
DOCUMENT RESUME

ED 356 95 EC 302 035

AUTHOR O'Brien, Connie Lyle; O'Brien, John
TITLE A Checklist for Evaluating Personal Assistance

Services (PAS) Policies and Programs. Version 2.3.
INSTITUTION Responsive Systems Associates, Lithonia, GA.;

Syracuse Univ., NY. Center on Human Policy.
SPONS AGENCY Georgia Governor's Council on Developmental

Disabilities, Atlanta.; Minnesota Univ., Minneapolis.
Inst. on Community Integration.; National Inst. on
Disability and Rehabilitation Research (ED/OSERS),
Washington, DC.

PUB DATE Sep 92
CONTRACT H133B80048
NOTE 25p.

PUB TYPE Tests/Evaluation Instruments (160)

EDRS PRICE MFO1 /PCO1 Plus Postage.
DESCRIPTORS *Check Lists; *Community Programs; Delivery Systems;

*Disabilities; Independent Living; Individualized
Programs; *Normalization (Handicapped); Personal
Autonomy; *Program Evaluation; Quality of Life;
Services

IDENTIFIERS *Personal Assistance (of Disabled)

ABSTRACT
This checklist is intended to help communities

evaluate their provision of Personal Assistance Services (PAS) for
people with significant disabilities. Although PAS services are the
key component of individualized supports for such persons, they
should be considered in conjunction with other services. Essential
qualities of effective PAS are: (1) availability to all on the basis
of functional need; (2) comprehensiveness so that institutional
living can be avoided; and (3) controllability by the people who use
them. The 33-item checklist is organized according to aspects of
these three qualities. For each criterion, the checklist requires
evaluation of policy, program provision, and current reality. (DB)

***********************************************************************
* Reproductions supplied by EDRS are the best that can be made *

* from the original document. *

***********************************************************************



A
 C

he
ck

lis
t f

or
 E

va
lu

at
in

g
P

er
so

na
l A

ss
is

ta
nc

e 
S

er
vi

ce
s 

(P
A

S
)

P
ol

ic
ie

s 
an

d 
P

ro
gr

am
s

W
ith

 in
di

vi
du

al
iz

ed
 s

up
po

rt
...

...
pe

op
le

 w
ith

 d
is

ab
ili

tie
s 

ca
n 

pu
rs

ue
th

ei
r 

ow
n 

lif
e 

ch
oi

ce
s 

co
nc

er
ni

ng
...

A
ss

is
tiv

e 
T

ec
hn

ol
og

ie
s

T
ra

ns
po

rt
at

io
n

pe
rs

on
al

 r
el

at
io

ns
hi

ps

oc
cu

pa
tio

n

P
er

so
na

l A
ss

is
ta

nc
e

ed
uc

at
io

n

H
ou

si
ng

in
vo

lv
em

en
t i

n 
ci

vi
c 

lif
e

G
oo

d 
H

ea
lth

 C
ar

e

P
la

nn
in

g 
&

 P
ro

bl
em

 S
ol

vi
ng

U
.S

. D
E

P
A

R
T

M
E

N
T

 O
F

 E
D

U
C

A
T

IO
N

O
ffi

ce
 0

4 
E

du
ca

tio
na

l R
es

ea
rc

h 
an

d 
Im

pc
pv

et
ne

nt

E
D

U
C

A
T

IO
N

A
L 

R
E

S
O

U
R

C
E

S
 IN

F
O

R
M

A
T

IO
N

C
E

N
T

E
R

 (
E

R
IC

)

C
if<

do
cu

m
en

t h
as

 b
ee

n 
re

pr
od

uc
ed

 a
s

re
ce

iv
ed

 fr
om

 th
e 

pe
rs

on
 o

r 
or

ga
ni

za
tio

n
or

ig
in

at
in

g 
it

O
 M

in
or

 c
ha

nc
es

 h
av

e 
be

en
 m

ad
e 

to
 im

pr
ov

e
rp

ro
du

C
hO

n 
ou

lli
ty

P
oi

nt
y 

of
 v

re
e.

 o
r 

op
in

io
ns

 s
ta

te
d 

in
 th

tS
 C

IO
C

U
.

m
nt

 d
o 

no
t n

eC
eS

sa
ril

y 
re

pr
es

en
t o

ffi
ci

al
O

E
R

I p
os

iti
on

 o
r 

po
lic

y

9r
si

on
 2

.3
S

ep
te

m
be

r 
19

92

C
on

ni
e 

Ly
le

 O
'B

rie
n 

&
 J

oh
n 

O
'B

rie
n 

in
 c

on
su

lta
tio

n 
w

ith
 T

on
y

C
or

do
va

, M
ar

k 
Jo

hn
so

n,
 G

ab
rie

lle
 N

es
bi

tt,
 F

re
d 

P
in

so
n,

P
at

 P
uc

ke
tt,

 J
ud

ith
 S

no
w

, &
 R

ob
er

t V
V

ili
:a

m
s

r?
-7

_,
11

 1
.!r

.,t
r.

r,
r9

!



A
bo

ut
 th

e 
co

ns
ul

ta
nt

s:

T
on

y 
C

or
do

va
 d

ire
ct

s 
A

bl
e/

D
is

ab
le

d,
 a

n 
ad

vo
ca

cy
 g

ro
up

 in
 A

ug
us

ta
, G

A
. A

n 
ac

tiv
e 

m
em

be
r 

of
 A

D
A

P
T

, T
on

y 
di

re
ct

s 
hi

s 
ow

n
sy

st
em

 o
f p

er
so

na
l

as
si

st
an

ce
.

M
ar

k 
Jo

hn
so

n 
is

 A
dv

oc
ac

y 
S

pe
ci

al
is

t a
t S

he
ph

er
d 

S
pi

na
l C

en
te

r 
in

 A
tla

nt
a 

w
he

re
 h

e 
sp

ec
ia

liz
es

 in
 o

rg
an

iz
in

g 
pe

op
le

w
ith

 d
is

ab
ili

tie
s.

 H
e 

is
 a

n

ac
tiv

e 
m

em
be

r 
of

 A
D

A
P

T
. M

ar
k 

di
re

ct
s 

hi
s 

ow
n 

sy
st

em
 o

f p
er

so
na

l a
ss

is
ta

nc
e.

G
ab

rie
lle

 N
es

bi
tt 

is
 S

ec
re

ta
ry

 o
f G

eo
rg

ia
 O

pt
io

ns
, a

n 
in

no
va

tiv
e 

su
pp

or
te

d 
liv

in
g 

ag
en

cy
 in

 A
th

en
s.

 G
A

. G
ab

rie
lle

 h
as

 ju
st

m
ov

ed
 in

to
 h

er
 o

w
n

ap
ar

tm
en

t w
ith

 s
up

po
rt

 fr
om

 G
eo

rg
ia

 O
pt

io
ns

.

F
re

d 
P

in
so

n 
is

 P
re

si
de

nt
 o

f t
he

 B
oa

rd
 o

f D
eK

al
b 

C
iti

ze
n 

A
dv

oc
ac

y 
an

d 
a 

m
em

be
r 

of
 th

e 
G

eo
rg

ia
 S

ta
te

 S
pe

ci
al

 E
du

ca
tio

n 
A

dv
is

or
y

C
om

m
itt

ee
. H

e
liv

es
 in

 a
 n

ur
si

ng
 h

om
e 

in
 S

ne
llv

ill
e,

 G
A

 b
ec

au
se

, d
es

pi
te

 h
is

 a
nd

 h
is

 a
dv

oc
at

es
' c

on
tin

ui
ng

 e
ffo

rt
s,

 h
e 

is
 u

na
bl

e 
to

 g
et

 th
e 

pe
rs

on
al

as
si

st
an

ce

se
rv

ic
es

 h
e 

ne
ed

s.

P
at

 P
uc

ke
tt 

is
 fo

un
de

r 
of

 C
re

at
iv

e 
P

at
hw

ay
s 

in
 A

tla
nt

a,
 G

A
. A

n 
ac

tiv
is

t f
or

 th
e 

rig
ht

s 
of

 p
eo

pl
e 

w
ith

 d
is

ab
ili

tie
s 

an
d 

a 
m

em
be

ro
f A

D
A

P
T

, P
at

sp
ec

ia
liz

es
 in

 a
ss

is
tin

g 
pe

op
le

 w
ith

 d
is

ab
ili

tie
s 

to
 d

ev
el

op
 th

ei
r 

ow
n 

sy
st

em
s 

of
 a

ss
is

ta
nc

e 
an

d 
to

 a
dv

oc
at

e 
fo

r 
ef

fe
ct

iv
e 

pu
bl

ic
po

lic
ie

s.

Ju
di

th
 S

no
w

 is
 S

en
io

r 
A

ss
oc

ia
te

 o
f T

he
 C

en
tr

e 
fo

r 
In

te
gr

at
ed

 E
du

ca
tio

n 
ar

C
om

m
un

ity
 in

 T
or

on
to

, O
N

. J
ud

ith
 a

dv
oc

at
es

 fo
r 

ef
fe

ct
iv

e 
pe

rs
on

al
as

si
st

an
ce

 s
er

vi
ce

s 
in

 h
er

 h
om

e 
pr

ov
in

ce
 a

nd
 th

ro
ug

ho
ut

 th
e 

w
or

ld
. W

ith
 th

e 
su

pp
or

t o
f a

 c
irc

le
 o

f h
er

 fr
ie

nd
s,

 J
ud

ith
 d

ire
ct

s
he

r 
ow

n 
sy

st
em

 o
f

pe
rs

on
al

 a
ss

is
ta

nc
e,

 th
e 

fir
st

 in
di

vi
du

al
ly

 fu
nd

ed
 s

ys
te

m
 in

 C
an

ad
a.

R
ob

er
t W

ill
ia

m
s 

is
 a

 p
oe

t w
ho

 w
or

ks
 a

s 
P

ol
ic

y 
A

ss
oc

ia
te

 fo
r 

U
ni

te
d 

C
er

eb
ra

l P
al

sy
 o

f A
m

er
ic

a 
in

 W
as

hi
ng

to
n,

 D
C

. W
ith

 h
el

p
fr

om
 h

is
 fr

ie
nd

s 
an

d

ne
ig

hb
or

s,
 h

e 
or

ga
ni

ze
s 

hi
s 

ow
n 

sy
st

em
 o

f a
ss

is
ta

nc
e.

T
ha

nk
s 

to
: L

yn
n 

C
hi

u,
 G

eo
rg

ia
 C

ou
nc

il 
on

 D
ev

el
op

m
en

ta
l D

is
ab

ili
tie

s;
 S

im
i L

itv
ak

, W
or

ld
 In

st
itu

te
 o

n 
D

is
ab

ili
ty

, a
nd

 J
ul

ie
 R

ac
in

o,
C

en
te

r 
on

 H
um

an

P
ol

ic
y 

fo
r 

co
m

m
en

ts
 o

n 
pr

ev
io

us
 d

ra
fts

.

C
op

yr
ig

ht
 0

 1
99

2 
by

 R
es

po
ns

iv
e 

S
ys

te
m

s 
A

ss
oc

ia
te

s,
 In

c.

P
re

pa
ra

tio
n 

of
 th

is
 c

he
ck

lis
t w

as
 s

up
po

rt
ed

 b
y

A
 c

on
tr

ac
t b

et
w

ee
n 

C
on

ni
e 

Ly
le

 O
'B

rie
n 

an
d 

th
e 

G
eo

rg
ia

 G
ov

er
no

r's
 C

ou
nc

il 
on

 D
ev

el
op

m
en

ta
l D

is
ab

ili
tie

s 
an

d 
th

ro
ug

h

A
 s

ub
co

nt
ra

ct
 fr

om
 T

he
 C

en
te

r 
on

 H
um

an
 P

ol
ic

y,
 S

yr
ac

us
e 

U
ni

ve
rs

ity
 fo

r 
th

e 
R

es
ea

rc
h 

&
 T

ra
in

in
g 

C
en

te
r 

on
 C

om
m

un
ity

Li
vi

ng
. T

he
 R

es
ea

rc
h 

&
 T

ra
in

in
g 

C
en

te
r 

on
C

om
m

un
ity

 li
vi

ng
 is

 s
up

po
rt

ed
 th

ro
ug

h 
a 

co
op

er
at

iv
e 

ag
re

em
en

t (
N

um
be

r 
H

13
3B

80
04

8)
 b

et
w

ee
n 

th
e 

N
at

io
na

l I
ns

tit
ut

e 
on

D
is

ab
ili

ty
 &

 R
eh

ab
ili

ta
tio

n 
R

es
ea

rc
h

(N
ID

R
R

) 
an

d 
th

e 
U

ni
ve

rs
ity

 o
f M

in
ne

so
ta

 In
st

itu
te

 o
n 

C
om

m
un

ity
 In

te
gr

at
io

n.
 M

em
be

rs
 o

f t
he

 C
en

te
r 

ar
e 

en
co

ur
ag

ed
 to

 e
xp

re
ss

th
ei

r 
op

in
io

ns
; t

he
se

 d
o 

no
t n

ec
es

-

sa
ril

y 
re

pr
es

en
t t

he
 o

ffi
ci

al
 p

os
iti

on
 o

f N
ID

R
R

 o
r 

th
e 

G
eo

rg
ia

 C
ou

nc
il 

on
 D

ev
el

op
m

en
ta

l D
is

ab
ili

tie
s.

.4
1



In
tr

od
uc

tio
n

E
ffe

ct
iv

e 
P

er
so

na
l A

ss
is

ta
nc

e 
S

er
vi

ce
s 

(P
A

S
) 

fo
rm

 th
e 

fo
un

da
tio

n
fo

r 
a 

de
ce

nt
 a

nd
 d

ig
ni

fie
d 

lif
e 

fo
r 

pe
op

le
 w

ith
 s

ig
ni

fic
an

t

di
sa

bi
lit

ie
s 

an
d 

th
ei

r 
fa

m
ili

es
 a

nd
 fr

ie
nd

s.
 T

he
 le

ss
 e

ffe
ct

iv
e 

a
co

m
m

un
ity

's
 P

A
S

 a
re

, t
he

 g
re

at
er

 th
e 

nu
m

be
r 

of
 p

eo
pl

e 
w

ho

w
ill

 b
e 

fo
rc

ed
 o

ut
 o

f t
he

ir 
ow

n 
ho

m
es

 in
to

 n
ur

si
ng

 fa
ci

lit
ie

s 
an

d
ot

he
r 

in
st

itu
tio

ns
. T

he
 le

ss
 e

ffe
ct

iv
e 

a 
co

m
m

un
ity

's
 P

A
S

, t
he

m
or

e 
pe

op
le

 w
ill

 h
av

e 
to

 c
ur

ta
il 

th
ei

r
liv

es
 to

 fi
t t

he
 c

on
di

tio
ns

 im
po

se
d 

by
 a

va
ila

bl
e 

as
si

st
an

ce
. P

A
S

 a
llo

w
pe

op
le

 w
ith

 d
is

-

ab
ili

tie
s 

to
 c

on
tr

ib
ut

e 
to

 o
th

er
 p

eo
pl

e 
an

d 
to

 th
ei

r 
co

m
m

un
iti

es
.

T
hi

s 
re

du
ce

s 
th

e 
pe

rc
ep

tio
n 

th
at

 p
eo

pl
e 

w
ith

 d
is

ab
ili

tie
s 

ar
e 

a

bu
rd

en
 to

 s
oc

ie
ty

 a
nd

 th
at

 s
er

vi
ce

s 
to

 th
em

 a
re

 w
as

te
fu

l. 
It 

al
so

 a
llo

w
s

th
em

 to
 e

nr
ic

h 
th

e 
di

ve
rs

ity
 o

f t
he

ir 
co

m
m

un
iti

es
 b

y

th
ei

r 
di

st
in

ct
iv

e 
co

nt
rib

ut
io

ns
.

T
hi

s 
ch

ec
kl

is
t g

re
w

 o
ut

 o
f a

 s
tu

dy
 w

ith
 e

le
ve

n 
pe

op
le

 w
ith

 s
ig

ni
fic

an
td

is
ab

ili
tie

s 
w

ho
 li

ve
 in

 G
eo

rg
ia

. T
og

et
he

r 
w

ith
 th

em
, w

e

de
sc

rib
ed

 th
e 

w
ay

 c
ur

re
nt

 p
ol

ic
ie

s 
an

d 
pr

og
ra

m
s 

af
fe

ct
 th

ei
r 

liv
es

 (
Ly

le
 O

'B
rie

n,
19

92
).

 T
he

 te
n 

po
in

t c
he

ck
lis

t, 
us

ed
 b

y 
S

im
i

Li
tv

ak
, H

al
e 

Z
uk

as
, a

nd
 J

ud
ith

 H
eu

m
an

n 
(1

98
7)

 to
 a

ss
es

s 
th

e 
ex

te
nt

 to
w

hi
ch

 P
A

S
 p

ro
gr

am
s 

fit
 th

e 
va

lu
es

 o
f t

he
 in

de
pe

nd
en

t

liv
in

g 
m

ov
em

en
t, 

w
as

 p
ar

tic
ul

ar
ly

 h
el

pf
ul

 in
 m

ak
in

g 
se

ns
e 

of
th

e 
fr

ag
m

en
te

d,
 u

nd
er

-f
un

de
d,

 a
nd

 in
ef

fe
ct

iv
e 

pr
og

ra
m

s 
no

w

av
ai

la
bl

e.
 A

s 
w

e 
ta

lk
ed

 w
ith

 m
or

e 
pe

op
le

 w
ho

 r
el

y 
on

 P
A

S
, a

nd
 a

s 
w

e
re

ad
 th

e 
gr

ow
in

g 
nu

m
be

r 
of

 s
ta

te
m

en
ts

 th
at

 r
ef

in
e

di
sa

bl
ed

 p
eo

pl
e'

s 
de

m
an

d 
fo

r 
ef

fe
ct

iv
e 

as
si

st
an

ce
 (

su
m

m
ar

iz
ed

 in
 W

ID
, 1

99
1

an
d 

C
C

D
, 1

99
2)

, t
he

 n
um

be
r 

of
 d

im
en

si
on

s 
of

 P
A

S

qu
al

ity
 in

cr
ea

se
d.

E
ffe

ct
iv

e 
pe

rs
on

al
 a

ss
is

ta
nc

e 
se

rv
ic

es
 h

av
e 

th
re

e 
es

se
nt

ia
l q

ua
lit

ie
s.

T
he

y 
ar

e.
..

A
va

ila
bl

e 
to

 a
ll 

th
os

e 
w

ho
 n

ee
d 

th
em

 o
n 

th
e 

ba
si

s 
of

 fu
nc

tio
na

l
ne

ed

C
om

pr
eh

en
si

ve
 e

no
ug

h 
to

 o
ffe

r 
a 

ge
nu

in
e 

al
te

rn
at

iv
e 

to
 li

vi
ng

in
 a

 n
ur

si
ng

 fa
ci

lit
y 

or
 o

th
er

 in
st

itu
tio

n

C
on

tr
ol

la
bl

e 
by

 th
e 

pe
op

le
 w

ho
 u

se
 th

em
 s

o 
th

at
 th

ey
 c

an
 b

e
ta

ilo
re

d 
to

 fi
t i

nd
iv

id
ua

l c
irc

um
st

an
ce

s

P
A

S
 a

re
 th

e 
ke

y 
co

m
po

ne
nt

 o
f i

nd
iv

id
ua

liz
ed

 s
up

po
rt

s 
fo

r 
pe

op
le

w
ith

 s
ig

ni
fic

an
t d

is
ab

ili
tie

s,
 b

ut
, a

s 
th

e 
di

ag
ra

m
 o

n 
th

e

co
ve

r 
si

 ig
ge

st
s,

 th
ey

 a
re

 o
nl

y 
on

e 
co

m
po

ne
nt

.
P

A
S

 e
ffe

ct
iv

en
es

s 
de

pe
nd

s 
on

 th
e 

qu
al

ity
 o

f t
he

 o
th

er
 ty

pe
s

of
 n

ec
es

sa
ry

as
si

st
an

ce
 in

cl
ud

in
g 

ph
ys

ic
al

ly
 a

nd
 s

oc
ia

lly
 a

cc
es

si
bl

e 
co

m
m

un
ity

en
vi

ro
nm

en
ts

, d
ec

en
t a

nd
 a

ffo
rd

ab
le

 h
ou

si
ng

, e
ffe

ct
iv

e

an
d 

af
fo

rd
ab

le
 tr

an
sp

or
ta

tio
n,

 g
oo

d 
he

al
th

 c
ar

e,
 a

ss
is

tiv
e

te
ch

no
lo

gi
es

, a
nd

 g
oo

d 
he

lp
 w

ith
 th

e 
pe

rs
on

al
 p

la
nn

in
g 

an
d

pr
ob

-

le
m

 s
ol

vi
ng

 n
ec

es
sa

ry
 to

 e
st

ab
lis

h 
an

d 
m

ai
nt

ai
n 

an
in

di
vi

du
al

 s
up

po
rt

 s
ys

te
m

.

B
ec

au
se

 n
on

e 
of

 th
es

e 
el

em
en

ts
 o

f i
nd

iv
id

ua
liz

ed
 s

up
po

rt
 is

w
id

el
y 

av
ai

la
bl

e,
 p

eo
pl

e 
w

ith
 d

is
ab

ili
tie

s 
an

d 
th

ei
r 

al
lie

s 
ne

ed
 to

co
nt

in
ue

 to
 o

rg
an

iz
e 

an
d 

w
or

k 
fo

r 
po

lic
y 

ch
an

ge
s.

 W
e 

ho
pe

th
at

 th
is

 c
he

ck
lis

t w
ill

 h
el

p 
pe

op
le

 w
or

ki
ng

 fo
rc

ha
ng

e 
to

 d
es

cr
ib

e

w
ha

t's
 m

is
si

ng
 in

 c
ur

re
nt

ly
 a

va
ila

bl
e 

pr
og

ra
m

s 
an

d 
to

co
m

m
un

ic
at

e 
w

ha
t i

s 
ne

ce
ss

ar
y 

if 
pe

op
le

 w
ith

 s
ig

ni
fic

an
td

is
ab

ili
tie

s 
ar

e

to
 ta

ke
 th

ei
r 

rig
ht

fu
l p

la
ce

 a
s 

fu
ll 

ci
tiz

en
s.

E
va

lu
at

in
g 

P
A

S
 / 

1



A
 N

ot
e 

on
 T

er
m

s

M
an

y 
pe

op
le

 r
ef

er
 to

 p
er

so
na

l a
ss

is
ta

nc
e 

se
rv

ic
es

 a
s 

at
te

nd
an

t c
ar

e.

P
eo

pl
e 

w
ith

 s
ig

ni
fic

an
t d

is
ab

ili
tie

s 
is

 a
 b

ro
ad

 te
rm

 w
hi

ch
 in

cl
ud

es
 a

ll 
pe

op
le

 w
ho

 n
ee

d
pe

rs
on

al
 a

ss
is

ta
nc

e 
re

ga
rd

le
ss

 o
f t

he

re
as

on
 fo

r 
th

ei
r 

di
sa

bi
lit

y.
 P

eo
pl

e 
ca

n 
co

m
e 

to
ne

ed
 P

A
S

 in
 c

hi
ld

ho
od

 a
nd

 a
s 

a 
re

su
lt 

of
 a

gi
ng

. P
eo

pl
e 

m
ay

 n
ee

d 
P

A
S

be
ca

us
e 

of
 p

hy
si

ca
l o

r 
co

gn
iti

ve
 o

r 
se

ns
or

y 
di

sa
bi

lit
y.

A
 s

ys
te

m
 o

f p
er

so
na

l a
ss

is
ta

nc
e 

re
fe

rs
 to

 th
e 

w
ho

le
 a

rr
ay

 o
f p

ai
d 

fo
r 

an
d 

un
pa

id
as

si
st

an
ce

 a
 p

er
so

n 
ne

ed
s 

to
 li

ve
 s

af
el

y

an
d 

w
ith

 d
ig

ni
ty

 a
s 

a 
fu

ll 
ci

tiz
en

.

W
e 

ch
oo

se
 to

 r
ef

er
 to

 p
eo

pl
e 

w
ith

 s
ig

ni
fic

an
t d

is
ab

ili
tie

s 
as

 p
ar

tic
ip

an
ts

 in
 P

A
S

 p
ro

gr
am

s;
 m

an
y

pe
op

le
 p

re
fe

r 
to

 s
ay

 c
on

-

su
m

er
. B

ut
 u

nd
er

 m
os

t c
ur

re
nt

 p
ro

gr
am

s,
 p

eo
pl

e 
ar

e 
no

t c
on

su
m

er
s

in
 a

ny
 m

ea
ni

ng
fu

l s
en

se
: t

he
y 

do
n'

t h
av

e 
co

nt
ro

l o
f t

he

m
on

ey
, t

he
y 

do
n'

t h
av

e 
a 

ch
oi

ce
 a

m
on

g 
co

m
pe

tin
g

pr
ov

id
er

s,
 a

nd
 th

ey
 a

re
 k

ep
t f

ro
m

 n
ec

es
sa

ry
 in

fo
rm

at
io

n.

Y
ou

 c
an

 u
se

 th
e 

ch
ec

kl
is

t t
o 

ev
al

ua
te

 e
ith

er
 P

A
S

 p
ol

ic
ie

s 
or

 P
A

S
 p

ro
gr

am
s.

 P
ol

ic
ie

s 
ar

e
th

e 
la

w
s,

 r
ul

es
, r

eg
ul

at
io

ns
, a

nd
bu

dg
et

s 
th

at
 p

ro
vi

de
 th

e 
re

so
ur

ce
s 

fo
r 

P
A

S
. P

ro
gr

am
s 

ar
e 

th
e 

pa
rt

ic
ul

ar
 w

ay
s 

pe
op

le
de

ci
de

 to
 p

ro
vi

de
 P

A
S

, w
he

th
er

th
ro

ug
h 

st
at

e 
ag

en
ci

es
, c

en
te

rs
 fo

r 
in

de
pe

nd
en

t l
iv

in
g,

 o
th

er
 a

ge
nc

ie
s,

 c
oo

pe
ra

tiv
es

of
 p

eo
pl

e 
w

ith
 d

is
ab

ili
tie

s,
 o

r 
di

re
ct

ca
sh

 b
en

ef
its

.

R
ef

er
en

ce
s

C
on

so
rt

iu
m

 fo
r 

C
iti

ze
ns

 w
ith

 D
is

ab
ili

tie
s,

 T
as

k 
F

or
ce

 o
n 

P
er

so
na

l A
ss

is
ta

nc
e 

S
er

vi
ce

s 
(1

99
1,

O
ct

ob
er

).
 R

ec
om

m
en

de
d 

fe
de

ra
l p

ol
ic

y 
di

re
ct

io
ns

 o
n

pe
rs

on
al

 a
ss

is
ta

nc
e 

se
rv

ic
es

 fo
r 

A
m

er
ic

an
s 

w
ith

 d
is

ab
ili

tie
s.

 W
as

hi
ng

to
n,

 D
C

: A
ut

ho
r.

Li
tv

ak
, S

., 
Z

uk
as

, H
., 

&
 H

eu
m

an
n,

 J
. (

19
87

).
 A

tte
nd

in
g 

to
 A

m
er

ic
a:

 P
er

so
na

l a
ss

is
ta

nc
e 

fo
ri

nd
ep

en
de

nt
 li

vi
ng

. O
ak

la
nd

, C
A

: W
or

ld
 In

st
itu

te
 o

n

D
is

ab
ili

ty
.

Ly
le

 O
'B

rie
n,

 C
. (

19
92

) 
T

o 
bo

ld
ly

 g
o:

 In
di

vi
du

al
iz

ed
 s

up
po

rt
s 

fo
r 

G
eo

rg
ia

ns
 w

ith
 s

ev
er

e
di

sa
bi

lit
ie

s.
 A

tla
nt

a,
 G

A
: G

ov
er

no
rs

 C
ou

nc
il 

on
 D

ev
el

op
m

en
ta

l

D
is

ab
ili

tie
s.

R
at

zk
a,

 A
. (

19
86

).
 In

de
pe

nd
en

t l
iv

in
g 

an
d 

at
te

nd
an

t c
ar

e 
in

 S
w

ed
en

: A
 c

on
su

m
e'

 p
er

sp
ec

tiv
e.

 N
ew

Y
or

k,
 N

Y
: W

or
ld

 R
eh

ab
ili

ta
tio

r 
F

un
d.

W
or

ld
 In

st
itu

te
 o

n 
D

is
ab

ili
ty

 (
19

91
).

 P
er

so
na

l a
ss

is
ta

nc
e 

se
rv

ic
es

: A
 g

ui
de

 to
 p

ol
ic

y 
an

d 
ac

tio
n.

O
ak

la
nd

, C
A

: A
ut

ho
r.

E
va

lu
at

in
g 

P
A

S
 / 

2



-
A

va
ila

bi
lit

y

C
rit

er
ia

it/
 P

ol
ic

y
P

r 
9g

ra
m

A
llo

w
s

P
ro

 'T
id

es
If

no
 l,

de
sc

rib
e 

cu
rr

en
t re

al
ity

,

P
A

S
 a

re
 a

va
ila

bl
e 

to
 p

eo
pl

e 
...

...
of

 a
ll 

ag
es

.

...
on

 th
e 

ba
si

s 
of

 fu
nc

tio
na

l n
ee

d 
(n

ot
 r

es
tr

ic
te

d 
to

 p
eo

pl
e

w
ith

 a
 p

ar
tic

ul
ar

 d
is

ab
ili

ty
 la

be
l).

...
of

 a
ll 

in
co

m
es

...
co

st
s 

of
 P

A
S

 a
re

 s
ha

re
d 

by
 p

eo
pl

e 
w

ith
 in

co
m

es
ov

er
 3

00
%

 o
f t

he
 p

ov
er

ty
 le

ve
l

...
no

 p
ar

tic
ip

an
t p

ay
s 

m
or

e 
fo

r 
P

A
S

 th
an

 2
%

 o
f n

et
in

co
m

e 
af

te
r 

de
du

ct
io

n 
of

 d
is

ab
ili

ty
 r

el
at

ed
 e

xp
en

se
s

...
no

 r
es

ou
rc

e 
te

st
 is

 a
pp

lie
d 

to
 P

A
S

 p
ar

tic
ip

an
ts

' n
on

-
in

co
m

e 
as

se
ts

E
va

lu
at

in
g 

P
A

S
 /3



C
rit

er
ia

P
ol

ic
y

/ P
ro

gr
at

n
A

llo
w

s
a

P
ro

vi
de

s
If 

no
 1

, d
es

cr
ib

e 
cu

rr
en

t r
ea

lit
y

J 
P

A
S

 d
o 

no
t c

re
at

e 
di

si
nc

en
tiv

es
...

...
to

 p
ar

tic
ip

an
t's

 e
m

pl
oy

m
en

t.

...
to

 p
ar

tic
ip

an
t's

 e
lig

ib
ili

ty
 fo

r 
ot

he
r 

st
at

ut
or

y 
be

ne
fit

s 
an

d
se

rv
ic

es
 (

pa
ym

en
ts

 to
 p

ar
tic

ip
an

ts
 a

re
 n

ot
 tr

ea
te

d 
as

di
sp

os
ab

le
 p

er
so

na
l i

nc
om

e)
.

...
to

 p
ar

tic
ip

an
t's

 m
ar

ria
ge

 a
nd

 c
hi

ld
 r

ea
rin

g.

1 
P

A
S

 e
nc

ou
ra

ge
 a

nd
 s

up
pl

em
en

t t
he

 s
up

po
rt

 th
at

 is
av

ai
la

bl
e 

to
 p

ar
tic

ip
an

ts
 fr

om
 fa

m
ily

, f
rie

nd
s,

 n
ei

gh
bo

rs
,

an
d 

ot
he

r 
co

m
m

un
ity

 m
em

be
rs

.

1 
P

A
S

 fu
nd

in
g 

co
m

es
 th

ro
ug

h 
a 

lo
ng

-t
er

m
, s

ta
bl

e 
so

ur
ce

.

1 
P

A
S

 fu
nd

in
g 

pr
ov

id
es

 fa
ir 

pa
y 

an
d 

be
ne

fit
s 

fo
r 

as
si

st
an

ts
.

E
va

lu
at

in
g 

P
A

S
 /4

1v



C
om

pr
eh

en
si

ve
ne

ss

P
A

S
 p

ro
vi

de
 o

r 
en

ab
le

 p
eo

pl
e 

to
 a

ss
is

t p
ar

tic
ip

an
ts

 to
 p

er
fo

rm
 th

e 
ta

sk
s

th
ey

 w
ou

ld
 d

o 
fo

r 
th

em
se

lv
es

 if
 th

ey
 w

er
e 

no
t d

is
ab

le
d.

 M
or

e 
th

an
 o

ne
 p

er
so

n

ca
n 

be
 in

vo
lv

ed
 in

 p
ro

vi
di

ng
 a

ss
is

ta
nc

e.

C
rit

er
ia

P
A

S
 a

re
 n

eg
ot

ia
te

d 
ba

se
d 

on
 in

di
vi

du
al

 n
ee

d,
 p

re
fe

re
nc

es
,

an
d 

ci
rc

um
st

an
ce

s.

/ P
ol

ic
y

/ P
ro

gr
am

A
llo

w
s

P
ro

vi
de

s
If 

rio
de

sc
rib

e 
cu

rr
en

t r
ea

lit
y

T
he

 p
ro

gr
am

 d
oe

s 
no

t l
im

it 
th

e 
ty

pe
 o

f t
as

ks
 th

at
 a

ss
is

-
ta

nt
s 

ca
n 

ag
re

e 
to

 p
er

fo
rm

 in
 r

es
po

ns
e 

to
 a

n 
in

di
vi

du
al

pl
an

. P
ar

tic
ip

an
ts

 c
an

 g
et

 th
e 

as
si

st
an

ce
 n

ee
de

d 
w

ith
...

...
pe

rs
on

al
 r

ou
tin

es
 s

uc
h 

as
 g

et
tin

g 
up

, c
ha

ng
in

g
po

si
tio

n,
 a

nd
 g

oi
ng

 to
 b

ed
; b

at
hi

ng
 a

nd
 p

er
so

na
l

hy
gi

en
e;

 g
et

tin
g 

dr
es

se
d;

 e
at

in
g;

 u
si

ng
 th

e 
to

ile
t

an
d 

ca
rr

yi
ng

 o
ut

 b
la

dd
er

 a
nd

 b
ow

el
 c

ar
e;

 e
xe

rc
is

in
g;

ca
rr

yi
ng

 o
ut

 o
rd

in
ar

y 
he

al
th

 c
ar

e 
ro

ut
in

es
, i

nc
lu

di
ng

ta
ki

ng
 m

ed
ic

at
io

ns
 a

nd
 in

je
ct

io
ns

 a
nd

 o
st

om
y 

ca
re

;
an

d 
op

er
at

in
g 

an
d 

ro
ut

in
e 

m
ai

nt
en

an
ce

 o
f b

re
at

hi
ng

eq
ui

pm
en

t.

...
ho

us
eh

ol
d 

ro
ut

in
es

 s
uc

h 
as

 s
ho

pp
in

g,
 p

la
nn

in
g 

an
d

co
ok

in
g 

m
ea

ls
, d

oi
ng

 la
un

dr
y,

 d
oi

ng
 h

ou
se

cl
ea

ni
ng

,
do

in
g 

ya
rd

 w
or

k,
 p

er
fo

rm
in

g 
si

m
pl

e 
ho

us
eh

ol
d 

m
ai

nt
e-

na
nc

e 
an

d 
re

pa
irs

, d
oi

ng
 d

ai
ly

 o
r 

ro
ut

in
e 

m
ai

nt
en

an
ce

of
 a

da
pt

iv
e 

eq
ui

pm
en

t, 
an

d 
of

fe
rin

g 
ho

sp
ita

lit
y 

to
fr

ie
nd

s 
an

d 
vi

si
to

rs

E
va

lu
at

in
g 

P
A

S
 /5

1 
ro



C
rit

er
ia

44
i P

ol
ic

y
/ P

ro
gr

am
w

4:
's

la
 ti

llO
W

S
P

ro
vi

de
s

If 
no

 if
, d

es
cr

ib
e 

cu
rr

en
t r

ea
lit

y

...
tr

av
el

 in
cl

ud
in

g 
ac

tiv
iti

es
 s

uc
h 

as
 e

sc
or

t a
nd

m
ob

ili
ty

 a
ss

is
ta

nc
e,

 h
el

p 
w

ith
 u

si
ng

 p
ub

lic
 tr

an
si

t,
dr

iv
in

g 
an

d 
ro

ut
in

e 
ve

hi
cl

e 
m

ai
nt

en
an

ce

...
co

m
m

un
ic

at
io

n,
 in

cl
ud

in
g 

ac
tiv

iti
es

 li
ke

 r
ea

di
ng

,
in

te
rp

re
tin

g,
 w

rit
in

g,
 a

nd
 u

se
 o

f c
om

m
un

;..
:a

tio
n 

or
te

le
co

m
m

un
ic

at
io

n 
eq

ui
pm

en
t

...
co

gn
iti

ve
 a

ss
is

ta
nc

e 
w

ith
 d

ai
ly

 p
la

nn
in

g 
an

d
sc

he
du

lin
g;

 o
rie

nt
at

io
n 

an
d 

ro
ut

in
e 

de
ci

si
on

 m
ak

in
g;

m
ai

nt
ai

ni
ng

 s
af

et
y;

 m
an

ag
in

g 
m

on
ey

; m
ak

in
g 

se
ns

e
of

 e
ve

ry
da

y 
si

tu
at

io
ns

 w
hi

ch
 a

re
 d

iff
ic

ut
t f

or
 th

e
pe

rs
on

 to
 u

nd
er

st
an

d;
 a

nd
ro

ut
in

e 
pr

ob
le

m
 s

ol
vi

ng

...
as

si
st

in
g 

pa
re

nt
s 

w
ith

 d
is

ab
ili

tie
s 

to
 r

ai
se

 th
ei

r
ch

ild
re

n 
in

cl
ud

in
g 

fe
ed

in
g,

 d
ia

pe
rin

g,
 li

fti
ng

, a
nd

dr
es

si
ng

 y
ou

ng
 c

hi
ld

re
n,

 tr
an

sp
or

tin
g 

ch
ild

re
n,

an
d

ca
rr

yi
ng

 o
ut

 p
ar

en
ta

l r
es

po
ns

ib
ili

tie
s 

su
ch

 a
s

ar
ra

ng
in

g 
m

ed
ic

al
 a

pp
oi

nt
m

en
ts

 a
nd

 p
ar

tic
ip

at
in

g
in

sc
ho

ol
 a

ct
iv

iti
es

.

...
as

su
rin

g 
se

cu
rit

y 
by

 s
uc

h 
ac

tiv
iti

es
 a

s 
m

on
ito

rin
g

an
d 

re
sp

on
di

ng
 to

 a
la

rm
 o

r 
al

er
t s

ys
te

m
s 

an
d

pe
rio

di
c 

pe
rs

on
al

 o
r 

ph
on

e 
co

nt
ac

t

E
va

lu
at

in
g 

P
A

S
 / 

6
1



le
 T

he
 p

ro
gr

am
 p

ro
vi

de
s 

em
er

ge
nc

y 
ba

ck
-u

p 
as

si
st

an
ts

 to
su

bs
tit

ut
e 

fo
r 

as
si

st
an

ts
 w

ho
 a

re
 u

na
bl

e 
to

 fu
lfi

ll 
th

ei
r 

du
tie

s.

/ T
he

 p
ro

gr
am

 d
oe

s 
no

t l
im

it 
th

e 
lo

ca
tio

n 
in

 w
hi

ch
 p

ar
tic

ip
an

ts
ca

n 
ge

t n
ec

es
sa

ry
 a

ss
is

ta
nc

e.
 A

ss
is

ta
nc

e 
is

 a
va

ila
bl

e
bo

th
 in

th
e 

pa
rt

ic
ip

an
t's

 h
om

e 
an

d 
ou

ts
id

e 
th

e 
pa

rt
ic

ip
an

t's
 h

om
e.

 A
s

ne
ed

ed
, a

ss
is

ta
nt

s 
ca

n 
he

lp
 th

e 
pe

rs
on

...

...
at

 w
or

k

...
at

 s
ch

oo
l

...
to

 p
ar

tic
ip

at
e 

in
 c

om
m

un
ity

 li
fe

...
to

 tr
av

el

of
 T

he
 p

ro
gr

am
 o

ffe
rs

 a
s 

m
uc

h 
as

si
st

an
ce

 a
s 

th
e 

pa
rt

ic
ip

an
t

ne
ed

s,
 a

t t
he

 ti
m

es
 th

e 
pa

rt
ic

ip
an

t n
ee

ds
 a

ss
is

ta
nc

e.
..

...
A

ss
is

ta
nc

e 
is

 a
va

ila
bl

e 
up

 to
 2

4 
ho

ur
s 

a 
da

y,
 1

68
 h

ou
rs

 a
w

ee
k 

as
 n

ee
de

d.

...
A

ss
is

ta
nc

e 
is

 a
va

ila
bl

e 
7 

da
ys

 a
 w

ee
k 

at
 w

ha
te

ve
r 

tim
e 

of
da

y 
or

 n
ig

ht
 th

e 
pa

rt
ic

ip
an

t r
eq

ui
re

s 
it.

...
T

he
 a

m
ou

nt
 o

f a
ss

is
ta

nc
e 

av
ai

la
bl

e 
ca

n 
in

cr
ea

se
 (

or
de

cr
ea

se
) 

as
 th

e 
pa

rt
ic

ip
an

t's
 n

ee
ds

 c
ha

ng
e.

E
va

lu
at

in
g 

P
A

S
 / 

7

-
/



C
on

tr
ol

T
he

 b
es

t w
ay

 to
 in

su
re

 th
at

 s
up

po
rt

s 
ar

e 
in

di
vi

du
al

iz
ed

 is
 p

ro
vi

de
 th

e 
pe

rs
on

 w
ho

 u
se

s
P

A
S

 w
ith

 th
e 

op
tio

n 
to

 c
on

tr
ol

 h
is

 o
r 

he
r 

ow
n 

P
A

S
 fo

r 
hi

m
 o

r

he
rs

el
f. 

A
 p

ro
gr

am
 w

hi
ch

 m
ak

es
 it

 e
as

y 
fo

r 
a 

pa
rt

ic
ip

an
t t

o 
ta

ke
 c

om
pl

et
e

ch
ar

ge
 o

f h
iri

ng
, t

ra
in

in
g,

 s
ch

ed
ul

in
g,

 s
up

er
vi

si
ng

, a
nd

 fi
rin

g 
as

si
st

an
ts

 h
as

m
or

e 
op

tio
ns

 fo
r 

de
al

in
g 

w
ith

 s
itu

at
io

ns
 in

 w
hi

ch
 a

pa
rt

ic
ip

an
t e

ith
er

 d
oe

s 
no

t w
an

t t
o 

as
su

m
e 

th
es

e 
re

sp
'n

si
bi

lit
ie

s 
or

 a
pp

ar
en

tly
 c

an
no

t a
ss

um
e

th
em

.

C
rit

er
ia

P
ar

tic
ip

an
ts

 h
av

e 
th

e 
op

tio
n 

of
 d

ec
id

in
g 

ho
w

 m
uc

h 
di

re
ct

co
nt

ro
l t

he
y 

w
an

t t
o 

ex
er

ci
se

 o
ve

r 
th

ei
r 

P
A

S
...

...
P

ar
tic

ip
an

t c
an

 r
ec

ei
ve

 c
as

h 
or

 v
ou

ch
er

 to
 h

ire
 a

nd
su

pe
rv

is
e 

as
si

st
an

ts

P
ol

ic
y

P
ro

gr
am

A
llo

w
s

P
ro

vi
de

s
-

"

...
P

ar
tic

ip
an

ts
 c

an
 h

ire
 a

 b
us

in
es

s 
ag

en
t o

r 
us

e 
an

 a
ge

nc
y

as
 fi

sc
al

 a
ge

nt
 a

nd
 e

m
pl

oy
er

 o
f a

ss
is

ta
nt

s 
w

ith
 th

e 
op

tio
n

to
 c

on
tr

ol
 h

iri
ng

, t
ra

in
in

g,
 s

ch
ed

ul
in

g,
 s

up
er

vi
si

on
, a

nd
fir

in
g 

of
 a

ss
is

ta
nt

s 
an

d 
bu

dg
et

in
g,

 p
ay

ro
ll,

 a
nd

 r
ep

or
tin

g 
fo

r
th

ei
r 

pe
rs

on
al

 a
ss

is
ta

nc
e 

sy
st

em
.

...
P

ar
tic

ip
an

t c
an

 u
se

 a
ss

is
ta

nt
s 

em
pl

oy
ed

, t
ra

in
ed

, a
nd

su
pe

rv
is

ed
 b

y 
an

 a
ge

nc
y.

se
 N

o 
m

ed
ic

al
 s

up
er

vi
si

on
 is

 r
eq

ui
re

d.

E
va

lu
at

in
g 

P
A

S
 /B

2.



C
rit

er
ia

P
ol

ic
y

P
ro

gr
am

A
llo

w
s

P
ro

vi
de

s
4

It 
no

de
sc

rib
e 

cu
rr

en
t r

ea
lit

y

1 
A

ss
is

ta
nt

s 
ca

n 
pe

rf
or

m
 th

e 
sa

m
e 

he
al

th
 c

ar
e 

ro
ut

in
es

 fo
r

pa
rt

ic
ip

an
ts

 th
at

 th
e 

pa
rt

ic
ip

an
t w

ou
ld

 b
e 

ab
le

 to
 p

er
fo

rm
fo

r 
hi

m
 o

r 
he

rs
el

f i
f t

he
 p

ar
tic

ip
an

t w
er

e 
no

t d
is

ab
le

d.
T

hi
s 

in
cl

ud
es

 a
dm

in
is

te
rin

g 
m

ed
ic

at
io

ns
 a

nd
 r

ou
tin

e
in

je
ct

io
ns

, m
an

ag
in

g 
a 

ca
th

et
er

 o
r 

os
to

m
y.

 a
nd

 r
ou

tin
e

op
er

at
io

n 
of

 b
re

at
hi

ng
 e

qu
ip

m
en

t. 
P

ar
tic

ip
an

ts
 d

o 
no

t
ha

ve
 to

 e
ng

ag
e 

di
ffe

re
nt

 a
ge

nc
ie

s 
or

 fu
nd

in
g 

so
ur

ce
s 

in
or

de
r 

to
 m

ee
t d

om
es

tic
, p

er
so

na
l, 

an
d 

ro
ut

in
e 

he
al

th
ca

re
 n

ee
ds

.

1 
P

ar
tic

ip
an

ts
 c

an
 c

ho
os

e 
to

 p
ro

vi
de

 a
ll 

tr
ai

ni
ng

 fo
r 

th
ei

r
as

si
st

an
ts

. N
o 

ot
he

r 
tr

ai
ni

ng
 o

r 
ce

rt
ifi

ca
tio

n 
is

 r
eq

ui
re

d 
by

th
e 

ag
en

cy
 w

he
n 

a 
pa

rt
ic

ip
an

t d
ec

id
es

 to
 tr

ai
n 

hi
s 

or
 h

er
ow

n 
as

si
st

an
ts

.

1 
F

am
ily

 m
em

be
rs

 c
an

 b
e 

hi
re

d 
as

 a
ss

is
ta

nt
s.

1 
T

he
 p

ro
gr

am
 p

ro
vi

de
s 

pa
rt

ic
ip

an
ts

 w
ith

 a
cc

es
s 

to
ef

fe
ct

iv
e 

w
ay

s 
to

 le
ar

n 
ho

w
 to

 e
m

pl
oy

, t
ra

in
, a

nd
 s

up
er

-
vi

se
 a

ss
is

ta
nt

s 
ho

w
 to

 p
er

fo
rm

 d
ai

ly
 r

ou
tin

es
, a

nd
 h

ow
 to

bu
dg

et
 fo

r,
 s

ch
ed

ul
e,

 a
nd

 m
an

ag
e 

th
ei

r 
pe

rs
on

al
 a

ss
is

-
ta

nc
e 

sy
st

em
.

1 
T

he
 p

ro
gr

am
 p

ro
vi

de
s 

ac
ce

ss
 to

 a
n 

ef
fe

ct
iv

e 
w

ay
 to

m
ed

ia
te

 c
on

fli
ct

s 
an

d 
di

sp
ut

es
 b

et
w

ee
n 

pa
rt

ic
ip

an
ts

 a
nd

as
si

st
an

ts
. E

ith
er

 a
 p

ar
tic

ip
an

t o
r 

an
 a

ss
is

ta
nt

 c
an

re
qu

es
t t

hi
s 

as
si

st
an

ce
.

E
va

lu
at

in
g 

P
A

S
 /9



C
rit

er
ia

P
ci

lic
y

P
ro

gr
am

A
llo

w
s

P
ro

vi
de

s
If 

no
 1

, d
es

cr
ib

e
cu

r-
tk

ea
lit

y

T
he

 p
ro

gr
am

 p
ro

vi
de

s 
pa

rt
ic

ip
an

ts
 w

ith
 a

n 
ef

fe
ct

iv
e 

w
ay

 to
ex

ch
an

ge
 in

fo
rm

at
io

n 
on

 th
e 

pe
rf

or
m

an
ce

 o
f a

ss
is

ta
nt

s.

S
um

m
ar

y 
of

 p
ro

gr
am

 s
tr

en
gt

hs
 (

+
) 

an
d 

w
ea

kn
es

se
s 

(-
)

S
um

m
ar

y 
of

 p
ol

ic
y 

st
re

ng
th

s 
(+

) 
an

d 
w

ea
kn

es
se

s 
(-

)

2
2 

,)


