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ABSTRACT

This report summarizes some of the key findings of a
survey of the Connecticut public that was conducted as part of the
Year of the Library Project by the Institute for Social Inquiry at
the University of Connecticut. The purpose of the study was to
explore public attitudes that might be relevant to improve and
broaden use of library services. The study was based on telephone
interviews of 500 randomly selected respondents, who were contacted
in the fall of 1989. The margin of error for the study was about plus
or minus 5%. Results of the study are discussed under four headings:
(1) basic perceptions and awareness of library services as indicated
by library card ownership and library visitation, and personal
information including the gender, education, and race of patrons; (2)
general attitude toward libraries as measured by the respondents'
sense of the importance of the library, reasons for not using the
library, frequency of borrowing books and less traditional materials,
and use of reference services; (3) use of specialized services, such
as nonresident library use and interlibrary loan, and perceptions of
the importance of such services and the development of children's
library skills; and (4) a service inventory that asked respondents to
comment on the importance of specific, less—traditional services such
as services for the homebound, reading instruction, access to
computers and FAX machines, providing community information and
referrals to community agencies, and telephone reference. The exact
text of the 60-question survey is included along with the numbers and
percentages of responses for each question broken down by such
variables as gender, education, age, race, access to library card,
library visitation, senior citizen and disability status, and area of
residence. (KRN)
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PERCEPTION AND USE 0OF LIBRARIES
A View from the Connecticut Public

What follows is a summary of some of the key findings from a survey
of the Connecticut public conducted as part of the Year of the Library
Project by the Institute for Social Inquiry of the University of
Connecticut. The aim of this study was to explore public attitudes that
might be relevant to improve and broaden use of library services.

Beyond this summary, a more complete report includes detailed tables
showing results for each question for the overall sample and for certain
subgroups. It should be noted that the numerical summary contains quite
detailed data, not all of which is dicussed explicitly in prose
discussion.

All told, S5O0@ randomly selected respondents were interviewed by
telephone for this study during two periods in the fall of 1989.
Methods employed were essentially the same as those used by the
Institute for Social Inquiry for one hundred and ninety separate surveys
since spring 1979. In particular, the telephone numbers dialed were
determined by random digit dialing, with a random selection of
respondent within household once a residence was reached.

The "margin of error" for this study is about plus or minus 5% This
neans that, granted that 47Z of the persons interviewed said it was
"very important" for libraries to provide access to modern technology
such as computers or "FAX" machines, there is only a one in twenty
chance that the result would have bteen higher than 352% or lower than 42%
i# ALL eligible adults had been interviewed at the same time as the
sample was.

Basig Perceptions gnd Awarenessg

Theoretical access to library services is widespread. Just under six
in ten have a current library card themselves, which fraction rises to
fully seven in ten if one includes those with no card themselves who
answered "yes" to the query "does anyone living in your household have a
library card". The proportion who clear this first hurdle for using
most library services is higher among women than men. is strongly
related to education, and tends to be highest among respondents in those
age groups most likely to be parents of children at home. It is lowest
among residents of Eastern Connecticut, and highest in Hartford and
Fairfield counties. While the number of non-whites interviewed
(reflecting their proportion in the population) is so small as to
suggest extreme caution in interpreting racial/ethnic differences, it
does appear that access to borrowing privileges is more restricted among
the minority population.
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Some seven in ten have "visited your local library within the past
year", including just under nine in ten of those with access to a card,
and just over one in four of those who do not. Use of library services

on site tends to be slightly higher smong women, to rise with education,

but be relatively weakly related to age. Whites (again voicing caution)
are more likely than non-whites to have been to the local library, and
tl.e proportion having visited a library is higher in Fairfield and
Hartford counties than in the (more rural) rest of the state. Of those
who had not been to the local library within the past year, one in three
had done so within the past five years, only one in sixteen said they
had never set foot in the local library.

The Library Mandate in General Terms

The genera. attitude to libraries reflec%s a climate broadly
supportive of comprehensive services and a iack of sharp discontent.
Three residents in four said it was "very important" to them "that your
town have a local library that provides comprehensive library services'.
Including the one in five who say it is at least "somewhat important"”
accounts for over nine residents in every ten. One in fourteen say this
is a matter that is "not important at all" to them.

As would be expected, those with cards are clearly more supportive
than those without; those who have visited a library recently more so
than those who have not. Stated importance rises with college
education, and women again are modestly more "“pro-library"” as a group
than men. But the main point here is the broad support. In no group
exanined did fewer than an absolute majority label comprehensive library
services “very impartant”; and the proportion is relatively stable
across demographic groups. (One should not confuse this, of course,
with a demand for specific services that experts might define as part of
the "comprehensive" mix; but it is indicative of a generally supportive
clinate.)

Going along with this, the major reason advanced by those who had not
used their local library within the past year was a lack of personal
need for the services. In second place was a simple lack of time. In
other words, there is support for availability of services even if one
does not need them. On the other side, when those who had been to the
local library within a year were asked the biggest reason for using the
library, getting materials for something that interested them was first,
followed by leisure reading, with the complex of more vu.ilitarian
concerns (job, school, children) next.

Frequency of use of four specific library services within the past
year was explored next. The pattern reveals a certain focus on
"traditional"” services of borrowing books and printed material, as well
as tendency for the most important step being that of getting into the
library in the first place. Thus, among all respondents (including
those who had not been to a library at all within the previous year),
the median reported frequency of borrowing books was only once orT twice.
If one had been (for any purpose) to the library, the typical frequency
fell in the six to ten range, while, assuming one had done ANY
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borrowing, the median number was around ten.

Reference services (broadly approximated by “look something up or to
use materials you did not borrow") was less common. Among the entire
population, the median usage was one, among those who had gone to the
library at all, it was three to five, and fell about five or six for
those who had used the service at least once. Less traditional
borrowing (“tapes, records, or materials besides books and magazines")
was far less common. Only one in four residents had done this at all,
and the fraction rose only to one in three among those who had been to
the library. However, among thoso who had borrowed such materials at
least once, the median frequency was in the three to five range. A
final service-—calling on the phona to get a (non-schedule) question
answered-—did not require physical presence in the library. Three in
ten claimed to have telephoned the library for some information. but the
median number of times (assuming that one had done so at all) was no
more than once or twice.

The overall expressed level of satisfaction with the local library is
quite high. More than seven in eight say they are "generally satisfied
with your town’s local library”, and this level is remarkably constant
across all the groups not directly defined by library access or use.
Even here, nine in ten of those with cards are satisfied, compared to
three in four of those without. And just over nine in ten of those who
had been to the library were satisfied, as were just under three in four
cf those who had not.

This general endorsement reflects an absence of a consensuval clamor
for specific services. When respondents were asked what one change they
would make in the library services locally offered, six in ten mentioned
nothing. Among those who did have a suggestion, the most common idea
was to increase the number of hours the library was open.

More Speciglized Services

On balance there is only imperfect information about a number of
library services, and lower utilization. Six in ten said that yes
"someone who is not a resident of a town" can "“go to another toun’s
library and use materials there or take materials out®. One in six did
not think this was possible, and one in four, tellingly, did not know.
As would be expected, correct knowledge was higher among those with
library access and experience but was by no means universal even among
those groups. However, fewer than one in five residents-—and hence
fewer than one of three of those who knew one could do this——had
actually avziled themselves of the service within the past year. One in
three residents had EVER done so.

Interlibrary loan (“if your local library does not have some book or
other material you need, can they borrow it for you from another
library") was more widely known: two thirds were aware of this, and
fewer than one in twenty did NOT think it was possible. It has,
however, been infrequently utilized. Only one in eight residents had
vused this service in the past ycar, and fewer than three in ten had ever
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done so.

Libraries get good marks for traditional reference services, in which
seven in ten find them “very helpful” and nine in ten at least “someuwhat
helpful”. Answering questions over the phone is something more than
half of all residents claim no familiarity with, but three in four of
thnse with an opinion find their libraries "very helpful” in this area,
too. The library is looked to~—although scarcely universally——as a
general information source. Two thirds would be at least "somewhat
likely” to refer a friend who asked them a question they could not
answer to the local library. This included, however, only three in ten
who would be very likely so to do, and one in three would be unlikely to
refer someone to the library.

There is very widespread agreement that library skills are important
for children to acquire. Over nine in ten said it was “very important”
for schools to teach children how to use libraries, and almost all the
remainder said it was at least somewhat important. A somewhat smaller
group (six out seven) felt that this was not solely a matter for
schools, but that it was vary important for parents to teach their
children library skills.

What is desired is not always what is, however. While one in four
rate their own "knowledge of how to use libraries" as excellent; the
largest group (just over half) say it is "good". And one in four rate
their own skills either fair or poor. The one in three who report
having a child at home were asked a parallel question about their
children, and the pattern is quite similar.

Specific Service Inve T

Most of the remainder of the survey was taken up by a service
inventory. Respondents were asked how important they felt it was for
libraries to offer various (less traditional) services, and--unless they
said it was of no importance to them——how likely they would be to use
the service if offered. These questions were followed up by a short
series inquiring into the perceived importance of serving various
special constituencies. Before (briefly) turning to the specific areas.
several general conclusions should be voiced.

First, there is openness about a large number of services: no fewer
than two out of three residents said they felt it was at least “somewhat
important” in response to each one of the ten services examined. This
can best be interpreted as a lack of opposition to putting the servires
on the library agenda. Second, there is demand (seeing providing the
service as "very important”) for a limited set, but nonetheless one
which would go beyond the library‘’s more traditional role. Third,
people’s priorities do not simply reflect their own level of usage,
either in an absolute or relative sense: believing a service ought to
be offered is not simply a function of expecting that one would use it.
Put another way, the public agenda for libraries is more than "aggregate
demand”" for services.
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Three areas are seen as very important by at least seven respondents
in ten. Most commonly so seen is "providing librarians especially
trained to assist in finding materials or answers to quections" (what
one might call "reference"). This is a traditional function, and also
would be commonly used. But along with it at the top of the agenda are
two much less more traditional functions. Each taps the notion of
broadening constituency, but is only rarely expected to be heavily used
by respondents or their families. The first is “providing library
services to the homebound”, the second to "provide special reading
instruction for people who can’t read or would like to improve their
reading ability". While these are of limited direct utility to
respondents they do clearly feel they are an appropriate part of the
library mandate.

Falling in the middle of the agenda (labelled as "very important" by
between forty and fifty percent) are three more specialized services.
These areas are “"provide access to computers, FAX machines, and that
sort of thing", "having the library act as a referral center by
directing questions about community and social services to the
appropriate agency", and "library staff answering information questions

ort the phone”. Each would be used "some" by about one respondent in two
(or by the families of respondents); but no more than around one in five
would use them "a lot". Still, the gap between usage and priority is

smaller here than it was for the first set.

Four other areas were named as "very important" by between about one
in four and one in three. In termns of the proportion labelling each as
"very important", the "most demanded" of this set was "provide
community-wide information about such things as car pools and child
care" but this area was actually lowest in terms of those saying it was
at least "somewhat important" (suggesting a special consituency). Going
along with this, it was quite low in terms of expected utilization.
Fewer than one in ten would use such a service "a lot" and three in ten
“some".

“Provide access to computerized information sources such as newspaper
retrieval systems, airline reservations, or stock market information"
was relatively high in expected usage (almost one in two would use it
“"some"), but low in priority. “Providing impartial information about
controversial public issues” (far easier in theory than in practice),
also was relatively higher in usage than in priority. Finally,
"providing programs for adults, such as films and lectures” is perhaps
one of the most "traditional" items on the list. But it occupies the
bottom Tung on the “very important" priority ladder, and a middle
position in terms of “some” on the service usage ladder.

Lest the forest be lost for the trees in this summary, it would be
well to summarize the overall pattern again. The public is clearly open
to broadening the constituencies served and the services offered, as
libraries move to being more comprehensive “"information centers". The
forecast level of usage does not follow the agenda priorities, however,
reflecting the willingness for the library to be a more general
community resource. (A caveat about projecting usage from these, or
similar, data should be voiced: it is always difficult to predict
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behavior in advance, especially for hypothetical services; nonetheless,
these questions serve clearly to enrich the portrait of what the public
expects——or is open to seeing——from its libraries).

Much was made above of constituencies. A central constituency is
clearly that of "students doing research projects", which nine in ten
label as a "very important” group to serve. Three other constituencies,
quite varied among themselves, are seen as “very important” by between
about two in three and three in four. One is the classic “people
looking for scientific or technical information", which almost everyone
finds at least "somewhat" important. Another traditionally served group
is “people just looking for recreational reading"”. Nineteen out of
twenty call this “somewhat important” or better, with two thirds saying
it is "very important”.

A similar proportion finds the very non-~traditional "people who
cannot read and write English well" a very important constituency to
serve, but there is a small minority (one in ten) who do not want this
to be a priority at all. There is also some disagreement about
providing "“services useful to local business'. Four in ten see this as
very important, a similar proportion thinks it is “somewhat" so, and one
in seven do not think it is at all important.

None of these questions suggest anything approaching widespread
opposition, but it is the case that the idea of extending services in
some directions meets with rather less consensus than in others. Still,
this series, as indeed the entire survey, reflects the notion that the
public sees a potentially quite broad mandate for libraries as
institutions. The precise mix of services is, of course, a matter for
experts, as are the appropriate tradeoffs between costs and programs.
Nonetheless, one can say that usage is potentially much broader and
widespread than it now is, and that the idea of extending libraries’
mandates finds a favorable public climate.

Co
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CONNECTICUT POLL LIBRARY STUDY (SPEC #94)

Numerical Results for Selected Subgroups

What follows are the exact texts of each questiaon on the survey, along with
the results for selected subgroups. The first column (labelled TOT) shows the
“marg:nals" or percentage of the entire 580 person sample falling into each
response category. The next two columns ('"M" and "F") depict men and women
s2parately. Columns four and five break respondents down by race and ethnicity
into white and non—-white ("WHT", and "NWHT"). Finally, the last four columns
group respondents by age--calculated from year of birth. '

GENDER COLLEGE AGE IN YEARS RACE
- TOT M F NONE SOME GRAD (3@ <45 <608 6@+ WHT NWHT

Number of Cases 500 23@ 270 180 14@ 179 11@ 177 1e8 98 451 35

Qdt. (Interviewer note, but DO NOT ASK) Sex
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30 <45 <60 &0+ WHT NWHT
Male 46% 10@% —--% 417 4s% 52% 41% S1% S1% 417 4874 314
Female 54 -- 100 59 54 4g 59 49 49 59 52 &9

232, Do you have a library card?
GENDER COLLEGE AGE IN YEARS RACE
T0T M F NONE SOME GRAD <3@ <45 <6@ 60+ WHT NWHT
Yes 587 4B 664 39% &4% 73% 54% 614 38B% S84  S59L 37%4
No 42 52 34 61 36 27 46 40 42 42 41 63
DK, etc. - -— == - ~— - -_— == == =- —_— ==

Q@3. (I+# NO CURRENT CARD) Does anyone living in your household have a
library card?

GENDER COLLEGE AGE IN YEARS RACE
TO0T M F NONE SOME GRAD 3@ <45 <60 60+ WHT NWHT
Not asked 587 4BY% 66% 39% 64% 73% 54% 61% 58% S84 59% 374
Yes i2 19 7 12 14 12 12 18 12 3 12 17
No 26 28 24 43 19 14 32 17 25 37 a5 46
DK, etc. 4 ] 3 6 4 2 3 5 S 2 4 --=

L
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How important is it to you that your town have a local library that

provides comprehensive library services -- is it very important, somewhat

important, or not important

GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <3@ <45 <60 60+ WHT NWHT
Very important 72% 684 7&% &4%. &8% 83% &L 73% 724 754 724 714
Somewhat important 20 21 19 21 26 15 26 23 13 15 20 23
Not important at all 7 10 5 14 & 2 5 3 14 9 7 b6
DK, eatc. 1 # 1 i —— 1 -- 1 1 1 1 -
Q@5. Have you visited your local library within the last year?
GENDER COLLEGE AGE IN YEARS RACE
TaT M F NONE SOME GRAD <3@ <45 <60 6@+ WHT NWHT
Yes 70% &7h T3% S54% 7&6% B2% 694 74% &% &74 714 ST
Na 3@ 33 27 46 24 i8 31 25 34 33 29 43
DK, etc. * # = - - 1 - 1 - - # -
Q6. (IF NO, DK) When, if ever, is the most recent time you have been
to your local library?
(Record as number of months ago, round wupi b&b@=3 years or more ago;
?5=Never; 99=DK; 0@=Not asked
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30 <45 <68 6@+ WHT NWHT
Not asked 70%4 677 73% 54% 76% 82% 69% 74% &b4 674 714 57
1-4 years ago 9 ? 1@ 11 11 7 11 10 8 8 9 17
S5 or more years 2go ? 11 8 17 6 S 10 & 11 13 ] é
Never 6 8 4 8 S5 S & 6 8 4 & 3
DK, etc. S5 5 5 ? 3 3 4 5 7 7 4 17
QQ@7. What is the biggest reason that you have not used your local
iibrary?
GENDER COLLEGE AGE IN YEARS RACE
T0T M F NONE SOME GRAD <30 <45 <68 60+ WHT NWHT
Not asked 7Q0%  &74 73% 54% 76% B2% 69% 74% 6L &7h 714 374
tack of transportation 1 #* = 3 1 - 2 i - 4 1 )
Physical infirmities i - 2 1 i i -_— m— == 4 i -
No time ] 3 6 9 4 1 6 3 8 3 4 9
Use another library 2 2 2 1 1 4 4 2 1 1 2 3
Needed items unavail. # * - -— 1 —— - i - - # -
Don‘t need a library 11 16 7 18 11 ") 6 11 17 12 11 11
Moved to area recently 3 4 2 3 3 3 7 P 2 1 & 6
Other 4 ] 3 7 1 4 3 6 3 4 4 1)
Nothing 2 2 2 3 - 1 ic 1 2 1 2 3
DK, etc. 1 1 2 1 2 1 2 1 e 2 a --

at all?

0




Qee. (IF YES)
local library?

What

is your single most important
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reason for using the

GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <60 6@+ WHT NWHT
Not asked 30%  34%U 27% 446% 24% 18% 317 26% 347 33% 297 43%
School materials =] 7 8 4 14 6 20 7 4 -- 7 11
Job/career mafterials & 8 4 1 7 i@ 1 e 8 4 6 é
Pers. interast mater, 2@ 21 19 18 29 13 22 18 22 20 20 14
leisure reading mater. 16 it 19 14 14 19 2 18 28 27 16 9
Dther leisure mater. * * * - - 1 - 1 1 - ¥ —-
Taking children to 1t 9 4 13 7 &6 13 6 20 2 —-- e 3
Combination =] 3 7 S ) 12 6 9 6 11 8 &
Qther 3 4 2 3 4 P S 2 3 4 3 b
DK, etc. 1 1 * 1 1 1 2 - -- 1 1 3
Q9. (IF BEEN WITHIN PAST YEAR) Within the past year, how many times, 1f
at all, have you borrowed any books or other printed materials from your
local library?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <3@ <45 <460 6B+ WHT NWHT
Not asked 3@% 3474 27% 44% 24% 18% 31% 26% 34% 334 29% 4374 0
Once or twice 7 6 8 7 9 ) 10 7 6 b 6 14
3-9 times 13 i 15 14 16 9 15 12 14 1@ 13 9
6—-180 times 8 10 7 S i1 10 9 9 8 7 g8 17
11-20 times 13 11 15 7 11 21 9 18 15 5 13 3
More than 20 times 15 12 17 7 12 25 8 18 11 21 16 -—-
None 13 17 1@ 14 15 i@ 14 e 11 16 13 14
DK, etc. 1 1 2 i 2 2 3 1 1 1 2 --
Qla. (IF BEEN WITHIN PAST YEAR) And in the same period, how many times, 1if
at all, have you gone to the library to look something up or to use
materials that you did not borrow?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <3@ <45 <6@ 60+ WHT NWHT
Not asked 20% 34% 27% 46% 24% 18% 314 26% 347 334 29%4 43%
Once or twice 13 12 14 9 15 15 20 14 13 4 12 17
3-5 times 13 8 17 11 11 16 12 14 16 ? 13 14
6—-10 times 11 12 ? 8 13 11 12 13 1@ 6 i1 £/
11-20 times 10 13 7 4 6 14 6 13 7 10 10 é
More than 28 times 8 9 7 4 11 10 9 . 7 11 Q ‘3
None 15 12 18 17 19 11 18 15 12 26 16 ?
DK, etc. 1 #* 2 i 1 i i - 1 1 1 -
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Qil. (IF BEEN WITHIN PAST YEAR) How many times did you borrow tapes,
records, or other materials besides books and magazines?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30 <43 <160 60+ WHT NWHT
Not asked 30% 347 27% 446% 24% 1B%  31% 26% 347 337 294 43%
Once or twice 7 7 8 3 11 ? 9 a8 8 3 7 3
3-9% timas 7 ? & b6 B8 B & & 7 7 7 3
&—18 times 4 4 3 1 2 7 pd 5 2 4 4 3
11-290 times 3 4 2 1 4 5 1 5 -- 3 3 --
More than 2@ times 3 2 4 - 3 7 2 5] 4 3 4 --
None 45 41 49 44 47 45 48 45 44 45 34 43
DK, etc. #* * #* - 1 - 1 1 - == # —-
Q12. (ASK EVERYONE)Y Within the past year, how many times, if at all, have you

telephoned your library to have a question answered, or for some other

information? Please do not include calls to find out when the library is open

GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <60 6@+ WHT NWHT

Once or twice 177 14% 197 11% 22% 18% 18% 20% 147 1374 167 26%
3-3 timeg 8 & 10 8 7 9 g8 12 b6 4 7 20
6—-10 times 2 1 3 2 3 2 1 1 1 5 2 3
11-20 times i 1 1 1 1 a8 1 -~ 3 1 r -
More than 2@ times 1 i 2 - 1 3 - 1 4 2 2 --
Never 70 77 65 79 65 b4 72 && 73 72 72 51
DK, etc. #* - 1 - i 1 - == == ) -

Qa1i3. Are you generally satisfied with your town’s local library?

GENDER COLLEGE AGE IN YEARS RACE

TOT M = NONE SOME GRAD <30 <45 60 6@+ WHT NWHT

Yes g86% 847 B8B% 85% 897 B85% 8&% 84Y. 85% 89% B&L BIL
Na 7 7 7 3 5 11 5 12 7 3 7 &
DK, etc. 7 ? ) 10 1) ) 9 4 8 8 7 &

a14. (IF NO) Why not™

GENDER COLLEGE AGE IN YEARS RACE

TOT M F NONE SOME GRAD 3@ <45 <60 40+ WHT NWHT

Not asked Q3% Q3% 93% F5% 95% B9% 967 88% 4% 974 F3%L F4%
Too small 2 2 2 1 1 4 i 2 S 1 2 --
Not enough books 2 2 a2 1 2 2 2 4 i - 2 3
Badly rwun; staff probs # - # 1 -— - - 1 ~-- -= # =
Mot enough services #* - 3* -- - 1 -- 1 - -- * o~
Inconvenient hours 1 1 1 1 1 2 1 2 -—- -- I --
Other 1 1 1 1 - 2 - 2 1 2 1 --
DK, eftc. 1 1 * 1 1 —— 1 1 -— == #* 3

ok
oo
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215, If you could make any changes in library services offered by your local
library, which one change would you make?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD < 3@ <45 <60 40+ WHT NWHT
More books for adults = 4% 9% 4% . 3% 4% &% o4 3% 74 4% 47  b%
More bks for children 1 ~— 1 1 1 1 - 2 =-— - 1 --
More copies of books 1 1 2 2 - 2 1 2 2 -- 1 3
More periodicals * * #* - 1 1 2 == == —— # ==
More childrens’ progs 1 # 1 1 - 1 1 1 - - 1 -
More non—-print items 2 2 i 1 - 3 1 1 S i 2 -
Improve info. services 2 2 2 - 3 3 4 2 2 - 2 3
Add new info. services 1 * 1 - - P 1 - 1 1 e
Increase hours open 13 14 13 5 17 i8 12 22 10 4 13 14
Add facilities 3 2 4 2 3 4 6 2 2 1 2 9 .
Bookmobtile #* - * —— 1 - - == == 1 # -
Add/improve stasf 1 i 2 1 —— 2 1 3 - -- 1 -
access by computer 1 2 1 1 - 3 1 2 2 -- 1 -
Other (specify). 1@ 10 1@ 7 12 i2 & 13 7 1@ 11 3
Nothing 36 34 39 47 36 29 43 27 4@ 44 36 40
DK, =tc. 24 27 2 20 az2 18 20 21 22 34 24 283
Qlé. As far as you know, can someone who is not a resident of a town go to
another ftown‘s library and use materials there or take materials out?
GENDER COLLEGE AGE IN YEARS RACE
TOT ™ F NONE SOME GRAD <30 <45 <60 60+ WHT NWHT
Yes S9% 974 61% 41% &3% 74% 55% &9%4 S9% 474 61U 43%
No 17 16 18 26 16 ? 26 14 14 16 16 34
DK, etc. 24 27 21 33 21 17 i? 18 27 37 24 23
Q17. (IF POSSIBLE)Y When, if ever, is the most Tecent time you have done
this™
GENDER COLLEGE AGE IN YEARS RACE
TOT ™ F NONE SOME GRAD <3@ <45 <&@ 608+ WHT NWHT
Not asked 417 43% 39% 59% 37% 26% 4&6% 314 41% 534 4@ ST
Within last year 18 17 18 6 21 26 18 25 14 8 18 11
A ye=ar or more ago 13 11 12 13 16 i8 15 16 18 12 16 14
Never 24 27 22 19 24 29 12 26 27 25 25 17
DK, etc. 2 2 2 3 1 2 3 2 1 2 2 --




G318,
material you
Connecticut?

As far as you knouw
nead,

AGE IN
<380 45

&3%

7
39

4
27

7%
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if your local library does not have some book or other
can they borrow it for you from another library in

YEARS RACE
6@ 68+ WHT NWHT
69% &77% &8 74%
3 3 4 9
28 30 29 17

time you have done

AGE IN
w30 <495
37% 31%
11 11
15 ie
36 39

pe JR——

GENDER COLLEGE
TOT ! F NONE SOME GRAD
Yes &BY%  67% &9%  S4%  66Y% 82%
No 4 S 4 ) 1) 1
DK, =tc 28 29 28 39 28 17
Q17 (IF POSSIBLE)Y When, if ever, is the most recent
this? :
GENDER COLLEGE
70T ™M F NONE SOME GRAD
Not asked 32% 347 32% 4&% 347 18%
Within last year 12 10 13 ) 13 14
A year or moTe ago 16 12 20 12 16 20
Never - 38 43 35 34 36 45
DK, etc. 1 2 1 2 1 1
Q20.

materials and assistance

YEARS RACE
6@ L&D+ WHT NWHT
31% 33% 324 26%
12 12 11 14
18 19 17 14
44 34 38 43
3 2 1 b

How helpful do you think your local library is in providing reference

in using them? WYery helpful, somewhat helpful, not
very helpful, or not helpful at all?
GENDER COLLEGE AGE IN YEARS RACE
TOT ™M F NONE SOME GRAD 3@ <45 <60 68+ WHT NWHT
Very helpful 71%  &9% 73% 73% 7@% 7@% &3% 7@% 74% 79% 714 747
Somewhat helpful 20 20 19 16 23 21 26 22 17 13 1% 20
Not wvery helpful 1 # 1 1 - 1 3 1 - - 1 -
Not helpful at all 1 1 - 1 1 1 -— 1 2 - 1 -
DK, etc. 8 ? 7 4 b 7 8 8 7 8 8 =
ua21. And how helpful do you think your local library is in answering questions
over the telephone.
GENDER COLLEGE AGE IN YEARS RaCE
TOT M F NONE SOME GRAD <30 <45 <6@ 6@+ WHT NWHT
Very helpful 31% 26% 36% 31% 30% 33% 33% 35%4 32% 254 30% 46%
Somewhat helpful 13 13 13 9 18 12 15 14 12 13 14
Not very helpful 1 # 2 1 1 1 2 1 1 —- ¥ 6
Not helpful at all 1 1 - 1 - 1 i - 2 -- r  —=
DK, etc. 24 68 S50 58 51 53 50 5@ 57 63 56 34
Q22. If one of your friends asked you a question you could not answer, how
likely is it you would refer them to your local library? Very likely, somewhat
iikely, somewhat unlikely, or very unlikely?
GENDER COLLEGE AGE IN YEARS RACE
TOT y F NONE SOME GRAD 3@ <45 <6@ 6@+ WHT NWHT
Very likely 3074 26% 34% 36% 26&% 28% 217 27% 35% 424 2974 49%
Somewhat likely 34 32 36 29 40 34 37 36 31 31 34 34
Somewhat unlikely 15 16 15 13 17 16 18 20 10 9 16 6
Very unlikely i6 20 12 17 12 18 23 16 18 o 16 11
DK, atc. ) 6 4 5 4 o 1 2 7 12 5 --

i4
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Q23. How important do you think it is that the schools teach children how to
use libraries? WYery important, somewhat important, not very important, or not
important at all?

GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <60 60+ WHT NWHT
Vary important 94% 92% 95% 94y, 94% 93% 0% ISL 93 8L 944 F4%
Somewhat important S & 4 4 = 5 9 ] & -- ] 3
Not very important # - i i - 1 1 - - 1 2 3
Not important at all 1 i - 1 —-— i - 1 2 -- i --
DK, etc. #* #* == -- -— 1 - == -- i #* -
224, And how important do you think it is for parents to teach their own
children how to use libraries™
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30 <495 <60 68+ WHT NWHT
Very important g8&6% Bl% Q0% g&% 85% 87% 79Y% 89% 82L 92%. 854U 1%
Somewhat important 11 14 g i1 14 ? 19 ? 13 4 12 3
Not wvery important i 2 1 1 1 2 i i 3 1 i 3
Not important at all i 1 #* 2 — 1 i - 2 -- # 3
DK, etc. 1 2 +# 1 —= 2 - 2 -- 3 i -
G25. How would you rate your own knowledge of how to use libraries? Excellent,
geod, fair, or poor?
GENDER COLLEGE AGE IN YEARS RACE

TOT M F NONE SOME GRAD <38 <45 <60 6@+ WHT NWHT

Excellent 23% 25% 21% 13% 13% 38%

20% 22% 304 1974  23%4 29%

Good 55 53 56 sa 6@ 53 &2 57 44 54 54 49
Fair 17 16 18 20 24 8 ig 14 18 20 17 17
Poor ) 7 4 i1 3 i - 6 9 4 3 3
DK, etc. i #* i a2 - 1 - 1 - 2 i 3

2326. (ASK IF NECESSARY) Do you have any school-age children?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <6@ &0+ WHT NWHT

Yas 347% 35% 33% 27% 35% 4Q% 12% 6@% 40% &Y% 337 37%

No 66 &3 &7 73 65 60 88 40 &0 94 67 63
DK, etc. - —_ —— - — - _— e —— e —_—— ———

Q27. (IF YES) How would you rate their knowledge of how to use libraries™
Excellent, good, fair, or poor?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 430 <45 <60 6@+ WHT NWHT

—— — - ——— -— —— —— —————— e ——— ——— ———

Not asked &&7 65N &7 73% &5% 6@% B8B% 4074 607 4% 677 637

Excellent 9 12 8 & 10 11 i 11 18 3 ? i1
Good 13 17 14 11 16 18 7 27 1S5 3 14 14
Fair 8 7 4 9 8 7 3 17 7 -- 8 ?
Foor 1 1 1 -- 1 1 1 2 - - 1 3
DK, etc. 1 2 1 i - 3 - 3 i - 1 -




{here are some sarvices and programs that libraries can offer in addition to

lending books and providing reference materials

pleasé tell me If it
important, or not

Q28.

important, someauwhat

Vary important
Somewhat important
Not imporfant at all
DK, =atc.

G29.
at all™?

Not ask=d

A lot

Some

Only a little
Mot at all
DK, =atc

Q30.
materials or aaswers

or not important at all?

Very important
Somewhat important
Neot important at all
DK, etc.

a3t
at all?

Not ask=d

A lot

Some

Only a little
Not at all
DK, atc

is very
irportant at all.

TOT
27%
54
18
1

Would youwr +amily

TOT

39
23
11

2

TaT

77%

19
3
#*

Would your family

TOT
3%
31
46
14
S5
1

Providing programs for adults,
important.

GENDER
™ F
24% 30%
57 52
19 16
* 1
use this
GENDER
™ F
19% 16%
& 10
38 40
25 21
i 12
2 2

to gquestions.

For each of the following,
important to you (and your family),

COLLEGE
NONE SOME GRAD
22% 247 26%
47 61 56
19 195 i7
2 - 1
service a lot,
COLLEGE
NONE SOME GRAD
19% 15%4 17%
8 10 7
35 37 44
21 26 22
15 i@ 7
2 1 2

Is that very

GENDER
M F
70% 83%
24 14
5 2
* #

use this

GENDER
M F
5% 2%
26 36
58 42
13 14
4 5
1 2

COLLEGE
NONE SOME GRAD
76% 74% 81U
19 24 15
4 1 4
1 — 1
service a lot,
COLLEGE
NONE SOME GRAD
4% 1% 4%
22 37 36
46 49 43
15 10 15
9 3 1
3 - 1

such as films and lectures
or not important at all?
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somewhat

Is that wvery

AGE IN YEARS RACE
{30 445 <60 60+ WHT NWHT
27% 26% 23% 354 254 Sl4
64 62 45 41 586 37

¢ 1t 32 21 18 11t
- i - 3 1 —--

some, only a little or not

AGE IN YEARS RACE
3@ <45 <60 60+ WHT NWHT

9% 117 32% 21%4 187 11%4

9 7 7 11 8 20
4@ 5@ 32 27 38 49
29 23 17 22 24 ?
12 2 12 13° 11 11

1 1 1 S 2 -

important,

Providing librarians who are especially trained to assist in finding

somewhat impartant,

AGE 1IN

30

80%

19
1

<45
80%
18

2

YEARS
60 6@+ WHT NWHT

76% 1%

76%
18
7

7 4%
18
)
2

RACE

20
4
#*

9

only a little or not

some,
AGE IN
L3080 <45
1% 2%
33 36
46 53
17 8
2 2
1 ———

YEARS RACE
6@ 60+ WHT NWHT
7% 6% 4% —=%
32 22 31 34
41 39 46 43
13 18 13 20
7 4 3 --
- 5 1 3
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Q32. The library staff answering information questions on the phone. Is that
very important, somewhat important, or not important at all?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <38 <45 <&@ &O0+ WHT NWHT
Very important ‘ 41% 34% 477% 437 38% 36% 49% 417 38% 364 394 63%
Somewhat i1mportant 41 46 37 34 49 43 42 45 4@ 35 42 29
Not impartant at all 15 1g 12 14 11 19 g 12 20 20 14 9
DK, etc. 3 3 3 4 2 3 1 2 2 9 2 -
G332 Would gour family use this service a lot, some, only a little or not
at all?
GENDER COLLEGE AGE IN YEARS RACE
T0T M F NONE SOME GRAD 3@ <45 <6@ 6@+ WHT NWHT
Mot asked 134 18% 12% 144 11% 19% 8% 12% 204 204 164 %
& lot 15 12 17 15 14 13 18 12 19 11 13 40
Some 37 35 39 37 36 38 42 48 22 22 38 29
Only a little 22 22 23 19 29 20 19 20 23 28 23 11
Not at all 9 1@ ? 13 9 7 12 7 7 13 7 11
DK, etc a 3 1 2 1 2 1 1 1 5 2 --
G334, Providing library services to the homebound.
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30 <45 <60 60+ WHT NWHT
Very important 74%  72% 76% 74%  7&%  73% T72% 76% 794 &84 754 7Ll
Somewhat important 20 21 18 21 19 i9 24 17 16 24 20 20
Not important at all 4 5 3 4 3 S 2 5 q 6 4 3
DK, etc. 2 1 3 1 1 4 3 2 2 2 2 &
G35. Would your family use this service a lot, some, only a little or not
at all?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <3@ <45 <60 6@+ WHT NWHT
Not asked ‘ 47 5% 3% 4% 3% 5% 2% S%4 4% &% 4% 3%
A lot 14 12 17 16 16 12 18 14 14 13 14 29
Some 17 12 16 19 20 13 23 15 16 15 16 29
Only a little 10 io 11 15 8 7 12 ? 18 12 g 26
Not at all 47 46 48 39 47 55 36 S3 48 47 5@ 11
DK, etc 7 8 S 6 6 a8 9 5 a8 ) 7 3
Q36. Having the library act as a referral center by directing questions about
community and social services to the appropriate agency.
GENDER COLLEGE AGE IN YEARS RACE
Tar ™M F NONE SOME GRAD <30 <45 <60 b€, WHT NWHT
Yery important 427% 347 S0% 44y, 41% 417 S5% 427% 3467 384 427 60%
Somewhat important 28 42 34 36 42 36 36 44 35 34 39 26
Not imporftarnt at all 16 20 13 15 14 19 8 11 26 22 17 b6
DK, etc. 3 4 3 4 2 3 2 3 3 b6 3 9

E

Fa;‘.
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Q37. Would your family use this service a lot, some, only a little or not
at all?
GENDER COLLEGE AGE IN YEARS RACE
TOT ™ F NONE SOME GRAD 438 <45 6@ 60+ WHT NWHT
Mot asked 1&6% 2@% 13% 18% 14% 19% 8% 114 2&% 224 177 &%
A lot 13 11 15 16 14 i1 26 10 12 9 12 43
Some 34 31 36 32 41 30 36 43 32 18 34 34
Only a little 21 = a2 16 21 26 17 20 19 30 22 ?
Mot at all 12 12 124 17 6 11 10 14 9 14 13 3
DK, =2tz 4 S 3 4 3 4 3 3 ) 6 4- 6
328, Provide special raading instruction for people who can’t read or would
_iike %o impraove their reading ability.
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30@ <45 <60 6@+ WHT NWHT
Very important 71% 65% 76% 76% 78% 617 BQY%U 73% QL L&A 7@V 8@%
Somewhat important 14 18 11 12 12 18 14 15 13 15 15 11
Mot 1mportant at all 14 16 12 1@ 1@ 20 6 11 26 14 14 Q
oK, etc. 1 1 1 2 - 2 - 1 1 4 i —-
Q39. Would your family use this service a lot, some, only a little or not
at all?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ 45 <60 6@+ WHT NWHT
Not asked 1474 16%4 12% 10% 1@%4 20% 6% 11% 26% 147 1474 9%
& lot 11 i1t 11 17 11 5] i8 11 1@ 4 g 37
Some 11 11 12 16 11 7 17 12 7 7 11 14
Only a little 7 7 8 8 11 4 16 S 7 4 7 20
Not at all 39 93 56 48 94 62 41 61 47 65 57 2@
DK, etc 2 2 2 2 3 2 1 1 3 S 2 --
G443, Provide access to computers, FAX machines, and that sort of thing
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <3@ <495 <60 6@+ WHT NWHT
Yery important 47% 387 S4% 47%. S@% A45% S7% 52% 4Q@% 33% 454 66%
Somewhat important 33 37 29 30 34 395 30 38 34 26 34 17
Not important at all i8 24 13 18 14 20 13 16 25 32 18 17
DK, etc. 3 1 4 S 2 1 -— 1 1 1@ 3 --
Q41 Would your family use this service a lot, some, only a little or not
at all?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <60 6@+ WHT NWHT
Not asked 18% 24% 13% 18% 14% 20% 13% 10% 25% 32% 18% 17%
A lot 21 18 2 19 25 21 33 23 17 ? 20 46
Some 29 30 28 27 29 32 35 33 28 18 30 23
Only a little 15 16 14 13 19 14 13 19 13 13 16 9
Mot at all 14 11 17 18 14 11 7 14 16 21 15 b
DK, etc 2 2 3 4 — 2 - i 2 6 2 --




Page A—-11- -

Qa42. Provide access to computerized information sources such as newspaper
ratrieval systems, airline reservations. or stock market information.
GENDER COLLEGE AGE IN YEARS RACE
TOT ™ F NONE SOME GRAD <3@ <45 6@ 6@+ WHT NWHT
- Vaery important 22% - 32% 32% 2&6% 39% 33%  44Y% 33% 32% 1774 304 L@
Somewhat imporfant 36 35 37 32 39 38 35 41 34 3t 37 29
Mot important at all 34Q 32 29 4@ 21 27 22 25 30 47 31 11
DK, etc. 2 1 3 3 1 2 -— 1 q 3 2 --
G432 Would yaur family use this service a lot, some, only a little or not
at all?
GENDER COLLEGE AGE IN YEARS RACE
TOT ™ F NONE SOME GRAD <38 <45 <6@ 68+ WHT NWHT
Not asked 3% 3274 29% 4%  21% 27% 22% 25% 304 4774 31% 11%
A lot 13 14 13 11 18 12 16 16 14 6 13 20
Same 31 33 302 24 36 35 37 33 34 19 31 A3
Only a little 14 13 195 13 16 14 17 18 i1 7 14 17
Mat at all 9 7 11 8 9 10 7 7 g 13 1@ &
DK, etc 2 1 3 3 1 2 1 1 3 5 2 3
344, Provide community-wide information about such things as car pools and
zhild care?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD (30 <45 <6@ 6@+ WHT NWHT
Very important 35% 28% 4@% 3&Y. 37% 32% 5S5% 33% 29% 21%  32% 63%
Somewhat important 33 36 3t 33 35 32 35 42 24 29 34 31
Mot important at all 29 34 2 27 26 34 1@ 23 45 42 31 &
DK, etc. 3 1 4 4 1 2 1 1 2 8 3 --
Q45. Would your family use this service a lot, some:. only a little or not
at all~?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30 <435 <60 60+ WHT NWHT
Not asked 29% 344 25% 27% 26% 34% 1@% 23% 45% 424 314 6%
A lot 7 6 8 ? 6 3 17 3 6 2 b5 29
Saome 24 21 27 24 29 20 34 31 18 1@ 23 43
Only a little i4 15 14 13 14 17 14 21 8 10 15 11
Mot at all 23 24 22 23 23 23 24 20 20 31 23 20
DK, etc 2 1 3 3 1 2 2 -- 3 5 2 ==
46, Provide 1mpartial information about controversial public issues™
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <60 60+ WHT NWHYT
Very important 29% 30% 28% 24% 28% 34% 407 29% 267 184  28% 46%
Somewhat important 4@ 35 44 42 45 34 4@ 46 35 34 48 34
Mot important at all 29 34 2 20 24 31 20 24 36 39 39 17
DK, etc. 3 2 3 3 3 2 - i 3 ? 3 3
) e i;\j
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Q47. Would your family use this service a lots some, only a little or not
at all?

GENDER COLLEGE AGE IN YEARS RACE

TO0T M F NUONE SOME GRAD <30 <45 <60 40+ WHT NWHT

Not asked 29Y% 34% 25% - 204 24% 314 207 24% 36 394 304 17%
A 1ot 11 14 4 14 & i3 16 11 13 ? 11 23
Some 29 25 32 24 34 29 36 35 22 19 28 4@
Only a little 19 19 2z2@ i8 23 i8 24 20 =20 11 28 11
Not at all 4 7 1a 4 1@ 7 & 9 7 14 4 &
DK, etc 3 2 4 4 2 2 —-= i ) 7 3 3

a49. Libraries provide services to all sorts of people. "How important is it to

you that your local libhrary provide services to people just looking for
racreational reading™ - ’

GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <32 -.45 <68 60+ WHT NWHT
Very important E5%4  LIY 69% SS5%  &4% 78U &BU &7V &2% 64U LS V7%
Somewhat important 30 23 27 36 34 20 28 32 29 29 30 £
Not imporftant at all 4 5 3 7 1 3 P 2 4 4 4 -
DK, etc. 1 + 2 e 1 - 2 - - 3 1 3
G433, 4and how imporftant iz it o you that it provide servi_es %to people looking
for technical or scientific information?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <3@ <45 <16@ 6@+ WHT NWHT
Very important 77% 774 TE% 73% 8l1% 774 78%U 76% 7&% 784 7674 B&
Somewhat important 2 28 20 21 17 20 19 22 28 16 20 14
Not important at all 3 3 3 4 i 3 1 3 3 4 3 --
DK, =etc. 1 # 2 2 1 - 2 -- 1 2 1 -
G390, How about students doing research projects for school ov college? How
important is it to you that your local library provide services useful to them?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD +3@ <45 <460 4@+ WHT NWHT
Very important 2% 904 F4Y% 1Y% Q&% 91% 4% 3% 3% FQL 924 97U
Somewhat important 65 8 S 8 4 7 1) 7 6 7 6 3
Mot important at all 1 1 1 - - 2 - 1 2 1 1 -
DK, etc. # # #* 1 - 1 -— == = 2 # -
Qas31. How about people who cannaot read and write English well?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <3@ <45 <60 68+ WHT NWHT
Very important &7% 6374 71% 72% 74% Sé% 8b6% 70% 55% 53% 6574 89%
Somewhat important 18 21 15 1& 14 26 % 22 18 20 1 9
Mot importanmt at all 1@ 12 4 7 19 12 S5 & 192 16 it --
DK, atc. S S ] 7 1 6 —-— 3 ? 10 3 3

~

%
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G332, Finally how important is it to you that your library provide services
Jseful to local businesses™
GENDER COLLEGE AGE IN YEARS RACE
TOT ™M F NONE SOME GRAD <30 <45 <60 6@+ WHT NWHT
Yary impartant 4@% 4Q@% 4d% 2394 4RY 417 48% 41Y% 36% 354 3974 54%
Somewhat important 41 3& 45 40 44 49 43 44 32 44 41 37
Mot 1mpcrtant at all 15 20 11 15 14 16 8 12 28 12 15 9
LK, =2tc. 4 4 4 & 2 3 1 3 4 ? 4 -
3953, HHow long have you lived in gour town?
GENDER COLLEGE AGE IN YEARS RACE
TOT ™~ F NONE SOME GRAD <338 <45 <60 60+ WHT NWHT
Qne year or lass 2% 184 8% 11% YA g% 22% &4 74 1% 8% 17%
2=9 years 18 20 17 14 17 24 200 309 9 6 20 3
H-9 years 4 1@ 8 .7 7 12 11 12 7 4 Q 3
1@-1? years 19 18 21 15 23 21 19 23 23 8 18 34
28 yesars or mors 45 43 46 54 44 35 28 29 54 81 45 43
DK, etc. * —— % -- 1 == == == == == #  —-

Finally, just a fe2w questions about you

G54. How much schooling did you complete™
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <60 6@+ WHT NWHT

l.ess than HS gradwuate 7% &% 7% 18% =-=% -—-=% 5% 5% 6% 14% &% 23%

High School graduate 29 2 32 82 - - 32 24 31 35 28 37

Some College 28 28 28 -- 100 - 34 28 30 19 28 31

Colleg= grad 19 20 19 -— - 54 22 22 12 19 20 9

More than college deg. 17 2@ 13 -— - 44 g 22 22 12 8 -

DK, etc # - # -= - - - 1 -— - —_— e
1399, yhat year were you born?

In
(1923=23; 1900 or earlier=0@; DK, etc.=99) RECODED TO THE FOLLOWING GROUPS:
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD <30 <45 <60 &0+ WHT NWHT

Under 30O 22% 2% 24% ooy 26%  18% 10@% ——% —=% -=% 2@% S51%

30 to 44 3 39 32 28 36 43 -— 120 - -- 36 26

45-59 a2 2 2 22 23 21 - -- 100 -- 22 17

40 orT owver 20 17 22 27 14 17 -— -~ =— 100 21 =

DK, efc. 1 - 3 2 1 1 — e - = 1 —--
P
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Q336. What is the occupation of the chief wage earner in your family?

GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <6@ &@+ WHT NWHT

|

- — -—— = —— - - —

Prot#/tech/managerial S@%  S56% 45% S51% 747 48% &&% S6% 204 524 29%

267
Sales/clerical 9 & 12 13 11 S 13 ? 15 1 9 14
Skilleds/swvcesblue col. 22 24 19 37 24 3 32 .23 23 b6 20 37
Retiraed 14 13 19 21 11 15 1 1 & 71 17 ?
Mot in labor force 2 5+ 3 2 2 1 & 1 - - 1 9
DK, etc. 1 # 2 2 1 1 - 1 1 i #* 3
Q37 Is there anyone now living in your household who is over sixty-five?
GFNDER OLLEGE AGE IN YEAFS RACE
T07 M F NONE SOME GRAD <3@ 45 <60 60+ WHT NWHT
Yes 18%4 1B% 19% 24% 1274 17%4 4% 6% TL &8YL 194 U
No 81 82 B8 74 87 83 96 24 93 32 81 91
DK, ete. 1 % ! 2 1 -= -= 1 == - -
a58. Is (that person or) anyone in your household physically disabled, so that
they cannot easily get around outside your home™?
GENDER COLLEGE AGE IN YEARS RACE
TAY M F NONE SOME GRAD <3@ <495 <6@ 60+ WHT NWHT
Yas 9% 4%, 6% 7% 4% 4% 2% 3% 3% 14% 5% 9%
Nog 24 ?6 93 22 23 946 98 24 97 86 25 21
DK, etc. 1 - 2 1 1 1 -- 1 - - # -
359. What 15 your race or ethnic background? Are you white, black, Hispanic,
ar gsomething else?
GENDER COLLEGE AGE IN YEARS RACE
TOT M F NONE SOME GRAD 3@ <45 <6@ 60+ WHT NWHT
White 0% 44 BT 35% 90% Q6% 82% 1% 4% 984 1004 —--%
Black 5 3 & 9 S 1 i@ 3 S 2 - 69
Hispanic | # 2 2 1 1 4 i - - -- 14
Other 1 1 1 1 2 1 3 1 i - -~ 17
DK, etc. 3 2 4 3 2 2 2 4 i - e

oy
o




Q4Q. About how much
it .

Less than %19, 000
13, 200-%15, 300
$20, Q0@-¢¥38., V2Y
$3@. Q20~-%30, VA3
Over %50, Bdd

No 1ncome

Refused

Thank you wary much,
cooperation.

TIME COMPLETED

was your

TOT
T 4%
4
7
11
23
32
1
18

Page A—-195

TOTAL FaAMILY INCOME last year before taxes, was

GENDER
M F
2% 5%
2 6
4 9
11 12

24 23

39 264

— 1
18 18

you've been

% -

b6
12
16
i8
16
1

22

N

1%

S
4
1@
29
31
{
20

vary helpful.

&

COLLEGE
NONE SOME GRAD <3@ <45 <60 6@+ WHT NWHT

———

a

4
8
29

49

1%

AGE IN YEARS RACE

&% 4 34 B% 3% 147%
7 1 2 g 3 20
11 9 3 12 7 Q
g8 11 11 195 12 11
29 29 23 B 24 20
22 37 43 25 34 ?
1 1 == 1 #* 3
16 15 16 21 14. 14

We really appreciate your

INTERVIEWER NAME
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CONNECTICUT POLL LIBRARY STUDY (SPEC #96)

Numerical Results for Selected Subgroups

What follows are the exact texts of each question on the survey, along with
the results for selected subgroups. The first column (labelled TOT) shows the
“marginals" or percentage of the entire 5@@ person sample falling into each
response category. The next two columns show those who have access to a library
card (either of their own or through someone in their family) versus those who
do not. Columns five and six depict those who have or have not visited their
library within the past year. Finally the last four columns group rTespondents
by (approximate) country: Fairfield; Hartford; the three counties east of the
Connecticut River, the rest of the state

HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Number of Cases SP@ 351 13@ 351 148 P2 29 123 137 68 172
Qa1. (Interviewer note, but DO NOT ASK) Se:x
HAS CARD WVISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Male 46Y% 44Y. 497 44% 517 4574 4Q% 42% 44%. SQ7. A49%
Female o4 56 51 56 49 25 64 o8 Sé6 5@ o1
G02. Do you have a library card?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Yes Sg%. 83% ——% 76% 15% S14 44% 61% 64% S4%  S3%
No 42 17 1020 24 85 49 56 39 37 464 47
DK, etc. - - - - - - - - - - -

Ga3. (If NO CURRENT CARD) Does anyone living in your household have a
library card?

HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Not asked 58% 83% --% 76% 15%4 OS1%4 44% 617 647 5474 S3%
Yes 12 17 —-= 11 14 4 8 12 13 6 14
No 26 -- 102 10 64 44 48 as 20 32 29
DK, etc. 4 -= - 3 7 1 - 2 4 7 4
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Q@®4. How important is it to you that your town have a local library that
provides comprehensive library services -— is it very important, somewhat
important, or not important at all?

HAS CARD WVISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H r X
Vaery important 72% T79% 58% 8O%L 534 744 b4 81% 72% &LO04 7Q%
Somewhat important 20 19 23 i8 26 15 20 i4 21 28 20
Not important at all 7 3 18 2 20 1@ 12 S5 & 12 8
DK, etc. 1 # 2 # 1 i 4 - i -— 1
Q@5. Have you visited your local library within the last year?
HAS CARD WVISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Yes 7@0% 88% 27% 1004 -—--4 704 524 78% 74% 664 63U
No 30 i2 73 -- 100 30 48 22 26 34 37
DK, etc. #* #* - - - - - - 1 - -
Q6. (IF NO, DK} When, if ever, is the most recent time you have bheen

to your local library?
(Record as number of months ago, rtound up; 6@=5 years oT more agoi
?5=Never: 99=DK; @@=Not asked

HAS CARD VISIT/YR ESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Not asked 70% 88% 27% 1004 -4 704 52% 78% 74% bb% &3
1-4 years ago Q 5 21 - 32 4 20 i1 7 7 11
5 or more years ago 9 2 28 - 31 15 8 S5 @ 7 13
Never 6 1 15 - 20 3 i2 3 4 12 7
DK, etc. S 4 q - 17 8 8 2 6 7 b

Q@7. What is the biggest reason that you have not used your local

library?®
HAS CARD VISIT/YR RESIDENT COUNTY

TOT VYES NO YES NO 65+ DIS F H E X
Not asked 70% 88% 274 100% ——%4 704 S52% 8% 74%L &&64 63%
{.ack of transportation 1 # o - S5 4 8 2 -— 2 2
Physical infirmities 1 # 2 - 3 3 8 1 i 2 1
No time ) 3 9 - 16 2 8 4 6 2 )
Use anather library 2 2 2 -— 7 1 - i 3 3 2
Needed items unavail. # - 1 - 1 - -= -— -— 2 -
Don‘t need a library 11 4 28 - 37 12 12 7 8 ? 17
Moved to area recently 3 - 11 - 10 -= - 2 3 4 3
Other 4 i 1@ - 13 5 8 2 4 4 &
Nothing 2 1 4 -- 5 1 - 2 2 3 1
DK, etc. 1 1 3 - ) 1 4 1 1 4 1
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Gae. (IF YES) What is your single most important reason for using the
local library?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 645+ DIS F H E X

Not asked 38%  13% 73% ~--% 108@%  3@% 48Y 227 &2&% 347 37%
School materials 3 1@ 3 11 - 2 4 9 19 7 3
Job/career materisls é 7 2 8 - 4 4 b6 5 & )
Pers. infterest mater. 29 23 12 29 - a3 i2 22 29 24 i8
laisure reading mater. 1é& 21 4 22 - 23 12 18 16 18 13
Other leiszure mater. # 1 - 1 - 1 -- 1 - —— 1
Takinyg children to it 9 i3 -— 13 - 3 12 10 4 4 11
Combination 8 1@ 2 11 - 9 - 9 11 4 5
Other 3 2 4 4 -= 3 8 3 2 o 4
DK, etc. 1 1 2 1 - 1 - 1 1 - 1

GRB9. (IF BEEN WITHIN PAST YEAR) Within the past year, how many times, 1if
at all, have you borrowed any books or other printed materials from your
local library?

HAS CARD VISIT/YR RESIDENT CAOUNTY

TOT VYES NO YES NO 65+ DIS F H E X
Not asked 20% 13% 73% —--% 10@% 307 A48% 22% 26% 34% 37%
Once or twice 7 8 3 19 - S 4 7 7 ? é
3-5 times 13 17 2 18 - i3 -— 12 12 18 12
b-10 times 8 i1 1 12 - 4 4 & 12 7 =]
11-2@ times 13 18 2 19 - S 14 17 12 16 10
More than 28 times 15 21 1 21 - 21 12 17 18 ol 14
None 13 13 19 is -— i9 16 17 12 5 13
DK, etc. i 2 - 2 -— 2 - 2 1 2 2

QG13. (IF BEEM WITHIN PAST YEAR) And in the same period, how many times, 1iFf
at all, have you gone to the library to look something up or to use
materials that you did not borrow?

HAS CARD VISIT/YR RESIDENT COUNTY

TOT VYES NO YES NO 65+ DIS F H E X
Mot askad 20% 13% 73% --% 100%4 3@% 48% 22% 26% 34%4 37%
Once or twice 13 16 b6 19 - 8 4 15 15 9 11
3-5 ftimes 13 17 3 18 -— 9 4 15 12 7 14
6~10 times 11 13 4 15 - 1@ 16 1@ 7 16 2
11-2@ times i@ 13 a2 14 - ? a 11 12 b6 8
More than 2@ times 8 11 - 11 - 9 16 11 9 Q9 "5
None 15 17 11 22 — 23 8 16 17 18 12
DK, etc. 1 1 1 1 - 3 -— 1 2 2 1

Do
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G1t. (IF BEEN WITHIN PAST YEAR) How many times did you borrow tapes.
records, or other matesirials besides books and magazines?

HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Not asked 3@% 13% 73% ~-% 100% 3@%4 A48% 22% 267 34% 37%
Once or fwice 7 12 1 11 -— S 4 11 1@ 4 4
3~5 times 7 ? 2 1@ - 8 4 7 7 6
6-10 times 4 5 - 5 -— 3 -- 4 4 3 4
11-2@ times 3 4 1 4 - 2 -= 8 3 -~ 1
More than 20 times 3 5 -— ] - 3 - & 4 3 2
Mone 45 54 24 65 - 47 44 42 47 49 46
DK, =atc, 3 1 - 1 - 1 - - - pa 1
Gi2. (ASK EVERYONE) Within the past year, how many times, if at all, have you
talephoned your library to have a question answered, or for some other
information® Please do not include calls to find out when the library is open.
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Once oT twice 174  21% &% 21% 7% 14% 4% 22% 147 1574 16%
3-5 times 8 11 3 11 2 2 12 10 8 13 5
6—-19 times 2 3 -—— 3 — 4 8 3 3 - 1
11-28 times i i 2 1 2 2 - 2 -~ 2 1
More than 28 times 1 2 1 2 -— 1 - 2 2 & -
Nevar 79 63 87 62 89 75 76 63 73 &9 76
DK, etc. # * 1 * 1 1 - - - — 1
G13. Are you genetally satisfied with your town’s local library?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Yag 867 9@% 77% 92% 73% 884 72% 9@%. 88% 79% B4%
Mo 7 8 ] 8 b 3 16 7 8 12 6
DK, etc.. 7 2 18 i 21 9 12 3 4 i2 11
Q14. (IF NDO) Why not?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
Not askad 3% 92% 5% 92% 94%L 974 844 4% Q2% QL 4%
Too small 2 2 2 2 2 - 4 1 2 4 2
Not =nough books 2 3 - 3 - 1 8 2 2 3 2
Badly run; staff probs # #* -= * - - - - 1 - -
Net enough services * * -— * - -= -- -- 1 - -
Inconvenient hours | i 1 | i i - 1 b P 1
Other 1 1 2 1 1 1 - 2 1 2 1
DK, etc. 1 * 1 #* 1 - 4 1 1 - 1
Pl
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Q15. If you rould make any changes in library services offered by your local
library, which gne change would you make?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
More books for adults 4% S% 2% YA 1% 4% 4% 9% 3% . S%4
More bks for children 1 1 - 1 -= - - 1 1 - 1
More copies of books 1 a --= a - 1 4 1 2 - 2
More periodicals #* 1 - 1 - - -— —-= ~= 2 1
More childrens’ progs 1 1 -— 1 ~— 1 -— - 2 - -
More non—-print items 2 2 1 2 1 2 -— i 2 2 2
Improve info. sarwvices 2 2 - 2 1 - - 2 1 - 3
Add new info. services 1 1 - 1 - 1 4 1 1 - 1
Increase hours oapen 13 14 2 17 ] 10 16 16 i1 15 12
Add facilities ) 3 -3 2 -3 1 1 -— - 4 & 3
Bookmobile #* #* - #* - 1 4 —- - - 1
Add/improve statf 1 1 1 1 1 - - 2 2 - 1
Access by computer 1 2 - 2 1 - -= 2 3 2 -
Other (specify} 19 12 b 12 S 7 8 13 7 15 9
NMothing 26 36 39 28 32 42 4Q 43 38 35 30
DK, etc. 24 15 44 11 °3 33 20 15 23 22 31
316, As far as you know, can someone who is not a resident of a town go to '
another town’s library and use materials there or take materials out?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
Yes 59% &8% 394 &7% 417 444 S56% S3% 69% S6% 98%
No 17 15 22 15 21 22 8 20 12 16 i9
DK, etc. 24 17 39 i8 38 35 36 27 19 28 24
G17. (IF POSSIBLE) When, if ever, is the most recent time you have done
thisg?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Not asked 41% 32% 61% 334 S94L  ST74L 44U 47% 31% 447 42%
Within last year 18 23 ] 23 3 7 12 16 18 21 17
A year or more agao 15 17 13 16 14 12 20 1@ 20 15 16
Nevear 24 28 17 26 20 22 20 27 27 16 23
DK, etc. 2 1 4 1 3 2 4 - % 3 4 2
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_ 18, As far as you know, if your local library does not have some book or other

material you need, can they borrow it for you from another library in
Connecticut?®

HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
Yas &8% 75% S5@% 73% S14 664 b4UL &4Y, 74% 6IL  65%
" N 4 4 ] 5 3 3 - 6 4 3 4
DK, etc. 28 21 45 21 43 38 36 20 a2 29 32
Q19 {IF POSSIBLE) When, if ever, is the most recent time you have done
this?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Not asked 7 32% 25% S@% 25%4 494 347 36% 36% 26% 31% 36%
Within last year 12 16 2 i6 1 10 20 10 13 13 11
A yeaT™ oOT mOTe ago 16 19 10 18 12 21 16 20 15 16 15
“ Naver 3 41 33 40 35 35 28 33 45 35 38
DK, etc. 1 ~-= 5 1 3 i - 1 i 4 1

G20. How helpful do you think your local library is in providing reference
materials and assistance in using them? Very helpful, somewhat helpful, not
very helpful, or not helpful at all?

HAS CARD VISIT/YR RESIDENT COUNTY
TGT VYES NO YES NO 65+ DIS F H E X
Very helpful 7i% 74% 63% T7&% SBL  B24 60U 76% 747 694  &&L
Somewhat helpful 20 21 19 21 18 8 20 19 19 18 a2
Not very helpful 1 i 1 1 1 1 -— 1 1 - 1
Not helpful at all | #* 1 - 2 - —— - -— 3 i
DK, etc. 8 4 17 2 21 1@ 20 S 7 10 13
@21 And how helpful do you think your local library is in answering questions
over the telephaone.
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
Very helpful 31% 35% 22% 35% 24% 284 28% 37% 314 317 27%
Somewhat helpful 13 14 12 15 8 8 12 14 13 39 13
Not wvery helpful 1 1 1 1 1 - 4 2 2 - -
Not helpful at all 1 1 1 1 1 - - 1 1 2 -
DK, etc. 54 5@ 65 49 66 64 36 46 33 59 39
G232, I# one of your friends asked you a question you could not ansuwer, how

likely is it you would refer them to your local library? WVery likely, somewhat
likely, somewhat unlikely, or very unlikely?

HAS CARD VISIT/YR RESIDENT CAOUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Very likely 30% 30% 32% 30% 30% 394 36% 29% 35% 254 29%
Somewhat likely 34 37 28 a7 a8 3@ 32 36 a9 27 43
Somewhat unlikely 15 15 14 16 14 9 8 14 15 22 14
Very unlikely 16 14 21 13 22 13 16 17 18 21 12
DK, etc. S 4 5 4 6 9 8 4 4 6 5

na
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323. How important do you think it is that the schools teach children how to
yse libraries? WVery important, somewhat important, not very important, or not
important at all?
HAS CARD WISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Very important 94%. 94% Q4% 954 24 6% 100U 93% 974 Q4L 2%
Somewhat important S5 9 5 S S 1 -- o] 2 4 8
Not very important #* # 1 #* i 1 -— 2 - -— —-—
Not important at all 1 #* 1 -— 2 1 -— -- 1 2 i
DK, etc. * # - * - 1 - i - -= -
24, And how important do you think it is for parents to teach their own
clildren how to use libraries?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Very important BoY  BoY 85% S04 78%4  90%A 2% 87% B&4 88Y% 84%
Somewhat important 11 i1 12 8 18 S 4 4 i1 7 14
Not very important 1 1 - 2 - -— -— 2 1 - 2
Not important at all 1 #* 2 #* 2 1 4 1 1 3 -
DK, etc. 1 1 2 * 3 3 - 2 2 2 1
@25, How would you rate your own knowledge of how to use libraries? Excellent,
good, fair, or poor?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Excellent 23% 25% 18% 24% 204 214 20% 2087 3% 24% 18%
Good 55 57 51 58 48 =1;] 52 55 5Q 53 99
Fair 17 16 21 17 18 21 24 20 18 13 16
Poor 5 3 ? 2 13 7 -- 3 2 1@ 7
DK: etc. 1 # 2 * 1 2 4 2 2 - -
Q26. (ASK IF NECESSARY) Do you have any school-age children?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Yes 347 427 16%4 294 22% 8% 16% 347 33% 34%4 35%
No 64 58 84 61 78 I2 84 66 67 bb &5
DK, etc. - - - - - - —= - - - -=
Q27. (IF YES) How would you rate their knowledge of how to use libraries?
Excellent, good, fair, or poor?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
Not asked L&Y, S58% 847 6l17% 78% 924 BAYL &&% 674 L&A b5
Excellent 2 11 4 9 7 - - & 12 6 9
Good 15 19 6 18 8 4 8 18 15 18 12
Fair 8 9 5] 9 5] 3 8 7 4 7 12
Poor 1 1 2 1 - - - 1 1 2 1
DK, etc. 1 1 - 1 1 - -- 3 - 2 1
3y
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'here are some sarvices and programs that libraries can offer in addition to

"~ lending books and providing reference materials. For each of the following,
please tell me if it is very important to you (and your family), somewhat
important, or not important at all.

228, Providing programs for adults, such as films and lectures. Is that very
important, somewhat important, or not important at all? C
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Vary important 27% 28% 23% 29% 23% 33% 32% 34% 294 164 25%
Somewhat important 54 35 57 54 595 45 52 50 47 &S 59
Not important at all ig i7 i9 146 21 20 i2 15 23 18 135
DK, =tc. 1 #* 2 i 1 3 4 - 2 2 i
QG27. Would your family use this service a lot, some, only a little or not
at all™®
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Not asked 18% 17% 19% 1&% 214 204 12% 15% 23%4 18% 15%
A lot 8 3 8 7 it 12 8 9 7 & i@
Some 32 43 28 44 27 26 28 45 35 37 39
Only a little 23 23 23 23 22 24 24 20 29 28 25
Not at all 11 8 i 9 15 13 20 i@ 15 ? 4
DK, etc 2 1 5 1 4 S 8 2 2 '3 2
Q30. Providing librarians who are especially trained to assist in finding

materials or answers

ar not important at all?

to questions.

Is that very

important.,

somewhat important,

HAS CARD WVISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS 3 H E X
Very important 77% 79% 75% 8@%L 724 7274 88% 8@% B8B@Y%L 784 73%
Somewhat important i9 19 17 18 20 21 4 i6 16 15 24
Not important at all 3 2 & 2 7 S 4 4 3 7 2
DK, etc. * - 2 #* 1 2 4 -= i —— i
a31. Would your family use this service a lot, some, only a little or not
at all?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Not asked 3% 2% 6% 2% 74 5% 4% 4% 3% T4 2%
A lot 31 35 23 35 22 26 36 37 36 =28 25
Some 46 48 37 48 39 35 4Q 43 43 46 49
Only a little ig 13 15 12 18 17 12 i1 12 16 16
Not at all S i i2 2 1@ 11 - 2 S 3 &
DK, etc 1 #* 5 1 3 S 8 2 1 - 2
o
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a2k2. The library staff answering information questions on the phone.r Is that
vary important, somewhat important. or not important at all?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO. 45+ DIS F H E X
VerTy important 41% 38% 45% 39%4 A4&% 4@%  48% 39% 417 467 40
Somewhat important 41 44 35 43 37 35 40 42 45 34 41
Not important at all 15 15 15 15 16 16 4 15 12 16 17
DK, etc. 3 3 4 3 2 9 8 4 2 4 2
Q33. Would your family use this service a lot, some, only a little or not
at all?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Not asked 15% 15% 15% 15% 1&6% 164 4% 15% 12% 16%4 17%
A lot 15 15 15 15 15 18 i6 14 16 9 16
Soma 37 37 34 38 35 21 36 38 35 44 36
Only a little 22 24 1@ 22 23 29 206 21 25 15 24
Not at all a9 7 15 ? 11 14 16 19 10 13 7
DK, etc 2 1 2 2 1 4 8 2 2 3 1
Q34. Providing library services to the homebound.
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Very important 74% T7&%  &7% 754 714 &7 T72% 74% 754 T74% 74
Somewhat important 20 18 27 18 23 24 24 19 2@ 19 20
Not important at all 4 4 S 4 S 5 4 4 4 ) 4
DK, etc. 2 2 2 3 1 3 - 3 2 2 2
Q35. Would your family use this service a lot, some, only a little or not
at all?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
Not asked 4%  -4% 5% 47 5% 5% 4% 4% 47 &% 47
A 1ot 14 15 14 14 15 11 36 14 16 13 14
Some 17 16 22 15 23 11 20 17 14 22 19
Orly a little 10 9 14 i@ 10 14 14 13 7 9 11
Not at all 47 50 39 50 42 51 20 44 o3 44 46
DK, ete 7 7 7 7 9 8 4 8 S 6 7
Q26. Having the library act as a referral center by directing questions about
community and social services to the appropriate agency.
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Very important 42% 437 39% 44% 407 377 4874 49% 447 41% 37%
Somewhat important 38 37 42 36 42 35 28 31 34 44 4z
Not important at all 16 17 15 18 14 23 16 20 16 12 16
DK, etc. 3 3 S 3 S 3 8 1 6 3 4
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Q37. Would your family use this service a lot, some, only a little or not
at all? .
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES ND 65+ DIS F H E X
"MNot asked . i6% 174 153% 18% 14% 237 16% 20% 16% 1274 16%
A lot 13 12 16 13 14 8 16 13 13 12 i5
Some 34 36 26 36 28 20 20 37 28 31 37
Only a little 21 21 21 =20 24 32 24 23 22 21 19
Not at all i2 1@ 16 11 14 13 16 é i5 24 9
DK, etc 4 3 6 2 7 S5 8 2 7 2 4
QZ8. Provide special reading instruction for people who can’t read or would
like to improve their reading ability.
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 63+ DIS F H E X
Very important 71% 697 73% 7@4 744 &3L T72% &5% 774 784 68Y%
Somewhat important 14 15 15 i4 14 16 2@ 18 12 102 15
Not important at all 14 15 1@ 14 12 16 8 15 1@ 12 16
DK, etc. 1 1 2 2 -- 4 - 2 2 - 1
Q39. Would your family use this service a lot, some, only a little or not
at all?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ LIS F H E X
Not asked 14% 154 10% 14% 12% 16% 8% 15% 1@%Z 12%4 16%
A lot i1 4 15 1@ i3 4 12 12 12 7 10
Some 11 10 15 1@ 14 S 12 1@ 11 12 13
Oniy a little 7 7 9 7 1@ 3 20 9 6 9 7
Not at all 55 56 5@ 57 =17,] &3 44 51 61 57 51
DK, etc 2 3 2 3 1 S 4 2 1 3 3
340, Provide access to computers, FAX machines, and that sort of thing.
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E X
Very important 477 487 4Q@% 4974 42% 32/ 447 47% 47% 43% 484
Somewhat important 33 32 37 33 32 27 16 34 30 37 33
Not important at all 18 i7 19 16 23 34 28 16 20 16 17
DK, etc. 3 2 4 3 3 8 12 2 2 4 2
G41. Would your family use this service a lot, some, only a little or not
at all?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Not asked 18% 17% 194 16% 237 3474 28% 16% 2% 16% 17%
A lot 21 22 17 25 14 195 12 23 22 22 20
Some 29 30 28 31 26 13 24 31 29 27 30
Only a little 15 15 17 15 16 17 16 15 15 16 15
Not at all 14 14 16 13 18 195 16 15 12 16 16
DK, etc 2 2 3 2 3 5 4 1 2 3 3

!_
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Q42.

Provide access to computerized

Page

information sources such as newspaper:

retrieval systems, airline reservations, or stock market information.
HAS CARD VISIT/YR RESIDENT CAOUNTY
TOT YES NO YES NO 65+ DIS F H E
- Yery impartant 32% 31% 30% 32% 32%  20% 28% 35% 34% 35%
Somewhat important 34 38 33 37 33 29 20 37 33 31
Mot important at all 30 29 34 29 32 47 44 24 30 32
DK, etc. 2 2 3 2 3 4 e 2 4 2
Q43. Would your family use this service a lot, some, only a little or
at all™?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E
Not asked 30% 29% 3474 29% 324 474 44% 267 30% 32%
A lot 13 14 ? 15 1@ 9 16 17 12 12
Some 31 29 38 31 34 20 20 37 26 4@
Only a little 14 16 ? 15 12 10 8 9 18 7
Not at all Q? 10 8 ? 1@ 12 8 18 1@ 7
DK., etc 2 2 3 2 3 3 4 1 4 2
Q44. Provide community-wide information about such things as car pools and
child care?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E
Very important 35% 32% 37% 33% 394 294 40%4 374 377 32%
Somewhat important 33 32 39 33 34 26 36 29 32 41
Not important at all 29 33 22 32 24 37 20 33 29 22
DK, etc. 3 3 3 3 3 8 4 1 2 4
Q45. Would your family use this service a lot, some, only a little or
at all?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E
Not asked 29% 33% 22% 324 24% 374 2074 33% 294 22%
A lot 7 6 ie - 7 7 2 8 Q? 7 7
Some 24 23 24 23 28 11 12 26 20 27
Only a little 14 15 15 15 14 12 24 13 146 18
Mot at all 23 22 25 23 24 32 32 16 26 25
DK, etc 2 2 4 2 3 7 4 2 2 2
Q46. Provide impartial information about controversial public issues?
HAS CARD VISIT/YR RESIDENT CAOUNTY
TOT VYES NO YES NO 65+ DIS F H E
Very important 29% 28% 274 29% 274 224 24% 30% 314 31%
Somewhat important 40 39 46 38 44 33 36 36 37 49
Mot important at all 29 31 25 30 26 39 36 31 a9 19
DK, etc. 3 3 2 3 3 7 4 3 3 2
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Q47. Would your

family use this service a lot, some,
at all?

HAS CARD VISIT/YR RESIDENT

TOT YES NO YES NO 65+ DIS

Mot asked 29% 3174 25% 304 267 394 36%
A lot 11 11 11 11 12 9 (=]
Some 29 28 29 21 29 20 16
Only a little i9 19 23 18 22 14 24
Not at all ? ? 9 7 i2 11 8
DK, etc 3 3 4 3 3 (=] 8

Q48. Libraries provide services to all sorts of people
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only a little or not

3

How important

you that your local library provide services to people just looking for

racreational reading?®

RESIDENT
65+ DIS
65% &84
26 20
3 8
3 4

RESIDENT
65+ DIS
76%  72%
26 24
3 4
1 ——

F
&8%
29

2
1

it provide services to

RESIDENT
63+ DIS
88% 88%
? 12
1 ———
2 ——
English well?
RESIDENT
&5+ DIS
6@7% 6474
10 16
16 12
14 8

COUNTY
H E
29% 19%
13 13
27 34
i8 24
12 7
2 3

is
COUNTY
H E

&% 697
28 25
2 &6

1 p—

COUNTY

H E
77%  71%
19 22
4 &
1 2

COUNTY

H E
Q3% F4%
7 4
- 2
COUNTY

H E
&5%  &9%
20 16
1@ ?

S 6

it to

X
59%
34

6

2

people looking

X
73%
23

2

2

How

X

89%

= 00

HAS CARD VISIT/YR
TOT YES NO YES NO
Very important &5% 72% S1% 7QL 56
Somewhat important 20 25 49 27 36
Not important at all 4 3 7 3 6
DK, etc. i 1 2 1 2
349. And how important is it to you that
for technical or scientific information?
HAS CARD VISIT/YR
TOT YES NO YES NO
Very important 774 78% 734 79U 72%
Somewhat important 2@ 19 22 13 22
Not important at all 3 2 3 2 4
DK, etc. 1 1 2 1 2
G3a. How about students doing research projects for school or college?
important is it to you that your local library provide services useful to them?
HAS CARD VISIT/VYR
TOT VYES NO YES NO
Very important Q2% 93% 9@%L 4% 89%
Somewhat important & 6 9 5 10
Not important at all 1 1 - i -
DK, etc. # -- 2 3# 1
Q51. How about people who cannot read and write
HAS CARD VISIT/YR
TOT YES NO YES NO
Very important 67%. b4Y. T2%4 &74h 68U
Somewhat important 18 21 12 19 16
Not important at all 1@ 11 9 10 11
DK, etc. ) 5 6 S 6
g E:’
o




- asa. Finally how important is it to you that your library provide services
useful to local businesses? ‘
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E
Very important 4@% 39% 41% 407 4174 38% - 24% 43% 4@% 47%
Somewhat i1mportant 41 43 39 41 41 4Q &4 3 41 32
Not important at all 15 14 17 15 15 14 4 12 16 i8
DK, etc. 4 4 3 4 4 8 8 = 3 3
353, How long have you lived in your ftown?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E
One year or less % 5% 19% &7 16% 2% 8% 8% 104 10%
2~3 years 18 19 14 19 16 3 4 18 20 21
6~-9 years 4 1@ S 9 8 9 16 7 8 12
1@-19 years 12 23 12 21 17 9 20 18 18 19
208 years orm 43 43 52 43 44 76 52 49 43 38
DK, etc. #* #* - * — 1 - - - -
Finally, just a few questions about you
G354. How much schooling did you complete?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E
t.ess than HS graduate 7% 2% 174 3% 14% 134 24% % S% 4%
High School graduate 29 24 43 25 41 33 24 25 26 38
Some College 28 31 21 3@ 23 19 24 25 23 29
College grad 19 23 12 23 11 20 12 19 26 13
More than college deg. 17 21 7 19 11 14 16 22 i8 15
DK, etc. # * - #* - - - - 1 ——
335. In what year were you born?
(1923=23; 1900 or earlier=0@; DK, etc.=99) RECODED TO THE FOLLOWING GROUPS:
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 65+ DIS F H E
Under 30 224 214 274 224 23%4 4% 8% 24% 22% 29%
30 to 44 35 39 23 37 3@ 11 24 30 37 35
45~-59 a2 22 21 20 25 9 12 23 19 22
6@ or over 20 17 28 19 22 73 56 22 20 16
DK, etec. 1 1 2 2 -— 3 - 2 2 2
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Q564. What

is the occupation

Page -B-14

of the chief wage earner in your family?

HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO 645+ DIS F H E X
Prot#/tech/managerial 5@% S55% 38% 534 45Y% 24%  36% S04 93% 5074 484
Sales/clerical 4 11 S 9 9 2 - 11 10 7 9
Skilled/svcersblue col. 22 i8 30 18 39 190 12 18 20 25 24
Retired 16 13 23 17 15 63 48 18 14 13 17
Not in labor force 2 1 4 2 1 - 4 2 2 3 2
DK, etc. 1 2 - 2 - 1 -- a 2 e 1
357. Is there anyone now living in your household who is over sixty~five?
HAS CARD WVISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H E X
Yes 18% 15% 31% 18% 1974 1@0@%4 &LO@% 22% 174 13% 19%
No 21 g4 &9 81 (=217 - 40 78 82 85 80
DK, etc. 1 1 -- 1 i - -— - 2 2 1
358. Is (that person or) anyone in your household physically disabled, so that
they cannot easily get around outside your home?
HAS CARD VISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
Yes 5% 4% Q% 4% 8% 167 100% 3% 5% 47 3%
No 74 93 91 5 92 84 - 94 93 94 95
DK, etc. 1 1 -— 1 -= -= - 1 2 2 -
359. What is your race or ethnic background? Are you white, black, Hispanic,
or something else?
HAS CARD WVISIT/YR RESIDENT COUNTY
TOT VYES NO YES NO &5+ DIS F H E X
White 0% Q1% 8% 14 894 954 88%L B&% 904 3% 2%
Black o) 3 ? 3 8 2 12 7 & 3 4
Hispanic 1 1 2 1 1 - -— 2 1 2 1
Other 1 1 2 1 1 1 -- 2 1 2 1
DK, etc. 3 3 2 3 1 2 -= 3 3 2 3
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3460, About how much was your TOTAL FAMILY INCOME last year before taxes, was
it. .

HAS CARD VISIT/YR RESIDENT COUNTY
TOT YES NO YES NO 65+ DIS F H & X
Less than %10, 200 4% 2% 7% 2% 7% 74 . 8% 3% 3% 47 %
10, 000-%15, 200 4 3 7 4 5 8 8 4 4 6 4
15, 0BA-$20, Y0 7 S 13 S5 11 i1 12 7 7 7 4
20, 03~+30, 82O i1 I 17 11 13 19 16 11 11 13 12
$30, Q00~+50, B2 23 25 i8 29 20 i3 20 16 21 25 30
Over $50, 02 32 38 19 34 26 17 12 4@ 33 28 27
No income 1 1 1 1 1 1 - 1 1 & -
Refused 18 17 19 18 18 29 24 18 20 15 17
Thank you very much, you’ve been very helpful. We really appreciate your
cooperation.
TIME COMPLETED INTERVIEWER NAME




