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UNITED STATES DEPARTMENT OF EDUCATION

OFFICE OF THE ASSISTANT SECRETARY
FOR EDUCATIONAL RESEARCH AND IMPROVEMENT

February 10, 1988

Dear Interchange Reader:

A copy of the most recent issue of ERIC Users Interchange is
enclosed. We have also included, for your information, the
Department of Education press release announcing the results of
the ERIC Clearinghouse competrition. Some of the information in
Interchange, such as the contractors and locations of the 16
ERIC Clearinghouses, is superseded by the more recent
information contained in the press release.

Due to a drastically reduced printing budget for Fiscal Year
1988, only the first 15 pages —- the "news" section =-- of
Interchange are provided in printed copy. -However, for those
of you who are interested in all or some of the attachments,
the entire issue of Interchange =-- including the attachments --
is contained on the enclosed microfiche.

Despite this slight inconvenience, I hope you find this issue
of Interchange useful in bringing you up to date on the many
changes (and improvements) in ERIC.

Sincerely,

Pt M. Stenelo )]

Robert M. Stonehill
Director
Educational Resources Information Center

WASHINGTON, D.C. 20208
S -
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& NEWS
DEPARTMENT OF EDUCATION &~
FOR RELEASE Jane Glickman (202) 732-4576
Friday, February 5, 1988 Mitzh Pearlstein (202) 357-6560
CONTRACTS AWARDED FOR 16 ERIC CLEARINGHOUSES

The U.S. Department of Education today announced the award of
nearly $5 million to operate the 16 clearinghouses of the
Educational Resources Information Center (ERIC) system.

The funds are for the first year of contracts that are expected
to run for five years.

The clearinghouses are major components of the 2l1-year-old ERIC
system, which is the world's largest source of education
inormation and now contains over 650,000 documents on education
research, practice and statistics. Each clearinghouse is
responsible for collecting and distilling current and comprehensive
information about a particular subject area, and for making the
information easily accessible to educators, scholars, policymakers,
journalists, parents and the general public.

Each of the winning proposals in the clearinghouse competition
ranked highest in quality as well as lowest in cost. Three of the
winners are new contractors: Indiana University will operate the
Clearinghouse on Reading and Communicatio: Skills; the Appalachia
Educational Laboratory will manage the Clearinghouse on Rural
Education and Small Schools; ard the American Institutes for
Research will direct the Clearinghouse on Tests, Measurement and

7 Evaluation.

The clearinghouse awards mark the first of several contract

Ccompetitions aimed at improving and expanding the services that

ERIC offers.

-MORE~
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Two new components of the ERIC sys” m will be competed later
this year. ACCESS ERIC will coordinate outreach, product
development and dissemination to make it easier for diverse
audiences of potential users to get information from ERIC., Smaller
units called Adjunct Clearinghouses will acquire documents and
articles in specific fields to supplement information collected by
the 16 clearinghouses. The contract to operate the existing ERIC
Facility -- which builds and maintains the extensive ERIC database
-- will also be recompeted this year.

""Our intention,'" said Assistant Secretary Chester E. Finn, Jr.,
whose Office of Educational Research and Improvement oversees the
ERIC system, "is to revitalize the system to make it more useful to
parents, educators, students and administrators seeking to improve
education in their communities. The awards we have just made for
the clearinghouses are an important step in the Department's
efforts to expand and strengthen ERIC services."

Information in the ERIC system is made available to the public
in several ways: microfiche collections are maintained at hundreds
of libraries across the nation, the actual documents are available
as reference materials at these libraries or can be ordered from a
central distribution service, and the information is also
accessible to personal computer users who can directly enter the
database through commercial systems.

#4#

NOTE TO EDITORS: Attached is a list of the 16 clearinghouse
wirners with their subject areas and award amounts.




AWARDS FOR ERIC CLEARINGHOUSES

Recipient

CALIFORNIA
University of California
at Los Angeles
Contact: Dr. Arthur M. Cohen
(213) 825-3931

DISTRICT OF COLUMBIA
George Washington University
Contact: Dr. Jonathan D. Fife
(202) 296-2597

Center for Applied Linguistics
Contact: Dr. Charles W.
Stansfield, (202) 429-9551

American Institutes for
Research
Contact: Dr. Lawrence M.
Rudner, (202) 342-5140

American Association of
Colleges fo:r Teacher
Education
Contact: Dr. Mary Dilworth
(202) 293-2450

INDIANA
Indiana University,
Bloomington
Contact: Dr. Carl B. Smith
(812) 335-7167

Indiana University,
Bloomington
Contact: Dr. John Patrick
(812) 335-3838

ILLINOIS
University of Illinois,
Urbana
Contact: Dr. Lilian G. Katz
(217) 333-1386

-MORE-

Subject Area Amount

Junior Colleges $262,439
Higher Education $371,038
Languages and $285,260

Linguistics

Tests, Measurement, $269,959

and Evaluation

Teacher Educati

on $293,919

Reading and $351,062
Communication Skills

Social Studies/ $341,443
Social Science

Education

Elementary and $286,218

Early Childhood
Education




Recipient Subject Area Amount
MICHIGAN
University of Michigan, Counseling and $266,640
Ann Arbor Personnel Services

Contact: Dr. Garry R. Walz
(313) 764-9492

NEW YORK
Syracuse University Information $298,283
Contact: Dr. Donald P. Ely Resources

(315) 423-3640

Teachers College, Columbia “rban Education $262,619
University, New York

Contact: Dr. Erwin Flaxman
(212) 678-34.3

OHIO
Ohio State University, Adult, Career, $363,952
Columbus and Vocational
Contact: Dr. Susan Imel Education

(614) 486-3655 or
(800) 848-4815

Ohio State University, Science, $313,255
Columbus Mathematics, and
Contact: Dr. Robert W. Howe Environmental
(614) 292-6717 Education
OREGON
University of Oregon, Educational $265,774
Eugene Management

Contact: Dr. Philip K. Piele
(503) 686-5043

VIRGINIA
Council for Exceptional Handicapped and $461,161*
Children, Reston Gifted Children

Contact: Dr. Donald K. Erickson
(703) 620-3660

WEST VIRGINIA

Appalachia Educational Rural Education $269,196
Laboratory, Charleston and Small Schools
Contact: Dr. C. Todd Strohmenger
(304) 347-0400

Total for 16 clearinghouses: $4,964,218

* Includes $155,132 provided by the Office of Special Education
and Rehabilitative Services for-additiqpal work.
ERIC K I
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I. INTERCHANGE is Back!

The ERIC system newsletter Interchange was originally
estavlished as a mechanism for reaching the many subscrib-
ers to the ERIC magnetic tapes. Its first issue was dated

November 1972, As the online subscribers began to

supplant the tape subscribers, the focus of Interchange
changed to encompass any and all users of the ERIC
database or its by-product publications. Interchange ran for
ten years and 24 issues (see ED-233 745 below), and its
mailing list grew steadily until it reached approximately
1800 recipients. In 1983, however, with the issue of July
1983, the publication of Interchange was brought to a
temporary halt.

ED 233 745 IR 050 515

Brandhorst, Ted, Ed.

Interchange. November 1972-July 1983.

ERbidc Processing and Reference Facility, Bethesda,

Spons Agency—Educational Resources Informa-
tion Center (ED/NIE), Washington, DC,

Pub Date—83

Contract—400-81-0003

Note—628p.; Includes 24 issues, published irregu-
larly across the past decade (November 1972-July
1983). Title surrounded graphically by the phrase
“ERIC Database Usess” (1972-79) or “ERIC Us-
ers” (1980-83).

Pub Type— Collected Works - Serials (022) — In-
formation Analyses - ERIC Information Analysis
Products (071) — Reference Materials (130)

EDRS Price - MF03/PC26 Pius Postage.

Descriptors—*Databases, Information Dissemina-
tion, Information Retrieval, *Information Ser-

vices, Information Systems, Microfiche,
Newsletters, Search Strategies
Identifiers—*ERIC

The Interrhange newsletter is prepared irregularly
(approxims.ely semiannually) by the staff of the
ERIC Processing and Reference Facility in order to
communicate matters of interest to users of the
ERIC database and of other ERIC products and
services. Initially, the focus was on computer-ori-
ented users who were receiving the ERIC magnetic
tapes and on problems associated with utilizing the
ERIC bibliographic database in machine-readable
form. In later years, the focus shifted to ERIC users
in 3eneral, and the newsletter began to disseminate
a broad spectrum of information pertsining to
ERIC, including: price changes, microfiche pro-
ducts, ERIC Clearinghouse news, search strategies,
manual searching, education-related databases, ref-
erral information, national-level educational stu-
dies, microcomputer news related or extendable to
ERIC, new ERIC data eclements, lexicographic
news, etc. Current major categories for newsletter
announcements are: General User Information;
Product News; Computer Searching; and Mi-
crocomputers. This package consists of the first 24
issues of Interchange, extending from November
1972 through July 1983 (a period of just over 10
years). (WTB)

Now, after a hiatus, Interchange is back! The ERIC
Redesign effort has renewed interest in reaching the end user
and in all aspects of outreach and ease of access. As a result,
Interchange is being re-activated and its mailing list updated.

Interchange’s Phoenix-like revival imposes two items of
administrative business:

. Maliling List Maintenance

With a four-year old mailing list in hand, we need to
make sure that you still want to receive Interchange and
that we have your correct address, A form is enclosed
that we request you complete and return to us so that we
can bring Intercharige’s mailing list up-to-date.
invitation/Request to Submit Articles, News ltems,
and Ideas for Interchange

Some of you used to contribute to Interchange. We
want to start giat process up again. Also, we have so
much catching up to do that we would like to hear from
you concerning your questions and requests for informa-
tion. We will do our best to fill Interchange with
interesting material relevant to accessing ERIC, but if
there is anything special you would like to see, please let
us know.

Ii. New Summaries of the Recent Past and
Major Projected System Developments

ERIC Write-ups In Bowker Annual end ALA Yearbook
Summarize Major Dov_glopmonts of Recent Past

The library and information science profession is fortunate
to have several publications that attempt to summarize the
major developments in the field for a given calendar year.
ERIC is sometimes asked to contribute to these publications.
The ALA Yea-book regularly asks the ERIC Clearinghouse
on Information Resources (IR), at Sy.acuse University, to
contribute an article on ERIC. The Bowker Annual of
Library and Book Trade Information generally asks the
ERIC Processing and Reference Facility to contribute an
article on ERIC every two years, ERIC is represented in
both these reference tools in the volumes covering calendar
1986. Together, these two reports provide an excellent idea
of important accomplishments and developments within the
ERIC system during the recent past; they are reproduced
here as Attachment 87-1 (A-B).

EFiIC Redesign and the New ERIC System

During 1986, the Office of Educational Research and
Improvement (OERI) of the U.S. Department of Education
conducted an extensive examination of the ERIC system.

INTERCHANGE
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This examination is described in summary form as part of
Attachment 87-1A. During the course of this study, hun-
dreds of letters were received from ERIC users in the field,
providing OERI with feedback on various discussion papers
and planning documents that had been issued earlier (see
ED-278 429 beiow). On July 30, 1987, the Subcommittee
on Select Education of the U.S. House of Representatives
held oversight hearings on ERIC. The testimony heard at
these hearings and the views expressed at that time by the
Congressmen on the subcommittee provided adlitional
input to the OERI planners.

As a result of these studies, deliberations, and Congres-
sional reactions, OERJ announced on August 6, 1987, in a
communication from the Director of Information Services
(IS), that:

“As a result of an extensive redesign study conducted by
. the Office of Educational Research and Improvement, we
are proposing to establish sixteen clearinghouses and three
new components: ACCESS ERIC, Adjunct clearinghouses,
and ERIC Pariners. ACCESS ERIC will provide system-
wide coordination, training, materials development, and
outreach awareness activities designed to make ERIC
services and products accessible and useful to a greatly
expanded audience. Adjunct clearinghouses will be estab-
lish to enhance ERIC coverage and dissemination of
documents and materials on topics not adequately treated
under the current configuration, such as art and music,
private education, and education policy. ERIC Partners
will be organizations and institutions that will actively and
widely distribute and advertise ERIC materials or services.”

The most significant change from earlier plans was in the
decision to retain the sixteen basic Clearinghouses with their
now-familiar names. Earlier plans had proposed various
mergers and name changes. The feedback from the field and
the Congressional reactions were overwhelmingly in favor
of not disrupting the existing ERIC Clearinghouse structure.

Alsoissued with the letter of August 6 was a“Fact Sheet”
(see Attachment 87-2) that describes the “new ERIC” and
the three to-be-added components:

ACCESS ERIC

A new outreach arm of ERIC that will function in the
heretofore neglected areas of: marketing, advertising, pub-
licity, public awareness, ease of access, training of users/
searchers, disseminaticn of information about ERIC, de-
velopment of system-wide products that combine or cut
across the interests of all or many Clearinghouses. ACCESS
ERIC would also attempt to tap various possible sources of
income/royalties that might permit it over time to become
self-supporting.

Adjunct Clearinghouses

Adjunct Clearinghouses would receive seed money to
establish new “junior” Clearinghouses in subject areas not

ED 278 429 IR 051 933

Rencivenga, James J. And Oihers

ERIC Redesign. Papers Issued for Public Com-
ment. 1986-1987,

Educational Resources Information Center (ED),
Washington, DC,; Office of Educational Research
and Improvement (ED), Washington, DC.

Pub Date—Apr 87

Note-—60p,

Pub Type— Reports - Evaluative (142)

EDRS Price - MFO1/PC03 Plus Postage,

Descriptors—*Information Dissemination, ®Infor-
mation Needs, Information Networks, Informa-
tion Services, Information Systems, Information
Utilization, *Needs Assessment, Position Papers,
Systems Analysis

Identifiers—*ERIC
This compilation consists of various letters and

documents issued for public comment during

1986-1987 by the Office of Educational Research

and Improvement (OERI) of the U.S. Department

of Education, during its examination of the Educa-
tional Resources Information Center (ERIC) sys-
tem to determine any needed changes and
improvements. This compilation includes oaly the
material that was distributed for public comment. It
does not include the minutes of meetings of advis-
ory groups formed during 1986 to study ERIC, the
background papers that were prepared to stimulate
internal discussion, or the many letter reactions that
were received from the field in response to these
public announcements. The components of this

package are: (1) “ERIC in Its Third Decade” (a

statement of principles); (2) “Domains or Scope Ar-

cas to Be Included in the ERIC System”; and (3)

“Summary of the Educational Resources Informa-

tion Center (ERIC) Redesign” (an implementation

paper). Appended to the third component are two
position papers: (1) “Access ERIC” (including

“ERIC Partoers”), by John Colling; and (2) “Ad-

junct Clearinghouses,” by Elizabeth Payer. Except

insofar as they may be modified by further public
comment or congressional action, it is OER['s in-
tent to proceed to modify ERIC along the lines
described in these documents. These changes in-
volve: (1) Merging the Clearinghouses on Teacher

Education and Counseling and Persunnel Services

into 8 “School Professionals” Clearinghouse; (2)

Changing the names of seven Clearinghouses; (3)

adding a Clearinghouse on “Education Statistics,”

to be located within the Center for Education Statis-
tics (CES); (4) lnitinting a new ERIC system compo-
nent called “ACCESS ERIC” to concentrate on
marketing, promotion, advertising, public relations,
training, system-wide information analysis prod-

ucts, and lisison with other information systems; (5)

Initiating a formal users’ group to be called “ERIC

Partners”; (6) Initiating a new kind of “Adjunct

Clearinghouse” that will, at no cost to ERIC, ac-

quire and process for ERIC the educational litera-

ture in the distinctive areas (.., art) in which their
host organizations may have s special interest. (AA)

highly visible in the current Clearinghouse structure, e.g,, art
and music, private education, humanities, etc. Adjunct
Clearinghouses would acquire documents and journal arti-
cles in their subject areas and would “assist” in processing
this material for the ERIC database. The exact details of

INTERCHANGE
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how Adjunct Clearinghouses would participate in the various
technical processes (ie., cataloging, indexing, abstracting,
duplicate checking, lexicography, etc.) associated with
building the ERIC database have njot yet been worked out. It
is conceived that Adjunct Clearinghouses would exist in
host organizations that would have a natural interest in their
respective topical areas. It is also conceived that aer the
initial seed money Adjunct Clearinghouses would eventually
be no-cost-to-the-Govermnmernt operations.

ERIC Partners

ERIC Partners would be an association of users that
would actively help to disseminate ERIC-developed materi-
als and to identify documents or materials to be considered
for the database. In return, they would be given advance
information and perhaps preferential prices and other per-
quisites, ERIC Partners would not receive direct Federal
funding, although they might receive special training,

ERICSTAT Project— Machine Readable Data Files
(MRDF) to be Announced in RIE in 1988,

ERIC has launched a project to identify education-related
data files (i.e., collections of statistical/numeric data in
machine-readable form, usually on magnetic tape), to design
a methodology for describing and characterizing the content
of such files, to catalog/index/abstract such files (as adequate
documentation is obtained), and to announce selected files
routinely in ERIC’s monthly abstract journal Resources in
Education (RIE), beginning with the January 1988 issue.

A new Publication Type Code (102) has been developed
in order to tag such data file resumes for future computerized
retrieval,

This new type of accession is precedent-setting in that it is
the first non-print media permitted into the ERIC database.
There is no document necessarily behind a machine-
readable data file (MRIDF) resume. There may be associated
printed documentation, but that is quite different from the file
itself.

The original full “ERICSTAT” resumes will contain
many fields not applicable tc documents, e.g, “Variables”,
“Respondents”. etc. These long descriptions must be trun-
cated/shortened and *‘forced” into the standard RIE format.
This will result in the loss of some information, e.g. complete
listings of “‘variables”. However, the ERICSTAT abstracts
will be segmented and lengthened to compencate somewhat
for this loss of separate fields.

Data file resumes, not representing documents, will not be
in the ERIC microfiche collection and will not be available
from EDRS. As with any such Level 3 accession, ERIC will
cite in the resume exactly where the file can be obtained or
consulted.

Attachment 87-3 is a sample ERIC resume for an
educatior-related machine-readable data file (MRDF).

Ilil. ERIC System Component Organizations —
Bringing Users Up-t--Date on Names and
Locations

Name Changes You Should Know

New Oid Older
Center for Center for  National Center for
Education Statistics Statistics (CS) Education Statistics
(CES) (NCES)
Office of *National ~ National Center for
Educational Institute of Educational
Research and Education Research and
Improvement (NIE) Development
(OERI) (NCERD)

*NIE merged into OERI in October 1985

Location Changes of ERIC Compenents

Attachment 87-9 (#6) (ERIC Ready Reference #6) lists
the locations of all the existing compunents of the ERIC
system, as of November 1987. Wher. one of these locations
changes, it sometimes takes many months, even years,
for the new information to circulate completely throughout
the user community. Central ERIC, the ERIC Facility,
and the ERIC Document Reproduction Service (EDRS)
are all still receiving mail addressed to their prior
iocations.

The most recent physical location changes (i.e., since
the last Interchange) in the ERIC system are highlighted
below.

Special Note: Additional Clearinghouse changes,
effective January 1, 1988, are announced in a press release
enclosed with this issue.

Central ERIC 555 New Jersey Ave., N.W,
Washington, DC 20208-1235
ERIC Processing and 4350 East-West Highway
Reference Facility Suite 1100
Bethesda, MD 20814-4475
ERIC Document 3900 Wheeler Avenue
Reproduction Service Alexandria, VA 22304-5110
(EDRS)
ERIC Clearinghouse for  Indiana University
Social Studies/Social 2805 East 10th Street
Science Education Bloomington, IN 47405-2373
ERIC Clearinghouse on University of Oregon

Educational Management 1787 Agate Street
Eugene, OR 97403-5207

ERIC Clearinghouse on  University of Illinois
Elementary and Early 805 West Pennsylvania Ave.
Childhood Education Urbana, IL 61801-4897

ERIC Clearinghouse on  Center for Applied Linguistics
Languages and 1118 22nd St, NW
Linguistics Washington, DC 20037-0037
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The ERIC Technical 3Steering Committee — A
Mechanism for Getting ERIC to Investigate Prob-
lems or to Congider Suggestions for Improvement

The ERIC Technical Steering Committee is an internal
ERIC committee made up of representatives selected from

the staff of the ERIC Clearinghouses, the ERIC Facility, '

and the other components of the ERIC system. A Central
ERIC staff member attends all committee meetings and is
liaison from the committee to Central ERIC. The committee
is responsible for making recommendations conceming im-
provement of ERIC’s technical processes and products and
for advising Central ERIC on technical suggestions offered
by any and all sources. Officially, the duties of the ERIC
Technical Steering Committee are:

e Planning and implementing the agenda for ERIC’s
“National Technical Meeting”.

* Providing planning assistance to local groups for any
ERIC regional technical meetings.

¢ Considering all technical recommendations resulting
from national/regional technical meetings, submitted by

¢ ERIC components, or received from outside sources and
advising Central ERIC on such recommendations.

 Carrying out special projects on behalf of the ERIC
network, as approved by Central ERIC.

Officially, the Technical Steering Committee is comprised
of five people. At least three must be from ERIC Clearing-
houses (one each from the East, Midwest, and West Coast
groupings). One must be from the ERIC Facility. The Chair
can be from any component and is selected by Central
ERIC. A balance on the committee between processing and
user services skills is desirable and is sought. Each member
serves a three-year term (the Facility determines how long
its representative serves). New representatives are generaily
recommended by existing committee members, but sug-
gestions and volunteers may come from any component. All
new members are approved by Central ERIC.

Examples of issues considered recently by the ERIC
Technical Steering Committee are the following: acquisition
procedures for Federal documents; policies for the ERIC
Digest format; editing procedures for CUJE input; quality
control over ERIC marketing brochures.

Users with suggestions for improvements in the nuts and
bolts operation of the ERIC system are invited to funnel
their comments through the ERIC Technical Steering
Committee. The name and address of the current Chair is:

Lynn Barnett, Chair

ERIC Technical Steering Committee
ERIC Clearinghouse on Higher Education
George Washington University

One Dupont Circle, Suite 630
Washington, DC 20036

202-296-2597

ERIC Vocabulary Review Group (VRG)

The ERIC Vocabulary Review Group (VRG) is a group
of approximately 25 individuals (19 internal, &6 external)
that oversee all additions and changes made tothe Thesaurus
of ERIC Descriptors. The current membership of the VRG
is listed below.

ERIC users encountering difficulties in subject searching,
or wanting the addition of new vocabulary terms not now in
the Thesaurus, are encouraged to contact the VRG. Inquiries
may be directed to the ERIC Facility Lexicographer, or, if
related to a s . ~cific subject area, to the appropriate Clearing-
house Vocabulary Coordinator.

ERIC Vocabulary Review Group —
Current Membership

Clearinghouse Vocabulary Coordinators

Sandra Kerka

Nancy Beekman
Michael Spooner

Mary Lou Finne

Judi Conrad

Jeanne Rennie

Lynn Barnett

Barbara Minor

Anita Colby (VRG Chair)
Norma Howard
Manuela Quezada-Aragon
Stanley Helgeson

Jane Henson

Mary Tregillus

Betsy Smith

Wendy Schwartz

Central ERIC/Office of Educational Research and
Improvement

Patricia Coulter

ERIC Processing and Reference Facliity
Jim Houston (Lexicographer)

Carolyn Weller (Coordinator of Identifiers)
Oryx Press Representative

Vacant

User Representatives

Jo Ann Davison
Gilman Schooi, Baitimore, MD

Sara Lake
San Mateo Educational Resources Center (SMERC)
Redwood City, CA

Suzanne Wise
Belk Library
Appalachian State University, Boone, NC
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*InterEd Representatives

Maureen Davis .
Canadian Education Index (CEl)
Canadian Education Association
Toronto, ON

CANADA

Joan Marder

British Education Index (BE)
University of Southampton
Southampton

ENGLAND

Elizabeth Oley

Australian Education index (AEl)
Australian Council for Educ. Research
Hawthom, Victoria

AUSTRALIA

*InterEd is an international project among the major English-language
educatlona! databases (AE|, BEI, CEl, and ERIC) to cooperate in database
building and vocabulary development

IV. ERIC Products — Bringing Users Up-to-
Date on Prices and Ordering Procedures

Resources in Education — Price Changes
Angoouncod by U.S. Government Printing Office
(GPO)

The U.S. Government Printing Office has applied a new
pricing formula to ERIC’s abstract journal Resources in
Education(RIE) and has informed ERIC that effective July
16, 1987 the new prices shown below apply. The price for an
RIE annual subscription (12 issues) has been reduced 9%,
from $56 to $51. However, the price for single issues of RIE
h.s been increased 100% (i.e., doubled, from $8.50t0$17).
Efforts by Central ERIC to appeal the 100% increase in
single issue prices have been unsuccessful. The message is
clear. Keep your RIE subscription up-to-date and don’t
miss any issues!

RIE Domestic Foreign
Annual Subscription (12 issues) $51 $63.75
Single Issue 17

21.25

RIE Semlannual Index

Annuai Subscription (2 issues) $20
Single Issue 15

$25.00
18.75

ORYX Pross — Current Index to Journals
in Education (CIJE) and Other ERIC-Re{ated
Products

In January 1987, Oryx Press published the 11th edition
of the Thesaurus of ERIC Descriptors. The new edition,
priced at $65, incorporates over 200 new terms added since
the 10th edition of three years earlier. A flyer describing this
product and how to orderit is provided as Attachment 87-4A.

Current Index to Journals in Education (CLJE) priced at
$175/year during 1986, was raised to $207/year in January
1987. Oryx does not plan any CIJE price changes during
1988. The latest Oryx brochure dealing with ERIC-related
products is provided as Attachment 87-4B.

In summary:

Current Index to Journals in Education $207/year
(CLE) -

CIJE Semiannual Cumulations $198/year
(Resumes and Indexes)

CIJE Cumulated Author Index $140
(1969-1984)

Thesaurus of ERIC Descriptors $65

(11th edition, 1987)

Resources in Cducation (RIE) Annual Cumulations
— Resumes $207
— Indexes $101

ERIC Document Reproduction Service (EDRS)

The ERIC Document Reproduction Service (EDRS) is
the document delivery arm of ERIC. EDRS prepares
microfiche for 98.5% of the documents announced in
Resources in Fducation (RIE) and sells subscriptions to
that microfiche (about 13,000 titles a year) to over 750
organizations around the world. EDRS also responds to on-
demand orders for ERIC documents in either microfiche or
reproduced paper copy form.

The following items should serve to bring you completely
up-to-date about EDRS:

Presant Location: 3500 Wheeler Avenue,
Alexandra, VA 22304-5110
Note:

EDRS moved afew years ago from Arl. ~on, VA. Oldissues of RIE,
of course, still carry the old address, Users should be careful to use the
new address because the Post Office is no longer forwarding from the
old address.

Present Tolopﬁonc Nos.: 703-823-0500
1-800-227-3742
Note:

The toll-free 800 number is a convenient new feature. Together with
the credit card order feature, it permits you to order ERIC documents

, directly by telephone, quickly and with virtually no paperwork.

Present Prices: Microfiche: $.78 per title (on demand)
(ie., 1-5 fiche=480 pages)

($.16 per additional fiche over 5)
Paper copy: $1.85 per 25 page increment
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Note: EDRS prices, despite occasional increases, continue to be the
lowest in the business. The increase of October 20, 1986 moved the
on-demand price upward only 3 cents (from $.75 to $.78 per title),
the on-demand paper copy price upward only 5 cents (from $1.80 to
$1.85 per 25 page increment), and the Standing Order Microfiche
Subscription price only 3 mils per fiche card (from $.07% to $.080
per fiche card).

The just-announced increase of October 30, 1987 moved
the Standing Order Microficke Subscription price only 4
mils (from $.080 to $.084 per fiche card) and the Backfile
Collections price also 4 mils (from $.078 to $.082 per fiche
card).

Late-breaking news is that a further price increase is
currently in process. This increase will raise the cost of on-
demand fiche from $.78 per title to at least $.82 per title; on-
demand paper copy will go from $1.85 per 25-page
increment to at least $1.94 per increment. The “EDRS
Orde: Form” will not be revised until this in-process price
increase is granted by the Government and finalized.

This somewhat complex price picture is summarized in
the Table below.

EDRS Product Cost Table
{October 30, 1987)
19088 1987 1988
1986/1887 Price Per  Price Per Price Per
Production Fiche Fiche Fiche
1. Stending Order
Collections
a. Silver Fiche Cards 511,312 0.165 0.168 0176
b. Vesicular/Diaze 11,939,598 0.079 0.080 0084
Fiche Cards
2. ERIC Speclal 0 0.129 0.132 0.139
Coilections
3. Back Collections 3,661,405 0.075 0078 0.082
(Cards)
(1966 thru last
full year)
4. On-Demand 13,886 075 0.78 0.82
Microfiche Titles (Per Title) (Por Titie) (Per Title)
19,962
Fichecards
1988 1987 1988
1986/1987 Price Per Price Per Price Per
Production Increment increment Inc.ement
5. On-Demand 34,353
Paper Copy Titles
89,152
25-page 180 1.85 1.94
increments
2228800
pages

Other Information

¢ 800 Number- EDRS has added a toll-free national 800
number: 1-800-227-3742, for the convenience of those
ordering by telephone

o Credit Card Ordering Capability
EDRS now accepts telephone orders when charged to a
VISA or Mastercard account.

¢ New Order Form
A new order form (dated May 11, 1987) has been
prepared to reflect the new address, 800 number, price
changes, and credit card ordering option. (See Attachment
87-5A).

* Special Products Brochure
EDRS offers a variety of cumulative indexes (e.g., Title,
Author, Subject, Institution, Descriptor, Identifier) on
microfiche. A new brochure (dated July 1987) details
these inexpensive products. (See Attachment 87-5B).

o ERIC Starter Kit
EDRS has pnt together a package that includes all their
special producte. 1 Micro Design microfiche reader, and
various forms of customer support. This package is called
the “ERIC Starter Kit” and is available for $389 (See
Attachment 87-5C).

UM Article Clearinghouse (Document Delivery Arm
For ERIC/CIJE Journal Articles) Adds Publishers,
Reduces Prices, and increares Ordering Options

Most ERIC users are aware of the fact that the full text of
documents announced in Resources in Education (RIE) is
available in the ERIC microfiche ccllection and can be
purchased (in paper or microfiche copy) from the ERIC
Document Reproduction Service (EDRS). In other words,
EDRS is the document delivery arm of ERIC when it comes
to documents.

But how are users to acquire full text copies of the journal
articles they retrieve from the ERIC database? Not all
ERIC users are aware that University Microfilms Interna-
tional (UMI) operates a UMI Article Clearinghouse that is,
in effect, ERIC’s document delivery arm for journal articles.

Joumnal articles present a formidable document delivery
problem. Each journal has its own publisher. Eachjournalis
copyrighted by its publisher. In order to reproduce articles
from journals legally, arrangements must be made with each
publisher and royalties paid for each reproduction where
required. Not all publishers are willing to make such an
arrangement. It is a long, slow process getting publisher
permissions.

Over the years, UMI has managed to make arrangements
with the publishers of approximately 80% of the journals
covered by CIJE. No other reprint vendor offers such a
close-to-complete service for journal articles indexed by
ERiC.

Three aspects of UMI’s service are worth highlighting:
(1) they are constantly adding new journals and seeking to
increase the percentage of CLJE journals covered; (2) their
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prices per journal article have recently been reduced and
now stand at a reasonable $5.50-$7.50 per article (any size
article) for deposit account customers; (3) their ordering
options have been increased to meet the needs of a growing
population of clients (see UMI brochure, Attachment 87-6).

Users who need to acquire copies of journal articles found
in ERIC, and who do not have easy access to the relevant
journals via a close large research library, are advised to
investigate the UMI service.

Together, EDRS and UMI provide document delivery
services for 98% of the ERIC documents and 80% of the
journal articles. iespectively.

ERIC Database Available on CD-ROM Disc from
Three Vendors (DIALOG, OCLC, SiiverPlatter)

The CD-ROM optical laser disc seems to be the informa-
tion product of the late 1980’s. With each disc able to store
over 500 million bytes of information, large databases can
be shrunk to the size of a man’s wallet and can be accessed
on small, inexpensive stand-alone microcomputer systems.
Database producers are rushing to offer their prodict on the
new medium, mindful of the fact, however, that CD-ROM
usage may well cut into existing online usage and thereby
reduce established revenue channels.

ERIC was one of the first major files to be offered to the
public in CD-ROM format. SilverPlatter shipped its first
ERIC-on-CD-ROM subscription in August 1986. Some
months later DIALOG announced its DIALOG OnDisc
ERIC product. OCLC is the latest vendor to announce an
ERIC CD-ROM product., Ali three vendors are comparable
in their price for an annual subscription to quarterly-updated
discs (see Table below). However, prices vary significantly
for backfile discs and retrieval software varies in capability
between vendors. There is no substitute for seeing the
systems in action (say at a conference exhibit or nearby
subscriber) and making your own selection. To help you to
do that with as much information in hand as possible, we are
reproducing here, as Attachment 87-7, the following items:

(1) the ERIC Digest, “New Access Points to ERIC —
CD-ROM Versions” by the IR Clearinghouse, sum-
marizing ERIC-on-CD-ROM developments;

(2) comparison charts from the article “ERIC on CD-
ROM: A Comparison of DIALOG OnDisc, OCLC’s
Search CD450, and SilverPlatter,” reprinted with
permission from Online, September 1987, p. 42-54;

(3) up-to-date sales brochures from all three ERIC-on-
CD-ROM vendors

Quarterly Updated Discs

ERICTAPES/ERICTOOLS Revised Sales Brochure

The ERIC Facility used to have over 100 subscribers to
the ERIC magnetic tapes. As the online vendors experienced
their phenomenal growth, these tape subscriptions slowly
dwindied. More and more users elected to sign up for online;
fewer and fewer decided to spin their own tapes. Neverthe-
less, some domestic subscribers remain and some slow
growth has been seen amongst overseas clients, where
telecommunications costs present a barrier to online com-
munication.

As the files have grown, the costs for complete backfiles
have gradually increased. As tape packing densities increased
to 6250 BPI, additional options had to be offered. As
sponsor names have changed (e.g., NIE to OERTI), language
in marketing documentation has had to be changed. To
make a long story short, the ERICTAPES/ERICTOOLS
sales brochures nave recently been revised(as of June 1987)
to reflect these and other changes. Copies can be obtained
upon request to the ERIC Facility.

V. Specific ERIC Publications
(Some Recent Highlights)

ERIC Thesaurus (11th edition, 1887) and Identifier
Authority List (June 1987 edition)

The 1987 edition of the Thesaurus of ERIC Descriptors
is now available. It provides access to ERIC’s controlled
vocabulary (9,459 terms — 5,296 main-entry Descriptors
and 4,163 non-indexable Use References and “dead”
terms) and is an essential tool for anyone conducting subject
searches of the ERIC database. The new edition includes
several hundred changes from the 10th, 1984 edition, among
revised Introduction entitled “Indexing and Retrieval in
ERIC: The 20th Year.” The publisher is The Oryx Press,
2214 North Central at Encanto, Phoenix, AZ 85004-1483.
Prices are $65.00 (North America) and $78.00 (Elsewhere),
plus postage; publisher pays postage if payment is sent with
order. Order Toll-Free: 1-800-457-ORYX.

The new June 1987 ERIC Identifier Authority List
(IAL), which serves as the Thesaurus’ companion volume
or supplement, is currently available as well. Identifiers are
semi-controlled subject retrieval terms that are not found in
the Thesaurus. They may be specific entities (person, place,
organization, project, etc.) or new concepts not yet con-
sidered for the Thesqurus. The IAL consists of two parts.
The main Alphabetical Display lists the 41,149 preferred
Identifier forms in the ERIC files, alphabetically A to Z,
together with a category number and postings count for each.
The supplemental Category Display lists the Identifiers

9

Vendor Annual Subscription Cost 1 5hapetically within 20 broad categories. Copies can be

SilverPlatter $650 ordered from the ERIC Facility (postpaid): Alphabetical

‘OCLC $675 Display ($30.00 U.S./$40.00 non-U.S.,); Category Dis-

DIALOG $750 play (825.00 U.S./$35.00 non-U.S.).
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ERIC Clearinghouse Publications (Annual
Annotated Bibliography)

Among the tasks performed by the ERIC Clearinghouses
is the production each year of several information analysis
publications. These are products that generally attempt to
synthesize large amounts of information down to a manage-
able size. These products can be characterized variously as
siuate-of-the-art studies, interpretive summaries, annotated
bibliographies, research reviews, digests, etc.

In any given year, the sixteen ERIC Clearinghouses
produce over 100 such publications. These are generally
published by the Clearinghouses themselves, but some are
published by arrangement with host organization publishing
enterprises or even with commercial publishers. All such
ERIC Clearinghouse publications are entered into the
ERIC database and are announced in Resources in Educa-
tion (RIE).

In order to keep a record of this activity of the Clearing-
houses, an annual annotated bibliography is produced that
lists all ERIC Clearinghouse publications announced in
RIE during the immediate past year. This product was
formerly produced in quantity for distribution to the public in
response to reference inquiries, but during the last few years
(1983-1986), it has been possibie to print it in only very
limited quantities. Nevertheless, some copies are available
upon request to the ERIC Facility and, of course, all have
been entered into the ERIC database (see Table below).

NUMBER
ACCESSION NUMBER OF
OF BIBLIOGRAPHIES PAGES PERIOD COVERED ITEMS
ED-029 161 24 p. FY 1968 149
ED-034 089 34p. FY 1969 240
ED-041 598 47 p. FY 1970 366
ED-054 827 S4p. FY 1971 416
ED-077 512 Sp FY 1972 415
ED-087 411 14 p. FY 1973 396
ED-126 856 144 p. FY 1974-1975 534
ED-168 608 168 p. FY 1976-1977-1978 (thru Dec 1977) 600
ED-180 499 4 p. Jan-Dec 1978 211
ED-191 502 58 p. Jan-Dec 1979 159
ED-208 882 64 p. Jan-Dec 1980 176
ED-224 505 2 p. Jan-Dec 1981 173
ED-237 098 61 p. Jan-Dec 1982 181
ED-246 919 52 p. Jan-Dec 1983 117
ED-261711 61p. Jan-Dec 1984 142
ED-271125 62p Jan-Dec 1985 176
ED-283 535 gp Jan-Dec 1986 229

TOTAL (1968-1986) 4680

The ERIC Clearinghouse Publications annual annotated
bibliography can be an excellent source of highly synthesized
and digested information on educational topics of high
current interest on the part of either the public or the
educational community itself and are highly recomniended
for this purpose. The ERIC Clearinghouses not only build
the ERIC database, they attempt to summarize and interpret
it.

Directory of ERIC Information Service Providers

Back in the early 1970’s, ERIC began producing a
Directory of ERIC Microfiche Collections. This directory

listed all the organizations possessing an ERIC microfiche
collection and providing public access to it. This directory
started by being a simple microfiche subscriber list, but after
awhile it began to also include some substantial collections
at organizations not subscribing to ERIC microfiche on a
current basis at that particular moment.

In the later 1970’s, ERIC added a second directory
entitled the Directory of ERIC Search Services. This
reference tool listed all the organizations providing computer
search services for the ERIC database, It included all the
subscribers to ERIC magnetic tapes as well as all the service
points making use of cnline vendors, e.g., DIALOG, BRS,
ORBIT.

Both these directories were printed in quantity and were
available to the public. Internally, ERIC periodically ob-
tained from the U.S. Government Printing Office (GPO) a
list of the subscribers to the ERIC abstract journal Resources
in Education (RIE). A list of subscribers to Current Index
to Journals in Education (C1JE) was never available either
internally or externally due to the proprietary nature of this
list(CIJE always being published by commercial publishers,
e.g Macmillan, Oryx).

With the two formally published directories and the
internal RIE subscriber list, ERIC generally had the
wherewithal to make effective and geographically-close
referrals in reference situations.

In the early 1980’s, the noticeable and growing overlap
between the two formal directories led to an effort to
combine both kinds of information in one directory. In June
1986, ERIC published the first edition of the Directory of
ERIC Information Ser ice Providers, representing an
amalgamation of the t  previous directories under a new
aname, The new directory not only listed more names, but
attempted to include a wide variety of communications,
clientele, ERIC collection scope, equipment, and services
information not previously captured to that extent. Copies of
this directory are available upon request from the ERIC
Facility.

The new Directory of ERIC Information Service Provid-
ers will be revised and reprinted approximately every two
years. The next edition is currently scheduled for late 1988.
With the anticipated push for “ERIC Partners” in 1988,
there is great interest in expanding this directory to all
relevant organizations. .. you are not now listed and would
like to be, a sample directory entry and a blank form for
sending us a description of your organization appear in
Attachment 87-8.

ER(C Ready References

Several years ago, an ERIC computer searcher got the
idea that a single sheet showing the ERIC accession number
ranges for each calendar year would be a useful tool if placed
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strategically by his/her online terminal. Thus was bom the
first “ERIC Ready Reference.” Since then, and generally in
response to user demand, a total of nine (9) such Ready
References have been conceived by ERIC and developed by
the ERIC Facility. These are reproduced here as Attach-
ment 87-9 and are listed below.

Users should be aware that copies of these Ready
References are available upon request from the ERIC
Facility. Users should also be aware that the Facility is
constantly searching for new topics to cover with Ready
References that wotild be useful to computer searchers and
other users of the ERIC database.

If you have a suggestion to make, please contact the ERIC
Facility. If we end up using your idea, we would be happy to
give you 100 copies of the end product (usually a single
sheet) as a prize!

ERIC Ready
Reference Title
#1 ERIC Accession Number Ranges
2 ERIC Publication Types
3 Sample RIE Resume
4 How to Use the Thesaurus of ERIC
Descriptors for an Effective
ERIC Search
5 ERIC Price Codes
6 ERIC Clearinghouses
7 ERIC Fact Sheet
8 Target Audience
9 ERIC Digests

ERIC Digests — A New Practitioner-Oriented
Format, Adds Priority, Increases in Numbers, and
Goes Cnline with Full-Text.

ERIC Digests are short reports (1000-1500 words on one
or two pages) on topics of prime current interest in
education. They are designed especially for the busy
practitioner (teacher, administrator, policymaker, etc.) re-
quiring a review and a synthesis of the most relevant
information on the given topic.

Across the past two or three years, there has been an

increasing emphasis within ERIC on providing Digests and .

Digest-type products rather than the bulkier state-of-the-art
analyses formally favored. Through July 1987, some 432
ERIC Digests can be identified (see Attachment 87-10 fora
complete list). Approximately half of these Digests have
been entered into a full-text online file (known as “ERIC
Digests Online” or EDO) and made available via the ED-
LINE online retrieval system (see Astachment 87-9 (#9)
for a full description of EDO and how to access it). EDO

may in the future also be made available via other online
systems, e.g. DIALOG, BRS, etc.

In 1988, the ERIC Clearinghouse contracts will call for a
minimum cf twelve (12 ) Digests from each ERIC Clearing-
house. That will result in 192 additional Digests in one
year’s time and a grand total of well over 600 Digests.

Digests are a high priority and high volume ERIC
product. They can be obtained directly from the Clearing-
houses (ask to be placed on their mailing lists). They are also
announced in RIE and can be viewed on the ERIC
microfiche and obtained via EDRS, like any other document
announced in RIE. When ACCESS ERIC comes into
operation during 1988, Digests will no doubt also be
available via that source.

ERIC users are encouraged to obtain Digests, to use
them, to comment on them, and to suggest topics suitable for
new Digests.

Trends and issues in Education, 1966 — ERIC
Publishes First System-Wide Collaborative
Publication:

Generally, each ERIC Clearinghouse produces separate
publications concerned primarily with its own particular
subject scope area. There has been increasing interest in the
possibility of collaborative publications involving two or
more ERIC Clearinghouses working together. One of the
mandates of the projected future marketing component of
ERIC (to be called “ACCESS ERIC”) is to foster and
facilitate collaborative system-wide publications that will
have broad sales appeal

The first “experimental” collaborative project of this type

. was worked on during 1986 and was published in early

1987. It is entitled Trends and Issues in Educo:"n, 1986
and it has been processed for the October 1987 - ---: of RIE,
as ED-281 897 (See Attachment 87-1! tor complete
resume).

Containing 16 chapters, each produced by ERIC Clearing-
house staff, an extended preface by A. Harry Passow, and
encompassing 319 pages, this document is ERIC’s first
effort at employing all components to produce a single
publication. Future system-wide projects should be able to
build on this experience.

VI. Searchers Corner
Publication Type Statistics (1974-1986)

The literature collected by ERIC for announcement in its
abstractjournal Resources in Education (RIE) is referred to
variously as the “fugitive” literature, the “gray” literature,
the “report” literature, or the “unpublished” literature.
Those unfamiliar with this terminology often inquire about
ERIC’s coverage. Most abstracting and indexing services
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restrict themselves to the journal article literature. ERIC
does that in its Current Index to Journals in Education
(CIJE). But RIE, the earlier of the two ERIC journals,
covers that segment of the literature that generally precedes
the more formally published journal and book literature and
that has not been through the same peer reviews and editorial
processes of such literature. This literature is harder to
acquire, more ephemeral, less standardized in its formats
and physical characteristics, and more variable in content
and quality. At the same time, it may be newer, more on the
“cutting edge”, more detailed, and more illustrated.

It is instructive for a searcher to look at exactly what
document types or publication types go into RIE. The
“Publication Type” data field permits a sesrcher to restrict
searches by t-pe of document. This field was added in
September 1974 and after thirieen years of operation has
been used to tag approximately 200,000 documents entering
RIE. The table on the facing page provides a comple te list of
the ERIC document types together with a count of how
many documents have been tagged with each code and what
percentage of the total file (since Sept. 1974) have been
tagged with each type code. In situations requiring restrictive
search strategy in order to limit otherwise excessive ouiput,
the Publication Type field should be seriously considered.

“Target Audience” Data Field

Periodically, ERIC adds new data fields to its basic
computer record as they are deemed useful to searchers,
practical in their application to documents, and cost effective
overall. The last addition was made over three years ago, but
it is worth highlighting here because it still has not come to
the attention of many ERIC users.

Beginning with Resources in Education(RIE) for January
1984 and Current Index to Journals in Education (CUE)
for September 1984, ERIC catalogers began to index
documents and journal articles by “Target Audience”, if
the author is explicit about intended audience. The indexeris
asked not to guess about an intended audience, but to rely
solely on explicit statements and similar “hard” evidence.

Eleven (11) possible audiences have been identified:
Policymakers, Researchers, Practitioners, Administrators,
Teachers, Counselors, Media Staff (e.g., Librarians), Sup-
port Staff (e.g., Building Maintenance Staff), Students,
Parents, Community. Documents are tagged or indexed by
these actual terms, in the Target Audience field, if they are
explicitly directed at any of these audiences. More than one
audience may be indexed per record. The generic “Practi-
tioners” term is assigned automatically by the computer
system if any of the immediately following five more specific
types of practitioners are indexed, e.g., teachers.

Each of the major online vendors provides access to the
Target Audience field Since the search protocols are

different in each case, however, ERIC has prepared Ready
Reference #8 (see Attachment 87-9 (#8) to explicate these
differences.

In order to provide potential searchers of this field with
some basic information on quantities of postings, etc., the

table below has been developed:
Postings
(through 8-87)
Target RIE CIJE
Audience (Since 1-84) (Since 9-84)

Policymakers 3927 1148
Researchers 5962 3642
Practitioners 14382 12241
Administrators 3195 2644
Teachers 7562 5335
Counselors 577 232
Media Staff 432 727
Support Staff 230 156
Students 2133 144
Parents 581 304
Community 906 108

Grade Leve! and Age Group Searching in ERIC

Searching for documents in which age group or grade level
are significant variables is not the easiest thing in the world in
the ERIC system. The ERIC indexers must index for both
manual retrieval (in abstract journal indexes) and computer-
ized retrieval. They must indicate major index terms and
minor index terms. They must contend with documents that
can cover virtually any sequential combination of age/grade
levels (or that may not specify any such level). They must
work within a framework of words/terms referring to these
levels that may often be confusing to the non-specialist, e.g.,
“intermediate grades”, ‘‘middle schools”, “‘postsecondary
education”, “toddlers”, “older adults”, etc. The ERIC
Processing Manual has developed rules and guidelines for
coping with these problems during the indexing phase, but
these are not always known in detail by searchers.

That is why it is worthwhile calling the attention of
searchers to a recent article in Database magazine by
Virginia Seiser(University of New Mexico General Library)
entitled “ERIC Through the Ages: Searching for Information
about Specific Age Groups in the ERIC Database” (Data-
base, August 1987, p. 75-82).

Ms. Seiser has taken the trouble to familiarize herself
thoroughly with ERIC’s rules for indexing age/grade levels
and does an excellent job of wading through the complexities
and providing the would-be searcher with useful information
and advice. (See for example the figures reproduced, with
permission, on page 14). This article is highly recom-
mended,
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PUBLICATION TYPES IN THE ERIC DATA BASE (RIE)
(September 1974-December 1986)

ERIC

Aruitoxt provided by Eic:

Percent of
Accessions |Accessions
Date Coded by Carrying
Rank Code Publication Type Initiated Pubtype Pubtype
1 143 | Research/Technical Reports 9/74 57.269 314
2 160 Conference Papers/Speeches (Single Papers) 9/74 41,070 22,5
3 141 Project/Program Descriptions 9/74 23,755 13.0
4 050 | Guides—General 9/74 14,329 7.94
5 120 | Opinion Papers 9/74 13,678 7.5
6 052 | Teaching Guides (For Teacher) 7/79 12,495 6.9
7 055 | Guides—Non Classroom (For Support Staff) 7179 10,108 5.5
8 070 i Information Analyses 9/74 B,232 4.5
9 131 Bibliogranhies 9/74 7.482 4.1
10 010 Books 9/74 7.474 4.1
1" 142 Evaluative/Feasibility Reports 7179 6.996 3.8
12 051 instructional Materials (For Learner} 7/798 6,072 3.3
13 110 | Numerical/Quantitative Data 9/74 5,009 2.7
14 021 Conference Proceedings 9/74 4,106 2.3
15 160 | Tests. Measurement Instruments 9/74 4,025 2.2
16 090 | Legal/Legislative/Regulatory Materials 9/74 3.486 1.9
17 040 | Dissertations (Level Undetermined) 9/74 2,553 1.4
18 080 | Journal Articles 9/74 2,529 1.4
19 022 | Serials 7179 2,255 1.2
20 132 | Directories/Catalogs 9/74 1,834 1.0
21 146 Reports — General 7/79 1.604 9
22 020 | Collected Works 7/79 1,109 .6
23 o7 ERIC Information Analysis Products 6/80 1,083 .6
24 060 | Histornica! Materials 9/74 932 .5
25 999 | Miscellaneous 9/74 887 .5
26 134 | Vocabularies/Classifications 9/74 448 .2
27 042 | Masters Theses 7/79 434 .2
28 130 | Reference Materials —General 7/79 413 .2
29 041 Doctoral Dissertations 7179 296 .2
30 043 | Practicum Papers 7/79 225 A
3 171 Multilingual/Bilingual Materials 4/83 223 R
32 030 | Creative Works 7/79 181 A
33 100 | Audiovisual Materials 9/74 187 A
34 170 | Translations 7/79 64 .04
35 101 Computer Programs 7/84 40 .02
36 133 | Geographic Materials 9/74 24 .01
TOTAL 242,877
NOTE Number of Accessions in this Period of Time = 182.289
:;:;’; = 13 Pubtypes per Accession
INTERCHANGE
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Chart 1. ERIC Ago Level Descriptors

Chart 3, Student Leve! Dyscriptors

Q

E

Aruitoxt provided by Eic:

RIC

Years of AQe Age Groups
BIRTH (77) T Grade Levels Student Groups
' your *INFANTS KINDERGARTEN ] KINDERGARTEN CHILDREN
2 yours GRADE 1 —
3 years _-]TODDLERS (84) GRADE 2 —
4 yoars — *PRESCHOOL CHILOREN _\ ) & CHILDREN GRADE3 —
S yeers GRADE 4 — ELEMENTARY SCHOOL
*CHILDREN
6 yours GRADE § ——
7 yours — GRADE 6§ ——
6 yoarn — GRADE 7 —
9 yoars GRADE 8 —— JUNIOR HI:GH SCHOOL STUDENTS
10 yars— GRADES — + SECONDARY SCHOOL STUDENTS
11 yoery— PREADOLESCENTS (82) GAADE 10— I THGH SCROGL FRESHMEN (80 I
¢ HIGH SCHOOL STUDENTS/
12 yoars — GRADE 11— COLLEGE BOUND STUDENTS/
13 yoary ——, GRADE 12— JHIGH SCHOOL SENIORS (80) NONCOLLEGE BOUND STUDENTS
4 yeen— oo 1 wahon 10 he Borion o e S P TWO YEAR COLLEGE STUDENTE |
1Y DOLESCENTS e et o tha ot aram Second Year—  FRESHMEN (6 i}
16 yoars — Birth and dedth, 1 edditon to baing the Thied Year — UNDERGRADUATE STUDENTS (75
anchor w"‘%ﬁ?ﬂﬁrmﬁﬁﬁ — GE SENIORS (80) PREMEDICAL STUDENTS (82}
17 years — aonirokedvocabuiAry 1980, and BIRTH, Fourth Year— COLLE ! J
18 years Re Lovel Darcqmion are anthedwiin Fitth Years —
o Syt T Ty, SR8 SLRE Y,
20yeen - | CUNG ADULTS dcats the ﬂ"m'm entared the MEDICAL STUDENTS! (80}
21 yeors — for which e yest 18 not Listed can be LAW STUDENTS (80}
22 yoars — searched onkne beck to 1968.
% +ADULTS Reprinted with permission from: ) . )
yoarn —— “ERIC Through the Ages: Searching for Information about Specific Age
Groups in the ERIC Database”, (DATABASE, August 1987, pp. 75-82).
45 yoors
o *MIDDLE AGED ADULTS
YOurs — .
— Vii. Miscellaneous
T OLDER ADULTS
OEATH (691 —L Requests to Reproduce ERIC Blbliographic
Records (or the Documents Represented by thosa
Chart 2. Mandatory Educational Leve! Descriptors ROCOI’dS) — ERIC’s Standard R.CDODCO
Grade Levels Educational Levels
BAman A week doesn’t pass that ERIC doesn’t get an inquiry
seeking permission to download, or to duplicate ERIC biblio-
PRESCHOOL EDUCATION graphic records, or to reproduce documents that have been
EARLY GHILDHOOD EDUGATION reduced to ERIC microfiche. The responses can generally
MDOERGARTER., be positive. ERIC’s bibliographic records are in the public
GRADE2 ——  PRIMARY EDUCATION domain and their further dissemination is encouraged by
GRADE3 — ERIC as long as the proper acct:ssion number (El% or EJ )
i roper attribution is
GRADE 4 ELEMENTARY EDUCATIONADULT accompanies each record and as long as p
GRADE 5 — |NTERMEDIATE GRADES  BASIC EDUCATION made as to the source of the records. Any Federally-funded
GRADE 6 A S vonte,  documents or contractor reports in ERIC are generally in
T Jinion miom SCHOOLS the public domain and can be reproduced without restriction.
RADE @ ' However, in all other cases, where ERIC has obtained the
— ) . . h o
GRADE 10— 4(1GH SCHOOLS/HIGH SCHOOL SECONDARY EDUCATION source’s permission to reproduce, t1us permission extenc}s
GRADE 11—  EQUIVALENCY PROGRANS (78) only to ERIC. Outside users wishing to reproduce in
GRADE 12— J quantity a non-Federal document found in ERIC should
First Yoar — seek such permission from the original source (presumably
Towea ¥ il A the copyright holder), if their projected reproduction will
- “wpos A atidali
Fourth Year— HIGHER EDUCATION exceed the “fair use” guidelines.
Fith Yeare — In order not to have to create new “customized” responses
POSTSECONDARY EDUCATION each time such an inquiry arrives and ix} order.to provide
consistent and accurate responses in a timely fashion, the
ERIC Facility has developed a “standard” response to all
such inquiries. This standard response is shown as Attach-
ment 87-12.
INTERCHANGE "
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RIE “Speclal Announcements”

The inside front cover of Resources in Education (RIE) is
used to call attention to various new publications or

developments of special interest to ERIC users: e.g., 4.

Nation at Risk and First Lessons were both highlighted
there; the 1987 edition of the ERIC Thesaurus was
announced there; RIE subscription price changes and
EDRS microfiche price changes always have their effective
dates provided her as soon as they are known.

However, the cover of a monthly abstract journal is a
peculiarly vulnerable item. When libraries bind the journal
for permanent shelving, the covers are usually lost in the
process. When cumulative editions are published in hard
cover, only the text is reprinted and the paper cover special
announcements are left behind

For these and other reasons, these “special announce-
ments” are sometimes not seen by all the ERIC users that
could benefit from them. Attachment 87-13 is a selection of
some of the “special announcements” of the past two years.
If you find these of interest, perhaps you will look for them in
future RIE issues, as they are published.

INTERCHANGE
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Attachment 87-1a:

Educational Resources Information Center

Ted Brandhorst

ERIC Processing and Reference Facility,
4833 Rugby Ave., Suite 301, Bethesds, MD 20814
301-656-9723

In November 1985, the National Institute of Education (NIE), the parent ager.cy of the
Educational Resources Information Center (ERIC), changed its name to the Office of
Educational Research and Improvement (OERI). The new organization remains a unit
of the U.S. Department of Education.

The year 1986 marked the twentieth anniversary of the ERIC system. The first lssue
of Resources in Education (RIE)—then Research in Education—was published in No-
vember 1966. Since that time, ERIC has cataloged, indexed, and abstracted/annotated
606,402 bibliographic entities (265,600 documents and 340,802 journal articles), has
produced more than 4,500 n:formation analysis products synthesizing this vast litera-
ture, and has distributed morte than 250 million microfiche around the world containing
the full text of the documents processed. Access to the ERIC database is provided online
by all of the major online vendors, and ERIC has remained for several years the fourth
most searched database in the United States and the most searched database in the area
of the social sclences/humanities. ERIC has a well-carned reputation as the U.S. na-
tional biblographic database for the ficld of education. In 1986, Resources in Education
announced 12,474 document accessions; Current Index to Journals {n Education
(CIJE) announced 17,776 journal article accessions.

New Products/Publications
Directory of ERIC Information Service Providers

The Directory of ERIC Information Service Providers was issued In June 1986, It isa
comprehensive list of 891 organizations (780 In the United States, 1'1 in 22 other coun-
tries) that offer some level of ERIC service. Each entry states {smong other things)
whether the organization subscribes to the ERIC abstract journals and the ERIC micro-
fiche, collects ERIC Clearinghouse information analysis products, does computer
searches of the ERIC database, or provides users with access to the Thesaurus of ERIC
Descriptnrs. Full address, contact point, and telephone information is provided. The
Directory is {ree.

ERIC Thesaurus

The eleventh edition of the ERIC Thesaurus, published by Oryx Press in November
1986, contains 9,459 index terms (of which §,296 are main entry descriptors and 4,163
are synonyms or other unused terms). New to this edition are 224 descriptors, 190 syno-
nyms, and several hundred scope note and cross-reference modifications. It is available
from Oryx Press for $65.

ERIC Digests i

ERIC Digests are short (1-2-page) write-ups on topics of high interest to practitioner-
level educators. They are designed specifically to provide the busy teacher, administra-

Reprinted with permission from:
The Bowker Annual of Library and Book Trade Information (1987), p.136-139,
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Attachment 87-1a:
Page 2 of 4

tor, counselor, or other practitioner with synthesized information of direct and
jmmediate reievance, together with pointers to other sources for more details. Since
1985, the ERIC Cicaringhouses have made the production of ERIC Digests a priority
activity. An “ERIC Digests Online” (EDO) full-text file is already up on ED-Line via
The Source arid may be mounted elsewhere during 1987,

ERIC on Compact Laser Dise (CD-ROM)

In August 1986, OER1 and SilverPlatter, working in partnership, shipped the first ERIC
CD-ROM product. A disc containing both RIE and CIJE data from January 198 to
the present was sent to a group of charter subscribers. The disc is updated quarterly. The
retrieval software is provided on an accompanying floppy disc. Subscribers only need an
IBM-PC (or equivalent) with $12K of internal memory together with 8 CD-ROM data
disc drive to operate the system. The backfile {1966-1982) is available on two discs fora
one-time purchase price of $2,000.

In November 1986, DIALOG also announced an ERIC CD-ROM product. It
offers a current disc, containing data from 1981, to be updated quarterly on subscrip-
tion for $1,950. The backfile (1966-1980) and the current file are available together for
2 $3,450 recurring annual license fee. The DIALOG CD-ROM attempts to emulate the
DIALOG 2 capabilities insofar as is possible and requires an IBM-PC with at least a 10-
megabyte hard disc and a CD-ROM data disc drive,

The CD-ROM systems provide users with the advantages of a fixed-cost self-
contained system not dependent on connect time, teleccommunications charges, and
output volume.

Changes to Existing Products
RIE Subscription Price

Following price reevaluation by the Government Printing Office (GPO), Resources in
Education benefited from a subscription rate reduction, Effective February 1985, the
price was lowered from $95 to $56 per year, for 12 monthly issues, making it one of the
information bargains of the year.

ERIC Microfiche Price

Effective October 20, 1986, the ERIC Document Reproduction Service (EDRS) was
granted a modest price increase for ERIC microfiche. For microfiche provided by sub-
scription, the increase was $0.002 (two mils) per fiche (from $0.078 per fiche to $0.080
per fiche). For microfiche provided on-demand, the increase was $0.03 per title from
$0.75 per title [up to five fiche] to $0.78 per title). Even so, with the price reductions of
the past few years, the cost of a year's subscription to ERIC microfiche is down to ap-
proximately $1,300 per year (from a previous high of approximately $2,000 per year).

ERIC Microfiche Film Base

Several years ago, the ERIC microfiche were change® from adiczo film baseto 2 vesicu-
lar film base because vesicular offered a considerakle price advantage. Now that diazo
film has become cost competitive, and because of the various other advantages offered
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Attachment 87-1a:
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by diazo film {for example, It is more durable and rugged, more easily reproduced fiche-
10-fiche), EDRS c.tanged back 1o diazo distribution fiche effective March 1986,

ERIC Clearinghouse Changes

The ERIC Clearinghouse for Soclal Studies/Soclal Science Education (SO), which was
located at the Soclal Sclence Education Consortium In Boulder, Colorado, moved to the
Soclal Science Development Center at Indiana University in Bloomington, Indiana. The
new Clearinghouse began operations in January 1986.

Future Directions
Education Statistics

ERIC has concelved two projects to make education statistics more accessible to its us.
ers. One project involves creating a directory file that will list existing bodies of statistl-
cal data pertaining to education, Each entry will fully describe and index a data file and
will inform the user as to the lile's availability and any publications that summarize its
content. The files f the Center for Education Statistics, CES (formerly the National
Center for Education Statistics, NCES), will be the first files cataloged and indexed.
This project {s underway. The other project involves the actual mounting of selected
statistlcal files online and providing users with direct access 10 them for searching, an-
swering questions, and data manipulation to arrive at new graphs, tables, totals, and
configurations of the data. This project is in the planning stage.

InterEd: An International ERIC-like Flle

During 1986, meetings and discussions were held among representatives of the Austro-
llan Education Index (AEI), the British Education Index {BEI), the Canadian Educa-
tion Index (CEI), and ERIC. The objective was to explore possible coordination of
activitles and collaborative projects that would eliminate or reduce any duplication or
overlap among the four gtoups, that would lead to convergence of practice and author-
ity lists, and that might result In an integrated “family” of databases covering the total
English-language literature of education. (The group of representatives is tentatively
called InterEd; the non-U.S. files as a group are called ERIC International.) These ex-
ploratory discussions were undertaken without any specific funding, but all participants
are optimistic that some concrete progress toward the goals will be made in 1987,

ERIC Redesign Study Panel

In 1986, OERI formed an 18-person ERIC Redesign Study Panel to examine ways in
which ERIC could be strengthened and improved. Two meetings were held and several
discussion papers were Issued. Although no final report was prepared, the minutes of
the mectings contained several suggestions for improvement. For example, in the subjest
coverage area, better coverage of the arts and humanities and of secondary education
was recor-mended. Additional efforts were recommended to train members of the edu-
cational community in the use of ERIC. Practitioners and their needs should continue
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to be a high priority for ERIC, both In terms of the kinds of materlals acquired and in
the kinds of products offered. No specific recommendations were made by the pane! for
the restructuring of the ERIC Clearinghouse network.

On December 8, 1986, OERI, pursulng the redesign effort, issued a document entltled
“ERIC in Its Third Decade,” and public comment was solicited. This dccument Is de-
scribed as a “statement of principles,” to be followed later by an *implementation” pa-
per. OERI found ERIC's major shortcomings to be (!) lack of an Institutional policy to
guide the system, (2) failure to reach all potential ERIC users, (3) not stressing the prac-
titloner strongly encugh in acquisitions and dissemination efforts, (4) little systematic
attention to marketing and dissemination efforts, and (5) inadequate integration with
other Information systems (including those within OERI).

Some of the new emphases planned by OERI for ERIC are (1) extending the user
community, (2) suwressing the dissemination and information marketing function, (3)
linking ERIC with OERI's regional laboratories and research centers, (4) using National
Diffus'on Network (INDN) state facilitators as “ERIC agents,” (5) forming “adjunct”
ERIC Clearinghouses that will contribute to the ERIC system but on a voluntary no-
government-funding basis, (6) offering toll-free telephone numbers In each ERIC Clear-
inghouse, (7) using the latest technology, (8) engaging in international cooperation with
counterpart organizations abroad, (9) stressing cost sharing in contract solicitations,
(10) giving & balanced treatment to the various kinds of educational literature, and (11)
supporting ihe OERI priority on education statistics.

Regarding the structure of ERIC Cicaringhouses, where major changes have been
rumored, OERI's paper states: “Changes in American education dictais tome new com-
binatlons of ‘hybrid’ configurations. We plan to organize the dom ~‘ns of future ERIC
Clearinghouses around major funciional categories of American education that are
now and will be salient during the next decade.”
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ERIC

The Educational Resources Information Center
marked 20 years of service to education in 1984,
when over 1,000 documents were announced in
each Issue of Hesaurces in Educalion, the
monthly index of documents antered in the ERIC
database. The 12.474 documents processed durs
ing the year brought the tetal number of docu-
ments announced in RIE since the first ssue was
published In November 1966—with 45 docu-
ment entries—to 265,600 at the gnd of the year.
There were more than 2,000 subscribers to RIE in
1984,

Ninety-eight percent of the documents an-
nounced in RIE in 1986 are available in full lext
through the ERIC microfiche collection or
through the ERIC Document Reproduction Ser
vice. EDRS can fill individual orders for any of
the documents in the microfiche collection with
microfiche coples or, for most of these docu-
ments, with paper copy. Full-text copies of the
remaining two percent of the documents are
available only from the sources stated in RIE for
each document. From January through October
1986. EDRS had distributed 10,416,493 micro-
fiche to their 762 standing order customers,
while orders from individual customers totaled
17,957 microfiche and 25.389 titles in paper
copy.

A total of 17,766 journal articles were anno-
tated and indexed for Current Index to Journals
in Education, the monthly index of the journal
literature from ERIC, an average of some 1,480
each month. The number of journal articles an-
nounced in ClJE since this service was imple-
mented fn 1969 totaled 340.802 at the end of
1986, A study by the CONSER Abstracting and
Indexing Project at the Library of Congress found
that of 767 journals covered by CIJE iz 1986, 82°
percent were published in the Un ted Statzs, 3
percent in Canada. and 15 perceni in lureign
countries. The study also found thal 297 of these
titles overlapped with coverage by Education In-
dex. 222 with Psychological Abstracts. 187 with
Sociological Abstracts. and 35 each with Library
and Information Science Abstracts and Library
Literature.

Journals covered by CHE are available through
many libraries. and reprints of individual in-
dexed articles are available from University Mi-
crofilms lnternational for about 75 percent of the
journals covered, There were some 1.700 sub-
scribers to CHE in 1086,

The: 30.240 documents and articles processed
by the ERIC system in 1986 brought the lotal
number of citations in the database to 606,402 at |
the end of the vear.

The Directory of ERIC Service Providers. pub-
lished by the ERIC Processing and Reference Fu-
cility in 1986. lists 8491 organizations that pro-
vide computerized searches of the database. have
sizeabile collections of the ERIC microfiche (all
current subscribiers and those having a collection
that covers two vears or more). and that subscribe
o and collect the various ERIC publications. in-
cluding RIE, CHE. and The Thesaurus of ERIC
Descriptors. These organizations include 86 gov-
ernment agencies at the federal, state. and local
Jevels: G2 nonprofil organizations. including
higher education institulions, public libraries.

Reprinted with permission from:

and ERIC clearinghouses: 12 for-profit organiza-
tiong: one Individual: nine organizations In out-
lying U.S. territories: 110 foreign organizations
{both governmental and nongovernmental); and
one international organization.

Database Activities. The 11th edition of The
Thesaurus of ERIC Descriptors was published by
Oryx Press late In 1986 to update the 10th edition
published in 1884, The new edition conlains
some 224 new terms for a total of 5,296 descrip-
tors {indexable or main terms) and 4,163 nonin-
dexable *‘use for** terms and invalid terms.

The ERIC Digest File Online (EDO). developed
and maintained by the ERIC ClearInghouseon El-
ementary and Early Childhood Education, was
up and running on Edline (The Source) during
1986. The digesls (two-page summaries of infor-
mation on culting edge topics in education) are
prepared by each of the 16 clearinghouses, und
arealso available in paper copy and in the micro-
fiche collection.

The development of a new ERIC file on statisti-
cal and numeric databases in education wes ba-
gun in 1986 by the ERIC Processing and Refer-
ence Facility. The file will contain descriptions
of approximately 50 education-related dala-
bases. beginning with the National Center for Ed-
ucation Statistics.and will beincorporated inthe
ERIC database.

The ERIC microfiche, which were originally
produced on silver halide film (still a special op-
tion for standing order customers). were changed
from vesicular film to the less expensive and
more durable diazo during 1986. These micro-
fiche are shipped without envelopes to save stor-
age space.

During 1986, ERIC -was made available on
compact disks by SilverPlatter. It is a self-
contained. fixed-cost system for local use with-
out connect or communications costs. and pro-
vides for scarching with Boolean logic and
printing-out scarch results.

Current Status. The ERIC systenm is now
funded through the newly established Office of
Educational Resources and Improvemient in the
U.S. Department of Education rather than
through its predecessor. the National Institute of
Education. Each of the 16 clearinghouses in the
decentralized network collects and processes in-
formation on particular arcas and aspects of edu-
cation for inclusion in the database and an.
nouncement in RIE, and nnnotates articles from
professional journals in its scope area for ClE.

The contents of these two indexes take up the
ERIC databasce. which is available fur online
scarching, Emphasis is on the ephemeral litera-
ture of education—for example. research reports.
project descriptions, conference papers. curricu-
lum guides. and program descriptions. Materials
useful to practitioners and policymakers are par-
ticularly sought after.

In addition to actively soliciling documents
and processing them for the database. individual
clearinghouses publish literature reviewsand re-
source puides. digests. minibibliographies, and
other materials on topics of current interest in
their scope arcas. and they provide reference ser-
vices for ERIC users.

BARBAKA B. MINOR:
DONALD P, ELY

The ALA Yearbook of Library and Information Services. A Review of Library Events 1986.
Volume 12 (1987). Chicago, IL: American Library A'uocht.ioa. 1987, pp. 127-128.
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Attachment 87-2:

ERIC System Fact Sheet
(Junc 1987)

|

i The Educational Resources Information Center (ERIC) is a comprehensive education information system
i that makes English-language education literature easily accessible to teachers, administrators, scholars,
| parents, students, and other interested people. ERIC is used almost 3 million times a year.

ERIC is federally-funded and administered by the Department of Education’s Office of Educational
Research and Improvement (OERI). It includes a nationwide network of 16 subject-oriented Clearinghouses
which collect, synthesize, and disseminate education documents and publications. Support services for the
| ERIC system are provided by the ERIC Document Reproduction Service (EDRS) and the ERIC .
| Processing and Reference Facility (ERIC Facility). The ERIC Clearinghouses, EDRS, and the ERIC !

| Facility are contracted through a competitive bidding process. The total annual expenditure for the "~
development, distribution, and use of ERIC resources in the U.S. is estimated at$136 million, Only 4.1 % of
that is provided by Federal government funding. .
The ERIC database contains over 600,000 bibliographic entries, representing research studies, program
descriptions and evaluations, conference proceedings, bibliographies, curriculum guides, state-of-the-art
papers, journal articles, and many other types of education materials. Information stored in ERIC is
available at more than 3,000 locations worldwide, mostly in public and school libraries, colleges,
universities, and educational organizations. Typically, information searchers use ERIC indexes in print or
in online computer formats %o find relevant documents. Documents may be copied at many locations from
microfiche files or EDRS will duplicate the documents and mail them to users for a small fee.

This year OERI will hold a nationwide competition to find contractors to support an expanded ERIC
system, The upcoming competition will reflect the results of a year-long study and public discussion (over
125 persons submitted comments and recommendations to OERI on its proposed redesign for the
ERIC system).

The “new” ERIC willinclude ACCESS ERIC, Adjunct Clearinghouses, and ERIC Partners, as well as the
existing network of 16 Clearinghouses and direct support activities such as EDRS and the ERIC Facility.

® ACCESS ERIC: Designed to make the ERIC more accessible to educators and policymakers who do
not know how to use the system, this addition to ERIC will conduct efforts throughout ERIC to increase
awareness and use of ERIC information, ACCESS ERIC activities may include dissemination, training of
searchers, and the development of broad, synthesizing documents on education topics of current interest.

® Adjunct Cleacinghouses: These new *“Clearinghouses” will acquire documents and journal articles for
the ERIC database in areas not adequately covered by the current network of Clearinghouses and will
disseminate this information in various formats. In fiscal year 1988, OERI plans to provide seed money to
establish three or more Adjunct Clearinghouses in areas such as education policy, art and music, private
education, secondary education, education reform, education in the humanities, students at risk, or
education professionalism.

¢ ERIC Partners: These will be organizations or institutions with particular interests either in the ERIC
system or in specific disciplines included in the ERIC system. ERIC Partners will actively disseminate
ERIC-developed materials to their constituents or members and will help identify documents or materials to
be considered for the ERIC database. ERIC Partners will not receive direct Federal funding, although they
may receive training to effectively use the ERIC system. |
® ERIC Clearinghouses: The names of the Clearinghouses will remain as in the current configuration

(listed below). The system of 16 Clearinghouses will have the same functions and scope of worx as before.
Clearinghouse products and services will, however, reach a wider, more diverse audience.

INTERCHANGE
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ERIC CLEARINGHOUSES

ERIC Clearinghouse on Adult, Career, and Vocational Education
ERIC Clearinghouse on Counseling and Personnel Services

ERJC Clearinghouse on Educational Management .

ERIC Clearinghouse on Elementary and Early Childhood Education
ERIC Clearinghouse on Handicapped and Gifted Children

ERIC Clearinghouse on Higher Education

ERIC Clearinghouse on Information Resources

ERIC Clearinghouse for Junior Colleges

ERIC Clearinghouse on Languages and Linguistics

ERIC Clearinghouse on Reading and Communications Skills

ERIC Clearinghouse on Rural Education and Small Schools

ERIC Clearinghouse for Science, Mathematics, and Environmental Education
ERIC Clearinghouse for Social Studies/Social Science Education
ERIC Clearinghouse on Teacher Education

ERIC Clearinghouse on Tests, Measurement, and Evaluation

ERIC Clearinghouse on Urban Education

® ERIC Processing and Reference Facility: The Facility coordinates the technica! aspects of ERIC, edits
and computer processes documents forentry in the ERIC database, and mainzains quality control standards
for the ERIC system.

® Education Statistics Reference Center: The Education Statistics Reference Ceater, to be housed in
OERI, will identify important education-related data tapes and databases and will provide referral services
for clients seeking access to such education data. Information about data tapes that meet technical standards
developed by the Center for Education Statistics will be entered into the ERIC system by the
Clearinghouses and the ERIC Facility.

COMPETITION SCHEDULE

Competitions for the new components of ERIC and the Clearinghouses will begin in the summer of 1987.
OERI anticipates awarding new five-year contracts for ERIC Clearinghouses by January I, 1988. Awards
for ACCESS ERIC, Adjunct Clearinghouses, and the ERIC Facility will follow.
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ERICSTAT Project
Sample Resume for Education-Related Data File

ACC__EF000102

CH___
TITLE_—_Migrant Student Record Transfer System File
ACRO___MSRTS

INST__BBB23546=Arkansas State Dept. of Education, Little Rock. General Education Division.

SPON__EDDO00031=0ffice of Elementary and Secondary Education (ED), Washington, DC.
Migrant Education Programs.

CONTN___Migrant Student Record Transfer System; Arkansas State Department of Education

ADDR____Arch Ford Education Building, Room 226 A; Fifth and Woodland Streets; Little Rock, AR
72201

TEL___(501 371-1853); (501) 375-4960

FREQ___Daily

METH_Education and health data on migrant children (K-12) are collected by local public school and
health record clerks, as designated by the State Migrant Director, and then transferred to local or state data

entry centers which in tum communicate the information to the MSRTS central office at the Arkansas State
Department of Education,

RESP____Education and health service providers at approximately 17,000 local public schools working
with migrant students.

TYPE____National Survey; Follow-Up Survey

YEAR____1987

FIRST____1970

GEO___U.S,; including the District of Columbia and outlying Territories, but not Hawaii
POP____ Migrant elementary/ secondary‘school students

SAMP___ Migrant elementary/secondary school studenis (750,000)

VAR ____Age;
Allergies;
Birth Date;
Birthplace;
Early Childhood Skills;
Educational Skills;
Eligibility Limit;
Free Lunch Program Participation;
Graduation Competency Test;
Graduation Requirements;
Health History (Personal) Graduation Requirements;

Health Problems (Acute);
Health Problems (Chronic);
Health Providers (Recent);
Health Providers (School);
High School Courses Required;
INTERCHANGE
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Home Base (of Student);

Immunization Data;

Language for Instruction;

Last Qualifying Move;

Mathematics Skills;

Medical Examinations; :
i Medical Examinations (General) (Special);
: Name;

Oral Language Skills;

Parents (Current);

Parents (Legal);

Race;

Reading Skills;

Residence;

School Courses Recommended;

School History Data;

School Subjects (Current);

Secondary Schools Attended;

Secondary School Credits Accrued;

Sex;

Special Education Programs;

Supplemental Education Programs;

Termination Date;

Test Data;

CODES____International Classification of Diseases (ICD); Physician’s Current Procedural Terminology
(CPT)

ID____Student ID (8-Digit)

NOTE__Due to the confidentiality of the informsation in the MSRTS. file, access is restricted and is
controlled through the Migrant Office Coordinator in each state. Certain reports are prepared regularly;
customized reports are available to states on request.

ABST___The Migrant Student Record Transfer System (MS:..S) file is a collection of education and
health data on more than 750,000 migrant children in grades K-12 in the United States (except Hawaii), the
District of Columbia, and the outlying territories of Puerto Rico and the Mariana and Marshall Islands. The
active file contains approximately 425,000 records as of 1987 ; the remaining 325,000 records are
contained in an historical file. The system was started in 1970 and contiruousiy collects data on migrant
students through a nationwide network of cooperating public schools, medical facilities, migrant service
organizations, migrant office coordinators in each state education agency, and a central office at the
Arkansas State Department of Education (Little Rock), where the master MSRTS file is updated and
maintained. As migrant students relocate with their parents, the education and health communities in the
areas being moved into can obtain via MSRTS essential educational and health data on the students
received. This permits them to concentrate on meeting the student’s needs and providing continuity of
services rather than on testing and determining what those needs are. When MSRTS receives notification
from an enrolling school, the student’s complete record to date is forwarded to that school. The enrolling
school will then add to that record during the student’s tenure with that school. By definition, a migratory
child is the child of a migratory agricultural worker or a migratory fisherman whose family moves across
school district boundaries or from one state to another for the purpose of finding temporary or seasonal
employment. Once this determination is first made and certificd, a certificate of eligibility is prepared and

INTERCHANGE
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signed by the parent/guardian, records clerk, and local superintendent. This data is transferred by computer
terminal to the MSRTS data center in Arkansas, where the child is assigned a unique 8-digit numeric code
and a record is initiated. In the course of time, two classes of records arc generated: educational data and
health data. The educational data includes such fields as: educational skills, graduation requirements,
recommended courses, most recent class schedule, secondary school credits, language for instruction,
schoo! history data, secondary schoo! credits accrued, secondary schools attended, special education
programs taken, talents, test data, etc, The medical and health data includes such fields as: immunization
data, medical test results, health problems (acute and chronic), family medical history, allergies, prior health
providers, etc. (WTB)

DESC____Academic Records;
s Attendance;
$Credits;
$E ducational Background;
$Educational Needs;
sFamily Health;
Graduation Requirements;
$Health Needs;
Health Programs;
Health Services;
Immunization Programs;
Listening Skills;
Mathematical Skills;
Medical Case Histories;
*Migrant Childrer;
sMigrant Education;
Migrant Health Services;
Migrant Programs;
National Surveys;
*Reading Skills;
School Schedules;
Scores;
Secondary Schools;
*Special Health Problems;
Speech Skills;
*Student Needs;
Student Records;
Talent

IDEN___*Migrant Student Record Transfer System
SERV___Special Tabulations; Report Generation

PUBS____MSRTS Resource Guide for Teachers and Health Providers (ED ); Manual for
Recruiters, MSRTS Record Clerks, and Terminal Oerators. (ED 192 981); Migrant Student Record
Transfer System: What Is It and Who Uses It? ERIC Digest.
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®

Thesaurus of

ERIC

11th Edition—1986

Descriptors

The Definitive Vocabulary 6f Education

The constantly changing information in the database
of the Educational Resources Information Center
(ERIC) reflects the dramatic growth in the field of
education. To search this valuable database in either
its electronic or print format, you need to know the
most current special ERIC vocabulary—you need the
new 1986 Thesaurus of ERIC Descriptors.

Sample Thesaurus Entry
Alphabetical Descriptor Display)

OESCAIFTOR
Tale term waa
\ 8dded ia the Thesauwrus
COMPETENCY BASED EDUCATION l

POSTINGS NOTE

Pumber of et lerm

WAt ued N NGeung - CUE- 790 MiE: 2210
SN Educetonad

CuE sna R mmmmmdnmm
The Thesaurus of ERIC Descriptors lists terms used scorenore ~ ososbvgad sdian g oot vie s b
by the ERIC system in indexing and abstracting edu- ubage deinaon U v oncs Besed Educaton
cation literature, providing convenient access to the — Cterton Petacenced Educauon o

: ; ; ; UsED Fon e

documents cited in Resources in Education and Cur- Based Ecucason (1974 eI
rent Index to Journals in Education. Without the new, Probeuncy Based Edcaon 70 1080
updated thesaurus at your fingertips, you risk over- R T T ey Basea Teacher
looking vital information! mw";;}’ oo o ndede

AELATED TEAM , W
Special Features Compotarce "t

indrduekted

e Nearly 200 changes from the 10th edition Mo oty Y osing
¢ An extensive introduction describing the ERIC sys- Souciend Co shcation

tem and providing keys for using the thesaurus

® Information displayed to aid searching in 4 ways:
Alphabetical Display, Rotated Descriptor Display,
Hierarchical Display (including broader and nar-
rower relationships), and Descriptor Group Display
(a table of contents to the Descriptors)

¢ Sturdy reinforced cloth binding designed to stand
up to the thesaurus's continual heavy usel

Thesaurus of ERIC Descriptors, 11th Edition—
1986, October 1986 / 640 pages / 8] x 11 / Cloth-
bound / ISBN 0-89774-159-5 / $65.00(t)

Avaliable on standing order at 5% discount.

()
C,
O,

¥) ORYX PRES

I using a purchase order, attach this coupon.

aI=}1G

within 30 days for a full refund or credit.

Exp. Date . .. ..._ .. .. .. e e e

2214 North Central at Encanto e Phoenix, Arizona 85004-1483
Crder Toll-Free: 1-800-457-ORYX*

Save $$$. Send payment with order and we pay postage and handling!

Please send me ... copies ol Thesaurus of ERIC Descriptors, 11th Edition—1986. October 1986. 640 pages.
8§ x 11, Clothbound. ISBN 0-89774-159-5..$65.00(1). | understand if | am nol complelely satisfied | may relurn the book

--—. Save 5%! Please enler my standing order for Thesaurus of ERIC Descriptors. | will receive the 11th editicn
and each succeeding edition automatically upon publicalion at 5% olf the list price.

Signature
Total Order $. . _ . . . . e Name - -
P.O. Number/Date . ... _ ... ... . Company/Institution e
{1 Check/Money Order Enclosed Address -
L1 Bill Us (including postage and handling.) Ciiy/Slale/Zip
MasterCard/Visa No. .. . A, Country — —

870%

Business Telephone ( )

004 11om Companws mihoul /e 2pr0ved Ctedl & Hom i adudis MUST De aCcom~vued Dy payment Publsher § prces &e subpct 10 ChNQe and &8 Teghal ulsioe Notih Amercy

N AONe Alusea ad emae cal (602) 254 6156

()= Tenlalve pice
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| . ‘ / ) ‘\ " b .t '.
- Current Index to
- Journals in Education

t . ' .
“Ottering the most.complete coverage of the periodical Iterature of .
education ¥ —Schaol Library Journal

.~ “The most comprehensive source for current bibliographic informa-
ton on education . ‘ —RQ

“Becommende‘d for any lirary serving teachers and educators
o ) . —Ameéncan Reference Books Annual

~2

. Save 5% by ﬁlﬁrﬁﬁiébstahﬁiﬁ?ordéﬂ

% _Or'dér Toll-Free- 1-800-457':03'Yx
ORYX PRESS '

A Fun Servee Intarmation Company

§
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Current Index to
Journals in Education

Your Key to Educatlonal Literature

Current Index to Journals in Education is the monthly
publication that puts you in touch with the very latest
educationa!l literature produced by educators for edu-
cators. Each Issue indexes and abstracts approxi-
mately 3,500 journal articles from nearly 800 period-
icals, providing complete bibliographic information
and annotated by specialists of the Educational Re-
sources Information Center (ERIC), a division of the
U.S. Department ol Education.

Extensive Coverage

Every month you will discover the most recent journal
publications in the fieids of:

o Adult, Career, and Vocalional Education

o Elementary and Early Childhood Education

e Reading and Communication Skil's

e Science, Mathemalics, and Environmental
Education

e Teacher Education

And aleven other specialized areas.

Easy To Use

Each CWE enlry provides a wealth of information—
see the sample lrom the Main Entry Section, The
convenient lormat of every issue enables you to
quickly consult CIJE through tha Subject index, the
Author Index, o the Journal Contents Index. An up-
date of recent additions and changes made to the
ERIC controlled vocabulary since ths publication of
the lates! edition of the Thesaurus of ERIC Descrip-
tors is also included.

Full Text Service

The full text of many arlicles indaxnd in CUE is
available through University Miciolims Inlernational,
which can mail copies ~ithin 24 hours of the receip}
of your order. Each CWIU entry clearly indicates the
availability of this service.

Q

ERIC

Aruitoxt provided by Eic:
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Essential ERIC Resources Available
from The Oryx Press

CIJE Semiannual Cumulations

The perfect companion resources to the CIJE Month-
ly are the Semiannual Cumulations. Twice a year six
monthly issues are integrated into a single cloth-
bound volume with cumulated Subject, Author, and
Journal Contents Indexes. Designed as a permanent
reference tool, the consolidation of these indexes
conlribute 10 the long-term usefulness and vatue of
your CLJE collection.

CIJE Semlannua! Cumulatlons, Volume 20, 1988,
ISSN 0011-3565 / Two Volumes / 8% x 11/ Cloth
bound / Subscription Rate: $198.00 in North America
(elsewhere, $213.50 payable in U.S. funds).

AVAILABLE ON STANDING ORODER.

Back volumes are available. Semiannual cumulations
from 1979, 1880, 1981, and 1882 are out of print but
can be obtained on microfiche. Please write of call lor
details.

CIJE Cumulated Author Index,
1969-1984

This massive rasearch work covers an entire filteen-

year period. This cumulated index is a quick, conve-
nient, and cost-etfective reference method for tare
geting the works of more than 150.000 authors. Al
authors are listed alphabetically, followed by the lities
of their works and individual accession numbers.

CIJE Cumulated Author Index, 1969-1984, 1985 /
2.224 pages / 8'% x 11 / Clothbound /

ISBN 0-89774-235-4 / $140.00 in North America
(elsewhere, $168.00 payable in U.S. funds).

DON'T MISS THE LATEST EDITIONI
Thesaurus of ERIC Descriptors
11th Edition—1987

“Provides convenient access and is an indispansable
guide...” —Instructional Innovator

The spectacular growth in educational hierature is
reflected in the dalabase of the Educational Re-
sources Information Center. Whether you seaich this
database in its electronic or print formal, the Thesau-
rus of ERIC Descriptors brings a vast amount of
information within your reach. This latest edition fea:
tures nearly 200 changes.

Thesaurus of ERIC Descriptors, 11th
Edition—1987. 1986 / 616 pages / 8% x 11 / Cloth-
bound / ISBN 0-89774.153:5 / $65.00 in North Amer-
ica (elsewhere, $78.00 payable in U.S. funds).

SAVE $$$. AVAILABLE ON STANDING ORDER.

NO INCREASE IN PRICE!!

Resources in Educatlon (RIE)
Annual Cumulation

In contrast to CUE, the RIE Annual Cumulation covers
current educational materials not published in jour
nals, such as research findings, technical reports,
speeches,, unpublished manuscripts, and books. In
three easy-to-use volumes, lhe vital informalion in.
dexed and abstracted in the RIE Monthly is mada
available 1o you. The two-volume Abstracts include all
bibliographical material and a concise 200-word ab-
stract of contents while the one-volume Index pro-
vides titles and identfication/accession numbers to
the documents and report literature in the cumulated
subject and author indexes.

Resources In Education (RIE) Annual Cumulation,
Volume 22, 1987 / Abstracts and Index / Three Vol
umes / 8% x 11 / Clothbound / ISSN 0197-9973 /
$287.00 in North America (elsewhere, $297.00 pay-
able in U.S. funds).

Volume 22, 1987 / Abstracts / Two Volumes /
8% x 11/ Clothbound / $201.00 in North America
(elsewhere, $207.25 payabie in U.S. funds).

Yolume 22, 1987 / index / One Volume / 8Y2 x 11/
Clothbound / $101.00 in North America (elsewhere,
$104.75 payable in U.S. funds).

SAVE $$$. AVAILABLE ON STANDING ORDER.

Some print editions of prévious cumulations are avail
able. All edilions become available on microfiche

when the clothbound issues are sold out. The follow-
ing editions are available only on microfiche: Abstracts—
1979, 1980, 1982, 1983, 1984, Index—1979, 1960, and
1982. Please write or call for details,

r ..

" The Essential Resource for
e Teachers
e Adminsteaton,

e Libranans

o Researchers

Q

ERIC

PAFullToxt Provided by ERIC
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o2
QL) ORYX PRESS it s v 104163

¥ using 8 purchase orcer, ettach this coupon,
Save $39. Send payment with order snd we pay postage and handiingt

YES! | want 1o aave 5% off the regular aubscription rates and save an additional $19.00 by placing @

atanding ordar for both CIJE Menthly and the CUE Samisnnusl Cumulationa, 8 total order of $366.70 in

North Amaerice (elaawhere, $401.38 payable in U.S, tunds).

Snécr' m)('1 aubacription for only CIJE Monthly et $207.00 in North Amarice (elsewhere, $228.00 payable in
.S. tunds).

{ ] Place ma on standing order for CIJE Monthly ai a 5% discount, an order of $198.85 in North

Amarica (slaswhere, $216.60 payable In U.S, funda).

Enter my subacription for only the CIJE Semiannual Cumulstions st $158.00 In North America

(staswhare, $213.50 payable in U.S. tunda).

‘ Place me on stending order for the CIJE Semiannual Cumulations et & 5% diacount, an order of
188,10 in North America (slsewhere, $202.83 payable In .8, funds).

Authovized signeture,

Please send the ollowing itema in the quantitiea indicaled:

Quantity

Total Orcer § . e e = Name...
P.O. Number/Dale . e Compa /inshilution
[ Check/Money Order Enclosed

Item

CIJE Cumulated Author Index, 1969-1984, 1985, 2,224 plges. 8% x 11. Clolhbound. ISBN 0-89774.2354.
$140.00 n North America (elsewhere, $168.00 payaole in U.S. lunds).

Thesaurus of ERIC Dascriptors, 11th Edition—1987. 1988, 616 psgas. 8% x 11, Clothbound. ISBN
0.89774-159.5. $65.00 in Norln American {sisewhars, $76.00 payable in U.S. funds).

Resources In Education (RIE) Annusl Cumulation, Volume 22, 1987, Abstracts and Index. Three Volumes.
8% x 1. Clolhbound. ISSN 0197.9973. $287.00 in North America (elsewhere, $297.00 payabie in U.S. funds).

Rasources In Educetion (RIE) Annusl Cumulstion. Voluma 22, 1987, Abstracts. Two Volumes. 8% x 11,
Clothbound. $201.00 1 North Amenca (elsawhe:e, $207.25 payable in U.S. funda).

Rasources In Educstion (RIE} Annual Cumulstion. Volume 22, 1987, Index. One Volune, 82 x 11,
Clothbound. $101.00 in Noeth Amenca (elsewhere. $104.75 payable in U.S. funds).

MICROFICHE PRODUCTS
Complete RIE/CIJE Cumulation, $2.538.00 in North America (elsewbhara, $2,558.00 paysble in U.S. funds).

'RIE k?lln Entry Cumuiation, 1966-1980, $869.00 in Notth Amarica (atsawhare, $886.00 payabie in U.S,
unds).

Fuml,z Maln Entry Cumulation, 1963-1980. $869.00 in North Amarica (slsewhere, $886.00 payable in U.S,
unds).

Combined RIE/CIJE Subject and Fiche Index, 1966-1980. $1,099.00 in North Amarica (elsewhere, $1,114.00
payable in U.S. tunds).

mC)IJE Complete 1983 Microliche Update. $315.00 in Nosth Amarics (elaswhare, $324.00 paysble in U.S.
%)

RIE 1983 Main Entry Updete. $112.00 in North Amarica (elsewhare, $115.00 payable in U.S. funda).
CIJE 1983 Maln Entry Update. $112.00 in North América (elsewhera, $115.00 payable in U.S. tunda).

Combined RIE/CIJE 1983 Subjact Index and Fiche index, $112.00 in North Amaerica {elaowhere, $115.00
payable in U.S. lunds).

(FREE postage and handing}

OB Me (8l My Orgamzation

Addieas.

(cluding postage and handiing ) City/Stale/2ip.

MasterCard/Visa No. Country
Exp. Date.

Business Telephone {

Aruitoxt provided by Eic:
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Using CIJE is as easy as °

1 ® Subject index

Find the topic that is

imporiant to you in the Subject
Index. Each subject lists
articles by title followed by an
accession number called the
EJ number

2 ® Main Entry Section
Turn to the Main Entry Sec-
tion, where the EJ numbers
are listed in ascending numeri.
cal order. Simply take the EJ
number found in the Subject
Index and locate the entry to
find complete information—in-
cluding an annotation about
the article.

3 m  Author Index

If you are interested

In other works by a specilic
author, consult the Author
Index, where you can again
have access {o aricles through
the EJ numbers.

Descriptor or —
identiter

Article Title
Journal Title
Volume No.

lasue No,

Accession No,

" matics faitre Suydsm, Mant Sadd
A e e e
s Name (Repant_L5d

Joumal Tite
Descriptors
Volume No.

issue No.

Psge No.

Journs} Pub, Dste
dentitiers

Sample Entries:

Mathemaiics Educstion

Wit Rressd v Munnimprten ond Mubemsiny I
MR- v ] My gad Warke vig nd piite
4 -y

Psge No,  Pub. Date  Accession Ne.

2R RN LUARD LI
Whst Rerearchk Saya: Microcompatens sad .\lpl]on

tht vorwty wl ma)y smputere van by vt 3
WPl Bicta ) /dnsionea i ine, o
Poopened gunichings R e of cumpulen W matheinatd
iy Comments on fenrarh o iid qonpulers, win ting
Wit wmpict, (vl wdivare conwicidans ae sw o)
suind 1IN)

tor's Initiale Clesringhouse No,

qj_{;\.!—-\uu Reesrch Wys Mxte
sthematay Inviming PRI RIS

Y Ldwmatnw
2R R

Curront Index tc  ‘urnals Iin Education, Monthly, Voluma 20, 1988 / ISSN 00113565 / 8% x 11 / Paperbound
Subscription Rate. .207.00 in North America (elsawhere, $228.00 payable in U.S. funds).

AVAILABLE ON STANDING ORDER.

Some back issues e available, please wrile or call for furlher information

ERI

Q

Aruitoxt provided by Eic:

I
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'Microfiche Products

Covering more than e decade of perlodical and report
lterature (1966-1980), this unique microfiche collec:
tion offers esse of use and tremendous savings of
storage space. The Retrospective Cumulations 1o-
gether with Annuai Updates form e comprehensive
and completely usable reference System. A combined
subject index provides en integrated cumulation of al
documaents and journal articie litlies, arrenged by ma:
jor descriptors and identifiers, using the latest ERIC
vocabulery. Annual updales conlain a Main Enlry sec:
tion for RIE end CLJE. a Combined Subject Index, and
» cumulative Fiche index from 1966 lo the present.

Retrospective Cumulations

Cornplete RIE/CIJE Cumulation / $2.538.00 in North
Amerca (elsewhere, $2.558.00 payable in U.S. funds).

RIE Main Entry Cumulation on Microfiche, 1966-1980
] $869.00 in North Amerka (elsewhere, $886.00 pay:
able i U.S, funds).

CLJE Main Entry Cumulation on Microfiche, 1969-1980
] $869.00 in North Amarica (elsewhere. $886.00 pay:
sbie in U.S. lunds).

Combined RIE/CLIE Subject and Fiche Index,
1966-1980 / $1,099.00 in North Amerca (elsewhere.
$1,114.00 payable in U.S. funds).

Special Offer

Save 5% on s standing orderl And continue 1o receive this discount on all fulure issues. Save an
additicnal $19.00 olf Ihe separale prices when you subscribe to both CNE Monthly and the Semian-

nual Cumulstions.
1987 Reguier

Subscription Retes Morth Amaerice Elsewhere®
CHE Monthly $207.00 §228.00

CUE Semiannual

Cumulations $198.00 $213.50

Paystie n US Wnoe

Annual Updates

RIE/CUE Completls 1983 Microfiche Update / $315.
:n Notth Amarica (elsswhers, $324.00 payable in U.
unds).

RIE 1983 Main Entry Update / $112.00 in North Amer-
ics (elsewhars, $115.00 payable in U.S. lunds).

CLE 1983 Main Entry Update / $112.00 in North
Americe (clsewhers, $115.00 payable i U.S. lunds).

Combined RIE/CIJE 1983 Subjec! Index end Fiche
index / $112.00 in North America (elsewhare, $115.00
payable in U.S. funds).

1981 qnd 1982 Annual Updatas o microliche are
available. CIJE Semiannual Cumulations for 1979,
1960. and 1981 are also evaidable on microfiche.
Please write of call for delails

00
S.

Speclsl Discounti  North Amarics Elsewhere’
Combined
Subscription Retes

CIJE Monthly and

CWE Semiannual

Cumutations $366.00

g

Q

ERIC

Aruitoxt provided by Eic:
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» DOCUMENT REPRODUCTION SERVICE

3000 WHEELER AVE ALEXANDARIA. VA 22304.51 10 1.800-227-3742
OPERATED BY
COMPUTER MICROFILM CORP.

703-02)-0500

IMPORTANT INSTRUCTIONS TO COMPLETE THIS ORDER FORM

e Order by 6 digit ED number
¢ Enter unit price

EDRS

o [nclude shipping charges

o Spacity either Microfiche (MF) or Paper Copy (PC)

NO. OF NO. OF COPIES EXTENDED UNIT
ED NUMBER PAGES oF =3 UNIT PRICE PRICE
TOTAL NO. OF PAGES SUBTOTAL
UNIT PRICE SCHEDULE VA RESIDENTS ADD
MICROFICHE (WF) PAPER COPY (PC) 4.5% SALES TAX
s o oes MEgEe R v von o1 LG I | SHPING CHAGES
s W oo 8 pos TOTAL COST
CHARTS FOR DETERMINING SHIPPING CHARGES
1st CLASS POSTAGE FOR
17 819 20-30 142 43-54 5587 68-80
Microfiche Microfiche Microliche Microliche Microfiche Mictoliche Microfiche
ONLY ONLY CNLY ONLY ONLY ONLY ONLY
$0.22 $0.29 $0.56 $0.73 $0.90 $1.07 $1.24
UNITED PARCEL SERVICE CHARGES FOR CONTINENTAL U.3. SHIPMENTS ONLY
Vb, 2 . 3 ibs. 4 108 5 1bs. 6 ibs. 7 Yos. 8 10 10 bos.
81.180 MF 161.330 MF | 331.500 MF | %01-870 MF 671-840 v | 841:1010 MF [1011-1180 MF| 11811890 MF
or 1.75 PC or 76-1%0 PC | or 151.225 PC|or 226-300 PC for 301-375 PC Jor 376450 PC| or 451525 PC| 82675 PC
PAGES PAGES PAGES PAGES PAGES PAGES PAGES PAQES
Nol 16 Excead | Not 1o Excesd| Not to Excead| Not to Exceed [ Not 1o Exceed Not 10 Exceed | Not 1o Exceed| Not 1o Excesd
$1.74 $2.16 $2.57 $2.9 $3.40 $3.62 $4.24 $4.65-$5.48

nou-o-cusluuuwomwmm‘umsl«mcwmpuuww‘nm?ucdmummm

PAYMENTS: You may pay by

1. Enciosing CHECK or MONEY ORDER with your oider.
2. Charge 1o @ MASTERCARD of VISA account. Enter acocount number, card xpiretion daie and Signatwre.
Card or VISA pocount.)

3. PURCHASE ORDERS: U.S (s may a0 outh
4. Charge 10 8 DEPOSIT ACCOUNT. Enter depost sccount numbed and 8ign order form.

PLEASE INDICATE METHOD OF PAYMENT AND ENTER REQUIRED INFORMATION,
] O Check or Money Order

MastesCord)

V\‘N-l-;NM

O MasterCard
[13:k1]

Foreign customer checks must be drewn on 8 U.S. bank.

0O VISA
Explration Date

‘Mwmm.mpmuudmuompwmuﬂmcwm.

(EDMwWWMMCWWQWNu-

O Purchase Order (ATTACH ORIGINAL PURCHASE ORDER)

(0 Deposit Account Number

Account Number
E _ Signature

Signature
ENTER “SHIP TO" ADDRESS

CALL TOLL FREE 1.800-227-3742 TO PLACE PHONE ORDERS OR

FOR CUSTOMER ASSISTANCE

EFFECTIVE MAY 11,1087

INTERCHANGE
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GENERAL INFORMATION

1. PRICE LISTY
The prices +o1 1orth hacein may be changed without notice: however, any price chahga is subject 10 the approval ol the Contracting Officer/USEN/Ofice of Ecucetional Resesich
& improvement/Contracts snd Grants Managemant Division.

2. PAYMENT
mmmbﬂhhmaonalf\clmww&uu.oum.uﬂnﬂluuutmumayappiynwmolnkmﬁchoo'pnpucopylomcCuuomov.Thocououucn
uxulmymﬂbowmwuncwm.

?aymm.mmmwmmay‘mmam.Pommuumumncuc.

' 3, MEPRCOUCTION

EWMDWCW‘ ¢ provided b Ger must be obtal ‘lromNmﬁgmmndodonwmhpmolouchcopyﬂgmoddocumn
&4, CONTINGENCEES

CMC shall not be Nabie 10 Customer of any other person for eny faliure or Gelay In the performencs of sny obligetion ¥ such fallure o delay (e) i due 10 svents beyond
the contro! of CMC Including, but not imited to, fire. storm, Mood, eerthquaks, explosion, accident, ecls of the public enemy, slrkss, lockoula, fabor disputes, labof shorlegs.
work $10pOSQIS, FANSpOTIAtoN embargoes or deisys, fsilure of shortage cf materiale. supiiies or machinery, eCle of God, of acls of rsgulstions OF priorilies of the federal,
sisie, of locsl Qovernments; (i) is due 10 wtum‘gl performances of subconlrsciors beyond CMC's conkrol 'and without negligence on 1he part of CMC: o (<) is due 1o et
FONB0US OF iote ink d by

8. LIABASTY
CMC's habuity, I any, aiteing hersundec shad nol sxceed restitution of charpes. !

* 1n 1o svent shall CMIC be kabie for special, quentisl, or kquidsied damag arising from the provision ol $8rvices hereundel.

6. WARRANTY
CMC MAKES NO WARRANTY, EXPRESS OR IMPUIED, AS TO ANY MATTER WHATSOEVER, INCLUDING ANY WARRANTY OR MERCHANTABILITY OR FITNESS FOR
ANY PARTICULAR PURPOSE.

7. QUALITY
CMC will rspiace products retumsd because of reproduction dalects or incomplateness. The quality of tha Input d 1 16 1ot the responsibility of CMC. Best availsble
copy will De sUPPhed.

8. CHANGES
Nowmu.mﬁon.unwdluﬁono'wol“pmdﬂonl uodMuW\gunbulnmlungu\dﬂgmdbymomcudcuc.

9. DEFAULY AND WAIVER
a X Cusiomes lails with respect 1o this of sny other sgreement with CMC to pay sny nvoice when due of o accept any shipment &8 otgered, CMC, may without
projudics 10 0thor remedues, Geter any turther shipments unbl the Selauht 8 correcied, of May cancel tha order,

s Nomoloonduanumymyolcucunxmunganyﬁth«wr.duth‘luiwmyﬂgmoolcucurnodllylhuAg:umm.

10. GOVERNING LAW
th Agreement shail be construed 10 e betwesn marchants. Any Guastion concining s validity, consiruction, of parformance shail be governed by the laws of the State
New York.

11, DEPOSIT ACCOUNTS
Customers who have s continuing need for ERIC documants may open ¢ Deposit sccount by depositing ¢ minimum of $250.00. Once ¢ deposit account is opened, ERIC
gocuments will be mwonml.wwmanlchugodloufnu:tuucoumdpocuqo.krrmwynnommolwmomiwwulwnuhod.

12. PAPER COPY (PC)
A paper copy (PC)is 8 xeroQraphic reproduction, 0n paper, of the original document. Each paper copy has ¢ Veilum Brisiol cover 10 identify and prolect ihe document.

13. FOREXGN POSTAQE

Poetage for sl countnes other than the Unded Stales is based on the International Poetage Rates in eftect st the Ume (he order 18 shipped. To determine postege aliow
180 tmuctohche of 75 (PC) pages pev pound. Customers must specity the sxact classifcabon of mail Gesied, and inclhude 1he postage ki thal classiicebon with Lher ofaer. |
Payment must be in Unied Siales funds. |

)

STAMDING ORDERS SUBSCRIPTION ACCOUNTS

Subecriphon oroers fol documents in the monthly lesus of Mesources in Ed tion (RIE) are svailabie on microfine trom EDRS. The mirokche are furnished oa ¢ diaz0
fam base 810 without envelopes ot $0.08 per wcroficha.  you preser 8 siver hakde him base the cost % $0.168 per microlicha and each microhche is insarted 1nto 8 protective
enveiope. SHIPPING CHARGES ARE EXTRA. A Standing Order Account may be opened by deposibng $1.800.00 or submitung an sxecuied purchase order. The cost of
ommwmﬂumd.g.wn LA thly etal 1 of the account will be lurmshed.

BACK COLLECTIONS

Back cokections of documents in s wsves of Resources in Education (RIE) snce 1968 ar8 evailable on microfiche et 8 und prics of $0 078 p microhche. The collections
from 1964 through 1988 ars Ruinw!sed on a vescular hm Dase and withoul 8NveIopes. Since 1948 coliechons ars furmehed 0 8 duz0 fim base withoul snvelopes. SHIPPING
CHARGES ARE EXTRA. For pacing infofmebon wine of calt Tok Free 148002273742

SPECIAL CCLLECTIONS

Special colachons of ety (1954 0 1049) Ottice of Educaton Repons srs shso svaiisbie tiom EDAS. Thess ere: Ottics of Educetion Pesesich Repors 1956-85; Pacesaliers
1 Inno <sbon, Fiecs! ‘rear 1908, Pacesetians in innovabon. Fuscal Yoas 1967; Pacesetiens in Innovebon, Fuacal Year 1968, Setected Documents on the Orsadvantaged. Selecied
Documents &t riighet Education; Manpower Ressarch, lnventory for Fucal Yesr 1938 and 1967; Manpower Reseasch, lnventory kor Fiscol Yoor 1988, Mon; >wer Research,
Inveniony for Fuca Yoo lm.mmmnuwumwmmmum.

AIM/ARM MICROFICHE COLLECTIONS

Please witte of Call for prces and Bhipping Charges.
ERIC CLEARIMGHOUSE COLLECTIONS

Dack COMCHONS Of, Of HANGNG Order SUDICTPUONE ot Current colections of, macrofiche o ndimdusl ERIC Cicsringhouses are syailabie. Pigase wile Or call lor prices and
Shppng Chaiges.
ERIC CLEARINGHOUSE PUBLICATIONS

The ERIC Cleannghouses snslyze and eynineeizs the Meretute of EGUCALION INTO 9388:Ch rBvIewsS, bbhogiaphies, slalsol-the-ant studies. antepretive sludies on topcs of
Mgh cuitent nkeresd and many sumelad GOCUMEnts designed 10 meel Lhe elocmauon 1eeda of ERIC users. Pnces Wclude shpping (eacept K foregn thpment)

1975 - 1977 $130.00 1900 $ 4500 1943 $ 00
1978 $ 50.00 1981 $ 4500 1984 $ 3500
\h ) $ 45.00 1982 $ 4500 1985 $ 35.00

INTERCHANGE
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s DOCUMENT REPRODUCTION SERVICE

E R l c 900 WHEELER AVEL ALEXANOAIA, VA 223045110 1400-2273742 E D R S

QPERATED aY
COMPUTER MICROFILAM CORP,
TO4230600

Attn: Director of Library and Media Services

Re: Opening ERIC Database

e here at EDRS have repeatedly been asked to come up with an effective
method whereby all educational schools could gain entry into the ERIC Database-
whether they are large, medium, or small. We are pleased to announce the
development of a program that will ensure this goal that all schools, even those
with limited funds, have access to this dynamic database.

This program is called the ERIC STARTER KIT. It will provide you with
everything you need to access ERIC.

* A1l RIE Indexes on microfiche 1966-1986

* Complete collection of 211 RIE Document Resume Pages on microfiche
1966-1986

* Rapid access to the ERIC Database - Full Text

* Yearly updates of all RIE Indexes and Document Resumes

* Low profile Microfiche Viewer for detail viewing

We will provide rzpid access to the actual datzhase by making it just a
free phone call away. First, with this program, any topic in ERIC can be
quickly aand inexpensively researched just by vieving the Title, Author, Subject,
or Institution Indexes. In addition, a cross reference structure is provided by
the RIE Descriptors and Identifiers.

Once & topic has been identified through the indexes, the Document Resume
{s referenced to sumarize the contents of the document. In this way, the
pertinence of the documeat caa be determined.

This is only the first part of the ERIC STARTER KIT. After choosing the
documents needed, we will provide two different options for rapid viewing of

these documents.

* PIRST~ We will include, with the ERIC STARIER KIT, & list of a&ll
institutions in your area which bouse an ERIC Database collection.

* It will provide you with the nase, address, and telephone number
for each one. In addition, this list will state which years of the
ERIC Database are housed there and if all 16 clearinghouses are
received or only individual clearinghouse data. In this wvay, you
can quickly determine if any of these institutions have the documents

needed.

% SECOND- We will personally process your requests for ERIC Documents
{mmediately. For thli{s tapid processing, ve have installed a TOLL
FREEZ NUMBER: 1-800-227-3742, We also have the capability to accept
Visa or MasterCard. Requests received, whether by mail or over the
ptone, will be immediately processed to ensure prompt delivery.

INTERCHANGE
E ‘ £~
38 4




e s DOCUMENT REPRODUGTION SERVICE —:]
od 300 EELER AVE. ALEXANDAIA, 233045118 1-800-227.3742
ETIIC)" momiuimo s [EDRS
COMPUTER MICROFILM CORP.
103423959

In addition, the ERIC STARTER KIT comes with a J ght weight, durable
microfiche reader for sharp detail viewing. This viewer is mada of a light
weight, space age plastic and provides full screen viewing capability. This is
a complete, low cost ERIC package developed to quickly place the ERIC Database
at your fingertips, We have noted time and time again, that institutions like
your own need to effectively balance cost with assistance. The ERIC STARTER KIT
has specifically been designed to solve this problem.

We feel that this plan is an excellent method for starting your ERIC
collection., It is our hope that later you will install the ERIC Database in
your library and become a full text ERIC center for your community. Until that
time, we believe this plan provides a true, inexpensive, and workable approach
for accessing ERIC. If I can be of further assistance ~ please do not hesitate
to call or drop me a note.

Yours Truly,

ol K

Josh Retterer
Marketing Coordiaator of EDRS

INTERCHANGE
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ERIC

I90 WnCELEA AvE. ALEZANOMA, VA T104-3¢

1ENT REFROCUCTICN SERVICE
14002223202

[EDRS]

OPEAATED BY

COMPUTETR MICRCFILM CCAP.
08

OQUTLINE &

COST FOR THE ERIC STARTER KIT

* RIE Cumulative AUTHOR Index
RIE Cumulative SUBJECT Index

** Catalied List of ERI

* | year warranty
* coler: earth tone brown

Total Co

ALL ERIC INDEXES:

* RIE Cumulative INSTITUTION Index b

Mew Mlcro Deslign Reader F425

1968 - 1986 nwe

* RIE Cumulative TITLE !ndex

* RIE Cumulative Descriptor Usage Report
RIE Cumulative ldent!fler Usage

Complete Set of all RIE Document Resumes 1966-1986 ***

C Database Collections In Your Area *°

PLUS
“ew

* welght: 12 lbs.

and tan * blue, green or gray non-glare screen

st $389.00  1966-1986

YEARLY UPOATES

Each year we will completely update
the ERIC Starter KIt with thls optlon.
Theough It an Institution wll] be adle
to Incorporate each new year's collectlon,
All slix of the Indexing sefs will ve
completely replaced, Thls will ensure
that the jusT compietud year's data ls
correctly catergorized within each Index

set,
The ¢ nt 4 sot wllil
not be replaced but updated. This set's

Information Is flled chronologlcally by
£.0. 4. Therefore only the mlcrotiched
coples of the Just completed year's data
will be sent out « to be Inserted -at the
end of the previous year's data. An
exasple for this would be that the 1987
document vesume releases should be tlled
dlrectly atter the 1986 releases,

8y replacing all six of the Indexing
sets and 2naually updating the document

's now provided for, ln staying up to
date with the growing ERIC Database.

Please note shippling charges are lacludad
in this program,

Yearly cost = $93.00

resumas (lle = A complete, lov cost method

IMPORTANT INSTRUCTICNS FOR CROERING
ERIC STARTER KIT

Payment may be made using any of
the following methods:

e enclose check or money order
payable to EDRS

e by MasterCard or Visa using
EDRS toll free number:
1-800-227-3742

e U.S. customers may [ssue an
suthorized orlglnal purchase
order

e please note that shipping

charqes ere included In
purchase price

S22 2222222222220 2 R0 RN

EORS - RAPID ACCESS TO ERIC

« Quick accass to ERIC's full Text

Databese with our toll tree number:
1-800-227-3742

- Entire ERIT Database av~''able In
microflche of paper forwa

- €ORS accepts MasterCard and Visa
over the phons

~ Or wrltten requests wlth check or
money order payable to EDRS

- Procassing done Immedlately upon
recelpt of order and payment

Q

ERIC

Aruitoxt provided by Eic:
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ERIC: a Brief Description

The Educational Resources Information Centes (ERIC) is

a decentralized nationwide nefwork, sponsored by the Na-
tional Institute of Education (NIE). and designed to collect
educational documents and 1o make them available to
teachers. admunistrators, researchers, students. and other
intecested persons, ERIC publishes a monthly abstract jout-
na!, Resources in Educanon (RIE), which announces all
documents that are acquired by ERIC and that pass ils selec:
tion criteria. ERIC artempts comprehensive coverage of re-
cently completed significant documents dealing with educa-
tion.

o Manualg

o Hanabooks

e Curnculum Matenals

e Conlerence Papers

e Proceedings

o Bibtiographies, Annotated Bithograonies

o Legisiauon ang Regutauon

o Tests. Cueshonnaires, Measurement Cevices

e Vocabulanes, Dictionarnes, Glossanes, Thesaun

o Stansucal Compilations

o Taxcnomies and Classilicanons

o Dissertations

o Feasicuity Stucies

e Sydam
o Teacring Guices
¢ Aesource Guides

Your Keys to
the ERIC Data Base

Resources in Education Cumulative
Institution Index

This index lists the title of the ERIC
documents under the institution responsible
for their development. An alphabetical
listing by the name of the university, in-
stitution, agency, association, €tC., is also
provided.

Impact

RIE Cumulative Descriptor Usage Report

Descripior Usage Report is a concise
cumulative index of the descriptors (index
terms from the Thesaurus) used in
Resources in Education.

i

RIE Cumulative Identifier Usage Report

RIE Identifier Urage Report is a concise
cumulative index of the identifiers (addi-
tional identifying terms) used in Resources
in Education,

These Usage Reports contain all the terms
used 2nd list the ED numbers for the
documents to which they were assigned.
Major descriptors of identifiers are in-
dicated by an asterisk. The fiche also pro-
vide the only printed access 0 minor 4%
identifiers.

Lo
Lever

o State Of Ine Art StucCies
o Instructional Matenais

o Research Recorts. Technical Recorts
o Pregram Project Cescroticns
o Cpinon Pacers, Essays,

o Monograohs. Treatses

s Speecnes and Presentations
¢ Evaivauon Stuaies

RIE Cumulative Title Index

Resources in Education Cumulative Title
Index is a single alphabetical listing of all
ERIC document titles from the beginning ol
the ERIC system.

Each citation includes level of availability.
publication date, ED number, number of
pages and/or number of microfiche.

RIE Cumulative Author Index

Resources in Education Cumulative Author
Index provides access by author. including
secondary authors when noted. If there are
three or more authors, only the first is
listed by name. For each author. tide, the
level of availability, the ED number,
number of pages and/or microtiche are
cited.

The cumulative author and tide indices.
when used in conjuction with one another.
are invaluable ERIC search aids.

Resources in Education Cumulative
Subject Index

This index lists the titles of documents
under the major subject terms that have
been assigned to characterize their contents.
The subjects which conform to those in the
Thesaurus of ERIC Descriptors, are in
alphabetical order and cumulative.

MICRO DESIGN

Buil in
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 business and management; humanities and social sciences; and science and

_ DIALOG and OCLC), as well as by mail and by telephone, The Clearinghouse service

. information you need.

UMI ARTICLE CLEARINGHOUSE

Photocopies of most of the articles indexed in ERIC are available from UMI Article
Clearinghouse. Those articles available are indicated by the appearance of
“Reprint: UMI" in the citation.

Through the Clearinghouse, UM! offers photocopies of articles from more than
10,000 periodicals including the majority of those indexed in ERIC. In addition to
education, our document delivery service coversmany other subject areas including:

technology. We provide cop right clearance on every article we supply, and we
guarantee shipment by first class mail within 48 hours. A variety of rush delivery
services are available as well.

You can order articles electronically over 11 different online systems (including BRS,

is designed to make it quick, easy, efficient and inexpensive for you to get the

The price per article is $9.50 when prepaid by check, money order or major credit
card. (The same price applies to invoiced orders; please note that UMI cannot
invoice individuals.) Significant discounts are available to deposit account
customers. A minimum deposit of $200.00 is required to establish an account.

When placing an order, please be sure to provide the complete article citation
including: author, title of article, name of journal, date of issue, and page numbers.

For more information on UMI Article Clearinghouse - including a complete list of
available titles - please return the coupon below, or call toll-free 800/732-0616.

Return to: UMI Article Clearinghouse, 300 N. Zeeb Rd., Ann Arbor, M1 48106

YES, I'd like mose Information on document delivery from UM, Please send me:

__ Desaiptive Clearinghouse Brochure ____ Clearinghouse Title List
___ lcurrently use the Clearinghouse —__VYas ___No
Name
Title Telephone No.
Organization
Address
City/State lip
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Think of us as
your new library wing.

We're UMI Article Clearinghouse, the document delivery Think of timely turnaround (and rush delivery options).

specialists. A:ia rimary source for article °°§§5""’° f’mde We know the time pressures you face every day: students and
a service so quick, so comprehensive, and so affordable, faculty want information and they want it now. So we fill and
you'd swear our resources were your own! ship your orders by first-class mall. within 48 hours of thelr
Think of comprehensive coverage. receipt. Can't wait that long? No problem. At your request, we'll

cut our turnaround time in half and mail your order by over-

We expand the range of titles you're able to offer your aca- night courler or send It via our digital telefacsimile service,

demic patrons with our collection of more than 10,000 schol- Artifax.

arly and technical journals, popular magazines. conference We'll do everything we can to meet your schedule!
proceedings and transactions, newspapers, and government

documents. Think of affordable service.

Sulycc! areas are as diverse as your Information needs. They Our price per article is truly affordable—just $5.50 to
include arts and humanitles, business and management, edu- $7.50, depending on the number of articles you order annually.
catlon, life sciences, law. medicine, and physical sciences. (Orders requiring special handling or delivery are, of course,

We also offer most of the titles cited in such major databases priced sll%hlly higher.) There's never a per-page charge: 10
and indexes as ABJ/INFORM, Abridged Index Medlcus, Applied pages or 25, you pay the same base rate. Discounts are avail-
Science and Technology Index, Current Index to Journals (n able to regional and national network users,

Education, and the Readers' Guide to Perlodical Literature. Broad coverage, speedy turnaround and delivery, and reason-
Retrospective coverage is avallable for the majority of our titles. able prices...when you lﬁlnk of these qualities In'a document
some from the very first Issue. . delivery service, think of UM! Article Clearinghouse. We're as

If this sounds comprehcnslvc to you, youre rlghl: the Clear- close as your own stacks—and just as casy to use!
inghouse has the broadest coverage of any commercial docu- To ﬁncy out more, call for a FKEE brochure detalling our ser-
ment dellvery service, anywhere. And UMI's licensing vices and for a Clearinghouse Title List (a quick reference guide
agreements ensure copyright clearance, too. for prospective users):

Think of 15 quick and easy ways to order. 1-800-732-0616
What other service glves you so many optlons? There’s sure From Alaska and Michigan, call collect (313) 761-4700.

to be a method that meets your time and cost requirements.
Pick UMlInet, our own menu-driven, user-{rlendly electronic
messaging system. It’s virtually instantaneous, and it’s free.

Or choose from a number of orderln& sgslems that Include .
the sécagch functlor(xmamong them BRS, DIALOG, the OCLC i l .M. Article
ILL Subsystem, and Utlas. 1
Ordering by telephone is another convenient option: lrﬁl\r- Cleannghouse
chine Universily Microlims Inlernational

ticall, our tol{-free number. Or use your tclefacsimile ma A Boll & Howell Information Company

Canadian customers, call toll-free 1-800-343-5299,

to transmit your request. 300 North Zeeb Road, Ann Arbor, Michigan 48106
INTERCHANGE
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product on CD-ROM in August 1986, there have been many
new developments in access to ERIC on CD-ROM. This
digest will review three products and present information
for comparison. No attempt will be made to recommend
any one product, System features and capabilities vary, and
individual user needs must be taken into consideration when
evaluating for purchase.

The mass storage capabilities of compact disc-read only
memory (CD-ROM) will enable librarics and information
centers to offer in-house access to large databases formerly
available only in print or online. Each CD-ROM disc
holds approximately 550 megabytes of data, the equivalent
of about 220,000 printed pages or over 1,500 floppy
disks. The entire ERIC database of more than 600,000
citations, with its 20 years of print indexes, fits on three
CD-ROM discs,

ADVANTAGES OF CD-ROM USE

Online services can be costly and those costs are not easily
estimated. In budget-based institutions such as libraries,
approximate costs are difficult to manage. An obvious
sdvantge in the acquisition of CD-ROM databases is the
ability for institutions to more accurately predict the costs
of offering access to databases, previously estimated in the
online environment, Another is, that, given the nature of
the CD-ROM retrieval software, end-user searching can be
provided and promoted. The more the CD.ROM is searched,
the lower the cost per search, This activity is useful in
establishing information literacy as well as computer
literacy, '

DISADVANTAGES

The most often cited disadvantage to CD-ROM use is the
fact that, at this time, each work station must have its own
CD-ROM drive and only one user can have access at a time.
This issue is more complicated than it appears on the
surface, however. A book may only be used by one person
al a time, but, in the case of a periodical index, there are
ordinarily several volumes available for use. If you feel
that your institution would require more than one
workstation, an additional microcomputer, CD-ROM drive,
and database disc(s) must be provided.

The other frequently cited disadvantage has to do with the
frequency of update. The ERIC CD-ROM systems currently
available are update/, quarterly, Near the end of an update
period, one would o¢ missing the most recent 3 months of
information. Depending on the urgency of the information

ERIC

DIGEST

NEW ACCESS POINTS TO ERIC - CD-ROM VERSIONS

need, this might necessitate the supplementing of the CD-
ROM search with an online search.

ERIC CD-ROM SYSTEMS

Three vendors are currently delivering or testing CD-ROM
versions of the ERIC database. Descriptive information for
each of these products is presented here, followed by a
comparison chart, Prices are subject to change, bul are
provided for reference.

DIAL i

DIALOG Information Services, Inc,
3460 Hillview Avenue

Palo Alto, CA 94304
800-3-DIALOG

415.858-3785

‘The Daubue

The database for OnDisc ERIC integrates both ERIC print
indexes, Current Index to Joumnals in Education (CIJE) and
Resources in Education (RIE), in two forms. The current
file contains records from 1981 to the present on one disc
and the complete file contains the entire database from
1966 to the present on three discs. The archival material
is not available separately.

The Software

The DIALOG OnDisc Manager search software has two
modes of use, DIALOG command language for those already
familias with the DIALOG system, and easy menu mode for
novice users, The command mode makes use of the
standard search protocols used in the online system, while
the menu mode walks users through a series of well.
designed steps from selecting the type of sesrch desired
(author, subject, thesaurus terms, text words, publication
type, etc.) to printing or downloading the resulting records.

The DIALOG OnDisc Manager also allows for online
searching of DIALOG databases through the DIALOGLINK
communications package. An OnDisc search may be
automatically updated in the most current portion of online
ERIC, or another DIALOG database may be searched
through a DIALOG password,

Thas publication was prepared with lunding from the Offaive of Educa
tional Research and Improvement LS Ocepartmient ol Educatn
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The Hardware
The following hardware is required to run DIALOG OnDisc

ERIC:

. IBM PC or compatible microcomputer;

. IBM PC DOS 2.0 or higher;

. 384K RAM (minimum required, 640K
recommended;)

. Hard siorage disk with at least one megabyte of
free space;

. Philips CM 100 or Hitachi CDR-15025 CD-ROM
reader with controller card;

. Hayes-compatible modem to make use of
DIALOGLINK communications software.

DIALOG has arranged with several venduts to provide for
the lease and/or purchase of any of the hardware needed 1o
run DIALOG OnDise.

Notable Features

For search strategy assistance in the Easy Menu mode, the
Thesaurus of ERIC Descriptors is available for searching
through OnDisc. One can browse through the related term
displays and directly select applicable thesaurus terms for a
complete search strategy.

Retrieved records can be sorted by author, title, publication
year, journal name, or corporate sourcc in the Easy Menu

mode. Records may also be transferred to disk for further
manipulation with a word processing program.

Finally, the inclusion of DIALOGLINK provides users with
the ability to transfer 1o the online sysiem to execute 2
DIALOG OnDisc search in the portion of the database not
included on the CD-ROM, which enables users to cover the
entire database efficiently,

OCLC Search CD450 for Educati
Online Computer Library Center
6565 Frantz Road

Dublin, OH 43017-0702

614-764-6000
The Database

The Search CD450 education package includes three
databases on five separate discs. The current database, from
1982-present includes RIE and CIJE in two separate files
on one disc. Remaining discs include CIJE, 1969-1981,
RIE, 1977-1981, RIE, 1967-1976 and Education Materials
in Libraries, a subset of the OCLC Online Union Catalog
containing education-related bibliographic records.

The current ERIC disc is available by quarterly or annual
subscription. The archival discs are available as one-time
purchases, and the Education Materials in Libraries is
updated annually.

The Soltware

The Search CD450 sofiware makes use of windows to
separate the various search functions, All searches are
entered into the query window. Searches may be modificd
by the use of fields, which are aviilable for viewing
through the use of a function key. '

Single words are not searched as paris of multi-word
descriptors in & .asic search. The basic index may be
browsed and search terms may be copied into the query
window using the tab key. Thesaurus terms must be
scarched separately from other text words.

All records retrieved are sorted before being displayed on
the screen sccording to the number of times the search term
appears in the record, a relevance measure. The record in
which the term appears most often will display first
automatically, This is the only sort feature available.

The System Adminlstration Module (SAM) allows the
sysiem operator, not the end-user, lo program which [fields
will be searched with a particular qualifier and what fields
will be displayed in each tecord display formuts, wnd
provides for the creation of locally written help screens.
SAM also allows the system operator to control fur the
number of records that may be printed or stored wilh a
single command, and where the records will be saved if
users choose 1o store rather than priat search resulls,

The Hardware

The fullowing hardware is required to run OCLC Search
CD450:
. IBM PC XT or AT or OCLC M300 workstation;
. minimum of 512K RAM;
. 10 megabyte hard disk or hard card;
. CD-ROM reader (manufacturers not specified in
print information, tested at ERIC on Hitachi
CDR1502S.)

OCLC will facilitate lease/purchase arrangements for the
above equipment.

Notable Features

The ability for the sysiem operator to alter record structure
and search protocols allows for customization of the
program using the System Adminisiration Module. The
help screens may be tailored to the level of the user if they
do not meet institutional requirements,

All help screens are accessible through a menu interface.
The user must decide which type of help is required.
however,

The Education Materials in Libraries database provides [for
the searching of a literature base which complements the
documents and journal asticles found in ERIC.

The sorting of records according to search term occurtence
provides a predetermined relevance judgement. Users,
however, are accustomed 10 records in author, date, or other
order and may need some time to get used to this new
mmgemem.
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SilverPlanter ERIC

SilverPlatter Information, Inc,
37 Walnut Street

Wellesley Hills, MA 02181
617-239-0306

The Databass

The current dstabase disc for ERIC on SilverPlatter
integrates both CUE and RIE from 1981 through the current
quarter in one file. A two disk retrospective set includes
the years 1966-1975 and 1976-1982. Special pricing has
been arranged for those ordering the archival set and a
current, quarterly subscription. The current disc is also
available on an annual update basis.

Other databases available through SilverPlatter are: PsycLIT
{Psychological Abstracts), A-V Online (NICEM database),
LISA (Library and Information Science Abstracts),
AGRICOLA (Netional Agriculture Library), SOCIOFILE
(Sociological Abstracts), Corporate and Industry Research
Reports (CIRR), and OSH-ROM (Occupational Safety and
Health Information). Several other databases will become
available in 1987,

The Software

The SilverPlatter program runs from a floppy disk and no
hard disk is required. User training is provided through an
extensive series of help screens. Field searching is

available, with fisld labels displayed as a function key
command. The basic index may be displayed, with
postings for individual terms listed, but tarms must then be
typed in for scarching.

The Hardware

SilverPlatter has produced a list of tested equipment
configurations on which their system will run, Basic
requirements ars:

IBM PC or compatible microcomputer;

512K RAM;
*PC-DOS or MS-DOS version 2.0 or higher;

CD ROM drive, (Hitachi, Philips or SONY
currently supported.)

SilverPlatter will facilitate the lease or purchase of Hitachi
or Philips compact disc drives.
Notable Features

SilverPlatter is the only one of the three systems described
here that does not require hard disk storage. The program
may be booted from hard disk, if desired.

The instructional information available to users is
extensive, with function keys and on-screen menus used to
provide help information.

Also, the availability of several other databases for use
with this program makes jt an arractive acquisition.

Preparad by Pamela V. McLaughlin,
User Services Coordinator, ERIC/IR

COMPARISON OF CD-ROM ERIC PRODUCTS

" Ecatures DIALOG
Current Disc 19¢1.present RIE and CUE in
single file
Archival Discs 1966-present on 3 discs, RIE and
CLE; backfile not svailable
separately.
Hardware IBM PC or compatible; 384K RAM

required, 640K recommended; hard
disk with IMB free space; Hayes-
compatible modem for use with

DIALOGLINK.

CD Drives Philips or Hitachi

Prices $750-current file with quarterly
update; $1450-complete file with
quarterly update.

oCLL SilverPlatter
1982-present RIE and CUE as  1981-present RIE and ClE
separate files as single file

CUE 1769-1981 RIE and CUJE 1966-1975
RIE 1967-1976 and 1976-1982 on 2 discs.
RIE 1977-1981

on separaie discs

IBM PC XT or AT or OCLC  IBM PC or compatible;
M300 workstation; 512K 512K RAM.
RAM, 10MB hard disk free.

Philips or Hitachi Philips, Hitachi or SONY

Introductory prices: $299- $650-current file, quarterly
member; $349-nonmember updates; $290-cusrent file,
for current file with quarterly  annual updates; $500
updates; $1199 member; archival set, 2 discs;
$1399-nonmember for $1,200-complete siarter sel
complete file with quarterly  with quarterly update of
updats. current file.

For further information on any of these products, contact the vendor, of this clearinghouse. It is also advisable to make contact
with other organizations of similar character who are currently making use of the system you may be considering for purchase

for comparative information.
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FEATURE DIALOG ONDISC
SCOPEICOST/TERMS
Current Disk CUE and RIE
1981-present
$950/yr. license
quarterly updates.
|
Archives 3-disk set covers
1966 to present
$1650 for
Yearly License.
“Package Deals”
Policy regarding
supe dis Mandatory return.
FEATURE DIALOG ONDISC
HARDWARE REQUIREMENTS
IBMPCor
compatible.
384K (640K
recommended)

Tables extracted and reprinted, with permlssion, from: “ERIC on CDROM: A Comparison of DIALOG OnDise, OCLC's

Search CD450, and SilverPlatter”, ONLINE, Sepiember 1987, pp. 42-54.

Hard disk with at
least one megabyte
of free space

Hitachi or Philips
CDROM drive, cable,
and controller card

Printer (optional)
Hayes-compatible
modem or certain
other models and
telephone line for
online connection
(opt.)

Color is supported
but monochrome
monitor

will also work.

OCLC CD430

CUE and RIE
1982.present

$675 ($600 member)
quarterly updates.
**Introductory ﬁ:icc
$349 ($299 member)
quarterly apdates.
$350 ($300 member)
annual update only.
Educational Materials
in Libraries: An OCLC

subset $350 ($300 mem-
ber) annual update only.

CLJE 1969-81

RIE 1977-81

RIE 1967.76

$350 ($300 member)
per disk

One-Time Purchase.

Current subscription
and archival set
$2075 (51800 member)
**Introductory price

$1399 ($1199 member).

Unknown.

OCLC CD450

OCLC M300XT, IBM
PCXTor PCAT or
compatible.

512K.

10MB fixed disk drive
or hard card.

Hitachi, Philips, or
Sony CDROM drive,
controller card, and
cable

Printer (optional).

Monochrom'e.

SILVERPLATTER

CLJE and RIB
1983-present

$650 for quarterly
updates. $390 for
annual update only.

1966-82 on 2 disks
$900 per set
One-Time Purchase
*#+$250/year license
fee if current
subscription not
purchased.

Current subscription
and archival set
$1200.

Mandatory return,

SILVERPLATTER

IBMPCor
compatible,

S12K.

Hitachi, Philips, or
Sony CDROM drive,
controlier card, and
cable

Printer (optional).

Monochrome.

INTERCHANGE
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FEATURE

DIALOG ONDISC OCLC CD450
pEASEIPURCHASE OPTIONS
Purchase of Philips  Purchase of Hitachi
CDROM reader, CDROM reader, con-
controller card troller card and cable:
and cable: $740 Price not yet set.
Complete programs
for purchasing, leas-
ing, installation, and
maintenance are
available.
SOFTWARE CONSIDERATIONS
Choice of search modes Yes No
Free-text searching Yes Yes
. Field qualification Yes Yes
Proximity searching Yes Yes
Boolean operations Yes Yes
Index display Yes Yes
Select terms from index
without rekeying Yes Yes
Ondisk thesaurus . Yes No
Direct record access No Yes
Display formats 4 Predefined S Predefined
Sort search results Yes No
Download to disk Yes Yes
Save scarch strategy
when exchanging
disks Yes Unknown
Connect to online
service *Yes No

DOCUMENTATION AND CUSTOMER SUPPORT

Printed manual Yes Yes
Printed manual WITH '

INDEX No No
Quick reference chart Yes Yes
Tutorial No No
Context-specific online ;

help Yes Yes
Toll-free telephone

support Yes Yes

* 1n DIALOG Command Mode

SILVERPLATTER

Purchase of Hitachi
unit with 90-day war-
ranty; $680 paid in
advance, $750 by pur-
chase order; with 1
year warranty: $780
prepaid, $850 by p.o.
2.year lease/purchase
{(prepaid or p.0.)
$500/yr.

Purchase of Philips
unit with 90-day war-
ranty: $760 paid in
advance, $830 by pur-
chase order; with
year warranty: $860
prepald, $930 by p.c.
2-year lease/purchase
(prepaidor p.o.)
$500/yr.

*Shipping costs
stated at §25 per
drive,

No

Yes
Yes
Yes
Yes
Yes

NO_ »

No

Yes
Predefined or user
may define by fields

No

Yes

Yes
No

Yes
Yes
No

Yes
Yes

Yes
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DIALOG OnDise ERIC. the first database in the Dialog
family of CDROM products, provides immediate access
1o abstracts of articles published in over 700 educational

journals, and thousands of research reports, evaluation
studies. curriculum guides. and lesson plans callected by
the U.S. Department of Education,

DIALOG OnDise ERIC corresponds to two printed in-
deaes: Resourees in Education (RIE), which covers signili-
cant educationad documents. and Current lindex to Journals
in Education (CHE). an index to more than 700 periodicals
of interest o every segment of the educational community.
The complete thesaurus of ERIC deseriptors is also search-
able in DIALOG Onbise ERIC.

The ERIC database contains a wide variety ol informa-
tion covering: adult and vocational education, teacher edu-
cation. reading and communication skills, handicapped and
gifted children, tests, measurement and evaluation. higher
education, and information resources,

Unlimited searching for a wider audience
The capability to aceess information focally and at a fiaed
cost means that libraries and educational institutions can
provide wide-runging. education-relited information to the
entire academic community. Using personal computer
workstations in libraries, students, faculty members and
others in the community can search DIALOG Onbise ERIC
for themselves, And searching couldn’t be casier or fuster
—the DIALOG OnDise Manager software retricves infor-
mation eatremely quickly, with retrieval speed and power
comparible to DIALOG online services. Time-consuming
literature and document searches previously dune manually
by sudents and rescarchers now fhe only minutes with
DIALOG OnDise ERIC,

Produced by DIALOG, the world’s largest
online databank

DIALOG OnDise ERIC is produced by Dialog Inlormation
Services Inc.. @ subsidiury of Lockheed Corporation.
Dialog has offered online iecess o relerences, abstracts
or camplete text of published fiterature since 1972, Dialog
is the acknowledged world leader in electroniv information
distribution, with a colleetion of more than 270 datubises
used by 8000 customers in 76 countries, You cin even
seireh DIALOG OnDise ERIC the sume wity you search
DIALOG online. but the informatiot is retrieved locally
via your personal computer from a CDROM disc in &t
CDROM reader. Bevause the search techniques are the
same, you can learn about searching DIALOG OnDise ERIC
at standard DIALOG training seminars, You caneven prace
tice on CDROM at seminars held in our ficld oflices.

DIALOG CnDisc ERIC - current only
or complete file

DIALOG oflers two different DIALOG OnDise ERIC
products: you can license only current ERIC infornmation
from 1981 o the present on one dise, or the complete
ERIC tile. 1960 ta the present, on three dises, The current
dise is updated quarterly and automativally shipped to all
subseribers. After receiving your updated eurrent dise, you
simply send the old dise back to Dialog. All updates and
redesigned archive dises will be included with your sub-
seription at no extri charge or separade purchise price.
DIALOG OnDise ERIC includes DIALOG s own retricval
woftware —the DIALOG OnDise ™ Manager-—which offers
two aearching options, the DIALOG cammand lunguage
and a1 menu aption, making it fastand easy for both eaperi-
cnced DIALOG searchers and complete novices o find
the information they need,

The best of both worlds

DIALOG OnDise Manager software includes cammunici-
tons software so that you can take advantage of the full
power of DIALOG OnDise ERIC when teamed with search-
ing DIALOG online, I you want to ieeess more current
ERIC information between guarierly updites, you simply
save your CDROM searchiand switeh to DIALOG online for
the most up-to-date information available (at current online
rates). 1 you only subseribe to the current dise, you can
aecess older information online. You can also take advan-
tage of many DIALOG online databases such as Payelnto,
Exceptional  Child Education - Resourees, Magazine
Index. ™ and Social Sciscarch® that complement ERIC.

A yearly prepaid license fee covers your unlimited ase
of DIALOG OnDise ERIC. As a trial offer. you may
terminate your agreement within X0 days ol contract aeeep:
tanee for a prorued refund of the yearly license lee il you
are not comipletely satisfied with the product,

DIALOG OnDise subseriptions come with complete
documentation and toll-free telephone hotline support tor
sarching assistance 24 hours a day, § days a0 s eeh, and
on Saturdays from 10 am 0 6 pm Eastern time.

Q

E

Aruitoxt provided by Eic:

RIC
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Required equipment for If you don't have a COROM reader, you can purchase
DIALOG OnDisc ERIC a Philips CDROM reader through a special Dialog/Philips

You may already own some of the equipment needed for arrangement. Or, youcun Jease an entire personal compulcr
DIALOG OnDisc ERIC. DIALOG OnDisc ERIC requires workstation with a CDROM reader through special ar-
the following equipment: rangements Dialog has made with an equipment vendor.
« IBM PC or compatible personal computer and 1BM PC

DOS Version 2.0 or higher.
« 384K RAM (minimum required, 640K RAM recom- Getting started

mended), To order. refer to the price list below to complete the

« Hard storage disk with at least one megabyte of free  DIALOG OnDisc order form and license agreement en-
space. closed in this package.

s Philips CM-100 reader and Philips controller card. Digi- If you would like additional information or a demon-

tal Equipment Corporation RRD-50EA Reader (includes  stration, catl Dialog Marketing 800-3-DIALOG or 415-
controller card). Any Hituchi reader that uses a CD-1F13 858-3785.
or CD-IF125A2 controller card.
» A Hayes-compatible modem (or certain other models) is
necessary to take advantage of online searching.

DIALOG OnDisc ERIC Price List

YEARLY LICENSE EQUIPMENT FROM PURCHASE PRODUCT
ERIC SUBSCRIPTION FEE (Prepaid) PRODUCT OTHER SUPPLIERS PRICE CODE
OPTIONS LIST PRICE CODE
: Philips COROM reader
Currentfile only {modei CM-100), con-
(198110 present, 1disc) $ 950 2001101-6 troller card withcable,
Completefile and disc securily lock $740 12SP0011
(1966{0 p’esem- 3diSCS) s‘650 100‘ 10"5 m‘ilxuﬂcwwchﬂco‘mm COROM 1030813 Cureclly from Ihe Manulaciures at v

i ice i H el pice Prce nchaies shapment 10 continental U S_or customs Droker and 90-0dy warranly
DIALOG OnDisc ERIC sgrvn&e includes disc(s). quane’ly (,:DR,OM Nave oul 3 separate cnech of PO 1o Lasa Magnetc Storage 200 Park Ave, Sude 5501 New
updales. DIALOG OnDisc'™ Manager and leleCommUNICAlioNS Yok, Nea Yok 10166 Atin Ao Van B

sollware, documentation, telephone searching assistance hOlliNE,  puase nacate quantiy and prce ' COROM readers on orde form and B3R & $eparale Chack

and shipping. Contact Dialog Markeling for information on prices o pucnase ouw ot 379 cend 16 Daiog (00 not send i 10 Laser Magnat S10:aga) 1l not prepaa
Pasnenl 1§ Gue Wi aays of vnoe Cale You M3y 191N QLA compbkele ana good
for orders ol two or more products. Conaion and ongnal pXIgNg i 30 03 S fiomsn 0 # ale # 00 S not iy sahsled

TRIAL OFFER

1t you are not completely satisfied with your DIALOG OnDisc prod-

uct. you may tefminate the agreement within 90 days of contract WORKSTATIONS

acceptanca for a pro-rated refund ol the yearly license fee. A complete program for equipment acquisition, installation. and
maintenance is available by arrangement with a supplier chosen
by Dialog. Workstalions may be purchased of leased. The worksta-

OTHER PURCHASE PRODUCT  tion includes an IBM PC-compatible, color monitor, fixed disk.
DOCUMENTATION PRICE CODE modem, CDROM reader, and a printer. Equipment instaliation and
ongoing maintenance from the supplier are automatically included
Guide to DIALOG Searching $25 0920007-8 wilh the leased workstations and are optional for purchased work-
(Text only) (Requires binder pelow) stations. Conlaci Dialog Marketng for complete details.
Two-inch Binder $10 09500014

U.S. prices only. Other prices apply outside the U.S.

Documentation hanokng fee ot $5 D orOat wanea Ko O1OKS DIaCed VoL L.ALORDER For
0o f ey nanaeng of SocuTenl ety adiwn the US aud $25 kv especded NG Oul e
e US aod $50 Puces 0o ndt OOt ¥y AHORC A 10C I L2y

Prices subject to change without notice. To order, please return your completed order form and license agreement 10 Dialog or call
Dialog Marketing for more information at 800-3-DIALOG or (415) 858-3785.

Dialog Informatior: Services
Customer Administration

3460 Hillview Ave.
Palo Alto, CA 94304 INFORMATION SERVICES, INC.
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OCLC Presents
ERIC on CD-ROM

Database: CWE
1> Separation anxiety and play }
AETRIEVED: 11
Record: 2 . - . ’
. F2 = Index ~F3=Fields F4 = History « + Enter Query

‘ 'Fo=Next . F1=Prnt’

mmwm(moom mom«mmdmummodltodmbw«posnm

MAJOR DESCRIPTORS MINOR DESCRIPTORS 6

Anxiety Comparalive Anaiysis
Language Styles

Play Therapy Parent Child Relationship
Preachool Education

{DENTIFIERS Test Validity

Seperation Anxiety Young Children

Use 1 | PgUp PgDn to view text. ~ -
FlsHelp F10-Qud

_

Search CD450: Education

The OCLC Search CD450™ titles in education are
the first In a series of OCLC reference databases on
compact disc. Bibliographic and citation databases
obtained from a varicty of sources will be supple-
mented by specially created, subject-related subscts
of the OCLC® Online Union Catalog. Each Scarch
CDA50 offering will use the same software, allowing
your patrons and staff to access bibliographic infor-
mation for many subject arcas through one familiar
system,

The Search CD-50: Education package includes
three databises on five separde compict dises for
your library’s use:

1. ERIC database. 1982-present. (Quarterly or
annual subscription)

Includes two separate files:

- Current Index to Journals in Education
(ClJE), 1982-present

- Resources in Education (RIE), 1882-present

2. Current Index to Journals in Education,

1969-1981
3, Resources in Education. 1977-1981

4. Resources in Education. 19671970

s. Education Materials in Libraries. A subsct
of the OCLE Online Union Catalog containing
cducation-related bibliographic records represent:
ing all types of materials, (Annual subscription)

The dises are available individually, in combination,

or in special packages. (For order and price informu-

tion, see hack page.)
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Titles in Education

ERIC Databases

The ERIC databases consist of the Current Index to
Journals in Education (CUE), which includes indexes
and abstracts for articles in more than 750
cducation-related journals, and Resources in Educa-
tion (RIE), which contains indexes and shstracts for
many types of documents pertaining to education.
Subjects covered include child development, class-
room techniques, reading, science, soclal studics,
counseling, career education, adult education, rural
and urban cducation, teacher education, higher cdu-
cation, testing, educational administration, special
education, and more.

These databases are created and produced by the
Educational Resources Information Center (ERIC) of
the National Institute of Education, United States
Department of Education.

Education Materials in Libraries

The Education Materials in Libraries database is a
subset of the OCLC Online Union Catalog consisting
of hibliographic records pertaining to cducation, All
formats and types of materials are included. The
bibliographic records are chosen based on a combi-
nation of Library of Congress and Dewey Decimal
classification numbers and subject headings.

Search CD450 System

General Description

OCLC's new reference product, the Search CD450
system, provides access 1o reference databases
stored on compact discs. Compact discs accommo-
date large files of information that can be retrieved
using a microcomputer, & CD-ROM (Compact Disc
Read Only Memory) reader, and OCLC search soft-
ware. Compact dise technology provides local ac-
cess to information, reduces time-based telecommu-
nications and search charges, and uses a very
reliable medium for information storage. With the
new OCLE Search CD-50 system, your patrons and
staff will have affordable in-house dceess to many
reference databises.

ERIC on C?-ROM

une 1987

Features and Advantages

The OCLC Scarch CDH50 system includes sophisti-
cated, casy-to-use search software that will allow
your patrons and staff to take full advantage of ref-
crence databases In your library. In addition to local
data aceess, the Search CDH50 system allows local
profiling so your library staff can alter options for
scarching, display, and printing.

Searching. These flexible searching techniques may
be used alone or in complex search statements: sin-
gle words, phrases (with assumed adjacency of the
terms in the phrase), AND, OR, NOT and ADJacency
operators, right truncation, range scarching, limita-
tion of search to one or more specifle ficlds, and re-
tricval by a controlled vocubulary (descriptors, sub-
ject headings). Search progress Is tracked, so long
scarches can be detected and canceled 1 necessary.
Index. The index-browsing function can be in-
voked at any time, even while a search Is being en-
tered. Indexed terms are displayed with the number
of occurrences in the database, Words in the index
can be transferred directly to the search statement.

Searc.. distory. The last twenty scarches in the
current search session, including the numbcer of ree-
ords retrieved, can be displayed at any time, Previ-
ous scarch results can be easily selected and incor-
porated in a new search,

User Interface. The OCLC Search CD-50 interfice
is especially designed for patrons, making the steps
and options as clear as possible. The basic user op-
tions are displayed on the screen at all times as
function key values, The straightforward options
prevent your patrons and staff from getting lost in
complex menu mazes and allow them to select the
next step. The system includes context-sensitive
help sereens,

Printing and Saving. You may print records or
save them on diskette or hard disk. Your librry
staff profiles the system to determine which drive is
used for saved records. The downloaded records
are in ASCHL files that can be used with other solt.
ware to create reports and bibliographics.

Relevancy. ‘The Search CD-i50 system displays the
most relevant citations first, Releviney is caleulated
by counting the number of times the search terms
appear in cach record retricved. Records are dis-
played with the highest scoring record first. The
scoring results can also be displayed in o graph,
allowing the user to see at a glnee the range of
scores in the set of retrieved records.

INTERCHANGE
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OCLC Reference Services ERIC on CD-ROM |

ERIC on CD-ROM

Pricing Information

Introductory Price Through
Sept, 1987 Regular Price
Member Other OCLC Member Other

ERIC Current Discs:

: ERIC database, 1982-present $ 299 $ 349 $ (N $ 675
i (Quarterly Subscription)

’ Includes:

: ~ Current Index to Journals in Education

i (CYE), 1982-present

] ~ Resources in Education (RIE), 1982-

i present

ERIC database, 1982-present $ 300 $ 350
(Annual Subscription)

ERIC Backfile Discs:

Current Index to Joumals in $ AN $ 350
Education, 1969-1981

Resources in Education, $ 300 $ 350
1977-1981

Resources In Education, $ 3N $s 350
1967-1976
OCLC Subset Disc:

Education Materials in Libraries: An OCLC
subset (Annual Subscription)

$ 300 § 350

Special Cffers—Through Sept. 1987:

special Introductory Package A $1199 $1399 S1800 $2075
Includes:
- ERIC database, 1982-present (Quarterly
subscription)
- Current Index to Journals in Education,
1969-1981
Resources In Education, 1977-1981
- Resources in Education, 1967-1976
— Education Materials in Libraries

$pecial Introductory Package B (with $1799 $1999
" Equipment)

Includes: a three-year quartery subscrip-

tion to ERIC database [1982-present] and 3

compact dise reader

CD-ROM Rcaders:

Philips CM100L/153 locking compact dis¢ S BOS $ 805
teader and controller board with cable

Hitachi 2500 compact dise reader with $ H25 $ 825
case for extermnal use, controller bourd,

and cable, Available with optional mainte-

nance after August 1, 1987

Pub No 403
870613208 -5M, ONLC

Qo INTERCHANGE
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Pricing

Member prices are avallable to full-cataloging or
tapeloading membess of OCLC and to selective users
under the OCLC Group Access Capability and to
OCLC LINK users. Subscribers belonging to an insti-
tution, where the Institution has an OCLC-member
lihcary, may also subscribe at OCLC-member rates,

All -rices include shipping and handling costs,

F.O. 3. shipping point, for North American destina-

tions. For non-North American destinations, sub-

scribers should contact OCLC for additional ship-
ping charges.

Each Order Includes

e The compact disc(s) comprising the subscription
ordered

o The OCLC Search CD450 Software

e Scarch CD450 software maintenance for the du-
ration of the subscription, as indicated in the
Scarch CD450 Subscription Terms

e Telephone support from your participating net-
work or from OCLC through the User Contact
Desk (UCD). You can reach the UCD at these
toli-free numbers:

National; 800-848-5800
Ohio: 800-282-7306

o The Search CD450 documentation (User
Guide/System Guide set in binder; softcover User
Guide; and Reference Guide). The number of sets
of documentation supplied will be based on the
highest number of subscriptions ordered (¢.8. if
three ERIC quarterly subscriptions and two CIJE
1969-1981 discs are ordered, three complete sets
of documentation will be supplice?). Subscribers to
one Introductory Package A will receive one
complete set of documentation.

ERIC on CD-ROM

June 1987

System Configuration

The OCLC Search CD450 system will run on

e An OCLC M300XT™ Workstation or 1BM® PC-
XT™ or PC AT™, cach with at least 512K random-
access memory (RAM)

o A hard-disk drive or hard card

o A CD-ROM reader, currently Philips, 1itichi, or
sony. (Call If you have a CD-ROM reader not
listed). Note that the CD-ROM reader requires @
stot in your microcomputer for its controller
board

CD-ROM Readers Offered

OCLC offers the Philips CM100L/153 CD-ROM
reader to facilltate use of the Search CD-50 system.
This reader is a single, stand-alone, top-loading unit
and is fully compatible with the OCLC M300XT
workstation, as well as with the IBM PC XT and PC
AT microcoinputers,

The CD-ROM reader offered as part of Introductory
Package B is the Hitachi 15028, or, at OCLC's dis-
cretion, the Philips CMI00L/153 or the Hitachi
2500 with case for external use. ‘The Hitachi 15028
is a single, front-loading unit.

To Order

Fill out and sign the Search CD-50 Order Form and
return it to your participating nctwork or to OCLC.
For copies of the OCLC Scarch CD450 Order Form,
contact your participating Network Office or call
OCLC at these telephone numbers:

800-848-5878
800-8-i8-8286

e National:
e Ohio:

For More Information

For more information about the QOCLC Search
CD-50 system and other OCLC reference services,
contact your participating Network Office or cail
OCLC.

OCLC s a registered tradenuark and Scareh €S0 and M30ONT are trademiarks of QCLC Online Computer Library Center, Ine,
BN b a registered trademark and PC NT and PC AT are trademarks of the internationa! Business Machines Corporation,

Available soon:

Search CD-50: Education is the first in i series of
OCLC reference databases on compact disc.

scarch CD450: Agriculture (AGRICOLA)
scarch CD-§50: Science and ‘Technology (NT1S)

vl
1.C

Online Computer Library Center
6565 Frantz Road
Dublin, Ohio 43017-0702

INTERCHANGE
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SilverPlatter

INFORMATION SERVICES

PRODUCT INFORMATION

SilverPlatter Information, Inc., 37 Walnut Street, Wellesley Hills, MA 02181 / 617-239-0306

ERIC

The Educational Resources Information Center (ERIC)
database is the national U.S. bibliographic database
covering the literature of education. One of the most
widely searched databases in the world, it is now
available on SilverPlatter Compact Discs. 1t is
comprised of two separate files: (1) Resources in
Education (RIE), handling the document and report
“fugitive” literature, and (2) Current Index to Journals
in Education (CIJE), handling the published journal
article literature, as contained in over 775 major
education-related serialsiperiodicals.

ERIC on SilverPlatter compact disc

Available to the public for years on magnetic tape and
on-line, ERIC is now available in an exciting new high-
tech format—compact digital disc, or CD-ROM, from
SilverPlatter.

The entire ERIC database is provided on SilverPlatter
CD-ROM discs, with indexes 1o access ERIC records
and powerful and flexible scarch software. SilverPlatter
offers the ERIC database for the first time in a totally
local, self-contained, fixed cost sysicm under your
direct control without connect or communication cosls.

The ERIC database is available on onc or more archival
discs that do not requirc updating (for cxample, 1966-
1975 and 1976-1982). Data from 1983 to the current
year is contained on a scparate disc and is updated on a
quarterly basis. Each disc is totally independent,
containing all the records, indexcs and software
necessary for full use. The RIE and CUE retrospective
files are on separate discs while the current disc
contains both RIE and CLE records.

Searching ERIC on SiiverPlatter
compact disc

SilverPlatier’s powerful and flexible scarch software is
incorporated into ERIC's records on a compict disc.
The user can perform all the scarch tasks available
through the printed reference tools and most of the
scarch tasks now possible on the major on-linc systems
without the connection and communication costs. For
example, the uscr can:

SEARCH both subject matter ficlds (descriptors,
identificrs, words in title, words in abstract) and non-
subject matier ficlds (author names, institution names,
publication type, language, geographic source, target
audience, clc.).

BROWSE the dictionary of avaiiable index terms.

SPECIFY output requircments using Boolean operators:
AND, OR, and NOT.

INTERACT 10 adjust your requirements based on initial
outputs al your workstation.

ERIC + Ca.CD « NTIS +« AGRICOLA

=

¢« OSH.ROM o  PsycLIT ¢ sociofile

COMPU-INFO +  CHEM-BANK A-V ONLINE LISA ¢+ CIRR + MEDLINE

—
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Additional SilverPlatter Searching

. Features

Truncation capability, allows you to search all words
with a common base prefix.

Proximity searching, permits you to specify that certain
words must be adjacent or near une another in the field
scarched,

Context sernsitive HELP information is contained on
each disc to permit even first-time users to effectively
conduct their own searches,

Subscribing to ERIC on SilverPlatter
compact disc

Everything you need is provided with a single
subscription. It operates on your IBM® personal
computer with a compact disc drive that can be
purchased form SilverPlatter, The subscription
includes: compact discs (containing database, indexes
and scarch softwarc), documentation, and telephone
Hotline support. )

Your costs are fixed and fully identified up front, The
ERIC dalabasc on SilverPlatter compact disc provides
unlimited access within your predefined budget.

A number of different SilverPlatter database
subscriptions can be supported on the same
workstation.

For complete information about ERIC on SilverPlatter,
contact:

¢ SilverPlatter Information, Inc.
37 Walnut Street
Wellesley Hills, MA 02181
617-236-0306

or

¢ ERIC Database on SilverPlatter
Compact Disc
c/o ORI, Inc. Information Systems
Division
4833 Rugby Ave., Suite 301
Bethesda, Maryland 20814
301-656-9723

INTERCHANGE
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SilverPlatter

INFORMATION SERVICES

ERIC DATABASE ON COMPACT DISC
Subscription and License Agreement

SHIPMENT IS EXPRESSLY MADE SUBJECT TO THE TERMS AND CONDITIONS CONTAINED HEREIN,
INCLUDING A LIMITATION OF WARRANTY AND A LIMITATION OF LIABILITY

Based on the terms and conditions contained hereln, we hercby order the number of subscriptlons (indlcated below) to the
SILVERPLATTER ERIC DATABASE (the "Product®). We undersiand that the Product will bo delivered to us within 30 days afier
selease of the current version of the Product snd receipt of & signed purchase order or pre-payment of the subscripiion fce plus
shipping and handling charges and laxes and duties where tequired, and that our license to use the Product will terminate 12
months after delivery of the Product,

Price Quantity Totul
ERIC Current (RIE & CLJE)
Quarterly update (1981-present) S 650 H
Annual update (1981-present) $ 390 — o — o
ERIC Archival (purchase only) $ 900 —_— S
RIE and CUE 2 discs (1966-1982)
ERIC Starter Kit $1,200 — | I
Includes ERIC Quarterly subscripiion Subseripuon Fee (Check Ore)
and Aschival set (2 discs) Second & Ot end B
subsequent yesr subscription a1 $6350 il Me
per year.
TOTAL P.O. Number
Please enclose check or purchase order
Licensee and return to:
Nane Tale: SliiverPlaiter Information, lnc.
37 Walnut St
Wellerley Hills, MA 02181
Organization:
(617) 239-0106
Address:
Tekephone: Catension:
Date: Authotized Signature:

1. Partles 1o Agreenient 3, The Lilcense

The patties to this Agrcement are SilverMatter Information,
Inc. (hereinafter “lLicensor”), and the Licensce idcniilied on the
lirst page of this Agreement

The Product

The “Product® comists of the following: (1) the ERIC Database on
SilverPlaner sompact dise (current dise, 1931 and/or archivat
dises for petivd prive 1o 1983 (2) the retricval soliware {ihe
*Silverllanet Sofiware™) required w sccess the HRIC Database on
the above Uiscs; and (1) User Ducumedation on the ERIC Daubase
and on the Silverllatier Soliware.

Licensor hercby grants to Licenses a non-transferable, non-
exclusive licenss to use the Producl according lo the terms and
conditions of this Agreement, which license shall terminate twelve
(12) months afict the dellvery of the I'roduct to  Liceniee, unless
extended by Llcensor for an additional term. Licensee shall use the
Product only for Intemal purposcs, shall not use the Product as 8
component of, or & basis for, & dircclory or database prepared for
commeicial sale of distribution outside the Licensce’s otganization
and shall neither duplicate the Product nor alier the Product in
any way: provideJd, howcver, that the Licensce tnay make ouc
back-up copy of -he Silvecllatier Sofiwaze contained in the
Product for Llcenset's vse in accordance with the tenng of this
Sectivn 3.

ERIC

Aruitoxt provided by Eic:

INTERCHANGE
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1.

]

Ownershlp of Data and Dalabass

The TRIC Database, as formaticd by SilverPlaucr for CD-ROM
publishing, Is owned by ORI, Inc, and no right to the LRIC Database
or sny pait thereof In this form s conveycd to Licensee except the
tight to usa it for the purposs of informatlon setrieval in
connection with rescarch, Licenses may view the Database or
pasts thereof on ity terminal or may print selected llems from the
Database by computer (snd may make limited copies of such
printout). Portlons of the Database In this form may be copied
(downloaded) onto electronic/magnetlc medla (or other machinee
readable form) solely for lemporary use or storage. lowever, the
Databise In this form in lts entlrety (or in lengthy scquences. such
as & year's worth of data) may not be downloaded by Licensee for
sale of conveyance (o any other person or organization. Llcensea
agtees to resirlct use of the Product lo employces and clients of
the Licansee, and not to provide the Product in e sysiematic way
to a third party.

CD-ROM Dis¢ Drives

The Treduct has been designed to operats on CD-ROM Dise
Drives which hava been lested by Licensor or in accordance with
procedures established by Licensor. A Hst of such drives and
procedures Is availabla from Licensor.

Confldentiality

Licenses shall take all necessary actlon, whether by Instruction,
agreement, or otherwise, to restrict and conurol the use, copying,
protection end security of the Product data, soflware,
documentation and other support materisls among Licensec's
employees and prevent access except to those permitied to have
acces by the terms of this Agrecment,

Heotlins

For ons year from the daie of delivery of the Product, Licensor
will have consultants available by tlelephone during its normal
business Mours 10 answer questions and provide assistance for
Licenses, Any such essistance will be at Licensee's sole fitk and
Licensor shall mot be lisble for any loss or damage wrising
therefrom.

Preduct Updatas

The inltla} relesss of the Product wlll be updated quarterly.
Updates will be issued to subscribers In the form of completely
new current discs with the new Information added, Upon recelpt
of an updated disc, Licenses shall relum the outdated disc within
30 days. Fallure 1o retura the outdated disc will tesult in the
withholding of subsequent wpdated discs. if and when sofiware
updates becom available, Licenses shall, have the right to
purchase such vpdeies 8t Licensor's thea cutrend prices.

Warraniles

Licensor warranis and represents that it has the complets right
10 enter Into this agreement and to deliver the Product and the
database contalned In the Product and the data in such database,
THE FOREGOING WARRANTY 1S IN LIEU OF ANY AND ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WwITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. LICENSOR NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR LICENSOR ANY
OTHER LIABILITY IN CONNECTION WITH THE LICENSING OF THE
PRODUCT UNDER THIS AGREGEMENT, ALTHOUGI CARE IS USEDIN
PREPARING THE DATABASE CONTAINED IN THE PRODUCT, LICENSOR
DISCLAIMS ANY LIABILITY FOR THE ACCURACY THEREOR.
LICENSOR AND THE SUPPLIERS OF THE DATABASE ASSUME NO
RESPONSIBILITY WITH RESPECT TO LICENSEES USE OF THE
PRODUCT AND SHALL NOT BE LIABLE POR LOSS OF PROFITS, LOSS OF
USE OR INCIDENTAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES,
EVEN IF AWARE OF THE POSSIBILITY THEREOF. INNO EVENT MAY
EITHER LICENSOR OR LICENSEE BRING ANY CLAIM OK CAUSE OF
ACTION AGAINST T1E OTHER MORE THAN ONE YEAR AFTER sucH
CLAIM OR CAUSE OF ACTION ARISES. LICENSOR SHALL IN NO
EVENT BE LIABLE FOR MORE THAN T1{E LICENSE FEE THEN PAIDFOR
THE PRODUCT (WHETHER LICENSOR'S LIABILITY ARISES FROM
BREACH OF WARRANTY, BREACI OF ANY OBLIGATION ARISING
FROM BREACH OF WARRANTY, OTIER BREACHI OF TilIS CONTRACT,
OR OTIIERWISE AND WHETHER LIABILITY 1S EXPRESSED IN
CONTRACT OR IN TORT, INCLUDING NEGLIGENCE AND STRICT
LIABILITY)- SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF IMPLIED WARRANTIES OF LIABILITY FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES, $0O TilE ABOVE
LIMITATION MAY NOT APPLY TO EACH LICENSIZL

1e,

11

12

13.

14,

18.

16,

17

Term

The term of this agreament shall be one yesr from the date of
shipment by Licensor to Licenses snd this sgreement shall be
tenewed for successlve one.year lerms al the fees current on
tha renews! dais unless either Licenses of Licensor glves notlcs
10 the other 8t least 60 days in advance of the expiration of tha
then current lerm.

Termination of License

If licenses breaches any term of this Agreement, in additlon to
all other legal semedles, Licensor may terminata tha license
granied hereunder. Upon tezmination of tha License by Licensor
or Licenses for any teason, Licenses shall, unless otherwlse
agreed to In writlng by Licensor, retum lo Licensor tha Product
and all copies thereof, whether modifled, merged of Included
with other dala o software end shall certify In writing to
Licensor that Licenses has not retalned the Produet or eopics
thereof. Tha provisions of this contract which protect the
proprietary tights of Licensor shall continua In force aller
terminatlon.

Iademnification

Licenses sgrees to indemnify and hold Licensor harmless from
and agsinst any &nd all claims of third partles (including without
timitation for copyright infringement) srising out of or relsted to
tha use of the Product by Licensee.

Netlcas

All notlces, eonsents or other communicallons teferred lo
herein shall be (n wriling. and shall be sent to the other party by
first class mall addressed lo that party al the address specifiad in
this Agreement of 1o such allernate address as cither paiy may
fumish in writing 10 the other, Service of such nolice, consent of
other communication heteunder shall be effectiva on the second
day after the day of mailing except as otherwise specified herein.

Ne Assignment by Licanass

This Agreement, and Uha license conlalned hereln, may not be
assiged by Licenses.

Enforesmant by the Ownars of tha Date

This Agreement, to the extent R perialns 10 the Data contained
in the ERIC DATABASE may be anforced by the owners thereol,
Such owners ara mok otherwise a party to this Agreement for

any purpose.
Forca Majeurs

Licensor shall not be responsible for any failure to perform (o
delay In performance), In whols of in part, dus to unforeseen
clrcumstancas or clicumsiances beyond Licensor's control,
including but not limited 1o acts of God, war, tiot, embargoes, acis
of civil of military suthorlty, fire, flood, accidents, suikes and
shortages of iransportation facilities, fuel, labor of materials,

Eatirs Undarstanding

This Agreement represents the enliza understanding of the
parties with tespect 10 the subject matler hereof, and there aa
no representations, promises, warrantles, covensnls or
understandings with respect thereto other than these contalned
in this Agreement.  Without limiting the generality of the
foregolng, it |3 expressly agreed that the lerms of any putchase
otder Issued by Licenses with respect lo this Agreement or the
Product shail not be applicable and that any acceplanca of such
purchase order by Licensor shall be for acknowiedgment

purposes only.
Hlagality snd Unanforcaabliity

If & term or condition of this Agreement is found by a court of
administratlve agency lo be invalid or unenforceable, tha
temaining terms and conditions hereof shail temain In full forca
and effect end shall be enforceabla to the maximum extent
permitted by law.

Law
This Agreement shall bs governed by and construed in

accordsnce with the laws of Massachuseuts without giving effcct
w e principles of conflict of law thereof,

Q

ERIC

Aruitoxt provided by Eic:

INTERCHANGE
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EREIRSCRRT
SilverPlatter

INFORMATION SERVICES

CD-ROM DATABASES

ERIC

Bibliographic database sponsored by the U.S. Department
of Education, consisting of Resources in Education (RIE)
file and the Current Index to Journals in Education (CUJE)
file as prepared by the Information Systems Unit of ORI

0 ERIC Current Disc Annual Subscription
(RIE & CUE)
Quarterly Update (1981 to present)  $ 650

o
Annual Update (1981 to present) $ 390
0  ERIC Archival (Purchase only) $ 900
RIE and CUE - 2 discs (1966-1982)
¢ ERIC COMPLETE STARTER SET $1.200

Includes ERIC Quarterly Subscription
and Archival set (2 discs).
Second year subscription $650.

0 ERIC Current Disc Annual Subscription $ 250
(Additional copies of Current Disc
with Quarterly Updates only)

AGRICOLA

CD-ROM version of the AGRICOLA bibiliographic
database with citations of publications relating to all
aspects of agriculture as compiled by the National
Agriculwre Library, Updated quarterly.

¢ AGRICOLA Current Disc $1,750
Annual Subscription
¢ AGRICOLA Archival (Purchasconly)  $1,000

1979-1982

0 Complete CAIN fi'e to be available Fall 1987
Special price fou subscribers 10 current
AGRICOLA disc to be announced.

CHEM-BANK

A collection of databanks of potentially hazardous
chemicals containing, initially, three major databanks:
RTECS from NIO3H, OHMTADS from the EPA, and
CHRIS from the U.S. Coast Guard. Updated quarterly.

0 CHEM-BANK Annual Subscription $1,350

PRICE LIST

A-Y ONLINE

Database of audiovisual materials from the National
Information Center for Educational Media (NICEM),
Covers the complete database. Updated annuatly,

¢ A-V ONLINE Annual Subscription $ 795

0 A-V ONLINE (2uchasc only) $1,195

LISA

Abstracts of the world’s literature in librarianship,
information science, and related disciplines as compiled
by the Library Association Publishing Ltd, Covers the
complete database from 1967, Updated annually.

¢ LISA Annual Subscription $ 995

OSH-ROM

Occupational Health and Safety Information. Containing
three complete datases from NIOSH (USE), HSELINE
(UK), and C1SDOC (UN). Updated semiannually.

¢ OSH-ROM Annual Subscription $ 900

PSycLIT

Joumal citations on psychology and behavioral sciences
from the PsycINFO department of the American
Psychological Association. Current disc is updated
quartcrly. All prices discounted 10% for subscribers to
Beychological Abstracts (PA).
PA

LIST DISCOUNT
¢ PsycLIT Current Disc $3,500 S3,150
Annual Subscription
(1981-present)

¢ PsycLIT Archival Disc (1974-1982)
First ycar of subscripticn $1,495 S1.345
Sccond & subscquent ycars 1,195 $1,075

0  PsycLIT (1974-present) - 2 discs
First ycar of subscription $4,995 S4.495
Sccond & subsequent ycars  $4,695 54,225

INTERCHANGE
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sociofile

Repository of the contents of the world’s journals in
sociology as compiled by Sociological Abstracts.,
Contains abstracts of journal articles published in
Sociological Abstracts since 1974 and the enhanced
bibiliographic citations for disscrtations in sociology and
related disciplines that have been added to the database
since 1986, Updated semiannually.

0 sociofile Annual Subscription $1,950

0 For subscribers to other $1,750
SilverPlatier dalabases - 10% discount

CORPORATE & INDUSTRY RESEARCH
REPORTS (CIRR)

A cumulative index with abstracts to over 70,000
corporate and industry reports wrilicn by securities and
investment banking firms from 1979-1986, Updated
annually.

0 CIRR Annual Subscription
First year of subscription
Second and subsequent years

$1,250
$1,500

NTIS

Bibliographic citations to government sponsored rescarch
and development reports produced by the National
Technical Information Service, Updaled quarterly,

0 NTIS Current Disc Annual Subscription  $3,000
and four year Archival set
Pre-publication offer valid until 8/31/87
Therealier, $3,750 per year

Ca-CD

References, abstracts and commentarics of the world's
literature in cancer and reiated subjects from Elsevicr
Scicncu Publishers and Yearbook Medical Publishers
(information from other producers of medical information
to be added later). Updated quarterly.

0 Ca-CD Current Disc (1984-present) $2,500

MEDLINE
Produced by the National Library of Mcdicine,
MEULINE contains bibiliographic citations and abstracts

for biomedical literature. Updated quarterly.

COMPU-INFO

, Contains reference information about 12,000 compuler
product listings (rom 1,500 companies worldwide.
COMPU-INFO allows access by 300 specific categorics
as well as by name and model.

0 COMPU.INFO One Time Purchase $ 950
Pre-publication offcr valid until 9/3 1/87.

Therealier, $1,250,
0 COMPU-INFO Annual Subscription $1,450
with updates
Pre-publication offer valid until /31787,
Therealter, $1,950 per year.

COMPACT DISC DRIVES
o S

Philips  CM-100/CM153 CD-ROM disc drive with
locking device
Hitachi  CDR 1503 S CD-ROM disc drive
Sony CDU 100 CD-ROM disc drive
PAYMENT IN ADVANCE
Philips Mitachi Sony
¢ 90 day warranty $760 $780 $735
0 1 year warranty $ 860 $880 $ 835
PURCHASE ORDER
0 90 day warmanty $ 830 $850 $805
0 1 ycar warranly $930 $§950 $905
2 YEAR LEASE/PURCHASE
All drives
9  Prepaid or purchase order, § 500/ycar

1 ycar warranly

A postage/handling charge of $25 per drive will
be added to all orders for CD-ROM disc drives
In the continental United States; $50 in Canada,

Extended maintensnce for drives S132/year

purchased from SilverPlatter:

NOTES:
[ i ena- ]

0  Prices effective July 1, 1987

¢ Prices subject to change

0 A $250 per year software license fee will be charged for all
purchases of retrospective files which do not include a
subscription to the current disc,

0 MEDLINE Current ycar and $1,750 0  Additional copies of documentation - $50 (subscribers
two year back filcs only)
0  25% discount for additional subscriptions lo the same
0 MEDLINE Current ycar and $2,500 database (exclusive of ERIC)
four ycar back files
INTERCHANGE
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ORDER INFORMATION

oot sosocossoosbanmorsocarcoesioreorsssorescssss essscsiatesctss

WHAT YOU GET WITH YOUR SilverPlatter
SUBSCRIPTION

0

0
0
0
0
0

Powerful, user-friendly, SilverPiatter information
retricval software on a floppy diskette.

Compact Disc (CD-ROM) witt all the necessary
information for the sclected database.

On-line help screens for both the retricval software
and the database to be scarched,

Comprehensive documentation for the first-time user
as well as the experienced searcher.

Toll-frze telephone support in the Vnited Stales
New releases and updates of the retricval software.

WHAT YOU NEED

0
Y
Y

An IBM PC with 512K memory (or IBM compatiblc)

or a Vaxmate from Digital Equipment Corporation;
Use of an existing printer to output hardcopy of
database information;

A Compact Dis¢ Drive (Philips, Hitachi, or Sony)

DISTRIBUTORS
miim S SE

U.S. Library Networks:

AMIGOS

Bibiliographic Center For Rescarch
CAPCON

INCCLSA

Michigan Library Consorlium
MINITEX

PALINET

Pittsburgh Regional Library Center
Wisconsin InterLibrary Services

Australia:

ALDIS

275 Normanby Street
Port Mclbourme
Victoria 3207

(Tel: 613-647-980)

United Kingdom:

Microinio

P.O.Box 3

Newman Lane

Alton Hants GU34 2PG
(Tei: 0420-86848)

Far East:
(except Japan)

Pacific Rim Specialists
P.O. Box 4992

Irvine, CA 92716
USA

(Tel: 714-641-6645)

Middle East:

Library Business Interior Intcrnational
P.O. Box 641

101 Sanger Avenue

New Hartford, NY 13413

USA

(Tcl: 315-732-7030)

Scandinavia & Holland:

Nedbook Intemational
P.O.Box 3113
Amsterdam 1003 AC
(Tel: 31-20-321771)

Germany:

Lange & Springer
Otto-Suhr-Allce 26-28
D-1000 Berlin 10
West Germany

(Tcl: 49-30-820711)

10% surcharge for shipments to countries outside
North Americs

INTERCHANGE
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Directory of

ERIC
INFORMATION SERVICE PROVIDERS

Arranged by Geographic Location

e Country
e State
o City

May 1986

Edited By: Ted Brandhorst and
Joanna Eustace

Prepared by the

Educational Resources Information Center (ERIC)
ERIC Processing and Reference Facility
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Sample Directory Entry

Central University
General Library
1234 Main Street

Communications:

Contact

Clientele: [Served]

Equipment

{ERIC] Collection:

Services:

Middletown, DC 54321

Telephone: (800) 987-6543;

FTS: 999-9999;
Cable: INFOLIB;
Telex: 12345;

E-Mail ALANET

John Smith, Director;
Willlam Brown, Reference Llbrarian

(1) University faculty;
(2) University students;
(3) Area residents

(1) Microfiche reader (3);

{2) Microfiche reader/printer (2);
(3) Microfiche duplicator;

(4) Office copier;

(5) Microcomputer;

(6) Computer terminal

(1) RIE [Dates];

(2) CIJE [Datesl;

(3) Thesaurus [Editlon];

(4) ERICTOOLS;

(5) Microfiche [Dates];

(6) Clearinghouse pubilications

(1) PC reproduction;

(2) MF duplication;

(3) Search services [batch and/or
online: search system used};

(4) Library services

NOTES

Telephone number verified.
Other numbers/codes listed
as provided,

Listed In order of priority

Equipment quantity noted in
parentheses.

)

RIE started in 1966.
CIJE started in 1969.
Microfiche started in 1966.
ERICTOOLS = ldentifier
Authority List, Title
index, etc

PC = papar copy
MF = microfiche

INTERCHANGE
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Number of ERIC Information Service Providers
by State, Outlying Territory, and Foreign Country
ERIC ERIC
STATE SERVICE OUTLYING TERRITORY SERVICE
PROVIDERS PROVIDERS
ALABAMA 14 GUAM 1
ALASKA 4 PUERTO RICO 8
:S:(ZSNNSAI\\ s 1: VIRGIN ISLANDS 2
9
CALIFORNIA 56 SUBTOTAL
COLORADO 14
CONNECTICUT 8
DELAWARE 3
DISTRICT OF COLUMBIA 19
FLORIDA 28
GEORGIA 23 s
HAWAI 2 FOREIGN
N SERVICE
IDAHO 3 COUNTHY
ILLINOIS 08 PROVIDERS
INDIANA 1
IOWA 7 AUSTRALIA 28
KANSAS " BELGIUM 1
KENTUCKY 11 CANADA 49
LOUISIANA 15 DENMARK 1
MAINE 6 NG 4
MARYLAND 20 ElNLk:J%D 1
MASSACHUSETTS 22 FRANCE 1
MICHIGAN 22 HONG KONG 1
MINNESOTA 10 ISRAEL 1
MISSISSIPPI 13 ITALY 1
MISSOURI 19 JAPAN 2
MONTANA 8 LEBANON 1
NEBRASKA 8 MEXICO 3
NEVADA 3 NETHERLANDS 3
NEW HAMPSHIRE 8 NEW ZEALAND 2
NEW JERSEY 22 NORWAY 1
NEW MEXICO 7 PAPUA NEW GUINEA 1
NEW YORK 65 PHILIPPINES 1
NORTH CAROLINA 24 SOUTH AFRICA 1
NORTH DAKOTA 1 SWEDEN 2
OHIO 28 SWITZERLAND 2
ggtﬁé%%m :g WEST GERMANY 6
PENNSYLVANIA 33 SusTOTAL 11
RHODE ISLAND 3
SOUTH CAROLINA ]
SOUTH DAKOTA 3
TEMNESSEE 12
TEXAS 55
o 5 GRAND TOTAL 891
VERMONT 3
VIRGINIA 24
WASHINGTON 13
WEST VIRGINIA 9
WISCONSIN 21
WYOMING 1
SUBTOTAL 771
INTERCHAN?_E
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Table 2
Number of ERIC Information Service Providers
By Type of Organization
Government
Federal Agencies 16
State Agencies 29
Intermediate (Joint State/Local Agencies) 10
Local (City/County) Agencies 31
Subtotal 86
Non-Profit
Higher Education Institutions 597
Public Libraries (City/County/State) 36
ERIC Clearinghouses 16
Other Non-Profit 23

—————

Subtotal 672

For Protit Organizations 12
Individuals 1
Non-Domestic Organizations
U.S. Outlying Territories 9
Foreign (both Governmental and Non-Governmental) 110

International

1

—

Subtotal 120

Grand Total 891

jrmmpmm—
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o | .
 pirectory of (EERWC) Information Service Providers
i Request for Information for 1985 Edition
P .
, NAME: i
i
i,Full organizational name (no abbreviations), generally citing the
: largest unit first.
ADDRESS: '
Full street address and zip code (not just box number, but how to
get there).
COMMUNICATIONS:
Telephone number(s) (including area code), FTS Number, Telex
number, Cable address, electronic mail systems, etc. All the
options for communicating with your organization.
CONTACT:
Preferred contact person(s). May be a specific person or a
position title (e.g. "Reference Librarian"). Some organizations
may want to list both manager and reference contact points.
POPULATION
SERVED
SCLIENTELE):
Which group(s) the organization will serve. Organizations that dc
not restrict their clientele should be identified by the notation
"Open", otherwise cite the specific group(s) served in order of
priority, e.g. "(1) University faculty and students; (2) State
cducational community; (3) State residents.”
EQUIPMENT
AVAILABLE: .
i Microfiche reader . 1 Microcomputer
[ Microfiche reader/printer T | Computer terminal
(] Microfiche duplicator 71 other (Specify)
[:] Office copler
INTERCHANGE
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* ERIC COLLECTION:

Resources in Education (RIE)

-

(Dates)
i i:j Current Index to Journals
in Education (CIJE)
- (Dates)
| Thesaurug of ERIC Descriptors .
(Edition)
E:] ERICTOOLS (Title Index, Source Directory, Identifer
Authority List, etc.)
i ! ERIC Microfiche Collection
(Dates)
E:] ERIC Clearinghouse Information Analysis Products
E:j Other (Specify)

SERVICES .
~ PROVIDED: b
Paper Copy Reproduction

[¥

[ Microfiche Duplication

3

, Computer Search Services (Search System Used )

"} Batch { oOnline

i Library Services

Other (Specify)

RETURN TO: Directory Project
ERIC Processing and Reference Facility
4833 Rugby Avenue, Suite 301
Bethesda, MD 20814

. Tel.: (301) 656-9723

INTERCHANGE
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ERIC Accession Number Ranges

ERIC Resdy Reference #1
Revised December 1988

(By Year)
Resources in Education (RIE)
PRE-1966 ED 001 001 — 003 960
' 1966 ED 010 000 — 010 093
1967 ED 010 094 — 012 348
1968 ED 012 343 — 021 151
1969 ED 021 162 — 031 604
1970 ED 031 605 — 042 060
1971 ED 042 061 — 054 390
1972 ED 054 391 — 066 620
1973 ED 066 €21 — 080 787
1974 ED 080 788 — 095 253
1975 ED 095 254 — 110 594
1976 ED 110 595 — 127 413
1977 ED 127 414 — 142 684
1978 ED 142 685 — 157 987
1979 ED 157 988 — 174 743
1880 ED 174 744 — 190 736
1981 ED 190 737 — 205 670
1982 ED 205 671 — 213 495
1983 ED 219 496 — 233 122
1984 ED 233 123 — 247 369
1985 ED . 247 370 — 260 172
1986 ED 260 173 — 272 646

Current index to Journals in Education (CIJE)
1969 EJ 000 001 — 011707
1970 EJ 011 708 — 027 599
1971 EJ 027 600 — 045 271
1972 EJ 045 272 — 062 751
1973 EJ 062 752 — 082 164
1974 EJ 082 165 — 101 872
1975 EJ 101 873 — 121 926
1976 EJ 121 927 — 142 252
1977 EJ 142 263 — 163 351
1978 EJ 163 3562 — 186 217
1979 EJ 186 218 — 207 484
1880 EJ 207 485 — 229 235
1981 EJ 229 236 — 250 663
1982 EJ 250 664 — 267 876
1983 EJ 267 877 — 286 200
1684 EJ 286 201 — 305 036
1085 EJ 305 037 — 323036
1986 EJ 323 037 — 340802
Q INTERCHANGE
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SAMPLE RIE RESUME

ERIC Accesslon Number—Identifie
calion number sequentially assigned
lodocuments as they are processed.

Author(s).

ED 654 321 CE 123 456

Smith, John D, Johnson, Jane

Career Planning for Women.

Central Univ., Chicago. IL.

Spons Agency—National Inst. of Education (ED),
Washington, DC.

Report No, — CU-2081-S

Pub Date — May 83

Contract— NIE.C.83-0001

Title.

Organization where document
orlginated,

Date Published.

Conference on Career Education (3rd, Chicago,
IL, May 15-17, 1983).
Available from—Campus Bookstore, 123 College
Ave., Chicago, IL 60690 ($3.25).
Language—English, French

Contract or Grant Number.

Altern2ts source for obtaining

NN )7

document. Pub Type— Speeches/Mecling Papers (150)
EDRS Price—MF01/PC06 Plus Postage.
Language of Document—docu- Descriptors — Career Guidance,* Career Planning,
ments wrillen entirely in Englisﬁ are Careers, *Demand Occupations, *Employed
notdesignaled, aithough~English™ is Women, *Employment Opportunitles. Females,
carriedin their compulterized records Labor Force, Labor Market, *Labor Needs, Oc-
Publication T: broad categories cupauonal Aspxraupn. Occupations
indicaling the {(f’,f,,‘o,o,ga‘,’\?z:gon ol Identifiers — Consortium of States, *Natlonal Oc-
the document, &s contrasied to its cupational Competency Tesling Institute
subject matter. The calegory name is Women's opportunities for employment will be
followed by tha category code. directly related (o their level of skill and experience
and also to the labor market demands through the
ERIC Document Reproduction remainder of the decade. The number of workers
Service (EDRS) Avallability—"MF~ needed for all major occupational categorics is ex-
means microliche; "PC™ moans re- pected to increase by about one-fifth between 1980

produced paper copy. When de-
scribed as "Document Nol Available
from EDRS,” alternale sources are

and 1990, but the growth rate will vary by occupa-
tiona! group. Professional and technical workers are

ciled above. Prices are subject lo expected Lo have the highest predicted rate (39
change; for latest price code schedule percent), followed by service workers (35 percent),
see seclion on "How to Order ERIC clerical workers (26 percent), sales workers (24
Documenlts”inthe most recentissue percent), crait workers and supervisors (20 percent),
of RIE. managers and administrators( 1 S percent), and opera-

tves (11 percent). This publication contains a brief
discussion and employment information concemning
occupations for professional and technical workers,
managers and administrators, skilled trades, sales
workers, clerical workers, and service workers. In
order for women (o take advantage of increased labor
market demands, employer attitudes toward working
women need to change and women must: (1) receive
better career planning and counseling, (2) change
their career aspirations, and (J) fully utilize the
sources of legal protection and assistance thal are

// Descriptive Note (pagination first).
Note — 129p.; Paper presented at the National

available to them. (SB)

19

ERIC Ready Relerence #3
Revised March 1984

Clearinghouse Accession Numbaer,

Sponsoring Agency—agency fe- |
sponsible lor Initiating, funding, and
managing the research project.

Report Number—assigned by
originalor,

Descriptors—subject terms found in
the Thesaurus of ERIC Descriptors
thal characlerize substantive content
Only the major terms, preceded by
anasterisk are printedin the subject
index

1
ldentiflers—additional Idenlitying
terms not lound in tha Thesaurus
Only the major terms, preceded by
an astensk are printed in the subject
index,

Informative Abstract,

Abstractor's Initials.

INTERCHANGE
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ERIC Ready Reference #4
June 1984

HOW TO USE@THE
THESAURUS OF [ERIC] DESCRIPTORS
FOR AN EFFECTIVE ERIC SEARCH

FIRST....
1. ldentify your specific topic, in your ownterms.

2. “Translate" your topic into ERIC Descriptors (subject index terms). The Rotated Descriptor Display
inthe back of the Thesaurus may help you.

3. List the best Descriptors and locate them in the Alphabetical Descriptor Display (the main part of
the Thesaurus).

a. Readthe Scope Notes (SN) for information on how ERIC uses the terms.

b. Check the Broader Terms (BTs), Narrower Terms (NTs), and Related Terms (RTs) under your
Descriptors and identify possible other Descriptors relevant to your topic.

c. Make alist of other Descriptors that you might also use.
d. Look up those Descriptors and repeat steps 3a-c.
4. Make afinal list of the Descriptors most likely to have been used to represent your topic.
THEN.... '
FORAMANUAL SEARCH: Look underyour Descriptors in the Subject Index of Resources in Education
(RIE) and Current Index to Jeurnals in Education (CIJE) monthly and

cumulative issuestofind titles relevant to your search.

FOR A COMPUTER SEARCH: Follow the directions of your particular library or information retrieval
system for a search of the ERIC database (all or any group of years).

NOTE: The Introduction to the Thesaurus contains information helpful to searchers on ERIC
" Indexing rules, deleted and invalid Descriptors, and useful parts of the Descriptor entry, such
as the date the term was added to the Thesaurus and the number of times it has been used.

INTERCHANGE
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ERIC Ready Reference #5
Revised October 1988
|EHIC PRICE CODES
| PAPER COPY/HARD COPY | [microFICHE]
NO. OF
PRICE CODE PAGINATION PRICE PRICE CODE PAGINATION FICHE PRICE
PCOYveirereeienncsenn = 25, iiiiiiinienns, ..$ 1858 LY 1) 1- 480............ 15.00ees $.78
PCO2.uciervenronnanns 28 = 50.icciiiiiniieicanenns aro MFO2.ieicverennens 481 = B5768....c000venne L 94
PCO3.cereeeeennnnnns L R £ T 5.55 MFO3..covvenrennen. 577 = B72...cvevvvnnnns Toveens 1.10
PCOS.eoveereriernenes 78 =100, cccciinuneses Creres 7.40 MFO4.....ccuvennen 673 = T768B....cc0vvennns 8...... 1.26
PCO5..eeeerenareeees 101 = 125, cieienireerioneenne 9.25 MFO5 . oieevieenenes 769 - 864.............. 9..... 142
PCOB.ecveereerennnns 128 = 150,00 iviininiivinnnins 11.10 MFOB .icovverenearn. 885+ 960.........0000 10...... 1.58
S PCOT e 151 = 175t iiieiiiiiiienens 1295 MFO7 ccvviiennnnnnns 961 =1,056......c00000e 2 £ FUUYP 1.74
PCOB..ovrrieenennnns 1768 = 200, .cciireeriinnneniene 14.80 MFOB...ccvvvvennns 1,057 = 1,152, ccviernnene 12...... 1.90
PCOG civvereriananes 201 = 225, ciiciiieiiiiiinanes 18.65 MFOD. cceerrrenae 1,153 = 1,248............. 13...... 2.08
PC10ueeieriieiiannns 228 = 250....00ieniiininiiinnns 18.50 MF10...c.icvennnes 1249 - 1,344............. 14...... 2.22
PC11eieiicreennenees P13 I 4 T 20.35 MF 1% iiiinnens 1,345 - 1,440............. 15...... 2.38
PC 12 cetvereecnences 278 =300..c0.0ieuurenrnenns 2220 MF 1200 ieinrennns 1,441 - 1,536............. 16.00.ne 254
PC13ueeirieennnnns 301 =325, cciiirreienninnens 24.05 MFI13...icieniennn. 1,537 - 1,832............. 17...... 270
PC14ueciirennnnnene 328 = 350....cceeerennrirnens 25.90 MF14.............. 1833 -1,728.............18...... 2.86
T PC15cecretiennneeees 351 = 875, cueeeeriirnnreenons 27.75 MF18..ccvnnnnnnn. 1,729 - 1,824............. 19...... 3.02
PC1Beerereereerens 378 =400...cccuienniranreins 20.60 )
PC 17 ecieceecione; . 401 =425, . i0iiiiniiiiineens 3145 ADD $0.18 FOR EACH ADDITIONAL MICROFICHE
PC 18.eerrrrrennees 426 = 450.....00ivienieninnans 33.30 (1-98 PAGES)
PC 19 ecierreenerens 451 = 475, . eveiininineinnns 35.15
PC20.eeieieerennnns 478 = 500....ccriiireeerernens 37.00
PC 21ereeereeienanns 801 =525, 0crrrieerennierens 38.85
PC 22 ceienrrecnanens 528 = 550...c00ieiieiiniiiiens 4070
PC 23ueeeeurrarnenens 551 = 575, 0iivereiriserinens 4255
PC24ucciirirerannens 5768 =600.....cc000erinnnnnnns 44.40
PC 25. ceeerennnanse B01 = B25..ccceeeriiininnnnnns 46.25
PC 26.ecerererneieans 626 = 650..cicuieriiiinirenes 48.10
(= o3y ST B51 = B75.cciiiiieneriiinniens 49,95
PC 2B veiierceinaenes B78 = 700..coeeerrverreneranen 51.80
PC 28 cienriereanans (0} I 41 T 53.65
PC 30 ieerriarnnnnns 728 =750, cceereiirinennnnns 5550
(= of ) PP 1S T £ £ T 57.35
PC 32 veiiiniinnnnens T76 = 800...c.eereiernnenenans 59.20
PC33iiiiiieniinnns 801 =625.....0ccvvvvvenennenn 61.05
PC34rieiirennnnnes 826 =850....c0cniiiiinnnens 62.90
PC 35 . cciviriinneens B51 = B75..cccvirneiiiiiennnns 84,75
PC 3B eveneenniinnns 878 =800.....ccvuriinrirnnns 66.60
PC 37 iiiiriennnnes 901 = 925, .0iieneeiiianniees €8.45
PC38.eeireriennnnees 026 = B50..000viiiirieiniiien 70.30
PC a9 iivirnnirnnen, 951 = 975, uveiiiirriiniinass 7215
PCA0...coivvernnnns 976 = 1,000...cccvviviiinninn, 74.00
ADD $1.85 FOR EACH ADDITIONAL 25 PAGES,
OR FRACTION THEREOF
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ERI

ERIC Ready Reference #6
Revised April 1887

CLEARIN GHOUSES (and Other Network Components)

The ERIC Clearinghouses have responsibility within the network for acquiring the significant educational
literature within thelr particular areas, selecting the highest quality and most relevaiit material, processing (Le,
cataloging, Indexing, abstracting) the selected items for input to the data base, and also for providing
information analys!s products and various user services based on the data base.

The exact number of Clearinghouses has fluctuated over time in response to the shifting needs of the
educational community. There are currently 18 Clearinghouses. These are listed below, together with full
addresses, talephone numbers, and brief scope notes describing the areas they cover.

ERIC Clearinghouse on Adult, Career, and Vocational
Education (CE)

Ohio State University

National Center for Research in Vocationa! Education

1960 Kenny Road

Columbus, Ohio 43210-1090

Telephone: (614) 486-3655; (800) 848-4815

All tevela and settinga of adult and conlinuing, Cereer, and vocs:

lionaVtechnical education Adult educstion, from basic literacy tralning

through professional akill upgrading. Career education, Including career

awareness, caresr decisionmaking, career development.career change,

and experience-based education Vocationel and technical education,

including newsubprofessionalfields, industrial arts, correctiona education,

employmenl snd lralning programs, youth employment, work experience

programs, educslion/business partnerships, entrepreneurship, adult

retraining, and vocational rehabititation for the handicapped

ERIC Clearinghouse on Counseling and Personnel
Services (CG)

University of Michigan

School of Education, Room 2108

610 East University Street

Ann Arbor, Michigan 48109-1259

Telephone: (313) 764-9492

Preparation, practice, and supervision of counsalors al all educational
levela and in all setlings; theoretical development of counseling and
Quidance; personnel procedures guch as testing and Interviewing and
the anslysis and dissemination of the resultant Information; group work
andd case work; nature of pupil, atudent, and adult characteristics;
personnel workers and thelr relation to career planning, family con
sultations, and student crientation ectivities.

ERIC Clesringhouse on Educational Managemzsnt (EA)
University of Oregon

1787 Agate Street

Eugenc, Oregon 97403-5207

Telephone: (503) 686-5043

The lesdership, management, and slruclure of public and private
euucational organizations; craclice and thaory of adminisiration; pre-
service andinsarvice preparalion of administrators; lasks and processes
ol administration; methods and vsrietles of organizstion and organk
zational change; and the sociai contexl of educational organizations.

Sites, buildings, and equipment for education; planning, financing,
construcling, renovating, equipping. maintaining, operating, Inauring,
ulilizing, and evaluating educationai facilities.

ERIC Clearinghouse on Elementary and Early Childhood
Education (PS)

University of lilinois

College of Education

805 W. Pennsylvania Avenue

Urbana, Illinois 618011897

Telephone: (217) 333-1386

The physical, cognitive, social educational, and cultural development of
chitdren from birth through early adolescence; prenatal factors; parental
behavior factors; arning theory research and praclice related to (he
development o younq children, includingthe preparation of teachers for
this educational ieve:. educational programs and community services for
chiidren; and theoretical and philosophicalisauea pertaininglochildren's
developmeni and sducation

ERIC Clearinghouss on Hand'2apped and Gifted
Children (EC)

Councl! for Exceptional Children

1920 Association Drive

Reston, Virginia 22091-1589

Telephone: (703) 620-3660

All aspects of the education and development of the handicapped snd
gifted, Including prevention, identlfication and assessment, Intervention,
and envichment, both in special settings and within the mainstrsam

ERIC Clearinghouse on Higher Education (HE)
George Washington University

One Dupont Circle, N.W., Suite 630
Washington, DC. 20036-1183

Telephone: (202) 296-2597

Topics relating to college and university condltions, problems, programs,
and students. Curricular and Instructional programs, and Institutions!
research at the college or university lavel Federsi programs, professions!
education (medicine, law, elc), profassions! continuing education,
colleglale computer-aasisted learning and mansgemant, grasduate ¢d-
ucation, universily extension programs, teaching-learning, legal issuea
and legisiation, planning, governance, finance, evaluation, Interinstitu-
tional arrangements, msnagement of instltutions of higher education,
and business o industry educational programs leading to a degree.

ERIC Clesringhouse on Information Resources (IR)
Syracuse University

School of Education

Huntington Hall, Room 030

150 Marshall Street

Syracuse, New York 132442340

Telephone: (315) 423-3640

Educatlanal technology and library and information sclence st sil levels
Instructional design, Jevelopmant, and evslustion are the emphsses
wilhin eacational technology, along with the media of educational
communication: computers and microcomputers, lelecommunicstions
(cable, broadcast, satsllite), audio and video recordings, film and other
eudiovisual mstdrials, as they perain o leaching snd learning. Within
library and Informstion science the focus Is on the operation and
mansgement of information services for education-related organizations
Allaspects of information technology related o educalion are considered
within the scope.

ERIC Clearinghouse for Junior Colleges (JC)
University of Califomia at Los Angeles (UCLA)
Mathematical Sciences Building. Room 8118
405 Hilgard Avenue

Los Angeles, California 900241564

Telephone: (213} 825-3931

Development, adminlisiration, and evsluation of two-yesr public snd
private communily and Junior colleges, technical institutes, snd lwo-year
branch university campuses. Two-year college students, fsculty, staH,
curricula, programs, support services. librarles, and community services.
Linkages between iwo year colleges and businesyindusinsi organr
Tations Articulation of two-year colieges with secondary and lour-year
postsecondary institutions.

E

Aruitoxt provided by Eic:
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ERIC Clearinghouse on Languages and Linguistics (FL)
Center for Applied Linguistics

1118 22nd Street, N.W.

Washington, DC. 20037-0037

Telephone: (202) 429-9551

Languages and language sclences; theoretical and appiled lingulstics;
all areas of forelgn language, second languags, and linguistics in-
struction, pedagogy, or mathocology; psycholingulisticasndtha psychot
oQy of lsnguage learning: cullural and Intarculturalcontext of languages;
application of lingulatics In language teaching: bilinguallsm andbliingual
education; sociolingulstics: atudy abroad and intarmnationsl exchanges;
teachar training and qualitications specliic to tha taacking of foreign
languages and second languagas; commonly and uncommonly taught
languages, Including English aa & second language; ralated curriculum
developmenta and problems.

ERIC Clearinghouse on Reading and Communication
Skills (CS)

National Council of Teachers ¢. English

1111 Kenyon Road

Urbana, lllinois 61201-1096

Telephone: (217) 328-3870

Reading, English, and communication skills (verbal and nonverbal, pre-
school through college; educational research and Instruction ¢ . velop-
mant inraading, writing. speaking, and lislening; iden.ificatlon, diagnosis,
and ramediation of reading problems; apeech communication (Including
forensics), mass communication, Interpersonal and small group Inter
acllon, interpretation, rhotorical and communication theory, speech
aclences. and theater. Preparation of instructional stal and relsted
personne! in these areas.

Allaspects of reading behavior with emphaals on physiology. peychology,
soclology. and teaching; instructional materials, curricula, tesia/measure-
ment, and methodology at all levels of reading; the rola of libraries and
other sgencies infostering and guiding reading; diagnostics and remed|ai
raading services In schoolas and clinical settings. Praparation of reading

teachers and epeclalists

ERIC Clearlnghouse on Rural Education and Small
Schools (RC)

New Mexico State Unlversity

Computer Center (Room 218), Stewart Street

Department 3AP, Box 3000]

Las Cruces, New Mexico 88003-0001

Telephone: (505) 646-2623

Economic, cultural, soclal or other fastors relsted to educational
peograma and practicsa for rural residents; American Indians/Alaska
Natives, Mexican Americans, end migrants; educational prcticea and
programs in all small schools; outdoor education.

ERIC Clearinghouse for Science, Mathematics, and
Environmental Education (SE)

Ohio State Unlversity

1200 Chambers Road, Room 310

Columbus, Ohio 432121792

Telephone: (614) 292-6717

Sclence, mathematics, and environmental educalion st all lavals, snd

within [hese three broad aubject areas, thafotlowinglopics: development

ol curriculum and Instructional materiats; teachers and teachar education;

learning theory/outcomeas (inc*ding tha impact of paramelars such es

Intarest level Inlelligence, values, and concapt Cevalcpment upon

learning In theae fielda). educational programs; research and evaluative
atludies; media applications computer applications

ERIC Clearinghouse for Social Studies/Social Science
Education (SO)

Indiana University

Social Studies Development Center

2805 East 10th Street

Bloomington, Indiana 47405-2373

Telephone: (812) 335-3838

All lavels of socls! studies and sociat sclence aducstion; content of tha
s0clal sctence disciphinas; appiications of theory and research to social
scianca education; contrnibutiona of socil sclence duciphnas (anthro-
pology, economics, geography, hislory, sociclogy, social paychokogy.
poktical science); educalion as a aoclal sclence; comparative education
(%+12); content and Curnculum matanals on"aouial’ 1GHIC SUCh AB lavwe
reiated educalion ethn:x studies bias and discriminglion aging sdoption,
women's equily, end sex education

ERIC Clearinghouse on Teacher Education (SP)

American Association of Colleges for Teacher
Education

Ore Dupont Circle, N.W., Suite 610

Washington, DC. 20036-2412

Telephone: (202) 293-2450

School personnel at slliavals; teacher aelection and tralning, preservice
snd Inservica preparation, and ratiremant; the theory, philoaophy, snd
practice ol teaching: curricula and ganaral aducstion not specliically
covered by othar claaringhousas; all aspects of physical aducation,
health educstion, and recraation education

ERIC Clearinghouse on Tests, Measurement, and
Evaluation (TM)

Educational Testing Service

Rosedale Road

Princeton, New Jersey 08541-000]

Telephone: (609) 734-5176

Taala and other maasurement davices; mathodology of measurament
and evaluallon; application of tasts, massuremant, or evaluation In
educsational projacta or programa; rasesrch dasign and mathodology In
the araa of lealing and measuremenyevalustion; isarning theory In
general

ERIC Clearinghouse on Urban Education (UD)
Teachers College, Columbia University

Institute for Urban and Minority Education

Main Hall, Room 300, Box 40

. 525 W. 120th Street

New York, New York 10027-9998
Telephone: (212) 678-3433

Programa and praclicea in public, parochial and privale schools In urbrn
areas and the education of particular raclaiethnic minority children and
youth in varioua settings — local, national, end Intarnational; the thaory
and practice of educational aquity; urban and minority experiences; and
urban and minority social inatitutions snd sarvicas

Educstions] Resources Information Center

(Central ERIC)

U.S. Department of “ducation

Office of Educational Research and Improvement (OERI)
Washington, DC, 20208-1235

Telephone: (202) 357-6289

ERIC Processing & Reference Faclllty
ORI, Inc., Information Systems

4350 EastWest Highway, Suite 1100
Bethesda, Maryland 208144475
Telephone: (301) 656-9723

ERIC Document Reproduction Service (EDRS)
Computer Microfilm Corporation (CMC)

3900 Wheeler Avenue

Alxandria, Virginia 22304-5110

Telephone: (703) 823-0500; (800) 227-3742

Oryx Press

2214 North Central Avenue at Encanto
Phoenix, Arizona 85004-1433

Telephone: (502) 254-6156; (800) 457-6799
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Enlc : Ready Reference #7
Revised March 1987 (Rev. 2)

\]

ERIC Fact Sheet*

l. Usage Statistics (Estimated)**
A Institutions in U.S. Providing Access to ERIC Products 3,269
B. Usages of ERIC Resources (Annually) 2.7 miilion
C. ERIC Bibliographic Records Retrieved in Searches and Provided to
Clients (Annually) 30 million
D. Annual Expenditure by Institutions to Support Distribution of ERIC Resources
i to Users $26 million
) £ Total Annual Expenditure for the Development, Distribution, and Use of ERIC
: Resources In U.S. {only 4.1% provided by the Federal government) $136 million
Il. Abstract Journal Services
A Resources In Education (RIE)
1. Documents Evaluated Annually for Possible Announcement in RIE 35,000
2. Documents Announced In RIE
: a Monthly (Average) . 1,100
i b Annually (Current Level) 13,000
, ¢ To date (1966 through December 1986) 265,600
3. Subscriptions (primarily libraries) 2,000
1 8. Current Index 1o Journals in Education (CIJE)
1 1. Subscriptions (primarily libraries) 1,800
': 2, Journals Covered 760
3. Journals Articles Annour.ced in CUE
a Monthly (Average) 1,500
b. Annually (Current Level) 18,000
340,802

¢ To date {1969 through December 1986)

Iil. Document Reproduction Services

A Microliche Collections
Organizations Offering Significant ERIC Microtiche Collections for 78
0

Public Access (including approximately 90 forelgn locations)
B Titles Microfilmed (less than 3% of current document input is copyrighted)

1. Monthly (per RIE issue)
2. Arnually

1075
12,800

sMany of the stalisics teporied hete are constanlly changing and theteiore have been rounded.
eSoutce King Research Inc Cost and Usage Study of the Educational Resources Inlotmation Center (ERICI System Final Report Janusry 1982
(ED-208 902 end ED-208 903)

INTERCHANGE 84
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C. Microfiche Cards Delivered Per Subscriber
1. Monthiy (per RIE Issue) 1,500
2. Annually ) 18,000
D. Sales (from ERIC Document Reproduction Service (EDRS))
1. Microfiche Sold on Subscription (Annually) 16,000,000
2 On Demand Document Orders Processed Annually {microfiche or paper copy) 15,000
IV. Database Searching Services
A Subscriptions to ERIC Magnetic Tapes 35
B. Locations Offering Computer Searches of ERIC Files (estimated) 7C2
V. References Services (Non-Computerized)
A Inquiries/Questicns Answered Annually
1, ERIC Facllity 4,000
2, Clearinghouses (16) 115,000
V1. Miscellaneous Statistics
A Database Size (RIE and CIJE) through December 1986 606,402
B. Thesaurus Vocabulary Terms (as of 11th Edition, 1987) 8,459
C. Identifiers (as of Identifier Authority List, December 1985) 38,750
D. Information Analysis Products (IAPs) Produced by ERIC Clearinghouses
(1967-1985) ‘ 4,451
E. Organizations/Institutions Contributing Documents
to the ERIC Database 30,000

INTERCHANGE
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TARGET AUDIENCE

Educational documents and journal articles are sometimes written for particular
audiences. ERIC currently identifies these audlences in a speclal “Target Audience” field
(data element). The field Is used when an author clearly specifies an intended audience;
otherwise, It is left blank For consistency, eleven (11) distinct audiences have bean defined
by ERIC, as follows:

¢ Policymakers
¢ Researchers

¢ Practitioners*

s Administrators snote: The ERIC computer system
s Teachers aulomalticaliy adds the generic audi:nbca

" - calalogad by any
sCounselors Practitioners® lo records cala

of the five “practitioner” sub-cal ores.
eMedia Statf P 0

s Support Staff
o Students
o Parents

e Community

Each of the major online retrieval vendors provides access to ERIC's“Target Audience”
data, and computer searchers can employ this data to limit output and Improve relevarce.
Each vendor provides access in a different way and has a different segment of records
contalning “Target Audience” data on its flle. These differences are summarized beiow:

DIALCG

Access: Via the prefix “TA=" e.g, S TA=PRACTITIONERS
File Segment: RIE from Jan84: CIJE from Sep84.
Retrospective RIE postings (May75-Dec83,
“Practitioners’ and “Students’ only).

BRS

Access: “Target Audience” data merged with Identifier
data, e.g.:
IDENTIFIERS: Great Britain. West Indians.
Caribbean TARGET AUDIENCE: Policymakers.
Searching must be done with this In mind, e.g.:
- POLICYMAKERS.ID. AND (TARGET ADJ AUDIENCE).ID.
File Segment RIE from Jan84: CIJE from Sep84.
Retrospective RIE postings (NovB3-Dec83,
“practitioners” and “Students” only).

SDC

Access: Via the suffix “/TG" e.g, PRACTITIONERS/TG
Flle Segment RIE from Aug85; CIJE from Aug8s.

INTERCHANGE
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En lc JRL:‘:%BI;eferenco #9

ERIC Digests | !

ERIC Digests are:

— short reports (1000-1500 words on one or two pages) on topics of prime current Interest
in education

— targeted spectfically for teachers, administrators, policymakers, and other practitioners,
but generally useful to the broad educational community

— designed to provide an overview of information on a given toplc, plus references to ltems
providing more detalied information o

— produced by the 18 subject-specialized ERIC Clearinghouses, and reviewed by experts
and content speclalists in the fleld

— funded by the Office of Educational Regearch and Improvement (OERI), of the U.S.
Department of Education

— available In original printed form directly from the producing Clearinghouses (ask to be
placed on their mailing lists — ERIC Ready Reference #86 lists the Clearinghouses,
together with full addresses, telephone numbers, and brief scops notes describing the
areas they cover)

ERIC Digests Online (EDO) Is:
— a fulFtext database contalning the complete text of recent ERIC Digests

— a fast, accurate, and dependable source of directly usakie and practical Information for
the educational community, Including teachers, administrators, counselors, policymakers,
and parents

— avallable on ED-LINE (an online news, Information, and electronic mall system for
educg:&rs and others interested In education) via THE SOURCE online information
netw . X

— accessed on THE SOURCE by entering “EDLINE ERIC,” o, altematively, via ED-LINE's
main menu ‘

— searchable elther by general topical categories (menu ltems) or key words (ERIC
Descriptors)

— an online builetin board (via a “user notespace”), allowing users to comment on the
Digests or to read oihers’ comments
— updated monthly, with at least 10 new Digests added each month

— approximately 180 Digests in size as of June 1987

How to Get Connacted to EDO:
- Hardware/Software Needed
ea t%rg\lnal used to communicate with online services
« a microcomputer, telephone line, modem, and communications software (directions
on how to use specific hardware/software for online access can be found In the
manutfacturers’ manuals)
— Subscription to F D-LINE )

For information on subscribing to ED-LINE, Including membership in THE SOURCE,
contact ED-LINE at the address or telephone listed on the verso. An ED-LINE
subscription includes The Source Manual and 4 unique 1D number and password to
THhaE SOURCE. THE SOURCE gives ED-LINE subscribers a reduced hourly connect
charge.

o INTERCHANGE
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Searching EDO OnrLine

¢ Sign on to THE SOURCE (see “Sign On” In The Source Manual)
. ¢ THE SOURCE menu appears ,
e At first prompt (), type “Q”
e At “command level* prompt (~>),
- a Type “EDLINE,” which takes you to ED-LINE's
-~ main menu; Select EDC from the menu

] : b. Type “EDLINE ERIQ" and go directly to EDO

¢ EDO maln menu appears, as foliows:
1 Using ERIC Digests Online (EDO)
2 Search for Digests by Menu Categories
3 Search for Digests by Key Words
4 New ERIC Digests
5 User Notespace
" 8 ERIC Information

Any item selected from the EDO main menu will guide you through a series of sub-menus
to the information you need. Digests can be gearched for by using ERIC Descriptors (main
menu item 3) or by using topical categories (main menu item 2). The “New Digests” option
(maln manu item 4) lists just the new Digests added that month — about 10. The “User
Notespace” (main menu item 5) provides a means for users to make comments on EDO,
suggestlons for new Digest topics, or comments on specific Digests; users can read the
remarks in the notespace and/or add to tham. The sub-menu of the“User Notespace” has an
item labeled “Leam How to Use EDO User Notespace” which, when selected, prints out or
displays a complete list, by Clearinghouse, of the ERIC Digests currently onthe EDO file. Users
notyet signed upwithED-LINE and THE SOURCE can obtainthislist by contacting EDOatthe
address/telephone number provided belcw.

At any menu(numbered group of categorles), a category Is chosenby entering its number
atthe prompt{:). Atanyprom-.t typing“.P” returng you to the previous menu; « M* retums youto
EDO's main menu; “.Q" leaves EDO and returns you to ED-LINE’s main menu. Pressing the
Return key at any prompt displays the particular list of options available at that prompt.

Typing“Q" at the promptfollowing ED-LINE's main menu returns you toa“command level”
prompt{->), atwhich time you can proceed with a sessiononTHE SOURCE orenter“OFF”
to disconnect Or, you can enter the appropriate number from the ED-LINE menu that wili
disconnect you from both ED-LINE and THE SOURCE.

For information on how to subscribe to ED-LINE, contact:

ED-LINE

National School Public Relations
Association (NSPRA)

1501 Lee Highway

Arlington, VA 22209

Telephone: (703) 528-5840

For more :nformation about EDO, including a current list of titles, contact:

ERIC DIGESTS ONLINE (EDO)
ERIC Clearinghouse on Elementary
and Early Childhood Education

University of lliinois
805 West Pennsyivania Avenue
Urbana, Il 61801-4897

Telephone: (217) 333-1386

INTERCHANGE
9 .. 885 BEST COPY AVAILABI F

Attachment 87-9:
Page 12 of 12




Attachment 87-10a:
Page 1 of 4

ERIC DIGESTS
A COMPLETE LIST OF ALL ERIC DIGESTS TO DATE, ARRANGED ALPHABETICALLY BY TITLE

The 1983 Educationa! Reform Reports (UD}

Academle Freedom In the Public Schools (SO)

Academle Program Reviews {HE)

Accessing ERIC with Your Microcomputer (IR)

Accountability in Counseling (CG)

Accreditation (SP)

Achievement in Mathematles Education (SE)

Achlevement In Science (SE)

Active Learning (SO)

Adjustment Problems of Forelgn Stud-nts in U.S. Colleges and
Unlversitles (FL)

Adminlstrative Issues In Planning a Library End User Searching
Program (IR)

Administrative Responsibility for Faculiy Development (HE)

The Administrator's Role in the Education of Gified and Talented
Children (EC)

The Adminisirator's Use of Microcomputer Systems (HE)

Adolescent Substance Abuse: Counseling Issues (CG)

Adult Career Development: An Overview (CG)

Adult Development: Implications for Adult Education (CE)

Adult Education for the Handicapped {CE)

The Adult Educatlon Teacher's Role in Career Flanning (CE)

Adult Literacy Education (CE)

Adult Literacy Volunteers (CE)

The Advaniages of Small Schools (RC)

Aerobic Dance and Exercise Programs (SP)

AICS: Are Children at Risk? (SP)

Alternative Certification for Teachers (SP)

Alternative Funding Sources for Migrani Educatlon (RC)

Alternatives to Standardized Tests (TM)

American Indian Children's Literature: An Update (RC)

Approaches to Staff Development for PartTime Froulty (JC)

Are Communications Technologies in Education a Threat to
Facully? (JC)

The Argument for Early Intervention (EC)

Assessing Listening and Speaking Skills (CS)

Assessing Preschooler's Development (PS)

Assessing School Counselor Performance (CG)

Assessing Student Degree Aspinations (JC)

Assessing the Employment Experiences of Community College
Vocational Prograin Graduates (JC)

Assessing the Student Attrition Protlem (JC)

Assessment of Minorily Siudenis (EC)

Al Issue: Free Enterprise Education (SO)

Attention Deficit Disorder {ADD) (EC)

Attitudes, Administrative Siyles and Outcomes (HE)

Basic Skills and Corporation-School Alliances (UD)

Behind “A Nation at Risk;* Papers of the National Commlission on
Excellence in Education (SO)

Being at Ease with Handicapped Children (EC)

bibliotherapy (CS)

Bilingual Education for Exceptional Children (EC)

Bilingual Vocational Education for immigrants (CE)

Black Students and Private Schooling (UD)

Building Databases for Education (IR)

Carcer Desclopment in Adult Education {CE)

Carcer Education Counseling for Migrant Studenis (RC}

Career Education for Exceptional Students 12¢)

Career Education for the Underenployed (CE)

Career Education in Adult Basic Education (CE)

Carcer Guidance, Families and School Counselors (CG)

Career Guidance in Two-Year Colleges (CG)

Career Resource Centers (CG)

Career Scarch for the Gified and Talented (EC)

Careers in Commercial and Private Recreation (SP)

The Case for Physical Education (S1°)

Cenification of Teachers of Mathemat -3 (SE)

Characicristivs of ~ " dren's Play (1’5,

Characteristies of 1+ lectually Gified Children (EC)

Child Abuse and the Handicapped Child (LC)

Childres” Fiction as & Source for Social Studics Skill-Building (SO)

Children's Ier Relationships (PS)

Choice in the Public Schoals (EAY

Choosing Software for Children (1°5)

Citing LR1C Maerials (TAD

JULY 1987
(432 DIGESTS)

Class Size (EA)

Class Size and Writlng Instruction (CS)

A Closer Look at Children in Single-Parent Families (UD)

Coaching for Tests (TM)

College Learning Improvement Programs (HE)

College Search Commiitees (HE)

Commemorating the Bicentennial of the U.S. Constitution (SO)

Communicable Diseases In the Schools (EA)

Communicatlons Technologies in Aduli, Career, and Yocatlonal
Education (CE)

Community College Faculty and the Transfer Funciion: A Crltlcal
Analysls (JC)

Communlty College Honors Programs (JC)

The Communlty Colicge Professor: Teacher and Scholar JC)

Community Colleges: How to Develop a Positive Llalson with State
Lawmakers (JC)

Community Siudy (SO)

Competsncy Assessment in Teacher Educatlon (SP)

Components of Teacher Induction Programs (SP)

Comprehensive Guldance Program Deslgn (CG)

Computer-Assisted Instruction: Authoring Languages (IR)

Computer Databases; Applicailons for the Soclal Studies (SO)

Computer Equity (IR)

Co.nputer Literacy for Teachers (IR)

Computerlzed Adapiive Testing (TM)

Contemporary Censorship (SP)

Controversial Issues: Concerns For Policymakers (S0)

Cooperative Learning in Social Studies Education: What Does the
Research Say? (SO)

Cooperative Learning In the Urban Classroom (UD)

Correctional Education: Selected Aspects (CE)

Counseling and Educational Excellence: A Response fo “A Natlon
a1 Risk"” (CG)

Counseling for Study Skills (CC)

Counseling Roles & Aids (CG)

Counseling Youngsters for Stress Management (CG)

Counselors and Computers (CG)

Counting the Reverse Transfer Students (JC)

Creating Racial Integration In a Desegregated Magnet School (UD)

Creativity and Counseling (CG)

Creativity and the Creative Process (EC)

A Critical Need for College Student Personnel Services (HE)

Critical Thinking in the Social Studies (SO)

Current Developments In Teacher induciion Programs (SP)

Current Research in Environmental Education (SE)

The Current Status of the Associate Degree (JC)

Curricula for the Gified and Talenied (EC)

Curriculum Change in Secondary School Mathematics (SE)

Daia Necds on Teacher Supply and Demand {SP)

Day Care in Schools {EA)

Deflining Giftedness (EC)

Detzrrents to Participation in Adult Education (CE)

Developing Homework Policies (PS)

Developing Individualized Education Programs (1EPs) for the
Gified and Talenied {EC)

Developing Programs for the Gifted and Talented (EC)

The Development of Social Competenve in Children (PS)

Development Programs for Academic Administrators:
Comiderations and Outcomes (HE)

Dismissing Incompetent Tenured Teachers (EA)

Displaced Homeinahers (CG)

Displaced Worlkers {CE)

Distance Education (CE)

Dropout Picvention (EA)

Drug ALase: Presention Strategies for Schiool ()

Eating Disordery: Counseling lssues (CG)

tconomiys of laformation in Lducation (IR)

Lducating Homcbound & Hospitalized Handleapped Childeen &
Youth {EC)

Education and Employment (CE)

Education for Jigh “chnology Jebs (CLY

LEducation on the U... Comditution (50)

Educational Ascountabiliny (JC)

Lducationsl Reform Reports: 1983 (UD)

Effective Schools Rosearch and Voeational Education (CL)

Q

ERIC

Aruitoxt provided by Eic:

INTERCHANGE .

80.

g9  BEST CUPY AVATLABLE




Sefemre

Attachment 87-10a:
Page 2 of 4

i _Errec's'of Career l—fducailon én Student Achlevement nnd Rmnxlon

(CE)

The, Effects of Corporate Involvement In Educatlon (SP)

Efforts to Improve Quality: Selected References for Science .
Educators (SE)

Elderly Parents and Adult Children as Cmglvm (CG)

Electronic Networking (IR)

* Electronic Neiworks (IR)
- Emergency Teacher Certiflcation (SP)

Employers' Expeclations of Yocetional Education (CE)

Ern2rgy Conservation in Small Schools (RC)

Environmental Education's Definitlonal Problem (SE)

Equity and Quality in the Lse of Computers for Urban
Disadvantaged Students (UD)

" ERIC for Practitioners (IR)

CRIC: Outdcor Education Resources (RC)

ESL Teacher Certificatlon (FL)

Establishing an Outdoor Education Orgarlzatlon (RC)

Establishing Partnerships Between the Business Communlty and
Rural Schoots (RC)

Evalumting Criterlon-Referenced Tests (TM)

Evaluating Microcomputer Software (IR)

Evaluation of Gified Programs (TM) ’

Evaluation of Programs for the Gifted and Talented (EC)

Evaluatlon of Student Teachers (SP)

The Evaluation of Teachers (SP)

Excelience in Rural Education: “A Nation at Risk"” Revlslled (RC)

Excellence through Educational Technology: Some Prior
Considerations (IR)

Exploratory Foreign Language Courses in the Middle or Junlot
High School (FL)

Extending the Schoo! Year and Day (EA)

Facilitating Certification and Professional Dmlopmenl for Small
Schools (RC)

Faculty Consuliing and Supplemental Income (HE)

Facully Freedoms and Institutional Accountability: interaciions and
Conflicts (HE)

Faculty Participation in Decislon Making (HE)

‘The Family-Career Connection {CE)

- Family Influences on Employment and Education (CE)

Fieid Instruction in School Settings (SE)

The Field of Education Technology: A Dozen Frequently-Asked
Questions (IR)

Fiftcen Years Down, Twenly-Five 1o Go: A Look at Facully Careers
(HE)

. Finding and Keeping Teachers: Strategles for Small Schools (RC)
- Finding Information About Tests (TM)

Flexibility in Academic Staffing (HE)

Forcign Lanzusge and International Studies High Scheols (FL)

Foreign Language Carcers: Translation. Q & A (FL)

Foreign Language Organizations (FL) ~

Foreign Language Teacher Cestification (FL)

Foreign Language Teacher Education (FL)

Forming a Local Parent Association for Gifted and Talented
Education (EC)

Fostering Peer Acceplance of Handlcapped Students (EC)

Full-Day or Half-Day Kindergarten? (PS)

The Gifted and Taleited Handicapped (EC)

Gifted and Talented Students: An Overview (EC)

Giltedness & Learning Disabilities (EC)

Grade Retention and Promotion (PS)

Granting Academic Credit for Vocational Education (CE)

Guidelines for Working with Adult Learners (CE)

Handwriting Insiruction: What Do We Know? (CS)

Help(i}n; Children Cope with Divorce: The School Counselor's Role
(CQ)

Hclping Hispanle Studants 10 Complete High School and Enter
College {UD)

Higher Education for Handicapped Students (EC)

Hispanic Culture and Literature: An Overview {RC)

Hispanics and Employment (UD)

Hispanics In Math & Science: Attracting Student Teachers and
Retraining Experienced Teachers (RC)

Home Schooling (EA)

How 10 Find Good Computer Sofiware in English and Language
Arts (CS)

How (o Make School Desegregation Work--Some Advice from the
Research {LUD)
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How 1o Plan and Implement Successful Soclal Studies Inservice
Programs (S0O)

Human Resource Development: An Introduction (CE)

Humanities In the English Classroom (CS)

Identification of the Gified and Talented (EC)

.The Imperative for Educational Reform: implications for Spcml
Education (EC)

The Importance of the Educailonal Resources Information Center
for Health and Physical Education Teacher Candidates (SP)

The Imporiance of the Educational Resources Information Center
for Teacher Candidaies (SP)

Improvement in Geography Educatlon 'S0O)

Improving Schooling to Reduce Teenage Pregnancy (UD)

Improvirg the Mathematical Skills of Minority Students (UD)

Improviig the Mathematics Skills of Low Achievers (UD)

Improving the Use of Elementary Social Studies Textbooks {SO)

Increasing Minority Participation In the Teaching Profession (UD)

Instruction In Awureness of Environmental {ssues (SE)

instructioral Materials for improving the Quality of the
Environment (SE)

Instructionally Effectlve Schools (UD)

Integrating the Language Arts (CS)

Interactive Video for Speclal Education (EC)

Interactive Video ia Vocational Education (CE)

Invented Speliing and Speiling Development (CS)

Issues Affecting High School Llterature Programs (CS)

Issuss In Multicultural Counseling (CG)

issues in Test Bias (TM)

Job-Related Basic Skills (CE)

Jobs of the Future (CE)

Language Across the Currclulum (CS)

Large Scale Writing Assessment (CS)

Latin American Studies (SO)

Yeadership (SO)

Leadership Skills Among the Gifted and Talented (EC)

Learning in the Environment (SE)

The Learning of Mathematics (SE)

Learning the New Basics Through Vecational Educatlon (CE)

Legal Issues in Minimum Compeltncy Testing (TM)

Leg.t: Issues in Testing (TM)

Libersl Arts at the Community College (JC)

Library Censorship (SO)

Limited-English.Proficient Students in the Schools: Helplng the
Newcomer (FL)

~ A Look at National and International Environmental Education

Conferences (SE)

Malnstreaming (EC)

Managing Computer Sofiware Collectlons (IR)

Managing Disruptive Student Behavior In Adult Basic Education
(CE)

Measurement Implications of “A Natlon At Risk*™ (TM)

Measuring Student Outcomes Through the Assoclate Degree (JC)

Measuring Teacher Attitudes Toward Mainstreaming (TA$)

Mental Retardation (EC)

Mentorships for the Gified and Talented (EC)

Merlt Pay (SP)

Merit Pay for Teachers (EA)

Mela-Analysis Research on Science Instruction (SEj

Metacomprehension (CS)

Methods of Securing Alternative Funding for Community Colleges
JQC)

Microcomputer Courseware Evaiuation Sources (IR)

Microcomputers and Second Language Teaching. Q & A (FL)

Mictocomputers and Young Children (PS)

Microcomputers: Equity and Guality In Education for Urban
Disadvanlaged Students (UD)

Microcomputers in the School Offlce (EA)

Migrant Education: A Quick Look at ERIC (RC)

Mligrnnl Student Record Transfer System: What 15 I{ and Who Uses
1?2 (RC)

Minimum Cor.petency Testing (TM)

Minimum Competency Testing and the Handicapped (TM)

Misassignment of Teachers [n the Public Schools (SP)

Motivating American Indians into Graduate Studies (RC)

Motivating Teachers for Excellence (EA)

The Multidimensional Problem of Articulation and Transfer (JC)

Museums sud Schools as Partners (IR)
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National Com.nission on Excellence in Teacher Education:
Commissloned Papers from the Regional Hearings (SP)

Narratology: The Study of Story Structure {CS)

The Nature of Geographic Literacy {SO)

The Need for Foreign Language Competence In the United States
(FL)

Newworking and Microcomputers (IR)

New Access Points to ERIC--CD ROM Versions (IR)

Older Adults: Counseling Issues (CG)

On Second Thought: Using New Cognlm-e Research in Vocational
Educatlon (CE)

The Only Child (PS)

Organizations in American Indlan Education (RC)

Organizations in Rural Education (RC)

Organized Labor Education and Training Programs (CE)

Out of the Fields and into Cemputers {RC)

Outdoor Education Activities for Elemeniary School Students (RC)

Outdoor Education: Definition and Philosophy (RC)

Outdoor Education for B-havior Disordered Studenis (RC)

An Overview of Research: Computers in Mathematics Education,
K-12 (SE)

Parent Involvement and the Education of Limlted-English-
Proficient Students (FL)

Parent Invoivement in Children’s Academic Achievernent (CG)

Parent Particlpation and the Achievemeni of Disadvantaged
Students (UD)

Par¢nts and Schools (PS)

Parents of Gifted Children (EC)

Parents' Rights and Responsibilities (EC)

Parents’ Roles and Responsibilities in Indian Educadon (RC)

Purt-time Faculty: Higher Education at a Crossroads (HE)

Part Time Teachers in Adult and Career Education (CE)

Peace and Nuclear War (SO)

Pecr Counseling {CG)

Personal Benefits of Forelgn Language Study (FL)

Personnel Development In Special Education: Quantity Versus
Quality (EC)

Planning a Class Camping Trip (RC)

Planning Staff Development Programs for Rural Teachers (RC)

Plegging In to Computer Bulletin Boards (IR}

Pusitioning Community Cotleges Via Economic Development (JC)

Postsecondary Options for Learning Disabled Students (EC)

The Preschool Gifted and Talented Child (EC)

Private Sector Involvement in Yocational Education (CE)

Professional Standards in Special Education (EC)

Professional Trainiag for Teachers of the Gified and Talented (EC)

Promotion Pulicies in the Urban High School (UD)

Public Relations for Forcign Language Teaching. Q & A (FL)

Public School Administration on Indian Reservations (RC)

. Public Service In Higher Education: Practices and Priorities (HE)

Qualities of Effective Writing Programs (CS)

Quality Circles in the Community College (JC)

Quality Circles: Implicatiens for Training (CE)

The Qualily of Studsnts in Teacher Education {SP)

Raising Hispanic Achievement (UD)

Reading for the Gifted (EC)

Reading Skills Development of Hispanic Students In American
Public Schools: Some Specific Strategies (RC)

Recent Research on Mathematics Instruction (SE)

Reeniry Programs For Dropouts in Adult Settings (CE)

Reports on Education: Highlights for Mathematics Teachers (SE)

Research in College Science Teaching Cognitive Levels and
Reasoning (SE)

Reszarch on Compuier Asslsled Instruction (IR)

Research Related to Instiuctional Materials for Science (SE)

Resources for Imolving Parents in Literscy Development (CS)

Responses of English Language Arts Professionals to “A Nation, at
Risk" (C°S)

Retitemeat Education Programs (CE)

Retirenient Pulicy (CE)

Review of “Revearch Within Reach: Science Education™ (SE) .

A Raview of Reviews of Research on Computer Assisied Instruction
{IR)

A Revlew of the Literature or Blacks and Msathematics (SE)

The Role and Flicstiveness of Search Committces (HE)

The Eole of Review In Mathematics Instruction (SE)
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The Role uf the Schaol Counselor: Middle/dunior Level (CG)

The Role of the School Counselor: Secondary Level (CG)

Role of Yocational Education in Transition Services for
Handicapped Youth (CE)

Safeiy Hazards in Science Classrooms (SE)

Schemata (CS)

School Consolidation (EA)

School Health Education (SP)

Science- Rclalcd Social Issues: Challenges for the Social Studies
(SO)

Science Tuchcr Supply and Demand (SE)

Science-Technology-Society in the Science Curriculum (SE)

Screening for Preschocl (PS)

Secondary School Ethos and the Academic Success of Urban
Minority Students (UD)

Sclected Issues in Elementary Guldance (CG)

Selecting a College: A Checklist Approach (CG)

Sclewing Software for Special Education [nstruction (EC)

Self-Study In Higher Educatlon: The Paih to Excelience (HE)

Scmiotics (CS)

Serving the LD Student in a Vocnllonll Education Classroom (EC)

Sex Discrimination Law In Higher Education: The Lessons of the
Past Decade (HE)

Sex Equity in Coinputer Education: Concerns for Social Studics
(SO)

Shared Services for Rural and Small Schools (RC)

Should Your Cellege Start a Center for the Delivery of Contract
Training Programs? (JC)

Small School Principals and Effective School.Community Relallons
(RC)

The Soclal and Psychological Adjustment of Southeast Asian
Refugees (UD)

The Social Studies and “A Nation at Risk™ (SO)

Social Studies Rescarch: Theory Into Practice (SO)

Software Copyright Interpretation (IR)

Software Evaluation for the Teacher of the English Language Arts
(CS)

Sorsnc Implicatlons for Sclence Education from National Reports
{SE)

Spelling (CS)

Staff “*Burnout® in Child Care Settings (FS)

The Status of the Transfer Function (JC)

Strengthening High Schood World Studies Courses (SO)

Strengthening Transfer Opportunities in the Community College
(JC)

Student Assessment-Humanities (JC)

Student Assessment-Literacy (JC)

Student Assessment-Mathematics (JC)

Student Assessineni-Science (JC)

Student Assessment-Social Science (JO)

Student Discipline Policies (EA)

Student Evaluation of Teacher Performance (TM)

Student Stress: Effects and Solutions (HE)

Students in Urban Scitings (UD)

Students in Urban Settings: Achieving the Bacczlaurcate Deyree
(HE)

Studying the Future through Environmental Education (SE)

Su;cessrul ERIC Searching for HPRD Professionals and Students
(SP)

The “TBILISI +10" International Congress: Background (SE)

The Teacher as Decision Maker (SP)

Teacher Certification (SP)
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Teaching About Aging {SO)
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Teaching About Ethnic Diversity (50)

Teaching About Hazardous Maierials (SE)

Teachirg About Japan (SO)
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Teaching K-6 Sclence in Small Schools on a Financlal Shoestring
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Teaching Problem-Solving: Implications from Cognltlve
Development Research (HE)

Teaching Writing to Linguistically Diverse Students (UD)

Technology for the Gifted and Talented (EC)

Teenage Pregnancy (CG)

Teenage Suicide: Identificatlon, Intervention, and Prevention (CG)

Teleconferencing in Education (IR)

Teleconferencing in Higher Educatlon (IR)

Television Viewing and Reading (CS) :

Testing In Literature (CS)

Testing Speaking Proficiency: The Oral Interview. Q & A (FL)

Testing the Handicapped (TM)

Thinking Skills in English--And Across the Currlculum (CS)

Time on Task in Vocational Education (CE)

Training Day Care Providers (PS)

Two-Year Colleges (JC)

Underachieving Gifted Students (EC)

Undocumented Children: An Ongolng Issue for the Public
Education System (RC)

Unemployed Youth: Counseling Issues (CG)

Urban Magnet Schools and Educational Excellence (UD)

Using a Microcomputer for Online Searching (IR)

Usicr:lg Microcomputers in Elementary Language Arts Instruction
(CS)

Using Your Microcomputer to Acquire Special Education
Information (EC)

Utilizing Available Resources at the Local Level (RC)

Videodiscs in Education (IR)

VIDEOTEX (IR)

VIDECTEX 1985: Educational Applications (IR)

Vocabulary {CS)

Vocational Education and Defense Preparedness (CE)

Wellness: A Balanced Lifestyle (SP)

What First Year Teachers Need to Know (SP)

What Is Down Syndrome? (EC)

What Is Dyslexia? (EC)

What Is Linguistics? (FL)

What Statistical Information Is Available on Two-Year Colleges: A
Summary of Research Findings (JC)

Writing Instruction for Dialectally Different Youths (UD)

Writing Instruction in the Two-Year College (JC)
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CE (40)

Adult Development: Implications for Adult Educatlon {CE)

Adult Education for the Handicapped (CE)

The Adult Education Teacher's Role in Career Planning (CE)

Aduil Literacy Education (CE)

Adult Literacy Volunteers (CE)

Bilingual Vocational Educatlon for Immigrants (CE)

Carcer Development in Adult Education (CE)

Carecr Educatlon for the Underemployed (CE)

Career Education In Adult Basic Education (CE)

Communicatlons Technologies in Adult, Career, and Vocatlonal
Education (CE)

Correctional Education: Selected Aspects (CE)

Deterrents to Participation in Adult Educatiorr (CE)

Displaced Workers (CE) ’

Distance Education (CE)

Education and Employment (CE)

Educatlon for High Technology Jobs (CE)

Effective Schools Research and Vocational Education (CE)

Effects of Career Education on Student Achievement and Retention
(CE)

Employers' Expectations of Vocatlonal Education (CE)

_ The Family-Career Connection (CE)

Family {nfluences on Employment and Educatlon (CE)

Granting Academic Credit for Vocational Education (CE)

Guidelines for Working with Adult Learners (CE)

Human Resource Development: An Introduction (CE)

Interactive Video in Vocational Education (CE)

Job-Related Basic Skills (CE)

Jobs of the Future (CE)

Learning the New Basics Through Vocatlonal Education (CE)

Managing Disruptive Student Behavior in Adult Basic Education
(CE)

On Second Thought: Using New Cognitive Research In Vocational
Education (CE)

Organized Labor Educatlon and Training Programs (CE)

Pait-Time Teachers in Adult and Career Education (CE)

Private Sector Involvement in Vocational Education (CE)

Quality Circles: Implications for Training (CE)

Reentry Programs For Dropouts in Adult Settings (CE)

Retirement Education Programs (CE)

Retirement Policy (CE)

Role of Vocational Education ia Transitlon Services for
Handicapped Youth (CE}

Time on Task in Vocational Education (CE)

Vocational Education and Defense Preparedness (CE)

C€G (30)

Accountability in Counseling (CG)

Adolescent Substance Abuse; Counseling lssues (CG)

Adult Career Development: An Overview (CG)

Assessing School Coungelor Performance (CQ)

Career Guidance, Families and School Counselors (CG)

Career Guidance in Two-Year Colleges (CG)

Career Resource Centers (CG)

Comprehensive Guidance Program Design (CG)

Counseling and Educational Excellence: A Response to “A Nation
at Risk"” (CQ)

Counseling for Study Skills (CG)

Counscling Roles & Aids (CG)

Counseling Youngsicts for Stress Management (CQ)

Counsclors and Computers (CG)

Creativity and Counseling (CG)

Displaced Homemakers (CG)

Eating Disorders: Counseling Issues (CG)

Elderly Parents and Adult Children as Caregivers (CG)

Helping Children Cope with Divorce: The Schoot Counselor’s Role
(<QG)

lssues in Multicultural Counseling (CG)

Older Adults: Counscling Issues {CG)

Parent Imolvement in Childien's Academls Achicvement (CG)

Peer Counscling (CG)

The Role of the School Counselor: Elementary Level (CQ)

The Role of the School Counselor: Middle/Junior Level (CG)
The Role of the Scheol Counselor: Secondary Level (CG)
Selected Issues in Elementary Guidance (CG)

Selecting a College: A Checklist Approach (CQ)

Teenage Pregnancy (CG)

Teenage Sulcide: Identification, Intervention, and Prevention (CG)
Unemployed Youth: Counseling 1ssues (CG)

CS (26)

Assessing Listening and Speaking Skills (CS)

Bibliotherapy (CS)

Class Size and Writing Instruction (CS)

Handwriting Instruction: What Do We Know? (CS)

How to Find Good Computer Software in English and Language
Arts (CS)

Humanities in the English Classroom (CS)

Integrating the Language Arts (CS)

Invented Spelling and Spelling Development (CS)

Issues Affecting High Schoot Literature Programs (CS

Language Across the Curriculum (CS)

Large Scale Wriling Assessment (CS)

Meiacomprehension (CS)

Narratology: The Study of Story Structure (CS)

Qualities of Effective Writing Programs (CS)

Resources for Involving Parents In Llteracy Development (CS)

Responses of English Language Arts Professlonals 1o “A Nation at
Risk"” (CS)

Schemata (CS)

Semiotics (CS)

Software Evaluation for the Teacher of the English Language Arts
(CS)

Spelling (CS)

Teaching English to the Gifted Student (CS)

Television Viewing and Reading (CS)

Testing in Literature (CS)

Thinking Skills in English--And Across the Curriculum (CS)

Uslng Microcomputers in Elementary Language Arts Instruction

(CS)
Vocabulary (CS)
EA (18)

Choice in the Public Schools (EA)

Class Size (EA)

Communicable Diseases in the Schools (EA)
Day Care in Schools (EA)

Dismissing Incompetent Tenured Teachers (EA)
Dropout Prevention (EA)

Extending the School Year and Day (EA)
Home Schooling (EA)

Merit Pay for Teachers (EA)

Microcomputers in the School Office (EA)
Motivating Teachers for Excellence (EA)
School Consolidation (EA)

Siudent Discipline Policies (EA)

Teacher Competency: What Administrators Can Do (EA)
Teacher Tenure (EA)

EC (4%)

The Administrator’s Role in the Education of Gifted and Talented
Children (EC)

The Argument for Early Intervention (EC)

Assessment of Minority Students (EC)

Attention Deficit Disorder (ADD) (EC)

Being at Ease with Handicapped Children (EC)

Bilingual Education for Exceptional Children (EC)

Career Education for Exceptional Students (EC)

Career Search for the Gifted and Talenied (EC)

Characteristics of Intellectually Gifted Children (EC)

Child Abuse and the Handicapped Child (EC)

Creativity and the Creative Process (EC)

Curricula for the Gifted and Talented (EC)
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Defining Giftedness (EC)

Developing Individualized Education Programs (IEPs) for the
Gifted and Talented (EC)

Developing Programs for the Olfted and Talented (EC)

Educating Homebound & Hospitalized Handicapped Children &
Youth (EC)

Evaluation of Programs for the Gifted and Talented (EC)

Forming a Local Parent Assoclation for Gifted and Talented
Education (EC}

Fostering Peer Acceplance of Handicapped Students (EC)

The Gifted and Talented Handicapped (EC)

Gifted and Talented Students: An Overview (EC)

Giftedness & Learning Disabllities (EC)

* Higher Education for Handicapped Students (EC)

Identificatlon of the Gifted and Talented (EC)

The Imperative for Educational Reform: Implications for Special
Educatlon (EC)

Interactive Video for Special Education (ECY

Leadership Skills Among the Gifted and Talented (EC)

Mainstreaming (EC)

Mental Retardation (EC)

Mentorships for the Gifted and Talented (EC)

Parents of Gifted Children (EC)

Parents® Rights and Responsibilities (EC)

Personnel Development in Special Education: Quantity Versus
C ity (EC)

Postsecondary Optlons for Learning Disabled Students (EC)

The Preschool Gifted and Talented Child (EC)

Professional Standards in Special Education (EC)

Professional Training for Teachers of the Gifted and Talented (EC)

Reading for the Gifted (EC)

Selecting Software for Special Education Instruction (EC)

Serving the LD Student in a Vecational Education Classroom (EC)

Technology for the Gifted and Talented (EC)

Underachieving Gifted Students (EC)

Using Your Microcomguter to Acquire Speclal Education
Information (EC)

What is Down Syndrome? (EC)

What is Dyslexia? (EC)

FL (16)

Adjustment Problems of Foreign Students In U.S. Colleges and
Universities (FL)

ESL Teacher Centification (FL)

Exploratory Foreign Language Courses In the Middle or Junior
High School (FL)

Foreign Language and International Studies High Echools (FL)

Foreign Language Carcers: Transiation. Q & A (FL)

Foreign Language Organizations (FL)

Foreign Language Teacher Certification (FL)

Foreign Language Teacher Education (FL)

Limited-English-Proficient Students in the Schools: Helping the
Newcomer (FL)

Microcompulers and Second Language Teaching. Q & A (FL)

The Need for Forelgn Language Compeience in the United States
(FL)

Parent Involvement and the Education of Limited-English-
Proficient Students (FL)

Personal Benefits of Foreign Language Study (FL)

Public Relations for Foreign Language Teaching. Q & A (FL)

Testing Speaking Proficiency: The Oral Interview. Q & A (FL)

What s Linguistics? (FL)

HE Q1)

Academic Program Reviews (HE)

Administrative Responsibllity for Faculty Development (HE)

The Administrator's Use of Microcomputer Systems (HE)

Attitudes, Administrative Styles and Outcomes (HE)

College Learning Improvement Programs (HE)

College Search Committees (HE)

A Critleal Need for College Student Personne! Services (HE)

Development Programs for Academic Administrators:
Considerations and Outcomes (HE)

Faculty Consulting and Supplementa! Income (HE)

Faculty Freedoms and Institutional Accountability: Interactions and
Conflicts (HE) '

Faculty Participation In Declsion Making (HE}

Fifieen Years Down, Twenty-Five to Go: A Look at Faculty Careers
(HE)

Flexibility in Academic Staffing (HE)

Part-time Faculty: Higher Education at a Crossroads (HE)

Public Service in Higher Education: Practices and Priorities (HE)

The Role and Effectiveness of Search Committees (HE)

Self-Study in Higher Education: The Path to Excellence (HE)

Sex Discrimlnation Law in Higher Education: The Lessons of the
Past Decade (HE) .

Student Stress: Effects and Solutlons (HE)

Students in Urban Settings: Achieving the Baccalaureate Degree

(HE)
Teaching Problem-Solving: Implications from Cognitlve
Development Research (HE)

IR (28)

Accessing ERIC wlih Your Microcomputer (IR)

Administrative Issues In Planning a Library End User Searching
Program (IR)

Building Databases for Education (IR)

Computer Equity (IR)

Computer Literacy for Teachers (IR)

Compuler-Assisted Instruction: Authoring Languages (IR)

Economics of Information in Education (IR)

Electronic Networking (IR)

Electronic Networks (IR)

ERIC for Practitioners (IR)

Evaluating Microcomputer Software (IR)

Excellence through Educational Technology: Some Prior
Considerations (IR)

The Field of Education Technology: A Dozen Frequently-Asked
Questions (IR}

Mznaging Computer Sofiware Collectlons (IR)

Microcomputer Courseware Evaluation Sources (IR)

Museums and Schools as Partners (IR}

Networking and Microcomputers (IR)

New Access Points to ERIC-CD ROM Versions (IR)

Plugging In to Conputer Bulletin Boards (IR)

Research on Computer Assisted Instruction (IR)

A levlew of Reviews of Research on Computer Assisted Instruction
((R)

Software Copyright Interpretation (IR)

Teleconferencing in Education (IR)

Teleconferencing In Higher Education (IR)

Using a Microcomputer for Online Searching (IR)

Videodiscs in Education (IR)

VIDEOTEX (IR)

VIDEOTEX 1985: Educational Applications (IR)

IC Q29

Approaches to Staff Development for Part-Time Faculty (JC)

Are Communications Technologies in Education A Threat to
Faculty? (JC)

Assessing Student Degree Aspirations (JC)

Assessing the Employment Experiences of Community College
Yocational Program Graduates (JC)

Assessing the Student Attrition Problem (JC)

Community College Faculty and the Transfer Function: A Critical
Analysis (JC)

Community College Honors Programs (IC)

The Community College Professor: Teacher and Scholar (JC)

Community Colleges: How 1o Develop a Posiiive Liaison with State
Lawmakers (JC)

Counting the Reverse Transfer Students (JC)

The Current Status of the Associate Degies (JC)

Educational Accountabllity (JC)

Liberal Arts at the Community College (JC)

Measuring Student Qutcomes Through the Associate Degree (JC)

M(ejtgods of Securing Allernative Funding for Community Colleges

)

The Mulildimensional Problem of Articulation and Transfer (JC)

Positioning Community Tolleges Via Economic Development (JC)

Quality Circles in the Community Coilege (JC)

Should Your College Start a Center for the Delivery of Contract
Training Programs? (JC)
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The Status of the Transfer Function (JC)

Slrjenzlher.lnx Trausfer Opportunities in the Community College
JG)

Student Assessment-Humanitles (JC)

Student Assessment-Literacy (JC)

Student Assessment-Mathematics (JC)

Student Assessment-Science (JC)

Student Assessment-Social Science (JC)

Two-Year Colleges (JC)

What Statistical Information Is Available on Two-Year Colleges: A
Summary of Resesrch Findings (JC)

Writing Instruction in the Two-Year College (JC)

PS (15)
Assessing Preschooler's Development (PS)
Characteristics of Children's Play (PS)
Children’s Peer Relatlonships (PS)
Choosing Software for Children (PS)
Developing Homework Policies (PS)
The Development of Soclal Competence in Children (PS)
Full-Day or Half-Day Kindergarten? (PS)

. Grade Retention and Promotion (PS)

Microcomputers and Young Children (PS)

The Only Child (PS)

Parents and Schools (PS)

Screening for Preschool (PS)

Staff *Burnout"” in Child Care Settings (PS)

Teaching Early Childhood Educators and Other Adults How to Use
Computers (PS)

Training Day Care Providers (PS)

RC 32)

The Advantages of Small Schools (RC)

Alternative Funding Sources for Migrant Education (RC)

American Indian Children’s Literature: An Update (RC)

Career Education Counseling for Migrant Students (RC)

Energy Conservation In Small Schools (RC) :

ERIC: Outdoor Education Resources (RC)

Establishing an Outdoor Education Organization (RC)

Establishing Partnerships Between the Business Community and
Rural Schools (RC)

Excellence in Rural Education: “A Natlon at Risk* Revislted (RC)

Facilitating Certification and Profzssional Development for Small
Schools (RC)

Finding and Keeping Teachers: Strategles for Small Schools (RC)

Hispanic Culture and Literature: An Overview (RC)

Hispanics In Math & Science: Attracting Student Teachers and
Retraining Experienced Teachers (RC)

Migrant Education: A Quick Look at ERIC (RC)

Migrant Student Record Transfer System: What Is It and Who Uses
112 (RC)

Motivating American Indians into Graduate Studies (1C)

Organizations in American Indian Education (RC)

Organizatlons in Rural Education (RC)

Out of the Fields and into Computers (RC)

Outdoor Education Activities for Elementary School Students (RC)

Outdoor Education: Definition and Philosophy (RC) .

Outdoor Education for Behavior Disordered Students (RC)

Parenis’ Roles and Responsibilities in Indian Education (RC)

Planning a Class Camping Trip (RC)

Planning Staff Development Programs for Rurgl Teachers (RC)

Public School Administration on Indian Reservations (RC)

Reading Skills Development of Hispanic Studenis in American
Publi¢c Schools: Some Specific Strategies (RC)

Shared Services for Rurai and Small Schools (RC)

Small School Principals and Effective School-Community Relations
(RC)

Teaching K-6 Sclence in Small Schools on & Financial Shoestring
(RC)

Undocumented Children: An Ongolng lssue for the Public
Education System (RC)

Utilizing Available Resources at the Local Level (RC)

SE (29)
'Achir.'\tmcnl in Mathematics Education (SE)
Achievement in Science (SE)

- Soclal Studies Research: Theory into Practice (SO)

Certification of Teachers of Mathemalics (SE)

Current Research in Environmental Education (SE)

Curriculum Change in Secondary School Mathematics (SE)

Elforts to Improve Quality: Selected References for Science
‘Educators (SE)

Environmental Education's Definltional Problem (SE)

vicld Instruction in School Settings (SE)

Instruction In Awareness of Environmental 1ssues (SE)

Instructional Materials for Improving the Quality of the
Environment (SE)

Learning In the Environmant (SE)

The Learning of Mathematics (SE)

A Look at Nationa! and Internationa! Environmental Education
Conferences (SE)”

Meta-Analysis Research on Science Instruction (SE)

An Overview of Research: Computers in Mathematics Educatlon,
K-12 (SE}

Recent Research on Mathematlcs Instruction (SE)

Reports on Education: Highlights for Mathematics Teachers (SE)

Research in College Sclence Teaching Cognitive Levels and
Reasoning (SE)

Research Related to Instructional Materials for Sclence (SE)

Review of “Research Within Reach: Science Education™ (SE)

A Review of the Literature on Blacks and Mathematics (SE)

The Role of Review in Msthematics Instruction (SE)

Safety Hazards In Science Classrcoms (SE)

Sclence Teacher Supply and Demand (SE)

Sclence-Technology-Society in the Science Curriculum (SE)

Some Implications for Science Education from Natlonal Reports
(SE)

Studying the Future through Environmental Education (SE)

The “TBILISI +10 International Congress: Background (SE)

Teaching About Hazardous Materials (SE)

SO (3D

Academlic Freedom in the Public Schools (SO)

Active Learning (SO)

At Issue: Free Enterprise Education (SO)

Behind “A Nation at Risk:" Papers on the Natlonal Commission
on Exceilence In Education (S0)

Children's Fiction as a Source for Soclal Studies Skill-Building (SO)

Commemorating the Bicentennial of the U.S. Constitution (50)

Community Study (SO)

Computer Databases: Applications for the Soclal Studies (SO)

Cooperative Learning in Social Studies Education: What Does the
Research Say? (SO)

Controversial Issues: Concerns For Policymakers (SO)

Critical Thinking in the Social Studies (SO)

Education on the U.S. Constitution (SO}

How to Plan and Implement Successful Social Studies Inservice
Programs (SO)

Improvement in Geography Education (SO)

Improving the Use of Elementary Social Studies Textbooks (SO)

Latin American Studies (SO)

Leadership (SO)

Library Censorshlp (SO)

The Nature of Geographic Literacy (50)

Peace and Nuclear War (SO)

Scisegce-Relaled Social Issues: Challenges for the Social Studies
(SO)

Se:;g.quhy in Computer Educatlon: Concerns for Social Studies
(S0O)

The Soclal Studles and *A Natlon at Risk" (SO)

Strengthening High School World Studies Courses (SO)
Teaching About Africa (SO)

Teaching About Aging (SO)

Teaching About Controverslal Issues (SO)

Teaching About Ethaic Diversity (SO)

Teaching About Japan (SO)

Teaching About the United States Constitution (SO)

SP (O

Accreditation (SP)

Acrobic Dance and Exercise Programs (SP)
AIDS: Are Children at Risk? (SP)
Alternative Certification for Teachers (SP)
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Careers In Commerclal and Private Recreatlon (SP)

The Case for Physlcal Education (SP)

Competency Assessment in Teacher Education (SP)

Components of Teacher Induction Programs (SP)

Contemporary Censorship (SP)

Current Developments in Teacher Induction Programs (SP)

Data Needs on Teacher Supply and Demand (SP)

Drug Abuse: Prevention Strategies for School (SP)

The Effects of Corporate Involvement in Education (SP)

Emergency Teacher Certification (SP)

Evaluation of Student Teachers (SP)

The Evaluation of Teachers (SP)

The Importance of the Educational Resources Information Center
for Health and Physical Education Teacher Candidates (SP)

The Importance of the Educational Resources Information Cenler
for Teacher Candidates (SP)

Merit Pay (SP)

Misassignment of Teachers in the Public Schools (SP)

National Commission on Excellence in Teacher Education:
Commissloned Papers from the Regional Hearings (S.)

The Quallty of Students in Teacher Education (SP)

School Health Education (SP)

Successful ERIC Searching for HPRD Professionals and Students
(5P)

The Teacher as Declsion Maker (SP)

Teacher Certification (SP)

Teacher Educators: What Do We Know? (SP)

Teacher Mentoring (SP)

Teacher Wellness Programs (SP)

Teaching Compelency Testing (SP)

Wellness: A Balanced Lifestyle (SP)

What First Year Teachers Need to Know (SP)

T™ (16)

Alternatives to Standardized Tests (TM)

Citing ERIC Materials (TM)

Coaching for Tests (TM)

Computerized Adaptive Testing (TM)

Evaluating Criterion-Referenced Tests (TM)

Evaluation of Gifted Programs (TM)

Finding Information About Tests (TM)

Issues in Test Bias (TM) .

Legal Issues in Minimum Competency Testing (TM)
Legai Issues in Testing (TM)

Measurement Implications of “A Natlon At Risk" (TM)
Measuring Teacher Autitudes Toward Mainstreaming (TM)
Minimum Competency Testing (TM)

Minimum Competency Testing and the Handleapped (TM)
Student Evaluation of Teacher Performance (TM)

Testing the Handicapped (TM)

UD (27)

The 1983 Educatlonal Reform Reports (UD)

Basle Skills and Corporation-School Alliances (UD)

Black Students and Private Schooling (UD)

. A Closer Look ai Children in Single-Parent Families (UD)

Cooperative Learning in the Urban Classroom (UD)

Creating Raclal Integration in a Desegregated Magnet School (UD)

Educational Reform Reports: 1983 (1JD)

. Equity and Quality in the Use of Coraputers for Urban

Disadvantaged Students (UD)

Helping Hispanic Students to Complete High Schoo! and Enter
College (UD)

Hispanics and Employment (UD)

How to Make School Desegregation Work--Some Advice from the
Research (UD)

- Improving Schooling to Reduce Teenage Pregnancy (UD)
Improving the Mathematical Skills of Minoiify Students (UD)
Improving the Mathematlcs Skilis of Low Achlevers (UD)
Increasing Minority Participation in the Teaching Profession (UD)

- Instructionally Effective Schools (UD)

Microcomputers: Equity and Quality in Education fcr Urban
Disadvantaged Students (JD)

Parert Participation and the Achievement of Disadvantaged
Students (UD)

Promotion Policles In the Urban High School (UD)

_Raising Hispanic Achievement (UD)

Secondary School Ethos and the Academlc Success of Urban
Minorlty Students (UD)

The Social and Psychological Adjustment of Southeest Aslan
Refugees (UD)

Students in Urban Settings (UD)

Teaching Beginning Reading to Dialect Speakers (UD)

Teaching Writing to Linguistically Diverse Students (UD)

Urban Magnet Schools and Educational Excellence (UD)

Writing Instruction for Dialectally Dxfrerent Youths (UD)
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ED 281 897 . ‘ . UD 025 435
! AUTHOR Flaxman, Erwin, Bd.
TITLE Trends and Issues in Education, 1986.

INSTITUTION Council of ERIC Directors.; ERIC Clearinghouse on Urban Education, New York, NY
SPONS AGENCY Office of Educational Research and Improvement (ED), Washington, DC.
PUB DATE Jan 87

CONTRACT NIE-P-85-0008

NOTE 319p.; For individual chapters, see UD 025 436-452,

PUBTYPE Collected Works - General (020) — Information Analyses - ERIC Information Analysis
Products (071)

EDRS PRICE MFO01/PC13 Plus Postage.

DESCRIPTORS Academic Achievement; *Education Assessment; Educational Development; *Education
Improvement; Education Needs; Education Planning; *Educational Trends; Instructional
Effectiveness; *National Programs; Needs Assessment; Qutcomes of Education; *Role of
Education; School Effectiveness; Teacher Effectiveness

IDENTIFIERS *Educational Issues; ERIC Clearinghouses; *Excellence in Education; National Needs;
National Planning

ABSTRACT
For a number of years, the 16 ERIC Clearinghouses have tracked educational issues and trends in their

respective special areas of concern. This is the first unified collection of papers resulting from the tracking effort. Each
paper contains an analysis of research, practice, and policy in the scope area covered by the authoring Clearinghouse.

_ The chapters also recommend possible actions for achieving improvement and change. The preface by A, H. y

' Passow is entitled *“Issues and Trends in Education: Some Observations and Reflections.” The 16 chapters written by
Clearinghouse management staff, are as follows (in order by Clearinghouse prefix): (1) CE—*‘Some Current Issues in
Adult, Career, and Vocational Education” by Juliet V, Miller and Susan Imel; (2) CG—"‘Current Issues and Trends in
Guidance and Counseling” by Gary R. Walz; (3) CS—*Two Problems in the Teaching of English’” by Charics Suhor;
(4) EA—*‘Improving School Effectiveness through Reform of Teacher Selection Practices and Collegial Observatic 2
of Classroom Performance’’ by Thomas I, Ellis, Mary Cihak Jensen, Philip K. Piele, and Stuart C, Smith; (5) EC—
“Current Issues and Future Directions in Special Education” by June B. Jordan and Donald K. Erickson; (6) FL—
“Developments in Language Education” by John L. D. Clark; (7) HE—*Emerging Trends in Higher Education” by
Judy Diane Grace and Johnathan D, Fife; (8) IR—*‘Education and Information Technology: What Are the
Questions?” Ly Donald P, Ely; (9) JC—*‘Contemporary Issues in Community Colleges: A Synopsis” by Arthur M.
Cohen; (10) PS—*‘Current Issues in Early Childhood Education” by Lillian G. Katz; (11) RC—*Issues in American
Indian Education, Mexican American Education, Migrant Education, Outdoor Education, Rural Education, and
Small Schools” by Elaine Roanhorse Benally, Jack T. Cole, and Manuela Quezada-Aragon; (12) SE—*Persistent
Problems in Precollege Mathematics, Science, and Environmental Education: Issues, Trends, and Recommendations”
by Robert W. Howe, Patricia E, Blosser, Marilyn N, Suydam, Stanley L, Helgeson, and John F. Disinger; (13) SO—
“Core Content, Critical Thinking, and Civil Values: Issues on Education in the Social Studies” by John J. Patrick; (14)
SP—*Three Crucial Issues Concerning the Preparation of Teachers for Our Classrooms: Definition, Development,
and Dete.mination of Competence” by Elizabeth A, Ashburn; (15) TM—‘‘Current Issues in Testing, Measurement,
and Evaluation” by S. Donald Melville, Jacob J. Beard, C. Philip Kearney, Rodney Roth, and Jason Millman; (16)
UD—""Issues in Improving Urban Schools: Dropout Prevention, Hispanic Secondary Education, and Urban
Teaching Carcers” by Erwin Flaxman and Carolyn Richl. (AA)
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PROCESSING AND REFERENCE FACILITY
Enlc 4350 EAST-WEST HIGHWAY, SUITE 1100, BETHESDA, MARYLAND 20814-4475

{301) 656-9723
OPERATED FORTHE U.S. DEPARTMENT OF EDUCATION by ORI, Inc., Informalion Systems

Your recent inqulry requesting permisslon to reproduce ERIC bibliographic records lor the documents
represented by those records) or to download ERIC bibliographic records, has been recelved and Is
answered below. The large number of such requests that are received by ERIC necessitates a form
letter response where feasible.

D Responss to Request for Permisslon to
Reproduce Bibliographic Records In ERIC Database

Your request seeks permission to reproduce ERIC bibllographlc records. The ltems referred to are
spacifically identified on the back of this form by thelr accession number, if sppropriate.

The ERIC database is a federally-funded \.S, Government database in the “public domaln” and the
bibliographic records it. contains may be reproduced without restriction. Its dissemination to and use
by the educational community and the public In general is encouraged.

We request that ERIC records utilized in this way be properly attributed to ERIC (as their source)
and that care be taken to Include the ERIC accession number for each record {eg., EQ-123 456 or
£J-987 654). The accession number links the item to the ERIC system and provides 8 ready means
for ordering a copy of the item in microfiche or reproduced paper copy.

D Responss to Request For Permission to
Reproduce Documents or Journal Articles Represented in
the ERIC Database

Your request seeks permission to reproduce one cr more of tha orlginal documents or journal ar-
ticles described by bibliographic records in the ERIC database, The Items referred to are specifically
identitied on the back of this form by thelr accession number, if appropriate.

The documents and journal articles accessioned into and announced by the ERIC database generally
do not belong to ERIC. They belong to their personal authors or source organizations/publishers.

ERIC regularly seeks permission from document owners and copyright holders to reproduce
materials within the framework of the ERIC system. When the permission is obtained, however, it
does not grant ERIC the privilege of extending permisslon to others for the use of the owned or
1 copyrighted material,

ltems in the public domaln (e.g., Government documents, government-funded contractor raports)
may, of cuurse, be reproduced or quoted at length without restriction. items carrying a copyright
notice or published after January 1, 1978 (the date of the latest copyright law}, require contact with
the document owner or copyright holder (e.g., personal author, organizational source, etc.) to obtain
such permission. Articles from professional journals and other periodicals generally fall into this
! category. In all cases, appropriate attribution statements should accompany any copied material,

D Response to Request For Permissicn to
: Download Bibliographic Records
From the ERIC Database

Your request seeks permission to download ERIC bibliographic records, The items referred to are
identified on the back of this form, if appropriate.

The ERIC database Is a federally-funded U.S. Government database In the “public domain.” Its
dissemination to and use by the educational community and the public in genera! Is encouraged.

The downloading of selected ERIC records as a result of a particular computer search would be a
part of this public use and there are no objections to it. The only restriction that ERIC imposes is on
the wholesale downloading of the entire database (or large segments of it) for redistribution. This is
not permitted. Since the backfile records are dynamic and open to change, it Is believed that, in order
to avoid confusion, there should be only one authoritative source for the entire database. In other
words, seiective use is encouraged, but targe-scale duplication for redistribution is not.

Material {or which permistion
TFE-81 1206} 18 10quested 18 entilied
svedieal, il 0ppOprdle =P
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Identificatlon of Materlal

0  ED accession numbers, announced In Resources in Education (RIE)

OO EJ accession numbers, announced In Current Index to Journals in Education {CIJE)

O Other ldentification

Status of Matarlat
1 In the Public Domain

O Copyrighted, or published after January 1, 1978, or reproduction restricted. Permission to
reproduce should be obtained from the personal author or organizational source/publisher.

O Not determined

Sincerely yours,

User Services Specialist
ERIC Processing and Reference Facility
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| RIE “Special Announcements”

A Selection from the Past Few Years

NCES Reports on
The Condition of Education, 1985

The National Center for Education Statistics announcesthe release ofthe 11th
annual edition of The Condition of Education. Mandated by Congress, this statistical
_report profiles trends and developments in students and schooling at all levels of
education. Speclal emphasis chaptersin the 1985 aditlon focus on elementary and
segonfary school teachers, handicapped students, and student transition fromhigh
schoo

“Among the major items reported: .

e During the 1970's and early 1980’s the proportion of minority enroliment Inmany
of the largest city school systems significantly increased In some systems, this
proportion more than doubled between 1970 and 1982,

o Enroliment In 4-year institutions of higher education is projected to decrsase
significantly during the 1680's and Into the 1900’8, whiie enroliment in 2-year
institutions Is not expected ‘o deciine until the 1960's.

o Retween 1970-71 and 1981-82, the number of filrst-professional degrees

awarded In law more than doubled; in medicine they Increased by three-fourths.

\ 1F;emales Increased thelr representation appreciably acress all first-professional
elds

e Public school districts reported an average of fewer than 2 shortages for every
1,000 current teachers in 1983-84. Fields in which greater shortages were
. reported Include bilingual education, some speclal education subrareas, physics,
¢ and computar sclence, ~

® The number of students servad In educational programs for the handicapped has
increased steadily since 1976-77. The major increase has been for students with
specific learning disabllities, while the numbers served In most nther handicap
categories have actually deciined over the same period.

e Higher reentry rates of public high school dropouts were assoclated with higher
socioeconomic status and test performance as weil as previous enrolimentinan
academic curriculum.

Coples of The Condition of Education, 1985 are avallable for $10.00 each from
the Superintendent of Documents, U.S. Government Printing Office, Washington,
D.C. 20402 (request stock number065-000-00241-8). it has also been entered into
the ERIC database as accession ED 258 365 and announced in the November
1985 Issua of Resources in Education, Reproduced coples can be obtalned from
the ERIC Document Reproduction Service (EDRS): paper copy $21.40, microfiche
$.97, plus postage. Ail EDRS orders shouid cite the ED number.

ERIC Document Reproduction Service (EDRS)
Changes Microfiche Type from Vesicular to Diazo

Beginning with the March 1986 issue of RIE(ED-262 152), EDRS will manufacture
all ERIC microfiche on a diazo film base (rather than the former veslcular film base).
Furthermore, microfiche will be furnished without envelopes, thereby reducing the cost
of subscription microfiche to 7.7 cents per fiche. Shipping charges wiilbe reduced about
30% due to the absence of envelopes

Addltional details on the advantages of diazo microfiche are available {rom EDRS
upon request -
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Reachind for E}cellence:
An Effective Schools Sois.cebook

In May 1985, the Natlona! Institute of Education (NIE) published Reaching for
Excellence: An Effective Schools Sourcebook This document summarizes
knowledge on schoo! effectiveness in seven chapters written by nationally

. recognized scholars. Chapters are included on effective classroom practices and
eftective school practices at both the elementary and secondary levels, on
policies at the district and State levels that might influence school effectiveness,

“and on criteria for measuring school effectiveness. The Sourcebook also
contains an up-to-date directory describing & number of successful effective
schools projects currently belng implemented around the country.

It is hoped that this document will assist educators and policy leaders
concerned with quality education in our nation's schools.

Original coples may be purchased from the Superintendent of Documents,
U.S. Government Printing Office, Washington, D.C. 20402 ata cost of $9.50, foras
long as the supply lasts. Please note the following GPO stock number when
ordering: Stock No. 065-000-00230-2.

Microfiche (MF) and reproduced paper copies (PC) are aiso avallable from
the ERIC Document Reproduction Service (EDRS): MF $0.97; PC $17.90. Please
note the ERIC accesslon number when ordering: ED-257 837.

ASSOCIATION OF AMERICAN COLLEGES RELEASES
REPORT ON BACCALAUREATE DEGREE:

Integrity in the College Curriculum: A Report to
the Academic Community

The Association of American Colleges(AAC) released on February 11, 1985 the final report of its t+ ee-

. year “Project on Redefining the Meaning and Purpose of Baccalaureate Degrees” The report, entitled

Integrity in the College Curriculum: A Report to the Academic Community, was preparad by a Select

Committee of 18 college and university educators led by AAC President Mark H. Curtis The Committee

sought opinions and perspectives from all facets of higher education, including in-depth responses from
eleven selected universities, leamed socleties, and specialized accrediting organizations.

Featuredin the reportis a nine-point minimum required cumiculum intended to overcome the disarray
and “grab bag” qualitles that now characterize much of undergraduate education. The elements of the
proposed curriculum are:

® |nquiry, Abstract Logical Thinking, Critical Analysis

o literacy: Writing, Reading, Speaking, Listening

® Understanding Numerical Data

¢ Historical Consciousness

¢ Sclence

® Values

® Art

® Intemational and Multicultural Experiences

o Study In-Depth (of one discipline) /

The report Is available in original printed coples for a prepald handling fee of $3.00 from the
Assoclation of American Colleges, BoxBDP, 1818 R Street, N.W, Washington, D.C.20009. It has also been
entered into the ERIC database (Resources in Education, April 1985) and can be purchased in microfiche
and/or reproduced paper copy from the ERIC Document Reproduction Service (EDRS), 3300 Wheeler
Avenue, Alexandria, VA 22304, (MF $0.97, PC $5.65 plus postage; Order # ED 250 059).
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" BECOMING A NATION OF READERS:
Theii__‘eport_ of the Commission on Reading

. A nine-member Commission on Reading, sponsored by the National Institute
. of Educatlion (NIE) and operating under a contract to the National Academy of
. Education, issued its first report in May.19885. The purpose of the commission was
' to examine critically the teaching of reading In the United States and to make
. practical recommendations for improving instruction. The commission found
numerous problems with current practice, including poor phonics (relationship
betwean letters and sound) Instruction, overemphasis on worksheets and exer-
- cises that have little bearing on reading achievement, and too little help for
: students in reading comprehension, The report makes 17 specific recom-

mendations aimed at producing citizens who wiil read with a high level of skiil

The report Is available for $4.50 (postpald) from the University of ifinols,
.“Becoming a Nation of Readers”, P.0O. Box 2774, Station A, Champalgn, IL 61820.
it has also been entered into the ERIC database as accession ED 253 865
and announced In the July 1985 issue of Resources in Education. Reproduced
copies can be obtained from the ERIC Document Reproduction Service (EDRS):
paper copy $10.90, microfiche $.97, plus postage. Ail EDRS order:s should cite the

ED number,

ERIC Document Reproduction Service (EDRS)
Granted Price Increase '

Effectlve'October 20, 1988, the ERIC Document heproductlon Service
(EDRS) was granted a small price increase. The change Is based on increases
in the costs of providing the service.

The cost of microfiche obtained via annual subscription was Increased
from $.075 per fiche to $.078 per fiche (a three mll per fiche Increase). The
cost of microfiche obtained via on-demand order was increased from $0.75
cents per title (1-5 fiche) to $0.78 cents per title. The cost of reproduced paper
;:opy wastlncreased {~om $1.80 per 25 page increment to $1.85 per 25 page
ncremen

The last EDRS price change occurred in October 1984 and was a
decrease based on competition. The new prices are stlil 15-20% below the
pre-October 1984 levels.

The detalls of the price increase are embodied in the new EDRS Order
Form, a copy of which appears at the back of this journal. Additional coples of
the EDRS order form can be obtained by contacting EDRS direcily.

NIE Name Changed

The name of the."Natlonal Institute of Education (NIE)” was changed during No-
vember1985 to “Office of Educational Research and Improvement (OERI)* This issue
of Resources in Education (RIE) reflects this official name change.
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_ New Edition of the ERIC Thesaurus

.+ The 11th edition of the Thesaurus of ERIC Descriptors (a list of key words
and phrases for indexing documents into the ERIC database and a tool for
searching the database) is now avallable. This edition reflects 224 new
Descriptors, several hundred changes to earlier Descriptors, and an extensively
" revised Introduction entitled “Indexing and Retrieval in ERIC: The 20th Year." .
. Its sturdy cloth, reinforced binding is designed to withstand continuous, heavy
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The Oryx Press .- ~:: = .
2214 North Central at Encanto -
Phoenix, AZ 85004-1483

PRICE: $65.00 plus postage. Publisher pays postage If payment Is sent
with order.

ORDER: 1-800-457-6798 (toll free)
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| PUBLISHER:

Educational Research Distilled into
Compendium of “What Works”’

The Department of Education, Office of Educational Research and Improvement
(OERI), has published a major new guide to educatlonal research findings that are
accurate, reliable, and non-controversial Entitled What Works, the guide lists 41

. research findings that can be put to practical use In helping children to learn. Displayed
" one to a page, each finding is clearly stated and briefly discussed. Major references
which support the finding are also presented on the same page.

: Up to 10 coples of What Works: Research About Teaching and Learning can be
obtained free in original form from the Consumer information Center, Pueblo, Colorado
81009, for as long as the supply lasts. Micrefiche and reproduced paper coples can ba
obtained from the ERIC Document Reproduction Service (EDRS), 39C0 Wheeler
Avenue, Alexandria, VA 22304: MF $.75, PC $7.20. Please cite the ERIC accession
number, ED-263 299, when ordering.

ERIC Document Reproduction Seririce (EDRS)
Now Accepting Credit Card Orders

The ERIC Document Reproduction Service (EDRS) announced In March 1987
that, effective immediately, it will permit on-demand orders for ERIC documents In
microfiche or reproduced paper copy to be charged to Visa or Mastercard credit cards.
Credit card orders will be accepted in any form: teiephone, mall or online via the major
commercial bibliographic database suppliers (DIALOG, ORBIT, BRS). The convenlence
of being able to order by telephone, -without prepdyment and without a deposit
account, Is something that EDRS customers have long requested and that constitutes
a significant improvement in ERIC's document delivery arrangements.

EDRS's complete address and telephone number (800-227-3742) appear on the
EDRS order form at the back of each issue of Resources in Education (RIE)
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T o FirstLessons .
_ 7" A Report on Elementary Education in America
First Lessons, the first comprehensive report on elementary education In

the United States in more than 30 years, was released on September 2, 19886,
: under the signature of Secretary of Education, Willlam J. Bennett.. -

'; Assisted by a 21-member Elémen'i'ary Education Study Group, Secretary

-
o

' Bennett concludes that the nation’s elementary schools are In basically good

. shape, doing their job particularly well In the early grades (grades 1-3), The

' report focuses on the problems of the later grades and provides recom-
mendations to solve ihese prodlems. ...t .. _

, . B .. B R AT AR Vo

©“First Lessons Is avallable In original printed ‘coples from the Super-
' intendent of Documents, U.S. Government Printing Office (Order number
' 065-000-00258-1; $4.25). It has also been placed In the ERIC database
where It Is available in microfiche and reproduced copy from the ERIC
Document Reproduction Service (Order number ED 270 236; MF $.75,

PC'$9.00. - ., . . ,
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" NATIONAL COMMISSION ON
> EXCELLENCE IN TEACHER EDUCATION . -
Discussion Papers and Hearing Testimony Now Avallable

i " The Natlonal Commission on Exceller.ce In Education, whose first report (ED 226 006) was Issuedin .

‘April 1983, has captured the interest and the imagination of the educational community to an
unprecedented extent As a result, it has spawned a series of separate reporis on excellence among
_various subgroups. B R . g : .

| During the last half of 1984, a 17-member commisslon of distingulshed educators and political
leaders charged with exami....g teacher education and providing a report In early 1985 began a series of
five hearings held in major cities across tha country. The papers and testimony prepared for these
hearings are just now becoming publicly aveliable and ERIC has decided to announce these documents
as they are obtained, rather than to walt for the final report

The first Issue of Resources in Education (RIE) to contain selected papers from the National

Commission on Excellence in Teacher Education was the March 1985 Issue. The papers can be found
listed In the Institution Index under the name of the Commission and are avaliable from the ERIC
Document Reproduction Service (EDRS), 3900 Wheeler Avenue, Alexandria, Virginia 22304, Order by
the ERIC accession numbers (ED 250 287-ED 250 317). The Commission final report, A Call for Change
In Teacher Education, was announced In the May 1985 Issue of RIE as ED 252 525.

'

Schools Without b}ugs

The U.S. Department of Education, on Septamber 14, 19886, issued a new
handbook in the “What Works” series, entitied Schools Without Drugs,

This 78-page publication Is intended to help schools and communities close the
schoolhouse door on lllegal substances that disrupt the lives of students and the
process of education. It contains a Foreword by Flrst Lady Nancy Reagan, who heads
the nationwide “Say No %o Drugs" campaign, and an Introduciion by Secretary of
Education Wiililam J. Bennett

It Is elng sent to every public and private school system In the nation, Copies are
available free from: Schoois Without Drugs, Pueblo, CO 81009 (or call 1-800-624-
0100, in DC 659-4854). The report is also being placed In the ERIC database where it
has been assigned the accession number ED 270 715 and where it can be obtained
from the ERIC Document Reproduction Service (EDRS) (MF $0.75/PC $7.20). Piease
cite the ERIC accesslon number on all EDRS orders.
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I. ERIC System

Since the last issue of the ERIC Users’ Inter-
change, ERIC has taken giant steps in meeting
its goals of reaching wider and diverse audi-
ences, and of making its products and informa-
tion more widely used and accessible. For the
first time in more than 20 years, new com-
ponents were added to the ERIC System. In
1989, ACCESS. ERIC was established to _in-
crease the awareness of and access to ERIC
rasources and services and to provide a focal
point for easy access. Further, ERIC created
three Adjunct ERIC Clearinghouses—on Literacy
Education for Limited-English-Proficient (LEP)
Adults, on Art Education, and U.S.-Japan
Studies—to broaden its database on important
education topics.

A. ACCESS ERIC Makes Education Informa-
tion Accessible

ACCESS ERIC is your gateway to ERIC. It
heips you understand and use ERIC's re-
sources and services and encourages in-
formation sharing among ERIC and its many
user groups.

ACCESS ERIC is a comprehensive outre=ch
and dissemination program for the entire
ERIC System. The staff of ACCESS ERIC de-
velops ard distributes ERIC- and education-
related iniormation files, produces System
awareness products and publications, provides
reference and referral services for the ERIC
System, and assesses ERIC products and
services.

Reference Services Link You_to Edﬁcatlon
information

ACCESS ERIC's reference staff is trained to
answer questions about the System, help you
use the System’s services and products, and
refer you to experts in the fields covered by the
ERIC Clearinghouses. The staff also consults
the ACCESS ERIC databases to provide direc-
tory assistance and refer you to ERIC Clearing-
houses and other organizations in your area of
interest.

Through ACCESS ERIC you can receive infor-
mation about:

s ERIC Information Service Providers—
Organizations that provide corputerized
searches of the ERIC database, have a siz-
able collection of ERIC microfiche, or sub-
scribe to and collect ERIC publications.

s Education-Related Information Centers—
Resourca centers and other organizations
that provide information in education-related
areas. '

m Education-Related Conferences—A wide
variety of international, national, State,
regional, and local education-related con-
ferences for a calendar year.

u ERIC Training Opportunities and Prod-
ucts—information about training
opportunities and products involving the use
of ERIC products and services.

This information is available in paper copy and
on disk at a nominal charge from ACCESS
ERIC and will become accessible through an
online vendor in the near future. For more infor-
mation about ACCESS ERIC products, see
page 7.

ERIC Partners and Bulletin Board Expand
the Information Network

As the outreach component of ERIC, ACCESS
ERIC also coordinates the Partners Program for
organizations that wish to work with ERIC to
help their constituents obtain education informa-
tion. Partners get free or Jiscounted ERIC prod-
ucts, special assistance from ACCESS ERIC,
and opportunities to participate in cooperative
projects. In tumn, Partners heip ERIC distribute
information and acquire materials for the data-
base. For information about becoming an ERIC
l;arltger. call ACCESS ERIC at 1-800-USE-

The planned ERIC Users’ Electronic Bulletin

Board will expand ERIC’s outreach services by
giving users the most current information about
ERIC products and services and by announcing

“Call 1-800-USE-ERIC
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Clearinghouse materials and user training re-

sources and techniques. Users will be able to
order selected publications online or download
documenis to a personal computer.

B. Three Adjunct Clearinghouses
Established

ERIC estabiished three new national Adjunct
Clearinghouses in 1989. Like the ERIC Clear-
inghouses, these Adjunct Clearinghouses col-
lect, analyze, abstract, index, and enter docu-
ments from their scope area into the ERIC
database, pubiish information analyses, and
provide reference services. The new Adjunct
Clearinghouses are:

m Literacy Education for Limited English
Proficient (LEP) Adults. Associated with
the ERIC Clearinghouse on Languages and
Linguistics, this Adjunct Clearinghouse finks
pubiic and private institutions, agencies, and
community groups concemned with literacy
issues for LEP adults and out-of-school
youth. It also provides technical assistance
in program design, curriculum development,
materials adaptation, diagnosis and assess-
ment, and training. One of its first products
will be a directory of literacy programs in
the United States.

For more information write to the Adjunct
ERIC Clearinghouse on Literacy Education,
Center for Applied Linguistics, 1118 22nd
Street NW., Washington, DC 20037 or call
(202) 429-9292.

m The National Clearinghouse for U.S.—-
Japan Studies. Funded by the U.S.-Japan
Foundation, this Adjunct Clearinghouse
offers a variety of services and products
dealing with relationships between the two
countries. Topics include Japanese culture
and society, tusiness and trade issues,
comparative educational systems, and
experiences of Japanese nationals living in
the United States. The Clearinghouse
maintains a searchable database of com-
mercially-published and teacher-developed
curriculum materials, journal articles,

research reports, and other information. It
also publishes bibliographies, research
summaries, and other materials.

For more information write to the ERIC
Clearinghouse for Social Studies/Social
Science Education, indiana University,
Social Studies Development Center, 2805
East 10th Street, Suite 120, Bloomington, IN
47408-2698, or call (812) 855-3838.

m  The Adjunct Clearinghouse for Art
Education. This Adjunct Clearinghouse is
funded by the Getty Center for Education in
the Arts and focuses on major education
topics in visual arts, including painting,
drawing, photography, weaving, ceramics.
and sculpture. Emphasis is given to
significant trends and new developments in
discipline-based art education, including art
production, art history, art criticism, and
aesthetics.

For more information write to the ERIC
Clearinghouse for Social Studies/Social
Science Education, Indiana University,
Social Studies Development Center, 2805
East 10th Street, Suite 120, Bloomington, IN
47408-2698, or call (812) 855-3838.

C. ERIC Digests Are Available

ERIC Digests are short reports on topics of
current interest in education. Covering a wide
range of topics, Digests offer an overview and
include references to more detailed information.
While developed specificaily for teachers,
administrators, policymakers, and other prac-
titioners, the Digests are also useful to the
broader education community. Digests are avail-
able in printed form from ERIC Clearinghouses.
This issue of Interchange inciudes seven ERIC
Digests developed by the ERIC Clearinghouse
on Information Resources. The Digests can be
found in Appendix A. For more information
about ERIC Digests, call the ERIC Processing
and Reference Facility at (301) 258-5500.

Call 1-800-USE-ERIC
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ERIC Digests Go Online

You may also access ERIC Digests
electronically through the ERIC DIGEST
ONLINE file (EDO). This file contains the com-
plete text of selected, recent ERIC Digests
(about 470 Digests at present), along with their
citations. Currently available to users of
DIALOG or the PLATO system at the University
of lllinois, Champaign-Urbana, the EDO file will
pe available to other information utility systems
in the near future.

D. Publications From the ERIC Clear-
inghouse on Information Resources

Periodically the Interchange will feature ERIC
Clearinghouse publications considered current
and usefull to its readers. This issue inCludes a
list of such publications available from the ERIC
Clearinghouse on information Resources.

Trends and Issues in Library and
Information Science 1988

Michael B. Eisenberg, Carolyn K. Trombly, and
Lindsay D. Ruth

IR-81 ($4.00 plus $1.50 postage and handling)

This monograph identifies and describes educa-
tion-related trends and issues in the library and
information fields. The authors offer useful in-
sights Into present concerns and anticipate
future developments such as the impact of
computer technology on the profession. Topics
include tachnical developments, management,
services, personnel, and research/theory.

Online Information Services for Secondary
School Students, second edition

Elizabeth Smith Aversa, Jacqueline C. Mancall,
and Diane Oesau

ED308883 ($9.95 pius $1.50 postage and
handling)

This guide reviews the literature on online
searchas in school library media centers. The
authors present guidelines for planning and
implementing online access for students. They
also summarize results of a 1986 survey of
online providers in the schools and include an

updated annotated bibliography of materials
published through the 1980s.

Online Information Services for Secondary
School Students: A Current Assessment
(ERIC Digest)

Elizabeth Smith Aversa, Jacqueline C. Mancall,
and Diane Oesau

"ED303175 (Free while supply lasts)

This Digest discusses the current status of
online searching in schools and outlines the
advantages and disadvantages of online
access. The authors suggest ways school
library media specialists can initiate online
information retrievat for their students. They
also review studies on how online services
affect student behavior and describe a scenario
for future online services in school settings.

Online Information Services for Secondary
School Students: A Current Assessment
(ERIC Information Analysis Product)

Elizabeth Smith Aversa, Jacqueline C. Mancall,
and Diane Oesau

ED295682 ($6.50 plus $1.50 postage and
handling)

This analysis of online searching In school
library media centers is drawn from current
literature and a 1986 survey of school-based
online providers and vendors. While not widely
covered by the literature, the survey showed
online searching was growing in schools across
the country. Findings are reported and
compared in three major areas: people, policies,
and practice. An annotated bibliography in-
cludes recently published materials that
describe programs and provide guidelines for
implementing online searching in the schools.
An appendix includes the survey instruments
and a directory of major vendors working with
schooi media specialists.

To order these publications contact the ERIC
Clearinghouse on Information Resources,
Syracuse University, School of Education,
Huntington Hall, Room 030, 150 Marshall
Street, Syracuse, NY 13244-2340, (315) 443-
3640.

Call 1-800-USE-ERIC
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E. Services To ERIC's Standing Order
Customers (SOCs)

ERIC Standing Order Customers (SOCs) are
part of an ongoing information network that
links ERIC, libraries, and other information
centers. Through the SOC program, more than
825 libraries and information centers receive
Clearinghouse materials to help them provide
services and training about ERIC.

Each of the 16 ERIC Clearinghouses provides
user services to the SOCs within a specific -
geographic area. Services vary by Clear-
inghouse, but generally include annual update .
letters, newsletters and bulietins, training
workshops, and general information packets.
For more information about the SOC program,
contact the ERIC Clearinghouse responsible for
your geographic area:

m Alabama, Kentucky, Mississippi,
Tennessee

Adult, Career and Vocational Education
Ohio State University

Center on Education and Training for 1900
Kenny Road

Columbus, Chio 43210-1090

(614) 292-4353 FAX: (614) 292-1260
(800) 848-4815

m Michigan, Minnesota, North Dakota,
Manitoba (Canada), Ontario (Canada)

Counseling and Personnel Services
University of Michigan

School of Education, Room 2108
-610 East University Street

Ann Arbor, Michigan 48109-1259
(313) 764-9492 FAX: (313) 747-2425

s Alaska, Hawaii, ldaho, Montana, Oregon,
Washington, Alberta (Canada), British
Columbia (Canada), Saskaichewan
(Canada)

Educational Management

University of Oregon

1787 Agate Street

Eugene, Oregon 97403-5207

(503) 346-5043 FAX: (503) 346-5890

m lilinois, lowa, Kansas, Missouri,
Nebraska, South Dakota

Elementary and Early Childhood Education
University of lllinois

College of Education

805 West Pennsylvania Avenue

Urbana, Hlinois 61801-4897

(217) 333-1386 FAX: (217) 333-5847

» Florida, Georgia

Handicapped and Gifted Children
Council for Exceptional Children

1920 Association Drive

Reston, Virginia 22091-1589

(703) 620-3660 FAX: (703) 264-9494

s Delaware, Pennsylvania, Puerto Rico,
Virgin Islands

Higher Education

George Washington University

One Dupont Circle, NW., Suite 630
Washington, D.C. 20036-1183

(202) 296-2597 FAX: (202) 296-8379

Call 1-800-USE-ERIC
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New York (Upstate), New Brunswick
(Canada), Newfoundiand (Canada), Nova
Scotia (Canada), Quebec (Canada)

Information Resources

Syracuse University

Huntington Hall, Room 030

150 Marshall Street

Syracuse, New York 13244-2340
(315) 443-3640 FAX: (315) 443-5732

California, Nevada, Guam

Junior_Colleges _
University of California at Los Angeles

Math-Sciences Building, Room 8118
405 Hiigard Avenue

Los Angeles, California 90024-1564
(213) 825-3931 FAX: (213) 206-8085

North Carolina, South Carolina, Virginia

Languages and tinguistics

Center for Applied cinguistics

1118 22nd Street, NW,,

Washington, D.C. 20037-0037

(202) 429-9551 FAX: (202) 429-9766

Indiana, Wisconsin

Reading and Communication Skiils
Indiana University

Smith Research Center, Suite 150
2805 East 10th Street

Bloomington, Indiana 47408-2698
(812) 855-5847 FAX: (812) 855-7901

New Mexico, Texas, West Virginia

Rural Education and Small Schoois
Appalachia Educational Laboratory
1031 Quarrier Street, P.O. Box 1348
Charleston, West Virginia 25325-1348
(800) 624-9120 (Outside WV)

(800) 344-6646 (In WV)

FAX: (304) 347-0487

Arkansas, Louisiana, Ohio

Science, Mathematics and Environmental
Education

Ohio State University

1200 Chambers Road, Rcom 310
Columbus, Ohio 43212-1792

(614) 292-6717 FAX: (614) 292-4315

Arizona, Colorado, Oklahoma, Utah,
Wyoming

Social Studies/Social Science Education
Indiana University

Social Studies Development Center
2805 East 10th Street, Suite 120
Bloomington, indiana 47408-2698

(812) 855-3838 FAX: (812) 855-7901

District of Columbia, Maryland

Teacher Education

American Association of Colleges for
Teacher Education (AACTE)

One Dupont Circle, NW., Suite 610

Washington, D.C. 20036-2412

(202) 293-2450 FAX: (202) 457-8095

Massachusetts, New Jersey, Rhode
Island

Tests, Measurement, and Evaluation
American Institutes for Research
Washington Research Center

3333 K Street, NW.

Washington, D.C. 20007

(202) 342-5060 FAX: (202) 342-5033

Call 1-800-USE-ERIC
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Connecticut, Maine, New Hampshire,
New York (Downstate), Vermont

Urban Educz¥on

Teachers Cuilege, Columbia University
Institute for Urban and Minority Education
Main Hall, Room 300, Box 40

525 West 120th Street

New York, New York 10027-9998

(212) 678-3433 FAX: (212) 678-4048

Il. News From Support

Contractors

A. ACCESS ERIC

New Titles

ACCESS ERIC has developed several
resources for the education comrnunity,
including:

1990 ERIC Calendar of Education-Related
Conferences. This publication lists a wide
variety of international, national, State,
regional, and local education-related con-
ferences scheduled for 1990. The Calendar
features five indexes that quickly and easily
identify conferences of interest. You can
search by conference name, date,
geographic location, sponsor, and subject.

ACCESS ERIC invites you to announce
your upcoming conference, meeting, or
seminar in the Calendar. Submit conference
information with a conference brochure or
information packet to ACCESS ERIC, 1600
Research Blvd, Rockville, MD 20850.

Appropriate events will be listed as space
allows.

The Calendar is available for $12. To order,
call 1-800-USE-ERIC.

Directory of ERIC Information Service
Providers. Compiled from online databases,
the Directory lists more than 800

organizations that offer access to the ERIC
database and related resources. It includes
organizations that provide computerized
searches of the ERIC database on a regular
basis, maintain sizeable collections of ERIC
microfiche, and subscribe to as well as
collect ERIC publications. An update of the
1986 version, the Directory contains
expanded information on hours of operation
and charges for special services. It also
contains a new alphabetical index of
organizations for additional reference
assistance.

The Diractory of ERIC Information Service
Providers . free. To order, call 1-800-USE-
ERIC.

ERIC Directory of Education-Related
Information Centers. This all new Directory
lists nearty 200 public and private :
education-related organizations that provide
information syntheses, database building,
outreach, and user services. These
organizations may also offer information and
provide reference and referral services,
online searches, technical assistance, and
publications. Organizations are arranged
alphabetically, and each entry is preceded
by an identification number to make access
through the indexes easier. The Directory
contairs three indexes—master organization,
subject, and geographical.

Organizations wishing to either update their
entries or be listed in future editions should
cail 1-800-USE-ERIC.

The ERIC Directory of Education-Related

Information Centers is $10.00. To order, call
1-80J-USE-ERIC.

Directory of ERIC Training Opportunities
and Products. AGCESS ERIC is now
collecting information for the training and
products databasv and Directory. This
Directory will help users identify available
ERIC resources, conduct ERIC training, and
create training bibliographies and resource
lists. If your organization provides structured
classes on searching the ERIC database,
training manuals developed to teach ERIC

Call 1-800-USE-ERIC
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search techniques, instructional documents
for accessing the ERIC System, or similar
types of ERIC training opportunities or
products, please contact ACCESS ERIC at
1-800-USE ERIC. Appropriate training
opportunities and products will be added as
space allows.

Free Information Resources for ERIC Users

The following ACCESS ERIC Systemwide
publications fhelp you understand and use ERIC
by providing information about current
education-related issues and research.

s Catalog of ERIC’ Clearinghouse
Publications—A complete listing, including
prices, of publications produced by the
ERIC Clearinghouses and Support
Components.

s The ERIC Review—A quarterly journal to
keep you informed about important ERIC-
and education-related developments. It
features publications and research findings
from the U.S. Department of Education,
Office of Educational Research and
Improvement, and the ERIC Clearinghouses;
announces recent acquisitions to the ERIC
database, top sellers, and other new
education publications; lists education-
related conferences, meetings, and

seminars; and highlights new ERIC products -

and services. The first issue will be
published in the summer of 1990, and
reqular quarterly issues will be available in
the fall.

m A Pocket Guide to ERIC—A brief
description of ERIC resources that is a
quick reference ‘o commonly asked
questions. The revised Pocket Guide's easy-
to-use booklet format gives telephone
numbers of important information sources
and includes a directory of ERIC
Clearinghouses.

m All About ERIC—A reference tool that gives
a detailed description of the ERIC System.
All About ERIC explains how to use ERIC
products and services and contains

information on how organizations can
become ERIC Partners. It also gives
information on searching the ERIC
database, obtaining ERIC documents, and
submitting documents to the database.

To order these free publications, cail 1-800-
USE-ERIC, Monday through Friday, 8:30 a.m.
to 5:30 p.m. (eastern time). Bulk quantities are
available on request to schools, libraries, and
other organizations.

B. ERIC Document Reproduction Service
(EDRS)

Expedited Delivery Service

Normally, you can receive ERIC documents in 5
working days. To expedite delivery, you can
use one of the following methods:.

m Call toll-free, 24 hours a day: 1-800-227-
ERIC.

m Place and receive your order via FAX, 24
hours a day: 703-823-0505. You can
receive a FAXed document within 24 hours!

s Order via computer: 703-823-0504 (after 5
p.m. eastern time). If you have a computer
and a modem, call and follow the menu on
the "ERIC After Hours" screen.

For quickest deliver . request one of the
following delivery services:

USPS Express Mail
Federal Express
UPS Next Day Air
FAX (A service charge of $2.00 per
" document and the FAX transmission charge
will be added to the cost of the documents.)

You may continue to order through mail or
online vendors (DIALOG, OCLC, BRS/ORBIT).
The EDRS processing time for mail orders is 5
working days. The processing time for orders
received via online vendors is 3 working days.

Call 1-80n-USE-ERIC
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ERIC After Hours: Direct Online Ordering
Service

An online ordering service now allows you to
order from a personal computar from home,
school, or office. Simply diai EDRS and enter
your order directly into the EDRS order
fulfilment service. The service is avai.able
between 5:00 p.m. and 8:30 a.m. (eastern
time).

For more information about ERIC After Hours
call EDRS at 1-800-227-3742 or write to ERIC
Document Reproduction Service, 3800 Wheeler
Avenue, Alexandria, VA 22304-6409.

New Products Available

Two prcducts of special interest are available
from the ERIC Document Reproduction
Service——the ERIC Starter Kit and microfiche
equipment.

# The ERIC Starter Kit—This collection of
materials is designed to meet the needs of
schools and libraries with limited funds. The
Kit contains: :

—AIll ERIC document abstracts (resumes)
and cumulative indexes 1966—1988, on
microfiche—a total of 1,008 microfiche.

—The 1990 Directory of ERIC Information
Service Providers, which lists institutions
worldwide holding ERIC microfiche collec-
tions and offering ERIC information services.
The Directory includes the name, address,
telephone number, and contact person for
each location.

—Information on support services, which
describes how to order by MasterCard or
VISA credit card, establish deposit accounts,
and order and receive documents by FAX.
You will also receive information from an
ERIC advisor who will assist your institution
in establishing an ERIC collection of
documents.

The ERIC Starter Kit is $165.00 plus
shipping. Annual updates are $105 and

include yearly ERIC microfiche indexes and
annual resumes. An optional Micron 425
microfiche viewer, with 24x and 42x dual
lens capability is also available as part of
the Kit. It is $285.00 plus shipping. A 240-
volt electrical system option is an additional
$20.

m Microfiche File Cabinets—Microfiche
cabinets can solve the problem of growing
microfiche collections. The FENCO Model ~
1830 file cabinet has a storage capacity of
129,000 microfiche and measures 21 1/4"
wide by 58 1/2" high. Entire collections can
be stored in only three of these cabinets,
which occupy only 15 square feet of space.
Another cabinet, Model 1838, has eight
drawers and holds approximately 100,000
microfiche. Model 1830 retails for $1,547,
but is now $1,117. Model 1838 retails for
$1,357, but is now $963.

m Microfiche Reader/Printer—Computer
Microfilm Corporation, operator of EDRS,
offers a Micro Copy 1000 Plain Paper
Reader/Printer for $2,995. You will aiso
receive a free Micron 780A Microfiche
Reader as a special bonus.

For additional information or to place an order,
please write to EDRS, 3900 Wheeler Avenue,
Alexandria, VA 22304-6409 or call EDRS at
1-800-227-3742.

New Online Ordering of ERIC Documents
Through OCLC Interlibrary Loan (ILL)
Subsystem

Appendix B describes how to order ERIC
Documents through the OCLC Interlibrary Loan
(ILL) Subsystem.

C. Oryx Press
Oryx Press Is A .ving

As of June 1, 1990, Oryx Press’ new address
is 4041 North Central Avenue, Suite 700,

Phoenix, AZ 85012. The new phone numbers
are (602) 265-2651 and 1-800-279-ORYX. To

Call 1-800-USE-ERIC
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order publications before June 1, call 1-800-
457-ORYX. :

New Titles
Oryx Press announces the following new titles:

m Thesaurus of ERIC Descriptors, 12th
Edition—The 1990 edition of the Thesaurus
of ERIC Descriptors will be available July
31, 1990. It provides additional access to
280 new terms recently added to ERIC’s
controlled vocabulary. Tentative prices for
the Thesaurus are $69.50 in North America
and $83.40 elsewhere, plus postage. ORYX
Press pays the postage if you enclose
payment with the order. The new Thesaurus
is 8 1/2 x 11, clothbound, and is 640
pages. ISBN: 0-89774-561-2.

Resources in Education: 1989 Annual
Cumulation—This three-volume set provides
complete coverage of the important topics in
education, from teacher burnout to
curriculum design. RIE 1989 Annual
Cumulation assembles a full year ot
information from Resources in Education,
ERIC's monthly journal. The two-volume
Abstracts features complete bibliographic
information and a concise 200-word abstract
of each document. The one-volume index
cross-references the documents and report
literature with the cumulated subject and
author indexes.

Resources in Education includes research
reports, technical reports, speeches,
unpublished manuscripts, and books. This
complete educational reference system
meets the informzation needs of teachers,
administrators, librarians, and researchers.
For your convenience, you can subscribe
separately to either the two-volume
Abstracts or the one-volume /ndex. Each
sturdy, clothbound volume is printed on
acid-free paper for maximum shelf-life.

Save 5 percent off the regular subscription
price by placing a standing order. For the
third straight year, domestic subscription
rates for this publication have not increased.

m Current Index to Journals in Education—-
CIJE gives you quick, convenient, monthly
access to the very latest education
information from over 700 periodicals. More
than just an index, CME describes 1,500
joumal articles covering the entire spectrum
of education.

Information in CIJE comes from the
nationwide network of ERIC Clearinghouses.
Each specializes in a different area of
education and works to identify literature
that will help you develop more effective
educational programs and strategies.

No other publication puts such a wide rarge
of materials within easy reach of teachers,
administrators, researchers, and librarians.
CIJE explores the major topics of interest
and concern, the latest research and theory.

®m CIJE: Semiannual Cumulation—The CME
Semiannual Cumulations now contain a list
of the journals indexed in CIJE by
Clearinghouse as well as alphabetical order.
These journal lists, called "Source Journal
Index—Arranged by Clearinghouse" and
*Source Journal Index—Arranged by Title,"
will continue to appear in each semiannual
cumulation.

Back Issues and Microfiche Available

Back issues of the RIE Annual Cumulations,
still available in limited quantities, are vz:iable
research tools. When clothbound sets - sold
out, all editions become available on microfiche.

You can even order Current Index to Journals
in Education (CIJE) and RIE combined subject
indexes on microfiche to expand your education
collection. For more information, call our Cus-
tomer Service department: 1-800-457-ORYX. (1-
800-279-ORYX after June 1, 1990.)
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D. ERIC Processing and Reference Facility
ERIC Ready References

Ready References, brief one-page discussion
sheets, were introduced by the ERIC
Processing and Reference Facility in 1980.
Twelve have been issued. Each one provides
succinct information on a single well-defined
ERIC database-related topic. Ready References
are excellent attachments for reference
information responses.

ERIC Ready Reference No. 1 contains a year-
by-year listing of ERIC accession number
ranges for both RIE and CIJE. Printed in large
typeface, the information can be posted on the
wall near computer terminals to give operators
ready access during searches of the ERIC
database.

Many Ready References are updated annually
at the end of the publication year. They are
generally revised and distributed in bulk to the
ERIC Components at the beginning of the next
year.

A Ready Reference cn document delivery is
currently being evaluated. We welcome your
ideas for new Ready References. The titles of
all Ready References issued to date are:

*1: ERIC Accession Number Ranges (by
year)
*2: ERIC Publication Types
*3: RIE Resume (Sample)
4: How to Use the Thesaurus of ERIC
Descriptors for an Effective ERIC
*5: ERIC Price Codes
*6: ERIC Clearinghouses (and other network
components}
*7: ERIC Factsheet (Annual)
8: Target Audience
9: ERIC Digests (Being revised)
10A: ERIC Digests (A complete list of all ERIC
Digests arranged by Clearinghouse)
10B: ERIC Digests (A complete list of all ERIC
Digests arranged by title)
*11: ERIC Microfiche Statistics
12: ERIC Telephone Directory (September
1989)

*  Copies of these Ready References are in
Appendix C.

Call 1-800-USE-ERIC
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Appendix A

ERIC Digests

Call 1-800-USE-ERIC
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NEW ACCESS POINTS TO ERIC. An Update. Part III
ERIC/IR Special Projects

B. J. Vaughn and Michael B. Eisenberg |

The need and demand for educational information
continues to grow. Researchers, teachers,
administrators, community members, and students are
all actively engaged in seeking and using information
related to cducation. The ERIC Clearinghouse on In-
‘ormation Resourcs=s aas atlempted to respond to this
increasing demand by offering new access points to
the existing ERIC database as well as alternative in-
formation resources aimed at a range of users. This
digest summarizes some emerging points of access to
the ERIC system.

ERIC MICROsearch

The ERIC Clearinghouse on Information Resources
(ERIC/IR) continues to provide microcomputer-based
access to ERIC through its (AICROsecarch program.
ERIC MICROsearch is a software program which runs
on the IBM and Apple family of microcomputers. It
allows the user to search selected portions of the
ZRIC databasc which have been stored on floppy
disks. Every taree months, ERIC/IR downloads its
own input to the ERIC database in the subject areas
of library/information science and educational tech-
nology. Each subject area diskette contains between
350 and 400 citations of the most recent entries in the
database. Th:se database disks are searched using a
sysiem that provides an easy to use interface with
thres searchable indexes: Basic (including descrip-
tors and keywords from the descriptor and identifier
fields): Descriptor (containing the ERIC controlled
vocabulary); and Authors. The Boolean operators
AND, OR, and NOT can be used to define search
strategics. Many sites use the demonstration disks and
subscription service to teach online searching of the
£ZRIC datapase witnout the costs of teiephone lines
and vendors’ service charges.

The ERIC/IR Electromic Bulletin Bosard

Another access service provided by ERIC/IR is the
computierized bulletin board system. This system
provides a forum for teachers and other education
professionals to express their conceras, ask ques-
tions, and/or submit ideas, and to receive feedback
from others in their field as well as from experts at
the ERIC/IR Clearinghouse. Users can leave a ques-
tion (e.g., Does anyone have any good source
materials that can be used with bandicapped adults?).
Others using the Bulletin Board are free to comment
or express ideas, give answers from their own ex-
perience, or offer to share source materials. The Bul-
letin Board offers Bulletins, File Transfers, and
Electronic Mail. The Bulletins provide brief descrip-
O ns of clearinghouse activities such as ERIC on CD-

ERIC b

IText Provided by ERIC

ROM, ERIC search services, ERIC MICROsearch,
free ERIC publications, and other ERIC/IR publica-
tions. The ERIC Bu'letin Board mazintains & list ot
public domain files that can be downloaded. and users
are encouraged to upload any pudlic domain iiies they
want to share with other bulletin board users.

Local Mainframe Access

An alternative to providing computer access to ERIC
through vendors is to offer local access ‘hrough a
mainframe computer system. Computer tapes o the
ERIC database are available from the ERIC Process-
ing and Reference Facility. Arrangements need to be
q1ade locally for loading the database onto 2
mainframe computer system as well as for providing
access to the database with information retrieval
software. Any university, academic library, edvcation
laboratory or center, or institution can set up this
service on a mainframe computer starting with the
purchase of the ERIC tapes.

Syracuse Uaiversity, for example, uses an informa-
tion retrieval system called SPIRES with a simplified
user interface called PRISM to offer mainframe
access to a number of databases. Developed at Stan-
ford University, SPIRES/PRISM provides a menu
approach to access that end-uscrs are able to use with
minimal training. PRISM allows for Boolean search-
ing and continuing refinement of searches. Through
PRISM, Syracuse University students and faculty
have direct access through the university mainframe
to more than four years of the entire ERIC database,
and the database files are updated each quarter.
Anyone in the Syracuse community with an account
on the mainframe at Academic Computing Services
can access this information using 2 wired-in tsrminal
or a microcomputer with communications software
and full screen capability.

A sample ERIC session using PRISM is shown on the
following page.

Summary

- The ERIC system strives to improve access and meet

the needs of different constituencies through all these
access points, and further efforts are promised for the
future. Most significantly, a new component called
ACCESS ERIC will be added to the ERIC system.in
1989. Its purpose is to provide a central point for
ERIC users to ask questions and obtain information.
It is hoped that all the access points noted above will
be more consistently used and.information will be
more widely disseminated by the marketing aand
publicity efforts of this new entity.

a1y -




PRISM Search of ERIC

ERIC Search 01/29/88 10:19
Search: DESC CHILD# AND TELEVISION -Record 7 of 238

Accession; EIJ354579 .

Title: Young Children's Memory for Televised Stories: Effects of Importar ce.

Journal: Child Development; v58 n2 p453-63 Apr 1987

Author; Lorch, Elizabeth Pugzles; And Others

Pub Date: 1987

Abstract: Effects of the importance of plot-relevant information on 4- to 6-yesr old children’s memory for four televised stories was

:.xamine/% :) two experiments. Free recall and cued recali of idea units rated for importance by college students were assessed.
Author ‘

Major Descriptors: Memory; recall (Psychology): Recognition (Psychology); Television Research; Young Children

Other Descriptors: Cognitive Development; Educational Television .

-This record continues next page; you may press RETURN to continue display

To see records: tyre DISPLAY followed by a record numbes,

To see another full record: type DISPLAY FULL followed by a record aumber.
To begin a new search: type FIND

To choose a different file: type SELECT

YOUR RESPONSE:

fl=Help f2x=Find f3-Select f4=Display f9=Print f10=Option
EscctmA) help:A)? port! speed: 9600 parity: even echoirem VT102
ERIC Search 01/29/88 10:19

ERIC/IR Special Projects

MICROsearch/Apple Information Resources Publications Demonst.ation set includes program
030 Huntington Hall disk, manual, and a database disk $20.00
Syracuse University (piease indicate subject—ecither
Sgracuse NY 13244-2340 library/information science or
(315) 443-3640 educational technology).
Contact ERIC/IR for prices.
MICROsearch/IBM Information Resources Publications Demonstration set includes program 49.00
030 Huntington Hall disk, manual, and a database disk
Syracuse University (please indicate subject, either
ngracusc. NY 13244-2340 library/Information science or
(315) 443-3640 education technoiogy).
Contact ERIC/IR for prices.
ERIC/IR Bulletin ERIC/IR Clearinghouse For further information, _
Board 030 Huntington contact Jane Klausmeier Janis

all
Sg'racuse. 13244-2340 at ERIC/IR: (315) 443-3640.
(315) 443-1049

ERIC/Prism/SU SU contact: Please see ERIC TAPES*®
Astrid Pettersen
315-443-1145

As of March 1, 1989

*ERIC Tapes ERIC Processing Facility RIE l966-grcscm; CIJE 1969-pre<ant.
ORI, INC. Files may be purchased individualily or
2440 Research Boulevard as a collection. Plcase contact ERIC
Rockville, MD 20850 Facility for more information. Prices
(301) 590-1420 per tape start as low as 75.00

This digest was prepared for the ERIC Clearinghouse on Information Resources by B.J. Vaughn, Acquisitions
Director, and Michael Eisenberg, Associate Director. December 1988.
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NEW ACCESS POINTS TO ERIC: AN UPDATE. Part II.
CD-ROM and Other New Access ‘Points

B. J. Vaughn and Michacl B. Eisenberg

The need and demand for educational information
continues O grow,
administrators, community members, and Students are
all actively engaged in seeking and using information
related to education. The ERIC system has en-
couraged the private sector to use the system and
make information available through commercial
products aimed at a range of users. This digest sum-
marizes some of these emerging points of access to
the ERIC system.

Researchers, teachers,

CD-ROM (Compact Disk-Read Only Memory)

An alternative to remote access through online
utilities is to purchase ERIC on CD-ROM. Another
ERIC Digest, ERIC on CD-ROM: Update (EDO-IR-
88-1), lists advantages and disadvantages of CD-ROM
use. This Digest is available fres of charge from the
ERIC Clearinghouse on Information Resources (in-
ciude a seif-addressed, stamped enveloped with a
request). Currently, there are three CD-ROM versions
of the ERIC database avaiiable commercially. A com-
parison of these three systems is provided on the
following page.

ERIC Digests Oniine

ERIC Digests Online (EDQ) is a special project of the
ERIC Clearinghouse on Early Childhood Education.
Digests are one-page reports on topics of prime cur-
rent interest in education. Each of the 16 ERIC
Clearinghouses provides these reports. They are tar-
geted specifically for teachers. administrators.
policymakers, and other pracutioners but are aiso
useful to the general community. They are designed to
provide an overview of information on a given topic,
with references providing sources of more detailed
information. The original printed form is available
from the clearinghouse which produced it and through
the ERIC Microfiche Collection. The ERIC Digest
Online (EDO) file is a full-text database, and at least
10 new digests are added to the database cach month.

As of October 1988, there were 360 digests available.

Work is underway to make the EDO database avail-
able through Dialog and GTE Education Services

(2021 K Street NW, Washington, DC 20006, tel. 202-
835-7300).

PRINTED SOURCES

Over the past few years, informauon about ERIC has
appeared in various standard reference tools of the
information profession. For example, Books in Print
lists the ERIC/IR Clearinghouse as an entry to the
ERIC system and provides a contact for information
concerning publications; the Vertical File Index is
informed about free and inexpensive ERIC publica-
tions. These efforts provide greater access to the
ERIC database for teachers, library media specialists,
public librarians, and parents.

In addition, the ERIC Clearinghouses inform the
professional associations in their respective scope
arecas on a regular basis of the materials they are
producing. This material is often placed in informa-
tion packets at conferences, and in offices of members
of these associations.

Education editors of nationally distributed
newspapers are sent press releases of ERIC/IR
products and informed about the projects and publica-
tions of the ERIC system. Popular parenting
magazines, computer magazines with a family em-
phasis, and other education journals provide informa-
tion about ERIC to the general public.

SUMMARY

The ERIC system strives to improve access and meet
the needs of different constituencies through all these
access points, and further efforts are promised for the
future. Most significantly, a new component called
ACCESS ERIC will be added to the ERIC system in
1989, Its purpose is to provide a central point for
ERIC users to ask questions and obtain information.
It is hoped that all of the access points noted above
will be more consistertly used and information will
be disseminated more widely by the marketing and
publicity efforts of this new entity.

This publication was produced for the ERIC Clearinghouse on
Informanon Resources by B. J. Vaughn, Acquisitions Director,
snd Michae] Eisenberg, iate Director. December 1988,




Comparison of CD-ROM Systems

Features

DIALOG

OCLC

SilverPlatter

Current disc

Archival discs

Hardware

CD drives

1980-present;
combined file
of RIE and CLJE
on one disc.

1966-1979 on one
disc; RIE & CUJE
in combined file.

IBM PC, or compatible.
512K RAM (640 recom-
mended hard disk
storage with minimum
1MB free space).

Hayes compatible modem.

Color monitor. Printer.

Any CD-ROM drive
that supports Micro-
SOFT extension version
2.00 or higher.

1982-present;
separate files
of RIE and CIJE

RIE 1967-1976;
RIE 1977-1981;
CUE 1969-1981;
on separate discs

IBM PC, or compaltible.

512K RAM.
Printer.

Philips, SONY,
Hitachi, or Amdec.

1983-present;
combined file
of RIE and ClJE

RIE & ClJE 1966-1975;
RIE & CIJE 1976-1982;
on two discs

IBM PC, or compatible.
S12K RAM,
Printer.

Hitachi, SONY,
Philips, or Toshiba.

AN
Q=R 175 pusticasion was prepared with funding from the Office of Educational Research and Improvement, U.S, Depart.
Ofe o Edcworws MeN! of Education, under contract Ao, RISS062008. The opinions expressed in this do ssarily
Rasarch aret Inroermen the positions or policies of OERI or ED., i report do ot nece refiect
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ACCESS POINTS TO ERIC: AN UPDATE. Part L.
Online Access Through Vendors
B. J. Vaughn and Michsel B. Eisenberg

The need and demand for educational information
continues to grow. Researchers, teachers, ad-
ministrators, community members, and students are
all actively engaged in seeking and using information
related to education. The ERIC system has attempted
to respond to this increasing demand by offeriag sew
access points to the existing ERIC database as well as
alternative information resources aimed at a range of
users. This set of three digests summarizes the tradi-
tional, new, and emerging paints of access 10 the
ERIC sysiem.

Traditional Priat Access

Manual, non-computerized access to the ERIC
database is available through two printed indexes:
Resources in Education (RIE) and Current Index to
Journals in Education (CI1IE). RIE is an index to
reports, papers, conference proceedings, bibliog-
raphies, manuals, handbooks, state-of-the-art studies,
and other materials that do not appear in journals. The
full text of most documents listed in RIE is
reproduced and made available on microfiche. CIJE is
an index to articles that appear in education journals.
RIE and ClJE are published monthly and cumulated in
semiannual indexes. These indexes are usually avail-
able wherever an ERIC microfiche collection is
located. Many libraries and educational laboratories
and centers also maintain collections of the printed
indexes even when they do not have the ERIC
microfiche collection. The user who does manual
searches of ERIC comes to know what the system has
to offer and how to locate desired materials,
knowledge which can be invaluable when using more
sophisticated approaches, such as online searching,
for more compiex computerized searches.

Online Access Through Commercial Vendors

Computer access to RIE and CLJE is provided by the
major online vendors: Dialog, BRS Information Tech-
nologies, and Orbit. Searching through online ven-
dors is generally done by hibrarians or other expert
search intermediaries. However, online vendors are
becoming increasingly interested 1n providing various
end-user groups with direct access to ERIC and other
databases. Targeted end-user groups include re-
searchers, siudents, faculty, and others with personal
computers at home. Online vendors are also iniercsted
in providing services to end-users in schools, often
through library media centers. Special programs tar-
geted at these user populations include BRS After
Dark, Einstein, and Dialog’: Classmate.

Summary

The ERIC system strives to improve access and meet
the needs of different constituencies through these
and other access points described in the other digests
in this set, and further efforts are promised for the
future. Most significantly, a new component cailed
ACCESS ERIC will be added to the ERIC system in
1989, Its purpose is to provide a central point for
ERIC users to ask questions, obtain information, and
recommend changes to the ERIC System. [t 1s hoped
that the access points noted above will be more con-
sistently used and information will be disseminated
more widely by the marketing and publicity efforts
of this new entity.

This digest was prepared for the ERIC Clearinghouse on Informa-
tion Resources by B. J. Vaughn, Acquisiuons Director, and
Michael Eisenberg, Associate Director. December 1988.

ERIC Publications and Online Access

Current Index to Oryx Press 1989 Subscription monthly U.S. $207.00
Journals in Education 2214 North Central at Encanto elsewhere 250.00
(CHIJE) Phoenix, AZ §5004-1483 1989 Semi annual cumulations U.S. 198.00
:-800-457-ORYX elsewhere 235.00
Resources in Superintendent of Documents Monthly subscription U.S. 66.00
Education (RIE) %.g.h(}ou. Prli_)néiré 4%f2fice Semi Y dp U fsoreign %2.50
ashington, emi-annual inde S. 0.00
(202) 275-3054 *
ERIC Tapes ERIC Processing Facility* RIE 1966-present CIJE 1969-present.
ORI, INC. Files may be purchased individually or
2440 Research Boulevard as a collection. Please contact ERI
Rockville, MD 20850 Facility for more information. Prices
per tape start as low as 75.00




ERIC Publications and Online Access (continued)

ERIC Tools

ERIC Microfiche

BRS Information
Technologies

« BRS After Dark

Dialog

« Classmate Service

+ Knowledge Index

Orbit Scarch Service

Einstein

ERIC Processing Facility
ORI, Inc., Suite 530
2440 Research Boulevard
Rockville, MD 20850
(301) 590-1420

ERIC Document Reproduction
Service (EDRS

3900 Wheeler Ave.
Alexandria, VA 22304-6409.
1-800-227-ERIC

BRS Search Service
1200 Route 7
Latham, NY 12110
1-800-345-4BRS

ARS Search Service

Dialog Information Service
3460 Hillview Ave.

Palo Alto, CA 94304
1-800-3-DIALOG

Dialog Information Service

Dialog Information Service

Pergamon Orbit Infoline
8000 West Park Dr.
McLean, VA 22102
1-800-45SORBIT

Addison Wesley |
Information Services
2725 Sand Hill Road
Menlo Park, CA 94205
1-800-227-1936

RIE Title Index. ldentifier Auihority,
Source Direcmrg. ERIC Processing
Manual, Cross-Reference lists.
Documents are available individually
and on annual subscripticn.

Please contact ERIC Facility for
more information and prices.

Annual subscription to RIE
microfiche, approximately
ERIC Starter Kit: Combination of
microfiche indexes, printed listings,
hardware and support services.
Cumulative Indexes to RIE, 1966-
present. Cumulative document
resumes from RIE, 1966-present.
Directory of ERIC Information
Service Providers. )
Microfiche reader support service
Annual update service

Annual fee for password
ERIC connect hour _
Oniine type full record per citation

Offline print per citation

Available EST 6pm-4am M-F
6am-2am Sat., 9am-4am Sun.

105 databases including ERIC
Connect hour o
Online type fuil record per citation
No ¢ .line print availabie

Annual maintenance fee

ERIC connect hour .
Online type full record per citation
Offline print per citation

Part of Classroom Instruction Program
ERIC connect hour o
Online :'pe full record per citation
No offline print available; available
to educators for students only, ail day
Available EST 6 pm-5 am M-Th,

6 pm-midnight Friday.

Designed for end-users.

65 databases.

Annual fee for one password
ERIC connect hour |
Online type per citation
Offline print per citation

90 popular databases used to teach
online search to high schoot students.
Sold directly to state/district

schools and administrators.

Per search charge plus

telecomm. charge per minute

Fixed price per scarch

Telecomm. charge included
Available on Compuserve

$1,400.00
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TRENDS IN EDUCATIONAL TECHNOLOGY: 1989
This digest is based on Trends and Issues in Educational Technology 1988, by Donald P. Ely.

In order to identify and document the pervasive trends in
the field of educational technology, an elaborate content
review of the professional literature was performed. Litera-
ture examined included journals, conference proceedings,
ERIC RIE documents, annuals and yearbooks, and disserta-
tions. The purpose of this digest is to highlight the sig-
nificant trends observed in this content review process.

Design, development, and evaluation of instructichal
materials and procedures is a primary concern among
practitioners in the fieid of educational technology.

A large portion of the educational technology literature is
about the design, development, and evaluation of instruc-
tional materials. Issues in design include the application of
cognitive psychology, such as in helping leamers to concep-
tualize unfamiliar content; semiotics and the effects of mes-
sage configuration characteristics, such as text design, text
density, visual design, and use of symbol systems; and the
effects of media use on motivation, including learner inter-
est, achievement, . and attitude development. Development
includes such activities as needs assessment, course
development, and product development. Finally, evalua-
tion is concerned with measures and procedures for deter-
mining program eff:ctiveness. Related to this is a call for
better procedures for evaluating computer-assisied 1nstruc-
tion software and software evaluation databases that are
accessible to individuals.

Professional education for teachers in the use of educa-
tional technology principles and practices is seen as a
basic need for present and future professional service.

Literature in this area is directed both at professional
specialists within the field of educational technology and at
individuals who teach. Currently, the emphasis appears (o
be on the teacher/instructor. The basic guestion is, “What
competlencies do teachers/instructors need to use technol-
ogy effectively with their learners?” The assumption is that
all classroom presenters should be using media and technol-
ogy but are not, or that they are using it in less than optimal
ways. Much of the literature discusses the use of computers
and microcomputers by classroom teachers, and it em-
phasizes the need for teacher training in the area of infor-
mation technology rather than educational technology or
library instruction. This subtle difference is indicative of
the gradual blending of educational media and technology
with library and information science in the elementary and
secondary schools.

qualified elementary and secondary school teachers. Dis-
tance learning protocols have developed in direct response
to real teaching/learning problems. Distance education of-
fers practicable solutions to shortages of resources and
teaching personnel. To prepare material for delivery re-
quires a systematic approach to instructional design and a
concern for the individual student rather than for group
teaching. Much of the literature about distance education
refers (o the use of various telecommunications sysiems 10
provide optimum participation by the learners (National
Governors’ Association, 1988).

The computer is the dominant medium in the field of
educational technology.

Statistics show tremendous growth in school use of com-
puters in recent years (Quality Education Data, 1988). It is
no longer just the computer-established secondary schools
that lead the field; now more than half of U.S. ¢lementary
schools have enough computers to provide at least one for
every two classrooms. Elementary schools use their micros
primarily to supplement lessons with basic skills exercises
and opportunities for drill and practice. In secondary
schools, the micros are used primarily for teaching formal
computer literacy (Talmis, 1988). Teachers express interest
in having publishers develop software that teaches problem-
solving skills and higher order thinking skills. While the
literature reflects the growing enthusiasm for school com-
puter use, it aiso shows continuing criticism of software
quality.

After computers, telecommunications and video are
emerging as major media delivery systems.

The apparent preoccupation of educators with computers
often overshadows the increasing interest in telecom-
munications and video. While schools continue to use the
traditional audiovisual equipment such as films, filmstrips,
slides, audiotape recordings, and overhead transparencies
in a more-or-less routine fashion, new development seems
to be with video in the classroom for large group instruc-
tion, and telecommunications for individuals and small
groups within the school and in distance education
programs. The Quality Education Data study (1988) notes
that over 90% of the schools in the U.S. are using videocas-
sette recorders, while in 1983 only 30% of the schools used
VCRs.

The role of the educational technologist is unclear and
varies from location to location.

Distance education js becoming a significant instruction- -

al delivery system that uses technological means to reach
its goals,

Interest in distance education is stimulated in part by con-

cerns over equity of access in the face of shortages of

Q

There are very few professionals who actually hold the title
of “educational technologist.” They are usually represented
by such titles as: media specialist, media coordinator, or
library media specialist; sometimes they are the director,
supervisor, or coordinator of ¢ducational media, instruc-
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tional media, or communications. Newer and more specific
titles are emerging, including microcomputer coordinator,
instructional computer teacher, or specialist in educational
computing. Although it is now likely that most large schools
and school districts have one or more persons who are
responsible for the administrative, logistic, and instruction-
al aspects of instructional media (or, in some cases, just
computers), these professionals are assuming such roles
from a variety of previous positions and with varying types
of education and experience. The question that seems to
underlie all of the ambiguity is, “What competencies are
required of individuals who are designated to be the educa-
tional technologists?”

Case studies serve as models to foilow in the implemen-
tation of educational technology applications.

People who study the adoption of educational innovations
know that one of the most powerful factors affecting adop-
tion is evidence that an innovation has worked in a situation
similar to the one where it is being considered. Although
they do not carry much information in the way of theory,
research, or development, case studies serve as “light-
houses” or “pilots” for other institutions or organizations.
The value of case studies in the organization and manage-
ment of educational technology is demdnstirated in the Of-
fice of Technology Assessment report, Power On! (1988).
Spread throughout this document are 29 comprehensive
case studies of technology use in schools. Such reports as
New York State Teacher Resource Centers and Electronic
Networking, Writing by Hand/Writing with a Wordproces-
sor,and Software Evaluation in California help educational
practitioners see how others have successfully used technol-
ogy to solve specific problems of teaching and learning.

The field of educational technology is concerned about
its status as a profession.

Much of the journal literature is about educational technol-
ogy as a profession, discussing such issues as status, cthics,
legal aspects, history, and future developments of the field.
It is obvious that practitioners of educational technology are
concerned about their professional development and iden-
tity. They are attempting to understand who they are, what
they should be doing, and how others view them. Such
concerns are typical among individuals who feel that they
are in an emerging profession without the tradition of an
established discipline. It is a generally healthy trend which
will probably be evident for many years to come.

Educational technology principles, preducts, and prac-
tices are just beginning to be integrated into courses and
curricula.

The history of media in education is one of enrichment or
enhancement. Not surprisingly, some of the literature ex-
amines the ways in which educational technology and media
specialists provide support to teachers/instructors to im-
prove their effectiveness. There is, however, increasing

interest in media specialists as curriculum consultants.
Komoski (1927) argues that schools must take the initiative

and begin designing curricula that will provide teachers and
students with a variety of options and strategies for achiev- -
ing curriculum goals. To this end, he describes the In-
tegrated Instructional Information Resource, a group of
broadly accessible, electronically searchable, and inter-
relatable databases that are designed to assist educators 1n
developing “opened-out” curricula. /nformation Power
(AASL & AECT, 197" states that the library media
specialist must develop a ..ew, multi-faceted role as infor-
mation specialist, teacher, and instructional consultant, and
it offers guidance for assuming these roles.
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TRENDS IN LIBRARY AND INFORMATIGN SCIENCE: 1989

This digest is based on Trerds and Issues in Library and Information Science, by Michael B. Eisenberg,
Carolyn K. Trombly, and Lindsay D. Ruth.

In order to identify and document the pervasive trends in
the field of library and information science, an elaborate
content review of the professional literature was performed.
Literature examined included journals, conference proceed-
ings, ERIC RIE documents, annuals and yearbooks, and
dissertations. The purpose of this digest is to highlight the
significant trends observed in this content review process.

Trends in the Library and Information Professions

There are important emerging roles and responsibilities
for information professionals.

Two themes related to the expanding roles of information
professionals are (a) the need for librarians to take a proac-
tive approach to some of their traditional activities, and (b)
the possibilities for information professionals to take on
new roles, which are often stimulated by emerging informa-
tion technologies. vibrarians are encouraged to reinterpret
“traditional” library skills, to explore new ways of putting
those skills to work, and to promote themselves to
administration. Models for “electronic libraries” show
librarians taking responsibility for the provision and
management of information that comes not from traditional
collections, but from databases.

The status and image of librarians remains a major con-
cern across the library professions.

In spite of emerging new roles, all types of librarians are
still concerned with image. Aspects of this include
librarians’ image of themselves, their image in society, and
their image among users. There is continuing concern about
the status of librarians in relation to that of information
managers, information scientists, and other professionals
unde: the “information™ umbrella. Within such a varied
profession, establishing a unified identity is a major con-
cern, as is creating a positive image that accurately reflects
the skills and responsibilities of library and information
professionals.

Professional education programs are being challenged to
balance the need to provide training in specific areas while
also developing comprehensive, coordinated programs
covering all areas of information science.

Questions facing professional education in library and in-
formation science include: What is information science?
How can seasoned practitioners maintain currency and ex-
tend their competencies? What prerequisites should exist
for those entering the field? What do prospective employers
expect from graduates of various programs? What should

schools teach to prepare their graduates for productive
employment, both now and in the future? (Cooper & Lunin,
1988). Educators must meet specific job market needs, but
they also feel a responsibility to provide students with an
introduction to a broad information worid. Changes in
library and information science programs reflect attempts
to achieve both goals.

Libraries of all types are incorporating pianning processes
into their management activities.

The library field as a whole shows a strong interest in
planning. Numerous conference workshops and articles in
the literature address planning. This includes planning for
specific services as well as plannning for long range
organizational development (strategic planning). A
strategic plan provides a foundation for making choices
about future library directions (McClure, Owen, Zweizig,
Lynch, & Van House, 1987). Repeated themes in the litera-
ture include the need to plan for change, to anticipate future
needs and restrictions, and to take a proactive stance toward
environmental factors.

Information Power, the new guidelines for school library
media programs, is already having a major impact on the
field.

The major development in 1988 i terms of standards was
the publication of the new school library media guidelines,
Information Power (AASL & AECT, 1988). This document
presents an active, forward-looking role for library media
programs based on the library media specialist functioning
as information specialist, teacher, and instructional consuit-
ant. Discussions of the guidelines are just beginning to
appear in the literature; however, the document has already
been presented to educators at all levels.

Trends ir Information Technology

Technology has an impact on the presentation of informa-
tion and related information services.

Technology influences change in the structure and format
of information resources. Traditional formats for govern-
ment publications, library catalogs, thesauri, microforms,
bibliographic sources, and even monographs are being chal-
lenged by computer-based alternatives. Computer-based
information resources are still in a state of infancy. Atten-
tion is just beginning to be placed on full-text information
sources, computer databases that combine multi-media for-
malts, and computer-based hypermedia information stores
that combine text, sound, graphics, and moving pictures and
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are interconnected through multiple points of access for a
great degree of user interaction. There is also increased
reliance on automated systems for library services and
operations such as acquisitions, networking and interlibrary
loan, serials control, catalogs, and reference services.

Advances in technology result in major, highly visible
changes in library and information v.ork.

As CD-ROM and other hardware and software systems
appear and are applied in various environments (from
schools to corporations), the focus in the literature goes
beyond the technologies themselves to a consideration of
the impact of various technologies. Every type of library
and information setting is affected by technology. Discus-
sions in the literature address the need to reinvent the
library in the information age, .cholars’ management of
information, the impact of technology on scholarship, and
the impiemention of technological change. A major issue in
higher education is the relationship between the library and
the computer center in providing information services on
campus. Another is the impact of technology on curriculum
and resource management in colleges. In other settings
(archives, school library media centers, public libraries, and
information services in business and government), services
and management are similarly influenced by technological
change.

New research efforts in informatien systems inciude (a)
integrating various formats and structures in a single
system, (b) developing sophisticated user interfaces, and
(¢) the application of artificial intelligence to information
systems.

In an opinion paper, Sparck Jones (1988) iden*:fied these
three trends in information management and systems
development. Integrated formats and structures refers to
systems that include a variety of media (text, pictures,
graphics) and document types (reports, papers, tables,
charts, letters, user comments). Developments in user inter-
faces include increased workstation capabilities, multitask-
ing, linked operations, flexibility and convenience,
multiple windows, pull-down menus, and hypermedia.
Artificial intelligence applications are going beyond the

interpretation of natural language queries or text, to systems’

that experuy interpret information from a context of broad
knowiedge bases in fundamental areas.

CD-ROM has emerged as a major technology for providing
access to a range of information systems, such as bibliog-
raphic reirieval systems, databases, library catalogs, and
JSull-text systems.

Optical disk technology in the form of CD-ROM is clearly
the technology of the present. The literature is filled with
discussions of new CD-ROM products, the appliication of
CD-ROM in new situations, and research and development
to expand CD-ROM capabilities (Lunin & Schipma, 1988).
Current CD-ROM products include bibliographic
databases, online catalogs, and full-text reference sources.
Research and development efforts involve interchangeable
architectures, multi-user access through networking and

other means, and transparent access across software sys-
tems. CD-ROM is viable and being applied in all types of
libraries, in business and government situations, and across
subject areas. ’
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ACCESSING ERIC WITH YOUR MICR2COMPUTER: Update.

by Jane Klausmeier Janis

This digest describes how to use your microcomputer as a ter-
minal. It covers:

+ Hardware and software requirements;

« Configuring the software; and

« Basic requirements for specific microcomputers

What is needed to make a microcomputer act as a
terminai?

Any microcomputer can be used as a terminal when the follow-
ing requirements are met:
+ Software—communications or terminal emulator software
+ Hardware
— communications or serial interface
— modem to connect with telephone
lines
+ Telephone lines

DISK ORIVE

L

0
O t

INTERFACE CABLE

Print. This feature allows the screen display to be printed.
Some software allows you to print simultancously, while in
other cases it is necessary to save to disk and load the disk's con-
tents to the printer later.

Save. This feature lets you save the screen display on a disk.

Access to Command Mode, [t is desirable to be ablc to turn
the printer on and off, change duplex settings, and access other
system commands without breaking the connection with the
vendor.

Format Display. Material being displayed on the screen will
be formatted so that complete words will appear instead of

MODEM

—0
TELEPHONE JACK
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—
Q MODEM W ITH @,
L

ACOUSTIC
\ COUPLER

TERMINAL EMULATOR SOFTWARE

Software—Communications or
Terminal Emulator Software

A computer needs certain instructions to

make it act as a terminal to communicate with another com-
puter. It is possible to make vour microcomputer act as a dumb
ierminal using only a modemn and the communications interface
in most situations, but for database searching other features are
desirable. The need for these special features depeads on in-
dividual requirements. For example, unless you have some way
of storing a search to disk or to a printer, you won't be able 10
rceference the scarch later. Software differs for every computer
and operating system. It is important that you experiment with
the sofltware on a system like your own or have some kind of
return policy before purchasing.

Some special features in communications software that
should be considered are listed below. Thesc features are
desirable for using your microcomputer as a terminal to do
d- 'abase searching. If you have other uses for a terminal (e.g.,
ac.cssing a large mainframe computer), other features will be
nceded as well.

COMMUNICATIONS INTERFACE
(NQT VISIBLE) INSIOE _
MICRO OR COMBINED line.
WITH MODEM

having half the word at the end ol one line it
the rest of the word at the beginning of the aext

Default Setting. To accessdiflcrent vendors,
it is necessary to configure the software for the
vendor. It is very useful to be able to pre-desig-

nate the configuration and then refer to that default setting (sec
Configuring the Software).

Status Indicator. Each software package provides certan
options, e.g., printer on or off, write to disk, etc. It is helplul to
be able to go to a menu that indicates the status of these options
dt any stage.

A communications software package called Smartcom can
be purchased with Hayes modems, while Racal Vadic provides
the software with the modem. There are also two public doniin
communications programs for the IBM PC and companbics
called Q-Modem and PC Talk. They are available throush
microcomputer clubs or bulletin boards.

Configuring the Software

In order for a microcomputer to interfacc (access) the major
vendors (BRS, DIALOG, or SDC), ‘certain technical require-
ments, sometimes called telecommunications protocols, necd
to be set. This is called configi ring the microcomputer and is
part of the software. Baud rate, parity, duplex, and data length
are examples of the settings that need to be made. The con-




figuration settings vary for each vendor. Documentation from
the vendors should include the necessary information, or they
can be contacted directly.

« DIALOG  1-800-3-DIALOG
« BRS: 1-800-345-4277
« SDC: 1-800-421-7229 or 1-800-35 /-6689 (CA)

Depending on the kind of microcomputer you use as 2 ler-

minal, which vendor you access, and which telephone network
you use—Tymnet, Telenet, or Uninet—certain commands
need to be added to the protocol. For example, if you are using
a printer during your search, certain commands are necessary
to slow down transmission so that no data is lost. The vendors
can give you this information.

Hardware

In order for data to be sent over a distance via the telephone
lines, it is first necessary to convert from parallel transmission
(i.e., sending 8 bits of data simultaneously) to serial transmis-
sion, which sends each bit one after the other or consecutively.
This is accomplished by an EIA (Electronic Industries Associa-
tion) RS-232C interface, the communications interface. Each
computer manufacturer has a different way of referring © this
interface (see the list below). It can be called a communications
card, an interface module, an RS-232C interface or port, serial
interface. or any combination of these. The RS-232C interface
can also be combined with the other essential element in using
your computer as a terminal, the modem.

Modem is an acronym for MOdulator/DEModulator. Be-
cause it would be very expensive and inefficient to run direct
lines from individual terminals to the large vendors, telephone

lines are used to transmit the signals. To do this, serial trans-
missions need to be converted (or modulated) from digital to
audio signals. At the other end, the audio signals have to be
demodulated back into digital serial mode.

The speed at which data is being sent and received has to be
the same. This speed needs to be designated in the communica-
tions protocol. Most vendors support the range of possible
modem speeds from 300 to 9600 baud. Because the uscr is being
charged for the amount of time spent online with the vendor, it
is advantageous to use as high a baud rate as possible (1200 up
1o 9600). Though it is true that the faster the baud rate the more
expensive the modem, prices for the faster modems continue
to decline.

Lines from the RS-23ZC interface are connected to Lhe
modem, which is then hooked into the telephone line. This is
donc with cither a modular jack or an acoustic coupler. A
modular jack is the plug used to connect a regular telephone.
If the plugs are compatible, the regular phone can be unplugged
and the modem connected. An acoustic coupler is a modem
that uses the ha:.dset on a telephone. o connect with the phone
lines. The modem has two cups that hold the receiver (hand-
set) to allow transmission of audio signals. Usually a cable with
adapters is needed to make the connection between the RS-
232C interface and the modem.

The communications interface and modem can also be com-
bined on a single board that fits into a slot inside the micro and
connects directly with the telephone. This is called an internal
modem.

Some of the popular microcomputers and the components
necessary 1o access the vendors are listed below.

Microcomputers and Necessary Hardware/Software

APPLE 1, II PLUS, IIe

Telephone modem (Hayes Micromodem II suggested)
Communicatons card (Serial or Superserial)
Software available with Hayes modems

APPLE ¢

Apple Personal Modem or Hayes Extenal Modem
Built-in RS-232 pon

Apple Access

MACINTOSH

Apple Personal Modem or Hayes External Modem
Built-in RS-232 pont

For Macintosh-MacTerminal software

COMPAQ

RS-232 interface

Hayes or Hayes compatible modem

Public domain software or software available with modem

IBM PERSONAL COMPUTER

Modem—Hayes Smartmodem, IBM Hayes compatible
modem, or Racal Vadic

RS-232 interface (serial port built in on most models)

Public domain software, e.g., PC TALK, ProComm

Software available with modem

LEADING EDGE

Built-in RS-232 ir :rface

Hayes or Hayes ca.apatible modem

Public domain scftware or software available with modem

TEXAS INSTRUMENTS 99/4, 99/4A
Modem

RS-232 interface

Terminal EMULATOR !I software cartridge

TRS-80

Modem

RS-232 interface board
RS Term software

Most CP/M-based microcomputers
Modem

RS-232 port

Communications software

This digest was ared by Jane Klausmeier Janis, rations
Manager of t gc%RIC Clearinghouse on Infg?gmtion
Resources. December 1988.

o
o =al This publication was prepared with funding from the Office of Educational Research and Improvement, U.S. Depart-

Office of Educatnal

Researvh and improverrere the positions or policies of OERI or ED.
QRCSLp-r-8

ment of Education, under contract no. RIS8062008. The opinions expressed in this report do not necessarily reflect




ERIC| ciearinghouse on Information Resources
Syracuse University
030 Huntington Hall Fact Sheet
Syracuse, New York 13244-2340
{315 ) 443-3640

PRODUCT SUMMARY: ERIC ON CD-ROM

The ERIC database is produced and sold on CD-ROM by three commercial vendors. Following is a summary of
prices and hardware requirements for each product. Features, hardware requirements, and prices change frequently;
when considering the purchase of a CD-ROM database, call or write each vendor for the latest information.

NOTE: These CD-ROM products are offered for subscription, not sale. Vendors require the signing of a license
agreement and may also ask that superceded disks be returned or destroyed. Unless otherwise noted, the price given

is for an annual subscription. This price typically includes search software, future software upgrades, and standard
documentation.

Product: " RIALOG OnDisc ERIC

Producer: DIALOG Information Services, Inc.
3460 Hillview Ave.
Palo Alto, CA 94304
800-334-2564; 415-858-2700

Hardware: e IBM PC, XT, AT, or PS/2 (or 100% compatible) running PC DOS or MS DOS Version 3.1 or higher
e 512K RAM minimum; 640K RAM recommended
¢ CD-ROM drive with Microsoft Extensions, version 2.0 or higher
o Haves-compatible modem, if searches will be transferred online
Price: e Current File $930
(1980 to present, 1 disk, quarterly updates)
e Complete file $1650 1st vear. 3950 renewal
(1966 to present, 2 disks, quarterly updates to current disk)
Product: OCLC Search CD450 ERIC
Producer: OCLC Online Computer Library Center, Inc.

6565 Frantz Road
Dublin, OH 430170702
800-848-5878, ext. 5040; 614-764-6000

Hardware: e IBM PC XT, AT, or PS/2 (or 100% compatible)
e 640K RAM with 20 Mb hard disk or hard card
(An OCLC M300XT or M310 Workstation can be used in place of the personal computer)
e CD-ROM drive with MS DOS Extensions 2.0 or higher

Price: e Current file $425, $350 for OCLC members
(1982 to present, 1 disk, quarterly updates)
e Retrospective file $900, $750 for OCLC members

(2 disks, 1966-1981, one-time fee)




Product:
Producer:

Hardware:

OR

Price:

Administration

SilverPlatter Information, Inc.
37 Walnut Street
Wellesley Hills, MA 02181

617-239-0306

e [BM PC, XT, AT, PS/2 (or 100% compatible) running PC DOS or MS DOS Version 2.1 or higher

e 512K RAM minimum; 640K RAM with hard disk recommended 4

e CD-ROM drive (contact SilverPlatter for acceptable models; MS DOS Extensions may be required)

e Macintosh Plus, Macintosh SE series, or Macintosh II series running Macintosh System 6.0.2 or
higher

e Two 800K floppy drives and 1IMb memory minimum; hard disk and 2Mb memory rccommended

e Apple CD SC CD-ROM drive

e Current file with quarterly updates $630
(1983 to present, 1 disk)

e Current file with annual update only $390
(1983 to present, 1 disk)

e Complete file $1200 1st yecar, $650 renewal
(1966 to present, 3 disks, quarterly updates to current disk)

e Retrospective file 3900

(2 disks, 1966-1982, one-time fee)

QUESTIONS TO ASK

Is the product appropriate for your clientele?

Are the time span covered and the frequency of updates sufficient?

Are there print/online counterparts? A what cost?

Does the anticipated volume of use justify the cost of a CD-ROM subscription?
Is the product compatible with equipment you own or intend to acquire?

- Vendor

Does the vendor produce any other CD-ROM databases to which you might like to subscribe?
Arc the product licensing terms acceptable to you?

Is documentation sufficient?

Is telcphone support available?

Searching

How many access points are available?
Can the search strategy be saved and reexccuted in the future or on another disk from the set?
Can search results be sorted? Downloaded? Displayed in a variety of formats?

Is there an on-disk thesaurus? Does it show broader terms, narrower terms, related terms, and postings?
Is on-screen help available?

Does the system offer shortcuts for experienced searchers?
Is direct record access possible?

L R R B B R BN N B J

Prepared by Nancy R. Preston, User Services Coordinator
ERIC Clearinghouse on Information Resources

February, 1990
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Appendix B

Documents Through the OCL.C interlibrary L.oan Subsystem

Call 1-800-USE-ERIC
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Appendix C

ERIC Ready References

Call 1-800-USE-ERIC
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Enlc yReady Reference #1

Revised January 1990

ERIC Accession Number Ranges
(By Year)

Resources in Education (RIE)

PRE-1966 ED 001 001 003 960
1966 ED 010 000 010 093
1967 ED 010 094 012 348
1968 ED 012 348 021 151
1969 ED 021 152 031 604
1970 ED 031 605 042 060
1971 ED 042 061 054 390
1972 ED 054 391 068 620
1973 ED  J66 021 080 787
1974 cD 080 788 095 253
1975 ED 095 254 110 594
1976 ED 110 595 127 413
1977 ED 127 414 142 684

1978 ED 142 685 — 157 987

1979 ED 157 988 174 743
1980 ED 174 744 190 736
1981 ED 190 737 205 670
1982 ED 205 671 219 495
1983 ED 219 496 233 122
1984 ED 233 123 247 369
1985 ED 247 370 260 172
1986 ED 260 173 272 646
1987 ED 272 647 284 955
1988 ED 284 9%c 297 084
1989 ED 297 085 309 233

Current Index to Journals in Education (CIJE)

1969 EJ 000 001 — 011 707
1970 EJ 011 708 — 027 599
1971 EJ 027 600 — 045 271
1972 EJ 045 272 — 062 751
1973 EJ 062 752 — 082 164

‘974  Ij 082 65 — ‘01 872
1975 EJ 101 873 — 121 926
1976  EJ 121 927 — 142 252
1977 EJ 142 253 — 163 351
1978 EJ 163 352 — 186 217

1979 EJ 186 218 — 207 484
1980 EJ 207 485 — 229 235
1981 EJ 229 236 — 250 663
1982 EJ 250 664 — 267 876
1983 EJ 267 877 — 286 200
1984 EJ 286 201 — 305 036
1985 EJ 305 037 — 323 036
1986 EJ 323 037 — 340 802
1987 EJ 340 803 — 358 804
1988 EJ 358 805 — 375 7N
1989 EJ 375 772 — 394 599

oy




ERIC Qgeadzseffgggce #2
£RIC Publication Types

Code Publication Type

010 BOOKS
COLLECTED WORKS

020 — General
021 — Conference Proceedings
022 — Serials

030 CREATIVE WORKS (Literature, Drama. Fine Arts)
DISSERTATIONS/THESES

040 — Undetermined
oM — Doctoral Dissertations
J42 — Maslers Theses
043 — Pracucum ~apers
GUIDES
050 — General (use more specific code, if possibie)
— Classroom Use
251 — Instructional Materials (For Learner)
052 — Teaching Guides (For Teacher) ,
055 — Non-Classroom Use (For Administrative & Support Staff, and for Teachers,
Parents, Clergy, Researchers, Counselors, e'c. in Non-Classroom Situations)
060 HISTORICAL MATERIALS
070 INFORMATION ANALYSES (State-of-the-Art Papers, Research Summaries,
Reviews of the Literature on a Topic)
o071 — ERIC Information Analysis Product (1AP's)
72 — BooxiProcuc: Reviews
273 — ERIC Drges:t .Seectany » Fyll Text
-eC JOURNAL ARTIC.LZS
G0 LEGAL LEGISLATIVE RELUATORY MATERIALS
100 AUDIOVISUAL/NON-PRINT MATERIALS
101 — Computer Programs
102 — Machine-Readapbie Data Files (MRDF)
110 STATISTICAL DATA (Numerical, Quantitative, etc.)
120 VIEWPOINTS (Opinion Papers, Position Papers, Essays, etc.)
REFERENCE MATERIALS
‘20 — enerai (use more <pec:fic code, :f possidie)
131 — Bibliographies/Annotated Bibliographies
132 — Directories/Catalogs
133 — Geographic Materisl:./Maps
‘24 — Vocabutanes/Cli, & rations/Dictionaries
REPORTS
140 — General 'ue more pecilic code. i possible)
141 — Descriptive 1e Project Descriptions)
142 — Evaluative/Feasibility
143 — Research/Technical
150 SPEECHES. CONFERENCE PAPERS
160 TESTS, EVALUATION INSTRUMENTS
M s
170 TRANSLATIONS , 13a
171 — Multilingual/Bilingual Materials;

BEST COPY AVAILABI T




ERIC

Revised May 1989

Q

ERIC

Aruitoxt provided by Eic:

Sample Document Resume

ERIC Accession Number—dentiti-

cation number sequentially assigned ™.
N\

to documents as they are processed

Author(s).

Title.

Organization where document
anginated.

Date Pubtished.

Contract or Grant Number. *

-

ED 654 321 CE 123 456

Smuh, John D. Johnson, Jane

Career Planning for Women.

Central Univ . Chicavo 1.

Spons Agency — Olfice ol Educanonal Researcn
and Improvement (tED)y., Washington. DC.

N

Report No. — CU-2081-S
Pub Date — Muay 89

Contract— NIE C K2 0oul
/ Note — 12p.; Paper presented at the Natonal

Conference on Career Education (3rd. Chicago.
IL. May 15-17. 1989).

Available from—Campus Bookstore. 123 College

Ave., Chicago. IL 60690 (§3.25).

Alternats source for obtaining // Language— English, French

document.

Language of Document—docu-
ments written entirely in Enghish are
not designated, although "English” s
carnedin their computerized records

Publication Type—broad categories
‘ndicating the form or organ:zation ot
the gocument. as contrasted o s
supject mattes The category name s
‘ollowed Dy *ne category “oqe

ERIC Document Reproduction
Service (EDRS) Availability— MF

means microfiche. "‘PC” means re-
produced paper copy When ge-
scribed as "Document Not Avarlabie
‘rom EDRS." aiternate sources are
cited above. Prices are subject to
change: for 1atest price code schedule
see section or "How to Order ERIC
Documents.” in the most recent issue
of RIE.

Pub Type— Speeches/Meeting Papers ¢150)
EDRS Price—MFO01/PC06 Plus Posuage.
/ Descnptors — Career Guidance.* Career Planning,
/ Careers, *Demand Occupations, *Employed
Women. *Employment Opportuniues, Females.
Labor Force. Labor Market. *Labor Needs. Oc-
cupauonal Aspirauon. Occupauons
Idenutiers — Consoruum of States. *Nauonal Oc
cupationai Competency Tesung Institute
Wamen's oppartunities tor emplovment will he
directly reiated o their ievel ot skill and expenence
and aiso to the labor market demands through the
remainder of the decade The aumber ol worken
needed for all major «ccupauonal categones 1s ex-
pected to increase by about one-fifth between 1980
and 1990, but the growth rate will vary by occupa-
uonal group. Professional and technical workers are
exrected (0 have the highest predicted rate (19
percent). followed by service workers (35 oercent).
clencal workers (26 percent). sales woikers (24
percent). craft workers and supervisors (20 percent).
managers and adminisuratorst | S percent), and opera-

’

uves (1| percent). This publicauon contans a bnet

discussion and employment informauon conceming,
-wcupauons for protessionai and tecnmcat workers,
managers and admimstrators. skilled trades. sales
workers, clencal workers, and service workers. In
order for women to take advantage of increased labor
market demands. emplover atutudes toward working
women need to change and women must (1) receive
hetter carcer planning and counsching, 21 change
therr carcer asprrauons. and (3 tully wuhize the
sarees o depal protecton and assistance that are

avaitlable to them (SB)

Cleannghouse Accession Number.

Sponsonng Agency—agency re-
sponsible for initiating, funding, and
managing the research project.

Report Numoer—:zssianea by
“riginator

Descnptive Noteipagination first)

Descriptors — subject terms found
in the Thesaurus of ERIC
Descriptors that characterize
substantive content. Only the
major terms (preceded by an
asterisk) are printed in the Subject
Index.

dentifiers — additional identifying
terms not found in the Thesaurus.
Only the major terms (preceded by
an asterisk) are printed in the Sub-
,ect Index.

Informative Abstract.

Abstractor's Initiais.

. Ready Reference #3




ERIC Ready Reference #5

Revised January 1990

ERIC Price Codes

[PAPER COPY /HARD COPY |

PRICE CODE PAGINATION PRICE

PC 01 1- 25 . $ 2.03
PC 02 26- 50 4.06
PC 03 51- 75 . _ 6.09
PC 04 76- 100 8.2
PC 05 101- 125 10.15
2C 06 125- 350 '2.18
PC 07 151- 178 14.21
PC 08 176- 200 16.24
PC 09 201- 225 18.27
PC 10 226- 250 20.30
PC 11 251- 275 22.33
PC 12 276- 300 24.36
PC 13 301- 325 26.39
PC 14 : 326- 350 .. . . 28.42
PC 15 351- 375 30.45
PC 16 376- 400 32.48
PC 17 401- 425 34.51
PC 18 426- 450 36.54
PC 19 451- 475 38.57
PC 20 476- 500 40.60
2C 2° sCt 528 42.€3
PC 22 526- 550 44 66
2C 22 €3%. 575 46 89
PC 24 576- 800 48.72
PC 25 601- 625 50.75
PC 26 626- 650 52.78
pPC 27 651- 675 54.81
PC 28 676- 700 56.84
PC 29 701- 725 58.87
PC 30 726- 750 60.90
PC 3 751- 775 62.93
=C 2 776- 300 54.96
PC 33 801- 825 66.99
PC 34 826- 850 69.02
PC 35 &51- 875 7105
PC 26 876- 900 7308
PC 37 901- 925 75.11
PC 38 926- 950 7714
pPC 39 951- 975 . 7917
PC 40 976-1.000 81.20

ADD 2.03 FOR EACH ADDITIONAL 25 PAGES,
OR FRACTION THEREOF

PRICE

MF 01
MF 02
MF 03
MF 04

MF 05.

MF 06
MF 07
MF 08
MF 09
MF 10
MF 11
MF 12

MF 13.

MF 14
MF 15

[ MICROFICHE |

NO OF
CODE PAGINATION FICHE PRICE
1- 480 1-5 S 86
481- 576 6 1.03
577- 672 7 1.20
673- 768 8 1.37
769- 864 9 1.54
365- 260 e ©
261-1.056 " .38
1,057 - 1,152 12 2.05
1,153-1,248 13 2.22
1.249-1,344 14 2.39
1.345-1,440 15 2.56
1.441-1,536 16 2.73
1,537-1,632 17 2.90
1,.633-1,728 18 3.07
1,729-1,824 19 3.24

ADD $0.17 FOR EACH ADDITIONAL MICROFICHE
(1-96 PAGES)
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"Ready Reference # 6
Enlc Revisez March 1990

E R I ‘ CLEARINGHOUSES (nd Other Network Compaonerts)

The ERIC Clearinghouses have responsibility within the network for acquiring the significant educational
literature within their particular areas, selecting the highest quality and most relevant material, processing
(i.e., cataloging, indexing, abstracting) the selected items for input to tne data base, and also for providing
information analysis products and various user services based on the data base.

The exact number of Clearinghouses has fluctuated over time in response to the shifting needs of the
educational community. There are currently 16 Clearinghouses. These are listed below. together with full
addresses, telephone numbers, and brief scope notes describing the areas they cover.

.

ERIC Clearinghouse on ddult. Career. and Vocational
Education (CE)

Ohio State University
Center on Education and Training for Employment
1900 Kenny Road
Columbus, Ohio 43210-1090
Telephone: (614) 292-4353

(800} 348-4815 Fax: 1014) 292-1260
All levels and settings of aduit and continuing, career. and vocation-
al.technicat education. Aduit education. from basic iiteracy training
through professional skill upgrading. Career education, including career
awareness. career decisionmaking. career development, career change.
and experience-based education. Vocational and technical education,
including new subprofessional hields. industrial arts. corrections edu-
cation. employment and training programs. youth empioyment, work
experience programs. education/business partnerships, entrepreneur-
ship. adult retraining, and vocational rehabilitation for the handicaoped.

ERIC Clearinghouse on Counseling and Personnel
Services (CG)

University of Michigan

School of Education. Room 2108

610 East University Street

Ann Arbor. Michigan 48109-1259

Telephone: (313) 764-9492 Fax: (313) 747-2425

Preparation. practice. ang superv.sion of counseiors at all educationai
2vElS anC 1 all setungs. treareticar Jevelopment 3t counsenng snd
suigance. Dersonnel procegures such as testing ang interviewing and

heé analysis and gissemingtion of the resuitant intfarmaton: group work
ana case work: nature of pupil student. and aduit characteristucs: per:

sanner workers and their relation to career planning, famiiy consulta-
tions. and student orientation activities.

ERIC Clearinghouse non Educarional Management (EA)
University of Oregon

1787 Agate Street

Eugene, Oregon 97403-5207

Telephone: (503) 346-5043 Fax: (503) 346-5890

The leadership, management, and structure of public and private educa-
tional organizations: practice and theory of administration: preservice
ina inservice preparation of aaministrators: tasks and pracesses of ad-
ministration: methods and varietias of organization and arganizational
change; and the social context of educational organizations.

Sites, buildings. and equipment for education; planning, financing. con-
structing, renovating, equipping, maintaining. aperating, insuring, utihz-
~g. and evaluating educational faciities.

ERIC Clearinghouse on Elementary und Early
Childhood Education (PS)

University of Illinois

College of Education

805 W. Pennsylvania Avenue

Urbana, Illinois 61801-4897

Telephone: (217) 333-1386 Fax: (217) 333-5847

The physical, cogn'“ive, soci2l. educational. and cultural development
of children from b1. .1 through early adalescence: prenatal factors; paren-
tal behavior factors: learning theory research and practice related to
the development of young children, including the preparation of teachers
for this educational level; educational programs and community serv-
)18 for children; and theoretical and phidosophical issues pertaining to
iidren’s development and education. ’

ERIC Clearinghouse on Handicupped and Gifted
Children (EC)

Council for Exceptional Children

1920 Association Drive

Reston, Virginia 22091-1589

Telephone: (703) 620-3660 Fax: (703) 264-9494

All asoects of the education ana development af the hanagicaoped ana
girted. incluaing prevention. 1I9eNUNICANON JNg 3ssessment. ntersen-
tion. ond enrichment. Doth 10 special settings and within the mainstream.

ERIC Clearinghouse on Hivher Education (HE)

George Washington University

One Dupont Circle. N W., Suite hiu

Washington, D.C. 20036-1183

Telephone: (202) 296-2597 Fax: (202) 296-8379

Tapics relating to college and university canditions, probleéms, programs,
and students, Curricular and instructional programs. and institutional
research at the college or university level. Federal programs, profes-
sional education (madicine. law. etc.). professional continuing educa-
tion, collegiate computer-assisted learning and management. graduate
education. university extension programs, teaching-learning. legal is-
sues and legistation. planning. governance. finance. evaluation. interin-
stitutional arrangements. management of insututions of higher
education and husiness or industrv egucational programs leading to
a degree.

ERIC Clearinghouse on fonmarnn Revources 1Ry
Svracuse University :
Huntungton Hall. Roam 130

150 Marshall Street

Syracuse. New York 13244-2340

Telephone: (315) 443-364() Fux: (315) 443-3732
Educational technology and library and infarmation science at all lev-
els. Instructional design. development. and evaluation are the emphases
within educational technology. along with the media of educational com-
munication: camputers and micracomputers. telecommunications (ca-
ble, broadcast. satellite), audio and video recordings. film and other
audiovisual materials. as they pertain to teaching and learning. Within
.hrarv and intormanaon science tne focus s on the operation and manage-
ment of infarmation services tor education-related organizations. All
aspects of information technology related to education are considered
within the scope.

ERIC Clearinghouse for Junior Colleves (JCy
University ot Calitorma at Los Angeles 1UCLAS
Math-Sciences Building., Room 3118
405 Hilgard Avenue

Los Angeles. Caltfornia 90024-1564
Telephone: (213) 825-3931 Fax: (213) 206-8095
Development. administration and evaluation of two-year public and pri-
vate community and junior colleges. technical institutes. and two-year
branch university campuses. Two-year college students. faculty, staff,
curricula, programs. support services, libraries, and community serv-
ices. Linkages between two-year colleges and business/industral or.

ganizations. Articulation of two-year colleges with secondary and
four-year postsecondary institutions,
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ERIC Clearinghouse on Languages and Linguistics (FL)
Center for Applied Linguistics

1118 22nd Street. N.W.

Washington, D.C. 20037-0037

Telephone: (202) 429-9551 Fax: (202) 429-9766

Languages and language sciences; theoretical and appiied linguistics;
all areas of foreign language. second language. and linguistics
\nstruction, pedagogy. of metnodoiogy; psycnolinguisucs and the
psychology of language tearning: cultural and interculturai context of
languages: application of linguistics in language teaching: bilingualism
and bilingual education; sociolinguistics; study abroad and international
exchanges; teacher training and qualifications specific to the teaching
of foreign Iznguages and second languages; commonly and uncommonly
taught languages. including English as a second language; reiated
cusniculum developments and problems

ERIC Clearinghouse on Reading and Communication
Skills (CS)

Indiana University., Smith Research Center

2805 East 10th Street, Suite 150

Bloomington, Indiana 47405-2373

Telephone: (812) 855-5847 Fax: (812) 855-7901

Reading, English, and communication skills (verbal and nonverbail,
preschooi through college: educational research and instruction
development in raading, writing, spesking, and listening; identification.
diagnosis. and remadiation of reading problems; speech communication
{including forensics}), mass communication, interpersonai and smail
group interaction. inteéroretauon. rnetorical and communication theory.
speech sciences. and theater. Preparation of nstructional statf and
reiated personnel In thesa areas.

All aspects of reading behavior with emphasis on physiology.
psychology. sociology. and teaching; instructional materials. curricula,
tests/measurement, and methodoiogy at ali ieveis of reading; the role
of libraries and other agencies in fostering and guiding reading;
diagnostics and remedial reading services in schools and cClinical settings.
Preparation of reading teachers and specialists.

ERIC Clearinghouse on Rural Education and Small
Schools (RC)
Appalachia Educarional Laboratory
1031 Quarrier Street
P.O. Box 1348
Charleston, West Virginia 25325-1348
Telephone: (800) 624-9120 (Outside WV)
(800) 344-6646 (In WV)Fax: (304) 347-0487

Economic. Cultural. social. or other factors reiated to educational
programs and practices for rural residents; American Indians/Alaska
Natives. Mexican Amencans. and migrants; educationai practices and
programs n all small schools: outdoor education.

ERIC Clearinghouse for Science, Mathematics, and
Environmental Education (SE)

Ohio State University

1200 Chambers Road, Room 310

Columbus, Ohio 43212-1792

Telephone: (614) 292-6717 Fax: (614) 292-4315

Science. mathematics. and environmentai education at ali leveis. and

within these three broad subject aress, the following topics:

development of curriculum and instructional mataeriais; teachers and

teacher sducation: lesrning theorv/outcomes (including the imoact of

parameters sucn as interest level, mtelhgance, values. and concept

developmant upon learning in these fisids); educstionsi programs;

resesrch and evsiuative studies: media applications; computer
applications.

ERIC Clearinghouse for Social Studies/Social Science
Education (SO) '

Indiana University

Social Studies Development Center

2805 East 10th Street, Suite 120

Bloomington, Indiana 47405-2373

Telephone: (812) 855-3838 Fax: (812) 855-7901

All leveis of sacial studies and social science education; content of the
social science diséiplines- applications of theary and research to sociasl
sciance education: contributions of socisl science disciplines
{snthropology. economics, geography, history, socioiogy. socisi
psychology, political science); aducation as 8 socisl sCience: Comparsuve
sducation (K-12); content and curriculum mataeriais on ‘‘social’’ topics
Q hasiaw-related education, ethnic studies, bias and discrimination,

ERIC Clearinghouse on Teacher Education (SP)

American Association of Coileges for Teacher
Education (AACTE)

One Dupont Circle, N.W., Suite 610

Washington, D.C. 20036-2412

Telephone: (202) 293-2450 Fax: (202) 457-8095

Scnool personne at ail levels: teacher selection and training, preservice
and Inservice preparation. and retirement; the theory, philosophy, and
practice of teaching; curricula and general education not specificaily
covered by other clearinghouses: all aspects of physical edutation,
health education. and recraation education.

ERIC Clearinghouse on Tests, Measurement, and
Evaluation (TM)

American Institutes for Research (AIR)
Washington Research Center

3333 K St.. N.W.

Washington, DC 20007-3893

Telephone: (207) 342-5060 Fax: (202) 342-5033

Tests and other measurement devices; methodology of measurement
and evaluation; application of tests, measurement, or evaluation in
educational projects or programs; research design and mathodology in
the area of testing and measuremsnt/evaluation; earning theory in
genersi.

ERIC Clearinghouse on Urban Educution (UD)
Teachers College. Columbia University

Institute for Urban and Minority Education
Main Hall. Room 300. Box 40

525 W. 120th Street

New York. New York 10027-9998

Telephone: (212) 678-3433 Fax: (212) 678-4048

Programs and practices in pubiic, parochial, and private schools in urban
areas and the education of particular racial/ethnic minority children and
youth in various settings — local, national, and internationai; the theory
and practice of educational equity; urban and minority expenencaes; and
urban and minority social institutions and services.

Educational Resources Information Center (Central ERIC)
U.S. Department of Education

Office of Educational Research and Improvement (OERD
555 New Jersey Ave.. N.W,
Washington, D.C. 20208-3720
Telephone: (202) 357-6289 - Fax: ¢202) 357-6859
ERIC Processing & Reference Facility

ARC Professional Services Group

Information Systems Division

2440 Research Boulevard. Suite 400

Rockville, Maryland 20850-3238

Telephone: (301) 258-5500 Fax: (301) 948-3695

ERIC Document Reproduction Service (EDRS)
Computer Microfiltm Corporaton (CMC)

3900 Wheeler Avenue
Alexandria, Virginia 22304-6409
Telephone: (703) 823-0500
(800) 227-3742

Oryx Press
2214 North Central Avenue at Encanto
Phoenix, Arizona 85004-1483
Telephone: (602) 254-6156
(800) 457-6799

ACCESS ERIC

Aspen Systems Corporation
1600 Research Boulevard
Rockville, Maryland 20850-3166
Telephone: (301) 251-5486

Fax: (703) 823-0505

Fax: (602) 253-2741

E lc‘\q, adoption, womaens’ equity, and sex sducation. ) £ (S(X)) 8.73'3742 Fax: (30” 251-5212
l 4 '




Ready Reference #7
Enlc Revised January 1990

ERIC Fact Sheet’

Database Building

A. Documents

1. Documents Evaluated Annually for Possible Addition to ERIC Database 25,000
2. Documents Added to ERIC Database (Resources in Education file)
a. Monthly (Average) 1,025
b. Annuaily (Current Level) 12,500
c. To Date (1966 through December 1989) 302,187
B. Journal Articles
1. Journal Titles Covered li.e. reguiarly analyzed for educatic related
articles) 762
2. Journal Articles Added to ERIC Database (Current Index to Journals in
Education file)
a. Monthly (Average! 1.500
b. Annually (Current Level) 18,000
c. To Date (19689 through December 1989) 394,599
C. Total Accessions in ERIC Database (1966-1989) 696,786
D. Organizations Contributing Documents to ERIC
1. Total to Date {1966-1989) ~ 000
2. Active Within Last Five Years 12,000
3. Standing Acquisition Arrangements 1,250
(Organizations Automatically Sending ERIC Their Documents)
. Document Delivery
A. Microfiche Production Activity
1. Tities Microficned
a. Monthly (per RIE i1ssue! 1,000
b. Annually 12,000
2. Microfiche Cards per Title (Average) 1.4
3. Microfiche Cards Delivered per Subscriber
a. Monthly (per RIE issue} 1,400
b. Annuaily 16,500
B. Sales Activity (from EDRS)
1. Standing Order Subscriptions for ERIC Microfiche 820
2. Microficne Cards Sold Annuaily (in 1989)
a. Standing Order Subscriptions 14,951,312
b. Back Coliections 4,306,816
c. Collections by Clearinghouse 114,069
d. On Demand Orders 22,266
Total 19,394,463
3. On-Demand Document Orders Processed Annuaily 12,000

{Microfiche or Paper Copy)

* Many of the statisucs reported here are constantly changing and therefore have been rounded.




IV. User Services
A. Subscriptions to ERIC Magnetic Tapes
B. ERIC Information Service Providers
1. Offering Access to ERIC Microfiche Coilections and Other Services
a. Domestic
b, Foreign
2. Offering Computer Searches of ERIC Database
C. Inquiries/Questions Answered Annually
1. ERIC Facility
2. Clearinghouses (16)
D. ERIC on CD-ROM Subscriptions (All Vendors)
57 ERIC Online Searching Usage (Connect Hours — Ail Vendors)**
V. Authority Lists
A. Thesaurus of ERIC Descriptors
Total Vocabulary Terms {as of 11th edition, 1987)
B. /dentifier Authority List
Total Identifiers (as of June 1987)
C. Institutional Source Directory (Complete)
Organizations/Institutions that have Contributed Documents to the ERIC Database
(as of December 1988)
D. Other Authority Lists
a. Languages
b. Geographic Locations
c. Publication Types
d. Government Laveis
e. Target Audiences
** Includes CIALOG, BRS, ORBIT, and Fo Vend Ao
nclude and Foreign Vendors 1 44

Publications
A. ERIC Clearinghouse Publications (all types) (1967-1989)

8. ERIC Digests (Hignlights and syntheses of research findings on major

topics)
1.  Total ERIC Dige,sts (through 1989) (Increase Approx. 160/yr.}
2. ERIC Digests Available Oniine
C. Abstract Journals
1. Subscriptions to Resources in Education (RIE)
2. Subscriptions to Current index to Journals in Education (ClJE)

5,472

~850
318

2,000
1.800

40

79
114

Totai 308

500

3,000
115,000
~1500

~100,000

9,459

41143

29,647

168
217
38
5

"




ERIC Ready Reference #11

) March 1990
! « s
ERIC| Microfiche Statistics
(Resources in Education, 1966-1989)
EDRS Price
Total Documents % Total Fiche Per |For Backfile MF
Year Accession Range Documents Filmed Filmed Fiche Cards Document | (@ .086/Fichel
1966-1967{ ED-010 000- ED-012 348 2,349 2,347 99.9 4,426 1.89 $ 380.64
1968 ED-012 349- ED-021 151 8.803 6,946 78.9 13,679 1.97 1,176.39
1969 ED-021 152- ED-031 604 10,453 8,331 79.7 15,899 1.91 1,367.31
1970 ED-031 605- ED-042 060 10,456 8,448 80.8 16,188 1.92 1,392.17
1971 ED-042 061- ED-054 390 12.330 9,728 78.9 18,893 2.17 1,624.80
1972 ED-054 391- ED-066 620 12,230 10.079 82.4 19,555 1.94 1,681.73
1973 ED-066 621- ED-080 787 14,167 11,623 82.0 17,031 1.47 1,464.67
1974 £D-080 788- £D-095 253 14.446 12,175 84.2 17,800 ' 16 1.230.80 :
‘975 | ED-095 254- ED-110 594 15,341 13.390 87.3 19,938 1.49 1.754.67 ]
1976 ED-110 595- ED-127 413 16,819 14,660 86.8 20,891 1.43 1,796.62
1877 ED-127 414- ED-142 684 15,271 13,842 ' 90.6 19,911 1.44 1.712.35
1978 ED-142 685- ED-157 987 15,303 14,196 92.8 20,689 1.46 1,779.25
1979 ED-157 988- ED-174 743 16,756 15.816 94.4 22,378 1.41 - 1,924.51
1980 ED-174 744- ED-190 736 15,993 15,436 96.5 22,645 1.47 1,947.47
1981 £ED-180 737- ED-205 670 14,934 14,459 96.8 21,233 1.47 1,826.04
1982 ED-205 671- ED-219 495 13,825 13,203 95.5 19,213 1.46 1,652.32
1983 ED-219 496- ED-233 122 13.627 13,099 96.1 18,772 1.43 1,614.39
1984 ED-233 123- ED-247 369 14,247 13,977 98.1 19,651 1.41 1,689.99
1985 ED-247 370- ED-260 172 12,803 12,609 98.5 17.636 1.40 1,516.70
1986 ED-260 173- ED-272 646 12,474 12,220 98.0 16,630 1.36 1,430.18
1987 ED-272 647. ED-284 955 12,309 12,069 98.7 16,264 1.35 1.398.70
1988 ED-284 956- ED-297 084 12,129 11,871 97.9 16,322 1.37 1,403.69
1989 ED-297 085- ED-309 233 12,149 11.823 97.3 15.972 132 1.373.59
TOTALS 302,187 272.347 90.1 411,616 1.51 $35,398.99

*includes Level 1 (microfiche and paper copy) and Lavel 2 {microfiche onily) accessions. Does not include Lave! 3 accessions {i.e. those not
reproduced by ERIC). Level 3 accessions (once as high as 21%) are currentiv running at less than 3% of total accessions. Beginning in
1989, Levei 3 accessions are represented n the - microfiche coliection by a single ““place holder’” fiche containing soiely the resume for
the missing document.

**The majonty of documents (about 65%) fit on one microfiche 98 frames). The average number ol mucroliche per ED accession s
currently running -t approximately 1.4 fiche per accession

***The price of $.0¢.6 per fiche card for backfile microfiche was eftective January 1980

145




|

NTERCHANG

ERIS USERS'

E

September 1990

. SPECIAL INTEREST
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INTERCHAN
READERS

Interchange readers will be Interested to know
of the recent publication of a new edition of the

Thesaurys and the availability of ERIC Digests
Online.

New Thesaurus of ERIC Descriptors

Oryx Press, one of ERIC's support components,
is pleased to announce the new Thesayrus of
ERIC Descriptors, 12th Edition-—-1990. It is the
fitth Thesaurus that ERIC and Oryx Press have
published together since 1980. The new
Thesaurus is 8 1/2 x 11, clothbound, and Is 640
pages. [t contains 282 new terms.

« TheTh f ERI riptors. 12th
Edition—1990 is a guide to the latest
education terms for use when searching
CIJE, RIE or the electronic ERIC database.
The Thesauyrus costs $69.50 and includes
nearly 10,000 terms which cover the entire
ERIC collection of documents, program
descriptions and evaluations, journal articles,
and other pubiished and unpublished works.

To order, contact Oryx Press, 4041 North
Central Avenue, Suite 700, Phoenix, AZ 85012;
1-800-279-ORYX.

Oryx Press Is a commercial pubiishing firm that
produces and markets the Thesayrys as weli as
the Cyrrent Index t Is in
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ERIC Digests Online

Another valuable resource to ERIC users,
particuiarly busy teachers and school
administrators, is ERIC Digests Online. Some
questions ERIC users may have are:

The ERIC Users' Interchange was prepared by ACCESS ERIC, a project of Aspen Systems Corporation under contract #RI890120
for the Office of Educational Research and Improvement, U.S. Department of Education. Contractors undertaking such projects
under Govemmaent sponsorship are encouraged to express their judgment in professional and technical matters. Points of view or
opinions do not necessarily represent official Department of Education positions or policies. All questions, correspondence, and
contributions should be directed to the Editor of the Interchange, ACCESS ERIC, 1600 Research Bivd., Rockville, MD 20850;

1-800-USE-ERIC.
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What Are ERIC Digests?

ERIC Digests are short reports on current topics
written especlally for teachers, administrators,
policymakers, and other education practitioners.
Tities include "Qualities of Effective Writing
Programs,” “Promotion Policies in Urban High
Schools,” and "Escalating Kindergarten
Curriculum.”

in addition to offering a review and synthesis of
information useful to busy practitioners, each
Digest includes a brief bibliography of recent
materials on the subject. Digests are produced
and printed by the 16 ERIC Clearinghouses.

What is ERIC Digests Online?

More than 470 fuiltext ERIC Digests are
currently available oniine to users through
DIALOG. These Digests will soon be available
from other oniine services as well, including the
GTE Education Network and PLATO. The
Digest file will be expanded on a reguiar basis,
with approximately 160 Digests added annually.

How can online Digests be accessed?

Using DIALOG online, digests selected for full-
text treatment can be retrieved by using
Publication/Document Type Code 073. Then,
"Format 9* can be used to print/display the full
text along with the bibliographic citation.

For more information on how to access ERIC
Digests Online through DIALOG, contact
DIALOG Information Services, 3460 Hillview
Avenue, Palo Aito, CA 94304; 1-800-334-2564.

For more information on the availability of ERIC
Digests Online through other vendors, call
ACCESS ERIC at 1-800-USE-ERIC.

ERIC SYSTEM NEWS

ERIC Adds New Adjunct Clearinghouse .

As new educational needs evolve, the ERIC
System adds to its network of Ciearinghouses
to ensure that its users have access to relevant
information. These new additions, referred to as
Adjunct Clearinghouses, are usually associated
with existing Clearinghouses.

The ERIC System announces the addition of its
fourth Adjunct, the Adjunct Clearinghouse cn
Chapter 1. (The ERIC System’s three other
Adjunct Clearinghouses cover Literacy
Educaticon for Limited-English-Proficient Adults,
Art Education, and United States-Japan
Studies.)

In June 1990, the Chapter | Technical
Assistance Center Materials Clearinghouse
agreed to become ERIC’s newest Adjunct. The
Clearinghouse is located in Indianapolis and is
managed by Advanced Technology, Inc.

Chapter 1, (originally Title i), is a federaliy-
funded compensatory education program
established in 1965 under the Elementary and
Secondary Education Act. In 1981, Title | was
replaced by Chapter 1 of the Education
Consolidation and Improvement Act. This Act
allocates funds to school districts with large
numbers of disadvantaged children and children
exhibiting low achievement levels. The network
of Chapter 1 Technical Assistance Centers
(TACs) and Rural Technical Assistance Centers
(R-TACs) is funded by the U.S. Department of
Education to help State and local education
agencies evaluate and improve their
compensatory educatlon programs.

Call 1-800-USE-ERIC




The TAC Materiais Clearinghouse is responsible
for acquiring and maintaining workshop
materials and documents produced or adapted
by the network of Technical Assistance Centers.
For more Iinformation, please contact:

Dr. Mary Quiiling, Director

Chapter 1 Technical Assistance Center
Advanced Technology, inc.

2601 Fortune Clircle, East, Suite 300-A
Indianapolis, IN 46241

(317) 244-8160

1-800-456-2380

FAX: (317) 244-7386

ERIC Database News

information about ERIC users comes from many
sources. One such source, commercial online
ERIC vendors, reports colleges and universities
as the most frequent users (about 40 percent),
followed by medical professionals and school
districts.

Although online use of the ERIC database is
comparable to last year, hundrods of university,

school and public libraries are rapidly acquiring

the popular CD-ROM workstations. ERIC's

easy-to-use format, which requires minimal

assistance and recordkeeping, accounts for
much of this popularity.

ERIC is also becoming more popular worldwide.
Today, ERIC is the fourth most popular media
product in European libraries.

Who’s Who/Who’s New In ERIC

The ERIC System Is pleased to weicome the
following people to their new posts as Directors:

a In July 1990, ACCESS ERIC weicomed
Beverly Swanson as its new Project Director.
Beverly, a former associate professor at East
Carolina University, holds a doctorate degree
in early childhood education with curricuia
emphases at the master’s level in social
studies and science education. Her research
interests inciude beginning reading
instruction. Beverly can be reached at
1-800-USE-ERIC. The former director,
Samuel Fustukjian, returned to the University
of South Florida at St. Petersburg to resume
his position as director of the Nelson Poynter
Memorial Library. Sam was Project Director
from May 1989-May 1990.

= Charles Bissinger also joined the ERIC family
as the new director of the ERIC Document
Reproduction Service in March 1990. Chuck
earned his Master's degree from St. Paul’'s
School of Theology and served as Director
of Microfilm Services for the Coiumbia
Lighthouse for the Blind before joining EDRS.
Chuck can be reached at 1-800-227-ERIC
(outside Virginia) or (703) 823-0500 (in
Virginia).

= Michael Eisenberg and Donaid Ely reversed
thelr previous roles at the ERIC
Clearinghouse on Information Resources last
month. Mlke, the new director, is an
associate professor in the School of
information Studies at Syracuse University,
with specialties in school library media and
user-based information systems. The new
assoclate director, Don, is Chair of the
Instructionai Design, Development and
Evaluation Program in the School of
Education at Syracuse. Don served as
director of the Clearinghouse since 1977,
contributing his leadership, creativity and
expertise in the field of educational
technology. This Is the first time that ERIC
Component directors have switched roles.

Call 1-800-USE-ERIC
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ERIC Clearinghouse on Rural Education and
Small Schools To Establish Library Consortia

The ERIC Clearinghouse on Rural Education
and Small Schools is collaborating with its host
institution, the Appalachia Educational
Laboratory (AEL), to develop the Rural, Small
Schools Program for the 1990-92 contract
period.

This program will estabiish a rural high school
library consortium, linking high school and
college libraries. ERIC on CD-ROM is one of
the technologies proposed for consortium use,
together with other CD-ROM and online
databases, videodisc technology, FAX
communicatlons, and videotape resources.

ERIC PRODUCTS AND
SERVICES

The ERIC System is constantly updating and
developing new services and products for ERIC
users. Some are currently available; others will
be available Iin the near future. Refer to future
issues of the Interchange for announcements.

ERIC Added to EPIC Reference Service

~ The ERIC database is now avallable via OCLC
EPIC service, a full-featur3d online reference
system providing subject access and key word
and Boolean searching to a variety of
databases. ERIC is the second database
offered by EPIC, which began in January 1980
with the OCLC Online Union Catalog.

OCLC lists the following advantages to the
ERIC/EPIC service:

= Competitive online costs on a per-search
basis.

= Standardized command language.

= Compatibility with OCLC's CD-ROM
reference products.

= Ability to move easily from ERIC database
citations to OCLC database holdings
information.

To select the ERIC database, EPIC users should
enter the command "CHOOSE ERIC" or
"CHOOSE 1," the ERIC database number. To
view complete ERIC prices, EPIC users should
select the ERIC database and enter the
cormmand "SHOW PRICES." PERIC, a practice
ERIC database, is accessed by entering the
command "CHOOSE PERIC" or "CHOOQOSE 901."

Online connect charges for ERIC are $19.80 per
hour, and record displays are priced up to $ .15
each. Online connect charges for PERIC are
$6.00 per hour and record displays are free.

OCLC is a nonprofit computer library service
and research organizatlon whose computer
network and products link more than 10,000
libraries in 39 countries.

For further information, contact one of the
following at OCLC: Tam Dalrymple at (614)
761-5054; or Phil Schieber at {(614) 764-6144.

Compact ERIC and ERIC Schooldisc

The ERIC System is presently working with a
major corporation to investigate the expansion
of ERIC services to include full-text information
for users through CD-ROM. Once developed,
these products, called Compact ERIC and ERIC
SchoolDisc, will provide the full text of 2,000 to
3,000 documents and journal articles of

Call 1-800-USE-ERIC




particular interest to teachers and
administrators. Compact ERIC and ERIC
Schooldisc wiil play a significant role in
providing ERIC information to audiences who
lack sufficient time and/or access to the ERIC
database or document collection.

ACCESS ERIC Databases Available Through
GTE Education Services '

ACCESS ERIC is working with GTE Education
Services (GTE ES) to offer up-to-date research
and referral databases to the education
comraunity. These databases, described below,
will be available on a subscription basis to
anyone with a PC and a modem.

s The Education-Related information
Centers database lists organizations
providing information relevant to
education, including subjects covered,
Iintended audiences, and contact person.

» The ERIC Information Service Providers
database lists worldwide organizations
providing ERIC System services and
products.

» The ERIC Calendar of Education-
Related Conferences database lists
information on a wide variety of
international, natlonal, State, and regional
educatlon-related conferences, including
beginning and ending dates, conference
sponsor and contact, intended audience,
and subjects covered.

These databases will be available to users in
October 1990. Current subscribers to GTE ES
will have immediate access to them. For further
Iinformation, call ACCESS ERIC, toll-free, at
1-800-USE-ERIC.

Search Aids Available

Two search aids are available from the ERIC
Clearinghouse on Handicapped and Gifted
Children to assist online users of both the ER!C
and the Exceptional Child Education Resources
(ECER) databases. The two products:

rching ERIC and ECER Disabilitie
Descriptors on BRS and Searching ERIC and
ECER Disabilities Descriptors on DIALOG list
descriptors and identifiers in DIALOG and BRS
formats in the following ar.as: general special
education, disabilities, giftedness, education,
healith and psychology.

Copies are avallable free from the ERIC
Clearinghouse on Handicapped and Gifted
Children, Council for Exceptional Children, 1920
Association Drive, Reston, VA 22091-1589; (703)
620-3660.

New Speed-Searsh Service Available

Speed-Search, a service of the ERIC
Clearinghouse on Educational Management, is
available to help educators, administrators, and
policymakers acquire the most current research
on educational management topics.

Speed-Searches consist of resumes
(bibliographic information and abstracts or
annotations) from ERIC's two reference indexes:
Resoyrees in Education (RIE) and Current Index
to Joumals in Edycation (CIJE). The
information is downloaded to a printout from the
latest SilverPlatter ERIC on CD-ROM. If the lag
time has been more than 2 months, the
information will be supplemented by an online
search {(using DIALOG Information Services,
Inc.) that covers the months between the latest
CD-ROM and the current online entries.

Call 1-800-USE-ERIC




Speed-Searches cost $30.00, plus the cost of ali
computer access time and handiing fees. Costs
seldom exceed $35.00. Requests for Speed-
Searches are taken by the ERIC Clearinghouse
on Educational Management, weekdays,
between 1:00 and 3:00 p.m. (PST). For more
information, call (503) 346-5043.

Planning for CD-ROM in Your Library?

Rosemary Thome, reference librarian at San
Jose State University, presented her paper
entitled “Points To Consider in Planning for
CD-ROM" at the Fall 1989 Standing Order
Customer Workshop held in Berkeley, California,
by the ERIC Clearinghouse for Junior Colleges.
The paper includes a discusslon of the
implications of introducing CD-ROM technology
into a library. It also discusses CD-ROM
product selection, hardware, cost budgeting,
administrative/staffing considerations, and
workspace considerations.

For a free copy, contact the ERIC
Clearinghouse for Junior Colleges, University of
California at Los Angeles, 8188 Math-Sciences
Building, Los Angeles, CA 90024,

(213) 825-3931.

NEW PUBLICATIONS NOW
AVAILABLE FROM ERIC

New publications are continuaily generated by
ERIC Clearinghouses and Support Components.
ACCESS ERIC publications acquaint ERIC users
with general ERIC information; subject-specific
Clearinghouse publications provide users vith a
variety of information to meet their specific
educational needs.

New Titles Available From ACCESS ERIC

» The ERIC Review is a pubilication providing
education practitioners with education
research and news they can use.

This new jeurnal is published three times a
year, and is designed to help the education
community stay informed of recent research
findings and critical trends and Issues in
education. It is also a tool for announcing
important ERIC System developments, new
products and services.

The ERIC Review Is written for education
practitioners, especially teachers, professors,
principals, and education students.
Inforrnation in The ERIC Review will aiso be
useful to librarians, researchers, school
administrators, and others who need to stay
abreast of developments in education.

For subscription information, cail ACCESS
ERIC at 1-800-USE-ERIC.

= The recently revised Pocket Guide to ERIC
briefly describes the resources available
through ERIC and serves as a quick
reference for answers to commonly-asked
questions. It provides a directory of ERIC
Clearinghouses and telephone numbers of
other ERIC-related information sources.

» Al About ERIC offers a detailed description
of the ERIC System, explaining how to use
ERIC products and services and providing
information on how organizations can
become ERIC Partners. All Aboyt ERIC is a
useful reference tool for librarians, educators,
and students, providing information on
searching the ERIC database, obtaining ERIC
documents, and submitting documents for
inclusion In the database. Bulk quantities of
both publications are available upon request
to schools, libraries, and other organizations.

Call 1-800-USE-ERIC




= The 1991 {RI | r of tion-

Related Conferences will be available to the
public in late December 1990. Designed to
help practitioners stay abreast of events
scheduled for the next 12 months, this
edition includes information on a wide variety
of international, national, State, regional, and
local education-related conferences. The
Calendar features five indexes that allow
users to identify conferences of interest
quickly and easily:

~Conference Name Index
--Date index

—-Geographic Location Index
-Sponsor Index

-Subject index

For complete ordering and price information,
call ACCESS ERIC in Decernber at
1-800-USE-ERIC.

The Dir of ERIC Information
Providers lists more than 900 organizations
that provide access to the ERIC database
and related resources. The Directory is
designed to help users quickly locate nearby
organizations where ERIC and other
resources are available. Entries include
hours of operation and charges for special
services. This Cirectory also features an
alphabetical organization index and fewer
entries per page, for enhanced readability.

The 1991 Catal f ERIC ringhous
Pyblicatigns offers a complete listing of titles
currently available from the ERIC System.
Many of these titles are available free. This
Catalog includes a complete subject index
Indicating which specific Clearinghouse
publishes each title, and also includes
ordering information. The Catalog is
available for $8.00.

« The Conciusion Brochure series is designed
especiaiiy for parents and teachers, and
provides practical information such as
answers to commoniy-asked questions,
organizations to call for help, and additional
reading materials. Titles in the series are:

- How Can Elementary Science Education
Be improved?

— How Can We Keep Students in School?

— Why Don’t Our Children Like Math?

- How Can Parents Get More Out of School
Meetings?

-~ How Do | Help My Child Say "No" to
Drugs?

- Is Repeating a Grade a Sign of Failure?

- What Alternatives Do Public Schools
Offer?

—~ Should Gifted Students Be Grade
Advanced?

To order these ACCESS ERIC pubiications, cali
1-800-USE-ERIC.

New From the ERIC Clearinghouse on Adult,
Career, and Vocational Education

w Trends and Issues Alerts, 1988-1990
Provide information on emerging trends and
Issues, including a brief description and a list
of ERIC and non-ERIC information resources.
Developed for policymakers, journalists and
professional associations. Topics include:

- Access and Equity in Vocational
Education

- Adult Literacy

- Career Ecucation for Teen Parents

- Career Education for the Limited English
Proficient

- Certification in Adult Education

- Entrepreneurship Education

- Environmental Adult Education

- The Multi-Cuitural Workforce

—~_The New Work Force _ |

Call 1-800-USE-ERIC




- Nontraditional Occupations: A Status
Report

~ Older Workers

— Role of Vocational Education at the
Secondary Level

- Vocational Education in Corrections

- Workplace Literacy

These publications are available through the
ERIC Clearinghouse on Adult, Career, and
Vocational Education, Ohio State University,
Center on Education and Training for
Employment, 1900 Kenny Road, Columbus,
Ohlo 43210-1090; (800) 848-4815.

New From the ERIC Clearinghouse on
Counseling and Personnel Sarvices

s mgrehensiv Pr That

Work, 1990

Norman C. Gysbers and Guidance Program
Field Writers; $18.95

ED 314 660

Describes successful guidance programs in
elght schools In six states; includes
suggestions for making K-12 school
guldance programs more comprehensive.

s Invitational ming for nseling an
Development, 1990
William W. Purkey and John J. Schmidt;
$16.95
ED 314 708
Explains how Integrating the principles of
Invitational learning and counseling into
guidance programs was a positive force for
change in seven different school settings;
discusses this approach for responding to
students at risk and minimizing dropouts.

s The Teacher Advisor Program: An Innovativ

Approgch to School Guidance, 1990
Robert D. Myrick and Linda S. Myrick;
$16.95

ED 316 791

Describes six teacher advisor programs that
creatively meet the developmental needs of
middle and high school students by
providing them with a friendly adult in the
school who knows and cares about them.

These publications are available through the
ERIC Clearinghouse on Counseling and
Personnel Services, University of Michigan,
School of Education, Room 2108, 610 East
Unlversity Street, Ann Arbor, Ml 48109-1259;
(313) 764-9492.

New From the ERIC Ciearinghouse on
Educational Management

s The Collaborative School: A Work
Environment for Effective Instruction, 1990
Stuart C. Smith and James J. Scott; $8.00
plus $2.50 handling
ED 316 918
Outlines the educational benefits of
collaboration; describes a variety of
collaborative practices already in use in
schools; suggests ideas for introducing those
practices In other schools that wish to
become more collaborative.

This publication is available through the ERIC
Clearinghouse on Educational Management,
University of Oregon, 1787 Agate Street,
Eugene, OR 97403-5207; (503) 686-5043.

New From the ERIC Clearinghouse on
Handicapped and Gifted Children

s The ERIC Clearinghouse on Handicapped
and Gifted Children (ERIC/EC) announces a
series of INFOPackets, each containing 10
items, including Digests and similar
documents from projects serving people with
disabilities.

Call 1-800-USE-ERIC
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The topics Include:

- Handicaps

- Delivery of Special Education:
Administrative Concemns

— Instructional Strategies for Students with
Cognitive Disabilities

- Soclal Integration of Children and Youth
with Disabilities

- Computer Technology in Special
Education

Other projects contributing to the
INFOPackets include the Office of Special
Education Programs’ Special Project on
Interagency Information Dissemination; The
Center for Speclal Educatlon Technology:;
and The Research and Training Center for
Independent Living.

s ERIC/EC also announces its new Flyer File
for Gifted Students, containing 10 two-page
Digests, 10 four-page Digests and a
bibliography. The material is packaged in a
folder labeled Gifted Students, and will fit
directly in a file drawer for easy reference.

INFOPackets are available for $10.00 each; the
Flyer File Is available for $22.50. (Members of
the Council for Exceptional Children receive a
20 percent discount.) For more information on

these products, contact the ERIC Clearinghouse

on Handicapped and Gifted Children, Council
for Exceptional Children, 1920 Association
Drive, Reston, VA 22091-1589; (703) 620-3660.

New from the ERIC Clearinghouse on
Information Resources

. n tion and the Changing Rol
Qf_t.he_umm_angmh_% 1989
Michael A. Burke
IR 053 316
Presents an overview of the current status of
telecommunications-based distance

education at the K-12 level in the U.S.;
describes a potential, pivotal level role for the
school library media specialist in the
facilitation of instructional programs delivered
via various technologies. $5.00 plus $1.50
for shipping and handling.

s Trends and Issues in Edycational
Technology, 1989
Donald P. Ely
IR 014 504
Identifies and discusses 11 trends
determined through a modified content
analysis of the literature for the field,
including four representative professional
journals, the proceedings of three
conferences, dissertations from five
universities, and ERIC input during the year.
$4.00 pius $1.50 for shipping and handling.

s [nst r ide for Teaching Onlin
Searching
$5.00; (free with purchase of MICROsearch).
Includes goals and objectives, suggested
course outline and support material, two self-
instructional, self-testing worksheets for
students to illustrate and reinforce important
concepts; includes information on how to
conduct a computerized online search.

s ERIC MICROsearch
$49.00
Designed for use by those without training or
experience in online searching, this
computer-based online search system uses a
series of menus to guide the student through
the search process. Compatible with IBM
PC and Apple computers (other than
Macintosh). The set includes program and
database disks and user’'s manual.

For more information on these products,
contact the ERIC Clearinghouse on Information
Resources, Syracuse University, School of
Education, 030 Huntington Hall, Syracuse, NY
13244-2340; (315) 443-3640.

Call 1-800-USE-ERIC
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New from the ERIC Clearinghouse on Rural
Education

= The Application of Video Disc Technology in
Pregervice Teacher Training, 1989
Charles L. Salzberg, et al; $2.03 plus postage
ED 315 231
Contains four units: a five-step sequence to
monitor student responses, reinforce
accurate performance, and correct errors;
information o the use of modeling, physical
prompts and leading questions to heip
students arrive at cofrect answers; a
discussion on how to minimize problem
behavior and encourat. 2 attention to work;
and strategies for teaching overly dependent,
careless or mildly disruptive students.

This document is available through EDRS;
1-800-227-3742 (outside Virginia) or (703) 823-
0500 (inside Virginia).

s Unbi Teaching Al American Indian
Ala: ives in Element hool
1990
Floy C. Pepper; free
RC 017 857

Provides realistic information about this
growing population; identifies common
myths about American Indians and Alaska
Natives that contribute to curriculum bias;
and suggests activities and resources to help
elementary students and teachers see how
Indians live today and how they lived in the
past.

= Th Method in Teacher ion:
Alaskan Models, 1990
Judith Kleinfeld; free
RC 017 854
Describes the theoretical basis of the case
method @nd examines its strengths and
limitations; identifies sources of teaching
cases and su.jgests methods of application.
Intended for teacher educators, student
teachers, and practicing teachers.

These publications are available from the ERIC
Clearinghouse on Rural Education and Small
Schools, Appalachia Educatlonal Laboratory,
1031 Quarrier Street, P.O. Box 1348,
Charleston, WV 25325-1348; (800) 624-9120
(outside WV), (800) 344-6646 (Inside WV).

New from the ERIC Clearinghouse on Social
Studies/Social Science Education

s James Madison The Federalist P. \
1990
John J. Patrick; $15.00 plus $2.00 shipping
SO 030 251 i
Includes resources for high school history
and government teachers and their students;
treats core ldeas and issues on constitutional
government in the United States; focuses on
seven of Madison’s papers in The Federalist;
and Is designed to link his ideas to their
counterparts in essays of the Anti-Federalists.

For more information, contact the ERIC
Clearinghouse for Social Studies/Social Science
Education, Indiana University, Social Studies
Development Center, 2805 East 10th Street,
Suite 120, Bloomington, IN 47408-2373;

(812) 855-3838.

The following Attachments have been included:
articles on Hypertext and Hypermedia; Digest
ordering form; a map of worldwide ERIC service
providers; RIE index information.

1 —

The ERIC Users’ Interchange is published
twice a year by ACCESS ERIC.

Bditor ................ Terr: Bourbon
Assistant Editor ........ Kelly Gainer

Look for the next issue in March 1991.
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Hypertext: Behind the Hype
by Ann F. Bevilacqua

What is hypertext?

Hypertext is an organizing principle, like the 15th-century
invention of alphabetical order or the Platonic invention of
dialectical argument. Ted Nelson, who coined the word in
the 1960s, defines “hyper” as “extended, generalized, and
multidimensional” (1973). Michael Heim writes, “text
derives originally from the Latin word for weaving and for
interwoven material, and it comes to have an extraordinary
accuracy of meaning in the case of word processing™ (1987,
p. 160-161).

This image of a multidimensional fabric of knowledge
linked with all its intellectual antecedents is one that is
familiar to librarians. In a sense, we’ve been advocates of
hypertext all along; encyclopedias, card catalogs, citation
indexes, and abstracts all make up this invisible web of
kinowledge. As librarians, we are used to such organization;
in fact, it remains central to our way of teaching others Fow
the library works. However, the electronic hypertext d. u-
ment has few of the built-in frustrations of the papersysi: n.

The essence of hypertext is a dynamic linking of c. ii-
cepts allowing the reader to follow preferences instun-
taneously and to be in control. The scope of a topic is no
longer defined by editor or author and is limited only by the
inittative of the reader. As Heim explains, “instead of
searching for a footnote or going to find another document
referred to, the dynamic footnote, or link, can automatically
bring the appended or referenced material to the screen. The
referenced material could be a paragraph or an articie or an
entire book. A return key brings the reader back to the point
in the original text wherz the link symbol appeared™ (1987,
p. 162). The reader may also choose, however, not to follow
diversions, but to continue through a particular document
without interruption. It is this interactivity with the
database that is the key to hypertext systems; pictures,
sound, and text can be instantly retrieved according to the
user’'s needs or whims.

The term “hypertext” is actually a misnomer, as many of
the current systems allow and even encourage the inclusion
of non-text data such as graphics, animations, and digitized
sounds. In the future, the more precise “interactive hyper-
media™ will probably replace the term hypertext since, in a
digital world, sound, text, and images are all represented by
the same binary signals, and microcomputers are evolving
to take advantage of these new capabilities. Eventually,
CD-quality sterco sound and high-resolution video display
will be available from the same device—a television, com-
puter, and stereo all in one box.

Currently there are two types of hypertext: static and
dynamic (Byers, 1987, p. 250). Static hypertext does not
permit changes to the database, but it is interactively brow-
sable. In dynamic hypertext the user may add or subtract
data and links, An important aspect of many dynamic hy-
pertext systems is the ability to maintain multiple versions
of a document as it changes over time. This allows the writer
to track the history of a document and weigh altermative
rersions simultaneously. In a multi-user environment, this
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allows the original writer to maintain the first version of a
document even after others have changed it.

Current Applications

Prototype applications are under development at several
educational institutions. At present, however, these projects
are not commercially available except as demonstration
packages.

+« Intermedia at Brown. Hypertext research has been
going on at Brown University since the late 1960s. Over
the years, many hypertext systems have been
developed; since 1985, the Institute for Research in
Information and Scholarship (IRIS) has been working -
on Intermedia, a large-scale muitimedia system that
currently runs on a network of IBM RT/PCs using the
UNIX operating system and Sun wo-kstations that sup-
port Sun’s Network File System (Yankelovich, Lan-
de & Cody, 1987, p. 3).

Two courses—Plant Cell Biology and English
Literature from 1700 to the Present—-were chosen
initially to be part of the project. Context32, the English
Corpus is the name of the database developed for the
English course. It contains biographical sketches of
cach author under study as well as essays and discus-
sions of styles and techniques. A database of images
comprises another category; portraits, photographs,
drawings, and reproductions of works of art allow stu-
dents to juxtapose image and text for the same historical
period (Yankelovich et al., 1987, p. 7). Students expiore
the database for their reading and research assignments,
and as part of a final project they are expected to
contribute essays, drawings, and links to the database
corpus.

« Harvard’s Perseus Project. The Perseus Project of
Harvard University is developing interactive course-
ware on classical Greek civilization using HyperCard.
The preliminary database currently includes a historical
atlas of the Persian Wars, an archaeological catalog,
and texts of Greek tragedies. Plans call for expanding
the database to approximately 70 megabytes of text and
thousands of images. “This will include almost the
entire surviving body of Greek tragedy, comedy and
epic; works of major historians such as Herodotus and
Thucydides;, and substantial portions of the massive
surviving works of Plato and Aristotle. There will be
color images and measured drawings of museum
objects (such as sculpture and Greek vase paintings),
plans and pictures of buildings and sites in Greece, and
an atlas based on Landsat images. Much of the material
commonly studied in courses on classical Greece will
be included in the database” (Crane, 1988, p. 51). The
required hardware is a Macintosh computer; the soft-
ware, HyperCard.




« Project Jeffersom at the University of Southera
California. Introduced in the fall of 1987, the Constitu-
tional Notebook is a collaborative effort of the univer-
sity library, the freshman wrin‘n;nprognm. and the
engineering school at U.S.C. The interface was
designed to organize information relating to freshman
writing assignments and to build a database online to
meet their needs. The program uses the metaphor of an
electronic notebook to make this database more acces-
sible to undergraduates. Recently, the Project Jefferson
Team released another application, titled the Bali
Notebook, that assists anthropologists and biologists in
building a simulation model of a Balinese hydrological
system. Both of these projects run on Appie Macintosh
hardware and Hypercard software.

Limitations of Hypertext

As hypertext systems have progressed over the past 20
years, several problems have surfaced. Among the most
vexing issues facing hypertext developers are orientation to
the database, cognitive overload, and compatibility.

It is feared that readers who are used to finding their way
through books with the aid of tables of contents, indexes,
footnotes, and marginalia might become lost within hyper-
text systems. However, new visual cues are integrated into
most hypertext systems to lessen feelings of disorientation.
As databases grow, navigational tools such as the global
map of links and documents and the history of paths taken,
though complex themseclves, become necessary. And, as
hypertext documents develop standards, users will develop
“pautern recognition” of those standards, much the same
way the{ do with city bus maps. Over time and use, hyper-
text will probably change our way of thinking: perhaps, as
we learn how to move non-sequentially in texts, the feeling
of not knowing where we are will no longer be an issue.
Perhaps, too, the notion that one can ever finish a “book”
may disappear.

Another criticism of hypertext is that users are presented
with so much information that their human circuits burst
with cognitive overload. While reading through a docu-
ment, choices must constantly be made about which links to
follow and which to ignore. Following several paths at once
may lead to the navigation probiem described above.
Although this problem is not new with hypertext, com-
puterized access does add a sometimes overwheiming
dimension to it.

The issues of standards and compatibility have yet to be
addressed. Some may argue that imposing standards while
hypertext is still in an experimental stage will dampen
creativity, but the reality is that currently we are developing
what Van Dam calls “docu-islands” of knowledge that are

incompatible with one another. Just when it seems that
compatibility problems of microcomputers have eased
somewhat, new, more complex hyperdocument systems will
make all those interconnections obsolete. It is not too soon
to press for standards and compatibility to insure not only
connectivity but also ease of use.

Hyperdefs
(Hypertext-reiated definitions)

» Hypertext: Non-sequential computerized text retrieval
system that allows users to link associated information
into a personal path through the document.

» Hyperdocument: A collection of documents in a
hypertext system.

» Hypermedia: Dynamic linking of “documents” of
varying formats— sounds, graphics, video, and text.

+ Global Maps: Visual cue to all of the links possible in
a hvpertext document.

+ His:ory of Paths: A chronological map of choices
tak. by an individual in a hyperdocument.
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HYPERMEDIA: DESIGN AND AFPPLICATION

A Select ERIC Bibliography prepared espedially for:

The Fifth National Conference and Exhibition of the
American Assodation of School Librarians
October 18-22, 1989
Salt Lake City, Utah

Citations in this bibliography were selected through a computer search of the Educational Resources
{‘nfom\atior\ Center (ERIC) database. The term hypermedia, as an identifier, was used to retrieve all
ocuments.

Ambron, Sueann and Hooper, Kristina, Eds. (Spring 1987). Multimedia in Education. Proce :dings of
Invitational Conference on Multimedia in Education, Cupertino, CA, June 19-20, 1986.
Learning Tomorrow: Journal of the Apple Education Advisory Council (special issue] 346pp.
(Available EDRS: ED 302 179).

This collection of articles exploring multimedia in education includes several pieces on
hypermedia design and application. Sample titles include: "Issues in Designing a Hypermedia
Documnent System: The Intermedia Case Study” (Nicole Yankelovich, Karen mith, L. Nancy
Garrett, and Norman Meyrowitz); "NoteCards: A Multimedia Idea Processing Environment”
(Frank G. Halasz); "The Shakespeare Project” (Larry Friedlander); "Grapevine—An Excursion into
Steinbeck Country” (Robert Campbell and Patricia Hanlon); "Links or Stories—A Compromise”
(Bernard Frischer); "Authoring with Hypermedia" (Carol Kaehler); and "Navigation in Large
Knowledge Spaces" (Stephen A. Weyer).

Beck, ]. Robert and Spicer, Donald Z. (February 1988). Hypermedia in Academia. Academic Computing
2(5), pp. 22-25, 49-50. :

Briefly reviews the origins of the hypermedia concept, comments on its use in higher
education, and describes a project at Dartrmouth College that developed a training process to
introduce a hypermedia authoring environment to the academic community.

Gaines, Brian R. and Vickers, Joan N. (March 1988). Design Considerations for Hypermedia Systems.
Microcomputers for Information Management (1), pp. 1-27.

Reviews the background, concepts, and role of hypermedia systems and analyzes essential,
expected, and desirable features of hypermedia in order to provide a basis for system design
and evaluation. Four hypermedium shells and systems are described, and approaches to user
interface problems are discussed.

Kearsley, Greg. (November 1988). Authoring Considerations for Hypertext. Educational Technology
28(11), pp. 21-24. (Available UMI: EJ 384 408).

Discusses some of the major aspects of authoring hypertext documents and databases as forms
of interact've instruction. Highlights include knowledge structuring; root documents; authoring
tools; screen formats; computer graphics; collaboration among authors; cognitive processes; and
degree of learner control.




Marchionini, Gary. (November 1988). Hypermedia and Learning: Freedom and Chaos. Educational
Technology 28(11), pp. 8-12. (Available UMI: EJ 384 406).

Describes hypermedia and its potential uses in learning and teaching. Highlights include
storage and manipulation of information; levels of learner control; the roles of teachers and
learners and the interactions between them; theoretical and technical probiems; instructional
difficulties; and evaluation principles for hypermedia.

Smith, Karen E. and others. (March 1988). Hypertext and Information Retrieval. Online 12(2), pp.
3240, 42-46. (Available UMIL: Ej 377 847).

An overview of hypertext and hypermedia is followed by a description of the Intermedia
system, and possibilities for using h in the information industry are explored. A
sidebar discusses information retrieval in the humanities using hypertext, and a 58-item
annotated bibliography on hypertext is presented.

Vandergrift, Kay E. (November 1988). Hypermedia: Breaking the Tyranny of the Text. School Library
Journal 35(3), pp. 30-35. (Available UMI: E] 384 332).

Describes the possibilities of hypermedia stackware with emphasis on applications for youth
librarians. A model for the development and evaluation of stackware is offered, and an
example of a proposed hypermedia product is provided. Differences in personal interest levels
and learning styles are considered, and copyright concerns are discussed.

Underwood, John. (April 1988). Language Learning and "Hypermedia.” ADFL Bulletin 1%3), pp. 13-17.

Describes the concept of "hypermedia,” by which readers select and link segments of text,
audio, video, or other media in a way that helps them to explore and understand information.
A case is made for the use of "hypermedia” in helping students learn and understand language
through its provision of massive doses of comprehensible information.

Yankelovich, Nicole. (1986). Intermedia: A System for Linking Multimedia Documents. IRIS Technical
Report 86-2. Providence, RI: Brown University Inst. for Research in Information and
Scholarship 19pp. (Available EDRS: ED 296 735).

“Intermedia" is a hypermedia system which was deveioped for use in university research and
teaching. It provides a framework for object-oriented, direct manipulation applications, and
the capability to link together materials created with those applications. This paper provides

a discussion of hypermedia systems in general, as well as a description of the Intermedia
system, and illustrates the operation of the system through a sample session.

Compiled by Nancy R. Preston September 1989

Citations with Ej numbers are journal articles from Current Index to Jourrals in Education. They can
be obtained from a library, borrowed through interlibrary loan, or, if so indicated, ordered from: UMI

Amﬁle Clearinghouse, 300 N. Zeeb Road, Ann Arbor, MI 48106 (telephone 1-800-732-0616). $10.75 per
article.

Citations with ED numbers are documents from Resources in Education. They can be read at a library
with an ERIC microfiche collection or ordered, in microfiche or paper copy, from: ERIC Document

}I}neproducﬁon Service (EDRS), 3900 Wheeler Ave., Alexandria, VA 22304 (telephone 1-800-227-3742).
ces vary.
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Syracuse University
030 Huntington Hall

Syracuse, New York 13244-2340

(315) 443-3640

ERIC| clearinghouse on Informution Resources

No-Cost Resources

September 1989

ERIC digests are short reports giving an overview of topics of current interest and suggesting literature for further
reading. Minibibliographies supply annotated references to documents and journal articles in the ERIC database.
Both digests and minibibliographies are in the public domain and may be reproduced freely.

ERIC Digests

0O 0O 00O OO0O00O0O0O0 oo oo oooo o oo

Access Points to ERIC: An Update (1988)

Accessing ERIC with your Microcomputer: Update
(1988)

Administrative Issues in Planning a Library End User
Searching Program (1986)

Building Databases for Education (1985)

Changing Roles of the Media Specialist (1987)

CD ROM for Educators (1987)

Computer Assisted Instruction: Authoring Languages
(1986)

Computer Equity (1985)

Computer Software: Copyright and Licensing Con-
siderations for Schools and Libraries (1989)

Course Integrated Library Instruction (1988)
Curriculum Roles and Responsibilities of Library
Media Specialists (1989)

Delivery Systems for Distance Education (1988)
Developing Practice Descriptions for ERIC (1986)
ERIC for Practitioners (1985)

ERIC on CD ROM: Update (1988)

Hypertext: Behind the Hype (1989)

Implementing /nformation Power (1989)

Information Skills for an Information Society: A
Review of Research (1987)

Librarians and the Censorship Issue: Update (1988)
Museums and Schools as Partners (1986)

The Novice User and CD-ROM Database Services
(1988)

Online Information Services for Secondary School
Students: A Current Assessment (1988)

Optical Disk Formats: A Briefing (1988)

O Ooooono

O

Plugging into Computer Bulletin Boards (1586)
A Reappraisal of Instructional Television (1987)
Technology Options for Libraries (1988)

Trends in Educational Technology: 1989

Trends in Library and Information Science: 1989

Videotapes: Copyright and Licensing Considerations
for Schools and Libraries (1989)

Videotex 1985: Educational Applications
The Wired Campus (1988)

Mini-bibliographies

ocOoooo aog a

CD-ROM in the Library: Selection, Planning and
Management Issues (1988)
Copyright Issues for Schools and Libraries (1988)

Courseware Evaluation for Educators: Guidelines and
Information Sources (1988)

Distance Education at the Secondary Level (1988)
Interactive Video (1987)

Online Searching in Secondary Schools: Update (1988)
Privatization of Govemment Information (1988)

Training Teachers To Be Computer Literate; Update
(1988)
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ALSO AVAILABLE

A Pocket Guide to ERIC (descriptive brochure)
ERIC Clearinghouse on Information Resources (descriptive brochure)

New Publications from ERIC/IR (catalog/order form for cost publications, including trends and
issues analyses, synthesis papers, and annotated bibliographies)

MICROsearch for the IBM PC (descriptive brochure aud order form for a small-scale online
searching system)

MICROsearch for the Apple (same as above)

Accessing the ERIC/IR Bulletia Board

Computer Search Service at ERIC/IR (descriptive brochure and order form)
Searchable Fields in ERIC (tips for online searching)

Submitting Docunepts to ERIC (instructions for authors)

ERIC/IR Update (semi-annual newsletter; your name will be added to the mailing list)

Please include a seif-addressed stamped envelope with all orders as follows: $.25 for 1-3 items;
$.50 for 4-6 items; $.75 for 7.9 items; $1.00 for 10-12 jtems. (International orders will be billed
separately.)

Please send the checked items to:

Name

Address

City

State Zip

Retura this order form to:

ERIC Clearinghouse on Information Resources -
030 Huntington Hall
Syracuse University

Syracuse, NY 13244-2340
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Now available from EDRS . . .

The Complete index to ERIC’s Resources in Education (RIE)
Twenty-Four Years on Microfiche!

Available as a set or as separate indexes

Why do you need a microfiche index when you can access ERIC online or by CD-ROM?
« It is an inexpensive alternative, providing the most economical access to RIE.

« It is a good back-up when your computer or terminal goes down.
« It is easy for users who are not accustomed to doing computer searches.

PRODUCT LIST AND PRICE SCHEDULE

RIE INDEX/CUMULATION NUMBER OF MICROFICHE PRICE
Title Index (1966-1989) 43 $852
Author Index (1966-1989) 51 9.68
Institution Index (1966-1989)! 50 9.53
Subject Index (1966-1989)? 236 37.50
Descriptors (1966-1989)> 35 7.36
Identifiers (1966-1989)> 3 5.62
Annual Resumes (1989) 54 10.11
Total for Complete Index Set 492 $ 8832

To order or for further information, call or write:

ERIC DOCUMENT REPRODUCTION SERVICE (EDRS)
3900 Wheeler Avenue
Alexandria, Virginia 22304-6409
Telephone: (800) 227-ERIC

! Includes both Preparing Institutions and Sponsoring Agencies
2 Major Descnptors and Identifiers only (as in RIE printed index); displays title and accession number.

3 Major and minor terms combined; displays accession number only (with asterisk indicating major/minor status
of each usage).

16+
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NTERCHANGE

March 1981

ERIC SYSTEM DEVELOPMENTS

In order to offer unequalied access to education
information worldwide, the ERIC System constantly
seeks to Improve its products and services. Please
assist us In our efforts by completing the brief survey
included at the end of this issue.

Several exciting changes have occurred within the ERIC
System since the last Issue of Interchange. The most
recent change Is the announcement last month by the
U.S. Department of Education of a new operating
agency for the ERIC Document Reproduction Service
(EDRS).

New Contract Awarded To Operate the ERIC
Document Reproduction Service

Effective February 1991, the U.S. Department of
Education awarded a new contract to operate the ERIC
Document Reproduction Service to Cincinnati Bell
Information Systems (CBIS) Federal. The new contract,
which was the resuit of a national competition, is for a
five-year period.

CBIS offers new and improved services and products,
faster delivery times, and a plan for the development of
new document delivery systems. ERIC microfiche and
document prices will increase slightly to support the
development of these new products and services. (See
EDRS Price List Attachment)

By this time all ERIC Standing Order Customers should
have received information about the new EDRS
contractor. if you have any questions about the status
of your account, or if you have any other questions, call
EDRS at 1-800-443-ERIC.

INSIDE THIS ISSUE

. e Page
ERIC System Developments -
New EDRS Cofttractor . ......c..cuts 1
New ERIC Products Fleld Tested . ... .. 2
Databases Available Through GTE . . ... 2
‘ERIC Abstract Journals Add ISSN . .. .. 2

Special interest News
Using the Directory of ERIC Information

Service Providers ................ 3
New Search Aids From ERIC/HE .. .... 3
Features
ERIC Celebrates 25th Anniversary .. ... 4
Ask ERIC—Letters 10 the Editor . .. ... .. 5
New Publications and Products
ACCESSERIC ... 6
ERIC/CE ... oot 6
ERIC/EC . ... ov. i iee 6
ERIC/HE ... oo e 7
BRIC/R o ovveinneeananannnns 7
ERIC/IC .. i 8
ERIC/CS ... e 8
ERIC/RC . ..o i 8
ERIC/SO ... i g
ERIC/UD ... .. e 9
Attachments

Reader Survey
ERIC Digest on NREN
New EDRS Price List

N

The new address for EDRS is:

ERIC Document Reproduction Service (EDRS)
Cincinnati Bell Information Systems (CBiS) Federal
7420 Fuilerton Road, Suite 110

Springfield, VA 22153-2852

Phone: 800/443-ERIC or 703/440-1400
FAX: 703/440-1408

The ERIC Users' interchange was repared by ~SCESS ERIC, a project of Aspen Systems Corporation under contract #RI830120 for the Office of
Educational Research and kmprovement, U.S. Department of Education. Contractors undertaking such projects under Government sponsorship are
encouraged to express thelr judgmaent in professional and technical matters. Points of view or opinions do not necessarily represent official
Departmant of Education positions of policies. All questions, correspondence, and contributions should be directed to the Ecitor of the Interchange.

ACCESS ERIC, 1600 Research Bivd., Rockville, MD 20850; 1-800-USE-ERIC.
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Among other recent developments in the ERIC System
Is the selection by the U.S. Department of Education of
several locations nationwide to conduct field tests of its
new products, Compact ERIC and the ERIC Schooldisc.

ERIC Schooldisc/Compact ERIC Test Sites Chosen

The following locations have been chosen by the Office
of Educational Research and Improvement (OERI) as
test sites for prototypes of Compact ERIC and the ERIC
Schooldisc:

= Indiana University
Main Library
Bloomington, IN

= Columbia University, Teachers College/
Central Park East High School
New York, NY

=-Central High School
Victoria, VA

= University of California
Education/Psychology Library
Berkeley, CA

= University of South Florida
Tampa, FL

= Prince George's County Public Schoois
Teacher Resource Center
Upper Mariboro, MD

= University of Michigan
Ann Arbor, M|

= U.S. Department of Education
Office of Educational Research and Improvement
Education Research Library
Washington, DC

The sites chosen will serve as test centers for two
months beginning March 1, except for the locations in
New York, which will share equipment and materials.

The ERIC System constantly strives to reach new
audiences and increase its avallability to users. As part
of this process, ACCESS ERIC has included the four
ERIC reference and referral databases on the GTE
network.  These databases are available on a
subscription basls to anyone with a PC and a modem.
If you already subscribe to GTE ES, you have immediate
access to them.

ERIC Databases Now Available Through GTE

ACCESS ERIC, in collaboration with GTE Education
Services (GTE ES), offers up-to-date, Informative
research and referral databases to the education
community. These databases cover the following broad
subject areas:

» Education-Related Information Centers--
organizations that provide information relevant to
education, Including subjects covered, intended
audiences, and contact person.

= ERIC Information Service Providers--worldwide
organizations that provide ERIC System services and
products.

» ERIC Calendar of Education-Relatet! Conferences—
information on a wide varlety of international,
national, State, and regional education-related
conferences, including dates, sponsor and contact,
intended audience, and subjects covered.

» ERIC Digests Online—-fuli-text syntheses of recent
research findings on current trends and issues in
education prepared by the ERIC Clearinghouses and
intended for busy practitioners, administrators, and

policymakets.

If you do not have a subscription to GTE ES and would
like further information, cali ACCESS ERIC at
1-800-USE-ERIC.

Interchange readers will appreciate a recent
modification to Current Index to Journails in Education

and Resources in_Eduycation that will rnake it easier for
them to search the ERIC database.

ERIC Abstract Journals To Include ISSN Numbers

ERIC has begun to inciude the International Standard
Serial Number (ISSN) in CIJE and RIE citations. The
ISSN uniquely identifies individual journal titles and
permits searchers of the ERIC database to restrict their
searc'ies to a particular journal or set of journals without
having to enter long or complex titles.  Beginning in
January 1991, the ISSN appears in ClJE and RIE in the
Report Number field for all journal articles and journal
issues. (For example, in DIALOG: RN=1SSN-0123-4567).

Call 1-800-USE-ERIC
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Wondering whether to order a copy of the Directory

f ERIC Inf tion Service Prov Readsurs who
already have their copies may benefit frum the
suggestions of a fellow ERIC user. Those wi:> @G not
yet have one can order their free Directory by calling
ACCESS ERIC at 1-800-USE-ERIC.

Using the Directory of ERIC Information Service
Providers

This free directory provides unique information about
more than 900 organizations and institutions that offer
access to the ERIC database, either on CD-ROM, online,
or in hard copy. Consider the benefits of this resource,
particulariy to librarians.

Some users, especially those in rural areas or smail
communities, must travel long distances to obtain
access to the ERIC database when doing research or
writing papers. Because so many facilities offer this
access, users may be overiooking closer sites that can
meet their Information needs as completely as the site
they usually use, without the long-distance driving.
Using the Directory, librarians can quickly and easily
identify more conv~ient locations to access the
database, thus bette: neeting their users’ needs. Users
will be grateful, and library staff will find the enthusiasm
rewarding.

The Directory is also useful for practitioners who have
relocated to new geographic areas. At thelr fingertips is
a list of resources that will save them time and energy in
finding the most appropriate method to retrieve the
information they seek. In addition to listing sites and
services, the Directory includes audiences served,
availabilty of microfiche reader/printers, access
procedures, and hours of operation.

The Directory can be invaluable to smalier libraries riot
fortunate enough to maintain ERIC collections. It
encourages fast, accurate referrals to appropriate service
providers that do have access to the ERIC database.

Are you interested in simplifying your ERIC search?
Have you conducted a successful search in the past and
want to repeat or update it? The ERIC Clearinghouse on
Higher Education has developed a new service that can
help.

New Search Aids Available From ERIC/HE

In response to requests for information on how to
structure a successful computer search, the ERIC
Clearinghouse on Ftligher Education has developed a
new product cailed the Search Aid. When individuals or
organizations find that an ERIC search retrieves precisely
what they are looking for, they frequently want to know
how to duplicate or update that search if necessary.
The Search Aid was originally developed as a step-by-
step visual illustration of the process that was used to
bring the user reievant documents from the ERIC
database. Subsequently, the ERIC/HE Search Aid has
been used as a training tool both in formal workshops
and onsite. Since the overriding goal of the ERIC/HE
User Services component is to empower the end user,
training tools such as the Search Aid have become a
major focus.

For more information on specific Search Aids, contact
the ERIC Clearinghouse on Higher Education, George
Washington University, One Dupont Circle, NW, Suite
630, Washington, DC 20036-1183, 202/296-2597.

ERIC National Technical Steering Committee Update

The ERIC National Technical Steering Committee was
formed in 1976 to enable the technical personnel of the
Clearinghouses to handle systemwide concerns and
make formal recommendations tc Central ERIC. The
Committee, which has 5 members and a chair, strives to
improve the ERIC System by streamlining internal
database processing, developing a more complete
Thesaurus, serving database users more effectively, and
identifying technical issues that affect online searching.

The Committee welcomes suggestions from the library
and information science ~ommunity and educational
professionals. If you have suggestions for improving
ERIC products or services arid would like to contribute
your ideas, please submit them in writing to Jane
Henson, Chair, ERIC National Technical Steering
Committee, ERIC/SO, Indiana University, Soclal Studies
Development Center, 2805 East 10th Street, Suite 120,
Bloomington, IN 47408-2373,

Call 1-800-USE-ERIC
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Gver the years the ERIC System has evolved to meet
the changing neuds of the education community. This
year marks the System's 25th anniversary. To
commemorate this Important milestone, the /nterchange
offers a look at ERIC's distinguished past.

ERIC Celebrates 25th Anniversary

The ERIC System and the Department of Education are
planning speclal publications and events to express
appreciation to the many individuals who have
supported ERIC through the years. You are invited to
join in celebrating this special year for ERIC. Details will
be announced in the next issue of the Interchange.

ERIC was created in response to recommendations from
research studies that called for an information archival
and retrieval system for the education field. The first 12
ERIC Clearinghouses were established in June 1966. In
the same year, the ERIC Processing and Reference
Facility began operations as an organizing component
for the decentralized network of specialized
Clearinghouses.

In 1967 the Educational Research Information Center
became the Educational Resources information Center.
The name change was due to users’ commants that the
ERIC database not only contained research reports, but
valuable resource tools to help teachers and
administrators, as well as researchers.

The guiding principles of the Clearinghouses still closely
refiect thelr original mission: to collect uality
educational materials for the database; to develop and
disseminate these materials in defined subject areas;
and to create a standard thesaurus to index the
materials.

Systemwide Expansion in The 60's

The System expanded rapidly during the 1960's. The
ERIC Document Reproduction Service was established
in 1965 to provide permanent access to materials that
the Ciearinghouses would collect and produce. Six
additional Clearinghouses were funded in 1966, and over
the years they have merged or been replaced and
renamed, resulting in the current 16 centers. The first
*Adjunct® Clearinghouse was created in 1989, and three
more have been added since then. Adjuncts receive
separate, outside funding and provide comprehensive
coverage of highly-focused areas such as adult literacy
and art education.

ERIC in Hard Copy and CD-ROM
The first edition of Resources in Education (RIE,

originally called Research in Education) was published
in November 1966. In 1969, ERIC expanded to cover

education journai literature as well as document
literature, and published the first issue of Cyrrent Index

to Journals in Edycation (CIJE).

Through the 1960's, access to the ERIC database was
limited to the print indexes BIE and CIJE. In 1971, ERIC
went "online®. In 1986, with the advent of optical storage
technology, ERIC became one of the first databases
issued on CD-ROM. Since then, ERIC on CD-ROM (now
offered by three vendors) has become one of the most
popular databases worldwide.

New Component Added After 20 Years

The ERIC Redesign project began in 1986, and in 1989
ACCESS ERIC became the first addition to the System
in 20 years, providing outreach and dissemination for the
entire System and offering users reference and referral
servicas through a toll-free number.

Looking Ahead

As ERIC begins its next 25 years of service to the
education community it is developing new products and
services, including full-text access to materials on CD-
ROM. Last year the database was accessed online from
90 countrigs and its document collections were available
in 27 countries. The database has grown to more than
700,000 documents and journal articles, adding 30,000
every year. With your help and support, ERIC will
continue to influence education worldwide for years to
come. Join us in saluting ERIC in 1991,

Call 1-800-USE-ERIC
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Ask ERIC

Letters to the Editor

Are you puzzied about the ERIC System? Confused
about the database? Take your questions straight to the
source. Ask ERIC! Address your questions to Editor of
the Interchange, c/o ACCESS ERIC, 1600 Research
Bivd., Rockville, MD 20850.

Q "At-risk® persons is a hot topic in education, but if
you search the ERIC database using this term you may
not get all the information available. To make sure ERIC
users have access to all the appropriate materials in the
database, we asked Jim Houston, lexicographer at the
ERIC Processing and Refererice Facllity, to explain a
more efficient way to search the database.

A In the ERIC Thesaurus, the term "At-Risk Persons®
is defined as “individuals or groups identified as possibly
having or potentially deveioping a problem (physical,
mental, educational, etc.) requiring further evaluation
and/or Intervention®. (Note: if possible, use the more
specific term “high risk students”)

The term is defined breadly, to encompass a wide
variety of possible “risks". If the concept you are after is
restricted to the narrower "academically at risk students,”
you should search using the descriptor "High Risk

Students.” In the ERIC Thesaurus, the term "High Risk
Students” s defined as “students with normal
intelligence, whose academic background or prior
performance may cause them to be perceived as
candidates for future academic failure or early
withdrawal®. (Note: prior to March 1980, this concept
was occasionally indexed under “educationally
disadvantaged")

*High Risk Students® was added to the Thesaurus in
March 1980 and has more than 900 usages in RIE and
more than 400 usages in CLJE. Searching on this term
as a 'major” index term is the best way to retrieve items
of high relevance to your topic of Interest.

Q Marty Hooker, Reference Librarian at the University
of Maryland, College Park, wants to know which staff
members to refer users to when they call the ERIC
Clearinghouses.

A Each Clearinghouse has a staff user service
librarian who can answer questions about the
documents that Clearinghouse has entered and
abstracted in the ERIC database. These staff members,
listed below by Clearinghouse, are trained to help callers
with a variety of questions. They are an excellent source
of information.

ACCESSERIC ..................... B. Taheri
ERICFaclity . .................... G. Mathews
EDRS ... ... L. Douds
ERIC/CE ... ... ... .. ... ... . .... J. Wagner
ERIC/CG .......... .. ... .. ... B. Karvonen
ERIC/CS ...................... G. Londergan
ERIC/EA . ... ... ... .. ... ... .. ... M. Finne
ERICEC ........ ... ............ V. Levitas
ERIC/FL ... ... C. Packard
ERIC/HE ...... ... ... .. ........... J. Burt
ERIC/IR ... ... ... ... ... ... .... N. Preston
ERIC/UC ... . S. Forbes
ERIC/PS ... ... ... .. .. .. ... ..., N. Howard
ERIC/RC ........ ... .. ... . ...... B. Lanham
ERIC/SE ........ ... ... .......... P. Blosser
ERIC/SO ... ... ... . . .. V. Schiene
ERIC/SP . ... ... .. ..., D. Stewart
ERIC/TM . ... ... ... ... ... .. ..... L. Davey
ERIC/UD ........................ P. Cuasay
ADJ/AR ... ... .. K. Maher
ADJASS .. Y. Oguzertem
ADJ/LE ... D. Spener

Call 1-800-USE-ERIC
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The ERIC Clearinghouses and Support Components
regularly produce new products and publications that
guide users through the ERIC System or treat specific
education issues. The Interchange is pieased to
announce the following new items:

New from ACCESS ERIC

= 1991 ERI lendar of tion-R nferen
$15.00, prepaid.

includes information on a wide variety of international,
national, State, regional, and local education-related
conferences. Designed to help practitioners stay
abreast of events scheduled for the next 12 months,
Features five indexes that allow users to identify
conferences of interest quickly and easily:

—~Conference Name Index
-Dats Index

—-Geographic Locatlon Index
—-Sponsor index

—-Subject Index

s Catal RI ringh Publication
$8.00, prepaid.
Offers a complete listing of titles currently available
from the ERIC System. (Many of these titles are
available free.) Includes ordering information and a
comprehensive subject index Indicating which
Clearinghouse publishes each title.

= The ERIC Review

Provides education practitioners with educaticn
research and news they can use. Published three
times a year and designed to help the education
community stay informed of recent research findings
and critical trends and issues in education.
Annotinces important System developments and new
products and services.

The next issue focuses on parental involvement and
will be available in April. For a free subscription, call
ACCESS ERIC at 1-800-USE-ERIC.

» The 1991 ERIC Directory of Information Centers

$15.00, prepaid.

Lists 300 education-related organizations that provide
such services as information syniheses and
dissemination, online searches, outreach, technical
assistance, and reference and referral. Ailows users to
quickly and easily identify resources by subject,
organization name, and geographic location. Lists
each organization's services as well as subjects
covered, intanded audiences, and contact person.

These publications are available from ACCESS ERIC,
1600 Research Boulevard, Rockville, MD 20850,
800/USE-ERIC. Check, money order, Visa or
MasterCard accepted. Purchase orders accepted from
universities and State and local agencies only.

New from the ERIC Clearinghouse on Adult, Carecr,
and Vocationa! Education

» “ERIC for Aduit Educators"
$9.50.
Describes how aduiit educators can use the ERIC
System. Includes information on the types of adult
education materials in ERIC, submitting materials for
inclusion in ERIC, searching the database, and
accessing ERIC Ciearinghouse services.

The 60-minute audiotape is available from Center
Publications, ERIC Clearinghouse on Adult, Career,
and Vocational Education, Ohio State University,
Center on Education and Training for Employment,
1900 Kenny Road, Columbus, OH 43210-1090,
614/292-4353.

New from the ERIC Clearinghouse on Handicapped
and Gifted Children

s ERIC/EC provides callers with custom searches of the
ERIC database as well as other databases such as
Exceptional Child Education Resources (ECER) and
PsycINFO, for a base cost of $20.00, which includes
20 minutes of staff time and 10 free abstracts.
Searches requiring additional time are billed at $1.00
per additional minute and abstracts are billed at $.30
per additional abstract. Special processing and
handling require additional fees. For mcre
information, call the ERIC Clearinghouse on
Handicapped and Gifted Children at 703/264-3474.

Call 1-800-USE-ERIC
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Research and Resources on Special Education
Number 26; $1.00. prepald.

Descnbes a theoretical model designed to clarify the
nature and structure of adaptire behavior and to
address methodological issues In its assessment.
Based on studles described in Assessing and

Ing th i nctioning of Handi

Children gnd Youth by Robert Bruininks.

» Computer-Agsisted Ingtruction for Students With Mild
Handlicape
Research and Resources on Speclal Education
Number 27; $1.00, prepaid.
Describes a series of studies that applied instructional
design principles to computer-assisted instruction and
looked at how they can best be used at various stages
of instruction for students with mild handicaps.

f-M

n-Task vior
Research Brief for Teachers
Brief T3; $1.00, prepaid.
Reports on a strategy that teachers can employ in
their classrooms to increase student self-management,
Includes a bibliography of additional resources on
student seff-management techniques.

s St ment To Ingr

These research summaries have been developed
through a joint project of ERIC/EC and the Office of
Speclal Education Programs (OSEP) and are available
from the ERIC/OSEP Specilal Project, The Council for
Exvceptional Chiidren, 1920 Association Drive, Reston, VA
22091, 703/620-3660.

New from the ERIC Clearinghouse on Higher
Education

s ERIC FullSearch
Includaes online search prepared by ERIC staff with
offline prints. Avallable for $40.00, prepaid, which
includes up to 100 citations from the ERIC database,
plus $.15 per citation over 100.

» ERIC QuickSearch
Includes CD-ROM search prepared by staff, with or
without abstracts. Available for $20.00, prepaid, plus
$.15 per page printed and /or $2.00 per floppy disk of
downloaded citations.

s ERIC UserSearch
Includes CD-ROM search prepared by user. Available
for $5.00 plus $.15 per page printed and/or $2.00 per
floppy disk of downloaded citations.

These search services are available through the ERIC
Clearinghouse on Higher Education, The George
Washington University, One Dupont Circle, Suite 630,
Washingtor. DC 20036, 202/296-2597.

New from the ERIC Clearinghouse on Information

Resources

. -User rching: A ion of the Literatyre for
1 -1

Geraldene Walker

IR-80; $5.50 including shipping and handling.

Traces the development of online search systems and
services designed for use by information seekers,
rather than professional searchers. Includes sections
on end-user systems, gateways and CD-ROM
databases, research on end-user searching, training,

and performance, and future developments, includes

an extensive bibliography.

» |nformatign Skills for an Information Society:
A Rev f the R rch
Carol Collier Kuhithau

IR-74; $6.50 including shipping and handling.

Defines Iinformation literacy and explains its
relationship to library and computer literacy. Covers
topics such as characteristics of informatlon literacy,
the library media center as information center,
integrating information skills with the curriculum,
information technologies in schools, and means of
achieving information literacy. Includes an extensive
list of references.

s QOnline Information Services for n h
ntg; A Current A ment

Elizabeth Smith Aversa, Jacqueline -C. Mancall, and
Diane Oesau
IR-75; $8.00, including shipping and handling.
Leads readers through current literature on the impact
of online access on information services and
Instruction for students. Reports the findings of a
survey conducted in junior high schools in 1386,
Provides a location guide to materials for additional
information. Iincludes a copy of the survey
questionnaires and a list of vendor contacts for school
library media specialists.

Call 1-800-USE-ERIC




These publications are available from the ERIC

Clearinghouse on Information Resources, 030 -

Huntington Hall, Syracuse University, Syracuse, NY
13244-2340, 315/443-3640.

New from the ERIC Clearinghouse on Junior
Colleges

» ERIC/JC recently sponsored a workshop in which Los
Angeles area libraries shared brochures on
Bibliographic Instruction, inciuding tips for searching
the ERIC database using CD-ROM, as well as hints for
generai searching. The brochures can be easily
adapted for any library and are provided by the UCLA
Library system, UCLA Educational/ Psychology
Library, California State University, Fullerton Library,
and Chapman College Library.

For free coples of these brochures, contact the ERIC
Clearinghouse on Junlor Colleges, University of
Califomia at Los Angeles, 8118 Math-Sciences
Building, Los Angeles, CA 90024, 213/825-3931.

New from the ERIC Clearinghouse on Reading and
Communication Skills

= Adylt : hallen

Anabel Powell Newman and Caroline Beverstock
Order Number G12; $9.95.

Documerits the history and development of the adult
literacy movement. Defines literacy and suggests a
means by which to measure it historically and in the
present. Surveys the emergence of literacy activism
and scholarly thinking about literacy. Reports on the
current special efforts of the National Coatition for
Literacy, and discusses the future challenges of the
adult literacy movement.

= Peer Teaching and Collaborative Leaming in the
Language Arts

Elizabeth McAllister

Order Number G13; $9.95.

Defines peer teaching/peer tutoring. Gives a brief
history of the method and combines it with a
discussion of the theory and economics of cooperative
leaming. Describes four ways of organizing a peer
program. Offers suggestions on how to train tutors
and design tutoring lessons. Explains how to evaluate
programs. Reviews research on peer tutoring, and
includes a bibliography, sample evaluation and
accomplishment forms.

s hing the Intr tory Public Relations
A Communication Perspective
James S. Measell
Order Number G11; $8.95.
Discusses applied communication theory and
research, relating it directly to PR education and
practice. Outlines a full semester of coursework with
detailed assignments for students. Recommends
textbooks and sets up a reading schedule for
students. Offers extensive bibliographic information
including PR associations, periodical publications, and
key figures in the field.

= Learning Packages: For In-Service Workshops or
Independent Study
includes an overview of the package topic, several
recent documents, an extensive bibliography of
additional resources, and guidelines for applying the
ideas presented in the classroom; 50 learning
packages are available for $14.00 each on a wide
range of topics.

These publications are available from the ERIC
Clearinghouse on Reading and Communication Skills,
Indiana University, Smith Research Center, Suite 150,
2805 East 10th Street, Bloomington, IN 47408-2698,
812/855-5847.

New from the ERIC Clearinghouse on Rural
Education and Small Schools

irectory of Qrganizations and Programs in
Ryral tion
$6.50, postpaid.
Lists hundreds of organizations and programs related
to rural education and to the concerns cf rural

educators. Co-published by the National Rural
Education Association.
s Got tign t? e ERIC!

$3.50, postpaid.

Provides handbook information for freelance
journalists and those on the staffs of newspapers,
magazines, and broadcast media.

These publications are available from the ERIC
Clearinghouse on Rural Education and Small Schocls,
Appalachia Educational Laboratory, 1031 Quarrier Street,
P.O. Boy. 1348, Charleston, WV 25325-1348, 800/344-
6646 (In WV), 800/624-9120 (Outside WV).

Call 1-800-USE-ERIC
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New from the ERIC Clearinghouse on Social
. Studies/Social Science Education

n_Law-Rel tion

Robert S. Leming and Lucinda J. Peach

$7.00, including shipping and handling.

Includes an essay defining law-related education and
describing its place In the curriculum. Provides an
annotated list of materials and resources for teachers
and curriculum speciallsts in law-related education.
Published in association with the Indiana State Bar
Association.

Geography Edycation for Citizenship

Joseph P. Stoitman

$12.00, including shipping and handling.

Encourages the teaching of geography as an essential
part of education for democratic citizenship. Surveys
literature on teaching and learning and curriculum
quides of the 50 state-level departments of education
to portray the current status of geography in the
curricula of elementary and secondary schools.
Published In association with the Social Science
Education Consortium.

Citizenghip for the 215t Century

William T. Callab-.,, Jr. and Ronald A. Banaszak,
editors

$14.00, including shipping and handling.

Examines current ideas and Issues in education for
democratic citizenship in the United States. Includes
chapters by such scholars and civic educators as R.
Freeman Butts, Judith Tomey-Purta, F. Chris Garcia,
Mary Jane Turner, Stuart Langton, Curtis Gans, and
Richard Memmiman. Published in association with the
Foundation for Teaching Economics and the
Constitutional Rights Foundation.

A 10% discount is avallable on orders of 10-20 copies
for each of these publications. Orders for more than 20
copies will be sold at a 20% discount.

These publications are available from the ERIC

Clearinghouse on Social Studies/Soclal
Education,

Science

Indiana University, Social Studies

Development Center, 2805 East 10th Street, Suite 120,
Bloomington, IN 47408-2373, 812/855-3838.

New from the ERIC Clearinghouse on Urban
Education

= Contextual Factors in Education: Improving Science

and Mathematics Education for Minorities

and Women

Michael Cole and Peg Griffin, editors

Urban Diversity Series #96; free.

Reviews research on the various ways children learn
and how these differences can affect achievement in
the traditionai classroom.

This publication is available from the ERIC
Clearinghouse on Urban Education, Teachers College,
Columbia University, Institute for Urban and Minority
Education, Room 300, Main Hall, Box 40, 525 West
120th Street, New York, NY 10027-9998, 212/678-
3433.

The following Attachments have been included for your
information and convenience:

= ERIC Users’ Interchange Reader Survey

= ERIC Digest on The National Research and
Education Network (NREN), from the ERIC
Clearinghouse on Information Resources

s Updated Price List from the ERIC Document
Reproduction Service (EDRS)

Call 1-800-USE-ERIC
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ERIC Users’ Interchange Reader Survey

What are your impressions of ERIC? Your opinion is a vital part of the ERIC System’s ongoing efforts to improve its
products and services. Please heip us continue to serve your information needs by completing this brief survey and
mailing it back to:

Editor of the Interchange

ACCESS ERIC

1600 Research Bivd.
Rockville, MD 20850.

Please check the most popular ERIC medium for

What new training materials would you recommend

your: Users Staff that ERIC develop to help you expiain the ERIC
System?
print products [] []
online [] []
CD-ROM [] []
2. What other kinds of products do you think ERIC
should deveiop? Are you interested in receiving ERIC documents on
storage/retrieval mediums other than microfiche?
[] Yes ‘] No
If yes, which ones?
3. Do you keep statistics on the frequency of use of
ERIC products?
[] Yes [] WNo What information or topics would you like to see
included in future issues of the Interchange?
If yes, would you share your statistics with the (Please be specific)
ERIC Staff? (Please provide your name, address,
ard phone number below.)
Thank you for your coopération.
Call 1-800-USE-ERIC
© L'
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4| ERIC Clearinghouse on information Resources
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Syracuse University

Schooi of Education ¢ School of Information Studies
030 Huntington Hali

Syracuse, New York 13244-2340

(315) 443-3640

November 1990

ERIC

DIGEST

EDO-IR-90-4

The National Research and Education Network (NREN):
Promise of a New Information Environment
by Ann P. Bishop

This digest describes proposed legislation for the implementation
of the National Research and Education Network. Issues and im-
plications for teachers, swdents, rescarchers, and librarians are
suggested and the emergence of the electronic network as a general
communication and research tool is described.

NREN Legislation

Senator Albert Gore introduced the National High Performance
Computing Act of 1990 (S.1067) in order to create a national
network of "information superhighways” designed to transmit bil-
lions of bits of data per second. The network would allow re-
searchers, businesspeople, educators, and students around the
country to communicaie with each other and to access a broad range
of research tools and information resources. Although Gore’s bill

did not pass by the time the 101st Congress adjourned in October

1990, it will most likely be reintroduced in January 1991. If the next

version of the bill resembles its predecessors, we can expect that it

w:ll seck to accomplish some or all of the following objectives:
Establish a Federal High Performance Computing Program in
which science agencies and national libraries will fund and
conduct research, and develop technologies and resources,
appropriate for the NREN.

«  Mandate the cre aion of the NREN--to link over 1,000 Federal
and industrial Liboratories, educational institutions, libraries,
and other facilit es-—-over the next five years.

* Promote the development of a number of electronic informa-
tion resources and services on the NREN, such as directories
of users and databases, electronic journals and books, access to
computerized research facilities, tools, and databases, access to
commercial information resources and services, and user sup-
port and training.

» Fund the development of supercomputers and advanced
software tc help resolve certain "grand chailenges”™ in science
and engineering.

The proposed legislation complements ongoing Executive branch

activities. The main goals of these Federal initiatives are t0 help the

U.S. 10 maintain its leading edge in high-performance computing

and t0 improve national productivity. Continued research and

development in high-performance computing and networking is
scen as critical $o the couniry’s competiti veness, security, scientific
and technological advancement, and, ultimately, to the welfare of
its citizens. Although it is clear that the emphasis of the bill is on
advanced computing and elite users, it nonetheless has the potential
10 create widespread changes in today’s informaton environment.

Q

A Chang_ing Information Environment

Since the late 1960s, uses and audiences for electronic communica-
tion and computing have grown slowly but steadily in the research,
education, and library communitics. The Defense Advanced Re-
search Projects Research Agency (DARPA) of the Department of
Defense funded the development of the first successful prototype
packet-switching network, known as ARPANET, in 1969. This
network was used to connect organizations involved in govem-
ment-spensored research in computing and networking. ARPANET
served both as an object of study and asa means to facilitate research
communication and computing.
In 1984, NSF began establishing national supercomputer centers
and designing a high-speed telecommunications backbone, known
as NSFNET, to provide access to those centers for scientists and
engineers in a variety of disciplines. Institutions can link their local
networks to NSFNET through state or regional networks. These
mid-leve! networks are independently operated and charge fees for
coanections and use. NSFNET is currently the nation’s largest
general purpose research network and serves as the backbone of the
Internet, a collection of networks that use the communications
protocol developed for ARPANET, called TCP/IP, for coding and
transmitting electronic information. The Internet is currently com-
prised of over 400 interconnected national, regional, and institution-
al networks and is probably serving over a million users around the
world. Further, gateways exist between the Internet and a variety of
other networks.
Perhaps the most important of these is BITNET, a cooperative
network founded in 1981 that is widely used in research and
education today. BITNET differs from the Intemet in several ways:
it is not sponsored by the govemment, is not open to commercial
enterpriscs, aims t0 serve scholars as well as scientists and en-
gineers, and generally supports only electronic mail and file trans-
fer. BITNET merged its organization with CSNET, a network used
by computer science researchers, and became the Corporation for
Research and Education Networking (CREN) in 1989. It currently
coanects over 1,300 sites around the world.
Network resources and services have expanded greatly in the
1980s, along with familiarity with the wchnology. Networking is
gradually becoming a more familiar tool in the classroom,
hbomory office, and library. Current available services include:
Electronic mail for exchanging messages

*  File transfer for transmitting papers and data

»  Online bulletin boards for posting queries and participating in
discussions
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=  Online newsletters and journals for sharing rews and research
results.

These services make it easier to provide instruction to remote
leamers, collaborate with geographically-dispersed colleagues, and
tap the expertise of a wide rarge of contacts.

Networks also curreatly provide ouline access to a variety of
resources and tools, such as:

» Library catalogs and databases

= Commercial, governmental, and not-for-profit information ser-
vices (e.g., Dialog, OCLC)

Supercomputers

Specialized software

Specialized research instruments (e.g., telescopes), applica-
tions (¢.g., miedial imaging), and databases (e.g., satellite data).

innovative education and research activities. They offer individuals
at small or geographically remote institutions a "lifeline” to their
colleagues and an opportunity to perform cutting-edge research.
The NREN would, hopefully, encourage the further development
of electronic services and resources. In addition, the NREN would
make them available 10 an even broader audience, and its speed and
capacity would exceed those of existing networks.

Issues in National Networkggf

Govemnment and industry are working to solve technical problems

such as increasing speed, capacity, connectivity, reliability, and

interfaces of electronic networks. Political and economic problems

are alsoreceiving increased attention. But a number of other impor-

tant issues will need to be resolved befare national networking can

reach its full potential. Problems include:

=  Determining costs and establishing fees

Guaranteeing universal access

Providing adequate user support and training

Determination of network use and management policies

Overcoming organizational resistance to networking

Providing directories and maintaining quality control of infos-

mation resources

= Fiting network services to research and education noems for
formal and informal communication.

These problems will be extremely difficult to resolve because a
mational neswork will connect a variety of institutions with differing
goals, norms of behavior, and needs and because the network will
still comsist of a collection of smaller, independent networks. The
library and education communities have expertise to lend in these
areas, but they need to make both their expertise and their views
better known to policy makers.

Emergence of New Initiatives

The gradual emergence of national networking has spawned a
number of new initiatives for network research, services, and ad-
vocacy. The Corparation for National Research Initiatives, with a
$15.8 miilion grant from NSF, is overseeing hardware and software
experimentation that will be carried out by a number of corporate,
academic, and government institutions. NSF is also sponsoring
tescarch on the development of a national "Collaboratory,” a col-
lection of electronic research resources that would promote and
facilitate collaboration o a national scale. Reference Point,
primarily a service organization, hopes w assist the volunteer sector

in the development and use of new technologies for accessing,
exchanging, and disseminating information. An important new
advocacy group is the Coalition for Networked Information (CNI),
whose members are academic and corporate information and com-
puting professionals. CNI aims to promote the provision of
electronic information services, and is particularly concerned with
Linking libraries 1o the network. The Electronic Frontier Foundation
hasbeen established to address the impact of electronic communica-
tion cn society. It will foster public education on social and legal
issues and support litigation to protect First Amendment rights in
an electronic environment.

What these initiatives share is the desire to shape the future of
national networking in such a way that its benefits are made avail-
abie to a broad spectrum of users. Librarians and educators, in
particular, can get involved in such initiatives to assure that the
needs and perspectives of their constitencies receive adequate
attention from national policy makers and network developers.
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I ERG USERS'

NTER

September 1991

SPECIAL INTEREST NEWS FOR

lNTERCHANGE READERS
NEW Gui t rching ERIC on CD-ROM

Using ERIC on CD/ROM and Searching the ERIC
Database using CD-ROM are two new search guides to
assist users In mastering the Intricacies of searching
ERIC on CD-ROM.

s Using ERIC on CD/ROM was written by two
University of Tennessee professors. |t provides a
basic introduction to searching the ERIC database
with the SiiverPlatter system. However, it Is not
applicable to DIALOG's OnDisc system. Free
coples are available from ERIC/JC. See the "ERIC
Clearinghouse" attachment for address information.

« Searching the ERIC Database Using CD-ROM Is
produced by Telluric Research in Canada. It oifers
a more comprehensive introduction to searching,
and provides tools for using both DIALOG and
SilverPiatter. The cost is $6 plus $2 postage and
handling. It Is available from Teiluric Research,
107-237 Locke Street South, Hamilton, Ontario,
Canada L8P 4T4, 416/572~7266.

Caring for ERIC Microfiche

The handling and care of siiver and diazo ERIC
microfiche depends on how it wiii be used. Some ERIC
microfiche are for storage oniy, while others are for
regular use. Both types have unique storage and
handiing criteria.

One example of microfiche intended only for storage Is
the ERIC camera masters used by the ERIC Document
Reproduction Service (EDRS) to create the intermediate
print masters. These print masters are used by EDRS

cHANGE
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exclusivelyforthe duplication of silver and diazo copies
distributed to ERIC microfiche subscribers. The camera
masters are packaged and stored in a temperature- and
humidity-controlied environment. The camera masters
are long-term archival records that will provide usable
images for at least 100 years if stored properiy.

See MICROFICHE, p. 2

The ERIC Users’ interchange was prepared by ACCESS ERIC, a project o

f Aspen Systems Corporation under contract #R890120 for the Office of

Educational Reseasch and improvement, U.S. Department of Education. Contractors undertaking such projects under govemment sponsorship are
sncoureged to express their judgment in professional and technical matters. Points of view or opinions do not necessarily represent official
Department of Education positions of policies. Ali questions, correspondence, and contributions should ba directed to the Editor of the interchange.
ACCESS ERIC, 1600 Research Bivd., Rockville, MD 20850-3166, 1-800-USE-ERIC.




MICROFICHE, from p. 1

The diazo and silver ERIC microfiche are examples of
working microfiche. These working microfiche were
never intended to be archival, and wil require
replacement eventuaily. However, there are care and
handling measures that can be employed to increase
their life.

Most problems encountered with handiing working
microfiche are cosmetic in nature and can be corrected
and prevented with a littie housekeeping. Included are
fingerprints, scratches not interfering with text, and edge
fog and other fogs which do not affect images.

Fingerprints can be removed from film by using a lint-
free cloth and a fiim cleaner, which can be purchased
from a photographic store or supply house. Scratching
can be prevented by keeping the microfiche viewing
equipment clean. Glass platens and any o*her surfaces
coming into contact with the film should be cleaned
regularly in order to remove dust and dirt which can
cause cosmetic and Information-destroying scratching.

Working microfiche are stored in numerous devices,
from cabinets to trays. Silver distribution microfiche
should be stored In envelopes to prevent “cinching,” the
scratching that occurs when layers of fim slide agalnst
each other. Siiver film he.s a Goft emulsion and is prone
to scratches. Since siiver fim is expensive, every
precaution should be taken when handling and storing
it.

Diazo fiim is less expensive and less susceptible to
scratches caused by cinching because the emulsion is
harder. For this reason, it does not need to be stored in
envelopes.

If you have additional questions about storage of ERIC
microfiche, please call the ERIC Document Reproduction
Service at 1-800-443-ERIC (3742).

Some Journal Titl~3 Difficuit to Search on
SilverPlatter

Users who search the SilverPlatter CD-ROM products
will experience some problems when searching journal
names containing certain special characters. The
following journal names are examples which lilustrate the
probiems discovered thus far:

1. Simulation/Games for Learning
The SilverPlatter prograrn treats this title as two

journal names, even though itis one. The program
reacts to a slash by splitting the single name Into
two.

2. Community & Junior College Libraries
The ampersand gets converted into two
consecutive hyphens and must be searched with
these hyphens in order to get a hit.

3. Communication: Journalism Education Today
(C.JET)
The progratn inserts a hyphen in place of the left
parenthesis, and everything to the right of the
parenthesis Is deleted.

4. Harvard Civil Rights—Civil Liberties Law Journal
The dash has been entered In a number of ways:
as a single hyphen, double hyphen, with and
without blanks surrounding the hyphens, etc.
When the program meets with double hyphens or
a single hyphen surrounded by blanks, it doesn't
index the name at all.

Users searching titles like these in t".¢ Journal Citation
field will retrieve zero hits. This deceives users into
thinking the journal was not indexed, when ‘n fact it was.
The problem can be alleviated by using the “index”
mode of searching rather than the "Find" mode. The
“index" mode allows users to see how the journal titles
have been indexed, and to select the propar name forms
for their searches.

For more information about this journal title searching
problem, con.act SilverPlatter at 1-800-343-0064.

Prices Ingr for ices in

Prices for subscriptions and single coples of Resources
in Education, the monthly abstract journal covering the
documerit literature in ERIC, have been changed. Now
subscriptions are $94 domestic and $117.50 foreign;
single copies are $17 domestic and $21.25 foreign.

For more Information or to order RIE, contact the U.S.
Government Printing Office at 202/783-3238. For mail
orders, send check or money order made payabie to
*Superintendent of Documents,” to: Superintendent of
Documents, U.S. Government Printing Office,
Washington, DC 20402-9371

Call 1-800-USE-ERIC
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ERIC 25th Anniversary Ceiebration!!

e ——

PICTURED (left f0 right): Milt Goldbery, Director of the Office of Research, OERI;
Kathleen Hunter of the National Trust; Andrew Gulliford, Director of Public History
and Historic Presarvation Program at Middle Tennassee State University; Robert
Stonehlil, Director of the ERIC Program; and J. Jackson Walter, President of the
National Trust for Historic Preservation.

Twenty-five years ago, a database was created in
response to educators’ need for up-to-date as well as
archival information on all aspects of education. Named
the Educational Resources Information Center (ERIC),
this database Is now the third most frequently searched
online bibliographic database, according to Carol
Tenopir in her article "Online Databases: The Most
Popular Databases, published in Library Journal. (April
1, 1991, p. 96) ERIC is used by policymakers,
adminlstrators, teachers, librarlans, parents, students,
and others who need education Information.

In honor of ERIC's first 25 years of service, the National
Trust for Historic Preservation hosted a reception at the
Woodrow Wilson House in Washington, DC on April 20,
1991. Choosing the home of the 28th United States
President was especlally appropriate, since he was an
esteemed educator, scholar, and the president of
Princeton University.

More than 250 attended the event, including ERIC
Clearinghouse Directors and staff, educators and
librarians, Congressional staff, and agency officials from
the Department of Education. The reception provided
the opportunity to review how and why ERIC was
started, where It has been, and where it is headed in the
next quarter-century. Most importantly, it provided an
opportunity to meet the dedicated men and women who
created and maintain the world's largest education
information network. ‘

25TH ANNIVERSARY POSTERS

The ERIC 25th Anniversary Posters are now avallable.
To have one sent to you, contact ACCESS ERIC at
1-800-USE-ERIC (873-3742) or send your request to:
1600 Research Boulevard, 3C, Rockville, MD
20878-3166. Multiple copies are available free.

Caii 1-800-USE-ERIC
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VENDOR NEWS
L~ e

From BRS:

= Orbit is no longer an online vendor for the ERIC
database. Both Orbit and BRS are owned by Maxwell
Online, and the company has decided to offer ERIC
only under the BRS umbrelia. Orbit users who have
questions should call the telemarketing department at
1-800-955-0906.

From DIALOG:

= As announced In the last Interckange, the ERIC
database began indexing International Standard Serlal
Numbers (ISSN) and International Standard Book
Numbers (ISBN) in its jouinals and journal article
records in January 1991. This information now Is
being included in CIJE and RIE citations and Is
searchable on DIALOG.

Beginning with UD=9107 (the July 1991 update),
these numbers are searchabie via their own fields.
ISSN numbers can be searched using the standard
DIALOG prefix SN=. For example, ISSN-0360-0025
should be searched ?S SN=0360-0025. ISBN
numbers can be searched in the BN field.

ISSN and ISBN numbers entered before UD=9107 are
searchable in the RN field:

7S RN=ISSN-0001-8449
?S RN=ISBN-0-8106-1055-8

= In January, DIALOG announced a price reduction for
DIALOG OnDisc ERIC. The current disc plus 9 years’
backfile was reduced from $350 to $795. The
complete file went from $1,650 to $1,295. Call
DIALOG .! 1-800-334-2564 for more information.

From LC:

= The ERIC database has been available on OCLC's
EPIC Service since April 1990. A new feature made
available to users in July 1991 is SDI updating. This
allows users to save a search strategy. As the
database is updated, the search Is automaticaliy run,
and the results are mailed to the user.

= Coming in fall 1991 is FirstSearch, OCLC's new end-
user interface.

For information about these or other OCLC products,
please call 1-800-848-5878.

Erom SilverPlatter:

= In April 1991, the Thesaurus of ERIC Descriptors
became avaliable directly on SiiverPlatter's CD-ROM.
This aliows users to browse the permuted term list;
select single or multiple terms for searching; view
Scope Notes, Used For, Broader, Narrower, and
Related terms; and explode terms with a single
keystroke.

= Also announced In April was the release of the update
to the CliverPlatter Information Retrieval System.
Version 2.0 was sent to subscribers who use PC
SPIRS. Several enhanced features give users more
fiexible options for searching, including the abillity to
save search strategies for use in later searches; more
direct, faster on-disc HELP; the ability to select
records for printing and downloading by marking
records in SHOW; a redesigned OPTIONS feature
which makes it easier to change parameters for
showing, printing and downloading; and faster
installation of updates since users do not have to
completely reinstali the software.

= SilverPlatter and OCLC have formed a strategic
alilance—SilverPlatter wili become the CD-ROM
publisher for OCL.C's bibliographic CD-ROM products.
Search CD450 subscribers will have the opportunity
to transfer their subscriptions to SilverPlatter and
receive the equivalunt SiiverPlatter discs and software
at no additional cost. The companies also are
exploring development of an online link between the
CD-ROM and EPIC databases, as well as connections
to OCLC’s ILL and document ordering systems.

= SiiverPlatter soon will be offering a new product, ERIC-
on Hard Disc. This is a high-performance network
solution for multiuser access to the ERIC database.
Up to 30 users can gain access simultaneously with
the basic configuration. It will allow searching the
entire database without switching discs, and search
speed will be as m.ich as 10 times faster than CD-
ROM searching. Pro-indexed quarterly updates can
be loaded Instantly through an automated copy
procedure.

See VENDOR NEWS, p. 7

Call 1-800-USE-ERIC
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Ask ERIC

Letters to the Editor

Do you have questions about the ERIC System or
database? Take them straight to the source. Ask ERIC!
Send questions to the interchange Editor, c/o ACCESS
ERIC, 1600 Research Boulevard, 3C, Rockville, MD
20850--3166.

Q What are ERICTOOLS? How can they help
librarians and library users?

A ERICTOOLS refers to a variety of indexes, authority
lists, and manuals which ERIC developed for its internal
use but which also may be useful for users of the ERIC
System:. Examples of ERICTOOLS are: Title Index, an
alphabetical Index of the titles of ERIC database
documents; Source Directory, an authority list of
corporate entities preparing or sponsoring documents in
the ERIC database; identifier Authority List, a list of
supplementary subject Iindex terms; and ERIC
Processing Manual, the intemal rules and procedures
ERIC Clearinghouses use In acquiring, selecting,
cataloging, indexing, and abstracting documents.
ERICTOOLS can be helpful to frequent users and
searchers of the ERIC database. They are avallable from
the ERIC Processing and Reference Facility.

Q How do the Clearinghouses decide what to index?
Is indexing cover-to-cover? Who writes the abstracts?

A Docurnents acquired by Clearinghouses go through
a selection process, and about one in three documents
Is selected. Documents must be education-related, of
good quality, and leglble/reproqucible. In addition, the
author/source must give permission to process the

document. Journals are selected on the basis of
education-relatedness and quality. Some 750 Journals
are covered. The majority are covered selectively, while
some are covered comprehensively. Author abstracts
are used, but they also may be modified or replaced
with an ERIC-written abstract. The word “author”
appearing In parentheses at the end of an abstract
identifies an author abstract. Journal articles are
annotated (50-word maximum) rather than abstracted
(300-word maximum). Most annotations are written by
ERIC Clearinghouse staff. The ERIC Processing Manual
chapter on "Selecting” can be cbtained from the ERIC
Facility for $5.00. See the "ERIC Clearinghouses and
Other Network Components” attachment for the Facility’s
address and phone number.

Q How many documents are submitted to ERIC each
year? Of those, how many are accepted into the
database?

A ERIC recelves approximately 30,000 to 35,000
documents each year. From this group, 13,000 to
14,000 are selected for the database. In addition to
documents, ERIC selects 18,000 to 20,000 journal
articles, for a total of 30,000 to 35,000 bihtiographic
records processed for the ERIC database annually.

Q Where can ERIC users order materials with "EJ"
numbers?

/A Nationaily, there are several document delivery
services which provide copies of journal articles. Two
major suppliers providing reprints of journal articles
Included in the ERIC database are:

University Microfiims Institute for Scientific
International (UMI) Information (ISI)
Article Clearinghouse Genuine Article Service

300 North Zeeb Road
Ann Arbor, Ml 48106
1-800-732-0616

3501 Market Street
Philade!phia, PA 19104
1-800-523-1850

Some journals do not permit reprints. In that case,
consuit your local university or public library for an
original issua of the journal, or write directly to the
nublisher. Addresses are listed in the front of CIJE.

Call 1-800-USE-ERIC
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BE AN ERIC AUTHOR

Submit your education-related papers, including:

research/technical reports
program/project descriptions
monographs, treatises
speeches, presentations
bibliographies

curriculum guides
instructional materials
manuals, handbooks
legislation, regulations
evaiuation/feasibility studies
opinion papers, essays, position papers
other pertinent materials

Documents do not have to be formally published to be
included in the database. In fact, ERIC seeks out the
unpublished, “ugitive® material not usually available
through conventional channels.

ERIC does not accept non-print materials (films,
filmstrips, videotapes, tapes, records, cassettes, etc.) not
associated with a printed text. If there is an acceptable
printed form, ERIC will refer the user to accompanying
non-print components of a work as long as a source of
availability for them can be citad.

Advaniages of Having a Document in ERIC:

=  ERIC Is available In approximately 3,000 {ocations
throughout the world. More than 500,000 online
searches of the ERIC database are performed
annually.

Documents in ERIC are announced to more than
2,000 organizations receiving the abstract journal

Resources in Education. This can provide
publicity for organizations wishing to sell their
own documents in original copies.

= Documents in ERIC are reproduced on
microfiche and distributed to more than 800
current subscribers to the ERIC microfiche
collection.

= Bibliographic descriptions developed by ERIC are
retrievable by the thousands of subscribers to
online database retrieval services and compact
disc (CD-ROM) systems.

] Copies can be made on-demand from the master
microfiche collection at EDRS, which means
documents in ERIC are constantly available and
never go out of print.

= There Is no charge for submitting documents to
ERIC.

Selection Criteria:

All documents received are evaluated by subject experts
agalnst the following criteria: contribution to knowledge,
relevance, innovativeness, effectiveness of presentation,
thoroughness of reporting, timeliness, authority of
sourcg, intended audience, and comprehensiveness.

Documents may be typeset, typewritten, photocopied, or
otherwise duplicated. They must be legible and easily
readable. Standard 8 1/2" x 11" slze pages are
preferred. Colored inks and papers should be avoided,
as they create reproduction problems.

For each dncument submitted, EPiC Is required to
obtain a formal signed Repruduction Reiease Form. To
obtain a release form, write t» ACCESS ERIC, 1600
Research Boulevard, 3C, Rockville, MD 20850-3163, or
call 1-80C-USE-ERIC or the ERIC Processing and
Reference Facility, 2440 Research Boulevard, Suite 400,
Rockville, MD 20850-3238, 301/258-5500.

Where to Send Documents:

Documents usually enter the ERIC Systern through one
of two ways: they are sent to the Clearinghouse most
closely related to their subject matter, or they are sent to
the ERIC Processing and Reference Facllity.
Clearinghiouse and Facility addresses and phone
numbers can be found on the attachment titled "ERIC
Clearinghouses and Other Network Comnonents.”

Call 1-800-USE-ERIC
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VENDOR NEWS, from p. 4

From SilverPlatt nt'd.):

ERIC on Hard Disc includes:

= A high-performance 80386 or 80486 file server with
an Ethernet or Token Ring network connection;
Novell Netware 386 LAN Operating System;

A 2 GB hard disk subsystem expandable to 7 GB;
A CD-ROM drive for loading quarterly updates;
Instailation and support by SilverPlatter and
MultiPiatter Application Manager Software for
integrating all LAN applications into a single menu.

For more information on these or other SilverPlatter
products, call 1-800-343-0064.

ERIC Redefines "Level 2" Reproduction Permission
All documents entered into the ERIC database must
have a signed Reproduction Release Form, indicating
whether or not ERIC may reproduce the document for
distribution. Historically, ERIC has had three "Levels" of
reproduction permission. They are:

= Level 1, which means ER!C has received permission
from the author or source institution for any and ali
kinds of reproduction—there are no restrictions.

= Level 2, which means ERIC may reproduce the
document only Iin microfiche form. This usually
happens when the source Is distributing its own paper
copies and does not want ERIC to compete for sales,
or If the original copy is of such poor physical quality
it can be archived on microfiche, but not blown back
to a paper copy legible enough to sell.

= Leve! 3, which means ERIC may not reproduce the
document at all—only cite the source of availability.

Advances In technology have made the definition of
Level 2 too narrow. Restricting Level 2 tv microfiche
reproduction assumes microfiche always will be the
archival method of choice. However, various kinds of
electronic, electro-magnetic, and optical media probably
will supplant microfiche in the not-too-distant future.

in order to pursue these technological opportunities,
ERIC now finds it necessary to redefine Level 2. Instead
of equating it with microfiche, it will be changed to

“reproduction other than paper copy.” This stili prevents
ERIC from competing with original sources for the sale
of paper copy, but will not keep ERIC from pursuing
state-of-the-art methods of document archivai storage.

The various reproduction release forms, stickers, and
labele are in the process of being revised and reprinted.
The changeover should be in effect within the ERIC
System by November 1991.

Eali Issue of The ERIC Review Highlights
Parent Involvement

The upcoming issue of The ERIC Review addresses the
timely topic of parent involvement in education. It
features a lead article, "Parents and Schooling in the
1990s," by Erwin Flaxman, Director of the ERIC
Clearinghouse on Urban Education, an article on parent
invoivement at the middle school level, written In both
English and Spanish, and a reprinted ERIC Digest from
the ERIC Clearinghouse on Educational Managsment on
the topic of business-school relationships.

Also included are reading and resource lists and new
tities recommended by the ERIC Clearinghouses arkl the
Office of Educational Research and Improvement, U.S.
Department of Education.

To order a free subscription to this journal (3

issues/year), call ACCESS ERIC, 1-800-USE-ERIC
(873-3742).

ERIC Responds to AMERICA 2000

In 1990, President Bush and the state governors, with
input from the education community and the public,
formulated six National Education Goals to improve
educational opportunity and achievement In this country
dramatically by the year 2000. The National Education
Goals are as follows:

1. By the year 2000, all children in America will start
schoo! ready to learn.

2. By the year 2000, the high school graduation rate wiil
increase to at least 90 percent.

3. By the year 2000, American students will leave grades
4, 8, and 12 having demonstrated competency in
challengir. - subject matter including English,
mathematics, sciance, history, and geography; and

Call 1-800-USE-ERIC
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every school In America will ensure that all students
learn to use their minds well, so they may be
prepared for responsible citizenship, further learning,
and productive employment in our modern economy.

4. By the year 2000, U.S. students will be the first in the
world in sclence and mathematics achievement.

5. By the year 2000, every adult American will be iiterate
and will possess the knowledge and skills necessary
to compete In a global economy and exercise the
rights and responsibllities of citizenship.

6. By the year 2000, every school in America will be free
of drugs and violence and will offer a disciplined
environment conducive to learning.

AMERICA 2000 Is the President’s long-range strategy to
move every community in America toward the goals. It
Involves everyone — students, educators, and
community members. Today's students will benefit from
Better and More Accountable Schools measured
through a 15-point accountability package that includes
World Class Standards and American Achievement
Tests. Tomorrow's students will have an opportunity to
attend A New Generation of American Schools. The
strategy calls for at least 535 of these schools (one in
each Congressional district) to be operating by 1996.
Designed to "break the mold" of traditional schooling,
thev will reach the six National Education Goals while
responding to the unique characteristics of their
communities.

AMERICA 2000 has educational implications not only for
young people, but for ail Americans. Since 85 percent
of America’s work force for the year 2000 is already in
the work force today, the needs of adult leainers must
be addressed to ensure both a competitive economy
and better-educated parents, naighbors, cltizens, and
friends. AMERICA 2000 calls for America to become A
Nation of Students, in which every citizen Is {iterate and
continues lifelong leaming through formal and informal
channels to gain further knowledge and skills.

Finally, the strategy calls on individual communities to
nurture their children and provide them with people and
places to which they can turn for help, for role models,
and for guidance. To create Communities Where
Learning Can Happen, communities are being
encouraged to ado}, ‘he Natiori. Education Goals,
esiablish a community wide strategy for achieving them,
develop a me.iis to measure progress, and be ready to
create and support a New Amarican School.

The rescurces of the ERIC database and 16 subject-
specific ERIC Clearinghouses can help parents,
educators, arnd communities achieve the-six National
Education Goals through the AMERICA 2000 strategy.
The Clearinghouses have prepared and will continue to
prepare ERIC Digests on Goals-related topics. Thirty
new and revised Digests have been organized into a
packet designed to provide readers with an ovarview of
the goals and related issues. Titled Striving for
Excellence: The National Education Goals, the packet
will be available in late autumn.

Wanted—Retrieva! Programs Which Operate on the
ERIC Databzse

Over the years, the magnetic tapes containing the ERIC
database have been distributed to hundreds of
subscribers and purchasers. Some of these
organizations have written their own retrieval software in
order to access the data contained on the tapes. For
example, the University of Pittsburgh developed a
software called PIRETS; Auburn University developed
QUANTARY.

Other organizations have written conversion programs
which change the ERIC data into a "standard® format
that can be operated on by off-the-sheif retrieval
packages, such as FINDERS. Some applications have
combined these two approaches.

ERIC is interested in gathering inforraation on avallable
retrieval software packages In order to help other
organizations Interested in using the ERICTAPES. If you
have a software system {(homegrown or commercial) for
accessing the ERIC database on tape, we would like to
hear about it. We particularly are interested in systems
you would be willing to make avallable to others
(whether free, at cost, or for a fee.)

Please send information conceming such systems
{(including the hardware requirements) to the ERIC
Processing and Reference Facllity, 2440 Research-
Boulevard, Suite 400, Rockville, MD 20850-3238.

Cali 1-800-USE-ERIC
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NEW ERIC PUBLICATIONS,
PRODUCTS AND SERVICES

The ERIC Clearinghouses and Support Comporients
regularly produce new products and publications which
guide users through the ERIC System or treat specific
education Issues. The Interchange Is pleased to
announce the following new items:

New from ACCESS ERIC

s 1992 ERIC Calendar
Conferences
$15.00, prepaid, available December 1991
Includes Informatlion on a wide variety of international,
national, state, regional, and local education-related
conferences. Designed to help practitioners stay
abreast of events scheduled for the next 12 months.
Features five Indexes that allow users to ldentify
conferences of interest quickly and easily:

of Education-Related

— Conference Name Index
— Date Index

— Geographic Location Index
— Sponsor Index

— Subject Index

s Catalog of ERIC Clearinghouse Publications
$8.00, prepaid, available November 1991
Offers a complete listing of titles currently available
from the ERIC System, many of them free. Includes
ordering information and a comprehensive subject
index indicating which Clearinghouse publishes each
titie.

s The ERIC Review
This journal provides education practitioners with
education research and news they can use. It is
published three times a year and is ciesigned to help
the education community stay informed of recent
research findings and critical trends and issues in
education. Italso announces important ERIC System
developments and new products and services as they
become available.

The next issue focuses on parental involvement and
will be available in late fall. For a free subscription,
call ACCESS ERIC at 1-800-USE-ERIC.

s The 1992 ERIC Directory of Iinformation Centers

$15.00, prepaid, available February 1992

Lists 300 education-related organizations that provide
such services as Iinformation syntheses and
dissemination, online s~arches, outreach, technical
assistance, and reference and referral. Allows users
to identify resources quickly and easily by subject,
organization name, and geographic location. Lists
each organization’s services as well as subjects
covered, Intended audiences, and contact person.

s 1992 Directory of ERIC Information Service Providers
Free, availabie November 1991
List of 1000 organizations providing Individuals with
access to the ERIC database and related resources.
Designed to help users quickly locate nearby
organizations where ERIC resources and related
services are available. Organized by state, and then
by city, this directory also Is Indexed alphabetically by
sarvice provider nama.

These publications are available from ACCESS ERIC,
1600 Research Boulevard, 3C, Rockvile, MD
20850-3166, 1-800-USE-ERIC (873-3742). Check,
money order, Visa, or MasterCard accepted. Purchase
orders only accepted from universities and state and
local agencies.

New From The ERIC Document Reproduction Service
(EDRS)

The ERIC 1966-1990 RIE Cumulative Index on
microfiche will be released in eary October. RIE Is
indexed by:

= Title: alphabetical listing of ali document titles.
Each entry Includes title, level of availability,
publication date, ED number, number of pages,
number of microfiche.

= Author: provides access by author name. Each
entry includes author, titie, ievel of avallabiiity, ED
number, number of pages, number of microfiche.
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= Subject: lists tities of documents under the major
subject terms assigned to characterize their
contents.  Subjects conform to those in the
Thesaurus of ERIC Descriptors and the /dentifier
Authorliy List.

s Institution: lists the titles of ERIC documents
under the name of the institution responsible for
their development or sponsorship.

= Descriptor Usage: cumulative index of both the
major and minor descriptors used in RIE. Each
term is followed by ED accesslon numbers to
which it applies. Major usages are indicated by an
asterisk.

= [dentifier Usage: cumulative index of both the
major and minor identifiers used in RIE. Each term
is followed by ED accession numbers to which it
applies. Major usages are indicated by an asterisk.

For more Information on these or other EDRS products,
call 1-800-443-ERIC (3742) or write to ERIC Document
Reproduction Service, 7420 Fullerton Road, Suite 110,
Springfieid, VA 22153-2852.

New from the ERIC Processing and Reference Facility

» ERIC Kdentifier Authority List
Alphabeticai Display ($40 U.S./$50 Non-U.S.)
Category Display ($35 U.S./$45 Non-U.S.)

A new April 1991 ERIC identifier Authority List (IAL) is
now available. ERIC Identifiers are subject terms
used to index education documents or journal articles
other than the terms found in the Thesaurus of ERIC
Descriptors. identifiers can be the namies of specific
entities, such as projects, pieces of legislation,
persons, places, etc. ldentifiers also can be new
concepts, and later may be considered for descriptor
status, once their meaning and staying power are
established.

The IAL is a list of the preferred ERIC Identifiers,
developed according to standards. It can assist users
in achieving conslstency In Indexing and searching.
It serves as a companion volume or supplement to
the ERIC Thesawrus. Just as the Thesaurus controls
descriptor usage, the IAL provides control over
identifiers to the extent that variant forms of the same
concept are eliminated.

The new IAL has 2500 new Identifiers, while 470
identifiers from earlier editions were purged, many
because they were upgraded to Thesawus
descriptors.

This publication is available from the ERIC Processing
and Reference Facility, 2440 Research Boulevard, Suite
400, Rockville, MD 20850—3238. 301/258-5500.

New from the ERIC Clearinghouse on Adult, C~=~+r,
and Vocational Education

s Competency-Based Career Development Strategies
and the National Career Development Guidelines
Howard Splete and Amy Stewart
Number IN 345; $10.50
Gives an overview of the National Career
Development Guidelines. Codes over 1,500 ERIC
abstracts by National Guidelines areas and
competencies as well as educational level. Provides
sample career development activities.

This publication s available from the ERIC
Clearinghouse on Aduli, Career, and Vocational
Education, Publications Office, Ohio State University,
Center on Education and Training for Employment, 1900
Kenny Road, Columbus, OH 43210-1090,
1-800-848-4815. Orders should be made by purchase
order or pre-payment. Orders of $10.00 or less should
be prepaid.

New from the ERIC Clearinghouse on Educational
Management

s At-Risk Youth in Crisis

$7.50/volume

This series of handbooks promotes Intsragency-
dagreement on procedures for managing crisis
situations with at-risk students. Vol. 3: Child Abuse
provides information to school personnel on how to
prevent child abuse, assist victims, and complement
treatment provided by other agencies. Vol. &:
Substance Abuse discusses how school
administrators can respond more effectively to
iImmediate substance abuse crises and develop
policies and procedures aimed at prevention.
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Availabie from the ERIC Clearinghouse on Educational
Management, University of Oregon, 1787 Agate Street,
Eugene, OR 97403-5207, 503/346-5043.

New from the ERIC Clearinghouse on Handicapped
and Gifted Children

= Working With Behavioral Disorders Mini Library

$8.90/book; $72.00/set

This collection of nine short books is a great
reference for helping staff understand problems of
specific groups of youngsters with behavioral
problems. Developed with the practitioner In mind,
they can be read in one sitting. At the beginning of
each is a page highlighting the practical ideas
presented in the text. May be ordered as a set (P346)
or individuaily.

» Flyer Files (Preprinted file folders ready to store in a
file drawer.)

"Flyer File on Gifted Students”
Number E105; $24.00, prepaid.

*Flyer File on Culturaliy and Linguistically Diverse
Exceptional Learners"
Number E106; $24.00, prepaid.

These items are available from the ERIC Clearinghouse
on Handicapped and Gifted Children, The Council for
Exceptional Children, 1920 Assoclation Drive, Reston, VA
22091-1589, 703/264-9474.

New from the ERIC Clearinghouse on Information
Resources

n A Practical Guide to Preservation in School and
Public Libraries
Maxine K. Siits
IR-90; $6.50
School and public libraries play a pivotal role in
saving the nation’s scholarly, historical, and
intellectual heritage. This guide suggests ways to
approach preservation and access. Guidelines and
resources for a preservation plan are presented in a
framework of three key essentlals: Awareness: The
Big Plcture; Judgment: What to Do, When and How;

and Advocacy: How to Influence. Topics covered
Include brittle books, American Library Association
and other initiatives, environmental conditions,
maintenance, repair, binding, local history, disasters
and emergencies, supporters and funders, vendors,
and users. Two appendices provide information on
the development of the nationwide program and the
Comrmission on Preservation and Access.

Distance Education and the Changing Role of the
Library Media Speclalist '

Michael A. Burke

IR-85; $5.00

Presents an overview of the current status of
telecommunications-based distance education at the
K-12 level in the United States, and describes a
potentially pivotal role for the school library media
specialis: in the facilitation of instructional programs
delivered via various technologies. The changing role
of the library media specialist as defined by
information Power (AASL & AECT, 1988) Is
considered as well as the need for distance education
technology that has resulted from demographic and
socioeconomic changes in America.  Current
appiications of distance education technology and its
use to meet the changing needs of elementary and
secondary school students and staff are described
with examples from northeastern Wisconsin.

Trend's and Issues in Library and Inforrnation Science
Michael B. Eisenberg, et al.

IR-89; $7.50

Second biennial study reporting the results of a
systematic content review of the literature of the field,
including selected journals, conference proceedings,
Input into the ERIC document collection (RIE), and
dissertations. A detalied explanation of the research
methodology and data coliection/analysls sheets
used by the researchers are appended.

Leaming Techriology Resource Guide

Lisa Crooks Zugner, ed.

IR-87; $6.00

This guide offers eiectronic technologies Information
to be used by federal, state, local, and private
education officials in the improvement of iearning and
instruction. It offers a broad range of information
about selected projects, cemters, Institutions,
clearinghouse activities, courseware, software, unique
products and services, consortla, panels, forums,

Call 1-800-USE-ERIC
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commissloned reports, and other avallable resources
related to electronic technologies.

w Survey of Instructional Development Models, Second
Edition
Kent L. Gustafson
IR-91; $7.50
Reviews some of the current instructional
development models, presents a taxonomy for
ciassifying them, and describes trends in their content
and focus. A list of references and an annotated
bibliography of selected ID models found in the ERIC
database are included.

These publications are available from the ERIC
Clearinghouse on Information Resources, 030
Huntington Hall, Syracuse University, Syracuse, NY
13244-2340, 315/443-3640. Postage and handiing
charges: $2.00 for first item, $.50 for each additiona!
item. Make checks payable to Information Resources
Publications.

New from the ERIC Clearinghouse on Junior
Colieges

Two new issues of the "New Directions for Community
Colleges"” series:

» Writing Across the Curriculum
Linda C. Stanley and Joanna Ambron, eds.
Number 73
A rich source of information about WAC programs in
community colleges. Although the configu:ations,
goais, and practices of such programs differ, all
assume an intimate connection between language
and learning, as well as a need for improved literacy
and communication skills in community ccllege
students.

= Rekindling Minority Enroliment and Growth

Dan Angel and Adriana Barrera, eds.

Number 74

Provides firsthand information on issues affecting
minority student participation in America’s community
colleges. Includes comprehensive descriptions of
programs and services aimed at providing access to
community coflege education for affected minority
groups and of recruitment and retention activities.

Further, particular attention has been given to Issues
concerning minority student transfer to four-year
postsecondary institutions and the professional
development of minority staff.

Issues of New Directions for Community Colleges are
available from Jossey-Bass inc., Publishers, 350
Sansome Street, San Francisco, CA 94101, for $15.95
per issue, prepaid. !

= Preparing Woren and Minorities for Careers in Math
and Science: The Role of Community Colleges
Grace Quimbata
Free ERIC/JC Digest
Provides an overview of the efforts community
colleges are undertaking to Increase the number of
minorities and women pursuing studies and careers
in math and sciences. It presents examples of
programs throughout the country, inciuding
precollege~-community coilege linkages, programs at
the community college level, and linkages with four-
year institutions.

For free copies of this Digest, contact the ERIC
Clearinghouse on Junior Colieges, University of
California at Los Angeles, 8118 Math-Sciences Building,
Los Angeles, CA 90024-1564, 213/825-3931.

New from the ERIC Ciearinghouse on Reading and
Communication Skills

s ERIC/RCS Catalog a 24-page listing of all RCS
Clearinghouse publications.

w Writing for Successful Publication
Kenneth T. Henson
Number CS 212 771; $21.95 plus postage and
handling :
Wiritten for academics, this is a practical how-to guide
for writing successfuily. Henson explains how to get
motivated, find good, fresh topics, choose a style,
organize articles to be ‘reader-friendly,” get a
contract, increase acceptance rate, and communicate
effectively with publishers and editors.

These publications are avallable from the ERIC
Clearinghouse on Reading and Communication Skills,

Call 1-800-USE-ERIC
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Indiana University, Smith Research Center, Suite 150,
2805 East 10th Street, Blooming »1, IN 47408-2698,
812/855-5847.

New from the ERIC Clearinghouse on Rural
Education and Small Schools

s Systematic Reform in Six Rural Districts: A Case
Study of First Reactions to the Kentucky Education
Reform Act of 1990
Pamela Coe and Patricla Kannapel
$10.50, including shipping and handling
Report discussing reactions to the Kentucky
Education Reform Act (KERA) of 1990, the most
comprehensive case of school restructuring taking
place in the U.S. today. Discusses interviews with
educators and community members in rural Kentucky,
a. . thelr reactions to the changes being made in the
public school systems.

This publication s available from the ERIC
Clearinghouse on Rural Education and Small Schools,
Appalachia Educational Laboratory, 1031 Quarrier Street,
P.O. Box 1348, Charleston, WV 25325-1348,
1-800-624~-9120 (outside WV) or 1-800-344-6646 (in
Wwv).

New from the ERIC Ciearinghouse on Social
Studies/Social Science Education

» Resources for Teachers on the Bill of Rights

John J. Patrick and Robert S. Leming, eds.

$17.00, including shipping and handling -

Includes ideas and information to enhance education
about the constitutional rights of Individuals in
American history and the current system of
govemment in the United States. Contains nine
distinct parts dealing with divergent aspects of
learning and teaching about the Bill of Rights in both
elementary and secondary schools. Virtually every
teacher of history, civics, and govemment will fird
something in this publication to contribute to
improvement of lesson planning and execution of
learning activities on BIll of Rights topics and issues.

This publication is available from the ERIC
Ciearinghouse on Social Studies/Social Sclence

Education, Publications Manager, Social Studies
Development Center, Indiana University, 2805 East 10th
Street, Suite 120, Bloomington, IN 47408-2373,
812/855-3838.

The ERIC Users’ Interchange is published twice a
year by ACCESS ERIC, '

$Special thanks to Ted Brandhorst, Carol Laseski,
John Gracza, Diane Hirshberg, Sandra Kerks,
Carolyn McGowen, John Patrick, Nancy Preston, ‘and
Judith Wagncr for their conmbutmns to tlus issue.

-Look for the next issue in March 1992. o

Call 1-800-USE-ERIC
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ERIC Clearinghouse on Information Resources
030 Huntington Hall

Syracuse, University

Syracuse, New York 13244-2340 (315) 443-3640

ERIC Clearinghouse for Social Studies/Social Science Education
2805 East Tenth Street, Suite 120

Indiana University

Bloomington, Indisna 47408-2698 (812) 855-3838
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Information Technology and the Informed Citizen:
New Chalienges for Government and Libraries
by Charles S. White

Thomas Jefferson wrote:

If a Nation expects to be ignorant and free in a state of
civilization, it expects what never was and never will be.... mf
we are to guard against ignorance and remain free, it is the
responsibility of every American to be informed. (Letter to
Colonel Charles Yancey, January 6, 1816)

The link between popular government and an informed citizenry
was a theme that ran throughout Jefferson’s writiags and efforts,
from the establishment of the University of Virginia to hisadvocacy
of public libraries. Every generation since has faced the challenge
of achieving an informed citizenry that is capable of making
reasoned decisions and acting on those decisions. The current
generation of citizens is faced with a three-fold challenge made
more difficult by the volume and complexity of information
relevant to public affairs: (1) how to access information, (2)how o
find the best information for the given task, ard (3) how to make
sense of the information once obtained (that is, how to transform
information into useful knowledge). The burden of citizens in
becoming informed has increased dramaticalily as electronic tech-
nology has accelerated the production and transmission of informa-
tion. As in Jefferson’s time, libraries continu~ to be essential
institutions as people in the “Information Age” grapple with their
responsibility to become informed.

Information Access: Libraries as Gateways

Arguably the largest generator of information relevant to public
affairs is government, especially at the federal level. Significant
amounts of data are collected and processed annually. While sub-
stantial legislative and regulatory action has been directed at
rationalizing federal information policies regarding the collection
and management of government information, relatively little atten-
tionhasbeenfocuseduntilrecmtlyondisseminaﬁon.theﬁnal
phase of the information cycle. This is especially true of information
in electronic formats.

Recognizing its obligation to make government information ac-
cessible to citizens, Congress establishied the Government Printing
Office (GPO) (1895) and the Depository Library System (1962),
The latter now comprises 1,400 libraries nationwide, as well as 53
Regional Depository Libraries, whose purpose is to provide the
general public with the greatest possible access to government
information. With the advent of electronic information systems,

federal information dissemination policies and the traditional func-
tions of libraries are strained in achieving the goal of informing the
population. _

According to an Office of Technology Assessment report (OTA,
1988), the number of civilian agency publications in paper format
has been gradually declining, while those in electronic formats
increased more than three-fold in the four years peior to the report.
Pushed forward by an array of technological advances that show no
signs of abating, the growing availability of elecoonically based
public information carries both benefits and costs. On the benefit
side, more information can be tapped more rapidly than ever before,
including low-demand databases that heretofore could not be dis-
seminated in a cost-effective manner through centralized produc-
tion (via the GPO, for example).

Costs and Issues

On the cost side, however, are several thorny issues that must be
addressed for the benefits 10 be realized. These issues are identified
below.

Government informaion dissemination policies. How can we
rationalize government dissemination of electronic information o
ameliorate the current confusion of institutional roles and respon-
sibilities (who publishes what)? Should federal agencies sell weir
databases or only services derived from those databases? Should
agencies wholesale or retail their information products? How much
should users (libraries and citizens) be charged for electronic infor-
mation products, and does this depend on the relevance of the
information to significant public policy issues (Bortnick, 1988)?

Privatization of information sources. The federal governient
spends in excess of $6 billion on information dissemination (OTA,
1988). In an era of budgetary reductions, and the likely expansion
of electronic information products, how much can the government
afford to pay for dissemination, and how much will it transfer to
commercial database vendors? Will such a transfer mean relatively
high user access fees, the elimination of low-profit databases that
serve only specialized needs, copyright and similar controls over
the public information such vendors sell, undue self-interested
influence over the delivery of public information, and the con-
centration of information delivery services in a limited number of
commercial vendors (Gapen et al., 1987)?

Usability of information by the yser. Electronic information
Pproducts are not always readily usable by the individual who needs
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them. For example, some information might consist of raw data files
on computer tape, requiring sophisticated hardware and statistical
software at the user end. Who will provide and pay for these
“value-added” interfaces that make electronic information more
usabie by those who nced it (Gapen et al., 1987)?

Equity of access. Related to the previous issue is the cost one must
pay to play in the electronic information game; namely, the
hardware and software required to access electronic information. A
good deal has been made of direct citizen access toinformation with
the growing availability of inexpensive computers and communica-
tions software. Schuman (1990) reminds us, however, that 25
percent of households below the poverty level have no telephone,
and only 13 percent of households own acomputer (only 10 percent
of these with modems). The more immediate likelihood is a growing
gap between the information-rich and information-poor, with the
latter unable to access the growing proportion of public information
available only in electronic formats (Gapen et al., 1987).

As libraries continue to fulfill their roles as gateways to public
information, it seerns likely that they will assume increasing respon-
sibility for providing access to electronic information sources.

While maintaining access to existing print-based information, .

libraries will also have to grapple with the issues enumerated above,
in collaboration with government agencies and commercial
database vendors. Decisions will have to be made regarding which
libraries will provide what levels of access to what electronic
information products at what cost, based perhaps on particuiar
characteristics of the information products (Gapen et al., 1987).

Finding the Right Information and Using it Effectively:
Libraries as Guides and Educators

Providing a gateway to networks of electronic information is only
one challenge facing libraries in the years to come. Libraries also
serve as guides, not only filling specific information needs but
solving information problems (Schuman, 1990). For the foreseeable
future, the “expert system” people will use to seek answers to
information problems will be librarians (more appropriately, infor-
mation specialisis), whose traditional expertise as information sear-
chers will have to expand to navigate skillfully the growing web of
interconnected electronic databases. A knowledgeable guide sig-
nificantly lightens the burden users must bear in finding the infor-
mation they need.

Libraries must also serve as educators, helping citizens to hone
their own information problem-solving skills. The information
specialist can help people to identify multiple perspectives on public
policy issues, to clarify their questions, and to ideniify what infor-
mation they need to answer their questions. Patrons also frequently
seek help in interpreting the information they have found; that is,
in converting information into knowledge. Such requests will likely
multiply, as citizens are confronted with increasing volumes of
information and with policy issues requiring greater understanding
of scientific, technical, and social information.

A Multidimensional Challenge

This last point about constructing knowledge from information
underscores how complex is the contemporary challenge to build a
solid foundation for an informed citizenry. Neither access nov

guidance nor skill development alone is sufficient to the task. All
three suppo:ts must be in place. This suggests the need for multiple
insttutions to change, individually and in concert. Government -
information policies need to be rationalized, and education institu-
tions serving children and adults must focus more attention on the
construction of knowliedge. Finally, libraries must interact effec-
tively with government, education institutions, and the commercial
sector. The functions of libraries as gateways, guides, and educators
must #xpand and change o meet the information needs of citizens
in a 21st-century democracy.
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EARINGHOUSES (and Other Network Components)

The ERIC Clearinghouses have responsibility within the network for acquiring the significant educational
literature within their particular areas, selecting the highest quality and most relevant material, processing
(i.e., cataloging, indexing, abstracting) the seiected items for input to the database, and also for providing
information analysis products and various user services based on the database.

The exact number of Clearinghouses has fluctuated over time in response to the shifting needs of the
educational community. There are currently 16 Clearinghouses. These are listed below, together with full
addresses, telephone numbers, and brief scope notes describing the areas they cover.

ERIC Clearinghouse on Adult, Career, and Vocational
Education (CE)
Ohio State University
Ceuter on Education and Training for Employment
1900 Kenny Road
Columbus, Ohio 43210-1090
Telephone: (614) 292-4353;
(800) 848-4815 Fax: (614) 292-1260

All levels of adult and continuing education from basic literacy training
through professional skil! upgrading. The focus is upen factors contribut-
ing to the purposeful leaming of adults in a variety of life situations usual-
ly related to adult roles {e.g., occupation, family, leisure time, citizenship,
organizational relationships, retirement, and so forth).

ERIC Clearinghouse on Counseiing and Personnel
Services (CG)

University of Michigan

School of Education, Room 2108

610 East University Street

Ann Arbor, Michigan 48109-1259

Telephone: (313) 764-9492 Fax: (313) 747-2425

Preparation, practice, and supervision of counselors at all educational
levels and in all settings. Theoretical development of counseling and
guidance, including the nature of relevant human characteristics. Use
and results of personnel practices and p.ocedures. Group process {coun-
seling, therany, dynamics) and case work.

ERIC Clearinghouse on Educational Management (EA)
University of Oregon

1787 Agate Street

Eugenre, Oregou 97403-5207

Telephone: (593) 346-5043 Fax: (503) 346-5890

All aspects of the governance, leadership, administradon, and struc-
ture of public and private sducational organizations at the sismentary
and secondary levels, including the provision of physical facilities for
iheir oparation.

ERIC Clearinghouse on Elementary and Early
Childhood Education (PS)

University of Illinois

College of Education

805 W. Pennsylvania Avenue

Urbana, Illinois 61801-4897

Telephone: (217) 333-1386 Fax: (217) 333-3767

All aspects of the physical, cognitive, social, emotional, educstional,
and cultura! developmant of childran, from birth through early adoles-
cance. Among the topics covered are: prenatal and infant development
and care; parent education; home and school ralationships; lsarning the-
ory research and practica related to children’s devalopment; prepare-
tion of aarly childhood taachers and caregivers; and educational
pragrams and community servicas for chiidran.

ERIC Clearinghouse on Handicapped and Gifted
Children (EC)

Council for Exceptional Children

1920 Association Drive

Reston, Virginia 22091-1589

Telephone: (703) 264-9474 Fax: (703) 264-9494

All aspects of the education and development of persons (of all agss)
who have disabilities or who are gifted, including the delivery of all types
of education-related services to these groups. Includes prevention, iden-
tification and assessment, intervention, sand enrichment for these
groups, in both regular and special education settings.

ERIC Clearinghouse on Higher Education (HE)

George Washington University

One Dupont Circle, N.W., Suite 630

Washington, D.C. 20036-1183

Telephone: (202) 296-2597 Fax: (202) 266-8379

All aspects of the conditions, programs, and ptobi~ms at collages and
universities providing higher education (i.e., four-year degrees and be-
yond). This includes: governance and management; planning; finance;
inter-institutional arrangements; business or industry programs lead-
ing to a degree; institutional ressarch at the college/university level;
Federal programs; legal issues and legislation; professional education
{e.g., medicine, law, etc.) and profassional continuing education.

ERIC Clearinghouse on Information Resources (IR)
Syracuse University

Huntington Hall, Room 030

800 Univerity Avenue

Syracuse, New York 13244-2340

Telephone: (315) 443-3640 Fax: (315) 443-5732

Educational technology and library/information science at all academ-
ic leveis and with all populations, including the preparation of profes-
sionals. The media and devices of educational communication, as they
pertain to teaching and leaming (in both conventions! and distance adu-
cation settings). The operation and management of libraries and infor-
mation services. All aspects of information management and information
technology ralated to education.

ERIC Clearinghouse for Junior Colleges (JC)
University of California at Los Angeles (UCLA)
Math-Sciences Building, Room 8118 ’

405 Hilgard Avenue

Los Angeles, California 90024-1564

Telephone: (213) 825-3931 Fax: (213) 206-8095

Development, administration, and evaluation of two-yaar public and
private community and junior colleges, technical institutes, and two-
yesr branch university campuses. Two-year collage studants, faculty,
staff, curriculs, programs, support services, libraries, and community
sarvices. Linkages between two-year colieges and business/industri-
al/community organizations. Articulation of two-year coliegas with
seconiary and four-year postsecondary institutions.
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ERIC Clearinghouse on Languages and Linguistics (FL)
Center for Applied Linguistics

1118 22nd Street, N. W,

Washington, D.C. 20037-0037

Telephone: (202) 429-9551 Fax: (202) 429-9766
Languages and language sciences. All aspects of second language
instruction and learning in ali commonly and uncommonly taught
languages, ir cluding English as a second language. Bilingualism and
bilingual education. Cultural education i the context of second language
learning, including interculturai communication, study abroad, and
international educational exchange. All areas of linguistics, inciuding
theoretical and applied linguistics, sociolinguistics, and
psycholinguistics.

ERIC Clearinghouse on Reading and Communication
Skills (CS)

Indiana University, Smith Research Center

2805 East 10th Street, Suite 150

Bloomington, Indiana 47408-2698

Telephone: (812) 855-5847 Fax: (812) 855-7901

Reading and writing, English (as a first language}, and communications

skills {verbal and nonverbal), kindergarten through college. Includes

family or intergenerational literacy. Research and instructional

development in reading, writing, speaking. and listening. |dentification,

diegnosis, and remediation of reading problems. Speech communication

{including forensics), mass communication (including journalism).

interpersonal and small grour interaction, oral interpretation, rhetorical

and communication theory, and theater/drama. Preparation of

instructional staff and related personne! in all the above areas.

ERIC Ciearinghouse on Rural Education and Small
Schools (RC)
Appalachia Educational Laboratory
1031 Quarrier Street
P.O. Box 1348
Charleston, West Virginia 25325-1348
Telephone: (800) 624-9120 (Outside WV)
(800) 344-6646 (In WV) Fax: (304) 347-0487

Curricuium and instructicnal programs and research/evaluation efforts
thet address the education of stitdents in rural schools or districts, small
schools wharever located, end schools or districts wherever located
that serve American Indian and Alaskan natives, Mexican Americans,
and migrants, or that have programs related to outdoor education.
Includes the cuitural, ethnic, linguistic, economic, and social conditions
that affect these educationa! institutions and groups. Preparation
programs, including related sarvices, that train education professionals
to work in such contexts.

ERIC Clearinghouse for Science, Mathematics, and
Environmental Education (SE)

Ohio State University

1200 Chambers Road, Room 310

Columbus, Ohio 43212-1792

Telephone: (614) 292-6717 Fax: (614) 292-0263

Science, mathematics, engineering/technology, and environmental
sducation at ali levels. The following topics when focused on any of
the sbove broad scope areas: applications of learning th.»ory; curricuium
and instructional materials; teachers and teacher sducai.on; educational
prograrns and projects; research and avaiuative studies; applications
of educational technology and madia.

ERIC Clearinghouse for Social Studies/Social Science
Education (SO)

Indiana University

Social Studies Development Center

2805 East 10th Street, Suite 120

Bloomington, Indiana 47408-2698

Telephone: (812) 855-3838 Fax: (812) 855-7901

Ail aspects of Social Studies and Social Science Education, including
values education (and the accie! aspects of environmental education
and sex education), international education, comparative sducstion, and
cross-cuitural studies in ell subject areas (K- 12). Ethnic heritage, gender
squity, aging, end social bias/discrimination topics. Alsc covered are
music, art, and erchitecture as related to the fine aris.
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ERIC Clearinghouse on Teacher Education (SP)
American Association of Colleges for Teacher

Education (AACTE)
One Dupont Circle, N.W., Suite 610
Washington, D.C. 20036-1186
Telephone: (202) 293-2450 Fax: (202) 457-8095
School personnel at all levels. Teacher recruitment, selection, licensing,
certification, training, preservice and inservice preparation, evaluation,
retention, and retirement. The theory, philosophy, and practice of
teaching. Qrganization, administration, finance, and legal issues relating
to teacher education programs and institutions. All aspects of health,
physical, recreation, and dance education.

ERIC Clearinghouse on Tests, Measurement, and
Evaluation (TM)

American Institutes for Research (AIR)

Washir-ton Research Center

3333 K S§t., N.w.

Washington, DC 20007-3541

Telephone: (202) 342-5060 Fax: (202) 342-5033

All aspects of tests and other measurement devices. The design and
methodology of research, measurement, and evaluation. The evaluation
of programs &nd projects. The application of tests, measurement, and
evaluation devices/instrumentation in educationsl projects and
programs.

ERIC Clearinghouse on Urban Education (UD)
Teacheis College, Columbia University

Institute for Urban and Minority Education

Main Hall, Room 300, Box 40

525 W. 120th Street

New York, New York 10027-9998

Telephone: (212) 678-3433 Fax: (212) 6/8-4048

The educational characteristics and experiences of the civerse racial,
ethnic, social class, and linguistic populations in urban (and suburban)
schools. Curriculum and instr.ction of students from these populations
and the organization of their schools. The relationship of urban schools
to their communities. The social and economic conditions that affect
the aducation of urban populations, with particular attention to factors
that place urban students at risk educationally, and ways that public
and private sector policies can improve these conditions.

Educational Resources Information Center (Central ERIC)
U.S. Department of Education

Office of Educational Research and Improvement (OERI)
555 New Jersey Ave., N.W.

Washington, D.C. 20208-5720

Telephone: (202) 219-2289 Fax: (202) 219-1817

ERIC Processing & Reference Facility

ARC Professional Services Group

Information Systems Division

2440 Research Boulevard, Suite 400

Rockville, Maryland 20850-3238

Telephone: (301) 258-5500 Fax: (301) 948-3695

ERIC Document Reproduction Service (EDRS)
Cincinnati Bell Information Systems (CBIS) Federal
7420 Fullerton Road, Suite 110
Springfield, Virginia 22153-2852
Telephone: (703) 440-1400
(800) 443-ERIC

Oryx Press
4041 North Central Avenue at Indian School, Suite 700
Phoenix, Arizona 85012-3397
Telephone: (602) 265-2651
(800) 279-6799

ACCESS ERIC

Aspen Systems Corporation

1600 Research Boulevard

Rockville, Maryland 20850-3166

Telephone: (301) 251-5045
(800) 873-3742

Fax: {703) 440-1408

Fax: (602) 265-6250

Fax: (301) 251-5212




ERIC Users’ Interchange Response Form

|
i What are your impressions of ERIC? Your opinion is a vital part of the ERIC System’s ongoling efforts to improve
| fts products and services. Please help us continue to serve your information needs by completing this brief
‘ response form and malling it to:
Editoi, Interchange
ACCESS ERIC
1600 Research Bivd., 3C
Rockville, MD 20850-3166

1. Please check the most popular ERIC medium for 3.  What new training materials woulc you recommend

your: ERIC develop to help explain the ERiC System?
Print
Products Online  CB-ROM

[]
[

Users

[] []
Staff [] []

4.  Areyou interested in receiving ERIC documents on
2. Do you keep statistics on the frequency of use of storage/retrieval mediums other than microfiche?
ERIC products?
[]1 Yes (] No
[]1 Yes [1] No

If yes, which ones?

If yes, would you be willing to share your statistics
with the ERIC staff? (Please provide your name,
address, phone number, and the nature of the
statistics you keep.)

5.  What information or topics would you iike to see
included in future issues of the /nterchange?
(Please be specific) :

Thank you for your cooperation.

Cali 1-800-USE-ERIC
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SPECIAL INTEREST NEWS FOR
INTERCHANGE READERS

ERIC Tapes on Networks Expand Access for Users

Advances In computer software and hardware
technoiogy are making ERIC and other computer-
readable databases available to more and more people.
Local and wide area networks allow multiple users to
access database files simultaneously from remote
locations such as personal computers at home, and
from multiple workstation environments such as online
pubiic access catalogs (OPACs) in libraries. However,
these new systems require organizations to purchase
expensive hardware and develop software interfaces,
which can prove to be a challenge both technically and
financially.

Some organizations have found ways to make
databases such as ERIC accessible to a wider audience,
often at iittle or no cost to the users. This article
discusses two groups that have loaded the ERIC tapes
onto a network and are thus making the database
available free to users.

The SPIRES Consortium

Stanford University, in cooperation with approximately 40
other institutions, has develoned a software package that
allows more faculty, researchers, staff, and students to
use the ERIC database because it runs on a mainframe
with multipie-user capabilities.

The software is called SPIRES, short for the Stanford
Public Information Retrieval System. The institutions that
use this system form the SPIRES Consortium, and all
share in the expenses of developing the software and
using the databases loaded onto the system by
becoming licensed subscribers and paying arnnual
See ERIC TAPES, p. 2
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The last page of this issue of The Interchange is a form
requesting readers to update their address and phone
number information for our records. To continue
receiving The Interchange, fiil out the form and mail or
fax it to the address listed, or call 1-800-USE-ERIC
(873-3742) to correct the information by phone.
Names which are not updated will be deleted.

The ERIC Usars’ Interchange was prepared by ACCESS ERIC, a project of Aspen Systemns Corporation under contract #RIB30120 for the Office of
Educational Research and Improvement, U.S. Department of Education. Contractors undertaking such projacts under government sponsorship are

encouraged to express their judgment in professional and technical matters.

Points of view or opinions do not necessarily represent official

Department of Education positions or policies. All questions, correspondence, and contributions should be directed to the Editor of The Interchange,
ACCESS RIC, 1600 Research Boulevard, 3C, Rockville, MD 20850-3172, 1-800-USE-ERIC (873-3742).
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membership fees. Consortium members must be either
non-profit institutions of higher education, research
institutions, or government agencies. Some of the other
SPIRES Consortium members in the U.S. are Syracuse
University, the University of lllinois at Chicago, and
Princeton University, and in Canada, the Memorial
University of Newfoundland and the University of Alberta.

SPIRES originally was developed as a database
management system for bibiiographic applications. It is
a 4th-generation database management system and is
a powerful tool for storing, organizing, retrieving, and
displaying textual information. Stanford uses SPIRES to
operate the university's purchasing system and online
library catalog and perform many other information
management tasks.

C
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To add the ERIC database to the system, the consortium
purchased the ERIC tapes from the ERIC Processing
and Reference Facllity, developed a software interface,
and loaded both onto SPIRES. Users can access
SPIRES at the university campuses and via modem in
order to search the ERIC database. ERIC Is one of
several databases loaded onto SPIRES at Stanford.
Others currently available include PsycINFO, INSPEC,
Ei/Compendex, and Harvard Business Review. Work
has just begun on loading ABI/Inform and GeoRef, and
BIOSIS loading is scheduled for completion in August
1992.

The State University System of Florida

The State University System of Florica (SUS) is another
group making ERIC available for multi-user access in a
large gvgraphic area. Nine publicly funded universities
share a single installation of the NOTIS Library
Management System. This system is managed by the
Fiorida Center for Library Automation (FCLA), an agency
of the SUS.

Library functions such as circulation and acquisitions are
operated on the NOTIS system at more than 50 library
sites in the university system. In addition, NOTIS
supports the libraries’ online public access catalog via
the LUIS {Library User information Service) module,
which contains more than seven million bibliographic
reccrds.

FCLA converted the ERIC file to MARC bibliographic
format and loaded it as a separate database on LUIS.
The ERIC database is searchable through the same
access software supporting the online catalog. This
software includes FCLA-developed keyword and Boolean
searching, which allows retrieval in most of the ERIC
fields using Boolean operators.

Use of ERIC grows steadily within and outside the
universities. Like the LUIS library catalogs, ERIC is
accessible from more than 1,500 dedicated library
terminals and 10,000 terminals in faculty offices and
computer labs on the nine campuses.

in addition, the Florida Department of Education funds
a telecommunication network, caied the Florida
information Resources Network (FIRN), which provides
free connection to ERIC for ali public schools,
community colleges, and public libraries in the state. A
local phone call is all that is required to connect to ERIC
through FIRN. ERIC also is accessible via Internet and
by direct dial connection to the Gainesville computer.

Users are not charged for searching ERIC on the SUS
system, nor do the individual libraries pay to support the
service. Database costs, disk storage, CPU usage, and
personnel costs are borne by FCLA.

ERIC was the first non-catalog database to be loaded

onto LUIS; two Information Access Corporation

databases were loaded in late 1991 and two Wilson
See ERIC TAPES, p. 3

Call 1-800-USE-ERIC
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databases are scheduled for spring 1992. More
datapases will be added as resources become available.
Unllke ERIC, these other databases are proprietary and
are limited by contract to the universities—they will not
be avallable to users outside the university system.

Some SUS libraries have discontinued their
subscriptions to the CD-ROM version of ERIC, while
others have elected to keep it until the FCLA system can
offer more sophisticated retrieval, printing, and
downloading features, all of which are under
development.

In future issues, The Interchange wiil continue to report
on new ways the ERIC tapes are baing made available
to wider audiences at little or no cost to users. If you
currently are involved in developing or operating a
similar system and are willing to share your experiences
with loading ERIC onto your network, please contact the
Editor of The Interchange, ACCESS ERIC, 1600
Research Boulevard, 3C, Rockville, MD 20850-3172,
1-800-USE-ERIC (873-3742).

For more information on the programs discussed in this
article, contact the foliowing:

SPIRES

Consortium Office

Jordan Quadrangle
Stanford University
Stanford, CA 94305-4136
415/725-1308

The Florida Center for Library Automation

2002 NW 13th Street, Suite 320

Gainesvilie, FL. 32609

904/392-9020.

(NOTIS is a commercial product available from NOTIS
Systems, Inc., an Ameritech Corporation subsidiary.)

To obtain information about the ERIC tapes, contact the
ERIC Processing and Reference Facility

1301 Piccard Drive, Suite 300

Rockville, MD 20850-4305

301/258-5500.

Special tnanks to Bo Parker at Stanford and Michele Dalehite at FCLA
for their contributions.

S ]

EDRS Announces Price Changes

Effective January 1, 1692, prices changed for most ERIC
products available through the ERIC Document
Reproduction Service (EDRS). Prices for ERIC
Clearinghouse collections remained at the 1921 rate of
$ .280 per microfiche card. Price changes for other
EDRS products are as follows:

1991 New
Rate Rate
Monthly Subscriptions $.111 $.109
(per microfiche card)
Back Collections 131 .138
{per microfiche card)
On-demand Microfiche 1.152 1.161
(per title, up to 5 fiche)
On-demand Paper Copies 3.12 3.20

(first 25 pages - add $3.20 for
each additional 25-page increment)

If you have any questions regarding the price increases,
contact EDRS at 1-800-443-ERIC (3742).

ERIC is 3rd Most Searched Database in the U.S.

The popularity of ERIC continues to grow for both online
and CD-ROM searching. A recent report identified ERIC
as the third most searched database out of a field of
more than 5,600 computer-readable databases available
from 850 vendors in the U.S. (Tenopir, Carol. "Online
Databases," Library Journal. April 1, 1991, pp. 96-98.)

The report also listed ERIC as the second most
searched database among academic libraries, and the
database used most frequently by public libraries in the
United States and Canada. The report indicates ERIC is
the most popular database on CD-ROM used by libraries
and information centers and the second most popular
database used among research, specialized, and
university libraries.

Call 1-800-USE-ERIC
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New EDRS Products Target Praciitioners

EDRS Is committed to developing new ERIC products
that will appeal to nontraditional users of ERIC, as well
as to its’ current customer base.

Work is progressing on a retrospective look at
educational trends. This will be published under the title
Beyond Reading, Writing, and Arithmetic: A Longi-
tudinal Look at How Schools Have Responded to
Changing Societal Needs. The publication should be
avallable for sale in the spring of 1892.

EDRS also is developing microfiche collections to appeal
to practitioners, secondary school students, and other
nontraditional ERIC users. The first collection, currently
under development, provides ERIC information on
developing an AIDS education program. This collection
of ERIC documents is intended to appeal to an audience
of education practitioners. EDRS anticipates the product
will be available sometime In late winter 1992,

The second and third microfiche colle...dons will focus on
the area of muiticultural education. They will include a
program development collection for practitioners and a
research collection for siecondary school students.
These collections are siii in the planning phase.

If you have questions about these or other products
distributed by EDRS, call 1-800-443-ERIC (3742) or
write to the ERIC Document Reproduction Service, 7420
Fullerton Road, Suite 110, Springfield, VA 22153-2852.

Calling All Librariansl!

The ERIC System receives many requests for quick
reference sheets on how to search ERIC online, on CD-
ROM, and in paper and microfiche form. Since many of
you already have developed "cheat sheets, The
Interchange would like to borrow what you have written
in order to create a packet of quick reference sheets to
help users.

If possible, please send us a copy of any ERIC reference
sheets you have written. We will review all we receive
and combine them to develop concise, tiser-friencity aids
to searching the ERIC database. Thes/e’eventualiy will
be made available to ERIC users. /

If you are interested in contributing to this project,
please send or fax the reference sheets to: ACCESS
ERIC, 1600 Research Boulevard, 3C, Rockville, MD
20850-3172, 301/251-5747 (FAX).

EDRS Establishes Toll-free Calling for Canadian
Users

The ERIC Document Reproduction Service’s (EDRS) toll-
free number, 1-800-443-ERIC (3742), is now available
to Canadian users. This gives Canadians the ability to
order ERIC documents quickly, easily, and inexpensively
with a free phone call to EDRS.

ERIC Facility Moves to New Location

The ERIC Processing and Reference Facility recently
moved to a new site. The new address is:

ERIC Processing and Reference Facility
1301 Piccard Drive, Suite 300
Rockville, MD 20850-4305

The phone and FAX numbers remain unchanged:
301/258-5500 and 301/948-3695, respectively.

The Facllity is the central editorial and computer
processing agency that coordinates document
processing and database-buiiding activities for ERIC.
The Facllity also performs acquisition, lexicographic, and
reference functions, and maintains systemwide quality
control standards.

Call 1-800-USE-ERIC
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VENDOR NEWS
e

From BRS:

» BRS Software Products has established an alliance
with the Coalition for Networked Information.
Through this alliance, the BRS/STARCH full-text
management and retrieval software w.!l be mounted
on the Coalition’s Internet server, alloviing users to
search the Coalition’s files using BRS/S:“ARCH ovzr
Internet.

The Codalition, a joint project of the Association of
Research Libraries, CAUSE, and EDUCOM, promotes
the creation of and access to information resources in
networked environments.

For additional information on this or other BRS
products, call 1-800-289-4277.

From DIALOG:

s Beginning November 1, 1991, charges for connect
time to the ERIC database file on DIALOG increased.
The hourly connect charge went up from $30.00 to
$36.00, a change from $ .50 per minute to $ .60.

The charge for online type and offline print of records
remained at $ .10 and $ .15, respectively.

The full text of approximately 700 of the 1,200 ERIC
Digests In existence was loaded onto DIALOG in
October 1991. The Digests are searchable in File 1,
the same file as other ERIC documents and journal
articles. To identify which Digests are avaiiable full-
text, use DT =073, then use format 9 to display the full
text. There is no additlonal charge for printing the
Digests full-text,

For additional information on DIALOG products and
services, call 1-800-334-2564.

From OCLC:

» OCLC has introduced a powerful new online reference
tool for end users. Calied the FirstSearch Cataiog,
thisis a low-cost, easy-to-use reference system to

help library patrons search the OCLC Online Union
Catalog, as well as a variety of reference databases,
including ERIC, the GPO Monthly Catalog, and
BIOSIS/FS.

The FirstSearch interface was designed for end users
and provides easy-to-follow directions for selecting
the database to be searched and the type of search
desired—subject, author, title, etc. Online help Is
extensive and easily available.

FirstSearch s priced by the search, with an
institution’s per-search price determined by the total
number of searches purchased. The per-search price
ranges from $ .45, when 80,000+ searches are
purchased, to $ .90, when 500 searches are
purchased. Searches are sold in biocks of 500.

The Catalog can be accessed using personal
computers or OCLC workstations through OCLC
dedicated lines, dial access, and Internet. It also may
be offered via existing online public access catalogs
(OPACs) or local area networks (LANS) if linked to
OCLC with an OCLC Communications Controlier.

For information about this or other OCLC products,
please cail 1-800~848-5878.

From SilverPlatter:

= SilverPlatter now is offering a new product calied
ERIC on Hard Disc. With ERIC on Hard Disc, there
are no discs to exchange—users can search from
1966 to the present in a single step at speeds up to
10 times faster than CD-ROM searching.

Pricing for ERIC on Hard Disc Is as follows:

First Year Renewal
Up to 15 users $3,125 $1,750
Up to 30 users $4,685 $2,625

For additional information about ERIC on Hard Disc,
contact SilverPiatter at 1-800-336-4980.

Call 1-800-USE-ERIC
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Ask ERIC

Letters to the Editor

Do you have questions about the ERIC System or
database? Take them stralight to the source. Ask ERIC!
Send questions to the Interchange Editor, c/o ACCESS
ERIC, 1600 Research Boulevard, 3C, Rockville, MD
20850-3172, or fax them to 301/251-5212,

Q Are there any plans to develop a video on how to
use ERIC?

A The ERIC Clearinghouse on Rural Education and
Small Schools (ERIC/RC) has created a training
package intended to help staff development trainers
conduct a workshop introducing the use of the ERIC
database to teachers and other staff of local education
agencies.

Titled A Workshop About ERIC: The Education
Information Resource, it contains a trainer's manual,
participants’ manual, transparency masters, and a
videotape. The videotape gives background information
about ERIC and demonstrates searching the database
on CD-ROM. It is available from ERIC/RC for $35.00,
postage paid. Call 1-800-624-9120 outside West
Virginia, 1-800-344-6646 in West Virginia.

Q Is there a way to identify which ERIC documents
are available on fiche and which ones aren't? Such a
list woukd be heipiul.

A The way to ldentify which ERIC documents are
available on microfiche Is to look at the Level or “LV:"
field. If it indicates Level one or Level two, the
documents should be ir: the microfiche collection. Level
three indicates reproduction permission was not given
by the author; therefore, the item will not be on
microfiche. Another easy way to check for microfiche
availabllity is to check the Price or "PR:" field. If it says
"EDRS Price - MF##" then the Item is available in
microfiche form from EDRS and can be ordered by
calling 1-800-443-ERIC (3742).

Q Does ERIC offer training workshops or seminars?
If so, how can users learn where and when sessions
are held?

A Most of the 16 Clearinghouses in the ERIC System
offer training workshops and seminars. The
Clearinghouses are given funding by the federal
government to provide training for professional
organizations within their subject scope, and for
standing order customers within their assigned region.
See page 8 for a list of Clearinghouses, the standing
order customer states for which they are responsible,
and a user services contact name and phone number.

Individual users who need assistance with searches can
contact one of the Ciearinghouses. Each Clearinghouse
has user services and search personnel trained to help
users choose the best search terms and strategies.
Users should call the Ciearinghouse which focuses on
the subject of the search, or call ACCESS ERIC if unsure
which Clearinghouse is appropriate. Some Clearing-
houses charge fees for search services.

Another option is to contact the vendor of the product
the users will be searching on. Most vendors who offer
the ERIC database provide some form of training on
their products, usually for a fee.

Finally, an experienced searcher can order the training

package discussed in question #1 and use it to teach
others.

Call 1-800-USE-ERIC




L """

ERIC COMPONENT SPOTLIGHT
.

The Interchange announces a new, regular feature. In
each issue, we will “spotlight” two ERIC Components,
providing a description of subject focus, personnel, and
services provided, along with hours of operation,
address, phone, and FAX numbers. We hope this will
help readers gain an even better understanding of the

ERIC System.

The ERIC Clearinghouse for Science, Mathematics,
and Environmental Education (ERIC/SE)

The ERIC Clearinghouse for Science, Mathematics, and
Environinental Education recently underwent a number
of staff and organizational changes. New staff members
are: Dr. David L. Haury, Ciearinghouse Director; Dawn
D. Puglisl, Assistant Director and User Services
Coordinator;, and Gail L. Messineo, Database/
Acquisitions Coordinator.

ERIC/SE will continue focusing on science,
mathematics, and environmental education at ali levels,
and within these three broad subject areas, the following
topics: teachers and teacher education; development ~f
curricula and instructional materials; learning
theory/outcomes; educational programs; engineering;
research and evaluative studies; and application of
educational technology and media.

Single coples of ERI\. Digests, which are short research
summaries on relevant topics, are avallable free from the
Ciearinghouse. Additional copies are ¢ .25. ERIC/SE
will conduct database searches on a limited, for-fee
basis, with a turnaround time of 5 to 7 working days.
Staff are planning to develop prepackaged searches on
specific topics.

Hours of operation for the Clearinghouse are Monday
through Friday, 8:00 a.m. to 5:00 p.m. (EST). During the
summer, these hours change to 7:30 a.m. to 4:30 p.m.

The Clearinghouse address and phone numbers are:
The Ohio State University, 1200 Chambers Road, Room
310, Columbus, OH 43212-1792, 614/292-6717
(phone), 614/292-0263 (FAX).

Adjunct ERIC Ciearinghouse on Consumer Education
(ERIC/CN) :

On January 2, 1992, the ERIC Clearinghouse on Aduit,
Career, and Vocational Education (ERIC/CE) and the
National Institute for Consumer Education (NICE)
established the Adjunct ERIC Clearinghouse on
Consumer Education (ERIC/CN).

The purpose of the adjunct clearinghouse is to collect
and disseminate information on consumer education,
including declsionmaking, resource management, and
ciizen participation. The adjunct clearinghouse wiil
enhance and augment ERIC's traditional coverage of the
area of consumer education.

Clearinghouse staff wiil be involved in identifying and
seiecting materials in consumer education for entry into
the ERIC database. They also will collaborate with
ERIC/CE In publication development and dissemination
activities. CD-ROM searches of consumer education
information in ERIC wiil be provided to users for a fee.

ERIC/CN'’s hours are 8:00 a.m. to 5:00 p.m., Monday
through Friday (EST). The adjunct clearinghouse staff
includes Rosella Bannister, Director, and Patricia Bonner,
Associate Director.

The Adjunct ERIC Clearinghouse on Consumer
Education can be reached by mail, phone, and FAX at
Natlonal Institute for Consumer Education, 207
Rackham Building, West Circle Drive, Eastern Michigan
University, Ypsilanti, Mi 48197, 313/487-2292 (phone),
313/487-7153 (FAX).

Call 1-800-USE-ERIC
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User Services Contacts at ERIC Components

The following is a list of the ERIC Systern Components and a user services contact name and phone number for
each. Each Component Is responsible for maintaining relationships with standing order customers (SOCs) in spectic
states, ds indicated below. SOCs are organizations with standing orders for the ERIC microfiche collection.

ERIC COMPONENT

ACCESS ERIC
ERIC Facllity
EDRS

Clearinghouses:

PHONE
NUMBER

800/USE-ERIC

301/258-5500

800/443-ERIC

Adult, Career, & Vocational Education (CE) 800/848-4815

Counseling and Personnel Services (CG)

Educational Management (EA)

Elementary and Early Childhood Ed. (PS)
Handicapped and Gifted Children (EC)

Higher Education (HE)
Information Resources (IR)

Junior Colleges (JC)
Languages and Linguistics (FL)

Reading and Communication Skills (CS)
Rurai Education and Smail Schools (RC)
Sclence, Math. & Environmental Ed. (SE)
Social Studies/Soclal Science Ed. (SO)

Teacher Education (SP)

Tests, Measurement, and Evaluation (TM)

Urban Education (UD)

Adjunct Clearinghouses:

Art Education {AR)

Chapter 1 (Compensatory Education)

Consumer Education (CN)
Literacy Education (LE)
United States-Japan Studies (JS)

313/764-9492

503 /346-5043

217/333-1386
703/264-9474
202/296-2597
315/443-3640

213/825-3931
202/429-9551
812/855-5847
800/624-9120
614/292-6717
812/855-3838
202/293~2450
202/342-5060
212/678-3433

812/855-3838
317/244-8160
313/487-2292
202/429-9292
812/855-3838

NAME

Kristine Kaplan
Gall Mathews
Lisa Douds

Judy Wagner
Caroline Mohai

Mary Lou Finne

Norma Howard

Barbara Sorenson

Beth Allen
Nancy Preston

Diane Hirshberg
Cralg Packard
Gaii Londergan
Berma Lanham
Dawn Puglisi
Vickie Schlene
Dorothy Stewart
Lynn Davey
Karen Wailace

Kevina Maher
Mary Quilling
Patricia Bonner
Marilyn Giliesple

Yasemin Oguzertem

STANDING ORDER CUSTOMER
STATES

N/A
N/A
N/A

AL, KY, MS, TN

UsS: MI, MN, ND

Can: Manitoba, Ontario

US: AK, HI, ID, MT, OR, WA

Can: Alberta, British Columbla,
Saskatchewan

IL, 1A, KS, MO, NE, SD

FL, GA

DE, PA, Puerto Rico, Virg. Isiands

US: NY (Upstate)

Can: New Brunswick, Quebec,
Newfoundiand, Nova Scotia

CA, NV, Guam

NC, SC, VA

IN, WI

NM, TX, WV

AR, LA, OH

AZ, CO, OK, UT, wy

DC, MD

MA, NJ, RI

CT, ME, NH, NY (Downstate), VT

N/A
N/A
N/A
N/A
N/A

Call 1-800-USE-ERIC
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NEW ERIC PUBLICATIONS
AND PRODUCTS

P

The ERIC Clearinghouses and Support Components
regularly develop new products and pubilcations which
guide users through the ERIC System or treat specific
educatlon Issues. The Interchange Is pleased to
announce the following items:

From ACCESS ERIC

w Striving for Excellence: The National Education Goals
$5.00, prepald
This publication cons:sts of 30 separate ERIC Digests
developed by the ERIC Clearinghouses and grouped
around the goal areas. It summarizes research and
program findings related to school readiness, high
school completion, student achievement and
citizenship, science and mathematics, adult literacy
and lifelong learning, and safe, disciplined, znd drug-
free schools. Materials in the 72-page packet may be
reproduced.

» Catalog of ERIC Clearinghouse Publications
$8.00, prepaid
This catalog offers a complete listing of tittes currently
available from the ERIC System, many of which are
free. Includes ordering Information and a
comprehensive subject index indicating which
Clearinghouse published each title.

w 1992 ERIC Calendar of
Conferences
$15.00, prepaid
This directory includes Information on
international, national, state, regional, and local
education-reiated conferences. Designed to help
practitioners stay abreast of events scheduled during
1992. Features four Indexes which allow users to
identify conferences of interest quickly and easily:

Education-Related

578

— Conference Date and Name Index

- Sponsor and Conference Name Index
— Geographlc Index

— Subject Index

»  The ERIC Review

Free; 3 issues per vear

This journal provides education practitioners with
education research and news thay can use. It is
designed to heip the education community stay
informed of recent research findings and critical
trends and issu¢s In educatlon. It also announces
important FRIC System developments and new
products and services as they become available.

Upcoming issues will focus on school readiness/
early childhood education, school-community-
business partnerships, and educational technology.
For a free subscription, call ACCESS ERIC at
1-800-USE-~ERIC (873-3742).

» The ERIC Directoty of Education-Related
Information Centers, 1992
$15.00, prepaid
This directory lists 350 education-related
organizations providing services such as
information synthesis and dlssemination, online
searching, outreach, technical assistance,
reference, and referral to the general public.
Allows users to Ildentify resources quickly and
easily by subject, organization name, and
geographic location. Lists each organization's
services, topics of focus, intended audience, and
contact person,

s The Directory of ERIC Information Service
Providers, 1902
Free, avallable spring 1992
This directory lists 1,000 organizations that provide
access for individuals to the ERIC database and
related resources. Designed to help users quickly
locate nearby organizations where ERIC resources
and related services are available. Organized by
state, and then by city, this directory also Is
indexed alphabetically by service provider name.
Each entry includes the organization name,
address, phone, and FAX, contact person, services
offered, type of collection and equipment,
audiences served, and access procedures.

These publications are available from ACCESS ERIC,
1600 Research Boulevard, 3C, Rockville, MD
20850-3172, 1-800-USE-ERIC (873-3742). ChecK,
money order, Visa, or MasterCard accepted. Purchase
orders are accepted only from universities and state and
local agencies. Add $2.00 per ftem for shipping to
Canada and $4.00 per item for shipping to other foreign
countries.

Call 1-800-USE-ERIC
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From the ERIC Processing and Reference Facility

s  ERIC Clearinghouse Publications, 1980. An
Annotated Bibliography of Information Analysis
Products and Other Major Publications of ERIC
Clearinghouses, January-December 1990
Carolyn Weller and Ted Brandhorst, Eds.

July 1891; ED 335 060

This annotated bibliography provides citations,
abstracts, and indexes for the 355 publications
produced by the 16 ERIC Clearinghouses in 19390,
These publications consist of ERIC Digests,
bibliographies, reviews, and information syntheses
of various types. Subiject, author, and institution
indexes are provided.

This bibliography is available from the ERIC Document
Reproduction Service (EDRS) in micrcfiche for $1.16 or
paper copy for $16.00, not including postage. Contact
EDRS at 7420 Fullerton Road, Suite 110, Springfield, VA
22153-2852, 1-800-443-ERIC (3742) for acditional
information. '

From ORYX Press

= ERIC Kdentifier Authority List (IAL)
Carolyn Weller and Jim Houston
$55.00 U.S.; $66 outside of U.S.
The updated ERIC Identifier Auority List is now
available in hardcover. This publication can help
ERIC users conduct precise, productive searches,
resulting in reduced online search time.

With a total of 43,196 identifiers, the /AL includes
2,500 new terms~and 470 purged terms— since the
last update of the vocabulary in June 1987.
Usually identifying specific entities (the name of a
particular project, piece of legislation, person,
organization, or new concept), identifiers appear in
the literature and represent language, topics, and
emerging trends in education.

The terms in the ERIC Identifier Authority List are
used to achieve standardization in indexing and
ease in searching the ERIC database. It is a
companion to the Thesaurus of ERIC Descriptors,
which also is published by Oryx Press. The /AL is
indexed both alphabetically and by category and
also can be employed as a research tool in free-
text searching.

This publication is available from Oryx Press, 4041 North
Central Avenue, Suite 700, Phoenix, AZ 85012,
1-800-279-ORYX {6799).

From the U.S. Department of Education

=  Recent Publications of the Department of
Education
Quarteriy; Free
This publication announces the availability of
selected new documents, produced or sponsored
by the Department of Education, on topics of
national importance. Each entry lists author,
corporate source, publication date, sponsoring
agency, report number, and availability. The table
of contenis is organized by topic, with cross-
references for materials that address multiple
topics. For each topic area, a title list also is
provided.

This publication is available from the U.S. Department of
Education’s Office of Educational Research and
Improvement. Contact Greg Dennis at 202/219-1528 to
request a copy.

= Public Libraries in 50 States and the District of
Columbia: 1989
Free
In order to meet policymakers' needs for valid,
reliable, and timely statistics to use when
determining the investment of public resources in
library development and operations, the National
Center for Education Statistics (NCES) began to
develop and implement a comprehensive national
system of library data collection relating to the
status, condition, and progress of libraries in the
U.S. This report is based on information from the
1989 Federal-State Cooperative System for Public
Library Data.

In the future, NCES also will publish data for state
library agencies, cooperatives, regional libraries,
and federations. More periodic publication of data
on academic libraries and school library media
centers is planned.

This publication is available from the U.S. Department of
Education, Education Information Branch, Office of
Educational Research and Improvement, 555 New
Jersey Avenue, NW, Room 300, Washington, DC
20208-5641, 800/424-1616.

Call 1-800-USE-ERIC

205




From the ERIC Clearinghouse on Elementary and
Early Childhood Education (PS)

s Child Care Resource and Referral Agencies

Dan Bellm

Free ERIC/PS Digest; EDO-PS-91-10

This ERIC Digest defines what a child cure
resource and referrai agency is, discusses the
development of these organizations, explains what
they can do for parents and child care providers,
and lists places to write for additional information.

= Resources for Parent Educators
Free ERIC/PS Resource List
This is a partial list of documents and journal
articles in ERIC that discuss various aspects of
parental involvement in the education of children.

These resources are available from the ERIC
Clearinghouse on Elementary and Early Chidhood
Education. University of lllinois, College of Education,
805 West Pennsyivania Avenue, Urbana, IL 618014897,
217/333-1386.

From the ERIC Clearinghouse on Higher Education
(HE)

= The National Teaching and Leaming Forum
Newsletter; 6 issues per year
$39.00 single subscription; discount for additional
subscriptions
This newsletter is designed to promote cross-
disciplinary dialogue on the dynamics of teaching
and learning in the college classroom. It is
targeted to faculty and administrators engaged in
exploring diverse approaches to the teaching and
learning challenges of the 1990s.

s  Proprietary Schools: Programs, Policies, and
Prospects
John B. Lee and Jamie P. Merisotis
$17.00, Number 1-878380-02-8
This is the most comprehensive examination
available on the proprietary school sector. [t
presents the history and present state of private
schools, their pros and cons, basic information
about the schools, programs, and their students,
and also suggests potential avenues for future
research.

These publications are available from the ERIC
Clearinghouse on Higher Education, One Dupont Circle,
Suite 630, Washington, DC 20036-1183,
202 /296-2597.

From the ERIC Clearinghouse on Information
Resources (IR)

ERIC DIGESTS

s Technology and Equity
Delia Neuman
December 1991
Free ERIC/IR Digest; EDO-IR-91-8
This Digest discusses technological equity,
focusing on computer access for students at
different achievement and socioeconomic levels.
A list of references and additional readings is
included.

= Psychological Dimensions of User-Computer
Interfaces
Gary Marchionini
October 1991
Free ERIC/IR Digest; EDO-IR-91-5
This Digest defines and discusses human-
computer interfaces, and presents principies for,
and trends in, interface design.

s  Trends & Issues in Library & Information Science
1990
Mary Alice Brennan
November 1991
Free ERIC/IR Digest; EDO-IR-91-7
This Digest is based on a 67-page volume of the
same title by Michael B. Eisenberg, et. al. (Available
for $9.50 from ERIC/IR). Discusses some of the
top trends found througn a content review of the
professional literature in the field of library and
information science. Focuses ontwo “megatrends”
and six trends. Includes a selected bibliography.

= Interactive Muiltimedi: Computer Systems
Eileen E. Schroeder
November 1991
Free ERIC/IR Digest; EDO-IR-91-6
This Digest defines interactive multimedia, lists and
discusses their components, advantages, and
problems, gives examples, and hints at the future
of this rapidly advancing technology. A list of
references is inciuded.

Call 1-800-USE-ERIC
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MINI-BIBS

Mini-Bibe are short, selective bibliographies of
documents and journai articles on a specific topic in the
ERIC database. The bibliographic citation, an abstract,
and order information are Included for each itern.

s Copyright Issues for Schools and Libraries: A
Select ERIC Bibliography
Prepared by Nancy R. Preston
December 1991

w  Library Services & Cultural Diversity: A Select ERIC
Bibliography
Prepared by Nancy R. Preston
December 1991

These publications are available from the ERIC
Ciearinghouse on Informatlon Resources, 030
Huntingtoir Hall, Syracuse University, Syracuse, NY
13244-2340, 315/443-3640.

From the ERIC Clearinghouse on Rural Education
and Small Schools (RC)

» A Workshop About ERIC: The Education
Information Resource
Todd Strohmenger and Berma Lanham
1991; $35.00
This is a training package intended to assist staff
development trainers conduct workshops
introducing the use of the ERIC database to
teachers and other staff. Contains a trainer's
manual, participants’ manual, transparency
masters, and a videotape giving background about
ERIC and demonstrating searching the database
on CD-ROM.

s A Parent's Guide to the ERIC Database
Cralg Howley, Phyllis Stowers, and Pat Cahape
1992; $10.00
This updated version of the popular ERIC/RC
guide explains how parents can use ERIC to find
answers to their questions about schooling.
Written In everyday language, it describes available
publications, presents how-to information, and
supplies user-friendly knowledge about the ERIC
System.

] The Distance Education Handbook: An
Administrator's Guide for Rural and Remote
Schools
Barker
1992; $10.00
This handbook helps administrators size up
complex Issues in a growing field. In simple
language, it explains types of technology, costs,
and advantages and disadvantages and reports
evaluatlon results. Includes examples of programs
and a comparlson of large and small options.

. ERIC for Teachers in Training
Craig Howley
1989; $10.00
This package was developed especially for teacher
educators. It includes an instructor's manual,
student’s mar 1, transparency masters, and an
assessment instrument.

These materials are available from the ERIC
Clearinghouse on Rural Education and Small Schools,
Appalachia Educational Laboratory, Inc., P.O. Box 1348,
Charleston, West Virginia 25325-1348,
1-800-624-9120, outside WV; 1-800-344-6646 in WV.
Prices include postage and handling fees.

From the ERIC Clearinghouse on Urbain Education
(UD) 4

a  Highly Mobile Stilents: Educational Problems and
Possible Solutions
June 1991
Free ERIC/UD Digest; EDO-UD-91-3
Student mobility is changing the way schools view
and handle their student populations. This ERIC
Digest discusses causes of mobility, some of the
problems it creates for schools, and possible
solutions to the probiem.

s Confiict Resolution Programs in Schools

June 1991

Free ERIC/UD Digest; EDO-UD-91-4

Conflict Is particularly pervasive in urban schools
as a result of their slze, limited resources, and
diverse populations. This Digest defines and
discusses the value, effectiveness, and future of
conflict resolution and gives an example of such a
program. Resource and reference lists are
included.

Call 1-800-USE-ERIC
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= Urban School Restructuring and Teacher Burmout
July 1991
Free ERIC/UD Digest; EDO-UD-91-5
This ERIC Digest considers the impact of several
components of school restructuring on teacher
burnout.

These Digests are available from the ERIC Clearinghouse
on Urban Education, Teachers College, Columbia
University Institute for Urban and Minority Education,
Main Hall, Room 300, Box 40, 525 West 120th Street,
New York, NY 10027-9998, 212/678-3433.

The ERIC Users' Interchange is published
biannually by ACCESS ERIC.

Editor .................. Kristine D. Kaplan

Special thanks to Ted Brandhorst and Carol
Laseski for their editorial assistance.

Look for the next issue in September 1992,

Call 1-800-USE-ERIC
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ERIC

ERIC Clearinghouse on Information Resources

Syracuse University

School of Education ® School of Information Studies

030 Huntington Hall

Syracuse, New York 13244.2340
(315) 443-3640

DIGEST

December 1991

EDO-IR-91-9

The National Research and Education Network (NREN):
Update 1991
By Aun P. Bishop

This digest updates The National Research and Education Network (NREN):
Promise of a New Information Environment, by Ann P, Bishop.

This digest reports on the current status of Federal policy initiatives
related to the National Research and Education Network (NREN)
and discusses trends and issues in electronic networking that are of
interest to members of the education and library communities. The
NREN is envisioned as an expansion and enhancement of the
existing U.S. Internet, the collection of interconnected computer
networks that is currently used by over one million United States
researchers, educators, students from K-12 to postgraduate levels,
and others.

Status of Federal NREN Initiatives

Legisiation authorizing the creation of what has been referred to as

an electronic “information superhighway” was first introduced by

Senator Albert Gore in 1988. The latest version of the NREN

legislation, called the High-Performance Computing Act of 1991

(P.L. 102-194), finally passed both houses of Congress on Novem-

ber 22, 1991 and was signed into law by the President on December

9, 1991. In addition to establishing the NREN, the Act calls for the

implementation of a government research and development pro-

gram in advanced computing technology and applications. Itserves,
for the most part, to mandate goals and strategies that are already
being pursued in the executive branch under the name of the High

Performance Computing and Communications (HPCC) Program.

The HPCC Program is outlined in a 1991 report entitled Grand

Challenges: High Performance Computing and Communications,

issued by the Office of Science and Technology Policy.

The intent of both the legislative and executive branch initiatives
is 1o improve the information, computing, and communications
infrastructure for the country’s researchers and educators, while at
the same time promoting the development of new computing and
communications technologies. The govemment hopes that such
efforts will enhance national productivity and competitiveness as
well as speed scientific and technical advances in a number of fields.
Important features of the Federal government’s plans for funding,
creating, and managing the NREN include;

»  Appropriations of at least $1 billion to implement a high-speed
network linking educational and research institutions in all fifty
states in order (o facilitate communication, computation, and
access to information resources and research equipment;

«  Cooperation with the privaie sector in developing NREN tech-
nologies and providing electronic information products and
services; ’

»  Designation of the National Science Foundation as lcad agency
for providing networking infrastructure support and informa-
tion on NREN access and use;

*  Federal assistance for schools and libraries unable to take
advantage of private sector NREN connections;

- Provision of information services related to the NREN—such
as directories, user training, and access to commercial informa-
tion services—and technology designed to support computer-
based collaboration;

« Useof the NREN for improving the dissemination of informa-
tion stored in government databases;

¢« Development of standards related to networking and of
mechanisms for ensuripg intellectual property protection, as-
sessing and collectir - erfees, guiding the eventual transition
to commercial use, ania maintaining security and privacy;

= Recognition of the need to educate more students in library and
information science, as well as in computing and computation-
al disciplires; and

« Establishment of an advisory committee—t0 include repre-
sentatives from industry, network providers, and rescarch,
education, and library cormmunities—whose mission is to as-
sess Federal initiatives in high-performance computing and
communications.

Govemnment plans for the NREN have evolved over the past year
orsotoinclude amuch gr ter emphasis on educational and library
perspectives. Due in large part to successful lobbying efforts by
crganizations and coalitions representing these communities,
NREN policy statements contain more language on, for example,
the importance of providing access for educational institutions of
all levels and locations, the need to promote shared access to
information resources by linking users to libraries and databases,
and the importance of promoting NREN applications such as digital
libraries and distance education.

Itshould be remembered that both legislative and executive policy
statements only outline, in broad strokes, government plans and
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strategies related to the NREN. Within this framework, a number
of important controversies remain to be resolved, some of which are
suggested by the list of NREN policy features presented above.
Individual agencies and other key players will make specific
decisions that will affect the actual use of the NREN. The National
Science Foundation, for example, will be issuing new contracts in
1992 for both the management of NSFNET (a high-speed national
network that serves as the backbone to the U.S. Internet) and the
provision of network information services. In addition, it will be
chiefly responsible for deciding how funds for NREN connections
will be allocated among individuals, institutions, and various net-
work service providers.

Growth of Network Use in the Education and Library
Communities

Itis clear that the education and library communities are continuing
to expand their use of electronic networks. Researchers, students,
librarians, and educators subscribe to electronic conferences,
newsletters, and journals on a wide range of topics of concern to
them in their work. They use electronic mail to communicate with
remote colieagues; file transfer to acquire a variety of public domain
information resources, such as software and full-text files; and
remote login to access supercomputers. In addition, members of the
library and education communities are contributing to the creation
of electronic information resources and services. For example,
many library catalogs and databases created originally for local use
are currently available over the Intemet. Further, some librarians
and educators are an important source of network training and
support for their clientele.

As new users and applications are brought online, the potential of
computer networks to dramatically transform the nature of educa-
tion and scholarship is becoming more apparent. In some cases,
computer networks are used to make existing processes more effi-
cient, e.g., putting library card catalogs online and disseminating
memos from teachers to students. But in other cases, networking is
being used to create new relationships, processes, services, and
products. For example, students may use electronic networks to
leam another language by engaging in electronic conversations with
distant peers who are native speakers, and libraries may create and
“publish” electronic information resources over the network to an
audience far broader than their traditional patron group. Both in-
dividuals and institutions are reexamining their goals, capabilities,
roles, and responsibilities in leaming and scholarly communication
as their experience with the use of computer networks grows.
Development of the NREN, obviously, has the potential to expand
even further the use of computer networking services and products
in schools, univessities, and libraries.

Conclusions

Even with the passage of NREN legislation, the transition to a
neiworked information environment will not be easy. Educational
and research institutions, libraries, and publishers are faced with
difficult social, economic, legal, ethical, and management issues in
their attempts to incorporate the provision and use of network

-«

services within existing organizational structures and operations.
With networking policies, technologies, and user expectations ig
seemingly constant flux, these issues become even more difficuli to
resolve. Important policy changes include the recent Supreme Cournt
decision allowing regional Bell operating companies to begin
providing commercial information services. Technology trends that
couild have a remendous impact on networking include the
proliferation of multimedia applications and the development of
standards and user-friendly irterfaces for information search and
retrieval,
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This digest was prepared for the ERIC Clearinghouse on Informa-
tion Resources by Ann P. Bishop, Assistant Professor, Graduate
School of Library and Information Science, University of Illinois at
Urbana-Champaign.

ERIC Digests are in the public domain and may be freely
reproduced and dissemir.ated.

For more information about ERIC or about obtaining ERIC articles
and documents, call ACCESS ERIC, 1-800-USE-ERIC.

This digest was prepared with Junding from the Office of Educational Research and Improvement, U.S. Department of Education, under
contract no. RI88062008. The opinions expressed in this report do not necessarily reflect the positions or policies of OERI or ED.
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DOCUMENT REPRODUCTION SERVICE - EDRS

ERIC

Operated by: Cincinnati Bell Information Systems (CBIS) Federal Inc.
7420 Fullerton Road - Suite 110
Springfield, Virginia 22153-2852

Please allow 3 to 5 business days for TELEPHONE ORDERS: Call 1-800-443-ERIC or (703) 440-1400
EDRS to process your order and at FAX ORDERS: (703) 440-1408
least one week for shipping. (24 hours per day, 7 days per week)

Address Information Method of Payment

Date: U Check or Money Order (U.S. Dollars) $

Name: [J purchase Order (Over $50.00-Domestic Only) #

Organization: d Charge My Deposit Account #

Ship To: Charge My [ Visa [ MasterCard

Account No. Expir. Date

Sigoature:
Telephone: (Required to Validate All Deposit Account and Credit Card Orders)

ORDERING INSTRUCTIONS

- Enter 6-Digit ED Number - Enter Quantity, Specifying Microfiche (MF) or Paper Copy (PC)
- Enter Number of Pages in Document - Enter Total Price per Document
- Enter Document Price from Price Schedule Below - Enter Shipping Charges - See Instructions on Reverse

Quantity ERIC DOCUMENT PRICE SCHEDULE**
No. of | Document Total Based on Number of Pages in Original Document

ED Number Pages Price MF PC Price
Paper Copy (PC) Microfiche (MF)

Price No. of Price No. of
Code Pages Price Code Pages Price

PCO1 1-25 $ 3.20 MFG1 1 - 480 $1.16

PCO2 26 - 50 $ 6.40 MF02 [481 - 576 $141

PCO3 51-75 $ 9.60 MF03 |577 - 672 $1.66

PC0O4 76 - 160 $12.80 MF04 | 673 - 768 $1.91

PCO5 |10l - 125 $16.00 MF05 1769 - 864 $2.16

PCO6 {126 - 150 $19.20 MF06 | 865 - 960 $241

PCO7 |151-175 $22.40 MF07 |961-1056| $2.66

Each Additional 25 Pages Each Additional 96 Pages
or Fraction = $3.20 (1 Microfiche) or Fraction = $.25

PRICES ARE PER DOCUMENT

Subtotal

VA Residenis Add 4.5% Sales Tax
Shiowk Prices will change January 1 of each year.

**EDRS prices are good through December 31, 1992,

TOTAL COST

EXPEDITED DOCUMENT DELIVERY
You may request expedited shipment by:
- USPS Express Mail - UPS Next Day Air - Federal Express - FAX Transmission of Your Document
Shipping or FAX transmission charges will be added to the cost of the document(s) by EDRS.

Effective January 1, 1992
Q 21 :
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SHIPPING INFORMATION

Please consult appropriate rate chart.
UPS will not deliver to a P.O. Box address.

DOMESTIC: ALL ORDERS ARE SHIPPED AS FOLLOWS, UNLESS OTHERWISE SPECIFIED:

- All Paper Copy (PC) orders are shipped via UPS
- All Microfiche (MF) orders over 81 microfiche are shipped via UPS
- All Microfiche (MF) orders under 81 microfiche are shipped via USPS 1* Class

UPS rates as shown are based on the Zone furthest from Springfield, VA. Your shipping charges should not exceed these rates.

PLEASE NOTE: SHIPPING COSTS CAN CHANGE WITHOUT NOTICE

UPS RATE CHART USPS FIRST CLASS RATE CHART
Shipping Charges should not exceed the following: 17 8-19 20-30 3142 43-54 5567 68.80
11lb. 2 lbs. 3 Ibs. 4 1bs. 5 1bs. Microfiche | Microfiche | Microfiche | Microfiche | Microfiche { Microfiche | Microfiche
81-160 MF | 161-330 MF | 331500 MF | 501-670 MF | 671-840 MF $.29 $.52 $.75 $.98 $1.21 $1.44 $1.67
or or or or or
1-75 PC 76-150 PC 151225 PC | 226-300 PC | 301375 PC
(Pages) (Pages) (Pages) (Pages) (Pages) .
$2.9 $3.30 $3.74 $4.09 $4.31 FOREIGN: .
6 Ibs. 7 1bs, 8 Ibs. 9 Ibs. 10 Ibs. ) ilafed ?gom;:ima‘f‘?’}‘lal Po;tsag; Rateé in effect
841-1010 MF | 1011-1180 MF { 1181-1350 MF | 1351-1520 MF | 1521-1690 MF - allow crofiche or 75 Paper Copy pages per pound
or or or or of - Specify exact mail classification desired
376450 PC | 451525 PC | 526-600 PC | 601-675PC | 676-750 PC
(Pages) (Pages) (Pages) (Pages) (Pages)
$4.53 $4.77 $5.17 $5.57 $5.94

DEPOSIT ACCOUNTS

Customers who have a continuing need for ERIC Documents may open a Deposit Account by depositing a minimum of $300.00. Once
an account is opened, ERIC Documents will be sent upon request, and the account charged for the actual cost and postage. A monthly
statement of the account will be fumnished.

STANDING ORDER SUBSCRIPTION ACCOUNTS

Subscription Orders for documents in the monthly issues of Resources in Education (RIE) are available on microfiche from EDRS. The
microfiche are furnished on diazo film and without protective envelopes at $0.109 per microfiche. If you prefer silver halide film, the cost
is $0.227 per microfiche, and each microfiche is inserted into a protective envelope. Prices are good through December 31, 1992, and do
not include shipping charges. A Standing Order Account may be opened by depositing $1,500.00 or submitting an executed purchase order.
The cost of cach issue and shipping will be charged against the account. A monthly statement of the account will be fumnished.

BACK COLLECTIONS

Back collections of documents in all issues of Ras since 1966 are available on microfiche at a unit price of $0.138 per microfiche. The
collections are furnished on diazo film without envelopes. Prices are good through December 31, 1992, and do not include shipping charges.
For pricing information, write or call toll-free 1-800-443-ERIC.

GENERAL INFORMATION

1. PAPER COPY (PC)

A Paper Copy is a xerographic reproduction, on paper, from microfiche of the original document. Each paper copy has a Vellum Bristol
cover to identify and protect the document.

2. PAYMENT

The prices set forth herein do not include any sales, use, excise, or similar taxes that may apply to the sale of microfiche or paper copy
to the customer. The cost of such taxes, if any, shall be bomne by the customer.

For all orders that are not prepaid and require an invoice, payment shall be made net thirty (30) days from the date of the invoice.

3. REPRODUCTION

Permission to further reproduce a copyrighted document provided hereunder must be obtained from the copyright holder, usually noted
on the front or back of the title page of the copyrighted document.

4. QUALITY
CBIS Federal will replace products retumed because of reproduction defects or incompleteness caused by EDRS.
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ERIC Users’ Interchange Mailing List Update

Please complete, then mail, phone, or fax the information to:

ACCESS ERIC

1600 Research Boulevard, 3C
Rockville, MD 20850-3172
1-800-USE-ERIC (in the U.S.)
301/251-5789 (outside the U.S)
301/251-5212 (FAX)

NAME:

TITLE:

ORGANIZATION:

BUILDING, SUITE, ROOM:

STREET ADDRESS:

CiTY: STATE:
ZIP: COUNTRY:
PHONE:
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SPECIAL INTEREST NEWS FOR
INTERCHANGE READERS

Myths aing Reailti ERI

Robert M. Stonehili, ERIC Director, recently authored an
ERIC Digest to dispel some myths that have been
perpetuated about the ERIC System. Following are
some excerpts from the Digest. If you wish to obtain a
copy of the full text, contact the ERIC Clearinghouse on
Information Resources, Syracuse University, Huntington
Hall, Room 030, Syracuse, NY 13244--2340,
315/443-3640 (phone), 315/443-5448 (FAX).

MYTH: ERIC is just a database.

BEALITY: ERIC is a national information system that
provides ready access to an extensive body of
education-related fiterature. Through its 16 subject-
specific clearinghouses and four support
components—including ACCESS ERIC—ERIC provides a
variety of services #nd products. |.. 1991, ERIC acquired
and indexedi 30,000 new documents and journal articles,
produced over 200 publications (over a million copies of
which were disseminated at no cost to users),
responded to over 100,000 requests for information,
distributed over 17 million microfiche, and increased its
formal network of ERIC Partners to over 500 education
organizations.

MYTH: Submitting a document to ERIC is complex
and prevents the author from publishing it elsewhere.

REALITY: it is easy to submit your work to ERIC—just
send a copy to the ERIC Clearinghouse that covers the
topic of the document. if you're not sure what subject
it falls under, send it to the ERIC Processing and
Reference Facllity, 1301 Piccard Drive, Suite 300,
Rockville, MD 20850-4305. ,

Sees Myths and Realities, Page 2
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ACCESS ERIC's Toll-Free Number Changes

ACCESS ERIC's toll-free telephone number changed,
effective August 28, 1992. The old 800 number was
1-800/USE-ERIC, and the new 800 number Is
1-800/LET-ERIC (538-3742). A recorded message
will refer callers to the new number for three months.
The ACCESS ERIC FAX number also charqed. The
new FAX number Is 301/251-5767. Please make a
rote of these changes, and advise your
patrons/users of the new numbers.

The ERIC Users’ Interchange was prepared by ACCESS ERIC, a project of Aspen Systems Corporation under contract #RR92024001 for the Office
of Educational Research and improvement, U.S. Department of Education. Contractors undertaking such projects under govemment sponsorship
are encouraged to express their judgment in professional and technical matters. Points of view or opinions do not necessarily represent official
Department of Education positions or policies. All questions, correspondence, and contributions should be directed to the Editor of the interchange,
ACCESS ERIC, 1600 Research Boulevard, 3C, Rockville, MD 20850~3172, 1-800-LET-ERIC (538-3742).
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MYTHS AND REALITIES, from p. 1

Several brochures, including All About ERIC, A Pocket
Guide to ERIC, and Submitting Documents to ERIC
provide complete directions and addresses. They are all
available, at no cost, from ACCESS ERIC
(1-800/LET-ERIC). The only paperwork required is a
reproduction release form, This Is avallable In
Submitting Documents to ERIC and every issue of
Resources in Education (RIE); it also can be requested
from any ERIC Component. While the release gives
ERIC permission to abstract, index, and reproduce your
work, no copyright is Involved—you remain free to
submit your work to any journal or publisher.

MYTH: ERIC produces only one database.

REALITY: While the bibliographic "ERIC Database*
remains ERIC's best-known product, ERIC also produces
four reference and referral databases. Each Is avallable
online or in print copy. The reference and referral
databases include:

¢ ERIC Digests Online:  Full-text collection of
approximately 850 short syntheses of current
research, educational trends, and other topics;

¢ ERIC Information Service Providers: Listing of 1,000
Institutions around the word that provide ERIC
services, including database searching and access
to microfiche collections;

4 Education-Related Information Centers: Descriptions
of 350 institutions, associations, and clearinghouses
that provide education materials or services to the
public; and

4 Calendar of Education-Related Conferences: Listing
of 525 international, national, state, and regional
events,

Call ACCESS ERIC, 1-800/LET-ERIC, for further
information.

MYTH: The ERIC database containsg materials ot
interest only to researchers.

REALITY: ERIC has committed itself to reaching
audiences that include practitioners, policymakers, and
parents. In the last 12 years, ERIC has acquired and
indexed more than 28,000 documents classified as

Project/Program Descriptions, more than 17,500
Teaching Guides and 15,500 Guides-Non-Classroom
(for support staff), and m.ore than 7,000 Instructional
Materials.

Analyses of the literature added to the database each
year corfirm that approximately 30 percent Is
practitioner-oriented. in addition, ERIC soon will enter
information about each natlonally validated National
Diffusion Network (NDN) program into the ERIC
Database.

MYTH: ERIC accepts everything, regardless of
quality.

REALITY: ERIC has strict quality-control procedures
that govern the selection of documents. These
procedures are articulated In the ERIC Processing
Manual and must be followed by each Clearinghouse.

Eleven content criteria guilde the selection of materials:
contribution to knowledge, relevance, innovation,
effectiveness of presentation, responsiveness to current
priorities, timeliness, authority, audience, balance, stance
on minority-ethnic-gender concems, and treatment of
material with sexual content. [n addition, other criteria
pertain to legibllity, reproducibility, and availabliiity. Asa
result of applying the criteria, last year ERIC rejected
approximately 32 percent of the documents submitted.

DRS Kick i mpeign

The ERIC Document Reproduction Service (EDRS)
recently inftlated a mxvketing campaign almed at
overcoming the shortage of funding for library
acquisitions In many educational institutions. “Corporate
2000," EDRS's America 2000 initlative, assists schools
seeking funding for ERIC resources from businesses and
private foundations.

The program first matches participating schools with
businesses and /or private foundations that are willing to
donate funding for the purchase of an ERIC microfiche
collection. Once this research is compiete, EDRS
assists the schools in developing grant requests to
obtain ERIC resources.

For additional information about this program or other
EDRS services, contact Nancy Johnson, Marketing
Representative at 1-800/443-ERIC (3742) or
703/440-1400,

Call 1-800-LET-ERIC
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Free National Education Goals Packets Available

ACCESS ERIC Is distributing free National Education
Goals packets that provide information about resource
organizations and ERIC publications related to each of
the goal areas: school readiness, school completion,
student achievement and citizenshlp, math and sclence
educatlon, aduit literacy and lifelong learning, and safe,
aisciplined, and drug-free schools. For packets on one
or more topics, call ACCESS ERIC at 1-800/LET-ERIC.

ERI learingh n nt
Accessible via The Internet

The ERIC System is continually looking for ways to
become more accessible to its users. Taking advantage
of online networks Is the latest step for System
members. Following are the Internet addresses for the
ERIC Components:

Federal Sponsor:

Educational Resources Information Center (ERIC)
U.S. Department of Educatlon

Office of Educational Research and Improvement
v5a@cu.nih.gov

Clearinghouses:

Adult, Career, and Vocational Education
ericacve@magnus.acs.ohlo-state.edu

Counseling and Personnel Services
chris.eldred@um.cc.umich.edu

Educational Management
pplele@oregon.uoregon.edu

Elementary and Early Childhood Education
ericeece@ux1.cso.uluc.edu

Handicappod and Gifted Chlidren
ericec@gwuvm.gwu.edu

Higher Education
judieric@gwuvm.gwu.edu

Information Resources
eric@suvm.acs.syr.edu

Junior Colleges
eeh3rie@mvs.oac.ucla.edu

Languages and Linguistics
cal@guvax.georgetown.edu

Reading and Communication Skilis
londer@ucs.indlana.edu

Rural Education and Small Schools
us6ds@wvnvm.wvnet.edu

Science, Mathematics, and Environmental Education
dpuglisi@magnus.acs.ohlo-state.edu

Soclal Studies/Social Sclence Education
henson@ugcs.indiana.edu

Teacher Education
ericsp@gwuvm.gwu.edu

Tests, Measurement, and Evaluation
nu_erictm@cuavax.dnet.cua.edu

Urban Education
Iy2@cunixf.cc.columbla.edu

Adjunct Clearinghouses:

Art Education
henson@ucs.indlana.edu

Consumer Education
cse-bonner@emunix.emich.edu

Literacy Education
cal@guvax.georgetown.edu

U.S.-Japan Studies
oguzerte@ucs.indiana.edu

Support Components:

ACCESS ERiC
acceric@gwuvm.gwu.edu

ERIC Document Reproduction Service
edrs@gwuvm.gwu.edu

ERIC Procossing and Reference Facility
eric’ac@gwuvm.gwu.edu

Oryx Press

arhjb@asuvm.inre.asu.edu

Call 1-800-LET-ERIC
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VENDOR NEWS

From BRS:

« For information on BRS products and services, call

The FirstSearch allows
librarles to form groups and buy searches together.
Searches must be bought In blocks of 500 and can
be refunded or carrled over at the end of the OCLC
fiscal year. Prices range from 50 to 70 cents per
search, depending on group size and number of
searches purchased.

1-800/289-4277. The following conditions apply:
From DIALOG: ¢ Each group member must purchase at least one

In the October 1992 issue of DIALOG Chronolog,
DIALOG Information Services, Inc. is announcling a
reduction in the price for DIALOG OnDisc ERIC. The
price changes are as follows:

block of searches;

¢ A group must have at least three member libraries,
but no more than 100; .

¢ A llbrary can belong to only one group at a time;

New Pric Id Pri
SeN rroe Qld Price ¢ Once a group Is formed, new members cannot be
Current Product $650 $795 added during the fiscal year;
1983 to present
é’roduct gode 20)01 101 ¢ Groups must reapply for the group plan each year;
and
Complete Product $1,195 $1,295
(196§ to present) ’ 4 OCLC nonmembers must pay a $100 annual fee to
Product code 1001101 participate.
Renewal on either $645 $750 The Nonmember Purchase Qptior enables librarles to

In 1991, Dialog released DIALOG OnDisc software for
use on Apple Macintosh computers. The software
offers the following features: Boolean search
capabllity, using a menu interface; automatically
expanded Indexes; predefined and user-defined

subscribe to FirstSearch whether or not they use
OCLC services or contribute to the OCLC Online
Unlon Catalog. A $100 annual fee Is charged
nonmembers, in addition to the cost of thelr purchase
for access to FirstSearch.

For more information about these or other OCLC
products and services, call 1-800/848-5878.

From SilverPlatter:

» SilverPlatter Information wiil be adding the full text of

output formats; a direct entry screen where search
terms can be entered using proximity indicators;
related terms in databases with thesauri; saving and
printing search results in a varlety of formats.

System requirements Include a Macintosh computer,

Mac Plus or greater, with an internal or external hard
disk; System version 6.0.2 or later and Finder version
6.1 or later; and at least 1 megabyte of RAM and 1
megabyte of free space on the hard disk. The price
for the DOS and Macintosh versions are the same.

ERIC Digests to the ERIC Database. ERIC Digests
are one- to two-page full-text syntheses prepared by
the ERIC Clearinghouses that are targeted specifically
to teachers, administrators, and other practitioners.
They are designed to provide an overview of

information on a given topic, and provide references
to items with more detailed information. Digest
abstracts are currently in the database, but without
the full text of the actual documents. Look for the full
text of more than 850 Digests to be avallable In the
second quarter of 1993.

For additional Iinformation on DIALOG products and
services, call 1-800/334-2564.

From OCLC:

» In its publication OCLC Reference News (May/June
1892, p. 9), OCLC announced It is making the
FirstSearch Catalog more widely available to the
library community by offering two purchase options:

For more Information on this or other SilverPlatter
products, call 1-800/521-0574 or 703 /527-4780.

Call 1-800-LET-ERIC
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New Project Director at EDRS

Peter Dagutis was named the new Project Director for
the ERIC Document Reproduction Service, operated by
Cincinnati Bell Information Services {CBIS). Formerly
the Manager of Production Operations, he has directed
EDRS since John Gracza's departure inh mid-June. Mr.
Dagutis has more than 18 years experience in the
micropublishing Industry with organizations producing
products and indexes of specifications and standards for
the engineering disciplines. A graduate of The University
of Michigan with a BSA In operations management, he
has been with CBIS for 3 years.

ERIC User Survey

The ERIC System wants to be gsponsive to the
education Informatiorr needs of current and potential
users. ACCESS ERIC, with oversight from a systemwide
ERIC Assessmeni Task Force, recently conducted a
survey to assess the education information needs of
diverse user groups, Including librarians, university
professors and researchers, teachers, and
admiinistrators.

More than 1,000 respondents completed a 21-question
survey about thelr need for education information, thelr
use of ERIC, thelr evaluation of ERIC services and
products, and their suggestions for system improvement
and expansion. The survey included objective
questions, rating scales, and open-ended rjuestions.

Among the key findings of the survey were the following:

= Survey respondents showed a high degree of
famlliarity with ERIC: 72 percent had used
ERIC, 12 percent had heard of ERIC but not
used It, and 16 percent had neither used nor
heard of ERIC.

= Survey respondents who used ERIC generally
rated it very highly: 96 percent indicated that
ERIC met their basic education information
needs, and 90 percent feit ERIC was accessible
when they needed education Information.

» The two most common ways for respondents to
learn about ERIC were through courses or insetvice
training (identified by 52 percent of the respondents)
and through the library (identified by 26 parcent).

= Of respondents who rated ERIC online search
services, 71 percent described them as "Very
Helpful,” and 17 percent described them as
*Somewhat Helpful." CD-ROM search services

received a *Very Helpful* rating from 57 percent of
respondents, and a "Somewhat Helpful" rating from
10 percent.

= Journal articles were the most frequently
identified type of information obtained from the
ERIC database. Following in descending order
were unpublished documents, conference
papers, literature reviews, and curriculum
materials.

= The majority of respondents stated that ERIC
database information was most useful to them
for research activities. Nine percent used ERIC
information primarlly  for administrative °
decisions, 7 percent used ERIC for curriculum
development, and 4 percent used it primarily for
identifying instructional techniques.

= Among all respondents, Current Index to Journals in
Education (CIJE) was a slightly more familiar
resource than Resources In Education (RIE): 71
percent had used CIJE and 65 percent had used
RIE.

= Seventy-e'ght
narcent of the
librariang fourd the
Thesaurur of ERIC
Descriptors a “Very
Helpful® search tool.

= Approximately half of
the respondents
indicated that more comprehensive coverage of
joumals and full-text retrieval capabillities were a
"Must” for the ERIC System.

= School administrators and college and university
professors were the user groups most likely to use
the ERIC Clearinghouses and ERIC Document
Reproduction Service.

= ERIC users and ERIC nonusers appear to have
different education information needs: current users
indicated that synopses of education research and
research projects/papers were their most important
information needs, while nonusers, who were mostly
teachers, requested practical ideas for teachingand -
considered research papers their least significant
education need.

We thank all the ! Inter readers who
responded to the survey for their input. Coples of
Report: ERIC User Survey will be avallable from the
ERIC Document Reproduction Service in Winter 1993.

Call 1-800-LET-ERIC

214 5




S uh'-%

\

X
S
A
.ill
N
Qe R R ik
\:
A
W

A

Ask ERIC

Letters to the Editor

This issue’s "Ask ERIC* questions reiate to the ERIC
Assessment Survey.

Q Librarians have used ERIC for years. What did

§our survey tell you about our familiarity with the
ystem? )

A Librarians were the user group with the highest
degree of ERIC recognition-98 percent of the librarians
who responded had beard of ERIC, and 93 percent of
those had used the database. Surprisingly, librariaiis
were the user group that used the ERIC Clearinghouses
the least—only 38 percent of the librarians, as compared
with 72 percent of the school administrators, 71 percent
of the university professors and education researchers,
and 41 percent of the teachers, had used the
Clearinghouses.

Q What do the Clearinghouses have to offer librarians
and other information service providers?

A Clearinghouse personnel identify, select, and
abstract documents and journal articles that are added
to the ERIC database. They aiso offer user services

such as search consultations and free and low-cost
publications, including ERIC Digests, bibllographies, and
information analyses. The free publication, A Pocket
Guide to ERIC, gives contact information for the 16 ERIC
Clearinghouses and 5 Adjunct Clearinghouses. Call
ACCESS ERIC at 1-800/LET—ERIC for a copy.

Q Survey respondents had a chance to make
recommendations for improving ERIC. What kinds of
changes did they recommend?

A The top 3 changes recommended by survev
respondents were to add new technology such as
full-text delivery on CD-ROM, update the database more
frequently, and provide faster searching capabilities.
Librarians also suggested developing alternatives to
microfiche and making ERIC tralning materials widely
available.

Q What suggestions for product development did
librarians make?

A Selecting from a list of possible information products
listed in the survey, librarians expressed the most
interest in ansotated bibliographies of current topics in
education. They also asked for more in-depth
information and ready database searches on current
education topics.

@ How will the survey results be used?

A The survey provides a snapshot of ERIC System
users and nonusers and their education information
needs. Respondents provided valuable Input for
improving the ERIC System and Increasing Iits
responsiveness to users. The ERIC System Is using this
input to Implement system Improvements and plan future
directions responsive to user wants and needs.

A 1 f

ACCESS ERIC is collecting examples of quick reference
sheets on searching ERIC online, on CD-ROM, and in
paper and microfiche form to use in developing a
comprehensive but conclse searching aid. If you are
interested In sharing your "cheat sheets," please send or
fax them to: ACCESS ERIC, 1600 Research Bivd., 3C,
Rockville, MD 20850~3172, 301/251-5767 (FAX).

Call 1-800-LET-ERIC

€19




‘ERIC COMPONENT SPOTLIGHT

in this issue, we "spotlight" two ERIC Components,
providing a description of each one's subject focus,
services, hours of operation, address, phone and FAX
numbers, and internet address.

The ERIC Clearinghouse on Information Resources
(ERIC/IR)

The ERIC Clearinghouse on information Resources Is “he
education community’s connection to library and
technology information. Hosted by Syracuse University,
cne of the leading institutions in the education and
information technology fleld, the Ciearinghouse Is
headed by Dr. Michael Elsenberg.

ERIC/IR focuses on the following subject areas:

s Educational technology and library and information
science at all ievals;

= Instructional design, development, and evaluation
within educational technology, along with the
media of educational communication: computers,
telecommunications, audio and video récordings,
film, and other audiovisuai materials, as they
pertain to teaching and leaming; and

= The operation and management of information
services for education-related organizations within
library and information science.

Single coples of ERIC Digests—short research
summaries on relevant topics—are available free;
additional copies are $1 for up to 10, and $2 for 10 or
more. ERIC/IR staff will conduct database searches in
their subject areas on a for-fee basis, with a tumaround
time of 3 to 5 working days. The cost for a full search
(CD-ROM with up to 50 cltations) is $25. Extra citations
are 25 cents each. A full search/online (CD-ROM
search supplemented by online search for most recent
information) is $25 plus online charges. A short search
(CD-ROM search with up to 10 citations) Is $10.

Clearinghouse hours are Monday through Friday, 8:30
a.m. to 5:00 p.m. (EST). Summer hours are 8:00 a.m. to
4:30 p.m. Contact: ERIC Clearinghouse on Information
Resources, Syracuse University, Huntington Hall, Room
030, Syracuse, NY 13244-2340, 315/443-3640
(phone), 315/443-5448 (FAX), eric@suvm.acs.syr.edu
(Internet address).

ACCESS ERIC (ERIC/AE)

In August, the contract to operate ACCESS ERIC was
awarded to Aspen Systems Corporation. Aspen
managed ACCESS ERIC for the first three years of
operation and will continue for another three-year term.

ACCESS ERIC staff members are: Beverly Swanson,
Project Director; Belinda Taheri, Senior Information
Specialist; Carol Bosten, Dissemination Specialist; Laurie
Gronlund and Matthew Soska, Information Specialists;
and Slivia Goncalves, Reference Specialist.

ACCESS ERIC Is the ERIC System Support Component
responsible for coordinating ERIC's outreach,
dissemination, and systemwide activities, developing
new systemwide awareness publications, and providing
reference and referral services through its nationwide
toll-free number.

A Pocket Guide to ERIC, All About ERIC, The ERIC
Review, the ERIC Users’ Interchange, and the Directory
of ERIC Information Service Providers, are some of the
free materials produced and distributed by ACCESS
ERIC. Forfee publications include Striving for
Excellence: The National Education Goals, the Catalog
of ERIC Clearinghouse Publications, the Directory of
Education-Related Information Centers, and the ERIC
Caiendar of Education-Reiated Conferences.

Staff provide ERIC Database title and author searches
for free, and referrals to ERI(, Clearinghouses and/or
Information Service Providers for subject searches.
Hours of operation are 8:30 a.m. to 5:15 p.m. (EST).
Contact information: ACCESS ERIC, 1600 Research
Boulevard, Rockville, MD 20850-3172, 800/538-3742
(phone); 301 /251-5767 (FAX); acceric@gwuvm.gwu.edu
(intemmet address).

Call 1-800-LET-ERIC
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'NEW ERIC PUBLICATIONS
AND PRODUCTS

The ERIC Clearinghouses and Support Components
regularly develop new produ: ‘s and publications that
guide users through the ERIC System or treat specific
education Issues. The Interchange is pieased to
announce the following items:

From ACCESS ERIC

» Conclusion Brochure Sefies

Free, 5-copy limit

A collection of ten brochures that synthesize and

summarize significant findings of recent education

research on topics of Interest to parents and

educators. Avallable titles are:

How Can | Be Involved in My Child's Education?

How Can | Improve My Child’s Reading?

How Can Parents Model Good Listening Skills?

How Can We Help Children Leam Geography?

How Can We Help Children Learn to Be Responsible
Citizens?

How Do I Know if My Child’s Teacher is Qualified?

How Important Is Flomework? '

Should Gifted Students Be Grade-Advanced?

What Do Parent’s Need to Know About Children’s
Television Viewing?

What Is a Quality Preschool Program?

= 1993 ERIC Calendar of Education-Related

Conferences
$20.00, prepaid
Anticipated publication date: December 1992
This directory includes Information on 450
international, national, regional, and state education-
related conferences to help practitioners stay abreast
of events scheduled during 1933. It features four
indexes to aliow users to identify conferences of
interest quickly and easlly:

— Conference Date and Name Index

— Sponsor and Conference Name index

— Geographic Index

— Subject index

These publications are avallable from ACCESS ERIC,
1600 Research Boulevard, 3C, Rockville, MD
20850-3172, 1-800/LET-ERIC (873-3742). Check,
money order, Visa, or MasterCard accepted. Purchase
orders are accepted only from universities and state and

local education agencies. Add $2 per item for shipping
to Canada and $4 per item for shipping to other foreign
countries.

From the U.S. Department of Educaticn

= Como ayudar a sus hijos a usar la biblioteca
Order No.: LP 92-4789
Helping Your Chii! Use the Library
This booklet offers ideas to help children, no matter
what age, become good readers and to make the
most of resources many libraries offer. 1t discusses
library services avatlable for preschoolers, school-aged
children, and teenagers, as well as for children with
speclal needs, including the gifted and talented, and
those with physical and mental impairments.

Single coples of the Spanish version are avallable fres
from OERI, Dept. EIB, 555 New Jersey Avenue, NW,
Washington, DC 20208-5641. Coples of the English
version are 50 cents each from Department 415Y,
Consumer Information Center, Pueblo, CO 81009.

From the ERIC Document Reproduction Service
(EDRS)

= Resources In Education Cumulative Indexes on
Microfiche
$75
The set of six cumulative indexes (1966-1991) to
Resources in Education (RIE) Is avallable on
microfiche. The set Is indexed by subject, author, title,
institution/sponsor, ERIC descriptors, and ERIC
identifiers. The resumes for all documents added to
ERIC during 1991 also are included.

The collection Is avallable from the ERIC Document
Reproduction Service, 7420 Fullerton Road, Suite 110,
Springfield, VA 22153-2852, 1-800/443-ERIC (3742).

Call 1-800-LET-ERIC
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ERIC

ERIC Ciearinghouse on Information Resources

Syracuse University

School of Education ¢ School of Information Studies
030 Huntington Hall

Syracuse, New York 13244-2340

(315) 443-3640

DIGEST

March 1992

EDO-IR-92-1

Trends in Educational Technology 1991
by Mary Alice Brennan

This digest is based on Trends in Educational Technology 1991, by Donald P. Ely.

A content analysis was performed to determine the trends in the
field of educational technology for the period October 1, 1990
through September 30, 1991. Sources for the analysis included five
“ leading professional journals in educational technology; papers
given at annual conventions of three professional associations;
dissertations from five universities that have a high level of doctoral
productivity; and the educational technology documents that have
been entered into the ERIC database. The analysis was comple-
mented by the examination of supplementary documents to confirm
the trends indicated in the content analysis.
This digest features selected trends identified in *he study. For a
full discussion of the study methodology and findings, the reader is
referred to the source noted above. '

TREND: The creation of technology-based teaching/learning
products is based largely upon instructional design and
development principles.

Over 15% of the teaching/learning materials reviewed in this year’s
study were concerned with design and development. Several sub-
headings related to design and development include message
design, product development, individual differences, and course
development. Needs assessment and task analysis were less con-
spicuous, and models and theories in support of specific design and
development approaches are prominent in the literature. Appearing
with increased frequency is the term "constructivism®™; that idea that
the learner, rather than the teacher, develops (or “constructs™)
knowledge. Arguments for and against the concept have been
presented in the literature. Finally, it is evident that research on
screen design is influencing the development of teaching/learning
products using computers.

TREND: Evaluation has taken on greater importance as the
concept of performance technology has been further
developed.

The descriptor "performance technology” is being used more fre-
quently, especially in the business-industry-government context, to
refer to effective instructional design and delivery. Performance
technology is based on the conviction that there are training proce-
dures that can guarantee learning, i.c., "performance,” and that there

Q
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are data, derived from carcful evaluation, that demonsirate the
effectiveness of a given design. Integral to this concept is process
evaluation. Another aspect of evaluation in the 1991 literature is
product evaluation, which is the assessment of instructional
materials that may have potential uses in other settings. Although
evaluation has typically been seen as peripheral to the educational
technology field, it is now becoming integral to the instructional
design process, and, as such, an essential element in the field.

TREND: Distance education is evident at almost every
educational level in almost every sector.

Ithasbeen recently estimated that 25%-50% of the nation’s students
are reached by distance leaming technology ("Technoiogy,” 1991).
Over 1,500 school districts in 47 states are participating in distance
education through the following technologies: satellite,
audiographics, microwave, coaxial cable, computer, and fiber op-
tics (Garnette & Withrow, 1990). Many distance education
programs offer complete courses with the teacher in a remote
location, although some students use this approach to supplement
clr~room instruction. The delivery of instruction is generally via
telecommunications and computer hardware and software, and
leamers work both independently and in small groups. State policics
regarding distance education are evolving. For example, lIowa is
investing $50 million in a statewide telecommunications infrastruc-
ture, Other statc programs of note are in Kentucky, Oklahoma,
Michigan, Minnesota, Texas and Virginia. It has been observed that
there is probably no other single trend that encompasses the thcory
and practice of educational technology better than distance educa-
tion,

TREND: Computers are pervasive in the schools. Virtually
every school in the U.S. has microcomputers.

Inits annual survey of the numbers of computers in schools, Quality
Education Data this year reported results from 83,283 elementary
and secondary public schools in the United States. Microcomputer
density (the number of students per computer) was 20:1 in 1990-
1991, a reduction from 125:1 in 1983-1984. In fact, the percentage
of U.S. schools with microcomputers has increased over the past 10
years until it reached 98% in 1990-1991 (Quality Education Data,
1991). A report from the United States Department of Commerce,




Bureau of the Census reported that among children 3-17 years of
age,46% used acomputer athome and/or at school, arise from 30%
in 1982 (Kominski, 1991). Sheingold and Hadley (1990) observed
that computer software has been integrated into classroom practice
in the following manner: (1) textprocessing tools (95%); (2) instruc-
tional software (89%); (3) analytic and information tools (87%); (4)
programming and operating systems (84%); (5) games and simula-
tions (81%); and (6) graphics and operating tools (81%). It is noted
that one of the next steps in determining the role of the computer in
education will be to examine the use of computers in teaching and
leaming in terms of social, vocational, pedagogic, and catalytic
rationales.

TREND: Telecommunications is the link that is connecting
education to the world.

Telecommunications, the technology of communication by
electronic transmission, is being used to establish new connections
between educators and students. The term "interactive” is common-
ly found in relation to telecommunications. Distance education
applications, as discussed above, use such interactive telecom-
munications technologies as electronic mail, computer conferences,
and two-way audio ond video conferences. Netwarking is the
dominant trend within telecommunications; in 1991, Congress
passed the High-Performance Computing Act, which authorizes the
creation of the National Research and Education Network (NREN),
America’s "information superhighway.” The educational use of
television, through cable, satellite, or videotape, reached new
heights in 1991. The most popular classroom use of television was
for current affairs programs, followed by literature, performing arts,
and history. Access to cable programs was increased through the
national Cable in the Classroom project. States are becomi=g the
organizing units for delivery of telecommunications techr logy.
"~ For example, the Massachusetts Corporation for Educational
Telecommunications (CET) operaies the Mass LeamPike, and the
Kentucky Educational Network links all public schools through
satellite.

To order the complete version of Trends in Educational
Technology 1991, send $9.50 ($7.50 plus $2.00 shipping and
handling) to:

Information Resources Publications

030 Huntington Hall

Syracuse University

Syracuse, New York 13244-2340

(315) 443-3640

References and Additional Reading

Duffy, T.M., & Jonassen, D.H. (Eds.). (1991, September). Continu-"
ing the dialogue on the implications of constructivism for educa-
tional technology. Equcational Technology, 31(9), theme issue.

Ely, D.P. (1992). Trends in Educational Technology 1991.
Syracuse, NY: ERIC Clearinghouse on Information Resources.
ED number pending.

Gamette, C.P., & Withrow, F.B. (1990). Analysis of the U.S.
Department o~ Education’s database of distance learning projects.
Journal of Education... Computing Research, 6(4), 515-522.

Green, K.C., & Eastman, S. (1991, Summer). Access to computing:
How many computers and where do we put them? EDUCOM
Review, 26(2), 59-61.

Gustafson, K. (1991). A survey of instructional devélopment
models. Second edition. Syracuse, NY: ERIC Clearinghouse on
Information Resources. ED 335 027.

Janowiak, R.M. (1990). Educational technology in kindergarien
through twelfth grades. Chicago, IL: National Engineering Con-
sortium. ED 329 221.

Kominski, R. (1991). Computer use in the United States: 1989.
Current Population Reports, Special Studies, Series P-23, No.
171. Washington, DC: U.S. Department of Commerce. ED 338
210. :

Market Data Retrieval. (1991). Education and technology. Shelton,
CT: Author.

Quality Education Data, Inc. (1991). Technology in schools 1990-
91 school year. Denver, CO: Author.

Technology: *Wade right in,” manager tells educators. (1991,
November). School Tech News, 8(9),1.

Sheingold, K., & Hadley, M. (1990). Accomplished seachers:
Integrating computers into classroom practice. New Y oxk: Bank
Street College of Education, Center for Technology in Education.
ED 322 900.

This digest was prepared for the ERIC Clearinghouse on Informa-
tion Resources by Mary Alice Brennan, School of Information
Studies, Syracuse University. March 1992.

ERIC Digests are in the public domain and may be freely
reproduced and disseminated.

Send order to:

Name
Address

City State
Zip

-------------------IIIIIIIII-----------.-------------.-----------III--------------.--.---II-----------.--.-----.---------.----‘

This publication was prepared with funding from the Office of Educational Research and Improvement, U.S. Department of Education, under
igmract no. RI88062008. The opinions expressed in this report do not necessarily reflect the positions or policies of OERI or ED.

-

2O

<




EHIE USERS'

March 1993

SPECIAL INTEREST NEWS FOR
INTERCHANGE READERS

ERIC Clearin hoﬁée Competition Concludes

The U.S. Department of Education’s ERIC Program
conducted a recompetition to award five-year
contracts for the 16 ERIC Clearinghouses. The
Request for Proposals required that, in addition to
traditional services, the new Clearinghouse
contracts offer a toll-free number, identify and
include a select group of books within their
subject scopes in the ERIC database, increase
their use of technology, and expand networking/
collaborative projects with the other components
in the ERIC System.

The names of five Clearinghouses will change to more
accurately reflect Clearinghouse scopes and current
terminology when the new confracts are awarded:
Counseling and Personnel Services vill become
Counseling and Student Services; Handicapped and
Gifted Children will become Disabilities and Gifted
Education; Junior Colleges will become Community
Colleges, Teacher Education will become Teaching

‘and Teacher Educatiop; and Tests, Measurement, and

Evaluation will become Assessment and Evaluation.

The proposals were due January 289, 1993, and the
contracts should be awarded by the end of May 1993.
The September 1993 Interchange will announce the
Clearinghouse contractors chosen for the next five
years along with a compiete list of addresses, phone
numbers, and user services contacts for each.

internet Enables Colleagues to Communicate
Through "Listservs”™

Interchange readers (or student and faculty ciients of
readers) might be interested in subscribing to some of
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the Internet "listservs" devoted to education. Listservs
are electronic discussion groups operated on the
Intemet. They make it possible for participants to
discuss topics of professional or personal interest with
others who share their interests. Participants pose
questions to the group, and the resulting interchange

See LISTSERVS, Page 2

The ERIC Users’ Interchange was prepared by ACCESS ERIC, aproject of Aspen Systems Corporation under contract #RR92024001 for the Office
of Educational Research and Improvement, L.S. Department of Education. Contractors undertaking such projects under govemment sponsorship
are encouraged o express their judgment in professional and technical matters. Points of view or opinions do not necessarily represent official
Department of Education positions or policies. All questions. correspondence, and contributions should be directed to the Editor of the inferchange,
ACCESS ERIC, 1600 Ressarch Boulevard, 3C, Rockville, MD 20850-3172, 1-800-LET-ERIC (538-3742).




LISTSERVS, from Page 1

can be fascinating. Staff at the ERIC Clearinghouse
on Rural Education and Small Schools, for instance,
participate in several listservs related to education.
One of the best, in their opinion, is EDPOLYAN.
Discussions concern education policy and
administration, and recent topics have included equity,
school funding, and school and district size. The list
is approximately three years old and has about 500
subscribers.  Active participants include scholars,
teachers, administrators, and students (including high
schoo! students).

To subscribe, siriply send an Intemet message to
LISTSERV@ASUACAD.BITNET.  The text of the
message should consist of just the words
"SUBSCRIBE EDPOLYAN" followed by your first and
last name. The listserv operator will send information
about EDPOLYAN—its purposes, features, and
procedures—directly to your intemet mailbox. You will
start to receive substantive messages from other
participants almost immediately.

Approximately 3,000 listservs exist, and they cover a
wide range of topics. There are more than 40 listservs
relating to libraries. For example, LM_NET is a
discussion group open to all persons interested in the
library media field, and PACS-L is a group open to
those interested in library technology or a variety of
other library topics. PACS-L subscribers periodically
receive a mailing entitled "Library-Oriented Computer
Conferences and Electronic Serials." To retrieve a
complete catalog of listservs, send a message o any
listserv (e.g., LISTSERV@ASUACAD.BITNET). The
message should read: "LIST GLOBAL.” Within
minutes, you'll receive the item.

Participation in listservs puts you in touch with
colleagues who share your interests and
commitments—around the nation and in other
countries. One caution, however: subscribing to many
fistservs means that you will have a lot of mail to read.
It is best to subscribe to a few that seem interesting.
If they turn out not to be what you expected, send the
message "UNSUBSCRIBE" followed by the list name
directly to the listserv address (e.g.,
LISTSERV@ASUACAD.BITNET) and not to the list
itself (e.g., EDPOLYAN@ASUACAD.BITNET).

Free National Education Goals Packets Available

e e -

ACCESS ERIC still has copies available of free
National Education Goals packets that provide
information about resource organizations and ERIC
publications related to each of the goal areas: school
readiness, school completion, student achievement
and citizenship, math and science education, &7 uit
literacy and lifelong leaming, and safe, disciplined, and
drug-free schools. To order, call ACCESS ERIC at
1-800-LET-ERIC. Bulk quantities are available.

EDRS Announces Price Changes

Effective January 1, 1993, prices changed for most
ERIC products available through the ERIC Document
Reproduction Service (EDRS). Prices for ERIC
Clearinghouse collections remained at the 1992 rate of
$ .28 per microfiche card. Price changes for other
EDRS products are as follows:

1992 Rate 1993 Rate
Monthly Subscriptions $.109 $.110
(per microfiche card)
Back Collections .138 141
(per microfiche card)
On-demand Microfiche 1.161 1.183
(per title, up to 5 fiche)
On-demand Paper Copies 320 3.30

(per 25-page increment)

Prices do not include shipping and handling and are
valid from January 1, 1993 through December 31,
1993. If you have any questions regarding the price
increases, contact EDRS at 1-800—443-ERIC (3742).

New Interchange Editor

Belinda Taheri has taken over as editor of the ERIC
Users’ Interchange. Ms. Taheri holds an MLS from the
Coilege of Library and Information Services of the
University of Maryland at College Park. She is the
User Services Coordinator for ACCESS ERIC and has
been with the project since it began in May 1989.

Call 1-800-LET-ERIC
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“AskERIC" Internet Pilot Program

In November 1992, the ERIC Clearinghouse on
Information Resources (ERIC/IR) began operating
ASkERIC, a prototype Internet-based electronic
question-answering,  help, and referral  service.
AskERIC is intended to provide insight into the nature
and extent of the information needs of K-12 educators
and an alternative approach for providing user
assistance over the Intemmet. Conclusiors drawn from
the project will help determine future directions for the
ERIC System in meeting national education
information needs. ‘

While it is primarily targeted to teachers, media
specialists, and administrators, anyone involved with
K—12 education who has questions about leaming,
teaching, information technology, or educational
administration can "AskERIC." Drawing on the
extensive resources of the ERIC System, AskERIC will
respond via the Intermet with an answer within 48
working hours. ERIC Clearinghouses are asked to
provide information in their specialty areas to AskERIC
users when needed.

ASkERIC began its service with three selected state
networks—NYSERNET (New York State), TENET
(Texas), and SEND-IT (North Dakota). It is now
responding to requests from anyone who would like to
pose questions and is currently upgradiny the services
it provides users.

ERIC/IR has developed AskERIC FTP and Gopher
sites, enabling users to access selected ERIC Digests
and help sheets, as well as a database of common
-questions and answers. Directories include: Q&A-
frequently asked questions and answers; Mini-
Searches-ERIC SiiverPlatter searches on selected
topics; Digests-HelpSheets—selected ERIC Digests and
help sheets; and LM_NET~archives of the LM-NET
listserv. To access these directories: use anonymous
FTP to ericir.syr.edu in the pub directory or Gopher to
ericir.syr.edu, Port #70.

ACCESS ERIC Bulletin Board Now Available on
America_ Online

On December 7, 1992 an ERIC information builetin
board operated by ACCESS ERIC became available
on America Online. The bulletin board is included in
the Teachers' Information Network-Resource Pavilion
section of the Leaming and Reference file. It inciudes

general information about ERIC, full-text of several
Conclusion Brochures, a message center for dialogue
between interested users and ACCESS ERIC staff,
and a library of selected systemwide publications
—including the full-text of A Pocket Guide fo ERIC,
Intemet Access Points to ERIC, and several lead
articles from past issues of The ERIC Review, to name
a few. The library files are available in ASCII text for
users who would like to download them and make
personal copies. All materials in the library are
considered to be in the public domain.

Currently, the discussion groups on the message
center concemn possible topics for The ERIC Review,
state teacher education initiatives, and access to ERIC
from a home computer. America Online subscribers
and ACCESS ERIC staff
post new message
board topics periodicaily.
In the future, ACCESS
ERIC plans to answer
user questions about
specific education topics
and provide reference
and referral information.

Staff regularly upload new information to the bulletin
board as new products become availabie and in
response to user requests for information. If you're an
America Online user, browse our board and let us
know what you think. We're always looking for new
suggestions!

Data_Collection for 1993 Directory of ERIC
Information Service Providers To Begin in April

It's time once again to update the Directory of ERIC
Information Service Providers. The Directory lists
more than 1,000 agencies and organizations (including
addresses, telephone, numbers, and services) that
provide computerized searches of the ERIC database,
have a sizable collection of ERIC microfiche, and/or
subscribe to and collect ERIC publications. Let your
community know what you have to offer!

Interchange subscribers who were included in the last
edition will automatically receive an entry verification/
update form in April. Those of you who were not listed
previously and would like to be included in the next
edition should call ACCESS ERIC for a data coliection
form at 1-800-LET-ERIC.

Call 1-800-LET-ERIC




" ERIC’'COMPONENT ‘SPOTLIGHT '~
DS nE et e TN o '

In this issue we spotlight the ERIC Processing and

Reference Facility.

The ERIC Processing and Reference Facility is the
central editorial and computer processing agency that
coordinates document processing and database-
building activities for ERIC. it also performs
acquisition, lexicographic, and reference functions, and
maintains systemwide quality control standards.

in this reqard, it prepares the biannual ERIC Network
Directory, the annual Resources in Education (RIE)
Master Schedule (for Clearinghouse shipments, tapes
to EDRS and the Govemment Printing Office, etc.), the
annual ERIC Acquisitions Arrangements (EAA) list,
and the Acquisitions Data Report (ADR) duplicate-
checking tool for in-process material systemwide. |t
also supplies to Clearinghouses a variety of ERIC
processing forms and labels. Perhaps most important
of all, it maintains the ERIC Processing Manual (EPM),
the "bible" of ERIC processing operations.

The Facility’s main product is the monthly Resources
in Education (RIE) abstract jourmal; in addition, it
produces the Thesaurus of ERIC Descriptors, the
Identifier Authority List (IAL), the ERiC Clearinghouse
Publications annual bibliography, and the "ERIC Ready
Reference" seties of one-page handouts for users.
The Facility is a good place to tum with any question
pertaining to the ERIC database. Online and CD-ROM
vendors and other subscribers obtain the ERIC
database from the Facility.

The Facility is located at 1301 Piccard Drive, Suite
300, Rockville, MD 20985-4305; phone:
301-258-5500; FAX: 301-948-3695; Internet address:
ericfac@gwuvm.gwu.edu. Hours of operation are 8:00
a.m. to 5:00 p.m., Monday through Friday (EST).

From BRS:

For information on BRS products and services, call
1-800-289-4277.

From DataStar

The European online vendor DataStar (owned by
Radio-Suisse) worked with the ERIC Processing and
Reference Facility during 1992 to mount the ERIC
database on its online service in November. DataStar
now takes its place next to DIALOG, BRS, and OCLC
as one of the four major online services offering
access to ERIC.

For more information, contact DataStar/Radio Suisse
Services at Plaza Suite, 114 Jermyn Street, London
SW1Y 6HJ; telephone: +44 71 930 5503; FAX:

+44 71 930 2581.

From DIALOG:

For information on DIALQOG products and services, call
1-800~334-2564.

From OCLC:

® According to OCLC Reference News (November/
December 1992), OCLC is offering "Subscription
Pricing for FirstSearch" which enables libraries to
pay an annual fee for unlimited searching of
selected databases. Each database has an annual
fee for unlimited searching, and additional access is
priced on a per-simultaneous, logged-on basis.
Some advantages OCLC lists for this pricing
arangement are predictability of online searching
charges; and fewer administrative tasks than with
per-search pricing. Subscription pricing does not
include telecommunication charges.

For more information about these or other OCLC
products and services, call 1-800—-848-5878.

From SilverPlatter:

= SilverPlatter Information has added the full text of
ERIC Digest records to the ERIC database. ERIC
Digests are one- to two-page full-text research
syntheses targeted to teachers, administrators, and
other practitioners. They provide an overview 2f
information on a given topic and references to more
detailed items. Digest records are currently in the
database, but without the full text of the actual
documents. Look for the full text of more than 850
Digests to be available in March 1993.

For more information on this or other SiiverPlatter
products, call 1-800-521-0574 or 703-527-4780.

Cail 1-800-LET-ERIC
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Ask
ERIC

Letters to
the Editor

Do you have
questions about
the ERIC System or database? Take them straight to
the source. Ask ERIC! Send questions toO the
Interchange Editor, c/o ACCESS ERIC, 1600 Research
Boulevard, 3C. ‘Rockville, MD 20850-3172. This
issue’'s "Ask ERIC" questions relate to the ERIC
database.

Q what is the difference between ED and EJ

pumbers on an ERIC database printout? How jong
is each type of record on average?

A The ERIC database consists of two files:
Resources in Education (RIE) and Current Index to
Journals in Education (CIJE). The ED records
announced in RIE rep! asent documents; they are
approximately 1,800 cha.acters long on average. The
EJ records announced in CIJE represent journal
articles; they are approximatefy 650 characters long on
average. Overall, the ERIC database through 1992 is
approximately g08 million bytes in size and growing at
a rate of around 35 million bytes per year.

"Q How many documents and journal articles are

added to the ERIC database each year? What is
the total number of records in the database?

— ’——“ﬂf

FILE 1966-1991 1992

Resources in Education 328,394 13,025
(RIE), 1966 .

in Education (CLIE), 1969-

NUMBER OF RECORDS

341,419

Current Index to Journals 430,750 18,792 | 449,542

TOTAL 759,144 31,817 1 790961

hygueeriar=—=—ud
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NEW ERIC PUBLICATIONS
" AND PRODUCTS

M

The ERIC Clearinghouses and Support Components
regularty develop new products and publications that
guide users through the ERIC System or treat specific
education issues. The Interchange is pleased to
announce the following items:

From ACCESS ERIC

= 1993 ERIC Calendar of Education-
Related Conferences
$20.00, prepaid
Publication date: December 1992
This directory includes information  ©n 450
international, national, state, regional, and local
education-related conferences. Designed to help
practitioners _stay abreast of events scheduled
during 1993, it features four indexes that allow users
to identify conferences of interest quickly and easily:
— Conference Date and Name index
— Sponsor and Conference Name Index
— Geographic Index
— Subject Index

{993 Catalog of ERIC Clearinghouse Publications
$10.00, prepaid
Publication date: March 1983
This catalog lists more than 1,300 books, topical
bibliographies, information analyses, ERIC Digests,
and other products produced by the ERIC System.
Many of these titles are available free or at very low
cost. The Catalog includes ordering information and
a comprehensive subject index.

These publications are available from ACCESS ERIC,
1600 Research Boulevard, 3C, Rockville, MD
20880-3172, 1-800-LET-ERIC (538-3742). Check,
money order, Visa, of MasterCard accepted.
Purchase orders aré accepted only from universities
and state and local agencies. Add $2.00 per item for
shipping to Canada and $4.00 per item for shipping to
other foreign countries.

Call 1-800-LET-ERIC




From the ERIC Ciearinghouse on
Teacher Education (ERIC/SP)

swWho's Missing from the Classroom?. The Need for
Minority Teachers
$14.50, including shipping and handling
This book examines issues surrounding the absence
of teachers of color in the teaching ranks and offers
solutions and strategies from the nationwide
teleconference of the same name held in 1891.
Videos of the full 2 %-hour teleconference are
available for $100.

This publication is available from ERIC/SP, One
Dupont Circle, NW, Suite 610, Washingion, DC
20036—-1186, 202-293-2450.

From the ERIC Clearinghouse for Junior Colleges

wMaintaining Faculty Competence

Order No.: 79; $15.95

In fight of the impending retirement of a significant
proportion of today's community college faculty, and
in response to widespread faculty bumout, this New
Directions for Community Colleges volume
addresses both new faculty recruitment and training
and renewal of current faculty. It covers community
college administrators and facuity, four-year coliege
faculty involved in community college education, and
education consultants.

Single issues of the New Directions series are
available from Jossey-Bass, Inc., Publishers, 350
Sansome Street, San Francisco, CA 94104-9825.
Back issues, annual subscriptions, and bulk order
discounts are also available.

From the ERIC Clearinghouse on Reading and
Communication Skills

¥ Bridging: Fostering Metaphorical Thinking

$14.50, includes postage and handling

This is a practical how-to book for teaching students
to be thoughtful and inventive with language and
meaning. It helps teachers show students how to
think analogically, to assess metaphors critically for
their hidden cultural weight, and to use metaphors
in a self-enabling way.

This book is available from the ERIC Clearinghouse on
Reading and Communication Skilis, Indiana University,
Smith Research Center, Suite 150, Bloomington, IN
47408-2698, 812-855-5847.

From the ERIC Clearinghouse on Rural Education
and Small Schools (ERIC/CRESS)

s&Native Education Directory: Resources for American
Indians, Alaska Natives, and Native Hawaiians
$12
This directory is an updated, expanded replacement
for American Indian Education: A Directory of
Organizations and Activities in American Indian
Education. 1t includes information about U.S.
government offices, state offices, associations,
organizations, clearinghouses, centers,
Congressional committees, periodicals, and college
and university programs. Contact information and
program descriptions are included for more than 400
entries. The Directory is indexed by organization
name and state.

This publication is available from ERIC/CRESS,
P.O. Box 1348, Charleston, WV 25325,
1-800-624-9120.

From the ERIC Document Reproduction Service
(EDRS)

s&Restructuring America’s Schools: A Blueprint
for Action
$195 annual subscription
This is a microfiche collection of all documents on
restructuring added to ERIC since 1988, inciuding
exemplary programs, case studies, and guidelines
for facilitating change at the local level. It offers
"hands-on" assistance to education practitioners in
their quest to better serve students.

The full subscription package includes the base
collection of more than 150 documents, quarterly
updates of new documents, a microfiche storage
box, and a hard-copy index. For more information,
contact EDRS, 7420 Fullerton Road, Suite 110,
Springfield, VA 221563-2852, 1-800—443-ERIC.

Call 1-800-LET-ERIC
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by the Superintendent of Documents, U.S. Government Printing
Office. The microfiche index to ERIC documents is offered by the
ERIC Document Reproduction Service (EDRS).

Acquiring ERIC Articles and Documents

Users of ERIC can obtain copies of journal articles and documents
through several sources. Articles cited in CIJE are not provided in
full text by the ERIC system; users may find copies at public or
university libraries or order copies from privaie reprint services.
Most documents announced in RIE, however, can be read at the
nwlymmﬁvuﬁtyﬁhtaﬁcsandmrchcmmﬂmholdw
ERIC document microfiche collection. The ERIC Document
Reproduction Service (EDRS), which these microfiche

ions, also fills individual orders for ERIC documents in
microfiche or paper copy. Orders can be placed directly to EDRS
by mail, te ,orfgx,orplacedonlineduringaDIALOGor
OCLC . In addition to standing mircofiche subscriptions,
EDRS sells the entire ERIC collection of over 320,000 documents
and subsets of RIE documents by year and by clearinghouse,

Above and Beyond the ERIC Database

In recent years, the ERIC system has placed increased emphasis on
exiending services beyond the well-known ERIC database. Clear-
inghouses and support components engage in many outreach ac-
uviﬁwmsharethcexpaﬁsegainedthmughdazahasebmldingm
partership with important izations in their fields. All Clear-
inghouses offeruser services, including question-answering, advice
in preparing ERIC searches, and workshops.

Another way d;cﬁy share their knowledge is through publications
that synthesize information. The best known product is the ERIC
Digestseries—short reports summarizing “hot topics”™ in education.
Other products include monographs, rends and issues analyses,
bibliographiesand searches, curriculum materials,
and newsletters and brochures. For information on publications and
services, contact the clearin of interest. A list of all clearin-

may be obtained from ACCESS ERIC (see below).

ERIC Digests Online, or EDOQ, is an online file of most ERIC
Digests produced since 1988, in full text. As of the end of 1991, the

file contained about 950 digests from all 16 ERIC clearinghouses.
EDO can be accessed through 2 DIALOG online search. It is also
available through GTE Education Services (described above), and
at leastone Internet-accessible electronic bulletin board system. For -
information about purchasing the ERIC Digests Online file, contact
the ERIC Processing and Reference Facility. For information
about Internet access, contact the ERIC Clearinghouse on Infor-
mation Resources.

ACCESS ERIC, a recent addition to the ERIC family, serves as
agateway to the entire system. Through its tol!-free number (1-800-
LET-ERIC), ACCESS ERIC answers questions about using ERIC
and refers callers to the sppropriate Clearin . It also serves
as a central dissemination point for ERIC Clearinghouse products.
ACCESS ERIC produces soveral reference and referral directories.
These resources are sold in print form and can also be
online through GTE Education Services (ses above). Titles in-
clude: Directory of ERIC Information Service Providers, Directory
of Education-Related Information Centers, and Calendar of Educa-
tion-Relaied Conferences.

Other products of ACCESS ERIC include the Conclusion
Brochure series, information for pareats on such topics as “How Do
I Help My Child Say No to Drugs?” axd “How Can We Help
Childmnl{eaneogmphy?"; the ERIC Review, a free journal
focusing on one educational topic per issue; snd the general ERIC
brochures, All About ERIC, and A Pocket Guide to ErIC.

The Future

ERIC is a dynamic system, always changing in response to usess’
needs, trends in the field of education, and developing technologies.
This digest provides a snapshot of ERIC today. In the future, look
for ERIC services over the Internet, a fuli-text “Best of ERIC”
product on CD-ROM, and electronic document delivery.

This digest was prepared by Nancy R, Preston, Assistant Director,
ERIC éle;rmghome oa Information Resources, Syracuse Univer-
sity, Syracuse, New York. September 1992,

ERIC Digests are in th;(fublic domain and may be freely
reproduced and dissemina
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INTERNET ACCESS POINTS TO ERIC

The following systems currently provide unrestricted Internet access to ERIC resources. For
general information about ERIC, contact ACCESS ERIC, 1-800-LET-ERIC or
ACCERIC@GWUVM.GWU.EDU.

L Syracuse University offers the latest five years of the ERIC database on the SUINFO
system. ~ Searchable fields include author, title, descriptor word, descriptor phrase, and abstract.

Telnet acsnet.syr.edu (or 128.230.1.21)

At > prompt, type SUINFO.

At ENTER TERMINAL TYPE prompt, type VI160.

Bypass the USERID and PASSWORD prompts with the tab key.

At the COMMAND prompt, type SUINFO.

When prompted, type Y (yes) to continue.

Find ERIC through the menus (first type 1 for General Interest files, then the number

corresponding to ERIC), or type ERIC to enter directly.

8. Follow screen instructions to search. (If function keys don’t work, type in corresponding
' commands.)

9. To end the session, type LOGOFF.

NG L

TIP: Whenever MORE or HOLDING appears in the lower right corner of the screen, hit
the HOME or ENTER key to advance.

I.  Auburmn University Libraries offers the complete ERIC database, 1966 to the latest
quarter. Searchable fields include title, author, subject heading (descriptor), and keyword.
(Note: requires TN3270.)

TN3270 auducacd.duc.auburn.edu (or 131.204.2.13).

At the opening screen, tab to APPLICATION, and enter 01.
At the main menu, type ERIC.

Follow screen instructions to search.

To end the session, type STOP.

Al el Sl

TIP: The keyword search field allows use of Boolean operators, truncation, nesting, and
other special search features. Type EXP K for a complete explanation.




I, The University of Saskatchewan Library System offers the ERIC database from 1983 to
the present. Searchable fields include author, title, descriptor, identifier, publication year, ERIC
accession number, and journal title.

Telnet sklib.usask.ca (or 128.233.1.20)

At USERNAME prompt, enter SONIA..

At main menu, select 9, "CIJE plus RIE: 1983 to Present.”

Type HELP to see a summary of search and display commands, field prefixes, and
Boolean operators. (Sample search statement to find documents with the descriptor
television: f d=television.)

5. To end the session, type Q (quif).

th N

TIP: Type BEGINNER fto see a system tutorial.

IV. The University of North Carolina, Chapel Hill, through its aUNChpad system, hosts a
searchable, full-text file of over 850 ERIC Digests. (ERIC Digests are short reports on current
education topics written by each of the 16 ERIC Clearinghouses.)

Telnet bbs.oit.unc.edu (or 152.2.2%.80)

At the login prompt, type LAUNCH.

‘Enter your first and last name as directed. (Remember how you enter your name for
future sessions.)

Enter a password of your choice (and remember it).

At the main menu, select 4, "Topical Document Search (WAIS)."

Move through the list to ERIC Digests (138 or 139 as of this writing). Hit RETURN to
select the file. .

Type one or more keywords and hit RETURN to start the search. Results will be
displayed by title in a ranked order based on occurrences of the keyword.

Highlight a title and hit RETURN to see the full text.

To end the WAIS session, type Q (quit). To exit laUNChpad, type Q again.

Ve N Uk Wb

TIP: Type ? to see a list of all commands.

'This ERIC Networker was y~epared with the assistance of Karin Peterson Hsiao, ERIC Clearinghouse for Junior
Colleges, University of Califo:nia at Los Angeles; EEH3USC@MVS.OAC.UCLA.EDU.

This publication was prepared with funding from the Office of Educational Research and Improvement, US.
t of Education, under contract nos. RI88062008 and RI88062002. The opinions expressed in this report
do not necessarily reflect the positions or policies of OERI or ED.
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