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TECHNICAL EDUCATION, WORK FORCE TRAIN-
ING, AND UNITED STATES COMPETITIVENESS

TUESDAY, SEPTEMBER 17, 1991

U.S. HoUsE OF REPRESENTATIVES,
COMMITTEE ON SCIENCE, SPACE, AND TECHNOLOGY,
SUBCOMMITTEE ON TECHNOLOGY AND COMPETITIVENESS,
Washington, D.C.

The Subcommittee met, pursuant to notice, at 1:35 p.m. in room
2318, Rayburn House Office Building, Hon. Tim Valentine [Chair-
man of the Subcommittee] presiding.

Mr. VALENTINE. Good afternoon, ladies and gentlemen. I call the
hearing to order.

Fifty percent of the Nation’s high school students are confined to
the so-called ‘“‘general track.” That is where the schools put young
people who are not likely to go to college, and it is there that these
students stay until they are graduated or until they drop out.
When will we in the Congress and outside of the Congress realize
that both the top third and the bottom third of our academic
achievers affect our Nation’s future and ability to compete?

My staff has estimated that 4,083 young people will drop out of
the schools in my congressional district this year, and if this
doesn’t frighten you by itself, multiply that figure by 435 to get
some idea of how many children will drop out nationally. The
figure comes to 1,776,105.

In America, we believe in the power of the individual. We believe
that we can pull ourselves up by our own boot straps, and I believe
that, too, and I think most Members of the Committee would share
that belief, but I must admit—and I think we should admit to each
other—that it’s pretty difficult to pull yourself up by one’s boot
straps if one has no shoes because his or her mother can’t read
what you and I could read when we were in the third grade.

Many of the problems that we talk about around the office are
actually one problem. In this case, poverty and competitiveness are
linked. How can we solve one without first solving the other? For
example, we can fairly accurately calculate the probability that a
child will drop out of school by asking just four questions, and I
find this rather disturbing. The first question: Did your parents
graduate from high school? Do you live in an inner city? Are you
black or Hispanic? What is your family income level?

We must find a way to stop this cycle, to pull apart this entan-
glement of social problems. We must stop this endless merry-go-
round on which the Nation’s “throwaway children” are riding. To
do this, our policy must focus on renewing our own people. We

(1)
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must develop a national human resources infrastructure and policy
beyond what we can yet conceive.

On the other side of this fence is the ability of our Nation’s in-
dustry to deliver quality, low-cost products to the world market-
place. The Nation’s standard of living is at stake. Some individuals
do not yet believe that the Nation is facing a shortage of skilled
labor. A recent report from the Commission on the Skills of the
American Work Force makes the following point, and I quote:

“Most American employers report no shortage of people who
have [advanced] skills and foresee no such shortage. The reason we
have no skills shortage today is that we are using turn-of-the-centu-
ry work organization{s). If we want to compete more effectively, we
will have to move to a high productivity work organization [which
does require advanced skills].”

In short, if we wish to bury our heads in the sand, then we have
no skills gap. If we wish to remain a prosperous nation, we do have
a tremendous skills, education, and literacy gap.

This hearing today we hope will permit the Subcommittee to dis-
cuss these issues and to review two bills that place emphasis on de-
veloping our national human resource infrastructure: first, H.R.
2936, the Technical Education and Training Act of 1991, which has
been introduced by our colleague, the gentleman from North Caro-
lina, Mr. David Price, who is here to testify; and my own bill enti-
tled the National Competitive Industry Work Force Act of 1991,
which we expect to introduce later this month.

Mr. Price’s bill focuses on promoting public-private partnerships
to strengthen the Nation’s technical education and training pro-
grams. Our bill addresses U.S. industrial competitiveness through
the creation of work force training programs tied directly to pri-
vate sector firms. Both bills strive to strengthen the Nation’s train-
ing infrastructure and ensure that the proper information is col-
lected for further policy development, review, and oversight.

We are honored today by having an outstanding group of experts
to tell us more about these issues and to assess the quality of the
aforementioned bills, and we have, as I've stated, our colleague,
David Price from the 4th District of North Carolina, who will de-
scribe his legislation; and we have also Dr. Luther Williams, who is
Assistant Director for Education and Human Resources at the Na-
tional Science Foundation; and we have with us Mr. Ira Magaziner,
who is Chairman of the Commission on the Skills of the American
Work Force; Ms. Margaret Quesada, Team Member of the General
Maintenance Group of NUMMI, which stands for New United
Motor Manufacturing, and we believe that this young woman will
have a message of special interest, as she has been with her own
hands assembling automobiles for 15 years and has achieved a high
level of respect with her coworkers and has, we think, a message
from a different perspective. We also have Dr. Anthony Carnevale,
who is Vice President and Chief Economist for the American Socie-
ty for Training and Development; Mr. James E. Schwarz—inciden-
tally, we do intend to finish today, but that is not required, and by
today, I mean before 12:00 tonight—Mr. James E. Schwarz is Presi-
dent of Omni-Circuits, Inc., which is a major supplier of Motorola
Corporation; and finally, Mr. David Pierce, who is President of the
American Association of Community and Junior Colleges.
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In my statement, I mentioned a few of the other issues related to
the topic of technical education and work foxce training. In reality,
there are many more. There is in fact a “box” full of these issues
which I believe looks like a box which contains a bunch of coat
hangers all tangled up and intermeshed together in what would
appear to be hopeless disarray, and we welcome all of you and look
forward to hearing your statements and ask for your opinions and
judgment as to how we might continue to effect some way to ap-
proach with intelligence the tangled mess which we perceive.

With apologies for the length of this opening statement, I will
recognize our esteemed friend and the Ranking Member of our
Subcommitiee, Mr. Tom Lewis from the State of Florida.

[The prepared statement of Mr. Valentine follows:]
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OPENING STATEMENT
THE HONORABLE TIM VALENTINE, (D-NC)
HEARING
TECHNICAL EDUCATION, WORKFORCE TRAINING,
AND U.S. COMPETITIVENESS
SEPTEMBER 17, 1991

GOOD AFTERNOON LADIES AND
GENTLEMEN--{ WOULD LIKE TO CALL THIS
HEARING TO ORDER. FIFTY PERCENT OF THE
NATION’S HIGH SCHOOL STUDENTS ARE CONFINED
TO THE SO CALLED, "GENERAL TRACK." THIS IS
WHERE SCHOOLS PUT YOUNG PEOPLE WHO ARE
NOT LIKELY TO GO TO COLLEGE. AND IT IS
THERE THAT THOSE STUDENTS STAY UNTIL THEY
GRADUATE OR UNTIL THEY DROP OUT. WHEN
WILL WE REALIZE THAT BOTH THE TOP THIRD
AND THE BOTTOM THIRD OF OUR ACADEMIC
ACHIEVERS AFFECT OUR NATION'S FUTURE AND
ABILITY TO COMPETE?
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MY STAFF HAS ESTIMATED THAT FOUR
THOUSAND EIGHTY THREE YOUNG PEOPLE WILL
DROP OUT OF THE SCHOOLS IN MY
CONGRESSIONAL DISTRICT THIS YEAR. IF THAT
DOES NOT FRIGHTEN YOU BY ITSELF, MULTIPLY
THAT FIGURE BY FOUR HUNDRED THIRTY FIVE TO
GET SOME IDEA HOW MANY YOUNG PEOPLE WILL
DROP OUT NATIONALLY. THAT COMES TO ONE
MILLION SEVEN HUNDRED SEVENTY SiX
THOUSAND, ONE HUNDRED FIVE.

IN AMERICA, WE STILL BELIEVE IN THE POWER
OF THE INDIVIDUAL. WE BELIEVE THAT YOU CAN
PULL YOURSELF UP BY THE BOOT STRAPS. 1 DO
TOO. BUT I MUST ADMIT, IT HAS TO BE PRETTY
DIFFICULT TO PULL YOURSELF UP BY THE BOOT
STRAPS IF YOU HAVE NO SHOES, BECAUSE YOUR
MOTHER CAN'T READ WHAT YOU AND | COULD

READ IN THE FOURTH GRADE AND CAN'T GET A
JOB.
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YOU SEE, MANY OF THE PROBLEMS THAT WE
TALK ABOUT AROUND THE OFFICE ARE ACTUALLY
ONE. IN THIS CASE, POVERTY ARND
COMPETITIVENESS ARE LINKED. HOW CAN YOU
SOLVE ONE WITHOUT FIRST SOLVING THE OTHER?

FOR EXAMPLE, WE CAN FAIRLY ACCURATELY
CALCULATE THE PROBABILITY THAT A CHILD WILL
DROP OUT OF SCHOOL BY ASKING JUST FOUR
QUESTIONS. | FIND THIS DISTURBING.

- DID YOUR PARENTS GRADUATE FROM
HiIGH SCHOOL?

- DO YOU LIVE iN AN INNER CITY?

- ARE YOU BLACK OR HISPANIC?

-  WHAT IS YOUR FAMILY INCOME LEVEL?
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WE MUST FIND A WAY TO STOP THIS CYCLE,
TO PULL APART THIS ENTANGLEMENT OF SOCIAL
PROBLEMS. WE MUST STOP THIS ENDLESS
MERRY-GO-ROUND ON WHICH THE NATION’S
"THROW-AWAY CHILDREN" ARE RIDING.

TO DO THIS, OUR POLICY MUST FOCUS ON
RENEWING OUR OWN PEOPLE. WE MUST DEVELOP
A NATIONAL HUMAN RESOURCES INFRASTRUCTURE
AND POLICY BEYOND WHAT WE CAN YET
CONCEIVE.

ON THE OTHER SIDE OF THIS FENCE IS THE
ABILITY OF OUR NATION’S INDUSTRY TO DELIVER
QUALITY, LOW COST PRODUCTS TO THE WORLD
MARKET PLACE. THE NATION’S STANDARD OF
LIVING IS AT STAKE. SOME INDIVIDUALS DO NOT
YET BELIEVE THAT THE NATION IS FACING A
SHORTAGE OF SKILLED LABOR.
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IT IS THE RECENT REPORT FROM COMMISSION
ON THE SKILLS OF THE AMERICAN WORKFORCE
THAT MAKES THIS POINT:

YMOST AMERICAN EMPLOYERS REPORT NO
SHORTAGE OF PEOPLE WHO HAVE [ADVANCED]
SKILLS AND FORESEE NO SUCH SHORTAGE. THE
REASON WE HAVE NO SKILLS SHORTAGE TODAY IS
THAT WE ARE USING TURN-OF-THE-CENTURY
WORK ORGANIZATION[S]. IF WE WANT TO
COMPETE MORE EFFECTIVELY, WE WILL HAVE TO
MOVE TO A HIGH PRODUCTIVITY WORK

ORGANIZATION [WHICH DOES REQUIRE ADVANCED
SKILLS].*

IN SHORT, iF WE WISH TO BURY OUR HEADS
IN THE SAND, THEN WE HAVE NO SKILLS GAP. [F
WE WISH TO REMAIN A PROSPEROUS NATION, WE

DO HAVE A TREMENDOUS SKILLS, EDUCATION, AND
LITERACY GAP.
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THIS HEARING WILL PERMIT THE
SUBCOMMITTEE TO DISCUSS THESE ISSUES AND TO
REVIEW TWO BILLS THAT PLACE EMPHASIS ON
DEVELOPING OUR NATIONAL HUMAN RESOURCE
INFRASTRUCTURE: H.R. 2936, “THE TECHNICAL
EDUCATION AND TRAINING ACT OF 1991," WHICH
HAS BEEN INTRODUCED BY THE GENTLEMAN FROM
NORTH CAROLINA, MR. DAVID PRICE; AND MY OWN
BILL, "THE NATIONAL COMPETITIVE INDUSTRY
WORKFORCE ACT OF 1991,* WHICH | EXPECT TO
INTRODUCE LATER THIS MONTH.

{wd

Qo
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MR. PRICE’S BILL FOCUSES ON PROMOTING
PUBLIC-PRIVATE PARTNERSHIPS TO STRENGTHEN
THE NATION’S TECHNICAL EDUCATION AND
TRAINING PROGRAMS. MY OWN BILL ADDRESSES
U.S. INDUSTRIAL COMPETITIVENESS THROUGH THE
CREATION OF WORKFORCE TRAINING PROGRAMS
TIED DIRECTLY TO PRIVATE SECTOR FIRMS. .BOTH
BILLS STRIVE TO STRENGTHEN THE NATION’S
TRAINING INFRASTRUCTURE AND ENSURE THAT
THE PROPER INFORMAT!ON IS COLLECTED FOR
FURTHER POLICY DEVELOPMENT, REVIEW, AND
OVERSIGHT.

WE ARE HONORED TODAY BY HAVING AN
OUTSTANDING GROUP OF EXPERTS TO TELL US

MORE ABOUT THESE ISSUES AND TO ASSESS THE
QUALITY OF THE AFOREMENTIONED BILLS. WE
HAVE:




MY COLLEAGUE,
THE HONORABLE DAVID E. PRICE

OF THE 4TH DISTRICT OF NORTH CAROLINA

TO TELL US MORE ABOUT HIS BILL, H.R. 2936;

DR. LUTHER S. WILLIAMS, WHO IS ASSISTANT

DIRECTOR FOR EDUCATION AND
HUMAN RESOURCES AT THE
NATIONAL SCIENCE FOUNDATION;

MR. IRA MAGAZINER
CHAIRMAN OF THE COMMISSION ON THE
SKILLS OF THE AMERICAN WORKFORCE;

MS. MARTHA QUESADA

TEAM MEMBER OF THE GENERAL
MAINTENANCE GROUP OF

NUMMI WHICH STANDS FOR
NEW UNITED MOTOR MANUFACTURING;
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INCIDENTALLY, | WOULD LIKE TO ISSUE A
SPECIAL WELCOME TO MS. QUESADA, SHE MUST
KNOW ABOUT TRAINING BETTER THAN ANY OF
US. SHE HAS BEEN ASSEMBLING AUTOMOBILES
FOR FIFTEEN YEARS AND HAS ACHIEVED A HIGH
LEVEL OF RESPECT FROM HER CO-WORKERS.

WE ALSO HAVE,

DR. ANTHONY CARNEVALE

WHO IS VICE PRESIDENT AND
CHIEF ECONOMIST FOR THE,
AMERICAN SOCIETY FOR TRAINING
AND DEVELOPMENT;

MR. JAMES E. SCHWARZ,
PRESIDENT OF OMNI-CIRCUITS, INC.
WHICH IS A MAJOR SUPPLIER OF
MORTOROLA CORPORATION;
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AND FINALLY, DR. DAVID PIERCE,
WHO 1S PRESIDENT OF THE AMERICAN
ASSOCIATION OF

COMMUNITY AND JUNIOR COLLEGES.

IN MY STATEMENT | HAVE MENTIONED A FEW
OF THE ISSUES RELATED TO THE TOPIC OF
TECHNICAL EDUCATION AND WORKFORCE
TRAINING. IN REALITY THERE ARE MANY MORE.
THERE 1S, IN FACT, A "BOX" FULL OF THESE
ISSUES--ALL TANGLED TOGETHER LIKE WIRE
HANGERS. LET US TRY, TODAY, TO UNTANGLE
SOME OF THESE ISSUES WITH OUR EXPERT
WITNESSES. | WELCOME ALL OF YOU, | LOOK
FORWARD TO HEARING YOUR STATEMENTS, AND
THANK YOU FOR JOINING US TO SHARE YOUR
OPINIONS. AND WITH THOSE WORDS, | WOULD
LIKE TO RECOGNIZE MY COLLEAGUE AND FRIEND,
THE GENTLEMEN FROM FLORIDA, MR. TOM LEWIS.

10
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Mr. Lewis. Thank you, Mr. Chairman, and I apologize for being
late. There is just not enough of me to go around today. I am very
much interested in this hearing and what we glean from it.

A recent article stated that one major U.S. employer tested
23,000 applicants for entry-level jobs and 84 percent failed. Another
employer in a technical field found that 90 percent of the entry-
level applicants could not meet the ninth grade math skills. Conse-
quently, U.S. industry suffers productivity losses caused by poorly
trained workers and remedial training costs for over $25 billion an-
nuaily, according to Space News.

Can our educational system meet the needs of future high- tech-
nology education while at the same time teach the basics of read-
ing, writing, and arithmetic? How can we motivate today’s students
to want to learn science and technology? What changes in policy, if
any, do we need in order for our education system to provide well-
trained students to work effectively in industry, both today and to-
morrow?

I think this is a very serious situation that has been simmering
on the back burner, and if we're not careful, it’s going to boil over
and create havoc throughout our industry, and the situation will
certainly present itself in such a way that all of a sudden we’ll re-
alize that we’re not meeting our technical goals and responsibilities
because we don’t have engineers, scientists, physicists, what have
you. These type people are being trained in Japan and Germany
and France, other areas of the world, and we’ll see our technology
difference, where we are the leader today, start fading from the
scene.

So it’s important that hearings like this take the steps necessary
and various legislative movements be studied and looked at in
order to make sure that we can maintain our technological ad-
vances through the interest of education for math and science here
in this country.

Thank vou, Mr. Chairman.

Mr. VALENTINE. Thank you, sir.

The gentleman from Arkansas, Mr. Ray Thornton.

Mr. THORNTON. Thank you, Mr. Chairman.

Let me congratulate you, sir, for scheduling this important set of
hearings and for your leadership in working on the National Com-
petitive Industry Work Force Act which will be introduced soon. I
also would like to congratulate our colleague, Honorable David
Price, for his leadership in bringing forward to us his bill to estab-
lish programs at the NSF for the advancement of technical educa-
tion.

We have a rare opportunity at this time in history, where the
pressures of the threat of a land war in Europe with the massive
forces of the Soviet Union has diminished, to redirect our resources
to assure that our Nation enters the next century not only militari-
ly strong and economically powerful, but also the greatest country
on earth in terms of its attention to human qualities—education,
the opportunities for freedom, and responsibility—that have made
our Nation great.

I've been calling for a “Marshall Plan for America” as appropri-
ate to our needs today as the Marshall Plan was in rebuilding
Europe after World War II, and certainly education is such an in-
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vestment. It is a mistake to think that rebuilding infrastructure,
whether human resources or material resources, is a current ex-
pense.

When you build an airplane runway, you’re building for 50 years
in the future. When you build a system of roads and highways,
you’re building for 50 years in the future. When you encourage in-
vestment in new technology, in tools, in plants to keep up with the
rapid change so that our inventive genius can be harnessed to the
marketplace, you're talking about an investment in the future.
And when you talk about preparing young men and women and a
work force that needs to change its skills to meet its opportunities
for new employment, you're not talking about a current year’s ex-
pense; you're talking about an investment for a future generation.

And it is that kind of investment that this committee has made,
under your leadership, Mr. Chairman; bringing great emphasis
upon, and I want to congratulate you, sir, for scheduling these
hearings and for providing us the leadership that you are doing.

I also want to welcome our witnesses. Dr. Luther Williams, who
will be on the second panel, is a longtime friend of mine, and I'm
looking forward to our colleague David Price’s testimony and then
to Dr. Williams’ testimony.

Thank you, sir.

Mr. VALENTINE. Thank you, Mr. Thornton.

We will welcome to the table the first panel, which consists of
our distinguished colleague, Honorable David Price from the 4th
District of North Carolina.

David, we are glad to have you here and happy to receive your
pearls of wisdom.

STATEMENT OF HON. DAVID E. PRICE, A REPRESENTATIVE IN
CONGRESS FROM THE STATE OF NORTH CAROLINA

Mr. Price. Thank you, Mr. Chairman. I’'m grateful for the oppor-
tunity to be here and to testify on my bill, H.R. 2936, the Technical
Education and Training Act of 1991, before this subcommittee. This
brings back the many geod memories I have of serving on the Sci-
ence Committee for the past four years.

I especially appreciate the help you, Mr. Chairman, have given
me on this and other legislation. You have been a leader in ensur-
ing that our Nation is equipped to take on the economic challenges
of the future, and we are lucky to have you at the helm of this im-
portant subcommittee at this critical time.

I also appreciate the support of the Ranking Republican
Member, Tom Lewis. He’s an original cosponsor of H.R. 2936 and is
recognized by all of us here as a strong advocate for education.
We're lucky to have Ray Thornton on this subcommittee, a man
with a strong educational background and commitment. It makes
me feel better knowing that Ray will be casting his expert eye on
this particular bill.

I also want to mention my appreciation for the support that
Chairman George Brown has given this bill, as well as Rick Bou-
cher, the Chairman of the Science Subcommittee.

H.R. 2936, the Technical Education and Training Act of 1991,
will substantially upgrade our educational and training efforts in
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science, mathematics, and technology to ensure that our work force
has the skills to remain competitive in the global economy. The
need for this legislation has been well-documented. Already, three
out of four new jobs in America require education or training
beyond a high school degree. It's no longer just a question of
whether Johnny can read or write. It's a question of whether
Johnny can read a technical manual and understand it well
enough to get a job at IBM.

This situation is especially critical in the South. A Sun Belt Insti-
tute report examining work force literacy efforts in the south, enti-
tled “Work Force Literacy in the South,” published a couple of
years ago, found that our region is particulary at risk of creating a
permanent, massive pool of undereducated citizens. These workers
are unable to support themselves in a primary labor market at a
time when shortages of skilled workers are emerging as a critical
barrier to general economic progress. In other words, there’s a seri-
ous and growing mismatch between what the workplace requires
and what our young people and our adult workers are bringing to
the workplace.

The Federal response to this challenge has been, to be charitable,
inadequate. Again, using the South as a reference, Federal efforts
in adult education have served less than five percent of the undere-
ducated population in the South, and these Federal efforts are usu-
ally concentrated in teaching basic skills rather than meeting job
or occupational requirements.

As Eric Bloch, former director of the National Science Founda-
tion, acknowledged before this committee in 1990—and you may,
Mr. Chairman, remember that exchange in this room in Spring a
year ago—we asked Mr. Bloch what was falling through the cracks,
what were the major gaps in our Federal education and training
effort, and he said advanced technical training is falling through
the cracks.

There is plenty of support for Director Bloch’s contention. Our
Sun Belt Institute study concluded “that Federal programs should
aim to help adult education programs transcend their emphasis on
general education and their historic isolation and to overcome their
lack of resources and expertise to address the literacy demands of
the workplace.”

My legislation responds to this critical challenge by directing the
National Science Foundation to establish a competitive grants pro-
gram for Associate degree colleges to provide technical training
and education in advanced technology fields. Awardees would be
expected to develop and disseminate model instructional programs,
to enter into innovative partnerships with the private sector and
Government agencies, to improve faculty competence in advanced
technology fields, and to upgrade instructional equipment. These
types of programs have worked well in my State of North Carolina.

As you know, Mr. Chairman, from field hearings in our part of
the State, private businesses and community colleges have joined
together to educate and train workers. This training has taken
place both at the work site and at the colleges. This kind of flexibil-
ity has benefitied the college faculty, the students, and the busi-
nesses involved. Instructors have gotten a firsthand look at new in-
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dustrial processes, students have been able to upgrade their skills,
and businesses have enhanced the quality of their work force.

This bill would also establish 10 National Centers of Technical
Education and Training. Five would be Associate degree-granting
colleges with exceptional advanced technical training programs,
and five institutions would be institutions that excelled in science
and math education. The idea would not be just to upgrade these
10 institutions, although we would surely do that, but beyond that,
we would use them as clearinghouses for institutions across the
country which are trying to improve their education and training
programs.

This bill is designed to take advantage of the fact that many
community colleges are already actively involved in training pro-
grams. Federal assistance in taking these programs to new levels of
excellence and effectiveness and then in disseminating the models
and the methods across the country would be a wise investment.

The National Science Foundation’s well-established role in im-
proving education, especially in advanced technology fields, makes
this agency’s leadership in this kind of training and education de-
velopment particularly appropriate. Furthermore, the Foundation
will ignore our national deficiency in advanced technical training
at its own risk. Our Nation's leadership in science and engineering
cannot be sustained unless it’s supported by the best-trained tech-
nicians in the world. The research enterprise in this country de-
pends on improving the skills of these workers, and the success of
NSF-sponsored research will be dependent on our success in up-
grading the skills and training of our Nation’s work force.

The final part of this legislation directs the director of NSF to
establish a program of outreach and partnership grants between
Associate degree colleges and four-year academic institutions to in-
crease the number of students achieving Bachelor’s degrees in
math, science, engineering, and technology. These grants will allow
these institutions to facilitate the transfer of talented students who
might otherwise stop at the Associate degree level by providing
special counseling and academic advising, workshops, tours, and
summer programs for these students.

In closing, Mr. Chairman, I want to stress that our Nation’s defi-
ciencies in work force training are shutting the doors of opportuni-
ty on thousands of our citizens and are sapping our competitive-
ness. Good workers in my State and other States face unnecessary
hardship because their skills have not kept pace with technological
change. Plants have closed in rural areas throughout this country
because workers lack needed skills, and there’s no way for them to
acquire them. And high-tech businesses in areas like North Caroli-
na's Research Triangie Park complain about the jobs that remain
unfilled because of the lack of skilled workers.

We're failing our Nation’s citizens and we’re sacrificing our eco-
nomlic future if we do not confront the needs of our work force di-
rectly.

So I commend you for holding this important hearing focusing
attention on this problem and on potential remedies, and I look for-
ward to working with you in developing legislative initiatives to ad-
dress this problem. '

Thank you.
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Mr. VALENTINE. Thank you, Mr. Price. Do you have any estimate
as to the initial appropriation that would be necessary to get a pro-
gram as envisioned by your legislation off the ground and started?

Mr. Price. The estimate we have of the total appropriation that
would get this launched, assuming enactment of all the titles,
would be in the range of $45 million to $50 million, which, of
course, is a good deal of money, but as these programs go, not a
very large outlay.

Let me say that our approach here is fitted to the NSF's mode of
operation. This is not a large grant program. It's not a large grant
and aid program. It’s a program that would set up prototype curric-
ula and teaching methods and set up a few centers of excellence,
the idea being that the results and the models could then be dis-
seminated. They would have a ripple effect throughout the country.

It’s not a huge new grant-in-aid program. It’s designed, though,
to move us ahead in developing these curricula, these teaching
methods, these model programs so that we're not reinventing the
wheel in every State, in every community, in every community col-
lege system, but we’re setting up these prototypes which can then
be replicated throughout the country. So for a relatively small in-
vestment, I think we would have a relatively large effect.

Mr. VALENTINE. Do you envision the Federal Government’s par-
ticipation in this area as a way to attract the attention of State
Governments? Would this money be used on a matching basis? Or
do you envision a situation where the National Science Foundation
would make direct grants where, in their opinion, need existed?

Mr. Price. In every case, there would be matching funds. We
would require that the funds be matched from other sources, and
we're looking at this not as an area that Federal Government
would preempt or would take over, but an area where the Federal
Government would play a catalytic role. With a relatively modest
investment of seed money, we think we could make many good
things happen.

Mr. VALENTINE. So where an area, a State exhibited sufficient in-
terest to put up the local money, they could attract Federal money,
which would be a great advantage. On the other hand, where there
was a lack of local initiative, the funds might not be available.

Mr. Price. That’s absolutely right. This is not going to happen
without local initiative. Fortunately, I think there’s a great deal of
potential initiative out there.

We've seen that in our own State, some of the pioneering pro-
grams that have been begun in cooperation with industry. The
Tech Prep Program, which is, of course, the new feature of our vo-
cational education efforts, was pioneered in North Carolina. We've
seen enough in our State to know that the need is there and that
the initiative is there to respond to this need, but we do need a
push, we need some resources, and we think this bill, in a modest
way but in an important way, would help get us moving.

Mr. VALeNTINE. ] don’t have any other questions. I will yield to
other Members of the Committee, but before I do that, let me say
again how much we appreciate the effort which you have put into
a solution of this problem and presenting this legislation to the
Committee. Let me also say for the record that I believe you to be
unusually well-prepared to advise us in matters of this kind by

ES I}
f s




19

virtue of your service on the.faculty of Duke University in your
other life. That difficulty being balanced by your residency in
Chapel Hill, I might say.

[Laughter.]

4 Mr. VALENTINE. I yield to my distinguished colleague from Flori-
a.

Mr. Lewis. Well, thank you, Mr. Chairman. I just want to—I
have no questions. I want to congratulate the gentleman for the in-
spiration behind the legislation. He knows what is needed, and I
don’t know of anyone, as the Chairman has indicated, more quali-
fied to follow this through the legislative process. I believe that it’s
important that someone with the educational background and the
relationship with education that Mr. Price has moves ahead and
cannot be sidetracked when he knows that the importance of the
legislation comes first and the balance comes second. So I do con-
gratulate the gentleman for his work.

Mr. Price. Thank you, Mr. Lewis. I'm grateful for your interest
and support and that of Mr. Boehlert and other Republican Mem-
bers. This is a totally bipartisan, nonpartisan issue. You know,
sometimes people wonder what comes out of the hearings and the
studies that we do around here. This is an example, I think, of how
hearings and investigations of a problem can lead to some realistic
remedies.

We commissioned the Sun Belt Institute study, we had Science
Committee hearings in North Carolina, we had legislation last
year, some of which was enacted as part of the science and math
education bill of last year. What we’ve done is taken the advanced
technical training portions that were not enacted, we’ve refined
them, improved them further. We think we have a first-rate piece
of legislation that draws in a very tangible way on the study and
the work that we've done here, and I think the time is now to
move ahead with it.

Mr. VALENTINE. The gentleman from Arkansas, Mr. Thornton?

Mr. THorNTON. I would just like to again congratulate you on
your leadership in bringing this forward and to refer for a moment
to the splendid example that has been set by the Research Triangle
as to the impact upon solid educational and research programs on
nurturing an environment in which people can have great opportu-
nities. I think this builds on that experience and expands it to in-
clude a great number of people who are not able to benefit from
the collegiate-level training. Is that your intention, sir?

Mr. Price. That's exactly our intention. We, of course, do a good
job in our State and across the country with classic engineering
education, and we’re doing a better job, I think, with vocational
education. But there’s a huge and growing gap between those two,
this area that we call advanced technical training, and that’s
where we’re falling behind.

You mentioned the Research Triangle. I remember very well the
hearings that this committee had there soon after I came to the
Congress, and I remember the head of the largest firm in the Re-
search Triangle said to us, “I can see the day coming when I will
not have a single )job for a person without at least two years
beyond high school.’

Mr. THORNTON. Yes.
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Mr. Price. That caught me up short, and I think it caught a lot
of the Committee Members up short and underscored just exactly
how serious this problem is. It’s, of course, a matter of opening up
opportunities to thousands of individuals, but it’s also a matter of
keeping our country moving—

Mr. THORNTON. Absolutely.

Mr. Price.—and keeping the South moving along on a healthy
path of economic growth.

Mr. THORNTON. And we will not be the only country traveling
this path, because I believe we find some of our economic competi-
tors already working maybe a bit more advanced than we are in
this area of technical training and partnerships between industry
and workers. Certainly Germany and Japan provide their high
school graduates with a better benchmark from which to move
than we do in this country. Is that not correct, sir?

Mr. Price. Absolutely. We have some catching up to do, and I
think it’s time that we fully enlist the National Science Founda-
tion, which is so well-equipped to offer this kind of development
program, enlist them fully in this effort.

Mr. THORNTON. Again, congratulations on your leadership. I
would like to join as a cosponsor of your bill.

Mr. Price. Thank you. We'll sign you up. I'm grateful for that.

Mr. VALENTINE. The Chair recognizes at this time the gentleman
from California, Mr. Rohrabacher.

Mr. RonraBacHER. Could you let me know how much money
we're talking about?

Mr. PrICE. Yes. Before you came in, we said that the authoriza-
tion level for this bill is around $40 million to $50 million annually.
In other words, it’s not a large grant and aid program. It rather
aims at the development of prototype programs, following the gen-
eral NSF mode of operation.

Mr. RoHRABACHER. So it would be $40 million to $50 million, and
who would be the recipients of the $40 million to $50 million?

Mr. Price. There are three main titles in the bill. The main re-
cipients would be two-year institutions, Associate degree-granting
institutions, who would always put up matching funds from other
sources, but they would apply for Federal funds to develop proto-
type curricula, teaching methods, partnerships with businesses, fac-
ulty development programs, all attempting to set a standard, a new
standard, in advanced technical training.

And as I stressed earlier, the idea would be not just to upgrade
those institutions, but to have a ripple effect on the whole system.
In other words, the criterion would be, will this advance our abili-
ties in this area in a way that other institutions can then pick up
and benefit from?

Mr. RoHRABACHER. So the $40 million to $50 million would go
into a pool, which would then be drawn upon by different junior
colleges and such from around the country who come up with spe-
cific program requests? Is that it?

Mr. Price. Well, the program would be administered by the Na-
tional Science Foundation—

Mr. RoHrRABACHER. Yes.

Mr. Price.—and there would be three components to this. The
first is a grant-in-aid program for specific projects of the sort I just
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mentioned, the second would be the development of these 10 cen-
ters of excellence, 10 National Centers of Technical Education and
Training—

Mr. ROHRABACHER. And those would—

Mr. Price.—and then the third would be, I would assurne, some-
what smaller grants to aid in the transition of particularly promis-
ing students from community colleges into four-year institutions.

Mr. ROHRABACHER. Would the 10 centers of excellence that
you're talking about, would they actually be directly offering a
service to young people who are trying to be trained or other
people who are being trained?

Mr. Price. Yes. We would not envision any new—this is not
bricks-and-mortar money. This does not set up new centers. All of
these would be existing institutions already engaged in teaching
and training. I would think our strongest institutions would be the
ones we would fund in this way, because, as I said, this is not a
general assistance program for community colleges. This is a pro-
gram designed to develop centers of excellence, to develop the very
best in a way that then the whole system can benefit from.

Mr. RouraBACHER. The centers of excellence would be offering
their service to people, or they would be offering plans for other
institutions?

Mr. Price. They would be offering, in the first instance, services
to students. They're all teaching institutions, and we’re upgrading
their teaching and training programs. This, ihen, could be replicat-
ed, could be copied, emulated by other institutions. But, no, these
are not think tanks operating in isolation somewhere. These are
ongoing academic programs which we want to make the very best
in the world.

Mr. ROHRABACHER. So of the $40 million or $50 million, you're
not talking about a significant sum that is being used by education
experts in order to write new plans, which will then be read by
other education experts who then will also write plans in the
future, who will also write plans?

Mr. PrICE. As far as I'm concerned, none of the money would be
used for that sort of activity. What we're talking about is the im-
provement of institutions and programs that have already proved
their excellence and that we think can do even better and can
serve as models for others.

Mr. RoHRABACHER. Could you give me an example— )

I'm sorry I'm late, Mr. Chairman. We're all pretty busy around
here, and I apologize if I'm asking a question that’s repetitive.

Mr. VALENTINE. No, you don’t need to apologize. I want to say
that the Chair and others are gratified by so many members
coming in here since there are no votes this afternoon.

Mr. ROHRABACHER. Yes, sir.

Mr. VALENTINE. So you're welcome to proceed. Take whatever
time you need, within reason.

[Laughter.]

Mr. RoHRABACHER. Thank you, Mr. Chairman.

Could you give me an example of a specific individual who you
envision as participating in the system? I mean, there is an individ-
ual outside the education institution. If you could just—dJohn Doe
or whoever it is—tell me who he is and what you see. How is he
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going to be treated? How is the money going to be spent in helping
John Doe?

Mr. Price. The typical program I would envision in this way.
Let’s imagine that a plant is operating in a given area that is uti-
lizing advanced robotic technology, and this plant is highly mecha-
nized, but it needs some well-trained technicians to operate and to
maintain that equipment, and these are not skills that are to be
found very easily in the existing work force. So I would presume
that a local community college that already has a strong technical
training program under way would be encouraged by the availabil-
ity of this support to develop a truly exemplary program in robot-
ics, to undertake some faculty training, to establish a partnership
with that industry, and to perhaps enlarge the available slots to
students who want to study in that area.

So some Federal support on a matching basis would be available
for that community college to develop that course, and so the bene-
ficiary ultimately would be John Doe, the student who maybe is al-
ready employed by this firm or maybe is not, but who, in any case,
is ambitious enough to want to u;grade his skills and to master
this field. So he would be the one who was pulled into this program
and who was ultimately benefitted.

The other beneficiaries, I think, would be other community col-
leges in the system and around the country who eventually could
replicate and copy this program. But in the first instance, we're
talking about a program that’s up and running and that would be
upgraded by virtue of this support.

Mr. RonraBACHER. Thank you very much.

Thank you, Mr. Chairman.

Mr. VALENTINE. Thank you, sir.

The Chair is happy to recognize at this time a new Member of
the Subcommittee, a new Member of the Congress, and to again
welcome him here with us, the gentleman from Massachusetts, Mr.
John Olver.

Mr. OLVER. Thank you very much, Mr. Chairman.

I was trying to think whether T really had anything to say since I
came in so very late here in the process, but, Mr. Price, do you
have an example in the Research Triangle area of the kind of part-
nership between two-year colleges and four-year colleges that is
embodied in I guess it’s the Title III of the legislation, the Associ-
ate Degree-Granting College/University Partnership, that is work-
ing in the way that you would like to see it work?

Mr. Price. We have a good many examples of the kinds of
projects envisioned in the earlier titles of the bill. We have less
going in the way of systematic efforts to identify promising stu-
dents and move them on into four-year programs. That does go on
on individual campuses, and there are success stories of people who
were spotted at the community college level and who, one way or
another, made their way to North Carolina State or their cther in-
stitutions. But we do not do that very systematically or very effec-
tively in our State, and I think we don't do it very well across the
country. But there may be systems—California comes to mind—
where there is a more systematic effort, as I understand it.

But it’s something we need to attend to, and this is a new title in
this bill. It’s something that we've added after widespread consulta-
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tions. We think a modest set of 1acentive grants in this area would
be of considerable help to community college systems, and we think
we need to put some emphasis in this area.

Mr. OLver. Does this also envision the possibility that you could
have a community college or two community colleges working with
University of North Carolina and Duke University — one public,
one private-—in a consortium that would all be part of an NSF
granting process for part of Title III I guess that would be?

Mr. Price. I would think that would often be the form it would
take, some kind of cooperative arrangement, a joint application be-
tween a community college system or specific community colleges
perhaps with a specified four-year institution that would facilitate
the movement of students, promising students, from one to the
other. Yes, I think I could envision it taking that form very easily.
I think it would be very hard for a single community college to
carry out such a program in isolation.

Mr. OLver. It's interesting. I have—in my area, there are a large
number of plastics industries and a large number of paper indus-
tries, and in part, they do overlap a little bit because a good many
of the paper companies actually are in processed paper, converted
papers, which involves some degree of plastics involvement, and I
had been thinking about how to get the community colleges which
have some capacities to do job training working with the universi-
ties in the area which are both public and private and have very
good programs in industrial engineering or polymer engineering or
mechanical engineering, say, to provide what each could do best as
an institution, as an educational institution, for the benefit of those
industries which have a much broader scope.

And so this, it seems to me, is headed in the right direction, and
if I may ask your permission, I think I'll follow my colleague from
Arkansas and ask to cosponsor the legislation, as we may have a
groundswell of cosponsors here out of this hearing.

Mr. Price. Good. We'll gladly add your name, and I think we do
have a growing list of cosponsors and a very high- quality list, so
we look forward to working with you on this.

Mr. OLVER. Thank you.

Mr. VALENTINE. The Chair recognizes at this time the lady from
Maryland, Ms. Morella.

Mrs. MoreLLA. Thank you. Thanks, Mr. Chairman.

It’s delightful to see you David. As somebody who spent 15 years
teaching at a community college, I realize the value of education
given not only at community colleges, but other colleges that offer
the two-year degree, and of course, Work Force 2000 indicates that
we will have a real sparsity of people entering the work force who
are prepared in the technology area, and especially a great number
of women and minorities who will be entering the work force, and I
imagine that you envision these grants that will be given to these
colleges through NSF will also have some special direction toward
women and minorities. Is this something that is encompassed
within the concept of the bili, David?

Mr. Price. It's something certainly that we would anticipate and
would envision and would think within the NSF’'s mission that that
kind of emphasis would be made. If there needs to be specific lan-
guage to that effect, we would certainly welcome that. I think it's
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striking how many women in particular are coming to these com-
munity colleges, often after having a couple of children, coming in
their 30s and early 40s for training.

In conjunction with developing this bill and introducing it, I re-
cently toured Wake Technical College in my district, and the stu-
dent body president there, I think, is fairly typical of the kind of
students we’re increasingly seeing. She was a mother of two chil-
dren who had had what she saw as inadequately challenging jobs
early on, and she was now back at the community college taking a
very ambitious program and doing very well and certainly very en-
thusiastic for the kind of training she was getting there.

This is a changed student body that we're dealing with, people
coming in from all kinds of unconventional backgrounds and all
kinds of career paths, and this kind of training would open up
doors of opportunity, I think, to these people in an important way.

Mrs. MorgLLA. Great. I'd like to give you a chance, without be-
laboring the point, to respond to what we may hear in later testi-
mony. You know, I've always felt that when you're like the first
witness, everybody fires questions at you, but you never have a
chance to come back later to respond to something that someone
else may say and you were dying to have that opportunity, and 'm
just wondering how the Administration feels about your bill, and
secondly, how does NSF feel about the bill? If there are any com-
ments you want to make on it.

Mr. Price. Well, as I came into the room today, I saw that there
were some negative comments in the NSF testimony about the bill.
They’re very low-key and, I think, not fully developed, so I'll be in-
terested to carry on that conversation. Let me just say a couple of
quick things in response.

First of all, this legislation deals with a gap that was — before
you came in, we were talking about the testimony of Eric Bloch,
you remember, a little over a year ago in this very room, where he
identified advanced technical training as an area that NSF was
making some efforts in. He was talking about some work with com-
munity colleges, but his basic testimony was that this was falling
through the cracks, that the work force demands in this area were
greatly increasing, that the growing area between classical science
and math and engineering education on the one hand and tradi-
tional vocational education on the other. There’s a huge area there
that is more and more important to our country and that we're
really not doing the training job we should be, and he testified to
that effect, and this bill responds directly to that need.

Now, you might say, is NSF the agency to do the job? And I
think this is a need that certainly other agencies, the Education
Department in particular, must respond to as well, and indeed,
with our new vocational education programs, we are doing some of
that. But this is a program, a bill designed specifically to fit NSF’s
mode of operation and NSF’s capacities.

It's not a huge new grant-in-aid effort. It’s an effort to provide
some seed money for the development of prototype curricula, state-
of-the-art teaching methods, model partnerships with industry, fac-
ulty training—the kinds of things that NSF does best and has done
with great success in a number of educational areas. We need to
apply that expertise, apply those models to this area of advanced
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technical training, because I think by so doing, we can engage some
of our Nation’s best talent in this program and then create a ripple
effect throughout the entire community college system.

Mrs. MoreLLa. And you're not asking for that much. What is it,
$500,000? But that you feel would be seed money.

Mr. Price. Well, the total amount for all of the titles of this bill
would be in the $40 million to $50 million a year range, which, of
course, is a substantial amount of money, but compared to other
programs—

Mrs. MoreLrLa. Where did I get that figure of $500,000?

Mr. PricE—compared to other programs, it's a rather modest
outlay. It’s one that I think would have substantial ripple effects.

Yes, the individual grants would be limited to $500,000 each,
which is a point worth underscoring, I suppose, that we’re not talk-
ing about huge outlays to any one institution; we’re talking about
matching funds that we think would provide substantial incentives
but certainly wouldn’t be a bonanza for any one institution.

Mrs. MoreLLa. But looking at it that way, you know, that’s sig-
nificant, so you certainly could move forward on it. Well, fine.
Thank you very much, David. I appreciate your leadership in this
regard and the leadership of our Chairman.

Thank you, Mr. Chairman.

Mr. Price. Thank you.

Mr. VALENTINE. Thank you.

hThe Chair recognizes the gentleman from Florida, Mr. Jim Bac-
chus.

Mr. Baccrus. Thank you, Mr. Chairman.

Mr. Chairman, I'd like to congratulate Mr. Price on his outstand-
ing testimony. I would sign up as a cosponsor of his bill today, but
I'm already a cosponsor of his bill.

[Laughter.]

Mr. BaccHus. As far as I'm concerned, it is by far one of the
most significant bills pending before the Congress. I think that Mr.
Price said it correctly when he said that a lot of people are falling
through the cracks. There are several points that I'd like to empha-
size that he’s already made, but I would like to underscore them.

I serve also on the Science Subcommittee, and those of you who
serve with me on that subcommittee as well know that I have re-
peatedly, since my arrival here, encouraged the National Science
Foundation to direct more of its energies, more of its efforts, and
more of its dollars to community colleges, and frankly I've been
pleased recently with the responsiveness that I have received from
the NSF.

For example, I met with some of their people and our State Com-
missioner of Education in my office a few weeks ago. The State of
Florida has a new grant to improve science and math education.
Florida is the pilot project, and the NSF, with our help, has discov-
ered that 80 percent of those who teach public schools in Florida
first attend a community college before going on to a university, so
they're directing their energies toward the community colleges,
and I like this part of the bill, because it’s the community colleges
that are in need of this technical assistance and this training.

Second, I like the fact that it doesn’t attempt to resolve all our
problems here in Washington. It doesn’t say how these things nec-
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essarily need to be done in a Washington way. It encourages crea-
tivity in the community, in the neighborhoods, at the grass roots.
I'll give you one example of something in my district that's already
happening and that I believe that enactment of this bill into law
would encourage.

I was at the plant of Rockwell Corporation in my district a few
weeks ago. Rockwell does a lot of work on the Space Program—the
Kennedy Space Center is in my district, as many of you know—and
right there in Rockwell’s plant was an instructor from the commu-
nity college. He was spending six weeks there studying what they
do at Rockwell, because he also teaches his students at the commu-
nity college how to do the technical kinds of things that Rockwell
needs to have done, and that particular community college, Bre-
vard Community College, is collocated with a campus of the Uni-
versity of Central Florida, and they work together and together
with the private sector on this technical training. That’s the kind
of thing that I believe Mr. Price is trying to encourage and his bill
would encourage. That’s the kind of thing we need to do.

Finally, and perhaps most significantly, I believe that this is an
active affirmation, it’s a positive contribution we could make to the
right kind of change that’s needed in our economy. Too often these
days in America we seem to fear the future. We're apprehensive
about it. We think we’re going in the wrong way economically or
we're frightened of the changes in the world economy, and so we
tend not to make the changes that we perhaps ought to make.

We tend to be too protectionist, we tend to be too reactionary, we
tend to inhibit change, but America has been about change, and
we've been successful because we've been on the cutting edge of
change throughout our history, and I believe that a bill such as
this, by enabling our workers to get the skills they need to have in
order to compete in this new world in which we find ourselves, will
help us stop fearing change. It will help us seize the future and
shape it in ways in which we can have a better share of success
and prosperity, and I congratulate Mr. Price on his bill. I have no
questions.

Mr. Price. Thank you.

Mr. VaLeENTINE. Thank you, sir.

The Chair recognizes at this time the distinguished lady from
Missouri, Ms. Horn.

Ms. Horn. Well, thank you, Mr. Chair, and since I've just ar-
rived, I won’t presume to ask any questions of my distinguished
colleagues, either one, from North Carolina here. I just do want to
say, though, that I think this is certainly an area in which we need
to do everything we possibly can in this country to encourage this,
and I am’ looking forward to learning more about Congressman
Price’s bill and how we might help.

Thank you.

Mr. Price. Thank you very much.

Mr. VALENTINE. Thank you.

Thank you, Mr. Price. If you have nothing else to say, we'll move
on to the next panel. We appreciate your sharing this testimony
with us.

Mr. Price. Thank you.
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Mr. VALENTINE. Panel number two consists of Dr. Luther S. Wil-
liams, Assistant Director for Education and Human Resources at
the National Science Foundation.

Dr. Williams, your statement will appear in the record as pre-
sented to us. If you could favor the Subcommittee by giving us a
shorter renditicn, summarizing, we would appreciate that.

Could you let me see if we need to get you either closer to the
equipment or the equipment closer to you, or turn it on, maybe.

Mr. WiLLiaMS. The equipment is fine.

[Laughter.]

STATEMENT OF LUTHER S. WILLIAMS, ASSISTANT DIRECTOR
FOR EDUCATION AND HUMAN RESOURCES, NATIONAL SCIENCE
FOUNDATION, WASHINGTON, D.C.

Mr. Wirtiams. The Committee’s concern for issues of technical
education, work force training, and the U.S. industrial competitive-
ness is both timely and critical. I would like to start my comments
by stating the Foundation’s views on the bill.

I believe that such additional legislative authority is not needed
by the National Science Foundation, and we suggest that a narrow,
targeted effort could come at the expense of a more broad existing
program that would—under which one could give proper attention
to technical education.

Let me translate that. My comment does not speak to the merit
of the three major components, the programmatic elements of the
bill, but whether in fact the Foundation requires it in order to
mount a substantial program in this area, and the rest of my testi-
mony is designed to try and address that point. In part, it will
draw on a description of what in fact the Foundation is currently
doing in this area, and I will concede that in the instance of two-
year institutions, it’s of comparatively recent vintage—a couple of
fiscal years.

This committee has recognized the need for increased emphasis
on technology and science education at two-year colleges. This is
entirely appropriate and is consistent with NSF's overall efforts in
science, math, technology education, the broad issue of literacy and
capabilities for all students. Clearly an important role, a compara-
tively unique role, to be played in the instance of technical educa-
tion resides with the two-year institutions. It is appropriate, there-
fore, for NSF, with a major commitment to undergraduate educa-
tion in science, engineering, mathematics, technology, to give its at-
tention to improving the qualification of technologists and produc-
tion workers, which, of course, is the objective of the bill.

All of American colleges and universities are called on to re-
spond to the needs for an everchanging population and workplace,
but it is the two-year colleges that are ideally positioned to serve as
the catalyst for improving post- secondary education required to
meet the demands of the levels and the kinds of technical educa-
tion now being required by industrial staff in the production phase
of a competitive cycle.

NSF intends to play a major role in strengthening math and sci-
ence programs at two-year colleges. This strengthening will yield
what I term a “triple dividend,” the first, and to be sure, graduates
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of such advanced technology programs will be ready and appropri-
ately trained to embark immediately on careers in the industrial
work force. But many other students in such programs will contin-
ue their education by appropriate articulation between two-year in-
stitutions and Bachelor degree-granting institutions in science, en-
gineering, and technology. And still others will acquire useful skills
and familiarity with sciences and mathematics.

And I might observe that one could extend this beyond three cat-
egories, and the observation you've already heard with respect to
the original collegiate origin of a substantial fraction of the individ-
uals who are professionals in the K-12 work force. They originate
their education in two-year institutions.

These institutions obviously are an important resource for all of
the reasons you have stated. They address an increasingly diverse
student body not only in terms of individuals presently underrepre-
sented in science and technology, but, if you will, nontraditional—
at least, by our historic references—in terms of individuals making
the transition into education late into their career.

The problems I would submit that attend two-year colleges are
roughly comparable to those that attend undergraduate institu-
tions, four-year schools. The question is the specificity of the pro-
grams to address their needs, and those general problems are as
follows: keeping the faculty up to date in their fields; developing
courses that will effectively track and retain—I emphasize retain—
the students in the degree programs; the developmenzt of laboratory
components for the instructional effort, and that’s especially impor-
tant in technology education, where one desires the student’s expe-
riences and skill acquisitions to be consistent with the instrumenta-
tion they will confront in the work force; making sure that there’s
an effective acticulation between high school—I emphasize high
school—and the two-year community college, meaning the quality
of the educational sequence in high school in math and science and
the educational effort in the first two years of the community col-
lege sequence; and lastly, the articulation between two- and four-
year institutions, particularly in terms of comparability of course
work, credits, the transfer of those credits, and the use of technolo-

NSF in fact has programs that cover all of those broad areas.
They are—we have a program, as you're aware, in instrumentation
and laboratory improvement designed to broadly provide state-of-
the-art instrumentation in colleges and universities, and it in-
cludes, for fiscal year 1989, 53 grants to two-year colleges. We have
a program that addresses the broad issue of the intellectual—en-
hancing the intellectual rigor, the contemporariness, state-of-the-
art of the knowledge base of faculty, called Undergraduate Faculty
Enhancement, and there are several grants to two-year institu-
tions.

In the broad issue of the curriculum, materials development or
instructional materials, we have a comprehensive program that
deals with courses and curricula in engineering, in mathematics,
and, broader, the sciences, and obviously if one were to extend that
to include, as has been cited in Representative Price’s bill, specific
areas in advanced technology, most of which can be accommodated
under the broad rubric of engineering, informational, and computa-




29

tional sciences, we have the mechanism, we have the existent pro-
gram to do comprehensive course and curriculum development.

In addition, to promote student interest in technical education
from high school to college, we operate a program for young schol-
ars, high-ability high school students, and a component of that is
actually targeted toward technical education. In fact, several com-
munity colleges hold such grants.

We have a robust private sector partnership program that is also
spoken to in the bill. Under this program, we make grants to stim-
ulate the provision of intellectual capital that comes from the in-
dustrial sector to work in collaboration with colleges and universi-
ties, or, for that matter, school districts, to create a consortium in
order to promote input from those important sectors into the pro-
grams of the colleges.

In recent time, “recent” meaning the last year or so, the Founda-
tion has given an awful lot of time to its responsibilities and role
vis-a-vis two-year institutions. I fully agree, since reference was
made to the observation, to the comment made by former director
of NSF, Eric Bloch, within the continuum of our portfolio, most as-
suredly technical education—advanced technical education, to be
precise— and, in particular, the needs of two-year institutions are
not well-served.

In order to try to enhance our programs, we held a workshop in
May of this year, drawing broadly on the membership of the two-
year college community, and basically asked that group, after a
two-day session, to give us its recommendations of how best the
Foundation could enhance its programs. We also have had a sever-
al-year interaction with the American Association of Community
and Junior Colleges, with roughly the same goal. The recommenda-
tions that emerged that match very well with our current initia-
tives are as follows for the two-year institutions.

Critical need is for curriculum reform and program improve-
ment, making sure, as is suggested under the center component of
the bill, that one has a comprehensive instructional material devel-
opment process and that can be modeled and replicated and imple-
mented in a variety of institutional settings. The urgent need is for
providing professional development and renewal opportunities for
the faculty of all such institutions. If that’s the general problem in
a four-year institution, most assuredly it attends in the case of two-
year colleges.

To accommodate the increasingly diverse student body, some of
which academic preparation from the high school sector is prob-
lematic, it is an advantage that the Foundation has a very active
precollege—especially the high school component — math/science
education program that essentially examines every facet of the en-
terprise, because an awful lot of the knowledge, experience, and
programs in that sector could be effectively applied in enhancing
the preparation and the readiness of the students who enroll in
two-year colleges.

The need for partnership strategies to expand the linkages be-
tween high schools and two-year institutions and between two-year
institutions and four-year schools, as well as alliances between two-
year colleges, the private business sector, and industry.

o~
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Overall, we commend the subcommittee for its efforts to stimu-
late improvement of technological literacy and competences in this
country. NSF fully supports the finding of H.R. 2396, which states,
“The improvement of our work force productivity and our interna-
tional competitive position depends on substantially upgrading and
coordination of our educational efforts in science, mathematics, and
technology, especially at the Associate degree level.”

The earlier section of my testimony was to show that the Foun-
dation is convinced of the important role played by the two-year
colleges in the education of the Nation’s undergraduates and the
responsiveness of community, junior, and technical institutions as
a choice of substantial fractions of students and the need of NSF to
be responsive to it.

In the aggregate, our response, then, based on the advice re-
ceived from a broad canvassing of the community, is as follows: to
strengthen curricula at two-year institutions to provide profession-
al development and renewal opportunities for the faculty; to assist
two-year institutions and high schools in development articulations
and partnership strategies; and to draw on the resources in the
business and industrial sector for the benefit of these institutions.
All of these efforts will redound to the benefits of persons who are
enrolled in technical training programs, to be sure, but they will
also address the improvement of institutional quality in the broad-
est and most fundamental ways, and that will be to the benefit of
any student enrolled in a two-year institution.

It is for these reasons, as well as the fact, as I observed earlier,
that in our view additional authority is not needed, that the Foun-
dation suggests that it’s possible to address the needs spoken to
under the broad rubric of increased emphasis—properly so—in-
creased emphasis on technical education under our existing pro-
grams.

Mr. Chairman, I appreciate the opportunity you have given me
to appear at this important hearing, and I have offered a record of
my written statement elaborated on here.

Thank you.

[The prepared statement of Mr. Williams follows:]
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DR. LUTHER S. WILLIAMS
ASSISTANT DIRECTOR FOR EDUCATION AND HUMAN RESOURCES
HEARING BEFORE THE
SUBCOMMITTEE ON TECHNOLOGY AND COMPETITIVENESS
COMMITTEE ON SCIENCE, SPACE, AND TECHNOLOGY

U.S. HOUSE OF REPRESENTATIVES
SEPTEMBER 17, 1991

Mr. Chairman, this Committee has recognized the need for
increased emphasis on technology and science education at the two-
year college. Currently, the National Science Foundation (NSF) is
studying many aspects of its role in improving the science,
mathematics, and technology literacy and capability of ALL
students; one of the most important of these aspects is helping
two-year colleges improve the quality of their instruction so as to
increase their effectiveness in developing the capabilities of
their students --~ who are the nation's citizenry, in general, and
its technical workforce, in particular

In May of this year, as one step in this process, the NSF
sponsored "The National Science Foundation Workshop on Science,
Engineering, and Mathematics Education in Two-Year Colleges." Much
of what I have to say today proceeds from the reports of that and
similar NSF workshops and from a status report on the same topic
prepared by American Association of Community and Junior Colleges
(AACJC) with NSF support.

The National Science Foundation's programs in both education
and research have made major contributions to the efforts that
result in the production of highly skilled scientists and engineers
by American schools, colleges, and universities. Many of these
programs contribute also to the early education of successful
business managers and financial experts. It is not inappropriate
that NSF play a role in improving the qualifications of America's
technologists and production workers.

It is clear that the nation's vision must be enlarged to
include sound scientific, mathematical, and technical education for
ALL students, especially for those who will enter the critical
segment of the workforce that handles the production rhase of the
competitive cycle. It is on these men and women that
responsibility falls to maintain the efficiency and quality in
producing the goods and services that compete effectively in the
international marketplace.

The effectiveness with which the schcools and colleges of the
nation prepare its workforce in science, mathematics, engineering,
and technology relates diractly and immediately to its economic,
political, and intellectual health. In the precollege arena, there
are many signs that the mathematics and science communities have
begun %o take seriously their roles to advance the science,
mathematics, and technical literacy and capability of ALL students.
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This Committee has been very supportive of RSF's proposals at the
precollege level.

The National Science Foundation believes that its capabilities
and resources are best employed in efforts to improve the broad and
general technical skills, the competencies, called for in reports
such as that of the Secretary's Commigsion on Achieving Necessary
Skills for America 2000 (SCANS), rather than in supporting
improvements in training students for specific jobs which may have
a short lifespan.

A large and ever-increasing fraction of industrial and
institutional jobs now require some significant postsecondary
education; traditional skills are no longer sufficient to meet the
demands of the workplace. Today's worker (and certainly
tomorrow's) must have not only broad and serviceable basic skills
but advanced thinking and problem-solving skills as well. Equally
important, today's worker must exhibit such personal qualities as
a well-developed sense of responsibility, the ability to
participate in team efforts, firm self-esteem, and demonstrable
success in self-panagement.

While all of America‘'s colleges and universities are called
upon to respond to the needs of an ever-changing population and
workplace, its two-year colleges are ideally positioned to serve as
catalysts for improving the postsecondary education required to
meet the demands of the levels and kinds of technical education now
being required by industry. Increasingly, the two-year colleges
play a significant role in the early collegiate training of higher
level scientists and engineers because they address the educational
needs of the whole of America‘'s diverse population.

NSF has a role to play in strengthening the science and

mathematics programs at two-year colleges which are essential
elements of high quality technology education and technician
training. Such strengthening will yield double dividends: many
graduates of such programs will be ready to embark immediately on
careers in the industrial workforce; and, many others will continue
their education in pursuit of baccalaureate degrees in science,
engineering, and technology.

THNO-YEAR COLLEGES AS A RESOURCE

There are over 1400 two-year colleges in the United States --
70 percent public and 30 percent private; together they enroll
nearly 5 million students. Their student bodies contain over half
of the minorities in higher education and about 40 percent of all
college students. While these institutions serve a variety of
purposes for students, they all have a single dominant mission --
instruction.
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Two-year colleges bring important strengths to the development
of the nation's human resources for learning and work in science,
mathematics and technology: :

o they provide access to higher education for many who might not
otherwise have such opportunities;

[} they support a great diversity of learning purposes and
related environments ranging from personal growth and career-
oriented courses, through academic remediation and numerous
technical education curricula, to courses constituting the
first two-years of work for students who will transfer to
four-year colleges and universities; and,

o they enroll very large numbers of minority and low-income
students.

The two-year colleges play three important roles that are
important in a climate of changing demographics and workplace
needs:

(1) They supply a large number of technologists who enter the job
market directly from an associate degree or certificate
program.

(2) They send a large number of gqualified, motivated, and
successful transfer students to four-year colleges and
universities. (The majority of students who chose teaching as
a career use this route and meet their sciance and mathematics
requirements in the two-year college.)

(3) They take their service to their surrounding communities
seriously -- by offering a wide variety of courses designed
to help the workforce upgrade and renew job skills and develop
new skills. (In a typical night class at a community college,
more than half the class might already have four-year degrees.
They return because their jobs demand new skills.)

There are important reasons why the two-year college is the
college of choice for many students, including minorities. Two-
Year colleges can help students who are academically underprepared
to begin college work. Because two-year sachools are in the
communities where students live, costs of attendance are usually
considerably less than at four-year institutions, and propinquity
permits students to combine work and study; often, such schools are
the only financially viable option for many first-time and most
non-traditional students. Finally, students attend two-year
colleges because of the quality of the instruction, wide variety of
programs, and support services offered.




PAFullToxt Provided by ERIC

34 ;

Problems in science, engineering, mathematics, and
technologies education at two-year colleges are analogous to those
of many four-year institutions: keeping faculty up-to-date in
their fields; developing courses of study that attract and retain
students, particularly minorities and women; developing the
laboratory component of science, engineering, wmathematics, and
technology programs particularly in these times of 1limited
available resources; and making sure that there is a strong
articulation program between high schools and colleges in science,
mathematics, and technology. Very importantly, there is also a
need to improve the interface between two and four-year schools in
terms of course development, transfer of students, and use of
technology.

Limited professional development opportunities, heavy teaching
loads as well as committee and departmental assignments, lack of
emphasis on research, and often small numbers of faculty members in
a particular scientific department keep many two-year college
faculty in isolation from the mainstream of their science,
mathematics, engineering, and technology disciplines. Faculty
often lack the time, funds, and access to collegial interactions
necessary to develop scholarly pursuits which would keep them
attuned to new discoveries in their disciplines ag well as new ways
of teaching and learning which are changing rapidly due to
instructional technology, an emphasis on applied problems, and a
changing population who have been shown tc learn in qualitatively
different ways from traditional groups.

The staff at NSF, particularly in the Directorate of Education
and Human Resources (EHR), is aware of and sensitive to the
situation faced by two-year college faculty. Teachers at two-year
colleges have little experience or tradition developing proposals
such as NSF requires in it merit-based review processes. This is
not surprising given the mission of two-year colleges, the work
load of the faculty, and the lack of institutional support.

The recent workshop we sponsored addressed how not only NSF,
but also two-year college faculty, professional organizations, two-
year college presidents and administrators, local and state funding
agencies, and other federal agencies, can work together to increase
the role that two-year colleges play in improving science,
engineering, mathematics, and technology education at all levels.
The report will be published shortly, and we will share it with
you. NSF has also been working extensively with the American
Association of Community and Junior Colleges (AACJC) and
discipline~based community college groups in mathematics, science,
engineering, and technologies. Outreach activities have had the
dual goal of better acquainting faculty with available NSF programs
and improving the understanding of NSF with regard to two-year
colleges. Together this now forms a basis for NSF to use to work
with faculty and administrators in two-year colleges as prograns
are developed to improve the quality of educational activities in

4
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science, engineering, mathematics, and technologies. Already the
number of projects in two-year colleges and technology education is
increasing.

NSF has directly and quickly responded to many of the
recommendations of this 1991 workshop. These activities and
programs are based on a systematic approach to analysis of the
nature, goals, and needs of two-year colleges and are being
developed in coordination with AACJC and discipline based
professional org:nizations. In Jjust the last month, NSF has
entered into a project with AACJC to create a cadre of "NSF-AACJC
Fellows" whereby two-year college faculty will serve as program
officers in all five divisions of EHR. The Education and Human
Resources Advisory Comnittee, which I head, has Jjust added two
members from two-year colleges.

The National Science Foundation -~ A Targeted Role

The appropriate role for the National Science Foundation is
one of intellectual and substantive leadership. The Foundation is
able to draw upon its position in the science, engineering, and
mathematics education and research communities to provide
leadership, developmental support, and intellectual resources to
strengthen two-year college science, engineering, mathematics, and
technology and the preparation of students graduating from high
school. The Foundation's leadership will be most effective in
making sure that the quality of funded programs is consistent with
sound scientific and engineering principles.

The NSF fully understands the Committee‘'s desire to support
programs that will lead to a more technologically capable
workforce. Immediate attention needs to be drawn tc the issues
which most dramatically affect the gquality of instruction and

instructional programs in science, engineering, matnematics, and
technology. Two~year colleges are ideally positioned to serve as
catalysts for educational improvement and to address the national
concern for literacy. The two-year college specifically provides
for accessibility, comprehensive services, and for quality
undergraduate education, making it an effective agent for change.

NSF is focusing on five key areas. These areas are curricular
reform and program improvement; professional development and
renewal opportunities for faculty; the increasingly diverse and
often academically unprepared student population; partnership
strategies that would expand linkages with elementary and secondary
education as well as four-year colleges and universities; and the
need for active alliances among two-year colleges, private sector
business, and industry. The Foundation has broad program authority
for activities in these areas. Several of our current efforts at
two year colleges are highlighted in the additional material
submitted for the record.
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Comments on the Technical Education and Training Act of 1991

The cChairman should be commended for his concern for the
improvement of technological literacy and competency in the United
States. NSF fully supports the findings in HR 2936 which states
"the improvement of our workforce's productivity and our
international economic position depend upon the substantial
upgrading and coordination of our educational efforts in science,
mathematics, and technology, especially at the associate-degree
level."” We at NSF affirm the important role that two-year colleges
play in the education of the nation's undergraduates, especially
since community, junior, and technical colleges often serve as
institutions of choice to minority and other underrepresented
student populations.

Participants in the 1991 workshop, rather than recommending
sheltered programs, clearly called for community college faculty
and administrators, NSF and other national organizations,
professional societies, state and local governments, secondary
schools and four-year colleges and universities to work together to
increase the role of community colleges in improving education in
all institutions and at all levels.

It is our feeling that NSF should place its efforts on program
development to provide instructional materials and teacher
workshops which increase the mathematical, scientific, and
technological capability for students at all levels. We want to
help two-year colleges in particular to strengthen their curricular
programs; to provide professional development and renewal
opportunities for two-year faculty in technical, transfer, and
enrichment programs; to address the diverse populations at these
schools; to aid two-year, four-year, university, and high schools
to develop articulation and partnership strategies; and to seek
alliances between two-year schools and 1local businesses and
industries. These programs will serve to benefit in the broadest
and most fundamental way the colleges and their full population of
students, not just those concentrated in technician training
programs.

While NSF agrees with the intent of this legislation, NSF opposes
HR 2936, because it is not necessary given our existing authority
and because of its narrow focus. We believe our ongoing effort in
this area ought to be broadly based along the lines that I have
described. Support for narrowly targeted efforts may come at the
expense of much broader and equally meritorious programs.

N&.N
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Appendix
Highlights of current NBF Activities at Two-Year Colleges
A. Two-Year College Education

The Foundation is best able to focus on three areas which affect
all parts of the instructional programs in science, engineering,
mathematics, and technology =-- faculty, curriculunm, and
laboratories. Programmatically, the Foundation includes two~year
colleges as eligible participants in five areas: (1) faculty and
teacher enhancement in content areas of science, mathematics,
engineering, and technology, (2) curriculum and instructional
improvement at college and precollege levels, (3) development of
laboratory components of science and engineering programs, (4)
young scholars, and (5) private sector partnerships.

Two-year colleges are technically eligible to receive support
directly and possibly to benefit in other ways from essentially all
NSF programming areas. These colleges are participating in a
significant way in EHR's science and engineering programs, which
are relevant to their needs, mission, and interests. However, as
most NSF funds are in support of basic research, whereas the
mission of two-year institutions is purely instructional, two-year
colleges receive a relatively small fraction of the total NSF

budget. In 1991 two-year colleges received about $3.35 million
dollars of support.

At present most of HNSF's two-year college support is in the
Undergraduate Science, Engineering, and Mathematics Educati ...
(USEME) Division and most of the support within that division is in
Instrumentation and Laboratory Improvement (ILI). The ILI program
provides matching funds for laboratory equipment for college level
courses. In FY91 there were a total of 84 NSF grants to two-year
colleges, 71 (85%) of which were in Education and Human Resources.
Of these 71, 60 were in USEME. 53 of the 84 total grants (63%)
were in ILI. It is important to consider however that in addition,
19 grants were awarded to universities and other organizations
through Undergraduate Faculty Enhancement (UFE) and Calculus
programs totally $1.75 million which also benefit two-year college
faculty. Historically, approximately twenty percent of the
participants in UFE activities have been two-year college faculty.

In the College Science and Engineering Instrumentation Program (now
ILI) eligibility was extended to two-year colleges beginning in
FY88. The first year of eligibility yielded 39 two-year college
awards totalling $1.2 million dollars. Since that time the program
has grown. ILI in FY91 funded 53 two-year college projects totally
$1.7 million dollars. The proposal funding rate among two-year
schools has grown from 22% of the total proposals received for FY8s
to 27% for FY91.
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Projects at and for the benefit of two-year colleges have also been
supported in other USEME programs, in the EHR precollege
improvement programs, and to a limited degree in the research
directorates. Some examples of NSF funded projects in two-year
colleges follow:

o Instrumentation and Laboratory Improvement Program

Harrisburg nrea Community College in Pennsylvania is upgrading its
CAD laboratory to include a network of computer workstationa which
support solids modeling and analysis software. Students in the
mechanical engineering technology and manufacturing and design
technology programs study ¢the concepts and techniques of
interactive solids modeling using this equipment.

Owens Technical College in Ohio has established a state-of-the-art
Metrology Data Center. This data center enables students in the
Quality Engineering Technology program to learn efficient methods
of collecting plant process and quality data and to learn to use
effective means of turning that mass of data into useful
information for manufacturing decision making.

Parkland College in Illinois is developing new methods for teaching
the non-traditional student and integrating the computer into its
electronic and computer systems technology programs. These
work/test stations put the student in control of a multi-media

learning environment that is being matched to their 1learning
styles.

Texas State Technical 1Institute 1is preparing specialized
electronic-electromechanical technicians for the continuous and
batch manufacturing industries using specialized laboratory
equipment. The intent of the laboratory is to leapfrog the gap
between current state-of-the~art training facilities and industrial
needs through the integration of an entire control system.

o Private Sector Partnerships

Alabama Aviation and Technical College and Northwest Airlines in
partnership are developing a program to support the improvement of
mathematics education in aviation technology programs. The goals
of the project are to strangth the mathematics component of the
aviation technology programs offered at the school by the design,
development, pilot-testing, and revision of thrse new courses in
collaboration with avionics engineers and by exposing students in
their avionics programs to the real workplace. Special emphasis in
the program is on increéasing the opportunities for women and
mninorities in aviation technical education.

At Lewis and Clark Community College in Illinois the project “Math,
Science, and Technology Education for Riverbend in the 90s" aims to
enhance math and science education for non-baccalaureate bound

2
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students in community college preparatory programs and career
programs in grades 6-12. The project will help prepare students
for technical careers. Current applications of science and
mathematics will be integrated into the curricula.

Harry S. Truman of the City Colleges of chicago is conducting a
project for Biotechnician Training. This project will develop a
two-year curriculum leading to an associate degree in technology,
prepare students for employment as biotechnicians, and increase the
representation of minority and disadvantaged populations in science
and math technology. Harry Truman College also has a Young
Scholars Program using the topic of chicago as an ecosystem
designed to acquaint inner city youth with the technical systems in
the community.

o Undergraduate Paculty Enbancement Program
Prince George's Community College of Largo, Maryland conducted a
six day workshop for community college faculty to learn about the
Chesapeake Bay ecology at the University of Maryland Chesapeake Bay
Biological Laboratory. Lectures, field work, and laboratory work
were included.

Texas A & M has designed a model for the utilization of cooperative
relationships between university professors and two-year college
faculty members to provide professional inservice enrichment
training for two-vear college physics teachers. The program
focuses on recent developments in physics, innovative physics
teaching methods, and successful techniques for recruiting local
minority students into two-year college science and engineering

programs. -

o Undergraduate Course and curriculum Program

Joliet Junior College in Illinois will conduct a one-year pilot
program for experienced community college physics teachers. Hands-
on workshopg are planned to foster the approach of using
microcomputer-based laboratories, conceptual exercises, and
overview case studies. The main goal of the project is to
encourage participant teachers to adapt or develop curriculum
approaches which incorporate this knowledge so that students
develop a stronger understanding of physics concepts.

o XYoung foholars Program

Cuyahoga Community College in Cleveland conducted a project
consisting of enrichment activities based on the "Teaching
Integratad Math and Science" curriculum, research projects led by
university faculty and NASA engineers and scientists, and
industrial tours. This program was jointly funded by NSF, NASA,
and the Ohio Board of Regents for students in grades 7 and 8.
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Emphasis was on participation by girls, minorities, and
economically disadvantaged.

Northwest College in Wyoming led a program in Yellowstone Kational
Park for students entering Grade 12. Students were exposed to
various aquatic field and laboratory research paradigms, designing
and choosing appropriate research methodologies as they designed
and carried out an environmental study of the Gibbon River. There
was an emphasis on participation by Kative American students of the
Rocky Mountain Region. The study also provided useful data to
Yellowstone National Park research offices.

o Caloulus Program

Union County Community College in New Jersey received a grant to
implement a calculator-based calculus curriculum at five community
colleges.

Suffolk Community College in New York is part of a consortium of
schools including Harvard University, the University of Arizona,
Colgate University, Haverford college, and others who are
investigating the use of calculators and computers in opening up
new topics in and new ways of teaching calculus. Emphasis in the
lessons is on the "Rule of Three®™: when possible calculus topics

should be investigated from a numerical, graphical, and algebraic
standpoint. .

o Teacher Enhancement

Blackfeet Community College in Montana is studying new methoda for
improving mathematics and science education for American Indian
students by adapting activities to the Blackfeet culture. This
multifaceted program includes community groups, local educators,
and students from the community college.
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Mr. VAaLENTINE. Thank you, Dr. Williams.

Aside from your judgment as to which agency might be best
equipped and indeed qualified to administer Mr. Price’s bill, H.R.
2936, if it is enacted, let me ask you to comment, if you would, on
the programmatic concepts in that proposed legislation. Do you
regard them as sound?

Mr. WiLLiaMms. Yes, I regard them as sound, and as Representa-
tive Price indicated, they are structured to be consistent with how
in effect NSF conducts such programs. There are basically three
sections, and I'll quickly speak to them.

The Technical Education and Training Program, basically sec-
tion 3, speaks to the need to develop model instructional materials
and make sure that there are multiple components of that to really
strengthen the overall instructional effort at the institution.

The second one speaks to centers, and that is clearly, in my judg-
ment, a credible effort, because it would ask that all of the critical
components that are important in terms of provision of quality
education—faculty, instrumentation, course, and curriculum—be
addressed in concert, and such centers will operate essentially in a
modeling context. They would have a responsibility, as was indicat-
ed, for training the students enrolled in those institutions, but also
serving as models that then would be replicated by a variety of
other Institutions. Thus, it would become, in my view, a very cost-
effective effort.

And the last portion of the bill that speaks to the criticality of
linkage between two-year institutions, in which the students re-
ceive Associate degrees, and four-year institutions is exceedingly
important. So that fundamentally, the elements of the bill, in a
programmatic sense, in my judgment, are sound.

Mr. VaLenTINE. Dr. Williams, as you I'm sure know, many of us
on this subcommittee have so much confidence in you based on
your ability and experience, and we recognize problems that we en-
counter from the place where we sit and view things with respect
to what the NSF regards as its historic and traditional mission,
and we are conscious of “turf’ and that sort of thing. My God, if
anybody should be conscious of that, it should be the Congress.

And we come with these measures and with these ideas and with
these proposals not to try to make anybody’s in the bureaucra-
cy’s—if you’ll pardon that expression—burden any heavier or to
make things tough. We are here in this committee because we
share a concern that unless we address these problems, we will
have on our hands in just a few years a national disaster of the
first order.

And I don’t want to get back in any regionalism, and I don’t
want to say anything else about the State of North Carolina except
to say that there exists two North Carolinas, and I suggest that
that could be said about Pennsylvania, Florida, and most places.
Unless we do something about that other part, we are going to find
ourselves in a situation where the great, magnificent things that
are created and invented and sustained by that upper one-third
with the special gifts that the creator gave them cannot be sus-
tained because there is nobody to do what is otherwise required.

So I would ask you if you would—I'm not going to ask you to
take the time to do it here, but if you would fan through Mr.
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Price’s bill and the legislation which we have proposed and give us
your best advice as to how we can address some of the problems
that you're talking about and make them better, and I—

Mr. WiLniams. Mr. Chairman? Excuse me.

Mr. VALENTINE. Yes?

Mr. WirLiams. Mr. Chairman, we would be pleased to do so, but I
would like to reiterate a point I made earlier. On broad program
grounds, the elements that are in the bill are essentially compati-
ble with the recommendations made to us by this broad collection
of people from the two-year college community and in fact are con-
gruent with NSF’s own interests and initiatives, so there are not
substantive differences, at least in terms of our view and the Con-
gress’ view with respect to the programmatic concept.

Mr. VALENTINE. Are there any specific differences, objections
that you would care to discuss here, or would you feel more com-
fortable giving us that in writing?

Mr. WiLLiams. Given that you extended the opportunity, I'll go
through the bill, and we would prefer that, and then give you our
opinion.

Mr. VALENTINE. All right, sir. Let me ask you one or two more
short questions.

In Mr. Price’s bill, he has what are called findings, or in some
other documents they might be—in some other places they might
be called recitations, but directing your attention specifically to
number six, I'd like to ask you if, in your opinion, NSF would sup-
port that concept or that finding, which says, ‘“The National Sci-
ence Foundation’s traditional role in developing modern curricula
and disseminating instructional materials, enhancing faculty devel-
opment, and stimulating partnerships between educational institu-
tions and private industry makes an enlarged role for the National
Science Foundation in technical education and training particular-
ly appropriate.”

Mr. WiLLiams. Yes.

Mr. Varenting. All right, sir. I'll ask you finally, Dr. Williams, if
you would direct your attention to section five of the bill, of which
a preliminary draft has been presented to you, which is legislation
which the Chair, with such cosponsors as it can glean, intends to
introduce in the near future, and look at section five and give us
your judgment as to that. That is the Statewide Technical Educa-
tion and Training Networks Program. You have special expertise
in this area.

Mr. WiLLiams. It's extremely important, and it maps quite well
with other efforts we have in this arena and, as you know, in terms
of our capabilities. If, for example, the centers of excellence that
were spoken to in the other bill existed, I would argue that it
would be obligatory to actually have a Statewide and then, at the
second level, regional network in order to promote the very best ex-
change of materials, in order to ensure proper dissemination.

Mr. VALENTINE. Thank you, sir.

The Chair recognizes Ms. Morella.

Mrs. MoreLLA. Great. Thank you.

Dr. Williams, welcome.

Mr. WiLLiams. Thank you.
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Mrs. MoreLLA. It's good to hear your testimony, but I'm, you
know, really trying to figure it out. I mean, you said all kinds of
wonderful things about what NSF is doing, and I know that you
are, and I fully support the National Science Foundation.

I am remembering that you started off your testimony and you
said that you did not really feel that the bill was necessary, as I
recall, and then you go on to talk about how you believe in what
the two-year colleges need to do and working with the two-year col-
leges, and you indicate also that you feel that there is special train-
ing that is needed and that when you're dealing with an instruc-
tional situation academically, not the research that NSF has been
involved in, that it really does lack—the workload of the faculty
and the lack of institutional support is evident and that the teach-
ers have little experience.

Then you talk about a workshop that you had. The workshop
report is not out yet, r1ght‘7 \

Mr. WiLLiaMms. No, it’s not.

Mrs. MORELLA. It's going to be out imminently?

Mr. WiLLiams. It will be out soon, and we will certainly share it
with you.

Mrs. MoreLLA. And what is it going to point out?

Mr. WiLLiaMs. It speaks to essentially all of the problems you
just described, that there’s a major need to give attention to the
faculty that work in the institutions; there are instrumentation
needs; substantial attention is needed in terms of the curriculum,
individual courses, the general math and science courses as well as
technology; and third—lastly, fourth, to create linkages and alli-
ances between the participating institutions.

Mrs. MoreLLA. Why does NSF not want to be more involved?

Mr. WiLLiaMs. We do very much. That’s my entire testimony,
except for the fact that—and this is not a detractor—our current
portfolio at the undergraduate level, leaving aside whether it’s the
first two years of college or all four, is essentially what is called for
in this bill. We have a program that focuses on faculty, courses and
curriculum, instrumentation, partnerships, linkages between high
schools and colleges, et cetera.

Mrs. MoreLLA. How much money did you say in your appendix
here that you have spent for that kind of education?

Mr. WiLLiaMs. That'’s the problem. The problem is the level of
the activity. The authorization, the ability to do it exists.

Mrs. MoReLLA. It says, “In 1991 two-year colleges received about
$3.35 million of support.”

Mr. WiLuiaMs. That’s right.

Mrs. MoreLrA. Yet this bill before us would allow you to en-
hance all of the objectives you articulated and basically to the tune
of, what, $50 million a year or something like that en toto?

Mr. WiLLiaMs. Right.

Mrs. MoreLra. So I find it difficult to understand why you
wouldn’t embrace it to a great degree. You say you like the con-
cept, but you oppose the bill. That’s pretty clear toward the end of
your statement here. It just seems to me that anything that could
be done to kind of enhance what you are doing in an area where
you indicate that there is a sparsity of what’s needed would be
something that you would embrace. It almost sounds—
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Mr. WiLniams. I understand.

Mrs. MoreLLA. Forgive me, but it almost sounds a little elitist.

[Laughter.]

Mr. WirLiaMs. No, I hope not.

Mrs. MoreLLA. No, I know you don’t mean it to be so, but it—

Mr. WiLLiaMs. Let me perhaps personalize my response. There is
no question that there is need for increased support. If the broad
program outline exists, if the right limiting event is the level of
support—and you made that point, we are spending $3 million or
$4 million in effort that obviously requires substantially more—I
would very much like to see that situation changed, and I would be
supportive of any effort that would revise it and provide the re-
sources.

Mrs. MoreLLA. This bill, as I understand it, is an attempt to try
to do that very thing, and perhaps, Dr. Williams, in our working
with NSF, we could come up with something that we feel that you
could work with. Thank you.

Thank you, Mr. Chairman.

Mr. WiLLiams. Thank you.

Mr. VaLentiNE. Thank you.

The gentleman from Arkansas, Mr. Thornton.

Mr. THorNTON. Thank you very much, Mr. Chairman.

Dr. Williams, if I knew that you were going to be at NSF and
giving the kind of leadership that you will be providing and have
already begun to provide, I might be disposed to think that present
authority and discretion on the part of NSF is adequate, because
indeed you are doing a good job. But that authority has existed for
many years, hasn’t it, sir?

Mr. WiLLiams. Yes.

Mr. THORNTON. And until you came along, was there very much
being done in the way of opening some doors to this kind of effort?

Mr. WiLLiams. Well, there wasn't very much being done until re-
cently. My being there is probably coincidental.

Mr. THorNTON. Well, ihere was a decision made to address these
issues, and you came aboard, again, to address them, and so within
the agency there is a realization now that this should become
something of a priority, and some efforts are beginning to move in
the direction called for by this bill. And that gets to the role of the
function of this committee and of Congress in helping to establish
priorities for the National Science Foundation, and I recognize that
you are here to say that you have the authority, but I also hear
you say you don’t yet have the resources that would be needed to
do a first-class job on this. Is that correct?

Mr. WiLuiams. Yes.

Mr. THORNTON. And what we're considering here is whether you
might also need the reinforcement and the direction from this com-
mittee that this committee considers this to be a very important
priority for our country, and I'm just asking that you understand
where we might be coming from, even though we know that you
may have legislatively the authority, that we might be able to give
some emphasis through legislation which could be worked out in a
way that you all could become comfortable with so that you could

provide even further leadership. Do you think that might be a good
objective?
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Mr. WiLniams. It’s a good objective, and I would welcome it.

Mr. TaorNTON. I have no further questions.

Mr. VALENTINE. Thank you, sir.

Mr. Olver?

Mr. OLVER. Thank you, Mr. Chairman.

1 think maybe I have the problem following my colleague from
Arkansas, but I'd like to follow up a little bit on that question. If
you have the authority under present legislation to provide these
kinds of outreach grants or partnership grants, say, for community
colleges to work with four-year institutions, whether they be public
or private, since I think we have determined that conceptually this
legislation is designed to cover both, do we have any examples of
grants being given to this kind of partnership between two-year
and four-year schools that have presently been funded in this area?

Mr. WiLLiams. Yes, we have a few—several are in my full testi-
mony—but nowhere nearly equal to the magnitude of the effort,
and they’re of recent vintage.

Mr. OLver. And is there any separate set of guidelines or what-
ever for grant applications that goes out to community colleges let-
ting them know that they may indeed vie for some particular pot
of money that would fall into the categories that are envisioned by
the subsections under outreach grants and partnership grants
under this legislation? There is a separate set of guidelines that
goes out for—

Mr. WiLLiams. There aren’t separate guidelines.

Mr. OLVER.—grant applications?

Mr. WiLLiams. In fact, this year, Dr. Watson, who runs the divi-
sion, and his colleagues for the first time are beginning to, in writ-
ing, emphasize and encourage community colleges to make applica-
tion. Your point is well-taken. Clearly we expect to increase the
number of community colleges who are participating in these pro-
grams. The Foundation has a responsibility to signal the fact that
we very much encourage them to make application, and we are
starting it.

Mr. OLver. I guess if they aren’t circularized in some kind of
way, in a very deliberate kind of way, I'm not sure that they would
know that indeed you do have the authority to provide these kinds
of grants and that there was any kind of willingness on the part of
NSF to embark upon this kind of endeavor, which we probably all
feel is quite needed and valuable.

Mr. WiLuiams. Right. Again, in agreement with you. To promote
that—and it might well lead to a separate program announcement
of the sort that you’re describing—we had the workshop I just de-
scribed, and clearly that report by NSF broadly throughout the
community, enumerating the broad areas that NSF is specifically
inviting the community to make application—in other words, we
acc%p{:ed the recommendations from the community—will be
useful.

We're also doing one other thing this year. We're instituting a
program deliberately in association with the, or in collaboration,
rather, with the American Association of Community and Junior
Colleges, where we're bringing faculty members from two-year in-
stitutions and junior colleges to the Foundation as fellows that
would be in residence for a limited period of time that will work
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with our staff and assist them in actually formulating programs
that better serve the two-year institution sector. One outcome of
that effort might well be specific solicitations that speak to those
communities.

But we’re aware of precisely the broad issue you're describing. If
we want more applicants, we've got to find more directed mecha-
nisms to entice the community to participate.

Mr. OLver. Would you then say that you would entertain appli-
cations in an area of cooperation between two-year and four-year
institutions—

Mr. WirLiams. Oh, absolutely.

Mr. OLvEr.—where those institutions might be some consortium
of several two-year institutions with several four-year institutions,
maybe even across State lines?

Mr. WiLLiams. Yes.

Mr. Orver. Yes, you would entertain?

Mr. WiLLiAMS. And the interest would be further—

Mr. OLver. But they really wouldn’t have much way of knowing
that you would entertain it unless you actually advertised that.

Mr. WiLLiams. Well, we have a program—under the public-pri-
vate sector partnership, which is one of our programs, that point is
made, perhaps not with the clarity that it should. I understand
your point. We very much welcome exactly the kind of consortium
you describe, so we should examine our materials and make sure
that we're effectively communicating them.

Mr. Ouver. Thank you.

Thank you, Mr. Chairman.

Mr. VALENTINE. Thank you, sir.

The gentleman from Florida, Mr. Bacchus?

Mr. Baccnus. Thank you, Mr. Chairman.

Dr. Williams, I share the puzzlement of my colleagues about your
testimony. Let me see if I understand what you're saying. You
think you should do pretty much what this bill contemplates.
You've begun to do some of it, and you're willing to concede that
you should have been doing more of it sooner, but you don’t want
to be told to do it now, and you don’t want to be told to emphasize
some gf it over the rest of it. Is that basically what you’re telling
us, sir?

Mr. WiLLiaMS. Let’s see. You raised five issues. Three I agree
with. I'm not sure where I stopped counting.

[Laughter.]

Mr. WiLLiams. No, it’s not that I don’t want to be told. I'm in
broad agreement with all of the three major elements of the bill. I
can cite them. The articulation between two-year and four-year in-
stitutions, under which there is consortium opportunities—

Mr. Baccuus. So you like what the bill does—

Mr. WiLLiams. I like what the bill does, but in fact, the Founda-
tion can, if it had the resources, implement everything that's
spoken to under the bill by our present authority.

Mr. Baccaus. Well, let’s talk about resources. We haven’t gotten
to that. Now, my friend Mr. Price is on the Appropriations Com-
mittee.

Mr. WiLLiaMms. Yes.
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Mr. Baccrus. He left us for fairer climes. I feel certain that it's
his intention, once he gets authorization for this additional money,
to also seek an appropriation of additional money, and I feel cer-
tain that it’s his intention not to make any other NSF programs
suffer in any way as a consequence of this new initiative. Is it your
fear that he will not be successful and that in being required to use
$50 million for these purposes on an annual basis that you won't
have $50 million to devote to other equally meritorious purposes?

Mr. WiLuiams. The desire is—my answer will be essentially af-
firmative, but ¥'d like to state it differently.

Mr. BaccHus. That means yes?

Mr. WiLLiams. We have a broadly based math, science, engineer-
ing, technology education program that serves multiple cutcomes—
precollege math/science teachers, Bachelor’s degree recipients in
science and engineering, two-year college graduates, et cetera.
Within our total portfolio—and I'm not arguing that overall it’s
adequate—there’s no question that the sector that requires signifi-
cant enhancement in support and attention is represented by the
constituency to which this bill would speak.

Mr. Baccuus. The community colleges—

Mr. WiLLiams. That's right.

Mr. BAccHus.—and technical training.

Mr. WirLLiams. Technical training. And what I would desire obvi-
ously is a situation where that need was accommodated without
doing undue damage to the existing base - -

Mr. BaccHus. So that's your real concern. It’s not the particulars
of this piece of legislation.

Mr. Wirriams. Not the program particulars of it.

Mr. BaccHus. It’s not the program that this legislation contem-
plates, but it’s what you might not be able to do because of money
that would be siphoned away because of this program.

Mr. WiLLiams. Because we have a multifaceted agenda, each
component of which, in my opinion—

Mr. Baccuus. Why didn’t you say that in your testimony?

Mr. WiLLiaMs. Well, I did in effect say that in my testimony. My
testimony details all of the programs we have in place. If you sum
them, they equal what in fact—

Mr. BaccHus. No, you said it’s not necessary because you have
the current authority and it has too narrow a focus. That’s what
you said in your testimony.

Mr. Wirriams. True. That's part of what I said. Let me repeat
my statement. I believe that such additional legislative authority is
not needed by the National Science Foundation, and we suggest
that a narrow, targeted effort could come at the expense of a broad
existing program that assures proper attention, et cetera.

Mr. BaccHus. Well, I misinterpreted that, because what I con-
cluded from what you said there was that you would prefer an-
other approach.

Mr. WiLLiams. No.

Mr. Bacchus. I see. I see. So the broad program that you're talk-
ing about is not an aiternative way to accomplish what Mr. Price
hopes to accomplish, but rather the broad panoply of the NSF's re-
sponsibilities.

Mr. WiLLiams. That's right.
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Mr. Baccuus. I see. Well, I hope that you will have enough confi-
dence in us that if we pass this piece of legislation, we will also
find you the dollars to pay for it. That would certainly be my inten-
tion, as I think it would be the intention other Members of this
Committee.

My own view is that we need to spend substantially more in real
dollars on an annual basis on the National Science Foundation and
on all the programs of the NSF, and I would hope you wouldn’t feel
hesitant about endorsing things that are needed for the sake of our
country because you think that we might shortchange some of the
things that are equally needed.

Thank you, Dr. Williams, for all your hard work.

Thank you, Mr. Chairman.

Mr. WiLLiams. Thank you.

Mr. VALENTINE. Thank you very much.

Doctor, just one final question, not exactly in line with what
you've been asked in the past, but close to it. If NSF believes that
all of the things that are suggested by the legislation introduced by
Mr. Price—if you believe that there is legislative authority for you
to initiate these programs, are we to assume that NSF has not
moved in this direction because you did not think it was necessary
to proceed with any of these programs?

Mr. WiLniams. No. In fact, the record will show that NSF's sup-
port of the two-college sector up until several years ago was mini-.
mum. Even that’s an embellishment of reality. So the budget was
associated with other activities. We decided that we should give in-
creased attention to this sector, so in a proportionate but limited
fashion, we began to increase the amount of funds going to the two-
year college sector, but that was while maintaining everything else
we were doing.

So that’s why—it is not that—it was a player cver the long term.
It's a recent entry into the Foundation’s portfolio; therefore, it is
considerably underfunded relative to everything else, but certainly
not owing to the fact that we didn’t regard it as extremely impor-
tant. And for all of the reasons you've made ih your opening state-
ment, it clearly has to be a priority.

Mr. VALENTINE. As has been stated here, we have talked in
terms of percentages. We've talked about the upper third and the
bottom third, the middle third maybe—I haven’t heard much talk
about the middle third—but we are not confronted, are we, Doctor,
with a situation where the Foundation might be more concerned
about that upper one-third than the bottom one-third? You know, if
that’s the case, you know, we need to, I think, move to correct that.
We want to be sure that we address all the needs.

I, for one, believe that maybe in the past we have paid too much
attention to focusing in that special area and have not used the full
assets of the Federal Government to address the problems which
we talk about so much today. What do you say about that?

Mr. WirLiams. Well, I think I am in agreement. Certainly if one
looks over a longer time frame, yes, the support was uneven. What
I mean by “longer time frame,” a decade or more. But certainly in
recent years the Foundation has been committed to what I would
call a comprehensive agenda dealing with the total precollege, un-
dergraduate, graduate education continuum in science, engineer-
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ing, mathematics, and technology, and we have dealt with all par-
ticipants, all students, replete throughout.

If there’s probably one guiding circumstance for all of our pro-
gramming, it’s that it has to accommodate the needs of all stu-
dents. There’s probably no better sector that reflects that than our
precollege programs, where in fact the majority of our investment,
total budget, lies, and the effort there is to engage all students, not
one-third upper or lower. Exactly the same thing is true in the in-
stance of community colleges, because they’re an important part of
the undergraduate sector, but also they serve a critically important
role in terms of citizens who participate in the institutions, but also
in terms of the professionals they produce—that is, the technolo-
gists. So, no.

Mr. VarLenTiNg. All right, sir. Thank you very much, Doctor. We
appreciate your testimony and the time that you’ve put into this. If
you would let us have some response to the questions that we’ve
talked about that you would mail to us, we’d appreciate it.

Mr. WiLLiams. Thank you.

Mr. VALENTINE. So we’ll receive at this time panel number three,
which, as I stated initially, consists of Mr. Ira Magaziner, Chair-
man of the Commission on the Skills of the American Work Force
from Rochester, New York; and Ms. Martha Quesada, who is a
Team Member from General Maintenance, New United Motor
Manufacturing, Fremont, California—if you folks would come on
up and take seats as I call your names; I hope some of you are
here—Dr. Anthony P. Carnevale, Vice President and Chief Econo-
mist, American Society for Training and Development, Alexandria,
Virginia; Mr. James E. Schwarz, Sr., President, Omni-Circuits, Inc.,
Glenview, Illinois; and last but not least, Dr. David Pierce, who is
President of the American Association of Community and Junior
Colleges, headquartered in Washington, D.C.

Mr. CArRNEVALE. Mr. Chairman, I offer Mr. Magaziner’s apolo-
gies. He had to catch a plane in order to make it home before the
celebration of Yom Kippur.

Mr. VALENTINE. I understand. Thank you, sir.

All right, then. If you would—I guess on my list is the—we will
hear first from Ms. Quesada, and I will say to each of you, of
course we appreciate your appearance here, and your prepared
statements will appear in the record as presented to us, and we

w0l(111d appreciate it very much if you would summarize. Please pro-
ceed.

STATEMENT OF MARTHA QUESADA, TEAM MEMBER, GENERAL
MAINTENANCE, NEW UNITED MOTOR MANUFACTURING, FRE-
MONT, CALIFORNIA

Ms. Quesapa. Thank you, Mr. Chairman and honorable Members
of the Subcommittee on Technology and Competitiveness.

My name is Martha Quesada. I work for New United Motors
Manufacturing, Incorporated, commonly known as NUMMI Thank
you for inviting me to appear as a witness before this subcommit-
tee.

NUMMI, which is located at the former GM facility in Fremont,
California, began in 1984 as a joint venture of Toyota Motor Corpo-
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ration and General Motors Corporation. NUMMI was formed ini-
tially to see if Toyota’s manufacturing techniques and philosophies
could be successfully implemented in the United States with union
auto workers and using American suppliers.

The concepts of team work and a new approach to labor- man-
agement relations based on mutual trust and respect are what
make NUMMI so innovative and exciting. The team concept at
NUMMI is applied throughout the plant. It means that people
work together as a team instead of as individuals. They rotate jobs,
and each team member learns a variety of jobs and skills. This
makes work more interesting and adds variety and flexibility.

NUMMI believes that the keys to quality and productivity in-
clude worker involvement, full utilization of team members’ abili-
ties, and the search for constant improvement. “Kaizen” is the
term that we use, which means “the search for continuous im-
provement.” It's based on a principle which encourages team mem-
bers to contribute their ideas to improve every facet of our compa-
ny. NUMMI believes that people who perform a job are best-
equipped to find ways to improve it. NUMMI also stresses that
quality should never be compromised, and team members can and
do stop the production line to correct problems befcre they reach
the next station.

The reason these concepts are so important to me personally
would not be clear unless you know my personal history. I was a
production worker at General Motors, Fremont, for six years, and
five of those years were on the assembly line, and one year I par-
ticipated in an apprenticeship program. And when the plant closed
down in 1982, I was devastated.

For those of you who are unfamiliar with the auto industry, I
would like to explain that an assembly line worker, under the tra-
ditional system, is usually trained to do a single repetitive job com-
monly found only in the auto industry.

So in 1985, when NUMMI called me to work, I was ecstatic, and
working on the assembly line at NUMMI was a new experience.
We were actually encouraged to learn as many jobs as we could,
and after I was proficient at a particular job, I would be asked to
train someone else on it. Things were not perfect, but the idea that
management would actually ask for your input was fascinating to
me. Training on different jobs was encouraged, unlike the old prac-
tice of sticking someone on a job for life.

After working on the assembly line at NUMMI for two years, I
applied for and was accepted into a four-year apprenticeship pro-
gram. The apprenticeship program at NUMMI is open to all hourly
production workers, and after a series of tests and interviews ad-
ministered jointly by management, the United Auto Workers
Union, and the State, accepted team members begin training to
become general maintenance or tool-and-die journeymen. I became
a general maintenance apprentice, and at NUMMI, general main-
tenance workers are an integral part of NUMMI’s concept of team
work and constant improvement. Skilled trades team members,
even when hired with a specific trade in mind, are required to par-
ticipate in a continuing program of cross-training.

Consistent with NUMMI'’s concept of knowing all aspects of our
jobs, as apprentices, we rotated through all five of our general

Sa
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maintenance departments plant-wide. We spent six months in each
department, and we learned and became capable in the fields of
electricity, machining, welding, industrial electronics, hydraulics,
and pneumatics. Throughout the rotation and in each department,
we apprentices were always required to work with journeymen.
Without the help and the support of the journeymen, our program
would not have been possible. NUMMI places a lot of emphasis on
team member cross-training, and I was very fortunate to be able to
wor;c with a lot of different journeymen who had a wide range of
skills.

All of this training I feel gave us a balanced view of the produc-
tion system at NUMMI and prepared us to be constructive partici-
pants in ..at process.

There are certain key points touched on in both the Valentine
and the Price biils that directly hit home with me. The Price bill
mentions the technical occupational training needed to make our
companies more competitive. It also mentions the emphasis on at-
tracting men and women who are nontraditional students. The
Valentine bill, as I read it, addresses the need to “explore’’—and
I'm quoting now— ‘“new programs to fill training needs that cur-
rently go unmet or to serve populations currently underserved.”

I am a perfect example of a nontraditional student. The training
that I have received at NUMMI has in essence changed my life. I
no longer worry as much as before about what would happen to me
should NUMMI close down. I also feel that I contribute more to my
company on a daily basis as a direct result of my training, and I
look forward to the challenges that my job presents me every day. I
feel that a company that holds its workers back holds itself back,
and I think that at NUMMI we will continue to move forward, be-
cause NUMMI sees the importance of training.

Technical training is a part of life at NUMMI, and it gives the
worker the background to make suggestions and improve our prod-
ucts. The end result of all of this is a more productive team
member who takes pride in the quality of the product, thus in-
creasing our competitiveness in the marketplace.

Thank you very much for the opportunity to present to you my
personal views on the importance of training in the workplace.

[The prepared statement of Ms. Quesada follows:]
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COMMENTS TO HOUSE SUB-COMMITTEE ‘
ON TECHNOLOGY AND COMPETITIVENESS ‘
HEARING SEPTEMBER 17, 1991

Mr. chairman and Honorable Members of the Subcommittee on ‘
Technology and Competitiveness. My name is Martha Quesada. ‘
1 work for Kew United Motor Manufacturing, Inc. ("NUMMI"). ‘
Thank you for inviting me to appear as a witness before this ‘
Subcommittee. I would like to mention that I am not a ‘
professional speaker. I have been an auto worker all my ‘
adult life and I never would have thought I would be ‘
testifying before Congress. But NUMMI is known for letting

its team members speak for themselves, and I feel honored to ‘
be here. ‘

NUMMI, which is located at the former GM facility in Fremont, ‘
california, began in 1984 as a joint venture of Toyota Motor ‘
Corperation and General Motors Corporation. NUMMI was formed ‘
to see if Toyota's manufacturing techniques and philosophies ‘
could be successfully implemented in the United States with ‘
union auto workers and using American suppliers. ‘

NUMMI currently employs 3,400 team members and last month ‘
began producing light-duty Toyota trucks in addition to ‘
Chevrolet GEO Prizm and Toyota Corolla passenger Cars. ‘

The concepts of team work and a new approach to labor ‘
management relations based on mutual trust and respect are ‘
what make NUMMI so innovative and exciting. The team concept ‘
at NUMMI is applied throughout the plant. It means that

people work together as a »tean" instead of as individuals.

They rotate jobs and each team member learns a variety of
jobs and skills instead of just one job or skill. This makes
work more interesting and adds variety and flexibility. It
also means team members share equally in responsibilities and
duties.

[€)
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NUMMI believes that the keys to guality and productivity
include worker involvement, full utilization of team members'
abilities and the search for constant improvement.

"Kaizen," which means the search for continuous improvement,
is a principle which encourages team members to contribute

their ideas to improve every facet of our company. NUMMI

believes that people who perform a job are best equipped to
find ways to improve it.

Programs such as our team member Suggestion Program, which
awards employees with coupons redeemable at local area
department stores, encourage team member participation at all
levels. Our team member Suggestion Program reached close to
90% participation in 1990 and generated savings of close to
1.4 million dollars.

NUMMI stresses that gquality shcould never be compromised and
team members can and do stop the production line to correct
problems before they move to the next station.

The reason these concepts are so important to me would not be
clear unless you know my personal history. I was a
production worker at General Motors in Fremont for six years.
Five of those years were on the assembly line and for one
year I participated in an apprenticeship progran.

when the plant closed in 1982, I was devastated. For those
of you who are unfamiliar with the auto industry, I would
like to explain that an assembly line worker under the
traditional system was generally trained to do a single
repetitive job usually specific to the auto industry.
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Thus, I was one of the thousands of workers left without a
job and no training or experience to prepare me for the high
tech work available in our area.

Fortunately, a Federal program became available to laid off
auto workers (there were tens of thousands of us across the
country at the time). This program paid for a year of
schooling. I went to electronics school, receiving a

Technician's diploma in one year, and went to work in the
electronics industry.

At that time there were many jobs available for trained
technicians in the Silicon Valley, but none paid what auto
workers make. So in 1985 when NUMMI called me to work, I was
ecstatic.

Working on the assembly line at NUMMI was a new experience.
We were actually encouraged to learn as many jobs as we
could. After I was proficient at a particular job, I would
be asked to train someone else on it. Things were not
perfect, but the idea that management would actually ask for
your input was fascinating to me. Training on different jobs
was encouraged, unlike the old practice of sticking someone
on the same job for life.

I was genuinely happy, but after working on the assembly line
at NUMMI for two years, I applied for and was accepted into a
four year apprenticeship program.

The apprenticeship program at NUMMI is open to all hourly
production workers after a series of tests and interviews
administered jointly by Management, the United Auto Workers!
Union and the State. Accepted team members begin training to
become General Maintenance or Tool and Die jourmeymen.
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I became a General Maintenance apprentice (See Exhibit A).

At NUMMI, General Maintenance workers are an integral part of
NUMMI's concept of team work and constant improvement.
Skilled trades team members, even when hired with a specific
specialty in mind, are required to participate in a
continuing program of cross training.

Consistent with NUMMI's concept of knowing all aspects of our
jobs, as apprentices we rotated through all five of our
General Maintenance departments plant wide. We spent six
months in each department. We learned and became capable in
the fields of electricity, machining, welding, industrial
electronics, hydraulics and pneumatics.

At NUMMI the five departments which make up the General
Maintenance section consist of:

1) Stamping: oOur Stamping plant, which is brand new, is
responsible for the forming of our body parts from rolls
of sheet metal which go into enormous presses. In this
department, I learned a lot about the preventative
maintenance of the presses. I was able to do a lot of
hands-on repairs to the equipment on the line. I made
some electrical changes, resulting from suggestions
submitted by production team members.

2) Body shop: The Body shop takes the formed parts from
Stamping and puts the body together. 1In my six months
in this department, I learned a tremendous amount about
robotics. oOur Body Shop is almost all automated and
most of the welding is done by robots. I learned to
take apart and repair these robots.
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wide range of skills.

Paint: The Paint Department takes the bare metal body,
puts it through an electrolytic plating bath and
proceeds to paint the body through a process of sanding,
priming and top coating. While I was in the Paint
Department, I worked on a special projects team that was
responsible for putting together a new section of an
anti-chip paint booth. I was able to do a lot of
electrical installation work, becoming proficient at
bending conduit and wiring up electrical panels.

Assembly: The Assembly Department receives the painted
body from the Paint Department and completes the
vehicle, installing the door panels, carpets, seats,
instrument panel and all the required trim. In the
Assembly Department, I learned a lot abount programmable
controllers, motor starters and general electricity.

Facilities: Our Facilities Department is responsible
for all the building maintenance. I learned about our
compressor building which supplies high and low pressure
air to the whole plant. We were responsible for all the
high level lighting, the equipment in our Audit Lab, the
air conditioning system throughout the plant and all the
power distribution substations.

Throughout the rotation and in each department, we
apprentices were always required to work with journeymen.

Without the help and support of the journeymen, our program
would not have been possible. NUMMI places a lot of emphasis
on team member cross training, and I was very fortunate to be
able to work with a lot of different journeymen who had a
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Of the 32 original apprentices, as individuals we each came
out with different strengths. Some excelled in machining,
some loved fabricating and others specialized in
electricity.

Throughout the process of classes, exams and changing
departments, we met with the apprenticeship coordinator, the
union skilled trades representative and our manager on a
weekly basis. These meetings were mandatory for the four
years and developed into an important part of our program.

The meetings provided a forum for discussion on the day-in-
day-out part of our training. We were encouraged to share
our problems and concerns. There were times when some
apprentices felt our classroom instruction was lacking in
certain areas, and I personally felt that management was very
supportive and responsive to concerns, though they did not
always give in to requests for change.

As apprentices, we were also required to participate in a
week-long problem solving class. All NUMMI team members are
encouraged to attend these classes. They consist of
identifying, addressing and solving any problem, no matter
how small.

All of this training gave us a balanced view of the
production system at NUMMI and prepared us to be constructive
participants in that process.

There were certain key points touched on in both the
vValentine and Price Bills that directly hit home with me.
The Price Bill mentions the technical occupational training
needed to make our companies more competitive. It mentions
the emphasis on attracting men and women who are non-
traditional students.
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The Valentine Bill addresses the need to "explore new
programs to fill training needs that currently go unmet or
serve populations which are currently underserved."

I am a perfect example of a non-traditional student. The
training that I have received at NUMMI has, without sounding
corny, changed my life.

I no longer worry as much as before about what will happen to
me should NUMMI close down. I hope that will never happen
because I enjoy my job very much, but if it should, I am
better prepared.

I also feel that I contribute more to my company on a daily
basis as a direct result of my training. I look forward to
the challenges my job presents me every day.

Now you may be thinking that I am only one person so how
could training programs impact companies on a broader level.

But at NUMMI it is not -just one person and it is not just the
apprenticeship program. Training is open and available at
all levels. Assembly workers can change departments, train
for new areas, get promotions. No one has to stagnate.

I feel that a company that holds its workers back, holds
itself back, and I think that at NUMMI we will continue to
move forward because NUMMI sees the importance of training.

Technical training is a part of life at NUMMI. It gives the
worker the background to make suggestions and improve our
product. The end result of all of this is a more productive
team member who takes pride in the quality of the product.
This increases our competitiveness in the marketplace.
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Thank you very much for the opportunity to present to you my
personal views on the importance of training in the work
place.

& -
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COMMENTS TO HOUSE SUB-COMMITTEE
ON TECHNOLOGY AND COMPETITIVENESS
HEARING SEPTEMBER 17, 1991

EXHIBIT A
NUMMI'S Apprenticeshio Training Program

NUMMI'S Apprenticeship Training Program consists of four
years of academic study - 2,000 hours, and on the job
training ~ 6,000 hours, totaling 8,000 hours.

The program is designed to prepare apprentices to perform in
a wide variety of equipment installation and repairs. This
includes analyzing improperly functioning automated machin-
ery, locating and repairing or replacing worn or damaged
parts, and repairing hydraulic and pneurmatic systems.

e e s am_is:

Blueprint Reading 80 hours
Preventative Maintenance 120 hours
Sheet Metal Fabrication 120 hours
Welding 265 hours
Machining 165 hours
Electrical 500 hours
Machine Repsir 120 hours
Hydraulics and Pneumatics 130 hours
Plumbing and Pipefitting 300 hours
Basic Electronics __200 hours

2,000 Hours Total

The schedule also includes 72 hours of safety instructio
shop training.
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45500 Fremont Boulevard Fremont, CA US.A. 84538 (415) 498-5500

Septexmber 12, 199%1

The Honorable Tim Valentine, Chairman
and Members of the Subcommittee on
Technology & Competitiveness

U. S. HOUSE OF REPRESENTATIVES

2320 Rayburn House Office Building
Wwashington, D. C. 20515

Dear Chairman Valentine and Members of the Subcommittee:

New United Motor Manufacturing, Inc. (“"NUMMI®) is pleased that
you have extended an invitation to one of our tearm mermbers, Martha
Quesada, to appear before you at the hearing scheduled on Septem~
ber 17, 1991 regarding the proposed legislation to enact the
nTechnical Education and Training act of 1991" and "National
Competitive Industry Workforce Act of 1991".

NUMMI supports legisiation as contained in these two billa which
would establish education and training programs in high schools
and community colleges with special emphasis on technical and
occupational skills. As a manufacturer, we believe training in

these types of advanced workplace skills is essential to America‘'s
future competitiveness in the global market place.

NUMMI supports the establishment of Youth Technical Apprenticeship
Programs which provide an integrated program of classroom studies
and rotational work assignments in manufacturing and technical
conpanies through Industrial Work Programs.

The creation of instructional and on-the~job training educational
systems which prepare young people for the workplace and the
factory of the future is what is needed by today's youth.

b
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NUMMI also believes that the establishment of American Workforce
Quality Partnerships between industry and learning institutions is
a desired vehicle for providing training to workers through guali-
ty programs of workplace and classroom training. NUMMI's philoso-

| phy is that training is an ever on-going developmental process
for all team members.

We appreciate the opportunity to give you some insights about
NUMMI through the experience of one of our team members. We have
also included a brochure which provides you with some additional
information about NUMMI and our higtory and company philosophy.

Ve rulzumf

- e

Dehnis C. Cuneo

Vice President, Corporate

Planning & legal Affairs
and Corporate Secretary

DCC/el
cc: Honorable David Price
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New United Motor Manufacturing, Inc.

A Joint Venture Between
General Motors Corporation
and

Toyota Motor Corporation
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Background

In carly 1982, General Motors Corporation and
Toyota Motor Corporation entered into discus-
sions concerning a possible Joint Venture opera-
tiom im the United States.

On February 17, 1583, the two firms reached an
agreement in principie to produce a subcompact
car at the site of a former General Motors asscmb-
ly plant in Fremont, California, which had been
permasently closed in 1982, The intent of ihe
agreement was to establish an independent com-
pany whick would use production concepts and
techaiques similar to those used by Toyota in
Japam,

Both General Motors and Toyota had specific
objectives in forming the Joint Venture. General
Motors belicved that the Joint Venture would pro-
vide a unique opportunity to gain first-hand ex-
perience with the extremely efficient and
cost-effective Toyota production system. In addi-
tion, GM would obrain a high-quality automobile,
the Nova, for its Chevrolet division.

u’kcvn.c, Toyou Motor Corporation sought to
gain experience with American unionized labor
and with American suppliers. By establishing a
manifacturing presence in the U.S., Toyota sought
to help diffuse the trade issue between the United
States and Japan.

The Joint Venture was conceived as an experiment
tosee if Toyota’s manufactunng techniques could
be successfully unplcmc.ntcd in the US. with a
unionized work force using American suppliers to
produce a high quality automobile at a competitive
price.

Shortly after the initial agrecment was signed the
Joint Venture entered into discussions with the
United Auto Workers (UAW). Discussions
centered on UAW involvemert in the Joint Ven-
ture and the some 5,000 GM Fremont workers who
bad been laid off when GM closed the plant. In
September 1983, the Joint Venture and the UAW
signed a “Letter of Intent® which ensured that the
new company would support the unique produc-
tion system to be implemented in Fremont.

Under the terms of the Letter of Intent, the Joint
Venture agreed to recognize the UAW as the
bargaining agent for the new employees and pay
prevailing U.S. auto industry wages and berefits.
The UAW agreed to the adoption of the Toyota
production systers which is based on using a team
concept and broad job classifications. It was noted
that as a new company, former agreements with
GM would not apply. The Letter of Intent was
very bricf and sct the stage for a formal collective
bargaining agrecment which was to be finalized in
1985. The Joint Venture and the UAW operated
under the Letter of Intent for 22 months before the
first contract was signed.

SEST COPY awm%ii
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To prepare for production start-up, actual refur-
bishing and construction at the Fremont facility
began in September 1983. In February 1984, the

Joint Venture company was formally organized as
New United Motor Manufacturing, Inc.

Some $450 million were needed to prepare the
plant for production which was scheduled tobegin
in late 1984, Under the original agreement, GM
and Toyota contributed $100 million cach to capi-
talize the new company. GM’s contribution was
basically the Fremont assembly plant and Toyota’s
was in cash. New United Motor, as an inde-
pendent California corporation, raised the addi-
tional amount nceded.

Ia March 1984, applications for employment with
New United Motor were sent to approximately
5,000 former GM-Fremont employecs. As part of
the application the former GM employess were
informed that as a new company, New United
Motor would not be bound by any former agree-
ments between GM and the UAW.

The application letter also outlined the goals and
philosophies of the new company. In addition, the
application underscored that it would be essential
for everyone to contribute to an environment
based on mutual trust, respect and cooperation if
the company were to be successful. The applica-
tion also noted that past mistakes such as high
absenteeism and poor quality would not be
tolerated by the new company. Approximately
3,000 applications were completed and returned.

Once applications were returned, New United
Motor began hiring the first members of its work
force. Over the next 20 months 2,200 hourly team
members were hired. Over 80 percent of the
original newly-hircd workers were from the former
GM-Fremont plant. Some 300 salaried team
members were also hired.

Prior to craployment at New United Motor, cach
hourly applicant went through a three-day assess-
ment that consisted of production simulations, in-
dividua! and group discussions as well as written
tests and interviews. Newly-hired team members
attended a four-day oricntation program before
actually starting their particular job. TheThis pro-
gram consisted of classroom exercises covering
such subjects as the team concept, production sys-

tem, quality principles, attendance policies, safety
policics, labor-management reclations
philosophies, housckeeping and competitive con-
ditioas in the auto industry.

Because of possible anti-trust and anti-competi-
tion implications, the U.S. Federal Trade Commis-
sions (FTC) conducted an extensive investigation
of the Joint Venture. Later characterized by FTC
officials as being onc of the most intensive anti-
trust inquiries ever carried out by the Commission,
over 40 witnesses testified or gave depositions and
hundreds of thousands of documents were
studied. During the hearings the Joint Venture
was rigorously opposcd by both Ford and Chrysler,
which alsofiled alawsuit to block its establishment.

Following a 15-month investigation the FTC ap-
proved the Joint Venture by a 3-2 vote in April
1984, Ingranting approval, the FTCstated that the
Joint Venture would be pro-competitive because
it would increase consumer choices while provid-
ing a beneficial learning experience for the
American auto industry as well as a positive model
for U.S industry in cooperative labor-management
relations.

The FTC did, however, impose numerous condi-
tions on the Joint Venture, including limiting the
lifetime of the company to 12 years and restricting
the number of vekicles it could produce for
General Motors to 250,000 vehicles per year.

Beginning in Junc 1984, the first of about 450 group
leaders and team Isaders from New Unitcd Motor
traveled to Toyota’s Takaoka plant in Japan for
three weeks of classroom and on-the-job training,
Classroom training consisted of an introduction to
the Toyota production systern, which included the
concepts of continuous improvement and quality
principles. In addition, sessions were held on team
building, union-management rclations and safety.
Classroom sessions were followed by on-the-job
training in which cach trainee worked side-by-side
with a Toyota trainer on the Takaoka assembly
line.




Q

E

PAFuiToxt Provided by ERIC

RIC

Assembly line training gave group and team
Jeaders practical experience working in a produc-
tion environment which would by similar to that
being established in Fremont. Upon their return,
they served as trainers for newly-hired team mem-
bers.

In December 1984, Nova pilot production began
with approximately 700 team members. For the
first several months, a very limited number of cars
were produced, and the Nova did not go on sale
through Chevrolet dealerships until June 1985. As
newteam members were hired and trained in every
aspect of production, production gradually in-
creased on a weekly basis. During this period, new
team members were trained by their group and
tcam leaders and by trainers from Toyota's
Takaoka plant. Full production for the first shifi
was reached in November 1985, 18 months after
the first team members had been hired.

On April 4, 1985, Dedication Ceremonics for the
New United Motor plant were held. Attending the
ceremonies were:  Eiji Toyoda, chairman of the
board of Toyota Motor Corporation; Roger Smith,
chairman of the board of General Motors Cor-
poration; Gevernor George Deukmejian, Gover-
nor of California; Ambassador Nobo Matsunaga,
Japanese Ambassador to the United States; Don
Ephlin, vice-president, United Auto Workers; and
Bruce Lee, director, UAW Region 6.

Dauring the ceremonies, both chairmes stated that
the new company was formed from a spirit of
competition and cooperation to stimulate a more
compctitive environment and promote the
development of the world's auto industry. Chair-
man Smith said that with the creation of New
United Motor, GM, Toyota, and the UAW
reached out across the seas to risk trying some-
thing new by competing through innovation,
together generating the kind of changes a company
must make to compete successfullyin a new age of
automaking.

Chairman Toyoda referred to New United Motor
as a model for U.S.-Japan industrial cooperation,
adding that the Joint Venture was a fusion of the
best of the US. and Japanese antomobile in-
dustries in an cffort to realize an internationally
superior system whose aim is to offer high quality,
economical cars to U.S. customers.

BEST COPY AVAiL2oLe

New United Motor and UAW Local 2244 signed
their first collective bargaining agreement in June
1985. In the agreement, both New United Motor
and the UAW recognized a common goal to "build
the highest quality automobile in the world at the
lowest possible cost to the consumer.” The con-
tract also noted that, "we are committedto building
and maintaining the most insovative and har-
monious labor-management relationship in
America.”

Both parties committed themselves to resolving
concerns through problem-solving and non-adver-
sarial techniques and to constantly seck ways to
improve quality, efficiency and the work environ-
ment. The contract also acknowledged that, *if
this endeavor isto be asuccess, labor and manage-
ment must work together as members of the same
tcam.”

A unique part of the contract was the emphasis
placed oa job security for all New United Motor
team members. According to the contract, the
compaey “will not lay off employees unless com-
pelled to do so by severe economic conditions that
threaten the long-term financial viability of the
company.” :

When the Nova made its debut through Midwest
Chevrolet dealerships in June 1985, New United
Motor was as much a story as the Nova itself.
Phrases such as "made in America with a Japanese
touch,” "best of botk worlds” and "dual identity”
were frequently used by auto writers to describe
the Nova. Comparisons to various Toyota models
were also made and comments like *if you've ever
driven a Corolla, you'll by very much at home when
you slip into the Nova" were common.

One arca that most reports on the Novamentioned
wasthat the quality of the Nova compared favorab-
Iy to products being produced in Japan. Cop-
sumer Reports commented, *we described the
Toyota Corolla as the class act 2mong small cars;
it is the highest-scoring small car we've tested in
recent years. The Chevrolet Nova is virtually iden-
tical to the Corolla and it is assembled, fitted and
fivished as well as any Toyota we've seen.”

Throughout the summer of 1985, hiring for the
sccond shift was taking place. As team members
were hired, they were trained by first shift tcam
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members. In late October, second shift team
members began gradually working on their own
and by December, second shift operations were
completely separate and operating as an inde-
pendent shift. In April 1986, New United Motor
reached full, two-shift production at 940 vehicles
per day.

In May 1986, Secretary of Labor William Brock
visited Fremont to announce that New United
Motor had been selected as the US. model of
labor-management cooperation whick would be
presented as a case study at the 1986 International
Labor Organization Conference. In making his
announcement, Secretary Brock stated that New
United Motor serves as an example that great
strides can be made in the viability of our basic
industries.

Results released in June 1986 from 1986 model
crash tests conducted by the National Highway
Traffic Safety Administration showed that the
Nova rated the best of 26 models tested. NHTSA
considers a 1,000 rating as the highest possible
threshold for front scat occupants in a 35 mph
crash into a solid barrier. Nova scores were well
below NHTSA standards at 552 for the driver and
562 for the front seat passenger.

Market conditions in 1986 nccessitated a line
speed reduction at New Umted Motor on June 30.
As promised, no tcam members were laid off,
Instead, team members displaced bythe line speed
reduction were given other jobs in the plant, typi-
cally involved in continual improvement teams.

On September 4, 1986, the first Toyota Corolla
FX16 went on sale through Toyota deslerships. In
February 1987, New United Motor produced the
first Corolla FX, a base model version of the FX16

When the 'I’oyo(a Corolla FX16 was introduced to
the public, reviews were similar to that of the Nova.
Automotive writers pralsed the vehicle, especially
the 1.6 liter, 16 valve engine. Car and Driver
magarine stated that "overall, the FX16is a worthy
achievement....If you're in the market for a
moderately priced sporty hatchback, this car
deserves your serious consideration.”

In February 1987, New United Motor reached its
first major production milestone of 300,000 units.
In honor of the event, a cherry tree was planted in
front of the facility to symbolize the growth and
stability of the company. In August 1987, the
400,000th car was completed.

Market conditions that triggered the line speed
reduction in 1986 again forced New United Motor
to reduce line speed in 1987. Necessary changes
in 1987 were distributed through the year to
facilitate a smooth transition while maintaining a
high-quality product. Line speed reductions were
made on May 18, August 28 and November 30.
New United Motor maintained its full work foree
through these changes without incurring any
layoffs,

The first Nova Twin Cam was producedin Septem-
ber 1987. With the addition of the 1.6 liter, 16 valve
engine for the Nova, Motor Trend magazine said,
*the improvement over the standard Nova is so
outstanding it’s hard to belicve the two had the
same origin.” Road and Track magazinc added
that "the Nova is a pleasant car, sensible and doing
well on owner satisfaction surveys, and the excel-
lent engine puts the carinto the performance class,
by real world feel as well as numbers.”

New United Motor produced its 500,000th vehicle
on April 5, 1988. To celebrate this milestone, a
second cherry tree was planted in front of the
plant.
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Management Style

In developing the structure of the Joint Veature,
Toyota Motor Corporation was given manage-
ment responsibilitics for the day-to-day activities
of the new company. The top two positions at the
company, president and executive vice president,
were appointed by Toyota and filled by Toyota
personnel. By design, New United Motor has
implemented the Toyola management style in
Fremont.

As a new, independent company, New United
Motor bas adopted Toyola’s philosophics and
concepls and bas used them as a foundation for
the company. Incorporated into these concepts
are the best aspects of American labor and
American suppliers. The end result is a truly

unique management style.

The fundamental goal established by the new
company is to produce products with quality as
high as anywhere in the world while casuring that
product costs arc the most competitive of any
manufacturer.” The goal serves as the foundation
for the company and all operations and decisions.
The goal statement is not used as a slogan but as
a philosophy supported by specific techniques
and concepts as well as the manufacturing
process.

Toachieve the fundamental goal, basic company
policies were established to set the long-term

direction of the company and represent the busi-
ness philosophy of management. The four basic
policies established at New United Motor are:

@ (o foster a stable and cooperative
relationship between all team members,,
particularly between labor and manage-
ment;

@ 1o cffectively implement the phifosophy
that "quality should be assured in the
production process itself*;

® to establish Jong-term and stable relation-
ships with qualified suppliers; and

® 10 maintain a cooperative, friendly
relationship in the community and main-
tain a company image of being a fair
employer and ncighbor.

To support the fundamental goal, cach year the
company sets specific policies or objectives that
serve as the company goals for that particular
year. In establishing annual objectives, executive
officers first offer an outline for the year giving a
broad overview of the company’sstatus and events
that will affect operations. Functional company
objectives are then establisbed for six arcas:
quality, quantity, cost, buman resources, com-
munication and public policy. Each of the six
arcas has a responsible department that develops
the objectives. However, all departments and sec-
tions have the responsibility to assist and support
all areas of the company objectives.

L]
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Each department andor section then develops
specific pbjectives for their arca to support the
company’s six functional objectives for that year.
Through team mectings, company-wide and by
section, all team members are informed of com-

Throughout the year, objectives are checked for
progress and two formal reviews occur: oace at
six months, and once at the end of the year. At
the end of the year, an evaluation takes place to
determine the degree of achievement of objec-
tives. This final review serves as feedback for
setting objectives for the following year.

In attaining the fundamental goal of quality and
cost, three basic ingredients are utilized as
philosophies throughout the company:

1) Quality is assured in the production process

70

itself, using both pcople and machines, so thatao -

defects can be passed on or overlooked, resulting
in a consistently high quality product;

2) Reduction of cost through continuous efforts
to climinate all wastc within operations, including
those that result from inefficiency or those that
are not necessary; and

3) Develop team member potential through
practice of mutual trust and respect and in addi-
tion:
® recognizing worth and digrity
@ developing individual performance
@ developing team performance
@ improving the work environment.

Toaccomplish the fundamental goal and achieve
functional objectives, the company bas adopted a
team coocept. By design, the team concept is the
key factor in the manufacturing process and not
only applies to small teams in the plant, but
throughout the company. Each team is respon-
sible for performing company and section objec-
tives in arcas such as quality, cost, production and
safety. For this concept to be effective, managers,
cogineers and other supporting staff must work
closely with each team ready (o give proper direc-
tion and necessary support. By management sup-
porting the (cam, team members feel good about

their jobs. The team concept supports the basic
attitude that the company belongs to each and
cvery team member, Dot just management.

An integra! part of the management-style is a
decision-making process based on consensus by
all areas affected by the decisionto be made. With
this process, minor decisions are pusbed down in
the organization and only major and policy
decisions are made by top management. By utiliz-
ing a consensus approach to decision-making, the
process focuses on understanding the problem
and almost always guarantees that alternatives will
be considered. Once a decision is reached, im-
plcmentation is easicr and more efficient.

At New United Motor, the consensus process
has been accomplished through simple discus-
sions by managers involved or through a more
formal process where a document is circulated.
The document, referred to as a ringi-sho, contains
a brief summary and cost analysis of the issue.
Each department affected by the decision to be
made reviews the document and may offer com-
menls or suggestions. Once agreement is
reached, cach department signs the ringi-sho.
The document is then reviewed by executive of-
ficers. The executive officers can offer comments
or suggestions, and when they agree they also sign
the document.

To support this process, emphasis is placed on
the flow of information throughout the company.
Various types of tcam meetings are held todiscuss
important issues to ensure two-way communica-
tion. For the consensus-style to be effective, all
team members must be as knowledgeable as pos-
sible on all aspects of the companyincluding com-
pany policies, concepts and objectives.

In addition, team members are encouraged to
make decisions on their own, especially those that
directly affect their area or their team. To sup-
port this activity, all tcam members are taught
problem-solving techniques.

In problem-solving training, team members
learn how to identify, analyze and solve problems
logically and prevent problem recurrence. More
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importantly, through traiming, team members look
at problems as opportwnities to make the
manufacturing process more efficient and cost-ef-
fective. Through this traiming, tcam members not
only develop theis skills bt they also solve actual
problems that exist in the work area.

A special techaique referred to as the Yive whys®
is utilized by New United Motor to find the root
cause of a problean. In wsimg this technique, team
members are encouraged to ask “why” up to five
times or more, to investigate the cause of the
problem until they determine the ultimate source
of the problem. In this training, emphasis is placed
on defining the question rather than just consider-

T

ing the answer. Once the real cause of the prob-
lem is found, thea recurrence prevention caa be
¥ .

In summary, the management style utilized at
New United Motor is based oa Toyota
philosophics and concepts. Even though the sys-
tem has been somewhat Americanized, these
basic philosophies and concepts serve as the foun-
dation for the company. Consistency in following
the fundamental goal, in decision-making and
especiaily in the wse of basic philosophies and
concepes, bas Jed to the success of New United
Mator.




Production System

ew United Motor utilizes a production

method that is based on the philosophies and
concepts that make up the Toyoxa production sys-
tem. In using the Toyota system as a foundation,
New United Motor has included American labor
and Amecrican suppliers to create a system that is
truly unique. The end result is a masufacturing
and assembly process known as the New United
Motor production system. Simply stated, the sys-
tem can be defined as an integrated approach to
production utilizing existing facilitics, materials
and labor as efficiently as possible.

The function of the system is to fulfill the
company's fundamental goal of producing
products with quality as high as anywhere in the
world while ensuring that product costs arc the
most competitive of any manufacturer. The
philosophy of the system is that quality should be
assured in the production process itself. The
system, which uses both people and machines, is
such that no defects can be passed on or over-
looked. The basic goal therefore is to bave a
consistently high-quality product produced at the
lowest possible cost.

For the system to be effective and efficieat, spe-
cial importance is placed on three concepts: just-
in-time production, jidoka, the quality principle,
and full utilization of workers® abilities.

JUST-IN-TIME PRODUCTION
The philosophy behind just-in-time is not to sell

products produced but to produce products to
replenish those which have been sold. Just-in-time
production is a concept designed to supply the
right parts at exactly the right time and in exactly
the right amount at every step in the production
process. With this system, waste of material,
waste of labor, and waste of facility are avoided
and the final product can be supplied with high
quality at lower costs. The system also exposes
problems that may otherwise be hidden by excess
inventorics. In implementing just-in-tme, four
principles are followed:

o withdrawal by subsequent process -

replenishment;

o onc-piece production and conveyance;

o lcveling of production; and

o climination of waste from over-producing.

The main tool used to control the production
system and insure using the full capabilitics of
tecam members is kanban.  As described by
Toyota, the kanban procedure is simply an infor-
mation system or 100! that controls production
and manages the just-in-time system.

JIDOKA - THE QUALITY PRINCIPLE

One of the basic philosophies of the company is
that quality should be assured in the production
processitself. The concept applied in the produc-
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tion system to assure quality is called Jidoka, the
quality principle. The philosophy behind this con-
cept is not to allow defective parts to go from one
manufacturing process to the next. Jidoka refers
tomachines or the production tine itself being able
tostop automatically in abnormal conditions, such
as when a machine breaks down or whea defective
items are produced. Foolproof devices on
machines are a typical way to implement this sys-
tem. With this system, stopping the line is applied
by team members. If any team member sees a
problem or spots a defective part, he/she has the
obligation to quickly correct the problem, if pos-
sible, or if he/she cannot, to stop the line. By
applying this concept throughout the process,
each team member is respousible for quality.
Quality begins and ends with every team member.
Therefore, the Quality Control section is not a
safety net but rather a review process. The objec-
tives of jidoka are:

o 100% quality at all times;

e prevent equipment breakdowns; and

® use manpower cfficiently.

FULL UTILIZATION OF WORKERS'’
ABILITIES
A key point in the production system is that tcam
members are treated with consideration, respect
and as professionals. As such, the system is
designed to allow iearn members to take autbority
for their work. They are expected to be muiti-
functional and work toward the goal of using their
talents to solve problems and make decisions
within their group or tcam. To accomplish full
utlization, the system has:
® climinated waste of movement by team
members;
o consideration for safety, and;
® given each team member greater respon-
sibility.

The guiding factor behind the concept isthat the
team member operates the machine, the machine
or assembly line does not operate the team mem-
ber. Operations that are either dangerous, re-
quire hard physical fabor or are monotonous and
repetitive bave been automated as much as pos-
sible. In many cases, team members are assigned

N
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to multiple machines or tasks. Job rotation is
expected and helps to develop the multi-function-
sl team member. o this system, tcam members
are expected to make decisions, asin stopping
the asscmbly line, and to participate in making
improvements through new ideas and suggestions.

TECHNIQUES AND METHODS
The New United Motor production system is
made up of many different techniques and
methods to accomplish the fundamental goal of
high quality and low cost. The major techniques
and methods used are kanban, production level-
ing, standardized work, kaizen, baka-yoke, visual
control and the team concept.
Kanban
Kanban is a card designed to prevent over-
production and ensures that necsssary parts are
drawn from process to process, in reverse order.
The kanban procedure is a replenishment system
designed to control production quantities in every
process, Characteristics of kanban are that the
following process takes only what is needed when
itis needed and in the amount that is needed. The
preceding process produces only enough parts to
replace those withdrawn by the following process.
The advantage is simple but very important. Since
preceding processes only produce parts in the
amounts that are actually picked up for use by
following processes, overproduction is prevented
in all processes. The function of the kanban is in:
® giving work instructions;
o visually controlling production volume;
® preventing overproduction; and
o indicating problems for correction.
Production Leveling
In order to kecp production costs down, it is
necessary to try to produce no more vehicles and
partsthan can be sold. One wayto accomplish this
is to create a comsistent production volume that
averages the highest and lowest variation in orders
received. With proper planning, variations can be
removed from the production schedule so that the
right amounts of machinery, parts and manpower
can be utilized efficicntly. Typically, changes in
production volume tend to cause waste at the
worksite. However, production leveling at New
United Motor is not just based on total volume but
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also considers the types of cars produced, includ-
irg engines and various options. Prodiiction level-
ing thercfore, is the overall averaging in the
production schedule of the varicty and volume of
items produced in given time periods. Within the
New United Motor production system, overall
averaging of variety and volume is indispensable
in sccuring the effecis of just-in-time. With level
production, schedules and employment remain
stable. In addition, the cffects carry over to
relationships with suppliers in that supplier or-
ders, production and employment are also stabi-
lized.

Standardized Work

Each job is organized in such a manner that the
sequeznce or procedure for accomplishing a par-
ticular job guarantees that the job is always done
in the most cfficient way possible, insuring consis-
teat quality no matter who does the job. This
technique is referred to as standardized work. By
definition, standardized work is work done at the
bighest efficiency when all tasks at the worksite
arc organized into a perfect sequence where all
waste can be climinated. There are three goals for
standardized work:

1) achieving high productivity;

2) achizving line balancing among all processes
in terms of timing of production; and

3) climination of excessive in-process inven-
torics.

In standardizing work, time necessary to finish
a given amount of work, order in which job steps
are to be performed and parts supply on hand
needed to repeatedly perform a single processare
considered.

At New United Motor, standardized work and
Standardized work charts arc the responsibility of
the group leaders, team leaders and team mem-
bers. Each team member is trained in stand-
ardized work processes. Each group, each tcam
is expected to design and lay out their particular
work assignments in the most efficient manner
possible. As a result, there are no industrial eo-
gincers at the company.

Kaizen

Kaizen, a term used at New United Motor,
mecans the continwous search (o find waste in
machincry, material, labor and methods of
production and eliminating the waste by using
team member ideas and suggestions. At New
United Motor, each team member has the respon-
sibility to increase his/ber efficiency and produc-
tivity. To accomplish this, team members are
taught to continuously search for ways to improve
their operations and achieve higher efficiency,
improved quality and lower costs. Kaizen, which
is often referred to as the cornerstone of the com-
pany, is used in every aspect of the company to
improve operations. Through continuous im-
provement, elimination of waste, unevenness and
overburden, the company improves and grows
and generally becomes more efficient. Kaizen is
the key to the compary fulfilling its functional
goal of high quality and low cost.

The kaizen philosophy assumes that anything
other than the minimum amount of equipment,
materials, parts and labor which are absolutely
necessary for production is merely surplus. In
removing all waste within the system, the first step
is to visually understand the process and the
worksite, then scparate human work from
machine work. Once this is accomplished, each
job or operation can be standardized and or-
ganized in the most efficicnt sequence. Generally, -
waste is referred to in seven categories: waste of
correction, over production, in processing, in con-
veyance, of inventory, of motion and of waiting.

Baka-yoke

Simply defined, baka-yoke means devices on
machinery that act as sensors to identify malfunc-
tions to ensure foolproof production. These
devices are used in order to improve in-process
quality, Baka-yoke is also designed to be used as
a back-up in the cvent of human error. The
devices identify missing parts and improper as-
sembly by rejecting the parts causing conveyorsor
machises to stop automatically.

Visual Control

Visual control can be defined as knowing at a
glance if production activities arc proceeding nor-
mally or not. Visual control is referred to asa tool
to cffectively monitor the work flow at the jobsite
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and includes both work by team members as weil
as process machinery and equipment. The intent
of visual control is 1o spot problems as quickly as
possible and immediately respond to those
problems. The andon signboard is the main device
used in the plant for informing supervisors that a
problem has occurred. The andon signboard is an
electrical board which lights up to show the cur-
rent state cf operations. 1f a problem does occur,
the board will light up to show the location of the
problem. Chimes or a musical melody are usedin
connection with the display light to make sure the
problem is noticed and dealt with immediately.
The andon signboard can be triggered by cither a
malfunction of a machine or a team member who
spots a problem and cither pulls a cord or pushes
a button located at cach worksite. In addition,
visual control is uscd throughout the company in
the form of various charts and graphs which dis-
play current status of quality, attendance, safety,
training and other important information.

Team Concept

The team concepi is applicd not only to small
teams in the plant, but throughout the company.
Each team s responsible for performing company
objectives in such areas as quality, production and
safety. Teamwork, people working togeiher in-
stead of working as individuals, is the key to the
concept. For the team concept to be effective,
supervisors, engineers and other supporting staff
must work closely with each team, ready to give

proper direction and nccessary support. Teams
in the plant gencerally consist of six to cight team
members and each team is beaded by an hourly
team leader. One aspect which makes the feam
concept possible is very few job classifications.
This enables the use of a flexible production sys-
tem while at the same time gives team members
more opportunities to develop their skills and
expericace.

Summary

The New United Motor production system, based
anthe production system developed by Toyota, is
a manufacturing and assembly process aimed at
climinating all types of waste within the produc-
tion systcra and making it as streamlined and effi-
cient as possible. Using a philosophy that quality
should be assured in the processitself, the produc-
tion system puts an emphasis on reducing costs.
For the system to be effective, two concepts, just-
in-time and jidoka (quality assurance) are used as
the foundation. Both people and machines are
considered and a special emphasis is placed on
allowing team members to display their full
capabilities and to make full use of their talents.
The keytothe success or failure of the production
system is the feam concept. By working in teams,
tcam members are responsible for their own
worksites and have responsibility for areas such as
quality, production and safety.
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Labor Relations

In September, 1983, the Joint Venture and the
United Auto Workers finalized a Letter of In-
tent concerning the reopening of the Fremont
facility. This Letter of Intent was a brief docu-
ment which set the stage for future contract
negotiations. Accordingly, both parties recog-
nized that they were eniering into a historic en-
deavor in the field of labor relations and that they
were undertaking this new proposed relationship
with “the full intention of fostering an innovative
fabor relations structure, minimizing the tradi-
tional adversarial roles, and emphasizing mutual
trust and good faith.”

The basis of the Letter was that the Joint Ven-
ture would recognize the UAW as the bargaining
representative, hire a majority of the work force
from the laid off GM Fremont workers and pay
prevailing U.S. auto industry wages and benefits.
inturn, the UAW agreed to work with the unique
and flexible production system that would be es-
tablished in Fremont.

The basic philosophy set forth in the Letter of
Intent was that both the Joint Venture and the
union would build a relationship based on mutual
trust and respect. This philosophy carried over
into the first collective bargaining agreement
signed in Junc 1985: "In the administration of this
agreement, and in our day-to-day relationship, we
will exhibit mutual trust, understanding and sin-

cerity, and to the fullest extent possible, will avoid
confrontational tactics.”

The intent of the contract was io establish a
formal agrecement and build upon the
philosophies set forth in the Letter of Intent.
While the contract between New United Motor
and Local 2244 emphasized the philosophy of
trust and respect, it also contained a number of
concepts generally not found in most labor agree-
ments:

1) Non-confrontational problem-resolution pro-
cedures based on discussion and conscnsus;

2) Relevant business issues require advance con-
sultation with union;

3) Job security clause is the strongest in the
industry;

4) A flexible attendance policy that places trust
in the team member (o be at work;

5) Company and union review of mitigating cir-
cumstances prior to suspension or discharge;

6) Round-table communication among all com-
pany and union leaders in all areas;

7) Minimum job classifications that provide
flexibility in work; and

8) "Nostrike" provision over production or safety
standards, allowing team members to stop the
line.

The contract itself serves as the foundation for
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the team concept used by New United Motor. A
team consists of four to eight team membersin the
plant led by an hourly team leader. Each team
operates as a unit with responsibility for quality,
production, cost and safety. Team members are
expected not only to perform their particular job
assignment but (o be involved in all aspects of their
work. Team members design their own stand-
ardized work and are expected to find better ways
to accomplish their jobs.

While the contract provides the formal wording
for management-labor relations at New United
Motor, the success or failure of the relationship is
based on day-to-day contact and good com-
munication between both parties. In this regard,
the buman relations philosophies, concepts and
policies practiced in Fremont are in reality more
important than the written words of the contract.

The human relations philosophy utilized at New
United Motor is that all team members are treated
as equals, as professionals and as an important
part of the team and company. The intent is to
provide an atmosphere where everyone feels that
the company does not just belong to management,
but that the company belongs to each and every
team member.

KK
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This philosophy is carried out to the extent that
such traditional management benefits such as an
executive cafeteria, reserved parking and offices
are not used. These items are viewed as barriers
between management and labor.

In applying this human relations philosophy to
daily aciitivies, four cornerstones were identified
and arc used as a framework from which all
policies and procedurcs are based. The four
cornerstones that set the tone for all human rela-
tions activities are:

o mutual trust and respect

® cquity and fair treatment

® teamwork-team concept, and
o cmployee involvement.

‘These comerstones provide the foundation from
which group leaders base their daily activities and
also create and maintain a work environment
where team members know they are valued and
feel tike they are a part of the company. By feeling
good about their jobs and being an active nartoer
in company activities and decisions, team mem-
bers at all levels take an active interest in the
company’s goal to produce quality products at
competitive prices.
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International Labor Organization Case Study

This case study was prepared cooperatively by New United Motor, the United Auto Workers and the
U.S. Department of Labor for presentation to the 1986 International Labor Organization Conference.

New United Motor Manufacturing, Inc.
and the United Automobile Workers: Partners in Training

INTRODUCTION

In the city of Fremont, California, some 35 miles
southeast of San Francisco, sits a 3-million square
foot automobile assembly facility. Closed by
General Motors in 1982, it was, at one time, a
vibrant, statc-of-the-art plant, employing over
6,500 people and producing over 300,000 cars and
trucks annually. When it was built by General
Motors in 1962, the U.S. auto industry was
preeminent in the world. Imports accounted for
Jess than five percent of the U.S. market and the
Japanese were struggling to scll a few thousand
cars in the US. The Fremont plant produced its
first vehic.c in May 1963, reached peak employ-
ment in 1978, then began a decline which resulted
in its closing in March 1982. The plant was not
closed because it was technologically obsolete.
GM bad spent millions of dollars overthe years to
keep it up to date. The plant was closed because
changing market conditions and its confrontation-
al labor-management relations made it a nos-
competitive plant in & market that bad become
increasingly competitive.

AL

‘The Fremont plant suffered all the ills of the U.S.
auto industry, and more. The plant was tagged as
“the battleship” by its angry workers, not so much
for its physical dimensions or drab color, but be-
cause of the intensity of its labor-management
confrontations. During its troubled 20 years,
strikes and sickouts resulted in four shutdowns.
Management was perceived as authoritarian and
inflexible; the United Automobile Workers
(UAW) Local was perceived as militant and
rowdy.

The plant had one of the worst disciplinary
records in the GM system. Wheathe plant closed,
there was a backlog of over 1,000 grievances and
60 disputed firings. Absenteeism ran over 20 per-
cent and on many occasions the plant could not
start oo time because not enough people had
reported towork. “We'd been trained to fight with

nt,” comments UAW Local President
Tony DeJesus. "And GM's management guys
were trained to fight the union. Both sides were
good atit. We fought tike hell.” !




The union accused management of pushing
quantity at the expense of quality; management
sccused labor of laziness, poor workmaaship, asd
even sabotage. As ooe might expect, the plant did
pot excel in either productivity or quality. The
Fremont plant averaged many more man-hours of
labor per car than Toyota, and produced vehicles
inferior in quality to those produced by Toya.

Two years after it was closed by GM, the plant
reopened under the ownership of New United
Motor Manufscturing, knc., a corporate joint vea-
ture of Toyota and GM. Inthe words of the UAW,
the Fremoot plant “has changed into a worksite
unlike any other in the UAW s experiences. 1he
members of UAW and Local 2244 actuatlylike the
pace.” 3 Newsweek magazine called New United
Moior "2 mode! of industrial tranquility.” 3 Dale
Buss, a Wali Street Joumal reporter who coversthe
auto industry, remarked that New United Motor
“has managed (o convert 8 crew of largely mid-
dled-aged, rabble-rousing former GM workers
into a cvack force that is beating the bumpers off
Big Three plants in cfficiency and product
quality.” 4

The objective facts confirm these observations.
New United Motor will produce over 200,000 cars
per year with approximately 2,500 white- and
bluc-collar workers, a level which rivals Japanese
productivity. Overall attendance for 1985 was 98
percent, with less than 172 percent of unexcused
absences. The quality of the Chevrolet Nova, the
car produced by New United Motor, has been
hailed by leading consumer magazioes. 3 In two
years, less than 20 formal gricvances have been
filed by the union, and all but one of these bave
been informally settled without resorting to ar-
bitration. And, all of this has been accomplished
with substantially the same work force ‘that
manncd the GM facility when it was closed in
1982

REASONS FOR THE JOINT VENTURE

To understand the reasons for this transforma-
tion, it is first necessary to understand the factors
that led to the joint venture negotiations between
GM and Toyota. In 1982, the year the joint ven-
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ture negotiations between GM and Toyota began,
the U.S. automobile industry, once the leader in
the workd, was in a crisis. Vigorous import com-
petition and a dramatic shift in consumer
preferences combined to make 1980 and 1981 two
of the most difficult years in the industry’s history.
The US. automakers--GM, Ford, Chrysler, and
American Motors—had just experienced collec-
tive two-year losses of over $5.5 billion. Hundreds
of thousands of UAW workers were on layoff.
Four out of the five auto assembly plants in
California, including GM's Fremont plant, had
been permaneantly closed. The Japanese auto
manufacturers were building high-quality cars at
a cost estimated by various outside sources to be
$1,500-52,000 less than their American counter-
parts.

The U.S. automakers faced a declining share of
the world market. Labor relations were adver-
sarial and ofien inflexible. Roger Smith, GM'’s
Chairman, believed that GM had 1o transform its
manufacturing operations to compete with the
Japanese. As a model for that transformation,
GM sought out a joint venture with Toyota,
Japan's leading auto manufacturer.

Toyota felt the nced to cstablish a substantial
manufacturing presence in the U.S. as quickly as
possible. Since its expericnce in overseas
manufacturing was limited, the Joint Venture
provided an opporiunity for Toyota to learn how
to work with American suppliers, workers, and
their unions. Toyota's Chairman Eiji Toyoda
belicved that the Joint Venture wnuld make a
posilive coptribution to the American auto in-
dustry.

The UAW was as frustrated with its environment
as the American auto manufacturers. Many of its
members had Jost their jobs, and future prospects
were pol promising. U.S. auto manufacturers
were incicasingly turning overseas for parts out-
sourcing or sourcing of completed automobiles.
The two Japanese maoufacturing plants in the
U.S.--Nissan and Honda--were using Japanese
management methods in the US.  Neither had
used these methods with a veteran and unionized
work force.
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The fact that the Joint Venture sought to use
Japanesc management techniques with the
Fremont work force caused Fortune magazine to
remark: "As a cooperative endeavor between a
symbol of Japanese cfficiency and a powerful U S.
union, New United Motor is the most important
labor relations cxperiment in the US. today. If
Toyota can succeed in producing a car to
Japanese quality standards at near-Japanesc cost
using unionized U.S. workers, the venture could
force profound changes on the rest of the US.
auto ilzdustry--and perhaps on other industries as
well”

The joint venturc partners, GM and Toyota,
brought in W.J. Usery, a former U.S. Secretary of
Labor, to negotiate a satisfactory labor relations
framework with the UAW. He negotiated with
QOwen Bicber, UAW President; Donald Ephlin,
UAW Vice President; and Bruce Lec, Director of
the UAW’s Western Region. Negotiations began
in May 1983 and resulted in a Letter of Intent in
September 1983. Under the Letter of Intent, the
Joint Venture agreed to hire a majority of its work
force from the laid-off GM Fremont workers, thus
cnabling it to recognize the UAW as the bargain-
ing agent for that work force. The venture
partners also agreed to pay U.S. auto industry
scale wages and bencfits. In return, the UAW
agreed that the venture was a new company not
bound by the work rules and rigid job classifica-
tions of the old GM contract. The union agreed
to the adoption of the Toyota production system
with its flexible work rules and broad job clas-
sifications.

The Letter of Intent, which served as an interim
agreement until a more formal collective bargain-
ing agreement was concluded in 1985, was not a
typical Amcrican labor contract. It was a concise
statement of geacral principles, free of the usual
jargon found in a labor agreement. The first page
of the letter states the intent to build a new labor-
management relationship: “Both parties are un-
dertaking this ncw proposed relationship with the
full intention of fostering aninnovative labor refa-
tions structure, minimizing the traditional adver-
sarial roles, and emphasizing mutual trust and

good faith. Indeed, both parties recognize this as
essentiain order to facilitate the cfficient produc-
tion of a quality automobile at the Jowest possible
cost to the American consumer while at the same
time providing much needed jobs at fair wages and
benefits for American workers.”

Five months after the Letter of Intent was signed, |
the Joint Venturc was formally organized in
February 1984, as New United Motor Manufac-
turing, Inc., a California corporation. While GM
and Toyota arc each 50 percent sharcholders,
Toyota was given overall management respon-
sibility. The Chief Executive Officer is Tatsuro
Toyoda, son of the founder of Toyota Motor Cor-
poration. The Chief Operating Officer is Kan
Higashi, a member of Toyota’s Board of Direc-
tors. The plant is managed on the principles of the
Toyota management system, which differ marked-
ly from traditional U.S. auto plants.

An important part of that system is the coopera-
tive relationship between management and labor
and the removal of barriers between the two par-
tics. Group leaders, New United Motor's
equivalent of foremen, sit in the middle of a team
room instead of in their own offices. Management
roles have been redefined--from the authoritarian
forcman with awesome disciplinary powers to the
consensus-building group leader who gives cach
production-linc worker the opportunity to par-
ticipate in the control of the work environment.
There arc no time clocks at New United Motor.
Everyone, from Tatsuro Toyoda, to the most
recently hired team member, cats in the same
cafeteria, parks in the same lot, and wears the
samc uniform.

The key to the system is teamwork, both literally
and figuratively.

All workers have been organized into teams of
4-8 workers, or tcam members. Each team is led
by a team leader, who is also a member of the
bargaining unit, and in many instances is aiso the
union coordinator. Each tcam memberis traincd
to do cvery job done by the team, and jobs arc
rotated within the team. All production team
members arc covered bya singlejob classification;
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the skilled trades are organized into three dif-
ferent classifications. In coatrast to these four
classificatioans, the former GM Fremont plant had
100 different classifications. Under the Toyou
concept of kaizen,® the process of continuous
improvement, each icam member has a significant
role in developing work standards so a5 10 make
the job safer, more efficient, and easier to do.
Teams discuss work plans and decide how to
redesign work operations to climinate inefficient
steps. If a team member finds that he or she
cannot complete a job or that the quatity of the job
does not meet specifications, he or she maypull a
cord to stop the production line, an act that could
result in disciplinary action in other auto asssmbly
plaats. In short, each tcam member is treated as
a full participant ia the operation of the
workplace.

The UAW’s reasons for agrecing to the team
system and workplace flexibility are summarized
in the following excerpt from its Solidarity
tmagazine:

*Todevelop fully informed workers with abroad
range of skills, the UAW agreed 1o just one job
classification for all line workers and just three for
the trades. Critics say this historic reversal of
protective job demarcation exposes NUMMI
workers t0 the whims of management, But the
UAW fought for the more than 100 job classifica-
tions in traditiona! auto assembly plants precisely
because workers had 00 control over job content
on the shop floor. At NUMMI theydo. If the lone
job classification is a concession to Toyota, it i
even more emphatically a concession to the age-
old ¢hirst of American workers for creativity,
flexibility, and a degree of job control” !

These concepts have enabled New United
Motor to schieve a high level of productivity
without sacrificing the dignity, mocale, or health
of its workers. ‘l‘be.odofhghptodnmyhs
always been the goal of assembly-line operations.
Too ofien, bowever, high productivity kas been
accomplished without the willing participation of
the production-line worker. For years, awo in-
dustry managers used Frederick Tayloe’s “division
of labor" approach in organizing the workplace.
The manufacturing process was broken into its
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smallest componcats, with workers performing
—including the time and motion peopie with the
ubiquitous stop watches and clipboards-decided
howthose tasks would be performed, with little or
noinput from the production workers themselves.

Along with the Taylor approach went an under-
lying attitude that production-line workers were
lazy and not very smart. Many managers shared
the attitude of Heary Ford, who said at the time
be announced the $5/day wage--"The assembly
Line is a haven for those who haven’t got the brains
to do anything else”~and treated production-line
workers accordingly. Not surprisingly, workers
have long fought against the mosotony and mind-
Jess nature of traditional assembly-line work in
which they were treated as s0 many cogs in a
wheel. The inevitable result was a Isbor relations
structure based on antagonism, confrontation,
and mistrust, as typificd by GM's Fremont plant.

In recent years, some American managers have
begun to question whether the traditional ap-
proach to assembly-line work is the best way to -
operate a factory. A more enlightened view
reflects the simple axiom that most people want to
be productive and will produce more if they have
asense of creative involvement in their work. The
success of the Japanese auto makers has definitely
played a role in this shifting of atcitudes. The
principal reason for superior Japanese produc-
tivity is not better automation but the smarter
organization of assembly jobs, the responsibility
given to production-line workers, the flexibility
with which those workers are deployed, and a
cooperative approach to labor-management rela-
tioas. The experience of New United Motor con-
firms this observation. With some 170 robots, New
United Motor is Jess automated than the U.S. auto
industry’s sewer plants. But it will produce cars
at greater productivity levels. In the words of the
UAW, "The key to NUMMTY's bigh productivity is
the fully informed worker, not the semi-smart
machine "

At New United Motor, each team member is
actively involved in establishing work standards,
improving productivity, and maintaining qualiry.
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The concept of using workers as their own ef-
ficiency experts is a marked departure from tradi-
tiooal practices. So far, the UAW members at
Fremont have accepted the idea. UAW Director
Bruce Lee remarks: *1 went through two Toyota
assembly plants and stamping plants in Japan, and
they have a fast pace. But their system is laid out
so that it's easicr for the workers to do the job than
it is here. If you have an operation that takes you
tensteps, and you can make a suggestion for a way
to do it in six, you've accomplished something for
the company and for yoursclf, even though you're
moving faster. ldonnhnkom-peoplcmgom;
to resist that"®

HIRING AND TRAINING

In May 1984, New United Motor hired the first
26 of 2,150 production workers. Hiring con-
tinued for the next 20 months. The resultant work
force consisted of a broad spectrum of age,
gender, and national origin--as diverse as any
work force in the U.S. auto industry-with some 85
percent coming from the former Fremont
workers. Among the initia} hires were most of the
members of the former hierarchy of the UAW
Local, a group not known for jts barmonious
relationship with the former GM management.
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Led by Tony Delesus, President, and George

Nano, Chairman of the Shop Committee, they
played an integral role with management in start-
ing up operations at New United Motor. They
helped interview and assess the thousands of
former Fremont workers that submitted job ap-
plications. They participated in giving orientation
sessions and took it upon themselves to persuade
the rank and file to adopt a cooperative approach
with management. Their role was redefined,
muchin line with that envisioned by Owen Bieber,
then a vice president with the UAW, in 1982, when
he said:

“The role of the union representative may bave
to change somewhat. Instead of being a gricvance
handier, Le/she becomes more a bowledgublc
bcibulo:.tdvuot and educamf,wludl is a posi-
tive change.* !

Oneof the new roles assumed by Local President
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DeJesus, who in 1977, kad led a wildcat strike at
the Fremont facility, was to participate in discus-
sions sbout the selection of supervisors. Said De-
Jesus:

"Whoa, § thought, that’s management stuff. But
my wife told me that after yeass of complaining
sbout supervision, I now had the chance to par-
ticipate. Asd it was more than token participa-
tion; the union’s recommendations were taken.
Now, if anyone complains about a supervisor,
we’re partly to blame." !

DeJesus and the other union representatives
also played an important role in training, a eritical
part of the start-up at New United Motor. Begin-
ning in June 1984, some 240 production workers,
including the union representatives, travelled to
Japan for three weeks of classroom and oo-the-
job training on a Toyota production line.

The trainees were sent in groups of 32 A typical
proup would include group leadess, team leaders,
and union representatives. The company’s
production managers also participated in the
training in Japan. The classroom training in-
cluded an introduction to the Toyota production
system, including the concepts of kairen (con-
tinuous improvement) jidoka (tbe quality prin-
ciple), and just-in-time (the production coatrol
system). Sessions were held on team-building,
quality circles, safety, union-management
relationships, and the like. The classroom ses-
sions were followed by on-the-job training in
which each trainec worked side-by-side with a
Toyota traincr on the Toyota assembly line.

This assembly-line training, which lasted for 2
172 weeks, gave each trainee practical expricnce
in working on the jobs that be or she would be
respousible for in Fremont. But the most impor-
tant part of the training in Japan was that these
American euto workers were given a first-band
Jook at the Toyowa production system. They were
able to judge for themselves whetber i could be
adapted (0 an American auto plant. Their ex-
periences in Japan definitely left an impression,
Local President DeJesus, one of the UAW repre-
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scotatives trained in Japan, said of his expericnce
in Japan:

“The thing | was most impressed with was their
human relations, their respect for one another,
and how well they work with ooe another. If we
could just apply one-half of how they treat cach
otber, we could ruﬂ;mptovelhcﬂwmfmm
what it used tobe.* *

Upontheir return to the United States, these 240
people, including the union representatives,
formed the core of trainers for newly-hired team
members at Fremont. The union representatives
worked with management in establishing and
operating the oricntation and training program
for the 2,150 team members who were hired over
the next 18 months. Several union representatives
took full-time assignments in New United Motor's
Human Resources Department to work on train-
ing and oricntation.

Each team member went through a three-day
asscssment center and a five-day orientation pro-
gram. These sessions comsisted of production
simulations, classroom exercises and orientation
lectures on the team comcept, New Usited
Motor’s production system, quality, productivity,
attendance, safety, kaizen, bousckeeping, labor-
management relations, and competitive condi-
tions in the auto industry. The classroom
exercises were quite unique for producuon
workers. For exsmple, in one exercise i
were grouped together as a team to build trucks
out of toy blocks. 1o another, the team was asked
to set up a» assembly operation to imcrease
productivity and eliminate unnecessary opera-
tioas. These and other exercises served as a
demonstrative introduction to the participatory
work eavironment of New United Motos.

After completing the assessment/oricatstion
program, each t¢am member was given ou-the-job
training on the assembly line. For team members
oo the first shift, this meant & very slow proJuction
start-up. Hiring for the firyt shift begas in May
1984. From May through December, group
leaders, team leaders, and union represeutatives
were trained in Japan. They, in turn, served asthe

trainers for mewly-hired team members. For the
first several months of production, beginning in
December 1964, iess than two cars a day were
produced as team members painstakingly built,
took apart, and rebuilt cars. During this period,
team members were trained by their team leaders
and group lesders. They “kaizened™ their work
tasks to improve efficiency and quality. Addition-
al tcam members were added, production rates
were slowly increased, and full production on the
first shift was finally reached in November 1985,
some 18 moatks after the first tcam members bad
been hired.

Hiring for the second shift did not begin until the
summer of 1985, well after the first shift was
operational. On-the-job training for second shift
team members was accomplished by pairiag team
members from the second shift with the first shift.
From September through October 1985, as new
team members for the second shift were hired,
they worked with their counterparts oo the first
shift. Inlate October, ihe second shift team mem-
bers began working on their own--first for two
hours, thea for four. In December, they were
totally separated from the first shift. Their train-
ing coatinucd under the direction of the group
leaders and team ’taders who were promoted,
after cight additional weeks of classroom training
on their own time, from the first shift.

During the start-up phase of New United Motor,
cach team member received hundreds of hours of
classroom and on-the-job training, anid that train-
ing continues to this day. The overall training
program is costly and time-consuming, but neces-
sary to New United Motor’s loag-term goals of
building a world-class quality car at a competitive
cost. Traditionally, little time or effort has been
put into the training of American auto workers. In
the words of Joel Smith, the UAW International
Represcatative st Fremont, “Training in the old
days consisted of grabbing someone off the street,
giving him a wrench aad a five-minute introduc-
tion about the job, throwing him oo the assembly
Jine, and telling him to work like hell. NUMMI
was a refreshing change. We at the UAW belicve
stroogly in the importance of training, and we
welcomed the opportunity to participate in the

&
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iatensive training program for our members at
NUMML"

Virteally all of New United Motor’s training was
developed and performed in-house, With the ex-
ception of $2 million in training funds received
from the State of California, New United Motor
bore the entire cost of its training. By developing
its own training program, New United Motor was
sble to tailor tsose programs to its particular
needs.

ANEW ERA IN COLLECTIVE BARGAINING

The formal collective bargaining agreement was
negotiated in mid 1985, onc year after New United
Motor hired its first workers. While the general
framework laid out by the Letter of Intent was
replaced by a more detailed contract, the collec-
tive bargaining agrcement remained true to the
principles of the Letter of Intent and reflected the
relationship that bad developed between labor
and management during the year the plant was in
operation.

Hailed by A. H. Raskin of the New York Times
as an “industrial breakthrough” 13 the contract
was ratified by 92 percent of the work force. Ac-
cording 1o the UAW’s chief negotiator, Regional
Director Bruce Lee, the agreement "meets or ex-
ceeds U.S. auto industry standards on economics,
union rights, and job sccurity, while also acknow-
ledging the blending of industrial cultures and
commitment to high-quality, efficient produc-
tion."

Like the Letter of Intent, the contract bears the
unmistakable influence of the cooperative labor-
management philosophy at New United Motor:
management accepts its responsibility of giving
workers decent wages, job security and participa-
tion in decision-making; labor accepts its respon-
sibility for promoting company productivity and
gromb. The contract contains a number of con-
cepts not generally found in U.S. auto industry
coatracts. Among them:

# Joint union-management commitment to
resolve problems through nonadversarial
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techniques based on consensus instead of

confrontation;

® Joint union-management commitment to
constantly seck improvemeats in quality,
productivity, and cost;

@ Advance union-management consultation
oo lsyolfs, production schedule Changes,
major investments, and other key discus-
sions usually considered the exclusive
domaia of management;

@ Joint union-management review of un-
usual or mitigating circumstances in ad-
vance of discharges or suspension of
workers;

® Joint union-management resolution of
problems arising from any worker's in-
ability to mest work rates, including the
right of each production-line worker to
stop the production line without fear of
discipline; and

@ The strongest job-security protection
ever given to an exisiting UAW work
force, with management obliged to
reduce its own salaries and bring in sub-
contracted work to the bargaining unit
before laying off union members.

This contract symbolizes the new labor-manage-
ment refationship that has been forged between
New United Motor and the UAW. What distin-
guishes this relationship from the traditional
structure is the promotion of common union-
management objectives, the creation of com-
munication channels to support these objectives,
and the avoidance of adversarial solutions to
problems.

For the UAW and its members, the relationship
promises fair wages and benefits, job security, and
participaticn in decisions usuallythe sole preroga-
tive of management. For management, the
relationship means an involved, dedicated work
force, with nostrikes, low absentecism, few formal
gricvances, and workplace flexbility--conditions
required for hugh productivity and high quadity.
From the “lose-lose” experience of confrontation,
both sides are crafling a "win-win" cooperative
relationship.

The contract establishes a framework necessary
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to maintain a cooperative labor-management
relationship. But the words of a contract do not
establish the relationship—the actions of the par-
ties do. And the keyto the success of the relation-
ship is trust, which must be buikt up by practice
and experience. In the words of Joel Smith, the
UAW's International Representative at Fremont,
“If we don't cooperate with each other, the system
won't work. lfndocntwork.thenaxble,loog
term employment is pot possiblc -

New United Motor is zn experiment, closely
watched by other automobile companies, unions,
academia, and anyone concerned with American
heavy manufacturing capability. It is a test of
wbether American labor, if managed and
equipped properiy, can compete in the world
market. So far, the results are very eacouuging
Naturally, some skepticism and problems remain.
Twenty years of industrial strifc has left its unfor-
tunate mark on the Fremont plant. But real
progress has been made. In two short years, a
much maligned work force has shown that it can
build cars at quality and productivity levels that
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rival the Japanese. An industrial battleground bas
been transformed into a "mode! of industrial tran-
quility.” Workers and managers who bave worked
at NUMMI are spreading the word that coopera-
tion becween labor and management really works.
George Nano, Chairman of the Shop Committee,
remarks:

*We brought many groups through the plant to
sctually see what they have heard about. Most of
the unions and management staff that have come
through the plant and talked with us are en.
couraged by what we are doing, and leave here
with a very pozitive attitude. They recognize that
they have to change their ways of doing business
and become cooperative with each other if they
are going to survive in the global economy.”

‘This buge plant is once again vibrant, once again
making a significant contribution to the local, state
and national economy. If NUMMI succeeds, it
may point the way for American labor and
management 1o effectively compete in the world
market.
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Supplier Relations

Thc first step in building a quality product at
New United Motor is beginning with quality
parts. As a result, suppliers are viewed as an
extension of the New United Motor production
system and arc considered a part of the New
United Motor Team.

The relationship between New United Motor
and its suppliers is founded on the principle of
mutual trust and respect. Two fundamental
operating principles reinforce this close relation-
ship:

® Be positive aed not fault-finding when
working with suppliers; and

@ The relationship is long-lasting, using a
obe-year contract to establish the part
price.

Onpe of the four basic company policics
developed to accomplish the fundamental com-
pany goal of producing quality cars at competitive
prices s to establish long-term and stable relation-
ships with qualified suppliers. New United Motor
recognizes that a successful production system
requires that suppliers play a significant role in
providing quality parts at a fair and reasonable
cost with timely delivery. In addition, supplier
attitudes toward solving problems and continued
improvement are very important factors in
developing and maintaining company-supplier
relationships.

The Purchasing Department is the principal
communication link between New United Motor
and its suppliers. Buyers are encouraged to work
with suppliers along with the Quality Control and
Production Control departments.

Buyers at New United Motor are expected to
visit each supplier’s production facility twice a
year. A written report is submitted after each
visit. The overview typically shows process flow
charts, manpower jevels, problems and oppor-
tunities facing the supplier as well as a list of
improvements for the plant. Purchasing manage-
ment (General Manager, Manager or Coor-
dinators) has a goal of visiting each supplier once
cach year.

There are three types of meetings utilized that
include the company’s executive staff (president,
executive vice president and vice presidents) and
the executive staff of suppliers. All meetings pro-
vide clear direction to the suppliers regarding the
objectives of New United Motor, from a detailed
part pumber to general operating philosophies.
These meeting include:

1) General Supplier Conference: includes ex-
ccutive staff of New United Motor and suppliers,
held once a year to reinforce the concepts and
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philosophies of the New United Motor production
Jystem as well as company goals and objectives;

2) New United Motor visits: executive staffs of
suppliers meet with New United Motor to discuss
geacral topics; and

3) Supplier Visits: New United Motor execu-
tives travel to the supplicrs’ facility as ofien as
schedules permit to Jend support for their efforts
in working with New United Motor.

Increased communication with supplicrsbyNew
United Motor tcam members at all levels is very
important. Team members at New United Motor
will lend technical and management support to
supplicrs when necessary in order to facilitate
good communications and problem-soiving.
Hourly production tcam members often visit and
communicate with suppliers to solve problems as
they arise. The team member who encounters the
problem with the part is given the respoasibility to
help solve the problem as that team member is the
most familiar in working with the respective part.
Team members at New United Motor commonly
suggest cost-cutling measures and continual im-
provement ideas to supplicrs to make their opera-
tions more productive and cfficient. The
improvements that suppliers make in their own
business are ultimately reflected in the products
that they provide to New United Motor.

Contracts are renewed annually with a constant
effort of improving quality and cost.

The Purcbasing Department of New United
Motor operates under a number of policies to
guide their activities with suppliers:

Purchasing Policies:

@ Develop long-lasting relationships built
on mutual trust with a qualified supplicr
base;

@ Develop mutual trust through frequent,
clear communications at all levels of an

organization;

@ Develop a qualified supplier base
through clear specifications and perfor-
mance standards;

® Report performance and monitor
programs that support constant improve-
ment;

@ Control the number of suppliers by
climinating poor performing suppliers
and increasing content of suppliers with
demounstrated good performance records
and experience with production system;

o Continue to develop Jocal suppliers to
provide sources close to the plant; these
suppliers will be strongly considered for
existing North American content as well
as for new products;

® Develop sources for new products based
on competitive evaluation, quality, ability
to produce and attitude; and

® New business will be awarded through
competitive bid process to assure maxi-
mum value to New United Motor.
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Facts & Figures*

© New United Motor produced the Chev-
rolet Nova from 1984 until 1988. Produc-
tion of the Toyota Corolla FX was from
1986 until 1988. New United Motor now
produces the Geo Prizm for Chevrolet
and the Toyota Corolla sedan for Toyota.

o Through carly 1991 the plant will be ex-
panded and modified in preparation for
production of a Toyota light-duty pickup
truck scheduled for August 1991 start-up.
The overall projected cost for the new
truck Line is $250 million,

¢ The New United Motor plant is 60 acres
with over threc millior square feet of
covered space.

® The total Bay Area employment of New
United Motor, its suppliers and contrac-
tors is 4,500 people.

® The total investment in the venture to
date is $750,000,000.

® Annual Bay Arca payroll and purchases
total $300,000,000.

TEAM MEMBERS

® Approximately 2,900 tezm members are
employed at New United Motor: 2,400
bourly and 500 salaried.

@ 800 ncw team members will be hired in
1991 for truck production: 600 hourly and
200 salaried.

® The New United Motor team includes
over 110 group leaders and 380 team
leaders.

© The average size of a team is six members.

® Over S0 team rooms have been built in the
plant.

PRODUCTION
© New United Motor currently has the

capacity to produce approximately
220,000 vehicles per year.

*as of April 1990

v

® Although daily production varies, the per-
ceatage of cars produced for General
Motors is 60 percent and for Toyota 40
percent.

@ Roughly 1,100 vehicles are in the produc-
tion process at onc time.

® Each vehicle is in the production process
for about 18 hours.

ASSEMBLY

@ Over 3,000 parts arc installed in each
vehicle in Assembly.
® The final asscmbly line is 1.3 miles Jong.

PARTS & SUPPLIERS

® New United Motor uses approximately
100 North Amecrican component sup-
pliers, 23 of which are located in Califor-
nia.

® Approximately 70 truck shipments arrive
per day from U.S. suppliers.

© Major U.S. parts are scats, trim, tires,
glass, batteries, air-conditioners, brake
boosters and window regulators.

© Major Japanese parts are engines and
transmissions.

® Four ships from Japaa arrive at the Port
of Oakland each week carrying Japanesc
components.

@ Over 100 indirect suppliers provide con-
struction, machinery, cquipment and ser-
vices to New United Motor. Most of
these supplicrs are located in California.

STAMPING PLANT

® The Stamping Plant houses 26 stamping
presses ranging from 400 to 2,300 tons.

© The Stamping Plant produces 85 parts for
New Unsited Motor and 11 different parts
for Toyota Motor Corporation in Canada.

® Stamping utilizes 315 dies and uses ap-
proximately 350,000 pounds of steel eack
day.

BEST COPY AVAILABLE




BODY SHOP

o Tie Body Sbop has 210 robots which per-
form about 70 percest of the 3,800 welds
on each vebicle.

® Approximately 95 percent of the welds on
each vehicle are performed automatically,

PAINT

® A 13-stage phospbate system is used to
clean and prepare cach body for protec-
tive coatings.

® Each unit is dipped into & 55,000 gallon
electro deposition bath, and coated inside
and out for protection against corrosion.

® Each vehicle is sprayed with a color-
specific prime coat,

® A total of 10 different top coat colors are
applied to protect and beautify each unit.
Solid colors are high solids ename! paint
and metallic colors are basecoat/clearcoat

SECURITY

® The Security department employs eight in-
bouse persoant] augmented by a contract
securily agency. The depactment
provides 24-hour coverage for the safety
and security of New United Motor’s team
members and plant property.

o‘l‘thecuntydepumemmpond.smﬁm
and medical emergencies.

INFORMATION SYSTEMS

® Information Systems utilizes an IBM
Mainframe, IBM Mini, Digital equipment
computers and appraximately 75 personal
computers to support the data processing
needs of the company.

o The software for the production control
system was developed by Toyota Motor
Corporation to support our "just-in-time*
inventory system.

enamel.
ANNUAL PRODUCTION
Nova Corolia FX Geo Prizm Toyota Coroila Total
1988 64,766 0 64,766
1986 191,536 14318 205,854
1987 143,652 43,726 187378
1948 117 40912 14,575 128,431
1989 0 0 112,342 80,129 192471
1990+ 0 0 17380 33,403
MODEL YEAR PRODUCTION®
Nora Corella FX Geo Prizm Toxota Corolla Total
1988 21940 0 27,943
1936 179,026 0 179,026
1987 154895 42,480 197375
1988 109200 56,399 165,599
1989 0 0 83,130 69,950 153,080
1990* 0 0 46,969 89,203 136,172
*as of March 1990
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Glossary

Andon Anclectrical signboard which lights up
to show, at a glance, the current state of work
operalions.

Baka-yoke Baka-yoke means the thoughtful
use of devices or innovations, such as lights to
signal the right or wrong selection of parts, in
ordes to have "fool-proof” production. Baka-yoke
devices helpto prevent defective parts from being
passed on to the next jobsite and they point out
and correct mistakes.

Four S's Seri means clearing. Seifon means
arrangement. Seiketsu means cleanliness. Seiso
means sweeping and washing. These words cm-
phasize the concept of keeping things undes con-
ol and when put into practice, lead to neat,
w.fl-organized and clean conditions resulting in
better, safer, casier and more cfficient work.

FiveWhys Instcad of asking who, what, whea,
where and how to solve a problem, why, why, way,
why, and why is asked to find the ultimate source
of the trouble.

-~
-~

The following is a glossary of terms used at New Unit

ed Motor. The terminology has bzen adopted from
special terms used by the Toyota Motor Corporation to describe various production techaiques,
philosophies and concepts. Definitions of these terms were developed by Toyota.

Group Leader A term used to identify the
first line of salaried supervision at New United
Motor. A group leader is responsible for all
aspects of his/her group which consists of threc to
five teams or approximately 30 team mcmbers;
one of the main responsibilities is to ensure good
two-way communications between team members
and managers.

Heijunka Heijunka means the overall averag:
ing in the production schedule of the variety and
volume of items produced in given time periods.
The averaging is ticd to sales.

Jidoka Jidoka sefers to the ability of produc-
fion equipment, including a single machine, to
*sense” a malfunction within itself or substandard
quality i the product, and to stop itself of cven
the whole production line. Jidoka also refers 1o,
workers on the final assembly line, where any
worker can stop the whole line when be/she spots
a defect or other problem.

Just-In-Time Isthe concept of producing or
conveying only those units needed, just whenthey
are needed, in just the amount needed and at all
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stages of production.

Kanban Kanban is a small card with necessary
information about parts that isthe key control tool
for just-in-time production; serves as 1) instruc-
tions for production and coaveyance, 2) a check
against over-production, 3) a tool for visual con-
trol and 4) a tool for improving quality processes
and operations.

Kaizen Kaizen means the search for con-
tinuous improvement, finding waste in machinery,
material, labor or methods of production and
eliminating it by using worker ideas and sugges-
tions.

Muda Muda means waste; those elements of
production that add no value to the product and
only raise costs. Muda is divided into seven
categorics: correction, over-production, process-
ings, conveyance, inventory, motion and waiting,

Mura Murs means unevenness. This refers to
the irregularities that sometimes happen in the
production schedule or in the volume of parts or
vehicles produced. Ipstead of remaining at set
levels, volumes move temporarily up or down. For
workers, it refers to workloads which vary from
the standard.

Muri Muri means overburden. At ihe jobsite,
this means giving too heavy a mental or physical
burden to workers on the shop floos. For
machinery, mur meass trying to bave equipment
do more than it is normally capable of doing.

New United Motor Production System
A system for automotive production by New
United Motor, based on the Toyota production
system and incorporating an American unionized
workforce and American suppliers.

Orderly Pick-up Once the production se-
quence for models and their parts is decided, a
carcful schedule for moving them on to all later
work stages must be drawn up. That sequence is
called orderly pick-up.

BEST COPY AVAILABLE

Set-up Time This is the time it takes to’
change over from the instant that the processing
of the last component of one type is finished to the
production of the first good sample of the next
type of component. Itincludes all the time needed
for changeover of the dies, cutting tools, etc.

Standardized Work It is production done
at the highest efficiency when all tasks, especially
those involving people moviag about, arc or-
ganized into a perfect sequence where all waste
canbe climinated, Standardized work depends on
three main elements: line speed, working sc-
quence and standardized stock in-process.

Takt Time Taks time is the time it takes to
produce a component, or enough identical com-
ponents for one vehicle. Takr time is figured by
dividing the required total operating time by the
required total production for the day. Daily
operating time is figured on the basis of all
machinery operating at 100 percent efficiency
during regular working bours.

Team Leader The team leader is directly
responsible for the performance of the individual
team, which consists of between four to cight team
members. Under the direction of the group
leader, the team leader gives appropriate job as-
signments to team members and is knowledgeable
about every operation within the team. The team
leader is a member of the bargaining unit and an
integral part of the tcam-building process.

Team Member A term specifically used to
describe the position of production employee.
Team merbers are responsible for all aspects of
tcam functions such as production, quality, safety
and housckeeping. The term geacrally refers to
all employees of New United Motor.

Toyota Production System 1t is a
manufacturing system developed by Toyota aimed
at climinating all wasce and at making the produc-
tion process as streamlined as possible. Besides
building quality into the production process, it
also puts emphasis on reducing costs.

28
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Visual Control A method by which  bot. 4ndon and kanban are typical visua control
managers and supervisors can tell at a glance if  metbods.
production activitics are proceeding normally or

ERIC
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History

February 17,1983 Toyota Motor Corpora-
tion and Gencral Motors Corporation sign an
agreement in principle to produce a small car in
Fremont, California.

September 21,1983 United Auto Workers
and Joint Venture sign Letter of Intent.

February 21, 1984 Necw United Motor
Manufacturing, Inc., officially organized as inde-
pendent California corporation.

March 30, 1984 Applications sent to some
5,000 former GM-Fremont eraployees.

April 11, 1984 Fedcral Trade Commission
approves Joint Venture.

June3,1984 First group of thirty New United
Motor trainecs arrives at Takaoka Plant in Toyota
City for training. Over 450 group and team
leaders have been trained at Toyota City.

December 10, 1984  First Chevrolet Nova
pilot produced.

April 4, 1985 Ncw United Motor officially
dedicates Fremont facility.

48-184 -~ 92 - 4
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June 13,1985 Chevrolet Nova goes on sale
through Chevrolet dealers.

June 30, 1985  First agreement between
United Auto Workers Local 2244 and New
United Motor signed, effective July 1, 1985.

August 28, 1985 1985 model completed,
total model production: 27,843 Novas.

November 11, 1985  First shift reaches fuli
production.

December 2,1985 Full second shift operat-
ings begin.

March 1, 1986 Suggestion Program estab-
lished.

March 5, 1986 100,000th Nova produced at
New United Motor.

April 14, 1986 Full production, both shifts,
seached at 940 vehicles per day.

May20,1986 New United Motor selected by
Department of Labor as case study on
positivelabor-management relations for Interna-
tional Labor Organization Conference.

.
et




August 14, 1986 200,000th Nova produced
at New United Motor.

August 26, 1986 1986 model completed,
total mode! production: 179,026 Novas.

September 4, 1986 First Toyota Corolla
FX16 produced at New United Motor.

October 7,1986 Toyota Corolla FX16 goes
oa sale through Toyota dealers.

February 2, 1987 First Toyota Corolla FX
produced.

February 23, 1987 300,000th vehicle
produced at New United Motor.

July 6, 1987 New United Motor and Local
2244 begin Joint Apprenticeship Training Pro-
gam.

August 20,1987 400,000tk vehicle produced
at New United Motor.

August 28, 1987 1987 models completed,
total model production: 197,375; 154,895 Novas,
42,480 Toyota Corolla FX.

September 2, 1987 First Chewrolet Nova
Twin Cam produced.

BEST COPY AV T A2 2

February23, 1988 New United Motor and
Local 2244 open educational display & NewPark
Mall, Newark, California.

March 7, 1988 Special ‘88 Training Project
for all production team members begins.

April §, 1988 500,000th vehicle produced at
New United Motor.

September 12, 1988 Last Chevrolet Nova
and Toyota Corolla FX produced at New United
Motor.

September 26, 1988 First Corolla four-door
sedan produced at New United Motor.

November 14, 1988 First Geo Prizm
produced for Chevrolet.

April 25, 1989 GM, Toyota, New United
Motor announced an agreement to produce
Toyota pickup trucks starting in August 1991,

August 18, 1989 New United Motor spon-
sored an exhibit at the California State Fair in the
Japan Pavilion. The exhibit focused on our
California supplicrs and New United Motor's
economic impact within the state.

October 1989 The Smithsonian Institution in
Washington, D.C. included New United Motor in
an exhibit on the evolution of management.

For additional {aformation:

New Uaited Motor Manufacturing, Inc.
Community Relations

45500 Fremont Boulevard

Fremont, CA 94538

(415) 498-5765

™
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STATEMENT OF ANTHONY PATRICK CARNEVALE, VICE PRESI-
DENT AND CHIEF ECONOMIST, AMERICAN SOCIETY FOR
TRAINING AND DEVELOPMENT, ALEXANDRIA, VIRGINIA

Mr. CARNEVALE. Thank you.

I'm Anthony Carnevale of the American Society for Training and
Development, which is a professional society of about 50,000
human resource professionals in American workplaces, principally
in the private sector. I come here today to give our enthusiastic
support for both of these bills.

We like these bills for a variety of reasons. One reason is that we
feel that it is important that this committee begin to deal in
human resource efforts and with much the same sort of expertise
and interest it does in strict technical issues. Education and train-
ing for its own sake is a good thing in an individualistic culture
and a political system that worries about participation. Education
has other purposes than economic purposes, but nowadays educa-
tion and training for competitive purposes is more and more impor-
tant, and especially in the case of technical change, focus on educa-
tion and training is more and more required, we believe. And so we
are thankful for the committee’s interest in these issues and hope
that they will continue.

We also support the bill because—the set of bills because we
think they endorse a set of issues and profound changes in the
American economy that all of us are going to have to deal with,
changes that require that all of our institutions, from Government
to the National Science Foundation to American employers, are
going to have to change our perspectives and our focus somewhat.
Those issues, simply put, are that in the old days it was enough to
make things in higher and higher volumes and make them cheaper
and cheaper and thereby win the competitive race. Nowadays
that’s not good enough. Nowadays, in order to compete effectively,
you have to provide quality, you have to provide variety in your
product, you have to customize your product, you have to provide
good customer service, and you have to do all that fast, not to men-
tion cheaply. And so we think the competitive game has changed
and requires changes among all of us.

In addition to that, it is more and more clear to all of us, as Ms.
Quesada alluded, that most of the changes that count in a competi-
tive sense come in small bites, come through continuous improve-
ments in the products and services that we make, continuous im-
provements in their quality and our ability to make a variety and
customize in direct relationships with customers and continuous
improvements with respect to the speed with which we do all that,
and we know now that most of those continuous improvements
come down the line in institutions at the point of production, at the
point of service delivery, and at the interface with the customer,
down the line where people like Ms. Quesada work.

And more and more, it’s the case that that other half of our
work force is more and more critical to us in our competitive ad-
vantage—that is, the other half that does not go on to college, the
people who make products, deliver services, and talk to customers.
Their quality and their ability to work effectively is more and more
important to all of us.
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Beyond that, we like this bill because it begins to focus on a set
of issues that are in the workplace itself. Economists have known
for a long time that the 60/40 rule, as economists call it, applies
almost everywhere, and this is that about 40 percent of your com-
petitive advantage, 40 percent of productivity improvements, for in-
stance, over time come from the things you buy, from buying new
machines, from plant and equipment, from buying educated work-
ers even, but that about 60 percent of competitive advantage comes
from the way you use what you buy in the actual process of doing
the work, and both these bills focus attention and resources on the
actual processes of doing work, on the way work is organized, on
developing skills that focus on work, especially skills of noncollege
workers who work down the line in American institutions. And so
we applaud the bills for all those reasons.

A couple of suggestions we would make with respect to the bills
are as follows, and they’re fairly minor.

In the case of your bill, Mr. Valentine, the focus on building
more best-practice in work organization and training in the work-
place is commendable, and we support that. We would hope that in
addition to that that you might build in some technical assistance
functions somewhere in the Government to disseminate innova-
tions that do occur as a result of the demonstration and other
kinds of grants that are made.

That is, there are always three ways to get people to do things.
One is, you can make them, and the Government does that by reg-
ulating and passing laws; the second way you can do it is you can
bribe them, and you do that by giving grants and tax incentives
and so on; and the third way, and the cheapest way, is you can
show them. You can provide technical assistance. And we would
hope that in your bill, as well as in the accompanying bill, that the
focus on technical assistance might be strengthened—that is,
taking the innovations, inventorying innovations that already exist
and the ones that come as a result of your legislation, analyzing
them, building model practices, and disseminating those practices
aglgregsively to American employers and other institutions in-
volved.

We also applaud, incidentally, the focus here on building infor-
mation systems for discerning the amounts and the distribution of
training in the workplace currently and would be pleased to give
you assistance in trying to do that over time. We've had some expe-
rience over the past 15 to 20 years in trying to figure out how
much training and where new forms of work organizations are oc-
curring. What we have found is that we tend to measure the tip of
the iceberg. We don’t have the authority and the resources at the
Federal Government to do this kind of work.

In general, again, we support these bills with great enthusiasm,
both because they come from this committee and because we find
that the focus in the bills is, in our view, right on the money and
that in fact the shift in focus implicit from an attention to only
elite workers in the American system to all workers in organiza-
tions is a very healthy thing.

Thank you.

[The prepared statement of Mr. Carnevale follows:]

- 10;,
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Mr. Chairman:

I am Anthony Carnevale, Chief Economist of the American Society for
Training and Development (ASTD) and Executive Director of its
Institute for Workplace lLearning. ASTD is a national membership
association representing over 50,000 corporate-based human resource
development professionals. The Institute for Workplace Learning is
the Society's arm for workplace-based research on issues such as
work organization and workK processes, skill and training, quality
and competitiveness and the use and installation of technology into
the workplace.

I would like to begin by strongly endorsing the focus of the two

bills before this Committee -~- "Technical Education and Training
Act of 1991" and "National Competitive Industry Workforce Act of
1991" -~ on building learning systems rather than on buying

technology. The recent spate of lists of "critical technologies”
confirms that America's technological advantage is at risk in a
nunber of critical technologies and some suggest stronger support
for research and development and for efforts to commercialize
technology. Nevertheless, we also know that one of this nation's
greatest competitive disadvantages is the failure to raise the
level of manufacuturing processes and service delivery to meet the
new competitive standards of the global economy.

I have attached to this testimony, for submission to the Record,
the summary of ASTD's latest publication, "America and the New
Economy", which describes in detail the new competitive standards
of quality, variety, customization, convenience and time. In order
to achieve these standards and to compete successfully in the
global economy, we must dc¢ more than "buy" technology. ASTD's
research and the experience of our members in companies makes it
clear that organizations and individuals cannot create a "high
performance workplace" simply by buying and installing the newest
robot or computer integrated manufacturing system or production
process from Japan. Organizations must "learn" their way into the
advanced manufacturing systems, total gquality management or the
standards of the Malcolm Baldrige Quality Award.

Economists concerned with productivity have demonstrated that of
the factors responsible for increases in productivity, only about
40% derive from investment; that is, from investment in capital
equipment/technology and in human capital (largely education). The
other 60% (or so) of factors responsible for increases in
productivity derives from "advances in knowledge"; that is, the
learning and innovation resulting from the work processes, use of
technology, organization, research, etc. which occurs within the
organization and in the workplace. It is this part of the
productivity equation which we must address and I congratulate this
committee for holding hearings and for proposing legislation which
is concerned with creating and strengthening the ability of
business, educational institutions and individuals to achieve these
advances in knowledge.
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I have been requested to comment on Section 6 of Mr. Vvalentine's
bill to do with "Industry wWorker Training Information" and I would
also like to comment on Section 4, "American Workforce Quality
Partnerships".

The American Society for Training and Development, under a grant
from the United States Department of Labor Employment and Training
Administration, conducted a three-year (1986-1983}) project of
research in American companies on the kind, quantity and quality of
training, as well as on skill requirements and broader work
organization and process issues. There is frequent demand for this
data and also for more detailed and more recent information than is
available. ASTD has begun a pew project to collect additional
information from selected companies but this effort will provide
only a sample of required data.

There is increasing need for such information, particularly for
small and medium-sized businesses, as local, state and the federal
government attempt to respond to concerns about workforce skills
and the ability of American business to compete internationally.
The cost of conducting a comprehensive national survey of worker
training programs is prohibitive for private organizations and
there are potential problems of access and response rates. Such a
survey may be most thoroughly and effectivey carried out under the
auspices of the Department of Labor and we support this provision.

The suggested areas for collection of information are useful ones
and the addition of international data will be help to establish
genuine standards for comparison of the United States with other
countries. I would add only that care be taken in the design of
the survey in order that distinctions may be made between entry-
level training, skills upgrading, training for advancement, etc.

As I mentioned in my introduction, I am glad to see a focus on
building learning systems rather then on buying technology and I
would like to make a few comments on the "American Workforce
Quality Partnerships", Section 4 of Mr. Valentine's bill.

The opportunity to form consortia is critical. 98.5% of
manufacturing organizations in this country have fewer than 500
employees. These small and medium-sized enterprises have the least
financial and institutional capability to choose and to implement
total quality/high performance workplaces; yet they must do so if
they are either to compete successfully with foreign products and
services or to supply larger companies which use advanced
manufacturing systems.

It is also important that the grants for these partnerships require
the establishment of ongoing institutional capability for training
and other capabilities. The complex nature of new work
organizations, work processes, standards and skills associated with
the so-called "high performance workplace" or "total quality
management" enviroments must be learned over time. The learning
process and culture which is established is itself a key element
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in achieving and waintaining quality and the other competitive
standards and this process should be retained.

I would add a provision for technical assistance to this section of
the bill. The concepts of “total quality management" and “high
performance workplace" have a multitude of definitions and gurus.
At the same time, there are many "Best Practices" for manufacturing
standards, including those of the companies which have won the

_ Malcolm Baldrige Quality Award. This Committee might authorize the

Department of Commerce to begin a more systematic collection of
these and other "Best Practices" and to make these models easily
available to potential applicants for the consortia grants.

In conclusion, I would note that I have attached a copy of an
article, "Technical Training in America: How Much and Who Gets
It", published by ASTD's Training and Development Journal {1988).
This article, written by myself and Eric Schulz, reports on data
from ASTD's research sponsored by the Department of Labor. I
submit this for the Record.

Thank you for the opportunity to comment on this excellent
legislation.

10%
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Technical Training in
America: How Much and
Who Gets It?

By Anthony P Camnevale and Eric R. Schulz
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Technical Training in
America: How Much and
Who Gets It?

By Anthony P. Camevale and Eric R. Schulz

chhnica] workers are those who uti-
Lize principles from the mathematical

r natural sciences in their work. For
the most past they work in industries
that rely on the application of those
principies 1o create products, services,
or processes. Technical workers them-
scives. besides producing technical
products. tend 10 use rechnology in
their work.

Technical workers are especially im-
porant t0 Amerncan compettiveness
because they are the lifeblood of indus-
teres that produce the lion's share of in-
temationally traded products and ser-
vices In addition, they invent and
produce the technologies that resultin
the upskilling of alt workers The con-
tinuous integration of new technologies
withmorehighly skilled laboris the true
engine of Amencan competitivencss.

Technical employees and technical
training are becoming ever more um-
porant because they are the kev o

Tins 15 the second of three articies based on
research conducied under a tuo-year. Joint
Propea of the Amenican Socrety for Traiing
and Deveiopment and tbe United Siases
Depa of Labor More compreix
coverage of ASTDs research inio wchnscal
training and the gemeral organimation and
siructure of tramning m the U'S uwl be
arasobie 1n 1989 in four books. QTganizs-
von and Straegic Roke of Tranung, Techaucal
Tl Accounung and Evaluation, and
Basic Wotkpiace Skills. A Basc Workplace
Skilis Manual ul! be published as well The
authors of this article are part of the staff of
the research project

AMETICA'S CC tage in the
world economy. High-skilled,
technology-intensive production and
services are concentrated in developed
nations; low-skilied, technology-poor
production and services are concen-
trated in lesser developed nations. The
competitve advantage of the latier lies

Inthccnd.compuiu've
advantage is not in
the technology but in
the peopie who invent
and use it

with their low-wage, low-skilled labot
pool, while the competitive advanuge
of developed nations relies on the ap-
plication of technology combined
with an increasingly skilled and adap-
wbie workforce Consequently, the on-
ly choice for the Unised Stases is.10 shift
10 2 service and information economy
in which productivity is embodied in
highly skilled people in combination
with larger and larger doses of wch-
nology. We cannot rely on strong
backs and raw resources.

Inthe end. competitive advantge is
notinthetechnology butinthe people
who invent and use it. Tzchnology is
footloose and by and large instantlv
avalable worldwide. Competitive ad-

B¢ lies with whoever can most
quickly integrate new iechnology into
production or service delivery. Sus-
uining that competitive advantage

finding fficrencies, quality
improvements. and applicationsin the
productionanduse of 2new technology
The ability o scize and sustain 2
competitive edge tequires two kands of
technical kearning systems: one to
teach employees and another 10 leam
from them. A technical educauon and
training system is necessary o upgrade
employee skills in order to keep pace
with sechnical change. Emplovers also
need sysiems foe keaming from theit
employees and customers so they may
find new efficiencies, quality improve-
ments, and new applications once a
technology Is in place.

Technical change and skill
requirements

Technical change is increasing the
technical skill requirements in many
jobs, especially sechnical jobs. New
techniologies are redefining skill re-
quil By dec izing work,
information-based sechnologics are in-
creasing the autonomy and value of
employees at the point of production
and service delivery. At all organiza-
tional levels peopie are now responsi-
ble for an expanded range of products
and for customizing products to meet
individual needs. With these broader
roles comes greater opportunity to
have 2 posiuve or negauve effect on ef.
ficiency. quality, and innovation.




Technical leaming and the
competitive cycle

The competuve cvele 18 the process
by which technica) innovations are
developed and brought to the market-
place. It can be divided into four
phases.
@ the discovery or deveiopment of a
technical innovanon.
@ the tdonng of the tnaovaticn 10 the
wnstitunonal culture, strategic miche,
and production or service delivery
system:
@ the actual use, production or dehiv-
ery of the technical innovaton.
@ the development of new applica-
uons for the ongmal technical
mnnosvation

“Cycle tme 15 the time it wkes o
turn echnical innovations 1010 cost
savings. quahity 1mpeos or fpew
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tions and innovations—the emplover
relies on the skills of production and
service delivery employees

The competitive cycle in
America

In US manufactunng companies,
the cycle ume 15 generally 100 long. it
ukes the Japanese 40 months to get a
car to market; 1t takes Amencans 60
months. The UK. 1s able 10 get phar-
maceuticals to market n 2% vears,
one-half the ume w tkes Amencan
pharmaceutical companies

The strength of the American eco-
nomic system has always been in the
carly phases of the compeutve cycle.
Always good atinnovauon, the US s
less competitive 1n the producuon
phase. Not surprisingly. the nauon’s
learning system reflects similar
trengths and weaknesses The ele-

products of services Speed at getung
wnnovanon into the marketplace sepa.
rates the economic winners from the
losers, and learning and skill develop-
ment are key ingredients in that speed

Learning 15 critical to the compen-
tive cycle from the very beginming. In
the ruual discovery phase of the cycle,
employers need structures that allow
them to learn from the external
research and development commun.
1ty They 150 need inrernal structures
that allow them 0 learn from therr
own employees’ experiences n pro-
ducing and testing products and ser-
vices and from their customers” use of
existing products and services

After the inihal discovery, the inno-
vanon needs 1o be tailored fo a par-
ticular emplover’s culture and compe.
utive niche and integrated nto an

g produclion of service delivery

system In thes aidonng and design
phase. roles are uncertain, job assign-
ments are broad and overlapping, and
employers rely heavilv on workers’
creauviy, problem-solving and team
skills At this uncertain and open-
ended stage of the compentive cycle,
the more people nvolved the beuer
Tailoring and design that rehies exclu-
sively on white-collar and rechnuical
clites can jead to producuon or service
delivery problems down the hne.

Afeer the employer has developed a
plan for integraung the technical inno-
vation 1nto the wmnstitution. producuon
or service delivery can wke place. in
this and the next phase of the compe-
titive cycle—developing new applhica-

mentary and secondary schools are
good at academic preparation for the
college-bound. but less good at edu-
canng and trairung non-college vouth

The occupational education system
for non-college youth has less standing
than academic preparation in the
Amerncan education system AsS a
result, academic learnung suffers from
not beuing sufficiently applied. and ap-
plied lcarming 4oy not mect basic aca-
demic sundards. The post-secondary
education sysiem 15 strongest 1n the
four-year instuutions that produce pro-
fessional, manageral, and techmcal
clites who are cntical to runal nnova-
uons. The weaker systemn for prepanng
thost who cventually work at the
point of production or service delivery
accounts, in pant. for our relauve -
ability to generate efficiencies. Guality
improvements, and new 2pplicaiions
there.

Employers’ strengths and weak-
nesses 1 connecung learning to rhe
compeutive cycle are paraliel to those
of the educational svstem In general.
the American empiover relies on exter-
nal R&D for new strategies. technol
ogies, products, and services To the
extent employers do have R&D sys-
tems, they ®nd (o focus on discovery
and design, processes that rely heavidy
on managenal and technical ehites.
Relauvely few American emplovers
have sysiems for utdizing production,
service delivery, or customer sefvice
workers 1o improve cfficiency. improve
quabty. or develop new applications

Employer training systems murror

these 1zndencies. Most employer-
based tratning consists of informat
coaching; the formal empiloyer traning
system is only a third o a sixth the size
of the informai teaining svswem. Train-
ing and development is concentrated
among white-collar and technical
clites, with production and scrvice
delivery workers receiving much less

Mapping technical training

Anempts o define wechnical training
and the techrucal workforce are alnays
somewhat arbitrary, and our defirution
iS NO exceplion. As we have asserted
above, technical employees are those
who use theoretical pnnciples from
stathematics or the natural sciences in
their work In general this defimtion
would include techrucal professionals
such as scienusts. doctors, and engs-
neers: techncians and iechnolog:sts 1
both manufactuning and healthcare:;
craft workers concentrated in the con-
struction trades: and skiiled workers
concentrated 1 Manufactuning By this
definiton there were 20 3 milhon
wchnical workers in the Uned States
1n 1986 Techrcal workers represented
18 2 percent of the Amencan wotk:
force. Of the technical workforce,
technicd) professionals made up 24
percent. technicians and blue-coltar
techmical workers made up 18 and 58
percent respectively

in addiuon to techrucal emplovees,
we have 2150 1denuified two addstional
and reiated categories of workers In
the first category are techrucal support
employees—those, such as techmcal
managers and saler and marketing per-
sonn¢l, who worye in instituuons
where products or setvices are tech-
nically based. People in technical sup-
port jobs require scrac techntcal
knowledge, and often they already
have a techmical background. In the
second category are technical educa-
von and training personnel, the teach.
ers. professors and trainers who pre-
pare the technical workforce

in the discussion below we will
focus on the techaical workforce itsell
and discuss the extent and sources of
educauon and trarung for techcal
workers.

Figure | compares the training and
development of technical employees
with all others Technical professionals,
ncluding sCientists, architects, eng-
neers, and health professionals num-
bet almost 4.8 mullion 1n the Amencan




penters. mechanics. and repair work-
ers The largest number of wechnical
workers 15 found 1n the service sector,
principally in healthcare Manufactur-
1ng employs about 14 percent of all
technical workers. not counting oper-
2tors and assemblers

From another point of view. techni-
cal s'orkers are most concentrated in
the construction industry. where one
third of all workers are techmcal
workers The mining, transportauon.
and uuhities industries are next with
nearlv one fifth of their emplovees in
technical occupauons. In puanufactur-
1ng. services. and government, approx-
1mately one worker in six 15 2 technical
worker

As shown 1n Figure 3, technical
workers earn well above the avérage
for 2ll workers Male wechnical workers
carn more than thewr female colleagues,
butthe dispanty isless in techrucal oc-
cupatjons thin 1n the economy as a
whole Female technical workers eam
84 percent of what male technical
workers ¢arn. while in the economy as
2 whole female eamings ase only 69
percent of male earnings.

The evolution of the technical
workforce

The future of technical |obs 1s
closely hinked to the process of tech-
nical change nself Technical skill ce-
quirements continually are being
raccheted upward by new technology.
and the growth 1a technical jobs fol-
lows 2 similar pattern More and more,
ncw . chnology substitutes for human
labor. elimsnating tasks or refiguring
them into fewer jobs that combine
more highlv skilled labor with more
machine capual A current exampie of
this s the evolution of operaiorand 2s-
sembler jobs nto fewer but more
highly skilled technician jobs. Over
time the evoluuon of technical work
takes on the structure of 2 pyramud,
where labor-intensive and less produc-
uve jobs are restructured into 2 few
capral- and knowledge-ntensive jobs
that are more productive.

Projecuons on occupational growth
to the year 2000 from the Bureau of
Labor Stausucs {see Figure 4} reflect
that pyramsdal pattern. Depending on
the economic scenario, the number of
echnical jobs 1 supposed to increase
by 21 1o 32 percent in the next 12
years The same projections for jbs 1n
the econanm 25 2 whole are consider
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ably lower, ranging from 13 10 23 per-
cent. As one would expect. the pro-
iected job growth increases as jobs
evolve upward in the techmeal occupa.
tional hicrarchy. As they are among all

Many machine operator
and assembly jobs are
being reconfigured,
consolidated, and upgraded
into technical jobs

workers, education and training and
development are the keys to that evolu-
tion among technical workers

Even 2 casual review of those Bureau
of Labor Statistics projections demon-
strates the necessary escalauon of skill
and productivity as jobs evolve up-
watd in the technical hierarchy.

Technical professionals

Technical professionals are educated
and trained to make broad judgments,
to invent, and to apply 2 particular in-
tellectual discipline to problem-
solving.

In the healthcare industry. techmcal
professionals include employees re-
sponsible for diagnosis and the pre-
scnpuon of treatment to be provided

by others. In other industaes techmical
professionals are responsible for devel-
oping new products and designs,
enhancing existing products, or con-
ducting research, but not necessarily
responsibie for formal management or
direct authority over subordinates
Technical professionals are critical
components in the overall design and
development phase of the competiuve
cvcle and the diagnosuc phase of
healthcare delivery.

Principal among these technical
clites are the nation’s 2.5 million health
professionals, 1.5 million engineers,
and 800.000 natural, mathematical,
biological, and computer scientists.
Technical professionals’ jobs most fre-
quently require at least 2 four-year col-
lege degree and often formal schooling
beyond the undergraduate level. As
shown in Figures 1 and $. technical
professionals are the most highly edu-
cated and trained of the nation's
employees. Compared to other em-
ployees. they receive substantial
amounts of both education and
employer-provided training—formal
and informal—both for qualifying for
their jobs and upgrading once they are
on the job.

All technical professonals rely heav-
ily on schools 0 prepare them for their
jobs. Compared to other technical pro-
fessionals. engineers and mathematical
and computer scienusts rely less on
schools and more on emplovers for
training to qualify for ther jobs This

Figure 2 — Employ In technicsl pations by sex and race
Women  Black  Hispanic
Alt Workers "4 99 [X)
Technical Workers  24.3 84 48

Source: Harcld Goldatedn, for ASTD (1986)

Figure & — Median weeidy eamings (dollars)

Both Sexes
All Wockers 58
Technical Workers 482

Men Women Rato
419 290 ]
501 420 84

| —

Source. Harold Goidstein, for ASTD (198€)




of experuse, they lack the breadth of
knowledge n the theorencal aspects of
therr specialties that 15 required of
technical professionals. Many techni-
cians are graduates of four-year col-
leges, but many have developed their
skills and knowledge through technical
or vocational schools, community col-
leges, or on-the-job training

Good examples of service-secior
technicians in the healthcare field are
nurses. physical therapists, X-tay tech-
nicians. and other operators of diag-
nosuc equipment. Technicians from
manufactunng include workers such as
circutt-board assembiers and quality
control techniclans who oversee laser
equipment in automobile assembly
plants.

Technicians usually receive training
that applies directly 1o their jobs. While
the training has its basis in theory. it
focuses more on specific applicattons
o the jeb than does traiming for tech-
fucal professionals. This mixed focus
of theory and applicaton requites
echnician traning o have 2 mix of
delivery methods in order to ensure
adequate skill acquisition and transfer.
Most technician training includes three
phases of instruction:

@ introduction of the theories or prin-
ciples behind the technology:

8 demonstration of their application
n 2 {ob environment.

@ hands-on pracixke of the skills and
knowledge applicanon in a simulated
work setung.

Thus mux of methodology 1s impera-
tuve beczuse most technician training
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is geared 10 upgrading or updating
skills in jobs that require licensing or
certificauon.

The nature of technician trziming
allows colleges (including two-vear
colieges). universities. and professional
assocanons o be frequent sources of
cxternal training programs. Of the
$68 9 mullion provided technicians
each year 10 attend outside semunars
and conferences, utuversity-sponsored

and job-speafic. and includes princi-
ples of new technologics (primarily
cquipment and processing echniques)
and new applications for existing tech-
nologies. Technucians also take special
courses required for licensing or cer-
ufication. or refresher courses frequired
for hicense renewal Ot recertification.

Because of the hands-on nature of
the wchnician’s work. courses in safery
and hazard communication 2is0 are re-
quired. In addition, technicians receive

Most technician training
is geared to upgrading oc
updating skills in jobs
that require licensing
or certification

programs account for $24.1 million.
Vendors, especially original equin-
ment manufacturess (OEMs), also sup-
ply a considerible amounr of techni-
cuan traning and related support
materials. Of the more than $3 28
billion spent by employers cach year
for all outside traning and training sup-
POrL s2tvices, approximately $103.2
million goes to technician traning
Like training for technical profes-
sionals, techaician trzining includes
generic courses. Unlike much training
for wechnical professionals, however,
most technician training is sequential

specific ing in procedures neces-
sary for successful job operation, espe-
cially if the procedures ate mandated
by a government agency Forexample.
techmcians in a drug company receive
training in clean-room operation and
maintenance; laboratory technicians in
2 hospital receive training in the main-
tenance of sterile equipment or the
propet recording of test results; and
echnicians i 2 nuckar power facility
reccive training in emergency shut-
down and evacuation procedures.

The amount of ume technicians
spend in training varies widely accord-
1ng 10 the parmicular job, the company’s
support for trairung, and sate and focal
centification (Or licensing) require-
ments. Few statistics are available con-
cerning the length of training for
technicians. One survey (Harwood.
1978). however. examined the amount
of trasfung provided to first.line super-
visors (which includes some techni-
cuns) in 125 maaufactuting plants of
varying sizes. The study showed that
training courses averaged 40 hours of
trainung every six months

" Figure 5 — Qualitying and upgrading training for technicsl professionals
Qualitying Training Upgrading

% “» “ % % % % %

wh from achool formel nlormal wh from school formal wdornal
Occupation trainng provided pronded provded prowded
Architects M% 1% 1% N% 1% 0% ™ 2%
Engiceen 90% % 14% V% ST% 3% i ) 18%
Health 0% 984 10% ™ % V% " "™
Mathematcal &
Computer Sclentiets 0% 05% 26% 41% 5% 211% % 4%
Natural Scientiets 7% 1% "% 2% 5% 0% 2% 15%
*Rowa can add 10 more than 100% SOME SMPIoY training in mote than one category.
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our 1obs Daz processing occupanons
conunue 1o be hit hardest by the whirl-
wind of new informaunn technotoges.
The fact that these employees receve
the brunt of the changes accounts for
the high degree of gualifving tmining
and upgrading thev recewe. the pace
of change accounts for tne high degree
of emplover-provided training, be-
Caux the technolog sumpls 15 moving,
WO I2st 10 it for the whools 1o cutch
up
iromicaliv. computer programs

sometincs replace ther creators jubs
thatonginate = ith new- technology are
eventualiy aimphificd For example.
general-wlution business apphications.
such as VISICALC and LOTUS 1-2-3.
are reducing the demand for computer
programme?s K 1500 longet necessany
for programmers to undersand hard-
ware archuecture of (o design separae
data siructures for each application—
the tvo skills. according to the Zemsky
and Meverson 1n Trarming magazine.
that disunguish 2 programmer 2n2aivst
from a2 mere progeammer

Ierviews with a2 cross-secuon of
data processing emplovees sndicate
that. with the excepuon of daa entey
clerks. data processing personnel gen-
¢rally have college degrees or have at-
wended structured programs at techny-
cal schools and received certification
Frequentlv. courses include managing
nformation weems, computet design
Jnd analysis. auditing fof both systeins
and procedures. including security

L s). and progr ing 1y spe-
cific computer languages. such as
BASIC. FORTRAN. and COBOL

Armed with basic educauon or cer-
nficanen. the aspining data processing
farker usually enren the norkforce 3s
3 development specialist or a begin-
mng programmer L ser groups{a daa
processing professional society. for ex-
ample) are rexular tools for problem-
soiving and rraing. Infurmation man-
agers who manage other computer
professionals a< well as compurer
systems report thag although a coliege
degree may be essennal for movement
1nto management in this ficld. support
ind mentoring from Supervisors are
ofizn the most important ingredients
for success on the job This accounts
for the relatively high level of informal
OJT among data processing personnel
and also suggests that relanvely few
data enry clerks gec sufticient upgrad-
ng for real career advancement

1iy
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Blue-coliar technical
employces

The nauon’s blue.collar workers
number zlmost 30 million. construc-
1on workers. repairers, precision pro-
ducton workers. €XXracrve workers,
machine Operators, assembly workers.
transporauon workers. craft workers.
and taboress According to our defini-
tion onlv the precision production.
craft. and extractive workers, and some
of the machine Operators. are technical

ments are Increasing on the job. while
the overall quantity and qualny of
entry-level workers is declining for
want of more effective human ¢apital
investments before they come 1o work.
This central finding feads us to two
related conclusions. After having
looked at the overall quantity of
rechnical education and trainung. we
sense that there is simply not enough
of 1, and that whar technical training
doces exist is unevenly distributed
among the wecheical workforce.

We believe that the insufficient
quantity and misdistribution of tech-

Skill requirements are
increasing on the job, while
the overall quantity and
quality of entry-level
workers is declining

workers The remainder of the blue-
collar workforce makes up the labor
pool from which new technical work-
ers evolve Technology shrinks the
pool by replacing some and leaving
fewer. more highly skilled workers
who work in combination with the
technology

With the excepron of extractive
wotkers, roughly two-thirds of blue-
coltar techmcal workers get some kind
of formal or informal preparation for
their jobs, As the reader c2n see in
Figure 1, these proportions are sub-
santiglly less than the proportion of
workers who get qualifying training in
the white<collar and technical elite
populations For the traning they do
receive, blue-collar technical workers
wend 10 rely on informal urad onthe
job more than other occupations do.
The same is true for biue-collar

upgrading.

Strategic and policy
implications

The central conclusion from our
data analysis and individual case
studies is that America’s public and
private commutment 10 iechnical edu-
cation and training is on 3 collision
course with emerging economic and
demographic realities. Skill require-

BEST COPY AVAILARLE

nical training is a3 threat to the com-
petitiveness of individual emplovers
and to the nawon 2s 2 whole. An1nsuf-
ficient quanuty of technical traning
results in 2 reduced level of technical
competence in general Our undenn-
vestment in blue-collar technical
emplovees cesults in 2 competitive poo-
fite that makes us preccy good atinven-
tion but pretry bad at getting mnova-
trons through production and into the
marietplace quickly. And it makes us
not very good at all at making effi-
ciency and quality )mprovements in
production. and plain awful ac
developing new applicasions through
innovations kamed onthe line. In the
healthcare area the current emphasis
on education and training for medical
elites makes us good at diagnostics and
prescribed teeaument but inefficient at
the delivery of quality care.

A third conclusion that arises from
our work is that we as 2 nadion prob-
ably are not creating new technical
waorkers fast enough. The nation’s
emplovers and educators need to be
more aggressive about inegraLng new
technology with more highly skilled
labor In manufactuting. for insance,
we need fewer operators and assem:
blers fobs and more technician jobs
Our current posture in dealing with
technical change {s reactive and
passive. We need 10 be more proactive
where wechnology is concemed—a
grudging acceptance of techaical
change will not suffice.

Copyright 1988,
Training & Development Journal.,
ASTD. Reprinted with permission.

All rights resenved.
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INTRODUCTION

The emerging economic order depicted in America and the New Economy is founded on a
whole new set of competitive standards that are transforming organizations, jobs and skill
requirements. Quality is the key of the five new standards and dsives the other four --
variety, customization, timeliness and convenience. The extensive field research reported
in this study finds American employers and employees working together to build more
flexible organizations, work processes, and skills in order to meet these new competitive
standards and fully utilize new technologies.

In the past, American employers and workers competed for customers on the basis of
productivity - the ability to produce high volumes of goods and services at low prices. In
the new economy, competitive advantage is based not only on productivity, but also on the
ability of American employers and workers to meet the new standards of quality, variety,
customization, convenience and timeliness.

The competitive standards and flexible technologies of the new economy need to be
housed in new kinds of organizations. Both large, top-down hierarchies typical of
manufacturing and smaller, isolated and fragmented structures typical of services are
being replaced by flexible networks. In order to meet new market standards and fully
exploit the inherent power of new technologies, authority and resources are being pushed
down the line to work teams that make products and serve customers.

The findings reported in America and the New Economy summarize what was learned
from almost five years of first-hand exploration in the new wosld of work. The resultisa
map that can be used as a guide to action by the nation's business, labor, education and
governmental leaders, and as the basis for a common understanding of economic change
that will allow more effective collaboration in the interest of the nation’s economic
competitiveness.

America and the New Economy maps the real economy of organizations and workers, and
not the statistical economy so often the focus of debate in Washington. It reports the best
competitive practices in real companies and among real workers that are both models of
excellence and causes for optimism in assessing the nation's competitive future.

1t
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America and The New Economy
The Six Standards For Competitive Success

The distinctive signature of the new economy is a set of new competitive standards that
separate winners from losers. Productivity, the primary competitive standard in the old
economy, has been transformed and joined by an expanded set of standards critical to
success in the new economic environment. In addition to a more robust version of the
traditional productivity standard, the new competitive standards include quality; the
ability to provide variety and to customize products and services; a focus on convenience
for customers; and timely innovation.

"Robust" Productivity: In the old economy market share and competitive advantage
were driven by producing high volumes and selling at low prices. The old time religion
of productivity emphasized cost cutting as the principle means to the achievement of low
prices. In the new economy cost efficiency is still important but productivity gains are
increasingly realized with an emphasis on investment and innovation rather than cost
cutting. Old fashioned strategies for achieving productivity emphasized "lean and mean”
organizations and workforces. Lean and mean organizations and workforces can result in
cost savings but are not sufficiently “robust” to provide the quality, flexibility, customer
service, and speed which are equally necessary in the new competitive environment. In
the new economy, cost cutting has been displaced by productivity strategies that depend on
robust organizations and workforces, empowered with autonomy and enabled with
investment.

We are still ahead in the productivity race, but our competitors are catching up: while the
Canadians only produced $19,679 per person in 1989, compared to the U.S. $20,891, they
went from 69.5% of American productivity in 1950 to 94.2% in 1989. Similarly, the
Japanese output per person in 1989 was only $15,656, but they went from 16.1% of
American productivity in

1959 to 74.9% in 1989.

The American prospect on productivity suggests guarded optimism: factors such as the
integration of the baby boom into the experienced workforce, aless gloomy reevaluation
of demographic change by the year 2000 and the increased application of new
technologies all support the likelihood of improved performance in productivity.
Moreover, detailed studies by Denison, and more recently by Baumol, show that although
investment accounts for a healthy 40% of productivity increases, almost 60% of
productivity increases result from innovations at work or process improvements that
occur as organizations and workers make incremental improvements on the job. In other
words, the principle lever for productivity improvement is not higher levels of
investment but the learning that occurs in work organizations and work teams deep within
the economy itself.
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Quality: Quality is primary among the new competitive standards. It was no accident
that when the nation established its first award for overall economic excellence it was an
award for quality, not productivity. American performance on quality is mixed. The
quality of our automobiles is on a par with the Europeans but still inferior to the Japanese
in most instances. Quality data on textiles, computer chips, and steel is mixed, and quality
performance in consumer electronics, chemicals, and machine tools is disappointing.
There is still such a thing as American quality. We st the world standard in commercial
aircraft, aerospace, large computers, appliances, and health care. There are also
individual quality leaders even in industries where our overall performance is mixed. For
instance, the GM/Toyota NUMMI plant in auto, Milliken Mills in textiles,Harley in motor
cycles.

Variety and Customization: Plain vanilla isn't good enough in the new economy.
There is an explosion of products and services in every industry. There are 572 varieties
of cars, trucks, and vans compared with 408 only nine years ago. Banking has been
transformed into financial services, expanding from a few to more than a hundred
services which can be delivered in customized packages for individual consumers. The
number of items carried on supermarket shelves has doubled in just ten years as the food
industry has learned to tailor products to every taste and diet.

Convenicnce and Customer Service: Busy people crave convenience. Providing
convenience is good business. First there was fast food and now there is food delivered
fast. Financial services companies have embedded convenience in new technologies with
the ATM machines and electronic banking. Good customer service pays off. 1t costs five
times as much to get a new customer as it does to keep the one you already have. A loyal
customer is worth $140,000 over a lifetime to an auto maker and $ 4,400 a yearto a
supermarket. Every unhappy customer complains to ten others and 82% of customers
that go eisewhere do so because they are dissatisfied with the product or service or feel
they have been treated badly. Available evidence suggests that Americans are demanding
better customer service and feel they aren't getting it. There are notable exceptions.
WalMart, the Aid Association for Lutherans, Nordstroms, Federal Express, Motorola,
Xerox, IBM and a host of others, lead the way in customer service in American markets.

Timeliness: The carly bird gets market share in the new economy. According to one
study of hi-tech markets, products that come out on time, but over budget, eamn 33% less
than products that come to market on budget but six months late.
Institutions compete in several successive races against the clock:

» First Event: Develop an innovation, whether a product, a new technology, or a new
work process.

*» Second Event: Move the initial innovation off the drawing boards and into the hands
of customers.
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* Third Event: Race up the leamning curve, making continuous improvements and
developing new applications.

* Final Event: Use the knowledge accumulated in the race up the leaming curve to
make a breakthrough to another major innovation.

The American performance on timeliness is mixed. For instance, Japanese auto makers
redesign every four years while we still try to make a basic design work for more than ten
years. As a rule, it takes us up to sixty-six weeks to get from fiber to apparel while many
of our competitors are able 10 complete the product in twenty-three weeks. The news is
not all bad. We are the fastest to the market in aecrospace, computers, appliances, and
health care and there are individual examples of speedy institutions in every industry:
Milliken in textiles, WalMart in retai} and Motorola, Xerox and Hewlett Packard in hi-

tech.
Seven Forces That Shape New Markets

The report discusses seven forces that are driving changes in competitive standards
including:

(1) The Increasing Wealth of Nations: American incomes doubled between the end of
World War II and the early seventies, though they have grown more slowly since.
Incomes in the rest of the world were relatively low in the late forties but increased

astronomically since then.

(2) Economic Globalization: The combined value of imports and exports are roughly a
quarter of our GNP. International tastes have been homogenizing rapidly as income and
the reach of markets expand. Advances in the technologies of transport, communications,
and management have allowed companies to produce and sell flexible volumes tailored to
individual markets. Increasingly, companies go overseas 1o access technical skills, new
technologies, and to gain experience with indigenous markets,

(3) The Diversification of Taste: There is no "one size fits all” in the new economy.
Consumers worldwide have more money in their pocket and want goods and services
tailored to their individual needs. In addition, growing wealth gives a voice to underlying
differences in tastes of different age groups, regions, life styles and other differences that

were there all along.

(4) The Importance of Time: Americans, especially American women, have more
money but less time to spend it. Men have lost more than two hours of their free time per
week and are spending an hour and a half per week doing personal chores. Women are
working an additional six hours per week and have lost almost three and a half hours of
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free time. Busy people have neither time nor patience for shoddy guality, products that
are not tailored to their individual needs, poor customer service or slow response times.

(5) Commercialization: More and more of the work and play traditionally provided
outside markets is being commercialized. The commercialization of homemaking,
recreation, and personal care stems in part from the new work roles for women.
Commercialization inevitably expands market standards beyond price competition; for
example, price is not the only criterion for choosing care for our loved ones.

{6) Consumer Involvement: A distinctive feature of the product and service markets of
the new cconomy is the extent of consumer participation. For instance, shoppers at
supermarkets read labels for quality and content customized to individual diets. User
friendly gadgets, from VCRs to ATMs, allow consumers a wide variety of choices
tailored to individual needs and delivered conveniently.

(7) Flexible Technologies: The new market standards would not have been possible
without an equally new role for technology. Fiexible computer based and
communications technologies are at the heart of the new competitive standards. The
computer has brought a whole new level of quality, flexibility, and speed to production
and service delivery. Variety and customization can be delivered conveniently and with
precise quality with a few keystrokes. Faxes, satellites, cable, and other communications
technologies give the new competitive standards a global reach. User friendly software
makes the new technology as invisible to the user as the carburetor is to most drivers.

The New Competitive Framework

The new competitive standards are birds of a feather. They are best understood as a
framework in which each standard makes sense only in the context of the others. Each is
connected to the others in a flexible and organic whole. Employers who begin pursuing
one standard usually end up embracing them all because each overlaps and leads on to the
next.

The new competitive framework breaks the iron laws of mass production that ruled the
old economy. In the old economy it was generally presumed that there was a tradeoff
between productivity and low prices on the one hand and quality, variety, customization,
and convenience on the other hand. It was generally believed that producing high
volumes of standardized goods reduced costs and raised productivity. Adding quality,
variety, customization, and customer service was assumed to increase cost. For instance,
one rule of thumb said that cutting variety by half raised productivity by 30% and that
doubling volumes cut costs by 25%. The iron law that linked high volumes of
standardized goods with low prices has been broken in the new economy. For example,
one U.S. manufacturer of automobile components produces ten million parts per year and
offers eleven varietics. This company's Japanese competitor produces only three and a
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half million units per year but offers thirty-eight different varieties. Remarkably, with
one third the scale of production and three times the variety, the Japanese company has a
labor productivity one and a half times the American company and produces at half the
unit cost.

Companies that begin by trying to speed up the time it takes to get products to the
customer usually end up saving money as well. Hewlett Packard's Just-in-time production
system has reduced cost by 20%. Harley Davidson reduced the time it took to make a
motorcycle from thirty days to three days and cut production costs by half.

Quality also saves money and is often the best antidote for a case of low productivity. The
typical factory invests twenty to twenty five percent of its operating budget finding and
fixing mistakes. Xerox's quality program drove costs down by 20%. GM's Lansing
assembly plant drove costs down by 21% after instituting a quality program.

Focusing on good customer service also improves productivity performance. The Aid
Association for Lutherans replaced specialized functional departments in its insurance
services with teams responsible for providing service to individual regions. As a result,
personnel costs were cut by 10%, the overall number of cases handled increased by 10%
and the time it took to process a case was reduced by 75%.

Continuous Learning: The Cornerstone of Economic Progress

In the new economy technology is treated as malleable and inextricably connectsd to

human and organizational forces at work. It is generally understood that investing in

technology without complementary investing in organization and people can be

disastrous. The cumulative dynamic of learning tends to confer runaway momentum in
the competitive race. Once organizations or whole nations build a lead in a particular
technology or product or service line, it is difficult for others to catch up,

Oftentimes the process of economic and technical change is “path dependant” -

characterized by incremental changes with one innovation leading to another. In the early
stages of technical or economic innovation several alternative paths are open. Eventually,
a particular innovation is widely adopted. Once adopted, leaming by doing and leaming
by using leads to an accumulation of incremental improvements. It is difficult to change
paths once the process of accumulation reaches a critical mass that allows for a self
reinforcing momentum even when superior alternatives emerge. Morcover, it is difficult
to access particular paths of technical development once they are fully developed.

Some leaming can be copied or reverse engineered but the more experiential kinds of
leamning, critical to economic and technical progress, are difficult and time consuming.
For instance, experience is the best teacher when workers require applied skills like
problem solving, that can only be leamed in the context of real world situations, or skills
Like team work that require fundamental attitudinal changes.
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Tt is critical for organizations, industries and whole nations to choose optimal paths of
technical development. Dead ends and suboptimal paths can be costly in human welfare. If
a nation decides to make potato chips rather than computer chips it will give away good
paying jobs and sacrifice important technical and organizational learning as well as skill
development that would lcad on to spill over benefits in other industries and cven better
jobs later on.

How do organizations or even nations choose the optimal path of technical progress? The
basic difficulty is that we never know enough about the future to make the right bets and
pick the winners. The path dependant nature of leamning processes turns economic
progress into a game of chance. It ieaves us with two strategies: First, we need to
mobilize our current knowledge base as best we can to discern best bets on the most likely
winners. Second, we need to spread our bets around, encouraging as many altemative
paths as possible without diluting our available financial. organizational and human
capital. Both stratcgics argue for maximum access to a free flow of knowledge in
organizations, nations, and in the global economy.

The New Economic Life Cycle

Technologics, products and services are constantly cvolving, following a path not
dissimilar from organic life cycles. Traditionally, economic life cycles have exhibited five
separable phases: innovation, installation, competition, maturity, and eventual
breakthrough to new life cycle. In the new economy, however, economic life cycles have
sped up and lost their sequential structure. For example, today's global institutions
sometimes skip the initial development of innovations and instead, borrow innovations
developed elsewhere, focusing on the latter, more commercial, phases of the econoinic
cycle.

In the classic economic life cycle there is a tendency to require flexibility only from senior
white collar and technical elites and only in the initial innovative phases of the life cycle of
particular innovations. In the new economy, however, it is becoming clear that a
workforce segmented into broadly skilled and empowered clites and narrowly skilled
nonsupervisory employees with limited autonomy can result in costly delays in installing
innovations, making continuous improvements and learning new applications.

Organizing and Managing The New Economy
The new economy is preceded by two typical organizational structures: large top-down
hicrarchies characteristic of big business and big government and small organizations
typical in small business, the professions and highly fragmented industries like heaith
care.

Poth the large scale behemoths and smaller organizations have been challenged in the new

_competitive environment. Large scale institutions are flattening hicrarchies and pushing
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auvtonomy down the line, empowering workers at the point of production, service
delivery, and at the interface with the customer. At the same time, smaller organizations
are retaining their independence while joining together to realize scale economies. By
joining together they can afford more R&D and share the costs of human and machine
capital development.

Organizations large and small are moving toward a common organizational format, best
described as a network. The networks of the new economy are driven by common goals
and outcome standards rather than top-down authority. They preserve balance between
the autonomy of individuals and teams at work and the integration of interdependent
network partners in pursuit of common goals.

This report éxamines in detail how a number of industries, including auto, food, chemical
and pharmaceutical, computer, housing and apparel, are coping with new organizational
demands.

Jobs And The New Economy

Although the new economy will likely create jobs in the aggregate, the processes of
economic change will inevitably distribute new jobs unevenly. The new economy will
bring good jobs for the vast majority, bad jobs for some, and no jobs at all for others. As
a community we are challenged to redress the unequal benefits and burdens characteristic
of economic. Qurs is a society based on work. A job is the price of admission to the
American polity and culture. People unable to get and keep a job eventually disappear
from community life, drop out of the political system and fall into the underground
economy.

Looking beyond the aggregate numbers tc the kinds of jobs the new ecoromy is
generating reveals a pattern fitted to the emerging demands of the new competitive
standards and networks. The most noticeable trend in the kinds of jobs typical of the new
economy is the shift toward service work. There are many reasons for the shift toward
service work. Consumer demand shifts toward services as income increases, Higher
productivity in manufacturing and extractive industries results in more output from fewer
more highly skilled wotkers in combination with more powerful technologies. New
competitive standards require more service workers to design, develop, and market a
greater variety of products and to deliver them to customers quickly and conveniently in a
global market.

Skill In The New Economy

American employees are deveioping new skills in response to new competitive standards,
technologies, and work organizations. Skill requirements are expanding up and down the
line as competitive advantage draws on the skills of both college educated white collar and
technical workers and non-college employees who tend to be concentrated at the point of
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production, service delivery, and at the interface with the customer. Skill requirements in
the new economy are concentrated in six areas:

Reading, Writing and Computation; Developmental Skills: Self-Esteem, Goal
Setting, Motivation and Career

Leaming to Leam; Development;

Communication: Speaking and Listening; Group Effectiveness: Interpersonal Skills,

Negotiation and Teamwork
Adaptability: Problem Solving and
Creative Thinking; Influencing Skills: Organizational
Effectiveness and Leadership Skills.

CONCLUSION

As we enter the last decade of the twentieth century, the nation is breaking a path toward
the new economy. But numerous obstacles impede our progress and have become the
focus of enormous social, economic, and scientific energy as pressure for growth
continues to build.

Inside the workplace, flexible technology needs to be matched with more skilled and
autonomous workers and work teams. New, more flexible work organizations that drive
authority and resources toward the point of production, service delivery, and the
customer are also required if we are to take advantage of the inherent potential of new
human and machine combinations.

Barriers that impede progress toward the new economy are apparent outside the
workplace as well. Envirorunental limitations to growth await a technical solution. The
new economy is emerging in the midst of a financial dilemma--one that is fraught with
savings-and-loan bail-outs, junk bonds, and foreign debt. Also, although the new
economy will require massive public and private investments in the nation’s human,
organizational, and technical infrastructure, at a time when the financial capital necessary
for this overhaul is being absorbed in an orgy of public and private consumption. In
addition, it is increasingly clear that our ability to stabilize domestic markets is no longer
enough; the new economy has gone global, and global economic events tend to affect and
impinge on our domestic economy. The unpredictability of global economic events
requires new mechanisms for stability. Finally, the demographic surpluses of the 1970s
are giving way to longer term demographic scarcity. The number of available workers is
declining rapidly. Moreover, more employees will come from populations in which our
human capital investments prior to work have been insufficient (Johnston and Packer,
1987).
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We can be cautiously optimistic about the American prospect in the new economy. Much
will depend on our ability to break through the barriers. Other nations face many of the
same obstacles, but we move into the new economic era with the additional burden of our
past successes. ‘Old and once successful habits die hard. We sct the standards in the old

economy. The United States labors on toward the new economy, however, dragging the
dead weight of our past industrial successes along behind.
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STATEMENT OF JAMES E. SCHWARZ, SR., PRESIDENT, OMNI-
CIRCUITS, INCORPORATED, GLENVIEW, ILLINOIS

Mr. Scawagrz. I'd like to thank you for inviting me here.

Before I begin, as if you didn’t need it, and I don’t think you do, I
have an entire package here which was translated from Japanese
into English by NCMS, of which I am a member, and it is an exam-
ination given to a graduate from high school in Japan who is going
to go work in a factory, not the one that is college-bound. The re-
sults show that their average high school student is equal to our
student coming out of a junior college. They’re doing two years
better education than we are, and I would like to offer this. I think
it would make some interesting reading for you to see what they’re
able to do.

Mr. VaLenTiNe. You thought that you needed to have it translat-
ed from Japanese into English?

Mr. Scuwagrz. It was in Japanese. It’s the original Japanese test.

Mr. VALENTINE. We would prefer to have it also in Japanese so

that we can have our competent staff do a check on the translator.
" [Laughter.]

Mr. VALENTINE. That’s a feeble attempt at humor. We thank you
very much for it.

Mr. Scuwarz. I will get a copy in Japanese to you.

Mr. VALENTINE. Never mind. I was Jjust kidding.

[Laughter.]

Mr. VALENTINE. What is it, about this thick?

Mr. Scuwarz. Here we go.

I am president of a medium-size manufacturing company in Illi-
nois. I have a keen interest in the subject of this forum. To demon-
strate this, let me give you a little background about me and my
company.

Omni-Circuits, Inc., was formed in 1972. At that time, technical
expertise for positions in my company was r:ot at all necessary.
Common sense, a decent grasp of mathematics, and a willingness to
work hard were the only requirements for the job. As time went on
and Omni grew, the circuit board we manufacture became more
complex. As a result, the machinery and procedures for making
these boards grew more complicated.

While boards were becoming more complex—I'm going to throw
a couple other advertisements in it, things that happened here on
Capitol Hill, if you don’t mind—the cost of complying with Federal
and State regulations regarding pollution escalated faster than our
profits. Making matters all the worse, the prices per square inch of
circuit boards were being eroded by foreign competition. Our for-
eign competitors, in many instances, do virtually nothing to pre-
serve the ecology of our world. They are not required to clean up
their water or air. They just simply dump. Our oceans are the re-
cipient of it.

How about a tariff on circuit boards imported from countries
that do not control pollution? That would make them clean up
their act-or cause American companies buying these boards to buy
in the U.S. This would help level the playing field a little bit for
the U.S. manufacturers,
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The United States sends foreign aid all over the world to the
tune of billions of dollars and does virtually nothing for American
manufacturers whose tax dollars pay for this foreign aid. Do we
have our priorities just a little mixed up? I think so.

Along these lines, how about AT&T buying portable phones from
Asia after laying off thousands of American workers while, at the
same time, Motorola, Incorporated, is spending $120 million a year
on education and is manufactaring that same type of phone in the
State of Illinois and exporting it overseas?

In order to remain in business, we have been forced to automate
in an attempt to reduce the number of people that we employ. This
presented another problem. The jobs that remain require a much
better-educated employee, which we found in very short supply. We
spent $21,000 and received a grant from PIC—the Private Industri-
al Council—and the State of Illinois in an attempt t¢ upgrade edu-
cational levels of our employees. What we found was very disturb-

ing.

Out of 226 employees that we tested, only 79 tested above the
seventh grade level, 73 between the fourth and sixth grades. After
three months of classes, 11 of the 73 were raised to the seventh
grade level, and 16 were raised to the seventh grade level in math.
Mind you, some of these people had recently graduated from high
school with Bs and Cs. Of the total, 41 people were below the
fourth grade level, and we could not afford to attempt to educate
them. Making matters worse, more than 50 percent of our group
leaders were among the class that we educated.

We don’t object to paying high taxes, high wages when value is
received. Many of my tax dollars go to education, and my company
is not getting its money’s worth.

At present, we employ 207 employees, down from the 256 a few
months ago. Our investment into this automation was in excess of
$850,000, which, in the past, would have entitled us to investment
tax credits, but these have been eliminated. With all the advanced
manufacturing technique, quality measures, the use of SPC, JIT,
and all the other technical innovations, we're barely able to make
a three percent profit. The thought often occurs to me that I would
make more money on my investment if I put it in U.S. Treasury
notes.

I strongly support both bills that you asked me to comment on. I
find Mr. Price’s bill would be excellent for companies aspiring to
hire employees trained at a higher technical level than is currently
being required by our company. On the other hand, your bill, Mr.
Valentine, more closely fits my need.

Having already stated the problems we are having with hiring,
Mr. Valentine’s bill should be broadened by starting the training
at the ninth grade level. I perceive that high school in the United
States today is not teaching and stressing mathematics and science
enough. Why do we settle for as little as two years of math being
required for graduation? I must have come from the old school. 1
didn’t have a choice. It was four years, period.

The only way that we can be world competitive in the United
States is to produce quality superior to all our competitors. Courses
such as SPC, design of experiments, and quality-related subjects
should be made part of the core curriculum in high school.
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We in the United States are very concerned with health, diet,
and exercise. Let’s begin to develop the mind as well as the body.
Then we would no longer have to settle for being a debtor nation.
Maybe we could regain the greatness that we had in years gone by.

Two final comments. We as employers need greater tax credits to
help offset the cost of training programs, and number two, we need
changes in legislation regarding overtime pay when the overtime is
generated by education or training. Paying someone overtime for
training is a tremendous cost burden.

I thank you very much.

[The prepared statement of Mr. Schwarz follows:]
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RESPONSE TO H.R. 29836, "TECHNICAL EDUCATION‘ AND TR
ACT OF 1891" AND H.R. "NATIONAL COMPE

NA
INDUSTRY WORKFORCE ACT OF 191"

I would like to thank Mr. Valentine for inviting me to testify at this hearing
today. As meaident of 2 medium-sized mamfacturing oowpany in Illinois, Y have a
keen interest in the subject of this forum.

To demonetrate this, let me give you a little background about me and my
company. Omni-Circuits, Inc. was started in 1972. At that time, technical
wpertise for positions in my company wes not a nsceseity. Cowmon sarma, a decent
grasp of mathesatics, and a willingness to work hard ware the only vequirwserts
for the job.

A8 time want on, and Gmi grew, the circuit board we manufactured became wore
oceplex. As a result, the machinery and procedures for meking these boards also
grew more complicated. While boards were becoming more complex, the cost of
complying with federal and state reguiations regarding poluticn escalated faster
than oux profit, and meking matters all the worse, the prices per square inch of
circuit board were alsc being eroded by foreign competition. oOur foreign
competitors, in many inetances, do virtmally nothing to preserve tha ecology of
ouxr world. They are not required to clean up their weter or their air. They just
simply Gump. How about a tariff an circuit boards imported from countries that do
not. do polution control? That would make them clean up their act or cause
Arerican companies huying these boards to buy in the USA., 'This would help level
the playing field a little for all US manufachmring. The United States sends
foreign aid all over the world to the tume of billions of dollars, and doss
virtually nothing for American manufacturers whose tax dollars pay for this
foreign aid. Do we have our priorities a little miwad up? I think so. Along
these lines, how about ATST buying portable picnes from Asia after laying off
thousands of American workers shile, at the same time, Motorola, Inc. is spending
$120 million a year on education and is manufacturing that type of phone in the
State of Ilinois and esgorting overseas,

mmmmmum,wmhemzmmmmmm
to reduce the number of pecple that we employ. This precentad another probles—
the jobs that remain required a much better edicated empioyee, swhich we found in
very short supply. We spent $21,000, plus a grant of $19,000 from Private
Industry Counsel and the State of Illinois, in an attempt to upgrade the
educational level of our employees. What we found was very distixbing. out of
226 exployeas, only 79 tested above the 7th grade level, 73 tssted betwesn the
4th and 6th grades. After three wxrthe of Clasees, 11 of the 73 ware raisad to
the 7th grade lewel in reading, and 16 ware raissed to the 7th grade level in math.
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lﬂ.tﬂyou,oa-eptumepaoplehndreoentlygradnmdfmhigm-dmlviﬂxn's
ad C’s. Of the total, 41 people were below a 4th grade level, and we could mot
afford to educate these, Making mattars even worse, more than 50% of our group
leadars were among the class that we educated. We don’t cbject to paying high
wages and high taxes, whan value is received. Many of my tax dollars go to
edxcation, and my compeny s not getting its money’s worth.

AtM,waoyzo?qloyo-,dmnfm&atumﬂuaqo. our
imvestaent into this autcwation costs in excess of $850,000, which in pest years
would have entitled us to immetment tax credits, hut thwse have been eliminated.
With all the advanced manufacturing techniques, quality measures, the use of SFC,
m,mﬂmanoﬂnrlmtudtﬂmlhmtin,wmhuﬂyabhtoma
3% prorit. The thought often occurs to me that I would make more money an my
investment if I put it into US Treamxy Notes.

1 strongly support both bills you asked me to comeent on. I find Mr.
Prlm'-bﬂlmldbamumtfmwnimaspiringtohimemlcymmimd
at a higher technical level than is currently required by my cowpany. on the
othar hand, Mr. Valentine’s bill more closely fits my needs. Having already
stated the problem we are baving with hiring, Mr. Valentine's bill should be
broadened by starting training at the Sth grade lewel. I perceive that high
ldmhinthemitadstatstodayu;mtteadﬂmmﬂmmgmﬂmatimaﬂ
science enough. Why do we settle for as little as two years of math being
required for graduation? I must have oome from the old school—I didn’t have a
choice. It was four years, pericd. The only way we can be "world ccopetitve™ in
the United States is to produce quality superior to all our competitors. Oourses
such as SPC, design of experiments, and quality related subjects should be made
part of the core curriculum in high school. ¥We in the United States are very
concerned with health, diet and exercise. let’s begin to develop the mind, as
well as the body. Then we would no longer have to settle for being a debtor
nation. Maybe we could regain the greatness that we had in years gone by.

I have two final comments: 1) We as employers need grester tax credits to help
offaetﬂeuostoftrainimpmqrmammwemedminﬂnlegishtim
reqazdmgovertinepaywhmﬂeovertineisgamtedbymtimarmhum:
paying sameane overtime for training is a tremendous cost burden.

Sincerely, V-g
=

President/cani-Circuits, Inc.

1o BESTCOPY AVAILABLE




123

STATEMENT OF DAVID R. PIERCE, PRESIDENT, AMERICAN ASSO-
CIATION OF COMMUNITY AND JUNIOR COLLEGES, WASHING-
TON, D.C. .

Mr. Prerce. Thank you, Mr. Chairman.

My name is David Pierce, and I appear before you as President
of the American Association of Community and Junior Colleges
speaking on behalf of that association, the Association of Communi-
ty College Trustees, the Joint Commission on Federal Relations,
supported by both of those organizations, and the American Asso-
ciation of State Colleges and Universities.

I had the privilege of sitting in early as the presenters previous
to this panel appeared and became excited and enthusiastic as I
heard 3all the fine comments made by community colleges, or made
about community colleges. This is my third month on the job, and I
was not aware that we had such outstanding support from Mem-
bers of Congress, and I want to at least state how pleased I was to
hear the comments that were made about our Nation’s two-year
colleges.

Also as I listened, it dawned on me that the focus of at least one
of these bills is essentially focusing on my own experiences. I am a
community college graduate and attended that college after failing
miserably in high school and miserably right after high school and
then joining the service, recycling myself through Korea back to
California, and then enrolling in one of the colleges in that State,
and enrolling as a mathematics major and ultimately completing
my two years there, and then transferring on to one of the univer-
sities in California, and then ultimately receiving my Doctorate
from Purdue University. And as I thought about the goals of these
pieces of legislation, it was easy to relate what was trying to be ac-
complished here to my own experiences.

We support these two pieces of legislation and commend you, Mr.
Chairman, and also Mr. Price, for the effort and leadership that
you have made in presenting these bills for consideration. In the
case of H.R. 2936, we see two major areas here that would help
community colleges, or at least two-year colleges. One would be to
strengthen the advanced technology manpower development, and
that wouid be done through developing programs, through develop-
ing our instructional core, through developing increased partner-
ships and sharing with industry, and through the development of
five centers that would share their expertise, their resources, and
their models with other institutions. These would be very helpful
to our Nation's two-year colleges.

We do have difficulty in the advanced technology areas and in
obtaining a steady flow of qualified instructors. We're in constant
competition with industry in this area, and in many cases, the only
resolution and solution is to develop partnerships with industry
and use the expertise and resources that are tied up in industry.
We feel that this bill, if passed, would be helpful in that area.

The five centers that would be created to develop resources and
develop models in the area of advanced technology appear to me to
be modeled somewhat after what happened and what is going on in
South Carolina right now where several centers in specialty tech-
nology areas have been developed, and there is little question in
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my mind that these would provide a valuable boost in resource to
community colleges as they attempt to develop advanced technolo-
gy programs. There is no easy and convenient resource now avail-
able

The idea of strengthening science and mathematics through the
development of five centers is also appealing to us. This is some-
thing that we are all very concerned about. The whole issue of
transfer to senior institutions is one that we’re constantly working
on and constantly vigilant about, and we’re particularly interested
and concerned about the transfer of our minority students, and this
bill, of course, would address that issue and give it a great assist.
We in community colleges enroll a large proportion of the Nation's
minorities enrolled in undergraduate education—a large propor-
tion— and in fact, in many cases, the majority of minorities en-
rolled in higher education are enrolled in community colleges.

The issue of transfer of minorities is a very real issue, and we
feel that we share your concern in this regard. If you study the
pipeline, which is talked about frequently, the proportion of mi-
norities that achieve Associate degrees and then Bachelor’s degrees
and Master’s degrees and ultimately Doctorates is a steady declin-
ing progression, going down to approximately two percent of our
Doctorates being awarded at least to our blacks. I don't know the
percentage for all minorities. And if you view that relative to the
proportion of blacks in the population, for example, you can see the
problem. In science and mathematics, approximately four percent
of our science and mathematics employees are minorities, and this
is substantially below the proportion of the population.

So_this is a dual problem that we're interested in, and we feel
this bill would help in that area. We feel we want to be a part of
the solution, not a part of the problem.

The second bill that is being considered today we also commend
and feel that it compliments the first and, in some cases, is very
similar to the first.

We focus on the concept of the Youth Technology Apprenticeship
Program. We find this concept is supportable, and we commend
you for your emphasis on requiring proficiency in science, social
science, English, and mathematics. And we also commend you on
the attention you've paid to trying to provide opportunities for
these students to transfer to four-year institutions. This is certainly
a nontraditional kind of lower-division backgrounding for transfer,
but it is the kind that should be addressed and should be put on
the table. After all, we're trying to affect the lives of human
beings, and there’s no reason why such a nontraditional route
shouldn’t be recognized and be preparation for transfer.

We also concur in the findings that are listed in the second bill.
We are vigilant, agree, and concerned about the development of
our work force, and we, of course, are constantly attempting to im-
prove and strengthen our efforts in this area.

We do have one note of concern, and that concern is one of frag-
mentation. In the second bill, we have parts of it assigned to be ad-
ministered by the Department of Labor, some of it by the Depart-
ment of Commerce, and then the Statewide tech ed and training
network by the Department of Education, and we just simply want
to make the point that by multiple assignments to various depart-




125

ments, it does continue to create the complexity and create the
problem of developing a consistent, coordinated manpower develop-
ment for our Nation. We understand the difficulty and the problem
in that regard, but we do want to at least make mention of the con-
cern that we have in this area.

One final remark in the area of comments made by Dr. Williams.
I was privileged to attend the National Science Foundation meet-
ing that he referred to in May. It is my observation that the Na-
tional Science Foundation is in fact becoming increasingly sensi-
tized to the two-year college sector and is attempting to address
their needs and to bring them into their programs, albeit under a
lot of encouragement, help, and assistance from the two-year col-
leges in that direction.

In responding to that Foundation’s concern about these bills pos-
sibly being in competition with their existing programs, I've always
been given a very simple explanation of that when I have ad-
dressed those concerns in the past, and that is you simply appropri-
ate the money out of new funds. It’s just that simple. New funds.
Then there’s no competition.

Thank you very much for the opportunity to appear before you.

[The prepared statement of Mr. Pierce follows:]
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Mr. Chairman, the community, technical, and junior colleges are most
grateful that you have called these hearings on the Price bill, H.R. 2936, and
your own bill, the National Competitive Industry Workforce Act of 1991l. These
bills speak strongly to the most important aspect of the towering challenge our
nation faces in its efforts to rebuild its competitive edgs -- the aspect of
hunan resource development,

General Schwarzkopf has been quoted as saying that the Allied Forces’
success in the Gulf was "97 percent people, 3 percent technology.”

1 am David Pierce, President of the American Association of Community and
Junior Colleges. My testimony speaks not only for the AACIC but also for the
Joint Commission on Federal Relations of AACJC and the Association of Community
College Trustees.

We appreciate, Mr. Chairman, the time and effort that have gone into
these bills. We are aware of the work that you and the Subcommittee did in the
last Congress -- before Congressman Price moved from the Science Committee to
the Appropriations Committee -+ on draft legislation along the lines of H.R.
29356,

The broad bipartisan cosponsorship the Price bill has attracted is a good
indication of the importance and timeliness of the initiatives it proposes.
H.R. 2936 ranks at the top of our priorities for public policy. Going as far
back as the 98th Congress, the AACJC and ACCT have urged Congress to act on the
iniciatives this bill contains. 1In this regard, we would be remiss not to
acknowledge the persistent efforts that your former colleague and Subcommitcee

chair, Doug Walgren, made to advance these concepts.
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Rarely have the public and private sectors of our country been as much in
agreement about one thing as they are today about the need for a world-class
workforce. Without such a workforce -- and without a strategy to achieve it --
the American economy faces a continuing decline of its competitive position in
the global marketplace. And, without it, government on every level is bound to
continue to find its revenue insufficient to cope with demographic change,
urban and infrastructure decay, educational reform, and mounting budget
deficits. No one has put it more succinctly than the National Governors
Association in its 1990 report, "Excellence at Work,” which said, "Increasing
the competitiveness of the American workplace is a matter of national economic
survival . "

You are fortunate to have Ira Magaziner here to speak for the provocative
study that he cochaired with William Brock and Ray Marshall. The dilemma of
"high skills or low wages" is easily as urgent as he portrays it.

A national strategy for humen resource development is just as essential
to our national security as it is to our competitiveness. As the Price bill
states in its findings: "the United States increasing dependence on foreign
producers for advanced technology products threatens not only our economic
independence, but our national security as well.” Ue see the Price and
Valentine bills as the building blocks of such a strategy.

In our view, each of the three program initiatives in H.R. 2936 builds a

partnership to meet a high priority national need.
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-3.

The poor articulation between plagues two-year and four-year college
programs in most states is inexcusable in today's competitive environment.
Often, this problem is most acute in the fields that bear most heavily upon
national competitiveness -- math, science, engineering, technology, and teacher
preparation,

The articulation grants in the Price bill would encourage universicy
faculty in the sciences to work closely with their peers in nearby community
colleges, to smooth the transfer tracks for lower-division students who want
careers in science, teaching, or engineering. These modest grants could pay
huge national dividends in expanding the flow of qualified scientists,
engineers, and technicians that American employers must have to match the
werkplace advances of our global rivals. The articulation problem and the
weakness of undergraduate education in the sciences should be of the highest
concern to the National Science Foundation.

Equally important in the Price bill is the support for regional centers
of excellence at community colleges, five to focus on basic science programs
and five on occupations of advanced technology. Our family of two-year
colleges abounds in highly qualified candidates for both networks. The rapid
advances in manufacturing technology are making solid foundations in math,
basic science, and critical thinking just as important to technician training
(as the Japanese and Germans have proved) as to transfer studies in science and

engineering.
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These centers would become the clearinghouses that high-tech employers
and the community colleges need to ensure that technician and paraprofessional
training is on the state-of-the-art level. A partnership of this kind between
community colleges and the NSF, focused intensively on the improvement of
undergraduate programs, is long overdue.

The third partnership program in H.R. 2936 would strengthen and expand
the vital bridge between undergraduate education and high-tech employers. The
matching grants that it would provide to joint industry-college programs that
£fill immediate technician shortages could yield dividends to undergraduate
education almost too numerous to count. It has always puzzled us that the NSF
resisted this concept on the ground that NSF does not belong in the training
business. This basically is a grant program, just as much as the NSF programs
that advance doctoral studies.

The ablest scientists and engineers on the doctoral level are going into
industry today just as often as into university research. Under these

partnership grants, such talents would be working with community colleges in

much greater numbers, both in the design and jnstruction of technician training

and lower-division science programs associated with such training. At the same
time, they would increase the colleges' access to state-of-the-art equipment
and technology, while also exposing undergraduates to outstanding career models
outside academia itself.

Together, these initiatives would strengthen NSF's contribution to

competitiveness significantly. At the same time, they form a three-fold
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assault on higher education's failure to bring more women and ethnic
minorities, and more Americans in general, inteo science and engineering
careers. The fact that more Than half the doctoral candidates of the nation’s
engineering schools are foreign students is stark testimony to this failure.
It has become known as the "pipeline" problem which President Bush’s FY'91

budger graphically described this way:

"The ‘pipeline’ of young people that feeds the S&E [science and
engineering] workforce may not be adequate in either numbers or quality
to provide the workers that will be needed during the next decade and
beyond. Between 1980 and 2000, the number of 18-24 year olds will
decline by 19 percent while the overall population will increase by 18
percent. Even if the historic average holds, and five percent of the
18-24 year olds obtain S&E degrees, the resulting shortfall in the S&E
workforce could reach onto the hundreds of thousands. Moreover, many
students with an expressed interest in science and engineering careers
leave the pipeline before getting a degree in science and engineering.
This is particularly true for underrepresented minorities. Currently
Black and Hispanic children constitute 25 percent of our school children:
by the year 2000 this percentage will rise to 47 percent. Yet it is
these groups that are now the most underrepresented in the S&E
workforce: in 1988, only 231 Black and Hispanic Americans earned
doctorates in science or engineering fields (excluding psychology or the
social sciences). Together, Black and Hispanic Americans constitute 20
percent of the nation's population, but only four percent of employed
scientists and engineers.”

The two-year colleges are serving more than half the Americans whe start
college and, for the reasons that the Price bill addresses, they are badly

under-utilized in meeting the "pipeline” problem. From President Bush's

election, and from his determination to double NSF funding during his

administration, AACJC and ACCT have urged Congress to give undergraduate
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programs a 25 percent floor in the NSF budget, so that the improvement of
undergraduate science and technology would receive half the growth of the NSF
budget. AACJC and ACCT are allied with the American Association of State
Colleges and Universities (AASCU) in seeking this goal. 1If university and
community college faculty work together to improve and broaden the transfer
tracks in science and engineering, as the bill intends, career doors in these
fields will be opened to much greater numbers of less advantaged Americans, and
American competitiveness, as well as society, will benefit enormously.

It is surely conceivable that the Price bill programs over time will make
teaching careers in science attractive to more minority students, at the same
time enriching the preparation of secondary teachers in these fields. Of the
six goals that the National Education Goals Panel is pursuing, under the
leadership of the NGA and the White House, the hope of reaching Goal No. 4 --
"By the year 2000, U.S. students will be first in the world in science and
mathematics achievement® -. {s nil as long as a majority of the secondary

science and mathematics teachers are, as studies show, teachers who were not

math and science majors in their undergraduate preparation. Colleges of

education should be prodding their university colleagues in science and math to
work with community colleges to eliminate the transfer bottlenecks.

Mr. Chairman, the community, technical, and junior colleges will do all
we can to help you achieve final passage and funding of H.R. 2936 in this
Congress. Congressmen who are not yet cosponsors of the bill are hearing from

colleges in their districes. a similar effort is being made in the Senate in




support of S. 1146, Senator Mikulski’s bill that parallels H.R. 2936 in several
major respects.

In global terms, the things we have said about the importance of the
Price bill should also be said about the National Competitive Industry
Workforce Act. The bills complement each other in many ways. Both point
federal policy toward the human resource strategy the country must have both to
compete in a global marketplace and to maintain its leadership in science and
technology.

The Section & program, American Workforce Quality Partnerships, parallels
the industry-college partnership concept in the Price bill, yet opens the door
to a greater diversity of public and private-sector partmers.

It makes the Commerce Department the source of the matching federal
grants, rather than NSF. This dichotomy points up one of the fundamental
issues of competitiveness policy: Can the United States achieve a cohesive,
effective strategy for human resource development as long as the initiatives to
raise the workforce skills remain spread among so many agencies?

We think the answer to that question is "no.” Until the Congress or the
President designates one Cabinet rank officer to orchestrate the policy and
strategy on human resource development, national goals and federal programs
will continue to be frustrated by fragmentation. Perhaps the Commerce

Department should be the 1 cus of such leadership since, in the words of the

NCA, we are engaged in & global contest of “economic survival.” But as long as

Congress has vocational education and student aid lodged in the Education
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Department, JTPA in labor, technology transfer in Commerce and Defense, welfare
client training in Health and Human Services, and undergraduate science in WSF.
waste and duplication of effort will continue to undermine the effective use of
precious federal resources.

If my tone shovs some frustration, it is echoing our colleges. Community
colleges in many instances are called upon as delivery systems for all or
nearly all of these programs on the local level. The fragmentation takes &
heavy toll in adninistrative expense and time, when campus budgets already are
stretched drum tight. Some of our colleges have shown great ingenuity at
plecing the federal programs {nto what they call the "client centered”
approach, buc:lglin at a high price in staff resources. This is a very
effective approach with welfare clients and economically disadvantaged
students. 1In a typical case, the college may blend some Perkins money with
welfare assistance and a Pell Grant, to get the student through courses that
provide marketable skills. 1t is a case by case effort, tailored to the
client’s specific needs. Congress would do well to hear first hand the
experiences of some of these program WManagers.

Turning again to your bill, Mr. Chairman, it {llustrates the
fragmentation also in the Youth Technicgl apprenticeship Program (Section 3),
which it would place with the Labor Depuécaenc. Section 3 could well be an
effective complement to the Tth-Ptep program and the Cooperative Education
program, both of which are lodged in different divisions of the Education

Department. The Assistant Secretary for Vocational and Adult Education is
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implementing the Tech-Prep program, while the popular Cooperative Education
program is aduministered by the Assistanc Secretary for Postsecondary Education.
Yet these programs, as with your apprenticeship proposal, all have a single
national aim -- which is to help business and education work in closer harmony
to the benefit of skill-minded learmers.

Ve greatly appreciate, Mr. Chairman, the strong and integrated role that
your Apprenticeship program gives education. We comaend your emphasis on
"proficiency in mathematics, science, social science, and English,” as well as
on opportunity "to advance to four-year institutions of higher education, in
lieu of career entry, upon successful completion of the apprenticeship-like
experience.” This is beautifully consistent with what we think of as the
American Dream. We do not think that our country has to "Europeanize" its
schools and colleges in order to meet the competitive challenge, but we do have
to have a cohesive national strategy for human resource development.,

We applaud the bill's reference to the Scates doing 2 better job of
harmonizing state training initiatives with federal incentives, and to the
"systematic" collection of training data. This latter effort should document
the state and trends of training in both the public and private sectors, It is
a task that might appropriately fall to whatever Cabirst officer should be
assigned responsibility for coordination of the human resource policies and
programs, rather than to the S$mall Business Administracion.

Such responsibility could f£all to the National Science Foundation, if it

were elevated to Cabinet rank. We could readily endorse such a step.
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Clearly, Mr. Chairman, your bill is intended to form a federal policy
franework that would be responsive to the “America‘'s Choice" report. It
deserves the best thinking and the most constructive input that community
colleges and the rest of higher education can offer.

In summary, Mr. Chairman, we see H.R. 2936 as an important beginning, a
vital step in making the NSF more broadly responsive to the human resource and
competitiveness challenges. Its employer-college pPartnership program could
become the demonstration model that proves up the promise of the larger
partnership concept in your bill. And, thanks to your leadership and the
earlier groundwork that the Committee has done on this concept, it is a progran
that could be enacted and implemented before the 102nd Congress is over. Thank

you again for this opportunity to speak for the nation's two-year colleges.

14, BESTCOPY AVALFELE
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Mr. VALENTINE. Dr. Pierce, you're in the right place. You'd do
well here.

[Laughter.]

Mr. VALENTINE. Just put it in. It’s okay.

Now, I do have some gquestions of all of you, and let me say at
the beginning that, again, we appreciate the fact that you would
come and share this information with us, and it has been and will
be helpful to the Subcommittee.

Dr. Pierce, tell us a little bit more about what you mean by this
national human resources policy that was referred to, I think, in
your written testimony.

Mr. Pierce. Well, this is an issue that has long been raised by
the AACJC and ACCT, and that is, you know, the need for the Fed-
eral Government to have a more understandable, more comprehen-
sive, more coordinated approach to the development of the Nation’s
manpower. We end up with a fragmented approach too often be-
cause we have so many different departments and different entities
of the Federal Government involved in administering pieces and
parts of it, and our position is and has been for some time that
there is a need for some integrative approach to all of this to have
a more understandable, a clearer, and a simpler approach to the
development of our Nation’s manpower. By having it so fragment-
ed, I think there’s little debate that we do have some inefficiencies
and slippages along the way.

Mr. VALENTINE. Mry. Schwarz, can you tell us a little bit about
the training program at Motorola and what percentage of your em-
ployees that company trains, what sort of training do they receive?
And then I want to get you to tell me if you — what do you think
about the Baldrige Award? But let me just stop asking and listen.

Mr. Scuwarz. Okay. Regarding the training that is offered, it's
more than offered. It was made mandatory if you are to remain a
select supplier.

To give you a little background, at one time there were 120 board
manufacturers that were selling to Motorola. Now there’s five. Ob-
viously, we all have a much nicer slice of the pie, but there are
some requirements, one of which is to apply for the Baldrige, but
let’s get back to that later.

Basicaily, the requirements were taking statistical process con-
trol, design for experiment, and cycle time reduction. If you take
any one of those three, the improvement in quality is tremendous,
and the savings is well beyond anything that you could believe.

If you’ll notice in my remarks, I thought that we should start
some of those things in high school so that students graduating
would at least be literate in the terminologies and have an idea
about what it’s all about, and I don’t think it would hurt somebody
bound for college at all.

How many people have I had attend college—the university?
Probably about 25 of my employees.

Mr. VALENTINE. How many employees do you have?

Mr. Scuwarz. I have now 206, but we had 256 or 257.

Mr. VALENTINE. Now, the training that you're talking about that
was required of Motorola, was that training accomplished in a col-
lege or at a Motorola facility?

1z,
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Mr. Scuwarz. Okay. Motorola itself established the Galvin
Center some years ago—it was named after the founder, Paul
Galvin—and it is now Motorola University in conjunction with sev-
eral of the local universities. You can literally get a degree from
Motorola University. They developed all of these programs over a
great deal of trial and error.

There’s a very nice article about it in the Harvard Review, which
was written by Dr. William Horn, who is the director of that uni-
versity.

And the courses were designed specifically for their factory, and
then Bob Galvin, in his infinite wisdom—and he’s got an awful lot
of it—thought that since they buy most of the things that put
value-added to their product from the outside supplier, we better
get better outside suppliers, and therein came the reduction of the
supply base to something that they could better control and some-
thing that they could better afford to educate.

So they opened the university to their suppliers to bring us in to
b}ele educated by them so we can build a better product to send to
them.

Mr. VaLEnTINE. Now, did the instruction that we’re talking
about, was that given to all of your employees or just a select
number?

Mr. Scawarz. No, not all of them. It was given to the —

Mr. VALENTINE. And how did you select those that received the
training?

Mr. ScHwarz. Okay. All upper management took them and all
middle managers took them, the idea being that much of what was
there was brought back, and I'm talking down to a group leader
that might have 10 people under them. They did attend the college
to get, for instance, courses such as SPC and design of experiments,
which are extremely important to us, because we have thousands
of places we can screw up a product, and yet we're supposed to
make 3.4 bad per million. We will, the good Lord willing, but it's
going to take still a great amount of effort.

Those people then transferred knowledge gained at Motorola’s
school and transferred it to the people that work for them, so that
we are now doing statistical process control virtually down on the
line by the people. They’re doing statistical control, they are doing
the statistical process maintenance so that we don’t have a down
machine. We do maintenance on it before it breaks. We anticipate
what its life cycle is and correct it. Much of that is being done by
the employees on the floor, as Ms. Quesada said before. It has to go
that way.

That’s unfortunately the way the Japanese did it. I read recently
something like it takes 120 different people to maintain a factory
in the United States, and in Japan it takes four, and they’re doing
all the maintenance that those 120 did. So they’re cross-trained to
a great degree.

Mr. VALENTINE. Now, you're talking about people who receive
training and they do things with their hands, they have explana-
tions from experts, they have all of the instructional aids that are
necessary, and they are tested. It’s not like a seminar. They don’t
go in and people talk to them and then you hope they assimilate,

14
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absorb some of the information. You test them to see that they
have learned.

Mr. Scawarz. They actually have on-hands experience. In SPC,
for instance, they will actually run the bell curves on a simulated
program. It's very much so real live time, and when they do get
out, when they finish, they do have a very good knowledge of the
subject that they sought to learn about.

Mr. VALENTINE. Is there a relationship between the hourly wage,
the pay, and attendance at this college?

Mr. Scuwarz. Well, yes, back door, okay? If they don’t go to the
college and they don't learn, they're not going to get a pay raise.

Mr. VaLenTiNE. Okay.

Mr. Scuwarz. We do merit pay raises at our company. We are
nonunion, and it is strictly on merit. What did you do in the last 12
months? And by that, it determines what your new pay rate will
be. We are using a MIMA scale—Midwest Manufacturers Associa-
tion scale—which categorizes all aspects of jobs, puts it into a wage
category, a class number which corresponds to wage, and then by
merit, they are within that range, whether they're bottom or top.
We don’t keep too many that are on the bottom. We attempt to en-
courage them to get up to the middle and top.

I don’t want to forget about Baldrige, by the way.

Mr. VaLEnTINE. Yes. I don't want you to.

{Laughter.]

Mr. Scuwarz. When it first was handed down as a dictate by the
Chairman of the Board at that time, Bob Galvin, and he said all of
our suppliers will apply for the Malcolm Baldrige Award, and at
first I contemplated that, and I thought, “Boy, he’s got a lot of
nerve asking”—

Mr. VALENTINE. That was about as bad as Government interfer-
ence, wasn't it?

{Laughter.]

Mr. Scuwarz. Yes, that was pretty bad. Well, I don't want to get
into Government interference.

{Laughter.]

Mr. VALENTINE. Oh, my God, I take that back.

Mr. Scuwarz. You may never let me come back to Washington
again, and I do want to visit the place again.

I thought it was really something, and then I equated it to run-
ning a marathon. In a marathon, only one person wins, but every-
body that completes the marathon, they're winners. They get much
out of it. The process of applying for Malcolm Baldrige Award will
in itself make a company much better in quality.

I heard a lot here about quick cycle time. We're turning product
at Motorola, different types of radios, in an 18-month cycle instead
of four and five years, and they’re trying to bring that down even
farther yet.

Unless you have absolute quality and control all the way — and
that's why I don’t see enough quality education. I'm not referring
to—I'm talking about education about quality in manufacturing. 1
don’t think there’s enough of that being taught, and we are a—lit-
erally in the Chicago-end area, we have two grades of high schools
students, and that’s why this bill is so very, very interesting.
You've got those that are going to college and those that will
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become drug dealers, and there’s nobody being trained to work in
industry, and I think your bill is excellent along those lines, too.

Let’s train these young minds so that they can do something, but
let’s make quality a big issue, because we're sure getting beat up in
manufacturing, and I don’t think we all want to attend Hamburger
U., which is located in Elk Grove Village, and therefore, you're
then qualified to run a McDonalds. There’s just not enough jobs
like that. We need manufacturing, and I don’t think we should give
up on it. I think we can certainly do it, and education is absolutely
the way to bring manufacturing back.

You've got great examples in these plants that outproduce Amer-
ican plants. Shame on us. And they’re run with somebody else’s
ideas. And the whole thing started with an American that went to
Japan because nobody would listen to him in the United States.
Shame on us again.

Mr. VaLenNTINe. Well, I agree, and you talk about gquality, and
I'm not sure there’s anything else but quality. And, you know,
somebody said that if we didn’t have Japan, we’d have to invent it.
. Mr. Scawarz. His name was Ken Stork. He's the reason I'm

ere.

Mr. VALENTINE, Yes?

Mr. Scuwarz. He’s my booking agent. Iie’s the corporate direc-
tor of purchasing at Motorola. It was either him or it was one of
his colleagues, but it came out of the Motorola chain. And, yes, it is
the best thing that ever happened to us, I think, if we now win.

Mr. VALENTINE. One shudders to think what some products man-
ufactured in the United States and operated on public highways
would look like today and drive like and last like if it wasn’t for
some competition. Well, that’s another thing.

Mr. Scuwarz. That’s terribly true.

Mr. VALENTINE. I'll get mail because of that if anybody’s listen-

ing.

[Laughter.]

Mr. VALENTINE. Well, Dr. Carnevale, let me ask you if you would
give us a little more information about the situation, as you see it,
of American companies and their willingness or unwillingness fo
invest in worker training, and what do you see as—summarize
your views as to the responsibility of American business and indus-
try.

You know, the government has a responsibility, the Federal Gov-
ernment especially, but American business also has some responsi-
bility, which, in many respects—I don’t mean to suggest that’s not
understood. Mr. Schwarz just gave us a good description of the
extent to which his company understands it, but I would like for
you to address that situation. Give us a few more words about it.

Mr. CarNEVALE. Well, the fundamental issue in a business orga-
nization, really in any organization, is trying to promote learning,
and there are a couple of ways you can do that. One is—and the
one that’s getting a lot of attention these days—is it has to do with
the way you organize the work. Most of us learn the way we do our
jobs by doing our jobs and having other people look over our shoul-
ders and teach us how to do our jobs. These days, there are team-
based systems and other kinds of structures, most of which we’ve
learned from our competitors, that teach us how to organize work
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better so that people learn how to do their jobs better and improve
products over time better.

The other way you can learn on the job is somebody can teach
you formally. They can build a course, they can sit you down and
train you, which is most of what is understood by the Govern-
ment—that is, formal education and training. In that regard, in
the United States at least, most of that occurs among large compa-
nies. We do about $30 billion a year in training in the United
States. It is a system that’s relatively easy to describe. It's a system
that has three or four learning tracks or curriculums in it. One is
what I would call a managerial curriculum. People get trained in
that curriculum because they have some responsibility on the job
for other people. Executive development is a piece of that manage-
ment training, and then for noncollege workers, there’s supervisory
training.

The second reason people get trained on the job is because they
bump into technology somewhere along the way, and in the work-
place, that’s the training of engineers, scientists, technicians, craft
workers, technologists in health care, apprentices. I'd also toss in
data processing training there, which tends to be a separate system
in most institutions, and I'd toss in safety training, because most
safety training, regulated or not, has to do with technology of one
kind or another.

The third reason people get trained in the workplace is they
have some relationship with the customer. That’s sales and mar-
keting training, cashier training in retail, and so on, and then
there’s another set of reasons people get trained these days that
are sort of strategic. One of them is quality training, team work
training and, in relatively few instances, basic skills training. Of
that $30 billion I was talking about, about eight-tenths of one per-
i:ent of that is basic skills training, a couple hundred million dol-

ars.

An important point here is that—two or three points. One is,
where training occurs in American institutions and employer insti-
tutions, it doesn’t occur because the schools failed. It occurs be-
cause the training is necessary, and the training system in the
workplace, formal and informal, is necessary, even if the schools
perform perfectly. The second point is that most of the training
that does go on goes on in large institutions. The third point is that
the training that does go on in large institutions is roughly evenly
divided between college-educated workers and noncollege workers.
Most of the technical training goes to noncollege workers simply
because there’s more of them.

But the last point, and maybe the most important one, is that
even though we do $30 billion worth of training in the workplace a
year, only about 15 percent of American workers get any training
from their employer. So where it goes on, it’s not bad, where it goes
on, it’s pretty evenly distributed between elite workers and noncol-
lege workers, but it just doesn’t go on in many places, and that’s
the bottom line.

What you do about that’s another question. I mean, you know,
that gets into a set of political issues. You can do what the commis-
sion which I sat on that Ira Magaziner chaired recommends, which
is do what the French and the Australians do, which is make every
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employer train up to one percent of their payroll. If they don’t,
they kick back in the residual to the Government, and it spends it
on trainirg. A penalty system. You can do what they do in Ireland
and some other nations in the world, and you can bribe people, you
can give employers a tax credit to train. You can do what is more
affordable and done almost everywhere else except the United
States—you can provide lots of technical assistance in training to
promote training in the workplace, which is a relatively cheap way
to go.

So in the end, the training system we have is one that, where it
exists, is pretty high-quality, and Motorola is a case in point, but it
Jjust doesn’t exist in many places is the bottom line.

Mr. VALENTINE. Dr. Carnevale, would you—could we get you to
comment on section four of the bill which I intend to introduce? I'd
like to have your expert opinion as to whether you regard that as
conceptually sound and your opinion as to a program which we
have, called the American Quality Partnerships Program.

r. CARNEVALE. As I recall, section four is the piece— at least
sticks out in my mind—is the notion of giving grants and promot-
ing experimentation with new forms of work organization and, by
implication, I think, the training and some other things in the
workplace. It is generally agreed these days—Ira’s commission and
four or five others that preceded it all came to the same conclusion
that we need to change the way work is organized in the United
States in almost all our institutions, and that is a profound change,
mostly because it requires that we turn our institutions upside
down and rely more on the people down the line in organizations,
which means you're talking aboui changing power relationships be-
tween people.

Promoting that sort of thing and the discussion of it in your bill
and the accompanying materials and the approach to it, I think, is
fundamentally sound. What you’ll end up doing is promoting these
kinds of changes out there in the real economy in lots of places.

The one addition I would make in that section, if I read it cor-
rectly, because I don’t think I saw it there, was the real trick, I
think, after we promote these sorts of things— and the Baldrige
Award, for instance, is another kind of tool we’re using to promote
these sorts of things—is that we've got to find some way to build
an inventory of what people are doing, build models out of what
they’re doing, and give it to other people so they can do it, too.

The gentleman—Mr. Schwarz pointed out that the Baldrige
Award is like a race, a marathon, I think he said, and that’s exact-

i o participates learns something. Most people

ry small proportion of American institutions
participate in Baldrige, and Baldrige is sort of like—I'm old enough
to remember— a TV show called Queen For a Day.” If you get to
win the Baldrige Award, everybody knows you’re good. if you win
the Baldrige Award, you get lots of attention.

But the difficulty is that if you don’t win the Baldrige Award
and if you don’t participate in the process, you know everybod
who did is better and the one who won is real good, but you don't
know how to be like Motorola or like Cadillac or like Federal Ex-
press, and there’s nowhere to go to get technical assistance to teach
you what it is they do that’s so good.
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And I think that is one of the—at least given the current budget-
ary situation and the current political situation, it seems to me
that the small things that we can do, things that are included in
these bills that aren’t terribly expensive in terms of giving people
financial incentives to do things better, but ancther cheap thing we
can do is we can begin to disseminate best practices in terms of
what they do. We can build infrastructure in places like Depart-
ments of Commerce and DOD and DOE and all over the place that
begins to disseminate these practices and make them available to
other people.

I personally think we ought to build some kind of a Baldrige In-
stitute that attaches to the award and make that available to any-
body who wants it. If you want to know what kind of a compensa-
tion system is state-of-the-art these days in manufacturing, there
ought to be someplace you can call and have somebody at least
send you a brochure. Better than that, you ought to be able to get
some direct technical assistance from somebody, especially if you're
a small employer and you can’t afford these things.

So the only thing I would add in section four, if I've understood
it correctly, is I think you're promoting all kinds of innovation out
there in the economy, and I think the trick is to capture that and
make sure everybody knows so other people can use it once it
occurs.

Mr. VALENTINE. Thank you, sir.

Ms. Quesada, I have purposely saved you until the last. I wanted
you to hear these additional comments and to stress some of the
things that the witnesses said initially in their principal testimony,
and I wanted to have an opportunity to kind of highlight or con-
clude this session by some further statements from you.

You are here because this subcommittee heard testimony back
some months ago about an automobile manufacturing plant in
California that was fully unionized—owned by, according to our in-
formation, an American company—that manufactured an Ameri-
can automobile. And a situation developed there where there was
excessive absenteeism, low morale, high defect rate, and the coun-
try was on—the company was on the slippery slope to financial ob-
livion, we were told. And a new management team, a change of
ownership brought people in in management positions from Japan,
and the same union with the same members was there after the
transition. Everything else was virtually the same, we were told,
except what these new managers brought with them.

And I would like for you to tell us, first of all, what you believe
the role of training had in this change and some things that hap-
pened in your life personally that affected your opinion of yourself
when you went home. I think you alluded to that. And just with
that, I'll just stop and ask you to answer that part of the question,
and then we'll try to expand on that.

Ms. QuEesapa. Okay. I'll try to answer all your questions to the
best of my ability. I'm actually honored to be on a panel with such
distinguished gentlemen, and I was impressed with all their state-
ments.

I would like to make one thing clear. NUMMI is an American
company, and we do embrace philosophies and concepts from for-
eign countries based on what we felt—what I think NUMMI feels
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is the best that they have to offer. We've also taken the best that
American companies have to offer and have formed basically a con-
cept that’s particular to NUMMI in itself because of the situation
that we encountered when we were first formed.

I was one of the workers, like I had mentioned before, that
worked at the plant when it was considered all those negative
things. We were unionized; we still are. We had an absenteeism
problem—

Mr. VALENTINE. Excuse me. You say when it was “considered”
all these things. Was it all these things?

Ms. Quesapa. I think a lot of it was true, and a lot of it was—my
opinion, from the inside out, I always felt that people tended to
blame the workers for the problems that existed. Any time you
talk about absenteeism and lack of quality, there’s always a tend-
ency to look at the person who's performing the job and say that
that person is at fault. But looking at it from the inside out, I felt
that a lot of the problem was management and the way that they
were looking at the worker, and the system that was in place
really allowed no other response from the worker but to not care.

And I think that that training was so crucial when NUMMI was
first formed, because basically the very top level of our company
had to be trained, and the very, very highest level of management
was sent to Japan to study a new way of looking at things and a
new way of looking at a work force.

Mr. VALENTINE. Were these the same old managers who were
Jjust retrained overseas or different people?

Ms. Quesapa. I would say 50 percent just on my personal knowl-
edge. I can’t give you exact figures, but quite a few of them were.
Fifty percent of our current management, I would say, is from the
old plant, yes.

Mr. VALENTINE. And, of course, the foreign country we’re talking
about is Japan.

Ms. QUESADA. Yes, it is Japan.

Mr. VALeNTINE. And did they bring in—did the company bring
in management personnel from Japan, Japanese nationals?

Ms. Quesapa. Yes, we do have consultants that come in from
Japan and help us on various stages, but the majority of our man-
agement is American, and all the work force—the majority of the
work force is American.

Mr. VaLenTINE. Well, can you tell us some of the things that
happened to you personally, other than you had an opportunity to
learn more jobs and—

Ms. Quesapa. Okay. To myself personally, first of all, when the
plant closed, it was pretty traumatic. I think not just to me, but to
the area in which I live in, the Bay Area. The San Francisco Bay
Area as a whole was pretty devastated on the closing of a plant the
size of our plant, which—

Mr. VALENTINE. How many people did it employ?

Ms. Quesapa.—employed 6,500 people at the time of the closure.

Mr. VALENTINE. At one location?

Ms. QUESADA. At one location, yes. One plant. And at the peak, it
employed 6,500, and as time went on in the economy—I don’'t know
if you remember in the early 1980s there were a lot of auto plants
closing, and there were even in our community other plants that
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closed, other auto manufacturers that closed. At the time, we elimi-
nated little by little. Management first closed off a truck depart-
ment and then dropped second shifts, so it wasn’t all at once, but
in a matter of a year and a half, we went from 6,500 to zero, with
the doors absolutely closed forever, basically, until NUMMI opened
up.

The majority of the workers—

Mr. VALENTINE. Excuse me. How long was the plant closed?

Ms. QUEsaDA. The plant was closed—the last day I worked was
in March of 1982, and the plant didn’t open up until the middle of
1984, and that was just management-level. The majority of the
workers, regular rank-and-file workers, were not called back until
early 1985. So you're talking three years out on the street. :

Mr. VALENTINE. But when the new company was organized, what
percentage of the people who went back to work were employed in
the failed company?

Ms. QuEesapa. I would say 75 percent of us are ex-plant workers.

Mr. VairENTINE. And it was a union shop before and a union
shop after?

Ms. QUESADA. It is a union shop now, yes. ‘

Mr. VaLenTINE. Was there a change—what changes were made
in the union contract?

Ms. Quesapa. That’s an interesting process, also. The union—
even when the plant closed, the union—because the union owned
its local building and because the union is part of a regional and
international organization, the union was still in force. The plant
closure affected the union in that the local union went into receiv-
ership because there were no longer any members, but when the
new company was formed, they had the foresight to know that in
our area they would have to deal with the union to make this com-
pany work.

And so from the very beginning, our local union was a part of
the negotiation process, which meant negotiating all the different
classifications and all the different issues that arise when you're
forming a plant like that. One of the things that they negotiated
was how much of our current work force would be ex-plant work-
ers.

Mr. VALENTINE. Was there a profit-sharing arrangement?

Ms. QUESADA. I really don’t know. I don’t think so. I'm not sure. I
don’t think so. I don’t remember that being one of the issues.
Again, this is just on my personal memory.

Mr. VALENTINE. Were the working—were the hours of work, was
that a problem that you recall that entered into the deterioration
that we talked about? Was that one of the problems? Or was the
vacation benefits, health benefits, were those things problems?

Ms. Quesapa. When we signed our first contract, our first union
contract, in 1985, it was comparable to the rest of the auto indus-
try. There were some things that we didn’t have that the rest of
t}ﬁe auto industry had—maybe a little less vacation and issues like
that.

Mr. VALENTINE. But how did it compare to what you had with
the defunct company?

Ms. QuEesapa. To be honest with you, the big difference was not
so much in our contracts and our benefits; the big difference was
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just in the outlook and in the feeling and the attitude in the plant.
That’s where—it was a difference between night and day. Workers,
I think, when they started at my plant, at NUMMI, had to come in
with an open mind and with an attitude that things were going to
be different, and there were a lot of issues about the old plant that
have been brought up that made our new management question
the ability of the workers to do the kind of work technically and
quality- wise that they were asking of us.

So that was—I think the big question was, could the work force
from a plant that was defunct and had old habits and old traditions
and old standards, could the work force from that plant be a part
of a new concept of looking at things and be viable and energetic
about new ideas? And I think that that was the big question when
we first started.

Mr. VALENTINE. Were there any problems with respect to the
physical plant, the age of the plant, the restfulness of the atmos-
phere in the old as opposed to the new or the new opposed to the
old? Was there a safety problem? Was the machinery different?
Was it easier to operate the machinery in the new plant than in
the old?

Ms. Quesapa. What I noticed, one of the big differences was the
upkeep in the building. Our building was fairly new. It had only
been built in 1962 when we closed down, so for a manufacturing
plant, 'm sure you're aware, that’s very new.

Mr. VALeNTINE. And you went into that same plant without
any—

Ms. QuEesaDA. Into the same plant.

Mr. VarenTine. Without any addition—

Ms. QuEsapa. There was some retooling in a couple of depart-
ments. There were some robotics brought in that we didn’t have
before. But the bulk of the plant and the majority of the system,
like the paint system, which is a real elaborate—the paint depart-
ment in an auto manufacturing plant is key, because the first
thing a customer looks at when they buy a car is usually the paint
and the quality on the exterior. The paint department is the same
department as we had before at the old plant.

Mr. VALENTINE. What about the state of automation and the use
of computers and a system that of itself would help to eliminate
mistakes?

Ms. QuUesapa. We have made big improvemerts on that. Not so
much when we first started, but we’ve been working there for over
six years now, so in the process of the six years, we've done a lot of
retooling and a lot of improvements, with constant training on the
part of the work force to be able to accept the new tools and to
move along with the new equipment brought in. So there has been
some retooling done. And our new truck plant, which is something
that we just, as of this last August, we produced our first truck, is
all brand new but still within the shell of our old plant, but we
never produced those size trucks before, so all that equipment is
brand new.

Mr. VALENTINE. Tell us about, then, how you were treated in the

new operation by your supervisors, by your foremen, and other
managerial people.
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Ms. Quesapa. I do want to touch on that. I really think that’s
important. It's extremely important, because I think a lot of manu-
facturers need to understand that depending on how you treat a
worker and depending on the attitude just to begin with coming in
the door, I think that determines how much you're going to get out
of the worker.

Actually, the work force that came in from the old plant I would
say had real hesitations about whether this new concept could
work, because we were told from the beginning that it was based
on mutual trust and respect and all the things that, from our expe-
rience, weren’t true. We wondered—we actually looked around and
wondere . how many of the old managers could learn a new way of
thinking and a new attitude toward workers. I think that from the
very beginning for myself—because I was real skeptical. I really
was. When I first started work at NUMMI, I thought, “Okay, well,
Yve’re saying all these wonderful things. Let’s see how long it

asts.”

And I think that the system, the way it’s built in to have input
and dialogue back and forth between just a regular worker on the
line and management—we had the very highest manager walking
among the assembly line worker, we have assistant managers that
will talk and know people by name. That system was real different
than it was before. Before, you saw just your supervisor, and every-
body else didn’t exist. There wasn’t any of the dialogue between—I
feel real comfortable that I can go to the president of our company
with any issue, and I have, and it seems idealistic, but it does work.

And it’s not to say that it’s perfect, but those kinds of open ave-
nues of communication are real important in how a regular worker
is felt or is made to feel by a company. I think that when workers
are encouraged to have input and are encouraged to think of new
ways to come up with ideas and to make changes on a machine,
that then you have a worker paying attention to his environment
and being excited about where he works and caring about the prod-
uct and caring about the company.

Mr. VALENTINE. How did they deal with that problem? Was there
a suggestion box, or would you just take a—you’d go talk to your
foreman about—you’d say, you know, “Why don’t we try to do this
differently?” .

Ms. Quesapa. We have a formal suggestion program, and I do
mention that in my written testimony. We have a sugg»stion pro-
gram which awards employees credits, and these are coupons that
are redeemable at local stores here or whatever, and you — we
have had regular people on the line get up to thousands of dollars
worth of credits, depending on how much their idea saves the com-
pany.

And we have a committee that’s made up of a regular worker, a
union official, and it’s just a plant-wide committee that determines
how much each suggestion is worth, and the suggestion goes
through different levels. I can submit a suggestion to m}\; group
leader, and if he sees that I'm just saying, “Instead of changing
this oil barrel every day, why don’t we make it a 10-gallon barrel
and change it once a week? It will save us so much in labor,” he
can say, “Okay, I'll give you 15 points,” which translates to $15,
and he has the authority to do that. And as we go further up mone-
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tarily, it goes up in terms of assistant manager, managers, and fi-
nally, the committee.

S0 it’s a real vibrant program, and you’d be surprised how many
people participate and how many people have made a lot of money
on it. And nothing is out of its reach. It could be a safety sugges-
tion, a suggestion that affects labor, it could be something as
simple as ways to clean up a spill, it could be anything. It could be
as complicated as—one gentleman had won, 1 think, $3,000 on a
suggestion. We had our engines coming over already filled from
Japan with transmission oil, and he suggested, “Why don’t we, in-
stead of paying all this freight from Japan, fill the transmissions
here?,” and it saved them in shipping, it saved in a lot of different
things, and he made a tremendous amount of money. on that and
was very proud of himself because he thought of it.

So those are just examples of how regular people can participate
and be effective in saving the company a lot of money.

Mr. VALENTINE. Was there anything like that in the old regime?

Ms. Quesapa. No, not that I remember.

Mr. VALENTINE. All right. What about in the—there was a—well,
let me ask you this. How many—this company, was this the only
operation, the only plant, NUMMI?

Ms. Quesapa. NUMMI?

Mr. VALENTINE. Yes. I mean, was this the whole operation? You
say that it was an American company.

Ms. Quesapa. NUMMI is the current company that I work for.

Mr. VALENTINE. Right. OL ;. And do they own another automo-
bile manufacturing factory someplace else?

Ms. Quesapa. NUMMI is an American company, and it's got two
parent companies, Toyota Motors Corporation and General Motors
Corporation, and they are considered our parent companies jointly.

Mr. VALENTINE. Okay. Well, is there another NUMMI factory in
Memphis, Tennessee, or Tacoma, Washington, that you know of?

Ms. QuEesapa. Actually, General Motors—that I know of? Gener-
al Motors learned from the NUMMI experience and is trying it in
the new Saturn plant, from what I understand.

Mr. VaLeNTINE. Okay.

Ms. Quesapa. So, yes, the concept is being adopted in other
plants.

Mr. VALENTINE. Now, in the factory there, in the building there,
there's a cafeteria.

Ms. Quesapa. Yes, there is.

Mr. VALENTINE. Is there a place for officers only, no enlisted per-
sonnel?

Ms. QUESADA. At our old plant, we did have a very nice, fancy
cafeteria—

Mr. VALENTINE. I'l] bet you did.

Ms. Quesapa.—with actually porcelain plates.

Mr. VaLEnTINE. I'll bet you did.

Ms. QUESADA. And then we also had—

Mr. VaLeENTINE. Do you have that now?

Ms. Quesapa. No, we don’t.

‘ Mr. VALENTINE. Was there in the old plant a separate parking
or—

Ms. QUESADA. Yes, there was.
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Mr. VALENTINE. That was closest to the front door, was it?

Ms. Quesapa. Yes, it was.

Mr. VALENTINE. And you could not park in that area?

Ms. QUESADA. Anybody can park there now, yes.

Mr. VALENTINE. Do you have anything like that now?

Ms. QuesapA. No. And this is reality, and I'm smiling only—

lhdr’.) VALENTINE. It’s a small thing, isn’t it? Isn't it a small thing
to do?

Ms. QUEsaDA. It is a very small thing, and I'm smiling because it
brings back so many memories.

Mr. VALENTINE. But yet they come to Congress and say, “What
should we do?”

[Laughter.]

Mr. VALENTINE. Maybe we should say, “You just treat people
right,” huh?

Ms. Quesapa. Well, I don’t know. Do Congressmen have their
own parking spots?

Mr. VALENTINE. Pardon?

(Laughter.]

Ms. QuEsaDA. I'm just curious. Do Congressmen have their own
parking spots, or do you park with the general public?

Mr. VALENTINE. No, no. Everybody here has their own parking
spot, and everybody here has a name on it.

[Laughter.]

Ms. Quesapa. Okay. So you function basically the way our de-
funct plant functioned.

[Laughter.]

Mr. VALENTINE. Yes, we do.

Ms. QUesapa. Not to be disrespectful. I'm just—

Mr. VALENTINE. No, no, that’s a good question. You are dealing
here with the Nation's last Plantation Society.

[Laughter.]
Ms. éUESADA. I'm sorry. I didn’t mean—

Mr. VALENTINE. No, no. No, my dear. No. You—

Ms. Quesapa. But, yes, we did have separate cafeterias, and not
only that, but I remember at one point—I have always been—

Mr. VaLenTINE. They didn’t have separate elevators, did they?

Ms. Quesapa. No, no. This is—I'm not exaggerating. I have
always worked in the plant, and I consider myself just a regular
worker. I've always worn coveralls and steel-tipped shoes and the
regular working uniform. At my old plant, there was one time
when I had to go into the front office for something, and something
struck and I had to use the restroom and actually got in trouble for
using the administration restroom for women, and I was told to get
out. So it is very real to me the differences in our companies.

Mr. VALENTINE. Was there——and I'm not going to ask you many
more questions because you've just about cured me, as we say.

[Laughter.]

Mr. VALENTINE. Was there a routine that involved participation
in athletics, and was there a gym in the new arrangement, and fi-
nally, were there things like an effort to encourage, under the new
regime, to encourage the workers to become involved in civic activi-
ties and Christmas projects and that kind of thing?

Ms. Quesapa. Oh, yes.
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Mr. VALENTINE. And was that different from the way things
were before?

Ms. QUEsADA. Boy, you have no idea how different. First of all,
you've got to remember the old plant was very, very traditional in
that it was a huge corporation. This corporation is humongous, and
it was managed as such. I had no idea who our higher level people
were, and I had no idea who anyone beyond my supervisor was,
and in all the years that I worked there, I don’t ever remember a
Christmas function or any kind of function that allowed us to
become humans as opposed to someone on an assembly line.

At NUMM]I, it’s really interesting how we have bowling leagues,
baseball leagues, I am a member of a coed softball team, we have
tennis tournaments, we have chess tournaments. I mean, they ac-
tually encourage—we’ve had ping-pong tournaments. We also have
every year a Christmas party. We have every year a picnic, a com-
pany picnic, and we have 3,600 people, so it’s not a small company
picnic. Our company rents one of the amusement parks in our
area, Great America, or they let everybody vote and decide where
it's going to be, and everyone can come with their family at a real
reduced rate.

There are a lot of things like that that people may think aren’t
important, but really when it comes to feeling like a part of a com-
pany, it makes a lot of difference. It really does. And sometimes I
even am surprised at how many of my coworkers get excited about
some of the events.

We have a basketball floor that was put in by workers. We have
ping-pong tables, and every day at lunch, you'd be surprised how
many guys are out there playing ping-pong and playing basketball.
We also have people who run at lunch time. There’s just a whole
lot more of a healthy feeling about the environment than there
was.

Also, the company paints and cleans constantly, and it makes
such a big difference to have clean walls and just a general clean
attitude about where you work.

Mr. VALENTINE. Thank you, ma’am.

I will recognize the gentleman from Massachusetts, Mr. Olver,
who I don’t think has a designated parking place certainly. If you
do, all of your folks do.

Mr. OLver. Thank you, Mr. Chairman. I shall cherish the experi-
ence of sitting here and listening through this last set of questions.
I just wanted to ask a couple of things of Ms. Quesada.

The union—is there only one union in the plant, and that is
United Auto Workers?

Ms. QUEsADA. United Auto Workers.

Mr. OLveR. And you mentioned that something like 75 percent of
the employees in the present plant are from the failed, although
the size now is 3,600 versus something like 6,500 before?

Ms. QUESADA. Yes.

Mr. OLVER. So there are still a lot of other people that are some-
place else?

Ms. Quesapa. Yes. When the plant closed, the old company of-
fered openings across the country to employees that wished to take
those positions. A lot of our ex-workers went to Springfield, Massa-
chusetts, and St. Louis, Missouri.
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Mr. OLver. What percentage of what would be called manage-
ment, if in the—well, what would be called management come
from the failed company?

Ms. Quesapa. I would say maybe 50 percent.

Mr. OLvER. Really? That many?

Ms. QuEsaDa. Based on how many I know by name, yes.

Mr. OLvER. So this is truly a case where some old dogs learned
somg new tricks in both management and labor’s side of the equa-
tion?

Ms. Quesapa. Yes. You do have to keep an eye on them, though,
constantly.

[Laughter.]

Ms. QuUEsapa. No, honestly.

Mr. OLvER. They do backslide?

Ms. Quesapa. Well, I think that any company—they do. We do. I
think all of us do.

Mr. OLVER. Both sides do.

Ms. QuEsapA. Everybody does, because there’s always a tendency
to want to get into your old habit. I think a lot of what makes
NUMMI competitive is the fact that we continually remind our-
selves that there are new ways to look at things and that we do
have to keep training, and there is a constant improvement proc-
ess. So, yes, we do learn new tricks constantly.

Mr. OLvER. I was wondering if I would find that in fact the per-
centages would be quite different on the part of the two, but it is
interesting to know that quite a large percentage of both the man-
agement—three years later, really — and of the work force came
from the failed company. That’s good.

Ms. Quesapa. On the middle management level, when we first
started, a lot of the assistant managers that were hired were not
from the old plant, but as time has gone on and new openings have
come up, NUMMI has a real good policy of hiring from within and
promoting from within, so there are people that I remember work-
ing on the line with me who are now assistant managers or group
leaders, as we would call them.

Mr. OLVER. I see.

I wanted to go back to a comment that was made by Mr. Schwarz
that really struck me.

You say—at one point, you had commented that in high schools,
there are two groups of people: one is going to college, and the
other is going to drug dealing. That’s a paraphrase, but somewhere
close to what you said, I think, and if I've made a wrong inference,
please—

Mr. Scuwarz. That’s what I said.

Mr. OLver.—please tell me. I suspect that there is an issue both
on education and in business that we would find that a very high
correlation of the people in the second of those categories would
benefit greatly from Head Start and that they are probably identi-
fiable as high-risk dropout problems rather early on, and I suspect
on the one hand we need a much stronger role and commitment on
the part of business in understanding that, and maybe at the drop-
out level beginning to take an interest in people early on and
maybe grade school—certainly at high school, but probabiy even at
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grade school—and assuring people that they have a real and seri-
ous job available if they will continue high school.

But at the other end of the scale, probably some substantial need
for an involvement on the part of education, broadly education and
as an establishment, and its understanding that there is 50 percent
of the population that really isn’t going to go on to college and on
to a four-year program, and that they have also a very considerably
greater obligation toward that 50 percent that isn’t.

Mr. Scawarz. Could I—I'll answer your question in a second.

Mr. OLvER. Please. I'm not sure there was a question, but please
comment.

Mr. Scawarz. I'm dying—I have to ask her another thing.

You now are talking about a 40 percent reduction in workers,
roughly.

Ms. QuEsaDA. Roughly.

Mr. Scuwarz. How are you in units produced, the old company
versus the new company?

Ms. QUESADA. I'm not sure. I know we produce over 200,000 vehi-
cles a year, and I don’t have—

Mr. Scuwarz. Do you know what the old company did?

Ms. Quesapa. No, I don’t.

Mr. Scuwarz. You have no feeling—

Ms. QuEsapa. I don't remember, to be honest with you.

Mr. ScawaRrz. I was just curious whether the new system became
a heck of a lot more productive.

Ms. QUEsapA. Oh, we are more productive.

Mr. Scuwarz. [ would be willing to bet you're making more
units than they did in the old company.

Ms. QUESADA. Yes. I know we are. I don’t know the specifics, but,
yes, we are.

Mr. Scawarz. Okay.

Now to get back to the other thing.

Ms. QuUEsapa. I'm sorry. I also have a question for you.

{Laughter.]

Ms. QUESADA. If you don’t mind, you mentioned—

Mr. Scuwarz. Mr. Valentine, I hope we're not getting you mad
up there.

Mr. VaLenTINE. No, no, no. I think this is great. I just said we
got them talking to each other.

[Laughter.]

Mr. VaLenTINE. Go to it. We can stand a little informality this
late in the day.

Ms. QuEesapa. Thank you.

You mentioned in your presentation at the very end about train-
ing being done on overtime and the costliness of that training. I
wondered if—do you look at training as a problem or as something
that someone punishes you with, or do you look at it as something
that you, in the long run, end up gaining by?

Mr. Scuwarz. Okay. I view it as a totally positive thing. It has
nothing but good-good, win-win about it. All I was saying is I think
I could get some relief from having to pay you as a worker, for an
example, time-and-a-half to go to school. If you worked your 40
hours and if I give you 10 hours of free education, I'm perfectly
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willing to pay you straight time for that 10 hours. What I was
saying is I didn’t want to pay time-and-a-half for that 10 hours.

Ms. QuEsapaA. I can understand that.

Mr. ScuwaRrz. Because I was giving you something, I want you to
give me something. Okay?

Ms. QuesapA. NUMMTI’s training program is all done on straight
time. Yes, and I can understand that.

Mr. Scawarz. The laws where I come from don’t let me do that,
so I paid time-and-a-half when I did the education.

Ms. Quesapa. You should come to California, and you wouldn’t
have to do that. Where are you based?

Mr. Scawarz. Chicago.

Ms. QuEsapa. Oh, okay.

Mr. VaLenTINE. Well, if you're going to move, now, I've got a
little something I want to suggest to you.

Mr. Scawarz. Yes, I kind of figured you could find me another
State to go to, and I don’t think it was quite that far south, was it?

Mr. VALENTINE. Just right for you.

[Laughter.]

Mr. ScawaRrz. Just right for me. Okay.

I'm going to kind of gunshot this a little bit. Germany has a
great program where the students make up their mind what
they're going to kind of early, and they get into a career path that
is going to take them to be a worker in a factory, and they do the
co-op education where they go to school sc many hours and they
work so many hours at a factory, and there they're guaranteed a
job, et cetera, and that’s been one of the reasons why Germany has
been very, very successful in manufacturing.

Right now my brain just shut down, and the other thought has
left me, but it’s going to return very quickly, I hope. Keep the cam-
eras rolling.

{Laughter.]

Mr. OLver. I guess the only point I was making is that I think
that there is an interdependence of business and education in deal-
ing with what you've clearly identified as a problem in high school.

Mr. Scawagrz. It came back to me. If you watched “20/20” within
the last couple of weeks, they had a great story about a school in
Chicago called the Corporate School that was funded by private
funds. I know it was Sears, and it was Globe Glass, and I think it
was Baxter. They dumped in about $3 million. The principal is not
the principal, but the chief operating officer, and it's run like a
business. Every teacher is paid according to how much they
produce in education.

And to answer part of you, a student started there— number
one, they went in the poorest area of the city, and the only require-
ment to attend there was that you had to live in the area, and it
was a lottery draw, so they didn’t pick the creme de la crop or any-
thing else. They took whatever won the draw. They also started the
children at two years of age, and the school runs from two to 12,
and they feed them breakfast, and they teach them how to brush
their teeth, and they feed them lunch, and some of the kids, that's
all the food they’re getting.

They have gotten extraordinary results out of the school. The
principal knows that she’s on a basis where she could be fired at
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any time for nonperformance. The job security is not there, but the
ability to innovate—and the pay was about 110 percent of public
education.

And 1 think things like that, making the schools—I've got educa-
tors on each side and I'm liable to get beat up here, but I think
that in a lot of cases, in huge school districts with enormous num-
bers of students, we tend to—they’re on strike for a pay raise at
the beginning of the year. I don’t even know how good they're
going to do that year, and now I'm already giving them a pay raise
for what I hope to heck they're going to do, and I think that’s
wrong. I'm in favor of merit pay. It works great in industry, and I
know it works in my factory tremendously, and I think it would
work—you’ve got to do something to change education as we're
doing it in the earlier grades, because, as you mentioned, we're
losing a lot of them very early. Very early.

Mr. OLver. What’s the business involvement in this school that
you described?

Mr. Scuwarz. Oh, they shelled out about $3 million, bought the
building, and pay for it. It’s free to the students, it’s free to Chica-
go. The corporations are doing it because they felt that the worker
that they’'re getting to hire — here’s what we’re here for.

Mr. OLVER. Are they assuring the jobs at the output level?

Mr. Scuwarz. No, they're just simply doing the education. I
shouldn’t say that. I don’t know if they are or not. To begin with,
they're only educating until age 12, so it’s certainly not out of high
school, but they have gotten tremendous results out of it, and their
reasoning was that what they are getting to hire is not technically
trained well enough, so they're going to try something to get better
employees sent to them. And that was the idea behind it. They
somehow or other found $3 million to do this little venture, and it's
been extremely successful. I thought it was a good innovation.

Personally, we spent quite a bit of money on education, and I
don’t think I got much of a buy-back on it, and the biggest problem
was I think the reading skills were so bad that—and it equates to,
by the way, that if you can’t read, you don’t do math well. That fell
right in line.

And I just loved the idea of the co-op education. I think it's ter-
rific. We’ve had some. We've had maybe a dozen students, but I
don’t think it was a very dedicated program. It was kind of “The
student isn’t doing well, so we’ll give him a grade for going to work
in the afternoon and he’ll make a few bucks, and then we can grad-
uate him.” And I don’t think that—the training at school was not
tailored to the needs of the job. They weren’t really preparing him
for a job; they were preparing him to get him out of high school.

Mr. OLVER. Let me ask Dr. Carnevale a question.

You, at one point, suggested that there ought to be technical as-
sistance added to the legislation, and I'm curious. I went back and
started reading your testimony of all things, and there are, in your
first page, a number of rather cogent comments, I think, about that
organizations must learn their way into advanced manufacturing
systems and your description of where 40 percent of investment is
and where the other 60 percent is. But then I'm wondering, who
are you going to have do technical assistance? Who is to give tech-
nical assistance? Are we to make public grants, Federal grants, for
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technical assistance to be provided by whom? Educational institu-
tions or whoever? Who?

Mr. CARNEVALE. It seems to me that when we—I would reach for
the thing that’s closest at hand—that is, in terms of this commit-
tee. It seems to me that we’ve begun to build a piece of infrastruc-
ture in the United States around technology and using technology
for competitive purposes, things like the three manufacturing insti-
tutes that have been created in the last few years. There is a
system of Federal labs and centers that are technology-related.

There is a large piece of technology infrastructure, including the
National Science Foundation and a whole variety of other institu-
tions. Their traditional mission has been to look at technology, 1
would say, from an elite perspective—that is, in the development of
technology in a fairly academic sense, the perspective of scientists
and, to the extent it’s been practical, from the perspective of engi-
neers. And what needs to be added to that perspective and to the
missions of all those institutions—and there’s a full array of them
in our technology community—is a mission that says you're not
only responsible for the development of technologies themselves,
but because we know that developing technologies is at best 40 per-
cent of the game, you also need to provide technical assistance to
real work organizations in the installation and in continuous im-
provements and the use of those technologies. I'd start there.

The other path of least-resistance strategy, I think, is I'd go to
the Department of Labor, which has an Office of Work-Based
Learning. It is not a formal part of the Department of Labor. It is
simply an office that has been created internally. I would give it
some official status and some budget and ask them to work with
the Bureau of Labor- Management Administration, which is also
part of the Department of Labor and tends to focus mostly on
union and managerial cooperation in the workplace and is very
expert on a lot of these issues, and give them some resources to
pro;flide more technical assistance to employers that want to come
to them.

I would try and get the Secretary of Labor to reach out to the
secretaries of labor in the various States to get them to do the
same sorts of things in the economic development agencies in the
separate States in the United States, of which there are many, and
in the technology transfer institutions in the separate States in the
United States, of which there is a new one every day. It's the mis-
sion that needs to be added to the current infrastructure.

I might do something splashy, like build a national institution to
attract attention on this issue, but if I did, I'd attach it to the Bal-
drige Award and call it the Baldrige Institute. It is—my sense of
these things is the strategy is piecemeal. You need to locate a new
mission in much the same way I think we were—you gentlemen
and ladies were discussing with the National Science Foundation.
We need to insert a set of new missions in our existing institutions
that conform more to the needs of the day, both in terms of our
competitive requirements and in terms of opportunities we need to
build for noncollege Americans especially, and where we build new
institutions, we need to insert these missions as well.
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It’s cheaper than bribing people to do these things if you show
them how, I guess is where I come from, given the current fiscal
climate.

Mr. OLVER. So basically, I guess, if I might summarize that, you
think we have the institutions set up to do it, but we just haven't—

Mr. CARNEVALE. Yes, you know, I think we have—

Mr. OLvER.—haven’t sufficiently supported them?

Mr. CARNEVALE. We haven’t given them a mission that has to do
with-—in the case of technology, we haven’t given them a mission
that has to do with the installation, use, and continuous improve-
ment in technology once it enters the workplace. The mission that
they tend to have is either deep science, the development of tech-
nology, then they sort of toss it over the partition, and it goes out
into the real world. We need to give them a stronger mission for
helping people install and use the technology effectively.

There are lots of examples of these things and different ways to
do it. The Japanese, for instance, have a system of leasing technolo-
gy and cooperative relations between governments and local insti-
tutes who help work with the people who use the technology to
design the technology and improve its design over time and its use
over time.

It is—one of the things—I'll give you another perspective on this.
In the current GATT negotiations and in our current understand-
ing of the Japanese advantage—and I would argue there is one—
over American manufacturing, to be specific about it, we've all
come to the conclusion that there are basic advantages in a set of
behaviors that they have. It’s not so much the money they spend to
invest, because—NUMMI is a fine example. Low-tech Japanese
manufacturing plants are more productive than high-tech Ameri-
can manufacturing plants. It’s not the technology, it's the use of
the technology. But what we’ve discovered is it’s a set of behaviors.
It’s the way their financial system cooperates with their govern-
ment cooperates with the employers cooperates with their educa-
tion system. It’s a set of relationships among all those institutions.

The advantage is behavioral and institutional. It’s not a matter
of how much money they invest in anything, although it’s more of
tge case now than in the earlier days of our competition with
them.

But in any event, we as a country need to begin the slow, step-
by-step process of building that infrastructure and all the relation-
ships that come with it, and I think these bills, the reason I like
them so much, is this is the sort of thing that we need to start
doing. It’s not terribly expensive. It’s one step at a time. There is
no little green pill here that's going to fix everything, as Ms. Que-
sada can tell you. It’s one day at a time, learning how to do your
job a little bit better all the time and worrying about the overall
performance of the institution and not just the job you have. It'sa
whole set of attitudes that come with that.

So my argument is that we need to begin to build that infrastruc-
ture piecemeal.

Mr. OLver. Thank you very much.

Thank you for your patience, Mr. Chairman, and I just want to
assure everybody that I don’t have a car in Washington, D.C.

[Laughter.]

1c
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Mr. VALENTINE. Make a note of that, and we’ll be sure to take
his parking place back.

[Laughter.]

Mr. VaLenTINE. Thanks for coming.

I have one short question, and then don’t rush off, because I
want to come down and speak to you all when we close down this
operation.

I want to ask you, Mr. Schwarz, if you feel that in the applica-
tion for the Baldrige Award there, based on your experience in
that area—or indeed the rest of you—that there is an adequate
way, with the questions and the other parts of that mechanism, to
measure a company’s involvement in the sort of thing that the lady
testified about.

Mr. Scuwarz. Two ways to answer that. The measurement, I
think, is complete. What is very ambiguous, and I heard it men-
tioned several different ways, is I would like someplace to go to get
knowledge on how to apply for the Baldrige Award other than
picking up the packet and finding my way through it step by step.
Baldrige is a whole lot more than answering 50 questions. It goes
into the—-I was somewhat involved when Motorola went for the
Baldrige Award, and it’s a whole philosophy that they were devel-
oping for years before they ever applied for it, where they were
committing totally to quality. Mr. Galvin, Bob Galvin, had a great
deal of foresight when he started into that thing, because he was
already preparing for Baldrige before Baldrige was there.

And I'would like this—I think you said something about a school
or an institute or something that I could go and get knowledge on
how to apply for Baldrige, because that would be very, very, very
helpful. But the idea of Baldrige is just phenomenal simply because
it promotes quality.

I bet your trucks are a lot better quality than they were before.
beMS' QuEsapA. I would say our quality is much better than it was

fore.

Mr. ScHwARz. Yes. And the funny thing is, it's a whole lot easier
to make it right the first time.

Mr. VALENTINE. Yes.

Mr. ScawaRrz. And a lot cheaper. Crap is really expensive.

Mr. VALENTINE. Yes. You know, the Baldrige Award, the concept
originated right here in this committee. I wish I could tell you that
I was the guy that thought of it, but if I didn’t know that you could
check on that, I might claim that.

Mr. Scuwarz. Well, I'll congratulate you anyhow. How’s that?

[Laughter.]

Mr. VaLenTINE. Thank you very much. That’s great.

[Laughter.]

[Letter from Alfred D. Sumberg, American Association of Univer-
sity Professors, follows:]

48-184 - 92 - 6
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AMERICAN ASSOCIATION OF UNIVERSITY PROFESSORS : “
1012 FOURTEENTH STREEY, N.W., SUITE 500 |
WASHINGTON, D.C. 300058 |

(202) 737-3900

GOVERNMENT RELATIONS OFFICE
Alfred D. Sumberg. Associate General
Secretary and Director of Government Relations

Toll-Free Legisiative Hotline ‘
1-800-424-2973 \

September 17, 1991 ‘

The Honorable Tim Valentine
Chairman, House Science, Space

and Technolegy Subcommittee

on Technology and Competitiveness
United States House of Representatives
wWashington, DC 20515

Dear Mr. Chairman:

I write on behalf of the American Asscciation of University
Professors, the largest and oldest professional association of
college and university teachers and Tresearchers, to express our
support for the principles underlying your proposed legislation,
H.R.____, "National Competitive Industry Workforce Act of 1991,"
and “Representative Price's H.R. 2936, “Technical Fducation and
Training Act of 1991." Our primary interest in this legislation
is to advance the essential sducational programs that will
encourage high school graduates and non~traditional students to

enter and complete postsecondary programs in technical education
and advanced-technology.

It is our intent to comment more specifically on this
significant legislation.

Wa would appreciate your placing our letter of
the hearing record for the hearing scheduled today.
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Mr. VALENTINE. Well, we thank you very, very much for your
contribution to the work of this subcommittee, and with that, I will

declare the subcommittee adjourned.
[Whereupon, at 4:56 p.m., the subcommittee adjourned, to recon-

vene at the call of the Chair.]




SUBCOMMITTEE MARKUP OF H.R. 2936—TECHNI-
CAL EDUCATION AND TRAINING ACT OF 1991
AND H.R. 3507—THE AMERICAN INDUSTRIAL
QUALITY AND TRAINING ACT OF 1991

WEDNESDAY, OCTOBER 31, 1991

U.S. Housk OF REPRESENTATIVES,
COMMITTEE ON SCIENCE, SPACE, AND TECHNOLOGY,
SuBcOMMITTEE ON TECHNOLOGY AND COMPETITIVENESS,
Washington, D.C.

The Subcommittee met, pursuant to notice, at 9:35 a.m. in room
2318, Rayburn House Office Building, Hon. Tim Valentine [Chair-
man of the Subcommittee] presiding.

Mr. VALENTINE. Ladies and gentlemen, we are here today to
mark up H.R. 2936, which is known affectionately as the Technical
Education and Training Act of 1991, and H.R. 3507, known as the
American Industrial Quality and Training Act of 1991.

H.R. 2936, introduced by our friend and colleague Mr. David
Price, authorizes a new program at the National Science Founda-
tion to build a network of advanced technology training programs
in our Nation’s two-year institutions of higher education. The bill
recognizes two important national concerns: the first, individuals
who choose not to go on to university education should be provided
an alternative to underemployment. That is to say, a two-year col-
lege education that will train them in highly technical and applied
skills and lead them to good-paying careers; and, secondly, a pro-
gram such as this is essential to rebuild our education infrastruc-
ture in a way that reflects the reality of our international economy
and global competition.

We will also be considering H.R. 3507, the American Industrial
Quality and Training Act, which Mr. Lewis, the Ranking Member
of the Subcommittee, and I introduced, and which is cosponsored
by several other Members of the Science Committee, and perhaps
others. This bill aims to enhance American competitiveness and
the quality of American products by addressing the workforce
training needs of our nation.

This bill authorizes programs in the Departments of Commerce,
Education, and Labor. These are the Federal agencies that must
grapple with our workforce training, education, and competitive-
ness problems on into the twenty- first century.

Our economy is changing, and it is not just a matter of becoming
more “global.” It is becoming a quite different economy than we
had just 10 years ago. These two hills, with foresight, I believe, rec-
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ognize the changing pace of the world. These bills are not for
today; they are not even for tomorrow. These bills are meant to lay
tracks for the future, into the future, for 10 years from now, for 30
years from now. They are, in my opinion, an essential investment
in thie human infrastructure of this nation. We take them very se-
riously. .

iThe prepared statement of Mr. Valentine follows:]
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OPENING STATEMENT

THE HONORABLE TIM VALENTINE (D-NC)

SUBCOMMITTEE MARKUP

OCTOBER 31, 1991

4 TODAY, WE WILL MARK UP H.R. 2936, THE
"TECHNICAL EDUCATION AND TRAINING ACT OF 19914
AND H.R. 3507, THE AMERICAN INDUSTRIAL QUALITY AND

TRAINING ACT OF 1991."
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H.R. 2936, INTRODUCED BY MY FRIEND AND

COLLEAGUE FROM NORTH CAROLINA, MR. DAVID PRICE

AUTHORIZES A NEW PROGRAM AT THE NATIONAL
SCIENCE FOUNDATION TO BUILD A NETWCRK OF
ADVANCED TECHNOLOGY TRAINING PROGRAMS IN OUR
NATION’S TWO-YEAR INSTITUTIONS OF HIGHER
EDUCATION. THE BILL RECOGNIZES TWO IMPORTANT

NATIONAL CONCERNS:
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-- INDIVIDUALS WHO CHOOSE NOT TO GO ON TO

UNIVERSITY EDUCATION SHOULD BE PROVIDED
AN ALTERNATIVE TO UNDEREMPLOYMENT:
THAT 1S, A TWO-YEAR COLLEGE EDUCATION
THAT WILL TRAIN THEM IN HIGHLY TECHNICAL
AND APPLIED SKILLS AND LEAD TO

GOOD-PAYING CAREERS. AND,

A PROGRAM SUCH AS THIS IS ESSENTIAL TO
REBUILD OUR EDUCATION INFRASTRUCTURE IN
A WAY THAT REFLECTS THE REALITY OF OUR
INTERNATIONAL ECONOMY AND GLOBAL

COMPETITION.
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WE WILL ALSO BE CONSIDERING H.R. 3507, THE
"AMERICAN INDUSTRIAL QUALITY AND TRAINING ACT,"
WHICH | INTRODUCED AND WAS CO-SPONSORED BY
MR. TOM LEWIS, AMONG OTHERS. THIS BILL AIMS TO
ENHANCE AMERICAN COMPETITIVENESS AND THE
QUALITY OF AMERICAN PRODUCTS BY ADDRESSING

THE WORKFORCE TRAINING NEEDS OF OUR NATION.

THIS BILL AUTHORIZES PROGRAMS IN THE

DEPARTMENTS OF COMMERCE, EDUCATION, AND

LABOR. THESE ARE THE FEDERAL AGENCIES THAT
MUST GRAPPLE WITH OUR WORKFORCE TRAINING,
EDUCATION, AND COMPETITIVENESS PROBLEMS OF

THE 21ST CENTURY.




167

OUR ECONOMY IS CHANGING, AND IT IS NOT JUST

A MATTER OF BECOMING MORE *"GLOBAL.* IT IS

BECOMING A QUITE DIFFERENT ECONOMY THAN WE

HAD JUST TEN YEARS AGO. THESE TWO BILLS, WITH

FORESIGHT, RECOGNIZE THE CHANGING PACE OF THE

WORLD. THEY ARE NOT FOR TODAY; THEY ARE NOT

EVEN FOR TOMORROW. THESE TWO BILLS ARE
MEANT TO LAY TRACKS FOR THE FUTURE, FOR TEN
YEARS FROM NOW..FOR THIRTY YEARS FROM NOW.
THEY ARE, IN MY OPINION, AN ESSENTIAL INVESTMENT
IN THE HUMAN INFRASTRUCTURE OF THIS NATION. |

TAKE THEM VERY SERIOUSLY.

| WOULD NOW LIKE TO RECOGNIZE OUR RANKING
REPUBLICAN MEMBER, THE DISTINGUISHED GENTLEMAN

FROM FLORIDA, MR. TOM LEWIS.
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Mr. VALENTINE. I would now like to recognize the distinguished
Ranking Member of our Subcommittee, the gentleman from Flori-
da, our good friend, Tom Lewis.

Mr. Lewrs. Thank you, Mr. Chairman.

This markup is the first step of many that will be required
before this legislation passes both houses. I congratulate the Chair-
man for his leadership in H.R. 3507, the American Industrial Qual-
ity and Training Act of 1991 and for scheduling it for markup in
such a timely fashion.

I also want to express my appreciation for the bipartisan manner
in which the Chairman has worked in bringing forth the legisla-
tion. For example in the spirit of bipartisan cooperation on Novem-
ber 7, 1991, has been tentatively set aside as the date to mark up
the Morella-Thornton bill on copyrighting computer software.

Both the Technical Education and Training Act of 1991, H.R.
2936 and H.R. 3507 have as a goal the improvement of United
States industrial manufacturing by enhancing technical training. If
the United States is to remain competitive world-wide, in the face
of dramatic global, political, and economic changes, we must have
an adequately trained workforce.

I look forward to working with you, Mr. Chairman, and Repre-
sentative Price and other Members of the Subcommittee to perfect
the legislation before us. I urge my colleagues to support both bills.

Thank you, Mr. Chairman.

Mr. VALENTINE. Thank you very much, Mr. Lewis. The Chair rec-
ognizes at this time, the gentleman from Indiana, Mr. Roemer. Do
you have an opening statement?

Mr. RoEMER. Mr. Chairman, I do not have an opening statement.
I am just here to support your leadership in these two areas. As we
debated the foreign aid bijll last night, my position on that bill was
not that we should cut off all contact with other countries through
foreign assistance, but that we should restructure that foreign as-
sistance so that it helps our competitive position in the world. I
think your two bills here help strengthen our domestic work place
and workforce, Mr. Chairman.

I salute that vision that you have for the future that this is an
investment in our work place and our human resources. We must
begin to make that now in order to be competitive in the next cen-
tury. I commend you for your leadership in that area and Mr.
Lewis’ leadership. I just wanted to associate myself with both your
remarks this morning.

Mr. VALENTINE. We thank the gentleman for his very generous
comments and for his contribution to the work of the Subcormmit-
tee on these bills and others.

The Chair recognizes at this time the gentleman from California,
Mr. Rohrabacher.

Mr. ROHRABACHER. I also have no opening statement, but just
would like to also underscore my gratitude to you, Mr. Chairman,
for the leadership that you are providing and would like to also un-
derscore our commitment to the same goals. A lot of times Republi-
cans and Democrats have the same goals, but we are talking about
how we allocate the money and whether or not the money is within
the budget and what processes we use to achieve those goals.
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I am happy to hear that as we go about looking at the technical
training for young Americans so our country can meet the chal-
lenges of the future that we are actually going about it in a way
that is within the budget guidelines. In addition, some effort has
been made to make sure that we are doing it in a very responsible
manner.

I will be following that as well as our goals in working with you,
Mr. Chairman. Thank you very much.

Mr. VaLenTINE. I thank the gentleman from California, and I
take note of the fact that he is uncommonly spiffy today. That is a
nice outfit. Someone else obviously dressed you.

[Laughter.]

Mr. VALENTINE. No offense intended; you always look good.

We start here today with consideration of H.R. 2936, the Techni-
cal Education and Training Act of 1991, amendment in the nature
of a substitute. I will ask unanimous consent that the amendment
in the nature of a substitute which is before the Members of the
Subcommittee be considered as original text for the purpose of this
markup. If there is no objection, it is so ordered.

[Tlie amendment in the nature of a substitute to H.R. 2936 fol-
lows:
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AMENDMENT IN THE NATURE OF A SuBSTITUTE FOR H.R. 2936
OFrFereD BY MR, VALENTINE

Strike all after the enacting clause and insert in lieu

thereof the following:

SECTION 1. SHORT TITLE.

This Act may be cited as the ' Technical Education and
Training Act of 1991°°.
SEC. 2. PINDINGS.

The Congress finds that--

(1) the United States is at a disadvantage in the
competitive global economy because our workforce is
ill-trained for the technologically advanced modern
workplace;

(2) our position in the world economy faces ever
greater challenges from highly trained foreign
competition and will be further undermined as the ratio
of active American workers to retirees continues to fall;

(3) the United States increasing dependence on
foreign producers for advanced-technology products
threatens not only our economic independence, but our
national security as well;

(4) the improvement of our workforce’s productivity

and our international economic position depend upon the
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1 substantial upgrading and coordination of our educational
2 efforts in science, mathematics, and technology,

3 especially at the associate-degree level;

4 XS) efforts to address the shortages of technically

5 trained workers in a wide variety of fieids demands a

6 national strategy to intensify collaboration ameong the

7 Nation's associate-degree granting colleges, private

l 8 industry, and labor to train skilled, advanced

9 technicians; and
10 (6) the Natiomal Science Foundation’ s traditional
11 role in developing model curricula, disseminating
12 instructional materials, enhancing faculty development,
13 and stimulating partnerships between educatiocnal
14 institutions and industry, makes an enlarged role for the
15 National Science Foundation in technical education and

16 training particularly appropriate.

17 SEC. 3. TECENICAL EDUCATION AND TRAINING.

18 (a) NATIONAL ADVANCED TECHNLICAL EDUCATION AND TRAINING
19 PROGRAM.--(1) The Director of the National Science Foundation
20 (hereafter in this Act referred to as the  'Director’’} shall
21 carry out an advanced technical education and training

22 program under which accredited associate-degree-granting

23 collegeﬁ, using matching non-Federal funds, will provide

24 educational training in technical competencies in strategic
25 fields. Such program shall include emphasis on collaborative

Q
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3
programs with local employers and technical occupational
training and shall place emphasis on attracting men aﬁd women
to the program who are nontraditional students who desire to
upgrade or acquire new and advanced occupational skills, and
persons who have recently completed high school or who left
high school prior to graduation. The program shall establish,
strengthen, and expand the technical education and training

capabilities of associate-degree-granting colleges through

O O N e W N

such methods as--

10 (A) the development of associate degree and training
11 programs in advanced-technology occupations by accredited
12 associate-degree-granting colleges, and by congortia of
13 such colleges, with particular emphasis on model

14 instructional programs to prepare and upgrade technicians
15 and to retrain other workers in state-of-the-art

16 competencies in advanced-technology occupations;

17 (B) the development in such colleges of faculty and
18 instructors, both full- and part-time, in

18 advanced-technology fields such as laser technology,

20 electronics, robotic technology, nuclear technology,

21 computer technology, and fiber optics, advanced

22 manufacturing technology, advanced health technologies,
23 and in advanced-technology applications that integrate

24 and synthesize emerging and existing technologies;

25

(C) the establishment of innovative partnership

0 75 BEST COPY AVAILABLE
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1 arrangements among associate-degree-granting colleges,

2 the private sector, and the government to enhance the

3 exchange of technical and scientific personnel, including
4 programs providing faculty opportunities to have

5 short-term assignments with industry:;

6 (D) the development of cooperative advanced technical
7 education and training programs with business, industry,
8 labor, and government;

9 (E) the purchase or lease of state-of-the-art
10 instrumentation essential to training and education
11 programs designed to prepare and upgrade technicians in
12 advanced-technology fields:
13 (F) the stimulation of private sector participation
14 in advanced technical education and training programs in
15 associaté-degree-granting colleges through the sharing of
16 program costs, equipment loans, and donations, and the
17 cooperative use of laboratories, plants, and other
18 facilities as training sites, and provision for relevant
19 state-of-the-art work experience opportunities for

20 students enrolled in such programs; and

21 (G) the development and dissemination of

22 instructional materials in support of advanced technical
23 education and training programs in

24 associate-degree-granting colleges.

25 (2) In carrying out the national advanced technical

Q
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education and training program, the Director shali--
(A) award grants on a competitive basis to accredited

associate-degree-granting colleges which demonstrate the

ability to provide competency-based technical training;

and

(B) work with the Nation's network of
associate—degree-granting colleges to establish and
maintain, at the National Science Foundation or by
contract, a readily accessible inventory of advanced
technical education and training programs which are
serving public and private employers and addressing the
changing workforce demands of technology.

{3) Each college awarded a grant under this subsection
shall provide an associate degree training program in
designated advanced-technology occupational fields in
accordance with the provisions of this section,

(4) The National Science Foundation shall prepare and
submit directly to the Congress, without review by the Office
of Management and Budget, an annual report on the national
advanced technical education and training program under this
subsection, together with--

(A) a review and evaluation of the effectiveness of
the program;
(B) a catalog of the associate-degree-granting

college programs identified by the inventory required

PAFullToxt Provided by ERIC
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under paragraphk (2)(B);

(C) a recommendation on the feasibility of expanding
the program; and

(D) such other recommendations, including
recommendations for legislation, as the Director
considers necesrcary.

(5) In carrying out this subsection, the Director shall
consult, cooperate, and coordinate with the programs and
policies of the Department of Commerce and other relevant
Federal agencies including the Departments of Labor,
Education, and Defense.

(6) The national advanced technical education and
training program shall give emphasis to training programs
described ian paragraph (3} which--

(A) include flexibility in scheduling in order to
accommodate working people and parents; and

(B) take steps to meet the adaptive and training
needs of handicappe¢ young people and adults.

(b) NATIONAL CENTERS OF TECHNICAL EDUCATION AND
TRAINING.--The Director shall designate 10 centers of
excellence among associate~degree-granting colleges. The
centers shall be--

(1) associate-degree-granting colleges with
exceptional programs of advanced technical education and

training;

ER
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1 (2) associate-degree—granting colleges that excel in
2 undergraduate education in mathematics and science; or
3 {3) both (1) and (2},

4 and shall serve as national and regional clearinghouses and
5 models for the benefit of both colleges and secondary
6 schools. Centers designated under this subsection shall be

geographically distributed and chosen by a competitive

8 application process from among colleges that will provide

9 operating resources, in cash or in kind, equal in value to
10 the amount of the Federal grants made under this subsection.
11 {c) DEFINITIONS.-~-As used in this section--

12 (1) the term “adﬁanced-technology" includes or

13 refers Eo advanced technical activities such as the

14 modernization, miniaturization, integration, and

15 computerization of electronic, hydraulic, pneumatic,

16 laser, nuclear, chemical, telecommunication, and other
17 technological applications to enhance productivity

18 improvements in manufacturing, communication,

19 transportation, commercial, and similar economic and

20 national security activities; and

21 {2) the term " ‘associate-degree-granting college '
22 means a regionally-accredited postsecondary educational
23 institution that has authority to award an associate

24 degree or comparable technical certificate and has the
25 mission of offering comprehensive education and training

L)
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1 services to meet the needs of a prescribed community,
2 including a two-year junior college, community college,
3 technical institute, or other postsecondary institution
4 offering comprehensive associate-degree programs in
5 technical fields.
6 (d) ARTICULATION PARTNERSHIPS.--
7 (1) PLANNING GRANTS.--The Director shall make
8- planning grants to associate-degree-granting colleges to
9 enable such colleges to negotiate the establishment of
10 partnerships with 4-year academic institutions or
11 secondary schools.
12 (2) PARTNERSHIP GRANTS.--(A) The Director shall make
13 grants to eligible partnerships t¢ assist
14 assocjate-degree-granting colleges and 4-year academic
15 institutions in helping students to transition from
16 associate-degree-granting colleges to 4-year academic
17 institutions to enable such students to achieve bachelor
18 degrees in mathematics, science, engineering, or
19 technology.
20 {B) Grants made under this paragraph shall be awarded
21 on a competitive, merit basis.
22 (C) Each eligible partnership receiving a grant under
23 this paragraph shall--
24 (i) examine curricula to ensure that academic
25 credit earned at the associate-degree-granting

Q
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1 college will be transferable to the 4-year academic

2 institution or iastitutions;

3 (ii) brief teachers from the

4 associate-degree-granting college con the specific

S requirementa of courses at the 4-year academic

6 institution or institutions when necessary to

7 facilitate curriculum compatibility between the

8 institutions;

9 (iii) facilitate the admittance and expedite
10 academic credit transfers of students matriculating
11 from the associate-degree-granting college to the
12 4-year academic institution or institutions;
13 (iv) provide special counseling for students to
14 encourage and facilitate student transfers fzom the
1S associate-degree-granting college to the 4-year
16 academic institution or institutions, including
17 counseling targeted at women and minority students;
18 (v) conduct workshcops at the
19 associate-degree-granting college to acquaint
20 students with the opportunities, requirements, and

available financial aid of the 4-year academic
institution or institutions;
(vi) provide special tours and orientation visits
to the facilities of the 4-year academic inmstitution

or institutions for students from the




Q

ERIC

PAFullToxt Provided by ERIC

179

VALENTO025
10

1 associate-degreeeqrantinq college, including the

2 opportunity to observe laboratory demonstrations and
3 experiments, and experience hands-on interaction with
4 equipment and instrumentation;

S (vii) provide special summer programs for

6 students from the assOCLate-deqree-qrantan college
7 to encourage such students’ subsequent matriculation
8 at the 4-yeéar academic institutien or institutions;
9 and

10 (viii) provide special ongoing counseling for any
11 graduates of the associate—deg:ee—qrantinq college
12 who have matriculated at the 4-year academic

13 ingtitution or institutions.

14 3y OUTREACH GRANTS.--The Director shall make grants
15 to associate—deqree-qrantan colleges for the purpose of
16 developing and strengthening partnershxps in mathematics
17 and science education with secondary schools in the

18 community served by the college. These grants shall be
19 made by a competitive application process from among

20 colleges that will provide operating resources, in cash
21 or in kind, equal in value to the amount of the Federal
22 grants made under this paragraph.

23 (4 GEQGRAPHIC DISTRIBUTION.--In awarding grants

24 unde: this subsection, the nirector shall ensure an

25

equitable geographic distribution of such grants.
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(5) APPLICATION.~-Each associate-degree-granting

college or eligible partnership desiring a grant under
this subsection shall submit an application to the
Director at such time, in such manner, and accompanied by
such information, as the Director may reasonably request.
(6) DEFINITIONS.--As used in this subsection--
(A) the term '‘4-year academic institutions’’

means colleges, universities, and institutes of

W ® < N s W

technology that award bachelor degrees in

-
Q

mathematics, science, or engineering, or a 4-year

-
-

technology degree; and

-
[S]

(B) the term "“eligible partnership ' means one

-
w

or more associate-degree-granting colleges in

-
&

partnership with at least one but not more than four

-
wn

4-year academic institutions.

-
[+2

SEC. 4. AUTHORIZATION OF APPROPRIATIONS.

-
~

.here are authorized to be appropriated to the National

-
[«

Science Foundation for carrying out this Act $50,000,000 for

-
o

fiscal year 1992 and such sums as may be necessary for fiscal

[
o

years 1993 through 1896,

PAFullToxt Provided by ERIC




181

Mr. VaLenTine. I will recognize Jim Dietz at this time, and ask
him to give us an explanation of H.R. 2936. The bill has been ex-
plained to the Members. It has been circulated, but I think it is ap-
propriate to give us a brief explanation, please, sir.

Mr. Dierz. Thank you, Mr. Chairman.

H.R. 2936 is the Technical Education and Training Act of 1991. It
is composed of three major segments. The first is the National Ad-
vanced Technical and Education Training Program, which author-
izes the National Science Foundation to establish programs to fund
technical education programs at the Nation’s community colleges.

The second section, the National Centers of Technical Education
and Training, establishes centers of excellence, or models, in the
Nation’s associate degree granting institutions of higher education
for the purpose of furthering technical education and undergradu-
ate science and mathematics education. ‘

Finally, the Associate Degree Granting College and University
Partnerships Program is established for the purpose of aiding com-
munication and articulation between education levels from two to
four-year institutions and from high school to two-year institutions.

Mr. VaLeNTINE. Thank you, sir.

Before I get to the amendments or questions, I have been joined
by other Members of the Subcommittee. I would like to give them
an opportunity to make opening statements, if they so desire.

The gentleman from Massachusetts, Mr. Olver, do you have an
opening statement or comment?

Mr. OLvER. Thank you, Mr. Chairman. I do want to make a brief
opening statement. I do want to express my appreciation to you for
your leadership on this important subject, both demonstrated in
the legislation that is before us to and in the markup and in the
hearing that we had last month.

I also want to thank Mr. Price for his leadership on the legisla-
tion, for working with me to address some concerns of mine, and I
hope, in making the reach and the effectiveness of the bill some-
what greater.

1 am cosponsoring both of the bills. I believe they are important
initiatives in what have become great needs for increased technical
education and training. The Commission of the Skills of the Ameri-
can Workforce was quite clear in the choice facing us as a country.
We have to increase our workforce skills, or be forced into a losing
battle with low- wage companies.

We need to improve the technical education and training being
offered in the schools and colleges and manufacturing firms. To-
gether these bills, I think, represent a very significant step in im-
proving the Country’s industrial competitiveness.

Again, 1 would just thank you, Mr. Chairman, for highlighting
the need for this legislation and bringing these bills before us.

Mr. VALENTINE. I thank the gentleman.

The Chair recognizes the gentleman from Maryland, Mr. Gilch-
rest.

Mr. GiLcHresT. Thank you, Mr. Chairman. Just a few words.

I think we are moving in the right direction. I have said before
in this committee that knowledge is our destiny and if we can
make the connection between the schools, the funding, and the stu-
dents for those activities that are appropriate that can provide the

1%4
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students with a solid foundation for a good career and security and
increase our competitiveness then we are on the right road.

The true most important infrastructure of this country is educa-
tion. This is a great bill. Thank you, Mr. Chairman.

Mr. VALENTINE. I thank the gentleman.

We recognize at this time the gentleman from Arkansas, Mr.
Thornton, who recently comes from the battlefield effort to keep
order in the House over the past few hours, Mr. Thornton.

Mr. THORNTON. Thank you, Mr. Chairman. I just want to express
my appreciation for your bringing forward these important meas-
ures for our consideration and to offer my full support in obtaining
their passage in the House. Thank you.

Mr. VALENTINE. Thank you, sir.

The Chair recognizes at this time, the gentleman from Pennsyl-
vania, Dr. Ritter.

Mr. Rrrrer. Thanks very much, Mr. Chairman. I want to thank
you for your leadership in this area. There has been a lot of talk in
Washington recently about how a broad range of public policy
should be structured to make America more competitive. While I
think it is true that many changes are needed, I also know that
even the wisest, best coordinated, most widely accepted public poli-
cies could not make American firms competitive if, if they did not
practice quality methods and principles.

While public policies are instrumental in shaping the competi-
tive environment of American business, and are extremely impor-
tant, the practice of quality in the work place is what most deter-
mines whether American companies are competitive on the factory
floor and in the field. In the 1980s manufacturers found themselves
besieged by Japanese and other foreign competitors. They groped
for new ways of doing business, new technologies, new answers.
Gradually a fundamental choice began to emerge: either get better
or get beat.

Education is absolutely crucial to achieving quality in the work-
force. The two bills on which we are to vote today provide some
good examples of helping America get better by providing the type
of education and training needed by our students to qualify for jobs
in a competitive global economy.

The Chairman’s National Competitive Industry Workforce  Act
would help bolster and improve substantially the realism of youth
training in manufacturing and technology based firms. This pro-
gram would focus on the Federal Government on some programs
that are being pioneered in a growing number of states. The bill
would also encourage private companies to enter in a partnership
with institutions that provide education and training in total qual-
ity techniques.

It is gratifying for me to see this type of proposal. If we are ever
going to develop a true culture of quality, we are going to have to
start by getting our young people on board while they are still in
their most impressionable and formative years.

Mr. Chairman, on the way to the final product, I would hope to
work with you. I have some concerns about the vocational, techni-
cal education institutions being used with this legislation in mind
to their maximum. We shouldn’t be reinventing wheels. But I
think these are just perfecting amendment possibilities. I think
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there is plenty there in the legislation to lead us in the right direc-
tion.

Mr. Chairman, I want to thank you again for your leadership
and yield back the balance of my time.

Mr. VaLenTiNg. | thank the gentleman for that statement and
for his contribution.

The lady from Maryland, Mrs. Morella.

Mrs. MoreLLA. Thank you, Mr. Chairman. I am delighted to be
able to indicate strong support for both of these pieces of legisla-
tion before us for the markup. I want to also thank Mr. Lewis for
comments that he made earlier, too, and reiterate the fact that we
on this subcommittee and full committee work in a bipartisan way
for the benefit of our country. Indeed, these two bills are an exam-
ple of that.

I am delighted, Mr. Chairman, that your bill would set up a tech-
nical apprenticeship grogram for young people to help us with a
skilled workforce, with also establishing workforce quality partner-
ships in the United States, and that Mr. Price’s bill will deal with
strengthening the community college effort in terms of technical
education with the National Science Foundation. They both are
going to really make this Subcommittee on Technology and Com-
petitiveness, indeed, fulfill what the title implies.

you, Mr. Chairman,

Mr. VaLenTiNE. We thank you for your assistance with this and
other measures and for that statement.

I recognize the lady from Missouri, Ms. Horn.

Ms. HorN. Thank you, Mr. Chairman. Since I just arrived, I will
not presume to do that, but I do appreciate being here and I do ap-
preciate this markup and these wonderful bills that I have had an
opportunity to work on.

Mr. VALENTINE. So you can pop into this subcommittee and you
get recognized right away.

The bill is now open for amendments. I will recognize Mr. Lewis
a% this time for his amendment and his explanation.

Mr. Lewis. Thank you, Mr. Chairman. I have an amendment to
H.R. 2936, in fact, I have four amendments. I ask unanimous con-
sent that I be allowed to offer them en bloc.

Mr. Varenting. Without objection, so ordered. I assume that
every Member has a copy of the amendments.

Mr. Lewis. Mr. Chairman, the first amendment makes it clear
that funding is to come from otherwise authorized programs for
fiscal year 1992. Therefore, H.R. 2936 does not authorize new
money and does not add to the Federal deficit problem.

The first amendment also establishes that the maximum for
funding for fiscal years 1993 through 1996 will be the same as that
for fiscal year 1992.

The second amendment removes a restriction that OMB must be
bypassed when NSF submits a report to Congress. This is dropped
because the expected objections by the Administration.

The third amendment leaves up to the discretion of NSF to rec- .
ommend legislation rather than mandating the recommendation.

The fourth amendment adds the flexibility that the Director of
NSF may provide additional support that is not otherwise covered
in the legislation.

185
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Mr. Chairman, I believe that these amendments have been re-
viewed and cleared both by Members of the majority and the mi-
nority.

[The amendments offered by Mr. Lewis follow:]
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Amendment to the Amendment in the Nature of a Substitute for
H.R. 2936
offered by Mr. Lawis

Amendment 1.

On page 11, lines 18 through 20, strike, "for fiscal year 1992
and such sums as may be necessary for fiscal years 1993%

And insert in lieu thereof:

",from sums otherwise authorized by be appropriated, for each of
the fiscal years 1992"

Amendment 2.

Oon page 5, strike lines 17 through 21 and insert in 1lieu
thereof:

"(4) The Kational Science Foundation shall submit to the

congress an annual report on the national advanced technical

education and training program under this subsection, together
with®

Amendment 3,
On page 6, strike lines 4 through 6 and insert in lieu thereof:

"(D) such other recommendations as the Director considers
necessary."
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Amendment 4.

On page 10, line 9, strike ™and®

On page 10, line 13, strike "." and insert in lieu thereof:
“.and* and add the following new subparagraph:

“(ix) provide additional support as deemed necessary by the
Director.*®

1>
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Mr. VALENTINE. Are there any questions? Is there any discus-
sion? If not, the Chair puts the question. All those in favor of the
amendments en bloc introduced and described by Mr. Lewis will
signify by saying aye.

[Chorus of ayes.]

Mr. VALENTINE. Those opposed, no.

[No response.]

Mr. VALENTINE. The ayes have it. The amendments are agreed
to. Are there any further amendments?

The Chair recognizes at this time Mr. Lewis for the purposes of a
motion.

Mr. Lewis. Mr. Chairman, I move that the subcommittee report
the bill, H.R. 2936, as amended, and instruct the staff to prepare a
legislative report and make technical and conforming amendments
and that the Chairman take all necessary steps to bring the bill
before the Committee for its due consideration.

Mr. VALENTINE. You have heard the motion. Is there any debate?
If not, the Chair will put question. All those in favor of the motion
will signify by saying aye.

[Chorus of ayes.]

Mr. VALENTINE. Opposed, no.

[No response.]

Mr. VaLenTINE. The ayes have it. The motion is carried.

We will now move to consideration of H.R. 3507, The American
Industrial Quality and Training Act of 1991. I will ask Jim Dietz if
he will explain the bill at this point.

Mr. Dierz. Thank you, Mr. Chairman. H.R. 3507 is the American
Industrial Quality and Training Act of 1991. It established five
major activities in the Departments of Labor, Commerce, and Edu-
cation.

The first activity is the use of technical apprenticeship program
which is a program for the Department of Labor to bridge the gap
between technical education and jobs.

The second activity is the American Workforce Quality Partner-
ships. This is a partnerships program between institutions of
higher education and private sector firms in order to further the
concepts of total quality through technical education and workforce
training.

Third program is called the State Technical Education and
Training Networks. This program authorizes the Department of
Education to give grants to State governments on a competitive
basis to develop plans and strategies to unify their workforce train-
ing and technical education programs.

The fourth activity directs the Department of Labor to gather
national statistics on workforce training.

And the fifth activity asks that the Department of Education and
the Department of Commerce to, together, study the possibilities of
applying the concepts of total quality management to institutions
of higher education and secondary schools.

[A copy of H.R. 3507 follows:]
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The markup vehicle will be adjusted to include the following change:

Beginning on page 13, line 3, strike Sec. 4

Henumber the following sections .
1020 CONGRESS \
W5 H.R. 3507

To establish programs under the Technology Administration of the Depart-
ment of Commerce, and elsewhere, to promote a skilled workforce and
United States industrial competitiveness.

IN THE HOUSE OF REPRESENTATIVES

OCTOBER 3, 1991

Mr. VALENTINE (for himself, Mr. BROWN, Mr. LEWIS of Florida, Mr. Mi.
NETA, Mr. PRICE, Mr. THORNTON, Mr. BOEHLEFT, Mr. JONES of North
Carolina, Mr. GLICKMAN, Mr. HENRY, Mr. JEFFERSON, Ms. Horx, Mr.
OLVER. Mr. LANCASTER, Mr. BACCHUS, and Mr. TORRICELLI) intro-
duced the following bill; which was referred jointly to the Committees on
Education and Labor, Energy and Commerce, and Science, Space, and
Technology

A BILL

To establish programs under the Technology Administration
of the Department of Commerce, and elsewhere, to pro-
mote a skilled workforce and United States industrial
competitiveness,

1 Be 1t enacted by the Senate and House of Representa-
tives .Of the United States of America in Congress assembled,

SECTION 1. SHORT TITLE.

This Act may be cited as the “American Industrial

wv bW N

Quality and Training Act of 1991"".
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1 SEC. 2. FINDINGS AND PURPOSE.

2 (a) FINDINGS.—The Congress makes the following

(1) The position of the United States in the
world economy faces ever greater challenges from
highly trained foreign competition and will be under-
mined in years to come as more and more nations
provide advanced industrial and technical skills
training for their workforce as a matter of govern-
ment policy.

(2) For the past 20 years, the economy of the
United States has grown through a large expansion
in the labor force. In the 1990s, the population of
the United States is expected to grow at a rate slow-
er than any time since the 1950s. As a result, Amer-
ican industry will have to achieve vastly greater pro-
ductivity rates in order *o fuel economic expansion.

(3) Few primary job opportunities are available
for noncollege-bound youth; instead they settle into
low-wage, low-skill, secondary labor market jobs for
a period of several years before advancing to more
career-oriented positions.

(4) Fifty percent of our nation’s graduating
high school seniors do not pursue postsecondary edu-

cation and nearly 25 percent of all high school stu-

48-184 - 92 - 7
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3

1 dents drop out altogether, due, in part, to a lack of
2 career relevance of their high school education.

3 (5) Presently, the United States has no formal
4 system to provide noncollege-bound youth with op-
5 portunities to develop advanced skills for the modern

6 workplace; instead, as a nation, Weé try to meet our
7 workforce training needs through many individual,

8 disconnected programs.

9 (6) Experts estimate that hetween two-thirds
10 and three-quarters of the workforce of the year 2000
11 is already working today, demonstrating the need to
12 train and retrain our existing workforce.

13 (7) In more than 10 nations, average wages are
14 now higher than in this country, where average
15 wages have dropped in real terms by 6 percent since

1980.
17 (8) The United Qtates, Germany, Sweden, and
18 Japan all face competition from low-wage nations;
19 however, while Germany and Japan have enjoyed
20 nighly positive trade balances, and Sweden’s has
21 been roughly neutral, the United States has been

running large negative balances for more than 6
years.
24 (9) Some United States companies have been

very successful at furthering their competitive posi-

*HR 3507 T1
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4
tions through a renewed attention to worker train-
ing, the redefinition of worker responsibilities, and
the adoption of total quality or similar competitive-
ness-oriented strategies.

(10) The Federal Government does not keep
complete, comprehensive statistics on worker train-
ing, which contributes to our inability to raise na-
tional corporate awareness as to the importance of
investing in human resources.

{b) PURPOSE.—It is the purpose of this Act—

(1) through apprenticeship-like experiences, to
provide America’s youth with advanced industrial,
technological, and management skills in order to fur-
ther industrial global competitiveness and provide
the Nation’s young people with an opportunity to
achieve high living standards;

(2) to encourage private sector United States
manufacturing and technology-based enterprises to
adopt total quality management practices and such
other strategies as may further global competitive-
ness;

(3) to further the ability of community and
technical colleges and other 2-year institutions of

higher education to educate and train individuals

+HR 3507 H
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who wish to pursue advanced technological and in-
dustrial skills;

(4) to encourage State governments to restrue-
ture and fully develop their technical education and
technician training activities into unified State-wide
systems that respond to the social, technological,
and cconomic needs of localities and the State;

(5) to collect, in a systematic way, statisties on

O 00 N N W s WD~

the annual expenditure of United States companies

Y
o

on formal worker training programs; and

fo—
—

(6) to study the feasibility of applyving the con-

—
[\

cepts of total quality management to the operation

—
w

of secondary and postsecondary educational institu-

Pk
N

tions.

o
w

. 3. AMERICAN WORKFORCE QUALITY PARTNERSHIPS.

—
)

(a) PROGRAM AUTHORIZED.—The Secretary of Com-

—
~3

merce, through the Technology Administration, is author-

—
[e2]

ized to make grants to eligible applicants having applica-

—
O

tions approved under this scetion to establish and operate

[}
(@)

American workforee quality partnership programs in ae-

[\
—

cordance with the provisions of this section. The Secretary

N
[\

of Commerce shall award grants on a competitive basis

N
w

to pay the Federal share for American workforce quality

()
5

partuership programs to establish workforee training con-

*HR 3507 [H
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6

1 sortia between industry and institutions of higher edu-

2 cation.

3 (b) GRANT PERIOD.—Grants awarded under this see-
4 tion may be for a period of 5 years.

5 (c) GENERAL AUTHORITY.—Each grant recipient
6 shall use amounts provided under the grant to develop and
7 operate an American workforce quality partnership pro-
8 gram.

9 (d) CONTENTS OF PROGRAM.—An American
10 workforee quality partnership program shall establish
11 paﬂxlerél\li between one or more technology-based or
12 manufacturing sector firms and a local community or
13 technical college or other appropriate institutions of higher
14 education to train and educate a significant proportion of
15 the employees of the industrial partners at all organiza-
16 tional levels through both workplace-based and classroom-
17 based programs of training.

18 (e) FEDERAL SHARE.—The Federal share of the cost
19 of an American workforce quality partnership program
20 may not exceed 50 percent of the total cost of the pro-
21 gram. The non-Federal share of such costs may be pro-
22 vided in-cash or in-kind, fairly valued. The total con-
23 tribution of the proposed partnership should refleet a sub-

24 stantial contribution on the part of the industrial partners

*HR 3507 TH
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9

1

1 and appropviate contributions of the cducation partners:

2 local OF State govemmems, and other appropriate entities.

0 APPLXCATIONS.———'

(1) I¥ GENERAL./Each eligibie applicant that
desires 10 receive 2 grant ander this geetion shall
gubmit an application 1o the gecretary of Commerce
at such time and in such manner a8 the Qecretary
shall prescribe.

(2) PLAN.,Each app\'\cation submitted under
this subsection shall contain plan for the develop-
ment and imp\ementat'\on of an American workforee
quality par‘mership program under this geetion.
Such plan shall—

(A show @ demonstrated commitmcnt, on
the part of the industria\ partners; to substan”
tially restructurt its orgﬂn'\zat'\on by adopting
high performance ov total (uality management
strategies OF other p’musib\e strategies 1O renew
its competit'we edges

B demonstrate {he need for TFederal 1e
gources pecause of the 1ong-term pature and
risk of sueh & vcstmctmﬁng 'mvesh'ﬂcm, the in-
ability 10 ﬁnanco such yventures hecaust of the
high cost of (-:\p'\ta\iszmn, intense compctit’xou

from foreigh industries, or such ather appro

4
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© demonstrate long.
Partnepg and the lo

, substantial
Ploymens¢

dualg
‘ade techm’cal, teehno.

I upgy

board in accordane, With Subsection, (h),
24 (F) Contain 5 Strategie lan for the train.
g1c p
25 ing partnemhip; and
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(&) include an explanation of the indus-

rial partners’ plans to adopt new competitive

strategies and how the training partnership aids

that effort.

shall approve applications based on their pot.ential to

create an effective American workforee quality part-

nership program in accordance with this gection.

1

2

3

4

5 (3) APPROVAL.——The Qeeretary of Commerce
6

7

8

9

(A) CRITERIA.—IN reviewing grant appli-

10 cations, the Seeretary of Commerce shall give
11 significant consideration to the following eri-
12 teria:

13 (i) Saliency of argument for requiring
14 a Federal investment.

15 (i) Commitment of parmership to
16 continue operation after the termination of
17 Federal funding.

18 (iii) The likelihood that the competi-
19 tive strategy will lead to long-term com-
20 petitiveness of the industrial partners and
21 contribute positive\y to economic OT indus-
22 trial competitiveness:

23 (iv) The likelihood that the partner-
24 ship will penefit the education mission of

the education partners in ways outside of

HR 3507 H—2
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the seope of the partnersh'\p, guch a8 devel-
oping the infrastructm'e or capab'\\'\ty 0

{rain other M9 nparmership-afﬁ\'\ated indi-

v'xdua\s n gymilar ckills.

.‘smamﬂo\' _The See-

consxder

used for—

(A the direct costs of W -ovKY slace-bas

c\assroom—bz\sed training and education n ad-

vanced techn'\ca\, tec\mo\ogica\, mdustrn\ man-

agement and \eadush'\p, or other mdusma\

akills; pasit \iteracy 2% nd mmed\a\ mstmct'\on in

reading and mathemahcs, and traimng for the

imp\ementation of high performzmcc or total
quality managemcnt strateg'\es, or other com-

P e'(,mveness gtrate

plans
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(B) the purchase or lease of equipment for
the purpose of instruction or other instructional
resources and materials to aid in education and
training or personnel exchanges between the
education and industrial partners;

(C) the development of in-house curricula
or coursework or other training-related pro-
grams;

(D) appropriate salary compensation of the
education and industrial partners assigned to or
employed by the partnership for the purpose of
instruction, training, or the support thereof,
and any other experts or consultants which are
retained for similar purposes; and

(E) reasonable administrative expenses and
other indirect costs of operating the partnership
which may not exceed 20 percent of the total
cost of the program.

(2) LnuraTtions.—Federal funds may not be
used for nontraining related costs of adopting new
competitive strategies including the replacement of
manufacturing ecuipment, product redesign  and
manufacturing facility construction costs. or salary
compensation for the time spent in a learning capace-

ity by employees of the industrial partners.

*HR 3507 1H
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(h) ADVISORY BOARD.—

(1) Bach partnership shall establish an advisory
board which shall include representation from mul-
tiple organizatic)nal levels of the industrial partners,
the education partners, labor union representatives
if a unionized workforce, and sueh other 1ep-
resentatives and experts as may be appropriate or
necessary.

(2) The advisory board shall—-

(A) advise the partnership on the general
direction and poliey of the partnership including
training. instruetion, and other related issues;

(B) report to the Secretary of Commerce
after the second and fourthh year of the pro-
gram. on the progress and status of the part-
nership, including its strengths, weaknesses,
and new directions; and

(C) assist in the revision of the strategic
plans (submitted with the application uunder
subsection (£}(2)(FN and include such revised
plans in the reports under subparagraph (B).

(i) AUTHORIZATION OF APPROPRIA’i‘IO.\‘S.——-There
are authorized to be appropriated $50,000,000 for fiscal

vear 1992 and such sums as may be necessary for each

.
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of the fiseal years 1993, 1994, 1995, and. 1996 to carry

fo—y

out the purposes of this seetion.
SEC. 4. AMERICAN INDUSTRIAL QUALITY FOUNDATION.

(a) PROGRaM AUTHORIZED.—The Secretary of Com-
merce shall establish, in the Technology Administration,
the American Industrial Quality Foundation (hereafter in
this section referred to as the “Foundation™), for the pur-

pose of furthering the ability of United States industry

O 00 NN o A~ W

to compete in the international marketplace.

—
o

(b) FuncTions.—The Foundation shall—

—
oy

(1) identify best practices, through experience

—
[\

under American workforce quality partnership pro-

—
w

grams under section 3, the Maleohn Baldrige Na-

—
FN

tional Quality Award, or otherwise;

—
(93

(2) determine whether the dissemination of best

—
[«

practices identified under paragraph (1) would he in

—
~3

the interest of the United States;

—
o0

(3) disseminate information and advice about

—
O

best praectices identified under paragraph (1) that

[\
(=]

are determined under paragraph (2) to be in the in-

[ ]
ok

terest of the United States; and

N
N

(4) provide elasses, seminars. and conferences

N
w

on various topies on industrial competitiveness.

o
H

including—

N
w

(A) competitiveness strategies:

2415
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e Depa\'tmem of Defense:

13 the Depaftment 0

14 1abor, the Nationa\ Aeronaut'\cs and

15 igtrations the Emﬁronmenta\

16 Nationa\

17 Federa\ entitieS on temporaw ass'\gnment-,

18 @ employees of State and jocal govemments,

19 jabor organ'\zations, nonp\‘of\t industry organizd”

20 £ions, profess'\ona\ assoc'\ations, and other oAz’

21 fions the Director considers appmpr'\utc. y tem-
22 porary ass'\gmnent;
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(E) faculty from institutions of higher edu-
cation, on temporary assignment; and
(F) such additional full-time employees as the

Director considers necessary.

(2) The Director shall attempt to ensure, by request-
ing temporarily assigned personnel from various organiza-
tions and through full-time personnel hiring practices,
that the Foundation is staffed by a variety of individuals
representing each of the organizations described in para-
graph (1) (A) through (F).

(e) ADVISORY COMMITTEE.—The Secretary of Com-
merce shall establish an advisory committee to guide the
Foundation on matters of general policy and long-range
planning. In appointing members of the advisory commit-
tee, the Secretary shall ensure that the organizations de-
seribed in subsection (d)(1) (A) through (I") are appro-
priately represented. Each member of the advisory com-
mittee shall receive travel expenses, including per diem in
lieu of subsistence, in accordance with sections 5702 and
5703 of title 5, United States Code.

(f) USErR FEE.—The Foundation may establish and
charge fees for serviees it performs, in amounts that rea-
sonably reflect the eosts to the Foundation of performing
such serviees, and may retain and use the proceeds from

the collection of such fees for performing such services.

«HR. 3507 IH
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The Director may, in special circumstances, waive the ap-

plication of such fees.

(g) DEFINITION.—For purposes of this section, the

term ‘‘best practice’” means a strategy, method, technique,
or process that has been found through experience to be
useful in furthering the ability of industry to compete.

(h) AUTHORIZATION OF APPROPRIATIONS.—There
are authorized to be appropriated to the Secretary of Com-
meree $10,000,000 for fiscal year 1992, and such sums
as may be necessary for each of the fiscal yvears 1993
through 1996, for carrving out this section.

SEC. 5. YOUTH TECHNICAL APPRENTICESHIP PROGRAMS.

(a) PROGRAM AUTHORIZED.—The Secretary of
Labor is authorized to make grants to eligible applicants
having applications approved under this section to estab-
lish programs to be known as youth technical apprentice-
ship programs in accordance with the provisions of this
seetion. The Secretary of Labor shall award grants on a
competitive basis to pay the Federal share for youth tech-
nical apprenticeship programs.

(L) GENERAL AUTIIORITY.—Each grant recipient
s?hall use amounts provided under the grant to develop and
operate a youth technical apprenticeship program.

(¢) CONTENTS OF PROGRAM.—A youth technical ap-

prenticeship program shail—

2n,;
o Ty

~F
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(1) establish 3- or 4-vear apprenticeship-like

programs consisting of 2 vears of secondary school
preceding graduation and 1 or 2 years of post-
secondary education with a ecommon core of pro-
ficiency in mathematies, science, social science, and
English and more applied technical, technological,
industrial management and leadership, or other in-
dustrial skills designed to lead to an associate degree
or other certificates of technical skills accomplish-
ment;

(2) provide youth with stipended or salaried vo-
tational work assignments within a specific manufac-
turing or technology-based company for the length
of the program period for the purpose of broadly
training youth in a variety of related technical, tech-
nological, industrial management and leadership, or
other industrial skills;

(3) ensure that classroom and apprenticeship-
like experiences are well coordinated, com-
plementary, and relevant;

(4) make allowanece and provision for those
youth who may desire to advance to 4-year institu-
tions of higher eduecation, in lieu of career entry,
upon suceessful completion of the apprenticeship-like

experience;
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(5) broadly educate and train youth program
participants for skilled primary occupations in a va-
riety of areas;

(6) be designed to have a substantial impact in
terms of the number of students affected or geo-
graphic region served by the program;

(7) demonstrate 2 commitment t0 continue Op-
eration after termination of Federal funding;

(8) contribute substantially to the ability of
local industry participants to obtain appropriately
trained workers;

(9) be developed in accordance with local or re-
gional economic development policies and with advice
from appropriate local and State entities; and

(10) establish an advisory board in aceordance
with subsection ).

(d) APPLICATIONS.—

(1) ELIGIBLE APPLICANTS.—Youth technical
apprenticeship grants shall be awarded to nonprofit
organizations representing labor, industry, or edu-
cation or consortia of such organizations, OT other
appropriate entities as determined by the Secretary
of Labor for periods of not more than 4 years.

(2) IN GENERAL.—Bach eligible applicant that

desires to receive a grant ander this section shall

+HR 3507 TH
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submit an application to the Secretary of Labor at
such time and in such manner as the Secretary shall
preseribe.

(3) PLan.—Each application submitted under
this subsection shall contain a plan for the develop-
ment and implementation of a youth technical ap-
prenticeship program under this seetion. The plan
shall include an explanation of how the program will’

continue to operate after the termination of Federal

S v o NN N U AW N

funds.

(4) ArProvaL.—The Secretary of Labor shall
approve applications based on their potential to cre-
ate an effective youth technical apprenticeship pro-
gram in accordance with the provisions of this see-
tion.

(5) SPECIAL CONSIDERATION.—The Secretary
of Liabor shall give special consideration to applica-
tions which provide for the contribution of non-IFed-
eral funds.

() PLANNING GRANTS.—The Seeretary of Labor
shall award one time, one-year planning grants on a com-
petitive basis to eligible applicants to apply for youth tech-
nical apprenticeship program grants, to develop full-seale

plans and proposals for the program, and for other plan-

25 ning costs associated with applving for such grauts and
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1 developing such programs. No planning grant under this
subsection may exceed $50,000. At the discretion of the
Secretary of Labor, planning grants may be awarded to
organizations for the purpose of planning local youth ap-

prenticeship programs not funded under this seetion.

(1) ESTABLISHMENT AND FuxcTioNs.—Each
entity that is awarded a grant under subsection (d)

2
3
4
5
6 (f) ADVISORY BOARD.—
7
8
9 shall establish an advisory board. The advisory
0

1 board shall advise the youth technical apprenticeship
11 program on general direction and policy.
12 (2) MEMBERSHIP.—An advisory board shall be
13 composed as follows:
14 (A) 75 percent of the membership shall be
15 individuals representing the secondary school
16 systems, institutions of higher education, and
17 companies that participate in the program and
18 shall include at least one youth apprentice, and
19 one representative from the grant recipient or-
20 ganization to serve ex-officio.
21 (B} 25 percent of the membership shall be
22 individuals who are representative of groups not
23 directly affiliated with the program but who
24 have knowledge and expertise in the area of
25 education, business and management, and tech-
*HR 3507 H
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16 (») The deve\opment of eomp\ementary

17 programs of study petween partic'\pating see-

and postsecondary institutions of edu-

uding coursework, geminars, gtudent

20 ing, and mcntorsh'xp.

21 (B) The deve\opmnnt of 'mdustr'\a\ work
22 programs that arc well coordinated with student
23 clagsroom experiences:

24 () Direct and indirect costs associated

with the expenses of operating the program-
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i (h) CLEARINGHOUSE.—The Seceretary of Labor, to-

2 gether with other appropriate entities, shall establish and
3 maintain at the Department of Labor, or by contract, a
4 readily accessible inventory of vouth apprenticeship pro-
5 grams in the United States for the use of individuals or
6 orgaunizations that wish to learn more about or establish
7 youth apprenticeship programs.
3 (1) AUTHORIZATION OF APPROPRIATIONS.—There
9 are authorized to be appropriated $50,000,000 for fiscal
10 year 1992 and such sums as may be necessary for each
11 of the fiscal years 1993, 1994, 1995, and 1996 to carry
12 out the purposes of this seetion.
13 SEC. 6. STATEWIDE TECHNICAL EDUCATION AND TRAINING
14 NETWORKS.
15 (a) GENERAL AUTHORITY.—The Secretary of Edu-
16 cation is authorized to make grants on a competitive basis
17 to State governments to pay the Federal share of the cost
18 of programs under subsection (b).
19 (b) CONTENTS OF PROGRAM.—The Sccretary of
20 Edueation shall make grants to establish statewide tech-
21 nieal education and training networks to develop plans or
22 strategies to establish statewide systems for the provision
23 of technical, technician, or technological skills and edu-
24 cation by building upon Federal, State, and local pro-

25 grams through such methods as—

*HR 3507 TH
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(1) reviewing the extent to which articulation
agreements are used and can be used between 9-
and 4-year institutions of higher education and be-

tween high schools and work-based learning, voca-

tional, and technical skill and education programs in

order to provide effective links between education
levels;

(2) the examination of existing programs or the
exploration of new programs to fill training needs
that currently go unmet or serve populations which
are currently underserved;

(3) the evaluation and review of programs with
the intention of identifying the most effective and ef-
ficient means to achieve training goals;

(4) efforts to encourage renewed cooperation of
the private sector in assisting in programs that ful-
fill the training needs of the State; and

(5) the planning of unified systems that provide
citizens of the State who do not currently wish to
pursue bachelor or advanced degrees a clear and
identifiable path to careers in technical areas with
the purpose of achieving comfortable living stand-

ards.
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1 (¢) SUBMISSION OF APPLICATIONS.—Applications
2 shall be submitted through the chief executive officer of
3 the State.

4 (d) FEDERAL SHARE.—Federal funds provided under
5 this section may not exceed 50 percent of the total cost
6 of establishing a statewide technical education and train-
7 ing network.

8 (e) REPORT.—Not later than 3 years after the award
9 of a grant under this section, the chief executive officer
10 of a State shall submit a report to the Secretary of Edu-
11 cation evaluating the achievements of, and difficulties in
12 unifying on a statewide basis, Federal, State, and local
13 programs and suggest ways in which the Federal Govern-
14 ment could improve its programs in order to better meet

15 the training needs of the citizens of the State.

16 (f) DEFINITION.—For the purposes of this section,
K}

17 the term “State” includes the District of Columbia, and
18 the Commonwealth of Puerto Rico.

19 (g) AUTHORIZATION OF APPROPRIATIONS.—There
20 are authorized to be appropriated $15,000,000 for fiseal
21 year 1992 and such sums as may be necessary for each
22 of the fiscal years 1993, 1994, 1995, and 1996 to carry

23 out the purposes of this section.
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SEC. 7. INDUSTRY WORKER TRAINING INFORMATION.

(a) GENERAL AUTHORITY.—The Secretary of Labor,
in conjunction and consultation with the Small Business
Administration and other relevant agencies, shall compile
information and statistical data, at the Department of
Labor or by contract, on the total annual expenditure of
United States industry on formal worker training pro-
grams, guantity of training, and other relevant worker
training information in the following areas—

(1) by firm size: for example, small, medium,
and large companies;
(2) by and within sector: for example, service
and manufacturing;
(3) by industry, such as—
(A) automobiles;
(B) financial;
(C) computer software and hardware;
(D) steel and other process and natural re-
source-based industries; and
(E) consumer electronies;
(4) by job classification, such as—
(A) marketing;
(B) sales;
(C) professionals;
(D) first-line supervisors;

(E) middle managers;
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(F) executives;
(@) production workers; and
(H) officer workers;
(5) by purpose of training, such as—
(A) entry level;
(B) skills upgrading; and
(C) training for advancement; and
(6) any other data such as international com-
parative data that may be available and appropriate.

(b) REPORT TO CONGRESS.—The Secretary of Labor

shall submit biennally a report to the Congress providing

such information and statistical data in a useful format.
The Sccretary shall also make such information available
to United States industry.

(¢) AUTHORIZATION.—There are authorized to be ap-
propriated sums as may be necessary for each of the fiscal
years 1992 through 1996 to carry out this section.

SEC. 8. REPORT ON TOTAL QUALITY SCHOOLS.

(a) REPORT TO CONGRESS.—Not later than 180 days
after the date of enactment of this Act, the Secretary of
Education, in conjunction with the Secretary of Com-
merce, shall submit to the Congress a report on the fea-
sibility of adopting principles of total quality management,

as embodied by the Maleoln Baldrige National Quality
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1 Award, to improve the quality and relevance of secondary

2 and postsecondary education.

3 (b) CONTENT.—The report under subsection (a) shall

4 include—

(1) a description of a model “total quality
school”, including a description of the roles of par-
ents, students, teachers, administrators, government,
the private sector, and any other relevant entities;

(2) possible positive and negative effects of a
total guality-influenced curriculum on education and
student learning, including an analysis of the costs
and benefits of the adoption of total quality ap-
proaches to education;

(3) Federal, State, and local policy options and
their barriers to implementation; and

(4) any specific recommendations of the See-

retaries for congressional action.

O
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Mr. VALENTINE. Are there any questions?

[No response.]

Mr. VALENTINE. If there are no questions, the bill is open for
amendments.

1 will offer an amendment which was designated the first amend-
ment and a copy of which has been presented to the Members of
the Committee. Let me say that this amendment deletes the por-
tion of the bill designated as Section Four, which provides for an
Industrial Quality Foundation.

I'll ask Jim Dietz to give further explanation of this, but let me
say before I ask him to comment, that it was felt that this concept
needed additional preparation and perhaps an additional hearing
before we undertook to direct a mandate or suggest the creation of
this Quality Foundation. We mean for it to be a matter of real sub-
stance. A concern arcee as to whether or not if we kept this lan-
guage in the bill, and then next year or sometime in the future we
came forward with another effort at an Industrial Quality Founda-
tion that some would say, “Well, you have already done that.”

Would you add to or take from that description, Mr. Dietz?

Mr. Dietz. Yes, Mr. Chairman. We felt that the American Qual-
ity Foundation, the ideas were fundamentally sound. It was simply
a matter of taking further time to study the ways in which we
should implement those ideas.

[The amendment offered by Mr. Valentine follows:]
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Amendment to H.R. 3507

offered by Mr. Valentine

Beginning on page 13, line 3, strike Sec. 4.

Renumber the following section.
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Mr. VALENTINE. Are there any questions? Is there any Member
who has anything they want to say about the amendment one way
or the other, any discussion?

[No response.]

Mr. VarentiNg. [ will put the question, then. All those in favor
of the amendment let be known by saying aye.

[Chorus of ayes.]

Mr. VALENTINE. Opposed, no.

[No response.]

Mr. VALENTINE. The ayes have it.

Now, I will recognize Mr. Lewis for an amendment.

Mr. Lewis. Thank you, Mr. Chairman. I do have an amendment .
to H.R. 3507. I have four amendments that are the same, but
amend different sections of the bill. I ask unanimous that they be
offered en bloc.

Mr. VALENTINE. Without objection, so ordered.

Mr. Lewss. The amendments, Mr. Chairman, are the same as the
first one offered in the earlier bill. The amendments simply require
that the funds authorized for fiscal year 1992 come from already
authorized funds. Therefore, this legislation does not provide new
money, and does not add to any deficit problems.

The amendments also establish that the funding levels for the
fiscal years 1993 through 1996 does not exceed the maximum level
established for fiscal year 1992. I also understand, Mr. Chairman,
that the staff of both the majority and minority have cleared these
amendments. So 1 therefore urge the adoption.

[The amendments offered en bloc by Mr. Lewis follow:]
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Amendment to H.R. 3507
offered by Mr. Lewis

On page 12, lines 23 through page 13 line 1, strike, "for fiscal
year 1992 and such sums as may be necessery for each of the
fiscal years 1993, 1994, 1995, and"

Insert in lieu thereof:

*,from sums otherwise authorized to be appropriated, for each of
the fiscal years 1992 through".
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On page 22, lines 9 through 11, strike, "for fiscal year 1991
and such sums as may be necessary for each of the fiscal years
1993, 1994, 1995,%

and insert in lieu thereof:

",from sums otherwise authorized to be appropriated, for each of
the fiscal years 1992 through®
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On page 24, lines 20 through 22, strike, "for fiscal year 1992

and such sums as may be necessary for each of the fiscal years
1993, 1994, 1995, and"

and insert inlieu thereof:

", from sums otherwise authorized to be appropriated, for each of
the fiscal years 1992 through™
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on page 26, line 16, following "appropriated" insert the

following:

w from sums otherwise authorized to be appropriated,”
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Mr. VALENTINE. Let me say that as with any other amendments
introduced by Mr. Lewis, we are in full agreement. I believe that
they add significantly to the legislation. I believe that I know that
they will enhance its opportunity or the chances of its passing. ’

Is there any further discussion?

[No response.]

Mr. VaLenTINE. If not, the Chair will put the motion. Those in
favor of the amendment will signify by saying aye.

[Chorus of ayes.]

Mr. VALENTINE. Opposad, no.

. [No response.]

Mr. VALENTINE. The amendment is agreed to.

Are there any further amendments? If not, I will recognize Mr.
Lewis for a motion.

Mr. Lewis. Thank you, Mr. Chairman. I move that the Subcom-
mittee report the bill, H.R. 3507, as amended and that the staff be
instructed to prepare a legislative report and make the technical
and conforming amendments and that the Chairman take all the
necessary steps to bring the bill before the Committee for its due
consideration.

Mr. VaLeNTINE. You have heard the motion. Is there any debate
or discussion? If not, the Chair will put the question. All those in
favor of the motion signify by saying aye.

{Chorus of ayes.]

Mr. VALENTINE. Opposed, no.

{No response.]

Mr. VALENTINE. The ayes have it. The motion is agreed to.

Is there any further business before the Subcommittee?

[No response.]

Mr. VALENTINE. If not, Mr. Roemer has indicated to the Chair
that he would like to be listed as cosponsor of these two bills. Let
me say if there any other Members of the Subcommittee who wold
like to become cosponsors, if you will let some of the three mem-
bers of the staff that you see here, Mr. Turner, Mr. Dietz, or Mr.
Sigmon. Let them know and we will arrange to have that done.

Before I adjourn, let me thank the members of the subcommittee
for attending this meeting. I think we have done good work here
today. I want to express appreciation to the members of the staff
who helped a little bit to get us this far.

{Laughter.]

Mr. VALENTINE. If there is no further business to come before
this Subcommittee, we will stand adjourned.

[Whereupon, at 10:03 a.m., the Subcommittee adjourned, to re-
convene at the call of the Chair.]




FULL COMMITTEE MARKUP OF HR. 3507—
AMERICAN INDUSTRIAL QUALITY AND TRAIN-
ING ACT OF 1991

FRIDAY, NOVEMBER 22, 1991

House oF REPRESENTATIVES,
CoMMITTEE ON SCIENCE, SPACE, AND TECHNOLOGY,
Washington, D.C.

The Committee met, pursuant to call, at 10:08 a.m., in Room
2318, Rayburn House Office Building, Hon. George E. Brown
{Chairman of the Committee] presiding.

The CHAIRMAN. The meeting will come to order.

Without objection, permission is granted for coverage of this
meeting by television, radio, and still photography.

I note the presence of a large number of very handsome young
people in the audience. I wonder if Mr. Valentine would like to say
anything about them.

Mr. VALENTINE. Yes, I would, Mr. Chairman.

The CuairMAN. The gentleman is recognized for that purpose.

Mr. VALENTINE. Thank you, Mr. Chairman. I would like to intro-
duce to the Committee my personal “body guard”. [Laughter.] Not
really. It’s a group of ROTC students from Northern Nash Senior
High School in Nash County. I was scheduled to greet them at the
front of the Capitol and have my picture taken with them so as to
enhance my image and improve my situation. But the work of the
Congress intervened and I wanted to have an opportunity to see
them, so I invited them up and here they are. I hope they will be
able to stay with us for a while and view the proceedings of the
Committee.

{Applause.]

Mr. Scuirr. Can I ask the gentleman to yield for just one
moment?

Mr. VALENTINE. Yes, I yield.

Mr. Scuirr. Thank you.

I just wanted to add very quickly that I have worn that same
uniform for 23 years as an Air Force Reservist, specifically in the
Air Guard, so I'm glad to see so many of you proudly wearing it,
too.

Thank you. I yield back.

Mr. VALENTINE. I thank the gentleman.

Before they came into this room, I was able to form them up and
have them get into a formation, being an old drill sergeant myself.

Thank you, Mr. Chairman, for your indulgence.
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The CHamrMaN. Thank you, Mr. Valentine. Of course, we wel-
come all of the visitors here this morning.

We are met this morning to take up two bills, H.R. 3507, the
American Industrial Quality and Training Act of 1991, and H.R.
191, the Techunology Transfer Improvements Act of 1991.

I would like first to make a few opening remarks, and then to
recognize Mr. Walker for any remarks that he might have.

These bills have both been reported from the Subcommittee,
chaired by Mr. Valentine, on Technology and Competitiveness. As I
understand it, both have been reported out of the Subcommittee
unanimously.

There has been some questions raised with regard to H.R. 3507. I
want to make note of that fact. There are, of course, problems with
any new program being developed and legislated by the Congress
for very understandable reasons. There is a lack of funding for new
programs within our budget, and even legislation which proposes to
redirect existing funds without increasing them is subject to the
necessity of justifying the priority of such programs in light of ex-
isting priorities that we have. Our distinguished Ranking Minority
Member will raise these questions eloquently, I'm sure, and we can
debate them.

I have had it proposed to me that this legislation is so controver-
sial that we should avoid taking it up. Of course, I'm allergic to
controversy, as most people are, and felt we should make every
effort to resolve any problems with this as I would with any legisla-
tion. I suggested to Mr. Valentine that he make every effort to see
if there was a possibility of resolving these questions. However, I
think they are sufficiently fundamental that you cannot, by the
nature of it, resolve all the questions. They revolve around a basic
sense of priority.

Now, I have read both of these bills. I think they make a valua-
ble contribution to the legislative framework with regard to ad-
vanced technology and training of workers for advanced technology
positions, and they need to be debated and acted upon in accord-
ance with the wisdom of this committee as to whether they should
be taken to the floor.

Although I delayed scheduling a markup on it as long as possi-
ble, this is about as late as we can proceed to have a markup. I was
torn here with the question of whether I should bring up the bill
which is least controversial and leave the other, and I felt that it
would be difficult for me to justify bringing up one of the bills
without bringing up the other. As"a consequence, they are both
before us.

I have to relate this personal background, also. When I came to
Congress in the 88th Congress, I was assigned to the Committee on
Education and Labor. In that connection, I had the opportunity to
serve with one of the great men on that committee, Carl Perkins,
and to work with him in developing the Elementary and Secondary
Education Act of 1964 and other pieces of educational legislation.
We had a President then, John Kennedy, who wanted to be an edu-
cational President and was supportive of a larger Federal role. In a
sense, George Bush, who also aspires to be an educational Presi-
dent, is following in those footsteps, or in the words of Newton, he’s
“standing on the shoulders of giants” in an effort to recognize the
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importance of education and to do something about it in this coun-

The legislation that I was instrumental in working on at that
time was vocational education—in a sense, very parallel to what
we have here. The body of legislation that we have in that field,
largely under the leadership of Carl Perkins, is still looked to as an
important ingredient in our total national educational structure.

I mention this only because we're fortunate in having on this
committee the son of Carl Perkins, Carl Perkins, Jr., and we con-
tinue to have a strong interest in vocational education and in the
sort of things that are reflected in this bill that Mr. Valentine has
offered. I have a sentimental attachment to it, I'll tell you that
very frankly.

I recognize the problems that face us with the budget and I have
no ready solution for it. Even if I had, it wouldn’t be accepted, so
it’s legitimate to continue discussing these matters and see what
we can come up with. But I make this statement so that all the
Members will understand the constraints that I've been under and
how I have approached these. I will try not being any more devious
than I need to be.

I will recognize Mr. Walker at this point.

Mr. WaLker. Thank you, Mr. Chairman.

We’re here to consider two bills in the name of competitiveness.
One is a consensus proposal requested by the Administration to
entice more Federal technology transfer by allowing the private
sector participants in Government R&D to benefit from copyrights
on computer software for commercial purposes. The other is a new,
half-billion dollar grant program for remedial education and
worker training, opposed by the Administration due to the serious
policy questions it raises, it’s duplication of existing programs, and
because it's a budget buster.

Unfortunately, these two bills have been unfairly and, in my
opinion, irresponsibly linked. Besides being presented as competi-
tiveness bills, they couldn’t be more different. One was proposed by
the Administration and the other is opposed by the Administra-
tion. One promotes private sector initiative; the other one calls for
more and bigger Government subsidies. One costs nothing, and the
other spends money we don’t have. One is unanimously endorsed
and the other raises many concerns. One enhances current policy,
the other could do harm to existing programs. Finally, one deals
with intellectual property and the other seemingly unrelated labor
skills. Unfortunately, we're told we have to mark up both or nei-
ther right now, whether ready or not. That is troubling, both in
terms of policy and process.

The bill that causes us so much concern is, of course, the one
that we must consider first today. That is not to say its goals and
intent aren’t laudable. Improving the quality of the U.S. work force
is something that I and I'm sure every other Member of the Com-
mittee supports. In fact, we've been offering in good faith the work
on significant new policy and budget implications that this legisla-
tion raises over the recess in an effort to get a consensus measure
that we can move first thing next session.

But the markup now is premature, for a multitude of reasons
that I will be compelled to raise in a few minutes. After all, the
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‘Subcommittee action occurred just a few weeks back, in the press
of other business at the end of the session, such as NASA, NOAA,
the high-performance computing bill on the floor, in conference.
Doing all those kinds of things has made devoting appropriate time
and attention to this legislation impossible.

I must note that we on the minority side were given the clear
impression—and 1 want to emphasize this—we were given not only
the clear impression but the absolute distinct impression that there
would be a more sufficient time to discuss and work on the out-
standing issues, since this bill would not go to the full Committee
this year. In fact, we were told in the Subcommittee process that
this bill would not go to the full Committee this year.

Based on that understanding, the bill was not substantively chal-
lenged in the Subcommittee. Now I know better. In the future, we
will make certain that if there are questions about these bills to
Subcommittee, they are going to be fought and fought vigorously. I
no longer have any faith in a process that does not give us accurate
information.

Frustratingly, there is no necessity to rush this through. It is re-
ferred to two other committees, Education and Labor and Energy
and Commerce, neither of which has any plans for action until the
next session. Additionally, we have other worker training and tech-
nical education bills in this committee not yet ready for committee
action. Since they are on the same subject, shouldn’t we consider
them all together so as to produce the most rational, balanced, co-
ordinated policy possible?

This piecemeal approach seems like a recipe for disaster. In this
particular case, if we’re determined to do things that undermine
the core program at an agency such as NIST, then we should at
least do so in a rational basis. Let’s not do it irrationally, like we’re
intending to do here today.

So as I mentioned a moment ago, given the situation, I feel there
is no choice but to raise the many problems with this legislation
through individual amendments. I wish this wasn’t necessary.
There obviously are more productive and agreeable alternatives
available to accomplish the purpose here. As I have suggested, we
could do that. We could do it with negotiations that I think would
produce a good bill. But, failing that, we’re going to have to bring
up the problems and see where we go.

The establishment of a grant technology program in the Technol-
ogy Administration of the Department of Commerce to retrain re-
cipient’s employees is a basic significant policy change to the Tech-
nology Administration’s mission of supporting industrial R&D. This
program, if justified, seems much more appropriate in the Labor
Department. It could seriously damage the focus of the Commerce
technology development effort and I think would be a serious mis-
take, particularly to proceed forward as we are here today.

Now, I might say, Mr. Chairman, I made a count here a minute
ago, and you had better get some more people in the room, because
we don’t have a sufficient number here to do business at the
present time.

The CHAIRMAN. I thank Mr. Walker for his usual eloquent ex-
pression of his views. [Laughter.] I can assure him that his rights
will be fully protected, and if at any point we try to transact busi-




ness in the absence of a quorum, it will be quite appropriate for
him to raise that issue.

The staff assures me that we have a quorum.

Mr. WarLker. For the moment. When I started my remarks, we
didn’t. We have 18 now, just enough.

The CrAirMAN. The Chair, in an effort to allow Mr. Walker full
and free opportunity to present his amendments, would like to
avoid any further opening statements, except the statements by the
Chairman of the Subcommittee and the Ranking Minority Member,
which they will be recognized for at this time. This is on the sub-
stance of the report.

Mr. Valentine.

Mr. VaLenNTINE. Thank you, Mr. Chairman.

Mr. Chairman, I am pleased to present to the full Committee
H.R. 3507, the American Industrial Quality and Training Act of
1991. This bill aims to enhance American competitiveness and the
quality of American products by addressing the work force training
needs of our Nation.

The bill contains five programmatic sections. Section three de-
scribes the American work force quality partnerships. This is a
competitive grants program, administered by the Technology Ad-
ministration of the Department of Commerce, to establish partner-
ships between one or more manufacturing or technology-based
firms and one or more institutions of higher education. In order to
qualify, industry must be committed to adopting a competitiveness-
oriented strategy, such as total quality management. Colleges gain
enhanced ability to train other nonpartnership-affiliated citizens
and enhanced technology education infrastructure and capacity.
Workers get training in new work organization strategy, in total
quality techniques, in technical and technician skills, or basic liter-
acy instruction.

Section four, Mr. Chairman, and Members of the Committee, de-
scribes the youth technical apprenticeship program. This competi-
tive grants program, administered by the Department of Labor,
provides training and employment in manufacturing or technology-
based firms. The grants are awarded to nonprofit organizations
representing labor, industry, education, or consortia of such organi-
zations. The program begins in the junior high or high school and
ends with a degree or certificate from a community college. There
is a provision to allow students to continue on to four-year institu-
tions. A national clearinghouse on youth apprenticeship programs
in the United States is established for the use of individuals or or-
ganizations that wish to learn more about or establish youth ap-
prenticeship programs.

Section five establishes a statewide technical education and
training network program. This program encourages States to
unify their technical education and work force training programs
in coherent statewide systems. Grants are awarded for the purpose
of planning these strategies. States may examine Federal, State
and local programs to identify training needs that currently go
unmet or populations which are currently underserved. States are
asked to suggest ways to improve Federal programs of this type.
This also is a competitive grants program and is administered by
the Department of Education. Matching funds are required.
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Section six, the industry worker training information program
directs the Department of Labor to gather comprehensive statistics
such as costs and quantity on employment-based training. Statistics
are also to be gathered on to whom this training is offered. The De-
partment is to report to Congress biannually.

Finally, Mr. Chairman, and Members of the Committee, section
seven, the report on total quality schools, directs the Departments
of Education and Commerce to work together in exploring the fea-
sibility of applying the techniques of total quality management.
The Departments are to prepare a report that discusses relative
benefits, costs and obstacles, and recommends Federal policy op-
tions.

Some have asked why it is necessary for H.R. 8507 to authorize
programs in three departments. It is necessary because the ele-
ments of competitiveness are embodied in these three departments
of Government: in Commerce, in the Department of Labor, and in
the Department of Education. Those governmental organizations
were formed in past days, when programs could be strictly separat-
ed between these functions. Today this is not the case. Today we
must begin to look at these functions together. Clearly, it is in the
direct legislative mandate for the Department of Commerce’s Tech-
nology Administration to provide for the long-term competitiveness
of the economy through work force training programs, as well as
their own programs.

Mr. Chairman, H.R. 3507 is a bill for our Nation’s future. Com-
petitiveness goes beyond the Malcolm Baldrige Award. The Bal-
dridge Award is a great concept, but those who think the Baldrige
Award is enough to ensure the future of our grandchildren are
misinformed. Education and the training to do and to think for
one’s self are the keys to our future.

Mr. Chairman, again I say to you and the Committee that I'm
pleased to have the opportunity to present H.R. 3507 to the com-
mittee for its consideration, and I urge my colleagues to support
the legislation.

I say finally to the Members, and specifically to Mr. Walker, who
has expressed some displeasure, with vehemence, to this legisla-
tion, that the bill was discussed and studied in great detail by our
subcommittee. It was adopted by the Subcommittee without a
single dissenting vote. In our opinion, in addition to what we be-
lieved to be a very modest cost—which is not an addition to the
budget—we simply direct that a certain amount of money be spent
for this purpose, not additionally, but from funds already author-
ized and already appropriated. So it is certainly no budget buster.
People might disagree with the concept, but to say that it busts the
budget is unfair to us.

Finally, Mr. Chairman, and Members of the Committee, this is
an innovation. As far as we know, no program sponsored by the
Federal Government and the taxpayers of this Union, to do the
things that we hope to do here, curréntly exists. Every report
almost that addresses the problem of American competitiveness
points to failures in the educational system, failures in the prepa-
ration and planning for those people in high school who are not
going on to college, to fill the skilled positions that are going to be
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necessary to American industry in the future if we are to reverse
the present trend.

I suggest, Mr. Chairman, in addition to what this legislation will
accomplish that is of a tanglble nature, that we can say the taxpay-
ers of this country helped to pay for, it should be an example. We
believe it will be an example to business and industry and to edu-
cational institutions in all the 50 States to emulate this program
and to build upon it.

Thank you, Mr. Chairman.

The CaairMAN. The Chair recognizes the distinguished Ranking
Minority Member of the Subcommittee, Mr. Lewis of Florida, for
any statement he wishes to make.

Mr. Lewis. Thank you, M. Chairman.

Mr. Chairman, this markup is the second of many steps that will
be required before this legislation passes the House. I congratulate
Chairman Valentine for introducing H.R. 3507, the American In-
dustrial Quality and Training Act of 1991. H.R. 3507 has a goal: the
enhancement of technical training in the United States. If the
United States is to remain competitive worldwide, in the face of
dramatic global, political, and economic changes, we must have an
adequately trained work force. However, to accomplish this goal is,
in my opinion, the focus of this markup.

I do not know if this legislation before us is the best avenue to
address this problem. However, as H.R. 3507 moves forward
through this committee and others that have jurisdiction, I think it
may have changes at each step to eliminate problems that Mem-
bers have.

In the Subcommittee I offered amendments to reduce the fund-
ing level of existing authorized levels. These amendments were
adopted and no new money is proposed in this bill. Today we can
incorporate the changes offered by Members that will improve the
legislation so that the Committee will pass this legislation.

Now, Mr. Chairman, after hearing the Ranking Member’s com-
ments, to some degree I feel almost, as Ranking Member of the
Subcommlttee as remiss in my respon51b111t1es I don’t feel that
way. I feel that if the Administration had problems with this bill, it
should have come forward at the Subcommittee level. It did not.

For those Members that had objections to this bill, I worked with
the Chairman to incorporate amendments in order to correct the
bill, and we thought we did. It was yesterday that I found out there
was severe opposition to this bill. I regret that that happened. I
find myself today between the proverbial “rock and a hard place”.
I feel a loyalty to my Chairman and a loyalty to my Ranking
Member, and I'm going to be split on both of them.

I am not going to vote for all of Mr. Walker’'s amendments. I will
probably vote for some of them. But I will say this, that if any
Member of this Committee has a problem with a bill, I think it’s
incumbent upon you to take it up at the Subcommittee level, not
wait until it gets to the full committee. If the administration has a
problem with this bill, it should come to the Subcommittee. That’s
what we have subcomnnttees for, or we should get rid of them and
do everything at the full Committee.

2“ .
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But I find myself placed in a very uncomfortable position that I
don’t appreciate, where I have to be in opposition to Mr. Walker
and also in opposition to Mr. Valentine.

Mr. Warker. Would you yield for just 2 moment on that point?

Mr. Lewis. No, sir, not until I'm finished.

I feel, ladies and gentleman, that we have a responsibility to
allow committees to work their wills. We have not done that. I feel
that there are bills that are going to come before this committee
that yes, will be railroaded through, and others that will come as
they are now. I feel that as we move forward on this bill and it
goes through the other two committees, that maybe, just maybe it
can be perfected. But that’s the problem and that’s also a compli-
ment to the Committee system.

So, Mr. Chairman, I just had to make those comments. I will
yield to my Ranking Member.

Mr. WaLkeRr. I thank the gentleman for yielding.

I just want to make the point that I think the Undersecretary of
Commerce for Technology, Mr. White, did testify before your sub-
committee with regard to one of the sections of the bill, about the
place where you're putting the training programs. You did have
testimony from the Administration before your Subcommittee indi-
cating that they were opposed to things that are ultimately in the
bill. That’s my concern, that those things weren’t taken into ac-
count. That’s one of the problems we’re going to have here today.

Mr. Lewis. That may be true, what you say, but it's my under-
standing that that testimony was submitted in writing and not in
testimony before the committee.

Mr. WaLker. Nevertheless, the Administration did come to your
subcommittee before you marked up this bill and made it clear
there were parts of this bill that you were proceeding on that were
a problem, That’s what we had hoped to work out, and rushing to
judgment here today has prevented us from working it out. That’s
my concern.

Mr. Lewis. Well, the gentleman from Pennsylvania may be cor-
rect. I did not see that testimony, nor did I read it, but that doesn’t
necessarily alwavs mean the Administration is correct.

Thank you, Mr. Chairman, I yield back.

The CHAIRMAN. The Chair appreciates the statement of the gen-
tleman. I would like to point out, as Mr. Walker has already men-
tioned, that action by this committee is only the first step in what
may be a fairly lengthy process. It may well be the other commit-
tees to which this is referred will raise the same objections with
regard to the appropriateness of locating some of these functions
and will sug%est changes.

I have difficulty in feeling that it’'s a matter of whether we act
now or act in January or February is going to be crucial to the
future of this legislation. We do have to have the input of the other
committees as well before any final action is taken.

At this point the Chair would like to proceed with the amend-
ments and would like to recognize Mr. Walker. Before we do that,
it’s necessary that we have a motion to adopt the report of the Sub-
committee. Mr. Lewis, do you wish to make that motion?

Mr. Lewis. Mr. Chairman, I move the adoption of the recommen-
dation of the Subcommittee on Technology and Competitiveness on
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I%SI){ 3507, the American Industrial Quality and Training Act of
1991.

The CuairMAN. Without objection, the motion is agreed to. Now
the Chair recognizes Mr. Walker for his first amendment.

Mr. WaLKER. Mr. Chairman, if our intention is to move the bill—
and it obviously is—what I would hope to do maybe is get to some
of the really core issues that are involved here, rather than going
through ii.c list as was prepared. We were told this was the way 1
had to do the list. This is not the order in which I would prefer to
offer the amendments. I think we can limit the number of amend-
ments substantially if I'm permitted to offer the amendments in
the order that I would like to, to deal with the core issues involved,
and then I think we can deal with far fewer amendments here
today and move the Committee along.

Will that be possible to do?

The CHalrMAN. The Chair would like to respond by telling the
gentleman that anything the Committee wishes to do is possible. In
this case, the gentleman would have to require unanimous consent
and there may be some who object to it. But let me explain the ra-
tionale for the order that we have.

Your amendment, which strikes the finding section and replaces
it with the requirement for a feasibility report is actually a substi-
tute for the whole bill, because, in effect, it removes those opera-
tive provisions of the bill and substitutes a report.

The Committee amendment roster follows immediately following
the markup proceedings.

It is our feeling that all of the crucial issues that you have
brought up are appropriate to bring up in connection with this
amendment and we will act expeditiously to debate and to act on
it.

The second amendment, 1A, by Mr. Valentine, is, in an effort to
accommodate you, is almost a substitute for the bill, in that it
offers en bloc the largest majority of the amendments that you
have, plus some additional material, and accepts them, trying to re-
solve then only what remains for the subject of further debate.

Now, it is my view that this does allow for an expeditious and
full consideration of the points that you raise, and I know you
would never want to suggest a procedure which would merely act
to delay the Committee beyond the point at which we have a
quorum.

Mr. WaLker. Mr. Chairman, that is not my intention here. 1
have seen some of your staff indicating that is my intention. To
some extent I resent that as well. That is not my intention. My in-
tention was to get at a number of things, and I was perfectly pre-
pared to offer a number of these things en bloc.

We have not seen this technical and conforming amendment. If
would be helpful if the minority had been given a copy—

Mr. VALENTINE. Mr. Chairman.

Mr. WALKER. —so that we would know which of these amend-
ments you're accepting. At that point, that would certainly be a
help. But we haven'’t seen that yet.

The CHAIRMAN. The gentleman will be accommodated, I assure
you.
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May I reassure him that I did not impugn his motives in any
way. In fact, I said I did not accept that explanation and I will dis-
courage the staff—

Mr. Warker. 1 thank the Chairman. But it would be helpful,
again—I mean, can someone read off to me the numbers of the
amendments that are included in the technical and conforming
amendment?

Mr. VALENTINE. Mr. Chairman.

The CHAIRMAN. Would the gentleman care to respond?

Mr. VaLENTINE. Mr. Chairman, the amendment which I intend
to offer, designated 1A, is at the desk. I would ask the Chair if you
would have the staff distribute it and we can see it.

Let me say to the gentleman that I believe the order that the
Chair has suggested as a way to proceed is the only logical way,
because the first amendment, if adopted, changes the nature and I
would say eviscerates the legislation. We might as well face that at
the beginning.

Mr. WALKER. Well, I would ask unanimous consent that—

Mr. VALENTINE. I would say, also, that—

Mr. WarLker. 1 would ask unanimous consent that that amend-
ment be withdrawn.

The CuairmaN. Okay, without objection.

Mr. VaLeNTINE. Well—What is the motion?

Mr. VoLkKMER. Get rid of it.

Mr. VaLenTINE. ] think I've got the floor. Let me say simply that
my amendment adopts 20 of Mr. Walker's amendments. We agree
to them, 20 of them. [The 20 amendments are numbered 2, 3, 4, 5,
6, 8, 9, 10, 13, 14, 15, 16, 17, 18, 19, 20, 22, 23, 24, and 25 in the
amendment roster following the markup procedings.)

The CHalrRMAN. The gentleman has made his point.

There was a recent article in the press in which the Chair, that’s
me, was cited as being unpredictable. I should make it clear that
Mr. Walker is also entitled to that accolade.

[Laughter.]

Does the gentleman wish to renew his request?

Mr. WALKER. Mr. Chairman, just to clarify, this is the first time
we have seen this amendment. You know, if we're going to get
some kind of way of dealing here, it would be helpful to the minori-
ty to at least be a part of seeing the things which are sent to the
desk. As I say, this is the first time we’ve seen it. If you can give
me a few minutes here to go down through here and figure out
what’s in the gentleman’s amendment.

1 would renew my unanimous consent request, that my first
amendment on a study be withdrawn.

Mr. Henry. Mr. Chairman?

Mr. Rirter. Mr. Chairman?

The CHAIRMAN. One moment. The Chair needs to proceed in an
orderly manner. We have a unanimous consent request.

Mr. Henry. Mr. Chairman, reserving the right to object—

The CHaIRMAN. The gentleman reserves the right to object.
That’s the proper way to proceed. The gentleman is recognized
under his reservation.

Mr. HeNry. Thank you, Mr. Chairman. It was not my intention
to object, but you had requested that we refrain from opening
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statements but I think, given the nature in which this debate is
{)roceeding, I would like to speak to the overall merits of the legis-
ation.

Mr. RirrER. Will the gentleman yield?

Mr. Hengry. I would be pleased to yield.

Mr. RiTTER. As someone who was seeking a similar kind of recog-
nition earlier, I want to support his comment. I think it’s absolute-
ly essential that, for the Members here, scme context for this
debate over 27 amendments be established. We have not discussed
the merits and the demerits of this bill. We have not discussed the
context with the education and industrial climate out there. I
really think that would be very helpful before we get into the nuts
and boits.

I yield back to the gentleman.

The CHAIRMAN. Would the gentleman yield to me briefly, since
he has the reservation?

Mr. Henry. I would be pleased to.

The CHAIRMAN. The Chair would like to state that his only inter-
est is in promoting an orderly process here. He had previously told
Mr. Ritter that he would be recognized to express his concerns in
connection with Mr. Walker’s first amendment, which is a broad
amendment. If he withdraws it, then Mr. Valentine’s equally broad
amendment will be before us and the Chair will be pleased to rec-
ognize anyone to discuss and present their points of view in connec-
tion with the overall bill. It's very appropriate to do so in connec-
tion with these amendments.

Mr. Ritrer. Okay. If the gentleman from Michigan would yield
for another moment, I think that’s not unreasonable. But before
the debate on mechanics and details gets out of hand, I think there
needs to be some overview presented. I thank the gentleman.

The CHAIRMAN. The Chair recognizes the contribution that the
gentleman can make and will be pleased to recognize him.

Do you wish to, under Mr. Henry’s reservation, request to speak,
Mr. Rohrabacher?

Mr. RoHRABACHER Yes, just for one moment.

I would just like to say that Chairman Valentine has always
been very open to any changes and any type of dialogue that we
needed in subcommittee. I think Chairman Valentine has gone the
extra mile every time we’ve had a concern. Frankly, I'm sorry that
this sort of conflict we see emerging now didn’t happen in subcom-
mittee because I know that Chairman Valentine would have taken
care of it. I'm just sorry that we face this confrontation right now.

The CuarMAN. Does the gentleman wish to withdraw his reser-
vation?

Mr. HEnRy. Not at this moment, Mr. Chairman. I would like to
speak to my reservation. I will not object, but I'm reserving—
h_The CHAIRMAN. Would the gentleman try to speak succinctly to

1§

Mr. HENry. Yes. I am trying to, Mr. Chairman. I'm trying to ex-
pedite consideration and some understanding on all Members of
the Committee.

In the Subcommittee the substantive issues that are before us by
way of the Walker amendments were not presented to us at that
time. In all deference to Mr. Walker, also Mr. Valentine’s amend-
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ment, which adopts many of the Walker amendments, is new to us.

were his own amendments, which were not presented until
about 3:00 o’clock. Most of us have not seen the Walker amend-
ments, either. So let’s put this in its—and it’s very obvious that
Mr. Valentine is trying to incorporate a good many of Mr. Walker’s
concerns. But to object to the fact that Mr. Valentine’s amend-
ments have not been viewed by us, neither have his own. That’s
the first point.

Secondly, I am concerned because I think there’s broad consen-
sus and I feel very similar to Mr. Lewis. I think there’s a need for
this legislation. I know there is a very strong philosophical objec-
tion to the legislation on behalf of my Ranking Member. I want to
respect that fact and I want to acknowledge it. But I have to say
that we went into this as a subcommittee. We are very well aware
of the fact that this initiative goes beyond—I would say well aware
of the fact that it goes beyond some of the proposals and initiatives
of the Administration. I do not believe it is contrary to the direc-
tion of the Administration.

Thirdly, I want to stress the importance of this. This gets to the
base of industrial competitiveness and technology, to the base, to
the root. It is primarily important. I understand my Ranking Mem-
ber’s frustration apparently that he was under some understanding
that the bill would not be taken up in the waning hours of the ses-
sion. I did not realize that. I don’t know if, in fact, that is the case.
Certainly he believes it to be and I have no reason to question his
veracity.

I would raise that question on behalf of the gentleman from
Pennsylvania to the full Chair, as to whether or not it is, indeed,
necessary to continue today if, in fact, that understanding was
there. If there’s a reason for pursuing today, I would appreciate the
Chairman’s reason for doing so because normally we're able to ac-
commodate many of these concerns. But I want to also make very
clear, both to the Chairman and my Subcommittee Chairman, and
my Ranking Member, that many of us on our side believe this bill
is critically important.

In the Defense Department authorization bill we established a
new program in manufacturiig engineering research. I mean, I
was shocked to discover there are only seven schools in America,
seven in all of America, that offer Ph.D. programs in manufactur-
ing engineering. Seven

I believe I have heard the gentleman from Pennsylvania in con-
versations talk alout why is it we can’t get strong apprenticeship
programs in this country like Germany has, some of the European
countries. This is, in part, an attempt to build those kinds of ties
between mani:facturing in the workplace and academia.

As a Mczinber of the Education and Labor Committee, I also want
to remind my Ranking Member from Pennsylvania that in recent
revisions to the voc education program and to the JTPA program,
these are the same kinds of ties and bridges that we're trying to
make. This complements, rather than undermines, other initiatives
of the Administration in the last two or three years.

Mr. WarLker. Would the gentleman yield?

Mr. HeNrY. I'm going to withdraw my reservation, but I can't
understand why we're in this impasse at this point.
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Mr. WaLkEr. Would the gentleman yield?

Mr. HENRY. I would be pleased to yield.

And I think we will need some explanation here, too, between
the gentleman from North Carolina and Mr. Walker, because we’re
going to be here all day, perhaps over nothing, but perhaps many
of your concerns that my colleague has addressed.

I would be glad to yield to my ranking member.

Mr. WaLker. I thank the gentleman for yielding.

Let me just say to the gentleman that we were assured at the
staff level along the way that this was not going to come up this
year. That’s the basis on which I proceeded. There are some funda-
mental questions here. I don’t know that I'm opposed to the direc-
tion that they’re trying to go, the overall direction.

But let me say to you what you're doing—and maybe the Com-
mittee discussed this and you decided to do it this way. If you did,
then I'm disappointed in the Subcommittee. You have decided to
rob the core programs at NIST in order to do this program. Funda-
mental to what we are doing as a committee is that the core sci-
ence programs at NIST remain intact. You have decided in this bill
to rob those core programs in a fundamental agency in order to do
this program. I think that’s terribly wrong. I think it would be a
good thing, if we're going to proceed in this direction, to at least
not do it at the expense of the fundamental core science that’s out
there. In all honesty, that is the fundamental objection I have here.

Mr. Henry. To reclaim my time—

Mr. WaLkEr. There are two or three other things that I think
are problems here, but my core problem here is that you made a
specific decision to rob NiST in order to pay for this brand new ini-
tiative.

Mr. Henry. Mr. Chairman, I simply would say I disagree. We're
getting to the merits. I'm trying to facilitate some way of working
this out. But I do withdraw my reservation. Thank you.

Mr. VoLkmer. Mr, Chairman.

The CHAlrRMAN. The gentleman has been very ingenious in using
his reservation to object to conduct a major presentation.

Who seeks recognition?

Mr. VoLkMER. Mr. Chairman. Reserving the right to object—and
I won’t take long. But because of other commitments, I'm going to
have to leave in a few minutes and I wouldn’t have an opportunity
to say anything.

Therefore, I want to let the Committee know that I stand strong-
ly behind the gentleman from North Carolina and his legislation. I
believe this legislation is necessary if we are to compete in the
future with the other developed nations and even some of the de-
veloping nations.

I think we’re going to be here all day today. They tell us we're
going to be here until 7:00 o’clock tonight in session. So I don’t see
any reason why this legislation cannot be completed in this com-
mittee today.

I have had an opportunity—I got here a little early—to review
some of Mr. Walker's amendments. I believe that some of those
amendments should be strenuously opposed by this committee. If
I'm not here, I am sure the gentleman from North Carolina will
vote my proxy in opposition to those amendments because they are
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basically gutting amendments to this legislation. I think if we fail
to pass this legislation eventually through the Congress, we're
really putting our heads in the sand. We're saying we’re going to
be able to compete by just doing the things we've been doing, the
way we've been doing them, and we don’t have to advance in our
education and training and develop new technologies.

Mr. Chairman, I will get off my soap box. I will withdraw my res-
ervation. But I just wanted to let the Committee know that I think
we should stand strongly behind the gentleman from North Caroli-
na.

The CHAIRMAN. The business before the Committee is a unani-
mous consent request from the Ranking Member, Mr. Walker, to
withdraw amendment number one. Is there objection? Hearing
none, the request is granted and the Chair recognizes Mr. Valen-
tine to present Amendment 1A.

Mr. VALENTINE. Mr. Chairman, Amendment No. 1A, I believe,
has been placed by Members of the staff on the desk of each
Member. The purpose of this amendment, Mr. Chairman and my
colleagues, is simple. It incorporates the text of the bill as reported
from the Subcommittee, as well as 20 of Mr. Walker’s amendments
as listed on the amendment roster. My amendment, I repeat, incor-
porates the bill as approved by the Subcommittee and accepts and
includes therein Mr. Walker's amendments as listed on the sched-
ule before the Members 2, 3, 4, 5, 6, 8, 9, 10, 13, 14, 15, 16, 17, 18,
19, 20, 22, 23, 24, and 25.

Let me say, Mr. Chairman, before I relinquish my time for an
explanation, I would call on mainly the staff of Mr. Walker be-
cause these are his amendments. That’s the only changes we make.

I appreciate very much the dilemma that some Members of the
Committee, especially Members from the other party, find them-
selves in. Some have suggested they are here divided between
maybe a loyalty to this Member as Chairman of the Subcommittee
and to the Ranking Member, who is of their party. I appreciate and
understand that situation.

As our colleague, Mr. Lewis, said, there is really no reason to
have subcommittees urless Members who have problems with leg-
islation will come to the Subcommittee and tell us about it and
give us an opportunity to work it out. I don't think that basic sci-
ence policy in this country is a partisan matter. I have tried to
demonstrate that, as my friend from California said. We are here
today before you with two pieces of legislation, one sponsored by
the Chairman, who’s a Democrat, and the other sponsored by Mrs.
Morella, who is a Republican. We did not suggest to Mrs. Morella
that there was anything tainted about her legislation because she
is from the other party. We undertook to associate our colleague,
Mr. Thornton, with that legislation so as to help to ensure its pas-
sage both through the Subcommittee and through this Committee.

Mr. ScueuEgR. Will my friend yield?

Mr. VALENTINE. I yield.

Mr. ScHeuer. Is it true that this legislation was reported out
unanimously by the Subcommittee?

Mr. VALENTINE. Unanimously, without a single suggestion or
whisper from Mr. Walker or anybody else about these objections.
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Mr. WaLker. Well, if the gentleman would yield, I am told by
Members of the Committee that they had absolutely no idea when
it came out of committee that you were taking the money out of
the core program at NIST.

Mr. VALENTINE. We are not taking the money out of the core
program at NIST. I will agree to that part of your amendment, or
anybody eise’s, which wants to guarantee that in writing.

Mr. WaLkEeR. Well, do you want to add—

Mr. VALENTINE. NIST is one of our principal, prime projects in
our committee. That’s one of our pets. We don’t want to do any-
thing to bother NIST. ,

Mr. WaLkeR. You didn’t include amendment 27, which does pre-
cisely that, in your package.

Mr. VALENTINE. The half of your amendment which protects
NIST I hereby accept, and we would have accepted it in the Sub-
committee had you come to us. We would have addressed the other
problems that you are here trying to delay us or whatever. We
would have addressed these problems. We might not have accepted
them, but with Mr. Lewis, your representative, your Ranking
Member and the other members of the subcommittee, we would
have done what the Subcommittee is supposed to do; that is, ad-
dress the problems you brought here.

As to this business about when we bring it up before the commit-
tee, I didn't make any commitment to you as to when this bill
would be presented to the Committee for consideration.

Mr. WALKER. You didn’t make any commitment to me. We did
receive—

Mr. VALENTINE. Who made a commitment to you?

Mr. WALKER. At the staff level we had had—

Mr. VALENTINE. At the staff level.

Mr. WaLkeR. That's right.

Mr. Henry. Will my chairman yield?

Mr. VALENTINE. Some staff person?

Mr. WaLker. Well, I think the gentleman. Let’s get back here
and try to work this out, if the gentleman would yield.

Mr. VoLkMER. Will the gentleman yield just for a minute?

Mr. VALENTINE. ] yield, yes.

Mr. VoLkMER. I would like for the gentleman from North Caroli-
na, because I didn’t get them down, to again slowly give me the
numbers of the Walker amendments—

Mr. VALENTINE. Two, 3—

Mr. HenRry. It's been distributed.

Mr. VALENTINE. —4, 5—

Mr. VoLkMER. Okay. I've got it. I've got it now. Thank you.

Mr. WaLker. If the gentleman would yield further, do I under-
stand that the gentleman is prepared to take amendment 27,
except for the date change, as a part of his own—

Mr. VALENTINE. I don’t know what number it is. I'm prepared to
take the portion of the amendment which says that none of this
money shall come out of anything that NIST is doing.

The CHAIRMAN. That's amendment number 27, Mr. Valentine.

Mr. VALENTINE. I will accept the appropriate part of it.

The CrairMAN. The Chair would like to have an orderly process
here. Mr. Valentine has been recognized to present his amend-
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ment. As soon as he completes his statement, then other Members
will be recognized in order to discuss the amendment. The Chair
has already promised to recognize Mr. Ritter first, if there are no
objections. Even if there are objections, he is prepared.

Mr. Valentine, have you completed your presentation?

Mr. VALENTINE. Yes, I have, and yield back the balance of my
time.

The CHAIRMAN. The Chair recognizes Mr. Ritter.

Mr. Rirter. Thanks, Mr. Chairman.

First I want to commend the Subcommittee Chairman and the
Ranking Member for diligently pursuing a very important subject.
I want to apologize for some of the rest of us Members on this side,
perhaps for not as diligently in that subcommittee phase—and I
think the Ranking Republican who spoke on the need to address
these issues in Subcommittee is absolutely correct. But we all know
about the pressures in this place and sometimes it doesn’t happen.

Now, I think that the bill has the best of intentions. It is an ex-
cellent set of ideas to go forward to bring quality education to all
America. I would say to the Chairman and the Ranking Republican
that there is a great deal going on in the field. There is a tremen-
dous amount of partnering right now between companies and
schools.

1 guess I have to ask the question: should we be establishing the
kind of bureaucratic Federal grant and grantsmanship that incurs
programs to overlay on top of that which is really bubbling up bril-
liantly across the length and breadth of this country? I mean, Ijust
want to raise that question for the Members to consider.

In terms of this technical apprenticeship program, I am not sure
that the language pays sufficient attention to what is going on in
our vocational technical schools today, pays sufficient attention to
those vocational technical schools, and perhaps it sets up a situa-
tion of competition with vocational education instead of support.
What we need is greater support for the practical side of our sec-
ondary educational system.

I have been talking with experts in the field of vocational techni-
cal education—unfortunately post-subcommittee, and I didn’t real-
ize this bill was coming up so fast—but they say this could conceiv-
ably have a negative impact on voc ed in this country. It doesn’t
take into account sufficiently that which is being achieved and
being worked on by voc ed. It sets up potentially a competitive
system.

You know, I think an education award on quality—I think the
bill doesn’t take into account so much out there that is already
dealing with an education quality award, and in the Department of
Commerce they’re working on an education quality award. The
SCANS program, the Secretary of Labor’s Commission on Achiev-
ing Necessary Skiils, has a whole host of recommendations for core
competencies in Total Quality Management and how to get that
into the educational process.

My view is that the gentleman from North Carolina is doing a
great service, that this is a very important bill. Its importance is
now being recognized generically throughout this committee, I
think probably by most Members today for the first time, and I just
wonder if instead of taking what may be a less than leading prod-
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uct and bringing it to Education and Labor and Energy and Com-
merce, on which I also serve—and the gentleman from Michigan
serves on Ed and Labor—is it possible to somehow fix this thing in
a way that our product is the lead product and that we're not seek-
ing damage control and repairs in somebody else’s committee?

Other than that, I think the compromise worked out between the
gentleman from North Carolina and the gentleman from Pennsyl-
vania is appropriate, and I would even have an amendment to that.
But I almost think that if we had a little more time, we could do a
lot better job, since it is now on everybody’s radar screen.

I yield back to the Chairman.

The CuAlRMAN. The time of the gentleman has expired, and the
Chair recognizes Mr. Walker to speak on the Valentine amend-
ment.

Mr. WaiLker. I thank the gentleman.

First of all, I appreciate Mr. Valentine coming forward with this
amendment. It appears as though the Committee does agree that
there were a number of fixes that needed to be done to their bill,
and by agreeing to a whole series of the amendments that I have
proposed, it seems to me they have provided a lot of those fixes and
that is certainly a major step in the right direction.

It is particularly, I think, appropriate and gratifying that in our
dialogue here a few minutes ago that amendment number 27 that I
was to offer, regarding the core funding at NIST, is going to be ac-
cepted. That was my fundamental concern with the bill as it came
forward. This was an attempt to make another raid on those ac-
counts and I thought it was irresponsible to do so. The correcting
language will assure that that is not done and, therefore, I think
improves the bill substantially to provide the assurance that, what-
ever this program costs, it is not going to come out of the core sci-
ence and research programs at that very vital agency. So that is a
major help.

1 want to thank Mr. Valentine for his amendment and for the
inclusion of the NIST language. I am very pleased to support the
gentleman’s amendment.

Mr. TrRAFICANT. Mr. Chairman.

The CuairMaN. The Chair will recognize the gentleman next.
But let me just say with regard to the schedule that the Chair
would very much like to dispose of all the amendments on this bill
and bring it to a vote so that we can bring up Mrs. Morella’s bill
and get out of here by 12:00 o’clock.

Mr. WaLker. Mr. Chairman, just a point. I am prepared, with a
couple of explanations, to withdraw all the rest of my amendments.

The CHaiRMAN. The Chair appreciates that very much. I will
now recognize Mr. Traficant.

Mr. TRAFICANT. Mr. Chairman, I am for Chairman Valentine’s
amendment, but I have two amendments to the Valentine amend-
ment. I want to let the Chair know of that fact and at the appropri-
ate time I want to be recognized to offer my two amendments to
Mr. Valentine's amendment. I reserve the right to do so.

The CHAIRMAN. The Chair will protect the gentleman’s right. He
recognizes that the substitute now changes the format in which the
gentleman’s already previously presented amendment would need
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to be made. The Chair is only aware of one amendment that the
gentleman had proposed, however.

Mr. TraFicaNT. Mr. Chairman, I have a second amendment that
is at the desk and could be distributed that deals with language in
the findings section 1(aX7).

The CuairmAaN. The Chair will recognize Mr. Traficant first be-
cause he had already presented an amendment, to offer that
amendment which now must be made to Mr. Valentine’s amend-
ment.

The gentleman is recognized.

Mr. TraFicanT. Mr. Chairman, the first amendment deals with
section eight, entitled “Use of Domestic Products”. The language
simply states, without being a mandate, that “Each grant of Feder-
al funds under this Act shall include a notice encouraging the re-
cipient to acquire United States products as necessary to carry out
the purposes of the grant.” [Amendment 1.b. in Committee roster.]

It is not a forced mandate, but it is a notice of encouragement
and to remind those grant recipients the money is coming from our
Federal Government and to encourage them to purchase domestic
products wherever possible.

The CHAIRMAN. Does the Chairman of the Subcommittee have
any comment with regard to the amendment?

Mr. VALENTINE. Mr. Chairman, I would simply comment to say
that I don’t see any problem with the gentleman’s amendment. We
would be happy to accept it.

The CHAIRMAN. Is there any—

Mr. Rirrer. Could I strike the last word, Mr. Chairman.

The CaammMaN. The Chair recognizes the gentleman.

Mr. Ritrer. Just briefly, a great deal of excellent work in this
field is going on in Japan, as the gentleman from Ohio ruefully
knows. If Dr. Taguchi’s program is for sale and in some ways fits
the needs of high school or college students, we should not reject it
out of hand.

The CuairMAN. The Chair feels that there is nothing in the gen-
tleman’s amendment that would compel us to reject anything out
of hand. If there is no further debate, the Chair is prepared to put
the motion on Mr. Traficant's amendment. All those in favor signi-
fy by saying aye.

[Chorus of ayes.]

Opposed, no. The ayes have it and the amendment is agreed to.

Does the gentleman care to offer his second amendment?

Mr. TraricanT. Yes, I do, Mr. Chairman.

The amendment, on page two, line 17, delete all through line 19
and insert in lieu thereof. This is section (6), previously (7). The ex-
isting language says “In more than 10 nations, average wages are
now higher than in this country, where average wages have
dropped in real terms by six percent since 1980.”

The Traficant language states, ‘‘In more than 10 nations, average
wages are now higher than in this country, where according to the
Bureau of Labor Statistics, average wages dropped in real terms by
10 percent between the years 1979 and 1989.”

I make this citation in the Bureau of Labor Statistics’ widely re-
ported documents and facts that have shown, in real terms, this
type of an erosion of our wage base—
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Mr. VaLENTINE. Mr. Chairman, I don’t mean to interrupt the
gentleman’s speech, but this has to do with a part of the recitation.
It’s not a matter of substance. As far as I'm concerned, we would
accept the gentleman’s amendment.

Mr. WaLKer. Mr. Chairman—

Mr. HeNry. Mr. Chairman.

Mr. WaLker. Mr. Chairman, this is inaccurate. This is not accu-
rate.

The CuAIRMAN. The Chair would like to proceed in an orderly
fashion. You have the amendment before you and you have heard
Mr. Traficant’s presentation.

The Chair will recognize Mr. Walker.

Mr. WALKER. Mr. Chairman, I'm told that when we heard about
this amendment yesterday, we checked with the Bureau of Labor
Statistics and we were told, depending upon the measurement that
you use, these statistics may or may not be correct. But in the form
they are presented here, they are a statement of fact which the
Bureau of Labor Statistics cannot back up.

I think we would be in a horrible position if what we’re going to
do is include in a piece of legislation absolutely inaccurate findings.

Mr. Henry. Mr. Chairman.

The CHAIRMAN. The Chair recognizes Mr. Henry.

Mr. Henry. I would ask the gentleman, my colleague from Ohio,
to consider withdrawing the amendment, for the simple reason
that making a point of this nature is not going to increase the like-
lihood of acceptance, of getting a very important bill before the
Committee. The issue obviously is not just real wages but standard
of living, tax rates, so on and so forth. It’s a nice political point, but
we already have enough politicization where we don’t need it.

I really do believe the amendment, while I'm sure the gentleman
has good intentions, is harmful to progress on the legislation before
the Committee at this point in time.

Mr. TraricanT. Will the gentleman yield?

Mr. HENRrY. I would be pleased to yield.

Mr. TrAFICANT. I think the purpose of this particular bill, which
is absolutely necessary in our country, addresses a fact of economic
reality. I think we have skirted those issues with a number of neb-
ulous, soft blows. The reason we are engaged in this type of legisla-
tive action is because of the tremendous erosion of income in real
terms as compared to other industrialized nations.

Now, there was, in fact, an amendment that was offered here to
strike this section because the six percent was not acceptable. I say
that this amendment is right on targei. The Bureau of Labor Sta-
tistics has published in a recently released—the National Center
on Education and the Economy cites a Bureau of Labor Statistics
study that showed it to be, in fact, since—

Mr. HeNRry. I'll reclaim my time, Mr. Chairman.

Just one closing comment. The question is whether we want to
get a bill through here or have a long protracted debate on some-
thing which is really extraneous to the substance of the legislation.
Thank you.

The CHAIRMAN. The Chair shares the views of the gentleman
from Michigan.
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Mr. TraricanT. Mr. Chairman, if this amendment that is sched-
uled in the Walker schedule is to be withdrawn, covering this sec-
tion of findings, I will unanimously ask for consent to withdraw my
amendment as well. However, if the Walker amendment is going to
continue to be offered, to strike that finding section, then I want to
reserve the right to offer this amendment. [Amendment 29 in Com-
mittee amendment roster.]

1 will yield to the Chairman.

Mr. Warker. Mr. Chairman, I don’t know what Walker amend-
ment he’s talking about. I have just indicated here before that I am
going to withdraw all of my amendments that have not been in-
cluded in the en bloc amendment and I'm prepared to do that.

Mr. TRAFICANT. Fine. With that understanding, I ask unanimous
consent to withdraw the second amendment.

The CuHairMAN. Without objecticn.

The Chair is prepared to recognize additional Members who have
amendments. Mr. Ritter.

Mr. Rirter. Mr. Chairman, I have an amendment to the Valen-
tine a]mendment. [Amendment l.c. in Committee amendment
roster.

RThe?CHAIRMAN. Is the amendment available to the Member, Mr.
itter?

Mr. Ritter. I do believe it is, or it is being made available at the
moment.

Mr. Chairman, if I might be recognized for five minutes on
behalf of my amendment.

The CHairMAN. The Chair recognizes Mr. Ritter for five minutes
in support of his amendment.

Mr. RrrteER. Thanks, Mr. Chairman.

This amendment is basically an attempt to reflect some of the re-
alities of what's going on out in the field in terms of TQM brought
into the schools. It just seems to me that you can’t really talk, as
the original language does, about a model school, because what
}vorks at one school rather than at another school can be very dif-

erent.

For example, in Sitka, Alaska, which we probably all heard
about, with Total Quality brought into Mt. Edgecomb High School,
it’s a public school but it’s the only public boarding school. Their
key project was the production of high-quality salmon. The majori-
ty of the people are Eskimo Native Americans. It would be rather
difficult to extrapolate that as the model school as the program
that is taking place now in Phoenix, Arizona.

Mr. VALENTINE. Mr. Chairman,

Mr. Rrrrer. If I might just finish, we are looking for standardized
criteria to identify what constitutes a Total Quality school, describ-
ing prospective roles of parents, students, teachers and administra-
tors, State, local, and Federal governments, and the private sector.
We're just kind of bringing some depth of focus into the gentleman
from North Carolina’s language with respect to what he has done,
but also an attempt to complement what he has done.

The CaalRMAN. Would the gentleman yield?

Mr. Rirrer. I yield to the gentleman from North Carolina.

Mr. VALENTINE. Mr. Chairman, I undertook in the preceding
amendment to say the chair would accept it in order to shorten the
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proceedings. This one, I don’t want to accept it if there are other
members on this side who have any serious objection to it. So let
me just limit what I want to say.

For my part, as chairman of the subcommittee, I am willing to
accept the gentleman’s amendment. -

The CHAIRMAN. The Chair has reviewed the amendment and rec-
ognizes the expertise of the gentleman from Pennsylvania on all
matters involving total quality and is willing to accept it also.

Does anybody want to fly in the face of this overwhelming ac-
ceptance?

{Laughter.]

If not, the Chair will put the question. All those in favor signify
by saying aye.

[Chorus of ayes.]

Opposed, no. The ayes have it and the amendment is accepted.

Mr. HENRY. Mr. Chairman.

The CHAIRMAN. Mr. Henry.

Mr. Henry. Thank you, Mr. Chairman. I have an amendment to
the amendment, which would simply delete amendment 23 in the
Chairman’s en bloc amendments. I will withdraw my amendment if
Mr. Walker objects, after I give a brief explanation as to why I am
offering an amendment to drop amendment 23.

Amendment 23 of Mr. Walker, which is incorporated in Mr. Val-
entine’s en bloc amendment, seeks to ensure that purchased or
leased equipment made available to participating institutions not
be used for commercial purposes. I understand the Chairman’s
philosophical concerns about industrial policy, for lack of a better
term.

I want to be sure that the gentleman from Pennsylvania under-
stands that what we’re talking about here are apprenticeship pro-
grams. Apprenticeship programs, by definition, involve very close
ties between our community college and vocational tech programs,
which often involve contract relationships with labor unions, edu-
cational institutions, and manufacturers.

A harsh prohibition on the use of this equipment for commercial
purposes it seems to me could be overreaching. I raise the question
because, if Mr. Walker objects, this is clearly a question which
would fall again before the Energy and Commerce Committee. We
have Members on both the Republican and Democratic side in this
cgmmittee who serve on that committee who may want to revisit
this.

The point of the language in the bill was not industrial policy
but to facilitate a very free and open collaborative relationship be-
tween manufacturing science, the labor community, and education-
al institutions. I think, with that understanding, the gentleman
from Pennsylvania may agree to the deletion of amendment 23. If
not, I would withdraw my amendment.

The CuairMAN. The Chair will recognize the gentleman from
Pennsylvania.

Mr. WALKER. 'm not certain we have changed it that changes it
materially from what you have said. I mean, I don’t see that the
change in language has really changed—

Mr. Henry. The gentleman’s language simply says that none of
the equipment leased or purchased shall be used for commercial
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purposes. Many internship programs, I can tell you, and appren-
ticeship programs are, in fact, commercial partnerships that in-
volve the use of machinery and equipment for pieces that are put
on the market. Just like a sheltered workshop, to which we give
equipment, is used and people work at a special wage base. But the
equipment is used for commercial sale.

Mr. WaLkeEr. Okay. Well, my guess is we can clarify that in
report language. What I want to make certain of is that you don’t
have wholesale purchases of equipment that then are put out on
the floor and used for regular commercial enterprises and so on,
that, in fact, what we are getting is real training equipment here.

Mr. HeNry. Indeed, though they are used for commercial enter-
prises where internships go through—I mean, I have a very elabo-
rate program of exactly that type. It would not be uncommon—
This is not broad industrial policy. There are contract relation-
ships. For example, you bring in new equipment, and you take
someone from plant A and you're training the workers at plant B,
and they start knocking off the products. When they're up to
export or sale level—Meanwhile, the plant is rehabilitated—

Mr. WaLker. I don’t have a problem, as long as they're part of a
training program and that’s what is being done. It seems to me we
could write report language that clarifies all of that.

Mr. HeNry. Very quickly, Mr. Chairman, the easiest way then
would be to delete amendment 23 and have report language which
clarifies it.

Mr. Warker. Okay, that’s fine.

Mr. VALENTINE. Mr. Chairman.

The CaairMAN. The gentleman from North Carolina.

Mr. VALENTINE. This is another matter, Mr. Chairman. I would
like to make a unanimous—

The CHAIRMAN. Let's first dispose of the amendment of the gen-
tleman from Michigan. Do you have any objections to that?

Mr. VALENTINE. I do not, no, sir.

The CHAIRMAN. Any objections? If not, the amendment of the
gentleman from Michigan will be accepted.

Mr. WarLkeRr. I think what we’re doing, if I understand correctly,
is the Valentine language, which was the Walker language that
was added in the en bloc amendment, is now going back to the
original language.

Mr. HeEnrY. Yes, and that we will have report laaguage clarify-
ing the intent.

Mr. WaLkER. Okay. That’s fine.

The CuAlRMAN. The Chair will assume that technical and other
corrections will be made here in order to make it read properly
and that report language will amplify on it.

The Chair now recognizes Mr. Valentine.

Mr. VaLenTINE. Mr. Chairman, I ask unanimous consent to
amend my amendment by including, on page nine, at line 23, after
“section.”” the following language: “Funds authorized or otherwise
made available for the scientific and technical research and serv-
ices activities of the National Institute of Standards and Technolo-
gy shall not be available for the purposes of this section.” That ad-
dresses the problem that was discussed by Mr. Walker and it pro-
tects NIST from the diversion of any funds.
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I ask unanimous consent that my amendment be adopted as al-
tered by the addition of that language.

The CHairMAN. The effect of Mr. Valentine’s unanimous consent
request is to accept Mr. Walker’s amendment that prohibits funds
from being taken from NIST for this program.

Mr. WALKER. We just want to make certain—We’re dealing with
so many pages here right now. We want to make certain that is
going into the section of the bill on page 11 of the bill—

Mr. VALENTINE. It’s page nine of the amendment, my amend-
ment, page nine, line 12. [Amendment 23 in Committee roster.]

Mr. WaLKER. Okay, that’s fine.

The CHAIRMAN. There being no objection, the unanimous consent
request is agreed to.

Are there further amendments to be made at any point in—

Mr. WaLKER. Mr. Chairman.

The CHAIRMAN. Mr. Walker.

Mr. WALKER. I don’t have an amendment at this point. As I say,
it is my intention, and I will do that right now, to ask unanimous
consent that all the further amendments I have on the list be with-
drawn at this point.

The CHAIRMAN. You have heard the request. Are there any objec-
tions? If not, the request is agreed to.

Mr. WaLKER. I just want to make one other point, and that is I
did have an amendment in there that spoke to a question of lan-
guage which is in the bill, the paragraph on page eight, line 18.
This paragraph is the type of industrial policy that we have sought
gqnavoid in other legislauun, including the advanced technology

ill.

The Secretary of Commerce, in my view, should not be in a posi-
tion of being mandated to determine industries which are critical
to our national economic security—in other words, pick winners
and losers. I think we make a mistake moving in that direction.
My guess is that this is something that’s going to have to be cor-
rected later on in the process. I just want to indicate my concern
about it at the present time. We will not have a debate about it
today and I will not offer such an amendment, but I don’t want it
to be said at some later date that this issue wasn’t raised. I think it
is an issue that needs to be understood would engender a great
deal of opposition I think within the administration if it remains.

I yield back.

The CHairMAN. The Chair appreciates the gentleman’s statement
and will take cognizance of it.

If there are no further amendments to the Valentine amend-
ment, it is in order to present that for a vote. Hearing no further
amendments, the Chair presents the Valentine amendment. All
those in favor signify by saying aye.

[Chorus of ayes.]

Opposed, no. The ayes have it and the amendment by Mr. Valen-
tine in the nature of, but not quite, a substitute is accepted.

The Chair is prepared to have the presentation of committee
views and report at this time.

Mr. Lewis. Mr. Chairman, I move H.R. 3507, as amended, and to
instruct the staff to prepare the legislative report, to make techni-
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cal and conforming amendments, and that the Chairman take all
steps to bring the bill before the House for consideration.

The CuairMAN. You have heard the motion of the gentleman
from Florida. All those in favor signify by saying aye.

[Chorus of ayes.]

Opposed, no. The motion is agreed to and the bill is reported.

[The prepared statements of Hon. Terry Bruce and Hon. Pete

Geren, plus the Committee amendment roster and Appendix
follow:]
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OPENING REMARKS
THE HONORABLE TERRY L. BRUCE
AMERICAN INDUSTRIAL QUALITY AND TRAINING ACT OF 1991
NOVEMBER 22, 1991

THANK YOU, MR. CHAIRMAN. I COMMEND YOU AND MR. VALENTINE FOR

BRINGING H.R. 3507 BEFORE US TODAY. THE COMPETITIVENESS OF THE

AMERICAN WORKFORCE IS SOMETHING WE SHOULD ALL BE CONCERNED WITH,

AND DEBATE. BUT WE MUST ALSO TAKE ACTION.

AMERICA NEEDS TO COMPETE WITH NOT ONLY LOW WAGE NATIONS LIKE
MEXICO, TAIWAN, AND CHINA, BUT HIGH WAGE COUNTRIES LIKE GERMANY
AND JAPAN. WE NEED TO FIND WHAT COUNTRIES LIKE GERMANY AND JAPAN
ARE DOING TO TRAIN THEIR WORKFORCE AND MOVE TOWARD THAT GOAL.
OBVIOUSLY, WHAT THIS GOVERNMENT HAS BEEN DOING THE LAST DECADE TO
ENHANCE THIS COUNTRY’S COMPETITIVENESS IS VERY LITTLE, AND THAT
HAS TO CHANGE NOW ~~ BEFORE THE U.S. BECOMES A SECOND RATE
ECONOMIC POWER.

H.R. 3507, THE AMERICAN INDUSTRIAL QUALITY AND TRAINING ACT
OF 1991, WILL ADDRESS MANY OF THIS NATION’S COMPETITIVE CONCERNS,
IF ONLY THE PRESIDENT WOULD REALIZE THAT WHAT IS BEST FOR THE
COUNTRY IS NOT ALWAYS WHAT HE BELIEVES. MANDATING GOVERNMENT
PROGRAMS TO ENHANCE ANRD COORDINATE TECHNOLOGICAL AND VOCATIONAL
TRAINING OF HIGH SCHOOL AND POSTSECONDARY STUDENTS IS NOT
MANDATING AN INDUSTRIAL POLICY. IT IS ENSURING THE FUTURE OF THIS
COUNTRY.

WITHOUT GOVERNMENT INVOLVEMENT IN THE COORDINATION OF SUCH
TRAINING, THIS COUNTRY WILL ONLY SLIP DEEPER INTO THE CURRENT
ECONOMIC RECESSION. IF SUCH COORDINATION CAN WORK OVERSEAS, IN

COUNTRIES SUCH AS GERMANY AND JAPAN, COUNTRIES WHICH ONLY FORTY
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YEARS AGO HAD COMPLETELY DESTROYED ECONOMIES AND INFRASTRUCTURES,
IT CAN HAPPEN HERE. 1IF WE CAN TEACH THE GERMANS AND JAPANESE OUR
SKILLS OF FORTY YEARS AGO, THEN WE OUGHT TO BE GOOD TEACHERS BY
BEING WILLING TO LISTEN AND LEARN, AS WELL AS TEACH. THE
ADMINISTRATION NEEDS TO REALIZE THAT IT DOES NOT HAVE ALL THE
ANSWERS, AND THE ONLY REGRESSIVE STEP WE CAN TAKE NOW, 1S TO DO
NOTHING.

I STRONGLY SUPPORT H.R. 3507, MR. CHAIRMAN, AND I HOPE THAT

MY COLLEAGUES WILL ALSO.
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THE HONORABLE PETE GEREN
OPENING STATEMENT
MARKUP OF H.R. 3507
NOVEMBER 22, 1991

Mr. Chairman, | understand that the American Workforce Quality
Partnerships Program can be used by a company that is in the process of
downsizing it’s workforce due to changing economic circumstances, to retrain
it'’s workers for other highly skilled employment. For example, an employee
who is trained to build aircraft components can be retrained to manufacture
computer chips.

In the 12th Congressional District, Fort Worth, Texas, which [ represent,
12,000 highly skilled aerospace workers have been forced to look for
employment in other highly technical areas. They need additional training to
compete for these new jobs.

The American Workforce Quality Partnerships Program establishes new
centers for advanced technical and industrial skills training. These
partnerships would include local community and technical colleges and other
institutions of higher education in the focality or the region.

One outcome of each funded partnership is that the education partners
would gain substantial enhancement of their ability to train not only
partnership-affiliated workers but many other individuals in the latest and
most advanced industrial technologies.

In addition, the Partnership Program gives priority consideration to those
industries that are critical to the military or economic future of the nation, or
those industries where foreign competition is deemed particularly intense.

There is no doubt that this program would benefit both the workers and
the businesses in my district or any other district in this nation. Therefore, |
strongly support H.R. 3507 and urge my colleagues to do the same.
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COMMITTEE MARKUP
November 22, 1991
MARKUP RESULTS

I Measure: HR. 3507, American Industrial Quality and
TIraining Act of 1991

Sponsar

Mr. Walker

. Valentine

. Traficant

. Ritter

Amendments
Descrioti

Amendment striking *Findings®
section and replacing it with a
requirement for feasibility report.

Technical and Conforming
amendment.

Amendment to Valentine
amendment: “Use of Domestic
Products.”

Amendment to Valentine
amendment: Amends Section 7 -
Report on Total Quality School.

Amendment to "Findings® section

1(a)(1).

Amendment to *Findings® section

1(a)(2).

Amendment to *Findings® section

1(a)(3).

Amendment to *Findings" section

1(a)(4).

Amendment to *Findings® section
1(a)(5).

Amendment to *Findings® section

1(a)(7).

Amendment deleting Finding
1(a)(8).

Adopted, amended, by
voice vote

Adopted by voice vote

Adopted by voice vote

Incorporated into
Valentine amendment

{ncorporated into
Valentine amendment

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Withdrawn

Incorporated into
Valentine amendment
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Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker

Mr. Walker
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Amendment to *Findings" section
1(a)(10).

Amendment to *Purposes” section
1(b)(4).

Amendment striking Section 3.
Amendment to Section 3 changing
Secretary of Commerce to
Secretary of Labor.

Amendment removing grant
responsibility from the Technology
Administration Office.

Amendment to subsection 3(a).
Amendment to subsection 3(d).
Amendment to subsection 3(f)(2).
Amerdment to subsection

3(1)(2)(0).

Amendment striking subsection

3UFN2)(F).

Amendment to subsection

30 (3)(A) (i)

Amendment to subsection

3U6)(3)(A)(iv).

Amendment striking subsection

3(r)(3)(B).

Amendment replacing subsection

3(g) (1)(A).

Amendment replacing subsection

3(g)(1)(B).

Amendment striking subsection
3(g)(1)(D) and amending
subsection 3(g}(2).

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Withdrawn
Withdrawn

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Incorporated into
Valentine amendment

Incorpocated into
Valentine amendment

Incorporated into
Valentine amendment

Withdrawn

Incorporated into
Valentine amendment

Modified, incorporated
into Valentine
amendment

Incorporated into
Valentine amendment
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Mr.

Mr.

Mr.

Walker

Walker

Walker

Walker
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Amendment to subsection 3(h}(C).

Amendment striking subsection

3R 2NC) ().

Amendment to subsection

3(h2NCI).

Amendment striking Section 7.

S 7 m;ab:ca:r &7 Ararcen.

il. Measure: HR. 191, Technology Transfer Improvements
Act of 1991

Incorporated into
Valentine amendment

Withdrawn

Adopted, as modified,
by unanimous consent

Withdrawn
W zhtbxwﬂ

Result

Reported by voice

vote
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Amendment in the Nature of a Substitute
Offered by Mr. Walker
- to H.R. 3507

On page 1, strike all after line 3 through page 21, and substitute in lieu thereof:
*SEC. 2. REPORT TO THE PRESIDENT AND CONGRESS
(a) The Secretary of Commaerce, the Secretary of Labor, and the Secretary
of Education shall isrue a joint report on the feasibility and advisability of a
federal program which would:

(1)  provide America's youth with advanced industrial, technological,
and management skills in order to further global competitiveness and provide
the Nation’s young people with an opportunity to achieve higher living
standards;

(2) encourage private sector United States manufacturing and
technology-based enterprises to adopt total quality management practices and
such other strategies as may further global competitiveness;

(3) further the ability of community and technical colleges and other
two-year institutions of higher education to train individuals who wish to pursue
advanced technological and industrial skills;

(4) encourage State governments to fuily develop their technical
education and tschnician training activities into State-wide systems that respond
to the social, technological, and economic needs of localities and the State;

(5) collect, in a systematic way, statistics on the annual expenditure
of United States companies on formal worker training programs; and

(6) study the feasibility of applying the concepts of total quality
managemaent to the operation of secondary and postsecondary educational

institutions,

—3-
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The report shali be issusd to the President and the Congress one year after the date

of enactment of this Act.

{(b)  The report shall take into consideration those programs which already exist at
the federal, state and local government level, in the private sector, and through educational

community to accomplish the goals in subparagraphs 1 through 6.*
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Auenouent To H.R. 3507
OFFerRED BY MR, VALENTINE

Strike page 1, line 6, through page 21 line 25. and

insert in lieu thereof the following:

(1) The position of the United States workforce in
the world economy will face ever greater challenges from
foreign workers in years to come as more and more
advanced industrial and technical skills training is
provided. -

(2) For the past 20 years, the economy of the United
States has grown through a large expansion in the labor
force and technology. In the 1990s, the population of the
United States is expected to grow at a rate slower than
any time since the 1950s. As a result, American industry
will have to achieve greater productivity rates through
technological development in order to fuel economic
expansion.

(3] Few professional job opportunities are available
for noncollege-bound youth: instead they settle into
lower wage jobs for a period of several years before
advancing to more career-oriented posicions.

(&) Fifty percent of our nation s graduating high

school seniors do not pursue postsecondary education and

-6~
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nearly 25 percent of all high school students do not
graduate, due, in part, to a lack of career relevance of
their ;&gh school education.

{5) Presently, the United States does not have a
centralized system to provide noncollege-bound youth with
opportunities to develop advanced skills for the modezn
workplace; instead, as a nation, we try to meet our
workforce training needs through many individual
programs.

(6) Experts estimate that between two-thirds and
three-quarters of the workforce of the year 2000 is
already working today, demonstrating the need to train
and retrain our existing workforce.

{7) In more than 10 nations, average wages are now
higher than in this country, where average wages have
dropped in real terms by 6 percent since 1980.

(8) Some United States companies have been very
successful at furthering their competitive positions
through a renewed attention to worker training, the
redefinition of worker responsibilities, and the adoption
of total quality or similar competitiveness-oriented
strategies.

(9) The Federal Government does not keep complete,
comprehensive statistics on worker training.

(b) PURPOSE.-~It is the purpose of this Act--

__o’.'
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{1) through apprenticeship-like experiences, to
provide America’s youth with advanced industrial,
technological, and management skills in order to further
industrial global competitiveness and provide the
Nation’s young people with an opportunity to achieve high
living standards;

(2) to encourage private sector United States
manufacturing and technology-based enterprises to adopt
total quality management practices and such other
strategies as may further global competitiveness;

(3) to further the ability of community and technical
colleges and other 2-year institutions of higher
education to educate and train individuals who wish to
pursue advanced technological and industrial skills;

(4} to encourage State goveraments to fully develop
their technical education and technician training
activities into unified State-wide systems that respond
to the social, technological, and economic needs of
localities and the State;

{S) to collect, in a systematic way, statistics on
the annual expenditure of United States companies on
formal worker training programs; and

{6) to study the feasibility of applying the concepts
of total quality management to the operation of secondary

and postsecondary educational inmstitutions.
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1 SEC. 3. AMERICAN WORKFORCE QUALITY PARTNERSEIPS.
2 (a) PROGRAM AUTHOR!ZED,--The Secretary of Commerce may
make granE; to eligible applicants having applications
4 approved under this section to establish and operate American
5 workforce quality partnership programs in accordance with the
6 provisions of this section. The Secretary of Commerce shall
7 award grants on a competitive basis to pay the Federal share
8 for American workforce quality partnership programs to
9 establish workforce training consortia between industry and
10 institutions of higher education.
11 {b) GRANT PERIOD.,--Grants awarded under this section may
12 be for a period of 5 years.
13 (c) GENERAL AUTHORITY.--Each grant recipient shall use
14 amounts provided under the grant to develop and operate an
15 american workforce quality partnership program.
16 (d) CONTENTS OF PROGRAM.--An American workforce quality
17 partnership program shall establish partnerships between cone
18 or more technology-based or manufacturing sector firms and a
19 local community or technical college or other appropriate
20 institutions of higher education to train the employees of
21 the industrial partners through both workplace-based and
22 classroom-based programs of training.
23 (e) FEDERAL SHARE.~-The Federal share of the cost cf an
24 American workforce quality partrnership program may not exceed
25

50 percent of the total cost of the program. The nen-Federal

4-‘,"
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S
share of such costs may be provided in-cash or in-kind,
fairly valued. The total contribution of the proposed
par:nershig.should reflect a substantial contribution on the
part of the industrial partners and appropriate contributions
of the education partners, local or State governments, and
other appropriate entities.

(£) APPLICATIONS.--

(1) IN GENERAL.--Each eligible applicant that desires
to receive a grant under this section shall submit an
application to the Secretary of Commerce at such time and
in such manner as the Secretary shall prescribe.

(2) PUAN.~~Each application submitted under this
subsection shall contain a plan for the development and
implementation of an American workforce quality
partnership program under this section. Such plan shall--

(A) show a demonstrated commitment, on the part
of the industrial partners, to adopt total gquality
management strategies or other plausible strategies
to renew its competitive edge;

(B) demonstrate the need for Federal resources

because of the long-term nature and risk of such a

investment, the inability to finance such ventures

because of the high cost of capitalization, intense
competition from foreign industries, or such other

appropriate reasons as may limit the industrial

-0~
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6
partners’ ability to launch programs where worker
training and development is a substantial component;

- {C) demonstrate long-term benefit for all

partners and the local economy, through an enhanced
competitive position of the industrial partners,
substantial benefits for regional employment, and the
ability of the education partners to further their
capabilities to educate and train other
nonpartnership-affiliated individuals wishing to
obtain or upgrade technical, technological,
industrial management and leadership, or other
industrial skills;

(D) make full, appropriate, and innovative use of
industrial and higher education resources and other
local resources such as facilities, equipment,
personnel exchanges, experts, or consultants;

(E) provide for the establishment of an advisory
boatd in accordance with subsection (h); and

(F) include an explanation of the industrial
partners’ plans to adopt new competitive strategies
and how the training partnership aids that effort.
(3) APPROVAL,=-~The Secretary of Commerce shall

approve applications based on their potential to create
an effective American workforce quality partnership

program in accordance with this section.
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7
(A) CRITERIA,~-1p reviewing grant applications,

the Secretary of Commerce shall give significant
cég;ideration to the following criteria:

(i) Saliency of drgument for requiring a
Federal investment.

(ii) Commitment of partnership to continue
operation after the termination of Federal
funding.

(iii) The likelihood that the training will
lead to long-term competitiveness of the
industrial partners and contribute significantly
to =zonomic growth.

(iv) The likelihood that the partnership will
benefit the education mission of the education
Partners in ways outside of the scope of the
partnership, such as developing the capability to
train other nonpartnership-affiliated individuals
in similar skills.

(8) PRIORITY CONSIDERATION,~-The Secretary of
Commerce shall give priority consideration to
industries which are threatened by intense foreign
competition important to the long-term national
economic or military security of the United States
and industries which are critical in enabling other

Onited States industries to maintain a healthy

-j12-
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(1) Each partnership shall establish an advisory
board which shall include representation from multiple
otqani;;tional levels of the industrial partners, the
education partners, labor union representatives if a
unionized workforce, and such other representatives and
experts as may be appropriate or necessary.

(2) The advisory board shall--

(A) advise the partnership on the general

W @ N A W

direction and policy of the partnership including

[
o

training, instruction, and other related issues:

-
-

(B) report to the Secretary of Commerce after the

-
»

second and fourth year of the program, on the

-
w

progress and status of the partnership, including its

[
-~

strengths, weaknesses, and new directions; and

-
wn

(C) assist in the revision of the plans

[
o

(submitted with the application under subsection

-
-4

(£)(2)(F)) and nclude revised plans as necessary in

-
o

the reports under subparagraph (B).

-
L4

(i) AUTHORIZATION OF APPROPRIATIONS.-~There are

~
oS

authorized to be appropriated $50,000,000, from sums

~
-

otherwise authorized to be appropriated, for each of the

N
L8

fiscal years 1992 through 1996 to carry out the purposes of

~
(=]

this section.

[
-~

SEC. 4. YOUTH TECENICAL APPRENTICESHIP PROGRAMS.

~
w

{a) PROGRAM AUTHORIZED.--The Secretary of Labor is

-14-
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authorized to make gGrants to eligible applicants having
applications approved under this section to establish
programs ég.be known as youth technical apprenticeship
programs in accordance with the provisions of this section.
The Secretary of Labor shall award grants on a competitive
basis to pay the Federal share for youth technical
apprenticeship programs.

(b) GENERAL AUTHORITY.--Each grant recipient shall use
amounts provided under the grant to develop and operate a
youth technical apprenticeship program.

(c) CONTENTS OF PROGRAM.--A youth technical
apprenticeship prograa shall--

(1) establish 3- or 4~year apprenticeship-like
programs consisting of 2 years of secondary school
preceding graduation and 1 or 2 years of postsecondary
education with a common core of proficiency in
mathematics, science, social science, and English and
more applied technical, technological, industrial
management and leadership, or other industrial skills
designed to lead to an associate degree or other
certificates of technical skills accomplishment:

(2) provide youth with stipended or salaried
rotational work assignments within a specific
manufacturing or technology-based company for the length

of the program pericd for the purpose of broadly training

-/5-
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youth in a variety of related technical, technological,
indu:gi}cl rmanagement and leadership, or other industrial
skills;

(3) ensure that classroom and apprenticeship-like
experiences are well coordinated, complementary, and
relevant;

(4) make allowance and provision £or those youth who
rmay desire to advance to 4-year institutions of higher
education, in lieu of career entry, upon successful
completion of the apprenticeship-like experience;

(S) broadly educate and train youth program
participants for skilled primary occupations in a variety
of areas:

(6) be designed to have a substantial impact in terms
of the number of students affected or geographic region
served by the program;

(7) demonstrate a commitment to continue operation
after termination of Federal funding;

(8) contribute substantially to the ability of local
industry participants to obtain appropriately trained
workers;

(9) be devaloped in accordance with local or regional
economic development policies and with advice from
appropriate local and State entities; and

(10) establish an advisory board in accordance vwith
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subsection (f).
{d) AP‘P_LlEATlQNS.“

(1) ELIGIBLE APPLICANTS.-~Youth technical
apprenticeship grants shall be awarded to nonprofit
organizations representing labor, industry. or education
or consortia of such organizations, or other appropriate
entities as determined by the Secretary of Labor for
periods of not more than 4 years.

{2) IN GENERAL.--Each eligible applicant that desires
to receive a grant under this section shall submit an
application to the Secretary of Labor at such time ard in
such manner as the Secretary shall prescribe.

3y PLAN,~~Each application submitted under this
subsection shall contain a plan for the developmecnt and
implementation of a youth techaical apprenticeship
program undec this section. The plan shall iaclude an
explanation of how the program will continue to operate
after the termination of Federal funds.

(4) APPROVAL,~-The Secretary of Labor shall approve
applications based on their potential to create an
effective youth technical apprenticeship program in
accordance with the provisions of this section.

(s) SPECIAL CONSIDERATION.-~The Secretary of Labor
shall give special consideration to applications which

provide for the contribution of non-Federal funds.

-17-
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(e] PLANNIHG GRANTS.~-The Secretary of Labor shall award |
one time, one-year planning grants on a competitive bas:s :o
eligible applicants to apply for youth tecknical
apprenticeship program grants, to develop full-scale plans
and proposals for the program, and for other planning coscts
associated with applying for such grants and develop:ng such
prograas. No planning grant under this subsection may exceed
$50,000. At the discretion of the Secretary of Labor,
planniag grants may be awarded to organizations for the
purpose of planning lecal youth apprenticeship programs not
funded under this section.

(£) Abvisory Boarp,--

(1) ESTABLISHMENT AND FUNCTIONS,--Each entity that is
avarded a grant under subsection {d) shall estabiish an
advisory board. The advisory board shall advise the youth
technical apprenticeship program on general direction and
policy.

{2) MEMBERSHIP,-~An advisory board shall be ccmposed
as follows:

(A) 75 percent of the membership shall be
individuals representing the secondary schoo:
systems, institutions of higher education, and
companies that parzicipate in the program and shall
include at least one youth apprentice, and one

Tepresentative from the grant recipient organization

-9~
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t0 serve ex-officio.

__(B) 25 percent of the membership shall be
individuals who are representative of groups not
directly affiliated with the program but who have
knowledge and expertise in the area of education,
business and management, and technology or other
relevant areas, such as educational experts, experts
involved in the operation of other nonfederally
funded apprenticeship programs, and officers and
employees of State or local government.

(3) ANNUAL REPORT.--The advisory board shall submit
annually to the Secretary of Labor a report concerning
the progress, status, strengths, and weaknesses of the
apprenticeship program,

(q) Use of Fuwps,--

(1) Federal funds under this section may not be used
to pay any stipend or salary to a participant in a youth
technical apprenticeship program.

(2) Federal funds may be used for the following
purposes:

(A) The development of complementary programs of
study between participating secondary and
postsecondary institutions of education, includirng
coursework, seminars, student counseling, and

mentorship.
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(B) The development of industrial work programs
that are well coordinated with student classroom
ex;;riences.
(C)y Direct and indirect costs associated with the
expenses of operating the program.

(h) CLEARINGHQOUSE.-~The Secretary of Labor, togetaer with
other appropriate entities, shall establish and maintain at
the Department of Labor, or by contract., a readily accessible
inventory of youth apprenticeship programs in the Gnited
States for the use of individuals or organizations that wish
to learn more about or establish youth apprenticeship
programs.

(1) AUTHORIZATION GF APPROPRIATIONS.~~There are
authorized to be appropriated $50,000,000, from sums
otherwise authorized to be appropriated, for each of the
fiscal years 1992 through 1996 to carry out the purposes of
this section.

SEC. S. STATEWIDE TECENICAL EDUCATION AND TRAINING NETWORKS.

{a) GENERAL AUTHORITY.--The Secretary of Education is
authorized to make grants on a competitive basis to State
governments to pay the Federal share of the cost of programs
under subsection (b).

(b) CONTENTS OF PROGRAM.--The Secretary of Education
shall make grants to establish statewide technical education

and training netwcrks to develop plans or strategies to

- -
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esrablish statewide systems for the provision of tecknical,
technician, or techaclogical skills and education by building

3 upon Federal, State, and local programs through such methcds
as-~

{l1) reviewing the extent to which articulation
agreements are used and can be used between 2~ and 4-year
institutions of higher education and between high schocls
and work-based learning, vocational, and technical skill
and education programs in order to provide effective
links between education levels;

(2) the examination of existing programs or the
exploration of new programs to fill training needs that
currently go unmet or serve populations which are
currently underserved:

(3) the evaluation and review of programs with tre
intention of identifying the most effective and efficient
means to achieve training goals;

(4) efforts to encourage rerewed cooperation of the
private sector in assisting in programs that fulfill the
training needs of the State: and

(5) the planning of unified systems that provide
citizens of the State who do not currently wish to pursue
bachelor or advanced degrees a clear and identifiable
path to careers in technical areas with the purpose of

achieving comfortable living standards.
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(c) SUBMISSION OF APPLICATIONS.--Applicatioas shall be
submitted through the chief executive officer of the State,

(d) FEDERAL SHARE . ~-Pederal funds provided under this
section may not exceed S0 percent of the total cost of
establishing a statewide technical education and trainirg
network.

(e} REPORT.--Not later than 3 years after the awari of a
grant under this section, the chief executive officer of a
State shall submit a report to the Secretary of Education
evaluating the achievements of, and difficulties in unifying
on a statewide basis, Federal, State, and local programs and
suggest ways in which the Federal Goverament could improve
its programs in order to better meet the training needs of
the citizens of the State.

(£ DEFINITION.-~For the purposes of this section, the
term ~'State’’ includes the District of Columbia, and the
Commonwealth of Puerto Rico.

(g) AUTHORIZATION OF APPROPRIATIONS.--There are
authorized to be appropriated $15,000,000, from sums
otherwise authorized to be appropriated, for each of the
fiscal years 1992 through 1996 to carry out the purposes of
this section.

SEC. 6. INDUSTRY WORKER TRAINING INFORMATION.
{a) GENERAL AUTHORITY.--The Secretary of Labor, in

conjunction and consultation with the Small Business

-23-
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Administration and other relevant agencies, shall compile
information and statistical data, at the Department of Labor
or by contract, on the total annual expenditure of United
States industry on formal worker training programs, quantity
of training, and other relevant worker training information
in the following areas~-
(1) by firm size: for example, small, medium, and
large companies;
(2) by and within sector: for example, service and
manufacturing;
(3) by industry, such as--
(A) automobiles;
(B) financial;
(C) computer software and hardware;
{D) steel and other process and natural
resource~based industries; and
(E) consumer electronics;
(4) by job classification, such as-~
(A) marketing;
(B) sales;
(C) professionals;
(D) first-line supervisors:
(E) middle managers:
(F) executives;

(G) production workers; and

-23-
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(H) officer workers:
{5) by purpose of training, such as--
(A) entry level:
(B) skills upgrading:; and
(C) training for advancement; and
(6) any other data such as international comparative
data that may be available and appropriate.

{b) RePORT TO CONGRESS.--The Secretary of Labor shall
submit biennally a report to the Congress providing such
information and statistical data in a useful format. The
Secretary shall also make such informacion available to
United States industry.

(c) AUTHORIZATION.~~There are authorized to be
appropriated, from sums otherwise authorized to be

appropriated, sums as may be necessary for each of the fiscal

the date of ctment of this Act, the Secretary of
Education, in coMunction with the Secretary of Commerce,
shall submit to the Wongress a report on the feasibility of
adopting principles of ral quality management, as embcdied
by the Malcolm Baldrige Natignal Quality Award, to improve
the quality and relevance of s¥dcondary and postsecondary

education.

-a4-




VALENTOQ8
20

(b) CONTENT.--The report under subsection (1},“;11
/

include-~ _ o

(1) a description of a model "cac;Z'AualiCy
school” ', including a description 92‘;he roles of
parents, students, teachers, aQufhistrators, government,
the private sector, and anx,diher relevant entities;

(2) possible posic;ve’and negative effects of a total

Rd
quality-influenced curriculum on education and student
.

O @ N W e W N

learning, includiﬁa an analysis of the costs and benefits
of the adopcioﬁ of total quality approaches to education:;
"
(3) Eederal, State, and local policy options and

arriers to implementation; and

(4) any specific recommendations of the Secretaries

13
l 14 for congressional action.
“ [
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EXPLAKATION OF VALENTINE ANENDMENT #1A

The purposa of this amandment is simple. It incorporates the
text of the bill as reported from the Subcommittee, as well as 20
of Mr. Walker’s amendments as listed on the amendment roster.
These Walker amendments are as follows: numbers 2, 3, 4, 5, &,
8, 9, 10, 13, 14, 15, 16, 17, 18, 19, 20, 224 ., and 25.
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Volerting,
AMENDMENT rc[H.R. 3507""‘-'"}4.

OrFeERED BY MR. TRAFICANT

”l "0

Page 22, after linc}l', insert the following new sectzion:

SEC. 8. USE OF DOMESTIC PRODUCTS.
Each grant of Federal funds under this Act shall include
a notice encouraging the recipient to acquire United States

products as necessary to carry out the purposes of the grant.




TOHR
(Section 7 — Report oa Totel Quality Schools)

Page 1 fuse 17, vhrovgh page 20, Ine e, dmad] sEtion T o
read as follows:
"SEC. 7. REPORT ON TOTAL QUALITY SCHOOLS.

(F3] MTmmm-Mhtummmpdmmtotm
Aa.nhs.ctnryofﬁduﬂdm.inminxﬁmvi&m&cﬂlrydhborm
mm:ydmmumbmittomwuampmonm
feasibility of encouraging the adoption of Total Quality Managezant principles
wwmwzyndmhvmofpﬂmny.mfﬁmw
Mﬁm.wmmuﬁhmtdmzwdmpnbhtothewwm
Baldrigs National Quality Award.

@®) Cm.—mnpatundernb.cﬁonwmmdudcdnaipﬁmsof*
G)Mndainrhtoidmﬁiynromlmaﬁtyxhodixﬂudingt
d-uipﬁond‘ﬂ-rqxcdwrduofpnmu.m&nu.whcm:dminimnm
state, Jocal and federal governments, the private sector, and other customers of
the sducational sysem;
Q)tmoﬂnlformmnda.rdinﬁmofaToulQmﬁtycu:ﬁan\un.

hda&n;vhpdbhwdp&udthawhuwofroulwty
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__c)tumt:ovmmmwddpmmwcy Award
cﬁtuhmy!xundunpxihﬁnef“mhﬁmtdmlﬂtdfaq\nmyin
education:

(4)1hcoflmdnwrhdumembodyhg?oh1@nﬁtymt
pﬁndplumeduuﬁmnndm&ntmrﬁngindudin;mmﬂyﬁofmw
MmﬁudmdeoquWmmﬁm:w

{5) specitic recommendations of the Secretaries for Congressional action.

© TOTAL QUALITY SCHOOL—Por!hlwryolluofthitucﬁon.:'Tom
Q\ﬂﬁtynhnd'hsnlodmpbyhgth-pfh\dphsdhﬁlmaﬁty
thwwquwmadmmw
sxpeTioncs.

PURPOSE OF THE AMENDMENT: Thmdmtmldduitythanhmbodhmntof
Total Quality Mm%pﬁggpluhmmﬁmﬂmudxudyuwmpw

would help encoursge orts focusing  study sfforts on the pof tsl for
establishment of an award for Quality inbyod:ution similar to the Malcolm ge National
Quality Award.
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 1, line 6, delete all through line 11 and insert in
lieu thereof:

"(1) The position of the United States workforce in the
world economy will face ever greater challenges from
foreign workers in years to come as more and more advanced
industrial and technical gkills training is provided."




AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 1, line 14, after “force” insert "and technology®.

Page 1, line 17, delete "vastly” and after "rates™ insert
"through technological development.®




g AMENDMENT OFFERED BY MR. WALKER
10 H.R. 3507

Page 1, line 19, delete "primary" and insert in lieu
thereof "professional”.

Page 1, line 21, delete "low-wage, low skill, secondary
laboer market® and insert in lieu thereof "lower wage®.

ERIC
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 2, lines 4 and 5, delete "drop out altcgether" and
insert in lieu thereof ™ do not graduate®.
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 2, line 7, delete "has no formal” and insert in lieu
thereof "does not have a centralized”

Page 2, line 11, delete "digconnected”.




w‘dwm 7

AMENDMENT OFFERED BY MR. HALRtR
TO H.R. 3507

Page 2, line 17, strike all through line 19‘r and renumber
the following subparagraphs accordingly.

S
¢
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 2, line 20, strike all through line 25 and renumber
the following subparagraph accordingly.

]

48-184 - 92 - 10
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OFFERED BY MR. WALKER

AMENDMENT
10 H.R. 3507

page &, 1ine 2 strike nrestructure and“. ;}3

-~
- S ’V!
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AMENDMENT OFFERED BY MR. WALKER
e TO H.R. 3507

Page 4, line 13, strike all through Page 1i, line 9 and
renumber the following sections accordingly.
4
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 4, lines 14 and 15, strike wcecretary of Commerce,
through the Technology Administration,® and insert in lieu
thereof "Secretary of Labor".

Page 4, line 19, strike wcommerce” and insert in lieu
thereof "Labor".

Page 5, line 24, strike wCommerce” and insert in lieu
thereof "“Labor.”

Page 7, line 19, strike "Commerce"” and insert in lieu
thereof “Labor."

Page 7, line 24, strike “Commerce" and insert in lieu
thereof "Labor."

Page 8, line 19, strike “"Commerce"” and insert in lieu
thereof “Labor."

Page 10, line 22, strike wCommerce” and insert in lieu
thereof “Labor."

LRI
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 4, line 15, strike "through the Technology
Administration,

ERI
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AMENDMENT OFFERED BY MR. WALKER

TO H.R. 3507
“"; |£f)

Page 4,, strike "is authorized to" and insert in lieu
thereof "“may".
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s

AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 5, line 8 after "train" strike all through "levels"
on line 10, and insert in lieu thereof, "the employees of
the industrial partners®.
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

line 6, after “to", strike all through "“or" on
and insert in lieu thereof, “adopt".

line 13, strike "restructuring".

line 18, strike "restructuring".




v, 17

AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 7, line 8, after "consultants® strike all through
line 11 and add ";».
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 7, strike lines 14 and 15, and reletter the
subsequent subparagraph accordingly.

PAFullToxt Provided by ERIC




AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 8, lines 6 and 7, strike “competitive strategy" and
insert in lieu thereof “training.”

Page 8, strike lines 9 and 10, and insert in lieu thereof
ngignificantly tc economic growth."

Q 2 - .;I
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 8, line 18, strike all through line 25.
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AMENDMENT OFFERED BY MR. WALKER
H.R. 3507

Page 9, line 3, strike all through line 11, and insert in
lieu thereof the following:

(A) the direct costs of workplace-based and
classroom~based training in advanced technical,
technological, and industrial management, skills and
training for the implementation of total quality
management strategies, or other competitiveness
strategies, contained in the plan;

Q
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 9, line 19 strike all through line 24 and reletter
the following subparagraph accordingly.

Page 10, line 8, after "compensation® strike all through
line 10 and insert in lieu thereof “of the partners’
employees.”

48-184 - 92 - 11
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AMENDMENT OFFERED BY MR. WALKER
H.R. 3507
Page 11, line 1, strike "strategic".
Page 11, line 3, strike "such".

Page 11, line 3, after "plans" insert "as necessary".
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 11, line 5, strike all through line 9.
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 11, line 8, strike "1996" and insert in lieu therfég:)z
11993",

Page 11, line 9, after "saétion.", add the following:
"Funds authorized or otherwise made available for the
scientific and technical research and services activities

of the National Institute of Standards and Technology
shall not be available for the purposes of this section."

~20 -
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AMENDMENT OFFERED BY MR. WALKER
TO H.R. 3507

Page 21, line 3, strike all through line 2S.
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AMENDMENT TG H.R. 3507
OFFERED 8Y MR, TRAFICANT

Page 21, after line 25, insert the following new sec-ion:

1 SEC. 8. BUY AMERICAN.
Each grant of Federal funds under this Act shall include
4 notice encouraging the recipient to acquire United States

products as necessary to carry out the purposes of the grant.
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This testimony is being presented on the National Competitive Industry
Workforce Act of 1991 and the Technical Education and Training Act of 1991.

The National Competitive Industry Workforce Act of 1991 provides the
legislative mechanism of a science and technical education road map for
today’s students. I speak on behalf of community colleges and their
mission to educate and train a competitive workforce. Community colleges
were created to educate and train a competitive workforce. The two most
significant tasks that the North Carolina Community College System faces
in this decade are skills training and literacy training for the present
and future workforce. W¥e always talk about the future of the workplace,
but we often forget that 75 percent of all workers who will be North
Carolina’s workforce in the year 2000 are already there. And 80 percent
of the new entrants will be women, minorities, and immigrants, most of
whom will need training.

Today’s jobs, at a minimum, require workers to possess certain basic
skills. These are the skills that have come to be known as functional
literacy skills: the ability to write, to read, to compute, and to think
critically and make decisions; the capability to work with others; and
perhaps most importantly, the capacity to pursue and to benefit from
further technical training.

North Carolina’s community college system is a national leader in
providing workplace literacy instruction at business and industry sites
across the state. At present, the system has more than 391 workplace
literacy sites with over 1,300 classes. There would be even more classes
operating if we had the funding. These classes are free and are offered

at times convenient to the employer and employees.

- h
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Section 4 of the act provides for a Youth Technical Apprenticeship
Program and would provide apprenticeship-like programs consisting of two
years of secondary school and one or two years of postsecondary education.
This program would be similar to the Tech-Prep program that is operating
so successfully in North Carolina and other states and which is contained
in the Carl Perkins Yocational and Applied Yechnology Education Act.
Although I would prefer that the program be called something other than
an "Apprenticeship Program,” I support the concept and commend Chairman
Valentine for including it in his bill. Any measure to improve articulation
between the secondary and postsecondary systems is a welcome and worthy
influence.

1 also support Section 5 of the act which would establish the
"Competitive American Workforce Development Partnership.” The North
Carolina Center for Applied Textile Technology, which is affiliated with
the North Carolina Community College System, has established a partnership
with the state’s textile industry; and grants from the Secretary of Commerce
would strengthen this and other industry-education consortia. The Focused
Industrial Yraining (FIT) Program that our colleges use to retrain workers
in traditional industries could become a demonstration model under Section 5
of the act. Before the end of this calendar year, one of our community
colleges will be awarded a special grant to establish and operate a Quality
and Productivity Improvement Center, concentrating on programs to support
the quality initiatives in business and industry. Synergistic efforts like
this and others which would be stimulated by the bill will make stronger
companies and stronger colleges.

Section 6 of the act would make grants to establish "Statewide Technical
Education and Training Planning Hetworks" and would provide valuable

assistance to state governments in planning ind implementing technical

-2-
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education. This provision is extremely compatible with the intent of two
major studies which are currently exerting significant influence on the
future growth of our community college system: the North Carolina Governor’s
Commission on Workforce Preparedness and the Commission on the Future of the
North Carolina Community College System.

The Mational Competitive Industry Workforce Act of 1991 is fundamentally
sound legislation that involves the essential players necessary to advance
technological education, improve workers’ skills, and help America’s industry
remain competitive in a world economy.

Congressman Price’s Technical Education and Training Act of 1991,

HR 2936, would establish a national technical education and training program.
The bi11 would do the following: facilitate technical training at community
colleges; focus on recent high school graduates; and identify high school
dropouts, in addition to workers who require special skills training or
retraining, the unemployed, and underemployed.

Passage of HR 2936 is important to community colleges as well as the
nation’s industrial complex. Community and technical colleges have already
been called on to respond to the new requirements for advanced technicians,
and they are working vigorously to do so. The mix of programs in the North
Carolina Community College System has shifted dramatically in the past eight
years to more advanced, highly technical, and more expensive degree programs.
With that shift has come a new set of challenges: the cost of the
technology; the challenge of keeping faculty up to date in technologies where
the half-1ife of knowledge may be Tess than five years; the cost of competing
with industry for these faculty (as we do for 75 percent of our faculty); and
the need for new relationships with the universities and industry--the

Creators, suppliers, and users of the new technology.
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Within the North Carolina Community College System are several examples
of programs on the cutting edge of technology to meet the challenges and
demands for advanced technician training as provided in HR 2936:

_ Central Piedmont Community College and Forsyth Technical Community
College have integrated manufacturing centers sponsored with
substantial resources from IBM.

- The North Carolina Center for Applied Textile Technology, formerly
the North Carolina Vocational Textile School, has been transformed
with a new focus on training and maintaining the skills of advanced
technicians--done with all new technology supplied by high tech
textile equipment manufacturers.

The Southern Technology Council, sponsored by the Southern Growth
policies Board, is a consortium of community colleges providing
technology transfer in new manufacturing processes to the small

to medium sized manufacturing firms in the rural south. This
model has confirmed the value of the National Centers for Technical
Education and Training proposed in HR 2936.

North Carolina community colleges have a variety of other special
programs in robotics, industrial environmental engineering, and
statistical process control, as well as quality management systems
and applied technology centers. Our colleges are also experiencing
dramatic expansions in a wide array of training programs in
advanced health technologies.
The Outreach and Partnership Grants provided for in the act would
benefit community colleges, four-year academic institutions, and students
in transition between two- and four-year institutions. HR 2936 is vital
to overcoming the technological disadvantage of America’s workforce in a
competitive global economy. I support jts passage and 2ncourage the members
of this subcommittee to likewise support it.

Technical education is critical to the future competitiveness of America
and its workforce. As stated in the 1990 report of the National Governors'

Association, Excellence at Work:
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Increasing the competitiveness of the American workplace is a
matter of national economic survival. A1l workers must dedicate
themselves to increasing their skills and education while assuming
greater responsibility for the quality of their work and the
overall productivity of the firms in which they work. Higher
order learning skills and state-of-the-art occupational skills will
be the hallmark of the American workforce in the coming decades.
Accelerating demands for new and advanced skills necessary for the
competitive global economy will require access to relevant skill
upgrading for all workers throughout their careers.

I commend the National Competitive Industry Workforce Act of 1991 and
the Technical Education and Training Act of 1991 to this Subcommittee on
Technology and Competitiveness. I enccurage you to seek support for these
bills among your House colleagues and to actively promote their passage.

Thank you for the opportunity to present this testimony.
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STATEMENT FOR THE RECORD
OF
DR. ROBERT M. WHITE
UNDER SECRETARY OF COMMERCE FOR TECHNOLOGY
BEFORE THE
SUBCOMMITTEE ON TECHNOLOGY AND COMPETITIVENESS
HOUSE COMMITTEE ON SCIENCE AND TECHNOLOGY
SEPTEMBER 17, 1991

Mr. Chairman and members of the Subcommittee, I am pleased to have this

opportunity to submit a statement for the record in connection with this important

hearing on legislative proposals to improve workforce training and technical

education.

Because H.R. 2936 affects the programs and policies of the National Science

Foundation, I respectfully defer to Dr. Luther Williams, NSF's Assistant Director

for Education and Human Resources, to assess its merits.

Accordingly, mv comments will be confined to your proposed "National
Competitive Industry Workforce Act of 1991." This proposal calls upon the
Secretary of Labor to establish a Youth Technical Apprentice Program, the
Secretary of Education 1o establish statewide Technical Education and Training
Networks, and the Secretary of Commerce to establish American Workforce
Quality Partnerships. The latter would pay the federal share of the costs of
establishing workforce training consortia between firms and community or technical

colleges or other appropriate institutions of higher learning.




2
As you know, the President's Fiscal Year 1992 Budget embraced six fundamental

National Educational Goals, previously agreed to by the Nation's Governors.

These included the goal of ensuring that by the year 2000, every adult American
will be literate and possess the knowledge and skills necessary to compete in a
global economy. This goal was adopted out of recognition that approximately 75%
of those who will constitute the American workforce in that year are already aduits,
but that 20-30 million of them lack the basic literacy skills necessary to function
effectively in society, much less in the sophisticated environment that will

increasingly characterize the American workplace.

When to these sobering numbers we add the various studies and statistics
demonstrating the poor showing of our young people in math and science
compared to our competitors, there is clearly cause for concern about the

workforce at the start of the millennium that is less than a decade away.

As your hearing charter so cogently noted, Taylorism is essentially dead - good
riddance, too! - and with it has died the notion that we can prosper by thinking of
workers as little more than robots endlessly performing simple, repetitive, routine
tasks. Indeed, with advances in manufacturing science and the imminence of
intelligent manufacturing systems, we can't even think of machines that way any

more!

Q

ERIC

PAFullToxt Provided by ERIC




PAFullToxt Provided by ERIC

3

Advanced manufacturing technologies have put an end to that chapter of industrial
history centered around mass production concepts that no longer work except for
the simplest of products with the longest life cycles, such as pencils and paper clips.
As your charter noted, the tasks workers will be called upon to perform will be
increasingly complex and the judgment that workers will have to exercise will

require increasing degrees of sophistication.

This concerns all of us. As the Budget of the United States Government for Fiscal
Year 1992 stated, "(i)mproving the skills of adults is a responsibility shared by the
public sector, by employers and unions, by private training institutions (both as
participants in adult education programs and as volunteers helping others to

improve their skiis).”

State governments are playing a substantial role in the development of adult
education systems linked closely to economic development and employers and

unions have undertaken significant efforts to enhance the skills of workers already

on the job.

And business, too, is shouldering a good part of the burden - no small matter when
it needs every precious dollar for investment in R&D in the advanced technologies

necessary for them to remain competitive. The Office of Technology Assessment

has estimated that business is spending some $30-$44 billion annually on employee
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training programs, and more if we factor in the informal, harder to measure

training that takes place on the job.

I'should also note that many larger firms are starting to work closely with their
smaller partners - suppliers and customers alike - to help them establish similar
worker training programs. We expect to explore ways of increasing this effort with

agencies such as the Departments of Labor and Education.

And the federal government is certainly shouldering its share of the load to
improve workforce quality. The President's FY 92 Budget contains substantial
support in the form of direct assistance for training to prepare persons for entry
into the labor market and it subsidizes, through the tax system, employer training of
workers. Also included is substantial funding for research and information
dissemination activities regarding literacy and skill levels in the adult population.
The Administration's proposals include support “or the Department of Education's
vocational education and adult literacy activities, the Even Start Program, a revised
Jol; Training Partnership Act, the Job Opportunities and Basic Skills program, and
the Department of Labor's Commission on Achieving Necessary Skills aad its

National Advisory Commission on Work-Based Learning.

In addition, the Federal Coordinating Committee for Science, Engineering and

Technology is proving itself to be a useful mechanism for inventorying and

3ty
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evaluating fcderal-edumu'onal programs with a view to improving their efficiency

and effectiveness. Commerce itself - mainly through our National Institute of
Standards and Technology - maintains some of these, although most of them focus

on very advanced educational levels.

Under these circumstances, Mr. Chairman, we do not need the new Commerce-
administered American workforce quality grant program which would be authorized
by Section 4 of the draft "National Competitive Industry Workforce Act of 1991."
The proposal would authorize $50 million for FY 1992 and such sums as may be
necessary for each of fiscal years 1993-1996 for this program. Given the
multiplicity of ongoing activities within the federal government, the business sector,
state and local governments and employee organizations, our focus should be on
ways of ensuring that the public-private sector activities are properly coordinated.

Therefore, we oppose the bill.

Commerce, through its membership on various interagency panels, such as
FCCSET, can certainly play a significant role in this coordinative process.
However, I should add that because our needs and educational expertise generally
invoive the workforce at its more scientifically and mathematically advanced levels,
general coordinative or programmatic responsibility should be vested in agencies’

with broader responsibilities for education and the well-being of the workforce.
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We certainly want to work closely with them - but in the final analysis, Commerce's
most important contribution will be on helping American firms achieve and

maintain the technological competitiveness to thrive in the year 2000 and beyond.

Thank you, Mr. Cheirman, for the opportunity to make our views a part of the

record of this important hearing.
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STATEMENT FOR THE RECORD
OF ROBERTS T. JONES
ASSISTANT SECRETARY OF LABOR
FOR EMPLOYMENT AND TRAINING
BEFORE THE
HOUSE SUBCOMMITTEE ON TECHNOLOGY ANRD COMPETITIVENESS
COMMITTEE ON SCIENCE, SPACE AND TECHROLOGY

Mr. Chairmén and Members of the Subcommittee, I am pleased
to have this opportunity to submit a statement for the record on
H.R. 3507, the American Industrial Quality and Training Act of
1991, and H.R. 2936, the Technical Education and Training Act.

I am gratified by the Subcommittee’s interest in examining
the critical issues of training and the skills of the American
work force, the organization of the workplace, and their
importance to the ability of the United States to maintain its
leadership position in the new, competitive global econocmy.
While we support the goals of this legislation, we believe that
these bills are unnecessary in light of ongoing activities of
this and other Departments. Accordingly, we oppose enactment of
H.R. 3507 and H.R. 2936.

Before discussing the specifics of these bills, I would like
to address the general issues of promoting a skilled workforce
and enhancing our industrial competitiveness. If our nation is
to remain competitive and continue to provide our people with
econonic opportunity and security then we are going to have to
wage a workplace revolution. We have to rethink and restructure
systems that have long outlived their usefulness and

appropriateness.
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The centerpiece of this workplace revolution is a definition
of job security that matches the realities of global competition
and technological change. Today, employers’ needs change daily
and along with this, jobs change. Workers are called upon tc be
more mobile, more adaptable, and display higher and higher levels
of skills.

The result is that traditional approaches to achieving job
security -- a reliance on the company or a union or the
government -- have become a hollow promise to the American
worker. Jobs are found where the economy is robust and growing.
And job security is much more dependent on skills, the
willingness and ability to learn, to change, and to grow.

Secretary Martin’s goal over the last eight months has been
to develop an agenda that is in effect a battle plan for the new
workplace revolution -- one is designed to support American
workers as they try to achieve a new kind of job security that
ensures each and every individual the opportunity and the
environment needed to live up to his or her full potential.

This agenda supports the President Bush’s AMERICA 2000

education §trategy and will focus the nation’s attention not only

on the benefits -- but on the necessity -- of lifelong learning.
The Department of Labor has several initiatives under way
which support this agenda. For example, the Secretary’s
Commission on Achieving Necessary Skills (SCANS) has defined the
fundamental skills and achievement levels needed to gain access

to jobs with career ladders in the 1990s. We are actively
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providing information to help communities implement the
recommendations of the first SCANS report. The Department is
also studying the benefits of work reorganization and its impact
on training needs, worker productivity, product and service
quality, and firm performance. We intend to disseminate the
results of this study and information on best practices and
models in worker training and education to help U.S. firms, labor
unions, and workers improve America‘’s competitive position.
Other related initiatives are discussed later in my statement.

The legislation being considered by the Subcommittee is
intended to support the types of .efforts that are needed to
enhance the skills and know-how of American working men and
women. I will limit my comments to the Department of Labor’s
role in the respective bills. H.R. 3507 would establish a number
of new programs and Fesponsibilities for the Departments of
Labor, Educaticn, and Commerce. The bill would authorize a Youth
Technical Apprenticeship program administered by the Department
of Labor. The Secretary would be authorized to make grants to
establish three- or four-year apprenticeship-like programs
consisting of two years of secondary school preceding graduation
and one or two years of postsecondary education. In FY 1992,
$50,000,000 would be authorized for the program, and such sums as
may be necessary for each of the following four years.

The Secretary of Labor would also be responsible for

annually compiling information and statistical data on worker

training financed by employers in the United States. Such sums
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as may be necessary for fiscal years 1992-1996 would be
authorized to carry out this activity.

Your letter asks whether the legislation duplicates any
Department of Labor programs. The Department of Labor does have
under way several initiatives aimed at accomplishing the same
objectives as those addressed in the two bills.

In September of 1990, we funded six youth apprenticeship-
type demonstration projects to develop new instructional models
that link learning in the classroom with worksite learning and
experience. These models represent a broader range of
occupations and industries than those specified in the bills. We
favor this broader occupational focus in order to provide young
people greater accessibility to new instructional models. The
projects are designed to prepare young people for career paths
that include post-secondary education. They are part of a
Departmental initiative to help young people make a smooth
transition from school to the workplace, and we are working
closely with the Department of Education in this effort.

The Department of Labor has also taken a number of steps to
explore with business ways to encourage more and more effective
training and utilization of workers. We have funded research and
demonstration projects in this area. We also established a
National Advisory Commission on Work-Based Learning, which is
charged to provide the Department with advice on ways to expand
and improve work-based learning. This 18-member Commission is

chaired by Jack MacaAllister, Chairman of U.S. West, and includes
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prominent business representatives from all sectors of the
economy as well as representatives from education, labor,
government, and public service organizations. wWe are currently
considering a number of recent Commission recommendations on
expanding work-based learning and developing voluntary industry-
based skill standards and worker skill certifications.

The Department of Labor is also exploring with the
Department of Commerce ways to help business and American workers
meet the global competitive challenge.

With regard to the pravision directing the Department of
Labor to survey industry training programs, the Department of
Labor’s Bureau of Labor Statistics and Employment and Training
Administration are already developing a broad-based survey
covering the goods and services industries to collect information
on the nature and extent of work-based training. The information

produced by this survey can help us encourage employers to
increase training investment levels and identify where
investments in skill development are low.

In sum, since the Department is already engaged or
developing activities very similar to those in the proposed
legislation, we believe that such legislation is unnecessary.

We hope this information proves helpful to the Subcommittee.

Again, I appreciate the opportunity to comment on these

pProposals.

372,
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Opening Statement of John W. Olver at Technology and

Competitiveness Subcommittee mark-up of H.R. 2936 (Price) and
H.R. 3507 (Valentine), October 31, 1991:

Thank you Mr. Chairman. I would like to express my
appreciation for your leadership on this important subject

demonstruted both in the legislation before us, and in the
hearing of last month.

I would also like to thank Mr. Price for his leadership on
this legislation, and for working with me to address my concerns
and expand the reach and effectiveness of the bill.

1 am co-sponsoring both of these bills and I believe they
are important initiatives to address our severe needs for
increased technical education and training. The Commission on
the Skills of the American Workforce was quite clear on the
choice facing us -~- as a country we must increase our workforce
skills or be forced into a losing battle with low wage countries.
We need to improve the technical education and training being
offered in our schools, colleges, and manufacturing firms.
Together, these bills represent a significant step towards
improving our country's industrial competitiveness.

Again, I would like tc thank the Chairman, 2nd Mr. Price as
well, for their work in highlighting the need for this

legislation, and in bringing these important issues to the
subcommittee.
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STATEMENT FOR THE RECORD
OF THE SECRETARY OF EDUCATION
BEFORE THE
HOUSE SUBCOMMITTEE ON TECHNOLOGY AND COMPETITIVENESS
COMMITTEE ON SCIENCE, SPACE AND TECHNOLOGY

Mr. Chairman and members of the Subcommitteé, I am pleased to
have this opportunity to submit a statement for the record on
two bills under your consideration, the “American Industrial
Quality and Training Act of 1991" (H.R. 3507) and the

"Pechnical Education and Training Act of 1991" (H.R. 2936).

We support most of the goals of both bills. Improving our
country's education system to produce more high-skilled
workers, addressing the education needs of non-college bound
youth to help them make the transition from school to work, and
providing for the training and retraining needs of our existing
workforce are purposes that are clearly consistent with the
President's AMERICA 2000 education strategy. Only by
motivating and enabling individuals to obtain the education and
learn the skills necessary to function as productive members of

society can our country hope to remain competitive in a global

economy .

However, we bel%eve that the proposals outlined in the two
bills before you duplicate many of the activities authorized
under the Adult Education Act, the Carl D. Perkins Vocational

and Applied Technology Education Act, and the Job Training
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Partnership Act. The newly reauthorized Perkins Act, which
stresses development of performance standards, integration of
academic and vocational education, development of vocational
education programs that are responsive to business and economic
needs, coordination of vocational education programs at the
secondary and postsecondary levels, and responsiveness to the
needs of at-risk students, already provides a substantial
framework for creating a workforce that has the skills needed
to keep our Nation competitive. The Adult Education Act
provides services to those who, because they have limited
Engiish proficiency or have not succeeded in or been well
served by the education system in the past, lack the literacy
skills needed to become productive members of society. The Job
Training Partnership Act authorizes a unique public-private
partnership to provide proad-based education, training, and
employment services to economically disadvantaged adults and

youth.

The following are specific comments on the two bills that

address the questions in your letter.

AMERICAN INDUSTRIAL QUALITY AND TRAINING ACT OF 1991, H.R. 3507

&

youth Technical Apprenticeship Programs

Section 3 of the bill would establish a Youth Technical

apprenticeship program adninistered by the Department of Labor.
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The Secretary would be authorized to make grants to establish
three- or four-year apprenticeship-like programs consisting of
two years of secondary school preceding graduation and one or
two years of postsecondary education. The program would
oonsist of a common core of proficiency in mathematics,
science, social science, and English and more applied technical
or industrial skills designed to lead to an associate degree or
other certificate of technical skills accomplishment. The
program would also include rotational work assignments for
students within a specific manufacturing or technology-based

company for the length of the program.

While I believe that the concepts underlying this proposed
program are sound, I would point out, however, that the
Business-Labor-Education Partnership for Training program and
the Tech-Prep Education program authorized under Title III,
Parts D and E, of the Perkins Act incorporate the primary

elements of this proposed program.

Under the Business-lLabor-Education Partnership program the
Secretary of Education can make grants to consortia of
educational institutions and business, industry, labor

organizations, or apprenticeship programs to carry out a wide

variety of activities including apprenticeship and internship

in industry. This program has not been funded to date.
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The Tech-Prep program provides grants to States to establish
four-year technical preparation programs that lead to an
associate degree or certificate in a specific career field.
These programs consist of two years of secondary school and
then two years of higher education, or a two year
apprenticeship program, and are operated by consortia made up

of local educational agencies or schools and postsecondary

institutions. Currently funded at $63.4 million, the Tech-Prep

program operates as a formula program to the States.

Finally, the Department of Labor's apprenticeship and school-
to-work demonstration programs are exploring models similar to

the proposed Youth Technical Apprenticeship programs.

Because the purposes of the Youth Technical Apprenticeship
programs can be largely achieved through the three special
programs I have just described, I believe enactment of this new

program is unnecessary.

Amerjcan Workforce Quality Partnerships

Section 4 of the bill would establish an American wWorkforce
Quality Partnership program to be administered by the
Department of Commerce. The Secretary would make grants to
consortia of industries and institutions of higher education to
train and educate a significant proportion of the industrial

partners at all organizational levels through both workplace-
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based and classroom-based programs of training. Participating
industries must demonstrate a substantial commitment to
restructuring their organizations by adopting high-performance
or total guality management strategies to renew their

competitive edge.

The Department of Commerce has stated its position, and we
concur, that this new program is not necessary in view of the
number of activities that we are already taking place within
the Federal Government, the business sector, State and local
governments, and employee organizations. We support proper

coordination of these public-private activities.

State-wide Technical Education and Training Networks

Section 5 of the bill would authorize the Secretary of
Education to make grants to States to establish state-wide
technical education and training systems for the provision of
technical, technician, or technological skills and education.
In general, the program would require States to review and
assess existing teéchnical education delivery systems and also

to evaluate current program effectiveness and availability.

Many of the activities carried out under Section 5 would

duplicate coordination and evaluation activities already taking

place in this area. Under the Perkins Act, States are

currently required to coordinate Federal and State vocational
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and technical education programs. The Perkins Act also

requires States to perform a State-wide assessment of their

entire vocational and techmical education programs during each
State plan period. State plans under the Perkins Act are also
reviewed by the State Job Training Coordinating Councils and
independent State councils on vocational education to ensure

program coordination and availability.

Additionally, the House recently passed amendments to the Job
Training Partnership Act that would permit Governors to
establish State Human Resource Investment Councils in order to
coordinate further various Federal human resource programs

including vocational, training, and literacy programs.
Because these coordination and assessment activities already
occur under the Perkins Act, I believe a grant program to

encourage identical or similar activities is unnecessary.

Report on_Total Quality Schools

Section 7 of the bill would require the gecretary of Education

to submit to Congress a report on the feasibility of adopting

principles of total guality management to improve the quality

and relevance of secondary and postsecondary education.

The principles of total gquality management are already being

implemented in schools through school-based management. Giving
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administrators and teachers the skills and knowledge to run

their own schools and to be held accountable is a major thrust

of school reform efforts.

199 «R. 2936

Section 3 of the bill would establish a National Advanced
Technical Education and Training Program administered by the
National Science Foundation. The Director would be authorized
to make grants to carry out an advanced technical education and
training program under which accredited associate-degree-
granting colleges would provide educational training in

technical competencies in strategic fields.

Although the concepts underlying this proposed program have
merit, the purposes of the program can be largely achieved
through the Tech Prep program authorized under the Perkins Act.

Therefore I believe enactment of this program is unnecessary.

I would also note that mary two-year postsecondary institutions
are aggressively creating and operating advanced-technology
programs. In fact, in 1988, several institutions representing
a variety of advanced technology centers (ATC's) met to discuss
the feasibility of forming an ATC network. That meeting led to
the establishment of the National Coalition of Advanced

Technology Centers, which is an affiliate of the American
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Association of Community and Junior Colleges. The mission of
that organization is to promote the infusion of proven advanced
technology in U.S. industries through community, technical, and

Junior colleges. At present there are over 40 ATC's in at

least 18 states.

In closing, I would like to restate that while the Department
of Education agrees.with the intent of these bills, it opposes
both because the proposed programs would duplicate programs

currently operating at the Department of Education.

Thank you, Mr. Chairman, for the opportunity to present my

views.
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