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PREFACE
ERIC SYSTEM OF MANUALS
The following manuals govern ERIC’s policies and procedures:
L  Policy and Administrative Procedures Manuals

A. ERIC Policy Manual
B. Administrative Procedures and Guidelines for ERIC Clearinghouse Management

. Operations Manuals

A ERIC Processing Manual (EPM)
B. User Services and Reference Manwal
C. Publication/Product Preparation Manual (Projected)

The ERIC Processing Manual is the operations manual concerned with bibliographic database building.
ORGANIZATION OF EPM

The ERIC Processing Manual (EPM) is organized into ten (10) major Sections, each dealing with
a major functional work area in the development of the ERIC bibliographic database. Each is designed as
an independent module that contains all that is necessary to perform the function involved. Each has its

There are three supporting appendices: one providing subject scope staements for cach ERIC
Clearinghouse (to be nsed in assigning documents to Clearinghouses and transferring documents between
Clearinghouses); one providing guidance for the physical preparation of documents for microfiiming; and
onc detailing cach Clearinghouse’s special indexing practices. In addition, there is an extensive glossary
(and acromym list) providing definitions for various technical texms used throughout the ERIC manuals.
A comprehensive subject index provides casy access to the content of all Sections.

TITLE [Content]

Introduction [As Overview of ER'C]
Acquisitions {Acquiring Docamems/Asticles for ERIC)
Selection {Sclecting Docamomnte/Jousnels to be Processcd]
Haodling and Shipping [Marking, Logging. Mailing Inpea]
Cataloging [Creating Descriptive Citations]
Abstracting/Annotating [Writing Brief Narmtives of Content}
Indexing [Assign'ng Subject Index Tenns}]
Vocsbulary Development and Maintenance

Part 1 - Descriptors [Thessurus Upkeep]

Part 2 - Identifiers {IAL Upkeep]
Dats Eotry [Keying and Transmitting Bibliogmphic Data}
Dstabase Changes (Post-Publication) (Backfile Modifications]

§8%<28n.

ERIC Clearinghouse Scope of Interest Guide
Document Preparation (For Filming)
ERIC Indexing Handbook (Clearinghouse Indexing Practices)




AUDIENCE FOR EPM

mmcmummhwmﬁr&emammcwmm
MWWWMWMNM(W&MMQ
bhibliographic material for the ERIC datsbase. Since the ERIC Clearinghouses are geographically separated, it is
mmm:muamm»mmmmmm&mm»
ensure an intermally consistent database.

mxruwmmmdmmnmmhmnmhmmmmamm
that those users search, The kinds of documents that are selocted for ERIC, the definitions of the individual dsta
clements cataloged, the rukes for indexing and abstracting are all matters that affect retrieval and, when known, can
. ieval resalt

AVAILABILITY OF EPM

WMCPmmMmmkawuﬁngdwmh&ﬂymmmvﬂememm
conveations by which the ERIC database is constructed. It is routinely modified to meet new problems, to provide
mmwmwmmwumnmwmm All suggestions for change should be
directed to the Editor, ERIC Processing Manual, at the ERIC Facility,

Revisod pages are prepared and distributed to the Clearinghouses on an "as needod” basis. Each revised
mnmmmMgmmmmmhmmmmmhm%, “Revised
December 1992, mm,mm»mmmmmmmmﬁmmmmﬁc text
changed in the revision.

SMW&&MVMEPMW&MWNMMW&MWWMNE
printed. Hm,mdﬁwwidedmmmdmeﬂu.mmmnymahmd,itisnotpom"bkefor
ERIC to automatically provide revised pages to all previous recipients of the EPM.

Wy,mmdmmﬁwmagmmmmhﬂmamm
of the entire Section is done in arder to smooth rough edges and integrate new material. Similarly, eventually it
becomes necessary for the same reasons o prepare a totally new edition. The previous two full editions of the EPM
were datod 1974 (ED-092 164) and 1980-83 (ED-219 082), respectively. The present edition is being issued in 1992
and supersedes all previous editions,

ACKNOWLEDGEMENTS

TheER!CPrace:dugA(anwl(lQQZ)hﬁMprqmedbyﬂ\eshﬁ'ofﬁteERICPtmeﬁngdeefm
Facility, undex the general editorship of its Director, Ted Brandhorst. The Sections on "Acquisiticns” and *Selection”
were prepared by Gail Mathews, Acquisitions Librarian, The Sections on "Vocabulary Development and
Maintenance—Descriptors™ and “Indexing” were prepared by Jim Houston, Lexicographer. The Sections on
" ',W‘,mmm‘mmwwww,mm,m The
Sections on “Introduction”, "Handling and Shipping”, "Abstracting/Annotating”, "Database Changes
m-mmr.mwmmmwmmwrwnm All Sections were
MWCMEREMMMMMNMM)MWCSWMm
mmmﬁmwxmnm(m),mcmm,msmmmca». Needless to say, the revisers
m:mmmwmmamcmﬁsmcmm.cmmc,mm
Facility. Tmy’smmmmwdwmamcm. 1966-1992,
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Introduction

I. INTRODUCTION
A. General

The purpose of this Section is to introduce the major arganizational components of the
Educational Resources Information Ceater (ERIC) system ind the major products produced by
those componeats. Section ].B provides a concise description of the functions performed by each
component. Section L.C provides a concise description of each product.

As shown in Figure 1-1, the components of the EK ‘C system are:

e Central ERIC

e ERIC Clearinghouses
—Adjunct ERIC Clearinghouses

e Support Contractors/Services
~—ERIC Processing and Reference Facility
—ERIC Document Reproduction Service (EDRS)
—ACCESS ERIC
—U.S. Government Printing Office (GPO)

e Private Sector Vendors
@ —CIE Pubisher
—Online Access Vendors
—~CD-ROM System Vendors
—Other Vendors, e.8., Jounal Article Reprint Services

Central ERIC is a program office within the U.S. Department of Education, Office of
Educational Research and Improvement (OERI), and is the Governmental arm of ERIC.

The ERIC Clearinghouses arc non-profit contractors located across the country on a
decentralized basis within universities or non-profi organizations having a pre-existing interest in
the subject area covered by the Clearinghouse.

The ERIC Processing and Reference Facility ("ERIC Facility™), the ERIC Document

Reproduction Service (EDRS), and ACCESS ERIC are all for-profit support contractors providing
technical and professional services for ERIC on a centralized basis.

The U.S. Government Printing Office (GPO), while not a farmal member of the ERIC
system is, in effect, the printing contractor for ERIC’s moathly abstract joumal Resowrces in
Education (RIE).

The private sector vendors, that offer the public various value-added products/services
based on the ERIC database, are not contractors to the ERIC system, but ERIC depends heavily
on such entrepreneurial vendors to achieve wide dissemination of its data (at no cost to ERIC).

o June 1992 8 " ERIC Provessing Manual
‘ I-1
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Full mailing addresses, telephone numbers, and staff names/tities for each of the formal
ERIC components may be found in the ERIC Nemwork Directory, which is revised approximately
every six months and distributed throughout the system. Full mailing addresses, telephone
numbers, and brief scope notes for all ERIC components can be found in the regulady revised
ERIC Ready Reference #6. Full mailing addresses and telephone numbers for the major private
sector vendors can be found in the Pocker Gudde to ERIC brociure.

Bach organization is describod briefly in this Introduction, highlighting the major functions
and responsibilitics of cach that pertain to database-building. The remainder of the ERIC
Processing Manuai (EPM) consists principally of detailed procedures and guidelines to be followed
by the ERIC Clearinghouscs in the performance of their database-building related functions.

The internal procedures of the ERIC Facility, ERIC Docament Reproduction Service
(EDRS), ACCESS ERIC, CUE Publisher, and Central ERIC, are mot covered by this Manual.
Processing interactions among the system componeats are depicted schematically in Figure I-2.
An historical introduction to the ERIC system, providing some background and an explanation for
the present decentralized structure, is given as Figure 1-3,

The major databasc-related products of the ERIC system are:

Resources in Eductioa (RIE)
—Monthly abstract joumal, covering documents

Cwrrent Index to Journals in Education (CUE)
—Monthly abstract jounal, covering jounal articles

Thesaurns of ERIC Descriptors
—Subject indexing term authority list (controlied)

Identifier Authority List (IAL)

—Supplementary subject index term list (semi-controlled)
ERIC Database (in machine readable form)
—Magnetic tapes (ERICTAPES)

—QOnline files

—CD-ROM systems

Document Reproduction
—Microfiche

—~—Paper Copy Blowback

Journal Article Reprints

ERIC Clearinghouse Publications

—Monographs, Reviews, Bibliographies, Syntheses, etc.
—Digests

Section 1.C briefly describes cach of the above prodicts.

June 1992
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ERIC Database System - Major Processing Interactions
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Requests or Automatic Arangements) Scope --Assigned 10 Clearinghouses on the T-6  Unedited CLIE Data (Checiked for dupBcates and Distribution
-2 Department of Education Documents, Basls of Individua! Clearinghouse Scope of and vakd index terms) O-3 Microfiche and Paper Copy Sates
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3 Documents w:g : e Regquestor Thesaumus and Source Directory. % T-2  RIE Tape (Videocomp format) O-5 Clearinghouse Publications Sales
Clearinghouses : Cross-Beference Lint. Tifle index. @ f .
o ot internal toois T-10 m Documents and Single-Frame and Distribution
E 4 Education-Related Journals T-4 :ccessbmdand Processed Documents (ot ¢ o¢  nonfcation of Added, Deleted, or Changed
2 rlicies) Journal Coverage (For CIJE "Source Journal
3 Index"”)

FIGURE I-2: ERIC SYSTEM--PROCESSING INTERACTIONS
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Educational Resources
ERIC Information Center*

ERIC stands for Educational Resources [nformation Center, ERIC was originaily conceived in the U.S. Office
of Education in the mid-1960's as a system for providing ready acosss 1o the sducstional iksrsture. At the time ERIC
was first diecussed, the iiterature of educstion was uncontrolied. Research reports, submitted to OE by their contractors
and grantees, received an inkis! ecattered distribution and then essentially disappeared. Repoits from other sources
generally remained equally inaccsssbie. ER!C was intended o correct this chaotic situation and 10 provide a foundation
for subsequent information analysis activiies and attempts to spread the use of current developments.

Becauss of the decentraiized natuve of American education, the meny specializations, and the existence of
numerous professional organizetions, ERIC's designers optad for & network of organizations rather than a single
mmwmmmmhwm ERIC was conceived, therefore, as a network of “clearinghouses,”
located across the country in *host” anganications that were airsady strong in the subfieid of education in which they

would operate.

Contracts with Clearinghouses originally gave them responsbiily for aoquiring and selecting all documents
in their area and for "processing” these documents. "Processing” includes the familiar summogation activities of
cataloging, indexing, and abstracting. This scheme has worked out very well. Virtually al observers of ERIC have
conciuded over time that the network of Clearinghouses does a better job of identilying and obiaining the current
Hhersture of education than one single information center in Washington could aver do. With their specisiized subject
expertise, Clearinghouse staff are well queiified to manage ERIC document selection functions. Decentralization has
pait off as well for information analysis and user services activities. However, decentiraiization was not the compiete
answer. In order to generate products that included the output of afl netwark components, iInformat'on gathered by the
Ciearinghouses had to be assambled at one central place. ERIC's final design, the.sfors, included decentralized
Clearinghouse operations around a central computerized faciity which serves as a switching center for the
network. The data recorded by sach of the Clearinghouses are sent to the Facility to form a central database from
which publications and indexes are produced.

A similar design decsion was made in order to supply the public with copies of reports added fo the system.
in order for ERIC to make documents available instead of just informing users that a given document existed, t was
necessaly to provide a document reproduction service from which any non-copyrighted document announced could be
obtained. (When permission is obtained, copyrighted materiais are aiso reproduced.) in other words, ERIC was
developed a8 & complete docment announcement and retrieval service.

Both of these centralized services had entrepreneurial aspects. The government obviously could not afford
to subsidize every user's documaent needs. The document reproduction effort had to become se¥f-supporting of it would
become too expensive within Federal budgets. Therefore, users had to pay for reporta they wanted. in the same way,
dissemination of the database is not subsidired by the taxpayer; persons wanting ERIC magnetic tapes are required
to meet order processing, tape, and duplication costs. The Federsl govemment imits K's investment in both areas by
generating a fundamental database and then permitting the private sector to market & at prices as advantageous to the
pubiic 38 possible.

In support of this strategy, and aiso because the centralired operations depended on the use of then advanced
technologies {computerized photocomposition and microreprograghic technology), thase functions wers located in the
commercial sector.

ERIC, thersfore, emerges as 5 netwo K with four levels. The first or govemmental level is represented by
Central ERIC (the funder, policy setter, and monitor). The second or non-profit level is made up of 18 Clearinghouses
located at universities or professional socistiss. The thind or commercial level consiats of the centralized facilities and
support contraciors for managing the database, putting out published products, making microfiche, and reproducing
documents. Fourth are the users (teachers, administrators, researchers, policymakers, counselors, parents, students,
etc.) who receive the benefit of these activities.

*Now locsted within:

Office of Educational Research and improvement (OERI)
Department of Education (ED)

Washington, DC 20208

FIGURE 1-3: ERIC-An Historical and Developmental Profile
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B. ERIC System Components

B

Cestrsl ERIC

Central ERIC is Jocated within the Office of Educational Rescarch and
Improvement (OERI), US. Department of Education, and acts as the fanding source,
policymsker, manager, and monitor of the ERIC system. Activitics of all other
componcnts of the sysiem are monitored by Central ERIC to ensure congract compliance
and quality products and services. ERIC program stalf make policy and bedget
approve development of new products and sexvices. All questions relating to basic ERIC
policies should be directed to Central ERIC.

ERIC Clesringhouses

The ERIC Clearinghouses have responsibility within the netwosk for acquiring
the significant educational literature within their particular scope, selecting the highest
quality and most relevant maserial, and processing (i.c., cataloging, indexing, abstracting)
the selected items for input to the database. It is these database-building procedurer that
are covered by this Measal. In addition, Clearinghouses provide reference and retrieval
services, develop information analysis products, condct workshops and make
presentations, and generate other types of communication links within the educational
community. These latter output functions are not covered by this Maxual.

There arc cusvently sixteen ERIC Clearinghouses located at various points across
the United States, each housed at a non-profit instittion. The number of Clearinghouses
has fluctuated over time, in response to changing educational needs and policies.

The major Clearinghouse functions covered in detail by this Maase! are as
follows:

e Acquisition of Resource Materials (Documents and Joumal Articles)

e Selection/Evaluation (Input Screcaing)
—Scope (infout) Determination
—Quality Level (Sufficient/Insufficient) Determination

e Docament Control
 Tranks .
RD mhc“’ ﬂc.:'.“hua ibility Checking
—Copyright Status Determination
—Level of Processing Determination (1, 2, or 3)
—Labeling (Policy and Copyright Labels)
—Accessioning (Logging, Assigning Clearinghouse Accession Number)
e Document Processing
—Descriptive Cataloging
—Abstracting/Annotating
—~Indexing

15
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o Daia Entry
e Handling and Shipping
e Vocabulary Maintenance (Suggesting New Index Terms)

The major Clearinghouse functions not covered by this Maaral can be briefly elaborated upon as
follows:

e Developing Clearinghoase Publications

Clearinghouse publications may include research reviews, papers summarnizing or
synthesizing given fopics, digesis (two-page syntheses, with pointas to additional
source..), bibliographies (annotated and enannotated), state-of -the-art pape. £, monographs,
guides 10 a field or to the literature of a field, and a wide varicty of other information
analysis publications. The particular products developed by a givern Clearinghouse will
depend on such factors as: the user group served; prioritics established by Clearinghouse

e Providing Reference and Retrieval Services

Reference gssistance and retricval services are provided to individual users. These
services may include conducting and providing results of literature searches, developing

. tailored bibliographics, identifying sought-after documents, and providing information on
the ERIC system and its use. Refermals to other databases and sources of information are
also made.

e User Services
— Conducting Workshops asd Presentations

Clearinghouses conduct workshops and make presentations on how to use the ERIC
System and the products generated by the sy:em (including both basic reference
tools such as RIE and CUUE, and information analysis products). Education of the
user community in order © extend and improve system use is a constant activity.

— Developing and Maintaining Lin’ eges with User Groups

A number of communication links, procedures, and products have been established
by Clearinghouses o provide information to users and to obtain materials from
them, e.g., newsletters, articies, regular journal columns, conference participation
(including exhibit booths), etc. Professional associations and the various
intermediate information transfer units are very helpful in achieving these
Cilearinghouse objectives,

Each Clearinghcuse is identified by a two-chamcter alphabetic prefix

and all documents and journal articles processed by the ERIC Clearinghouses for

Resources in Education (RIE) or Current Index to Journals in Education (CUE)

arc assigned Clearinghouse Accession Numbers that begin with these prefixes.

. A complete list of all prefixes used to date (and therefare all ERIC Clearinghouses
that have existed to date) appears in Figure I<4.

June 1992
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mx&mmmmsamﬁs:daa
mmmwwmammam
respective scopes of inferest. The ERIC Network Directory provides complese
mailing addresses, telephone numbers, and staff names nd tides fx all
Clearinghouses. Appendix A of the EPM, the ERIC Clearinghouse Scope of
tmm.mamwmmmmmmm
arcas covared by each Clesringhouse.

a. Adjunct ERIC Clearinghouses

An “Adjunct Clearinghoxse” is an organization having a
special interest in a topic within a regular ERIC Clearinghouse’s scope
and willing to affiliate itself with that Clearinghouse. at no cost o
ERIC, for the purpose of improving bibliographic control over the
literature in its special interest area.

Typically, an Adjunct Cleasinghouse collects the specialized
literature in its area of interest, processes that literature following ERIC

There is ro prior commitment that every item input by an
Adjunct Clearinghouse will be accepted by ERIC.  Adjunct
Clearinghouses receive no funds from ERIC, though they gememilly
receive froe of charge the regular forms, labels, suthority lists, manuals,
and reference tools required for ERIC processing.

Adjunct Clearinghouses are a way of improving ERIC’s
coverage of the literatare of education without iscurring substantial
additional processing costs. There are Adjunct ERIC Clearinghoases
on Art Education, United States-Japan Studies, Literacy Education for
Limited-English-Proficient Adults, Chapter I (Compensatory
Education), and Consumer Education, Additional  Adjunct

i will be "commissioned” as the opportunitics arise.
(&Fﬁml‘haﬁﬁdeﬁu&tMCMgM)
b. ERIC Partaers

ERIC Paiiners arc organizatioas cnlisted by the
Clearinghouses to aid in the process of disseminating ERIC information
and to help provide documents snd user feedback for the besefit of the

ERIC system. In retum, ERIC Pastners receive timely distributions of
ERIC information and reduced rates om certsin products.

17
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|EEFRICS | CLEARINGHOUSES-A COMPLETE LIST (WITH PREFIXES)

CLEARINGHOUSE

ERIC Facilty Contractor  (For RIE)
CWE Publisher (For CNE)

Cutrent

Adult Education

Merged into CE in 1673

Linguistics

Mergad into FL. in 1971

RIFIB] 3§

Adult, Career, and Vocationa! Eduostion
(inctuding input of Adjunct ERIC Clsaringhouse for Consumer
Educstion, since June 1991)

Current

Counseling and Pecsonnel Services

Current

Reading and Communication Skilis

Cutrent

Educational Management

Current

Handicapped and Gifted Chikiren

Current

Educational Faciiities

Merged into EA in 1970

Educational Media and Technology

Merged into IR in 1974

CG
Cs
EA
EC
EF
EM
FL

Languages and Linguistics (including input of Adjunct ERIC
Clearinghouse on Liseracy Education for Limited-Ei

Current

Current

Current

Curment

Merged into IR in 1974

Current

Current

Merged into CS in 1872

Cutrent

ERIC Clearinghouse for At Education and Adunct ERIC

Cilearinghouse on United Siates-lapan Stxfies, since March 1990)

Current

Teacher Education

Current

Teaching of English

Merged into CS In 1972

Tests, Measurement, and Evaluation

Curremt

Urban Education

Current

FIGURE I4: ERIC CLEARINGHOUSES-A COMPLETE LIST (WITH PREFIXES)

Vocational and Technical Education

Merged into CE in 1973
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Ready Reference # 6
Revised February 1992

GHOUSES (and Other Network Components)

The ERIC Clearinghouses have responsibility

within the network for acquiring the significant educational

literature within their particular arees, sdecwmmmmnvmdmmmmmeﬁd processing

{i.e., cataloging,

abstracting) the selected items for input to the database, and aiso for providing

indexing,
infmnmmmmmmmbaudmmdm&a&

The exact number of

has fluctuated over time in response to the shifting needs of the

educational community. There are currently 16 Clearinghousas. These are listed below, together with full
addresses, telephone numbers, and brief scope notes describing the areas they cover.

ERIC Clearinghouse on Adulr, Career, and Vocarional
Education (CE)
Ohio State University
Center on Educatior. and Treining for Employment
1900 Kenny Road
Columbus, Chio 43210-1090
Telephone: (614) 292-4353;

(800) 8484815 Fax: (614) 292-1260
AR laveis of adult and contimaing sducation from basic fiteracy traning
fwough professional skill upgracding. The focus is upon factors contribut-
ing 10 the purposeful leaming of ackuits in s variety of fife situstions usust
Iy related to adult roles {e.g.. cocupation, fe.nily. leisure tme., citizensiie,
organizational reletionships, retiement. and so forthl.

ERIC Clesringhouse on Counseling and Personnel
Services (CG)

University of Michigan

School of Education, Room 2108

610 East University Street

Ann Arbor, Michigan 48109-.259

Telephone: (313) 7649492 Fax: (313) 747-2428
Preparstion. practics, and Supervision of 0ounse’ors ¢ & educstions!
levels and in sfl settings. Theoveticsl development of counssling snd
guidance, including the neture of relevant humsn charecteristios. Use
and resuits of personnel prectioss and prooedurag. Group process (Coun-
sating, thersgy, dynamice) snd csee work.

ERIC Clesringhouse on Educanional Managemens (EA)
University of Oregon

1787 Agate Street

Eugene, Oregon 97403-5207

Telephone: (503) 346-5043 Fax: (503) 346-589%0
Al sgpecte of the governance. lsadership. sdministration, and struc-
ture of public snd privete educstions! arganizations st the slementery
20d secondary leveis, inciuding the provision of physicel facilfties for
Hheif Operation.

ERICCImrhtghomemElmaryaMEarb'

Urbana, Llinois 61801-4897

Telephone: (217) 333-1386 Fax: (217) 333-3767
Al aspects of the physicsl, cognitive, socis!, emotions!. educstions!,
nd cuinures! developmant of chikiren, from birth through early adoles-
tence. Among the topice covered sre: prenats! snd infant development
and care; parent educetion: howme snd school refationships; lssming the-
oy research snd practice relsted to children’s development; prepars-
tion of serly chilkihood teschers snd csregivers: and educstionst

ERIC Processing Manual

ERIC Clesringhouse on Handicapped and Gifted
Children (EC)

Council for Exceptional Children

1920 Association Drive

Reston, Virginia 22091-1589

Telephone: (703) 264-9474 Fax: (703) 264-9494

AR sspects of the education and development of persanc (of il ages)
who have gissbiities or who ane gifted, mciuding the delivery of o types
of cducetioneeiated pervicas (o thess groups. includes prevention, iden-

groups, MMMMMQ:AWM

ERIC Clesrizghouse on Higher Educarion (HE)
George Washington University

One Dupomt Circle, N.W., Suite 630
Washington, D.C. 20036-1183

Telephooe: (202) 296-2597 Fax: (22) 2968379

All aspects of the conditions, programs, snd problams st colieges snd

ERIC Clesringhouse on Informarion Resources (IR)
SynmeUmmsity

800 University Ame
Syrecuse, New York 13244-2340
Telephone: (315) 443-3640 Fax: (315) 443-5732

Educstions! technology and Kbvary/dnformetion science st alt scadem-
ic lavels and with ofl populetions, including the preparstion of profes-
sionsls. The medis and devices of aducationsl commnication, &s they
pertsin to teaching erxt iseming {ive both conventionsl and distance ady-
cation settings!. The operation and managemant of libraries and Infor.
mation servicss. Al sspects of informetion manegement and informetion
technology reisted 1o sducstion.

ERIC Clesringhouse for Janior Colleges (IC)
University of California at Los Angeles (UCLA)
Math-Sciences Building, Room 8118

405 Hilgard Avenue

Los Angeles, California 900241564

Teicphone: (310) 825-3931 Fax: (310) 206-8095

Developmant, sdministration, snd evelustion of two-yesr public snd
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ERIC Clesringhouse on Languages axd Linguistics (FL)

Center for Applied Linguistics

1118 22nd Street, N.W.

Washingtos, D.C. 20037-0037

Telephone: (202) 429-9551 Fax: (202) 429-9766
mmuwumm

mstruction snd leamning in all commonly and uncommonly teught

m.mm-ammmm

dilngual education. Culture! education in the conext of second lenguige

MMMMMM“

intemational educations! exchengs. Al areas of inquistics, Inchading

theoratical end spplied Hnguistics. seclolingulstics, and

peycholinguistics.

ERIC Clearinghouse on Reading and Communication
Skills (CS)

Indiana University, Smith Research Center

2805 East 10th Street, Suite 150

Bloomington, Indians 47408-2698

Telephone: (812) 855-5847 Fax: (812) 855-7901
mmmmu.ﬁuw.«m

ERIC Clearinghouse on Rural Education and Small
SdmlsgkC) '
Appalschia Educational Laboratory
1031 Quarrier Street
P.O. Box 1348
Charjeston, West Virginia 25325-1348
Telephone: (800) 624-9120 (Outside WV)

(800) 344-6646 (In WV)Fax: (304) 347-0487
Carrioulum and inetructions! programe snd ressarchisvelustion sfforts
MMNMGMHMMGM“
mmm,-um«mmm
that serve Ameriosn incien snd Alssken nativas, Mexicen Americans,
mmummmmnmm
InCludas the cultural, ethnie, fiaguistic, sconomic, and sociel conditions
thet sffect thess educationsi institutions snd groups. Praparstion
MMMMMMMM
10 work in such contexts.

ERIC Clearinghouse for Scienice, Mathematics, and
Environmental Education (SE)

Ohio Siste University

1200 Chambers Road, Room 310

Columbas, Ohio 43212-1792

Telephone: (614) 292-6717 Fax: (614) 292-0263
Mnﬂm.mmwmmmmﬁ
the sbove brosd scope sress: applications of lseming theory: curriculum
ana netructionsl materisls; teechers and tescher education: sducstions
progrems snd peojects; resserch snd evaiustive studies: spplicstions
of educationsl technology snd maedie.

ERICCWW!«'MWWW
Education (SO)

Indi Ui .

Socia! Studies Development Center

2805 East 10th Street, Suite 120

Bioomington, Indiana 47408-2698

Telephone: (812) 855-3838 Fax: (812) 855-7901
ANl aspacts ¢f Socisl Studies and Socie! Solence Educsation, including
values ecucetion (and the socis! aspacts of snvironmentst educstion
and sex sducetion), Intemational educstion, comparstive sducstion. and
croes-culturl studies in of subject sress (K-12). Ethnic haritage. gender
equity. aging, snd social biesidiecrimination topics. Also covered sre
msic, srt, snd srchitecture g retsted to the fine arts.

ERIC on Teecher Education (SP)
American Associstion of Colleges for Teacher
Bducstion (AACTE)

One Dupont Circle, N.W., Suite 610
Washington, D.C. 20036-1186

Telephone: (202) 293-2450 Fax: (202) 457-8095
School personnal st o8 levels. Teacher recrultment, salaction, ficensing,
oertificstion, training. pragervice and insarvics preparstion, svalustion,
retention, and retiement. The theary, philosophy, and practice of
tesching. Organizstion, administrecion, finencs, snd lagal issues relsting
to teacher ecucstion orogrems and institutions. AN sspects of hasith,
physicsl, recreation, andt dance sducstion.

ERIC Clearinghouse on Tests, Measurement, and
Evaluation (TM)

Americsn Iostitutes for Rescarch (AIR)

Washington Research Center

3333 K S¢., NW,

Washington, DC 20007-3541

Telephone: (202) 342-5060 Fax: (202) 342-5033

Mmc'mwmwm.mmm
Mdm,mmwm.mm
ummm.mmmdm,m.m

evalustion devcesAnstrumentation in educations! projects snd

programs.

ERIC Qlesringhouse on Urban Educarion (UD)
Teachers College, Columbia University
Insticute for Urban and Minority Education
Main Hall, Room 300, Box 40

525 W. 120ch Street

New York, New York 10027-9998

Telephone: (212) 678-3433 Fax: (212) 6784048
The edurstions charsctaristics and

mmmmumm.mmmm
and private sector policies can improve these conditions.

M
Educatiensl Resources Information Center (Ceatral ERIC)
U.S. Department of Education

Office of Educations} Research sod Improvement (OERT)
555 New Jersey Ave., N.W.

Washington, D.C. 20208-5720

Telephone: (202) 219-2289 Fax: (202) 219-1817

ERIC Processing & Reference Facility
Mcmmﬁm

(800) 443-ERIC

Oryx Press
4041 North Central Avenue at Indian School, Suite 700
Phoenix, Arizons 85012-3397
Telephone: (602) 265-2651
(800) 279-6799

Fax: (703) 440-1408

Fax: (602) 265-6250
ACCESS ERIC

Rockville, Maryland 20850-3166
Telephone: (301) 251-5045

(800) 873-3742 Fax: (301) 251-5212

= DEST COPY AVAILABLE
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ADJUNCT ERIC CLEARINGHOUSES‘

Adjunct To

Adjunct ERIC Clearinghouse for Art Education (AR) ERIC/SO
Indiana University

Social Studies Development Center

2805 East 10th Street, Suite 120

Bloomington, Indiana 47408-2373

(812) 855-3838

Adjunct ERIC Clearinghouse on Chapéer 1 (CHP-1)
Chapter 1 Technical Assistance Center

PRC Inc.

2601 Fortune Circle East

One Park Fletcher Building

Suite 300-A

Indianapolis, Indiana 46241
(317) 244-8160

Adjunct ERIC Clearinghouse on Consumer Education (CN)
National Institute for Consumer Education

207 Rackham Building, West Circle Drive

Eastern Michigan University

Ypsilanti, Michigan 48197

(313) 487-2292

Adjunct ERIC Clearinghouse for
Unmd States-Japan Studies

Center
2805 East 10th Street, Suite 120
Bloomington, Indiana 47408-2373
(812) 855-3838

Adjunct ERIC Clearinghouse on
Literacy Education for Limited-English-Proficient Adults (LE)
Center for Applied Linguistics (CAL)
1118 22nd Street, NW
Washington, DC 20037
(202) 429-9292

FIGURE I-6: ADJUNCT ERIC CLEARINGHOUSES
21
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ERIC Partners are, in many cases, the same organizations
as listed in the microfiche Standing Order Customer (SOC) lists, the
RIE'CUE Subscribe: lists, the ERIC Acquisitions Arrangements list,
and the Directory of ERIC Information Service Providers, The concept
of being an "ERIC FPartmer” is, t0 a certgin extent, simply a
formalization of a relationship that may already have existed informally
for years. Except for their role as potential sources of documents,
ERIC Partners are not involved in the formal process of building the
ERIC database and none of their functions are covered in this Manxal.

k X Sapport Contractors
a ERIC Processing and Reference Facility

The ERIC Processing and Reference Facility is a centralized
processing facility serving all components of the ERIC network, ic.,
Central ERIC, the decentralized Clearinghouses, ERIC Document
Reproduction  Service, ACCESS ERIC, and the various veador
organivations, such as the CIJE Publisher. It is under the policy
direction of Central ERIC. Services provided by the ERIC Facility
inclode:

e System and file maintenance.

The Facility prepares and delivers a variety of products and publications from
the ERIC datsbase. These include, among others:

e  Resources in Edacation (RIE),
ERIC’s monthly abstract joumal covering documents;

e  Thesaurus of ERIC Descriptors,

The coatrolled subject indexing vocabuiary of the ERIC database; an anthority list
. of permissible subject index terms, (mostly conceptual in nature) in alphabetic,
rotated, and hierarchical dispiays;

Q June 1992 ERIC Processing Mannal
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e ERIC Source Directory,
An authority list of the names of organizations preparing and sponsoring documents
contributed to the ERIC system;

e ERIC Tifle Index (RIE only),
An alphabetic list of the tities of all documents added to the RIE postion of the

ERIC database, in alphabetic and category displays;

o [dentifier Authority List (TAL)
A semi-controlled subject indexing vocabulary that supplements the Thesawrus by
being an authority list of the names of things (e.g., projects, persons, places,
equipment, laws, works of art, theories, etc.) that are the subjects of documents in
the ERIC datsbage, in alphabetic and category displays;

e Clegringhouse Number/ED Number Cross-Reference List,
A cross-reference between the Clearinghouse temporary accession number and the
final ED number assigned to the document;

e ERIC Administrative Bulletin (EAB),
The internal "house organ” of the ERIC system, coataining all news and
documentation pertaining to operation of the ERIC system;

o ERIC Neswork Directory
The internal telephone directory for the ERIC system, listing all addresses,
telephone numbers, 800 numbers, FTS numbers, FAX numbers, staff names, staff
bank, commisteeftask force memberships, and contact points for special purposes;

e BM}#PMMERIC
A bibliography donc spproximately every three years containing citations for
writings where ERIC is the subject;

® ERIC Ciearinghouse Publications
An annual bibliography of all ERIC Clearinghouse publications input to the ERIC
database in the past year.

Staff of the Facility serve ERIC in an advisory capacity, paxticipate in all
technical and database user meetings, and perform analyses of the database.
A heavy emphasis is placed by the Facility on scheduling, statistical reporting,
quality control, and cost accounting.

The major Facility functions covered by this Manual are as follows:

e Acguisition and Assignment of Documents (for RIE)

The ERIC Facility performs an acquisitions functions principally aimed at
foreign and internationsl organizations. For these sources of documents, the
Clearinghouses are directed to work through the Facility. Documents obtained
from these cfforts, as well as documents originated or otherwise obiained
directly by the U.S. Department of Education, are assigned by the Facility to
the appropriate Clearinghouse in accondance with the Clearinghouse statements
of scope (see Appendix A). The Facility docs not exercise an
evaluasion/selection function.

EKC ERIC Processing Manual 23 I-14 June 1992
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Handling and Skipping

Each shipment of docaments from the Clearinghouses to the Facility is checked
against the acoompanying log sheet to verify compieteness of the shipment.
T2 documents are then checked (o ensizre attachment of the appropriate policy
statements and reproduction reieascs and are paginated for filming purposes.
The documents and accompanying logsheets are put with their respective
bibliographic resumes and then forwarded for editing of the Clearinghouse
processing work,

Datg Entry

The Facility receives online weekly transmissions of bibliographic data from
the Clearinghouses, including bibliographic citations or "resumes" for both RIE
and CUE, the full text of ERIC Digests, as well as the in-progress data for the
Acguisitions Data Report (ADR), for use in duplicate checking.

Editing
accomplished by the Clearinghouses, are received by the editors and checked
to ensure compisteness and correctness of all entries and compliance with the
cataloging, indexing, and abstracting provisions of the ERIC Processing Manual
(EPM).

Vocabulary Maintenance

The ERIC Facility Lexicographer, with the assistance of a nationwide
Vocsbulary Review Group (VRG), reviews all proposed Descriptors
recommended by the Clearinghouses, approving or deaying each term.
Descriptor Scope Notes (definitions) and cross-reference structures are refined,
if necessary. Similarly, all suggestions for changes of existing ferminology are
reviewed for feasibility, advisahility, impact, and compliance with the
*Yocabulary Developmens and Maintenance” section of the EPM.

The major Facility functions sor covered by this Manual are as follows:

Distribution of Documents
Includes complimentary distribution of RIE and CUE and distribution of
ERIC-related handout and exhibit materials.

Reference Responses and User Services

General information about the ERIC system and ordering information for
specific sought-after documents is provided to a wide variety of users who have
directed their inquiries to the Department of Education, Central ERIC, GPO, LC,
etc. Systemwide "Reference and User Services” procedures are covered in a
separate manual by that name. Refcrrals are made when appropriate.

Computer Searches

Computer scarches of the ERIC database (RIE and CDE) are made at the
request of Central ERIC and in support of regular ERIC Facility functions, e.g.,
Acquisitions, Lexicography.

Jone 1092
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Introduction

Computer Processing
RIE sad CIUE Snal edited and corrected data in machine-readable form are used

to update the ERIC masier magnotic tape and direct access compubixizea files.
Various publications and indexes are gencratod from these files via a series of
computer programs (documented in the ERIC System Documen‘ation).

ERICTAPES/ERICTOOLS Project

The ERIC Facility Contractor is authorized by Central ERIC to copyright the
ERIC database and to make the ERIC database, and various internal ERIC
reference publications, e.g., TWle /ndex, available to the public via a
sold. The tapes are licensed and involve a usage foe for commercial vendors
of 10%.

ERIC Document Reproduction Service (EDRS)

EDRS is the document delivery component of the ERIC
network. All non-copyrighted documents (and any others for which
reproduction permission has been obtained) announced in Resowrces in
Education are forwarded from the ERIC Facility to EDRS, where they
are microfilmed and converted into microfiche (4" x 6" flat sheets of
microfilm) acconding to Federal and national standards.

Interested users may obtain copies of ERIC documents from
EDRS in either microfiche (at 24X reduction) or paper copy blowback
(at 100% original size). Orders are accepted on cither an on-demand or
subscription basis. Subscribers may order the emtire microfiche
collection (monthly this amounts to approximately 1,000 titles contained
on about 1,300 microfiche) or subsets of the entire collection (such as all
the titles input by a particular Clearinghouse). There are curently over
800 organizations that subscribe t0 the entire ERIC microfiche collection
on a continuing basis. These are made up of Federal agencies,
universities and colleges, state and local education agencies, school
systems, professional associations, non-profit groups, efc. There are over
100 subscriptions from foreign countries. Individual users consist of
teachers, students, researchers, planners, administrators, counselors,
therapists, and numerous other members of the educational community.
Each document announced in Resources in Education camies with it an
EDRS price code (or alternate source of availability):

(1) Individual on-demand microficke arc sold at a price of $1.16
per title, as long as the document fits on five cards or less
(i.e., is 480 pages or less). The price increases $0.25 for each
additional card (i.c., 96 page increment or fraction thereof)
required.

2) Individual on-demand blowback paper copies are sold on a
price scale beginning at $3.20 for 1-25 pages and rising $3.20
for each additional 25 page increment (or fraction thereof).

I-16 ' June 1992
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Microfiche may be purchased on a standing onder basis at a
bargain price (eacouraging subscriptions) of $.138 per microfiche, or
about $2,000 a year for around 17,000 microfiche, Prices are subject to
change 80 it is important to always consalt the EDRS Order Form for
full carrent price information.

None of the functions performed by EDRS are covered by the

EPM (with the exception of post-publication changes to the microfiche
(see Section X.)

ACCESS ERIC

The ACCESS ERIC contractor specislizes in all forms of

h (g, disseminat blicity, ; " fvertisi b

directories, etc.). ACCESS ERIC is not involved ir the processing that

generates the ERIC database, but rather in directing users in the use of
the database once it has beea created.

The major products of ACCESS ERIC are: Tke ERIC
Review; ERIC Calendar of Education-Related Conferences,
ERIC Directory of Education-Related Information Centers; Directory of
ERIC Information Service Providers, Catalog of ERIC Clearinghouse
Publications (iec., those still in-print); Interchange (newsletter).

None of the functions performed by ACCESS ERIC arc
covered in this Manxal.

U.S. Government Prinding Office (GPO)

The US. Government Printing Office receives each month
from the ERIC Facility a magnetic tape containing the contents of an
issue of RIE. Using the Videocomp high-speed photocomposition
device, GPO composes camera-ready made-up pages for the issve, and
prints and binds sufficient copies to handle subscription, complimentary
distribution, and on-demand onder requirements. All subscriptions to RIE
and all initial distributions to paid subscribers, are handled by GPO.
Complimentary distribution is handled by the ERIC Facility. On-demand
orders for single copies or the semisnnual cumulative index are handled
by GPO as long as the supply lasts (usually 34 months following
publication). Annual cumulations of both RIE sbstracts and indexes are
reprinted in hardbound form by the CUE Publisher.

None of the functions performed by GPO are covered in this
Manual.

June 1992

ERIC Processing Manual

I-17 2 6



Introduction

Private Sector Vendors

a.

Current Index to Journals in Education (CLIE) Publisher

CUE was begun in 1969 as an carly joint venture between
ERIC and the commercial pablishing realm to expand the scope of the
ERIC database to inciude the major journals in the field of education.
In addition to this index to journal literature in the field of education, the
CUE Publisher sesves as the major commercial hardbound publisher
utilizing the ERIC database for the prepamation of a variety of
publications, ¢.g., annual RIE cumulations, Thesawus of ERIC
Descriptors, ekc.

° Selection Acguisition, and Assignment of Journals

to be Covered by CIJIE

Joamals to be covered, cither comprehensively or selectively,
are recommended by Clearinghouses, subject to the approval
of Central ERIC. Clearinghouses are assigned journals on the
basis of their scope of interest. The “official” list of joumals
regularly covered by the ERIC Clearinghouses is maintained
by the CUUE Publisher and is printed in each issue of CLIE as
the "Sowrce Journal Index.”

° Input Screening
Clearinghouses transmit completed resumes for joumal
articles to the ERIC Facility. The Facility converts the data
to ERIC format and sends the resultant tape to the CUE
Publisher, where the data and records are checked against the
accompanying log sheet to verify compicteness of the
shipment.

° Editing
All completed journal article resumes are edited by the CUE
publisher to ensure accuracy, completencss, and compliance
with the cataloging, abstracting/annotating, and indexing
sections of this Manual.

The major CUE Publisher functions not covered by
this Manual are as follows:

e Computer Processing (to produce CUE)
o CUE Marketing, Sales, Distribution

Online Access Vendors

There are several vendors in the business of offering the
public online access to bibliographic databases. Several of these vendors
obtain the ERIC database (on a monthly basis) from the ERIC Facility
(under terms of the ERICTAPES project) and make it available to users
on a worldwide basis via their respective proprietary search and retrieval
systems. The major such online vendors currently are: BRS, DIALOG,
and GTE Education Secrvices. (See Pocket Guide to ERIC or All About
ERIC brochures for vendor addresses and telephone numbers.)
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The online vendors are not involved in the processing that
creates the ERIC database and are not covered by the EPM.

CD-ROM System Vendors

Several vendors have created stand-alone CD-ROM-based
retrieval systems that can access the ERIC database. These vendors
obiain the ERIC database (asuaily on a quarterly basis) from the ERIC
Facility (under terms of the ERICTAPES project) and make it available
to users workdwide on a subscription basis via their respective proprietary
scarch and retrieval systems. The major CD-ROM veadors curently are:
DIALOG and SilverPlater.

The CD-ROM vendors are not involved in the processing that
creates the ERIC database and are not covered by the EPM.

Journal Article Reprint Services

The joumal articles announced in CDE genenally come from
copyrightad professional joumals and, because of publisher restrictions,
cannot be reduced to microfiche by ERIC as readily as the documents
announced in RIE. For this reason, ERIC does zor attempt to film
journal articles or to itself provide "document delivery” for CIJE journal
article reprints. Instead ERIC refers users cither to libearies (generally
university or college librarics) that subscribe to the journals involved, or
to a few commercial services that provide journal article reprints for a
fee. (See brochures referred to above for addresses and telephone
numbers.)

Two of the major journal article reprint services are:

(1) Univessity Microfilms  Intemational (UMI), Aricle
Clearinghouse; and

@ Institute for Scientific Information (ISI), Genuine Article
Service.
Journal article reprint vendors are not involved in the
processing that generates the ERIC database and are nor covered by the
EPM.

Major ERIC Products

A large number of information products result from the efforts of the various
members of the ERIC network and its vendors, The major products are described briefly
below. Since prices are subject to periodic change without advance notice, the reader should
be alert to this possibility.

ERIC Processing Manual
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Resonrces in Education (RIE)

RIE is a paperbound monthly (12 issues per year) abstract joumal that
announces reposts and documents dealing with all aspects of education, i.c., rescarch
reports, program descriptions, instroctional materials. RIE comsists of 8 resume
section of document abstracts, and index sections consisting of scpamate Subject,
Author, Institution, Publication Type, and Clearinghouse Number-to-ED-Number
Indexes. Paperbound scmisanual indexes are svailable for January-Juse and
July-December each year from GPO. An snaual cumualstion of both resumes and
indexes is available from the CUE Publisher. Each monthly isswe announces

approximately 1,000 items.

RIE is directed at the entire educational community, e.g., school
students, librarians, professional edacators, parents, efc.

RIE is available from the US. Govemment Printing Office,
Washington, DC 20402. The cument annual subscription price for the joumal in
the U.S. is $94 per year, exclusive of the semiannual cumulative index.

Current Index fo Journals in Education (CLJE)

CUE is a paperbound monthly (12 issues per year) index journal that
CUE is made up of a main entry section, consisting of bibliographic information and
up to S0-word annotations for most articles; an index section, consisting of separate
Subject and Author indexes; and a journal contents section arranged by joumal title
and showing the articles accessioned from each journal isswe. Semiannual
cumulations are available (cumulating both the announcement section and indexes).
Each issue announces approximately 1,500 items.

CUE is directed at the entire educational community.

CUE is available cuxrently from Oryx Press (for current address, always
consult the ERIC Directory o« RIE). The current annual subscription price for the
joumal in the U.S. is $225 per year, exclusive of cumulations.

Thesaurus of ERIC Descriptors

The Thesaurs of ERIC Descriptors contains the basic vocabulary used
by the ERIC system for the indexing of documents and joumnal articles. It contains
10,000 vocabulary terms, including approximately 5,600 Main Terms and 4,400
Synonyms cross-referenced to fhe Main Terms. Scope Notes (definitions) or
parenthetical qualifiers are provided for all non-obvious terms. Hierarchical and
other relstionships among terms arc indicated by the standard “Narrower Term,”
*Broader Term,” "Related Term™ notations. The postings count (Le., the number of
documents/articles to which each descriptor has been assigned) is also included.
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The Thesaurus is maintained and updated regelarly by the ERIC Facility,
largely on the basis of input from the ERIC Clearinghouses and the 29-member
nationwide Vocabalary Reviow Group (see Section VIII, Part 1, for details). New
terms and changes are aanounced in the back sections of RIE and CUE.
A "Waosking Copy” is produced periodically by the Facility for the use of the
Clcaringhouse indexers. The Thesmows is formally poblished (at least
quadrennially) for public sale by the CUE Publisher.

ERIC Hentifier Anthority List (IAL)

The ERIC Identifier Authority List is a semi-controlled list of
spproximately 44,000 wards and phrases authorized for subject-indexing use, but
which, anlike Descriptors, do not sppear in the vocabalary of the controlied ER/C
Thesawrus. Identifiers arc usually proper nouns (e.g., names of people, projects,
geographic locations, organizations, tests, literary works, computer programs), which
because of their nearty infinite numbers, are gencvally not appropriate for Thesaurus
consideration; however, they can aiso be generic concepis appearing infroguently or
newly in the ERIC literature and under consideration for Descriptor status.

The /AL, maintained by the ERIC Facility, is a total list of the preferred
Identifier forms in the ERIC database and serves as a companion volume of the
ERIC Thesaurus. 1t is presented in two displays: a msin Alphabetical Display of
prefesred Identifiers (A ©0 Z) and the postings of cach term; a supplemental
Category Display listing the Identifiers alphabetically within 20 broad categories
(c.g., laws/legishation, science & sechnology, teststesting). The two dispiays are
available separately from the ERIC Facility. A one-volume version is also availsble
from the commercial CUE Publisher, beginning in 1992,

ERIC Dagabase in Machine-ReadaMe Form
a. Magnetic Tapes (ERICTAPES)

ERICTAPES arc magnetic tape copies of the files of
bibliographic data assembled by the ERIC System. A number of
different files, in a variety of formats, are offered by the ERIC Facility.
The most popular files arc the sequential Master Files containing the
records snnounced in Resources in Education and in Cwrent Index fo
Jowrnals in Education; however, the inverted subject index files and the
Thesaurus file bave also been widely disseminated.

An ERIC Digest Online (EDQ) tape is available containing
regular bibliographic records for ERIC Digests each followed by the
compiete full text of the Digest described.

The files are made available on 9-track tape reels (600-,
1200-, or 2400-foot, as appropriate), at packing densities of either 1600
BPI or 6250 BPL The tapes are unlabeled and in IBM Operating System
(OS) format in EBCDIC code. Both "Upper Case Only” and "Upper and
Lower Case” character sets are offered.

Q ‘ June 1992

ERIC Processing Manual

121 34



Introduction

Detniled information on the various files, formats, and
ondering options, along with price lists, can be obtained from the ERIC
Facility Co ..

Online Files

Private sector vendors of online access to bibliographic
database files obtain copics of the ERIC database and its updates by
subscribing to "ERICTAPES" from the ERIC Facility.

These files are then mounted on large mainframe computers
and the public may purchase access fo them, using the vendor's
proprietary scarch and retrieval software, All that is needed is a
computer terminal equipped with a modem. Charges are usually based
on amosnt of use, that is, connect time (c.g., $35/hr.) and number of
citations printed (c.g., $.010 per "hit").

The threc major domestic online vendors of the ERIC
database are: BRS, DIALOG, and GTE Education Sexvices. In addition,
many uaiversities also provide ERIC ounline services to their faculty and
students. Cumrent addresses and telephone numbers for all commercial
online vendors can be found in the Pocker Guide o ERIC. Cumrent
addresses and telephone numbers for all non-profit providers of ERIC
online services can be found in the Directory of ERIC Information
Service Providers.

CD-ROM Systems

Private sector vendors of stand-alone CD-ROM systems
offering the ERIC database obiain copices of the ERIC datsbase and its
updates by subscribing to "ERICTAPES” from the ERIC Facility.

These files are then converted to CD-ROM files and copied
in quantity. The public may purchase a subscription to the ERIC
database on one or two "archival” discs, supplemented (ussally quartesly)
by a regulacly-updated “cument” disc, usnally containing data for most
of the last decade. All that is needed for use is a microcomputer
equipped with a CD-ROM data disc drive.

Charges vary among vendors, but are genemlly in the
neighborhood of $500 per year, with no additional charges based on
usage.

The major domestic CD-ROM vendoss of the ERIC database
are: DIALOG and SilverPlatter. Cumment oddresses and telephone
pumbers for all CD-ROM vendoss can be found in the Pocker Guide 1o
ERIC.
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6. Document Reproductions
s Microfiche

A microfiche is a sheet of microfilm approximately 4” x 6%,
on which up to 98 pages of text are reprofuced (at 24X reduction). Only
the das on the header strip of 8 wicrofiche (containing accession
namber, tile, author, etc.) are eoyelegible. A special enlarging
microfiche reader is mecessary (0 road the page images; a microfiche
reader/printer is necessary o blowback full size paper copics of the
document pages; a microfiche duplicator is necessary in onder to prepare

duplicate microfiche.

Documents are aanounced in RIE at ane of three possible

"Levels™:

1) Level 1: documents are available in both microfiche and
reproduced paper copy,

(2) Level 2: documents are available in microfiche ( and will be
available in the archival media that succeed
microfiche), but arc not avsilable in reproduced
paper copy;

. 3 Level 3: documents are not available at all from EDRS, but
an altemate source of availability is cited in the
RIE announcement,

Less than 3% of the items announced in RIE are Level 3; all others may
be obtained in microfiche form from EDRS.

A single title that will fit on five microfiche or iess (i.e., 480
pages or less) costs $1.16. The price increases at a rate of $0.25 for
each additional microfiche required (i.c., 96 page increment or less).
Standing orders t0 obtain the entire ERIC document collection on
microfiche are available from EDRS for approximately $2,000 per year.

EDRS prices arc subject to change. Users should always
check the latest RIE or EDRS Order Form o determine current prices.

b. Paper Copy (PC) Reproductions

Paper Copy refers to a paper reproduction (usuaily at 100%
of original size) of an original document. All Level 1 documents
announced in RIE (about 85% of the announcements) are available from
EDRS in paper copy.

Paper copy reproductions are sold on a graduated scale
dependent on size at & rate of $3.20 per 25 page (or less) increment.
Sec EDRS Onder Form in most recent issue of RIE for current price.
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Journal Article Reprinis

ERIC provides for document delivery of the documents announced in
Resources in Education (RIE), but does not itself provide for delivery of copies of
the journal articles announced in Currens Index to Journals in Edsication (CUE).
Instead, ERIC relies on private jowmal article reprint services that have established
mechanisms or relationships for reimiwasing joumal pablishess for the photocopying
of their usually copyrighted material. (Users also have the option, of course, of
consulting such asticles in the collections of academic Iibraries, or other research
libearies that subscribe to them.)

Two of the most well-known reprint services are: (1) University
Microfilms Intemational (UMI), Article Reprint Service; and (2) Imstitute for
$15.00 per asticie. The addresses and telephone numbers of the above joumal article
reprint services can be found in the Pocker Guide to ERIC.

ERIC Clesringhouse Publications
a. Monographs, Reviews, Bibliographies, Syntheses, etr.

In addition to coflecting the literatwe of education for
announcement in RIE and CUE, the ERIC Clearinghouses analyze and
synthesize the literature into research reviews, bibliographics,
state-of-the-art studies, interpretive studies on topics of high current
interest, and many similar documents designed to moet the information
needs of ERIC users. These publications are announced in RIE and are
available in the ERIC microfiche collections provided by the ERIC

Annually, the ERIC Facility preparcs a bibliography that lists
and indexes all the ERIC Clearinghouse publications announced during
theprimyear Typically, this publication contains around 200 entries per

Annually, ACCESS ERIC prepares a catalog of all ERIC
Clmingtmpﬂbdim(ﬁmaﬂpﬂmym)mnmmﬂm—mm
available from the Clearinghouses.

b. Digests

ERIC Digests are a specific type of ERIC Clearinghouse
publication that Las become increasingly popular with the user population
during the last few years and that has therefore been given mose

emphasis recently in Clearinghouse publication planning.

ERIC Digests arc short reports (1,000-1,500 words on one or
two pages) on topics of cument interest in education. They are designed
to provide an ovexview of information on a given topic, plus references
to items offering mare detailed information. They are reviewed by
experts and content specialists in the field. They are targeted for
teachers, administrators, policymakers, and other busy practitioners
needing rapic access to brief, highly synthesized, but also authositative,
information on a specific problem area.-

Approximately 160 Digests are produced by the ERIC
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Clearinghouses cach year. Through 1991, over 1,200 Digests have been
prodiuced. (See ERIC Ready Refereace #10(A-B).

The fall text of selected Digests is made available for online
access via certain vendors, e.8.. DIALOG, GTE Edacation Services, efr.
(See Publication Type Code 073).

9. Reference Tools Providing Access to the ERIC Database (ERICTOOLS)

The ERIC Facility prepares a variety of tools for the intemal usc of the
organizations engaged in bailding the ERIC database. In some cases, the intemal
reference tools are of interest to heavy wsers of the ERIC dagabase or to
organizations engaged in similar database-building activities. In respomse o public
interest, the internal ERIC publications listed below are made available in limited
quantities for purchase via the ERIC Facllity's self-sustaining ERICTOOLS
pxogram.

Clearinghouse Number to ED Number Cross-Reference List,
ContractiGrant Number Index (not currently scheduled);
ERIC Processing Manxal (EPM);

ERIC Source Directory,

ERIC Tifle Index (RIE only);

Identifier Authority List (JAL),

Report Number Index (not currently scheduled).
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