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COMPREHENSIVE HEALTH OCCUPATIONS ASSESSMENT

The purpose of the comprehensiva health cccupations
assessment was to obtain information regarding number and
type of personnel employed, immediate and projected personnel
needs, educational needs, and emerging trends in the health
occupations field.

SURVEY DEVELOPMENT

With input from faculty and staff at the Eastern Iowa
Community College District and Black Hawk College, ten
different labor market survey instruments were developed for
each of the following employer categories:

Chiropractic Offices

Dentist's Offices

Emergency Medical Services

Home Health Care Organizations
Hospitals

Laboratories

Iong Term Health Care Facilities
Physician's Offices/Clinics
Veterinary offices

Weight Control Services

The surveys were designed in a similar format to allow for
integration of results. oOutcomes could then be expressed in
a matrix format to combine results across various categories.
A Certified/licensed Health Occupation Professionals
Assessment was also developed to gather additional
information from all currently licensed health professionals.

SURVEY DESIGN

The survey instruments requested information related to the
facility's present employees (number of full-time and part-
time employees), and the entry-level hourly wage paid to
employees in each of the personnel classifications.

. Immediate and projected employment needs through 1994 were

requested in each of the’personnel classifications. The
broad personnel classifications included:

Chiropractic Personnel
Clinical Laboratory Personnel
Dental Personnel

Emergency Medical Personnel
Medical Records Personnel
Nursing Personnel
Occupational Therapy Personnel
Pharmacy Personnel

Physical Therapy Personnel
Radiology Personnel



Specific job titles were listed under each broad personnel
classification.

The surveys were mailed on August 8, 1991 to the 1,021 health
related employers in Eastern Iowa and the Illinois Quad
cities area. A second copy of the survey was mailed on
September 3, 1991 to those who did not respond before the
stated deadline. A total of 350 surveys were returned; this
represents 35% of the total population polled. Specific
numbers and percentages of return for each employer

category are shown in Table 1.

All surveys were tabulated and analyzed using the Statistical
Package for the Social Scienceg (SPSS).

TABLE I
Number Number 3 Number
Type of Survey Sent Received {Return valiad
Chiropractors 144 51 35% 49
Dentist's 190 84 44% 83
Emergency Medical 67 23 34% 22
Home Health Care 15 8 53% 8
Hospitals 12 8 67% 8
Laboratories 10 4 40% 4
Long Term Health
Care 112 55 49% 53
Physician's 400 88 22% 83
Veterinarian's 46 18 39% 18
Weight Control 25 3 12% 3
TOTAL 1021 342 33% 331

Table II outlines the number of survey respondents, average
entry-level wage, full-time and part-time openings through
1994 and total number of openings for each specific job
title. Listed under each specific title are the categories
of employers who responded.



Posftion
Survey Type

CHIROPRACTIC PERSONNEL
Chirepractic Assistant

CLINICAL LABORATORY PERSONNEL

Cytotechnologist
Rospitals
Laboratorieg

Total

Histologist
Nospitals
Laboratories

Total

Medical Laboratory Assistant
Nospitals
Laboratories
Physician's Offices

Total

Medical Laboratory Technician
Hospitals
Laboratories
Physician’s Offices

Medical Technologist
Nospitals
Laboratories
Physician’s Dffices

Totat

Phiebotomist
Hospitals
{aboratories

Totai
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Position
Survey Type
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DEJTAL PERSONNEL

Cartified Dental Assistant

Dental Assistant
pental Nygienist

Derital Sockkeeper/Secretary

Dental Businass Clark
Dental Business Manager

Dental Rusiness Secretary

Dental Dictation Clerk

Dental Financial Secratary
Dental Insurance Secretary

Dental Lab Person
Dental Office Nanager
Dental Receptionist
Dental Secretary

Dental Surgical Assistant

Dantal Unspecified

EMERGENCY MEDICAL PERSDNNEL
First Responder
Emergency Services

ENT-A
Emergerncy Services
Hospitals

Advanced ENT |§

Emergency Services
Hospitais

Paramedic
Emergency Services
Nospitals

Survey Entry-level

Resporxients

-R-B-R-E-B-R-R-R-R-E-R-B-B-R-R-

22
8

Resarcensscanrsrananennd

Total 30

22
8

R TR Y I R YT Y Y

Total 30

&2
]

LETF L PSP YT Y Y

Total 30

HEALTN SURVEYS FALL 1091

Average

Wage

$12.50
$86.48
$11.74
$7.50
$7.50
$8.50
$10.50
35.50
$7.50
$56.50
$7.50
57.33
$6.38
$6.30
$4.50
56.00

$7.00
55.83

$6.68
$7.10
$6.50
“'u
$3.90
$3.17

$8.43

Aug-Dec 1991 1992
Y 4] FT T
sxnuns|sunwns -3:::.'I--i-:
| |
6] of o] @
] 1| ;]
] 16 2] 2
0| 0 0{ 0
0| 9 0| 0
0| 0 o] 0
0] 0 0| 1
0] ] o] 4
o] o] o8] o
of 1] o} o
0 l 0 0} ]
o} 0 0| 9
5] 1 3 1
o} ¢ 0| 0
o] 0 o | 0
0| 0 0} 1
i |
| |
| |
w] n o] )
| |
| i
5] 13 o] o
o] ] 3
feoanaw 0------1L------0------1
s] 2t 2] o
| |
| |
0| 1 1] 3
o 1 o} [
h-..--nQ-o.'.-#-c--n-Q--nc.-‘
o] 2 1 ¢
| |
| |
4] 10 1] 9
0] 2 3| 3
Levnmmebenvrrndanenccpanmnn »d
] 12 5] n
4 9

1993
fT PY
-n:n--‘:snntn
I
o] ¢
2] &
10 | ?
0| (4]
o 0
o] o
0| o
o}]- o
o] o
0| 0
0} (4]
0| o
& | ]
0| 0
o} o
0] ]
|
|
|
0] 2
|
|
5| 2
3] 8
SR &
8| o
|
|
o] &
o] &
e svonvdrmmnned
0] 10
I
!
12 § 9
2| 5
P IR
“w] %

na.---.--n--n--------.m.l’;s-.---------n--o------.-n--

1994
(4] PT
mlm-u
|
o] o
9] s
7] 71
o o
0| 0
0 ‘ 0
0| ]
of o
0] 0
o] o
0] 0
o o
21
0] 0
o] o
of 1
}
|
|
o] 2
|
|
2]
3] &8
memasd
5] 2
|
|
0 l 3
0} ]
beommns demmnead
0 ! e
|
|
12 13
3] ¢
SETT LY ST PP
15] 1w

------ ‘m.----..

Totsl
Openings

139

-
-
- 2R - B B - B - I N - B - - B -]

o
[ ]

n

o7
41

138

4
1%

SALEEYTY

i

81
2%

brenavsen

108




Position
Survey Type

MEDICAL RECORDS PERSONNEL
Accradited Record Yechnician
sospitel
Long Term Kealth Cars
Physician’s Oftices

Total

Coding Specialist
Nospitals
Long Tarm Nealth Care
Physician's Offices

Total

Nedical Record Specialist
Chiropractic Difices
Dental Dffices
Home Nealth Care
Nospitals
Long Term Nealth Care
Physiciants Offices

Total

Nedlical Secretary
Ohiropractic
Nospitais
Laborstories
Long Term Nealth Care
Physiciants Dffices

Total

Nedizsl Transcriptfonist
Chiropractic
Hospitals
Physicisn's Dffices

Total

Registered Record Adminigtrator
Hospital
Long Term Nealth Care
Physician's Offices
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Position
Survey Yype
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Unit Vard Clerk
Nospitals
Long Term Nealth Care

Total

RURSING PERSONNEL

Nome Nealth Care Afde

Homemakers/Companions
Nome Nealth Care

Licensed Practicel Nurse
Dental
Noma Neslth Care
Nospitals v
Laboratories
Long Term Nealth Care
Physician's Dffices

Total

Nedical Assistant
Physician's Offices

Nurse Anesthetist
Nospitals

Bursing Assistant
Rospitais
Long Term Kealth Care

Total

Nurse Practitioner
Physician's Offices

Physician’s Assistant
Physician's p7fices

Registered Nurse
Pental Offices
Nome Nealth Care
Nospitals
Leboratories
Long Term Health Care
Physician's Offices
Weight Controtl

Total
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Dental a3
Nospitala ]
Total 14}
OCCUPATIONAL THERAPY PERSONNEL
Occupational Tharspist
Nospitals 8
ODccupatfonsl Therapist Assistant
Nospitals 8
PHARNACY PERSONNEL
Pharmecy Technician®
Home Health Care 8
Nospitals ]
Long Term Nealth Care 53
Total 69
PNYSICAL TRERAPY PERSONNEL
Physical Therapy Aides
Nospitals 8
Physical Therapy Assistant
Physician’s 0ffices a3
Bospitals ]
Total "
Physical Tharapist
Physician’s Offfces a3
Hespitals ]
Total 91

RADIOLOGY PERSONNEL
Limited Practice Radioclogic Technician

thiropractic Offices &y
Nuclaar Medicine Technologist

Nospitel 8
Radiation Therapy Technologist

Hespitsi 8
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NEALTN SURVEYS FALL 1971

v Average Jecenescemscseneccncec QPENINGS - moocnerrmemsnnl cnnnncen
Position survey  Sntry-level jAug-dec 1991 b1 a4 193 1 Totat
Survey Type Respandents  Wage mp TP T PY FI  PT  |Openings
PR ST r—— l uo] sunnun l::-m llt“llm-ll -mu!m--m snasnass
Radiographer (2yr) i | | |
Chiropractic Dffices 49 $7.50 1j 0 2]l o 1] 1 2] o 4
Nospitats ] $9.00 71 @ v} v 1| 1] ] w0 78
Physiciants Offices ;s sas0f 4} 2] 3] o} &} of 3] o 16
-----e-----------—----o-L------4------#------0------ SR epronmerfensrncpronnnrPracanven
Total 140 saco| 12 s0] w| n] s 2| w] w] 0
i ] | |
Radiological Technologist Céyr) | | | ! {
Nospitals 8 9.25 o} 1 ¢ 2 3| ) &) 2] 1]
Physiciants Offices 3 59,53 7] 4 s| s 1] 2} of o]
.....-...........-.--...»..............4}.-....-4...-..1.--..-.0.....-.4.......4..-...?.-.-....
Torat 9 $9.65 71 s} o1 7| &} } 4] 2] o«
§
Ultrasonography Technologist | ] | | | ]
Hospi tals 8 sw.7 3] o 3] 2 4] o] s o] 17
Physiciants 0ffices 83 $9.92 1] 1 o] o o} o} o} o} 2
'---------m'-----------0------O-O-O--ﬁ------#------#------0------“-------#------+-~-~~--.
Total 9 $10.09 ‘] 1 3] 2} &] o} s} o) w
| |
RESPIRATORY THERAPY l ' { g
Limited Practice Respiratory Therapist | i | | i
Hospitals s $7.50 8] o o] 2} o] 1 0| 1 4
Long Term Nealth Care 53 s7.a3 | 5] 10 of o 3] 8] of o] 53
wemsnow covasvanmnonnee egrnavcsprsnvecharranm Penmans o-----n\------o-o---~0------3---------
Total &0 stm| 5] w| o) 2| 31 2] of i s
| | | | l
Respiratory Therapist Technician i ] i | |
Nome Nealth Care 8 $7.50 o] o o} © 0 ] 0| ] ’ 0
Nospi tals 8 $7.50 o] o 21 3 2| ! l 2] 1] 1"
R T Y Y I T P YT Y Y T P Y YT Y Y] $reosncndrenecrndonsoncpenansnrPronvsrdanvenadgurrencen
Total 18 $7.50 o] o 2] 3 2] 1 ! 2] 1 1
| | | !
Respiratory Therapist } ] ] |
Home Mealth Care 8 s8.50 0] 2 0] o 0] o o] o 2
Hospi tals 8 $11.00 1] o 2] 1 3] o 2] 1 10
e e L L R e e L e e bRt ll SOT LT EE IL e B P ———
Total 16 $10.64 1; 2 2] 1 3] o 2] 1 12
J | i
SPECIALYY TECHNICIANS l l { i
Electroneurodiagnostic Technicien | | | }
Hospital 8 $6.50 s| 1] 1 0| 0 | ] 4
| | | |
Electroencephaiographic Technician | | j |
Nospi tal 8 £8.50 6| o 0| 1 0] ty o} 1 3

|
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Position
Survey Type
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VETERINARY PERSOMNEL

Survey Entry-level

fespondents

Veterinary Assistant 18
Vetarinery Bookkesper 18
Vetarinary Clerical 8
Vetarinery Groomer 18
Veterinary Kennel Nelp 18
Vatarinary Receptionist 18
Vaterirary Surgical Technician 18
MEIGHT CONTROL PERSONNEL
Distician
Rospitals 8
Weight Control 3
Total 1
Nutritionist
Weight Control 3
Neight Control Unspecified 3

HEALTR

Average

Vage

$5.50
$6.50
$5.13
97.13
.38
$5.50
$5.70

$11.50
38.63

$10.68

$7.63
$5.43

SURVEYS FALL 1991

’......................m;m.-.-......................
Aug-Dec 1901 | 1982 1993 1994 Total
2 B 4 T ™M 4] T FT  »T  {Openings
susuas |sssnes {assxas | aussus jennass | 2enns e ) L
|- | } |
Ty S 7| 3 s| 3 51 o k) 1
o] o 6] o o} o o] o 0
6] o 6] 2 6j o o] ¢ 2
0| o 0} | o] o 6y o 1
e} o 0] 2 0] o o] o 2
1] 3 o] 2 ej o 6jf o 6
6] o 2] o o] o 0] o 2
| i i |
l | | ]
| i | |
0] 1 11 o 3} o 2} o 7
P} o 0] o 01 0 e} o 0
navensercrevrcarensrranufccrnanPacsancdrsacncnprrcnnnfencnnnfancncafeccnccPonancrdenenasan
| | | |
| | | |
i | | |
e} o 0} o 0} 0 0] o 0
2] 2 6] 4 6] 4 6| & %

*NOTE: In 1990 the EICCD conducted a survey of pharmacies {n the EICCD service ares which indicated 110 openings thro

Retail pharmacies were not included in this survey population. This report provides cdata coliected only from home hea
hospitals, and long term healt cure facilities.
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CHAPTER 1

CHIROPRACTIC PERSONNEL ASSESSMENT



CHIROPRACTIC PERSONNEL OCCUPATIONS ASSESSMENT

The purpose of the chiropractic personnel occupations
assessment was to obtain information regarding number and
type of personnel employed, immediate and projected personnel
needs, sducational needs, and emerging trends in the
chiropractic occupations field.

IARGET MARKETS

A total of 144 chiropractic related businesses within the
Merged Area IX district of Iowa and the Illinois Quad Cities

were identified that were believed to be employing
chiropractic personnel.

SURVEY DESIGN
The survey instrument requested information on the following:

- the facility's present employees (number of full~time
and part-time employees);

= the entry-level hourly wage paid to employees in each
of the personnel classifications;

- immediate and projected employment needs through 1994
in each of the personnel classifications.

DATA COLLECTION, TALULATION, AND ANALYSIS

The surveys were mailed on August 8, 1991 to the 144
chiropractic businesses in Eastern Iowa and the Illinois Quad
Cities area.

A second copy of the survey was mailed on September 3, 1991
to those who did not respond before the stated deadline. 2a
total of 51 surveys were returned; this represents 35% of the
total population polled. Forty-nine of the responses were
considered valid for the purpose of this survey.

All surveys were tabulated and analyzed using the Statistical
Pacxaqge 1o 16 D13 pCIeNCeE




RESULTS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
Table 1 lists the complete results.

Table 1
NUMBER OF CURRENT EMPLOYEES
Full-time Part-time Total
Chiropractic Assistant 32 is 50

Radiographer 2 0 2
Limited Practice

Radiologic Technician 8 2 10
Medical Record Specialist 2 1 3
Medical Transcriptionist 2 0 2
Medical Secretary 4 9 13
Other 6 7 i3

Entrv-Level Salary. The respondents were asked to indicate
an entry-level salary range for each employee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $6.06 per hour for chiropractic
assistants to $7.50 per hour for radiographers. Complete
results are listed in Table 2.

Table 2

Entry-Level Salary
Average Wage

Chiropractic Assistant $6.06
Radiographer 7.50
Limited Practice Radiologic Technician 7.10
Medical Record Specialist 6.00
Medical Transcriptionist 6.50
Medical Secretary 6.25
Projected Employment Needs. The respondents were asked to

indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 49
openings for chiropractic assistants and 19 openings for
medical secretaries through 1994. For complete results see
Table 3.

14
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Isble |
PROJECTED ENPLOYNENT NEEDS !
l
Aug-Dec 1991 | 1992 | 1993 | 199% | Toral |
FT. PT JFT PT | FT  PT | FT  PT | Openings |
Chiropractic Assistant y 3 1 5 ] 10 2] 8 1] & |
Radiographer 1 o |2 o1 1]2 o} 7 |
Limited Practice Radiclogic Tech 3 1 |2 113 1] 2 11 16 |
Nedical Record Specialist 1 0 Jo o}]J2 o] 1 o} & 1
Nedical Trenscriptionist ] 0 ] o] o o] o o] 1 J
Nedical Secretary 2 2 |3 31| 5 0| 4 o] ]
1 1 i 1 -4

Emergina Trends, The respondents were asked to identify

emerging trends in the chiropractic field and their
implications on future personnei needs. Most respondents
viewed the chiropractic field as a growing field due to its
increased acceptance in the community and the trend towards
vellness programs. An increased usage of computerization for
reporting and billing was cited as well as available training
for its implementation.

Program Offerinas, The respondents were asked to indicate
specific programs, courses, or seminars they would be
interested in receiving. Frequently cited topics included:

Radiography CEUs
Phone Skills
Physical Therapy Assistant Training
Medical Terminology
Insurance Handling
MS DOS

Word Perfect
People Management
Limited Radiography
Anatomy

Physiology
Accounting
Bookkeeping

Comments. The following is a representative sample of
respondent comments:

- Many health providing fields don't deal with people
skills and business aspects of caring for people.

- My experience with chiropractic techniques from Palmer
has been that the training was too broad, necessitating
additional on-the-job training. I would suggest two
categories, i.e., CT~technical and CT-clerical.
Strength in chiropractic/medical terminology is
essential.

15 1§
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CUNTON COMMUNITY COLLEGE I
SCOTT COMMUNITY COLLEGE IS
MUSCATINE COMMUNITY COLLEGE TV

ERN IOWA COMMUNITY COLLEGE DISTRICT

CHANCELLOR
John T. Blong

305 Wes! Rver Drve » Doverport, lowa 52801-1221 » (319) 322-5015

BOARD OF DIRECTORS
Kirby Kletfmann
Prescent

Mary G. McGowern
Vvice-Prasident

Mary Lou Engler

August 8, 1991 John W. Fagerland

John W. Frampton
Robent H. Gallagher
Richard Haiston
Christine L, Madden
Ronald H. Solt

Dear Office Manager:

The Eastern Iowa Community College District strives to offer
quality educational programs to all students. Our progranms
are carefully designed to meet both the needs of our students
and those of the job market.

We are currently working on a joint project with Black BHawk
College in Moline, 1Illinois in conducting a multifaceted
assessment of the health care ‘'industry in Eastern Iowa and
Western Illinois. Your responses to this survey will assist
both institutions in obtaining a more complete employment
picture of the health care industry and will be a wvaluable
contribution in determining the need for additional health-
related programs.

Thank you for your time in completing this survey. Input
from employers is a most valuable resource in the continual
improvement of our educational offerings. Please return the
completed survey in the enclosed envelope by August 22, 1991.

If you have any guestions regarding this survey, please
contact Ellen Kabat or Cindy Lake at (319) 322-5015.

Sincerely,
&
-

John T. Blong
Chancellor

JTB/1lr
Enclosures
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) Clinton Community Colicge
Scornt Community College
L/

Muscatine Community Collcge

EASTERN IOWA COMMUNITY COLLEGE DISTRICT

DISTRICT OFFICE OF ACADEMIC AFFAIRS AND PLANNING
306 west River Drive « Davenport. lowa 52801-1221
(319)322-5015 = FAX (319) 322-3056

August 29, 1991

Dear Office Manager:

You should have recently received a health care survey in the
mail. Your responses to this survey will assist us in
obtaining a more complete employment picture of the health
care industry and will be a valuable contribution in
determining the need for additional health-related programs.
No employer will be identified in the results of this
assessment and all responses will be kept in confidence.

Thank you for your time in completing this survey. Input
from employers is a most valuable resource in the continual
improvement of our educational offerings. Please return the
completed survey in the enclosed envelope by Sept. 9, 1991.

If you have any questions regarding this survey, please
contact Ellen Kabat or Ccindy Lake at (319) 322-5015.

ingerel

7

John §. Blon
Chancellor

JTB/ghw

enclosure
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Clinion ® Muscatine ® Scott

CHIROPRACTIC SURVEY

The purpose of this survey is to axsist the Eastern
lowa Community College District and Black Hawk College
in gathering informatfon about employment trends ana
educational needs in the chiropractic field. Your
answers will provide direction to our future pro-
gramming efforts. All responses are confidential, ang
the names of institutions replving will not be re-
lessed. Y¥e apprecfate the time you will take to com-
plete this survey.

1. Please 1ist the number rf full-time and part-time personnel in each of the following categories.

In addition, please check {./5 the entry-Tevel hourlv salary rance that applfies to each employee category.

Please List

Number of Please check (y”) Entry Level Hourly

Emplovees Salary Range for each applicable catecory.
Full iPart Below!84.25~155,00-186.00~-187.00~18$8.00-189.00-1510.00-1811,00-1 Above
Time [Time $4,251 4,99 1 5,99 | §.99 1 7.99 | B.99 | 9,929 | 10,95 | 11.99 1512.00

Chiropractic Assistant

J

I ] l H I i i I

Radiographer

Limited Practice
Radiologic Technician

Medfcal Record
Specialist

Med{cal
Transcriptionist

Medical Secretary

Other (please specify)

- ot o e [ wn T wn [own v Jomn e |

o wat fown s fuas v s s e s fow oo [

-t v from o e 2w [ o Jow o fom o |
s own Jovn wow Jome v Jut v o e o o | .

o oo o o [ mn e e e o -
o o Jrme o Jon v [ e | o Jow o |
e o om v Jow v e e e e Jew we |-
o wr Jow v Juw wn e oo e v fom |-
o g [wr wn e ww few o e v [ e |-

© 1991, Eastern lows Community College District
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2. Please indicats the total number of present and projected openings for full-time and part-time perzonnel,
Projscted openings include openings dus to growth (ne~ or addit{onal positions), replacement {resulting f

deaths, retirements, disabilities, or family responsidilities) and turnover (transfer to another occupatd
snd migration out of labor market ares).

Number of QOpenings
Present-Dec. 1991 1992 1993 1954 l
Full 1 Part Full t Part | Fuil ! Part | Full | Part
Time | Time time 1 Time | Time | Time | Time ! Time
] 1 i 1 l
25-22) Chiropractic Assistant } i 1 i
H 1 1 1
33-40) Radfoarapher ] i i 1
! i H § I
§1-48) Limited Practice Radiologic Technicisn i 1 t }
| ! ! l
49-56) Medical Record Spectalist | 1 ] ! l
! 1 } }
57~64) Nedical Transerip=fonist | } 1 |
! ! 1 I
1(1-8) Medica) Secretary | } | 1 l
Other (please specify) I 1 1 1
5-16) i 1 ) ! l
3. Do you see any emerging trends fn the chiropractic field? 1If so, please describe these trends and their
implications for your future personne! needs. '
8. The Eastern loma Community College District and Black Mamk College offer programs and continuing educatior'
credit in  the health care field. what specific programs, courses or seminars might we of fer to meet your
employee training needs? ]
S. If your office s interested in Tearning more about training/educational services provided by the coﬂege:,.
please indicate the name of the person whom we could contact. l
6. W¥We welcome your comments. '
23 l
L wd
THANK YOU for completing this survey. Please return it to the Eastern lowa Community College District, 306 West
River Drive, Davenport, fowa 52801, or Black Hawk College, 6600 34th Avenue, Moline, 111§nofs 61265, in the
o envelope provided. 22 ’ l
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DENTAL PERSONNEL OCCUPATIONS ASSESSMENT

The purpose of the dental personnel occupations assessment
was to obtain information regarding number and type of
personnel employed, immediate and projected personnel needs,
egucational needs, and emerging trends in the dental health
field.

TARGET MARKETS

A total of 190 dental related businesses within the Merged
Area IX district of Iowa and the Illinois Quad cities were
identified that were believed to be employing dental
personnel.

SURVEY DESIGN

The survey instrument requested information on the following:

- the facility's present employees {(number of full-time
and part-time employees);

- the entry-level hourly wage paid to employees in each
of the personnel classifications;

~ immediate and projected employment needs through 1594
in each of the personnel classifications.

DATA COLLECTION, TABULATION, AND ANALYSIS

The surveys were mailed on August 8, 1991 to the 190 dental
businesses in Eastern Iowa and the Illinois Quad cities area.
A second copy of the survey was mailed on September 3, 1991
to those who did not respond before the stated deadline. A
total of 84 surveys were returned; this represents 44% of the
total population polled. Eight-three of the responses were
considered valid for the purpose of this survey.

All surveys were tabulated and analyzed using the Statistical
r the es S).
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RESULTS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
Table 1 lists the complete results,

NUMBER OF CURRENT EMPLOYEES
Full-time Part-time Total

Dental Hygienist 27 65 92
Dental Assistant 102 75 177
Registered Nurse 7 0 7
Licensed Practical Nurse 0 1 1
Surgical Technician 0 0 0
Medical Record Specialist 5 2 7
Other 40 17 57
- The respondents were asked to indicate

an entry-level salary range for each employee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $4.50 per hour for dental
surgical assistants to $12.50 per hour for certified dental
assistants. Complete results are listed in Table 2.

Table 2
Entry-Level Salary
Average Wage
Certified Dental Assistant $12.50
Dentai Assistant 6.48
Dental Hygienist 11.74
Dentval Bookkeeper/Secretary 7.50
Dental Business Clerk 7.50
Dental Business Secretary 10.50
Dental Dictation Clerk 6.50
Dental Financial Secretary 7.50
Dental Insurance Secretary 6.50
Dental Lab Person 7.50
Dental Office Manager 7.33
Dental Receptionist 6.38
Dental Secretary 6.50
Dental Surgical Assistant 4.50
Dental Unspecified 6.00
26
26




Projected Employment Needs. The respondents were asked to
indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 139
openings for dental assistants and 119 openings for

deg§a1 hygienists through 1994. For complete results see
Table 3.
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PROJECTED EMPLOYNENT NEEDS
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0 0
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16 21
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Certified Dental Assistant
Dental Assistant

Dental Hygienist

Dantal Bookkeeper/Secratary
Dental Busines: Clerk
Dental Business Manager
Dental business Secretary
Dental Dictation Clerk
Dental Financial Secretary
Dental Insurance Secretary
Dental Lab Person

Dental Office Nanager
Dantal Receptionist

Dental Secretary

Dental Surgical Assistant
DPental Unspecified
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Emeraing Trends. The respondents were asked to identify
emerging trends in the dentistry field and their implications
on future per:onnel needs. The majority of respondents
indicated a shortage of trained dental assistants and
hygienists. Also cited was an increase in demand for
dental service:s due to elderly patients keeping their teeth
longer due to water fluoride and preventive dentistry. The
topic of infection control was trequently discussed. One
respondent said: "Infection control is currently growing
rapidly as it applies to dentistry. I think its possible
that we may have a staff person someday soon who will be
assigned mostly infection contreol duties in their job
description.®

27



Proaram Offerinas. The respondents were asked to indicate
specific programs, courses, or seminars they would be
interested in receiving. Frequently cited topics included:

Dental Assisting

Dental Hygiene

Infection Control

Patient Management

CPR

Child and Dependent Adult Abuse
X-ray Technician Re-certification
Regulatory Compliance

Public Realations

Insurance Keporting

comments. The following is a representative sample of
respondent comments:

Please restore dental assisting--it is an imperative
program in maintaining the high quality of dental care
available to the citizens of this community. It is also
an opportunity to educate people seeking to improve
their careers without forcing them to leave the QC area
to do so.

I've always been impressed with the organization and
content of the few courses taken through EICCD. There
is a definite need for both hygienists and assistants in
our area as there is everywhere. Anything you could do
to alleviate this shortage would be appreciated.

Please replace the Dental Assisting program that was
dropped by Black Hawk.

Dentistry hiring and health care field will only grow in
the future.

We need a dental assisting program! Black Hawk College
left us high and dry. The quality of local dental care
will go downhill due to the lack of qualified dental
assistants; four offices are looking right now on the
Illinois side for dental assistants and can't find the
proper ones to hire. There has also been a three to
five year shortage of hygienists.

A
(09}
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E) Eastern lowa Community College District Black Hank

COLLEGE

1, Please 1ist the number

Clinion ® Muscatine ® Scon

DENT I STRY SURVEY

The purpose of this survey is to assist the Eastern
fowa Community College District and Black Hawk College
in gathering information about employment trends ano
educational needs in the dentistry fleld. Your
ansmers will provide direction to our future pro-
graming efforts. A}l resporses are confidential, ana
the names of institutions repivino will not he re-

leased. We appreciaste the zime you will take to com-

plete this survey.

of full-time and part-time personnel in each of the following categories. In

addition, please check (") the entrv-level hourlv salary ranoe that applies %o each employee category.

Please List

Number of Please check () Entry Level Hourly

Emplovees Salary Ranoe for each applicable catecory.

Full iPart Below!S4,25-185.00-186.00-187.00-158.00~159.00-1510.00-1511.00~1 Above
Time ITime $4.251 4,99 ) 5,90 | 6,99 1 7,99 | 8.95 1 5.2 | 10.99 | 11.99 1512.00

Dent sl Hveienist

1

! ! | ] i H I

Dental Assistant

Reci stared Nurse

Licensed Practical
Nuyrse

Surgieal
Technician

Medical Record
Soecialist

Other {piesse specify)
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2. Please indicate the total numder of present and projected or nings for full-time and part-sime personnel,
Projected openings include .openings due to growth (new or additional positions), replacement (resulting froe
deaths, retirements, disabilities, or family responsibilities) and turnover {transfer to another occupation

and migration out of labor market area). l
Number of Openines
Present-Dec. 1291 1992 1993 199%
Full | Part Full | Part | Full | Part | Full | Parg
Time 1 Time time } Time § Time | Time | Time ! Time .
! ! } i
5-32) Dental Myvoienist ] 1 ! 1
1 ! i i l
33-40) Dental Assistant 1 ! } |
! 1 i l
§1-48) Rec{stered Nurse } 1 ! J
, 1
42-56) Licensed Pracxical Nurse 1 1 ! {
} 1 H ]
£7-66) Sureical Technician ! 1 1 1 .
1 ! } i i
1-8) Medical Record Soecialise ] i 1 1
Other (Please specify) H i ! }
9-18) 1 i ] i l
3. Do you see any emerging trends in the den=¢ sty field? {f so, please describe =N + trends and their '
impiications for your future persennel needs.
&, The Eastern loma Community College District snd Black Hawk College offer programs and continuing education
crecit in the health care field. What specific programs, courses or seminars might we offer to meet your .
enployee training needs?
5. 1f your office is interested in Yearning more about training/educational services provided by the colleges, l
please indicate the name of the person whom we could contacst. '
6. VWe welcome your commenss, H
31 l
THANK YOU for completing this survey. Please return it to the Eastern lowa Community College District, 306 West
River Drive, Davenport, fows 528071, or Black Hawk College, 6600 3sth Avenue, Moline, I111inois 61265, in the
Q envelope provided. 32 l
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EMERGENCY MEDICAL PERSONNEL
OCCUPATIONS ASSESSMENT

The purpose of the emergency medical perscainel occupations
assessment was to obtain information regarding number and
type of personnel employed, immediate and projected personnel
needs, educational needs, and emerging trends in the
enmergency medical health field.

TARGET MARKETS

A total of 67 emergency medical related businesses within the
Merged Area IX district of Iowa were identified that were
believed to be employing emergency medical personnel.

IGN
The survey instrument requested information on the following:

- the facility's present employees (number of full-time
and part-time employe2s);

- the entry-level hourly wage paid to employees in each
of the personnel classifications;

-~ immediate and projected employment needs through 1994
in each of the personnel classifications.

DATA COLLECTION. TABULATION, AND ANALYSIS

The surveys werw: mailed on August 8, 1991 to the 67
energency medical businesses in Eastern Iowa. A second copy
of the survey was mailed on September 3, 1991 to those who
did not respond before the stated deadline. A total of 23
surveys were returned; this represents 34% of the total
population polled. Twenty-two of the responses were
considered valid for the purpose of this survey.

All surveys were tabulated and analyzed using the gtatistical
Packade for the Socijal Sciences (SPSS).
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RESULIS

The respondents wers to list the number of full-time and
part-time employees they employ in each personnsl category.

Many of the employees work on a volunteer basis. Table 1
lists the complete results.
Iable 1
NUMBER OF CURRENT ENLOYEES
Full- Part- :
time time Volunteer Total
Basic: First Responder 4 18 68 90
EMT-A 70 49 79 198
Advanced: EMT-I 4 34 23 61
EMT-Paramedic 43 18 11 72
- The respondents were asked to indicate
an entry-level salary range for each employee category. An
average wage was then computed from the results. Entry-level

salaries varied from a low of $6.25 for a first responder to
$8.90 per hour for a paramedic. Complete results are listed
in Table 2.

Table 2
Entry-Level Salary

Basic: First Responder $6.25
EMT-A 7.00
Advanced: EMT-I 7.10
EMT-Paranmedic 8.90

Average Wage

Proijected Emplovment Needs. The respondents were asked to

indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 97

openings for EMT~As and 81 openings for paramedics through

1994. For complete results see Table 3.

H 1
} Isbie 3 1
| PROJECTED EMPLOYMENT NEEDS |
| Aug-Dec 1991 | 1992 | 1993 | 1994 | Total i
| FT Pr |FT  PT | FT PT | FT  PT | Openings |
|  sasic: First Responder 1 11 jo 6 }Jo 2 |0 2] m |
| Ent-A 5 13 )9 21 2 v |z 21} w7 |
|  Advanced: EMT-] 0 1 |1 3 Jo 4 |0 3] n |
]  ENT-Parsmedic & 10 |12 $ ji2 9 2 13| 8 |
H i i 1 N J
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The respondents were asked to identify
energing trends in the emergency medical services field and
their implications on future personnel needs. Cited trends
and issues included: need for more medical personnel in the
remote rural areas, more training for personnel, the problem
keeping volunteers interested and certified, incorporation of
higher skills at lower EMS levels, and the crumbling barrier
between First Responders and EMTs.

The respondents were asked to indicate
specific programs, courses, or seminars they would be
interested in receiving. Frequently cited topics included:

EMT-A

Defibulation

Emergency Rescue Technician

CPR

First Responder

24 hour refresher course as required by Illinois
PHTLS course

Emergency Medical Dispatching
Auto Extrication

Rope and Water Rescue

Farm and Industrial Rescue

State Recertifications

Course for renewal of FR and ERT
Airway Management

Patient Assessment

comments, The following is a representative sample of
respondent comments:

- The courses, programs, senminars offered must deal with
relevant EMS issues that we deal with in the field. The
courses, etc. that you provide must be at convenient
times and places. Volunteers can't take off from work
to attend weekday-~daytime programs. volunteers don't
want to have to drive long distances to attend programs.
Instructors need to be mobile and travel to where the
volunteers are to present programs. Volunteers don't
usually get paid to attend classes and the class must be
cost effective as well as relevant for them to attend.
Our volunteers don't mind attending 2-3 hour programs
that are held in our facility. However, they are
extremely reluctant to attend all day Saturday or any
weekend programs or programs that are 2-4 hours long in
facilities that are 30-45 minutes or more from their
homes. That kind of time commitment is more than they
are willing to give.

- We would all be interested in classes for CEUs held at
Muscatine Community College or somewhere equally close.
A course on communication between responding agencies
would be interesting and helpful. (Include personnel
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from dispatch, Sheriff's Office, ambulance, hospital,
etc.)

How about a Regional Newsletter sent our periodically.

I'm sorry that the numbers on the front of this survey
are not filled out to help you; but being a volunteer

gservice we don't pay our EMTs and we welcome any amount
of volunteers that would like to join our organization.

Keep in mind most of our people are volunteers and have
other jobs when you have recertification classes.
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m=) Eastern lowa Community College District

Clinion ® Muscatine ® Scoint

{1-3) EMERCENCY MEDICAL SERVICES SURVEY
The purpose of this survey is to assist the Easte~
lowa Community College District and Black Mawk Collegr
in gathering information sbout employment irends am:
educational needs for emergency medice) service:.
Your answers will provide direction to our futur.
programming efforss., All responses are confidentis)
and the names of instItutions reciving will _ not b
released. We appreciate wne@ Time you wil] Take .
complete this survey.
1. Please list the number of fyll-time and part-time personnel in each of the folloming categories. It
addition, piease check l\ﬂ the entry-ievel houriv salary ranoe that applies to each employee category.
[Plesse List
Number of Please check (/) Entry Level Hourly
E_:ln_glovees Salary Rance for each applicadle catecory,
u are e W0=136.00~137 .00~ 158 00-T39.0C- 1370, .00~ ve
Time ITime || $4.251 4.99 | 5,99 | 6,99 ) 7.99 | 8,99 | 9,5¢ | 10,99 | 11.20 1$12.00
EMERCENTY MEDTTAL ] T ] ] T I T ] T T
PERSONNEL ¢ i 1 | i } t i 1 } }
1 1 | { 1 } 1 1 ] !
Basic: 1 1 I i 1 1 1 1 1 1
4~B) First Resoonder i i 1 i ! 1 } i | H
1 i 1 I ] ) i 1 ] i
3-13) EMT-* | 1 1 ! | ! § i { !
ACvancec: K] i 1 } 1 i i ] i i
14-18) EMT~| ! { ! i 1 1 | i 1 1
} i i 1 i 1 H i ] i
12-23) EMT-2aramedic i 1 ] 1 1 } | 1 | 1
2. Please indicate the <otal number of present and projected openings for full-sime and part-~time personnel.
Projected openings incTuce openings dus to growth (new or additionsl positions) » replacemsnt {resulting from
deaths, retirements, dissbilities, or femily responsibilities) and turnover [transfer to another occupatior
and migration out o‘; 1abor market area),
Number of Openinas
Preseni-vec, 199 1582 1803 Y504
tuil ] Part Full | Part | Fusl 1 Part | Full | Part
Time 1 Time time | Time | Time | Time | Time | Time
EMERCENCY MEDICAL PERSONNEL: 1 { T I
. i 1 !
Basic: { ] } !
24-39) First Resoonder ] 1 1 !
1 i ] i}
40-55) EMT-A 1 i 1 }
i Agvancea: 1 R 1 i
1-16) EMT-1 i 1 ! !
i i 3 i
17-22) EMT-Paremedic 1 1 1 1

© 1991, Esstern lowe Community College Diatrict
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3. Do you see any emerging trends in the emergency medical services field? If so, please describe these trends
and their implications for your future personnel needs,

&, The Eastern lowa Community College District and Black Hawk College of fer programs and continuing educatior
eredit in the emergency medical services field. What specific programs, courses or seminars might we offe:
to meet your employee training needs?

5. If your office is interested in learning more about training/educational services provided by the colleges,
please indicate the name of the person whom we could contact.

6. We welcome your comments.

Y

THANK YOU for completing this survey. Please return it to the Eastern lows Community College District, 306 West
River Drive, Davenport, lowa 52801, or Black Hawk College, 660D 34th Avenue, Moline, 11linois 61265, in the
o envelope provided. 42
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HOME HEALTH CARE PERSONNEL OCCUPATIONS ASSESSMENT

The purpose of the home health care occupations assessment
was to obtain information regarding nunber and type of
personnel employed, immediate and projected personnel needs,
edi.cational needs, and emerging trends in the home health
care health field.

TARGET MARKETS

A total of 15 home health care related businesses within the
Merged Area IX district of Iowa and the Illinois Quad Cities
were identified that were believed to be employing home
health care related personnel.

SURVEY DESIGN

The survey instrument requested information on the following:

- the facility's present employees (number of full-time
and part-time employees);

- the entry-level hourly wage paid to employees in each
of the personnel classifications;

- immediate and projected employment needs through 1994
in each of the personnel classifications.

The surveys were mailed on August 8, 1991 to the 15 home
health care businesses in Eastern Iowa and the Illinois Quad
cities area. A second copy of the survey was mailed on
September 3, 1991 to those who did not respond before the
stated deadline. A total of 8 surveys were returned; this
represents 53% of the total population polled. All eight

of the responses were considered valid for the purpose of
*.l« survey.

All surveys were tabulated and analyzed using the Statistical
Packa a e
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BRESULTS

The respondents were to list the number of full-time and
part-time employees they employ ir each personnel category.
Table 1 lists the complete results.

Iable 1
NUMBER OF CURRENT EMPLOYEES
Full-time Part-time Total
Registered Nurse 42 67 109
Licensed Practical Nurse 2 17 18
Home Health Aide 70 108 178
Respiratory Therapist 0 0 0
Respiratory Therapist Tech 1 0 1
Limited Practice
Respiratory Therapist 0 0 0
Medical Records Specialist 0 0 0
Homemakers/Companions 22 0 22
Entry-Level Salary. The respondents were asked to indicate

an entry-level salary range for each enployee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $4.75 per hour for Homemakers/
Companions to $10.93 per hour for registered nurses. Complete
results are listed in Table 2.

Table 2

Entry~Level Salary
Average Wage

Registered Nurse $10.93
Licensed Practical Nurse 8.83
Home Health Aide 5.07
Respiratory Therapist 8.50
Respiratory Therapist Tech 7.50
Medical Records Specialist . 6.50
Homemakers/Companions 4.75

ds The respondents were asked to
indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 219
openings for home health care aides and 121 openings for

registered nurses through 1994. For complete results see
Table 3.
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| Isble 3 )
] PROJECTED ENPLOYMENT NEEDS ]
I |
| Aug-Dec 1991 | 1992 | 1993 | 1994 | Total |
| FT  PT | FT  PT | FT  PT | FT  PT | Openings]
|  Registered Nurse 17 30 |5 12 |5 3 |s 2] 121 |
|  Licensed Practical Nurse 1 5 |2 10 |2 13 |3 5] 51 |
|  Nome Heslth Aide 60 56 o 2 |0 32 |0 2] 219 |
|  Respiratory Therapist 0 2 |0 o jo D ]o 0] 2 |
|  Respiratory Yi.erapist Tech 0 o |o 0} 0o jo 0] 0 |
] Limited Practice ] ] | ] ]
|  medical Records Specialist 0 0 jo 0 jo 0o |o o] I
|  Homemakers/Companions 20 0 ]o 0| 2 ]o 0] 20 |
[ 1 1 1 1 |

Emerging Trends, The respondentrs were asked to identify
emerging trends in the home health rare field and their
implications on future personnel needs. Almos:t all of the
respondents indicated that home health care was a fast
growing field. with this growth has come an extreme shortage
of qualified staff. There is a need for home health care
nurses, aldes, and homemakers.

Program Offerincs, The respondents were asked to indicate
specific programs, courses, or seminars they would ba
interested in receiving. Frequently cited topics included:

Physical Assessment
Home care documentation
Legal aspects

HM/HMA classes

CNA certification

Risk management

Ostony care

Pain management

Comments. The following is a representative sample of
respondent comments:

- We have an increasing need for good dependable in-home
care givers who are trained in a wholistic approach to
care.

- If you are ever in need of a speaker to discuss Home
I.V. Therapies, let us know; we have nurses and
pharmacists wheo can provide this.
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E) Eastern lowa Community Couege District Rlack Hawk

Clinton ® Muscating ® Scott

{1-3) HONE HEALTH CARE SURVEY

The purpose of this survey is to assist the Easterr
lowa Community College District and Black Mawk College
in gathering information zbout employnent trends anc
educationsl needs in the health care field. Your
answers will provide direction to our futurs pro-
gramming efforts. All resoonses are confidential, anc
the names of institutions replvinc will not be re-

leased. We appreciate the time you will take to com-
piete this survey,

1. Please 1ist the number of full-time and part-time personnel In each of the follewing categories. In
addition, please check (") the entrv-level hourly salary range that spplies to each smployee category.

Please List L
Number of Pleasa check {w') Entry Level Hourly
Emplovees >alarv Range for each spplicable catesory.

Full iPart Below!$4,.25-185.00-186.00~1587 .00-188.00~189.00~1510.00~1511.00-1 Above
Time 1Time $4.25] .99 § 5.99 1 6.99 1 7.29 | B.99 | 9.99 | 10.99 1 11.93 1512.00
! ! 1 ! 1 1 } 1 !

54-8) Registered Nurse

9-13) Licensed Practical Nurse

14-18) Home Health Aide
Respirstory
19-23) Theraoist
Respiratory Therspy
24-28) Technician
Limited Practice
29-33) Respiratory Therapist
Medical Record
34-38) Specialist
Other (please specify) }
19-43) |

1
1
}
1
H
I
1
I
1
1
!
}
}
i
§

wwn wm e o e v s e s Jow s few o | o
i v Jon wye ot s [ v oo e fowm v o o o
vt wn ot wws [ e [ e Jure e fw e Jn e |
s o o o on e o vew e e ow s ww e |-
e awn s vm o o Jos v e iy Jumw e e e |-

© 1991, Esstern lowa Community College District

51

[ﬁ
e

Full Tt Provided by ERIC.



2. Pleass indicate the total number of present and projected operings for full-time and part-time personnel.
Projected openings include openings due to growth (new or additional positions), replacement {resulting from

deaths, retirements, disabflities, or family responsibilities) and turnover (tranafer to another occupation
and migration out of Tabor market arsa).

Number of Openings

Prasent-Dec. 1991 1992 1993 199

Full I Part Full | Part | Full | Part | Full | Part

Time 1| Time time | Time | Time I Tima | Time ! Time
1 : ! i
44-59) Registered Nurse 1 1 } i
1 } H 1 §
1-16) Licensed Practics! Nurse 1 1 } 1
1 1 ! i
17-32) Home Haalth Alde 1 1 | 1
I ! I 1
33-48) Respiratory The-apist 1 i i }
i ! 1 !
yo-64) Respiratory Therapy Technician 1 1 } 1
1 ] i 1 1
1-16) Limited Practice Respiratory Therapist ! § 1 i
! } i I
17-32) Medical Record Specialist ! 1 1 1
Other (Please specify) 1 i 1 i
33-48) 1 1 ! ]

3. Do you see any emerging trends in the home~health~care field? I(f 30, please describe these trends and their
fmplications for your future personnel needs.

4. The Eastern lows Community Collere District and Black Hank College offer programs and continuing education
credit in the health care field. What specific programs, courses or seminars might we offer to mest your
employee training needs?

5. If your office is interested in learning more about training/educstional services provided by the colleges,
please indicate the name of the person whom we could contact.

6, Ve welcome your comments.

THANK YOU for completing this survey. Please return it %o the Eastern lowa Community College District, 306 West

River Drive, Daverport, lowa 52801, or Black Mawk College, 6600 34th Avenue, Moline, 111inois 61265, in the

envelope provided. 52
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HOSPITAL PERSONNEL OCCUPATIONS ASSESSMENT

The purpose of the hospital personnel occupations assessment
was to obtain information regarding number and type of
personnel employed, immediate and projected personnel needs,

educational reeds, and emerging trends in the hospital health
occupations field.

TARGET MARKETS

A total of 12 hospitals within the Merged Area IX district of
Jowa and the Illincis Quad Cities were identified that were
believed to be emplcying health-related personnel.

SURVEY DESIGN

The survey instrument requested information on the following:

- the facility's present employees (number of full-time
and part-tine employees);

= the entry-level hourly wage paid to employees in each
of the personnel classifications;

-~ immediate and projected employment needs through 1994
in each of the personnel classifications.

DATA COLLECTION, TABULATION, AND ANALYSIS

The surveys were mailed on August 8, 1991 to the 12 hospitals
in Eastern Iowa and the Illinois Quad cities area. A second
copy of the survey was mailed on September 3, 1991 to those
who did not respond before the stated deadline. A total of

8 surveys were returned; this represents 67% of the total
population polled. All eight of the responses were
considered valid for the purpose of this survey.

All surveys were tabulated and analyzed using the Statistical
Package for the Socjal Sciences (SPSS).



RESULIS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
Table 1 lists the complete results.

Table 1
NUMBER OF CURRENT EMPLOYEES
Full-time Part-time Total

NURSING:
Physician Assistant 0 0 0
Registered Nurse 359 279 638
Licensed Practical Nurse 63 51 114
Nursing Assistant 127 88 215
Nurse Anesthetist 3 1 4
Surgical Technician 23 16 39
Midwife 0 0 0
PHYSICAL THERAPY:
Physical Therapist 21 5 26
Physical Therapy Asst. 9 2 11
Physical Therapy Aide/Tech 21 18 39
RADIOLOGY PROFESSIONAL BERVICES:
Radiological Technologist 22 13 35
Radiographer 29 32 61
Ultrasonography Tech 6 6 12
Nuclear Medicine Tech 7 4 11
Radiation Therapy Tech 7 6 13
MEDICAL RECORDS PERSONNEL:
Registered Record Admin 5 0 5
Accredited Record Tech 14 2 16
Coding Specialist 7 0 7
Medical Record Specialist 12 6 18
Medical Transcriptionist 53 14 67
Medical Secretary 2 0 2
Unit ward Clerk 33 21 54
PHARMACY PERSONNEL:
Pharmacy Technician 31 35 66
OCCUPATIONAL THERAPY:
Occupational Therapist 14 4 18
Occupational Therapy Asst 6 3 9
RESPIRATORY THERAPY:
Respiratory Therapist 20 5 25
Respiratory Therapist Tech 14 15 29
Limited Practice Respiratory

Therapist 5 . 11 16
CLINICAL LABORATORY PERSONNEL:
Medical Technologist 30 24 54
Medical Laboratory Tech 8 6 14
Medical Laboratory Asst 2 6 8
Phlebotomist 5 9 14
Perfusion Technician 0 0 0
Histologist 3 0 3
Cytotechnologist 1 0 1
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Full-time Part-time Total

SPECIALTY TECHNICIANS:
Electroneurodiagnostic

Technicians . 2 4 6
Electroencephalographic

Technicians 1 1 2
Magnetic Resonance

Imaging Technicians 0 0 0
FOOD BERVICE PERSONNEL:
Dietician 14 6 20
EMERGENCY MEDICAL PERSONNEL:
Basic First Responder 0 0 0
EMT-A 0 16 16
Advanced EMT-I 2 1l 3
EMT-Paramedic 11 12 23

The respondents weres asked to indicate

Entry-Level Salary,
an entry-level salary range for each employee category. An

average wage was then computed from the results. Entry-level
salaries varied from a low of $5.25 per hour for an unit ward

clerk to o.er $12.00 per hour for physical and occupational
therapists. Complete results are listed in Table 2.
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Table 2
Entry-Level Salary

Average Wage h

Registered Nurse $10.50 _
Licensed Practical Nurse 7.50
Nursing Assistant 5.54 -
Nurse Anesthetist 11.17
Surgical Technician 8.00 .
PHYBICAL THERAPY:
Physical Therapist 12.50
Physical Therapy Asst. 11.00
Physical Therapy Aide/Tech 6.07 l
RADIOLOGY PROFESSIONAL SERVICES
Radiological Technologist 9.25
Radiographer 9.00 l
Ultrasonography Tech 10.17
Nuclear Medicine Tech 10.90
Radiation Therapy Tech 9.83
MEDICAL RECORDS PERSONNEL: II
Registered Record Admin 10.50
Accredited Record Tech 8.79
Coding Specialist - 8.00 '
Medical Record Specialist 7.50
Medical Transcriptionist 6.75
Medical Secretary 7.17 '
Unit wWard Clerk 5.25
PHARMACY PERSONNEL:
Pharmacy Technician 6.00
OCCUPATIONAL THERAPY: ll
Occupational Therapist 12.17
Occupational Therapy Asst 8.50
RESPIRATORY THERAPY: '
Respiratory Therapist 11.00
Respiratory Therapist Tech 7.50
Limited Practice Respiratory Therapist 7.50
CLINICAL LABORATORY PERSONNEL: l
Medical Technolougist 9.67
Medical Laboratory Tech 8.30
Medical Laboratory Asst 6.90 l
Ph.ebotomist 6.15
Histologist 8.50
Cytotechnologist 10.00 '
SPECIALTY TECHNICIANS:
Electroneurodiagnostic Technicians 6.50
Electroencephalographic Technicians 8.50
FOOD BERVICE PERSONNEL: .
Dietician 11.50
EMERGENCY MEDICAL PERSONNEL:
EMT-A 5.83 '
Advanced EMT-I 6.50
EMT-Paramedic 8.17 .
l 58
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Proijected Employment Needs. The respondents were asked to
indicate present and projected openings for full- and part-
time personnel through 1984. The respondents indicated 516
openings for registered nurses and 113 openings for nursing
assistants through 1994. For complete results ses Table 3.

—-—-c—'—-—um-—-——-—-—-—-—n—-—.——-—-——-——-—-—-.———-——-—-—-——u———-—.—-—.—-——_m—-——-s“———-———‘-——-——-—-——

1
Iable 3 |
PROJECTED ENPLOYNENT NEEDS |
l
Mg-Dec 1991] 1992 | 1995 | 1% | Total i
FT PT |FT  PT | FT  PT |FT  PT | Openings |
NURSING: | | ] } ]
Registered Nurse 32 35 |9 59 |88 6 |95 56| 516 I
Licensad Practical Nurse 0 31} 3 3] 2 3] 2 3] 19 ]
Nursing Assistant 9 19 |13 16 |13 35 Ji13 15] 113 ]
Surgical Technician 6 0|6 3|6 &]6 4] 29 i
PHYSICAL THERAPY: } | ] | |
Physical Therapist 6 2| 8 L | 8 $& |10 4| &6 |
Physical Therapy Asst. ') 2 | 5 3| S 3] 6 6] 32 |
Physical Therapy Aide/Tech & 06 216 218 2] 30 I
RADIOLOGY PROFESSIONAL SERVICES | ] ] l |
Radiological Technologist 0 1 ] 4 2| 3 2 | ¢ 2] 18 |
Radiographer 7 Bl9 M |N M1 w| 7 |
Uttrasonography Tech 3 0|3 e | 4 0 | 5 0 17 |
Nuclsar Medicine Tech 2 0| 4 113 2 | 4 2] 18 |
Radistion Therapy Tech 2 3] 4 4] & 4115 3] 2 |
MEDICAL RECORDS PERSONNEL: | | | | |
Registered Record Admin 1 0 | 2 o | 1 1t ] L 7 ]
Accredited Record Tech 1 0]y 1} 4 2112 o] mn |
Coding Specialist 2 013 vl 46 04 0] 14 |
Medical Record Spu..slfst 0 0] o 2] 0 1] 0 2| 5 |
Medical Transcriptionist 2 2 | 9 5 | 8 6 |9 4] 43 ]
Medical Secretary 1 oo o]1 o0}0 o] 2 I
Unit Ward Clerk 0 s | 2 6 | 3 6 | 3 6] 32 ]
PHARMACY PERSONNEL: | ] | ] ]
Pharsacy Technician 0 o0} & 2113 1|5 1] 186 |
OCCUPATIONAL THERAPY: | | } | |
Occupational Therapist 3 1158 0| 4 1] 5 1] 20 ]
Occupational Therspy Asst 1 ] 2 o] 3 | 2 0] 8 ]
RESPIRATORY THERAPY: | | ] i ]
Respiratory Therapist 1 0| 2 1] 3 | 2 1] 10 ]
Respiratory Therapist Tech 0 0} 2 ] 2 1 | 2 1] n |
Limited Practice Respiratory | | j | |
Therapist o o jo0 2| 0 1 | o 1 4 |
CLINICAL LABORATORY PERSONNEL: ] ] | | |
Medical Technolopist 1 2]2 3|2 213 31 18 |
Medical Laboratory Tech 1 1 | 2 2] 3 3] 4 1] 17 ]
Nedical Laboretory Asst 0 0|1 1] 1 |1 1} 6 ]
Phlcbotomist 0 e | o 1490 2 | 1 0} ¢ |
Histologist ° ojo 1|1 o}jo0o | 3 |
Cytotechnologist 0 0] o |1 0| 0| 3 |
| - 4 1 i ]
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I ) T H 1 1 1
] Aug-Dec 1991] 1992 | 1993 | 9% | Total 1
| FT PT | FT  pT |FT  PY | FT  PT | Gpenings |
|  SPECIALYY TECHNICIANS: | ] ] | |
|  Electroneurodiagnostic Technicfans O 1 ]9 1 ]0 | 1 o | ) i
|  Electroencephslographic Technicisns 0 | o | o 1] 0 1] 3 ]
|  FOOD SERVICE PERSONMEL: ] | | | |
|  DPistician 0 111 o3 o} 2 o] 7 I
|  EMERGENCY MEDICAL PERSOMNEL: ] | | | }
| EWT-A o 8|3 s8}|3 8} 3 8] # i
|  Advanced ENT-1 o 1})J0 e]0o s} 0o s&] 19 |
|  ENT-Paramedic 0 2 |3 3 | 2 s | 3 8| 2 ]
| l ! l l !
L ) 1 i 1 J
Energina Trends. The respondents were asked to identify

emerging trends in the health field and their implications on
future personnel needs. The respondents indicated an
increasing need for most all occupational categories; those
especially cited included RNs; LPNs, CNAs, MTs, and physical
therapists. It was suggested that certain professions may
need to cross-train for two or more disciplines.

_Upara The respondents were asked to
indicate if they were requiring their present employees to
formally upgrade their skills and/or educational levels. The
respondents stated that they continually encourage their
staff to extend their education. Specific areas of upgrading
included: the cardiopulmonary areas, mammography for X-ray
techs, respiratory care, EMT Outreach classes and nursing
specialists. -

s. The respondents were asked to indicate
specific programs, courses, or seminars they would be
interested in receiving. Frequently cited topics included:

Customer Relations

Medical Terminology Classes

Medical Coding Courses

Medical Records Program

Physical Therapy Assistant Program

Ultrasound Nuclear Medicine

Updating Classes for Radiology, Lab, and Respiratory

Comments. The following is a representative sample of
respondent comments:

- Very difficult to project openings two to three years
from now.

- Am unable to give accurate projections as I am new to
this facility.

- We are grateful to our school districts for providing
%
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excellent programs. We have had good results from
recruiting your fine graduates.

N
-

Z.

Ic




B B ERE E N B B N B B N N W W &I B I N

H
H—@
i

HOSPITAL PERSONNEL INSTRUMENT

|

63



1-2)

-7
5-12)
13-17)
18-22)
23-27)
28-32)
33-37)

38-42)
3-47)
48-52)

53-57)
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==) Eastern lowa C i istri
— ommunity College District

(L

Black Hawk
COLLEGE

Clinlon ® Muscatine ® Scoist

HOSPITAL SURVEY

The purpose of this survey is to assist the Eastern
iowa Community College District and Black Hawk College
in gathering {nformation about empioyment trends anc
cducational needs in the heaith care field. Your
answers will provide dirsction to our future pro-
gramming efforts. A1l responses are confidentis}, anc

the names of institutions res;ving will Aot De re-

eased. We appreciate the time you w

take to com-
piete this survey,

This survey should be complezed by the personnel director in your erganization.

Y. Please

1ist the number

of full-time and part-time personnel

in esch of the folloming categories. In

addition, piease check (") the entry-level hourlv salary ranas that applies to each employee category.

NORSING:

lease List

Number of Please check {(w”) Entry Level Hourly

Emplovees Salary Range for each aspplicable category.

u art SelowlSu.o5-155.00-156.00-157.00-158.00- 155,00 - = .00~ ve
Time iTime $%.251 4,99 |1 5.98 § 6,99 1 7,99 1 B.®9 | 9.99 | 10.99 | 11.99 1$12.00

Phvsician Assistant

Recistersd Nurse

Licerse< Praceical Nurse

Nursing Assistant

Nurse Anesthetist

Suroical Technician

M{ dwife

L ¥z

Phvsica) Theraspiat

ySi1Cal iherspy
Asgistant

“Physical Iherapy

Afde/Technician

UredS JUNAL
SERVICES:

Radiologice)
Technologist (& vr)

Rsdioorasher (2 vr)

UlTtrasonograpny
fechnologist

Nuciear Medicine
Technolpo. st

Ksgdiation iherapy
Technelogist

R T B B B Bl g O B I P B B Eeades L e R

B e B L Qe B e B R B B Y L e e P Bl bl B

m.q—ucd——u—-———pg—-—w—.-—-——w--—-u-—.—--.—-wu—-u-———-—-l—u-—-
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Plesse List
Number of Pleass check {(y”) Entry Level Hourly
Emplovees Salary Range for each applicable cateno
M art on - 0= - - - - - -

Time ITime || $4.251 %.99 1 .99 1 6.99 { 7.99 | 8.99 1 9.99 | 10.99 | 11.99 1312
1 1 ]

ove
.00

PERSONNEL:

Registered Recoryd
6-10) Administrazor

‘Accregiten Xscore
11=15) Technician

16-20) Coding Specialist
Medical Record
211-25) _ggecialist
edical
26-30) Teanscriptionist

31-35) Madical Secretary

N JUURSE POV P (RN U PESGUURI S

16-40) Unit Ward Clerk
PRARMACY PERSUNNEL:

41-45) Pharmacy Technician
DUCOPATTONAL THERAPY

3

46-50) Occupational Theranist
Uccupational Therapy
$1-55) Assistant

$

.‘_,..-—-._.-.._.._.—._.—-1_.__..4—“ P e e

56-80) Respiratory Therapist
ResSpIratery (haraps st
£1-65) Tectnician
Limites Fraclice
£6~70) Respiratorv Theranise

Y
PERSONNEL:
1
-5) Medical Technologist
Negica: .aperazory
§-10) Technician

Mecicai Laporatory
11=18) Assissant

18-20) Phlebctomist

21-251 Perfusion Technician

26-30) Histclogist

31-35)  Cvtotechnologist
PECIALTY TelNICIANS:

Electroneurodiagnostic
36~40) Technician

Lieciroencepnaiograpnic
k1-45) Technician

“MagneTic nesonance

i
i
1
U
i
i
i
i
i
1
i
}
{
§
|
1
i
!
!
]
§
1
i
}
1
1
{
i
!
1
}
1
}
)
i
i
]
|
]
i
]
]
1
!
}
1
}
i
!
i
!
I
!
|
1
i
1
1

I
1
!
!
i
i
i
|
1
i
t
1
l
1
)
1
i
1
1
i
l
1
I
1
I
|
!
1
1
1
1
1
1
1
1
i
}
i
1
i
l
I
i
1
1
i
|
1
}
I
1
1
]
1
1
)
|
!
]
1
1
!
1
]
]
]
1
i
1
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i
i
1
i
i
!
)
36-~50) Imaging Technigian {
Vi NNEL: i
1
51=-55) Diszician i
L ] [
PERSONNEL: i 1
1 I
Basic: 1 1
38-80) Firs+ Responder | !
1 1
31=-£€5) EMT=-A i 1
Agvancec: i }
36-70) EMT~1 { !
7 1 1
1=5) EMT-Paramedic t 1

f o
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521}
22-37)
38-53)
54-69)
1-8)
A=18)
17-2%)

25-32)
33-40)
41-48)

42-56)
57-64)
£5-72)
1-8)
2-16)

17-24)
25-32)
23-40)
41-48)
48-56)
57-64)
85-72)
1
1-8)
3-16)
17-2%)

15-32)
13-40)
11-48)

2.

Please indicate the to:s] number of present end projected openings for full-time and part-time personnel,
Projected openings incTude openings due to growth (new or additional positions), replacement {resulting frow
desths, retirements, disabilities, or family responsibilities) and turnover {transfer to another occupation
and migration out of labor market ares).

Number of Openings

Present-Dec. 1991 1 1592 1583 159%
FuTl Part Full ] Part | Full | Part | Full | Part
Time Time time | Time | Time | Time | Time | Time

NURS ING:

Physician Assistant

i
i
1
}
{
I
Repistered Nurse ]

Licensed Practical Nurse

Nursing Assistant

Nurse Anesthetist

Surgical Technician

Migwife
PRYSTCAL THERAPY:

Physical Therapist

Phvsical Therapy Assistant

Physical Therapv Aide/Technician
RADTOLOG TCES:

Radiological Technologist {4 wr)

Raciographer (2 yr)

Wtrasonography Technologist

¥ FRSNE [ IR U Pl pESSaeREE: PREEIESE BRRRRES PRI B8 B B R e B I

Nuclear Medicine Technolooist

Radiasion Therapy Technologdist
MEDTCAL RECORDS g!ﬂSﬁﬁﬁELs

Recistered Record Administrator

Aczredited Record Techmician

Lodine Specialist

Medical Record Specialist

Medicsl Transcriptionist

Medical Secretary

Uni¢ Ward Clerk

L2

Pharmacy Technician
UEEUFITI&NIE THERAPY:

Occupational Therapist

Ocecupational Therapy Assistant
CRAPY §

Ressiratory Therapist

Respiratory Therapist Technician

——o--—.—--9-—-—1-..-—..--—--..-—--.—1—.-——.—1—--—-—.—-‘1—.—»—-.—.

Limited Practice Respiratory Therapist
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Number of ings
Present-Dac. 1991 3 199%
Full T Part Full T Fart § Full | Part | Full | Part
Time | Time time | Time | Time ! Time | Time 1 Time
CLINICA', LABORATORY PERSONNEL: } : : :
1
49-56) Medical Technologist | i } ]
1 1 ! i
§7-64) Medical Laboratory Technician ] { 1 ]
i i 1 i
§5-72) Medical Laboratorv Assistant § i 1 i
111 i |} ] }
1=8) Phlebotomist i i ] |
i ] ) I
3=18) Parfusion Technician 1 i i 1
i i 1 i
17-24) Histologist } ] 1 ]
i | 1 i
25-32) Cvtotechnologist ] } ] 1
: 1 i i ]
} L} i 1
33-40) Electroneurodiasgnostic Technician i i 1 1
- i i 1 1
§1-48) Electroencephalegraphic Technician | 1 1 i
1 } 1 1
49-56) Magnetic Resonsnce Imaging Technician 1 ! 1 i
FUﬂg SERVICE PERSUNNEL: i 1 } -t
] } 1 1
57-64) Di»tician } 1 1 1
el i 1 1 i
Basic: 1 1 i 1
65-72) F{rat Responder ] i i i
X I T 1 |}
1-8) EMT-A 1 ! 1 §
Advanced: ! ) 1 1
9-18) EMT-1 } } § }
f i } i
17-24) EMT-Paramedic 1 1 ] 1]

3. Do you ses any emerging trends in the health care field? I!f so, please describe these trends and their
implications for your future personnel needs.

25) 4. Are you requiring any of your present employees to formally upgrade their skills and/or educational levels?
1. Yes

2. Neo -1—) If yes, please explain these requirements.

5. The Eastern lowa Community College District and Black Hank College offer programs and continuing education

crecit in  the health care field., What specific programs, courses or seminars might we offer ¢o meet your
employee trafning needs?

6., If your office {3 interested in learning more about training/educational services provided by the colleges,
please indicate the name of the person whom we could contact.

7. Please indicate the title or position of the person{s) who completed this survey,

26) B. Would you like to receive the results of this survey?
1. Yes
2. No

9. We welcome your comments.

THANK YOU for completing this survey. Pleass return it to the Eastern lows Community College District, 306 West

River Drive, Davenport, lowa 52801, or Black Hawk College, 6600 34th Avenue, Moline, 11linois 61265, in the
envelope provided.
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LABORATORY PERSONNEL OCCUPATIONS ASSESSMENT

The purposa of the laboratory personnel occupations
assessment was to obtain information regarding number and
type of personnel employed, immediate and projected personnel
needs, educational needs, and emerging trends in the
laboratory field.

TARGET MARKETS

A total of 10 laboratory related businesses within the Merged
Area IX district of Iowa and the Illinois Quad Citles were
identified that were believed to be employing laboratory
personnel.

SURVEY DESIGN

The survey instrument requested information on the following:

- the facility's present employees (number of full-time
and part-time employees);

=~ the entry-level hourly wage paid to employees in each
of the personnel classifications;

- immediate and projected employment needs through 1994
in each of the personnel classifications.

DATA COLLECTION, TABULATION, AND ANALYSIS

The surveys were mailed on August 8, 1991 to the 10
laboratory related businesses in Eastern Iowa and the
Illinols Quad Cities area. A second copy of the survey was
mailed on September 3, 1991 to those who did not respond
before the stated deadline. A total of 4 surveys were
returned; this represents 40% of the total population polled.
All four of the responses were considered valid for the
purpose of this survey.

It must be noted that the major area employer of laboratory
personnel did not respond regarding number of current
employees and projected openings. This causes the data to
reflect very low estimates.

All surveys wera tabulated and analyzed using the Statistical
Package for the Socjal Sciences (SPSS).
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RESULTS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
Table 1 lists the complete results.

Iable 1
NUMBER OF CURRENT EMPLOYEES

Full-time Part-tine Total

Medical Technologist
Medical Laboratory Tech
Medical Lab Assistant
Phlebotomist
Histologist
Cytotechnologist
Registered Nurse
Licensed Practical Nurse
Medical Secretary

™
OQOUVOCOVIOKMO®

[
HAWWORKMNMNW

HFHRWWOWRMW

Entry-Level Salary, The respondents were asked to indicate
an entry-level salary range for each employee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $5.50 per hour for medical
secretary to $11.50 per hour for cytotechnologists and
registered nurses. Complete results are listed in Table 2.

Table 2

Entry-lLevel Salary
Average Wage

Medical Technologist $10.83
Medical Laboratory Tech 7.83
Medical Laboratory Assistant 6.50
Phlebotomist 5.63
Histologist 8.50
Cytotechnologist 11.50
Registered Nurse 11.50
Licensed Practical Nurse 7.50
Medical Secretary 5.50

The respondents were asked to
indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 10
openings for phlebotomists through 1994. For complete
results see Table 3.
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V 1
| Isble 3 }
i PROJECTED EMPLOYMENT NEEDS }
| |
| Aug-Dec 1991] 1992 | 1993 | 19 | Total |
| FT PT [ FT PT| FT  PT| FT  PT | Openings |
|  Medical Technologist o ojo 1]jo0o v]o 1] 3 i
|  Medical Laboratory Technician ° o | o 0j 1 0o 0] 1 |
|  Medical Lsboratory Assistant o o0})0o o}jo o}0 O] O |
|  Phisbotomist 2 2|0 2]0 2}10 21} 1 J
! Histologist o o0]o ojo ojo o] o0 i
|  Cytotechnologist o ©o}0o ojo o0}0o o} O ]
|  Registered Nurse o 1]0 1]0 Yo 1] & |
|  Licensed Practical Nurse o 1]0 1{0 t]o V] & |
|  Nedical Secretary o o]0 ©o]o o]0 o] o |
L 1 A 1 . | J

Emerqing Trends. The respondents were asked to identify

energing trends in the health care field and their
implications on future personnel needs. Respondents
indicated an increased use of Medical Laboratory Technicians
and Phlebotomists as Medical Technicians become mainly
supervisory. Increased automation was cited as well as the
trend of sending out to larger laboratories. One respondent
said that due to the "increased proficiency standards,

...there is a ...lack of available medical technicians to do
the work."

The respondents were asked if
they were requiring their present employees to formally
upgrade their skills and/or education level and how was this
accomplished. The respondents indicated upgrading was
acconplished through attending seminars and utilizing tapes.
Additional training would be necessary when obtaining new
specific equipment.

The respondents were asked to indicate
specific programs, courses, or seminars they would be
interested in receiving. Frequently cited topics included:

Quality Assurance
Customer Service as it relates to blood banking
Anything to do with Medical Technology
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==} Eastern lowa Community College District

Blach Hank
COLLEGE

Clinion ® Muscatine ® Scott

1. Please 1ist <he number

piete this survey.

LASORATORY SURVEY

The purpose of this survey s to 8s3ist the Eastern
lowa Community College District and Black Hawk Collegr
in gathering information adbout employment trends anc
educationa) needs in the health care field. Your
answers will provide direction to our future pro-
gramming efforts. All responses are confidential, anc
the names of institutions #edlving wiii not bhe re-
esased. Ne appreciate tne ~ime vou wili take to come

in

of full=cime and part=time personnel in each of the ‘olloming categories.
addition, plesse check {y”) the encrv-ievel houriv salarv renge that applies %0 each emplovee category,

Flease List

Number of Please check {y”) Entry Leve! Hourly

Emplovees Sslarv Range for each applicadle cateoorv,

u art 4 WU U= LU= . eI E- SR U= ove
Time iTime $6.25] .99 1 5,99 1 §.99 1 7,99 | 8,29 | ©,929 j 10,92 | 11.99 1$12.0¢0

NURSING:

Registered Nurse

1

Licensed Practical Nurse

Nursing Assistant

OFEoS ONAL
SERVICES:

Radiolepical
Technologist (& yr)

Radiocrapher {2 vr)

“Ultrasonpgrapny
Technplood st

Nuciear Medicine

Technologi st
Raciazion Tﬁcrapy

Technolooist

s
PERSONNEL:

Registered Record
Administrator

Accreoltec Record
Technician

Coding Specialist

egical Record
Specialist

CICR 4
Transeriptionist

Medical Secratary

-.-...4-...-..._.-.......-_...‘....‘....._._—%.......-............_......1..........
OV (RSN (NI SR MENGEE ISR (NI PIGE DESRSE PRARES IRRAPRAER A L [ e bt Eadho iy Band
[N [Ny PUSTapII DI DR T T e i B S B el Bl o Rl Rauadined

PN (NSO DU PUSSNEN PRUSaEEY PR P s L X L Rl ity Rendios huadinst handbadiy
...._...‘....J...._................-.....l....‘.....J............,....-.._.....q
_ﬁ_maJ_u_T_uuu-_ﬁ-_%_‘-_~u_~*_-__4

© 1991, Eastern lows Community College District
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46-50)
51=38)
56-60)
51-63)
84-66)
§7-69)
70-72)

1{1-3)
3+6)
7-9)

10-17)
18-25)
36-33)

Flaase List

Nuroer of Ploase check {¢”) Entry Level Hourly
Em>loves: ] Salary Range for each applicable category.
u art Oow [Y Al . - » - LY - . - » - . - - ve
Time ITime $4,25) 4,99 1 5,99 1 6,997 7,99 1 £.99 1 9.99 1 10.99 1 11.99 1$12.00
1
PERSONNEL:
Medical Technologist
ca ratory
Tachnician
“Wedical Laboratory
Assistant
Phlebotomist

Perfusion Technician

Histologise

Cvtotechnolocise

2

Electroneurod{agnossic
Technician

tiectroencephaiographic
Technician

agnetic kesonance
Imaging Technicfan

_-_4-__--_J_J-__J_J,___

....._.._...-....--....._4.......-1.-_1...-—...._

JUUQPER [PURPIT FREpURNIT QU N PRGNS Pt [ PRSI OSSR
RS PRCQN PR CEN IS P PR P RS EER [ P

VRN (DU USSR U IV FEONS FUURUN PN SR R
SR FUNR USSR DN S (RS NN SRS N NS
b ke Rl DR B o B bl ety DAl
FUPN [N FRUURPI PRI NURN N (VDU MU SR R
-.-—--1--—----1—-—-—--n- e 2ol wew snf o wonf e wno wa wnd
—-—-—1-—-.——-.-«—-4-.—4——--4..-4-._——4

2. Plesse indicate the total

Projected openings include openings due to growth {new or
desths, retirements, disabilities,
and migration out of labor market area).

number of present and project

er family responsidbilities)

ed openings for full-time and part-time personnel,
additional positions), replacement {resulting from
and turnover {(transfer to another occupation

Number of Openings

NURSING:

rresenteues, o 1997 iEEX] i
ruit rars Full | Pars U arz j ruil | Pars
Time Time time | Time | Time ! Time | Time | Time

Recissered Nurse

Licensed Practical Nurse

Nursing Assistant

L NAL SERVICES:
Raciological Technologist (& vr)

Radfographer {2 yr)

Ul srasonocraohy Technologfist

Nuclear Medicine Technoloaist

Paciation Therapv Technologist

i

Registered Record Administrator

Accredited Record Technieian

Coding Specialist

Medical Record Specialist

Med{cal Transeriptionist

o e T O e i T e o . Loy FUIgPi P e T Poopee Il

Medical Secretarv

oy vonf wom gend e el ves Sl nen awed e e ] ol vl vw Yl w0 el wew ] W aon el e ol B Sl TSy S
JUUIRUIDY DUSORNIN (NPIRY SRS [UIPRIEN P s e (I PR FPEE EE e el B B s

hE
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32-56)
57-64)
(1-8)

S.

s-

Number of Openinas

Present-vec. 1591 195¢ TO5s ooh
Full T~ Part Full T Part | Full § Part | Full | Fart
Time | Time timg | Timg | Time | Time | Time | Time

CLINICAL LABORATORY PERSONNEL: ] i ] ]
i 1 § 1

Medical Technologist ! 1 1 {
i i 1 1

Medical Laborstory Technicien | 1 i 3
1 1 1 i

Medical Leboratory Assistant i i 1 1
1 i 1 1

Phlebotomist ! ! } ]
[} ¥ i i

Perfusion Technician \ 1 1 i
1 |} ] 1

Histologist 1 1 | !
] i i )

Cytotechnologist 1 i 1 }
SPECTACTY TE&ICIW: ] ] ] i
i 1 ] i

Electroneurodiaonostic Technician 1 1 1 |
i ) F) i

Electroencephalographic Technician 1 ! 1 {
i |} 1 1y

Magnetic Resonance Imagina Technician 1 ) ] 1

Do you see any emerging trends fn  the clinical Yaboratory field? If so, please describe these trends and
their implications for your future personne! needs.

Are you requiring any of your present emplovees to formellv upgrade their skills and/~r :ducasional levels?
1. Yes
2. No

If yves, please explain these requirements.

The Eastern lows Community College District and Black Hawk College offer programs and zenzinuing education

crecit in the health care field. What specific programs, courses or seminars might wa offer to meet your
employee training needs?

If your office is interested in Yearning more sbout training/educstional serviges provided by the colleges,
please indicate the name of the person whom we could conzact.

We welcome your comments.

THANK YOU for completing this survey. Plesse return it to the Eastern lows Community College District, 306 West
River Drive, Davenport, lowa 52801, or Black Hawk College, 6600 34th Avenue, Moline, !11inois 61265, in the
envelops provided. 79
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LONG TERM HEALTH CARE PERSONNEL
OCCUPATIONS ASSESSMENT

The purpose of the long term health care personnel
occupations assessment was to obtain information regarding
nunber and type of personnel employed, immediate and
projected personnel needs, educational needs, and emerging
trends in the long term health care field.

TARGET MARKETS

A total of 112 long term health care related businesses
within the Merged Area IX district of Iowa and the Illinois
Quad Cities were identified that were believed to be
employing health cara personnel.

SURVEY DESIGN

The survey instrument requested information on the following:

~ the facility's present employees (number of full-time
and part-time employees):

- the entry-level hourly waje paid to employees in each
of the personnel classifications;

- immediate and projected employment needs through 1994
in each of the personnel classifications.

... surveys were mailed on August 8, 1991 to the 112 long
cerm heal*h care businesses in Eastern Iowa and the Illinois
Quad Cit:. . area. A second copy of the survey was mailed on
September 3, 1991 to those who did not respond before the
stated deadline. A total of 55 surveys were returned; this
represents 49% of the total population polled. All 55 of the
responses were considered valid for the purpose of this
survey.

All surveys were tabulated and analyzed using the Statistical
Package for the Socjal Sciences (SpSs).

Ivpe of Health Care Provided. The respondents were asked to
indicate the type of health care (skilled, intermediate, or
residential) their facility provided. Respondents could
indicate more than one category. Results can be found in
Table 1.

Iable }
TYPE OF CARE PROVIDED

Number @ Percent
Skilled 17 ‘ 32.1
Intermediate 42 79.2
Residential 15 28.3
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Table 2
NUMBER OF BEDS

Tyre of Care Total Number Median Number of

of Beds Beds per Facility
Skilled 1022 52.5
Intermediate 2572 67.0
Residential 660 43.0

Total 3594
k]
RESUITS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
Table 3 lists the complete results.

Table 3
NUMBER OF CURRENT EMPLOYEES
Full-time Part-time Total
Nursing
Registered Nurse 163 94 257
Licensed Practical Nurse 230 127 357
Nursing Assistant 1044 451 1495
Registered Record Admin 8 2 10
Accredited Record Tech 13 1 14
Coding Specialist 5 0 5
Medical Record Specialist 1 1 2
Medical Secretary 13 3 16
Unit ward Clerk 16 3 19
nnel
Pharmacy Technician 15 9 24
Limited Practice
Respiratory Therapist 27 14 41
Entry-Level Salary. The respondents were asked to indicate

an entry-level salary range for each employee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $4.93 per hour for nursing
assistants to $10.36 per hour for registered nurses.

Complete results are listed in Table 4.
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Table 4
Entry-Level Salary
Average Wage
Registered Nurse $10.36
Licensed Practical Nurse 8.29
Nursing Assistant 4.93
Registered Record Admin 8.00
Accredited Record Tech 9.25
Coding Specialist 8.50
Medical Record Specialist 6.00
Medical Secretary 6.03
Unit wWard Clerk 5.35
Pharmacy Technician 5.83
Limited Practice Respiratory Therapist 7.83
Projected Employment Needs. The respondents were asked to

indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 1365
openings for nursing assistants, 372 openings for Licensed
Practical Nurses, and 270 openings for Registered Nurses
through 1994. For complete results see Table 5.

| L
i Isble |
| PROJECTED EMPLOYMENT NEEDS |
| |
] Aug-Dec 1991 1992 | 1993 | 19% | Totat |
] FT PT | FT PT |FT  PT| FT  PT | Openings i
| | l | | |
|  Registered Nurse 45 45 |38 38 |26 W) 22 28| 210 }
|  Licensed Practical Nurse 53 65 |40 & |47 45| 39 39| IR |
| Nursing Assistant 245 177 |206 137 |170 135 | 166 131 | 1365 ;
|  Registered Record Administrator 0 1] 0 1] 0 1} 0 1] 4 |
|  Accredited Record Technician 1" 5 | 5 0] 5 o} 1 0 22 ]
| Coding Specialist 5 ojo0o 1|1 o] 1 of 8

|  Nedical Record Speciatist o o}jo oj]o of o o] o |
|  Medical Secretary 4 0| 1 o |0 0] o 6] 5 i
|  unit Ward Clerk 3 3 ]9 5 | 3 4] o 2] 20 |
|  Pharmecy Technicisn 5 110 1 ] 1 1] 1 1} N ]
| Limited Practice ] | i | |
| Respiratory Therapist 15 10 ] 0 o |3 | 0 o} 53 |
1 i 1 1 i i )

Emerging Trends. The respondents were asked to identify

emerging trends in the long term health care field and their
implications on future personnel needs. The respondents
frequently cited the increased number of residents admitted
with psy~hological problems which requires a better trained
staff. Residents are also more acutely ill when they enter
the facility. This problem is compounded by the fact that
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recruitment of staff is very difficult. One of the
difficulties in staffing is due to the tough competition of
hospitals who can provide better benefits and salaries. The
respondents also indicated a need for an emphasis on the
areas of social service and activities.

All respondents encourage continuing education for their
employees, especially certified staff. Some RNs are being
required to take an ANA Geriatric certification course and
many provide in-house inservices in a variety of areas.

The respondents were asked to indicate
specific programs, courses, Or seminars they would be
interested in receiving. Frequently cited topics included:

Nursing CEU Courses

CNA CEU Courses

OBRA

State & Federal Regulations

Aging Process

Rehabilitation for Geriatric
Nursing Management. of the Elderly
CPR

Respiratory Therapy CEUs
Infection Control

Alzheimers Disease Assessment
Medical Ethics

Gerontology

Managing combative, aggressive, angry patients
IV Therapy

AIDS

Comments. The following is a representative sample of
respondent comments:

- Projecting staffing needs for CNAs is difficult because
of the unpredictable turnover rates on a daily basis.

- We do make use of courses offered and feel the cost is
affordable. However, we are unable to locate enough of
some types of personnel. It would seem that the
College, could assist in preparing students for this
work to our mutual advantage. These and other positions
are hard to fill: Resident Aide, Developmental Service
Aide, Residential Support Staff, Resident Counselor, and
Shift Supervisor.

- Due to late reimbursement from the state--funds in
nursing facilities; we have c'ifficulty in allowing for
educational services.

- Need affordable training sessions.
86
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10-12)
3-15)
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6-20)
1-25)
6-30)

==) Eastern lowa Community College District COLLEGE

Clinion ® Muscatine ® Scornt

LONG TERN HEALTH CARE FACILITY SURVEY

The purpose of this survey is to sssist the Easterr
lowa Community College District and Black Hawk College
in gathering inforration about employment trends an:
educational needs in the health care field, Yows
answers will provide direction to our future pro-
graming efforts., A}l responses are confidential, an,
the names of instituticns repivino w117 hot be re-
Yeased. We appreciate toe :ime you mi1] TORe to com-

plete this survey.

This survey should be completed by the personnel director or health care administrstor in your organization.

1. What type of health care does your facility provide? (Circle all that apply)
. 5killed care
2. intermediate care
3. Residentia) care
2. How many beds does your facility have in each of the following categories? Please 1ist the number of beds ir
each category,
Number of Beds
1. Skilled care
2. intermediate cars
3. Residentia) care
3. Plesse 1ist the number .f full-time and part-time personnel in each of the following categories. In
adgition, piease check (y”) t're entry~sevel houriv sa,ary rance that applies to each employee category,
Please List
Number of Please check (p”) Entry Level Hourly
Emplovees Salary Re'noe for each aoplicable categorv.
T? ‘T?ft selsg - - s - s- - 7- - 80 ;- " . - - - DOve
me me b.251 4.99 1 5,89 1 6,991 7,99 1 8.29 | 2.99 | 10.99 | 11,99 1$12.00
RIRSTRG:

Repistered Nurss

Licenseg Fractical
Nurse

e T

Nursing Assistant

PERSONNEL:

Registered Record
Administrator
ceregited Kecor
Technician

Coding Soecialist
eQicai kecord
Soecialist

Medical Secretsry

Unit Ward Clerk

P

harmacy Technician
HESFIRIigﬁ? TRERAPY:

Limited Practice
Respiratory Therapist

H

L R R B B R R R Rl B B el B B
PR LR R EEEREE T res PIIGPSS PISININ FISQSS PN [ I e PRI By
e B b e ke L R B T R R s B B L
Raadi BB RS B I B B L B B B Rl Bl B
Rt I B I L s I R R B S B T B R R s B B R

B el s it EE SN PUSOPED IR DY PRI [ SRR N PITSRRY PRSI PRSI
DI I e B Rl b R B IR e B e e B e

©® 1991, Eastern Jows Community College District
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&, Please fndicete the tota) number of present and projected openings for full-time and part-time personnel. l
Projsctad openings Includs cpenings due to growth {new or additional positions), replacement {resulting from
deaths, retirements, dissdbilities, or famfly responsibilities) and turnover (transfer to asnother ocsupatien
and migration out of labor market area).
Number of Openings
Present-lec. 1991 1992 1993 T959%
Full 1 Part Full | Part | Full | Part | Full | Part
Time 1 Time time | Time | Time | Time | Time | Time
NURS INGs 1 i i 1
1 . i H 1 i ‘
1-16) Registered Nurse § : } :
I
17-32) Licensed Practical Nyrse 1 ; ; : .
i
33-48) Nursing Assistant : : : :
? 1 ) | 1
49-64) Registered Record Administrator : : : Il l
1
1-16) Accredited Record Technieian : : g lr
17-32) Coding Specialist ! 1 { |
“Fedical Recorg I ) I T
33-48) Specialist : : : :
59-84) Madical Secretary 1 1 i }
v i 1 ] ]
1-18) Unit Ward Clerk ! 1 1 } l
PHARMACY PERSDNNEL: 1 ] ] |
] } 1 {
17-32) Pharmacy Technician i i ] i
RESPTRATORY YRERAPY: ] ] 3 I
I ! ] } '
31-48) Limited Practice Respiratorv Therapist 1 | ! {

5. Do you see any emerging trends in long-term health care? If so, please describe these trends and their
implications for your future personns! needs.

) 6. Are you requiring any of your present empioyees to formally upgrade their skills and/or educationsl levels? l
1. Yes
2. No -L-’ If yes, please explain these requirements.

7. The Fstern lfows Community College District and Black Hamk College offer programs and continuing education
gred:iz in the health care field. What specific programs, courses or seminars might we offer to meet your

employes training needs?

8. If your office is interestad §n learring more sbout training/educationsl services provided by the colleges,
please indicate the name of the person whom we could contact.

9. Ve welcoms your comments,

THANK Yu. .or completing this survey. Please return it to the £astern Jowa Community College District, 305 West
River Drive, Davenport, lows 352801, or Black Hawk College, 6600 34th Avenus, Moline, 111inois 61265, in ths
snvelope provided. 20
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PHYSICIAN'S OFFICE PERSONNEL ASSESSMENT

76

3N



PHYSICIAN'S OFFICE/CLINIC PERSONNEL OCCUPATIONS ASSESSMENT

The purpose of the physicians' office/clinic personnel
occupations assessment was to obtain information regarding
number and type of personnel employed, immediate and
projected personnel needs, educational needs, and emerging
trends in the physicians' office/clinic field.

IARGET MARKETS

A total of 400 physicians' office/clinics within the Merged
Area IX district of Iowa and the Illinois Quad cities were
identified that were believed to be employing related
personnel.

SURVEY DESIGN

The survey instrument requested information on the following:

- the facility's present employees (number of full-time
and part-time employees);

= the entry-level hourly wage paid to employees in each
of the personnel classifications;

- immediate and projected employment needs through 1994
in each of the personnel classifications.

RATA COLLECTION, TABULATION., AND ANALYSIS

The surveys were mailed on August 8, 1991 to the 400
physicians' office/clinics in Eastern Iowa and the Illinois
Quad Cities area. A second copy of the survey was mailed on
September 3, 1991 to those who did not respond before the
stated deadline. A total of 88 surveys were returned; this
represents 22% of the total population polled. Eight-three
of the responses were considered valid for the purpose of
this survey.

All surveys were tabulated and analyzed using the statistical
Package for the Socjal Sciences (SPSS).
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RESULTS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
Table 1 lists the complete results.

Table 1
NUMBER OF CURRENT EMPLOYEES
Full-time Part-time Total
Medical Lab Assistant 3 0 3
Medical Lab Technician 11 2 13
Medical Technician 13 6 19
Accredited Record Technician 0 0 0
Coding Specialist 13 2 15
Medical Records Specialist 20 6 26
Medical Secretary 42 18 60
Medical Transcriptionist 25 28 53
Registered Records Admin 4 0 4
Licensed Practical Nurse 43 26 69
Medical Assistant 53 26 79
Nurse Practitioner 4 8 12
Physicians Assistant 8 4 12
Registered Nurse 98 61 159
Radiographer (2 yr) 8 10 18
Radiological Tech (4 yr) 21 4 25
Ultrasound Technologist 2 0 2
Physical Therapist 1 1 2
Physical Therapy Assistant 1 1 2

- The respondents were asked to indicate
an entry-level salary range for each empioyee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $5.89 per hour for medicals
records specialist to $12.50 per hour for a physical
therapist and $12.17 per hour for a Nurse Practitioner.
Complete results are listed in Table 2.
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Table 2
Entry-Level salary
Average Wage
Medical Lab Assistant $6.25
Medical Lab Technician 8.07
Medical Technician 9.17
Coding Specialist 7.23
Medical Records Specialist 5.89
Medical Secretary 6.79
Medical Transcriptionist 7.37
Registered Records Admin 7.50
Licensed Practical Nurse 7.28
Medical Assistant 6.99
Nurse Practitioner 12.17
Physicians Assistant 9.79
Registered Nurse 9.89
Radiographer (2 yr) 8.50
Radiological Tech (4 yr) 9.83
Ultrasound Technologist 9.92
Physical Therapist 12.50
Physical Therapy Assistant 6.50
d eyment Needs. The respondents were asked to

indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 113
openings for registered nurses and 62 openings for medical

assistants through 1994. For complete results see Table 3.
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I i
| Isbie 3 I
| PROJECTED EMPLOYMENT NEEDS |
| l
| Aug-Dec 1991] 1992 | 1993 | 199%¢ | Total |
| T OPT | FT PY| FT PT| FT  PT | Openings |
| Medical Leb Assistant 2 oy 10 1]0 1} & |
|  medical Lab Technician s 3 |s 1]4 1]3 1] zm |
|  medicel Technicien 1 2 s 212 212 2] 8 |
|  Accredited Record Technician 1 o1 o1}1 oo o} 3 |
|  Coding Specialist 2 3|2 o}9o ojo of 7 |
| Wedical Records Specialist 12 4|8 3|86 115 o} ¥ |
|  Medical Secretary 1 8 |6 T ]2 2 ] 3 1 | #0 ]
|  Medical Transcriptionist 3 3 |7 46 | 6 1 ] 4 0| o8 |
| Registered Records Adwin 0 0ojo o]0 ojo o} o |
| Licensed Practicsl Nurse 16 2 ]9 1 ] 8 0] 8 2| «6 |
|  Medical Assistant 1% 4 |15 8 |7 ]9 11 & i
|  Nurse Practiti-ner 2 4 |1 1 ] 2 1 ] 2 1] 14 |
|  Physfcians Assistant 2 242 o0]2 o1 o} 9 |
| Registered Nurse 2 % |z s 21 4 | & | s |
|  Rediographer (2 yr) 4 2 13 D | ¢ oD |3 0| 16 ]
| Radiclogicsl Tech (4 yr) T 4|5 S|+ 20 o] % |
|  ultrasound Technologist 1 1 10 o] o o] o o} 2 ]
]  Physical Therapist rd 1 ] o] o 0| o 0] & i
|  Physical Therapy Assistent 0 0oj1 o]y o]o o} 2 |
L i i i 1 J

Emeraina Trends. The respondents were asked to identify

emerging trends in the health care field and their
implications on future personnel needs. Most respondents
indicated their offices are becoming more and more
computerized. There will continue to be an increase in
office procedures as hospitals are becoming more critical
care therefore increasing outpatient needs. Other
representative trends vere:

- I think physicians will be utilizing more Medical
Assistants (MAs) and less RNs and LPNs. Possibly one
LPN or RN to every three to four MAs--to avoid the high
cost of RN and LPNs salaries (this is in the
office/clinical setting--not hospital.)

- Increased government requirements and insurance
requlations that will require more documentation.
Reduced reimbursement for services. More sophisticated
testing procedures and further specialization.

- See a need for a more precise coding for reimbursement,
however, no Accredited Records Technician (ART) training
available locally.

- Believe Certified Medical Assistant will be in great
demand--an accrediteia program in this area would
facilitate a number of physicians in this area.
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- More stringent federal regulations limit physicians
offices providing lab and X-ray services. Training in
program areas would help to meet this demand.

ee na The respondents were asked if
they were requiring their present employees to formally
upgrade their skills and/or education level and how was this
accomplished. Most respondents indicated tha need for
licensed personnel (i.e.: RNs, MLT, etc) to attend CEU
seminara. Clerical staff needed to be updated on new
requlations and procedures. Some offices were requiring lab
personnel to become MLTs.

The respondents were asked to indicate
specific programs, courses, or seminars they would be
interested in receiving. Frequently cited topics included:

Medical Terminology

Nursing CEU courses

X-ray Staff CEU courses

Limited Radiography License

CPR

Coding & Insurance Courses (i.e., CP-9(1)9 Coding)

Medical assistant Courses

Specialized courses on a variety of Medical topics (i.e.
gastroanterology)

Medicul iranscription

Medical Ethics

Pharmacology

Mammography

Orthopedic Nursing

Medical care Etiquette

Basic Computer courses

COLA Regulations

AIDS

Basic Accounting

Comments. The following is a representative sample of
respondent comments:

- We hope to be successful in recruiting more physicians
to our practice, thereby creating openings for nursing

and support staff. vVery hard to project a good number
for future openings.

- #ith only one physician in the office the RN does the
lab work and I am the only office staff doing records,

coding and transcribing, along with the reqular office
duties.

- Our office is looking to expand in the next year or
sooner. Hopefully with a new building and another
physician--this will change our projected opening
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status.

We have an X-ray technician who also performs lad work.
I am the "full-time" secretary, office manager,
insurance work, and lab assistant.

It's too bad the Medical Assistants course is being
phased out. They are a vital part of our team and
commonwealth and the other private programs are way too
costly for the majority of people to afford.
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1-3)

4=5)

5-8)
3-11)
12-18)
17-21)
22-24)
25-27)

28-30)
31-33)

34-36)
37-39)
40=42)
+3-45)

(@

==) Eastern lowa Community College District

Black Hawk
COLLEGE

Clinion ® Muscaiine ® Scon

R ————————

PHYSICIANS' OFFICE/CLINIC SURVEY

The purpose of this survey i3  to assist the Eastern
lowa Community College District and Black Hawk College
in gathering information about employment trands anc
educational needs in the health care field. Yous
answers will provids direction to our future pro-
gramming efforts. A1l resoonses are confidentia) anc
the names of institutions rediying wil] not be re-
Yeased. We appreciate the time you w17 take To com~
piete this g

su r\'ey.

1. How many physicians are there presently in your office/clinic?

4. Please 1ist the numbder of full-time and

sddition, pTease check (@) the entry-Teve!

Number of Please check 1y”) Entry Leve! Hourly
Emplovees Sa'ary Range for each applicatie catacory,
Fill IEth OWid4 2o= L LU0~ LI0= Mele 01310, 00~ 1511 .00-1 Above
P Time 1Time 54.251 4.99 1 S.99 ] 6.99 | 7.99 | 8.99 | 9.99 1 10.99 1 11.99 1$12.00
B i 1

art-time personnel in

hg_ﬁ

WPy salary range that applies to each employee category.

cach of the ‘olloning categories. Irn

Please List

Phyvsician Assissant

I

-

}

Nuree Practitioner

Reoistered Nurse

Licensed Practical
Nurse

Medical Assistant

Midwife

L 3
Phvsical Tharapist

- i o] ooy wnf et amnd o e s et o waf 2e wags o]

hysical Iherapy
Assfstant

SERVICES:

Radiological
Jechnologist {& yr)

htadheer’ Bl s B di DI o RN RUSYN DU UG PPN DU

Radioarapher (2 vr)
U!trasonograpny

—.—“—-.—-‘Ig_-—-.m-— e iy B Y PRSP PSP PUNIO—

*
Technologist 1
Limited Fractice I
Radicorapher I

adias lnadion haufhoy Eendhadie dhadboy Bl Lol iy RN PRIOPWE FRURSGY PRSRY FI ROV

~,_w_--__---w-_,_-___uuﬁnu__

bt lendhan hundbas Sendieediendioadh oy B diy, BRI n PP RN [EFURNT) NUNQD [ S

}
!
i
!
]
{
i
]
{
§
i
!
}
J
I
]
i
i
]
!
|
!
i
i
i
{
i
i

bl R i R TR D IR ST UGN U v ol oas mond uan vnd o o oo voma v Sy
lanthes hnulhaw haalbo Radiandia dib o Bl T T By L TR PSS PSSP (UGS JOURpE PUTGN [N
iy hadhen hanboy headbadindbadiay B dioy ELIREESY SN SR PN U FUVRN (I PSRN
S R RN (R N
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Please LISt 1
Number of Plpase check (./5 Entry Level Hourly
lovees Salary Ranae for each applicadle catecory.
u .rt " - * - L] - - - - - - - - v'
Time 1Time $4.251 4.99 1 5.99 1 6.991 7.99 1 8.99 J 9,99 1 10.99 1 11.99 1$12.00
REDTCAL RECORDS I T I ) T T ] T T T
PERSONNEL: t 1 i i ] i i § }
I 1 i i } } } ! i |
Registered Rec:rd H i 1 i i L i I 1 1
56-48) Administrator i — i } ! ] i } } i §
Accredited Record 1 I T T I T ] I T I
49-51) Yechnician 1 | } } } } } | } i
i i 4 } i i i 1 i ]
52-53) Coding Specialist 1 i } i i 1 i ] 1 !
“Medical Recorg T T T T T T 1 T T I
55-87) -] ialise U i 1 ] i 1 1 1 1 i
dical T 1} 1 I 1 1 1 i | I
58-60) Transcriptionist } ! i | ] } 1 1 1 ]
i 1 | i } i} 1 i i i
§1=63) Medical Sacretarv 1 } i 1 1 [ 1 1 i !
] ] T } ] ] 1 | 1 i
PERSONNEL: ! ] } i i 1 i i | i
1 1 } i } 1 1 { § §
64-66) Medical Technologist R ] | ! ] ! ] ] i I ]
cal Laboratory i i } i 1) i i } i |}
37-69) Technician 1 1 ! ! 1 { j 1 { }
Medical Ladoratory I} 1 V ¥ i i ) i 1 i
1{1=3) Assistant 1 ] { 1 ] f 1 i ] !
RESPTRATORY THERAPY: 1 1 1 I T ] 1 ] T 1
} i ! 1 1 i 1 i 1 }
Limited Practice i § { } } ! ] | i |
4=6) Respiratory Therapist 1 I ! i i ! ] ! I 1
3. Please indicate the total number of present and projected openings for full-time anc part-time personnel.
Projected openings include openings due to growth (new or additional positions), replacement {resulting from
deatis, retirements, disabilities, or fam{ly responsidilities) and turnover {transfar to snother occupation
and migration out of labor market ares).
Numbar of Qpenings
Present-bec, 19971 182 T55s 1554
u art Full T Parc | Full i Part | Fus1 | Part
Time | Time time § Time | Time ! Time | Time | Time
NURSING: i i i i
! 1 } i
7=1%) Phvsician Assistant 1 i 1 !
1 1 1 1
15-22) Nurse Pra:sitioner } 1 1 {
} i i i
23-30) Registered Nurse 1 1 ] 1
} 1 i i
31-38) Licensad Practical Nurse i } } {
i 1 I )
30~46) Medical Assfstans ! ! ! ]
1 i i i
+7=54) Midwife i } l i
PHYSTCAL THERAPY: : 1 1 1
] 1 1
55-62) Physical Therapist | } 1 1
H i [} | [}
1-8) Phyvsical Therapv Assistant ! } ! !
] | i } |
1 ! 1 }
3-16) Radiolegica) Technolegist (& yr) i 1 ! }
i ! } ]
17=24) Radiograsher {2 yr) ! 1 1 }
1 I 1 i
’/-32) Ultrasonograshy Technologist i 1 ) }
1 1} ! 1
33-40) Limited Practice Radiographer 1 I 1 |
10254 5




V1-48)
§9-56)
57-64)
§5~72)
v

1-8)
2-16}

17-24)
25-32)
13<40)

41-48)

4.

MEDICAL RECORDS PERSONNEL:

Number of Openinas
Present-vec. 1997 | YO0 2 YOS 1954
Foll 1 Fart FUll 1 Fart | Full | Part | Full 1 Fart
Time Time time | Time Time | Time | Time | Time

Reaistered Record Administrator

Accredited Rerord Technician

Coding Specialist

Medical Record Specialist

Medical Transcriptionist

Medical Secretary

Ls

Medical Technolopist

Medical Laboratory Technician

Medical Laboratory Assistant
3

1
i
i
1
-
1
]
i
i
!
|1}
1
i
1
|
]
1
i
1
1
!
i
!
}

s s L Bandiendben Bt handoen hnclies Racdies oo Rndhonlins
[T P P e . s P B B P
e o T - e T B R Bl R B R

Limited Practice Respiratory Therapisi

Do you see any emerging trends in the health cere field? If so, plesse describe these trends and their
implications for your future personnel needs.

?re inu requiring'any of your present employees to formally upgrade their skills and/or educational levels?
~ Yes
2. No ﬂ-’ If yes, plesse explain these requiremsnts.

The Eastern lowa Community College District and Black Hawk College offer programs and continuing education

credit in the health care field. What specific programs, courses or seminars might we offer to mest your
employee training needs?

1f your office i3 interested in Jesrning more about training/educational services provided by the colleges,
please indicate the name of the person rhom we could contact.

¥We welcome your comments.

THANK YOU for completing this survey. Plesse return it to the Eastern lows Community College District, 306 West
River Drive, Davenport, lowa 52801, or Black Hawk College, 6600 30th Avenve, Molins, 111inofs 61265, in the
envelope provided. 103
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CHAPTER X
VETERINARY PERSONNEL ASSESSMENT
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VETERINARY PERSONNEL OCCUPATIONS ASSESSMENT

The purpose of the veterinary personnel occupations
assessment was to obtain information regarding number and
type of personnel employed, immediate and projected personnel
needs, educational needs, and emerging trends in the
veterinary field.

TARGET MARKETS
A total of 46 veterinary related businesses within the Merged
Area IX district of Iowa and the Illinois Quad cities were

identified that were believed to be employing veterinary
personnel.

SURVEY DESIGN

The survey instrument requested information on the following:

- the facility's present employees (number of full-time
and part-time employees);

- the entry-level hourly wage paid to employees in each
of the personnel classifications;

- immediate and projected employment needs through 1994
in each of the personnel classifications.

DATA COLLECTION, TABULATION, AND ANALYSIS

The surveys were mailed on August 8, 1991 to the 46
veterinary businesses in Eastern Iowa and the Illinois Quad
Cities area. A second copy of the survey was mailed on
September 3, 1991 to those who did not respond before the
stated deadline. A total of 18 surveys were returned: this
represents 29% of the total population polled. All eighteen
of the respcnses were considered valid for the purpose of
this survey.

All surveys were tabulated and analyzed using the Statistical
Package for the Socjal Sciences (SPSS).
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RESULTS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
The "other®™ categories included: bookkeeper, clerical,
groomer, kennel help, and receptionist. Table 1 lists the
complete results.

Takle 1
NUMBER OF CURRENT EMPLOYEES

Full-time pPart-time Total

Surgical Technician 4 4 8

Veterinary Assistant 14 13 27

Other 11 12 23
Entrv-level Salarvy. The respondents were asked to indicate

an entry-level salary range for each employee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $4.38 per hour for kennel help

go $7.13 per hour for a groomer. Complete results are listed
n Table 2.

Table 2

Entry-Level Salary
Average Wage

Surgical Technician $5.70
Veterinary Assistant 5.50
Bookkeeper 6.50
Clerical 5.13
Groomer 7.13
Kennel Help 4.38
Receptionist 5.70

The respondents were asked to
indicate present and projected openings for full- and part-
time personnel through 1994. The respondents indicated 35
openings for veterinary assistants through 1994. For complete
resul’ s see Table 3.

Lo
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1

Isble 3 |

PROJECTED EMPLOYNENT NEEDS }

|

Aug-Dec 1991] 1992 | 1993 | 19% | Total |

FT PT |FT  PT| FT  PT | FT PT |Openings |

Surgical Technician ® o0}2 o] 0o o jJo 0] 2 |
Veterinarian Assistant 7 5|7 3] 5 3 |*5 o | 35 ]
Bookkeeper ® ojo o} o o jo o] o ]
Clerical o o}jo 2} 0o 0 Jo o] 2 |
Groomer o o]0 1] 0 o0 Jo o] 1 ]
Kennel Help 6 ojJo 2] 0o o Jo o} 2 |
Recaptionist 1 3|0 2] 0o o | o 0] 6 ]
1 i | 1 1 1

Emerging Trends. The respondents were asked to identify
emerging trends in the veterinary field and their
implications on future personnel needs. Respondents felt the
trend was toward larger clinics with in-house capabilities
for laboratory work. Clinics are also staying open more
hours requiring more trained staff to provide quality care.
It was felt there was a shortage of qualified veterinary
technicians in this area.

The respondents were asked to indicate
specific programs, courses, or seminars they would be
interested in receiving. Frequently cited topics included:

Phone Techniques
Receptionist skills
Veterinary Technician Courses
Lab Technician Courses
Animal Restraint Courses
Treatment

Medication

Physical Pharmacology
Clinical Pathology

Surgery

Comments., The following is a representative sample of
respondent comments:

- There is certiinly plenty of room in the field of
specialized veterinary medicine. Also, general
practitioners like me who treat walk-ins in the door is
as antiquated as a Model T Ford.

- Most of the veterinarian technician schools have closed
down. Also most vet techs find ovt they can't afford to
be a vet tech because the salary is so low. Unless you
are married-~it is hard to survive on $6.00 to make a
living.
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==} Eastern lowa Community College District Wk Him b

Clinion ® Muscaline ® Scont

(1-3) VETERINARY SURVEY

The purpose of this survey is to assist the Easterr
loma Community College District and Black Hawk College
in gathering information about employment trends anc
educational needs in the veterinary field. Your
answers will provide direction o our future pro-
gramming efforts. Al] responses are confidential, anc
the names of institutions reolving will not be re-
leased. Ve appreciate the sime you will take to com-
plete this survey.

1. Plesse list the number of full-time and part-time personne) in each of the following categories, iIn
addition, please check {v”) the entryv-level hourly salerv range that appiies to easch empioyes category.

Please List
Number of Please check (o) Entry Level Hourly
Emplovees Salary Range for esach applicable catecorv.
Full 1Pare Below!$4 .25-1$5,00-158.00~157.00-158.00-189.00-1510.00~1511.00~1 Above
Time I1Time $6.251 4,20 } 5,20 ) §,99 1 7.99 } 8.99 1 9.99 | 10.99 | 11.99 1312.00
1 } t I ! H i ! ) ]

4-8) Suracical Technician 1 1 1 ! ] 1 } 1 ! 1
! 1 1 1 I 1 H ! ! I
7=-9) Veterinarian Assistant ! 1 | J } } { 1 } |
Other {please specify) I } H { ] i H } ] I
10-12}) 1 } § } } ! } ! } !
Other (please specify) i § ! t 1 } ! i 1 i
13-15) l 1 1 ! i } { ] } 1
2. Please indicate the total number of present and projected openings for full-time and part-time personnel.
Projected opanings include opsnings due to growth [new or additional positions), replacement (resulting from
deaths, retiremonts, dissbilities, or family responsibilities) and turnover (transfer to another occcupation
and migration out of lsbor market srea).
Number of Openings
Presant-Deec. 1991 1992 1993 1994
Full | Part Full | Part | Full | Part | Full | Part
Tims |1 Time time | Time | Time | Time | Time | Time
! i } }
16-23) Surgical Technician | ] 1 ]
} 1 1 i
1b-31) Veterinarian Assistant 1 1 } |
Other {please spocify) 1 1 I }
32-39) ] 1 1 !
Other {ptease specify) } i ! |
30-47) 1 ] ! 1

© 1991, Eastern lowa %?T?unity College District

92



3. Do you see any emerging trends in the veterinary field? if so, plesse describe thece trends and thei:
implications for your future personnel needs.

4. The Eastern lowa Community College District and Black Hawk College offer programs and continuing educetio
credit in the health care field. What specific programs, courses or seminars might we offer to meet yow
employee training needs?

5. If your office is interested in learning more about training/educational services provided by the colleges,
please ‘ndicate the name of the person whom we could contact,

6. We welcome your comments.

("

L V)

THANK YOU for completing this survey. Please return it to the Eastern iowa Community College District, 306 West
River Drive, Davenport, lowa 52801, or Black Hawk College, 6600 34th Avenue, Moline, I11inois 61265, in the '

o avelope provided.
Rl : 114
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WEIGHT CONTROL PERSONNEL OCCUPATIONS ASSESSMENT

The purpose of the waight control service personnel
occupations assessment was to obtain information regarding
nunber and type of personnel employed, immediate and
projected personnel needs, educational needs, and emerging
trends in the weight control service field.

TARGET MAPKETS

A total of 25 weight control services related businesses
within the Merged Area IX district of Iowa and the Illinois
Quad Cities were identifind that were balieved to be
employing weight personne..

SURVEY DESIGN
The survey instrument requested information on the following:

- the facility's present employees (number of full-time
and rart-time employees);

- the untry-level hourly wage paid to employees in each
of the personnel classifications;

- immediate and projected employment needs through 1994
in each of the personnel classifications.

DATA COLLECTION, 1ABULATION, AND ANALYSIS

The surveys were mailed on August 8, 1991 to the 25 weight
contcol services in Eastern Iowa and the Illinois Quad cCities
area. A second copy of the survey was mailed on September 3,
1991 tco those who did not respond before the stated deadline.
A total of 3 surveys were returned; this represents 12% of
the total population polled. All three of the responses were
considered valid for the purpose of this survey.

All surveys were tabulated and analyzed using the Statistical
Package for the Social Sciences (§.5S).

(
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RESULTS

The respondents were to list the number of full-time and
part-time employees they employ in each personnel category.
Table 1 lists the complete results.

Zakle 1
NUMBER OF CURRENT EMPLOYEES

Full-time Part-time Total

Registered Nurse 2 3 5
Dietician 1 0 1
Nutritionist 1 0 1
Other 2 0 2
Entryvy-lLevel sSalary. The respondeits were asked to indicate

an entry-level salary range for each employee category. An
average wage was then computed from the results. Entry-level
salaries varied from a low of $7.63 per hour for
nutritionists to $12.50 per hour for registered nurses.
Complete results are listed in Table 2.

Table 2

Entry-Level Salary
Average Wage

Registered Nurse $12.50
Diet‘cian 8.63
Nutritionist 7.63

e The respondents were asked to

indicate present and projected openings for full- and part-
time personnel through 1994. The three respondents indicated
no Jjob openiags in any of the categories through 159;.

Emeraing Trends. The respondents were asked to identify
emerging trends in the weight control field and their
implications on future personnel needs. The respondents
indicated that "people need a balanced program with emphasis
on the four basic food groups and with emphasis on behavior
modification. They need to learn to eat righrc." Respondents
stated the need to focus on obesity as long-term treatment.
In the future, respondents stated there would be a growing
need f« - behavioral counselors and nutritionists in the
weight control services field.

L —



v

Exogram Offerings. The respondents were asked to indicate
specific proyrams, courses, or seminars they would be
interested in receiving. Fregquently cited topics included:

Eating Disorders

Various psychological topics
Motivational Training

97
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11-3)

4=6)
7-9)
10-12)
13-15)
16-18)

19-21)

(DL

==) Eastern lowa Community College District ack Heeg

COLLEGE

Clinton ® Muscasine ® Scout

WEIGHT CONTROL SERVICE SURVEY

The purpose of this survey §s to assist the Eastern
lows Community College District and Black Hawk Collegw
in ogathering information sbout employment trends ang
educetiona! needs in the field of weight control,
Your answers will provide direction to our future
programming efforts. A1) resoonses are confidential,
and the names of institutions replving will not be
relessed. We approciate the time vou wili teke to
complete this survey.

1. Please list the number of full-time and part-time personnel in each of the following categories. In

addition, please check {(v/) the entrv-level hourlv salarv rance that applies to each employee category.

Please List

Number of Piease check () Entry Level Hourly

tmplovees Salarv Ranae for esach apolicadle cazegorv,

Full IPart Belowi$4.25~185,00-186.00-187.00~188.00~-159.00-1310.0C-1515.00-1 Adbove
Time 1Time $6.251 L.99 1 5,991 6,29 1 7.99 1 B.O9 | ©,29 | 10,99 § 11.99 1512.00D

Registered Nurse

)

!

1 § 1 i 1 ! 1 §

Licensed Practical Nurse

Dietician

Nutritionist

Exercise
Phvsiologist

Ozher (please specify)

- oy e ww [ v e e o v |-

[ Py P N B N L B
wn o [ v fn o o e e o |-
o o fon v fow e s o Joe e | e
o ot o ws [ v | e wen e o | o
ot o D R R R Rd
- e | e o v e o Jn e |
oy s o fom o e o ew wn |-
s o oomw om e o [we ww e o |

© 1991, Eastern lowa Community College District

123

Ly



’ | | l

2. Please indicete the total number of present and projected openings for full-time snd part-time personnsl. '
Projected openings include openings due to growth [new or additional positions), replacement (rasulting from
deaths, rstirements, disabilities, or family responsibilitias} and turnover (transfer to enothsr occupation
and migration out of lsbor market ares). l

Number of Open:nas

Present=Deg. 19N 1982 1993 1994
Full 1 Part Full I Part | Full | Fart | Full | Parst
Time | Time timae | Time | Time | Time | Time | Time l
1 1 1
i2-29) Reaistered Nurse i i } 1
1 i ! 1 .
30-37) Licensed Practical Nurse ] { ] H
H 1 i i
MR=45) Distician 1 1 i }
§ ] 1 i l
36-53) Nutritionis: 1 ! 1 1
Exercise L 1 ! 1
54-61) Physiologcist ] ! 1 i _
Other (please specify) 1 1 t 1 "
32-69) . 1 ! 1 !

3. Do you see any smerging trends in the field of weight control? if so, please describe these trends and their
implications for your future personnsl needs.

4. The Eastern ioma Community College District and Black Hawk College offer programs and continuing education

eredit in the hedlth care field. What specific programs, courses or seminars might we offer to meet your
employee %raining raeds?

5. 1f your office 1s interested {n learning more sbout training/educational services provided by the colleges,
please indicate the name of the person whom me could contact.

6. W¥e welcome your comments.

10(

THANK YOU for completing this survey. Please roturn it to the Eastern Jowa Community College District, 306 West
River Drive, Dsvenport, lowa 52801, or Black Hawk College, 6600 34th Avenue, Moline, i111inofs 61265, §n the
envelone provided. 124
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CERTIFIED/LICENSED HEALTH OCCUPATION PROFESSIONALS
ASSESSMENT

The purpose of this survey was to gather information from all
Currently licensed health professionals (excluding medical
doctors and chiropractors) regarding their employment status
and educational needs. The information requested can be
categorized into three area:

1. Respondent data regarding certification type, county
of residence, age, sex, etc.

2. Current employment status data, including hourly
wage information and perceptions of adequacy of
Preparation in a chosen health field.

3. Potential future employment interests, and those
educational/training needs essential to present
position upgrading.

This survey represents the final phase of an eleven-part
effort to assess the educational needs of health
professionals in the EICCD service area.

TARGET MARKET

The target market to receive the survey was identified
through the joint efforts of educators from both Community
education and the campus-based credit health programs. A
list of various nursing personnel was obtained from the ITowa
Board of Nursing. Lists of past graduates of the Medical
Laboratory Technology and Radiologic Technology Programs were
generated by instructors of the programs. Nursing Home
Adninistrators and Emergency Medical Technicians were
identified through their past association with EICCD's
Community Education offerings.

After duplications were eliminated from the mailing 1lists,
the final target population totalled 4485.

SURVEY DESIGN

The survey was divided into the taree major sections:

The first section addressed the type of certification/
licensure held.

The second section addressed the respondent's present

employment status, future employment interests, and projected
educational/training needs.

The final section dealt with descriptive/demographic data

including the type of certification held, age, sex, county of
residence, etc.
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TION. AND ANA

The target population of 4485 received a single mailing of
the survey instrument accompanied by & cover letter and
return envelope. 1123 surveys were returned,

rate of approximately 25%.

reflecting a

The collected data was then tabulated using the Statistical

Pa

Package for the Social Sclences (SPSS).
provided by specific occupational field.

specific field, please contact the DOAAP for results.
CERTIFIED/LICENSED HEALTH CARE PROFESSIONALS

These data can be
If interested in a

Type of Certification. The 1123 respondents indicated the
type of certification they ares presently holding.
Approximately 67% are Registered Nurses (RN), 12% are

Licensed Practical Nurses (LPN), 10

% are Emergency Medical

Technicians-Advanced (EMT~A), 5% are Dental Assistants and 4%
are First Responders. Respondents could indicate more than
one type of certification/licensure.

can be found in Table 1.

The complete results

certification in both Iowa and Illinois.

TABLE 1
HEALTH OCCUPATIONS SURVEY RESULTS

NURSING
Registered Nurse
Licensed Practical Nurse
Nursing Assistant/Aide
Nurse Anesthetist
Nurse Practitioner
Nursing Department Head
Nursing Home Administrator
Surgical Technician
Certified Medical Assistant (CMA)
Physician Assistant
Midwife

TOTAL

OCCUPATIONAL THERAPY

Cccupational Therapist

Occupational Therapy Assistant
TOTAL

Total

893
748
148

11

13

SRR N B ¢ I -3
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743
148
10

11
18
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Many of the respondents held

CERTIFICATION
ILLINOIS| NATIONAL

174 19
15 0

2 0

o 2

0 6

1 1

1 1

0 1

0 1

0 0

0 0

193 3l

0 0

0 0

0 0

'

WORKING IN
FIELD OF
CERTIFICATION

473
84
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PEYSICAL THERAPY

Physical Therapist

Physical Therapy Assistant

Physical Therapy Aide/Technician
TOTAL

RADICLOGY PROFESSIONAL SERVICES

Radiographsr
TOTAL

MNEDICAL RECORDS PERSON./EL
Registersd Record Administrator
Accredited Record Technician
Medical Record Specialist

TOTAL

CLINICAL LABORATORY PERSONNEL
Medical Laboratory Technician
(MLT)

RESPIRATORY THERAPY
Respiratory Therapist
Respiratory Therapist Technician
Limited Practice Respiratory
Therapist
TOTAL

FOOD SERVICE PERSONNEL
Registered Dietician

DENTISTRY

Dental Assistant

Dental Hyglenist
TOTAL

ENERGENCY NEDICAL PERSONNEL
First Resgondor
EMT-A '
EMT-I
EMT~-Paramedic
TOTAL

Total

o

O NW

57

57

180
49
107
29
13

129

I0WA

- ] O0O00O

0000

[

w QO

57
57

47
103
29
11
190

CERTIFICATION

ILLINOIS| NATIONAL
o) 0
0 0
0 o)
o] 4]
0 1
0 1
o 0
0 ()
0 o
0 0
0 4
0 0
o 1
0 0
0 1
) 0
o] 0
20 12
20 12
0 2
10 7
1 l
5 5
16 15

3(}4

WORKING IN
FIELD OF
CERTIFICATION

» & 000

CO00

N O

47
47

19
57
19
11
106



Ed Respondents were asked to indicate the
highest level of formal education achieved. The majority of
respondents had achieved a post-secondary diploma or higher.
The “other™ category included such responses as: 6 month EMT-
I, 6 month EMT-A and 3 year diploma. For complete results
see Table 2.

TABLE 2
HIGHEST LEVEL OF FORMAL EDUCATION
Number  Pexcent

High school diploma/GED 89 7.9
Post-secondary certificate 39 3.5
Post-secondary diploma 222 19.8
2-year Associate's degree 267 23.8
4~-year Bachelor's degree 271 24.1
Master's degree or higher 50 4.5
Other 122 10.9
No Response 563 _5.6

Total 1123 100.0

Year initially Licensed/Certified. Respondents were asked to
indicate the year they were first licensed/certified in a

health profession. The range of Yyears indicating first
licensure/certification were from 1926 through 1991. The
median year for first licensure/certification was 1975.

" " The respondents, if an RN or LPN, were asked
to indicate if they were planning to go "inactive™ before
December 31, 1991. Only two percent (23) of the RN and LPN
respondents indicated they would go inactive by this tine

period.

_Wo Respondents were asked to indicate
when they planned to leave the workforce. The majority
(68.7%) of respondents do not plan to leave the workforce
within the next ten years. For complete results see Table 3.

TABLE 3
PLAN TO LEAVE WORK FORCE
Number  Percent
42

1-2 years 3.7
3-5 years 87 7.7
6-10 years 133 11.8
Over 10 years 771 68.7
No Response 90 8.0

Total 1123 100.0
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current Employment Status, Respondents were asked to
indicate their current employment status. Almost 60%
indicated tnat they were employed full-time; 20% indicated
being employed part-time. The "other® category indicated
such responses as: retired, on-call, infrequent substitute,
volunteer and weekend option.

TABLE 4
CURRENT EMPLOYMENT STATUS
Nunber Percent
Full-time (33 or more hours/wk) 673 59.9
Part-time (less than 33 hours/wk) 315 28.0
Unemployed/looking for a job 21 1.9
Unemployed/not looking for a job 47 4.2
Other 46 4.1
No Responsse 21 1.9
Total 1123 100.0

- . Of those 21 respondents who indicated
they were working part-time, 75.2% do so by preference. Only
one percent of the respondents indicated that they cannot
find a full-time position. Responses in the "other" category
included: on call, time share position, and full-time
student. For complete results see Table 5.

TABLE 5 !
REASON FOR WORKING PART-TIME
Number  Percent

Prefer working part-time 237 75.2
Employer reduced hours 10 3.2
Can't find full-time job 3 1.0
Personal circumstances 38 12.1
Other 18 5.7
No Response 9 2.9

Total 315 100.0

£ 0f those respondents who stated

they were unemployed or looking for work, one third cited
lack of available jobs in their field. 28.6% of the
respondents stated that the hours conflicted with
commitments. Reasons in the "other" category included:
unhappy with offices I've interviewed at, looking for non-
traditional nurse position and carcer change. For complete
results see Table 6

]£:6
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IABLE 6
REASON FOR UNEMPLOYMENT

Numper  Rexcent

Jobs in field not available 7 33.3
Unprepared for available jobs 2 9.5
Hours conflict with commitments 6 28.6
Unable to relocate 1 4.8
Other 8 38.1

Multiple responses to this item were allowed.

The respondents were asked to

Principal Work Settina.
indicate their principal work setting. The majority of the

respondents (40.9%) indicated a hospital as their principal
work setting while 13% indicated long-term health care
facility. The "“other" category included answers such as
proprietary school, industry, pharmacy, sales, funeral home,
health club, Head Start, and home health care. For complete
results see Table 7.

TIABLE 7
PRINCIPAL WORK SETTING
Number Percent
Hospital 404 40.9
Long-term health care facility 128 13.0
School health office 30 3.0
Public health agency 23 2.3
Visiting nurses association 25 2.5
Physician's office 92 9.3
Clinic 34 3.4
Church 1 .1
College/University (teaching) 21 2.1
Temporary health care agency 3 .3
Insurance company 1 .1
Other 129 13.1
No Response 97 9.8
Total 988 100.0
County of Work. Respondents were asked to indicate the

county in which they primarily work. The majority of
respondents (42.8%) indicated working in Scott County. The
“other™ category included such responses as: all over the
U.S., consult throughout the state; Dubuque, Iowa, Johnson,
washington, Jones counties in Iowa; and Whiteside and Linn
counties in Illinois. For complete results see Table 8.
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IABLE 8
COUNTY OF WORK

Scott, IA
Cedar, IA
Clinton, IA
Jackson, IA
Johnson, IA
Louisa, IA
Muscatine, IA
Rock Island, IL
Other
No Response
Total

Nunber Percent
431 42.8
36 3.2
169 15.1
60 5.4
35 3.1
25 2.2
94 8.4
54 4.8
24 2.1
145 12,9
1123 100.0

Respondents were

category can be found in Table 9.

asked to indicate

Current Hourly Wage,
their current hourly wage. The mean current hourly wage by

JABLE 9
MEAN CURRENT HOURLY

WAGE
Category Current Hourly Wage
Nursing Personnel (n=743) $12.69
Respiratory Therapy Personnel (n=2) 11.92
Dental Personnel (n=47) 15.00
Emergency Medical Personnel (n=102) 10.16
Radiographers (n=7) 7.50
Medical Laboratory Technician (n=6) 8.67
1.8
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IABLE 11
EMERGENCY MEDICAL PERSONNEL

CURRENT HOURLY WATE

Below $5.00- | §$8.00- 1§$11.00-- }514.00- {$§17.00-
$5.00 7.99 10.99' 13.99 16.99 19.99
FIRST RESPONDER 1-- 2 ) ;-— i 3 - 2—— -Br-
mra | ;-- o 9 ) 13 -—7 4 0
EMT-I 1—- —_;—- ----- ;-- _1 0 1——
PARAMEDIC ) D-- ) 1 | 3 2 2 i ) o
TOTAL 4-- 15 27 -;3 8 1 i

N. Respondents were asked to rate
their educational preparation for their current job. The
majority (70.1%) indicated they were adequately prepared.
Over ten percent of the respondents (113) felt they were
underprepared for their current job. Complete results can be
found in Tahle 12.

TABLE 12

RATING OF EDUCATIONAL PREFARATION FOR CURRENT JOB
Did not receive educational Number Percent

preparation 25 2.2
Adeguate 787 70.1
Overprepared 49 4.4
Underprepared 113 10.1
No Response 149 13.3

Total 1123 100.0

o The individuals who responded
that they were inadequately prepared for their current job,
were asked to indicate the specific areas for which they were
underprepared. Almost half (49.6%) indicated under-
preparedness in use of computers and over one third indicated
a lack of technical (35.4%) and supervisory (38.1%) skills.
The "other" category included: OSHA/HAZMAT/Right-to-Know,
working with handicapped, accounting/bookkeeping,
epidemiology, IV therapy, contract knowledge, rehabilitation
knowledge, new drugs, and organizational skills. For complete
results see Table 13.
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IABLE 13
AREA(S) IN WHICH UNDERPREPARED

30

Knowledge 26.5
Technical skills 40 35.4
Supervisory skills 43 38.1
Administrative skills 28 24.8
Record keeping skills 32 2.8
Buman relations skills 10 8.8
Use of new medical technologies 20 17.7
Use of computers 56 49.6
Other 8 7.1

Multiple responses to this item were allowed.

The respondents were

Interest in Health Related Fields.
asked to indicate an interest in specific health-related

fields. Over a quarter of the respondents indicated interest
in the areas of health promotion and wellness (32.3%), school
health (26.4%), and teaching (25.6%). Responses
representative of the "other" category include: substance
abuse, chiropractic, mental health, dental health, ethics,
hospice, AIDS, law, abuse prevention, pharmaceuticals,
quality management, OB/GYN, pediatrics, physician assisting,
and medical records. For complete results see Table 14.

TABLE 14
INTEREST IN HEALTH-RELATED FIELDS
Numbexr  Pexcent
School health 296 26.4
Industrial health 146 13.0
Public health 223 19.9
Home health care 195 17.4
Geriatrics 230 20.5
Teaching 287 25.6
Health promotion and wellness 363 32.3
Child day care 91 8.1
Elderly day care 105 9.3
Medical-related sales 129 11.5
Medical-related management
information systems 136 12.1
Insurance companies 104 . 9.3
Recreation 93 8.3
Other 66 5.9
No interest 144 12.8
136



Ivpes of Continuing Education_ .. The respondents were

asked to indicate the types of continuing education they had
taken. Only 12 individuals (1.1%) had not taken any

continuing education courses. For complete results see Table 15.

JTABLE 15
TYPE(S) OF CONTINUING EDUCATION COURSE TAKEN
Number Percent

None 12 1.1
Credit 463 41.2
Non-credit 90 8.0

Both credit and non-credit 540 48.1

No Response 18 1.6
Total 1123 100.0

Reagons for Taking Continuing Education. The majority of

respondents (95.2%) indicated taking continuing education
courses to maintain certification/licensure. Over two-thirds
(70.8%) of the respondents indicated taking continuing

education courses for personal/professional development. For
conplete results see Table 16.

IABLE 16
REASON FOR TAKING CONTINUING EDUCATION COURSES
Numbeg
Do not take continuing education courses 4 0.4
To maintain certification/licensure 1041 95.2
To obtain employment 43 3.9
To obtain certification in a specialty area 155 14.2
To maintain employment in organization 230 21.0
To changes employment to another area
in the health professions 25 2.3
Personal /professional development 774 70.8
Other reasons 20 1.9
Multiple responses were allowed to this item.

Awareness of Courses. The majority of respondents (91.5%)

were aware that the EICCD offers continuing education credit
in the health-care field.

Respondents were asked to indicate the
type of courses, seminars, workshops, etc. they would be
interested in taking. These topics are listed in Table 17.
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Tabls 17
TYPES OF COURSES

Nanagement Rslated
Administration & Management
Computer courses

Health care financial management
Health care mandating

Hospital & Health Administration
Human Relations Skills

Insurance verification & procedurss

Leadsrship

Legalities
Malpractice/liability
Madical salss
Opthalmology-Administration
Patisnt Rights
Profassional issues
Public health

Risk Assessment

Safety

Spanish

Stress reduction

Time management

Total Quality Management
Wellneas

BEealth Rslated

Addiction & Recovery

Death & Dying

BEating disorders

Handling rape victims

Mental Health

Pain management

Postpartum Depression

Dealing with emotionally

or physically handicapped
Protection of health care workers
Sign language

Lab values

Rosearch & data collection
Court procedures

Nurse practitioner program

BSN completion

Graduats level nursing courses
Advanced Cardiac Life Support
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Health Relatsd cont.

AIDS

Alzheimers

Anbulatory cars
Anatomy/Physiology review
Anesthesia

Basic {ndustrial hygiene
Burn care

Chronic Obstructive Pulmonary

Diseass
Critical care
Dezrmatology subjects
Diabates updates
Drug updates
Emergency
BEndocrinology
Enterostomal therapy
Fetal Alcohol Syndrome
Geriatric courses
GI procedures
Head injuries
Immunology
Infection control
Interpreting REKGs
IV Therapy
Laser surgical techniques
Maternal-child health
Neonatal care
New medicines
Nutrition
Obstetrics
Occupational Therapy
Onceology
Orthopedics
Overall Nursing
Pediatrics

Psychopharmacology/elderly

Physical Asssssmant
Physical therapy
Pulmonology
Radiology

Sexually Transmitted Diseases

Spinal cord injuries

Sports Medicine

Transplant /donor seminar

Urology

Virology

Women's Health issues

New procedures in laparo-
sopic, cholecystectomy &
colon resections
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The respondents were aske™ to
indicate the types of educational programs they would be
interested in pursuing. Greater than half (50.4%) were
interested in credit courses and 41.6% were interested in
completing a Bachelor's degree or higher degree. For
complete results see Table 18.

IABLE 18
TYPE(S) OF EDUCATIONAL PROGRAM (s)
Numbex Rercent

Not interested 196 17.5
Non-credit continuing

sducation courses 213 19.0
Credit courses 566 50.4
Complation of a credit certificate

program of less than one year 50 4.5
Completion of a credit diploma program

of one but less than two years 18 1.6
Completion of a credit program leading

to an Associate's degree 58 5.2
Completion of a credit program leading

to a Bachelor's degraee 233 24.9
Completion of a Master's cegree or higher 187 16.7
Multiple responses to this item were allowed.

-

Health Related Deqree, 34% of the respondents were
interested in pursing an educational program in a health
related program. Types of health-related programs cited by
the respondents included: BSN, MSN, MBS, BA, BS, exercise
physiology, hospital administration, gerontology, OB/GYN
Nurse practitioner, Psychiatric Nursing, Infection Control
certification, Risk Management certification, PhD in Nursing,
Physical Therapy, Medical Technology, Physician Assistant,
Dental Hygiene, Industrial Hygiene, Occupational Therapy,
EMS-related certifications, Emergency Response, Agricultural
safety, and Air care and Rescue.

Emplover Incentives. Almost two~thirds (62.3%) of the

respondents indicated that their employer provided incentives
for employees to upgrade their skills or take coursework. Of
these respondents, the majority (57.6%) cited partial tuition

reimbursement as a type of incentive. For complete results
see Table 19.
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TABLE 19
TYPE OF INCENTIVES
Number PRercent

Full reimbursement of tuition 188 26.6
Partial reimbursement of tuition 403 57.6
Release time during work hours 197 28.1
Flexible scheduling of work hours 329 47.0
Pay increases 112 16.0
Job advancement considerations 155 22.1
Other 17 2.4

Multiple responses to this item were allowed.

t Nearly half (45.8%) of the respondents
indicated that they did not need any assistance to enroll in
continuing education courses. A third of the respondents
(32.5%) indicated needing financial aid. Types of assistance
1isted in the "other" category included: family support, time
management, flexible scheduling, decreased work time,
employer support, and convenient hours. For complete results
see Table 20.

TABLE 20
NEEDED ASSISTANCE
Numbex Pexcent

None 518 46.1
Financial Aid 365 32.5
Career Counseling 123 11.0
Child care 121 10.8
Transportation 20 1.8
Basic academic skill development 105 9.3
Peer support 78 6.9
Other 39 3.5

Multiple responses to this item were allowed.

class/Workshop Times. Respondents were asked to indicate the
days and times they would be able to attend classes and
workshops. The majority (69.5%) of respondents indicated a
preference for weekday evenings; 46.5% indicated a preference
for Saturdays. Items cited in the "other" category include:
every other weekend, all day workshops, summer classes,
winter classes, and Wednesdays. For complete results see
Table 21.




TIABLE 21
WHEN ABLE TO ATTEND
Number Percent
Weekdays:
Morning 385 34.3
Afternoon 329 29.3
Evening 781 69.5
Weekends:
Friday evening 276 24.6
saturday 519 46.2
Sunday 246 21.9
Other 51 4.5
Multiple responses to this item were allowed.

Respondents were asked to indicate the

Considered College.
college(s) they would consider attending to continue their

education. 42.9% of the respondents indicated Scott
Community college; 17.4% indicated Clinton Community College
and 15% indicated Muscatine Community College. Reasons cited
for not considering the listed colleges included: can’'t
provide higher level or graduate courses; no appropriate
offerings; not a compatible curriculum; too far to commute;
and poor management. For complete results see Table 22.

L
CONSIDERED COLLEGE

Numbex Percent

Do not plan to continue education 258 23.0
Black Hawk College 131 11.7
Clinton Community College 185 17.4
Muscatine Community College 168 15.0
Scott Community College 482 42.9
None of the above colleges 130 11.6

Multiple responses to this item were allowed.

Demographjics of Respondents, Respondents were asked to
indicate their gender, age, marital status, number of
dependents, and if they are the primary source of their
family's income. The results are shown in Tables 23 through
27.
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TABLE 23
GENDER
Number  Percent
Male 126 11.2
Female 985 87.7
No Response 12 1.1
Total 1123 100.0
TIABLE 24
AGE
Number  Percent
Under 25 31 2.8
26-35 275 24.5
36-45 411 36.6
46~55 259 23.1
56~65 111 9.9
over 65 27 2.4
No Response 9 .8
Total 1123 100.0
IABLE 25
MARITAL STATUS
Number  Percent
Single 206 18.3
Married 903 80.4
No Response —14 —1.2
Total 1123 100.

TABLE 26
NUMBER OF DEPENDENTS
Number  Percent

None 351 31.3
1 189 16.8
2 300 26.7
3 170 15.1
4 69 6.1
5 19 1.7
6 9 .8
7 2 .2
No Response 14 1.2

Total 1123 100.0

o 1421.17




IABLE 27
PRIMARY SOURCE OF FAMILY'S INCOME

Number Percent

Yes 400 35.6
No 711 63.3
No Response 12 1.1

Total 1123 100.0
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Representative Comments:

A representative sampling of comments written by the
respondents follow:

I would appreciate a program developed with an
institution to obtain a bachelor's degree.

Not enough material or classes available for mentally
retarded or physical handicapped (i.e. CP. MD.
Autistic); Behavior programming.

I would like to see SCC offer a BS program. We need to
be able to afford higher education. Our only choice now
are private expensive schools.

I don't 1like being on a class waiting list with persons
who have been pittling around 4-5 years for a l-year
course that they never seem to finish.

I think you do a fine job of offering a variety of
classes to meet EMT personnel.

I feel there is a major demand for Emergency Rescue
Technician course in the Clinton area.

Could some classwork be taken by correspondence with
tests and clinicals flexibly scheduled? (Paramedic
interest.)

An AA in Fire Science program would be filled I'm sure.

As volunteers we need courses to be convenient. The
time commitment for taking courses for certification or
any other reason is usually very great and volunteers
are reluctant to strain this time commitment by driving
30-45 minutes to class. Have instructors come to us.

Scott College charges "out-of-state" RN's more for CEU
classes, even though we work full-time in Iowa and are
licensed in the state of Iowa. I will not consider
their CEU classes until this policy is changed.

Would love to see SCC have BSN completion courses.

I would like to see you act as a satellite center for
universities for taking upper division course work.

Several alternatives are needed other than a BSN for
nurses. Nurses are involved in other areas of
employment besides the clinical aspect.
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There is nothing pertaining to mental health--not even

in my field--or jobs listed. 1Isn't mental health a part
of our total person too?

Being in the healtih field I would like to see emphasis
in areas we are seeing a demand in: pharmacy, physical
therapy, speech therapy and occupational therapy.

Education on AIDS.

We need more affordable BSN completion programs in the
area. Marycrest is much too expensive for working
parents to attend who are also supporting a family and
have children who will be in college soon.

The community colleges in this area need to have a two-
Year dental hygiene program available. There are none
in the Quad city area. There is a shortage of dental
hygienists nationwide~-also dental assistants.

Thank you for asking our needs. The nearest degree
program for midwifes is Chicago or Minneapolis-~would
like to see one closer.

We need advance degrees in health care in this area.

BSN completer course. I can't afford it, not at $300+
per credit hour.

There are toc many "roadblocks™ for completer BSN

program in the Yowa setting--UNI is the only feasible
alternative.

I currently take courses at U.M.C. only because they
have morning classecs.

Develop an accredited program for experienced RNs—-over

20 years employment--that is economical and you'll have
many, many students.

I think a home study or TV video program to complete a
Bachelor's degree for those of us working who have a 2-3
year diploma would be wonderful~-familiar to college of
St. Francis of Joliet, Illinois program.

It's going to be interesting when the nursing shortage
hits Iowa severely as it's touched chicago, Minneapolis,
Omaha, etc.

Would like to see BSN completion course with affordable
classes; more financial assistance.

Correspondence courses for BSN.

15 129



You could make it easier to return to college by
offering advanced placement (like *Kirkwood) and getting
rid of your five-year minimum to return to courses and
having to repeat the LPN or CLEP out (sic).

How about variable entry-exit courses in health fields.
Vvideo, tests, drop in skill tests, etc.

I am currently enrolled in a BS program sponsored by
St. Francis. They offer BS degree in Health Arts in
Davenport.

Home study with a once a month 3-4 hour meeting would be
a good way to get my BSN and work toward MSN~MBA.

I believe there are enough RN nurses with ADN or a
diploma who would be very interested in completion of
BSN at community colleges to warrant a class/classes
from four-year school to be held locally.
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EASTERN IOW

A COMMUNITY COLLEGE DISTRICT

August 29, 1991

305 wes! nver Dive s Dovenport Iowo 528011221 » (319) 322-5018

BOARD OF DIRECTORS
Kirby Kletimann

Presuen

Mary G. McGovern
Vico-Prosiden?

Mary Lou Engler
John W Fageriand
John W. Framplon

Rotent K. Gailagher
Richard Haislon
Christine L. Madden
Ronald M. Soft

Dear Health Cace Professional:

The Eastern Iowa Community College District strives to offer
nquality educational programs to all students. Our programs
are carefully designed to meet both the needs of our students
and those of the job market.

We are currently working on a joint project with Black Hawk
College in Moline, 1Illinois in conducting a multifaceted
assessment of the health care industry in Eastern Iowa and
Western Illinois. Your responses to this survey will assist
both institutions in obtaining a more complete employment
picture of the health care industry and will be a valuable
contribution in Jetermining the need for additional health-
celated programs.

When completing this survey, please use a No. 2 pencil only,
fill in the circles completely, and do not make any stray
marks on the form.

Tnank yot for vyour time in completing this survey. Input
from employers is a most valuable resource in the continual
improvement of ouxr educational offerings. Please return the
completed survey in the enclosed envelope by September 8
1991.

If you have any questions vegarding this survey, please
contact Ellen Kabat or Cindy Lake at (319) 322-5015.

in relx,
A——’/
John T. Blong

Chancellor

JTB/1llr
Enclosures
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i ; HEALTH OCCUPATIONS SURVEY ;@;
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The purpose of this survey is 10 assist the Eastern lowa Community Coliege District and CORRECT MARK
Black Hawk College in gathering information obout employment trends and educational ®

needs in the health care fisld. Your answers will provide direction to our future programming

efforts. All responses are confidential, and the names of individuals replying will not be INCORRECT MARES

~ telsased. We appreciate the tims you will take to compiste this survey. @ ® ©

1. Please indicate the field(s) of cenification/licensure you currently hold by filling in the appropriate circlas(s).
In addition, plense indicate the fieid(s) of certification/licensure in which you are currently waorking by filling

in the appropriate circle.

CERTIFICATION

NURSING:

Registerad Nurse

Licensed Practical Nurse

Nursing Assistant/side

Nurss Anasthetist

Nurse Fracuuioner

Nursing Department Mead

Nursing Home Administrator

Surgical Technician

Certified Medical Assistant (CMA)
10. Physician Assistant
11. Migwite

OCCUPATIONAL THERAPY:

12. Occupational Therapist

13. Occupational Therapy Assistant
PHYSICAL THERAPY:

14. Physical Therapist

15. Physical Therapy Assistant

16. Physical Therapy Aide/Technician

RADIOLOGY PROFESSIONAL SERVICES:
17. Radiographer {2 yr)

MEDICAL RECORDS PERSONNEL:
18. Registarad Record Administrator
18. Accredited Record Technician
20, Medical Record Specialist

CLINICAL LABORATORY PERSONNEL:
21. Madical Laboratory Technician {MLT)

RESPIRATORY THERAPY:

22. Respiratory Therapist

23. Respiratory Therapist Technician

24. Limited Practice Respiratory Therapist
FOOD SERVICE PERSONNEL:

25. Registered Dietician
DENTISTRY:

26. Dental Assistant

27. Dental Hygisnist

EMERGENCY MEDICAL PERSONNEL:
2B. First Responder
258. EMT-A
30. EMT-1
31. EMTY-Paramedic

OmNGOh WM

0000 OO0 O OO0 O 000 O 000 00 OOOOOOOOOOOE

O000 OO0 O 000 O 00O O 000 00 00000000000

ILLINOIS NATIONAL

OO00 OO0 O OO0 O 00O O 000 00 olololelolololelolble)

WORKING IN
FIELD OF

OO0O0 00O O 000 O OO0 O 000 00 00000000000

CERTIFICATION

PLEARE DO NOT MARK W THS AREA

CoEONORBOBOROO0O000000000 02772

G'n‘.hmmmmm
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= 2. Vinutc tw lughest level of formal education you have | 8. Answer this item only if you ore unemployed and looking
- achivved? [ Mark o) for work: For what reasons hove you been unabie 1o obtam
-~ OHgh schoot thploma /GED employment? {Mavk all 1hat apply)
- OPrasi-secondury certifcate {OJobs in my field sro not avallable
- OPost-secondary diploma () am unprepared for the availoble jobs
- O2-year Associnte’s degree O The hours available conflict with my personal/family
- (Oa4-year Bachelor's degres commitments
- OMastar’s degree or higher OA job was available but | was unabile fo relocate
- QO0iher (Please specify) O0iher (Pieass srecify)
-
-
| ]
- - -
== 3. In what year were you first 19 i you_are employed in the fisid of your ccnif-icanon orin
- licensed/certified in a health anothur h.nlth fisld, please raspond 10 guestions 9-12. i not,
- profession? please skip to Quastion 14,
-l
- 9. What is your principal work setting? {Mark one/
- OHospital ‘
- Clong-term heaith care facility
- (OSchool heatth office
- QOp~ublic health agency
- Qisiting nurses association
= Ophysician's office
- Ociinic
- OChurch
e QOcCollege/University {teaching)
ms 4. If vou are an RN or LPN, are you planning to go “inactive" O Temporary health care agency
. before December 31, 19912 (Mark ane) QOEmployment agency
- OYes QOinsurance company
= Ono QOother (Please spe-ify)
L O1am not an AN or LPN
[
L]
== 5. When do you plan to lsave the work force? /Mark ons)
- O1-2 years 10. In what county do you primarily work? {Msrk ona)
- O3-5 years OScott. 1A OMuscatine, 1A
- (O8-10 years OCedar, 1o QORock island, IL
- O0Over 10 years O¢clinton, 1A OHenry, 1L
e QOJackson, 1A OMercer, iL
o O Johnson, 1A Qs1ark, 11.
= £. What is your current smployment status? {Mark one) QOlouizz. 1A Q0ther {Please specity)
. QOFull ume 133 or more hours,/wk.)
- OPart time {less than 33 hours,/wk.)
= Ounemployed/iooking for 8 job
- QOunemployed/not Inoking for a job
- QO0ther (Please specify) 11. What is your current hourly wage? s
.
|
-
-
== 7. Answer this item only if you are working part time:
- Are you working part tima primarily because. ..
= Ol preter warking part time
= OMy employer raduced my hours
- Q! can't find a full-time job
- Qpersonal circumsiances won't permit full-time employment
- O0ther (Pisase specify)
[ ]
-
-
-
=N 152 -
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12. How would you rate your educational prepsration for your

cu-rent job? { Mark ons) :

QOuut not recewve educatonal preparation

Qadequate

QOOverprapared

Qundemrepared--If your answer 10 Question 12 was
“Underprepared”. please answer Question 13:

13. In what areals) were you underprepared?
{Mark all 1hat apply)
OkXnowledge
{OTechnical skifls
QOsupervisory skills
CAdministratve skills
ORecord keeping skills
(OHuman relations skills
Quse of new medical technologies
Quse of computers
QO0Orher (Pigase spacify)

Everyone should answer the following gquestions.

14. Do you have an interest in any of the following
health-related fields? /Mark afl thar appty)
Oschool heaith
Oindustrial health
OPublic hesith
OHome health care
Ogeristrics
Oeaching
OHealth promotion and weliness
QOchiid day care
Octigerly day care
OwWedical-relatad sales
OMedical-relatad management information systems
Oinsurance companies
ORecreation
QOO0ther (Plaase specify)

ONo interast in health-related figlds

15. What type(s) of cuntinuing education courses have
you taken? fMark ane)
O have not taken any continuing education courses
Ocredit
OnNen-credit
(OBoth credit and non-credit
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16.

17.

18.

18.

20.

Why do you take continuing education courses?

{Mark aff that applyl

! do not take continung education courses

QO To maintain certification/licensure

7o obtain empioyment

OTo obain certification in a specialty area

O7o maintain smployment in my organization

QO To change employment to another area in the
heahh professions

OpPersonal/professional development

QO0ther raasons (Please specify)

Were you aware that the Eastern iowa Community
College District and Black Hawk College cffer
continuing education credit in the health care
field? (Mark ons)

OYes

ONo

What type of courses, seminars, workshops, ete.
might you be interasted in taking?

o

-~
L.

L.Lt_

What typels) of educational program(s) are you

primarily interested in pursuing? (Mark all tha” spply)

O1 am ny; interested in pursuing an aducational program

ONon-credit continuing education courses

O~Credit courses

OCompletion of a credit certificate program of less than
one year

OCompleticn of a credit diploma program of one but less
than two yaars

OcCompletion of 3 credit program leading to an Associate’s
degres

OCompletion of a credit program lsading to a Bachelor's
degres

OCompletion of 3 Master's degree or higher

Are you interested in pursuing an educational
pragram in a health-ralated fisid?
OYes -- It YES. what typels)? (Please specify)

OnNo

i2h



s 21. Dpes your employer provide incentives for employees i 25. Please mirk the collegeis) that you wosisonsider

] to upgrade their skills or 10 take coursework? attending 10 continue your education. [Mw &f thet apply
. Oves O dio not pian 10 continue my education
. ONo OBiack Hawk College
. QOcumon Commumity College
s 22. If you answerad yes 10 question #21, please indicate OMuscatine Community College
the typels) of incentives providad by your organization. (Oscon Commumty Cotlege
{Mark afl that applyl O would not consider any of the above coles Why not?
QFull reimbursement of tuition
O Partisl reimbursament of tuition
OReiease time during work hours
OFiexible scheduling of work hours 1o accommodate
classes 26. Please indicate your gender, {Mark one}
OPay incresses Omale
O Job advancement considerations (OFemale

QOO1her (Please specify)

27. Please indicate your age. [ Mark onel

QOunder 25
‘ QO28-35
23. What assistance would you need to be able to enroil in (036-45
continuing education courses? [Mark all thet apply) Qas6-55
ONone 0O56-65
QOFinancial Aid QOver 65
QcCareer Counseling
QChild care
O Transportation 28. Please indicate your marital status. { Mk one/
(OBasic academic skill development {includes brush-ug Osingle {never married, widow " or divexssd)
courses, academic counseling) Omarried

OPeer support
QO O1her (Piease soecify)

29. How many dependents do you have? /Ml one)

ONone
O1
O2
24. When would you be able to attend classes/workshops? O3

{Mark all that apply} Osa
Weekdavs: Os
OMoming Os
QO Aternoon 07
OEvening (8 or more
Weekends:
(OFriday evening . 30. Are you the primary source of your family’s income?
Osaturday OYes
Osunday ONo

QOrther (Piease specify)

31. We welcome your comments.

THANK YOU for compisting this survey. Please retum it to the Eastern lowa Community College District. 306 West River Drive,
Davenport, lowa 52801 or Black Hawk Colisgs. 6600 34th Avenus, Moline. lilinois 61265 in the anvelope providsd.
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