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LIBRARY AND INFORMATION SERVICES FOR
LITERACY, PRODUCTIVITY AND DEMOCRACY

THURSDAY, JULY 11, 1991

U.S. SENATE,
SuBCOMMITTEE ON EDUCATION, ARTS, AND HUMANITIES,
oF THE CoMMITTEE ON LABOR AND HUMAN RESOURCES,
, U.S. House oF REPRESENTATIVES,
SUBCOMMITTEE ON LABOR-MANAGEMENT RELATIONS,
oF THE COMMITTEE ON EDUCATION AND LABOR,
Washington, DC.
The subcommittees met, pursuant to notice, at 9:35 a.m., in the
East Ballroom, Ramada Renaissance Hotel, 999 9th Street, NW,
Washington, DC, Senator Claiborne Pell (chairman of the subcom-
mittee) presiding.
Present: Senators Pell and Simon.
Also Present: Representatives Pat Williams, Richard Neal, and
Major Owens.

OPENING STATEMENT OF SENATOR PELL

Senator PELL. This joint congressional hearing on “Literacy, Pro-
ductivity and Democracy” will come to order.

It is a great pleasure to open this hearing. As the lead Senate
sponsor of the resolution that established this conference, it gives
me %reat satisfaction to know that this event, which so many
people have worked toward, is now occurrin‘%’as we meet.

Twelve years have passed since the first White House conference
was held in 1979. The positive results of that conference were im-
pressive. These included increases in library services funding, the
sharp growth in the number of friends of libraries groups, and
most significant, the remarkable increase in public awareness of li-
braries and how these institntions influence all our lives.

It is largely because of ' : central role of libraries in the lives of
American citizens that th.. second conference received such a ring-
ing endorsement from members of Congress. Seventy-two Senators
cosponsored the resolution that established this second major na-
tional meeting on libraries and information services.

Today, Congress has come to the White House conference to
meet with you and to hear from you in this special forum. I am
delighted that Congressman Pat Williams, a great friend of librar-
ies in the House of Representatives, will be here to co-chair. He is
tied up now with the election of the Whip, which is proceeding at
exactly the same time as the opening of our hearing.

Wy
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I recall the joint hearing on the LSCA reauthorization that he
and I . o-chaired just a year or two ago. At that time, we agreed to
await the recommendations of this Conference before seeking
major changes in LSCA.

a procedural matter, I will say that we have many witnesses
today and only a limited amount of time to hear from them. I
would ask, therefore, that the testimony, after the initial testimo-
ng, be limited to the specific amount of time that has been allocat-
ed to each witness. I normally prefer to use warning lights, but
these could not be moved from the Senate hearing room, so a
Senate aide will wave a card at the right.time.

All statements will be printed in full in the hearing record,
which will remain open for 2 weeks. I am eager to hear from you
today and pledge to continue to work with you as we strive to do
what is best the years ahead.

I will now recognize my friend and colleague, the Senator from
Illinois, Senator Simon.

OPENING STATEMENT OF SENATOR SIMON

Senator SiMoN. Thank you very much, Mr. Chairman, and 1
thank you, Senator Pell, in behalf of everyone here for your leader-
ship in all of this. We are grateful to you.

The people who are here are stuck with hearing me on Saturday
so I am not going to talk about libraries right now. I am here for
one specific reason, and then I have to get up tc a Foreign Rela-
tions Committee meeting because the chairman of the Foreign Re-
lations Committee is really a tough ogre, and he’s very tough on
those of us who are on that committee, and I've got to be up there
on time. [Laughter.]

For those who don’t know it, the chairman of the Senate Foreign
Relations Committee is Senator Pell. [Laughter.]

My reason for being here is to introduce someone who has pro-
vided leadership in my State and in the Nation in the whole area
of libraries and that is Charles Benton. He was the chair of the
first White House Conference on Libraries. He has been creative;
he has been a fighter for the things that are important for librar-
ies, and he is just a good citizen. He and his wife Marge have been
involved in J'ust about every good cause that comes along. So I am
very pleased and honored to present him to you, and I apologize to
him and to the other witnesses for leaving immediately after intro-
ducing him.

It is a pleasure to be here. Thank you, Mr. Chairman.

Senator PeLL. I thank you very much indeed, Senator Simon, and
?y apologies to Senator Biden—I should be up there also at that

earing.

Senator SiMoN. Just so the members of this group understand,
Senator Pell chairs the Foreign Relations Committee, and our first
witness today is Secretary of State Jim Baker, and Senator Pell is
here staying with the librarians rather than going up to listen to
Jim Baker. [Applause.]

Senator PeLL. Thank you very much indeed, Senator Simon, for
that nice plug. I appreciate it.
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We now come to the first panel, with Hon. Charles Reid, senior
vice president of the Prodevco Group, who is the chairman of the
National Commission on Libraries and Information Science, and
chairman of the 1991 White House Conference on Library and In-
formation Services; and Hon. Charles Benton, chairman of Public
Media, Inc., Chicago, IL, and chairman emeritus of the National
Commission and chairman of the 1979 Conference.

Mr. Reid, please proceed.

STATEMENTS OF CHARLES E. REID, SENIOR VICE PRESIDENT,
PRODEVCO GROUP, FT. LEE, NJ, CHAIRMAN, U.S. NATIONAL
COMMISSION ON LIBRARIES AND INFORMATION SCIENCE, AND
CHAIRMAN, 1991 WHITE HOUSE CONFERENCE; AND CHARLES
BENTON, CHAIRMAN, PUBLIC MEDIA, INC.,, CHICAGO, IL, CHAIR-
MAN EMERITUS, U.S. NATIONAL COMMISSION ON LIBRARIES
AND INFORMATION SCIENCE AND 1979WHITE HOUSE CONFER-
ENCE

Mr. Reip. Thank you.

On behalf of the U.S. National Commission on Libraries and In-
formation Science, and the White House Conference on_ Library
and Information Services, I want to thank you, Chairman Pell, and
Chairman Williams, and the 250 members of the House and Senate
who cosponsored the legislation that called for this second White
House Conference on Libraries and Information Services.

This conference will culminate in a report to the President and
to Congress which will assist you in formulating relevant national
policies to assure adequale library and information services to all
citizens. I am pleased to be able to join today's witnesses to offer
some views that might assist you in formulating these relevant na-
tional policies. '

You will be pleased to know that approximately 900 delegates
and alternates selected by their States, and representing all 50
States and 9 U.S. Territories, Native American tribes, and the Fed-
eral library community, are participating in this conference.

In addition to developing a library and information component
for public policy recommendations, we are hoping that this confer-
ence will provide a much needed and cleurer definition of the im-
portant role of libraries in education and the critical role of infor-
mation services in our Nation’s future. These clearer definitions
will address not only the relationship of libraries and information
services to structured educational systems, but will include the role
of library and information services in the development of funda-
mental literacy and reading skills, and the opportunity for lifelong
learning.

I speak from personal experience. Curiosity, coupled with read-
ing and learning skills I developed as a child with urging from mﬁ'
parents, teachers, and a dedicated librarian enabled me, a hig
school dropout who left school to enlist in the Navy at age 17
during World War II, to utilize available library and information
resources, not only to operate successfully in a competitive business
environment, but to maintain a level of competence which has sus-
tained me throughout almost 40 years of public service.
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I truly believe that libraries and information services are one of
the real measures of our Nation’s wealth and one of our most im-

rtant national resources. Indeed, I am talking aktout library and
information services as a source of cultural richness to youn
people, to students, members of corporations, elected officials, an
in fact, the entire Nation.

One of the goals of “American 2000: An Education Strategy” is
to have all scheol age children ready to learn when they enter ele-
mentary school. Libraries have traditionally been the critical con-
tributors to the educational well-being of preschoolers. Yet today,
support for libraries has dropped rather dramatically in many
areas.

We have to ask ourselves these questions: What is the definition
of the role of libraries and information services in our society? How
do we arrive at the best national policies professed and implement-
ed regarding libraries as essential services and as the essential
foundation for quality education? And what is our ability to pro-
vide equal opportunity of access to public information in the most
economical way? :

Until these questions are addressed, I am afraid our libraries will
continue to have difficulty competing for funding with other essen-
tial services.

It is libraries and information services that are the main contrib-
utors to our Nation. Libraries and information services enhance lit-
eracy, libraries and information services increase productivity, and
libraries and information services strengthen democracy.

As our delegates vote on the resolutions tomorrow night, I ho
we will produce a reaffirmation of our values, a recognition of li-
brary and information services as forces to assure a just and
humane society, and recognition of the important role they serve
as building blocks for our Nation.

This conference is at the cutting edge of some of the most critical
issues facing our Nation: a literate work force; the productivity to
compete in the international marketplace in the 21st Century, and
a populace equipped to fully participate in the democratic system.

At the first White House Conference on Library and Information
Services in 1979, 64 resolutions were presented to the President,
Congress, and Government agencies at the Federal, State and local
levels for improvements to library and information services nation-
wide. To date, action has been taken on 55 of these, including: In-
tensified efforts to use new technologies to preserve books and
papers; increased use of satellite communications, video techniques
and cable TV in the expansion of the librarir and information serv-
ices; an active role for libraries in adult literacy programs, and
adoption of standards for publishing, producing, organizing and
transmitting information, and for telecommunication and computer
technology. :

Now, in conjunction with the second White House Conference on
Libraries and Information Services, some 60 State, Territorial,
Indian tribe, Federal, network systems and international theme
pre-conferences held nationwide in 1990-1991 resulted in approxi-
mately 150,000 people bein% involved at the grassroots level. They
generated a total of 2,500 recommendations which have been
grouped into 10 broad topic areas and condensed into 98 issue

LU
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statements distributed to all delegates and slternates for their con-
sideration and deliberations in the development of recommenda-
tions at this historic conference.

The second conference will strive to find dpathways to meet the
informationa) needs of the United States and the world in the 21st
Century.

We are looking forward to working with you in this great en-
deavor, Senator.

Senator PELL. Thank you very much indeed, Mr. Reid.

] }Ved now turn to Charles Benton, chairman emeritus and an old
riend.

Mr. BENTON. Thank you very much, Senator. It is a great pleas-
ure to be here, and thank you for being here.

I am here today because Charles Reid, the NCLIS and White
House Conferernce chair, appointed me as a delegate-at-large to the
second White House Conference on Library and Information Serv-

“jces, carrying on the tradition of bipartisan support of library and
information services that has always characterized the commis-
sion’s successes.

What I'd like to do this morning is to. give you a brief back-
ground of the evolution of the three overarching themes of this
conference, which built on the five themes of the first-one. This
shows that we have a continuum in the critical process of assessing
user needs nationwide -at the grassroots level as a foundation for
establishing responsive national policies by the legislative and ex-
ecutive branches of our Government. I also have a recommendation
concerning the need for continuing this process into the future.

There is considerable excitement about the overarching themes
of Library and Information Services for “Literacy, Productivity and
Democracy” that were identified in 1985 as the conceptual frame-
work for this White House Conference. My written testimony
chronicles the process by which the White House Conference Pre-
liminary Design Group, appointed by Elinor Hashim, my successor
48 Che rman of NCLIS, and chaired by Bill Asp, must ably, the
State librarian from Minnesota, and %ow they developed these
themes in 1985.

Let me now move from process to content and brie%)é encapsu-
late our vision for you. First, Library and Information Services for
Expanding Literacy. By “literacy” we had in mind not simply the
three R’s, but the communications skills necessary for survival in
the information society in which we live—literacy not only for
young people, but for the over 25 million persons or one-fifth of the
adult J)o ulation of the United States who are unable to read
beyond the fifth grade level. In our society, which daily becomes
more information-oriented and more economically dependent on
the effect e use of knowledge. The definition of literacy should be
expanded to include the ability to find and use information. That
is, information literacy, computer literacy, even interactive media
iteracy.

Consider also the literacy rates, not to mention the foreign lan-
%:uage proficiencies in this country compared to those in Western

urope or Japan.

The basic and expanded literacy theme was a logical extension of
the first two themes of the 1979 White House Conference which

11




6

were “Library and Information Services for Meeting Personal
Needs,” and also “Library and Information Services for Lifelong
Learning.” It now becomes a preconuition for strengthening our
country’s economic productivity and participatory democracy.

Second, Library and Information Services for Increasing il)roduc-
" #ty. Here, we were thinking not only of organizational, institu-

1al and business productivity, but especially of individual pro-
ductivity. How can one be productive without being intormation-lit-
erate? Information, knowledge, and the applicatior. of skilled intel-
ligence are the new raw material of international commerce and
competition and are teday spreading throughout the world as vig-
orously as miracle drugs, synthetic fertilizers, and blue jeans did
earlier. If information is power, isn’t it reasonable to sa, that li-
brary and information services are a key to productivity? They are
indispensable to the economic well-heing of our Nation.

Research and development depend on access to information. Li-
braries are needed by industry, business and Government as they
deal with the need to develop new products and services, to adopt
new technology and to increase productivity.

Again, the productivity theme grew logically out of the third
theme of the first Wnite House Conference, “‘Library and Informa-
tion Services for Organizations and Professions.”

Third, Library and Information Services for Strengthening De-
mocracy. The big idea here was to expand the use of library and
information services by public officials and other Government deci-
sionmakers in support of their public responsibilities of govern-
ance, and also by citizens to give them ready access to the informa-
tion sources they need in order to make better choices in our demo-
cratic society.

Here again, if information is power, library and information
services should be a key to citizenship based upon access to as wide
a range of information options as possible. In short, a democratic
society depends on the informed participation of its people. And as
Tim Healy, president of the New York Public Library, reminds us:
“Libraries exist essentially in service to freedom.”

The democracy theme clearly relates to “Library and Informa-
tion Services for Governing our Society,” the fourth theme of the
Previous conference and more subtly to the fifth theme in 1979 of
‘International Understanding and Cooperation” where the ideas of
democracy now seem to be sweeping the world.

I look forward to the resolutions coming out of this conference as
eagerly as you do. They should help shape your priorities in sup-
port of library and information services legislation at all levels.

It is interesting to note that in February of 1990, President
George Bush and the National Governors’ Association issued a
joint statement outlining the goals for American education, of
which the fifth goal was, quote, “By the year 2000, every adult
American will be literate and will possess the knowledge and skills
necessary to compete in a global community and exercise the rights
and responsibilities of citizenship”—here also literacy, productivity
and democracy ar: the key elements, as Congressman Major
Owens also passionately shared with us in his keynote speech on
“Library anJ Information Services for Democracy’’ yesterday after-
noon.
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Having had the honor to chair the first White Hc' se Conference
on .‘brary and Information Services ever held, I eaperienced the
value of what is, at its best, a massive nationwide needs assess.nent
process that then feeds into the formulation of public_policy at
community, State and national levels. In fact, as Mr. Reid men-
tioned, 55 of the 64 resolutions passed at the first conference have
been implemented in whole or in part during the past 12 years.
Managed well, the White House Conference process is well worth
the time, money and effort involved.

For this reason, I would suggost that you consider, and I hope
that the White House Conierence delegates will pass n esolution
recommending, that there be a third White House Conference in
1997, which would be in only half the time elapsed since the first
one in 1979. You will note that this would not only come immedi-
ately after a Presidential election, giving some real time for the
Congress and the President to work together on the emerging rec-
ommendations, but also this could be a most useful vehicle for be-
ginning to chart our future in the increasingly complex informa-
tion age of the 2]st Century.

The proverbial “information explosion” we are experiencing now
would suf%est that we need to accelerate the time frame for recon-
sidering library and information policies in light of new, expanded
and competing services and needs.

Please consider the continuation of this White House Conference
process for library and information services based upon the positive
results of the first two conterences.

Thank you for your continuing support of library and informa-
tion services for expanding literacy, increasing productivity and
strengthening our democracy.

Senator PELL. Thank you very much.

[The prepared statement of Mr. Benton follows:}

PREPARED STATEMENT OF MR. BENTON

My name is Charles Benton and | served as Chairman of the first White House
Conference on Library and Information Services (WHC) in November of 1979. 1 was
also serving then in my first term as Chairman of the U.S. National Commission on
Libraries and Information Science (NCLIS), the permanent, independent agency
which advises both Congress and the President.

I am here today because Charles Reid, the NCLIS and WHC Chairman, appointed
me as a Delegate-at-Large to this second White House Conference on Library and
Information Services, carrying on the tradition of bi-partisan support of Library and
Information Services that {\as always characterized the Commission’s successes.

What | would like to do this morning is to give you a brief background on the
evolution of the three overarching themes of this Conference, wkich built on the
five themes of the first one. This shows that we have a continuum in the critical

rocess of assessing user needs nationwide, at the grassroots level, as a foundation
or establishing responsive National Policies by the Legislative and Executive
Branches of our Government. 1 also have a recommendation concerning the need for
continuing this process into the future.

There is considerable excitement about the overarching themes of Library and In-
formation Services for: "'Literacy,” “Productivity,” and “Democracy” that were iden-
tified in 1985 as the conceptual framework for this White House Conference. Let me
tell you briefly how the‘y came to be.

Elinor Hashim. the Chairman of the National Commission who succeeded me. ap-
pointed a “White House Conference Preliminary Design Group” to come up with
recommendations for priorities and procedures for a second White House Confer
ence on Library and Information Services. Bill Asp, the State Librarian from Min-
nesota. was our mnost able Chairman and the group included leading ptofessional
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and PEUinC reprecentatives from the library and information services community at
the Federal, State and local levels, including the private sector. 1 was privileged to
serve as an ex officio member of that group.

A point of departure for our group was a report by Sandra Milevsky at the Con-

gressional Research Service, giving us an analysis of the structure and effectiveness
of White House Conferences over the years, especially those held since our first Con-
ference in 1979. This anal{sis showed that White House Conferences as a genre had
not done particularly well since 1979, with the leading exception being the one on
Productivity. It was also noted that the issue of “Literacy” was not only emerging
as one of the central challenges for library and information services, but that .* was
the primary concern of Mrs. George Bush. In the mid 80's, for us to get the White
Ho.<e behind a second White House Conference, we needed to be focusing on issues
of basic concern to them as well as to the Nation as a whole.
" The third theme of “Democracy” emerged out of a speech given by Gordon
Ambach, then Commissioner of Education of the State of New York and currently
Executive Director for the Council of Chief State School Officers, at an annual meet-
ing of WHCLIST in Princeton, New Jersey. He was concerned about “Library and
Information Services for Governance.” Through subsequent discussions at our Pre-
liminary Design Group meetings, Bridget Lamont, the Chief Officer of the State Li-
brary of lllinois, made the suggestion that what we were really talking about wasn’t
so much “Governance' as “"Democracy”—and this gave us our third theme.

To move from who made this happen to an understanding of the big ideas—that
is, from process to content—let me try and briefly encapsulate our vision for you:

1. Library and Information Services for Expanding Literacy. By “Lits .acy” we had
in mind not simply the 3 “R's”, but the communication skills necessary for sur-
vival in the information society in which we live. Literacy not only for young
people, but for the over 25 million persons, or one fifth of the adult population
of the U.S.. who are unable to read beyond a 5th grade level, in our society that
daily becomes more information-oriented an more economically dependent on
the effective use of knowledge, the definition of literacy should be expanded to
inclnde the ability to find and use information; that is—Information Literacy,
Computer Literacy, even Interactive Media Literacy. Consider also th: literacy
rates, not to mention the foreign language proficiencies, in this country com-
pared to those in Western Europe or Japan. The basic and expanded Literacy
theme was a logical extension of the first two themes of the 1979 White House
Conference: Library and Information Services for: “Meeting Personal Needs"
and also for “Life-Long Learning.” It now becomes almost a precondition for

strengthening our country's economic productivity and participatory Democra-

W,

2. Library and Information Service for Increasing Productivity. Here we were
thinking not only of organizational, institutional and business productivity, but
especially of individual prod-ctivity, How can one be “productive’” without
being "‘information literate”? Information, knowledge, and the aprlication of
skilled intelligence are the new raw materials and of international commerce
and competition, and today are spreadin throughout the world as vigorously as
miracle drugs, synthetic fertilizers and blue jeans did earlier. If information is
power, then isn't it reasonable to say that “library and information services are
a key to productivity? Libraries are information agencies in an information soci-
ety. They are indispensable to the economic well-being of our Nation. Research
and development depend on access to information. Libraries are needed by in-
dustries, business, and government as they deal with the need to develop new
products and services, to adopt new technology. and to increase productivity.
A;{nin. the Productivity theme logically Lirew out of the third theme of the first
White House Conference. “Library and Information Services for Organizations
and Professions.”

3. Library and Information Services for Strengthening Democrucy. The big idea
here was to expand the use of library and information services by publc offi-
cials and other governniental decision makers in rupport of their public respon-
sibilities of governance; and also by citizens to give them ready access to the
information sources they need in order to make better choices in our democratic
society. Here again, if information is power, library and information services
should be a kev to citizenship based upon access to as wide a range of informa-
tion options as possible. In short, a democratic society depends upon the in-
formed participation of its people. And, as Tim Healy, President of the New
York Public Library, reminds us, “Libraries exist essentially in service to free-
dom.” The Democracy theme clearly relates to the fourth theme of "'Library
and Information Services for Governing our Society” and more subtly to the

L



fifth theme of “International Understanding and Cooperation”” ... where now
the ideas of democracy seeming to be sweeping the world!

1 look forward to the resolutions coming out of this Conference as eagerly as you
do. They should help shape your priorities in support of library and information
gervices legislation at all levels It is inter sting to note that in February of 1990,
President George Bush and the National Governot's Association issued a joint state-
ment outlining the goals for American education of whici. the fifth goa{ was: "By
the year 2000, every adult American will be literate ard viill possess the knowledge
and skills necessary to compete in a global community and exercise the rights and
responsibilities of citizenship” ... Literacy, Productivity and Deniocracy!

Having had the honor to Chair the first White House Conference on Library and
Information Services ever held, 1 experienced the value of what is at its best—a
massive nationwide needs assessment process, that then feeds into the formulation
of public policy at community, State and national levels. In fact, 55 of the &4 Resc.u-
tions passed at the first Conference have been implemented in whole or ir part
during the past twelve years. Managed well, the White House Conference process is
well worth the time, money and effort involved.

For this reason, 1 would suggest that you consider and hope that the White House
Conference Delegates will pass a resolution recommending that there be a third
White House Conference in 1997, which would be in only half the time elapsed since
the first one in 1979. You will note that tiis would not only come immediately after
a Presidential election, giving some real time for the Congress and the President to
work together on the emerging recommendations; but also this could be a most
useful vehicle for beginning to chart our future in the increasingly complex infor-
mation age of the 21st certury. The proverbial “'information explosion’’ we're expe-
riencing now would suggest that we need to accelerate the timeframe for reconsider-
ing library and information policies in light of new, expanded, and competing serv-
ices and needs.

Please consider the continuation of this White House Conference process fo.
brary and Information Services based upon the positive results of the first two
ferences. Thank you for your continuing support of library and information servic. »
for expanding literacy, increasing productivity and strengthening our democracy.

Senator PELL. We have been joined by our co-chairman, Con-
gressman Pat Williams, who is chairman of the oversight commit-
tee on the House side.

OPENING STATEMENT OF REPRESENTATIVE WILLIAMS

Mr. WiLLiams. Thank you, Mr. Chairman.

1 want to thank you, Mr. Reid and Mr. Benton, for your good
advice and counsel here this morning.

Twelve years ago, a similar joint hearing was held to receive the
recommendations of the first White House Conference on Libraries.
Those recommendations, as I think you all recall, became the foun-
dation of library policy during this past decade.

Last Congress, as you know, we reauthorized the major Federal
law having to do with our Nation’s public libraries, the Library
Services and Consvruction Act, and In so doing the House and
Senate both agreed that we should make very few changes, antici-
pating this conference and the counsel and advice of the people
who could come before us both at this hearing and following your
conference witl1 your own individual recommendations as wel}i, of
course, as the recommendations of this entire body.

You have now had the chance over the past few days and most
particularly during the months of the State and regional confer-
ences to think through your historic efforts. The challenges that
face libraries today and that will no doubt face them tomorrow in
America are far different than those which were considered by the
first White House Conference on Libraries. The Congress of the
United States eagerly anticipates your recommendations. We
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intend to give them full consideration, to follow your lead, and we
are delighted to have you all here today.

I am particularly pleased that we could move this hearing off the
Hill, but the Hill schedule both on the floor and in committees is of
such a busy nature this week that you can see the awkwardness of
the vacant chairs before you; that is because most members will
not be able to be both down here and up there.

As you may have noticed, I was late in coming, and I am going to
be very early in leaving, because we are in the middle, as Senator
Pell mentioned to you, of replacing the departing m. ority whip,
Bill Gray, so we must be voting on that in literally ju.. a fcw min-
utes. I'll return as I can and will, of course, read all of the testimo-
ny that is presented to us.

Mr. Chairman, I have no questions of either Mr. Reid or Mr.
Benton but again want to thank them for their counsel.

Senator PELL. Thank you very much.

T just had one question, Mr. Reid, and that is what do you see as
the most pressing recommendation that can come out of this con-
ference?

Mr. REm. I think a very clear and definitive role of libraries in
education, Senator, and not just the structured educational pro-
grams, but both the structured and nonstructured, and the relative
responsibility of the Federal, State and local governments for the
support of that role.

Senator PeLL. Thank you.

I thank Mr. Benton for being with us ¢~ well. The contribution of
the Encyclopedia Britannica to the world’s body of knowledge is
tremendous. I remember being so impressed with the way your
father would send a copy to chiefs of government around the world.
I would go on these Foreign Relations trips, and there would
always be an Encyclopedia Britannica on the desk-—although I
must say I like the old alphabetical systemn. [Applause.] I found the
“Micropedia’’ and the “Macropedia” turned me off a bit, and from
the reception that remark has in tkis room, you can see how well-
advised your successors =t the encyclopedia are.

I thank you both very much for being here.

Mr. BentoN. Thank you, Senator.

Mr. Reip. Thank you, Senator.

Mr. WiLLiams. We'll ask our next panel to join us—Dr. Venezky,
Dr. Cerf, Dr. Healy, Dr. Billington and Dr. Sobol. We thank each of
you for joining us this moraing.

Dr. Venezky, please proceed.

Jpasmmls
-
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STATEMENTS OF RICHARD VENEZKY, CO-DIRECTOR, RESEARCH
AND DEVELOPMENT, NATIONAL CENTER ON ADULT LITERACY,
DEPARTMENT OF EDUCATIONAL SERVICES, UNIVERSITY OF
DELAWARE, NEWARK, DE, AND CHAIRMAN, OTA ADVISORY
PANEL ON TECHNOLOGY; VINTON CERF, VICE PRESIDENT,
CORPORATION FOR NATIONAL RESEARCH INITIATIVES,
RESTON, VA; TIMOTHY HEALY, PRESIDENT, NEW YORK PUBLIC
LIRRARY, NEW YORK, NY; JAMES H. BILLINGTON, THE LIBRAR-
IAN OF CONGRESS, WASHINGTON, DC; AND THOMAS SOBOL,
COMMISSIONER OF EDUCATION, STATE OF . NEW YORK,
ALBANY, NY

Mr. VENEzKY. Good morning. I am Richard Venezky. 1 am
Unidel Professor of Educational Studies and a professor of comput-
er sciences at the University of Delaware. I am also co-director for
research and development of the new National Center on Adult
Literacy, and I chair—for reascns that are hard to explain some-
times—the advisory panel for the Office of Technology Assessment
study of technology and adult literacy.

Obviously, all the normal caveats apply. None of these organiza-
tions should be held responsible for anything I say that doesn’t tind
favor in your eyes this morning. ,

My purpose here this morning is to reinforce a particular view of
literacy and to situate library literacy programs in the vast net-
work of literacy service providers. I am sure, as most of you have
been overtold, literacy has a whole variety of definitions. It centers
somehow on print; it obviously involves reading and writing; you
just heard Mr. Benton extend it to communications, which is some-
thing that a large number of others would like to do.

My colleagues and I have cominitted to print a number of ideas
about how to define literacy and about the distribution of literacy
abilities among young adults, and I have made these publications
available to you this morning, in particularly one called “Toward
Defining Literacy” and another, ‘“The Subtle Danger.”

The main points about literacy that I would like to reinforce
here are that first, literacy is a continuum of skills; it is not an all-
or-nothing ability l1ike measles or—if you'll pardon me, some of you
here in the room-—pregnancy.

Second, illiteracy, the total lack of any literacy ability whatso-
ever, is extremely rare in America, America’s problem is not illit-
eracy; it is the low level of literacy throughout the population. Low
literacy is both chronic and common, and its consequences, I am
sure you have heard nver and over and I need not repeat here.

Next, adequate literacy ability is not an absolute. What was ade-
quate for the Minutemen is not adequate today. And what we may
hear, say, is adequate functional literacy for citizenship, work, or
whatever in America probably will not be adequate 20 or 30 years
from now.

Low-literate adults, furthermore, tend to have many differences
from children who might score at the same level on any given liter-
acy examinat'on. They have responsibilities for work, for citizen-
ship, for families, in many cases. They generally have had very
negative experiences in school and they are quite reluctant to be
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dragged into yet again another classroom situation to be tested, to
be evaluated, to be given grades.

Probably fewer than 10 percent of all adults who need literacy
assistance willingly ask for it. The research and development pro-
gram at the National Center on Adult Literacy, which is consonant
with the President’s literacy goals for the year 2000, has a number
of very basic principles that it is working from, one of which, and
which I feel is the most important for what we are here for today,
is that this country needs multiple paths to literacy. We cannot
and we will not be able to depend upun any single program, not
matter how well-funded it might be.

Workplace and correctional institution programs are going to be
needed, general education degree programs, adult basic education,
family literacy, volunteer tutoring, and many other approaches are
going to be required to meet this particular country’s goals.

Our population is too diversified; their needs vary too much;
their entry-level abilities are so different, and their beliefs and atti-
tudes about learnin% and whatever are also quite different.

America’s public libraries have begun through Titles I and VI of
the LSCA to form a very important link within this literacy deliv-
ery network. They are the main point for the low-level literacy
needs to come into a program that is comfortable to them.

The average adult who would not admit to his family that he is
going to a literacy class would say he is going to the library. Many
who are unwilling or unable to profit from adult literacy programs
are willing to %(; into voluntary programs.

What must be done is to support both the organizational role of
libraries in literacy and the acquisition uf collections of high-inter-
est, low-vocabulary materials, and third, to support digita! technol-
ogy for information access and computer-assisted instruction. These
are, I feel, essentials for continuing to allow libraries to fit into the
vast network of service delivery, and if this network is ever to
reach the goal of accommodating even 50 percent of those in need,
we will have to make a large, large expansion.

Thank you for your patience.

Senator PeLL. Thank you very much.

[The prepared statement of Mr. Venezky follows:]

PREPARED STATEMENT OF MR. VENEZKY

The comments that follow address the role that libraries can play in promoting
literacy in America. Since improved literacy is the primary goal of the recommenda-
tions made here, some attention will be given below to the definition of this entity
and to Its distribution within the adult U.S. population. The basis for my remarks
here is over 25 years of research on reading, writing, and other “omponents of liter-
acy, plus nearly the same amount of time spent in development of literacy pro-
grams, More recently 1 have acquired the roles of co-director for research and devel-
opment of the National Center on Adult Literacy, which is jointly funded by the
Departments of Education, Labor, and Health and Human Services; and chairman
of the advisory panel for the Office of Technology Assessment’s study of Technology
and Adult and Family Literacy. All of the usual caveats apply, however; that is,
these remarks represent my own views and not those of the various organizations
with which I am affiliated.

DerFiniNG LITERACY

By literacy is generally meant a set of skills that center on the processing of
print. Beyond this core definition, however, agreement wunes. Some prefer to hold

18
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the line with reading and writing; others extend the field of concern to at least basic
mathematics, while others of a more expansionist ben!. insist on includin~ a variety
of additional skills such as oral communication and interpersonal rela’ ons. Since
my colleagues and 1 have recently committed to print some of our i. :as on this
topic (Venezky, Wagner, & Ciliberti, 1990) and this publication has been made avail-
able to the Joint Committee, 1 will restrict my concerns with definition to those fea-
tures that are essential for justifying a role for libraries in the proniotion of liter-

acy.

{.iteracy is, first and foremost, a culturally defined skill, deriving its definition
from the needs of a given society at a given point in time, What was considered
adequate literacy for the Minutemen would not be considered sufficient today, and 1
doubt that what we consider adequate today will suffice for the year 2091. Six hun-
dred years ago, a person who could read but not write might be considered literate.
One hundred years ago, a person who could read and write, but not figure much
beyond simple addition might have been counted among the literate. Today we
assume that for comprehending everyday texts and communicating basic ideas,
reading, writir g, and basic mathematics are required. These are the core skills that
most people r.ccept for defining the components of !iteracy and therefore are the
main skills “hat functional literacy tests assess (e.g., ETS Young Adult Literacy
Survey and the current National Adult Literacy Assessment). Literacy is, therefore,
not a sing’e skill but a group of skills, and people vary in the levels of mastery they
have obtsined in each of these. .

Seconc, literacy ability, as we know how to measure it, falls along a continuum
for any lerg= population. There is, therefore, no natural point that can be set for
separating l'terates from illiterates. We can attempt to relate different ranges of
performance with the average requirements of different jobs, professions, and tasks,
and attempts to do this are now underway by both researchers and national com-
missions te.g., SCANS). Furthermore, the Young Adult Literacy Assessment (Hirsch
& Jungeblut, 1986) showed that the number of young people who might be classed
as illiterate was relatively small-—perhaps 4-5 percent of the population. On the
other hand, the general level of literacy among the lower 26 percent of the young
adult population and especially among minorities, was frighteningly low. America
does not have an illiteracy problem; instead it has a chronic literacy problem (Ven-
ezI&/. Kaestle, & Sum, 1987),

hether America has 15, 25, 50, or 80 million persons whose literacy skills are
below what is desired for full participation in society is a vacuous argument. We do
know that millions lack a high school education, that millions more can not find
work because of their low literacy abilities and that the literacy requirements of the
jobs market are projected to increase over the coming decade (Johnston. 1987). In a
global economy, American skills are becoming less and less competitive (Lapointe,
Mead, & Phillips, 19%89). With only an estimated 7 percent of those who need liter-
acy assistance actually receiving it, the educational task that we face is obvious,
even without agreement on an exact figure for those who lack functional literacy.

Finally, while the emphasis here is on literacy, we must understand that literacy
by itself does not create a productive citizen, worker, or family member. Literacy is
a foundation for acquiring the skills needed for success in these domains. We should
not, therefore, be satisfied by the simple acquisition of literacy on the part of an
individual or group. Literacy has to be a first step not a final step in an educative
process.

THE ADULT LEARNER

Adults who need assistance in literacy differ from elementary and secondary level
students in critical ways. First, adults with low literacy skills generally have had
bed experiences with formal education. They may have been labeled as learning dis-
ordered or held back one or more grades; therefore, they are not, in general, anx-
jous to return to a formal class setting and most are ashamed even to have others
know of their limited reading and writing abilities. Second, while elementary and
secondary | ¢l students are “professional” students, few adults have this luxury.
Most of tue latter have assumed family or job responsibilities. They cannot, there.
fore, be expected to spend 4-7 hours per day in a class and then go home and do
several hours more of homework.

Tow literacy adults often have attitudes and beliefs that am counter productive
for literacy advancement. Many of these adults have negative attitudes about
schooling. Thev often believe that what schools teach is good only for school related
tasks. Tge knowledge that is needed to get ahead in the world, they assume, conies
only from the street. Then, the rcading strategies of adults differ from those of chil-
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dren. An adult who reads at, for example, a fourth grade level, usually has quite
different reading skills from a fourth grader who reads at the fourth grade level.
The adult brings many years of living experience to the reading task and therefore
can arply general background knowle.ge that most grade schoolers lack. The adul*s
actual reading skills in such a comparison—decoding, vocabulary, etc. might oe
lower than those of the average fourth grader.

IMPROVING AMERICA'S LITERACY SKILLS

Given the nature of the adult learner and of literacy itself, several general princi-
ples for advancing literacy have been developed by the National Center on Adult
Literacy. These principles define both a research agenda and i model for service
delivery and thereby constitute a background for the recommendations made here.

1. Literacy embedded within life situations. For the child, schooling is generally
separated from everyday life. Without major responsibilities for earning a living,
caring for a family, and contributing to one’s community and country, the child's
main occupation is education. What is learned in school, furthermore. cannot easily
be matched by the child to what is needed for adult life. In contrast, most adult
learners are confronted with adult responsibilities: family, work, and citizenship in
particular. A single parent on weifare with a small child to care for cannot devote
her full energies to literacy classes, nor can a factory worker struggling to maintain
a family and support aginﬁ: parents. Literacy programs, to be of use to these people,
must be matched to their life needs and 1nust be coordinated with other social serv-
ices, To attract and retain individuals in literacy programs, we must understand
better their life needs, their family functioning, and the various impacts that higher
Iitert;vc{y levels might have on their lives.

2. Multiple paths to literacy acquisition. Given the diverse population that literacy
programs must serve and the complicated lives that these people lead, a diversified
delivery system is required. Literacy programs need to be developed for a variety of
specia’ needs and to be placed where ever individuals are who need them: work-
place, housing development, correctional Institution, community college, library, etc.
To make such a system work and to ensure that individuals who move from one
type of program to another receive services tailored for their needs, the special in-
terests and concerns of different types of adult learners must be understood and
techniques must be found to incorporate this knowledge in curriculum design and
service delivery. In addition, information systems are needed to facilitate continuit
of literacy development as individuals move in and out of programs over their life
spans.

3. Understanding adult learning processes. How children learn to ride a bicycle,
read, do mathematics, and understand science concepts are all active being studied
today. We have no lack of theories about the development of addition and subtrac-
tion ability in children or of early reading development. But the adult learner is
little understood and only a small amount of research is currently focused on this
area. Most of the theories about adult literacy acquisition are extensions, with mini-
mal data, from work done with children. On learning to write or do mathematics
beyond the ages of 13 or so we know even less. The long term improvement of liter-
acy instruction requires a focus on the adult learner, an understanding of the ways
in which new information and new processes are acquired and retained and how the
adult learns to monitor his or her own progress.

4 Inéormation-based decision making. '%he knowledge base for adult literacy is
weak. Besides gaps in our understanding of adult learning, we lack effective tools
for assessing the adult learner and for evaluating adult learning programs. Many
data bases involving national samples of adult literacy abilities have not been fully
explored; modeling techniques commonly used to advantage in the social sciences
have rarely been applied; and techniques for evaluating program implementation
have been given limited attention. To inforin individuals, programs, and state and
national policy, we must have better assessment instruments and techniques, better
program evaluation models, and more powerful modeling tools.

THE ROLE OF LIBRARIES

The evolution of the modern library is in part a transformation from a book ac-
quisition and loaning service to a full information provider (Boorstin, 1984; Cole,
1987). A library educator, Robert D. Stueart, has summarized this shift succinctly.
“This change in the library's role from warehouse to supermarket, from a passive
role of preserver to an active one of purveyor, has brought greater emphasis on
service, identifying needs and comniunicating solutions, rather than just on the
process of lending books” (Cited in Cole, 1987, p. 269). As part of this new role for
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libraries, training for informa:’~n access has become an essential service. The 1979
White House Conference on Library and information Services, the 1984 report from
the Librarian of Congress to the Congress (Books in our Future) and the supplemen-
tary volume issued by the Library of Congress in 1987 (Cole, 1987), and the work on
literacy by the American Library Association and the Coalition for Literacy, all
have contributed to the current role which public libraries play in the adult literacy
training network.

Title VI of the Library Services and Construction Act Amendments of 1984, P.L.
08-480 has also been a successful supporter of library literacy programs and has
demonstrated how Federal fu.ading can encourage an expansion in the role of librar-
jes. In fiscal year 1991, for example, $8,163,000 was distributed through a competi-
tive process by the Title VI oftice to library literacy programs. The characteristics of
the programs funded through this Act have been well documented through 1989 and
verify the essential role which library literacy programs have assumed t.:roughout
the U.S.A. for entry level instruction in adult literacy {Seager, Roberts, & Lincoln,
1987: Humes & Cameron, 1990).

LIBRARIES AS LITERACY SERVICE PROVIDERS

My basic message to this Joint Congressional Committee is that if the President’s
goals fo* the year 2000 are to be met for literacy, a vast expansion in the literacy
service delivery network must occur.

Given the nature of the adult earner, no single delivery mechanism can reach a
masjor part of the potential audience. A multitude of different programs will contin-
ue to be required, reaching adults at the worksite, in schools, coriectional institu-
tions, libraries, housing developments, and the like. Each of these must expand to
accommodate larger numbers of learners. Exactly how many distinct types of deliv-
ery programs exist is not totally clear. The best attempt so far to survey the entire
literacy delivery system is reported by the Califurnia Workforce Literacy Task Force
(California Workforce Literacy Task Force, 1990). In this report, 13 different deliv-
ery systems in the state of California are identified, ranging from adult schools that
enrolled 199,500 students, to Literacy Volunteers of Amnerica, who served an esti-
mated 1,750 adult learners. (The California public libraries served 24,249 adults in
literacy programs during this same period—1990-91).

Library literacy programs are especially important because they tend to serve the
lowest ability learner—the adult who is unwilling or unable to enroll in higher level
literacy programs and often does not want family or friends to know that he or she
is receiving literacy assistance. St. Paul, Minn., in proposing to co-ordinate its liter-
acy services through a Literacy Center, nevertheless noted the need for satellite pro-
grams, especially for those who “may have anxieties and fears about returning to a
formal learning program” (Jennings, 1988, p. 7). A one-to-one tutorial program in
the Chester County Library, i” :ton, Pennsylvania, reports that “Once they have met
their goals, adult students are referred to appropriate educational programs, voca-
tional schools and community cc'leges” (Seager, Roberts, & Lincoln, 1987, p. 197). In
FY 1989, the last year for which nnalyses of projects funded under the LSCA Title
VI program are available, 75 percent of the grantees described a “close working re-
It(ationship" with other literacy providers in their communities (Humes & Cameron,
1990, p. 11).

Unfortunately, many library literacy programs today are scraping by on a patch-
work of multiple source funding and volunteerism. One such program is located in
Wilmington, Delaware, called Literacy Volunteers at the Wilmington {Delaware] Li-
brary. This program receives federal funds under the LSCA Title VI Act, Depart-
ment of Public Instruction funds from what in the future will be federal block
grants, Title funds through the Delaware Staie Division of Libraries, corporation
grants, and donations from individuals. The library provides in kind support (office
space, duplication, telephone, postage, etc.). Although this program has expanded
from serving approximately 120 adult learners in 1988 to about 250 today, too much
of its staff time is devoted to nroposal writing, given its multiple sources of funding.
This program is typical of thousands of other library literacy programs In America
that serve as entry points to education for adults with limited literacy abilities.

For libraries to fulfill their role as literacy service providers In the President’s
Year 2000 plan, significant new funds need to be earmarked for library literacy pro-
grams and the various sources of funds that many libraries draw upon need tv be
consolidated. Library literacy programs should be a joint interest of the Depart-
ments of Education, Lubor, and Health and Human Services.
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LiBrARY COLLECTIONS

The second area in which libraries can help promote literacy is in the library col-
lections themselves, and in particular in the acquisition of h' +h interest, low vocabu-
lary reading matevials. Where only four years ago Congress was informed that few
publishers were willing to risk publication of materials for low literacy adults (East-
man, 1989, today there is an extensive list of such materials (Ryan, 1989). Some li-
braries have already begun to acquire small collections of these materials and many
library volunteer programs have purchased materials on their own. These materials
include not only books but at least one weekly newspaper.

For the smooth integration of adult learners into the modern information society,
major allocations are required for high interest, low vocabulary materials. Besides
assisting libraries in building such collections, encouragements need to be found for
publishers so that a wide range of low vocabulary materials will be published, In-
cluding science, sports, travel, biography, technology, and general fiction.

TECHNOLOGY

Public libraries can be found in virtually every community in the United States,
react 1ng probably more than 90 percent of the country's total population. However,
the resources available in our public libraries vary dramatically and costs for allow-
ing every library to have staffs and local holdings equal to those of the best are far
beyond what this country could afford to expend. Fortunately, modern technologies
allow even the most remote rural library to have access to infortnation resources far
more extensive than what could be housed locally. In addition, through computer-
assisted instruction and computer-managed instruction, the efforts of local teachers
and volunteers can be greatly expanded at a tolerable cost (Venezky & Osin, 1991).
With recent improvements in optical scanning and voice synthesis, computer-based
reading tutors can be designed to Incorporate reading materials tailored for individ-
ual students. With increased miniaturization, hand-held devices for teaching read-
ing are possible. All of these technologies are currently available and many libraries
are already using them to access remote catalogues and databases and to teach
reading and other adult level skills.

A funding program similar to the National Science Foundation's college and uni-
versity computer acquisition program of the 1960’s is needed to prepare libraries for
a greatly expanded role in literacy instruction. Every library in America should
have access to national computer information networks and every library should
have advanced workstations for computer-assisted instruction and computer-man-
aged instruction.

LIBRARIES AND ELEMENTARY AND SECONDARY READING

Libraries are also important for promoting literacy at the primary and secondary
school levels. Although 1 suspect that others will testify to these roles, I wish to add
just a few notes on this topic. The most obvious role that libraries play in promoting
literacy at these levels is in support of the school literacy programs—summer read-
ing programs and the like. These are important activities and they deserve adequate
funding, There is a more subtle role, however, that libraries can play and this is in
providing a wide range of reading materials, particularly for young males. For a va-
riety of reasons, the elementary and secondary language arts programs are strongly
oriented toward narrative fiction reading materials—materials which females more
than males enjoy. ‘

Studies of reading acquisition in the United States show that girls tend to do
better than hoys in reading through at least the sixth grade. In addition, a signifi-
cantly higher percentage of boys than girls each year are classed as reading retard-
ed or dyslexic. However, this pattern of sex differences does not hold up across in-
dustrialized nations. In Germany, tnore girls than boys have trouble in reading; in
England no consistent differences are found between boys and girls (Gibson & Levin,
1975). Surveys of reader preferences done by the National Assessment of Education-
al Programs show wide differences in reading preferences across school age males
and females. One reason cited for the unusually large percentage of males who are
classed as backwards or slow readers relates to this lack of satisfactory reading ma-
terials in the school reading curriculum.

Although sex differences in reading acquisition probably result from a variety of
causes, libraries can help overcome this problem by maintaining collections of mate-
rials that will appeal to both males and females—sports, science, mystery, biogra-
phy, fix-it, and travel materials as well as fiction. Where to many young tales the
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classroom reading program is uninteresting and alien, the local public library is a
potential source of friendly and compatible materials.

Federal funding for acquisitions could be earmarked for materials that would
appeal to all types of young readers.

SUMMARY

Libraries are an integral part of the literacy service network, serving primarily as
a first step for those with low literacy skilis and often also with low self esteem.
Libraries are non-threatening locales for adults who are unsure how others might
react to their limited literacy abilities. If the President’s literaci' goals for the year
2000 are to be met, then the entire service delivery network for literacy will need to
expand dramatically and libraries will need to take on an equal share of this expan-
sion. Library services for literacy, library holdings of high interest/low vocabulary
materials, and appropriate technologies will all need increased federal funding.

In return, library literacy programs should be evaluated not only in terms of indi-
vidual learning, but also in terms of the extent to which the graduates of these pro-
grams engage in continuing education. Although some individuals who participate
in library (and other) tutoring programs have limited goals: read the Bible or simple
stories to their children, the primary justification for increased spending on library
literacy programs is the role that libraries can play in preparing adults for more
advanced progranis through which better jobs, more effective parenting, and fuller
participation in civic affairs can result. In my opinion, America’s public libraries
are ready and willing to assume this role in striving for the President’s literacy
goals for the year 2000.

Senator PeLL. Dr. Vinton Cerf, vice president, Corporation for
National Research Initiatives.

Mr. Cerf.

Mr. CerF. Good morning, Senator Pell, Congressman Williams. I
appreciate this opportunity to address you this morning.

My name is Vinton Cerf, and I am vice president of the Corpora-
tion for National Research Initiatives, a nonprofit research and de-
velopment activity in Reston, VA,

My observations this morning are personal, and they are rather
technocentric, so I'll take responsibility for them; no one else would
probably want to agree.

I'd like to make six points this morning. First of all, I would like
to observe that the confluence of computer and communications
technology, although it seems to be a cliche, is quite real. It is just
like the fellow who says, “I might be paranoid, but that doesn’t

mean they’re not after me.” In fact indeed there is a confluence of

::lhese technolog.es, and this confluence is very critical for our next
ecade.

The second observation is that computers are very powerful indi-
vidual enablers. Anywhere from PCs to supercomputers, we under-
stand that some of the applications empower individuals. You
know some of these applications from your own personal experi-
ence no doubt—spreadsheets, desktop publishing, word processing,
visualization and simulation, and supercomputer applications.
These are all examples of capabilities that we have been able to
make available by means of computer technology.

The third point is that computers are tools for creating knowl-
edge, particularly if the information is in a form that a computer
can manipulate. But there is an implication of this. If we create
knowledge with the computers, it does not good unless it can be
communicated somewhere else. So there is per force a need for
communication networking technology to link various conferences
together.
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There is also another in/plication, namely, that the recipient un-
doubtedly needs to have a computer in order to make sense of what
has been produced. So we now discover that these two technologies
have a destiny tugether.

The fourth point I want to make is about various trends and ob-
servations that we can see in the information world tcday. One of
them is that we are buried in information. There is more informa-
tion about information that is on-line—bibliographic information,
databases and the like. You will find a sample of them across the
street.

There is also more information on-line, and that is a good thing
because if you know about its existence through the bibliographic
database, it increases your appetite to have the real thing. But
there is a lot of it, and there 1s more coming. It is distributed in
frpa‘?y different networks, on many different databases. It is hard to
ind.

We need standard data representations. That is critical for infor-
mation sharing. Unless we have a common language between the
computers, it won’t be possible for them tc share the results of the
computations. And we clearly need to apply the techniques of li-
brary and information science in order to manage all this comput-
er-generated stuff.

There are some potential roles for the Federal Government in all
of this, and I'd like to suggest a few. First of all, you can leverage
the private sector. For example, you can fund applications develop-
ment and pilot studies, and in fact the Government is doing that in
the high-performance computer and communications program. You
can do a very powerful thing in the way of making public domain
software available. It has been a very powerful development tool in
the computer communications industry. The Government has spon-
sored the development of software which is available in the public
domain; the public sector has taken that up and turned it into
products and services. Some micro systems, for example, of Sysco
systems, rapidly growing companies out in Silicon Valley, have
taken advantage of the Government’s stimulation in this way.

Another thing the Government do is to subsidize the use of some
of these technologies initially in order to establish that there is a
market. The Government has done that in the past in other areas.
Once the market has been established, it is possible for private in-
dustry to pick that up and do something with that.

The sixth point I want to make has to do with productivity—
where wili the gains come from? Well, computers have created the
information explosion, but the seeds of managing that information
explosion lie within the machines. I'll give you one simple example.
The connection machine is capable of going through 100,000 docu-
ments in one second. If we can apply that capability to other infor-
mation problems, that will help.

What we really need is to create what we call an information in-
frastructure, a sort of knowledge super-highway, that is capable of
linking all these various people and ri:achines together. In a sense,
it is an opportunity to make a great equalizer in this country.
Rural America, for example, can become a new knowledge resource
once such an infrastructure is in place because there is no geo-
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graphic preference anymore to where information is or how it is
obtained. Maybe it is time for a “Rural Information Act.”

So I would conclude by observing that the United States is tech-
nically prepared to create such an information infrastructure, but
onl{ the Government can move us down that path on a national
scale.

Thank you very much.

Mr. WiLLiams. Thank you.

[The prepared statement of Mr. Cerf follows:]

PREPARED STATEMENT OF MR. CERF

IMpACT OF LIBRARY AND INFORMATION SCIENCE ON PropuctiviTy IN THE UNITED
STATES

INTRODUCTION

Senator Pell. Senator Kassebaum, Representative Williams and Representative
Boukema, distinguished subcommittee members, participants and puests, 1 am
grateful for the opportunity to address these brief remarks to you during the second
White House Conference on Library and Information Services. My comments reflect
personal opinion and are not necessarily representative of organizations with which
I am affilia’ed. These views have been formed, however, in the coniext of several
groups with which I am involved.

As a vice president of the Corporation for National Research Initiatives «(CNRD, a
not-for-profit research organization based in Reston, VA, i have been able to observe
at close hand many of the national technical initiatives which I believe will be key
factors in the creation of a national information infrastructure By this I mean the
collection of technologies, products and services upon which computer-based infor-
mation exchange systems can be constructed. One of the CNRI projects relevant to
this testimony is a National Digital Library System through which we are eyploring
frameworks for organizing our nation’s information resources to form a rich and
powerful, national knowledge processing environment. I have been connected with
the Internet. an international system of some 5,000 computer networks. since its in-
ception as a Government-supported research program. I currently serve as the
Chairman of the Internet Activities Board (IAB! which is responsible for guiding the
technical evolution of this system. I recently completed a four year term as Chair
man of the Special Interest G-rup on Computer Communications (SIGCOMM) of the
Association for Computer Machinery (ACM). My remarks are intended to reflect
technical opportunities for national scale efforts, not to endorse any particular legis-
lation or course of action.

It is especially timely for this hearing to take place during the Second White
House Conference on Library and Information Services. This is an extraordinary
period in the history of eomputer and communications. The confluence of these
technologies in the marketplace. in our educational and research institutions and in
our homes has created a fertile ground which, like the annual flood along the Nile
in ancient Egypt, holds the productive future of our nation. Like the dark loam of
the flood plain. computer and communications technology awaits the seeds of new
products and services which, in the proper climate, can become a new economic re-
source and fuel an economic engine affecting more than half of all the activities
contributing to our Gross National Product.

There can be little doubt that the rapid decline in cost and increase in perform-
ance of all classes of computers, but most especially. personal computers tkneetops,
desktops, laptops, notebook. palmtops . ..) has contributed in a material way to indi-
vidual productivity in knowledge work. These seemingly ubiquitous machines have
empowered and enabled individuals to carry out complex computations (e.g. through
spreadsheets) which required whole departments of specially trained staff only a
decade ago. Desktop publishing tools have made it possible for one individual to
produce professionally printed material which once required the work of many indi-
viduals and perhaps even organizations to accomplish. Laboratory instruments are
becoming increasingly automated. supporting much more ambitious and complex ex-
periments, Supercomputer systems permit the simulation and visualization of proc-
esses so coniplex that heretofore they could be only dimly understood and appreciat:
ed.
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Despite the frequently irascible, frustrating and narrow-minded character of
today's software tools, computers have become an integral component of ae work of
significant fraction of the national population. Systems are even heginning to
appear in the educational infrastructure as more than curiosities, but thereiss ill n

‘long way to go to make computer-based educational applications a serious part of

our national curriculum. It should not be a surprise to find that as more of the work
product of our population emerges with computer assistance, it is increasingly im-
portant to communicate and to retain this work product in a form which is accessi-
hle to computers. Qur necds do noi stop with mere accessibility. Computer-produced
information needs to be org.nized in a coherent way and machines that work with
it must be able to interact and exchange this information easily.

These predictable and naturally-occurring needs have stimulated significant in-
vestment by the U.S. Government and the private sector in computer communica-
tions technology development and service provision. Where there is more than one
computer, there needs to be a network to link them and the networks need to inter-
connect to provide paths between our computer-based tools so that their work prod-
uct can be transmitted, stored, retrieved, re-analyzed, shared, sorted, indexed and
cataloged for our own benefit and the benefit of colleagues, some of whom may only
arrive in the distant future and interact with information provided. in their percep-
tion, by colleagues in the distant past.

IMPORTANT TRENDS IN INFORMATION TECHNOLOGY

A number of trends may be discerned as computer and communication technol-
ogies are fashioned into applications. The first is a strong move towards making in-
formation about information more accessible on-line. By this, | mean to suggest
catalogs, indices, bibliographic databases, lexicons and self-describing databases and
systems. By on-line I mean accessible by computer. This need not imply that the
information is accessed by a network. A high-density optical disk (Compact Disk-
Kkead-Only Memory or CD-ROM) is a good example of a computer-accessible, on-line
source of information. The important point is that information consumers iresearch-
ors, businessmen. librarians, and John Q. Public) have an option to turn computer
cvcles loose searching for information of interest to them because much of it is cata-
loged and indexed in o machine-accessible form.

The second trend is an intensely increasing interest in the provision of primary
information in machine-usable form. Merely discovering the information in a biblio-
graphic database does not satisfy the need: the referenced material itself is the next
natural step in the progression of machine-accessible information. This is important
on two grounds:

(1) Tt makes possible computer searches through the source material in lieu of
manual ones.

(2) The resulting information can be used with the individual empowering tools
we are growing accustomed to using in our day-to-day work.

Since it is very unusual for all the information needed for one's work to be found
in one single. gigantic database or even in the databases of a single supplier, the
third trend is apparent: provision of bibliographic or full-content information by
means of a network. This trend merely emphasizes what we already know to be
true: our information needs are satisfied by many, geographically-dispersed sources
and to reach them, via our computers, we need fast, ubiquitovs data networks.

A fourth trend, which is far from bearing fruit, is the widespread recognition that
standards for the computer-based representation of common types of information
are critical to our successful tapping of the potential of computers and communica-
tions technology for our information needs. There are still far too many different
ways of organizing and representing information to have a reliable base for an in-
formation infrastructure,

A fifth trend is the slowly spreading recognition that the tools we need to orga-
nize our information resources need to work seamlessly across personal information
(e.g. electronic mail archive, personal digital library), corporate information and na-
tional information tsuch as the National Library of Medicine MEDLARS databases,
the census databases, Library of Congress resources, private sector commercial data-
bases). The implications are profound. Our tools must work successfully with an
countless collection of dutabases each independently managed und geographically
dispersed. A number of experiments and pilots are underway in the research com-
munity and in the private sector seeking to bring together these diverse threads and
to weave from them a seamless information tapestry accessible to all.
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A RoLE FOR GOVERNMENT

In virtually every national infrastructure te.g., National Highway System. power
genevation and distribution system. telephone system, air transport system .. .), the
government (local. state and federal) has plaved some critical role. In the informa-
tion technologies. onz of the most powerful contr’butions made by the tederal gov-
ernment has been the long-term, stable funding of computer networking initiatives
and support for the development of ublic-domain software for use in networked en-
vironments. When DARFA funded the development of a paged, virtual-memory ver-
sion of the UNIX operating system (AT&T) by the University of California, Berkeley
and made this software available to any interested parties, the confluence of this
software. local area networking und workstation computer systems ignited a
networking explosion. Together with investments made by the National Science
Foundation in its NSFNET and related regional networks, the National Aeronautics
and Space Administration and Department vi Energy in their networks, along with
key private sector product and service offerings, these investments have resulted in
a global Internet system operated on a collaborative basis by government, the pri-
vate scctor and academia in 33 countries comprising over 5.000 networks, over
450,000 computer systems and over 3 million users.

Assuming that the Government continues to invest in basic information technolo-
gy research and development, it can make two additional crucial investments:

(1) Support for the development of new computer-based applications stressing
information interoperability and coherence in many areas of interest in re.
senrch and edueation. the results of which are made widely available to users,
product and service developers and which can also be delivered over a national
network.

2) Subsidies, where needed, to consumers of computer-bused applications (e.g,
researchers, educators and the nation’s librarvies).

The former investments can have private sector multiplying effects of staggering
proportions. Where there is a business opportunity, the private sector will invest,
but often the government can provide the nucleus around which private investment
may coalesce. Network subsidies can take many forms from direct subsidy of the
purchase of networking services to the direct provision of network services to par-
ticular constituencies. In my opinion, the strongest benefits will be obtained by dem-
onstrating to the private sector that a market exists for new computer and network-
based products and services, then supporting acquisition of the private sector offer-
ings. This works especially well if the products and services in question are of inter-
est to the general public {residential citizens as well as businesses), since the public
vastly outspends the federal expenditures in research and ec ration and provides
an economy of scale not otherwise obtainable. ‘These are critical considerations if
information technologies are to become readily sccessible to the general public.
Nothing could he more damaging to our national interest than to create enclaves of
empowered individuals while the general populace downs in a sea of unprocessible
information.

The Federal Government has already made a major commitment in the form of
the High Performance Computing and Communication program endorsed by the Ad-
ministration and the Congress. For this effort to bear fruit, serious attention to new
applications is essential. Pilot efforts, experimental testbeds, construction of a varie-
tv of digital libraries and other online information resources are all poteatially
nelpful in fulfilling the objectives of the National Research and Education Network.

ith regard to policy. the Government can harness the interests of the private
sectur by establishing conditions under which privately developed information prod-
ucts and services can he accessed through the Nutional -search and Education Net-
work. Support for the interconnection of the nation's library resources through the
NREN is another important example of an enabling step that the Government
could take.

Opportunities do not leave oft with Federal initiatives. The states are the princi-
pal funders of the national educational infrastructure and have a major role to play
in the introduction of information technologies into our educational curriculum.
Working with local governments, i combined state and Federal campaign to inject
these new technologies into education. into our libraries and the mechanisms of gov-
ernment could have a (najor impact on the rate at which our national information
infrastructure can evolve.

To assure that the development of such an infrastructure proceeds as effectively
in rurul America as it can in our urba. business and population centers, it may be
timely for the Federal Government to consider sponsoring a Rural Informatior Act
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comparable in its vision and impact to the Rural Flectrification Act nearly sixty
years ago. The REA brought clectrical power and communication to our rural com-
munities. A Rural Information Act could erase geographical differences in informa-
tion readiness across the continent ang create a new national knowledge working
resource for the country. Clearly, such an effort could only succeed if it were to
move in parallel with new education initiatives which are aimed at erasing geo-
graphical distinctions in educational levels across the country. The President’s
America 2000 program. with its strong grass-roots components would appear to com-
plement a national effort to make our entire population information-ready. It seems
equally plain that our nation’s schools and libraries can serve as focal points in the
introduction of new information technology to the general population. We need to
link all of our schools, librarics, government organizations and husiesses in a seam-
less information web, harnessing at once the power of our computer resources and
the ubiguity of our telecommunications system.

ProbueTtivity

Where will productivity gains come from? From the perspective of the research
community. we are being buried in information. much of' it produced in great guan-
tity and detail through application of increasingly powerful computer-based tools.
The only tools that have any chance of coping with this massive influx of undigested
knowledge are the same kinds of tools that help us produce the information in the
first place: computers tand networks to link them). The samne tools that help us
produce and find relevant information can also help us apply ii.

The United States has proven that it is very good at creating computer-based
tools. We now use these tools to create massive amounts of information and we need
to apply the methods of library and information science to organize and utilize it.
Special-purpose computers and programming methods tegr. highly parallel comput-
ers and object-oriented programming systems) promise significant productivity gains
in the creation of new, information processing tools. We must learn how to apply
them in the networked environments of the new century.

Unlike people, wha can do only a few things at a time and cannot work twenty-
four hours a day tfor long, anyway), computers can be programmed to do thousands
of simultancous tasks and can work without pause. For many classes of knowledge
work, especially sifting through great masses of text or numbers, we can trade our
scarce human brain power (“wetware™) for vast quantities of computer power. None
of this is trivial to accomplish. The information to be examined by computer has to
be in an accessible form. It must be relatively easy for a person to specify what it is
that the computer is to do with the information. Standards are needed for the repre-
sentation of information generated and exchanged between computers. In short, we
must create a national, computer-based information infrastructure if we are to
unlock *1 « productivity gains irapped inside great masses of information stored in
millions of distributed databases large and small.

At the Corporation for National Research Initiatives (CNRD, we have been experi-
menting vith a new kind of computer program we call a Knowledge Robot (or
Knowbot, ¢ NRI1. These are programs which can move [ m nachine to machine in
a network. for knowledge in an information landscape littered vuh data in myriad
forms. The task of these Knowbot programs would be made vastly easier if the in-
formation could be represented in a few standards wavs. It is too early to tell wheth.
er it is feasible to define such standards, but the only way to find out is to build
some real examples. Many other workers in this general domain are catrrying out
similar experimments using various kinds of informatian and focused on various spe-
cific applications tastronomy, climate dvnamics, DNA sequences, molecular models.
neural circuitry databases, economic data, computer chip design databases, and so
ont. It is hoped that these experiments will yield insights from which some general-
izations can be made so that common information structures can be defined.

CONCLUSION

If it proves possible to create an information intrastructure, an economic and
social engine of considerable mamitude will result. Computer-based applications
will naturally exchange information without the need for mvriad bilateral technical
agreements; a very low barrier to the creation of new products and services will
have been established since the infrasiructure will deal with the ubiquitous and af-
fordable delivery of information, registration of products and services in oncline, ma-
chineaccessible directories; and the nation’s information resources will be linked
with our business and educational enterprises in a way which crases many geo-
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graphical disparities in opportunities and opens up new huaman potential in all
parts of our society.

Mr. WiLLiaMs. Our next witness is Dr. Timothy Healy, president
of New York Public Library, late president of Georgetown Univer-
sity.

Tim, I don’t know if you are too busy or I am, but you haven't
dropped by in a while; I haven’t seen you. How come?

Reverend HEeaLy. If you haven't heard of the budget crisis in
New York City, Mr. Williams, you must be the only American who
hasn't. [Laughter.]

Mr. WiLLiams. Well, our budget crisis here is so loud, we're deaf
to all others, I think, Tim. It is nice to see you now, Father. Please
proceed.

Reverend HraLy. It is nice to be back, Senator, Mr. Williams.

Before Mr. Williams has to go vote, can I answer that question
you asked the last speaker on the first panel—what I would like to
see come out of this. By some sort of Federal magic, what I'd like
to see come out of it is the kind of structure that will get librar-
ians' salaries at least up to where teachers’ are. [Applause.] They
have the same qualifications, and they work just as long hours,
have no summer vacations, and are substantially below what
teachers are paid.

I'd like to say thanks for the privilege of testifying this morning.
I want to talk about one part of the library world und only one
part, and that is the Nation's great research libraries, which are so
important to preserving democratic institutions in the United
States and in the increasingly important labor of exporting the
dreams and Fopes and ideas of democracy to the rest of the world.

Anierican political life is really a 200-year dialogue, a conversa-
tion between the two strands that made us. On the one hand is the
logical voice of James Madison—and by the way, as a New Yorker,
let me add Alexander Hamilton. The pair of them turned the an-
cient Christian and Jewish notion of original sin into what the Fed-
eral Government calls “the balance of power.” [Laughter.]

On the other hand is the more revolutionary voice of Thomas
Jefferson, who reminds us that the tree of liberty must at times be
watered with the blood of patriots. The debate between them, at
times strident and sometimes violent, has guided the Nation ever
since its beginning.

It is principally in the Nation's great libraries that that dialogue
of 205 years is kept alive, made available to each succeeding gen-
eration, and by that simple fact, these institutions root each gen-
eration in the democratic consensus that makes us one.

The beginning of the cure for religious bigotry, ethnic intoler-
ance and vacism that so often divide our people is always and only
knowledge, and this we routinely offer. The recent anti-Catholic re-
marks by the Governcy of Virginia are a good example of how igno-
rance can be hurtful.

Another level of our work, deeper but no less successful, issues in
scholarly public statements like the magnificent television series
on the {ivil War—an achievement literally unimaginable without
the support of dozens of great libraries throughout the Nation, two
of which are talking to you this morning.
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When Thomas Jefferson left the Presidency he wrote to John
Adams that he was relieved to be rid of the administrative duties,
but that he was most happy to shed from his shoulders the respon-
sibility for “the only Republican form of government on the face of
the earth.” '

Look what has happened in less than two centuries. The ideas
and dreams of democracy cover the face of that earth. Sometimes,
as in the liberation of a great continent to the south of us, the
rhythms of that spreads were swift and agitated. At other times,
for long years, they seemed to drag. At the end of our century, de-
mocracy is spreading literally like wildfire. liberating a great slave
empire which 25 years ago looked as impregnable by freedorn as
China does today. If ever there was a time when our historic export
of democratic ideas was needed, it is now.

Our problem is that we are systematically weakening the schol-
arly base of that world-shaking export. Sharp inflation in the price
of books and periodicals, joined to a pattern of restricted budgets in
the Nation’s great universities, and accompanied by a decline in
the value of the dollar itself, have made it increasingly difficult for
the Nation’s research librari's to purchase, catalog and make
available materials of foreiga origin and language on which our
scholarship increasingly depends.

The research library is the engine room of advanced study, as it
is indeed the throbbing heart of a university. What has happened
is simple enough. Twenty-five years ago, 80 percent of what schol-
ars needed for research was published in the United States. Now
that figure is bately 6U percent and steadily going down. Increas-
inglf', American research needs foreign materials, many of them
published in languages othet than English.

While American universities and scholarly centers need more
and more foreign books and materials, our capacity to acquire
them is dwindling. With it will go the leadership role of American
scholarship. Once we have lost it—and that is only about 20 years
away—getting it back will be expensive and perhaps impossible.

The solution is not single, but there are some ogvious steps, and
some of the machinery o take them is already in place. Some eight
to ten research libraries in the United States buy over 100,000 for-
eign serials a year. If Government support were available to each
of them in small amounts, it would be easy to work with the De-
partment of Education to avoid unneeded duplication in these for-
eign purchases.

In addition, working with the department, all of them could
guarantee to catalog and make such Federally-funded items avail-
ahle to users all over the Nation, particularly to all other universi-
ty and research libraries.

American has been, at least since the Second World War, the
scholarly capitol of the world. Very few of our exports have not
been hurt by our trade gap, but this is one that hasn’t, our stream
of superbly trained young professionals and specialists. Our train-
ing also involves them personally, in a close experience of demo-
cratic Government, democratic institutions and a democratic
people. That adds to the value of what we ship out.

It would be high folly now were we to put that eminence at risk,
and factors beyond the control of any university or research library
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are already putting it very much at risk. For its own sake and for
the sake of the rest of the world, America needs to retain its out-
standing chain of great researck. library centers. A very small in-
}restment now could guarantee that eminence for the foreseeable
uture.

Thank you very much for listening.

Mr. WiLLiams. Thank you very much.

[The prepared statement of Reverend Healy follows:]

PrEPARED STATEMENT OF REVEREND HEALY

INTRODUCTION

Timothy S. Healy, the President of The New York Public Library, was born in
New York City in 1923, After graduating from Regis High School in 1940, he earned
degrees from Woodstock College; the Faculties Saint Albert in Louvain, Belgium;
Fordham University; and Oxford University where he received his doctorate in Eng-
lish literature.

Dr. Healy began his career in education by teaching English and Latin at Ford-
ham Preparatory School. becoming an English professor at Fordham University in
1955. In addition to his teaching responsibilities, he served as Fordham's Director of
Alumni Relations from 1955 to 1962 and as Executive Vice President until 1969.
From 1969 to 1976 he was Vice Chancellor for Academic Affairs and Professor of
English at The City University of New York. In 1974, while on temporary leave
from CUNY, he served as Special Assistant to the Chancellor of the State Universi-
ty of New York for the planning of a State Prison College. He became President of
Georgetown University in 1976,

During Dr. Healy's 13-year tenure at Georgetown, the University’s endowment
rose from $3% million to $225 million. the budget increased from $112 million to in
excess of $500 million, and the number of student applications doubled. All the
while. he taught English to students, lectured across the country about higher edu-
cation, and wrote articles on a vast range of topical subjects. A first-rate scholar and
administrator, Dr. Healy throughout his life has championed the causes of academic
freedom and individual civil rights.

His myriad publications include two books, Joan Donne: Selected Prose tedited
with Dame Helen Gardner); and John Donne: Ignatius His Conclave, both published
by the Clarendon Press. Oxford. His articles have appeared in such media as The
New York Times. The Chronicle of Higher Education, The London Times, The Los
Angeles Times, The Washington Post, Rheinischer Merkur, America, Daedalus. New
Republic, Newsweek, and The Suturday Review.

Dr. Healy serves as a member of the NCAA President’s Commission, and the
Ametican Academy of Poets Board of Directors. to name a few. He is a trustee of
Fordham University, The Literacy Assistance Center, Regis High School. and Cov-
enant House. He has served as a Director and Chairman of the American Council
on Education and the National Association of Independent Colleges and Universities
and has been Chairman of the National Advisory Committee on Accreditation and
Institutional Eligibilitv. Previous memberships include the Folger Library Commit-
tee. the President’s Commission mn Foreign Language and International Studies, the
Middle States Commission on Higher Education, and the Secretary of State's Advi-
sory Committee on South Africa.

A Fellow of St. Cross College. Oxford. Dr. Healy alse has held fellowships from
the Danforth Foundation. the American Philosophical Society, and the American
Council of Learned Societies.

Tur: New York Puntic Linkary
New York, NY, July 11. 1991
Vnis morning [ want to limit my remarks to one kind of library, and to an impor-
ant contribution that kind of library makes to democracy, not only in the United
States but throughout the world, My own base is the New York Public Library, the
great center at 12nd street, the Library for the Performing Arts at Lincoln Center,
and the Schomburg Center for Black Culture in Harlem. The three are a world class
research ltbrary, but with a spectal demoeratic grace: like the Library of Congress
and unlike America’s great university libraries, the charter of the New York Public

Q

ERIC 31




Q

ERIC

Aruitoxt provided by Eic:

26

Library says that its treasures are “for the free use of all the people,” and this they
have been for almost 100 years.

In everything I say this morning I want to talk about the place of research librar-
ies not only in the long internal struggle to preserve democratic institutions in the
United States, but in the increasingly important labor to export the dreams, ideas,
and hopes of democracy to the rest of the world.

American political life is a 200 year-old conversation between the two great
strands that shaped this nation at the end of the 1¥th Century. On one hand is the
logical voice of James Madison that turned the ancient Jewish and Christian nation
of original sin into our Federal government’s balance of power. On the other hand is
the revolutionary voice of Thomas dJefferson, reminding all of us that the Tree of
Liberty must at times be watered with the blood of patriots. The debate between
them, at times strident and even violent, has guided the Nation ever since its begin-
nings.

The nation's great libraries keep alive 205 years of that dinlogue, make it avail-
able to each succeeding generation, and by that simple fact root each generation in
the democratic consensus that makes us one. The beginning of the cure for the reli-
gious bigotry ethnic intolerance and racism at so often divide our people is always
and only knowledge, and this we routinely offer. Another level of our work, deeper
but no less successful, issues in scholarly public statemeuts like the magnificent tel-
evision series on the Civil War; an achievement unimaginable without the support
of dozens of great libraries throughout the nation.

When Thomas Jefferson left the Presidency in 1809, he wrote to John Adams that
he was relieved to be rid of his administrative duties, but above all that he was
happy to shed the responsibility for “the only Republican form of government on
the face of the earth.” In the less than two centuries since that remark, look what
has happened. The ideas and dreams of democracy have covered the face of the
earth. Sometimes. as in the liberation of the great continent to the south of us, the
rhythms of that spread veere swift and agitated. At other times they dragged and
seemed almost not to work. At the end of our century, democracy is spreading liter-
ally like wildfire, liverating a great slave empire which 25 years ago looked as im-
pregnable by freedom as China remains today. If ever there was a time when our
historic export of democratic idens was needed, it is now.

Our problem is that we are now systematically weakening the scholarly base of
that world-shaking export. Sharp inflation in the price of books and periodicals,
joined to a pattern of restricted budgets in the Nation's great universities, and ac-
companied by a decline in the value of the dollar itself, have made it increasingly
ditficult for the Nation's research libraries to purchase, catalog and make available
materials of foreign origin and language on which our scholarship increasingly de-
pends.

The rescarch library is the engine room of advanced study, as it is indeed the
throbbing heart of any university. What has happened is simple enough. Twenty-
five years axo 80 percent of what scholars needed for research was published in the
United States. Now thut figure is barely 60 percent and it is steadily going down.
Increasingly American research needs foreign materials, many of them published in
languages ather than English.

While American universi.ics and scholarly centers need more ard more foreign
hooks and serials, our capacity to acquire them is dwindling fast. With it will go the
leadership role of American scholarship, Onee we have lost it, and that's only
iwenty vears away, getting it back will be expensive and, perhaps, impossible.

The solution is obvious, and indeed some of the machinery for it is alreadv in
place. Some eight to ten research libraries in the United States buy over 100,000
foreign servials a year. If government support were available to each of them in
small amounts, seldom more than a million for any individual library, it would be
easy for them to work with the Department of Education to avoid unneeded duplica.
tions in their foreign purchases. In addition, working with the Department, all of
them could guarantee to eatalog and make such Federaily funded items available to
users all over the nation. above all to all other university and research libraries.

America has beon. at least sinee the second World War, the scholarly capital of
the world. Few of our exports over the last forty years have been unhindered by our
trade gaps. but one is our stream of superbly trained young professionals and spe-
ciadists, Our training also involves them in a close experience of demaocratic govern-
ment and denoeratic institutions. which adds to the value of our export. It would be
high folly now were we to put that eminence at risk and factors bevond the eontrol
of any university or any research library are already putting it very much at risk.
For its own sake and for the sake of the test of the world, America needs to retain
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its outstanding chain of great research libraries. A very small investment now could
guarantee that eminence for the foreseeable future.

Mr. WiLLiAMS. Our next witness is Dr. James Billington, who
needs no introduction particularly to this group of people or to any
Members of the House or Senate.

Dr. Billington, we are delighted you are with us. Please proceed.

Mr. BiLLINGTON. Thank you, Mr. Williams and Senator Pell.

It is a great privilege to be here today, and I would just begin by
seconding the wise words and linkage between knowledge of the
outside world and effective functioning of democracy in the millen-
nium we are entering that Tim Healy has just so eloquently put
forward. This country was made rich by immigration. It will sur-
vive by the immigration of ideas. And without 1it, if that is cut off,
we will be deeply impoverished spiritually, and we will lose our
competitive edge economically.

Mr. Chairman, the United States has long promoted the interna-
tional exchange of information and has empowered its national li-
brary, the Library of Congress, to engage actively in international
exchange and the promotion of overseas cultural exchange, going
back to 1840, when the joint congressional committee said, “It is
very desirable that we should have within the reach of Congress as
minute a knowledge as authentic records can furnish in regard to
foreign governments,” and when the committee decided that the
Library of Congress should become the U.S. Government's agent
for the international exchange of official Government information.

Subsequent laws and treaties have enhanced this valuable ex-
change, and today the Library of Congress receives over 500,000
items annually from 15,000 exchange partners which has to be one
of the richest international exchanges in the world.

These publications are invaluable to the Congress, the Govern-
ment, and scholars. Just to take three examples, during the Per-
sian Gulf War, having the world's largest comprehensive Middle
East library meant that briefings on details of the Code of Kuwait
and all kinds of other things were available to congressional com-
mittees and the Department of Defense. When Khomeini came to
power, because we collect ephemera of groups out of power as well
as governments in power, the Library of Congress had the largest
available collection of what he had to say; and when the Soviet
Union invaded Afghanistan, because we have the largest map col-
lection in the world, we had the most up-to-date available maps of
downtown Kabul.

Moreover, because of its world-wide acquisitions and cataloging
program, the Library of Congress had helped facilitate the acquisi-
tion of foreign materials for libraries across the country. We ac-
quire and catalog through our overseas offices publications from 60
countries in Africa, Asia and Latin America for the library and for
71 university and research libraries which participate in the pro-
gram, and we also publish accession lists of hard-to-acquire materi-
als for those countries in which we have offices, and we distribute
them to over 1,000 libraries.

Nearly three-quarters of the Library of Congress collections are
in foreign languages, and it is estimated that 60 percent of acquisi-
tion budgets for major American research institutions are spent ac-
quiring foreign materials. As has been pointed out, these have
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become much more expensive, and more effort needs to be made to
obtain hard-to-get materials so that scholars can have rapid, in-
depth information on a variety of subjects, notably scientific and
technical literature.

If the U.S. is to remain a dynamic, competitive Nation, we need
to place far more emphasis on research-based area studies within
our schools and universities. The right library resources are essen-
tial for area studies, and we must insist on foreign language re-
quirements in our secondary schools and in our colleges and uni-
versities.

New technologies require that the U.S. Government be a leader
in international standard-setting, also. Supercomputers and inter-
national networks require standards if we are to exchange informa-
tion rapidly and efficiently. The Library of Congress has had a
major role in standard-setting and development of the internation-
al standard known as UNIMARC is similar to the Library of Con-
gress’ cataloging standard, which is the U.S. standard. So I hope we
can continue to work with the international standards community
to strengthen and promote the exchange of information.

Information-rich countries led by the United States must also
work with less-developed countries to build the information net-
works of the future that will be vital to their survival and to their
open democratic development. Congress itself has taken a leader-
ship role in providing information resources to developing parlia-
mentary institutions in Eastern Europe through the “Gift of De-
mocracy” and a congressional task force appointed by the Speaker.
Hungary, Poland and Czechoslovakia are now receiving such assist-
ance, with the library and the Congressional Research Service
taking the lead.

A core bibliography for parliamentary libraries, which are devel-
oping in a hearteningly rapid way, has been developed by the Li-
brary of Congress, and over 800 titles for the library’s exchange
and gift division have been sent to these three countries and also to
Bulgaria. The first shipment to Czechoslovakia of supplementary
reference books, just 78 of them, represented more Western titles
than the Czechs had acquired in the previous 20 years.

This is one example that highlights of the importance of knowl-
edge to the growth of democratic institutions, and the need for for-
eign area specialists with fluent language competence along with
this is a need for U.S. commitment to cultural and professional ex-
changes.

A recent new direction in our intern program, which traditional-
ly includes outstanding U.S. library schocl graduates, has been the
introduction of interns from foreign libraries. We have had them
from Iceland, Japan, Swaziland, and are looking forward to China,
Nigeria, Yugoslavia and others.

Also, in terms of the importance to free society of intellectual
property and protecting it and encouraging its creativity, the li-
brary’s copyright office set up under the Congress’ leadership in
1989 an international copyright institute, which will bring major
convening of leading officials from Africa, Latin America and
China shortly.
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Much of more this education program directed at the importance
of international compliance with copyright conventions should be
integral to worldwide communications policy development.

Because of the needs also of those individuals who cannot read
ordinary print, either in book, periodical or computer form, be-
cause of blindness or physical disability, the United States has de-
veloped one of the world’s most sophisticated and generous reading
programs for the blind and physically handicapped. The Library of
Congress provides books in Braille, talking books and machines
upon which to play them, and the States provide direct services to
their residents through local libraries.

The Library of Congress’ National Library Service for the Blind
and Physically Handicapped has been actively sharing its resources
worldwide. It is the founder of a section of Libraries for the Blind
in the International Federation of Library Associations and Institu-
tions, and it coordinates international efforts in the area of elec-
tronic equipment for reading talking books, interlibrary loans and
assistance for the blind and physically handicapped in other parts
of the world.

Again, more cooperation is needed if we are to meet the informa-
tion needs of this special population.

Many of these and other recommendations, Mr. Chairman, seem
ambitious, will cost additional Federal funds and other kinds of
funding, but I think it would be shortsighted to ignore the looming
implications for the economy and for the health of our open, demo-
. cratic society in the age of information of this area.

‘These are exciting times for persons engaged in disseminating
knowledge and information, but they are also very challenging
times. We all speak about libraries without walls and sharing our
resources more widely. We have offered our services on-line biblio-
graphically to the State libraries, and we will soon be engaging in
fulltext transmission through our American Memory Program.
There is a wide network and community of people dedicated to
doing this, yet doing so will require not only additional resources
but a worldwide acknowledgment of our dependence on this infor-
mation and knowledge and the link between ever evolving and de-
veloping knowledge and the health and sanity of a democratic com-
munity and a pluralistic world.

Just as the jet airplane has revolutionized how we do business,
computers and telecommunications networks, as we have heard
from previous speakers, have revolutionized how we are using in-
formation and knowledge.

The White House Conference on Libraries and Information Serv-
ices is an opportune time to put these problems in focus and to
move quickly to resolve and to work together on the major issues
that face us. My colleagues and I certainly at the Library of Con-
gress, at your library, Mr. Chairman, will be happy to provide what
technical expertise we have on other forms of networking as we
move toward a world in which we all share information and knowl-
edge resources.

hank you.
Senator PELL. Thank you very much indeed, Dr. Billington.
[The prepared statement of Mr. Billington follows:]
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PREPARED STATEMENT OF MR. BILLINGTON

1 appreciate the opportunity to speak today about international library and infor-
mation services,

The United States has long promouted the international exchang of information
and in many ways has enhanced the ability of its national library—the Library of
(ongress—to engage actively in international exchange and the promotion of cultur-
al exchanges abroad. ’

As early as 1840, the Joint Congressional Committee on the Library in reporting
favorably on LC's becoming the U.S. government agent for the international ex-
change of oificial government information - stated: "It is very desirable that we
should have ... within the reach of Congress as minute a knowledge as authentic
records can furnish in regard to foreign governments.”" Subsequent laws and treaties
have enhanced this valuable exchange of information. Today the Library of Con-
gress receives over 500,000 items annually from 15,000 exchange partners. These
publications are invaluable to the Congress, the US. government, and scholars.
Three pertinent examples are:

During the Persian Gulf War, Library Near East Legal Specialists, using our
Near East legal collections for Saudia Arabia and Kuwait, briefed Congressional
Committees, translated into English portions of the Code of Kuwait and consult-
ed frequently with Deparment of Defense officials; when the USS.R. invaded
Afghanistan, the Library had the most up-to-date map of downtown Kabul
available in the U.S.; and when U.S. troops were engaged in Burma during
World War 11, information in the collections on rainfall in Burma was vital to
the War Department.

Moreover, because of its world-wide acquisitions and cataloging programs, the Li-
brary of Congress has helped fucilitate the acquisition of foreign materials for li-
braries across this country. We acquire and catalog through our overseas offices
publications from 60 countries in Africa, Asia, and Latin America for the Library
and for 71 university and research libraries which participate in this program. We
also publish accession list of hard-to-ncquire materials for those countries in which
we have offices and distribute them to over 1,000 libraries. Nearly three quarters of
the Library «f Congress collections are in foreign languages, and it is estimated that
60 percent of acquisitions budgets for major American research institutions are
spent acquiring foreign materials. These efforts are helpful, but more efforts need to
be made to obtain hard-to-get materials so that scholars can have rapid in-depth in-
formation on a variety of subjects, including recent scientific and technical litera-
ture.

If the U.S. is to remain a dynamic, competitive nation, we need also to place far
more emphasis on area studies within our schools and universities. The right library
resources are essential for area studies. Moreover, we must insist on foreign-lan-
guage requirements in our secondary schools and in our colleges and universities.
World-wide communications networks will not be fully utilized until we improve the
language capabilities of America's leaders of tomorrow. Other nations are doing
this; there is no reason why we cannot.

New technologies require that the U.S. Government be a leader in international
standards setting. Supercomputers and international networks require standards if
we are to exchange information rapidly. The international exchange of bibliographic
information benefited from the adoption of an international standard known as {IN-
IMARC and the adoption of additional standards for facilitating further internation-
al information flow must be realized soon. United States coordination of internation-
al standards and international communications policy needs to be strengthened to
promote the exchange of information.

And information-rich countries led by the United States must work together to
helP the less developed countries build information networks vital to their survival.

Congress itself has taken a leadership role in providing information resources to
developing parliamentary institutions in Eastern Europe through the Gift of Democ-
racy and a Congressional Task Force appointed by the Speaker. Hungary, Poland,
and Czechoslovakia are now receiving such assistance, The Task Force asked the Li-
brary and the Congressional Research Service to tuke the lead. The three areas of
assistance are: library and research services; a comprehensive computerization pro-
gram; and parliamentary training programs. A core bibliography for parliamentary
libraries has been developed by LC librarians and over 800 titles from the Libraryls
Exchange and Gift Division have.been sent to these three countries and to Rulgaria.
The first shipment to Czechoslovakia of 78 reference books represented more West.
ern titles than the Crechs had acquired in 20 years. Contracts with computer firms
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and book and periodical vendors have been initiated, and request lists from the East
European libraries are being received.

Parliamentary librarians from each of these countries have visited the Library
and the Congressional Research Services for a week, attended a meeting of the Spe-
cial Libraries Association and spent two days in Austin, Texas, to observe informa-
tion services being provided at tg(; state level.

This is one example that highlights the importance of knowledge to the growth of
democratic ins.itutions. Coupled with our need for foreign area specialists with
fluent language competencies is i need for U.S. commitment to cultural and profes-
sional exchanges. It is importart that we as a nation recognize that the develop-
ment of international informaticn policy requires thai our professionals understand
foreign cultures and likewise that foreign professionals understand U.S. information
policies and problems. These ex:hanges are even more important to those countries
which are information poor.

A recent new direction in the Library of Congress Intern Program, which tradi-
tionally includes outstanding U.S. library school graduates, has been t'  introduc:
tion of interns from foreign libraries. This is a small but important contribution to
developing expertise in worldwide irformation technologies. Qur June graduating
class included participants from Iceland, Japan, and Swaziland. Our September
class will include librarians from China, Nigeria, and Yugoslavia. Each participant
has an opportunity to observe in-depth the onerations of the Library of Congress,
visit other government libraries, and have hands-on work experience. For some, this
is their first introduction to computerized information networks. More US. re-
sources need to be invested in cultural exchanges of this kind.

Resolving issues relating to intellectual property are also paramount to the devel-
opment of worldwide communication. U.S. copyright industries and U.S. trade nego-
tiators consider piracy of U.S. books, music, films, and software a_major barrier to
the international exchange of information. In an effort to stem this practice and to
improve copyright protection around the world, Congress in 1989 established in the
Library8s Copyright Office an International Copyright Institute. Two major semi-
nars are initiated each year. Last year, we had one seminar for French-speaking Af-
rican officials and one for high level Latin American officials. Next month we will
host judges and copyright officials from the Peoples Republic of China and, in Octo-
ber, we will focus on the Soviet Union and Eastern Europe.

Education programs directed at the importance of international compliance with
copyright conventions should be integral to worldwide communications policy devel-
opment.

In developing such a communications policy, it is important to consider the needs
of those individuals who cannot recd ordinary print—-either in hook, periodical, or
computer form-—because of blindness or physical disability. The United States has
one of the world's most sophisticated reucfing programs for the blind and physically
handicapped. The Library of Congress provides books in braille and talking hooks
and machines upon which to play them, and the states provide direct services to
their residents through lecal libraries.

The Library's National Library Service for the Blind and Physically Handicapped
has been actively involved in efforts to share resources worldwide. It is the founder
of a section of Libraries for the Blind in the International Federation of Library As-
sociations and Institutions, and it coordinates international efforts in the area of
electronic equipment for reading talking books. Moreover, inter-library loans are
made to libraries cerving the blind and physically handicapped in all parts of the
world. We also ass.st foreign countries in purchasing audio and braille books; we
provide professional assistance to countries which are establishing reading pro-
grams; and we produce special materials such as international directories for braille
music and tactile maps.

More cooperation is needed if we are to meet the information needs of this special
population.

Although many of these recommendations seem amnbitious and will cost some ad-
ditional Federal funds, I think it would be shortsighted to ignore the looming impli-
cations of the age of information and what impact it will have on the world in the
twenty-first century.

These are exciting times for persons engaged in disseminating knowledge and in-
formation, but they are also very challenging times. We all speak of the library
without walls and of sharing our resources more widely, yet doing so will require
not only additional resources but a worldwide acknowledgment of our dependence
on this information and knowledge. Just as the jet airplane has revolutionized how
we do business. computers and telecommunications networks have revolutionized
how we use information and knowledge. We need to move quickly in resolving some
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of the major issues that face us. The White House Conference on Libraries and In-
formation Services is an opportune time to put these problems in focus. My col-
leagues and I at the Library of Congress will be happy to provide what technical
expertise we have as we move toward a world in which we all share information
and knowledge resources.

Senator PELL. Mr. Sobol, we welcome you here and look forward
to yc ir testimony.

Mr. SoBoL. Senator Pell, thank you very much for this opportuni-
ty to testify before you today.

I am Tom Sobol, commissioner of education in New York State,
and I speak to you this morning as a delegate to the White House
Conference on Libraries and Information Services, but also as one
who is, like you, concerned with the way we raise and educate our
children.

The written testimony I have submitted addresses the Library
Services and Construction Act, library-related provisions of the
Higher Education Act, and certain technical matters now before
you. But right now, I would like to speak more generally.

My theme is that we cannot improve the quality of education we
provide our children without linking schools and libraries, and that
to do so effectively we need a significant commitment from the
Federal Government.

The Nation Fas become concerned with school reform. We know
we must do bev..r if we are to prepare all of our children to meet
the same worldclass standards as our global economic competitors.
In America 2000, the President has advanced a plan for doing so.
His plan contzins many features of our own plan in New York
State, a plan we call “A New Compact for Learning,” but in some
ways our new co.npact goes further.

Like America 2000, the compact calls for school reform and holds
school practitioners accountable for achieving the uesired results,
but it also recognizes that schools can’t do it alone; that the ques-
tion is now only how can we improve the schools, but how can we
raise and educate our children better.

We believe it takes the whole village to raise a child and that all
the relevant resources of a community, a State and a nation should
be marshalled behind children for that purpose—not only teachers
and principals, but parents, grandparents, older children, social
services and health agencies, community-based organizations, law
enforcement, business, the media.

Children do not just learn from 8 a.m. to 3 p.m. on 180 days of
the year. They are learning all the time, and you cannot separate
what and how they learn from what and how they live.

Now, in the context of the White House Conference, it is impor-
tant to emphasize the central role of libraries in this larger educa-
tive effort. We live in an information age, and the central task of
education is to prepare children to access, understand and use this
information wisely. For that to happen, the information must be
available. We all know what we want in this regard. We want all
the learning resources a child might need easily available in every
school, every classroom, no more depending on the textbook, the
cart of dog-eared paperbacks, the occasional film or videotape or on
what the teacher knows.
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We want all the accumulated knowledge of our civilization—its
priut, its art, its music, its film and photography, its databases—
accessible by each student. We want each student able to interact
with these riches, to use his or her mind to explore, inquire, manip-
ulate, design, imagine, analyze and understand.

We want students to communicate with other minds, not only
those closeby, but those across time and across space, including the
best minds of our and other societies.

To have these conditions, we must integrate schools with librar-
ies, create networks for sharing resources and information, open
electronic pathways, make resources available not only everywhere
within States, but across the Nation. We must have universal
learning access for a learning society.

Now, all of this is technically possible; it is within our reach. In
the long run, it is not even that expensive. But it is not what we
have now. What we have now is that the libraries are closing.

In my New York State, where we cannot build prisons fast
enough, financial pressures have forced the closing of some public
libraries and the reduction of many to providing service only 2
days a week. In our cities and impoverished rural areas, where
school libraries are often woefully inadequate, schoolchildren, those
same schoolchildren whom we want to be first in the world in
math and science by the year 2009, have little or no place to go.
Where do you send a child at 3 p.m. when school is out, if the li-
brary is closed—to the streets? What do you say to a child when
she asks you why the library is locked—that you can’t afford to
keep it open? Is this what we mean by a learning society? Is this
our vision of America in the yeai 2000?

In New York City last month, we had a wonderful parade. We
celebrated victory in the war in the Gulf. And whatever any of us
felt about the war, the parade itself was a genuinely stirring occa
sion. We had a right to be proud because we had exerted our na-
tional will, committed massive national resources, and achieved a
stunning national triumph. That was Monday.

On Tuesday, 1 visited branch libraries in Lower Mau:hattan and
in Queens and spoke with librarians about how their clients would
manage now that the libraries were closing. 1 don't want to be
among those in ch: “ge when they decide to win the wars and close
the libraries. And I suspect that you don't, either. [Applause.]

[The prepared statement of Mr. Sobol follows:]

PREPARED STATEMENT OF MR. SoBoL

In New York State and across the nation we have come to understand that our
well being in a shrinking world depends upon our capacity to become a learning
society. Not only our school children, but people of ali ages, backgrounds, and walks
of life must acquire the tools and habits of learning throughout a lifetime. Ameri-
ca’s libraries have an important opportunity to help in meeting this challenge. T ap-
preciate this opportunity, ir course of the White House Conference on Library and
Information Services, to talk with vou about education re‘orm, the ways in which
libraries relate to it, and Federal policy and support as we prepare for the 21st cen:
tury. As you might expect. 1 shall speak about the Federal Library Services and
Construction Act and other legistation which your committees have shaped. But es-
sentially, T will talk of vision. expectations for education and libraries, and how Fed-
eral and State cooperation move us into the 2ist century.
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A VisioN or EpucaTION IN 2000

We decided in the New York Conference on Library and Information Services
that on January 1, 2000, only the calendar will change into the new century.
Whether we begin a new era depends upon what we think and do.

A new age will begin, however, if people of vision act to make it happen. Let me
share my vision, at least in part. My vision is of a society in which everyone partici-
pates, to which each person can contribute productively, a country in which each
child can take pride in his or her part and can understand and respect the parts of
others. My vision is of a system of learning in which all children have the same
chance, the same high level of vesources available—teachers, schools, libraries,
learning technologies. My vision is of an educational system in which it is possible
for a child from any background to have the same high expectations for the future
as any other child—where any adult can continue to learn at any level and at any
age. My vision is of a democratic society that lives up to its promiscs, and a body
politic that lives up to its responsibility of citizenship. Finally, my vision is of a soci-
ety which values and cultivates the activity of mind, and couples it with the out-
reach of heart—a learning society, and a caring society. How can we shape that so-
ciety? And how do libraries and information services fit in that vision?

How IneAs IN Books AND LIBRARIES SHAPE CHANGE

Perhaps we should look back a decade to understand how the present came
about—then we can go to work trying to shape the general direction of change, even
if we cannot predict its exact form. For example, no prophet, to my knowledge, in
1981 predicted the profound political and economic changes which have swept the
world within the past three years.

Global politics have defied the most imaginative political pundit’s predictions: the
realignment of political alliances: the end of Communist domination in the coun-
tries of Eastern Europe, the bloody suppression of the Chinese people’s reach for in-
dividual freedoms; the end of apartheid in South Alfrica without revolution, al-
though (alas) not without bloodshed. These events burst upon us as a surprise; but
in a sense, we should have known. For underlying ail of these changes is the capac-
ity of ideas to seep through the cracks of suppression, of information to slip by the
watchdogs of totalitarianism. So we heard students in Tiananmen Square citing our
country's founders as they built ‘Miss Liberty,” crowds in Leiphg singing “We Shall
Overcome,” Nelson Mandela quoting our Constitution, and Polish teachers asking
for translations into their own tongue of writings on democracy. That ideas of de-
mocracy should have such power may not have been foreseen a decade ago, but Lord
Acton would not have been surprised, i’ one judges from his work at the dawn of
this century, The History of Freedom and Other Essays, He wrote:

It was from America that .. . ideas long locked in the breast of solitary thinkers
and hidden among Latin folios burst forth like a conqueror upon the world they
were destined to transform, under the title of the Rights of Man ... and the
principle gained ground, that a nation can never abandon its fate to an author-
ity it cannot control.

How do ideas, especially ideas of democracy, sneak through all the traps laid to stop
them? Information flies through the air with the 20th-century technologies of radio,
television, and computers. But ideas still travel best with a lsth-century technolo-
gy—the printed page; and the handiest, most portable, most speakable format for
that page is the book.

All the bock needs, beyond a pocket to be carried in, is a person who can read,
who wants to read and knows how to find the material he or she wants,

In all of the recently transformed Communist states, people risked a secure—if
drab material existence for the goal of free expression of ideas—a free press, access
to opposing viewpoints, ability to follow ditfering beliets, Where did they get the
notion that these principles were important? Largely from books, magazines, and
newspapers that got across borders and were passed from hand to hand.

If we are to assure a democratic future for ourselves and our children, we cannot
afford a populace easily manipulated by "sound bites.”” “photo-ops,” and the attack
of the killer political commercial. We need thoughttul absorbers of ideas, with the
ability to test those ideas against competing ones and to draw wisdom trom knowl-
edge.” We need readers. Real readers. Children and adults who like to use their
minds. People who want to know. People who want to think. People who want to
mitke connections between what they are reading and what they've already read,
what they've already learned, what they are living. Every real reader 15 o potenti-|
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revolutionary—just ask Vaclav Havel. No wonder totalitarian societies don't encour-
age free and open libraries.

And current technologies provide new potential for libraries to become electroni-
cally the repositories of all of the available knowledge anywhere, for information to
fly from China te New York, from Baghdad to Washington in ways that govern-
ments cannot control or stop; and suppression of information and the dissemination
of lies become more and more difficult for any dictatorship. In ways that are very
direct. America's investment in libraries and electronic library networks is one of
our stronger statements of belief in a free society.

AMERICA 2000 anp Nuw YORK's “NEw CoMPACT FOR LEARNING"

*‘What does this vision have to do with America 2000? As the President said in
April. “Nothing better defines what we are and what we will become than the edu-
cation of our children.” We share that view and, over more than a year, under the
leadership of the board of Regents, we in New York State, have developed “A New
Compact for Learning” that lays out how we propase to improve public elementary,
middle, and secondary education results in the 1990’s.

We believe that if our young people are to prosper in a world of continuing
change, the depth and breadth of their education must vastly exceed anything this
nation has thus far achieved. Our Compuct enrbodies many of the points and strate-
gies in the President's initiative: higher expectations and standards, making schools
better and more accountable, parent involvemeny, lifelong learning, and community
and business responsibility for helping accomplish change. But first we defined our
guiding principles. We have six:

All children can learn. All children are capable of learning and contributing to
society. No child should be allowed to fail.

Fovus on results. Our mission is not to keep school—it is to see that children
learn. The energies of all participants should be focused on achieving the desired
outcomes. The essence of accountability is found in results.

Atm for mastery. Successful participation society much more than minimum com-

tency. The curriculum, instructional methods and adult expectations must chal-
enge students to perform at their best.

Provide the means. Every child is entitled to the resources necessary to provide a
sound. basic education. The requirement is not equality of input, but equity of’ out-
come.

Provide authority with accountability. Each participant in the educational system
should have the autharity to discharge effectively his or her responsibility, and each
participant should be held accountable for achieving the desired results, This princi-
ple applies to all the participants—students, parents, teachers, counselors, librar-
inns. administrations, Board of Educa'ion members, others.

Reward success and remedy failure. The existing system tends to reward those
who make no waves. The times demand a Syvstem which rewards those who take
risks to produce results. Occasional iailure in a large and diverse system is probablv
unavoidable. But failure should not be permitted to persist When it occurs. with
either individuals or groups. help should be provided and the situation charged.

The essence of The New Compact is that the schaols. alone, cannot accomplish the
educational job we need. "It takes the whole village to raise a chiid,” and the New
(‘ompact sets out the responsibilities of all the edication players—trom State and
loca) officials and educators to libraries, higher education, community organizations,
business. industry and labor. Those of libraries represent both the challenge and the
opportunity of libraries in education reform.

RESPONSIBILITIES OF LIBRARIES

Never before have librories been so important to the future of our country and to
our educational system. Rather than absorb masses of information that becomes
outdated tomorrow. the children in our schools today must learn information and
communication skills that will serve them as lifelong learners. To become such
learners thev inust learn now to find. evaluate, analyze, and synthesize information.
Libraries are the laboratories for learning these skills. They offer vast possibilities
for experiential, interactive learning. Our best libraries are using telecommunica-
tions and other technology so that their esources are available wherever they are
needed —in classrooms, homes, and offices.

Students who nse libraries. museums and other cultural resources find more than
information. They gain u sense of their past. customs. cultural and moral vilues,
and the richness and diversity of the human experience. They learn to fix them-
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selves in the stream of time, to understand and cope with change, and to live and
learn in an increasingly complex world.

Libraries enable teachers to respond effect’ ‘ely to the different learning styles of
students. Because library collections embrace so many fields of inquiry and nowl-
edge, they provide unique opportunities for hands-on learning and discovery. They
help children develop the information and analytical skills to comprehend and in-
terpret primary sources, to draw conclusions from evidence, and to gain insights
from the past.

HeLMNG ACHIEVE BETTER ScHOOLS

Libraries provide those opportunities and rescurces in the course of their every-
day business. Beyond those important services, we believe that librarians in school,
public, academic and other libraries can help the schools and communities to raise
and educate our children better. The President has called for “America 2000 Com-
munities” in which the total community participates in the planning and action re-
quirec to provide the schools we need. Librarians in all types of libraries (and public
library trustees) can help . y:

(1) helping . specify the skills, knowledge and undeistanding which students
need to acquire;

(2) helping train a corps of teachers to identify and use the resources of commu-
nity institutions in their teaching;

(3) “supplying experience as well as materials and information for in-service
training in which teachers learn to use primary source materials, instructional
television and the whole range of library resources;

(4) helping develop the National Research and Education Network.

(NREN) that teachers and students need in today’s world of learning. Public and
academic libraries can cooperate with the schoe!s to explore possibilities for work-
study, internships, or other experiences for students and teachers. They can provide
learning sites and after-school and weekend programs that prepare chiz"ren to learn
independently and use information effectively. Ahove all, schools shoula help chil-
dren become public library users. Public libraries are the only educational institu-
tions charged to serve all ages and conditions of persons with whatever information
or knowledge they want or need. As Vartan Gregorian once said, “No one greuates
from a library.” %et. without knowing how to use a library in this information-de-
pendent world, no one should graduate from school at all.

BEYOND Basic EDUCATION: LisRARIES AND GREATER PROBLEMS

Libraries can play an important rule, too, in addressing expects of the complex
problems of poverty, neglect. racism city educational inequity that confront our soci-
ety. Today, our best libraries have family reading programs that engage parents and
young children in reading together wherever families can be reached—homeless
shelter, we'fare hotel, rural welfare office. Their materials reflect the diversity of
the community and the multicultural nature of our society. Their outreach to day-
care centers and private neighborhood babysitters assures that being "‘read to” is an
important part of each child’s day. The deeply entrenched and complex problems of
poverty, racism, and educational inequity cannot be solved solely through the librar-
ies. but 1 do think that libraries can play an important role in addressing aspects of
these Dickensic1 challenges to our future. The programs that are now in the best
libraries must be supvorted and made available everywhere there is a need.

Reading is still the best way to stimulate and to satisfy hunger for knowledge. But
this appetite is one that will develop best when the essentials of life are in place; for
a child, that means love, stable and attentive care, good nutrition, personal safety,
well-founded hope for the future. Libraries have a role in helping people, communi-
ty organizations, and government to see that these essentials of life are available.
Some examples:

_ Public libraties help parents introduce children to their first picture books. The

children's librarian, the “toddler program,” and the ch'ldren’s story hour help
arents become effective “first teachers” of their childrer

~~Materials and programs that reflect the diversity of the community enable both
parents and children to meet other people and iearn how their cultures and
backgrounds are both different and similar.

—After-school homework corners in the public library, with volunteer vlder stu-
dents or adults to give attention and support to children, are valuable both to
the latchkey child and to the “only child” who needs to work with others.
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—Partnerships with local elementary schools assure that cach child has a library
card and has opportunities to use it.

—Public library “computer pages”—enthusiastic, outgoing high school students—
help both children and adults in their first experiences with using a microcom-
puter.

WHAT IS UNDER WAY AND WHAT 18 NEEDED

Al of these things, and rmany more, some of our libraries are doing. Librarians
have developed partnerships that benefit both children and adults: partnerships
with day-care centers, for example, or with volunteer adult literacy programs such
as Laubach Volunteers and Literacy Volunteers of America. Libraries have close
working relationships with formal literacy programs in prisons schools, work places,
and community colleges.

The White House Conference shows that librarians continue to strive for an un-
derstanding of the needs—not only of library users—but of those who would be
users if they felt welcome, if they felt the service filled their basic needs, and if they
found programs and materials relevant to their lives, ambitions, and culture. We
need to be sure that librarians’ education helps them develop the skills to work with
people from a variety of backgrounds and languages, with a variety of needs, includ-
ing illiteracy and learning disabilities. Teacher education must also include develop-
ment of more sophisticated abilities to use the myriad resources of the school li-
brary media center, the school library system, the public library, records repositor-
ies. and other learning tools. The goal, for every one of us who works with young-
sters, should be to help them learn how to learn independently through life, not
merely to absorb what the teacher and the textbuok offer.

To achieve the aims of America 2000 will entail greater support—even in difficult
times like these, and perhaps especially in such times—for the outreach programs of
librarivs, for literacy programs, for youth services, for school libraries and school
library systems. We need a national resolve to see that libraries become parthers
with schools and other community agencies in providing services to every child from
the earliest age. To carry out that resolve, both schools and libraries must take ini-
tiatives they have not taken before.

At a time when an individual's dependence on information to be productive has
never been greater, when librariars need to develop technical skills, subject-matter
knowledge, and human services abilities as never before—graduate schools of li-
brary and information sciences are closing and a real shortage of librarians appears
certain. Yet our research base depends on the guality of our great research librar-
ies: these libraries are important to lifelong learning. to the yitality of communities
and of commerce, and to the educational growth of our children. We must take
action before we let erode one of the most truly democratic institutions of this de-
mocracy.

A FepERrAL RESPONSIBILITY

Your committees have shaped Federal programs that are heiping libraries meet
urgent needs children and adults have today. These programs are helping libraries
prenare people and communities for the 21st century. Let me suggest the following
ways in which you can strengthen these established, effective programs:

he Library Services and Construction Act (LSCA). LSCA should be strengthened
by declaring family literacy a priority and recognizing the unique roles of libraries
in addressing the nation’s problems with illiteracy. The NCES report on The State
of Mathematics Achicventent documents the correlation between the educational
level of parents and the educational achievement of their children. For instance,
NCES shows that the average mathematics proficiency for an Kth-grade student
with at least one parent who is a college praduate is approximately 42 points higher
than that of students who reported that neither parent graduated from high school.
We are convinced that in this respect, “mathematical literacy” and “literacy” are
similar. Parents are also convinced. Parents who are not good readers often enroll
in a reading or literacy program because they want to read to their children.

Librarians are also convinced that adult literac, requires community attention.
Four out of five public libraries responding to a Public Library Assuciation survey
reported strong comnmitments and actions to increase adult literacy. All public h-
braries would do so, with Federal and State assistance. All should do so, because
they are uniquely situated in communities and neighborhoods across the nation. As
indep~ndent, informal educational institutions, open to all. in conununities and
neighborhoods of all sizes, they can work with schools, community colleges. volun-
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teer organizations and agencies. Some libraries are in a position to be lead agencies
in addressing the scandal of illiteracy; all must be involved in the effort.

LSCA Titles VI (Library Literacy) and VIII (Library Learning Center Programs)
should be made State-based, rather than disc’ 2tionary, so that all LSCA literacy
and family learning programs within a state can be effectively coordinated with
state and local literacy efforts, regardless of sponsorship.

Your support of an expanded LSCA Title 111 program (Interlibrary Cooperation
and Resource Sharing) in the 1990-94 reauthorization lays the groundwork for the
information resource sharing needed to accomplish cur vision of education in the
21st century. Much of today's learning technology began with library initiatives—
Title 111, which brings together all library and information center resources, pro-
vides the centerpiece for cooperation in sharing learning resources and is assisting
each state in developing a statewide network or resource sharing program. Public
and school libraries must be full participants in the National Research and Informa-
tion Network (NREN). Because NREN and the Higher Education Act technology
programs are directly related to the statewide networks, Congress should expect the
NREN and HEA programs to be coordinated with LSCA Title III in each state.

Because no child, teacher, or school stands alone in this complex society, and be-
cause they all need access to diverse learning resources reflective of our multicul-
tural and interdisciplinary society, it is more important than ever to ensure that
school library media centers are full partners in library networking. Our school li-
brary s stems in New York State have shown how much students and teachers ben-
efit ‘when school libraries move toward becoming “electronic doorway libraries.”
Most of our schools are members of school library systems which reported nearly
half a million interlibrary loans in 1989-90. Yet, few of the 92,500 school library
medin centers in the nation belong to such systems. It is shocking that we have
schools without the learning resources teachers and children need, and that these
libraries are not connected to the networks that provide information teachers and
children need. LSCA shouid include a new title for school library development and
network participation.

With all we are doing to improve our libraries, the information in them is not as
uccessible as it must be in today's society. The West Virginia delegation at this con-
ference has provided each of us with the “All American Library card,” and we in
New York State are committed to helping all libraries become “electronic door-
ways” to information. Qur State conference endorsed an electronic library card.
LSCA is helping us build the infrastructure to help people get information. You and
I probaoly are carrying credit cards today that enable us to use telecommunications
services, buy buoks, or place a order for a magazine subscription on the spot. How
ahout a card that will enable the inner city student or the rural youngster accéss to
any information in any library?

Higher Education Act. The HEA reauthorization should help academic libraries in
every state expand resource sharing through an Academic Library Technology and
Cooperation program to help needy institutions link to statewide and broader re-
source sharing networks and the NREN.

It is good that the House Appropriations Committee has proposed $5 million for
Tit'e 1I-B (Library Train.ng), recognizing the shortage of librarians in the late
1990's. There is a particularly acute, and growing, shortage of librarians to work
with children and youth, catalogers to work with computer-t sed catalogs, and
those with ability in several languages, and librarians with the background to work
with minority communities. Qur library staffs should reflect the diversity of cul-
tures that constitute our nation. Library staffing problems are complicated by the
mismatch between expensive graduate education and relatively low salaries for li-
bravians. The Higher Education Act should include a bold new “National Library
Corps” so that no one is prevented from obtaining a library education because of a
lack of finuncial means. The Corps would advance preparation of a new generation
of library and information professionals through preprofessional recruitment, low-
cost loans and work study, loan cancelletions 1n exchange for work where most
needed, and advances in graduate hibrary education, including distance learning.

The electronic and telecommunications revolution is bringing all types of libraries
together, and today the future of our great research libraries is of immediate con-
cern to people in our smallest communities. The HEA “Strengthening Research Li-
braries’ program can make materials essential for education reform in a multicul-
tural society available to schools throughout the nation.

Libraries as Educators on Public Problems. Every social problem today is compli-
cated by a lack of information. Poor people lose their homes because they lack the
information they need to deal with unscrupulous landiords or employers,
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People take risks because they do not know how to protect themselves against
drugs or AIDS. People cannot obtain government services that would help them
help themselves because they don't know where or how to apply. Because libvaries
are the community information center everywhere—in city neighborhoods and in
our smallest communities—they can and do play an important part in the dissemi-
pation of informa.ion people need to do their part in addressing vital national
issues.

The public library is an information source we must exploit, Congress should
direct Federal agencies to use the nationwide network of public libraries and the
depository library system to disseminate information people need. And Congress can
establish a clear role for public libraries in educating the public about such prob-
lems as drug abuse, youth-at-risk, and consumer health, by allocating to libraries
the resources they need to carry out this role. Perhaps we need an inforination
slogan: A dollar for program and 10 cents for information.”

Each of these programs needs support. Federal dollars will always be the smallest
portion of library support, because the states, communities and institutions will
carry most of the burden And relatively small increases in Federal aid will gener-
ate increases in that support. We must be honest about Federal support of education
and libraries. At the time “A Nation at Risk’ was published in 1983, the Federal
contribution to elementary and secondary education was nine percent. Today, it is
six percent. I hope that the 102nd Congress wi!l hear the recommendations of the
White House Conference, and enact the expansions and improvements needed in
this sound program by strengthening the outreach, literacy, youth services, and re-
source sharing programs and provide the increased LSCA appropriations to carry
out the job. This would demonstrate the national resolve that libraries become part-
ners with schools in providing services to every child from the earliest age and that
libraries carry through in serving all adults as lifelong learners. 1 believe many li-
braries and schools are ready to take initiatives they huve not taken before. You
can help them by supporting educational reform and library services that meet the
goals of educational excellence we all share.

Senator PELL. I thank all five of you for your really very raoving
and compelling testimony. I turn to Dr. Billington for a moment
because he presides over the Nation's libraries’ library, and I think
we often do not recognize the debt we all owe to the Library of
Congress. I know how glad I am to chair the Joint Committee on
the Library of Congress—in fact my father was on the comnmittee
70 years ago, so we have had a long interest in it. I think we some-
times take it for granted.

I am curious, Dr. Billington, as to how you would handle re-
quests for information or literature from overseas; how is it made
available to them, or do you refer such requests to other libraries?
For example, a request for information or a particular volume
from, say, the national library in Great Britain or France or Ger-
many.

Mr)'] BiLLinaTON. First of all, we exchange books on interlibrary
loan free of charge with other research libraries in this countr
and abroad, so there is an exchange of books. There is a hig
degree of exchange of bibliographic information. Our computerized
files and so forth, the actual materials make it possible to share
our bibliogranhic records with overseas institutions, and with opti-
cal scanning device, it will soon be possible to share the actual text
of things electronically.

As it is now, bibliographic information is available electronically,
and books and full text delivery, of course, in important cases can
be sent by fax or by somo other instantaneous rapid delivery
system. But it is only a matter of time that we will be able to share
tl)';e actual text electronically.

With our American Memory Program, which is the pilot pro-
gram in sort of full-text delivery, we are dealing with multimedia
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materials—it is American material for America—but eventually, it
will be a model for fuller sharing internationally of full-text mate-
rials from the Library of Congress which many would want.

We of course refer things on. We have just set up a national re-
ferral center which formalizes what we have been doing for a long
time, answering several million requests from around the country
and internationally. And most of those are referred within this
country to other libraries, and we refer other foreign cou.ntries to
appropriate colle-tions and sources in the rest of the country. So
we see our role as very much of a switchboard.

We have been examining a national science and technology infor-
mation system which will refer people on to other databanks and
other sources and collections. The New York Public Library, for in-
stance, has a very ambitious new business library which it is enter-
taining. And we don’t duplicate what others are doing. In other
words, we see our role as both an information provider, usually in-
formation of last resort, and as a switchboard for referring people
to others in this remarkable network of libraries which America
has uniquely created.

So we are a point of international contact, but we are also a
point of making connections that involve others as well in this
growing global interaational network.

Senator PeLL. Thunk you.

Another specific question. I am concerned about the small librar-
jes—I know there are some in my State—who can’t afford to join
electronic networks for the moment. How long will you print the
little cards? [Laughter.]

er. l]3lLLlNGTON. Well, Senator, as long as we can afford it. [Ap-
plause.

Senator PELL. There is a need; I know that from some of my local
libraries.

Mr. BILLINGTON. There is a continuing need, and there is a very
rapidly escalating expense because the advance of on-line comput-
erized bibliographic records is so rapid that the numbers are small,
and the expense of this, considering the rapidly declining user
base, is very small. But we are well aware of your concern on this,
and it is simply a question of balancing the high desire of continu-
ing to delivery this service with the rapidly escalating expense that
it involves.

Senator PeLL. I thank you very much for your reply, and I con-

ratulate you and the organization you head and the job you do, as

said, of being the Nation’s libraries’ library, and you as the li-
brary's librarian.

Dr. Healy, we miss you very much as a neighbor and wish you
were still here. I am curious as to how you feeF about the research
libraries, which are so few now—as I understand, there are less
than a dozen. Should there perhaps be more in the United States?

Reverend HeaLy. Ii depends on how you group them, Senator.
There are probably about ten that, for instance, are parallel to the
Library of Congress in buying over 60 percent of their material
from abroad.

I don't know if this statistic is true, and I'll yield to superior
judgment on it, but somebody told us that all of us together, all of
the great research libraries, are picking up about 15 percent of
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what is published in the world. So there is plenty of room for ex-
pansion, Senator.

Senator PELL. Thank you very much indeed.

I have another question that hopefully somebody on the panel
can answer. That is, what is the situation with regard to making
libraries available to people in prisons? As you know, our rate of
recidivism is pretty bad.

Reverend HEALY. We have responsibility for only one of the
major ones in the City of New York, and that is Rikers Island, and
we do that with a fairly large bookmobile—in fact, two of them, be-
cause the prison is divided into two parts, and we can’t go from one
to the other. And it is a fairly heavy-trade item. I can’t give you
the statistics, but that is funded by the State as a matter of fact,
Senator, so it was not as badly hit as the city budget this year.

Senator PELL. I think there is a very real need because life is to
empty in a prison, and the direction in which the young men and
women will go afterward will be determined in great part by what
they absorb in prison. So many of the prisons have just become
schools for crime.

M.. VFNEZKY. Senator, it is important to note that probably 70
percent of the average prison pOf)ulation has low reading skil{s S0
that the average materials in a library probably are not adequate
for that group. That is, one has to draw from this 12 o1 so publish-
ir}gl group who now put out the high-interest, low vocabulary mate-
rial.

Senatur PELL. 1 see.

Dr. Billington.

Mr. BILLINGTON. Senator, the Library of Congress distributes
about a half million books free, duplicates and surplus, to other li-
braries in the United States and other primary users, and high on
that list are the prisons and Indian reservations, which receive
quite a substantial amount.

You have gotten onto a very important point. However, 1 was
talking with the distinguished State librarian of California just the
other day, and he reminded me that a prisoner has many times
more likelihood of getting access to a library than a student in the
public schools of California at the moment. [Applause.] So we are
dealing with a problem which is either oing to prevent or create
the new criminals of tomorrow if we don't get them reading before
they get into prison as well. [Applause.]

Senator PeLL. I thank the panel very much indeed for being with
us.

The next panel consists of Ms. Patricia Glass Schuman, with the
American Library Association; Mr. Enrique Ramirez from San
Francisco; Dean Wedgeworth, Dean of the Columbia University Li-
brary School; Dr. Lotsee Patterson, representing Native Americans;
Laurence Reszetar, chairman of the White House Conference
Youth Caucus; THeresa Nellans, Assistant Director, Office for the
Deaf and Hearing Impaired, Harrisburg, PA; Ms. Julianna Kim-
ball, of Phoenix, AZ; Dr. Wayne Smith, President and CEO of the
Online Computer Library Center in Dublin, OH; Ms. Virginia Fox,
chief operating officer, Kentucky Authority for Educational TV;
Mr. Richard Miller, State Librarian of Montana; Ms. Joan Ress
Reeves, representing Lay Library Advocates from Providence, RI;
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and Mr. Frederic Glazer, director of the West Virginia Library
Commission Science and Cultural Center.

I am going to exercise my prerogative as a Senator to call on the
witness from my own State first, who would be Joan Reeves.

You are all limiced tc a couple of minutes, which I regret, but we
do have the exigencies of time.

Joan, welcome.

STATEMENTS OF JOAN RESS REEVES, CHAIR, WHITE HOUSE
CONFERENCE ON LIBRARY AND INFORMATION SERVICES
TASK FORCE, PROVIDENCE, RI; PATRICIA GLASS SCHUMAN,
PRESIDENT, AMERICAN LIBRARY ASSOCIATION, CHICAGO, IL;
ENRIQUE LUIS RAMIREZ, SAN FRANCISCO, CA; ROBERT
WEDGEWORTH, DEAN, COLUMBIA UNIVERSITY LIBRARY
SCHOOL, WHITE PLAINS, NY; LOTSEE PATTERSON, ON BEHALF
OF NATIVE AMERICANS; LAURENCE J. RESZETAR, CHAIRMAN
WHITE HOUSE CONFERENCE YOUTH CAUCUS, SEVERNA PARK,
MD; THERESA A, NELLANS, ASSISTANT DIRECTOR, OFFICE FOR
THE DEAF AND HEARING IMPAIRED, HARRISBURG, PA; JU-
LIANNA KIMBALL, PHOENIX, AZ; K. WAYNE SMITH, PRESIDENT
AND CEO, ONLINE COMPUTER LIBRARY CENTER, DUBLIN, OH;
VIRGINIA GAINES FOX, CHIEF OPERATING OFFICER, KEN.
TUCKY AUTHORITY FOR EDUCATIONAL TELEVISION, LEXING-
TON, KY; FREDERIC J. GLAZER, DIRECTOR, WEST VIRGINIA LI-
BRARY COMMISSION, CHARLESTON, WV; AND RICHARD T.
MILLER, STATE LIBRARIAN, HELENA, MT

Ms. Reeves. Thank you, Senator Pell, for putting me on first
while you are still here, because 1 wanted to have the opportunit
to thank you particularly, as well as Congressman Williams and all
the cosponsors, but you particularly, Senator Pell, because I think
you have probably done over the years more for library and infor-
mation services than anyone else in this country. We thank you for
that. [Applause.]

I am chair of the White House Conference on Library and Infor-
mation Services Task Force, which we call WHCLIST, and I am
also a member of the White House Conference Advisory Commit-
tee.

WHCLIST was formed in 1980 as a result of a recommendation
of the 1979 White House Conference—in fact, we were the 56th rec-
ommendation that was implemented out of the 64. We have become
over the years a strong grassroots volunteer national network, sup-
porting library and information services in our mission to imple-
ment the first White House Conference and plan for this one.

WHCLIST members have founded and taken leadership roles in
statewide and local library support groups across the country. In
Rhode Island, we came back from the first conference fired with
enthusiasm and founded the Rhode Island Coalition of Library Ad-
vocates, which now represents over 4,000 people and has done ter-
rific things to support library and information services in Rhode
Island. We were largely responsible for the passage of a constitu-
tional amendment—the second one in this country—to the Rhode
Island Constitution, mandating general assembly support of librar-
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ies. And we have been instrumental in the passage of important li-
brary legislation in the State.

WHCLIST has increased public awareness of libraries and has
helped develop a cadre of lay library leadership throughout the
country. Again, "..ck in Rhode Island, as a result of the White
House Conference process, the governors' conference process, we
hope we have stemmed the tide to a certain extent of some of the
devastating cuts we are seeing in Rhode Island to libraries. We are
facing closings, we are facing layoffs, we are facing pay cuts to li-
brarians whose pay is already too low. And because of our new
leadership—some of those people are in this room—Mary Jones,
Rose Ellen Reynolds—people who have come out of lhat process
when we had those terrible budget proposals of $1.9 thillion, which
is nearly 50 percent of the whole State budget, we got $1.2 million
restored. We are still hurting, but we are hurting less; and we are
;nllrtigg less largely because of lay library leadership in Rhode
sland.

We all know what those cuts mean to lay people, and lay people
can help lay people. We know that in this depressed economy, we
need to make sure that people have free access to information they
need to get jobs, to write resumes—just to survive in a world where
people need to read to survive. We need that kind of lay leadership
to make sure that people have access, free, to information for
fixing an old car because they can't buy a new one; fixing an old
house because they certainly can’t afford a new one—and you cer-
tainly can’t sell your old or. these days.

We need information fre ‘or our public officials to make the de-
cisions they need to make overn our democratic society.

So can anyone doubt ti.av libraries are essential services—they
are not luxuries. And we need our lay leadership to support those
services.

We thank you for the opportunity to have a White House Confer-
ence to develop that new cadre of lay leadership, and we thank you
for the opportunity to get together and shape national policy and
to bring out these new lay leaders.

Thank you very much.

Senator PeLL. Thank you very much indeed.
| [Th]e prepared statement of Ms. Reeves (with an attachment) fol-
ows:

PREPARED STATEMENT oF Ms. REEVES

1 am Joan Ress Reeves of Providence, R1. I'm proud to be from Rhode Island, with
its outstanding Congressional representation. rarticularly our distinguished Sena-
tor, Claiborne Pell, who has probably done more for library and information serv-
ices over the vears than anyone else in this country. I chair WHCLIST, the White
House conference on Library and Information Services Taskforce. and I'm a
member of the White House Conference Advisory Committee. I'm not a librarian;
I'm a layperson who loves libraries. The 1979 Rhode Island Governor's Conference
and White House Conference and WHCLIST changed my life. 1 devote most of my
time volunteering to support libraries.

On behalf of H(Tlllg’g?l thank Senator Pell, Congressman Williams, and all the
members of this panel for their support of the White Hous= Conference. It is an
honor—and also testimony te our democracy—for a layperson representing what is
essentially a lay group to speak at this hearing. Thank you for that opportunity.

WHCLIST was founded in 1980 as a resuli of a resolution of the 1979 White
House Conference. to monitor recommendations of the Conference und to plan for a
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second White House Conference. Since then, we have become a strong grass-roots
national network committed to insuring the best possible library and information
services to all people, working toward increased public awareness of those services,
and sharing ideas across the nation. I am including with this testimony a brochure
that describes WHCLIST in some detail.

The flame was the logo of the first Conference and is WHCLIST's logo. WHCLIST
members have carried the flame to the White House Conference since 1ts heginning.
They have helped to found local and statewide library support groups and played
leadership roles in these groups

In Rhode Island, for example, we came back from the firsi White House Confer-
ence and the first WHCLIST meeting inspired and ready to spread the word about
library and information services. We founded RI's statewide group supgorting li-
braries of ull kinds: the Coalition of Library Advocates COLA now has over 4,000
members. individuals  libranes, organizations, and members of Friends of Library

roups.

In 1986, COLA was largely responsible for an amendment to the State Constitu-
tion, passed by 6¥ percent of the voters, mandating General Assembly support of
public libraries, We were the second state in the Uniun to include libraries in its
Countitution. The same year, the University of Rhode Island Library School (the
only public graduate hibrary school in northern New England) wax threatened with
closing. COLA helped keep the school open. In 1989 and 1990, COLA helped achieve
pnssage of bille requiring increased library funding and n streamlined governance
system for statewide library services.

In its mission to implement White House Conference r commendations,
WHCLIST supports important library issues like literacy fet me give you an exam-
ple. A former WHCLIST Chair. Mary Kit Dunn, is a library t7ustee and member of
her Friends of the Library group. Her achievements and the time and energy she
contributes represent the committed volunteer cfforts of WHCLIST wenbers in =up-
port of library and information services.

Ms. Dunn founded an outstanding literury program in her hume town of (ireenx
boro, North Caroling This year-long progrin included a perfors ince by vhe Ring:
lin:s [irothers circus to benefit literacy, sty hours, sermons on hteracy by clergy.
M- i Promotions, contests among schos childrea with the winners at nding writ-
ing workshops led by well-known autbor and dozens of other - . tes. The year
culminated in the establishment of a < waf.tio. for liteacy that includes representa-
tives of libraries. schools, corporations wmors, community agencies. and the medin.

The oalition establi-hed the Viance 1 ans Lifelong Learning Library, u branch of
the Greoashoro Public Tibiary dedeaied to tamily literacy and lifelony learming A
recent bond ssue will 1ind n aditition ta the library building: and a community-
wide drive raised fond: for noatenais - nd staff, including staff deselopment and
traming for farmly fleem e feature ol the prograum is designed ror singl oar-
ents on aclfar hile the, . o aining reading shalls, their children are o:ooving
the Library.

Whooare WHOLIS T e WHICRIST consists of one Ly ano one proles qon-
al detegate from every tate sl territory. the heads of state and territor 4i hbrary
apencies, .d other indivduals, o wnczatior- and coeporations. Qur menbership,
open to all aupbers over T W have pubhshed annial reports from the s ites on
the progress of the recornmendaty o ot the first Conferer o+ A number of 1 mens-
bers represented WHCLIST o the Prelimin Degign Croup whielo aid the
groundwork for I' 1.1 882 authorizing the se nd White Hanse £ore renes

WHOCLIST has slways worked n partnershng with - ther giops We v
achieved our goals largely throngh  oalition bu, ding and notworking Th Natonal
Core soscion on Libraries and [nfor tios Science b cupparted WHCLIST irom
the Legmning ‘The Chiof Officers ot it » Librar o Agenoes are WHCLIST mermbers
who are vital to onr activitic- The Arwericin Litcary Association and the Special
Linriries Associntion work Cosely with us,

Twa loy groups stiste. b the Avencan Library Trustee Association (ALTA) and
Frownds of T hraries USA (FOIT SA - Chanrningr Bete, an ALTA member from
Greerfiold. Vos-achuset!t  propo-ed the concept of the first Whitee Honse Confer-
cpee 1 1y, AUTA menbers have volunteered milfions of hours for libraries and
pre desp, oot ted to the White House Conference process. FOLUTSA, with its
e apd- o0 members, logs impressive voluntoer haurs and miilions of dallars for
bV aries

yHOLTIST 1= -he only orgar ization devoted primarily to the Whi: 1rouse Confer
coce powess A hoth Charles Benton, Chair of the first White Hou Conference,
cnd Wailionm Asp. pasi Chan o W TIST, have <ad, the (Conferepce o progess,
aot an event. Lo is a continunm that goes from the national wvel fo the states and
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local communities, back to the national level, again to the state and local levels for
implementation—and the cycle begins again.

The resolutions that established WHCLIST also called for a White House Confer-
ence every decade. WHCLIST's task, then, continues after this second White House
Conference. We are committed to the continuity of the process. Recognizing that
any organization worth its salt must consider new leadership as a top priority, we
have worked out a transition plan that builds in new leadership to support library
and information services for the next decade and beyond.

We are visiionaries—but we're also realists. Right now, the economy is forcing li-
brary closings, layoffs. and curtailed hours in state after state across the country. In
Rhode Island, just as we had achieved legislation mandating 25 per cent state fund-
ing of the operating budgets of public libraries by the 2000 (from the 1989 level of 6
percent), we were faced with a devastating state deficit. The Administration recom-
mended a cut of $1.9 million to libraries—including a 77 per cent cut in aid to the
Providence Public Library and zero funding of grant-in-aid to local libraries.

The good news is that $1.2 million has been restored to the library budget. That
happened largely because of the advocacy efforts of the library community—includ-
ing the volunteer leadership of people who have become library supportders because
of their involvement in the Governor's Conference. It is exciting that, even before
the final resolutions of the White House Conference are passed, we already have
new leadership to carry the flame.

The bad news is that Rhode Island will now reimburse only 2.65 per cent of grant-
in-aid to local libraries in 1992; Interlibrary Loan is severely cut; no applications are
being accepted for library construction; staff of the Department of State Library
Services have taken serious across-the-board pay cuts; and federal funding through
the Library Services and Construction Act may be threatened.

Rhode Island is not alone. Other states’ library services are in even worse shape. 1
am attaching to this testimony an article in the May issue of American Libraries,
published by the American Library Association, describing the plight of the states.

The irony of the situation is that, as the resources are dwindling, the needs of
library users are increasing. In times of economic depression and recession, library
use soars. Public Law 100-382 calls for a White House Conference “for the further
improvement of the library and information services of the Nation and their use by
the public.” What insight Senator Pell, Congressniun Ford, and the other drafters of
the legislation showed when they talked about “their use of the public."” We don't
support library and information services for their own sake + don't look for
access for the sake of access. We look to the use of library and .....imation services
for the improvement of our democratic society.

Through these services. we can solve the tragic and costly problem of illiteracy in
this country; we can help increase our nation's productivity; we can strengthzn our
democracy.

What institution other than cur public libraries offers to all people in this coun-
try, of any age, background, nhysical, economic and social condition. information—
free—to help us fix our house because we can't afford to buy a new one; to fix a car
because we can't afford a new one; to plant a garden and grow vegetables to nourish
us; to write a resume to help us find a job? Where else can students of all ages find
sour-es for research? Where else can we get entertainment and recreation—free—to
take us away from the drudgery of our daily lives and transport us to other coun-
tries, other times, other galaxies? Where else can small und big businesses get all
kinds of information—free—nbout markets. products, patents? Where else can our
public officials get the information they need to help them make the crucial deci-
sions that govern our country?

Can anyone doubt that libraries are essential services when they fill these needs?
These are not luxuries, These are ongoing services whose support is a cost-effective
investment in a better America.

With the explosion of information in our era, and the awesome potential of tech-
nology to deal with that information. the White House Conference gives us a unigue
opportunity to examine our resources and to shape library and information policies
for o better America us we approach the 21st century. The Conference gives us a
unique opportunity to develop a knowledgeable new cadre of volunteer leadership
with heightened avareness of the “use by the public” of library and information
services. Thank you for giving us those opportunities.
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The recession and public libraries

BY GORDON FIAGG

An AL survey cf the
states finds that the
economic climate for
libraries ranges from
“"good" to "grim."

f anyone still harbots doubts that the

nation is in the midst of i severe eco-

nomic downturn, recent reports from
public libranes around the couriry offet
evidence otherwise. Hotror stories have
poured in—from three successive budget
cuts in s fiscal year at New York Public
Library, forcing layoffs and service
backs (AL, Maz., p. 190-191), to an entire
rural California county narrwily averting
bankruptcy (AL, Dec. 1990, p 1025) But
are these events dramatic but isolated -
stances, of do (hey represent a crisis facing
librarics everywhere?

To find out, Amerian Libvaries con-
tacted the S0 state library agencies to deter-
mine the current ecunomic climate for
public libraries 1n each state (scademic bi-

able, libraries still have to worry about
property tax relief measures, failed bond is-
sues, and other obstacles; and in stales that
have suffered major revenue shonfalls, b-
braries have often undergone a dispropor-
tionate share of the cuts (Although
responses were obained from virtually
oy state, some states with retatively little
to report are omitted from this report.)

Grim times In the Northeast

The hantest-hit region is the Northeast,
where the economy has been in a slump for
over a yeas, with 10 upturn in sight. State
librasians in the region described their sta-
tus i sh blewh inis as “grim." “dis
mal,” and "critical.”

One of the worst situations in the nation
is i Massschusetts, where John Ramsay of
the Board of Library Commissioners re-
ports he state is experiencing “its worsl ec.
onomic period in recent memory.” The
10-year-old Proposition 2V/2 has limited
the ability of localities to raise property
axes, ad the statey infamous deficit
forced a reduction in the level of lncal aid
the state had been supplying to alleviate
this lmitation. Together with the general

braries at public institutions are sven more
affected by the health of state government,
since they have no access (o Yocal funds,
but they fall outside the sope of ths sur-
vey). We also asked them to sdentily sndi-
vidual libraries in the state facing
extraordinary financial situatons, and
whether the state kegislalure was taking any
action that nught affect Librases.

The assessments of economa health
ranged from “good” (Chw) to “gnm”
(Rhode island), “dire” (Monana), and
“itical” (Maine). Some states cited diffi-
cult times, but indicated that the condition,
rather than being caused by the cutrent re-
cession, was chronic: South Dakota State
Librasian Jane Kolbe, for exampie, charac.
tetized her state’ current status a5 "About
the ame as usual, poor.”

So rather than offering any sweeping
pronouncements on the siate of librasies
nationwide, the following roundup shows
mostly that funding levels are a source of
concern—even if services and jobs aren’t
endangered —virtually everyplace. In states
that are currently economically comfort-

MAY 1991

downswing in the economy, these cutbacks
have left communities “recting,” according
to Ramsay.

Ramssy reports that some 30% of the
ate’s libraries have had 10 substantially re-
duce main library hours, over  shird have
cul matenials budgets, some 20 branches
have closed, bookniobiles have been wdled,
and capital projexts, continuing education
funds, and travel reimbursements have
been cut.

“No one at this point is certain about
what FY92 holds for librasies,” Ramsay
said, “but most predictions are (hat things
will get much worse” The govetnors + Y92
budget proposes 10% cuts for state aid to
libraries and regionsl systems, but gives
them the option of charging user fees,
which has been illegal in Massachusetis for
decades. The hudget also eliminates the
only direct state support for the automated
resousce-sharir 3 netwotks.

1 ibrary cutbacks in New York Cuy have
been reported extensively in the library
press (AL, Jan, p 6 7; Mar, p. 190-191),
but libraries (hroughout New York State

AMERN AN LIBRAWIES
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are going (o fee) the heat as well. State Li-
brarian Joseph Shubert reports that in the
face of the wates 36 bilkon deficit, Gov.
Mario Cuomo has proposed 10% reduc-
tions in state agencies” spending and state
aid to localities. Shubert credits the 1990
Governor's Conference on Library and In-
formation Services for imiting the cuts in
library aid 10 10%, since some programs,
such as public broadcasting and the ans,
would be cut as much as 50%.

Peansylvanla also faces a revenue
shortfall—$731 million for the current fis-
cal year--forcing Gov. Robert P. Cawey to
imph budget reducti in-
cluding a $2 million reduction in siate ai
{o Ubrarics. Other suts were made in the
statewide library card reimbursement pro-
gram and the bbrary delivery system.
which were each reduced by $250.000.

In New Jeraey, a proposed law would
eliminate cutrent minimum funding re-
quirements for local public lbranies. The
New Jersey Library Association has voiced
fears that eliminating the dedicated fund-
ing requirement would threaten county ™
brary svsiems am result in libraries taking
cuts that are disproportionaie to their share
of the overall municipal budgets.

Even New Hamgpshire, after six years of
unprecedented growth, is experiencing a
major recession. Unemployment, once the
towes! in the country, has risen to over 7%,
and the government has been cutting back
in the face of declining state revenues. State
Librarian Kendal) Wiggin reports that the
budget for the state bbrary, ike all depan-
mental budgets, is in trouble™; however,
since New Hampshire has 0o direct aid to
librasies, legsslative actions do not diretly
threaten local ibraries,

Hard times In o counry

Hard times have been around even longer
in the oil-producing states. As Texas Swate
Lsbrarian Bil) Gooch put 1t. "} think the
economic downturn started 1n Texas and
the other 0il-prodixing states before it hit
elsewhere, and we've had three or four
years' evperien.e with hard budget reduc-
tions.” Gooch saxd the picture is betler now
than it was when the oll crunch firet hit,
with many libraries showing signs of stabi.
lizing and some beginning to show in- &
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creases. However, the 1992-93 biennia
budget currently under consideration re-
fNects a K0.$% reduction from current lig-
ures, which would mean $2 million less for
the State Library and $1.2 million less for
the Swatewide Library Developmeid Pro-
gram for the (wo-year period,

Bill Yourg of the Olklshoma Depart-
ment of Libraries cites a similar situati

Together with the general
downswing in the economy,
cutbacks have left
[Massachusetts] communities
IMI

funding problems there are “not s0 much
from the currem recession, but rather a
continuation of problems brought on by
the oil bust and the farm crisis of the i980s
and the inability of local aress to secure
dedicated funding for library services” A
building boom dusing the heyday of oil
prosperily has resulted in a glut of real es-
late, and recent reassessment of property
vatues has resulted in a decrease in the op-
eraling budgets of some Library systems.
Young said that per capita state aid to pub-
fic libraries has only recently reached the
1983 level. However, he speculates that
Oklahomas flat economy over the past
few years has sonically shicided the state
from any major impact from the currest
ggeession.

Racky times in the Mountain Staies
The downturn in of) production has also
adversely affected libraries -elsewhere In
the Rocky Mountain region, the loss of oil
production in Wyossiag has resuhted in ma-
jor fixal problems for the Fremont
County Library, which has ar - ours for its
two main buildings, stat. 3 smaller
branches with volunteers, and made other
p cuts. By the Campbeil
County Litrary, 1n an area where coal min.
ing 1s a manstay of the economy, is well
staffed, with a $1 million budget for 30,000
residents.
In Mew Mexico, the continuing slump in
oil and gas severarce taxes has reduced
statc government revenues, so funding for

taxing/spending provision known as Initia-
tive 105. On the positive side, howevet, the
library items that were line-item vetoed by
the administration in last year's state aid
bill are in the currem state budget. “That’s
g00d news" said State Librarian Richard
Miller. “but the legislative session is far
from over. Millet reports that the Lewis
and Clark Library in Helena is going for its
third emergency budget in three years o
maintain services; the Parmly Billings Li-
brary put & one-year moratorium on book
buying; and the Missoula Public Library
was closed for three weeks.

A recers study bty Boise State University
found that Mdahoy public lLbraries are
among the most poorly supported publx
services in nine western states. State Librar-
ian Chatles Bolkes places the blame not on
the economic climate but on tax brmutation
programs and a furding priority for public
schoots. However, the legistature recently
removed a 5% lid on annual increases in
local property taxcs, which will allow

Poll tax creates criss
in British Borary hunding

vere cutbacks as & result of the notorious roil
tax imposed Last year by Prime Minister Mar-
garet Thaicher, The unpopular tax, which was

ible for Thatcher's resignation

new library programs is unlikely, H: A
Swate Libranan Karen Watkins said most
librasies are “holding their own, if only
juet barely in some cases.” An exception 18
Albuquerque Public, the state's largest k-
brary, where hows in the systems 12
brasches have been cut from 642 to 540 8
week, and saff is down from 148 10 125.
Belen Publtic is also hard-hut, with staff cut
from seven to three-and-a-hall and no
books purchased since last August; its
promising adult tiieracy program has been
cut from 25 10 13 hours & week and is in
danger of ending altogether. Librarian Do-
lores Padilla says the library is skimping by
with donations, volunteers, and grants.

| ibrary spencling in Montama has been

RIC

limited fot the past five years by a 1986
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laspely

last November, replaced loca) property taxes

with & (iad levy on all sdults, regardless of in-

come; the amounk was decided by each com-

munity, and many tried to keep the rate as low
curtailing

s possible by hough
the txx was reoently

wccemor, John Major, the Problemd created
by is imposition remain.

in April.
School librarits have also been affected by

AMERICAN LIHRAKIES
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Thatchers  duction, fn full-time Worarians for schools.”

localities—including library districts—to
set budgets based on need.

Deputy State Librarian Nancy Boit re-
ports that Colorado is “holding stable for
now" However, Westminster Public Li-
brary, one of the state’ larger suburban
systems, was without a tibrary director for
several years (one was recently hired) and
sulfered major cuts to its materials budget
during that period.

The Utsh library climate is “fair-lo-
middling," according 10 Sute Library Di-
rector Ay Owen, who said that even siow
growth is welcome is contrast to conditions
clsewhere. Public libraries were successful
in obtaining an increase of $106.000 in siate
aid funds, ano the -tate library got $50,000
1o implement a recent classification study
of professional ‘pasitions.

In fast-growing Nevads, Sute Libranan
Joan G. Kerschner said the library situa-
tion is “fair 10 good.” However, Washoe
County Library Director Mastha Gould
1old AL that a “rebasing” of the state's tax
system will oost thé county $6~12 mullion,
some of which will come out of the b-
brarys hide. Gould swd she is "planning
for disaster”: the lirary has frozen all ex-
penditures and hiring and has an 11% staff
vacancy rate.

Mioery in the Micwes!
State funding for Michigan hibraries was re-
duced by 9.2% in FY90-91, following a

the local authority expenditure cutbacks; to
addition, & new government (uading formuls
has reduced the moncy going (0 many
schools. As & resuk, some suthorities were
ssid to be considering abolishing school -
braries aitogeiher.

The need for school tibrary services was the
subject of a debate in the House of Lords Feb.
20. Seversl speakers stressed the impoitance
of professional libranans; for example, Lord
Dormand, s Labour peer, said that “profes-
tlonal ibrurians. . .make a vital contribution
10 the service Their absence smply lessers
the value of the ibrary (0 & considerable ex-
teat. We should conslder an increase, not 8 re-

The day before the debate. a delegation
from the Library Association met (0F 1 hows
with Britalny new Minister of the Arus, Timo-
thy Rentoa, 10 discuss the critis. Afterwards,
the L.A. rep ives expressed d

ment with Renton’s respotae. “The minleter
wemed 10 think that we are wil) dealing with

public ibrary services,” sakd Chiel Executive
Qeorge Cunningham. ) doo't think we have
yet persusded the minister (hat we resth do
have & crisis on our hands .. —GE
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SPECIAL REPORT

Detroit Public Library cut hours from 40 1o 20 per week 3t six of
fts branches and froze all hiring and promotions.

borrow funds since previous shortfalls had
already forved the courdy to overeatend its
credit. If the state legislaure doesn't ap-
prove an increase in state ad, the county’s

tation dectine will mean & 13% cut in

2.5% cut the previous year Thus meant a
loss of $900,000 to the Derroit Public Li-
brary, which cut hours from 40 1o 20 per
week at six of its branches and froze all hir-
ing and promotions. Book budgets were
slashed and expenditures for equipmerd,
repairs, and supplies were deferred. Last
November voters approved a one-mill levy
for library servives (4L, Dec. 1990, p.
1019), but the income will not begin until
July.

The 9.2%% cut also apphed to the Li-
brary of Mchigan. Deputy State Librarian
Jeft Johnson said personnet reductions
were held 1o a trurumum, but one full-time
and all si part-nme positions were ebimi-
nated, and all vacant positions (currently
tolaling 20} are frozen, The loss of siaff
forced the library 1o discontinue ewening
service on Mondav and Wednesday,

Although Assistant State Librarian Stan
Gardner reports that the present sate of
Missourd's libraries is "livable," due largely
10 taxes passed in previous years for spe-
cifi library projects, the long-term future
"1s looking grim,” with a tight state budget

a possible red n funds
avalable to public libraries. Joplin Public
Library has reduced its vperating hours by
eight per week, and the Canter County Li-
brary headquarters 15 only open three days
per week, with the director working a four.
day week at a reduced salary.

Kansas State | ibrarian Duane Johnson
said that the situation 1s “very stressed af-
ter several years of no growth  Many b-
hraries are being forced 1o teduce
information purchases and cul bak on
public servies”” Additionally. all seven of
the stale’y regional ibrary <ystems are lac-
ing financial situations that reguire service
reductions. The legislature has pronosed a
5% reduction 1n state aid to libraries, on
top of previous teductions.

fhe evconumi chmate 'n Minnesota 15
"unsettled,” according 1o Bilt Asp of the
stales Otfwe of ibrary Deselopment and |
Servies. Although the state has projected
a budger shortfall of some $12 billon 1n |
FY92, the governor’s hudget maintans
FY9t funding levels for publx brary de- ‘
veloprnent and nuiflitype hbrary voopera. ’

von However, a proposed reduction in ad
to local governments may result in cuts in
many local servwes, including hbraries.
Even in states where the picture for indi-
vidual publx librarks is healthy, the state
libraries are facing budget reductions as

W
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sall pubin: Bbrarses 1 the staie “are holding
thew vwn, towever procanoushy; in these un-
aertam times” However, as a resukt of & drop
i state reversues, the Staie [ ibrary underwent
2 9% madyear cul, following a % cut al the
beginrung of FY90-Y1. As a resull. nune posi-
tions heve boen bt and the facibty is now
dasad on weekends.

Wesl Coast wiap-up

" g 13 notincreased many publ ibranes in
I countes that have lost population will hose

" based on the 1990 Census figures

| county government bterally ran out of

On the West Coadt, the situation facing

part of overall cutbacks in all government
agencies: a 3% reduction in Indians and
6% in Sows (with the possibility of an addi-
tiona} 3% cut). Although the FY92 Dlinols
budget has not yet been passed, the State
Libsary is anticipating reductions in travel,
soquisitions, and grants and programs to
libraries in the state.

On the other hand, in North Dakots the
governors proposed 1991-93 budget con-
tains a 0% increase in funding for the
Suate Library; that increase, as well as addi-
tional funding requested by State Librarian
Patricia L. Harris, are awaiting approval
by the kegislature.

The Staze Library Comnussion is among
the Nebraska agencies facing a possible 4¥e
acrass-lhe-board  budget reduction. Al
though the state economy remains rela-
tively strong—its unemployment rale 1
among the nation's lowest—C i

aate aid for the tibrary,

North Caroliea State Librarian Howard
McGinn reports that the economic climate
in his state Is “cloudy,” with a large budget
shortfall in the current flscal year and an
even larger one for next year. McGinn
speculates that the General Assembly may
be planning 10 reduce the current lewel of
sale funding (or public Lbmasies.

Joe B Forsee, director of Georgiay Divi-
son of Public Library Services, reports
that his state’s outlook s “troubled. We'll
do well to hold onerating funds st continu-
ation levels. . . We hope 10 hold our own
with state aid this year, although salary in-
creases for state-pad librasians will proba-
bly not come through.”

The Allanta-Fukan Public Library and
DeKalb County Public Library (AL, Dec.
1990, p. [014) boih face frozen positions
and

Director Rod Wagner reports that a recent
stale supreme court decsion exempling
some personal property from the tax rolit
means that local governments may lose
mutbons of dollars in loval taxes. “Since lo-
cal public bibraries in Nebraska receive over
90%s of their support through lxal tax
sources,” said Wagner, “'this malter pows a
threat lo public library funding now and in
the future”

Sunnier in e South

Although not bright, the financial vitua-
ton s better throughout the southern
sates. Many state hbranans cue revenue
shortfalls in thew states, bul thete doesn't
seem 10 be the sense of ctisis found else-
where. .

In South Carolew, state aid to hbraries
has been reduced twice during the current
fiscal year. The FY92 budget s currently
being dehated, and since state aid funds
are allocated on a per<apita basis, if fund-

funds when new allocations are made

The nnt extreme atuation in the state 1
that of the Willamsburg County Library
Pat Calkeland, public library consultant for
the State Library, reports that the library,
in the poorest county of the state, “ias
been perched on the brink of financial di-
saster for some time" Last summer the

money, forcing counly employees 10 miss
1wo paychocks. The county was unable to

AMFREAN LIHRARIES

SPECIAL

Cakiformia hibrarses has reached “criws pro-
portions” 1n the northern and central
counties, with less severe conditions in the
south, Collin Clark, daa coordinator for
the State 1 ibrasy, told AL that (he hardest-
hit counties include Butte (AL, Sept. 1990,
p. X9, Dec. 1990, p 1025}, Shasta, Te-
hama, Placer, El Dorada, and Fresno
“Many areas in Wiashington hawe never
recovered from the previous downturn,
which affected the lugging and fishing in-
dustries and., 1n turn, revenue for Ubranes”
said Jan Walsh of the State Library. How-

- M
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cutting of hours: other li-
bratiet have reported similar peoblems.
Most Georgia libraries lost some 126 of
thew state funding for materials; only the
larger and more affluent libranes have se-
cured additional funding for materials,
said Forvee.

A projected $1.7 bilbon revenue shortfall
has resulted in all Virginia agencics being
disected 1o reduce thewr 1990-91 general
fund appwopeiations by some 15%, with an
equal of greaier revision expected next
year. However, funds allocated for plans
for 2 new State Library and Archives
building have survived budget cuts and ap-
pear 10 be a priotity capial outlay of the
wate administration, according to Deputy
State Librarian Nolan T. Yelich.

Although a front-page asticle in the Feb.
13 Wil Street Journal depwcted the dire M-
nancul utuation facing many libfaries in
rural West Vieginia, Gov. Gaston Caperion
has announced that he, the senate presi-
dent. the speaker of the house, and the fi-
narke chair inan have taken “a hlood oath™
10 restore «ome $200,000 that had been
scheduled for loss 10 the FY92 budget
(ther ahons expected (0 be enacted by
the legistature include removal of sales Lax
from bibrary services, a constitutional revi:
son allowing Library levies to pass with 8
simple majority rather than 60% of the
vote, and a Dwnce Learning Bill provid-
ing funds for library telecommunications
equipment and programs.

Tomemoe State Librarian Edwin S
Glonves told AL that most medum and

REPORT
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ever, she added, the current recession

hasn't had a significant impact in Washing
ton, which is experiencing “phenomenal
growth,” with mayor capital prajects oour.
ring around the state.

In Oregon, “econommi conditions are
good and getting hetter,” said State | b
1an Wes Doak. However, @ property tax
hnutation measure passed in the last ek
tion will reduce the amount of funds avail
able for librarees. Doak reports that the
State § thrary lost some $600,000 from cur-
rent levels in the latest budget. w
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Senator PELL. We now turn to Ms. Patricia Glass Schuman,
president of the American Library Association, from Chicago.

Ms. SCHUMAN. 1 want to thank you for holding these hearings
today on behalf of the 52,000 members of the American Library As-
sociation. They come at an opportune time, because these are
frightening times for all who care about the public’s right to know.

Without well-funded and well-supported libraries, without open
and equitable access to information, America’s right to know is &t
risk. Librarians keep information affordable, available and accessi-
ble to all people.

Libraries have helped make America great. Libraries and librar-
ians help schoolchildren to succeed, businesses to prosper, and our
elderly to lead productive lives.

I am here today to ask your support and leadership in two key
areas. The first is to continue full Federal funding for libraries.
The President’s proposed budget cuts funding by 75 percent. Li-
braries cannot afford this; America cannot afford this.

The second is to stop the privatization of Government informa-
tion. To date, privatization policies have resulted in less access and
higher cost for the American public. The right to know is much
more than just free speech. It means having access to the informa-
tion people need in an information society. To truly have the right
to know, people need more than constitutional guarantees; they
need your commitment and your support. We will not live in a true
information society, we will not achieve equal opportunity or jus-
tice unless and until all people have the library services they need
to learn, to live, to work, to participate and to succeed in our de-
mocracy.

In conclusion for the record, I would like to submit to your atten-
tion 13 issues developed by the ALA and its 21 affiliates for the
second White House Conference, and since Senator Pell is an hon-
orary member of the association, 1 would like to present you with
an ALA member ribbon and a button that says, “Ask me why li-
braries are worth it.” [Applause.)

Senator PeLL. Thank you very much.

[The prepared statement of Ms. Schuman follows:]

PREPARED STATEMENT OF Ms. SCHUMAN

1 am testifying today on behalf of the 52.000 members of the American Library
Associntion. the oldest and the largest library association in the world. We thank
you for holdin, these hearings. As you consider the future of libraries in the United
Grates, 1 would urge you to consider that the most important resources libraries
have go home very evening: the library staff.

Lihrarians are a profession intrinsically bound to the ideals of democracy. Our
very existence stands in defense of the First Amendment—and in defense of equali-
ty. When we are at risk, when library services are threatened and librariars are not
valued. then the very basis of our democracy 18 endangered And we are at risk.
These are frightening times for librarians, for all who care about the public’s right
to know. We face tremendous obstacles:

~the shocking rate of illiteracy in both children and adults;

—.the dangers and the potential of new technology;

—the privatization of public i~f,- maation;

—tne closing of library schools and the difficulties of recruiting and training li-
brary professionals:

- the rapid deterioration of materials of all kinds in our nation’s libraries;

- the widening gap between the information rich and the information poor
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—the physical, financial, linguistic, psychological, and intellectual barriers that
con:inue to widen that gap;

—declining public funds for public services;

—attempts to restrict the freedom to speak, view, and listen.

The list could go on. The litany of problems is all too familiar. It is almost over-
whelming. But we cannot afford to be overwhelmed. The challenges we face remind
me of a story about Yogi Berra ordering a extra-large pizza with the works. When
the waitress asked Yogi if he wanted the pizza cut into six or eight slices, Yogi re-
plied: “Six. I don't think even I can eat eight slices.”

Of course, we can slice our pie many ways. But we should not forget that these
slices are all part of one whole, one central issue: libraries and librarians are essen-
tial. Without them, without open and equitable access to information, America's
right to know is at risk. America's right to know—and remember—our past. Ameri-
ca's right to know—and understand—our present. And America’s right to know—
and evaluate—information which can determine our future.

Benjamin Franklin's novel idea, the free public library, was a radical concept: the
distribution of books to everyone, regardless of age, sex, class, or income. Qur li-
brary system is 2 national treasure, unique in the world. Librarians who work in
the more than 115,000 school, public, academic and special libraries throughout the
nation have enabied millions of Americans to learn, to achieve, to flourish, and to
prosper.

Pieces of this national treasure are eroding rapidly. Protecting this system in-
volves no less than preserving the public’s right to kncw. Libraries and librarians
help make people aware of information. Librarians keep information affordable,
available and accessible.

Information i8 not simply a product, a commodity to be bought and sold to the
highest biddzr. The cost of information is often independent of the scale of its use. A
given piece of information—a stock price or a scientific discovery—costs the same to
acquire whether the decision to be based on it is large or small. Research leading to
the treatment of AIDS will cost the same whether it is used to helr 100 or 100,000
patients. But the value and the influence of that information is vast i: different.

Lobbyists for more privatization of government information say that competition
will encourage companies to produce better, cheaper products. Despite the hyperbo-
le, what they are really asking our government to do is io turn over public assets to
private interests—to a handful of multinational media conglomerates. To date, pri-
vatization has resulted in less access and higher cost for the American public. If we
accept the commoditization of information, if we tolerate our government turning
over public information functions to private companies, if we institute fees for serv-
ices, we will diminish the public’s right to know: the right to know information
about our eivironment critical to our health ad the future of our planet; the right
to know business ad economic informatior. we need to survive in today’s global mar-
ketplace; and the ri?ht to know how to participate effectively in our democracy.

Information itself is not power. Let's not confuse the transmission of data—or
facts—with the uses people make of them. Information is simply raw material—a
powerful tool. It is valua%ln only when e&)rocessed by the human mind. laformation
is a catalyst—a means to create knowl ie or wisdom. Salespeople sell information

roducts. Librarians, on the other hand, help people use information to solve prob-
ems. Information is like trust, or love. It becomes infinitrly more valuable when
shared. Here is where library services have their greatest potential, their force,
their vital impact. Here is where information is a critical resource, a public good
essential for a humane and just society. _ _

People cannot exercise their right to know unless information is organized and
available. None of us can exercise our right to know unless we are intellectually
able—and psychologically motivated—to access and use information. The right to
know is much more than free speech. To trul‘); have the right to free expression, people
need more than Constitutional guarantees; they need societal commitments as well. If

ou have no job, no education, no money—your voice will not carry very far. You may
i;ave the right to know, but if you don’t know how to use it-~if you're not aware of it—
it will do you no good. Books, magazines, ad databases are of little value to people who
cannot read. Illiteracy costs this country more than $225 billion annually in lost
productivity, welfare payments, crime, accidents, and lost taxes.

We will not live in a true information society unless—and until—we ensure that

ple have access not only to information, but to cvltural content. We will not live
in a true information rociety unless—and until—people have the skills and the re-
sources to use this content. We will not live in a true information society unless—
and until—public policy makers recanize that an informed citizenry is a public
good that benefits us all. We will not live in a true information suciety, we will not

{19
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achieve equal opportunity and justice—unless and until--all people have the lihrary
services they need to learn, live, work, participate, and enjoy our democracy.

In conclusion, I would like to bring to your attention 13 issues developed by the
American Library Association and its 21 affiliates for this second White House Con.
ference on Libraries and Information Services which we deem crucial to ensure the
public's right to know.

These issues are:

1. National commitments of financial resources are indispnsable investments in
the nation's productivity.

11. Democracy is at risk when libraries are at risk.

11I: The future of our democratic society is based upon the education of our youth.

IV. Diversity of library collections, services, and stafl is essential to serve people
of diverse backgrounds.

V. Culturally diverse people must be recruited to the library ad information pro
fession and must be educated to provide quality library ad information scrvices.

V1. den and equitable access to information in all formats is a linchpin of our
democratic society.

VII. Public access to governnient information, including legal information, is vital
to a just society.

VIIL. An effective marketing and public relations campaign must be mounted to
promote services, increase awareness, and provide feedback to shape new library
and information services programs.

IX. Libraries are educational institutions that have a fundamental role in promot-
ing literacy.

X. Materials in all types of Loraries are in danger of destruction or disintegration.
That nust not happen. They must be preserved.

X1. International issues impact American library and information services in a
variety of ways.

XI1. The roles, responsibilities, and career preparation of librarians and library
staff must be better articulated to persons untamiliar with the myriad contributions
both make to our society.

XIII. Implementation of White House Conlerence resolutions is essential to im-
prove the nation’s library and information services.

With your permission, I would like to submit the full text of these 13 recommen-
dations for the record.

On behalf of the members of the American Library Association, 1 would like to
thank you for your thoughtful consideration of our concerns.

THE AMERICAN LIBRARY ASSOCIATION'S RECOMMENDATIONS FOR THE
SE(‘,(\)III\JDE WHITE HOUSE CONFERENCI: OGN LIBRARY AND INFORMATION
SERVICES

The following issues were developed by the American Lihrary Association (ALA)
for the Second White House Conference on Library and Information Services.

An outgrowth of the common agenda developed by ALA and its twenty-one affili-
ates in 1990, these recommendations were written by two ALA committees working
from and adding to the original common agenda statements. These two committees
were the ALA Ad Hoc Committee on the 1991 White House Conference on Library
and Information Services tco-chaired by Ann leidbreder Eastman and Bessie
Boehm Moore) and an Ad Hoc Committec of ALA’s Executive Board (chaired by
ALA Past President Patricia Wilson Berger).

The American Library Association hopes that all involved with the sccond White
House Conference will find these statements useful.

Issue 1+ National commitments of finanetal resources for ltbrary services are indis-
pensable investments in the nation’s productivity.

Background:

—Since the earliest days of the Republic. libraries have heen consistent, major
contributors to the nation's productivity, Today, libraries remain the informa-
tion source of first resort for most of our pupvlation. Library resources under-
gird the learning and illuminate the comprehension of children, educators, art-
ists, new Americans, students, scholars, scientists, researchers, lawyers, engi-
neers, the clergy, businesses, governments and industries. Since the late 1R00°s
librarians and libraries have participated vigorously in our struggles to increase
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national literacy. No other information source has contributed so much to so
many for so long.

—At present, an inverse ratio exists between the resources libraries ought to ac-

quire and their financial ability to do so. A single example: many school librar-
ies can no longer afford the books and facilities needed to prepare our children
to compete in tomorrow’s world.

—New and emerging technologies offer unprecedented opportunities to exploit the

riches of our libraries as never before, in order to empower our country’s di-
verse populations and cultures. Today, many libraries serve as electronic gate-
ways to a vast array of information resources, overcoming distance and time to
deliver that information to patrons. The proposed National Kesearch and Edu-
cation Network (NREN) could enhance the benefits of such information delivery
practices by multiplying a hundred-fold the resources available to all libraries
and their patrons. Such increased access would be especially beneficial to users
of public and school libraries, particularly to users of such libraries which serve
rural and remote areas of the United States.

—If the United States is to increase its productivity and stay competitive in the

world marketplace, then sufficient funds must be provided to assure that librar-
ies can continue to acquire, preserve, organize and disseminate those unique
and expensive information resources needed for teaching and research. Several
statutes, in particular the Higher Education Act (HEA) of 1965, have provided
academic libraries the means to acjuire, preserve and share such information
resources, resources which are vital to teaching and research. Legislation like
the HEA benefits citizens and groups far beyond those on local campuses en-
gaged in specific experiments or studies, because library resources thus ac-
quired are shared with scholars, scientists, and industri' everywhere.

ibraries which provide a
common, public body of information about their collections are vital to stimu-
late the nation's productivity. Libraries create and use bibliographic records of
the materials in their collections in two ways: first, to provide access to their
resources locally and second, to share that access with liErary patrons through-
out the nation. Such programs as the Cooperative Conversion of Serials pro-
gram (CONSER) and the National Coordinated Cataloging Progran have helped
achieve both these objectives. However, funding for such programs has not been
sufficient to enable the nation to enjoy their full benefits.

Recommendations:
1. That government and library officials at all levels work together to amass suffi-

cient funds to provide diverse groups and individuals with the library resources
they need to meet the challenges of our information age.

2. 'That, in order to fulfil} the democratic imperative to make as much informa-
tion available as possible to the greatest number of people, delegates to
WHCLIS 11 endorse and Congress fund a National Research and Education Net-
work (NREN) which will include all types of libraries as full partners. Public
policy must recognize that, because it results in comprehensive sharing of li-
brary resources and widespread, efficient document delivery systems, Tibrury
networking is as essential to the productivity of the senior in higﬁ school as it is
to the American industrial worker or the scholar in cademe.

3. That Congress recognize it is critical to the national interest to support edu-
cation and research by fully funding statutes like the Higher Education Act of
1965 and the Library Services and Construction Act.

4. That funding agents, both public and private. provide sufficient support for
national bibliographic access programs to enable the nation to realize the full
benefit of the information our library collections contain,

5. That Congress increase its support of the Library of Congress to enable that
institution to better coordinate national @il international cooperative endeav-
ors,

6. That Congress increase its support of legislation which benefits the public di-
rectly through public library programs. These programs include services to
people with limited access to information, such as rural populations, the disad-
vantaged, the disubled and those in institutions

7. That the library community, inciuding library users, library trustees and li-
brary advocates, actively participate in the formulation and implementation of
a hady of broad. comprehensive national information policies. Such policies
should arti.wate the core role of library and information services to the cro-
ation of new knowledge and the reconfiguration of old knowledye, knowledge
which is central to the productivity of our governments, industries, institutions,
communities and our people.

zn
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Issue II: Democracy is at risk when libraries ure at risk.

Background:

—Informat on is the currency of democracy. That's a kiven. Kach and every time
we tolerite the weakening or the deterioration of our premier information re-
source—our libraries—we tolerate also pernicious corrosion of our demacracy.
Over a century ago another U.S. President, James Madison, warned that:

“A popular government without popular information or the means of acquiring
it, is but a prologue to a farce or tragedy: or perhaps both. Knowledge will
forever govern ignorance. And a people who mean to be their own governors
must arm themselves with the power knowledge gives.”

—Corporate America must help develop and nurture a skilled, literate workforce

ﬂnd a productive society by increasing its support and funding for America’s li-

raries.

Recommendations:

1. That coalitions of librarians, library trustees, library associations, library
friends and other library supporters work with both the public and the private
sectors to advocate, develop and enact stable, reliable funding sources which
will guarantee the comprehensive array of information resources America must
demand of its libraries, now and in the futuve.

2. That, to ensure quality library service to our nation’s future workers and read-
ers, delegates to WHCLIS II and government officials ut all levels increase and
f.):)pan.d their commitment and funding for school, public, academic and special
ibraries.

Issue HI: The future of our democratic society ts based upon the education of our
youth.

Background:

—In February 1890, President Bush and the nation's governars issued a position
paper entitled, “Goals for American Education.” In it, the President and the
governors enunciated specific literacy goals. Attaining those goals by the year
2000 depends in large measure, however, on how well America’s libraries can
deliver and sustain a broad range of information resources and services.

—The future of our democratic society is rooted in the education of our youth.
Today'’s children and young adults are tomorrow's citizens and leaders. At a
time when our nation’s illiteracy is soaring and our nation's productivity con-
tinues to plurnmet, we persist in countenancing neglect, not only of our school
libraries but also of youth services in our public libraries. The Department of
Education's own statistics establish that today, federal support for school librar-
ies is @ mere 60% of what it was a decade ago. The situation in public libraries
is equally grim. Over 50% of all public library users have yet to celebrate their
18th birthday. yet few of our public libraries can afford the collections and staff
required to meet the special needs of the young. Given such a sorry state of al-
fairs, how can we as a nation hope to ensure a liternte, democratic productive
future for ourselves, our children or our children’s children?

—State governments must use their own and federal funds dor example, LSCA.
FSFA and Headstart funds) to establish school and public library partnership
pao;irams to provide comprehensive library sorvices to childvren and young
adults.

Recommendations:

1. That all schools across the nation have quality libraries for their students and
that each be staffed hy school library media specialists and support personnel.

2. That public libraries across the nation provide quality programs of service to
all individuals, including children and young adults.

3. That funding at the local, state, and “deral level be earmarked and increased
to provide youth of all ages with quality services, resources, and personnel in
school and public libraries.

4. That networks for resource sharing across the nation mike materials available
to children and young adults in school and public libraries,

5 That government at the federal level provide leadership for school library
media programs.

Lsswe IV Diversity of librars collections, services and staff 1s essential to serve people
of diverse backgrounds.

Background:

1
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—The 1990 Census of the United States established that, during the last ten
years, the composition of our population has changed dramatically. For exam-
ple, between 1950 and 1990, the proportions of our people who are of Hispanic
and Asian descent increased exponentially. Moreover, unlike earlier times,
these newly emerging majorities are not clustered in large urban centers along
our vcasiiines; they are moving out and settling down in cities, towns, villages
an hamlets wcross the country.

—Bnth NCLIS and ALA have affirmed that a multicultural, multilingual society
is desirable, and that the library and information needs of racially and ethnical-
ly diverse peoples often differ from those of other segments of the population.

here is clear and compelling évidence that often, the special information needs
o’ new Americans and sther minorities have not been anticipated, much less
met, by our governments or our libraries.

— At the 1979 White House Conference on Library and Information Services, di-
verse peoples and their library needs were woefully underrepresented. More-
over, in 1979, Conference Delegates voted down several resolutions which could
have strengthened library services to minorities. The nation’s diverse library
neaeds demand that in 1991, that history not be repeated.

—Programs must be developed and implemented promptly to assure that, by the
year 2005, the number of minorities and emerging minorities enrolled in library
and information science programs and/or employed at all levels in our libraries
and information centers will reflect the diverse composition of the U.S. popula-
tion.

—Governments at all levels must recognize and honor their affirmative obligntion
to provide equitable library services to cultural minorities by organizing and
funding efforts to identify where and what service and resource inequities exist
and by developing and funding strategies to correct those inequities with all de-
liberate speed.

Recommendations:

1. That governments and the library community work to climinate barriers, in-
cluding language and fee barriers. to library and information services.

2. That librartans and their governing bodies insist that programs for resources
and services to iall segments of the population be funded equitably, with “hard”
monies, and that they be included in the libraries’ bedrock, basic budgets for
resources and services.

4. That librarians, library educators, library associations and funding agents rec-
ognize and honor their affirmative obligation to recruit, support, educate, train
and retain libravians and library staff representative of all elements of o1+ soci-
ety.

4. That elected officials in the states and territories assure the participation of
minorities in all aspects of library governance by appointing them in represent-
ative numbers to the governing boards of state and public libraries,

5. That delegates to WHCLIS 11 affirm their strong and unwavering support for
library programs designed to meet the special needs of the nation's cultural mi-
norities by lobbying federal. state and local officials for greater attention and
funding to meet those needs.

Issue Vo Culturally diverse peaple must he recruited to the hbrary and information
services profession and must be educated to provide quality ibrary and information
SOrUHees.

Background:

-=At the present time, cultural minorities and emerging majorities represent only
10 of hbrarians in the workforce. From 1978 to 1984, the number of minority
students graduated from ALA aceredited programs shrank by 30¢%, from 451 in
1975 to 226 in 1989, Moreover. the number of minority students who enroll in
college after high school remains disproportionately Jow.

- Members of minorities who work in libraries continue to be employed in clervical
and lower paid paraprolessional jobs, jobs which offer limited opportunity for
advancement.

Recommendations:

Q
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1. That the states, territories and the federal povernment pass legisiation and de-
velop policy inttintives which will establish stable, full funding to recruit and
ceducate, in representative numbers, professional and paraprofessional library
staft from minority and emerging majority sectors of the population.

2 That tunding agents in both the public and private seetors merease their sup-
port of (ellowships and scholarships for minority library students, and that i
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brary schools actively recruit and hire faculty and staff from cultural and
ethnic minority and emerging majority sectors of our population.

3. That libraries and their governing bodies designate funds to train library staff
on valuing cultural differences and to develop multicultural library resources.

Issue VI: Open and equitable access to information in all formats is a linchpin of our
demaocratic society.

Background:

—An educated, informed citizenry is paramount to our democracy. To the extent
that we tolerate barriers to an informed citizenry, we tolerate the destruction of
our democracy.

—Reading is the first defense of democracy: libraries are its second defense. With-
out libraries, the professions, trades, students, researchers, businesses, indus-
tries and governments will not and cannot prosper or even progress.

—The freedoms to read, to view, to speak and to listen and to use libraries with-
out compromising privacy rights constitute the very core of our society. At-
tempts to restrict those frecdoms in any way threaten our most basic liberties
and therefore democracy itself.

—-Librarians and library staff are obliged to protect and to support the intellectu-
al freedom rights of all persons using the library. Librarians and library staff
must insist that individuals be able to obtain and use information in complete

rivacy. Therefore, records of a library patron's reading preferences must not
e availuble for outside scrutiny. Forty-four states and the District of Columbia
have enacted laws guaranteeing the privacy of these recore s,

—Governments, libraries an:d their governing bodies are obliged to assure that
disabled persons, the institutionalized. older adults and other special popula-
tions enjoy open, equitable access to the nation's libraries.

Recommendations:

1. That librarians, library staff, library trustees, library supporters and govern-
ment officials at all levels recognize they share an obligation to assure that fees
for library resources and services do not constitute barriers to any individual's
access to those resources and services,

2, That Congress and the states recognize the right of the American public to
access the works of all authors. artists, scholars and politicians, whether domes-
tic or foreign.

3. That delegates to WHCLIS 11 affirm the principle that regulations for the im-
portation and for the exportation of information and data across borders should
not be used to suppress information access, and that the delegates ask the Presi-
dent and the Congress to alfirm this principle.

. That the delegates to WHCLIS 11 endorse ALA's Library Bill of Rights

. That delegates to WHCLIS 1T commend those states that have already enacted
laws protecting the privacy of library records and that the delegates strongly
urge those states that have not passed such laws to do so.

That Congress increase LSCA funding in order to hire interpreters, purchase

special equipment for disabled persons ard renovate library facilities to make

them more accessible to special populations.

. That Congress fund programs to establish and iinprove public libraries in rural
areas; assist in the construction of libraries; provide for interlibrary cooperation
and resource sharing projects; improve library services for Native Americans;
literacy programs: and programs for spec al populutions like those available
from the Library of Congress's National Library Servive for the Blind and Phys-
icatly Handicapped. Similar programs should be made available to the hearing
impaired through a comprehensive national program,

2, That, where appropriate, Congress include librarians and Libraries in legistation

addressing the needs of older adults and persons with disabilities.

9. That Congress allocate monies to libraries to implement the Americans with

Disabilities Act (tADA), .

Issue VI Public access to government information, inelwding legal information, is
vital to a just soctety.

SV L
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Background:

—Equitable, equal and open access to information and ideas is o cornerstone of
our democratic socicty. The public’s right to access information collected wnd
penerated by the federal government is embedded in such statutes as the Print-
ing Act of 1505, the Depository Lihrary Act of 1976, the Freedom of Information
Act of 1966, the Privacy Act of 1974 and the Electronic Communications Priva-
cy Act of 1986,
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—Since the early 1980s, a series of edicts. restrictive interpretations of extant
laws and cuts in budgets for federal information have combined to ercde not
nly public access to information by and about the federal government but also
the very breadth, scope, and availability of such information. Often, government
policies have culminated in the privatization and commercialization of govern-
ment libraries and government information products; curtailed collection of sta-
tistical and technical data; undue restrictions on unclassified information; cum-
bersome restraint on scientific communications; narrow interpretations of the
reedom of Information Act; violations of the provisions of the Privacy Act; and
establishment of unwarranted prepublication review procedures for federal em-
ployees and researchers.

Recommendations:
1. That federai information products in all formats be distributed to U.S. deposito-
ry libraries free of charge so all citizens n.ay enjoy open free access to them.
2. That Congress and the President take appropriate actions to:

a. Affirm a policy of free and open access to information by and about the U.S.
government,;

b. Restrict no information on the basis that it is "sensitive but unclassified”;

¢. Curtail the inappropriate classification of government information when such
classification limits severely the public’s access even when national security
interests are not at risk,

d. Limit the rcle of the Office of Management and Budget in controlling infor-
mation collected, created, and disseminated by the federal government;

e. Assure that adequate funds are available for the creation, production and dis-
semination of government information to the public;

f. Ensure that the ability to pay does not determine who gains access to govern-
ment information;

g. Assure that there is equitable, equal and ready access to data collected, pro-
duced, and published in any format by the government of the United States;

h. Ensure that policies relating to public access to federal information recognize
that government information should be disseminated in whatever format is
most appropriate, cost-effective, and useful for government agencies, libraries,
and the general public;

i. Instruct U.S. executive agencies to inform the public ahead of time of plans to
discontinue or alter significant publications; and

j. Direct the Office of Management and Budget to remove libraries from its list
of commercial activities and products to be contracted out te the private
sector,

3. That federal agencies disseminate electronic government information to the
public complete with the software, indexes, and documentation needed to facili-
tate its usefulness.

4. That neither Congress nor the Executive Branch denigrate the role of the gov-
ernment by elevating the role of the private sector at the expense of the public.

5. That Congress pass legislation that will ensure the availability of the emerging
telecommunications technologies at preferential rates for the dissemination of
educational and library information.

6. That the states and territories implement fully the federal government's deposi-
tory library laws to ensure that information from the federal government is
free and readily accessible to the public.

7. That depository library laws be enacted in those jurisdiction:, which do not al-
ready have them. :

% That Congress affirm the principle that government information is in the
public domain.

Issue VI An effective marketing and public relations campaign must be mounted
to promote services, [HCrease aiCdreness, and provide feedback to shape new library
and information services programs.

Background:

—In many communities across the United States, libraries have a low profile. As
a result, the public may be unaware of the services libraries offer.

—Often. nonusers and the underserved do not know that libraries can help them
cope with conditions they must endure.

—Today, librarians realize that if they are to have adequate support for library
programs their needs must be recognized by library users who will help per-
suade those who fund libraries of the importance of quality library resources
and services.
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Recommendations:
1. That libraries design and implement programs to promote the use and support
of libraries nationwide.
2. That the following organizations develop aggressive national public relations
campaigns for all types of libraries:

a. state and territory libraries and archives;

b. state and territory library associations;

¢. state councils of higher education;

d. state educational media associations:

e. chief state school officials;

f. providers of state and local library and information services; and

g. state and local library friends, national library associations and other advoca-
cy groups.

. That library recipients of state or federal funds be encouraged to develop effec-

tive promotional programs to advertise the services supported by those funds.
4. That community organizations assimilate local libraries into broad-based com-
munity public relations and marketing efforts.

e

Issue IX: Libraries are educational institutions that have a fundamental role tn pro-
moting literacy.

Background:

—Since the earliest days of this century, libraries have been and remain staunch
advocates of the right to literacy for individuals of all ages. Librarians recognize
that illiteracy is a corrosive problem which contributes ta many of our major
social and economic ills.

—~Library literacy activities include: (1) preparing and disseminating print, audio,
visual, and electronic materials to help barely literate adults increase their lit-
eracy skills; (2) helping adults reach higher thresholds of functional literacy;
and (3) providing family literacy programs and resources.

Recommendations:

1. That governments target state and federal dollars for literacy support.

v That White House Conference delegates encourage librarians to become part-
ners with other litecucy advocates to create comprehensive literacy services and
support for persons ot all ages and that those libraries that are aiready under-
taking such activities be commended for doing so. .

3 That librarians. including state librarians, and library supporters continue and
expand their efforts to increase national literacy especially in the area of family
literacy. and that government officials at all levels support such eftorts by pro-
viding sufficient funds for their continuation and enrichment.

4. That lawmakers amend laws and regulations affecting public libraries to in-
clude requirements that public libraries be designated and funded as resource
centers for basic literacy materials for preschoolers through adults,

That librarians and their supporters oppose all legislation and regulations
\ghi(l-h restrict the .ights of citizens who speak and read languages other than
Snglish.

i That federal legislation be enacted to fund family hteracy programs that in-
volve public libraries,

7. That literacy programs funds authorized under the Elementary and Secondary
Fducation Act iind the Library Services and Construction Act. Title VI be con-
tinued and increased.

&, That Congress pass and fund the National Literacy Act.

9 That increased training, continuing education, and graduate specialization op-
portunities be provided for librarians through HEA Title 1 in the areas of liter-
acy, adult education, and English as a Second Language programs,

-'
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Issue X: Materials in all types of libraries are in danger of destruction or disintegra-
tion. That must not happen. They must be preserved.

Background:

—The challenge of preserving the nation's-dibrary collections is daunting. Many
invaluable miterials, purchased with public and private funds, are endangered.
Poetry, history, genealogy. folk tradition. music scores. videotapes, photographs,
microfitm. electronic formats--all are affected. Paper is disintegrating, photo-
graphic images are fading, and films are losing sound tracks and color, Future
access to the ideas, knowledge and wisdom of the past and to the information of
the present, will not be possible unless we take measures to preserve such na-
tional treasures now.
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—Preservation plans for library collections must include development of disaster
plans so that libraries can recover from natural or perpetrated catastrophes,
such as fires, floods, hurricanes, and war.

—Without library collections, access to information is diminished: without access
to information, education and the generation of new knowledge diminish and
ultimately disappear.

—Library materials must be constructed of materials which assure that they will
be useful and can be used over extended periods of time. They must be free
from destructive substances and must be designed for an extended useful life.
For publications of enduring value. all publishers. including governments and
international agencies, should use paper that meets ANSI Standard Z3Y.4%, as
revised. Enduring binding materials are also essential. More research must be
conducted on non-paper library materials to determine how to assure their use-
fulness over time.

=-Public Law 101 tOctober 12, 1990). *Permanent Papers of the United States:
Preservation,” establishes as national policy that *Federal records. books, and
other publications of enduring value be produced on acid free permanent
papers.” In addition, it urges private publishers and state and local govern-
ments to follow suit.

Recommendations:

1. That to ensure that our library collections survive, the nation's library and
user communities build a case for legislative and funding efforts for a compre-
hensive public/private research program designed to address our more perni-
cious preservation problems.

2. That each state and territory develop a plan for disaster recovery by its librar-
ies and for the preservalion of its library and archival materials in all formats,

3. That in prepuration for the development of these state and territory plans, indi-

vidual librarians complete and submit to their respective states and territories
assessments of their specitic library’s disaster vulnerabilities and library preser-
vation/disaster recovery requirements.

. That the federal role in the preservation of library materials not be restricted
to preservation of only those collections in such federal institutions as the Li-
brary of Congress and the National Archives but include also assistance for the
preservation of materials in other collections which are of major historic signifi-
cance.

. That support for library preservotion extend to all formats of library materials,
including materials in electronic medja.

. That for publications of enduring value. the library community insist that pub-
lishers use paper that either conforms to ANSI Standard Z39.4%, as revised, or
that meets equivalent international standards.

. That the library community. in cooperation with archivists, urge the states and
territories to join those that either have already passed legislation requiring the
use of alkaline paper for officia; publieations or have appointed commissions to
draft such legisiation.

. That the United States library community strongly support the efforts begun
by the International Federation of Library Associations and Institutions (FLA)
and the International Publishers Associations (IPA) to promote the use of alka-
line paper for publications issued by other countries.

. That for non-paper materials, research and testing be conducted to determine
how to increase the materials” osefulness over time.

[+
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Issue XI: International issues trnpact American hbrery and information services in a

Q

rariety of ways.

Background:

U S library and information services are aftected by events and practices in
other countries. The federai government recognizes this circumstancs and has
responded by developing o variety ol initiatives, such as establishing United
States Informatiou Agency (USTA)Y libraries in other countries: including liter-
acy efforts in Agency for International Deveioprent (AII) programs for devel-
oping countries; initiating myriad publications excronge programs with forein
institutions, libraries and governments; and supporting international informa-
tion conterences, treaties and pretocols.

—ULS, library and information scisnee assoctations. such a8 the American Library
Association, participate in the meetings, conferences and gevernance of ruch
international organizations at the Internationul Federation of Library Associa-
tions und Institutions UFLAD,
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—~Many international objectives of U.S. libraries are only realized after action
taken in this country is reinforced by multilate; .} action by an international
body, such as the UN's UNESCO. Since 198:, however, the U.S. has chosen to
neither Sarticipate In nor support UNESCO’s efforts and programs even though
UNESCO projects for literacy, libraries, and education are ofter far less costly
than direct U.S. aid and UNESCO’s conventions on education are effective in-
struments to further the international exchange of knowledge.

Recommendations:

1. That the White House Conference Delegates urge the President to reinstate the
United States in UNESCO; that the USIA overseas libraries and the USIA's
Fulbright program be strengthened; that the adherence of more countries to
international copyright conventions and to the Florence Agreement and its Pro-
tocol be promoted by the U.S. government and by U.S. library and publisher
associations.

2. That U.S. library and informacion organizations support strengthened interna-
tional programs such as those of IFLA and of the International Standards Orga-
nization.

3. That all segments of the library and information community as well as appro-
priate federal agencies support and encourage efforts to improve data flow
across national borders.

Issue XII: The roles, responsibilities and career preparation of librarians and library
staff muct be better articulated to persons unfamiliar with the myriad contributions
both groups make to our society.

Background:

—Many people are confused about what librarians and information specialists do.
Moreover, job titles such as “information broker,” ‘‘media specialist,” “i1:forma-
tion officer” and “communications coordinator” do little to dispel that confu-
sion.

—Over the last 20 years, the dimensions and complexities of both the library pro-
fession and libraries have increased in numbers and kinds. Now more than
ever, people need qualified information professionals to help them sort out and
respond effectively to the complex demands of our information age. Govern-
ments, institutions and organizations need to acquire and create expanding
arrays of information; therefore, they must rely on the knowledge and skills of
information spec:ilists to design, develop, manage, operate and evaluate com-
plex information constructs.

—While professionally educated librarians are key contributors to the creation,
manipulation and storage of information, a library’s success depends also on the
expertise of other types of professionals, and on the competencies of support
staff as well. All are essential to achieve quality library and information serv-
ice.

—The demands of our information age continue to increase, yet federal and state
support of our library and information infrastructure continues to decrease.
Last year, for example, the federal government allocated (in constant dollars)
exactly one-fourteenth of what it allocated in 1969 to support graduate studies
in library and information science.

Recommendations:

1. That the library community, including library trustees, friends groups and
other library advocates place a high riority on increasing the public's aware-
ness of the roles, responsibilities ana contributions of librarians, library staff
and libraries to cur society.

2. That federal and state governments acknowledge their responsibility to support
quality education, which is a keystone of our information nge, by supplying in-
c;‘\gased funding for library and information science fellowships and assistant-
ships.

Issue XIII: Implementation of White House Conference resolutions is essential to im-
prove the nation’s library and information services.

Background:

—Fifty-five of the 64 resolutions passed at the 1979 White House Conference have
been implemented in whole ¢, in part and an independent advocacy grou% the
White }l;ouse Conference on Library and Information Services Task Force
(WHCLIST), was established by some of the Delegates o that first Conference.
Since 1979, litrary trustees have worked actively for the convening of a second
conference. Friends of Libraries US.A. (FOLUSA) and statewide advocacy orga-
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nizations, as well as local Friends of the Library groups, were either formed or
strengthened after the first White House Conference. In the intervening years,
these groups and individual advocates have made significant contributions to
the improvement of library services and have worked to secure legislation and
funding for individual libraries as well as for the second White House Confer-
ence,

Recommendation:
That in implementing the White House Conference recommendations, ALA and
other local, state, regional, and national library associations encourage and sup-
port the advocacy efforts of the White House Conference on Library and Infor-
mation Services Task Force, trustees, Friends of Libraries U.S.A., and other li-
brary advocates along with the efforts of library and information professionals.

Senator PELL. We'll now turn to Mr. Enrique Luis Ramirez from
San Francisco, CA.

Mr. Ramirez. It is a pleasure to speak to you on behalf of adult
literacy students through the United States.

I learned how to read 5 years ago. I was never able to use a li-
brary. It was very exciting when I first went to the library and re-
ceived my first card and checked out my first book.

Libraries helped me a lot. They helped me to be able to read to
my son, who is the most important thing in my life. When he was 3
years old—excuse me, because I am breaking down—when he was
3 years old, I would push him away, and I knew that this was not
what being a father was all about. And it hurt. It hurts a lot.
[Pause.]

Senator PELL. Don’'t you worry. We all know what it means to
you.

Mr. RAMIREZ. It is a very important issue. There are thousand of
people in our country who cannot read, who can’t write, who can't
even read a bedtime story to their kids.

I know the United States is a place where dreams come true. I
had a dream come true. I have a really good job. I have a lot of
support at work, and I have a lot of support at home. And now I
am able to read a book to my son, and I am able to read a book to
my daughter, and to be a role model to my son as he is going
through the school system.

My son has received awards in reading because I have set a role
model for him in reading.

That is all 1 have to say.

Senator PeLL. Well, you have said a great deal. [Applause.] You
said a great deal, Mr. Ramirez.

Thank you very much.

[The prepared statement of Mr. Ramirez follows:]

PrEPARED STATEMENT OF MR. RAMIREZ

It is a pleasure to speak to you on behalt of adult Iiteracy students throughout the
United States. Until 1 learned to read at the age ol 28, | wus not able to use my
local library. 1 was really excited when I got my first library card and checked out
my tirst book. It was even more exciting when [ read my first bedtime story to my
son. Now I'm able to do the same with my three (3) year old daughter.

I got help to learn to read at my library, Library literacy programs are changing
not just my life, but thousunds of others throughout the United States. 1 strongly
urge Congress to help fund volunteer literacy programs in libraries throughout the
country. This is a cost effective way to address literacy problems in the workplace
and the loss of our competitive edge in the global marketplace, Literacy makes good
sense not just at work, but also at home.
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tions that we have developed. We have had the absence of the rav-
ages of war, as some of our colleagues who are observing this con-
ference from Western Europe, for example. But our chief strength
has been the development of a cadre of professionally educated li-
brarians, information professionals and archivists who have devel-
oped these institutions, their collections, and who manage their
services.

But at a time when we increasingly recognize that information
functions and information services are more important than they
have ever been in the history of our country, there is little agree-
ment that information professionals, librarians and archivists
should be more important.

Since my days on the staff of the late David Jonah at Brown
University and the last White House Conference when we sat here,
we have lost significant capability for the education of librarians
and information professionals. This education has become more ex-
pensive because we have to reflect in our training programs the
technological environment that is in existence in the field. We need
audiovisual media laboratories, we need microcomputer laborato-
ries, we need access to the computerized databases. We also need in
some instances paper chemistry labs to teach the conservation of
existing collections.

We have lost research capability. Of the 52 accredited graduate
library education programs in the country, only 23 have doctorate
programs. Those 23 have very low ‘enrollment in those programs
primarily due to the lack of financial aid. This means that we
produce less than 50 doctorates a year in our field to satisfy the
needs of our faculties across the Nation and to satisfy the research
needs for the field.

Those programs are poorly distributed geographically—none in
the Mountain West, for example. This enormous potential that we
see for the future of library and information services cannot truly
be realized wu..ess we invest in the next generation of library and
information professionals. I have two recommendations that, I want
to mention briefly here.

First, we would like Congress to encourage the national commis-
sion and the secretary of education to establish a temporary com-
mission to study the research and training needs for our field and
to put forth a strategy for meeting those research and training
needs.

Second, we would like the Congress to establish the means for a
national library corps, with great emphasis on librarians to assist
in attacking illiteracy in this country, with great emphasis on li-
brarians to assist in supporting services to our multicultural popu-
lations, and with great emphasis on librarians who can assist in
the re-education and the job career changes to make us a more pro-
ductive working society.

I thank you for your attention and for the opportunity to present
these recommendations to you today.

Senator PELL. Thank you very much, Dean Wedgeworth, and you
can be sure those two proposals will be considered by us.

[The prepared statement of Mr. Wedgeworth follows:]
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PREPARED STATEMENT OF MR. WEDGEWORTH

My name is Robert Wedgeworth and 1 am the Dean of the School of Library Serv-
ice. Columbia University in the City of New York. I am pleased to have been asked
to present testimony bearing on the status and condition of library and information
services in support of literacy, productivity and democracy. During my thirty years
as an academic librarian, library association executive and iibrary educator 1 have
been priviieged to bear witness and to participate in developments that have com-
pletely revolutionized libraries and librarianship in the United States.

The changes that occurred during this period are rivalled only by the changes
stimulated by the philanthropy of Andrew Carnegie and his foundation between
1886 and 1923 that created the modern library movement by establishing public li-
braries and ecademic libraries in many communities across this nation. Arguably,
no other ﬁhilanthropic act in the history of our country has had such a lasting
effect on the lives of the American people at the grass roots level.

The more recent period of change has been called the "quiet revolution”, for
unlike the Carnegie period the changes have been less visible, but dramatic in
impact. Thanks in part to the provisions of the Library Services Act, Library Serv-
ices and Construction Act, Higher Education Act and the Elementary and Second-
ary Education Act, libraries have been transtormed from local collections of primar-
ily printed materials to a nation-wide network of muiti-media collections and infor-
mation services connected electronically and capable of serving each individual «s if
thgy were on site at the Library of Congress.

ew are aware that materials delivered to a high school student in Brooklyn for a
science fair project may have been obtained from the libraries of MIT or Cal Tech.
Fewer still are aware that some of the largest computer installations outside of the
Pentagon do nothing but record and transmit information on the holdings of lib: ar-
ies 24 hours a day. ﬁ’his vastly expanded capability for Aelivering library and intor-
mation services to the nation is the captive of no ideolog  The information products
and services in many different formats (books, journals, .1im, audio and video tape,
cassettes or disks, computer files, etc.) it provides are drawn from commercial
sources, government agencies and non-profit organizations ail over the world. It is
truly a basic arsenal of democracy as it allows the individual user to freelv choose
that which is of interest when it is timely.

During this hearing you will hear more about the specific capabilities of the sev-
eral types of library and information service organizations. W'hut I would like to
cuncencrate on fou t%e limited time available is the human resources element.

In monitoring the status and condition of libraries and librarianship as . occurs
all over the world, the one element that is perhaps unique to the United States and
rriada in the quality of their librarians. Our communities have grown up together
staring goals and standurds from the very beginning.

The Carnegie phil.nthropy actuallv did two things. First it established libraries
and se~ndly it cstablished formal professional educition programs for those who
would manage the new organizations. During the most rec. nt period of change
nearly all of the emphasis has gone into transforming libraries techanologically. Less
than 1% of the total funding of al) of the major federal library funding pr. gram
was invested in education and training. Despite the pesitive izapact of the few HEA
Title 11B Fellowships, we are now looking at projections of major shortages of librar-
ians, pecifically in the area of children’s and school services. At a time when librar-
jes can make the greatest contribution teward stemming the growth of functional
Aliteracy. they find themselves short of staff to effect such programs.

In New York State where we have the largest concentration of library schools in
the nation we barely enroll 1,000 students in al! of our graduate library education
programs. As information services expand bevond the walls of libraries there ix in-
creasing competition for gracuate librarians. At Coluirbia more than a th. d of our
graduaies find initial employment outside of libraries. While we value these new
oppurtunities for our graduates we also realize that special libraries and iaforma-
tion centers also depend un established libraries to supplement their information re
sources. Unless we protect the core of our nation's library and information services,
it will erode our capabilities for supporting literacy, productivity and democracy.

Library education since the lust White House Cenference has become amore ex:
pensive education. The range of audio, video and computerized information services
available dictates a technological environmert unlike that v hich was common when
I came into the feld. In addition to media laboratories and microcouputer laborato-
ries. some of our programs need laboratories fer the research and study o paper
chemistry and the preservation of ~ther types of libyary materials. More ymportant-
ly. of the 52 aceredited graduate library education programs, snly 23 offer the doc-
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torate. Their meager output of less than 20 graduates annually must be shared with
the field as many of them are recrusted to head our major institutions. The limita.
tion on the number of doctoral students is clearly the availability of financial aid.
At Columbia we have typically enrolled six 1o eight new doctoral student each year.
Of these only four can usually attend full-time as we can only offer four Teaching
Assistantships. During the past six years we have had only one post-Masters fellow-
ship under the HEA Title IIB program, The limitations on f{inancial aid inhibits the
growth of doctoral programs whicn in turn limits the pool of potential faculty and
researchers available at o time when the field is at its most complex level.

The geographic distribution of graduate library education programs is such that
large regions of the country are not served by any program. While it would be desii-
ahle to see programs in uaserved areas, what is more reasonahle would be to en-
courage the stronger programs to develop more distance learning opportunities that
could deliver high quality education to those areas that need and want tt. Since dis:
tance education capability invoives an initial investment not likely to be amortized
in the short run by increased enrollment fees, a national strategy and assistance in
developing distance learning capability would be a nationally significant invest-
ment.

Conventional wisdom would have vou believe that technological advances will
reduce the need for libraries and librarians. Despite the dramatic changes that have
occurred in the field across the nation the image of the institution and its profes.
sional staft is one of old technologies and outdated services. 1 would assert that
there will be an even greater neec for libraries and librarians in the future than
there is today.

First, the growth of information products and services available to potential users
exceeds the ability of any individual, family or even business or government s;°ency
to be self-sufficient. Delivery to the home or office via electronic means does not
eliminate this problem, instead it compounds it by spreading the services of librar-
ians and other information professionals even thinner.

Second. every effective program aimed at promoting literacy or democracy of
which we are aware has a grass roots component in each local community. We are
all aware of the enormous burden being placed on the nation’s schools. Yet, in each
community across the nation there are impressive information resources that can be
brought to bear again on promoting literacy and democracy as they were for immi-
grant populations during the carly part of this century. Typica'ly. schools are open
five or six hoars daily Monday through Friday. Libraries funded normally, are open
nights and weekends. Given the erormous demand for resources in the fight for lit-
eracy, there is a pressing need to make more effective use of library capabilities.

Libearies in America owe only part of their success to the gencrous support for
the development of outstanding collections and services and to their isolation from
the ravages of war that has destroyed many of the great libraries throughout histo-
ry. Librarians in the United States are rot inherently more intelligent than their
colleagues in other countries. What is truly special about librarians in this country
is that thev are the products of over one hundred years of professional education
that has established a tradition of cooperation and service unequalled anywhere else
in the world. It is that training and tradition that made possible this latest revolu:
tion that encourages the sharing of resources between and ammong institutions.

The fragility of graduate library education due to its limitations in size and geo-
graphic coverage, the challenges of incorporating ever more expensive technologies
into its research and training programs threaten the future of library and informa-
tion services freely available to all citizens regardless of age, ability or wealth. 1
hope that these hearings and the White House Conference voice strong sugport for
1 concerted strategy of renewal for these institutions and individuals dedicated to
preserving access to information for all. Thank you.

Senator PELL. Dr. Lotsee Patterson represents the Native Ameri-
cans, from Norman, OK.

Ms. Parrerson. Thank you, Senator.

I am a member of the Comanche Tribe and am an associate pro-
fessor of library science at the University of Oklahoma. 1 am,_here
on behalf of over 500 Native tribes and villages representing more
than one million Native people living on Federal reservation lands.

I thank you tor the opportunity to be able to express our needs to
you. You have my written testimony before you, which gives you
some background on the need for information services to Natives
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and reservations, but I would like to add that only one who lives on
a reservation, 170 miles from a library, could truly tell you what it
is like to never have access to a library. And I hope that at some
point you can visit some of those reservations and see for yourself,
because only that will really tell you what the need is.

I would like to emphasize that Native Americans have a unique
relationship to the Federal Government as -uvereign nations, and
it is only the Congress that can fully address ¢''» needs.

To illustrate that point, we have no tax base to support library
services on reservations, and in many instances tribes cannot ask
for State support. I am soiry representatives is not here, because I
am told that in the State of Montana, the attorney general has
ruled that tribes cannot get any State money, nor can they get Fed-
eral money that flows through the State.

[ am told \here are other States that have the same ruling. So
tribes who do not have a tax base, who cannot go to th» State for
help, are left only to look to you for assistance for library services.

In my written testimony, I am asking that you develop a Federal
policy for library services to Native Americans that can address
the needs of the Native population,

I would be harpy to answer any questions or to assist you in any
v;ay in the future, and I very much appreciate your attention to
this.

Senator PeLL. Thank you very much indeed, Ms. Patterson. We'll
take your suggestions, as we will all the suggestions, very seriously.

[The publication entitied ‘“Trails, Final Report, Training and As-
sistance for Indian Library Services,” submitted by Ms. Patterson,
is retained in the files of the committee.]

[The prepared statement of Ms. Patterson follows:]

PREPARED STATEMENT OF Ms., PATTERSON

I am Lotsee Patterson, Associate Professor of Library and Information Studies at
the University of Gklahoma.

For more than twenty vears 1 have worked in a number of ways to educate and
train Native American librarians and to develop library and information services on
Indian reservations. Using that experience as a background T would like to ofter the
tollowing overview and list some i1ssues with recommendations that address the li-
brary and information services needs in Indian country. My remarks will be direct-
ed at what might be called public library services and does not include those provid-
ed K-12 schools on or near reservations.

Statements presented in this testimony are based on imformation gathered from a
number of sources as well as personal experience over the past 20 vears. The dates
and sources of the information include:

—1979 A national survey of Indian tribes to assess library needs. Results publi-
cation in Library Trends, Fall, 1980 in an article entitled, "Public Library Serv-
ices to Native Ame ricans in Canada and the Continental United States.”

—~1986--Questionnaire to assess library training needs to all tribes Resalts pub.
lished in TRAILS Newsletter, University of Oklahoma, Fall, 1956,

—1991--National survey of all tribes to gather information about public library
services provided to and for Native Americans. The National Commission on {.1-
brary and Information Services (INCLIS) designed and conducted the survey. Re-
sults were presented at the Native American Pre-White House Conference on
Library and Information Services.

—1991 - Resolutions of the Native American Pre-White House Conference on Li-
brary and Information Services.

—1991- -Draft document entitled “Strategic Plan for the Development of Library
and Intormation Services to Naiive Americans™ developed by staft at the US,
National Commission on librarvies and Intormation Services (NCLIS),

Q
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—19658- 1991 —Personal experience working with Native people including directing
six federally funded year long library research and demonstration projects
funded under Title 11 B of the Higher Education Act and the National Endow-
ment of the Humanities. Directing one national program to provide technical
assistance and training to all tribes (TRAILS) and serving as & consultant to a
number of Universitios, state library agencies and other organizations in the
arcas of training Native librarians und developing library services on reserva-
tions.

AN of these sources and my experiences point to the same basic conclusions re-
garding library services on reservations. They are (1) all Indian tribes and Native
villages desire library services and (2) there is an appalling lack of funds and re-
::'I(;]urces to do so. The areas «© identified needs can be Y)rokvn into broad categories.
‘hey are:

—Personnel--staff in most libraries that serve Native people have little or no
formal education or training in librarianship.

—Funding--most tribal libraries have no steady source of funding. Approximately
180 of the 50 or so eligible tribes/villages uppl‘y for the Basic grants of ap-
proximately $3,000 available from Title IV of LSCA. Others know this sum is
too little on which to operate a library and therefore see no need to apply. Most
tribes can not afford to fund libraries from their meager budgets. Somne tribes,
for example the Navajo budget for library services on their reservations but
what they expend amounts to only about 7 cents per person. Their service area
includes 26 thousand square miles in three states and more than 170,000 people
living on the reservation,

—Materials—collections in most tribal libraries are sparse, out- dated and sadly
lacking in appropriate resources.

— Facilities—aithough LSCA special projects grants have made a big difference in
u few tribes by providing funds for new buildings mnst tribes use any space they
can find to house small collections,

—Services—due to lack of trained staff, inndequate facilities and few .naterial re-
sources library services that most urban patrons expect from their public li-
brary are non-existent on reservations.

The needs of tribal libraries have also been well documented in hearings held
around the country by NCLIS. In addition, barriers to adequate library service such
as distance (in a number of cases, more than 100 miles to a library facility), limited
transportation and limited hours of operation were noted as adding to the problem
of providing ndequate library service. It should also be pointed out there is no tax
buse on a reservation to support lihraries as there is with most public libraries and
penerally there is not state money available on reservations. With these issues in
mind. | propose an action agenda built around three broad areas for the Congress to
address legislatively in order to provide Native Ameriwcans living on reservations
with adequate library services. I further propose that this be done by developing a
national policy for library services for Native Americans as part of the federal gov-
ernment’s trust responsibility.

PROPOSED ACTION AGENDA
ISSUE: Fducation/training of staff
RECOMMENDATION:

A tecl nical assistance and training center be established to provide on-going edu-
cations! opportunities for Native staff. The former TRAILS program could be used
as a model ta copy of the TRAILS final report is attached). Institutes, research and
demonstration projects, and fellowships for Native people be reestablished as a pri-
ority under current HEA Title 11-B guidelines.
1SSUE: Funding
RECOMMENDATION:

That Congress provide a continuous, long terim funding source either threugh

amending current legislation (LSCA Title 1V) or through new initiatives so that
tribal libraries have a dependable source of funds on which to develop their library.

1SSUE: Administration/Management
RIECOMMENDATION: '
That a National Indian Libra, ¢ Technical Assistance Center much Like the short

lived TRAILS program be established on a permanent basis. The role and function
of this center would be:

RIC

;)



67

—To assume a leadership role in the development of library services on Indian
reservations. :

—To coordinate planning with state library and federal agencies.

—To provide training through workshops using on-site, distance education or
other delivery methods.

—To collect data and conduct research relevant to the information needs of
Native Americans on reservations.

~-To advocate development and improvement of Indian libraries to assure quality
library services.

—To publish a newsletter for distribution to all Indian libraries as a communica-
tion devise in order to keep Native librarians informed on current issues.

—To create and maintain 1 MARC-based file of bibliographic records as a re-
source for a Union catalog of all tribal library holdings and to use as a data file
for extraction of records to be used in retrospective conversion. card production,
and ongoing additions to local online data bases.

—To lower cost and increase efficiency by negotiating agreements with vendors
and other information providers.

—To orchestrate cooperative projects with tribal leaders for collection develop-
ment, technology utilization and promote more effective, more efficient service.

—To develop a network linking all Native American libraries in order to provide
access to information or uscrs.

~To use commercial datebases in order to identify, extract and deliveries infor-
mation to users on reservations.

Further rationa) to support the development of a federal policy for library service
to Native Americans can be made by pointing out that the well being of Native
Americans in Indian country is based in part on their literucy and productivity.
This requires that they be afforded the sume access that other citizens have to cur-
rent, accurate information and to interesting, informative and up-to-date reading
materials.

Similarly, life long learning through access, retrieval and skillful use of available
information is fundamental to productivity. Informution is needed to make good de-
cisions. Good defisions lead to problem solving and improve the ability of both tribes
and individuals to participate more fully in economic development. Iynformution re-
sources and services provided by a good {ibrary and a well trained librarian can con-
tribute significantly to increased productivity.

In conclusion, I urge you to consider the development of a National Policy ad-
dressing the fundamental issues of tribal library services. Thank you for the oppor-
tunity to testify before you today. I will be happy to answer any questions you may
have and to assist you in any way | can in the future.

Senator PeLL. We now come to Laurence Reszetar, chairman of
the White House Conference Youth Caucus. Welcome.

Mr. ReszeTAR. Good morning. My name is Laurence Reszetar. I
am 14 years old and entering 11th grade at Severna Park Senior
High School. I am an elected member _of the Maryland delegation,
and I also serve as chairman of the Youth Caucus at this White
House Conference.

My special interest is in library and information services for
youth. '[F)his has also been a concern in the State and Territorial
pre-White House Conference activities, as shown by the resolutions
they have sent off for consideration by the delegates at the White
House Conference.

In my State of Maryland, at the Governor’s Conference on Li-
brary and Information Services, the resolution about school library
and medical services was voted by the delegates as their top priori-
ty, by a wide margin.

Last week, in USA Today, Secretary of Labor Lynn Martin was
interviewed about a report she released by the Secretary’s Commis-
sion on achieving necessary skills, chaired by William Eglrock. Read-
ing this report was just like reading my mind and the minds of all
those who are concerned about y-uth. It would seem to me that
since your committees have oversight over the departments of
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labor, education, arts and the humanities that you might encour-

age creative linkages maybe through cross-agency funding between

{)}ées?_ agencies so that children and young atfults get the maximum
nefit.

Agencies must cooperate and stop taking library services for
granted and be made aware that these services relate to the entire
future of these young people and society.

Information literacy is the very foundation for good education,
creative thinking, decisionmaking, problem solving, and reasoning.
Each of the five competencies mentioned relate to information-
using and finding skills and teamwork, all of which are supported
by effective library and information services. The report says that
young people in the United States should learn certain basic skills
and competencies “to hold a decent job and earn a decent living.”

They are right, but the young people can’t do it without adequate
libraries and librarians.

Now I will highly some of my 10 proposals which we feel should
be legislated and funded. First of all, categorical aid must be re-
established and required for school library media services and re-
sources earmarked in any and all Federal legislation that provides
funds for instructional purposes. Set-aside funds specific to school
libraries should be mandated within all educational funding pro-

ams.

A school library services title; a public library children’s services
title, and a public library young adults services title to include
funds for a national library-gased “Kids Corps” program for young
adults to offer significant, salaried youth participation in projects
to build self-esteem develop skills, and expand the responsiveness
and level of library services for teenagers.

We propose that Federal legislation be created to fund the devel-
opment of partnership programs between school and public librar-
ies to provide compregensive library services to children and young
adults; that all Federal legislation authorizing child care programs,
drug prevention programs, and other youth-at-risk programs in-
clude funds for books and library materials, to be selected in con-
sultation with professional librarians.

Thank you for this opportunity to bring you some ideas for your
consideration as you develop national policies through legislation
and funding and for having the vision to pass legislation calling for
and funding this White House Conference.

In conclusion, I wish to remind you that the youth of toda; a
not only the leaders of tomorrow, but are our Nation's future.

Thank you. [Applause.]

Senator PELL. Thank you very much indeed. I would add that not
only are youth today our Nation’s future leaders, but they're all
we've got, so we'd better make darned sure they are good leaders,
too. I admire your testimor y.

[The prepared statement of Mr. Reszetar follows:]

PREPARED STATEMENT OF MR. RESZETAR

Good Morning. My name is Laurence Reszetar. T am 14 years old and entering the
11th grade at Severna Park High School in Marvland. I am an elected member of
the Marvland Delegation. and I also serve as Chairman of the Youth Caucus at this
White House Conference.
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In addition to my school work and other activities that you have in my biographi-
cal information, 1 have had a part-time job for over a year and I participate in the
Johns Hopkins University Center for Talented Youth programs,

My special interest is in library and information services for youth. This has also
been of concern in the state and territorial pre-White House Conference activities as
shown by the resolutions they have sent on for consideration by the delegates at the
White House Conference. In my State of Maryland, at the Governor’s Conference on
Library and Information Services the resolution about school library media services
was voted by the Delegates as their top priority, by a wide margin.

The reason for concern in the states is valid. In some schools, the library media
center is in a closet in the hallway served by a part-time staffer. This occurs a lot in
elementary schools. Students are being short-changed on library gervices at a time
when their character and learning habits are being formed. They will never develop
to their full potential as our Nation's future workers and leaders. They must have
the nurturing and guidance from books and other services that should be provided
in school and public libraries, but public libraries, too, have suffered heavy cuts in
budgets and staff. Another problem is that many books and matenals that are on
library shelves are outdated and the information is not currently correct. They
should be weeded out and current information put in their place. The effect of limit-
ed resources for replacing outdated materials or adding new ones is made worse by
the huge increase in costs of books and information services, including software,
computers, ver's and CD-ROMs.

Last week in “USA Today,” Secretary of Labor Lynn Martin was interviewed
about a report she just released by the Secretary’s Commission on Achieving Neces-
sary Skills, chaired by William Brock. Reading this report was just like reading my
mind and the minds of all those who are concerned about youth. It would seen to
me that since your comnittees have oversight over the Departments of Labor, Edu-
cation, Arts and the Humanities that you might encourage creative linkages maybe
through cross-agency funding between these agencies so that children and young
adults get the maximum benefit. Agencies must cooperate and stop taking library
services for granted and be made aware that these services relate to the entire
future of these young people and society. Information literacy is the very foundation
for good education, creative thinking, decision making, problem solving, and reason-
ing. Each of the five competencies mentioned relate to information using and find-
ing skills and teamwork, all of which are supported by effective library and infor-
mation services. The report says that young people in the USA should learn certain
basic skills and competencies “to hold a decent job and earn a decent living." They
are right, but the young people can't do it without adequate libraries and librarians.

To help combat these problems, we feel that the Federal Government must make
a commitment to improve resource based education for the youngest preschool child
to the in-school and out-of-school young adult, through school and public libraries so
that all students may become competent, productive and responsible citizens.

Specifically the following proposals should be legislated and funded:

1. Categorical aid must be reestablished and required for school library media
services and resources earmarked in any and all Federal legislation that pro-
vides funds for instructional purposes. Set-aside funds specific to school libraries
should be mandated within all educational funding programs.

2. A School Library Services Title or Act to:

—ostablish an office within the US. Department of Education res nsible for pro-

viding leadership for school library media programs across the ﬁgtion.

—create Federal legislation to support demonstration grants to schools for teach-
ors and school library media specialists to design resource-based instructional
activities that provide opportunities for students to explore diverse ideas and
multiple sources of information,

—establish grants to provide information technologies to school library media cen-

ters.
1 A Public Library Children’s Services Title or Act to include:

—demonstration grants for services to children and family literacy programs,

—funds for parent/family education projects for early childhood services, involv-
ing early childhood agencies,

—funds to work in partnership with daycare centers and other early childhood
providers to offer deposit collections and training in the use of library resources.
1. A Public Library Young Adults Services Title or Act to include:

—demonstration grants for services to young adults,
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—funds for youth-at-risk demonstration grants, to allow libruries to work in part-
nership with other community agencies to provide outreach services for young
adults on the verge of risk behavior as well as those already in crisis, and

—funds for a national library-based “Kids Corps program for yeung adults to offer
significant, salaried youth participation in projects to build self-esteem, develop
skills, and expand the responsiveness and level of library service for teenagers.
5. That Federal legislation be created to fund the development of partnership
programs between school and public libraries to provide comprehensive library
services to children and young adults.

6. That a research agenda be established and funded to document and evaluate
how children and young adults become inforniation literate.

7. That Federal legislation be developed to fund school and public libracy inter-
generational demonstration programs that provide services such as tutoring,
mentoring, leisure activities, and sharing books and hobbies for latchkey chil-
dren and young adolescents in collaboration with organizations such as AARP
that address the interests and needs of senior citizens,

%, That Federal legislation be enacted to fund Family Literacy Demonstration
Programs that involve school, public libraries, and other family-serving agen-
cies,

9. That all Federal legislation authorizing child care programs, drug prevention
programs, and other vouth-at-risk programs include funds for books and library
materials, to be selected in consultation with professional librarians,

10. That Federal legisiation be developed to establish a nationwide resource-
sharing network that includes school library media programs as equal partners
with other libraries and ensures that all youth have equal opportunity of access
to the Nation's library resources.

Thank you for this opportunity to bring to you some ideas for your consideration
as you develop national policies through legislation and funding and for having the

* vision to pass legislation calling for and funding this White House Conference,

Q

In conclusion, I wish to remind you that the Youth of Today are the not only the
Leaders of Tomorrow but are our Nation's future!

Senator P'..L. We now come to Ms. Theresa Nellans, assistant di-
rector, Office for the Deaf and Hearing Impaired in the Depart-
ment of Labor and Industry, Harrisburg, PA.

Ms. NeLLaNS. I am Theresa Nellans from Pennsylvania. 1 speak
because I learned to do so before I lost some of my hearing at the
age of 12 from German measles. As I grew up in northern Maine, 1
voraciously read books at the local library. It was that reading that
helped bridge the gap between my rural education and that of
other students at Lawrence University. It was also at the library
where I found information on colleges and financial aid.

At the age of 80, I lost more of my hearing and became profound-
ly hearing impaired after taking antibiotics. Again I went to the
libraries for information on this disability and to learn to accept it.

Today I am here to ask you, Congress, to establish a national li-
brary service for people with disabilities. This service would over-
see the dissemination of library materials and information on all
disabilities in a variety of formats. It would also loan comniunica-
tion and other assistive devices through a State, regional and local
library network. In this way, people with disabilities can be produc-
tive and active citizens.

I use a variety of technology devices myself. I use two powerful
hearing aids and a FEM system. I use a teletvpe machine for the
telephone, a decoder for television, a telemagnetic loop that goes
around the room. But there are many people like me whe do not
know what is available. They are isolated, they are unproductive,
and they are in despair.

I recommend a national advisory board to be associated with the
national library service for people with disabilities. This would en-
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hance the use of technology, its development, and the accessibility
of libraries and information services.

In addition, a volunteer component would link up those people
who have something to give with people who are in need.

I have submitted additional written testimony to your staff.

Distinguished chairmen, thank you for your demonstrated lead-
ership in improving the quality of life for all Americans. The
Americans with Disabilities Act was the greatest gift this society
has given me. I ask that you make libraries and information serv-
ices, the keystone of democracy and productivity, accessible to all
Americans.

Thank you. [Applause.]

Senator PeLL. Thank you very much, Ms. Nellans.

[The prepared statement of Ms. Nellans follows:]

PREPARED STATEMENT OF Ms. NELLANS

A RECOMMENDATION FOR CONSIDERATION BY THE 1991 WHITE HOUSE
CONFERENCE ON LIBRARY AND INFORMATION SERVICES BY TERESA A.
NELLANS, COMMONWEALTH OF PENNSYLVANIA

It is recommended CONGRESS ESTABLISH WITHIN 'THE LIBRARY OF CON-
GRESS A NATIONAL LIBRARY SERVICE FOR PEOPLE WITH DISABILITIES.
The NLSPD mission would be to encourage people with disabilities to become liter-
ate and enlightened through self-education, tutoring, and participation in cultural,
educational and political activities by:

1. Overseeing the dissemination of library materials and information on all dis-
abilities in book, microfiche. magazine, audio and video formats and the loan of
communicative and other assistive devices via a state, regional, and local li-
brary network

. Addressing through its National Advisory Board national information polieies,
enhancement of technological assistance and development, and accessibility to
libraries and information

3. Promoting the common interest and good of all people with disabilities and

their families and employers and thereby reducing fragmentation

4. Providing information on careers, jobs and literacy to people with disabilities

thus increasing the workforce

5. Promoting through its volunteer component social bonding betw een people who
have something to give and want to serve and other people who need help
Fstablishing libraries as the keystone of democracy, prometing equality of op-

portunity and active responsible citizenshin

[

6.

o

RECOMMENDATION T0 1991 WHrtt Housk CONFERENCE ON LIBRARY AND INFORMATIOM
SERVICES

NATIONAL LIBRARY SERVICE FOR PEOPLE WITH DISABILITIES

SusMITTED BY TERESA A. NELLANS, PENNSYLVANIA

This proposal was prepared for the White [ouse Conference on Library and Infor-
mation Services in consultation with the Pennsylvania Commissioner for Libraries.
This paper does not necessarily represent the official policy of the State of Pennsyl-
vania. 1 work at the Office for the Deaf and Hearing Impaired, Department of Labor
and Industry of the Commonwealth of Pennsylvania.

Recommendation:

That Congress establish within the Libravy of Congress a National Library Serv-
ice for People with Disabilities. The NLSPD would oversee the dissemination of li-
brary materials on all disabilities in book. microfiche, magazine, audio and video
formats and weuld lean communicative and other assistive devices via state, region-
al. and local library network. The NLSPD would implement the recommendations
from the American Library Association document of May 1991 on “Library Services
to People with Disabilities™

Q
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Issue:

Only a few of the libraries in the United States are equi ped and have trained
staff to serve the more than 43 million people with disabilities. As a result, people
with disabilities are often denied access to tﬁose sources of information and enlight-
ment available to others. Denial of access impedes the effectiveness with which
people with disabilities function in society. Denial of access conflicts with our demo-
cratic values of freedom and equality.

Background:

The Americans with Disabilities Act provides for people with disabilities to be in-
cluded in the mainstream of our society. The ADA defines the civil rights of people
with disubilities and sets standards for accessibility. Libraries are required to be ac-
ce. .ble by the Act. While the ADA establishes the principle of accessibility for
people with disabilities, it offers no mechanism for providing information on the law
or oh such matters as the latest research findings or technological advances which
might be of interest to people with disabilities. Even though some relevant informa-
tion is provided by the organizations interested in people with disabilities, these or-
ganizations usually reach only special segments of that population, resulting in frag-
mentation. Furthermore, the requisite payment for information is a deterrent to
many people. Fragmentation promotes the lobbying of special interest groups, con-
flict and litigation within our society. Fra- »~ntation is disruptive. People with dis-
abilities and people interested in learning wiout disabilities need to have free, unen-
cumbered access to information and literature .. access that preserves privacy and
di%nity and promotes individual responsibility, self-esteem and success.

ndeed, given their improved accessibility, libraries ave the best source for a na-
tional network of information and assistive devices for people with disabilities and
their families, friends, and employers because libraries are ubiquitous and the infor-
mation they provide is free. Libraries provide a quiet and rivate setting where
people can reflect and learn. They are an oasis of self-help. The need for improved
access to library services for all people, and especially to those with disabilities, is
supported by the pre-WHCLIS state conferences.

Questions for discussion:

Should the structure of Library Services for People with Disabilities be national
in sc%)e to provide direction and leadership? How can volunteers, including people
with Aisabilities, be included into the service? How can the specialized libraries and
resvurces, e.g. Gallaudet University, medical libraries, be linked to remote libraries
in the United States? How much would it cost and where would the money come
from? What linkages would be appropriate with the already existing Library Serv-
ices for the Blind program? How can librarians learn about and obtain information
on serving people with disabilities, including ADA and other laws and research find-
ings? How can collections and technology be improved and provided?

Implementing strategies:

ational Scope—Located within the Library of Congress, the NLSPD would be na-
tional in scope and work in conjunction witI{ the Library of Conﬁress’s already es-
tablished service for the Blind and Physically Handicapped. The NLSPD would
oversee li1.kage with state, regional and local libraries an with national orFaniza-
tions intervsted in people with disabilities. The linkage would provide an effective
aggil efficient coordinated network of national library services for people with dis:
abilities,

Advisory Board—The NLSPD would have an Advisory Board comprised of con-
sumers and professionals who would make recommendations on collections, technol-
ogy, priorities and coordination, The Advisory Board would promote the accessibility
of libraries and information services to people with disabiﬁtics through awareness
programs, education, and new technology.

lunteers—The NLSPD would establish a puthway through which volunteers,
with and without disabilities, of all ages could read, deliver material, repair assis-
tive devices, tutor for literacy and employment, and teach Bruille or American Sign
Language. People who have succeeded with a disability could teach others to use
assistive equipraent and to learn to read and write.

Technological Assistance and Accessibility—Assistive devicas would be lent to
people with disabilities so that they could gain information and participate in edu-
cational and cultural iectures, political devates and community meetings. All librar-
ies would have (where possible) one room fully accessible to people with disabilities
so they could participate in community events and meetings.

Dissemination of Information—Information on laws (especially the Americans
with Disabilities Act), research, resources, and organizations that provide informa-
tion and assistance to people with disabilities would be kept on file and disseminat-
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ed. For example, if a parent of a newly diagnosed deaf child in a remote area were
to go to a library linked to the NLSPD and ask for information on deafness, the
librarian coi | access a computer network that would identify the desired material
and arrange lor the parent to have access.

Literacy and Education--The NLSPD would provide information on literacy, and
ways to adapt to life with a disability. Through use of interactive computer and
video career guidance naterials, the LSPD could assist adults with career, jobs,
and retraining information needs. For example, Pennsylvania has a computerized
{ob counseling and resume producing system called Workplace which is located in
ibraries.

Self-Help—The NLSPD would be built on a philosophy of self-help. The library
network established by NLSPD would enable people with disabilities to seek infor-
mation, literature, and assistive devices without waiting for a professional or organi-
zation. They and their family, friends, and employers could learn about disabilities
in their own way, at their own pace in a free and unbiased setting.

Impact on three areas:

Democracy—By providing inforreation and accessibility to people with disabilities,
the NLSPD would proinote equality..and responsible citizenship. The advisory board
would promote mutual interest and work toward the common good reducing frag-
mentation of special interest groups. The volunteer component would promote social
bonding between people who have something to give and want to serve others who
need help.

Productivity—Information on jobs and careers for people with disabilities would
benefit of employees and employers. Employment of people with disabilities in-
creases the workforce and reduces the burden on society of supporting dependent
people. As the population ages and more people have disabilities, e.g. visual and
hearing impairments. the NLSPD would also help maintain and integrate an older
workforce. The libraries and information services may mitigate our society’s liti-
giousness through education and awareness. Finally, the NLSPD) may stimulate a
new industry in the use of, manufacture and research of assistive devices to enable
people with disabilities to be more productive.

Literacy—NLSPD would encouruge people with disabilities to become literate
through self-education, tutoring, and participation in cultural, educational and polit-
ical activities,

Senator PELL. We now turn to Ms. Julianna Kimball from Phoe-
nix, AZ.

Ms. KimBaLL. Thank you, Senator Pell.

My story is no different than Mr. Ramirez’ story. The librories
have become my candy store. When I walked into the library for
the very first time 4 years ~go, that is where I learned to read.

Four years ago, | was laklled a functional illiterate. I run a very
successful business in Phoenix, AZ. The libraries, along with Liter-
acy Volunteers of America, have opened up my world. It is ¢ led
“my wonderful world of knowledge.” .

Today’s children are tomorrow's future, but their parents, if they
are not able to read, become no stepping stone for their children.

The adult basic education program and Literacy Volunteers of
America need a place to gc. The libraries are the places and were
the place for me. _ .

Thanks to Xerox (Coiporation, New Balance, and some private
donations, I am walking across the United States of America to
share with people the importance of learning how to read. Reading
has become a very important part of my life. .

When 1 walk into libraries, librarians ask me the question:
Would you ever do this again? And 1 say: This 1s only once in a
lifetime. Your libraries are forever. I did somethirg that I was
never able to do two and » half years ago. I really became a true
Arerican citizen. I was ablz to vote. I then became a productive
citizen,
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BEFORE THE JOINT CONGRESSICNAL HEARING ON LIERARY AND
INFORMATION SERVICES FOR LITERACY, PRODUCTIVITY, AND DEMOCRACY
CONGRESS OP THE UNITED STATES
July 11, 1991

Written Statement by

K. WAYNE SMITH
PRESIDENT AND (CHIEF EXECUTIVE OFFICEX
OCLC (NLINE OOMPUTER LIBRARY CENTER

Senator Pell, Representative Williams, and members of the Joint Cammittee:

I am K. Wayne Saith, President and Chief Executive Officer, OCIC Online
Conputer Library Center, a not-for-profit membership organization engaged in
camputer library service and research.

Thank you for the opportunity to offer testimomy on library and information
services for literacy, productivity, and democracy.

My remarks today will focus on the productivity of information. I would
like to make three points. My first point is that we are living under the
threat of an Information Armageddon, and we had best do samething to reduce
that threat. My second point is that conventional wisdom about productivity is
hopelessly rooted in the industrial age, not the information age, and we had
best change that view. My third point is that libraries are particularly
well-positioned to help improve the productivity of information, and we had
best take advantage of that fortuitous fact.

First, I submit that we are living under the threat of an Information
Armageddon. We are in a great and crucial conflict with infommation. At this
point, we simply have too much information and tco little knowledge and the
imbalance is increasing.

It is now nearly 25 years since the term “Information Explos. ua" entered
our general lexicon, How are we dealing with the fallou: from this explosion
in which the total volume of information is now doubling every five years? The
answer is not very well.

There are parallels between nuclear energy and the information explosion.
Both have strong supporters and detractors. Both promise more than they can
deliver. Both have good sides; both have bad., Nuclear energy can provide us
with power, but it can also blow us to Kingdom came. The information explosion
can help us improve productivity, competitiveness and the quality of life, but
it also has the potential for intellectual gridlock, for a debilitating
paralysis in our science, cur technology, our econamy.
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Let me look first at the good and bright side of the Information Age.

What better proof can there be that the Infonmation Age has truly arrived
than that it is now the subject of a new, permanent, $15 million exhibit at the
Smithsonian Institution? The new exhibit opened last year and is called
*Information Age: People, Information, and Technology.” As you will see fram
my remarks, I believe strongly that the Smithsonian hae the key variablee in
the right sequence. Feople first, then information, and then, technology.

The Infonmation Age exhibit appeals to me for two reasons. First, my
organization, OCLC, is in the exhibit.

Secand, the exhibit, in the highly technical jargon of the Infonmation Age,
has same pretty good stuff in it. It’s about more than the media age or the
camputer age or the technology age. The Information Age is a combination of
many technologies, and how they affect our livee at hame, at school, and in the
office. Permit me to take you on a brief stroll through the exhibit.

It starts at the beginning of the Information Age in the 1830s, with Samuel
Morse's invention of the telegraph. The telegraph was the first device to
transmit jnfomation instantaneously over long distances. It rapidly
established new connections among people and commmnities around the world.

Fram the telegraph, you go to such things as Herman Hollerith’s tabulating
machine that was used to tabulate data for the 1890 census. You go fram there
to the telephone and then to radio, television, coamputers, and camputer
networks. You go through the exhibit and it becames obvious that virtually all
of us are participating in the Information Age, whether we like it or not,
whether we kriow it or not--in our offices, in our factories, in our
autamobiles, and in our hames.

world War 11 saw major, new information technologies emerge: radar,
code-breaking devices, and perhaps most important, the electronic camputer.
You can examine segments or the ENIAC, the largest and most important computer
built during the war.

Then came peace ard television. Within 20 years television was in most
Averican homes, reshaping our culture.

You can learn about transistors, and how they made possible smaller,
cheaper, and more reliable camputers, and how camputers began to seemingly
breed at night and move cut fram the universities and the laboratories into the
mainstream of American husiness--fram banking to airline reservations to
procesgs oontrols.

Camputer technology continued to shrink. 'The camputer which once occupied
ai afr-conditioned room now sits on a thumbnail. Integrated circuits, or

chips, put camputers on desktops and within the price range of a very large
nurker of people.

Now, one of the more interesting parts of this incredibly interesting
exhibition is that it is interactive. When you go in, you pick up a brochure
that has been individually bar-codud. This brochure is your magic wand that
allows you to interact with various parts of the exhibition. Thus, the exhibit
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umuymunnuﬂividml,itmmtoyminamiq\nway. It understands
that pecple are stil’ mi.mtantpartofmmfmtim Age. For evanple,
mﬂnvmldmruoodoommnywcanmcod&mmmaucmtm. :
Ymmmmmhummmwlmum. You can tyade in

intemstional currercies. You can experiment with camputar voice recognition

infoomation on wanted or missing persons, stolen property, and criminal
histories. I can’t :esist telling you at this point that my organization,
oc1c, jmﬂunyuruudiudnubueuﬂiumuhnmutohelptheml
: down the rightful owners of same 20,000 rare books, found
in a house in Iowa, vuymnardoldhookst)utwamﬂ\eold-fuhiqwd
ted it would take them two years
ard library volunteers, we located

oCLZ
Also at the Smithsonian, there are gcads of video monitors, 78 camputers,
52 laser videodisc players, 24 bar-code readars, 42 auwio sensor devices that
detect the noise lavels throughout the exhibit and avtamatically raise or lower
volie. There is a working 2-ton robot that is nomally used to build
autamobiles, and R2D2 and C3P0 from Star

Wars

One of the things tha truck me the most about the exhibit was how the
pace of information procassing has speeded up business transactions. Cash
registers, adding machines, stock tickers, punch cards, digital calculators,
and 80 on. The cunstant in all of these technologies has been to shorten the
time for decision-naking, thus increasing the pace and strees of the business
day. Whatever else, the Information Age has been very good for the antacid
business .

t

All of which leads me to the downside of the Iinformation Age: the threat
of an Infcrmation Aomageddon.

There are dangers with mspecttohavingt.oomchinfonmtim, with respect
to tha quality of that information, with respect to the rising coets of that
{nformation, and with respect to the corzrol of that*information.

qhe shoer volume of inforvation threatems to overvhelm us. %he sociologist
Danie)l Bell has wade sume pertinent rservations about the Information Age. It
has :een estimatad that by 1800, the sua total of human knowledge was doubling
every S0 years; by 1950 it was doubling every 10 years; and by 1970 it was
douhlirvy every 5 years. Fven in a fieid as old as medicine, more has been
publishen since 1975 than in all previous history. It does not take much
inagination to foresee that unless eamd of our publications are digitized and
not. stored in paper form in orllections arowd the globe, our libraries and our
1 simply be unable to handle the explosion.

F
B
¢
g

faniliar litany of more scientists being alive, moxe
information being produced, than at any time in our history. The problem is
y keeping up with all of this stuff, but finding the information you

§2
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nead. It is not unlike the procees of finding the proverbial needle in a
haystack, except the haystacks are now mountain-sized.

There ig aleo the growing problem of the quality of information. Our
exparts have to know more and more about leas and less. Eventually, I suppoee
they will know: everything about nothing. Tenure, for example, depends in large
part on the publish or perish dictum. ‘This has helped raise the publlication
cycle to the heights of GIGO. For the uninitiated, that is garbage in, garbage
¢mt. It is high time that the dictum be modified at least to publish and/or
perish." In short, there ie little correlation between the overall quantity of
information being produced and the overall quality of that information.

For example, more and more people are asking: What has 8 chief executive,
a trillion-dollar budget, and millions of employees, yet doesn’t issue a
financial report to its shareholders? Answers the U.S. Government. Another
popular question today is: what industry is responsible for billions of
dollars, thousands of employees, and regularly makes detailed financial reports
to its shareholders that have proven to be less than totally reliable?
Answer: the U.S, Savings and Loan industry.

It is not my purpose hove to barate the public or private sectors, tut
simply to point cut that the cammon thread in many of these problems is a lack
of reliable infoumation on which to base decisions.

Information is also getting more expensive. According to a study done
recently by the Association of Research Libraries, the U.S. R&D effort is being
threatened by the high cost of information. A emall number of commercial
publishers increasingly control publication of key scientific, technical, ana
medical journals, For example, three campanies in Europe publish over 1,300
Journals in scientific and technical areas. Information found in these
journals is obwiously needed by researchers in the U.S. on a timely basis if we
are to continue to ocompete successfully in the area of technological
innovation.

The price of these journals, however, contimes to rise faster than the
federal deficit. It is reminiscent of 8 19th century cartel, only this time,
it is an information cartel. Libraries are being forced to cancel
subscriptions because of high prices, and this can have dire consequences.
decline of a research collection translates into a loss of timely access to
information for the researcher and the scholar. And, study after study has
shown that this has a direct bearing on the creati.r, of new ideas, new
products, research and development, and the movewent of these into the
marketplace, All these factors influemce a country’s ability to compete in a
technologicaily-based, global world econamy. Coet is a major information
productivity issue which bears directly on who will be the haves and have-nots
in the Information Age of the future.

The

Finally, control of infommation will loam larger as the Information Age
matures. And by control, I mean samething very compiex that encompasses
access, interconnectivity, and standardization as well as such things as
ownership, censorship, and private versus public operation.

We have today a situation that is analogous to the building of great
railroad systems, each with its own particular gauge, cnly we are building
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giant camputer networks. Theee could well became digitized towers of Babel.
Linking these diverse networks are control issuce that cambine technology,
standards, law, and market forces, When to this mix you add the hackers, the
data pirates, and other fringe elements, it adds up to a pretty rough end
tumble life on the frontiers of the Information Age.

Thus, we face an Information Anmagecdon, not in the sense that we are
threatened with extinction, but in the semse that thare are crucial, decisive
battles that lie ahead for us to make information more accessible, more usable,
and nore affordable.

My second point is that our present concepts of productivity are firmly
rooted in the industrial age. To paraphrase Lincoln, we need to disenthrall
ourselves rram the dogmas of the past, we need to think anew.

The Bureau of Labor Statistics defines productivity as a concept that
expresses the relationship between the quantity of goods and services
produced-~output--and the quantity of labor, capital, land, energy, and other
resources that produced jt--input. In other words, productivity equals output
divided by input.

In the United States in 1776, noet people worked on famms. Today, only 3
percent of us work on famme, but that three percent feeds the rest of us and a
good part of the rest of the world. The productivity increases in agriculture
are dramatic, obvious, understandable, and measurable,

However, it is becamirg more difficult to measure productivity today
because both the outputs and the inputs are changing. Indeed, the very nature
of our work is changing. ’

Between 1776 and the Second World War, most of us noved from the farm to
the town to the factory. Many of us made thingse. In the early 19508, though,
we moved again, from a manufacturing econamy to a service econamy. One of the
White House Conference on Libraries and Information Services fact sheets notes
that by the year 2000, same 71 percent of the labor force in industrialized
countries will work in information processing and cammnication.

In dealing with these changes, there is a tendemcy to talk about the
Information Age as if we have crossed same Rubicon in which the things that
used to matter--agriculture, manufacturing, transportation, extraction--don’t
matter like they used to. Some technical experts let their brains go to their
heads when extolling the virtuee of information. Unfortunately, we are otill
going to need food, clothing, and shelter in the Information Age.

Har)an Cleveland, a former State Department official, a former uvniversity
president, and a recognized authority on information, has same very interesting
things to say about the Information Age. He points out that the industrial era
wes characterized by the influence of humankind over things, including nature
and the artifacts of man, while the information era features a sudden increase
in humanity’s power to think, and therefore to organize.

Cleveland says that the Information Age does not replace, it overlaps the
growing, extracting, processing, manufacturing, recycling, distribution, and
consurption of tangible things. Agriculture and industry continue to progress
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by doing more with less through better knowledge, leaving plenty of xvam for a
knowledge econamy.

Cleveland also makes several important points about the nature of
in. ormation.

One. Information is expandable. For the most part, the more information
we have, the more we use and the more useful it becames. The problem is,
however, that we know ve don’t have all the facts, so we keep searching until
we are inundated with raw data. The more information we obtain, the more time
we need to analyze it, to distill knowledge from it.

Two. Information is compruesible. We can concentrate information,
sumarize it, store it in miniature for easier handling. That is samething you
can’t do in the steel industry.

Three. Information is substitutable. It replaces land, labor, and
capital. You can work at haw at your conputer terminal.

Four. Information is 1 pidly transportable. You can be located in Ohio or
Nebraska and have the same information you have in London or New York.

Five. Information is diffusive. It leaks. It defies copyright,
confidentiality, secrecy.

Finally, information is shareable. If 1 sell you an autcsobile, you have
it, and I don’t. If I sell you information, though, we both have it. Thus,

" the standards, rules, and conventions in an information-rich enviromment are

going to be different from those created to manage the zero-sum bargains of
market econamics and tradition:l international relations.

We must think anew about productivity in the Information Age, As we purswe
food, clothing, shelter, truth, justice, and the American way, we use
camputers, telecammunications, and information-~infoomation that is expandable,
canpressible, substitutable, transportable, leaky, and shareable.

Clearly, the key lies in making our infcomation more productive. We have
only just to think about the effects of the Information Age on the
individual worker. Beneath the the quality circles, and the managamant by
objectives, the campetitive strategies, the othar modern management techniques
we use today, is a mind-set honed and finely tuned to a bygone age--that of an
expanding, predictable, mass-production, zero-sum, batch-processing
envirooment. America grew strong by improving the techniques of econamies of
scale and mass production. In the Information Age, though, we need to ambed
higher levels of information and knowledge into both people and products in
ordar to make them more competitive in the marketplace. It no longer matters
80 much how many different products one can produce, it matters greatly how
good the products are and how closely they mest pecple’s needs. Our collective
challenge is to invent the measures, tools, and structures that will fit with
the needs of the Information Age, that will improve the productivity of
information, and that will make us more campetitive.

My third point is that litraries Lre uniquely weil-positioned to help do
all of this. For a variaty of reascms, libraries aru already on the frontiers

5t
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of increasing the productivity of infommation. Indeed, these ancient and
venarable institutions can probsbly do more to help other organizations became
more productive than any other comparable institution I can point to at this
mment, Let me explain.

what libraries and other organizations, such as OCIC, in the library
camunity basically do is add value to information by organizing it, indexing
it, improving access to it, distributing it, and preserving it.

Throughout the Smithsonian exhibit, it seamed to me the single thread that
w\mctedeveryﬂungmﬂntumemlogiesamanammnprwidmg
information to pecple when and where they want it. This is the goal of our
newest informstion storage and retrieval system, the personal camputer, arnd
also the goal of our oldest information storage and retrieval system, the

Over 30 years ago, John Diebold noted that any important technological
innovation brings about three phases of change. In the first, we simply do
botter today what we did yesterday, or, in Diebo'1{'s words, you "mechanize what
you did yesterday." The second phase begins when, as a result of technological
innovation, we f£ind the tasks themselves changing. “The technology revises
what we do, not just how we do it." The third phase is a chargje in society
itself as a result of this transformation., Examples of the third kind of
change resulted fram the intermal cambustion engine for surface transportation,
and the jet engine for air transportation. In libraries, we are still largely
ir that first phase--doing better what we did yesterday--but we are rapidly
moving into the second, which puts libraries far ahead of most other
institutions.

Let me give you the briefest possible history of the role of libraries in
our world. Since the dawn of history, humans have sought to preserve a record
of their times. In the advance of civilization, the relentlese cycle of
invention, innovation, and discovery has been powered and created by knowledge,
passed fram generation to genaration. The chain has been fashioned by oral
history, by customs, by traditions, by tablets, by scrolls, by manuscripts, by
printed materials. Today, that chain is moving into a new form--electronic
data. In the quest for knowledge, we humans have built great libraries to
preserve, to organize, and to distribute knowledge accumulated over centuries
in a variety of forms.

Until recently, libraries were places you went to in order to find
information. Things were organized 8o you could find things and librarians
were there to help you. But, it was a passive set-up and libraries were
largely a storehouse.

The advent of camputer technology, however, started to change the library’s
role. At first, true to Diebold’s ocbservations, libraries simply applied
computers to traditional tasks: cataloging, ordering materials, arranging
interlibrary loans, circulating materials to patrons, and so on. They did so
not 8o much because they wanted to, but becausc they had to in order to keep up
with the information explosion.

Predictably, others then began to build specialized databases for the
autanated libraries., At first, these databases followed the money
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trail--medical, legal, scientific, and engineering databases were built first.
Today, however, there are nearly 2,000 databases in the humanities and social
sciences as well as in the scientific and technical realms.

The camputer’s ability to store, manipulate, inder, and retrieve items fram
very large amnnts of information lends itself quite well to library
operations. ..} - ries are, after all, just huge haystacks surrounded by peocple
looking for *. 8. Librarians discovered early that the camputer can help
you find your particular needle. Camputers can make libraries more productive.

For example, my organization operates an international computer network
that libraries use for a variety of purposes, but primarily to catalog itams
and to srrange interlibrary loans. At our facility in Dublin is the world’s
largest online camputer library system--11,000 workstations in librariee acroes
the country; 330,000 miles of telephone lines; 17 mainframe camputers and 101
minicanputers, and 106.6 gigabytes of storage. We receive over 65 messages a
second from our mamber libraries, including our Japanese mambers. Imagine
that, an American high tech company that sells to the Japanese!

What is all this instantaneous communication about? It is about
information, about knowledge, where it is and what it is., Our cawputerized
network provides the means for libraries to both reduce the rate of rise of
their costs, hence to became more productive internally, and to increase access
to information, hence, to becams more productive externally.

OCIC has the world’s largest bibliographic d tabase with more than 24
millicn bibliographic records, including, I might add, all of those from the
entire card catalog of the Smithsonian--a process that took seven years, and
was finished in 1990, Bibliographic information describes books, journals, and
other materials. It is similar to what you used to find in the card catalog--a
physical description of the itam, and a description of its intellectual
content. Libraries either use information that alrrady exists in the database
%0 catalog an item, or they put it in themwselves and make it available for
other lihraries to use. The econcmies of scale are such that (werall,
libraries that are cataloging current materials find 94.6 purcent of the things
they are looking for. This means that cut of every 100 books a library must
catalog, it need only create original catalog records for about 6. This is an
enormous sBavings in time and labor when you know that it takes about 30 minutes
to originally catalog a single item.

The first library in the world to perform online cataloging was Ohio
Univarsity in Athens, Ohio. They logged onto OCLC on August 26, 1971, and have
been online ever since., "™e first ysar OU was online, they were able to
increase the mmount of material they cataloged by one-third, and at the swne
time, they were able to eliminate, through attrition, 17 full-time positions.
That is also called increasing productivity.

Today, we calculate that at one workstation, a worker can catalog some

11,000 items annually, of which only 6 pervent will require actually creating a
new catalog record from scratch.

This sharea databwse of bibliographic infcrmation also contains more than

380 million location iistings for the 22 million items and these numbers grow
by about 10 percent annually. Thus, if you are in Pammly Billings Library in

58
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Billings, Mmntana, you can go to an OCLC teminal and find out what’'s in the

Pell Marine Science Library in Narragansett, Rhode Island, or in Chio State’s

library, or Harvard’s, or the San Francisco Public Library or the British

Mbrarym cisnlofasuﬁa\,ymmnstartfh‘dimtho%needlesinthe
ystacks.,

This databage also helps scholars becume more productive. At the National
Humanities Research Center in Chapel Hill. North Carolina, for example,
world-reknown scholars came on sabbatical for a year to wri = books.

Center has a8 small reference collection of anly about 1,000 oks. The library
resources the scholars need are cbtained through electromic. databases and
intarlibrary lending. In other words, the scholars don’t go to the libraries,
the lihraries go to the scholars. This increases their productivity, because
they don’t have to drive to the library, find a parking place, walk into the
library, search the catalog, go to the stacks, and so on. The modem phrase
for these scholars is "knowledge workers.” The OCIC computer system makes such
knowledge workers wore productive.

Federal library programs have also both increased the productivity of
library staffs and the productivity and availability of information itself.
The United States Newspaper Program, under the auspices of the National
Endowment for the Humanities, is a long-range, coordinated efforxt to locate,
preserve on microfilm, and catalog in the OCLC database, an estimated 250,000
newspaper titles published in this country since 1690. To date, NEH has
uwarded grants to 38 states and two U.S. territories. The result of this

ticn has been the develogment of a national newspaper database which
will greatly assist historians and other scholars for years to came. We at
OCIC are proud to be a part of this exciting program, which is preserving an
important part of the historical record.

The Library Services and Construction Act (LSCA), under Title III, has
resulted in nearly 400 regional, state, and local projects to help libraries
share and presaerve materials, including eignt projects that involve the OCIC
national database in regional union lists of serial publications and regional
interlibrary lending networks.

And, the Higher Bducation Act, Title II-C Stremgthening Library Resources
Program, funded in 1987 alone same 22 projects in research and university
libraries that resulted in significant additions of bibliographic records and
holdings information to the OCLC database. For example, the University of
Illinois is involved in a project to catalog ard irndex the collections of U.S.
Department of Agriculture and Stats experiment station agriculture materials
from 1662 to the present. This information becames available for other
libraries in the network to use, and ultimately, it bectmes more readily
available for scholars, researchers, students, and teaciiers--our country’s
kriowledge workers.

And making knowledge workers more productive is going to be one of the key
challenges we face in the Information Age.

Now, however, libraries are on the threshold of Diebold's second stag:,

where we start to change the things we do. And, at times, we even appruach the
fringes of t ' third stage, where the innovation actually changes our society.

8¢
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Statement by K. Wayne Smith Page 10

As the Smithsonian exhibit showed us, and as Harlan Cleveland explained, we
are moving from a print-oriented, infawation-poor enviromment to a
mlti-media-information-glutted enviroment. Twenty years ago the person
holding the infr mtion was ‘n a powerful position. Today, the person in power
is the orne who cn find the elevant data from among the vast quantity of
materials that are readily a.ailable. Or, as Gartrude Stain might have put it,
the person who has the power is the one who can retain his or her cammon sanse
in the midst ox all thisg infoomation.

Camputer technology properly applied to libraries saves librarians time,
saves their usexs time, makee knowledge workers more productive. Ae a result,
libraries are becaming less of a place--a storehouse--and more of a
facilitating resource to access information wherever it is. Having made this
transition, libraries and librarians are now in a better peeition to help other
institutions du the same. Put another way, in almost every city and campus
throughout the country, there is a cadre of individuals who understand how to
add value to information, who understand the productivity of information, who
know how to use databases and camputers and networks, who have already worked
their way through mechenizing their own tasks, and who have worried a lot about
the implications of Diebold’s second and third stagee. It would be beyond
foolish for us not to make better use of this trained resource as we seek to
expand tha use of the basic tools of the Information Age.

Thare is g eat opportunity here hecause of the coincidence of needs and
ekills. The preruquisites for increasing the productivity of information are
the ability to create, acquire, store, retrieve, transmit, and use information,

The library’s role i to acxjire, store, retrieve, and transmit
information. Thus, as the repository of infommation itams, it is no acrident
that we find the library at the symbolic center of the world’s universities.

1t is fortuitous, however, that we also find libraries at the center of
technological change. The general educational environment has adoptad new
technologies very slowly. As one educator noted, it took 30 years for the
technology of the overhead projector to meve from the bowling alley to the
classroom. Cr as Derek Bok orce put it: "It seams like many on campus feel
that nothing should ever be dene for the fivst time."

Perhaps largaly because they had to, libraries have moved more quickly to
take advantage of vecent innovations in inforsation technology. As a result,
libraries have become much more active in providing information to users, both
inside and cutside the library., Increasingly, infonmation resources are
distributed, Many libraries are now part of a wider, campus information system
which itself can be tied through NSFnet, or Intemet, to other campuses.

At tre Georgia Institute of Technology, for example, students and faculty
can freely consult magazine indexes, databases, And other servimes in their
roams or offices. The library’s main role is to d~liver documents to tl.m.
Georyia Tech eetimates that this computerized information eystem saves $1.2
million in faculty time. OCLC and Carmegie Mellon University are building a
prototype electronic Ubrary in which a scholar has access to full documents in
both paper and machins-rendable form,

(i
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Statement by K. Wayne Smith Page 1l.

With the American Association for the Advancement of Science, OCIC will be
bringing out next year an electronic science journal. It will exist primarily
in electronic fonm. Articles will be written, edited, refereed, compiled,
distrituted, and stored electronically. You will be able to look for back
issues by subject matter and other indexes. In short, this is another example
Wd'smﬂm, where technology starts to change the way we do

Amomtsunyofuwlargestﬁ.minenchmjm:eecwrofﬂ\ecmes
National Product sought to detemmine how corporations value information

services. The eingle most important camponent of corporate information appears
to be quality of information--the needle in the haystack.

We nead to think up new ways to make information more productive. Our
greatest challenge will be to develop systems that will enable people to find
ounces of valuable information from the tons of information that are cycled
into our envivcument each day.

T could go on, but mercifully, I won't,

what,, in heaven’s name, does all of this mean? viell, it means a great many
things. But, I think it means five things in particular. Five things that we
shozﬂdkeepinmhﬂuﬂﬁamwﬂmemfemmemmmneam Information
Services contemplates recamrendations it will make that are likely to shape our
future for the next two decades.

First, it means we are all going to have a sherter pariod of time in which
to make decisions. It means we must all lecrn to adapt more quickly, to
respond faster, to be a quicker study. How {r3t can you learn? How fast can
your organizatio: leam? What mental models de. —m depend on? How fast can
you change? (an you learn to forget? All of thes are questions with
increasing relevance and implications in the Information Age,

The essential thrust of the wpandung information i.zhnology must be to
move toward providing info.mation when it is needed, where it is neaded, in a
form it is needed, and at an affordable price.

Second, it neans we are all going to have to be better planners--better
plannery of our time, better planners of the use of _esources, better planners
of where we are going and why.

Better planning, a requirememt made easier by timely informatior, wisely
acted upon.

Thind, it means we are going to have to figure out how to get mozxz
knowledge ocut of information. It meens we will need more quality
information--more and better databases, more value-added, more useable
information, more reliable information. If you think back to some predictions
that. never came true, it becames apperent that the predictors had all the
informatice: they needxl to be right, but thay were dead wrong in their
answers. For example, the editors of Bysiness Week arrived at the following
conclusion in 1958: Quete "with over S0 types of foreign cars already on sale
here in the United States, the Japaneew suto industry isn’'t likely to carve out
a big slice of the U.S, market for itself." Adm, William Leany adviuing




Statement by K. Wayne Smith Page 12

President Harry Truman on the U.S. atomic bamb project in 1945: “This is the
biggest. fool thing we have ever done....The bonb will never go off, and I speak
as an expert in explosives.” And Henry Luce, founder and publisher of Time,
Life, and Fortune in 1956 predicted that quote "by 1960 all power—electric,
atomic, and solar are likely to be virtually costless."

Fourth, it means were are going to have to figure out how to get more
knowledge into people. In his classic work, The New Indystrial State, John
Kenneth Galhraith, wrote: "In an age of rapidly increasing technical capacity,
the natural resource that will be in shortest supply is human talent--talent
for management, for camplex decision-making, for research, and for bringing
computers into effective use."

And to paraphrase Harlan Cleveland, the United States did not get to be a
great nation by redoing in each genaration what it used to do well in the one
bofore, like making mechanical adding machines or oversized autcmobiles. It
got there by constantly thinking up new things to do--like linking cavputers to
telecammmications--before othars did. Cleveland also points out that those
pecple who do not educate themeelves and keep reeducating thamselves to
participate b the new knowledge enviromment will twm out to be the peasants
of the Information Age. And, societies that do not give their people a chance
at education and a chance to tune-up their knowledge will be left in the

of history by those that do. The distance between the haves and the
have nots will widen--both for individuals and for nations.

Clearly, libraries have an important role to play here. The historian and
educator Diane Ravitch put it best: "The library is an institution in which
people pursue their own education, whatever their age or occupation. It is a
people’s university, offering knowledge, information, and entertainment to
those who seak it. ‘'The library doesn’t care what language they speak, what
credentials they offer, what tests they cun pass, vho their parents were. Its
doors are open for all, to use for their self-improvement. It is vital to keep
the doors open and the collections intact.” It is a bonus that libraries are
also now able to assume a leadership role in helping othexs to use the new
information teclhnology.

Fifth and finally, it means w2 must continue to improve the productivity of
information. We have no other choice. ‘The information Age has indeed came of
age. ‘'There is no putting the genie back in the bottle. No going back to a
simpler time. No revisiting Diebold’s first stage. Clearly, we already have
plenty of information and clearly the information cycle is continuing to
accelerate. We are all in the Information Aje, whether we like it or not. The
basic task is to separate the wheat from the chaff. Or, as T.S. Eliot put it
so eloquently in "The Rocks”

The endless cycle of ide 18 and action,

Endless invention, endless experiment,

Brings knowledge of motion, but not of stilliness...
whare is the Life we have lost in living?

where is the wisdom we have lost in knowledge?
whare is the knowledge we have loet in information?

60, to the Congress and the people of the United States, I say, let us
vesolve to make information more productive, to find the wisdam we have lost in
knowledge, and to find the knowledge we have lost in information. Thank you
vexy much,

R
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Senator PELL. We now come to Ms. Virginia Gaines Fox, chief op-
erating officer, Kentu:ky Authority for Educational TV, from Lex-
ington, KY.

Ms. Fox. Good moraning, Chairman Pell.

Thank you, distinguished panelists. You made a lifetime in
gublic television and media and library work worth what we've

one.

I come on behalf of the EDSAT Institute, and I bring greetings
and regrets on the part of Shelley Weinstein, its distinguished
president, and the board, that they could not join you.

We advocate a public domain education satellite. We believe that
satellite is the technology which can help connect all of the fiber,
microwave, and copper systems now in place which would imple-
ment much of the infrastructure which has been advocated by the
previous panelists.

I believe EDSAT asked me to come because of KET’s history and
Kentucky’s history. In the Seventies, we created a GED series
which has enabled over 2 million adults to obtain a GED, and it is
used in libraries, correctional institutions, and other public agen-
cies and the armed forces worldwide. We are proud of that.

In 1986, KET and Kentucky pioneered by becoming the first
State to put a satellite dish on every public school. We now have
them on libraries, colleges, universities, vocational centers, adult
learning centers, and county extension agencies.

This year, we will spend %Il.(i million for a 24-hour transponder to
get what we need. National business and international business
and government have and will continue to make sateilite a seller’s
market.

Hence, we advocate a public/private partnership and the assist-
ance of the Federal Government to help us assure continued par-
ticipation in the telecommunications revolution that is making this
i:puntry into a stronger, more interesting and productive place to
ive.

Thank you, Mr. Chairman.

Senator PELL. Thank you very much, Ms. Fox.

[The publication entitled “Analysis of a Proposal for an Educa-
tion Satellite” by the Edsat Institute, Washington, DC, submitted
by Ms. Fox, is retained in the files of the committee.]

[The prepared statement of Ms. Fox follows:]

PREPARED STATEMENT OF Ms, Fox

Goed morning Chairman Pell and Chairman Williams, would like to thank you
for the opportunity to testify and bring you regrets from Edsat Institute President,
Shelly Weinstein and the Distinguished Advisory Board members, that they could
not be here to join you.

[ am deliggned to be here today on behalf of the Edsat Institute to speak in sup-
port of a public domain education satellite that will insure equitable and aﬂ"ordabre
access to this technological highway hy all of this nation's elementary, secondary
and vocational schools, public libraries, adult learning centers, colleges, universities,
and government and community centers regardless of their geographic location or
demographic composition.

We believe that the time for action is now. Satellite technology is truly the O
Negative or "universal mixer” for the world of technology. While the regulatory,
fiscal, and governance issues dealing with universal ficer optic availability are being
resolved, satellite technology can connect existing copper, microwave, and fiber
optic systems. With the advent of digitalized compression providing several hundred
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This means that a whopping 87% of the adults entering Kentucky's workforce
have less than a college degree.

Kentucky is working very hard to address this situation. An important facet of
Kentucky’s educational reform package was the establishment of the nation'’s first
Workforce Cabinet, bringing together under one umbrella all of the state agencies
and organizations which operate outside the traditional K-12, community ccllege
and university s%sbem (i.e. adult basic education, vocational/technical schools, Job
training, etc.) KET is working closely with the new Workforce Cabinet to develop
education and job trainin% programs for this large, new target population. KET's
Star Channels system will soon play a central role in delivering education and
tx}"aining opportunities to workers, emplnvers, educators, and trainers throughout
the state.

The statewide technology highway that Kentucky has built is now helping to im-
prove the quality of life for every Kentuckian. Without it, pockets of workers and
students across the state would continue to be disinfranchised—without access to
the quality educational, informational and training opportunities now being distrib-
uted via KET’s Star Channels system.

Nationally, the U.S. Chamber of Commerce recently testified at a subcommittee
hearing on technology and competitiveness that during the next 10 years, 42% of
Amer ca's workforce—or an estimated 49.5 million workers—will need to be re-
trained in order to keep pace with changing iob skills and employer demands. In
addition, another 37 minion workers will nee& entry level job training during this
same period.

Local schocls, libraries, businesses, adult learning, and vocational education cen-
ters will play an essential role in making these expanded learning opportunities a
reality. And their effectiveness will depend to a large extent on the information and
services thai can be delivered to them via the full range of new telecommunications
technologies.

Internationally, the standard by which we measure a nation’s product growth and
productivity correlates closely with the extent to which that nation uses telecom-
munications—telephones, computers, radio, TV, facsimile, etc. If we apply that
standard tc the technology used in education and other public matters in the {Jniwd
States, our educational telecommunications infrastructure is comparable to that of a
developing country.

The United States invests an average of $100 per student in computers for educa-
tion versus $50,000 per worker in private industry and $100,000 per worker in high
tech industries While all other sectors in U.S. society have been transformed
technology, the public and educational sector have remained relatively untouche(f’.

However, transformation is starting to take place. This transformation is happen-
ing as a result of efforts such as the federally-funded Star Schools program, massive
commitments to technology on the part of states such Missouri (for school broad
training) and Kentucky (for educational reform), and the development of extensive
inter and intra state library computer networks. Again, Kentucky's Department of
Libraries, headed by Jim Nelson, is a leader in this movement.

Kentucky is truly a microcosm of the nation's education problems and solutions.
Research recently completed by the U.S., Distance Learning Association states that
of 37 states 95% of them receive distance learning.

However fragmented and embryonic this transformation may be, a growing
market for an educational satellite already exists. A recent study by the Edsat Insti-
tute found that there are at least 111 providers of satellite-based instructional pro-
gramming. Of this number. twenty of the major ones purchused more than 76,000
hours of satellite time in the 1990-91 school year.

While it was difficult to determine the distribution of programming at specific
hours of the day. days of the week and months of the year, it is highly likely that at
some point all twenty of these agencies will want to transmit programming at the
same time. Concurrent progranming by just these twenty agencies would create a
peak demand for twenty transponders—nearly 84 percent of the capacity of a 24
transponder satellite.

The EDSAT Institute examined the financing alternatives for a public domain
satellite. Public financing of an education satellite requires either a direct appro-
priation from the Congr. ', the contribution of an existing federal satellite, or ap-
propriations by state legislatures. Private financing is feasible if the entity which
takes ownership of the satellite. or yuarantees a long term lease for its usc. has a
cash flow sufficient to assure payment or there is a governmental guarantee. of
such payment in the event of default.

Although the actual size of the education market is unknown, the EDSAT Insti-

tute analysis indicates that it is substantial. It is estimated that twenty major edu-
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cation program providers will spend about $45.5 millicn during the 1990-91 school
year for satellite time. It is plausible to assume that the expenditure by all educa-
tional agencies is substantially more than $50 million per year, since these twenty
agencies represent only eighteen percent of the 111 purchasers.

A cash flow of this magnitude should be sufficient to support a single satellit f it
can meet the peak time demand of the agencies using it. While federal fund: w
an education satellite might be available at some future time, the project nec.. .ot
be contingent upon it. The project could be self-financing if the buyers had an ap-
propriate vehicle for securing, governing and managing the use of the satellite.

The inability to confirm the number of purchasers and how much time they
would use constitutes ® major obstacle to the immediate acquisition of a satellite for
education regardless of how it is financed. Neither the actual amount of transpon-
der time needed nor the technical configuration (C-Band and Ku-Band) at the satel-
lite could be determined. Obviously, decisions about the design, construction and
launch of an education satellite cannot be made until these questions are answered.
The documented usage of satellites for instructional programming indicates that
there presently exists a market large enough to justify at least some form of cooper-
ative management and purchase of transponder time. For the longer term, it sets
the stage for the eventual acquisition of a satellite dedicated to education.

There is legitimate concern among the stakeholders that something be done now
to lower costs and provide predictable access for those education agencies which
presently are using satellite or have a strong interest in doing so. The governors,
the president and the congress are seeking innovative ways to achieve national edu-
cation goals. Satellite technology can play an important role in such a strategy be-
cause it can provide access to multiple education programs of an interactive nature
simultaneously {0 every part of the nation at a relatively low unit-cost.

In the present commercial marketplace, the rising and unpredictable costs of
transponder time are at best limiting the use of televised instruction in rural and
often poor school districts: at worst, some school districts are beginning to reduce
availability of these instructional resources. A strategy is needed that will enable
education agencies to secure maay of the benefits of a dedicated satellite now while
planning continues for the building and launch of such a satellite in the future.

What do we see as the role of the federal government? That role is still open in
our opinion. Currently, we see thre: possible choices for federal involvement:

(1) A “partner” role, where the federal government would grant $180 million on a
ot. time-only basis to design. build and launch a satellite dedicated to educa-
tion. Such an investment is a logical follow up to the one hundred million dol-
lars they invested in the Star Schools program.

{2) A loan guarantee for investing states and entities so that they can launch
their uwn education satellite.

t3) Subsidy of partial transponder costs to assure stable and affordable costs for
users.

The states and schools are demonstrating the need and desire to use this technolo-
gv. Without low cost, afforduble access, there is little hope of the sustained. systemic
transformation necessary for the United States to enter the new millennium as a
productive and competitive nation.

Thank you for your time and consideration in taking this issue under advisement.

Q U ()‘
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TO:  Ginni, Tim, John, Liz, Educa.don Staff and Interactive Learning Staff
FR:  Leslie

RE:  Satellite Classroom Enrollments for 1991.92

DT:  June 26, 1991

SERC KENTUCKY TOTAL
COURSE 90-91 TOTAL 91- 92 TOTAL 91-92 TOTAL 91-92
Japanese | 1239 1299 31 1330
Japanese I1 309 497 5 502
Russian | 876 702 2 704
Russian 11 181 313 0 i
Macroeconomics 371 228 0 228
Microeconomics 233 189 0 189
World Geography 488 331 0 331
Prob/Stat 579 221 123 344
Discrete Math 459 196 123 319
Physics 329 198 196 394
Latin 1 0 287 292 579
PreCalculus 0 85 82 167
German 1 205 0 246 246
German Il 0 0 95 83
TOTAL 5269 4546 1195 5741

16

2126 - Students taught l;z' Kentucky Satellite teachers

1195 - Enrollments for Kentucky

1072 - Kentucky students (count onl+ Prob/Stat, not Discrete Math - they arc the sam= students)
q »y 1434 . SERC Students in South Carolina courses
I 1459 - SERC students in Kentucky courses

1832 - SERC students in Nebraska courses
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KET'S TWO-WAY SATELLITE SYSTEM
s s Wi o

With more than 1,600 satellite dishes installed throughout the state, KET's pioneering Star
Channels satellite system has created a state-wide forum for the exchange of ideas.

The system deveioped by KET delivers live productions simultaneously to 1600 sites
throughout the state. The element that sets KET's satellite system apart from all others and has
made it a national leader in telecommunications is a keypad which enables participants to
respond to questions during the program,

According to KET Network Director for Broadcasting Tim Tassie, approximately 160 of
the satellite sites are equipped with the entire interactive technology package, consisting of the
keypad, a telephone, and a computer.

“These sites can interact in additional ways which enhance the teleconference or seminar for
both presenter and participant. Over the next few years we hope that all 1600 sites will become
so equipped,” said Tassie.

The Star Channels satellite system was developed to beam live, interactive and advanced
high school courses to even the most remote areas of the state where they previously were not
available. Since their inception in 1989, Star Channels courses have been recognized rationally
for their role in filling the gaps in course offerings in Kentucky’s educational system.

However, with satellite dishes now at every public school and some public libraries,
vocational schools, and state parks, business and government organizations are beginning to
realize the potential of a two-way communications network which encompasses virtually the
entire state.

KET has already completed projects using the Star Channels satellite system with several
public and private groups and has projects in the works with about 20 more.

R
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 The Governors Scholar program delivered a two-hour orientaticn teleconference (o sites
throughout the state this year with Star Channels technology. Agricultural county exension
agents held a seven;session workshop via Star Channels for about 100 agents at 20 sites in the
state. In April, the Kentucky Department for Social Services used the technology for a three-
hour teleconference on training foster parents.

The Kentucky Development Committee, & group of leaders from public and private
agencies who work to stimulate economic development in the rural areas of the state, will use
the Star Channels system this fall to spread information to communities throughout Kentucky.

The commitiee belicves the most effective development programs require coq.)emim
among all members of & community together with local, state and federal government. In the
‘past, extensive travel was necessary to encourage cooperation among the various sectors in
communities throughout tise state. But, it was also expensive.

“When you have 20 or 25 agency people who have to travel t0 a certain town, stay there for
a period, and then travel back home, it becomes quite expensive and you reach a point where
you just cannot continue," said commitiee member Helen Weissinger.

Through the Star Channels satellite system, the committee will deliver live forums made up
of experts on rural development and representatives from communities where successful
development projects have been completed.

At the receptor sites, a unique wircless keypad developed by KET allows participants to
respond to questions throughout the program. The responses are delivered via telephone lines
back to KET within seconds and displayed on-screen. In addition, participants can call in by
telephone during the program.

Weissinger says the Star Channels system is “both laborsaving and timesaving.”

“We need to ge: information to everyone, from elecied officials and small entrepreneurs to
the media and educators By using the Star Channels technology, we can reach them all at a

state and local level to explain the ways in which they can work together for progress,” said
Weissinger.
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When the Kentucky General Assembly passed the 1990 Kentucky Education Reform Act,
KET ook advantage of its new capacities with the Star Channels technology to explain the act
and its implications in teleconferences delivered to educators and administrators across the
state,

The system was also used to deliver professional development seminars to teachers,
helping them meet the continuing educationlmquimmems of the KERA.

In much the same way, the Continuing Legal Education Commission ot the Kentucky Bar
Association will use the Star Channels satellite system to deliver a series of training sessions
this year,

The sessions, designed to help beginning attomeys develop practical skills not learned in
the classroom, make up one area of the Kentucky Bar Association’s continuing educatioh
program. Traditionally, the seminars were held each year in Frankfort. But Lexington attorney
and commission member Brad Cowgill said it was always difficult for new lawyers to take

time off to travel to a two- or three-day seminar.

“We have always tried to make the meeting as convenient us possible,” said Cowgill. “But
we just cannot be as convenient as Star Channels are.”

Cowgill said the commission is interested in transferring other areas of its program to Star
Channels delivery so that attorneys could fulfill continuiag education requirements via the
satcllite system. |

“From the standpoint of our involvement with continuing cuucation, the legal profession
has to be one group that can best take advantage of the Star Channels system, We have 10,000
people spread out across the state who are obliged to continue their professional training an¢

education,” said Cowgill. “For us, coope.uting with KE " to help meet that need is a dream

come true.”
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In June, the last in a four-part series of teleconferences designed to help Kentucky
businesspenple adapt to changing economic conditions will be conducted at 11 sites throughout
the state via Star ™ .annels. |

Produced by the Kentucky Science and Technology Council and the Kentucky Office of
Business and Technology, each teleconference in the pilot project titled “Innovations” consists
of a panel of experts discussing specific opportunities, dangers, and necessities in the current
economic situation.

Kris Kimel, executive director of the Kentucky Science and Techin logy Council says that
because of the enthusiastic and positive response among participants, the council plans to make
the Innovations project a regular series next fall. Kimel says the Star Channels system holds
particular promise for medium- and smu.ll sized businesses.

“The teleconferences give people across the state the opportunity to take part in a forum
conducted by experts,” Kimel said. “I see major potential for all sorts of outcomes beyond
suply receiving and sending information, The sessions have already stimulated a great deal of
discussion and networking among local businesses.”  *

Other businesses who have expressed interest in using the Star Channels technology to
fulfill their own particular communications needs are the World Trade Center, the Kemﬁcky

Lite.acy Commission, and the Kentucky Ars Council.

##
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KET Star Channels Professional Development Program S..nmary
1

990-1991
ule ‘vasday al ning ot 4:00 pm ET
Problem-Solving with  Five nnl (7.8 rs.) Content Design: Sheila Vice, Math Cons.
Masipulatives Sept. 18-0ct. I Production Assisiance: Geri Math Cons.

ProwSisl  Throe seminary (4.5 hrs.
mm Iato Okt 23-Nov. 13 )
HS Curviculum

Teaching Physics ‘l‘hm ulm (4 S hra,
Con:t.nily Nov, 28-Dec. 12 )
Proficency-Orlented Pour seminars (6.0 hrs.)
Foreign Language Jan. 8:Jan. 29

Writing Acros the Three seminars (4.5 hrs.)

Curriculum Feb. 5¢Fed. 19
Rducating and Inducting Two seminars (3 hrs.

nuing Elementary  Feb. 26-March §
ge‘gol Teachers

Cooperstive Learaing  Thret seminars (4.8 hry)

March 12-March 26

Rcmhcanpwcbrum
Freseaters includod 17 Kentucky elem teachers

Comient Assistance: KET Satellite Toachers
Ann Booth & Tom Graviss

Prescatery; Thuve nationall! -neophed
wmumvw
comments by Liis Carl, NCTM President

Mwmsm..m

(mm
aq r«s—mummm

Content Designers: KET Satellite Teacher
Rugn Styles, Dr. Linds Wodcy University

KDB Contact: Tony Koestes, Prog. Mu:r

Presenters: Conient dedigners, two university
resource people, Dr. June Phillips, executive
director of the TN Foreign Language Ingtituse
(keynote), and six KY foceign lang. teachers

Content Designers: KDE—Gail Lasking and
Tish Wilson, Prog. Comulunwun(uage Ants;
Liz Sinor tnd Joy Goodin|

Presenters: Guil Larking un
ieachers and sichoo! edministrators

Content Designes and Presenter: Dy. Elizabeth
Goldman, Prof of mahematics oducation, .
Pesbody College, Vanderbils University

Content and Presontes: Nancy
Wm consukant and Adm. Asst.,

County Schools
Production Assistance: Beth Hargett, KDE Staff Dev.

Sites Resisteced
InState Outof Sute Tota!

H 4 142

n 47 us

59 46 105
5 pall n
Sides Resistered

InStae Outof Sute Toul

88 1y s

61 15 76

n 9 142

Touh:mﬁwammmummmummmmadmna«w«mw or reglona)
(mmnlmu«nmmmnm .wide cabie station for Falrfax County Schoo

of Education and

muum nwm.

Virginle; be Norih Carcilee

umh’mnmdpun.mlund

KDI/KERA Tralaing (Kentucky Oniy)
Rducation Reform: Two seminers (2.3 hrs)
The Teacters Sept. 4-11
Parspective

School-Based Decislon  Oct. 15 (6 hre)
Making

KDE Contact: Rita Lindsay Osborne, Steve Henderson,
Roger Pankratz, et o).

KDE Contact: Kay Pmlu\d. Dir. Curriculum
and Suff
Presenter: Dr. Jim mu

Figures on ¥ participath

districts to come
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mm Jun, 14 (1.8 ) KDE Contact sad Presenier: Linda Hargan,
Anoc, Superissendeat, OEEC
Secondery Vo-Ed Jan. 30 (3 o) KDE Contact: Molissa Briscos
Facititator Training Fed, 13 (1.5kn) KDBCth Osbome, Asst.
e Devlogtns
Multl-Dimensional Fed. 15 (6 hs) KDE Contact: Rits Osborne, Asst. Figures on # pasticipath
Assessenent Dis. Carvbubm & t, and districts to come
Beth Hargett, Program Consultant
Primary School Update  April 16 (1 1) KDE Contact: Linds Assoc,
(
Escoptional Chitdren May 7(1 k1) Kls;a(hl-a: Linda Hargan, Assoc.
Update Superistendeat (OEEC)
Our Scbwb' Ismues Nine s, (9 hrs) KY Dept of Bducation
and Answars Sept 6-May 2

Totals: 29.5 hours teievised tralning produced

s jal Togics
KYACI'S(M(MIJ Tea seminars (10 hrs) nugmmm. KY
Ceniered Elementary  Nov. $-April 28
SMWN) mmn«mum«(eum
classroom teachies, uaiversity wocullsu)
KDBOM‘M:EKII
Govermor's School for  Sept. 27 (2hm) Coatact: David Thurmond, KY Center for
the Arts e Arts
Presensers: David Tharmond, tix instructors
from the Governor's School
lm‘ Language Nov. 20 (1 k) Coatact: Lestie Flanders, KET
Govermor's Scholar April 21 (2 Ars) Costact: Lil Press, Director Govemor's
Orfentation Scholers
Redon Testing May 9(1.5hrs) Comact: Patrick Holmes. Radiation Control, CHR

Totale: 16.5 hours televised trsining produced
TOTAL # Hours Produced (All Training): 80.5 hours Kve, interactive sateftite-delivered staff development

Q-
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KET Star Channels
Professional Seminars

1991-92 Preview

Professional Development Opportunities by Satellite. KET is pleased to offer educators
another academic year of high quality, convenient professional development opportunities via
its innovative Star Channels satellite sysiem. During the upcoming school year, will offer
seminars on & wide variety of topics. The seminar topics have been selected for their
relationshis with accomplishing the goals and ogj::uyes of the Kentucky Education Reform
Act. A local district Professional Development Coordinator may award professional
development credit to certified personnel for participating in these seminars if the seminars are
appropriate and have been designated as a district and/or school need.

Practical and Convenient. Each series of KET seminars includes a sequence of workshops,
each 90 minutes in length, supplemented by print materials and, often, a discussion center on
Learning Link, KET's electronic database. scminars feature:
sstimulating ideas and useful research presented by inspirational educational leaders,
nlepresenting a variety of content areas and viewpoints, which you can use in your
classroom. '
spractical advice, suggestions, and demonstrations from your colleagues, fellow
teachers who have successfully imﬁl;cnunwd featvred Elmmms in their classrooms.
svideotaped visits to classrooms where you can see both how teachers employ featured
instructional strategies and how students respond.
sinformation presented in several sessions, enabling participants to apply suggestions to
their own situations between sessions.
othe convenience of attending the workshop in your own school or district.

Live and Interactive. KET Star Channels Professional Seminars are live productions; each
seminar has been carefully designed to be very much like 8 live workshop occurring right in
your school. Active participation is encouraged both at the site and with the television
presenters. During the seminar, participants may communicate with the ‘gresenletsll&’tl?lephone
and a toll-free number and/or by keypad, if participating at a school outfitted with 's
satellite equipment cabinet (the workshops are not limited to schools with KET's satellite
equipment cabinet, however). A handy “Site Coordinator's Guide” will help prepare sites to
fully participate in these seminars.

Timely Topics. You'll find a brief description of the seminars we're offezing next year in this
packet. Topics were selected based on results of an extensive survey of staff ¢velopment
needs complated this spring. Topics include: primary schooi (identified in Kentucky as a major
need on our staff development survey), intcgrated language arts, the collaborative teaching
model, new directions in foreign language instruction, middle school teaminf. middle school
mathematics, arts in education, and cooperative leaming. Content designers for these seminars
include Kentucky Department of Education specialists, university resource people, and
Kentucky teachers.
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A Free Service for Kentucky Schools, In Kentucky, KET Star Channels Professio .al
Semiilézrs come to you at no Charge. In order to support the seminars, & site will need to
provide:
" ea site coordinator/s who will be responsible for hosting the workshop, operating the
television equipment, handing out and collecting materials, distributing and collecting
workshop evaluations, etc. KET will provide a “Site Coordinator’s Guide™ to help
coordinators facilitat~ these teminar.
scopies of seminar print materials. One copy of the print materials will be sent to each
site to be duplicated for participants.
«a comfortable site for the nar, equipped to receive the satellite transmission.
Access to a phone in the room will encourage telephone interaction.

Registration, We hope the topics and advantages of KET Star Channels Professional Seminars
will encourage you to integrate these seminars into your professional development plan for the
uproming school year. You may pre-register now as a site for individual series or for the entire
package. You'll find a registration form at the conclusion of this packet. We urge you to
register this spring for the fall seminars to ensure that you receive workshop materials and

other timely information before the seminars begin.

For more information about KET’s Professional Development Program, contact Nancy
g;p;&eg. Teacher Resources Manager, KET, 600 Cooper Dr., Lexington, KY 40502, (606)

CALENDAR
KET Star Channels Seminars » Tuesday Afternoons * 1991-92
This Calendar Is suhject to change. To ensure that you receive seminar materials and any wpdates or

|schedute changes, please register for specific seminars by contacting KET's Professional Development
Program. Seminar times are 4:00. pm ET/3:00 pm CT 00 $:30 pm ET/4:30 pt CT.

Sept. 17,24,0ct. 1,and8  Primary School, Seminars 1-4

Oct. 15, 22,and 29 Integrated Language Arts, Seminars 1-3

Nov. 12and 19 Special Arts in Education Workshops 1-3

Nov. 26, Dec. 3, and 10 The Collaborative Teaching Model, Seminars 1-3
Jan.7,14,and 21 New Directions in Forcign Language Instruction, Seminars 1-3

Jan. 28, Feb. 4,and 11 Spotlighting Middle School Teaming, Seminars 1-3
Feb. 18, 25, Mar. 3,and 10  Middle School Mathematics, Seminars 1-4
Mar. 17,24, and 31 Cooperative Learning 11, Seminars 1-3

Ing

48~030 0 - 91 ~ 5

»
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Overview of 1991-92

KET Seminar Togics
[ CIMOnis « nning at #:vw mng ) pm « 90 Minutes 2ach

Pritnary School

‘This series will present the critical attributes of 8 developmentally appropriste primary school
program. The critical attribuies to be covered will include: developmentally appropriate
educational practices, multi-age/multi-ability classrooms, continuous progress, authentic
!ilnsse:smm. qQualitative reporting metbods, professional teamwork, and positive parent

volvement.

'l‘lrﬁet Audisice; K-3 classroom teachers and aides, elementary principals, elementary
supervisors.
hedule: Four seminars (6.0 hours of televised truining), September 17-October 8.

Integrated Language Arts
s three-part series will address ways to integrate the five lan uage arts areas—writing,

reading, speaking, listening, snd observing—into & sound instructional program. Teacher-
presenters and professionals will discuss and demonstrate ways io integrate all the areas within
the language arts classroom as well as ways to carry these abilities into other areas of the
curriculum.

Target Audience; K-12 language arts teachers.

Schedule: Three seminars (4.5 hours of televised training), October 15-Cctober 29.

Special Arts in Education Workshops

These hands-on arts workshofs. presented by artists who have worked in schools and
innovative teachers, will give elementary teachers a variety of creative ideas and useful resources
which they can take back to their classrooms. Among the resources 10 be presented are KET
instructional serics such as Imagine That , a creative dramatics series, and Telling Tales, 8
storytelling series, with tips on how these can be effectively used. Additional workshops are
planned to be ted from time to time during the school year.

Target Audience: Elementary teachers and ans specialists.

Schedule: Two seminars (3.0 hours of televised training), November 12-19.

The Collaborative Teaching Model

The Collaborative Teaching Model focuses on :ggropxiate delivery of educational services ir
the general education setting for at-risk students and those students with educational disabilities.
These sessions will provide hrmkipams with the most basic information necessary to implement
ths model, including the philosophical basis for the model, problem solving tech-niques, team
. .ding, scheduling, and communication skills. Sessions will inClude a pructical overview of the
research and verified best practices for collaborative models; teacher-to-teucher factors for
success; § c methods for l!iwobl,em solving for students with educational disabilities and those -
consi 10 be at-risk for failure; and steps for creating and implementing a collaborative team.

Targel Audlence: Genennl, special education, Chapter 1, and gified education teachers;
principals; coordinators; instructional supetvisors; counselors; psychologists; speech language
pathologists; and occupational and physical therapists.

Schedule: Three seminars (4.5 hours of televised training), November 26-December 10.

New Directions in Foreign Language Instruction

During January, 1991, presented four very well-received seminars for foreign language
teachers—""Proficiency Oriented Foreign Language Instruction”-—which focused on speaking
and listening skills. For 1992, KET will rrovide a series focusing primarily on reading and
writing skills in a proficiency-oriented classroom. Our new series will employ a format seimilar
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to that of the first, which featured a nationally-known speaker, university professionals, teachers
of French, German, and Spanish, and visits to a varicty of foreign languag: classrooms.
(Participation in “Proficiency-Oricated Foreign Language Instruction” is not a pre-requisite.)
Target Audience: Middle and high school foreign language teachers.
© "edute: Three seminars (4.5 hours of televised training), Junuary 7-21.

. ¢hting Middle Level Teaming
“Tnis series ce:aes on the heels of the publication of the Camegie Council’s Report ¢ f the Task
Force on Edw.ation of Young Adolescents which calls for, among other things, the creation of
wschools-within-schools . . . siudents and teachers grouped together 83 teams.” Jast how do
teachers and acministrators begin the process of establishing and working together as teams?
These seminars will demonsurate effective teaming sumfies and the development and
implementation of ‘nterdisciplinaryAhematic units. Middle level teaching teams will show the
developmental process of their work together and with students.
Target Audience: Teachers and administrators who work with middle students,
Schedule: Three seminars (4.5 hours of televised training), January 28-February 11.

Middle School Mathematics
“ KET will continue in our current direction of providing teacher minini related to the National
Council Teachers of Mathematics curriculum standards. For the spring of 1991, we will offer
four seminars on middle school mathematics, providing model lessons and materials developed,
tested, and presented by trained teachers. The seminars will cover the following topics:
Probability Experimeats, Mcasurement and Data Analysis, Parts and Wholes, and try. The
use of instructional technology (computers, calculators, eic.), manipulatives, and problein-
solving nmejies also will be featured.

Target Audience: Middlc school mathematics teachers. )

Schedule: Four seminars (6.0 hours of televised training), February 18-March 10.

Cooperative Learning 11

This series is a follow-up to the three-part series offered on cooperative learning during the

g of 1991, The first series aimed 10 provide teachers with a general awareness of

cooperative learning strategics ranging from the research about advantages of cooperative groups
to specific information on grouping strategies. The presenter from this first series, N
Whitlock, plans to return With a series of seminars which go be the awareness level 10
provide more in-depth training in two cooperative leaming 1s (the Johnson and Johnson
inodel and the Johns Hopkins model). The training will combine the presentation of rescarch and
information with an application of this information in group simulations on site.

Target Audience: Teachers, K-12, with some training in cooperative leaming (cg.,
participation in the spring 1991 version of “Cooperative Leaming™).

Schedule: Three seminars (4.5 hours of welevised training); March 17-31

Other Professional Development Opportunities on KET Star Channels

Kentucky Activity Centered Elementary Science—KET plans 10 continue working with the
Kentucky Science and Technology Council and the Kentucky Department of Education to
provide this training for clementary science teachers. Look for two 60-minute programs a month,
‘Thursday afternoons (dates 10 be announced) beginning in carl fall.

KDE Teleconferences & KERA-Related Training—The Kentucky t of Education
will continue to provide state and federal updates, discussion programs, and other important and
timely information to schools via KET's Star Channels. From time to time, the department and
KET will jointly present information and training specifically related to KERA.

Special Topics—Waich for sdditional special topic seminars and other professional
development opportunities next year. Some topics under consideration include encouraging good

tudy skills and teaching for global unde! ing.
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What teachers say about KET Star Channels
Professional Seminars—

If it's Tuesday, it must be Professional Development Day on K¥T! This year, on Tuesday
afternoons alone, KET has ?rovided over 34 hours of staff development training as a part of its
KET Star Channels Professional Seminars Program. (This does not include the over 42 hours
of additional training an information for educators which has aired via KET's Star Channels
during the course of the school year.)

All KET seminars have an evaluation component. Here's 8 ling of what we™ . heard
from teachers and site coordinators who have participated in KET Star Chann... Professional
Seminars this year:

About KET’s live, satellite-delivered training in general

“It's a great way to become aware of new teaching techniques!”

“The convenience of working in our own school was a great help!”

“Very good idea. I wish more teachers would take part.”

“Inis is an excellent, efficient way of offering professional development which is more
appropriate for tuchingespecialties. Something interesting 1 think that is beginning to happen
here is that our staff is beginning to sign up for more than one scminar even though they have
already coinpleted required hours. It is convenient, interesting and offered in small enough
doses that teachers are not overwhelmed by the amount of information presented at one time."”

Enjoyed most? “Punching in ansveers . . . active participation . . . viewing the animated graphic
results from using the keypads . . . answering on the keypads . . . "

“The series was excellent. I like short after-school sessions.”
About Problem-Solving with ifanipulatives (PS MET)

“The teachers did an outstanding job. We really need to share ideas and this was an excellent
way to let others leam.”

"My students will benefit from this training.”
“§ thought all the programs were informative and creative.”

“This was one of the most valuable professional development training programs I've had in
years.ii

“It was fun getting together with other teachers, discussing new ideas, and learning new
teaching techniques.”

About Integrating Prob/Stat and Discrete Math into the High Schoul Curriculum
“The professionalism of the speakers madc the program enjoyable to watch.”

“Relating math 10 real-life type situations brings interest to the students.”

13
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“I enjoyed the variation of activities.”
“Our school is pleased to have had the opportunity to participate in these seminars,”
Auvout Conceptual Physics

'f"rl;his“was an excellent seminas. It was exactly the kind of program I needed and could profit
m.

“Very informative and thought-provoking.”

“Wel; done—great demos! Good examples—concise and clear explanation. Secured some
good tips and practical info.”

“[The series) refreshed my merory and opened my eyes lo new (old) ways of teaching—
especially the reminder that not everything has to be mathematical in physics.”

About Proficiency Oriented Foreign Language Instruction

“I enjoyed the classroom activities 1ocusing on getting students to interact.”

.l;las}e.;; gcveml new ideas as well as discovered things 1 was already doing were proficiency
“This was one of the most valuable inservice times I've spent as it was on a topic of singular
interest.”

“We appreciated having the materials packets to ccompany the sessions. This was a good way
to get our language teachers together o learn and share . . . the sessions served as a stimulus for
further discussion among ourselves. Secing the classes in action was also useful to encourage
people who aren't sure quite how to proceed or what the results will be.”

About Writing Across the Curriculum

“I've become inspired enough to writc a writing exercise as a follow-up to our reading and
discussion after secing Hamlet.”

“] like the excellent examples of how to integrate writing in scveral curriculum areas at both
the elementary and high school levels.”

“J1 allows one to view different ideas and techniques. Consequently, new ideas become
" valuable teaching tools that allow more teache: options.”

“The art teacher's ideas were relevant to my teaching area. . . . 1 am planning on writing poetry
to pictures of ant by famous artists.”

(poss additions: numbers of sites/teachers, number of states, comments for coop learning]

1id
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KET Star Channels Professional Seminars

Advence Registration
a"choolI Ren!sma;n Form—lﬁl;? Seminars

o advance register, complete 1 , 4775 10 UATICNE ' '

tum orm une
The Kentcky Network, Cooper Dr., Lexingion, KY 40502-2296.

Site Information
School Name
Contact Person/Title*,
Address, Telephone Number________
City. State, Zip

*The Contact Person is the with whom KET will maintais contact priof 1o the workshop. Some information may be
sent our duzing the summet. I these is another addrecs 10 which this information should be sent (for the summer only), please
indicate that here:

Summer Address/Phone,

Fe_gﬁmtlon Options:
1. You ma&regrsm for the complete package of 1991.92 KET Star Channels Professional

Seminars (isted below). If you would like (o register for this package, check the following box.
— _ Register Site for 91.92 KET Professional Development Package

2. Or you may register for each ‘ndividuat series. Pleasc use the box below to indicate which
seminar series you are registering 1or.

—_Register Siie Now
= Primary School —_—
Vlmegmed Language Arts
VSpecial Arts in Education Workshops
NThe Collaborative Teaching Model
VNew Directions in Foreign Language
VSpotlighting Middle School Teaming .
VMiddle School Mathematics —
VCooperative Leamning I

Please Note: While pre-registratior is recommended, sspecially for the early fali seminass. another registration opportunity
will be offered at the beginning of the school jeu.

‘ 111
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MAY 20, 1991
KET STAR CHANNELS USERS SUMMARY

The following is a current listing of all groups which have discussed firm or potential projects
for delivery on KET Star Channels which wilimay need support beyond the resources of the
Distance Learning staff.

GROUPS WITH CURRENT/FUTURE COMMITTED PROJECTS -
Organization: Kentucky Science and Technology Counc.i, inc.
Contact People: Kris Kimel, Execulive Director

Project: *Innovation® pilot business teleconferences. Two are completed, two to go. Complete
information Is on file. Thsy are very Interested In continuing this project In the fall.

Organization: Cabinet for Human Resources
Deopartment for Heaith Services/Radon Program

Contact People: Jeana Phelps, Coordinator

Project: Two teleconferences (May 9, 1991 and Septeinber 1891) on redon in schools.
Limited funds are available ($5000) through a federal grant to ccver transponder time.
telephone line charges and location shooting at two school sites (for the second teleconterence
only). Nancy Carpenter s coordinating this project.

Organization: Kentucky Bar Assoclation
Contact People: Jan Clark, Brad Cowglil

Project: Several meetings In the fall, 1990, resulted In a plan for the Kentucky Bar
Assoclation to provide training to lawyers on thiae occaslons next year, Pt

originate outside KET - from the University of Louisville In Novembar, from the University of
Kantucky In January, and from Northern Kentucky University In February for microwave 10
KET and uplinking to sites at community colleges and state parke,

Organization: University of Kentucky Coliege of Litrary and Information
Sclence
Contact Person: Joy Terhune

Project: A proposal to KET was submir- * In February, 1891. The Education staff Is working
with them to implement an in-service program for_school librarang. There would bg six ..
pessions (90-120 min.) over the 1851-52 school year. UK may produce, It necessary.

112
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PAGE 2
Organization: Eaatern Kentucky University College of Nuraing
Contact People: Dr. Carol Baugh and Deborah Whitehouse

Projects: EKU Is currently delivering Nursing 280, an Intrcductory course, through the Star
Channels system. W is produced o thalr campus in Richmond

and deliverad 10 sites In Corbin and Somerset. This course is taught ance waekly ir three-hour
sessions for nine weeks. They have written & proposal for federal funding which would extend
this zsuject Into the 1991-92 school year. They aiso plan to expand the number of receive
sites. It we can efficiently import usage of the keypad system 1o out-ol-house productions, they
are interested in exploring its use in their courss.

Organization: UK College of Agriculture

Conlact People: br Carla Nichols, Mark Eciov,
Rodney Kelly, Diractor of Program Services Division in the
Office of Secondary Vocaticnal Education

Projects: An April meeting with Dr. Nichols produced several tentative ideas for KET
cooperation with UK Coilege of Agriculture including ideas for “This is Kentucky" topics and
other agricultural progra,nming. ’

Dr. Nichols will be the teacher for a_high school course in advancad animal scignce delivered via
Star Channeis. The course will air Mondays, Wednesdays, and Fridays beginning in January,
1992, at 11 a.m. (ET), on the elementary skie of the transponder. Provisions In the schedule
have been made. Production is pianned o be done in KET's distance learning studios. Production
loglstics are yat 1o be determined. This is A pilot course to about 15 schools and will cuiminate
with a test which, If passed, will make stucents eligible for college credit in the course.

GROUPS WITH COMPLETED PROJECTS & FUTURE PLANS -

Organization: Univeraity of Kentucky/Agricultural County Extension
Agents

Contact People: Ray Myer, Steve Riggins, Mark Eclofl

Project: Discussions wilth them last fall lec to a_seyen-session workshop on prce risk

N_nlaggmug_%gr county extension agents. The workshop was held two days a week during

November and December. Evaluations Indicated good reception of this form of training at
approximately 20 sites with approximately 100 participants. The counly extension agents
;mlm very Interested in pursuing future projects including @ regularly scheduled informational
eleconference.

11
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PAGE 3

Organization: Eastarn Kentucky University/Kantucky Dspartment for
Soclsl Services

Contact Person: Bruce Wollord

Potential Projects: Several discussions with them led to a mgm%any
sites In Kentucky for the purpose of.training foster parenix> The subject was A
one-hour faciiitator training session washald In February and the teleconference followed on

Aprll 13, 1991, A follow-up report is sxpecied soon,
Organization: Kantucky School Boards Assoclstion
Contact Person; David Keller, Executive Director

Project: They did training for_school board candidates last fall. They would like to explore
further activity.

Organizetion: Governors Scholsrs

Contact Person: LI Press, Diractor

Project: A meeting In December produced several ideas for use of Star Channels by Governors
Scholars program. One which has been implemented is a two-hour oriantation te MMIE
_séveral geographically distribyted siles sliminating the need for Governors Scholars sfat™
travel. Resuits will soon be known,

Orgenizstion: Univeraity of Loulsviila

Contact Person: Jim Cheski

Projects: U of L has delivered several programs through Star Channels, including dhree-nursing

Jelecontarencas, A Saturday Casoer Day peogeam, and g leleconferance by an education expert to
4 university In Florida. We expact that many more programs will come from them.
Organization: Univarsity of Kentucky -

Contact Person: Paul LeVeque .

Projects: UK has delivered several programs through Star Channeis, Including tull engineering

urses and several lelaconferances. UK generally uses its own uplink so that only
Aransponder time 15 ieaded. We expeci Thal many more programs will come from them.
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PI-GE 4

GROUPS WITH SPECIFIC PROJECTS - SPECIFIC TIME ANOT YET
COMMITTED

Organization: Kentucky Workforce Cabinet
Contact People: Sandy Gubser, Lucy Nelson, Beth Brinley

Potential Projects: Several possibilities have been discussed, beginning with_glal training
planned for next fall. There will potentially be three initial programs on learning disabilities.
followed by other topics to be determined. Future projects may include direct teaching to adult
students.

Orgenization: Kentucky Development Committes
Contact Person: Helen Weissinger
Potential Project: This project would take velopmen I_tural pilo! in

the state. Two site facllitator training sessions would take p In late August and September.
A halt-day Saturday seminar in October would complete the project. An extensive file,
Including input from many state agencies and organizations, is being kept.

Organization: Kentucky Dspariment of Personnel
Contact People: Barbara Roberts

Potential Project: Two short teleconferences this fall regarding health Insurance options for
mmw%wm as park, state vocational school staff,
elc. Would be hekl in the afiernoon In eal plember.
Organization: Phl Delte Keppa
Conlact People: Bob Carter, Eve Proffitt
Potential Project: We are currently discussion a teleconterence reparding tasearch as it
relates to KERA. The teleconference coukd possibly take place In the fall, 1991, and include the
niead forf researcn In Its broadest definition to document the successes of educational reform.
Orgenization: World Trade Center, Lexington
Contact People: Kenneth Current, Executive Director

Jennifer Kane, Assistant Director

Linda Richardson (World Trade Center, Oklahoma City)

Potential Projects: We have had severai discussions with World Trade Center staff beginning
with Sandy soveral weeks ago. We have discussed providing training via Star Channels, which

would lf'm’ on-site workshops currently heid in Lexington, Loulsville, and Northern
Kentucky. 1991 workshop topics Tnclude T litical and
xporislasutance. They currently charge & $22 nonmember fee for these half-day workshops.

N}
A memo and other lnformation are on file,
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PAGE &
Organization: UK Food and Nutrition Extension Program
Contact People: Dr. Darlene Forrester
Potentlal Projects: KET agreed to be part of & proposal 10 the USDA for funds to conduct a8
ralnin am for food workers in_pyblic facilitias. Il funded, the Star Channels sysiem
would deliver training o food preparers In schools across the state. Funding notifications will
be sent In mid-April. The proposal is on file.
Organization: Kentucky Literacy Commiselon

Contact Person: Audrey Haynes

Project: KET agreed 10 be part of a grant to the ARC to deliver literacy tralning. The grant
would provide for three trainin or litera t5. Resulls will be known soon.
Organization: Kentucky Arte Council

Contact Person: Marty Newell

Potentlal Project: Application pending to NEA for funds under a qural initiative grant for state
aris agencles. This would be a series of technical assis

Wm&d&m&__ﬁﬂ_ﬂom, programming, 1c.). Would like to
produce in conjunction with KET. In pianning siages; eariiost air date fall, 1991. Would Hke
up to 10 programs for community groups to air in evening or Saturdays (lor convenience of

volunteer boards who typically work during the day); aiso 2-3 programs afier school for
teachers which KET Professional Development program can sccommodate.

Organization: Eastern Ky University - Soclal/Behavioral Science

Contact Person: Dr. Ken Nelson

Potential Project: Application pending to Fund for the Improvement of Post-secondary
Educatlon (one of 200 proposais, selectad from over 2,000, for second round considaration).

Proposal Is for a fQur-year orol g teaching of high school_world
_civilization courses. Scope: ten 90-minute programs o alr ¥

spring, : y dssessment
and continued Inservice in 1993 and 1994. Applied for $2600-2700 for KET out-of-pockel,
not Including transponder time. Under consideration: use of keypads, producing at EKU and use
of KET only to uplink. ]

Organization: Academic Edpe
Contact Person: George Goldsworthy

Potential Project: Application pending 1o National Instiste of Child Health & Human
DevelopmenvUS Dept. of Health & Human Services--shoukl hesr any day. I funded, would usa
¥6 10 EN I

19 d produce videotaps materlals for | nler ng keypads)

! s\ STETT Oa pl. 1992, : one-hour
hrogdoasts Tram_ou 0 33 T0t $1,650 per broadcast for production "parsonnel,
{uciiities, interaclive PYOUTEMmIng, and transponder lime (based on figures in support letier

trom Sandy Woelch); plus $5,000 for set, make-up, etc.
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PAGE 6
Organization: Waestarn Kantucky Univarasity '
Contact Person: Mike Lasslter

Polentis! Projects: Several conversations heve baen had with them regarding talgconferences on
_schaol refarm.  They would produce for KEWS to KET. The first is planned for ‘all, 1991. -

/
Organization: EKU Depariment of Corractional Sarvices

Contact People: Bruce Wolford, Director
Fred Kollotf, Director of Division of Media Resources

Potentlal Projects: Bill Wilson has been discussing several project ideas with them. Proposal
summaries are on fiie.

Organization: UK Specisl Education Proposs!

Contact People: Dr. Daborah Siaton

Potential Project: KET agreed to be part of a proposal to the USOE for funds to conduct a project
10 offer three coursas toward speclal education certification. Courses would nct begin until fall
1992. Proposai is pending.

Organization: Gov. Offica for & Driug-Free Kentucky

Contact People: Gary Faukner, Executive Director

Potential Project: KET agreed to bs part of a proposal to the Fed. Office for Substance Abuse
Prevention for funds to conduct a project which would Include Iwo teacher lraining
teleconferences annually. Proposal is pending.

GROUPS WITH GENERAL PROJECT IDEAS -

Organization: Kentucky Broadcasters Assoclation

Contact Person: J. T. Whittock, Executive Director

Polentlal Projects: Mr. Whitiock sent a letter last December suggesting that Star Channels
could be used for required_disas, ‘ and emergency services lraining. A telephone conversation
resulted In the suggestion by Mr. "WRIlI6ek Thal he would contacl Mike Malloy to pursue this
issue. No further communication has ensued.

Organization: Private Colleges

Contact Person: John Frazier

Potential Projects: Sandy passed @long a discussion with Mr. Frazier regarding a degres

program using distance learning. Specific subject discussed was Pacific RIM Studies Program,
To our knowledge, no further discussion has baen conducted beyond that initiat contact.
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PAGE 7
Organization: Governmental Servicea Center, Frankfort
Contact Person: Ed Kive '
Potential Projects: Several telephone conversations and a meeting with several of GSC staft
members led 10 many potentlal governmental training opporiunities. Their statt were t0
davainp spectiic proposals and pursue the idea of establishing a production center and
microwave link from thelr facllity in Frankfort to KET. It has been several months since our
last contact,
Orgenizstion: UK Agricultural Enginesring Department
Contact Person: Dr. William Murphy
Potentia’ Projects: In a meeting with Dr. Murphy and others at UK, we discussed the possibilily
of deliveriiny Radon training t ion of the United States. This training would bu
general in To the general public. No further communication has ensued.
Organization: UK Dental School
Contact Person: Dr. Ed Lyon
Potentlal Projects: A meating in the fail, 1890, resulted in two potential projects. One would
be an ggy_ﬂ_nlnlnomthnmmigqgallh care professionals regarding AIDS. The law
requires this training to take place in 19 “wiihannoal updales. —Sacondarlly, they want to
explore delivery of a course of study_which would gertify_people as_dental .assistants,

Apparently, there are modules aiready developed which they believe would adapt very nicely 0
the Star Channels systern. There were to further refine their ideas and get back o uS before

fall, 1991,
Organization: Vocational Schoola
Contact Person: Barbara Burrows

Potentlal Projects: We have met with this statf lo explore many possibliities. They are to come
back to us with proposals.

Orguilntlon: State Parka
‘Conlact People; Blueford Rice, Director of Resort Parks
Jim Kennedy

Potential Projects: We have met with this staff to explore many possibilities. They are to come
back to us with proposals.

Organization: Kentucky Dapariment of Librarles and Archivea

Contact Person: Jim Nelson

Potential Projects; Several Projects have been discussed including the training of public
_libterians and library trusties. Nothing specilic yet. —

Organization: Kentucky Aaslative Technology Service Network

Contact Person: Cindy George, Director of Eastern Center

Potential Project: We have discussed the possibility of training -peopleconnacted with helping

the handicapped feam {0 use davices which allow tham 1o funetion Mmore independently. Could

deilver one-hour teleconterence to 5 or 6 sites in eastern Ky. No firm timelines have been
suggested.
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KET/GEDON TV
USE AND BENEFITS, 19751089

Wmmxnmn

Averags number of

students enrolled 150,0000 50,0002 1,389 avg formally
each year enrolled in GED on

TV
From 1975-69,
number formally 2,100,000 700,000 19448
enrolled in GED on
TV programs and
estimated viewered

Prom 1976-89,

numbar ¢f pecple 1,239,000 413,000 11452
who pase the GED :

sxam after viewing

the KET/GED

sorient

108489, 8.yeur

cumulative $12,266,100,000 $4,088,700,000 $104,554,730
economic impact .
based on 70% ¢f those

paseing the GED

exam earning $3,300

more annually)®

Yncludes 50 etates, Washingron, D.C., Guam, Mexico, Cansda
700 + aduit learning contere :
12 PBS eyetems (over 160 public statione)
38 fodera! correctional systems, 6 otate correctional facilities
200 « bases worldwide for the armed eervices

21neludes 13 states (over 300 adult learning conters)
10 PBS eyestame
132 federa) correctional facilities
$ stats correctional systanie

8Based on formal enroliments in GED on TV and on GED on TV book sales.

$National and Appalachian figures based on extrapolation of Kentueky data from 1975-89
During this period §°% of enrolless passed the exam. The yearly average fluctuates A
1975 otudy of the Appalachian etates by George Eyster of Morshead State Univermty
sntablished & 66% pase rate, but the more conservative figure io used above.

SBased on Who Tokes the GED Tent. o national survey completed in 1980 by Andrew
Malizio and Doug Whitney (available from the American Councit on Education). and on
1984 and 1986 U5 Department of Labor data from the Bureau of Statistics. According Lo
1986 Department of Labor dats, the unemployment rate for adults with ¢ years of high echool
wae 8.9% compas 2d to 11,6% for adulie with less than 4 years.
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With renewad nations] attention to sdult literacy through Project Liters U.S. (PLUS)
and other initistives, sf™-ris to aducete edults heve incressed dramaticelly during the lost
four yesrs. The use end benefits of The KET!GED Series hove incransed in four sress:

*The KETIGED Series offers sffective, direct instruction for adults preparing for the
GED. A new version of the KET seriss wes completad in 1985 to updete it: content end
{ncorporate improvements based on experisnce with the ¢rigine] seriss, The sarise hes
been the recipiont of netionsl and regional ewerds..

In states where prospective viewers ere screened end enrolled in s GED on TV program,
the number of snrolless who take and pess the GED test is high. In Kentucky, the pese
rats for people taking the test sfter watching the ssriss end using the secompenyin
workbooks was 82% in 1987, 75% in 1988, end 67% in 1989 West Virginie begen & GED
during 1988-89. To date, the pese rete for enrolless takin the tast is 98%. Thie
exceptionslly high rete is bessd on serly ssmples of enrollase and is expected to drop
somawhat a8 more enrcllsns toke the sxem. In both progreme, viewsrs are scresned.
encouraged to watch the serise or referred to appropriste programs, vent workbooks, end
$nformed sbout detes and locetions for the GED exam.

Among the states brosdcasting The KET/GED Series. there sre o veriety of models for
how prospective viewars are acreened, referred, and ancoureged to take the GED exem.
Many states and locelities have purchessd rights to duplicets sets of the ¢3, 30.-minute
programa to make them accosnible in o veristy of settings.

In North Caroline, for sxampls, the Center for Public Television end Community
Collegs systam work together to provide broadceste end copiss of the tapes. In Detroit.
through public television stevion WIVS, The KET/GED Series topes hove been
incorporated into Adult Besic Educetion ciossroom progreme end ere sleo used on &
chack-out besis for sdults who ¢an not mest ot clessroom sites.

*Graduates of GED on TV programs receivs personal and economic banefits. Ir 01930
KET conducted o follow.up survey with 778 gradustes of the Kentucky GED on TV
program. The medien age of the gradustes wee 33 ot the tims of the survey, with a range
in age from 18:81; they compieted the GED 1est 1.3 yesrs serlier GED recipionts reported
the following ressons for complating ¢ GED:

unemploysd/needed job 8.6%
employed/nesded better job 6.7%
wantad admission to vocationsljob 13.8%
training, or college

wanted to smphesize importance of 27.3%
sducation to shildren

wanted self satisfection 46.5%
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They also reported that the GED had heiped them do the following.

snroll in sollege, junior or 26.7%
community college, vocational
training, or other program

_obtain a job, kesp & job, or receive s 45.4%
promotion
{ncreass income $1-3000/year 18.5%
increase income $3:7000/year 22.1%
increass income over $7000/year 11.8%

OF the 53.8% who wers unemployed when taking the GED, half sre now employed.

YBroadoasting The KET/GED Series serves as an awareness and reoruitment tool for
basio skille programs. Meny states which are broadcasting the senee statewide have
discovered its value for promoting adult literacy offorts. In Minnesots, broadcaste are
heavily promotad along with the statewide literacy hotline number. During Januery
1990, the Minnesota hotline received a record 671 celis (the largest numbar of calle per
saont! reoeived in over & yeare of operation). Over 380 callers specificaliy requested
information about GED programe. Other etates heve had eimilar results. During 1988.
89, the Kentutky GED on TV program promoted 3 anroliment periode for the broadcasts
and received 8072 calle  Of that total, 3825 were enrolled in GED on TV after screening,
others received information and referrals Lo appropriate programs.

*Broadoasting The KET/GED Series has fostered public/private sector partpexships. In
most states that are broadeasting the series, representatives from businesess,
government, public talevision, ceble systems, Adult Basic Education programe, and
other litaracy providers come together to coordinate their efforte  These coslitions
provide the nmsurz promotionel and referre) networke to make the statewide
broadesete for the adults essking busic elatle inetruction ae sffective as possible.

Bueinessée heve been generoue in their partnerships. In Kentucky Ashland Oil
Foundation made eome of the firet grants for new initistives in utilizing the GED eeries
8ince that time, KET hae 4 oyed generous support for its literacy initiatives and has
eponsored a well-coordineted GED on TV progrem.

In Minnasota, Colorado, and severa! other atates, development and/or distribution of
promotiona) *naterisls has been donated by businssses: brosdeast rights have been
sponsored with public and private funding. In addition to promoting the GED on TV
program laet year, The Contra Coste Times of California donated copiee of the
companion booke for the eeries to adult learners in their area. Numerous exemples of
eimilar offorts can be found in communities where the GED geries is broadcast.
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Senator PeLL. We now turn to Mr. Frederic Glazer, who is the
director of the West Virginia Library Commission, Science aiid Cul-
tural Center, Charleston, WV.

Mr. GLazER. Thank you very much, Senator Pell.

What I'd like to suggest is a “national library card,” which is not
evolutionary nor revolutionary, but merely a return to basics. A
- simple, interactive entry to the public library is not a modem, code
access, computer terminal or high-tech communication device—just
a nationally accepted card in the hands of a user is the essence of
gr(‘)zail{ting an interchange between lenders of books and readers of

8.

In the beginning was the word. The word became the book, and
the natural consequence of this is the book in the hands of the bor-
rower. Through issuance of a nationally-recognized library card, it
would be possible for all of our citizens, young and old, urban and
rural, East Coast and West coast, Sun Belt and Snow Belt, to step
up to a circulation desk in any public library in America and
borrow a book.

We can launch space probes thousands of miles into the atmos-
phere and communicate with crew and equipment. We can deploy
rne-half million troops halfway around the world and provide the
supplies and materials to sustain them. We are a very mobile socie-
ty. There were 650 million trips taken in 1988. A lot of people and
a lot of places, spending a lot of money. In fact, probably most of
them were using credit, as there were 108 million cardholders
using 859 million credit cards. We are advised “Don’t leave home
without them.” But we might as well leave our library cards home
})ecause they aren’t good when we cross over city, county or State

ines. '

We are not required to qualify for a license to operate a car in
each State. Interstate banking has received a congressional go-
ahead. Surely, we can provide our citizens with a library card
which can be accepted across State lines.

We must turn our attention to the unencumbered exchange of
books across political boundaries. The Federal funds pumped into
our Federal library program should be the rationale to offer all of
these materials to all of our citizens, regardless of State or place of
residence. Geographical and jurisdictional barriers must come
down if we truly believe that libraries serve democracy.

There can be one card for all Americans—the all-American li-
brary card. Senator Pell, I'd like to present you with the first all-
American library card. [Applause.]

Senator PeLL. Thank you very much.

Mr. GLazer. I'd like to also present a card to Mr. Ramirez and
his family to visit library resources, West Virginia; and Ms. Kim-
ball, when you walk through West Virginia, we want you tu walk
into every library, and they'll be waiting for you.

Thank you very much. [Applause.]

Senator PeLL. Thank you very much, Mr. Glazer.

[The prepared statement of Mr. Glazer (with an attachment) fol-
lows:]
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PREPARED STATEMENT OF MR. GLAZER

I am Frederic J. Glaze *, Director of the West Virginia Library Commission. West
Virginia is proud of its tradition of extending library service to all citizens, regard-
less of place of domicile.

In 1973 the West Virginia Library Commission created the nation’s first State-
wide Borrowers Card. How, eighteen years later; we are preparing to extend use of
our library services to visitors in our communities who are away from home and
wish to borrow a book.

As a result of our third Governor's Conference on Libraries in 1990, West Virginia
offered the world's first International Library Card, honored at 51 locations around
the globe (Attachment 1.

Today we wish to strike a balance between a library card offered only for use
throughout West Virginia and one good for global travelers. A resolution from our
recently concluded Governor's Conference called for the creation of & National Bor-
rowers Card. To this end the West Virginia White House Conference delegation pro-
poses a resolution which would recommend the creation of a borrower's card nation-
ally recognized in public libraries in all states, tiie District of Columbia and territo-
ries. We would encourage all states to endorse this concept in their Long Range
State Program. We houpe that the White House Conference in its resolutions will
request Federal funding for LSCA Title 1II, earmarked to initiate implementation of
the National Card over a five year period.

If libraries are to serve democracy and provide for the enlightenment of all of our
citizens, there can be no barriers or restrictions to access of the materials in our
public libraries ... public ibraries that have most-likely benefited in several ways
from Federal Library Services and Construction Act funds during the 35 years of
the Act. Specifically, Federal funds under LSCA Title III have been categorically set
aside for interlibrary cooperation and resource sharing grants. The natural exten-
sion of Title III would call for encouraging and facilitating the interaction hetween
a library borrower and a public library ... giving the opportunity for a person
having a .ationally accepwg card to have borrowing privileges at any public library
in any state which receives any form of federal funds under 1.SCA.

To disallow citizen access to walk-in library service in publicly funded libraries is
a denial of democracy. Geographic location and domicile should not restrict or deny
any of us the opportunity to walk into any public library in America and burrow a
book ... provided that the person s a registered library user in their locality and
had an opportunity to acquire a n.tionally recognized borr vers card. In a democra-
cy, the library not only collects anl stores information and materials, but the li-
brary distributes the information and materials. Freedom to know and acquire ma-
terials is an open duor to an unrestricted public library.

We are witnesses to rupid change and upheaval in nations which relied on repres-
gion and restriction of information to subject their people. The quest for democrac
has tumbled global walls of separation, and where information ?md seeped throug
the cracks, it is now pouring across borders. The propelling force has been and will
continue to be the dream of democracy ... the desire for the free flow of goods, serv-
ices and information. The desire to know and discover wild crumble walls and
unlock chains of repression. From the ugliness of the Berlin Wall to Tianannmen
Square to the impoverishment of Soweto, the human spirit seeks release from un-
natural bondage.

We are a free people in a democratic society and we are certainl‘y among the most
mobile in the world. In 1989, 34 million U.S. adults took a total of 170 miltion busi
ness trips. All travel by U.S. residents in 1988 totalled 656.1 million trips taken by
1,232.5 million people. Distances travelled averaged almost 1,000 miles and over-
night stays averaged 4.6 days per trip. A lot of people, in a lot of places, spending a
lot of money! In fact, probably most of them left home using credit ... as in the
same vear there were 108.4 million cardholders using 859.5 million credit cards! All
of which is to point out that travelers are advised ‘“Don’t leave home wichout it". ..
the credit card. But these same travelers might as well leave their library cards at
home, because they woulu not be able to borrow a book beyond their city or county
limits!

A nationally accepted borrowers card will democratize the opportunity for library
service. The issues considered at State conferences and subsequently selected for the
White House Conference identified ho fewer than 30 instances which call for a na.
tionally accepted library card. The Chief Ofsicers of State Library Agencies in their
Legislative Principles for the White Ho'ise Conference declare a “Right to Quality
Library and Information Services. Every individual, regardless of geogruphic loca-
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tion, disability, age, literacy level or other condition shall have accens to basic li
brary service.”

We can launch space probes thousands of miles inte 1iw simoesphere and commu-
nicate with crew and equipment.

We can deploy one half million troops haltwsy svound the globe and provide the
supplies and materials to sustain thein

Fortunately or unforturaiely, wis ave ot required to qualify for a license to oper-
ate a car in each state

Interstate banking s reenived Congressional go ahead.

Credit cards have ereated an unprecedented ability to acquire goode and services
in every puii of vur country.

Surely we can provide our citizens with a library card which can be accepted
across State lines.

We must turn our attention to the unencumbered exchange of bcoks and informa-
tion across state lines. There are federal funds pumped into our public library pro-
grams. This in itself should be part of the rationale to offer materials found in
public libraries to all of our citizens, regardless of state or place of residence.

Geographic and jurisdictional ba-riers must come down if we truly believe that
libraries serve democracy.

There can be one card for all Americans—the All America Library Card!

{f o
X
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‘From the people who created the nation's
first Statewide Borrower's Card...

the world's first

g

West Virginia
International Library

Card

International ==y
Lib r a’y Car d ! kAgbballHICll:::l‘;npa,mwsmp ) \‘!" » ‘.

Beamers of the enclosed library card are sxtended library privileges from Singapore to-
Helcisknand many places in between. All of the VTLS worldwide automated libraries
will hewor this card to the distinguished West Virginians who visit these Libraries.

Your gmeway to the world of information begins at the local public library and the
West Wiginia Library Commission.

The WasWigials International Litwary Card is honoted & the following locations.
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Senator PeLL. Now we'll hear from Richard Miller, who is the
State librarian from Helena, MT. We skipped over you before be-
cause I was hoping Mr. Williams would be back to introduce you,
but he is busy voting for the Whip on the House side.

Mr. Miller.

Mr. MiLLER. Thank you, Senator Pell. 1 am glad to be here.

I am happy to be here to testify before this joint congressional
hearing and especially to—1 hope—great Representative Williams
befcre the end of this hearing, from the great State of Montana,
my adopted home State.

The Chief Officers of State Library Agencies, COSLA, have asked
me to speak on their behalf. I will [‘)'e drawing my remarks from a
document recently approved by COSLA and entitled, “Legislative
Principles for the White House Conference on Libraries and Infor-
mation Services,” and although I don’t have time to review all the
points of this excellent statement, a copy of which is attached to
my testimony, I would like to offer the following summary.

COSLA advocates four basic principles on which to proceed for
the improvement of library and information services in the United
States. First, every person, regardlt s of geographic location, dis-
ability, age, literacy level or other condition, shall have access to
basic library services.

Second, libraries and other information providers must use new
technology to improve services.

Third, well-educated and competitively-paid staff who continu-
ously upgrade their skills are zssential for equal access to services.

Fourth, the Federal-State partnership needs to be strengthened
by means such as improving fiscal strategies, increasing discretion
at the State level, and an upgraded status for library programs
within the Department of Education.

I request that you read my complete testimony and the complete
text of the COSLA document for more details.

Finally, let me end by mentioning a few concerns from Montana
and from I think much of the West. Some months ago, a blue
ribbon panel in our State completed a report on “Libraries at
Risk,” and I will attach a copy of that to my testimony as well.
Several of the points made in that report include the possibility of
establishing joint public and school libraries, especially in smal)
towns; the need for creative public and private sector efforts, and
the lack of health care information to our rural areas. These issues
also emerged from our governor’s conference.

We are also concerned about the literacy levels on our Native
American reservations.

At the Federal level, I hope you will re-examine_the difficulties
faced by large, sparsely-populated States such as Montana. Costs
associated with getting services to widely dispersed population cen-
ters, for mileage, for telecommunications and so forth, are prohibi-
tive. Just because people live in such areas does not mean that
they are less deserving or less needful of library services. I ask that
you recognize this fact and work with those of us in the West and
other Sparsely-pOpulated areas in sorting out an acceptable compro-
mise on this 1ssue.

Several months ago, the Mark County City Library in White Sul-
phur Springs moved to a newly-renovated library, and just to give

1.6




120

you an example of how things may be a bit different in the West,
they moved their books by putting them on wooden pallets, cover-
ing them with saran wrap, and moving them in a horse trailer.
Now, I am originally from Pennsylvania, and I guess I consider
myself a city boy to start with, so to make conversation I said, “Did
you sweep out the horse trailer before you moved the books?”’ And
I was informed in no uncertain terms that you don’t sweep a horse
trailer—you shovel a horse trailer. [Laughter.]

The West is indeed unique in some ways. I hope that Federal
support for libraries can reflect the diversity and uniqueness of our
country.

lThan]k you for the opportunity to testify before you today. [Ap-
plause.
Senator PELL. Thank you very much, Mr. Miller.

[The prepared statement of Mr. Miller follows:]

PREPARED STATEMENT OF MR. MILLER

Good morning, Senator Pell, Senator Simon, and Representative Williams (and
other members of the committee if present), delegates, alternates, observers and
others present at this historic second White House Conference. My name is Richard
Miller, and I am the State Librarian in Montana. 1 am most happy to be here toda
before this Joint Congressional Hearing, and especially to greet Representative WiK
liams from the great state of Montana, my adopted home state, and thank you for
the opportunity to testify. I have been asked to testify today representing the Chief
Officers of State Library Agencies. [ intend to begin my testimony doing just that. to
add comments specific to Montana and to the West (if I may be somewhat presump-
wwous), and then to end with Montana-specific testimony. I mentioned the word
“presumptuous”’ because I have lived in Montana for only two and one-half years,
having sojourned for fourteen years in Missouri, and having been born and raised in
Pennsylvania. I hope that, in asking me to testify for the Chief Officers, there may
have been some recognition that I have lived and worked in three distinct sections
of the country. But I have a feeling that it he | more to do with the presence of
Representative Williams at this Joint Hearing, and the essential role he played in
the reautl.orization of the Library Services and Construction Act and in his efforts
to promote the use of acid-free paper for federal government documents. We have
Senator Pell to express our thanks to also, for all his efforts in regard to acid-free
paper as well.

COSLA-REeLATED TESTIMONY

I will begin by summarizing the document recently produced by COSLA entitled,
“Legislative Principles for the White House Conference on Libraries and Informa-
tion Services." This is an excellent document and is attached to my testimony
before you today. In the introduction to this document, COSLA noted the following:

—The effective functioning ¢’ American democracy, a literate and educated work-
force, and the productivity of our economy all require high quality and broadly
scoped library and information services.

—Each level of government—federal, state and lucal—have roles and responsibil-
ities to play in providing these services. ,

~This Wﬂite House Confcrence offers an opp?rtunity to ;/evxumine the federal
role in support of these services. -

—Despite regular atterapte to eliminate or reduee significantly funding for LSCA,
Congress has continued to recognize the need for its continuance.

—The funding for college and vniversity libraries has continued since 1964 but
has been weakened and is inadequate.

—Since the placement of funding for school library media centers was moved
from categorical funding to block grant funding with discretion to be exercised
at the local level, such libraries have suffered tremendously from lack of ade-
quate funding.

The following legislutive principles, approved June 28, 1991 at the COSLA meet-
ing in Atlanta, Georgia, reaffirm the organization's support for the Federal roles
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and action recommendations included in the document. The following principles are
presented for your consideration:

Right to Quality Library and Information Services
—_Every individual, regardless of geographic location, disability, age, literacy level
or other condition, shall have access to basic library services.
—Libraries need to strengthen existing services through partnership.. with all
levels of government, especially to meet the needs of an ethnically and cultural-
ly diverse population.

Everyone knows how the demographics are changing in this country—we are be-
coming more diverse. The workforce already consists of a larger number of groups
which previously were considered “minorities”’—women, African Americans, Native
Americans, other people of color, older Americans, and those with disabilities—than
has ever been the case in the past. We cannot afford not to educate all our people
gince we no longer have the luxury of assuming a homogeneous workforce (and per-
haps we never did, but only thought we did). We also cannot afford to “write of "’
whole sections of our country or whole sections of our cities because “those people
don't read and really don’t need library services” or because they are located in
areas so sparsely populated that it is not cost-effective to offer services. These are
the areas from our future leaders are going to come. If we deny adequate library
gervices to these areas, we are “ghooting ourselves in the foot” and responding to an
old model of service which no longer exists.

Technology Supports Improved Services
~ Improved lec{mological resources are needed if library and information services
are to keep up with the ucmands of our Information Age. This was recognized in the
recent reauthorization of the Library Services and Construction Act in which allow
ances for technology were added to the language for Titles I, Il and 111, at the strong
ins.stence, as I understand it, of Representative Owen.
‘National standards to provide for networking of existing resources are needed.
—Libraries must be included in NREN, the National Research and Education
Network, in order to assure access to the widest possible constituency.
—Library records must be converted to electronic formats to increase the base of
shared resources.
—Libraries must have adequate equipment and trained gtaft to provide access to
these new technologies for their customers.

Better Personnel Means Better Service
—Libraries and information centers need ‘well-educated, competitively paid, and
well-trained staff in order to rovide equal access to library services.

—A significant shortage of pro agional librarians is forecast for the year 2000 be-
cause of the closing of a number of graduate library schools, and the “graying”
of the profession.

—Library personnel must constantly upgrade their knowledge and skills through
continuing education in order to keep pace with changing technology, the infor.
nation explosion, and more culturally diverse, better educated clients.

Strengthening the Federal/State Partnership
—All federal programs for library services must be administered by the state li-
brary agency.

—Fede:al hbrary programs should have as few separate titles as ossible, and
state library agencies should be allowed more discretion to direct federal funds
to meet Congressional priorities at the state and local levels.

—Planning and evaluation of statewide library services are critical and must be
done in cooperation with.all types of libraries, other information providers,
agencies of state government, an citizens of the state.

—The {ederal government must recognize the role of libraries as information pro-
viders when addressing issues such as drug abuse, literacy and youth at risk
and include funding for libraries.

—Funding formulas should allow for diversity among the states, “maintenance of
el,-ffor[t\' "should be properly defined. and forward funding should be sought for
SCA,

—The administrative level of library programs within the U.S. Department of
Education should be upgraded.

MoONTANA-RELATED TESTIMONY

Now that I have done my duty to represent COSLA, [ ask your indulgence for a
few more minutes while 1 udd some Montana-specific (and perhaps Western perspec
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tive) comments. As I stated at the beginning of my testimony, I have lived in Mon-
tana for the past two and one-half years, and so it may be a bit presumptuous for
me to making statements which I purport to represent the Western perspective.
Nevertheless I will make such statements, based on the findings of Montana's Blue
Ribbon Panel on Libraries at Risk which was appointed by our State Library Com-
mission and headed up by James Nybo, who is the chair of Montana’s delegation to
this conference. A copy of the findings of this panel is attached to my testimony
before you today. I will not go through all the findings, but commend it to your
reading. Some of the highlights of the study include the following:

—The “risks” related to libraries in Montana fall under three main categories:
funding, cooperation, and technology. (Sounds very much like what we are deal-
ing with at this conference.

—Especially in smaller communities, the possibility of joint services and facilities
between public and school media centers must be explored because the tax base
is not sufficient to sustain two separate facilities.

—Creative partnerships between public and private sectors must be explored and
established because of limited resources and if libraries can hope to keep up
with the information explosion, and new techinology, etc.

—Montana is about to become the country’s largest U.S. House of Representa-
tives' district because the state will move from two representatives to one in the
House, this despite the fact that Montana is the fourth largest state geographi-
cally and its population grew about 2% since 1980.

I have heard the arguments and huve had argumeats with my counterparts in
other states concerning representation and funding for larger, western, sparsely
populated states and there probably is no way to work around the fact that it costs
more to serve more people. That is why much federal funding is “population
driven.” But I want there to be a recognition that it also costs more to reach people
in a state like Montana—in mileage costs, in telecommunications costs, and so forth.
Having been born in Pennsylvania I, at one time, possessed the typically eastern
lack of understanding about the expansive distances in the west. | thought Pennsyl-
vania was a large state as I used to drive across it. But several years ago 1 used a
map produced by one of my staff during the LSCA oversight hearings in Kalispell,
Montana which shows Montana superimposed on a map of the midwest and parts of
eastern United States. Here is what it showed. If the northwest corner of Montana
were to be placed in Chicago, its eastern border cuts through Washington, D.C. Yet
the entire state has 79,060 people.

I mentioned earlier that the United States cannot afford to ignore any of its
people, for the demographic reasons stated earlier. The new telecommunications
technology lends itself to providing services in a state such as Montana, but it does
not come cheap. And that is where the federal government comes. It is obvious that
with under 00,000 people, the tax base is insufficient to support adequate services
of all sorts in the state. But, if the entire country is to be competitive, we will have
to recognize that people in remote parts of this land cannot be ignored. Given the
political realities of our country. one part of the country will not willingly give up
resources. Therefore, it will probably be necessary to increase the amount of fund-
ing under I.SCA and other library-related funding. I ask that you specify such find-
ing to recognize that difficulties faced by states such as Montana in attempting to
get library and information services to its citizens. The lesson has recently been
learned with highway funding. The sparsely populated western states will be receiv-
ing more money in recognition of the many additional miles of road. But this was
only accomplished by “sweetening the pot,” so to speak, so that more populous
states would not lose their highway funding.

1 have learned much since moving to Montana. Recently Meagher County-City Li-
brary in White Sulphur Springs moved into a newly-renovated public library. The
hooks were moved by horse trailer, put on wooden pallets and wrapped in Saran
Wrap. Making conversation with a local official, 1 asked if the trailer had been
swept out before being used. 1 was informed that horse trailers are not “swept out.”
but “shoveled out.” Some things are different in the west. Federal support for li-
branes needs to support and recognize these differences.

Thank vou tor the opportunity to testify before you today.
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LECISLATVE PrINCIPLES For THE WHITE Housk CONFERENCE ON LLIBRARIES AND
INFORMATION SERVICES

INTRODUCTION

Effective functioning of American democracy requires equal access to Jibrary and
information services for all citizens. A literate, educated warkforce supported by up-
to-date information resources ond technology is essential if this country is to have a
productive economy competitive in the global murketplace. Therefore, the greatest
possible scope and quality of library and information services must be availuble to
all people.

Each level of government has appropriate roles and responsibilities to perform
which are complementary to one another, and each level must provide strong lead-
ership in the development of library and information services,

The White House Conference on Library and Information Services affords an op-
portunity to re-examine federal roles in support of library and information services.
Members of Congress have asked that the White Hoeuse Conference recommend
.ways that the Library Services and Construction Act can be expanded and strength-
ened when reauthorized in 1994,

Since 1956 the Library Services and Construction Act has enabled states and lo-
calities to develop and improve services for all persons, to imnprove public library
fucilities, and to create interlibrary cooperation and resource sharing networks. Con-
gress has repeatedly rejected administration proposals to climinate LSCA, to narvow
its focus, and to reduce its funding. Federal assistance for college and university li-
braries and for library education have been included in the Higher Education Act
since 1964, although provisions have been weakened and funding has been inad-
equate. Federal support for school library media programs, once provided in the Ele-
mentary and Secondary Education Act, was weakened when these provisions were
incorporated into the Fducation Consolidation and Improvement Act in 1181 with
use of funds decernuned solely at the local level.

The Chief Officers of State Library Agencies (COSLA) participated with other li-
brary organizations in_developing and adopting the position paper Public Library
Services for a Diwverse Peopie: The Roles of the Federal Government The Chiet Oft-
cers reaffirm their support for the Federal roles and actien recommendations in-
cluded in that document. To strengthen these and other proposuls, COSLA presents
the following legisiative principles from the states for discussion by participants in
the White House Conference on Library and Information Services.

RiGuT 10 QUALITY LIRARY AND INFORMATION BERVICES

Every individual, regardless of geoprophic location, disability, ape, lteracy level
or other condition, shall have access to basie lihrary serviees.

For earh American, the iibrary is the most popular and most available eduention
and information resource. Increasingly, other government agencies are depending
upon libraries as their primary or secondary distributor of information and materi-
als, ranging from environmental studies to tax forms  However, the tax base and
capacity of local governmental units to provide adequate collections, facilities, stalf-
ing and serviees varies preatly. This calls for fedeeal and state funding to ensure
equitable libravy services for all.

As the 2lst contury approaches, libraries need to stremprthen existing serviees
through a partnership of federal, state, and local governments while developing new
collections and services to respond to needs of an ethnicaily and culturally diverse
pupulation.

PTECHNOLOGY SUPPORTS IMPROVED SERVICES

Libraries and other iformation providers must utilize new and developing infor-
mation technologies to address contemporary service requirements
Information resource sharing supported by national standards s a0 suceessful
strategy used by local libraries to expand thyir service capavity. Noew techmologies
which can greatly expand this eapacity nust he made available to and aftordable
for librarios and other information provider: to address contemporary service re-
quirements.
Speafically:
~National standards which strengthen technological relationships amonyg librar
ies and other infurmation providers must be achieved
----- The proposed National Researeh and Edueation Network D0 ptEN) st inelude
libraries as important components of this new high ena technological eapacity
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—35tate telecommunications networks must .incorporate libraries as key local con-
nections in the state's information infrastrcture.

-—Library bibliographic records must be converted to electronic formats to broad-
en the base for general resource sharing.

—Libraries must be encouraged to develop, maintain and provide access to quality
full-text databases of local and regional information.

—All libraries must have the equipment and trained personnel to offer their cus-
tomers the resources and services available through the new technologies.

Libraries must effectively utilize information technologies to better manage their
operations and integrate information resources in new formats into more compre-
hensive service programs. Centers for technological innovation must be developed in
libraries to build on our profession’s commitment to user service.

BerTeER PrrsoN NEL MEANS BETTER SERVICE

Personnel who are well educated, competitively paid, and who continuously up-
grade their knowledge and skills are essential if everyone is to have equal access to
basic library services.

There is strong evidence that by the year 2000, there will be a serious shortage of
professional Librarians. The closing of a number of graduate library schools is
having an impact on this projected shortage. Aggressive recruiting, more scholar-
ships, expanded access to graduate library education, and improved salaries are all
needed to attract and retain ‘‘the best and the brightest” representatives of our di-
verse culture in a highly competitive workforce.

Personuel in libraries must upgrade their knowledge and skills by participating in
continuing education opportunities and programs in order to cope witn changing
technology, the information explosion, a more diverse and better educated clientele,
cultural diversity and other demands placed on the local library.

STRENGTHENING THE FEDERAL/STATE PARTNERSHIP

State library agencies are charged with the responsibility for the establishment,
improvement, and evaluation of library services statewide. These agencies are in a
uaique position in each state to evaluate the library needs of its citizens and develop
programs and services to meet these needs. Therefore, all federal programs for li-
brary services must be administered by the state library agency.

Federal library programs must be flexible so each state can determine how feder-
al funds are to be used to address the needs of the states. It must be recognized that,
due to differences among the states, federal priorities and state priorities do not
always coincide. In order to provide the best library service to all, COSLA recom-
mends that there be us few separate titles as possible in all federal library legisla-
tion and that the state library agencies be allowed more discretion to direct federal
funds to meet Congressional priorities at the state and local levels.

Planning and evaluation of statewide library services are critical functions of
state library agencies and must be done in cooperation with all types of libraries,
other information providers, agencies of state government, and citizens of the state.

The federal government must recognize the role of libraries as information pro-
viders in legislation addressing such pressing concerns as drug abuse, literacy, em-
ployment training, yovth at risk, and an aging population. Information components
of such programs must include funding for libraries.

To strengthen the federal/state partnership, special consideration shauld be given
to funding formulas which account for diversity amony the states; a maintenance of
effort which is properly defined; and, forward funding for all federal library pro-
grams,

With these positive changes and renewed efforts to upgrade the administrative
level of library programs within the U.5, Departinent of Education, a strengthened
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federal/state partnership will work for improvements in library and information
services to benefit Americans.

COSLA Legislation Committee

William G. Asp

James W. Fry

James B. Johnson
Bartholomew A. Kane
James A. Nelson, Chair
J. Maurice Travillian
Sharon G. Womack

Senator PELL. I am happy to say that we have been joined by
Congressman Owens and Congressman Neal, who will take over
from here. 1 believe Congressman Neal will have some interesting
testimony to offer.

I wish everybody here good luck in this White House conference.
1 hope you do as well as the last one, where 55 of your 64 recom-
mendations were incorporated into law. Some of the ideas that
vave been advanced here are obviously excellent, and I would hope
that the percentage of acceptance and success may be the same.

I now turn the gavel over to Congressman Owens.

Mr. OweNs. [Presiding.] I understand Congressman Neal has a
statement to make.

OPENING STATEMENT OF REPRESENTATIVE RICHARD NEAL

Mr. NEAL. Thank you very much, Mr. Chairman.

I apologize for being late, but like the other members of our
caucus, the 274 members of the Democratic Caucus, they are on
Capitol Hill right now, participating for the election of the new
Democratic Whip, and that’s why you and I obviously were late.

1 want to thank Senator Pell as well. One of the things I am
proudest of in the 17 years that I have been in public life from the
city council to the mayor’s office to Congress has been consistent
support for libraries. I'd like to offer just a couple of brief quotes
that 1 think are not only timely, but I also think that they very
clearly demonstrate that the library, as Mr. Cohen of the Washing-
ton Post reminds us, is an essential public service.

“If this Nation is to be wise as well as strong, if we are to
achieve our destiny, then we need more ideas from more wise men
reading more good books in more public libraries.” That’s a quote
from Senator John F. Kennedy, who was responding to a question-
naire in the Saturday Review on October 29 of 1960.

But most importantly, for those of us in Western Massachusetts,
we are reminded of Kennedy's journey as President to dedicate the
Frost Library at Amherst College.

“Libraries are memories, and in this library you will have the
memory of an extraordinary American, much more than that,
really, an extraordinary human being. And also you will have the
future. And all the young men who come into this library will
touch something of distinction in our national life and, I hope, give
something to it.”’ Those were President Kennedy’s remarks on Oc-
tober 23 of 1963 as he dedicated the Frost Library.

Now these are remarks from Congressman Neal.

Many people in these hard economic times have come up with
the idea of cutting library services as a way of balancing a local,
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State or Federal budget. The current administration is requesting a
cut of more than 75 percent in the Education Department library
programs from the $143 million appropriated last year to $35 mil-
lion this year.

These pecple should look back at our history tc see how other
generations dealt with sirailar situations. Listen to this. During the
height of the Depression, the Mayor of Boston, James Michael
Curley, increased the number of libraries and their employees to
over 600 people. Today Boston has 485 employvees.

The great New York City Library, which is a mecca to all of us,
located on 5th Avenue, was open 365 days a year during the De-
pression. Today it is open 6 days, with limited hours.

These reductions that are discussed today come at a ..me when
services that a library provides are needed more than ever. Studies
have shown that a larger number of people use the library and its
services in times of economic hardship than when the economy is
in an upward swing. Many people will browse the want ads looking
for new jobs, but also we understand that they are there for a
sense of relaxation and information.

With less discretionary funds, the library offers a place where
the entire family can go and to enjoy an evening out without
having to pay for it.

Today, all across this Nation, hundreds of libraries are facing the
realization of closing down. Many point out that libraries are not
essential services, as fire or police protection. And while libraries
are not in the business of saving or protecting citizens’ lives, they
certainly are in the business of molding and shaping a young boy
or a yourlg girl’s mind. [Applause.]

W.1en we lose a library, we forfeit the opportunity for someone to
benefit and to better themselves. Someone to fall in love with the
simple joy of reading. Someone when new hopes and dreams and
ambitions are about to be dashed.

Let this generation follow the legacy of previous generations and
commit ourselves to maintain these treasures of the mind.

I want to thank you, Mr. Chairman, and to remind all who are
here today that I remain steadfast in my support of the concept of
the public library. The Founders never intended the public library
system to be a private enterprise undertaking. It was always in-
tended to be supported by the public and for the public, and I think
that it is tragic what we are allowing to happen across this country
in the name of fiscal responsibility.

Thank you all very much. [Applause.|

OPENING STATEMENT OF REPRESENTATIVE JESSE OWENS

Mr. OweNs. I won't harass you with another statement today. I
want to thank you for the 16 minutes you gave me at your session
yesterday. There are two points I would like to make, however.

One is that I went to the Congressional Research Service and got
a detailed listing of the appropriations for libraries since they
began with the Federal Government in 1957. The authorization
was first in 1956, and it took a year before they gave us I think the
first $2 million in 1957.
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I had my staff add up all the appropriations since 1957 until
now. They totalled—and I left the slip at my office, so I don’t have
the exact amount—$2.3 billion over 35 years; $2.3 billion is the
Federal contribution to libraries over 35 years. An aircraft carrier
will cost you $3.5 billion—one aircraft carrier.

The tc e is set here in Washington, and unfortunately is picked
up by the States and local governments, that libraries are not sig-
nificant. The tone is set here. The last President put zero in the
budget for libraries for every year that he was President. This one
has chosen to be more kind and put in $35 million. Fortunately, in
the House we have already raised that to $126 million. [Applause.]
Before you applaud, you should understand $126 million represents
a cut for the Library Services and Construction Act.

Finally, I say that to urge you to make certain that the delibera-
tions of this White House Conference are personally delivered by
you to your congressmen. Everything possible must be done to
raise the level of awareness of congressmen, so that the tone set in
Washington is changed over the next few years.

I walk around all the time with the words of Shakespeare’s King
Lear ringing in my ears: “Fools be not to bear it tamely; touch me
with noble anger”—when I sce the waste that goes on here and
compare that with the paltry sums that they are willing to give the
libraries, I am ang. . all the time. You should go to your congress-
men with some of that same anger.

Thank you. {Applause.]

I understand there is a 4-minute video from “MacNeil-Lehrer”
that we're going to see right now. . '

[Videotape shown.! .

Mr. OWENs. Unless some witness has one last statement to make,
we can let Roger Rosenblatt have the last word. I unc rstand we
had extraordinary testimony. and I regret the fact that the election
of the Democratic Whip has kept some of us away, but I assure you
I will examine the testimony in writing. *

Are there any last urgent statements”

[No response.| L.

[Additional statements submitted for the record follow:]

»
PREPARED STATEMENT OF M&. BENDER

1 am David R. Bender, Exccutive Director of the Special Libraries Association
(SLA). and 1 want to thank the members of the Joint Congressional Hearing on Li-
brary and Information Services for thig opportunity to diseuss the role of our Asso-
ciation and the special library in the White House Conference on Library and Infor-
mation Services. The Association and its membeys are dedicated to the advancement
and improvement of communications and the dissemination and ultimate use of in-
formation and knowledge for the general welfaré of all users

SLA is an international organization of mare than 13,000 librarians, information
managers, and brokers. Special librarians and jnformation professionals serve busi-
ness, media, finance, research, science, government, museums, trade associations, re-
search institutions, and nonprolit organizations. The one common thread in these
libraries and information centers is that all have collected and organized specialized
information in specific subject areas or in the support of specific missions in order
to meet the information needs of their respective clienteles.

While essentially established to assist the users within their own institutions, the
purpose and mission of special libraries and information centers have expanded ns
the environment in Whik.‘\l they serve has grown and advanced in the Information
Age. The special library/information center now provides a wide range of informa-
tion services. to a not so limited clientele (particularly in g -2roment libraries), and
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plays a major role in the advancement of information policy and information prod-
ucts and services which foster and promote these policies.

Delegates to the national meeting of WHCLIS must understand and appreciate
the value and role of special libraries/information centers and the professionals who
service these collections. The resources of special libraries are vital to the develop-
ment of this nation technically, scientifically, and socially by virtue of the advance-
ments made by the organizations and institutions within which they serve. These
special library collections are there for others to use; therefore, special libraries can
have a role in meeting the information needs of the community at large.

No national library and information services program, nor national information
network (such as the proposed National Research and Education Network), should
be planned or implemented without the assistance and expertise of the special li-
brarian/information professional.

National information policies and strategies must incorporate the wealth of spe-
cialized information which could be made available to even larger segments of our
citizenry. General public libraries and citizens need to be cognizant of the fact that
these collections can help meet the needs of a variety of users. Special librarians
want to play » part in providing local, state, and national information services and
indeed, special libraries must be an integral part of the total information picture.

SLA’s constituency represents 2 broad spectrum of subject areas and is an experi-
enced cadre of librarians and information specialists. According to our 1991 mem-
bership survey, more than half of SLA’s members are in the corporate sector.
United States industry has recognized that improved productivity and competitive
advantage depends on how well information and knowledge resources are utilized in
developing products and services. William Esrey, who spoke at the opening session
of WHCLFS about productivity, eloguently discussed the pivotal role of the corporate
information center at his corporation, United Telecom, and made special mnention of
the outstanding work done by the corporate librarian, who is a member of SLA. We
know that there are many other SLA members who have done much to communi-
cate the value of the corporate/special librarian to the captains of industry.

SLA has gone on record in support of the goals and concepts of this second White
House Conference, and a contingent of SLA members, elected leaders, and staff at-
tended both White House Conferences. The following are some of the issues which
z‘a’gﬁrelseist{\le needs of SLA members and we hoped would be addressed during

CL :

—ways the library community can and should work with the private sector in the
dissemination of government information;

—privatization/contracting out;

—the growing role of librarians/information specialists in the globalization of in-
formation;

—the important role played by corporate, federal. and other special libraries and
information centers;

—strengthening public-private partnerships as federal funding for library-related
initiatives dwindles;

—maintaining open access to government information to guarantee democratic
and economically sound economy;

—protecting the confidentiality of library records maintained in public institu-
tions;

—preservation of books and other publications regardless of format;

—marketing the profession and other resources offered by all librarians und infor-
mation specialists;

—understanding and use of new and emerging technologies by the library/intfor-
mation profession as well as the end-user;

—copyright and intellectual property; and

—national information policies.

Again, on behalf of SLA and its members, ! want to thank the members of the
Joint Congressional Hearing on Library and Information Services for this opportu-
nity to share our thoughts on libraries and information services as we prepare for
the 21st century. We appreciate the assistance provided by the both the National
Commission on Libraries and Information Science: and WHCLIS staff in making
SLA part of the planning process for this 1991 Whit:- House Conference.

PREPARED STATEMENT oF Ms. WARDEN

1 am Margaret S. Warden, former Montana State Senator; former member of the
National Commission on Libraries and Information Science; a former member of the

140



E

Q

129

Montana State Library Commission; and a long time supporter of adequate funding
for all kinds of libraries.

I have seen the growth of libraries with the passing of Library and Services Con-
struction Act. This has made it possible for rural states like li:lontana to provide
more coverage for the large and small libraries.

Sheila Cates from the Montana State Library has collaborated with me in provid-
ing this material from Montana which I am sending by FAX this afternoon.

Please send this to Rick Jerue for the Joint Congressional Hearing in conjunction
with the Joint Hearing that Congressman Pat Williams and Senator Claiborne Pell
are chairing in conjunction with the White House Conference on Library and Infor-
mation Services.

Funding for libraries in Montana currently is a mixed bag. On the state level, a
certain amount of success has been achieved from the past two legislative sessions.
Libraries in Montana received general fund state aid support. for the first time in
the 1989 legislative session when the Montana legislature approved a state aid pack-
age, that included a statewide library card, interlibrary loan reimbursement, sup-

rt for the six public library federations and direct stete aid for public libraries.

owever, funding was only authorized for the interlibrary loan reimbursement and
the federation support. The state's library community maintained its lobbying ef-
forts, and in the 1991 session, as well as retaining the interlibrary loan reimburse-
ment and federation support, funding was also approved for direct state aid for
public libraries. In the fall of 1991, Montana's Public libraries will be paid $.125/per
capita and $.125/per square mile from the gencral fund.

Library funding at the local level has not been as successful, The December 1990
“Report of the Blue Ribbon Panel on Libraries at Risk to the Montana State, Li-
brary Commission'’ reiterated the severe impact the 1986 freeze on local property
tax levels has had on local libraries. “This funding constraint has placed local
public libraries in a horrendous squeeze, caught between increasing demands for
services, rising costs of materials, and declining, revenues to provide them.” After
two years of successful emergency mill levies in Lewis & Clark County, Helena.
voters turned down the same proposal this year, and as a result the library has had
to lay off staff, close on Mondays, reduce branch hours. and slash its book gudget by
approximately 0% for this next fiscal year. Great Falls Public Library will have a
materials budget of only $50.000—when a library its size typically would have a ma-
terial's budget of $150,000. Public libraries in northern and eastern Montana have
:)olg the State Library they are anticipating efforts to reduce their fiscal year 1992

udgets.

The Blue Ribbon Panel also nddressed the status of other types off libraries in
Montana. For school library media centors. the panel reported that in 1390, Mon-
tana's 769 schools had only a total of 311 full time equivalent certified school librar-
ians (that translates to only 40%) and many elementary school libraries are staffed
only by aides,

Academic libraries in Montana have also suffered dramatic budget woes. It has
been 15 years since the University of Montana's Mansfield Library has added to its
overall number of journals. Montana State University has canceled 25% of its jour-
nal titles in the lust five years. Inflation in the costs of materials has continued una-
bated, so the libraries’ purchasing power has diminished significantly. In addition
the number of professionally truinc(i) librarians in Montana's academic libraries has
decreased. Currently the director’s position is open at three of the University Sys-
tem’s six libraries.

There are a few bright spots on the horizon: The University of Montana’s Mans-
field Library received funding for cooperative automation wit the Missoula Public
Library. It also will be one of the libraries to participate in the Library of Congress’
American Memories Project. Parmly Billings Library will open its doors to users
more hours each week beginning this fall. Missoula ’ublic Library anticipates a
substantial budget increase for fiscal year 1992. Butte-Silver Bow Public Library
will be moving into a newer, larger facility later this year.

It is also impossible to discuss libraries and library service in Montana without
mentioning LSCA funding and its impact in Montana, LSCA funds have provided
staff and resources at the State Library to assist Montana's public and institutional
libraries in providing improved library service to their patrons. In addition, 1.8LA
supports a major portion of the State Library's Library for the Blind and Physically
Handicapped which serves approximately 2,500 Montanans.

1.SCA has also had a direct impact on Montana's local communities. Since 1983
Title 11 funds have built new libraries in Laurel and Belgrade and funded extensive
additions or helped acquire new facilities for Havre-Hill County Library, Meagher
County/White Sulphur Springs. Bitterroot Library/Hamilton, Lincoln Branch ¢
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Lewis & Clark County, Plains Public Library, Lewistown City Library, and Sidney
Public Library. There have been other LSCA projects in Flathead County, Winnett,
Fort Benton, and Scobey as well as a new location for Glendive in the next few
months and a new building for Boulder's Community Library.

Titles I and I1I funds have been used to: help the state's libraries share their lim-
ited reso'- ¢es through supporting Montana as a founding member of the now West-
ern Library Network (WLN), provide grants to libraries to add their holdings to the
Western Library Network's database (5 million plus holdings of libraries in Mon-
tana and the Pacific Northwest), and provide grants to 39 libraries in the state to
acquire WLN's LaserCat technology tmicrocomputers, CDD ROM drives, and Laser-
Cat—WLN's database on compact disk). Missoula Public Library, one of the first li-
braries in the state to be active in local literacy efforts, received some of its first
funding from a Title I grant from the State Library Commission. Five school librar-
ies in commun;ties where no public library exists (Alberton, Lambert, Lume Deer,
Marion, Opheim) were funded to demonstrate how they could extend their hours
and services to the non-school public. Of the five, four have continued to offer public
library service to their communities, two of them (Marion and Opheim) as official
branches off the county library system. Ninety eight Montara librarians (school,
public, academic and special) from Baker to Eureka and Darby to Plentywond have
been trained to provide enhanced reference services to their patrons through two
I.SCA-funded Reference Institutes held in June of 1489 and 1991 in Helena. Though
it has not yet been approved for funding the concept of a statewide libra-y card was
successfully demonstrated by 14 libraries in southeastern Montana through an
I3CA-funded project.

The Library Services and Construction Act has done much to improve library
service in Montana. However, because we are a small state in terms of human and
material resources, there is still much to be accomplished that needs continued fed-
eral. support.

Thank you for the opportunity to tell you about Montana's libraries.

The joint hearing is now adjoucned. .
[Whereupon, at 11:35 a.m., the subcommittees were adjourned.]
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