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CHAPTER |
INTRODUCTION

Fueled by school board accountability concerns, minimum compe-
tency mandates, evaluation requirements for federal, state and local
programs, and the growth of curriculum-embedded and continuum-
based assessment systems, achievement testing in American schools
has become both an enterprisc of significant scope and vi«ibility and the
subject of considerable public discussion and debate. € 'itics have at-
tacked the arbitrariness of current testing gractices (Baker, 1978), have
expressed concerns about their validity and bias (Perrone, 1978), have
accused testing of narrowing the curriculum and have questioned the
value of traditional testing amidst changing functions of education
(Tyler. 1977). The quality of available tests continues to be controver-
sial (CSE. 1979; The Huron Institute, 1978). at Icast one major teach-
ers’ organization called for a moratorium on the use of standardized
tests, and vigorous legal battles have been launched.

Responding to these various challenges, adovcates of testing have
reaffirmed its importance and reasserted the variety of purposes that
current tests can and do serve. Supporters have maintained, for exam-
ple. that testing promotes accountability, tacilitates more accurate
placement and selection decisions, and yields information usetul for
curricular and instructional improvement.

The testing controversy rages on while the nation’s considerable
investment in achievement testing continues. Although the stakes in the
debate are high, public policy in this arena has been formulated without
the benefit of basic information about the nature of testing as it actually
oceurs and is used in schools. How niuch testing really goes on? How
are test results used? What functions do tests serve for teachers and
orincipals? What are the etfects on schools of various local, state and
federal manadates? These and similar questions have gone largely
unaddressed. A few studies have indicated teachers’ reservations about
the limited use of one type of achievement measure — the norm-
referenced standardized test (Airasian, 1979; Boyd et al, 1975; Goslin,
1965; Goslin, Epstein, & Hallock, 1965; Resnick, 1981 Sulmon-Cox.
1981: Stetz & Beck. 1979). Beyond this. however. the landscape of
testing practices and test use in American schools remains largely
unexplored.
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In this context, the UCLA Center for the Study of Evaluation’s (CSE)
three-year study provides educational policy-makers with basic, new
information on classroom achievement testing across the United States.
Conducted from 1979 through 1983, CSE’s research was designed to
take a comprehensive picture of national testing practices. It investigat-
ed a wide range of types of tormal assessment measures (e.g.. commer-
cially produced norm- and criterion-reterenced tests and curriculum
embedded measures, tests of minimuim competency and functional
literacy: district-, school-. and teacher-developed tests) as well as some
less formal means for gauging student progress and achievement (teach-
ers” observations of and interactions with lcarners). Within this broad
range, inquiry focused on achievement testing practices in reading/
English and in mathematics. basic skills areas which are the subject of
continuing public concern. Teachers and principals at both elementary
and secondary grade levels served as primary subjects for the nation-
wide survey. addressing those grade levels which had been identified in
prior research as important transition points and the targets of frequent
testing. The research commenced with an extensive literature review
and exploratory fieldwork in three school districts across the country to
identify relevant contextual variables and to deepen our understanding
of teachers™ and principals™ orientations. Case study inquiry following
the survey explored in greater detail issues associated with the costs of
testing.

Policy Orientation: Questions and Issues of Interest

Axs the discussion above suggests, educational achievement testing is
a pervasive enterprise. one which recurrently affects the lives of all
students. It is an enterprise which is rapidly changing, diversifying and
expanding. And it is an enterprise in which hundreds of millions of
doltars in public monies are expended annually. It is not surprising.
then. that it gencrates a broad range of questions and issues for
policymakers to address. The CSE study examined a number of these:

Competency testing. Across the nation, more than 40 states have now
mandated tests of minimum competency for school children. Some
states require such tests for promotion and graduation: others for cheek-
ing students” basic educational needs at milestones in their sekool
carcers. Decistonmakers at all levels need to know how these testing
programs arc influencing students’ educational experiences and lite
chances What are the impacts of difterent Kinds of minimum compe-
tency programs? Have they affected curriculum and instruction? Have
they wrought changes in the other ways districts and schools measure
students’ progress?
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Testing for federal and state program evalution. Federal and state
categorical programs, meanwhile, continue to include evaluation re-
quirements. Testing student achievement remains a primary way of
meeting those requirements. Program administrators and technical as-
sistance personnel in both funding agencies and participating districts,
along with legis!ators and their advisors. need cost benefit information
on testing in this context. Can it and does it serve purposes beyond
accountability and compliance? How does testing for federal and state
program evaluation affect the instructional time of participating stu-
dents? How does it influence the distribution of instructional staft
members® energies and efforts?

District continuum testing. Simultaneously to the above activities,
many school districts are expanding their own testing programs. And
increasingly these district tests monitor students’ progress along dis-
trict-mandated sequences (or continua) of skills or objectives. From
district to district, however, teachers may differ in their willingness to
administer such tests and to utilize the results. Under what conditions,
then, are test accompanying skills continua most likely to be adminis-
tered and used in instructing students? What qualities should the tests
have to be maximally useful? How can they be ctfectively integrated
with other assessment activities? District administrators require infor-
mation to resolve these issues.

Teacher-constructed tests and other assessment technigues. Teachers
themselves seem to spend significant amounts of their assessment time
in administering tests and quizzes that they construct. They also scem to
devote considerable attention, especially in the elementary grades, to
commerically produced tests that come with curriculum materials.
What are the qualities in these Kinds of tests that make them attractive
and useful?

Defining the Research Problem

Given the vast array of policy issues and information needs surround-
ing educational testing, how should a national student survey be fo-
cused? CSE’s Test Use Survey was guided by two interrelated concepts:

-— the concept of the teacher as practical reasoner and

decisionmaker;

--- the concept of testing as an intervention

The teacher as practical reasoner and decisionmaker. The view of
teachers as practical reasoners and decisionmakers emerges trom theory
and research from the branch of sociology known as ethnomethodology
(Cicourel, 1974; Garfinkel, 1967; Cicourcl, & Kitsuse, 1963; Mchan &

g
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Woaod, 1975; Weider. 1973; Wood. 1968). According to this view, as
practical reasoners and practical decisionmakers, members of social
units:

— Orient their activities 10 the practical tasks they must accomplish
in their everyday routines and do so in light of the practical
contingencies and exigencies they tace;

— Carry out their activities based on their “*background under-
standings™’ of a **world known in common and taken tor grant-
ed” (Schutz, 1962). That world is validated and supported daily
through members® collective activities. Members act as *"naive
phenomenologists,”” taking things as they seem to be until u=-
folding experience proves them otherwise. Thus they sustain
their orientations to their practical tasks and circumstances.

Data from the Test Use in School Study's planning-stage ficldwork
efforts support such a view. That teachers do orient their efforts to the
practica; tasks that are demonstrably central in their everyday protes-
sional lives and do orient to the practical exigencies they face was
recurrently documented. Teachers, for example, reported their uses of
test results as serving most heavily the functions that are central to their
routine teaching responsibilities: deciding what to teach and how to
teach it to students of different achievement levels: keeping track of
how students are progressing; and evaluating and grading students on
their performance (Dorr-Bremme. 1983). Further. the means of assess-
ment that teachers reported using most often and in the greatest variety
of ways were those which facilitate the accomplishment of their practi-
cal activities and respond to the practical exigencies they face.

A variety of routine tasks constitute the world of teaching as prac-
ticed. Teachers must accomplish these tasks in a context characterized
by recurrent time limits, others’ demands for high performance and
accountability, and their own concerns with providing eftective and
appropriate insiruction. These features of the teaching world impinge
upon teachers' testing practices and test use. Thus, it appears that their
reasoning and decision-making about asssessment and its uses are
structured oy and oriented to their practical circumstances.

Testing us an intervention. A second concept framing the Test Use in
Schools Survey was the concept of testing as an intervention. From this
perspective, required or recommended tests, by virtue of their very
presence in schools can impact educational practices. They can, in fact,
tunction as change agents. Supporting this point of view, planning stage
research indicated that:

I. Mandated tests can add new standards of accountability to those
that teachers must attend to in their evervday routines. Reasoning

)
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practically, teachers may feel responsible for adjusting their
instructional emphases and techniques to match the skills and informa-
tion students must mast<r to do well on required tests. For example,
minimum competency tests, particularly those required for graduation,
scem especially likely to re-orient teachers' practical reasoning and
instructional planning and induce them, individually and schoolwide.
to alter curriciilum and teaching methods.

2. Mandated tests can change the practical circumstances under
which teaching and learning must be accomplished. Respondentsin - ¢
exploratory ficld rescarch, for instance, cited a number of unintended.
largely negative. cffects of testing programs, ¢.g, reduction in time for
teaching. Where consequences of this type occur, they alter the practi-
cal contingencies that teachers tace in accomplishing their routine
activities. As they do. they may occasion broader changes in
instructional practices, curriculum, and perhaps in students” learning as
well.

3. Mandated tests, where they respond to teachers practical exigen-
cies, can provide new ways to accomplish routine tasks and can signal
new approaches to instrurtional practice. Fieldwork in two districts, for
example, illustrated the ways in which a district continuum test can
respond to teachers® assessment needs and facilitate more individual-
ized instructional approaches. Under such circumstances, testing pro-
grams of particular Kinds can serve as agents for educational change.

Framework for the National Survey

The two related concepts of the teacher as a practical reasoner and
testing as an intervention provided a useful organizing framework for
the national survey of assessment practices and uses schools and class-
rooms. In addition to informing the selection of domains to be exam-
incd in survey questionnaires, this framework indicated some interest-
ing relationships to be explored. These domains and hypothetical rela-
tionships are displayed in Figure 1. (Notice that not all the refationships
portrayed there were examined in the national survey.)

Federallstatellocal testing requirements. Attention to such require-
ments responds to the conecept of testing as an intervention. As depict-
cd. testing requirements influence the distribution and frequency of
types of testing at ocal sites. and thus bear upon patterns of test use.
(That is. districts may introduce innovative tests that teachers use
heavily to replace self-constructed tests, cete. Federal and state evalua-
tion requircments may encourage consolidation of assessment activi-
ties and use of extant tests for “new ™ purposes, or they may simply

ERIC 12




6 INTRODUCTION

imroduce additional testing at local sites.) Following the chain of
posited relationships turther, testing interventions such as minimum
compet:ncy programs may impact on the organization of curriculum
and instruction (as described above).

Given that types of assessment seem to impact on one another and
piven the seeming importance of minimum competency testing as an
agent of change. districts were sampled on presence/absence of
statewide assessment and on various conditions of minimum competen-
cy testing. Data on the fedeval-, state-, and district-initiated testing in
sampled districts and schools were elicited in brief, initial, district-
contact phone interviews with district testing o{ticers anc through prin-
cipal questionnaires.

Federalistatellocal programs. The presence/absence of particular
federal and state categorical programs, and local educational programs
as well, is assumed to influence how curriculum and instruction are
organized in schools and, in turn, the routine tasks of local-site practi-
tioners. (For instance, Title 1 and Title VII programs and programs
developed in response to Public Law 94-142 occasion referral, place-
ment. and diagnostic decisions.) The testing that occurs and the test
scores that arc used follow from needs inherent in these routine tasks.
The study was not explicitly interested in studying how federzl, state,
or local programs impact on the organization of curriculum and instruc-
tion locally ‘Zotted line, arrows). It was only interested in the
presence/absence of the instructional alternatives such programs pro-
vide. Thus only information on district and school participation in
major, instruction-related federal and state programs, e.g., Title I,
(Chapter 2) was gathered.

Organi:ation of curriculum and instruction. The organization of
curriculum and instruction constitutes a main influence on the nature of
tecachers’ routine, practical activitics and decisions. If students are
grouped by reading level ur set to work in individualized, self-paced
learning programs, the teachers need to make placement decisions. It a
continuum of objectives or **management system'" is established then
teachers must monitor learners’ progress through that continuum. If
team teaching is practical or aides are available for instructing students,
students must be distributed to the instructional alternatives afforded by
extra personnel (Yeh, 1978: Yeh, 1980). In summary, it was hypoth-
esized that a greater variety and number of available instructional alter-
natives in the classroom and school would increase the routine tasks and
decisions that require assessment information. and so influence both
the patterns of testing that occur locally and the ways test scores are
used locally.

13



INTRODUCTION 7

Data on the organization of curriculum and instruction were gathered
primvarily on teacher yaestionnaires: ¢.g., the presence/absence of aides
and tcam teaching, the ways teachers distribute students for instruction
within the class, presence and type of instructional support services
beyond the classrooni. Information on the latter was also elicited from
principals.

lypes of students served. The nature of practitioners’ routine, practi-
cal activities and decisions was assumed to vary with the tvpes of
students enrolled in the school and assigned to a teacher's classroom.
Students whose first language is not English, who arc members of
sociocconomically depressed and/or culturally different populations,
whose rate of achievement is unusually rapid, and so on, present teach-
crs with different kinds of instructional challenges and decisions. Thus,
the types of testing given locally and the uses of test results are likely to
vary with the demographic or achievement characteristics of children in
the school and classroom.

Breakdowns of sampled schools® enrollments by socioeconomic sta-
tus (as indicated by percent receiving Aid to Families with Dependent
Children, percent receiving tree lunch, and similar indices) and cthnic
identity were clicited from principals. Principals were also asked to
provide contextual information on the rate of transicnce in school
enrollment year-to-year and on recent general enrollment trends.

Teuchers’ perceptions of the utility of teits and types of tests. As
teachers go about the accomplishment of their practical tasks and deci-
sions, the instances in which they refer to test scores and the ways in
which they *‘count’ or “*weigh’' test scores are assumed to vary with
their perceptions (vpinions, values, understandings) of tests and types
of tests (Sce Lazar-Morrison et al., 1980; Yeh, 1980).

Survey instruments tor teacher respondents gathered data on teach-
ers” pereeptions and beliets about testing particular types of tests and
testing in gencral.

Teachers’ experience and training. A~ they go about making sensc of
particular tests™ strengths and weaknesses. appropriate uses, and the
like, teachers (the model assumes) will draw upon their formal educa-
tional and practical experiences with respect to testing. Thus, their
training and experience are likely to bear ultimately on their practical
decisions about which types of test scores to use and how to use them.
Teacher questionnaires asked respondents to report succinetly on the
number of ycars they have been teaching and the number of years they
have been teaching in their present school. (The latter was assumed to
index tcachers’ familiarity with existing local assessment programs and
practices, socialization to local norms and values, cte.) Informat non

14



8 INTRODUCTION

teachers® educational background knowledge and in-scrvice training
experience also was elicited.

District and local site leadership action. 1t was assumed that innova-
tive district and school leadership can provide in-service training cxper-
iences that change teachers’ perceptions of the utility of particular tests
and types of tests, thus influcncing teachers’ practical test-use deci-
sions. District and schooi lcaders can also, it was posited, act to gener-
ate *sts, testing programs, and testing practices that facilitate tecachers’
accomplishment of their routine tasks under the practical exigencies of
their environments (Sce Dorr-Bremime, 1983). Finally, district and
school leaders may act to require that tcachers usc certain test scores for
particular purpuses.

The study was not explicitly interested in how types of lcadership
action impact un types of in-service training in testing (dotted lines,
arrows). The study was interested, however, in how leadership activi-
ties of particular kKinds impact on test use (solid line, arrows). Data on
district-wide leadership action were collected in initial-contact phone
interviews with district testing officials and o~ principal gucstion-
naires. Information on school-site leadership was gathered from teacher
questionnaires.

Types of tests given: purposes and frequency. Describing the types of
tests given at local school sites was a central goal of the study. So too
was identifying the factors that influence the purposes for tests and the
frequency with which they are given; hence the inclusion of the domaius
discussed in the forcgoing paragraphs.

The model assumed that the types of test given locally, and the
purposes for and frequency “vith which they are given, will influence
local types of test-: core use. This assumption was made for more than
the obvious reason, that the giving of a type of test makes its scores
available. It was also posited that the presence/absence of one type of
test may intluence the use of scores from another type. The giving of
minimum competency tests as a requirement tor graduation, for in-
stance, may cncourage teachers to use the results of other kinds of tests
to measure students® progress toward attainment of the mirimum com-
petencies. (This phenomenon was obscrved in a junior high school
visited during exploratory ficld work.) Similarly, the abscnce ot par-
ticular types of testing in a local sctting may co-occur with more
diverse uses of the results of tests that are given there.

Data on the types of tests given, and on the purposes for and frequen-
¢y with which cach is administered, were clicited from both teachers
and principals, assuring a comprehensive picture of the pattern of
testing in cach school and classroom sampled.

15
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10 INTRODUCTION

Tipes of test score use. Describing how scores from particular types
of tests are actually used was another primary goal of the research. And
identifying the factors that influence type-of-test-score/type-of-test-use
relationships was yet another.

Information on how scores from particular kinds of tests are used in

classrooms was elicited on teacher questionnaires. Data on other
school-wide uses of test scores was gathered on principal question-
nai- -.
»- pacts. As Figure | shows and as earlier discussion has ¢xplained,
it was assumed that testing can have influence within schools in two
ways. First, testing can have influence through practitioners’ use of test
scores in decision making. For example, curriculum program and/or
instructional strategies might be changed in response to a program
evaluation including test scores as measures of program eftectiveness.
Test scores might influence student placement decisions. Second, tests
can impact on curriculum and instruction by virtue of their very pres-
ence as required or recommended. In the study’s conceptual frame-
work, then, both *‘types of test score us¢'’ and *‘types of tests given™’
are assumed to have potential impact.

The conceptual model also calls attention to the study's interest in the
impacts of particular types of testing and test-score use for learners in
general and for particular types of learners (referenced as *‘types of
students served’’). The model also indic ates the interest of the research
in impacts of particular types of testing :ind test-score use on curriculum
and instructional activitics. These poteatial impacts were discernible in
the research through:

(1) Questionnaire items that investigate the ways in which test

scores are used.

(2) Questionnaire items that asked about respondents’ perceptions
of the impacts of particular types of testing on their stuuents,
classrooms, and schools.

(3) Data analyses that examined relationships between types of stu-
dents served (c.g., by socioeconomic condition and amount of
testing, types of tests given, and patterns of test scorc use).

The Survey Sample*

The survey addressed a nation-wide sample of principals and teach-
ers drawn through a successive, random-selection procedure. Given the
study’s intent to provide a comprehensive picture of current testing
practices, sampling procedures were devised to yield a nationally repre-
sentative sample of respondents. Stratifying variables reflected this
concern for representativeness, as well as the need for variables whose

17
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valucs were casily attainable; these included geographic region of the
country, district size, urban-suburban-rural locale, sociocconomic sta-
tus, and minimum competency testing policy. The latter two variables
also reflect the study’s interest in clarilying policy issues, though the
number of policy-relevant sampling variables which could be included
in sampling was scverely limited by available information. While it
might have been interesting to stratify the sample based on district
Icadership or types of district-required tests, for example, no prior
information cxistcd which would permit sclections based on thesc
variablcs.

Respondent sampling procecded as follows. First, a nationally repre-
scntative probability sample of 114 school districts was drawn. (A
latticc sampling technique was uscd to select cells from the matrix
defined by the five stratifying variables. Then random sampling was
donc to sclcet within cells.) Next, from within these districts, size
permitting, two clementary schools and two high schools were random-
ly sclected using a procedure that fucilitated (where possiblce) inclusion
of schools at levels serving both higher- and lower-income populations.
Finally, in cach of these schools, principals received directions for
randomly drawing four tcachers for inclusion in the study. Dircctions
lor clementary principals guided the random sclection of two fourth-
grade and two sixth-grade teachers; those for high school principals
dirccted the random sclection of two teachers of tenth-grade English
and two ol tenth-grade mathematics.

The principal and cach of the four participating tcachers at cach
school received questionnaires that clicited detailed information on
their individual and school testing practices, as well as related contex-
tual and attitudinal data.

Return rates. Returns were obtained from 220 principals, 475
clementary-school teachers, and 363 high-school teachers in 91 of the
| 14 disiricts sampled. Return rates from all principals and from teach-
crs at the clementary level were approximately 60%. About 50% of the
high school teachers in the sample responded. To correct for differential
rcturn rates by sampling ccll, and to approximatce a nationally represen-
tative distribution of respondents, weightings were applied in all de-
scriptive analyses. The results reported in the lollowing chapters,
therefore, represent weighted estimates of national testing practices,
test use patterns, and orincipal and teacher perceptions and belicls on
testing-related issucs.

*A more detailed description of the sampling procedures is available in Burry ct al.,
1982
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12 INTRODUCTION

What was the nature of the sclected schools, their teachers and
classrooms? In order to provide context for understanding the results
presented in later chapters, the remainder of this section describes the
characteristics of the school environment in which the respondents
operate and then the teachers themsclves,

The average clementary school in the sanmple served a total enroll-
ment of 528, comprised of a majority Caucasian but cthnically mixed
student population. ‘While the typical school community was cconomi-
cally heterogencous, a significant minority of students received federal
aid and/or qualificd for frec school lunch benefits. Transiency and
abscnce rates were relatively modest, 16 and 6 percent respectively. A
majority of the schools (60%) operated a school improvement program,
and student achicvement testing was typically included and required in
such programs. Over onc-half of the schovls operated under minimum
competency testing requirements; while within these schools most stu-
dents passed such required tests on the first try, a sizeable number of
students (20%) typically experienced failure. (Sec Table 1)

Sccondary school cnrollments, as would be expected, were substan-
tially higher, with a mcan of' 1439, While other characteristics were
quite similar to thosc at clementary school level, students in the average
high school in the sample appeared slightly more econonwcially advan-
taged and less transient,

The average teacher within the schools described above had approxi-
matcly twelve ycars of teaching cxperience, almost ten of which were in
their current district. (The results are presented in Table 2.) In terms of
their cducation the respondents were aimost evenly split between those
holding a Bachelors degree and those holding a Masters degree, with
less than 1% holding a doctorate. Further, they tended to average some
24 1o 25 college units beyond their highest degree. ‘The picture of the
teachers then, is onc of expericnced, educationally qualified
protessionals who have continued to pursuc education. It is interesting
to note how similar the characteristics were across the clementary and
sccondary levels. At both levels, however, these characteristics ap-
pearcd unrclated to testing practices.

The routine of the classrooms these (eachers taught in is also de-
scribed in the results found in Table 2. The results indicate that teachers
had in their classrooms approximately 27 students at the clementary
level and 26 at the sccondary level. At the clementary level, they
provided over 6.5 hours ol reading instruction per week and about S
hours of mathematics instruction. The results at the secondary level
were similar for mathematies, i.c., about 5.5 hours of instruction per
week. However, fewer hours of English instriction occurred at the
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secondary level (approximately 5.5 hours) than reading instruction at
the elementary level, reflecting both the greater emphasis on reading
earlier in a student’s career and the broadening of the curriculum as a
student progresses through higher grade levels, as well as standard class
periods at the secondary .evel. It will be usetul to compare these
average hours of weekly instruction with the amwunt of time devoted to
testing. This is done in the next chapter, where the frequeacy of testing
and the time it takes are described.

Table 1. School Characteristics

Elementary Secondary
Mean S.D. Mean S.D.
Total Enrollment 528 (235) 1439 (696.3)
School Ethnicity
Black 15.0% (25.8) 15.0% (25.5)
Hispanic 8.1% (21.2) 6.8% (18.4)
Asian 2.1% (9.2) 0.7% ( 1.2)
Native American 5.5% (20.4) 04% (2.1)
Cuaucasian (Euro-American) 70.6% (35.8) 76.2% (31.0)
Other 1.2% (9.9) 07% ( 5.7)
Socio-Economic Status
Low income (<$8,000) 29.0% (26.2) 224% (20.2)
Middle income 50.6% (23.4) S56.7% (19.3)
High income (-$25.000) 20.5% (21.7)  21.8% (17.6)
% of students receiving
AFDC or free lunch 31.0%  (26.2) 23.2% (22.8)
Transicney Rate 18.5% (13.7) 104% ( 7.8)
Abscitee Ru'e 6.0% (9.4) 74% (3.7
School lmprovement Program
% Participai’ng S9.7% - 63.0% —
% Requiring Testing 76.3% — 65.7% —
Minimum Competency Testing
Required S3.3% — 50.0% —
% Students passing first time 80.0% (23.0)  76.1% (22.6)

o




14 INTRODUCTION

Table 2. Teacher Characteristics

Elementary  Secondary

Average Number of Years of

Teaching Experience: 12.03 (7.50) 2.6Y (7.50)
Average Number of Years of
Teaching in District: 9.68 (6.94) 10.04 (7.00)

Percentage of Teachers whose
Highest Diploma is:

Bachelors 57.92 50.66
Masters 4].65 48.44
Doctorate 0.17 0.91
Average Number of credits/
units beyond last degree: 24.10 (24.39)  25.82 (22.34)
Average Number of students in class 27.11 (9.45) 26.09 (9.84)
Average Hours per week of
Reading or Math: 6.55 (1.97) 5.38 (1.78)

Average Hours per week of Mathematics 5.19 (1.44) 5.62 (1.67)




CHAPTER 2

ASSESSING STUDENT
ACHIEVEMENT: THE FREQUENCY
OF TESTING AND
THE TIME IT TAKES

As CSE researchers interviewed teachers across the United States,
they spoke of the many ways in which they assess students’ progress
and monitor the results of their teaching. Routine class and homework
assignments, teachers pointed out, provide recurrent information on
students’ learning. Classroom interaction — during question-and-an-
swer recitation and discussions, when students ask for help with their
work, as they read orally or work problems at the board, etc. — yields
immediate, continuous feedback on how students are doing. Special
projects, presentations, and reports offer additional data on student
progress and teaching effectiveness. Testing, then, is viewed by teach-
ers as only one among the many strategies in thelr repertoire for measur-
ing students’ achicvement.

Teachers’ interview remarks imply that testmg means for them elicit-
ing information from individual students, usually through paper-and-
pencil instruments, under controlled conditions, i.e., conditions which
preclude students’ access to texts, notes, and others’ assistance. While
this definition of tesiing is hardly unique, it does differentiate teachers’
view of testing from their perspective on assessment in general. From
their viewpoint (as noted above), assessment of student achievement
goes on constantly during the course of classroom teaching and learn-
ing. Testing, in contrast, cccurs periodically in time set aside explicitly
for that purpose. The amount of testing that teachers report thus repre-
sents only a small proportion of their assessment effects, an observation
which provides important context for interpreting the following discus-
sion on how much testing goes on in schools.

CSE’s national survey asked teachers to list cach type of test their
students reccive over the course of a school year in reading or English
and mathematics, the frequency with which cach type is administered to
their **typical studeni,’’ and the approximate length of time it takes that
student to complete a usual test of cach type. Teachers' responses
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16 ASSESSING STUDENT ACHIEVEMENT

provide a picture of the annual class time students spend taking tests in
these basic skills subjects. This picture is described first in the sections
below, then it is supplemented with fieldwork findings that highlight
some additional time testing entails for both students and their teachers.

The National Picture: Modest Amounts of Time on Testing

Elementary students spend less than 10 percent of the annual allocat-
ed instructional time in basic skills testing. Table 3 shows the average
annual time students devote to test taking, as well as the average
frequency and duration of testing, in cach subject and level of schooling
surveyed.

As these figures indicate, the typical student in the upper-clementary
grades spends about 10 hours a year taking reading tests and 12%2 hours
a year taking mathematics tests. Test taking, then, consumes about four
percent of the average time allocated to formal instruction in reading
and close to scven percent of the average time given to formal instruc-
tion in mathematics during the entire school ycar. (These percentages
arc based on the average instructional time reported by the elementary-
school teachers surveyed: 6% hours a week in reading, 5 hours a week
in mathematics. Here and throughout this section, calculations assume
a school ycar of 37 weeks or 180 days of actual instruction.)

Table 3. Time Devoted to Testing in Typical Classes

Total Amount of
Class Time Spent No. of Tesl Average
on Testing Sessions for Length
per Annuimn “lypical Student of Session
Elementary School (Grades 4-6)
— Reading Tests Y hts. 56 min 22 27 mun.
— Mathematics ‘Tests 12 hrs. 28 man. 2 32 min.
10th Grade English Class 26 hrs. 34 min. 49 32 min.
10th Grade Mathematics Class 24 brs, 18 mm, 45 33 min.
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Table 4. Time Devoted to Required Testing, As a
Percentage of Total Testing Time For Typical Classes

Percentage Percentage
Percentage Time on Testing | Testing Time
Time on Testing Required by Devoted to
Required by Local School | Non-Required
State Distriet Tosts
Elementary School (Grades 4-6)
— Reading 0 19 41
— Mathematics 21 25 54
10th Grade English Class 12 13 74
10th Grade Mathematics Class 9 14 77

Elementary students take a test in reading and a test in math about
once every eight days. Students’ test-taking time, of course, is seldom
distributed evenly from week to week across the school year. Periods or
more intensive testing can occur at the elementary level, for example,
during administration of placement and diagnostic measures, standard-
ized test batteries (with their reading and math sub-tests), and end-of-
book or end-of-level exams. Routine quizzes and chapter tests are often
deferred at such times or in other special circumstances. With this
caveat, the averages in Table 3 yield rough estimates of general testing
patterns. They indicate that throughout the year the typical upper-
clementary student faces a half-hour test in reading and a half-hour test
in math about once in every eight school days.

High school students spend 12 to 13 percent of their time in English
and mathematics class taking tests. Students in high school appear to
spend more of their class time taking tests. Survey results reveal that
the typical tenth-grader enrolled in an English class spends nearly 262
hours yearly completing tests in that subject. This constitutes a little
over 13% of their annual time in English instruction, which teachers’
reports indicate averages 5.4 hours weekly across the school year.

A typical tenth-grade mathematics student devotes somewhat more
than 24 hours to math tests in a school year. At an average of 5 hours
weekly tor mathematics instruction, this equals about 12% of their class
time.

High school students take an English test and a math test every three-
te four davs. As Table 3 shows, in the subjects surveyed the average
testing session in tenth grade last only moments longer than in upper-
elementary classes. On the average, however, the typical tenth-grader 1s
tested about twice as frequently. He or she encounters a half-hour test in
Lrglish class roughly every three-and-a-half days: in mathematics
class, about once every four days.
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Muandated tests consume substantial proportions of students’ total
test-tuking time. How much of the test-taking time just described results
from tests mandated by agencies beyond the school? How much occurs
at teachers’ discretion? Table 4 provides answers to these questions.
Elementary-school teachers in the sample report that on the average
about half their students’ test-taking time in both reading and nath is
spent on measures required by their state or school district. At the high-
school level, state and district mandates account for about a quarter of
the time students spend taking tests in both English and mathematics.
Notice, then, that since high school students on the average spend twice
as much time annually being tested as elementary students do. these
percentages suggest that the actual number of hours spent in required
testing is quite similar at both levels of schooling. Notice, too. that a
greater proportion of assessment in the high school subjects is
voluntary: conducted at the discretion of the inaividual teacher.

Students spend most of their time on teacher-developed tests. Which
types of tests call for greater proportions of students’ test-taking time?
To address this question, the survey emplzyed test-type categories that
recurred consistently and spontaneously in the talk of teachers, school
administrators, and counselors during open-cnded pre-survey inter-
views. The goal was to give survey respondents a categorization system
as similar as possible to the one they use naturally in their everyday
thinking and conversation about assessment. As Table 5 demonstrates.
this system differentiates tests primarily in terms of their point of
origin, i.c., according to who develops the measure and/or requires its
usc.

Table 5. Time on Different Tests, As a Percentage of the
Total Student Time Devoted to Test-Taking

Elementary 10th 10th
Teachers Grade Grade
English Mathematics
TYPE OF TEST Reading Mauth | Teachers ‘Teachers
Tests which form part ot a K 3 S 1
statewide assessment prograi
Regquired Minimum Competeney Tests | 2 ! 1
Tests included with curnculum 28 15 3 17
nutterals
Other commercially pubhished tests 17 18 6 i
Locally developed and distrct 13 ¥ S 2
adupted tests
School or teacher developed tests kY RN 74 76
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A glance at the results in Table S shows immediately that tests
developed by individual teachers and schools and. at the elementary
level, those which accomipany commercial curriculum materials, o cu-
py the great majority of students” testing time. Notice that these are the
types over which teachers have most control. They can administer them
when they deem appropriate; they can design (or readily adapt) the
content to suit their own teaching emphases. Most teachers interviewed
said that these types of tests fit best with their instructional schedules
and curricula, And, from their points of view, these are the most valid
instruments of those listed for such routine tasks as grading, on-going
planning of teaching, cte. (This will be discussed further in Chapter 3).
The predominance of locally developed tests at the secondary level
supports the notion that high school teachers have more control over
classroom assessment than do elementary school teachers. But heavy
use of locally developed tests in the high schools may also retlect the
limited ramber of suitable commercial testing materials available.
Comprehensive curricular programs — including texts with coordirat-
cd workbooks, tests, ete. — are more widely available tor teachers of
the clementary grades.

Finally. note that the two types of testing most often generated by
state policy — minimum competeney testing and state assessment -~
consume on the average very small proportions of classroom testing
time.

The figures in Table 5 are averaged across all teachers in the survey,
including those in states without minimum competency testing require-
ments. Even where minimum competeney tests (MCT) are required in
the grades sampled, however. less than three percent of the testing time
at the sampled clementary grade levels and two percent ot the testing
time th secondary grades and subjects sampled is taken up by these
tests. Where MOT s are available, but not required. they absorb fess
than one percent of the total testing time in the grades and subjects
surveyed.

The picture with regard to statewide asse-sment programs is similar.,
Such programs require no more than three percent of the total annual
testing time at the elementary level (or about 45 minutes per vear on the
average for reading and mathematics combined). At the high school
fevel, tenth grade Enghish assessment programs tvpically take about 75
minutes annually and mathematics programs an average of 30 minutes
per yeur.

Where there are no state minimian competenc v, proficicney, or func-
tional literacy testing requirenients, students spend more time on class -
room achicvement testing. Tests of niniman competency or proficien-
oy or functional hiteracy are now required of all students m over 40
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20 ASSESSING STUDENT ACHIEVEMENT

states. representing about two-thirds of the nation’s student enrollment.
In some states. passing these tests is a prerequisite for promotion to
certain grades and/or for high-school graduation. In others. they are
mandated only for diagnostic purposes: to assure that students with
deficiencies in basic skills are identified and offered remedial instruc-
tion. Furthermore, some states designate specific instruments that must
be used in minimum competency testing, while legislation in other
states permits local school districts to select or construct tests of their
own choice.

Teachers™ reports stigaest that these minimum competency require-
ments may somehow be affecting the amount of classroom achicvement
testing teachers otherwise do. At least. teachers’ survey reports show
that. when other sampling tactors are controlled.® students in states

Table 6. Reiationships Between State Minimum Competency
‘Testing Requirements anc’ Students® Test-Taking Time

Reported in Minutes

STATE SECONDARY ELEMENTARY
REQUIREMENT

Total per Total per
English | Math | Teacher' | | English | Math | Teacher?

No M Competency
Testimg (MO 1 (AR RN TR RERTS ERNECHIT 5377 48 L s7091 | 114K%.37

MO T requiaed L
dugnosis . state
madaled measuie LS 77 TIxa 30 [ TOXe 47 Sod 3 | J4ER 1S 022 4K

MO equuad I
diagnoss, bocad
chowe ol measie T a2 1w S7 ) 1482 77 449 Y | A6 ¥ Y7 2

MO B requuned ke
provinstion o 2l

bl st
[NJISRINTEIN 1427 TR OSSN ] S A INN 0 ] 032 8N 9| 87

M raguied hor
‘\Hlnlllllﬂn (}11
staduatton. ol

e o mcasiie

Nt es ann e e v s b bithonent MU T Cate e s sttty st ant atp 0

Philote ey n s Aodine < ot stepatn ol stalistn abh

Other Lactors consudered m samphime madude distocinde socoecononie status. dis
it emolliment size . peogtaphie rezon s the nating and wban sububan raead locale
See the mtoduction B further detals
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with no minimum competency requirements at all spend more time on
achievement testing each year than students elsewhere do. (See Table
6.) This difference is dramatic (and statistically significant) at the
secondary level, where all types of minimum competency requirements
appear to be accompanied by much less classroom testing (from 33 to
45 hours less annually) and where competency requirements for promo-
tion or graduation are accompanied by the least testing time of all.

At present, this pattern is difficult to explain. On the surface, it
seems to suggest that teachers have eschewed routine classroom testing
in favor of minimum competency measures: that they are permitting
minimum competency tests to take place of other forms of assessment.
This interpretation, however, makes little logical sense. Proficiency or
mimmum competency tests are given only at certain grade levels.
Typically. too, they arc given in those grades only on a single occasion.
Thus, they cannot possibly supply the feedback on student performance
that teachers need regularly for monitoring students’ learning progress,
assigning report card grades. making on-going teaching plans, and so
on. Furthermore, fieldwork visits to various states with different mini-
mum competency requirements revealed no reduction in routine tests
and quizzes. In fact, fizldwork suggested that at least in the districts
visited, additional time can be spent in testing to assure that students
perform well on minimum competency measures. Nevertheless, careful
review of the survey instruments and the statistical analyses to which
they were subjected substantiates the findings displayed in Table 6. The
processes that underlie and explain these results await further study.

Socioeconomic status (SES) seenis unrelated to students' test-taking
time. Given the evaluation and testing requirements that are commonly
associated with compensatory education programs, and given that these
programs serve students from lower socioeconomic backgrounds, many
people have speculated that lower SES students spend more of their
school time on testing than students from higher SES homes. CSt
survey results, however, indicate that this is not the case. Students in
lower “ES arcas do not spend more time taking tests than those in
middle-income or upper-i1come settings. nor do they even spend more
time taking tests required by their district, their state, or in conjunction
with federal educational program guidelines. This finding holds true
regardless of whether a district-level or a school-level indicator of
socloeconomic status is used.

In concluding this section, it is also worth noting that no other
variable included in this study (except minimum competency require-
ments) appeared to have any relationship with the amount of time
students spend taking tests.
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The discussion so far has centered on how much testing goes on in
the basic-skills subjects of reading or English and mathematics w.cross
the nation’s schools. Emphasis has been on the frequency of testing and
on the class time students spend with tests in hand, actually completing
them. Survey questions purposely focused on these topics as especially
relevant to a portreit of national practices.* Fieldwork results elaborate
these findings, providing an illustrative look at all the time students
spend on testing, at teachers’ testing time, and at time on testing across
the curriculum.

Testing consumes student time before and after the test. In most
classrooms, testing demands more class time than that required for
students to complete their tests — time which .. spent both before and
after they answer test questions. Wide-ranging interviews with teach-
ers, conducted by CSE both before and after the national survey, illus-
trate how this time is spent and ho'. much it can add up to.

Preparations fcr testing cun begin days or even weeks before the test
is given. At a minimum, teachers inform their students when the test
will be, explain what it will cover, and say a wo=d or "wo about the
question formats that students can expect. When m»nd- ‘ed measures
such as standardized batteries or minimum-competency tests are due,
however, some teachers spend class time to train students in their
specific response formats and/or in general test-taking strategies. Some
also suspend teaching of the on-going curriculum, devoting class time
instead to review and practice of skills and content that they know these
tests will cover.

When the testing day arrives, of course, time is required for passing
out materials, giving directions, and handling students’ questions. In
order to provide an appropriate environment for testing, some teachers
say, they routinely allow several moments for *‘settling students down"’
and/or rearrangiag students’ seating. Filling in student-identification
information and covering directions can be especially time-consuming
at the outset of special testing episodes. At the clementary level, teach-
ers often report spending a half-hour or more on these preliminaries
when standardized testing, state assessment, or minimum competency
measures are administered. Moving students from their classrooms to
special testing locations (the library, cafeteria. etc), as is sometimes
done for the latter types of assessment and for high-school {inals, is
another before-testing activity that can take up time.

*In additian, praject resources were insutficient to examine testing in all subject areas.
and bath pre-survey interviews and questionnaire pilating contirmed that eliciting
infarmation on all the time associated with prepaning for. taking. and reviewing tests
wauld place an enaimaus respanse burden an survey recipients.
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Once students have completed a test. class time 1s given over to
collecting papers. Sometimes, tests are corrected in class. Then, if
necessary, regular classroom seating patterns are restored. Nearly all
teachers in the elementary grades report that they regularly set aside
time ' or students to *‘relax’’ or **cool out'’ after particularly important
or lengthy examinations. Some high schools accomplish this with spe-
cial schoolwide schedules for finals and (less often) mid-terms.

The amount of class time such activities as these consume appears to
vary markedly from classroom to classroom and school to school. In
two elementary schools, for example, every teacher in grades K through
6 was interviewed about all the time their students spend on test-related
activities in all subjects throughout the school year. In one of these
schools (Hillview Elementary), students usually spend an average of
91% of their total, testing-related time »ctually answering test ques-
tions. Only 9%, on the average, of the typical student’s total time on
testing each year is taken up with before-the-test and after-the-test
activities of the kind described above. In the second elementary school
(Cityside). however, much more time is routinely spent on pre-tasting
drills and review which, teachers avowed, were undertaken oniy be-
cause mandated testing was about to occur. Furthermore, logistics in
support of testing — scheduling changes that reduced class time; room
reassignment for testing. etc. — claims a great deal of instructional
time during required-test administration each spring in this densely
populated school. Thus, students here spend only 55% of the average
annual time devoted to test related activites actually taking tests. They
devote nearly as much time each year, in other words, to before-the-test
and after-the-test activities as they do to test taking. (For details on
these two schools, their testing programs, and their districts’ testing
programs, ctc.. see Dorr-Bremme, 1983.)

Similar interviews were conducted. although less intensively in any
one school, with high school teachers. These suggest that secondary
students usually spend 10 to 15 percent of their total yearly testing time
in any one class on before- and after-testing activities.

The percentages offered here, of course, are only illustrative. Never-
theless. they do provide a useful context for interpreting the national
averages of students’ test-taking time cited earlier.

In two elementary schools, testing across the curriculum consuned
eight to ten percent of students’ available instructional time. How
much time do students spend on ali test-and-testing related activities in
subjects across the curriculum? Fieldwork interviews in the two schools
mentioned in the last section also provide illustrative answers to this
question for students in clementary school. In the first of two schools
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(Hillview), for instance, an average student devotes 88 hours a year
preparing for, taking, and winding :p and going over tests in all sub-
jects. This comprises about 10% of their annual class time (which
equals five hours daily, excluding lunchtime and recess, over 177
school days, or 885 hours per year). Across classrooms in the other
clementary school cited above (Cityside), students’ total testing time in
all subjects averages 76 hours a year, or 8.6% of their annual class time
of 885 hours. Observations of testing epi,odes — including the before,
durin-,, and after phases — suggest that the interview estimates upon
which these totals are based are generally quite accurate.

Tables 7 and 8 show how this time is distributed by subject arca.
Notice that all teachers do not test in all subjects and that testing in the
basic skills subjects of reading and mathematics (not including multi-
subject batteries which also cover these subiects) consumes about 50%
of students’ total time on testing in these two schools.

For each hour that students spend taking tests, teachers seem to
spend two-to-three more. The annual times students spend on test-
taking (Table 3 above) can serve as a rough irdicator of the times that
tecachers spend giving tests in the classroom. CSE’s interviews with
teachers confirm that in most cases teachers actively monitor the class
and answer students’ questions as testing is in progress. These same
interviews, however, suggest that teachers spend only about a quarter to
a third of their total time on testing in this way. That is, for each hour
they devote to giving a reading or math test, they typically spend
another two or three hours on such activities as preparing for testing
(e.g., constructing tests and dittoing them, reviewing directions for
state assessment or standardized-test administration), correcting and
grading tests. recording scores, etc. At the elcmentary level, teachers
also find that they spend a good deal of time checking over special
answer sheets used for machine scoring to be sure that the identification
information is correct, that there are no stray pencil marks to throw off
the scoring. clc.

Interviews with elementary-school teachers indicate that they spend
about 12 o 15 percent of their annual reported work time. both in and
out of school. on achievement testing in all subject areas. This averages
about 200 to 250 hours through a school year. (Similar figures are
unavailable for high-school teachers. but they do appear to spend two
hours or so outside of class for cvery class hour of student testing.)

Tables 7 and 8 also display the total time on testing that teachers in
the two case study elementary schools (Hillview and Cityside) spend
annually on testing in cach subject. Note that testing in reading and
mathematics together demands over SO percent ot the total teacher time
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on testing at each school. If the testing in these subjects that takes place
as part of multi-subject batteries were included, this percentage would
be higher.

Other staff members' time on testing. Administrators, as well as
classroom aides (or paraprofessionals) and volunteers, also play a role
in the work of testing. Classroom assistants spend their time much as
teachers do: proctoring test administration, grading tests and recording
scores, etc. School administrators typically spend their time coordinat-
ing major schoolwide testing programs: oversecing distribution, ad-
ministration, collection and checking of state-assessment measures,
standardized testing, and/or minimum-competency (proficiency) as-
sessment. (See Tables 7 and 8 for the time administrators and classroom
assistants spend annually on all aspects of testing in the two case study
schools.)




Q

ERIC

Aruitoxt provided by Eic:

Table 7. Hillview School — Littleton District
Distribution of Staff & Student Testing Time

Each staff category cell shows:

* No. of staff members involved
¢+ Avg. hours/staff member/year
* % Total testing time for

By Subject staff category
SUBJECT ADMINISTRATORS' | CLASSROOM | INSTRUCTIONAL | VOLUNTEERS' TOTAL STAFF AVG. STUDENT NUMBER OF
AREAS TIME TEACHERS® SPECIALISTS® TIME TIME (In TIME PER CLASSROOMS
TIME TIMFE Person Hours) STUDENT (hours) Total = 30
it 1 1
Reading 52 47 17.4 S0 SH 6 12.12 1
20 7% 8 R% 6 4% 19 0%
1 1 3
Mathematics 77.11 539 15.44 948 .46 2511 1
30 5% 27 3% 89 7% 30.0% N
] 1
Language Arts 24 30 3478 229 17 7.81 ]
1 0% 17 6% 7.3%
8 1
Spelting St 42 21 S8 412 97 19 34 8
11 8% 10 Y% 13 7%
S
Social Studices 19 5§ 97.78 453 S
3 5% 1%
S
Science 280 140 0 S8 Al
S O% 4 4%
3
Health -- Phys Ed LIRK} 50 7.19 L]
9% 0 8%
Other, 3 i
Miscellancous 86l 700 95 .81 139 3
1 0% 1549 0%
2 H 3
Muiti- Subject® 49 87 42.06 878 S¥R 77 2393 1t
100 0% 16 6% 1199 18 6%
TOTALS By Staff 9975 27828 197 63 77 66 3157 88
category
(In person bours) 100 0% 100 0% 100 0% 100 (% 99 9% .

. (PR
*The Multi-subject category includes standardized tets which assess performance 1n several subject arcas Also included in this category is the general intelligence test given twice a year at the
same time as (1 ¢ . on aday contiguous with) the standardized tesl. Sone respondents reported tine devoted to the intelligence tests as separate from that given to the standardized test. others dud

not. Thus, time devoted to both 1s collapsed here.
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Table 8. Cityside School — Metro District
Distribution of Staff & Student Testing Time

Each staff category cell shows:
+ & No. of staff members involved
. * Avg. hours/staff member/year
* % Total testing time for
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By Subject staff category
SUBJECT ADMINISTRATORS® | CLERICAL | CLASSROOM | INSTRUCTIONAL | AIDES' (Para- | VOLUNTEERS' | TOTAL STAFF | AVG. STUDENT NUMBER OF
AREAS TIME TIME TEACHERS' SPECIALISTS' prolessionals) TIME TIME (In TIME PER CT.ASSROOMS
TIME TIME TIME Person Hours) | STUDENT (hours) Total = 3
2 1 28 1 26 |
Reading 139.66 10.3 54.61 74.0 15.31 11.67 2302.42 9.43 28
74.5% 100.0% 25.6% 45.0% 30.7% 12.6% 28.8%
27 25 2
Mathematics 67.58 15.51 33.06 2278.38 21.01 27
30.5% 29.9% 71.8% 28.6%
16 10
Language Arts 25.42 KN .X) 4410 18.71 16
6.8% 2.8% 5.5%
22 18 1
Speiling 54.25 .17 9.17 1403.67 25.83 22
20.0% 15.5% 10.0% 17.6%
10 6
Social Studies 17.65 4.12 201.20 10.33 10
2.9% 1.9% 2.6%
] 2
Science 16.4 0.63 83.25 4.3 S
1.4% 0.09% 1.0%
6 6
Health — Phys. Ed 16.55 9.52 156.47 30.28 6
1.7% 4.4% 2.0%
Other, 6 1 4
Miscellaneous 40.27 74.0 10.34 156.96 0.3y 6
40% 45.0% 31.2% 4.5%
3 26 2 28 2
Multi-Subject 3190 16.24 8.16 5.39 2.6 690.45 9.62 26
25.5% 1.1% 10.0% 11.6% 5.6% 9.4%
TOTALS By staff 375.0 10.3 5975.32 164.33 1298.5 92.22 7915.8
category
{In person hours) 100.0% 100.0%- 100.0% 100.0% 100.09% 100.0%



CHAPTER 3
USING ASSESSMENT RESULTS

The results of tests and other assessment techniques can be used for
many aitferent purposes by educators in the schools. Nearly all educa-
tional testing and measurement texts include long lists of these: diag-
nosing learners’ needs. placing students in programs, monitoring stu-
dents’ progress, evaluating curriculum and instruction, planning for
school improvement, reporting tu parents, satisifying accor:itability
requirements, and many others. Such lists outline the possibilities.
CSE's Test Use in Schools Study sought to identify actual practices.
Thus, both principals and teachers were asked how heavily they weis.n
different types of test results and information from other sources in a
variety of routine decisions and tasks.

Figure 2, an example from the teacher survey, illustrates the forri
these questions took.

Figure 2

Fcrmat of Survey Test-Use Questions for Teachers and Principals
lllustration from the Teacher Survey

22. When | initiaiiy group or place students for
instruction, here's hnw important various
sources of information are to me:

(a) Previous teacher's comments, reports,
grades ............ i,
(b) Students’ standardized test scores .......
(c) Students’ scores on district continuum or
minimum competency tests ..............
(d) Results of placement tests included with
curriculum use .............coviivninnn.
(e) Resuits of other special placement tests .
(f) Results of tests | makeup .............. 4
(9) My own observations and students’
classwork ............ oo i

Crucial

W WWW W WW imporant
N NNV N NN Siightly important

L b
- = = Unimportant
o OO0 (=] O O Not available

.~
s

—t b b

H
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The same tormat was tollowed in the questionnaires tor principals. As
in the examiple, cach question about a particular use of assessment
clicited information about a range of test types and about other modes
of assessment, ¢.g., observations and classwork, as well. Notice that
the test-type categories given in these questions are identical with those
employed in survey questions about students’ testing time (Table §
above). Recall that these were the test-type labels teachers and princi-
pals used recurrently, without prompting, during the open-ended, pre-
survey interviews conducted in several school districts across the Unit-
ed States. It is highly likely, theretore, that most survey respondents
tound them familiar and meaningtul.

Practically, the survey could not examine all the possible school and
classroom uses of assessment results. Cheives had to be made in order
to Leep qucstmnnmrcs at a reasonable length. Pre-survey interviews
pldycd a major role in guiding these choices. One of these interviews
asked respondents to name all the achievement tests that they gave their
students through the school year, then to describe what (if anything)
they did with th results, The second interview form encouraged infor-
mants to discuss the major tasks and de<isions their jobs routinely
entailed as a typical school year proceed:d; it then inquired about all the
information that informed cach task and dec:ion. These interviews
made it possible to identity: (1) those tasks and decisions that teachers
and principals considered to be major responsibilities in their respective
jobs: and (2) those for which principals or teachers were inclined to
consult test scores or other assessment information. Thus. within space
contraints. the survey questionnaires were aric to focus on major tashs
and decisions in which test results were likely to be used.

Below. the findings from the principals and teachers questionnaires
are desceribed and discussed separately. then supplemented with intor-
mation from ficldwork interviews.

A Wide Variety of Assessment Results Play a kole In School-Level
Tasks, But Teachers® Tests and Their Urofessional Judgments Are
Most Important.

Principals described the importance of different types of assessment
results incigh  school-level tasks ar d decisions. Table Y Lists these and
shows thic poceatages of principa’ = ho stated that the difterent types
of assessment information were crucizi or nmportant in cach task. Table
10 displays the same data in a different form: as the mean (or average)
nnportance rating principals gave cach type of information tor cach
tash.

35;.:
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Notice that both tables report the use of five main types of assessment
results: those that come from (1) standardized, norm-referenced batter-
ies: (2) minimum competency (proficiency) tests; (3) tests referenced to
district curriculum objectives; (4) teachers’ classroom tests and assign-
ments (unitor chapter tests, quizzes, finals, whether teacher-construct-
¢d or included with published curriculum materials); and (5) teachers’
observations of and interactions with students and/or their protessional
judgments. In fact, however, principals were also asked to rate the
importance of other types of information for five of the eight tasks.

Table 9. School-Level Uses of Test Results and Other Information
(Percentages of Principals Reporting Use of This Information
as Crucial or Important for the Specified purpose)

Task or Decision Information Source
A B C D E F
ELEMENTARY
Curriculum Planning 78 60 65 72 88 —
Assigning Students ta
Classes 47 30) 3% 74 R4 494
Teacher Evaluation 16 11 25 W0 - 1eb
Allocating Funds 28 21 29— Rl 77t
Student Pramotian Sl 16 48 84 96 g4d
Infarming the Public 72 kK 41 42 —_— —
Cammunicating to Parents 78 S6 63 Y8 9s  9¢
Reparting ta District 81 85 S8 S3 — —
SECONDARY
Curriculum Planning 74 75 S7 63 84 —
Assigning Students ta i
Classes 70 64 45 7S 80 76!
Teacher Evaluatian 0015 21 43— gsb
Allocating Funds 24 2 2] — 94 B4t
Student Promatian 4 44 26 84 70 9e!
Informing the Public 74 63 43 47 _, --
Commanicating ta Parents 79 69 45 9h 94 97!
Reporting to District 86 72 56 6l —_
- - Results of standindized. nosmereterenced batteries
H Resubts of nummum competency entoficiency 1 lests
: Rewubis af dintineU's, obgectives-based tests
(B Ruesults ot teachers” clussroont tests and assignments
t Teacher” opimons, judgments. recommendations
t Vanows uther sautces . oy follows
Nl students” pust classroom behasun
B ubservations of eachers” weachimg
specttic directions from disting
i lnswark throughout the e
¢ ohservations of the studen?
1 student's teport card prades
Sat ashad

37
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Table 10. Importance of Test Results and Ot!. - Information In
School-Level Tasks and Decisions
(Mean Ratings by Principals on : Four-Point Scale)*

Decision or Task A B C D¥* E F
ELEMENTARY
Curriculum Planning 30N+ 291 A4 299 294 327
.67y (75 8D 07y (8 6d)
Assigning Students to 250 235 246 244 293 302
Clusses CEY (L9 (99 08y T9) T
Teacher Evaluation 1700 1,53 180 168 212 —
(760 78 (92 (1) 97
Allocating Funds 1.91] 1.89 1.94 1.9] -—  3.08
(87 090) (1O .03 «.7h
Student Promotion 265 231 23 245 308 3
CRD O (96) (9 18)  .70) (.67
Informing the Public 277 247 2.3 2582 31—
(9 .99 (1.0 (L22)  (1.05)
Communicating to Parents 291 264 267 274 343 348
(.60) LYR) (.95) (.18) .55y (.5N
Reporting to District 12278 274 288 262 —
(68) (1.1 (1.10) (.21 0.9h)
SECONDARY
Curriculum Planning 283327 295 302 276 314
(671 (6h (82) (2W 75 (TO)
Assigning Students to 277 2.98* 278 284 298 299
Classes CTh (87 (8T (1) 073) (T
Teacher Evaluation lod 1,77 1.8 1,78 239 —
(7 C7h 78 Gl 83
Allocating Funds 1.7 220 206 2.00 — 3
(XD (L1 (1.08) .24 (.54)
Student Promaotion 1.61] 288 208 208 133 346
(78 (1.28) (1.1 (49)  (85) (.79)
Infornung the Public 2845 292 230 269 24 —
80 (.02 (1.0 .3 (1.08)
Cammunmcating to Parents 291 307 255 283y 156 33
CSEY (LK) (9 (25) 188 LT76)
Reporting ta District o 312 2920 3dd 2.8y

.64y (U7 (9% D) LE®)

cOSLmndardized. norm relerenced test baternies

H Miummum Competenay fosts
' [histraer Obyjectinge hased Tests
iy Avcrape Regquned fests 1A RO
} Results af Teacher aid Curncndun tesis
I leacher Opiiens Recomme dations
[4-pont seate 4 Cruaae enportance 1 Unompottant on it asedl

Numbers mparentheses are standand deviations
Nainbers m patentheses are standatd deseions ot vilues mocelomns A B oand ¢
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Table 9 (Column F) shows which of these other types of information
most principals considered crucial or important for each of those five
tasks, as well as the percentages who did so. For the sake of simplicity,
these data are omitted in Table 10.

As the tables indicate, most schools appear to ground their a- ‘ons
upon several information sources in all eight tasks or decisions. In
general (Table 10), no one stands out as markedly more important than
all the others for most tasks. For almost every task, however, principals
rate the results of teachers’ classroom testing as more crucial or impor-
tant more often than the results of any other type of paper-and-pencil
measure (See Table 9). What is more, for each of the eight tasks listed,
teachers’ opinions, judgments, and recommendations clearly carry
more weight than any type of test results.

Some types of measures listed on the survey are more formal tests:
standardized, norm-referenced batteries, other kinds of minimum com-
petency measures, * and test referenced to districts’ instructional objec-
tives. Compared to teacher-made tests and class assignments, great
attention is usually given to their psychometric quality and their admin-
istration is usually marked by more formal or ‘‘official’’ testing ar-
rangements and procedures. Usually, too, theve tests are given in
schools at the mandate of an agency beyond the school, e.g., by the
district, the state or, even by the federal government as part of the
requirements for a specially funded program.

The results of these formal tests appear to make their greatest contri-
bution in three school-level tasks: curriculum planning, communicating
to parents about their children’s achievement, and reporting to school
district administrators. Conversely, formal test resuvlts are least impor-
tant in evaluating teachers and in allocating funds within the school for
such things as personnnel. equipment, and materials. In secondary
schools, formal test results, and especially the results of minimum
competency or proficiency tests, also play a significant role in decisions
about students’ class assignments. Fieldwork indicates, for example,
that students who fail to meet minimum standards on competency tests
are sometimes assigned to special courses designed for remediation in
the basic skills covered by the tests.

Standardized, norm-referenced batteries seem to be the most influen-
tial of the formal requ ired tests at the elementary level. However at the
high school level. educators pay more attention to the results of mini-
mum competency tests than to those of the other types of formal
measures.

*In some states and districts, standardized. norm-reterenced measures are used as
minmum competency or proficicney tests.
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The Results of Formal Tests Are Deemed Mcre Important In
Schools Serving Students of Lower Socioeconomic Status (SESS)

An earlier section (page 21) noted that students in lower SES schools
do not spend more time taking tests than middle or upper-income pupils
do. Furthermore, teachers’ classroom uses of test results (to be dis-
cussed next) do not vary systematically or significantly with students’
socioeccnomic status. In schoolwide or school-level tasks and deci-
sions, however, tests results do appear to have greater impact and wider
corsequences in lower SES schools than they do in higher SES settings.
In the former, principals report that more importance is accorded the
scores of formal tests — especially minimum competency measures
and district objectives-based tests — in planning curriculum, deciding
on students’ class assignments, allocating school funds, and reporting
on school achievement to the public-at-large, parents, and district offi-
cials. (See Table 11, which shows the results for all principals,
elementary and secondary together, divided into higher and lower SES
groups using school-level indicators.)

For Classroom Tasks, Teachers Place Most Weight on Their
Observations and the Results of Their Own Tests.

Teachers were asked to rate the importance of the results of various
assessment types in four routine classroom tasks oi decisions. The
proportions of elementary and high school teachers who described
different types of results as crucial or important in each is displayed in
Tables 12 and 13. Table 14 portrays similar data in a different form: as
the mean (or average) rating teachers gave each type of information for
cach of the four tasks. Notice that Table 12 and 13 divide teachers’
responses by subject matter, while Table 14 does not.

These tables demonstrate that teachers do use test results of various
types in making common instructional decisions. They also reveal quite
clearly, however, that teachers place greatest trust in their own observa-
tions of students’ class performance and in their personal, clinical
judgment. Nearly every teacher reporting says that their **own observa-
tions and students’ classroom work '’ are crucial or important sources of
information for initially grouping or placing students, in deciding to
change students’ placement or grouping, and in determining students’
report-card grades. The great majority also give heavy weight to the
results of their own, self-constructed test in each of these tasks. Among
teachers in the elementary grades, **the results of tests included with the
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Table 11. Importance of Test Results for School Decisionmaking
in Schools of Higher and Lower Socioeconomic Status (SES)*

HIGHER SES
Standardized Minimum  District Objectives Average
Norm-referenced Competency based or Required
Decision Or Task Test Batteries Tests Continuum Tests  Tests (A.B.C)
Curriculum Evaluation 2.90 2.95 2.64 2.83
(.52) (.71) (.92)
Student Class A signments 2.4 224 2.10 2.27
.70 (.79) (.96)
Teacher Evaluation 1.69 |.81 1.94 1.81
.70 (.74) .8
Allocating Funds 1.88 1.85 1.74 1.80
(.8 1.91) (.86)
Student Promotion 21y 2.49 2.27 2.31
(.83) (1 04) (.95)
Public Commumication 2.69 2.36 233 2.46
(.78) (.96) (1.00)
Communicating to Parents 2.80 2714 2.51 2.68
(.56) (.94) (.84)
Reporting o District 3.0 294 2,74 2.90
(.73) (1.09) (.94)
LOWER SES
Curriculurm Evaluation 3.08 118 3.08 3.H
(.78) (.59) (.83)
Student Class Assignments 2.68 2.67 2.59 2.68
(.79 (1.03) (.94)
Teacher Evaluation .98 1.74 1.94 | 88
(.8 .72) (1.03)
Allocating Funds 200 2.45 2.18 2.21*
(.7%) (.92) (1.00)
Student Promotion 2.45 2.39 2.17 2.4
(9 .39) (.84)
Public Communication 284 2.93 2.59 2.79
(.90} (97 (1.04)
Communicating to Parents 296 126 126 lte
(5T (.78) .50
Reporting to Disinict KRR 128 Yt iy
L.65 (61) (.93)

*ld-pomnt scale. 4 Crucia] Importance 1+ Unimportant or not used}

11




Table 12. Classroom Uses of Test Results and Other Information:
(Percentages of ELEMENTARY teachers surveyed reporting use of this information
as crucial or important for the specified purpose)

Planning Teaching Initial Grouping Changing a Student Deciding on
at Beginning of or Placement of from One Group or Students’ Re-
School Year Students Curriculum to Another port Card Grades
Source/Kind of Luformation Reading Math Reading Math Reading Math Reading Math
Previous teachers' comments, 57 52 02 58 X x X X
reports . grades
Students” standardized test scores §7 hR 87 s2 hh hE 17 16
Students’ scores on distriet con- 51 47 50 45 45 9 20 I8
tinuum or nnimum competency tests
My previous teaching experience 94 94 \ \ \ \ \ X
Results of tests included with X 1Y Ih 67 83 82 78 77
curriculum being used
Results of other special \ X ol 5o \ 1 A X
placement tests
Results of special tests developed % X X \ 50 b 42 42
or chosen by my school
Results of tests | make up \ ) 80 L) 7R ®S v 95
My own observations and studenis’ x \ Y6 97 9y Yy 9K 9y

classroom work




Table 13, Classroom Uses of Test Results and Other Information:
(Percentages of SECONDARY teachers surveyed reporting use of this information
as crucial or important for the specified purpose)

Planning Teaching Initiat Grouping Changing a Student Deciding on
at Beginning of or Placemen: of from One Group or Students’ Re-
School Year Students Curriculum to Another port Card Grades
Source/Kind of Information English Math English Math English Math English  Math
Previous teachers” comments, 28 29 K2} 40 A A X X
repe.is. prades
Students’ standardized test scores 47 9 49 30 62 v 12 8
Students” scores on district con- 48 30 47 36 AR 3o 9 N
tnuum or Minimun conpetency fests
My previous teaching experience 99 - 97 x X x x X x
Results of tests included with X X 48 35 SN 43 44 kY
curviculum being used
Results of other special x X 42 26 X z ) X
placement tests
Resulls of special tests developed 3 x 3 x S0 3 28 KE)
or chosen by my school
Results of tests 1 nwake up Y X X7 77 Y2 9l 9y 9w
My own abservations and students’ X X 9y 93 99 97 9y 9s

classroom wark

‘ 43
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curriculum being used’ play a major role in these same tasks. Notice,
too, that teachers at both levels of schooling count their own. previous
experience as teachers as their most important source of information for
planning teaching at the beginning of a school year or semester.

Mirroring findings for principals, these results show that teachers
place less emphasis on formal test results than they do upon information
they gather themselves. Nevertheless. teachers do rate tormal test
scores as somewhat important (Table 14) for initial planning and place-
ment decisions, as well as in deciding later on to reassign individual
pupils to a different group or curriculum. Fieldwork indicates that in the
latter process, teachers frequently treat test results as a general indicator
of the students™ “*capabilities.”” Teachers interviewed said that they
might examine standardized test scores. for example. to see if a poorly
performing student has “*low ability™™ or **isn’t working up to his ability
level.” High-school interviewees sometimes explained that they
checked the test scores printed on their class enrollment lists (as one put
i) “"to be sure they really belong in this class.™

‘The data in Tables 12, 13, and 14 hint that teachers rarely rely on only
one type of assessment informatiun as they go about making
instructional decisions. Table 15 confirms that tor many this is in fact
the case. Not only do a good number of teachers routinely consult
several types of assessment results in reaching cach decision listed.
they consider many as equally crucial or important. This tendency is
especially common among clementary teachers in the sample.

Table 16 claborates on this last point and. in eftect. summarizes the
kev points of the discussion in this section. {t demonstrates that except
in planning their teaching at the beginning of a school year or semester,
only small proportions of teachers count one source of assessment
information as more important than all others for the routing tasks
listed. And of those cachers who do report trusting one kind of infor-
mation above all the rest. from 86 to 100 pereent say that the informa-
tion they trust maost is their own observations and students™ classwork
tor. in the case of planning at the start of the year. their previous
teaching experienee).

41
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Table 14. Importance of Tes: Results and Other
Information In Classroom Tasks and Decisions

(Mean Ratings by Teachers on a Four-Point Scale)*

District
Continuum
Standardized or Minimum Tests Teacher- Teacher
Test Competency Included with Made Observations/

Decision Area; Batteries Tests Carriculum  Tes!s Opinions
N ELEMENTARY

Planning teaching at 283 2.60) - —_ KB D)
beginning of the 0.74) (0.79) (0.76)
school year

Initial grouping or 2.51 2.59 291 R 3.58
placement of students (0.74) (0.82) (0.74) (0.83) (0.78)

Changing a student from 2.582 2.52 RN{ ) 312 3.66
one group or curriculum Q.79 (0.8 (0.74) (0.84) (0.72)

to another. providing
remedial or accelerated

work

Deciding on report card .62 1.81 289 338 3.69
grades {0.76) (0.81) 10.79) {0.74) (0.72)

SECONDARY

Planning teaching at 20 2.8 - — 389
the beginning of the (0.8 0.93) (0.60)
school year

Initial grouping or 228 2.46 248 ld .84
placement of students {0.92) 0.9%) {0.92) {0.87) (0.85)

Changing students from 2.52 2589 267 o 36l
one group or curniculum  (0.95) (0.86) (0.9%) (0.76) (0.66}
to anaother, prov: fing
remedial or accelerated
wark

Deciding on report card 136 1.45 2.2y 3168 168
grades (0).66) (0.64) ((1.96) (0.6 (0 65)

Y d-paint seale 4 - Crucwd tmportanee -+ 1 = Ummpartant of not used}
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Table 15. Proportion of Teachers Who Report
Considering Many Types of Assessment Information
Critical/Important for Given Tasks

Planning Initial Changing  Deciding

Teaching at Grouping Grouping  on Report
Beginning of or Placement or Card
School Year of Students Placement  Grades

Numbe: f Sources of

Information Given in

Question on Survey 4 7 6 6

Number of Sources

Defined as “"Many™

for Purposes of

this Analysis 3 4 4 4

Proportion of

Elementars Teachers

Wha Indicated That

at Least This Many

Functioned as Critical

andror Important

tor the Given Activity S04 T1% 62% 40%

Proportion ot

Hieh School ‘Teachers KR 47% 494 200

Table 16. Percentages of Teachers Who Consider “ne Type of
Assessment Information To Be More Important T..an Any Other

ELEMENTARY SECONDARY
Task or Decision % of % choosing % of % choosing
Total teacher Total teacher
ohservation/judgment* observation/judgment*
as most important as most important
Planning teaching
at the beyimning ot
the schoal sear 48 Xy 68 97
Toitial groupmg or
placement of studies 28 KK 6 Y2
Changing a student
from ane praup ar
currtculum o
anuther 27 KK 28 Ko
Deadimg on stadents”
report cdrd grades 21 9l e HN)

*Pereentages wthese coltmns are the percentapes ol those teachers whodid select one iy of assessment on
mer ¢ ompeos fant e ol the others vather than pereentages of all weachers in sample
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Fieldwork Interviews Support and Elaborate Survey Findings.

In the on-site *...>rviews, teachers were able to describe with minimal
constraints how they used test results and information from other as-
sessment techniques. The purposes they most frequently cited were
those that constitute their most essential, routine work: deciding what
to teach and how to teach it to students of different achievement levels;
keeping track of how students are progressing and how they (the teach-
ers) can appropriately adjust their teaching; and evaluating and grading
students on their performance (sce Table 17). Clearly, these are the day-
to-day routines of teaching.

Less frequently. respondents mentioned using assessment results in
deciding to refer students who need special instruction and to counsel,
advise, and direct students. These are important teaching responsibil-
ities, but ones that serve to support or facilitate more basic instructional
work.

Interviews also show that, unconstrained by the response format of
the questionnaire, teachers still indicate that all types of paper-and-
pencil measures they have available for assessing students’ achieve-
ment, they rely most often on those that they themselves develop. As
Table 17 shows, teachers freely cited more uses for such assessment
tools than for any of the other types. The teachers’ interviewed univer-
sally reported that their own perceptions’ of children’s performance in
class, or homework, etc. were an important factot in all their judgments
and decisions; thus the frequency with which these were mentioned is
not included in Table 17. Fieldwork findings, then, are completely
consonant with survey results despite differences in the elicitation
procedures.

Fieldwork interviews also help to explain some of the reasons why
tcachers feel that the results of one type of test, or even of tests in
general, cannot be trusted without reference to their everyday experi-
ence with learners. The following quotations are illustrative:

® [ don't rely heavily on a lot of the test scores because | find that

. some students are test takers and others are not . . . some

students can handle the format. the time limit, (but in many cases)
students are capable of more than the test scores show.

® [ hate to say it. but I"d say about a third of these students don't give
it their best shot. They feel there’s nothing in it for them. There's
no grade for it; there s no use for it — so they don't care.

® It [ sce there are certain kids having trouble I may look at their
tolders and find out (more) about them. But I try not to be swayed
by somebody else’s judgment . . . I may get more out of them by

47
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Table 17. Types of Tests and the Uses of
Their Results by Teachers (Interview Data)

(Cells show the number of times the 44 interviewed
teachers freely cited cach use for each type of test)

USES TEST TYPES

A R ¢ D k oG H | Total
Planning Instrucion 4 0 o} 2 R} 4 2 K2
Refernal Placement R} 6 0 2 0 01 | 0 AR

Witun Classroom Group-
mg & Individual 6 4 IR 4 O N + R i ol
Phiement

Huolihing Students

Accauntable for Work, ¥ 2 3 0 0 1] (1 {) 0 13
Phseipline

Assigning G fes i X 17 h l ! | t 0 66
Momtormg Stwdents’ 8 1207 2 ! l 0 ! 0 St
Progress

Counseling & Guudmg 10 6 0 0 ! 2 3 0 0 22

Students
Intorming Parents 0 ] 0 u 0 ] y] 0 ¥ 2

Reporting to Disttact
Otfherads, School 1 3 i 0 0 2 t) { 0 6
Board, et

Compaiing Gioups ot 0 ! 0 0 0 ! ! 0 0 i

Students, Schonis, ete

Cerntying Minnnum ] 0 0 { 0 0 0 | t |
Competeney

TOTAL USE CHNTIONS 101 28 6 e 11 1y 338 o 3 i)

Faphoit Sttements 1] 1 0 | 0 au o 2 7 2

ol Non uswe

hEY:

\ leacher Constited 4 Disitied Uhgecines Hasesd
3] leachers Oer Magor Assienmenis (¥ Statikatdizedd
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what I'm telling them and trying to motivate them to do better than
they’ve ever done before.

® You can'tcounton ascore onone test too heavily. The kid could be
sick or tired or just not feeling up to doing it that day. Maybe his
parents had a fight the night before. Maybe he docsn’t test well.

It scems, then, that part of what teachers **know’" is that students can
vary as test takers and that a variety of situational factors can influence
students” test performance. Under these circumstances, teachers appear
to reason, it is better to rely upon a variety of information sources —
and cspecially on one's day-to-day experience with students in the
varicty of task and performance contexts that routinely recur in the
classroom. If principals share this outlook, it may explain why they,
too. routinely count on teacher’s judgments, opinions, and recommen-
dations (Tables 9 and 10 above).




CHAPTER 4

ADMINISTRATIVE LEADERSHIP:
MONITORING AND SUPPORTING
ASSESSMENT

A growing rescarch literature demonstrates the importance of district
and school leadership in the implementation and maintenance of par-
ticular education innovations, programs, and practices (e.g.. Berman
& McLaughlin, 1977; Bank & Williams, 1981b; Edmonds, 1979). In
view of these findings. the Test Use in School Study sought to describe
how, and how regularly, district and school administrators play leader-
ship roles in local achievement assessment.

Exploratory fieldwork suggested that administrators® assessment re-
lated activities tend to fall into four general categories and to include
both monitoring and supporting functions. The four categories include:

(1) monitoring testing — checking to see that appropriate assessment
practices are followed.

(2) linking test results with instruction — reviewing test scores. examin-
ing their implications for instruction, communicating these to school
staff, and monitoring instruction to assure that it attends to the areas
that scores suggest should be emphasized.

(3) providing stuff development — supporting assessment and test use
by initiating in-service training and informational sessions.

(b factlitating routine classroom assessment — initiating and main-
tainirg technological and organizational arrangements that reduce
teachers time on testing.

Ficldwork also indicated the range of ways in which district and school
administrators commonly carry out cach of these leadership roles. In
addition, it confirmed that principals usually have much more reliable
knowledge about their district’s policies and practices than classroom
teachers do.

CSE’s national survey took these findings into account. Question-
naires examined the four types of activities listed above: specific ques-
tions and response choices were generally derived fron the fieldwork.
Questions about the role of district administrators were directed to
principals, rather than teachers. Both principals and teachers were
asked to report on certain school-level leadership activiies.
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The results of this inguiry are described and discussed below.

District ‘Testing Programs Are Closely Monitored; Routine
Classroom Assessment Is Not.

As Table 18 shows. most principals say that their district administra-
tors closely monitor districtwide testing programs to be sure they are
properly carricd out. While fewer than Falf at both levels of schooling
find that such oversight is regular or routine. many others note that it
oceurs “fairly often. " Only 25% of the elementary principals respond-
ing and 32% of the in secondary principals report that their districts
rarcly or never check up on district testing.

In sharp contrast. there appears to be very little monitoring of routine
classroom assessment. Administrators in most schools do not sys.em-
atically review and critique the tests that their teachers construct. This
practice is regular or frequent inonly 13% of the clementary principals’
schools and in 30% of the secondary principals’™. (Administrative re-
view of high-school final examinations, ficldwork suggests. may ac-
count for the difference in these pereentages.)

‘I'able 18. Monitoring Achievement Testing
(Percentages of Principals Reporting the
Regularity of Each Activity)*

Flementary Secondary
Routinely Often Rarely Never Routinely Often Rarely Never
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Monitoring of teachers’ test results, it appears, is only slightly more
common than the practice of reviewing their tests. A mere third of the
principals at each level of schooling make it a routine or frequent
requirement for teachers to turn in students’ scores or grades on class-
room tests and assignments. When they do so, furthermore, it may not
be for oversight purposes. Fieldwork found one elementary school
principal who did examine all the reading and math unit-test scores of
each of his thirteen teachers’ pupils in order to ‘‘keep track of how
things are going and identify problems that should be discussed."’
Elsewhere however, principals gathered students’ scores on
comrmerical, curriculum-embedded tests on a pro forma basis and never
examined them. They were used only to complete forms in compliance
with evaluation requirem.nts for a special program. In addition, several
high school adminstrators mentioned collecting students’ grades on
final exams in case there are any complaints from parents about the
course grades’' or *‘in order to protect the teachers.”’

In summary, the results in Table 18 indicate that most school admin-
istrators do not check up very often on teachers’ test designs, scoring
procedures, or grade distributions. Rather, they appear to trust their
teachers’ professional competence in assessing student achicvement.
The next chapter offers further evidence to support this proposition.
While few review teachers’ assessment procedures often, over 80% of
the principals studied express confidence that teachers construct tests of
high quality (Table 25, page 60). All this is especially worthy of note
given the importance gencrally accorded the results of teacher-made
tests and assignments in a wide variety of school and classroom tasks
(Tables 9 through 14 in Chapter 3).

Testing And Instruction Are Not Well Linked In Many Districts
and Schools.

Evidence in the previous chapter (Tables 11 and 13) indicates that
both principals and teachers tend to rely heavily on the results ot many
different types of tests as they go about planning curriculum and in-
struction. Nevertheless, it appears that a good many district and school
leaders arc doing less than they could to facilitate the use of test results
in the planning and teaching process.

Tables 19 and 20 below list several very basic activities that district
and school leaders can undertake toward linking test results with cur-
riculum and instruction. As a first step (Table 19), districts can arrange
testing and test scoring such that results are returned to schools at a time
and in a format which permit them to be useful and used. Then, once

02



48 ADMINISTRATIVE LEADERSHIP

the scores arrive in a school (Table 20), adminjstrators there can initiate
meetings with teachers to examine their impiications: to identify and
highlight the subjects and skills that seem to require greater (or less)
tecaching emphasis. If principals’ perceptions are correct, however,
these are consistent, routine procedures in only a minority of settings.

Over half (54%) of the high-school principals and necarly as many
elementary-school administrators (47%) say that their districts rarely or
never return test results in ways that make them useful for curriculum
planning. Those who find that their districts do so regularly and system-
atically comprise only small proportions of the sample: 30% at the
clemen:ary level and 18% at the secondary level.

Most principals claim that they do better in reviewing and analyzing
the test results with their teachers. Some 84% of those in elementary
schools respond that they meet with teachers regularly or at least fairly
often to discuss what test scores mean for instruction. Among the high
school principe's, 76% rcply in the same way. But if their reports of
district procedures for returning results are correct, many may be dis-
cus<ing scores that are outdated or otherwise inappropriate.
Alternatively, principals may be using ditferent standards to judge what
is “'routi 2" and ‘‘often’” in describing their own behavior and their

Table 19. Linking Test Results with Instruction:
District Leadership
(Peicentages of Principals Reporting the Regularity
of Each Activity)*

Elementary Secondary
Routinely Often Rarely Never Routinely Often Rarely Never
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Table 20. Linking Test Results with Instruction:
School Leadership
(Percentages of Principals and Teachers Reporting
the Regularity of Each Activity)*

Elementary Secondury
RNoutinely Often Rarely Never Routinely Often Rarely Never
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districts’. Another possibility is that some principals, viewing the use
of test data in instructional planning as a desirable practice. have
exaggerated the frequency with which it occurs in their schools.
Teachers® observations (Table 20) support this last hypothesis. In
general, they assert that meetings to link test information with
instructional plans take place less regularly than principals maintain
that they do. Assuming the salience of such meetings for teachers is the
more important (since it is they, after all, who must pat any
instructional plans ‘~to effect), it appears that test-based planning
occurs on a regular, periodic basis in about 37% of the elementary
teachers” schools and 14% of the high-school teachers’. In another
22% of the tormer and 19% of the latter, it seems to occur fairly of'ten.
(Refer to the figures in parentheses in the first line of Table 20.) While
these percentages are not insubstantial. they do suggest that many
school leaders could be deriving greater value from their test scores
than they currently are. In addition, many leaders at the district ievel
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could be doing more to facilitate this process by getting scores into
principals’ and teachers' hands in a timely and useful fashion.

Following through to be sure that test-based curricular and teaching
plans are implemented is a next, fundamental step in linking testing
with instruction. Thus, district administrators can visit schools, review
their plans, and/or require written reports to be sure schools are empha-
sizing the skills or content areas that test scores show are in need of
extra attention (Table 19). School administrators can take similar steps
with classroom teachers (Table 20). Somewhat ironically, it appears
that both district and school leaders pursue these monitoring procedures
more regularly than they make test results and their implications acces-
sible and clear to teachers. (Compare the first and second lines of Table
19 and Table 20. Once again, note the differences in principals’ and
teachers’ reports in Table 20.)

As yet another step in holding their statf members accountable for
test-based curricular and instructional plans, administrators can estab-
lish specific test-score goals for schools and teachers to meet. They can
also take students’ test results into account in teacher evaluation. Table
20 reveals, however, that these steps are rarely taken at the school level.
Only 12% of the elementary-school principals and 11% of those in
secondary schools say that they regularly or frequently set test-score
goals for their teachers to meet or consider test results in teacher
evaluation. As the next chapter demonstrates principals simply do not
deem it appropriate to assess teachers, competence on the basis of their
students’ test performance. Most rely on their own observations of
teachers work in the classroom for this purpose (Table 25, page 60).

Administrators at the district-level, on the other hand. are more
likely to set test-score benchmarks for schools. Over all, 36% of the
principals in elementary schools and 33% of those in high schools
report that their districts do so routinely or often (Table 19.) This
practice, survey results also suggest, occurs more commonly in dis-
tricts serving lower socioeconomic groups than in those serving the
well-to-do. Only 10% of the elementary and secondary principals in the
highest socioeconomic districts sampled say that they routinely face
district-cstablished test-score goals. Among those in the lowest socio-
economic districts sampled, however, the figure is 40%.

Reviewing all the *‘routinely’” and ‘‘often’ columns in Tables 19
and 20. it is cvident that roughly a half to two-thirds of the principals’
districts and schools manifest some concern that test scores be used in
curricular planning and instruction. Nevertheless. it is also apparent
that comparatively few administrators routinely take steps to be sure
that test scores are readily accessible or routinely review those test

30
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scores with their taculty members. More, but still relatively small
percentages of administrators, routinely check to see that test-score-
based curricular and instructional decisions are actually carried out in
classrooms. Even fewer choose to hold schools and teachers account-
able for such decisions by projecting test-score objectives for them to
achieve. Considering test results in evaluating teachers, moreover, is
gencrally avoided. All of this — plus certain apparent inconsistercies
in principals’ reports and the divergence of teachers’ and principals’ —
suggests that in most districts and schools the links between testing and
instruction are very loose indeed, especially at the secondary level.
Fieldwork during the Test Use in Schools Study supports this finding, as
does on-site research conducted in other CSE projects (e.g.. Bank &
Williams, 1981a).

Teachers Average Seven to Eight Hours a Year In Assessment
Inservice; Explanations of How To Administer Tests and of Test
Results Are the Most Common Topics.

Studies have repeatedly revealed that teachers receive little
preservice training in testing and measurement (¢.g., Coftman, 1983;
Yeh, 1978). This is one reason why their inservice activities in assess-
ment are of special interest. What is more, it appears that staft develop-
ment is a critical factor in districts’ establishment of systems to link
testing-evaluating instruction linkage systems (Bank & Williams,
19814). Districts™ and schools’ staff development and informational
activiiies in the area of assessing student achicvement assessment,
therefore, were given considerable attention in the CSE national survey.

Principals’ responses show that district-sponsored statf development
in assessment occurs routinely or often in 61% of their elementary
schools and 57% of their high schools. School-supported inscrvice
tukes place, they coilectively report, only slightly less regularly (Table
21). Allowing teachers extra pay or time away from the classroom to
help develop tests and related materials appears to be a somewhat less
widespread practice. Some 41% of the elementary and sccondary prin-
cipals say that it happens routinely or frequently in their districts.

These figures suggest that most districts and schools give consider-
able attention to training teachers in assessment and to a lesser degree,
utilize teachers” skills in local test development. Once again. however,
teachers’ reports present a more modest picture. The elementary teach-
ers surveyed estimate that they had spent, on the average only six hours
in district or school-suported inservice training on student assessment
during *‘the last two years.™ Secondary teachers judge that they had
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spent an average of only five hours thus engaged in the same period.
During those two years, meetings to select tests, to construct them, or
to help formulate testing policies consumed another cight hours for
clementary teachers and an additional eleven for high-school instruc-
tors. (See Table 22.) All told, then, it appears that teachers average
about seven or eight hours a year on all district- and school-sponsored
inservice activities connected with assessment Of this total, teachers
spend about two-and-a-half or three hours expanding their assessment
skills.

These estimates should be taken as extremely rough, based as they
are on teachers' recollections over two years. They do, however, put
principals’ estimates of district and school support in perspective. If
local educational agencies are devoting a great deal of time to develop-
ing or employing teachers' assessment skills, that time is not particular-
ly salient for most teachers.

- Table 21. Supporting Assessment Through Staff
Development and Release Time
(Percentages of Principals Reporting the
Regularity of Each Activity)*

Elementary Secondury
Routinely Often Rarely Neser Routinely Often Rarely Never
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Table 22. Teachers’ District and School
In-Service Time on Assessment
(Reported in Average Number of Hours
Spent Over the Last Two Years)*

Elementary Secondary
‘Teachers Teachers

Meetings within my district or school
to select or construct tests and-or
to help establish testing policy 8 t
District or school supported inservice
training on topics related to student
assessment (testing. other techniques) 6 5

*The tigures given here are rounded to the nearest hour. They are based on teachers” responses to the follow ing
direction” ““For cach activity below in which you have participated, indicate the approxumate TOTAL numbet ol
HOURS you spent in the last two years.”

Table 23 elaborates on these findings, showing how teachers spend
their staff development time. For the most part, they attend explana-
tions of state, district, or school test results; receive directions on how
to administer required tests. Inservice training that would help teachers
develop or expand classroom assessment skills, the table shows, tends
to occur far less frequently. Thus, for instance only about a fifth of the
teachers in each category report receiving instruction in **how to con-
struct or select good tests.” Information on alternatives to testing is
provided just as rarely for secondary teachers, although some 54% of
the clementary teachers do report staff development on this topic.
Training in the use of test results to improve instruction is evidently
provided for 35% of the elementary teachers and about 20% of the
sccondary teachers sampled.

Two other staft development activities on the list can be construed as
aimed directly at improving students’ test results, **How to tie what is
taught more closely to the skills, content covered on required tests’* and
"*Presentation of published materials designed to prepare students for
particular tests or to improve test-taking skills.”” From a quarter to a
third of the secondary teachers and 40% to 50% of elementary teachers
have received training in these areas.

In summary, it appears that districts and schools are doing much less
than they could to build teachers’ competencies in achievement asscss-
ment. This is especially true tor high-school teachers.

<1
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Table 23. Teachers’ Participation in Staff Development
(Percentages of Teachers Who Report Joining in
At Least One Session on Various Topics
During ‘‘the last two years’’)

Secondary  Secondary
Topic Elementary English Math

{1} Analysis and explanation ot state,
district. or school test results 84 70 ol

{23 How to adninister tests required by
my state, district, and.or school
(procedures o follow, cte.) 738 sS4 46

(3

How to iterpret and use results of
difterent types of tests fe.g.. norm-
referenced and criterion-referenced
tests and their applications) 59 s KRS

(4

Alternagtive ways (other than tests)
o dassess student achievement 54 25 2

-
n

Hew to tie what s taught more closely
to the shills, content vovered on
required tests 0 37 )

(6

-

Presentation of pubhished materials

designed o prepare students tor

particular tests or (o improve

test-tuking skills -+ KN 29

(7

Traming mn the use of test results
o iImprove mstniction is 21 19

How o construct or select
poad tests M 23 1K

(8

Resources To Facilitate Routine Classroom Assessment Are Not
Widely Available; But Where They Are Avaiiable, They Are Used.

Survey and fieldwork results discussed in Chapter 2 demonstrate that
teachers spend considerable time constructing, grading. and recording
the results of their own tests and assignments. Administrators can help
teachers reduce this time by initiating and supporting tecnnological and
organizational arrangements that facilitate their testing work. Among
those that ficldwork found to be available were banks of test items,
computerized test scoring and analysis and, of course. paid
paraprofessionals or volunteers to assist teachers in reading and grading
tests and assignments. In addition, ficldwork suggested that some prin-
cipals provide special time and support for teachers to develop tests that
they can use in common with classes in the same grade level, subject,
cle.
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While fieldwork and questionnaire piloting indicated that this was a
reasonable list of resources to investigate in the national survey, survey
reports show that three of the four are unavailable to large proportions
of survey respondents (See Table 24). The exception, of course, is
“*other teachers with whom I plan and develop tests or other evaluation
assignments, " but only about a quarter of the elementary-school teach-
ers and a similar fraction of the secondary-school teachers report taking
advantage of this resource at least monthly. Some 45% of the sccondary
teachers say that they construct tests with others a few times a ycar, and
fieldwork suggests that this often occurs as teachers in the same depart-
ment conjointly devise mid-term and final exams.

Table 24. Available Resources for Testing
(Percentages of Teachers Reporting)

A AILABLE

1
I Used Once |
Resource NOT To Several Used at 1 east
AVAILABLE,  Not Used Times/Year Once/Month
Item banks of test questions 71 4 8 i6 Elementary
upon waich I draw in
making p my tests. S 8 24 16 Secondary
Other tcachers with whom | plan kY, 12 26 24 Elementary
and develop tests or other
evaluation assignments. 21 0 49 24 Secondary
Somcone wha helps me read. 69 6 4 21 Elementary
grade. or correct
teats and assignments. 70 N 4 21 Secondary
Quick. computerized 6d 2 30 4 Elementary
seormg and analysis
of tests. hH 6 n 4 Secondary

Computerized test scoring and analysis is used a few times annually
by a quarter to a third of both the elementary and secondary teachers
sampled. Ficldwork indicates that this probably reflects the use of
small. on-site optical scanning machines for scoring multiple-choice
and similar **objective ™" tests. The number of districts and schools with
more sophisticated equipment that analyze students’ errors is still quite
small. Some districts, however, have developed computer programs for
~aring unit and chapter tests and simultancously analyzing individual

8" strengths and weaknesses on the skills they cover.

A final point: in general. nearly all those teachers who have access to
the resources listed indicate that they use them at least sometime during
the school year.
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CHAPTER 5

PRINCIPADL’S AND TEACHER’S
PERCEPTIONS AND BELIEFS
ABOUT TESTING

Previous chapters have focused on what teachers and principals re-
port that they do in assessing students’ achicvement, in using assess-
ment results, and in monitoring and supporting assessment. Here,
attention shifts from what teachers and principals do in assessment to
what they perceive, believe, and value as they do it.

Three complementary objectives shaped CSE's exploration of princi-
pals’ and teachers’ viewpoints on testing. One was to elaborate and
clarify, confirm or disconfirm the values and beliefs suggested by
principals” and teachers’ assessment practices. A second objective was
to gather their perception: of current testing trends and policies and of
how these are affecting the schools. In the widespread debate over
testing and its uses, administrators and teachers in the schools have had
little direct voice. Here was an opportunity to solicit their views. A
third objective was to examine relationships between assessment atti-
tudes and activities: to learn whether certain sets of beliefs seem to co-
occur with and “‘explain®™ certain practices or, on the other hand,
whether particular practices (in staff development, for example) seem
to coincide with and account for particular sets of beliefs. Such rela-
tionships could point the way toward policy and action in local school
districts and schools.

Toward these ends, the survey questionnaires presented principals
and teachers with sixteen statements and asked them to indicate strong
agreement or agreement. disagrcement or strong disagreement with
cach. The statements for principals and those for teachers varied slight-
ly in phrasing, taking into account differences in their respective roles.
Nevertheless, both forms of the questionnaire covered identical topics:
(1) the quality of achievement tests: (2) their value or usefulness: (3)
effects of testing on the school; (4) the fairness and desirability of
minimum competency (proficiency) testing: (5) educators” accountabil-
ity for students” test results; and (6) the importance of testing as a local
cducational issue.

57
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Respondents’ perceptions and beliefs regarding the first four issues
evolved as especially relevant in later analyses. They are emphasized in
the discussion below: their relationships with other study findings are
described in the next chapter. Viewpoints on issues (5) and (6) are
mentioned brieflv in this one. As in previous sections, information
tfrom fieldwork uaterviews serves to supplement and elaborate the sur-
vey results.

Principals: A Pro-Testing Perspective

Testing appears to be a central issue in the professional lives of most
of the principals studied. Nearly two thirds report that it receives **a
good deal’’ of discussion in their districts. What is more, a substantial
majority seem to approach their discussions with a highly favorable
view of tests and testing. (Refer to Table 25.)

Principals judge that the quality of tests is generally high. Eighty
percent or more of those who responded apply this judgment to tests
that accompany published curriculum materials, to tests developed by
their districts, and to the tests constructed by the teachers in their
schools. A similar proportion (82%) concludes that standardized tests
are fair for most students.

Unfortunately neither the survey nor project fieldwork was able to
explore exactly how principals arrive at these judgments. Principals’
broad confidence in test quality, however, is worthy of note in itself. It
can help to explain their regular use of test results in a variety of routine
tasks (Tables 9 and 10, pages 31 and 32), as well a« their general belief
in testing’s validity and value (discussed next). i.ater, as the policy
implications of this study are examined, principals’ confidence in test
quality will be cited again.

Most principals see testing as valid and valuable. Principals. we
have seen, rely on test scores most heavily for planning curriculum and
(especially) for reporting school achievement to district officials, par-
ents, and the general public. These uses can follow from district
directives, public expectations, and other forces beyond principals’
control. Be that as it may, most principals seem comfortable using test
results in these ways. On the whole, they believe test scores accurately
reflect their schools’ performance, and they gencerally see testing as an
asset.

By an overwhelming majority, principals reject the view that schools
should not be held accountable for their students’ test results. (See
Table 25. "*Accountability.”’). They appear to accept that it 15 what
goes on in school — and not, for instance, students’ native abilities,
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their parents’ support, or the community environment — that is primar-
ily responsible for how students do on tests.

In a consistent set of responses, two thirds of the elemeniary-school
principals and three quarters of those in high scools find that test scores
provide *‘a fairly good index of how a school is doing.”” As one
California high-school principal explained in an interview:

I'm not a believer that test scores tell all. Many factors contribute to
outcomes and they're not all revealed in test scores. But they are impor-
tant indices. They're something we should take a look at among other
data . . . Like with our [standardized test and state assessment] results, |
keep a running tally of the means and of where we are. so that I'm aware
of the progress and of where our students may have had some difficulty.
And we share that with the math and English departments. particularly,
and with the rest of the stait.

At an lowa high school, the principal volunteered a similar perspec-
tive:

I don’t know that test results per se would change specific instruction
much, but if year after year after year we had a department rating low, we
would certainly look atseveral things. We'd want to talk to the people [in
that department] to see what the problem is.

These remarks reflect a qualified, or cautious, acceptance of test
scores as “indices™ of school pe.formance. Fieldwork suggests that
such a stance is common among both elementary- and high-school
administrators: It may well underlie their questionnaire response.

While most principals maintain that test results reflect overall school
performance, many fewer believe that individual teachers can be held
accountable for them. Only 32% of the elementary-school principals
conclude that *test results can be used to evaluate teachers’ effective-
ness or competence.”” Among the high-school principals responding.
49% agice. Recall. however, that principals at both levels claim that
they in fact place little emphasis on test results in teacher evaluation. In
general, they tend to trust their own observations of their staff”s teach-
ing skills. (Again. refer to Table 9, page 31.) In some cases. of course.
administrators who would use test scores to evaluate teachers literally
cannot do sv. As a result of district policy or an agreement with teach-
ers’ representatives. they never receive classroom-by-classroom break-
downs of students” test results. But many seem to concur with the views
of an elementary-school principal who argued:

You can’t evaluate teachers from the office. You need o be in the
classroom and be there frequently. Low {test] scores could mean we're

63



Table 25. Principals’ Views on Testing and Related Issues

(N = 221)
Issues and Items Percentage of Principals
in Agreement

Elementary Secondary
Testing As A Local Issue
Testing is an issue that is discussed a great deal in our district oo 61 67
Quuality of Tests
The quality of tests that come with published curriculum materials is generally high . RO 88
The quality of our district-developed tests is is generally good oo 84 86
The teachers in my school develop tests of high quality ... 79 8S
Standardized tests are fair for most students ..o oo 82 82
Vialue, Usefulness of Testing
Test scores are a fairly good index of how well a school is doing ..o 68 74
Student test scores can be used to evaluate teachers™ effectiveness or competence .. .. 32 49

The pressure that required testing exerts upon me and the teacher in my school has a

senerally beneficial effect ©.oo o oo o 62 02
As a result of minimum competency testing (and similar prograims), parents are contacting

the school . . . more frequently or in greater numbers ..o 50 54
Desirability Fairness of Proficiency Testing

Minimum competency/proficiency tests should be required of af/ students tor promotion at

certain grade levels and for high school graduation ... .. s q .............. SK 70




Minimum competency/proticiency/tunctional literacy tests are generally fair for all
SIS L e e

Effects on the School
In the last five years. the amount of testing required by our district. state or federal
program(s) has increased dramatically .. ... ... .

As a result of testing programs (for minimum competency, etc. ). more time is being spent
on rcading/English and math instruction in our school ........ ... ... ... ... ...

The amount of time that is given to required testing and the preparation for it in my school
IS 800 BICAL L ottt et e e e e

Accountability For Test Results
Schools should not be held accountable for their students’ scores on required or
standardized achicvement tests . ... ... .o i e

Schools should not be held accountable for their students’ scores on minimum
competency/proficiency/functional literacy tests . ......... . ... i
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not providing the supplics and materials. They could mean working
conditions are a problem. It could be the types of students they're
getting. It could be me. There are too many factors to say, **the scores
are low, therelore the teacher is inetfective.™

and

This way of thinking emphasizes that it is the school as a whole
not the individual classroom teacher — that produces test results.

For many principals the value of testing extends beyond scores and
their uses to the intluence testing has on the school community. Among
respondents at both levels of schooling. 62% find that testing require-
ments exert a beneficial pressure on their teachers and on them. This
lends support to those contemporary school reformers who suggest that
stilfer testing requircments will help raise educational standards.

At Icast one type of testing requirement scems to influence many
parents” behavior. In most states. laws creating minimum competency
(proficicncy) testing also specify that parents be informed of their
children’s results. Districts and schools routincly encourage parents to
discuss these results with school aficials. and some schedule confer-
cnces with parents whose children have tailed to meet minimum stan-
dards. A majority of principals responding (about 55%) observe that
these measures have stimulated greater contact between parents and
schools. Where program requirements are more stringent. i.e.. where
proficiency tests must be passed for promotion to certain grades and/or
for high-school graduation. the proportion of principals who notc in-
creased parent contact is somewhat greater (slightly over 60%).

Principals fuvor proficiency testing for promotion and graduation.
Some 70% of the study’s high-school principals advocate that students
should be required to pass a minimum competency or proficiency test
for promotion at certain grade levels and for high-school graduation. A
similar proportion (72%) finds that tests of this type “*are generally tair
for all students. ™" Principals of clementary schools tend to support both
views, but by a smaller majority (58%). Principals™ opinions on these
isstes did not vary substantially according to the requirements now in
place in their states and districts.

Here. it is worth noting that CSE data (Choppia ct al.. 1981) show
204 ol the nation’s school districts, serving roughly 35% of its pupils.,
require proliciency tests for promotion to certain grades and/or for
high-school graduation. Another 358% of the districts, with about 32%
ol the nation’s students, also work under state minimum competency/
proliciency mandates. Here. however. the tests are used only for diag-
nostic purposes, not as promotion or graduation prerequisites. The
remaining districts. with 34% ol the nation’s school enrollment. oper-
ate without state-mandated minimum competency/proficiency testing.,
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although a tfew of these have established their own proticiency reg .re-
ments. State laws have been in flux and the figures may have ch. uged
somewhat since these data were collected. Nevertheless, the picture
outlined here should help to put principala® viewpoints in perspective.

Principals find that more required testing has led to more basic skills
in the curriculum. For 68% of the clementary-school principals and
75% of those in high schools. the amount of testing required by their
district, by their state. or by federal programs has increased dramatical-
ly **in the last five years™ (1977-1982). Simultancously. nearly three
guarters find that, as a direct result of testing programs, more
instructional time is being spent in their schools on the basic-skill
subjects of reading/English and mathematics. Principals’ responses on
these two issues, furthermore, are related at a statistically significant
level: they tend to be consistet much more often than not. (See Table
26.) All this suggests that if must principal’s perceptions are accurate, a
recent, marked increase in the amount of required testing has had a
discernible impact on the curriculum: it has pushed instruction toward
the basic-skills subjects that required tests emphasize and (probably)
reduced the teaching-learning time available for other subjects. For the
most part. however, principals do not find testing requirements trouble-
some. Fewer than a third say that their schools spend two much time on
required testing and the preparations for it. (See Table 25.) This seems
in line with the majority belier that testing exerts a positive influence on
the schools.

Teachers: Qualified Support For Tests and Testing

As teachers received their CSE questionnaires in the carly 1980°s,
social problems such as classroom discipline. school safety, and stu-
dents” drug and alcohol abuse captured medical attention and preoccu-
pied many educators. Even compared to such problems. however,
teachers in a majority of schools could define testing as an important
concern (Table 27). just as principals in a majority of districts do.

More broadly. teachers” responses reflect greater concern about tests,
testing, and their etfects on schools than do principals’. Teachers do
generally support testing. but that support is less consistent, less over-
whelming numerically. and (thus) more qualificd than the support that
principals express. (Refer to ‘Table 27 here and throughout.)

Most teachers agree that test quality is high: although by narrower
majorities than principals. well over 70% of the teachers responding
have decided that the content or skills covered by required tests, what-
cver their type. is similar to the material that they actually teach. Most
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Table 26. Relationship Between Principals’ Responses:
Increase in Required Testing and More Time on Basic Skills

Testing Has Led To More
Instructional Time On The
Basic Skills

Agree Disagree
Required Testing Agree 114 34 148
has
Increased
Dramatically
Disagree 36 21 57
150 55

x2 = 37.83, p <.00]

(60% — 62%) also agree that the tests developed in their districts are
“very good.” Opinion on the quality of commercial tests tends to
divide by grade level. Some §9% of the elementary-school teachers find
commercial tests (such as those that accompany reading and math
series) “tare usually of high quality,” but only 46% of the high-school
teachers concur.

Teachers seck tests that they find faiv and wseful. 1t is impossible to
know, of course, exactly what criteria the survey respondents use to
assess test quality. Other aspects of CSE's Test Use in Schools Studs,
however, provide some clues: they suggest that teachers are most con-
cerned about the fairness and practical utility of tests

Results of an carlier CSE questionnaire study of testing in five
California school districts (Yeh. 1978) were reanalyzed in planning for
the national survey under discussion here. Among the 256 clementary-
school teachers who responded. three criteria stand out as most impor-
tant in selecting tests. Listed in descending order of importance. they
are (1) the similarity of test material to wi 1t is presented in class: (2)
clarity of test format: and (3) the case with which the test can be
administered andror scored. The first two criteria reflect teachers™ inter-
ostin test fairness: the third. their desire for practical utility.
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Concern with these same three features recurs throughout t:achers
interview comments on test quality. In addition, interviewee's remarks
reveal a fourth consideration, another dimension of tests' practical
utility: the degree to which tests yield information that teachers can in
fact use in their routine teaching tasks. The words of one fourth-grade
instructor epitomize this concern:

I don’t feel we necd to test, test. test: but if the information is something |
can use to prescribe instruction, I really don't mind giving it.

These criteria provide insights into teachers' views of test quality and
into their test-use practices.

Teachers in both elementary and high schools tend to count the results
of their own, self-constructed tests as especially important for routine
instructional tasks (Tables 12 and 13, pages 36 and 37). Asking teachers
to rate the quality of their own tests seemed unnecessary, but note that
they do have, from the teacher’s perspective, all the qualities of good
assessment instruments. In making their own tests, teachers can suit
themselves regarding the fit between what is tested and what is taught.

They design the format. They determine how easily the test can be
administered and scured. They also control the timing of the test, when
the results become available, and other factors that allow the measure to
serve their everyday, practical needs.

In interviews, teachers at the elementary level regularly associate
these same qualities with the commercial tests with which they work
most frequently — those that accompany their basal reading and math-
ematics texts. As one explained:

The cistrict tells us we have to use the tests that go with the book — the
ones you buy from the publisher. But we'd all use them anyway. They
match with the skills we're teaching and present things the same way
[that the book does], so they're really convenient.

This widespread view can help to explain why the majority of
clementary-grade respondents rate commercial tests as high quality, as
well as why most rely heavily on the results of commercizl. curriculum-
embedded measures (Table 12, page 36).

High school teachers mention these same criteria in discussing com-
mercial tests, but they speak or these tests more ncgatively. With
greater latitude in selecting their course content, they frequently find
commercial tests less useful than their counterparts in the lower grades.
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Table 27. Teachers’ Views on Testing and Related Issues

(Elementary Teachers: N = 486}
(Secondary Teachers: N = 385)

Percentages of Teachers
in agreement

Issues and Items Elcmentary Secondary
English  Math

Testing As A Local Is e

In our school, testing programs are generally held to be much less important than the

social problems with which we are concerned .. ... oo 39 32 42

Quality of Tests

Commercial tests are usually of high quality .. ... .00 59 46 46

The tests developed in our district are very good ..o 62 62 60

The content (or skills) on most required tests is very similar to the cont- at (or sKills)

that Tteach .o o 72 77 79

Value, Usefulness of Testing

Testing motivates my students to study harder ..o oo 73 80 93

The pressure that testing exerts on the schools has a generally beneficial effect 4% 60 72

As a result of minimum competency testing (and sinilar programs) paients are

comtacting the school . . . more frequently or in greater numbers ..o 53 42 36
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Desirability, Fairness of Proficiency Testing
Tests of minimum competency/proficiency should be required of all students for
promotion at certain grade levels and for high school graduation .. ... ... ..

Tests of minimum competency/proficiency are frequently unfair to particular
students oL

Effecis on the School
Recently. | have been spending more teaching time preparing my students to take
FEQUITCd TSI L Lo

Tests of minimum competency have affected (would affect) the amount of time I can
spend teaching subjects or skills that the tests donotcover ... ... L.

Basic skills teaching (including remedial work) is now consuming a substantially
increased proportion of vur school’s educational resources ... L

The proportion of our school’s resources now allocated to basic skills teaching is so
great as to detract from the quality of our overall educational program .. ..., ...

Accountability For Test Results

Teachers should not be held accountable for students™ scores on standardized
achicvement tests or tests of minimum competeney ... ... L
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An instructor of senior English spoke for inany of his colleagues in
saying:

I'll occasionally use a [curriculum] kit or package as is, and then if
there's a test that comes with it, I'll use it. But in most units I'm putting
together materials, combining things from [many sources|. The only test
that will cover it all is the one I make up myself.

The remarks of a geometry teacher pinpoint another limitation of com-
mercial tests:

We rely fairly heavily on the unit post tests we developed as a departinent
.. . We don't use the book *ests. Every one of our courses has perfor-
mance objectives, and we have designed each unit test to validate to the
performance objectives for the course. The book tests just don’t do that
. . . Our biggest concern is the validity factor, in terms of our objectives
for the course.

It is, perhaps, for reasons such as these that 54% of the secondary
English and math teachers do not consider commercial tests *‘of high
quality.”” Such views can also help illuminate why high-school students
spend 75% of their total testing time taking teacher-inade te:  “Table 4,
page 17).

The broad popularity of district-develced tests (60% — 62% rate
them **very good’’) can also be traced to their fairness, or validity. and
practical utility.

That computer-processed data [on our district’s objectives-based unit
tests] can really be used with those kids that need help. It does a better
job [than the other tests available] of identifying students and students’
needs. . . I can work on objectives 2, 3, 5 and 9.

The district [testing] system is important because it’s the only thing you
can pass on to other schools which is meaningful to everbody. There's a
lot of movement in this town, and the elementary schools, many of them
use different [text] series.

When district-made tests fail to meet these criteria. however they can be
1ignored or deemed a burden.

You've already tested your Kids with the test that comes with the series.
Then you have to give the district tests, ‘cause they require you check oft
the skills on the [record-keeping ] card when they complete them. But the
district test doesn’t really fit with the way our series lays things out, so
it's a waste — just more red tape.
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No one uses the |district-constructed] unit reading tests anymore. We
need to, before we adopted the new series a couple of years ago. But now
they aren't really valid.

A sizeable minority of teachers does rot find district-developed tests
“very good'’; problems such as these may explain their judgments.
Finally, a word or two about teachers’ views of requited tests is
appropriate here. Most survey respondents agree that these measures
generally cover what they teach (Table 27), but many fewer count their
scores as ol great importance (Tables 12 and 13, pages 36 and 37).
Interviews ofter an explanation for this apparent discrepancy: standard-
ized and other required tests often fail to meet practical wtility criteria,

The |standardized test required anually in our dustrict] is alme seless
in the spring, which is too bad. because I feel there is some valuable
information there, progress and growth. But we get the scores the last
week of school.

A high school teacher added:

You don’t get individuar students scores on the [state-assessment test].
and the siandardized results, they're there in the [cumulative-record]
tolders. But | have 150 students. 1 don’t have time 10 go down to the
office and look through all those folders.

More generally, nearly every teacher interviewed edhoed views of an
clementary-school teacher in urban New England.

Fthink that the children feel good about [a test] and I feel good doout it if
l can sce where it is actually helping the child and you can put it in
conext. But when you pull it out of the context, oui of the classroom
teaching situation and the actual curriculum. and give a child a test just
rate him nationwide or whatever, that bugs me. It really bothers nie.

This statemen’ summarizes teachers” interest in tests that cover what
they believe they are teaching and also provide information that teach-
ers can use in their routine teaching tasks.

leachers value testing as a motivator. Nearly three quarters of the
clementary teachers and even larger proportions of the secondary in-
structors (Table 27) claim that testing motivates their students to study
harder. This can be a primary reason for some classroont assessment.
As one high-school English teacher explained in her interview:

Fd like to elimnate the quizzes that | give every week or so. but Thave to
do it to motnvaie the students to do the reading.
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Most high-school teachers (60% in English: 72% in mathematics)
also concur that the pressure that testing exerts on the schools has a
senerally beneticial eftect. " IUs Kind of nice to getresults back.™ sand
one who was interviewed. It does give you more of a feeling of
accountability and it's not overwhelming.™ Another added:

{think that within this city there has been a lack of standardized testing,
which | think has allowed things to go downhifl, That 1sc 1t you don’™t
measure versus some outside standard vou don’t know how good or bad
things are going in the system, and it can just tend to get wonse.

At the clementary level, however. tewer teachers (48% ) agree that
the pressure generated by testing is beneticial. One sinth-grade instrue-
tor voiced a concern felt by many others who were interviewed:

There's o g atrend o judge teachers and schools by tests. They
publish test results mthe papers. and people use them to edge teachers
and tnk schools, ™ s s the danger, [ofesting . using the results i the
WEONE Wy,

Indeed, most teachers who responded 1o the survey (but somewhat
fewer al the secondary feveD assert that teachers should not be held
aecountable for students” scores on standardized or minimum
compteney tests. (See Table 27, " Accountability Tor Test Resubts. ™) It
appears, then, that many teachers talong with their principals) believe
that schools, but not individual Taculty members, bear responsibihiny
for how learners perform on achievement tests.

About the same proportion of clementary-grade teachers (53%0) as
principils (56%0) observe that parent-school contacts have increased as
aresult of minimum competeney testmg and suntlar programs, Only a
minorty of high-school teachers agree: 429 m English and 267 in
math: as compared to S44 ot ther principals. Temay be that parents
spodh more brequenty wath central offiee personnat than with teichers
about then high-sehool students” scares lemay also belas many weach.
ers aogue . that parents” active ivolvement with then children’s schools
dimimishes as then youngsters proceed tiongh the grades. Whichever
the case. some teachers of secondary schools gt parents for then fack
ol concern An bnelish Department chairperson captured the fechings
of ey when he reported with frustration that.

Phe pornt was, the deesshanre soanted fo est e mmmimm competviney |
atkd Fooasstne cliecny e conmgncaton. with the possibiliy ot emeda
atiogt. hetore the hud soes out jol neh scinool] W had o term e
wWo sent ot tasabeat T30 pagents where the stadents Laded aond coaddn
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graduate unless they got it together and passed. It said something like.
"*Your child hus failed the following competencies'” — there was a place
to check which ones — **and we'd like you to come in and discuss this."'
Well, out of 150 parents only six. [ think it was, actually showed up.

In summary. then, most teachers believe that testing exerts usetul
pressure on students, but their opinions are more divided about testings’
etfects on educators and parents.

Teachers heavily favor proficiency tests us promotion und graduation
requirements. but many doubt that such tests are uniformly fair. From
80% and 90% of the survey respondents (Table 27) believe that all
students should be required to pass proficiency tests in order to win
promotion to certain grades and to graduate from high school.
Interviewees’ arguments in support of this position were usually quite
general. **It's good for the student to know that he has *o pass a certain
level of competency.”” said one. Another simply asserted. “*Students
who are incompetent should be failed ** At the same time. a majority of
elementary-school teachers (58%) and substantial proportions of high-
school instructors (48% in English: 35% in mathematics) judge that
minimum competency (proficiency) tests “‘are frequently unfair to par-
ticular students."’

Holding both these views simultaneously. as many teachers obvious-
ly do. does not necessarily signal inconsistency or an inditference to
tairness. One can support the general concept of minimum competency
requirements while doubting the uniform fairness of the particular tests
now in use. in fact, there is evidence that as teachers actually experi-
ence minimum competency testing for promotion or graduation. theyv
become more concerned about the tairness ot the tests. more cautious
about using them as gatckeeping standards. or both. This is exactly
what Table 28, below. demonstrates. (Compare teachers’ combined.
mean responses on the tairness and should-be-required-for-
promotion/graduation statements. Those of teachers in states where
such requirements are now in etfect are signiticantly tower — signiti-
cantly less *‘pro-competency testing ™ — than those of teachers else-
where.)

Fieldwork interviews reveal some of the kinds of expericnces that can
lead teachers toward more circumspect views of the fairness and desir-
ability of testing for promotion and graduation.

[ wanted to tell yvou about the competency tests [said one high-schouol
English teacher in a state that requires them tor promotion and graduu-
tonf. I'm not happy with them, although | was on the commitee that
developed them for our district. There are cight competencies the {high
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school] Kids have ta pass. . .in one. they have to read a bus. train or
plane schedule and answer eight questions about it. When we gave the
bus schedule. we found that the black kids. the Hispanic kids — they ride
the bus more and they did distinctly better on that than vour more
suburban kids. the white kids. Kids here at this school and others from.
well where they 're more likely to take the bus. they hid better results
There's clearly cultural bias here. . . Another competency is filling outa
job application. a standard form. |He shows one|. See. now it the
student goes over the the line here as he fills this in. that's counted as an
error. So some of thiy is very trivial. unfair realls. . . There arc other
problems. too. and it’s difficult figuring out how to resolve them. You
begin to question whether vou can ever come up with a test that's really
fair.

Another teacher of high-school English cited inequities in how his
district handles minimum competency requirements:

The value of the district competency tests is that they are very explicit.
Nobody bas any questions about what's being tested. . . And I believe in
tailing a student for being incompetent. But vou have to place responsi-
bility on the students to work their way through [the tested skills] step by
step. Here. a sophomore can pass part of the English [competency|
requirement. fail others. and be passed right through all of his other
classes and not be able to write a decent letter. not be able to demonstrate
eighth-grade skills. So now. as a senior. they have special tutoring on
how to pass the test and they graduate as a competent senior. That’s not
fair to anyone. either the kid who goes that route or the one who really
masters the skills.

Thus. while there is among teachers a general enthusiasm for minimum
competency tests as requirements for promotion and graduation. there
is also notable concern about the fairness of these tests. This concern is
significantly greater. and questions about the requirerents themselves
loom larger, where teachers have had to onerate under testing-for-
promotion/ graduation mandates.

Maost teachers find an increased curricular emphasis on basic skills.
due at least in part to testing, to be acceptable. As reported carlier. the
vast majority of principals have noted a dramatic increase in required
testing through recent vears. Such testing — usually in the form of
standardized batteries other minimum competency measures. and state
assessment i. sttuments — typically places heavier emphasis on basic
reading. English. and mathematics skills than it places on other areas of
the curriculum. Citing this fact. critics frequently argue that buigeoning
testing requirements are “‘contracting’’ public sch .ol’s curricula: forc-
ing them toward a focus on basic skills at the expense of other subjects.

0
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Table 28. Teachers’ Views on the Fairness and Desirability
of Minimum Competency Testing (MCT),
By Current State Requirements*

State Requirement SECONDARY! ELEMENTARY?
MCT required for promotion/graduation,
state-mandated measure 3.56 4.24
MCT required for promotion/graduation,
local choice of measure 3.76 4.29
MCT required for diagnosis.
state-mandated measure 393 4.8
MCT required for diagnosis.
local choice of measure 4.20 4.96
No MCT required 4.16 479

*Explunation. The values on this scalc range trom 2 {a strongly negative view of MCTi 10 8 (a strongly positive
view ot MCT).

The scale shows the mean (or average) combined responses of teachers In each categoty to two survey
statements:

ta) “*Tests of munmmum competency:proficiency are frequently unfair to particular students™. (1 = strongly
agree. & = agree. 3 = disagree. 4 = strongly disagree):

tb1 "*Tests of nunimum competencysproficiency should be required of ali students . for promotion and
for high school graduation’; (1 = strongly disagree. 2 = disagree. 3 = agree. 4 = strongly agree).

I Ditferences between groups statistically significant at p « .05
2. Dutferences between groups significant at p « 0l

Principals concede that testing programs have caused more
instructional time to be spent on basic skills instruction. but there is
nothing to suggest that they find this troubling. (Table 26, page 64).

On the whole, teachers appear to support their principals and to reject
the critics™ argument. Along with the school administrators who re-
sponded. the teachers surveyed report a marked increase in basic skills
instruction. Sor e 88% at the elementary levels. 84% in high-school
English, and 74% in high-school mathematics agree that **basic skills
teaching. . .is now consuming a substantially increased proportion of
our school’s educational resources.'’ Only about 25%. however. feel
that this detracts **from the quality of our overall educational pro-
gram.”’ (See Table 27.) Furthermore. fewer than half the teachers
surveyed say that they have spent more time recently preparing theis
students for required tests. (At the elementary level, 46%. in secondary
English and mathematics. 41% and 30%. respectively).

The *testing contracts the curriculum'* argument does draw some
support in survey responses, however. Teachers who find thev are
devoting more teaching time to preparing learners for required tests

77



74 PERCEPTIONS AND BEeLIEFs ABOUT TESTING

constitute a sizeable minority. as the figures just cited indicate. Repre-
senting their views, one teacher of grades 3 and 4 said.

I"d like 10 cut all the testing down to about half. 1t seems like everything
is testing: everything is evaluating. It is so continuing. it's almost
suffocating. We have no time for any music or art. My kids used to learn
English through writing stories and newspapers. We have no time for
any of that. This is just cut-and-dry teaching. drill on tested shills.

In addition, a great many teachers believe tnat minimum competency
mandates have affected (or would affect, if instituted) the amount of
time that they can spend teaching skills and subjects not covered by
these tests (62% in the elementary grades: 62% in high-school English:
42% in high-school math). Some of the teachers interviewed during
fieldwork explained how this can happen. Discussing a math competen-
cy measure her students had to take. a fifth-grade teacher remarked.

Ahead of time. because the format of the test is so different [from the
tests my students usually take]. we had to have the kids do worksheets
and so on of that type so that when they did take the test. they were
familiar with how to go about it. the mechanics of the test. Now., that’s
all time out of the classroom. and I couldn’t use the scores for a thing.

A high-school instructor in a course called Consumer Math added:

Well, see they use this course for kids who have failed the |{proficiency|
tests. So what I do. ! spend the first four weeks doing nothing but
reviewing the skills and having them take old versions of the test. the
first month of school. really. Then vou sce which Kids are going to have
trouble on which of the four tests. then that’s what you teach them.

Still another explanation of minimum competency testing's influence
on the custiculum was offered by an algebra teacher:

The first ti:ne they gave [the state proticiency test. regaired for diagnos-
tic purposes oniy]. I found there were kids having problems with certain
things. and we really didn’t emphasize those too much. So I went back
and taught those things. which meant I dropped other units we'd usually
cover.

All in all, however. most teachers appear comfortable with the in-
creased emphasis on basic skills that they find. And while most believe
that minimum competency requirements affect what they teach, only a
minority conclude that they must spend more time prepariny students
for required testing.

5
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Where districtwide socioeconomic status (SES) is lower, teachers
find more emphasis on tested and basic skills. Individual teachers’
responses on the four survey statements just discussed — those listed
under **Effects on the School’’ in Table 27 —- tend to correlate highly
with one another. It is reasonable, then, to sum their responses on these
items to obtain an aggregate indicator of the perceived emphasis on
tested and basic skills. CSE survey analysts did so in an effort to
deterinine whethe. this emphasis varies with environmental factors.

Districtwide socioeconomic status (or SES) is one feature of the
school environment that is clearly related to a curricular emphasis on
tested and basic skills. (See Table 29.) Teachers working in low SES
communities find more need to stress tested skills in their classrooms
and more stress on basic skills in their schools than those working in
higher SES districts. At the elementary level, this response trend is
statistically significant. It appears, then, that testing is driving the
curriculum in economically disadvantaged areas to a greater extent than
elsewhere, particularly in elementary schools.

Table 29. Teachers’ Perceptions of the Emphasis
on Tested and Basic Skills,
By District Socioeconomic Status (SES)*

District SES Ranking' ELEMENTARY? SECONDARY?
High 10.41 9.52
Middie 10.35 10.13
Low 11.46 10.36

*Eplanation. The values on this scule range from 4 (perceive no increased emphasis on tested and basic shills)
ta 16 (perceve greuatly increased emphasis on tested and basic skills).

The scale shows the mean tor averagel combined responses of teachers in category to the four statements histed in
Table 27 under the heading. "Eftects On the School ™" (pages 66 and 67). On each ol the four statements, 1 =
strongly disagree, 2 = disagree. 3 = agree. 4 = strongly agree

I The Orshanshy Index was used as an indicator of school distnict sociveconomic status
2 Ditferences smang groups are statistically sigmificant at p + 01
3 Datterences among groups are not statistically significant

If this 1s in fact occurring. what accounts tor it? Is it simply the belief
that students from .  SES backgrounds need more learning time than
others on the basic skills that tests cover? Perhaps. but other forces
seem to be at work here. too. Principals in lower SES schools report
paying more attention to test scores than those in higher SES schools.
They count the results of standardized batteries, state assessment mea-
sures, and Jistrict-objectives-based test: . more important for inform-
ing district officials. the public, and parents about school achievement
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(Table 11 page 35). In addition. districts more often establish specific
test-score goals for lower SES schools. (Principals in 40% of these
school report that their districts do so. while onlv 10% of the principals
in higher SES schools do.) At the same time. however. national studies
repeatedly show that students from lower SES background do less well
on tests than peers who are more well-off. Thus. in lower SES schools.
where more students have difficulty on achievement tests. achieve-
ment-test scores seem to count for more. to be more consequential. This
can help to explain why, if the teachers responding are correct, educa-
tors in lower SES schools spend more time and resources than others on
teaching the material that tests cover.

In states where minimum competency (proficiency) testing is re-
quired for promotion andior graduation, high-school teachers note a
significantly greater emphasis on tested and basic skills. To a greater
extent than secondary teachers elsewhere, they find that more school
resources are devoted to basic-skills subjects, that they must spend
more teaching time preparing students for tests, and/or that they must
focus instruction on the skills that minimum competency tests cover.
(See Table 30.) (For some illustration of these phenomena, review the
last set of interview comments, quoted on page 74.)

Table 30. Teachers’ Perceptions of the Emphasis on
Tested and Basic Skills, By State
Minimum Competency Testing (MCT) Requirements*

STATE REQUIREMENT ELEMENTARY! SECONDARY?
MCT required for promotion/graduation. R
state-mandated measure 10.81 11.06

MCT required tor promotionsgraduation.
local choice of measure 10.17 .13

MCT required for diagnosis,
state-mandated measure 10.58 v.9]

MCT required for diagnosis.
local choice of measure 10.11 9.40)

No MCT required 10.79 9.99

*Explananion The values on thiy scale range from 4 (perceive no increased emphasts on tested and basic skibls
to 16 (perceive greatly increased emphasis on tested and basic skills)

Thas scale 1s the same as that in Table #29 See footnote to Table #29 for further explanation

1. Differences among groups are not statistically significant
2. Duftcrences umong proups are statistically sigmficantat p + .01
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This same response pattern is not evident among elementary teach-
ers. Those in states requiring minimum competency tests for promotion
and/or graduation do not perceive a greater tested-and-basic skills
thrust in their curricula than teachers operating under other conditions.
This may be because the potential consequences of strong minimum
competency requirements are deemed less serious for students in the
lower grades {no promotion) than for those in high school (no gradua-
tion).

Together with the findings regarding SES discussed in the previous
section, those described here support the hypothesis that where test
results have greater consequenc .s, testing influences the curriculum
more.
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CHAPTER 6

THE SCHOOL CONTEXT AND
CLASSROOM TESTING PRACTICES

A central goal of CSE's Test Use in Schools Study was to provide a
national portrait of assessment practices and attitudes toward student
achievement testing in schools across the nation. The four previous
chapters have done that, with iilustrations and elaboration from
ficldwork in a number of schools and school districts. A second goal of
the study was to address the question, **What factors seem to influence
the assessinent practices that currently exist in our nation's schools?*
A framework for examining this question was introduced in Chapter 1.

One way in which the study tested that framework was by examining
relationships between testing practices and viewpoints and environ-
mental features external to the school, e.g.. state and local testing
requirements. federal and state programs, the nature of the school
commurity and its students. The results of those analyses which pro-
duced statistically significant results have already been reported. In
review:

® Sccondary students in states withour minimum competency or
proficiency testing time spend a significantly greater amount of
time cach year t.king classroom achievement tests than students in
other states. devondary students where minimum competency test-
ing is required for promotions and/or graduation spend the least
amount of time on classroom achievement testing.

® leachery perceive a significantly greater emphasis on tested and
oasie shilis in: (@) clementary schools in lower socioeconomic
arcas., and (b) high schools in states that require minimum compe-
teney (proficiency) testing for promotion at certain grade levels
and/or for high-school gradu:ion.

A second way in which the study sought o discover influences on
testing practices and neliets was by exploring relationships between
and among tesiuse patterns, attitudes toward testing and various school
conextual factors, The latter included leadership practices in monitor-
g and supporting testing. teacher training and staft’ development., the

7Y

(’Y"
oo



80 ScHooL CONTEXT AND CLASSROOM TESTING

presence of resources that support classroom testing, the organization
of curriculum and instruction, and the presence of resources that facili-
tate instructional differentiation in the classroom. It begins with an
explanation of the variables used in th~ analyses and then goes on to
describe the relationships uncovered, highlighting those factors which
were found to be significantly related to testing practices.

This chapter reports tae results of this exploration. The chapte-
concludes with a conceptual model that integrates all the relational
analyses conducted, a model that helps to explain patterns of testuse 1a
the nation's elementary and high schools.

The Variables In the Analyses

The analyses investigating relationships between and among test use,
attitudes toward (or beliefs and perceptions about) testing, and school
contextual factors employed variables developed by aggregating related
questionnaire items. These variables and their derivations are described
bzlow.

Test use variables. Info ‘mation on teachers’ use of tests was derived
trom the survey questions described in Chapter 3. Use of four types of
tests or assessment strategies were examined:

(1} Use of Forma! Testing, including. standardized, aorm-
referenced tests, district objectives-based tests: and minimum
competency tests;

(2) Use of Curriculum-Embedded Tests. including: placement,
chapter, and unit and other tests ““that come with the curriculum
materials [ use';

(3) Use of Teacher-Made Tests:

(1) Use of Teacher Observations and Professionai Judgment, in-
cluding: *'my own obsei vations and students” classwork,™ pre-
vious teachers’ comments and grades, and previous teaching
experience.

Teachers who responded to the survey rated the importance oi cach of
these types of assessiment for four different classroom tasks: planning,
initial greuping or placement. regrouping or changing placen. “at, and
report card grading. (See Chapter 4 for details.) Thus. to determine
teachers® overall use of cach of the four assessment types listed above,
their ratings of the importance of that type were summed across all four
tasks. If, for example, they rated teacher-made tests as “eritical ™
(value == 4) for all four tasks. ihey received a ““score™ of 16 for use of
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teacher-made tests. Or again, if they rated curriculum-embedded tests
as unimportant ( = ) for planning, somewhat important ( = 2) for initial
grouping of students, and important (= 3) for re-grouping and grading,
they received a score of 9, adding the four ratings, for use of curricu-
luni-cmbedded tests. In the associational analyses, these scores were
averaged across groups of teachers.

Beliefs und perceptions variables. Information on teachers™ percep-
tions and beliefs (or attitudes) about testing were derived from survey
questions described in Chapter 5. Based on confirmatory factor analy-
ses. these questions were aggregated to create three “attitude’”
variables:

(1) General Attitude Toward the Quality of Tests: This variable was
constructed by summing teachers® responses to the statements
listed in Table 27 under the headings. **Quality of Tests™ and
“*Value, Usefulness of Testing.'* This provided an overall index
of the extent to which teachers felt testing was, on the whole, a
good thing or a bad thing.

(=) Perceived Empnasis on Tested and Basic Skills. This variable
was constructed by summing teachers® responses to the state-
ments isted in Table 27 under the heading, “Eftects on the
School. ™"

{3) Artitude Toward Minimum Competency Testing. This variable
was constructed by summing teachers’ responses to the two
statements listed in Table 27 under the heading **Fairness, Desir-
ability of Minimam Competency Testing.™

The procedures for suin ing responses in building these scales fol-
lowed these descuvbed above in the discussion of the test use scales.

School leaders'dp i hinking test results witk instruction. This vari-
able was bulit by sviming teachers® responses (not nrincipals’) to the
three statanents Lted under ““The School Admikistration . . .*" in
Tavle L0, Chaptas 40 0t vepresents the regularity with which school
adintnistigtuis naeet with teachers to examine the curricular and
insiructional .mpiicat’ das of test scores, check to see that teachers
totlow up o these implications in their teaching, consider students ' test
results in teacher evaluation, and’r establish =pecific test-score ; oals
for teachers io meet. Below, all this is glossed by the label. **Curricular
Accourtability.” since it reflects the extent to which schools make
curricular decisions based on test results and hold teachers accountable
for these decisions.
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Information and training about testing. Data on this factor came
from teachers’ responses to the items displayed in Table 23, Chapter 4,
which asked respondents to indicate the kinds of informational and
instructional activities their districts and schools had provided in the
ica of assessment over the past two years. Exploratory analyses sought
to identify patterns in teachers’ answers that would indicate types of
staft development emphases, ¢.g., training programs that focused on
improving teachers’ skills at classroom assessment, in interpreting the
instructional implications of test scores, on preparing students tor test-
ing. etc. These analyses showed no such patterns, however. In the end,
this variable was constructed simply by totaling the number of difterent
informational or inservice activities in which teachers said they had
participated. Thus, it may represent the amount of attention paid to
assessment issues in a teacher’s school as much as it represents the
depth of instruction teachers have received in testing.

Resources that facilitate clussroom testing. Data on these resources
was gathered through the questionnaire items listed in Table 24 of
Chapter 4. The variable reflects how many of the four resources shown
there (test item banks, computerized scoring, assistance in correcting
and grading tests, collegial help in constructing tests) teachers have
available and how frequently they use those that they have.

Resources tha: fucilitate instructional differentiation in the class-
room. In a set of questionnaire items not previously discussed in this
paper, teachers were asked to indicate which of the following five
human and material resources were available to them: (1) an aide,
paraprofessional, or volunteer to assist with small group instruction or
individual work: (2) other teachers with whoin to divide up students
“‘for extra help’": (3) instructional machines (audiovisual, computer.
¢te.) for independent work: (4) alternative curriculum muaterials tor
independent work to meet special needs (e.g., self-pacedkits, ete.): and
(S) specialists outside the classroom to whom students can be sent for
special work. In addition to noting which of these were available to
them, teachers estimated how frequently they used those that were.
Thus. this aggregate variable was built by summing the number of the
tive resources a teacher used infrequently (several times a year or less,
scores as **17") and the number used frequently (monthly or more often.
scored as "'2").

Students’ total testing taking time, in terms of the total number of
minutes spent annually as reported by teachers, was also considered in
the context of these variables. Student’s time on testing, however, way
related « none of them: it is discussed no turther here.

b
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Some Relationship Between Testing Practices, Attitudes Toward
Testing, and School Contextual Factors.

Correlations were run in a first analysis step to explore relationships
between the variables just described. Table 31 shows the statistically
significant results. As noted above, the information-and-trainingabout-
tests factor reflects how much information and training teachers re-
ceived through staff development activities in the last two years. It
seemed reasonable to assume that knowledge about testing and about
how test results can be used in the classroom could facilitate teachers’
usc of tests and/or influence their attitudes toward testing. The correl-
ative analyses support these hypotheses, particularly at the clementary-
school level. More training is associated with greater use of formal tests
for instructional decisionmaking and with more positive attitudes to-
wards the quality and utility of formal tests. (Sce Table 31.) Amount
and diversity of staff development, however, are not related to the use of
curriculum-embedded or teacher-made tests — probably because the
kinds of inservice training teachers report usually focus on more formal
measures, (Chapter 4, Table 23).

Curricular accountability is also related to test use and attitudes
toward formal tests. Survey results indict te that when principals show
that they care about test scores — by reviewing them to identify cur-
ricular weakness:  taking action to assure teachers are emphasizing
skills that test sc ..cs show are needed, etc. — teachers rate tests as
more important in their instructional planning and, simultancously, feel
that tests are more valuable and useful.

Survey findings indicate that resources to facilitate classroom testing
arc not widely available (Table 24, page 55). Nevertheless, the greater
the nuimber that are available, the greater the importance teachers ac-
cord to all kinds of assessment results, including their own observation-
based judgments.

The usc of test results for instructional planning and decisionmaking
assumes that some action can be taken on the basis of student test scorcs
— ¢.g., providing remediation or advanced work for individual or
small groups oi" students. Instructional resources, such as aides,
instructional machines, and alternative curriculum materials must be
available to make such actions feasible; where there are no options, no
decisions are necessary and likewise test scores indicating the need for
alternative actions arc superfluous. Survey findings support this logic:
availability of instructional resources is related to the use of all kinds of
tests at the clementary school level and to the use of formal and curricu-
lum embedded tests at the secondary level.
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Table 31. Relationships Between Contextual Factors and Testing Practices

STAFF DEVELOPMENT LEADERSHIP SUPPORT INSTRUCTIONAL RESOURCES TESTING RESOURCES
Elem. Sec. Elem. Sec. Elem. Sec. Elem. Sec.
R M E M R M E M R M E M R M E M
Attitude Toward Quality of Tests 318 .206 .21 —* .230 . 206 _— —_— .- — _ - — — —
Use of Formal Testing 350 .300 198 256 219 235 .163 333 .71 288 207 .230 229 240 126 220
Use of Curriculum Embedded
— S6 376 284 391 218 236 232 361 .286 237

Tests — — — — —

Use of Teacher Made Tests —_— — — —_— — _— —_ — 206 .430 — _— 244 362 —_— 176

*Statistically non-significan (p « 2.05) comrelations have been indicated witha "'
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A Conceptual Model for Teacher Test Use

The previous section presented the results ot a series of exploratory
analyses designed to ideniify possible relationships between school
contextual factors, attitudes toward testing and test use. This section
examines these relationships within the framework of a single concep-
tual model that would examine all the influence on testing embodied in
the study, i.e., both those in the immediate school context and factors
external to the school, capturing important policy implications of the
study. It should be stre sed that while this examination was conducted
using the techniques of path analysis, the results should not be con-
strued as anything more than suggestive. Because of the exploratory
nature of the analyses r.0 formal tests of the conceptual model or of
alternative models were conducted. Only single relationships (paths)
were tested for statistical significance. Thus. while the mode! nresented
shows significant relationships between the constructs. it shuw. raly
onc set of relationships. not necessarily the most powerfui statzst'vitlly.
The remainder of this section is organized by the results of :he ath
analyses for elementary and secondary teachers.

Elementary Teacher Test Use

The conceptual model shown in Figures 3 and 4 incorporates the
results for four different “*outcomes’: teachers’ use of formal tests,
curriculum embedded tests, teacher-made tests. and teacher
observations/judgments. For each of these, we examined tac relation-
ships between amount of use and the above variables including: atti-
tudes about quality of tests. perceived emphasis on tested basic skills,
school leadership 1n linking tests results with instruction, information
about tests, testing resources and instructional resources and school
level socioeconomic status. It was hyp..*.sized the school SES would
act as an exogenous variable in this system of relationships. Further, it
was thought that school leadership in linking test results with instruc-
tion would intluence the amount of information and training received
by the teachers. That 1s, participants who were viewed as emphasizing
and supporting greater use of tests were also likely to provide and
require more training on test use. Lastly, it was assunied that leadership
and information would relate to attitudes about test quality and basic
skills press.

The tenability of these hypotheses can be ascertained from the results
presented in Figures 3 and 4, displaying results of elementary school

8§
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reading and mathematics. The paths drawn in these figures represent
statistically significant regressions between the variables involvea.
Paths not drawn in the diagram indicate that the regression was not
statistically significant.* Looking at the results in these two figures,
one is struck by the high degree of correspondence. In fact, there is only
one relationship that was statistically significant in one case and not the
other. For elementary teachers there is a significant relationship be-
tween the amount of instructional resources and use of formal tests in
math while that relationship does not appear for reading. With that
exception the two models are identical in their structure indicating that
the same mechanism is likely to be operating regardless of subject
matter.

Beyond the concordance between the two cases there are several
interesting featares of the model. First of all. the influence of SES on
the use of tests in decisionmaking is moderated through variables which
are directly under administrative control. Specifically. the amount of
information and training about tests and the degree to which the princi-
pal exercises leadership and holds teachers accountable, moderate the
influcnce of SES on test use. Thus, regardless of a school’s SES it
appears possible through administrative steps to intluence a teacher’s
usc of tests. This administrative eftect appears to be manifested though
the attitudes that teachers have about tests. In particular, teachers scem
to have better attitudes about the quality of tests in schools where there
is more information and training about tests. Additionally, teachers
who are more informed about tests and are held more accountable by
the principal for test results also perceive a greater emphasis on basic
skills and basic skills tests. These characteristics translate into greater
use of tormal testing in making classroom decisions.

The use of formal tests 1s also a function of the amount of resources
available to the teacher. The greater zmount of testing resources (e.g..
scanning, scoring help) the greater the use of formal testing. Further,
increased instructional resources leads to greater use of formal testing.
The hypothesis here is that resources permit instructional stternatives
or options. The existence of these options requires greate: 1s1on-
making on the part of teachers and hence greater use of test results.

‘The use of curriculum embedded test- seems to be a function of the
amount of both testing and instructional resources as well as the teach-
er’s pereeption of the quality of tests. In situations where the teacher

A probahihty Tevel of (08 was used in these analy ses to determine statistical signifr
caiwe. The single exception to this eriterta has been noted i the Fiaures. The basis tor
this exception was the exploratory nature of the analysis which generally involves
soiew hat more lement enterial for exanunation ot wesufts
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feels that the commercial tests are well made, they will be more likely
be employed in decision-making. Again, the role of resources seems {0
be one of making testing or test use more feasible.

It is interesting to see in the results of these analyses that the only
contributing factors to the use of teacher-made tests and teacher judg-
ment are the resources available to the teacher. This finding may reflect
the pervasive use by teachers of these mechanisms for arriving at
instructional decisions almost independent ot other sources of informa-
tion. That is, there may be a feeling on the part of teachers that their
own tests and judgments are more suitable for decisions than more
tormal measures regardless of their attitudes and training about these
latter tests.

In sum, the model portrayed in Figures 3 and 4 shows that the use of
test information in teacher decisionmaking can be influenced by admin-
istrative action. In particular, the administrator can require greater
accountability on the part of the teachers, provide more informaticn and
training about tests and, if feasible, supply additional esting and/or
instructional resources. Each of these actions appears to positively
u.fluence the use of one or more types of test use.

30
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Secondary Teacher Test Use

Similar analyses were performed for secondary school teachers who
taught English and mathematics. The results of these analyses are
presented in Figures 5 and 6. As can be seen from these figures the
picture at the secondary level is not nearly as clear nor consistent. In
fact, there are few statistically significant relationships for the English
teachers and those that do exist are for the use of curriculum tests.
Because of the paucity of relationships for these teachers it would be
hazardous to attempt to interpret them or the model.

The results for mathematics teachers are somewhat more encourag-
ing though still not as conceptually appealing as the elementary school
results. The results in Figure 5 show that a somewhat similar mecha-
nism to that found in elementary schools may be operating for the use of
formal and curriculum tests. That is, it appears that administrative
leadership, information about tests, and testing resources are all influ-
encing the use of formal and curricular tests. What appears to be
different at this level, however, is the greater direct role of school
leadership in linking test results with instruction. This variable has
strong direct relationships to both use variables. Further, this variable,
rather than information about tests, seems to relate to teachers’ atti-
tudes about test quality. Thus, these results seem to point to a greater
direct role for the principal at the secondary school than at the lower
grade levels. It should be noted, however, that the same constellation of
factors are evolved., it is just their relative priorities and interrelation-
ships that are different. Therefore, from a prescriptive point of view,
working on the three variables of information and training about tests,
school leadership. and testing resources seem most likely to pay off in
terms of greater teacher use of formal and commercial tests.

In summary, these analyses have explored a possible prescriptive
mode! for teachers' use of different types of information in their
decisionmaking. While the results showed some disparity between
elementary and secondary teachers, particularly for secondary English
teachers, some definite similarities were found. In particular, it appears
that three policy relevant and administratively manipulatable variables
are related to increased use of formal and commercial tests. These three
variables are the amount of curricular accountability operating in the
school. the amount of information and training given to the teachers
about tests. and the amount of testing-related resources made available
to the teacher. It would appear that if increased use of formal test results
were considered a desirable goal, increased emphasis should be placed
in the three areas mentioned above.
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CHAPTER 7

SUMMARY AND IMPLICATIONS:
ISSUES FOR STATE AND NATIONAL
POLICY MAKERS

The findings of CSE's Test Use in Schools Study map the topography
of basic-skills achievement testing and achievement test use in public
schools across the Uniteu States. They show patterns of local assess-
ment practice, demarcate the domain and scale of local leadership in
assessment, and shade in the tones of local educatois’ beliefs about
testing and its influences on their schools. Through its associational
analyses, the study also draws some tentative lines between regions on
this map. That is, it models some ways in which these within-school
phenomena appear to be tied functionally to one another and to certain
conditions beyond the schools.

This map was constructed, as Chapter 1 explained, with certain
policy concerns in mind. Thus, it not only describes the landscape of
public school achievement testing; it also illuminates it such that: (1)
some issues and concerns particularly important to national and (espe-
cially) state policy makers stand out in relief; and (2) some answers to
local policy makers’ questions become clearer.

After an interpretive review of study findings that frames the discus-
sion of both these sets of policy issues, this chapter outlines three
findings that fall in the first category listed above — those most appro-
priately addressed at the state and national levels. One is the matter of
equity in testing, as raised by study findings regarding the impact of
requir~ tests. The second is the issue of teacher preparation ang local
test quality, as raised by findings of this and related studies. The third is
the critical need to explore ways of integrating, aligning. or
rationalizing assessment such that the same or similar test data can be
aggregated to address the diverse needs and multiple questions of
policy makers at various hierarchical levels in the nation’s educational
system, e.g., in the classroom, the school, the district, the state, and the
federal government.

In the next chapter, case study data claborate survey results and
suggest concrete answers to questions of test utilizations and testing
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efficicncy at the local level. More specitically, thut chapter demon-
strates some ways in which district administrators can act to achieve
collective links between testing and instructional decisionmaking.

Summary: The Study Reveals Two Tiers Of Achievement Testing,
Both Under-Utilized.

A close examination of Test Use in Schools Study results contirms
that there arc two tiers or layers of student-achievement assessment in
our schools today. These are consistently distinguishable {rom one
another in their proprietorship, characteristics, and functions. One tier
of assessment is internal or local to the schools. It is “*owned, ™" and tor
the most part produced, by teachers themselves. This local or internal
tier includes two main types of assessment: (1) the tests, quizzes, and
other measures that teachers construct and administer in the course of
their teaching, and (2) the clinical judgments of students’ achievement
that teachers form as they interact with students and observe their work
in various classroom situations day after day. A third kind of measure
also figures in this tier, but it is especially important tor clementary-
school teachers. These are the tests included with commercial curricu-
lum materials used in the classroom, While these are not produced in
the school, teachers in the clementary grades are most often invested in
them. Teachers often have a say in choosing (and choosing how much to
use) them and the materials they accompany: teachers can time their
administration and adapt their content to fit the pace and emphases ot
instruction.

The second tier of assessment is external to the school: mandated by
the district, state, and/or suggested by federal program requirements
(c.g.. for placement in compensatory education programs). Norm-
referenced, standardized test batteries are the most common among
these. Other types of measures used tor minimum competency (or
tunctional literacy) testing or as part of state assessment programs are
also included here. In some cases, 100, tests constructed or purchased
by districts and referenced to their curricular objectives tall in this
second category. Tests of these kinds are developed beyond the schools.
Their administration s called for nrimarily to meet organizational
needs and concerns at higher levels of public-education governance.
Those who work at those levels may have » sease of ownership in these
tests: educators in the schools rarely*do.

These two tiers of assessment function quite differently in most
schools and districts. Teachers and principals rely heavily on the results
of internal assessment strategics and consider them important as they go

a7



SUMMARY AND IMPLICATIONS 9§

about routine instructional planning and decision making. At the same
time, they generally treat information from external t=sting as of minor
importance using it only occasionally and idiosyncratically. These pat-
terns are obvious in both CSE's fieldwork findings and survey data.
When teachers were interviewed during pre-suivey fieldwork, they
discussed all the information they had throughout the year on students”
academic capabilities, performance, and progress; they described
whether and how they used that information. Collectively, they cited
tar more uses for the information that came from assessment strategics
that were local to the school and classroorn. (See Table 17, page 42.)
Teachers surveyed across the nation were asked to rate the impor-
tance of diverse types of assessment results in four routine,
decisionmaking tasks. Again, the pre-eminence of the internal tier of
assessment was apparent. (See Tables 12 and 13, pages 36 and 37.)
Principals in CSE's national survey were asked to rate how important a
role data from various sources played in eight regular school-level
administrative activities. Here, the separate functions of the two tiers of
achievement assessment were especially apparent. Principals reported
counting internal assessment data more heavily in making
instructionally relevant decisions, e.g.. allocating funds, assigning stu-
dents, evaluating teachers. But they indicated that results of external
measures were more important in reporting to those bevond the school,
¢.g.. to district administrators and the public. (Review Table 10. page
32.) Further evidence of the functional independence of the two tiers of
student-achievement assessment appears in Figures 3 through 6 of
Chapter 6. In general, these figures show two networks of relationships.
One includes the use of measures external to the school (formal tests):
the other, internal assessment techniques (teache. made tests, teacher
observations and professional judgments). The use of tests in the exter-
nal tier varies in response to a chain of factors that usually includes the
perceived need to emphasize tested and basic skills (**basic skills
press™'); administrators® holding their teachers accountable for test-
score-based curricular decisions (**curricular accountability ') attitudes
about test quality; and information and training about tests. None of
these factors, however. influence the use of the two most widespread
types of school-based. or internal, assessment — teachers” tests, obser-
vations and judgments. Instead, teachers™ use ot the latter is tied « nly to
classroom circumstances: to instructional resources that permit differ-
entiated instruction to meet students’ individual Iearning needs and
(less strongly) to resources that save time in testing. (The single exce»-
t on is in high-school English classrooms. Figure 4. where teachers’ use
of local measures does not covary with any of the factors included.)
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“hese tindings suggest that exteral tentresults become more impor-
tant to teachers only when something or someone impels or induces
teachers to treat them as more important. Instructional circumstances
do not influence teachers” use of these results. On the other hand. the
results of internal assessment techniques are influenced by
instructional assessment circumstances. When classroom conditions
demand and facilitate closer, more fine-grained evaluation of students’
performance, it is their own, local measures that they weigh more
heavily. *

Taken together the rescarch findings just cited show that there are
notable quantitative differences in the ways the external and internal
tiers of assessment are used by educators in the schools. They reveal
that the results of externally mandated testing serve fewer purposes
(Table 17) and are not counted as hicavily in planning or decisionmaking
(Tables Y through 13). But fieldwork clearly suggests that there are also
significant yualitative ditferences in how the two tiers ol assessment are
typically utilized by teachers and principals. The resulis of external
tests are most often examined briefly. casually, and asvstematically. Do
principals consider the results of stendardized and district-objectives-
based tests in curriculum evaluation? Table 9 suggests that theyv do. But
interviews indicate thit this often means that they merely glance over
the scores, mention them inafaculty meeting, and pointout the arcas in
which the school did especially well er poorly. (See quotations., page 84
in Chapter 5.) Do teachers use standardized test results i planning?
Apparently they do to some extent (Tables T and ). Fieldwork sug-
gests, however, that, more often than not. this means i once-a-year visit
to the office tor a quick Took at their students” cumalative files, Are
standardized test batteries and minimum competeney scores consulted
in student placement? Again ‘Tables 9. 12, and 13 indicate that they are.
But visits to schools make clear that they are most often consulted as
part of an automatic or cursory gate-heeping procedure. Law or poliey
suidelines direct that students with sceres bedow acertam cut-ott point
be placed ina compensatory progean ar remedial class, Alternatively.
*Nute dit the use ol anmesfum-cmbedded tests, consedered here as mternal measuares,
tends to tall between or overfap the two relational netwarks descubed above Neverthe

lean tise of these tests generally corrclites more stongly with classioom st tonal
and testmg reson, ces than wath the factois that intluence external tesis
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as one high-school teacher put it, describing a procedure reported by
many:

They give me cach hid's standardized-test score on my class roster. It
ane stands out, T usually cheek with the counsclor to be sure the hid
should really be assigned to geometry.

Such uses contrast sharply with teachers” recurrent and systematic
use of assessment technigues that are local to the classroom and school
i an on-going process of intructional planning and decistonmaking.
They contrast markedly with principals’ serious consideration of teach-
ers” advice. recommendations, and grades on teachers assignments in
making budgetary decisions or next year's class assignments. And they
certainly do not constitute thorough utilization of external testing data
I isystematic process of school-wide analysis decisionmaking. or
planning of curriculum and instruction.

Why do the two tiers of achievement assessment function in the
different ways that they commonly do? The reasons are not hard to find.
They lie in the interplay of several factors: characteristics of the mea-
sures themselves. circumstances surrounding their availability, educa-
tors” training in assessment. and the organization of educational plan-
ning in schools. distriets, and beyond.

American educational organizations (schools, school districts, ete.)
hivve been called **loosely coupled systems™ (c.f., Deal, 1979; Mever
& Rowan. 1978: Montjoy & O'Toole. 1979). Schooling in the United
States has been described as pre-industrial — a cottage industry ™
(Dawson. 1977). And teachers in classrooms have been likened 1o
Ustreet-level burcaucrats™ (e.p., Weatherly & Lipshy. 1977). These
similes call attention to the relative autonomy of the classroom teacher
in multileveled decisionmaking hierarcity - a hierarchy in which par-
ticipants at cach level have interests and concerns that only partially
overlup. only sometimes coincide.

For their part. teachers routinely do a great deal of instructional
planning. They have a major role in planning what to teach Gand or
cmphasize) and how to teach it in disgnosing individual students”
learmmg needs.and 0 assurmg that students are workimg at appropriate
levels in the curriculum. As the school vear unfolds, they need to
monitor their students” progress, to consider whether and how to adjust
the pace and cmphases of ther eaching. to grade students and niform
parents of achievement-to-date. and so on. To doall this and do it well,
teiachers need assessment wols wih three basic charactersties: (1 Vi
lidiry - they must assess what the teacher believes he or she has
actually taughtmeway that seems consonant with the way he o she has
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taught it: (2) Switability — their intended purposes must fit the tasks the
teacher needs to accomplish (thus teachers seek placement tests for
placement, chapter and unit tests for monitoring progress and grading,
cte.): and (3) Immediate Availability — the teacher must be able to
cmploy them whenever it seems appropriate to do so and have the
results back promptly. In short, the assessment tools that teachers need
must be sensitive to local conditions, to the array of particular circum-
stances in their particular classrooms at the moment. And, in order to
function throughout the year as the instructional leaders of their
schools, principals need measures of the same kind.

It is not surprising, then. that both teachers and principals rely heav-
ily on assessment strategies that are internal to the school and its
classrooms; teacher-made tests and assignments, teachers’ observations
and clinical judgments, and the adaptable, readily available tests that
come with the commercial curriculum materials they are using. From
their points of view, these internal measures have all three of the
characteristios listed above. Externally mandated measures, on the
other hand. usually do not. They are not designed primarily to provide
Jata for routine classroom decision making. The fit between their con-
tents and format and a particular teacher's curriculum is problematic.
Often. their scores are not returned until weeks or months after adminis-
tration. Often too, the results come back in a format teachers and many
principals find unfamiliar and/or cumbersome. (See Table 19, page 48.)
For any or all these reasons, the results of standardized tests, other
minimum-competency measures, and many district-objectives-based
tests ¢t acem femote and irrelevant to teachers and principals. In
addition, teachers and principals generally have limited formal training
in testing and measurement or the use of test data. (See Table 23, page
54.) Further evidence that supports this claim will be found further on
in the chapter. This also limits the aceessibility of external testing data
to educators in the schools. CSE’s Test Use in Schools Study ficldwork
found tewher and principals voicing these very concerns as drawbacks
of external testing. (Sce illustrative quotations in Chapter 3. pages 68
and 6Y).

Burt the very characteristios that make internal assessment tools ideal
tor use i indicidual teachers’ and principals’ routine work severely
restrict their utility for svstematic school- and district-wide planning.
Their content and the timing of their adnmumistration is idiosyneratic,
variable from classroom to classroom. Aggregating the data they pro-
vide in order to see achievement patterns across grade levels, a depart-
mient or the entire school. theretore, is difficalt it not inappropriate and
impossible. This is especially true of teacher-made tests and assign-
ments. but it also often applies o tests embedded i texts and other
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commercial matenials. (Teachers time their administration ditferently:
they sometimes adapt their contents. The same materials or text serics
are not always used throughout the school.) And while teachers’ cumu-
lative observations and experience-based judgments are valuable
sources of information, they cannot be readily synthesized into a pre-
cise, detailed, picture of specific cutricular or teaching strengths and
weaknesses across many classrooms or schools.

It is these problems with local or internal assessment strategies tiiat
have made standardized, minimum-competency, and special district-
objectives-based tests attractive to local school districts — and make
similar measures a virtual necessity for states and othet educational
agencies. By providing standard and consistent data across settings,
such tests facilitate comparisons among classrooms, schools, and/or
districts; they permit year-to-year monitoring of performance. They are
likely to be more sound psychometrically than teachers own tests; in
most circumstances they are sufficiently valid to indicate broad patterns
and trends. Tests of these kinds can take time to administer, score and
analyze comprehensively, but comprehensiveness is important to dis-
trict and state planning, especially if data are gathered only annually or
biannually. Coming full circle, however, the same features that make
these types of measures useful to districts and larger education agencies
generally limit their usefullness for teachers and principals. Thus. two
tiers of achievement testing, largely distinct in their functions, are
maintained in public schooling.

As noted carlier, the next chapter will present research-based models
and guidelines detailing how districts and schools can begin to integrate
these two tiers of testing use both more fully in planning for
mstructional improvement. The remainder of this chapter, however,
£oes on to examine three important issues that their separation raises of
state and national policy makers.

External Assesssnent: Study Findings Raise Issues of Equity

Chapter 1 explained some of the mechanics through which formal,
mandated tests (the external tier of assessment) can scrve as interven-
tions, or agents of educational change. (See pages 4 and 5.) Witn this
““testing as an intervention®’ hypothesis in mind, CSE sought to identi-
ty whether tests required by agencies beyond the school are in fact
influencing school programs and so students’ educaticnal expericnces
and life chances. Among the policy questions underlying the Test Use
in Schools survey (Chapter 1, pages 2 and 3) several addressed the
tluence of minimum competeacy testing: What are the impacts of
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different kinds of minimum competency programs? Have they atfected
curriculum and instruction? Have they wrought changes in the other
ways that districts and schools measure student achievement? A second
set of policy issues were raised about the formal testing (most often
standardized, norm-referenced testing) occasioned by the evaluation
requirements of state and federal education p:ograms: How does such
testing affect the instructional time of participating students? How does
it influence the distribution of instructional staff members’ encrgies and
efforts?

Answers to these questions have been offered through the preceding
chapters. Here, it is appropriate to review them and to extrapolate their
implications.

Minimum conpetency testing: three potential sources of education
inequity. Study findings raise the possibility that differential minimun
competency or proficiency requirements from state to state (and in some
states, from district to district) are generating educational inequitics.

First, there is reason to question whether the tests in use are uniform-
ly fair. Substantial percentages of teachers, especially in the clementary
grades and high-school English, think that they are not (Table 235, page
60). Furthc-more, where laws now specify competency tests as prereq-
uisites for promotion to certain grades and for high-school graduation.
both elementary and high school teachers are signficantly more inclined
to doubt their fairness and the wisdom o: using them as gatekeeping
measures. (Table 28, page 73.) Put another way, those teachers in the
best position to know the tests and to judge how well they function in
sorting minimally competent from incompetent students are the very
teachers most likely to doubt their equity and desirability.

Most teachers. of course. are not experts in testing and measurement.
(Sce the discussion below, pages 103 to 106.) Their judgments of test
tairness cannot be taken as definite. Nevertheless, the patterns of their
survey responses should be sufficient to stimulate policy makers’ con-
tinued concern about such issues as the instructional validity and cultur-
al linguistic bias of the proficiency or minimum competency test now in
use.

Scecond. survey results indicate that competency or proficiency test-
ing may be generating difterences in the frequency of routine classroom
assessment in high schkols. This. in turn, may be producing inequities
in the quality of instruction. In secondary schools where no state-
mandated competency tests exist. students spend roughly 62 hours a
vear taking English tests and 53 hours a year taking mathematics tests
(Table 6, page 20). Given that tests in these subjects average about a
halt-hour each (Table 3. page 16}, this means that the typical student in
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these schools takes an English text on the average of three times a week
and a math test on the average of two- to-three times a week through 37
weeks of instruction cach year. Where proficiency or competency tests
are required for promotion and/or graduation, however, high-school
students average halt-hour tests in cach of these subjects once a week or
less across the school year. *

No one knows what the optimal of testing is, and some would argue
that testing should be minimized to **save™ class time for teaching and
learring. A number of studies, however, indicate that frequent monitor-
ing of student progress is an important characteristic of more effective
schools. (See Purkey & Smith, 1982, tor & comprehensive, critical
review.) Combined with CSE's survey findings. this suggests that poli-
¢y makers in both states and districts should be concerned +out the
direct and indirect ettects of minimum compeiency requireients on
local assessment practices. Whether and how these requiremients influ-
ence classroom testing should be closely examined: research should
explore how often testing should optimally oceur. Bat it frequent moni-
toring of students’ progress and prompt teedback on student perfor-
mance are teatures of etfective teaching, differential comnetency man-
dates may be contributing to inequities in the quality of students'
instruction from one state to another.

Finally and perhaps most importantly, survey results raise the possi-
bility that minimum competency or proficiency testing programs are
working to produce state-to-state differences in the breadth of the cur-
riculum that students expericnee, especially at the secondary level.
There is substantial evidence th .t examinations with important conse-
quences tend to intluence the curriculum in schools where they ace
given (e.g.. Cronbach. 1963: Linn, 19834, b: Madaus & McDonoughi.
1979: Tinkleman, 1966). It is hardly surprising. then. that teachers in
high schools where minimum competency tests are required for gradua-
tion agree. toa significantly greater extent than teachers elsewhere. that
these tests affect the amount of time that they can spend teaching
subjects and skills the tests do not cover. that they have recently been
spending more teaching time preparing students tor required tests., and

YInstites that vequnie tests for promotion gradoation and nuandate the mcasure thit
schools must use. the averages are . classroom bnghsh test 1.2 times per week and 4
mathematies tesk once meoevery seven school dass Instates that require tests tor
promiation: graduation g pernit distnes 1o select or desien then own measutes. the
average is a clsstoom testevery seven teseven-and-a-hall school dayvs in both English
and mathenuatics at the secondany fevel
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that the proportion of their schools’ resources allocated to basic skills
teaching is so great as to detract from the quality of their overall
educational programs. (Refer to Table 30, page 76 in Chapter 3.)

Some maintain that tests should influence the curriculum. Linn
(1983a, p. 125), for example, takes the position that

a test provides the means of making agreed-upon objectives clear and
precise. An important goal of instruction should be the achievement of
those objectives as demonstrated by performance on the test.

Especially in the case of minimum competency in the basic skills, there
are many who would agree. Educational policy makers and practicing
educators, they would argue, should establish clearly and precisely the
basic proficiencies they expect students to have at various milestones in
their schooling. Instruction should work toward the achievement of
these minimal objectives, and students should demonstrate that they
have attained them through test performance. Indeed, it was arguments
such as this that promoted the passage of minimum competency, profi-
ciency, or functional literacy testing legislation in over 40 states.

Few would quarrel with the idea that students should attain minimal
standards of proficiency in basic skills. But if the perceptions of teach-
ers surveyed by CSE are accurate, requiring minimum cotapetency
testing for promotion and graduation may be narrowing the secondary
curriculum: inducing districts, high schools, and individual teachers to
cmphasize the tested, basic, functional literacy skills at the expense of
other learning. Thus, thuse students in states with such competency
requirements may be limited to learning less about advanced composi-
tion, and less of the analytic and problem-solving skills that these
subjects entail than students in other states with different requirements
— and less than they themselves might be learning were their teachers
not spending class time working to assurc that everyone is proficient in
the miriwum, tested skills. Perhaps, then, these students — many of
whom would certainly pass minimum competency tests in any case —
are being placed at a disadvantage as compared to students in states
where proficiency testing is not required or required only for diagnostic
pu poses.

Of course secondary students who fail proficiency tests where there
are graduation requirements are more likely than others to experience »
contracted curriculum. Fieldwork indicates that they are often placed in
special remedial courses centered on the skills that the tests cover. The
creation of such courses, however, can mean that fewer sections of more
advanced courses are available for other students. (States have not
always provided additional findings for remediation to accompany
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competency legislation; districts cannot always hire the extra teachers
that would be needed to both maintain current course offering and staff
remedial sections.) And while it is certainly important to make sure
failing students gain minimal competence in basic reading, writing, and
mathematics skills, it is also important to recognize that these skills in
themselves do not open many doors in an increasingly high-technology
society.

In short, TSE's survey findings raise serious questions for policy
makers about the cost-benefit trade-offs of competency testing require-
ments, as well as questions about their equity. The tests may be unfair
for many students. They may be reducing the frequency of routine
classroom testing and (thus) the quality of instruction. They may be
narrowing the curriculum and, with it, the range of opportunites open to
many students. These possibilities deserve the attention and investiga-
tion of all those who shape educational policy at the local, state, and
national levels.

Testing for state and federal program requirements: additional equi-
ty issues. Study findings also suggest that testing conducted to meet the
evaluation requirements of federal and state educational programs may
be influencing the educational experiences of low-income students at
the elementary level.

According to principals’ reports, the results of formal tests carry
more weight and have greater consequences in schools serving low
socioeconomic status (SES) neighborhoods than in those serving higher
SES communities. In the former, they count far more in such tasks as
planning curriculum. deciding on students’ class assignments, allocat-
ing school funds, and reporting to the public, district officials and
.-arents. (Refer to Table 11, page 35.) The role played by formal tests in
these low-income schools is often mandated or enhanced by the special
state and federal education programs in which they participate. Stan-
dardized, norm-referenced scores are commonly used in low-income
schools, for instance, to establish individual students’ qualifications for
compensatory education programs. Formal testing plays a part. tvo, in
the placemeut of non-English-speaking and limited-English-speaking
students (many of whom came from lower SES families) in bilingual
programs. These and similar program, usually entail evaluation re-
quirements, and these requirements are frequently met through formal
testing. Thus. as noted carlier (Chapter 3), federal and state program
v woirements help to make test scores especially salient in the very
“o.0ls where more students more often have difficulty doing well on
Lyal tests. And. to a significantly greater extent than others. teachers
avaower SES schools  ad a greater need to spend classroom time on
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tested, basic skills and preparing students for required tests. They are
also signficantly more inclined to agree that the measures allocated to
basic skills instruction are so great as to affect the overall quality of
their schools’ programs. (See Table 29, page 75.)

Certainly all of the emphasis placed on test scores in low SES schools
cannot be traced to the presence of state and federal program require-
ments. Nor can the greater attention given tested, basic skills in these
schools be ascribed solely to their emphasis on test scores. Neverthe-
less, as noted in the last section, tests with important consequences can
and do influence curriculum, and it is clear that state and federal
program requirements do help to make test results more consequential
in low SES neighborhood schools. Thus, those who establish the re-
quirements for state and federal programs should give careful consider-
ation to the role additional emphasis on test scores may play in narrow-
ing the curricular opportunities of low-income elementary students,
which can only add to the disadvantages such students already encoun-
ter.

Internal Assessment: Test Use in Schools Study Findings and
Related Research Raise Issues of Teacher Preparation and Test
Quality

While CSE study findings on the external tier of assessment (or
formal testing) raise educational equity issues for policy makers, re-
sults regarding the internal tier of assessment generate concerns about
test quality and teachers’ training in assessment.

The formal tests mandated by agencies outside the school often playa
role in major gatekeeping decisions regarding students. But teacher-
made tests, teachers’ daily assignments, and teachers’ observations and
judgments, play at least as great a role in influencing students’ educa-
tional experiences and life chances. Constituting the tier of assessment
internal to the schools, the results of these techniques are critical in
schoolwide decisionmaking. They influence curricular planning, the
distribution of school funds, and students’ assignment to classroom.
They also v-igh heavily in what schools tell parents about their chil-
dren's progress. (Review Tables 9 and 10, pages 31 and 32.) They are
equally important in the classroom. They help to shape teachers’ plan-
ning as the school year begins, significantly affect their placement of
students in learning groups, and count most in their calculations of
students’ report-card grades (Tables 11, 12, 13, and 16 in Chapter 3).
Thus, the various teacher-designed strategies of achievement assess-
ment cumulatively shape students’ learning environment, academic
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self-concept. educational status, and (ultimately) their socioeconomic
opportunitics.

Despite the obvious importance of teachers' tests, assignments, and
clinical judgments, studies have repeatedly shown that teachers receive
little pre-service training in assessment. Reviewing some of this litera-
ture in a recent paper, Coftman (1983) wrote:

In 1959 Mayn reported a study by Noll indicating that 83% of 80
colleges he had surveyed oftered a course in measurement, but that only
14% of them required one of all teacher education students. Further-
more, only 10% of the states required a course for certification. Ten
years later Stinnet (1969) made no mention of any requirement in educa-
tional measurement in his encyclopedia article on teacher certitication.
nor did Burden (1982) thirteen years later. It scems obvious that only a
minority of teachers have had any intensive training in educational mea-
surement.

Recent research also indicates that teachers remain poorly prepared in
assessment (Rudmuan, et al., 1980; Woellner, 1979: Yeh, et al.. 1931).
And as CSE's survey indicates, in-service training does little to fill the
gap. Only about one-fifth of the teachers responding received staft
development related to selection and construction of good tests or in use
of test results to improve instruction.

Very little direct information is available about the quality of teacher-
developed tests. As the previous paragraph should suggest. however,
that which is available reveals that teachers lack skill in test construc-
tion. Ebel (1967) identified a variety of common errors in teachers' tests
and urged better training in this area. In a recent review of teacher-made
tests, Fleming and Chambers (1983) found that teachers write more
questions of the short-answer kind than of any other type: they rarely
devise essay examinations. For the most part, too. the tests reviewed
required students to recall facts and terms. Questions requiring learners
to translate, apply. or otherwise use knowledge were rare. Furthermore.
Fleming and Chambers discovered a **general tendency™ to omit test
directions, to use illegible test copies. and **to omit the point values o
be assigned to test questions. This trend suggests that teachers may not
be visualizing their tests as means for quantitying students’ pertor-
mance as a measure of students” learning. This trend appears to contirm
reports in the literature. . .that teachers” knowledge of fundamental
measurements concepts s limited™ (Fleming and Chambers. 1983, p.
36).

All in all, it seems worth considering just how qualificd todayv's
teachers are to be developers of the tests that most affeet students” lives.
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How effective are teacher-generated tests in revealing the insufficiency
in individual students’ learning? How valid are they as measures of
students’ achieveinent? How do teachers decide how often to test? How
skilled are elementary school teachers in analyzing the commercial
curriculm-embedded tests that they frequently use? Similar questions
can also be raised about teachers’ skills in making observation- and
interaction-based judgments of children's learning.

Given the time spent on teacher-constructed tests and given the
cumulative importance both of these tests and of teachers’ judgments in
classroom and schoolwide decisionmaking, wcachers’ preparation for
the role of achievement assessor and their competency in that role needs
thorough review. And this review deserves the attention of both the
educational policy and the educational testing communities.

Toward More Integrated And Rational Assessment Sysiems

While they work to examine and (as necessary, rectify equity and
quality problems in our current system of achievement assessment,
policy makers will be well advised to explore ways for integrating that
system and making it more national.

As the opening of this chapter explained, Test Use in Schools Study
findings reveal national testing practices which are bifurcated by inter-
nal and external r~2ds, replete with overlapping requirements at the
federal, state and locals levels. The result is two systems or tiers of
tes.ing which are redunaant and inefficient. Furthermore, survey find-
ings show thar significant teacher and student time is spent in required
testing, representing fully half of the testing at the elementary school
level and onc-quarter of the total student testing time at the seondary
level. This time presumably serves the decisionmaking and account-
ability needs of policymakers, but (as study results clearly show) serves
very little the information needs of most principals and teachers and is
little used by them. Meanwhile, teachers and students spent consider-
able time taking teacher-made curriculum embedded tests — tests
which reflect the instructional programs and which serve the classroom
decisionmaking needs of teachers, but which have little impact in the
policy arena. In other words, both teachers and poricymakers devote
considerable attention and resources to testing, but view each others’
etforts as invalid for their purposes.

While several reasons for this mutual rejection have been described
above, the fact remains that both teachers, principals, district adminis-
trators. and other policymakers vequire information about the same
phenomena: the academic progress of students and the extent to which
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students are achieving the skills which tcachers and schools intend to
teach. And while the inl,rmation needs of administrators and policy-
makers may differ from those of teachers and principals — i e., needs
tor generalizable, comparative information vs. ideographic informa-
tion which is sensitive to local context — both share the need for
validity. Yet the validity of achievement tests are valid measures of
school progress and of accountability only under very special condi-
tions. where their content matches the specific instructional intentions
of schools. Ultimately, then, the information needs of teachers and
policy-makers may be very similar, although their roles and respective
responsibility implies considerably ditterent levels of specificity and
periodicity in assessment.

Given this similarity in essential information needs. it should be
possible to design, in place of overlapping requirements and duplicative
eftorts. multipurpose testing systems which can simultaneously serve
the needs of both policymakers and local educators. Such testing sys-
tems migh* provide very detailed and frequent information at the c¢lass-
room level and for the local school site, but be combined and aggregat-
ed for decisionmaking purposes at other levels. For example, a test
might provide a teacher with detailed diagnostic information about a
student’s strengths and weaknesses in reading objectives targetted for
classroom instruction; the results of that test could also be aggregated
by instructional group or class for classroom decisionmaking, be com-
bined over time for the class and grade for school-level planning and
then summarized tor district-level purposes. Given the common acces-
sibility of micro-computers in schools and their capacities for scoring,
storage, retrieval, analvsis, reporting, and transmission, the technology
tor implementing such svstems is available and feasible for measures
which are common across classrooms and schools. Calibrated item
banks. anchor items. and meta-analysis techniques may someday per-
mit more pecularistic data to be aggregated for decisionmaking at the
individual. class. school, district, state and federal levels. These possi-
bilities deserve exploration now, toward & more rational, integrated
assessment system in the future.

This 15 a long-range agenda. In the short-run however. school dis-
tricts can make a start in making external tests more relevant for school-
and classroom-level planning and/or in building internal (classroom)
tesis that arc usetul in schoolwide and districtwide planning and deci-
sion-making. The final chapter of this monograph describes some pro-
ductive models that districts can follow toward these ends.
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CHAPTER 8

DIRECTIONS FOR POLICY AND
PRACTICE AT THE LOCAL LEVEL:
LINKING TESTING WITH
INSTRUCTIONAL PLANNING AND
IMPROVEMENT

In explaining the policy orientation underlying the Test Use in
Schools Study, Chapter | listed several questions that are extremely
common among and urgent for policy makers in local school districts.
To restate those concerns here: many school districts are expanding
their own testing programs. From district to district, however, teachers
may differ in their willingness to administer these tests and to utilize
their results. Under what conditions, then, are district tests most likely
to be administered and used”? What questions should tests have in order
to make them attractive and useful from teachers’ points of view. How
can district testing be effectively integrated with other assessment ac-
tivities?

This chapter suggests answers to these questions as it addresses a
somewhat broader one: How can districts and schools make more
effective use of test results in instructional planning and improvement?
The models and guidelines presented below are derived not only from
the general survey and detailed fieldwork findings of the Test Use in
Schools Study. but also from the on-site case studies of a complemen-
tary CSE project which examined district organization and manage-
ment strategies for promoting test use (Bank & Williams, 1981a.
1981b, 1983).

The: : ficld studies demonstrate ways in which the utility of both the
external and internal tiers of assessm nt (as described at the outset of
Chapter 7) can be enhanced in local de :ision-making and in planning
tor instructional improvement. There are, the data suggest. two ap-
proaches that districts can follow to accomplish this goal. One
appproach is to build from the inside out: to construct district tests that
have the characteristics of internal assessment tools — the validity for
local curricula, suitability for routine classroom purposes, and immedi-
ate availability that appeal to teachers — and at the same time provide
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consistent, reliable data that can be aggregated in ways useful for
school and district decisionmaking. The second appproach is to build
from the outside in: to analyze information from externally mandated
measures currently given in the district and deliver it to schools at times
and in formats that maximize its utility in planning for curricular and
instructional improvement.

These approaches are not mutually exclusive; both can be followed
simultaneously. But the effectiveness of either depends upon more than
the proper handling of testing and test scores. It also depends upon
district systems that structure and support the use of testing information
in an on-going planning process — systems of a type that are not widely
present in most districts today.

On the whole, as has been shown, most districts do not routinely
return test results to schools in ways that facilitate their use in decision-
making. Administrators review scores for the faculty in most schools,
but rarely on a periodic basis as part of routine procedures. Follow-up to
assure that teachers are giving attention to the content area, skills, etc.,
that test scores indicate need emphasis is rarely routine, either. (See
Table 20, page 49.) Survey data show that the majority of teachers are
instructed in how to administer tests and that they are informed about
test results. Yet it appears that few receive training in how to link
teaching and testing or in how to use test results in improving instruc-
tion. (See Chapter 4, Table 23, page 54.) These are only some very
general indicators that not many districts are closing the testing-instruc-
tion loop with systematic planning mechanisms. They are supported,
however, by fieldwork from both the Test Use Study and the other CSE
project mentioned above. Furthermore, even though efforts of the kinds
investigated in this study are only the most elemental in a district
testing-instructional decisionmaking linkage system, they can make a
difference in how teachers view and use testing. Analysis of survey
data show that where there is more support by district and school
leaders for the use of test results in planning. and where there is more
staf{ development in assessment, teachers have a significantly more
positive view of testing and its uses. and they also tend to treat the
results of district-objectives-based, standardized, and even minimum-
competency tests as more important in instructional decisionmaking.
(Review Table 31, page 84.) With this in mind, discussion turns to
some ways that districts can create successful links between testing and
planning for instructional improvement in their schools.
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Building Links From the Inside Qut

Districts that follow this approach build outward from classroom
assessment needs to those of the school and district. They also build
trom what should be taught to what should be tested. First they con-
struct district curricula, then district tests to match.

Two of the districts studied closely by CSE's projects were especially
successful in taking this approach. Their slightly ditferent testing-
instructic- linkage systems are useful models for others.

The Central City Model*

Located in the rural midwest, Central City School District serves
about 5,000 students in seven elementary schools, three junior highs,
and a high school. It has a long history of innovation and cor:nitment to
curriculum development. It also has a group of teachers who pioneered
use of the high school's main-frame computers (originally purchased
and used for computer-assisted instruction) in the: sce.ing and analysis
of teacher-made tests. These factors, and an encigetic leader, joined in
the cication of Central City's system for linking test information with
instructional planning.

The test information. Each sumn.er in recent years, the district has
sponsored curriculum development projects. But while the district initi-
ated, compensated, and guided. it was teachers wito did the work.
Several representatives from the faculties of e:ch school wen: selected
by their peers to participate.

Efforts began with the construction of an elementary-grade media (or
library) skills module and continued rthrough thz developms at of com-
plete. mathematics and social scicnce curricula for the clementary
grades. Later, the mathematics curriculum was extended through grade
8 and work began on a reading program. In each case, development was
donc unit by unit in several stages. Fitst, teachers ‘ecided on
instructional objectives and selected andior wrote materials and learn-
ing activities for achieving them. Then, pre- and post-tests referenced
to the objectives of cach unit were designed and **mastery levels™ tor
cach objective were specificd. Units and accompanying tests were

“The district names used here are paoudanyms. Any resemblance betwer: thes names
and those of actual districts and communities is unintended.
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piloted the next year: objectives, materials, and test itei.as were revised
in light of teachers’ criticisms and suggestivns. Further revisions incor-
porating teachers' feedback were made after the units went into general
use in schools across the district.

Testing materials were designed such that all the unit tests could be
scored and analyzed by computer and returned to the teachers in a day or
two. Results came in the form of a set of easy-to-read sheets, one for
cach student. The sheet listed cach objective covered on the test, the
number of items that measured the particular objective, the nuraber of
these items the student had correct and incorrect, and whether the
number correct equaled **mastery.”* At the top of each sheet appeared a
paragraph that described the types of errors the student had made and
summarized the types of difticulties the student seemed to be having
with the skills or content covered.

In mathematics, the district had selected a sample of items from the
unit tests and combined these to create mid-year and end-of-the-year
summary measures given to students in all schools. Teachers received
summary sheets of the type described above for these tests, too. (The
district was considering developing similar tests in other subject areas
once the process of cutriculum and test-item revision was considered
complete.)

All this applies to the lower grades, but similar developments had
begun in the high school mathematics department. These were initiated
by the teachers, who had worked toward common curricula and devis-
ing computer-scored tests for various courses. In line with a general
district attitude, other departments were encouraged, but not required.
to follow this example.

The end results of the district-wide effort were several: (1) curricula
that were consistent across the district, that teachers were invested in,
and that teachers actually used: (2) a system of tests that fit the curricula
and provided timely information in a form appropriate for a variety of
routine instructional decisions: and (3) a body of test information that
was valid and consistent from classroom to classroom and could thus be
aggregated and compared in :chool and district planning.

The structure of school decisionmaking. Within the schools. these
test data came into play in two main wavs. First. they were routinely
used by teams of teachers in regular “*unit™™ meetings. Elementary-
school **units™" included several teachers (one of whom was chosen as
unit leader). a cluster of students across two or three grades, and
occasionally an instructional aide. Students were often divided among
unit teachers in ditterent groupings for different subjects based on their
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current level of achievement and rate of learning. (Some schools, how-
ever, tended to use the self-contained classroom approach in some
grades.)

Unit teams met at least weekly during release time at the end of an
abbreviated school day. At the beginning of the year. they discussed
students’ placement and planned instructional emphases and pacing.
Later on, they routinely examined students® progress, reviewed their
placements, re-evaluated and altered their teaching, and discussed indi-
vidual learner’s problems and how best to address them. Data from
district tests. as well as other available information, were routinely
examined as these matters were considered. Unit meetings, then, were
the primary sctting for linking test data with instructional
decisionmaking. (Where classrooms were self-contained, teachers re-
ported using the district tests individually, as well as in unit meetings.
And similar procedures were followed in the junior high and high
school math departments.)

A sccond use of district test data occurred periodically as principals
established school goals and agendas for school in-service activities.

District support systems. The linkage effort described above was
supported by the Central School District in a number of ways.

First, district leaders initiated and provided resources for the curricu-
lum-and-test development. They also gave release time for weckly unit
meetings in which the test data were used tor instructional planning.

Sccond. district administrative leaders provided staft development in
curriculum writing and test development. Originally, these weekly.
semester-long. courses were led by professors from a state university.
Later. however, the district encouraged teachers to take over the classes:
to revise them. make them more practical and relevant for district staff,
and then to teach them. Credit on the district’s pay scale was given for
participation in these classes.

Third, district administrator guaranteed on-going technical assis-
tance by maintaining close contact with the nearby Intermediate Educa-
tional Agency (IEA). TEA help was routinely sought on problems in test
development and o scoring and-analysis issucs. The IEA also pro-
vided some statt development in instruction.

Fourth, the district maintained media centers staffed by instructional
spectalists in cach school. Specialists helped unit teams and individual
teachers locate supplementary teaching materials to address learners’
needs. They also offered training in such arcas as mstructional diagno-
sis and prescription.

Fitth. a distict administrator worked with teacher committees in
piloting curriculum units and tests, cliciting teachers™ eritiques. and
revising objectives, materials, and test items.
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It was this same administrator who encouraged continuing and
broadening the use of the computer-scoring-and-test-analysis process.

The Shelter Grove Model

The Shelter Grove Unitied School District is located in the south-
western region of the country. Until three years ago, Shelter Grove was
an elementary schocl district. The recent merger with a local secondary
school district brought Shelter Grove's enrollment to about 5.700.
These students are distributed through four elementary schools, two
middle schools (grades 6-8), and a four-year high school.

Shelter Grove's system for linking testing with instruction is similar
to Central City's in several ways. Yet it is different enough to be worth
description as a second *‘inside-out™ model.

The test information. Like Central City, Shelter Grove administers
tests of several types. But those that have the greatest power to influ-
ence instruction in Shelter Grove schools are those developed by the
district and referenced to its continua (or sequcnces) of instructional
objectives in reading, mathematics and writing (composition).

Shelter Grove initially contracted with a commercial firm which
promised to write test items for district-selected objectives and to pro-
vide computer printouts of scores. Introduced in the early 1970°s, these
tests failed to win teacher support. Teachers complained that the tests
were not coordinated with anything that was taught. They also found
that they did not know what to do with the results.

Teacher committees were appointed to try to revise test items. They
responded to the perceived need to align the coordinating tests with
their curriculum by beginning to work on a district-level continuum of
objectives. From then on Shelter Grove's expericnce paralleled the
more recen’ history of Central City. By the late 1970°s. teacher commit-
tees had devised continua of objectives and accompanying criterion-
referenced tests for reading and math, as well as similar tests for
language arts. More recently. a district writing continuum was estab-
lished.

Unlike the Central City materials. Shelter Grove's tests do not serve
as unit pre-tests or post-tests. And except in written composition,
district objectives are not accompanied by district-designed materials
or recommended learning activities. Rather. the continua are aligned
with the commercial reading and math text series used districtwide.

The district tests were routinely administered to students by class-
room teachers on two or three occasions between October and February.
Scores were aggregated by the district’s Testing Coordinator for indi-
vidual students. instructional groups. entire classes, and the school.
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These profiles were sent to the schools in time for planning days that
occurred regularly at several points through the year.

In addition, proficiency tests composed of various segments of the
district’s criterion-referenced tests were administered to children in
grades 4, 5 and 6 cach year in April and May in accordance with state
requirements.

The structure of school decisionmaking. District tests were routinely
used in cach elementary and middle school during planning days that
occurred at several points in the school year. (The system had not yet
been introduced in the district's high school.) Two of these days were in
June. On the first, the program of the school was routinely evaluated by
the entire school staff looking at the group. classroom, and total school
scores. These sessions functioned as a needs assessment for the next
school year. On the second June planning day, individual teachers
placed students in appropriate learning groups for the coming year
u- g the test-result profiles on each student.

in September of each year. test information was updated: informa-
tion on students new *2 the district was added. In October, teachers met
with their principals to set learning goals — benchmarks on the
continuum that, based upon past performance profiles, they expected
the children in cach instructional group to meet.

A mid-year evaluation took place each February. Summary reports
on current-year testing were run, distributed. and examined. Principals
met with teachers, as well as with the Superintendent and Assistant
Superintendent for Instruction, to discuss students' progress. Plans for
modifying the instructional program were made at this time. Then, in
June. the cycle began anew with reference to the again-updated test-
score profiles.

Individual teachers also used criterion-referencea test information in
reporting to parents cach October and again each spring. Report cards
listed continuum skills on one side and noted students progress toward
cach objective. And each May, letters were sent to the parents of
children who were two grade levels behind expected performance:
special conferences with these parents were also arranged.

District support svstems. As was the case in Central City. a number
of district activitics and programs helped to sustain the linking of test
data with instructional planning in Shelter Grove. In addition te the
district’s leadership and resources in developing the instructional-ob-
lectives continuua and criterion-referenced tests, these included the
following.

First. the district maintained a Professional Development Program
(PDP) that provided teachers with the skills necessary to act upon the
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test results. Coordinated by a tull-time specialist, the PDP had evolved
over time based upon the Madeline Hunter orientation to teaching.
Level One activities (for all new teachers, aides, and substitutes) dealt
with such basic teaching skills as understanding goals and objectives,
motivation and reinforcement, and task analysis and diagnosis. Level
Two activities (which were not required but encouraged, and which
many teachers joined) extended those of Level One with emphasis on
individualizing instruction. Strategies for meeting affective necds.
using inquiry skills, and teaching specific curriculum content were also
covered. The program required teachers to apply PDP skills in their
own classrooms, with supervision and feedback from the PDP
coordinator. (Prior to the general implementation of this PDP program,
all principals had been required to take the Level One course plus
courses in clinical teacher supervision.)

Second. learning specialists conducted demonstration lessons, rec-
ommended materials. conducted diagnoses of new students, and assist-
ed teachers in planning and placement when new criterion-referenced
test scores arrived in the schools. The learning specialists were consid-
ered master teachers, and regularly played an important role in helping
teachers use test information. They also explained changes in the
continuum or changes in district policy to the faculty. With the PDP,
lcarning specialists were perceived as critical supports to the district’s
linkage etfort.

Third. a Testing Advisory Comimittee composed of a principal and
several teachers continually updated and improved the district’s tests in
light of teacher criticisms. This group also handled whatever adminis-
trative and technical problems arose in testing, scoring, and reporting
results.

Fourth. ad hoc continuum revision committees made up of teachers
and lcarning specialists were paid during the summer to revise sections
of the continua as seemed appropriate.

In addition to these formal organizational features, a variety of other
networking activitics (¢.g., principal observations, learning specialists’
visits to classrooms. montnly meetings of a district communications
council) helped district personnel work closely together in maintaining
links between test data and instructional planning in the Shelter Grove
schools.

Guidelines

The experiences of Central City and Shelter Grove. especially in
contrast to those of two other districts with similar but less successtul
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linkage systems (to be mentioned below). suggest a number of guide-
lines for other districts to follow in linking testing with instruction from
the inside out.

L. Build curriculum and assessment measures together *‘in-house."’

Administrators and teaching staff in both districts believed very
strongly in the district development process. They felt that it helped
assure teacher **ownership’® and confidence in both curricula and tests;
ownership and confidence, in turn, seemed to be important prerequi-
sites for teacher use. Shelter Grove's unhappy experience with teste
built outside the district, even when they were developed to district
specifications, supports this wisdom.

2. Assure a cluse fit between test items and curricular objectives and
materials.

This can best be done by designing curriculum first and then the tests.
as was done in Central City and, ultimately. in Shelter Grove as well.

Teachers are inclined to see district objectives-based or criterion-
referenced tests as a burdensome irrelevancy if this condition is not met.
New Branford., an urban district with 30,000 enrollment in the
northeastern United States. attempted to devise criterion-referenced
tests keyed to its district reading and math objectives. But when Test
Use in Schools rescarchers visited New Branford schools, they found
that few teachers used these tests. Continuum objectives were intended
to fit with all of the five or six math and reading serics used across the
district. In fact, according to teachers, they fit well with none of them.
Thus, teachers continued to use the tests included with these commer-
cial series to get the information on achievement they needed — and
they also had to give district tests to comply with district requirements.
But information from the latter was rarely consulted, and teachers
resented the mandate to give them. For similar reasons, Central City
teachers neglected their district’s objectives-based reading tests, al-
though they were generally enthusiastic about those in the other sub-
Jects, developed years earlier with little teacher participation and with-
out accompanying curriculum materials. Teachers complained that the
reading tests were no longer valid for the two basal reading series used
in Central City.

3. Strive for maximum teacher involvement.

To help build curriculum and tests that teachers own and use. teach-
ers” participation in the development process must be more than nomi-
nal. Both Shelter Grove and Central City included many teachers on
their development committees: these teachers did the real work of
constructing the curricula (or continua) and the test items. Mechanisms
were provided that allow:d all district teachers to offer teedback on a
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regular basis. Their criticisms were taken seriously in the revision
process.

In contrast, New Branford (mentioned just above) and Metro District
(another urban district studied by the CSE Test Use Project) had only a
small number of teachers on district advisory committees as they con-
structed continua of objectives and accompanying tests. These teachers
did not participate in the actual development proccs:; their presence
was not visible to district faculty; they had little impact on the tests that
evolved. And in neither district did teachers feel the objectives or iests
were completely suitable. New Branford teachers’ response has been
described. Teachers’ response to Metro District’s tests was quite mixed.
4. Construct tests that cover the entire range of skills in the curriculum
andior continuum of objectives.

The district tests of Central City and Shelter Grove included items
that assessed students' performance on skills and content from the most
clemental to the most advanced in the subject areas tested. Metro
District (enrollment over 100,000), in contrast, purchased tests for each
grade level in reading, math, and language arts that covered only the
simplest skills to be taught. In the economically disadvantaged neigh-
borhoods where more students had trouble with these skills, test results
did help teachers identify the skills which individuals and class groups
needed remediation. But in these schools, the tests also functioned to
push the actual curriculum in the direction of the most elemental skills.
Teachers and principals wanted students (and their schools) to do well
on the tests cach spring. Thus, they spent much time drilling and re-
drilling children on the elemental skills tested. Simultaneously, they
gave shorter shrift in their teaching to other skills specified for the grade
level, which were not included on the test. Elsewhere in the district,
where students routinely obtained 90 percent to 100 percent correct on
these same tests, they yielded little diagnostic or placement informa-
tion for teachers.

One moral of these contrasting stories. then, is test what you want
teachers to teach. because teachers will place their teaching cmphasis
on what you test.

Several other **do’s’ and **don’ts’" can be abstracted from the Cen-
tral City. Shelter Grove, and similar but less successful models. These,
however, are equally pertinent to the “outside-in™" linkage approach
d"scussed next. Thus. they will be omitted here and mentioned in the
concluding summary.
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Building Links From the Outside In

Districts that follow this approach adapt intormation from externally
mandated tests to suit the district’s and/or schools® planning needs. In
so doing, they support school-level planning structures and procedures,
just as districts taking the insidc-out path do.

The testing-instruction linkage systems of two districts that followed
the outside in approach are described below. They provide very differ-
ent, but equally instructive models.

The St. John Model

The St. John School District covers a wide geographic area of subur-
ban and semi-rural municipalities in a Western state. Its 72 schools
serve between 40 and 50 thousand students in grades K-12.

Linking testing with instructional planning began in St. John during
the mid-1970’s when the state legislature enacted a program intended to
stimulate local planning tor school improvement Participation in the
program was voluntary, but over the years most of St. John's
clementary schools. along with two of its junior high schools and one
high school. elected to participate. The district encouraged this involve-
ment: in turn, the schools® participation stimulated district efforts to
provide test data tor use in local site planning.

The test information. Long before the advent of the state-sponsored
school improvement program, St. John School District had required
administration of the lowa Test of Basic Skills. Students were tested
cach January in grades 2-6. The purposes this information had served
previously are not germane here. But once numerous St. John schools
loined the state program, test data became especially important for
them. Guidelines for the state school-improvement planning process
reguired that in establishing improvement plans schools specity: (1) the
“existing level of performance™ in a particular area, (2) the “*necded
program changes or additions.” (3) improvement objectives. and (4)
activities to measure these objectives. Majoractivities to be undertaken
in pursuit of cach objective also had to be described, along with budgets
and other improvement program teatures. But the four requirements
enumerated here were those that called for “hard data™ such as test
results.

It seemed reasonable to use 'TBS results in developing these im-
provement plins, vet district administrators realized that these results
came back from the test publisher in a form that was cumbersome.
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Computer printouts presented the results for each sub-test area tor each
grade for each year on a separate page. Principals and teachers found
these reports complicated as well as overwhelming in volume. Conse-
quently, the district undertook development of what it now calls tne
Academic Performance Profile (APP).

The APP gave cach district elementary school an annual overview of
its ITBS test results for all years and all grades for a particular subtest
(e.g., reading comprehension, math concepts, etc.) on a single page.
This reduced fifty pages of computer printout to approximately six,
ordinary 8 by 11 inch pages.

In addition, the APP simplified the format in which the information
appeared. Simple graphs were devised to visually display @ (1) the
scores of student groups as they moved through the grades (1982 first
graders as second graders in 1983, ete.): (2) the perfermar. e at various
grade levels in various years (the fourth grade in 1981, 1982, 1983,
ete.): and (3) the gains (indicated in terms of grade-level growth)
realized irom one year to the next for the various grade levels (the gains
made by the 1982 second-grade group as third graders in 1983). Two
simple tables on each page tthat is, for cach sub-test) supplemented the
three-line graphs.

Since the state program guidelines also called for annual needs as-
sessment. the St. John District created survey questionnaires for staft,
parents, and students. These solicited respondents’ perceptions of: (1)
the eftectiveness of schools™ various programs: and (2) how much
attention should be given to improvement in cach program arca. Each
school could add up to 20 guestions to the set used in common across
the district. Surveys were administered annually in the spring of each
year. The district’s evaluation office tabulated survey results tor cach
school and returned them in a concise torm.

The structure of school decisionmaking. The state’s school improve-
ment program mandated the creation of a School Planning Council
(SPC) in each participating school. Guidelines directed that the SPC
membership include the principal and elected representatives ot the
teachers. of other school staft. of parents and other community mem-
bers. and tat the secondary level) ot the student body. This group was
assigned central responsibility for establishing needs. goals, and activi-
tics for school improvement. as well as for budgeting the state funds
provided to the school for improvement activitics.

St. John's district evaluation specialists, however. claborated on
these state requirements. They urged their schools to also create “*com-
ponent committees,” smaller groups (including SPC members and
others) who were charged with planning for improvement in particular
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areas — in each subject area, in school environment, in human relation,
in staft development, etc.

Component committees reviewed the ITBS/APP summary forms,
survey results. and other ‘nformation. They specified and documented
needs, sct objectives, and developed school and classroom activities to
realize them. They also stated how achievement of the objectives would
be evaluated and proposed a budget suitable for their plan. In a next
step. various component committees presented their particular plans to
the School Planning Council. The SPC accepted or suggested changes
in each improvement-plan component and made decisions regarding
final allocation of state program dollars among the various components.
The SPC also monitored implementation of the plan through the com-
ing school year.

While plans were routinely developed for a three-year period, revi-
sions were made cach spring based on information gathered during the
current school year. Thus, school impro- 2ment planning was an annual
process centered in the spring, but implementation of plans and SPC
monitoring occurred continuously during each school year.

Interviews with participants and observation of planning mectings
indicated that test data (and survey results) were used in deciding upon
and substantiating needs, specifying objectives, evaluating implemen-
tation. and revising the plans. SPC members also routinely referred to
this information in making and justifying budgetary decisions.

District support systems. The St. John School District supported its
testing-instruction linkage system in many of the same ways that Shel-
ter Grove and Central City supported their quite different models.

First. staff development in the organization and process of planning,
including the use of the APP test summaries, was conducted for 600
district personnel during their first year in the state program. Others
received this introductory training as they entered the program. Further-
more. teachers. principals, and parents agreed that the regular availabil-
ity of the districts” two evaluation specialists was a key to the program’s
maintenance. They routinely provided staft development and answered
ad hoc questions regarding planning and test-data use.

Sccond. St. John maintained a comprehensive statf-development
program in instructionzl techniques. which everyone agreed was a
major tactor in facilitating the realization of school plans.

The Bayview Model

Bayview is a community of 100,000, and is located about 50 milcs
trom a major Western metropolitan area. ‘The Bayview Unitied School
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District’s sixteen elementary schools, four junior highs, and three
senior highs enroll 14,000 students.

Bayview's six-year-old cffort at testing-instructional linkage was
more diffuse than that in most of the other school districts visited by
CSE rescarchers. Interest in testing and evaluation was relatively new,
and many in the district were as yet skeptical of their value. Noncthe-
less, the need to comply with externally mandated testing programs
stimulated a small group of district administrators to try to make greater
local use of the test scores they yielded. Only one of these uses will be
discussed here It offers an example of **outside in’" testing-instruction
linkage that is quite different from the St. John School District’s model.

The test information. Three different achievement testing programs
figured in the Bayview linkage system are described here. The first of
these was the State Assessment Program (SAP). This half-hour test was
administered each spring to students in grades 3, 6, and 10 in accord
with state requircments. The test was devised by the state and
reterenced to objectives common to many state-approved text series.
Items were matrix sampled: not every student was asked to respond to
identical questions. Thus, data for individual students were not report-
ed. Results tocused on grade level and school patterns.

A sccond test used by Bayview was the norm-referenced, standard-
ized Comprehensive Tests of Basic Skills (CTBS). The district had just
begun to require this test in all schools for grades 1-9 when CSE
fieldwork was conducted. Formerly, it had been given only in schools
with Title I (now Chapter 1) compensatory education programs.

The district’s proficiency (or minimum competency) testing program
was also used in testing-instruction linkage. Forms for grades 5. 9. 10,
ond 11 had been developed with the help of consultants to meet the
state's mandate. These measures covered reading. writing. and math-
ematics skills deemed essential for **life coping.”” The current forms of
the test were introduced in 1978,

The decision-making structure. The data from these three tests were
brou:. it to bear on instructional planning in several ways by Bayview
district leaders. Chiefly. however. they had begun to use the three test
programs mentioned above as content for staft development course
work in task analysis and diagnostic-prescriptive teaching.

District leaders had won grant funds from the state to create a Profes-
sional Development Center (PDC). The primary focus of the PDC's
program was the continuing development of effective teaching strate-
gies. A Teacher Center funded by a federal grant augmented the PDC.
Curriculum development and the translation of educational research for
practical, instructional applications were the central thrusts of the
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Teacher Center's program. The very presence of these two centers
testified to Bayview s emphasis on teaching-ettectiveness skills. In
addition. principals were required to attend workshops dealing with
supervision, and these focused on the elements of effective teaching.

It was in the context of increasing external test mandates and the
cmphasis on staff develcpnient that Bayview's linkage system began to
take shape. From the perspective of District leaders, Bayview teachers
and principals were not facing the issues raised by the District’s rela-
tively poor pertormance on the external measures. In response, said the
Director of Staff Development:

We [at the central office] tried to n.odel a probic, -solving way of
looking at it so principals could do similarly in their schools. The Direc-
tor of Instruction worked with principals in the way he wanted them to
work with teachers. Also, we asked teachers if they were adlessing
arcas of the test. They said thev were. When we observed, we found
teachers had difficulty defining the skills to be tau ht as well as diagnos-
ing for these skills. As a result, we built task analysis cycles : to our
Professional Development Center programs focusing on tne low scoring
skill areus identified by the State Assessment Program.

The district’s cadre of leaders began by training principals to exam-
ine SAP (and later the other tests mentioned earlier) to see what specific
skills they assessed. Once these were identified, the next step was for
principals and faculties to examine their school's curricula in order to
determine whether these skills were being taught and if so at what
grades and with what emphasis. Staft development provided principals,
and later teachers, with the information and techniques they needed to
do this.

This was taking place with varying degrees of thoroughness in difter-
ent Bayview schools when CSE staft members visited the district. At
the same time. arcas of curricular and instructional weakness
districtwide had been identified by district administrators. These arcas
were then targeted for sessions on diagnostic-prescriptive teaching and
other instructional skills.

Analysis of test resuits also suggested areas for emphasis in the
development of continua. Citing the impact of proficiency-test skill and
score analysis, for example. the Bayvview Coordinator of Curriculum
said:

The proficiency exam has helped the district focus on curriculum. . .

[We learned that] in math we teach computation but the test tests applica-
hons through story problems.
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Thus. in the Bayview Unified School District, task analysis of tested
skills served as the basis for a comprehensive examination of the dis-
trict's curricula and suggested areas of curricular weakness. Simulta-
ncously, analysis of tes. results led to the identification of teaching
weakr osses. Links between testing and instruction were gencrated
through the development of district-wide objectives and in Professional
Development Center and Teacher Center programs.

Guidelines

The St. john and Bayview districts had put in place very different
kinds of systems for tinking the results of externally mandated testing
with instructional planning in their schools. Nevertheless. it is possible
to abstract a number of guidelines from their *‘outside-in"" models.
Other districts would be well advised to bear these in mind should they
chose to follow the outside-in approach.

1. Make test-score data comprehensible for teachers and principals.

Providing test results in a format that facilitates their use is obviously
a key to testing-instruction linkage. That professional educators work-
ing in the schools can be bewildered and intimidated by reports of
scores from externally mandated measures was clear in Test Use in
Schools Study fieldwork (cited early on in this paper). [t was equally
apparent in the carly experiences of district administrators in both
Bayview and St. John. The latter addressed this problem by translating
the scores into succinct, easy-to-read. and relevant tables and graphs.
Bayview dealt with it by teaching principals and teachers to dissect the
tests and test results.,

3. Train teachers and principals to use test scores as diagnostic 100ls.

As noted carlier, the results of externally mandated tests are com-
monly used in a briet and casual way to get a general comparative
reading on group performance. The essence of their use in the St. John
and Bayview systems was diagnostic. They played a role in identifying
patterns of strength and weakness in particular content arcas and skills.
They served to stimulate questions such as “*Why are we scoring as we
are scoring in this curriculum area?"’ and **How can we improve?"
Diagnostic uses are not routine in most schools. Simply presenting test
scores in ¢lear, readable format does not mean that diagnosis of curricu-
lar strengths and weaknesses will oceur. Teachers need instruction and
practice in analyzing the ditferent factors that underlie test perfor-
manze. They need instruction and help in abstracting meaning from
scores. Survey findings suggest that most districts do not provide this.
In different ways, both St. John and Bayview did.
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3. Expect thar resudis of externally mandated tests will serve as only one
source of inforination in planning and decision-making.

Wisely. neither Bayview's cadre of leaders nor St. John's district
cvaluation specialists tried to make test results the sole basis for educa-
tional decisions. Human values and priorities do and should influence
decisions about what objectives to pursue in school improvement or to
build into district continua. The day-to-day experiences with students
that teachers and principals rely upon so heavily are very relevant in
making instrv ctional decisions. These factors were routinely accepted,
along with test data, as bases for decision-making by St. John adminis-
trators as they assisted School Planning Councils and reviewed their
plans. Bayview’s Coordinator of Staff Development, too recognized
that test data needed to be examined in light of other factors as he
explained, **When we see through our task anaiysis and curriculum
review what we are and are not teaching, the next step is to ask, * ‘Do we
or don’t we want to teach this? How important is it for our students?"

Data from externally mandated tests can serve to identify problems.
to support or disconfirm experience-based judgments, and to stimulate
questions. It can be used to justify or rationalize de«isions that have
already been made. But as the separate experiences of St. John (recall
their needs assessment questionnaires) and Bayview (recall their juxta-
position of multiple measures to district curricula) indicate, test data in
themselves are only one important source of information for education-
al planning.

Summary and Conclusions

CSE’s national survey and its fieldwork in two rescarch projects
suggest that both testing that is internal to the school and that which is
externally mandated can be used more fully in systematic educational
decisionmaking. Districts can build a curriculum and tests that can
serve teachers” routine classroom needs and simultaneously provide
consistent. reliable. and valid data for school and district planning.
Districts can also capitalize upon data from externally mandated testing
by adapting it to local needs. No single approach or model will be
appropriate to every setting. But whether a district chooses to pursue
linkage from the inside out or from the outside in. there are several
tactors that seem necessary tor success.

One of these is district leadership. In each district studied by CSE.
there was an individual or a small group in the district office —- idea
champions and supporters — who were vitally interested in using test
data in instructional planning and decisionmaking. CSE's national test
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use survey substantiates that such leaders make a difference in school-
level uses of test information.

A second element in district success is an organizational arrange-
ment — a setting and set of procedures — for decision-making. In
Central City schools there were the weekly meetings of unit teams; in
St. John, regular sessions of the School Planning Councils. Shelter
Grove held its principal-teacher planuning days in June, October, and
February each year. In Bayview, the locus of linkage was staff develop-
ment workshops, continuum-building committees, and regular school
faculty meetings. These organizational arrangements motivated and
structured the use of test results by creating (1) real needs for informa-
tion, and (2) procedures by which the implications of test-score patterns
could be discussed and acted upon. None of the districts with successful
linkage systems simply offered schools test data and left their use to
chance.

Third, each of the districts managed testing andlor test results such
that they increased the marginai utility of test information for teachers
and principals. Teachers routinely receive data on student achievement
as they watch their students in class, review their assignments, and
grade classroom tests. These data are immediate, rich, and compelling.
So too is the information principals regularly gather as they talk with
staft and visit their classrooms. To be as usetul and as compelling,
external test information must add **something new’’ to what teachers
and principals already know. Each of the four models described above
did this. Central City's computer-scoring-and-analysis system for unit
tests summarized individual students’ mastery of objectives. as well as
their crrors and weaknesses. Shelter Grove compiled data on the
progress of individuals and instructional groupings toward benchmark
goals. St. John's Academic Performance Profiles charted year-to-year
trends and annual gains. Bayview’s task analysis projects. based on
tested skills and test scores. helped to reveal why and how students’
performance came to be as it was. In each case, test data was contigured
in ways that told teachers and principals something more than **your
students are doing well in this and not so well in that™ — which is
information teachers and principals typically feel they already have.

A fourth and final element in successful district linkage is the mainte-
nance of on-going resource and support svstems. In the districts stud-
icd, these centered in the arca of staft development: training in test
development and use. training in how to realize instructional goals
derived from test information. or both. Frequently, too, instructional
support staft —- learning specialists, media specialists. evaluation spe-
cialists — were routinely available to provide help and answer ques-
tions. Support also took the torm of adaptability and * <. sility on the
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part of district administrators. Clear channels were open for Central
City and Shelter Grove teachers to participate in the development of,
and to criticize the quality of district curriculum and tests. St. John's
evaluation specialists revised district needs-assessment surveys in light
of teachers’ feedback; local schools could add survey items suitable to
their particular concerns. Bayview district leaders showed patience and
understanding in encouraging principals and teachers to take a **prob-
lem-solving approach’’ to low test scores. And of course. each district
supported its testing instructional linkage system with release time and
other resources.

The models and guidelines suggested here will not answer all the
questions and concerns school districts will encounter as they work
systematically to link testing and instruction in an on-going process of
school renewal. But they do indicate productive paths toward the more
ctficient use of testing and the improvement of educational planning in
American schools.
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