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OVERSIGHT HEARING ON THE REAUTHORIZA-
TION OF THE HIGHER EDUCATION ACT OF
1965

MONDAY, MAY 6, 1991

HouUsk oF REPRESENTATIVES,
SUBCOMMITTEE ON POSTSECONDARY EDUCATION,
CoMMITTEE ON EDUCATION AND LABOR,’
Kansas City, MO.

The subcommittee met, pursuant to notice, at 9:34 a.m., Federal
Building, 601 East 12th Street, Kansas City, Missouri, Hon. Wil-
liam D. Ford [Chairman] presiding.

Members present: Representatives Ford, Coleman, and Barrett.

Staff present: Tom Wolanin, staff director and Maureen Long,
legislative associate/clerk.

Minority staff present: Michael Lance, professional staff member.

Chairman Forp. I am pleased to convene the Subcommittee on
Postsecondary Education this morning to conduct this field hearing
on the reauthorization of the Higher Education Act. I am especial-
ly pleased to have this hearing in Kansas City, at the request of
the ranking minority member of this subcommittee, our friend
Tom Coleman.

The first field hearing of this process was to have taken place in
my district, at a little school called the University of Michigan, and
the President preempted us by announcing very late that he was
going to go there this weekend for the commencement.

Tom mentioned to me this morning that had we Leld the hearing
at the University of Michigan and caused a lot of excitement, we
might have bcen suspect in the events that occurred after the
President left my district to get back to Washington.

I want you to know that we all would be very sorry, indeed, to
have anything happen to him; and, certainly, we don’t believe that
it was his visit to Michigan that caused the trouble.

The subcommittee has a very ambitious reauthorization schedule
this time. At this point, the scaff is looking at 44 hearings during
the course of the year. Seventeen of them will be scheduled outside
of the city of Washington, DC, and this is the very first hearing
outside of the city of Washington, DC.

Mr. Coleman and I will have to do a little bit of traveling, I take
it, to accommodate the other members of the committee during the
course cof the year. For those of you who don’t know it, he and I
worked on the reauthorization 5 years ago together, and followed
the same procedures that we have undertaken this time.
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You should know that very early this year, before others got in-
volved with business, Tom and I invited all of the 150-plus organi-
zations who speak for higher education to send us their specific rec-
ommendations for what the law ought to look like for the next 5
years, by April 8.

Much to our surprise and pleasure, we had a very good reaction,
a very good response. The material that was submitted to us is in
the process of being collated now—or have you finished it? It's at
the printers. It will be redistributed to all the groups so that every-
body will know roughly what everybody else is suggesting as to the
future of higher education, together with the rationale that they
sent to us on why it should happen.

There is no Chairman’s bill; there is no administration bill.
There is no Ford bill or Coleman bill before this committee at this
time. We hope to proceed without having specific legislation in
front of us, as far as we possibly can, to discuss principles and op-
tions for the element package, and then to work together in a bi-
partisan way to develop a package that can be supported by all of
{he inembers of the committee by the time it becomes formal legis-

ation.

The normal process for legislation in the Congress is to have a
President submit a bill and then everyone lines up to come in and
say they are for or against it, or to have the Chairman of a com-
mittee submit a bill, and everybody comes in to say they are for or
against it.

That has people chasing each other around and does not contrib-
ute to being able to develop a consensus on a bipartisan basis. Be-
cause it worked so well for us 5 years ago, when the bill that Tom
and I were able to put together with the committee passed the
United States House of Representatives almost unanimously, we
are going to follow that process again.

And we are very grateful to all of the people who have prepared
formal presentations and responded to our first invitation, and es-
pecially to those who are going to appear on the panels today and
have, in anticipation of their appearance, prepared and submitted
formal statements.

With that, I would thank him for bringing us out here and recog-
nize the ranking member of the committee, Mr. Coleman.

Mr. CoLemaN. Thank you, Chairman Ford. I want to welcome
you to Kansas City and thank you for coming to our area to hear
“testimony this morning on the Higher Education Act. Our reau-
thorization is certainly a challenge, and I am so happy that you
were able to come from Michigan to be with us.

Bill Ford is one of the original architects of this law. He has seen
it through a number of years. He knows more about higher educa-
tion than any other Member of Congress, and I am happy to aimit
that. I am learning from hira throughout the years, and perhaps
the institutional knowledge will be retained. I want to say that I
look forward to working with Bill Ford, Chairman of our Education
and Labor Committee, on this and other educational matters in the
years ahead.

I also want to welcome my new colleague from the State of Ne-
braska, Bill Barrett, who is joining us this morning. It was very

\)“ »
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nice of Bill to come down and be with us at this first field hearing
this year. ,

I think that all of us in this room recognize the importance of
the Higher Education Act, and it is recognized as probably the
most important piece of social legislation that we will be working
on in this Congress. Having said that, while the Higher Educatiun
Act contains a variety of sub,;ect areas, the real heart and soul are
in Title IV, which provides ahout $20 billion a year in one form or
another to over 6 million students to enable them to attend the col-
lege, university, or job training program of their choice.

This, of course, is a significant amount of money, it's also a sig-
nificant number of people that are helped every year. Since the
last reauthorization, we have had some, let’s face it, some bad pub-
licity over default rates. It has been scrutinized in the press. I
think, as a result, one of the things we need to do in th's reauthor-
ization is to restore public confidence in these programs which
have helped so many people through the years.

Frankly, I think it is very refreshing that Chairman Ford has
recognized that we need to look to see if the people that were origi-
nally to be helped by this act are being helped, and if we can make
it even better. That, of course, recognizes the demographics
changes of people who are going to schools and that we might
better help them with these programs.

I think two themes that will be seen throughout the reauthoriza-
tion process, at least from this member’s standpoint, are account-
ability—again, to restore that pubiic confidence and to make sure
we get the most for our dollars spent, and to have some sori of a
resulte oriented standard by which to gauge the success of these
programs. The other one is fairness. It seems to me that, in many
cases, the moderate income working middle-class families that, for
example, the loan programs were originally created to help, are be-
coming less and less eligible through the years and are being
squeezed out.

They are bein; squeezed in th: middle. They pay their share of
taxes. They also have to pay their full share of tuition and ex-
penses for an education. One of the ways to respond to that is tc
free up, if you will, through the needs analysis process, the non-
liquid assets of families that are now counted towards their eligibil-
ity, such non-liquid assets as the equity in a home or in the farm
assets of a farm family.

I believe there is a great amount of support for legislation I will
be introducing to take out those non-liquid assets from that need
analysis, and provide opportunities for a number of middle-class
famiiies to participate in these very worthwhile programs. Hopeful-
ly it will be part of our final resultant legislative bill.

I think fairness and accountability are two theines we look for-
ward to hearing about from the variety of witnesses that we have
on panels this morning. I think this is because, as we ask these dif-
ficult questions of ourselves, it's important to have comments and
answers from those who know the most about these programs,
those who work with them on a daily basis.

The reauthorization is a major effort stretched over a matter of
months and indeed years before it is finali: ~d. As Chairman Ford

ld’
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has indicated, we will have numerous hearings throughout the
country and back in the Nation's capital.

Again, I look forward to working with Bill Ford in the hope that
we will be able to put together a bipartisan bill that will be sup-
ported like the last one, where we were able to pass it 5 years ago
with very few dissenting votes on the floor of the House. That’s a
tremendous challenge, as you can imagine, in these days of politi-
cal differences. But we have been able to do it in the past; we hope
to be able to do it in the future. We thank you for your assistance
in presenting testimony here today to that end.

So thank you, Mr. Chairman. Again, welcome to Kansas City.

[The prepared statement of Hon. E. Thomas Coleman follows:]
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OPENING STATEMENT
BY
“HE HONORABLE E. THOMAS COLEMAN
FIELD HEARING IN KANSAS CITY, MISSOURI
THE REAUTHORIZATION OF THE HIGHER EDUCATION ACT
MAY 6, 1991

T. % REAUTHORIZATION OF THE HIGHER EDUCATION ACT WILL LIKELY
BE, (IN THE WORDS OF THE "WASHINGTON POST"), THE "MOST IMPORTANT
SOCIAL LEGISLATION" OF THIS CONGRESS. THE HIGHER EDUCATION ACT
CONTAINS OVER SIXTY PROGRAMS, BUT THE HEART OF THE LEGIS.ATION IS
TITLE 1V, WHICH PROVIDES MORE THAN $20 BILLION A YE R =-- IN
GRANTS AND LOANS -- TO NEARLY ONE HALF OF THE NATION'S 12 MILLION
STUDENTS ENROLLED IN COLLEGES AND JOB TRAINING PROGRAMS. THIS
REAUTHORIZATION PROMISES TO BE ONE OF THE MOST DRAMATIC AND
COMPREHENSIVE SINCE THE EARLY 1970's.

STUDENT AID PROGRAMS HAVE RECEIVED UNPARALLELED SCRUTINY AN
CRITICISM IN CONGRESS AND IN THE PRESS, AND I BELIEVE THAT WE
MUST MAKE FUNDAMENTAL REFORMS TO RESTORE PUBLIC CONFIDENCE IN
THESE PROGRAMS. ADDITIONALLY, MANY CURRENT PROGRAMS NEED TO BE
RECONSIDERED IN LIGHT OF FUNDAMENTAL CHANGES IN THE STUDENT
POPULATION ATTENDING POSTSECONDARY EDUCATIONAL AND BASIC TRAINING
PROGRAMS. FINALLY, CHANGES IN BUDGETARY SCORING OF ENTITLEMENTS
OFFER THE CPPORTUNITY TO CONSIDER FUNDAMENTAL CHANGES IN THE
GUARANTEED STUDENT LOAN PROGRAM WHICH WOULD HAVE BEEN UNTHINVABLE
A YEAR AGO.

RIC
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LAST YEAR, CONGRESS MADE A NUMBER OF SUBSTANTIVE, FAR-
REACHING LEGISLATIVE CHANGES IN THE STAFFORD LOAN PROGRAM. WE
HAVE MADE THOSE CHANGES BECAUSE CEFAULT COSTS AMOUNT TO OVER TWO
BILLION DOLLARS ANNUALLY AND REPRESENT THE THIRD HIGHEST
EXPENDITURE BY THE DEPARTMENT OF EDUCATION. THE ANNUAL REPORT BY
THE INSPECTOR GENERAL OF THE DEPARTMENT OF EDUCATION RATES THE
STUDENT LOAN PROGRAM AS BEING "MORE VULNERABLE TO WASTE, FRAUD,

- AND ABUSE THAN IN ANY OTHER TIME."

PROGRAM "ACCOUNTABILITY" WILL BE A CENTRAL " ™EME OF
REAUTHORIZATION. WE MUST ASK OURSELVES -- HOW WELL ARE OUR
FEDERAL STUDENT AID PROGRAMS WORKING? HOW CAN THE FEDERAL
GOVERNMENT PROVIDE INCENTIVES FOR BROADENED ACCESS TO HIGHER
EDUCATION, AND SIMULTANEOUSLY IMPROVE RETENTION AND INCREASE
QUALITY EDUCATION FOR STUDENTS AT POSTSECONDARY INSTITUTIONS?
THE BOTTOM LINE IS THAT WE NEED TO RESTORE PUBLIC CONFIDENCE IN
STUDENT AID PROGRAMS, WHICH HAVE BEEN CONNECTED IN THE PUBLIC'S
MIND WITH FRAUD AND ABUSE.

IN 1991, WE NEED TO TAKE A CRITICAL LOOK AT THE STUDENT AID
PROGRAMS WHICH WERE ORIGINALLY WRITTEN IN THE HIGHER EDUCATION
ACT IN 1965. THESE PROGRAMS REMAIN BASICALLY UNCHANGED SINCE THE
EARLY 1970'S, AND THERE IS A GROWING FEELING THAT THESE PROGRAMS
NO LONGER ADEQUATELY MEET THE NEEDS OF STUDENTS. MIDDLE-INCOME
STUDENTS, FOR WHOM THE GUARANTEED STUDENT LOAN PROGRAM WAS
ORIGINALLY INTENDED, ARE INADEQUATELY SERVED BY THE STAFFORD
PROGRAM, AND ARE, AT BEST, ONLY MARGINALLY SUPPORTED BY THE PELL
GRANT PROGRAM AND OTHER CAMPUS-BASED AID PROGRAMS.
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ONE OF MY GOALS FOR THIS REAUTHORIZATION WILL BE EXPANDING
ELIGIBILITY FOR MODERATE AND WORKING MIDDLE-INCOME FAMILIES. IN
THE COMING WEEKS, I INTEND TO RE-INTRODUCE LEGISLATION WHICH WILL
REMOVE FROM MEED ANALYSIS A VALUE OF A FAMILY'S HOME AND FAMILY-
OWNED FARM ASSETS. SUCH NON-LIQUID ASSETS SHOULD NEVER HAVE BEEN
CALCULATED AS A RESOURCE TO PAY THE COSTS OF A COLLEGE EDUCATION.
WORKING, MIDDLE-INCOME FAMILIES BEAR A DISPROPORTIONATE BURDEN OF
THE TAXES. THEY NEED ASSISTANCE IN MEETING THE RISING COSTS OF A
COLLEGE EDUCATION, WHICH NOW EQUALS WHAT MOST MIDDLE-INCOME
FAMILIES PAID FOR THEIR FIRST HOME. FURTHERMORE, PARTICIPATION
BY MIDDLE-INCOME FAMILIES WILL STRENGTHEN THE POLITICAL BASE FOR -
FEDERAL STUDENT AID PROGRAMS.

THIS AUTHORIZATION PROMISES TO ASK BRAVE AND NEW QUESTIONS
ABOUT HOW FEDERAL HIGHER EDUCATION POLICY IS SERVING THE NEEDS OF
AMERICANS WHO MUST FUNCTION IN A MUCH TOUGHER AND COMPETITIVE
WORLD. AT THE SAME TIME, WE MUST FACE THE FACT THAT, IN THE NEAR
TERM, WE FACE SEVERE BUDGETARY LIMITATIONS WHICH WILL INFLUENCE
HOW WE TRANSLATE PRIORYTIES INTO PRACTICAL CHOICES. GIVEN THE
IMPORTANT OF THIS REAUTHORIZATION, I AM ESPECIALLY PLEASEb BY MY
OWN CLOSE WORKING RELATIONSI'"P WITH BILL FORD, AND BY OUR
INTENTION TO MOVE A BI~PARTISAN BILL THROUGH THE HOUSE. SUCH A
BI-PARTISAN APPRNOACH IS ESSENTIAL TO OUR COMING TO TERMS WITH THE
IMMENSE CHALLENGES OF THIS REAUTHORIZATION OF THE HIGHER
EDUCAYION PROGRAMS.

kK k Kk k kX
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Chairman Forp. Thank you, Tom. Mr. Barrett, do you have any
comments?

Mr. BarRrert. Thank you. Mr. Chairman, it’s an honor for me to
be here in Kansas City this morning, to participate in this, the first
of a series of field hearings to be held regarding the reauthoriza-
tion of the Higher Education Act of 1965.

As has been suggested already, it is a particular pleasure for me
to serve on this subcommittee under the direction of a person like
Bill Ford. He is one of the preeminent authorities on the subject in
the Congress, if not the Nation.

I exﬁect to learn a great deal as a new Member of Congress
under his tutelage. Also, it's very, very fortunate for me to be able
to be here in Tom Coleman’s home district, because Tom is the
ranking member of this subcommittee. I am sure he is going to
offer a great deal toward the reauthorization, as he was in years
past.

It is also important, from a personal standpoint, for me to sug-

est to Kou that Tom is also the ranking minority member of the
ouse Agriculture Committee, which gives me a dcuble dose of
Tom Coleman——

Mr. CoLEMAN. More than you want.

[Laughter.)

Mr. BaRrgreTT. [continuing] and a chance to learn from Tom, be-
cause he does do, an outstandinf job in the House of Representa-
tives. That’s one of the reasons I wanted to come down to Kansas
City today.

Mr. Chairman, I am glad that you are scheduling these field
hearings around the country, because it gives us an opportunity to
escape the push and the shove of the Washington, DC special
groups. It gives us a chance to focus on the real issue, and that is,
of course, how Federal higher education programs affect students
and administrators.

After all, you are the ple who have to work with the pro-
rams authorized by the Higher Education Act. I look forward to
earing the testimony from administrative people, but also, in par-

ticular, students, because it is the students that I am the most con-
cerned about, frankly.

I am sure that they will have a great deal to share with us in
terms of definite ideas on how the programs should work. how they
should be implemented, and some of the gaps, if any, in our
present system.

So again, thank you, Mr. Chairmap, and Mr. Coleman, for invit-
ing me to participate in this hearirg. I am glad to be here, and 1
look forward to hearing the testimony from these witnesses and 1
intend to learn a great deal from these individuals.

Thank you, Mr. Chairman.

Chairman Forp. Thank you, Mr. Barrett.

I will call, first, Dr. William Mann, Chairman of the Missourians
for Higher Education, of Kansas Cit_ .

Without objection, the prepared statement of each of the wit-
nesses who will appear today should appear in full in the record
immediately following their live comment.

If you missed that, so that the Chairman isn’t dictatorial, I dis-
claim it by saying without objection we will do that.

12
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Nobody objected, so we will do what the Chairman wants to do.
[Lavghter.)

STATEMENT OF BRICE HARRIS, VIC¥. CHANCELLOR FOR INSTITU-
TIONAL SERVICES, ON BEHALF OF WILLIAM J. MANN, CHAN-
CELLOR, METROPOLITAN COMMUNITY COLLEGES AND CHAIR-
MAN, MISSOURIANS FOR HIGHER EDUCATION

Mr. Harris. Thank you, Mr. Chairinan. May I begin by saying I
am Brice Harris, Vice Chancellor for Institutional Services, here
today o represent Chance'lor William Mann, who is Chancellor of
the Metropolitan Community Colleges and Chairman of Missouri-
ans for Higher Education.

First of all, let me thank you very much for the opportunity to
speak to you this morning on the subject of the reauthorizaticn of
the Higher Education Act.

I believe that American higher education is at a crossroads, and
the work being done by this committes may have a lasting impact
notlonly on our industry but also on the future of this country as
well.

I am here today on behalf of Chancellor Mann, not only in his
role as Chairmai of the Missourians for Higher Education, but as
Chancellor of the Mevropolitar Community College System.

The Missourians for Higher Education is a consortium, is a blend
of 2 and 4 year public and private higher education institutions
which is unique in this country. More than 5 years ago, the presi-
dents of a'most every college ard university in this State banded
together to begin improving the public awareness of our institu-
tions.

That public information campaign has evolved into a political
action group respcasible for working with members of the Missouri
General Assembly to develop legislation which will provide Missou-
ri voters with the opportunity to vote a tax increase for higher edu-
cation,

This initiative is based on our belief that in order to remain com-
petitive, Missoui must increase its support of colleges and univer-
sities. A recent repcrt issued by the group, entitled, “Show Me the
Future, Missouri Highe: Education,” best summarizes our belief by
stating, “Higher education has evolved from an upper class privi-
lege to a mass rigut, and is on its way to becoming a universal obli-
gation.”

The report goes on to say, “in order to meet the demands of the
next decade and irto the 21st century, the State system of higher
education must dramstically increase the number of students it
serves, introduce a new generation of educational and technological
equipment, and prepare students to see beyond the limits of a na-
tional economy to .. new global society.

“A more substantial investment must be made in higher educa-
tion in order to secure Missouri’s future and our new society.”

It is my belief, gentlemen, that American higher education is in
the same shape as Missouri’s. By the year 2000, 41 percent of the
jobs in this country will be clessified as highly skilled. This same
nuinber was only 24 percent in 1990.

12
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A recent report by the Community College Urban Chancellor’s
Group stated, “the problem of the future will not be a labor short-
age, but a skill shortage. Many of our colleges are being asked to
solve this shortage while hey face severe financial strain.”

In your deliberation of the revision of this act, I encourage you to
consider the following overall recommendations.

One. The Federal regulations affecting higher education and the
reporting associated with those regulations should be simplified.
Higher education is currently one of the most regulated industries
in America today. Although we certainly support accountability in
all industry, the continual increase in Federal reporting require-
ments is placing a heavy burden on an already strained staff.

Regulations in student financial aid have made it increasingly
difficult to administer these programs and to get aid to the stu-
dents who need it most.

Two. Federal financial aid to students should be improved to pro-
vide at least | year of postsecondary education for all high school
graduates without student loans. The necessity to integrate stu-
dents from economically disadvantaged homes into the American
work force requires that ade wate financial assistance be made
available.

The vast majority of new jobs created by the year 2000 will re-
quire education beyond high school. Unless financial assistance is
guaranteed for at least 1 year of college, a significant number of
workers will not possess the skills necessary to get even an entry-
level position.

Three. Federal support of State activities designed to deal with
problems of the at-risk student, including illiteracy, retention, and
basic skills education, should be increased. If we are successful in
encouraging the citizens of Missouri to increase support for higher
education, one area we will spend more dollars is in dealing with
the at-risk student.

Illiteracy. Student retention and basic skills instruction are all
priorities for Missouri's colleges and universities. Federal financial
matching funds in these areas would significantly increase our
ability to deal with the critical problems.

Four. Programs designed to enhance teaching as a career in ele-
mentary, secondary, and higher cducation institutions should be fi-
nancially supported. Missouri colleges and public schools face sig-
nificant retirements of faculty during the coming decade.

Without State and Federal assistance in making teaching more
attractive, the most important link in the educational process of
good teacher will be difficult if not impossible to find.

The Missourians for Higher Education are dedicated to working
together to imp.ove education in Missouri, but our activities have
already received national attention. A recent article in the New
York Times combined with increased attention of the national edu-
f\g.tional.media, have turned the eyes of many in this country to

issouri.
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If our efforts here are successful, I anticipate that other areas in
the country will mount similar efforts. These efforts will improve
service to American students, but they will not solve the problem.
If we are to succeed in preparing the work force for the next centu-
ry, the Federal Government must increase its leadership and its
support of higher education.

Thank you, Mr. Chairman.

[The prepared statement of William J. Mann follows:]
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TESTIMONY TO THE SUBCOMMITTER ON POSTSECONDARY EDUCATION
REGARDING THE REAUTHORIZATION OF THE
HIGHER EDUCATION ACT
by
William J, Manw, Chancellor of the
Metropolitan Community Colleges
and
Chainnan of Missourian’s for Higher Education
May 6, 199}, Kansas City, Missour

Honorable members of the Subcommittee on Postsecondary Education, thank
youvexymchfuthooppommkytomaktoymthkmmln;onmembjm
of the reauthorization of the Higher Education Act, Ibelieve that American
m;hamﬂonhaaaowommmeworkbeh;dombythhcommitm
mayhmaluﬁn;lmplctnotonlyonourindusuy.Mtonthemmcouhb
cqunuynwen.

I am bere todsy to address the subcomanittee in my role as the Chalrman of
Missourian's for Higher Education. This consortium is a blend of two and four
year, public and private higher education institutions which is unique in this
country. More than five years ago, the presidents of almost every college and

university in the state banded together to begin improving the public awareness
of onr institutions,
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Subcommitteo on the Resuthorization of the Higher Bducation Act,
Page two,

Mpuwcinromadonmpdphucwlndimapouucdacdonmup
mpomtbloﬁotworun'wnhthemembeuofﬂnmmuﬁcenemmmm
mxwmmwmmmmmsmwmquw
vote on & tax inereass for higher education. This initiative is based on our
belle!.twlnadertoumincompeﬁuve,momimmlwwelumppon
of colleges and universities.

A recent report issued by our group entitled *Show Me the Future-Missouri
Higher Education" bast summarizes our belief by stating, “Higher education has
evolved from an upper-class privilege to & mass right and is on {swayto
becoming a universal obligation." The report goes on to say that "In order to
meet the demands of the next decace and into the 215t century, the state’s
system of highes education must dramatically increass the number of students it
serves, introduce & new generation of educational and technological ¢quipment,
mdprepmmdcuutosecbeyondthelimiuoumdondeeonomytoam
global society...A more substantial investment must be made in higher education
in order to secure Missouri’s future in this new society.”

Ithmybelhfmnmﬁmhimreduadonhintheumcshape»
Missouri’s, Bylheywzooo,upemntotthejoblinthhoounwwmbe
classified as highly skilled. This same number was only 24 percent in 1990, A
tecent report by the community college Urban Chancellors stated, “The problem
olthchimrewmnotbuhborlboan.lmammom' Many of our
collemmbein;nkedtowlwthmlmtmwhnothqfaumn
financial strain,

hmmuﬂmofmereﬁdonofthkmlewqcyouto
eomidertbotollowln.ovmnreoomww.om:
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Subcommittes on th~ Reauthorization of the Higher Education Act,
Page three,

L Theteders] regulations affecting higher educatlon and the reporting
associated with those regulations should be simplified. Higher
education is currently one of the mosts  slated industries in
America today. Although we certainly support accountability in sny
industry, the continual increase in federal reporting requiremants
are placing a beavy burden on an already strained staff, Regulations
in student fnancial aid have made it increasingly diffiealt o
administer theso programs, and to get ald to the stuceuts who need
it

2. Federal financial aid to students should be improved to provide at
Jeast one year of postsecondary education for all high school
graduates without student loans, The necessity tc integrate students
from economically disadvantaged homes into the American workforce
requires that adequate financial assistance be made aveilsble, The
vast majority of new jobs created by the year 2000 will require
educat’c.u beyond high school, Unless financial assistance is
guaranteed for at least one year of college, a significant number of
workers will not possess the skills necessary to get even an
entry-level position,

3. Federal support of state activities designed to deal with the
problems of the at-risk student-incinding iHliteracy, retention, and
basic skills edneation-should be increased, M we are successtul in
encouraging the citizens of Missourl to increase support for higher
w.ﬁ.ndon.onomwhmwwmopondmdonmhhdodm
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Subcommittee on the Reauthorizatlon of the Higher Education Act,
Page four,

with the at-risk student. llliteracy, student retention, and basic
skills instruction are all priorities for Missouri's colleges and
universities, Fedoral financial matching funds in these areas would
significantly increase our ability to deal with the critical

problems,

4.  Programs designed to enhance teaching as a carcer In
elementary/secondary and higher education tnstitutions should be
finsnclally supported. Missouri colleges and public schools face
significant retirements of faculty during the coming decade. Without
state and federal assistance in making teaching more attractive the
most important link in the educational process, a good teacher, will
be difficult if not impossible to find.

The Missourian's for Higher Education are dedicated to working together to
improve education in Missouri, but our activities have already recetved
pational attention. A recent article in the New York Times, combined with
{ncreasing attention of the national educational media, bave turned the eyes of
many in this country on Missouri.

If our efforts here are successful, I anticipate other areas in the
country will mount similar efforts. These efforts will improve service to
American students, but they will not solve the problem., If we are to succeed
in preparing the warkforce for the next esatury, the federal gowernment must
increaso its leadership in and support of higher education,
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Mr. Forp. Thank you very much. I would observe that you fin-
ished Dr. Mann'’s statement with the sentence, “If we are to suc-
ceed in preparing the work force for the next century, the Federal
Government must increase its leadership in and its support of
hi%her education.”

think one of the things that gets lost in our modern exchange
of political finger pointing is that the first public higher education
system in this country was a Federal program under the guise of
providing agricultural and mechanical skills. The first Morrill Act,
which was passed during President Lincoln’s time, which created
ROTC so you could get some officers to run a war, also provided
that every State ought to have a college.

There were no State colleges at that time. There had been no
public higher education created by any State any place in the coun-
try. It was the Federal Government that said each State ought to
have a college, and it ought to teach the two then most basic things
for America—we say comgatitive needs, now—but for America to
be able to grow.

You are now coming back and saying that we have got to rein-
state that leadership. I am pleased to see that, because there has
been, since the original Federal effort to create the agricultural
schools, A&Ms you know, there were two of those.

The first Morrill Act was for white students, and the second Mor-
rill Act, which followed the Civil War, was a separate but equal
system for black students. We are still paying for some of those
schools in parts of the country where they did, in fact, establish
separate but equal schools. They are called historically black col-
leges, today.

But nevertheless, there was a clear recognition that far back
that if we were going to have a public system, not to offset, but to
complement the private system—Harvard was already in business
for a long time before this happened.

Other private schools and what subsequently became our Ivy
League fancr schools of the Northeast were in place, but there
were no public institutions. It was that little nerve that was plant-
ed in all of the States that gave us the massive public education
system we have now.

I know of no State that doesn’t have a multi-faceted public edu-
cation system in higher education.

Without that initial help from the Federal Government, it would
not have happened. I would like t~ irank you for stepping forward
to say this at a time when we - »ing told, I expect we will be
told this week, I'm being informud correctly by the Secretary of
Education, that it is time to shift more responsibility back to the
States for leadership in higher education.

How did you people look at this and arrive at coming down on
the idea that this was a national problem, rather than just a Mis-
souri problem?

Mr. Harris. Well, as you pointed out, Mr. Chairman, the leader-
ship exerted by the Federal Government in the land grant institu-
tions, and again frankly, in the late 1950s, in what ultimatel
became the community college movement in this country, I thinK
are two perfect examples of how leadership at the Federal level
can move us forward.
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We are at a time now in this country, and I think Missouri is a
mini-example of this, where support for higher education is becom-
ing more and more strained; and yet, it is evident to all of us that
in order to compete in a global society, that if higher education
can’t do its job, America’s competitive edge will be lost.

We believe that it requires Federal ieadership to make that
hap};l)en. Those statements were put in here specifically as a result
of that.

Mr. Forp. Thank you. Mr. Coleman?

Mr. CoLEMAN. Mr. Harris, thank you for substituting this morn-
ing. I understand that Dr. Mann is involved with some legislation
at Jefferson City in the session starting this afternoon, and I know
it is very important for him to be there. We cdo miss him. But we
do appreciate you being here in his stead.

A lot of what we hear about the American educational system
problems is on the elementary and secondary level, And as
mentioned in your testimony about basic skills and the n to
assure that by the time you see a student in the postsecondary
realm, it should be a student who has been at least a literate stu-
dent, and one who is knowledgeable of the core tools that he or she
will need to be successful in higher education.

Is your group, formed for higher educatio also lending itself to
recognizing these elementary and secondary -isues, and how are
you dealing with that? Is there a separate component to your group
that tries to deal with that, or is it an overall educational issue
that you are trying to frame in our State?

M~. Harris. In Missouri, it has become a resource issue. And as
a result of that, the Missourians for Higher Education are working
closely with leaders at the elementary/secondary level, and the
bills that are currently pending in the State legislature would in-
crease support for both of those areas.

As it relates to the at-risk student, Representative Coleman, I
think that the key for us in higher education ‘3 that, yes, we would
very much like to see elementary/secondary education strength-
ene}(li to the point where we have less of those problems to deal
with.

However, we understand that students develop at dramatically
different rates. And in spite of many of the good efforts of elemen-
tary and secondary people, we are going to continue to get students
in our colleges that don’t have the skills they need.

So the kind of Federal leadership and support in dealing with
these students will be, obviously, greatly appreciated

Mr. CoLeMAN. One of the concerns ofy higher education is cost, as
we all know, from the standpoint of families and students I
wonder, as your group comes together to work on these issues, have
you also tried to share resources? Do you have any thoughts on in-
stead of recreating the wheel 10 times in this State, using one good
wheel and working together in utilizing it? Have you gotten that
far, or do you anticipate doing it, if you %avm’t already?

Mr. Harris. We truly have. In fact, Kansas City is a perfect ex-
ample of that. We have seen, for example, in our community col-
lege system, we have been very careful not to duplicate high-cost
technical programs at more than one of our campuses, so that we
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can, hopefully, attract students from all over the metropolitan
area.

In addition to that, we have developed a very close working rela-
tionship with 4 year private institutions and with the Kansas City
branch of the public university here. Again, so that we can try to
take great advantage of our resources.

In fact, dealing with the at-risk student is a good example of
that. Chancellor Russell and Chancellor Mann ard the university
president, Peter Magrath, have all worked closely together here in
Kansas City to try and combine our resources to deal with those at-
risk students, both at the university and at the community college.

Since our three community college institutions tend to be the
greatest fear for the University of Missouri here in Kansas City.

Mr. CoLemaNn. Thank you.

Chairman Forp. Mr. Barrett?

Mr. BARrrerT. 1, too, appreciated your statement and your testi-
mony, Mr. Harris. One of the biggest problems with Federal Stu-
dent Financial Assistance that I hear from my congressional dis-
trict, from administrators and students, is with regard to Federal
student financial aid and the forms that are necessary to complete.
They are telling me that they are duplicative and very difficult to
fill out—too long to complete—that sort of thing.

Would you agree with that?

Mr. Harris. Yes, I would. You are going to hear from some
people later this morning who are better able to discuss financial
aid than L. I would say, however, that in dealing with students, one
of the things that we find is in order to make or allow students to
take great advantage of Federal financial aid, they must start that
process very, very early.

One of the things that you need to understand is that with adult
students, especially, at the community college level, they frequent-
ly don’t have the {uxury of that kind of prior planning. They have
family and other commitments that require frequently that they
make decisions very late in the process.

As a result of that, the cumbersome forms that you are talking
about and the processing time involved, occasionally makes it very
difficult for a student to get the aid they desperately need in order
to begin the semester.

Mr. Barrerr. I thought perhaps that’s what you were getting at
with your first recommendation on page three, when you suggested
Federal regulations affecting higher education and the reporting
associated with those regulations should be simplified.

Mr. HARRis. Absolutely.

Mr. BARrerT. Could you embellish that a bit?

Mr. Harris. Well, it is not only ir. terms of Federal financial aid.
There are other areas: the crime on campus work that is being
done by Congressman Coleman now is another example of how we
need to work together closely with the government to make certain
that the information that we need to get reported is reported, and
that the forms for doing that and the process for doing that are as
simplified as possibie.

Federal financial aid is probably the best example of how regula-
tions tie up a tremendous amount of our staff time in order to meet
those and make it very difficult for the students and the staff to

Re
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get done what needs to get done, which is get aid to the students so
that they can get enrolled in classes.

Mr. BARRETT. Thank you, sir. Thank you, Mr. Chairman.

Chairman Forp. Thank you very much. Now, we will call panel
number two, Dr. Peter Magrath, Dr. Steve Brainard, President
Dean Hubbard, and representing Chancellor Budig will be Frances
Degen Horowitz.

Also, Dr. Gordon Kingsley and Mr. Michael Vander Velde.

Your statements will be inserted in the record. You can proceed
in t};‘e order that I called you up here. Let's start with Dr. Ma-
grath.

STATEMENT OF PETER MAGRATH, PRESIDENT, UNIVERSITY OF
MISSOURI SYSTEM, COLUMBIA, MISSOURI

Mr. MAGRATH. Thank you very much, Mr. Ford. I walked in as
Congressman Barrett was saying nice things about you and Rep.
Coleman. I want to applaud those remarks very, very sincerely.
The two of you are truly among our leaders in higher education in
terms of policy making.

We know that it is an obligation that you accept, to hold regional
hearings in various parts of the United States, but we are very de-
lighted that you are here in Kansas City. The work you are about
{;le absolutely critical to our Nation’s economic survival and well-

ing.

I am going to just make a few comments. I am not going to read
my testimony. I do want to second the comments that Brice Harris
made on behalf of Bill Mann, the Chancellor of the Metropolitan
Community Colleges, to make the point that concerns for higher
education and what they are about are really part of a bigger pic-
ture.

That is, I think we are all Americans for higher education, and
we have a daunting but worthwhile challenge to put the pieces to-
gether better so that we can access an 0£mnunity and provide
access to quality. We are rather concerned here in Missouri, as our
House of Representatives goes into session about 4 o’clock this
afternoon, and the speaker has said he is going to keep them in
session until they vote on the bill.

We want them to do that. We want them to vote right, too, when
the bill comes out.

I would like to just make a few suggestions. I think that there
are lots of technical issues that you and the extraordinarily capa-
ble staff that your committee has will get into as the process un-
folds. I think it is absolutely critical that we keep the main objec-
tives in mind.

The main objective is to provide access to quality for as many
students as can profit and gain and then contribute to their society.
I would urge that as you work through the very complicated fiscal
issues that {ou have to deal with, that you give every priority to
increasing the grant portion of what’s available for student finan-
cial assistance so that there is less of a reliance on loans.

Loans are part of the picture and they have to remain part of
the picture. But we are too dependent on loans. They create grave
problems for many students that come from high-risk economic
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backgrounds. It is not a healthy situation, so that to whatever
extent the legislation can put a larger premium, literally, on
grants, I think that’s absolutely essential.

Secondly, I would like to argue that there is great merit in pur-
suing the National Direct Student Loan program, where colleges
and universities that have the capability to handle loans could di-
rectly provide the loans as, if you will, agents of the Federal Gov-
ernment. I think that situation has been much discussed, and you
are certainly familiar with it, and it deserves major, major atten-
tion.

I think that whole lean situation can be handled more expedi-
tiously. I would also like to parenthetically add that I am very glad
I am not a student having to apply for loans and grants, but I'm
not sure I would be able to—I'd like to think I could—but I'm quite
sincere, I think I'd really have to work very, very hard and long to
try to figure out how to work my way through some of those draft
and need applications, and the like.

I might add that I believe that it is important that we provide
assistance and support to our neediest students of ability and our
so-called middle-income students. We need them all, and we need
to have a program that provides a balance and does not turn off
the middle-income student of ability, just as we need to provide
very adequate support for our students of greatest economic need.

I would like, also, to indicate that attention certainly, I know,
will be given and should be given to the graduate education side.
The national needs program, which may now be combined in other
ways, has worked. It is absolutely critical that we continue to pro-
vide incentives to get our best and brightest from undergraduate
students into graduate programs in sciences and engineering.

I would hope that we could extend that. It has been extended to
some area studies and foreign language program, but I would hope
that we could look at extending that to the arts and the human-
ities.

We face the seed-corn crisis, if you will, of one-third of our facul-
ty at our 2 year colleges, our private colleges, al’ of them, the
whole ball of wax, are going to be leavir.g th2ir positions in the
next 4 or 5 years.

They will be replaced, but we want to replace them with the best
women, the best men, that we can possibly attract. That does argue
for continued and, I hope, expanded attention to what has been
Title IX, as I recall.

Finally, my friends in Washington want me to cay, and I do want
to say, just a good word for the Fund for the Improvement of Post-
secondary Education It is a good prugram, it has very modest—
well, everything is riodest, I suppose—very small authorizations,
very small appropriations, it has been extremely effective in lever-
aging some very good ideas to some very competitive grants.

We have done quite well with that in Missouri, but that isn’t the
point. It's a very good program.

Mr. Chairman, those are my comments, and I would be happy to
answer questions now, or later, after the other panelists.

[The prepared statement of Peter Magrath follows:]

24



21

Revised 5/2/91 C. Peter Magrath, President
Universivy of Missouri System
May 6, 1991

Testimony to the U.S. House

of Representatives Sub-committ.e
on Postsecondary Education
Kansas City, Missouri

Mr. Chairman and members of the Sub-committee: Thank you for this opportunity
to testify on the Reauthorization of Higher Education Act of 1986. I am especially pleased
that the Chair of the committee and a ranking minority member have organized this hearing
to admit testimony from representatives of higher education here in the heartland of the
nation. The reauthorization p: Jcess brings into sharp focus & number of critical issues that
will affect, and, indeed, shape the future of postsecondary education in this country for the
decade to come; because of the importance of this legislation, I am especially pleased to
have this opportunity to share my views on a number of critical issues.

We, are pleased that the committee is with us here in Missouri, where higher
education and the improvement of higher education is at the very top of the public policy
docket. Thanks to the Missourians for Higher Education organization under the
chairmanship of my friend and colleague, Bill Mann, and with excellent cooperation and
support from Missouri's private sector on a statewide basis, a voluntary association of 46
public and private 2- and 4-year colleges and universities in the state have zome together
under the Missourians for Higher Education umbrella, in an attempt to inform Missourians
about the needs of higher education. A Missourians for Higher Education report, "Show
me the Future,” identified a $367 miilion annual shortfall in state funding for higher
education that would be needed for Missouri and Missourians to be competitive,
Subsequent reports by Confluence St. Louis and Kansas City Consensus have estimated the
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need at $380 million annually. Earlier tiis year the Missouri Business Education

Partnership Commission recommended a significant increase for public support of higher

education, and a bill was approved by the Missouri Senate that would substantially increase

support for all aspects of higher education in this state. That legislation is now pending in

the House of Representatives; if it is passed by both houses, it would be put to a vote of

the people of Missouri in November 1991,

What are Missouri’s needs in higher education? Let me give you some examples.

1.

Repairs and renovations for aging and crumbling buildings that are not only
dangerous, but outmoded and ineffective for teaching and research. We have
an 385 million backlog of repairs in the UM System. $50 million of which are
described as urgent. The value of the UM System plant is $1.8 billion. We
should be spending $20 to 30 million per year simply for repair and upkeep.
On a statewide basis, there is a critical need for financial support for
qualified students who may otherwise end up in dead-end jobs ut subsistence
wages rather than in positions that contribute to Missouri's economic health;
Missouri grant program funds were sufficient to make awards to only 9,000
of 35,000 qualified applicants in the most recent year.

There is only one public computer per 100 students in the UM System. We
spent about one-fourth of the average of the Big 8 and Big 10 on computer
support. An additional $11.6 million is needed to meet the academic
computing needs of our students and faculty.

Some laboratory equipment used by University of Missouri students was used
a generation ago by their parents. In some cases, our students are being
trained with equipment that is inferior to that which they used in high school.

2
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The cost of replacing existing obsolete and worn-out equipment throughout
the University of Missouri System is $15 million.

5. One-third of out present faculty members will retire in the 1990’s. Our
challenge will be to replace them with outstanding professors who will be
difficult to find in the shrinking poo! of new Ph.D.s and, perhaps, impossible
to hire at the salaries we can afford today. Today, UM faculty salaries lag
18% behind the competition.

6. Our medical schools in Columbia and Kansas City are significantly under-
funded by any measure. The UMKC Medical Schoo! ranks 72nd out of 74
state schools i the amount of state support. The UMC Medical School ranks
65th of out 74 in terms of state support.

These needs point up the urgency of improved public support for higher education

in Missouri.

Clearly, this is not a time for business as usual or for the maintenance of the status
quo in higher education; the reauthorization process offers an important opportunity for
structural changes that can improve access to study at the collegiate level, improve the
quality of service provided by the institutions, and respond to national priorities that depend
in direct and immediaze ways on a strong and viable system of postsecondary education.

Student financial assistance must be a top priority in the process of reauthorization;
it is time to examine Title IV carefully and to sustain the positive aspects of that title while
making needed corrections. In very simple terms, this reauthorization must redress the
imbalance between loans and grants for the very poorest students. Students are required,
because of the unavailability of grant support, to rely too heavily on ioans. 1 support efforts
to help needy students ficance their postsecondary education without being held hostage to
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excessive reliance on loans. Because the value of grant awards has failed to keep pace with
inflation, student loans have become the primary form of federal student aid in recent
years. Reliance on loaps hits these needy students with a double whammy; they begin their
collegiate study in a state of financial distress, and they end their collegiate study in an even
more distressed state—-namely, they are burdened with enormous debt. These students lack
the family resources needed to pay for their education; neither are family resources
available to meet the loan obligations,

Because young people from the poorest families, of course, are credit risks, it is
inevitable that many will generate high rates of default on their logns. Therefore, I would
propose that the Pell program become an entitlement, so that any student who meets the
conditions.of the legislation would receive a Pell grant without depending on the annual
appropriations process. I should add parenthetically that efforts to make the Pell grant an
entitlement must be consistent with the provisions of the Budget Enforcement Act.

Also, on the matter of graduate education, I am a strong advocate of the continua-
tion and expansion of the National Need Fellowships in Title 1X. Given the projected need
for faculty members in all disciplines in the 1990's and beyond, I would also recommend
consideration of increased fellowship awards for students in the arts and humanities.
Another structural modification that I would urge for your consideration is the creation of
a ncw direct lending program using federal capital under the Stafford entitlement. The
credit reforra provisions of the Budget Reconciliation Act of 1990 provide a unique
opportunity to develop a direct student loan program that could impro e financial assistance
for students, simplify administrative procedures for institutions, and reduce costs to the
federal government. A direct loan program with entitlement status equivalent to the
current GSL program would be simpler and cheaper than a comparable Stafford program.

4
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The benefits of a direct student loan program would include simplicity, efficiency, and
reduced costs. Students would deal only with the educational institution, not the school plus
the bank; and the institution would deal only with the government, not the banks, the
guarantee agencies, and, in some cases, the secondary markets. Some estimate the net
saving at $1 billion per year. Whatever the amount, the savings will be substantial.
Hopefully, the dollars saved will accrue to other student aid programs. I should point out
as well that the conversion of the GSL program to a direct student loan program shoulfi not
effect the availability of PLUS and SLS loans. While a number of important questions
remain to be answered concerning the implementation of a direct loan prozram, I believe
its potential for providing improved financial assistance at reduced cost warrants careful
examination by the Congress during reauthorization.

I would also recommend further consideration of federal support for non-traditional
students. This, too, could extend opportunities to needy students and, given the fact that
growing numbers of non-traditional students are entering our colleges and universities, 1
believe that it is important to consider their needs along with the needs of our traditional
students.

Finally, in the time remaining, I want to focus on Title X, the postsecondary
improvement programs. Specifically, I want t~ recommend increased support for the Fund
for the Improvement of Postsecondary Education. In the view of many innovators in
postsecondary education, FIPSE is the ideal federal agency; it yromotes innovative reform,
and it works to promote the wider dissemination of educational improvements throughout
the nation. FIPSE grant competitions are highly competitive. Even though FIPSE has been
able to award an average of only 70 new grants per year, the Fund, nonetheless, receives
approximately 2,000 applications in its annual competition. Despite the long odds (over 30

5

D

-~

-




26

to 1), FIPSE grants are highly sought after, because the recipients become recognized
leaders for innovation and improvement in postsecondary education. FIPSE's track record
is extraordinary in the areas of improved access and retention of minority students;
improvements in mathematics and science education; and improvements in teacher
education and faculty development in such critical areas as languages, mathematics, and
science. FIPSE has also been a leader in funding the assessment movement in higher
education, which has promoted significant improvements in institutional accountability for
what our students learn.

1 am pleased to report that the University of Missouri System has enjoyed an
outstanding record of success in this highly selective program. Over the past five years
(since 1986), the University of Missouri System has received five grants in FIPSE's program
competitions and two grants in the higher education drug prevention program administered
by the fund. These awards, taken together, total over $830,000. In short, the University of
Missouri has relied on FIPSE for support for important innovation, and 1 believe the
success of the fund should be recognized in the reauthorization process.

Through the years FIPSE's effectiveness has been limited by low appropriations. 1
support an authorization for a higher appropriation under a new part of Title X (part D)
that would enable the fund to establish special programs in areas of national need. This
increased appropriation of up to $5 million, would support new grants in the following
areas:

1. International exchanges; to improve the participation rates of U.S. students

in study abroad programs.

RE
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2. Campus climate and culture; to respond to dropout problems, campus
conflict, student alienation, and antagonism across group lines. Grants would
be made to make the campus climate conducive to learning by all students.

3 Evaluation and dissemination; to ensure that maximum Genefit is obtained
from proven innovation grants and to provide careful evaluation and wide
dissemination of successful

In concl.usion, I would like to emphasize the unique contribution made by American

colleges and universities to the advancement of science and technology and to the quality
of life for millions of Americans. The American dream has at its core a dedication to seif-
improvement, to growth, and to opportunity. With your continued help, through education,
we can keep that dream alive for our students as they prepare for a leadership role in the

21st Century.
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Chairman Forp. Thank you. Dr. Brainard?

STATEMENT OF STEVE BRAINARD, PRESIDENT, MAPLE WOODS
COMMUNITY COLLEGE, KANSAS CITY, MISSOURI

Mr. BRAINARD. Thank you, Chairman Ford and Reps. Coleman
and Barrett. I am Steve Brainard, President of Maple Woods Com-
munity College, a college of the Metropolitan Community College
District of Kansas City, Missouri.

The Metropolitan Community College District is a three-college
system which serves 23,000 students in its regular programs and an
equal number in our continuing education programs.

Thank you for asking me to testify on the particular problems
facing the urban community colleges. I appreciate this opportunity
to report to you what'’s happening in our local area, and I applaud
the committee for bringing its hearings to the community.

The reports are in. It is evident that improvements must occur in
our public schools and our postsecondary institutions. No level can
be favored in lieu of the other, for each level impacts and reverber-
ates through the next.

In my testimony, I will briefly describe certain characteristics of
our community college, students, and related perceptions of the
role of the Federai Government and that the role that the govern-
ment can assume to positively facilitate improvements and selected
recommendations about programmatic modifications we believe
will be beneficial.

The classical non-traditional student is our clientele. The average
age of our students is 28 years old. We serve significant numbers of
minorities, re-entry persons, displaced workers, women entering
traditionally male-dominated fields, the economically and educa-
tionally disadvantaged, low-skilled workers, and the recent high
school graduate that Dale Parnell describes in his book, The Ne-
glected Majority—the low- to medium-achieving student with no di-
rection.

The Nation’s community colleges are enrolling over half of all
the incoming freshmen. Increasingly, our growth is out-running
State funding. Most States are experiencing a severe financial
crunch and are unable to fund the growth.

We have no other choice than to pass the cost onto our clients.
We are at the critical point where the working poor will no longer
be able to afford our tuition and fees. The comprehensive mission
of the community college is being threatened. Open access to
higher education is being threatened.

Community colleges in most cities are still not utilized as fully as
they can be. I am sad to report that significant segments of our so-
ciety are under-represented on our campuses. The black male saga
continues to unfold.

The black male is under-represented on our campuses, over-rep-
resented out on the streets and in the prisons and crack houses. It
can be said with much certainty that behavioral changes require a
strong environment. Today’s community college campuses are not
as poweriul as they should be and could be.

It’s a need that must address a dramatic action.

3
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‘Yet, the community college is the only significant human re-
source institution available. When the under-represented are ac-
cessed, when we do get to them, their retention rate is dismal. We
need more effective tools to recruit, and stronger intervention
methods to properly serve this significant segment of the urban
community. '

The Trio programs have been somewhat helpful in addressing
this problem.

Attrition is aiso high for the inadequately prepared high school
graduate, who lands at the community college doorstep with no di-
rection in mind.

Both blacks—the non-directed black males—and the non-directed
high school graduates have a dramatic need for career counseling
and work ethic development.

Regardless of whether they possess a high school diploma or
GED certificate, all our incoming students are required to demon-
strate their ability to benefit. Assessment is only a normative de-
scriptor, unless it is prescriptively applied to each student. Our
community colleges apply the prescriptive approach as a part of a
comprehensive intake process.

The mechanism is already in place to ethically and reliably
assess our students. The Federal Government has a historically-de-
fined educational role that should be maintained and coordinated
with State and local activities.

The Federal Government should provide national leadership in
addressing 1) academic vompetencies in the workplace, 2) the status
of critical occupations such as the teaching and healing proces-
sions, 3) improvement of access of underrepresented groups, 4) im-
provement of education for international communication and
American economic competitiveness.

American response to a crisis is to put aside our differences in
order that we may become united in our efforts to overcome chal-
lenge. Our very economic survival is at risk. American education
can properly respond to this challenge only when the American
people realize the severity and urgency of this challenge and make
the hard decisions necessary to commit our resources to support a
national strategy.

Today’s crisis is more clouded than that of the Sputnik trauma,
but the danger may be more profound. While recognizing the need
for creative redesign of the Higher Education Act, certain specific
recommendations are submitted that address current programmat-
ic problems.

Modifications within certain existing titles should be considered.
Accordingly, I submit the following proposals based upon our expe-
riences with the students that we serve. I have been a little bit
more detailed in the formal testimony.

1. Partnerships for economic development should be composed of
a comprehensive network of employer-college partnerships. This
initiative would incorporate cooperative education and broaden
education’s role in work force development.

2. Build on the success of the present college work-study program
to combine academic work and real life work experience. %leld
them better together.
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Federal funds should be set aside to sponsor experimental
projects that are designed to increase the environmental power of
community colleges targeted toward the underrepresented.

3. Instructionai technology development should bridge the gap
between changing technology and its application in the class room.

4. Grants ‘or strengthening institutions should be renewed and
funding levels increased without the wait-out period.

5. A most urgent need is, once again, the simplification of aid de-
livery for both students and institutions.

6. Educational institutions should participate with financial insti-
tutions in the process of loan approvals. If not, they are adminis-
tered incorrectly.

7. There is a need for greater flexibility in the delivery of student
assistance.

8. Increase the annual Pell per student from $2,500 to up to
$4,000. Allow greater flexibility in transfer of funds between the
SEOG program and the college work-study program.

9. Provide incentives to allow community colleges to develop in-
tensive recruitment directed towards the enrollment of underrepre-
sented segments.

10. Authorize scholarships and grants targeted to critical occupa-
tions such as teaching, the healing arts, engineering, and the man-
ufacturing technologies.

I have elaborated further recommendations in the formal testi-
mony.

In closing, I commend the committee for taking on a difficult and
time-consuming and most critical task. This is one of the most criti-
cal tasks that this Nation faces.

We truly have an opportunity to reshape the act to € uip our
country’s colleges with the tools necessary to develop the world’s
most skilled work force.

I certainly wish you the best with your endeavors this summer.
Thank you.

[The prepared statement of Steve Brainard follows:]
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Mr. Chairman, I am Stevae Brainard, president of Maple Woods
Community College, a college of the Netropolitan Community
College District, Kansas City, Missouri. The Metropolitan
Community College District is a three college system which serves
23,000 students in its regular programs and an equal nunber in
our continuing educatlion programs.

Thank you for asking me to testify on the particular
problems facing urban community colleges. I appreciate this
op§ortun1ty to raport to you what is happening in our lecal area
and I applaud the Subcommittee on Postsecondary Education for
bringing its hearings into the community.

The repcrts are in. It is evident that improvements must
occur in our public schools and our pcstsecondary institutions.
No level can be favored in lieu of the other, for each level
impacts and reverberates through the next. For example, learning
centers abound in colleges to prepare high school graduates for
college lavel work. Accordingly, medical schools provide
remedial services for college graduates in order that they may
survive the rigors of advanced scientific learning.

In my testimony to you, I will briefly describe certain
characteristics of our community college students and related
issues, our perception of the role which the fedaral government
can assume to positively facilitate improvements, and selected
recommendations about programmatic modifications which we believe

will be beneficial.
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The classical non-traditional student is our clientele. The
average age of our students is 28 years old. We serve
significant numbers of minorities, re-entry persons, displaced
workers, women entering traditionally male-dominated fields, the
econonically and educationally disadvantaged, low-skilled
workers, and the racent high gchool graduate tga; Dale Parnell
describes in his book, The Neglected Majority. the low to medium
achieving student with no direction.

Seventy-five per cant of our students are enrolled part
time. Most are working day jobs and upgrading skills directly
relating to their occupations by attending classes at night.

Our best students are often female heads of household. These
are highly motivated students who juggle jobs, ch.ld rearing,
household duties and their education. They pursues their
education one or two classes par semester. A strategy should be
developed to help them reach their academic goals at a quicker
pace. Most single parents qualify for Pell Grants since child
allowances are calculated into the financial aid formula.
However, they must enroll in two classes per semester to quali!y
for the Pell Grant. Many who are otherwise eligible do not think
they can successfully carry two classes per semester,

The nation's community colleges are enrolling over half of
all incoming freshmen. Increasingly our growth is out-running
state funding. Most states are experiencing a severe financial
crunch and are unable to fund the growth. We have no other

choice than to pass along our increased costs to our clients. Wa
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are at the critical point where the working poor will no longar
be able to afford our tuition. The comprehensiva mission of the
connﬁnity college is being threatened. Open access to higher

aducation is being threatened. .

Community colleges in most cities are still not utilized as
fully as they can be. I am sad to report that significant
segnents of our snciety are underraprosented on urban campuses.

The black mzie saga continues to unfold. The black male is
underrepresented on campuses, Overrepresented out on the streets,
and in prisons and crack houses. It can be said with much
certainty that behavioral changes require a strong environment.
Today's community college campus is not a powerful enough
environment to change behavior. Yet the community college is the
only significant human resource institution available. Wwhen the
underrepresented are accessed, their retention rate is dismal.

We need more effective tools to recruit and stronger intervention
methods te properly sarve this significant segment of the urban
community. The TRIO programs have been somewhat helpful in
addressing this problea.

Attrition is also high for the inadequately prepared high
school graduate who lands at the community college dooratep with
no clear goal in mind.

Both black males and the non-directed high school graduates
have a dramatic need for career counseling and for work ethic

development.
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Regardless of whether they possess a high school diploma or
GED certificate, all our incoming students are required to
demonatrate their ability to benefit. Assesanent is only a
normative descriptor unless the results are applied
prescriptively to each student. Our community colleges apply the
prescriptive approach as a part of a comprehensive intake
process. ‘fhe mechanism is alrsady in place to ethiczlly and
reliably assess our students. More resources are needed to
provide additional services to those found to he academically
deficient, and to deliver career counseling for the undirected.

We have worked hard and long to establish articulation
agreements with both our secondary and baccalaureate
institutions. As arduous as this process is, it needs to be
continually pursued. Considering the student's inves¢ment of
time and money, it is reasonable for him or her to expect a
smooth transfer to the next level of education.

The anrollment of students into our standard transfer and
vocational programs has uuvubled over the past five years. This
remarkable growth places the Metropolitan Community Collaeges
among the top in the nation with respect to enrollment increase.
Needless to say, it is difficult to maintain quality when faced
with such quantitative acceleration. our graduation rate remains
constant and rather low, but we have put into place numerous
retention programs. It is important to note that actual
graduation is only one of many goals on the agenda of our

students, For instance, a large number of our students take one
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or tvo courses which are directly related to the upgrading of
skills for jobs they currently hold. When evaluative criteria
for federally funded programs are established, they must be
redefined to include multiple completion goals.

Prom Fall 1988 to Pall 1990, the percentage of Metropolitan
Community College students who declare their intention to be an
Associate of Arts transfer degree increased by 57.1%. This is an
indication of the increased burden the community college is
assuning for students intending to complete a Bachelor's Degree.
The highar tuition costs and potsntial loss of financial aid
resourcas may be shifting student enrollment patterns.

The federal government has a historically defined
educational role that should be maintained and coordinated with
state and local activities. The federal government should
provide national leadership in addressing: (1) academic
competencies in the workplace; (2) the status of critical
occupations such as the teaching and healing professions; (3)
improvement of access for underrepresented groups; (4)
improvement of education for international communication and
American economic competitiveness.

U.S. Secretary of Education Lamar Alexander in his Ar:i2 i1,
1991 testimony before the Senate Subcommittee on Education, Arts
and the Humanities gave a historical perspective on the Higher
Education Act in which he stated:

“The Higher Education Act of 1965 was a bipartisan
commitment to postsecondary education that had its



37

origins in the GI bill for World War II veterans and,

more recently, the National Defense Education Act of

1958 (NDFA). The launch of Sputnik in 1957 had sparked

great national concern about wur ability to compete

with the Soviet Union in fields of advanced technology.

With the help of Pederal sducation support provided

Lhzough the NDEA, America met that challenge, putting a

man on the moon a little more than ten years lataer. and

forging a lead in advanced research and technology that
continues to this day."

*In the 1990's, however, our task is to maintain - and
in some cases to racover -- our lead in the fiercely
competitive environment of what we now all recognize as a
global economy. Success in this competition, as in that
earlier challenge dramatized by Sputnik, will depend in no
small measure on the access of all Americans to
postsecondary education, and on the quality of that
educationr,”

Arerican response to a crisis is to put aside our
differences in order that we may become united in our efforts to
overcome a challenge. Our very economic survival is at risk.
Anmerican education can properly respond to this challenge only
when the American people realize the severity and urgency of this
challenge and make the hard decisions necessary to commit our

resources to support a national strategy. Today's crisis is more
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clouded than that of the Sputnik trauma, but the danger may be
more profound.

While recognizing the need for creative redesign of the
Higher Education Act, certain spacific recommendations are
submittaed that address current programmatic problenms.
Modifications within certain existing titles should be
considered. Accordingly, I submit the following proposals based
upon our experiences with the students that we serve.
Recopnendations

1. Partnerships for economic development should be composed
of a comprehensive network of employer-college partnerships.
This initiative would incorporate cooperative education and

\ broaden higher education's role in workforce development.

2. Build on tbs success of the present College Work Study
program to combine academic work and resl life work experience.
our students need extended opportunities to integrate their
academic learning with real employment. The goals would be to
increase institutional power to serve the underrepresented
population and to ensure their equal opportunity to the
workplace. Federal funds should be set aside to sponsor
experimental projects that are designed to increase the
anvironmental power of community colleges targeted toward the
underrepresented.

3. Instructional Technology Development should bridge tha
gap between changing technology and its application in the

classroom. An instructor with limited computer literacy may see
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the potential of interactive technology and telecommunications
delivery but needs expert assistance to integrate the
technology. Professional development needs to go beyond generic
hands-on-training of how to use the equipment.

4. Grants for strengthening institutions should be renewed
and funding levels increased. The wait-out period should be
abolished because it penalizes the institutions that have been
successful in achieving their goals in one area from seeking
funding to address new problems. Institutions that are
succeeding should not have their progress disrupted by the wait-
out periods between grants.

5. A most urgent need is the simplification of aid delivery
for both students and institutions. We should adopt a single
methodology for calculating aid awards. The application form
should be simplified to one page and standardized for all
institutions and processors. Countless potential students are
turned away from college by the complicated application form.
The institutional reporting process is cumbersome and needs
overhaul.

6. The Stafford loan Program has become an issue. With
respect to lnan defaults, postsecondary educational institutions
are saddled with accountability without responsibility, and
financial institutions are in the enviable position of
responsibility without accountability. The lending institutions
are permitted to walk away from the problem loans. Educational

institutions are not set up to carry out the functions of a
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lending inetitution. We do promote educational institutions
participation with financial institutions in the process of loan
approvals. We also support regulation by sactors.

7. There is a need for greater flexibility in the delivery
of student assistance. Pell Grant eligibility should be allowed
for the econowically-challenged students whose circumstances only
permit taking one course per semester. We also believe that the
Pell Grants should continue to be made available to all prison
inmates who presently qualify but at a realistic educational cost
level. Certain post secondary institutions that offer programs
in prisons often overcharge their clients and the federal
government. We must avoid this practice.

' 8. Increase the annual Pell Grant per student from $2,500
to up to $4,000. Increased Pell Grants will eliminate the need
for many students to borrow, thus easing the national dofault
rate due to fewer student borrowers. The poorest of stuuents are
now forced to borrow and have little or no potential for
repayment of the loans.

9. Allowing greater flexibility in transfer of funds
between the Supplemental Educational Opportunity Grant (SEOG) and
College Work Study will permit the best use of available funds.

10, Provide incentives to allow community colleges to
develop intensive recruitment programs directed toward the

enrollment of underrepresented segments.
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11. Authorize scholarships and grants targeted to critical
occupations such as teaching, the healing arts, engineering, and
the manufacturing technologies.

12. International programs should provide college faculty
opportunity to study abroad fostering economic and cultural
relations with other nations. Equally important is the
experience of hosting international counterparts.

13. Tha math, science, and technical education development
depends upon a seamless curriculum path, combining secondary and
postsecondary education with employer workplace requirements.
Incentives should be provided without regulatory sanctions for
institutions to develop ironclad articulation agreements,

14. Partnerships for economic development and urban
comnunity service would target urban problems by promoting
cooperative ties between postsecondary institutions and federal,
state, city, and private gector organizations.

15, Adult "workplace literacy* is now addressed by two
curriculum paths (reading/math and critical thinking skills).
Workforce readiness needs to pick up the student anywhere on the
continuum, such as English as a second language, basic literacy,
or higher remediation.

In closing, I commend the Subcommittee on Postsecondary
Education for taking on the onerous task of re-examining issues
related to the Reauthorization of the Higher Education Act and
for seeking input from the higher education community. We truly
have an opportunity to reshape the act to equip our country's
colleges with the tools necessary to produce the world's most

skilled workforce. I wish you the very best in your endeavors.
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Chairman Forp. Thank you. Dean Hubbard.

STATEMENT OF DEAN HUBBARD, PRESIDENT, NORTHWEST
MISSOURI STATE UNIVERSITY, MARYVILLE, MISSOURI

Mr. HusBarp. Mr. Chairman, Representative Coleman and Rep-
resentative Barrett, thank you for the opportunity to appear before
your committee. I am president of the Northwest Missouri State
University, which is located in Maryville, Missouri, a part o. Rep-
resentative Coleman’s district.

We have just over 6,000 students, most of them from a rural
background, many of them first-generation attenders of college. Of
our student body this year, 2,305, or 43 percent, have received some
type of Federal assistance. As you can see from the data there in
the testimony, 39 percent of those students who receive aid, which
totaled about $6.4 million, have received grants, 56 percent, loans,
and 5 percent, work-study support.

Now, there are six issues that I will touch on. I am not going to
read the testimony to you. Since I don’t want to pose as an expert
in something that I am not, I have our financial aid director here,
Jim Wyant, who helped me prepare these remarks.

The first issue has already been touched upon. It relates to the
application process and the needs analysis. In our judgment, this is
far too complicated and confusing for students and parents.

As you know, there are six competitive players in the need anal-
ysis application process. Students, parents, high school counselors
are confused as to which application a student can complete. As a
result of that, many students complete more than one, thinking
that each is an application for different types of assistance. Of
course, schools complicate the matter somewhat when they require
one of the several forms that are available.

So we think it is too complex. Even the Federal forms are also
too complex. The one that requires applicants to complete some
sections and not others, they are not sure what they should com-
plete. The free Federal form section of the applications has not
been successful, because most students complete the entire applica-
tion for fear of not being considered for some aid programs.

And of course, the impact of this on low-income students is that
some of them give up all together, as they are confronted with
these complicated forms.

So we would recommend, first of all, that the application process
be limited to only one application.

The second issve that I would like to touch on is the method for
determining need. The congressional methodology formula and the
Pell Grant formula. Again, we think that Pell Grant eligibility
should be tied to need as determined by the congressional method-
ology, and that this process should also be simplified.

The third issue is the balance of grants and loans in studant aid
packages. This has been talked about a lot. At one point, ‘t was
three-fourths grants and one-fourth loans, and as you know that
has turned over until students today receive one fourth of their
support from grants and must secure three fourths in loans.

Non-liquid assets, Rep. Coleman talked about that. Those of us
who deal with farm communities are particularly sensitive to the
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impact that this has on farm families, who may have significant
equity in a farm operation and yet no liquid assets to send their
children to college with.

The fifth issue relates to the Stafford, SLS loans. This is the com-
plexity associated with this is also a problem. It is unreasonable to
think that students can understand the student loan network of
schools, lenders, guarantee agencies and secondary markets.

We think the problem of understanding that contributes in some
ways, at least, to the default rate.

Uniformity in loan programs administered by guarantee agencies
is needed. Each guarantee agency designs their own applications
and creates their own policies now. We think that could be im-
proved if uniformity was imposed on those groups.

Finally, direct lending. We know that it has geen suggested that
costs could be reduced by eliminating the lending institution from
the student loan network. However, other significant costs would
be generated at the local institutional level.

We also worry about whether or not funds would be available if
the Federal Government assumed this program, and the possibility
of a cap being imposed, which would cut some students out of the
loan market.

Those are basically the issues that I would like to present. I
would like to emphasize in closing the importance of this program
for students. It is easy to overlook that. Recently, I was meeting
with some students to prepare for a cultural event on campus; it
was relating to fine dining, we called it, for students that we classi-
fy as Presidential Scholars.

These students must have an ACT of 28 when they come in and
maintain a GPA of 3.5 or above. This one student is a first-genera-
tion college student, has a nearly 4.0 GPA, will be graduating this
year with a degree in history. In addition to the grants and loans
that he has secured, he has been tutoring during the time that he
has been at Northwest to get through school.

So as i was working with these students on preparing of this ban-
quet event which would take place in our home, one of the girls
suggested that everybody dress up for it because that would be ap-
propriate to the occasion. When the students left, this particular
i;oung fellow hung around my office. When they were all outside,

e said, “I'm sorry, I don’t have any clothes. I don’t even own a
necktie.” He had two pair of Levis and a shirt that he could wear.

I later talked to the other students and they decided to drop the
dressing up requirement. It emphasized to me, again, the needs
that some students have, and the tremendous talent represented by
a student like that, who has some scholarships to go on to graduate
school and will get a doctorate; some day, I expect to see him teach-
ing in one of our colleges or universities.

I hope that in the entire process, and you have already indi-
cated this, that we will keep that type of student in mind. He
comes from a small town, farm, first generation, ha  the ambition,
the ability, the determination to succeed. We ought to make the
s});stem simple and straightforward and focused on the needs of
those students.

Thank you.

[The prepared statemeint of Dean Hubbard follows:]
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Northwest Missouri State University
Reauthorization of Federal Student Aid Prograws

Background — Northwest Missouri State University

Northwest Missouri State University, located in Maryville, Missouri, has a
enrollment of approximately 6,100 students for the 1990-91 academic year. A
significant r of students are from a rural bac:‘grmmd and are first
generation college students. Two thousand three hundred five students, 43
percent of the student body received some type of federal financial assistance.

A breakdown of federal aid recipients for the 1589-90 academic year at
Northwest and the funds received by them are as follows:

Program Number of Recipients Total Awards $ Percent
Pell Grant 1718 $2,420,576 38%
C W/ 398 235,973 05%
Perkins 315 333,668 05%
SBOG 119 51,741 0l%
Stafford/sLS 1586 3,287,050 51%
Grand Total 2305 (unduplicated) $6,429,008 100%

Several issues that impact students at Northwest Missouri State University
could be resolved through the Reauthorization Process.

I. Application process: Need Analysis

The application process has become too complicated ind corfusing
for students ard parents. Now that there are six ' ompetitive
players in the need analysis application process (American
College Testing, College Scholarship Service, C5X Technology,
United Student Aid Funds, Pennsylvania Higher Education
Assistance Agency, and The Application for Federal Student

Ald (provided by the central processor), students, parents, and
high school counselors are confused as to which application a
student should complete, Many complete more than one, thinking
each i an application for different types of assistance.
Schools further complicate the situation for the student by not
accepting application from some processors or requiring a
specific one.

Clearly, the process of completing the individual application is too
complex. Parents and students get confused with the directive
questions that require applicants to complete some sections and

not others. The frees federal form section of tha applications

has not been successful because most students complete the entire
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application for fear of not being considered for some aid
programs, Such a complex application process may cause many low-
income student to give up attending s 1.,

Our recommendation is that the application process be limited to only one
application. C tition is not a desirable element {f it
confuses the applicant.

Congressional Methodology formula/Pell Grant Formula:

The use of two formulas; one to determine a family contribution
(Congressional Methodology) and another to determine Pell Grant
eligibility creates redundancy in the need evaluation process.

Pell Grant eligibility should be tied to need as determined by
Congressionai Methodology - the higher the need the higher the

Pell Grant eligibility. Currently, the Pell Grant formula does not
allow for the same asset protection as the Congressional Methodology.
The result is that a student with a high need may not be eligible for
a Pell Grant because of equity in assets.

Balance of Grant and loans in student aid packages:

Initially, the Pell Grant and Supplemental Grant programs covered
a large percentage of educational costs for low-income students.
Tuition, room, and board costs have continually increased each
year without the grant programs keeg:ng pace with thesge
mcrea:es. The Pell Grant program has not been fully funded for
some time.

. Students and parents have had to £i1l this gap by participating

Iv.

more in the loan programs. The increase in student indebtedness
has become a concern especially with the increasing default
problems. The default Yroblen can only worsen with the state of
the economy because coliege graduates are now competing with
tt‘:j::ne;l‘;bexpem:nced individuals that have been laid-off from

r jobs.

The Pell Grant program must be increaseZ and fully funded, The
low-income student is a high risk gtudent that is not served well
by a low-grant, high-loan financial aid system. Senator
Clairborne pell is ver¥ justified is stating, “I* is a disgrace
that a student aid package that was three-quarters grants and
one-quarter loans a decade ago would be two-thirds loans and
one-third grants today."

Non-Liquid Asgets:

Assessment of non-liquid assets (home, other real estate and
investments, and business/farm) can be unrealistic for many
families. At Northwest, many students are from farm familie

that have a significant sscaunt of equity in the farm specation.
This equity can cause the family contribution to be high and

3.

BEST COPY AVAILABLE



46

the Pell Grant to be low. In reality, the farm equity is
worthless for acquiring educational assistance. The income from
the farm operation usually offers a meager living for the family
afcer expenses. The equity can cause a student to be ineligible
for the Pell Grant but they still have a high need. These
students complete their degree with a high loan debt.

The Congressional Methodology formula should assess the
non-liquid assets less. A family certainly cannot be expected to
sell non-liquid asmets such as their home and husiness/farm to
help pay for educational costs. The elimination of the Pell
Grant formula and awarding Pell Grants based on need calculated
by the uniform methodology would help solve this problem.

V. Stafford/SLS Loans:

The complexity of the Stafford/SLS loan program has contributed
significantly to the high default rates. It is unreasonable to
think that students can understand the student loan network of
schools, lenders, guaranty agencies, and secondary markets. Each
gf these components f£ind it difficult to know what others are
oing.

Uniformity in loan programs administered by guaranty agencies

is needed. Each guaranty agency designs their own application
and creates their own policy. This creates confusion for not
only the student but the schools as well. Students are sometimes
misinformed because of the differences.

Vi. Direct Lending:

Direct Lending is an issue that has surfaced frequently in
reauthorization discussions. Although costs may be reduced by
eliminating the lending institution from the student loan
network, other costs would be generated on the institutional
level. Applications and promissory notes would no doubt have to
be collected by the schools. There is also the question of
continuance »f secondary markets and loan services. Would the
schools do this function?

However, the big question is, "can the federal government atford
the unlimited capital that is now available through all the
lending institutions that participate in the iocan program"?

The Pell Grant program has not been fully funded for some time
and there is considerable pressure to facilitate full funding as
well as increased funding for the program. How can the federal
government afford both programs? Direct lending would bring with
with it the possibility of less than full funding for the
Stafford loan program ag we know it. Students have come to
Gepeind ou Uis poogram and if it were not fully funded, many would
not be able to acquite a higher education.

) [‘4\
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The current syfitem needs only to have some of the complexity
removed. The main problem 15 lack of comminication from the
system to the student.

Conclusion:

The upcoming reauthorization will set the stage for a successful or less than
successful entry into the 21st Century. It comes during a time of recession
which reflects a decline of economic L.roductivity, employee lay-offs, budget
cuts, and a general low attitude of society.

Education is the one commodity that can help us out of the problem. Of course,
the student must be the central focus of reauthorization. The programs we have
now to fund education are necessary. However, some revisjon must come to keep
up with the pace of change and the demands of society.

A higher percentage of high school students are pursuing some type of
fost—necondary education. This increase when compiled with educational cost
ncreases has put » gstrain on the federal student aid programs. More funds are
needed overall. More students need to be funded through grant programs to
prevent creating an indebted society of collegs graduates,

The federal government and we as educational institutions must promote
financial saving. Students and parents approach post-secondary education
without much awareness of the cost.

F’ g
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Chairman Forp. Thank you very much. Francis Horowitz?

STATEMENT OF FRANCES DEGEN HOROWITZ, UNIVERSITY OF
KANSAS, REPRESENTING GENE BUDIG, CHANCELLOR, UNIVER-
SITY OF KANSAS

Ms. HorowiTtz. [ am here today representing Gene Budig, Chan-
cellor of the University of Kansas. As we look to the 21st century,
one thing should be obvious. Education must be the foundation of
our preparations for the future. American higher education, with
its interweaving of research and teaching, is universally recognized
and envied for its quality and productivity.

However, this reauthorization process comes at a critical point
for higher e.:acation. Thus, it affords the Nation an opportunity to
improve our colleges and universities and to enable our faculty and
students to prepare to meet the coming challenges.

The task for Congress and for higher education, as well, must be
to see that all those who seek an education are able to obtain it as
well as to see that our colleges and universities are able to provide
quality instruction.

We must strengthen ihese institutions so that they can cope with
an environment of change. Changing demands, changing demo-
graphics, and a changing world order. We must ask ourselves chal-
lenging questions. How will we guarantee that our faculty and cur-
ricula are targeted to new technologies, developing social issues,
and a student population with increasingly diverse needs for access
and instruction?

How will resources be made available to enable students to
pursue their education without, as you heard, incurring staggering
debt? Especially the poor membe. of our community whose prepa-
ration is often the most fragile. H:.. + will we upgrade our libraries
as rapidly changing technology totally alters our methods of han-
dling information?

What planning and resources will be required to provide access
to greater numbers of non-traditional and disadvantaged students?
How will we ensure that there are enough graduates for our doc-
toral programs to replenish our faculties and continue the leader-
§hi.[)) in science and engineering that the world expects from Amer-
ica”

These questions can be addressed in large part by enhancing the
provisions of the Higher Education Act. During the past 2 years,
higher education has given a great deal of thought to these issues.
The major higher education associations have produced a series of
recommendations.

We strongly support those recommendations and the strategies
contained in them. The proposals for Title V and Title IX would
help us to see that the number and quality of our teachers will be
adequate to lead our students into the 21st century.

This would be done through Title V by increasing the recruit-
ment and preparation of teachers and through Title IX by provid-
ing essential program of graduate fellowships and traineeships.
The recommendations of Title IV would begin to address the most
pressing needs of those students who have lived in poverty. These
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young men and women often have the fewest resources for survival
and competition in university studies.

The recommendations for increases in the Pell Grants and other
student support mechanisms would free students in their initial
college years from the added burdens and responsibility of debt, a
theme that is echoed across this panel.

Education can hreak the cycle of poverty, but only if access exists
and resources are available to these students, The recommenda-
tions to reinvigorate technological and cooperative assistance pro-
grams under Title II would enable institutions such as our own to
build linkages to minority institutions.

These recommendations would also help our libraries move more
quickly into what is more and more often being called the informa-
tion age. Adequate funding for Title VI and VII would broaden
some programs especially vital to our national interests, those in
international languages and area studies.

This funding would also enable higher education to meet the de-
mands of the future with adequate facilities.

Finally, under Title IX, there is a proposal to combine the gradu-
ate and professional programs within the Department of Educa-
tion. This combination would broaden participation and support
and would address, as Peter Magrath said, the predicted shortages
of faculty and professionals in vital fields.

Within the next 20 years, the majority of those now teaching in
higher education will retire. Expanding the programs for women
and under-represented groups will ensure that higher education
will not be weakenied by a serious shortage of qualified individuals
to replace those who will be lost through retirement.

We thank you for this opportunity to speak in support of these
proposals. They offer the Congress an opportunity to strengthen
American higher education, thus to ensure its continued adequacy.
We would be pleased to respond to any questions.

I would like to say, in addition, that I was to join Chancellor
Budig here, who is probably in Topeka fighting for our budget. But
that I have been at the University of Kansas for 30 years, and at
the end of the summer, I will be leaving Kansas to assume the
presidency of the graduate school in University Center of the City
University of New York.

You have Kansas and Missouri represented here, you have in the
future New York represented here. This is a national issue. We all
share in this need. All of us are very concerned about K through 12
and tae near disaster that we find our elementary and secondary
schools in.

One of the issues, I think, that has brought us to that point in K
through 12, is that we have not had national leadership, we have
not had national vision, we have not had, really, national Federal
programs or policy to guide the development of our K through 12
enterprise.

We have been luckier in higher education. We have had some
national leadership, we have had some national vision, we have
had support through the Federal level. If the proposal to start
shifting the burden for the support of our education back to the
States, every gain's momentum, we are going to see the decline of
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our higher education enterprise in this country as we have seen
the decline of our K through 12.

The States cannot handle it. Most of our States are in crisis, and
we depend upon the Federal leadership for the support of higher
education. I want to personally express my appreciation to Mr,
Coleman and to Mr. Ford for what they have done in Congress over
the years for higher education.

Thank you.

[The prepared statement of Gene Budig follows:]
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I am Gane A. Budig, Chancellor of the University cf Ksneas.
X am grateful for this opportunity to address the reauthorisation
of the Higher Education Aot of 196s.

As ve look to the 21st century, one thing ehould be obviouas
education must be the foundation of our preparstions for the
future. American higher oduoatiSn, with its interveaving of
ressareh and Sasshing, is universally vecegniwad--and enviedesfor
its quality and productivity. However, this resuthorisation
Procese comes at a oritical point for higher sducation. Thue, it
affords the nation an opportunity to improve our colleges snd
univereities and to enable ocur faculty and etudente to prepare to
neet the coming challenges.

The taak for the Congress, and for Qiqhor education aa well,
must be to see that all thoze who eesk an education are able to
obtain it ae vell a3 to eee that our colleges and universities
are able to provide quality instruotion. We muet strengthon
these institutions eo that they can cope with an anvironment of
chanjet ohanging demands, changing damagraphics, a changing
vorld order.

We must ask ourgelvss challenging questiunsi

==how will we guarantes that our faculty and ourricula are
targeted to new technologies, developing sccial iasuee, and a
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student population with increasingly diverss needs for access and
instruotion?

=-hov ¥'*\ resources ba made available to enable students to
pursus their . .ucation without inocurring staggering deb%-~
especially the voorer mesbers of our community, whose preparation
is often the most fragile?

--how will we upgrade our libraries as rapidly changing
technology totally alters our sethods of handling information?

-=vhat planning and resources will be required eb\gggzigg,,/’///(

access to greater numbers of non-traditional and disadvantaged
students?

-=how will we insure that ‘here are enough gradustes of our
doctoral programs to replenish our faculties and to ocontinue the
leadership in science and engineering that the world expects from
Ansrica?

These questions can be addressed in large part by enhancing
the provisions of the Higher Rducation Act. During the past two
years, higher education has given a great deal of thought to
these issues. The major higher education assocoiations have
produced & series of recommandations. I etrongly support those
recoomendations and the strategies contained in them,
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3
The proposals for Title V and Title IX vould help us seo
that the nusber and Quality of our teachers will bs adequate to
lead our students into the 2ist century. This would be done
through Title V by inoreasing the recruitment and preparation of
teachers and through Title IX by providing an essential program
of graduate fellowships and traineaships.

The recommerded revisions of Title IV would begin to address
"the moat pressing needs of thosa students who have lived in
poverty. These youny men and vomen often have the favest
resources for survival and competition in univsrsity studies.
The recommendations for increases in the Pell grants and other
student-support mechanisms would free students in their initial
college years from the added burdens of responsibiiity and debt.
Education can break the cyole of poverty, but only if acosss

exists snd resources are available to thess students.

The recozaendations to reinvigorate technological and
cooperative assistance programs under Title II would enable
institutions such as my own to build linkeges to minority
instituticne. These recommendations would also help our
l1ibraries move more quickly into what is more and more often
being called the *Information Age.*

Mequate funding for Titles VI and VII would broaden some
programy especislly vital to our national interests, thoss in
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international languages and area atudies. Thia funding would
also enable higher education to mast the demanda of the future
with adequate facilities.

rinally, under Title IX there is a propoaal to combine the
graduate and profeasional programs within the Department of
Education. Thia combination would droaden participation and
support and vould addreas tha prediotad shortages of faculty and
professionals in vital fields. Within the next twenty years, the
wajority of thoea now temching in h! -her education will retire.
Expanding the prodrams for women and undsr-represented groups
vill {nsure that higher education will not be weakened by a
serious shortage of qualified individuals to replace those who
will bs lost through retirement.

Thank you for thie opportunity to apeak in mupport of these
proposals. They offer the Congreaa an opportunity to etrengthen
American higher education, thua, to inaure ite continued primecy.
I would be pleased to respond to any questions. With your
permission, I vill be joined by Dr. Francea Degen Horowits, Vice
Chancellor for Reasarch, Graduate Studies and Public Service at
the University of Kansas. Dr. Horowits has just bean appointed
President of the Graduate Bchool of the City University of New
York.
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Chairman Forp. Thank you very much. Dr. Kingsley.

STATEMENT OF GORDON KINGSLEY, PRESIDENT, WILLIAM
JEWELL COLLEGE, LIBERTY, MISSOURI

Mr. KingsLey. Mr. Chairman, Congressman Coleman, Congress-
man Barrett. I am not the silver-tongued devil that my colleague
Lean Hubbard is, so I will read my remarks, and I will only ad lib
to say if he had sent that student to William Jewell we would have
bought him a necktie and fed him dinner.

I am pleased to be able te offer testimony related to the reau-
thorization of the Higher Education Act of 1965. I speak as presi-
dent of a very fine midwestern college, William Jewell College, lo-
cated here in a suburb of Kansas City, an institution which appro-
priately enough for today has been honored to have a part in the
educating of two members of the Committee on Education and
Labor, Congressman Pat Williams of Montana and our very distin-
guished alumnus, Congressman Tom Coleman of this congressional

istrict.

I speak also as current chairman of the Independent Colleges
and Universities of Missouri, a representative voice of the private
sector in Missouri higher education.

The main burden of my testimony iz « word of genuine apprecia-
tion to you as public servants, as you s..uggle with national and
regional priorities and seek to allocate resources and to establish
laws in the best interests of America and America’s people.

I sense, without fully knowing, how difficult and demanding is
this process, and I am one of those millions of Americans who are
deeply gratified that men and women of considerable talents and
good will are working at this, day by day, as our elected represent-
atives. Thank you, and we are in your debt.

It will not surprise you to hear me join my colleagues in saying
that an investment of public resources in higher education—and I
am using the phrase higher education carefv'ly and advisedly—
though the term would be relegated by some to the dustbin of lan-
guage that is charming and nostalgic but archaic.

An investment of public resources in higher education is an in-
vestment, not an expenditure, on that will reap untold dividends in
leadership, national competitiveness in world markets, and the
quality of American and global life.

Such investment is not a little patch on a huge festering sore, as
so many social programs so frustratingly seem. It is, rather the
planting of seeds to reap large and bountiful national harvests.
Education has always been a major secret weapon and aveaue of
success for the American republic, for individual citizens and for
the Nation as a whole.

We are unique in this Nation in that we have a vibrant inde-
pendent sector of higher education, a cognate to our free enterprise
system of economics and our democratic system of government that
adds diversity, vitality, creativity, and multiple modes of access to
higher education unknown in other countries of the world.

As you know, independent colleges and universities enroll 21 per-
cent of the Nation’s students, yet they award 33 percent of all bac-
calaureate degrees, 40 percent of all master’s degrees, 36 percent of
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all doctoral degrees, and 60 percent of all first professional degrees
in areas such as law, medicine, engineering and business.

All this, at a fraction of the cost to taxpayers than is consumed
ind demanded by the public educational sector. The fact is, we in
the private sector do it the old-fashioned way: we work for it, rais-
ing money, controlling costs, defining mission, achieving with old-
fashioned dedication and commitment and passion and compassion,
and clear focus on people, priorities that educational bureaucracies
in any nation simply could not get done.

As public funding for education has decreased in relative terms
over the years since 1975, 1976, we in the private sector, along witl
our colleagues in the public sector, have cinched our belts, rolled
up our sleeves of our white-collared or blue-collared academic robes
and turned more and more of our own resources toward aiding stu-
dents and getting the job done.

Again, I am not drifting off into quaint or comic images, as I say
these things. We are talking serious things, like money. In my own
college, for example, we have shifted our resources so that 14 per-
cent of our annual budget is now going into direct aid to students,
as compared with 7 percent a decade ago, all making up the loss in
public funding for these same students.

This means, of course, that that money going to direct aid to stu-
dents is not going into professorial salaries and to library and com-
| ‘ter resources, or into laboratories. Yet, we are still educating the
students.

We are typical of the great resource America has in her private
colleges and universities, a resource which does an incredible job of
educating our Nation’s future leaders with minimal calls on the
public till.

I therefore urge you as Members of Congress to continue and en-
hance support for America’s future through higher education, in-
cluding the independent sector, and particularly to continue and to
enhance support for lower and middle income students.

You have before you or available to you as you work the careful-
ly developed recommendations of the National Association of Inde-
pendent Colleges and Universities. I have filed them with my writ-
ten statement, though the limitations of time prevent my detailing
them in my oral testimony.

Our suggestions for increase of the maximum Pell Grant to
$4,000 with snnual adjustments based on the Consumer Price
Index, expanded eligibility to families that are truly middle
income, reviewing need analysis formulas to assure accuracy and
reasonableness of expected contributions from students and par-
ents, revising need analysis formulas to encourage college savings
and to avoid penalizing ownership of homes and farms, or prior fi-
nancial planning for college; and revising loan programs to account
for inflation and to allow varied payback options that consider
public interests are, we believe, reasonable positions, relatively
minimal, yet cost effective.

We believe they are continued investments in the American
saga, and continued support for the American dream.

hank you, Mr. Chairman and members of the subcommittee.
[The prepared statement of Gene Kingsley follows:]
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* (Cycate expanded loan payback alternatives and consolidation options to provide
stucents with the most t0 meet their repayment obligations. A number of
proposals merit rencwed attention, such as those that offer lIoan far public
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Chairman Forp. Thank you. Mr. Michael Vander Velde.

STATEMENT OF MICHAEL VANDER VELDE, PRESIDENT, MISSOU-
RI ASSOCIATION OF PRIVATE CAREER SCHOOLS, ST. LOUIS,
MISSOURI

Mr. VANDER VELDE. Mr. Chairman, Representative Coleman and
Representative Barrett.

Thank you for inviting me here. I come here this morning as a
lifelong educator. I am currently part owner and the associate di-
rector of the Missouri School for Doctor’s Assistants, as well as
State Captain of the Missouri’s Skillu 2000 Coalition, a statewide
coalition made up of elected officials, community organizations,
business leaders, educators, graduates and students.

The Missouri School is a family-owned private vocational school
founded by my father-in-law 28 years ago. When Dr. Gilbert found-
ed the Missouri School, he was a practicing dentist, and he couldn’t
get trained dental assistants. In the building where he was practic-
ing, there were other physicians, dentists, medical and dental lab-
oratories who could also not get trained personnel.

Twenty-eight years later, this situation is worse, and the U.S. De-
partment of Labor is forecasting a 90 percent increase in the need
for health care workers by the year 2000. Where are our skilled
health care workers going to come from?

I taught high school in Willow Run, Michigan. I have taught and
done research in two major universities, and for the past 14 years,
I have been involved in private career education. As a high school
teacher, I taught the non-college-bound students.

Twenty years later, these so-called at-risk, non-college-bound citi-
zens are still my students. A recent sampling of students starting
our May, June and July classes at the Missouri Schocl reveals the
following profile: Female, 100 percent; Average age, 22 years;
Single mothers with children, 65 percent; Married, 20 percent; Pre-
vious postsecondary education, 85 percent; Minority, 25 percent; Fi-
nancial aid status, 88 percent independent; and Earnings for 1989,
$3,000-$9,000.

These incoming students are typical. They have no savings and
very little family support for their postsecondary training. Al-
though many of these students might like a 2 or 4 year college edu-
cation, they certainly cannot afford one, either in terms of dollars
or in time.

In Missouri, the coordinating board for higher education’s
annual study of proprietary schools shows that the 106 proprietary
schools are its largest educational sector. The 27,799 students that
we trained in 1983 are equal to the full-time equivalent enrollment
of the independent 4 year institutions in Missouri.

We offer 513 institutional programs. Tlie number of completers is
equal to four times the number of associate degrees granted by
community colleges.

Employment of our graduates as a whole is over 60 percent, and
retention is very, very high. In 1989, we contributed over $100 mil-
lion to the economy of the State of Missouri.

The majority of Missourians will never attend college. They may
choose to attend a trade/technical or career school. However, when
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they do, they will enter a two-tiered postsecondary system. One in
which Federal, State and local governments and private entities
spend $45 billion a year subsidizing college students, and barely $7
billion a year on postsecondary training for the non-college-bound
youth.

Financial aid reform must be a part of the reauthorization proc-
ess. NATT- and AICS-acc.edited schools have worked to significant-
ly lower the proprietary school default rate in the last 3 years.

They have developed and implemented a nationwide default re-
duction initiative in over 2,000 schools. In the last 3 years, an aver-
age of 13 of every 100 schools reviewed lost their accreditation.

Speaking of default, it should be noted that most of our students
cannot participate in the loan consolidation process because of the
$5,000 debt requirement. That is, most proprietary school programs
are less that 1 year in length, and the average student does not
have $5,000 in debt to consolidate. Yet, our students can qualify for
two loans, which when they go into repayment, will mean two min-
imum payments.

Since these students cannot consolidate their loans, they are
more likely to default.

I would like to quote from a Department of Education order re-
garding consolidated loans: “Neither the regulatory definition of
the school’s fiscal year cohort default rate, nor the statutory defini-
tion of the Higher Education Act includes consolidated loans in the
default rate calculation.”

Consolidated loans are treated as paid in full. They are not used
by the Department of Education to compute cohort default rates.
Since the vast majority of college students can consolidate their
loans, cohort default rates are greatly skewed in favor of 2 and 4
year schools, and against proprietary schools.

A loan in default, consolidated or not, should appear on the ap-
propriate school’s default rate. NATTS and AICS supported both
the House and the Senate versions of the Student Loan Default leg-
islation. They have pushed for greater accountability for all post-
secondary institutions, including the release of graduation and job
placement debt.

Financial aid reform is a key element in the reauthorization
process. 1 sincerely hope that Congress and all the entities involved
in financial aid will take the necessary steps to restore public trust
in the integrity of the Federal student aid programs.

However. it is crucial that all players be Leid accountable and
that reform be applied across the board to all sectors. For too long,
Congress has ignored the postsecondary educational needs of the
majority of Americans who will never be collej;e graduates.

Providing access to a college education is a laudable goal, but not
at the expense of the majority of Americans. I beg you, as you are
considering the reauthorization, to consider how the other half, the
forgotten half, the non-college-bound, will fund their postsecondary
education.

How you, our elected representatives, meet the challenge of en-
suring that there is an educated, skilled and productive work force
will determine the economic fate of the United States in the 21st
century.

£:1)
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I would also like to enter, with ray testimony, [ believe I have
letters from approximately 100 students in the Kansas City and the
St. Louis area. I have letters from businesses, community leaders,
parents of students, children of students, proprietary school
owners.

And we will also be submitting written testimony from two Skills
2000 Coalition members, William Jolly, a partner in Jolly, Walsh
and Hagger; and representative Parson Walsh, the 49th District of
the Missouri House of Representatives, who could not be here
today.

Thank you very much for allowing me to testify. I would say that
the distinguished folks up here certainly have stated a lot of the
issues that we are all concerned with.

[The prepared statement of Michael Vander Velde and the let-
ters follow:]

by
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Mr. Chairman and members of the Subcommittee, I come here this
morning to talk to you as a life long educator.

I am currently a part-owner and the Associate Director of the
Missouri School for Doctors' RAssistants, as well as State Captain of
Missouri Skills 200@, a statewide coalitiun, made up of ele ted
officials, community organizations, business leaders, educators,
graduates and students. Missouri School is a family-owned private
vocational school founded by my father-in-law twenty-eight years ago.
When Dr. 8. L. Gilberg founded the Missouri School, he was a
practicing dentist and could not get trained dental assistants. 1In the
building where he had his practice, there were other physicians,
dentists, medical and dental laboratories who could not get trained
help. Twenty-eight years later the situation . worse and the U, §.
Department of Labor's study, Horkforce 2000¢: Hork and HWorkers for the
2lat _Century, is forecasting a ninety percent increase in the need for
health care workers by the year 2000. Where are our skilled health care
workers going to come from?

1 have taught high school in southeastern Michigan. I have taught
and done research at two major universities and, for the past 14 years,
1 have been involved in private career and technical education. Bas a
high schcol teacher, . taught the non-college bound student. 1
participated in a two-track education system. The best took the college
preparatory classes and the rest took the non-college prep classes.

When the non-college bound students graduated high school, where did

they go?
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Twenty to thirty years ago, there were factories, manufacturing
planta, and basic industries thag’wcre able to absorb the non-college
bound graduates. (Today these people are known wsuphemistically as the
“"at-risk student"” or the "forgotten half”.) As we move toward the
twenty-first century, rapidly changing technologies, "out-sourcing" of
jobs and international competition have made many of these jnbs
obsolete. With fewer lower-skilled jobs available, where do these
citizens go to obtain the skills they need for gainful and productive
smployment? Many of them are coming to proprietary trade and technical
or career schools because we fulfill a vitosl role in the post-secondary
sector. Nationwide, we enroll close to two million students annually
and we produce about one-half of this nation's technically skilled
entry-level workers, By the year 2000, eighty percent of all jobs will
require some technical education beyond high school. Yet, only twenty
percent will require a four year (excuse me, that's now a six year)
baccalaureate degree.

In Missouri, the Coordinating Board for Higher Education's annual
;tudy of proprietary schools shows that the 196 pruprietary schools are
its largest educational sector. The 27,799 students we trained in 1989
are eJual to the total full-time equivalent enrollment of the
independant four year institutions in Missouri. We offer 513 different
institutional programs. The number of completors i1s equal to four times
the number of associate degrees granted by the community colleges.
Employment of graduates by this sector, as a2 whole. is over sixty
percent and retention is very high. 1In 1989, we contributed over

$100,000,900 to the economy of the State of Missouri.
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Over forty percent of all Missourians who start the ninth grade
will not complete high school. Almost one-half of all high school
graduates will never attend college. This means that the majority of
Missourians will never attend college. These Missourians, however, may
attend a trade, technical or career school. They are the so called
"at-risk", the non-college bound. The results of a "two-track"
education system, they will now enter a two-tiered post-secondary
system, one in which federal, state, or local governments and private
entities spend $§43 billion a year subsidizing college students and
barely $§7 billion a year on post-secondary training for non-college
bound youth. 1Is it any wonder that the average American does not aspire
to a post-secondary education and does not believe that education funds
are available to them?

These 30 called "

at-risk". non-college bound citizens ai* my
students, A recent sampling of students starting in our May, June, and
July classes at Missouri School revealed the following profile:

Female: 1@0%

hverage Age: 22 years

Single Mothers w/children: €5%

Married: 20%

Previous Post-Secondary Education: 5%

M nority: 25%

Financ:al Aid Status: 88% Indepencent®

Earnings for 1989: $3889 - $904¢

These inceming students are tysical. They have no savings and very

little family support for tneir post-secondary training. Although many
of these students might like a two or tour year <ollegs education. they

certainly cannot afford one, either 1n terms of dollars or time.
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Without financial aid these students will never get the skilled
training and the postsecondary education they need to have access to &
better paying job. However, when one looks at the federal financial aid
programs, it is clear that they were designesd for a very different
student twenty-five years ago. These programs have not had a major
revision in almost twenty years.

In 1975, grants made up eighty percent of the total student
financial aid package. By 1989, grants constituted only forty-nine
percent of all student aid. A tremendous imbalance has developed,
forcing low income students to place too much emphasis on student loans.
These are the very students who can least afford loan payments and are
most likely to default.

mhe entire financial aid application process is unbelievably
complex and intimidating. Close to 1@@ questions must be understood and
answered. A Stafford loan alone requires understand:ng seven different
entities and their impact on one's loan. 1Is this tedious, confusing and
intimidating process necessary? ‘s it really any wonder that research
shows that one half of American fawilies do not know that financial
aid is availabls to them? This lack of consumer information is often
the begining of fraud and abuse in the financial aid programs.

#?inancial aid reform must also be a part of this reauthorization
process. NATTS and AICS accredited schools havs worked to significantly
lower the proprietary school default rate in tha last thres Years.

They have develored and implemented the nationwide Default Reduction
Initiative in over 2@9® schools. 1In the last three years, an average of
thirteen out of every 199 schools reviewed lost the:ir accreditation.

Speaking of d=fault. it should be noted tha* mos: of our students

cannot participats in the loan consolidation process because of the

O

RIC

Aruitoxt provided by Eic:



[E

O

69

$5000 debt requirement. That is, rist proprietary school programs are
less than one year in length and the average student does not have $5000
in loan debt to consolidate. Yet, our students can qualify for two
loans which, when they go into repayment, *11]l mean two minimum
payments. TwO minimum payments are required of the very poorest
student. Thase students can not consolidate and may default on their
lcans. These two loans will appear as two defaults in the school's
cohort default rate. I would like to quote from a Depariment of
Education letter regarding consolidated ioans.

Neither the regulatory definition of a school's fiscal year

cohort default rate in 34 CFR 668.15(f)(1). nor the statutory

definition in section 435(m) cf the Higher Edcuation Act of

1965, as amended, includes consolidation loans made to a

school's current or formzr students in the defaul< rate

calculation.

Consolidated loans are treated as PIF's (pa.d 1n full) and ar= not
used by the Department of Educat:on to compute cohcrt default rate.
Since the vast majority of college students can consolidate their lcans,
cohort default rates are greatly skewed in favor of the two and four
years schools and against the proprietary schools. A loan in default,
consolidated or not., should appear on the appropriate school's cohort
default rate.

NATTS and AICS supported both the House and Senate versions of
student loarn d2fau.* legisiation. Thevy have pushed ¢-r greater
accountablaity for all post-secondary ainstitutiens --- sncluding the
release of yraduat.on and jol placement data. Y¥:nancial aid reform 15 a

key element in the Reauthoriza*ion process.
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I sincerely hope that Congress will take the necessary steps to
restore public trust in the integrity of the federal student aid
programs. However, it is crucial that all players be held accountable
and that refcrm he applied across the board to al] sectors.

For too long Congress has ignored the postsecondary educational
needs of the majority of Americans who have never been college graduates
and indeed may never be. Providing access to a college education is a
laudable goal, but not at the expense of the majority of Americans. I
beg you, as you are considering the Reauthorization of the Higher
Education Act of 1965, to consider how the other half, the "forgotten
half", the non-college bound will fund its postsecondary education. How
you, our elected representatives, meet the challenge of insuring that
there is an educated, skilled, and productive workforce will determine

the economic fate of the Unitad States in the twenty-first century.
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SERVICES

May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

1 am writing this letter to strongly urge the reauthorization of
the Higher Education Act. The passage of this Act will undoubtedly
be one of the most important legislative actions taken by the 102nd
Congress. DBecause of the leadership role you play in fashioning
this package, 1 want to share a few of my thoughts with you.

As a member of the Missouri Skills 2000 Coalition and & tormer
educator who dealt with handicapped children and young adults, I
have been vitally interested in and connected with the educational
process and, more specifically, with alternative educational oppor-
tunities for individuals with "different” needs. As a consequerce
of these past experiences in education and my present business
ownership of a temporary help service I continue to depend on the
quality of the educational opportunities being provided to our
children and young adults.

In the quest for qualified clerical, secretarial, data processing
and computer literate workers to represent my company 1n the
workplace I have formed successful relationships with a variety of
post-necondary institutions, inciuding several private career
schools as well as two-year and four-year degree granting programs.
1 am on the Advisory Boards for two of these programs: the Missourj
school for Doctors Assistants and MERS (Metropolitan Employment and
Rehabilitation Services). I have spoken to students at both insti-
tutions on many occasions about employment oppurtunities in the St,

— Louis area and was the speaker at last year's graduation for the
Missouri School for Doctors Assistants. Additionally, we have lrawn
employees from both of these schools and lave found them to have a
good work ethic and the skills needed t- be successful with our
company.

LAMMERT HUILDING,
911 WASHINGION AVENLE

SUITE 220
ST LOUIS. MISSOURL b8 10t
514/ 6210022

FAX. $14/ 621-H4H,
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We will continue to rely on all of these institutions to provide us
with a skilled workforce to meet the demands of the global economy
as we strive to maintain our nation's competitive edge in the
dynamic economic arena of the 1990's.

I would like .to discuss the Bskilled workforce that we need in sore
greater detail. This American workforce - increasingly diverse,
and multi-cultural as we enter the decade of the 1930's - poses
managerial challenges that require educational offerings that are
a8 diverse and innovative as the people they serve. Therefore, I
urge you to keep the student aid programs at a "healthy" level to
allow many of the students who rely on financial aid to further
their educational goals to have access to these funds 8o they may
not only fulfill their personal goals but also to ensure our
nation's continued economic growth and prosperity.

In closing, I urge you to keep in mind the impact your decisions
will have on our ability to build a skilled workforce. I believe
the reauthorization package must address our naticn's human capital
needs. We hope that the legislation written in the coming months
will address this issue in a positive manner.

Thank you for your consideration of these ideas and for vyour
commitment to education.

Jd/

arbara K. Gilby
Owner/Manager
Norrell Temporary Services

Sincerely,

LAMMERT BUILDING

W11 WASHINGTON AVENUE
SUMTE 220

ST.LCUIS, MISSOURIE 6 110
Na/a210022

FAX. 114/ 6218400

7o
\J
O

LRIC BEST COPY AVAILABLE



73

ST. ROCH'S CHURCH

#0833 WATERMAN BOULEVARD &Y. Loule. MINBOUAL 83113
May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, DC 20515

Dear Congressman Coleman:

I am writing to you as pastor and administrator of St. Roch Catholic Church
in St. Louis and as a charter me.ber of Migsouri Skills 2000 coalition.

In my experience of over 35 years :s a priest, I have seen the gevere economic
hardships that result from lack of marketable skills and lack of education,

I have also seen the substantial economic difference that private career
school education has made in the 1ives of the underemployed and unemployed.

Our nation needs a trained and skilled work force. In fact, last year, about
one-half of our nations' entry level workers graduated from trade and technical
schools. We, quite frankly, need more not fewer of these schools to educate and
prepare our work furce for the year 2000, We need "good" schools not the bad
apple ones. The "bad" schools are not able to survive due to efforts by honeat
and reputable and caring private carser schools and recent changes in federal
regulation,

I hope you and your committee will seriously consider my opinion as you listen
to testimony on the Reauthorization of the Higher Education Act, I firmly
believe th - federal assistance is fecessary to enable our citizens to get the
skills and training which will help them become productive tax-paying members
of our community. Thank you,

Sincerely,

/” -
/¥ f‘g#/&ﬁ
Monsignor Salvk€Bre B, Polizzi

Pastor, St. Roch Catholi. Church
St. Louis, Mo. 63112

oy ...
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The Honarable E. Thomas Coleman
2448 Rayburn House Office Bldg.
Washingtaon D.C. 20318

Dear fCongresuman Coleman,

The reauthorazation af the Higher Educatinn Act is vevy
serious and important legislative action being undertaken
by the 10BND congress. VYau, Mr. Congressman, will play

a vital role in the reauthorazation process, plesse take
a moment to consider my feelings on this ldsue.

| om & wmall businessmsan and also an Advisory Poard member of
a private carear school, The Missouri Echool for Doctors'
Astictants.

My company Park Plaza Medical depends on private caraer
schaol graduates like the ones who graduate from the
Miusouri School for Doctors Assistants to properly plocae
ordurs. Park Plazs Hedical sells vital medical supplies
neaded by Physicians in private practice. We rely on theue
wall trained job specifics -graduates to understand medical
torminology so that orders are placed correctly the first
time, kmeping misshlpments to & minimum. This saves both
time and money.

1 am concerned that if funding is adjusted for Federal
Student Financial Aid programs the availabillty of skilled
medical assistants will be in jeopardy. :

The access to post wecondary sducation snsures a highly
developed skilled work force, an eaployable work force for a
better future.

Thank you for considering my thoughts on this very important
lssue.

Vice President
Park Plaza Madical

NAME BRAND & FIRST QUALITY GENERIC MEDICAL AND LAB SUPPLIES

13722 MORBLE COURT EAST o BARTH CITY, MRSOURI 63046 D44 7900600
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DAVID A. NICHOLS
1560 CITY GENTER BAUARE
1100 MaN AVENUE
KANSAS CITY, MigSOUR! 64108

May 2, 1991

The Honorable E. Thomas Coleman
Member of Congress
Washington D.C.

Dear Congressman Coleman:

T am a momber of the board of directors of Concorde Carser
Collages, Ino. which is headquartered in Kansas City,
Missouri,

This letter however, is written as a parent of a son who
graduated fron a proprietary carear school (not Conhcorde).

It is perhaps, not unusual that some young people could not
or would not benafit from the traditional college education.
My son was one of those. Ha drifted with the military and in
entry level jobs. He finally became aware that in order to
get ahead he was going to have to have education. He decicazd
that his interests were in electronics and his mother and I
were delighted to not only pay for the education hut to
support him and his family until it was completed.

After two years he received his Associates degree qualifying
him as a teéohnical services technician., It’s been wonderful
to observe his confidence, job skill and security that he has
developed since successfully completing this program.

He’s now on his own, fully employed, supporting his family
and feeling very good about himself.

e wera able to provide financial resources for him and his
family. I became aware through him that virtually no one in
nis class was similarly situated. Virtually all of them were
going to school with student loans. Clearly some segment ot
our commuiaity needs that kKind of assistance. Thay are also
entitled to the best possibla educational opportunity that
can be provided. ’

It is with tﬁat nope that I encourage your sub-committee
hearingnand yecommendation on the re-authorization of the
High ucafion Act of 1965,

Varyl tzu ypurs,

\]

\

Davi ichols
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The Honorable E. Thomas Coleman
2468 Rayburn HKouse Office Building
Washington, D.C. 20515

Dear Congressman Coleman:

My name is Dorothy Bell, a recent graduate of the Missouri
School of Doctors' Assistants in St. Louis, Missouri.

A little over a year ago, my daughter enrolled in the Missouri
School as a student Medical Assistant. After her three weeks of
orientation, she began to talk about how much she liked the school.
Knowing that I was interested in getting back in school she
continuously nagged at me until I finally enrolled. During my
tsnure as a student, I began to enjoy school again for the first
time in thirty years. Enough, to really astick with it, no matter
what crises came up in my life. I found myself even looking forward
to going to school every day, because my instructors were more than
just teachars. They were friend, advisor, and confidant. The
administrative staff were the same. If there was a personal con-
flict going on, you could always count on someone being there for
you if you needed them. This in itself made me more determined
than ever to stick w»ith it. As a result, I was nominated and
chosen as the recipient of the Dr. Robert Jacob Student of the
Year Award. I couldn't have done it without the understanding
and support from both my home family and my Missouri School family.

In sever months, I was taught a variety of skills. Blood
drawing, in, -tions, insurance, billing, telephone etiquette,
instrument 4 tification, EKG and more. More, according to a
registered nurse, than even they are taught. One even stated,
"Whoever thought of this idea must be smiling big by now."

These skills have helped me to acquire a2 better quality of
employement because of the higher quality of training I have
received. I am now working part-time at the physician's office
where I did my four weeks of internship. At the time of gradua-
tion, April 24, 1991, seventy-five percent of my class was employed.
Approximately two-thirds of the class received academic honors.

That alone says a lot for the schonl, hecause the course is by n¢
means easy. There have been times I felt like pulling my hair.
But the instructors would go into the probiem with a little more
depth and it became Crystal clear.

Because of the positive benefits that are gained by people like
myself, a high school dropout who later got a G.E.D. and now an
R.M.A., I emplore you Congressman Coleman, to support the Private
Career Schools that are included in the Higher Pducation Reauthori-
zation Act. There are a lot of us around who will benefit greatly
from schools such as these.

O
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The Honorable E. Thomas Coleman Page 2.

I write theae words to you not as just a private
citizen, but as a very proud parent of a Private Career
School graduate and an even prouder graduate myself,

Dorothy L. Bell, R.M.A.

ERIC SF
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May 2, 1991 ) .

The Honorable E. Thomas Coleman

Sanior Ranking Republican of Higher
Education Loan Act

2468 Rayburn House Office Building

Washington, D.C. 205i5

Dear Honorable E. Thomaa Coleman:

Being @ recent graduste of Missouri Schools for Doctor's Assistants, a
private career school, I feel & need to express wy feelings and give uy
opinion on the importance of the continual existence of such privace
career schools and the financial assistance needed for students like
myself to be able to have the opportunity to attend them.

Without fipmancial agsistance; as in wny case two loans were necessary to
furd this education - The Guaventeed Student Loan (GSL) and the Nebracka
Student Lean (SLS); I would coti have had the opportunit; to improve my
office skills and learn computer skills necessary to guarantee me a new
job.Thé training which I received in 10 months time from this educetional
opportunity wade the transition from one job which 1 presently had beea in
for seven years with no cereer edvancament to a new line of work altogether
possible.

Had I completed this same course in @ nearby Junior college it would have
taten me 2 years of nite classes and 1 would have been without a job in-
between that time. Again, let me stress the importance of private career
gchools and even more the importance of the financial assistance necessary
to be able to attend these schcols. W¥e the consumer, the student, the
population need help to fund our educations. The middle class dces not
have the money available to do this. The only answer is financisl aid.
{Student Loans). The United States desperately needs a skilled workforce
for the year 2000 and beyond.

This is possible only with financial aid. It was a possibility for me

s2d 1 am an honor graduate studeat of an accredited career school ro prove
it, enployed full time in a career made possible with student financiel

aid. Please help others achieve this same poal in lifc and be productive

for our countty. I nope my opimion counts. Any response would be greatly

appreciated.

Sincerely,

Foeakicrlecalos

Monika R. Gessler 533 Xingston Drive
vaduate of Missoutri Schools ior Docters' Asslstancs Lemay. MO 63125
St, Louis, Missouri

ERIC 5
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for Doctors’Assistants

10121 Manchester Road
St Louts, Missoun 63122
314 821-7700

May 3, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 26515

Dear Congressman Col sman:

I am writing in regards to financial aid for Private Career 8chools. As
a past deotal assistant and a present dental assistant instructor, I
think that it would be a grave mistake to the nations economy to
discontinue financial aid to my type of students.

Afer graduating from high school in 1972, I worked as a nurse's aid for
several years, while attending a community college part-time. I soon
decided that it would take forevar to get through school, working
full-time and going to school part-time, so I dropped out of the
community college. Soon after, I lost my job as a nurse's aid and
became interested in Dental Assisting. I made a visit to the

Missouri School for Doctors' Assistants and became enrol:«d in the
Dental Assistant program.

At this time, because of my training at the Missouri School, I am able
to support myself and my two children. Without the financial aid that
helped me get through school, this would not be possible and I would
probably be one of the many wowen on public aid instead of out working
and supporting my family. Also, as a dental assistant instructor, I
think back to how many lives I have seen drastically changed for the
better through the training received frcm our school. I have seen many
women come in here down trodden, unsure, full of self-doubts and
generally of low self-estes.n because of being dependent on the State or
others to take care of themselves and their familiss. It makes me feel
wonderful at graduation when they return smiling and self-confident that
now they can be more independent and self-reliant. Without finanical
assistance, this would not be possible for these women.

So. basically what I am saying is that many, eithet can not or do not
want a two-four year college. Therefor ~ feel it is of great
importance to include private career sc. .s in the reauthorization of
the Higher Education Act.

Sincerely,

K bs A Ayni

.ebi A. Stuart
Dental Instructor

Ds/1b

Tranung sUCCESSIW assisants 'or over 25 years
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April 30, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, NC 20508

IN RE: Student Loans and Grants
Dear Mr. Coleman:

1 am writing this letter to you because of the concern
that 1 have regarding Student Loans and Grants that may be a
"thing of the past" in the near future. This indeed is a
very important issue to me and I would like to express my
views to you about this matter.

I personally feel that Financial Aid for Education is
one of the reasons that makes this country as great as it is.
I know that without it, I would be in the same situation that
1 was over ten years ago, all alone with two children to
support, no professional skills to obtain satisfying
employment with as well as living on wel fare. However, since
I had the opportunity to go to a Technical School and learn
to be a professional, 1 feel as though I’'ve really dore
something with my life that I truly enjoy......something that
1 hope my own children will be able to do when they are older
too. I know that without financial aid for education, I
could not possibly afford to send my children through any
type of trade or technical school. One thing that worries me
about all this is that if financial aid were to be
eliminated, who would be our future paramedical
professionals, fixing our automobiles, cuvtting hair,
transportation of goods, etc. The list could go on forever.

For the past year, 1've been employed a3 a Medical
Instructor at the Missouri School for Dectors’ Assistants, so
as you can see, I’'ve come a very long way from a welfare
recipient tc somuone who has a very respectable and enjoyable
job and caresr. 1’ve seen many of my students become true
success stories due to the fine training that they have
received. These are students who, not tco long ago were
living solely on state aid. I think it is wonderful that
these same people have done exactly what I did and would like
to see more people being successful as well. Without the
available funds and loans for further education, we may very
well be paying even more than ever out of tax dollars to help

support America’'s unfortunate pecple who will not have a
chance to better tiemselves. Since education has been a
major issue to all in Congraess, I hope that thay look at the
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long~term effects of eliminating financial aid, especially
those who are in need and yant to be financially independent.

I truly appreciate anything that you can do to support
the continuation of the availability of Financial Aid for
private Vocational Education. It would be wonder ful to know
that one day my own children will be able to further their
education in either a college, trade or technical school as
well as other people can do today. I feel as though I am a
success story and everyone should be able to experience that
wonder ful feeling of being indepandent and sel f-supporting

too.
Sincerely,
;
CC/%AA ﬁ( (%ﬂ@ﬂ
K&thy/ ,n M. Persons, Instructor
10121 Manchester Road
St. Louis, MO 63122
kap
o
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Betty L. Manson
Missouri School for Doctors' Asslstants
10121 Manchester Road
St. Louls, Mo 63122

May 1, 1991

Representative E. Thomas Coleman:
2468 Rayburn House Office Bullding
Washington DC 20515

In RE: Student Loans and Grants

Dear Mrx. Coleman:

I am writing this letter in regards to the
reauthorization of the 1965 Higher Education Act in 1991
(about goverment loans and grants to technical schools).

I feel that if this were not to happen, it would be
detrimental to many people; who with out financial aid would
not be able to obtain professional training.

Ten years ago when I decided to go back to school at the
age of 41, I Adid not want to spend 2-4 years going to college
to get the s'me training that I could get in seven months at
a technical nchool. As a mother of eight children, it would
have been impossible for me to afford to further my education
without the help of a GSL.

For the last five and a half years, I have been employed
as a medical instructor at the Missouri School for Doctors'
Asasistants, 30 you can see I have come a long way. Even
though I am a registered medical assistant and I have a good
job, I recently went back to school at night and took a
computer course to further my education. Once again with the
help of a GSL.

All of my children are grown now and I have grand -
children. I hope the same privilege that I had will be
avallable to them since the freedom of educational choice is
one of the things that makes America great.

As an Instructor at the Missouri School, I have seen so
many young single mothers getting the chance to remove them -
selves from the welfare rolls, and start the careers of thelir
choice. It would be such a shame to know these people would
not have the opportunity to get the training they need to
better their lives by getting off of welfare. This would
also benefit their whole community.

1f America is to regain the status it once held, people
must be trained with the very best skills of their choice.
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Now I ask you Mr Coleman, where are we going to obtain
the professionally trained people that are so¢ badly needed in
the health flield without this financial assistance ?

’ Sincerely

i

Betty L. Manson, Instructor

oy
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Pamela J. Schneider
709 Bengel Drive
Fenton, MO &3026

May 3, 1991

Honarable E. Thomas Coleman:

My name is Pam Schneider, I am a student at Missouri School
for Doctors’ Assistants. I became interested in the school
because I am a single mother and needed a way to provide a
stable income for my daughter. Knowing I could not afford a
college and did not have the time to attend a four year
course; I decided to try a private career schcol. Through a
federal grant and guaranteed financial loans I was able to
attend Misscuri School, whereas otherwise [ would not have
been able to attend at all.

The skills I have learned at school will enable me to enter
any type of medical office with the knowledge needed to do
basic lab, clinical and front office work. The school has
alss given me the self-confidenze to enter the medical
assisting field. The skills I am learning at my internship
are specific. If I decide tc stay in this field, I will have
the expei ience and will know the specific skills that are
important.

The skills I have learned at school as well as at my
internship office will allow me to have an advantage wover
scmeong who has not gone to & private career schcocol. 1 will
alse have 160 hours of exmerience in an office before
entering the field.

tongressman Caleman, I'm asking you to support private career
s-honls berause there are thousands of pecple that rely on
them to provide stability in their professicnal lives. The
HMigher Educaticon Reauthorization Act will give anyone the
opportunity to attend the private career schocol of their
choice. They will have that cpportunity because the funding
fer grants and financial loans will be their for them. Thank
you so much for your time.

Sincerely,

— .
%uvu&k i&w\ﬂf\&h&

O
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Lori Forrest

1726 Willow Dr.
Pevely, MO 63070
May 2, 1991

The Honorable -, Thomas Coleman

' 2468 Rayburn House Office Bldg.
. Washington, D.C. 20515

. Dear Congressman Coleman;

My name is Lori, I am twenty-six,years old, married
with two children. My husband and I together couldn't
" make enough money to pay the bills. We had to move in with

"my parents.That's when I decided to go back to school.
Without Student loans and the PELL Grant I could not have

afforded to continue my education.

I learned how to work in all areas of a medical office,
so I could get any position avalible in an office.
Without these skills I was not able to find anyone willing
to hire me. I now work for Group Health Plan as a

" Registered Medical Assistant, thanks to Missouri
- School, their staff and my financial aide.
I whole heartedly support the Higher Education

Reauthorization Act, so that people like me can have
second chance in life.

We now live out on our own again, thanks to my nuw
job skills and training through Missouri School.

Sincerely,
EAE. Vsl KoK

Lori Forrest R.M.A.
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May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I am writing to you with my support of continuating financial
aid for studes:t.; wanting to attend schools such as Missouri
School for Doctors Assistants.

I am a 23 year old single adult living on my own. I am
presently working in the medical field because of the exper-
ience I have received from being able to get financial aid
and attending Missouri School for Doctors Assistants. I
would not have the job I have today without the help »=f
financial aid. Being able to go to schocl has been a very
good experience for me, It has helped me to see that I am
able to do what ever 1 set my mind to do.

With the training I have received at Missouri School for
Doctors Assistants, I have obtained a job in a Pediatrics
Medical office. Now I feel I have made a success of my life.

1 know many other young wowen like mysel f who also need
financial aid to be able to make their lives a success as 1
have Y=2en able to make of mine.

Sinifnwly.

Cfroa el
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Hay 2, 1949}

The Honorahle E. Thomes Coleman
2468 Rayburn

Rouse Office Buildiag
Warhi=-ton, D.C. 26515

Dear 1qressman Coleman:

This ..tter is written om behalf of the Missouri School for
Poctors' Anxsintantas in  regard to the ftiieher Fduecation
Recauthovization sct which I fce) shovid bLe ratifCicd.

My jnterest. in Missouri Zchool for Doctors' Assistants xtartad in
August of 1989 when 1 roceived a questionnaire from the =cloot
through the mail. U filled out Lhe survey, sent (t back and
shortly afterwacds, [ got a call From s vepreaentative Cyom the
wchool. Aflter talking whth the Teprcssntative, 1 wantead te look
into this the type of programs being offered there and how they
would inlterest me. 1 was in A& tcansition of changing carenra from
teaching elcacntary school mad van Jooking at the posxibilities of
what 1 thousht I would enjoy doing. When I went for Lhe initinal
vigit of the =chool, I wan treated courteously and felil. vers cuch
al ease with the veprerentative. 1 liked the mize of the achusl,

‘the programs that--they--offerc - and the . .placement. opportunities. . . .

One prchlem thatl was stopping me from goind was tLhe MOUEY.
Misyouri Schaol had an excellent financial aid advisor who really
siorked with you to do the hest he could for you. Needleus to say,
U got the finances heeded and did g=t to go to school.

I learned many gkilla 4in the Madical Computer Secrefars program
Lhat T took. We had e various curriculum and we werce mide to work
far our grades. 1t was not rcal eary. aven though 1 came in to the
progranm an ex-tescher. We were puxhed to perfect our Lyping aod
computer akills, we learned the in’s and out’s of A doctor or
hoapital ofCice’s work ax ipn Lilling/collectionsa, ipsurance., and
ICD/CPT coding. We also we:se taught aral and ¥rktten communication
skiliz and goal satting skitle. Theme are a few of the akilla
learned.  Other skills acquivred or rafreshod are to nunarous Lo
mention,

After completind my six soatb program [ was then yont out on wy
"interuship”. Thanka to tle training I received, from a wonderiel
instructor, Mra. Gwan Mangiore, and a4 good placement from =a
terrillc placemnnt director, Mrs. Judy Dry, the facility I intcrned
Al loved sw. They could nol. get over Lhe multiple akilisx and the
excellenc~ of them that Minzouri Schoocl had Lrained us in. In my
aecond wenk of internship., 1 wns offered a position at the (achlity
{ intevned avL.
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I do support the private schoola of our countrey. 1 {eel that trade
achools are becoming more of a necansity than even collegn courses
are. I am doing more now in the medical field after goindt to »
private trade school, than 1 did with @ degree and teachiog
elewsntary school. I implora you to vote in tsvor of the Higher
Bducation Reauthorization Act. Thank you for youxr consideratinn.

erel

Charity R. Mackley

cm



E

89

April 30, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bidg.
Washington, IC 20515

bear Congressman Coleman:

I become interested in Missouri School for Doctor's Assistants thru Vocational
Rehabilitation shen I found I needed to be retrainmd in a new career foild.

I have attended Missouri School for Doctor’s Assistants for only 4 months now
and I have alveady mastered several of tha skills to become a Nental Asgistant,
such as taking, dewveloping and mounting X-raye, Taking Alginate Impressions,
Vital signs, Filing, Dental Ineurance Forme, Dental Temminology and many other
skills to prepare me for the work of a Dental Assistant. ’

It is 1evy important to me to get this training, I am 35, single and a mother.
L don't have the time to spend going to a 2 or 4 year college. I need to make
a living to support my child and myself. Tha tvaining I am veceiving will

help me veach a higher g ic status. Without financial aid none of my train-
ing would be poesible I know many other people, male and female who also
wouldn’t have the opportunity either without financial aid to go to private
career achools or techincal schools.

Sincerely, p
Tz

Q T
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April 30, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
washington., D. C. 20515

Dear Congrassman Coleman:

I have always been interested in the medical field. I am
currently enrolled at the Missouri School for Doctors’
Assistants. The financial aid I am receiving is critical to
my being able to attend school.

I am a 43-year-old displaced homemaker with 3 children at
home. I had no marketable skills. While attending school

is far from easy. I knew I had to further my education to
obtain a decent job. I wanted very badly to become a valuable
and productive person in the job market. The program 1 am
enrolled in is providing me with the skills I will need to
make my dreams a reality. Without financial aid my hopes
would not be possible.

when I graduate next spring. I will have a career with a
wide and varied job market. The teachers and staff at my
school have been supportive and instrumental in helping to
prepare me to obtain my goals.
. The Missouri School tor Doctors' Assistants has an excellent
. job placement program. I know I will have a bright and ful-
- £111ing futurs for myself and my children. There remains
a great need for the financial aid program for others like
me , who would like to acheive their career goals. How else
are we to keep America competitive?

Sincerely.

\fj Lnda. X -;7%/!?,1 "
Glenda K. Laxton

300 Dart Lane
Fenton, MO. 63026

Q 93
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May 2, 1991

The Honorable Thomas E. Coleman
2468 Rayburn House Nffice Building
Washington, DC 20515

Dear Congressman Coleman,

I an writing to express the importance of financial aid for
students wishing to attend career schools.

I attend Missouri School for Doctors' Assistants in the medical
field. With the experience acquired in school and with the help
of the placement office, 1 will be practicing my career in a few
moniths. I work full-time to pay for a tuition that requires both
paychecks. It is difficult to make it through the month but
because I still live with my parents, it is possible for me to
establish a rewarding career. Some of my classmates are mothers
who work full-time to support their families and because
financial aid is availaple, they too can pursue their dreams.

Many people need financial aid to reach their goals in life and
provide the income to support their families.

Sincerely,

Cynthia L Marshall
801 Red Bay Court
Ballwin, M0 63021

&) 9 ‘
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April &3, 19391

The Honorable E. Thomas Coleman
2468 Rayburr House Office Bldg.
Washingtoen, DC &0515

Dear Congressman Coaleman:

I warked in the health field for eight years
before 1 decided tc further my educaticn, ta get
prafessicnal training and to improave my ®concmic
status., After scme research 1 decided to enter
Misecuri Schcoal for Dactor Agsistant's, based on
the ccourses that they offered. This was cnly
passible because of the financial aid that I
recieved.

My area of Study, Medical Computer Secretary,
includes these skills: Writtern Crumunications,
Camputer Offic. Proacedures, Word Processing and
Administrative Office and Medical Insurance.

Scume of my Camputer Skills irclude Lotus V1-2-3.
VcrdPerfect 5.1, and bath coamputerized appaintment
schedul ing and insurance fileing.

Whern 1 graduate in a few weeks; my self-coanfidernce
and skills will enable me ta campete in todays
coampetitive job market.

I strangly express my support for including
private career schcocols in the Higher Educaticon
Reauthcrization Act.

Sincerely,

%ﬁz g
Student

Shirleyf ERave
Missouri Schaal for Docter RAs=zastant's

(o
t;lJ
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May 1, 1991

The Honorable E. Thomasx Coleman
2468 Rayburn Housa Dffice 3lda.
Washington, DC 20513

Dmar Congressman Colemant

I am writing with the concern for financial aid to continue for
students who have the desire to attend an 8-month business colleqe such
as Missouri School for Doctors’ Assistants.

I am the single mother of a 2-ywear old son. [ was laid off from a .job
that employed me 1-month short of S-years of service. The Possibility
of foreclosure N my home was about to becoms a rmalaty untal [
enrolled in Missouri School. Ry starting schoul to get a petter
career, I was considered for financial assistance on mv house. |
believe since my schooling would be a matter of 8-months verses 2~
years, played a large part in (hether or not [ would get assistance.
Now I am able to complete school in a short amount ot time, get a good
Job, and save my houseliold. [ would not have bean able to do this had
t not been for the financial aid available to me.

At Miwsouri School I am learnina skills to become a Medical Computer
Secretary. The school provides us electronic typewriters and computers
to learn valuable skills needed for the careers we choose. [ have
learned medical terminoloQy which will enable me to obtain a career in
the medical field as well as in the business field. [ am doing very
well with my grades and contribute alot ot my success to the teaching
staff. They are very willing to assist their students anyway they can.
The school has a very friendly, positive atmosphere.

Missouri School of Doctors’ Assistants has given me positive hope of
financial security. Again, as I stated ea iier, if it had Jot been for
financial aid, [ could not have enrolled in classes. [ stronalv urge
you to continue to give support to pecple who want to better their
lives and become financially secure by attending private schools.

Sincerelv,

awa Seile

aura Steele
digsouri School Student

O
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May 1, 1991

The Honorable E. Thomas Colemar
2468 Rayburn House Office Bullding
Washington, DC 205185

Dear Coingressman Coleman:

I am 26 years old and have not attended school since high school.
I wus attracted to Missourl School for Doctor's Assistants because
of its short term courses and good reputation in the St. Louls
area. After walting so long to go back to school, the length of
time I spent in school was important to me. I wanted to get in the
work force as soon as possible. The only thing that was holding me
back from going to school was the money. Due to past financlal
problems I could not afford the tultion. However, thanks to MSOA
and 1ts helpful staffit was explained to me how I could obltain
financial u34d and be able to attend school.

I have been in school since January 9, 1991. My filrst month of
school was a course to help booat my self conflidence and yet us
prepared for our classes in the program we chose. I was very
impressed by this. I had not beean in school since I wan 18 and I
was nervous and felt uneasy about study skills, After this course
I felt prepared to begin my classes with self confldence and
determination to succeed. I have learned so much #ince January.
After a recent visit to a doctor's office I spoke with the medical
computer secretary that worked there. She showed me around the
office and everything I have learned in school fell in place. I
felt that with my knowledge I could havea started working then.

By September I plan to be working in a doctor's office using all of
my sk1lls I have acquired at MSDA. I feel I will be a good asset
to #n offlce thanks to my education.

I have found this to be the best move of my life. It has not only
helped my confidence as a person, but it will help me financially
to get 2 new challenging job. This never could have happened fox
me unless I was able to raceive financlal aid. Many other "future
students” need the same kind of financial help. There are a lot of
people out there who have a lot to offer a place of employment. ¢
get these jobs we need the education and the chance te¢ bettor
ourselves, Unfortunately, for many of us money causes & p.oblem
and halts our dream, Please continue to help people of all ages
reach thelr educational Goals. It all pays off in the #nd when
well educated people are hirzed In the work force with the
education, dedication, and confldence a company looks for in an
employee. Thanks to MSDA and financlal aid dreams wlll come true
for many students attending school now and In the future.

Sincerely,
)2&9’@% itnur—

Steffanie Blttner

- -
R
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May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

I became interested in Missouri School for Doctor's Assistants
because I needed to further my education to be able to get a
better paying Job and a career in the health field. The School
offered an excellent 8-munth course in Medical Computer Secretary
skills. The financlial aid I am now recelving is ‘nstrumental in
allowing me to attend school. In order to complete my education,
I will need continuous grant support.

I am learning medical insurance, bookkeeping, written
communicatlions, computerlzed office procedures, word processing
administrative office and hospital procedures, medical
terminology, ethics and jurisprudence, human relations, career
development and internship. The School offers an excellent
p’acement program in the 8St. Louls area.

After graduation, with these will-taught skills, I will be fully
trained to compete for a well-paying position in the health care
Job market.

I fully support the inclusion of private career schools in the
Higher Education Reauthorization Act because they offer suparior
education to those who need financial assistance. 1If not for
continued financial ald, people like me who want to advance,
would not be able to attend such a fine, well-taught career
school like Missouri School for Doctor's Assistants. I am very
proud to be able to attend this highly-motivated school.

Thank you for your time and consideration of this lssue.

Sincerely,

Deloso) X e

Delores Davis

Q f):)
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Hay 2, 1991

The Honorable £. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

It is wmy understanding that the financiai aid assistance for
students wanting to attend private career schools and colleges
may come to a halt. 1t it hau not been for financial aid I would
not have been able to become a Medicai Computer Secretary.

I am soon to be the singie nother ot a 9~year son., With the
sever changes occurring in my life at the present, the need for a
worthwhile carver is a necessity. BHBeing a military spouse for
the past 18 vears has kept e trom continuing my education due to
the fEact we were travellng state to state or ccuntry to country
at any yiven time.

Missouri School tor Doctor's Assistants is giving me the
opportunity to achieve my goal and become a Medical Computer
Secretary in B-months time, By gettina my education faster 1 can
provide a living for my son and I sooner than if I were to attend
a 2 to 4 year program.

At Missouri School 1 have learned medical terminology and am
learning liow to transcribe medical exercises on to electronic
typewriters. [ am aiso learning about the fantastic world of
computers, At the present I am noldind an A average. The
faculty are very sincere and willing to assist their students any
way they can.

As a student I hope tinancial aid will be available for
future students who want to obtain a successtul career just as I
am. Financial aid was the tacitor that allowed me to turther my
eduCdtion 4and becume 4 Medical Cuwmputer Secrecary., Piease
continue tuture ftinancial assiscance.

8incereiy,

Rita Cahoon
Missouri School Student

El{lC 100
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Joyce Mayer
Rt. 4.9 20 TriLana Ct
Hiyhland, 1L 622499

May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 205198

Dear Conaressman Coleman:

I am writing in support for the comntinuation of financial
aid for students wishing to attend carser schools such as
Missouri Schools for Doctors’ Assistants.

1 am a student currantly enrolled at Missouri School,
finishing up on a 7-month program for protessional Medical
Secretary-Computer Assistants. If it wer® not for the grants and
loans that I have received, I would not be able to do what I am
doing. School is one of the most important things in my lLife at
this time; and I can well imagine where 1 would be if 1 were not
fiven the opportunity, especially at this late date. Although my
parents wanted me to have a higher education, they were not able
to send me to college because of the lack of funds. From high
school, 1 decided to go to work on the family farm to give my
parents all the moral and monetary support [ could qive tham
during some very trying times. Upon my Father's death in January
1986, I was abl® to concentrate on my own lite and to pursue what
is important to anyone’s life and success: anr education, the
number one wish my Dad wanted for me.

Although I cam& from an educated Tamilv, 1 still needed
assistance in order to achieve my goai. This snort-term
educational program is qoing to put me irntc the worktorce as a
skilled professional who can contribute to my community, to my
country, and to sociaty. I urge you in Congress to do all you
can to preserve the accessibility of postseccndary education for
people who, like me, need and desire to better thei el ves
through education. Reauthorization of the Higher Educatinn Act
of 1963 will be one of the most critical issues facing the 102nd
Congress. Its economical impact on the state of Massachusetts
enid the Nation will be felt for many yesars to come.

1n;
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Pleas® accept this letter as ay perspective on the positive
impact that private career schools and cclleges have on our
Nation’s postsecondary sducational system.

Sinceraly,

P

Joyce Meyaer, Student
Missouri Schoois for Doctors' Assistants

10e
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May 2, 1991

The Honorable E. Thomas Coleman
2460 Rayburn House Ofrice Bldg.
Washington, D.C. 20415

Dear Congressman Coleman:

1 am a 36 yr., old single mother of 1 son., We presently survive
on a small disability and live in subsidized housing. I decided
to pursue a career in the medical field, and Missouri School tor
Doctor’s Assistants is the best place to get the quality training
I need to get a good job,

My course of study is Medical Computer Secretary. I am learning
new clerical skills, such as transcription and Word Processing. [
hope to get a Job in one of the Childrens’ Hospitals here in St.
Louis, in either Billing or Medical Records.

These new skills should open new doors for me. Without them the
best 1 could probably do would be a %4 or %5 dollar an hr. Jano.
and I wouldn’'t be able to provide for my son or myselt., we woulo
probably be on the street.

Without financial help, 1 would not be here in school. Disability
ba-ely pays the bills, much less ailow for going to school. There

are many others Just 1like me. It there were no tinancial aid,
there would be a lot of devastated lives.

Sincerely,

Joanne Hahn, Student
Missouri School For Doctors Assistants

10
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May 1, 1931

The Honorable £, Thomas Coleman
2458 Rayburn House Office Blda.
Washington, DC 20519

Dear Conaressman Coleman:

It is mv understandinag that today you are askina for comment on
the subject of Reauthorizatior. I also understand some people do
not feel that schools specializing in teaching specific Job
skills are as adequate as four-year colleges. As a student of
the Missouri School for Doctor's Assistant, I have some
obsarvations I would like to share with you.

Missouri School for Doctor's Ass.stants was the first Place tnat
1 really felt I had a chance to better myself. The Ooroarams are
very thorough, and you receive the personal attention that makes
all the difference in the world. [ have learned valuable &Kills
that are imperative 1in today’s work force. For i1nstance. | now
type 60 words a minute and have the confidence I need i1n mv
computer skills to achieve my career aoals. 1 have met a larae
variety of people in my class. We all have a lot 1n common. even
though we are from very different backqrounds. We all want to
succeed. We all want to be able to make our own wav in the JD
market and to make decent money doing it., Many have families toO
support. and many are suPoorting themselves. With tne economy
the way 1t 1s today, pecple need schools such as the Missouri
School for Doctor’'s Assistants. I+ 18 a school like this that
will provide the vitally imoortant skills neened to obtain and
maintain a good .,)ob.

The employee I am about to become represents /U percent of tne
work force out there today. The qualitv ot education I am
getting now i1s suoerior to that offerec elsevhere. fairness and
accass to financial aid is essential not only to future students,
but to our economy as well. Thank Yyou.

Sincerely yours.

AT Formenn_

Roberta Rogan
7710 Arlington Ave.
gt. Lours, MO &3119

Q (1
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May 1, 1991

The Honorable E. Thomas Colman
2468 Rayburn House Office Bldg.
Washington, DC 20505

Dear Congressman Coleman:

I am a 19-year-old student at Missouri School for Dcctor's
Assistants in Kirkwood, Mo, I'm in my second mod class of the

7 month ,triod of my professional secretarial program. As I walk
through the doors of my school everyday, I silently express the
gratitude and appreclation I feel for being able to attend. 1If
it were not for the loans I received, I would not be able to do
80. School 1s one of the most important things in my life at
this time; and I can well imagine where I would be i{f I were not
given this wonderful opportunity especially at this date. Due to
lack of funds, my mother's lifelong illness, and a few persinal
reasons, I was regrettably, never able to attend college. . went
right into the work force from High School to help give my family
all the moral and monetary support I could possibly give during a
very trying time.

Yet I still needed assistance in order to achieve my goal. Thank
goodness it was there for me. This short-term educational
program is going to put me, as well as my classmates, back into
the workforce as skilled professionals who can contribute much to
the community, soclety, and to our country. Please do all you
can to preserve the accessibility of postsecondary education for
people who like me have the need and desire tc better themselves
through education.

Reauthorization of the Higher Education Act of 1965 will be one
of the most critical issues facing the 102nd congress. It's
economical impact on the state of Massachusetts and the nation
will be felt for many years to come. Because if its magnitude
and scope, it is vital for the authorizing committee to hear all
sides to the debate. Please accept this letter as my perspective
on the positive impact that private career schools and colleges
have on our nation's post secondary educational system.

Sincerely yours,

_/3((_, LZ{L N7 //(/1/({

Darla Stumpf, Student
205 Hagnolia Ave.
Waterloo, I1 62298
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May 1, 1991

The Honorabls E. Thomas Coleman
2468 Rayburn House Office Bldg.
wWashington, D.C. 20505

Dear Congressman Coleman:

I am writing in to support the continnation of financial aid
for students wishing to attend carreer schools such as Missourl
School.

I am 18 years old and living at home. My parents did not
wish to participate in funding my schooling. I applied for 2
grants and was refused becouse of my families middle class
income. Therefore a Plus Loan was my only chance., I am no'! in
the last phase of my schooling and must say I've come a lonyg way.
Please realize that I would never have had the chance to better
myself with out financial ald.

Please do all you can to preserve the accessiblility of
postsecondary education for people who, like me, have the need
and desire to improve themselves through education.

Thank you for your time and consideration of this issue.

Sincerely,

i/

ebbie Hunn
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20505

Dear Congressman Coleman:

Reauthorization of the Higher Education Act of 1965 is one of the
most crucial controversies directed to the Federal Congress in
its 102 gession. Due to the potential hazards upon our state’s
economy, immediate attention ig needed from our legislators.
Because or 1ts overwhelming perplexities, it is especially
important that the authorizing committee attempt to view all
aspects in this debate.

Therefore, I would appreciate the appartunity to provide the
committee with my perspective. The issue I would like to address
is5 our nation’s post-secondary educational systam, particularly
private career schools. Such schocls are essential in
establishing a competitive economy. The workforce must be
prepared. However, the freedom to chcacse 1s gs important as the
free will that the Lord has bestowed upon us. I only hope I «<an
be heard as if equal to a thousand voices.

My name 1s Michele Forys; 1 am a student currently enrclled in a
pPrivate career school. I am grateful tc pe given the opportunity
to continue my education thraugh the loan I received, althouch my
main concern 1s for pecple like my sister who may want to go tc a
business schonl, and will not be able to if .inancial aid is
taken away. So what is she going to do, be forced to go to work
where she will not have an opportunity for advancement or pe
making Jjust enough money where she may or may not qet by.
Congressman Coleman, 1s there nothing more we can do™

Thank you for your time and consideration of this 1ssue.

Sincerely

AV duly e

Michele Forys

mf/fnaid
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May 2, 1991

The Honorable E. Thomas Colaman
2468 Rayburn House Office Bldg.
Washington, DC 20315

Dear Congraessaan Coleman:

1 have alvays been interested in the computer field. What a
graat opportunity, I have to be wnrolled at Misscuri Schoel for
Doctors Assistants.

This would not ba possible without financial assistince.
Financial aid has opened the door to a new way of life for me. I
now have the chance to make sosething of my life.

I am currently enrolled in the computer Sacretary Prograas.
Computers have interested me for a long time, now I have the
oppor tunity for a career with computers. The skills that I'a
learning and the business atmosghere give me the confidence 1
will need in the workplace. I'm learning multiple software
packages such as Dos, Lotu. , and Wordper fect. Five days a week,
1 have a tutorial instructor and hands on training. These are
sone ddventages of being enrolled in a business school versus a
four-year collegea.

Fairness and access to financial aid is essential not only
to future students, but to our econoay as wall., Please accept
this latter as my perspective on the positive impact that private
carear schools and colleges have on our nations postsecondary
educational systea.

Sincerely, ,
Mo e s

Gina Van Leuven
1929 A Senate
gt. Louis, MO 63110
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Raylburn House Office Bldg.
Washington, DC 20505

Dear Congressman Coleman:

I am writing to support the continuation of financial aid
for students wishing to cttend career schools such as The
Miosouri Schodl Per Doctors Assistants.

I am currently a st:i\dent enrolled in the Computer Office
Assistant program, who,. without financial aid would not
have been able to attend school and establish a career
in the future. I plan to work hard in my classes and
make something of myself, to _etter my life and be an
asset to the community and to the na+<icn.

Without financial ai~ thet would not be posgisible.

Sincerely,
Oherhc 5cH
Carla Oberkirscn

7006 Stoney Ridge Rd.
St. Louis, MO. 63129
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May 2, 1991

The Honorable E. Thomas Colesan
2468 Rayburn House Office Bldg.
Washington, DC 20%05

Daar Congresssan Coleman

I'a writing in regards to the proposed cut in financial aid for
all Husiness and trade schools, and the 2 year colleges.

I'm a 20 ywar old student currantly attending Missouri School
for Doctors’ Assistants and studying computers. It wouldn't be
possible for me to attend if it wasn’t for financial aid.

I'a planning to further my education at a 2 year college after I
graduate from Missouri School for Doctors’ Assistants.

Hovever, if financial aid is cut, I aight not ne able to further
ay aducation.

If financial aid is dropped, there is a possibility of several
people not being able to get an education beyond High School.
This would cause people to be "stuck” in Jjobs that wouldn’t
lead anywvhere for thea, which would therefore cause the esiddle
class to be completely dropped, leaving only the "rich,” and the
“poor."

Please, on the behalf of myself and others who are unable to pay
for a higher sducation, reconsider your thoughts about voting for
the cut. It will be greatly approciated by myself, and others
who are “"less fortunate,” and eight not be able to further their
education, if financial aid wasn’t available.

Sincerely

(7
ya-//? N Yo
Shelly M. Shipp
7423 Hazel

Maplewood, MO 63143

O
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Suzanne M. Jones
83538 North Broadway. Apt. C
8t. Louls, MO 63147

May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington DC 20515

Dear Congress.:an Coleman:

I am writingy a letter in regard of the financial aid progr am.
1 have been in ti:e medical field for eleven years and became
interested in beip a Medical Assistant through a testing from
Vocational Rehabilitatinn. 1 would not he able to go without
financial assistance because part of the grants I receive pay for
the tuition and books.

I am learning front office skills to work in a doctor’s
office how to do bloodwork, to assist in surgery, all parts of the
body , and some computer work. This is a popular demand for & Jjob
to work in a Doctor’s office, also the basic knowl edge how to work
with people.

I know how to draw blood, and do blood chemistry, do more
medical testing, how to to do my routines more efficiently, how to
be with people and to work in a team, learn more to do in a Job
other than & Nurses’ aide which is what I have done for eleven
years.

This school has given me a chance to move on up the ladder of
success. This is a start to really gain knowledge of what I had
not known before. The training is for a Jjob which is definitely
in need for, a doctors’ assistani. I am definitely for the Higher
Education Reauthorization Act to help pecple with their training
to get a job and not work be unemprloyed or no skills to find a
Job.

Sincerely yours,
-
777

Suzanne M, Jones

O
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May 1,1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I first became interested in becoming a Registered Medical
Assistant when [ realized I wanted and needed a better Jjob
and lifestyle to secure the future for my two year old son,
and myself. I'm really concerned about the importance of
financial aid for myself and the rest of the studints that
are now enrolled or attending Missouri School for Doctor's
Assistants.

At Missouri School for Doctor's Asst. you basically learn
everything a Nurse's Asst. learns in training. Like how to
give injections, draw blood, take tests for checking glucose,
taking fingerstick tests, doing throat cultures and working
Front Qffice Procedures.

These are just a few of the skills I've learned in six weeks.
It gets better every day, learning and practicing. Every time
I think about going into the Medical field; it makes me fesl
good about myself and the future I plan to make.

I would say most of the students attending Missouri School
for Doctor's Assistants; including myself, need financial aid
to maintain their educational needs and career goals for a
lifetime placement in the Medical field.

Sincerely,

(b Blackiooed

Cindy Bl ackwood
© Barkshire Est. Ct.
Mehlville, Mo 63129

O
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May 2, 1991

The Honorable E. Thomas Coleman
2468 Ravburn House Office Bldg,
Washington, DC 20515

Dear Congressman Coleman:

I am writing to support the continuation of financial aid for
students wishing to attend career schools such as Missourdi
School for Doctors' Assistants in St. Louis, MO.

I am a single mother of a 14 year old girl and was only able
to attend the school and establish a career in the medical
asgsistant field because financial aid was available to me.
Attending school wasn't easy for me, but with the help of the
teachers and staff of the school and the encouragement of my
classmates, I have an "A" average. I could not have done it
without financial aid.

I was laid off of my job because of lack of work and couldn't
find a decent job with benefits. I am the sole support of my
daughter and may have ended up on Welfare. Thanks to the fin-
ancial aid program, I am reaching my career goal.

Thankyou for your time and consideration of this issue. I
would consider it an honor tc hear your response.

Sincerely,

QI'lLLJZ}\AHKILAJJL}\E)“JW\JQ

Ruth Hawthorne
48 Periwinkle Circle
Belleville, IL 62220

1y
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Rosemarie Mathews
505 5. Mason
St. Louis MO 63141

May 2, 1991

The Honorable E. Thomas Coleman
2486 Rayburn House Qffice Building
Washington, DC 203503

Dear Mr. Coleman:

The upcoming issue of financial aid for future students as
well as present students in college and technical schools is
on of major concern to many of your supporters. It is a
difference between success and failure in the way we measure
ourselves .o others. If the Pell Grant Program, Guaranteed
Student Loans, as well as any other financial support is
taken avay, how are the middle and lover class supposed to
survive and achieve sur founding fathers’promise of a Great
Nation. I realize monay is not the only answer but it is the
stepping stone to greater knowledge which achieves the goals
and standards which society has set.

Personally, I would not be in attendance at Missouri School
for Doctors’ Assistance without two guaranteed student loans.
These are the first school loans which I have taken for
schooling and I am proud of that fact, but I know my sister
and my brothers would not be able to attend school without
the assistance of these programs.

In the society in which we live, a person must have a pisce
of paper from a school of higher learning to get into the
lowest positions in many companies. If we are not given the
financial aid necessary for a full and proper education, we
might as well look for the trash collecting and ditch digging
Jobs immediately after high school graduation. With that
kind of future to look forward to, why graduate from high
school ?

All the other major countries in the world will pass up the
United States if we fail to look toward the future and the
education of the young. The young are the people who will
keep this country strong, but only with the proper education.
If the future doctors, lawyers and indian chiefs do not
receive the education necessary, maybe the United States of
America will not be amony the world powars of tomorrow.

Sincerely,
i e
Rosemar ie Mathews

ERIC ‘
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

1 am writing to support the continuation of financial aid for
students wishing to attend career schools such as The Missouri
School for Doctors' Assistants on Manchester.

1 seem to have been caught in the middle when it came to loans ov
grants for school. My parents income is to high for Student Louns
or Grents, but yet they didn’t Save the full tuition to pay out.
The only loan 1 qualified for was ihe Plus Loan. And its much
appreciated because l’'d rather be paying 11.5% than 18%,

1 just started school in March of '91 and if it wasn’'t for the
Plus Loan, I still be at a dead-end Job with no hope for a career.

1 hope this letter has been a great influence and hope to others
like me.

Sincerely, ,

Wit ﬁgax/m/

anet Lewis
1730 Rustic Trails
Imperial, MO 63052

lic
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Apirl 29, 1991

‘he Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I wish to express my opinion of why I feel the need to con-
tinue financial aid is a must. I am currently enrolled

in a career school, Missouri School of Doctors Assistants,
as a medical student.

I became interested in the Job Training Partnership Act(JTPA)
/ Skilled Training Program (SKT) after two single mothers in
my community found good jobs in the medical and dental fields.
They became independent of the other goverment agencies they
hag  to depend on for the support of their family. I too

am a single mother of two, want this for my childern and

me. I am able to get the training I need with daycare al-
lowance, which without would be out of the question. With-
in 7 short months I will be trained with the skills and con-
fidence necessary for a career which will enable me to get

a job with a high enough salary so I can for the first time
in 7 years be able to stand on my own two feet without help
from any other agencies.

I think the tax payers would rather spend their money on 7
months of job skills then a lifetime of welfare and food
stamps. There has been alot of media coverage of the de-
cline of the American school system , not enough emphasis

is put on education. Without programs like JTPA and other
financal loans, pell grants, ect... what are we saying to
people like me? There is no way to better yourself? Are

we to ke content to sit home and collect welfare? Cutting
these programs will be giving people no alternative then to
do just that.

T am very grateful for the opportunity I have to continue
my education. I just want other people to have the same
opportunity. Thank You for your time, I hope you take what
I have to say into consideration.

Sincerely,

Qb M ovea

Barbara Morris
1007 wWarren Ave.
Warrenton, MO 63343

O
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 203503

Dear Senator Coleman:

I am writing to support the continuation of financial aid for
students wishing to attend career schools such as The Missouri
School for Doctors' Assistants.

1 am a single mother of a seven year old daughter and was only
able to attend the school and establish a career the medical
field because financial aid was available to me. Attending
school wasn’t easy for me but with the help of the staff,
representatives, and encour agement of my classmates - I am
doing fine. I am holding an A+ average and hope to continue
until graduation when I plan on receiving academic honors.

There are many other ycung mcthers like me who need financial
aid to reach their educational and career goals.

Sincerely,
(gnu:./ov W&/Jﬂ—'é
Pamela Sculthorpe

2212 Meyer Rd.
Festus, MO 63028
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Sharon Shanks
11905 Red Barn Court
Florlssant, MO 613033

The Honorahle K. Thomas Colcman
2468 Rayburn House Office Building
Washington, D.C.

Daar Congressman Coleman

My nama is Sharon Shiaks, a graduate of Missgur Schonl for Dacteora’

cAvsistant in Kirkwood, Missouri. I became intarcsted 1in cenputers

and after soma search I came to Missouril School.

¥issosri School afforded me the :tima to raise my family of fiva

children an full cima enmnloyment. 1In cotmparison I couldn't matin-
tain a full course of study on a collupe level hucausa of nmy obhliga~-"-
tlons. ~

I not only learned about computers, I laarned the diffcrant usas
and tmprovad om my office skills and uses of others-ten %Xay and
veyhoard as wellas accountinr. Throusrh thelr {1farnmeat nrogram
tieh local enployers T obtainad a posfrion at Cectral “adical
Canter which uszy all my obtalnad skills.

I do gupport private caraac schooly and I'm askiax vou t2 also
dJupporc the Peauthorization Azt of Career Schools,

Thank you for your time,

)y
4.7 §
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May 3, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, p.Cc. 20515

Dear Congressman Coleman:

I am writing to support the continuation of financial aid for
students wishing to attend career schools such as the Missouri
School Por Doctors' Assistants.

I am 19 years old, married, and have a two year old daughter.

I am establishing a career in the medical field thanks to the help
of financial aid. I can honestly say that without financial

aid I would not be in Bchool today, and I think it is the same

for a lot of other people. Where will this country be in a

few years if people can't even afford to go to school so they

can better themselves?

Sincerely,
Btk Thts,
Bath Phillips

502 W, Union
Pacific, MO 63069
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May 1, 1991

The Honorable E. Thomes Coleman
2468 Rayburn Hovae Office Bldg.
Washington, DC 2u515

Dear Congressman Coleman:

I am writing to plea for the financial support for the Missouri School for
Doctors' Assistants to continue.

I have attended the Missouri School for Doctors' Assistants since January of

 rhis year and will graduate in Avgust. I have aiready learned many skills

that will help me accomplish a future as a Dental Assistant, such as Taking,
Developing, and Mounting X-rays, Taking Alginate Impreasiops, Vital Signs, CPR,
Filing, Dental Insurance Forms, Dental Terminology, and many more. I have
recieved Academic Honors for the last two MOD's and I am determined to do just
as well through out the rest of my training.

1 am 28 years old, married and I have two small children, Without the Missouri
School Financial Aid program I would not have heen able to attend and I

still would be working at a fast food restaurant to make ends meet. I came
back to schecol to get ahead but could not afford it without the Aid, nor can

I possible afford the money or the time to go to a two year or a four year
college.

There are many eéther students as well as friends that agree that without the
Financial Aid there would be no opportunity for a future career.

S ncercly,éﬁz//) .

Jane Whittington

15
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Professional Business School
3115 South Grand
Saint Louis, Missoui 63118

May 2, 1991

The Honorable E. Thom..s Coleman
2648 Rayburns Hcuse Office Bulilding
Washington, D.C. 20515

Dear Congressman Coleman:

My name is Beth Hall. I attend Professional Business School(PBS)
here in Saint Loulz Missouri.

Iam writing you about my concern over funding for career schools.

I understand that you have to make a few adjustments in our
aconomy, but, before you make your decisionsto do so, please take
1 to consideration what I have to say.

There are thousands of younger, as well as older, adults who are
on welfare, disability, and Social Security. These people snhould
have the right and the oppurtunity to better themselves, so they
can become productive adults inpur economy as well as ourpociety.
If we have the oppurtunity to break the chain of illiteracyliin our
society, then we would have accomplished a great deal.

Like me, for 1instance, I have two children, 4 and 6 years old.
The 6 year old is doing great in school, and I myself cannot give
him the proper education, like college, when he grows up. It'’s
way too expensive now, and its going to bé worse in 10 years. So
Just going through school is not going to put him in our computer
world. [ want him to have the onportunity that I have to get him
out of trouble financially and mntally.

If helcan accomplish his schooling anditraining, he will never need
public assistance.

Therefors in closing, please take into consideration the people
ow, and the people of the future.
Sincerely,

Beth Hall

140
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May 2, 199%

livnorable E. Thomas Coleman
2463 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressnan Coleman:

I respectfully call vyour attention to the movie 'Man Without a
Country". which I viewed as a sixth grade student in elementary
school. In this movie, a sailor because of his actions, was
sentenced never to have contact with the United States.

1 an a veteran of the United States Navy. After an honoraule
dischiurge of eight years in 1984, I was overwhelmed by the
Jifficulity in serving employment and stabilizing myself in

Cavilian  soclety. Everywhere I turned seemed to result in a
viesed dowe. T truly felt like a man without a country, for no
vaudc.

Rewentiy, 1 was contacted L, & representative of the Prufessicnal
Gusiness Sthool in St. Louis, Missouci. They assisted me with
financlial aid, and enrolled me in a course in Buziness Marketing
aind Management.

Fov the firgt time since my discharge from active cduty, I can see
the opportunily 1o advance mysel! and help improve the lives of
thwse around e

tdls dnstitulions sulh as Profecsiona; Business Schools and
ulier private schools that open the doors for trnose who feel left
vul wi Hociety Lecause of financiail, econvmic, or other reasons
whaois are out of their cuntroi.

T e, . you wiii, a soClety  made up ot cusiness
duuabiisirators,  compuier sclentisty,  dectours, Lawyers,  and
crginhters that  were developed out  Wf the youtl, who are are at
present destroying themseives because of lacking directions and
BuL\Jalmcb‘.

I cuntend sir, that at this very moment, the  seeds for producing
the greatest Yurce  the world has ever seen are being planted in
tie sull oof  private institutions all across Nic great  land

Decause of thelr willingness to utilize this  raw material whiich,
A9

vecelure, as been was'ted, a dream is now becuiming a reaiity.

)
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With your support and the continued efforts of the people in

institutions such as Professional Business School, the future of
this great nation will be assured.

Regpectfully Yours,

David Royal

E]{fc 1

Aruitoxt provided by Eic:



O

137

May <, 1990

tionorable E. Thomas Coleman
2408 Rayburn House Office Bldg.
Wasinington, D.C. 20515

Uear Congressman Coleman:

I bLecame interesited in the school that I am attending because 1
was cailed ty phone and was told of the programs that were
offered at Professicnal Business School.

ir. Coleman, let me tell you a little about myself. I ama 55
year oid high School drop out. Like all Kkids, we think we won't
ficed school to make it in the world, but 1 found out that’s not
true. So Mr. Coieman, here I am trying to better myself for the
world, not Just for the finance but to UbLe abie to really
colmunicate wiils people and really feel good about myself.

Ve, Coleian, thils school  that I am attending will allow me to be
Wih that I ocan ke and more.  Let me tell you what skills I wiil
achieve at Professional Business School

GID, Cumputer Data Entry and Typing. So Mr. Coleman witn the
help fiom you, our congressman, 1 can get the education 1 need,
that I wyself could not achieve without the financial help. I

would like tou takKe the opportunity to, thank you for your time.

Sincerely,

Martla Fielde

ERIC
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Way 2, 19921

'l,

Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

1 am attending Professional Business School (PBS) in South St.
Louis, MO. Business 3chools such as this one, are a great
opportunity for many peopie who need an education quickiy and
relatively easier than most two or four year colleges can give.
It is & friendly atmosphere where students are basically on the
same maturity level (no matter what age), and the instuctors are
kind and helpful in giving personalized attention.

Personaily, I have completed a year at CMSU, a year at a
coimnunity college, and a semester at UMSL, for buginess, math,
and accounting. The curricula at those colleges were hard to

~yrierztand  or toc detailed. I had about a 3.0 or higher grace
wint, vut I would nct get a grasp on how this related to the
working world.

The instuctors and books at PBS have shown me in the last week
tw. practical and understandable Marketing really is in relation
to the worKk force.

Some people may be intelligent but are slower than others to
start on a career. Some people are less intelligent and neced a
Juick push. With a professional atmosphere and personalized
instuction, that is practical.

Pleasge continue funds to these gchools. They are helping me and
many others get shead of their peers in the working world.

Sincereliy yours,

mary E. Brugger
—~

O
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Professioiial Business School
3115 South Grand Avenue
Saint Louils:, Missouri 63118

May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Coleman:

" am writing to let you Kknow that Private Business Schools need
financial assistance.

I have recentiy enrolled in school. I am learning Business
Management and Marketing and dong very well. I want to someday.
in the future, open my own business.

Without this school, I would not be able to do this and make
something of myself and provide for my family.

My life wasn‘t going anywhere and I have now found a way to make
things better.

There are many people today that need an education, though can’t
afford 1t.

With your help, we can Keep these colleges open by supplying
financial assistance and supporting private schools.

Thank you for taking the time to read my letter.

Sincerely,

Elizabeth Williams

g
ra'.r,
L.

ERIC
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4477 Beck Avenue
St. Louis, Mo. 63116
May 1, 1391

The Honcrable E. Thomas Coleman
2463 Rayburn House Office Bldg.
Washingtori, D.C. 20515

Dear Congressman Caleman:

The reasom I am writing you is to let you kncw how 1 became
interested 1n the school I am attending and the importance of the
financial program.

I first became interested in PROFESSIONAL EBUSINESS SCHOOL
when I heard that their graduates were placed in good jobs but
then 1 found out about the finarcial aspect and they were able to
find the funds for me to attend. Without the help of P.B.S5. I
would not be able to get a higher education.

Let me explain some of the skills I have learned or will be
learriing 1m the future.
17 How to use & typewriter correctly
2) How to use a comouter
3) How to speak in public
4 How  to present myself to prospective employers 1m the
ccrrect marmer.,

All in &ll these skills that I have acquired will help we
get trhe job that 1 want and deservg to ketter my firarncial status
in the comming years,

I support the private career schocls becalse without them
some  of  our students would not be abtle to afford the education
they want or deserve as Bmericans,

I would like to thamk you for your time . 'd urnderstandirng.

Slrcerzly yours,
A}

iy (el
inberly G. Mitcehell

udent, Professional
Busiress School

O
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Missouri Vocational Center
1360 South I'ifth Street
Suite 350-3:10

St. Charles MO 63301

May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Offioe Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I am presently attending Missouri Vecational Center (MVC) for the
Computer and Information Prooessing (C.I.P. course, to prepare
myself for a long term oareer in C.I.P.

MVC is helping me to better myself and further my sduoation.
After graduation, I will have enough knowledge to obtain a job.
Then I plan on taking evening courses at a oomaunity oolleage to
dradually build a firm career base.

Without the finanoial aid chat I have received, I oould not
attend sohool. 1If finenoial aid is discontinued, many other
people, just like myself, would be unable to attend a preparatory
sohool or oollege.

Thank you for your time.

SiﬁfﬁrOIY. ' Y

Cindy phy
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, 20519

Dear Congressman Coleman:

I went to the Division of Vocational Rehabilitation in
Farmington, MO end beceme interested and enrolled in this
program. If it weren’t for the funding, I wouldn’t be able to
attend the school.

Some of the skills I’'m learning are: lotus 123, word perfect
5.1, dBASE III plus, and many more.

Because of this training, I am currently employed part time,
doing the things that I have learned, while I am still going toc
school.

1 feel that private career schools should be included in the
Higher Education Reauthorization Act.

Sincerely,

Brian Lewis

15+
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The Honorable E. Thomas Coleman

2468 Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I am currently enrolled in Missouri Vocational Center's
(M.V.C.) Bookkeeping/Accounting course, to better myself
for a professional career.

I have alvays had a fondness for math and computers.
I am attending M.V.C. to prepare myself for a 4 year
college, 80 I get my C.P.A. license.

Without the pell grant and financial aid I recleved, I
vould not be financially able to attend aschool. A lot of
people depend on financial aid. Please help to continue the
wuch needed funding for others like myself who need and
appreciate this assistance.

Sincerly,

Joaeph J. Cantyne

s )
o)
.o
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April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515 '

Dear Congressman Ccleman:

Missouri's Vocational Center was introduced to me through the
Division of Vocational Rchabiliation. They informed me of
the programs and what other resources I could turn to from
being handi-capped.

Presently, I am enrolled in the Bookkeeping and Accounting
course. I have learned many skills and much knowledge from
this and anticipate to learn much more.

The accident I was in destroyed not c¢n.y my physical being,
but it also destroyed part of my mental as well. With this
schools concern and compassion, I have become more self-
confident in myself and of my actions. I feel more reassured
the I can go out into the world and make something of myself.

This school did not only teach me.tkills . in what I was interested
in, but it also made me realize more about myself. Without

this schools help and concern, I would probally be like the
thousands of people out their waiting for my next wealth fair
check. But, I have been given the chance to not only better
myself, but also my community and social atmosphere.

I would be ashame not to be able to give others the same op-
portunity and chance I have been given to make something of
themselves.

I believe, you need not only the knowledge and skill, but you
also need the confidence, Something colleges and universities
cannot provide for people, such as in my case. And now, with
their help and the help from the govermnment, 1 am going to be
able to make something of myself and not have to depend on others.

Sincerely,

Jiil Luckey

ERIC 105
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513 Lee Dr.
"St.. Charles, MO 63301
April 29, 1991

The Honorable E. Thomas Colman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Colman:

This letter is in regards to cutting financial
aid. Without financial aid, I could not have
attended Missouri Vocational Certer because I
simply can't afford it. However with financial
aid, I can because I can pay for it in payments
after I graduate.

Because of financial aid I am getting to learn
how to operate computers. With this skill I
can get a better job to support myself, and
provide myself with a petter future.

The skills I am learning will help me get an
office job. I hope to someday be an executive
secretary. And with these skills I will be
able to be an executive secretary someday.

Because of financial aid I am getting tc attend
Missouri Vocational Center. Without financial
aid I would have to put my education on hold.

I have already waited two years after graduation
because I could not get any help with school
funding.

Sincerely,
Mo Boueod

Tracie Barrow
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April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, DC 20515

Dear Congressman Coleman:

I became interested in improving my education after my
divorce. The need to make myself more marketable
became evident when faced with raising my daughter
alone. 1In my current situation I wvould have been
unable to pay for my schooling.

I chose to learn computer skills because today it is
necessary in all occupations to have this knowledge.

These skills will help me compete in the Job market
vhere as before I didn't have a chance, also keeping me
off WELFARE.

I support financial aid for those of us who cannot
afford to better our own lives to become more

productive citizens.
.Tldha:(kgéy{g},p/ W

sandra L. Groves
A REGISTERD VOTER

O
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400 Baltazor Road
Aparcmant #12

St. Peters, M0 63376
April 26, 1991

Dear Mr. Coleman:

I am concernad with the cut in Educetionsl Grants. I bsli¢ve that

an education for American citizens is far more important chan finding
cures for long-term diseasas. Because withcut Educational Fuoding
many people will be cheated out of & future and continue To receive
more ALYC Bsafies. If cthe ADFC benefits are cut many people will
not survive. Sure you may find & cure for ceucer but it's not going
to prevent people from dying.

Now, I myself am & recipient of Edueational Grants. Education is
the only key I have to & business career. Without an education
I'1l be pirching pennies to survive. I wouldn't have an education
without funding. Thanks to Educational Government Funding I'm able
to accomplish these goale of auccess.

I'm a single mother with two young children trying o make ends meet.
I've tried ®o work two jobs, raise two children and sttend collega
three nights & week, all at once. I was gtill struggling to surviva.

The only employment sxperience I've hai is resteurant and housekseping
—-both dead end jobs. I don't want tc be 2 waltress or houzekegpar, I
vant. somathing more chellenging! T want to look back one day, awd

sey 1've sccomplished my long-term goalo. Thanks to my educstion,

I vill ba a smashing success.

Thess nav ckills I have developed hag made me mors confident about
improving my economic status. Now, I have & chance in tha vesl world
of job competition. Bacause I have a valuabls educationsl background.

My field of interest has always been businegs-ralsted sccupations.
One day I want to be 2 computer operator or an accountang. I need
Miesouri Vocational Ceater and Fducationsl Grants to accomplish these
gvals of achievement.

157
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Mr. Coleman
Page 2
April 26, 1991

Unlike some I values my education!

I triad three months to bs accepted as & MVC gtudent. On
Octaber 15, 1990 my determination peid off; I am a honorary
MVC studeant. I am presently enrolled in the Bookkesping and
Accounting Progrem. I plan to graduate with high honors.
Missouri Vocational Center provides the opportunities, I've
been ssaking.

Plaass take into consideration our concerns for the future
funding process. Thank You! Value your Education!

Sincerely yours,

Kathleen Millmann

Missouri Vocational Center
The Honorable . Thomas Coleman

2468 Rayburn House Offica Bldg.
Wagshingeon, DC 20515
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April 26, 1991

The Honorable E. Thomas Coleman
2483 Rayburn Houses Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I have been or total disability since 1988. I decided that I

-wanted to better myself. So I started checking on some ways I

could get back to school. I started with Vocational
Rehabilitation, with their help and a Pell Grant I was able to
start school.

When [ started I couldn’t even type. Now I am learning many
skills, such as ; "COL

I want back into the work force. 1 want more education. And
without aid I can’t do it on my own.

I feel that this training has helped me to be able to go cut and
feel confident in myself when looking for a better Jjob.

I fully support any and all financial assistance that the
government gives to help people better educst. themselves. It
gives us sound mind and security to know that the grants are
there when we need assistance.

Sincerely,

O

ERIC
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420 8t. Croix Ct.
8t. Charles, MO 63301
April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I have enrolled in the Missouri Vocational Center through
the department of Vocational Rehabilitation because 1 am
handicapped.

I am on total disability and cannot afford to pay for
schooling

on my own. I really like this school because you can
work at your own pace and the instructors are always
available when Yyou need help. Hith my disability I
cannot do a lot of walking, so learning how to type and
work with computers is going to help me get a good job.
I have no other experience.

1 would greatly support private career schools because
for me it would be difficult in a regular college to get
around, and they don't have the one-on-one help that is
needed. '

I hope that you do not stop financial aid, because there
would be a lot of people that could not afford to go to
school. %hank you for reading this letter.
Sincerely,

SOM. S BN Dnpfh
Joan Schonhoff

¥
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April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

1 became involved with Missouri Vocational Center through
the "Futures" program.

Since I've been attending I've learned a lot. I can type
and run several computer programs. I took this course to
better educate myself with modern office work. When I
graduate in May, I will be able to find a quality job wich
good benefits, so I can better support my two children.

If it wasn't for the "Futures" program and the help of
financlal ald, I would be unable to afford to go to school.

I support financlal ald and would like to further my education,
so I can improve my marketability in the job force.

Lj}ncerely,

Vb&?&MAaL_J’éiZLNLVM‘LJ/
Virginia owens

46-404 0 - 91 - 6
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Three Stone Street
Flat River, MO 63601
Apriil 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Ccngressman Coleman:

T became interested and enrolled in the Missouri
Vocational Center when I realized that I needed
to support my daughter and myself. DBecause I
had a child to take care of, I did not finish
high school. I now know that without education,
you cannot get a job that pays well enough to
support two people. Without the financial aid
that I received, I would not have been able to
better myself and my job opportunities.

I have been learning computer skills such as Lotus

1 2 3, D-Base III Plus, and WordPerfect 4.2.

I am now applying myself to the Bookkeeping/Accounting
course.

Without the skills that I have learned, I could
never get the jobs that I want.

I personally feel that the private career schools
should be supported in every way possible. The
government can benefit from people working in
professional fields as opposed to paying people
for not working such as welfare, food stamps,
etc.

Sincerely yo

Lisa M. Payeur

‘——r
I
[ -
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May-01-91

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I am attending Missiouri Vocational Center ( M.V.C.). I
became interested in M.V.C. when I relized that I needed a
better job:; and I am gratful that the financial aid program
was there for me. It has relly made a difference in my life,
for I could have never paid for schooling on my own.

I am learning Database, Lotus 1-2-3, Wordperfect 5.1, Typing,
Office Procedures, and College Accounting.

I am hoping that you will reconcider the financial aid
program when you attend t'e Reauthorization Field Hearing.
There are alot of people out their that can use the help and
that can make the world a better place.

Sincerely,

Rarbara J. Handshy

RIC 16
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Lori Ann Cognasso
3208 Delor Stramt
St. Louis, MO 63111

May 2,1991

Dear Mr. Coleman,

I regret the idea of having to write this letter, I shouldn't
have to. I have very strong feelings about the grants and loans
belng taken away from people like me. The students that truly
intend to further their education and intend to pay the money
bac: that they borrowed should not be effected by what Congreess
is trying to pass.

My suggestion is that if Congress wants the money back that
is owed to them they should go to tha people that owe the money,
if they can't pay then extreme action should be taken against them
not us. ! feel the public &t the present time really doasn’t care
about the money going towards education they just want to sae the
next shuttle go up,and for what, $tsc many precious lives are being
denied help because of the three, six, and eight million dollar
shuttle that have to be sent into gpace before the national public
15 even thought of,

My intention for the future was to further my medical
training but if the grants and loans are denied I will be forced
to stop my education al) together and i do not want to. It took me
a long time to realize exactly what profession I wanted to peruse.
The way I look at it is my tax monay goes to the government for
extra to be disposed into different accounts and 1 thought
aducation was one of them . I do not think that the government
would like it if every student that is working Jjust stopped paying
their taxes.

With the help of the people we in the medical field have been
able to go somewhere but if you take our money away there will be
no more graduates. In this world the need for medical personal is
veary great but just too little interest in it let us be the people
that are needed. Those of us that fully intend to pay back our
loans should not be effected by the Jjudgement.

I would like to see my children and the children of others
receive the education that they deserve without going bankrupt in
the process, Government help is neaded and if it isn't there we
the truly faithful Americans will feel abandoned.

Sincerely,

ol @ Cograsa

Lori A. Cognasso

l{llC 16
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_COLLEGE 397 b tusinatl Dr o S1 Ann, Mo_83(,/4 (314) 428.5900 _

Recowmendation for Resutiorization of the Higher Educetion Act
The Netlone) Postaec ndery Eduoetion end Tralning Aot
3/6/%1=Kangue Clty, Ho.

The dpportunlty ¢or economicalily tleprlved students to obtaln guaranteed student
tosny to t1nence skil| trolning ¢1ae during the Reagan Years. Prior te
Frasidun! Teggun's ®bootarrap adu Wtion® poliay, unemployed end underemployed
parsanns ned the chance 10 paln nev skilia through the C.E.T.A. progrea
(Comprenensive Emplioymunt wnd Training Act)e Under CETA, wtudents eere pald te
yo to schoale Thelr tultlon wes 1005 subsidlzed by the *government,® Educetion
and ! alnleg vare viewec wa an enritiement, From trulnlng hed vecome port of

the culture, Fraee trolning ves ecpected,

In thn dydget-cutting, "no nev ts«0s® cllimate Of the Resgan Admintstration, the
CHTA progrem was replaced by the :¢sled down JTPA progrem {Jobs Tralning
Partuaranip Adt). The vneaployad 8nd ths undarsmployad vere Often lett out In

tne uold, JTPA emphesized perlor«unce 84d Thus Only the best=qualitied vere
telectel for tralalng, MHOwever, -Adividysls without mdsns or Insome ¢ould
securw sx!ll Preining through gra:te snd loanse Titia IY funds wers nou mede
evetinble to @l postsecondary 8t dents, Utudentt vould now be adla te Improve
themunlves by paying for thelr on: educetion, with some help from the grant
pragram, by taking out s guarente1d student (can (38L)e The (QSL) progrem wms
a6t i nel tar those Studants with 1 poor cradl? hiatary or no ored!(?t history.
Crudi? chacks vore out «v-d, All students had sccess to sducation of their

chalcu,

ta the ladargl goverament, Immed| 1te budget benet(ts wvore resilized wkile
educntlun/rralning ogportunitien or the usemployed end undoremployed were cone

tinvmd. However, in resllty It win 8 doubiv loser,

Mhs! nppesred to be sound budget .lenn!ing wes eimply o deterrdi ot expenses, or

mtre nrapecly, & dato-re! of cupl -ul expandlturen, o detarred Investment In humen

i e Murss st Tiawmsg Surcsr 1909
sutl Vostn s sob fr.ube 1ot ot b o S T1ind
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capttnl, Todey the texpeyere er paying the prices The high coet of gstudent
Jusn detaulte #nd continuad unes |oyment or underemployment of the eeriy loen
defauiters Is 18r in excess of o y pravious sevings. Whet happenad? What want

wruny!

the unempioyed gnd the yndecrempl yed, often aoming from o gulture where educa-
tivn and tralning were viewed ee entitiemente, ere nov supplied with e tinenolal
ald packaje, They often heve be n eaduced by the glltter of eesy end free s ney
amd 4mndiAee have been victimiz. d by the greed of others, A signiticent numder
of thy uheaploysd end underempio ed persons of the 1980's now tind themselves In
the 1990, a8, |n effect, prison re of the Resgen bootstrep education philo-
“ophy. The glitter of esey mone- hes glven wey *0 the derkness of detavlt,
Lducation snd ekl treining ne onger ere 8n optlon tor students who heve
doleulitad gn thelr student loans These students are Imprisioned by their cre-
dit sins., The srs no longer ell. tDle ter Title 1V tunding, They ere locked
[aty, unemployment and underemplosment, Tralning and eduoationel opportunitiae

are restrigted,

Recommendation

LOAN 011 AILTS, FOR SELECTED STUDINTS, SHOULD BE FORGIVEN, Students coming frowm
an antitiomant milley, who defeurted on thelr student loans before collection
any 1ran paybsak beceme an egend: Item tor the U.3, DO, should have their
tnans sritten off end Titie 1V e1igibliity restored. No one stredseo to them
the laportfance of peylng bech & itydent losa, These students vere not proparly

Intormwd, Losn default policins ned not then been develovped.

Gost matyslt wll1 show the beneiit In relnveeting !n our nation's humen
{Mins-+w. The Investment In humet  cepltel end I+s potentiel return becomee
{a4i.(n111.ant vhea cOmpared vith *he cost of oerryling the defaulted toen end the

Lost it cuntinued unemployaent er | underemploysent,

The wtvenfages of providing theee I(ndividuels elth the means to contrlidute to
thu weunom, and to be selt-suppor ing fer eutvelgh the caosts of eojlecting on
detau I+1 [08As end also of suppo ‘ting these men end women, Unused end

v
discardet humen ceplts! ylelds no tenefit,

Beckgrovnd

Yettwiutt cullege end Yetterott £ vecetionel Center, ftoundsd In 1969, ere located
In %1, toalg, Wo, end are eccred! ed By the Aecrediting Commission of the
Natita A-.eocletlon of Trude and Technloel Sohoels, John G, Yetterott Is the

Previsent end Founder,
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Deac - Lengqressminn Ceolemant o L.

J fownd out abeit cwr Schosl A=W
;’khr:&ugh..fm.@'\ds . fnd word of meouth,. . .
e, an _exseptional  privete School..

with . excallent tecchners amd emtecia,
Through PBS | have learned how o
%GPEJ-‘:EC,A - G, Compu.i:&.f‘. tnd Iaproeve ...
oy - kyping . and Sccretarial SKi1S. By
HNProViag. .y 6KillS dnd leowrirmg .
hows To. wark jn the business fiedd, . ...
Jowill be able o toake care of my.
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+or pur. orivakz. Schoo end others

:hk‘-_e, it irtto Hne. Higher Educction N
Recudhorization Ged, oo that pecple . .. .
like myeelf will be able to suwcceed
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May 3, 1991

Darlene Dickerson
4101 Potomas
St. Louis, Mo 863118

Dear Congressman,

I am writing to express my support for private career
school's continued participation in Title IV programs.

Since completion of PBS's Computer Data Entry program, I
have become successfully employed and have developad the
akills and techniques that will prove invaluable in pursuing
my career.

I am grateful for the financial help the school is able
to provide for people who sare looking to improve their career
goals, and I hope you will work to help keep this funding
available.

Thank you,

%W\/

Darlene Dickerson

RIC 17

Aruitoxt provided by Eic:



[E

O

RIC

169

May 3, 1991

Barry C. Neal
8640 Olive Apt.D
Unlversity City, MO 63132

Dear Congressman Coleman,

I am vriting you to express my support for private career
schools' continued participation in fTitle IV programs. My
experiences with PBS have been nothing but pleasant. Through my
training at PBS, I have gone from minimum vage restaurant jobs to
positicns at tvo companies, both within the field for which I was
trained.

Since my completion of PBS's Computer Operations course I
have been hired by two companies and received promotions at both.
One of my jobs is with a national company, SportService, which
handles concessions and vending for the largest sporting arenas
in the United States. I wvas hired in August 1990 as night
auditor, and in April '91 wvas promoted to Senior night auditor.
My second job is with PBS. I was hired by PBS's Downtown campus
the vweek of my graduation as Student Services Assistant
Coordinator. Nine months later I was promoted to Default
Management Supervisor at PBS's Corporate Office.

Tcaining at PBS has allowed me more than Just employment
opportunities; 1I've gained pride, independence, some financial
stability and a sense of professionalism. Most importantly, it
gave we the opportunity to open the door into the job market.

Incidentally, I wish to mention that I am a 21 year old
African American male. I include this only to make the point
ihat we live in a time when it seems the only options for many
black men are to join the military, sell drugs, go to jail, or
die in the streets. It is nice to know there are exceptions.
This is not to say that PBS or other private career schools are
the only v-hicles to clean up the inner city, rather these
s-hools otfer two important and necessary ingredients;
opportunities and choices. In a tiwe when St.Louls is 1losing
Jobs by the hundreds, it is good to know that PBS offers hope and
opportunity to those who desixe it.

Thank You,

Aruitoxt provided by Eic:
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ﬁ Gurcharan J. Singh, M.D.
Internal Madicine . Board Certifled

BETIIALTO FAMILY HEALTH CENTER I
April 5, 1989
11 North Bellwowd Drive, East Alion, 1182024 = (816) 2604050

Merry Callovini
217 E. Henry
Staunton:. IL. 62088

Dear Ms. Guilfoyle;:

Just a few lines to let you know that I am in my new office.
It's great! 1 started Mon. It was just basically setting
the office up for the past few days. I still have quite a
bit to do. | ay really pleased with getting the position,
“Administrative Medical Assistant". Being able to set the
office up the way that I want makes me feel great.

Well, today I met with my two Internist. They seem really
nice. Also, in July, a female Pediatrician is supposed to
be coming in. There's also talk of a Cardiologist, but I'm
unsure of tt #yet. deing employed by Woodriver Township
Hospital mak: me feel good. It means benefits plus I feel
more secure. . feel that I was very fortunate for the
opportunity in which I have been given.

Now given this great opportunity, I plan to start ful-
filling my dreams and planning higher goals. My five
year goal was to be able to manage my own office. The
opportunity came a lot soconer than what I expected. I'm
not sure if I want to set higher goals or just be pleased
that I acheived my long term goal so soon. Well, I will
keep in touch and let you know how things go for me.

Cculd you please let me know if there is a number or add-
ress in which I can check on my Registration #7? It's been
3 weeks since 1 got my letter. The hospital needs a copy
of it. If I don't hear from you, I1'l]l assume that it is
nothing tc be concerned with.

Thank You:
\ﬂ\t)\)\, CC&Q(\JU\\,'&, )Pmn -

Q Naveed Razeaque, MDD,
Merry Callovini, RMA« Interoal Medicine . Baard Certified

BETHALTO FAMILY HEALTH CENTER II

10l North ellwood Drive, Eggt Alton, 1 42024 » (018) 280.4880

Ic 170
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ORTHOCARE
\:9 SYSTEMS

PREVENTION * EDUCATION * EAMLY TREATMENT * ADIAT THERAPY
Decombdr 14, 1986

To tthom It May Concern

. 1 have been associated with Laura Strautmann
over the past month 1in her dental aseisting
internship at Orthocare Systems. Laura ias
enthusiastic and motivated to learn new things.
She conscientioumly performs her duties {n an
organized and efficlient manner. She is
soif -directing, and abte to Pperform required
duties without supervision, as well ag identify
other tasks requiring attention.

Laura {u neat and professional in both her
appearance and work habits. She has a pleasant,

empathetic chairside manner, and 18 gentle with
the patlents.

I feel Laura wvould make a valuable
contribution to your practice.

Sincerety,

Patricia A. Bolce, D.D.S., M.S.

3468 Hollenberg Drive Or. E Glenn Glsssman
Bridgeton, Miseour! 83044 Meniber of the American
Telophons. 314-739-8668 Assoclation of Orthodonlisls

o 177
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April 7, 1989

TO WHOM IT MAY CONCLRN:

Liss Wideman has cospleted her one hundred snd wixty hour internehip

for wmedical sesistsnt st Hesithcsre Place. Har responeibilities during
thiw time hsve bsen numetous snd varied. Liss hes demonstrated an eager—
nsas to gain expertise in her profesaion. She is & hard worker, adapts
quickly to nevw situstione, interacts cooperatively with coworkers and

the physician, snd exhibite & professionsl demwanor with pstients.

Liss would be a valusble contrlbutor to sny busy medical team.

Sincerely,

fal, Prebps K.

Kate Jackson, R.N.
Clinical Manager

Nortrwes! Plazo
Healthcare Place oo
* 5 Ay MO 6074

(314) 2010825

ERIC 17,
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| GHP\_

Group Health Plan
)
EXECUTIVE OFFICES
11475 Onde Catan P
& Lo, Muowed 43141
N
HEALTH CENTERS August 31, 1930
Alton
1999 Brvun Sbet
v’y el
To vhom It May Concern:
e ot 30 Re: Jebra Palosol
el Mo 0! alosole
Sesatwred I have recently been working with Ms. palozola duri
1600 Suth Sowmoraad Betrvand g + Palozola during
S0 L, Ms A € )12 part of her intecnehip at Group Health Plan. She has
N wocked as & Medical Assistant within my office peactice
Sadgeten e of Internal Medicine, within this HHO setting. During
.m"".._," AW thia intecnship, she has been asked to pecform & vide
e variety of tasks, and has had various responsibilities,
Chostarield vwith nursing supecviaion.
Cheih oo 011
Jesmr I have had the oppoctunity to cbserve Ma. Palczola fot
[ 2-3 vesks under the above setting. I have found hec
sl v £ to be an excellent worker. She has been very prompt:
frr courteous, very plessant to wotk with. She has worked
Foirview Hutghte well vith my patients: and performsd well at all her
317 Selom: Phace tasks. Sne has learned quickly: and has shown very good
vt it desire to learn. I would like to have her cortinue to
work in oy office as an employee: if it could be arcanged.
ey
esn a8 Sincerely,

08 e Pk Bondevrd

Y Pgsasmm— vo>-

s Michael Speatwan: M.D.
Deg-riment of Adult Medicine

m"c 335 Mid Rivers Mall Dr.

IniNm St. Petecs: M) 63376

TIMN Unibengh MS/acs
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NORTH COUNTY MEDICINE AND RHEUMATOLOGY, LTD.
FRANCISCO J. GARRIGA, M.D.

2178 CHARBONIEN
FLORISSANT, MO 83031
021-4420

[

Sept 10, 1990

To Whom It May Concern:
Re: Lorraine Board

Lorraine Board has just completed an internship at the

North County Medicine & Rheumatology, Ltd. During the

month that she spent with us she was noted for her punctuality
and eagerness to learn both the front office and working

with the doctors on the floor. Lorraine is very enthusiastic
about her work and gets along well with the patients and the
personnel. :

We feel that she would be an asset to any employer in need
of a medical assistant or receptionist.

Sincerely,

C)otuu TheTtiee

Carole Matreci
Office Manayer

l“,"
VAW
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DOCTOR'S CROUP

AL=-MED ACADEMY
4131 Lindell Blvd.
St. Louis, Missouri 63108

Attention: Mr. Geisgert

October 31, 1990

Dear Sir:

I am writing this letter to commend Kathy Rhodes who has now
completed her 160 hours of internship at my office.

Kathy has excentional telephone mannerism along with her
grofesaional d.mure with both the staff and the patients.

he is always neat in appearance and has a professional
attitude. She is congenial in character and is always
caring and understand%ng to both patients and gtaff members.
She is always willing to learn new methods and procedures
to keep up with our office demands; which proves her to

be a valuable asset to our office.

Thank you for allowing us to participate in your internship
program.

Sincerely,

3 Aees s

2206 South Grand « 5t. Louls, Missouri 63104 ¢ (314) 771-1144

ERIC
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___(GHP

EXECUTIVE OFFICES
11473 e Cabn Read

U Lo Moot Q141
RILR 2

HEALTH CENTERS

AHon
1900 Browm Sbevt

Aory, lrals
BA2

Group Health Plan

Harch 16, 19;‘9

Al-Med Academy
10963 5t. Charlea Rock Road
St. Louis, Missouri 63074

Attention: Carrie Guilfoyle

Dear Ma. Guilfoyle:

1600 Sansts BeensmsrtBoninans 8. Chetryl Paschall completed her 160 hours internship at

LIRS

Bridgeton

M13 Adgriad Dt
Beicgrion, bisows $3084
USR]

Chestecfield

179 Clarkaon Rewd
Chesirrieid Mawwn 0017
Alsu s

Eurf

[[H] Ange Comsn
Eowha (4]
nawm?

Feirdan Heighte

317 Suds P

Fonena Heaghtt, By 62200
610632 3M)
Flodissant

1164 VAot Fiotonars Anerros
5t | et Mot 63123
19l qany

Fotast Ptk

314531 4008
Geavale

RILSHEN M

Mid Rivers

I M Mg Mol Dne
5o Prsen Mot 61326 ¢
I W0

Bunsat Hitls
10672 Swrwnt

L] Uipwonat 63121
b1 1

our FPlorissant Health Center for a diploma in Medical
Assisting. During Cheryl's internship she diaplayed
exceptional loyalty to Physicion and patient Care Manager,
a great deaire to learn new procedures and develop her
skills in the field of health care.

This student is a very hard worker with the potential to be
an excellent Medical Assistant. It has been a pleasant
experience having her assigned to the Florissant Group
Health plan.

buring her internship she has maintained a profesaional
desneannc, Her assignmenta included Adult, pediatric,
08/C  screening and history taking. oOther duties included
sterilization, assisting with minor procedures,
electrocardiograms and injections. Upon completion of her
internships she will begin eaployment in ner new role as
Medical Assistant in our Adult Medicine Department.

Absences:
Wedneaday: March 1, 1989 - Family {llness
Thuraday, March 2, 19689 - Family fliness
Monday, March 6, 1989 ~ Snow day - center closed

,Sinlcerely,

."”,/{LII"“‘ AIRTRO ,\ /\.)(/L'L -
leo/\ne J, Ward, RN

Patient Care Manager

YJW/cal
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H. L. S, loc.
Hillard L. Scott, M. D., Family Practitioner

A310 Frost
3543 Oskmount
NOPMANDY, MO. 63121 DERKELEY, MO. 63134
Y hone 302-8099 Telephone 321-3499
.% June 22, 1990

Re: Ruth Smith
To whom . : May Concern:

Please allow this letter to seive as a letter of recommend-
ation for Ms. Smith.

Upon complequn of Ms. Smith's class room studies, she
continued her* 'education by completing 164 houre of intern-
ship as a medical assistant under my supervision.

During the period in which Ms. Smith was in training, I
noticed several positive traits that she posessed. Among
these traits, I found her to be very cooperative, t cpendable,
and determined. Her attitude, personality, manners, appear-
ance and initistive was extremely positive.

In addition to the traits mentiuvned above, Ms. Smith's
medical gkills were even more impressive. She worked very well
in back office as well as front office,

After working with Ms. Swpith and having the opportunity

to share gome of my medical knowledge, I can truely say
with confidence that Ms. Smith will be very sucessful in
her career as a medical assistant. I would highly recommend
Ms. Smith for any job as a medical assistant because of

her affirmative traits, strong desires, medical skills, and
most of all, her Getermination to succeed,

If more information is needed please feel free to contact
me at anytime at 521-5499.

Respectfully yours,

Chiar it/ Ittt

Ch~~lene 1,. Smith
Office Manager

I8

ERIC
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NORTH COUNTY INTERNAL MEDICINE & CARDIOLOGY. INC,
VICTOR L. PALETTA, M.D.

12762 BOENKER
BRIDGETON. MISSOUR| 63044

TELEPHONS 1314) 201.1170

October 10, 1989

To Whom it May Concern: Re: Pattl Seay

Patti Seay served her medical internship with us during the

period of September 11, 1989 to October 6, 1989. She is » quick
learnexr and works well with our office staff. She is well trained
in procedures such.as EKG's, Chest Xrays, Venipuncture and is
learning to assist with stress testing. Her pleasant manner and
willingness to learn new procedures are an asset.

Patti has heen employed and began working here Octoler 9, 1389.
It is'a pleasure to have Patti with us.

s

E D
o~€—
I ALt
Frances Poe

Office Manager

1,

Aruitoxt provided by Eic:
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Group Health Plan

Juna 16, 1989

EXECUTIVE OFFICES

]
Jlamysess

HEALTH CENTERS
Aldon .

1900 Broem Soent
Aben, Fine 67012
12 2]

Mumeut 62010 RE: Robyn MNolan

Braniwend Robyn was s medical sasistant intern at Group Heslth Plan, Sunset
m...m...'hu'mm"‘ from April 24, 1989 o Hey 19, 1989. Robyn was always punctual
NeM 40 and never missed s day of her tnternship.

":"“m" I’""':'m Robyt 18 a hard vorker and catche
3451 1Al proceduras {n Internsl Medicine.

Chestertield
nmo-ml-w”‘ Rotyn vas hired full time at Sunset on June 12, 1989.
IR

Eureln Sincerely yours,

11y -

[y S0 Hiod

N wraaig

Felrview

Jl.ysa-n’-::"m . Jo Delkeskamp, R.N.

Fories Hogha B 62208 Sunset Hills Center

8 on vary quickly to new

Flortssant feh

Nes)sm
Gravele

3819 Grewsa Avere
St Lo Mospert 43118
Jam e

PINN Lindhemgp
Haarbonod Musseet
NN $2

South Grand
noe i

Souh Goand
S Lovie Hasmat 62118
3167718 rm0
BSunee! Hiths
10822 Suovet Phaaa
S Love, Muacurt 62177
Nean 021
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IXZCUTIVE OFFHLEY
11475 Ohde Coban Roak

S Lowi Movew 63141
Jemseis

HEALTH CENTERS
Al

1900 Avram Jovs:
Ahew, Bovss 6200
(L2 At

Arnold

215 rubowch Rotd
Aescl Wuower $30:0
314 207 1190

Mrroced

1100 Sensth Bussiorr Benderd
3 dme Mimoed Q1 44
1481 450

Ghicgetor
m:‘gam(w«

w4 I8
HL LT

Lot
sk 2
Fadretayr Hutsbtv

) Sehm Py

Fansre Bace 67004
Haee 130

BIE XA

Farrer Park

GO T rvent Povk Pt rord
S Lova Masw 61 B
314531 44

oJeende

2810 Crewnts Maws -

S Lrw Hisrws el
AL

e ot

Wi Rvace

T8 Ml Rems Bt reve
Y Py LS
It

Sroth Grand
201 Sowh Courn!

3 Lo Meeows 3118
netrron

Sorert 1ol

HORLY Swoort [Ha

1 Lswt, o 3177
e 00

Grouyp Health Plan

Apci]l 10, 199)

To wWtom (L May foncern:

{ had the pleasure of working with Teacy Jzaneings, in
tha Adult Medicine depisrtment at the Mid Rivers Group
Health Plan.

She is always on time, she performed her job promptly.
Teacy ia alwayn willing to jearn.

I think Tracy Jensingas would @ an asaet to any Doctocy
practice,

Slncur\ely.

S (\ E\V.‘&C*Mw:»_%__

Shelley Mivlarson, RMA
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BARNIEES

Barnes H()Spl(al One Baroes [lospital taza

at Washington Univcl-si[y St. Laouis, Missouri 63110
ol e (M4) 362-5000
Mediea! “Tunter

March 04, 1891

To whow It may concern,

This is a letter of recommendation for Crystal Downs. She
performed her clinical cardiology internship at Barnes Hoepital
tn the Cardlac Dlagnoatic Lab.

Cryatal has axcellent applicatio. and a superb quality of work.
She gets along well with other employees and can produce large
volumes or work. 1 highly recomsend her to any establishment.

If you have any flrther questions pleasa do not hesitate to
contact me.

Sincerely,

(e (Ne

e e
Gina QGeorge
Technicel Supervisor

Cardiac Diagnostic Lab

GG:mcC
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FONGSAK TANPHAICHUTI M DL P RGP P e
Oqdarete Amerton Kowid od 1l Aol
Iydvanete Amerkan lard od Blusasidgy
thphemate, Amerkon wrd 4 Aoy al lmmondgy

11118 NEAY 11ALLS FFRRY ROAD %01 80 Triephasr {314) 420 4399
FLONISAKRT. MISMOURL m00

May 31, 1989

Ma. Carrie Guilfoyle

Administrator

Al-Med Academy

10963 St. Charlex Rock Rosd

St. Louis, MO 63074 RE: Peg (Margaret) Bequotte

Dear Ms. Guilfoyle:

Ms. Pey Baequette has completed 160 hours of her internship at my
office. She did perform exceptionally well. She ia a very enthusiastic
snd sincere peraon. ker previous background aa a LPN plur her training
at Al-Med Academy definitely showa her ability in the medical field. She
in a dependable person and ussuwes responsibility in her aasiqned duty.
She works harmoniously with me and other personnel in my office, 8a well
as shows courtesy to my patients. She is willing to learn and is quite
capable in the front and Lack office work.

She has accepted a poaition with us and I sm quite confident that
she will be a definite . sset to our office.

Sincerely,
v .
eigond VT o 0

Kongsak Tanphaichitr, M.D.

ERIC

Aruitoxt provided by Eic:
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" Gered Newpert, MD, L, "
. Godelrode Hersag, M.D. Lud.
" Gorden Gedman, MD, lac.

Tt

17 April 1989

To Wnom It May Concerﬁ;$ﬂ3§:‘

I am writing on behalf of Ms, Deidre Holden, who is
— currently serving her internship in our office, Ouring her
service here I have feund her to be a very able, willing and
co-operative assistant.’ So much have we enjoyed her on our
staff, that we . have ogfered her a permanent position after
the completion of her studies,
. AV —1,:-?‘}§ B
The 1s well-mannered, well-groomed, amliable and
Intelligent. She hat & good grasp of the work and what she
does not know, she learns quickly. She will be an asset to
any efficlent office staff and we look forward to having her

Join us on a permanent.basis.(
) Lottt

v

Mon M. Goldman, M.D.
! F.A.C.0.G.

1s7,
BEST COPY AVAILABLE
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m |
' N T. SCHWENT, D.O. -
. President

/

+, 4400 TRUMAN BLVD.
- FESTUS, MISSOURI
63028

(3} 937-8686

To Whom It May Concern:

This letter 18 being written to serve as a Letter of Recommendation for Pamela
Oberle. .

-~ ,
Hedplex 1is a -ulti-pecil&’y office and My, Oberle has done internship here
for spproximately' 32 days,” During this time 1 have observed her in performance
of direct doctor asseistancs, physical therapy procedures such aa whirlpool,
cervical end pelvic traction, soft tismue mazsage, warm moist heat spplication
and ultrasound. She has received experience in fnhalation therapy treatments
such as hand held.nebulization and chest percussion. Alac Ms. Oberle has had
experience in Diaghostic Testing procedures such as spirometry, tympanometry,
EKG and holter monitors. She has observed x-ray procedures including ntravenous
pyelograas apnd barium enemas.

Ms. Ober}e hae learned to set up and assist in minor CO; laser procedures and

, vein scleroaing therapy. She has sasisted in meveral surgicsl procedures such

as vasectosy and heworrhoidectomy, including the postoperative recovery period,
discharge and followup .

Ms. Oberle has been extremely helpful and etficient in setting up surgical
packa and sterilizations, always with completion of assigred responsibilities.
She diaplays a sincere interest in learning, excellent cooperation aund

dependability. hs. Oberle utilizes her extra tise constructively and with
proper 1n1tia.t1ve when necesaary,

If you have any questions concerning this recommendation, please do not hesitate
to contuct wme. .

Very truly yours, '

) T
\éulvﬂm/b (1/)(/1-4(144,:.
Barbara LindeYer, R.N.
Clinical Director

BL/jaw

TOMORROWS MEDICINE TODLAY

O
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Michael F Abels, D.O.S. ||[i]] William C. Schliiter. D.D.S.

1617 South Brentwood Bivd. uﬂ[m”nu Brentwood. MO 63144 314-961.7732

Harch {5, 1989

Al-Hed Academy

Carrie Guilfoyle

10363 St. Charlea Rock Road
St. Louls, HO 63074

* Dear Carrie,

Thie letter is in regards to Sandy McDonald, who is presently
euployed with our office, and has boen since February 8, 1989.

Sandy haas shown us that she is very caring and understanding
towmrds the patients and the staff. During her internship,
shs was very punctual,pleasant, and distinguished herself as
a very good dental assiatant.

I feel in time, that if Sandy keeps up the good work and de-
ternination, she will bacome a very successful sgsistant,

Again, I would 1ike to apologlre for the delay o this letter.
Thank you for aassisting our office with the internship pro-
gram. Jandy ¥cDonald 1is an asset to our dental practice and
hopefully will continue to be.

If you should have any further queations about thie matter,
pleass feul free to call,

Sincerely,
-, . o »-/—‘“, cr-

Angela Pratt
Office Manager

19;
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", PLAZA DENTAL CRNTEN

March 29, 1989

Al-Med Acadenty

Carrie cuilfoyle

10963 St. Charles Rock Road
Saint louis, Missouri 63074

Dear Ms., Guilfoyle:

This letter is regardirg Deneen thlker, “ho finished her internship
in Dental Assisting at plaza Dental in Merch,

We four] Dencen to be very pleasant and cooperative,  She aot
along well with the staff and patients and was eager to learn.

We are pleasad to infonm you that Ms. "¢ tker 1s new a part of our

staff at Plaz,. ental,

Sincerely,

folryix*?d 9 }"lif_a,

Green DS

1al
REST COPY AVAILABLE
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Earl C. Beeks, Jr.. M.D.

Pedlatrics
8420 D=!mar Blvd. - Suite 402
St. Louis. MO 63424

(314) 67-3232

June 22, 1987

To Whom It May Concern:

AL-MED Academy is a Medical Assisant nrogram that is
unique and professional. The school has been in existence
since 1981 and has been very successful. The job placement
service is very good. From the time I graduated to the time
I found my job with Dr. Earl C. Beeks Jr., Al-MED did a great
Job of keeping me informed of different job opportunities
that were available.

At the present time I am the office manager in a Pedja-
tric office. With the education and experience I received
from AL-MED, I have contributed greatly to the growth of Dr,
Beek's practice, We have participated in the AL-MED intern-
ship program this year and found it to be beneficial to the
students and to the:office, I would highly recommend AL-MED
Academy to anyone interested in the Medical Assisant field,

Thanks AL-MED for all you have done.

Sincerely Yours,

A L AL N

- Lisa Ann Harding M.A.

Q
ERIC
46-404 0 -~ 91 - 7
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SULLIVAN EDUCATIONAL CENTERS, INC.

1001 Marrison « Kansas City, Missouri 64106+ (816) 471-1811

Iag 4, 1944

Hmnetahle Thomas Coieman
bt Raybucn House Uffice Bldy.
washingtaon, bD.C.

Uear Longressman (oleman:

In the upcoming Reauthorization kducation At | hope you will
yive very gserious consideration n including fuivate Career
Suhnols, 1 sincerely du not helieve that cungl 254 19 aware of
what 1s happening in the inner clities of our country.

Our school, Sullivan Educational fenters, 1s {uceted at

1001 Macvrison Ave, In kansas Lity, lissourl, whirh is one of the
worst anturprise zone areasas in the city, in Lhd. ares are
haltway housss, drug treatmant centers, antd gshelters For the
hnme L ess ,

Us can no longer serve either Lhe bomeless oc Lhe minorities in
this area. Why? Hecause of the default (aly. It we try to
traln these peopie, and they detault, we grw punalized,

fur detsult rate has gane From 9% to 30°%. hiu 149 sxcellent
ronuidering the populdtion we sServe,  Howewver, oul minority
population has gone tfrom 70% to less than (0%, 1w reason fFor
this 1s that S0% ot the minoricy studentys Lhat apply are eithar
in rMetsult or cannot pass the Ability tu Henetit test. In short
these peopls sre shut out From aceessibility to vocational
education,

(N 8 recent ronversation that | had with (ir. Biil Green, the
Entecprise Zons Coordinator for the State ot Nissoucl, he was

tlabberpasted to i1ssacn that we could no longer trsin these pmopla

heceuse of the defeuit problem.

He stated to s tha: Rissour! wanted to v.pand anterprise zones

In noder to oulld the (nnec cities beck up.  He sald schoois thet

ottered vocatinnal educated programs like ours were going to be
needed. | told him no way undsr the prusent system.

I havh also contacted the Bapartment ol Labur whilch has the

Mekainney Fonds desigoed to teaio the humalesy.  ar school cAnnot .

participate hecause we arn tor pratic.

-

J

197
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Unfortunately the students who attend our school are often poor
and uneducatad. Therefore, they have nu real political clout in
vongrass. They have no champlon whe can realiy undarstand their
plight in 1)fe.

I hope that you and tha commitltee wil} by able 1o really
undarsatand what is at stake hare. it our sclwniu are taken out
of reauthorization, then get bLhe public insticulions and
taxpayers ready to cake on a heavy burdun.

Thank you fFor your conslderation.

Sincersiy,

Phill C. Sulllvan

Presidént

ERIC ;

19J
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Ap 1l 30, 1900

Congressiwan Thomas Colelian
2463 Rayburn House Office
Washingtar, D.C. 20516

Dear Corigressmarn Coleman:

I came to the Professional Butinves Schoal in tavitdory Lo

i discuss
education cpportunities available at the stteas! . G0 the time , toy
husbend and I were unemployed. The tinantial uol: bance pragram

offered we a chance to reach tor a Jdream. | Facv hever been able
ta affurd & college educatior.

I touldn't afford to send my dawghiter to el iz, « she juined
the Job Corps. My san wanted o hopher educet diag co tie Jained the
Army . When you reach my age, where do yent po Lo letler yourself
if you don't have any morey?

Professional Businesc School has helped me to fenv Lo new shkills,

T urnderetand the basic fundamentals of atcownmiting, Jatabase
mariagemnent, word processing, Lusiness cammur Gbioo, and office
filing procedures. 1 can type SO woide a morule 1eov.  The school
#lesc strewces the importance ot frrofessional dpped of Le and
attitude in the work place.

Atler lhrew wonths, 1 have & moie pusitive ot <0 . With the
skille that I wm learrnimg, I am « 5 t1dent Lhatl 1 owxli get @ job
aften praduntion, and will be qualified t¢ W omy .0 well. A8 &
result, T will boost my ecorcmit statin 1o lead o toecating
another ctatiztic on the colle o pulalic v 1ot s e,

rarmly support praivate career cohata. witheud (anuncial
assictance, I could never hsve t.dan thae aard Lo Furward.

Sincerely,

Coiadyr Fooataes

Fr fevstianal toe e 0 Lohiool
tnott Grand W e

larwas Cal,y Fo U g,
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PUIS LTONYK ABLE I, 11 1V LRI AN
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DLpk Lonoaad man Colemapn.

pmym,ou—i: THe Rsasod T Became (NAReSiED j0) Coming To
Sulbivad & DA TIONAL CouieR 15 L SAw A& TV LomMsRical .
S0 I Druibed 7o Yo Chus THem ovl o Ees WUAT THEY
Had To OReR me. n5 AR TR DWIDUAC . JUD Honkslcy
JFIT WeR' VT Por THO Civancial AYD THAT L havs.
ReCeived T WourDWoT fale BeeN ABLE To AT[End SciooL
So 7HIT TCould Derrer My CHAMRLs oo smploymen ],

pammwi»)-‘ T Am Cu&ewruy A TTENDING ChasSES Ror BuTe Mecamies
ST Hik teawnd THe Basic THsBRY OF WHAT NMAKLS 4 Car
Go . For exappie DID you Kuow THI[ THELL s OVER 1Y, 000
moving PARTS O F AN sNeiNe. THAT Makes 4€ar Go T O DNT
UNTIL T A7760Ded Chassesy phae.

Paasfd B0 45 oF yus DAE T HAVE wioaked on 4 REPaRLD OUCR

35 CAR> AND Done. THIS PROPERLY. BT (F I HAD NOT ATINDED
ChAsses ahL AT SULLvAn Ev. Colir, L woubb NoT HAve KowN
WRERL To Havk STATELook(NG- o Ovie HML OF THESL CARS Havt,
Bl Dode AT My Hme, T Fael AT THis 7ome THE Tob
MARKLT LookS Good For me gp'ON Finbine AJod LIy 7
Easvuagy .

P‘W-&ﬁ“w""i‘ z PERSONMLy Fesl JHAT IRIT Wers nror For Schasts
WLke T, THAT WAL Tike you 10 Tead you A TRADE .
THAT The CRime + UNEMPloyMenT O LOsLRARL RATE .
W ould 5Ky Rowke 7 N PacT ZF T wearL o7 (N Suhovll
AT THr: Time T pROBABLY Would B Ulltmployey
m,su.?."bur WIS Schoole £ 1Ky THS ONE WhER L
you Cav AppLl yYoukstlr of kaatn ATKADE.  you L 4N A
A&/!LLY “Derrer ywkouf BUT TE THRLIS NO Prmancial
AD To HeLP go THEN yYou TUST SiTAND DRta™ ABuj
1T Beeavsy w78 vl PRoPEL RAINIVY (VA Tffb L THERL
15 0Ly OVE THWG [0 Dy “DREAN Aol THAT fer tetus

AND Ber 7K LuCs. . /L/C:K/uu’ .
v (J/ﬂwf/
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DEPE. CONGEESSfIAN COLEMAN

L BECAME JNTERESTED (S SULLIVAL EDVCATICAAL
CEVTEL LECAVSE L WANTED TO LEARN A

TRACE GHIT wiviy TMYE HE THLovcH L) FL
UNTIU 7 RETIRE. TF IT WASAT FOZ FIABMCIIL 4
T WOULD AT BFEA ABLE [0 TANE THE (repss

V BETTE Py SELF FOR THE FUTVRE, L HAVE LEARNED
ALOT AdcuT /7/( KEF. HEXT T Ar1 Abevr 7Y
GRADUA 1£ FRe# SCMHO0C AT THE EAD ¢/ 14 Y.

L AN WELRINV G- IN THE FIELD MOt Fot s
COFIPANE + GETTIVC MY FIELD TRy A1AC, JFIT

WAS A7 ECR THE Siueot T wovll DE IM SeME
OTHER KIND (F Y08 wiTH Nl _EVIVRE ,

TIT WovLp FE TEACIC To THININ THAT IF
SVLLIFAN SCHEOL WhS CLISED DVE T Ve FUMPive
T WoULY JE STVCR N 4 NO WHERE JOB v MEVER
MRE ENQVeH MHIREY TG MATE A 6000 LIVIVS.

(6907 LARKNSPVR L, 4L
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ma(, 3, 199
Dﬁar Conaréss man Co’emarrg

L wanted 16 chanas Jobs but
didnt Know whed T wanted o oo,
.my wide has been a Cosmetoloa st
‘fov‘ abouY /S yfars oyl makes Sooo(
menty , So we deaded  Fo optn o
Salon . In ordey fo cdo thys L hack
+o go o Cosméfolg school. I was
an  Elecdvician and  macle 8(\0(1 YNONEY
bad  with Ihe Rills 7 hael T couldh
have never made [+ w i howd Y
SO\JCYnmﬁn‘\‘ /oaw.

L am learnimg more abouy +he
art o Cosma’ro\o; 1 hary Youw can
L magine , We ave opz'nmc3 Cuy skop
oNn  Jante % , 1991

My wife and L Frure $hal
Wity aboud Jwog vears  we will be
domq Scd\'\,anc\ my work will be
Slead,ov also .

L also beleve Thedd  widhout dhess
IOCH\S lods 0¥ ou IMEYY  cinch Warne N
will miss ouwd on eddcation which <
oNeE ot owr count ree I\ Problcms.

Q17

©

ERIC

Aruitoxt provided by Eic:



212

Thank ‘
VOUN\ -ng‘fow UtY«/ mo\ok -‘ov*

LAY S 'hru&\

4‘/ L(u:da( <

QLle




213

Dear Conlgleassman Cole man:
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Mr. Tom Colsman

Dasr Congreasman :
As s conatiusnt in your district and s greduate of Sullivan
Educational Cantars in ths Haating Refrigaration and Air Conditioning
program I would 1ike to esk that you conaidsr continuing to halp keap funding for
good privats propristary achools, Without ths Govarnment Student Losn programs,
1 would not have bean abla to go achool and get s wmesningful job with & futurs.
I am & husband and fathar, and without my aducation I would hava bsan stuck in
s minimum wage job end basn unable to support my family. Now thanka to my sducstion,

my family can look to a brightar and mors propsrovs future.

Thank You

Cerl A. Pals

- m r. .
PR =l

Gvzon. /2«.45.,/:/0»;.«_,
JC@.rieo. /& 4
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May 2, 1991

Congressman Thomas Colemun
2458 Rayburn House Office
Washington, DC 20515

Dear Congressman Coleman

1l am a Camputer Operations student at the Frafesciconal Business
Schcul, 1 have bean attending this schocal circe March 4, of this
year. I became interested in this school after hearing an adver-
tivenent over the radio., I called to find <t 1f (he classes

really needed in the field of computer ope atiuns were being
offered.

The reascn 1 choose this private raveer st 15 because I WhE
not able to learn much of anything in o two year tulluge. The
courses [ have taken and those 1 an presenily tlal ing, have proved
te be very interesting and I seem to be leavning with lots of
#ase. There is no pressure involved, and you may learn at your
ww speed, which is how I feel things should alwiay: he taugkht. .

Without firancial assistance T would niot tes alde 1o attend this
school. And 1 feel that I am leurning more he-ve, than [ would
have learned in & two-year college.

I have lrarried things at this scheuly thal will jaofiarce me to go
cut and worl in & decent place of employmert | inciead of at
HMcDornald's or a supermarket mabing $4.25 o fnun . | feel as
thaugh you should think more abuil the acv,ctante e reteive to
attend these classes. Because the educat i, 1u well warth every
fpenny . Try to realize that =one or us acc oot foo Lo le erough
lo pay tor these classes,; and reslly need the ausivlance. .

Thank you for your vine. And | hape: that vot couli2e Lthat fun-

ding 1s essential to the students at the Frofecuiooul Business
School .

uon ), dio-att(e,-;j

Inez S, Godley
Student.

o el
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1805 Geane Ave.
Koasus City ) 710 Ghi08
fpei 507, 199}

Tg"t Horoeable E. Thomas Cokman

4‘66‘ eﬂ buro Houst Orf.(-t Aldj'
Wﬂsh..\jfoJ,DC' 20514

Depe CongREssmmad Colima ws ¢

T ateived pun lnow/u!jf all o my Lee . Twe alwags
beew limited fo libearits and buying fext boekes Feom theyt stoees.
steuc fueed Hichse Educat ond Noa A/u)ﬁys aul op eeach dua
to m Lconomic}l sfuatioms, Evin ﬂrouﬂ\ Eom a h'j“
educated and bwow led Zable. prEeson the business mo&lc(diJ n't
gwvE me a chawce m.’faouf' an officin( d&Jﬂ;L o “ﬂt?F;‘-ﬁﬂ--

ﬂ tem beim) inteoduced +s ‘f(\a €l pos.b.(lf7 oF
gﬂorfasfioknl 6usi0555 Sr\'\ao‘, I, at /ﬁs"’, had 'fk‘-
"o /[snprs and demonssteate my chpub tit of
excellewce /' The courses éwwlz{pt avdiJuble o' me witl and
AWV

have  expamdsd my mind  mg  opoue fies  and mest of all,
my Fu‘r.f:a/ 1 © e ' et et

A#Eo\d A

pﬂ)u‘ f‘u -+'7

Tn Proppessiomal  Busioesy Seheol T p,

tucelled with betle s & 99% oweall G PR Aud
kave  ofp.cial  busioess  school teamsc.ofs fo oerse to fhe
Us;EsS world  as a'c';?ic:"-'l f.‘t‘/)ecsud'ﬂf‘oo 06 ™

7 COfnb} Iif‘.'cs,

o “ﬁ.f(m.d' His veey mesded acceed ifed  schoal’s
csef‘.(:.c.a €, I_ woeuld s7f'.‘ll be a4 yvse capable
ind .d-c‘ua.l /.'m:fe to u»sk:”ﬁcl /ahoz R ens, Auc(
without  Govirn ment Supoeet  gup 7Je;t/»f:r CARLER,
scheols could 7t(u:f‘ ce t‘,o‘ff EER the vmdSE deteem i ned
f)_oﬂle To  purTher e edu cation pad ge on to advance.
-/ffmsgl./es and ceentfe a pethee Fuhrea'/eo/e tmse s
and eveey singfc onE o/ us [/

veé
.

5‘0(&9‘7 ]

James #. Sallavars
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Chairman Forbp. I should tell you, Mr. Vander Velde, that Mr.
Coleman and I have shed our share of skin with our ivory tower
friends who operate universities like we graduated from over de-
fending the so-called trade schools in this country, and their right
to exist, and their need for part of the population.

But having said that, we are under tremendous pressure, as you
know, brought about because not everybody in the business of sell-
ing an education is an educator, and I don’t suggest, for example,
that that means that everybody at a community college or a 4 year
university is, either.

I simply say that it is more apparent in some of the trade
schools, and we get bad publicity out of there. So we have pressure,
and I just asked the staff to check it for me. We have this age pro-
posal we will be hearing about this week in Washington and we
will also be hearing from the administration.

One of the initiatives in this proposal under the general title of
reducing the fall costs is to establish a minimum program length
requirement of 6 months, an equivalent of $600 as a condition of
eligibility for a GSL programs.

It popped into my mind when you mentioned combining loans. I
really didn’t understand that people going to school for less than a
year were consolidating loans, but I will accept that.

How do you react to this idea? It very clearly will provide a ra-
tioning device to take a lot of people out of school who are in, not
your specific type of school, but in the proprietary or trade schools,
and this is one way of doing it, by simply saying if it doesn’t last
for more than 6 months it isn’t worthy of support. How do you
react to that?

Mr. VANDER VELDE. I guess I would react in a number of ways.
When you take a look at the length of a program, 6 months ought
to be a really good time. A 3 month program, taught 8 hours a day
as opposed to 4 hours a day, would accomplish the same amount of
contact hours.

One of the things we found in working with education is, you can
stretch education out. If you require schools to have a 600 hour
program, they may not be offering any more information in a 600
hour program than they would in, say, a 300 hour program.

You can have our program in St. Louis, our dental and medical
assisting programs, are the equivalent to programs taught at the
community colleges, at least in their acceptance in the field and
their national registry of a one- and in some cases a 2 year pro-
gram,

I am not certain that I would think that that would make——

Chairman Forp. This would ascribe to everyone the purest of
motives. And I suggest that anybody would adjust their clock hours
and give less education over a longer period of time simply to qual-
ify students for aid.

What's really behind this is the language they use in proposing
this. It says that programs of less than 600 clock hours typically
provide training for entry-level, near-minimum wage positions. As
a result, these programs can saddle students with large debts they
are unable to repay.

Now, not wearing your hat from your school, which is not de-
scribed by that language, but from your association, how do you re-
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spond to the idea that even though we are going to avoid having
anybody admit that they are in favor of a class system in this coun-
try, we want a class system over what the level of sophistication
will be that we are seeking in our education.

That seems to be what they are saying, that these are low-level
skilled jobs that probably employers should be expected to train
their people for. l-ﬁ)w do you react to that, sir?

We will have to react as soon as this week, to that suggestion.

Mr. VANDER VELDE. Personally, I would have to say the 600 hour
program is a fair length of time for a person——

Chairman Forp. No. I want to you react now to the language
that what they are really trying to get at, their using 600 hours as
a way to do it.

Mr. VanDER VELDE. I don’t think employers are going to offer
any kind of training, and I think if it's less, I think that the issue
of minimum wage, jobs slightly over minimum wage, is more or
less a class issue.

If you take a iook at slightly over minimum wage as $5 an hour,
that's $12,000 a year, or better. In my testimony, I mentioned that
my average student is making less that $12,000 if they are single. If
they are making less that $12,000, they don't even qualify for fi-
nancial aid. They can get an SLS loan, but they are not going to
get a Pell or a Guaranteed Student Loan.

Is that gett'ng a little closer to what you wanted me to respond
to? I don’t see business as doing it. I think you are going to see
people out there doing it. Someone needs to help the student.

Even if they are going to start at minimum wage—and minimum
wage is not a bad wage in our country—-or slightly above that, you
can still pay back a Guaranteed Student Loan if you start at $6 an
hour, if you are makinﬁ $12,000 a year.

It's real hard if you have two kids, and maybe we need to look at
whether there is any kind of day care for workers——

Chairman Forp. Let’s put it in a way a little more bluntly, and I
will try to conceal my prejudice as best I can. Should the taxpayer
be paying to train hamburger flippers for McDonald’s? Or parking
lot attendants, or guards or car wash rack attendants?

An honest day’s work is an honest day's work, no matter where
you do it.

Mr. Vanber VELDE. Okay. Should our Federal Government——

Chairman Forp. The question is, should we pay for investing
scarce resources in training people for those dead-end, no future
jobs? Or should we be spending the money on somebody who is
going to be around to pay it back in taxes and make it possible for
other people to follow them?

Mr. VANDER VELDE. Well——

Chairman Forbp. See, I'm not trying to make the administration’s
case for them, but as painful as it may be, I have to admit that
they are on to something, here. That's difficult for me, the great
liberal pleader for everybody in society to have an equal slice of
the capital, to defend against that. I was hoping you could give me
a defense that I could use this week, when I confront the subject
area.

Mr. VANDER VELDE. Well, this is a question that I'm not really
certain of. It's one I have thought long and hard about. I do know
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that the vast majority of my students don’t want to stay there,
want to get something better than that. But having been involved
in education for over 20 years now, a person working is a lot better
than a person on welfare.

A person’s——

Chairman Forp. Yes, but you see, we really have to sort of try to
keep ourself concentrated on the fact that we started out to drain
the swamp, and the fact that we are up to our fanny in alligators
doesn’t change that. Sometimes, we in this position stop to bat off
the alligators and forget what we started out to do.

Also, later this year, we will be dealing with something called
the Job Training Partnership Act, where we have discovered that
people are exploiting the on-the-job training provision of that act,
to the point where the Labor Department tells us that the average
time that a person is on on-the-job training with 50 percent of the
wagﬁs paid by the Federal Government to be a dishwasher is 21
weeks.

I find it difficult to understand how much learning there is tc be
a dishwasher after the first day or two.

Parking lot attendants and car wash attendants are 18 weeks.
We are subsidizing the creation of another extension of the subcul-
ture here.

I'm wondering about how long we can afford, in the name of our
liberal, spread-it-to-everybody attitude, to continue financing some-
body into a dead-end position, such as these low-paid jobs.

Again, I clearly understand that your type of school that you in-
dividually have is not what we are worried about. But you know,
we have put several hundred truck driving schools out of business
in the last couple of years. We were sort of forced to do that by
budgetary constraints, and the clear fact that we were paying
$4,000 plus for 5 weeks of training.

For what it’s worth, I'll tell you I put one out of business in my
hometown, and I really cried when I talked to the man and asked
him if he bothered to check and see if these people that were
coming to his school could really get a license when they finished,
or had they had their license taken away for drunk driving or
drugs or something else.

His answer was, none of my business. That convinced me that
the $4,000 was more important than the student and that he
wasn’'t doing much for my people. But we had this happening
around the country, and it's part of the price that your school now
is going to pay in.reauthorization, with people who are saying,
“how do we get at these schools,” and they will start talking clock
hour and other times of limitations.

So I hope that your folks will have a look, and I hope I am not
saying anything out of turn for Tom, but I have stood shoulder to
shoulder with him, fighting to keep you folks out there in business,
and it's getting tougher all the time.

Mr. VANDER VELDE. Well, I would hope that you would look at
other criteria than just the length of the program——

Chairman Forp. You tell us what to look at.

Mr. VANDER VELDE. All right——

Chairman Forp. You tell us what to logk at. We've got the time.

223



221

Mr. VANDER VELDE. I think you mentioned a couple of them.
Placement rate, retention rate, length of the program is a good
one; but what kind of educational, what kind of objectives is this
person coming out with?

Those things can be looked at an evaluated. I know we get a——

Chairman Forp. Would you pardon me for going on. I have taken
much too much time here. I would like to turn to Mr. Coleman. I
didn’t even get to you people about my old dorm.

Why don't we have people supporting graduate students?

Mr. CoLeMAN. I welcome you to the conservative party.

[Laughter.]

I'll take full credit for Missouri common sense. You have only
been here 24 hours, and it's already taken effect.

[Laughter.)

Mr. Vanber VELDE. You really can’t get away from it, I guess,
it's the show-me attitude.

Mr. CoLeMAN. Several of you here, and Dr. Horowitz included,
mentioned Title IX. And let me just take up that theme for a
minute. With the help of leaders, particularly those like Peter Ma-
grath, we were able to pass that authorization 5 years ago, the last
time we had this exercise.

Through the years, we have been able to increase funding for the
national needs graduate fellowship program from its low and
modest beginnings to funding at $25 million for this year, and we
are hoping $30-$35 millicn for next year. And the reason is, of
course, the recognition by the Bush administration that we need to
start doing something in order to fulfill these professional slots
that you both mentioned are going to be opening up due to retire-
ments, and we must also train our own in this country for areas
which we think are critical areas; math, science, physics, engineer-
ing, and foreign languages and area studies, as designated by the
Secretary.

The reason, a Bill Ford talked about limited resources. That's
really the crux of it. I heard both of you indicate that we ought to
shift the focus of what has now become the largest single graduate
program in Title IX to a more generalized approach into other dis-
ciplines than the ones that I just mentioned that are defined cur-
rently in the act.

I know that’s a temptation, and I recognize the demographics
lying behind it. But don’t you also agree that if we do have limited
resources, that we ought to make a difference. And the biggest and
best difference we could make is to have our own home-grown
talent in these areas of critical national need, that we all agreed to
5 years ago.

If it comes down to, I suppose, funding a philosophy Ph.D. or a
Ph.D. in physics, just the immediacy of the latter makes an impres-
sion on me.

I'd like to have your comments on that Peter and Dr. Horowitz.

Mr. MAGRATH. Well, I guess today I was presigned as I flew into
here from Washington, DC, and I was looking over my notes. I had
an intuition that you would ask precisely that question. So I have

given it some thought, and Frances may not like or agree with my
answer,
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My answer, to come right to the point, is that if we are forced to
choose, I am goinﬁ to have to come down on the side of saying that
we are going to have to focus those resources as they have been
focused, in terms of science, which I think is what physics, chemis-
try, mathematics, engineering, foreign language is in there and I
think it needs w0 be, and area studies.

If that is the choice, because eventually you are going to come up
against the priority issues. We urge you to do all kinds of things
and you come back to us and you say, fine, we want to do all these
things, and they are all important. Some are very important. But
we can't do everything and what is your priority.

So that is my answer. Having saig that, I do have to say that if it
is at all possible to provide some nod in the direction of the arts
and the humanities, they are critical, too, as to how policy makers
make policy, and we don’t have to say that to each other.

But we do have this crisis of not having home-grown talent in
the United States. It's wonderful that we can draw on these people
from around the world, great. But we need to have our own talents
and we need to have them 'in those critical fields. So that’s my
quick answer.

Ms. Horowirz. Well, I'm not trying to totally disagree with
Peter. On the other hand, I would say that we are going to be
facing shortages in all fields. And in fact, if the estimates are cor-
rect, the first critical shortages are going to come in the human-
ities, and social sciences, more than in the natural sciences, engi-
neering and technology.

And the issues are not just for institutions like the University of
Missouri and the University of Kansas. They are for all the institu-
tions sitting here, because when the bidding wars come for some-
body to teach English, we are all going to be out there eating each
other up. Science and technology are very important to this coun-
try; but so are values, so are being able to write, so are being able
to think critically.

The humanities and social sciences deal with problems that are
as critical to our long-term future as a Nation and the values we
have as are prowess in physics and chemistry.

I know that resvurces are limited, but we have the most enviable
higher education system in the world. We do not have the most en-
viable elementary and secondary education system in the world. As
we try to fix that, let's not put our higher education system in that
same boat, or we are not going to be able to fix anything.

The issue of access, the issue of cultural diversity, the issue of
student loans, these are all critical. But if we don’t have the facul-
ties to fill these positions in all levels of institutions, we are going
to see a general weakening of the higher education system.

Mr. CoLEMAN. Let me make a statemer : and have you folks re-
sEond. And particularly Steve, Dean, and Gordon, the statement
that I will make ought to rouse you to respond.

This is not my statement, Theresa.

What if you had heard the following? In response to high tuition
and increased costs of attending a 4 vear college, we just can't help
families much as a result of this escalating phenomenon—we heing
the Federal Government. Therefore, we would recommend that in
lieu of going to one of these expensive private schools, that you
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should use your resources to go to a community college or a public
school, because those are already financed by the public. So you are
getting your taxpayer’s dollar worth by doing that. But we, the tax-
payers, are not, in addition, going to help fund attendance at Wil-
liam Jewell or Yale or Vanderbilt, or any of those fine private
schools that are out there.

I'd like to know, first of all, are the community colleges prepared
for such an onslaught? Second of all, are public 4 year institutions?
And third of all, of course, what would this attitude mean to the
private institutions of this country?

In answer to those questions, I'd like to hear from the three I
haven't heard from yet.

Mr. BraINARD. If I could go first. This is happening right now, I
believe. The data that we looked at just recently indicate that over
the past 2 years, we have had a substantial¥ncrease in students
who are seeking the associate in arts degree, the transfer degree to
the 4 year institutions.

Our penetration rates in the high schools, those students that
immediately graduate from the high school, have increased from
about 11 percent to about 17 percent over the last 4 years. So we
are now reaching more into the high schools and getting a higher
percentage of the high school graduates going directly into commu-
nity college.

Mr. CoLeMAN. Now, is this nationwide, or for——

Mr. BrAaINARD. This is for our particularly institution, but I sus-
pect that it is more——

Mr. CoLeMAN. This is for our—— -

Mr. BRAINARD. Yes. Are we equipped to handle it? This semester,
for the first time, I said, “Darn it, another enrollment increase.”
We are getting stretched to the limits. We believe in a flexible
ratio between our part-time instruction and full-time instruction.
We believe we are a teaching institution.

We go out and hire, on a nationwide basis, the best instructors
we can find, and I believe strongly in this statement that we are
going to be competing much more in the future for a very small
pool of qualified people.

But our part-time/full-time ratio is getting dangerously low in
terms of full-time instructors versus part-time instructors. We have
about 220 full-time instructors at our institution right now, and
about 700 part-time instructors.

We try to evaluate, and I think we do a reasonably good job, all
of our part-time instructors. But as that number grows, it becomes
increasingly difficult.

So our resources are shrinking. And for us to assume that addi-
tional responsibility of more :'nd more high school graduates, and
we also believe in diversity in higher education and the student
that would like to go to William Jewell should have the opportuni-
ty if the resources are available. We work very closely with this in-
stitution.

Mr. HusBarp. Tom, I would start with two truisms, and that is,
that competition is the best form of quality control. Competiticn is
also the best form of cost control. When Frances talked about the
enviable system that we have in this country, I believe that that is
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in large part a function of the competition that exists between all
the sectors that you see represented here today.

I personally received all of my postsecondary education, bache-
lor's through Ph.D,, in independent or private institutions. I was
president of a private school prior to coming to Northwest 7 years
ago. So I am not going to argue for a moment that we should grow
at the expense of the independent sector.

I happen to think that the diversity of institutional types, and we
all have common features, we are in the same business, we are in
higher education, we are more common than we are different. But
we do have crucial differences. I think institutions survive and suc-
ceed by strengthening those differences and offering those to the
public, and that this diverse system that we have where a student
cah choose a private institution or a public institution holds costs
down and holds quality up.

Personally, I think that if there was a way to duplicate that kind
of competitive environment in the elementary and secondary level,
that might go a long way toward improving quality there, as well.

Mr. KiNGsLEY. Tom, just in a word, cost is viewed from two per-
spectives. One is cost to the family, and the other is cost to provide
the education. It costs us in the private sector essentially no more
or no less to provide the education than it costs our colleagues in
the public sector.

The question then becomes who is paying for it directly. From
our perspective, the private sector offers to those of you who are
making public policy, offers a great bargain, because with a mini-
mal investment, you get a zood education, and good education for
gooc}dstudents, people who are making great contributions in our
world.

That does not address the needs of the particular family at the
particular moment, who are weighing out costs. But from a public
policy perspective, the independent sector is a considerable bar-
gain.

Mr. MAGRATH. Tom, if I may, I agree with what they have said.
One of the things that we have done in Missouri, and our Missouri-
ans for Higher Education, we have really unified the sectors. We
have put our differences, to the extent that they are there, aside, to
work on behalf of expanded student State student grant program,
which primarily thought not exclusively, will be a benefit to the in-
dependent or private sector.

We are strong supporters of the need for the 2 year community
colleges, of the 4 year publics and the research universities, Wash-
ington University, St. Louis University, and of course, the Univer-
sity of Missouri system.

The private colleges are performing a public service. So I don’t
agree with that statement. I assume the author is not E. Thomus
Coleman.

Mr. CoLeMAN. No, I disclaim that. Don’t get them confused.

Mr. MAGRATH. No, I know that from what you said. And we need
a seamless web, and we need these choices, and we need that diver-
sity. And I want to tell you about something that Frances Horowitz
said. We must continue to have a national or a Federal—you can
pick your word—education policy, certainly for higher education.
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We started to develop it. Congressman Ford at the beginning of
the hearing was referring to the Land Grant Act. That was the be-
ginning, I believe, of a Federal or a national policy for access and
opportunity for all men and women. As it was expanded, to include
the 1890 colleges, that was the beginning. And the GI bill was the
second big step, as you look back and see what happened.

I hope we don’t go back on the Federal policy of leadership in
higher education. But we need all of the sectors. All of them are
important, and they all need to supported. Again, you have to set
some priorities because of the budgetary constraints.

Mr. CoLEMAN. Thank you. I have generated enough of a response
to take more than my fair share of time. So I will again thank all
of you for coming, and I appreciate all of your leadership in the
higher education community. Thank you, Mr. Chairman.

Chairman Forp. Mr. Barrett?

Mr. BARRETT. Thank you, Mr. Chairman. In the interest of time,
let me just ask a coup{e of quick questions that popped into my
mind. One of my primary concerns, of course, is how institutions of
higher learning help our rural students, like those coming from my
district. And then, of course, some of the problems ‘hat rural stu-
dents have in attending colleges and universities.

Do either of you, perhaps Frances or Dr. Magrath, do any of you
have outreach programs or counseling programs specifically “de-
signed for a rural student?

Ms. Horowrrz. Well, I don’t know that—we work with the high
school counselors across the State. We bring in all the high school
counselors at least once a year, we have them sit with their stu-
dents who come from their communities, so that they can hear
about any problems that they have.

We are very proud to share with Kansas State a large number of
rural students who come to the University of Kansas, do very well.
Many of them go back to their communities and provide enormous
leadership. I believe in the future, particularly for more non-tradi-
tional students for advanced education, that one of the things we
are going to need to serve the rural areas is greater telecommuni-
cations, that we can deliver education technologically now. Most of
us don’t have the money to do it, though.

But eventually, I think we can keep the rural communities quite
vital with telecommunication links.

Mr. MagratH. We have similar programs at the University of
Missouri. I have spent some time in your State, Congressman Bar-
rett. My observation is that if you have a petty good geographic
network of educational choices, students will go to the 2 year col-
leges, as that fits, we have a number of them in the State of Mis-
souri as well as the big metropolitan ones.

They go to our regional universities. But we will also find stu-
dents that come from very small towns who are very happy in a
large university setting, and you can sort of find anything that you
want.

The critical thing is having sensitivity in the programs and in
the counseling for the students.

Mr. BARRETT. Okay. Yes?

Mr. Hussarp. If I can piggy-back on that. We historically served
a 19-county region when the normal schools were established, and
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we have maintained that regional focus, even though those bound-
aries have been somewhat wiped out.

Our board of regents is still appointed from that area. I have an
advisory group of 25 superintendents from that district. We met
last Monday, in fact. In addition to Upward Bound, what we were
working on is developing a summer school program where there
would be three or four pods out in the region where students would
come for summer school programs that the university would co-
ordinate and work with the schools to help themm move on to col-
lege.

We share information with the districts on a regular basis, in
terms of how their students do when the do get to college, and we
had an extensive discussion last Monday abcut factors that contrib-
ute to not only coming to college, but also success in college.

Most of that focused on whether or not they have had the high-
est school core, and the problems that that presents, which you
allude to, which is whether or not they can teach, the math skills
required to really have for, and whether we can interact with them
using technology and so on.

So yes, we have some very aggressive programs to work with the
* rural communities and identifying students that should be coming
to college, and doing that early on. In fact, we prepared a brochure
that is going out to the parents of all eighth grade students. And
what it is telling them is what they need to do in order to prepare
to go to college.

It looks like COPHE, the Council on Public Higher Education, is
going to at least borrow our brochure. But that was prepared by
this group of 25 superintendents working for the University.

Mr. Barrerr. I'd like to ask my staff to contact you for some of
that information, if that is agreeable; I'd like to have some of that.

And I guess also, very briefly, Mr. Chairman, like Mr. Coleman, I
am a graduate of a private college, so I can identify with many of
the problems that you enumerated earlier.

One of the problems, at least in my State, is that the SSIG grant
is the only Federal grant available to private colleges. Is that also
true in Missouri?

Mr. KingsLey. That’s correct. We have got the Pell Grant. We
have got the Pell Grant for students who qualify.

Ms. EversoN. Less Federal funding. I think the other programs
are the Bright Flight, which is a scholarship based on merit——

Mr. BARRETT. That's a State program?

Mr. KinGsLEY. Yes. A State program.

Ms. EvErsoN. Yes. Correct.

Mr. BARRETT. So you do have some access to Pell?

Mr. KINGSLEY. Yes.

Mr. BARRETT. Okay. And that’s it? Okay. Thank you very much.

Mr. KincsLey. Congressman, excuse me. From the private side,
could I just answer your first question?

Mr. BArrerT. Certainly.

Mr. KingsLeEy. About half our students come from rural and
small-town high schools, and about half of them urban and subur-
ban high schools.
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I don’t notice any difference after the first 2 weeks. The first 2
weeks, the urban kids act cooler, and the rural kids act more
honest. After that, it's pretty much the same.

[Laughter.]

Mr. BARRETT. Are you saying, then, that the rural kids become
less honest after 2 weeks?

[Laughter.]

Mr. KINGSLEY. That wasn’t the direction I was taking.

[Laughter.]

Mr. BARRETT. | appreciate the comment.

Chairman Forp. Thank you very much. In the interest of being
able to hear from everybody, I would like to combine the next two
panels and start with Susan Everson, Director of School Improve-
ment Services, Mid-Continent Regional Educational Laboratory;
Bob Berger, Director of Financial Aid at the Missouri Western
State College.

And Ms. Loretta Bayless, a studenc at Longview Community Col-
lege; Michael Ryan, a student at the University of Missouri at
Kansas City; and Eric Jensen, a student at William Jewell College
of Liberty, Missouri.

Ms. Everson?

STATEMENT OF SUSAN EVERSON, DIRECTOR OF SCHOOL IM-
PROVEMENT SERVICES, MID-CONTINENT REGIONAL EDUCA-
TIONAL LABORATORY, KANSAS CITY, MISSOURI

Ms. EversoN. Chairman Ford, Congressman Coleman, and Con-
gressman Barrett. Thank you for inviting me to testify before this
committee about increasing access to higher education for more
students,

I appreciate the opportunity to express some ideas that are im-
portant to me personally, to the staff of the Mid-Continent Region-
al Educational Laboratory, where I work, and to the educators in
the schools and States with whom we work.

For many years, we have worked together to educate the young-
sters in our care and to prepare them for their future. By that, I
mean we share a commitment to create and manage schools where
all students succeed—expanding and opening the educational pipe-
line for all to participate in postsecondary education.

While that sounds simple, it in fact is quite complicated to
achieve. The difficulty comes from factors that push many students
out of that pipeline. For example, some students have limited
access to resources and information regarding their futures. This
leads to the belief that they enjoy few options.

Fear of leaving their community to go to places where new op-
portunities exist support that belief. Second, some students lack
skills and knowledge --hich are prerequisite for the future educa-
tional success. More importantly, language developinent is often
stunted because timely intervention at key learning points did not
occur,

Finally, it is unfortunate, but more and more of our students
struggle with personal problems that make it extremely difficult to
concentrate on their education. I can speak personally about this,
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because 1 went back and spent 2 weeks this winter, teaching in an
inner-city school in Kansas City, Kansas.

Enormous amounts of pressure exist on students from outside
the school, pressures that block their ability to learn. In just the 2
weeks that I was teaching, one child in my first grade classroom
reported the murder of his uncle. Another reported the suicide of
his sister, and yet another was abandoned by his mother.

Before I could even teach in that classroom, I had to deal with
the emotional problems these children faced. Despite these prob-
lems that make the journey to our goal of achievement difficult, we
do experience successes along the way.

These successes both inspire and guide us to new action. Today I
would like to discuss several such successes, and the reasons we
feel they can serve as models for others.

In Northwest Missouri, project ACCESS is an excellent example
of such a success. ACCESS was created to attack the resource and
informational problem with direct experiences for students. Stu-
dents from very small rural communities often fear leaving their
close, safe communities to continue their education.

Thus, their perceptions about possible jobs and careers are based
on the relatively few models they seek. Through project ACCESS,
however, these students are given the opportunity to spend an
entire week on the University of Missouri-Columbia campus. What
do they do? They live in dormitories and serve classes, participate
in a variety of activities, listen to speakers discuss such topics as
financial aid, and they participate in a writing laboratory.

All of these activities are designed to allow students to feel com-
fortable in these settings. And they do. they learn that options for
their futures are almost limitless, and they gain confidence in
living in a new and very different community.

Because of ACCESS, we know students who never considered
going to college who are now attending. Furthermore, they influ-
ence their peers positively regarding postsecondary education.

To attack the second barrier, McREL and other regional labora-
tories have worked for years to help schools implement effective
schools, practices, classroom practices, school improvement plans,
and educational development activities.

Currently, we are stretching the notion of improvements to new
levels, including restructuring schools and classrooms and redesign-
ing educational systems. Let me give you a brief example.

One poor urban school district in which we work is currently
showing real success in an elementary school which is reviewed
and altered all aspects of its program. The result is that students
at this school who normally would have struggled are learning in
ways that inspire me after more than 25 years in this business.

mments are coming from these children such as, “This is hard
but I will get it,” and, this is a true quote, “Yesterday, I understood
multiplication. I was so excited I could hardly sleep last night.”

What is most important to remember is that students master
their prerequisite skills early, which keeps the pipeline open for
those children to move forward. Obviously, the years that follow
must do the same, and me  secondary schools are working on
such programs.
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Finally, the educational pipeline near us because the basic needs
of students are increasingly being unmet. Safety, health, connec-
tions with caring adults, are not a natural part of every young-
ster’s life. As I mentioned earlier, increasing numbers of young-
sters suffer serious problems which exist outside the school.

In the written testimony, I describz an alternative high schoc!
which addresses these problems successfully by combining personal
care, school work, and career training. Many of those graduates
continue education after high school as a result.

Transferring successful programs takes time and skill. The meth-
nds by which we transfer ideas from one place to another influence
whether or not they are successful in the second setting. Because
learning is such an individual process, the schools in which one
learns are also, in effect, individual.

In other words, the school context in part is a composite of all
the learners within it. We can then add to that the unique combi-
nation of physical setting, geography, organizational patterns and
other factors. What this means is the program will not necessarily
10(})]k the same or generate the same results from one location to an-
other.

Yet, we know from experience and research that the dissemina-
tion of successful programs from one place to another can work
very well. For the past 30 years, the educational laboratories have
been in the dissemination business, locating, developing and shar-
ing successful practices.

No organization is better prepared or more strategically placed
to carry out that work than are at our current laboratories. We be-
lieve that the laboratories provide an ideal setting for long-term
technical assistance, support to schools, support that is absolutely
essential if the educational pipeline is to be opened.

In conclusion, let me share with you the story of a boy named
John, a junior in high school who is the beneficiary of a widening
pipeline. John is an at-risk student, and by the way, this isn’t in
the testimony. He is from a very small, western Kansas town. He is
one of many reasons the labs are here.

We believe we play a part in John’s story. The faculty of John’s
high school has been working for 4 years to implement programs
that help students succeed. As a result, when planning to attend a
statewide institute for at-risk students at KU, the faculty decided
to take two students with them to help write guidelines for their
at-risk program. John was one of the two students.

The principal and John called John’s mother to get her consent.
With tears in his eyes, the principal .0ld me that during the con-
versation with her, John told his mom, “They finally care. Some-
one is going to teach me how to learn.”

[The prepared statement of Susan Everson follows:]
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Thank you for inviting me to testify before this committes, My name s Susan
Everson, 1work at the Mid-continent Reglonal Educational Laboratory (McREL)
which has offices in Kansas City and in Denver. A portion of our funding comes
from the Office of Educational Research and Improvement and is authorized vader
the Higher Bducation Act as part of the network of Reglonal Laboratorles and
Educational R&D Centers. 1 appreciate the opportunity to express some ideas that
are Important to me personally, to the staff of the McREL and to the educators in
the schools and states with whom we work,

For many years we have worked together to educate the youngsters in our care and
to prepare them for thelr future, By that I mean that we share a commitment to
create and manage schools where all students succeed-expanding and opening the
*educational pipeline” for all, While that sounds like & simple goal to express, in
fact, it is quite complicated to achieve, requiring the best thinking of educators,
parents, community members and students themselves. The journey to attain this
goal never ends,

It is complicated to achieve and is » never ending journey because there are factors
that inhiblt the educational success for some students and, in effect, narrow the
"educational pipeline” What are these factors?

«$rne students have fimited access to resources and information regarding
their futures, This leads to the belief that they enjoy few options. Fear of
leaving thelt community to go to places where new opportunities exist
support that belief.

For example, students from vory small, rural towns often fear loaving their close,

safe communities to attend college or vocational technical schools, Thus, thelr
perceptions about possible jobs and careers are based on the relatively fow
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examples they have been exposed to in thelr communities,

~Second, some students lack skills and knowledge which are perquisites for
future educatlonal success. More importantly, language development s
often stunted becauso timely intervention at key learning points did not
occur,
Let me fllustrate the point. MCcREL, the laboratory which I represent, works {a
carly language development. We belicve that as early as kindergarten a child may
be sorted in ways which predict whether he/she will enter the college track.
Children need to understand and use approximately 10,000 "school related” words
by the time they enter secondary schools If they are to do well in secondary
curriculum. Most elementary schools formally teach, through the reading program,
5,000 of those words. The remainder comes from learning experiences that students
have In thelr homes before they reach school and during the early years of
elementary school. If they do not learn those words they are automatically behind
from the time they enter kindergarten, and will probably never catch up, and almost
certainly will never go to college. They are the potential drop-outs of the 21st
Century.

«Finally, it {s unfortunate, but more and more of our students struggle with
personal problems that make ft extremely difficult for them to concentrate
on their edacation.

1 can speal erzonslly about this because I spent two weeks this winter teaching in
an intercity school in Kansas City, Kansas, Enormous amounts of pressure exist on
studeats from outside the school. Pressures that black thelr ability to learn, In just
the two weeks that I was teaching, one child in my first grace classroom reported the
murder of his unele, another reported the sulcide of his sister, and yet another was
sbaodoned by his mother, Before I could even teach In that classroom, I had to deal
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with the emotlonal problems these children faced, Theso problems are not unique

& toutudenulnthelnterdtymd.infact.mlncrm!ulycommonm;poor.md
students throughout the mid-west. If theso students do not receive adequate help
with thelr out-of-school problems, there ls very little probability that they will be
ubletoconeenumon.lumlnunoughtoleqummwmmymodwdo
well In post secondary education,

Dupltethmproblemnhatmkothojoumytomgoddlﬂlaﬂt.wdo
expericnce successes along the way, Theso successes both Inspire and guide us to
new action. Today, I'd ltke to discuss several such successes and the reasons we feel
they can serve as models for others,

Also, I want present implementation and dissemination strategies wirich belp us as
we transfer ideas from one place to another, We work {n many of types of schools,
including small, large, urban, rursl, homogeneous and heterogeneous. Based on our
knowledge of dissemination research and our experience working in thess schools,
we offer suggestions which increase the lkelihood of successful trangfer, attending
to the difficulties inherent in what some have called "contextual adaptation.”

Keep in mind the barriers to student success I mentioned previously while I desctibe
some successful ways to attack thoso barriers,

In northwest Missourl, Project ACCESS is an excellent example of such & success,
Ammauwwammemmwmm:mdmmblmﬁmm
experieaces for students, Students from very small, rurel communities often fear
leaving thelr close, safe communities to continue thelr education. Thus, thelr

percepﬂomabwtpocdblejobundmeenmbuodonthouhﬂvolyfnmodeh
they soe.

Through Profoct +.OCESS, however, thess students are given the opportunity to
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spend an entire weck on the University of Missourl-Columbia campus. What do
they do? They lve in dormitorles, observe classes, participate in & varlety of

activities, listen to speakers, discuss such topics as financial ald, and they participate
in a writing laboratory. ‘

All of these activitles are designed to allow students 10 feel comfortable in these
scttings, and they do. ‘They learn that options for their futures are almost limitless,
and they gain confidence In living in & new and very different community,

Because of ACCESS, wé know students who never considered gdins to college are
now attending. Furthermore, they influence their peers positively regarding post
secondary education. ‘Through ACCESS, we have gained more insights into the
educational approaches that will bring about a positive influence on the problem of
student prepatation,

To atiack the second barrier, MCREL and other regional laborstories have worked
for years to belp schools implement effective schools practices, school improvement
plans and educational development activities. Currently, we are stretching the
notion of improvements to new levels, including restructuring schools, and
educational practices, and redesigning educational systems,

Successtul restructuring efforts--many already underwsy--serve as examples of
comprehensive approaches from which student successes emerge. This fs

particularly important to those who fall out of the "pipeline® in the traditional
fystem,

Let me give you a brief example: one poor usban school district in which we work is

currently showing real success in an elemestary school which has reviewed all
aspects of its program and has completely altered eloments such as:
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-its curriculum
1ts Instructions) practices

~lts schedules, peoviding additional days for teachers to work as well as
additional days for students,

This school’s faculty reviewed its bellefs about student success, and modified them
to meot the needs of all of lts students. ‘The result is that students at this school who
normally would have struggled are learning in ways that inspire me after more than
25 years in this business, Comments are coming from these children such as, “This is
hard, but 1 will get it" And, "Yesterday, T understood multiplication. I was so
excited, I could hardly sleep last night.”

These results do not mysteriously emerge. The program at this school--while
comprohensive and complex-Is based on sound research, adaptation of practices
which have worked elsewhere, and professional development support which bullds
the capacity of the school's educators to deliver it. What is most important to
remember is that studests master the prerequisite skills early which keeps the
*pipeline" open for those children to move forward,

Obviously, the years that follow must do the same. For example, ihe secondary
school curriculum must include the content students need for post secondary
education programs. In small, rural schools and large, urban schools, often
important courses are difficult to offer. Hiring specially trained teachers in areas
such a» mathematics, and providing up-to-date supplies and equipment such as
sclence Iaboratories are the nemeses administrators in thess schools face,

Some schools fing distance learning programs and experimental community-based

course work are successful innovations which provide the necessaty curriculum thev
need, keeping students iy the “pipeline and preparing them for post secondasy
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¢ducation, For cxample, the Wisconsin Rural Reading Program, the distance
learning process, has shown significant gains in achievement.

Finally, the "educational pipeline® narrows because the basic needs of students are
Increasingly left unmet, Safety, health, connections 10 caring sdults are not &
natural part of every youngster's life, As I mentioned earller, ln&euing sumbers of
youngsters suffer serious problems which exist outside the school,

But, again, schools have attempted to create strategies 10 address thess "at risk”
students. In one of the school districts in which we work, a successful alternative
sccondary whool, the "Career Learning Center® (CLC) has graduated several
bundred students who otherwlse would have been lost in the system. At CLC, these
students are treated as a family, They have specially-trained adults with whom to
talk, small instructional classes and access to the services they need, At the same
time, these students leam to take charge of their own lives by balancing classes,
career training and a job throughout thelr junior and senior years in high school.
Because these young people have learned to take charge and to survive the serlous
demands on their well being, they often are able to contioue education after
graduation, particularly in the area of vocational and technical training related to
thelr jobs. Programs like the *2+2 Program," recently passed by Congress, could
suppost slmilar activities at other schools.

Transferring successful programs takes skl and time, The methods by which we
tranfes idess from one place to another influence whether or not they are
successful in the second setting, Because learning is such an individual process, the
schools in which one learns are also, in effect, individual. In other words, the school
context, in part, is a composite of all the learners within it. We can the.a acd to that
the unique combinations of physical setting, geography, organizational parierns axd
othee factors. What this means is a program will not necessardly look the same or
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generate the same results from one location to another. Yet, we know from

experience and research that the dissemination of successful programs from one
~ place to another can work very well,

Fot the past 30 years, the educational laboratories have been in the Jissemination
business, locating, developing and sharing successful practices. They have applied
thelr research and bave modified thelr practice, based on results. Becauso of this
work and its evaluation studies, we know which strategies work, Concepts such as
program adaptation, system support, capacity building, technical assistance and
networking are vital principles which underscore these strategles are the basls of
succesaful transfer,

We will always need an infrastructure which focuses on those principles that support
the processes of innovation and dissemination, No organization s better prepared

or more strategically placed to carry out that work than are the current R&D
laboratories.

The laboratories have existed since 1965 and function much as the extension
specinlist does in the agricultural system. We help translate success research into
‘pmdeul programs and products thet school can use. We believe that
Implementing those programs takes time and support, There are o “silver bullets®
that can quickly reform American education, We believe that the laboratories
provide an ideal setting for & long term technical assistance support to schools,
support that is absolutely essential if the "educational pipeline” is to be opened.

In conclusan, lot me sharo with you the story of a boy named Jobn, a junior in high
school who is the beneficlary of a widening "pipeline.” John fs an "at risk” student,
and he Is ote of the many reasons the labs are here,




The faculty of John's high school has been working for four years to implement
programs that help students succoed. As a result, when planning to attend a
statewide institute for "at risk” studonts, the faculty decided to take two students
with them to holp wiito guideiines for thelr "at risk” program.

John was one of the two students, The principal and John called John's mother to
get her consent. With tears in his eyos, the principal told me that during the
conversation with bee, John told his Mom, “They finally care; someons is going to
teach me how to learn.”

We in the laboratory network believe we contributed to Joha's renewed enthusinsm
for learning, and for that of many other students in simflar situations, We are
committed to opening the "educational pipeline* to all and hope to be supported to
continue that work,

1 an: greatly appreciative of the time you have allowed me to talk with you.
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Chairman Forp. Thank you very much. Bob Berger?

STATEMENT OF BOB BERGER, DIRECTOR OF FINANCIAL AID,
MISSOURI WESTERN STATE COLLEGE, ST. JOSEPH, MISSOURI

Mr. BERGER. Mr. Chairman, Congressman Coleman and Con-
gressman Barrett. My name is Bob Berger and I am director of fi-
nancial aid at Missouri Western State College in St. Joseph, Mis-
souri.

Missouri Western is a public, 4 year open admission institution
with an enrollment of 4,500 students. Eighty percent of these stu-
dents come from within a 50 mile radius of the campus. Forty per-
cent of our students are non-traditional students. Many of our stu-
dents are first-generation family members to attend a postsecond-
ary educational institution.

I believe it is important that you have this information on Mis-
souri Western’s student body so that you can relate it to the four
points I wish to address today. These four points are: '

1. Revision of non-liquid expected contributions, especially for
the dependent students.

2. Short-fall in both SEOG and work-study funds in the campus-
based programs.

3. Complexities in the Stafford, SLS, and PLUS loan programs.

4. Timely implementation of Federal regulations, as well as
training for administration of these regulations.

I believe that the present formula used in calculating expected
family contributions from non-liquid asset is unrealistic for those
families who are very stable and have owned their own homes or
farms for many years, or in some cases, generations.

The value of that home or of that farm today does not reflect
what it was worth when they bought it and will only be realized
when they sell it. These individuals are looking for stability and
are not planning on selling that asset.

A real inequity occurs, however, in the treatment of non-liquid
assets of the dependent student. Presently, congressional methodol-
ogy expects 35 percent of that student’'s assets to be available.
There are a number of dependent farm students attending Missou-
ri western State colleges that come from rather low-income fami-
lies and are not eligible for grant assistance based on their assets.

They started 4-H or FFA projects that allowed them to accumu-
late some farm or business asset. These assets do not have tu
amount to very much to make them ineligible for the grant pro-
grams under the present formula.

It is hard to explain to these individuals why they are not eligi-
ble for grants, and yet they look around and see others whose
assets are equal to or greater than theirs. And they do not have to
report these assets.

The second area I would like to address is insufficient funding of
the SEOG and work-study programs. Of the 3,075 students tnat use
the ACT family financial statement in applying for aid at Missouri
Western through march of this year, statistics indicate it would
have taken over $18 million to have met their calculated need.

However, only between $8 or $3 million of this need will be met
by the end of this fiscal year. A portion that we are able to meet
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these dollars with are listed below. Many of our students are forced
to take out loans as they have no other alternatives if they wish to
go to school. In going back and reviewing the make-up of our stu-
dent body, you can see that many of these students should not be
taking out educational loans, especially in the early states of their
educational endeavors.

Many would not have had to borrow if additional SEOG and
work-study funds were made available and could have been incor-
porated in the aid package offer. OQur students will work if given
the opportunity to work. Of all the Title IV programs, work-study
is the most difficult program to administer but if handled correctly
by the institution, it can be the most rewarding program of all of
the Title IV programs.

First of all, students are investing in their own education and
tend to do better. Secondly, if handled correctly, they would be
building related work experience within their majors. Third, and
most important, they do not have to repay these doflars.

The third area I wish to address is the complexity found in the
Stafford, SLS and PLUS Loan programs. Students first have to
figure out which of the six MDE approved application forms to use.
Next they have to decide which o(p the loan applications they need
to complete. I believe there should be a minimum of two applica-
tion forms, and the Stafford, SLS and PLUS forms should be stand-
ardized to simplify this process for all.

The program complexities become even greater when a lender
must be chosen, and then the loan has to be tracked from one
agency to the next. This paper is sold and rescld in many direc-
tions. It is no wonder that many students end up in default. It is
next to impossible to track down all loans. This becomes even more
difficult as students move from institution to :nstitution and State
to State, or when the loans have been lost tor years and FDIC
takes over, as has happened in our area.

I believe that the only answer to this complex situation is the im-
mediate detachment of the student loan databank. This will pro-
vide the student as well as the schools and lenders consolidation of
information on loan activities of each student. It could also allevi-
ate the need of a financial aid transfer.

This could provide schools and ienders accurate student loan
record or loan counseling both up front and at the end. This be-
comes a real problem in working with transfer student populations.

The last point I wish to stress is that of timely implementation of
Federal regulations and the proper training needed to administer
these regulations. At a recent Missouri Association of Student Fi-
nancial Aid Personnel meeting, roughly 50 percent of the 200 in at-
tendance indicated that they were new in the financial aid profes-
sion and had very little knowledge of the program.

Our national regional and State associations are providing train-
ing to the profession at this time with very little assistance from
the office of education. I believe that training for the profession
needs to become a joint partnership again with the profession
working with the office of education, as it did through the 1970 and
mid-1980s,

Only in this way can we, the aid ministry, afford the opportunity
to stay abreast of the administration of Titfl IV programs.

Q- 240
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Just kind of a side mark to show you how complex these regula-
tions have become, and coming back to a remark made by Dr.
Kingsley, I only hope that that student that he offered to provide
the tie and provide the mea) for is not an athlete at his institution.

I want to thank you for the invitation to appear before your com-
mittee today and would be happy to answer any questions that you
have at this time.

[The prepared statement of Bob Berger follows:]
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Nr. Chairman, Congressman Coleman and other members of the
Subcommittee. My nams is Bob Berger and I am the Director of
Financial Aid at Missouri Western State College in Bt. Joseph,
Nissouri. MNissouri Western is a public four year open admission
institution with en enroliment of 4,500 students. Eighty percent
of these students come from within a 50 mile radius of the
campus. Yorty percent of our students are vnon~traditional
students." Many of our students are first generation family

members to attend a post-secondary educational institution.

I believe it is important that you have this information on
Missouri Western's student body so that you can relate it to the
four points X wish to address today. Thesa four points are:

1. Revision of non-liquid expected contribution especially for
dependent students. 2. Bhortfall in both SEOG and Work-gtudy
funds in the Campus-based programs. 3. complexities in the
gtafford, sL8 and PLUB Loan Programs. 4. Timely implementation
of federal regulations, as well as training for administration of

these regulations.

I believe that the present formula used in caloulating
expected family countribution from non-liquid assets is
unrealistic for those families vho are very stable and have owned

their own homes and or farms for many years or in some cases for
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generations. The value of that home or that farm today does not
reflect what it was worth when they bought it and will only be
realized when they sall it. These individuals are looking for
stability.

The r¢al inequity ocours however in the treatment of non-
liquid assets of the dependent student. Presently, Congressional
Hethodology expects 35% of that student asset to be available.
There are a number of dependent farm students attending Missouri
Western State College that come from rether low income families

and are not eligible for grant assistance based on their assets.

They started 4-H or F.F.A. projects that have allowed them to
accumulate some farm or business asset. These assets do not have
to amount to very much to make them ineligible for the grant
programs under the present formula. It is hard to explain to
this individual why they are not eligible for grants and yet they
look around and see others vhose assets are equal to or greater
than theirs however, thay did not have to raeport it and are

eligible for grant assistance.

The second area I woiuld like to address is insufficient
funding of the SEOG aund Work-Study programs. Of the 3,075

students that used the ACT Family Pinancial Statement in
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applying for aid at MNissouri Western through March of thie year,
statistios indiocated it would have taken over $18 million dollars
to have met their calculated needs. However, only between eight
and nine mi’ n of this need will be met by the end of this
fiscal year.

This portion of the total need has been met in the following

mannor:?
PELL GRANTB: $2,615,927
BEOG: . $ 80,000
PERKINS LOANB: $ 180,000

STAYPORD/BLS/PLUS/LOANS 3 $2,750,000
WORK-S8TUDY: $§ 300,000
STATE AID: § 409,936
INSTITUTIONAL GRANT-IN-AID § 1,510,000

OFP-CAMPUB8 GRANT-IN-AID -] 317,630

Many of our students are forced to take out loans as they
have no other alternatives if they wish to go to school. 1In
going baok and reviewing the make-up of our student body you can
see that many of these students should not be obtaining out
educat.ional loans especially in the early stages of their

educational endeavors.

ERIC 2

Aruitoxt provided by Eic:

[X2N

4



245

Many would not have to borrow if some BEOG funds were
available and could be incorporated with a work-study award. Our

student will work if given the opportunity.

Of all the Title IV programs, work-study is a diffiocult
program to administer, but if handlsd correctly by the
institution it can be the most rewarding program of all the
Title IV Programs. Pirst of all, students are investing in their
own education and tend to 4c better. Becondly, if handled
correotly, they will be building related work experience within
their major. Third, and most important they do not have to pay

these dollars baock.

The third aiea I wish to address is the complexities found
in the 8tafford, SLS and PLUB lLoan Programs. Btudents first have
to figure out which of the six MDE approved application forms to
use. Next, they have to decide which of the loan applications
they need to complete. I believe there should bs a minimum of
two appliocation forms and the stafford, sL8S and PLUS form should

be standardiszed to simplify this process for all.

The program complexities becomes even greater when a lender
must be chosen and then the loan has to be tracked from one
agency to the next as paper is sold and resold in many

dirsctions. It is no wonder many students end up in default. It
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is next to impossible to track down all loans. This becomes much
more difficult as students move from institution to imstitution
and state to state or when loanz have been lost for years in PpIC

take overs as has happened in our area.

I believe that the only answer to this complex situation is
the immediate establishmunt of the Student Loan Data Bank. This
would provide the student as well as schools and lenders
consolidation of information on the loan activity of each
student. It could also alleviate the need of a financial aid

transcript.

This could provide schools and lenders accurate student loan
records for loan counseling both up front and at the end. This
becomes a rael problem in working with the transfer student

population.

The last point I wish to stress is that of timely
implamentation of federal regulations and the proper training
needed to administer these regulations.

At a recent Missouri Association of student Financial Aid
Personnel meeting roughly 50% of the 200 in attendance indicated
that they wera new in the financial aid profession and had very
little knowledge of the programs. oOur National, Regional, and
State Associations are providing training to the profession at

this time with very 1ittle assistance from the Office
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of Education. I believe that training for the profession needs
to become a joint partnership again with the profession working
vith the office of Eduoation as it 4aid through the 1970's and mia
1%8u's.

Only in this way can we, the aid administrators, affora
the opportunity to stay abreast of administration of Title 1V

Programs.

Thank you for the invitation to appear before your committee

today. I would be happy to answer any cuestions you may have at
this time.
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Chairman Forp. Thank you. Loretta Bayless.

STATEMENT OF LORETTA BAYLESS, STUDENT, LONGVIEW
COMMUNITY COLLEGE, LEE’S SUMMIT, MISSOURI

Ms. BayLess. Mr. Chairman, thank you for this opportunity to
appear before your subcommittee concerning Pell Grants. My name
is Loretta Bayless, and I live in Rep. Tom Coleman’s district. Al-
though I am describing only my own particular situation, I also
speak for countless other classmates who are in similar, and often
even worse, situations than mine.

I am a 3l-year-old divorced female with two small children. My
sons are 4 and 6 years old. The youngest attends pre-school twice a
week, while the oldest son is attending kindergarten. I currently
receive maintenance and child support from my ex-husband. The
maintenance will allow 2 more years until the youngest child
enters school.

While receiving income from my ex-husband, I am working in
my home as a child care provider. This is a small income, yet very
helpful. My total income is approximately 31,500 a month. Because
my ex-husband has filed a motion to modify his child support pay-
ments downward, I have a defense lawyer’s fee of over $3,000.

This not only increases my expense, but should he be successful,
he il further reduce my income. An example of my monthly ex-
penses shows approximately $500 is spent on home mortgage and
taxes, another $500 is spent on medical insurance and food. The re-
maining $500 is spent on clothing, gasoline, car maintenance, car
insurance, schooling for my sons, lawyer fees and entertainment.

Comparing my income with my expenses shows that there is
little left over to spend on education, yet I know that I must pre-
pare myself to reenter the work place, especially since the mainte-
nance will end in 2 years and the demands of my sons will in-
crease.

For my own personal experience, I found that I could return to
school within my budget only if I took one three-credit class per
semester. If I take only one class a semester, it will take forever to
earn the 62 credits required for a 2 year degree. Furthermore, the
cost of tuition and supplies has kept increasing.

Looking into the future and seeing a continual increase, I know I
cannot afford my goal in either time or money. The Pell Grant en-
abled me to afford to be a full time student enrolled in 12 credits a
semester. I can handle this as a working mother, because I am en-
rolled in an accelerated program for working adults called PACE. I
can now earn my degree in five semesters, or 2 years.

The portion of the Pell Grant that I personally receive is used to
purchase textbooks and other required supplies. All the money 1 re-
ceive is spent on tuition or books. Do I need financial aid? If I had
to pay for tuition, books, transportation, child care, clothing, etc.,
on my own, as well as housing, medical expenses, and other costs of
living on a limited budget, I certainly would not be able to seek
higher education. '

Federal grants for education help make people an asset in this
society. Education eliminates ignorance, poverty and crime, and is
the road to success. Parents who further their education are setting

20 .
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good examples for their children. The older student is the role
model for the younger student.

During my first year in attending PACE classes through Long-
view Community College, I have witnessed the average age range
of fellow students to be in their mid-thirties. These are very serious
students. They are very determined to reach their long-term goal
in education.

I am reaching my goal with the assistance of grants and hope to
obtain a position in the work force earning a liveable salary. I do
not want to be a dependent on any institution. I would like to be
independent of all financial aid; but the need is real and obvious.
Maybe not to this committee but to the students and future stu-
dents who seek this help.

I am asking for a better future for myself, for my children, and
for my fellow students. My reward is higher education; your
reward is a productive citizen.

Thank you.

[The prepared statement of Loretta Bayless follows:]
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My nawe ls Loretta Bayless and I live in Representative Tom
Coleman’s distriet. Although I am describing only my own
partioular situation, I alao speak for countless other clasznate:r
who are in mimilar and cften even worse situations than iine.

I am & thirty-one year old, white, divozroad female with twe
small children. My sons are four and six years old. The
youngest attends pre-school twice a week while the cldest son ia
attending kindergarten. I am currently receiving maintenance and
child support from my ex-husband. The maintenance (alimony) wili
only last two mor. years until the youngest child enters school ,
While receiving income from my ex-husband, ! am working in my
home as a child-care provider. This is a smell income, yet very
helpful.

I receive a monthly income of $1,270.00 from my ex-husband,
$720.00 in child support and $550,00 is maintenance. The
maintenance will only continue for two more years, until the
youngest son starts attending kindergarten. 1 generate
approximately $4,000.00 a year by caring for three other young
children in my hone.

Hy total income is approximately $1,550.00 a month.

Because my ex-husband has filed & motion to modify his child
support payments downward, I have a defense lawyer's fee of ovar
£3,000, This not only increases my expense, but should he be
successful, ho will further reduce my income.

The following shows my monthly expenses:

Home mortgage and taxesn $435.00
Medical insurance 182.00
Utilities 156.00
Food 300,00
()r“r—
L))
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Misc. (clothing, aasoline,

car maint., car insurance,

taxes. 200.00
Lawyer 75.00
Entertainment (schoc.

activities, boys sports) ___ 15,00
Total $1,472.00

Corparing my income with my expenges ghows that there is
1ittle loft over to spend on education, vet I know that I must
prepare myself to reenter the work place especially since the
malntenanca will end in tuo years and the demands of my sons wWill
inoreass.

1 am trying 4o prepars myself to reenter the work force and
realize that it is necessary to have a college degree in
buginess. Wducation has never been more important than at the
preasent time. Sesking higher education on a part-time basis and
on limited funds is not an easy task. You can appreciate my
pleasyre when the Pell Grant was suggested to me by the
oducational institution I'm atiending.

¥rom my own personal experience, 1 found that I could return
to school within my budget only if I took one three credit class
per semezter. But if I take only one clasps a semester, it will
take forever 4o earn the 62 credits required for a two vyear
degree. TFurthermore tne cost of tuition and supplies has kept
incroasing. Looking into the future and 5eeing & continual
increase, 1 know I can't afford my goal elithar in time or money.
The Poll Grant onables me <o afford to be e full time student
enrolled in 12 credits a =vmester. 1 can handle this as =&
working mother because I am enrolled in an accelerated program

for working adults called PACE (Program for Adult College
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Education). I can now earn my degree in five semesters or two
years,

The portion of the Pell Grant that 1 personally receive is
used to purchase textbooks and othexr required supplies. All the
monéy 1 receive is spent on tuition or beoks.

Do I need financiel aid? If I had to ray for tuitionm,
books, transportation, child care, clothing, etc., on my own as
well as housing, medical expenses and other costs of living on a
limited budget, I certainly would not be able to seek higher
¢ducation.

When 1 compare job cpportunities now with the skills 1
learned in secondary education fifteen years ago, I see a
continual need for further education. If 1 am able to earn a
better salary due to improved skills, I will become a productive
tax payer rather than someone needing further government help.

Federal grants for education help make People an asset in
this society. Education eliminates ignorance, poverty and crinme,
and is the ro&d to success. Parents who further their education
are setting good examples for their children. The older student
is the role model for the younger student.

During my first year attending the PACE classes through
Longview Community College, I have witnessed the average age
range of fellow students to be in their mid-thirties. These are

ery serious students. They are very determined to reach their
long-term goal in education,

I am reaching my goal with assistance of grants and hope to

obtain a position in the work force earning a liveable salary. I

Or: -
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40 not want to be dependent on any institution. I would 1ike to
be independent of all financial aid, but the need is real and
obvious, maybe not to this committes but to the students and
future students who scek this help. I am asking for a better
future for myself, for my ohildren and for mny fellow students.
My reward is higher education; your reward 4s a productive

citiven.

8incorely,

Loretta . Bayless
5857 N Potter
Kansas City, Mo. 64119

R
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Chairman Forp. Thank you. Michael Ryan.

STATEMENT OF MICHAEL RYAN, STUDENT, UNIVERSITY OF
MISSOURI AT KANSAS CITY, MISSOURI

Mr. RYAN. Mr. Chairman, Congressman Coleman, Congressman
Barrett. Good morning. I am a senior in elementary education at
the University of Missouri at Kansas City. I am the former presi-
dent of the Education Student Council and the current executive
vice president. of the campus-wide student government.

I am also a high school drop-out. I am grateful to be here to
share with you my thoughts on and experiences with financial aid.
I grew up in a single parent home. As a child, I knew I wanted to
attend college someday. At the time, I thought I'd like to be a
doctor. As I grew older, it became increasingly obvious to me that
college was not a realistic option for me.

There was no way that I could afford it. When I was 16, I decided
to drop out of high school in order to work. I received my GED ap-
proximately a year and a half later. On a hot July afternoon when
I was 19 years old, I opened an oven in the kitchen of the restau-
rant where I was working as a cook.

Then and there, I decideu that I wanted more out of life for
myself and future family. I borrowed money from family and
friends in order to enroll at UMKC. I didn’t know how I would
stay, but I was determined to go to school.

Had it not been for Federal financial aid programs, I fear that I
would be, to this day, still working at low-paying, menial jobs.

I was surprised when I Jearned of the programs that were in
place to help people like myself strive to be productive citizens.
When I think of the years I spent believing that there were no real
possibilities for a non-athlete to attend college realized we must do
a better job educating our students and their parents about exist-
ing opportunities.

Opportunities that I have availed myself of, such as Pell Grants,
Stafford and Perkins Loans, and the college work-study program
offer substantial assistance.

To date, I have received $16,181 in financial aid. Without such
help, I would not be here today, so I thank you for your support of
these Federal programs.

Other prograwuis such as Upward Bound, Talent Search, and
Transitional Year reach out to Americans who see no light at the
end of a very dark tunnel and make them aware of opportunities
that will enable them to take part in the American dream.

I am submitting as part of my testimony the policy statement
prepared by the Consortium of State Student Associations and the
Associated Students of the University of Missouri. I want to call to
your attention three points which are further developed in that
document. First, more information on college attendance and finan-
cial aid opportunities must be provided at the middle school and
high school levels.

It is my belief that the very peovle who need the most aid in
order to attend college do not know about it. They do not find out
about the aid because they have already dismissed aspirations of
getting a higher education by the time they reach high school.

¢ ~

Q
25%)

IToxt Provided by ERI



256

Programs like Upward Bound, the Transitional Year, and Talent
Search help at-risk students hold on to dreams of becoming doctors
and lawyers, teachers and business persons. Early awareness pro-
grams also could help inform academically talented students who
would otherwise be unaware of these opportunities.

Furthermore, these programs could aid in the recruitment and
retention of students from culturally diverse backgrounds. This is
especially important. For, if we realize that children are our
future, then our future is culturally diverse.

Second, the application process of financial aid is too complex. |
think anyone who has gone through the application process wil] ac-
knowledge the complexity of the forms. I understand that Federal
fanding of the programs is a massive undertaking and I appreciate
th,~ effort that has thus far gone into the structuring of eligibility
requirements.

But as a student, | must ask that the simplification of the proc-
css be maintained as a priority in the reauthorization of the
Higher Education Act. The current application to and implementa-
tion of financial aid programs naturally serve as a deterrent to the
low-income families whom the programs are designed to help.

Finally, the balance between loans and grants must be ad-
dressed. Currently, the major part of Fedeial aid for students is in
the form of loans. If it had not been for institutional scholarships, I
would have had to go further in debt than I am now.

There is entirely too much emphasis on loans, particularly for
someone like myself, who wants to be a teacher. The concept of
providing more grants for the first 2 years seems to me to be a wise
philosophy. My understanding is that the default rate on student
loans is substantially higher among first and second year students.

By focusing student loans on students beyond the sophomore
year, there would be a decrease in the rate of defaults.

These are the three points I wanted to make in the time allowed.
On behalf of students who have benefitted from financial aid, I
thank you.

Thank you for the opportunity to participate in the American
dream and to acquire that which might otherwise not have been
possible—a higher education. Also, thank you for inviting students
to participate in your deliberations, and thank you for considering
the issues | have discussed this morning.

I would be happy to respond to any questions you have.

[The prepared statement of Michael Ryan follows:]

Qi
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May 2, 1991

The Hor 'reble Thoma® Colemen
United Stetes Representative

U.8: Houes of Representatives

2451 Rayburn Houee Office Building
Washington, DC 20515

The Honorable William D, Ford
United Statee Representative

U.8. Houee of Repressntatives

2451 Rayburn House Office Building
Washington, DC 20515

Representatives Coleman and Ford:

Hello, my name is Michasl E. Ryan. 1 am & eenior in Elementary Education
at the Univereity of Missouri at Kensae City. I am the former president
of the Educetion Student Council and current executiva vice preeident of
the campus-wide student government. I am elso a hig. school dropout.

I an grateful to be here to share with you my thoughte on and experiences
with finenciel aid.

I grew up in a msingle parent home. Ae & child I knew I wented to attend
college eome day. At the time I thought I'd 1ike to be a doctor. As I
grow older it became increasingly obvious to me that college wees not a
realistic option for me. There wae no wey that I could efford i¢t. When
I wvee eixteen, I decided %o drop out of high echool in order to work. I
received my GED upproximately & year and a half latar. On a hot July
afternoon when I wae 19 years old, I opened an oven in the kitchen of the
restaurant where I wae working as a cook. Then end there, I decided that
I wented more out of 1ife ... myeelf and future family. I borrowed money
from family end friende { order to enroll at UMKC. 1 didn't know how I
would stay, but I was determined to go to schocl. Had it not been for
federai finencial aid progreme, I feer that I would be, to thie dey,
otill workiag at low-paying, menial jobs.

I was surprieed when I learned of the programe that were in place to

help people 1ike myeelf etrive to be productive citizens. When I think
of the years thet I epent believing that thare were no reel poseibilities,
for e mals non-athlete to attend college, I reelize that ve muet do a
better job of educating our students, snd their parents, about exieting
opportunities, Opportynities that I have availad myself of--euch ae Pell
Grante, Stafford and Perkine Loans, end the College Work-study Program--
of fex eubstantisl eesietance. To date, I have received $16,181 in
financial aid, Without euch help, I would not be here today, eo I thank
you for your supyort of these federal programs. Other programs, euch ec
Upward Bound, Talent Search, and Traneitional Yedr, reach out to Americans
who see no light et the end of a very dark tunnel, end meke then awars of
opportuuitise thet ensble them to teke part in tha American Drean.




258

Page 2

1 en submitting as part of my testimony the policy stetement

prepared by the Coneortium of State Studsnt Associations and the
Associated Studente of ths Univereity of Missouri, I want to cell your
Attention to three points which ars further developsd in ths document,

Firet, mors information on collage attendance and finenciel aid opportuni-
tiss must ba providad et the middle echool and high achool lavels.

It 1s my beliaf that the very pesoples who need the most aid in order t-
attend collegs do not knov about it. Thsy do not find out about the

eid beceuss they have already diemiesed aspiretions of gestting e higher
educetion by the time thsy reach high school. Progrems like Upward

Bound, Trensitional Year, end Telent Saarch halp "at riek" students hold
on to dreams of becoming doctors end lewyezs, teschers, end business
psxsons. Eerly swarsnsss progrems slso coul4 help iaform acedomically
telanted students who would othervwise bs unavers of thess opportunitiee.
Furthermore, these programs could aid in the recruitment end ratentioa

of studsnts from culturally diverses beckgrounde. This 19 cspecially
important, for if we rsalize that children ere our futurs, than our future
ie culturally diverse.

Second, the applicetion procese for finenciel eid is too complsx.

1 think anyons who has gona through tha spplication process will
acknowladge the complexity of the forme. I underetand that federa:
funding of the programs is & nmsgeiva underteking, and I appreciate the
affort that has thus fer gona intc the etructuring of aligibility
requiraments. But as @ student, 1 must esk thet simplificetion of the
proceas b2 mainteinad ea a priority in the Resuthorizetion of the Higher
Educetion Act, Tha currant application to, end implementation of,
Sfinanciel aid programs may actually serve as & dstarrent to the low
incons families vhom the programs ere designed to help.

Finelly, the balance betwsen loans and grante must be addressad.
Currently, the major pert of federel aid for studente 1is in the form of
loans. If it had not been for institutional scholsrships, I would hava
had to go further in dabt than I em now, There is entirely too much
snphasis on loans, perticularly for someons like myself who vante to
becoma an slementery taecher. The concept of providing more grants for
the firat two yeers ssems to me to bs & wise philosophy. My understand~
ing i that the default rate on student loans ia substantially higher
among firet and sscond ysar students. By focusing student loans on
students bayond the sophomora year, there would bs e decreess {n the
rote of defaulte,

Thess are the three pointe 1 wanted to make in the tims allowed, Om
behalf of students vho have benefittad from financial eid, I thank you.
Thank you for the opportunity to participate in the American Dresmm and
to acquire that which mey not othsxwiss have been possible--a higher
sducation. Also, thank you for inviting etudents to parcicipate im your
deliberations, snd thank you for considering the icsuss 1 have discuesod
this worning. 7 would ba happy to respond to any Questions you may hava.
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$050 Oak Street
Apartaent B3
Kaneas City, MO 64112

Mr. Michael Lance

Education and Labor Committee

Room 535-H2

Vaashington, b.C. 2055

Dear Mr. Lancet

Encloeed, according to the rulea eet forth by the Committes on Bducation
and Labor, is u copy of my testimony for the hearing on the Reauvthorizetion
of the Higher Education Act which will be held in Kansaa City, Missouri.
Thank you for your attention to this matter.

Sinceraly,

Michael Ryan a

Enclosure
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Chairman Forp. Thank you very much, Michael.

We have a statement {’)y Eric Jensen, who was scheduled to
appear and couldn’t come over today frorn William Jewell College.
We have a statement by Bradley Kranda, a student at the DeVvr
Institute of Technology in Kansas City, and a statement by Brad-
ford L. Hartzler, Dean of Financial Affairs at the DeVry Institute
of Technology. Without objection, they will be inserted in the
record contemporaneous with the testimony we have just heard.

[The prepared statements of Eric Jensen, Bradley Kranda and
Bradford L. Hartzler appear at the end of the hearing.]

Chairman Forp. I want to ask you, Mr. Berger, you said that
there had been 200 people present at a financial aid meeting here
in Missouri, and that half of the people who were there said they
were brand new to college financial aid. How many financial aid
officers do you have in Missouri?

Mr. BerGer. I would guess, when you stop, and I heard them say
that there were 103 proprietary schools in the State of Missouri,
and putting the multiples to it, there would probably oe 400.

Chairman Forp. Well, then, what I am getting from that is that
we aren’t sitting on the startling edge of the fact that half of the
student aid officials are brand new. Half of the people who took the
time to come to that meeting, and part of that motivation may
have been that they were new.

That I found kind of startling, because this committee has spent
a good deal of time trying to convince colleges and universities that
student aid officers were at least as important as the book store op-
erators on our campuses.

We used to catch them off base by talking to groups of university
presidents and say, “Can anybody here tell me where the student
aid office is on your campus, and tell me within $10 million how
much money it brought in last year.”

I got away with that for almost a year, and pretty soon the col-
lege presidents all around the country would come with a little
card at the top, and as soon as we would ask them to put up their
hands, they would put it up because I might call on them. They
had two things on the little card, they had the address of the stu-
dent aid office and how much money they got.

I went to one college to meet with their department heads and
senior faculty in the Midwest. There was nobody in the room that
could come within $10 million of how much money had been deliv-
ered tc that campus that year for students going to the State insti-
tution.

What you have talked about here is part of the problemn we have
with our friends on the appropriations committee. We authorize
these programs, and they say, you people aren’t realistic. The
budget comes up here and cuts tf‘:ese programs and nobody cares.
Part of it is wk  *he young man says: They don’t care, because
the{y don’t knowt1  are affected.

If you don’t know there is a program out there that would be
available for your children or your siblings, then you don’t get too
excited if it gets cut back in the budget.

And if you don’t know, as a university person, how important the
student aid has become to that university’s program, then you
don’t care, either. The result is, that compared to other things——

AT
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If we fooled with the price of miik, just a little bit, all of us are
going to hear from every State in the Union. We fool with farm
prices in any way at all, we’ve got Coleman all over our neck. But
you can do very dramatic things to attack student aid, and a rela-
tively small number of people get upset.

During the last reauthorization, we had a secretary who claimed
that students were getting student aid and then going to Ft. Lau-
derdale for spring break to play around on the blankets down there
with their ghetto busters. The only place I saw in the country
where students were outraged by that was, surprisingly enough, in
the State of lowa, which I have always thought of, as coming from
Michigan, as kind of a calm, easy going State.

The students there just rose up in anger at the secretary’s insult.
But the rest of the country, and I've got the University of Michigan
that could have a riot any day of the week for any reason that you
want to imagine, they weren’t complaining up there.

It sort of went riggt over the top of their heads that here was a
serious threat to whether or not they stayed in school.

So I appreciate the fact that, in a slightly different way, you are
once again reminding us that if people don’t know who these pro-
grams are designed for, then no matter how well we design them,
they are not going to get to them.

I appreciate hearing from the student’s perspective the straight
out observation that after receiving $16,181 in aid, you look back
and realized that you were being cheated by the system. For all
those years that you thought you had to stand in front of that hot
oven, and that’s all you are going to be able to do because you
didn’t have a sports scholarship.

That said it better than anybody has ever said it to me. Thank
you very much.

Mr. CoLeEMAN. Thank you. Very briefly, Susan, thank you for
your testimony. We have worked together on the ACCESS pro-
gram, and I am delighted that we have another convert, I think,
over here in Mr. Barrett, who has a rural constituency.

I was just telling him a little bit about it. We will get informa-
tion to Bill so that he might be able to implement either on an in-
formal basis or on some official basis, an ACCESS program for his
rural youth to make them aware and prepared and hopefully they
will go into the higher education system in their communities.

Bob, I noted in your testimony, you are supportive of my idea,
and I think many of us, I don't want to speak for the Chairmun,
but T know that he is sympathetic to the plight of the middle-
income families in this country. I hope that you will continue to
keep us informed through your colleagues in the financial aid of-
fices throughout th: country.

As a constituent, Loretta, I appreciate your desire to go back to
school and to get an education to better take care of those young-
sters and yourself. I think that’s really why we have designed so
many of these programs, and why we have to understand that you
are a non-traditional student, and why we need to know why there
are non-traditional students, and how we can help them.

Good luck to you. How many people are in your PACE program?

Ms. BayLess. Approximately 1,000.

Mr. CoLemAN. A thousand people.

S W
(9% 0 I

Q




262

Chairman Forp. Let me correct my dear friend by saying we
used to call somebody like you a non-traditional student. You are
becoming much more traditional than people really recognize.

Mr. CoLEMAN. And is it only at Longview Campus or is it at all
three campuses?

Ms. BayLess. It can be extended to all three campuses. We are
based out of Longview, but other classes can be taken through
Penn 1Valley and Maple Woods. And also through the urban areas,
as well.

Mr. CoLeMaN. That’s probabl-r a good commute for you from the
north land out to Lee’s Summit——

Ms. BavLess. Yes, sir, and it’s well worth it.

Mr. CoLEMAN. [continuing] and I was wondering if you could do
that at Maple Woods, or not.

Michael, let me ask you a specific question. You talked about in-
formation and disseminating it to middle levels in high school. Just
where would the best place be? Is it in the counselor’s office? Give
us a little more practical idea of what the best way is of grabbing
kids like yourselves who dropped out. And did this misperception
that you had to be a big athlete in order to go to school with some
help financially have anything to do with it?

Mr. Rvan. There is a program called Upward Bound that I men-
tioned, and it's one of something called the Trio programs, I think.
And I've seen it operate on campus within the last few weeks be-
cause they are gearing up for the summer.

I've seen a lo* of students that are, I believe, in the ninth and
tenth grade that they bring onto the campus, they live in the
dorms, over the summer for I think like a 1 month period. They
take classes on campus. There are students who tutor them, and it
gets them used to the campus life so that it’s not something that’s
really foreign to them.

I believe it's designed for people who are first-generation college,
or no one in their family has attended college before. It goes in at
such a young age that, like, by the time I went to high school, like
I said, I didn’t really see much chance there, because I knew I
wasn’t a great athlete, and I wasn'’t a straight-A student, so I didn't
really see that that was something that was going to happen.

So I wasn’t an able student, but a program like that goes in and
sees people or talks to the students, to their parents, and by having
that three-way communication, the parent, the student, and some-
one from the campus or from the program, letting them know that
there are doors out there, just that little bit is a big help.

Because, I don’t recall ever hearing anything about it, and I'm
sure that this is probably a new program, but it's much needed.

Chairman Forp. Mike, I think Tom’s asking something a little
bit more specific. At what age in your own life and experience
would you have been most likely to respond in a positive way if
somebody took the time and talked to you about the potential help
you could get?

Would it have been junior high school, high school, or at the
time you were considering dropping out?

Where could we have caught you before you dropped out?

Mr. Ryan. I think long before that. Probably at least the seventh
grade, middle school I'm going into elementary education primari-
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ly for that reason, because 1 know that there are a lot of children
who grow up with no hope, and I want to be able to ke a positive
role model, be able to point them to positive role models, so that
they don’t grow up with a sense of despair that I saw myself falling
into.

So I would say probably middle school, at least. And before that,
if possible.

Mr. CoLemAN. Have you gone back to the high school you
dropped out of?

Mr. RyaN. No, unfortunately they tore it down.

[Laughter.]

Mr. CoLemAaN. Well, those kids are going somewhere?

Mr. Ryan. They have been dispersed. But I do go back to the, I
believe she mentioned alternative high schools. And that was my
saving grace, was the Lasalle education center, which helps kids
who have dropped out and have decided, hey, I need some kind of
at least high school diploma.

And they helped me. And I go back there to speak for benefits
and things like that.

Mr. CorLemaN. Well, you are an impressive young man. Good
luck to you.

Chairman Forp. Mr. Barrett?

Mr. BARReTT. Thank you, Mr. Chairman.

Mr. Coleman is correct, Susan, you got my attention with your
project, ACCESS. I would like to have you send me some material;
I will give you a card.

Thank you, Michael, and Loretta, very much. I was impressed
with your testimony, and you two were a couple of people 1 was
particularly interested in listening to, and you did answer two or
three of my concerns.

Mr. Chairman, I think in the interest of tirne, and because I
think you and I have an appointment shortly, I will resist the
temptation to ask any further questions.

Thank you.

Chairman Forp. Thank you. We do have t catch a plane back to
Washington to do what the taxpayers are paying us for. With that,
I will adjourn this hearing until we meet Wednesday, I believe, in
Washington.

[Whereupon, at 11:59 a.m., the subcommittee was adjourned.]

[Additional material submitted for the record follows. |
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REAUTHORIZATION OF THE HIGHER KDUCATION ACT
TESTIMONY SUBMITTED BY

ERIC Q. JENSEN
WILLIAX JSWELL COLLEGE
LIBERTY, MISS0OR1

May 6, 1991

I would like to thank the members of this Committee for
inviting me to this hearing. I am honored and deeply appra-
clative of having s chance to axprese my views. I am
currently a senior at william Jewell College in Liberty,

Missouri., I will graduate this May with many thousands ot
other college zeniors,

1 have béen asked to make comments on college costs anf
finanocial assistance. As the brother of a new under-
graduate and as a graduate student in law next year, my
concerns about financial aid are still quite relevant.

Tgere ars three main issues that I would like to speak
about.

First, the importance of government assistance in
education {3 vital to the country's moral, economi¢ and
political strength. To challenge our foreign competitors,
to remain good citizens and to protect our nation, we must
invest iu higher education. PEvery dollar spent on financial
assistance for higher education pays for itself in more
taxes, inoreased productivity and avoiding increases in
unemployment compensation.

Second, financial assistance is vital to each and
svery student, especially middle and lower income students.
College tuition is approaching an average of 84,000 for a
four-year pudblic institution and over £i0,000 for a four-
year private school. Collega costz have risen at a much
tastorlrnto than standard of living and irflation in
genertal.,

Lower income students are priced out of any real choige
in college. HMiddle income students often appear ir better
shape, but often they are not in any better pos’.ton.
Without government assistance, most middle {noome students
aould not attend college,

Do
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1 em a good and unfortunately typical example. I have
attended William Jewell all four years of my undorgraduate
studies. During my freshman and sophomore years, 1
received some loans, but little in grants. Luckily, William
Jewell rewards some atudents with scholarships, I was able
to debate to help pay my way.

My parents worked extra hours to help pay for my
sohooling, I worked extra hours all summer to earn money
for sohool. still, my parents had to take extra loans for
me to attend school. We made it, but barely. I know
students who must guit school bacause the money is juat not
available for everyone who needs it, After the death of my
father during my junior year, ! was able to qualify for a
Pell Grant snd other need-based assistance. Without this
aid, I would have had to quit college. I am grateful for

this help and hope to someday repay my school to help others
go to oollege.

The third point I would like to make i3 suggestions
about financial aid. The formula, that figure financial
aid need some re-adjustment, Home equity is given too much
value while cash flow and cost of 1iving are given too
little waight. Just because your mother and father have a
large house or land does not mean that they have the cash
neaded to go to school. Overall, student and societa! neods
must be balanced and currently student aid must be balanced
more toward the student. The Pederal Loan Programs seem to
be running better and loan defaults will hopefully fall in
the future. The Work study Program is also a great program
that gives students direct work benefits and job skills
while making money for school,

The real change needs to take place in the area of
grants., ©Kither {noresses in grants must be funded by
inoreased taxes or by budget ocuts. Members of congress must
have the strength to snact cuts in wzsteiu] yrograme in all
districta including their own. This reality is the only way

our country will be able to send everyone to school who
doserves to go to achool.
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William Bennett, before he became Drug Csar, wap the
S8ocretary of Education as you'te aware. He onoe said that
students must not look to the government to finance their
new cars and stereocy. Very few do. I think that every
atudent that I am acquainted with knows that some students
cannot go to college bacsuse of a Yack of money, despite
the eftorts of financial offices, administrators and pudlic
officials. The real! power is the power of the purse which
you conttol. I hope that this comment will help you realize
that the budget for post-scocondary education needs your
attention and support.
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Good morning Congressman Coleman and thank you for the opportunity to
speak to you today on the importance of financial aid from a student’'s

perspective.

1 am Brad Kranda, a graduating senior at DeVry in Kansas City. In June
I will receive my Bachelors of Science in Electronic Engineering
Technology. My grade point is 3.88 on a 4.00 scale. After graduation

1 have accepted a position with G E Modical as a field engineer.

The receipt of federal student financial aid has been very important
to me being able to reach my goals. While at DeVry 1 have worked two
separate joba. I work 6-8 hours a week as a faculty assistant, in the
College Work Study program, in addition to 10-16 hours a week as &
Grading Coordinator. I have received the following forms of financiel
aid while attending Devry;

o College Work Study

o Stafford Loans

o Perkins Loans

o SLS Loans

1 will be graduating with a Stafford loan indebtedness of $13,250
Perkins indebtedness of $3,000, and a SLS indebtedness of $6,900. My
estimated monthly payments will be $160 for my Stafford, $30 for my

Perkina, and $100 for the SLS, or a total of $290 per month.

~
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While I understand the need for self help, I also believe that was it
not for the federal aid that I received, I would not have been
financially able to continue my education. The income that my wife and

1 make only covers our daily living expenses,

Attending DeVry has been one of the best choices that I have made. A
lot of top quality companies come to DeVry because of the excellent
education the students receive. DeVry's programs are accredited by the
same agencies that accredit similar Programs at other colleges and
universities, As I told G E Medical when asked "why Devry?", I told
them because of the good reputation DeVry has out in industry for

producing students that know what they are doing.

Again, if I was not able to receive the federal loans to continue my
education, I feel that not only would i not be sought after by G E
Medical but, other company doors would not be open to me either., With
the cost of higher education where it is today, federal grants and
loans are & key part in students being able to continue their

education,

I would like to say thank you to the congrees for providing students
with access to quality higher education through the Title IV student

agsistance programs.

Thank you.

it 5t

bh050411.doc
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~“ouod morning. Thank you Congressman Coleman for the opportunity to
speak on behalf of the students of DeVry Institute of Technology as we

all work to reauthorize the Higher Education Act.

1 am Brad Hartzler, Dean of Financial Affairs at the DeVry Inastitute

of Technology cumpus located in Kansas City, Missouri.

We have provided educatieu to the citizens of Missouri and the
surrounding states for over 50 years. ‘foday, we are educating 1,598
students in degree programs at the bachelor’'s and assouiate degree
level in electronic engineering techuology, computer information
j(utema, telecommunications management, accounting, and business
operations. We nlso offer and associate degree for the electronic
technician. Through our Keller Graduate Schoul of Management
branches one located on the DeVry campus and the other in downtown

Kansas City, we offer a master’s in business administration.

heVry Institule and Keller Graduate School are mceredited by the
Commiscion on the Ilnatitutions of Higher Education of the North

central Association of Colledes and Schools.

focus this morning is on two areas. Firat, the equal treatment of
students attending eligible institutionm: ' postsecondary educa:ion

and the escalating grant/loan imbalance.

( A
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AGE 2 (Continued)

Our nation's students deserve student aid programs and a student aid
delivery system that provides them with access to the quality
institutions of their choice regardless of tax structure. We muat
also protect students from those who would abuse or misuse federal
dollars. This can be accowplished by the implementation of
performance based rules and regulations applicable to all

institutions of higher education regardless of sector.

America’'s students directly benefit from federal student financial

aid funds. These funds should be used to support qualified students
.rolled in yuality educational programs at a variety of higher

education institutions in this country without regard to the 8Sources

of funding ot the 1nstitution.

U.8. students pursuing postsecondary education deserve equal
treatment. No student should have less access or choice based on
his or her choice of an authorized, accredited, and el1gible
institution of higher education. For this reason, beVry does not
support any attempt to establish separate laws or reguiations based

on institutional sector.

In this regard, we helieve that all institutions of higher education
should he held accountable for the sound administration of their
educational and financial aid programs and we support efforts made
by the Congress and the administration to ensure accountability and

integrity in higher education programs.

RIZEE
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AGE 3 (Continued)

Moving on the the grant/loan imbalance, when the Pel' Grant program
tirst began, it was expected to be the floor of federal student aid
programs, In the past ten years, however, the program has failed to
keep up with the cost of education and todey makes up only one-third
of a student’'s financial aid package rather than the three quarters of
a decade ago. The effect has been that the Guaranteed Student Loan
program, which had been designed as a loan ol convenience for middle
income students, has become a loan of necessity for most students,

including the very low income.

.udent loan defaults are in no amal: measuic directly related to

the ervsion of the Pell Grant dollar. The salue of the Pell Grant has
eroded to a point wher s it can no longer uchiese the goal of nccess
as initially ntended, We bhelieve thal there s a need to crente A
triue Pell Grant entitlement ut deast tor the first two years of study
in order to reduce financial barriers for low and middle income
students, to increase minority access, to improve students
persistence, to lower the roust of student loan default, and to raise

the number of productive tax paying citizens,

believe that the mixtore of grants and loans stould bhe based on
two factors - family income and year in school. Put simply, lower
income studonts in their first and second ycars should receive higher
grant packages while loanyg should become a greater portion of he
package as the student persiats. Correcting this imbalance between

grants and loans must be a priority of this reauthorization.

BEST COPY AVAILABLE
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'AGE 4 (Continued)

Finally, according to Barbara Holmes of the Education Commission of
the States - "1f the country is to sustain a place of significance

in a global economy, and educated workforce drawn from all segments

o° society and educated to a level higker than that of the current
work force is A kay ingredient. To accomplish this, the funding and
delivery and accesmibility to quality education need to be examined in
1ight of work torce requirements and the nation’s economic development

needs.”
sVry believes that a diveruse and responsive system of higher
education is neceasary to meet the needs of America’s students,

employers and the general citizenry.

Thank you-
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Reauthorization of the
Higher Education Act of 1965

Policy Statement

L Student Aid

A.

Applying for Student Aid
1) Appiication Process

1t is clear the process of applying for federal financial aid is very complex and
confusing. The current financial aid application delivery system should be restructured in
order to make it "user friendly.” The main goals of the application process “hould be
fainmmdmcoungmlofmmhigﬁuo&mﬁmx

For cxample, first generation collcge students could have problems because their
pareats do not have expericace in conpleting complex applications. A more simple process
would encourage more low-income students o apply.

2) Application Fortmn

A single form that can be used by all post-secondary students applying tof federal aid
should be roquired by Congress. Differences in forms should be carefully studied and
standardized but not at the expense of quality. Studeat represcntatives as well as parenis and
other interested groups should be involved in helping higher education officials develop the
application form.

The process of reapplication should also be reviewed. 1t is clear that a shorter,
supplemental form could be used for students who are reapplying for financial assistance.
This streamlining could cut down on rper work, avoid dyplication, and maximize the
limited resources at every level of the student aid process

3 Cost of Application

The tree, common application form for federal student aid should becone a reality
immediately. The processing of the forms should be frec 1o all students as well as
institutions 1o ensure faimess. The U.S. Department of Education should take a leadership
role on this important issuc and work with Congress and the Advisory Committee on Student
Financial Assistance. Congress should also safeguard the process so that a free formas not g
TEANON 1O INCTRAN cous o students in ()(hCI’ areas.
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Subcommittee On Need Analysis and Delivery System (SONADS)

C.

mmmwm@smmmmwmummmmm
mmmmmmdmmmmmmmsymfaﬁm
aid. The ke mwwummuw and all constituency
mhﬁwmwmwmﬂumm;minﬂmmm The
key priorities include:

1) dramatic simplificstion for the lowest-income families (c.g., AFDC
familics) and investigation of increasing the income cap for
simplified nced analysis;

2) dmoughmninaﬁonold\emnudmpplhﬁonpnmwidcndfy
sechnological or programmatic means for simplifying and
streamlining; and

J) assurance that simplification will neither harm nor
be harmed by stase and institutional information requirements
conneciod with campus-based student aid or external social
service programs.

Low-income Families

Very often, noa-traditional populzrions have had problems interacting with a large
bureaucracy. Efforts lhouldbenmietonnkcﬂn:ysnm“utdfﬁendly'mdlohclppwplcwho
have problems understanding the process. Families below a certain income level should be
exernpted from need analysis, This would help encoursge Jow-income, minority, and
disadvantaged populations 10 atsend post-sccondary institutions. We belicve alternatives should
be considered for families with an annual income below $20,000.

Independent Student Status

1t is clear the current definition of an independent stadent is not realistic. Criteria for
pmfmhmljudgvnembymadentddndninismmd\ouldbedeﬁned clearly to prevent abuse
nndpmoctbo(hnudmumdﬁnmciﬂﬁd.dnﬁnkmm Independent student status should be
reverted 10 & similar standard that was used prior to 1986, This would change the requirement
ﬁomuyemofageortwoymofﬁummmw\du\cewtwoyuno{ﬁnmm
independence. We encounage libenalized independent status requirements.

Cost of Attendance Calculation

Congress should work 1o create a uniform Cost of Attendance Calculation for all Title 1V
programs. This would limit confusion and consider education costs that often differ depending
on individual student needs and the institutions they attend. Congress should create one need

analysis for all Title IV programs. This would climinatc unnccessary paper work and save
resources at every level of the process.

2n;
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Tuition

Cmuwmldbewmduumpaﬂn;lowwiumwemmpmw 1o higher
oducation. m«amumm»m;mmdmmuwmmmkm The
current sysiem recognizes the cost of asendracs i 16wards institstions fo incleasing tuition
dramatically. This system gubsidizes wadenia . A cont achools when these wosde nes are oftes
the lesst ncedy in a realistic seass. However, the cumvent financisl aid formula charcierizes
Mnu'mdy'b\wmseom:chighmofuﬁﬁm

TRIG

Telent Search, Fducational Opportunity Cenasy, sed Upwaed Brund are programs that
help at-risk students fron dismivantaged backgrounds. Rezoarses shoukd be increased for
peograms like these that increase studers resention, This will help inswre that studenty will come
Yrom a variety of cultursily diveass pachgrown

Federal Loans

Tt is extremely s iass it Tomgress Tevase thre trend of morz student loans wml fewer
granta. Curveadly, the uajosity of federsl sngent funding is in the form ot [oans. This trend is
creating a large debt bunden for oot studenis. Congress shoult nconrige & minimur: amount
of borrowing, und incyvas: fuadiog for granis, particularly in the Pel? Dot Program. Also, the
maximum Pell Grea thould e wcreasd wgvificantly, especisliy to students in their first and
second years of higleer cducaiion.

Frir suvient defsult legiarion sheald be considered within reacthorization, Ceunseling
yoquired by foderai Lew aud adwiniucred by schood financial aid sdrinistrasons has hnd A
powitive stz v dufaults. Merthods of diexting defanlt figurcs must be elimdnated, Studenis
showi] be gives a ek chance o eluvainate defrult problerns with pryment schedules that reflect
hedr somrent CCOnOIN STt )

White the rate of siwient hyen defaults has beea reinzively constant, Uhe volume of
defaults has vocred bvian e seomd brammeing s sowrect, As the oaly entitiessient among
fateral studed d grogruns, Yenftond 2oxes beve been studenty’ only viable xediny 1o mc
dresoatiually riving costs of aiendane. Altrigh ve-cstablishing the bulance betwaen loxn and
grant aid is the maar effective lrg-trm solufion o susent defealts, fais default reduction
aeasurzs shouly be congidered within reauthorizstion,

P Cronts

Ped) Granes must bosoone 6 Endithement Program. This woala iaehic ioess 1 Mignee
ducscion and reverie e tend of kv pos-secondrry atizndance by Jos inceang individusls
Fal) fumding of the Pell Gran: piogam by the f=dlert! govemman; woadd be 2 sirong invesurant
ir oaer eusneiny that will pay fornsell in facreazsd revenues and predoctivay. This shouid heyun
immediaely by making it an entitlement progreen Toe firse- o secong- year <tudents,
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Seli-help

Students from middle-income families should be given greater access to loan and work-
study programs. The Stafford Loan program should be expanded to include mose middle-
income families. while the Perking Loan program should be expanded as an option for
lower-income loan recipients. Overall, the goal should be to provide fixed-rate, subsidized
Lans to studeats who can begin loan payments nine months after graduation. The federal
govemmment, fingncial aid offices, and other appropriate agencies should publicize deferral
options and simplify the process for obtaining defermals.

We oppost the following two positions of the National Association of Student Financial
Aid Administrators (NASFAA) from the document, Prelinuinary Recommendations from
NASFAA's Task 7orce on Reauthorization:

« #21. Require co-signers for all undesgraduate Stafford Loans.

» #24. After the applicable grace period, establish a 9 peroent interest rate for four years, afier
which loans would revert to the market rate of interest (91 Day T-Bill rate plus 3.25
percent). If the market rate goes below 9 perceat, the interest rate would remain the
same and the surplus would go 10 help offset default costs.

‘We approve of the five positions below:
* #20. Continue loan ineligibility for less than half-time students.
* #22, Creats en incentive for cmployers to repay student loans on behalf of their employees.

< §#26. Increase annual Stafford Losn maximum to $4,000 for first- and sccond-year students,
$6,000 for third-and fourth-year students with an undergraduate aggregate maximum of
$24,000. increase annual graduase maxirmum to $10,000 with a graduate aggregate
meximurr: of $50,000. The totud Stafford Loan aggregate maximum would be $76,600.

o §27. 8. Simplify defermeut provisions by establishing three deferment categorics, those being:
1) an in-school deferment for full- and part-time atendance (presumes climination of
parcntal deferment for dependent students);
2) an unemployment deferment for up to two  ars; and
3) a temporary total disability deferment for up to three years.

*+ #27. b, Rescind the current requircrnent that a student enrolied on a half-time basis must
barrow again in order to obtain a deferment
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Comrnunity Service

Loan forgiveness and/or deferral Yor national service should be revived for the nation’s
well-being. Undergraduate and graduaie students who make sacrifices to help society should
not be discoursged by a lsrge debt burden. However, mandatory community service should
never be a prerequisite for federal ald us it would discriminate sgainst low-income Americany
and those who cannot afford 1o volunteer their time Community service should be strongly
enzouraged to benefit students and commiunities.

Support for Graduate Education

The federal govemment should increase grants to graduate students. Graduate
enrollment bas dectined significantly in recent years. This trend must be reversed.
More minorities and women should be encouraged to further their studies beyond a
baccalaureate degree, particularly in arcas in which they are historically
under-represented.

Additionally, increasing loan limits in the Stafford Loan Program for graduate
students would be bencficial. This would keep the cost of borrowing reasonsbie, and
keep debt at a manageable level because students would not be forced to secure
high-interest bank loans when funds arc depleted. Increasing the deferment period
should also help students who cannot afford loan payments during training periods
in certain careers.

Veterans Educztional Outreach Program

Although this program is poorly funded, it has bezn beneficial to many studens.
The small amount of funding often deters institutions from participating in the program.
Increased funding to programs should encourage participation from new institutions and
institutions that have small numbers of participating veteran studets.

Income Contingent Loan (ICL)

In an effort 1o maxiniize loan dollars available for programs most beneficial
to students, ICLs should be discontinued as onc of the federal loan programs.
ICLs result in increased borrowing costs for students hecause interest accurulates
significantly over the duration of loan repayment. In addition, ICLs create a tremendous
amount of administrative work for both institutions and the government.

2554
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Proprietary Institutions

Profit-making institutions have significantly increased their share of student aid dollars.
The share of student aid doliass to mditional universities and collcges has decreased
significantly while earoliments have increasnd in recent yesrs. Separate student aid programs
for profit-making institutions snd traditional cotlcges nced 10 be implemented after proper study
and input from all groups. This would allow a fair, equitable distribution of the limited student
aid dollars. Because profit-making proprietary institutions offer programs of instruction without
regulatory o formal accreditation processes, the potential exists in this program for abuse of
both federal aid programs and requirements for studeat recipients. Efforts must be made to
introduce consumer-protection measures to assure quelity and integrity at profit-making
proprictary institutions.

Collcge Work Study

Students who use the work-study program should be able 10 continue 10 use their funding
10 work in non-profit ofganizations. All work-study students should be paid the federal
minimum wage or more and should be exempt from a trzining wage. Work-study eligibility
awards should reflect the amount of nct federal work-study funds a student may eam rather
than gross wages. No further decreases should take piace in the federal share provided under
this program, and increasing the governments share back to 8G percent should be considered.

Promotion of Student Aid

The purposc of federal financial aid prograins is 1o improve access to higher education
for low-income students. It is strongly encouraged that the federal government should advertise
federal financial aid (Pell Grants, Stafford Loans, coliege work study, ctc.) a5 an option aside
from military service (Gl Bill programs) for low-income students in an attempt to subsidize their
education.

Libraries - Title 11

Funding is needed to improve and maintain library collections. Students who attend

under-funded institutions suffer because of the condition of library collections. Congress should
encourrge institutions to share library resources to better serve students and the community. Better
libearies would also help improve graduate education where libraries play a critical role in program

quality.
Institutional Ald - Title 1T

The funding formula should be changed 10 include smaller, historically Afncan-American
colleges and universities that are unable 10 get Trger mereases 1 grants when appropriations merease

At 10 these institutions o criticad because smabler snsitutions often have greaer linancual pressures

6
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.V.  Facilities - Title VII

Many campuses have critical infrastructure needs. Levels of funding should be increased to
meet these needs and provide quality buildings and facilitics for institutions and students. Renovations
involving health, safety, and physical accessibility issues should be given priority. The time limit
between loans should be reduced from 10 years to five years for coileges and universities. This would
g.ve institutions with critical space needs the resources they need to respond to student demands.

V. Teacher Education - Title V

Better funding and coordination should be provided for this collection of five, related but
disjointed teacher education programs. Currently, the appropriation is about one-third of the
suthorization in Fiscal Year 1989. Increases will help teachers and administrators at 2 time when
professional development and training are in great demand. A new program should be considured to
help encourage minority tcacher recruianent. Itis further recommended that Congress investigate the
possibility of creating a teachers' corps program in which federal funds can be used by states o
¢ncourage post-baccalaureate siudents to teach in at-risk schools. This could serve as a possible avenue
for loan repayment.

vl.  Fund for the Improvement of Post-Secondary Education (FIPSE)

Studying higher education is an important function and should be encouraged through agencies
like FIPSE. Continued development of FIPSE and increases in grants availzble lo study important
issues in post-secondary education is encouraged. Congress should involve stidents in decision
making at all levels and cncourage student organizations to develop proposals for funding by FIPSE.

VIL OQutreach Efforts
Outreach efforts which will address retention of students at an early age (before high school)
and prepare a diverse work force must be developed. When creating outreach programs, Congress

should encourage the following:

1) Create incentives to train and educate a diverse work force through grants to education
agencies and institutions;

2) increase the number of qualified teachers through scholarships and loan forgiveness
with funding directed to minority and low-income students and institutions;

3 utilize the talents of college students when helping at-risk students; and
4) develop funding for scadermic partnership programs hetween post-secondary
and K- 12 instiunions
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A Consortium of State Student Associations

Arizona Students’ Association
Colorado Student Association
Itlinois Student Association
United Students of lowa
Associated Students of Kansas
Michigan Collegiate Coalition
Minnesota Statc University Studeat Association
Associated Students of the University of Missouri
Nebraska State Student Association
Washington Student Lobby

Unised Council of the
University of Wisconsin Student Governments

Major campuses partiicipating but not represeated by stale organizations:
Indiana State University Student Government Association

Northwest Missouri State University Student Association
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