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OVERSIGHT HEA RING ON THE REAUTHORIZA-
TION OF THE HIGHER EDUCATION ACT OF
1965

MONDAY, MAY 6, 1991

HOUSE OF REPRESENTATIVES,
SUBCOMMITTEE ON POSTSECONDARY EDUCATION,

COMMITTEE ON EDUCATION AND LABOR,
Kansas City, MO.

The subcommittee met, pursuant to notice, at 9:34 a.m., Federal
Building, 601 East 12th Street, Kansas City, Missouri, Hon. Wil-
liam D. Ford [Chairman] presiding.

Members present: Representatives Ford, Coleman, and Barrett.
Staff present: Tom Wolanin, staff director and Maureen Long,

legislative associate/clerk.
Minority staff present: Michael Lance, professional staff member.
Chairman FORD. I am pleased to convene the Subcommittee on

Postsecondary Education this morning to conduct this field hearing
on the reauthorization of the Higher Education Act. I am especial-
ly pleased to have this hearing in Kansas City, at the request of
the ranking minority member of this subcommittee, our friend
Tom Coleman.

The first field hearing of this process was to have taken place in
my district, at a little school called the University of Michigan, and
the President preempted us by announcing very late that he was
going to go there this weekend for the commencement.

Tom mentioned to me this morning that had we held the hearing
at the University of Michigan and caused a lot of excitement, we
might have been suspect in the events that occurred after the
President left my district to get back to Washington.

I want you to know that we all would be very sorry, indeed, to
have anything happen to him; and, certainly, we don't believe that
it was his visit to Michigan that caused the trouble.

The subcommittee has a very ambitious reauthorization schedule
this time. At this point, the staff is looking at 44 hearings during
the course of the year. Seventeen of them will be scheduled outside
of the city of Washington, DC, and this is the very first hearing
outside of the city of Washington, DC.

Mr. Coleman and I will have to do a little bit of traveling, I take
it, to accommodate the other members of the committee during the
course of the year. For those of you who don't know it, he and I
worked on the reauthorization 5 years ago together, and followed
the same procedures that we have undertaken this time.

(1)
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You should know that very early this year, before others got in-
volved with business, Tom and I invited all of the 150-plus organi-
zations who speak for higher education to send us their specific rec-
ommendations for what the law ought to look like for the next 5
years, by April 8.

Much to our suiprise and pleasure, we had a very good reaction,
a very good response. The material that was submitted to us is in
the process of being collated nowor have you finished it? It's at
the printers. It will be redistributed to all the groups so that every-
body will know roughly what everybody else is suggesting as to the
future of higher education, together with the rationale that they
sent to us on why it should happen.

There is no Chairman's bill; there is no administration bill.
There is no Ford bill or Coleman bill before this committee at this
time. We hope to proceed without having specific legislation in
front of us, as far as we possibly can, to discuss principles and op-
tions for the element package, and then to work together in a bi-
partisan way to develop a package that can be supported by all of
the members of the committee by the time it becomes formal legis-
lation.

The normal process for legislation in the Congress is to have a
President submit a bill and then everyone lines up to come in and
say they are for or against it, or to have the Chairman of a com-
mittee submit a bill, and everybody comes in to say they are for or
against it.

That has people chasing each other around and does not contrib-
ute to being able to develop a consensus on a bipartisan basis. Be-
cause it worked so well for us 5 years ago, when the bill that Tom
and I were able to put together with the committee passed the
United States House of Representatives almost unanimously, we
are going to follow that process again.

And we are very grateful to all of the people who have prepared
formal presentations and responded to our first invitation, and es-
pecially to those who are going to appear on the panels today and
have, in anticipation of their appearance, prepared and submitted
formal statements.

With that, I would thank him for bringing us out here and recog-
nize the ranking member of the committee, Mr. Coleman.

Mr. COLEMAN. Thank you, Chairman Ford. I want to welcome
you to Kansas City and thank you for coming to our area to hear
testimony this morning on the Higher Education Act. Our reau-
thorization is certainly a challenge, and I am so happy that you
were able to come from Michigan to be with us.

Bill Ford is one of the original architects of this law. He has seen
it through a number of years. He knows more about higher educa-
tion than any other Member of Congress, and I am happy to aimit
that. I am learning from him throughout the years, and perhaps
the institutional knowledge will be retained. I want to say that I
look forward to working with Bill Ford, Chairman of our Education
and Labor Committee, on this and other educational matters in the
years ahead.

I also want to welcome my new colleague from the State of Ne-
braska, Bill Barrett, who is joining us this morning. It was very

f;
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nice of Bill to come down and be with us at this first field hearing
this year.

I think that all of us in this room recognize the importance of
the Higher Education Act, and it is recognized as probably the
most important piece of social legislation that we will be working
on in this Congress. Having said that, while the Higher Education
Act contains a variety of subject areas, the real heart and soul are
in Title IV, which provides &mut $20 billion a year in one form or
another to over 6 million students to enable them to attend the col-
lege, university, or job training program of their choice.

This, of course, is a significant amount of money, it's also a sig-
nificant number of people that are helped every year. Since the
last reauthorization, we have had some, let's face it, some bad pub-
licity over default rates. It has been scrutinized in the press. I
think, as a result, one of the things we need to do in th's reauthor-
ization is to restore public confidence in these programs which
have helped so many people through the years.

Frankly, I think it is very refreshing that Chairman Ford has
recognized that we need to look to see if the people that were origi-
nally to be helped by this act are being helped, and if we can make
it even better. That, of course, recognizes the demographics
changes of people who are going to schools and that we might
better help them with these programs.

I think two themes that will be seen throughout the reauthoriza-
tion process, at least from this member's standpoint, are acc:ount-
abilityagain, to restore that pubiic confidence and to make. sure
we get the most for our dollars spent, arid to have some sort of a
results oriented standard by which to gauge the success of these
programs. The other one is fairness. It seems to me that, in many
cases, the moderate income working middle-class families that, for
example, the loan programs were originally created to help, are be-
coming less and less eligible through the years and are being
squeezed out.

They are beirq squeezed in tin middle. They pay their share of
taxes. They also have to pay their full share of tuition and ex-
penses for an education. One of the ways to respond to that is to
free up, if you will, through the needs analysis process, the non-
liquid assets of families that are now counted to% ards their eligibil-
ity, such non-liquid assets as the equity in a home or in the farm
assets of a farm family.

I believe there is a great amount of support for legislation I will
be introducing to take out those non-liquid assets from that need
analysis, and provide opportunities for a number of middle-class
families to participate in these very worthwhile programs. Hopeful-
ly it will be part of our final resultant legislative bill.

I think fairness and accountability are two themes we look for-
ward to hearing about from the variety of witnesses that we have
on panels this morning. I think this is because, as we ask these dif-
ficult questions of ourselves, it's important to have comments and
answers from those who know the most about these programs,
those who work with them on a daily basis.

The reauthorization is a major effort stretched over a matter of
months and indeed years before it is fina1i d. As Chairman Ford
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has indicated, we will have numerous hearings throughout the
country and back in the Nation's capital.

Again, I look forward to working with Bill Ford in the hope that
we will be able to put together a bipartisan bill that will be sup-
ported like the last one, where we were able to pass it 5 years ago
with very few dissenting votes on the floor of the House. That's a
tremendous challenge, as you can imagine, it) these days of politi-
cal differences. But we have been able to cio it in the past; we hope
to be able to do it in the future. We thank you for your assistance
in presenting testimony here today to that end.

So thank you, Mr. Chairman. Again, welcome to Kansas City.
[The prepared statement of Hon. E. Thomas Coleman followsl
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OPENING STATEMENT

BY

THE HONORABLE E. THOMAS COLEMAN

FIELD HEARING IN KANSAS CITY, MISSOURI

THE REAUTHORIZATION OF THE HIGHER EDUCATION ACT

MAY 6, 1991

T 1:: REAUTHORIZATION OF THE HIGHER EDUCATION ACT WILL LIKELY

BE, (IN THE WORDS OF THE "WASHINGTON POST"), THE "MOST IMPORTANT

SOCIAL LEGISLATION" OF THIS CONGRESS. THE HIGHER EDUCATION ACT

CONTAINS OVER SIXTY PROGRAMS, BUT THE HEART OF THE LEGIS;ATION IS

TITLE IV, WHICH PROVIDES MORE THAN $20 BILLION A YE R -- IN

GRANTS AND LOANS -- TO NEARLY ONE HALF OF THE NATION'S 12 MILLION

STUDENTS ENROLLED IN COLLEGES AND JOB TRAINING PROGRAMS. THIS

REAUTHORIZATION PROMISES TO BE ONE OF THE MOST DRAMATIC AND

COMPREHENSIVE SINCE THE EARLY 1970's.

STUDENT AID PROGRAMS HAVE RECEIVED UNPARALLELED SCRUTINY ANL,

CRITICISM IN CONGRESS AND IN THE PRESS, AND I BELIEVE THAT WE

MUST MAKE FUNDAMENTAL REFORMS TO RESTORE PUBLIC CONFIDENCE IN

THESE PROGRAMS. ADDITIONALLY, MANY CURRENT PROGRAMS NEED TO BE

RECONSIDERED IN LIGHT OF FUNDAMENTAL CHANGES IN THE STUDENT

POPULATION ATTENDING POSTSECONDARY EDUCATIONAL AND BASIC TRAINING

PROGRAMS. FINALLY, CHANGES IN BUDGETARY SCORING OF ENTITLEMENTS

OFFER THE OPPORTUNITY TO CONSIDER FUNDAMENTAL CHANGES IN THE

GUARANTEED STUDENT LOAN PROGRAM WHICH WOULD HAVE BEEN UNTHINYABLE

A YEAR AGO.
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LAST YEAR, CONGRESS MADE A NUMBER OF SUBSTANTIVE, FAR-

REACHING LEGISLATIVE CHANGES XN THE STAFFORD LOAN PROGRAM. WE

HAVE MADE, THOSE CHANGES BECAUSE DEFAULT COSTS AMOUNT TO OVER TWO

BILLION DOLLARS ANNUALLY AND REPRESENT THE THIRD HIGHEST

EXPENDITURE BY THE DEPARTMENT OF EDUCATION. THE ANNUAL REPORT BY

THE INSPECTOR GENERAL OF THE DEPARTMENT OF EDUCATION RATES THE

STUDENT LOAN PROGRAM AS BEING "MORE VULNERABLE TO WASTE, FRAUD,

AND ABUSE THAN IN ANY OTHER TIME."

PROGRAM "ACCOUNTABILITY" WILL BE A CENTRAL 4EME OF

REAUTHORIZATION. WE MUST ASK OURSELVES -- HOW WELL ARE OUR

FEDERAL STUDENT AID PROGRAMS WORKING? HOW CAN THE FEDERAL

GOVERNMENT PROVIDE INCENTIVES FOR BROADENED ACCESS TO HIGHER

EDUCATION, AND SIMULTANEOUSLY IMPROVE RETENTION AND INCREASE

QUALITY EDUCATION FOR STUDENTS AT POSTSECONDARY INSTITUTIONS?

THE BOTTOM LINE IS THAT WE NEED TO RESTORE PUBLIC CONFIDENCE IN

STUDENT AID PROGRAMS, WHICH HAVE BEEN CONNECTED IN THE PUBLIC'S

MIND WITH FRAUD AND ABUSE.

IN 1991, WE NEED TO TAKE A CRITICAL LOOK AT THE STUDENT AID

PROGRAMS WHICH WERE ORIGINALLY WRITTEN IN THE HIGHER EDUCATION

ACT IN 1965. THESE PROGRAMS REMAIN BASICALLY UNCHANGED SINCE THE

EARLY 1970'S, AND THERE IS A GROWING FEELING THAT THESE PROGRAMS

NO LONGER ADEQUATELY MEET THE NEEDS OF STUDENTS. MIDDLE-INCOME

STUDENTS, FOR WHOM THE GUARANTEED STUDENT LOAN PROGRAM WAS

ORIGINALLY INTENDED, ARE INADEQUATELY SERVED BY THE STAFFORD

PROGRAM, AND ARE, AT BEST, ONLY MARGINALLY SUPPORTED BY THE PELL

GRANT PROGRAM AND OTHER CAMPUS-BASED AID PROGRAMS.
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ONE OF MY GOALS FOR THIS REAUTHORIZATION WILL BE EXPANDING

ELIGIBILITY FOR MODERATE AND WORKING MIDDLE-INCOME FAMILIES. IN

THE COMING WEEKS, I INTEND TO RE-INTRODUCE LEGISLATION WHICH WILL

REMOVE FROM MEED ANALYSIS A VALUE OF A FAMILY'S HOME AND FAMILY-

OWNED FARM ASSETS. SUCH NON-LIQUID ASSETS SHOULD NEVER HAVE BEEN

CALCULATED AS A RESOURCE TO PAY THE COSTS OF A COLLEGE EDUCATION.

WORKING, MIDDLE-INCOME FAMILIES BEAR A DISPROPORTIONATE BURDEN OF

THE TAXES. THEY NEED ASSISTANCE IN MEETING THE RISING COSTS OF A

COLLEGE EDUCATION, WHICH NOW EQUALS WHAT MOST MIDDLE-INCOME

FAMILIES PAID FOR THEIR FIRST HOME. FURTHERMORE, PARTICIPATION

BY MIDDLE-INCOME FAMILIES WILL STRENGTHEN THE POLITICAL BASE FOR

FEDERAL STUDENT AID PROGRAMS.

THIS AUTHORIZATION PROMISES TO ASK BRAVE AND NEW QUESTIONS

ABOUT HOW FEDERAL HIGHER EDUCATION POLICY IS SERVING THE NEEDS OF

AMERICANS WHO MUST FUNCTION IN A MUCH TOUGHER AND COMPETITIVE

WORLD. AT THE SAME TIME, WE MUST FACE THE FACT THAT, IN THE NEAR

TERM, WE FACE SEVERE BUDGETARY LIMITATIONS WHICH WILL INFLUENCE

HOW WE TRANSLATE PRIORTTIES INTO PRACTICAL CHOICES. GIVEN THE

IMPORTANT OF THIS REAUTHORIZA2ION, I AM ESPECIALLY PLEASED BY MY

OWN CLOSE WORKING RELATIONSPTP WITH BILL FORD, AND BY OUR

INTENTION TO MOVE A BI-PARTISAN BILL THROUGH THE HOUSE. SUCH A

HI-PARTISAN APPROACH IS ESSENTIAL TO OUR COMING TO TERMS WITH THE

IMMENSE CHALLENGES OF THIS REAUTHORIZATION OF THE HIGHER

EDUCATION PROGRAMS.

1
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Chairman FORD. Thank you, Tom. Mr. Barrett, do you have any
comments?

Mr. BARRETT. Thank you. Mr. Chairman, it's an honor for me to
be here in Kansas City this morning, to participate in this, the first
of a series of field hearings to be held regarding the reauthoriza-
tion of the Higher Education Act of 1965.

As has been suggested already, it is a particular pleasure for me
to serve on this subcommittee under the direction of a person like
Bill Ford. He is one of the preeminent authorities on the subject in
the Congress, if not the Nation.

I expect to learn a great deal as a new Member of Congress
under his tutelage. Also, it's very, very fortunate for me to be able
to be here in Tom Coleman's home district, because Tom is the
ranking member of this subcommittee. I am sure he is going to
offer a great deal toward the reauthorization, as he was in years
past.

It is also important, from a personal standpoint, for me to sug-
gest to you that Tom is also the ranking minority member of the
House Agriculture Committee, which gives me a double dose of
Tom Coleman--

Mr. COLEMAN. More than you want.
[Laughter.]
Mr. BARnErr. [continuing] and a chance to learn from Tom, be-

cause he does do, an outstanding job in the House of Representa-
tives. That's one of the reasons I wanted to come down to Kansas
City today.

Mr. Chairman, I am glad that you are scheduling these field
hearings around the country, because it gives us an opportunity to
escape the push and the shove of the Washington, DC special
groups. It gives us a chance to focus on the real issue, and that is,
of course, how Federal higher education programs affect students
and administrators.

After all, you are the people who have to work with the pro-
grams authorized by the Higher Education Act. I look forward to
hearing the testimony from administrative people, but also, in par-
ticular, students, because it is the students that I am the most con-
cerned about, frankly.

I am sure that they will have a great deal to share with us in
terms of definite ideas on how the programs should work. how they
should be implemented, and some of the gaps, if any, in our
present system.

So again, thank you, Mr. Chairman, and Mr. Coleman, for invit-
ing me to participate in this hearirg. I am glad to be here, and I
look forward to hearing the testimony from those witnesses and I
intend to learn a great deal from these individuals.

Thank you, Mr. Chairman.
Chairman FORD. Thank you, Mr. Barrett.
I will call, first, Dr. William Mann, Chairman of the Missourians

for Higher Education, of Kansas CA_ .
Without objection, the prepared statement of each of the wit-

nesses who will appear today should appear in full in the record
immediately following their live comment.

If you missed that, so that the Chairman isn't dictatorial, I dis-
claim it by saying without objection we will do that.

.12
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Nobody objected, so we will do what the Chairman wants to do.
[Laughter.]

STATEMENT OF BRICE HARRIS, VICL; CHANCELLOR FOR INSTITU-
TIONAL SERV ICES, ON BEHALF OF WILLIAM J. MANN, CHAN-
CELLOR, METROPOLITAN COMMUNITY COLLEGES AND CHAIR-
MAN, MISSOURIANS FOR HIGHER EDUCATION

Mr. HARRIS. Thank you, Mr. Chairman. May I begin by saying I
am Brice Harris, Vice Chancellor for Institutional Services, here
today to represent Chance'lor William Mann, who is Chancellor of
the Metropolitan Community Colleges and Chairman of Missouri-
ans for Higher Education.

First of all, let me think you very much for the opportunity to
speak to you this morning on the subject of the reauthorization of
the Higher Education Act.

I believe that American higher education is at a crossroads, and
the work being done by this committee may have a lasting impact
not only on our industry but also on the future of this country as
well.

I am here today on behalf of Chancellor Mann, not only in his
role as Chairman of the Missourians for Higher Education, but as
Chancellor of the Metropolitan Community College System.

The Missourians for Higher Education is a consortium, is a blend
of 2 and 4 year public and private higher education institutions
which is unique in this country. More than 5 years ago, the presi-
dents of almost every college ard university in this State banded
together to begin improving the public awareness of our institu-
tions.

"'hat public information campaign has evolved into a political
action group responsible for working with members of the Missouri
General Assembly to develop legislation which will provide Missou-
ri voters with the opportunity to vote a tax increase for higher edu-
cation.

This initiative is based on our belief that in order to remain com-
petitive, Missouri must increase its support of colleges and univer-
sities. A recent report issued by the group, entitled, "Show Me the
Future, Missouri Highe: Education," best summarizes our belief by
stating, "Higher education has evolved from an upper class privi-
lege to a mass right, and is on its way to becoming a universal obli-
gation."

The report goes on to say, "in order to meet the demands of the
next decade and into the ?lst century, the State system of higher
education must dramatically increase the number of students it
serves, introduce a new generation of educational and technological
equipment, and prepare students to see beyond the limits of a na-
tional economy to new global society.

"A more substantial investment must be made in higher educa-
tion in order to secure Missouri's future and our new society."

It is my belief, gentlemen, that American higher educatinn is in
the same shape as Missouri's. By the year 2000, 41 percent of the
jobs in this country will be clessified as highly skilled. This same
number was only 24 percent in 1990.

3
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A recent report by the Community College Urban Chancellor's
Group stated, "the problem of the future will not be a labor short-
age, but a skill shortage. Many of our colleges are being nsked to
solve this shortage while they face severe financial strain."

In your deliberation of the revision of this act, I encourage you to
consider the following overall recommendations.

One. The Federal regulations affecting higher education and the
reporting associated with those regulations should be simplified.
Higher education is currently one of the most regulated industries
in America today. Although we certainly support accountability in
all industry, the continual increase in Federal reporting require-
ments is placing a heavy burden on an already strained staff.

Regulations in student financial aid have made it increasingly
difficult to administer these programs and to get aid to the stu-
dents who need it most.

Two. Federal financial aid to students should be improved to pro-
vide at least i year of postsecondary education for all high school
graduates without student loans. The necessity to integrate stu-
dents from economically disadvantaged homes into the American
work force requires that adt luate financial assistance be made
available.

The vast majority of new jobs created by the year 2000 will re-
quire education beyond high school. Unless financial assistance is
guaranteed for at least 1 year of college, a significant number of
workers will not possess the skills necessary to get even an entry-
level position.

Three. Federal support of State activities designed to deal with
problems of the at-risk student, including illiteracy, retention, and
basic skills education, should be increased. If we are successful in
encouraging the citizens of Missouri to increase support for higher
education, one area we will spend more dollars is in dealing with
the at-risk student.

Illiteracy. Student retention and basic skills instruction are all
priorities for Missouri's colleges and universities. Federal financial
matching funds in these areas would significantly increase our
ability to deal with the critical problems.

Four. Programs designed to enhance teaching as a career in ele-
mentary, secondary, and higher education institutions should be fi-
nancially supported. Missouri colleges and public schools face sig-
nificant retirements of faculty during the coming decade.

Without State and Federal assistance in making teaching more
attractive, the most important link in the educational process of
good teacher will be difficult if not impossible to find.

The Missourians for Higher Education are dedicated to working
together to imp,ove education in Missouri, but our activities have
already received national attention. A recent article in the New
York Times combined with increased attention of the national edu-
cational media, have turned the eyes of many in this country to
Missouri.

I 4



11

If our efforts here are successful, I anticipate that other areas in
the country will mount similar efforts. These efforts will improve
service to American students, but they will not solve the problem.
If we are to succeed in preparing the work force for the next centu-
ry, the Federal Government must increase its leadership and its
support of higher education.

Thank you, Mr. Chairman.
[The prepared statement of William J. Mann follows:]

1 :-).
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TESTIMONY TO ME SUBCOMMITIER ON POSTSECONDARY EDUCATION

REGARDING ME REAUMORIZATION OF THE

HIGHER EDUCATION Acr

by

William I. Mamt, Chancellor ot the

Metropolitan Community College,

and

Chairmen otMissourienys tor Higher Education

May 611991, Kansas City, MIssouri

Honorable members of the Subcommittee on Postsecondary Educadon, thank

you very much for the opportunity to speak to you this morning on the subject

of the reauthorization of the }EsherManion Act. I believe that American

higher education is at a crossroads, and the work being done by this committee

may have a lasting impact not only on our industry, but on the future of this

country as well.

I am here today to addrem the subcommittee in ray role as the Chairman of

Missourian's for Higher Education. This consortium is a blend of two and four

year, public and ptivate higher education institutions which is unique in this

country. More than five years sgo, tbe presidents of almoct every college and

university in the state banded together to begin improving tho public awareness

of oltr institutions.
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Page two.

That public information campaign has evolved into a political action group

responsible for working with the members of the Missouri General Msembly to

develop legislation which would provide Missouri voters with the opportunity to

vote on a tax increase for higher education. This initiative is basedon our

belle4 that in order to remain compeddve, Missouri must increase its support

of colleges and universities.

A recent report issued by our group entitled 'Show Me the niture-Missouri

Higher Education. bast summarius our belief by stating, °Higher education hu

evolved from an upper-class privilege to a mass right and is on its way to

becoming a universal obligation" The report goes on to say that "In order to

meet the demands of the next due& and into the 21st century, the state's

system of higher education must dramatically increase the numberof students it

serves, introduce a new generation of educational and technological equipment,

and prepare students to see beyond the limits ofa national economy to a new

global society..A more substantial investmentmust be made in higher education

in order to secure Missourrs future in this new society.'

It is my belief that American higher education is in the same :tape as

Missouri's. By the year 2000, 41 percent of the jobs in this country will be

claultied as highly skillet This same number was only 24 percent in 1990. A
recent report by the community college Urban Chancellors stated, "The problem
of tbs fiance will not be a labor shortarA, but adll abrotare Many of OU:

colleges are being asked to solve this sllurtage while they face severe
&vandal strain.

In your deliberation of the revision of this act, I encourageyou to
consider the following overall recommendations:
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Page three.

L The kderal regulations Meting higher education and the reporting

essodeted with those regulations shosid be dmplified. Higher

education is atnently one of the MOM Aced industries in

America todq. Although we certainly support eecountability in say

industry, the continual increase in federal reporting requirements

are piecing a heavy burden on an already strained :tett Regulations

in student financial aid have made it increasingly difficult to

administer these programs, and to get aid to the stecnts who need

2. Federal financial aid to students should be improved to provide at

least one year of postsecondary education for all high school

graduates without student loans. The necessity to integrate students

from economically disadvantaged homes into the American workforce

requires that adequate fluncial assistance be made available. The

vast majority of new jobs created by the year 2000 will require

educatLA beyond high school. Unless financial assistance is

guaranteed for at least one year of college, a significant number of

workers will not poems the Was necessary to get even an

entry-level position.

3. Federal *appal of state activities designed to deal with the

problems of the at-risk studentIncluding illiteracy, retention,and

bade skills Woodcut-4mM be increased. If we are 'wassail in

encouraging the eitirens of Missouri to increase support for higher

e.g. asks), one area where we will spend more dollars is in dealing

1
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Page four.

with the at-risk student. Illiteracy, student retention, and basic

skills instruction are all priorities for Missouri's colleges and

universities. Federal financial matching funds in these areas would

significandy increase our ability to deal with the critical

problems.

4. Programs designed to enhance teaching as a career In

elementary/secondaq and higher education Institutions should be

financially supported. Missouri colleges and public schools face

significant retirements of faculty during the coming decade. Without

state and federal assistance in making teaching more attractive the

most important link in the educational process, a good teacher, wfil

be difficult if not impossible to find.

The Missourian's for Higher Education are dedicated to working together to

improve education in Missouri, but our activities have already received

national attention. A recent article in the New York filmes, combined with

increasing attention of the national educadonal media, have turned the eyes of

many in this counuy on Missouri.

If our efforts here are successful, I anticipate other areas in the

country will mount similar efforts. These efforts will improve service to

American students, but they will not solve the problem. Uwe are to succeed

in preparing the workforce for the next century, the federal government must

inczease its leadership in and support of higher education.

1 ;)
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Mr. FORD. Thank you very much. I would observe that you fin-
ished Dr. Mann's statement with the sentence, "If we are to suc-
ceed in preparing the work force for the next century, the Federal
Government must increase its leadership in and its support of
higher education."

I think one of the things that gets lost in our modern exchange
of political finger pointing is that the first public higher education
system in this country was a Federal program under the guise of
providing agricultural and mechanical skills. The first Morrill Act,
which was passed during President Lincoln's time, which created
ROTC so you could get some officers to run a war, also provided
that every State ought to have a college.

There were no State colleges at that time. There had been no
public higher education created by any State any place in the coun-
try. It was the Federal Government that said each State ought to
have a college, and it ought to teach the two then most basic things
for Americawe say competitive needs, nowbut for America to
be able to grow.

You are now coming back and saying that we have got to rein-
state that leadership. I am pleased to see that, because there has
been, since the original Federal effort to create the agricultural
schools, A&Ms you know, there were two of those.

The first Morrill Act was for white students, and the second Mor-
rill Act, which followed the Civil War, was a separate but equal
system for black student& We are still paying for some of those
schools in parts of the country where they did, in fact, establish
separate but equal schools. They are called historically black col-
leges, today.

But nevertheless, there was a clear recognition that far back
that if we were going to have a public system, not to offset, but to
complement the private systemHarvard was already in business
for a long time before this happened.

Other private schools and what subsequently became our Ivy
League fancy schools of the Northeast were in place, but there
were no public institutions. It was that little nerve that was plant-
ed in all of the States that gave us the massive public education
system we have now.

I know of no State that doesn't have a multi-faceted public edu-
cation system in higher education.

Without that initial help from the Federal Government, it would
not have happened. I would like tt, ii-ank you for stepping forward
to say this at a time when we ing told, I expect we will be
told this week, I'm being informt4 correctly by the Secretary of
Education, that it is time to shift more responsibility back to the
States for leadership in higher education.

How did you people look at this and arrive at coming down on
the idea that this was a national problem, rather than just a Mis-
souri problem?

Mr. HARRIS. Well, as you pointed out, Mr. Chairman, the leader-
ship exerted by the Federal Government in the land grant institu-
tions, and again frankly, in the late 1950s, in what ultimately
became the community college movement in this country, I think
are two perfect examples of how leadership at the Federal level
can move us forward.
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We are at a time now in this country, and I think Missouri is a
mini-example of this, where support for higher education is becom-
ing more and more strained; and yet, it is evident to all of us that
in order to compete in a global society, that if higher education
can't do its job, America's competitive edge will be lost.

We believe that it requires Federal leadership to make that
happen. Those statements were put in here specifically as a result
of that.

Mr. FORD. Thank you. Mr. Coleman?
Mr. COLEMAN. Mr. Harris, thank you for substituting this morn-

ing. I understand that Dr. Mann is involved with some legislation
at Jefferson City in the session starting this afternoon, and I know
it is very important for him to be there. We do miss him. But we
do appreciate you being here in his stead.

A lot of what we hear about the American educational system
problems is on the elementary and secondary level, And as you
mentioned in your testimony about basic skills and the need to
assure that by the time you see a student in the postsecondary
realm, it should be a student who has been at least a literate stu-
dent, and one who is knowledgeable of the core tools that he or she
will need to be successful in higher education.

Is your group, formed for higher educatio Also lending itself to
recognizing these elementary and secondar >sues, and how are
you dealing with that? Is there a separate component to your group
that tries to deal with that, or is it an overall educational issue
that you are trying to frame in our State?

Mr. HARRIS. In Missouri, it has become a resource issue. And as
a result of that, the Missourians for Higher Education are working
closely with leaders at the elementary/secondary level, and the
bills that are currently pending in the State legislature would in-
crease support for both of those areas.

As it relates to the at-risk student, Representative Coleman, I
think that the key for us in higher education that, yes, we would
very much like to see elementary/secondary education strength-
ened to the point where we have less of those problems to deal
with.

However, we understand that students develop at dramatically
different rates. And in spite of' many of the good efforts of elemen-
tary and secondary people, we are going to continue to get students
in our colleges that don't have the skills they need.

So the kind of Federal leadership and support in dealing with
these students will be, obviously, greatly appreciated.

Mr. COLEMAN. One of the concerns of higher education is cost, as
we all know, from the standpoint of families and students. I
wonder, as your group comes together to work on these issues, have
you also tried to share resources? Do you have any thoughts on in-
stead of recreating the wheel 10 times in this State, using one good
wheel and working together in utilizing it? Have you gotten that
far, or do you anticipate doing it, if you havela already?

Mr. HARRIS. We truly have. In fact, Kansas City is a perfect ex-
ample of that. We have seen, for example, in our community col-
lege system, we have been very careful not to duplicate high-cost
technical programs at more than one of our campuses, so that we
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can, hopefully, attract students from all over the metropolitan
area.

In addition to that, we have developed a very close working rela-
tionship with 4 year private institutions and with the Kansas City
branch of the public university here. Again, so that we can try to
take great advantage of our resources.

In fact, dealing with the at-risk student is a good example of
that. Chancellor Russell and Chancellor Mann and the university
president, Peter Magrath, have all worked closely together here in
Kansas City to try and combine our resources to deal with those at-
risk students, both at the university and at the community college.

Since our three community college institutions tend to be the
greatest fear for the University of Missouri here in Kansas City.

Mr. COLEMAN. Thank you.
Chairman FORD. Mr. Barrett?
Mr. BARRETT. I, t00, appreciated your statement and your testi-

mony, Mr. Harris. One of the biggest problems with Federal Stu-
dent Financial Assistance that I hear from my congressional dis-
trict, from administrators and students, is with regard to Federal
student financial aid and the forms that are necessary to complete.
They are telling me that they are duplicative and very difficult to
fill outtoo long to completethat sort of thing.

Would you agree with that?
Mr. HARRIS. Yes, I would. You are going to hear from some

people later this morning who are better able to discuss financial
aid than I. I would say, however, that in dealing with students, one
of the things that we find is in order to make or allow students to
take great advantage of Federal financial aid, they must start that
process very, very early.

One of the things that you need to understand is that with adult
students, especially, at the community college level, they frequent-
ly don't have the luxury of that kind of prior planning. They have
family and other commitments that require frequently that they
make decisions very late in the process.

As a result of that, the cumbersome forms that you are talking
about and the processing time involved, occasionally makes it very
difficult for a student to get the aid they desperately need in order
to begin the semester.

Mr. BARRErr. I thought perhaps that's what you were getting at
with youi first recommendation on page three, when you suggested
Federal regulations affecting higher education and the reporting
associated with those regulations should be simplified.

Mr. HARRIS. Absolutely.
Mr. BARRETT. Could you embellish that a bit?
Mr. HARRIS. Well, it is not only in terms of Federal financial aid.

There are other areas: the crime on campus work that is being
done by Congressman Coleman now is another example of how we
need to work together closely with the government to make certain
that the information that we need to get reported is reported, and
that the forms for doing that and the process for doing that are as
simplified as possible.

Federal financial aid is probably the best example of how regula-
tions tie up a tremendous amount of our staff time in order to meet
those and make it very difficult for the students and the staff to

0
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get done what needs to get done, which is get aid to the students so
that they can get enrolled in classes.

Mr. BARRETE Thank you, sir. Thank you, Mr. Chairman.
Chairman FORD. Thank you very much. Now, we will call panel

number two, Dr. Peter Magrath, Dr. Steve Brainard, President
Dean Hubbard, and representing Chancellor Budig will be Frances
Degen Horowitz.

Also, Dr. Gordon Kingsley and Mr. Michael Vander Velde.
Your statements will be inserted in the record. You can proceed

in the order that I called you up here. Let's start with Dr. Ma-
grath.

STATEMENT OF PETER MAGRATH, PRESIDENT, UNIVERSITY OF
MISSOURI SYSTEM, COLUMBIA, MISSOURI

Mr. MAGRATH. Thank you very much, Mr. Ford. I walked in as
Congressman Barrett was saying nice things about you and Rep.
Coleman. I want to applaud those remarks very, very sincerely.
The two of you are truly among our leaders in higher education in
terms of policy making.

We know that it is an obligation that you accept, to hold regional
hearings in various parts of the United States, but we are very de-
lighted that you are here in Kansas City. The work you are about
is absolutely critical to our Nation's economic survival and well-
being.

I am going to just make a few comments. I am not going to read
my testimony. I do want to second the comments that Brice Harris
made on behalf of Bill Mann, the Chancellor of the Metropolitan
Community Colleges, to make the point that concerns for higher
education and what they are about are really part of a bigger pic-
ture.

That is, I think we are all Americans for higher education, and
we have a daunting but worthwhile challenge to put the pieces to-
gether better so that we can access an opportunity and provide
access to quality. We are rather concerned here in Missouri, as our
House of Representatives goes into session about 4 o'clock this
afternoon, and the speaker has said he is going to keep them in
session until they vote on the bill.

We want them to do that. We want them to vote right, too, when
the bill comes out.

I would like to just make a few suggestions. I think that there
are lots of technical issues that you and the extraordinarily capa-
ble staff that your committee has will get into as the process un-
folds. I think it is absolutely critical that we keep the main objec-
tives in mind.

The main objective is to provide access to quality for as many
students as can profit and gain and then contribute to their society.
I would urge that as you work through the very complicated fiscal
issues that you have to deal with, that you give every priority to
increasing the grant portion of what's available for student finan-
cial assistance so that there is less of a reliance on loans.

Loans are part of the picture and they have to remain part of
the picture. But we are too dependent on loans. They create grave
problems for many students that come from high-risk economic

0 -)
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backgrounds. It is not a healthy situation, so that to whatever
extent the legislation can put a larger premium, literally, on
grants, I think that's absolutely essential.

Secondly, I would like to argue that there is great merit in pur-
suing the National Direct Student Loan program, where colleges
and universities that have the capability to handle loans could di-
rectly provide the loans as, if you will, agents of the Federal Gov-
ernment. I think that situation has been much discussed, and you
are certainly familiar with it, and it deserves major, major atten-
tion.

I think that whole loan situation can be handled more expedi-
tiously. I would also like to parenthetically add that I am very glad
I am not a student having to apply for loans and grants, but I'm
not sure I would be able toI'd like to think I couldbut I'm quite
sincere, I think I'd really have to work very, very hard and long to
try to figure out how to work my way through some of those draft
and need applications, and the like.

I might add that I believe that it is important that we provide
assistance and support to our neediest students of ability and our
so-called middle-income students. We need them all, and we need
to have a program that provides a balance and does not turn off
the middle-income student of ability, just as we need to provide
very adequate support for our students of greatest economic need.

I would like, also, to indicate that attention certainly, I know,
will be given and should be given to the graduate education side.
The national needs program, which may now be combined in other
ways, has worked. It is absolutely critical that we continue to pro-
vide incentives to get our best and brightest from undergraduate
students into graduate programs in sciences and engineering.

I would hope that we could extend that. It has been extended to
some area studies and foreign language program, but / would hope
that we could look at extending that to the arts and the human-
ities.

We face the seed-corn crisis, if you will, of one-third of our facul-
ty at our 2 year colleges, our private colleges, al! of them, the
whole ball of wax, are going to be leavir.g th?,ir positions in the
next 4 or 5 years.

They will be replaced, but we want to replace them with the best
women, the best men, that we can possibly attract. That does argue
for continued and, I hope, expanded attention to what has been
Title IX, as I recall.

Finally, my friends in Washington want me to say, and I do want
to say, just a good word for the Fund for the Improvement of Post-
secondary Education It is a good prugram, it has very modest
well, everything is r iodest, I supposevery small authorizations,
very small appropriations, it has been extremely effective in lever-
aging some very good ideas to some very competitive grants.

We have done quite well with that in Missouri, but that isn't the
point. It's a very good program.

Mr. Chairman, those are my comments, and I would be happy to
answer questions now, or later, after the other panelists.

[The prepared statement of Peter Magrath followsd
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Revised 5/2/91 C. Peter Magrath, President
University of Missouri System

May 6, 1991

Testimony to the U.S. House
of Representatives Sub-committ_e

on Postsecondary Education
Kansas City, Missouri

Mr. Chairman and members of the Sub-committee: Thank you for this opportunity

to testify on the Reauthorization of Higher Education Act of 1986. I am especially pleased

that the Chair of the committee and a ranking minority member have organized this hearing

to admit testimony from representatives of higher education here in the heartland of the

nation. The reauthorization pi /Ms brings into sharp focus a number of critical issues that

will affect, and, indeed, shape the future of postsecondary education in this country for the

decade to come; because of the importance of this legislation, I am especially pleased to

have this opportunity to share my views on a number of critical issues.

Vls are pleased that the committee is with us here in Missouri, where higher

education and the improvement of higher education is at the very top of the public policy

docket. Thanks to the Missourians for Higher Education organization under the

chairmanship of my friend and colleague, Bill Mann, and with excellent cooperation and

support from Missouri's private sector on a statewide basis, a voluntary association of 46

puiblic and private 2- and 4-year colleges and universities in the state have .ome together

under the Missourians for Higher Education umbrella, in an attempt to inform Missourians

about the needs of higher eduattion. A Missourians for Higher Education report, "Show

me the Future," identified a $367 million annual shortfall in state funding for higher

education that would be needed for Missouri and Missourians to be competitive.

Subsequent reports by Confluence St. Louis and Kansas City Consensus have estimated the

0
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need at $380 million annually. Earlier this year the Missouri Business Education

Partnership Commission recommended a significant increase for public support of higher

education, and a bill was approved by the Missouri Senate that would substantially increase

support for all aspects of higher education in this state. That legislation is.now pending in

the House of Representatives; if it is passed by both houses, it would be put to a vote of

the people of Missouri in November 1991.

What are Missouri's needs in higher education? Let me give you some examples.

1. Repairs and renovations for aging and crumbling buildings that are not only

dangerous, but outmoded and ineffective for teaching and research. We have

an $85 million backlog of repairs in the UM System. $50 million of which are

described as urgent. The value of the UM System plant is $1.8 billion. We

should be spending $20 to 30 million per year simply for repair and upkeep.

2. On a statewide basis, there is a critical need for financial support for

qualified students who may otherwise end up in dead-end jobs at subsistence

wages rather than in positions that contribute to Missouri's economic health;

Missouri grant program funds were sufficient to make awards to only 9,000

of 35,000 qualified applicants in the most recent year.

3. There is only one public computer per 100 students in the UM System. We

spent about one-fourth of the average of the Big 8 and Big 10 on computer

support. An additional $11.6 million is needed to meet the academic

computing needs of our students and faculty.

4. Some laboratory equipment used by University of Missouri students was used

a generation ago by their parents. In some cases, our students are being

trained with equipment that is inferior to that which they used in high school.

2
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The cost of replacing existing obsolete and worn-out equipment throughout

the University of Missouri System is $15 million.

5. One-third of out present faculty members will retire in the 1990's. Our

challenge will be to replace them with outstanding professors who will be

difficult to find in the shrinking pool of new Ph.D.s and, perhaps, impossible

to hire at the salaries we can afford today. Today, UM faculty salaries lag

18% behind the competition.

6. Our medical schools in Columbia and Kansas City are significantly under-

funded by any measure. The UMKC Medical School ranks 72nd out of 74

state schools in the amount of state support. The UMC Medical School ranks

65th of oat 74 in terms of state support.

These needs point up the urgency of improved public support for higher education

in Missouri.

Clearly, this is not a time for business as usual or for the maintenance of the MOM

quo in higher education; the reauthorization process offers an important opportunity for

structural changes that can improve access to study at the collegiate level, improve the

quality of service provided by the institutions, and respond to national priorities that depend

in direct and immediate ways on a strong and viable system of postsecondary education.

Student financial assistance must be a top priority in the process of reauthorization;

it is time to examine Title IV carefully and to sustain the positive aspects of that title while

making needed corrections. In very simple terms, this reauthorization must redress the

imbalance between loans and grants for the very poorest students. Students are required,

becatge of the unavailability of grant support, to rely too heavily on loans. I support efforts

to help needy &indents &Ince their postsecondary education without being held hostage to

3
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excessive reliance on loans. Because the value of grant awards has failed to keep pace with

inflation, student loans have become the primary form of federal student aid in recent

years. Reliance on loaDS hitS these needy students with a double whammy; they begin their

collegiate study in a state of financial distress, and they end their collegiate study in an even

more distressed statenamely, they are burdened with enormous debt. These students lack

the family resources needed to pay for their education; neither are family resources

available to meet the loan obligations.

Because young people from the poorest families, of course, are credit risks, it is

inevitable that many will generate high rates of default on their loans. Therefore, I would

propose that the Pell program become an entitlement, so that any student who meets the

conditions.of the legislation would receive a Pell grant without depending on the annual

appropriations process. I should add parenthetically that efforts to make the Pell grant an

entitlement must be consistent with the provisions of the Budget Enforcement Act.

Also, on the matter of graduate education, I am a strong advocate of the continua-

tion and expansion of the National Need Fellowships in Title IX. Given the projected need

for faculty members in all disciplines in the 1990's and beyond, I would also recommend

consideration of increased fellowship awards for students in the arts and humanities.

Another structural modification that I would urge for your consideration is the creation of

a new direct lending program using federal capital under the Stafford entitlement. The

credit reforra provisions of the Budget Reconciliation Act of 1990 provide a unique

opportunity to develop a direct student loan program that could imprk, ie financial assistance

for students, simplify administrative procedures for institutions, and reduce costs to the

federal government. A direct loan program with entitlement status equivalent to the

current GSL program would be simpler and cheaper than a comparable Stafford program.

4



25

The benefits of a direct student loan program would include simplicity, efficiency, and

reduced costs. Students would deal only with the educational institution, not the school plus

the bank; and the institution would deal only with the government, not the banks, the

guarantee agencies, and, in some cases, the secondary markets. Some eStimate the net

saving at $I billion per year. Whatever the amount, the savings will be substantial.

Hopefully, the dollars saved will accrue to other student aid programs. I should point out

as well that the conversion of the GSL program to a direct student loan program should not

effect the availability of PLUS and SLS loans. While a number of important questions

remain to be answered concerning the implementation of a direct loan prozram, I believe

its potential for providing improved financial assistance at reduced cost warrants careful

examination by the Congress during reauthorization.

I would also recommend further consideration of federal support for non-traditional

students. This, too, could extend opportunities to needy students and, given the fact that

growing numbers of non-traditional students are entering our colleges and universities, I

believe that it is important to consider their needs along with the needs of our traditional

students.

Finally, in the time remaining, I want to focus on Title X, the postsecondary

improvement programs. Specifically, I want te recommend increased support for the Fund

for the Imptovement of Postsecondary Education. In the view qf many innovators in

postsecondary education, FIPSE is the ideal federalagency; it promotes innovative reform,

and it works to promote the wider dissemination of educational improvements throughout

the nation. FIPSE grant competitions are highly competitive. Even though FIPSE has been

able to award an average of only '70 new grants per year, the Fund, nonetheless, receives

approximately 2,000 applications in its annual competition. Despite the long odds (over 30
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to 1), F1PSE grants are highly sought after, because the recipients become recognized

leaders for innovation and improvement in postsecondary education. FIPSE's track record

is extraordinary in the areas of improved access and retention of minority students;

improvements in mathematics and science education; and improvements in teacher

education and faculty development in such critical areas as languages, mathematics, and

science. F1PSE has also been a leader in funding the assessment movement in higher

education, which has promoted significant improvements in institutional accountability for

what our students learn.

I am pleased to report that the University of Missouri System has enjoyed an

outstanding record of success in this highly selective program. Over the past five years

(since 1986), the University of Missouri System has received five grants in FIPSE's program

competitions and two grants in the higher education drug prevention program administered

by the fund. These awards, taken together, total over $830,000. In short, the University of

Missouri has relied on FIPSE for support for important innovation, and 1 believe the

success of the fund should be recognized in the reauthorization process.

Through the years FIPSE's effectiveness has been limited by low appropriations. I

support an authorization for a higher appropriation under a new part of Title X (part D)

that would enable the fund to establish special programs in areas of national need. This

increased appropriation of up to $5 million, would support new grants in the following

areas:

1. International exchanges; to improve the participation rates of U.S. students

in study abroad programs.

6
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2. Campus climate and culture; to respond to dropout problems, campus

conflict, student alienation, and antagonism across group lines. Grants would

be made to make the campus climate conducive to learning by all students.

3. Evaluation and dissemination; to ensure that maximum L-enefit is obtained

from proven innovation grants and to provide careful evaluation and wide

dissemination of successful

In conclusion, I would like to emphasize the unique contribution made by American

colleges and universities to the advancement of science and technology and to the quality

of life for millions of Americans. The American dream has at its core a dedication to self-

improvement, to growth, and to opportunity. With your continued help, through education,

we can keep that dream alive for our students as they prepare for a leadership role in the

21st Century.

7
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Chairman FORD. Thank you. Dr. Brainard?

STATEMENT OF STEVE BRAINARD, PRESIDENT, MAPLE WOODS
COMMUNITY COLLEGE, KANSAS CITY, MISSOURI

Mr. BRAINARD. Thank you, Chairman Ford and Reps. Coleman
and Barrett. I am Steve Brainard, President of Maple Woods Com-
munity College, a college of the Metropolitan Community College
District of Kansas City, Missouri.

The Metropolitan Community College District is a three-college
system which serves 23,000 students in its regular programs and an
equal number in our continuing education programs.

Thank you for asking me to testify on the particular problems
facing the urban community colleges. I appreciate this opportunity
to report to you what's happening in our local area, and I applaud
the committee for bringing its hearings to the community.

The reports are in. It is evident that improvements must occur in
our public schools and our postsecondary institutions. No level can
be favored in lieu of the other, for each level impacts and reverber-
ates through the next.

In my testimony, I will briefly describe certain characteristics of
our community cIllege, students, and related perceptions of the
role of the Federal Government and that the role that the govern-
ment can assume to positively facilitate improvements and selected
recommendations about programmatic modifications we believe
will be beneficial.

The classical non-traditional student is our clientele. The average
age of our students is 28 years old. We serve significant numbers of
minorities, re-entry persons, displaced workers, women entering
traditionally male-dominated fields, the economically and educa-
tionally disadvantaged, low-skilled workers, and the recent high
school graduate that Dale Parnell describes in his book, The Ne-
glected Majoritythe low- to medium-achieving student with no di-
rection.

The Nation's community colleges are enrolling over half of all
the incoming freshmen. Increasingly, our growth is out-running
State funding. Most States are experiencing a severe financial
crunch and are unable to fund the growth.

We have no other choice than to pass the cost onto our clients.
We are at the critical point where the working poor will no longer
be able to afford our tuition and fees. The comprehensive mission
of the community college is being threatened. Open access to
higher education is being threatened.

Community colleges in most cities are still not utilized as fully as
they can be. I am sad to report that significant segments of our so-
ciety are under-represented on our campuses. The black male saga
continues to unfold.

The black male is under-represented on our campuses, over-rep-
resented out on the streets and in the prisons and crack houses. It
can be said with much certainty that behavioral changes require a
strong environment. Today's Community college campuses are not
as powerM as they should be and could be.

It's a need that must address a dramatic action.

3
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Yet, the community college is the only significant human re-
source institution available. When the under-represented are ac-
cessed, when we do get to them, their retention rate is dismal. We
need more effective tools to recruit, and stronger intervention
methods to properly serve this significant segment of the urban
community.

The Trio programs have been somewhat helpful in addressing
this problem.

Attrition is also high for the inadequately prepared high school
graduate, who lands at the community college doorstep with no di-
rection in mind.

Both blacksthe non-directed black malesand the non-directed
high school graduates have a dramatic need for career counseling
and work ethic development.

Regardless of whether they possess a high school diploma or
GED certificate, all our incoming students are required to demon-
strate their ability to benefit. Assessment is only a normative de-
scriptor, unless it is prescriptively applied to each student. Our
community colleges apply the prescriptive approach as a part of a
comprehensive intake process.

The mechanism is already in place to ethically and reliably
assess our students. The Federal Government has a historically-de-
fined educational role that should be maintained and coordinated
with State and local activities.

The Federal Government should provide national leadership in
addressing 1) academic competencies in the workplace, 2) the status
of critical occupations such as the teaching and healing proces-
sions, 3) improvement of access of underrepresented groups, 4) im-
provement of education for international communication and
American economic competitiveness.

American response to a crisis is to put aside our differences in
order that we may become united in our efforts to overcome chal-
lenge. Our very economic survival is at risk. American education
can properly respond to this challenge only when the American
people realize the severity and urgency of this challenge and make
the hard decisions necessary to commit our resources to support a
national strategy.

Today's crisis is more clouded than that of the Sputnik trauma,
but the danger may be more profound. While recognizing the need
for creative redesign of the Higher Education Act, certain specific
recommendations are submitted that address current programmat-
ic problems.

Modifications within certain existing titles should be considered.
Accordingly, I submit the following proposals based upon our expe-
riences with the students that we serve. I have been a little bit
more detailed in the formal testimony.

1. Partnerships for economic development should be composed of
a comprehensive network of employer-college partnerships. This
initiative would incorporate cooperative education and broaden
education's role in work force development.

2. Build on the success of the present college work-study program
to combine academic work and real life work experience. Meld
them better together.
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Federal funds should be set aside to sponsor experimental
projects that are designed to increase the environmental power of
community colleges targeted toward the underrepresented.

3. Instructional technology development should bridge the gap
between changing technology and its application in the class room.

4. Grants for strengthening institutions should be renewed and
funding levels increased without the wait-out period.

5. A most urgent need is, once again, the simplification of aid de-
livery for both students and institutions.

6. Educational institutions should participate with financial insti-
tutions in the process of loan approvals. If not, they are adminis-
tered incorrectly.

7. There is a need for greater flexibility in the delivery of student
assistance.

8. Increase the annual Pell per student from $2,500 to up to
$4,000. Allow greater flexibility in transfer of funds between the
SEOG program and the college work-study program.

9. Provide incentives to allow community colleges to develop in-
tensive recruitment directed towards the enrollment of underrepre-
sented segments.

10. Authorize scholaiships and grants targeted to critical occupa-
tions such as teaching, the healing arts, engineering, and the man-
ufacturing technologies.

I have elaborated further recommendations in the formal testi-
mony.

In closing, I commend the committee for taking on a difficult and
time-consuming and most critical task. This is one of the most criti-
cal tasks that this Nation faces.

We truly have an opportunity to reshape the act to e ;uip our
country's colleges with the tools necessary to develop the world's
most skilled work force.

I certainly wish you the best with your endeavors this summer.
Thank you.

[The prepared statement of Steve Brainard followsd
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Mr. Chairman, I an Steve Brainard, president of Maple Woods

Community College, a college of the Metropolitan Community

College District, Kansas City, Missouri. The Metropolitan

Community College District is a three college system which serves

23,000 students in its regular programs and an oval number in

our continuing education programs.

Thank you for asking me to testify on the particular

problems facing urban community colleges. I appreciate this

opportunity to report to you what is happening in our local area

and I applaud the Subcommittee on Postsecondary Education for

bringing its hearings into the community.

The reports are in. It is evident that improvements must

occur in our public schools and our postsecondary institutions.

No level can be favored in lieu of the other, for each level

impacts and reverberates through the next. For example, learning

centers abound in colleges to prepare high school graduates for

college level work. Accordingly, medical schools provide

remedial services for college graduates in order that they may

survive the rigors of advanced scientific learning.

In my testimony to you, I will briefly describe certain

characteristics of our community college students and related

issues, our perception of the role which the federal government

can assume to positively facilitate improvements, and selected

recommendations about programmatic modifications which we believe

will be beneficial.



33

The classical non-traditional student is our clientele. The

average age of our students is 28 years old. We serve

significant numbers of minorities, re-entry persons, displaced

workers, women entering traditionally male-dominated fields, the

economically and educationally disadvantaged, low-skilled

workers, and the recent high school graduate thg Dale Parnell

describes in his book, The Mealected Nalcrlix, the low to medium

achieving student with no direction.

Seventy-five per cant of our students are enrolled part

time. Most are working day jobs and upgrading skills directly

relating to their occupations by attending classes at night.

Our best students are often female heads of household. These

are highly motivated students who juggle jobs, chad rearing,

household duties and their education. They pursue their

education one or two classes per semester. A strategy should be

developed to help them reach their academic goals at a quicker

pace. Most single parents qualify for Pell Grants since child

allowances are calculated into the financial aid formula.

However, they must enroll in two classes per semester to quality

for the Pell Grant. Many who are otherwise eligible do not think

they can successfully carry two classes per semester.

The nation's community colleges are enrolling over half of

all incoming freshmen. Increasingly our growth is out-running

state funding. Most states are experiencing a severe financial

crunch and are unable to fund the growth. We have no other

choice than to pass along our increased costs to our clients. WU
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are at the critical point where the working poor will no longer

be able to afford our tuition. The comprehensive mission of the

community college is being threatened. Open accese to higher

education is being threatened.

Community colleges in most cities are still not utilized as

fully as they can be. I am snd to report that significant

segments of our society are underrepresented on urban campuses.

The black male saga continues to unfold. The black male is

underrepresented on campuses, overrepresented out on the streets,

and in prisons and crack houses. It can be said with much

certainty that behavioral changes require a strong environment.

Todayls community college campus is not a powerful enough

environment to change behavior. Yet the community college is the

only significant human resource institution available. When the

underrepresented are accessed, their retention rate in dismal.

We need more effective tools to recruit and stronger intervention

methods to properly serve this significant segment of the urban

community. The TRIO programs have been somewhat helpful in

addressing this problem.

Attrition is also high for the inadequately prepared high

school graduate who lands at the community college doorstep with

no clear goal in mind.

Both black males and the non-directed high school graduates

have a dramatic need for career counseling and for work ethic

development.

3
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Regardless of whether they possess a high school diploma or

' GED certificate, all our incoming students are required to

demonstrate their ability to benefit. Assessment is only a

normative descriptor unless the results are applied

prescriptively to each student. Our community colleges apply the

prescriptive approach as a part of a comprehensive intake

process. The mechanism is already in place to ethically and

reliably assess our students. More resources are needed to

provide additional services to those found to be academically

deficient, and to deliver career counseling for the undirected.

We have worked hard and long to establish articulation

agreements with both our secondary and baccalaureate

institutions. As arduous as this process is, it needs to be

continually pursued. Considering the student's investment of

time and money, it is reasonable for him or her to expect a

smooth transfer to the next level of education.

The enrollment of students into our standard transfer and

vocational programs has iluubled over the past five years. This

remarkable growth places the Metropolitan Community Colleges

among the top in the nation with respect to enrollment increase.

Needless to say, it is difficult to maintain quality when faced

with such quantitative acceleration. Our graduation rate remains

constant and rather low, but we have put into place numerous

retention programs. It is important to note that actual

graduation is only one of many goals on the agenda of our

students. For instance, a large number of our students take one

4
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or two courses which are directly related to the upgrading of

skills for jobs they cUrrently hold. When valuative criteria

for federally funded programs are established, they must be

redefined to include multiple completion goals.

From Fall 1988 to Fall 1990, the percentage of Metropolitan

Community College students who declare their intention to be an

Associate of Arts transfer degree increased by 57.1%. This is an

indication of the increased burden the community college is

assuming for students intending to complete a Bachelor's Degree.

The higher tuition costs rind potential loss of financial aid

resources may be shifting student enrollment patterns.

The federal government has a historically defined

educational role that should be maintained and coordinated with

state and local activities. The federal government should

provide national leadership in addressing: (1) academic

competencies in the workplace; (2) the status of critical

occupations such as the teaching and healing professions; (3)

improvement of access for underrepresented groups; (4)

improvement of education for international communication and

American economic competitiveness.

U.S. Secretary of Education Lamar Alexander in his AnLil 11,

1991 testimony before the Senate Subcommittee on Education, Arts

and the Humanities gave a historical perspective on the Higher

Education Act in which he stated:

"The Higher Education Act of 1965 was a bipartisan

commitment to postsecondary education that had its

5
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origins in the GI bill for World War II veterans and,

more recently, the National Defense Education Act of

1958 (NDRA). The launch of Sputnik in 1957 had sparked

groat national concern about vur ability to compete

with the Soviet Union in fields of advanced technology.

With the help of Federal education support provided

Lhiough the NDEA, America met that challenge, putting a

man on the moon a little more than ten years later. and

forging a lead in advanced research and technology that

continues to this day."

"/n the 1990'u, however, our task is to maintain - and

in some cases to recover -- our lead in the fiercely

competitive environment of what we now all recognize as a

global economy. Success in this competition, as in that

earlier aallenge dramatized by Sputnik, will depend in no

small measure on the access of all Americans to

postsecondary education, and on the quality of that

educatio^."

American response to a crisis is to put aside our

differences in order that we may become united in our efforts to

overcome a challenge. Our very economic survival is at risk.

American education can properly respond to this challenge only

when the American people realize the severity and urgency of this

challenge and make the hard decisions necessary to commit our

resources to support a national strategy. Today's crisis is more

6
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clouded than that of the Sputnik trauma, but the danger may be

sore profound.

While recognizing the need for creative redesign of the

Higher Education Act, certain specific recommendations are

submitted that address current programmatic problems.

Modifications within certain existing titles should be

considered. Accordingly, I submit the following proposals based

upon our experiences with the students that we serve.

Rimaingatiana

I. Partnerships for conomic development should be composed

of a comprehensive network og employer-college partnerships.

This initiative would incorporate cooperative education and

) broaden higher education's role in workforce development.

2. Build on the success of the present College Work Study

program to combine academic work and real life work experience.

Our students need extended opportunities to integrate their

academic learning with real employment. The goals would be to

increase institutional power to serve the underrepresented

population and to ensure their equal opportunity to the

workplace. Federal funds should be set aside to sponsor

experimental projects that are designed to increase the

environmental power of community colleges targeted toward the

underrepresented.

3. /nstructional Technology Development should bridge the

gap between changing technology and its application in the

classroom. An instructor with limited computer literacy may see

7
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the potential of interactive technology and telecommunications

delivery but needs expert assistance to integrate tho

technology. Professional development needs to go beyond generic

hands-on-training of how to us. the equipment.

4. Grants for strengthening institutions should be renewed

and funding levels increased. The wait-out period should be

abolished because it penalizes the institutions that have been

successful in achieving their goals in one area from seeking

funding to address new problems. Institutions that are

succeeding should not have their progress disrupted by the wait-

out periods between grants.

5. A most urgent need is the simplification of aid delivery

for both students and institutions. We should adopt a single

methodology for calculating aid awards. The application form

should be simplified to one page and standardized for all

institutions and processors. Countless potential students are

turned away from college by the complicated application form.

The institutional reporting process is cumbersome and needs

overhaul.

6. The Stafford Loan Program has become an issue. With

respect to /Ian defaults, postsecondary educational institutions

are saddled with accountability without responsibility, and

financial institutions are in the enviable position of

responsibility without accountability. The lending institutions

are permitted to walk away from the problem loans. Educational

institutions are not set up to carry out the functions of a

8
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lending institution. We do promote educational institutions

participation with financial institutions in the process of loan

approvals. We Also support regulation by sectors.

7. There is a need for greater flexibility in the delivery

of student assistance. Pell Grant eligibility should be allowed

for the econouically-challenged students whose circumstances only

permit taking one course per semster. We also believe that the

Pell Grants should continue to be made available to all prison

inmates who presently qualify but at a realistic educational cost

level. Certain post secondary institutions that offer programs

in prisons often overcharge their clients Ind the federal

government. We must avoid tbis practice.

8. Increase the annual Pell Grant per student from $2,500

to up to $4,000. Increased Pell Grants will eliminate the need

for many students to borrow, thus easing the national default

rate due to fewer student borrowers. The poorest of stutients are

now forced to borrow and have little or no potential for

repayment of the loans.

9. Allowing greater flexibility in transfer of funds

between the Supplemental Educational Opportunity Grant (SEOG) and

College Work Study will permit the best use of available funds.

10. Provide incentives to allow community colleges to

develop intensive recruitment programs directed toward the

enrollment of underrepresented segments.

9
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11. Authorize scholarships and grants targeted to critical

occupations such as teaching, the healing arta, engineering, and

the manufacturing technologies.

12. /nternational programs should provide college faculty

opportunity to study abroad fostering economic and cultural

relations with other nations. Equally important is the

experience of hosting international counterparts.

13. Tha math, science, and technical education development

depends upon a seamless curriculum path, combining secondary and

postsecondary education with employer workplace requirements.

Incentives should be provided without regulatory sanctions for

institutions to develop ironclad articulation agreements.

14. Partnerships for economic development and urban

community service would target urban problems by promoting

cooperative ties between postsecondary institutions and federal,

state, city, and private sector organizations.

15. Adult "workplace literacy" is now addressed by two

curriculum paths (reading/math and critical thinking skills).

Workforce readiness needs to pick up the student anywhere on the

continuum, such as English as a second language, basic literacy,

or higher remediation.

In closing, I commend the Subcommittee on Postsecondary

Education for taking on the onerous task of re-examining issues

related to the Reauthorization of the Higher Education Act and

for seeking input from the higher education community. We truly

have an opportunity to reshape tne act to equip our country's

colleges with the tools necessary to produce the world's most
skilled workforce. I wish you the very best in your endeavors.
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Chairman FORD. Thank you. Dean Hubbard.

STATEMENT OF DEAN HUBBARD, PRESIDENT, NORTHWEST
MISSOURI STATE UNIVERSITY, MARYVILLE, MISSOURI

Mr. HUBBARD. Mr. Chairman, Representative Coleman and Rep-
resentative Barrett, thank you for the opportunity to appear before
your committee. I am president of the Northwest Missouri State
University, which is located in Maryville, Missouri, a part o: Rep-
resentative Coleman's district.

We have just over 6,000 students, most of them from a rural
background, many of them first-generation attenders of college. Of
our student body this year, 2,305, or 43 percent, have received some
type of Federal assistance. As you can see from the data there in
the testimony, 39 percent of those students who receive aid, which
totaled about $6.4 million, have received grants, 56 percent, loans,
and 5 percent, work-study support.

Now, there are six issues that I will touch on. I am not going to
read the testimony to you. Since I don't want to pose as an expert
in something that I am not, I have our financial aid director here,
Jim Wyant, who helped me prepare these remarks.

The first issue has already been touched upon. It relates to the
application process and the needs analysis. In our judgment, this is
far too complicated and confusing for students and parents.

As you know, there are six competitive players in the need anal-
ysis application process. Students, parents, high school counselors
are confused as to which application a student can complete. As a
result of that, many students complete more than one, thinking
that each is an application for different types of assistance. Of
course, schools complicate the matter somewhat when they require
one of the several forms that are available.

So we think it is too complex. Even the Federal forms are also
too complex. The one that requires applicants to complete some
sections and not others, they are not sure what they should com-
plete. The free Federal form section of the applications has not
been successful, because most students complete the entire applica-
tion for fear of not being considered for some aid programs.

And of course, the impact of this on low-income students is that
some of them give up all together, as they are confronted with
these complicated forms.

So we would recommend, first of all, that the application process
be limited to only one application.

The second issve that I would like to touch on is the method for
determining need. The congressional methodology formula and the
Pell Grant formula. Again, we think that Pell Grant eligibility
should be tied to need as determined by the congressional method-
ology, and that this process should also be simplified.

The third issue is the balance of grants and loans in stuthmt aid
packages. This has been talked about a lot. At one point, 't was
three-fourths grants and one-fourth loans, and as you know chat
has turned over until students today receive one fourth of their
support from grants and must secure three fourths in loans.

Non-liquid assets, Rep. Coleman talked about that. Those of us
who deal with farm communities are particularly sensitive to the
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impact that this has on farm families, who may have significant
equity in a farm operation and yet no liquid assets to send their
children to college with.

The fifth issue relates to the Stafford, SLS loans. This is the com-
plexity associated with this is also a problem. It is unreasonable to
think that students can understand the student loan network of
schools, lenders, guarantee agencies and secondary markets.

We think the problem of understanding that contributes in some
ways, at least, to the default rate.

Uniformity in loan programs administered by guarantee agencies
is needed. Each guarantee agency designs their own applications
and creates their own policies now. We think that could be im-
proved if uniformity was imposed on those groups.

Finally, direct lending. We know that it has been suggested that
costs could be reduced by eliminating the lending institution from
the student loan network. However, other significant costs would
be generated at the local institutional level.

We also worry about whether or not funds would be available if
the Federal Government assumed this program, and the possibility
of a cap being imposed, which would cut some students out of the
loan market.

Those are basically the issues that I would like to present. I
would like to emphasize in closing the importance of this program
for students. It is easy to overlook that. Recently, I was meeting
with some students to prepare for a cultural event on campus; it
was relating to fine dining, we called it, for students that we classi-
fy as Presidential Scholars.

These students must have an ACT of 28 when they come in and
maintain a GPA of 3.5 or above. This one student is a first-genera-
tion college student, has a nearly 4.0 GPA, will be graduating this
year with a degree in history. In addition to the grants and loans
that he has secured, he has been tutoring during the time that he
has been at Northwest to get through school.

So as i was working with these students on preparing of this ban-
quet event which would take place in our home, one of the girls
suggested that everybody dress up for it because that would be ap-
propriate to the occasion. When the students left, this particular
young fellow hung around my office. When they were all outside,
he said, "I'm sorry, I don't have any clothes. I don't even own a
necktie." He had two pair of Levis and a shirt that he could wear.

I later talked to the other students and they decided to drop the
dressing up requirement. It emphasized to me, again, the needs
that some students have, and the tremendous talent represented by
a student like that, who has some scholarships to go on to graduate
school and will get a doctorate; some day, I expect to see him teach-
ing in one of our colleges or universities.

So I hope that in the entire process, and you have already indi-
cated this, that we will keep that type of student in mind. He
comes from a small town, farm, first generation, ha the ambition,
the ability, the determination to succeed. We ought to make the
system simple and straightforward and focused on the needs of
those students.

Thank you.
[The prepared statemeat of Dean Hubbard follows:]
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Northwest MillSOUri State University
Reauthorization of Federal Student Aid Programs

Background - Northwest Missouri State University

Northwest Missouri State University, located in Maryville, Missouri, has a
enrollment of approximately 6,100 students for the 1990-91 academic year. A
significant number of students are from a rural background and are first

generation college students. Too thousand three hundred five students, 43
percent of the student body received some tyre of federal financial assistance.

A breakdown of federal aid recipients for the 1989-90 academic year at
Northwest and the funds received by them are as follows:

11291.1111
Number of Recipients Total Awards $ Percent

Pell Grant 1718 $2,420,576 38%

C W/5 398 ?35,973 05%

Perkins 315 333,668 05%

SEOG 119 51,741 01%

Stafford/5LS 1586 3 287 050 51%

Grand Total 2305 (unduplicated)

_/L
$6,429,008 100%

Several issues that impact students at Northwest Missouri State University
could be resolved through the Reauthorization Process.

I. Application process: Need Analysis

The application process has become WO complicated and confusing
for students and parents. Now that there are six 'repetitive
players in the need analysis application process (American
College 'Basting, College Scholarship Service, cm Technology,
United Student Aid Funds, Pennsylvania Nigher Education
Assistance Aqency, and The Application for Federal Student
Aid (provided by the central processor), students, parents, and
high school counselors are confused as to which application a
student should corplete. Many complete more than one, thinking
each is an application for different types of assistance.
Schools further ccmplicate the situation for the student by not
accepting application from some processors or requiring a
specific one.

Clearly, the process of completing the individual application is too
complex. Parents and students get confused with the directive
questions that require applicants to cceplete some sections and

not others. The free federal fora section of the applications
has not teen successful because most students complete the entire
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application for fear of not being considered for some aid
programs. Such a complex application process may cause many low-
income student to give up attending sdhool.

Our recommendation is that the application process be limited to only one
application. Competition is not a desirable element if it
confuses the applicant.

II. congressional Methodology formula/Pell Grant Formula:.

The use of two formulas; one to determine a family contribution
(Congressional Methodology) and another to determine Pell Grant
eligibility creates redundancy in the need evaluation process.
Pell Grant eligibility shovad be tied to need as determined by
Congressionai Methodology - the higher the need the higher the
Pell Grant eligibility. Currently, the Pell Grant formula does not
allow for the same asset protection as the Congressional Methodology.
The result is that a student with a high need may not be eligible for
a Pell Grant because of equity in assets.

III. Balance of Grant and loans in student aid packages:

Initially, the Pell Grant and Supplemental Grant programs covered
a large percentage of educational costs for low-income students.
'nation, room, and board costs have continually increased each
year without the grant programs keeldng pace with these
increases. The Pell Grant program has not Leen fully funded for
scene time.

Students and parents have had to fill this gap by participating
more in the loan programs. The increase in student indebtedness
has become a concern especially with the increasing default
problems. The default problem can only worsen with the state of
the economy because college graduates are now ccmpeting with
trained, experienced individuals that have teen laid-off from
their jobs.

The Pell Grant *program must be increased and fully funded. The
low-incoms student is a high risk student that is not served well
by a low-grant, high-loan financial aid system. Senator
clairborne Pell is very justified is ststing, "I is a disgrace
that a student aid package that leas three-quarters grants and
one-quarter loans a decade ago would be two-thirds loans and
one-third grants today."

IV. Non-Liquid Assets:

Assessment of non-liquid assets (home, other real estate and
investments, and business/farm) can be unrealistic for many
families. At Northwest, many students are from farm families
that have a significant amount of equity in the farm cperat!,..z.
This equity can cause the family contribution to be high and
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the Pell Grant to be law. In reality, the farm equity is
worthless for acquiring educational assistance. Ihe income from
the farm operation usually offers a meager living for the family
after expenses. The equity can cause a student to be ineligible
for the Pell Grant but they still have a high need. These
students complete their degree with a high loan debt.

7be Congressional Methodology formula should assess the
non-liquid assets less. A family certainly cannot be expected to
sell non-liquid assets such as their home and business/farm to
help pay for educational costs. lbe elimination of the Pell
Grant formula and awarding Pell Grants based on need calculated
by the uniform methodology wvuld help solve this problem.

V. Stafford/SLS Loans:

The ccaplexity of the Stafford/SLS loan program has contributed
significantly to the high default rates. It is unreasonable to
think that students can understand the student loan network of
schools, lenders, guaranty agencies, and secondary markets. Each

of these components find it difficult to know what others are
doing.

Uniformity in loan programs administered by guaranty agencies
is needed. Each guaranty agency designs their own application
and creates their own policy, Ibis creates confusion for not
only the student but the schools as well. Students are sometimes
misinformed because of the differences.

Direct Lending:

Dtrect Lending is an issue that has surfaced frequently in
reauthorization discussions. Although costs may be reduced by
eliminating the lending institution from the student loan
network, other costs would be generated on the institutional
level. Applications and pronissory notes would no doubt have to
be collected by the schools. Mere is also the question of
continuance of secondary markets and loan services. would the
schools do this function?

However, the big question is, "can the federal government afford
the unlimited capital that is now available through all the
lending institutions that participate in the loan program"?
The Pell Grant program has not been fully funded for some time
and there is considerable pressure to facilitate full funding as
well as increased funding for the program. How can the federal

government afford both programs? Direct lending would bring with
with it the possibility of less than full funding for the
Stafford loan program as we know it. Students have come to

ui Lhai, pram and if it were not fully funded, many wmuld
not be able to acquire a higher education.
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The current system needs only to have some of the complexity
removed. Tfie main problem is lack of communication from the
system to the student.

Conclusion:

The upcoming reauthorization will set the stage for a successful or less than
successful entry into the 21st Century. It comes during a time of recession
which reflects a decline of economic voductivity, employee lay-offs, budget
cuts, and a general low attitude of society.

Education is the one commodity that can help us out of the problem. Of course,
the student must be the central focus of reauthorization. The programs we have
now to fund education are necessary. However, some revision must come to keep
up with the pace of change and the demands of society.

A higher percentage of high school students are pursuing some type of
post-secondary education. This increase when compiled with educational cost
increases has put 11 strain on the federal student aid programs. More funds are
needed overall. More students need to be funded through grant prograns to
prevent creating an indebted society of college graduates.

The federal government and we as educational institutions must promote
financial saving. students and parents approach post-secondary education
without much awareness of the cost.
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Chairman FORD. Thank you very much. Francis Horowitz?

STATEMENT OF FRANCES DEGEN HOROWITZ, UNIVERSITY OF
KANSAS, REPRESENTING GENE BUDIG, CHANCELLOR, UNIVER-
SITY OF KANSAS

Ms. HOROWITZ. I am here today representing Gene Budig, Chan-
cellor of the University of Kansas. As we look to the 21st century,
one thing should be obvious. Education must be the foundation of
our preparations for the future. American higher education, with
its interweaving of research and teaching, is universally recognized
and envied for its quality and productivity.

However, this reauthorization process comes at a critical point
for higher e.;acation. Thus, it affords the Nation an opportunity to
improve our colleges and universities and to enable our faculty and
students to prepare to meet the coming challenges.

The task for Congress and for higher education, us well, must be
to see that all those who seek an education are able to obtain it as
well as to see that our colleges and universities are able to provide
quality instruction.

We must strengthen these institutions so that they can cope with
an environment of change. Changing demands, changing demo-
graphics, and a changing world order. We must ask ourselves chal-
lenging questions. How will we guarantee that our faculty and cur-
ricula are targeted to new technologies, developing social issues,
and a student population with increasingly diverse needs for access
and instruction?

How will resources be made available to enable students to
pursue their education without, aP you heard, incurring staggering
debt? Especially the poor membe.. sf our community whose prepa-
ration is often the most fragile. R. d will we upgrade our libraries
as rapidly changing technology totally alters our methods of han-
dling information?

What planning and resources will be required to provide access
to greater numbers of non-traditional and disadvantaged students?
How will we ensure that there are enough graduates for our doc-
toral programs to replenish our faculties and continue the leader-
ship in science and engineering that the world expects from Amer-
ica?

These questions can be addressed in large part by enhancing the
provisions of the Higher Education Act. During the past 2 years,
higher education has given a great deal of thought to these issues.
The major higher education associations have produced a series of
recommendations.

We strongly support those recommendations and the strategies
contained in them. The proposals for Title V and Title IX would
help us to see that the number and quality of our teachers will be
adequate to lead our students into the 21st century.

This would be done through Title V by increasing the recruit-
ment and preparation of teachers and through Title IX by provid-
ing essential program of graduate fellowships and traineeships.
The recommendations of Title IV would begin to address the most
pressing needs of those students who have lived in poverty. These
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young men and women often have the fewest resources for survival
and competition in university studies.

The recommendations for increases in the Pell Grants and other
student support mechanisms would free students in their initial
college years from the added burdens and responsibility of debt, a
theme that is echoed across this panel.

Education can break the cycle of poverty, but only if access exists
and resources are available to these students. The recommenda-
tions to reinvigorate technological and cooperative assistance pro-
grams under Title II would enable institutions such as our own to
build linkages to minority institutions.

These recommendations would also help our libraries move more
quickly into what is more and more often being called the informa-
tion age. Adequate funding for Title VI and VII would broaden
some programs especially vital to our national interests, those in
international languages and area studies.

This funding would also enable higher education to meet the de-
mands of the future with adequate facilities.

Finally, under Title IX, there is a proposal to combine the gradu-
ate and professional programs within the Department of Educa-
tion. This combination would broaden participation and support
and would address, as Peter Magrath said, the predicted shortages
of faculty and professionals in vital fields.

Within the next 20 years, the majority of those now teaching in
higher education will retire. Expanding the programs for women
and under-represented groups will ensure that higher education
will not be weakened by a serious shortage of qualified individuals
to replace those who will be lost through retirement.

We thank you for this opportunity to speak in support of these
proposals. They offer the Congress an opportunity to strengthen
American higher education, thus to ensure its continued adequacy.
We would be pleased to respond to any questions.

I would like to say, in addition, that I was to join Chancellor
Budig here, who is probably in Topeka fighting for our budget. But
that I have been at the University of Kansas for 30 years, and at
the end of the summer, I will be leaving Kansas to assume the
presidency of the graduate school in University Center of the City
University of New York.

You have Kansas and Missouri represented here, you have in the
future New York represented here. This is a national issue. We all
share in this need. All of us are very concerned about K through 12
and tne near disaster that we find our elementary and secondary
schools in.

One of the issues, I think, that has brought us to that point in K
through 12, is that we have not had national leadership, we have
not had national vision, we have not had, really, national Federal
programs or policy to guide the development of our K through 12
enterprise.

We have been luckier in higher education. We have had some
national leadership, we have had some national vision, we have
had support through the Federal level. If the proposal to start
shifting the burden for the support of our education back to the
States, every gain's momentum, we are going to see the decline of
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our higher education enterprise in this country as we have seen
the decline of our K through 12.

The States cannot handle it. Most of our States are in crisis, and
we depend upon the Federal leadership for the support of higher
education. I want to personally express my appreciation to Mr,
Coleman and to Mr. Ford for what they have done in Congress over
the years for higher education.

Thank you.
[The prepared statement of Gene Budig follows:]
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I me Oene A. ludic', Chancellor of the University of Aeneas.

I am grateful for this opportunity to address the reaUthorisation

of the Higher Xducation Act of 1265.

AA we look to the 21st century, one thing should be obvious:

education must be the foundation of our preparations for the

future. American higher education, with ite interweaving of

ewer.% end basiOUng, I. unlvormaly womognisod- -and envied....for

ite quality and productivity, However, this reauthorization

process comes at a critical point for higher education. Thus, it

affords the nation an opportunity to improve our colleges and

universities and to enable our faculty and students to prepare to

meet the coming challenges.

The task for the Congress, and for higher ducation as well,

must be to see that all those who seek an education are able to

obtain it as well en to see that our colleges and univereitios

are able to provide quality instruction. We must strengthen

these institutions so that they can cope with an environment of

change: changing demands, changing damngraphics, a changing

world order.

We must ask ourselves challenging questwnet

--how will we guarantee that our feculty an.: curricula are

targeted to new technologies, developing social issues, and a
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student population with increasingly diverse needs tor access and

instruction?

- -how 1,01 resources be made available to enable students to

pursue their , .ucation without incurring staggering debt--

especially the poorer members of our community, whose preparation

is often the most fragile?

- -how will we upgrade our libraries as rapidly changing

technology totally alters our methods of handling information?

- -what planning and resources will be required rovide

access to greater numbers of non-traditional and disadvantaged

students?

- -how will we insure that there are enough graduates of our

doctoral program. to replenish our faculties and to continue the

leadership in science and engineering that the world expects from

America?

These questions can be addressed in large part by enhancing

the provisions of the Nigher Education Act. During the past two

years, higher education has given a great deal of thought to

these issue.. The major higher education associations have

produced a series of recosmandations. I strongly support those

recommendations and the strategies contained in them.
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The proposals for Title V and Title IX would help us see

that the number and quality of our teachers will be adequate to

lead our students into th 21st century. This would be done

through Title V by increasing the recruitment and preparation of

teachers and through Title IX by providing an essential program

of graduate fellowships and traineeships.

The recommended revisions of Title xV would begin to address

'the most pressing needs of those students who have lived in

poverty. These young een and vosen often have the fewest

resources tor survival and competition in university studies.

The recommendations for inoreases in the Pell grants and other

student-support mechanisms would free students in their initial

college years fros the added burdens of responsibility and debt.

Iducation can break the cycle of poverty, but only if access

exists and resources are available to these students.

The recommendations to reinvigorate technological and

cooperative assistance programs under Title II would enable

institutions such as my own to build linkages to minority

institutions. These recommendations would also help our

libraries move more quickly into what is sore and more often

being called the "Information Age."

Adequate funding for Titles VI and VII would broaden some

prograse especially vital to our national interests, those in
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international languages and area studies. This funding would

also enable higher education to meet the demands ot the tutUre

with adequate facilities.

Finally, under Title /X there is a proposal to combine the

graduate and professional progrw within the Department of

Education. This combination would broaden participation and

support and would address the predicted shortages ot faculty and

professionals in vital field.. Within the next twenty years, the

sejority ot those now teaching in h4-her education will retire.

Expanding the programs for women end under-represented groups

will insure that higher education will not be weakened by a

serious shortage of qualified individuals to replace those who

will be lost through retirement.

Thank you for this opportunity to speak in support of these

proposals. They offer the Congress an opportunity to strengthen

American higher education, thus, to insure its continued primacy.

I would be pleased to respond to any questions. With your

permission, I will ba joined by Dr. Frances Dagen Horowits, Vice

chancellor for Reearch, Graduate Studies and Public !Service at

the University of Kansas. Dr. Horowits has just been appointed

President of the Graduate School of the City University of Hew

York.
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Chairman FORD. Thank you very much. Dr. Kingsley.

STATEMENT OF GORDON KINGSLEY, PRESIDENT, WILLIAM
JEWELL COLLEGE, LIBERTY, MISSOURI

Mr. KINGSLEY. Mr. Chairman, Congressman Coleman, Congress-
man Barrett. I am not the silver-tongued devil that my colleague
Dean Hubbard is, so I will read my remarks, and I will only ad lib
to say if he had sent that student to William Jewell we would have
bought him a necktie and fed him dinner.

I am pleased to be able to offer testimony related to the reau-
thorization of the Higher Education Act of 1965. I speak as presi-
dent of a very fine midwestern college, William Jewell College, lo-
cated here in a suburb of Kansas City, an institution which appro-
priately enough for today has been honored to have a part in the
educating of two members of the Committee on Education and
Labor, Congressman Pat Williams of Montana and our very distin-
guished alumnus, Congressman Tom Coleman of this congressional
district.

I speak also LIS current chairman of the Independent Colleges
and Universities of Missouri, a representative voice of the private
sector in Missouri higher education.

The main burden of my testimony iL? 'A word of genuine apprecia-
tion to you as public servants, as you s.:,,uggle with national and
regional priorities and seek to allocate resources and to establish
laws in the best interests of America and America's people.

I sense, without fully knowing, how difficult and demanding is
this process, and I am one of those millions of Americans who are
deeply gratified that men and women of considerable talents and
good will are working at this, day by day, as our elected represent-
atives. Thank you, and we are in your debt.

It will not surprise you to hear me join my colleagues in saying
that an investment of public resources in higher educationand I
am using the phrase higher education carefuly and advisedly
though the term would be relegated by some to the dustbin of lan-
guage that is charming and nostalgic but archaic.

An investment of public resources in higher education is an in-
vestment, not an expenditure, on that will reap untold dividends in
leadership, national competitiveness in world markets, and the
quality of American and global life.

Such investment is not a little patch on a huge festering sore, as
so many social programs so frustratingly seem. It is, rather the
planting of seeds to reap large and bountiful national harvests.
Education has always been a major secret weapon and aveaue of
success for the American republic, for individual citizens and for
the Nation as a whole.

We are unique in this Nation in that we have a vibrant inde-
pendent sector of higher education, a cognate to our free enterprise
system of economics and our democratic system of government that
adds diversity, vitality, creativity, and multiple modes of access to
higher education unknown in other countries of the world.

As you know, independent colleges and universities enroll 21 per-
cent of the Nation's Audents, yet they award 33 percent of all bac-
calaureate degrees, 40 percent of all master's degrees, 36 percent of

r;
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all doctoral degrees, and 60 percent of all first professional degrees
in areas such as law, medicine, engineering and business.

All this, at a fraction of the cost to taxpayers than is consumed
ind demanded by the public educational sector. The fact is, we in
the private sector do it the old-fashioned way: we work for it, rais-
ing money, controlling costs, defining mission, achieving with old-
fashioned dedication and commitment and passion and compassion,
and clear focus on people, priorities that educational bureaucracies
in any nation simply could not get done.

As public funding for education has decreased in relative termq
over the years since 1975, 1976, we in the private sector, along wit
our colleagues in the public sector, have cinched our belts, rolled
up our sleeves of our white-collared or blue-collared academic robes
and turned more and more of our own resources toward aiding stu-
dents and getting the job done.

Again, I am not drifting off into quaint or comic images, as I say
these things. We are talking serious things, like money. In my own
college, for example, we have shifted our resources so that 14 per-
cent of our annual budget is now going into direct aid to students,
as compared with 7 percent a decade ago, all making up the loss in
public funding for these same students.

This means, of course, that that money going to direct aid to stu-
dents is not going into professorial salaries and to library and corn-

ler resources, or into laboratories. Yet, we are still educating the
students.

We are typical of the great resource America has in her private
colleges and universities, a resource which does an incredible job of
educating our Nation's future leaders with minimal calls on the
public till.

I therefore urge you as Members of Congress to continue and en-
hance support for America's future through higher education, in-
cluding the independent sector, and particularly to continue and to
enhance support for lower and middle income students.

You have before you or available to you as you work the careful-
ly developed recommendations of the National Association of Inde-
pendent Co11ege8 and Universities. I have filed them with my writ-
ten statement, though the limitations of time prevent my detailing
them in my oral testimony.

Our suggestions for increase of the maximum Pell Grant to
$4,000 with annual adjustments based on the Consumer Price
Index, expanded eligibility to families that are truly middle
income, reviewing need analysis formulas to assure accuracy and
reasonableness of expected contributions from students and par-
ents, revising need analysis formulas to encourage college savings
and to avoid penalizing ownership of homes and farms, or prior fi-
nancial planning for college; and revising loan programs to account
for inflation and to allow varied payback options that consider
public interests are, we believe, reasonable positions, relatively
minimal, yet cost effective.

We believe they are continued investments in the American
saga, and continued support for the American dream.

Thank you, Mr. Chairman and members of the subcommittee.
[The prepared statement of Gene Kingsley followsj
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Statement of
J. GORDON KINGSLEY
President, William jewell College
Chairman, Independent Colleges and Universities

of Missouri

on the
REAUTHORTZATION OF THE HIGEHIR EDUCATION
ACT OF 1965

Before the
SUBCOMMITTEE ON POSTSECONDARY EDUCATION
COMMITTEE ON EDUCATION AND LABOR
UNTIED STATES HOUSE OF REPRESENTATIVES

Kansas City, Missouri
May 6, 1991

Mr. Chairman, Honorable Members of the Subcommittee, I =pleased to be able
to come before you today to offer testhnony related to the reauthotiemon of the ;
Education Act of 1965. I speak as president of &very fine Midwestern College, 1 IL u u

Jewell Cofte, located here in a suburbof ICROSeS ation institution which is s ropriately
enough has bm.,, honored to have apart of the cdncatina of two members of
Committee on Edneallou aud Labor, _Congressman Pat of Montana and
Congressman Tons Coleman of this Missouri Congressional District. I speak also as
current chairman of the Independent Coflegça and Universities of Missouri, a
representative voice of the pnvate Sector in sulinani higher education.

The mainlnirden of my testImouy is a word of genuine appreciation to you as public
servants as you struggle with national and regional priorities and seek to allocate resources
and estab&h laws in the best interests of America And America's people. I sense, without
fully knowing, how difficult and demanding is this process, and I am One of those millions
of Americans who are deeplygnitiffed that men andwomen of considerable talents and
good will are working at this day by day as our elected Represeutatives. Thankyou. We
are in your debt.

It will not surprise you to hear me say that an investment of public resources in
higher erhication-end I animal% cuefiilly and advisedly that tem which some would
relegate to the dustbin of language that is dimming and nostalgic but archaic-an
investment of public resources hi higher educadonis I kL- 1',I nOt 0.11.111.1. It
one that will reap untold dividends in P I P, .r:
markets, and the quality of American and globil life. Stich investment is not a little patch
on a Imp feetedng sore, as so social_ programs so frustradngly seem; ft is rather the
planting of seeds to reap huge and tffid -national harvests.11111
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Education has always been a major 'secret weapon' ami aflame of success for the
American Republie-for individual citizens, and for the nation as a whole. And we are
unique in this nation in that we have a vibrant hidependent sector of higher education,
cognate to our free entmprise system of economics and our democratic system of
government-that adds diversity, vitality, creativity, and multiple modes of access to higher
educationunknown in other countries of the world. As you lmow, independent colleges
and universities moll 21 percent of the nation's tudenfi, yet they award 33 percent of all
baccalaureate degrees, 40y. erwit of all master's degrees, 36 percent daft doctoral
degrees, and 60 gaunt otall first proikesional degrees in areas such as law, medicine,

and business-all this at a fraction of the cost to taxpayers &anis coosumed
nillenerinia'andedby the public educttional sector. The fact is, ws m the Flute sector do it
the cid fashioned waY-we work for its raid% ii S" contiolling costs, defining mission,
achievthg with old-fashioned dedication and - and paWm and compassion and
dear focus on "people priorities" what educational boremicades in any nation aimply
cannot get done.

As public finding for education has deceased, in relative terms, over fbe years
since 1975-76, we in the private sector have cinched our belts, rolled up the sleeves of our
white-collared or bine-collared academic robes, and turned more and more of our
resource toward aiding students and getting the job done. I am not drifting off into
or comic images as I say this: we are talking money, my own college, for
its resources so that 1496 of the animal budget is now going in direct aid to as
compared with 796 a decade ago, all making up the logs in public fending for these same
students. This means, of course, that this money is not going into professorial salaries,
library and computer resources, and laboratories. Yet we are educathig the students.

We are typical of thesrem resource America has in her private colleges and
universities, a resource which does an incredible job of educating our Eatioes future
leaders with minimal calls upon the public till. I therefore mp you, as Members of
Congress, to continue and to enhance support for America's fftne through higher
edncation, indndki the independent sector, and particathrly to continue and to enhance
support for lower and middle income students. You here before pa, or mailable to you as

work, the carefully-developed recommendations of the National Association of
Colleges and Universities: I have filed themwith my written statement,

though the limited= of time prevent my detailing them in this oral k . Our
suggestions for incase of the moth= Pell Chant to $4,000 with animal
based on the Consumer Pdce Indeic appeeided eligftdlity to families thin are middle
income; revievdng need-analysis foamdas to assure accuracy and reasonableness of
expected contftnitions from students and parents; need-anslysis fonnulss to=0 college ntv and to avoid of homes and farms or pior

1". fercollege ; and i vWnglo*xqzugrams to ILCCOtrat for inflation aM to
allow options that consider public interests are, we believe, reasonable
positions, r minimal in cost yet colt-effective.

Theirr.c optioned investments hi the American saga, continued support for the

II I lllll .1 I

American

Thank you, Mr. Chsirinau and Members of the Subcommittee.
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tql III 11'11 11? I 6, . tb, . ; tS I I 0:0.?" k.0111 .0

Increase the maxinnunPell Grant to $4,0130 and, in aubsequent years, adjust the
marinmm award 'musk based on the Consumer Price Index.

ti!rdeteruzine awards lathe Pell araw progam. The ,,,,,, award of
to hmilies with incomes w to S43,000 by ..". the &tombs used

$4,000 would be composed of a $2,500 componenl foi living expenses and a talon
component-25 permit of titian, not to armed $1,500. Future adjustments In the
memoirs award would be split equally dollar for donar between the living ccet and
tuition components of the formula.

Review the statutory need-analysis forumlas for dependent students to assure accuracy
and reasonableriess tn the level of expected contibutions theyproduce for both students
and parents.

* Modify the treatment of marded independent students without dependents in the
congrestional medhodolog so that these students are treated g=larly to single
independent students wilhout dependents.

I 4 11,111

V.... li the 'ciliary definition of an indwudent student by eliminating current
con tional criteria and enmdbg indvendence only to students who are twenty-four
years or older, graduate and profwdonal students, students with legal dependents,
veterans, orphans, and wards of the court.

* Revise need-analysis formulas to exempt at least some portion of college savings from
the computation of expected family contributions.

Increase authorization levels for the campus-based programs and the SSIG program.

Leverage additional fands for the campus-based programs by establishing an overall
luau:bine requirement for the three prvlatos of 25_ percent (The current match rate Is
10 percent for reskins, 15 percent for SEGO, and 30 percent tor College Work-Study.)

preside Ereater nesw for campuses to meet individual student needs appropriately
and pru by .c I the authority fru institndons to transfer up to 25 percent of
campru+ssed foods among the programs.

Broaden for loanprovams to middle-income students by eliminating
nonliquid assets such u equity in a home, family farm, or family badness) from
statutory need-analysis fonmilas.

Raise Stafford loan limits to levels that restote the valne lost to Inflation over the put
ten7eam to the Mowg $3,500 for freshmen; $5,000 for sophomores, juniots, aad
seniats; SI0,000 for tate and professionsil studenta

Facilitate parental bottoming to meet expected contributions sad recognize the
increased cash-flow needs ornriddle-income families by ramming the current $4,000
borrowing limit on PlIJS loans.



* Create expanded loan back alternatives and consolidation options to provide
students with the most I - .I. 1, to meet their repayment obligations. A number of
proposals merit renewed attention, such as those that offer loan fozsj farpublic
service, plans that tie loan 11.4111 directly to the increased llfeum earning power
provided by a college edn -. . 1 1 and proposaJ that tie repayment to service in Waco'
jobs.

Even with these changes, parents with moderate incomes must be enco1ira to

graplan

ahead and save for the education of their children. While we recognize that
useosals that follow fall outside of tbe subcommittee's jrnikliction, we include them here

we need your leadership on these issues. I. are aitical components of a
comprehensive strategy to address middle-income , , .111 needs.

L Establish specific tax inceutives for college savings.

1 Restore the tax deductibility of interest paid on education loans.

3. Expand the abflity of families to establish IRAs and allow families to withdraw
funds to pay the college czpcnsc of their children or grandchildren.

(3
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Chairman FORD. Thank you. Mr. Michael Vandet Velde.

STATEMENT OF MICHAEL VANDER VELDE, PRESIDENT, MISSOU-
RI ASSOCIATION OF PRIVATE CAREER SCHOOLS, ST. LOUIS,
MISSOURI

Mr. VANDER VELDE. Mr. Chairman, Representative Coleman and
Representative Barrett.

Thank you for inviting me here. I come here this morning as a
lifelong educator. I am currently part owner and the associate di-
rector of the Missouri School for Doctor's Assistants, as well as
State Captain of the Missouri's Skills 2000 Coalition, a statewide
coalition made up of elected officials, community organizations,
business leaders, educators, graduates and students.

The Missouri School is a family-owned private vocational school
founded by my father-in-law 28 years ago. When Dr. Gilbert found-
ed the Missouri School, he was a practicing dentist, and he couldn't
get trained dental assistants. In the building where he was practic-
ing, there were other physicians, dentists, medical and dental lab-
oratories who could also not get trained personnel.

Twenty-eight years later, this situation is worse, and the U.S. De-
partment of Labor is forecasting a 90 percent increase in the need
for health care workers by the year 2000. Where are our skilled
health care workers going to come from?

I taught high school in Willow Run, Michigan. I have taught and
done research in two major universities, and for the past 14 years,
I have been involved in private career education. As a high school
teacher, I taught the non-college-bound students.

Twenty years later, these so-called at-risk, non-college-bound citi-
zens are still my students. A recent sampling of students starting
our May, June and July classes at the Missouri School reveals the
following profile: Female, 100 percent; Average age, 22 years;
Single mothers with children, 65 percent; Married, 20 percent; Pre-
vious postsecondary education, 35 percent; Minority, 25 percent; Fi-
nancial aid status, 88 percent independent; and Earnings for 1989,
$3,000-$9,000.

These incoming students are typical. They have no savings and
very little family support for their postsecondary training. Al-
though many of these students might like a 2 or 4 year college edu-
cation, they certainly cannot afford one, either in terms of dollars
or in time.

In Missouri, the coordinating board for higher education's
annual study of proprietary schools shows that the 106 proprietary
schools are its largest educational sector. The 27,799 students that
we trained in 1989 are equal to the full-time equivalent enrollment
of the independent 4 year institutions in Missouri.

We offer 513 institutional programs. The number of completers is
equal to four times the number of associate degrees granted by
community colleges.

Employment of our graduates as a whole is over 60 percent, and
retention is very, very high. In 1989, we contributed over $100 mil-
lion to the economy of the State of Missouri.

The majority of Missourians will never attend college. They may
choose to attend a trade/technical or career school. However, when

46-404 0 91 - 3
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they do, they will enter a two-tiered postsecondary system. One in
which Federal, State and local governments and private entities
spend $45 billion a year subsidizing college students, and barely $7
billion a year on postsecondary training for the non-college-bound
youth.

Financial aid reform must be a part of the reauthorization proc-
ess. NATT- and AICS-acc.edited schools have worked to significant-
ly lower the proprietary school default rate in the last 3 years.

They have developed and implemented a nationwide default re-
duction initiative in over 2,000 schools. In the last 3 years, an aver-
age of 13 of every 100 schools reviewed lost their accreditation.

Speaking of default, it should be noted that most of our students
cannot participate in the loan consolidation process because of the
$5,000 debt requirement. That is, most proprietary school programs
are less that 1 year in length, and the average student does not
have $5,000 in debt to consolidate. Yet, our students can qualify for
two loans, which when they go into repayment, will mean two min-
imum payments.

Since these students cannot consolidate their loans, they are
more likely to default.

I would like to quote from a Department of Education order re-
garding consolidated loans: "Neither the regulatory definition of
the school's fiscal year cohort default rate, nor the statutory defini-
tion of the Higher Education Act includes consolidated loans in the
default rate calculation."

Consolidated loans are treated as paid in full. They are not used
by the Department of Education to compute cohort default rates.
Since the vast majority of college students can consolidate their
loans, cohort default rates are greatly skewed in favor of 2 and 4
year schools, and against proprietary schools.

A loan in default, consolidated or not, should appear on the ap-
propriate school's default rate. NMI'S and AICS supported both
the House and the Senate versions of the Student Loan Default leg-
islation. They have pushed for greater accountability for all post-
secondary institutions, including the release of graduation and job
placement debt.

Financial aid reform is a key element in the reauthorization
process. I sincerely hope that Congress and all the entities involved
in financial aid will take the necessary steps to restore public trust
in the integrity of the Federal student aid programs.

However, it is crucial that all players be held accountable and
that reform be applied across the board to all Fectors. For too long,
Congress has ignored the postsecondary educational needs of the
majority of Americans who will never be collef,e graduates.

Providing access to a college education is a laudable goal, but not
at the expense of the majority of Americans. I beg you, as you are
considering the reauthorization, to consider how the other half, the
forgotten half, the non-college-bound, will fund their postsecondary
education.

How you, our elected representatives, meet the challenge of en-
suring that there is an educated, skilled and productive work force
will determine the economic fate of the United States in the 21st
century.
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would also like to enter, with my testimony, I believe I have
letters from approximately 100 students in the Kansas City and theSt. Louis area. I have letters from businesses, community leaders,parents of students, children of students, proprietary school
owners.

And we will also be submitting written testimony from two Skills
2000 Coalition members, William Jolly, a partner in Jolly, Walsh
and Hagger; and representative Parson Walsh, the 49th District ofthe Missouri House of Representatives, who could not be heretoday.

Thank you very much for allowing me to testify. I would say that
the distinguished folks up here certainly have stated a lot of the
issues that we are all concerned with.

[The prepared statement of Michael Vander Velde and the let-ters follow:]
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Mr. Chairman and members of the Subcommittee, I come here this

morning to talk to you as a life long educator.

I am currently a part-owner and the Associate Director of the

Missouri School for Doctors Assistants, as well as State Captain of

Missouri Skills 2000, a skatewide coalitiun, made up of els ied

officials, community organizations, business leaders, educators,

graduates and students. Missouri School is a family-owned private

vocational school founded by my father-in-law twenty-eight years ago.

When Dr. S. L. Gilherg founded the Missouri School, he was a

practicing dentist and could not get trained dental assistants. In the

building where he had his practice, there were othe: physicians,

dentists, medical and dental laboratories who could not get trained

help. Twenty-eight years later the situation . worse and the U. S.

Department of Labor's study Workforce 20.111_1=1and_Workers for the

.22.31,_centilLy., is forecasting a ninety percent increase in the need for

health care workers by the year 2000. Where are our skilled health care

workers going to come from?

I have taught high school in southeastern Michigan. I have taught

and done research at two major universities and, for the past 14 years,

I have been involved in private career and technical education. As a

high school teacher, . taught the non-college bound student. I

parti.zipated in a two-track educatio6 s/stem. The best took the college

preparatory classes and the rest took the non-college prep classes.

When the non-college bound students graduated high school, where did

they go?

,f"
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Twenty to thirty years ago, there were factories, manufacturing

plants, and baaic industries that'were able to absorb the non-college

bound graduates. (Today these people are known euphemistically as the

"at-risk student" or the "forgotten half".) As we move toward the

twenty-first century, rapidly changing technologies, "out-sourcing" of

jobs and international competition have made many of these jobs

obsolete. With fewer lower-skilled jobs available, where do these

citizens go to obtain the skills they need for gainful and productive

employment? Many of them are coming to proprietary trade and technical

or career schools because we fulfill a vitzq role in the post-secondary

sector. Nationwide, we enroll close to two million students annually

and we produce about one-half of this nation's technically skilled

entry-level workers. By the year 2000, eighty percent of all jobs will

require some technical education beyond high school. Yet, only twenty

percent will require a four year (excuse me, that's now a six year)

baccalaureate degree.

In Missouri, the Coordinating Board for Higher Education's annual

study of proprietary schools shows that the 106 proprietary schools are

its largest educational sector. The 27,799 students we trained in 1989

are es!ual to the total full-time equivalent enrollment of the

independent four year institutions in Missouri. We offer 513 different

institutional programs. The number of completors is equal to four times

the number of associate degrees granted by the community colleges.

Employment of graduates by this sector, as a whole, is over sixty

percent and retention is very high. In 1989, we contributed over

$100,000,000 to the economy of the State of Missouri.
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Over forty percent of all Missourians who start the ninth grade

will not complete high school. Almost one-half of all high school

graduates will never attend college. This means that the majority of

Missourians will never attend college. These Missourians, however, may

attend a trade, technical or career school. They are the so called

"at-risk", the non-college bound. The results of a "two-track"

education system, they will now enter a two-tiered post-secondary

system, one in which federal, state, or local governments and private

entities spend $45 billion a year subsidizing college students and

barely $7 billion a year on post-secondary training for non-college

bound youth. Is it any wonder that the average American does not aspire

to a post-secondary education and does not believe that education funds

are available to them?

These 30 called "at-risk", non-college bound citizens ar. my

students. A recent sampling of students starting in our May, June, and

July classes at Missouri School revealed the following profile:

Female: 100%

Average Age: 22 years

Single Mothers w/children: 65%

Married: 20%

Prev:ous Post-Secondary Education: n%

Minority: 25%

Financial Aid Status: 88% Indepene.ent

Earnings for 1989: $3000 $900ø

These incoming students are typical. They have ho savings and very

little family support for their post-secondarY training. Although many

of these students might like a two or tour year ,:olley.? education. they

certainly cannot afford one, either in terms of dollal:s or time.



68

Without financial aid these students will never get the skilled

training and the postsecondary education they need to have access to &

better paying job. However, when one looks at the federal financial aid

programs, it is clear that they were designed for a very different

student twenty-five years ago. These programa have not had a major

revision in almost twenty years.

In 1975, grants made up eighty percent of the total student

financial aid package. By 1989, grants constituted only forty-nine

percent of all student aid. A tremendous imbalance has developed,

forcing low income students to place too much emphasis on student loans.

These are the very students who can least afford loan paymehts and are

most likely to default.

The entire financial aid application process is unbelievably

complex and intimidating. Close to 168 questions must be understood and

answered. A Stafford loan alone requires understanding seven different

entities and their impact on one's loan. Is this tedious, confusing and

intimidating process necessary? 's it really any wonder that research

shows that one half of American faAilies do not know that financial

aid is available to them? This lack of consumer information is often

the begining of fraud and abuse in the financial aid programs.

Financial aid reform must also be a part crf this reauthorization

process. NATTS and AICS accredited schools have worked to significantly

lower the proprietary school default rate in the last three years.

They have developed and implemented the nationwide Default Reduction

Initiative in over 2000 schools. In the last three years, an average of

thirteen out of every 199 schools reviewed lost their accreditation.

Speakiag of default, it should be noted that most of our students

cannot participett in the loan consolidation process because of the

742
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$5000 debt requirement. That is, r'st proprieta:y school programs are

less than one year in length and the average student does not have $5000

in loan debt to consolidate. Yet, our students can qualify for two

loans which, when they go into repayment, till mean two minimum

payments. Two minimum payments are required of the very poorest

student. These students can not consolidate and may default on their

loans. These two loans will appear as two defaults in the school's

cohort default rate. I would like to quote from a Department of

Education letter regarding consolidated loans.

Neither the regulatory definition of a school's fiscal year
cohort default rate in 34 CFR 668.1b(f)(1), nor the statutory
definition in section 435(m) of the Higher Edcuation Act of
1965, as amended, includes consolidation loans made to a
school's current or former students in the default: rate
calculation.

Consolidated loans are treated as PIF's (paA in full) and are not

used by the Department of EducatIon to compute cohort default rate.

Since the vast majority of college students can consolidate their loans,

cohort default rates are greatly skewed in favor of the two and four

years schools and against the proprietary schools. A loan in default,

consolidated or not, should appear on the appropriate school's cohort

default rate.

NATTS and AICS supported both the House and Senate versions of

student loan dfa..ilt legislation. Thev have pu3hed fcr greater

accountablity fct all post-secondary inatituticns including the

release of r:a.:!,,at,on al0.1 jot., placement data. Financial aid reform is a

key element in the Reauthorization process.
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I sincerely hope that Congress will take the necessary steps to

restore public trust in the integrity of the federal student aid

programs. However, it is crucial that all players be held accountable

and that refcrm he applied across the board to all sectors.

For too long Congress has ignored the postsecondary educational

needs of the majority of Americans who have never been college graduates

and indeed may never be. ProviWng access to a college education is a

laudable goal, but not at the expense of the majority of Americans. I

beg you, as you are considering the Reauthorization of the Higher

Education Act of 1965, to consider how the other half, the "forgotten

half", the non-college bound will fund its postsecondary education. How

you, our elected representatives, meet the challenge of insuring that

there is an educated, skilled, and productive workforce will determine

the economic fate of the United States in the twenty-first century.

7,t
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Hay 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman(
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I am writing this letter to strongly urge the reauthorization of

the Higher Education Act. The passage of this Act will undoubtedly
be one of the most important legislative actions taken by the 102nd
Congress. Because of the leadership role you play in fashioning
this package, I want to share a few of my thoughts with you.

As a member of the Missouri Skills 2000 Coalition and a former
educator who dealt with handicapped children and young adults, I

have been vitally interested in and connected with the educational
process and, more specifically, with alternative educational oppor-
tunities for individuals with "different" needs. As a consequence
of these past experiences in education and my present business
ownership of a temporary help aervice I continue to depend on the
quality of the educational opportunities being provided to our
children and young adults.

In the quest for qualified clerical, secretarial, date processing
and computer literate workers to represent my company In the

workplace 1 have formed successful relationships with a variety of
post-mecondary institutions, inciuding several private career
schools As well as two-year and four-year degree granting programs.
I am on the Advisory Hoards for two of these programs: the Missouri
6chool for Doctors Assistants and MERS (Metropolitan Employment and
Rehabilitation Services). I have spoken to students at both insti-
tutions on many occasions About employment oppertunities in the St.
Louis area and was the speaker at last year's graduation for the
Missouri School for Doctors Assistants. Additionally, we have Irawn
employees from both of these schools and Faye found them to have a
good work ethic and the skills needed to,) be successful with our
company.

LAA4A4FRT HuttDIN(.
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We will continue to rely on all of these institutions to provide us
with a akilled workforce to meet the demands of the global economy
as we strive to maintain our nation's competitive edge in the
dynamic economic arena of the 1990's.

I would like to diecuss the skilled workforce that we need in some
greater detail. This American workforce - increasingly diverse,
and ulti-cultural as we enter the decade of the 1990's - poses
anagerial challenges that require educational offerings that are
as diverse and innovative as the people they serve. Therefore, I
urge you to keep the student aid programs at a "healthy" level to
allow many of the students who rely on financial aid to further
their educational goals to have access to these funds ao they may
not only fulfill their personal goals but also to ensure our
nation's continued economic growth and prosperity.

In closing, I urge you to keep in ind the impact your decisions
will have on our ability to build a skilled workforce. I believe
the reauthorization package must addresx our natiGn's human capital
needs. We hope that the legislation written in the coming onths
will address this issue in positive manner.

Thank you for your consideration of these ideas and for your
commitment to education.

Sincerely,

arbara K. Gilby
Owner/Nanager
Norrell Temporary Services

LAWAIRT BUILDOW;
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ST. ROCH'S CHURCH
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, DC 20515

Dear Congressman Coleman:

I am writing to you as pastor and administrator of St. Roch Catholic Church
in St. Louis and as a charter m....ber of Missouri Skills 2000 coalition.

In my experience of over 35 years ;a a priest, I have seen the severe economic
hardships that result from lack of marketable skills and lack of education.
I have also seen the substantial economic difference that private career
school education has made in the lives of the underemployed and unemployed.

Our nation needs a trained and skilled work force. In fact, last year, about
one-half of our nations' entry level workers graduated from trade and technical
schools. We, quite frankly, need more not fewer of these schools to educate and
prepare our work furce for the year 2000. We need "good" schools not the bad
apple ones. The "bad" schools are not able to survive due to efforts by honest
and reputable and caring private career schools and recent changes in federal
regulation.

I hope you and your committee will seriously consider my opinion as you listen
to testimony on the Reauthorization of the Higher Education Act. I firmlybelieve th federal assistance is necessary to enable our citizens to get the
skills and training which will help them become productive tax-paying members
of our community. Thank you.

Sincerely,

Monsignor Salvfrre E. Polizzi
Pastor, St. Roch Catholit. Church
St. Louis, Mo. 63112

3EST COPY AVAILABfrii
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The Honorable E. Thomas Coleman
24G8 Rayburn House Office Bldg.
Washingtov D.C. 20515

Dear Congressman Coleman,

Th reauthorazetion of the Higher ducatinn Act is very
srious and important legislative action being undertaken
by the IORND congress. You, Mr. Congressman, will play
a vital role in the reouthorazation process, please take

a moeent to consider my feelings on this issue.

I am small btAsinossman and also an Advisory Board member of
a private career school, The Missouri School for Doctoro'

Astistants.

My company Park Plaza Medical depends on private career
school greduates like the ones who graduste from the
Mi%souri School for Doctors Assistant% to properly ploco
ordure. Park Plaza Medical sells vital medical sopplie4
needed by Physicians in private practice. We rely on these
well trained Job specificsiraduates to understand medical
terminology o that orders aro placed correctly the first
time, keeping aisshIpments to inimum. This saves both

time and money.

I am concerned that if funding is adjusted for Federal
Student Financial Aid programs the availability of skilled
medical assistants will be in Jeopardy.

The access to post secondary education ensures a highly
developed skilled work force, an employable work force far a
bettor futur.

Thank you for considering my thoughts on this very important
Issue.

Vice President
Park Plaza Motijcal

NAME BRAND & FIRST QUALITY GENERIC MEDICAL AND LAB SUPPLIES

IVV 040011bil CCM EMT UMW CRY, WOMB 63046 014) MOW
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DAVID A. NICHOLS
MOO Cm* Carmalicaums

1100 MAIN AveNve

KINSAC CITY, MIVIQUAI 64108

May 2, 1991

The Honorable E. Thomas Coleman
Member of Congress
Washington D.C.

Dear Congressman Coleman:

I am a member of the board of directors of Concorde Career
Colleges, Ino. which is headquartered in Kansas City,
Missouri.

This letter however, is written as a parent of a son who
graduated frOM a proprietary career school (not Concorde).
It is perhaps, not unusual that some young people could not
or would not benefit from the traditional college education.
My son was one of those. He drifted with the military and in
entry level jobs. He finally became aware that in order to
get ahead he was going to have to have education. He deci(,:.d

that his interests were in electronics and his mother and I
) were delighted to not only pay for the education but to

support him and his family until it was completed.

After two years he received his Associates degree qualifying
him as a teohnical services technician. It's be(n wonderful
to observe his confidence, job skill and security that he has
developed since successfully completing this program.

He's now on hit own, fully employed, supporting his family
and feeling very good about himself.

We were able to provide financial resources for him and his

family. I became aware through him that virtually no one in
his class was similarly situated. Virtually all of them were
going to school with student loans. Clearly some segment of
our community needs that Kind of assistance. They are also
entitled to the best possible educational opportunity that
can be provided.

It is with that hope that I encourage your sub-committee
, hear ng nd econnendation on the re-authorization of the
J High uca ion Act of 1965.

Very t u1y y urs,

Davi ichols
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The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Coleman:

My name is Dorothy Bell, a recent graduate of the Missouri
School of Doctors' Assistants in St. Louis, Missouri.

A little over a year ago, my daughter enrolled in the Missouri
School as a student Medical Assistant. After her three weeks of
orientation, she began to talk about how much she liked the school.
Knowing that I was interested in getting back in school she
continuously nagged at me until I finally enrolled. During my
tenure as a student, I began to njoy school again for the first
time in thirty years, Enough, to really stick with it, no matter
what crises came up in my life. I found myself even looking forward
to going to school every day, because my instructors were More than
just teachers. They were friend, advisor, and confidant. The
administrative staff were the same. If there was a personal con-
flict going on, you could always count on someone being there for
you if you needed them. This in itself made me more determined
than aver to stick oith it. As a result, I was nominated and
chosen as the recipient of the Dr. Robert Jacob Student of the
Year Award. I couldn't have done it without the understanding
and support from both my home family and my Missouri School family.

In seven months, I was taught a variety of skills. Blood
drawing, in, tions, insurance, billing, telephone etiquette,
instrument i itification, EKG and more. More, according to a
registered nurse, than even they are taught. One even stated,
"Whoever thought of this idea must be smiling big by now."

These skills have helped me to acquire a better quality of
employement because of the higher quality of training I have
received. I am now working part-time at the physician's office
where I did my four weeks of internship. At the time of gradua-
tion, April 24, 1991, seventy-five percent of my class was employed.
Approximately two-thirds of the class received academic honors.
That alone says a lot for the scho^1, 1uscause the course is by n,
means easy. There have been times I flt like pulling my hair.
But the instructors would go into the problem with a little more
depth and it became crystal clear.

Because of the positiVe benefits that are gained by people like
myself, a high school dropout who later got a G.E.D. and now an
R.M.A., I employs you Congressman Coleman, to support the Private
Career Schools that are included in the Higher Education Reauthori-
zation Act. There are a lot of us around who will benefit greatly
from schools such as these.
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The Honorable E. Thomas Coleman Page 2.

I write these words to you not as just a private
citizen, but as a very proud parent of a Private Career
School graduate and an even prouder graduate myself.

Your respe:tively)oi 020°
Dorothy L. Bell, R.M.A.
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May 2, 1991

The Honorable E. Thomas Coleman
Senior Ranking Republican of Higher
Education Loan Act

2468 Reiburn House Office Building
Washington, D.C. 20515

Dear Honorable E. Thomas Coleman:

Being a recent graduate of Missouri Schools for Doctor's Assistants, a
private career school, I feel a need to express my feelings and give my
opinion oa the importance of the continual existence of such private
career schools and the financial assistance needed for students like

myself to be able to have the opportunity to attend them.

Without financial assistance; as in wy case two loans were necessary to
fund this education - The Guaranteed Student Loan (GSL) and the Nebraska
Student Loan (SLS); I would not have had the opportunit; to improve my
office skills and learn computer skills necessary to guarantee me a new

job.The training which I received in 10 months time from this educational
opportunity made the transition from one job which I presently had been in
for seven years with no career advancement to a new line of work altogether

possible.

Had I completed this same course in o nearby Junior college it would have
taken me 2 years of nite classes and I would have been without a job in-

between that time. Again, let me stress the importance of private career
schools and even more the importance of the financial assistance necessary

to be able to attend these schools. We the consumer, the student, the
population need help to fund our educations. The middle class does not

have the money available to do this. The unly answer is financial aid.

(Student Loans). The United States desperately needs a skilled workforce

for the year 2000 and beyond.

This is possible only with financial aid. It was a possibility for we

and I am an honor graduate student of an accredited career school to prove
it, employed ful,_ time in a career made possible with student financial

aid. Please help others achieve this same toe/ in life and be prnductive

for our country. I hope my opinion counts. Any response would be greatly

appreciated.

Sincerely,

&aefAi
Monika R. Gessler
Ctaduate of MISSOUri, Schools tor Doctor!:' Asciatants

St. Louia, Missouri

b
BEST CO MAILABLE

533 Kingston Drive
LemAy, MO 63125
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May 3, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20615

Dear congressman Colsman:

11447 Nii3SCYLIHRINVIA
for Doctors'Assistants
10121 Manchester Road
St LOWS, Mtssoun 63122
314 821-7700

I am writing in regards to financial aid for Private Career Schools. As
a past claotal assistant and a present dental assistant instructor, I

think that it would be a grave mistake to the nations economy to
discontinue financial aid to my type of students.

Ater graduating from high school in 1972, I worked as a nurse's aid for
several years, while attending a community college part-time. I soon
decided that it would take forever to get through school, working
flll-time and going to school part-time, so I dropped out of the
community college. Soon after, I lost my job as a nurse's aid and
became interested in Dental Assisting. I made a visit to the
Missouri School for Doctors' Assistants and became enrolled in the
Dental Assistant program.

At this time, because of my training at the Missouri school, / am able
to support myself and my two children. Without the financial aid that
helped me get through school, this would not be possible and I would
probably be one of the many women on public aid instead of out working
snd supporting my family. Also, as a dental assistant instructor, I
think back to how many lives I have seen drastically changed for the
better through the training received frcm our school. I have seen many
women come in here down trodden, unsure, full of self-doubts and
generally of low self-estetm because of being dependent on the State or
others to take care of themselves and their families. It makes me feel
wonderful at graduation when they return smiling and self-confident that
now they can be more independent and self-reliant. Without finanical
assistance, this would not be possible for these women.

So, basically what I am saying is that many, either can not or do not
want a two-four year college. Therefor feel it is of great
importance to include private career sc. .a in the reauthorization of
tho Nigher Education Act.

Sincerely,

_obi A. stuart
Dental Instructor

DS/lb
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April 30, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, DC 20505

IN RE: Student Loans and Grants

Dear Mr. Coleman:

I am writing this letter to you because of the concern
that I have regarding Student Loans and Grants that may be a
"thing of the past" in the near future. This indeed is a
very important issue to me and I would like to express my
views to you about this matter.

I personally feel that Pinancial Aid for Education is
one of the reasons that makes this country as great as it is.
I know that without it, I would be in the same situation that
I was over ten years ago, all alone with two children to
support, no professional skills to obtain satisfying
employment with as woll as living on welfare. However, since
I had the opportunity to go to a Technical School and learn
to be a professional, I feel as though I. really dors
something with my life that I truly njoy something that
I hope my own children will be able to do when they are older
too. I know that without financial aid for education, /

could not possibly afford to send my children through any
type of trade or technical school. One thing that worries me
about all this is that if financial aid were to be
eliminated, who would be our future paramedical
professionals, fixing our automobiles, cLtting hair,
transportation of goods, etc. The list coOd go on forever.

For the past year, I've been employed 4S a Medical
Instructor at the Missouri School for Doctors' Assistants, so
as you can see, I've come a very long way from a welfare
recipient to someone who has a very respectable and enjoyable
Job and career. I've seen many of my students become true
success stories due to the fine training that they have
received. These are students who, not too long ago were
living solely on state aid. I think it is wonderful that
these same people have done exactly what I did and would like
to see more people being successful as well. Without the
available funds and loans for further ducation, we may very
well be paying even more than ever out of tax dollars to help

support America's unfortunate people who will not have a
chance to better themselves. Since education has been a
major issue to all in Congress, I hope that they look at the
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long-term effects of eliminating financial aid, especially
those who are in need and want to be financially independent.

I truly appreciate anything that you can do to support
the continuation of the availability of Financial Aid for
private Vocational Education. It would be wonderful to know
that one day my own children will be able to further their
education in either a college, trade or technical school as
well as other people can do today. I feel as though I am a
success story and everyone should be able to experience that
wonderful feeling of being independent and self-supporting
too.

Sincerely,

K thylan M. Persons, Instructor
10121 Manchester Road
St. Louis, MO 63122

kap
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Betty L. Manson
Missouri School for Doctors' Assistants

10121 Manchester Road
St. Louis, Mo 63122

May 1, 1991

Representative E. Thomas Coleman:
2468 Rayburn House Office Building
Washington DC 20515

In RE: Student Loans and Grants

Dear Mr. Coleman:

I am writing this letter in regards to the
reauthorization of the 1965 Higher Education Act in 1991
(about goverment loans and grants to technical schools).
I feel that if this were not to happen, it would be
detrimental to many people; who with out financial aid would
not be able to obtain professional training.

Ten years ago when I decided to go back to school at the
age of 41, I did not want to spend 2-4 years going to college
to get the s me training that I could get in seven months at
a technical :.chool. As a mother of eight children, it would
have been impossible for me to afford to further my education
without the help of a GSL.

For the last five and a half years, I have been employed
as a medical instructor at the Missouri School for Doctors'
Assistants, so you can see I have come a long way. Even
though I am a registered medical assistant and I have a good
job, I recently went back to school at night and took a
computer course to further my education. Once again with the
help of a GSL.

All of my children are grown now and I have grand
children. I hope the same privilege that I had will be
available to them since the freedom of educational choice is
one of the things that makes America great.

As an instructor at the Missouri School, I have seen so
many young single mothers getting the chance to remove them
selves from the welfare rolls, and start the careers of their
choice. It would be such a shame to know these people would
not have the opportunity to get the training they need to
better their lives by getting off of welfare. This would
also benefit their whole community.

If America is to regain the status it once held, peope
must be trained with the very best skills of their choice.
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Now I ask you Mr Coleman, where are we going to obtain
the professionally trained people that are so badly needed in
the health field without this financial assistance ?

Sincerely

Bett . Manson, Instructor
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Pamela J. Schneider
709 Bengel Drive
Fenton, MO 63026

May 3, 1991

Honorable E. Thomas Coleman:

My name is Pam Schneider, I am a student at Missouri School
for Doctors' Assistants. I became interested in the school
because I am a single mother and needed a way to provide a

stable income for my daughter. Knowing I could not afford a
college and did not have the time to attend a four year

course, I decided to try a private career schcol. Through a
federal grant and guaranteed financial loans I was able to
attend Missouri School, whereas otherwise I would not have

been able to attend at all.

The skills I have learned at school will enable me to enter

any type of medical office with the knowledge needed to do
basic lab, clinical and front office work. The school has
also given me the selfconfidence to enter the medical

assisting field. The skills I am learning at my internship
are specific. If I decide to stay in this field, I will have
the expel ience and will know the specific skills that are

important.

The skills I have learned at school as well as at my
internship office will allow me to have an advantage over
someone who has not gone to a private career school. I will

also have 160 hours of ex!lerience in an office before
entering the field.

Congressman Coleman, I'm asking you to support private career
schools because there are thousands of people that rely on
them to provide stability in their professicnal lives. The
Higher Education Peauthorization Act will give anyone the

opportunity to attend the private career school of their

choice. They will have that opportunity because the funding
for grants and financial loans will be their for them. Thank

you so much for your time.

Sincerely,
P-- .

Cr(
Ca
(.....)-k-1\-21

Pamela Schneider



85

Lori Forrest
1726 Willow Dr.
Pevely, MO 63070
May 2, 1991

The Honorable Thomas Coleman

2468 Rayburn House Office Bldg.
.Washington, D.C. 20515

.Dear Congressman Coleman;

My name is Lori, I am twenty-six,years old, married

with two children. My husband and I together couldn't

make enough money to pay the bills. We had to move in with

'my parents.That's when I decided to go back to school.
Without Student loans and the PELL Grant I could not have

afforded to continue my education.

I learned how to work in all areas of a medical office,

so I could get any position avalible in an office.

Without these skills I was not able to find anyone willing

to hire me. I now work for Group Health Plan as a

'Registered Medical Assistant, thanks to Missouri

-School, their staff and my financial aide.

I whole heartedly support the Higher Education

Reauthorization Act, so that people like me can have

second chance in life.

We now live out on our own again, thanks to my nuw

job skills and training through Missouri School.

Sincerely,

.,e,.6,:,24)4 /3',

Lori Forrest R.M.A.
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May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I am writing to you with my support of continuating financial

aid for student,; wanting to attend schools such as Missouri

School for Doctors Assistants.

I am a 23 year old single adult living on my own. I am

presently working in the medical field because of the exper-
ience I have received from being able to get financial aid

and attending Missouri School for Doctors Asistants. I

would not have the job I have today without the help of
financial aid. Being able to go to school has been a very
good experience for me, It has helped me to see that I am

able to do what ever I set my mind to do.

With the training I have received at Missouri School for

Doctors Assistants, I have obtained a job in a Pediatrics
Medical office. Now I feel I have made a success of my life.

I know many other young wo-den like myself who also need
financial aid to be ab/e to make their lives a success as I

have 5sen able to make of mine.

Sincerely,

Lisa Merkle
139 Inverness
Valley Park, MO. 63088



May 2, 1991

The Honorable E. Thomas Coleman
2488 Rayburn
Rouse Office Building
Waehie"ton, D.C. 20515

Dear igremsman Coleman:

This ,s.tter is written oo behalf or the Missouri School for
Doctors' Asmistenta in regard to the Higher Education
Reauthorizatien Act which I feel nhoold be ratified.

My interest in Missouri school for Doetors Assistants sterted in
August of 1989 when 1 received a questionnaire from the school
through the mmll. t filled out the survey, sent Lt. heck avid
shortly afterwards, C got a call from a reprenentethe from the
uehool. After talking with the representative, I wanted to look
into this the type of programs being offered there and how they
would intereat me. I was in a transition of changing careers from
teaching elementary school nod vas looking at the poesibilities of
what I thought I would enjoy doing. When I went for the initinl
visit of the 'school, I wan treated courteously and felt ver7 ouch
at ease with the repreaentative. I liked the size of the school,
-the programs. thatethey-eeffert '-and .the.placement_opportunitlem.
One problem that was stoppine lit from going was the MOMRT.
Missouri School had an excellent. financial aid advisor who really
worked with Yee to do the hest he could for you. Needlene to say,
I got the finances needed and 414 get to go to school.

I learned mAny skill,: in the Meditel Computer Secretary prograe
that f took. We had a various eurriculum and we were made to work
for our gristles, lt was not real eftey. even though 1 caxe in to the
program an ex-teacher. We were puehed to perfect our typing ftod
competer skills, we learned the iv's and out's of ft doctor or
hospital office's work as in billing/collections, ineurence. and
ICD/CPT codleg. We also weedy taught oral and written communication
skills. end goal netting ekille. These are a few of the Ocilla
learned. Other skills aceeired or refreshed are to nunerous to
mention.

After rompleting my six aoett, progrnm C use then gent ont on my
"interuship. Thsnkn to the tralelng 1 received, Crou n wouderfel
inetreetor. Mrs. Gwen Mangiore, end 4 good placement from A
terrific placement director. Mrn. Judy Dry, the facility I interned
at loved me. They could nol get over the multiple skills and the
excellence of thee that Mansouri Sehool had trained los in. In my
second week of interoship. I wns offered ft poeition et the facility
I interned at.
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I do surport the private schoola.of our country. I feel that trade

schools are becoming more of a necenuity than even college courses

are. I am doing more now in the medical field after going to a

private trade school, than I did with a degree and teaching

elementary school. I implor.T1 you to vote in favor of the Higher

Education Reauthorization Act. Thank you for your consideratirm.

Charity R. Nackler

CR(
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April 30, 1991

Ihe tboorable E. Thomas Coleman
2468 Rayburn bbuse Wice Bl4.
Washington, rC20515

tear Congressman Coleman:

I became interested in Missouri School 'Or factor's Assistants thru Vacational
Rehabilitation mhen I davnd r needed to be retrainsd in a new career fetid.

I have attended Missouri School jar rbctor's Assistants for only+ months now
and I have already mastered several of the skills to become a flental Assiatant,
such am taking, developing and mounting .7(rays, Taking Alginate Imprwesions,
Vital signs, riling, Dental /neurone* Forme, rental Tenninolowand many other
skills to prepare me /Or the work of a rental Asaistant.

It is firy important to me to get this training, I am 35, single and a mother.
I don't have the time to epend going to a 2 or * year college. I need to maks
a living to support my child and myself. The training I am receiving will
help me reach a htgh.rpcon..tc status. Without financial aid none of my train-
ing mould be poesible I know many other people, male and female mho also
wouldn't have the opportunity either without financial aid to,qo to private
career schools or techincal schools.

Si7:214144.

Rhonda McCoy
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April 30, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D. C. 20515

Dear Congressman Coleman:

I have always been interested in the medical field. I am
currently enrolled at the Missouri School for Doctors'
Assistants. The financial aid I am receiving is critical to
my being able to attend school.

I am a 43-year-old displaced homemaker with 3 children at
home. I had no marketable skills. While attending school
is far from easy, I knew I had to further my education to
obtain a decent job. I wanted very badly to become a valuable
and productive person in the job market. The program I am
enrolled in is providing me with the skills I will need to
make my dreams a reality. Without financial aid my hopes
would not be possible.

When I graduate next spring, I will have a career with a
wide and varied Job market. The teachers and staff at mY
school have been supportive and instrumental in helping to
prepare me to obtain my goals.

tThe Missouri School tor Doctors' Assistants has an excellent
.job placement program. I know I will have a bright and ful-
filling futur-, for myself and mY children. There remains
a great need for the financial aid program for others like

me , who would like to acheive their career goals. How else
are we to keep America competitive?

Sincerely,

Glenda K. Laxton
300 Dart Lane
Fenton, MO. 63026
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May 2, 1991

The Honorable Thomas E. Coleman
2468 Rayburn House Office Building
Washington, DC 20515

Dear Congressman Coleman,

1 am writing to express the importance of financial aid for
students wishing to attend career schoo1-1.

I attend Missouri School for Doctors' Assistants in the medical
field. With the experience acquired in school and with the help
of the placement office. I will be practicing my career in a few
months. I work full-time to pay for a tuition that requires both
paychecks. It is difficult to make it through the month but
because I still live with my parents, it is possible for me to
establish a rewarding career. Some of my classmates are mothers
who work full-time to support their families and because
financial aid is available, they too can pursue their dreams.

Many people need financial aid to reach their goals in life and
provide the income to support their families.

Sincerely,

C nthia L Marshall
801 Red Bay Court
Ballwin, MO 63021
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April 29, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I worked in the health field for eight years
before I decided to further my educion, to get
professional training and to improve my economic
status. After some research I decided to enter
Missouri School for Doctor Assistant's, based on
the courses that they offered. This was only
possible because of the financial aid that I
recieved.

My area of Study, Medical Computer Secretary,
includes these skills: Written C.wmunications,
Computer Offic Procedures, Word Processing and
Administrative Office and Medical Insurance.
Some of my Computer Skills ir.,:lude Lotus 1-2-3.
WordPerfect 5.1, and both computerized appointment
scheduling and insurance fileing.

When I graduate in a few weeks, my self-confidence
and skills will enable me to compete in todays
competitive job market.

I strongly empress my support for including
private career schools in the Higher Education
Reauthorization Act.

Sincerely,

Shirle Boye Student
Missou i School for Doctor Assistant's
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I am writing with the concern for financial aid to continue for
students who have the desire to attend an 8-month business college such
As Missouri School for Doctors' Assistants.

I am th single mother of a 2-year old son. I was laid off from a Job
that employed me 1-ponth short of 5-year3 of service. The Possibility
of foreclosure on my home was about to become a reality until I

enrolled in Missoori School. By starting school to get a better
career, I was considered for financial assistance on my house. I

believe since my schooling would be a matter of 8-month5 verses 2-
years, played a large part in ohether or not I would get assistance.
Now I am able to complete school in a short amount of time, get a good
job, and save my household. I would not have been able to do this had
t not been for the financial aid available to me.

At Mit.souri School I am learning skills to become a Medical Computer
Secretary. The school provides us electronic typewriters and computers
to learn valuable skills needed for the careers we choose. I have
learned medical terminology which will enable ma to obtain a career in
the medical field as well as in the business field. I am doing very
well with my grades and contribute alot of my success to the teaching
staff. They are very willing to assist their students anyway they can.
The school has a very friendly, positive atmosphere.

Missouri School of Doctors' Assistants has given me positive hope of
financial security. Again, as I stated ea-iier, if it had Aot been for
financial aid, I could not have enrolled in classes. I stronolv urge
you to continue to give support to people who want to better their
lives and become financially secure by attending private schools.

Sincerely,

data_ ...11-de
aura Steels,

eliSsouri School Student

46-404 0 - 91 - 4
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May 1, 1991

The Honorable 2. Thomas Coleman
2468 Rayburn House Office Building
Washington, DC 20515

Dear Congressman Coleman:

I am 26 years old and have not attended school since high school.
I was attracted to Missouri School for Doctor's Assistants because
of its short term courses and good reputation in the St. Louis
area. After waiting so long to go back to school, the length of
time I spent in school was important to me. I wanted to get in the
work force as soon as possible. The only thing that was holding me
back from going to school was the money. Due to past financial
problems I could not afford the tuition. However, thanks to MSDA
and its helpful staffit was explained to me how I could obtain
financial aid and be able to attend school.

I have been in school since January 9, 1991. My first month of
school was a course to help boost my self confidence and yet us
prepared for our classes in the program we chose. I was very
impressed by this. I had not been in school since I was 18 and I
was nervous and felt uneasy about study skills. After this course
I felt prepared to begin my classes with self confidence and
determination to succeed. I have learned so much eince January.
After a recent visit to a doctor's office I spoke with the medical
computer secretary that worked there. She showed me around the
office and everything I have learned in school fell in place. I

felt that with my knowledge I could have started working then.

By September I plan to be working in a doctor's office using all of
my skills I have acquired at MSDA. I feel r will be a good asset
to an office thanks to my education.

I have found this to be the best move of my life. It has not only
helped my confidence as a person, but it will help me f3nancially
to get a new challenging job. This never could have happened for
me unless I was eule to receive financial aid. Many other "future
students" need the same kind of financial help. There aro a lot of
people out there who have a lot to offer a place of employment. Tr

get these jobs we need the education and the chance to better
ourselves. Unfortunately, for many of us money causes a vublem
and halts our dream. Please continue to help people of all ages
reach their educational goals. It all pays off in the end when
well educated people are hired in the work fotce with the
education, dedication, and confidence a company looks for in an
employee. Thanks to MSDA and financial aid dreams will come true
for many students attending school now and in the future.

Si9cerely,

if)ttPc/C--

Steffanie Bittner

0
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May 2, 1991

The Honorable R. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

I becalm interested in Missouri school for Doctor's Assistants
because I needed to further my education to be able to get a
better paying lob and a career in the health field. The School
offered an excellent 8-month course in Medical Computer Secretary
skills. The financial aid I am now receiving is instrumental in
allowing me to attend school. In order to complete my education,
I will need continuous grant support.

I am learning medical insurance, bookkeeping, written
communications, computerized office procedures, word processing
administrative office and hospital procedures, medical
terminology, ethics and jurisprudence, human relations, career
development and internship. The School offers an excellent
p7acement program in the St. Louis area.

After graduation, with these will-taught skills, I will be fully
trained to compete for a well-paying position in the health care
job market.

I fully support the inclusion of private career schools in the
Higher Education Reauthorization Act because they offer suvrior
education to those who need financial assistance. If not for
continued financial aid, people like me who want to advance,
would not be able to attend such a fine, well-taught career
school like Missouri School for Doctor's Assistants. I am very
proud to be able to attend this highly-motivate0 school.

Thank you for your time and consideration of this Issue.

Sincerely,

)146(0))12.oe:,
Delores Davis
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May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

It is my understanding that the financial aid assistance for
students wanting to attend private career schools and colleges
may come to a halt. if it hau not been for financial aid I would
not have been able to become a Meaical Computer Secretary.

. I am soon to be the single mother of a 9-year son. With the
sever changes occurring in my life at the present, the need for a
worthwhile career is a necessity. being a military spouse for
the past 18 years hats kept me iron continuing my education due to
the fact we were traveling state to state or country to country
at any given time.

Missouri School for Doctor's Assistants is giving me the
opportunity to achieve my goal and become a Medical Computer
Secretary in Li-months time. By getting my education faster I can
provide a living for my son and I sooner than if I were to attend
a 2 to 4 year program.

At Missouri School I have learned medical terminology and am
learning Low to transcribe medical exercises on to electronic
typewriters. I am also learning about the fantastic world of
computers. At the present I am holding an A average. The
faculty are very sincere and willing to assist their students any
way they can.

As a student I hope financial aid will be available for
future students who want to obtain a successful career just as I

Financlai aid Was the factor that allowed me to further my
education ana become a Medlcal Cumputer secretary. Piedee
continue future financial assistance.

Sincerely,

Rita Cahoon
Missouri School Student
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Joyce Meyer
Rt. 4.41 20 TriLand Ct
Highland, IL 62249

May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I am writing in support for the continuation of financial
aid for students wishing to attend career schools such as
Missouri Schools for Doctors' Assistants.

I am a student currently enrolled at Missouri School,
finishing up on a 7-month program for professional Medical
Secretary-Computer Assistants. If it wore not for the grants and
loans that I have received, I would not be able to do what I am
doing. School is one of the most important things in my life at
this time; and I can well imagine where I would be if I were not
given the opportunity, especially at this late date. Although my
parents wanted me to have a higher education, they wore not able
to send me to college because of the lack of funds. From high
school, I decided to go to work on the family farm to give my
parents all the moral and monetary support I could give them
during some very trying times. Upon my Father's death in January
1986, I was able to concentrate on my own lite and to Pursue what
is important to anyone's life and success: an education, the
nueber ono wish my Dad wanted for me.

Although I came from an educated family, I still needed
assistance in order to achieve my goal. This snort-term
educational Program is going to put me into the workforce as a
skilled professional who can contribute to my community, to my
country, and to society. I urge you in Congress to do all you
can to preserve the accessibility of postsecc.ndary education for
people who, like me, need and desire to better thizelvms
through education. Reauthorization of the Higher Education Act
of 1965 will be ono of the most critical issues facing the 102nd
Congress. Its economical impact on the state of Massachusetts
and the Nation will be felt for many years to comm.

BEST COPY AVAILABLE
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Please accept this letter as my prspective on the positive
impact that private career schools and colleges have on OUT
Nation's postsecondary educational system.

Sincerely,

CA_

Joyce Meyer, Student
Missouri Schools for Doctors' Assistants

'
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May 2, 1991

The Honorable E. Thomas Coleman
2460 Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I am a 36 yT., old single mother of 1 son. We presently survive
on a small disability and live in subsidized housing. I decided
to pursue a career in the medical field, and Missouri School tor
Doctor's Assistants is the best place to get the quality training
I need to get a good job.

My course of study is Modica! Computer Secretary. I am learning
new clerical skills, such as transcription and Word ProcessIng. I

hope to get a job in one of the Childrens' Hospitals here in St.
Louis, in either Billing or Medical Records.

These new skills should open new doors for me. Without them the
best I could probably do would be a $4 or 115 dollar an hr. JQO.
and I wouldn't be able to provide for my son or myselt. We woula
probably be on the street.

Without financial help, I would not be here in school. Disability
ba-ely pays the bills, much less allow for goIng to school. fliers
are many others jUst like me. It there were no financial aid,
there would be a lot of devastated lives.

Sincerely,

Joanne Hahn. Student
Missouri School For Doctors Assistants
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May I. 191

The Honorable E. Thomas Coleman
248 Rayburn House Office Bldq.
Washington. DC 20515

Dear Congressman Coleman:

It is my understanding that today you are asking for comment on
the subject of Reauthorization. I also understand some PeoPle do
not feel that schools specializing in teaching specific job
skills are as adequate as four-year colleges. As a student of
the Missouri School for Doctor's Assistant, I have some
observations I would like to share with you.

Missouri School for Doctor's As54stants was the first place tnat
I really felt I had a chance to better myself. The oroorams are
very thorough, and you receive the personal attention that makes

all the difference in the world. I have learned valuable skills
that are imperative in today's work force. For instance. I now
type 60 words a minute and have the confidence I need in my
computer skills to achieve my career ooals. I have met a larae
variety of people in my class. We all have a lot in common, even
though we are fr::m very different backgrounds. We all want to
succeed. We all want to be able to make our own wav in the J
market and to make decent money doing it. Many have families co
support, and many are suboortind themselves. With tne economy
the way it is today, people need Schools sucn as the Missouri
School for Doctor's Assistants. I,- is a school like this that
will provide the vitally important skills neerled to obtain and
maintain a good job.

The employee I am about to become represents Yu percent of tne
work force out there today. Tne quality ot education 1 am

getting now is suoerior to that offered elsewhere. Fairness and
access to financial aid is essential not only to future students,

but to our economy as well. Thank you.

Sincerely yours.

Roberta Rogan
7710 Arlington Ave.
St. Louis, MO 63119
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May 1, 1991

The Honorable E. Thomas Colman
2468 Rayburn House Office Bldg.
Washington, DC 20505

Dear Congressman Coleman:

I am a 19-year-old student at Missouri School for Dcctor's
Assistants in Kirkwood, Mo. I'm in my second mod class of the
7 month ciriod of my professional secretarial program. As I walk
through the doors of my school everyday, I silently express the
gratitude and appreciation I feel for being able to attend. If
it were not for the loans I received, I would not be able to do
so. School is one of the most important things in my life at
this time; and I can well imagine where I would be if I were not
given this wonderful opportunity especially at this date. Due to
lack of funds, my mother's lifelong illness, and a few pers)nal
reasons, I was regrettably, never able to attend college.

. went
right into the work force from High School to help give my family
all the moral and monetary support I could possibly give during a
very trying time.

Yet I still needed assistance in ordel to achieve my goal. Thank
goodness it wan there for me. This short-term educational
program is going to put me, as well as my classmates, back into
the workforce as skilled professionals who can contribute much to
the community, society, and to our country. Please do all you
can to preserve the accessibility of postsecondary education for
people who like me have the need and desire tc better themselves
through education.

Reauthorization of the Higher Education Act of 1965 will be one
of the most critical issues facing the 102nd congress. It's
economical impact on the state of Massachusetts and the nation
will be felt for many years to come. Because if its magnAtude
and scope, it is vital for the authorizing committee to hear all
sides to the debate. Please accept this letter as my perspective
on the positive impact that private career schools and colleges
have on our notion's post secondary educational system.

Sincerely yours,

Darla Stumpf, Student
205 Magnolia Ave.
Waterloo, Il 62298

(
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The Honorable E. Thomas Coleman
2460 Rayburn House Office Bldg.
Washington, D.C. 20505

Dear Congressman Coleman:

May 1, 1991

I am writing in to support the continuntion of financial aid
for students wishing to attend carreer schools such as Missouri
School.

I am 10 years old and living at home. My parents did not
wish to participate in funding my schooling. I applied for 2
grants and was refused becouse of my families middle class
income. Therefore a Plus Loan was my only chance. I am no-I in
the last phase of my schooling and must say I've come a long way.
Please realize that I would never have had the chance to better
myself with out financial aid.

Please do all you can to preserve the accessibility of
postsecondary education for people who, like me, have the need
and desire to improve themselves through education.

Thank you for your time and consideration of this issue.



103

May 1, 1991

The Honorable F. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20505

Dear Congressman Coleman:

Reauthorization of the Higher Education Act of 1965 is one of the
most crucial controversies directed to the Federal Congress in
its 102 session. Due to the potential hazards upon our state's
economy, immediate attention is needed from our legislators.
Because or its overwhelming prrplexities, it is especially
important that the authorizing committee attempt to view all
aspects in this debate.

Therefore, I would appreciate the opportunity to provide the
committee with my perspective. The issue I would like to address
ia our nation's post-secondary educational system, particularly
private career schools. Such schools are essential in
establishing a competitive economy. The workforce must be
prepared. However, the freedom to choose is as important as the
free will that the Lord has bestowed upon us. I only hope I can
be heard as if equal to a thousand voices.

My name is Michele Forys; I am a student currently enrolled in a
private career school. I am grateful to be given the opportunity
to continue my education through the loan I received, although my
main concern is for people like my sister who may want to go tc a
business school, and will not be able to if .inancial aid is
taken away. So what is she going to do, be forced to go to work
where she will not have an opportunity for advancement or be
making just enough money where she may or may not get by.
Congressman Coleman, is there nothing more we can do."'

Thank you for your time and consideration of this issue.

Sincerely

Michele Forys

mf/fnaid



104

May 2, 1991

The Honorable E. Thooas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I have always been interested in the computer field. What a

great opportunity, I have to be enrolled at Missouri School for

Doctors Assistants.

This would not be possible without financial ssist4nce.
rinancial aid has opened the door to a now way of life for me. I

now have the chance to make something of my life.

I am currently enrolled in the computer Secretary Program.
Computers have interested me for a long time, now I have the

opportunity for a career with computers. The skills that I'm

learning and the business atmosphere give me the confidence I

will need in the workplace. I'm learning multiple software
packages such as Dos, Lotu. and Wordperfect. Five days week,

I have a tutorial instructor and hands on training. These are

some adventages of being enrolled in a business school versus a
four-year college.

Fairness and access to financial aid is essential not only

to future students, but to our economy as well. Please accept

this letter as my perspective on the positive impact that private

career schools and colleges have on our nations postsecondary

educational system.

Sincerely,

Gina Van Leuven
1929 A Senate
St. Louis, MO 63110
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Raykurn House Office Bldg.
Washington, DC 20505

Dear Congressman Coleman:

I am writing to support the continuation of financial aid
for students wishing to Lttend career schools such as The
Miosouri Schotil Pc.r Doctors Aseistants.

I am currently a st:Ident enrolled in the Computer Office
Assistant program, whoo. without financial aid would not
have been able to attend school and establish a career
in the future. I plan to work hard ih my classes and
make something of myself, to ',Atter my life and be an
asset to the community and to the nation.
Without financial ai that would not be posiible.

Sincerely,

ala-06e/E/6C-1-)
Carla Oberkirscn
7006 Stoney Ridge Rd.
St. Louis, MO. 63129
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May 2, 1991

The Honorable E. Thomas Coleean
2468 Rayburn House Office Bldg.
Washington, DC 20505

Dear Congressman Coleman

I'm writing in regards to the proposed cut in financial aid for
all fausiness and trade schools, and the 2 year colleges.

I'm a 20 year old student currently attending Missouri School
for Doctors' Assistants and studying computers. It wouldn't be
possible for me to attend if it wasn't for financial aid.

I'm planning to further my education at a 2 year college after I
graduate from Missouri School for Doctors' Assistants.
However, if financial aid is cut, I might not ne able to further
my education.

If financial aid is dropped, there is a possibility of several
people not being able to get an education beyond High School.
This would cause people to be "stuck" in Jobs that wouldn't
lead anywhere for thee, which would therefore cause the middle
class to be completely dropped, leaving only the "rich," and the
"poor."

Please, on the behalf of myself and others who are unable to pay
for a higher education, reconsider your thoughts about voting for
the cut. It will be greatly appreciated by myself, and others
who are "less fortunate," and might not be able to further their
education, if financial aid wasn't available.

Sincerely

ed/v /27 C?,/P
Shelly N. Shipp
7423 Hazel
Maplewood, MD 63143
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Suzanne M. Jones
8538 North Broadway. Apt. C
St. Louis, MO 63147

May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington DC 20515

Dear CongressAn Colemans

/ am writing a letter in regard of the financial aid program.
I have been in toe medical field for eleven years and became
interested in beiAo a Medical Assistant through a testing from
Vocational Rehabilitation. I would not be able to go without
financial assistance because part of the grants I receive pay for
the tuition and books.

/ am learning front office skills to work in a doctor's
office how to do bloodwork, to assist in surgery, all parts of the
body , and some computer work. This is a popular demand for a Job
to work in a Doctor's office, aloo the basic knowledge how to work
with people.

I know how to draw blood, and do blood chemiwtry, do more
medical testing, how to to do my routines more efficiently, how to
be with people and to work in a team, learn more to do in a Job
other than a Nurses' aide which is what I have done for eleven
years.

This school has given me a chancy to move on up the ladder of
success. This is a start to really gain knowledge of what I had
not known before. The training is for a job which is definitely
in need for, a doctors' assistant. I am definitely for the Higher
Education Reauthorization Act to help people with their training
to get a job and not work be unemployed or no skills to find a
job.

S ncerely yours,

7'72
Suzanne M. Jones
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May 1,1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman;

I first became interested in becoming a Registered Medical
Assistant when I realized I wanted and needed a better Job
and lifestyle to secure the future for my two year old son,
and myself. I'm really concerned about the importance of
financial aid for myself and the rest of the students that
are now enrolled or attending Missouri School for Doctor's
Assistants.

At Missouri School for Doctor's Asst. you basically larn
everything a Nurse's Asst. learns in training. Like how to
give injections, draw blood, take tests for checking glucose,
taking fingerstick tests, doing throat cultures and working
Front Office Procedures.

These are Just a few of the skills I've learned in six weeks.
It gets better every day, learning and practicing. Every time
I think about going into the Medical field; it makes me feel
good about myself and the future I plan to make.

I would *ay most of the students attending Missouri School
for Doctor's Assistants; including myself, need financial aid
to maintain their educational neds and career goals for a
lifetime placement in the Medical field.

Sincerely,

eti?D4 2/aettertd
Cindy Bdckwood
6 Brkshire Est. Ct.
Mehlville, Mo 63129
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May 2, 1991

The Honorable R. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I am writing to support the continuation of financial aid for
students wishing to attend career schools such as Missouri
School for Doctors Assistants in St. Louis, NO.

I am a single mother of a 14 year old girl and was only able
to attend the chool and establish a carier in the medical
assistant field because financial aid was available to me.
Attending school wasn't easy for me, but with the help of the
teachers and staff of the school and the encouragement of my
classmates, I have an "A" average. I could not have done it
without financial aid.

/ was laid off of my job because of lack of work and couldn't
find a decent job with benefits. I am the sole support of my
daughter and may have ended up on Welfare. Thanks to the fin-
ancial aid program, I am reaching my career goal.

Thankyou for your time and consideration of this issue.
would consider it an honor to hear your response.

Sincerely,

kL

Ruth Hawthorne
48 Periwinkle Circle
Belleville, IL 62220

1

BEST COPY AVAILABLE
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Rosemarie Mathews
505 S. Mason

St. Louis MO 63141

May 2, 1991

The Honorable E. Thomas Coleman
2486 Rayburn House Office Building
Washington, DC 20505

Dear Mr. Coleman:

The upcoming issue of financial aid for future students as
well as present students in college and technical schools is
on of major concern to many of your supporters. It is a
difference between success and failure in the way we measure
ourselves *.o others. If the Pell Grant Program, Guaranteed
Student Loans, as well as any other financial support is
taken away, how are the middle and lover class supposed to
survive and achieve aur founding fathers'promise of a Great
Nation. I realize money is not the only answer but it is the
stepping stone to greater knowledge which achieves the goals
and standards which society has set.

Personally, I would not be in attendance at Missouri School
for Doctors' Assistance without two guaranteed student loans.
These are the first school loans which I have taken for
schooling and I am proud of that fact, but I know my sister
and my brothers would not be able to attend school without
the assistance of these programs.

In the society in which we live, a person must have a piece
of paper from a school of higher learning to get into the
lowest positions in many companies. If we are not given the
financial aid necessary for a full and proper education, we
might as well look for the trash collecting and ditch digging
Jobs immediately after high school graduation. With that
kind of future to look forward to, why graduate from high
school?

All the other major countries in the world will pass up the
United States if we fail to look toward the future and the
education of the young. The young are the people who will
keep this country strong, but only with the proper education.
If the future doctors, lawyers and indian chiefs do not
receive the education necessary, maybe the United States of
America will not be among the world powers of tomorrow.

4erely,

:117:741444)



112

May lp 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I am writing to support the continuation of financial aid for
students wishing to attend carer schools such as The Missouri
School for Doctors' Assistants on Manchester.

I seem to have been caught in the middle when it came to loans or
grants for school. My parents income is to high for Student Loi.ms
or Grants, but yet they didn't :lave the full tuition to pay out.
The only loan I qualified for was Ole Plus Loan. And its much
appreciated because I'd rather be paying 11.5% than 18%.

I Just started school in March of '91 and if it wasn't for the
Plus Loan, I still be at a dead-end Job with no hope for a career.

I hope this letter has been a great influence and hope to others
like me.

Sincerely,

ez,6
anet Lewis
1730 Rustic Trails
Imperial, MO 63052
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Apirl 29, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I wish to express my opinion of why I feel the need to con-
tinue financial aid is a must. I am currently enrolled
in a career school, Missouri School of Doctors Assistants,
as a medical student.

I became interested in the Job Training Partnership Act(JTPA)
/ Skilled Training Program (SKT) after two single mothers in
my community found good jobs in the medical and dental fields.
They became independent of the other goverment agencies they
had- to depend on for the support of their family. I too
am a single mother of two, want this for my childern and
me. I am able to get the training I need with daycare al-
lowance, which without would be out of the question. With-
in 7 short months I will be trained with the skills and con-
fidence necessary for a career which will enable me to get
a job with a high enough salary so I can for the first time
in 7 years be able to stand on my own two feet without help
from any other agencies.

I think the tax payers would rather spend their money on 7
months of job s%ills then a lifetime of welfare and food
stamps. There has been alot of media coverage of the de-
cline of the American school system , not enough emphasis
is put on education. Without programs like JTPA and other
financal loans, pell grants, ect... what are we saying to
people like me? There is no way to better yourself? Are
we to be content to sit home and collect welfare? Cutting
these programs will be giving people no alternative then to
do just that.

am very grateful for the opportunity I have to continue
my education. I just want other people to have the same
opportunity. Thank You for your time, I hope you take what
I have to say into consideration.

Sincerely,

olga.2qcoAtd,
Barbara Morris
1007 Warren Ave.
Warrenton, MO 63383

1.

BEST i",PY AVAILABLE



118

May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 20505

Dear Senator Coleman:

I am writing to support the continuation of financial aid for

students wishing to attend career schools such as The M:ssouri

School for Doctors' Assistants.

I am a single mother of a seven year old daughter and was only

able to attend the SChool and establish a career the medical

field because financial aid was available to me. Attending

school wasn't easy for me but with the help of the staff,
representatives, and encouragement of my classmates - I am

doing fine. I am holding an A+ average and hope to continue
until graduation when I plan on receiving academic honors.

There are many other young mothers like me who need financial

aid to reach their educational and career goals.

Sincerely,

Pamela Sculthorpe
2212 Meyer Rd.
Festus, MO 63028
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Sharon Shanks
11905 Red Barn Court
Florissant, MO 63033

The Honorable E. Thomas Colemao
2468 Rayburn House Office Building
Washington, D.C.

Dear Congressman Coleman

Hy name is Sharon Shaaks, a graduate of Maar:Lir Sehool for Doctors'
.Aesistant in Kirkuood, Missouri. I became internsted in camputers
and after some search I came to Missouri School.

Yis5o4ri School afforded Ms the time to raise my Family of five
children An full time emoloyment. In corparison I couldn't main-
tain a full course of study on a college level because of my obliza-'.
tions.

I not only leArned about computers, I learned the different uses
and improved om my office skills nnd uses of others-ten kny and
keyhoard as wallas Accountinv. Through their internment nrogram
oith local emrloyers I obtained A position nt Certral
Center which usas all my obtained skills.

do support private career schools nnd I'm asking von tc AtSQ
support the Reauthorization Act of Career Schools.

Thank you for your time.

BEST COPY AVAILABLE
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May 3, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office 131dg.
Washington, D.C. 20515

Dear Congressman Coleman:

, I am writing to support the continuation of financial aid for
students wishing to attend career schools such as the Missouri
School For Doctors' Assistants.

I am 19 years old, married, and have a two year old daughter.
I am establishing a career in the medical field thanks to the help
of financial aid. I can honestly say that without financial
aid I would not be in school today, and I think it is the same
for a lot of other people. Where will this country be in a
few years if people can't even afford to go to school so they
can better themselves?

Sincerely,

-70)cca,:fa.)
Beth Phillips
502 W. Union
Pacific, MO 63069

4b 404 0 91 - la.01 AVAILABLE
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May /, 1991

The Honorable E. Thomas Coleman
2468 Rayburn Horse Office Bldg.
Washington, DC 2015

Dear Congressman Coleman:

I am writing to plea for the financial support for the Missouri School for
Doctors' Assistants to continue.

I have attended the Missouri School for Doctors' Assistants since January of

this year and will graduate in August. I have already learned many skills

that will help me accomplish a future as a Dental Assistant, such as Taking,

Developing, and Mounting X-rays, Taking Alginate Impressions, Vital Signs, CPR,

Filing, Dental Insurance-Forms, Dental Terminology, and many more. I have

recievedAcademic Honors for the last two MOD's and I am determined to do just
as well through out the rest of my training.

I am 28 years old, married and I have two small children. Without the Missouri

School Financial Aid program I would not have been able to attend and I
still would be working at 8 fast food restaurant to make ends meet. I came

back to school to get ahead but could not afford it without the Aid, nor can
I possible afford the money or the time to go to a two year or a four year

college.

There are many Other students as well as friends that agree that without the
Financial Aid there would be no opportunity for a future career.

S ncerely,

Jane Whittington
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Professional Business School
3115 South Grand
Saint Louis, Missoui 63118

May 2, 1991

The Honorable E. Thom is Coleman
2648 Rayburns House Office Building
Washington, D.C. 20515

Dear Congressman Coleman:

My name is Beth Hall. I attend Professional Business School(PBS)
here in Saint Louis Missouri.

Iam writing you about my concern over funding for career schools.

I understand that you have to make a few adjustments in our
economy, but, before you make your decisionsto do so, please take
1 to consideration what I have to say.

There are thousands of younger, as well as older, adults who are
on welfare, disability, and Social Security. These people should
have the right and the oppurtunity to better themselves, so they
can become productive adults inpur economy as well as ourlsociety.
If we have the oppurtunity to break the chain of illiteracylin our
society, then we would have accomplished a great deal.

Like me, for instance, I have two children, 4 and 6 years old.
The 6 year old is doing great in school, and I myself cannot give
him the proper education, like college, when he grows up. It's
way too expensive now, and its going to ba woroe in 10 years. So
just going through school is not going to put him in our computer
world. I want him to have the ouportunity that I have to get him
out of trouble financially and awntally.

If heipan accomplish his schooling andltraining, he will never need
public assistance.

Therefore in closing, please take into consideration the people
ow, and the people of the future.

Sincerely,

Beth Hall
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May 2, 1991

Ilcncrable E. Thomas Coleman
2463 Rayburn House Office Bldg.
Washington, DC 20515

Deer Congressman Coleman:

I respectfully call your attention to the movie "Man Without aCountry", which I viewed as a sixth grade student in elementary
school. In this movie, a sailor because of his actions, was
sentenced never to have contact with the United States.

I am a veteran of the United States Navy. After an honoraUle
discharge of eight years in 1984, I was overwhelmed by thedifficulty in serving employment and stabilizing myself in
..141lian society. Everywhere I turned seemed to result in a

dcor. I truly felt like a man without a country, for no

e...ently, I WcYs contacted b, a representative of the Professional
sess S.:.hcol in St. Louis, MisscLu-i. They assisted me with

fihahcial 61;.d and enrolled me in a course in Business Marketing
and Management.

the first time since my discharge from active duty, I can see
the opportunity to advance myself and help improve the lives of
t,ose around me.

:t is institutions suen as Professional Business Schools and
otnec private schools that open the doors for those who feel left
cut of society because of financial, economic, or other reasons

are out of their control
.

if you will, a society made up of Lusiness
udminl:,:traors, computer scientists, cic.Ltors, lawyers, and
engineers that were developed out of the youth who are are at
pre,ent destroying themselves because of lacking directions and

(,;.t.?d sir, that et thi. s very moment, the seeds for producing
the gi.eateJt furc,e the world has ever s,Jen are being planted in
tne of private institutions all across this great land .

of their ..illingnesS to utilise this raw material which,
oas been wased, a dream is now becoming a reality.

BEST COPY AVAILABLE
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With your support and the continued efforts of the people in
intitutions such as Professional Business School, the future of
this great nation will be assured.

Respectfully Yours,

David Royal
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May 2, 1000

Honorable E. Thomas Coleman
24GB Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Coogressman Coleman:

beoame interested in the school that I am attending because I
was called by phone and was told of the programs that were
offe-ced at Professional Business School.

Mr. Coleman, let me tell you a little about myself. I ama 55
yu4r.old high School drop out. Like all kids, we think we won't
need school to make it in the world, but I found out that's not
true. So Mr. Coleman, here I am trying to better myself for the
woi'ld, not Just for the finance but to be able to really
commun.ate with people and really feel good about myself.

Colem,.1n, this school that I am attending will allow me to be
All tat I can be and more. Let me tell you what skills I will
a,:nieve at Professional Business School.

G2D, Computer Data Entry and Typing. So Mr. Coleman with the
fi-om you, our congressman, I can get the education I need,

tat I myself bould not achieve without the financial help. I

would like to take the opportunity to, thank you for your time.

Sincerely,

Martha Fields
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May 2, 1091

Honorable E. Thomas Coleman
2463 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I am attending Professional Business School (PBS) in South St.
Louis, MO. Business schools such as this one, are a great
opportunity for many people who need an education quickly and
relatively easier than most two or four year colleges can give.
It Is a friendly atmosphere where students are basically on the
same maturity level (no matter what age), and the instuctors are
kind and helpful in giving personalized attention.

Personally, I have completed a year at CMSU, a year at a

coilmft.,nity college, and a semester at UUSL, for business, math,
and accounting. The curricula at those colleges were hard to

..-Nnderatand or too detailed. I had about a 3.0 or higher grade
.,oint, but I would not get a grasp on how this related to the
working world.

The instuctors and books at PBS have shown me in the last week)

hoc: practical and understandable Marketing really is in relation
to the work force.

SOME' people may be intelligent but are slower than others to
start on a career. Some people are less intelligent and need a
quick push. With a professional atmosphere and personalized
instuction, that is practical.

Please continue funds to these schools. They are helping me and
many others get ahead of their peers in the working world,

Sincerely yours,

gary E. Brugger
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Professiooal Business School
3115 South Grand Avenue
Saint Louis, Missouri 63118

May 2, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Coleman:

am writing to let you know that Private Business Schools need
financial assistance.

I have recently enrolled in school. I am learning Business
Management and Marketing and dong very well. I want to someday .
in the future, open my own business.

Without this school, I would not be able to do this and make
something oi myself and provide for my family.

My life wasn't going anywhere and I have now found a way to make
things better.

There are many people today that need an education,though can't
afford it.

With your help, we can keep these colleges open by supplying
financial assistance and supporting private schools.

Thank you for taking the time to read my letter.

Sincerely,

Elizabeth Williams
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The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

4477 Beck Avenue
St. Louis, Mo. 63116
May 1, 1991

The reason I am writing you is to let you know how I became
interested in the school I am attending and the importance of the
financial program.

I first became interested in PROFESSIONAL BUSINESS SCHOOL
when I heard that their graduates were placed in good jobs but
then I found out about the financial aspect and they were able to
find the funds for me to attend. Without the help of P.B.S. I

would not be able to get a higher education.

Let me eKplain some of the skills I :lave learned or will be
learning in the future.

1) How to use a typewriter correctly
2, How to use a computer
7,1 How to speak in public

HQW to present myself to prospective employers in the
correct manner.

All in all these skills that I have acquired will help me
Eet the job that I want and deserves to better my financial status
in the comming years.

I support- the private career schools because without them
some of our students would not be able to afford the education
they want or deserve as Americans.

I would like to thank you for your time 'd understanding.

-IlS ncerely yours,

:imber y G. MI chell
,,udent, Professional
Business School

4
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Missouri Vocational Center
1380 South Pifth Street
Suite 350-330
St. Charles MO 63301
May 2, 1991

The Honorable E. Thomas Coleman
2488 Rayburn House Offioe Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I am presently attending Missouri Vocational Center (MVC) for the
Computer and Information Prooessing (C.I.P. course, to prepare
myself for a long term oareer in C.I.P.

MVC in helping me to better myself and further my eduoation.
After graduation, I will have enough knowledge to obtain a job.
Then I plan on taking evening courses at a oommunity oollege to
gradually build a firm oareer base,

Without the finanoial aid Ghat I have received, I oould not
attend sohool. If finanoial aid is discontinued, many other
people, just like myself, would be unable to attend a preparatory
sohool or oollege.

Thank you for your time.

SinperelY,

(.!/ /14a7
Cindy rPhY (-1/
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May 1, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, ?..0515

Dear Congressman Coleman:

I went to the Division of vocational Rehabilitation in
Farmington, MO and became interested and enrolled in this
program. If it weren't for the funding, I wouldn't be able to
a+tend the school.

Some of the skills I'm learning are: lotus 123, word perfect
5.1, dBASE III plus, and many more.

Because of this training, I am currently employed part time,
doing the things that I have learned, while I am still going to
school.

I feel that private career schools should be included in the

Higher Education Reauthorization Act.

Sincerely,

511°Arj.
Brian Lewis
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The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman;

I am currently enrolled in Missouri Vocational Center's
(M.V.C.) Bookkeeping/Accounting course, to better myself
for a professional career.

I have always had a fondness for math and computers.
I am attending M.V.C. to prepare myself for a 4 year
college, so I get my C.P.A. license.

Without the pell grant and financial aid I recieved, I
Would not be financially able to attend school. A lot of
people depend on financial aid. Please help to continue the
much needed funding for others like myself who need and
appreciate this assistance.

Sincerly,

Joseph J. Cantyne
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April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

Missouri's Vocational Center was introduced to me through the
Division of Vocational Rchabiliation. They informed me of
the programs and what other resources I could turn to from
being handi-capped.

Presently, I am enrolled in the Bookkeeping and Accounting
course. I have learned many skills and much knowledge from
this and anticipate to learn much more.

The accident I was in destroyed not cl.y my physical being,
but it also destroyed part of my mental as well. With this
schools concern and compassion, I have become more self-
confident in myself and of my actions. I feel more reassured
the I can go out into the world and make something of myself.

This school did not only teach me...akills.in what I was interested
in, but it also made me realize more about myself. Without
this schools help and concern, I would probally be like the
thousands of people out their waiting for my next wealth fair
check. But, I have been given the chance to not only better
myself, but also my community and social atmosphere.

I would be ashame not to be able to give others the same op-
portunity and chance I have been given to make something of
themselves.

I believe, you need not only the knowledge and skill, but you
also need the confidence, Something colleges and universities
cannot provide for people, such as in my case. And now, with
their help and the help from the government, I am going to be
able to make something of myself and not have to depend on others.

Sincerely,

454-47:4:99/
1 Luckey
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513 Lee Dr.
St. Charles, MO 63301
April 29, 1991

The Honorable E. Thomas Colman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Colman:

This letter is in regards to cutting financial
aid. Without financial aid, I could not have
attended Missouri Vocational Certer because I
simply can't afford it. However with financial
aid, I can because I can pay for it in payments
after I graduate.

Because of financial aid I am getting to learn
how to operate computers. With this skill I
can get a better job to support myself, and
provide myself with a better future.

The skill6 I am learning will help me get an
office job. I hope to someday be an executive
secretary. And with these skills I will be
able to be an executive secretary someday.

Because of financial aid I am getting tc attend
Missouri Vocational Center. Without financial
aid I would have to put my education on hold.
I have already waited two years after graduation
because I could not get any help with school
funding.

Sincerely,

LflOJU
Tracie Barrow

r
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April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Building
Washington, DC 20515

Dear Congressman Coleman:

I became interested in improving my education after my

divorce. The need to make myself more marketable
became evident when faced with raising my daughter

alone. In my current situation / would have been

unable to pay for my schooling.

I chose to learn computer skills because today it is

necessary in all occupations to have this knowledge.

These skills will help me compete in the Job market
where as before I didn't have a chance, also keeping me

off WELFARE.

I support financial aid for those of us who cannot
afford to better our own lives to become more
productive citizens.

Sandra L. Groves
A REGISTERD VOTER
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400 Raltezor Road
Apartment #12
St. Peters, MO 63376
April 26, 1991

Dear Mr. Coleman:

I am concernad with the cut in Educational Grants. I belieNe that
an 'education for American citizens is far more important then finding
cures for long-term dimes**. Decals* withcot Educational Funding
many peoplo will be cheated out of a future and continua to receive
more AD1C BalegiRd. If tha ADFC bonefits are cut sang people will
not survive. Sure you may find a cure for cancer but it's not going
to prevent pimple from dying.

Now, I myself am a Elciplgat of Educational Grants. Education is
the only key I have to a business cannot. Without an education
I'll be pitching pennies to survive. I wouldn't have an education
without funding. Thanks to Educational Government Funding I'm able
to accomplish these goals of success.

a single mother with two young children trying to make ends most.
I've tried to work two jobs, raise tvo children and attend college
three nights a week, all at once. I was still struggling to survive.

The only employment experience I'vo had is restaurant and houseknensing
--both dead end jobs. I don't want to be a waitress or houaekeeper, I
want something more challenging! I want to look back one day, and
say I've accomplished my long-tern goalo. Thanks to_m_aducstion,
I will be a smashing success.

These new skills I have developed has made ne more confidant about
improving my economic status. Now, I have a chance in the real world
of job conpetition. Because I have a valuable educatioval background.

My field of interest hss always bean business-relate:al occupations.
One day I want to be a computer operator or an accountant. I naed
Missouri Vocational Center and Educational Grants ta accomplish these
goals of achievement.

BEST COPY AVAUBLE
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Mr. Coleman
Page 2
April 26, 1991

Unlike some I value my education!

I tried three month* to be accepted as a MVC student. On

October 15, 1990 my determination paid off; I au a honorary

KVC student. I am presently enrolled in the Bookkeeping and

Accounting Program. I plan to graduate with high honors.
Missouri Vocational Center provides the opportunities. I've
been seeking.

Please takesinto consideration our concerns for the future
funding process. Thank You! Value your Education!

Sincerely yours,

Xiiitawa,761604.4%
Kathleen Millmann
Missouri Vocational Center

The Honorable Z. Thomas Coleman
2468 Rayburn House Office Bldg.
Waehington, DC 20515
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April 26, 1991

The Honorable E. Thomas Coleman
2466 Rayburn Houses Office Bldg.
Washington, D.C. 20515

Dear Congressman Coleman:

I have been on total disability since 1988. I decided that I
.wanted to better myself. So I started checking on some ways I
could get back to school. I started with Vocational
Rehabilitation, with their help and a Pell Grant I was able to
start school.

When I started I couldn't even type. Now I am learning many
skills, such as 'COUNTING. COMPUTERS. TYPING. and OFFICE SKILLS.
I want back into the work force. I want more education. And
without aid I can't do it on my own.

I feel that this training has helped me to be able to go out and
feel confident in myself when looking for a better job.

I fully support any and all financial assistance that the
government gives to help people better &ducat:, themselves. It
gives us sound mind and security to know that the grants are
there when we need assistance.

Sincerely,

Frances Bash

5
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420 St. Croix Ct.
St. Charles, MO 63301
April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I have enrolled in the Missouri Vocational Center through
the department of Vocational Rehabilitation because I am

handicapped.

I am on total disability and cannot afford to pay for

schooling
on my own. I really like this school because you can
work at your own pace and the instructors are always

available when you need help. With my disability I

cannot do a lot of walking, so learning how to type and
work with computers is going to help me get a good job.

I have no other experience.

I would greatly support private career schools because
forme it would be difficult in a regular college to get

around, and they don't have the one-on-one help that is

needed.

I hope that you do not stop financial aid, because there
would be a lot of people that could not afford to go to

school. Vhank you for reading this letter.

Sincerely,

Joan Schonhoff
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April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I became involved with Missouri Vocational Center through
the "Futures" program.

Since I've been attending I've learned a lot. I can type
and run several computer programs. I took this course to
better educate myself with modern office work. When I
graduate in May, I will be able to find a quality job wii:h
good benefits, so I can better support my two children.

If it wasn't for the "Futures" program and the help of
financial aid, I would be unable to afford to go to school.
I support financial aid and would like to further my education,
so I can improve my marketability in the job force.

Sincerely,

Ducc4A.4__,

Virg nia Owens

46-404 0 - 91 - 6
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Three Stone Street
Flat River, MO 63601
April 26, 1991

The Honorable E. Thomas Coleman
2468 Rayburn House Office Bldg.
Washington, DC 20515

Dear Congressman Coleman:

I became interested and enrolled in the Missouri
Vocational Center when I realized that I needed
to support my daughter and myself. Because I
had a child to take care of, I did not finish
high school. I now know that without education,
you cannot get a job that pays well enough to
support two people. Without the financial aid
that I received, I would not have been able to
better myself and my job opportunities.

I have been learning computer skills such as Lotus
1 2 3, D-Base III Plus, and WordPerfect 4.2.
I am now applying myself to the Bookkeeping/Accounting
course.

Without the skills that I have learned, I could
never get the jobs that I want.

I personally feel that the private career schools
should be supported in every way possible. The
government can benefit from people working in
professional fields as opposed to paying people
for not working such as welfare, food stamps,
etc.

7-)Sincerely yo s,

Lisa M. Payeur

1 G
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May-01-91

The Honorable E. Thomas Coleman
246S Rayburn House Office Bldg,
Washington, DC 20515

Dear Congressman Coleman:

I am attending Missiouri Vocational Center ( M.V.C.). I

became interested in M.V.C. when I relized that I needed a
better job; and I am gratful that the financial aid program
was there for me. It has relly made a difference in my life,
for I could have never paid for schooling on my own.

I am learning Database, Lotus 1-2-3, Wordperfect 5.1, Typing,
Office Procedures, and College Accounting.

I am hoping that you will reconcider the financial aid
program when you attend t e Reauthorization Field Hearing.
There are alot of people out their that can use the help and
that can make the world a better place.

Sincerely,

Barbara J. Handshy
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Lori Ann Cognasso
3208 Dolor Street
St. Louis, MO 63111

May 2,1991

Dear Mr. Coleman,

I regret the idea of having to write this letter, I shouldn't
hav to. I have very strong feelings about the grants and loans
belng taken away from people like me. The students that truly
intend to further their education and intend to pay the money
bac, that they borrowed should not be ffected by what Congreess
is trying to pass.

My suggestion is that if Congress wants the money back that
i% owed to them they should go to the people that owe the money,
if thy can't pay then xtreme action should be taken against them
not us. I feel the public at the present time really dosn't cars
about the money going towards education they just want to see the
next shuttle go up,and for what, too many precious lives are being
denied help because of the three, six, and eight million dollar
shuttle that have to be sent into space before the national public
is even thought of.

My intention for the future was to further my medical
training but if the grants and loans are denied I will be forced
to stop my education all together and i do not want to. It took me
a long time to realize exactly what profession I wanted to peruse.
The way I look at it is my tax money goes to the government for
e xtra to be disposed into different accounts and I thought
E ducation was one of them . I do not think that the government
would like it if every student that is working just stopped paying
their taxes.

With the help of the people we in the medical field have been
able to go somewhere but if you take our money away there will be
no more graduates. In this world the need for medical personal is
very great but just too little interest in it let us be the people
that ars needed. Those of us that fully intend to pay back our
loans should not be effected by the Judgement.

I would like to s e my children and the children of others
receive the education that they deserve without going bankrupt in
the process, Government help is needed and if it isn't there we
the truly faithful Americans will feel abandoned.

Sincerely,

a
Lori A. Cognasso

,i;

-i2.14-42D
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Ittinobtterott
(314).428.5900_IIIIIIMICOLLEGE 392i. Df Si Ann, Mo. 8304-

RecoomendetIon for eeutforimetIon of the Higher CduCelon Act

The Hstlonel Molise( fndery iduoiltIon and Training Aot

5/6/410(8nm City, No.

Th. opportunity for ecanomiceiiy leprIved student§ to obtain guaranteed student

loan, tO finende skill treining cf.* during 'the Reagan years. prior to

Prkilloot neegsnie *bootstrap ads 'Mon* policy, unemployed end underemployed

porsnAg nse the Chance to gain net skills through the C.E.T.A. progves

(Comprehensive imploymient end Training ',of). Under CiTA, tudents were pald to

oo to school. Their 'tuition was 100§ subsidised by +he *goy 00000 nt,* IducatIon

god 1.olninS Vire VIOWSC SI In OI,III011011+. Fro. trelning had oeeome part of

the culture. Free training yes fossIted.

ih Ito bsege-cuttIng, hno now tafes* climate of the Reagan Administration, the

eftt program wee replaced by the .0O1e4 down JTPA proof's. (Jobs Trelning

Mortumr,alp Act). The unemployed and the Ur loyod were often left out In

111. JTMA mphesized 01.10frnC4 end thud Only the bestsguellfled were

t.leOwd I.,r training. MOveymt, ndividwille without means Or ineome Could

secur., skill trtinIng through grim,ts find loans. Tltle IV funds were now mode

avatImbla 10 ill pa 00000 ondery et silents. Itudent0 .0014 now be able to improve

themunlyot by plying for their 0., edueetion, with Some help from +he grant

propene, by taking aut a guerenteld student loOn (I*L). The (OaL) progrom vas

Ofilvia4 for those Students with 1 poor credit history or no credit hlatory.

Cr.d., rheOts were aut ,,-d. All etudonts had access to education of their

chnius,

In I.d.rel government, loped1 the budget benefits were reililid while

*Our...km/training opportunities or the unemployed end underemployed were con.

finune. However, in reality it woe $ doubio loier.

whet nrosefed sw bw souse budget lanri log WU simply e deferrel of xpensed, Or

ar. prIpenly, I defo,rel of dspl -al expenditures. S deferred Inv 00000 nt In humeri

.r a I, Ht. Mot.. Hitxty Stott, /IMO'

. I. At stes otk Is ode aml 11,1 lova

BHT COPY AVAILABLE
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dailiffil. Today tho towpayors or Paying the price. The high cost of student

lonn 011.1ts grid godtinuoid %mem ioyment or underemployment of the early loon

fidfduil.t. Is ler in excess of y previous diving.. Whet happened? Whet went

wrungr

rhn unemployed end the underempl yed, often Coming from a Culture where duall-

Hon dna freinIng were viewed as ntitlements, ere nOW supplied filth a financial

414 pnckele, They often have be n seduced by the glitter of easy end free m:ney

end ilmoilmes hove been vIctimiz.d by the greed of others. A significant number

of thy oftwoployed and underemplO ed persons of the 10110le now find themselves In

thy 1990'. el, In effect, prlson.re of the Reagan bootstrap education phlio-

v/phy. The glitter of easy mono has given wsy +0 the derkness of default.

Leincdri,jn and skiff training no anger sre On option for students who hove

d.fldwited n their student loans These students aro ImprISioned by their ore-

Oli sins. Ths ere no longer ell. 'DI. for Title IV funding. They ere locked

unewvIcyment end underempimment. Training end educational Opportunities

aro restrioted.

Recommendation

LOAN MIA04TS, FOR SELECTED St1J01411, SHOULD BE FORGIVEN. Students coming from

:Au dltitinment milieu, who defaulted on +noir Student loans before dollection

Mid I inn payback bIllella en egendr Item for the U.S. DOE, should have their

10Ani xrItten off end Tihis iv e!IsIbIllty restored. No one stressed to them

Him IspnrInnad Or paying beak a ttydent loan, These students were not properly

iolormuo. Loon default policies had not then been developed.

coo ndiy,ls will how the bensiit In reinvesting In our notion's human

a. The Investment In humt 1 capitol end its potential return becomes

when Compered with the cost of aerrying the defaulted loan end the

tosi if cotinued unemployment spl underemployment.

Thy landnfdges of providing these Individuals wIth the means to contribute to

I to be self-suppor'Ing for outweigh the costs of collecting on

delsu Iii loans and elan of stogie 1 Ins these men end women. Unused end

dIscaidad human cspitel yields no benefit,

iLEINILEY-91

vettdiutt ,:ollege and Vstterntf VueetIonel Center. founded In 1969, ere located

In %I. '"nle, We snd ere eacredi ea by the A d Iting CoomIsSion of the

0...mediation of Tree. end Technloel ileheels. 4ohn 0, Vetterott Id the

riOnleenr and Founder.

1 f;
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Darlene Dickerson
4101 Potomas
St. Louis, Mo 63116

Dear Congressman,

May 3, 1991

I am writing to express my support for private career
school's continued participation in Title IV programs.

Since completion of PBS's Computer Data Entry program, I

have become successfully employed and have developed the
skills and techniques that will prove invaluable in pursuing
my career.

I am grateful for the financial help the school is able
to provide for people who are looking to improve their career
goals, and I hope yc,11 will work to help keep this funding
available,

Thank you,

444404,-\_,

Darlene Dickerson
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Barry C. Neal
8640 Olive Apt.D
University City, MO 63132

Dear Congressman Coleman,

Hay 3, 1991

I am vriting you to express my support for private career
schools' continued participation in Title IV programs. My
experiences vith PBS have been nothing but pleasant. Through my
training at PBS, I have gone from minimum vage restaurant Jobs to
positions at two companies, both vithin the field for vhich I was
trained.

Since my completion of PBS's Computer Operations course I
have been hired by tvo companies and received promotions at both.
One of my jobs is vith a national company, SportService, which
handles concessions and veneing for the largest sporting arenas
in the United States. I was hired in August 1990 as night
auditor, and in April '91 was nromoted to Senior night auditor.
My second job is with PBS. I vds hired by PBS's Downtown campus
the week of my graduation as Student Services Assistant
Coordinator. Nine months later I vas promoted to Default
Management Supervisor at PBS's Corporate Office.

Training at PBS has alloyed me more than Just employment
opportunities; I've gained pride, independence, some financial
stability and a sense of professionalism. Most importantly, it
gave me the opportunity to open the door into the Job market.

Incidentally, I vish to mention that I am a 21 year old
African American male. I include this only to make the point
alat we live in a time vhen it seems the only options for many
black men are to join the military, sell drugs, go to Jail, or
die in the streets. It is nice to knov there are exceptions.
This is not to say that PBS or other private career schools are
the only v-hicles to clean up the inner city, rather these
schools otfer two important and necessary ingredients;
opportunities and choices. In a time when St.Louis is losing
Jobs by the hundreds, it is good to knov that PBS offers hope and
opportunity to those who desire it.

Thank You,

(7. 74640
Barry N al
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April 5. 1989

Merry Callovini
217 E. Henry
Staunton, IL. 62088

Dear Ms. Guilfoyle;

Gurcharnn 4. Singh, M.D.
!Marital Mulkint Board Certlibel

RETIIALTO FAMILY HEALTH CENTER U

101 North non orood Mies, Cue Alton, H 62024 01112)260-4152

Just a few lines to let you know that I am in my new office.
It's great! I started Mon. It was just basically setting
the office up for the past few days. I still have quite a
bit to do. I am really pleased with getting the position,
"Administrative Medical Assistant". Being able to set the
office up the way that I want makes me feel great.

Well, today I met with my two Internist. They seem really
nice. Also, in July, a female Pediatrician is supposed to
be coming in. There's also talk of a Cardiologist, but I'm
unsure of tt Oyet. deing employed by Woodriver Township
Hospital mak. me feel good. It means benefits plus I feel
more secure. I feel that I was very fortunate for the
opportunity in which I have been given.

Now given this great opportunity, I plan to start ful-
my dreams and planning higher goals. My five

year goal was to be able to manage my own office. The
opportunity came a lot sooner than what I expected. I'm
not sure if I want to aet higher goals or just be pleased
that I acheived my long term goal so soon. Well, I will
keep in touch and let you know how things go for me.

Could you please let me know if there is a number or add-
ress in which I can check on my Registration 17 It's been
3 weeks since I got my letter. The hospital needs a copy
of it. If I don't hear from you, 1'11 assume that it is
nothing to be concerned with.

Thank You,

Merry Callovini, RMA..
Noveed Razzaque, M.D.

Internal Medicine Board Gertlfied

BETHALTO FAMILY HEALTH CENTER II

I 01 North Rdlivood Drive, Emit 1162Cr24 MI II) 260.4669

1 '7 0
BEST COPY AVAILABLE
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0\i ORTHOCARE
SYSTEMS

'..__77' PREVEMCN.ECOGUKOPEAMMUMUMENT.ADIATTHERAPY

DecembliF 14, 1906

To Whom It May Concern

I have been associated with Laura Strautmann
over the past month in her dental assisting
internship at Orthocare Systeme. Laura is
enthusiastic and motivated to learn new things.
she conscientiously performs her duties in an
organized and efficient manner. She is

solf-directing, and able to perform requited
dutiee without supervision, as well ex identify
other tasks requiring attention.

Laura in neat and professional in both her
appearance and work habits. She has a pleasant,
empathetic chairside manner, and is gentle with
the patients.

I Feel Laura would make a valuable
contribution to your practice.

Sincerely,

Patricia A. Boice, D.D.S., M.S.

3405 Uollsnberg Drive

Ek Weston, Missourill3044

Telephone 314-730-8888

Dr E Glenn Glassman
Member of the American

Associallon of Orthodontists
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April 7, 1989

TO WHOM IT MAY CONCLAN:

Lisa Wideman has completed hr.r one hundred and sixty hour internship

for medical assistant st Healthcare Place. Ner responeibilitiee during

this time have been numerous and varied. Lisa hos demonstrated an eager

ness to gain expertise in her profession. She is hard worker, adapts

quickly to new situationi, interacts cooperatively with coworkers and

the physician, and exhibits professional demeanor with patients.

Lisa would be e valuable contributor to any busy medical team.

Sincerely,

Healthcare Place

/46 446tv,e,47.
Kate Jackson, R.N.
Clinical Manager

North...1W MOW
6 .1nrttrweil Pinto
II Ar, 630)
(31,1)791.0525
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1143 di Cam Plow

11.s.116.r4714t
314.7154.4

HEALTH MOUS
Ahem
1101lawdem
Atm 11,01110X
114414.1141

Me Tolima add
Amok lama OM
$14103 110

Ilyealmo0 I have recently been working with Ms. Pelozola during
wieeww.ichw pert of her internship at Croup Health Plan. She has31114140

worked as a Medical Assistant within my office practice
etelerle0 Of Internal Medicine, within this IIND setting. Duringsosemeenw.,
edapaft14....441044 this internship, she has been asked to perform & wide
$143114441 Variety of tasks, and ham had various rosponaibilities,
aboMmilole with nursing muperviaice.
ITS Osilmeard
Clwanall. Nemo MO
3141111001 I have had the opprtunity to observe Ms. Palczola for
hilmS 2-3 weeks under the above setting. I hove found her

7F1 14.C.ot to be an excellent worker. She hes been very prompt,
3148111 ti11 courteous, very pleasant to work with. She haa worked
Fereeelleow well with my patients, and performed well at all her
melee. tasks. Sne her learned quickly, and has shown very goodtem.:mei Woe UM
14411-7313 desire to learn. I would like to have her cohtinue to

work in my office as an eeployee, if it could be arranged.fladorl
1141110.1fashro 411111It Iien

Sincerely,31441111P

rowel INA
44SiShm PIM 11"Yrord

La* Mewl &11011
11411141/11

&waft
MM.* hamar
a Loft
314M19115

Itsoshased
MIN linew0
Ilaiwed. IVO
311131000

/414 Nfters
351411.6,114d Don
I. Mos *me ell%
35417 I
emit wow,

S.
MN.* Cowl

1.4.1.11...1 the
314771/10

101110114 Mae
SeniC

S. La*. 10....101I
31441140/1

August 31, 1990

TO Whom It May Concern:

RO7 Jebra Palosols

Michael Spur:man, M.D.
Oevyteent of Adult Medicine
335 Mid Rivers mall Dr.

St. Peters, MD 63376

MS/acs

7,
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NORTH COUNTY MEDICINE AND RHEUMATOLOGY, LTD.
FRANCISCO J. GARRIGA, M.D.

217S CHARBONIER
FLORISSANT. NO 83021

021-4420

Sept 10, 1990

To Whom It May Concern:

Re: Lorraine Board

Lorraine Board has just completed an internship at the

North County Medicine & Rheumatology, Ltd. During the
month that she spent with us she was noted for her punctuality
and eagerness to learn both the front office and working
with the doctors on the floor. Lorraine is very enthusiastic
about her work and gets along well with the patients and the

personnel.

We feel that she would be an asset to any employer in need

of a medical assistant or receptionist.

sincerely,

turc

Carole Matreci
Office Manager
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Ar WEALTH
DOCTOR'S GROUP

AL-MED ACADEMY
4131 Lindell Blvd.
St. Louis, Missouri 63108

Attention: Mr. Geisert

Dear Sir:

October 31, 1990

I am writing this letter to commend Kathy Rhodes who has now
completed her 160 hours of internship at my office.

Kathy has eactntional telephone mannerism along with her
professiohal d,mure with both the staff and the patients.
She is always neat in appearance and has a professional
attitude. She is congenial in character and is always
caring and understanding to both patients and staff members.
She is always willing to learn new methods and procedures
to keep up with our office demands; which proves her to
be a valuable asset to our office.

Thank you for allowing us to participate in your internship
program.

Sincerely,

2258 South Grand St. Louis, Missouri 63104 (314) 771-1144
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EXECUT1VtOfFICES
IIMCMC44111.611
31 4.4 3464.143141
314143SIGS

HiamanlEms
Moo Al -Med Academy

10963 St. Charlen Rook Road
semmmeme St. Louis, Missouri 63074611,0432121

Attention: Carrie Guilfoyle
A.mea
2133 T4.414.4116.1
Met/ 3610310 Dear Ma. Guilfoyle:haviim
tmempil

Cheryl Paschall cospleted her 160 hours internship at
our Florissant Health center for a diploma in Medical

314 %I WO
Assisting. During Cheryl's internship nhe displayed
exceptional loyalty to Physician and Patient Care Manager,
a great desire to learn new procedures and develop her
skills in the field of health care.

March 16, 191

Group Health Plan

114.1441,441llSllp.Iltl
11.11.4.04.moill3M
31011/01

Chosudleld
1/95u6.1*,06M
C31Irdo1414r4A6.1111/
314031411

14.d. AIMS
insinnu

nInUnih4M.
301..wftre
for.AINIPM11.114024
01M23,0

Flodu.M
11441 II*. Moo
34 1 nal lioms161113
114

F141411 0.1101
4444 /oat Put &wined
54 1 Ws. Mow. 1.1101
314531MM

0,8.94

S 16.4k 14~4,3114
314 1/1 91111

This student is a very hard worker with the potential to be
an excellent Medical Assistant. It has been a pleaeant
experience having her assigned to the Florissant Group
Health Plan.

During her internship she has mmintained a professional
demean,r. Her assignmenta included Adult, Pediatric,
MX screening and history taking. Other duties included
sterllization, assisting with minor procedurea,
electrocardiograms and injections. Upon completion of her
internship, she will begin employment in her new role an
Medical Assistant in our Adult Medicine Department.

Absences:

Wednesday, March 1, 1989 Family illness
Thursday, March 2, 1989 - Family 111neam
Monday, March 6, 1989 - Snow day - center closed

341d Mnr. .Sincerely,31544.111.. KAN.
SI

..- . .

:WM Koval 1.1336 '

,I4k-l.,' " )(_(. (C&wig, Hun . .
141273rreoPlu4
St .444eatt.112/ nt011111e J. Ward, R.H.

314 t Patient Care Manager

YJW/cel
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H. L. S., lnc.

Hillard L. Scott, M. D., Family Pric

3641 0.11mount
N01144NDY. MO. 63121

elvane 3024199

Re:. Ruth Smith

June 22, 1990

6510 Ft0I1
BERKELEY, 140. 61134

Tekpiaw $114499

To Whom :May Concern:

Please allow this letter to seive as a letter of recommend-
ation for Ms. Smith.

Upon complete:5n of Ms. Smith's class room studies, she
continued her:education by completing 164 hours of intern-
ship as a medical assistant under my supervision.

During the period in which Ms. Smith was in training, I
noticed several positive traits that she poseased. Among
these traits,I found her to be very cooperative, c_pendable,
and determined. Rer attitude, personality, manners, appear-
ance and initiative was extremely positive.

In addition to the traits mentioned above, Ms. Smith's
medical skills were even more impressive. She worked very well
in back office as well as front office.

After working with Ms. Smith and having the opportunity
to share some of my medical knowledge, I can truely say
with confidence that Ms. Smith will be very sucessful in
her career as a medical assistant. I would highly recommend
Ms. Smith for any job as a medical assistant because of
her affirmative traits, strong desires, medical skills, and
most of all, her determination to succeed.

If more information is needed please feel free to contact
me at anytime at 521-5499.

Respectfully you!s,

eiW
C11,t-.1.ene L. Smith
Office Manager
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NORTH COUNTY INTERNAL MF.DICINE & CARDIOLOGY. INC.
VICTOR L. PALE1TA. M.O.

12762 DOEN1(6,1

BRIDGETON. MISSOURI 63044

T OHS 1314) 20 I I 170

October 10, 1989

To Whom it May Concern: Re: Patti Seay

Patti Seay served her medical internship with us during the
period of September 11, 1989 to October 6, 1989. She is a quick
learner and works well with our office staff. She is well trained
in procedures such.as EKG's, Chest Xrays, Venipuncture and is
learning to assist with stress testing. Her pleasant manner and
willingness to learn new procedures are an asset.

Patti has been employed and began working here Octoi,er 9, 1989.
It is' a pleasure to have Patti with us.

Frances Poe

Office Manager
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Group Health Plan

June 16, 1989

RE; Robyn Nolan

Robyn vas a medical salistant intern at Croup Health Plan, Sunset
from April 24, 1989 to May 19, 1999. Robyn was always punctual
and never missed day of her internship.

Robyn is hard yorker and catches on vary quickly to new
procedures in Internal Medicine.

Rohniwes hired full time et Sunset on June 12, 1989.

Sincerely yours,

Jo Deliteskamp, R.N.
Sunset Mills Center

/eh

BEST COPY AVAILABLE
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Group Health Plan

apri I In, 1991

lb Wtl It May Concern:

1 had the pleasure of working with Tracy Jonrinv, in
tha Admit Medicine department at the hid Rivers Group
Health Plan.

She is always on time, she performed her Joh promrtiy.

Tracy is aloayn willing to learn.

I think Tracy Jennings would he an /maid to any Doctors

practice.

Sincerely,

,

Shelley Andaraon, RMA
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BARNES

BarnesHospital
at Washington University
Medico' ''..,stter

March 04, 1991

To whom it may concern,

St. I nri Micsouri 63110
(314) 362.51100

This is a letter of recommendation for Crystal Downs. She
performed her clinical cardiolny internship at Barnes Hospital
in the Cardiac Diagnostic Lab.

Crystal has ,axcel lent applicatio. and a superb quality of work.
She gets airing wen with other employees and can produce largo

volumes or work. I highly recommend her to any establishment.

If you have any fUrther questions please do not hesitate to
contact me.

Sincerely,

Gina George
Technical Supervisor
Cardiac Diagnostic Lab

00:mc
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Ms. 0arrle Gullfoyle
Administrator
Al-Med Academy
10963 St. Charles Rock Road
St. Louis, MO 63074

pear Ms. Guilfoyle:

May 31, 1989

118: Peg (Margaret) Requette

Ms. Peg Roquette has completed 160 hours of her Internship at my

office. She did perform exceptionally well. She is a very enthusiastic

and sincere person, Her previous background as a LPN plur her training
at Al-Med Academy definitely shows her ability In the medical field. She

in a dependable person and misuses responsibility In her assigned duty.
She works harmoniously with me and other personnel In my office, as well

as shows courtesy to y patients. She is willing to learn and is quite

capable in the front and Lack office work.

She has a,cepted a position with us and I am quite confident that

she will be a definite .sset to our office.

Sincerely,

2 11

Xongsak Tanphalchitr, M.D.

1 H
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Gonda Nowport M.D. Ise.
Herm% M.D. 1.61.

Ger4. (141ams. M.D. Ltc.
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WeatpOODB-GYN Associates
. Pr..thcsjj. Olateirks Ind Gystocology4

.

17 April 1989

To Whom It May Concern,.141.

I am writing on behalf of Ms. Deidre Holden, who is
currently serving her'internship in our office. During her
service here I have found her to be a very able, willing and
co-operative assistent.So much have we enjoyed her on our
staff, that we,have ofifered her a permanent position after
the completion of heCstudias.

i"he is well-mannered,.well-groomed, amiable and
intelligent. She has a good grasp of the work and what she
does not know, she learns quickly. She will be an asset to
any efficient offiCe staff and we look forward to having her
join us on, a permanenbasiS.0

:!';:9;,','"

erely,
;-'

114'
Go ion M. Go dman, M.D.

BEST COPY AVAILABLE
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To Whom It May Concern:

N T. SCHWENT,D.O.

LI Pwrilden1

1400TRUMAN BLVD
FESTUS. MISSOURI

63028

(344) 937-8688

This letter is being written to serve as n Letter of Recommendation for Pamela
Oberle.

Medplex le a multispeciel office end Ms. Oberle has done internship here
for approximatelyA2 days,' During this time I heve observed her in performance
of 4irect doctor assistance, physical therapy procedures such 811 whirlpool,
cervical and pelvAc traction, soft tissue massage, warm moist heat application

.

and ultrasound. She has received experience in inhalation therapy treatments
such as hand helarnebulization and chest percussion. Also Ms. Oberle has had
experience in Diagnostic Testing procedures such as spirometry, tympanometrY.
EKG end bolter monitors. She has observed x-ray procedures including intravenous
pyelograma and barium enemas.

M. Oberp hos learned to eet up and assist in minor CO2 laser procedures and
vein acleroaing therapy. She has easisted in several surgical procedures such
as vesectomy and hemorrhoidectomy, including the postoperhtive recovery period,
discharge and followup .

Ms. Oberle has been extremely helpful and efficient in setting up surgical
packs and sterilirationz, always with completion of assigned responsibilities.
She displays a sincere interest in learning, excellent cooperation and
dependability. ha. Oberle utilizes her extra [Lae constructively and with
proper initiative when necessary.

If you have any.questions concerning this recommendation. please do not hesitate
to contact me.

Very truly yours,
,

(---1>t

Barbara Linde er, R.R.
Clinical Director

BL/jaw

1

TOMORROWS MEDICINE TOOAY
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MiChael F Abets, D.D.S. 0000000 William C. Schliiter, D.D.S.

1617 South Brentwood Blvd. [IHM11 Brentwood. MO 63144 314-961-7732

March 15, 198?

Al-Med Academy
Carrie Guilloyle
10963 St. Charlea Rock Road
St. Louie, HO 63074

Dear Carrie,

Thie letter is in regards to Sandy McDonald, who is presently
employed with our office, and has been since February 6, 1969.

Sandy has shown us that ahe is very caring and understanding
towards the patients and the staff. During her internship,
she was very punctual,pleasant, and distinguished herself as
a very good dental assistant.

I feel in time, that if Sandy keeps up the good work and de-
termination, she will become very successful assistant.

Again, I would like to apologize for the delay o this letter.
Thank you for assisting our office with the internship pro-
gram. Sandy McDonald is an asset to our dental practice and
hopefully will continue to be.

If you should have any further questions about this latter,
please feel free to call.

Sincerely,

Angela Pratt
Office Manager

I H
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March 29, 1989

Al-Med Academy
Carrie Cuilfoyle
10963 St. Charles Rock Ruad
Saint Louis, Misscuri 63074

Dear Ms. Guilfoyle:

ThIB lettet is regarding Deneen finished her internship
in Dental Assisting at Plaza Dental in M..rch,

isle found Denven to tv very plearant and cooperative. She not
along tl1 with the staff and patients ard was eager to learn.

Ri are pleased tw yOU that Ms. wi-Mcet is now a part of our
staff at Plaz.

Sincerely,

AA,

Gary JV f,reen IPS

PEST COPY AVAILABLE
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Earl C. Beeks, Jr., M.D.
Pediatrics

8420 Delmar Blvd. Suite 402
SI. Louis, MO 63124

(314)567.3232

June 22, 1887

To Whom It May Concern:

AL-MED Academy is a Medical Assisant program that is
unique and professional. The school has been in existence
since 1981 and has been very successful. The job placement
service is very good. From the time I graduated to the time
I found my job with Dr. Earl C. Beeks Jr., Al-MED did a great
job of keeping me informed of different job opportunities
that were available.

At the present time I am the office manager in a Pedia-
tric office. With the education and experience I received
from AL-MED, I have contributed greatly to the growth of Dr.
Beek's practice. We have participated in the AL-MED intern-
ship program this year and found it to be beneficial to the
students and to the.office. I would highly recommend AL-MED
Academy to anyone interested in the Medical Assisant field.

Thanks AL-MED for all you have done.

Sincerely Yours,

46-404 0 - 91 - 7

71(7/
Lisa Ann HardPng M.A.
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SULLIVAN EDUCATIONAL CENTERS, INC.
1001 Harrison Kansas City. Missouri 641069 (816) 471-1811

Hnontable Thomas Coleman
elhb Nduburn douSe Office Hide.
Washington, D.C.

Dear Longressmen Coleman.

In the upcoming Reauthorization tducatinn ALI, I hope gou will
Ulve very serious consideration in including eilvate Career
Schnols. I sincerelg do not helieve that LUIWIC55 15 aware of
what is happening In the inner cities of our countrg.

Our school, Sullivan Educational Lenters. 15 located at
1001 Harrison AVM, In Kansas Cite, Hissouri, which is one of the
worst enterprise zone areas in the city, in that area ere
halfwag houses, drug treatment centers, and shelters For the
homeless.

We can no longer serve either the homelos!, or the minorities in
this area. Whg? Heceuse of the default filLU. 1( we CCU tO
train these people, end Lheu default, we are penalized.

Our delimit rate has gone From 41% to 30%. Orli, is excellent
tbot,IderIng tne population we serve. However, out minorltg
population has gone from YO% to less than lO%. the reason for
this is that SO% at the minority students that apply ere either
in default or cannot pass the mbilite Lu Benefit test. In short
these people ere shut out From accessiblitty to vocational
education.

In n recent conversation that I had with lir. Hill Ureen, the
Enterprise 'one Coordinator for the Stete of hisSouul, he WM5
flabbereasted to learn that we could no longer train these people
beceose of the default problem.

He stated to Je the: Missouri wanted to e,pand enterprise Zones
in nuder to the :rale(' cities back up. He said schools thet
offered voctith.nal educated programs 11K0 ours were going to be
needed. 1 told hlm no wag undHr the present sgstem.

I have also contaLted the Onpailment ol fahur which hes the
boKInbeu Funds deSlii:s.d to tralo the homeless. lair school cannot .
participate because we ern for profit.

/M.
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Unfortunately the students who attend our school are often poor
and uneducated. Therefore, they have no real political clout in
congress. They have no chaMplon who can really understand their
pl.ight in life.

I hope that you and the committee will he ahlh vw really
understand what is at stake here. it out- schootw ace taken out
of reauthorizetion, then get the public institutions and
taxpayers ready to take on a heavy bordun.

Thank you for your conalderatlon.

Sincerely,

avz-1) 0

tC. Sullivan
Presi nt

1 9 Li
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CongresE.man Thomas Coleman
2468 Rayburn House Office
Washington, D.C. 20515

Dear Congressman Coleman:

I came to the Professional

1 S 6

Ap..11 30, 1

Bur-Iner. School in Icitj,. to discUSs
education opportunities available at. the I:tho..d. the time, my
husband and I were unemployed. fh.-.1 financial tante program
offered me a chance to reach tor a dream. ! h41.:v never been able
to afford a college education.

I couldn't afford to send my dauLhter t. coriug, Fie. joined
the Job Corps. My son wanted a higher. oduc,Aloh n, joined the
Army. When you reach my age, whet... do you vo I.ttter yourself
if you don't have any money?

Professional Business School has hulped me tc, fos'..1.T. hew skills.
I understand the basic fundamental of liii. database

managemunt, word processing, bca.rhutit, commmir_ii., and office
filing procedure,:- I can f.ype 50 wolds a mihule fhe school
also stress.4.es the importance ot profession..t appeate and
attitude in the work place.

After three months, I have a mo-e positivL outi ,d - With the
skills that I am learning, I am r ridant lhat 1 ill get. a job
after graduation, and will be qualified tc li my wetl. As a
result, I will boost my econor.i statib t...coming
another t.tati,stit on the rollrL d publit

r rirmlf :,,upport private careei
ein:tant.,,, I could nfiver have t this, 1,hl t,!. ....I ward.

F. 11 ,,t

I. (.1 cind

kon..,!, Cit I

f)
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Mr. Tom Coleman

Dear Congressman :

As constiusnt in your district and graduate of Sullivan

Educational Centers in the Nesting Refrigeration and Air Conditioning

program I would like to ask that you consider continuing to halp keep funding for

good private proprietary schools Without the Covernsont Student Loan program,

I would not have been able to go school and get a meaningful job vith future.

I am a huaband and father, and without my education I would have been stuck in

a mdnimum wage job and been unable to support my family. Now thanks to my education,

my family can look to a brighter and more properous future.

Thank You

Carl A. Palermoir.

,

64/1.0 N. 441.43y ilia t

/Lante. os,//

2
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Moy 2, 1991

Ccngressman Thomas Coleman
2468 Rayburn House Office
Washington, OC 20515

Dear Congressman Coleman:

I am a Computer Operations student at the Professional Business
Sc'icul. I have been attending this school :.:inre March 4, of this
yvar. I became interested in this school aftec hearing an adver-
tiement over the radio. I called to find out if the classes
really needed in the field of computer opelatAohs wore being
offered.

The reason I choose this private career ethotA i I.ecause I was
not able to learn much of anything in a two ear cotlege. The
courses I have taken and those I dm presently taling, have proved
to be very interesting and I seem to be leacntng with lots of
ease. There is no pressure involved, and ou may leern at your
owl speed, which is how I fpel things should alw,y:i he taught.

Without financial assistance I would not be ahl.. 1, attend this
sOool. And I feel that I am learning more ht.ce, than I would
have learned in a two-year college.

I have learned things at thia school, that wtil 1.1,Thdre me to go
out and work in a decent plece of employmrd, IniLtead of at.
McDonald's or a supermarket mal.ing $4.2S .r li,ii, feel as
though you should think more aboul. the ati,.-tar.t.- ye receive to
at'-end these classes. Because the educetioh i %,eli worth every
ponny. Try to reali7e that some ot u t. f.,.tunoito enough
to pay tor these classes, and reall,/ need the- LALA.--torice.

ThAnk you for ycur time. And I hop that y:di tAnat fun-
ding ts essential to the students at the hofest-nal business
School.

Sincerely,

4A18(.116(.0-ti
w

Inezt't. Godley
Student

2 1;)
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Chairman FORD. I should tell you, Mr. Vander Velde, that Mr.
Coleman and I have shed our share of skin with our ivory tower
friends who operate universities like we graduated from over de-
fending the so-called trade schools in this country, and their right
to exist, and their need for part of the population.

But having said that, we are under tremendous pressure, as you
know, brought about because not everybody in the business of sell-
ing an education is an educator, and I don't suggest, for example,
that that means that everybody at a community college or a 4 year
university is, either.

I simply say that it is more apparent in some of the trade
schools, and we get bad publicity out of there. So we have pressure,
and I just asked the staff to check it for me. We have this age prd-
posal we will be hearing about this week in Washington and we
will also be hearing from the administration.

One of the initiatives in this proposal under the general title of
reducing the fall costs is to establish a minimum program length
requirement of 6 months, an equivalent of $600 as a condition of
eligibility for a GSL programs.

It popped into my mind when you mentioned combining loans. I
really didn't understand that people going to school for less than a
year were consolidating loans, but I will accept that.

How do you react to this idea? It very clearly will provide a ra-
tioning device to take a lot of people out of school who are in, not
your specific type of school, but in the proprietary or trade schools,
and this is one way of doing it, by simply saying if it doesn't last
for more than 6 months it isn't worthy of support. How do you
react to that?

Mr. VANDER VELDE. I guess I would react in a number of ways.
When you take a look at the length of a program, 6 months ought
to be a really good time. A 3 month program, taught 8 hours a day
as opposed to 4 hours a day, would accomplish the same amount of
contact hours.

One of the things we found in working with education is, you can
stretch education out. If you require schools to have a 600 hour
program, they may not be offering any more information in a 600
hour program than they would in, say, a 300 hour program.

You can have our program in St. Louis, our dental and medical
assisting programs, are the equivalent to programs taught at the
community colleges, at least in their acceptance in the field and
their national registry of a one- and in some cases a 2 year pro-
gram.

I am not certain that I would think that that would make--
Chairman FORD. This would ascribe to everyone the purest of

motives. And I suggest that anybody would adjust their clock hours
and give less education over a longer period of time simply to qual-
ify students for aid.

What's really behind this is the language they use in proposing
this. It says that programs of less than 600 clock hours typically
provide training for entry-level, near-minimum wage positions. As
a result, thebe programs can saddle students with large debts they
are unable to repay.

Now, not wearing your hat from your school, which is not de-
scribed by that language, but from your association, how do you re-

2 4.!
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spond to the idea that even though we are going to avoid having
anybody admit that they are in favor of a class system in this coun-
try, we want a class system over what the level of sophistication
will be that we are seeking in our education.

That seems to be what they are saying, that these are low-level
skilled jobs that_ probably employers should be expected to train
their peo_ple for. How do you react to that, sir?

We will have to react as soon as this week, to that suggestion.
Mr. VANDER VELDE. Personally, I would have to say the 600 hour

program is a fair length of time for a person--
Chairman FORD. No. I want to you react now to the language

that what they are really trying to get at, their using 600 hours as
a way to do it.

Mr. VANDER VELDE. I don't think employers are going to offer
any kind of training, and I think if it's less, I think that the issue
of minimum wage, jobs slightly over minimum wage, is more or
less a class issue.

If you take a look at slightly over minimum wage as $5 an hour,
that's $12,000 a year, or better. In my testimony, I mentioned that
my average student is making less that $12,000 if they are single. If
they are making less that $12,000, they don't even qualify for fi-
nancial aid. They can get an SLS loan, but they are not going to
get a Pell or a Guaranteed Student Loan.

Is that gettg a little closer to what you wanted me to respond
to? I don't see business as doing it. I think you are going to see
people out there doing it. Someone needs to help the student.

Even if they are going to start at minimum wageand minimum
wage is not a bad wage in our country--or slightly above that, you
can still pay back a Guaranteed Student Loan if you start at $5 an
hour, if you are making $12,000 a year.

It's real hard if you have two kids, and maybe we need to look at
whether there is any kind of day care for workers--

Chairman FORD. Let's put it in a way a little more bluntly, and I
will try to conceal my prejudice as best I can. Should the taxpayer
be paying to train hamburger flippers for McDonald's? Or parking
lot attendants, or guards or car wash rack attendants?

An honest day's work is an honest day's work, no matter where
you do it.

Mr. VANDER VELDE. Okay. Should our Federal Government--
Chairman FORD. The question is, should we pay for investing

scarce resources in training people for those dead-end, no future
jobs? Or should we be spending the money on somebody who is
going to be around to pay it back in taxes and make it possible for
other people to follow them?

Mr. VANDER VELDE. Well--
Chairman FORD. See, I'm not trying to make the administration's

case for them, but as painful as it may be, I have to admit that
they are on to something, here. That's difficult for me, the great
liberal pleader for everybody in society to have an equal slice of
the capital, to defend against that. I was hoping you could give me
a defense that I could use this week, when I confront the subject
area.

Mr. VANDER VELDE. Well, this is a question that I'm not really
certain of. It's one I have thought long and hard about. I do know
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that the vast majority of my students don't want to stay there,
want to get something better than that. But having been involved
in education for over 20 years now, a person working is a lot better
than a person on welfare.

A person's--
Chairman FORD. Yes, but you see, we really have to sort of try to

keep ourself concentrated on the fact that we started out to drain
the swamp, and the fact that we are up to our fanny in alligators
doesn't change that. Sometimes, we in this position stop to bat off
the alligators and forget what we started out to do.

Also, later this year, we will be dealing with something called
the Job Training Partnership Act, where we have discovered that
people are exploiting the on-the-job training provision of that act,
to the point where the Labor Department tells us that the average
time that a person is on on-the-job training with 50 percent of the
wages paid by the Federal Government to be a dishwasher is 21
weeks.

I find it difficult to understand how much learning there is to be
a dishwasher after the first day or two.

Parking lot attendants and car wash attendants are 18 weeks.
We are subsidizing the creation of another extension of the subcul-
ture here.

I'm wondering about how long we can afford, in the name of our
liberal, spread-it-to-everybody attitude, to continue financing some-
body into a dead-end position, such as these low-paid jobs.

Again, I clearly understand that your type of school that you in-
dividually have is not what we are worried about. But you know,
we have put several hundred truck driving schools out of business
in the last couple of years. We were sort of forced to do that by
budgetary constraints, and the clear fact that we were paying
$4,000 plus for 5 weeks of training.

For what it's worth, I'll tell you I put one out of business in my
hometown, and I really cried when I talked to the man and asked
him if he bothered to check and see if these people that were
coming to his school could really get a license when they finished,
or had they had their license taken away for drunk driving or
drugs or something else.

His answer was, none of my business. That convinced me that
the $4,000 was more important than the student and that he
wasn't doing much for my people. But we had this happening
around the country, and it's part of the price that your school now
is going to pay in . reauthorization, with people who are saying,
"how do we get at these schools," and they will start talking clock
hour and other times of limitations.

So I hope that your folks will have a look, and I hope I am not
saying anything out of turn for Tom, but I have stood shoulder to
shoulder with him, fighting to keep you folks out there in business,
and it's getting tougher all the time.

Mr. VANDER VELDE. Well, I would hope that you would look at
other criteria than just the length of the program--

Chairman FORD. You tell us what to look at.
Mr. VANDER VELDE. All right--
Chairman FORD. You tell us what to look at. We've got the time.
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Mr. VANDER VELDE. I think you mentioned a couple of them.
Placement rate, retention rate, length of the program is a good
one; but what kind of educational, what kind of objectives is this
person coming out with?

Those things can be looked at an evaluated. I know we get a--
Chairman FORD. Would you pardon me for going on. I have taken

much too much time here. I would like to turn to Mr. Coleman. I
didn't even get to you people about my old dorm.

Why don't we have people supporting graduate students?
Mr. COLEMAN. I welcome you to the conservative party.
[Laughter.]
I'll take full credit for Missouri common sense. You have only

been here 24 hours, and it's already taken effect.
[Laughter.]
Mr. VANDER VELDE. You really can't get away from it, I guess,

it's the show-me attitude.
Mr. COLEMAN. Several of you here, and Dr. korowitz included,

mentioned Title IX. And let me just take up that theme for a
minute. With the help of leaders, particularly those like Peter Ma-
grath, we were able to pass that authorization 5 years ago, the last
time we had this exercise.

Through the years, we have been able to increase funding for the
national needs graduate fellowship program from its low and
modest beginnings to funding at $25 million for this year, and we
are hoping $30-$35 roillif..n for next year. And the reason is, of
course, the recognition by the Bush administration that we need to
start doing something in order to fulfill these professional slots
that you both mentioned are going to be opening up due to retire-
ments, and we must also train our own in this country for areas
which we think are critical areas; math, science, physics, engineer-
ing, and foreign languages and area studies, as designated by the
Secretary.

The reason, a Bill Ford talked about limited resources. That's
really the crux of it. I heard both of you indicate that we ought to
shift the focus of what has now become the largest single graduate
program in Title IX to a more generalized approach into other dis-
ciplines than the ones that I just mentioned that are defined cur-
rently in the act.

I know that's a temptation, and I recognize the demographics
lying behind it. But don't you also agree that if we do have limited
resources, that we ought to make a difference. And the biggest and
best difference we could make is to have our own home-grown
talent in these areas of critical national need, that we all agreed to
5 years ago.

If it comes down to, I suppose, funding a philosophy Ph.D. or a
Ph.D. in physics, just the immediacy of the latter makes an impres-
sion on me.

I'd like to have your comments on that Peter and Dr. Horowitz.
Mr. MAGRATH. Well, I guess today I was presigned as I flew into

here from Washington, DC, and I was looking over my notes. I had
an intuition that you would ask precisely that question. So I have
given it some thought, and Frances may not like or agree with my
answer,
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My answer, to come right to the point, is that if we are forced to
choose, I am going to have to come down on the side of saying that
we are going to have to focus those resources as they have been
focused, in terms of science, which I think is what physics, chemis-
try, mathematics, engineering, foreign language is in there and I
think it needs vo be, and area studies.

If that is the choice, because eventually you are going to come up
against the priority issues. We urge you to do all kinds of things
and you come back to us and you say, fine, we want to do all these
things, and they are all niportant. Some are very important. But
we can't do everything and what is your priority.

So that is my answer. Having said that, I do have to say that if it
is at all possible to provide some nod in the direction of the arts
and the humanities, they are critical, too, as to how policy makers
make policy, and we don't have to say that to each other.

But we do have this crisis of not having home-grown talent in
the United States. It's wonderful that we can draw on these people
from around the world, great. But we need to have our own talents
and we need to have them 'in those critical fields. So that's my
quick answer.

Ms. HOROWITZ. Well, I'm not trying to totally disagree with
Peter. On the other hand, I would say that we are going to be
facing shortages in all fields. And in fact, if the estimates are cor-
rect, the first critical shortages are going to come in the human-
ities, and social sciences, more than in the natural sciences, engi-
neering and technology.

And the issues are not just for institutions like the University of
Missouri and the University of Kansas. They are for all the institu-
tions sitting here, because when the bidding wars come for some-
body to teach English, we are all going to be out there eating each
other up. Science and technology are very important to this coun-
try; but so are values, so are being able to write, so are being able
to think critically.

The humanities and social sciences deal with problems that are
as critical to our long-term future as a Nation and the values we
have as are proweds in physics and chemistry.

I know that rem, urces are limited, but we have the most enviable
higher education system in the world. We do not have the most en-
viable elementary and secondary education system in the world. As
we try to fix that, let's not put our higher education system in that
same boat, or we are not going to be able to fix anything.

The issue of access, the issue of cultural diversity, the issue of
student loans, these are all critical. But if we don't have the facul-
ties to fill these positions in all levels of institutions, we are going
to see a general weakening of the higher education system.

Mr. COLEMAN. Let me make a statemet .; and have you folks re-
spond. And particularly Steve, Dean, and Gordon, the statement
that I will make ought to rouse you to respond.

This is not my statement, Theresa.
What if you had heard the following? In response to high tuition

and increased costs of attending a 4 year college, we just can't help
families much as a result of this escalating phenomenonwe being
the Federal Government. Therefore, we would recommend that in
lieu of going to one of these expensive private schools, that you
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should use your resources to go to a community college or a public
school, because those are already financed by the public. So you are
getting your taxpayer's dollar worth by doing that. But we, the tax-
payers, are not, in addition, going to help fund attendance at Wil-
liam Jewell or Yale or Vanderbilt, or any of those fine private
schools that are out there.

I'd like to know, first of all, are the community colleges prepared
for such an onslaught? Second of all, are public 4 year institutions?
And third of all, of course, what would this attitude mean to the
private institutions of this country?

In answer to those questions, I'd like to hear from the three I
haven't heard from yet.

Mr. BRAINARD. If I could go first. This is happening right now, I
believe. The data that we looked at just recently indicate that over
the past 2 years, we have had a substantiaHncrease in students
who are seeking the associate in arts degree, the transfer degree to
the 4 year institutions.

Our penetration rates in the high schools, those students that
immediately graduate from the high school, have increased from
about 11 percent to about 17 percent over the last 4 years. So we
are now reaching more into the high schools and getting a higher
percentage of the high school graduates going directly into commu-
nity college.

Mr. COLEMAN. Now, is this nationwide, or for--
Mr. BRAINARD. This is for our particularly institution, but I sus-

pect that it is more--
Mr. COLEMAN. This is for our-- -
Mr. BRAINARD. Yes. Are we equipped to handle it? This semester,

for the first time, I said, "Darn it, another enrollment increase."
We are getting stretched to the limits. We believe in a flexible
ratio between our part-time instruction and full-time instruction.
We believe we are a teaching institution.

We go out and hire, on a nationwide basis, the best instructors
we can find, and I believe strongly in this statement that we are
going to be competing much more in the future for a very small
pool of qualified people.

But our part-time/full-time ratio is getting dangerously low in
terms of full-time instructors versus part-time instructors. We have
about 220 full-time instructors at our institution right now, and
about 700 part-time instructors.

We try to evaluate, and I think we do a reasonably good job, all
of our part-time instructors. But as that number grows, it becomes
increasingly difficult.

So our resources are shrinking. And for us to assume that addi-
tional responsibility of more Pnd more high school graduates, and
we also believe in diversity in higher education and the student
that would like to go to William Jewell should have the opportuni-
ty if the resources are available. We work very closely with this in-
stitution.

Mr. HUBBARD. Tom, I would start with two truisms, and that is,
that competition is the best form of quality control. CompetitiGn is
also the best form of cost control. When Frances talked about the
enviable system that we have in this country, I believe that that is
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in large part a function of the competition that exists between all
the sectors that you see represented here today.

I personally received all of my postsecondary education, bache-
lor's through Ph.D., in independent or private institutions. I was
president of a private school prior to coming to Northwest 7 years
ago. So I am not going to argue for a moment that we should grow
at the expense of the independent sector.

I happen to think that the diversity of institutional types, and we
all have common features, we are in the same business, we are in
higher education, we are more common than we are different. But
we do have crucial differences. I think institutions survive and suc-
ceed by strengthening those differences and offering those to the
public, and that this diverse system that we have where a student
can choose a private institution or a public institution holds costs
down and holds quality up.

Personally, I think that if there was a way to duplicate that kind
of competitive environment in the elementary and secondary level,
that might go a long way toward improving quality there, as well.

Mr. KINGSLEY. Tom, just in a word, cost is viewed from two per-
spectives. One is cost to the family, and the other is cost to provide
the education. It costs us in the private sector essentially no more
or no less to provide the education than it costs our colleagues in
the public sector.

The question then becomes who is paying for it directly. From
our perspective, the private sector offers to those of you who are
making public policy, offers a great bargain, because with a mini-
mal investment, you get a good education, and good education for
good students, people who are making great contributions in our
world.

That does not address the needs of the particular family at the
particular moment, who are weighing out costs. But from a public
policy perspective, the independent sector is a considerable bar-
gain.

Mr. MAGRATIL Tom, if I may, I agree with what they have said.
One of the things that we have done in Missouri, and our Missouri-
ans for Higher Education, we have really unified the sectors. We
have put our differences, to the extent that they are there, aside, to
work on behalf of expanded student State student grant program,
which primarily thought not exclusively, will be a benefit to the in-
dependent or private sector.

We are strong supporters of the need for the 2 year community
colleges, of the 4 year publics and the research universities, Wash-
ington University, St. Louis University, and of course, the Univer-
sity of Missouri system.

The private colleges are performing a public service. So I don't
agree with that statement. I assume the author is not E. Thomas
Coleman.

Mr. COLEMAN. No, I disclaim that. Don't get them confused.
Mr. MAGRATH. No, I know that from what you said. And we need

a seamless web, and we need these choices, and we need that diver-
sity. And I want to tell you about something that Frances Horowitz
said. We must continue to have a national or a Federalyou can
pick your wordeducation policy, certainly for higher education.
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We started to develop it. Congressman Ford at the beginning of
the hearing was referring to the Land Grant Act. That was the be-
ginning, I believe, of a Federal or a national policy for access and
opportunity for all men and women. As it was expanded, to include
the 1890 colleges, that was the beginning. And the GI bill was the
second big step, as you look back and see what happened.

I hope we don't go back on the Federal policy of leadership in
higher education. But we need all of the sectors. All of them are
important, and they all need to supported. Again, you have to set
some priorities because of the budgetary constraints.

Mr. COLEMAN. Thank you. I have generated enough of a response
to take more than my fair share of time. So I will again thank all
of you for coming, and I appreciate all of your leadership in the
higher education community. Thank you, Mr. Chairman.

Chairman FORD. Mr. Barrett?
Mr. BARRETT. Thank you, Mr. Chairman. In the interest of time,

let me just ask a couple of quick questions that popped into my
mind. One of my primary concerns, of course, is how institutions of
higher learning help our rural students, like those coming from my
district. And then, of course, some of the problems 'hat rural stu-
dents have in attending colleges and universities.

Do either of you, perhaps Frances or Dr. Magrath, do any of you
have outreach programs or counseling programs specifically de-
signed for a rural student?

Ms. HOROWITZ. Well, I don't know thatwe work with the high
school counselors across the State. We bring in all the high school
counselors at least once a year, we have them sit with their stu-
dents who come from their communities, so that they can hear
about any problems that they have.

We are very proud to share with Kansas State a large number of
rural students who come to the University of Kansas, do very well.
Many of them go back to their communities and provide enormous
leadership. I believe in the future, particularly for more non-tradi-
tional students for advanced education, that one of the things we
are going to need to serve the rural areas is greater telecommuni-
cations, that we can deliver education technologically now. Most of
us don't have the money to do it, though.

But eventually, I think we can keep the rural communities quite
vital with telecommunication links.

111r. MAGRATH. We have similar programs at the University of
Missouri. I have spent some time in your State, Congressman Bar-
rett. My observation is that if you have a petty good geographic
network of educational choices, students will go to the 2 year col-
leges, as that fits, we have a number of them in the State of Mis-
souri as well as the big metropolitan ones.

They go to our regional universities. But we will also find stu-
dents that come from very small towns who are very happy in a
large university setting, and you can sort of find anything that you
want.

The critical thing is having sensitivity in the programs and in
the counseling for the students.

Mr. BARRETT. Okay. Yes?
Mr. HUBBARD. If I can piggy-back on that. We historically served

a 19-county region when the normal schools were established, and
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we have maintained that regional focus, even though those bound-
aries have been somewhat wiped out.

Our board of regents is still appointed from that area. I have an
advisory group of 25 superin*endents from that district. We met
last Monday, in fact. In addition to Upward Bound, what we were
working on is developing a summer school program where there
would be three or four pods out in the region where students would
come for summer school programs that the university would co-
ordinate and work with the schools to help them move on to col-
lege.

We share information with the districts on a regular basis, in
terms of how their students do when the do get to college, and we
had an extensive discussion last Monday about factors that contrib-
ute to not only coming to college, but also success in college.

Most of that focused on whether or not they have had the high-
est school core, and the problems that that presents, which you
allude to, which is whether or not they can teach, the math skills
required to really have for, and whether we can interact with them
using technology and so on.

So yes, we have some very aggressive programs to work with the
rural communities and identifying students that should be coming
to college, and doing that early on. In fact, we prepared a brochure
that is going out to the parents of all eighth grade students. And
what it is telling them is what they need to do in order to prepare
to go to college.

It looks like COPHE, the Council on Public Higher Education, is
going to at ?east borrow our brochure. But that was prepared by
this group of 25 superintendents working for the University.

Mr. BARRETT. I'd like to ask my staff to contact you for some of
that information, if that is agreeable; I'd like to have some of that.

And I guess also, very briefly, Mr. Chairman, like Mr. Coleman, I
am a graduate of a private college, so I can identify with many of
the problems that you enumerated earlier.

One of the problems, at least in my State, is that the SSIG grant
is the only Federal grant available to private colleges. Is that also
true in Missouri?

Mr. KINGSLEY. That's correct. We have got the Pell Grant. We
have got the Pell Grant for students who qualify.

Ms. EVERSON. Less Federal funding. I think the other programs
are the Bright Flight, which is a scholarship based on merit--

Mr. BARRETT. That's a State program?
Mr. KINGSLEY. Yes. A State program.
Ms. EVERSON. Yes. Correct.
Mr. BARRETT. So you do have some access to Pell?
Mr. KINGSLEY. Yes.
Mr. BARRETT. Okay. And that's it? Okay. Thank you very much.
Mr. KINGSLEY. Congressman, excuse me. From the private side,

could I just answer your first question?
Mr. BARRETT. Certainly.
Mr. KINGSLEY. About half our students come from rural and

small-town high schools, and about half of them urban and subur-
ban high schools.
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I don't notice any difference after the first 2 weeks. The first 2
weeks, the urban kids act cooler, and the rural kids act more
honest. After that, it's pretty much the same.

[Laughter.]
Mr. BARRETT. Are you saying, then, that the rural kids become

less honest after 2 weeks?
[Laughter.]
Mr. KINGSLEY. That wasn't the direction I was taking.
[Laughter.]
Mr. BARRETT. I appreciate the comment.
Chairman FORD. Thank you very much. In the interest of being

able to hear from everybody, I would like to combine the next two
panels and start with Susan Everson, Director of School Improve-
ment Services, Mid-Continent Regional Educational Laboratory;
Bob Berger, Director of Financial Aid at the Missouri Western
State College.

And Ms. Loretta Bayless, a studenc at Longview Community Col-
lege; Michael Ryan, a student at the University of Missouri at
Kansas City; and Eric Jensen, a student at William Jewell College
of Liberty, Missouri.

Ms. Everson?

STATEMENT OF SUSAN EVERSON, DIRECTOR OF SCHOOL IM-
PROVEMENT SERVICES, MID-CONTINENT REGIONAL EDUCA-
TIONAL LABORATORY, KANSAS CITY, MISSOURI

Ms. EVERSON. Chairman Ford, Congressman Coleman, and Con-
gressman Barrett. Thank you for inviting me to testify before this
committee about increasing access to higher education for more
students.

I appreciate the opportunity to express some ideas that are im-
portant to me personally, to the staff of the Mid-Continent Region-
al Educational Laboratory, where I work, and to the educators in
the schools and States with whom we work.

For many years, we have worked together to educate the young-
sters in our care and to prepare them for their future. By that, I
mean we share a commitment to create and manage schools where
all students succeedexpanding and opening the educational pipe-
line for all to participate in postsecondary education.

While that sounds simple, it in fact is quite complicated to
achieve. The difficulty comes from factors that push many students
out of that pipeline. For example, some students have limited
access to resources and information regarding their futures. This
leads to the belief that they enjoy few options.

Fear of leaving their community to go to places where new op-
portunities exist support that belief. Second, some students lack
skills and knowledge thich are prerequisite for the future educa-
tional success. More importantly, language development is often
stunted because timely intervention at key learning points did not
occur.

Finally, it is unfortunate, but more and more of our students
struggle with personal problems that make it extremely difficult to
concentrate on their education. I can speak personally about this,
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because I went back and spent 2 weeks this winter, teaching in an
inner-city school in Kansas City, Kansas.

Enormous amounts of pressure exist on students from outside
the school, pressures that block their ability to learn. In just the 2
weeks that I was teaching, one child in my first grade classroom
reported the murder of his uncle. Another reported the suicide of
his sister, and yet another was abandoned by his mother.

Before I could even teach in that classroom, I had to deal with
the emotional problems these children faced. Despite these prob-
lems that make the journey to our goal of achievement difficult, we
do experience successes along the way.

These successes both inspire and guide us to new action. Today I
would like to discuss several such successes, and the reasons we
feel they can serve as models for others.

In Northwest Missouri, project ACCESS is an excellent example
of such a success. ACCESS was created to attack the resource and
informational problem with direct experiences for students. Stu-
dents from very small rural communities often fear leaving their
close, safe communities to continue their education.

Thus, their perceptions about possible jobs and careers are based
on the relatively few models they seek. Through project ACCESS,
however, these students are given the opportunity to spend an
entire week on the University of Missouri-Columbia campus. What
do they do? They live in dormitories and serve classes, participate
in a variety of activities, listen to speakers discuss such topics as
financial aid, and they participate in a writing laboratory.

All of these activities are designed to allow students to feel com-
fortable in these settings. And they do. they learn that options for
their futures are almost limitless, and they gain confidence in
living in a new and very different community.

Because of ACCESS, we know students who never considered
going to college who are now attending. Furthermore, they influ-
ence their peers positively regarding postsecondary education.

To attack the second barrier, McREL and other regional labora-
tories have worked for years to help schools implement effective
schools, practices, classroom practices, school improvement plans,
and educational development activities.

Currently, we are stretching the notion of improvements to new
levels, including restructuring schools and classrooms and redesign-
ing educational systems. Let me give you a brief example.

One poor urban school district in which we work is currently
showing real success in an elementary school which is reviewed
and altered all aspects of its program. The result is that students
at this school who normally would have struggled are learning in
ways that inspire me after more than 25 years in this business.

Comments are coming from these children such as, "This is hard
but I will get it," and, this is a true quote, "Yesterday, I understood
multiplication. I was so excited I could hardly sleep last night."

What is most important to remember is that students master
their prerequisite skills early, which keeps the pipeline open for
those children to move forward. Obviously, the years that follow
must do the same, and ma secondary schools are working on
such programs.
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Finally, the educational pipeline near us because the basic needs
of students are increasingly being unmet. Safety, health, connec-
tions with caring adults, are not a natural part of every young-
ster's life. As I mentioned earlier, increasing numbers of young-
sters suffer serious problems which exist outside the school.

In the written testimony, I descrilx: an alternative high school
which addresses these problems successfully by combining personal
care, school work, and career training. Many of those graduates
continue education after high school as a result.

Transferring successful programs takes time and skill. The meth-
ods by which we transfer ideas from one place to another influence
whether or not they are successful in the second setting. Because
learning is such an individual process, the schools in which one
learns are also, in effect, individual.

In other words, the school context in part is a composite of all
the learners within it. We can then add to that the unique combi-
nation of physical setting, geography, organizational patterns and
other factors. What this means is the program will not necessarily
look the same or generate the same results from one location to an-
other.

Yet, we know from experience and research that the dissemina-
tion of successful programs from one place to another can work
very well. For the past 30 years, the educational laboratories have
been in the dissemination business, locating, developing and shar-
ing successful practices.

No organization is better prepared or more strategically placed
to carry out that work than are at our current laboratories. We be-
lieve that the laboratories provide an ideal setting for long-term
technical assistance, support to schools, support that is absolutely
essential if the educational pipeline is to be opened.

In conclusion, let me share with you the story of a boy named
John, a junior in high school who is the beneficiary of a widening
pipeline. John is an at-risk student, and by the way, this isn't in
the testimony. He is from a very small, western Kansas town. He is
one of many reasons the labs are here.

We believe we play a part in John's story. The faculty of John's
high school has been working for 4 years to implement programs
that help students succeed. As a result, when planning to attend a
statewide institute for at-risk students at KU, the faculty decided
to take two students with them to help write guidelines for their
at-risk program. John was one of the two students.

The principal and John called John's mother to get her consent.
With tears in his eyes, the principal ,old me that during the con-
versation with her, John told his mom, "They finally care. Some-
one is going to teach me how to learn."

[The prepared statement of Susan Everson follows:]
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Thank you for Inviting me to testify before Oil committee. My name is Susan

Everson, I work at the Mitkontinent Regional Educational Laboratory (McREL)

which hm offices in Kansas City and in Denver. A portion of our %Wing comes

from the Office of Educational Research and Improvement and is authorized uader

the Higher Education Act as part of the network of Regional Laboratories and

Educational R&D Centers. I appreciate the opportunity to =press some ideas that

are important to me penonally, to the staff of the McREL and to the educators in

the schools and states with whom we work.

For many years we have worked together to educate the youngsters in our care and

to prepare them for their future. By that I mean that we share a commitment to

create and manage schools where all students succeedexpanding and opening the

'educational pipeline" for all. While that sounds like a simple goal to express, in

fact, it is quite complicated to achieve, requiring the best thinking of educators,

parents, community members and students themselves. The Journey to attain this

goal never ends.

It is complicated to achieve and is a never ending journey because there are factors

that inhibit the educational success for some students and, in effect, narrow the

"educational pipeline." What are these factors?

Sone students have limited access to resources and information regarding

their futures. This leads to the belief that they eojoy few options. Fear of

leaving their community to go to places where new opportunities eget

support that belieL

For example, students from very small, rural towns often fear leaving their close,

safe communities to attend college or vocational technics' schools. Thus, their

perceptions about poseible jobs and careen are bued on the relatively few
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examples they have been exposed to in their communities.

Second, some students lack skills end knowledge which are perquisites for

future educational success. More importantly, language development is

often stunted because timely Intervention at key learning potato did not

occur.

Let me illustrate the point. McRBL, the laboratory which I represent, works in

early language development. We believe that as ugly as kindergarten a child may

be sorted in ways which predict whether he/she will enter the college uack.

Children need to understand and use approximately 10,000 "school related" words

by the time they enter secondary schools if they are to do well in secondary

curriculum. Most elementary schools formally teach, through the reading program,

5,000 of those words. The remainder comes from learning experience' that students

have in their homes before they reach school and during the early years of

elementary tchool. U they do not learn those words they are automatically behind

from the time they enter kindergarten, and will probably never ettch up, and almost

certainly will never go to college. They are the potential drop-outs of the 21st

Century.

Finally, it is unfortunate, but more and more of our students struggle with

personal problems that make it extremely difficult for them to wncentrate

on their ednation.

I can speak atonally about this because I spent two weeks this winter teaching in

an Interdty school In Kansas aty, Kansas. Enormous amounts of pressure exist on

students from outside the school. Pressures that block their ability to leant In just

the two weeks that I was teaching, one child in my fiat graCe classroom reported the

murder of Ws uncle, another reported the suicide of his sister, and yet another was

abandoned by his mother. Before I could even teach in that classroom, I had to deal
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with the emotional problems these children faced. These problems are not unique

to students In the intercity and, in fact, are increasingly common among poor, rural

students throughout the mid-west. If these students do not naive adequate help

with their out-ofechool problems, there is very little probability that they will be

able to concentrate on learning enough to acquire the background they need to do

well in post secondary education.

Despite these problems that make the journey to our gal diffkult, we do
experience successes along the way. These successes both inspire and guide us to

new action. Today, rd lace to &mu several such successes and the reason we feel

they can serve as models for others.

Also, I want present implementetion and dissemination strategies which help us as

we transfer ideas from one place to another. We work in many of types of schools,

including IMAA large, urban, rural, homogeneous and heterogeneous. Based on our

knowledge of disseminadon research and OW experience working In these schoob,

we offer suggestions which increase the likelihood of successful transfer, attendine

to the difficulties inherent in what some have called "contextual adaptation."

Keep in mind the borders to student succeu I mentioned previously One I describe

some successibl weys to attack those barriers,

In northwest Missouri, Project ACCESS is an excellent example of such a success.

ACCESS was created to attack the resource and informational problem with direct

experiences for students. Students from very small, rural communities often fear

leaving their dose, safe communities to continue their education. Thus, their

perceptions about possible jobs and careers are based on the relatively few models

they sea

Through Project t.CCESS, however, these students are given the opportunity to
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spend an entire week on the University of Missouri-Columbia amps. What do

they do? They live in dormitories, observe chines, partidpate in a variety of

activities, listen to speakers, discuu such topics as financiel aid, and they participate

in a writing laboratory.

All o f t h e s e a c t I v I d e s are designed to allow students to feel comfortable in these

settings, and they do. They learn that options for their futures are almost limitless,

and they gain confidence in living in a new and very different community.

Because of ACCESS, we know students who never considered going to college are

now attending. Authermore, they influence their peers positively regarding post

secondary education. Through ACCESS, we have gained more insights into the

educational approaches that will bring about a positive influence on the problem of

student preparation.

To attack the second barrier, hiclIEL and other regional laboratories have worked

for years to help schools implement effective schools practices, school improvement

plans and educational development activities. Currently, we are stretching the

notion of improvements to new levels, including restructuring schools, and

educational practices, and redesigning educational systems.

Successful restructuring effortsmaw already underway-serve as examples of

comprehensive approaches from which student successes emerge. This is

particularly important to those who fall out of the °pipeline in the traditional

system.

Let me give you a brief example: one poor urban school district in which we work is

currently showing teal success in an elemmtuy school which has reviewed all

aspects of its program and has completely altered elements such u:
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its curriculum

its instructions! practices

its schedules, providing additional days for teachers to work as well as

additional days for students.

This schoors badly reviewed its beliefs about student success, and modified them

to meet the needs of all of its students. The result is that students 14 this school who

normally would have struggled are learning in ways that inspire me after more than

25 years in this business. Comments are coming from these children such as, "mil Is

hard, but I will get it." And, 'Yesterday, I understood multiplication. I wu so

excited, I could hardly sleep last night"

These results do not mysteriously emerge. The progam at this schoolwhile

comprehensive and complex-is based on sound research, adaptation of practices

which have worked elsewhere, and professional development support which builds

the capacity of the school's educators to deliver it. What is most important to

remember is that students master the prerequisite skills early which keeps the

Vipeline" open for those children to move forward.

Obviously, the years that follow must do the same. For example, the secondary

school curriculum must include the content students need for post secondary

education programs. la ems% rural schools and large, urban schools, often

important courses are difficult to offer. Hiring specially trained teachers in areas

such as mathematics, and providing up-to-date supplies and equipment such as

science laboratories are the nemeses administretors in these schools face.

Some schools find distance learning programs and experimental community-based

course work are successful innovadons which provide the necessary curriculum thev

need, keeping students in the "pipeline" and preparing them for post secondary

2;
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education. For example, the Wisconsin Rural Reading Program, the distance

learning proceu, has shown significant gains in achievement

Finally. the 'educational pipeline" narrows because the basic needs of students ars

increasingly leR unmet Safety, health, connections to caring adults are not a

netural Pert of every youngstees Iffe. As I mentioned earlier, increasing numbers of

younpten suffer serious problems which exist outside the school.

But, again, schools have attempted to create strategies to address these "at risk'

students. In one of the school districts in which we work, a successful alternative

secondary school, the 'Career Learnine Center" (CLC) hu graduated several

hundred students who otherwise would have been lost in the system. At CLC, these

students are treated as a family. They have specially-trained adults with whom to

talk, small instructional classes and access to the servicu they need. At the same

time, these students learn to take charge of their own lives by balancing daises,

career training and a Job throughout their Junior and senior years in high schooL

Because them young people have karned to take charge and to survive the serious

demands on their well being, they often are able to continue education after

graduation, particularly in the area of vocational and technical training related to

their Jobe. Programs like the 1+ 2 Program," recently passed bY Congress, could

support similar activities at other schools.

Transferring successful programs takes sin and time. The methods by which we

transfer ideas from one place to another influence whether or not they are

successful in the second setting. BMW learning is such an individual process, the

schools in which MIS learns are also, in effect, individual- In other words, the school

contad, in put, is a composite of all the learners within ft. We can thea aato that

the unique combinations of physical settine, geography, organizationalpatterns and

other future. What this means is a mg= will not necessarily look the suns or

23 ;
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generate the same results from one locatlon to another. Yet, we know from

experience and research that the dissemination of euccusful programs from one

place to another can work very well.

For the put 30 years, the educational laboratories have been in the dissemination

busineu, locating, developing and sharing successful practius. They have applied

their research and have modified their practice, hued on results. Because of this

work and its evaluation studies, we know which strategies work. Concepts such u

progsam adaptation, system support, capacity building, technical auistanoe and

networking are vital principles which underscore these strategles are the basis of

successful transfer.

We will always need an infrastructure which focuses on those principles that support

the processes of innovation and disseMination. No organization b better prepared

or more strategically placed to carry out that work than are the current R&D

laboratories.

The laboratories have existed since 1965 and function much as the extension

specialist does in the agricultural system. We help translate success research into

practical programs and products that schoolo can use. We believe that

implementing those programs takes time and support. There are no 'silver bullets"

that can quickly reform American education. We believe that the laboratories

provide an ideal setting for a tons term technical assistance support to schools,

support that is absolutely essential if the 'educational pipeline is to be opened.

In conclusion, let me share with you the story of a boy named John, &junior in high

school who is the beneficiary of a widening "pipeline." John is an "at risk" student,

and he Is ooe of the many reasons the labs are here.

2
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The faculty of John's high school has been working for four years to implement

programs that help students succeed. As a result, when planning to attend a

statewide institute for 'at risk' students, the faculty decided to take two students

with them to help write guidelines for their "at risk° program.

John was one of the two students. The principal and John called John's mother to

get her consent. With tears in his eyes, the prindpal told me that during the

conversation with her, John told his Mom, "They finally care; someone is going to

teach me how to learn.'

We in the laboratory network believe we contributed to John's renewed enthusium

for turning, and for that of many other students in similar situations. We are

committed to opening the "educational pipeline" to all and hope to be supported to

continue thst work

I an, greatly appreciative of the time you have allowed me to tslk with you.
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Chairman FORD. Thank you very much. Bob Berger?

STATEMENT OF BOB BERGER, DIRECTOR OF FINANCIAL AID,
MISSOURI WESTERN STATE COLLEGE, ST. JOSEPH, MISSOURI

Mr. BERGER. Mr. Chairman, Congressman Coleman and Con-
gressman Barrett. My name is Bob Berger and I am director of fi-
nancial aid at Missouri Western State College in St. Joseph, Mis-
souri.

Missouri Western is a public, 4 year open admission institution
with an enrollment of 4,500 students. Eighty percent of these stu-
dents come from within a 50 mile radius of the campus. Forty per-
cent of our students are non-traditional students. Many of our stu-
dents are first-generation family members to attend a postsecond-
ary educational institution.

I believe it is important that you have this information on Mis-
souri Western's student body so that you can relate it to the four
points I wish to address today. These four points are:

1. Revision of non-liquid expected contributions, especially for
the dependent students.

2. Short-fall in both SEOG and work-study funds in the campus-
based programs.

3. Complexities in the Stafford, SLS, and PLUS loan programs.
4. Timely implementation of Federal regulations, as well as

training for administration of these regulations.
I believe that the present formula used in calculating expected

family contributions from non-liquid asset is unrealistic for those
families who are very stable and have owned their own homes or
farms for many years, or in some cases, generations.

The value of that home or of that farm today does not reflect
what it was worth when they bought it and will only be realized
when they sell it. These individuals are looking for stability and
are not planning on selling that asset.

A real inequity occurs, however, in the treatment of non-liquid
assets of the dependent student. Presently, congressional methodol-
ogy expects 35 percent of that student's assets to be available.
There are a number of dependent farm students attending Missou-
ri western State colleges that come from rather low-income fami-
lies and are not eligible for grant assistance based on their assets.

They started 4-H or FFA projects that allowed them to accumu-
late some farm or business asset. These assets do not have to
amount to very much to make them ineligible for the grant pro-
grams under the present formula.

It is hard to explain to these individuals why they are not eligi-
ble for grants, and yet they look around and see others whose
assets are equal to or greater than theirs. And they do not have to
report these assets.

The second area I would like to address is insufficient funding of
the SEOG and work-study programs. Of the 3,075 students that use
the ACT family financial statement in applying for aid at Missouri
Western through march of this year, statistics indicate it would
have taken over $18 million to have met their calculated need.

However, only between $8 or $9 million of this need will be met
by the end of this fiscal year. A portion that we are able to meet
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these dollars with are listed below. Many of our students are forced
to take out loans as they have no other alternatives if they wish to
go to school. In going back and reviewing the make-up of our stu-
dent body, you can see that many of these students should not be
taking out educational loans, especially in the early states of their
educational endeavors.

Many would not have had to borrow if additional SEOG and
work-study funds were made available and could have been incor-
porated in the aid package offer. Our students will work if given
the opportunity to work. Of all the Title IV programs, work-study
is the most difficult program to administer but if handled correctly
by the institution, it can be the most rewarding program of all of
the Title IV programs.

First of all, students are investing in their own education and
tend to do better. Secondly, if handled correctly, they would be
building related work experience within their majors. Third, and
most important, they do not have to repay these dollars.

The third area I wish to address is the complexity found in the
Stafford, SLS and PLUS Loan programs. Students first have to
figure out which of the six MDE approved application forms to use.
Next they have to decide which of the loan applications they need
to complete. I believe there should be a minimum of two applica-
tion forms, and the Stafford, SLS and PLUS forms should be stand-
ardized to simplify this process for all.

The program complexities become even greater when a lender
must be chosen, and then the loan has to be tracked from one
agency to the next. This paper is sold and resold in many direc-
tions. It is no wonder that many students end up in default. It is
next to impossible to track down all loans. This becomes even more
difficult as students move from institution to -.1stitution and State
to State, or when the loans have been lost tor years and FDIC
takes over, as has happened in our area.

I believe that the only answer to this complex situation is the im-
mediate detachment of the student loan databank. This will pro-
vide the student as well as the schools and lenders consolidation of
information on loan activities of each student. It could also allevi-
ate the need of a financial aid transfer.

This could provide schools and lenders accurate student loan
record or loan counseling both up front and at the end. This be-
comes a real problem in working with transfer student populations.

The last point I wish to stress is that of timely implementation of
Federal regulations and the proper training needed to administer
these regulations. At a recent Missouri Association of Student Fi-
nancial Aid Personnel meeting, roughly 50 percent of the 200 in at-
tendance indicated that they were new in the financial aid profes-
sion and had very little knowledge of the program.

Our national regional and State associationE are providing train-
ing to the profession at this time with very little assistance from
the office of education. I believe that training for the profession
needs to become a joint partnership again with the profession
working with the office of education, as it did through the 1970 and
mid-1980s.

Only in this way can we, the aid ministry, afford the opportunity
to stay abreast of the administration of Title IV programs.

21
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Just kind of a side mark to show you how complex these regula-
tions have become, and coming back to a remark made by Dr.
Kingsley, I only hope that that student that he offered to provide
the tie and provide the meal for is not an athlete at his institution.

I want to thank you for the invitation to appear before your com-
mittee today and would be happy to answer any questions that you
have at this time.

[The prepared statement of Bob Berger follows:]
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Mr. Chairman, Congressman Coleman and other members of the

Subcommittee. My name le Bob Berger and I am the Director of

Financial Aid at Missouri Western State College in St. Joseph,

Missouri. Missouri Western is a public four year open admission

institution with an enrollment of 4,500 students. Eighty percent

of these students come from within a 50 mile radius of the

campus. Forty percent of our students are non-traditional

students. Many of our students aro first generation family

members to attend a post-secondary educational institution.

I believe it is important that you have this information on

Missouri Western's student body so that you can relate it to the

four points I wish to address today. These four points are:

1. Revision of non-liquid expected contribution especially for

dependent students. 2. Shortfall in both SEOG and Work-Study

funds in the Campus-based programs. 3. Complexities in the

Stafford, BLS and FLU Loan Programs. 4. Timely implementation

of federal regulations, as well as training for administration of

these regulations.

I believe that the present formula used in calculating

expected family contribution from non-liquid assets is

unrealistic for those families who are very stable and have owned

their own homes and or farms for many years or in some cases for
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generations. The value of that home or that farm today does not

reflect what it was worth when they bought it and will only be

realised when they sell it. These individuals are looking for

stability.

The rcal inequity occurs however in the treatment of non-

liquid assets of the dependent student. Presently, Congressional

Methodology expects 35% of that student asset to be available.

There are a number of dependent farm atudentd attending Missouri

Western State College that come from rather low income families

and are not eligible for grant assistance based on their assets.

They started 4-H or F.F.A. projects that have allowed them to

accumulate some farm or business asset. These assets do not have

to amount to very much to make them ineligible for the grant

programs under the present formula. It is hard to explain to

this individual why they are not eligible for grants and yet they

look around and see others whose assets are equal to or greater

than theirs however, they did not have to report it and are

eligible for grant assiotance.

The second area I would like to address is insufficient

funding of the dE00 and Work-Study programs. Of the 3,075

students that used the ACT Family Financial Statement in

2,
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applying for aid at Missouri Western through March of this year,

statistics indicated it would have taken over $18 million dollars

to have met their calculated needs. However, only between eight

abd nine mi: a of this need will be mat by the end of this

fiscal year.

This portion of the total need has been met in the following

manner:

PELL GRANTS: $2,615,927

SEOG: $ 80,000

PERKINS LOANS: $ 180,000

STAY/ORD/BLS/PLUS/LOANS; $2,750,000

WORK-STUDY: $ 300,000

STATE AID: $ 409,936

INSTITUTIONAL GRANT-IN-AID $ 1,510,000

OPP-CAMPUS GRANT-IN-AID $ 317,630

Many of our students are forced to take out loans as they

have no other alternatives if they wish to go to school. In

going back and reviewing the make-up of our student body you can

see that many of these students should not be obtaining out

educational loans especially in the early stages of their

educational endeavors.
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Many would not have to borrow if some SZOO funds were

available and could be incorporated with a work-study award. Our

student will work if given the opportunity.

Of all the Title IV programs, work-study is a difficult

program to administer, but if handled correctly by the

institution it can be the most rewarding program of all the

Title IV Programs. First of all, students are investing in their

own education and tend to do better. Secondly, if handled

correctly, they will be building related work experience within

their major. Third, and most important they do not have to pay

these dollars back.

The third aloe I wish to address is the complexities found

in the Stafford, BLS and PLUS Loan Programs. students first have

to figure out which of the six MDR approved application forms to

use. Next, they have to decide which of the loan applications

they need to complete. I believe there should be a minimum of

two application forms and the Stafford, BLS and PLUS fora should

be standardised to simplify this process for all.

The program complexities becomes even greater when a lender

must be chosen and then the loan has to be tracked from one

agency to the next as paper is sold and resold in many

directions. it is no wonder many students end up in default. it

e2 4
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is next to impossible to track down all loans. This becomes much

more difficult as students move from institution to institution

and state to state or when loans have been lost for years in FDIC

take ovens 40 has happened in our area.

I believe that the only answer to this complex situation is

the immediate establishmwnt of the Student Loan Data Bank. This

would provide the student as well as schools and lenders

consolidation of information on the loan activity of each

student. Zt could also alleviate the nned of a financial aid

transcript.

This could provide schools and lenders accurate student loan

records for loan counseling both up front and at the end. This

becomes a real problem in working with the transfer student

population.

The last point I wish to stress is that of timely

implementation of federal regulations and the proper training

needed to administer these regulations.

At a recent Missouri Association of student Financial Aid

personnel meeting roughly 50% of the 200 in attendance indicated

that they were new in the financial aid profession and had very

little knowledge of the programs. our National, Regional, and

State Associations are providing training to the profession at

this time with very little assistance from the office
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of Nflucation. X believe that training for the profession needs

to become a joint partnership again with the profession working

with the Office of aducation as it did through the 1970s and mid

Only in this way can we, the aid administrators, afford

the opportunity to stay abreast of administration of Title IV

Programs.

Thank you for the invitation to appear before your committee

today. I would be happy to answer any c,usstions you may have at

this time.
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Chairman FORD. Thank you. Loretta Bayless.

STATEMENT OF LORETTA BAYLESS, STUDENT, LONGVIEW
COMMUNITY COLLEGE, LEE'S SUMMIT, MISSOURI

MS. BAYLESS. Mr. Chairman, thank you for this opportunity to
appear before your subcommittee concerning Pell Grants. My name
is Loretta Bayless, and I live in Rep. Tom Coleman's district. Al-
though I am describing only my own particular situation, I also
speak for countless other classmates who are in similar, and often
even worse, situations than mine.

I am a 31-year-old divorced female with two small children. My
sons are 4 and 6 years old. The youngest attends pre-school twice a
week, while the oldest son is attending kindergarten. I currently
receive maintenance and child support from my ex-husband. The
maintenance will allow 2 more years until the youngest child
enters school.

While receiving income from my ex-husband, I am working in
my home as a child care provider. This is a small income, yet very
helpful. My total income is approximately $1,500 a month. Because
my ex-husband has filed a motion to modify his child support pay-
ments downward, I have a defense lawyer's fee of over $3,000.

This not only increases my expense, but should he be successful,
he -ill further reduce my income. An example of my monthly ex-
penses shows approximately $500 is spent on home mortgage and
taxes, another $500 is spent on medical insurance and food. The re-
maining $500 is spent on clothing, gasoline, car maintenance, car
insurance, schooling for my sons, lawyer fees and entertainment.

Comparing my income with my expenses shows that there is
little left over to spend on education, yet I know that I must pre-
pare myself to reenter the work place, especially since the mainte-
nane will end in 2 years and the demands of my sons will in-
crease.

For my own personal experience, I found that I could return to
school within my budget only if I took one three-credit class per
semester. If I take only one class a semester, it will take forever to
earn the 62 credits required for a 2 year degree. Furthermore, the
cost of tuition and supplies has kept increasing.

Looking into the future and seeing a continual increase, I know I
cannot afford my goal in either time or money. The Pell Grant en-
abled me to afford to be a full time student enrolled in 12 credits a
semester. I can handle this as a working mother, because I am en-
rolled in an accelerated program for working adults called PACE. I
can now earn my degree in five semesters, or 2 years.

The portion of the Pell Grant that I personally receive is used to
purchase textbooks and other required supplies. All the money I re-
ceive is spent on tuition or books. Do I need financial aid? If I had
to pay fbr tuition, books, transportation, child care, clothing, etc.,
on my own, as well as housing, medical expenses, and other costs of
living on a limited budget, I certainly would not be able to seek
higher education.

Federal grants for education help make people an asset in this
society. Education eliminates ignorance, poverty and crime, and is
the road to success. Parents who further their education are setting
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good examples for their children. The older student is the role
model for the younger student.

During my first year in attending PACE classes through Long-
view Community College, I have witnessed the average age range
of fellow students to be in their mid-thirties. These are very serious
students. They are very determined to reach their long-term goal
in education.

I am reaching my goal with the assistance of grants and hope to
obtain a position in the work force earning a liveable salary. I do
not want to be a dependent on any institution. I would like to be
independent of all financial aid; but the need is real and obvious.
Maybe not to this committee but to the students and future stu-
dents who seek this help.

I am asking for a better future for myself, for my children, and
for my fellow students. My reward is higher education; your
reward is a productive citizen.

Thank you.
[The prepared statement of Loretta Bayless follows:]

2 5
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My name la Loretta BaYless and I live in Reyreeentative Tem

Coleman's district. Although I am describing only my OVA

partioular situatiot, I aleo speak for countless other classmatee

who are in aimilar and often even worse eituations them mine.

I am a thirty-one year old, white, divorced female with two

small children. My sons are four and tux years old. The

youngest attends pre-/school twice a week while the oldest Mon in

attending kindergarten. I am currently receiving maintenance end

child support from my ex-husband. The maintenance (alimony) will

only last two more ;ears until the youngest child enters school.

While receiving income from MY ex-husband, I am working in my

home as a child-care provider. This is a small income, yet verY

helpful.

I receive a monthly Income of $1,270.00 from my ex-husband,

$720.00 in child support and $550.00 is maintenance. The

maintenance will only continue for two more years, until the

youngest son starts attending kindergarten. I generate

approximately $4,000.00 .a year by caring for three other young

children in my home.

My total income is approximetely $1,550.00 a month.

eeeaeae my ex-husband has filed a motion to modify his child

support payments downward, I have a defense lawyer's fee of over

$3,000, This not only increases my expense, but should he be

successful, ho will further reduce my income.

The following shoes my monthly exvensew

Home mortgage and taxtn $405.00
Medical ineurence 102.00
Utilities 156.00
Food 300.00
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Misc. (clothing, gasoline,
car maint., car insurance,
taxes. 200.00

Lawyer 75.00

Entertainment (school
activities, boys sports) 75-40

Total £1,472.00

Comparing my income with my expenses shows that there is

little loft over to spend on education, Yet I know that I must

prepare myself to reenter the work place especially since the

maintenance will end in two years and the demands of my eons will

riorease.

I am trying to prepare myself to reenter the work force and

realize that it is necessary to have a college degree in

business. Education has never been more important than at the

present time. Seeking higher education on a part-time basis and

on limited funds is not an easy task. You can appreciate MY

pleasure when the Pell ()rant was suggested to me by the

educational Institution I'm attending.

From my own personal experience, I found that I could return

to school within my budget only ii1 I took one three credit class

per semester. But if I take only one class a semester, it will

take forever to earn the 62 credits required for a two year

degree. Furthermore the cost of tuition and supplies has kept

increasing. Looking into the future and seeing & continual

increase, I know I can't afford my goal either in time or money.

The Pell Grant enables me o afford to be a full time student

enrolled in 12 credits a s...mester. I can handle this as 4

working mother because I am enrolled in en accelerated program

for working adults called FACE (Program for Adult College

I
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Education). I can now earn my degree in five semesters or two

Years.

The portion of the Pell Grant thret 7 personally receive is

used to purchase textbooks and other required supplies. All the

money I receive is spent on tuition or books.

Do I need financial aid? If I had to Pay for tuition,

booka, transportation, child care, clothing, etc., on my own as

well as housing, medical expenses and other costs of living on a

limited budget, I certainly would not be able to seek higher

education.

When I compare job opportunities now with the skills I

learned in secondary education fifteen years ago, I see a

continual need for further education. If I am able to earn a

better salary due to improved skills, I will become a productive

tax payer rather than someone needing further government help.

Federal grants for education help make people an asset in

this society. Education eliminates ignorance, poverty and crime,

and is the road to success. Parents who further their education

are setting good examples for their children. The older student

is the role model for the younger student,

During my first year attending the PACE classes through

Longview Community College, I have witnessed the average age

range of fellow students to be in their mid-thirties. These are

ery serious students. They are very determined to reach their

long-term goal in education.

I am reaching my goal with assistance of grants and hope to

obtain a position in the work force earning a liveable salary. I

46-404 0 91 - 9
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do not want to be dependent on any institution. I would like to

be independent of all financial aid, but the need is real and

obvious, maybe not to this committee but to the students and

future students who s,sk this help. I am asking for a better

future for myself, for my children and for my fallow students.

My reward is higher education; your reward is a productive

citisen.

Sincerely,

`17(1

Lor tta M. Bayless
5657 H Potter
Kansas City, Ho. 64119

'
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Chairman FORD, Thank you. Michael Ryan.

STATEMENT OF MICHAEL RYAN, STUDENT, UNIVERSITY OF
MISSOURI AT KANSAS CITY, MISSOURI

Mr. RYAN. Mr. Chairman, Congressman Coleman, Congressman
Barrett. Good morning. I am a senior in elementary education at
the University of Missouri at Kansas City. I am the former presi-
dent of the Education Student Council and the current executive
vice president of the campus-wide student government.

I am also a high school drop-out. I am grateful to be here to
share with you my thoughts on and experiences with financial aid.
I grew up in a single parent home. As a child, I knew I wanted to
attend college someday. At the time, I thought I'd like to be a
doctor. As I grew older, it became increasingly obvious to me that
college was not a realistic option for me.

There was no way that I could afford it. When I was 16, I decided
to drop out of high school in order to work. I received my GED ap-
proximately a year and a half later. On a hot July afternoon when
I was 19 years old, I opened an oven in the kitchen of the restau-
rant where I was working as a cook.

Then and there, I decideu that I wanted more out of life for
myself and future family. I borrowed money from family and
friends in order to enroll at UMKC. I didn't know how I would
stay, but I was determined to go to school.

Had it not been for Federal Financial aid programs, I fear that I
would be, to this day, still working at low-paying, menial jobs.

I was surprised when I learned of the programs that were in
place to help people like myself strive to be productive citizens.
When I think of the years I spent believing that there were no real
possibilities for a non-athlete to attend college realized we must do
a better job educating our students and their parents about exist-
ing opportunities.

Opportunities that I have availed myself of, such as Pell Grants,
Stafford and Perkins Loans, and the college work-study program
offer substantial assistance.

To date, I have received $16,181 in financial aid. Without such
help, I would not be here today, so I thank you for your support of
these Federal programs.

Other prograh-is such as Upward Bound, Talent Search, and
Transitional Year reach out to Americans who see no light at the
end of a very dark tunnel and make them aware of opportunities
that will enable them to take part in the American dream.

I am submitting as part of my testimony the policy statement
prepared by the Consortium of State Student Associations and the
Associated Students of the University of Missouri. I want to call to
your attention three points which are further developed in that
document. First, more information on college attendance and finan-
cial aid opportunities must be provided at the middle school and
high school levels.

It is my belief that the very people who need the most aid in
order to attend college do not know about it. They do not find out
about the aid because they have already dismissed aspirations of
getting a higher education by the time they reach high school.

,
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Programs like Upward Bound, the Transitional Year, and Talent
Search help at-risk students hold on to dreams of becoming doctors
and lawyers, teachers and business persons. Early awareness pro-
grams also could help inform academically talented students who
would otherwise be unaware of these opportunities.

Furthermore, these programs could aid in the recruitment and
retention of students from culturally diverse backgrounds. This is
especially important. For, if we realize that children are our
future, then our future is culturally diverse.

Second, the application process of financial aid is too complex. I
think anyone who has gone through the application process will ac-
knowledge the complexity of the forms. I understand that Federal
funding of the programs is a massive undertaking and I appreciate

effbrt that has thus far gone into the structuring of eligibility
requirements.

But as a student, I must ask that the simplification of the proc-
ess be maintained as a priority in the reauthorization of the
Higher Education Act. The current application to and implementa-
tion of financial aid programs naturally serve as a deterrent to the
low-income families whom the programs are designed to help.

Finally, the balance between loans and grants must be ad-
dressed. Currently, the major part of Fedei al aid for students is in
the form of loans. If it had not been for institutional scholarships, I
would have had to go further in debt than I am now.

There is entirely too much emphasis on loans, particularly for
someone like myself, who wants to be a teacher. The concept of
providing more grants for the first 2 years seems to me to be a wise
philosophy. My understanding is that the default rate on student
loans is substantially higher among first and second year students.

By focusing student loans on students beyond the sophomore
year, there would be a decrease in the rate of defaults.

These are the three points I wanted to make in the time allowed.
On behalf of students who have benefitted from financial aid, I
thank you.

Thank you for the opportunity to participate in the American
dream and to acquire that which might otherwise not have been
possiblea higher education. Also, thank you for inviting students
to participate in your deliberations, and thank you for considering
the issues I have discussed this morning.

I would be happy to respond to any questions you have.
[The prepared statement of Michael Ryan follows:J
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May 2, 1991

The Horlrable Thomas Coleman

United States Representative
U.S. Houle of Representatives

2451 Rayburn House Office Building
Washington, DC 20515

Tho Honorable William D. Ford

United States Representative
U.S. House of Representatives
2431 Rayburn House Office Building
Washington, DC 20515

Representatives Coleman and Ford:

Hello, my name is Mlchiel E. Ryan. I am a senior in Elementary Education
at the University of Missouri at Kansas City. I am the former president
of the Education Student Council and current executive vice president of
the campus-wide student government. I am also a hikp school dropout.
I am grateful to be hers to share with you my thoughts on and experiences
with financial aid.

I grew up in single parent home. As a child I knew I wanted to attend
college 801114 day. At the time I thought I'd like to be doctor. A. I
grew older it became increasingly obvious to me that college wen not
realistic option for me. There was no way that I could afford it. When
I was ixteen, I decided to drop out of high school in order to work. I

received my GED approximately a year and half later. On hot July
afternoon when I was 19 years old, I opened an oven in the kitchen of the
restaurant where I was working as cook. Then and there, I decided that
I wanted more out of /ifs myself and future family. I borrowed money
from family end friends i order to enroll at UMKC. I didn't know how I
would stay, but I was determined to go to school. Had it not been for
federal financial aid programs, I fear that I would be, to this day,
still working at low-paying, menial jobs.

I was surprised when I learned of the programs that were in place to
help people like myself strive to be productive citizens. When I think
of the years that I spent believing that there were no real possibilities,
for a male non-athlete to attend college, I realise that we must do a
better job of educating our students, and their parents, about existing
opportunities. Opportunities that I have availed myself of--such as Pell
Grants, Stafford and Perkins Loans, and the College Work-study Program--
offer substantial assistance. To date, I have received $16,181 in
financial aid. Without such help, I would not be here today, so I thank
you for your support of these faders]. programs. Other programs, such at
Upward Bound, Talent Search, and Transitional Year, roach out to Americans
who see no light at the end of very dark tunnel, end maks them aware of
opportunities that enable them to take pert in the American Dream.
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Page 2

I am submitting as part of my testimony the policy statement
prepared by the Consortium of State Student Associations and the
Associated Students of the University of Missouri. I want to call your
attention to three points which ars further developed in the document.

First, more information on college attendance and financial aid opportuni-
ties must be provided at the middle school and high school levels.
It is my belief that the very people who need the most aid in order t
attend college do not know about it. They do not find out about the
aid because they have already dismissed aspirations of getting a higher
education by the time they reach high school. Programa like Upward
Bound, Transitional Year, and Talent Search help "at risk" students hold
on to dreams of becoming doctors and lawyers, teachers, and business
persons. Early awareness programa also coull help inform academically
talented students who would otherwise be unaware of these opportunities.
Furthermore, these programs could aid in the recruitment and retention
of students from culturally diverse backgrounds. This ie especially
important, for if we realize that children are our future, then our future
ie culturally diverse.

Second, the application process for financial aid is too complex.
I think anyone who hae gone through the application process will
acknowledge the complexity of the forms. I understand that federai.

funding of the programs is a massive undertaking, and I appreciate the
effort that has thus far gone into the structuring of eligibility

requirements. But as a student, I suet ask that simplification of the
process be maintained as priority in the Reauthorization of the Higher

Educstion Act. The current application to, and implementation of,
_financial aid programa may actually serve as a deterrent to the low
income families whom the programa ars designed to help.

Finally, the balance between loans and grants must be addressed.
Currently, the major part of federal aid for students is in the form of

loans. If it had not been for institutional scholarships, I would have
had to go further in debt than I am now. There /ID entirely too much
emphasis on loans, particularly for someone like myself who wants to

become an elementary teacher. The concept of providing more grants for
the first two years seems to 114 to be a vise philoeophy. My understand-
ing is thet the default rate on student loans la substantially higher
among first end second year tudents. By focusing student loans on
students beyoed the sophomore year, there would be a decrease in the

rats of defaulte.

These are the three points I vented to make in the time alloyed. On
behalf of students who have benefitted from financial aid, I thank you.
Thank you for the opportunity to participate in the American Dream and

to acquire that which my not otherwise have been possible--a higher
education. Also, think you for inviting tudents to participate in your
deliberations, and thank you for considering the issues I have discussed

this morning. I would be happy to respond to any questions you mey have.
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5050 Oak Street

Apartment 33
Kansas City, MO 64112
May 2, 1991

Mr. Michael Lance
Education and Labor Committee

ROOS 535-H2
Washington. D.C. 20515

Dear Mr. Lance:

Enclosd, according to the rules set forth by the Cosaittee on Education

and Labor, is m copy of my testimony for the hearing on the Reauthorization
of the Higher Education Act which will be held in Kansas City, Missouri.

Thank you for your attention to this matter.

Sincerely,

LP1414k-0 .1116.114-

Michael Ryan

Enclosure
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Chairman FORD. Thank you very much, Michael.
We have a statement by Eric Jensen, who was scheduled to

appear and couldn't come over today from William Jewell College.
We have a statement by Bradley Kranda, a student at the DeVry
Institute of Technology in Kansas City, and a statement by Brad-
ford L. Hartz ler, Dean of Financial Affairs at the DeVry Institute
of Technology. Without objection, they will be inserted in the
record contemporaneous with the testimony we have just heard.

[The prepared statements of Eric Jensen, Bradley Kranda and
Bradford L. Hartz ler appear at the end of the hearing.]

Chairman FORD. I want to ask you, Mr. Berger, you said that
there had been 200 people present at a financial aid meeting here
in Missouri, and that half of the people who were there said they
were brand new to college financial aid. How many financial aid
officers do you have in Missouri?

Mr. BERGER. I would guess, when you stop, and I heard them say
that there were 103 proprietary schools in the State of Missouri,
and putting the multiples to it, there would probably ne 400.

Chairman FORD. Well, then, what I am getting from that is that
we aren't sitting on the startling edge of the fact that half of the
student aid officials are brand new. Half of the people who took the
time to come to that meeting, and part of that motivation may
have been that they were new.

That I found kind of startling, because this committee has spent
a good deal of time trying to convince colleges and universities that
student aid officers were at least as important as the book store op-
erators on our campuses.

We used to catch them off base by talking to groups of university
presidents and say, "Can anybody here tell me where the student
aid office is on your campus, and tell me within $10 million how
much money it brought in last year."

I got away with that for almost a year, and pretty soon the col-
lege presidents all around the country would come with a little
card at the top, and as soon as we would ask them to put up their
hands, they would put it up because I might call on them. They
had two things on the little card, they had the address of the stu-
dent aid office and how much money they got.

I went to one college to meet with their department heads and
senior faculty in the Midwest. There was nobody in the room that
could come within $10 million of how much money had been deliv-
ered tc that campus that year for students going to the State insti-
tution.

What you have talked about here is part of the problem we have
with our friends on the appropriations committee. We authorize
these programs, and they say, you people aren't realistic. The
budget comes up here and cuts these programs and nobody cares.
Part of it is wh the young man says: They don't care, because
they don't know t are affected.

If you don't know there is a program out there that would be
available for your children or your siblings, then you don't get too
excited if it gets cut back in the budget.

And if you don't know, as a university person, how important the
student aid has become to that university's program, then you
don't care, either. The result is, that compared to other things--
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If we fooled with the price of milk, just a little bit, all of us are
going to hear from every State in the Union. We fool with farm
prices in any way at all, we've got Coleman all over our neck. But
you can do very dramatic things to attack stneent aid, and a rela-
tively small number of people get upset.

During the last reauthorization, we had a secretary who claimed
that students were getting student aid and then going to Ft. Lau-
derdale for spring break to play around on the blankets down there
with their ghetto busters. The only place I saw in the country
where students were outraged by that was, surprisingly enough, in
the State of Iowa, which I have always thought of, as coming from
Michigan, as kind of a calm, easy going State.

The students there just rose up in anger at the secretary's insult.
But the rest of the country, and I've got the University of Michigan
that could have a riot any day of the week for any reason that you
want to imagine, they weren't complaining up there.

It sort of went right over the top of their heads that here was a
serious threat to whether or not they stayed in school.

So I appreciate the fact that, in a slightly different way, you are
once again reminding us that if people don't know who these pro-
grams are designed for, then no matter how well we design them,
they are not going to get to them.

I appreciate hearing from the student's perspective the straight
out observation that after receiving $16,181 in aid, you look back
and realized that you were being cheated by the system. For all
those years that you thought you had to stand in front of that hot
oven, and that's all you are going to be able to do because you
didn't have a sports scholarship.

That said it better than anybody has ever said it to me. Thank
you very much.

Mr. COLEMAN. Thank you. Very briefly, Susan, thank you for
your testimony. We have worked together on the ACCESS pro-
gram, and I am delighted that we have another convert, I think,
over here in Mr. Barrett, who has a rural constituency.

I was just telling him a little bit about it. We will get informa-
tion to Bill so that he might be able to implement either on an in-
formal basis or on some official basis, an ACCESS program for his
rural youth to make them aware and prepared and hopefully they
will go into the higher education system in their communities.

Bob, I noted in your testimony, you are supportive of my idea,
and I think many of us, I don't want to speak for the Chairman,
but I know that he is sympathetic to the plight of the middle-
income families in this country. I hope that you will continue to
keep us informed through your colleagues in the financial aid of-
fices throughout tiv country.

As a constituent, Loretta, I appreciate your desire to go back to
school and to get an education to better take care of those young-
sters and yourself. I think that's really why we have designed so
many of thee programs, and why we have to understand that you
are a non-traditional student, and why we need to know why there
are non-traditional students, and how we can help them.

Good luck to you. How many people are in your PACE program?
Ms. BAYLESS. Approximately 1,000.
Mr. COLEMAN. A thousand people.

.
t-,r),:i
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Chairman FORD. Let me correct my dear friend by saying we
used to call somebody like you a non-traditional student. 'You are
becoming much more traditional than people really recognize.

Mr. COLEMAN. And is it only at Longview Campus or is it at all
three campuses?

Ms. BAYLESS. It can be extended to all three campuses. We are
based out of Longview, but other classes can be taken through
Penn Valley and Maple Woods. And also through the urban areas,
as well.

Mr. COLEMAN. That's probabl-, a good commute for you from the
north land out to Lee's Summit--

Ms. BAYLESS. Yes, sir, and it's well worth it.
Mr. COLEMAN. [continuing] and I was wondering if you could do

that at Maple Woods, or not.
Michael, let me ask you a specific question. You talked about in-

formation and disseminating it to middle levels in high school. Just
where would the best place be? Is it in the counselor's office? Give
us a little more practical idea of what the best way is of grabbing
kids like yourselves who dropped out. And did this misperception
that you had to be a big athlete in order to go to school with some
help financially have anything to do with it?

Mr. RYAN. There is a program called Upward Bound that I men-
tioned, and it's one of something called the Trio programs, I think.
And I've seen it operate on campus within the last few weeks be-
cause they are gearing up for the summer.

I've seen a lot of students that are, I believe, in the ninth and
tenth grade that they bring onto the campus, they live in the
dorms, over the summer for I think like a 1 month period. They
take classe.s on campus. There are students who tutor them, and it
gets them used to the campus life so that it's not something that's
really foreign to them.

I believe it's designed for people who are first-generation college,
or no one in their family has attended college before. It goes in at
such a young age that, like, by the time I went to high school, like
I said, I didn't really see much chance there, because I knew I
wasn't a great athlete, and I wasn't a straight-A student, so I didn't
really see that that was something that was going to happen.

So I wasn't an able student, but a program like that goes in and
sees people or talks to the students, to their parents, and by having
that three-way communication, the parent, the student, and some-
one from the campus or from the program, letting them know that
there are doors out there, just that little bit is a big help.

Because, I don't recall ever hearing anything about it, and I'm
sure that this is probably a new program, but it s much needed.

Chairman FORD. Mike, I think Tom's asking something a little
bit more specific. At what age in your own life and experience
would you have been most likely to respond in a positi ve way if
somebody took the time and talked to you about the potential help
you could get?

Would it have been junior high school, high school, or at the
time you were considering dropping out?

Where could we have caught you before you dropped out?
Mr. RYAN. I think long before that. Probably at least the seventh

grade, middle school I'm going into elementary education prirnari-
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ly for that reason, because I know that there are a lot of children
who grow up with no hope, and I want to be able to be a positive
role model, be able to point them to positive role models, so that
they don't grow up with a sense of despair that I saw myself falling
into.

So I would say probably middle school, at least. And before that,
if possible.

Mr. COLEMAN. Have you gone back to the high school you
dropped out of?

Mr. RYAN. No, unfortunately they tore it down.
[Laughter.]
Mr. COLEMAN. Well, those kids are going somewhere?
Mr. RYAN. They have been dispersed. But I do go back to the, I

believe she mentioned alternative high schools. And that was my
saving grace, was the Lasalle education center, which helps kids
who have dropped out and have decided, hey, I need some kind of
at least high school diploma.

And they helped me. And I go back there to speak for benefits
and things like that.

Mr. COLEMAN. Well, you are an impressive young man. Good
luck to you.

Chairman FORD. Mr. Barrett?
Mr. BARRETT. Thank you, Mr. Chairman.
Mr. Coleman is correct, Susan, you got my attention with your

project, ACCESS. I would like to have you send me some material;
I will give you a card.

Thank you, Michael, and Loretta, very much. I was inipressed
with your testimony, and you two were a couple of people I was
particularly interested in listening to, and you did answer two or
three of my concerns.

Mr. Chairman, I think in the interest of time, and because I
think you and I have an appointment shortly, I will resist the
temptation to ask any further questions.

Thank you.
Chairman FORD. Thank you. We do have t ) catch a plane back to

Washington to do what the taxpayers are paying us for. With that,
I will adjourn this hearing until we meet Wednesday, I believe, in
Washington.

[Whereupon, at 11:59 a.m., the subcommittee was adjourned.]
[Additional material submitted for the record follows.]

,`
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REAUTHORIZATION or THE HIGHER EDUCATION ACT

TESTIMONY SUBMITTED BY

ERIC 0. JENSEN
WILLIAM ;SNELL COLLBGE

LIBERTY, MISSOURI

Hay 6, 1991

I would like to thank the members of this Committer for
inviting me to this hearing. I am honored and deeply appre-
ciative of having a chance to express my views. I am
currently a senior at William Jewell College in Liberty,
Missouri. I will graduate this May with many thousands of
other college seniors.

I have been asked to make comments on college costs ant'
financial assistance. As the brother of a new under-
graduate and as a graduate student in law next year, my
concerns about financial aid are still quite relevant.
There are three main issues that I would like to speak
about.

First, the importance of government assistance in
education is vital to the country's moral, economic and
political strength. To challenge our foreign competitors,
to remain good citizens and to 'protect our nation, we must
invest iu higher education. Every dollar spent on financial
assistance for higher education pays for itself in more
taxes, increased productivity and avoiding increases in
unemployment compensation.

Second, financial assistance is vital to each and
every student, especially middle and lower income students.
College tuition is approaching an average of $4,000 for a
four-year public institution and over $10,000 for a four-
year private school. College costs have risen at a much
faster rate than standard of living and iLflation in
general.

Lower income students are priced out of any real choice
in college. Middle income students often appear iv better
shape, but often they are not in any better pos.ion.
Without goverment assistance, most middle income students
could not attend college.

OL"



265

2

i am a good and unfortunately typical example. I have
attended William Jewell all four years of my undergraduate
studies. During my freshman and sophomore years, I
received some loans, but little in grants. Luckily, William
Jewell rewards some students with soholarships. I was able
to debate to help paY mY way.

WY Parents worked extra hours to help pay for my
schooling. I worked xtra hours all summer to earn money
for sohool. still, my parents had to take extra loans for
me to attend school. We made it, but barely. I know
students who must quit school because the money is just not
available for everyone who needs it. After the death of my
father during my junior year, I was able to qualify for a
Pell Grant and other need-based assistance. Without this
aid, I would have had to quit college. I am grateful for
this help and hope to someday repay my school to help others
go to college.

The third point I would like to make is suggestions
about financial aid. The formula.; that figure financial
aid need some re-adjustment. Home equity is given too much
value while cash flow and cost of living are given too
little weight. Just because your mother and father have a
large house or land does not mean that they have the cash
needed to go to school. Overall, student and societal needs
must be balanced and currently student aid must be balanced
more toward the student. The Federal Loan Programs seem to
be running better and loan defaults will hopefully fall in
the future. The Work Study Program is also a great program
that gives students direct work benefits and job skills
while making money for school.

The real change needs to take place in the area of
grants. tither increases in grants must be funded by
increased tales or by budget cuts. Members of Congress must
have the strength to enact cuts in wasteiml vrogramm in all
districts including their own. This reality is the only way
our country will be able to send everyone to school who
deserves to go to school.
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William Bennett, before he became Drug csar, was the
Secretary of Education as you're aware. He once said that
students must not look to the government to finance their
new ears end stereos. Very few do. I think that every
student that I am acquainted with knows that some students
cannot go to college because of a lack of money, despite
the efforts of financial offices, administrators and public
officials. The real power is the power of the purse which
you control. I hope that this comment will help you realize
that the budget for post-secondary education needs your
attention and support.
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Good morning Congressman Coleman and thank you for the opportunity to

speak to you today on the importance of financial aid from a student's

perspective.

I am Brad Kranda, a graduating senior at DeVry in Kansas City. In June

I will receive my Bachelors of Science in Electronic Engineering

Technology. MY grade point is 3.88 on a 4.00 scale. After graduation

I have accepted a position with G E Medical as a field engineer.

The receipt of federal student financial aid has been very important

to me being able to reach my goals. While at DeVry I have worked two

separate jobn. I work 6-8 hours a week as a faculty assistant, in the

College Work Study program, in addition to 10-16 hours a week ae a

Grading Coordinator. I have received the following forms of financial

aid while attending Devry;

O College Work Study

o Stafford Loans

o Perkins Loans

o SLS Loans

I will be graduating with a Stafford lonn indebtedness of $13,250

Perkins indebtedness of $3,000, and a SLS indebtedness of $6,900. My

estimated monthly payments will .be $160 for my Stafford, $30 for my

Perkins, and $100 for the SLS, or a total of $290 per month.



269

While I understand the need for self help, I also believe that was it

not for the federal aid that I received, I would not have been

financially able to continue my education. The income that my wife and

I make only covers our daily living expenses.

Attending DeVry has been one of the best choices that I have made. A

lot of top quality companies come to DeVry because of the excellent

education the students receive. DeVry's programs are accredited by the

same agencies that accredit similar programs at other colleges and

universities. As I told G E Medical when asked "why DeVry?", I told

them because of the good reputation DeVry has out in industry for

producing students that know what they are doing.

Again, if I was not able to receive the federal loans to continue my

education, I feel that not only would 1 not be sought after by 0 E

Medical but, other company doors would not be open to me either. With

the cost of higher education where it is today, federal grants and

loans are a key part in students being able to continue their

education.

I would like to say thank you to the congress for providing students

with access to quality higher education through the Title IV student

aesistance programH.

Thank you.

bh050411.doc

/-(4-d4
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--".00d morning. Thank you Congressman Coleman for the opportunity to

speak on behalf of the students of DeVry Institute of Technology as we

all work to reauthorize the Higher Education Act.

I am Brad Hartzler, Dean of Financial Affairs at the beVry Institute

or Technology camputi located in Kansas City, Missouri.

We have provided education to the citizens or Missouri and the

surrounding states for over 50 years. Today, we are educating 1,598

students in degree programs at the bachelor's and associate degree

level in electronic engineering technology, computer information

Arstema, telecommunications management, accounting, and busineall

operations. We also offer and associate degr! e for the electronic

technician. Through our Keller Graduate School of Management

branches one located on the DeVry campus and the other in downtown

Kansas City, we offer a master's in business administration.

neVry Instilble and Keller Graduate School ate accredited by the

CommisCion on the Institutions of Higher Education of the North

central Association of Colleles and Schools,

focus this morning is on two areas. First, the equal treatment of

students attending eligible Institution, pomtsecondary eduea:ion

and the escalating grant/loan imbalance.



2'7 2

AGE 2 ((ontinued)

Our nation's studenta deserve student aid programs and a student aid

delivery systcm tha'_ provides then with access to the quality

institutions of their choice regardless of tnx structure. We must

also protect students from those who would abuse or misuse federal

dollars. This can be accomplished by the implementation of

performance based rules and regulations applicable to all

institutions of higher education regardless of sector.

America's students directly benefit from federal student financial

aid funds. These funds should be used to support qualified students

.rolled in quality educational programs at a variety of higher

education institutions in this country without regard to the sources

of funding of the institution.

U.S. students pursuing postsecondary education deserve equal

treatment. No student should have less access or choice based on

his or her choice of an authorized, accredited, and eligible

institution of higher education. For this reason, DeVry does not

support any attempt to establish separate laws or regulations based

on institutional sector.

In this regard, we believe that all institutions of higher education

should be held accountable for the sound administration of their

educational and financial aid programs and we support efforts made

by the Congress and the administration to ensure accountability and

integrity in higher education programs.
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AGE 3 (Continued)

Moving on the the grant/loan imbalance, when the Pell Grant program

first began, it was expected to be the floor of federal student aid

programs. In the past ten years, however, the program has failed to

keep up with the cost of education and today makes up only one-third

of a student's financial aid package rather than the three quarters of

n decade ago. The effect has been that the Guaranteel Student Loan

program, which had been designed as a loan of convenience for middle

income studtnts, has become a loan of necessity for most students,

including the very low income.

,udent loan defaults are in no amal, measuic directly related to

the erosion of the Poll Grant dollar. The %aloe of the Pell Grant has

eroded to a point whet: it can no longer achie%e the goal of mccesa

as initially intended. We believe that thci. ts a need to treate A

true Pell Grant entitlement at least f.it. the first two years of study

in order to reduce financial harriers for low and middle income

students, to increase minority access, to Improve students

perslstence, to lower the cost of student loan default, and to raise

the number of productive tax paying citizens.

believe that the mixture of grants And 1AhA slould he based on

two factors family income and year in school. Put simply, lower

income students in their first and second years should receive higher

grant packages while loans should become a greater portion of ht!

package As the student peraints. Correcting this imbalance between

grants and loans must be a priority of this reauthorization.

BEST COPY AVAILABLE
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'AGE 4 (continued)

Finally, according to Barbara Holmes of the Education Commission of

the Staten - "If the country le to sustain a place of significance

in a global economy, and educated workforce drawn from all segments

society and educated to a level higl..er than that of the current

work force ia a kay ingredient. To
accomplish this, the funding and

delivery and accessibility to
quality education need to be examined in

light of work force requirements arid the nation's economic development

needs."

.IVry believes that a diverHe and responsive system of higher

education in necessary to meet the needs of America's students,

employers and the general citizenry.

Thank you.

P11050311.1)0(7
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Reauthorization of the
Higher Education Act of 1965

Policy Statement

I. Student Aid

A. Applying for Student Aid

I) Application Process

It is clear tne process of applying for federal finanend aid is very complex and

confusing. The current fmancial aid application delivery system should be restructured in

order to make it "user friendly: The main goals °Jibe application recess -hould be

fairness and encouragement o( access to higher education.

For example, first generation college students could have problems because their

parents do not have experience in completing complex applications. A more simple process

would encourage mote low-income students to apply.

2) Application Form

A single form that can be used by all post-secondary students applying tor federal aid

should be requimd by Congress. Differences in forms should be carefully studied and

standardized but not at the expense o( quality.
F.tudient representatives as well as parents and

other interested groups should be involved in beipinE, higher education officials develop the

application form.

The process of reapplication should also be reviewed. It is clear that a shorter.

supplemental form could be used for students who are mapplying for financial assistance.

This streamlining could cut down on rver work, avoid duplication, and maximize the

limited resources at every level of the student aid process

3) Cost of Application

The tree, common application form for federal student aid should become a reality

immediately. The recessing of the forms shoukl be free to all students as well as

institutions to ensure fairness. The U.S. Department of Education should take a leadership

role on this important issue and work with Congress and the Advisory Committee on Student

Financial Assistance. Congress should also safeguanl the process so that a tree loon is not a

mason to increase cc.as to students in other areas.
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B. Subcommittee On Need Analysis and Delivery System(SONADS)

The Advisory Conflate on Student Financial Assistance created this subcommittee to

review these important but emnplex mess of need analysis and the delivery system for financial

aid. The ks Whim identified by the comedoen should be supported, and all constituency

groups in biper educaskin should work toward implementing them in a fair manner. The

key priori** include:

I) dramatic timplification for the lowest-income families (e.g., AFDC

families) and investiption of increasing the income cap for

simplified need analysix

2) thmough eaamination of the annual reapplication process to identify

technological or progtammotic MOM for simplifying and

stmamlining, and

3) assurance dist simplification will neither harm nor

be harmed by state and institutional infotmation requirements

connected with campus-based student aid or external social

service programs.

C. Low-hicome Families

Very often, non-traditional populations have had problems interacting with a large

bureaucracy. Effosts should be made to make the system "user friendly" and to help people who

have problems understanding the process. Families below a certain income level should be

exempted from need analysis. This would help encourage low-income, minority, and

disadvantaged populations to attend post-secondary institutions. We believe alternatives should

be considered for families with an annual income below $20,000.

D. Independent Student Status

It is clear the current definition clan independent student is not realistic. Criteria for

professional judgment by student rid ariminisnators should bedefined clearly to prevent abuse

and protect both students and financial ald administrators. Independent student status should be

reverted to a similar standard that was used prior to 1986. This would change the trquirenient

from 24 years of age or two years of financial independence to two years of financial

independence. We encourage liberalized independent status requirements.

E. Cost of Attendance Calculation

Congress should work to create a uniform Cost of Attendance Calculation for all Title IV

programs. This would limit confusion and consider education costs that often differ depending

on individual student needs and the institutions they attend. Congress should create one need

analysis for all Title IV Programs. This would eliminate unnecessary paperwork and save

resources at every level of the process.

2
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F. Million

Conveu should be on atoned as summing low tuition to encoursv owe= to higher

educasion. Efforts should be mode to limitthe impact of tuition inmates on invent aid. The

cunt* system recognizes the cost of attendant tail rewinds institutions fo: nciilr g tuition

dramatically. This system sanders eenients
tigiseon alsools when thew louden% are oftnn

the least needy in a realistic seem Vowever, the cuivern figancial akiformula cbscrwneriza

them as *needy" because of the high cost of tuition.

G. TRIO

Ulm Search, rductitional Opfer:lathy Ceruu-s, scA Upwatd Bound am wevarne that

help at-risk students from diudvatnaged
backgrounds. Reuviroes should tie incresited for

Forams like these duo ins.Tesse Maitre retentkat This will help ins= that students will come

nom a vatiety of cuhurtily Muse intivounds.

H. Federal Loans

It is exwentely lzigartant that Congstss revene the bend of mote student loans Roil fewer

amts. Currently, the ontjerity of fninal MAUI! fundinz Li in the fotm of I Ans. This trend is

creasing a large dela burdni ks most students.. Ceitgress should 'moorage a minimum amount

boonwiug und iX.Y1.194 handbag for vanit, particularly in tht. Pell Grant Program. Also, the

maximmn Pell Grew should be kaireastvi rdpificantly,
especialiy to students in their fiat and

second yclux of higher education.

Fair student ciefsdt legislation should becensidered within resetheritation. Counseling

tiorptinni try federal law and &Ministered by schoei financial aid administrators has had A

positive eat= on &dodo. Methods of dimming default figures most be efinrinued. Students

sboithl be given a fek dissice u eisminam Mothproblems with psyroent schedules that reflect

their suozot commie dada

While the man of stwient ken defaults has been reiadvtly cooststit. Ore volume of

defaults has sowed Mutt mites hams* has swot An the only enthienvisnt among

fatral student atel plVtalrai, detellind Lows have bean students only vie* mum to nu:

cintoutimdly rising Mit% of Mindaftet. Alth700 it-otablishing the balance betwmn kien and

grant alai is the tram effective king-tesm solution to troiMnt defaults, fair default reduction

1/1VILS11174 Menlo be consideme within reauthorization.

1. Pc* Great,

Pell Grants most tnunnie sin lintidement Program. This woulci ,iiCrestit ACCiV; Cm

cdtscvion and resemit ti4 vend Oh lo* pez-tecondsryattendance by kw inrxarsc.

Fifl fn.ansiing of the Pell Grtan pitvihn by the 1-xktil gqn:rsirricw, tioo0,(1 be k wont invesurnni

ir ot,r ocairuitn) thu s. will pay for inailf in silt:raw:sit:1 re venue:,. 'and poilimitoty. This thouid hem

isnmsdiatdy by snaking a an entitlement phngran for firm- and scwnd.year -iadents.

3
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J. Se If-belp

Students from middle-income families should be given greater access to loan and work-
study programs. The Staffonl Loan program should be expanded to include mon middle-
income families. while the Perkins Loan program should be expanded as an option for
lower-income loan recipients. Overall, the goal should be to provide fixed-rate, subsidized
loans to students who can begin loan payments nine months after graduation. The federal
gcvcroment. financial aid offices, and other appropriate agencies should publicize deferral
options and simplify the process for obtaining deferrals.

We oppose the following two positions of the National Association of Student Financial
.kid Administrators (NASFAA) from the document, Preliminary Recommendations from
NASFAA's TIA 7orce on Reauthorization:

#21 Require co-signers for all undergraduate Stafford Loans.

*24. After the applicable grace period, establish a 9 percent interest rate for four years, after
which loans would revert to the market rate of interest (91 Day T-Bill rate plus 3.25
percent). If the market rate goes below 9 percent, the interest rate would remain the
same and the surplus would go to help offset default costs.

We approve of the five positions below:

#20. Continue loan ineligibility for less than halkime students.

4$22. Create sn incentive for employers to repay student loans on behalf of their employees.

f26. Increase annual Stafford Loan maximum to $4,000 foe first- and second-year students,
$6,000 for third-and fourth-year students with an undergraduate aggregate maximum of
TYPO°. Increase annual gradulue maximum to $10,000 with a graduate aggregate
maximum of $50,000. The toed StaBxd Loan aggregate maximum would be $76,000.

#27. a. Simplify deferment provisions by establishing dune deferment categories, those being:
1) an inichool defernam for full- and part.time attendance (presumes elimination of

parental defament for dependent students);
2) an unernpkryment deferment for up to twu rirg and
3) a temporary total disability deferment for up to three years.

f27. b. Rescind the current requirement tha a student enrolled on a half-time basis must
burow again in order to obtain a &foment

4
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K. Community Service

Loan forgiveness and/or deferral for national service should be revived for the nation's

well-being. Undergraduate and graduate students who make sacrifices to help society should

not be discounged by a huge debt burden. However, mandatory community service should

never be a prerequisite for federal ald as it would discriminate against low-income Amencans

and those who cannot afford to volunteer their time. Community service should be strongly

etnouraged to benefit students and communities.

L. Support for Graduate Education

The federal government should increase grants to graduate students. Graduate

enrollment has declined significantly in recent years. This trend must be reversed.
More minorities and women should be encouraged to further their studies beyond a

baccalaureate degree, particularly in areas in which they are historically

under-represented.

Additionally, increasing loan limits in the Stafford Loan Program for graduate
students would be beneficial. This would keep the cost of botrowing reasonable, and
keep debt at a manageabk level because students would not he fated to secure
high-interest bank loans when funds are depleted. Increasing the deferment period
should also help students who cannot afford loan payments during training periods

in certain careers.

M. Veterans Educztional Outreach Programs

Although this program is poorly funded, it has bten beneficial to many students.
The small amount of funding often deters institutions from participating in the program.
Incrvsed funding to programs should encourage participation from new institutions and
institutions that have small numbers of participating veteran students.

N. Income Contingent Loan (1CL)

In an effOri k) maximize loan dollars available for prortrn.s most beneficial
to students, ICLs should be discontinued as one of the federal loan programs.
ICLs result in increased borrowing costs for students because interest accumulates
significantly over the duration of loan repayment. In addition, Xis create a tremendous
amount of administrative work for both institutions and the government.

5
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0. Proprietary Institutions

Profit-making institutions have significantly increased their share of student aid dollars.

The sham of student aid dollars to traditional universities and colleges has decreased
significantly while enrollments have increased in =cot years. Separate student aid programs
for protit-making institutions and traditional colleges need to be impkmented after proper study
and input from all groups. This would allow a fair, equitable distribution of the limited student
aid dollars. Because profit-making proprietary institutions offer programs of instruction without

reguiatcry or korai accreditation processes, the potential exists in this program for abuse of
both federal aid programs and requirements for student recipients. Efforts must be made to
introduce consumer-protection measures to assure quality and integrity at profit-making

proprietary institutions.

P. Co Hoge Work Study

Students who use the work-study program should be able to continue to use their funding
to work in noo-pmfit organizations. All work-study students should be paid the federal
minimum wage or more and should be exempt frorn a training wage. Work-study eligibility
awards should reflect the amount of net federal work-study funds a student may earn rather
than gross wages. No further decreases should take place in the federal share provided under
this program, and increasing the governments share back to SO percent should be considered.

Q. Promotion of Student Aid

The purpose of federal financial aid programs is to improve access to higher education
for low-income students. It is stroogly encouraged that the federal government should advertise
federal financial aid (Pell Grants, Stafford Loans, college work study, etc.) as an option aside
from military service ((3I Bill programs) for low-income students in an attempt to subsidize their
education.

II. Libraries - Titk II

Funding is needed to improve and maintain library collections. Students who attend
under-funded institutions suffer because of the condition of library collections. Congress should
ex:a/rage institutions to share librsry resources to better serve students and the community. Better
libraries would also help improve graduate education where libraries play a critical role in program
quality.

Institutional Aid - Title III

The funding formula should he chunged to Include ::maller. historically African.American
colleges and untversoies that are unable to gel lager int:reae in granls when approprianon.inureAse
Aul to these institutions is critical because srnaller insntunons ohen have greaier finant. iii preysure

6
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.V. Facilities - litle VII

Many campuses have critical infrastructure needs. Levels of funding should be increased to

meet these needs and provide quality buildings and facilities for institutions and students. Renovations

involving health, safety, and physical accessibility issues should be given priority. 'The time limit

between loans should be reduced from 10 years to five years forcolleges and universities. This would

eve institution.s with critical space needs the resources they need to respond to student demands.

V. Teacher Education - Titk V

Better funding and coordination should be provided for this collection of five, related but

disjointed teacher education programs. Currently, the appropriation is about one-third of the

authorization in Fiscal Year 1989. increases will help teachers and administrators at a time when

professional development and training are in great demand. A new program should be considred to

help encourage minority teacher recruiunent. It is funhea- recommended that Congress investigate the

possibility of creating a teachers corps program in which foderal funds canbe used by states to

encourage post-baccalaureate students to teach in at-risk schools. This could serve as A possible avenue

for loan repayment.

VL Fund for the Improvement of Post-Secondary Education (F1PSE)

Studying higher education is an important function and should be encouraged through agencies

like RPSE. Continued development of FIPSE and increases in grants available to study important

issues in post-secondary education is encouraged. Congress should involve students in decision

making at all levels and encourage student organizations to develop proposals for funding by FIPSE.

VIL Outreach Efforts

Outreach efforts which will address retention of students at an early age (before high school)

and prepare a diverse work force must be developed. When creating outreach programs, Congress

should encourage the following:

I) create inc,ntives to train and educate a diverse work force through grants to education

agencies and institutions;

2) increase the number of qualified teachers through scholarships and loan forgiveness

with funding directed to minority and low-income students and institutions;

3) utilize the talents of college students when helping at-risk students; and

4) develop funding for academic partnership programs Netween post set:ondary

and K 12 insimilions
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A Consortium orState Student Associations

4,44,,aa students' Association

cokarid, student Associ4don

nanc,6 student Association

United Students of lom'a

Atiociited students of kakus

kichitto colic:41e cootion

Minnesota State UnittrilOfS

Assoei4ted Stucknts of theIlniitteleatitssoeistionvetsity OfMUG"'

44114 State Sfaident

Washinvon Student Lobby

Univemity of If" Student Covenkaents
Grafted Council of tbe

Maio* clibPoses AINCIPILfing bUt40e teptesented by state

Ilicitana State University Student Govenunent Assoc4tion

Alcadiveest Missouti Statc Univers/CY Snide/11 Assnelinon


