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EDITORIAL POLICY

Publications indexed in the Business Education Index will be limited to specific business
education publications and those related to business education. Priority will be given to
journals that are essential to research and teaching in the broad businesseducation spectrum
with emphasis on information systems (including business communications), econonic
education, business teacher education, and vocational education (primarily marketing
education).

State and regional business education publications are indexed if they mect the following
criteria:

1. Publications that are a minimum of 10 pages in length.

2. Publications containing at least three substantive articles,
preferat .y research-based.

3. Publications that are distributed to NABTE institutions libraries oz to
NABTE institution departments in which business education is located.

4. Publications that are provided withcut charge to the editor.

Any organization or cditor who wishes to have a publication included in the Index should
contact the Index editor.

Dr. Carol Lundgren, Editor

Business Education Index

Department of Business Education and
Administrative Information Systems
Eastern Illinois University

Charleston, IL 61920

(217) 581-6934




SUGGESTIONS FOR USING THE INDEX:

The following list shows the subjects in alphabetical order followed by the page number on which the entry begins.
Major category headings are capilalized. In the following pages, entriesare arranged by subject. You may select
amajor category and searchall of theentrics under it, beginning withgeneral (miscellancous) entries. Alternately,
you may select a mor> specific category to scarch (subcategories under each major heading). The alphabetical
listing below will assist youin your search. An author listing in alphabetical order follows he subject section.

All entrieshave the title, author(s), journal, (vulume and number ifapplicable), inclusive pages, month, and year.
In dissertation listings, the order number (if provided) is shown in parenthescs. An explanation of the
abbreviations for the names of the indexed publications is shown in the "Publications Indexed” section in the back
of this index. Other commonly uscd abbreviations are on the next page.

ALPHABETICAL SUBJECT LIST

ACCOUNTING ........ccoevvivvrrniiiciennnn e 1 EQUIPMENT AND SUPPLIES ................ 28
ACCREDITATION .........coovviinniniiiiisnnenn 2 Ergonomics .........ccoeevreiiinniininnnsinnnninnnnn 3
ADMINISTRATION AND SUPERVISION ... 2 Ethics .ooovvviiiiininiii i 32
Adult educalion ..........ccciieniiiineriiinnennnn, 9 Expert Systems ...........oocvvvnniiinnninieninnn, Ky
ASSOCIATIONS ......ccovvviiiiiiiiinieiinnnninnns 3 Facsimile ...t i, 49
(Sec also STUDENT ORGANIZATIONS) Follow up studies .........coovvvviniiinniiininnninn, 51
Audio-visual aifs ...........ccoeviiininiiiin 66 Forms management ........ccouvviiiieeiinnninnnn 47
Audio-visual reviews ..........ooeeeiiiiiniiinennns 52 General business ........cccceeeniiiiiiiiiiniiienn, 7
AUTOMATION .........ooovivniiinin i, 3 GENERAL EDUCATION .........cccoviinnnn, 31
Book reviews ..o 52 Graduate curriculum .....c.oooveviiiiiinininn, 25
BUSINESS ADMINISTRATION ................ 5 GUIDANCE & COUNSELING ................ 32
Business communication, general .............. 18 High school curriculum ........oooviiiiniininnnns 25
BUSINESS EDUCATION ............ccveeeennne 7 HUMAN RELATIONS .........cccvevvneinnn, 32

Business English/spelling ........................ 22 INFORMATION MANAGEMENT/
BUSinesS 1aw .......cccviiiiiiiinn e e 5 PROCESSING .........ccovvvvmmmminnnninnininn 33
Business mathematics ...........ovvviiernniinen v, 2 Intematiorial business education ................ 10
BUSINESS ORGANIZATION Job satisfaction .........cccoviiiiiiiiniinniiiiinnn, 28
AND MANAGEMENT ..............eeven. 12 Junior high curriculum ..............coviennnn. 25
Career educalion ..........ccccevvviiieeeeneinneennnns 9 KEYBOARDING/TYPEWRITING ............ 37
CERTIFICATION .......cccccevvvniiiiinnnnnnnnn, 17 Listening (Business Communication) .......... 20
Cletic. 1 training ..........coovvvvvviinienreeennnnnn, 68 Mail management ........cooeviininiiniinninin. 14
College curriculum ........vvvvvinivinieneennnneen 24 MARKETING ........coovvvviiiiiiniinieiinn, 39
COMMUNICATIONS ............ccovvvennnnen, 17 Marketing education .............c.cceeeeeeeeenns 40
Community college curriculum .................. 25 MICROCOMPUTERS .......oovvniinnninniinnnn 40
Competency-based education ...........c..eeeunns. 9 Micrographics .........coooeiiiiinviiennns v 47
Computerlabs ...........cooooviiiviinineneeennnnn 36 Middle school curriculum ......ooeevvvvniennnnnss 25
Consumer educalion .........cccccceevveeeennnnnnens 9 MINORITIES .....cocovviininiininiiiiniinniinnn 44
Cooperative education .................ceevvnee. 10 NEtWOrKS ..ovviiviiiiiiineienniinienneeienineeeneenn. 37
Court reporting.........ooviviiniiiee i, 54 Occupational information .............cceeennn. 28
CURRICULUM ......cooviiinvivniinncenneinneene 23 Office AUOMALION ...vvviiiniiineireerierneiennnnenns 5
Dals processing ...........oovviiiiniiiinieeneninn 36 Ofiice MANAGEMENL ..vvvvviuniiniiiiiniiereinninnn 15
Data SOCURILY ...oovvviiinniiiinneneiiiieeeennnnnn o 36 Office security/safely .......ooeevvvrreeininnnnnnn, 15
Database management ...............coeeeveeeenis 36 Office trAINING ....ovvvvvvnniiiiiinriiinnesieennnne 68
Decision Support systems ........cooeiviinnnninnns 37 Optical disK........oocoviiiiiiiniiniininninneinnnnnn 48
Desktop publishing ..........ccocecevvvvvnnnnnnnne, 70 Personality ......ooovvvvinniiiiiiniiiiiiinnininnn 33
Diclation ....cooovviiiiiiiin 54 Personnel management ..........ccooceveeennnnnnn, 15
Economics .....cviiiiiiiiiiii e 5 Policies COMmISSion ...........cceecvvininnnennnn, 57
EDUCATIONAL INSTITUTIONS ............ 26 Postsecondary curriculum ............o.cveninn. 25
Electronic mail .......coooovvviiiiiiiiii v cennnnnn, 22 Programming ........cccoeeviiinnnnenniniiennnienns 37
Elementary curriculum .............cccecveveeeen 25 Proofreading ..............oooiiiiiiiiiiiicinnn, 39
Y MENT v, 26 Reading (Business Communication) ............ 20
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REPROGRAPHICS ...........covveviiiiiinnnnen, 48
RESEARCH .............. T 50
REVIEWS ...ccooovviiiiiiinnninii s 52
Sccondary curticulum ... 25
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SOFTWARE .........ooooovviiiiiinnnis 55
Software reviews ............cccccviiiiiniiinnnnn 53
Speaking (Business Communication) .......... 20
SPECIAL EDUCATION .........cocvvniiiiinne 57
STANDARDS ........cooovviiiirinniiniiiie 57
STUDENT ORGANIZATIONS ................ 57
Surveys ..o e R 51
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TEACHING AIDS ..........c.ooovnniiiinnncnnnne 66
Telecommunications ............... TN 22
Temporary help services........cciiviviennnnniens 16
TESTING AND EVALUATICN .............. 66
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TRAINING AND DEVELOPMENT .......... 68
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University curriculum

Vocational educalion .........coviiivnriieiinennee 11
WOMEN ...oovvvveniiiiininniiieininieene RN 45
WORD PROCESSING .........ccovvnnnininnnine, 69
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BUSINESS EDUCATION INDEX

1990

Subject Entries

ACCOUNTING

Accounting around the world. James Calvert Scott.
Bus Ed Forum, Vol. 45, No. 3: 19-21 Dec 90

An analysis of accounting tests used in 1989 Virginia
FBLA fegional competitions. Mary Jcan Evers.
Virginia Polytechnic Institute & Stale U, Masier's
thes)s 1989

A comparison of the effects of first-year high school
accounting on student performance on selected
concepis taught in first- semester college accounting.
Sherry Hellmuth. DPE J, Vol, 32, No. 3: 97-108
Summer 90

A cash conversion cycle approach to financial
forecasting. James F. Niclsen. JEB, Vol. 65, No. 8:
359-362 My 90

Abilities and aptitudes of decaf students related to
achievement in an introductory accounting course.
Michael F. Camardello. DPE J, Vol. 32, No. 1: 26-37
Winter 9C

Accounting and computer programming. M.C. Erand
A.C. Ng. J Comp Infosys, Vol. 30, No. 2: 31-34
Winter 1989-90

Accounting information systems case versus project:
which supplement is preferable? Paul E. Bayes and
Roben G. Morgan. JEB, Vol. 65, No. 7: 305-308 Ap
90

Accounting simulations: manual of automated?.
Duanc Moses. BEW, Vol. 70, No. 2: 29-30,34 Winter
90

Attrition from community college introductory
accounting classes as a function of student
motivational oricntationand incongruity hetween the
real and ideal classroom cnvironment. James R.
Seivwright. University of South 7.urida, Doctoral
disscriation 1988

Bringing small business accounting intothe classtoom.
David Pecha. Bus Ed Forum, Vol. 45, No. 1: 15-16
Oct 90

Centified management accountants: perceptions of the
need for communication skills in accounting. Kathieen
M. Hiemstra, Jacqueline J. Schmidt and Roland L.
Madison. ABC Bul, Vol. 53, No. 4: 5-9 Dec 90

Chalience for excellence in accounting cducation.
IE Y _Guerrieri. Bu; Ed Forum, Vol. 44, No. §:
I —

S ’
i t,

Comparison of accounting/bookkeeping tasks taught
in high school accounting/bookkeeping courses with
tasks performed in entry-level accounting/
bookkeeping jobs. Linda Marie Stander. Southwest
Missouri State University, Master's thesis 1988

Computer conferencing: a case Study in teaching

accounting information systems. Charles J. Dirksen

;nd Truls Ostbye. JEB, Vol. 65, No. 3: 137-140 Dec
9

Differences in perceplions between controllers and
managers in the lodging segment of the hospitality
services industry when rating the importance of
selected managerial accounting skills. James W.
Damitio. Michigan State University, Doctoral
disscriation 1988

The effect on achievement of using microcomputer
general ledgersoiware asa problem solving tool in the
Principles of Accounting I course in a community
college. Dennis Patrick Greer. Utah State University,
Doctoral dissertation 1989

Factors that predict success in principles of accoumi:g
classes. Marvin L. Bouillon, B. Michacl Doran a
Claire G. Smith. JEB, Vol. 66, No. 1: 23-27 Scp/Oct
90

Implementing AICPA's 150-hour requirement. Elsa
V. Parsegian, Ray L. Ross and James Cicarelli. JEB,
Vol. 65, No. 3: 125-128 Dec 89

Integrating ethics in high school accounting. Phyllis
M. Ohlemacher. Bus Ed Forum, Vol. 44, No. 4: 14-15
Ja 90

Integrating practitioners into graduate coursework in
accounting. Sandra D. Byrd, David B. Byrd and
g(i)chard L. Nichols. JEB, Vol. 65, No. 2: 56-59 Nov

The integration of  behavioral accounting in
managerial accounting and auditing courses. Le Thi
Cao. JEB, Vol. 65, No. 6: 245-250 Mr 90

Internationalizing accounting courses. Robent Bloom
and Marilynn Collins. JEB, Vol. 65, No. 7: 309-312
Ap 90

Jordanian accounting practitioners’ reivoptions of
undergraduate accountiryg pwogram conter.'.  Munif
Abdelrahman Qtaist .  University of Georgia,
Doctoral dissertation 1988

Make Accounting Il relevant for secondary students.
Charles F. Dye. Bus Ed Forum, Vol. 45, No. 2: 15-16
Nov 90
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Manual versus computericed practice sets in
accounting: the students’ perspective. Linvel Henry.
JEB, Vol. 65, No. 3: 106-109 Nec 89

Meeting the needs of the accounting profession:
reql;liring more student writing. Ronald C. Kettering.
JEB, Vol. 65, No. 2: 64-66 Nov 89

Motivational games for the accounting classroom.
Terrie L. Neufarth. OBT, Vol. 49: 32-36 Ap 89

Motivating students in the introductory courses with
international accounting topics. Robert Bloom. JEB,
Vol. 65, No. 4: 154-157 Ja 90

Partially preparcd templates used in intermediate
Accounting Il  an empirical study.  Orapin
Duangploy. JEB, Vol. 65, No. 4: 149-153 Ja 90

PC-accounting packages are productivity boon.
gcorogl(l;y M. Pearson. Off Sys, Vol. 7, No. 9: 12,14,16
P

The relationship between structure-of-intellect,
abilities, and aptitudes and achisvement in an
introductory accounting course for men and women
deafl students at the college level, Michael F.
Camardello. New York University, Doctoral
dissertation 1989

Should accountancy schools and departmen:s adopt
theory Z for their faculties? Gaylc Rayburn. JEB, Vol.
65, No. 4: 184-188 Ja 90

A structured approach to elementary accounting.
Laurence Jr. Pellctier and Burton S. Kaliski. Bus Ed
Forum, Vol. 44, No. 6; 13-14 Mr 90

Taking stock of accounting soflware. V/alter A.
lg(locinschrod. Today's Off, Vol. 25, No. 1: 8,11-12 Ju

Update: taxpayer's bill of rights.  Matthew
Monippallil. JEB, Vol. 65, No. 4: 160-163 Ja 90

Using a predictor of pcrformance as a positive
encouragementin the intermediate accounting course.
Benny R. Zachry. JEB, Vol. 65, No. §: 213-215 Fcb
90

Using practitioner articles to develop computer,
writing, and critical thinking skills: examples from the
accounting curriculum. Lucia E. Peck and George S.
Peek. ABC Bul, Vol. 53, No. 4: 17-19 Dec 90

The "writing-across-the-curriculum® concept in
accounting and tax courses. Doug Laufer and Rick
Crosser. JEB, Vol. 66, No. 2:; 83-87 Nov/Dec 90

w.’ting across the disciplines: applications to the
accounting classtoom. David E. Stout, Donald B
Wygal and Katharine T. Hoff. ABC Bul, Vol. 53, No.
4:10-16 Dec 90

Business mathematics

Bu:cintar ~—athinthe classroom = business math in the
r - David R. Peterson. BEW, Vol. 70, No. 2:
3]: [Cergo
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Improving fundamental skills in business arithmetic.
Rabert A. Schultheis. Bus Ed Forum, Vol. 45, No. 2:
30-31 Nov 90

ACCREDITATION

Beliefs of accounting faculty/business deans at small
schools regarding selected AACSB undergraduate
business administration accreditation standards.
Leonard J. Sliwoski. The University of Notth Dakota,
Doctoral dissertation 1988

Internationalizing business programs at non-AACSB-
accredited collegiate institutions. Zafar U. Ahmed and
Franklin B. Krohn. JEB, Vol. 66, No. 2; 78-82 Nov/
Dec 90

The status of MIS programs and procedures at
AACSB-accredited institutions. Lloyd D. Brooks and
Judith €. Simon. J Comp Infosys, Vol. 30, No. 3: 8-10
Spring 90

ADMINISTRATION AND SUPERVISION

The administrater and cooperative learning: roles and
responsibilities in instructional leadership. Gerald D.
Bailey and Norma Dyck. Clearinghs, Vol. 64, No. 1:
39-43 Scp/Oct 90

Brain research and mediated expenicnce: an
interpretation of the implications for cducation. Paul
Gathercoal. Clearinghs, Vol. 63, No. 6: 27i1-273 Feb
90

Building the business program and student enrollment
for the 1990's. Robent K. Eley. OBT, Vol. 50: 10-15
Ap 90

Decades of destiny for school boards. sack Hunt and
Susan Blanchard. Clearinghs, Vol. 64, No. 1: 49-50
Sep/Oct 90

Diagnosing the health of principzl-studemt
communications in high schools. Kenneth J. Tewel.
Clearinghs, Vol. 63, No. 8: 355-358 Ap 90

Empowerment and the collaborative lcader. Dan
Watson end Punky Fristrom. Clcaringhs, Vol. 63, No.
8:361-362 Ap 90

Expanding beginnir v teachers' perspectives on
planning. Patricia H. Phelps. Clearinghs, Vol. 63,
No. 6: 251-252 Feb 90

Fifty ways toimprove teacher morale. PaulaE. Lester.
Clearinghs, Vol. 63, No. 6: 274-275 Feb 90

Garbage cans and growth environments: how schools
really work. Norman Koslofsky. Cicaringhs, Vol. 63,
No. 4: 153-155 Dec 89

The growing popularity of private schoois. Allan C.
Ornstein. Clearinghs, Vol. 63, No. 5: 210-213 Ja 90

The home-school connection. Betty Jo Simmons.
Clecaringhs, Vol.63, No. 5: 223-225 Ja 90



1990 Business Education Index

How the saber-tooth curriculum was evaluated. Laurie
Brady. Clearinghs, Vol. 63, No. 5: 207-209 Ja 90

Individualizing school-climate surveys. Jay W,
Rojewski, Frederick C. Wendel and Sara Mclnerny.
Clearinghs, Vol. 63, No. §: 202-206 Ja 90

Liability of school administrators in sexual-abuse
cases. Nathan L. Essex. Clearinghs, Vol. 63, No. 4:
175-177 Dec 89

Magnet schools: an attracting altenative. Donald E.
Wright, William G. Chance and Deborah L. Smith.
Clearinghs, Vol. 63, No. 9: 414-416 My 90

Negligent hiring. Todd A. DeMitchell. Clearinghs,
Vol. 64, No. 1: 8-10 Sep/Cct 90

New-to-site superintendewis' perceptions of their own
cvaluations. Robert Anderson and Jean S. Lavid.
Clearinghs, Vol. 63, No. 6: 276-279 Feb 90

Opinions of New Jersey public high school principals
concerning business education. John McGinnis and
Albert Rossetti. NJ Obs, Vol. 62: 21-31 1989-90 Issue

Out-ol-field teaching. Sarnuel Brodbelt. Clearinghs,
Vol. 63, No. 6; 282-285 Feb 90

Reducing twenty-first century student dropout ra.es.
Pamela M. Balch. Clearinghs, Vol. 63, No. 4: 170-
171 Dec 89

Selecting school leaders: tradition must be challenged.
Peter James Murphy. Clearinghs, Vol. 63, No. 3: 101-
106 Nov 89

A solution to the soft skills shortage. Jolene D. Scriven
andl(g:(l)aris Katsaropoulos. BEW, Vol. 71, No. 1: 7,9
Fal

Staff development through quality circles. Donald V.,
Cairns. Clearinghs, Vol. 64, No. 2: 87-89 Nov/Dec 90

Supervising effective teaching: conceptual tools for
getting started. W. Henry Cone and Judith M.
Hudgins. Clearinghs, Vol. 63, No. 3: 117-121 Nov 89

Television viewing and the role of the middle school

educator. Jo M. Hendrickson, Robert A. Gable and

?ongao Omer. Clearinghs, Vol. 63, No. 6: 267-270
eb

This we belie ve about the role of the business education
slaleg%lpervisor. Bus Ed Forum, Vol. 45,No. 1: 1]-12
Oct

The time-out room: a key component of a total school
discipline program. Wellesley T. Corbeut. Clearinghs,
Vol. €, No. 6; 280-281 Feb 9C

The unmet challenge: geuting to the top. Myrna
Matranga. Clearinghs, Vol. 63, No. 9; 411-413 My 90

Up close and personal. Carol Wareing. Clearinghs,
Vol. 63, No. 6: 245-250 Feb 90

1.9 corporal punishment. John Martin Rich.
cRIC, vol. 63, No. 4: 149-152 Dec 89

IToxt Provided by ERI
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VELP: solving the supervisor shortage. Charles J.
Russo and Thomas A. Mulkeen. Voc Ed §, Vol. 68,
No. 4:25,40 My 90

Why not a principal teacher? Harry Teitelbaum,
Clearinghs, Vol. 64, No. 2: 103-104 Nov/Dec 90

ASSOCIATIONS

Annual report 1989 of American Vocational
Association. VocEdJ, Vol. 65, No. 1: Insert pp. 1-1§
Ja/Feb %0

Blossom into an effective leader. Alice Walls. Miss
BEA Y, Vol. 18: 127-128 1990 Issue

Business curriculum models from professional
organizations. W. Clark Ford, C. Steven Hunt and
Roy W. Hedrick. NBEA Yrbk, No. 28: 69-78 1990

Issue

"But they're volunteers®: otscrvations on
organizations. Ira A. Penn. ARMA Qtrly, Vol. 24,
No. 3:38-40 J1 90

Education partnerships with professional associations,
Horace C. Robertson. Ideas, Vol. 5, No. 5: 8 My 90

Exiting the business communication conversation;: M
12.7 percent of ABC. Robert D. Gieselman. ABC Bul,
Vol. 53, Nc. 3: 1 Sep 90

Leaders are the main ingredients to a successful
organization. Shu Chen Tseng. Miss BEA Y, Vol. 18:
108-109 1990 Issue

The main ingredients of leadership in a successful
organization. Sheila Porterfield. Miss BEA Y, Vol.
18: 78-83 1990 Issue

Presidential profile: Cecilia B. Walker CAM/CPS.
Sec, Vol. 50, No. 8: 7-9 Oct 90

A survey of the AACSB universities' policies on
software copying. Susan Athey. J Micro Sys, Vol. 2,
No. 2: 25-35 Spring 90

AUTOMATION

Automatc to overtake postal-rate increase. Mike
Maguire. OfF Sys, Vol. 7, No. 9: 45-46, 48-49 Sep 90

Electronic records management in state government;
planning for the information age. Patricia T. Fletcher.
ARMA Qurly, Vol. 24, No. 4: 26-32 Oct 90

Identification of office machines used in business and
industry in Williamson County. Linda L. Jeter.
Southern Hlinois University, Master’s thesis 1989

Move over PCs: workstations want your office space.

Sharon Lund O'Neil. BEW, Vol. 70, No. 2: 21-22
Winter 90

Ergonomics

5 basic stv)s inmoving an office. Rosemary Espanol.
ol. 7, No. 6: 56,58,60 Ju 90
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Accessories improve user comfort. William Smith.
Sec, Vol. 50, No. 8: 12-13 Oct 90

Answering user needs in business furniture. Stanley
M. Howe. Office, Vol. 111, No. 1: 56 Ja 90

Circular work stationsturn chaos into comfont. Office,
Vol. 111, No. 4: 93 Ap 90

rfect enviconment. RobertJ. Gross. Mod
ol. 35, No. 5: 90,92 Ju 90

Croating a
Off Tech,

Bnﬂi‘o_ging yourinvestment. PatriciaM. Fernberg. Mod
Off Tech, Vol. 35, No. 5: 54,56,52 Ju 90

Facility managers: knowledge is power. Robert J.
Gross. Mod Off Tech, Vol. 35, No. 9: 84,86 Sep 90

Flexibility is the key to office space needs. Al
Schumann. Off Sys, Vol. 7, No. 1: 84,86 Ja 90

A furniture users’ forum. Joanne G. Bumnacz. Today's
Off, Vol. 25, No. 1: 25-28 Ju 90

The Goldilocks approach to seiecting office furniture.
Lisa Pelayo. Sec, Vol. 50, No. 1: 12-13 Ja 90

Good ergonomics can mean good economics. Robert
F. Bettendorf. Office, Vol. 111, No. 6: 32,37 Ju 90

How and when HVAC systems make sense (heating,
ventilating and air-conditioning units are essential to
em_yloyee health and comfort). Office, Vol. 112, No.
3:75,78 Sep 90

How office noises can be controlled. Office, Vol. 112,
No. 6: 24, 30 Dec 90

How to balance needs of workers and cquipment.
Slcv;ol’.dwnrds. OfT Sys, Vol. 7, No. 9: 80,82,84-85
Sep

How to control the noise levels in your workplace.
George L. Beiswinger. Office, Vol. 111, No. 6. 43-
49,50 Ju 90

How to have a healthy office. Ronald C. Pilenzo. Mod
Off Tech, Vol. 35, No. 5: 78,80 My 90

How you can keep in shape in the office environment.
Ruth Lindse; and Douglas D. Gorric. Off Sys, Vol. 7,
No. 6: 16,20 Ju 90

In Alamo’s headquarters, work areas are spacious,
functional and flexible. Phil Mays. Today's Off, Vol.
25, No. 5: 44-45 Oct 90

Is your company ready for the workplace of the '90s?
Elien Gragg. OIT Sys, Vol. 7, No. 6: 39,41-42 Ju 90

Is your office making 2you sick? Jan Stafford. Today's
Off, Vol. 25, No. 5: 28, 32-33 Oct 90

Lighting systems: keep yours or start afresh? Office,
Vol. 111, No. 6: 63-64 Ju 90

Robert

v Sys, Vol. 7, No. 3: 62,64-65,67 Mr 90

ERIC

IToxt Provided by ERI

A 'mi{--' a'?proach to space planning.
o
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Making light and color work in office harmony.
AlexanderF. Styne. Office, Vol. 111, No. 3: 77-78 Mr
90

Making your best buy (includes buyer's guide to
furniture). Pawricia M. Fernberg. Mod Off Tech, Vol.
35, No. S: 42,44,46,48,50,52 Ju 90

Man and machine: moving into the offices of now.
George Kancko. Office, Vol. 111, No. 3: 73-74 Mr90

Managing with facility: facility managers review their
role. Patricia M. Fernberg. Mod CfY Tech, Vol. 35,
Mo. 10:; 59-60,62,64 Oct 90

A maturing market parallels rise of facility managers
(includes office design reference chan). Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. It
72,77,80,82,84 Ja 90

Office lighting: iMuminating the bottom line. E.A.
\h\ilan;OMm. Mod Off Tech, Vol. 35, No. 3: 46,48,50
r

The office chair: seat of the business world. Office,
Vol. 111, No. 3:32 Mr90

PC furniture positions you for %realer produclivili'.
Ange'a Cody. Today’s Off, Vol. 24, No. 10: 15,19-20
Mr 99

Poor power conditions: how to conquer them. Doug
Finlay. Office,Vol. 112, No. 6: 59-6! Des 90

Productivily & lighting in an office cnvironment. Tom
Jenkins. Off Sys, Vol. 7, No. 12: 18, 20, 23 Dec 90

Rainbow effects on office planning. Roger Herman
and S9l(e)warl Scgall. Off Sys, Vol. 7, No 12:30-32,34
Dec

Recycling spurs a new interest in old paper. Charlotte
Cascb Dzujna. Office, Vol. 112, No. 5: 96, 98 Nov 90

The sick-building syndrome and what you candoabout
it. Tom Jenkins, OfF Sys, Vol. 7, No. 1: 92 Ja 90

Sitting in judgment on chairs. Patricia M. Fernberg.
Mod Off Tech, Vol. 35, No. 1: 62, 64, 66 Nov 90

Sratial comfort and office privacy. Jacqueline C.
Visher. Off Sys, Vol. 7, No. 9: 37,39,41-42 Sep 90

Tuned in to today's workplace. Joanne G. Burnacz.
Today's Off, Vol. 25, No. 1: 33-35 Ju 90

Turn on to eflective lighting in the office. E.A.
Wareham. Office, Vol. 112, No. 4: 79-80 Oct 90

Undersianding the system. Patricia M. Fernberg. Mod
Off Tech, Vol. 35, No. 5: 37,40 Ju 90

Unique and united (United Airlines Opcrations
Control Center). Patricia M. Fernberg. Mod Off Tech,
Vol. 35, No. 12: 26-28 Dec 90

What to consider when buying office chairs. Scott W,
Cullen. Office, Vol. 112, No. 4: 32,42-43,48 Oct 90
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Work-station comfort in the computer age. R. F.
Bettendorf. Off Sys, Vol. 7, No. 6; 50,52,54 Ju 90

Xerox Canada Inc.: bringing quality and service to
light. Patricia M. Fernberg. Mod Off Tech, Vol. 35,
No. 4: 88,90,92 Ap 90

Office automation

A comparison of i::.edg.med microcomputer
applications within secondary business education
g;ognms. Cheryl D. Miller. OBT, Vol. 49: 69-76 Ap

The electronic traveler. Terry Breen. Mod OfY Tech,
Vol. 35, No. 12; Insert A3-A7 Dec 90

The impact of changing office technology on
employment in the office occupations: a nationwide
survey of temporary help firms to determine job skills
and training of office automation workers. Patricia
Marie Ameson. University of Nebraska:Lincoln,
Doctoral dissertetion 1989

Microcomputer anc office automation competencies
necessary for entry-level employment. Beverly J.
Oswaltand Joseph V. Arn. NABTE Rev, No. 16: 39-
42 1989-9G Issue

Office automation case .«udy on end-user
microcomputing: an organization in transition.
Elilusb;th A. Goodrich. OSRA, Vol. 8, No. 1: 7-14
Fall

Office automation: opening the door on tomorrow.
A4\9m l;bWohl. Today's Off, Vol. 24, No. 8:43-44,48.
s

Perspectives on office systems curriculums. Elizabeth
A. Regan. OSRA, Vol. 8, No. 1: 29-34 Fall 89

The rolke of the office systems analyst. Rhonda Raven
%% rggnn. University of Georgia, Doctoral dissertation

Safety in the automated office. Pat R. Graves and
Lilian R. Greathouse. Voc Ed J, Vol. 65, No, 2: 26-
2T Mr 9%

System implementation effects on users’ attitudes
toward data processing and office automation. Uthai
Tanlamai, Peter Simis and Wallace Liu. OSRA, Vol.
8, No. 1: 1-S Fall 89

Taking the easy way to productivity (includes office
automation reference char). Lura K. Romei. Mod Off
Tech, Vol. 35, No. 1: 40,42,44-46,48 Ja 90

Teaching the information sciences, technology and
student success. Stanford R. Kahn and Carl Francis.
OBT, Vol. 49: 78-82 Ap 89

BUSINESS ADMINISTRATION

Barriers to effective technologica’ innovation in

nking organizations. William F. staats, Shane A.
Jo© O [1StevenP.Golen. OSRAJ, Vol. 8, No. 2:
HERICY

IToxt Provided by ERI

Curremt status of outcomes assessment at the MBA
level. Donald E. BEdwards and Palion E. Brannen.
JEB, Vol. 65, No. 5: 206212 Feb 90

An empirical study of ailternative microcomputer-
based desifn approach to management science
instructional software: implications for managing the
Type IV implementation problem. Edward J.
gsewmk. J Micro Sys, Vol. 2, No. 3; 17-24 Summer

MBA of the fuwre:

eneralist or specialist.  Jai
Ghorpade. JEB, Vol.

, No. 8: 341-346 My 90

Modeling the new venture decision process: a new
approachto teuhing;mrepreneurill skills. VanG. H.
Clouse. JEB, Vol. 65, No. 8: 363-367 My 90

Patterns and_obstacles to financial management.
Elizabeth P. Davis and Judith A. Weber. Fin C&P,
Vol. 1: 41-5]1 1990 Issue

Personal finance and communication: a natural duo.
gi(;ry P.Harmon. ABC Bul, Vol. 53, No. 4; 19-20 Dec

A pilot study of the effectiveness of computer
simulation in an MBA program. James C. Novitzki.
JEB, Vol. 65, No. 8: My

A simplified method of calculating the degree of
operating leverage for linear breakeven analysis. Jon
R. Hiayden. JEB, Vol. 65, No. 2: 79-80 Nov 89

Update: taxpayer's bill of righs. Matthew
Monippallil. JEB, Vol. 65, No. 4: 160-163 Ja 90

Business law

How 10 teach high school business law. Joseph G.
Bonnice. Bus Ed Forum, Vol. 44, No. 7: ¢:10 Ap 90

Law for life. Tim Fruth und Sharon Richardson.
ABEA J, Vol. 9, No. 1: 25-29 Spring 90

A study 1o deiermine the preparation strategies used by
competitors in the New Jersey State Bar Foundation
mock-trial  competitions. Naomi  Isakson-Hunt.
Moniclair Siate College, Master's thesis 1989

Undergraduate business law: embracing the legal
system. Gregory C. Mosier. Bus Ed Forum, Vol. 44,
No. §: 23-25 Feb 90

Economics

Amalysis of the purpose, content, and future direction
of the public community college tax curriculum.
Benny Zachry. JEB, Vol. 65, No. 7: 313-316 Ap 90

Anapprouchto testing the effectiveness of the teaching
and learning of economics in high school. Anthony
Myatt and Charles Waddell. J Econ Ed, Vol. 21, No.
3: 355-363 Summer 90

Awareness, comprehension, and perceived use of unit
pricing by selocted groups of senior citizens. Michael
Shaprio. New York University, Doctoral dissertation
1988
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A cominent on “cconomic inefficiency: a failure of
economists. " Cecil B, Bohanon. J Econ Ed, Vdl. 21,
No. 4: 427-431 Fall 90

Determinanis of academic performance: a multinomial
logit approach. Kang H. Park and Peter M. Kerr. J
Econ Ed, Vol. 21, No. 2: 101-111 Spring 90

Did Babe Ruth have a comparative advantage as a
pitcher. Edward M. Scahill. J Econ Ed, Vol. 21, No.
4: 402-410 Fall 90

Econometric
J. Brownand
12-22 1990 Issue

rspectives at home and abroad. Betty
rge Mundrake. NBEA Yrbk, No. 28:

Economic education: the answer to the school dropout
problem?. Darell R. Clemmensen. CBT, Vol. 4, No.
1: 11-13 Spring 90

E:zonomics and marketing: tcaching the differences.
&l‘:y gollier-Walson. JEB, Vol. 65, No. 3: 129-133
8

The effects of employment mobility on the state
retirement benefits of college faculty members. Gary
g(.)l(undcy.l Econ Ed, Vol. 21, No.2:207-221 Spring

Efficiency, corporate power, and the bigness complex.
Walter Adams and James W. Brock. J Econ Ed, Vol.
21, No. 1: 30-50 Winter 90

The establishment of an economic development center
in today's small to midsize university. Allen F.
Ketcham, Robent T. Nash and Darvin R. Hoffman.
JEB, Vol. 65, No. §: 232-236 Fcb 90

Excise taxes and the price elaslicilg of demand. Ralph
g.“Gslglhlc. Jr. J Econ Ed, Vol. 20, No. 4: 379-389
a

Frank Knight's skeptical view of cconomic education.
William 8. Kern. J Econ Ed, Vol. 21, No. 2: 195-206
Spring 90

The frec rider and voting paradox "games.” Joseph M.
Sulock. J Econ Ed, Vol. 21, No. |: 65-69 Winter 90

A graphical interpretaticn of probit cocfficicents.
William E. Becker and Donald M. Waldman. J Econ
Ed, Vol. 20, No. 4: 371-378 Fall 89

How budget deficits cause trade deficits: the simple
analytics. Marc Lieberman. J Econ Ed, Vol. 21, No. 4;
388-394 Fall 90

Introductofy class size and student performance in
intcrmediatc theory courses. Henry J. Raimondo,
Louis Esposito and Irving Gershenberg. J Econ Ed,
Vol. 21, No. 4: 369-381 Fall 90

The impact of economic education courses on the
knowledge and rctention of knowledge of secondary
and primary school tcachers. Judith France, Rebecca
Summary and Nasser Vasegh-Daneshvary . J Econ
Ed, Vol. 20, No. 4: 346-354 Fall 89
f
\
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The impact of the global economy upon business
education. Na'xcy J. Buddy and Harry E. Nowka, NJ
Obs, Vol. 62: 35-37 1989-90 Issue

Instructor effects and their determinants in precollege
economic educstion. William Bosshardt and Michael
Watts. J Econ Ed, Vol. 21, No. 3: 265-276 Summer90

Integrated microcomputer graphics and simulation in
open-economy macrocconomics. A. Wahhab
Khandker and William E. Wehrs. J Econ Ed, Vol. 21,
No. 2: 157-180 Spring 90

Is the United States heading toward bankrupicy? Stcve
Slavin. JEB, Vol. 58, No. §: 226-228 Fcb

Joint determination of current classroom performance
and additional economics classes: a binary/continuous
model. KurtJ. Beron. J Econ Ed, Vol. 21, No. 3:255-
264 Summer 90

The lessons of stock market games. Herbert Mayo.
JEB, Vol. 65, No. 4: 15 .59Ja 90

Loglinear modcls and student course cvaluations.
Mostafa Mchdizadeh. J Econ Ed, Vol. 21, No. 1: 7-21
Winter 90

Market efficicncy and student-teacher goal agrcement
inthe high school cconomics course: a simultaneous
choice modcling approach., George M. Vrcdcveldand
Jin-Ho Jeong. % Econ Ed, Vol. 21, No. 3: 317-335
Summer 90 .

The new age cconomy. Carolyn Corbin. Scc, Vol. 50,
No. 8: 21-27 Oct 90

A new approach to tcam tcaching. David L. Lindauer.
J Econ Ed, Vol. 21, No. 1 71-72 Winter 90

On Mishan’s rent dichotomy. Robent Piron. J Econ
Ed, Vol. 21, No. 1: 23-27 Winter 90

The Nobel Prize economics lectures as a tcaching tool.
William J. Zahka. J EconEd, Vol. 21, No. 4; 395-401
Fall 90

Pcdagogical notc on the ag%rcgalc good. Robert E.
Kohn. J Econ Ed, Vol. 21, No. 1: 28-29 Winter 90

Pedagogical uses of the public %(&)ods concept in
cconomics. Herbert J. Kicsling, J Econ Ed, Vol. 21,
No. 2: 137-147 Spring 90

Professional developments and opportunitics. Robert
J. Highsmith. J Econ Ed, Vol. 20, No. 4: 416-420Fall
89

The profit-maximizing firm: old wine in new boltles.
Joseph Felder. J Econ Ed, Vol. 21, No. 2: 113-129
Spring 90

Prompted by profit or chased to  ~mpetc: why are
firms cfficient? James R. Scldons «1( cgL. Stoddart.
J Econ Ed, Vol. 21, WNo. 2: 131-,37 Spring 90

The ranking of cconomists. Marshall H. Medoff. J
Econ Ed, Vol. 20, No. 4: 408-415 Fall 89
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A mational expectations experiment. Norris A.
Peterson. J Econ Ed, Vol. 21, No. 1: 73-78 Winier 90

Regions of the production function, raturns, and
oconomies of scale: further considerations. Lila J.
Truett and Dale B. Truett. J Econ Ed, Vol. 21, No. 4:
411-419 Fall 90

Regions of the production function, returns, and
economies of scale: a reply. Christopher Ross Bell. J
Econ Ed, Vol. 21, No. 4: 420-21 Fall 90

Researchon high school economic education. William
Becker, William Greene and Sherwin Rosen. J Econ
Ed, Vol. 21, No. 3: 231-245 Summer 90

Research on high school economic education:
comment. William B. Walstad. J Bcon Ed, Vol. 21,
No. 3: 248-253 Summer 90

Research on high schcol economic education:
discussion. William Baumol. J Econ Ed, Vol. 21, No.
3:246-247 Summer 90

Risk love. Peter Asch and Richard E. Quandt. J Econ
Ed, Vol. 21, No. 4: 422-426 Fall 90

Survey of managerial economics texthooks. Roy C.
Anderson and Dennis D. Muraoka. J Econ Ed, Vol.
21, No. 1: 7991 Winter 90

Teacher training and tescher oplimism about the
American economic system. Cyril F. Chang and
Howard P. Tuckman. J Ezon Ed, Vol. 20, No. 4: 335-
345 Fall 39

Teachers' unions and student achievement in high
school economics. Paul W. Grimes and Charles A.
gggisler.l Econ Ed, Vol. 21, No. 3: 297-306 Summer

Teaching arms-race concepts in Intermediate
Microeconomics. Charles H. Anderton. J Econ Ed,
Vol. 21, No. 2: 148-166 Spring 90

Teaching economics as alaboratofy science. RobinL.
Bartlett and Paul G. King. J Econ Ed, Vol. 21, No. 2;
181-193 Spring 90

Teachingimperfect competition at the principles level.
William V. Webcr and Janneu K. Highfill. J Econ Ed,
Vol. 21, No. 1: 51-64 Winter 90

Teaching the ecunomics of equal opportunitics. Arnola
C. Ownby and Jcanine N. Rhea. Bus Ed Forum, Vol.
45, No. 1: 16-18 Oct 90

Testing implications of spatial economics modeis:
some evidence from food retailing. Michael L.
Walden. JCons Aff, Vol. 24, No. |;: 24-44 Summer 90

Undergraduate economics education in English and
Welsh universities. Colin W. Lawson. J Econ Ed,
Vol. 20, No. 4: 391-404 Fall 89

Understanding the New Economy by Alfred L.
Malabre. Robert O. Weagley. J Cons Aff, Vol. 24,
N ° (77229 Summer 90

7

Unskilled labor migration and capital mobility: a
diagrammatic exposition. Bruce A. Forster. J Econ
Ed, Vol. 20, No. 4: 355-362 Fall 89

The use of a GDSS tool in regional economic planning:
a case study. L. Floyd Lewis, Ken S. Keleman and
Josoph E. Garcia. IF*Y, Vol. 3, No. 4: 16-27 Fall 90

Use of data envelopment analysis in an evaluation of
the efficiency of the DEEP program for economic
education. Anhur M. Diamond and Jeanectie N.
Medewitz. J Econ Ed, Vol. 21, No. 3: 337-354
Summer 90

Using demo disks to introduce students to investment-
related software. James B. Pettijohn. JEB, Vol. 65,
No. 4; 172-176 Ia 90

Usi: . ; marginal benefit curves to illustrate income and
substitution effects. David N. Hyman. J Econ Ed, Vol.
21, No. 4: 383-387 Fall 90

The viability of commodity carntels: the case of oil.
Peter A. G. van Bergeijk. J Econ Ed, Vol. 20, No. 4:
364-370 Fall 89

Would economic educationbe enhanced by achange in
instmctional personnel, course content, and/or
instructional methods? Katheryn Hessinger. Colorado
Stata University, Master's thesis 1989

General business

An approach to entrepreneurship training (Arkansas);
Exemplafy business education prograins in the U.S,
Tommie Butler. NBEA Yrbk, No. 28: 86-88 1990
Issue

Celebrating basic business/economic education. Betty
J. Brown. NJ Obs, Vol. 62: 38-41 1989-90 Issue

Developing basic business competency. Kenneth W.
Brownand Charles R. Hopkins. NBEA Yrbk, No. 28:
55-68 1990 Issue

Entreprencurshipin Ohio. Larry E. Casterline. BEW,
Vol. 70, No. 2: 11-13 Winter 90

A global awareness study of today's business students.
Patricia A. La Rosa. Bus Ed Forum, Vol. 45, No. 3:
34-36 Dec 90

A grading system for basic business courses. Betty J.
Brown. Bus Ed Forum, Vol. 44, No. 7: 20-22 Ap 90

The in-class enterprise experience: a pedagogical tool
for the introduction to business course. James B.
Pettijohn and S*anley R. Adamson. JEB, Vol. 65, No.
7:302-304 Ap 90

Inventory: an overlook:d issue in financial
management. Robert J. Hantl. JEB, Vol. 66, No. I:
57-62 Sep/Oct 90

BUSINESS EDUCATION
Andragogy: implications for business education for the

1990's and beyond. Jo Behymer and John C. Schafer.
Forum, Vol. 44, No. 6; 9-10 Mr 90



Are advisory comnittees a critical component of
quality business education programs? Phyllis Price.
Colorado Stats University, Master’s thesis 1989

Articulation agreements between secondary business
oducation programs and postsecondary business
oducation programs in Colorado: implications for
effective transtion. Betty Jo McKie. Colorado State
University, Master's thesi:. 1989

Ask tho experts: What is mecant by office systems?
E.liubeggl A. Regan. Bus Ed Forum, Vol. 44, No. §: 5-
Feb

Basic demographic and workplace trends; implications
for business education. Edward G. Thomas, NABTE
Rev, No. 16: 28-31 1989-90 Issue

Building the business program and student enrollment
onr l9hoe 990's. Robert K. Eley. OBT, Vol. 50; 10-15
P

Businsss education--a changing environment. Larry
Casterline. OBT, Vol. 49: 1-5 Ap 89

Business education: a point of view. Janet M. Gandy.
ABEAJ, Vol. 9, No. 1: 32-35 Spring 90

Business education: are your program and school
accountable? Chris Kuschel and Bill Patton. NATEBE
Notes, 7-9 Spring 90

Business education: changing of the decades. Dennis
L. Molt. N & Q, Vol. 15, No. 1: 10-12 Spring 1990

Business education curricula in the Pacific Northwest:
responses to NBEA competencies. JoAnn Wiggins.
NABTE Rev, No. 16: 35-38 1989-90 Issue

Business education in the 1990's--a window of
opportunity. Willard R. Daggett and Robent A.
Jaffarisn. NBEA Yrbk, No. 28: 166-171 1990 Issue

Business education in the United States: 1987-88
NABTE survey results. Robert H. Stocker. NABTE
Rev, No. 16: 5-17 1989-90 Issue

Business education is facing a challenge. June S.
Atkinson and Donald K. Zahn. Bus Ed Forum, Vol.
45, No. 1: 9-10 Oct 90

A business education perspective: past. . .present. . .
future. J. Curtis Hall. NBEA Yrbk, No. 28: 1-11 1990
Issue

The business educator’s role in stress management.
g.‘aro%n M. Hagler. Bus Ed Forum, Vol. 44, No. 4; 3-
Ja

Colorado gold: quality business ecducation. Anna
gsm-Wickard. Bus Ed Forum, Vol. 44, No. 8: 33 My

The computer as a resource tool in basic business.
?gnni;oﬂ. Bauer. Bus Ed Forum, Vol. 44, No. 4; 19-
Ja

" ner_ousiness euucation: can we doanythip ,
C{:::rben A. Tonne. NJ Obs, Vol. 62; ’-5
1]

R}
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Developing business skills aceded in the 1990's.
Wilma Jean Alexander and Lonnie Echternacht.
NBEA Yrbk, No. 28:; 43-54 1990 Issue

Don't be left out. Clarence Redman, Kan Bus Tchr,
Vol. 43, No. 2: 5,7 Spring 90

The feasibility of offering business courses in the
midd'e/junior high school. Janith K. Bogant.
Sguthwest Missouri State University, Master's thesis
1988

Get excited about business!. David K. Graf, Olive D.
Church and Thomas B, Duff. BEW, Vol. 70, No. 1:
7-9 Fall 89

The historical development of the business and
vocational education department at the University of
North Dakota from August 1884 1o May 1988,
Jacnuelyn Lee Gumeringer. The University of North
Dakota, Master's thesis 1988

The impact of the global economy upon business
education. Nancy J, Buddy and Harry E. Nowka, NJ
Obs, Vol. 62: 35-37 1989-90 Issue

Internationalizing business programs at non-AACSB-
accredited collegiate institutions. Zafer U, Ahmed and
Franklin B. Krohn. JEB, Vol. 66, No. 2: 78-82 Nov/
Dec 90

An investigation of the background, formation,
structure, and statements of the Policies Commission
for Business and Economic Education. Gloria M.
McDonnell. New York University, Doctoral
dissertation 1988

Job satisfaction dynamics in high-technology customer
support organizations with implications f-r business
education. Michael Workman, New Hampshire
College, Master's thesis 1988

Opinions of New Jersey public high schoo! principals
concerning business education. John McGinnis and
Albert Rossetti, NJ Obs, Vol, 62: 21-31 1989-90 Issue

Preparing tomorrow's professionals using simulations
today. Cheryl Boche and Laura BeMent. Bal Sheet,
Vol. 71, No. 3: 11-14 Spring 90

Promoting business education. Oscar H. Schuette. N
& Q, Vol. 15, No. 1: 9-10 Spring 1990

Quality--a  continuous improvement process
(Arizona); Exemplary business education programsin
the U.S.. Janet M. Gandy. NBEA Yrbk, No. 28: 84-
85 1990 Issue

Reaching high risk populations through busincss
education. Donna Holmgquist, Birdie H. Holder and
Pavid E. Gray. NBEA Yrbk, No. 28: 92-104 1990
ssue

Research needs in business education. Marianne J.
D'Onofrio. Bus BEd Forum, Vol. 44, No. 5: 31 Feb 90

Status report of business education program in
Colorado. Jerry R. McMurtry. Colorado State
University, Master's thesis 1989
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A status study of business education in the public
schools in the state of Missouri in 1988, Virginia L.
Huegel. University of Missouri-Columbia, Doctoral
dissertation 1988

Student teachers identify preparation needs for
business education. Pat R. Graves and Roy W,
Hedrick. Bus Ed Forum, Vol. 44, No. 6;: 33-35 Mr90

Thou, on business education. Robert Gryder.
ABEAJ, Vol. 9, No. 1: 20-22 Spring 90

To honor pioneers in business education--Mississippi
business education hall of fame. R. Frank Harwood.
Miss BEA Y, Vol. 18: 131-135 1990

Trends affecting business education. Emma Jo
Spicgelberg. N & Q, Vol. 15, No. 1: 3-4 Spring 1990

Trends affecting business education. Larry E.
Casterline. OBT, Vol. 50: 2-8 Ap 90

Why business teachers should teach about AIDS. Joan
D. Gailey. OBT, Vol. 49: 41-48 Ap 89

Will business education continue to celebrate the
future. William C. Lauer. NJ Obs, Vol. 62: 32-34
1989-90 Issue

Adult education

A curriculum for postsecondary adult education small
business ownership. Aaron Von Schultz. The
University of North Dakota, Master's thesis 1988

Adult day care: teaching and serving. Kermela
Claytonand Virginia Rowland. Voc Ed?, Vol. 65, No.
1: 17-18,48 Ja/Feb 90

Bringing old and young together. Jane Angelis. Voc
Ed J, Vol. 65, No. 1: 19,21 Ja/Feb 90

The decade of adult education: implications for
training and retraining.  Vivian Amold. Bus Ed
Forum, Vol. 44,No. 8: 7-8 My 90

An exploratory study of the effects of an adult
occupational and basic skills program on the quality of
life of th participants. Rachel Kapelanski. Wayne
State University, Doctoral dissertation 1988

The greying of America. Mary Harper. Voc Ed J, Vol.
65, No. 1: 14-16 Ja/Feb 90

Motivation and the adult learner--together they equal
accgess. Linda Alired. MBEA, “/ol. 55, No. S: ?, 4
y

Perceptions of the educational needs of students older
then average (SOTAS)--University of North Dakota-
Lake Region. Deana Jacobsen-Heisler. The
University of North Dakota, Master's thesis 1988

Providing for adult learners (Oklahoma); Exemplary
business education programs in the U.S.. Betty C.
Fry. NBEA Yrbk, No. 28: 85-91 1990 Issue

R_ O  Where o find information on aging. Voc

E[- R [ C5, No. 1:26-29 Ja/Feb 90 16
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Retirementisa new beginning. Katharine M. Roberts.
Voc Ed J, Vol. 65, No. 1: 24-25 Ja/Feb 90

Youcan goback again. Stephen R. Edmondson, NSR,
Vol. 51, No. 4: 24-25 Feb 90

Career education

Help your students chart the path to successful careers
in information processingéo Della L. Cooper. Miss
BEAY, Vol. 18: 52-55 1

Marketable skills provide co;nJ)elilive edge. Karen
Waner. Bus Ed Forum, Vol. 44, No. §: 9-11 Feb 90

Preparing students for careers in the 1990's. William
H. Ott. CBT, Vol. 4, No. 1: 4-6 Spring 90

Preruring today's business studemts to face the
challenge of career obsolescence. M. Lee Goddard.
OBT, Vol. 50: 17-22 Ap 90

Rudical career changes of middle-aged professional,
technical, and managerial workers in the New River
Valley area of Virginia. Margaret S. Ison. Virginia
Polytechnic Institute & State U, Doctoral dissertation
1989

Competency-based education

Articulation agreements and competency profiles for
business education. Joe Nebel. N & Q, Vol. 15, No.
1: 12-16 Spring 1990

Competencies for information systems workers.
Donna R, Everett and Sharon Lund O'Neil. DPE J,
Vol. 32, No. 2: 41-55 Spring 90

Competencies required for desktop publishing position
in selected St. Louis arca businesses. Ratna Sinha.
Southern Illinois University, Master's thesis 1989

Entry-level personal and educational competencies
neededby high school students to meet requirements of
hiring organizations in Republic, Missouri. Sharon
Dunn. Southwest Missouri State University, Master's
thesis 1989

Identification of competencies needed by business data
processing employees at selecied business
environments. Lisa Hudgens. Southern Illinois
University, Master's thesis 1989

Nontechnical competencies needed by the executive
sccretary for successful job performance in the
automated office in Puerto Rico. Juanita Rodriguez-
Pv;-r;ero. Boston University, Doctoral dissetation
198

Consumer education

Agreement between product ratings generated by
different consumer lesting organizations: a statistica’
comparison of Consumer Reports and Which? from
1957101986. Monroc Friedman. J Cons Aff, Vol. 24,
No. 1: 44-68 Summer 90

Attitudes toward seeking financial counseling:
instrument development. Jean M. Lown and Jancen
Cook. Fin C&P, Vol. 1: 93-112 1990 Issue
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Children of divorce: financial planning issues for
custodial parents. Sharon Burgess Sciling ard Golden
Jackson. Fin C&P, Vol. 1: 113-132 1990 Issue

Consumer decision-making styles as a function of
individual learning styles. Elizabeth Kendall Sproles
and George B. Sproles. J Cons Aff, Vol. 24, No. 1.
134-147 Summer 90

Consumer Safety Regulation, Putting a Price on Life
and Limb by Peter Asch. Scott E. Maynes.J Cons A,
Vol. 24, No. 1: 221-226 Summer 90

Economically illiterate youth: how educators can
rovide basic consumer and financial literacy. Anna
igham Morgan. MissBEA Y, Vol. 18: 120-126 1990

Family composition, parental time, and market goods:
lifecycle trade-offs. Robin A. Douthitt and Joanne M.
Fedyk. J Cons Aff, Vol 24, No. 1: 110-133 Summer
90

Family resource management research: 1930-1990.
Craig L. Israelsen. Fin C&P, Vol. 1: 3-39 1990 Issue

The hierarchy of consumer participation: knowledge
and proficiency in telecommunications decision
making. Drew Hyman. J Cons Aff, Vol. 24, No. 1: |-
23 Summer 90

The impact of the employment of the wife on the
achievement of home ownership. Sharon M. Danes
and Mary Winter. J Cons AfY, Vol. 24, No. 1: 148-169
Summer 90

The impacts of the California Beverage Container
Recycling and Litter Reducation Act on consumers.
Michael Naughton, Frederick Sebold and Thomas
;dolyer. J Cons Alf, Vol. 24, No. 1: 190-220 Summer

An investigation of factors contributing to consumer
brand confusion. Ellen R. Foxman, Darrel D.
Muchiing and Phil W. Berger. J Cons Aff, Vul, 24,
No. 1: 170-189 Summer 90

Modelling Individual Choice: The Econometrics of
Corners, Kinks, and Holes by Stephen Pudney. (Book
review) Reviewed by William Sander. J Cons Afl,
Vol. 24, No. 1:231-233 Summer 90

The ratio analysis technique applied to personal
financial statements: development of household
norms. Carole G. Prather. Fin C&P, Vol. 1: 53-69
1990 Issuc

Rehabilitation or liquidation: consumers’ choices in
bankruptcy. Charlene Sullivan and Debra Drecnik
Worden. J Cons Aff, Vol. 24, No. 1: 69-89 Summer 90

Sensilivity of a relirement analysis framework to
changesin retirement analysis parameters. Sharon A.
Burns and Richard Widdows. FinC&P, Vol. 1: 71-91
1990 Issuc

Time as a direct source of utility: the casc of price
" “ (@ “on search for groceries. Jane Kolodinsky. J
B MC\". Vol. 24, No. 1: 89-109 Summer 90
= 1 pay
{

A ruiToxt provided by ER

1990 Business Education Index

Cooperative education

Academic achievement and part-time employment of
high school students. Jane H. Liliydahl. J Econ Ed,
vol. 21, No. 3: 307-316 Summer 90

An analysis of the impact of current articulation
between {uigh school occupational education programs
andcommunity and technical colleges. Karen Colwell.
Colorado State University, Master’s thesis 1989

Business internships for communiiy college students.
ggsanll. B. Schenck. CBT, Vol. 4, No. 1: 6-8 Spring

Cooperative education for homebound students: an
innovation for the physically challenged. Abraham
Axelrud. JEB, Vol. 65, No. 3: 134-136 Dec 89

The cffectiveness of conperative education for the
1. 45 high school graduates of sclected schools in the
Saginaw Valley region. Deborah Yaroch Osentoski.
Central Michigan University, Master's thesis 1988

The effects of cooperative education on the career
maturity and  self-esteem of community college
students. Marsha Ann Cahoon Gadzera. Boston
University, Doctoral dissertation 1988

The influence of cooperative office cducation on
career choice: student, employer, and coordinator
perceptions. Lita D. Ruffen. Louisians State
University, Master's thesis 1989

Interning, co-oping, and programming alternatives:
successful parinerships and funding. Joyce Caton and
Connie Buck. NBEA Yrbk, No. 28: 142-150 1990
Issuc

Partners in literacy: schools, employers, team up on
the job. Joan Seamon and Sarah Newcomb. Voc Ed J,
Vol. 65, No. 6: 32-33 Oct 90

A study to determine the effect of cooperative
cducation on the carnings and advancement of the
graduates of the Berkeley Schools in New Jersey from
1983-1987. Linda R. Lanzi. Montclair State College,
Master's thesis 1989

A study to determine the effect that cooperative
education has on the job advancement and job stability
of North Bergen High business education student:
employed afier graduation. Linda Gnecco. Moniclail
State College, Master's thesis 1988

International business education

An annolated reference list of publications relating i
international business communications: expanding
horizons beyond traditional busisess communicatios
sources. James Calvert Scott. ABC %ul, Vol. 53, No
4: 72-76 Dec 90

Business studies i the U.K.. Janet Elliott. SIEC Rev
No. 115:8-11 Ap 90

Computer operations in Jordan: a systeq
development study in an  LDC (less developer
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country). Ali H. Mansour, Jack A. Fullcrand Michael

S. Lane. IRMJ, Vol. 3, No. 2: 29-37 Spring 90

The cultural revolution can add new dimensions to
your classroom: customs, mores, issucs, politics, and
economics. Donna Smith Courtney and Carolou Smith
Skeans. OBT, Vol. 50: 56-59 Ap 90

End-user compuling success factors: further evidence
from a developing nation. Abdulla H. Gadcr-Abdul.
IRMJ, Vol. 3, No. I: 2-13 Winter 90

Enterprise education for business (England). Yvonne
Stewart-Smith. SIEC Rev, No. 115: 30-33 Ap 90

An exploratory Delphi investigation of the emerging

international  business communication field as
perceived by U.S.-based cxperts with implications for
business tcacher cducation programs and facultics.
James Calvert Scott and DianaJ. Green. NABTE Rev,
No. 17: 52-57 1990 Issuc

Field study abroad programs as a mecthod of
internationalizing business faculty.  Nader H.
Shooshtari and Maurecn J. Fleming. JEB, Vol. 65,
No. 7: 298-301 Ap 90

A global awarencss study of today’s business students.
Patricia A. La Rosa. Bus Ed Forum, Vol. 45, No. 3:
34-36 Dec 90

A history of secretarial scicnce cducation at the public
and private postsecondary institutions in Pucrto Rico:
1927-1986. Erisbelia Garriga-lllas. New  York
University, Doctoral dissertation 1988

Incorporating intcrnational busincss concepts into the
basic busincss communication course. Danicl R.
Boyd, W. Clark Ford and Stephen D, Lewis. ABC Bul,
Vol. 53, No. 4: 59-61 Dcc 90

Information technology's tortoisc and harc. Anne
gloorddel. ARMA Qirly, Vol. 24, No. 4: 46,48,58 Oct

Integrating international dimensions into MIS courses:
a new challenge to information systems educators.
Hyun B. Eom. J Comp Infosys, Vol. 30, No. 3: 11-14
Spring 90

International busincss communication: an annotated
bibliography (ERIC clearinghouse on reading and
communication skills). Beth G. Greene. ABC Bul,
Vol. 53, No. 4: 76-79 Dec 90

An International Business Program (Ohio); Exemplary
business education programs in the U.S.. Charlotte
Coomer. NBEA Yrbk, No. 28: 82-84 1990 Issuc

Internationalizing accounting courses. Robert Bloom
tAndgtgaﬁlynn Collins. JEB, Vcl. 65, No. 7: 309-312
P

Intcrnationalizing business programs at non-AACSB-
accredited collegiate institutions. Zafar U. Ahmed and
Franklin B. Krohn. JEB, Vol. 66, No. 2: 78-82 Nov/

1"

Internationalizing education for and about business.
Wanda Blockhus. NBEA Yrbk, No. 28: 105-115 1990
Issue

Internationalizing secondary school business
education. James Calvert Scott. JEB, Vol. 66, No. I:
33-37 Sep/Oct 90

Managing cultural diversity. Joyce Hing-McGowan.
CBT, Vol. 4, No. |: 2-4 Spring 90

Meeting the nceds of limited English proficient
studentsin businesseducation. Rosylin Bessard. CBT,
Yol. 4, No. 1: 9-10 Spring 90

NCVQand the training challenge of the '90s (National
Council for Vocational Qualifications--England,
Walces, and Northern Ircland). Peter Thompson. SIEC
Rev, No. 115: 1823 Ap 90

Personal attributes of American and Chincse business
associates: a study of intercultural perceptions.
Vivienne Luk, Mumtaz Patel and Kathryn White. ABC
Bul, Vol. 53, No. 4: 67-71 Dec 90

Providing a flexible course in ‘multicultural,
intcrnational communcations within a traditional
university school of business. Robert O, Joy. ABC
Bul, Vol. 53, No. 4. 61-64 Dec 90

The relationship of postsccondary, business-oricnted
cducation to the socio-economic development of a
developing nation: Malta--a historical case study.
Carmen M. Caruana. New York University, Doctoral
dissertation 1989

Research in international busincss cducation. Wanda
Blockhus. Bus Ed Forum, Vol. 44, No. 5: 35-38 Fcb
90

The Scottish cducational system: an overview. David
Elliot. SIEC Rev, No. 115: 26-29 Ap 90

Six uncxpected inversions embedded in the
multicultural classroom. Ce Ce landoli. ABC Bul,
Vol. 53, No. 4: 65-66 Dec 90

Study abroad programs in business: planning,
organizing, and marketing. Ahmad Tashakori and
Michacl Dotson. JEB, Vol. 65, No. 2: 74-78 Nov 89

Vocational education in Scotland. T. McCool. SIEC
Rev, No. 115: 37-41 Ap 90

Vocational education

Back to the basics in vocational cducation. Mary Ellen
Murray and Jeanctte S. Martin. NATEBE Notes, 9-11
Spring 90

Back to work: the challenge of welfare reform. Evelyn
Ganzglass and Linda McCan. Voc Ed J, Vol. 65, No.
3:16-18,37 Ap 90

Basic skills go hightech. Anne Dces. Voe Ed J, Vol.
65, No. 1: 30-32 Ja/Feb 90

14
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Building independence through tcamwork. Carole
Johnson and Art Branscombe. Voc Ed J, Vol. 65, No.
3:2628+.,90

Building literate communities. Kenneth H. Breeden
and Jean S. Bowen. Voc EdJ, Vol. 65, No. 6: 24-25,
81 Oct 90

Business/education partnerships-making them work.
Janet M. Treichel. Bal Sheet, Vol. 72, No. 2: 4-6
Winter 9¢

Business educators: involvement with education for
employment. Robin L. McLeish. WNews, Vol. 38,
No. 2; 28-29 Spring 90

Caring humsnely for the elderly. Harrict Estrin. Voc
Ed J, Vol. 65, No. 1: 22-23 Ja/Feb 90

Coming to grips with accountability. Charles H.
Buzzell. Bal Sheet, Vol. 72, No. 1: 10-11 Fall 90

Constructing and administering a survey of the
community to assess vocatioral education needs.
Kathy Barnard, R. Craig Westlund and Edward
O’Brien. ABEA J, Vol. 9, No. 1: 7-14 Spring90

Adrug-free success story. Harold Maready. Voc EdJ,
Vol. 65, No. 2: 23-25,41 Mr 90

Education is everybody's business. Carolyn Vesper.
Bal Sheet, Vol. 72, No. 2: 7-9 Winter 90

Employment concerns and career path characteristics
of women vocational educators. Rita Davis.
University of Kentucky, Doctoral dissertation 1989

Functional context educalion: integrating vocational
and academic basic skillstraining. ThomasG. Sticht.
BEW, Vol. 70, No. 2: 25,27 Winter 90

Getting ahead in voc ed. Katharine M. Roberts. Voc
Ed J, Vol. 65, No. 4: 20:21,41-42 My 90

Handling hazardous materials. James Piper and John
Piverotto. Voc EdJ, Vol. 65, No.2: 18-19,43 Mr90

Helping schools say no. Mary Johnson. Voc EdJ, Vol.
65, No. 2: 24-25 Mr 90

students breathe casier. Sarah C. Wallace.
J, Vol. 65, No. ?* 28-29 Mr 90

Helnin,
Vie

Helping welfare clicnis: one tcacher's story. Sherri L.
Caldwell. Voc Ed J, Vol. 65, No. 3: 24-25 Ap 90

Identification of government sponsored vocational
education programs which have been effective in
assisting female graduates {ind employment. GlendaS$.
Noble. Southern Itlinois University, Master's thesis
1989

Image and reality: strengthening the businesc/business
education ink. Edward D. Miller. Bal Shecet, Vol. 72,
No. 2: 10-11 Winter 90

Literacy at work: matching instruction 10 the job. Meg
1 O ocEd]J, Vol. 65, No. 6: 28-29, 74 Oct 90

E1019
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A model for vocational business education curricula.
Gary N. McLean and Bonnic Ogram Knapp. JEB, Vol,
66, No, 2: 74-77 Nov/Dec 90

Moving toward technology education and the business
education cluster. Mary H., Peitaway and Ron
LaCross. MBEA, Vul. 55, No. 3: 1,8 Ja 90

One who cooperates. Dorothy M. Goodman. Bal
Sheet, Vol. 72, No. 2: 12-14 Winter 90

Partners in leaming. Barbara A. Atkins. Voc Ed J,
Vol. 65, No. 4: 32,42 My 90

Partners in learning. Sam Taylor. Voc Ed J, Vol. 65,
No. 1: 20,49 Ja/Feb 90

A path to the future. Sue Barlow and Donald E. King.
Voc Ed J, Vol. 65, No. 3: 19-21 Ap 90

Protecting students on the job. Debra J. Rockefeller
;ndNII)algeoG. Zikmund, Voc Ed J, Vol. 65, No. 2: 30-
1 Mr

Sﬁ:aking out for our future. C. LeMoync Smith. Bal
Sheet, Vol. 72, No. 1: 5-9 Fall 30

Starring...Voc Ed! B, William Doerken. Voc Ed J,
Vol. 65, No. 3: 29-30 Ap 90

Talking to main street: business education's greatest
challenge. C. J. Silas. DPE J, Vol. 32, No. 3: 89-94
Summer 90

A technical college takes charge. Tom Norman. Voe
EdJ, Vol. 65, No. 3: 22-23 Ap 90

VELP: solving the supesvisor shortage. Charles J.
Russo and Thomas A. Mulkeen. Voc Ed J, Vol. 65,
No. 4: 25,40 My 90

Vocational schools of exccllence. E. Paul Bean. Voc
EdJ, Vol. 65, No. 2: 39 Mt 90

The vocational task force: a vehicle for change.
Wanda R. Daniel. Bus Ed Forum, Vol. 44, No. 8:31-
33 My90

Why applied academics? Dalc Parnell. Bal Sheet, Vol.
72, No. 1: 12-14 Fall 90

Workplace literacy: what it is and what voc ed can do
about it. Suzanne Knell, Voc Ed J, Vol. 65, No. 6: 22-
23,79 Oct 90

BUSINESS ORGANIZATION AND
MANAGEMENT

The advent of the executive workstation. Jane Cimo.
MBEA, Vol. 55, No. 3: 1, 11 Ja 90

Application development centers: their history and
contribution to office automation. Jim Hobuss. OSRA
J, Vol. 8, No. 1: 15-21 Fall 89

An approach to entrepreneurship training (Arkansas);
Exemplary busincss education programsin the U.S..
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Tommie Butler. NBEA Yrbk, Ne¢. 28: 86-88 1990
Issue

Build organizational success around individual
success. William Sandy. Mod Off Tech, Vol. 35, No.
1:10, 12 Nov 90

The business plan: key to realism in teaching
entrepreneurship. Marsha Smith and James F.
Steward. Bus Ed Forum, Vol. 44, No. 7: 25-27 Ap90

A career roadmap: running the show. Harvey
Mackay. Mof Off Tech, Vol. 35, No. 7: 12 J190

The case method: a nontraditional interpretation of
closure. Max E. Douglas. JEB, Vol. 65, No. 6: 251-
254 Mr 90

Client/consultant relations. Katherine Chornoboy and
:l;l Wa)gae Gardner. ARMA Qurly, Vol. 24, No. 2: 28-
Ap

Communication and the entreprencur. Thomas H.
Inman. Bus Ed Forum, Vol. 44, No. 7: 29-30 Ap 90

Computer market grows for small business. OfY Sys,
Vol. 7, No. 8: 51-52,54 Aug 90

Computersystems in small professional organizations:
a discriminant model for determining success factors.
Timothy Paul Cronan. J Micro Sys, Vol. 2, No. 2: 2-
12 Spring 90

Consultants provide an objective view of your
information systems. Walter A. Kleinschrod. Today's
Off, Vol. 25, No. 2: 44,46-47 J1 90

A corporate decision: relocate or renovate?. Office,
Vol. 112, No. 4: 71-72 Oc1 90

Curriculum sovereignty in management education: a
survey of student and managerial preferences. David
B. Stcphens and John P. Koh!. JEB, Vol. 66, No. 1:
18-22 Sep/Oct 90

Cunin%‘cl)verl‘,ead expenses Sainlessly. Tod Snodgrass.
Mgmt W, vdl. 19, No. 2: 26 Mr/Ap 90

Dairy farm families’ financial management. Elizabeth
Scanell.Fin C&P, Vol. 1: 133-146 1990 Issue

A day atthe mall. Lawrence D. Pfrogner. Yoc Ed J,
Vol. 65, No. 2: 32-33 Mr 90

The development ¢, information systems planning
towards a mature management tool. Robert A.
Stegwee and Ria M.C. Van Waes. IRMJ, Vol. 3, No.
3: 8-21 Summer 90

Disturbing realities conceming data policies in
organizations. Donald L. Amoroso, Fred McFaddep
and Kathy Brittain White. IRMJ, Vol. 3, No. 2: 18-27
Spring 90

Do-it-yourself public relations. ArtStevens. MgmtW,
Vol. 19, No. 1:37-38 Ja/Feb 90

E O Joyment opportunity in America: teaching
u- MC > managers and supervisors. John P. Kohl

o ()
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and David B. Stephens. JEB, Vol. 65, Nu. 3: 120-124
Dec 89

Facility managers are coming into their own. Robert
Gross. Office, Vol. 111, No. 1: 61 Ja 90

Facility managers: knowledge is power. Robert J.
Gross. Mod Off Tech, Vol. 35, No. 9: 84,86 Sep 90

Financial and Strategic Management for Nonprofit
Organizations by Herrington J. Bryce (book review).
Rovieswed by Anne Mattison. JEB, Vol. 65, No.3: 141
Dec 89

Flexibility is the key to helping business. Richard D.
Reinhold. Office, Vol. 111, No. 1: 48 Ja 90

Food servicesdish out productivity increases. JamesS.
Pond. Today's Of, Vol. 25, No. 5: 56, 58, 60 Oct 90

Gateways to the future. Jeff Swain. WP Mag, 42-46
Nov 90

At home on your own with an in-house business. Off
Sys, Vol. 7, No. 2: 41-42, 45-46 Feb 90

How to take advantage of business travel bargains.
gi(;oril M. Curry. Office, Vol. 112, No. 2: 52-53 Aug

The key to success. Rosabeth Moss Kanter. Mod Off
Tech, Vol. 35, No. 2: 10,12 Feb 90

Latest AMS Foundation survey finds: one-third of
nation’s employers have or are considering drug
testing. Joseph E. McKendrick. Mgmt W, Vol. 19,
No. 2: 3-4 Mr/Ap 90

Making innovation a habit. Ken Blanchard. Today's
Off, Vol. 24, No. 10: 41 Mr 90

Managing with style. Ken Blanchard. Today's Off,
Vol. 24, No. 8:12 Ja 90

Managerial employment and information technology--
an exploration of organizational dynamics. Jonathan
A. Morell and David Sutherland. OSRAJ, Vol. 8, No.
2: 15-25 Spring 90

The Managerial Mystique: Restoring Leadership in
Businessby Abraham Zaleznik. Reviewed by Daphne
A. Jameson. J Bus Com, Vol. 27, No. 1: 90-92 Winter
90

Management simulation. Elaine Riches. NJ Obs, Vol.
62: 65-69 1989-90 Issue

Marshal your resources with project management
sofiware. Robert Miller. Today's Off, Vol. 24, No. 8:
22,24-25Ja 90

The microcomputer as an effective decision support
tool in nunnldgerill productivity. Vivek Shah, JoanC.
Roderick and Gary D. Buckner. JEB, Vol. 65, No. §:
197-201 Feb 90

Microcomputer implementation in small business:
current status and success factors. John F. Schieich,
William J. Comey and Warren J. Boe. J Micro Sys,
Vol. 2, No. 4:2-10 Fall 90

t ] :
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Minute Man (profile of Harvey Mackay). Jim Braham.
Mod Off Tech, Vol. 35, No. 10: Insert A4-A8 Oct 90

The need for technology-focused management
oducation. Hans J. Thamhain. JEB, Vol. 66, No. 2:
112-115 Nov/Dec 90

New themes already emerging for 1990s. Paul S.
Strauss. Off Sys, Vol. 7, No. 12: 44, 47-48, 50 Dec 90

Pare your overhead costs to increase profitability.
glvig(l)(. Lindo. Off Sys, Vol. 7, No. 11:74,76,78-79
ov

Parinerships and progress. Rosabeth Moss Kanter.
Mod Off Tech, Vol. 35, No. 4: 14,18 Ap 90

Patterns and obstacles to financial management.
Elizabeth P. Davis and Judith A. Weber. Fin C&P,
Vol. 1: 41-51 1990 Issue

Planning your insurance for success in the '90s.
Willigaom D. Bolton. Off Sys, Vol. 7, No. 10: 113-114
Oct

Pondering a partnership. Kcn Blanchard. Today's
Off, Vol. 25, No. 1: 20 Ju 90

Preparing potential entrepreneurs for tomorrow's
world. Richard Clodfeltcr. Bus Ed Forum, Vol. 44,
No. 7: 30-31 Ap 90

Preparing women for entreprencurial opporunities.
Arnola C. Ownby and Jeanine N. Rhca. Bus Ed
Forum, Vol. 44, No. 7: 23-25 Ap90

The quietrevolution. Rosabeth Moss Kanter. Mod Off
Tech, Vol. 35, No. 5: 14,16 My 90

The rise of the new organization: doing businessin the
1990s: it was never like this before. Roben W.
Goddard. Mgmt W, Vol. 19, No. 1: 3-5 Ja/Feb 90

The state of computers and MIS in small businesses,
and some predictive measures of computer use. Wade
M. Jackson and Prashant Palvia. J Comp Infosys, Vol.
31, No. 1: 49-53 Fall 90

Take 4 day to look at work andlife anew. Stephen Ash.
Mgmt W, Vol. 19, No. 2: 27 Mr/Ap 90

Temporary employees: the demand exceeds the
supply. William Atkinson. Office, Vol. 111, No. §:
59-60 My 90

Total quality management: Part Il A challenge for
today’s cducetors. Victoria L. Slywka. MBEA, Vol.
55, No. 5:9, 11 My 90

Trends in the basic course in organizational
communcation. R. Wayne Pace, Paula Michal-
Johnson and Gordon E. Mills. ABC Bul, Vol. 53, No.
4: 43-49 Dec 90

Understanding organizational communication:
np&l:ying the four frame aiproach. Thomas E. Harris.
A :

5«11. Vol. 53, No. 4: 50-54 Dec 90

ERIC
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Unique and united (United Airlines Operations
Control Center). Patricia M. Fernberg. Mcd Off Tech,
Vol. 35, No. 12: 26-28 Dec 90

Update: taxpayer's bill of rights.  Matthew
Monippaliil. JEB, Vol. 65, No. 4: 160-163 Ja 90

The values of restructuring. Rosabeth Moss Kanter.
Mod Off Tech, Vol. 35, No. 3: 12-13 Mr 90

What bankers have to say about business planning!
Jerry Moorman. Ideas, Vol. 5, No. 4: 7-8 Mr 90

What makes a good facility manager? RobertJ. Gross.
Mod Off Tech, Vol. 35, No. 3: 84,86 Mr 90

Workgroups and groupware. Terry D. Lundgren. Bus
Ed Forum, Vol. 45, No. 3: 25-27 De¢c 90

Mail management

Assignment: develop a mail center that works. James
Rhodes. Office, Vol. 112, No. 3: 74 Scp 90

Automate to overtake postal-rate increase. Mike
Maguire. Off Sys, Vol. 7, No. 9: 45-46, 48-49 Sep 90

Automating mailrooms to cope with progress. Patrick
O'Connor. Office, Vol. 112, No. 3: 69-70 Sep 90

Corporate mailrooms: bottom-line business. Richard
W. Weber. Office, Vol. 112, No. 6: 18, 20 Dec 90

The courier industry's overnight scnsation. Angela
Cody. Today's Off, Vol. 24, No. 10: 50,52 Mr 90

Even the mailroom is condensed at "Digest.” Office,
Vol. 112, No. 3: 36 Scp 90

Folders and inserters give mailrooms an automatic
advantage. Steve Duvis. Today's Off, Vol. 25, No. 1;
46,48 Ju 90

For mailroom efficiency try first-class planning. G.
g(;)rdon Long. Off Sys, Vol. 7, No. 3:56,58,60-61 Mr

Hand-held computers speed mail delivery. Mod Off
Tech, Vol. 35, No. 4: 22,24 Ap 90

Highspcedlabeling brings high productivity. Mod Off
Tech, Vol. 35, No. 7: 44,46 J190

How wymailroom can serve asacommunication center.
Joseph Andrew Settanni. Off Sys, Vol. 7, No. 3: 48-
49,5!-52,54-55 Mr 90

Iseting equipment gives Amoco a well-oiled
custmer service center. Today's Off, Vol. 25, No. 1:
49-57Ju 90

Lower mailroom costs? USPS wants to help. George
L. Be9i3winger. Office, Vol. 111, No. 5: 100,102-1
MY

The mailroom: is it your friend or foe? Anne
Lexington. Office, Vol. 112, No. 6: 46, 48-49 De¢ 90
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The mailroom's impact on business efficiency. G.
GordonLong. Off Sys, Vol. 7, No. 9: 64,66-68 Sep 90

No stamp ofapproval for badly run mailrooms. Sandra
Sopko. Office, Vol. 111, No. 5: 32,38 My 90

Operational proccdures for mailroom efficiency.
Mary M. Ruprecht. Off Sys, Vol. 7, No. 5: 42-44,46-
48 My 90

Packagedelivery services: be selective in you. .. .uice.
%me Lexington. Office, Vol. 112, No. 2: 49-51 Aug

Processing shortcuts to enhance efficiency. Kermit
Metzner. OfT Sys, Vol. 7, No. 1: 76,79-80 Ja 90

Should you outsource your corporate mail operation?
Office,Vol. 112, No. 3: 72-73 Ser 90

Solvinga high-volume mailing dilemma with state-of-
the-art automation. James F. Vacca. Mod Off Tech,
Vol. 35, No. 3: 52,54,56 Mr 90

Sl'e‘Ps to improve your mail center. Joseph A. Settanni.
Off Sys, Vol. 7, No. 10: 104, 106, 108-109 Oct 90

Athree-pronged strategy to secure future use of USPS.
Anthony M. Frank. Office, Vol. 111, No. 1: 50Ja 90

Trends in mailing. Lura Romei. Mod Off Tech, Vol.
35, No. 9: 39-40,42 Sep 90

Trends that will affect the processing of mail. Thomas
Jr. Richey. Office, Vol. 111, No. 1: 59 Ja 90

Try bar coding to cut your postal expenses. Joseph J.
Cicplak. Off Sys, Vol. 7, No. §: 94 My 90

Update systems and procedures for mail-center
productivity. Kermit Metzner. Off Sys, Vol. 7, No. §:
62,65,67-70 My 90

Office management

Copier control systems: an investment in saving
(includes buyer’s guide to copier control systems).
Office, Vol. 111, No. 3: 91-92,94,97-98 Mr 90

The home office: alive and well. Lura K. Romei. Mod
Off Tech, Vol. 35, No. 8: 22-24,26 Aug 90

How to balance needs of workers and equipment.
Steve Edwards. Off Sys, Vol. 7, No. 9: 80,82,84-85
Sep 90

Managing creative and cost effective office services.
John B. Dykemanand Lura K. Roinei. Mod Off Tech,
Vol. 35, No. 3: 37-38,40,42 Mr 90

Office services through facilities management. Cuntis
E. Stiles. Office, Vol. 111, No. 3: 46 Mr 90

Strategies for playing the game of office politics.
Virginis Sullivan. Bus Ed Forum, Vol. 44, No. 6: 41-
42 Mr 90

Q
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Office security/safet

Access control systems that are hard to beat. Rick
Friedman. Office, Vol. 111, No. 3: 79-81 Mr 90

Debunking the security myths. Jerry E. Guibord. Mod
OfY Tech, Vol. 35, No. 4: 71 Ap 90

Handling hazardous materials. James Piper and John
Piverotto. Voc Ed J, Vol. 65, No. 2: 18-19,43 Mr90

Helping students breathe casier. Sarah C. Wallace.
Voc Ed J, Vol. 65, No. 2: 28-29 Mr 90

How to effect privacy and office security {includes
buyers' guide to shredders). David Didising. Office,
Vol. 111, No. 1: 95-96,98-102 Ja 90

Safety in the automated office. Pat R. Graves and
Lillian R. Greathouse. Voc Ed J, Vol. 65, No. 2: 26-
27 Mr90

Safety: your first respousibility. Elwood A. Padham.
Voc Ed J, Vol. 65, No. 2: 16-17 Mr 90

Securing your best corporate interests. Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. 4: 65,68,70 Ap
90

Shred it! Vivian Levine. ARMA Qtrly, Vol. 24, No.
1: 14-16 Ja 90

Shredders are effective if security is in place. Office,
Vol. 112, No. 2: 30,32 Aug 90

Shredders provide both security, peace of mind.
Charlotte Caseb Dzujna. Office, Vol. 111, No. 3: 86-
87 Mr 90

Shredders provide security and space. William M.
Cowan. Off Sys, Vol. 7, No. 7: 66,68-73 jt 90

Sources onsafety. Voc EdJ, Vol. 65,No. 2: 44-47 Mr
90

Value-added suggons stimulate growth (inc'udes
suppon products & services reference chan). Patricia
M. Fernberg. Mod Off Tech, Vol. 35, No. I:
108,110,112-113Ja 90

Why “"white collar® doesn't mean “danger-free®.

Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 5:
49-50,52 My 90

Personnel management
The absenteeism problem and methods to control it.

William S. Hubbant. Off Sys, Vol. 7, No. 7: 14,16 J1
90

Are you scoring points in the confidence »°me? Hank
Hudson. Off Sys, Vol. 7, No. 3; 20,22 Mr 90

Becoming a success as & new manager., Lin Grensing.
OfT Sys, Vol. 7, No. 5: 88,90 My 90

22
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Do managers create their own problems? Office, Vol.
112, No. 3: 48,56 Scp 90

Do more of what matters to your customers. William
Sandy. Mod OffTech, Vol. 35, No. 10: 12, 14 Oct 90

Don’t let them out the door without an exit interview.
;.(i)n Grensing. Mgmt W, Vol. 19, No. 2: 11-13 Mr/Ap

Employecassistance programs: an idea whose time has
come. Michaell. Major. Mod Off Tech, Vol. 35, No.
3: 76,78,80-81 Mr

Encouraging employees to work and play hard. Ken
Blanchard. Today’s Off, Vol. 25, No. 3: 32 Aug 90

Finding employees who stand out in the crowd. Peter
M. Taras. Today's Off, Vol. 25, No. 3: 12,14 Aug 90

Focus on individual needs to keep your good people.
ﬁogge(l; E. Herman. Off Sys, Vol. 7, No. 4: 48,50,52
P

The growing challenge of employee turnover. Lin
Grensing. OfT Sys, Vol. 7, No. 2: 68,71-72 Feb 90

How incentives can motivate cmgloyecs. William 8.
Hubbanit. Off Sys, Vol. 7, No. 12: 54, 56 Dec 90

How mistakes arc madc in employee selection. Lin
Grensing. OfT Sys, Vol. 7, No. 8: 8,10 Aug 90
How you can manage troubled employecs. Hank
Hudson. Off Sys, Vol. 7, No. 9: 86,89 Scp 90

Identification of personal characteristics desired in
office supervisors at Southern Illinois University at
Carbondale. Diana C. Baskin. Southern Mlinois
University, Master’s thesis 1989

*I'm overquaified, bored and quitting!"  Pre-
employment tests can match the right applicant to the
right job. Marlene Brown. Mgmt W, Vol. 19, No. 2:
14-15 Mr/Ap 90

Inherited staff. Margaret Russell. ARMA Qirly, Vol.
24, No. 1: 18-20,22 Ja 90

In-house foodservice: to your good healih.
Rowh. Office, Vol. 111, No. 6; 59-60 Ju 90

Mark

A job analysis defines policies & procedures. Dorothy
M. Pcarson. Off Sys, Vol. 7, No. 4: 12,14-15 Ap 90

Knowing your limits: how far can you go when
checking an applicant's background? Joseph W,
Ambash. Mgmt W, Vol. 19, No. 2: 8-10 Mr/Ap 90

Managing the changing workforce. Lura K. Romei.
Mod Off Tech, Vol. 35, No. 10: 74,76,78 Oct 90

Mentoring: before you volumcer. Shayne Schneider.
Clearinghs, Vol. 64, No. 1: 11-12 Sep/Oct 90

Mentorsieach big-league maneuvers. Edward Wakin.
Todn:;s Off, Vol. 24, No. 10: 62-63 Mr 90

1990 Business Education Inde»

Motivational fallacies. Lin Grensing. Off Sys, Vol. 7
No. 9: 70,72,74 Sep 90

Overcoming the obstacles to employee evaluations.
Lin Grensing. Off Sys, Vol. 7, No. 10: 85-86, 88 Oc!
90

Polishing 2your sclf-image. Ken Blanchard. Today':
Off, Vol. 28, No. 5: 42 Oct 90

Resourceful software boosts HR efficiency. Patricis
Panchak. Mod Off Tech, Vol. 35, No. 4: 76,78,80 Ag
90

The role communication plays in developing and
reducing Organizational stress and burnout. Pamels
R. Johnson and Julie Indvik. ABC Bul, Vol. 53, No. I:
5-9Mr 90

Speaking the language of a job intcrviewer. Robert M,
Hecht. Off Sys, Vol. 7, No. 2: 26, 28 Fcb 90

Stop taking a beating: eliminate most of those
interruptions by  your employees. Jcﬂ'r?/ P.
Davidson. Mgmt W, Vol. 19, No. 2: 16-17 Mr/Ap %

Take nothing for granted: check applicants'
background and refercnces -- thoroughly.  Lois
;l(;ndcr Wacrdt, Mgnt W, Vol. 19, No. 2: 5-7 Mr/Ap

Trouble in the American workplace: the team playet
concept  sirikes out! Dee Dee O'Connor. ARMA
Qtrly, Vol. 24, No. 2: 12-14 Ap 90

Turning the page on high employec turnover. Edward
Wakin. Today's Off, Vol. 24, No. 12: 54-55 My 99

Tying personnel functions to company goals. Geralu
R. Ferrisand Danicl M. Curtin. Mgmt W, Vol. 19, No.
1: 39 Ja/Feb 90

When promotions come up, do you look in or out? Lin
Grensing. Off Sys, Vol. 7, No. 11: 14-16 Nov 90

When you hear complaints pay very close attention.
Hank Hudson. OfT Sys, Vol. 7, No. 6: 22,25 Ju 90

Temporary help services

Help temporaries work to your satisfaction. Phillip
Barnhard. Office, Vol. 112, No. 2: 62,64, Aug 90

High-tech temps aid a high tech workplace. Lura K.
Romei. Mod Off Tech, Vol. 35, No. 1: 50 Nov 90

How to achieve the most in temporary services. Mary
Brooks. Off Sys, Vol. 7, No. 6: 74-76 Ju 90

Office temps are no longer *fill-ins’. Rick Fricdman.
OfTice, Vol. 112, No. 5: 21-22 Nov 90

Office temporarics arc trained for the times. Anne
Lexington. Office, Vol. 111, No. 2:36,38-39,41 Feb
90

Secretarial services to the rescue. Melanie Noonan.

E MCI staff into a team. Ken Blanchard. Today'? :fcc, Vol. 50, No. 6: 6-8 Ju/JI 90

s 25, No. 4: 44, 46 Sep 90



1990 Business Education Index

Special soction on temyrary sorvices (Knowing the
basics; Selecling the right services; Guide to major
national temporary service firms; Forginga continuing
relationship.) Patricia M. Fernborg. Mod Off Tech,
Vol. 35, No. 2: 29-30,32-34,36,40,43 Feb 90

Temporary employeces: the demand exceeds the
supply. William Atkinson. Office, Vol. 111, No. §:
59-60 My 90

Temporary help completes your personnel picture.
Walter A. Kleinschrod. Today's Off, Vol. 24, No. 8:
28,30,37,39-40 Ja 90

Temporary help in the age of specialization. Office,
vol. 112, No. g: 56.58.30 Aug 90

Temporary help offers employment flexibility.
Sammuel R. Sacco. Off Sys, Vol. 7, No. 10: 90, 92,
94-95 Oct 90

Temporary services fill range of needs. William M.
Cowan. Off Sys, Vol. 7, No. 6: 44,46-48 Ju 90

Time management

Getting a grip on your time. Tom Jenkins. Off Sys,
Vol. 7, No. 2: 74, 76, 719 Feb 90

Managing onc's priorities and use of time results in
more available time. Donna Smith Courtney and
Carolou Smith Skeans. OBT, Vol. 49: 38-40 Ap 89

Managing time and money with the computer’s help.
Darryl C. Rehr. Office, Vol. 111, No. 3: 82-84 Mr

Orchostrating your time. Carol Lynn Belland BrianH.
Kleiner.Sec, Vol. 50, No. 1: 4-6,22 Ja 90

Time-management software helps you get organized.
goobenMiller. Today’s Off, Vol. 25, No. 4. 48, 50Sep

Visual-control systems are vital to planning. William
M. Cowan. Off Sys, Vol. 7, No. 9: 76-79 Sep 90

CERTIFICATION

Computer competencies needed for the certification of
secondary school business teachers. Hilary O. Iwu,
Ugnsi;ersily of Nebraska-Lincoln, Doctoral dissertation
1

An exploration of the requirements for certification in
business education, lesting requirements, and
reciprocily in the fifty states. Iva May Larsen.
University of Nebraska-Lincoln, Doctoral
dissenation 1989

COMMUNICATIONS

"1992". Anne Morddel. ARMA Qirly, Vol. 24, No. 2:
42,44,55 Ap 90

2+ for ftylc: term papers with WordPerfect. Shirley
e

ckwood. WP Mag, 67-68, 70 Dec 90

24
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A epling criticism gracefully. Joan Linder. Sec, Vo!.
Sv, Npc:l. g 29 My 90

An annotated reference list of publications relating to
international business communications: expanding
horizons beyond traditional businoss communication
sources. Jamos Calvert Scoit. ABC Bul, Vol. 33, No.
4: 72-76 Dec 90

Basic communication skills of Ohio seniors: a report of
the first Ohio Business Teachers Foundation Award.
Pamecla L. Ramey. OBT, Vol. 50: 23-30 Ap 90

Business education: communication techniques for
coging with job burnout. Michacl W. Cronin. ABC
Bul, Vol. 4, No. 5: 14-16 Mr 9C

Communication between PCs seen as key to growth
(includes buyers' guide to PC & business computers).
Henry Baird. Office, Vol. 111, No. 1: 110,112,115-
118,120 Ja 90

Crisis communication: the business communicator's
strategies for communicllin; under stress. Mary E.
Vielhaber. ABC Bul, Vol. 53, No. 1: 29-31 Mr

Deep drinking: Rx for teaching English without
cthnocentrism. Ricardo L. Garcia. Clearinghs, Vol.
63, No. 7: 318-321 Mr90

Diagnosing the nealth of principal-student
communications in high schools. Kenneth J. Towel.
Clearinghs, Vol. 63, No. 8: 355-358 Ap 90

Dictation systems give voice to digital technology.
Walter A. Kleinschrod. Today's Off, Vol. 24, No. 10:
24,26,29-30 Mr 90

The effect of nonverbal communication on students'
encoding of kinesics. Thomas E. Keohan. Southwest
Missouni State University, Master's thesis 1989

Effective body language skills--a must. Sheila Felts
Young. Miss BEA Y, Vol. 18: 110-113 1990

Enhancing children’s vocabularies. John Follman.
Clesringhs, Vol. 63, No. 7: 329-332 Mr 90

Integrating voice and data: a marviage of convenience.
Steve Davis. Today's Off, Vol. 24, No. 9: 28,30 Feb
90

Letter(ing) perfect: enhancing office communicatic.ns.
Mod Off Tech, Vol. 35, No. 4: 74 Ap 90

Personal attributes of American and Chinese business
associates: a study of intercultural perceplions.
Vivienne Luk, Mumtaz Patel and Kathryn White. ABC
Bul, Vol. 53, No. 4: 67-71 Dec 90

Personal finance and communication: a natural duo.
Gary P. Harmon. ABC Bul, Vol. 53, No. 4: 19-20 Dec
90

Six unexpected inversions embedded in the
multicultural classroom. Ce Ce landoli. ABC Bul,
Vol. 53, No. 4: 65-66 Dec 90

Teaching the value of "mising others. Mona J.
Casady. Bus Ed Forum, Vol. 44, No. 5:21-23 Feb 90
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Theory: the common thread of a communication
course. Carol A, Johnson. Bus Ed Forum, Vol. 44,
No.4:17-19Ja 90

Trends in the basic course in organizational
communication. R. Wayne Pace, Paula Michal-
Johnson and Gordon E. Mills. ABC Bul, Vol. 53, No.
4: 43-49 Dec 90

Tuming on to learning: the power of applied
communication. Bill Walker and Michelle Walker.
Voc Ed J, Vol. 65, No. 6: 30-31 Oct 90

Understanding organizational communication:
applying the four frame a‘rproach. Thomas E. Harris.
ABC Bul, Vol. 53, No. 4: 50-54 Dec 90

What employers want in communication skills. Joan
Whittemore Blank and Judith Schultz Voiers. BEW,
Vol. 71, No. 1: 15-17 Fall 90

Whatever the message make it loud & clear. Sylvia
dlishak. Off Sys, Vol. 7, No. 4: 66,68,70 Ap 90

The “writing-across-the-cutriculum® concept in
accounting and tax courses. Doug Laufer and Rick
Crosser. JEB, Vol. 66, No. 2: 83-87 Nov/Dec 90

Business communication, general

Administrative communication: its significance and its
contents. Marcia L. James. OSRAJ, Vol. 8, No. 2: 9-
14 Spring 90

Analyzing ethical issues: esscntial ingredicnt in the
business communication course of the 1990s. Barbara
A. Spencer and Carol M. Lehman. ABC Bul, Vol. 53,
Nc ge 7-16 Sep 90

Because I'm worthit! Tina G. Wenzel. Sec, Vol. 50,
No. 6: 14-15 Ju/J1 90

Benefits of collaborative planning in the business
communication classroom. Rebecca E. Burnctt. ABC
Bul, Vol. 53, No. 2: 9-17 Ju 90

Beyond a concept of & communication pfocess.
Andrew S. Targowski.J BusCom, Vol.27, No. 1: 75-
87 Winter 90

Can your handwriting spell career success? Off Sys,
Vol. 7, No. 2: 86, 88 Feb %0

Communication about people with disabilities: does
the language we use make a difference? Lisa Tyler.
ABC Bul, Vol. 53, No. 3: 65-67 Sep 90

Communication and gender: an annotated
bibliography. Michael Shermis. ABC Bul, Vol. 53,
No. 3: 84-86 Sep 90

Communication and the entreprencur. Thomas H.
Inman. Bus Ed Forum, Vol. 44, No. 7: 29-30 Ap 90

Communication skills: the technology-education
student and whole-language strategies. Michael T.
Conroy and Carolyn Hedley. Clearinghs, Vol. 63, No.

. lillc‘i Ja 90
25
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1990 Business Education index

Communication skills: top determinant of
promotability. Edward H. Goodin and Ric )
Kallan. ABEA J, Vol. 9, No. 1: 15-19 Spri

Control through Communication; The Rise of System
in American Management by JoAnne Yates. (Book
review) Reviewedvy Daphne A, Jameson. J Bus Com,
Vol. 27, No. 1: 87-89 Winter 90

Developing critical thinking skills in business
communications. David J. Hyslop and Tracy Gregory
Wolfe. OBT, Vol. 49: (.9,11-13 Ap 89

Developing ethical messages: a unit of irstruction for
the basic business communication .outse. Jules
Harcoun. ABC Bul, Vol. 53, No. 3: 17-20 Sep 90

Filects of communicative factors on participation in
innovations. J. David Johnson. J Bus Com, Vol. 27,
No. 1: 7-23 Winter 90

Effects of differences in superior and subordinate
perceptions of superiors’ communication practices.
Mel E. Schnake, Michae! P. Dumler and Daniel S.
Cochran. JBus Com, Vol. 27, No. 1:37-50 Winter 90

The effects of open and dominant communication
styles on perceptions of the sales interaction. Elaine
M. Notarantonio andJerry L. Cohen. J Bus Com, Vol.
27, No. 2: 171-184 Spring 90

Employec benefit packages: how understandable are
lhc{? Jerry Haar and Sharon Kossack. J Bus Com,
‘vol. 27, No. 2: 185-200 Spring 90

The Employment Interview: Theary, Research, and
Practice by Robert W. Elder ard Gerald R. Ferris,
(Book review) Reviewed by Daphne A. Jameson. J
Bus Com, Vol. 27, No. 1: 94-95 Winter 90

Ethical orientations for understanding business ethics.
Phillip V. Lewis and Henry E. gseck. JBusCom, Vol.
27, No. 3: 213-232 Summer

Ethics in business communication: recent ERIC
citations. Michael Skermis. ABC Bul, Vol. 53, No. 3:
53-54 Sep 90

Ethicstesearch in business communication: the state of
the art. N. L. Reinsch. J Bus Com, Vol. 27, No. 3:
251-272 Summer 90

Finding the right job (job search strategies). Rella
Rizutti. Sec, Vol. 50, No. 3: 15 Mr9%0

First-line managers/supervisors' perceptions and
busincss communication faculty’'s perceptions of
communication skills needed by first-line managers/
supervisors. Martha Eaton Maddox. University of
Georgia, Doctoral dissertation 1989

Gender as a variable in managerial communication: an
annotated bibliography of empirical research in the
1990s. Margeret Ann Baker, Bul, Vol. 53, No.3:
80-83 Sep

Gender differences in workplace communication: a
sominar outline. Sherron B. Kenton. ABC Bul, Vol.
53, No. 3: 78-79 Sep 90



1990 Business Education Index

How do you spell relief? T-o-c-h-n-o-1-0-g-y. Rita
Thomas Noel and Jay Wysocki. ABC Bul, Vol. 53,
No. 1:25-28 Mr 90

Mecuiogy and collaboration in the classroom and in the
corporation. James E. Porier. ABC Bul, Vol. 53, No.
2: 1822 Ju 90

Incorporating intemational business concepts into the
basic business communcation coursc. Daniel R, Boyd,
W. Clark Ford and Stephen D, Lowis. ABC Bul, Vol.
53, No. 4: 59-61 Dec

International business communication: an annotated
bibliography (EBRIC clearinghouse on reading and
commmunication skills). Beth G. Grecene. ABC Bul,
Vol. 53, No. 4: 76-79 Dec 90

Is it time to move on? (job search stratcgies). M. Kay
duPont. Scc, Vol. 50, No.  14-15 Mr 90

Language in change: academics' and exccutives'
perceptions of usage errors. Donald J. Leonard and
Jeanetie W. Gilsdorf. J Bus Com, Vol. 27, No. 2: 137-
158 Spring 90

Major business communication challenges and their
implications for business teacher education programs
and faculties. James Calven Scott and DianaJ. Green.
NABTE Rev, No. 16: 18-23 1989-90 Issue

Major business communication challenges and their
importance as  perceived by members of the
Association for Business Communication. Diana J.
?;:oén Ulah State University, Doctoral dissertation

Multimedia is today’s message. John A. Murphy.
Today's Off, Vol. 24, No. 9: 7,11,13-14 Feb 90

Nonverbal behavior: an effective teaching tool for
educators. Janet Baker. Northwest Missouri State
University, Master's thesis 1989

Process, organizational, relations!, and personal
doterminants of managerial complianc:-gaining
communication strategies. Jercmiah J. Sullivan,
Terrance L. Albrecht and Sully Taylor. J ljus Com,
Vol. 27, No. 4: 331-35$ Fall 90

Providing a flexible course in multicultural,
international communcations within a t/aditional
unjversity school of business. Robert O. Joy. ABC
Bul, Vol. 53, No. 4; 61-64 Dec 90

Response to Johan van Hoorde. Joe! P. Bowman. J
Bus Com, Vol. 27, No. 1: 71-74 Winter 90

The role communication plays in developing and

reducing organizational stress and burnout. Pamela R.

;o:'nsgaa Julie Indvik. ABC Bul, vol. 53, No. |: §-
r

The role of communication in organizations: ethical
considerations. John D. Pettit, Bobby Vaught and
Kathy J. Pulley. J Bus Com, Vol. 27, No. 3: 233-249

Summer &)

ERIC
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Sexual harassment as a liability issue in
communication. Jeanette W. Gilsdorf. ABC Bul, Vol.
53, No. 3: 68-77 Sep 90

The Signs of Our Time: Semiotics: The Hidden
Messages of Environments, Objects, and Cultural
Images by Jack Solomon. (Book review) Reviewed by
Richard W. Moore. J Bus Com, Vol. 27, No. 1: 93-
94Winter 90

A study investigating the use of an instructional guide
for punctuation toimprove students ability to punctuate
business correspondence. Suzanne Carole Kunskmae.
New York University, Doctoral dissentation 1988

The study of the effectiveness of student oriented
learning outline in a business communication course at
a community college. Doris A. Van Horn. University
of Arkansas-Fayetteville, Doctorat dissenation 1939

The Targowski & Bowman mode! of communication:
problems and proposals for adaptation. Johan van
Hooi Je. J Bus Com, Vol. 27, No. 1: 51-70 Winter 90

Teaching business communication skills at community
colleges. Susan Aranoff, JEB, Vol. 65, No. 2; §3-5§
Nov 89

Teaching the legal aspects ofbusiness communication.
.;t(l)les Harcourt. ABC Bul, Vol. 53, No. 3: 63-64 Scp

Teaching the valuc of praising others. Moua J.
Casady. Bus Ed Forum, Vol. 44, No. §: 21-23 Fcb 90

Team presentation skills: cssential tools today. Marie
E. Flatley. Bus Ed Forum, Vol. 45, No. 2: 19-21 Nov
9n

Technical and Business Communication:
Bibliographic Essays for Teachers and Corporate
Trainers by Charles H. Sides. (Book review)
Reviewed by Robert D. Gieselman. J Bus Com, Vol.
27, No. |: 89-90 Winter 90

The use of post-purchase communication to reduce
dissonance and improve direct marketing
cffectiveness. Ronald E. Milliman and Phillip J.
Decker.J BusCom, Vol. 27, No. 2: 159-170 Spring 90

Using gencral semantics principles to clarify the
corporate culture concept. Vera M. Hummel and Roy
A Cook. ARC Bul, Vol. 53, No. 4: 38-42 Dec 90

Using magnitude estimation scaling in business
communication research. David L. Sturges. J Bus
Com, Vol. 27, No. 4: 417-427 Fall 90

The value ofbusiness communications as perceived by
business administration graduates. Jean C. Swanson
and Neil E. Swanson. JEB, Vol. 65, No. 4: 168-171
Ja 9C

We the people? An analysis of the Dana Corporation
policies document. Priscilla S. Rogers and John M.
g(\)vales. JBusCem, Vol. 27, No. 3:293-313 Summer

O
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"You attitude® and "naturalness”: theory and practice.
Barron Wells and Nelda Spinks. ABC Bul, Vol. 53,
No. 3: 60-62 Sep 90

Business communication, listening

Assess and improve your listening quotient. Iris W,
Johnsonand C. Glenn Pearce. Bus Ed forum, Vol. 44,
No. 6:22,27-28 Mr 90

A factor analysis of barriers to effective listening.
Steven Golen. J Bus Com, Vol. 27, No. 1: 25-36
Winter 90

}’s time to listen up & get the mossage right. Tom
Jenkins. Off Sys, Vol. 7, No. 3: 68,71-72 Mr 90

Porceplions of effective listencrs: a management
study. Judi Brownell. J Bus Com, Vol. 27, No. 4: 401-
415 Fall 90

Will a significant change take place in the listenin
skills of high szhool students after they complete a unit
in listening? Joyce A. Pinnell. Southwest Missouri
State University, Master's thesis 1989

Business communication, reading

Analyzing annual reports. Alyce Hochhalter. ABC
Bul, Vol. 53, No. 4: 25-27 Dec 90

An investigation and analysis of business
communications students' reading habits. Carolyn
Hagler and Bobbye J. Davis. Miss BEA Y, Vol. 18:
68-77 1990

Problems encountered when designing and
implementing an interdisciplinary approach: business
management and literature. Joan D. Gailey. OBT, Vol.
50: 3137 Ap 90

Writing by number; teaching students to read the
balance sheet. Mary Cross. ABC Bul, Vol. 53, No. 4:
21-24 Dec 90

Business communication, speaking

Explanationsin ne%(ive messages: more insights from
h act theory. Kim Sydow Campbell. J Bus Com,
ol. 27, No. 4: 357-375 Fall 90

Insearch of praise. Terry M. Frame. Bus Ed Forum,
Vol. 44, No. 7: 27-29 Ap 90

Interviewin,
Trimble a
11 Ju/N 90

strategies that get results. Michael
Brian H. Kleiner. Sec, Vol. 50, No. 6: 9-

The job search: it's more than an interview. Jennie
Best. Sec, Vol. 50, Mo. 6: 12-13 Ju/J1 90

Public speaking: reducing student apprehension and
improving oral skills. Steven Grubaugh. Clearinghs,
Vol. 63, No. 6: 255-258 Feb 30

The sales demonstration. Doris Van Hom-
Chtistonlher. ABC Bul, Vol. 53, No. 4: 28-29 Dec 90

&
S|E [C'nnkly about speech phobias. Edward
W, m lay’s Off, Vol. 25, No. 5: 50, 52 Oct 90

o

1990 iness Education Index
Teaching business students how to win the interview
game. Marion Stanton Webb. OBT, Vol. 49: 54-60 Ap
89

Teaching oral presentation skills. Dennis L. Mott. Bus
Ed Forum, Vol. 44, No. 8: 18-19 My 90

Visual aids strengthen in-house piesentations. G.A
Marken. Off Sys, Vol. 7, No. 2. 30, 32,34,38 Feb A

Voice recognition systems: will they encoi.rage
exccutives to dictate? Berle Haggbicde. Biis Ei
Forum, Vol. 44, No. 5: 18, 20-21 Feb 90

Business communication, writing

Annotated bibliography for teaching ethics in
professional writing. Bruce W. Speck and Lynnette R.
Porter. ABC Bul, Vol. 53, No. 3: 36-52 Sep 90

Cardinalsins. Sarah Montoya. Sec, Vol. 50, No. 5: 30
My 90

Certificd management accountants: perceptions of the
need for communication skills in accounting. Kathleen
M. Hiemstra, Jacqueline J. Schmiidt and Roland L.
Madison. ABC Bul, Vol. 53, No. 4: 5-9 Dec 90

Collaborating in the caplure lab: computer support for
glroup writing. Mary Elwart-Keys and Marjorie
orton. ABC gul, Vol. 53, No. 2: 38-44 Ju 90

Collaboration in a pressure cooker. Terry R. Bacon.
ABC Bul, Vol. 53, No. 2: 4-8 Ju 90

A collaborative simulation. John D. Beard. ABC Bul,
Vol. 53, No. 2: 65-67 Ju 90

Collaborative writing in  the business writing
classroom: an ethical dilemma for the teacher. Dennis
H. Barbour. ABC Bul, Vol. 53, No. 3: 33-35 Sep 90

Collaborative writing: recent ERIC citations
(annotated bibliography of recent reponts). Michael
Shermis. ABC Bul, Vol. 53, No. 2: 72-73 Ju 90

A comparison of quality and composition with
vaditic nal composition methods for business items and
original composition of business items using a
micfocomputer word processing program. Patricia
Kelly. Universilg of Arkansas-Fayeticville, Doctoral
dissertation 198

The contexts of collaborative writing. John D. Beard
and Jone Rymer. ABC Bul, Vol. 53, No. 2: 1-3 Ju 90

Educating for citizenship: teaching public issues.
Janet Kotler. ABC Bul, Vol. 53, No. 4: 55-58 Dec 90

Enhancing communication with effective page design
and typography. Pat R. Graves and Jack E. Murry.
DPE INSTR, Vol. 6, No. 3: 1-6 Summer 90

An essential bibliography on collaborative writing.
Deborah S. Bosiey, Meg Morgan and Nancy Allen.
ABC Bul, Vol. 53, No. 2: 27-33 Ju 90

Faculty perceptions of siress and coping strategies in
the teaching of business and professional writing.
Joseph F. Ceccio. ABC Bul, Vol. 53, No. 1: 17-20Mr

-90
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Fargo, North Dakota/Moorhead, Minnesota and
Grand Forks, North Dakota/East Grand Forks,
Minnesota personnel directors’ preferences for resume
content of entry-level secretaries. Genelle F.
Jaccbson. Moorhead State University, Master's thesis
1989

Get studentsinvolved via the process approach. David
J. Hyslop. Bus Ed Forum, Vol. 44, No. 7: 15-17 Ap 90

Ideas and resources for implementing peer evaluation
of writing in the classroom. David Lynch, Steven
Golen and Kimberley Brady. DPE Instr, Vol. €, No.
2: 1-4 Spring 90

The impact of the computer on the English language.
Devern Perry. Bus Ed Forum, Vol. 45, No. 3: 32-33
Dec 90

Important factors that influence employers when
screening resumes. Carol Monthei. Colorado State
University, Master's thesis 1989

In-class collaborative cases. Dcbbie A. Renshaw.
ABC Bul, Vol. §3, No. 2: 63-65 Ju 90

Incorporating writing activities in office systems
courses. Carmen D. Browne. Bus Ed Forum, Vol. 44,
No. 8: 11-12 My 90

The ins and outs of headers and footers. George G.
King. WP Mag, 57-59 Ju 90

Integration of microcomputers in collegiate written
business communication courses. Christine Irvine.
Oklahoma State University, Doctoral disscrtation
1988

Letters you'll love. Angela D. Ash. WP Mag, 15-18
Feb 90

Manager perceptions of the nature of busincss report
preparation within the apparel industry. Janet Lanc
Williams. University of Georgia, Doctoral dissertation
1989

Maximizing cohesion and minimizing conflict in
collaborative writing groups. Sandra J. Nclson and
é)(;)uglasc. Smith. ABC Bul, Vol. 53, No. 2: 59-62 Ju

One teacher's trash is another’s treasure (junk mail).
Pl;i:rilyn A. Dyrud. ABC Bul, Vol. 53, No. 4: 30-33
¢ 90

Oppontunities lost, challenges met; understanding and

applying group dynamics in writing projects. Judith

gggerlg?)nfDavid Butt. ABC Bul, Vol. 53, No. 2: 51
Ju

Perceptions of college business communication
instructors and business persons regarding
effectiveness of selected paragraphs in business
letters. Marsha Bayless. Oklahoma State University,
Doctoral dissertation 1988

Ponifntine can be students’ passport to employment.
E lk\l‘c Dube. Bal Sheet, Vol. 72, No. 2: 26-27
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Promoting creative tension within collaborative
writing groups. Helen Rothschild Ewald aid Virginia
MacCallum. ABC Bul, Vol. 53, No. 2:23-26Ju 90

A revised correspondence course in business
communications. Sandy Braathen. The University of
North Dakota, Master's thesis 1989

Say it from the heart: creats your own greeting cards
with WordPerfect. Mary Ann Venable. WP Mag, 21-
24 Nov 90

Selecting textual analysis software for business writin,
instgoclion. Kenneth R. Mayer. OBT, Vol. 50: 39
Ap

So that's who you are: an exercis» that moves students
from "I" to "you" in persuasive writing. Peggy
Mulvihill. ABC Bul, Vol. 53, No. 3: 57-59 Sep 90

Student writing: can the machine maim the messa%e?
Marcia Peoples Halio. Acad Comp, Vol. 4, No. 4: 16-
19,45)a 9

Students can exercise their right to write! Marilyn L.
Satterwhite. Bus Ed Forum, Vol. 45, No. 1: 24-26 Oct
90

A study of the effect of individually guided instruction
and traditional instruction on achievement of college-
level business communication students in the basic
wriling skills. Jay E. Long.Temple University,
Doctoral disscrtation 1988

Supporting group writing with computer soflware.
Annette Easton, George Easton and Marie Flatley.
ABC Bul, Vol. 53, No. 2: 34-37 Ju 90

A survey of the frequency, types, and imporntance of
writing tasks in four career areas. Mary K. Kinz and
Diana C. Reep. ABC Bul, Vol. 53, No. 4: 3-4 Dec 90

Termsand tools: a theory andresearch-based approach
to collaborative writing. Ann Hill Duin. ABC Bul,
Vol. 53, No. 2: 45-50 Ju 90

Two ways to teach writing without texts. Joan F.
Kaywell. Clearinghs, Vol. 63, No. 6: 259-260 Feb 90

Using annual reports to introduce professional writing
style. Paula J. Pomerenke. ABC Bul, Vol. 53, No. 4:
25 Dec 90

Using basic linguistics to control ambiguity in labor
agreements. T. P. Murphy. ABC Bul, Vol. 53, No. 4.
34-38 Dec 90

Using grammar-checking sofiware to help evaluate
student writing. Berle Haggblade and Richard Lacy.
CBT, Vol. 4, No. 1: 15-17 Spring 90

Using practitioner articles to develop computer,
writing, and critical thinking skills: examples from the
accounting curriculum, Lucia E. Peck and George S.
Peck. ABC Bul, Vol. 53, No. 4: 17-19 Dec 90

Using the enthymeme to emphasize ethics in
professional writing courses. Martin J. Jacobi. J Bus
Com, Vol. 27, No. 3: 273-292 Summer 90
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Writing across the business curriculum. Lou Willent
Stanek. Bus Ed Forum, Vol. 44, No. 7: 5-6 Ap 90

Writing across the business education curriculum.
;donry Ellen Guffey. CBT, Vol. 4, No. 1: 20-22 Spring

Writing across the curriculum. Patricia D. Bedker.
Voc Ed J, Vol. 65, No. 2: 40 Mr 90

Writing across the curriculum techniques in computer
information systems. Marguerite K. Summers. J
Comp Infosys, Vol. 30, No. 4: 43-46 Summer 90

Writing across the disciplines: applications to the
accounting classroom. David E. Stout, Donald E
Wygaland Katharine T. Hoff. ABC Bul, Vol. §3, No.
4: 10-16 Dec 90

Writing effective proposals. Lena M. Cunningham
Smith. Bus EdForum, Vol. 45, No. 3: 15-16 Dec 90

Writing narrative evaluations and letters of
recommendation. Julia J. Dorminey and Joyce A.
Eckart. Clearinghs, Vol. 64, No. 1: 28-30 Sep/Oct 90

Writing professional codes of ethics to introduce ethics
in business writing. Bruce W. Speck. ABC Bul, Vol.
53, No. 3: 2126 Sep 90

Writing with style: fast formatting aids for authors.
Scott Jon McHardy. WP Mag, 89-90, 92 Nov 90

You're hircd, getting a job with stylish resumes.
Shirley Arandia Rockwood. WP Mag, 55-57 J1 90

Business English/spelling

A comparison of the effects of three methods of
teaching comma usage to business students. SandraJ.
Nelson. DPEJ, Vol. 32, No. 1: 5-14 Winter 90

A detormination of the correlation between student
proficiency in ENG 111 and ENG 120 and OBE 286.
Vivian Lynn Owen. Southwest Missouri Stale
University, Master's thesis 1989

An experiment to compare the effectiveness of two
methods of incorporating language ans skill into
keyboarding. Anita B. Parciasepe. Montclair State
College, Masicr's thesis 1989

Reading, writing, and word processing: an
interdisciplinary approach. Judy Varblow, Sherry
Mintonand Gene Bias. Bal Sheet, Vol. 72, No. 2: 22-
24 Winter 90

spelling skills of busincss students: an cmgirical
investigation. Charles L. Martin and Dorothy E.
Ranson. J Bus Com, Vol. 27, No. 4: 377-400 Fall 90

Electronic_mail

Electronic mail cuts through the paper botllcneck.
Robent Miller. Today's Off, Vol. 25, No. 3: 28,20-31
Aug 90

E Y il gives users many options. William M.
cERICrsys, vol. 7, No. 11: 62,64-66 Nov 90
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Electronic mail - teaching it by using it, Lynn E.
Wasson. Bus Ed Forum, Vol 44, No. 4: 15-17 Ja 90

Factors which influence electronic mail use. Anne
Calven Paichell Crum. University of Georgia,
Docloral dissertation 1988

Making the most of your electronic mail. ThomasJr.
Richey. Office, Vol. 112, No. 2: 28,54 Aug 90

New hookups for voice mail. Johanna Ambrosio.
Today’s Off, Vol. 24, No 11: 17,19,22 Ap 90

Reaching out to touch someono: using electronic mail
for fun and profit. Joel P. Bowman. ABC Bul, Vol. 53,
No. 3: 92-93 Sep 90

Telecommunications

Are your graduates professionals on the telephone?
;n:ne Francka. Bus Ed Forum, Vol. 44, No. 4: 6-7Ja

Automated answering for smaller offices. Patrick J.
O'Connor. Office, Vol. 111, No. 2: 35,68 Feb 90

Bits and pieces (on telecommunications and other
information distribution topics). BeldenMenkus. Mod
Off Tech, Vol. 35, No. 1: 150, 152 Ja 90

Call-accounting systcms keep tabs on the tabs. Mark
Randel. Office, Vol. 111, No. 5: 87-88 My 90

Call distribution boosts cable company's ratings. Mod
Off Tech, Vol. 35, No. 10: 54,56 Oct 90

Cellular phones expand reach of your office. Robent
Moskowitz. Off Sys, Vol. 7, No. 11: 68,70,72 Nov 50

Cellular tclephonc use can be dangerous. Belden
Menkus. Mod Off Tech, Vol. 35, No. 8: 60,62 Aug 90

Characteristics of two-way interactive television
systems in Minnesota. Philip C. Macgregor. The
Universily of North Dakota, Master's thesis 1989

A curticulum mode! of telecommunications education
requirements for the information systems specialist
(part I). Julian W. Riehl. J Comp Infos; s, Vol. 30,
No. 2: 11-13 Winter 1989-90
Gelling the most from your phone system. Julie
Johnson. Sec, Vol. 50, No. 3; 6-8 Mr

Goldbricking--an old term with new meaning. Thomas
J. Hargadon. Office, Vol. 112, No. 2:22 Aug 90

The great long distance failure. Belden Menkus. Mod
Off Tech, Vol. 35, No. 4: 102,104 Ap 90

Growth opportunities abound in all segments (includes
information distribution reference char). Lura K.
Romei. Mod Off Tech, Vol. 35, No. 1: 94,96-
98,100,102-106 Ja 90

The hierarchy of consumer participation: knowledge
and proficiency in telecommunications decision
making. Drew Hyman. J Cons AfY, Vol. 24, No. 1: 1-
23 Summer 90
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How much is that telephone system in the window?
lgeil nguhnoﬂ'. Off Sys, Vol. 7, No. 11: 26,28,30
ov

The importance of selected telecommunication
management job functions as perceived by
teleccommunication managers of Fortune 500
companies. Roberta Irene Ackerson. Oklahoma State
University, Doctoral dissertation 1988

Jointhe team approach for telephone selection. Neil S.
Sachnoff. Off Sys, Vol. 7, No. 5: 56,58-60 My 90

Key systems open up communications possibilities.
%ve Davis. Today's Off, Vol. 24, No. 10: 43-45 Mr

Key leleghone systems: the ‘bautle’ continues
(includes buyer's guide to leleghone sayslems). Drusie
Demopoulos. Office, Vol. 112, No. 3: 51-55 Sep 90

Major trends in the development of
telecommunications systems during the 1980's. Adele
Victoria Rehder. The University of North Dakota,
Master's thesis 1989

On-line services: your hot line o critical information.
Walter A. Kleinschrod. Today's Off, Vol. 24, No. 12:
58-59,6! My 90

Outsource, share or purchase: which to choose?
Thomas Hargadon. Office, Vol. 112, No. 3: 26 Sep 90

The PC-LAN bridge for communication. G. Gordon
Long. Off Sys, Vol. 7, No. 2: 80, 82, 84 Feb 90

The role oftelecommunications in the automated office
as perceived by professional secretaries compared to
professors in NABTE-member institutions. Marilyn
R. Chalupa. University of Nebraska-l.incozl.
Docloral dissertation 1988

Secondary market grows for telecom equipment. Scolt
W. Cullen. Office, Vol. 111, No. 5: 95-96,98 My 90

Teach telecommunications through electronic butletin
boards. Liz Yoorhees. Kan Bus Tchr, Vol. 43, No. 2;
8-9 Spring 90

Teaching telephone techniques. Susan Roberts Wise.
BEW, Vol. 71, No. 1: 33-34 Fall 90

Telephone and fax systems are office essentials.
GordonG. Long. Off Sys, Vol. 7, No. 4. 16,18 Ap 90

Telephone courtesy in a high-tech age. Daniel R.
Boyd, Nancy G. Boyd and Mark Langemo. Off Sys,
Vol. 7, No. 2: 56, 58, 60 Feb 90

Telephone systems: don't underestimate your needs.
Charlotte Caseb Dzujna. Office, Vol. 111, No. 5: 93-
94 My 90

The telephone unit: new services and
telecommunications. Marilyn R. Chalupa. Bus Ed
Forum, Vol. 4, No. 2: 16-18 Nov 90

T O ne systems: expensive but worth it. Paul
wER [ Cice, Vol. 111, No. 2: 12,14 Feb 90
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Try call accounting for telephone usage. Gordon R.
Gordetsky. Off Sys, Vol. 7, No. 9: 58,60,62 Sep 90

Training your staff in telecommunications. Cheryl
Byrnes. Off Sys, Vol. 7, No. 3: 74,76,78 Mr 90

What a decade has done for telecommunicetions
(includes buyeis' guide to telecommunications
equipment). Bruce D. Nelson. Office, Vol. 111, No.
1 l&.106-109 a9

What would Bell think? Jacquelyn Denalli. Off Sys,
Vol. 7, No. 12: 14, 16-17 Dec 90

CURRICULUM
The 1990's--high tech solutions will drive profits/
careers. Anna Laura Bennington. ABEA J, Vol. 9,

No. 1; 36-39 Spring 90

The AIDS crisis in America: materials for inclusion in
business school curricula. John P. Kohl, Alan N,
Millerand Phillip E. Lowry. JEB, Vol. 65, No. 6; 260-
263 Mr 90

Are advisory committees a critical component of
quality business education programs? Phyllis Price.
Colorado State University, Master's thesis 1989

Ask the experts:  What is meant by office systems?
Elizabeth A. Regan. Bus Ed Forum, Vol. 44, No. 5: 5-
6 Feb 90

An assessment of the Oftice Systems Research
Association Model Office Systems Curriculum based
upon NABTE facully perceptions. Clifford Steven
Hunt. University of (ﬁeorgin. Doctoral disscriation
1988

Business curriculum models from professional
organizations. W. Clark Ford, C. Steven Hunt and
Roy W. Hedrick. NBEA Yrbk, No. 28: 69-78 1990
Issue

Business education: a number one priority for the
general curriculum. Donald L. Moore and Raenelle
Hanes. NBEA Yrbk, No. 28: 151-159 1990 Issue

Business education curricula in the Pacific Northwest:
responses to NBEA competencies. JoAnn Wiggins.
NABTE Rev, No. 16: 35-38 1989-90 Issue

Business education cutricula opportunities for the 90s:
desktop publishing and beyond. Jeanette J. Bicber-
Moses. NABTE Rev, No. 17: 12-17 1990 Issue

CIS/DPMA model curriculum: a methodology for
incorporating current business interactive software
into the classroom. Timothy T. Perry, Bill M. Bagwell
and Richard S. Wilkinson. J Comp Infc-sys, Vol. 31,
No. 1: 37-41 Fall 90

Community needs in the business education
curriculum. Maria Torrey. Miss BEA Y, Vol. 18:
3-19 1990

Computers inthe future of business education. Diane
L. Read. WNews, Vol. 38, No. 2: 22-23 Spring 90
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Curriculum design withaneye to the future. Janice M.
Hopper. CBT, Vol. 4, No. 1: 13-15 Spring 90

A curriculum model of telecommunications education
requirements for tho information systems specialist
(part ). Julian W. Riehl. J Comp Infosys, Vol. 30,
No. 2: 11-13 Winter 1989-90

Bducational standards and reform: input. . .

revise. . . outpul. Michael G. Curran and Dolores

g;;l)um Gioffre. NBEA Yrbk, No. 28: 23-31 1990
e

Ethics in the business school curriculum: a challenge
for the 1990s. Jang B. Singh. JEB, Vol. 65, No. 8:
368-373 My 90

An ovaluation of curriculum and instruction in
business and office occupations tra:ning programs in
the Institute of Public Administration in Saudi Arabia.
Abdullah 1. Alammar. University of Missouri-
Columbia, Doctoral dissertation 1988

How the saber-tooth curriculum wasevaluated. Laurie
Brady. Clearinghs, Vol. 63, No. 5: 207-209 Ja 90

A key to the future: microcomputer applications. Jan
Patton. BEW, Vol. 71, No. 1: 31-32 Fall 90

Marketing education: a decade of progress in
curriculum and instructional materials. Richard L.
Lynch. BEW, Vol. 70, No. 1: 29-31 Fall 89

A model for vocational business education curricula.
Gary N. McLean and Bonnie Ogram Knapp. JEB, Vol.
66, No. 2: 74-77 Nov/Dec 90

Modifications that should be made in the Missouri
Secretarial/Office Technology Curriculum Guide.
Barbara A. Luna. Southwest Missouri State
University, Master's thesis 1989

Personal computing proficiency as a business school
prerequisite. Doris Duncan. J Comp Infosys, Vol. 31,
No. 1: 13-17 Fall 90

Researchon high school economic education. William
Becker, William Greene and Sherwin Rosen. J Econ
Ed, Vol. 21, No. 3: 231-245 Summer 90

Research on high school economic education:
comment. William B. Walstad. J Econ Ed, Vol. 21,
No. 3: 248-253 Summer 90

Research on  high school economic education:
discussion. William Baumol. J Econ Ed, Vol. 21, No.
3: 246-247 Summer 90

Research to support marketing curricula. Lisa M.
Fischer, Ideas, Vol. 5, No. 4: 16-17 Mr 90

A revised correspondence course in  business
communications. Sandy Braathen. The University of
Nortth Dakota, Master's thesis 1989

A solution to the soft "kills shortage. Jolenc D. Scriven
==+ 055 Katsaropuulos. BEW, Vol. 71, No. 1: 7,9

ERIC
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A study of the current status of the shorthand
cutticulumat Southwest Missouri high schools. Donna
K. Elliott. Southwest Missouri State University,
Master's thesis 1989

Teacher porceptions of the business education
program in the 6-3-3-4 System of Education in Sokoto
State, Nigeria. Abdullahi Danatkali. Southern Hlinois
University, Master's thesis 1989

Third annual information systems program survey.
Thomas C. Richards. J Comp Infosys, Vol. 30, No. 4;
6-10 Suminer 90

Trends aflectin
Spiegelberg. N

business education. Emma Jo
Q, Vol. 15, No. 1: 3-4 Spring 1990

Colleges and uni: _sities

Are collegiate business programs adequately
proparing students for the business world? M. Ronald
Buckley, E. Brian Peach and William Weitzel. JEB,
Vol. 65, No. 3: 101-10S Dec 89

A business administration curriculum should include
taxation as & required core course. Lawrence Van
Hom. JEB, Vol. 65, No. 4: 181-183 Ja 90

Business curricular design and general education
requirements: research lindings and implications.
gaggy D. Brewer. JEB, Vol. 65, No. §: 222-225 Feb

Curriculum sovereignty in management education: a
survey of studentand managerial preferences. David
B. Stephens and John P. Kohl. JEB, Vol. 66, No. 1:
18-22 Sep/Oct 90

Development of a collegiate fashion merchandising
curriculum. Judy Ann Streifel. The University of
North Dakota, Master's thesis 1989

The education of business undergraduates: a gap in
academic/practitioner expectations? David A. Lewis
and Richard E. Ducharme. JEB, Vol. 66, No. 2; 116-
120 Nov/Dec 90

Integrating practitioners into graduate courseworit in
accounting. Sandra D. Byrd, David B. Byrd and
Richard L. Nichols. JEB, Vol. 65, No. 2: 56-59 Nov
89

The location of MIS departments in U.S. colleges and
universities. Lloyd W. Bartholome and Thomas S. E.
Hilton. J Comp Infosys, Vol. 30, No. 4: 1-§ Summer
90

The status of MIS programs and procedures at
AACSB-accredited institutions. Lloyd D. Brooks and
Judith C. Simon. J Comp Infosys, Vol. 30, No. 3: 8-10
Spring 90

Teaching college microcomputer modules: a
curriculum expeniment. David W. Letcher. JEB, Vol.
66, No. 2: 97-100 Nov/Dec 90

Technology--Program  course  approaches
(Connecticut); Excmplary business education
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rams in the U.S.. Joan S. Briggaman. NBEA
tbk, No. 28: 79-82 1990 Issue

What is meant by office systems. Elizabeth A. Regan.
Bus Ed Forum, Vol. 44, No. §: 5-6 Feb 90

Elementary

Elementary keyboarding--follow-up study of
retontion. M. Sue Dorrel. Northwest Missouri Slate
University, Master's

thesis 1989

Elementary students keyboarding in 19307
Keyboarding: past, present and future. Beverly M.
Walker. Miss BEA Y, Vol. 18: 34-41 1990

The feasibility of offering keyboarding courses at the
clementary and/or the middle/junior high school level.
Shirley M. Claybough. Southwest Missouri State
University, Mzster's thesis 1988

KICK leads to good keyboarding skills for kids. B.
Carol Turner. MBEA, Vol. 55, No. 4: 1, 8-9 Mar 90

A structured approach to clementary accoumting.
Laurence Jr. Pelletier and Burton S. Kaliski. Bus Ed
Forum, Vol. 44, No. 6: 13-14 Mr 90

Teaching keyboarding to elementary school students?
?;?319(3 y! DonnaConerly. MissBEAY, Vol. 18: 20-

Using an interdisciplinary approach to teach
keyboarding skills to elementary school students.
Carolee Sormuncn and Gail Wickersham. NABTE
Rev, Wo. 16: 59-61 1989-90 Issue

Graduate

Integrating management information systems and
management science: an MBA curriculum response.
Edward J. Fisher and Roger L. Hayen. J Comp
Infosys, Vol. 31, No. |: 35-36 Fall 90

Outcomesassessment in master's programs in business
education L 1988-89 NABTE survey results. Annette
Vincent, Donald E. Edwards and Dalton E. Brannen.
NABTE Rev, No. 17: 43-46 1990 Issue

Junior high/middle school

Developing a middle school computer curriculum
ﬁuide. Frances L. Jackson. Bus Ed Forum, Vol. 44,
o. 8: 8-10 My 90

The effect of microcomputer use on keyboard
technique and skill development of junior high school
students. Robert E. Gades. NABTE Rev, No. 16: 56-
58 1989-90 Issue

The effect of time, gender, attitude, and previous
experience on keyboarding instruction in 6th grade.
Carolee Sormunen. DPE J, Vol. 32, No. 2: 56-70
Spring 90

The feasibility of offering keyboarding courses at the
el O ind/or the middle/junior high school level.
Sh|- MC Claybough. Southwest Missouri State
Utz Mastor's thesis 1988
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The feasibility of offering business courses in the
middle/junior high school. Janith K. Bogan.
Southwest Missouri State University, Master's thesis
1988

Intermediate and secondary schoo! curricula: a
multicultural and multitingual framework. Carlos J.
Ovando. Clearinghs, Vol. 63, No. 7: 294-298 Mr 90

Postsecondary/community college

Aliermate pedagogical approach to teaching a business
school computer concepts course. Patricia Veasey
D'Souza. J Comp Infosys, Vol. 30, No. 4: 57-61
Summer 90

Analysis of the purpose, content, and future direction
of the public community college lax curriculum,
Benny Zachry. JEB, Vol. 65, No. 7: 313-316 Ap 90

Anrticulation agreements and competency profiles for
business education. Joc Nebel. N & Q, Vol. 15, No.
1: 12-16 Spring 1990

An assessment of the appropriateness of professional
secretaries international postsecondary model
cumiculum for office careers. Lillie McMichen
Halcome. University of Georgia, Doctoral
dissertation 1989

A curmiculum for postsecondary adult education smalt
business ownership. Aaron Von Schultiz. The
University of North Dakota, Master's thesis 1988

The development and validation of instructional
materials for an information processing unit in two-
year college office procedures courses. James C.
Matthews. New York University, Doctoral
dissertation 1988

The effects of cooperative education on the cateer
maturity and  self-esteem of community college
students. Marsha Ann Cahoon Gadzera. Boston
University, Doctoral dissertation 1988

An evaluation of Vroom's Expectancy Theory as a
predictor of final grades in business and secretarial
science courses at five New York City community
colleges.  Daniel Scott Marrone. New York
University, Doctoral dissertation 1988

A history of secrelarial science education at the public
and private postsecondary institutions in Puerto Rico:
1927-1986. Erisbelia Garriga-lllas. New York
University, Doctoral dissertation 1988

Teaching business communication skills at community
colleges. Susan Aranoff. JEB, Vol. 65, No. 2: §3-5§
Nov 89

Secondary/high school

Developing & curriculum for entrepreneurial
education. Marilyn Ewing. Kan Bus Tchr, Vol. 43,
No. 2: 17 Spring 90

Do additional expenditures increase achievement in

the high school economics class? Jane S. Lopus. J
Econ Ed, Vol. 21, No. 3: 277-286 Suinmer 90
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Intermediate and secondary school curriculs: a
muiticultural and multilingual framework. Carlos J.
Ovando. Clearinghs, Vol. 63, No. 7: 294-298 Mr 90

An investigation of information processing in the
secondary business education curriculum (abstract).
Agugd(;ey L. Fuililove. Miss BEA Y, Vol. 18: 129-130
1

Joint determination of current class.~om performance
and additional economic classes. % binary/continuous
model. KurtJ. Beron. JEvon Ed, Vol. 21, No. 3: 255-
264 Summer 90

Law and marketing: implications for the secondary
curriculum. Caryn L. Beck-Dudledv and William A.
Stll. Bus Ed Forum, Vol. 44, No. 6: 14,16-17,20 Mr
90

EDUCATIONAL INSTITUTIONS

Articulation agrcements between secondary business
cducation programs and posisccondary business
cducation programs in Colorado: implications for
effective transition. Betty Jo McKie. Colorado State
University, Master's thesis 1989

The community college and the computer: behind
widespread intcgration into instruction. Don
Doucette. Acad Comp, Vol. 4, No. 5: 12-14, 51, 54-
56 Fcb 90

Declining cnrollments: Michigan study focuses on the
decrease of computer majors. David !. Steenstra and
Nancy E. Hogg. JEB, Vol. 65, No. 4;: 189-190Ja 90

Garbage cans and growth environments: how schools
really work. Norman Koslofsky. Clearinghs, Vol. 63,
No. 4: 153-155 Dec 89

The growinf popularity of private schools. Allan C.
Ornstcin. Clearinghs, Vol. 63, No. §: 210-213 Ja 90

The historical development of the business and
vocational education department at the University of
North Dakota from August 1884 to May 1988.
Jacquelyn Lee Gumeringer. The University of North
Dakota, Master's thesis 1988

Magnet schools: an attracting altcrnative. Donald E.
Wright, William G. Chance and Dcborah L. Smith.
Clearinghs, Vol. 63, No. 9: 414-416 My 90

Reform and new opportunitics for the community
colleges. Marjoric Blaha, CBT, Vol. 4, No. 1: 18-20
Spring 90

School district and school size: an evolving
controversy. Allan C. Ornstcin. Clearinghs, Vol. 63,
No. 4: 156-158 Dec 89

Should accountancy schools and dcpartments adopt
theory Z for their faculties? Gayle Rayburn. JEB, Vol.
65, No. 4: 184-188 Ja 90

A ctame study of business education in the public
Y4 the state of Missouri in 1988. Virginia L.

=R I Cuniversity of Missouri-Columbia, Doctoral

TETTEETOn 1988 .
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The transferability of Delta College business courses
to four-year public educational institutions ithin the
state of Michigan. Susan L. Creed. Central Michigan
University, Master's thesis 1989

EMPLOYMENT

The 1990s; secretaries discover new career paths,
Marcia A. Manter. Sec, Vol. 50, No. 4: 6,8-9 Ap 90

An analysis of the general office clerical entry-level
skills, knowledges, and work attitudesas perceived by
employers/office supervisors and incumbent office
employees in Greater Lansing area business. Gnani
Ruth Moses. Michigan State University, Doctoral
dissenation 1988

Arkansas small business employers' perception of
acceptable individual traits of employed students
relative to FBLA goals. Edward D. Miller. University
of Arkansas, Doctoral disscriation 1988

Basic de mographic and workplace trends: implications
for business education. Edward G. Thomas. NABTE
Rev, No. 16: 28-31 1989-90 Issue

Because I'm worth it! Tina G. Wenzel. Sec, Vol. 50,
No. 6: 14-15 Ju/J1 90

Business education; communication techniques for
coping with job burnout. Michael W. Cronin. ABC
Bul, Vol. 4, No. 5: 14-16 Mr 90

A carcer roadmap: getting staricd. Harvey Mackay.
Mod OfT Tech, Vol. 35, No. §: 12,14 Ju 90

CIS graduates from AACSB accredited schools: the
cmployers' perspective. Alan C. Benander, Barbara
A. Benander and David R. McIntyre. J Comp Infosys,
Vol. 31, No. 1: 25-30 Fall 90

A comparative analysis of necessary technical
competencies requircd by New Hampshire entry-level
clcrical office employees as perceived by secondary
business teachersand membersof the New Hampshire
Socicty of Training and Development. Marcia B.
Carter. Boston University, Doctoral dissentation 1988

Comparison of accounting/bookkecping tasks taught
in high school accounting/bookkeeping courses with
tasks performed in entry-level accounting/
bookkeeping jobs. Linda Marie Standcr. Southwest
Missouri State University, Master's thesis 1988

Competencies for information systems workers.
Donna R. Everctt and Sharon Lund O'Ncil. DPE J,
Vol. 32, No. 2: 41-55S;..ing 90

The demand for Bay Area business cducation teachers:
a five year projection. Donna Henderson. CBT, Vol.
4, No. 1: 18 Spring 90

The demand for businesseducation teachersin the Ba
Area 1989-1994--a five-year projection. Donna
Henderson. San Francisco State University, Master's
thesis 1989

The effect of organizational structure upon the job
satisfaction of business education teachers in selected
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New Jersey schools. Nancy Keyhayes. Montclair State
College, Master's thesis 1989

Emerging competencics needed by the information
processing employee in the year 2000. Louise
Rickman and Jo Behymer. NABT2 Rev, No. 16: 32-
34 1989-90 Issue

Employment concerns and career path characteristics
of women vocational educators.  Rita Davis.
University of Kentucky, Doctoral dissertation 1988

Equal employment opportunity in America: teaching
th: basics to managers and supervisors. John P. Kohl
and D;vid B. Stephens. JEB, Vol. 65, No. 3: 120-124
Dec 8

Equal pay for equal work: does it really exist in
Oklahoma City? William H. Roberts (independent
study - for copy, contact Central State University,
Oklahoma)

Finding the right job (job search strategies). Rella
Rizutti, Sec, Vol. 50, No. 3: 15 Mr 90

The homeoffice: alive and well. Lura K. Romei. Mod
Off Tech, Vol. 35, No. 8: 22-24,26 Aug 90

How mistakes are made in employee selection. Lin
Grensing. Off Sys, Vol. 7, No. 8: 8,10 Aug 90

Identification of current and projected nieed for office
workers  with computer skills in Louisiana:
implications for instruction in business education.
Donna H. Redmann, Marty R. Seaward and Tom F.
Griffin. NABTE Rev, No. 16: 43-47 1989-90 Issuc

The impact of changing office technology on
employment in the office occupations: a nationwide
survey of te mpora'?: help firms to determine job skills
and training of office automation workers. Patricia
Maric Ameson. University of Nebraska-Lincoln,
Doctoral dissertation 1989

Michael

Interviewing slralei%ies that get results.
. Kleiner. Sec, Vol. 50, No. 6: 9-

Trimble and Brian
11 Ju/50190

Is it time to move on? (job search strategies). M. Kay
duPont. Sec, Vol. 50, No. 3: 14-15 Mr 90

Job characteristicsof 1986 and 1987 bachelor's degree
graduates of ccnputer-related programs of Michigan
colleges and universities. Nancy E. Hogg. Central
Michigan University, Master's thesis 1985

The job search: it's mor: than an interview. Jennie
Best. Sec, Vol. 50, No. 6: 12-13 Ju/J1 90

Knowing your limits: how far can you go wher
checking an applicant’'s background? Joseph W,
Ambash. Mgmt W, Vol. 19, No. 2: 8-10 Mr/Ap 90

Knowledge and skills suitable for entry in the
information industry. Thomas V. Atkins and Nicholas
C. Georgantzas. JEB, Vol. 65, No. 2: 81-88 Nov 89
1.9 S Foundation survey finds: tax regulacons
ok MC tting put a chill on company-paid education.

IToxt Provided by ERI
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Joseph E., Jr. McKendrick. MgmtW, Vol. 19, No. 1;
6-7 Ja/Feb 90

Marketable skills provide competitive edge. Karen
Waner. Bus Ed Forum, Vol. 44, No. 5: 9-11 Feb 90

Microcomputer and office automation competencics
necessary for entry-level employment. Beverly J.

. Oswalt and Joseph V. Arn. NABTE Rev, No. 16: 39-

42 1989-90 Issue

One marriage, two careers. Connie Sitterly and Beth
Whitley Duke. Sec, Vol. 50, No. 2: 9-11 Feb 90

Perceptions of word processing operators at Southern
Mlinois University at Carbondale, Minois, toward
newly developed civil service examinations. Jeri
:4908\/;“. Southern HNlinois University, Master's thesis

Portfolios can be students’ passport to employment.
Louise M. Dube. Bal Sheet, Vol. 72, No. 2: 26-27
Winter 90

Position titles and major strengths and weaknesses of
four-year office administration graduates as perceived
by personnel directors of business organizations in the
mirs‘;mg(t)h. Connie Forde. MissBEAY, Vol. 18: 114-
1211

Preparing for the work force of tomorrow. Ronald C.
Pilenzo. Mod Off Tech, Vol. 35, No. 8: 49-50 Aug 90

Searching for key lalent; climinate emotion, add
objectivity. Gary Kaplan. Mgmt W, Vol. 19, No. 1:33
Ja/Feb 90

Secrelarial pay practices show promise. N. Elizabetin
Fried. Sec, Vol. 50, No. 9: 12,14,24 Nov/Dec 90

Student employment may undermine school
experience. Shiela S. MacAnthur, B.H. Bedenbaugh
and Rex Leonard. Clearinghs, Vol. 64, No. 1: 64-68
Sep/Oct 90

A study of secretarial employment advertisements
found in northern New Jersey newspapers. Anita B.
Lewis. Montclair State College, Master’s thesis 1989

A study of the educational needs of future Arkansas
employces based on information obtained from
selected professional leaders in business, industry,
and education. Catherine S. Devero. University of
Arkansas, Doctoral dissertation 1988

A study to determine the job competencies and
attitudes desired by employers of entry-level office
workersin the Newark businesscommunity. RenceR.
Johnson. Montclair State College, Master's thesis
1988

Survey shows: secretaries do it all. Barry Wishner.
Sec, Vol. 50, No. 7: 27-29 Aug/Sep 90

Take nothing for granted: check applicants’

tackground and references -- thoroughly. Lois
Vander Waerdt. Mgmt W, Vol. 19, No. 2: 5-7 Mr/Ap

9%
34



28

Working with stress. Diane B. Hartman and Lorraine
F. Colletti. Sec, Vol. 50, No. 9: 6-11 Nov/De : 90

Job satisfaction

Job satisfaction dynamics in high-technology customer
support organizations with implications for business
education.  Michael Workman. New Hampshire
College, Master's thesis 1988

A survey to determine the job satisfaction of selected
secondary marketing education teachers in Nebraska.
Ken R. Radke. The University of North Dakota,
Master's thesis 1988

Occupational information

Salary surveys -- roadmaps for the volatile
employment scenc of the 1990s. Joseph E.
adocl(endrick. Mgmt W, Vol. 19, No. 2: 18-20 Mr/Ap

Wage comparability, government style. Office, Vol.
112, No. 2: 26 Aug 90

EQUIPMENT AND SUPPLIES

Accessorics can civilize your PC. Angela Cody.
Today's Off, Vol. 25, No. 4: §2-54 Sep 90

Accessories conserve precious desktop space. Sandra
Sopko. Office, Vol. 112, No. 4: 104,106 Oct 90

Acquiring a copier to fit your needs. Joe Marco. Off
Sys, Vol. 7, No. 3: 35-36,38,40 Mr 90
The advent of the execut. ¢ workstation. Lorelei
Allaire. MBEA, Vol. 55, No. 3: 1,9 Ja 90

Annual buyers' guide to electronic typewriters.
Today's Off, Vol. 24, No. 9: 37-39 Feb

Annual huyers' guide to facsimile machines. Today's
Off, Vol. 25, No. 2: 50,52,56,58,60-62 J1 90

Annualbuyer's guide to shredders. Today'sOfY, Vol.
24, No. 12: 66,68,70 My 90

Answering user needs in business furniture. Stanley
M. Howe. Office, Vol. 111, No. 1; 56 Ja 90

Application should drive laser printcr selection.
Patricia Panchak. Mod Off Tech, Vol. 38, No. 1: 74,
76-80 Nov 90

Are new units making your desktop system obsolete?
John Raymond. Office, Vol. 111, No. 6: 61-62 Ju 90

Are some technologies oversold? Office, Vol. 112,
No. 3: 45-46 Sep

Assessing your needs in desktop publishing. Paul D.
Henry. Off Sys, Vol. 7, No. 3: 29-30,32 Mr 90

Binding and lettering units: image-builders. Sandra
Sopko. Office, Vol. 112, No. 6: 42, 44-45 Dec 90
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Boost your laser printing groduclivily. Patricia
Panchak. Mod Off Tech, Vol. 35, No. 10: 92,94 Oct
90

Boosting productivity: copiers for the smaller
business. JamesJ. Miller. See, Vol. 50, No. 4: 12,16
Ap 90

Buyers' guide to PC & business computers. Office,
Vol. 112, No. 4: 96-100 Oct 90

Buying the paper for your office. LuraK. Romei. Mod
onYTe'éh. Vol. 35, r)l/o. 2: 62, 64 Feb 90

Calculators + PCs = performance. Angela Cody.
Today's Off, Vol. 28, No. 3: 16,18-19 Aug 90

Cellular phones expand reach « f your office. Robert
Moskowitz. Off Sys, Vol. 7, No. 11: 68,70,72Nov 90

The changing world of computer accessories. Ra
Nikolaison. Office, Vol. 112, No. 6: 33-34, 36 Dec

Choosing ainong PC platforms: a buyer's balancing
act. Jim Seymour. Today's Off, Vol. 24, No. 10:
33,35-36,38 Mr 90

Choosing the right printer. WP Mag, 40, 42-43 Oct 90

Computer printers gain from technical advances. Ellen
Braun. Office, Vol. 112, No. 5: 70, 72-73 Nov 90

Consider ths options in service contracts. George L.
Beiswinger. Office, Vol. 112, No. 2: 63-64 ]I

Copicrs: a mature technology, full of innovation
(adveniising inser). Sherli Evans. Mod Off Tech,
Vol. 35, No. 5: BC9-10 My 90

Data compression and advanced recording techniques
rrovide more storage forbusiness. EliCohen.JComp
nfosys, Vol. 30, No. 3: 47-50 Spring 90

Desktop calculators: a market revitalized. Scott W.
Cullen. Office, Vol. 112, No. 2: 68,72 J1 90
Determining your color copying needs. Mod Off
Tech, Vol. 35, No. 4: 20-21 Ap 90

Dictationis keeping up withthe way we think. Michael
F. Leisey. Off Sys, Vol. 7, No. 6: 28-29 Ju 90

Dictation machines: along, colorful history. DarrylC.
Rehr. Office, Vol. 112, No. 6: 37-39 Dec 90

Digital is dictation's future. Francis J. Lavoie. Mod
Off Tech, Vol. 35, No. 4: 82,84,86 Ap 90

ET functions grow to meet end user needs. Raymond
L. Boggs. Off Sys, Vol. 7, No. 7: 27-28,30,33 1190

The electronic traveler. Terry Breen. Mod Off Tech,
Vol. 38, No. 12: Insert A3-A7 Dec 90

Electronic typewriters are alive and well, thank you!
(includes buyer's guide to electronic lg'pewriters).
J;nel Endrijonas. Office, Vol. 111, No. 6; 72-73,75-
77 w90
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Electronic typewriters push the (echnoloﬁy envelope.
lﬁuu;é . Romei. Mod Off Tech, Vol 35, No. 5: 56,58
y .

The fabulous fax shows no signs of standing pat. Mark
Rowh. Office, Vol. 111, No. §: 48,50 My 90

Fax machines are tops as business essentials.
gcqg(e)lyn Denalli. Off Sys, Vol. 7, No. 9: 90,92-93
P

Fax still shines brightly as office star of the '90s.
aord;())n G. Long. Off Sys, Vol. 7,No. §: 32,36,38-40
y

Fax users to benefit fromevolving market. Judith A.
Pirani. Off Sys, Vol. 7, No. 7: 36,38,40-41 J1 90

Fax without fear: the choice is yours (advertising
insort). Sherli Evans. Mod Off Tech, Vol. 35, No. 5:
BC3-5 My 90

Filing supplies give you records of excellence. Ray
9A(;legrezza. Today's Off, Vol. 24, No. 12: 11-12 My
Freesundi?‘g furniture measures up. Ray Allegrezza.
Today's Off, Vol. 25, No. 3: 5,8,11 Aug 90

A fumiture users’ forum. Joanne G. Burnacz. Today's
OfT, Vol. 25, No. 1: 25-28 Ju 90

Getting the best deal when buying a copier. Jacquelyn
Denalli. Off Sys, Vol. 7, No. 7:20,22,24 J1 90

The Goldilocks approach to selecting office furniture.
Lisa Pelayo. Sec, Vol. 50, No. 1: 12-13 Ja 90

Group 3 sctoff the fax explosion. OffSys, Vol. 7, No.
S: 50,53-54 My 90

The growing need to protect equipment,
Sopko. Office, Vol. 112, No. 2: 65-66 JI 90

Sandra

High-end, high-technology facsimile for the 1990s.
Doug Finlay. Office, Vol. 111, No. 5: 89-90 My 90

High-volume copiers offer more features for less
money. Jan Stafford. Today's Off, Vol. 25, No.2: 3§-
36,39-40 J1 90

How PC accessories can ease work flow. Ellen Gragg.
Off Sys, Vol. 7, No. 8: 35-36,38-39 Aug 90

How you can select business stationery. Randall S.
Akers. Off Sys, Vol. 7, No. 3: 14,19 Mr 90

Identification of office machines used in business and
industry in Williamson County. Linda L. Jeter.
Southern Ntinois University, Master's thesis 1989

Improve your image with a paper system. Al
Lautenslager, Off Sys, Vol. 7, No. 2: 16,20 Feb 90

Innovations make the copier more valuable (includes
bug_ers' guideto cog'ying cquipment). Ray Nikolaison.
Office, Vol. 112, No, 2: 40,42,44,46,50,52 31 90

<

)
1= MC:I outs of copy machine management. S.E.

29

JCB chooses printers for microfitmed drawings. IMC
J, Vol. 26, No. 2: 19-20 Mr/Ap 90

Laptops define where your workplace can be. Robert
Moskowitz. Off Sys, Vol. 7, No. 8: 17-18, 20 Aug 90

Laptops, palmtops--which computer are you buying?
Plll:‘ic J.g'Connor. Office, Vol. 111, No. §: l4.l$-
20 My 90

Laser printers and sofiware are a winning
combination. Roger Hart. Off Sys, Vol. 7, No. 6;
31,33,37Ju 90

Laser printers getting a firm hold on desktops. Rick
Friedman. Office, Vol. 111, No. 5: 52,54 My 90

Lettering and binding add the finished touch. Darryl
C. Rehr. Office, Vol. 11., No. 6: 38,40,42 Ju 90

Letter(ing) perfect: enhancing office communications.
Mod Off Tech, Vol. 35, No. 4: 74 Ap 90

A look at the future in copier lechnologgg. Peg Cady.
Off Sys, Vol. 7, No. 3: 42,44,46 Mr

A look to the future. WP Mag, 52, 54, 58 Oct 90

Low-end copiers have become a class act. Waller A.
ﬁlei;oschrod, Today's Off, Vol. 24, No. 11; 24,27-28
P

Low-volume copiers gain features and market share.
Susan Wiegman. Mod Off Tech, Vol. 35, No. 1: 46,
48 Nov 90

Making the most of {'our copiers.  Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. 7: 42 J1 90

A mature supplics market continues competitivel
(includes business supplies reference chart). Lura K.
Romei. Mod Off Tech, Vol. 35, No. 1: 114,116,118-
120,122 Ja 90

Monitor filters: becoming aware of glare. Steve Davis.
Today's Off, Vol. 24, No 11: 62-64 Ap 90

Most users are happy with E.T.'s. Mary R. Patton. Off
Sys, Vol. 7, No. 10: 67, 69 Oct 90

New printers offer users many choices. Angele Boyd.
OfT Sys, Vol. 7, No. 11: 38,40,42 Nov 90

Office calculatorsare keyed to 1990s. Leone Johnson.
OfT Sys, Vol. 7, No. 4: 37-38, 40 Ap 90

Office machines approach decade of development.
;Voilliam M. Cowan. Off Sys, Vol. 7, No. 1: 42,44 Ja

Office typing systems: oulook for the nineties.
George L. Beiswinger. Office, Vol. 111, No. 4: 81-
82,84 Ap 90

Oid & new printer technologies co-exist. Patricia L.
Panchak. Mod Off Tech, Vol. 35, No. 8; 28-30,32-33
Aug 90

Paper-handling systems for a smoothwork flow. Mark

Tz \RMA Qurly, Vol. 24, No. 3: l6-24.26lla t_;ROWh,Ol'ﬁce, Vol. 112, No. 2: 67 J1 90
¢
[ §
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Papers for the office are mecting high-tech's needs.
Anne Lexington. Office, Vol. 111, No. 4: 59-60 Ap90

Paper products boost hi-tech productivity. Donald W,
Haney. Sec, Vol. 50, No. 9: 20-21 Nov/Dec 90

The PC-fax connection & what it means to You. David
Allas. Off Sys, Vol. 7, No. 7: 58,60,62,64 J1 90

PC monitors: pleasing to the eye—-and the budget.
Joanne G. Burnacz. Today's Off, Vol. 25, No. 3: 24-
25 Aug 90

PC printers: the quict revolution. Jim Seymour.
Today's Off, Vol. 25, No. 2: 17-18,21-24 J1 90

PCs, printers and software spell desktop publishing.
l}f{cr;n&l Metzner. OffSys, Vol. 7', No. 3: 80,82,84-85
r

Philigs offers new dictation units. Office, Vol. 112,
No. 3: 76-77 Sep 90

Power control systems: what price protection?.
?or ¢ L. Beiswinger. Office, Vol. 112, No. 2: 16,18
ug

The power of
No. 9: 15-16

per. Al Lautenslager. Sce, Vol, 50,
ov/Dec 90

Power problems can be minimized by controls. Karen
Sampson. Office, Vol. 111, No. 2: 59-60,62 Feb 90

Power protection: what kind and why? Lura K.
ggmci. Mod Off Tech, Vol. 35, No. 5: 66,68,70 My

The powerful impact of today's copicrs. Richard E.
Hanson. Off Sys, Vol. 7, No. 7: 42,44,46,48,50 J1 90

Printer ribbons have an impact on your documents.
James S. Pond. Today's Off, Vol. 25, No. 3: 21-23
Aug 90

Protectingcomputers fromerratic power. Margarct A,
RDeode9noberg. Office, Vol. 112, No. 6: 12, 14, 16-17
c

Reaching high risk populations through business
cducation. Donna Holmaquist, Birdie H. Holder and
David E. Gray. NBEA Yrbk, No. 28: 92-104 1990
Issue

The role of vendor pricing. Scott W, Cullen. Office,
Vol. 111, No. 6; 14, 19-20 J1 90

Scandal sparked shredder growth. John W. Wagner.
Off Sys, Vol. 7, No. 12: 36-39 Dec 90

Scanners gain new recognilion. Manty Gruhn. Mod
Off Tech, Vol. 35, No. 3: 59-60,62 Mr 90

Shredders arc effective if security is in place. Office,
Vol. 112, No. 2: 30,32 Aug 90

Shredders prove their worth as new uses emerge. Scan
Winfi:1d. Office, Vol. 112, No. 5: 78, 80 Nov 90

S, Y rovide security and space. William M.
ckRICrsys, Vol. 7, No. 7: 66,68.73 J1 90
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Shredders: the cutting edge of loss management.
Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 9:
68,70,72,74,76,78 Sep %0

Supplies & consumables for your copier needs.
Raymond L. Boggs and John Shane. Off Sys, Vol. 7,
No. 7: 51-52,54 J190

Supplies are essential to office Sroducliviay. Kermit
Metzner. Off Sys, Vol. 7, No. 10: 79-80, 82 Oct 90

There are ndvanlages in leasing office equipment.
William Atkinson. Office, Vol. 112, No.2: 54-55 J1 90

There arc advantages to renting computers. Rick
Friedman. Office, Vol. 112, No. 4: 76-77 Oct 90

There's plenty available to meet supplies demand.
Ellen Gragg. OfY Sys, Vol. 7, No. 1: 16,20 Jan 90

Third-party maintenance firms keep customers in
business. Jan Stafford. Today's Off, Vol. 25, No. 4;
30,32,34-358¢p 90

Time recorders have inany applications. Dan Bowers.
Off Sys, Vol. 7, No. 12: 40-43 Dec 90

Trends and technologies for today and tomorrow.
Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 7;
25-26J1 90

Typewriters: the cream of the crop (electronic
typewriter survey). Mary R. Patton. Sec, Vol. 50, No.
2: 6-8 Feb 90

Unique and united (United Airlines Operations
Control Centcr). Patricia M. Fernberg. Mod Off Tech,
Vol. 35, No. 12: 26-22 Dec 90

Upgrade products step up PC performance. Robin K.
Johnson. Today’s Off, Vol. 24, No. 10: 46,48-49 Mr
90

Users will have a choice as printer costs decline.
Samugc(l) Jay Kalow. Officc, Vol. 112, No. 5: 74-75
Nov

Versalility, specialization are 24-pins' strengths.
Patricia L Panchak. Mod Off Tech, Vol. 35, No. 9:
48,50 Sep 90

Voice of the future: digital di¢tation units. Office, Vol.
111, No. 5: 80-81 My 90

What are the real costs of copying? (includes buyers
guide to office copiers). Patricia M. Fernberg. Mod
Off Tech, Vol. 35, No. 7:28-29,32,34,36,38,40 J1 90

What to look for in paper products. William M.
Cowan, Off Sys, Vol. 7, No. 10: 46, 48, 50 Oct 90

When is it time to upgrade your office copier? Mark
Randel. Office, Vol. 112, No. §: 14, 16 Nov 90

Where to buy your laser printer. WP Mag, 44, 46 Oct
90

Why buy a laser printcr? WP Mag, 35-37 Ot 90
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Wriling in style. Walter A. Kleinschord. Today's Off,
Vol. 23, No. 5: 6, 11, Oct 90

Writing instruments add personal touch. Anne
Le=ington. Office, Vol. 112, No. 4: 58,61 Oct 90

Writing instruments make their mark. Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. 9: 62,66 Sep 90

GENERAL EDUCATION

The AIDS crisis in America: materials for inclusion in
business school curricula. John P. Kohl, Alan N.
Millerand Phillip E. Lowry. JEB, Vol. 65, No. 6:260-
263 Mr90

The American Revolution: live and in color! Cathy
Lassiter and Dec Dee Feser. Clearinghs, Vol. 63, No,
8: 359-360 Ap 90

Awareness, comprehension, and perceived use of unit
pricingby selected groups of senior citizens. Michael
Shaprio. New York University, Doctoral disscriation
1988

Back tobasics: what doesit mean? Reta Buckley. Miss
BEA Y, Vol. 18: 84-92 1990

Basic skills go high tech. Anne Dees. Voc Ed J, Vol.
65, No. 1: 30-32 Ja/Fecb 90

Benelits of cultural immersion experiences. Jumes M.
Mahan and Frances V. Rains. Clearinghs, Vol. 63,
No. 9; 402-404 My 90

Blossom into an effective leader. Alice Walls, Miss
BEA Y, Vol. 18: 127-128 1990

The breakfast club. Marlena Johnson. Clearinghs,
Vol. 63, No. 9: 393-394 My 90

Building literate communities. Kenneth H. Breeden
;rlidélgagos. Bowen. Voc EdJ, Vol. 65, No. 6: 24-25,
\ .

Business curricular design and general cducation
requitements: research findings and implications.
‘l;:)ggy D. Brewer. JEB, Vol. 65, No. 5: 222-225 Feb

Community size and parent involvement in education.
Nancy Feyl Chavkin and David L., Jr. Williams.
Clearinghs, Vol. 63, No. 4: 159-162 Dec 89

Cooperative learning: an alternative for adolescent
AIDS education. Karen L. Bentrup, Barbara A. Rienzo
and Steve m. Dorman. Clearinghs, Vol. 64, No. 2:
107-111 Nov/Dec 90

Adrug-froe successstory. Harold Maready VocEd]J,
Vol. 65, No. 2: 23-25,41 Mr90

Economically illiterate youth: how educators can
provide basic consumer and f:aancial literacy. Anna
Bigham Morgan. MissBEA Y, Vol. 18: 120-126 1990

An emnirical evaluation of system development
ogics. Prashant Palvia and John T. Nosck.
il. 3, No. 3: 23-32 Summer 90

31

Experiencing classroom goal structures: a simulation
approach. Donna Raschke, Charles Dedrick and
Maﬂggo Strathe, Clearinghs, Vol. 63, No. 3: 130-134
Nov

Guiding reading comprehension: techniques English
teachers value. Thomas C. Geo and Steven J. Rakow.
Clearinghs, Vol. 63, No. 8: 341-344 Ap 90

Helping schools say no. MaryJohnson. VocEd J, Vol.
65, No. 2: 2425 Mr 90

High school reform: playing not to lose. Bill Heron.
Clearinghs, Vol. 64, No. 1: 13-16 Sep/Oct 90

How critical is critical thinking? Kerry S. Walters.
Clearinghs, Vol. 64, No. 1: 57-60 Sep/Oct 90

How to reduce clsssroom discipline problems. Noreen
O'Keefe. Bus Ed Forum, Vol. 44, No. 6: 11 Mr 90

Improving bees and similar contests. GeraldS. Hanna.
Clearinghs, Vol. 63, No. 5: 226-228 Ja 90

Improving rcading skills in scicnce. James W.
Stockard. Clearinghs, Vol. 64, No. 2: 105-106 Nov/
Dec 90

Journal writing for middle school students. Scott C.
Greenwood. Clearinghs, Vol. 63, No. 4: 184-187 Dec
89

Leadership in the business classroom. Thomas H.
Inman. NATEBE Notes, 2-3 Spring 90

The library media specialist: mecting the challenge.
Ray Mann and Molly Panncll. Clearinghs, Vol. 63,
No. 8: 345-347 Ap 90

The lively art of reading aloud to students. Edward J.
Dwyer and Rebecca Isbell. Clearinghs, Vol. 63, No.
3: 111-113 Nov 89

Magnet schools: an attracting alternative. Donald E.
Wright, William G. Chance and Deborah L. Smith.
Clearinghs, Vol. 63, No. 9: 414-416 My 90

Martial arts in the classroom. Edward L. Vockell and
Han$. Kwak. Clearinghs, Vol. 64, No. 1; 61-63 Sep/
Oct 90

Mentoring: before you volunteer. Shayne Schneider.
Clearinghs, Vol. 64, No. 1: 11-12 Sep/Oct 90

Parental perceptions of cooperative learning. Michael
L. Bell, Darrell L. Roubinck and Rcbecca M.
Southard. Clearinghs, Vol. 63, No. 3: 114-116 Nov
89

Partners in literacy: schools, employers, teamn up on
the job. Joan Seamon and Sarah Newcomb. Voc Ed J,
Vol. 65, No. 6: 32-33 Oct 90

Problems encountered when designing and
implementing an interdisciplinary approach: business
management and literature. Joan D. Gailey. OBT,
Vol. 50: 31-37 Ap 90

Promoting media literacy in the high school social

zj-mcc curriculum. Don Sneod, K. Tim Wulfemeyer
L 8 )
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and Daniel Riffe.Clceringhs, Vol. 64, No. 1: 36-38
Sop/Oct 90

Prosocial influences in the classroom. W. Dean
;10cC|ﬂ'eny. Clearinghs, Vol. 63, No. 8: 367-370 Ap

Psychology of keyboarding and note-taking skill
development. Gregg Condon and James Labarre. Bus
Ed Forum, Vol. 44, No. 6: 29-31 Mr90

Rizdabook inan hour. Cyrus F. Smith,Jr. andJan L.
Hintz. Clearinghs, Vol. 63, No. §: 235-237 Ja90

Reducing twenty-first century student dropout rates.
Y.l’llm[;:cwslbmlch. Clearinghs, Vol. 63, No. 4: 170-

The science of reading as ?rlicd to the reading of
science. Richard G. Duran. Clearinghs, Vol. 64, No.
1: 2527 Sep/Oct 90

The secondary school cheerleader and ritualized
sexual exploitation. J.C. Benneut. Clearinghs, Vol, 64,
No. 1: 4-7 Scp/Oct 90

Spare th~ rod: a continuing controversy. Frank A.
Johns and Robert H. MacNaughton. Clearinghs, Vol.
63, No. 9: 388-392 My 90

Taking a deeper breath in understanding wind. James
Hantula. Clearinghs, Vol. 63, No. §: 219-222 Ja 90

Teaching about AIDS: an annotated bibliography.
Patricia B. Roach and Winifred Fraser. Clearinghs,
Vol. 63, No. 8: 348-350 Ap 90

Teaching critical thinking skills in the psychomotor
domain. Ron E. McBride, Carl C. Gabbard and Glenn
Miller. Clearinghs, Vol. 63, No. §;: 197-201 Ja 90

Using games and folklore to extend children's
literature.  Jesse Palmer and John C. Davis.
Clearinghs, Vol. 63, No. 9: 395-401 My 90

What | read over my summer vacation: readings on
cultural divessity. Michael Chimes and Peter Schmidt.
Clearinghs, Vol. 64, No. 1: 44-46 Sep/Oct 90

Why applied academics? Dale Parnell. Bal Sheet, Vol.
72, No. 1: 12-14 Fall 90

Why business teachers should teach about AIDS. Joan
D. Gailey. OBT, Vol. 49: 41-48 Ap 89
GUIDANCE & COUNSELING

The busing credit: forward to the basics. James M.
Haines. Clearinghs, Vol. 63, No. 3: 140-141 Nov 89

The role ofthe high school English teacher: mentor and

academic. Alexander J. Toth. Clearinghs, Vol. 63,
No. 5: 196 Ja 90
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HUMAN RELATIONS

Client/consultant relations. Katherino Chomoboy and
H. Wayne Gardrier. ARMA Qtrly, Vol. 24, No. 2: 28-
31Ap9%0

Do students represent a viable source of dawa for
rescarching business social responsibility and ethical
issues?. Michael LaTour, Paut J. Chlmhlgne and
Robert Bohling. J Comp Infosys, Vol. 30, No. 4: 26-
30 Summer

Emotional abuse: destruction of the spirit and the sense
of self. Judy Keith Oaks. Clearinghs, Vol. 64, No. 1:
31-35 Sep/Oct 90

How to get your boss to change. Joan H. Linder. Sec,
Vol. 50, No. 3: 16,18 Mr 90

Motivation and the affective domain. Olive D. Church.
Bus Ed Forum, Vol. 48, No. 2: 9-11 Nov 90

My favorite assignment: business etiquette. Cassie
Forbes. ABC Bul, Vol. 3], No. 3: §5-56 Sep 90

One marriage, two carcers. Connie Sitterly and Beth
Whitley Duke. Scc, Vol. 50, No. 2: 9-11 Feb 90

Asolution tothe soft skills shortage. Jolene D. Scriven
and Chris Katsaropoulos. BEW, Vol. 71, No. 1: 7,9
¥all 90

Analyzing ecthical issues: essential ingredient in the
business communication course of the 1990s. Barbara
A. Spencer and Carol M. Lehman. ABC Bul, Vol. 53,
No.3:7-16 Sep 90

Annowated bibliography for teaching ethics .n
professional writing. Bruce W. Speck and Lynnette R,
Porter. ABC Bul, Vol. 53, No. 3: 36-52 Sep 90

Business ethics: who cares? Jennie Hunter. ABC Bul,
Vol. 53, No. 3: 4-6 Sep 90

Coping with crisis; teaching students managerial and
cthical constraints. Laurcnce Barton. ABC Bul, Vol.
53, No. 3:27-32 Sep 90

The Death of Ethics in America by Cal Thomas.
Reviewed by Timothy W. Clipson. J Bus Com, Vol.
27, No. 3: 317-319 Summer 90

Developing ethical messages: a unit of instruction for
the basic business communication course. Jules
Harcourt. ABC Bul, Vol. 53,No. 3: 17-20 Sep 90

Educational malpractice: avoiding liability. Wayne L.
Anderson. Bus Ed Forum, Vol. 44, No. 8: 28-29 My
90

The effect of demographic factors on attitudes toward
software piracy. Susan L. Solomon and James A.
O'Brien. J Comp Infosys, Vol. 30, No. 3: 40-46
Spring 90
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Ethical awareness for the classroom: a framework.
John P. Fraedrich and Michael D, Guers JEB, Vol.
66, No. 2: 88-93 Nov/Dec 90

Ethical decision raaking for teachers. Larry Eberlein.
Clearinghs, Vol. 63, No. 3: 125-129 Nov 89

Ethical orientations for understanding business ethics.
Phillip V. Lewis and Henry E. ggeck. JBusCom, Vol.
<7, No. 3: 213-232 Summer

Ethics in business communication: recent ERIC
citations. Michael Shermis. ABC Bul, Vol. §3, No. 3:
53-54 Sep 90

Ethics in human communication by Richard L.
Johannesen. N. L. Reinsch. J Bus Com, Vol.27, No.
3: 319-322 Summer 90

Ethics in the business classroom--it's the right thing to
do. Pamela Ramey. OBT, Vol. 49: 23-31 Ap 89

Ethics in the business school curriculum: a challenge
for the 1990s. Jang B. Singh. JEB, Vol. 65, No. 8:
368-373 My 90

Ethicsresearchin business communication: the state of
the art. N. L. Reinsch. J Bus Com, Vol. 27, No. 3:
251-272 Summer 90

Integrating ethics in high school accounting. Phyllis
M.900hlenuchcr. Bus EdForum, Vol.44, No. 4: 14-15
Ja

Integrating cthics into the marketing curriculum.
James H. Martin. JEB, Vol. 65, No. 7: 322-327 Ap90

The Power of Ethical Management by Kenneth
Blanchard and Norman Vincent Peale. Reviewed by
Timothy W. Clipson. J Bus Com, Vol. 27, No. 3: 315-
317 Summer 90

The role of communication in organizations: ethical
considerations. John D. Pettit, Bobby Vaught and
Kathy J. Pulley. J Bus Com, Vol. 27, No. 3: 233-249
Summer 90

The spy who loves you. Carolann Marino. ARMA
Qurly, Vol. 24, No. 2: 2426 Ap 90

Teaching business ethics--a conceptual argroach.
Andrew T. Nappi. JEB, Vol. 65, No. 4: 177-180 Ja 90

Toward & code of ethics: social relevance and the

n’ofessionaliwion of records menagemem. .
ichael Pemberton and Lee O. Pendergrafl. ARMA

Qurly, Vol. 24, No. 2: 3-4,6-8,10-11,15 Ap90

Using thc enthymeme to emphasize ethics in
rofessional writing courses. Martin J. Jacobi. J Bus
om, Vol. 27, No. 3: 273-292Summer 90

Writing professional codes of ethics to introduce ethics
in business writing. Bruce W. Speck. ABC Bui, Vol.
53, No. 3: 21-26 Sep 90

ERIC 4()
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We the people? An analysis of the Dana Corporation
policies docume~* Priscilla S. Rogers and John M.
gavnles.l BusCom, Voi. 27, No. 3:293-313 Summer

Personality

Personality differonces between marketing students
and those in other business fields. Scott J. Vitell,
Frank A, Wiebo and Anusorn Singhapakdi. JEB, Vol.
65, No. 7: 293-297 Ap 90

INFORMATION MANAGEMENT/
PROCESSING

Accessing information is a growing global asset. Erik
Mortensen. Office, Vol. 111, No. 4: 41-42,45 Ap 90
The advent of the executive workstation. Lorelei
Allaire. MBEA, Vol. 5§, No. 3: 1,9 Ja 90

Alternate pedagogical approach to teaching a business
school computer concepts course, Patricia Veasey
D'Souza. J Comp Infosys, Vol. 30, No. 4; 57-61
Summer 90

Benefits of school-based program evaluation. Cyril
Kesten. Bus Ed Forum, Vol. 44, No. 6: 28-29 Mr 90

Breaking arms won't change human nature. Anne
;doorddel. ARMA Qtrly, Vol. 24, No. 1: 36,38-39 Ja

The colibratory: the network as testbed for a
disiributed electronic library. Ronald L. Larsen. Acad
Comp, Vol. 4, No. §: 22-23, 35-37 Feb 90

Commitment to excellence: application of an expen
system shell for increasing motivation.  Shiori
Sakamoto. CBT, Vol. 4, No. 1: 24-26 Spring 90

Comparison of clerical entry-level job requirements
for the Greater Houston arca and the new business
information processing essential elements. Julia E.
Oldham. University of Houston, Master's thesis 1989

A comparison of integrated microcomputer
applications within secondary business education
g;ognms. Chery! D. Miller. OBT, Vol. 49: 69-76 Ap

A comparison of spreadsheets usage in Management
Information Systems (M1S) depts. of selected U.S. top
1,000 companies and spreadsheets courses taught in
MIS departments of member institutions of the
Amorican Assembly of Collegiate Schools of
Business. Ewuukgem Lomo-David. Memphis State
University, Doctoral dissertation 1988

Competencies for information systems workers.
Donna R. Everett. University of Houston, Doctoral
dissertation 1988

Competencies for information systems workers.
Donna R. Everett and Sharon Lund O'Neil. DPE J,
Vol. 32, No. 2: 41-55 Spring 90



u

Computer operations in Jordan: a systems
dove nt study in an  LDC (less developed
coumry). Ali H. Mansour, Jack A. Fuller and Michael
S. Lane. IRMJ, Vol. 3, No. 2; 29-37 Spring 90

A computer system for historical radiological
documentation. Vicki L. Berndt and Matthew Lyon.
ARMA Qurly, Vol. 24, No. 3: 27-30,32 J1 90

Consultants provide an objective view of your
information systems. Walter A, Kleinschrod. Today's
Off, Vol. 28, No. 2: 44,46-47 J1 90

A curriculum model of telecommunications education
requirements for the information systems specialist
ID). Julisn W. Riehl. J Comp Infosys, Vol. 30,

0. 2: 11-13 Winter 1989-90

Data eniry: a business skill in demand. Mel Hynek.
BEW, Vol. 70, No. 1: 41-43,52 Fall 89

The dovelopment and validation of instructional
matorials for an information processing unit in two-
year college office procedures courses. James C.
Matthews. New York University, Doctoral
dissertation 1988

The development of information systems planning
towards a mature management tool. Robert A.
Stegwee and Ris M.C. Van Waes. IRMJ, Vol. 3, No.
3: 8-21 Summer 90

Don't panic! A worry-free guide to error messag:s.
Angela Ash and Troy Wagstaff. WP Mag, 35-37 Ag 90

Downsizing at American sterilizer. Mark W. Doll and
;Voilliaml . Doll. J Micro Sys, Vol. 2, No. 4: 12-21 Falt

The effects of comruver-medilled communication on
inter- departmental relationships: propositions for
research. Richard D. Hauser and Terry A. Byrd.
IRMIJ, Vol. 3, No. 4: 30-40 Fall 90

Emerging competencics nceded by the information

essing employee in the year 2000. Louisc

ickman and Jo Behymer. NABTE Rev, No. 16: 32-
34 1989-90 Issue

Emphasize Conceptsin Computer Applications; 1BEA
E.ublicllion. 25 pp.. Patsy Dickey-Olscn, Pat R.
raves and Karen Kilmer.

An ompirical evaluation of system development
methodologies. Prashant Palvia and John T. Nosck.
IRMJ, Vol. 3, No. 3:23-32 Summer 90

End-user computing: a grass rools movement. Charles
H. Buligog. J Comp Infosys, Vol. 30, No. 3: 21-23
Spring

End-user computing success factors: further evidence

from a developing nation. Abdulla H. Gader-Abdul.
IRMJ, Vol. 3, No. 1: 2-13 Winter 90

Bxecutive information systems ?rive you the big
gicture. émyf.g\}l)ohl.'l‘oday'sO » Vol. 24, No. 11:
¢
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The expert's opinion (Interview with Donald A.
Marchand, Deanof the School of Information Studies,
Syracuse University). Mehdi Khosrowpour, IRMJ,
Vol. 3, No. 2; 39-42 Spring 90

The expert's opinion (Interview with Lir. Jan Meyer,
manager of human resources at United Airlinos).
Keren Mowery. IRMJ, Vol. 3, No. 3: 34-36 Summer
90

The eoxpert's opinion (Interview with John A.
Scigliano, vice president for Computer and
Information Technology at Nova University, Font
Lauderdale, Florida). Mehdi Khosrowpour. J Micro
Sys, Vol. 2, No. 2: 36-39 Spring 90

File compatibility and transfer: an important part of
micro instruction. Barbara J. Minnick. JEB, Vol. 66,
No. 2: 94-96 Nov/Dec 90

A framework for addressing end user training neeus.
Jane M. Mackay and Charles W. Lamb. J Micro Sys,
Vol. 2, No. 4: 24-31 Fall 90

Grounded theory: an information systems research
methodology. N.E. Swanson and J.C. Swanson, J
Comp Infosys, Vol. 30, No.2: 43-47 Winter 1989-90

Help your students chart the path to successful careers
in information processing. Della L. Cooper. Miss
BEA Y, Vol. 18: 52-55 1990

The home as an extension of the computer laboratory.
Merle P. Martinand M. B. Khan. J Comp Infosys, Vol.
30, No. 4: 47-52 Summer 90

IBM PCs vs. compatibles: challenging big blue. Jim
Scymour. Today's Off, Vol. 25, No. 4: 21-22, 24, 26
Sep 90

The impact of an MIS course on behavioral
expectations of business students. Earl Chrysler. J
Comp Infosys, Vol. 30, Nc. 4; 62-69 Summer 90

The impact of the computer on the English language.
Devern Perry. Bus Ed Forum, Vol. 45, No. 3: 32-33
Dec 90

Industry’s views of models in MIS. James A. O'Brien
and James N. Morgan. JEB, Vol. 65, No. 8: 347-335
My 90

Information processing: implications for educators.
John L. Luckner. Clearinghs, Vol. 64, No. 2: 99-102
Nov/Dec 90

Information resource management and the end user:
some implications for education.  Eugene J.
Rathswohl. IRMJ, Vol. 3, No. 3: 2-7 Summer 90

Information systems implementation success: a causal
analysis using the linear structural relations model. Mo
Adam Mahmood. IRMJ, Vol. 3, No. 4: 2-14 Fall 90

Aninnovative method for enhancing the instruction in
information resource management. Peter P., Jr.
Mykytyn. J Comp Infosys, Vol. 30, No. 2: 19-21
Winter 1989-90
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Integrated hypermedia: bridging the missing links.
Tyde Richard, Mark H. Chignell and Richard M.
Lacy. Acad Comp, Vol. 4, No. 4: 24-26, 39-44 Ja 90

Integrating international dimensions into MIS courses:
a new challenge to information systems educators.
Hyun B. Eom. J Comp Infosys, Vol. 30, No. 3: 11-14
Spring 90

Integrating manzgement information systems and
management science: an MBA curriculum response.
Edward J. Fisher and Roger L. Hayen. J Comp
Infosys, Yol. 31, No. 1: 35-36 Fall 90

An investigation of information processing in the
secondary business education curriculum (abstract).
Agu‘;i(;’ey L. Fullilove. MissBEA Y, Vol. 18: 129-130
1

Job characteristicsof 1986 and 1987 bachelor's degree
graduates of computer-related programs of Michigan
colleges and universities. Nancy E. Hogg. Central
Michigan University, Master's thesis 1989

A key to the future: microcompulter applications. Jan
Patton. BEW, Vol. 71, No. 1: 31-32 Falt 90

Knowledge and skills suitable for entry in the
information industry. Thomas V. Atkins and Nicholas
C. Georgantzas. JEB, Vol. 65, No. 2: 81-88 Nov 89

Knowledge systems workersin the 1990's and beyond,
Marianne J. D'Onofrio. NBEA Yrbk, No. 28: 32-42
1990 Issue

The knowledge worker and computer technology: a
rescarch opportunity. David Graf. Bus Ed Forum,
Vol. 44, No. 5: 38-39 Feb 90

Legal requirements for electronic data interchange
records. Donaid S. Skupsky. ARMA Qurly, Vol. 24,
No. 4: 42,44-45,55 Oct 90

Libraries and campus information: redrawing the
boundarics. Pat Molholt. Acad Comp, Vol. 4, No. §5:
20-21, 42-43 Feb 90

The location of MIS departments in U.S. colleges and
universities. Lloyd W. Bartholome and Thomas S. E.
Hilton. J Comp Infosys, Vol. 30, No. 4: 1-5 Summer
90

Mainframe to micro: a collision of standards. Ellen
Braun. Office, Vol. 112, No. 4: 14,18 Oct 90

The management of microcomputer laboratory
resources. Louis M. Johnson and Parthasarati
Dilecpan. J Comp Infosys, Vol. 30, No. 4: $3-56
Summer 90

Managerial employment and information technology--
an exploration of organizational dynamics. Jonathan
A. Morel! and David Sutherland. OSRA J, vol. 8, No.
2: 15-25 Spring 90

Managing the introduction of information systems

technologv: the case of deskiop publishing as an

org . Y _wide resource. Wallace A. Wood and

goE R C hling. J Micro Sys, Vol. 2, No. 3: 1-7
/A ruitex: provided by Eric
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Microcomputer implementation in small business:
current status and success factors. John F. Schieich,
William J. Corney and Warren J. Boe. J Micro Sys,
Vol. 2, No. 4: 2-10 Fall 90

A model for gredicling performance for computing
majors in the business computer information systems
course. Timothy P. Cronan, Phillip R. Embry and
Steven D. White. J Comp Infosys, Vol. 30, No. 2: 14-
18 Winter 1989-90

Multimedia is today's message. John A. Murphy.
Today's Off, Vol. 24, No. 9: 7,11,13-14 Feb 90

No hard copy (Review of EDI and American Law, A
Practical Guide by Benjamin Wright). Kenneth V.
Hayes. ARMA Qurly, Vol. 24, No. 3: 54, 56-57J1 90

Opening the open systems question. Roger Sullivan.
Mod Oﬁ"l‘ech. Vol. 35, No. 1¢: 100-101 Oct 90

Order from chaos: evaluating emcrging technologies
in information and image management. David T.
Bogue. Mod Off Tech, Vol. 35, No. 1: 144,146 Ja 90

Personal computing proficiency as a business school
prerequisiie. Doris Duncan. J Comp Infosys, Vol. 31,
No. 1: 13-17 Fall 90

Piecing together the ISDN puzzle. Marie Alvich-
LoPinto. Today's OfT, Vol. 25, No. S: 21-22, 26 Oct
90

Process modeling for intellige.at computer-aided
instruction. Taracad R. Sivasankaran, Tung Linda Bui
and Ralph Ruby. J Comp Infosys, Vol. 30, No. 3: 2-
7 Spring 90

The role of the office systems analyst. Rhonda Raven
Morgan. University of Georgia, Doctoral dissertation
1989

Sophisticated schedules: managing tax forms with
PlanPerfect. Steven W. Beitley. WP Mag, 37-41 Ap
90

The state of computers and MIS in small businesses,
and some predictive measures of computer use. Wade
M. Jackson and Prashant Palvia. J Comp Infosys, Vol.
31, No. 1: 49-53 Fall 90

Substitute spreadsheets usitig tables to calculate
deductibles. Christine Van Valkenburg. WP Mag, 31-
32,3435 Ap90

Supporting end-user application development with the
information-analysis-management model. Karen S.
Nantz. J Micro Sys, Vol. 2, No. 3: 9-15 Summer 90

A survey of the AACSB universities' policies on
sofiware copying. Susan Athey. J Micro Sys, Vol. 2,
No. 2: 25-35 Spning 90

A synergistic approach to defining a new information
environment. Elsine K. Didier. Acad Comp, Vol. 4,
No. §: 24-25, 38-41 Feb 90

Timing strategies for feasibility swudies in information
systems development. Shailendra Palvia and Prashant

4 2 Palvia. IRMJ, Vol. 3, No. 1: 15-27 Winter 90
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Third annual information systems program survey.
Thomas C. Richards. J Comp Infosys, Vol. 30, No. 4:
6-10 Summer 90

Usage of and support for information centers: an
exploratory survey. Efraim Turban and Joseph Walls.
IRMJ, vol. 3, No. 2: 2-15 Spring 90

The use of a GDSS tool in regional economic planning:
a case Study. L. Floyd Lewis, Ken S. Keleman and
Joseph E. Garcia. IRMJ, Vol. 3, No. 4: 16-27 Fall 90

The use of an alternative source of expertise for the
development of microcomputer expert systems. Gary
Grudnitski and Robert L. Black. J Micro Sys, Vol. 2,
No. 1: 2-13 Winter 90

Using macro powers of productivity. Carolena L.
Lyon;()Smilh. Bus Ed Forum, Vol. 45, No. 2: 25-27
Nov

Using simulation to solve time-sharing problems. Jay
Weinroth. J Comp Infosys, Vol. 31, No. 1: 42-48 Fall
90

Voice recognition systems: will they encourage
execulives to dictate? Berle Haggblade. Bus Ed
Forum, Vol. 44, No. 5: 18,20 Feb

Why literacy is everybody's business. Ronald C.
Pilenzo. Mod Off Tech, Voi. 35, No. 1: 82, 84 Nov 90

Writing across the curriculum techniques in computer
information systems. Marguerite K. Summers. J
Comp Infosys, Vol. 30, No. 4: 43-46 Summer 90

Compuler labs

16 ways to lawyer-proof your lab. Richard L.
Sullivan. Voc Ed J, Vol. 65, No. 2: 20,22,42 Mr 90

Dala processing

The attitude of the Utah State University comnmunity
toward sofiware piracy. James Scolt Plastow. Utah
State University, Master's thesis 1989

Calculating your options in the spreadsheet inarket.
.kimgSgymmnr. Today'sOff, Vol. 24, No. 11: 66-68,70
P

The data dictionary: a valuable information resource
management tool. Carl Stephen Guynes, Jan L.
Guynes and Ronald G. Thorn. J Comp Infosys, Vol.
31, No. 1; 10-12 Fall 90

E-R approach to distributed heterogeneous datahase
systems for integrated manufacturing. Hemant K. Jain
and Mohammed 1. Bu-Hulaiga. IRMJ, Vol. 3, No. I:
29-40 Winter 90

The history of data processing education in public
secondary schools in the United States from 1951 to
1987. Eugene A. Ehrlich. New York University,
Doctoral dissenation 1989

Identification of competencies needed by husiness data
| © g employees al selected husiness
- MC snts. Lisa Hudgens. Southern [linois

Ve ', Master’s thesis 1989 4 3
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Integration, connectivity becoming industry focus
(includes data processing reference chan). Patricia
Panchak. Mod Off Tech, Vol. 35, No. 1: 86,88-90,92-
93 Ja 90

Postsccondary data processing advisory committee:
organization, operation, effectivencss, and leadership
style. Patricia L. Clemmer. Virginia Polytechnic
Listitute & State U, Doctoral dissertation 1989

Data security

Auditing Computer Security: A Manual with Case
Studies by S. Rao Vallabhaneni. KarenForcht. IRMJ,
Vol. 3, No. 3: 37-38 Summer 90

Beware of potholes on the path to PC security. Shelley
Bakst. Office, Vol. 111, No. 6: 44-45 Ju 90

Coming to terms with your surge protector. Michael
Bellin~. OfY Sys, Vol. 7, No. 5: 14,16 My 90

Information security: a video trio from commonwealth
films (Review of Under Wraps). J. Michael
Pcmgsrlon. ARMA Qirly, Vol. 24, No. 4: 52,54-55
Oct

Methods to ensure your OA security. Greg Battaglia.
Off Sys, Vol. 7, No. 6: 68,70,72 Ju 90

Power protection for office devices. Roger Hart. Off
Sys, Vol. 7, No. S: 80,82,84,86 My 90

Power protection keeps office systems out of harm's
way. Angela Cody. Today's Off, Vol. 25, No. 2: 11-
12,14 2190

Power protection: what kind and why? Lura K.
Romei. Mod Off Tech, Vol. 35, No. 5: 66,68,70 My
90

The real data communications security problems.
Belden Menkus. Mod Off Tech, Vol. 35, No. 5: 86Ju
90

Software security in the educational setting. Betty A,
Kleen, Celeste B. Powers and Breck D. Chaisson. J
Comp Infosys, Vol. 30, No. 3: 15-20 Spring 90

The trends in computer data backup and storage.
Harold J. Wiens. Office, Vol. 112, No. 5: 82, 84, 86
Nov 9(}

Dalabase management

Check it out: compulerize your checkbook with
PlanPerfect. Allen Bichl. WP Mag, 45-47 Feb 90

Concurrent control and recovery in main memory
databases. VijayKumar. JComp Infosys, Vol. 30, No.
3: 24-30 Spring 90

Disturbing realities concerning data policies in
«rganizations. Donald L. Amoroso, Fred McFadden
and Kathy Brittain White. IRMJ, Vol. 3, No. 2: 18-27
Spring 90

Doing business with DataPerfect; part 1 creating a
relational database. Allen Bichl. WP Mag, 39-41 Ju9C¢
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Doing business with DataPerfect: rn IH, creating
reports. Allen Biehl. WP Mag, 45-47 J1 90

The effect of selected characteristics of businesses and
tho extent of database utilization in Western
Washington State. Janot Wilson. Oklahoma State
University, Doctoral dissertation 1988

Microcomﬁncrdatabases in the classroom: it'stime to
p.! the (design) piper. Peter Rob and C. Nathan
Adams. J Comp Infosys, Vol. 31, No. 1; 18-24 Fall 90

Decision support systems

Decision Making: Descriptive, Normative, and
Prescriptive Interactions by D.E. Bell, H. Raiffand A.
Tversky. Ray Huffaker. J Cons Aff, Vol. 24, No. 1:
229-231 Summer 90

Executive support systems: the electronic facilitator
for better decision making. Kellg(;l S. Betts. Mod OfY
Tech, Vol. 35, No. 5: 88-89 Ju

Expert systems

Antificial intelligence and expent systems. Harold O.
Wilson and Anna Marie Burford. JEB, Vol. 65, No. 6:
275279 Mr 90

An expert system for analysis of credit profiles.
Taracad Sivasankaran and Ralph Jr. Ruby. J Comp
Infosys, Vol. 30, No. 4: 31-33 Summer 90

Incorporating expert systems technology into the
business curriculum. Lawrence Q. Jenicke and Robert
L. Cook. JEB, Vol. 65, No. 7: 328-333 Ap 90

Networks

Computer systemsin small professional organizations:
a discriminant model for determining success factors.
Timothy Paul Cronan. J Micro Sys, Vol. 2, No. 2: 2-
12 Spring 90

Full network protection cuts LAN downtime. Office,
Vol. 112, No. 2: 20 Aug 90

The impact of local area networks on users and their
work: a field study. Ravinder Nath. J Micro Sys, Vol.
2, No. 2: 15-23 Spring 90

LANsbecoming office standard. OfF Sys, Vol. 7, No.
12: 10-13 Dec

The LAN before time. Cheryl D. Snapp. WP Mag, 40-
43 Feb 90

LANSs: what you should ask before you purchase.
Susan H. Maxwell, Zale A. Maxwell and Beuty A.
Kleen. OBT, Vol. 49: 49-52 Ap 89

PC connectivity simple with "network in a box."
Office, Vol. 112, No. 2: 66 Aug 90

Taking the guesswork out of networking. Joel Levy

;nd 9(l)loben Miller. Today's OfY, Vol. 24, No. 8: 9,10
a
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MC network installation. Joel Levy and
N Today's Of, Vol. 25, No. 1: 52-54&4

7
Programming

4GL software sclection: a structured evaluation model.
Edwin Blanks. J Comp Infosys, Vol. 30, No. 3: 36-39
Spring 90

Accountingand computer programming. M.C. Erand
A.C. Ng. J Comp Infosys, Vol. 30, No. 2: 31-34
Winter 1989-90

Action diagramming with adroff.  John W.
Rettenmayer. J Comp Infosys, Vol. 30, No. 2; 27-30
Winter 1989-90

An empirical analysis of style characteristics in
COBOL programs relating to program correctness.
Alsn C. Benander, Batbara A. Benander and
Narasimhaiah Gorla. J Comp Infosys, Vol. 30, No. 2:
39-42 Winter 1989-90

An oxperimenial investigation of comparative
operating eﬂ'nciency of a 4GL (Focus) and COBOL in
a workstation environment. Bijoy Bordoloi and A.
Milton Jenkins. J Micro Sys, Vol. 2, No. 1: 26-37
Winter 90

The impact of walkthroughs on program correciness
using third and fourth generation programmin,
languages. Denise R. McGinnis and C. Joseph Sass.
Comp Infosys, Vol. 31, No. 1: 31-34 Fall 90

Sclecting the appropriate applications environment
and systems development strategy for fourth
generation languages. Matthew A. Tillman and David
(Chi-Chung) Yen. J Comp Infosys, Vol. 31, No. !: 1-
9 Fall 90

Pedagogical opportunities in teaching BASIC. Eli
(lrgoshgengoj Comp Infosys, Vol. 30, No. 2; 35-38 Winter

Strucured programming for on-line programs.
Timothy T. Perry and Melvin R. Roy. J Comp Infosys,
Vol. 30, No. 4: 39-42 Summer 90

KEYBOARDING/TYPEWRITING

Analysis of errors located by business students in
hardcopy versus soficopy documents. Karen Kuhla
Seibel. DPE J, Vol. 32, No. 3: 111-121 Summer 90

Annual buyers’ guide 1o clectronic typewriters.
Today's OIff, Vol. 24, No. 9; 37-39 Feb 90

The art of championship typing or keyboarding (based
ona talk and demonstration by Cortez Peters). Sherry
Bever. Kan Bus Tchr, Vol. 43, No. 2: 13, 14 Spring 90

An assessment of significant keyboarding issues.
Carolee Sormunen. Bus Ed Forum, Vol. 44, No. 8: 20-
22 My 90

Changing to meet the challenges: incorporating a new
keyboarding system. Candy Duncan Evans, Nancy
Gonzenbachand Joyce L. Sheets. BEW, Vol. 70, No.
1: 45-47 Fall 89

The championship science of teaching typewriting (a
talk by Contez Peters and recorded by the author).



Cindy Beckerman. Kan Bus Tchr, Vol. 43, No. 2: 12,
14 Spring 90

A companative study of using electronic typewriters
and microcomputers to achicve speed and accuracy in
beginning keyboarding classes. Frances B. Williams.
University of Arkansas-Fayetteville, Doctoral
Dissertation 1989

Compukeys Keyboarding Series. (Book review by
:;gcomrd J. West). JEB, Vol. 65, No. 3: 141-142 Dec

Computer keyboarding skills needed by business
professionals. Rose Mary Wentling. DPEJ, Vol. 32,
No. 1: 15-25 Winter 90

Computers vs. lypewriter: changes in teaching
methods. Lynda Frankeberger. Bus Ed Forum, Vol
45, No. 3: 23-25 Dec 90

Data entry: a business skill in demand. Mel Hynck.
BEW, Vol. 70, No. 1: 41-43,52 Fall 89

Does prior computer use have an effect on
keyboarding techniques and skills? Geri Ohman.
University of Wisconsin-Superior, Master's thesis
1989

ET functions grow to meet end user necds. Raymond
L. Boggs. Off Sys, Vol. 7, No. 7: 27-28,30,33 J1 90

Effect of prior keyboard use on keyboarding
techniques and skil{ development of secondary
beginning typewriting students. Sherry L. Swanson.
%nsnshwest Missouri State University, Master's thesis

The effect of microcomputer use on keyboard
technique and skill development of junior high school
students. Robert E. Gades. NABTE Rev, No. 16; 56-
58 1989-90 Issue

The effect of time, gender, attitude, and previous
experience on keyboarding instruction in 6th grade.
Carolec Sormunen. DPE J, Vol. 32, No. 2: 56-70
Spring 90

The effectiveness of two teaching methods on
keyboarding skills--clementary level. Janet Burns.
:Jgnsi;ersily of Wisconsin-Superior, Master's thesis

The effects of educational kinesiology and functional
visual efficiency on typewriting speed and accuracy.
Norma Jean Travis. Virginia Polytechnic Institute &
State U, Doctoral Dissertation 1989

Electronic typewriters are alive and well, thank you!
(includes buyer's guide to electronic typewriters).
Janet Endrijonas. Office, Vol. 111, No. 6: 72-73,75-
77 u 90

Electronic typewriters: don't count them out (includes
buyers' guide to electronic typewriters). Raymond L.
Boggs. Office, Vol. 111, No. 1: 64,66-67,69 Ja 90

Rlactronic typewriters have a proper place in the
«ll;l(l)lel Jay Kalow. Office, Vol. 112, No. 3:
}
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Electronic typewriters push the technology envelope.
LuraK. Romei. Mod Opﬂ‘u'l‘ech. Vol. 38, No. 5: 56,58
My 90

Elementary keyboarding--follow-up study of
retention. M. Sue Dorrel. Northwest Missouri State
University, Master's thesis 1989

Elementary students keyboarding in 1930?
Keyboarding: past, present and future. Beverly M.
Walker. Miss BEA 'Y, Vol. 18: 34-41 1990

Evaluating performance in production keyboarding.
Phyllis A. King. Bal Sheet, Vol. 71, No. 3: 24-2§
Spring 90

Evaluation of keyboarding methods for clementary
special needs stadents. Nola A. Brandt. Bemidji State
University, Master's thesis 1988

An experiment to compare the effectiveness of two
methods of incorporating language arts skill into
keyboarding. Anita B. Parciasepe. Moniclair State
College, Master's thesis 1989

The feasibility of offering keyboarding courses at the
clementary and/or the middle/junior high school level.
Shirley M. Claybough. Southwest Missouri State
University, Master’s thesis 1988

A futuristic approach to teaching typewriting. Patti
Abraham.Miss BEA Y, Vol. 18: 42-51 1990

Herzog system of kf{vboarding. Marilyn Lewis.
MBEA, Vol. 55, No. 4: 1, 8 Mar 90

The Herzog system of keyboarding: Part If. Marilyn
Lewis. MBEA, Vol. 55, No. 5: 3, 5 My 90

How fifth grade clementary teachers perceive
keyboarding for clementary students. Jeannine M.
Goers. Southwest Missouri State University, Master's
thesis 1989

The influence of auditory feedback on keyboarding
skills and performance. Franklin N. Gaugler.
Shippensburg University, Master's thesis 1989

Isthe grading of keyboard speed and accuracy keeping
up with the technology used? Janice Webb. WNews,
Vol. 38, No. 2: 30 Spring 90

Keyboarding: an important microcomputer course.
Roy W. Hedrick. JEB, Vol. 65, No. 2: 91-93 Nov 89

Keyboarding and beyond. Vincenza Grayce Piepoli.
NJ Obs, Vol. 62: 42-45 1989-90 Issue

Keybnarding for the physically handicapped in
business education. Jane Colin Berg. San Francisco
State University, Master's thesis 1989

Keyboarding trends: an attitudinal survey of leading
national business teaching educators. Richard W.
Gaddis. University of Arkansas, Doctoral dissertation
1988

KICK leads to good keyboarding skills for kids. B.
Carol Turner. MBEA, Vol. 55, No. 4; 1, 8-9 Mar 90
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A new approach to lypewn'ling: microcomputer
applications. Anna Nohavitza. BEW, Vol. 71, No. 1.
11-12 Fall 90 .

Office typing systems: outlook for the ninelies.
Ooorte L. Beiswinger. Office, Vol. 111, No. 4: 81-
82,84 Ap 90

Positive skill transfer: interactive computing as a
function of typing skill. Debra Lee Hawker Hulick.
Utah State University, Master’s thesis 1989

Preparing students for increased productivity. Lila
Prigge, Sue Heidt and Sandy Hoffman. Bus Ed Forum,
Vol. 44, No. 8: 14,16-17 My 90

Proofreading: an essential skill for business education
competency development. Margaret Cooper.
Colorado State University, Master's thesis 1989

Proofreading development: focus on several subskills.
l?}lsf‘ml L. Kaisershot, NJ Obs, Vol. 62: 61-64 1989-90
e

Psychology of keyboarding and note-taking skill
dovelopment. Gregg Condon and James Labarre. Bus
Ed Forum, Vol. 44, No. 6: 29-31 Mr90

QWERTY-DVORAK: 'the keyboard wars'. Darryl
C. Rehr, Office, V2!. 111, No. 4: 12,14,19 Ap 90

The relationship of computer activities and computer

time to keyboarding skill with implications for
roductivity. Dorothy Viola Lynch Schueler.
niversity of Houston, Doctoral dissertation 1989

Should the microcomputer replace the typewriter? Lee
R. Tucker. Miss BEA Y, Vol. {8: 26-33 1990

Strategics for teaching production keyboarding.
thyl!,ié A.King. Bus Ed Forum, Vol. 45, No. 1:27-28
]

A study of typewriting textbook readability: the
selection of an appropriate textbook for use with
bilinﬁual students of McKinley County, New Mexico.
Macky L. Myers. Southwest Missouri State
University, Master's thesis 1988

A study of the effects of preparation techniques using

a multiplicity of machines in beginning typewriting.

Lynne A. Hopper. Southwest Missouri State
niversity, Master's thesis 1988

A swdy to determine the stas of keyboarding
instruction in public elementary schools in Union
County. Wayne L. Johnson. Moniclair State College,
Master's thesis 1989

A study to determine the effect of microcomputer
usage without keyboarding training on student
achievoment in Keyboarding I. Kim M. Mancini.
Moniclair State College, Master's thesis 1989

Success is at your fingertips! Jo'n A. Spring. BEW,
Vol. 71, No. 1: 23-24 Fall 90

Ter-+'~75 ~‘obal awareness in keyboarding. Janct K.
Wi i Forum, Vci. 45, No. 2:27-29 Nov 90
ERIC
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Telchinf keyboarding to elementary school students?
Definitely! Donna Conerl. MissBEAY, Vol. 18:20-
251990

Teaching keyboarding: perceptions of clementary
school teachers. Carolee Sormunen, Marly Ellen
Adams and Dianc Berg. NABTE Rev, No. 17: 7-11
1990 Issue

Toaching the skills needed for office keyboarding.
William Powell. Bus Ed Forum, Vol. 44, No. 7: 11-12
Ap 90

Teaching typewriting with microcomputers. Robert
N. Hanson and Susan Switzer. BusEd Forum, Vol. 44,
No. 5: 14, 16-17 Feb 90

Timed writings completed on electronic_equipment:
errors not detected nor corrected. June Schmidt and
Randy L. Joyner. NABTE Rev, No. 17: 23-27 1990
Issue

The transition: from typewriters to computers. JeanC.
Swanscn. Bus Ed Forum, Vol. 44, No.4: 11-12 Ja 90

Typewriters: the cream of the crop (electronic
typewriter survey). Mary R. Patton. Sec, Vol. 50, No.
2y: 6-8 Feb 90

Using an interdisciplinary approach to teach
keyboarding skills to clementary school students.
Carolee Sormunen and Gail Wickersham. NABTE
Rev, No. 16: §9-61 1989-90 Issue

Proofreading

Analysis of errors located by business students in
hardcopy versus soficopy documents. Karen K.
Seibel. Virginia Polytechnic Inst. & State Univ.,
Master's thesis 1988

A comparison of errors detected on video display
terminals vs. hardcopy documents. Randy L. Joyner.
Virginia Polytechnic Inst. & State Univ., Doctoral
dissertation 1988

A comparative study of accuracy levels between
proofreading from a hard coy'y and proofreading from
a cathode ray tube by high school students. Jean A.
Sellers. University of Arkansas, Doctoral disscriation
1988

Proofreading skills for today's electronic office.
Marguerile P. Shane-Joyce. JEB, Vol. 65, No. 2: 89-
90 Nov 89

MARKETING

College provides mail-order assistance.
Gordon. Ideas, Vol. §, No. 3: 19 Ja 90

Lucy S.
Do-it-yourself public relations. ArtStevens. MgmiW,
Vol. 19, No. 1: 37-38 Ja/Fcb 90

Do more of what matters to your customers. William
Sandy. Mod Off Tech, Vol. 35, No. 10: 12, 14 Oct90

Economics and markeling: l‘c’s'afhi(:l lr!}e d;ﬂ:;egncl%ss.
, Vol. 65, No. 3: 129-

.
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Essentials of strategic markeling manzgemont. Roger
W. Hutt. Bus Ed Forum, Vol. 44, No. §: 20-21 Feb 90

Family composition, Rarental timo, and market goods:
lifecycle trade-offs. RobinA. Douthitt andJoanne M.
gadyk. J Cons Aff,Vol. 24, No. 1: 110-133 Summer

Marketing in the 1990s: "laser-beam" style. George
Nordhaus. Ideas, Vol. 5, No. 4: 9, 11 Mr90

The sales demonstration. Doris Van Hom-
Christopher. ABC Bul, Vol. 53, No. 4: 28-29 Dec 90

Service with a smile (community banks). Ideas, Vol.
5, No. §: 1S My 90

Marketing education

Are Egu really a marketing teacher? Rodney Davis.
Bus Ed Forum, Vol. 45, No. 1: 19,22-23 Oct 90

Blend customer service training into your business
courses. Alan S. Mann. OBT, Vol. 50: 51-55 Ap 90

Can experts outperform the market? Classroom use of
The Wall Street Journal study. David W. Wright. JEB,
Vol. 66, No. 1: 28-32 Sep/Oct 90

Classroom research in marketing education. Rodney
E. Davis and Ralph D. Wray. Bus Ed Forum, Vol. 44,
No. 4: 21-22 Ja

Classroom research in marketing education. Rodney
E. Davisand Ralph D. Wray. Ideas, Vol. 5, No. 3: 12-
13Ja 90

Communication in marketing education. Terry D.
Roach and Joseph Arn. Bus Ed Forum, Vo!. 45, No. 2:
22-24 Nov 90

Computer hardware and softwars use in marketing
cducation programs in Mew Jerscy-1989. Douglas W.
Brower. NJ Obs, Vol. 62: 52-55 1989-90 Issue

*Dazzle me.” Ideas, Vol. 5, No. 3: 18-19 Ja 90

“DECA" written exums. Lisa M. Fischer. Ideas, Vol.
S, No.3:207490

Definition of marketing programs challenged. ldeas,
Vol. 8, No. 3: 6-7Ja 90

Designing and using school store evaluaiion form,
SAUS;I(I)DiSIIVO. Bus Ed Forum, Vol. 44, No. 7: 19-20
P

Desixning educational study tours. Carolyn L. Worms
and AllanJ. Worms. Bus Ed Forum, Vol. 44, No. 8:
22.24My 90

Education partnerships with professional associations.
Horace C. Robertson. Ideas, Vol. S, No. 5: 8 My 90

Higher-order thinking--a rigorous personal
experience! Robent L.Fritz. Ideas, Vol. §, No. §: 21-
22 Mv 90

Q
ERJ Cityinyour future? PatrickJ. O'Connor. Ideas,
ez No., 3: 14-16 Ja 90
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In-school marketing: lifesaver or corruplive force?
Stewart W. Husted. ldeas, Vol. 5, No. 3: 10 Ja 90

ethics into the marketing curriculum.

Integratin
artin. JEB, Vol. 65, No. 7: 322-327 Ap90

JamesH.

Law and marketing: implications for the secondary
curriculum. Caryn L. Beck-Dudiey and William A,
Stull. Bus Ed Forum, Vol. 44, No. 6; 14,16-17,20 Mr
90

Marketing education, a California perspective.
Stephen E. Rogers and Madelaine R. Wolfe. BEW,
Vol. 70, No. 2: 15-19 Winter 90

Markeling education: a decade of progress in
curriculum and instructional materials. Richard L.
Lynch. BEW, Vol. 70, No. 1: 29-31 Fall 89

Marketing education and the local community. Dians
Sibberson. Ideas, Vol. 5, No. 3: 18Ja 90

Marketing strategies--of, tricks of the trade. KarenJ,
Thoms. Bus Ed Forum, Vol. 44, No. 8: 25-27 My 90

Marketing's view of retrained scholars as a solutirn to
its faculty shortage. Stephen J. Grove, Ps'ricia A.
Knowles and Gregory M. Pickett. JEB, Vul. 65, No.
3:110-115 Dec 89

Ohio marketing education: trends and future
perspectives. Robent G. Berns and Larry E. Casterline.
OBT, Vol. 49: 61-67 Ap 89

Packaging marketing education.
Ideas, Vol. 5, No. 5: 7 My 90

Diane Hegeman.

The rebirth of entreprencurial marketing. Richard H.
Buskirk and Bruce D. Buskirk. JEB, Vol. 66, No. 2:
69-73 Nov/Dec 90

Refocusing performance objectives on customer
nceds. Rita Thomas Nocl. Bus Ed Forum, Vol. 44,
No. 5: 11-12 Feb 90

Research to suppont marketing curricula. Lisa M,
Fischer. Ideas, Vol. S, No. 4: 16-17 Mr 90

Studemts develop a marketing porntfolio. Robent P.
Lambert. Bus Ed Forum, Vol. 45, No. 3: 21-22 Dec 90

Teaching marketing. Lois Farese. BEW, Vol. 71, No.
1: 19-21 Falt 90

The use of recipient-hased measures of service quality
in business education. Duane Davis and Jeffrey W,
Allen. JEB, Vol. 65, No. 6: 280-285 Mr 90

What makes a successful marketing educator? Nancy
Ruff. Ideas, Vol. 5, No. 4: 14-15 Mr 90

Workforce 2000: implications for marketing
education. Edwin Nclson. Ideas, Vol. S, No. §: 11-14
My 90

MICROCOMPUTERS

Accessories can civilize your PC. Angela Cody.
Today's Off, Vol. 25, No. 4; 52-54 Sep 90



1990 Business Education Index

Tho advent of the executive workstation. Jane Cimo.,
MBEA, Vol. 55, No. 3: 1, 11 Ja90

Alternate pedagogical approach (o teaching a busincss
school computer concepts course. Patnicia Veasey
D'Souza. J] Comp Infosys, Vol. 30, No. 4: §7-61
Summer 90

Analysis of errors located by business students in
hardcopy versus softcopy documemts. Karen K.
Scibel. Virginia Polytechnic Inst. & Statc Univ.,
Master's thesis 1988

Apple's Mac worms its way into the heart of corporate
America. Amy D. Wohl. Today's Off, Vol. 25, No. §:
46, 48-49 Oct 90

Application should drive laser printer selection.
Patricia Panchak. Mod Off Tech, Vol. 35, No. 1: 74,
76-80 Nov 90

Are new units making your desktop system obsolete?
John Raymond. Office, Vol. 111, No. 6: 61-62 Ju 90

Beware of potholes onthe pathto PC security. Shelley
Bakst. Office, Vol. 111, No. 6: 44-45 Ju 90

Beyond keystrokes. Roger L. Hayen, Edward J.
Fisher and Harry Ross. J Comp Infosys, Vol. 30, No.
3: 31-33 Spring 90

Buycrs' guide to PC & business computers. Office,
Vol. 112, No. 4: 96-100 Oct 90

Calculators + PCs = performance. Angela Cody.
Today's Off, Vol. 25, No. 3: 16,18-19 Aug 90

The changing world of computer accessorics. Ray
Nikolaison. Office, Vol. 112, No. 6:33-34, 36 Dec 90

Choosing among PC platforms: a buyer's balancing
act. Jim Scymour. Today's Off, Vol. 24, No. 10:
33,35-36,38 Mr 90

Choosing the right printer. WP Mag, 40, 42-43 Oct 90

Collaborating in the capturc lab: computer support for
roup wriling. Mary Elwan-Keys and Marjoric
orton. ABC Bul, Vol. 53, No. 2: 38-44 Ju 90

Communication between PCs scen as key to growth
(includes buyers' guide to PC & business computers).
Henry Baird. Office, Vol. 111, No. 1: 110,112,115-
118,120 Ja 90

A comparative study of accuracy levels between
proofreading from a hard copy and proutreading from
a cathode ray tube by high school students. Jean A,
?;lslgrs University of Arkansas, Doctoral dissertation

A comparison of errors detected on video display
terminals vs. hardcopy documents. Randy L. Joyner.
Virginia Polytechnic Inst. & State Univ., Doctoral
dissertation 1988

A comparative study of using elcctronic typewriters
and O nputersto achicve speed and accuracy in
beg|- MC yboarding classes. Frances B. Williams.
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University of Arkansas-Fayetteville, Doctoral
dissertation 1989

A comparison of integrated microcomputer
applications within secondary business education
g;ograms. Cheryl D. Miller. OBT, Vol. 49: 69-76 Ap

A comparison of quality and composition with
traditional composition methods for businessitems and
original composition of business items using a
microcomputer word processing program. Patricia
Kelly. University of Arkansas-Fayetteville, Doctoral
dissertation l983

Compuler-aided editing.  Bridget N. O'Connor.
OSRA I, Vol. 8, No. 1: 35-36 Fall 89

Computer and software use in Louisiana business
education programs. Joe W, Kotrlik, Becky L. Tassin
and Pamela Toliver. NABTE Rev, No. 17: 4-7 1990
Issue

The compuler as a resource tool in basic business.
Dennis E. Bauer. Bus Ed Forum, Vol. 44, No. 4: 19-
20Ja 90

Computer graphics ficld keeps growing. Gloria M.
Curry. Office, Vol. 111, No. 3: 85,88 Mr 90

Computer hardwarc and softwarc use in markcting
education programs in New Jersey-1989. Douglas W,
Browcr. NJ Obs, Vol. 62: 52-55 1989-90 Issue

Computer keyboarding skills nzeded by business
professionals. Rose Mary Wentling. DPEJ, Vol. 32,
No. 1: 15-25 Winter 90

Compuler litcracy--should business tcachers teach it?
Jewcl Carter. Miss BEA Y, Vol. 18: 56-67 1990 Issuc

Computer market grows for small busincss. OIff Sys,
Vol. 7, No. 8: 51-52,54 Aug 90

Computer printers gain from technicaladvances. Ellen
Braun. Oftice, Vol. 112, No. §: 70, 72-73 Nov 90

Computer simulations on a no-frills budget. Tommye
Sue McC . ais. YocEd J, Vol. 65, No. 3:31-32,40 Ap
90

A computer system for historical radiologic.
documentation. Vicki L. Berndt and Maithew Lyon.
ARMA Qtrly, Vol. 24, No. 3: 27-30,32J190

Computersystems insmail professional organizations:
a discriminant model for determining success factors.
Timothy Paul Cronan. J Micro Sys, Vol. 2, No. 2: 2-
12 Spring 90

Computers in the future of business education. Diane
L. Read. WNews, Vol. 38, No. 2: 22-23 Spring 90

Computers vs. typewriter: changer in teaching
methods. Lynda Frankeberger. Bus Ed Forum, Vol.
45, No. 3; 23-25 Dec 90

Desktop organization. Don Abcrnathy. Sec, Vol. 50,
No. 1: 7-8 Ja 90
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Desktops and laptops: are they compatible? John
Raymond. Office, Vol. 114, No. 2; §7-58 Feb 90

Developing a middle school computer curriculum
guide. Frances L. Jackson. Bus Ed Forum, Vol. 44,
No. 8: 8-10 My 90

Discriminating among diskettes. Teri M. LoNigro .
Today’s Off, Vol. 24, No. 9: 45-46 Feb 90
Display screen for computerized instruction. Ned
Miner. ABEA J, Vol. 9, No. 1: 1-6 Spring 90

Does prior computer use have an effect on
keyboarding techniques and skills? Geri Ohman.
Uglii;ersny of Wisconsin-Superior, Master’s thesis
1

The effect of microcomputer use on keyboard
technique and skill development of junior high school
students. Robert E. Gades. NABTE Rev, No. 16: 56-
58 1989-90 Issue

The effect on achievement of using microcomputer
general ledger software asa problem solving tool in the
Principles of Accounting rcoursc in a community
college. Dennis Patrick Greer. Utah State University,
Doctoral dissertation 1989

Emphasize Concepts in Computer Applications; IBEA
publication, 25 pp.. Patsy Dickey-Olsen, Pat R.
Graves and Karen Kilmer.

An empirical study of alternative microcomputer-
based design approach to management science
instructional sofiware: implications for managing the
Type IV implementation problem. Edward J.
g(z)eWcuk. J Micro Sys, Vol. 2, No. 3: 17-24 Summer

File compatibility and transfer: an important part of
micro instruction. Barbara J. Minnick. JEB, Vol. 66,
No. 2: 94-96 Nov/Dcc 90

File n..nagement concepts in microcomputer
instruction. Barbara J. Minnick. Bus Ed Forum, Vol.
44, No. 8: 13-14 My 90

Fonllcssqgrinling. Michelle Pfistcr. WP Mag, 53-54,
56 Feb

Forecasting methods: microcomputer spreadsheet
modcls. Wade M. Jackson. J Comp Infosys, Vol. 30,
No. 4: 11-25 Summer 90

Getting around: lcarning lodrive your cursor. LaRene
Gaunt. WP Mag, 67-69 Sep 90

Graphics prescniations at your fingertips. Donna

Barron. Office, Vol. 112, No. 2: 32,34 J190

The hard facts about hard disks. Steve Davis. Today's
Off, Vol. 24, No. 8: 52-53 Ja 90

Hardware revicw (data buses). R. Scott Huebner. J
Micro Sys, Vol. 2, No. 2: 41-42 Spring 90

y. Office, Vol. 112, No. 2: 70-71 J1 90
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E lillclor-coding can aid records managers. Gloria
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How compulters enhance visual presentations. Leone
N. Johnson. Office, Vol. 111, No. 3; 12,14 Mr 90

How to get the most from your spreadsheet. James R.
Otson. Off Sys, Vol. 7, No. 1: 12,14-15 Jan 90

How PCaccessories can ease work flow. Ellen Gragg.
OfY Sys, Vol. 7, No. 8: 35-36,38-39 Aug 90

IBM PCs vs. compatibles: chlllengil? big blue. Jim
Seymour. Today's Off, Vol. 25, No. 4: 21-22, 24, 26
Sep 90

Identification of current and projected need for office
workers  with computer skills in Louisiana:
implications for instruction in business education.
Donna H. Redmann, Marty R. Scaward and Tom F,
Griffin. NABTE Rev, No. 16: 43-47 1989-90 Issue

The impect of the computer on the English language.
Devern Perry. Bus Ed Forum, Vol. 45, No. 3: 32-33
Dec 90

Implicationsof computer usage for businesseducators,
Diane R.Pannell. Southwest Missouri State
University, Master's thesis 1988

Integrated microcomputer graphics and simulation ir
open-economy  macrocconomics.  A. Wahhab
Khandker and William E. Wehrs. J Econ Ed, Vol. 21
No. 2:167-180 Spring 90 :

Integration of microcomputers in collegiate writter
business communication courses. Christine Irvine
Oklahoma State University, Doctoral dissertatior
1988

An investigation into computer education offered is
New Hampshire secondary schools as perceived by
teachers and compared to the nceds of business a:
perceived by data processing managers. George E
Carter. Boston University, Doctoral dissertation 198¢

2 key to the future: microcomputer applications. Jar
Patton. BEW, Vol. 71, No. 1: 31-32 Fall 90

Keyboarding: an important microcomputer course
Roy W. Hedrick. JEB, Vol. 65, No. 2: 91-93 Nov 8¢

Laptops define where your workplace canbe. Rober
Moskowitz. Off Sys, Vol. 7, No. 8: 17-18,20 Aug %

Laptops, palmtops--which computer are you buying
Patrick J. O’Connor. Office, Vol. 111, No. §: 14,19
20 My 90

Leverage a PC investment with workgroup software
Doug Dayton. Office, Vol. 111, No. 5: 40,42 My 9

The local area network in microcomputer classrooms
implications for busincss educators. Bridget N
O'Connor and Michael Bronner. NABTE Rev, No
16; 48-52 1989-90 Issue

Look into support options before you acquire a PC
Betty Steele Walker. OffSys, Vol. 7, No. 5: 29-30 M;
90

A look to the future. WP Mag, 52, 54, 58 Oct 90
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Magnetic-storage media for personal computers.
Joseph M. Raimondo. Off Sys, Vol. 7, No. 10: 70, 72,
74, 76-77 Oct 90

Mainframe to micro: a collision of standards. Ellen
Biaun. Office, Vol. 112, No. 4: 14,18 Oct 90

Maintenance products keep your PC up and running.
;:)mes S. Pond. Today's Off, Vol. 25, No. 1: 43-44 Ju

Tho management of microcomputer laboratory
resources. Louis M. Johnson and Parthasarati
Dileepan. J Comp Infosys, Vol. 30, No. 4: 53-56
Summer 90

A manual for self-directed instruction of
microcomputer applications using first choice. Becky
Radie. The University of North Dakota, Master's
thesis 1989

Manual versus computerized practice sets in
accounting: the students’ perspective. Linvol Henry.
JEB, Vol. 65, No. 3: 106-109 Dec 89

Microcomputer and office automation competencies
necessary for entry-level employment. Beverly J.
Oswalt and Joseph V. Am. NABTE Rev, No. 16: 39-
42 1989-90 Issue

The microcomputer as an effective decision support
tool in managerial productivity. Vivek Shah, Joan C.
Roderick and Gary D. Buckner. JEB, Vol. 65, No. 5.
197201 Feb 90

Microcomputer databases in the classroom: it's time to
pn! the (design) piper. Peter Rob and C. Nathan
Adams. J Comp Infosys, Vol. 31, No. 1: 18-24 Fall 90

Microcomputer implementation in small business:
current status and success factors. John F. Schleich,
William J. Corney and Wanen J, Boe. J Micro Sys,
Vol. 2, No. 4: 2-10 Fall 90

Microcomputer technology in busincss education:
content and instructional strategies. Douglas C.
Smith. DPE Instr, Vol. 6, No. 1: 4 Winter 90

Microcomputers in Michigan businesses: a survey of
hardware and software. David D. Burzyck. Central
Michigan University, Master's thesis 1988

Microcomputer skills needed by College of Business
Administration graduates and the adequacy of
instruction in those skills as perceived by business
managers and collegiate faculty. Kari Keating
Anderson. University of Nebraska-Lincoln, Doctoral
dissertation 1989

Microprocessor Interfacing and the 68000:
Peripherals and Systems by Alan Clements.(Book
review) Reviewed by Mohammad Sarmadi. J Micro
Sys, Vol. 2, No. 2: 45 Spring 90

Monitor filters: becoming aware of glare. Steve Davis.
Today's Off, Vol. 24, No. 11: 62-64 Ap 90

ffSys, Vol. 7, No. 11: 54,56,58,60Nov 90

;E lillcnename needed for new PCs. Rob::t C.
()
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Move over PCs. workstations want your office space.
Sharon Lund O'Neil. BEW, Vol. 70, No. 2: 21-22
Winter 90

A now approach to typewriting: microcomputer
spplications. Anna Nohavitza. BEW, Vol. 7 , No. 1:
11-12 Fall 90

New printens offer users many choices. Angele Boyd.
OfY Sys, Vol. 7, No. 11: 38,40,42 Nov 90

On-the-beam output with laser printers. Tom Jenkins.
Off Sys, Vol. 7, No. 10: 99-100, 102 Oct 90

Papor-based files remain a fact of business life. Fred
Diers. Office, Vol. 112, No. 2: 74-76 J190

Paper-handling systems fora smoothwork flow. Mark
Rowh. Office, Vol. 112, No. 2: 67J190

PC architectures; whichbus should you take? John A.
MUI&E;y. Today's Off, Vol. 24, No. 12: 35-36,51-53
y

PC clone systems: are they worth the money? P.K.
Sharma. Oflice, Vol. 112, No. 4: 102,153 Oct 90

PC-fax boards merge two hot technologies. Gordon
Long. Off Sys, Vol. 7, No. 11: 33-34,36 Nov 90

The pe-fax connection & what it means to you. David
Atlas. Off Sys, Vel. 7, No. 7: 58,60,62,64 J1 90

The PC-LAN bridge for communication. G. Gordon
Long. Off Sys, Vol. 7, No. 2; 80, 82, €4 Feb 90

PC monitors: pleasing to the eye~and the budgel.
Joanne G. Burnacz. Today’s Off, Vol. 25, No. 3; 24-
25 Aug 90

PC operating systems carve out separate identities.
A‘;nhyibg.oWohl. Today's Off, Vol. 24, No. 10: 54,56-
57 Mr

PC printers: the quiet revolution. Jim Seymour.
Today's Off, Vol. 25, No. 2: 17-18,21-24 JI

PC training lays the groundwork for successful
computing. Steve Davis. Today's Off, Vol. 24, No.
12: 17,21 My 90

PCs & facsimile are poNpular with small, growing
firms. Off Sys, Vol. 7, No. 1: 31-32,34-35 Ja 90

PCs and presentations. Nick Polyak. Sec, Vol. SO,
No. 4: 14-16 Ap 90

A pilot study of the effectiveness of computer
simulation in an MBA program. James C. Novitzki.
JEB, Vol. 65, No. 8; My

Power problems can be minimized by controls. Karen
Sampson. Office, Vol. 111, No. 2: 59-60,62 Feb 90

Protecting computers fromerratic powcr. Margaret A,
Rodenberg. Office, Vol. 112, No. 6: 12, 14, 16-17
Dec 90

Providing students with computer skills and a
competitive advantage in today's job market. Reed



“

McKnight, Faye Teer and Harold Teer. J Comp
Infosys, Vol. 30, No. 3: 34-3S Spring 90

Provision for faculty microcomputer “training and
facilitiesat collogiate schools of business. Sue Cloud
Evans and Lillian Hunt Chaney. J Comp Infosys, Vol.
30, No. 2: 22-23,26 Winter 1989-90

Purchasing a microcomputer: criteria to be
considered. Steve Corder and Ralph Jr. Ruby. Bus Ed
Forum, Vol. 44, No. 6: 3-7Mr &)

~ The relationship of computer activities and computer
time to keyboarding skill with implications for
Btoductivi(y. Dorothy Viola Lynch Schueler.

niversity of Houston, Doctoral dissertation 1989

Rid your records of photocopy waste. Karen
Wormald. Office, Vol. 112, No. 2: 90,107 190

Shifting into reverse: printing white on black with a
I’ostSc;ls‘ printer. S. Scott Zimmerman. WPMag, 61-
63 Ap

Should the microcomputer replace the typewriter? Lee
R. Tucker. Miss BEA Y, Vol. 18: 26-33 1990

Speeding up S.!: more horsepower from your
hardware. Trm Holder. WP Mag, 37-41 Nov 90

Spreadsheets are answer to PC what-if variables.
Dorothy M. Pearson. Off Sys, Vol. 7, No. 11: 80,82-
83 Nov%0

The state of computers and MIS in small businesses,
and some predictive measures of computer use. Wade
M. Jackson and Prashant Palvia. J Comp Infosys, Vol.
31, No. 1: 49-53 Fall 90

Student writing: can the machine maim the message?
Marcia Peoples Halio. Acad Comp, Vol. 4, No. 4: 16-
19,4512 90

A study of selected hands-on computer related task
mrfonnlnces of PSI office personnel in Wichita,

nsas, metropolitanareca. Ruthann Dicks. Oklahoma
State University, Doctoral dissertation 1988

A study to determine the effect of microcomputer
usage without koyboarding (raining on student
achievement in Keyboarding 1. Kim M. Mancini.
Montclair State College, Master's thesis 1989

Survey of microcomputer competencies taught in
business teacher education programs an NABTE
institutions. Catherine L. Bertclson. NABTE Rev, No.
17: 18-22 1990 Issue

A survey of software and hardware usage in Solano
County secendary business educalion programs.
Philip Tomasini. San Francisco State University,
Master's thesis 1988

Success tips for comhruler trainers. Mona J. Casady.
Mgmt W, Vol. 19, No. 2: 23-25 Mr/Ap 90

(3~ college microcomputer modules: a
cE lClexpenmom. David W. Letcher. JEB, Vol.
- 97-100 Nov/Dec 90
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Teaching typewriting with microcomputers. Robert
N. Hanson and Susan Switzer, Bus BEd Forum, Vol. 44,
No. §5: 14, 16-17 Feb 90

There are advantages 10 renting computers. Rick
Friedman. Office, Vol. 112, No. 4: 76-77 Oct 90

Third-party maintenance firms keep customers in
business. Jan Stafford. Today's Off, Vol. 25, No. 4.
30, 32, 34-35 5ep 90

Thetransition: from typewritersto computers. JeanC.
Swanson. Bus Ed Forum, Vol. 44, No.4: 11-12 Ja90

Upgrade products step up PC performance. Robin K.
g%hnson. Today's Off, Vol. 24, No. 10: 46,48-49 Mr

Using practitioner afticles to develop computer,
writing, and critical thinking skills: examples from the
accounting curriculum. Lucia E. Pock and George S,
Peek. ABC Bul, Vol. 53, No. 4: 17-19 Dec 90

The use of an alternative source of expertise for the
development of microcomputer exhen systems. Gary
Grudnitski and Robert L. Black. J Micro Sys, Vol. 2,
No. 1: 2-13 Winter 90

Utilizing computers in all business classes. Gloria Ann
¢!)ll(')f'enbark. Kan Bus Tchr, Vol, 43, No. 2: 6-7 Spring

Where to buy your laser printer. WP Mag, 44, 46 Oct
90
Why buy a laser printcr? WP Mag, 35-37 Oct 90

MINORITIES

Fr m "iteasy” to "itis casy"”; empowering the African-
Americri student in the racially mixed classroom.
Dorothy Perry Thompson. Clearinghs, Vol. 63, No. 7:
314317 M:‘go

The impact of culture on cognition. 'Thomas J. Brown.
Clearinghs, Vol. 63, No. 7: 305-309 Mr 90

Leamning sl'{lcs of black high, avcrage, and low
achievers. R. L. Jacobs. Clearinghs, Vol. 63, No. 6:
253-254 Feb 90

Male secretaries: ending the stereotype. Mary Logic
Irwin. Sce, Vol. 50, No. 3: 11,13 Mr 90

The status of male secretaries in the United States and
Canada. Mary Louise Logic Irwin. Central Michigan
University, Master's thesis 1988

Teaching to the distinctive traits of minority students.
James A. Vasquez. Clearinghs, Vol. 63, No. 7: 299-
304 Mr 90

What I read over my summer vacation: readings o
cultural diversity. Michael Chimes and Peter Schmidl.
Clearinghs, Vol. 64, No. 1: 44-46 Sep/Oct 90

oL



1990 Business Education Index
Women

Adapting business education concepls 10 the needs of
an at-risk population--teenage rs. KawannaJ.
Simpson and Sandra W. Miller. JEB, Vol. 65, No. 5:
229-231 Feb 90

Building independence through teamwork. Cerole
Johnson and Ant Branscombe. Voc Ed J, Vul. 65, No.
3:26-28 Ap 90

Communication and gender: an annotated
biblioga:r-hy. Michael Shermis. ABC Bul, Vol. 53,
No. 3: 84-86 Sep 90

Disabled women: at the bottom of the work heap.
Susan June McLain and Carol O. Perkins. Voc Ed J,
Vol. 65, No. 2: 54,53 Mr 90

Employment :ncerns and career path characteristics
of women vocational educators. Rita Davis.
University of Kentucky, Doctoral dissertation 1988

Gender as a variable in managerial communication; an
annotated bibliography of empirical research in the
1990s. Margeret AnnBaker. ABC Bul, Vol. 53, No. 3:
80-83 Sep 90

Gender differences in workplace communication: a
seminar outline. Sherron B. Kenton. ABC Bul, Vol.
53, No. 3: 78-79 Sep 90

Identification of government sponsored vocational
education programs which have been effective in
assisting female graduates find employment. GlendaS.
l;lgosbgle Southern Dlinois University, Master's thesis

The impact of the employmem of the wife on the
achievement of home ownership. Sharon M. Danes
and Mary Winter. J Cons AfY, Vol. 24, No. 1; 148-169
Summer 90

Information & image management profes: .aals: all
too often, hidden assets. Jacl;lgn Popiul. IMC J, Vol.
26, No. 6: 4, 6, 8 Nov/Dec

One marriage, two careers. Connie Sitterly and Beth
Whitley Duke. Sec, Vol. 50, No. 2: 9-11 Feb 90

A path o the future. Sue Barlow and Donald E. King.
Voc Ed J, Yol. 65, No. 3;: 19-21 Ap 90

The potential employability of business/management
majors from selected Roman Catholic colleges for
women in mid-management #nd  upper-level
management positions. Joan G. Smetana. Temple
University. Doctoral dissertation 1988

Preparing women for entrepreneurial oppontunities.
Amola C. Ownby and Jeanin: N. Rhea. Bus Ed
Forum, Vol. 44, No. 7: 23-25 Ap 90

Programs reentry women at John A. Logan College
find beneficial. Doreen Ellis. Southern Illinois
University, Master’s thesis 1989

‘ Q ndary school cheerleader and ritualized
E MC loitation. J.C. Bennett. Clearinghs, Vol. 64,

<7 Sep/Oct 90
52
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Students' gender bias: effects of previous experience
with female professors. Patricia M. Fandt, Pamela S.
Lewis and Charlotte D. Sutton. JEB, Vol. 66, No. 2:
101-105 Nov/Dec 90

The unmet challenge: getting to the top. Myrma
Matranga. Clearinghs, Vol. 63, No.9:411-413My 90

RECORDS MANAGEMENT

*1992." Anne Morddel. ARMA Qurly, Vol. 24, No. 2:
42,44,55 Ap 90

The accelerating growth of paper-based filing. Donald
gblhrber. ARMAQirly, Vol. 24, No. 4: 13-14,160ct

Bar coded inventory provides cost effective way to
track records. SusanL. Ciscoand William W. Wright.
ARMA Qurly, Vol. 24, No. 2: 18-22 Ap 90

Breaking arms won't change hunan nature. Anne
Morddel. ARMA Qtrly, Vol. 24, No. 1: 36,38-39 Ja
90

*But they're volunteers”: observations on
organizations. Ira A. Penn. ARMA Qirly, Vol. 24,
No. 3: 38-40J1 90

CAR system rescues hospital from growing pgad)er
monster. IMC J, Vol. 26, No. 4: 23-25 JI/Aug

Choosing software: more than just a package. Mike
Graff. IMCJ, Vol. 26, No. 1: 18-20 Ja/Feb 90

Color coding basics. Janet M. Zielinski. ARMA
Qtrly, Vol. 24, No. 3: 34-35, 57 J1 90

Color-coded files promote accuracy. Susan Z.
81;"!918nd. OfY Sys, Vol. 7, No. 10: 52, 54-55, 57-58
t

Color-coding benefits can put you in the pink. Dee L.
Howe. Off Sys. Vol. 7. No. 4: 54,56-57 Ap 90

COM becomes the driving force behind Bradford
Community College. IMC J, Vol. 26, No. 1: 32 Ja/
Feb 90

Compulter indexing boosts service and staff morale.
IMCJ, Vol. 26, No. 5: 16 Sep/Oct 90

The delusion of accountability. Anne Morddel.
ARMA Qirly, Vol. 24, No. 3: 42,44-45 J1 90

Destraction is vital to a records program. Karen
Wormald. Off Sys, Vol. 7, No. 10: 61-63, 65 Oct 90

The digital document: the new corporate currency.
B(t)mie A. Steiger. IMCJ, Vol. 26, No. 5: 8-10Sep/Oct
9

The electronic image management (EIM) buying
process. Robert J. Kalthoff. IMC J, Vo!. 26, No. 4:
14-19 JI/Aug 90

Electronic records management in state government:
planning for the information age. Patricia T. Fletcher.
ARMA Qurly, Vol. 24, No. 4: 26-32 Oct 90
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Emerging clectronic library services. Anne
\Voogosworlh. Acad Comp, Vol. 4, No. 5: 26-28, 50
Feb

File management concepts in microcomputer
instruction. Barbara J. Minnick. Bus Ed Forum, Vol.
44, No. 8: 13-14 My 90

Filing supplies give you records of exccllence. Ray
9Alolegrezzm. Today's Off, Vol. 24, No. 12:; 11-12 My

Filing tools are made to order. Patricia M. Fernberg.
Mod Off Tech, Vol. 35, No. 10; 86,88,90 Oct 90

Forthe record: the right file system yields big returns.
Putricia M. Fernberg. Mod Off Tech, Vol. 35, No. 8:
36,38, 40 Aug 90

Getling the most out of the customer/vendor
relationship. Anthony Bowman. IMC J, Vol. 26, No.
1: 21-22 Ja/Feb 90

Has the future arrived? A Wang video on information
technology (review of Wang Integrated Image Systems
by Wang Laboratorics). J. Michael Pemberion.
ARMA Qrirly, Vol. 24, No. 2:; 50,52-53 Ap 90

High-density mobile files put your records on track.
9A(;13c!a Cody. Today's Off, Vol. 24, No.9: 18,21 Feb

Hong Kong bank subsidiary keeps pace with rapid
growth. IMC J, Vol. 26, No. 2: 33-34 Mr/Ap 90

How 1o raise quality and productivity while cutting
cuts. Frank Grecnwood and Mary M. Greenwood.
ARMA Qirly, Vol. 24, No. 3: 8-12,14J190

Image is the next information frontier. David E.
MacWhorter. Office, Vol. 111, No. 4: 78 Ap 90

Imaging systems and records management. Monique
L. Attinger. ARMA Qirly, Vol. 24, No. 1: 9-11 Ja 90

Information management cquals good busincss.
Tanya P. Groves. Off Sys, Vol. 7, No. 4: 74,77 Ap90

Information technology's tortoisc and hare. Anne
Morddel. ARMA Qtrly, Vol. 24, No. 4: 46,48,58 Oct
90

Aninterview with Sony's Robhert Wilson. IMCJ, Vol.
26, No. 5: 26-32 Sep/Oct 90

Intothe depths: a video tour of underground vaults and
storage (review of Underground Vaultsand Storage by
Underground Vaults and Storage, Inc. of Hutchinson,
Kansas). J. Michacl Pemberton. ARMA Qirly, Vol.
24, No. 1: 44,46 Ja 90

Is your filing system all that it should be? Joseph
gondrewSclumni. OfTSys, Vol. 7, No. 4:25-26,28 Ap

It's a small document management world after all.
John Hensel. IMC J, Vol. 26, No. 4: 26-27 JI/Aug 90
Q
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Keys to clectronic records management (review of
Guidelines on Computer-Assisted Records
Managementand Electronic Recordkeeping). Kenneth
V. Hayes. ARMA Qirly, Vol. 24, No. 4. 55,55 Oct90

Law firm automutes record management. Patricia
Pauerson, IMC J, Vol. 26, No. 4: 10-12 JI/Aug 90

Legal dynamite from Commonwealth Films: "Buried
Alive: Document Retention® and *When Products
Harm." J. Michacl Pemberton. ARMA Qtrly, Vol. 24,
No. 3: 58,60,63 J1 90

Legal requirements and legal considerations--the basis
for the legal records retention period. Donald S.
Sku&s;ky. ARMA Qrrly, Vol. 24, No. 2; 32,34,39-40
Ap

Legal re?)tgremcms for clectronic data intcrchange
records. Donald S. Skupsky. ARMA Qtrly, Vol, 24,
No. 4: 42,44-45,55 Oct 90

Librarics and campus information: redrawing the
boundaries. Pat Motholt. Acad Comp, Vol. 4, No. §:
20-21, 42-43 Feb 90

Magnetic media still continuesto innovate. SamuclJay
Kalow. Office, Vol. 111, No. 4: 79-80 Ap 90

Major British insurer streamlines claims proccssins
withimaging. IMCJ, Vol. 26, No. 3: 12-13 My/Ju 9

The many good reasons for records management.
Susan Z. Diamond. Off Sys, Vol. 7, No. 12: 24, 26-29
Dec 90

Mastering filing (review of File Management and
Information Retricval Systems by Suzanne L. Gill).
Kenneth V. Hayes. ARMA Qirly, Vol. 24, No. 1:
40,42 Ja 90

Middlesex county registry records a nation's first,
IMC J, Vol. 26, No. 6: 22-24 No+/Dec 90

Mobile storage systems enjoying renci.cd success.
Virginia Jones. Office, Vol. 112, No. 2: 12,14 Aug 90

Name that tag: a new application for labels and merge.
Carol R. Shearn. WP Mag, 47-48, 50 Ag 90

No hard ccpy (Review of EDI and American Law, A
Practical Guide by Benjamin Wright). Kenncth V.
Hayes. ARMA Qtrly, Vol. 24, No. 3; 54, 56-57 J1 90

Opening the open systems question. Roger Sullivan,
Mod Off Tech, Vol. 35, No. 10: 100-101 Oct 90

Order from chaos: cvaluating emnerging technologies
in information and image management. David T.
Bogue. Mod Off Tech, Vol. 35, No. 1: 144,146 Ja 90

Perform a nveds analysis when choosing equipment.
Susan Z. Diamond. OfY Sys, Vol. 7, No. 1: 60,62,64
Ja 90

The power of paper. Al Lautenslager. Sec, Vol. 50,
No 8:)!5-!6 Nov/Dec 90



1990 Business Education Index

Prescription for transcription. S. Scolt Zimmerman.
WP Mag, 15-17J190

Profiles of records management decision makers.
Mod Off Tech, Vo!. 35, No. 1: 25-26, 28, 30, 32 Nov
90

Records are essential for all organizations. Gerald H.
Slotnick. Off Sys, Vol. 7, No. 4; 43-44,46 Ap 90

Records management: education with a future.
C;)gn(;:ianne Pugh. N & Q, Vol. 15, No. 1; 4-5 Spring
1

Records management: its impact on the '90s. Ray
Nikolaison. Office, Vol. 112, No. 4: 20,22,30 Oct 90

Records management: making the right choices. Mod
Off Tech, Vol. 35, No. 4: 33-35,38,40,42,46 + Ap90

Rocords management prioritics of the 90s (interviews
with W, Testerman, Hughes Aircraft; F. Diers, Glaxo
Inc.;K. Glasgow, Occidental Chemical;H. Ludwig,
Contel Corp.;A. Neff, Phillips Petro; B. Raymond,
Niagara Mohawk; G. Zimmerman). Mod Off Tech,
Vol. 35, No. 2: 49-50,52,54 Feb 90

Records management: the lcgal aspects. Karen
Sampson. Officc, Vol. 111, No. 4: 64,67 Ap 90

Recycling spurs a new interest in old paper. Charlotte
Caseb Dzujna. Office, Vol. 112, No. §: 96,98 Nov 90

The revolution that isn't: computer output microfilm
adopts, adapts and prospers. David T. Bogue. Mod
Off Tech, Vol. 35, No. 4: 106,108 Ap 90

The role of the archive in the corporate structure. Leon
Shkolnik. ARMA Qirly, Vol. 24, No. 4: 18-20,22-
23,57 Oct 90

Rx for medical records, finally, relief for professionals
whg(bhalf to dictate. Stuart L. Rusnak. WP Mag, 24-28
J

The saga of the records managers and the rencgade
procedures. Roben L. Sanders. ARMA Qurly, Vol.
24, No. 3: 3-4,6-7 J190

Shapingup your forms for records management. Mark
Langemo. OffSys, Vol. 7, No. 4: 58,60,62,64 Ap 90

Software: conductor of orchestrated solutions. Rusty
Rosenberger. IMCJ, Vol. 26, No. 5: 12-14Sep/Oct 90

The spy who loves you. Carolann Marino. ARMA
Qirly, Vol. 24, No. 2: 24-26 Ap 90

Strengthening the vendor-customer relationship: what
every records manager should know. Roben A. Gairns
and J. Michael Pemberton. ARMA Qtrly, Vol. 24, No.
4: 3-4,6-10,12 0c1 90

A synergistic approach to defining a new information
environment. Elaine K. Didier. Acad Comp, Vol. 4,
No. §5: 24-25, 38-41 Feb 90

A O rthe storage and management of research
mEMC»pment records. W.R. Ridgway, R.B.
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Cooper and R. Fung. ARMA Qirly, Vol. 24, No. 4:
34-39 Oct 90

Technology advances on all fronts (includes records
munagement reference chart). Joha Dykeman. Mod
Off Tech, Vol. 35, No. 1: 50, 52-53,56,58-59 Ja 9"

Text management and retricval: software that tracks
down key information. Jim Seymour. Today's OfY,
Vol. 25, No. 1; 15-18 Ju 90

Toward a code of ethics: social relevance and the
rofessionalization of records management. J.

gdichacl Pemberion and Lee O. Pendergraft. ARMA

Qurly, Vol. 24, No. 2: 3-4,6-8,10-11,15 Ap 90

User requirements for records retention programs.
Donald S. Skupsky. ARMA Qirly, Vol. 24, No. I:
28,33-35Ja 90

What's ahead for records management in the 50,7
David O. Stephens. Office, Vol. 111, No. 1: 135-136
Ja %0

"What's in a name?” (book review of Managing
Archives and Archival Institutions by James Gregory
Bradsher). Kenneth V, Hayes. ARMA Qtrly, Vol. 24,
No. 2: 46,48 Ap 90

When document systems are truly “media
transparent.” Harry C. Andrews. IMCJ, Vol. 26, No.
3: 79 My/Ju 90

Forms management

Filing(g)roblem solved. Office, Vol. 112, No. 2: 8§
Aug

Forms software fills in the blanks. Walter A.
lél%igs(;:hrod. Today's Off, Vol. 24, No. 9: 22,24-26
¢

Using electronic forms to improve office operations.
Doug Dayton. Office, Vol, 111, No. 6:22,46-47 Ju90

Micrographics

Alliances, not predation, characterize the imaging
induslrg'. Rogggr Sullivan. Mod Off Tech, Vol. 38, No.
7: 56, 58 Ji

Blue cross of western PA. IMC J, Vol. 26, No. 6: 13-
15 Nov/Dec 90

CALS--an initiative for creating a digital standard
gc())mm. Dale Rupp. IMC J, Vol. 26, No. 4: 6-8 JI/Aug

Color code microfilm for filing efficiency. Karen
Wormald. Off Sys, Vol. 7, No. 8: 22-27 Aug 90

Detroit communications firm mans~~* growing
document burden with optical disks. IM.. J, Vol. 26,
No. 6: 18-20 Nov/Dec 90

Digital technology transforms the reader-printer.
Joanne G. Burnacz. Today's Off, Vol. 25, No. 4: 12,
19 Sep 90

94
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Bxciting trenus noted in micrographics area. Virginia
A. Jones. Office, Vol. 111, No. 1: 78-79 Ja 90

Food disttibutor finds an ima"ging system that delivers.
%ndu Perfetio. Today's Off, Vol. 24, No. 11: 30 Ap

Ahigh speed image processing system. Keith S. Reid-
Green. IMC J, Vol. 26, No. 2: 12-14 Mr/Ap 90

Image processing of healthinsurance claims. Michael
Nicberding. IMC J, Vol. 26, No. 2: 16-18 Mr/Ap 90

JCB chooses printers for microfilmed drawings. IMC
J, Vol. 26, No. 2: 19-20 Mr/Ap 90

Justifying image management systems. Bamry
Cinnamon. IMC J, Vol. 26, No. §5: §-7 Sep/Oct 90

The latest trends in micrographics. Virginia A. Jones.
Off Sys, Vol. 7, No. 4: 32,34 Ap 90

Major northwest utility converts COM output to on-
}i;:e ical storage. IMC J, Vol. 26,No. 5: 18-20 Sep/
t

Making the grade with micrographics. Mark Rowh.
Office, Vol. 112, No. 4: 54,56 Oct 90
Micrographics extends its :ﬂ)licnions through
technology. Lura K. Romei. Mod Off Tech, Vol. 38,
No. §: 74,76 Ju 90

M'scrogn hicsis increasing itsexposure, St. & ~avis,
Today's Off, Vol. 24, No. 11: 46-47 Ap 90

Microqnphics: it has found a lasting union (includes

buyers’ guide to micrographic readers & reader-
inters). Rick Friedman. Office, Vol. 111, No. 4:
2,47,50-52,54 Ap 90

Micrographics: its once and future technologz
(includes buyers' guide to micrographic readers
reader-printers). David T. Bogue. Office, Vol. 111,
No. 1: 71-74 J1a 90

Micrographics revamps NY county office. IMC J,
Vol. 26, No. 3: 27-29 My/Ju 90

Micrographics speeds your information flow. Don M.
Avedon. Off Sys, Vol. 7, No. 8: 28,30,32-33 Aug 90

OCR intograted with imaging systems: reducing data
entry costs. NatD. Natraj. IMC J, Vol. 26, No. 1: 11-
15 Ja/Feb 90

Optical disk

Anoptical disk systemin a bankingenvironment. John
Hall. IMC J, Vol. 26, No. 1: 29-31 Ja/Feb 90

CD-ROM: a new technology takes off. IMC J, Vol.
26, No. 3: 14-18 My/Ju 90

CD-ROM: a small package with big benefits. Steve
davis. Today's Off, Vol. 28, No. 2: 26,28,30 J1 90

L ullc'imnge manlnfemem syswmsh:4 thhoir
sl are not optical illusions. John A. Murphy.
2T, Vol. 24, No. 11: 36-38,40 Ap 90

1990 Business Education Index

Gelting past the "write-once” in WORM. David
Kalstrom. IMC J, Vol. 26, No. 1: 16-17 Ja/Feb 90

Integrating optical disk, microfilm in ecloctronic
imaging applications. Andrew J. Burger. IMC J, Vol.
26, No. 2: 6-8 Mr/Ap 90

Legality of optical disk: an update. Donald S.
Skggsky. ARMA Qurly, Vol. 24, No. 3: 46,48,50-52
3

Opical disk: choosing the right size. M. Michael
Denley. IMC J, Vol. 26, No. 6: 16-17 Nov/Dec 90

Oplical disk, micrographics and you. Julian Mims.
IMC J, Vol. 26, No. 6: 9-12 Nov/Dec 90

Optical disk systems for the smaller user. Don M.
Avedon. Off Sys, Vol. 7, No. $: 72,74,76,78 My 90

Optical disk technology and how to implement it. C.
Pete;oWaegemann. Office, Vol. 112, No. 4: 108,111
Oct

Optical disk technology: is its future here now? Doug
Finlay. Office, Vol. 111, No. 4: 75-77 Ap 90

Oplical storage cuts cosis, improves morale. IMC J,
Vol. 26, No. 2: 36-38 Mr/Ap 90

UCLA research with optical disk for medical imaging.
IMCJ, Vol. 2u, No. 3: 10-11 My/Ju 90

REPROGRAPHICS

Acquiring a copier to fit your needs. Joe Marco. Off
Sys, Vol. 7, No. 3: 35-36,38,40 Mr 90

Annual buyers' guide to facsimile machines. Today's
Off, Vol. 28, No. 2: 50,52,56,58,60-62 J1 90

Boosting pioductivity: copiers for 1. smaller
busigngss. James J. Miller. Sec, Vol. 50, No. 4: 12,16
Ap

Color copiers: the rainbow revolution. Eileen
Mcg((?)ooey. Today’s Off, Vol. 24, No. 8: 54,58,60,62
Ia

Copicr control systems: an investment in saving
(includes buyer's guide 1o copier control systems).
Office, Vol. 111, No. 3: 91-92,94,97-98 Mr 90

Copier controls make you pay for what you create
(includes buyers' guide to copier control systems).
%ouw. Cullen. Office, Vol. 111, No. 1: 80,82-84 Ja

Copier market now mature, competitive. Susan
Wicgman. Off Sys, Vol. 7, No. 11: 44,46,48 Nov 90

Copiers: a mature technology, full of innovation
(adventisinginsert). Sherli Evans. Mod Off Tech, Vol.
35, No. §: BC9-10 My 90

Determining your color copyingoneeds. Mod Off
Tech, Vol. 35, No. 4: 20-21 Ap
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Digitized options amOnf latest copier offerings. Mark
Rowh. Office, Vol. 111, No. 3: 75-76 Mr 90

Fast fax facts: creating businsss forms with graphics.
Katherino Tandy. WP Mag, 21-24 Dec 90

Features make the office copier a creative tool. Janet
Endrijonas. Office, Vol. 111, No. 3: 102,104 Mr 90

Getting the best deal when buying a copier. Jac welyn
Denalli.Off Sys, Vol. 7, No. 7: 20,22,24 J1 9)

High-volume copiers offer move features for less
money. Jan Stafford. Today's OfY, Vol. 25, No. 2: 35-
36,3940 2190

Howto make an impression with binding and lettering.
g(;rol Merchant. Off Sys, Vol. 7, No. 2; 62,64-67 Feb

The ins and outs of copy machine management. S.E.
Thomas. ARMAQirly, Vol. 24, No. 3: 16-24,26J190

Innovations make the copier more valuable (includes
buyers’ guideto copying equipment). Ray Nikolaison.
Office, Vol. 112, No. 2; 40,42,44,46,50,52 J1 90

A look at the future in copier technology. Peg Cady.
Off Sys, Vol. 7, No. 3: 42,44,46 Mrgg

Low-end copicrs have become a class act. Walter A.
IA(leigngchrod. Today's Off, Vol. 24, No. 11: 24,27-28
P

Low-volume copiers gain features and r.:arket share.
Susan Wiegman. Mod Off Tech, Vol. 35, No. 1: 46,
48 Nov 90

Making the most of your copiers. Patricia M.
Femberg. Mod Off Tech, Vol. 35, No. 7: 42 J190

New excitement in a previously cslm marketplace
(includes reprographics reference chart).  John
Dykeman. Mod Off Tech, Vol. 35, No. I:
62,64,66,68,70 Ja 90

The powerful impact of today's copiers. Richard E.
Hanson. Off Sys, Vol. 7, No. 7: 42,44,46,48,50 J1 90

Shredders: the cutting edge of loss management.
Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 9:
68,70,72,74,76,78 Sep 90

Supplies & consumables for your copier needs.
Raymond L. Boggs and John Shane. Off Sys, Vol. 7,
No. 7: 51-52,54J190

Thera's more to copiers than the price of them
(incl Jesbuyers' guide to copying equipment). David
Shearer. Office, Vol. 111, No. 1: 86,88,90,92 Ja 90

Trends and technologies for today and tomorrow.
Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 7:
2526 J190

What are the real costs of copying? (includes buyers
S;ide to loﬂice copiers). Patricia M. Fernberg. Mod
i & ol 35, No.7:28-29,32,34,36,38,40 1 90
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What to look for in copier servicingb Charles L. Ray.
Office, Vol. 112, No. 2: 35-381J1

When is it time to upiude your office copier?. Mark
Randel. Office, Vol. 112, No. 5: 14, 16 Nov 90

Facsimile

148-year-old fax technology is going like 60 in the
90's. Frank G. Cannata. Off Sys, Vol. 7, No. 9:
51,53-54,56 Sep 90

Are fax machines really delivering as promised? G. F.
Graham. Office, Vol. 111, No. 2: 48,50 Feb 90

Buyers' guide to facsimile systems. Office, Vol. 112,
No. §: 46, 48, 50, 52, 54 Nov 90

Can we expect more from our fi x units? George L.
Beiswinger. Office, Vol. 112, N . 5: 32, 42, 44 Nov
90

The fabulous fax shows nosigns of standing pat. Mark
Rowh. Office, Vol. 111, No. 5: 48,50 My 90

Facing up to facsimile as an office essential. Robent
Moskowitz. Off Sys, Vol. 7, No. 9: 30,32,34 Sep 90

Facsimile in the '90s: the boom will continue. Drusie
Demopoulos. Office, Vol. 111, No. 2; 44,46 Feb 90

Facsimile technology: trends and projections (includes
buyers' guide to facsimile systems). Lrik Moriensen.
(9)0ﬂ'|ce, Vol. 111, No. 1: 122,124,126,128,130+Ja

Facsimile market update. Sec, Vol. 50, No. 3: 9-10
Mr 90

Fax continues its march into today’s offices. Lura K.
Romei. Mod Off Tech, Vol. 35, No. 3: 64,66 Mr 90

Fax in the ninetics: the siory continues. Sherli Evans.
Mod Off Tech, Vol. 35, No. 9: 58,60 Sep 90

Fax machines are tops as business essentials.
Jacquelyn Denalli. Off Sys, Vol. 7, No. 9: 90,92-93
Sep 90

Fax processing via a central network. Mark Rowh.
Office, Vol. 112, No. 3: 13-14 Sep 90

Fax still shincs brightly as office star of the '90s.
Gon;(())n G. Long. Off Sys, Vol. 7, No. 5: 32,36,38-40
My

Fax users to benefit from evolving market. Judith A.
Pirani. Off Sys, Vol. 7, No. 7: 36,38,40-41 J1 90

Fax without fear: 1. choice is yours (advertising
insert). Sherli Evans. Mod Off Tech, Vol. 35, No. 5:
BC3-5 My 90

Faxing from memory: the promise, the problem, the
procedure. Robert L. Sanders. ARMA Qtrly, Vol. 24,
No. 1: 3-4,6-8 Ja 90

Features fire up high-end fax. Walter A. Kleinschrod.
Today's Off, Vol. 25, No. 4: 38, 40, 42 Sep 90
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For fax systemsthe future is now. William M. Cowan.
OfYf Sys, Vol. 7, No. 2: 50, 53-54 Feb 90

Group 3 set off the fax explosion. OffSys, Vol. 7, No.
5: 50,53-54 My 90

High-end, high-technology facsimile for the 1990s.
Doug Finlay. Office, Vol. 111, No. 5: 89-90 My 90

A high-speed facsimile network puts Avis in the fast
lanc. Steve Adams. Today's Off, Vol. 24, No. 12: 64-
65 My 9¢

High expectations for low-end fax. James S. Pond and
Joanne G. Burnacz. Today's Off, Vol. 24, No. 8:
14,16,19 Ja 90

Interactive facsimile: a medium, not a product. Diane
Schoit. Office, Vol. 112, No. 5: 56-58 Nov 90

PC-fax boards merge two hot technologies. Gordon
Long. Off Sys, Vol. 7, No. 11: 33-34,36 Nov 90

The PC-fax connection & what it means to you. David
Allas. OfY Sys, Vol. 7, No. 7: 58,60,62,64 J1 90

PCs & facsimile are popular with small, growing
firms. Off Sys, Vol. 7, No. 1: 31-32,34-35 Ja 90

Technology spurs fax enhancements. Scott Cullen.
Office, Vol. 112, No. 3: 65-68 Scp 90

Teledphone and fax systems are office essentials.
Gordon G, Long. (AT Sys, Vol. 7, No. 4: 16,18 Ap 90

Unusual now commonplace as fax applications surge.
Ellen Gragg. Off Sys, Vol. 7, No. 11: 50,52 Nov 90

What factors will affect fax growth? Janet Endrijonas.
Office, Vol. 112, No. 2: 68,69-70 Aug 90

Why 'junk’ fax should be controlled by law. Richard
D. Tulisano. Mgmt W, Vol. 19, No. 1: 36 Ja/Feb 90

RESEARCH

Ask the expents: About action research versus formal
research. James D. Bell and Robert J, Olney. Bus Ed
Forum, Vol. 44, No. 4: 8-9 Ja 90

Classroom research in marketing education. Rodney
E. Davis and Ralph D. Wray. Bus Ed Forum, Vol. 44,
No. 4:21-22 Ja

Classroom research in marketing cducation. Rodney
ESD.;g and Ralph D. Wray. Ideas, Vol. §, No. 3: 12-
Ja

The colibratory: the network as testbed for a
distributed electronic library. Ronald L. Larsen. Acad
Comp, Vol. 4, No. 5: 22-23, 35-37 Feb 90

Distinguishing between statistical and practical
significance. Leonard J. West. DFEJ, Vol. 32, No. I:
1-4 Winter 90

T O  of computer-mediated communication on
KCnemal relationships:  propositions for
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research. Richard D. Hauser and Terry A. Byrd.
IRMJ, Vol. 3, No. 4: 30-40 Fall 90

Family resource management research: 1930-1990,
Craig L. Israclsen. Fin C&P, Vol. 1: 3-39 1990 Issue

Effective co-authoring for business communication
academicians. Debbie D. DuFrene and Beverly H.
Nelson. ABC Bul, Vol. 53, No. 2: 68-71 Ju 90

Emerging clectronic library services. Anne
Woodsworth. Acad Comp, Vol. 4, No. 5: 26-28, 50
Feb 90

Grounded theory: an information systems research
methodology. N.E. Swanson and J.C, Swanson. J
Comp Infosys, Vol. 30, No. 2: 43-47 Winter 1989-90

The knowledge worker and computer technology: a
research opportunity. David Graf. Bus Ed Forum,
Vol. 44, No. §: 38-39 Feb 90

Master's research requirements in business education.
Scot Ober and Marcella Kocar. NABTE Rev, No. 17;
31-35 1990 Issue

A model for predicting performance for computing
majors in the business computer information systems
course. Timothy P. Cronan, Phillip R. Embry and
Steven D. White. J Comp Infosys, Vol. 30, No. 2: 14-
18 Winter 1989-90

Promoting research productivity in colleges of
business. Peggy D. Brewer, Virgil L. Brewer and
Charles Hilton. JEB, Vol. 66, No. 1: 52-56 Sep/Oct
90

Quality perceptions of journals for business education
professionals. Debbie D. DuFrene, Marguerite P.
Shane-Joyce and Theresa M. Zimmer. NABTE Rev,
No. 17: 38-42 1990 Issue

Research for shaping the future of business education.
Judith J. Lambrecht and Jolene D. Scriven. NBEA
Yrbk, No. 28: 116-130 1990 Issue

Research in international business education. Wanda
Blockhus. Bus Ed Forum, Vol. 44, No. 5; 35-38 Feb
90

Research needs in business education. Marianne J.
D'Onofrio. Bus Ed Forum, Vol. 44, No. 5: 31 Feb 90

Research on high school economic education. William
Becker, William Greene and Sherwin Rosen. J Econ
Ed, Vol. 21, No. 3: 231-245 Summer 90

Research on high school economic education:
comment. William B. Walstad. J Econ Ed, Vol. 21,
No. 3: 248-253 Summer 90

Research on high school economic education:
discussion. William Baumol. J Econ Ed, Vol. 21, No.
3: 246-247 Summer 90

Research questions in teaching software. Melvin A.
Franz and Fran Waller. Bus Ed Forum, Vol. 44, No.
5: 34-35Feb 90
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Research to support marketing curricula. Lisa M.
Fischer. Ideas, Vol. 5, No. 4: 16-17 Mr 90

The role of qualitative “esearch in business education.
Martha Hedlcy. NABTE Rev, No. 17: 36-38 1990
Issue

A synergistic approach to defining a new information
environment. Elaine K. Didier. Acad Comp, Vol. 4,
No. 5: 24-25, 38-41 Feb 90

Teaching highcr-order thinking skills: the need for
rescarch. Susan Maxam. Bus Ed Forum, Vol. 44, No.
5:31-34 Feb 90

Professional dcvelopments and opportunitics. Robert
J. Highsmith. J Econ Ed, Vol. 20, No. 4: 416-420 Fall
89

Understanding regression analysis. Sheldon H. Stein.
JEB, Vol. 65, No. 6: 264-269 Mr 90

Using magnitude estimation scaling in business
communication research. David L. Sturges. J Bus
Com, Vol. 27, No. 4: 417-427 Fall 90

Follow up studies

A follow-up study of Accounting for college-bound
Students  from the classes of 1986 and 1987 of
Kinnelon High School, Kinnelon, New Jersey.
Meclissa D. Dorang. Montclair State College, Master's
thesis 1988

A follow-up study of the business education, office
administration, and secretarial scicnce graduates of
Bemidji State University for the years 1981-1987.
Lynn M. Falk. Bemidji State University, Master's
thesis 1988

Surveys

Arkansas small busincss employers' perception of
acceptable individual traits of employed students
relative to FBLA goals. Edward D. Miller. University
of Arkansas, Doctoral disscrtation 1988

An assessment of the Officc Systems Rescarch
Association Mode! Office Systems Curriculum bascd
upon NABTE faculty pereeptions. Clifford Steven
{lgusné. University of Georgia, Doctoral dissertation

Altrition from community college  introductory
accounting classes as a function of student
molivational orientation and incongruity between the
real and ideal classroom environment. James R.
Seivwrigbt. University of South Florida, Doctoral
disscrtation 1988

Business education in the United States: 1987-88
NABTE survey results. Robent H. Stocker. NABTE
Rev, No. 16: 5-17 1989-90 lssue

A comparative analysis of nccessary (technical
competencies required by New Hampshire entry-level
clerical office employees as perceived by secondary
bt ©  chersand members ofthe New Hampshire
S(E MC Training and Development. Marcia B.
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A comparison of spreadsheets usage in Management
Information Systems (MIS) depts. of selected U.S. top
1,000 companies and spreadsheels courses taught in
MIS departments of member institutions of the
American  Assembly of Collegiate Schools of
Business. Ewuukgem Lomo-David. Memphis State
University, Doctoral dissertation 1988

Components of an effective local advisory commitiee.
Vickie L. Claybrook. Southwest Missouri State
University, Master's thesis 1988

Constructing and administcring a survey of the
community to assess vocational education needs.
Kathy Barnard, R. Craig Westlund and Edward
O'Brien. ABEA J, Vol. 9, No. 1: 7-14 Spring 90

Do students represent a viable source of data for
researching business social responsibility and ethical
issues? Michasl LaTour, Paul J. Champagne and
Robert Behling. J Comp Infosys, Vol. 30, No. 4: 26-
30 Summer 90

Effect of prior kerboard use on keyboarding
techniques and skill development of secondary
beginning typewriting students. Sherry L. Swanson.
Soulshwcsl Missouri State University, Master's thesis
198

The effect of selected characteristics of businesses and
the extent of database utilization in Western
Washington State. Janet Wilson. Oklahoma State
University, Doctoral dissertation 1988

The effectiveness of cooperative cducation for the
1985 high school graduates of selected schools in the
Saginaw Vallcy region. Deborah Yaroch Osentoski.
Central Michigan University, Master's thesis 1988

Entry-level legal sceretarial requirements in San Mateo
County. Cindy Mantinez-Buchmiller. San Francisco
State University, Master's thesis 1988

An evaluation of curriculum and instruction in
business and office occupations training programs in
the Institute of Public Administration in Saudi Arabia.
Abdullah I. Alammar. University of Missouri-
Columbia, Doctoral disscriation 1988

An cxploratory study of the effects of an adult
occupational and basic skills program on the quality of
life of the participants. Rachel Kapelanski. Wayne
State University, Doctoral disscrtation 1988

Factors which influence electronic mail use. Anne
Calvert Patchell Crum. University of Georgia,
Doctoral disscrtation 1988

Identification of personal characteristics desired in
office supervisors at Southern Ilinois University at
Carbondale. Diana C. Baskin. Southern Illinois
University, Master's thesis 1989

Implicationsof computerusage for businesseducators.
Diane R. Panncll. Southwest Missouri State
University, Master's thesis 1988

The impontance of sclected
management job function

telecommunication
as perceived 86

Camm=rm .on University, Doctoral dissentation 19% gelecommunication managers of Forune 5§
t O
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companies. Roberta Irene Ackerson. Oklahoma State
University, Doctoral dissertation 1988

Individualizing school-climate survevs. Jay W.
Rojewski, Frederick C. Wendel znd Sara Mclnerny.
Clearinghs, Vol. 63, No. $: 202-206 Ja 90

An investigation into computer education offered in
New Hampshire secondary schools a> perceived by
teachers and compared tc the needs of business as
perceived by data processing managers. Gecrge E.
Carter. Boston University, Doctoral dissertation 1987

Jordanian accounting practitioners' pesceptions of
undergraduate accounting program content. Munif
Abdelrahman Quaishat. University of Georgia,
Doctoral dissertation 1988

Keyboarding trends: an attitudinal survey of leading
nattonal business teaching educators. Richard W.
?adgis. University of Arkansas, Doctoral dissertation
98

Microcomputer skills nceded by College of Business
Administration graduates and the adequacy of
instruction in those skills as perceived by business
managers and collegiate faculty. Kari Keating
Anderson. University of Nebraske-Lincoln, Doctoral
dissertation 1989

Microcomputers in Michigan businesses: a survey of
hardware and software. David D. Burzyck. Central
Michigan University, Master's thesis 1988

Perceplions of college business communication
instructors and business poersons regarding
effectivenese of selected paragraphs in husiness
letters. Marsha Bayless. Oklahoma State University,
Doctoral dissentation 1988

The potential employability of business/management
majors from sclected Roman Catholic colleges for
women in mid-management and  upper-level
management positions. Joan G. Smetana. Temple
University, Doctoral dissertation 1988

The role of telecommunications inthe automatedoffice
as perceived by professional sccretaries compared to
rofessors in NABTE-member institutions. Marilyn
Chalupa. University of Nebraska-Lincoln,
Doctoral disse ation 1988

The self-concepts of sclected groups of postsccondary
vocational-technical, liberal arts college, and
university students. Emma E. Rhodes. University of
Arkansas, Doctoral dissertation 1988

The status of male secretaries in the United States and
Canada. Mary Louisc Logic Irwin. Central Michigan
University, Master's thesis 1988

A status study of business education in the public
schools in the state of Missouri in 1988, Virginia L.
Huegel. University of Missouri-Columbia, Doctoral
dissertation 1988

# {5 " the educational needs of future Arkansas
eE MC based cn information obtained from

Tt Provided oy ER “!
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selected professional leaders in business, indusiry,
and education. Catherine S. Devero. University of
Arkansas, Doctoral dissertation 1988

A study of selected hands-on computer related task
performances of PSI office personnel in Wichita,
Kansas, motropolitan area. Ruthann Dirks. Oklahoma
State University, Doctoral dissertation 1988

A swdy to determine the job competencies and
attitudes desired by employers of entry-level office
workersin the Newark businesscommunity. Renee R.

{ohnson. Montclair State College, Master's thesis
988

A survey of software and hardware usage in Solano
County secondary business education programs.
Philip Tomasini. San Francisco State University,
Master's thesis 1988

REVIEWS

Hardware review (data buses). Reviewed by R. Scott
Huebner, J MicroSys, Vol. 2, No. 2: 41-42 Spring 30

Audio-visual feviews

Has the future arrived? A Wang video on information
technology (review of Wang Integrated Image Systems
by Wang Laboratories). Roviewed by J. Michael
Pemgl:)enon. ARMA Qirly, Vol. 24, No. 2: 50,52-53
Ap

Information security: a video trio from commonwealth
films (Roview of Under Wraps). J. Michael
Pemg(e)non. ARMA Qtrly, Vol. 24, No. 4: 52,54-55
Oct

Into the depths: a video tour of underground vaults and
storage (review of Underground Vaultsand S.orageby
Underground Vaults and Storage, Inc. of Huwchinson,
Kansas). Reviewed by J. Michael Pemberton. ARMA
Qiriy, Vol. 24, Ne. 1: 44,46 Ja 90

Legal dynamite from Commonwealth Films: “Buried
Alive: Document Retention” and "When Products
Harm." Reviewed by J. Michael Pemberton. ARMA
Qtrly, Vol. 24, No. 3: 58,60,63 J1 90

Book reviews

Auditing Computer Security: A Manual with Case
Studies by S. Rao Vallabhaneni. KarenForclt. IRMJ,
Vol. 3, No. 3: 37-38 Summer 90

Compukeys Keyboarding Series.  Reviewed by
LeonardJ. West. JEB, Vol. 65, No. 3: 141-142 Dec 89

Consumer Safel;ekegulalion, Putting a Price on Life
and Limb by Peter Asch. Reviewed by Scott E.
Maynes. J Cons Aff, Vol. 24, No. 1: 221-226 Summer
90

Control through Communication: The Rise of System
in American Management by JoAnne Yates.
Reviewed by Daphne A. Jameson. J Bus Com, Vol.
27, No. 1: 87-89 Winter 90
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Decision Making:  Descriplive, Normative, and
Prescriptive Interactionsby D.E. Bell, H. Raiffand A.
Tversky. Reviewedby Ray Huffaker.J Cons AfY, Vol.
24, No. 1: 229-231 Summer 90

The Death of Bthics in America by Cal Thomas.
Reviewed by T snothy W. Clipson. J Bus Com, Vol.
27. No. 3: 317-319 Summer 90

T.ihics in Human Communication by Richard L.
Johannesen. Reviewed by N. L. Reinsch. J Bus Com,
Vol. 27, No. 3: 319-322 Summer 90

Financial and Strategic Management for Nonprofit
Organizations by Herrin%lon J. Bryce. Reviewed by
Anne Mattison, JEB, Vol. 6S, No. 3: 141 Dec 89

Keys to electronic records management (review of
Guidelines on Compulter-Assisted Records
Management and Electronic Recordkeeping). Kenneth
V.Hayes. ARMA Qirly, Vol. 24, No. 4: 50,55 Oct 90

The Managerial Mystique: Restoring Leadership in
Businessby Abraham Zaleznik. Reviewed b Dagphne
&ihmeson. J BusCom, Vol. 27, No. |: 90-92 Winter

Mastering filing {review of File Management and
Information Retrieval Systems by Suzanne L. Gill).
Kenneth V. Hayes. ARMA Qtrly, Vol. 24, No. 1:
40,42 Ja 90

Microprocessor Interfacing and the 68000:
Peripheralsand Systemsby AlanClements. Reviewed
- by Mohammad Sarmadi. J Micro Sys, Vol. 2, No. 2;
45 Spring 90

Modelling Individual Choice: The Econometrics of
Corners, Kinks, and Holes by Siephen Pudney.
Reviewed by William Sander. J Cons Aff, Vol. 24, No.
1: 231-233 Summer 90

No hard copy (Review of EDI and American Law, A
Practical Guide by Benjamin Wright). Kenncth V.
Hayes. ARMA Qurly, Vol. 24, No. 3: 54, 56-57 J190

The Power of Ethical Management by Kennoth
Blanchard and Norman Vincent Peale. Reviewed by
Timothy W. Clipson. J Bus Com, Vol. 27, No. 3; 315-
317 Summer 90

The Signs of Our Time: Semiotics: The Hidden
Messages of Environments, Objects, and Cultural
Images by Jack Solomon. Reviewed hy Richard W.
Moore. J Bus Com, Vol. 27, No. 1: 93-94 Winter 90

Technical and Business Communication:
Bibliographic Essays for Teschers and Corporate
Trainersby Charles H. Sides. Reviewed by Robert D.
g(;esclnun. J Bus Com, Vol. 27, No. 1: 89-90 Winter

Technology/Wordperfect 5.1, a user review.
Reviewed by Claude Sirgnopson. J Comp Infosys, Vol.
30, No. 4: 70 Summer

Understanding the New Economy by Arthur Burns.
RE QO _yRobertO. Weagley. J Cons Aff, Vol. 24,
NE

MC‘-229 Summer 90
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"What's in a name?" (book review of Managing
Archives and Archival Institutions by James Gregory
Bradsher). Kenneth V. Hayes. ARMA Qurly, Vol. 24,
No. 2: 46,48 Ap 90

Software reviews

Software review Aldus PageMaker. Charles A.
Creswell. J Micro Sys, Vol. 2, No. 2: 43-44 Spring 90

SECRETARIES

The 1990s; secretaries discover new carcer paths.
Marcia A. Manter. Sec, Vol. 50, No. 4: 6,8-9 Ap 90

An assessment of the appropriateness of professional
sccretaries international postsecondary model
curriculum for office careers. Lillie McMichen
Halcome. University of Georgia, Doctoral dissertation
1989

Bosses: the good, the bad, and the ugly.
Sanders. Sec, Vol. 50, No. §: 23,28 My

Sharri

Entry-levellegal secretarial requirements inSanMateo
County. Cindy Martincz-Buchmiller. San Francisco
State University, Master's thesis 1988

Fargo, North Dakocta/Moorhead, Minncsota and
Grand Forks, North Dakota/East Grand Forks,
Minnosota personnel directors’ preferences for resume
content of ertry-level secretaries. Genelle F.
Jacobson. Moorhead State University, Master's thesis
1989

A fast track for secretaries: take the lead with these S.1
features. Jo Ann Ko 'czyk. WP Mag, 26-32 Oct 90

Finding the right job (job search strategies). Rella
Rirutti. Sec, Vol. 50, No. 3: 15 Mr 90

Have manners, will travel. Ann Marie Sabath. Sec,
Vol. 50, No. §: 28 My 90

How to get your boss tochange. Joan H. Linder. Sec,
Vol. 50, No. 3: 16,18 Mr 90

Is it time to move on? (job search strategies). M. Kay
duPont. Sec, Vol. 50, No. 3: 14-1SMr 90

Male secretaries: ending the stereotype. Mery Logic
Irwin. Sec, Vol. 50, No. 3: 11,13 Mr 90

Masterin;; change. Shelly Ann Espinosa. Sec, Vol. 50,
No. 3: 1213 Mr 90

Modifications that should be made in the Missouri
Secretarial/Office Technology Curriculum Guide.
Barbara A. Luna. Southwest Missouri State
University, Master's thesis 1989

Nontechnical competencies needed by the executive
secrolary for successful job performance in the
automated office in Puerto Rico. Juanita Rodriguez-
:vllrrero- Boston University, Doctoral dissertation
989

Og}lho road again. Sec, Vol. 30, No. §: 6.9 My 90
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PCs and presentations. Nick Polyak. Sec, Vol. 50,
No. 4: 14-16 Ap 90

Presidential profile: Cecilia B. Walker CAM/CPS.
Sec, Vol. 50, No. 8: 7-9 Oct 90

Prospering in the new era. Carolyn Corbin. Sec, Vol.
50, No. 7: 22-24 Aug/Sep 90

Reports and propos~!s to remember. William P.
Reddy. Sec, Vol. 50, No. 4:17-18 Ap 90

The requirements necessary for the employment of
top-level secretaries in the Aluminum Company of
America. Lottie P. Edwards. University of Pittsburgh,
Doctoral dissertation 1990

Secretarial pay practices show promise. N. Elizabeth
Fried. Sec, Vol. 50, No. 9: 12,14,24 Nov/Dec 9

Secretaries find their Rx for success. Donna R.
Shumar. Sec, Vol. 50, No. 2: 14-15 Feb 90

The socretary and small business: bulcher, baker,
candlestick maker. Martha Valentine. Sec, V. 50,
No. 5:21-22 My 90

Should a pro manage your nest egg? William
Hennefrund. Sec, Vol. 50, No. 9: 17-19 Nov/Dec 90

Star performance: do you have what ittakes? JoanM.
Burge. Sec, Vol. 50, No. 7: 32-33 Aug/Sep 90

The status of male secretaries in the United States and
Canada. Mary Louise Logic Irwin. Central Michigan
University, Master's thesis 1988

Strengthening the boss/secretary team. Sue Spencer.
Sec, Vol. 50, No. 5: 10-12 My 90

A study of secretarial employment advertisements
found in northern New Jersey newspapers. Anita B.
Lewis. Montclair State College, Master's thesis 1989

Survey shows: secretaries do it all. Barry Wishner.
Sec, Vol. 50, No. 7: 27-29 Aug/Sep 90

Technosecs: are you ready? Leonard B. Kruk. Sec,
Vol. 50, No. 4: 10-11 Ap 90

Troubieshooting: a skill for the '90s. Sherec E.
NofTsinger. Sec, Vol. 50, No. 2: 16-17 Fcb 90

Wanted: secretaries. Diana M. Johnson. BEW, Vol.
7%, No. 2: 5-6,19 Winter 90

Working l(;%elher asone great team. EileenE. Lyncss.
Sec, Vol. 50, No. 7: 14-16 Aug/Seg 90

Working with stress. Diane B. Hartman and Lorraine
F. Colletti. Sec, Vol. 50, No. 9: 6-11 Nov/Dec 90
SHORTHAND

The art oftaking minutes. Kathy Nelson. Scc, Vol. 50,
No. 7:x31 Aug/Sep 90
<

l: MC;EOT age of shorthand g;l;sogy. Elizabeth

W, Vol. 70, No. 1: Fall 89
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A comparative study of Alpha Hand ABC shorthand
and Principles of Speedwriting shorthand with high
schoo!l students. Verna E. Lorton. University of
Arkansas, Doctoral dissertation 1988

Preparing students for increased productivity. Lila
Prigge, Sue Heidt and Sandy Hoffman. Bus Ed Forum,
Vol. 44, No. 8: 14,16-17 My 90

Shorthand: down but not out in New York! Cheryl
Hicks. BEW, Vol. 70, No. 2: 7,10 Winter 90

Shorthand: has its death been exaggerated? Marcella
J. Kocarand Robert Hoffman. MBEA, Vol. 55, No. 4.
1, 10-11 Mar 90

Speedwriting—the ultimatc  alphabetic  shorthand
system. Joe M. Pullis. BEW, Vol. 71, No. 1: 3-5 Fall
90

Strengthen  your students' learning skills with
Superwrite. Mclba W. Benson. Bal Sheet, Vol. 72,
No. 2: 19-20 Winter 90

A study of the current status of the shorthand
curriculum at Southwest Missouri highschools. Donna
K. Elliott. Southwest Missouri State University,
Master's thesis 1989

Superwrite: a unique abbreviated wriling system
(recorded talk by Don Maddy). Cindy Hertel. Kan
Bus Tchr, Vol. 43, No. 2: 19-20 Spring 90

The twenty-first century: where does shorthand fit in?
Or does it? Lynn Matthews, NJ Obs, Vol. 62: 46-51
1989-90 Issue

Court reporting

Career Options. Diane W. Dorwan. NSR, Vol. 51,
No. 4: Fecb 90

Going for the gold. MaryS. Emanucle. NSR, Vol. 51,
No. 4: 45 Feb 90

Predicting academic success in a Iwo-year court
reporting program using selected variables. Pauletta
Mors¢. Southern IHinois University, Doctoral
dissertation 1989

Tearing down walls. Marylyn Howe. NSR, Vol. 51,
No. 4: 50-5: Feb 90

What is a computer-integrated couttroom, anyway?
Joseph R. Karlovits. NSR, Vol. 51, No. 4: 72 Feb

Youcan goback again. Stephen R, Edmondson. NSR,
Vol. 51, No. 4: 24-25 Feb 90

Dictation

Dictation is keeping up with the way we think. Michael
F. Leisey. Off Sys, Vol. 7, No. 6: 28-29 Ju 90

Dictation machines: along, colorful history. DarrylC.
Rehr. Office, Vol. 112, No. 6: 37-39 Dec 90

Dictation systems: bright future seen (includes buyers'
guide to dictation equipment). Samuel Jay Kalow.
Office, Vol. 111, No. 1: 132-134 Ja 90



1990 Business Education Index

Dictation systems give voice to digital tcchnologg.
Walter A. Kleinschrod. Today's Off, Vol. 24, No. 10;
24,26,29-30 Mr90

Digital is dictation's future. FrancisJ. Lavoie. Mod
Off Tech, Vol. 35, No. 4: 82,84,86 Ap 90

For more productivity, try dictation systems. Tom
Jenkins. Off Sys, Vol. 7, No. 11: 84,86 Nov 90

Philips offers new dictation units. Office, Vol. 112,
No. 3: 76-77 Sep 90

Teaching dictation skills for today's office. Rose
Kuceyeski. OBT, Vol. 50: 46-49 Ap Y0

Voice of the future: digital dictation units. Office, Vol.
111, No. 5: 80-81 My 90

Transcription

Transcription skills: a must for today's student.
Barbara Lange Railsback. Kan Bus Tchr, Vol. 44, No.
1: 14-15 Fall 90

SOFTWARE

4GL software selection: a structured evaluation model.
Edwin Blanks.  Comp Infosys, Vol. 30, No. 3; 36-39
Spring 90

The 60-second chart, dress up your documents with
gorlwl’erfecl. Daniel Will-Harris. WP Mag, 41-44 Ji

The attitude of the Utah State University community
toward software piracy. James Scott Plastow. Utah
State University, Master's thesis 1989

Boyond keystrok:s. Roger L. Hayen, Edward J.
Fisher and Harry Ross. J Comp Infosys, Vol. 30, No.
3: 31-33 Spring 90

CIS/DPMA model curriculum: a methodology for
incorporating current business interactive sofiware
into the classroom. Timothy T. Perry, Bill M. Bagwell
and Richard S. Wilkinson. J Comp Inforsys, Vol. 31,
No. 1: 57-41 Fall 90

Calculating your options in the spreadsheet market.
xmgs(gymour. Today'sOfT, Vol. 24, No. 11: 66-68,70
P

Case software: a tool for the systems analysis course.
Ronald J. Norman. J Comp Infosys, Vol. 30, No. 2: 8-
10 Winter 1989-90

A chatabout the use of bulletin board software. Claude
Whitmyer. Office, Vol. 112, No. 3: 28 Sep 90

Choosing software: morc than just a package. Mike
GrafT. IMC J, Vol. 26, No. 1: 18-20 Ja/Feb 90

A comparison of spreadsheets usage in Management
Information Systems (MIS) depts. of selected U.S. top
! "0 companies and spreadsheels courses taught in
M. ~ Q ents of member institutions of the
Am]: mc‘ssembly of Collegiate Schools of
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Business. Ewuukgem Lomo-David. Memphis State
University, Doctoral dissertation 1988

Computer-aided sofiware engineering: making the
case for case. Geoffry S. Howard. J Comp Infosys,
Vol. 30, No. 2: 4-7 Winter 1989-90

Computer and sofiware use in Louisiana business
education programs. Joc W, Kotrlik, Becky L. Tassin
and Pamela Toliver. NABTE Rev, No. 17: 4-7 1990
Issue

The computer as a resource tool in basic business.
Dennis E. Bauer. Bus Ed Forum, Vol. 44, No. 4: 19-
20Ja 90

Computer graphics field keeps growing. Gloria M.
Curry. Office, Vol. 111, No. 3: 85,88 Mr 90

Computer hardware and sofiware use in marketing
education programs in New Jersey-1989. Douglas W,
Brower. NJ Obs, Vol. 62: 52-55 1989-90 Issue

Computer simulations on a no-frills budget. Tommye
Sue McGinnis. Voc Ed J, Vol. 65,No. 3:31-32, 40 Ap
90

Coping with information overload (Personal
Information Management sofiware). Paul Paget. Sec,
Vol. 50, No. 2: 12-13 Fet90

Curving your grades with a spreadsheet. Joseph C.
Otto. Bus Ed Forum, Vol. 44, No. 7: 6,8-9 Ap 90

Doing business with DataPerfect: part Ill, creating
reports. Allen Bichl. WP Mag, 45-47 J1 90

The effect of demographic factors on attitudes toward
soflware piracy. Susan L. Solomon and James A.
O'Brien. J Comp Infosys, Vol. 30, No. 3: 40-46
Spring 90

The effect on achievement of using microcomputer
general ledger software as a problem solving tool in the
Principles of Accounting 1 course in & community
college. Dennis Patrick Greer. Utah State University,
Doctoral dissertation 1989

An empirical study of alternative microcompulter-
based design approach to management science
instructional sotware: implications for managing the
Type IV implementation problem. Edward J.
Szewczak. J Micro Sys, Vol. 2, No. 3: 17-24 Summer
90

Forms software fills in the blanks. Walter A.
Kleil“\)sochrod. Today's Off, Vol. 24, No. 9: 22,24-26
Feh

Gateways (o the future. Jeff Swain. WP Mag, 42-46
Nov 90

Graphical user interfaces make comfuling child's
lay. Amy D. Wohl. Today's Off, Vol. 24, No. 12:
51-34 My 90

A guide to purchasing sofiware. Paul Brestor.
WNews, Vol. 38, No. 2: 26-27, 30 Spring 1990

6
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How to 30( the most from your spreadsheet. James R.
Olson. Off Sys, Vol. 7, No. 1: 12,14-15 Jan 90

How to select sofiware for your specific needs. Ellen
Braun. Office, Vol. 111, No. 2: 64,66 Feb 90

An integrated spreadsheet approach to production
planning and conirol in the introductory POM course.
William Newman. JEB, Vol. 68, No. 2: 67-73 Nov 89

Keyboarding: an important microcomputer course.
Roy W. Hedrick. JEB, Vol. 65, No. 2: 91-93 Nov 89

Laser printers and software are a winning
combination. Roger Hart. Off Sys, Vol. 7, No. 6:
31,33,37Ju 90

LetterPerfect: not justthe kid brother. David Michaels.
WP Mag, 33-34 Nov 90

Leverage a PC investment with workgroug soflware.
Doug Dayton. Office, Vol. 111, No. 5: 40,42 My 90

Macros on the half shell: serving DrawPerfect with
WordPerfect. Darren Butler. WP Mag, 36-40 Dec 90

Marshal your resources with project management
softwarc. Robert Miller. Today's Off, Vol. 24, No. 8:
22,24-25Ja 90

Methods used to cvaluate word processing software in
community colleges in Nlinots. Judith A. Eaton.
Southern Nlinois University, Master's thesis 1989

Microcomputers in Michigan businesses: a survey of
hardware and software. David D. Burzyck. Central
Michigan University, Master's thesis 1988

The missing link: combining spreadsheets with
WordPerfect. Drew Danicls. WP Mag, 83-86 Nov 90

Of pull-down menus and dialog boxes (review of
Compuserve services). Claude F. Whitmyer. Office,
Vol. 112, No. 2: 24 Aug 90

PC-accounting packages are productivity boon.
Dorothy M, Pearson. Off Sys, Vol. 7, No. 9: 12,14,16
Sep 90

PC operating systems carve out separate identities.
5A7my DéOWohl. Today's Off, Vol. 24, No. 10: 54,56-
Mr

Research questions in teaching softwarec. Melvin A.
Franz and Fran Waller. Bus Ed Forum, Vol. 44, No.
5: 34-35 Feb 90

Spreadsheets; are colleges of business teaching the
applications nceded by cmploycrs? Ewuukgem
:.anavid. NABTE Rev, No. 16: 52-55 1989-90
ssue

Resourceful software boosts HR efficicncy. Patricia
ganchak. Mod Off Tech, Vol. 38, No. 4: 76,78,80 Ap
0

Selacting lextual analysis software for business writing
.on. Kenneth R, Mayer. OBT, Vol. 50: 39-44
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Software: conductor of orchestrated solutions. Rust
Rosenberger. IMCJ, Vol. 26, No. §: 12-14Sep/Oct

Software developers are striving to meet demands.
Doug Dayton. Office, Vol. 111, No. 1: 62 Ja 90

Software developments. Office, Vol. 112, No. 2: 76
Aug 90

Software helps you work smarter, not harder. LuraK.
Romei. Mod Off Tech, Vol. 35, No. 2: §7-60 Feb 90

Software review (rcview of Aldus PageMakelg.
Charles A. Creswell. J Micro Sys, Vol. 2, No. 2: 43-
44 Spring 90

Software security in the educational setting. Beity A.
Klcen, Celeste g Powers and Breck D. Chaisson. J
Comp Infosys, Vol. 30, No. 3 15-20 Spring 90

Software selection: a knowledge-based system
approach. D. G. Dologite. J Micro Sys, Vol. 2, No. 1;
15-24 Winter 90

Spreadshects are answer to PC what-if variables.
Dorothy M. Pearson. Off Sys, Vol. 7, No. 11: 80,82-
83 Nov 90

Supporting group writing with computer software.
Annette Easton, George Easton and Marie Flatley.
ABC Bul, Vol. 53, No. 2: 34-37Ju 90

A survey of software and hardware usage in Solanc
County secondary business education programs.
Philip’ Tomasini. San Francisco State University,
Master’s thesis 1988

A survey of the AACSB universilics' policies or
software copying. Susan Athey. J Micro Sys, Vol. 2,
No. 2: 25-35 Spring 90

Taking stock of accounting software. Walter A.
l9(loeinschrod.Today‘s Off, Vol. 25, No. 1: 8,11-12 Ju

Text nanagement and fetrieval: Software that track:
down key information. Jim Seymour. Today's Off,
Vol. 25, No. 1: 15-18 Ju 90

Time-management software helps you get organized
Robert Miller. Today's Off, Vol. 25, No. 4: 48, 50 Sef
90

Using demo disks to introduce students lo investment
relatcd software. James B. Pettijohn. JEB, Vol. 65
No. 4. 172-176 Ja 90

Using grammar-checking software to help evaluate
student writing. Berlc Haggblade and Richard Lacy
CBT, Vol. 4, No. 1: 15-17 Spring 90

Word processing software: the next gencration. Am)
Wohl. Today's Off, Vol. 25, No. 3: 39-42 Aug 90

WordPerfect does windows: a new look for 5.1. Alles
Biehl. WP Mag, 26-30 Nov 90

Workgroups and groupware. Terry D. Lundgren. Bu
Ed Forum, Vol. 45, No. 3: 25-27 Dec 90
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Abilities and aptitudes of deaf students related to
achievement in an introductory accounting course.
Michacl F. Camardello. DPEJ, Vol. 32, No. 1: 26-37
Winter 90

Adapting business education concepls to the needs of
an at-risk population--teenage mothers. Kawanna J.
Simpson and Sandra W. Miller. JEB, Vol. 65, No. §:
229-231 Feb 90

A challenge for business education: bionomics,
technology, and the college student with learning
disabilities. James L. Morrison and Pamela P.
Morrison. NABTE Rev, No. 17: 27-30 1990 Issue

Communication about people with disabilities: does
the language we use make a difference?. Lisa Tyler.
ABC Bul, Vol. 53, No. 3: 65-67 Sep 90

Creating conditions for learning for at-risk youth.
Parthenia Gover. Bus Ed Forum, Vol. 44, No. 8: 30-
31 My 90

Current policies and promising practices for at-risk
outh. Fred Rodriguez. Clearinghs, Vol. 63, No. 7:
22-327 Mr 90

Disabled women: at the bottom of the work heap.
Susan June McLain and Carol O. Perkins. Voc Ed J,
Vol. 65, No. 2: 54,53 Mr 90

An evaluation of grade point averages of students

previously enrolled in the Dickinson High School

special needs program. Debra L. Hagen. The
niversity of North Dakota, Mastet's thesis 1988

Evaluation of keyboarding methods for elementary
special needs students. Nola A. Brandt. Bemidji State
University, Master's thesis 1988

An identification of independent living and job skills
competencies of special necds students. Karen Axvig.
University of North Dakota, Master's thesis 1988

Keyboarding for the physically handicapped in
business education. Jane Colin Berg. San Francisco
State University, Master's thesis 1989

Mentoring: before you volunteer. Shayne Schneider.
Clearinghs, Vol. 64, No. 1: 11-12 Sep/Oct 90

The relationship between structure-of-intellcct,
abilities, and aptitudes and achievement in an
introductory accounting course for men and women
deaf students at the coliege level. Michael F.
Camardello. New York University, Doctoral
dissertation 1989

Tearing down walls. Marylyn Howe. NSR, Vol. 51,
No. 4: 50-51 Feb 90

This we believe about at-risk students in the business
education program. Bus Ed Forum, Vol. 45, No. |:
12-14 Oct 90

Q .
Why- “teach the gifted? Imogene Ramsey.
Cle Yol. 63, No. 8: 351-354 Ap 90
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STANDARDS

Beliefs of accounting faculty/business deans at small
schools regarding selected AACSB undergraduate
business administration  accreditation  standards.
Leonard J. Sliwoski. The University of North Dakota,
Doctoral dissertation 1988

Educational standards and reform: input. :
revise. . . output. Michael G. Curran and Dolores
Capraro Gioflre. NBEA Yrbk, No. 28: 23-31 1990
Issue

A survey of the AACSB universities' policies on
software copying. Susan Athey. J Micro Sys, Vol. 2,
No. 2: 25-35 Spring 90

Policies Commission

An investigation of the background, formation,
structure, and statements of the Policies Commission
for Business and Economic Education. Gloria M.
McDonnell. New York University, Doctoral
dissertation 1988

This we believe about at-risk students in the business
education program. Bus Ed Forum, Vol. 45, No. I;
1214 Oct 90

This we believe about the role of the business education
slaleq%npcrvisor. BusEd Forum, Vol. 45,No. 1: 11-12
Oct

STUDENT ORGANIZATIONS

Blossom into an effective leader. Alice Walls. Miss
BEA Y, Vol. 18: 127-128 1990

"DECA" wrilten exams. Lisa M. Fischer. Ideas, Vol.
5, No. 3: 20 Ja 90

The evolving leadership role of the faculty advisor in
building a successful studentorganization. McCraeC.
Banks. JEB, Vol. 65, No. 2: 60-63 Nov 89

Expected and unexpected benefits derived from
student organizations. Margaret McDonnall Beilke.
Bus Ed Forum, Vol. 44, No. 4: 24-25 Ja 90

Hidden benefits of a student organization. Thomas E.
Hill. BusEd Forum, Vol. 44, No. 4: 26-27 Ja 90

Leaders are the main ingredients to a successful
organization. Shu Chen Tseng. Miss BEA Y, Vol. 18:
108-109 1990

in a successful

The main ingredients of leadershi
issBEA Y, Vol.

organization. Sheila Porterfield.
18: 78-83 1990

Student organizations capture the magic. Jane
gisershlg(offBerman. Bus Ed Forum, Vol. 44, No. 4. 27-
Ja 90

Student organizations: advisor/student rewards.
Elizabeth A. Lariviere. Bus Ed Forum, Vol. 44, No. 4:
23-241a 90

64



58

Student organizations: light the way and light the fire.
Mellanie Herbert. Bus Ed Forum, Vol. 44, No. 4: 23
Ja 90

The value of pioneering a student organization, Janet
K. Buzzard and Ruthann Dirks. Bus Ed Forum, Vol.
44, No. 4: 25-26 Ja90

TEACHING

The 1990's: the multi-media age for business
education. George A. Mundrake. NJ Obs, Vol. 62: 56-
60 1989-90 Issue

Accounting information systems case versus project.
which supplement is preferable? Paul E. Bayes and
ggbcn G. Morgan. JEB, Vol. 65, No. 7: 305-308 Ap

Adapting business education concepts lo the needs of
an at-risk population--teenage mothers. Kawanna J.
Simpson and Sandra W. Miller. JEB, Vol. 65, No. §:
229-231 Feb 90

Accounting simulations:  manual or automated?
g;lne Moses. BEW, Vol. 70, No. 2: 29-30,34 Winter

The AIDS crisis in America: materials for inclusionin
business school curricula. John P. Kohl, Alan N.
Millerand Phillip E. Lowry. JEB, Vol. 65, No. 6: 260-
263 Mr90

The American Rovolution: live and in color! Cathy
Lassiterand Dee Dee Feser. Clearinghs, Vol. 63, No.
8: 359-360 Ap 90

Andragogy: implications for business education forthe
1990'sand beyond. Jo Behyraer and John C. Schafer.
Bus Ed Forum, Vol. 44, No. 6: 9-10 Mr 90

Anapproach to testing the effectiveness of the teaching
and learning of economics in high school. Anthony
Myatt and Charles Waddell. J Econ Ed, Vol. 21, No.
3: 355-363 Summer 90

Are your gradustes professionals on the telephone?
!)rgne Francka. Bus Ed Forum, Vol. 44, No. 4 6-7 }a

The art of championship typing or keyboarding (based
on a talk and demonstration by Cortez Peters). Sherry
Bever. Kan Bus Tchr, Vol. 43, No.2: 13, 14Spring 90

Autracting the college-bound student.
Longinetti. CBT, Vol. 4, No. 1: 8-9 Spring 90

Gene

Avoiding teacher burnout in evaluating business
communication assignments. M. Lee Goddard. ABC
Bul, Vol. 53, No. 1: 2325 Mr 90

Be an educationsl entrepreneur: iniroduce the
American dream. Carol L. Duerksen. Kan Bus Tchr,
Vol. 43, No. 2: 16, 18 Spring 90

n--@'“' koystrokes. Roger L. Hayen, Edward J.
E MCM Harry Ross. J Comp Infosys, Vol. 30, No.

} Spring 90
’ 65
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The boxzcore: tutorial 2, simulations 0. Jay R.
Alperson and Dennis H. O'Neil. Acad Comp, Vol. 4,
No. §5: 18-1%, 47-49 Feb 90

Brain rescarch and mediated cxperience: an
interpretation of the implications for education. Paul
g(;lhercoal. Clearinghs, Vol. 63, No. 6: 271-273 Feb

The breakfast club. Marlena Johnson. Clearinghs,
Vol. 63, No. 9: 393-394 My 90

Bringing small business accounting intothe classroom,
David Pecha. Bus Ed Forum, Vol. 45, No. 1: 15-16
Oct 90

Business education: communication techniques for
coping with job burnout. Michacl W. Cronin. ABC
Bul, Vol. 4, No. §: 14-16 Mr 90

Business education curticula in the Pacific Northwest:
responses lo NBEA competencics. JoAnn Wiggins.
NABTE Rev, No. 16: 35-38 1989-90 Issue

Business education trivia: let's have some fun. Robert
C. Panian. MBEA, Vol. 55, No. 4: §, 12 Mar 90

The business educator’s role in stress management.
Carolyn M. Hagler. Bus Ed Forum, Vol. 44, No. 4: 3-
51290

The business plan: key to realism in teaching
entreprencurship. Marsha Smith and James F.
Steward. Bus Ed Forum, Vol. 44, No. 7: 25-27 Ap90

The businf credit: forward to the basics. James M.
Haines. Clearinghs, Vol. 63, No. 3: 140-141 Nov 89

Can experts outperform the market? Classroom use of
The Wall Street Journal study. David W. Wright. JEB,
Vol. 66, No. 1: 28-32 Sep/Oct 90

The case method: a nontraditional interpretation of
closure. Max E. Douglas. JEB, Vol. 65, No. 6: 251-
254 Mr 90

Casting spells: the cffect of suggestion in youl
classroom. Leslie J. Chamberlin, Norman Chambers
and Matthew Chamberlin. Clearinghs, Vol. 63, No. 4:
178-180 Dec 89

Challenge for excellence in_accountin education.
Donald J. Guerrieri. Bus Bd Forum, Vol. 44, No. §
13-14 Feb 90

Challenging complacency: dynamic teaching models
Constance J. Pollard and Jacqueline M. Schliefer. Bu:
Ed Forum, Vol. 45, No. 3: 16-18 Dec 90

The championship science of teaching typewriting (i
talk by Cortez Peters and recorded by the lulhor%
Cindy Beckerman. Kan Bus Tchr, Vol. 43, No. 2: 12
14 Spring 90

CIS graduates from AACSB accredited schools: the
employess’ porspective. Alan C. Benander, Barbar:
A. Benander and David R.McIntyre. J Comp Infosys
Vol. 31, No. 1: 25-30 Fall 90
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A collaborative simulation. John D. Beard. ABC Bul,
Vol. 53, No. 2: 65-67 Ju 90

Colored cups for efficient classes. Sue Walter. Voc Ed
J, Vol. 65, No. 3: 43 Ap 90

ips with accountability. Charles H.

Cominf to
. Bal Sheet, Vol. 72, No. 1: 10-11 Fall 90

Buzzel

Communication skills: the tochnology-education
studont and whole-langusge strategics. Michae! T.
Conroy and Carolyn Hedley. Clearinghs, Vol. 63, No.
5:231-234 1n 90

The community college and the computer: behind
widospread integration into instruction.  Don
Doucette. Acad Comp, Vol. 4, No. 3: 12-14, 51, 54-
56 Feb 90

A comparison of achievement and atitudes of

secondary students taught by two methods of
instruction in word processing. Claudia Lynn Or.
DPE J, Vol. 32, No. 2: 71-85 Spring 90

A comparison of the effects of first-year high school
accounting on student performance on selected
concepts Laught in first- semester college accounting.
Sherry Hellmuth. DPE J, Vol. 32, No. 3: 97-1
Summer 90

A comparison of the effects of three methods of
teaching comma usage to business students. SandraJ.
Nelson. DPE J, Vol. 32, No. 1: 5-14 Winter 90

Computer conferencing: a case study in teaching
accounting information systems. Charles J. Dirksen
;rgtd Truls Ostbye. JEB, Vol. 68, No. 3: 137-140 Dec

Computer literacy--should business teachers teach jt?
Jewel Carter. Miss BEA Y, Vol. 18: $6-67 1990

Computer simulations on a no-frills budget. Tommye
%e McGinnis. VocEdJ, Vol. 65, No. 3:31-32, 40 Ap

Computers vs. typewriter: changes in teaching
methods. Lynda Frankeberger. Bus Ed Forum, Vol.
45, No. 3: 23-25 Dec 90

Cooperative learning groups: a realistic teaching
stm;fy. RoseAnn Swartz. MBEA, Vol. 55, No. §: 1,
89 My 90

Creating conditions for leaming for at-risk youth.
Parthenia Gover. Bus Ed Forum, Vol. 44, No. 8; 30-
31 My 90

Creating responsible swdents. Charles S. Bacon.
Clearinghs, Vol. 64, No. 1: 54-56 Sep/Oct 90

Current policies and promising practices for at-risk
;outh. Fred Rodriguez. Clearinghs, Vol. 63, No. 7:
22-327 Mr 90

Deop drinking: Rx for teaching English without
ethnocentrism. Ricardo L. Garcia. Clearinghs, Vo,
6 O 318321 Mr90
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Dental clinic challenges stereotypes. Barbara M.
Walker. Voc Ed J, Vol. 65, No. 3: 42 Ap90

Designing educational study tours. Carolyn L. Worms
and Allan J. Worms. Bus Ed Forum, Vol. 44, No. 8:
22-24 My 90

Designing instruction to take advantage of recent
advances in understanding cognition. Marcia C. Linn
and Michael J. Clancy. Acad Comp, Vol. 4, No. 7: 20-
23,3541 Ap90

Desktop publishing and the office systems curriculum.
John J. Olivo and Dennis O. Gehris. OSRA, Vol. 8,
No. 1:23-28 Fall 89

Display screen for computerized instruction. Ned
Miner. ABEA J, Vol. 9, No. 1: 1-6 Spring 90

Don’t be left out. Clarence Redman. Kan Bus Tchr,
Vol. 43, No. 2: 5,7 Spring 90

Economics and marketing: teaching the differences.
Betty g.‘ollier-Wnson. JEB, Vol. 65, No. 3: 129-133
Dec 8

Educating for citizenship: teaching public issues.
Janet Koller. ABC Bul, Vol. 53, No. 4: 55-58 Dec 90

Educational malpractice: avoiding liability. Wayne L.
9A.g\derson. Bus Ed Forum, Vol. 44, No. 8: 28-29 My

Educational games for high school and college levels.
Eugene P, Whitney. Bus Ed Forum, Vol. 44, No. 8: 19
My 90

The educator olympics. Cindy Whitman. Clearinghs,
Vol. 64, No. 2: 94 Nov/Dec 90

The effect of teacher course work on student learning:
evidenco from the TEL (Test of Economic Literacy).
GeraldJ. Lynch. J Econ Ed, Vol. 21, No. 3: 287-296
Summer 90

The effectiveness of two teaching methods on
keyboarding skills--clementary level. Janet Burns.
Ugni;ersity of Wisconsin-Superior, Master's thesis
198

Electronic mail - teaching it by using it. Lynn E.
Wasson. Bus Ed Forum, Vol. 44, No. 4: 15-17 Ja 90

Emerging competencies needed by the information
processing employee in thc year 2000. Louise
Rickman and Jo Behymer. NABTE Rev, No. 16; 32-
34 1989-90 Issue

Emphasize Conceptsin Computer Applications; IBEA
publication, 25 pp. Patsy Dickey-Olsen, PatR. Gravc
and Karen Kilmer,

The employers are speaking! Are we listening? Walter
A. Brower. NJ Obs, Vol. 62: 6-10 1989-90 Issue

Empowering students to improve their college

admission test scores. Gary L. Peltier. Clearinghs,
Vol. 63, No. 4: 163-166 Dec 89
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Enhancing children's vocabularies. John Follman.
Clearinghs, Vol. 63, No. 7: 329-332 Mr 90

Equal employment opportunily in America: teaching

the basics to imanagers and supervisors. John P. Kohl

g\;l;avid B. Stephens. JEB, Vol. 65, No. 3: 120-124
9

Establishing a classroom environment that promotes
interaction and improved student behavior. Steve
Grubaugh and Richard Houston, Clearinghs, Vol. 63,
No. 8: 375-378 Ap 90

Experiencing classroom goal structures: a simulation

approach. Donna Raschke, Charles Dedrick and

khrlgge Strathe. Clearinghs, Vol. 63, No.3: 130-134
ov

An experimental model for developing analytic
conceplual skills in management students. Chimezie
A. B. Osigwel. and Richard M. O'Danicl. JEB, Vol.
66, No. I:43-51 Sep/Oct 90

Facing universal concerns in office problems course.
Denna Smith Couriney and Carolou Skeans. Bus Ed
Forum, Vol. 44, No. 6: 20-22 Mr 90

Factors that predict success inprinciples of accounting
classes. Marvin L. Bouillon, B. Michael Doran and
gloaire G. Smith. JEB, Vol. 66, No. |: 23-27 Scp/Oct

Faculty perceptions of stress and copi'1g strategics in
the teaching of business and professional writing.
;%seph F. Ceccio. ABCBul, Vol. 53,175 1: 1720 Mr

File management concepls in microcomputer
instruction. Barbara J. Minnick. Bus Ed Forum, Vol.
44, No. 8: 13-14 My 90

Fourth-quarter challenges. Janet E. Baker. Bus Ed
Forum, Vol. 44, No. 7. 1 7-18 Ap 90

The free riderand voting paradox "games." Joseph M.
Sulock. J Econ Ed, Vol. 21, No. |: 65-69 Winter 90

From “iteasy" to "itis easy “: empowering the African-
American student in the racially mixed classroom.
Dorothy Perry Thompson. Clearinghs, Vol. 63,No. 7:
314-317 Mr 90

The future is yours. Marion E, Wood. NJ Obs, Vol.
62: 80-85 1989-90 Issue

A furistic approach to teaching typewriting. Patii
Abraham. Miss BEA Y, Vol. 18: 42-51 1990

Get studentsinvolved via the processapproach. David
J. Hyslop. Bus Ed Forum, Vol. 44, No. 7: 15-17 Ap90

Getting the most from your sudents (recorded talk by
Dick Kelsey). IN:-na Rooney. Kan Bus Tchr, Vol. 43,
No. 2: 18 Spring 90

Good as gold. Sue Smith Quick. Clearinghs, Vol. 63,
Nn ‘L’{M Feb 90

TE R C ook manager. John Dowe. WP Mag, 29-31
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Grading practices that increase teacher cffectiveness.
Cathy Collins. Clearinghs, Vol. 63, No. 4: 167-169
Dec 89

Guiding reading comprehension: techniques English
tcachers value. ThomasC. Gee and Steven J. Rakow.
Clearinghs, Vol. 63, No. 8: 341-344 Ap 90

Gypsy scholarship and stress: the plight of written
business communication as an academic field. Mary
K. Kirtz. ABC Bul, Vol. 53, No. 1: 37-39 Mr 90

Helping welfare clients: one teacher's story. Sherri L.
Caldwell. Voc Ed J, Vol. 65, No. 3: 24-25 Ap 90

Higher-order thinking: an integrated approach for
your classroom. Charles Miller. Voc Ed J, Vol. 65,
No. 6: 26-27, 69 Oct 90

A homework checking system: maximizing the
information, minimizing the time. James M. Haines.
Clearinghs, Vol. 63, No. 5: 229-230Ja 90

How do you spell relief? T-e-c-h-n-0-l-0-g-y. Rita
Thomas Nocl and Jay Wysocki. ABC Bul, Vol. 53,
No. 1: 2528 Mr 90

Howto reduce classroom discipline problems. Noreen
O'Keefe. Bus Ed Forum, Vol. 44, No. 6: 11 Mr 90

How (o teach high school business law. Joseph G.
Bonnice. Bus Ed Forum, Vol. 44, No. 7: 9-10 Ap 90

Ideas and resources for implementing peer evaluation
of writing in the classroom. David Lynch, Steven
Golen and Kimberley Brady. DPE Instr, Vol. 6, No.
2: 1-4 Spring 90

Identification of current and projected need for office
workers  with computer skills in Louisiana:
implications for instruction in business education.
Donna H. Redmann, Marty R. Seaward and Tom F.
Griffin. NABTE Rev, No. 16: 43-47 1989-90 Issue

If Gutenberg could see us now: teaching desktop
publishing. Marilyn K. Popyk. Bat Sheet, Vol. 71,
No. 3: 5-9 Spring 90

The impact of an MIS course on bchavioral
expectations of busincss students. Earl Chrysler. J
Comp Infosys, Vol. 30, No. 4: 62-69 Summer 90

The impactof culture on cognition. ThomasJ. Brown.
Clearinghs, Vol. 63, No. 7: 305-309 Mr 90

Impicmenting AICPA's 150-hour requirement. Elsa
V. Parsegian, Ray L. Ross and James Cicarelli. JEB,
Vol. 65, No. 3: 125-128 Dec 89

Implications of computerusage for businesseducators.
Diane R. Pannell. Southwest Missouri State
University, Master's thesis 1988

Improvingbees and similarcontests. Gerald S. Hanna.
Clearinghs, Vol. 63, No. 5: 226-228 Ja 90

Improving teaching using systematic differences in
student course iatings. James J. Divoky and Mary
Anne Rotherrael. JEB, Vol. 65, No. 3: 116-119 Dec
89



1990 Business Education index

Information processing: implications for educators.
John L. Luckner. Clearinghs, Vol. 64, No. 2; 99-102
Nov/Dec 96

Information resource management and the end user:
some implications for cducation.  Bugenc J.
Rathswohl. IRMJ, Vol. 3, No. 3: 2-7 Summer 90

In search of praise. Terry M. Frame. Bus Ed Forum,
Vol. 44, No. 7: 27-29 Ap 90

The in-class enterprise experience: a pedsgogical tool
for the introducticn to business course. James B.
Pettijohn and Stanley R. Adamson. JEB, Vol. 65, No.
7: 302-304 Ap 90

Incorporating expert systems technology into the
business curriculum. Lawrence O.Jenicke and Robert
L. Cook. JEB, Vol. 65, No. 7: 328-333 Ap 90

Incorporating writing activities in office systems
courses. Carmen D. Browne. Bus Ed Forum, Vol. 44,
No. 8: 11-12 My 90

An innovative method for cnhancing the instruction in
information resource management. Peter P., Jr.
Mykytyn. J Comp Infosys, Vol. 30, No. 2: 19-21
Winter 1989-90

Instructional grouping: purposes and consequences.
Arctha B. Pigford. Clearinghs, Vol. 63, No. 6; 261-
263 Feb 90

Integrated hypermedia: bridging the missing links.
Tyde Richard, Mark H. Chignell and Richard M.
Lacy. Acad Comy, Yol. 4, No. 4:24-26, 39-44 Ja 90

An integrated spreadshect approach to production
planning and contro! in the introductory POM course.
William Newman. JEB, Vol. 65, No.2: 67-73 Nov 89

Integrating cthics in high school accounting. Phyllis
r.g%hlcmachcr. BusEd Forum, Vol. 44, No. 4: 14-15
a

Integrating intcrnational dimensionsinto MIS courses:
a new challenge to information systems cducators.
Hyun B. Eom. J Comp Infosys, Vol. 30, No. 3: 11-14
Spring 90

Intermediate and sccondary school curricula: a
multicultural and multilingual framework. Carlos J.
Ovando. Clearinghs, Vol, 63, No. 7: 294-298 Mr 90

The law and educational photocopying. Wayne L.
Anderson and Judith ). Welch, Bus Ed Forum, Vol.
45, No. 2: 12-13 Nov 90

Leadership in the business classroom. Thomas H.
Inman. NATEBE Notes, 2-3 Spring 90
Learning-style-appropriate  instruction;  planning,

implementing, cvaluating.  William J. Stewant.
Clearinghs, Vol. 63, No. 8:371-374 Ap 90

Learning styles of black high, average, and low

achievers. R. L. Jacobs. Clearinghs, Vol. 63, No. 6:
263-784 E2b 90
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Learning through a multicultural prism: new modes of
inquiry. Karen J. Wedge and Pattic Cowell.
Clearinghs, Vol. 63, No. 7: 310-313 Mr 90

The lsssons of stock market games. Herbert Mayo.
JEB, Vol. 65, No. 4: 158-159 Ja 90

Linking tcacher growth and siudentgrowth. Saundral.
Tracy. Clearinghs, Vol. 64, No. 2; 80-82 Nov/Dec 90

Literacy at work: matching instruction to the job. Meg
Keeley. Voc Ed J, Vol. 65, No. 6: 28-29, 74 Oct 90

The local area network in microcomputer classrooms:
implications  for business educators. Bridget N.
O'Connor and Michael Bronner. NABTE Rev, No.
16: 48-52 1989-90 Issue

Long-distance learning: a look at the futurc. Robert E.
Norton and Ronald M. Stammen. Voc Ed J, Vol. 65,
No. 4:26-27,41 My 90

Management simulation. Elaine Riches. NJ Obs, Vol.
62: 65-69 1989-90 Issue

A manual for seclf-directed instruction of
micfocomputer applications using first choice. Becky
Radte. The University of North Dakota, Master's
thesis 1989

Market cfficiency and student-teacher goal agreement
inthe high school economics course: a simultaneous
choice modelingapproach. George M. Vredeveld and
Jin-Ho Jeong. J Econ Ed, Vol. 21, No. 3: 317-335
Summer 90

Marketing cducation and the local community. Diana
Sibberson. Idcas, Vol. S, No. 3: 18 Ja 90

A matter of minutes; making bhetter use of teacher time.
Robert E. Ciscell. Clearinghs, Vol. 63, No. §: 217-
218Ja 90

Mecting the needs of limited English proficient
studentsinbusinesseducation. Rosylin Bessard. CBT,
Vol. 4, No. 1: 9-10 Spring 90

Mentoring artistic adolescents through expressive
therapy. F. Christopher Reynolds. Clearinghs, Vol.
64, No. 2: 83-86 Nov/Dec 90

Microcomputer technology in business education:
content and instructional strategies. Douglas C.
Smith. DPE Instr, Vol. 8, No. 1: 4 Winter 90

A model for predicting pcrformance for computing
majors in the business computer information systems
course. Timothy P. Cronan. Phillip R. Embry and
Steven D. White. J Comp Infosys, Vol. 30, No. 2; 14-
18 Winter 1989-90

Modcling the new venture decision process: a new
approach toteaching cntreprencurial skills. VanG. H.
Clouse. JEB, Vol. 65, No. 8: 363-367 My 90

Models of instruction: some light on the model

muddle. Donald J. Reyes. Clearinghs, Vol. 63, No. §:
214-216Ja 90

68



Motivating students in business education classes.
Ginny Richerson. NJ Obs, Vol. 62: 15-20 1989-90
lssue

Motivating students in the introductory courses with
international accounting topics. Robert Bloom. JEB,
Vol. 65, No. 4: 154-157 Ja 90

Motivationand theaffective domain. Olive D. Church.
Bus Ed Forum, Vol. 45, No. 2: 9-11 Nov 90

Motivational games for the accounting classroom.
Terrie L. Neufarth. OBT, Vol. 49: 32-36 Ap 89

Needed: leaders who are role models for change.
Linda D. Hayden. MissBEA Y, Vol. 18: 99-102 1990

Anewa
J Econ

oach totcam teaching. David L. Lindauer.
, Vol. 21, No. 1: 71-72 Winter 90

A new approach to typewriling: microcomputer
applications. Anna Nohavitza. BEW, Vol. 71, No. 1:
11-12 Fall 90

Nonverbal behavior: an effective icaching tool for
oducators. Janet Baker. Northwest Missour State
University, Master's thesis 1989

Outcome-based education: 8 smarter way lo assess
student learning. J. Merrel! Hansen. Clearinghs, Vol.
63, No. 4: 172-174 Dec 89

Out-of-field teaching. Samuel Brodbelt. Clearinghs,
Vol. 63, No. 6: 282-285 Feb 90

Partially prepared templaics used in intermediate
Accounting I1: anempirical study. Orapin Duangploy.
JEB, Vol. 65, No. 4: 149-153 Ja 90

BASIC. Eli

Pedagogical opfonunilies in_teachin,
nfosys, Vol. 30, No. 2: 35-38 Winter

Cohen. J Comp
1989-90

Perspectives on office systems curriculums. Elizabeth
A. Regan. OSRA, Vol. 8, No. 1: 29-34 Fall 89

Philosophy =methodogy =moltivation =learning.
Lloyd P. Campbell. Clearinghs, Vol. 64, No. 1:21-22
Scp/Oct 90

Positive skil! transfer: interactive computin
function of typing skill. Debra Lec Hawker
Uish State University, Master's thesis 1989

as a
ulick.

Preparin ential entreprencurs for tomc-tow's
world. Richard Clodfelter. Bus Ed Forum, Voi 44,
No. 7: 3031 Ap90

Prepering students for increased productivity. Lila
Prigge, Sue Heidt and Sandy Hoffman. Bus Ed Forum,
Vol. 44, No. 8: 14,16-17 My 90

Preparing tomorrow's professionals using simulations
today. Cheryl Boche and Laura BcMent. Bal Sheel,
Vol. 71, No. 3: L 1-14 Spring 90

Process modeling for intelligent computer-aided
in~~ 5~ Taracad R. Sivasankaran, Tung Linda Bui
;ll: Mc‘luby. J Comp Infosys, Vol. 30, No. 3:2-7
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Project smile: the sharing network. Margaret I.
Sansom. CBT, Vol. 4, No. 1: 27 Spring 90

Prosocial influcnces in the classrcom. W. Dean
McCaffenty. Clearinghs, V. 63, No. 8: 367-370 Ap
90

Protecting students on the job. Debra J. Rockefeller
EM»?'&G' Zikmund. Yoc EdJ, Vol. 65, No. 2: 30-
1 Mr

Providing students with computer skills and a
competitive advantage in today's job market. Reed
McKnight, Faye Teer and Harold Teer. J Comp
Infosys, Vol. 30, No. 3: 34-35 Spring 90

Public speaking: reducing student apprehension and
improving oral skills. Steven Grubaugh. Clearinghs,
Vol. 63, No. 6: 255-258 Feb 90

Questioning; an effective teaching method. Imogene
Ramsey, Carol Gabbard and Kenncth Clawson.
Clearinghs, Vol. 63, No, 9: 420-422 My 90

Quustioning skills for discussion leaderchip: a
necessary ingredient for effective case teaching. C.
;(gndrick Gibson. JEB, Vol. 65, No. 5: 218-221 Feb

Read abook inan hour. Cyrus F., Jr. Smith and Jan L.
Hintz. Ciearinghs, Vol. 63, No. 5: 235-237 Ja 90

Reflections on our burnout. Charlottc Rosen. ABC
Bul, Vol. 53, No. 1: 39-40 Mr 90

Research questions in teaching software. Melvin A.
Franz and Fran Waller. Bus Ed Forum, Vol. 44, No.
5: 3435 Feb 90

The role of business education in preparing
tomorrow's employees. Joyce E. Stevenson.
Southwest Missouri State University, Master's thesis
1989

Role of the individual in the effectiveness of CAL
Bhushan L. Kapoor and Bharat Lakhanpal. JEB, Vol.
65, No. 4: 164-167 Ja 90

Saying "thank you" really helps. Stephen Rogers.
CBT, Vol. 4, No. 1: 28 Spring 90

Selecting an appropriate grading system. Jon J.
Denton. Clearinghs, Vol. 63, No. 3: 107-110 Nov 89

Shutterdiplomacy: pholo seating chartputs studentsin
foreground. Beverly A. Chiodo. Bal Sheet, Vol. 72,
No. 1: 24-25 Fall 90

A simplified method of calculaling the degree of
operating leverage for linear breakeven analysis. Jon
R. Hayden. JEB, Vol. 65, No. 2: 79-80 Nov 89

*Skills" in educalion: the perils of a frequent
misncomer. Deborah Count. Clearinghs, Vol. 63, No.
6: 265-266 Feb 90

So that's who you afe: an exercise that moves students
from "1" to “you" in persuasive wriling. Peggy

Mulvihill. ABC Bul, Vol. 53, No. 3: 57-59 Sep 90



1990 Business Education Index

A solution tothe soft skills shortage. Jolene D. Scriven
and Chris Katsarupoulos. BEW, Vol. 71, No. 1: 7,9
Fall 90

Spreadsheets: are colleges of business teaching the
applications needed by employers? Ewuukgem
;.omo-David. NABTE Rev, No. 16: 52-55 1989-90
ssue

Strategies for teaching production keyboarding.
Phyl!’ié A. King. Bus Ed Forum, Vol. 45, No. 1:27-28
Oct

Stress and the business communication consultant:
academics for hire. Carol David. ABC Bul, Vol. 53,
No. 1:32-36 Mr 90

Stress in business communication: a matter of
perception. Douglas C. Smith and Sandra J. Nelson.
ABC Bul, Vol. 53, No. 1: 20-23 Mr 90

Student evaluations: are we using them correctly? B,
Wayne Kemp and G.S. Kumar. JEB, Vol. 66, No. 2:
106-111 Nov/Dec 90

Students' sociological grouping preferences of
learning styles. Shirley A. Griggs. Clearinghs, Vol.
63, No. 3:'135-139 Nov 89

A study of the efiect of individually guided instruction
and traditional instruction on achievement of college-
level business communication students in the basic
writing skills. Jay E. Long. Temple University,
Doctoral dissertation 1988

The study of the effectiveness of student oriented
learning outline in a business communication course at
a community college. Doris A. Van Horn. University
of Arkansas-Fayetteville, Doctoral dissenation 1989

A study of the effects of preparation techniques using
a multiplicity of machines in beginning typewriting.
Lynne A. Hopper. Southwest Missouri State
University, Master's thesis 1988

A study of typewriting textbook readability: the
selection of an  appropriate textbook for use with
biliniual students of McKinley County, New Mexico.
Macky L. Myers. Southwest Missouri State
University, Master's thesis 1988

Survey of managerial economics textbooks. Roy C.
Anderson and Dennis D. Muraoka. J Econ Ed, Vol.
21, No. 1: 79-91 Winter 90

Take the randomness out of small group formation.
;ohomas Dermody. CBT, Vol. 4, No. 1: 26-27 Spring

Taking a deeper breath in understanding wind. James
Hantula. Clearinghs, Vol. 63, No. §: 219-222 Ja 90

Teach your students how to use scanner legally.
Marilyn Wilkins. Bus Ed Forum, Vol. 44, No. 7: 14-
15 Ap 90
Teacher perceptions of the business education
programin the 6-3-3-4 System of Education in Sokoto
S_ O ria. Abdullahi Danalkali. Southern Mlinois
= MC , Master's thesis 1989

Teaching about AIDS: an annotated bibliography.
Patricia B. Roach and Winifred Fraser. Clearinghs,
Vol. 63, No. 8:348-350 Ap 90

Teaching arms-race concepts in Intermediate
Microcconomics. Charles H. Anderton. J Econ Ed,
Vol. 21, No. 2: 148-166 Spring 90

Teaching business cthics--a conceptual nm)roach.
Andrew T. Napri. JEB, Vol. 65, No. 4: 177-180 Ja 90

Teaching college microcomputer modules: a
curriculum expenment. David W. Letcher. JEB, Vol.
66, No. 2: 97-100 Nov/Dec 90 . :

Teaching critical thinking skills in the psychomotor
domain. Ron E. McBride, Carl C. Gabbard and Glenn
Miller. Clearinghs, Vol. 63, No. §: 197-201 Ja 90

Teaching economics as a laboratory science. RobinL.
Bantlett and Paul G. King. J Econ Ed, Vol. 21, No. 2:
181-193 Spring 90

Teaching higher-order thinking skills: the need for
rescarch. SusanMaxam. Bus Ed Forum, Vol. 44, No.
5:31-34 Feb 90

Teaching imperfect competition at the principleslevel.
William V. Weber and Jannett K. Highfill. J Econ Ed,
Vol. 21, No. 1: 51-64 Winter 90

Teaching keyboarding: perceptions of elementary
schoo!l teachers. Carolee Sormunen, Mary Ellen
Adams and Diane Berg. NABTE Rev, No. 17: 7-11
1990 Issue

Teaching keyboarding to elementary school students?
Definitely! Donna Conerly. Miss BEA Y, Vol. 18:20-
251990

Teaching marketing. Lois Farese. BEW, Vol. 71, No.
1:19-21 Fall 90

Teaching oral presentation skills. Dennis L. Moit. Bus
Ed Forum, Vol. 44, No. 8: 18-19 My 90

Teaching the information sciences, technology and
student success. Stanford R. Kahn and Cart Francis.
OBT, Vol. 49: 78-82 Ap 89

Teaching the skills needed for office keyboarding.
William Powell. Bus Ed Forum, Vol. 44, No. 7: 11-12

Ap90

Teaching to the distinctive traits of minority students.
James A. Vasquez. Clearinghs, Vol. 63, No. 7: 299-
304 Mr 90

Teaching typewriting with microcomputers. Robert
N. Hanson and Susan Switzer. Bus Ed Forum, Vol. 44,
No. §: 14, 16-17 Feb 90

Teaching the value of praising others. Mona J.
Casady. Bus Ed Forum, Vol. 44, No. §: 21-23 Feb 90

Time-saving training through videos. Maurcen E.
Kelly and Doreen A. Hauser. Yoc Ed J, Vol. 65, No.
4: 30-31 My 90

Faardy)
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The time-out room: a ke{ component of a total school
disciplino program. Wellosley T. Corbett. Clearinghs,
Vol. 63, No. 6: 280-281 Feb 90

Tuning in to self-instruction. Frank Stevens. Voc Ed J,
Vol. 65, No. 3: 41 Ap 90

Turning on to leaming. the power of applied
communication. Bill Walker and Michelle Walker.
Voc Ed J, Vol. 65, No. 6: 30-31 Oct 90

Two ways to teach writing without texts. Joan F.
Kaywell. Clearinghs, Vol. 63, No. 6: 259-260 Feb 90

The use of corporal punishment. John Martin Rich.
Clearinghs, Vol. 63, No. 4; 149-152 Dec 89

Using crib notes as a learning device. Richard
;Vohilwonh. Clearinghs, Vol. 64, No. 1: 23-24 Sep/Oct

Using delegation as a teacher's aid and a teaching tool.
Edward J. Dwyer. Clearinghs, Vol. 63, No. 8: 379-
381 Ap90

Using demo disks to introduce students to investinent-
related software. James B. Pettijohn. JEB, Vol. 65,
No. 4: 172-176Ja 90

Using effective questioning techniques in the
classroom. Lillian R. Greathouse and Joseph S.
Karmos. Bus Ed Forum, Vol. 44, No. 7: 3-4 Ap 90

Using games and folklore to extend children's
literature.  Jesse Palmer and John C. Davis.
Clearinghs, Vol. 63, No. 9: 395-401 My 90

Using simulation to solve time-sharing problems. Jay
Weinroth. J Comp Infosys, Yol. 31, No. 1:42-48 Fall

G

Utilization patierns and faculty perceptions of the case
method approach to teaching in business education
programs associated with four-year institutions of
higher education in the United States. Robert Harold
ll’;;kgins. University of Georgia, Docloral disscrtation

Utilizing computers in all business classes. Gloria Ann
gn(')fenbark. Kan Bus Tchr, Vol. 43, No. 2: 6-7 Spring,

What are your studemts DOING to achieve learnir:,
(8”!';?95{ Frank Harwood. Miss BEA Y, Yol. 18: 93-

Whenan cmergency happens. Shirley Baker. Yoc Ed
I, Vol. 68, No. 2: 21 Mr 90

When ad groups are good: an appraisal of learning
from group projects. Marilyn Helms and Paula J.
Haynes. JEB, Vol. 66, No. 1: 5-8 Scp/Oct 90

Who's to blame for misbehavior in our schools? Mark
A. Baron. Clearinghs, Vol. 63, No. 7: 333-334 Mr90

Wh!be ateacher? The agonyand the ecstasy. Thomas
o ABEA J, Vol. 9, No. 1: 30-31 Spring 90
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Why literacy is everybody's business. Ronald C.
Pilenzo. Mod Off Tech, Vol. 35,No. 1: 82, 84 Nov90

Word processing instruction in  posisecondary
secretarial programs. Elsie J. Martin. Southem Illinois
University, Master's thesis 1989

Workgroups and groupware. Terry D. Lundgren. Bus
Ed Forum, Vol. 45, No. 3: 25-27 Dec 90

Teacher education

Anassessment of business teacher education programs
from the perspective of student teachers. Roy W.
Hedrick and Pat R. Graves. NABTE Rev, No. 17: 58-
61 1990 Issue

Benefits of cultural immersion experiences. James M.
Mahan and Frances V. Rains. Clearinghs, Vol. 63,
No. 9: 402-404 My 90

Business teacher education: present, past, and future.
}Vilma Jean Alexander. NABTE Rev, No. 17: 3 1990
siue

Challenges facing the next generation of business
educators. Sue C. Rigby. NJ Obs, Vol. 62: 11-14
1989-90 Issue

Conlinuing professional education f~r accountants:
role of the academic accountant in Australia, Bruce
Clayton and John Viljoen. JEB, Vol. 65, No. 6: 255-
289 Mr 90

Educational standards and reform: input.
revise. . . output. Michael G. Curran and Dolores
Capraro Gioffre. NBEA Yrbk, No. 28: 23-31 1990
Issuc

Expanding beginning teachers’ perspectives on
planning. Patricia H. Phelps. Clearinghs, Vol. 63,
No. 6: 251-252 Fcb 90

Expanding the profession: altcrnatives for business
teacher education. Jeanann Boyce. NATEBE Notcs,
3-4 Spring 90

An exploration of the requirements for certification in
business education, lesting requircments, and
reciprocity in the fifty states. Iva May Larsen.
Ugniversily of Nebraska-Lincoln, Doctoral dissertation
1989

An exploratory Delphi investigation of the emerging

international ~business communication field as
perccived by U.S.-based experts with implications for
business teacher education programs and frculties.
James Calvent Scott and Diana J. Green. NABTE Rev,
No. 17: 52-57 1990 Issue

Field study abroad programs as a ethod of
internationalizing business facully.  Nader H.
Shooshtari and Maureen J. Fleming. JEB, Vol. 65,
No. 7: 298-301 Ap 90

If I were a student teacher again, | would wish . . ..
Isl;)n Abrell, Clearinghs, Vol. 63, No. 4: 188-189 Dec



1990 Business Education Index

The impact of economic education courses on the
knowledge and retontion of knowledge of secondary
and primary school teachers. Judith France, Rebecca
Summary and Nasser Vasegh-Daneshvary. J Econ Ed,
Vol. 20, No. 4: 346-354 Fall 89

Iajor business communication challenges and their
implications for business teacher education programs
and faculties. James Calvert Scoit and Diana J. Green.
NABTE Rev, No. 16: 13-23 1989-90 Issue

Need for business education teachers. Helen Parcell
Taylor. NABTE Rev, No. 16: 24-27 1989-90 Issue

Out of the classroom and into the office. Ellen B.
Brohard. BEW, Vol. 70, No. 1: 5,48,50 Fall 89

Preparing today's student teachers for tomorrow's
business education classroom. Clors Mae Baker. NJ
Obs, Vol. 62: 74-79 1989-90 Issue

A preservice course in new educational technology.
Jean Dennce. Bus Ed Forum, Vol. 44, No. 6: 35-36 Mr
90

Six reasons why writing projects don't work. Dan
Donlan. Clearinghs, Vol. 63, No. 9;: 423-425 My 90

Student teachers identify preparation needs for
business education. Pat R. Graves and Roy W.
Hedrick. Bus Ed Forum, Vol. 44, No. 6: 33-35 Mr 90

Astudy otbusiness teacher education programs in non-
NABTE colleges and universities in the United States.
Floyd L. Crank and Kenneth L. Gorman. NABTE
Rev, No. 17: 47-51 1990 Issue

Supervising eflective teaching: conceptual tools for
ﬁening started. W. Henry Cone and Judith M.
udgins. Clearinghs, Vol. 63, No.3: 117-121 Nov 89

Survey of microcomputer competencies taught in
business teacher education programs an NABTE
institutions. Catherine L. Bertelson. NABTE Rev, No.
17: 18-22 1990 Issue

Teacher training and teacher optimism about the
American economic system. Cyril F. Chang and
Howard P. Tuckman. J Econ Ed, Vol. 20, No. 4: 335-
345 Fall 89

Tougher standards-improved teachers? James E. Gay.
Clearinghs, Vol. 64, No. 1: 47-48 Sep/O.t 90

Teachers

Best liked/least liked teacher attributes: Herzberg's
two-factor theory of job satisfaction. George P.
Johnston. JEB, Vol. 66, No. 2: 121-125 Nov/Dec 90

Bias in student evaluations of teacher effectiveness.
Frederick C. Schen and Susan S. Scherr. JEB, Vol.
65, No. 8:356-358 My 90

The business teacher and the social science teacher: a
discussion. Ken Martin. OBT, Vol. 50: 61-70 Ap 90

" O iness technology teacher: positively
ik MC al. Pat Fitzgerald and Cathy Romeo. NJ
(o 62: 70-73 1989-90 Issue
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Career ladders: the Missouri model. Max Ruhl, Bruce
Johnson and Jerry Steele. Clearinghs, Vol. 63, No. 9:
417-419 My 90

Computer competencies needed for the certification of
secondary school business teachers. Hilary O. Iwu.
University of Nebraska-Lincoln, Doctoral dissertation
1988

The demand for Bay Area business education teachers:
a five year projection. Donna Henderson, CBT, Vol.
4, No. 1: 18 Spring 90

The demand for business education teachers in the Bay
Area 1989-1994--a five-year projection. Donna K
Henderson. San Francisco State University, Master's
thesis 1989

Developing effective teachers in business schools: a
holistic approach. James D. Brodzinski and Robert F.
Scherer. JERB, Vol.66, No. 1: 38-42 Sep/Oct 90

The effects of employment mobility on the state
retirement benefits of college faculty members. Gary
E.Kundey. J Econ Ed, Vol. 21, No.2: 207-221 Spring
90

The effect of organizational structore upon the job
satisfaction of business education teachers in selected
New Jersey schools. Nancy Keyhayes. Montclair State
Collcge, Master's thesis 1989

Empowerment and the collaborative leader. Dan
Watson and Pungkg Fristrom. Clearinghs, Vol. 63, No.
8: 361-362 Ap

Ethical decision making for teachers. Larry Eberlein.
Clearinghs, Vol. 63, No. 3: 125-129 Nov 89

Exercising political savvy: a routine workout forevery
educator. Ruth E. Brooks and Robent J. Thompson.
NBEA Yrbk, No. 28: 131-141 1990 Issue

Faculty stress: causes and cures. Vanessa Decan
Amold. ABC Bul, Vol. 53, No. |: 3-4 Mr 90

Eiflyways loimprove teacher morale. PaulaE. Lester.
Clearinghs, Vol. 63, No. 6: 274-275 Feb 90

The home-school connec. on.  Betty Jo Simmons.
Clearinghs, Vol. 63, Nc. »: 223-225 Ja 90

Instructor effects and their determinants in precollege
economic education. William Bosshardt and Michael
Waltts. J Econ Ed, Vol. 21, No.3: 265-276 Summer 90

Marketing's view of retrained scholars as a solution to
its faculty shortage. Stephen J. Grove, Patricia A.
Knowles and Gregory M. Pickett. JEB, Vol. 65, No.
3: 110-115 Dec 89

QOutcomes assessment: a new challenge for business
educators. Don Chamberluin and Robert Seay. JEB,
Vol. 65, No. S: 202-205 feb 90

The role of the high school Engyish teacher: mentorand

academic. Alexander J. Toth. Clearinghs, Vol. 63,
No. 5: 196 Ja 90
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Seven successful stress managers: their strategies/
tactics. R. Frank Harwood. ABC Bul, Vol. 53, No. 1:
10-13 Mr 90

Staff development through quality circles. Donald V.
Caims Clearinghs, Vol. 64, No. 2: 87-89 Nov/Dec 90

Students' gender bias: effects of previous experience
with female professors. Patricia M. Fandt, Pamela S.
Lewis and Charlotte D. Sutton. JEB, Vol. 66, No. 2:
101-108 Nov/Dec 90

A survey to determine the job satisfaction of selscted
secondary marketing education teachers in Nebraska.
Ken R. Radke. The University of North Dakota,
Master's thesis 1988

Teacher autonomy: just how far have we come?
Michael Koehler. Clearinghs, Vol. 64, No. 1: 51-53
Sep/Oct 90

Teacher incentive programs:  diversity and
effectivenesswithout state funding. Larry E. Frasc and
williamK. Poston, Clearinghs, Vol. 64, No. 2: 95-98
Nov/Dec 90

Teachers' unions and student achicvement in high
school economics. Paul W. Grimes and Charles A.
Register. J Econ Ed, Vol. 21, No. 3:297-306 Summer
90

Television viewing and the role of the middle school

educator. Jo M. Hendrickson, Robert A. Gable and

?onga Omer. Clearinghs, Vol. 63, No. 6: 267-270
eb

To honor pioneers in business edu. ation--Mississippi
business education hall of fame. R. Frank Harwood.
Miss BEA Y, Vol. 18: 131-135 1990

Tomorrow's business teachers: their basic
competencies. B.June Schmidt. NABTE Rev, No. 16:
3-4 1989-90 Issue

Trends and challenges facing the goal-oriented
professional. Diorothy A. Neal and G. W. Maxwell.
NBEA Yrbk, No. 28: 160-165 1990 Issuc

What do effective teachers do? Alvin C. Rose.
Clearinghs, Vol. 63, No. 4: 181-183 Dcc 89

What new teachers need to succeed. Betty Heath-
Camp and William G. Camp. Voc Ed J, Vol. 65, No.
4: 22-24 My 90

When teachers have a problem . . . the institute can
help! Timothy J. Sullivanand Glen E, Fardig. Voc Ed
J, Vol. 65, No. 4:28-29 My 90

Who should teach the gified? Imogene Ramscy.
Clearinghs, Vol. 63, No. 8: 351-354 Ap 90

Why not a principal teacher? Harry Teitelbaum.
Clearinghs, Vol. 64, No. 2: 103-104 Nov/Dcc 90
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TEACHING AIDS
Audio-visual aids

Adding professional rezording effects to instructional
audiotapes. Ward Mitchell Cates. Clearinghs, Vol.
63, No. 9: 405-410 My 90

An audiovisual approach to communicating ideas.
Mala'oAlice Lawless. Office, Vol. 111, No. 3: 42,44
Mr

Camcorders and classrooms. Barbara L. Nourie.
Clearinghs, Vol. 63, No. 8: 363-365 Ap 90

PCs and presentations. Nick Polyak. Sec, Vol. 50,
No. 4: 14-16 Ap 90

Time-saving training through videos. Maureen E.
Kelly and Doreen A. Hauser. Yoc Ed J, Vol. 65, No.
4: 30-31 My 90

Visual aids: how to keep participants' attention. Sec,
Vol. 50, No. §: 15-20 My 90

TESTING AND EVALUATION

4GLsoftware selection: a structured cvaluation model.
Edwin Blanks. J Comp Infosys, Vol. 30, No. 3: 36-39
Spring 90

Alternative testing and the nztional agenda for control.
Karen H. Harris and Wilma S. Longstreet. Clearinghs,
Vol. 64, No. 2: 90-93 Nov/Dec 90

An analysis of accounting tests used in 1989 Virginia
FBLA Tregional competitions. Mary Jean Evers.
Virginia Polytechnic Institute & State U, Master's
thesis 1989

Answer-choice bias and test-item sequencing: review,
test construction, and future research. David E, Stout
and Wilfred L. Dellva. JEB, Vol. 65, No. 7: 317-321
Ap 90

An assessment of the effectiveness of an employee
assistance program on abseniceism rates, turncver
rates, and accident rates in a meal-packing facility in
central Nebraska. Kay A. Hodge. University of
Nebraska-Lincoln, Doctoral dissertation 1988

Avoiding tcacher burnout in evaluating business
communication assignments. M. Lee Goddard. ABC
Bul, Vol. 53, No. 1: 23-25 Mr 90

Benefits of school-based program evaluation. Cyril
Kesten. Bus Ed Forum, Vol. 44, No. 6: 28-29 M 50

Bias in student evaluations of teacher effectiveness.
Frederick C. Scherr and Susan S. Scherr. JEB, Vol.
65, No. 8: 356-358 My 90

Comparison of computerized and traditional testing on
business students. Lester W. Plumly and Howard N.
Ray. JEB, Vol. 65, No. 6: 271-274 Mr 90
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Current status of outcomes assessment at the MBA
level. Donald E. Edwards and Dalton E. Brannen.
JEB, Vol. 68, No. S: 206-212 Feb 90

Curving your grades with a spreadsheet. Joseph C.
Otto. Bus Bd Forum, Vol. 44, No. 7: 6,8-9 Ap 90

Designing and using school store evaluation form.
SAusagl(x)Diulvo. Bus Ed Forum, Vol. 44, No. 7: 19-20
P

Empowering students to improve their college
admission test scores. Gary L. Peltier. Clearinghs,
Vol. 63, No. 4: 163-166 Dec 89

Evaluating performance appraisal instrument
dimensions using construct analysis.  Sheryl L.
Williams and Mary Lee Humment. J Bus Com, Vol,
27, No. 2: 117-135 Spring 90

Evaluating performance in production keyboarding.
Phyllis A. King. Bal Sheet, Vol. 71, No. 3: 24-2§
Spring 90

An cvaluation of grade point averages of students
previously enrolled in the Dickinson High School
special needs program. Debra L. Hagen. The
University of North Dakota, Master's thesis 1988

Evaluation of keyboarding methods for elementary
special needs stud’::ms. Nola A. Brandt. Bemidji State
University, Master's thesis 1988

An evaluation of Vroom's Expectancy Theory as a
predictor of final grades in business and secretarial
science courses at five New York City community
colleges.  Danicl Scoit Marrone. New York
University, Doctoral dissertation 1988

Expericntial approach to performance appraisal.
Carol M. L.ehman, Stephen G. Taylor and Connie M.
Forde. Bus Ed Forum, Vol. 44, No. S: 25-29 Feb 90

A follow-up study of Accounting for College-bound
Students from the classes of 1986 and 1987 of Kinnelon
High School, Kinnelon, New Jersey. Melissa D.
Dorang. MontclairState College, Master's thesis 1988

A follow-up study of the business education, office
administration, and secretarial scicnce graduates of
Bemidji State University for the years 1981-1987.
Lynn M. Falk. Bemidji Statc Universily, Master's
thesis 1988

;l‘hc 93rad¢=book manager. John Dowe. WP Mag, 29-31
u

Grading practices that increase teacher effectiveness.
g:lh%/ Collins. Clearinghs, Vol. 63, No. 4: 167-169
c 89

A grading system for basic business courses. Betty J.
Brown. Bus Ed Forum, Vol. 44, No. 7: 20-22 Ap 90

A homework checking system: maximizing the
information, minimizing the time. James M. Haines.
Clcnrimrdw Vol. 63, No. 5: 229-230 Ja 90
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"I'm overqualified, bored and quitting!”  Pre-
employment tests can match the right applicant to the
righljob. Marlenc Brown. Mgmt W, Vol. 19, No. 2:
14-15 Mr/Ap 90

The impact of changing office technology on
emplayment in the office occupations: a nationwide
survey of temporary help firms to determine job skills
and training of office automation workers. Patricia
Marie Arneson. University of Nebraska-Lincoln,
Doctoral dissertation 1989

Improving teaching using systematic differences in
student course ratings. James J. Divoky and Mary
sAgnnc Rothermel. JEB, Vol. 65, No. 3: 116-119 Dec

Is the grading uf keyboard speed and accuracy keeping
up with the technology used? Janice Webb. WNews,
Vol. 38, No. 2: 30 Spring 90

Latest AMS Foundation survey finds: one-third of
nation's employers have or are considering drug
testing. Joseph E. McKendrick. Mgmt W, Vol. 19,
No. 2: 3-4 Mr/Ap 90

Loglinear models and student course ecvaluations.
Mostafa Mehdizadeh. J Econ Ed, Vol. 21, No. 1: 7-21
Winter 90

Miscommunication in education: the distortion of the
grading system. Margot A. Olson. Clearinghs, Vol.
64, No. 2: 77-79 Nov/Dec 90

New-to-sile superintendents’ perceptions of their own
evaluations. Robert Anderson and Jean S. Lavid.
Clearinghs, Vol. 63, No. 6: 276-279 Feb 90

Not another test. Jim Parsons and Carolyn Jones.
Clearinghs, Vol. 64, No. 1: 17-20 Sep/Oct 90

Ouicomes assassment: a new challenge for business
educators. Don Chamberlain and Robert Seay. JEB,
Vol. 65, No. S: 202-205 Feb 90

Peei evaluation: is it a reliable method for grading oral
presentations? Robert M. Schramm and Grace E.
Rich. Bus Ed Forum, Vol. 44, No. 6: 36-38 Mr 90

Perceptions of word processing operators at Southern
Ilinois University at Carbondale, linois, toward
newly developed civil service examinations. Jeri
Novara. Southern lllinois University,Master's thesis
1989

Selecling an appropriatc %rading system. Jon J.
Denton. Clearinghs, Vol. 63, No. 3: 107-110 Nov 89

A study to determine the effect that cooperative
education has on the job advancement and job stability
of North Bergen High business education students
cmployed afier graduation. Linda Gnecco. Montclair
State College, Master's thesis 1988

To students from teachers: how to score higher on

tests. Harold O. Wilson and Anna Marie Burford. Bus
Ed Forum, Vol. 44, No. S: 7-8 Feb 90
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Training with a personal touch. Andrea Harris. Sec,
Vol. 50, No. 8: 14-16 Oct 90

Up close and é)crsoml. Carol Wareing. Clearinghs,
Vol. 63, No. 6: 245-250 Feb 90

Using a predictor of performance as a positive
encouragement in the intermediate accounting course.
Sl(c)nny R. Zachry. JEB, Vol. 65, No. 5: 213-215 Feb

What test results don't reveal. Gary A. Negin.
Clearinghs, Vol. 63, No. 3; 122-124 Nov 89

Your students’ first appraisal on the job: how did you
do? Conni¢ M. Forde and Carol g:i Lehman. Bal
Sheet, Vol. 71, No. 3: 19-22 Spring 900l. 65, No. 5:
213-215Feb 90

TRAINING AND DEVELOPMENT

Assessment and acquisition methods used by
management to identify and address training and
development needs. Gloria J. Vogt. University of
Nebraska-Lincoln, Doctoral dissertation 1988

Dislocated office workers: barriers (o retraining and
reemployment. Shirley L. Hall, Virginia Polytechnic
Inst. & State Univ., Doctoral dissertation 1988

Emerging competencies needed by the information
processing employee in the year 2000. Louise
Rickman and Jo Behymer. NABTE: Rev, No. 16: 32-
34 1989-90 Issue

The employers are speaking! Are we listening? Walter
A. Brower. NJ Obs, Vol. 62: 6-10 1989-90 Issue

Hone your competitive edge with a training program.
gglary 310 Ruprecht. OffSys, Vol. 7, No. 6: 62,64,66-
Ju

Identification of current and projected need for office
workers with computer skills in Louisiana:
implications for instruction in business education.
Donna H. Redmann, Manty R. Seaward and Tom F.
Griffin. NABTE Rev, No. 16: 43-47 1989-90 Issue

Office temporaries are trained for the iimes. Anne
Lexingtori. Office, Vol. 111, No. 2: 36,38-39,41 Feb
90

PC training lays the groundwork for' successful
computing. Steve Davis. Today's Off, Vol. 24, No.
12: 17,21 My 90

Preparing for the work force of tomorrow. Ronald C.
Pilenzo. Mod OfZ Tech, Vol. 35, No. 8: 49-50 Aug 90

Provision for faculty microcomputer training anc
facilities at collegiate schools of business. Sue Cloud
Evans and Lillian Hunt Chaney. J Comp Infosys, Vol.
30, No. 2: 22-23,26 Winter 1989-90

Success lips for computer trainers. Mona J. Casady.
Mm:ll W, Vol. 19, No. 2: 23-25 Mr/Ap 90

E MCors: keysto effective training. Henry J. Pratt.
ez Arly, Vol. 24, No. 1: 24,2 27,};1_:_90
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Time-saving training through videos. Maureen E.
Kelly and Doreen A. Hauser. Voc EdJ, Vol. 65, No.
4: 30-31 My 90

Training your staff in teleccommunications. Cheryl
Byrnes. Off Sys, Vol. 7, No. 3: 74,76,78 Mr 90

Clerical training

Comparison of clerical entry-level job requirements
for the Greater Houston arca and the new business
information processing essential elements. Julia E.
Oldham. University of Houston, Mastor’s thesis 1989

Effectivencss of the Job Training Partnership Act
clerical programs atJohn A. Logan College. Ruth Ann
Scott. Southern Minois University, Master's thesis
1989

Office training

Deveioping business skills needed in the 1990's.
Wilma Jean Alexander and Lonnie Echtermacht.
NBEA Yrbk, No. 28: 43-54 1990 Issue

Needs assessment of university office personnel.
Sharon Abboitand Carolyn Hagler. Miss BEAY, Vol.
18: 103-107 1990

The office procedures course: does it meet the needsof
business? Walier A. Brower. BEW, Vol. 70, No. 1:
11-12 Fall 89

Position titles and major strengths and weaknesses of
four-year office administration graduatesas perceived
by personnel directors of business organizationsin the
mid-South. Connie Forde. MissBEA'Y, Vol. 18: 114-
121 1990

A survey of tne model office/imegrated business
simulation programs in the state of Minnesola.
Kimberly Lynn Kraska. The University of North
Dakota, Master’s thesis 1989

Secretarial training

The art of taking minutes. Kathy Nelson. Sec, Vol. 50,
No. 7: 31 Aug/Sep 90

Facing universal concerns in office problems course.
Donna Smith Countney and Carolou Skeans. Bus Ed
Forum, Vol. 44, No. 6: 20-22 Mr 90

The S_hamom boss. Melanie LeMay. Sec, Vol. 50, No.
7: 10-12 Aug/Sep 90

The requirements necessary for the employment oi
top-level secretaries in the Aluminum Company of
America. Lottie P. Edwards. University of Pitisburgh,
Doctoral dissertation 1990

Secretarial services (0 the rescue. Melanie Noonan.
Sec, Vo!. 50, No. 6: 6-8 Ju/J1 90

Swearing, sexism, and nosy coworkers. Joan H.
Lindler. Sec, Vol. 50, No. 7: 34 Aug/Sep 90

Troubleshooting: a skill for the ‘90s. Shereo E.
Noffsinger. Sec, Vol. 50, No. 2: 16-17 Feb 90
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Wanted: secretarios. Dian» . Johnson. BEW, Vol.
70, No. 2: 5-6,19 WVints; 90

WORD PROCESSING

Analysis of errors located by business students in
hardcopy versus soficopy documents. Karen Kuhla
Svibel. DPE J, Vol. 32, No. 3; 111-121 Summer 90

Break down the barriers: making Library/Office Shell
work for you. Grog Hall. WP Mag, 15-18 Ju 90

Broezing through labels, 5.1 simplifies the process.
sl)ln(')chard Bliss and Judy Housman. WP Mag, 59-62 JI

California land rush: 5olden 5.0 macros and merges
for real cstato sales. Rebecca Long Webb, WP Mag,
48-52 Sep 90

A capital idea: creating raised, hanging and drop caps.
Danic] Will-Harris. WP Mag, 61-64 Sep 90

Change your (document) style to jncrease
productivity. Dorinda A. Clippinger. Bal Sheet, Vol.
72, No. 1: 19-22 Fall 90

Check it out: computerize your checkbook with
PlanPerfect. Allen Bichl. WP Mag, 45-47 Feb 90

A comparison of achievement and attitudes of

ondary students taught by two methods of
nstruction in word processing. Claudia Lynn Orr.
DPE J, Vol. 32, No. 2: 71-8S Spring 90

A comparison of quality and composition with
teaditional composition methods for business itemsand
original composition of business items using a
microcomputer word irocessing program. Patricia
Kelly. University of Arkansas-Fayetteville, Doctoral
dissertation 1989

Computers vs. typewriter: changes in teaching
methods. Lynda Frankeberger, Bus Ed Forum, Vol.
45, No. 3: 23-25 Dec 90

Create your own style. Judy Housman. WP Mag, 25-
28 Feb 90

Cross that reference...when you come 1o it. Scott S.
Zimmerman. WP Mag, 19-20, 23 Feb 90

Cures fo, the common codu. a revealing look at (alt-
F3). Marilyn Wolpin. WP Mag, 57-59 Ag 90

Desktop publishing: integration with the business
education program. Dee Anne Dill and Jack E.
Johnson. BEW, Vol. 70, No. 2: 31,33-34 Winter 90

Development and field test of non-software specific

competency-based workbook for professional word

Erocessing. Margaret J. Hock. San Francisco State
niversity, Master's thesis 1988

Doing business with DataPerfect: Part 2-<creating a
relational databasc. Allen Bichl. WP Mag,39-41 Ju 90

Do Y a worry-free guide (o error messages.
An|- R | C nd Troy Wagstaff. WPMag, 35-37 Ag 90
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Double your printing, double your fun. Elden C.
Nelson. WP Mag, 15-18 Ap 90

Dr. ;Bkyll and Mr. Style. Jim Wright. WP Mag, 51-54
Ap

Electronic flashcards: variable variablesin 5.1 merge.
Elden C. Nelson. WP Mag, 32-35 Ju 90

Enhancing communication with effective page design
and typography. Pat R. Graves and Jack E. Murry.
DPE INSTR, Vol. 6, No. 3: 1-6 Summer 90

Fontless printing. Michelle Pfister. WP Mag, 53-54,
56 Feb 90

Footnotes and endnotes. Alan Z. Fromm. WP Mag,
55-59 Ap 90

Fun and fancy borders: customizing documents with
graphics. Jonell Francis. WP Mag, 55-58 Sep 90

Gelling around: learning to drive your cursor. LaRene
Gaunt. WP Mag, 67-69 Sep 90

The 9gndebook manager. John Dowe. WP Mag, 29-31
Ju

Grand slam posicards. William A. Scott. WP Mag, 37-
39 8Sep 90

Hidden treasures: undocumente:” .catures of S.1.
Ralph Blodgett. WP Mag, 48-5C Ap 90

The ins and outs of headers and footers. George G.
King. WP Mag, 57-59 Ju 90

It's clementary, 5.1 goes to grade school. Lisa Downs
Bearnson. WP Mag, 36-40 J1 90

L.A. law: legal efficiency in the city of angels. Edie
Rockwood. WP Mag, 38-42 Ag 90

Letters you'll love. Angcla D. Ash. WP Mag, 15-18
Feb 90

The merge splurge. Judy Housman, WP Mag, 19-20,
22 Ap 90

Macros for th; defense. Rhonda Hinman. WP Mag,
24-29 Ag 90

Methods used 10 evaluate word processing sofiware in
community colleges in Hlinois. Judith A. Eaton.
Southern Nlinois University, Master's thesis 1989

Mnemonic Macros; in memory of (ali-F10). Susan
Neff. WP Mag, 19-20, 23 Scp 90

Name that tag: a new application for labels and merge.
Carol R. Shearn. WP Mag, 47-48, 50 Ag 90

Notes from the shell: combining notebook with WP
merge. James W. Martin. WP Mag, 44-46 Ag 90

Of mice and menus: using 5.1's pull-down opticns--an
alternate to function keys. Schuyler W. Lininger. WP
Mag, 51-52, 54-55 Ju 90
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Our trek to the world of high tech word processing.
Shirlco Laydu, Office, Vol. 112, No. 5: 76, 128 Nov
90

Perceptiors of word processing operators at Southern

Nlinois University at Carbondale, Hlinois, toward

newly developed civil service examinations. Jeri

Tgogn. Southern Ilinois University, Master's thesis
8

Positive skill transfer: interactive computing as a
function of typing skill. Debra Lee Hawker Hulick.
Utah State University, Master’s thesis 1989

Prescription for transcription. S. Scott Zimmerman.
WP Mag, 15-17 J190

Printer ribbons have an impact on your documents.
James S. Pond. Today’s Off, Vol. 25, No. 3: 21-23
Aug 90

Printing special characters, lg this symbol macro.
James W. Mantin. WP Mag, 49-52 J1 90

Prompting with stylc: try this unique mixture of
features. Jim Wright and James Drake. WP Mag, 51-
54 Ag 90

Reading, writing, and word processing: an
interdisciplinary approach. Judy Varblow, Sherry
Minton and Gene Bias. Bal Sheet, Vol. 72, No. 2: 22-
24 Winter 90

The right chemistry: a macro guide to the equution
editor. S. Scott Zimmerman. WP Mag, 15-16 Ag 90

Rx for medical records, finally, relief for professionals
who hate todictate. Stuant L. Rusnak. WP Mag, 24-28
190

Shifting into reverse: printing white on black with a
Poslchgi printer. S. Scott Zimmerman. WPMag, 61-
63 Ap

Shortcutstoindcxing. Carla F. Black. WP Mag, 31-33
Ag 90

Sizing things up: scaling, rotating, and cropping
graphics. S. Scott Zimmerman. WP Mag, 21-22 Ju 90

Sophisticated schedules: managing tax forms with
g:)anl’crfccl. Steven W. Bentley. WP Mag, 37-41 Ap

The space case: what's hard about soft hyphens?
Marilyn Wolpin. WP Mag, 57-58 Feb 90

A study to detcrmine the effect of microcomputer
usage withcut keyboarding training on student
achievement in Keyboarding 1. Kim M. Mancini.
Montclair Staie College, Master's thesis 1989

Styling a draft: the easy way to change formats.
Michelle Plister. WP Maz, 49-50, 52 Fecb 90

Substitute spreadsheets using tables to calculate
deductibles. Christine Van Valkenburg. WP Mag, 31-

11 1A 15 Ap 90
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Tables a la merge, combine these features to create and
fill in forms. Judy Housman. WP Mag, 19-23 J1 90

Target your mail; selectin% records with 5.1 merg:
Judy Housman. WP Mag, 27-29 Sep 90

Technology/Wordperfect 5.1, a user review. Claude
Simpson. J Comp Infosys, Vol. 30, No. 4: 70 Summer
90

Text management and retricval: software that tracks
down key information. Jim Seymour. Today’s Off,
Vol. 25, No. 1: 15-18 Ju 90

Timed wrilings completed on electronic_equipment.
errors not detecied nor corrected. Junc Schinidt and
Randy L. Joyner. NABTE Rev, No. 17: 23-27 1990
Issue

Turning the tables: combining multiple tables to create
a form. Danicl Will-Harris. WP Mag, 19-22 Ag 90

Using macro powers of productivity. Carolena L.
Lyons Smith. Bus Ed Forum, Vol. 45, No. 2: 25-27
Nov 90

Using the 5.1 equation editor. S. Scott Zimmerman,
WP Mag, 24-27 Ju 90

WordPerfect in dairyland: supporting users at the
Universtiy of Wisconsin. Read Gilgen. WP Mag, 42-
46 Jn 90

Wordperfect's new style. Victoria James. WP Mag,
31-32, 33 Feb 90

Word processing and the officc: 1964-1987. A
thematic analysis. Cordelia R. Twomey. New York
University, Doctoral dissertation 1989

Word processing instruction in postsecondary
secretarial programs. Elsie J. Mantin. Southern Ilinois
University, Master’s thesis 1989

Word processing sofiware: the next gencration. Amy
Wohl. Today's Off, Vol. 25, No. 3: 39-42 Aug 90

You're hired, getling & job with stylish resumes.
Shirlcy Arandia Rockwood. WP Mag, 55-57 J1 90

Desktop publishing

Assessing your nceds in desktop publishing. Paul D.
Henry. Off Sys, Vol. 7, No. 3: 29-30,32 Mr 90

Busincsseducation curricula opportunitics for the 90s:
desktop publishing and beyond. Jeancttc J. Bieber-
Moses. NABTE Rev, No. 17: 12-17 1990 Issue

Capitalizing on the graphics cdge. Patricia L.
Panchak. Mod Off Tech, Vol. 35, No. §: 63-64,66 Ju
90

Competencics required for desktop publishing position
in selected St. Louis area businesses. Ratna Sinha.
Souther Illinois University, Master's thesis 1989

A cut above using clip ant for desktop publishing. S.
Scott Zimmenman., WP Mag, 43-46 Scp 90
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Desktop publishing-a new frontier for business
education. Karen L. Duda. OBT, Vol. 49:14-21 Ap89

Deskiop publishing: an essential course offering.
Debbie A. Renshaw. Bus Ed Forum, Vol. 44, No. 6:
38-40 Mr 90

Desktop publishing and graphic design. LaVaughn
Hart and Katic Layman. CBT, Vol. 4, No. 1: 22-23
Spring 90

Desktop publishing and its effect on business. Darryl
C. Rehr. Office, Vol. 111, No. 2: 24,31,33 Feb 90

Desktop publishing and the office systems curriculum.,
John J. Olivo and Dennis O. Gehris. OSRA, Vol. 8,
No. 1: 23-28 Fall 89

Desktop publishing: beyond hardware and soilware.
{%hn J. Olivo, Jr. Bus Ed Forum, Vol. 44, No. 4: 12-
Ja 90

Desktop publishing comes of age. Richard D.
Featheringham, Larry L. Thomas and Susan Swiltzer.
Sec, Vol. 50, No. 8: 11-12 Oct 90

Desktop publishing for educators: ten steps to a
gublished documnent. Marcia L. James. WNews, Vol.
8, No. 2: 24-25 Spring 1990

Desktop publishing: how can it be kept imple? Darryl
C. Rehr. Office, Vol. 112, No. 5: 6162 Nov 90

Desktop publishinﬁ_is nu longer limited o the pros.
lgh(')ck Fricdman. Office, Vol. 112, No. 2: 14,19,22 Ji

Desktop publishing now comesofage. Paul D. Henry.
Off Sys, Vol. 7, No. 10: 38-40, 42, 44-45 Oct 90

Desktop publishing: putting it in focus. Kenncth F.
Smith. Office, Vol. 112, No. 3: 32,34,44 Scp 90

The end, notthe means: a view of desktop publishing.
Ellen Braun. Office, Vol. 112, No. 3: 16,18 Scp 90

Font cartridges come of age, desktop publishing
;I;cmalivcs. Daniel Will-Harris. WP Mag, 31-32, 34-
5190

Font inagic: budgct-saving typefaces with
Dra\;(l)’crfccl. Edward Soper. WP Mag, 30-32, 35-36
Sep

n

From word processing to desktop publishing: how
eduvzators can bridge the gap. Lynn E. Wasson.
NATEBE Notes, 3-6 Spzire 90

Graphics presentations at your fingertips. Donna
Barron. Office, Vol. 112, No. 2: 32,34 J1 90

If Gutenberg could sce us now: teaching desktop
publishing. Marilyn K. Popyk. Bal Sheet, Vol. 71,
No. 3: 5-9 Spring 90

Managing the introduction of information systems
technology: the casc of desktop publishing as an
organization-wide resource. Wallace A. Wood and
Robert P Behling. J Micro Sys, Vol. 2, No. 3: 1-7
Summer 90

Newsletters with style. Michelle Pfister. WP Mag, 47-
49 Jn 90

PCs, printers and sofiware spell deskiop publishing.
Kermit Metzner. Off Sys, Vol. 7', No. 3: 80,82,84-85
Mr 90

The power of WordPerfect's macro feature. Gwynne
Larsen. BEW, Vol. 70, No. 1: 27-28 Fall 89

Presentation design strategics. Joyce Kupsh, Carol
Larson Jones and Pat R. Graves. Bus Ed Forum, Vol.
45, No. 3: 28-3]1 Dec 90

Rating clectronic publishing systems. Office, Vol.
112, No. 3: 22 Sep 90

A strategy for success in desktop publishing. John B.
McWalters. Off Sys, Vol. 7, No. 3: 24,26-27 Mr 90

Taking time to save time with DTP documents. NanB.
Erickson and Duanec R. Moses. Bus Ed Forum, Vol.
45, No. 1: 23-24 Oct 90

Teach your students how to use scanncr legally.
Marilyn Wilkins. Bus Ed Forum, Vol. 44, No. 7: 14-
15 Ap 90

Teaching desktop publishing. Steven B. Larson.
BEW, Val. 70, No. 1: 2 23 Fall 89
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Author Entries

«A-

ABBOTT, Sharon and Carolyn Hagler ALAMMAR, Abdullah I.

Needs assessment of university office personnel. Miss
BEAY, Vol. 18: 103-107 1990 Issue

ABERNATHY, Don
Desktop organization. Sec, Vol. 50, No. 1: 7-8 Ja 90

ABRAHAM, Patti
A fuwristic approach to teaching typewriting. Miss
BEA Y, Vol. 18: 42-51 1990 Issuc

ABRELL, Ron
If I were a student teacher again, I would wish . . .
Clcaringhs, Vol. 63, No. 4: 188-189 Dec 89

ACKERSON, Robenta Ircne

The importance of selected tcleccommunication
management job function as perceived by
tclecommunication managers of Fortune 500
companics. Oklahoma Statc University, Doctoral
dissertation 1988

ADAMS, Mary Ellcn, et al.

Teaching keyboarding: perceptions of clementary
school teachers. NABTE Rev, No. 17: 7-11 1990
Issuc

ADAMS, Nathan C. and Peter Rob

Microcomputer databases in the classroom: it's time to
pay the (design; piper. J Comp Infosys, Vol. 31, No.
1: 18-24 Fall 90

ADAMS, Steve
A high-speed facsimile network puts Avis in the fast
lane. Today's Off, Vol. 24, No. 12: 64-65 My 90

ADAMS, Walter and James W. Brock
Efficiency, corporate power, and the higness complex.
J Econ Ed, Vol. 21, No. 1: 30-50 Winter 90

ADAMSON, Stanley P. and James B. Pettijeii

The in-class cnterprise experience: a pedagogical tool
for the introduction to business course. JEB, Vol. 65,
No. 7: 302-304 Ap 90

AHMED, Zafar U. and Franklin B. Krohn
Internationalizing business programs at non-AACSB-
accredited collegiate institutions. JEB, Vol. 66, No. 2:
78-82 Nov/Dec 9u

AKERS, Randall S.
How vou can select business stationery. Off Sys, Vol.
O 314,19 Mr U
75

An ovaluation of curriculum and instruction ir
business and office occupations training programs it
the Instituto 6f Public Administration in Saudi Arabia
University of Miss .ri-Columbia, Doctora
dissertation 1988

ALBRECHT, Terrance L., et al.

Process, organizational, relational, and persona
determinants of managerial compliance-gaining
communication strategics. J Bus Com, Vol.27, No. 4
331-355 Fall 90

ALLEGREZZA, Ray
Freestanding furniture mcasures up. Today's Off
Vol. 25, No. 3: 5,8,11 Aug 90

ALEXANDAR, Wilma Jean
Business teacher education: present, past, and future
E{:QBTE Rev, No. 17: 3 1990 Issue

--and Lonnic Echternacht .
Developing business skills needed in the 1990°s
NBEA Yrbk, No. 28: 43-54 1990 Issuc

ALLAIRE, Lorelei
Theadvent of the executive workstation. MBEA, Vol
55,No0.3:1,9Ja90

ALLEGREZZA, Ray
Filing supr;'zlics give you records of cxcellence
Today's Off, Vol. 24, No. 12: 11-12 My 90

ALLEN, Jeffrey W. and Duanc Davis

The use of recipicn-based measurcs of service qualit
in business education. JEB, Vol. 65, No. 6: 280-28.
Mr 90

ALLEN, Nancy, ctal.
An cssential bibliography on eollaborative writing
ABC Bul, Vol. 53, No. 2:27-33 Ju 90

ALLRED, Linda
Motivation and the adult lcarner--togcther they equs
success. MBEA, Vol. 55, No. 5: 1, 4 My 90

ALPERSON, Jay R. and Dennis H. O'Neil
The boxscore: tutorial 2, simulations 0. Acad Comg
Vol. 4, No. 5: 18-19, 47-49 Fcb 90

ALVICH-LOPINTO, Marie
Piccing together the ISDN puzzle. Today's Off, Vol
25, No. 5:21-22,26 Oct 90
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AMBASH, Joseph W.

Knowing your limits: how far can you go when
checking an applicant’s background? Mgmt W, Vol.
19, No. 2; 8-10 Mr/Ap 90

AMBROSIO, Johanna
New hookups for voice mail. Today’s Off, Vol. 24,
No. 11:17,19,22 Ap 90

AMOROSO, Donald L., et al.
Disturbing realities concerning data policies in
organizations. IRMJ, Vol. 3, No. 2 18-27 Spring 90

ANDERSON, Kari Keating

Microcomputer skills needed by College of Business
Administration graduates and the adequacy of
instruction in those skills as perceived by business
managers and collegiate faculty. University of
Nebraska-Lincoln, Doctoral disseniation 1989

ANDERSON, Robert and Jean S. Lavid
New-to-site superintendents’ perceptions of their own
%llunlions. Clearinghs, Vol. 63, No. 6: 276-279 Feb

ANDERSON, Roy C. and Dennis D. Muraoka
Survey of managerial economics textbooks. J Econ
Ed, Vol. 21, No. 1: 79-91 Winter 90

ANDERSON, Wayne L.

Educational malpractice: avoiding liability. Bus Ed
Forum, Vol. 44, No. 8: 28-29 My 90

(1]

--and Judith J. Welch
The law and educational photocopying. Bus Ed
Forum, Vol. 45, No. 2: 12-13 Nov 90

ANDERTON, Charles H.

Teaching arms-race concepls in Intermediate
Microeconomics. J Econ Ed, Vol.21, No. 2: 148-166
Spring 90

ANDREWS, Harry C.
When document systems are truly “media
transparent.” IMC J, vol. 26, No. 3: 7-9 My/Ju 90

ANGELIS, Jane
Bringing old and yougs together. Voc EdJ, Vol. 65,
No. 1: 19,21 Ja/Feb

ARANOFF, Susan
Teaching business communication skills at community
colleges. JEB, Vol. 65, No. 2: 53-55 Nov 89

ARN, Joseph Vv,

--and Terry D. Roach

Communication 1n marketing education.
Forum, Vol. 45, No. 2: 22-24 Nov 90

e

--and Beverly J. Oswalt

Microcomputer and office automation competencies
necessary for entry-level employment. NABTE Rev,
No. 16: 39-42 1989-90 Issue

ARNESON, Pstricia Maric
The impact of changing office technology on
omplovmelnl in the office occupations: a nationwide
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survey of temporary help firms to determine job skills
and training of office automation workers. University
of Nebraska-Lincoln, Doctoral disscrtation 1989

ARNOLD, Vanessa Dean
Faculty stress: causes and cures. ABC Bul, Vol. §3,
No. 1: 3-4 Mr 90

ARNOLD, Vivian

The decade of adult education: implications for
training and retraining. Bus Ed Forum, Vol. 44, No.
8: 7-8 My 90

ASCH, Peter and Richard E. Quandt
Risk love. J Bcon Ed, Vol. 21, No. 4: 422-426 Fall 90

ASH, Angela D.
Letters you'll love. WP Mag, 15-18 Feb 90
(1]

--and Troy Wagstafl

Don't gnnic! a worry-frec guide to error messages. WP
Mag, 35-37 Ag 90

ASH, Stephen

Take a day to look at work and life ancw. Mgmt W,
Vol. 19, No. 2: 87 Mr/Ap 90

ATHEY, Sussn

A survey of the AACSB universities' policies on
software copying. J Micro Sys, Vol. 2, No. 2: 25-35
Spring 90

ATKINS, Barbara A.

Partnersin learning. Voc EdJ, Vol. 68, No. 4: 32,42
My 90

ATKINS, Thomas V. and Nicholas C. Georganizas
Knowledge and skills suitable for entry in the
isngfonnllion industry. JEB, Vol. 65, No. 2: 81-88 Nov

ATKINSON, June S. and Donald K. Zahn
Business education is facing a challenge. Bus Ed
Forum, Vol. 45, No. 1; 9-10 Oct 90

ATKINSON, William

Temporary employees: the demand exceeds the
supply. Office, Vol. 111, No. 5: §9-60 My 90

L L)

There are advantages in leasing office equipment.
Office, Vol. 112, No. 2: 54-55 J1 90

ATLAS, David
The PC-fax connection & what it means to you. Off
Sys, Vol. 7, No. 7: 58,60,62,64 J1 90

ATTINGER, Monique L.
Imaging sysiems and records management. ARMA
Qtrly, Vol. 24, No. 1: 9-11 Ja 90

AVEDON, Don M.

Micrographics speeds your information flow. Oft Sys,
Vol. 7, No. 8: 28,30,32-33 Aug 90

L L

Optical disk systems forthe smaller user. Off Sys, Vol.
7, No. §: 72,74,76,78 My 90
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AXELRUD, Abraham

Coopenative education for homebound students: an
innovation for the physically challenged. JEB, Vol.
65, No. 3: 134-136 Dec 89

AXVIG, Karen

An identification of independent living and job skills
competencies of special needs students. University of
North Dakota, Master's thesis 1988

BACON, Charles S.
Creating responsible students, Clearinghs, Vol. 64,
No. 1: 54-56 Scp/Oct 90

BACON, Terry R.
Collaboration in a pressure cooker. ABC Bul, Vol. 53,
No. 2:4-8Ju 90

BAGWELL, Bill M., et al.

CIS/DPMA model curriculum: s methodology for

incormming current business interactive sofiware
t

into the classroom. J Comp Inforsys, Vol. 31, No. 1:
37-41 Fall 90

BAILEY, Gerald D. and Norma Dyck

The administrator and cooperative learning: roles and
responsibilities in instructional leadership. Clearinghs,
Vol. 64, No. 1: 39-43 Sep/Oct 90

BAKER, Clora Mac

Preparing today's student teachers for tomorrow's
businesseducation classroom. NJ Obs, Vol. 62: 74-79
1989-90 Issue

BAKER, Janet

Nonverbal behavior: an effective teachin;
educators. Northwest Missou.s State
Master's thesis 1989

BAKER, Margeret Ann
Gender as a variable in managerial communication: an

annotated bibliography of empirical rescarch in the
1990s. ABC Bul, Vol. 53, No. 3: 80-83 Sep 90

BAKER, Shirley
When an emergency happens. Voc EdJ, Vol, 65, No.
2: 21 Mr90

BAKST, Shelley
Beware of potholes on the path to PC sccurity. Office,
Vol. 111, No. 6: 44-45 Ju 90

BAIRD, Henry

Communication between PCs scen as key to growth
(includes buyers’ guide to PC & business computers).
Office, Vol. 111, No. 1: 110,112,115-118,120 Ja 90

BAKER, Janet E,
Fourth-quarter challenges. Bus Ed Forum, Vol. 44,
No. 7:17-18 Ap 90

BALCH, Pamela M.

Reducing twenty-first cenuy siudent dropout rates.
Cle:gimlhs, Vol. 63, No. 4: 170-171 Dec 89
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BANKS, McCras C.

The evolving leadership role of the faculty advisor in
building a successful student organization. JEB, Vol
68, No. 2: 60-63 Nov 89

BARBER, Donald T. ‘
The accelerating growthof paper-based filing. ARMA
Qurly, Vol. 24, No. 4: 13-14,16 Oct 90

BARBOUR, Dennis H.

Collaborative writing in the business writing
classroom: an ethical dilemma for the teacher. ABC
Bul, Vol. 53, No. 3: 33-35 Sep 90

BARLOW, Suc and Donald E. King
xpalh tothke future. Voc Ed J, Vol. 65, No. 3: 19-21
p 90

BARNARD, Kathy, ¢t al.

Constructing and administcring a survey of the
community to assess vocational education needs.
ABEA J, Vol. 9, No. 1: 7-14 Spring 90

BARNHARD, Phillip
Help temporaries work to your satisfaction. Ofice,
Vol. 112, No. 2: 62,64, Aug 90

BARNETT, Timothy R. etal.

Effects of differences in superior and subordinate
pdrceptions of superiors' communication practices. J
Bus Com, Vol. 27, No. 1: 37-50 Winter 90

BARON, Mark A.
Who's to blame for misbehavior in our schools?
Clearinghs, Vol. 63, No. 7: 333-334 Mr 90

BARRON, Donna
Graphics presentations at your fingertips. Office, Vol
112, No. 2: 32,34 J1 90

BARTHOLOME, Lloyd W. and Thomas S. E. Hilton
The location of MIS departments in U.S. colleges and
universities. J Comp Infosys, Vol. 30, No. 4: 1-§
Summer 90

BARTLETT, Robin L. and Paul G. King
Teaching economics as a laboratory scicnce. J Econ
Ed, Vol. 21, No. 2: 181-193 Spring 90

BARTON, Laurence

Coping with crisis: teaching students managerial and

;lhnc;(l) constraimts, ABC Bul, Vol. 53, No. 3: 27-32
cp

BASKIN, Diana C.

Identification of personal characteristics desired in
office supervisors at Southern Mlinois University at
Carbondale, Southern DNlinois University, Master's
thesis 1989

BATTAGLIA, Greg
Methods to ensure your OA security. Off Sys, Vol. 7,
No. 6: 68,70,72 Ju 90

BAUER, Dennis E.
The computer as a resource tool in basic business. Bus
Ed Forum, Vol. 44, No. 4: 19-20 Ja 90*Z
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BAUMOL, william

Research on high school economic education:
discussion. J Econ Ed, Vol. 21, No. 3: 246-247
Summer 90

BAYES, Paul E. and Robert G. Morgan

Accounting information systems case versus project:
which supplement is pre ferable? JEB, Vol. 65, No. 7:
305-308 Ap 90

BAYLESS, Marsha

Perceptions of college business communication
instructors and business persons regarding
effectiveness of selected paragraphs in business
letters.  Oklahoma State University, Doctoral
dissertation 19838

BEAN, E. Paul
Vocational schools of exccllence. Voc Ed J, Vol. 65,
No. 2: 39 Mr90

BEARD, John D.

A collaborative simulation. ABC Bul, Vol. 53, No. 2:
65-67 Ju 90

.

--and Jone Rymer
The contexts of collaborative writing. ABC Bul, Vol.
53, No.2:1-3Ju90

BEARNSON, Lisa Downs

It's elementary, 5.1 goes to grade school. WP Mag,
36-40J190

L L)

Putting foods on the tablc: an order from Coca-Cole
foods. WP Mag, 76-78, 81 Nov 90

BECK, Becky J.
Easy envelope macros. WP Mag, 49-50 Nov 90

BECK-DUDLEY, Caryn L. and William A. Swll
Law and marketing: implications for the secondary
curriculum. Bus Ed Forum, Vol. 44, No. 6: 14,16-
17,20 Mr 90

BECKER, William, et al.
Research on high school economic education. J Econ
Ed, Vol. 21, No. 3: 231-245 Suinmer 90

BECKER, Williem E. and Donald M. Waldman
A graphical interpretation of probit coefficients, J
Econ Ed, Vol. 20, No. 4: 371-378 Fall 89

BECKERMAN, Cindy

The championship science of teaching typewriting (a
talkby Conez Peters and recorded by the author). Kan
Bus Tchr, Vol. 43, No. 2: 12, 14 Spring 90

BECT, Mau
Rosters and rolls with tahles and merge. WP Mag, 81-
82, 86 Oct 90

BEDENBAUGH, E.H., ct al.

Student employment may undermine school

gcpegr(i)encc. Clearinghs, Vol. 64, No. I: 64-68 Sep/
t

F“"“{r". Patricia D.
‘E ﬂc«gss the curriculum. VocEdJ, Vol. 65, No.
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75

BEHLING, Roben, et al.

Do students represent a viable source of data for
rescarching business social responsibility and ethical
issues?. J Comp Infosys, Vol. 30, No. 4: 26-30
Summer 90

BEHLING, Robert P. and Wallace A. Wood
Managing the introduction of information systems
technology: the casc of desktop publishing as an
organization-wide resource. J Micro Sys, Vol. 2, No.
3:1-7 Summer 90

BEHYMER, Jo

--and Louise Rickman

Emerging competencies needed by the information
processing employee in the year 2000. NABTE Rev,
E‘l:). 16: 32-34 1989-90 Issue

-and John C. Schafer

Andragogy: implications forbusiness education for the
1990's and beyond. Bus Ed Forum, Vol. 44, No. 6;
9-10 Mr 90

BEILKE, Margarct McDonnall

Expected and unexpected benefits derived from
student organizations. Bus Ed Forum, Vol. 44, No. 4:
24-25Ja 90

BEISWINGER, George L.

Canwe expect more from our fax units?. Office, Vol.
112, No. §: 32, 42, 44 Nov 90

L1

Consider the options in service contracts. Office, Vol.
_1.12. No. 2: 63-64 J190

How to control the noise levels in your workplace.
Office, Vol. 111, No. 6: 48-49,50 Ju 90
"

Lower mailroom costs? USPS wants to help. Office,
‘V:)l. 111, No. 5: 100,102-104 MY 90

Office typing systems: outlook for the n'netics. Office,
Vol. 111, No. 4: 81-82,84 Ap 90
L 1)

Power control systems: what pricc protection?.
Office, Vol. 112, No. 2: 16,18 Aug 90

BELL, Carol Lynn, and Brian H. Klciner
Orchestrating your time. Sec, Vol. 50, No. 1: 4-6,22
Ja90

BELL, Christopher Ross

Regions of the production function, returns, and
cconomies of scalc: o reply. J Econ Ed, Vol. 21, No.
4: 420-21 Fall 90

BELL, James D. and Robert J. Olncy
Ask the experts: about action rescarch versus formal
rescarch. Bus Ed Forumn, Vol. 44, No. 4: 8-9 Ja 90

BELL, Michacl L., et al.
Parental perceptions of cooperative leaming.
Clcaringhs, Vol. 63, No. 3: 114-116 Nov 89

BELLING, Michact

Coming to terms with your surge protcctor. Off Sys,
Vol. 7, No. 5: 14,16 My 90

82
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BEMENT, Laurs and Cheryl Boche
Preparing tomofrow's professionals using simulations
today. Bal Sheet, Vol. 71, No. 3: 11-14 Spring 90

BENANDER, AlanC., et al.

CIS graduates from AACSB accredited schools: the
em{logers' perspective. J Comp Infosys, Vol. 31, No.
L $-30 Fall 90

An eompirical analysis of style characteristics in
COBOL programs relating to program correctness. J
Conip Infosys, Vol. 30, No. 2: 39-42 Winter 1989-90

BENANDER, Barbara A., et al.
CIS graduates from AACSB accredited schools: the

em gers rspective. J Comp Infosys, Vol. 31, No.
1: 25-30 Fall 90
"

An empirical analysis of style characteristics in
COBOL programs relating to program correctness. J
Comp Infosys, Vol. 30, No. 2: 39-42 Winter 1989-90

BENNETT, J.C.

The secondary school checrleader and ritualized
soxual exploitation. Clearinghs, Vol. 64, No. 1: 4-7
Sep/Oct Y0

BENNINGTON, Anna Laura
The 1990's--high tech solutions will drive profits/
careers. ABEA J, Vol. 9, No. 1: 36-39 Spring 90

BENSON, Mclba W,
Strengthen  your students' lcarning  skills  with
g:;wwriw. Bal Sheet, Vol. 72, No. 2: 19-20 Winter

BENTLEY, Steven W.
Sophisticated schedules: managing tax forms with
PlanPerfect. WP Mag, 37-41 Ap90

BENTRUP, Karen L., ctal.

Cooperative learning: an alternative for adolescent
AIDS cducation. Clearinghs, Vol. 64, No. 2: 107-111
Nov/Dec 90

BERG, Dianc, et al.

Teaching kcyboarding: perceptions of clementary
school teachers. NABTE Rcev, No. 17: 7-11 1990
Issue

BERG, Janc Colin

Keyboarding for the physically handicapped in
business education. San Francisco Statc University,
Master's thesis 1989

BLRGER, Phii W, ct al

An investigation of factors coniributing o consumer
brand confusion. J Cons AfT, Vol. 24,No. 1: 170-189
Summer 90

BERMAN, Jan: Gershkofl
Student organizations capture the magic.
Forum, Vol. 44, No. 4: 27-28 Ja 90

BERNDT, Vicki L. and Matthew Lyon
A computer svitem for historical radiological
de Q@ ‘ion. ARMA Qirly, Vol. 24, No. 3:27-30,
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BERNS, Robert G. and Larry E. Casterline
Uhio markeling cducstion: trends and future
perspectives. OBT,Vol. 49: 61-67 Ap 89

BERON, Kurt J.

Joint determination of current classroom performance
and additional economics classes: a binary/continuous
model. J Econ Ed, Vol. 21, No. 3: 255-264 Summer
90

BERTELSON, Catherine L.

Survey of microcomputer compelencies taught in
business teacker education programs an NABTE
institutions. NABTE Rev, No. 17: 18-22 1390 Issue

BESSARD, Rosylin

Meeting the needs of limited English proficient
students in business cducation. CBT. Vol. 4, No. 1:9-
10 Spring 90

BEST, Jennic
The job search: it's more than an interview. Sec, Vol.
50, No. 6: 12-13 Ju/It 90

BETTENDOREF, Robert F.

Good crgonomics can mean good cconomics. Office,
Vol. 111, No. 6: 32,37 Ju 90

(1]

Work-station comfort in the compwer age. OIY Sys,
Vol. 7, No. 6: 50,52,54 Ju 90

BETTS, Kcllyn S.
Executive support systems: uie clectronic facilitator
for better decision making. Mod Off Tech, Vol. 35,
No. 5: 88-89 Ju 90

BEVER, Sherry

The an of cham pionship typing or keyboarding (based
on a talk and demonstration by Cortcz Peters). Kan
Bus Tchr, Vol. 43, No. 2: 13, 14 Spring 90

BIAS, Gene, et al.

Reading, writing, and word processing: an
interdisciplinary approach. BalShect, Vol. 72, No. 2:
22-24 Winter 90

BIEBER-MOSES, Jeanetic J.

Busitess ecducation curricula opportunitics for the 90s:
deskiop publishing and beyond. NABTE Rev, No. 17:
12-17 1990 Issuc

BIEHL, Allen

Check it out: compulerize your checkbook with
PlanPcrfcct. WP Mag, 45-47 Feb 90

.

Doing business with DataPerfect: Part 2 creating a
rclational database. WP Mag, 39-41 Ju 90
(1]

Doing business with DataPerfect: part 111, creating
reporis. WP Mag, 45-47 J1 90
L L]

WordPerfect does windows: a new look for 5.1. WP
Mag, 26-30 Nov 90

BLACK, Carla F.
Shortcuts to indexing. WF Mag, 31-33 Ag 90
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BLACK, Robert L. and Gary Grudnitski

The use of an alternative source of expertise for the
doveclopment of microcomputer expert systems. J
Micro Sys, Vol. 2, No. 1: 2-13 Winter 90

BLAHA, Marjorie
Reform and new opportunities for the community
colleges. CBT, Vol. 4, No. 1: 18-20 Spring 90

BLANCHARD, Ken

Encouraging employees to work and play hard.
Today's Off, Vol. 25, No. 3: 32 Aug 90

»H

Making innovation & habit. Today's Off, Vol. 24, No.
1(2: 41 Mr 90

Managing with style. Today's Off, Vol. 24, No. 8: 12
Ja 90

»h

Molding a stafTinto a team. Today's O, Vul. 25, No.
4: 44,46 Sep 90

»h

Polishing your self-image. Today's Off, Vol. 25, No.
2‘ 42 0ct 90

Pondering apartnership. Today'sOff, Vol. 25,No. 1;
20 Ju90

BLANCHARD, Susan and Jack Hunt
Decades of destiny for school bvards. Clearinghs, Vol.
64, No. 1: 49-50 Sep/Oct 90

BLANK, Joan Whittemore and Judith Schultz Voiers
Whatemployers want in communication skills, BEW,
Vol. 71, No. I: 15-17 Fall 90

BLANKS, Edwin
4GL software selection: a structuredevaluation model.
J Comp Infosys, Vol. 30, No. 3: 36-39 Spring 90

BLISHAK, Sylvia
Whatever the message make it loud & clear. Off Sys,
Vol. 7, No. 4: 66,68,70 Ap 90

BLISS, Richard and Judy Housman
Breezing through labels, 5.1 simplifies the process.
WP Mag, 59-62 J190

BLOCKHUS, Wanda
Internationalizing education for and about business.
‘N‘BEA Yrbk, No. 28:; 105-115 1990 Issue

Research in international business education. Bus Ed
Forum, Vol. 44, No. §: 35-38 Feb 90

BLODGETT, Ralph

Hidden treasures: undocumented featuresof 5.1. WP
htas. 48-50 Ap 90

»

Tuning your keyboard: creative ways o cut
keystrokes. WP Mag, 61-62, 64 Oct 90

BLOOM, Robert

Motivating students in the introductory courses with
international accounting topics. JEB, Vol. 65, No. 4:
1{»4-!57 Ja 90

ERIC
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--and Marilyan Collins
Internationalizing accounting courses. JEB, Vol. 65,
No. 7: 309-312 Ap 90

BOCHE, Cheryl and Laura BeMent
Preparing tomorrow's professionals using simulations
today. Bal Sheet, Vol. 71, No. 3: 11-14 Spring 90

BOE, Warren J., et al.

Microcomputer implementation in small business:
current status and success factors. J Micro Sys, Vol. 2,
No. 4: 2-10 Fail 90

BOGART, Janith K.

The {easibility of offering business courses in the
middle/junior high school. Southwest Missouri State
University, Master's thesis 1988

BOGERT, Judith and David Buut
Opportunities lost, challenges met: understanding and
applying group dynamics is. writing projects. ABC
Bul, Vol. 53, No. 2: 51-58 Ju 90

BOGGS, Raymond L.

Electronic typewriters: don't count them out (includes
buyers' guide to electronic typewriters). Office, Vol.
ll‘l. No. 1: 64,66-67,69 Ja 90

ET functions grow to meet end user needs. OfF Sys,
Vol. 7, No. 7: 27-28,30,33 2190
[ 1]

--and John Shane
Supplies & consumables for your copier needs. Off
Sys, Vol. 7, No. 7: 51-52,54 J1 0

BOGUE, David T.

Micrognphics: its once and future technolog,
(includes buyers' guide to micrographic readers
L?der-prinwrs). Office, Vol. 111, No. 1: 71-74 Ja 90

Order from chaos: evaluating emerging technologies
in information and image management. Mod Off
Tech, Vol. 35, No. 1: 144,146 Ja 90

»h

The revolution that isn't: computer output microfilm
adopts, adapts and prospers. Mod Off Tech, Vol, 35,
No. 4: 106,108 Ap 90

BOHANON, Cecil E.
A comment on "economic inefficiency: a failure of
gcoonomisls. * JEconEd, Vol. 21, No.4: 427-431 Fall

BOLTON, William D.
Planning your insurance for success in the ‘90s. Off
Sys. Vol. 7, No. 10: 113-114 Oct 90

BONNICE, Joseph G.
How to teach high school business law. Bus Ed
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An essential bibliography on collaborative writing.
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BOUILLON, Marvin L., et al.
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BOWERS, Dan
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BOWMAN, Joel P.
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BOYCE, Jeanann
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BOYD, Angele
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BOYD, Daniel R,, et al.
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Telephone courtesy in a high-tech age. Off Sys, Vol.
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BOYD, Nancy G., et al.
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Master's thesis 1989
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BRANDT, Nola A.

Evaluation of keyboarding methods for clementary
special needs students. Bemidji State University,
Master's thesis 1988

BRANNEN, Dalton E.

--and Donald E. Edwards

Current status of outcomes assessment at the MBA
Le‘vel. JEB, Vol. 65, No. 5: 206-212 Feb 90

and other authors

Outcomesassessment in master's programsin business
educationL 1988-89 NABTE survey results. NABTE
Rev, No. 17: 43-46 1990 Issue
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Building independence through teamwork. Voc EdJ,
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9ﬂ'lce. Vol, 112, No. §: 70, 72-73 Nov 90

»

The end, not the means: a view of desktop publishing.
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.
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Promoting research productivity in colleges of
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BUCKLEY, M. Ronald, et al.
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BUCKNER, Gary D, et al.

The microcomputer as an effective decision suppon
tool in managerial productivity. JEB, Vol. 65, No. 5:
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BUSKIRK, Bruce D. and Richard H. Buskirk
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BUTLER, Darmren
Macros on the half shell: serving DrawPerfect with
WordPerfect. WP Mag, 36-40 Dec 90

BUTLER, Tommie
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CAIRNS, Donald V.
Staff development through quality circles. Clearinghs,
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CALDWELL, Sherri L.
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CAMARDELLO, Michael F.
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achievement in an introductory accounting course.
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The relationship between structure-of-intellect,
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introductory accounting coursc for men and women
deaf students at the college level. New York
University, Doctoral dissertation 1989
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CAMPBELL, Kim Sydow
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University, Doctoral dissertation 1988
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CARTER, Marcia B.
A comparative analysis of necessary technical
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competencies required by New Hampshire entry-ievel
clerical office employees as perceived by secondary
business teachers and members of the New Hampshire
Society of Training and Devclopment.  Boston
University, Doctoral dissertation 1988

CARUANA, Carmen M.

The relationship of postsecondary, business-oriented
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York University, Doctoral dissertation 1989

CASADY, Mona J.
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Teaching the value of praising others. Bus Ed Forum,
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CHALUPA, Marilyn R.
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Universily of Nebraska-Lincoln, Doctoral dissertation
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The telephone unit: new services and
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16-18 Nov 90

CHAMBERLAIN, Don and Poben Seay
Outcomes assessment: a new challenge for business
educators. JEB, Vol. 65, No. 5: 202-205 Feb 90
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CHAMBERLIN, Matthew, et al.
Casting spells: the effect of suggestion in your
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CHAMBERS, Norman, et al.

Casting spells: the effect of suggestion in your
classroom. Clearinghs, Vol. 63, No. 4: 178-180 Dec
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CHAMPAGNE, Paul J,, ct al.

Do students represent a viable source of data for
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issues? J Comp Infosys, Vol. 30, No. 4: 26-30
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CHANCE, William G., et al.
Magnet schools: an attracting alternative. Clearinghs,
Vol. 63, No. 9: 414-416 My 90

CHANEY, Lillian Hunt and Suc Cloud Evans
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Infosys, Vol. 30, No. 2: 22-23,26 Winter 1989-90

CHANG, Cyril F. and Tuckman, Howard P.
Teacher training and teacher optimism about the

Americaneconomic system. J Econ Ed, Vol. 20, No.
4: 335-345 Fall 89

CHAVKIN, Nancy Feyl and David L. Williams, Jr.
Community size and parent involvement in education.
Clearinghs, Vol. 63, No. 4: 159-162 Decc 89

CHIGNELL, Mark H., et al.
Integrated hypermedia: bridging the missing links.
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Vol. 65, No. 3: 125-128 Dcc 89

CIEPLAK, JosephJ.
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65, No. 1: 17-18,48 Ja/Feb 90

CLAWSON, Kenneth, et al.
Questioming: an effective teaching
Clearinghs, Vol. 63, No. 9: 420-422 My 90
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Modeling the new venture decision process: a new
approach to teaching emrepreneurial skills. JEB, Vol.
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dev;l(c))pmenl. Bus Ed Forum, Vol. 44, No. 6: 29-31
Mr

CONE, W. Henry and Judith * ', Hudgins
Supervising effective teachin, conceptual tools for
gellinsg started. Clearinghs, Vdl. 63, No. 3: 117-121
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competency development. Colorado State University,
Master's thesis 1989
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The time-out room: a key component of a total school
discipline program. Clearinghs, Vol. 63, No. 6: 280-
281 Feb 90

CORBIN, Cerolyn
;‘ohe new age economy. Sec, Vol. 50, No. 8: 21-27 Oct

™
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your classroom: customs, mores, issues, politics, and
oconomics. OBT, Vol. 50; 56-59 Ap 90

'

Facing universal concerns in office problems course.
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For fax systems the future is now. Off'Sys, Vol. 7, No.
%.:.50' 53-54 Feb 90

Oflice machines approachdecade of development. Off
Sys, Vol. 7, No. 1: 42,44 Ja 90
"

Shredders provide secarity and space. OfY Sys, Vol. 7,
No. 7: 66,68-73 j1 90
')

Temporary services fill range of nceds. Off Sys, Vol.
Z;No. 6: 44,46-48 Ju 90

Visual-control systems are vital to planning. Off Sys,
Vol. 7, No. 9: 76-79 Sep 90
"

What to look for in paper products. OfY Sys, Vol. 7,
Neo 10: 46, 48, 50 Oct 90

COWELL, Pattie and Karen J. Wedge
Learning through a multicultural prism: new modes of
inquiry. Clearinghs, Vol. 63, No. 7: 310-313 Mr 90

CRANK, Floyd L. and Kenneth L. Gorman

A study ofbusiness teacher education programsin non-
NABTE colleges and universities in the United States.
NABTE Rev, No. 17: 47-51 1990 Issue

CREED, Susan L.

The transferability of Delta College business coursesto
four-year public educational institutions within the
statc of Michigan. Central Michigan University,
Master's thesis 1989

CRESWELL, Charles A.
Software review (review of Aldus PageMaker). J
Micro Sys, Vol. 2, No. 2: 43-44 Spring 90

CRONAN, Timothy P., et al.

A model for predicting performance for computing
majors in the business computer information systems
cou;se. J Comp Infosys, Vol. 30, No. 2: 14-18 Winter
1989-90

90
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CRONAN, Timothy Paul

Computer systems in small professional organizations:
a discriminant model for determining success factors.
J Micro Sys, Vol. 2, No. 2: 2-12 Spring 90

CRONIN, Michacl W.

Business oducation: communication techniques for

cl%ping;/oithjob bumout. ABC Bul, Vol. 4, No. S: 14-
Mr

CROSS, Mary
Writing by number: teaching students to read the
balance shect. ABC Bul, Vol. 53, No. 4:21-24 Dec 90

CROSSER, Rick and Doug Laufer

The “writing-across-the-cumriculum® concept in
accounting and tax courses. JEB, Vol. 66, No. 2: 83-
87 Nov/Dec 90

CRUM, Anne Calvert Paichell
Factors which influence electronic mail use.
University of Georgia, Doctoral dissertation 1988

CULLEN, Scott W.

Copier controls make y - pay for what you create
(includes buyers' guide 0 copier control systems).
?.mce, Vol. 111, No. 1; 80,82-84 Ja 90

Deskiop calculators: a market revitalized. Office, Vol.
112, No. 2: 68,72 J190

The role of vendor pricing. Office, Vol. 111, No. 6:
.l.:' 19201190

Secondary market grows for telecom equipment.
g.mce. Vol. 111, No. 5: 95-96,98 My 90

Technology spurs fax enhancements. Office, Vol.
112, No. 3: 65-68 Sep 90

What to consider when buying office chairs. Uffice,
Vol. 112, No. 4: 32,42-43,48 Oct 90

CURRAN, Michael G. and Dolores Capraro Gioffre

Educational standards and reform: input. . .

ll';vise. . . output. NBEA Yrbk, No. 28: 23-31 1990
sue

CURRIN, D., etal.
Individualizing school-climate surv'ys. Clearinghs,
Vol. 63, No. §: 202-206 Ja 90

CURRY, Gloria M.

Computer graphics field kecps growing. Office, Vol.
lll.l. No. 3: 85,88 Mr 90

»

How color-coding can aid records managers. Office,
:’:)l. 112, No. 2: 70-71 J190

How to take advantage of business travel bargains.
Office, Vol. 112, No. 2: 52-53 Aug 90

gURTlN. DaniclfM. and Gerald R. Ferris
ying personnel functions to company goals. Mgmt
w, \fof.ew, No. 1: 39 Ja/Feb 90

Q
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D'SOUZA, Patricia Veasey

Alternate pedagogical approach to teaching a business
school computer concepts course. J Comp Infosys,
Vol. 30, No. 4: 57-61 Summer 90

DAGGETT, Willard R. and Robert A. Jaffarian
Business education in the 1990's—a window of
opportunity. NBEA Yrbk, No. 28: 166-171 1990
Issue

DAMITIO, James W.

Differences in perceptions between controllers and
managers in the lodging segment of the hospitality
services indusiry when rating the imporuance of
selected managerial accounting skills, Michigan State
University, Doctoral dissertation 1988

DANALKALLI, Abdullahi

Teacher perceptions of the business edu
program in the 6-3-3-4 System of Education in Suxvio
State, Nigeria. Southern Illinois University, Master’s
thesis 1989

DANES, Sharon M. and Mary Winter

The impact of the employment of the wife on the
achievement of home ownership. J Cons Afl, Vol. 24,
No. 1: 148-169 Summer 90

DANIEL, Wanda R.
The vocational task force: a vehicle for whange. Bus
Ed Forum, Vol. 44, No. 8: 31-33 My 9u

DANIELS, Drew
The missing link: combining syseadsheets with
WordPerfect WP Meg, 83-86 Nov 40

DAVID, Carol

Stress and the business communication consultant:
academics for hire. ABC Bul, Vol. 53, No 1: 32-36
Mr 90

DAVIDSON, Jeffrey P.
Stop taking a beating: climinatc most of those
interruptions by your employees. Mgmt W, Vol. 19,
No. 2: 16-17 Mr/Ap 90

DAVIS, Bobbye J. and Carolyn Hagler

An investigation and analysis of business
communications students* reading habits. Miss BEA
Y, Vol. 18: 68-77 1990 tssue

DAVIS, Duane and JefTrey W. Allen

The use of recipient-based measures of service quality
in business education. JEB, Vol. 65, No. 6: 280-28S
Mr 90

DAVIS, Elizabeth P. and Judith A. Weber
Patterns and obstacles to financial management. Fin
C&P, vol. 1: 41-51 1990 Issuc

DAVIS, John C. and Jesse Palmer
Using games and folklore to extend children's
literature. Clearinghs, Vol. 63, No. 9: 395-401 My 90
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DAVIS, Rita

Employment concerns and carecr path characteristics
of women vocational educators.  University of
Kentucky, Doctoral dissertation 1988

DAVIS, Rodney E.
Are you really a marketing teacher? Bus Ed Forum,
Y‘Ol. 45, No. 1: 19,22-23 Oct 90

~-and Ralph D. Wray

Classroom research in marketing education. Ideas,
Vol. 5, No. 3: 12-13 Ja 90; Bus Ed Forum, Vol. 44,
No. 4: 21-22 Ja 90

DAVIS, Sieve
CD-ROM: a small ;nckn ¢ with big benefits. Today's
(‘)‘ﬂ'. Vol. 25, No. 2: 26,28,30 J1 90

Folders and inserters give mailrooms an automatic
:dvamage. Today's Off, Vol. 25, No. 1: 46,48 Ju 90
[ ]

The hard facts about hard disks. Today's Off, Vol. 24,
No. 8: 52-53 Ja 90
0

Integrating voice and data; a marriage of convenicnce.
'l‘:)day's Off, Vol. 24, No. 9: 28,30 Feb 90
L]

Key systems open up communications possibilitics.
'Egday's Off, Vol. 24, No. 10: 43-45 Mr 90

Micrographics is increasing ils exposure. Today's
Off, Vol. 24, No. 11: 46-47 Ap 90
L1 ]

Monitor filters: becoming aware of glare. Today's
E)‘ﬁ'. Vol. 24, No. 11: 62-64 Ap 90

PC training lays the groundwork for successful
;(())mputing. Today's Off, Vol. 24, No. 12: 17,21 My

DAYTON, Doug
Leverage a PC investment with workgroup sofiware.
9‘ﬂ'|ce, Vol. 111, No. 5: 40,42 My 98

Software developers are striving to mect demands.
9‘fﬁce, Vol. 111, No. 1: 62 Ja 90

Using electronic forms to improve office operations.
Office, Vol. 111, No. 6: 22,46-47 Ju 90

DECKER, PhillipJ. and Ronald E. Milliman

The use of post-purchase communication to reduce
dissonance and improve direct marketing
effectiveness. J Bus Com, Vol. 27, No. 2: 159-170
Spring 90

DEDRICK, Charles, etal,

Experiencing classroom goal structures: a simulation

;pproach. Clearinghs, Vol. 63, No. 3: 130-134 Nov
9

DEES, Anne
Basicskills go high tech. Voc EdJ, Vol. 65, No, 1: 30-
32 Ja/Feb 90

DELLVA, Wilfred L. and David E. Stout
Answer-choice bias and test-item sequencing: review,
‘ ) tlion, and future research. JEB, Vol. 65,

l{lCm Ap 90

IToxt Provided by ERI
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DEMITCHELL, Todd A.
Negligent hiring. Clearinghs, Vol. 64, No. 1: 8-10
Sep/Oct 90

DEMOPOULOS, Drusie
Facsimile in the '90s: the boom will continue. Office,
YOI. 111, No. 2: 44,46 Feb 90

¢

Key telcphone systems: the ‘battlec’ continues
(includesbuyer's guide to telephone systems). Office,
Vol. 112, No. 3: 51-55 Sep 90

DENALLLI, Jacquelyn

Fax machines are tops as business essentials. Off Sys,
V:)l. 7, No. 9: 90,92-93 Sep 90

L]

Getting the best deal when buying a copicr. Off Sys,
YOI. 7, No. 7: 20,22,24 J1 90
»

What would Bell think?. Off Sys, Vol. 7, No. 12: 14,
16-17 Dec 90

DENLEY, M. Michael
Optical disk: choosing the right size. IMC J, Vol. 26,
No. 6: 16-17 Nov/Dec 90

DENNEE, Jean
A preservice course in new educational technology.
Bus Ed Forum, Vol. 44, No. 6: 35-36 Mr 90

DENTON, Jon J.
Selecting an appropriate grading system. Clearinghs,
Vol. 63, No. 3: 107-110 Nov 89

DERMODY, Thomas
Take the randomness out of small group formation.
CBT, Vol. 4, No. 1: 26-27 Spring 90

DEVERO, Catherine S. .

A study of the educational nceds of fuiurc Arkansas
employees based on information obtained from
selected professional leaders in business, industry,
and education. University of Arkansas, Doctoral
dissertation 1988

DIAMOND, Arthur M. and Jeanctte N. Mcdewitz
Use of data envelopment analysis in an evaluation of
the efficiency of the DEEP program for economic
cducation. J Econ Ed, Vol. 21, No. 3: 337-354
Summer 90

DIAMOND, Susan Z.

Color-coded files promote accuracy. Off Sys, Vol. 7,
No. 10: 52, 54-55, 57-58 Oct 90

1)

The many good rcasons for records management. Off
§ys, Vol. 7, No. 12: 24, 26-29 Dec 90
»

Perform a needs analysis when choosing ecquipment.
OAT Sys, Vol. 7, No. 1; 60,62,64 Ja 90

DICKEY-OLSEN, Patsy, et al.
Emphasize Concepts in Computer Applications; IBEA
publication, 25 pp.

DIDIER, Elaine K.

A synergistic approach to defining a new information
environment. Acad Comp, Vol. 4, No. §; 24-25, 38-
41 Feb 90

9¢



DIDISING, David

How 10 eifect privacy and officc security (includes
buyers’ guide to shredders). Office, Vol. 111, No. I
95-96,98-102 Ja 90

DIERS, Fred
Paper-based files remain a fact of business life. Office,
Vol. 112, No. 2: 74-76 J1 0

DILEEPAN, Parthasarati and Louis M, Johnson
The managemenmt of microcomputer laboralory
resources. J Comp Infosys, Vol. 30, No. 4: 53-56
Summer 90

DILL, Dee Annc and Jack E. Johnson

Deskiop publishing: integration with the business
education program. BEW, Vol. 70, No. 2: 31,33-34
Winter 90

DIRKS, Ruthann

A study of selccted hands-on computer related task

mrfomunces of PSI office personncl in Wichita,
nsas, metropolitan arca. Oklahoma State

P.nivcrsily, Doxctoral disscriation 1988

--and Janct K. Buzzard
The valuc of pioneering a student organization. Bus Ed
Forum, Vol. 44, No. 4: 25-26 Ja 90

DIRKSEN, Charles J. and Truls Ostbye

Computer conferencing: & case study in teaching
accounting information systems. JEB, Vol. 65, No. 3;
137-140 Dec 89

DISALVO, Susan
Lesigning and using school store evaluation form. Bus
Ed Forum, Vol. 44, No. 7: 19-20 Ap 90

DIVOKY, James J. and Mary Annc Rothermel
Improving tcaching using systematic differences in
sludci;u course ratings. JEB, Vol. 65, No.3: 1i6-119
Dec 89

DOERKEN, E. William
Starring...Voc Ed!. Voc Ed J, Vol. 65, No. 3:29-30
Ap 90

DOLL, Mark W. and William J. Doll
Downsizing at American sterilizer. J Micro Sys, Val,
2, No. 4: 1221 Fall 90

DOLL, William J. and Mark W. Doll
Downsizing at American sterilizer. J Micro Sys, Vol.
2, No. 4; 12-21 Fall %0

DOLOGITE, D. G.
Sofiwarc selection: a knowled< :-based  system
approach. J MicroSys, Vol.2,No. :.15-24 Winter 90

DONLAN, Dan
Six reasons whv writing projects don't work.
Clcaringhs, Vol. 63, No. 9: 423-425 My 90

D'ONOFRIO, Marianne J.
Knowledge systems workersin the 1990's and beyond.
‘N‘BEA Yrbk, No. 28: 32-42 1990 Issue

" needs in business cducation. Bus Ed Forum,

El{llC‘No.S: 31 Feb 90
. 93
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DORAN, B. Michael, et al. )
Factors that predict success in principles of accounting
classes. JEB, Vol. 66, No. 1: 23-27 Sep/Oct 90

DORANG, Melissa D.

A follow-up study of ‘accounting for college-bound
students’ from the classes of 1986 and 1987 of
Kinnelon High School, Kinnelon, New Jersey.
Monitclair State College, Master’s thesis 1988

DORMAN, Steve M., ct al.

Cooperative lcarning: an alternative for adolescent
AIDS cducation. Clearinghs, Vol. 64, Nuo. 2: 107-111
Nov/Dec 90

DORMINEY, Julia J. and Joyce A. Eckan

Writing narrative cvaluations and letters of
recommendatjon. Clearinghs, Vol. 64, No. 1: 28-30
Sep/Oct 90

DORREL, M. Suc
Elementary keyboarding--follow-up study of
retention. Northwest Missouri  State  University,
Master's thesis 1989

DORWART, Diane W.
Carecr Options. NSR, Vol. 51, No. 4: Feb 90

DOTSON, Michacl and Ahmad Tashakori

Study abroad programs in business: planning,
organizing, and marketing. JEB, Vol. 65, No. 2: 14-
78 Nov 85

DOUCETTE, Don

The community college and the computer: behind
widespread integration into instruction. Acad Comp,
Vol. 4, No. 5: 12-14, 51, 54-56 Feb 90

DOUGLAS, Max E.
The casc method: a nontraditional interpretation of
closure. JEB, Vol. 65, No. 6; 251-254 Mr 90

DOUTHITT, Robin A. and Joannc M. Fedyk
Family compasition, parental time, and market goods:
life cycle trade-ofls. J Cons AfT, Vol. 24, No. 1: 110-
133 Summer 90

DOWE, John
The gradebook manager. WP Mag, 29-31 Ju 90

DRAKE, Jamcs and Jim Wright
Prompting with style: try this unique mixture of
fcatures. WP Mag, 51-54 Ag 90

DUANGPLOY, Orapin

Partially preparcd templates used in intcrmediate
Accounting II: an cmpirical study. JEB, Vol. 65, No.
4: 149-153Ja 90

DUBE, Louise M.
Portfolios can be sludents’ passport to employment,
Bal Sheet, Vol. 72, No. 2: 26-27 Winter 90

DUCHARME, Richard E. and David A. Lewis

The education of business undergraduales: a gap in
academic/practilioner expectations? JEB, Vol. 66,
No. 2: 116-120 Nov/Dec 90
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DUDA, Karen L.
Dosktop publishing-a new frontier for business
education. OBT, Vol. 49: 14-21 Ap 89

DUERKSEN, Carol L.

Be an educational entreprencur: introduce the
American dream. Ken Bus Tchr, Vol. 43, No. 2: 16,
18 Spring 90

DUFF, Thomas E , et al.
Get excited about business! BEW, Vol. 70, No. 1:
7-9 Falt 89

DUFRENE, Debbie D.

—and Beverly H. Nelson

Effective co-authoring for business communication
- academicians. ABC Bul, Vol. 53, No. 2: 68-71 Ju 90
1

" and other authors
! Quality perceptions of journals for business educaiion
professionals. NABTE Rev,No. 17: 38-42 1990 Issuc

- DUIN, Ann Hill

i Terms and tools: a theory and rescarch-based approach
; ‘500 collqaoboralive writing. ABC Bul, Vol. 53,No. 2:45-
50 Ju

' DUKE, Beth Whitley and Connic Sitterly
1 One marriage, two careers. Secc, Vol. 50, No. 2: 9-11
' Feb 90

DUMLER, Michacl P., et al.

Effects of differences in superior and subordinate

E.rceplions of superiors’ communication practices. J
s Com, Voi. 27, No. 1: 37-50 Winter 80

DUNCAN, Doris

Personal computing proficicncy as a business school

grel;'eg%uisilc. J Comp Infosys, Vol. 31, No. 1: 13-17
a

DUNN, Sharon

Entry-level personal and cducational competencics
needed by high school students to meet require ments of
hiring organizations in Republic, Missouri. Southwest
Missouri State University, Master's thesis 1989

DUPONT, M. Kay
Isittime L\ymove on? (jub scarch strategics). Sec, Vol.
50, No. 3: '4-15 Mr 90

DURAN, Richard G.
The science of reading as applicd to the reading of
science. Clearinghs, Vol. 64, No. 1:25-27 Sc¢p/Oct 90

DWYER, Edward J.

Using dclegation as ateacher’s aidand a teaching tool.
Clearinghs, Vol. 63, No. 8:379-381 Ap 90

»

--and Rebecca Isbell
The lively art of reading aloud to students. Clearinghs,
Vol. 63, No. 3: 111-113 Nov 89

DYCK, Norma and Gerald D. Bailey
The administrator and cooperative learning: rolesand
rosronsibililies ininstructional leadership. Clearinghs,
+Vol. 64, No. 1: 39-43 Sep/Oct 90

)
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DYE, Charles F.
Make Accounting Il relevant for secondary students.
Bus Ed Forum, Vol. 45, No. 2: 15-16 Nov 90

DYKEMAN, John

New excitement in a previously calm marketplace
(includes reprographics reference char). Mod Off
Tech, Vol. 35, No. 1: 62,64,66,68,70 Ja 90

L L1

Technology advances on all fronts (includes records
management reference chart). Mod Off Tech, Vol. 35,
No. 1: 50, 52-53,56,58-59 Ja 90

DYKEMAN, John B. und Lura K. Romei
Managing creative and cost effective officc services.
Mod Off Tech, Vol. 35, No. 3: 37-38,40,42 Mr 90

DYRUD, Marilyn A. ‘
One teacher’s trash is another's treasure (junk mail).
ABC Bul, Vol. 53, No. 4: 30-33 Dec 90

DZUJNA, Charlotte Caseb

Recycling spurs a ncw interest in old paper. Office,
Vol. 112, No. §: 96, 98 Nov 90

L 1]

Shredders provide both security, peacc of mind.
OfTice, Vol. 111, No. 3: 86-87 Mr 90
L L)

'!‘t“_e.phonc systems: don't underestimate your needs.
ice, Vol. 111, No. 5: 93-94 My 90

EASTON, Annette, et al.
Supporting group writing with computer software.
ABC Bul, Vol. 53, No. 2: 34-37 Ju 90

EASTON, George, et al.
Supporting group writing with computer software.
ABC Bul, Vol. 53, No. 2: 34-37 Ju 90

EATON, Judiih A.

Methods used to evaluate word processing software in
community colleges in Illinois. Southern Mlinois
University, Master's thesis 1989

EBERLEIN, Larry
Ethical decision making for tcachers. Clearinghs, Vol.
63, No. 3: 125-129 Nov 89

ECHTERNACHT, Lonnic and Wilma Jean Alexander
Developing business skills nceded in the 1990's.
NBEA Yrbk, No. 28: 43-54 1990 Issue

ECKART, Joyce A. and Julia J. Dorminey

Writing narrative evaluations and letters of
recommendation. Clearinghs, Vol. 64, No. 1: 28-30
Sep/Oct 90

EDMONDSON, Stephen R.
You can go back again. NSR, Vol. 51, No. 4: 24-25
Feb 90

EDWARDS, Donald E.

--and Dalton E. Brannen

Current status of outcomes assessment at the MBA
level. JEB, Vol. 65, No. 5: 206-212 Feb 90

L 2]

and other authors
Oulcomesassessment in master's programsin business
educationL 1988-89 NABTE survey rosults. NABTE

( } # Rev, No. 17: 43-46 1990 Issue
g



EDWARDS, Judy T., et al.

Outcomes assessment in muster's programs inbusiness
educationL 1988-89 NABTE survey results. NABTE
Rev, No. 17: 43-46 1990 Issue

EDWARDS, Lottic P.

The requirements necessary for the employment of
top-level secretarics in the Aluminum Company of
America. University of Piusburgh, Doctoral
dissertation 1990

EDWARDS, Steve
How to balance needs of workers and gguipmem. off
Sys, Vol. 7, No. 9: 80,82,84-85 Sep

EHRLICH, Eugene A.

The history of data processing education in public
secondary schools in the United States from 1951 to
}gg; New York University, Doctoral dissertation

ELEY, Robert K.
Building the business program and student enrollment
for the 1990's. OBT, Vol. 50: 10-15 Ap 90

ELLIOTT, David

The Scottish educational system: an overview. SIEC
Rev, No. 115: 26-29 Ap 90

ELLIOTT, Donma K.

A study of the current status of the shorthand
curriculum at Southwest Missouri high schools.
?gtanghwest Missouri State University, Master's thesis

ELLIS, Doreen

Programs reentry women at John A. Logan College
find beneficial. Southern Nlinois University, Master's
thesis 1989

ELLIOTT, Janct
Business studies in the U.K.. SIEC Rev, No. 115: 8-
11 Ap%0

ELWART-KEYS, Mary and Marjorie Horton
Collaborating in the capture lab: computer support for
group writing. ABC Bul, Vol. 53, No. 2: 38-44 Ju%0

EMANUELE, Mary S.
Going for the gold. NSR, Vol. 51, No. 4: 45 Feb 90

EMBRY, Phillip R. et al.

A model for predicting performance for computing

majors in the business computer information systems

cloursc9.0.l Comp Infosys, Vol. 30, No. 2: 14-18 Winter
989-

ENDRUONAS, Janet

Electronic typewriters are alive and well, thank you!
(includes buyer's guide to electronic typewrilers).
g‘mce. Vol. 111, No. 6: 72-73,75-77 Ju 90

Features make the office copiera creative tool. Office,
YOI. 111, No. 3: 102,104 Mr 90
L]

What factors will affect fax growth?. Office, Vol. 112,
No. 2: 68,69-70 Aug 90
Q
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EOM, Hyun B.

Integrating international dimensions into MIS courses;
a new challenge to information systems cducators. J
Comp Infosys, Vol. 30, No. 3: 11-14 Spring 90

ER, M.C.and A.C. Ng
Accounting and computer ; ramming. J Comp
Infosys, Vol. 30,No. 2: 31-34 Winter 1989-90

ERICKSON, Nan B. and Duanc R. Moses
Taking time to save timo with DTP documents. Bus Ed
Forum, Vol. 45, No. 1: 23-24 Oct 90

ESPANOL, Rosemary
5 basic ste&s in moving an office. Off Sys, Vol. 7, No.
6: 56,58,60 Ju 90

ESPINOSA, Shelly Ann i
Mastering change.” Sec, Vol. 50, No. 3: 12-13 Mr 90 '

ESPOSITO, Louis, et al.

Introductory class size and student performance in
intermediate theory courses. J Econ Ed, Vol. 21, No.
4: 369-381 Fall

!
ESSEX, Nathan L. 1
Liability of school administrators in sexual-sbuse |
cases, Clearinghs, Vol. 63, No. 4; 175-177 Dec 89 |

|

ESTRIN, Harriet
Caring humanely for the clderly. Voc EdJ, Vol. 65, !
No. 1: 22-23 Ja/Feb 90

EVANS, Candy Duncan, et al.

Changing to meet the challenges: incorporating a new

l‘(:eybﬂrding system. BEW, Vol. 70, No. 1: 45-47
all 89

EVANS, Sherli
Copiers: a mature lechnol?‘g , full of innovation
(advertising insert). Mod Off Tech, Vol. 35, No. 5:
%9-10 My 90

Fax in the nineties: the story continues. Mod Off
Tech, Vol. 35, No. 9: 58,60 Scp 90
>

Fax without fear: the choice is yours (advenisigs
insert). Mod Off Tech, Vol. 35, No. 5: BC3-5 My

EVANS, Sue Cloud and Lillian Hunt Chaney
Provision for faculty micrccormiputer training and
facilitios at collegiate schools of business. J Comp
Infosys, Vol. 30, No. 2: 22-23,26 Winter 1989-90

EVERETT, Donna R.

Competencies for information systems workers.
University of Houston, Doctoral dissertation 1988
»”»

--and Sharon Lund O'Neil
Competencies for information systems workers. DPE
J, Vol. 32, No. 2: 41-55 Spring 90

EVERS, Mary Jean

An analysis of accounting tests used in 1989 Virginia
FBLA regional competitions. Virginia Polytechnic
Institute & State U, Master's thesis 1989
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EWALD, Helen Rothschild and Virginia MacCallum
Promoling creative tension within collaborative
writing groups. ABC Bul, Vol. 53, No. 2: 23-26Ju90

EWING, Marilyn
Dovelopiniﬂ a curriculum for entreprencurial
sducation. KanBus Tchr, Vol. 43, No. 2: 17 Spring 90

.Fe

FALK, Lynn M.

A follow-up study of the business education, office
sministration, and secretarial science graduates of
Bemidji Siate University for the years 1981-1987.
Bemidji State University, Master's thesis 1988

FANDT, Patricia M., et al.

Students’ gonder bias: effects of previous experience
with female professors. JEB, Vol. 66, No. 2: 101-105
Nov/Dec 90

FARDIG, Glen E. and Timothy J. Sullivan
When teachers have a problem. . . the instituic can
helpf. Voc EdJ, Vol. 65, No. 4: 28-29 My 90

FARESE, Lois
gouchingmarkeling. BEW, Vol. 71,No. 1: 19-21 Fall

FEATHERINGHAM, Richard D., et al.
Desktop publishing comes of age. Sec, Vol. 50, No. 8:
11-12 Oct 90

FEDYK, Joanne M. and Robin A. Douthitt

Family composition, parental timo, and market goods:
life cycle trade-offs. J Cons Afl, Vol. 24, No. I: 110-
133 Summer 90

FELDER, Joseph
The profit-maximizing firm: old wine in new bottles. J
Econ Ed, Vol. 21, No. 2; 113-129 Spring 90

FERNBER/, Patricia M.

A maturin; market paralicls rise of facility managers
ncludes >ffice design refcrence chart). Mod Off

.:ch, Vol. 35, No. 1:72,77,80,82,84 Ja 90

Enjoying your investment. Mod Off Tech, Vol. 35,
gl‘o. 5: 54,56,58 Ju 90

Filing tools are made toorder. Mod Off Tech, Vol. 35,
No. 10: 86,88,90 Oct 90

1]

For the record: the right file system yiclds big returns.
ti‘od OfTTech, Vol. 35, No. 8: 36, 38, 40 Aug 90

Making the most of your copicers. Mod Off Tech, Vol.
2‘:. No.7:42 1190

Making your best buy (includes buyer's reference
guide). Mod Off Tech, Vol. 35, No. S§:
:%,44,46,48,50,52 Ju9o

Managing with facility: facility managers review their
fole. ModOfF Tech, Vol. 35, No. 10: 59-60,62,64 Oct

89

Securing y'nur best corporate interests. Mod Off Tech,
Vol. 35, No. 4: 65,68,70 Ap 90
.

Sitting in judgment on chairs. Mod Off Tech, Vol. 35,
No. I: 62, 64, 66 Nov 90

[ 1]

Special section on temporary services (Knowing the
basics; Selecting the nght services; Guide to major
nationaltemporary service firms; Forging a continuin
relationship. Mod Off Tech, Vol. 35, No. 2: 29-
39,32-34, 6,40,43 Feb 90

.

Shredders: the culting edge of loss management. Mod
Off Tecs:, Vol. 38, No. 9: 68,70,72,74,76,78 Scp 90
o

Trendsand technologies for today and tomorrow. Mod
Off Tech, Vol. 35, No. 7: 25-26 )1 90
.

Understanding the system. Mod Off Tech, Vol. 35,
No. §: 37,40 Ju 90

.

Unique and united (United Airlincs Operations
Control Center). Mod Off Tech, Vol. 35, No. 12: 26-
28 Dec 90

.

Value-added supports stimulate growth (includes
support products & services referencz chart). Mod Off
'I‘:ch, Vol. 35, No. 1: 108,110,112-113 Ja 90

What are the real costs of copying? (includes buyers
guide to office copiers). Mod Off Tech, Vol. 35, No.
7: 28-29,32,34,36,38,40 J1 90

"

Why "white collar" doesn't mean "danger-free.” Mod
Off Tech, Vol. 35, No. 5: 49-50,52 My 90

.

Writing instruments make their mark. Mod Off Tech,
Vol. 35, No. 9: 62,66 Sep 90
.

Xerox Canada Inc.: bringing quality and service to
light. Mod Off Tech, Vol. 35, No. 4: 88,90,92 Ap 90

FERRIS, Gerald R. and Danicl M. Curtin
Tying personnel functions to company goals. Mgmt
W, Vol. 19, No.1: 39 Ja/Feb 90

FESER, Dec Dec and Cathy Lassiter
The American Revolution: live and in color!.
Clearinghs, Vol. 63, No. 8: 359-360 Ap 90

FINLAY, Doug

High-end, high-technology facsimile for the 1990s.
Office, Vol. 111, No. 5: 89-90 My 90

L L)

Optical disk technology: isits future here now? Office,
Vol. 111, No. 4: 75-77 Ap 90
[ 1]

Poor

wer conditions: how to conquer them, Office,
Vol.

12, No. 6: 59-61 Dec 90

FISCHER, Lisa M.
"DECA" writtenexams. Ideas, Vol. 5,No. 3:20Ja 90
e

Rescarch to support markeling curricula. ldeas, Vol.
5, No. 4: 16-17 Mr 90

36



90

FISHER, Edward J.,

--and Roger L. Hayen

Integrating management information systems and
management science: an MBA curriculum response. J
Comp Infosys, Vol. 31, No. 1: 35-36 Fall 90

L 1]

and other authors
Beyond keystrokes. J Comp Infosys, Vol. 30, No. 3:
31-33 Spring 90

FITZGERALD, Pat and Cathy Romeo
The business technology teacher: sitively
professional. NJ Obs, Vol. 62; 70-73 1989-90 Issue

FLATLEY, Marie,

Team presentationskills: essential toolstoday. Bus Ed
Forum, Vol. 45, No. 2: 19-21 Nov 90

'

and other authors
Supgporting group writing with computer sofiware.
ABC Bul, Vol. 53, No. 2: 34-37 Ju 90

FLEMING, Maureen J. and Nader H. Shooshtari
Ficld study abroad programs as a method of
internationalizing business facuity. JEB, Vol. 65, No.
7: 298-301 Ap 90

FLETCHER, Patricia T.

Electronic records management in state government:
glmning for the information age. ARMA Qtrly, Vol.
4, No. 4: 26-32 Oc1 90

FOLLMAN, John
Enhancing childrzn's vocabularics. Clearinghs, Vol.
63, No. 7:329-332 Mr 90

FORBES, Cassie
My favorite assignment; business etiquette. ABC Bul,
Vol. 53, No. 3: 55-56 Sep 90

FORCHT, Karen
Auditing Computer Security: A Manual with Case
Studiesby S. Rao Vallabhancni. IRMJ, Vol. 3, No. 3:
37-38 Summer 90

FORD, W, Clark, ct al.
Business curriculum modcls from professional
<‘)l;glniznions. NBEA Yrbk, No. 28: 69-78 1990 Issue

Incorporating international busiress concepts into the
basic business communcation course. ABC Bul, Vol.
53, No. 4; 59-61 Dec 90

FORDE, Connie M.

Position titles and major strengths and weaknesses of
four-year office administration gradualtcs as pesceived
by personnel directors of business organizations in the
r‘n‘i -South. Miss BEAY, Vol. 18: 114-121 1990 Issuc

--and Carol M. Lehman
Your students’ firct appraisal on the job: how did you
do? Bal Sheet, Vol. 71, No, 3: 19-22 Spring 90
.
--and other authors
Experiential approach to performance appraisal. Bus
Ed Forum, Vol. 44, No. §: 25 29 Feb 90
-
a7

B ° ER, Bruce A.
Emcd labor migration and capital mobility: a
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diagrammatic exposition. J Econ Ed, Vol. 20, No. 4:
355-362 Fall 89

FOXMAN, Ellen R,, et al.

An investigation of factors contributing to consume
brand confusion. JCons. T, Vol.24, No. 1: 170-189
Summer 90

FRAEDRICH, John P. and Michael D. Guerts
Ethical awareness for the classroom: a framework.
JEB, Vol. 66, No. 2: 88-93 Nov/Dec 90

FRAME, Terry M.
Insearchofpraise. Bus Ed Forum, Vol. 44, Nc. 7: 27:
29 Ap 90

FRANCE, Judith, et al.

The impact of economic education courses on the
knowledge and retention of knowledge of secondary
and primary school teachers. J Econ Ed, Vol. 20, No
4: 346-354 Fall 89

FRANCIS, Carl and Stanford R. Kahn
Teaching the information sciences, technology amn
student success. OBT, Vol. 49: 78-82 Ap 89

FRANCIS, Jonell
Fun and fancy borders: customizing documents witl
graphics. WP Mag, 55-58 Sep 90

FRANCKA, Irene
Arc your graduates professionals on the tclephone?
Bus Ed Forum, Vol. 44, No. 4: 6-7 Ja 90

FRANK, Anthony M.
Athree-pronged strategy to securc futurc use of USPS
Office, Vol. 111, No. 1: 50 Ja 90

FRANKFBERGER, Lynda

Computers vs. typewritcr: changes in teachin
methods. Bus Ed Forum, Vol. 45, No. 3: 23-25 De:
90

FRANZ, Mclvin A. and Fran Waller
Research questions in teaching software.
Forum, Vol. 44, No. §5: 34-35 Feb 90

FRASE, Lanty E. and William K. Poston

Teacher incentive programs:  diversity an
effectiveness without state funding. Clearinghs, Vol
64, No. 2: 95-98 Nov/Dec 90

FRASER, Winifred and Patricia B. Roach
Teaching about AIDS: an annotated bibliography
Clearinghs, Vol. 63, No. 8: 348-350 Ap 9V

FRIEDMAN, Bob
Learning list files. WP Mag, 87-88, 90 Oct 90

Bus Ex

FRIEDMAN, Monroc

Agreement between product ratings generated b
different consumer testing organizations: a statistica
comparison of CONSUMER REPORTS and WHICH
from 1957 to 1986. J Cons Aff, Vol. 24, No. 1: 44-6!
Summer 90

FRIED, N. Elizabeth
Secretarial pay practices show promise. Sec, Vol. 50
No. 9: 12,14,24 Nov/Dec 90
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FRIEDMAN, Rick
Access control systems that are hard to beat. Office,
Yfl' 111, No. 3: 79-81 Mr 90

Desktop publishing is no longer limited to the pros.
O‘ﬂ'lcc. Vol. 112, No. 2: 14,19,22 J1 90
»

Laser printers getting a firm hold on desktops. Office,
Y:)l. 111, No. 5: 52,54 My 90

Micrographics: it has found a lasting union (includes
buyers' guide to micrographic readers & reader-
s(r)mlers). Office, Vol. 111, No. 4: 32,47,50-52,54 Ap

”»

Office temps are no longer *fill-ins.' Olfice, Vol. 112,
Eio. 5:21-22 Nov 90
L]

There are advantuges to renting computers. Office,
Vol. 112, No. 4: 76-77 Oct 90

FRISTROM, Punky and Dan Watson

Empowerment and the collaborative leader.
Clearinghs, Vol. 63, No. 8: 361-362 Ap 90
FRITZ, Robert L.

Higher-order thinking--a rigorous personal
expericnce! Ideas, Vol. 5, No. 5: 2i-22 My 90

FROMM, Alan Z.
Footnotes and cndnotes. WP Mag, 55-59 Ap 90

FRUTH, Tim and Sharon Richardson
Law forlife. ABEAJ, Vol. 9, No. 1: 25-29 Spring 90

FRY, Betty C.
Providing for adult lcarners (Oklahoma); Excmplary

business education programs in the U.S.. NBEA
Yrbk, No. 28: 89-91 1990 Issuc

FULLER, Jack A., ct al.

Computer operations in Jordan: a systems

development study in an  LDC (less developed
country). IRMJ, Vol. 3, No. 2: 29-37 Spring 90

FULLILOVE, Audrey L.

An investigation of information processing in the
secondary business education curriculum (abstract).
Miss BEA Y, Vol. 18: 129-130 1990 Issuc

FUNG, R, ct al.

A system for the storage and management of research
and development records. ARMA Qirly, Vol. 24, No.
4:34-39 Oct 90

.G -

GABBARD, Carl C., ct al.
Teaching critical thinking skills in the psvchomator
domain. Clcaringhs, Vol. 63, No. 5: 197-201 Ja 90

GABBARD, Carol, ct al.
Questioning: an effcctive tcaching
Clearinghs, Vol. 63, No. 9: 420-422 My 90

GABLE, Robert A., et al.
Te O iewing and the role of the middle school
edE MC lcaringhs, Vol. 63, No. 6:267-270 Feb 90

IToxt Provided by ERI

mecthod.
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GADDIS, Richard W,

Keyboarding trends: an attitudinal survey of leading
national business teaching educators. University of
Arkansas, Doctoral dissertation 1988

GADER-ARDUL, Abdulla H.

End-user computing success factors: further cvidence
from a developing nation. IRMJ, Vol. 3, No. 1: 2-13
Winter 90

GADES, Robent E.

The effect of microcomputer use on keyboard
technique and skill devclopment of junior high school
students. NABTE Rev, No. 16; 56-58 1989-90 Issue

GADZERA, Marsha Ann Cahoon

The effects of cooperative education on the career
maturity and  sell-esteem of community college
students. Boston University, Doctoral dissenation
1988

GAILEY, Joan D.

Problems cncountered when designing and
implementing an interdisciplinary approach: business
?Olnagcmcm and litcrature. OBT, Vol. 50: 31-37 Ap

"

Why business teachers should tcach about AIDS.
OBT, Vol. 49: 41-48 Ap 89

GAIRNS, Robert A, and Michacl J. Pemberton
Strengthening the vendor-customer relationship: what
cvery records manager shouid know. ARMA Qtrly,
Vol. 24, No. 4: 3-4,6-10,12 Oct 90

GAMBLE, Ralph C., Jr.
Excizie taxcs and the price elasticity of demand. J Econ
Ed, Vol. 20, No. 4: 379-389 Fall 89

GANDY, Janet M.

Business education: a point of view. ABEAJ, Vol. 9,
!'l.o. 1: 32-35 Spring 90

Quality--a  continuous improvement process
(Arizona); Exemplary business education programs in
the U.S.. NBEA Yrbk, No. 28: 84-85 1990 ssuc

GANZGLASS, Evcl{n and Linda McCart
Back to work: the challenge of welfare reform. Voc Ed
J, Vol. 65, No. 3: 16-18, 37 Ap 90

GARCIA, Joseph E., ct al.
The use of aGDSS tool inregional economic planning:
a case study. IRMJ, Vol. 3, No. 4: 16-27 Fall 90

GARCIA, Ricardo L.

Deep drinking: Rx for tcaching English without
cthnocentrism. Clcaringhs, Vol. 65 No. 7: 318-321
Mr 90

GARDNER, H. Wayne and Katherine Chornoboy
Clicnt/consultant rclations. ARMA Qurly, Vol. 24,
No. 2: 28-31 Ap 90

GARRIGA-ILLAS, Erishclia

A history of secretarial science education at the public
and private postsecondary institutions in Puerto Rico:
1927-1986. New York University, Doctoral
disscriation 1988

0Oy
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GATHERCOAL, Paul

Brain  rescarch and mediated experience: an
interpretation of the implications for education.
Clearinghs, Vol. 63, No. 6: 271-273 Feb 90

GAUGLER, Franklin N.

The influence of auditory feedback on keyboarding
skills and performance. Shippensburg University,
Master's thesis 1989

GAUNT, LaRene
Getting around: lea~: .
Mag, 67-6% Sep 90

GAY, James E.
Tougher standards-improved teachers?. Clearinghs,
Vol. 64, No. |: 47-48 Sep/Oct 90

.0 drive vour cursor. WP

GEE, Thomas C. and Steven J. Rakow

Guiding reading comprehension: techniques English

tzacghgrs value. Clearinghs, Vol. 63, No. 8: 341-344
P

GEHRIS, Dennis O. and John J. Olivo
Desktop publishing and the office systems curriculum.
OSRA, Vol. 8, No. I: 23-28 Fall 89

GEORGANTZAS, Nicholas C. and Thomas Atkins
Knowledge and skills suitable for entry in the
isngformalion industry. JEB, Vol. 65, No. 2: 81-88 Nov

GERSHENBERG, Irving, et al.

Introductory class size and studemt performance in
intermediate theory courses. J Econ Ed, Vol. 21, No.
4: 369-381 Fall 90

GHORPADE, Jai
MBA of the future: generalist or specialist. JEB, Vol.
65, No. 8: 341-346 My 90

GIBSON, C. Kendrick

Questioning  skills for discussion leadership. a
necessary ingredient for effective case teaching. JEB,
Vol. 65, No. S: 218-221 Feb 90

GIESELMAN, Robert D.

Exiting the business communication conversation: My
15.7 percent of ABC. ABC Bul, Vol. 53, No. 3: 1 Sep
9

L L]

Technicai and Business Communication:
Bibliographic Essays for Teachers and Corporate
Trainers by Charles H. Sides. (book review) J Bus
Com, Vol. 27, No. I: 89-90 Winter 90

GILGEN, Read
WordPerfect in dairyland: supporting users at the
Universtiy of Wisconsin. WP Mag, 42-46 Jn 90

G SDOREF, Jeanette W.
Sc¢xual harassment as a liability issue in
;gmmunicalion. ABC Bul, Vol. 53, No. 3: 68-77 Sep

N
--and Donald Leonard
Languago in change: academics' and executives'
Q  sofusage errors. J Bus Com, Vol. 27, No.
iE MC 3 Spring 90
Pr ic (; (-
Jw
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GIOFFRE, Dolores Capraro and Michael G. Curran
Educational standards and reform: input. . .
revise. . . output. NBEA Yrbk, No. 28: 23-31 1990
Issue

GNECCO, Linda

A study to determine the cffect that cooperative
education has on the job advancement and job stability
of North Bergen High business education students
employed after graduation. Moniclair State College,
Master's thesis 1988

GODDARD, M. Lee

Avoiding teacher burnr ut in evaluating business

communication assignn::nts. ABC Bul, Vol. §3, No.

1: 23-25 Mr 90

1]

Preparing today's business students to face the

glzlaken ¢ of career obsolescence, OBT, Vol. 59: 17-
P

GODDARD, Robent W,

The riso of the new organization: doing business in the
1990s: itwas never like this before, MgmtW, Vol, 19,
No. 1: 3-5 Ja/Feb 90

GOERS, Jeannine M.

How fih grade clementary teachers perceive
keyboarding for clementary students. Southwest
Missouri State University, Master's thesis 1989

GOLEN, Steven

A factor analysis of barriers to effective listening. J
Bus Com, Vol. 27, No. |: 25-36 Winter 90

[T

and other authors

Barriers to effective technological innovation in
banking organizations. OSRA J, Vol. 8, No. 2: |-7
Spring 90

wh

Ideas and resources for implementing peer evaluation
of writing in the classroom. DPE Instr, Vol. 6, No. 2:
1-4 Spring 90

GONZENBACH, Nancy, ct al,

Changing to meet the challenges: incorporating a new
keyboarding system. BEW, Vol. 70, No. |: 45-47
Fall 89

GOODIN, Edward H. and Richard A. Kallan
Communication skills: top determinant of
&l:’omoubilily. ABEA J, Vol. 9, No. 1: 15-19 Spring

GOODMAN, Dorothy M.
One who cooperates. Bal Sheet, Vol. 72, No. 2: 12-14
Winter 90

GOODRICH, Elizabeth A.

Office au:omation case study on end-user
microcomputing: an organization in (ransition.
OSRA, Vol. 8, No. 1: 7-14 Fall 89

GORDETSKY, Gordon R.
Try call accounting for telephone usage. Off Sys, Vol.
7, No. 9: 58,60,62 Sep 90

GORDON, Lucy S.
College provides mail-order assistance. ldeas, Vol. 5,
No. 3: 19Ja 90

y L
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GORLA, Narasimhaiak, et al.

An empirical analysis of style characteristics in
COBOL rams relating to program correctness. J
Comp Infosys, Vol. 30, Nso. 2: 39-42 Winter 1989-90

GORMAN, Kenneth L. and Floyd L. Crank

Astudy ofbusiness teacher educationprograms innon-
NABTE colleges and universities in the United States.
NABTE Rev, No. 17: 47-$1 1990 Issue

GORRIE, Douglas D. and Ruth Lindsey
How you can keep in shape in the office environment.
OfY Sys, Vol. 7, No. 6: 16,20 Ju 90

COVER, Panthenia
Creating conditions for learning for at-risk youth. Bus
Ed Fz.um, Vol. 44, No. 8: 30-31 My 90

GRAF, David
The knowledge worker and computer technology: a
research opportunity. Bus Ed Forum, Vol. 44, No. §;
-38-39 Feb 90

GRAF, David K., et al. Get excited about business!.
BEW, Vol. 70, No. 1: 7-9 Fall 89

GRAFF, Mike
Choosing software: more than just a package. IMC J,
Vol. 26, No. 1: 18-20 Ja/Feb 50

GRAGG, Ellen
How PC accessories canease work flow. OffSys, Vol.
7, No. 8: 35-36,38-39 Aug 90

[ ]

*
Is &our company ready for the workplace of the '90s?
9‘ Sys, Vol. 7, No. 6: 39,41-42 Ju 90

There's plenty available to meet supplics demand. Off
Sys, Vol. 7, No. 1: 16,20 Jan 90

"

Unusual now commonplace as fax applications surge.
Off Sys, Vol. 7, No. 11: 50,52 Nov 90

GRAHAM, G. F.
Are fax machines really deliverin
Office, Vol. 111, No. 2: 48,50 Feb

GRAVES, Pat R. and Roy W. Hedrick
Anassessment of business teacher education programs
from the perspective of studenttcachers. NAgTE Rey,
tl‘o- 17: 58-61 1990 Issue

as promised?

Student teachers identify preparation needs for
business education. Bus Ed Forum, Vol. 44, No. 6:
122-35 Mr 90

--and Lillian R. Greathouse

Safety inthe automated office. Voc EdJ, Vol. 65, No.
2:26-27 Mr 90

o

--and Jack E. Murry

Enhancing communication with e flective page design
and lypos‘r)lphy. DPE INSTR, Vol. 6, No. 3: 1-6
§2mmer

and other authors
Emphasize Conceptsin Computer Applications; IBEA
PO . 25pp.

Prosentation design Arategies. Bus Ed Forum, Vol.
45, No. 3: 28-31 Dec 90

GRAY, David E., et al.
Reaching high risk populstions through business
education. NBEA Yrbk, No. 28: 92-104 1990 Issue

GREATHOUSE, Lillian R.

—and Joseph S. Karmos

Using effective questioning techniques in the
cl:ssroom. Bus Bd Forum, Vol. 44, No. 7: 3-4 Ap 90
*

~and Pst R. Graves
Safety in the automated office. Voc EdJ, Vol. 65, No.
2:26-27Mr 90

GREEN, Diana J.

Major business communication challenges and their
importance as  perceived hy members of the
Association for Business Comiaunication. Utah State
y‘niversity. Dioctoral dissertation 1988

--and James Calvert Scott

An exploratory Delphi investigation of the emerging
international  business communication ficld as
perceived by U.S.-based expens with implications for
business teacher education programs and faculties.
EI‘ABTE Rev, No. 17: 52-57 1990 Issue

Major business communication challenges and their
implications for business teacher education programs
and faculties. NABTE Rev, No. 16: 18-23 1639-90
Issue

GREENE, Beth G.

International business communication: an annotated
bibliography (ERIC clearinghouse on reading and
communication skills). ABC Bul, Vol. §3, No. 4; 76-
79 Dec 90

GREENE, William, et al.
Research on high schoo! economic education. J Econ
Ed, Vol. 21, No. 3: 231-248 Summer 90

GREENWOOD, Frank and Mary M. Greenwood
How to raise quality and productivity while cutting
cuts. ARMA Qurly, Vol. 24, No. 3: 8-12,14 J1 90

GREENWOOD, Mary M. and Frank Greenwood
How to raise quality and productivity while cutting
cuts. ARMA Qurly, Vol. 24, No. 3: 8-12,14 J190

GREENWOOD, Scott C.
Journal writing for middle school students,
Clearinghs, Vol. 63, No. 4: 184-187 Dec 89

GREER, Dennis Patrick

The effect on achievement of using microcom_puler
general ledger sofiware as a problem solving tool inthe
Principles of Accounting I course in a community
?glé;ge. Utah State University, Doctoral dissertation

GRENSING, Lin

Becoming a success as a new manager. Off Sys, Vol.
7,‘No. S: 88,90 My 90

*

Don't let them out the doot without an exit interview.
Mgmt W, Vol. 19, No. 2: 1!-13 Mr/Ap 90
(1)

100
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How mistakes are made in employee selection. Off
Sys, Vol. 7, No. 8: 8,10 Aug 90
”»

The growing chnllcgge of employee turnover. Off
§zs. Vol. 7, No. 2: 68,71-72 Feb 90
Motivational fallacies. Off Sys, Vol. 7, No. 9:
20.72,74 Sep 90

.

Overcoming the obstacles to employee evaluations.
OfY Sys, Vol. 7, No. 10: 85-86, 88 Oct 90
.

When promotions come up, do you look inor cut?, Off
Sys, Vol. 7, No. 11: 14-16 Nov 90

GRIFFIN, Tom F., ct al.

Mdentification of current and projected need for office
workers with computer skills in Louisiana:
implications for instruction in business education.
NABTE Rev, No. 16: 43-47 1989-90 Issue

GRIGGS, Shirlecy A.

Students’ sociological grouping preforences of
leamlsngg styles. Clearinghs, Vol. 63, No. 3: 135-139
Nov

GRIMES, Paul W. and Charles A. Register
Teachers’ unions and student achievemer.. in high
schooleconomics. § Econ Ed, Vol. 21, No. 3: 297-306
Summer 90

GROSS, Robert
Facility manzgers are coming into their own. Office,
y:)l. 111, No. 1: 61 Ja 90

What makes a good facility manager? Mod Off Tech,
Vol. 38, No. 3; 84,86 Mr 90

GROSS, Robert J.

Creating a perfect environment. Mod Off Tech, Vol.
af, No. §: 90,92 Ju 90

Facility managers: knowledge is power. Mod Off
Tech, Vol. 35, No. 9: 84,86 Sep

GROVE, Stephen J., et al.
Marketing's view of retrained scholars as a solution to
ist;flcully shonega. JEB, Vol. 65, No. 3: 110-115Dec

GROVES, Tanya P.
Information man?emenl equals good business. Off
Sys, Vol. 7, No. 4: 74,77 Ap 90

GRUBAUGH, Steve Houston, Richard

Establishing a classroom environment that promotes
interaction and improved student behavior.
Clearinghs, Vol. 63, No. 8:375-378 Ap 90

GRUBAUGH, Steven

Public speaking: reducing student apprehension and
improving oral skills. Clearinghs, Vol. 63, No. 6:
255-258 Feb 90

GRUDNITSKI, Gary and Robert L. Black

The use of an alternative source of expertise for the
development of microcomputer expert systems. J
b“""‘:{'* Vol. 2, No. 1: 2-13 Winter 90

ERIC
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GRUHN, Marty
Scanners gain new recognition. Mod Off Tec, Vol.
35, No. 3: 59-60,62 Mr 90

GRYDER, Robert
Troughts on business education. ABEAJ, Vol. 9, No.
1: 20-22 Spring 90

GUERRIERI, Donald J.
Challenge for excellence inaccounting education. Bus
Ed Forum, Vol. 44, No. 5: 13-14 Feb 90

GUERTS, Michael D. and John P. Fraedrich
Ethical awareness for the classroom: a framework.
JEB, Vol. 66, No. 2: 38-93 Nov/Dec 90

GUFFEY, Mary Ellen
Writing across the business education curriculum.
CBT, Vol. 4, No. 1: 20-22 Spring 90

GUIBORD, Jerry E.
Debunking the security myths. Mod Off Tech, Vol.
35,No. 4: 711 Ap90

GUMERINGER, Jacquelyn Lee

The historical development of the business and
vocational education departiment at the University of
North Dakota from August 1884 to May 1988. The
University of Noith Dakota, Master's thesis 1988

GUYNES, Carl Stephen, et al.
The data dictionary: a valuable information resource

management tool. J Comp Infosys, Vol. 31,No. 1: 10-
12 Fall 90

GUYNES, Jan L., etal,
The data dictionary: a valuable information resource

management tool. J Comp Infosys, Vol. 31,No. 1: 10-
12 Fall 90

-H-

HAAR, Jerry and Sharon Kossack
Employee benefit packages: how understandable are
they? J Bus Com, Vol.27, No. 2; 185-200 Spring 90

HAGEN, Debra L.

An evaluation of grade point averages of students
previously enrolled in the Dickinson High School
special needs program. The University of North
Dakota, Master’s thesis 1988

HAGGBLADE, Berle

Voice recognition systems: will they encourage
executivesto dictate?. Bus Ed Forum, Vol. 44, No. §:
1§. 20-21 Feb 90

-~and Richard Llcg“
Using grammar-checking sofiware to help evaluate
student writing. CBT, Vol. 4, No. 1: 15-17 Spring 90

HAGLER, Carolyn

—-and Sharon Abbott

Necdsassessment of university office personnel. Miss
BEA Y, Vol. 18; 103-107 1990 Issue
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~and Bobbye J. Davis

An investigation and analysis of business
communication. students’ reading habits. Miss BEA
Y, Vol. 1¥: 68-77 1990 Issue

HAGLER, Carolyn M.
The business educator’s role in stress management.
Bus Ed Forum, Vol. 44, No. 4: 3-5 Ja 90

HAINES, James M.
The busing credit: forward to the basics. Clearinghs,
y:)! 63, No. 3: 140-141 Nov 89

A homework checking system: maximizing the
info. mation, minimizigs the time. Clearinghs, Vol.
63, No. S: 229-230 Ja

HALCOME, Lillie McMichen

An assessmoent of the appropriateness of professional
socrelaries intemational postsecondary model
curriculum for office careers. University of Georgia,
Doctoral dissertation 1989

HALIO, Marcia Peoples
Student writing: can the machine maim the messagn?
Acad Comp, Vol. 4, No. 4: 16-19, 45 Ja 90

HALL, Greg
Break down the barriers: making Library/Office Shell
work for you. WP Mag, 15-18 Ju 90

HALL, J. Curtis

A business education perspective: past. . .
rresem. . « future. NBEA Yrbk, No. 28: 1-11 1990
ssuc

HALL, John
An optical disk system in abanking environment. IMC
J, Vol. 26, No. 1: 29-31 Ja/Feb 90

HALL, Shirley L.

Dislocated oftice workers: barriers to retraining and
reemployment.  Virginia Polytechnic Inst. & Statc
Univ., Doctoral dissertation 1988

HANES, Raenclle and Donald L. Moore

Business education: a number one priority for the
?enenl curriculum. NBEA Yrbk, No. 28: 151-159
990 Issue

HANEY, Donald W,
Paper products boost hi-tech productivity. Sec, Vol
50, No. 9: 20-21 Nov/Dec 90

HANNA, Gerald S.
Improving bees and similar contests. Clearinghs, Vol.
63, No. 5: 226-228 Ja 90

HANSEN, J. Merrell
Outcome-based education: a smarter way to assess
ﬁeslg learning. Clearinghs, Vol. 63, No. 4: 172-174

HANSON, Richard E.
The powerful impact of today's copiers. Off Sys, Vol.
7, No. 7: 42,44,46,48,50 J1 90

Q
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HANSON, Robeart N. and Susan Switzer
Teaching typewriting with microcomputers. Bus Ed
Forum, Vol. 44, No. §: 14, 16-17 Feb 90

HANTULA, James
Taking a docper breath in understanding wind.
Mearinghs, Vol. 63, No. §: 219-222 Ja 90

HARCQURT, Jules

Developing ethical messages: a unit of instruction for
the basic business communication course. ABC Bul,
Vol. 53, No. 3: 17-20 Sep 90

L1 J

Teaching the legal aspects of business communication.
ABC Bul, Vol. 53, No. 3: 63-64 Sep 90

HARGADON, Thomas J.

Goldbricking--an old term with new meaning. Office,
Vol. 112, No. 2: 22 Aug 90

+*$

Outsource, share or purchase: which to choose?.
Office, Vol. 112, No. 3: 256 Sep 90

HARMON, Gary P.
Personal finance and communication: a natural duo.
ABC Bul, Vol. 53, No. 4: 19-20 Dec 90

HARPER, Mary
The greying of America. Voc EdJ, Vol. 65, No. 1; 14-
16 Ja/Feb 90

HARRIS, Andrea
Training with a personal touch. Sec, Vol. 50, No. 8:
14-16 Oc1 90

HARRIS, Karen H. and Wilma S. Longstreet
Alternative testing and the naticnal agenda for control.
Clearinghs, Vol. 64, No. 2: 90-93 Nov/Dec 90

HARRIS, Thomas E.
Understanding  organizationsl communication:
applying the four frame approach. ABC Bul, Vol. 53,
No. 4: 50-54 Dec 90

HART, LaVaughn and Katie Layman
Desktop publishing and graphic design. CBT, Vol. 4,
No. 1: 22-23 Spring 90

HART, Roger

Laser printers and soflware arc & winning
combination. Off Sys, Vol. 7, No. 6: 31,33,37 Ju 90
+*$

Power protection for office devices. Off Sys, Vol. 7,
No. : 80,82,84,86 My 90

HARTL. Roben J.
Inventory:  an overl-oked issue in financial
management. JEB, Vol. 66, No. 1: 57-62 Sep/Oct 90

HARTMAN, Diane B. and Lorraine F. Colletti
Working with stress. Sec, Vol. 50, No. 9: 6-11 Nov/
Dec 90

HARWOOD, R. Frank

Seven successful stress managers: their sirategics/
tactics. ABC Bul, Vol. 53, No. 1: 10-13 Mr 90

+*$
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To honor pioneers in business education--Mississippi
businesseducation hall of fame. MissBEAY, Vol. 18:
12!-!35 1990 Issue

What are your students DOING to achieve learning
goals? Miss BEA Y, Vol. 18: 93-98 1990 Issue

HAUSER, Doreen A. and Maureen E. Kelly
Time-saving training through videos. Voc Ed J, Vol.
65, No. 4: 30-31 My 90

HAUSER, Richard D. and Terry A. Byrd

The cffects of computer-mediated communication on
inter-departmental relationships:  propositions for
research. IRMJ, Vol. 3, No. 4: 30-40 Fall 90

HAYDEN, Jon R.

A simplified method of calculating the degree of
operating leverage forlinear breakeven analysis. JEB,
Vol. 65, No. 2: 79-80 Nov 89

HAYDEN, Linda D,
Needed: leaders who are role models for change. Miss
BEAY, Vol. 18; 99-102 1990 Issue

HAYEN, RogerL.,

--and Edward J. Fisher

Intcgrating management information systems and
management science: an MBA curriculum response. J
s:)mp Infosys, Vol. 31, No. 1: 35-36 Fall 90

and other authors
Beyond keystrokes. J Comp Infosys, Vol. 30, No. 3:
31-33 Spring 90

HAYES, Kenneth V.

Keys to electronic records management (review of
Guidelines on Computer-Assisted Records
Mansgement and Electronic Recordkeeping). ARMA
grly, Vol. 24, No. 4: 50,55 Oct 90

Mastering filing (review of File Management and
Information Retrieval Systems by Suzanne L. Gih).
ARMA Qurly, Vol. 24, No. 1: 40,42 Ja 90

"

No hard copy (Review of EDI and American Law, A
Practical Guide by Benjamin Wright). ARMA Qtrly,
YOI. 24, No. 3; 54, 56-57 1190

»

"What’s in a name?" (book review of Managing
Archives and Archival nstitutions by James Gregory
Bradsher). ARMA Qirly, Vol. 24, No. 2:46,48 Ap90

HAYNES, Paula J. and Marilyn Helms

When bad groups are %oodl an appraisal of learning
from group projects. JEB, Vol. 66, No. 1: 5-8 Sep/
Oct 90

H.ATH-CAMP, Betty and William G. Camp
What new teachers need to succeed. Voc Ed J, Vol.
65, No. 4: 22-24 My 90

HE “HT, Robert M.
Speakinﬁllhe language of a job interviewer. OfY Sys,
Vol. 7, No. 2: 26, 28 Feb 90

HEDLEY, Carolyn, and Michacl T. Conroy
T Q ‘cation skills: the technology-education

MCK‘ whole-language strategics. Clearinghs
N Vo, 5t 231234 Ja 90 '
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HEDLEY, Martha
The role of qualitative research in business education.
NABTE Rev, No. 17: 36-38 1990 Issue

HEDRICK, Roy W.

Keyboarding: an important m‘-rocomputer course.
JEB, Vol. 68, No. 2: 91-93 Nov 89

[ ]

--and Pat R. Graves

Anassessment of businessteacher education programs
from the perspective of student teachers. NABTE Rev,
El.o. 17: 58-61 1990 Issue

Student teachers identify preparation needs for
business education. Bus Ed Forum, Vol. 44, No. 6:
22-35 Mr 90

and other authors
Business curriculum modecls from professi-.nal
organizations. NBEA Yrbk, No. 28: 69-78 1990 Issue

HEGEMAN, Diane
Packaging markcting education. Idcas, Vol. 5, No. §:
7My 90

HEIDT, Sue, ct al.
Preparing students for increased productivity. Bus Ed
Fcum, Vol. 44, No. 8: 14,16-17 My 90

HELLMUTH, Sherry
A comparison of the effects of first-ycar high school
accounting on student performance on selected

concepts taught in first-semester college accounting.
DPEJ ‘/ol. 32, No. 3: 97-108 Summer 90

HELMS, Marilyn and Paula J. Haynes

When bad groups arc good: an appraisal of learnine
from group projects. JEB, Vol. 66, No. 1: 5-8 Sep/
Oct 90

HENDERSON, Donna K.

The demand for Bay Area business education tcachers;
a five ycar projection. CBT, Vol. 4, No. 1: 18 Spring
90

"

The demand for business education teazhers in the Bay
A 1989-1994--a five-year projection. San Francisco
State University, Master's thesis 1989

HENDRICKSON, Jo M, et al.
Television viewing and the role of the middle school
cducator. Clearinghs, Vol. 63, No. 6: 267-270 Feb 90

HENNEFRUND, William
Should a pro manage your nestegg?. See, Vol. 50, No.
9: 17-19 Nov/Dec 90

HENRY, Linvol
Manual versus computcrized practice sets ‘-

accounting: the students' perspective. JEB, Vol. 68,
No. 3: 106-109 Dec 89

HENRY, Paul D.

Assessing your needs in desktop publishing. Off Sys,
Vol. 7, No.3: 29-30,32 Mr 90

[T

Desktop publishing now comes of age. OfY Sys, Vol. 7,
No. 10: 38-40, 42, 44-45 Oct 90
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HENSEL, John
It's a small document management world after all. IMC
J, Vol. 26, No. 4: 26-27 JI/Aug 90

HENSON, K., etal.
Questioning: an effective teaching method.
Clearinghs, Vol. 63, No. 9: 420-422 My 90

HERALDEZ, Robert
A logical approach to space planning. OffSys, Vol. 7,
No. 3: 62,64-65,67 Mr 90

HERBERT, Mellanie
Student organizations: light the way and light the fire.
Bus Ed Forum, Vol. 44, No. 4: 23 Ja 90

HERMAN, Roger E.

Focus on individual needs to keep your good people.
Off Sys, Vol. 7, No. 4; 48,50,52 Ap 90

~-and Stewart Segall

Rainbow effects on offic~ planning. Off Sys, Vol. 7,
No. 12: 30-32, 34 Dec Y0

HERON, Bill
High school reform: glnying not to lose. Clearinghs,
Vol. 64, No. 1: 13-16 Sep/Oct 90

HERTEL, Cindy

Superwrite: a unique abbreviated writing system
{recorded talk by Don Maddy). Kan Bus Tchr, Vol.
43, No. 2: 19-25 Spring 90

HESSINGER, Katheryn

Would economic educationbe enhanced by achange in
instructional personnel, coutse content, and/or
instructional inethods?. Colorado State University,
Master's thesis 1789

HICKS, Cheryl
Shorthand: down but not out in New York!. BEW,
Yol. 70, No. 2: 7,10 Winter 90

HIEMSTRA, Kathleen M., et al.
Certificd managemont accountants: perceptions of the

noed for communication skills in accounting. ABC
Bul, Vol. 53, No. 4: 5-9 Dec 90

HIGHFILL, Jannett K. and William V. Weber
Telchinégdimpcrfeclcompelilion at the principles level.
J Econ Ed, Vol. 21, No. 1. 51-64 Winter

HIGHSMITH, Robert J.
Professional developments and opportunitics. J Econ
Ed, Vol. 20, No. 4: 416-420 Fall 89

HILL, Thomas E.
Hidden benefits of a studen: organization. Bus Ed
Forum, Vol. 44, No. 4; 26-27 Ja 90

KILTON, Charles, et al.
Promoting research productivity in colleges of
business. JEB, Vol. 66, No. 1: §2-56 Sep/Oct 90

HILTON, Thomas S. E. and Lloyd W. Bartholome
The location of MIS departments in U.S. colleges and
universities. J Comp Infosys, Vol. 30, No. 4; 1-§
Summer 90

ERIC
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HING-MCGOWAN, Joyce
Mlnlgi;g cultural diversity. CBT, Vol. 4, No. 1: -4
Spring

HINMAN, Rhonda
Macros for the defense. WP Mag, 24-29 Ag 90

HINTZ, Jan L., and Cyrus F. Smith
Read a book in an hour. Clearinghs, Vol. 63, No. §:
235-23712 90

Application development centers: their history and
comtribution to office automation. OSRA, Vol. 8, No.
1: 15-21 Fall 89

HOCHHALTER, Alyce
Analyzing annual reports. ABC Bul, Vol. 53, No. 4:
25-27 Dec 90

HOCK, Margaiet J.

Development and field test of non-software specific
compeleicy-based workbook fer professional word
processing. San Francisco State University, Master's
rhesis 1988

HODGE, Kay A.

An assessment of the effectivencss of an employee
assistance program on sbsenteeism rates, turnover
rates, and accident rates in a meat-packing facility in
central Nebraska. University of Nebraska-Lincoln,
Doctoral dissertation 1988

HOFF, Katharine T., ct al.

Writing across the disciplines: applications to the
nccguczlin classroom. ABC Bul, Vol. 53, No. 4: 10-
16

HOFFMAN, Darvin R., et al.

The establishment of an economic development center
intoday's small to midsize university. JEB, Vol. 65,
No. §:232-236 Feb 90

HOFFMAN, Robert and Marcella J. Kocar
Shorthand: has its death been exaggerated? MBEA,
Yol. 88, No. 4:1, 10-11 Mar 90

HOFFMAN, Sandy, et cl.
Preparing students for increased productivity. Bus Ed
Forum, Vol. 44, No. 8: 14,16-17 My 90

HOGG, Nancy E.

Job characteristics of 1986 and 1987 bachelor's degree
graduates of compu..r-related programs of Michigan
rolleges and universities. Central Michigan
University, Master's thesis 1989

L 1)

~-and David Steenstra

Declining enrollments: Michigan study focuses on the
decrease of computer majors. JEB, Vol. 65, No. 4:
189-190 Ja 90

HOLDER, Birdie H., et al.
Reaching high risk populations through busi-ess
education. NBEA Yrbk, No. 28: 92-104 195 Issue

HOLDER, Tim

Spoeding up S5.1: more horsepower fro... your
Irdwnre. WP Mag, 37-41 Nov 90



HOLMQUIST, Donna, et al.
Reaching high risk populations through business
education. NBEA Yrbk, No. 28; 92-104 1990 Issue

HOPKINS. Charles R. and Kenneth W. Brown
Devaloping basic business competency. NBEA Yrbk,
No. 28: 55-68 1990 Issue

HOPPER, Janice M.
Curriculum design withan eye tothe tuture. CBT, Vol.
4, No. 1. 13-15 Spring 90

HOPPER, Lynno A.

A study of the effocts of prepanation techniques using
a multiplicity of machinos in beginning typewritirg.
?ggtshwest Missouri State University, Master's thesis

HORTON, Marjoric and Mary Elwan-Keys
Collaborating in the capture lab: co.nputer suppon for
group writing. ABC Bul, Vol. 53, No. 2: 38-44 Ju 90

HOUSMAN, Judy
C:elto your own style. WP Mag, 25-28 Feb 90
L ]

The merge splurge. WP Mag, 19-20, 22 Ap 90
”"”

Tablesa la merge, combine thess featuresto create and
fill in forms. WP Mag, 19-23 J1 90

"

Target your mail; selecti °g records with 5.1 merge.
:\LP Mag, 27-29 Sep 90

--and Richard Bliss
Breezing through labels, 5.1 simplifics the process.

HOWARD, Geoffry S.

Computer-aided software engineering: making the
case for case. J Comp Infosys, Vol. 30, No. 2: 4-7
Winter 1989-90

HOWE, Dee L.
Color-coding benefits can piat you in the pink. OffSys,
Vol. 7, No. 4: 54,56-57 Ap N0

HOWE, Marylyn
;‘glringdown walls. NSR, Vol. 51, No. 4: 50-51 Feb

HOWE, Stanley M.
Answering user needs in business furniture. Office,
Vol. 111, No. 1: 56 Ja 90

HUBBARTT, William S.

The absenteeisi problem and methods to control it.
O.H‘Sys. Vol. 7, No. 7: 14,16 1190

L ]

How incentives can motivate employecs. OfF Sys,
Vol. 7, No. 12: 54, 56 Dec 90

HUDGENS, Lisa

Identification ofcompetencies needed by business data
processing employees at sslected business
environments. Southern Minois University, Master's
thesis 1989

| © 8, Judith M. and Henry W. Cone
E KC ig effective teaching: conceptual tools for
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getting started. Clearinghs, Vol. 63, No. 3: 117-121
Nov 89

HUDSON, Hank

Are you scoring points in the confidence gameo? Off

§ys. vol. 7, No. 3: 20,22 Mr 90
L]

How yov can mmlgo troubled employees. OfF Sys,

Yol. 7, No. 9: 86,89 Sep 90

L ]

Wheon you hear complaints pay very close attention.
OfY Sys, Vol. 7, No. 6: 22,25 Ju 90

HUEBNER, R. Scott
Hardware roview (data buses). J Micro Sys, Vol. 2,
No. 2; 41-42 Spring 90

HUEGEL, Virginia L.

A status study of business education in the public
schoolsin the state of Missouri in 1988. University of
Missouri-Columbia, Doctoral dissertation 1988

HUFFAKER, Ray

Decision Making: Descriptive, Normative, and
DPrescriptive Interactionsby D.E. Bell, H. Raiffand A.
Tversky. J Cons AfY,Vol. 24, No. 1: 229-231 Summer
90

HULICK, Debra Lec Hawker

Positive skill transfer: interaclive computing as a
function of ty in% skill. Utah State University,
Master's thesis 198

HUMMEL, Vera M. and Roy A. Cook

Using genersl semantics principles to clarify the
corporate culture concept. ABC Bul, Vol. 53, No. 4:
38-42 Dec 90

HUMMERT, Mary Lee and Sheryl L. Williams
Evaluating performance lrpnisal instrument
dimensions using construct analysis. J Bus Com, Vol.
27, No. 2: 117-135 Spring 90

HUNT, Clifford Steven

An assessment of the Office Systems Research
Association Model Office Systems Curriculum based
upon NABTE faculty perceptions. University of
Georgia, Doctoral dissertation 1988

HUNT, C. Steven, et al.
Business cumiculum models from professional
organizations. NBEA Yrbk, No. 28: 69-78 1990 Issue

HUNT, Jack and Susan Blanchard
Decades of destiny for schoolboards. Clearinghs, Vol.
64, No. 1: 49-50 Sep/Cct 90

HUNTER, Jennie
Business ethics; who cares?. ABC Bul, Vol. 53,No. 3:
4-6 Sep 90

HUSTED, Stewart W,
In-school marketing: lifesaver or corruptive force?
Ideas, Vol. §, No. 3: 10Ja 9C

HUTT, Roge: W.
Essentials of strategic marketing management. Bus Ed
Forum, Vol. 44, No. 5: 20-21 Feb 90



1980 Business Education Index

HYMAN, David N.

Using marginal benefit curves to illustrate income and
subsiitution effects. J Econ Ed, Vol. 21, No. 4; 383-
387 Fali 90

HYMAN, Drew

The hierarchy of consuner participation: knowledge
and proficiency in telocommunications decision
making. J Cons Aff, Vol. 24, No. 1 1-23 Summer 90

HYNEK, Mel
Data enu?': a business skill in demand. BEW, Vol. 70,
No. 1: 41-43,52 Fall 89

HYSLOP, David J.

Get students involved via the ;rocess approach. Bus
Ed Forum, Vol. 44, No. 7: 15-17 Ap 90

]

-and Tracy Gregory Wolfe
Developing critical thinking skills in business
communications. OBT, Vol. 49: 6-9,11-13 Ap 89

RANDOLI, Ce Ce

Six umoxpected inversions embedded in the
multicultural classroom. ABC Bul, Vol. 53, No. 4: 65-
66 Dec 90

INDVIK, Julic and Pamela R. Johnson

The role communication plays in developing and
reducing organizational siress and burnout. ABC Bul,
Vol. 53, No. 1: 5-9 Mr 90

INMAN, Thomas H.
Communication and the entrepreneur. Bus Ed Forum,
:l‘ol 44, No. 7: 29-30 Ap 90

Leadership in the business classroom. NATELE
Notes, 2-3 Spring 90
[ 1]

Why b. & teacher? The agony and the ccstasy. ABEA
J, Vol. 9,No. 1: 30-31 Spring 90

IRVINE, Christine

Intogration of microcomputers in collegiate written
business communication courses. Oklahoma State
University, Doctoral dissentation 1988

IPWIN, Mary L.

Male secretaries: ending the stercotype. Sec, Vol. 50,
No. 3; 11,13 Mr 90

[ 1]

The status of male secretaries in ths United States and
(l.‘ga:snda Central Michigan University, Master's thesis

ISAKSON-HUNT, Naomi

A study to determine the preparation sirategies used hy
competilors in the New Jersey State Bar Foundation
mock-trial competitions. Montclair State College,
Master's thesis 1989

ISBELL, Rebocca and Edward J. Dwyer
The lively ant of reading aloud to students. Clearinghs,
Vol. 63.lNo. 3 llI-I%

¢

3 Nov 89

10g

ISON, Margaret S.

Radical career changes of middle-aged professional,
tochnical, and managerial workers in the New River
Valley area of Virginia. Virginia Polytechnic Institute
& State U, Doctoral dissertation 1989

ISRAELSEN, Cnaig L.
Family resource management research: 1930-1990.
Fin C&P, Vol. 1: 3-39 1990 Issuc

IWU, Hilary O.

Computer competencics needed for the certification of
secondary school business teachers. University of
Nebraska-Lincoln, Doctoral dissertation 1988

-J-

JACKSON, Frances L. )
Developing a middle school computer curriculum
guide. Bus Ed Forum, Vol. 44, No. 8: 8-10 My 90

JACKSON, Golden and Sharon Burgess Seiling
Children of divorce: financial planning issues for
custodial parents. Fin C&P, Vol. 1: 113-132 1990
Issue

JACKSON, Wade M.

Forecasting methods: microcomapuler spreadshoet
models. J Tomp Infosys, Vol. 30, No. 4: 11-25
Summer 90

[ L)

--and Prashant Palvia

The state of computers and MIS in small businesses,
and some predictive measures of computer use. J
Comp Infosys, Vol. 31, No. 1: 49-53 Fall 90

JACOBI, Martin J.

Using the enthymeme to emphasize ethics in

grofessiomlwn'ling courses. J BusCom, Vol.27, No.
: 273292 Summer 90

JACOBS, R. L.
Learning styles of black high, average, and low
%hievem. Clearinghs, Vol. 63, No. 6. 253-254 Feb

JACOBSEN-HEISLER, Deana

Perceptions of the educational needs of students older
than average (SOTAS)--University of North Dakota-
Lake Region. The University of Nonh Dakota,
Master's thesis 1988

JACOBSON, Genelle F.

Fargo, North Dakota’Moorhead, Minncsola and
Grand Forks, North Dakota/East Grand Forks,
Minnesota personnel directors preferences for resume
content of entry-level secretaries. Moorhead State
University, Master's (hesis 1989

JAFFARIAN, Robert A. and Willard R. Daggett
Businoss education in the 1990's--a window of
?pportunily. NBEA Yrbk, No. 28: 166-171 1990
£3ue

JAIN, Hemant K. and Mohammed 1. Bu-Hulaiga
E-R approach to distributed hetcrogeneous database
systems for integrated manufacturing. IRMJ, Vol. 3,
No. 1:29-40 Winter 90

3
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JAMES, Marcia L.
Administrative communication: its significance and its
:‘t:mems. OSRA J, Vol. 8, No. 2: 9-14 Spring 90

Desktop publishing for educators; ten steps to a
gublishod document. WNews, Vol. 38, No. 2: 24-28
pring 1990

JAMES, Victoria Wordperfect's new style. WP Mag,
31-32,33 Feb 90

JAMESON, Daphne A.

Control through Communication: The Rise of System
in American Management by JoAnne Yates. (Bock
:e.view) J BusCom, Yol. 27, No. 1: 87-89 Winter 00

The Employment Interview: Theory, Rescarch, and
Practice by Robert W. Elder and Gerald R. Ferris.
{Book review) J Bus Com, Vol. 27, No. 1: 94-9§
Winter 90

"

The Managerial Mystique: Restoring Leadership in
Lusiness by Abraham Zaleznik. (Book revievw) J Bus
Com, Vol. 27, No. 1: 90-92 Winter 90

JENICKE, Lawrence O. and Robert L. Cook

Incorporating expert systems technology into the

xusi;zss curriculum. JEB, Vol. 65, No. 7: 328-333
p

JENKINS, A. Milton and Bijoy Bordoloi

An experimental investigation of comparative
operating efficiency of a 4GL (Focus) and COBOL in
a workstation environment. J Micro Sys, Vol. 2, No.
1: 26-37 Winter 90

JENRNINS, Tom
For more productivity, try dictation systems. Off Sys,
Y:)l. 7, No. 11: 84,86 Nov 90

Gettingagrip on yourtime. Off Sys, Vol. 7, No. 2: 74,
76, 79 Feb 90

”"”e

It'stime to listen up & get the message right. Off Sys,
ll:)l. 7, No. 3: 68,71-72 Mr 90

On-the-beam output with laser printers. Off Sys, Vol.
"I.‘ No. 10: 99-100, 102 Oct 90

Productivity & lighting in an office environment. Off
Ezs, Vol. 7. No. 12: 18, 20, 23 Dec 90

The sick-building syndrome and what you can do ahout
it. OffSys, Vol. 7, No. 1. 92 Ja 90

JEONG, Jin-Ho and George M. Vredeveld

Markel efficiency and student-teacher goal agreement
in*he high school econ mics course: a simultancous
choice modeling approach. J Econ Ed, Vol.21, No. 3:
317-335 Summer 90

JETER, Linda L.

Ientification of office machincs used in business and
industry in Williamson County. Southern Illinois
University, Master's thesis 1989

" The role communication plays in developin

JOHNS, Frank A. and Robert H. MacNaughton Spare
“ (5 continuing controversy. Cleannghs, Vol.

¢ o i
6]: MC 388-392 My 90 1 C» v
e T 'y
S
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JOHNSON, Bruce, et al.
Career ladders; the Missouri model. Clearinghs, Vol
63, No. 9: 417-419 My 90

JOHNSON, Carol A.
Theory: the common thrcad of a commuuication
course. Bus Bd Forum, Vol. 44’, No. 4: 17-19Ja 90

JGHNSON, Carole and Art Branscombe
Building independence through teamwosk. Voc E4J,
Vol. 68, No. 3: 26-28 Ap 90

JOHNSON, Diyna M.
Wanted: secretaries. BEW, Vol. 70, No. 2: 5-6,19
Winter 90

JOHNSTON, George P.

Best liked/least liked teachur attributes: Herzberg's
two-factor theory of job satisfaction. JEB, Vol. 66,
No. 2: 121-125 Nov/Dec 90

JOHNSON, Iris W. and C. Glenn Pearce
Assess and improve your listening quoticnt. Bus Ed
Forum, Vol. 44, No. 6; 22,27-28 Mr 90

JOHNSON, J. David
Effects of communicative factors nn participation in
;lbnovalions. J Bus Com, Vol. 27, No. |: 7-23 Winter

JOHNSON, Jack E. and Dee Arne Dill

Desktop publishing: integration with the business
education program. EEW, Vol. 70, No. 2: 31,33-34
Winter 90

JOHNSON, Julie
Getting the most from your phone system. Sec, Vol.
50, No. 3: 6-8 Mr 90

JOHNSON, Leone
Office calculutors are keyed te 1990s. OfY Sys, Vol. 7,
No. 4: 37-38, 40 Ag 90

JOHNSON, Leone N.
How computers enhance visual presentations. Office,
Vol. 111, No. 3: 12,14 Mr 90

JOHNSON, Louis M. and Parthasarati Dilcepan
The management of wmicrocomputer laboratory
resources. J Comp Infosys, Vol. 30, No. 4: 53-56
Summer 90

JOHNSON, Marlena
The breakfast club. Clearinghs, Vol. 63, No. 9: 393-
394 My 90

JOHNSON, Mary Helping schools say no. VocEdJ,
Vol. 65, No. 2: 24-25 Mr 90

JOHNSON, Pamela R. and Julie Indvik

and
reducing organizational stress cnd burnout. ABC Bul,
Vol. 53, No. 1: 5-9 Mr 90

JOHNSON, Renee R.

A study to dctermine the job competencies and
attitudes desired by employers of entry-1svel office
workers in the Newark business community.
Moniclair State College, Master's thesis 1988
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JOHNSON, Robin K.
Upgraue products step up PC performance. Today's
OfY, Vol. 24, No. 10: 46,48-49 Mr 90

JOHNSON, Shanc A., ct al.

Barriers 10 ¢ffective technological innovation in
banking orgenizations. OSRA J, Vol. 8, No. 2; 1-7
Spring 90

JOHNSON, Wayne L.

A study 1o determine the staws of keyboarding
instruction in public elementary schools in Union
County. Moniclair State College, Master’s thesis 1989

JONES, Carol Larson, ¢t al.
Presentation design sirategics. Bus Ed Forum, Vol.
45, No. 3: 28-31 Dec 90

JONES, Carolyn and Jim Parsons
Not snother test. Clearinghs, Vol. 64, No. 1: 17-20
Sep/Oct 90

JONES, Virginia
Mobile storage systems cnjoying :cnewed success.
OfTice, Vol. 112, No. 2: 12,14 Aug 990

JONES, Virginia A.

Exciting trends noted in micrographics arca. Office,
Vol. i11, No. 1: 78-79 Ja 90

L 1]

The latest trends in micrographics. OIF Sys, Vol. 7,
No. 4: 32,34 A» 90

JOY, Roben O,
Providing a flexible course in multicultural,
international communications within a traditional
universily school of business. ABC Bul, Vol. 53, No.
4: 61-64 Dec 90

JOYNER, Randy L.

A comparison of errofs detected on video display
terminals vs, hardcopy documents. Virginia
rgg)gcchnic Inst. & State Univ., Doctoral disser. ion

[ 1]

--and June Schmidt

Timed writings completed on electronic ¢quipment:
errors not detected nor corrected. NABTE Rev, No.
17: 23-27 1990 Issuc

-K-

KAHN, Stanford R. and Carl Francis
Teaching the information sciences, technology and
student success. OBT, Vol. 49: 78-82 Ap 89

KAISERSHOT, Alfred L.
Proofreading developmet: focus on several subskills,
NJ Obs, Vol. 62: 61-64 1989-90 Issue

KALISKI, Burton S. and Laurence Pelleticr, Jr.
A structured approach to elementary accounting. Bus
Ed Forum, Vol. 44, No. 6: 13-14 Mr 90

KALLAN, Richard A. and Edward H. Goodin
Communication skills: top detcrminant of
prr““@"’ly. ABEA]J, Vol. 9, No. 1: 15-19 Spring
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KALSTROM, David
Getting past the "write-once” in WORM, IMC J, Vo!.
26, No. 1: 16-17 Ja/Feb 90

KALOW, Samuel Jay

Dictation systems: bright future s~en (includes buyers’
guide to dictation equipment). Office, Vol. 111, No.
.I... 132-134 Ja 90

Electronic typewriters have a proper place in the
office. Office, Vol. 112, No. 3: 38,42 Sep 90
L 1)

Magnctic media still continues to innovate. Office,
Vol. 111, No. 4: 79-80 Ap 90
[ 1]

Users will have a choice as printer costs decline.
Office, Vol. 112, No. 3: 74-78 Nov 90

KALTHOFF, Robert J,
The clectronic image management (EIM) buying
process. IMC J, Vol. 26, No. 4: 14-19 JI/Aug 90

KANEKO, George
Man and machine: moving into the offices of now.
Office, Vol. 111, No. 3: 75-74 Mr 90

KANTER, Rosabcth

The key to success. Mod Off Tech, Vol. 35, No. 2:
10,12 Feb 90

e

Partnerships and progress. Mod Off Tech, Vol. 38,
No. 4: 14,18 Ap90
»

»
The zuiclrcvolulion. Mod Off Tech, Vol. 38, No. §:
14,16 My 90

(1)

The values of restructuring. Mod Off Tech, Vol. 35,
No. 3: 12-13 Mr90

KAPELANSKI, Rachel

An exploratory study of the effects of an adult
occupational and basic skills program on the quality of
life of the participants. Wayne State University,
Docloral dissertation 1988

KAPLAN, Gary
Searching for kcy talent: climinate cmotion, add
objectivity. Mgmt W, Vol. 19, No. 1: 33 Ja/Feb 90

KAPOOR, Bhushan L. and Bharat Lakhanpal
Roleof the individual inthe effectivenessof CAl JEB,
Vol. 65, No. 4: 164-167 Ja 90

KARLOVITS, Joseph R.
What is a computer-integrated courtroom, anyway?
NSR, Vol. 51, No. 4: 72 Feb 90

KARMOS. Joscph S. and Lillian R. Greathouse
Using effective questioning technigues in  the
classroom. Bus Ed Forum, Vol. 44, No. 7:3-4 Ap90

KATSAROPOULOS, Chris and Jolene D. Scriven
A solution to the sofl skills shortage. BEW, Vol. 71,
No. 1: 7,9 Fall 90

KAYWELL, Joan F.
Two ways lo teach writing without texts. Clearinghs,
Vol. 63, No. 6; 259-260 Fcb 90

:

1nS
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KEELEY, Meg
Literacy at work: matching instruction to tie job. Voe
EdJ, Vol. 65, No. 6: 28-29, 74 Oct Y0

KELEMAN, Xen S., et al.
The use of aGDSS tool in regional cconomic planning:
a case study. IRMJ, Vol. 3, No. 4: 16-27 Fall 90

LY, Maureen E. and Doroen A. Hauser
Time-saving training through videos. Voc Ed J, Vol.
65, No. 4: 30-31 My 90

KELLY, Patricia

A comparison of quality and composition with
traditional composition methods for businessitemsand
original composition of business items using a
microcomputer word processing program. University
of Arkansas-Fayelteville, Doctoral dissertation 1989

KEMP, B. Wayne and G.S. Kumar
Student evaluations: are we using them correctly?.
JEB, Vol. 66, No. 2: 106-111 Nov/Dee 90

KENTON, Sherron B.
Gender diffcrences in workplace communication: a
;eominar outline. ABC Bul, Vol. 53, No. 3: 78-79 Sep

KEOHAN, Thomas E.

The effect of nonverbal communication on students’
encoding of Kkinesics. Southwest Missouri State
University, Master's thesis 1989

KERN, William S.
Frank Knight's skeptical view of economic cducation.
J Econ Ed, Vol. 21, No. 2: 195-206 Spring 90

KERR, Peter M. and Kang H. Park

Determinants of academic performance: a multinomial
logit ap&l;oach. J Econ Ed, Vol. 21, No. 2;: 101-111
Spring

KESTEN, Cyril
Benefits of school-based program evaluation. Bus Ed
Forum, Vol. 44, No. 6: 28-29 Mr 90

KETCHAM, Allen F., et al.

The establishment of an cconomic development center
in today's small to midsizc university. JEB, Vol. 65,
No. 5: 232-236 Feb 90

KETTERING, Ronald C.

Meeting the needs of the accounting profession:
requiring more student writing. JEB, Vol. 65, No. 2:
64-66 Nov 8%

KEYHAYES, Nancy

The cffect of organizational structore upon the job
satisfaction of business education tcachers in sclected
Ncw]crseg schools. Montclair State College, Master's
thesis 198

KHAN, M. B. and Merle P. Martin
The hoine as an extension of the computer laboratory.
J Comp infosys, Vol. 30, No. 4: 47-52 Summer 90

KHANDKER, A. Wahhab and William E. Wchrs
Iptaaratad microcomputer graphics and simulation in
o Y omy macroe-onomics. J Econ Ed, Vol. 21,
hE MC -180 Spring 90

e pesied b

105

-~

1990 Business Education Index

KHOSROWPOUR, Mchdi

The expert's opinion (Interview with Donald A.
Marchand, Dean of the School of Information Studies,
Syracuse University). IRMJ, Vii. 3, No. 2: 39-42
Spring 90

'

The expert’s opinion (Interview with John A.
Scigliano, vice prosident for Computer and
Information Technology at Nova University, Fort
Lauderdale, Florida). J Micro Sys, Vol. 2, No. 2: 36-
39 Spring 90

KIESLING, Herbert J. )
Pedagogical uses of the public goods concept in

economics. J Econ Ed, Vol. 21, No. 2: 137-147
Spring 90
KILMER, Karen, et al.

Emghasiu Concepts in Computer Applications; IBEA
publication, 25 pp.

KING, Donald F. and Sue Barlow
A pathto the future. Voc Ed J, Vol. 65, No. 3: 19-21
Ap S0

KING, George G.
The ins and outs of headers and footers. WP Mag, 57-
59 Ju 90

KING, Paul G. and Robin L. Bartlett
Teaching economics as 1 laboratory science. J Econ
Ed, Vol. 21, No. 2: 181-193 Spring 90

KING, Phylus A.

Evaluating performance in production keyboarding.
Bal Sheet, Vol. 71, No. 3: 24-25 Spring 90

"

Strategics for teaching production keyboarding. Bus
Ed Forum, Vol. 45, No. 1: 2728 Oct 90

KIRTZ, Mary K.

Gypsy scholarship and stress: the plight of written
business commuaication as an academic ficld. ABC
Bv! Vol. 53, No. 1: 37-39 Mr 90

--and Diana C. Reep

A survey of the frequency, types, and importance of
writing lasks in four carcer areas. ABC Bul, Vol. 53,
No. 4: 3-4 Dec 90

KLEEN, Betty A., et al.

LANs: what you should ask beforc you purchase.
OBT, Vol. 49: 49-52 Ap 89

»”

Software security in the educational setting. J Comp
Infosys, Vol. 30, No. 3: 15-20 Spring 90

KLEINER, Brian H.

--and Carol Lynn Bell

Orchestrating your time. Sec, Vol. 50, No. 1: 4-6,22
Ja%0

”»

--and Michac] Trimble

Intervicwing strategies that get results. Scc, Vol. 50,
No. 6: 9-11 Ju/Jt 90

KLEINSCHROD, Walter A.

Consultants provide an objective view of your
information systems. Today's Off, Vol. 25, No. 2:
44,46-47 )1 95

"
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Dictation systems give voice to digital technology.
Today's Off, Vol. 24, No. 10: 24,26,29-30 Mr
*9

Features fire up high-end fax. Today’s Off, Vol. 25,
No. 4: 38, 40, 42 Sep 90
*9

Forms software fills in the blanks. Today's Off, Vol.
‘:’2. No. 9:22.24-26 Feb 90

Low-end copiers have become a class act. Today's
9.“. Vol. 24, No. 11: 24,27-28 Ap 90

Chn-line services: your hot line = critical informati.,,
Today's Off, Vol. 24, No. 12: 58-59,6i My 90
»e

Taking stock of accounting software. Today's Off,
y:)l. 25, No. 1: 8,11-12 Ju 90

Temporary help completes your personnel picture.
'I‘:)day's Off, Vol. 24, No. 8: 28,30,37,39-40 Ja 90

Wiriting in style. Today's Off, Vol. 25, No. 5: 6, 11,
Oct 90

KNAPP, Bonnie Ogram and Gary N. McLcan
A model for vocational business education curricula.
JEB, Vol. 66, No. 2; 74-77 Nov/Dec 90

KNELL, Suzanne
Workplace literacy: what it is and what voc ed can do
about it. Yoc Ed J, Vol. 65, No. 6; 22-23, 79 Oct 90

KNOWLES, Patricia A., et al.
Marketing's view of retraincd scholars as a solution to
ist;flculty shortage. JEB, Vol. 65, No.3: 110-115Dec

KOCAR, Marcella J.

--and Robert Hoffman

Shorthand: has its death been exaggerated? MBEA,
Y.ol. 55, No. 4: 1, 10-11 Mar 90

--and Scot Ober
Master's research requirements in business education.
NABTE Rov, No. 17: 31-35 1990 Issue

KOEHLER, Michael
Teacher lulonom&: just how far have we come?.
Clearinghs, Vol. 64, No. 1: 51-53 Sep/Oct 90

KOHL, John P.

--and David B. Stophens

Curriculum sovereignty in management education: a
survey of student and managerial preferences. JEB,
y.ol. 66, No. 1: 18-22 Sep/Oct 90

Equal employment opportunity in America: teaching
the basics o managers and supervisors. JEB, Vol. 65,
EJ.o. 3: 120-124 Dec 89

--and other authors

The AIDS crisis in America: materials for inclusionin
business cchool curricula. JEB, Vol. 65, No. 6: 260-
263 Mr 90

KOHN, Robert E.
Pedagogical note on the aggrc%:)!e good. J BEcon Ed,
Vol. l.go. 1: 28-29 Winter
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KOLODINSKY, Jane

Time as a direct source of utility: the case of price
information search for groceries. JCons AfT, Vol. 24,
No. 1: 89-109 Summar 90

KORCZ.YK, Jo Ann
A fastirack for secretaries: take the lead with these 5.1
features. WP Mag, 26-32 Oct 90

KOSLOFSKY, Norman

Garbage cans and growth environments: how schools
regllly work. Clearinghs, Vol. 63, No. 4: 153-155 Dec
[

KOSSACK, Sharon and Jerry Haar
Employee benefit packages: how understandable are
they? J Bus Com, Vol. 27, No, 2; 135-200 Spring 90

KOTLER, Janet
Educating for citizenship: t~aching public issues. ABC
Bul, Vol. 53, No. 4: 55-58 Dec 90

KOTRLIK, Joe W., et al.

Computer and software use in Louisiana business
education programs. NABTE Rev, No. 17: 4-7 1990
Issue

KRASKA, Kimberly Lynn

A survey of the model office/integrated business
simulation programs in the state of Minnesota. Ths
University of North Dakota, Master's thesis 1989

KROHN, Franklin B. and Zafar U. Ahmed
Internationalizing business programs at non-AACSB-
accredited collegiate institutions. JEB, Vol. 66, No. 2:
78-82 Nov/Dec 90

KRUK, Leonard B.
Technosecs: are you ready? Sec, Vol. 50, Nc. 4 10-
11 Ap 90

KUCEYESKI, Rose
Teaching dictation skills for today’s office. OBT, Vol.
50: 46-49 Ap 90

KUMAR, G.S. and B. Wayne Kemp
Student evaluations: are we using them correctly?.
JEB, Vol. 66, No. 2: 106-111 Nov/Dec 90

KUMAR, Vijay

Concurrent control and recovery in main memory
databases. J Comp Infosys, Vvcl. 30, No. 3: 24-30
Spring 90

KUNDEY, Gary E.

The effects of employment mobility on the state
retirementbenefits of college faculty members. J Econ
Ed, Vol. 21, No. 2: 207-221 Spring 90

KUPSH, Joyce, et al,

Emphasize Concepts in Computer Applications; IBEA
publication, 25 pp.

L1}

Presentation design strategics. Bus Ed Forum, Vol.
45, No. 3: 28-31 Dec 90

KUSCHEL, Chris and Bill Patton

Business education: are your program and school
accountable? NATEBE Notes, 7-9 Spring 90

lio-
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KUUSKMARE, Suzanne Carole

A study investigating the use of an instructional guide
for punctuation toimprove students ability to punctuate
business correspondence. New York University,
Doctoral dissertation 1988

KWAK, Han S. and Edward L.. Vockell
Martial artsin th2 classroom. Clearinghs, Vol. 64, No.
1: 61-63 Sep/Oct 90

.L-

LA ROSA, Patricia A.
A global awareness study oftoday's business students.
Bus Ed Forum, Vol. 45, No. 3: 34-36 Dec 90

LABARRE, James and Gregg Condon

Psychology of keyboarding and note-taking skill

::v;l(())pmm. Bus Ed Forum, Vol. 44, No. 6: 29-31
r

LACROSS, Ron and Mary H. Pettaway
Moving toward technology education and the business
educadion cluster. MBEA, Vol. 55, No. 3: 1, 8 Ja90

LACY, Richard M.,

--and Berle Haggblade

Using grammar-checking sofiware 1o help evaluate
it:ldem writing. CBT, Vol. 4, No. 1: 15-17 Spring 90

and other authors
Integrated hypermedia: bridging the missing links.
Acad Comp, Vol. 4, No. 4: 24-26, 39-44 Ja 90

LAKHANPAL, Bharat and Bhushan L. Kapoor
Role ofthe individual in the effectivencss of CAl. JEB,
Vol. 65, No. 4: 164-167 Ja 90

LAMB, Charles W. and Jane M. Mackay
A framework for addressing end user training needs. J
Micro Sys, Vol. 2, No. 4: 24-31 Fall 90

LAMBERT, Robent P.
Studen:s develop a marketing portfolio.
Forum, Vol. 45, No. 3: 21-22 Dec 90

LAMBRECHT, Judith J. and Jolene D. Scriven
Research for shaping the future of business education.
NBEA Yrbk, No. 28: 116-130 1990 Issue

LANE, Michael S., et al.

Compulter operations in Jordan: a systems
development study in an LDC (less developed
country). IRMJ, Vol. 3, No. 2: 29-37 Spring 90

LANGEMO, Mark, et al.
Shaping up your forms for records management. Off
§)./s, Vol. 7, No. 4: 58,60,62,64 Ap 90

Bus Ed

Telephone courtesy in a high-tech age. OIY Sys, Vol.
7, No. 2: 56, 58, 60 Feb 90

LANZI, Linda R.

A study to determine the effect of cooperative
education on the eamnings and advancement of the
graduates of the Berkeley Schools in New Jersey from

~AnA o~

0" "37. Montchair State Col'. ge, Mast ~'s thesis
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LARIVIERE, Elizabeth A.
Student organizations: advisor/student rewards. Bus
Ed Forum, Vol. 44, No. 4: 23-24 Ja 90

LARSEN, Bryan
Blast off with keyboard merge: status sheets soar at
Hercules. WP Mag, 54-58 Dec 90

LARSEN, Gwynne
The power of WordPetfect's macro feature. BEW,
Ve! 70, No. 1: 27-28 Fall 89

LARSEN, Iva May

An exploration of the requirements for certification in
business education, lesting requirements, and
reciprocity in the fifty states. University of Nebraska-
Lincoln, Doctoral dissertation 1989

LARSEN, Romald L.

The colibratory: the neciwork as testbed for a
distributed electronic ‘ibrary. Acad Comp, Vol. 4,
No. 5: 22-23, 35-37 Feb 90

LARSON, Steven B.
Teaching desktop publishing. BEW, Vol. 70, No. 1:
21,23 Fall 89

LASSITER, Cathy and Dee Dee Feser

The American volution: live and in color!.
Clearinghs, Vol. 63, No. 8: 359-360 Ap 90
LATOUR, Michael, et al.

Do students represent a viable source of data for
researching business social responsibility and ethical
issues?. J Comp Infosys, Vol. 30, No. 4: 26-30
Summer 90

LAUER, William C.
Will business education continue to celebrate the
future. NJ Obs, Vol. 62: 32-34 1989-90 Issue

LAUFER, Doug and Rick Crosser

The “wriling-across-the-curriculum® concept in
accounting and tax courses. JEB, Vol. 66, No. 2: 83-
87 Nov/Dec 90

LAUTENSLAGER, Al

Improve your image with a paper system. OIY Sys,
Vol. 7, No. 2: 16,20 Feb 90

.o

The power of paper. Sec, Vol. 50, No. 9: 15-16 Nov/
Dec 90

LAVID, Jean S. and Robert Anderson

New-to-site superintendents’' perceptions of their own
cvaluations. Clearinghs, Vol. 63, No. 6: 276-279 Feb
90

LAVOIE, FrancisJ.
Digital is dictation's future. Mod Off Tech, Vol. 35,
No. 4: 82,84,86 Ap 90

LAWLESS, Mary Alice
An audiovisual aw)roach to communicating ideas.
Office, Vol. 111, No 3: 42,44 Mr 90

LAWSON, Colin W

Undergraduate sconomics education in English and
Welsh unive sities. J Econ Bd, Vol. 20, No. 4: 391-
404 Fall 89
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LAYDU, Shirlee
Our trek to the world of high tech word processing.
Office, Vol. 112, No. §: 76, 128 Nuv 90

LAYMAN, Katic and LaVaughn Hant
Dosktop publishing and graphic design. CBT, Vol. 4,
No. 1: 22-23 Spring 90

LEE, Debra Dell, et al.

Cooperative learning: an alternative for adolescent
AIDS education. Clearinghs, Vol. 64, No. 2: 107-111
Nov/Dec 90

LEE, L., etal.
Questioning: an effective teaching method.
Clearinghs, Vol. 63, No. 9: 420-422 My 90

LEFEVRE, Dave
;I(;lp! (using F3 in WordPerfect). WP Mag, 66-68 Oct

LEHMAN, Carol M.

--and Connie M. Forde

Your students' first appraisal on the job: how did you
1.12? Bal Sheet, Vol. 71, No. 3: 19-22 Spring 90

--and Barbara A. Spencer

Analyzing cthical issues: essential ingredient in the
business communication course of the 1990s. ABC
?2]. Vel. 83, Ne. 3: 7-16 Sep 90

--and other authors
Experiential approach to pcrformance appraisal. Bus
Ed Forum, Vol. 44, No. §: 25-29 Feb 90

LEISEY, Michael F.
Dictation iskcegmg up withthe way we think. Off Sys,
Vol. 7, No. 6: 28-29 Ju 90

LEMAY, Mclanie
hegohamom boss. Sec, Vol. 50, No. 7: 10-12 Aug/

LEONARD, Donald J. and Jeanctte W. Gilsdorf
Language in change: academics' and executives'

garcep(wnsof usage errors. J Bus Com, Vol. 27, No. -

137-158 Spring 90

LEONARD, Rex, et al.

Student employment may undermine school

gtcpe;(i)ence. Clearinghs, Vol. 64, No. 1: 64-68 Sep/
t

LESTER, Paula E.
Fifty ways to improve teacher morale.
Vol. 63, No. 6: 274-275 Feb 90

LETCHER, David W.

Teaching college microcomputer modules: a
curriculumexperiment. JEB, Vol. 66, No. 2; 97-100
Nov/Dec 90

LEVINE, Vivian
Shred it! ARMA Qurly, Vol. 24, No. I: 14-16 Ja 90

LEVY, Joel and Robert Miller
Takmg the guesswork out of networking. Today's
Off **-14™* No. 8:9,10Ja 90

..EKC
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Clearinghs,

1085

Ten issues in network installation. Today's Off, Vol.
25, No. 1: 52-54 Ju 90

LEWIS, Anita B.

A study of secretarial employment advertisemenss
found in nonthern New Jersey newspapers. Montclair
State College, Master's thesis 1989

LEWIS, David A. and Richard E. Ducharme

The cducation of husiness undergraduates: a gap in
academic/practitioner expectations?. JEB, Vol. 66,
No. 2: 116-120 Nov/Dec 90

LEWIS, L. Floyd, et al.
The use of a GDSS tool in regional economic planning:
a case study. IRMJ, Vol. 3, No. 4: 16-27 Fall 90

LEWIS, Marilyn

Hemgsys(em of keyboarding. MBEA, Vol. §§, No.
4:1,8Mar90

1)

The Herzog system of keyboarding: Part Il. MBEA,
Vol. 55, No. 5: 3, 5 My 90

LEWiS, Pamecla S., et al.

Students' gender bias: effects of previous experience
with female professors. JEB, Vol. 66, No. 2: 101-105
Nov/Dec 90

LEWIS, Phillip V. and Henry E. Speck
Ethical orientations for understanding business ethics.
J Bus Com, Vol. 27, No. 3: 213-232 Summer 90

LEWIS, Stephen D., et al.
Incorporating international business concepts into the

basic business communcation course. ABC Bul, Vol.
53, No. 4: §9-61 Dec 90

LEXINGTON, Annc

The mailroom: is it your friend or foe?. Office, Vol.
112, No. 6: 46, 48-49 Dec 90

(1]

Office temporaries are trained for the times. Office,
Vol. 111, No. 2: 36,38-39,4! Feb 90

.

Package dellverg scrvices: beselective in your choice.
Office, Vol. 112, No. 2: 49-51 Aug 90

.

Papers for the office are meeting high-tech's needs.
Office,Vol. 111, No. 4: §9-60 Ap 90
"

Writing instruments adg(gacrsonal touch. Office, Vol.
112, No. 4: 58,61 Oct

LIEBERMAN, Marc
How budget deficits cause trade deficits: the simple
analytics. J Econ Ed, Vol. 21, No. 4; 388-394 Fall 90

LILLYDAHL, Jane H.

Academic achievement and pan-time employment of
high school students. J Econ Ed, Vol. 21, No. 3; 307-
316 Summer 90

LINDAUER, David L.
A ncw approachto team teaching. J Econ Ed, Vol. 21,
No. |: 71-72 Winter 90

LINDER, Joan H.
Accepligng criticism gracefully. Sec, Vol. 50, No. §:

113"
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How to get your boss to change. Sec, Vol. 50, No. 3:
16,18 Mr 90

LINDLER, Joan H.
Swearing, sexism, and nosy coworkers. Scc, Vol. 50,
No. 7: 34 Aug/Sep 90

LINDO, David K.
Pare your overhead costs o increase profitability. Off
Sys, Vol. 7, No. 11: 74,76,78-79 Nov 90

LINDSEY, Ruth and Douglas D. Gorrie
How you can keep in shape in the office environment.
OAff Sys, Vol. 7, No. 6: 16,20 Ju 90

LININGER, Schuyler W.
Of mice and menus: using 5.1's pull-down options--an
;I(;emate 1o function keys. WP Mug, 51-52, 54-55 Ju

LINN, Marcia C. and Michael J. Clancy

Designing instruction to take advantage of recent
advances in understanding cognition. Acad Comp,
Vol. 4, No. 7: 20-23,35-41 Ap 90

LIU, Wallace, et al.

System implementation effects on users' allitudes
toward data proccssing and office automation. OSRA,
Vol. 8, No. 1: 1-5 Fall 89

LOMO-DAVID, Ewuukgem

A comparison of spreadshects usage in Management
Information Systems (M1S) depts. of selected U.S. top
1,000 companies and sprcadshects courses taught in
MIS depariments of member institutions of the
American Assembly of Collegiate Schools of
Business. Memphis Statc University, Doctoral
dissertation 1988

(L]

Spreadsheets: are collcges of business teaching the
applications needed by employers? NABTE Rev, No.
16: 52-55 1989-90 Issue

LONG, Gordon G.

Fax still shines brighllzy as office star of the '90s. OfT
Sys, Vol. 7, No. 5: 32.36,38-40 My 90

L 1)

For mailroom efficiency try first-class planning. Off
§ys. Vol. 7, No. 3: 56,58,60-61 Mr 90
L]

The mailroom's impact on business efficiency, Off
Sys, Vol. 7, No. 9: 64,66-68 Scp 90
*”

PC-fax boards merge two hot technologics. OfT Sys,
:lol. 7, No. 11: 33-34,36 Nov 90
»

The PC-LAN bridge for communication. Off Sys,
y‘ol. 7, No. 2: 80, 82, 84 Fcb 90

Telephone and fax systems are office essentials, Off
Sys, Vol. 7, No. 4: 16,18 Ap 90

LONG, Jay E.

A study of the efTuct of individually guided instruction
and tradition.l insiruction on achievement of college-
level business communication students in the basic
skills. Temple University, Doctoral

ion 1988
1's

o
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LONGINETTI, Gene
Atiracting the college-bound student, CBT, Vol. 4,
No. 1: 8-9 Spring 90

LONGSTREET, Wilma S. and Karen H. Harris
Alicrnative testing and the national agenda for control.
Clearinghs, Vol. 64, No. 2: 90-93 Nov/Dec 90

LONIGRO, Teni
Discriminating among diskettes. Today’s Off, Vol,
24, No. 9; 45-46 Feb 90

LOPUS, Jane S.

Do additional expenditures increase achievement in
the high school economics class? J Econ Ed, Vol. 21,
No. 3: 277-286 Summer 90

LORTON, Vcrma E.

A comparative study of Alpha Hand ABC shorthand
and Principles of Speedwriting shorthand with high
school students. University of Arkansas, Doctoral
dissertation 1988

LOWN, Jcan M. and Janecn Cook

Attitudes toward secking financial counseling!
instrument development. Fin C&P, Vol. 1: 93-112
1990 Issuc

LOWRY, PhillipE., et al.

The AIDS crisis in America: materials for inclusion in
business school curricula. JEB, Vol. 65, No. 6: 260-
263 Mr90

LUCKNER, John L.
Information processing: implications for educators.
Clearinghs, Vol. 64, No. 2: 99-102 Mov/Dec 90

LUK, Vivienne, et al.

Personal attributes of American and Chinese business
associates: a study of intercultural perceptions. ABC
Bul, Vol. 53, No. 4: 67-71 Dec 90

LUNA, Barbara A.

Modifications that should be madc in the Missouri
Secretarial/Oftice Technology Curriculum Guide,
Southwest Missouri State University, Master's thesis
1989

LUNDGREN, Terry D.
Workgroups and groupware. Bus Ed Forum, Vol. 45,
No. 3:25-27 Dec 90

LYNCH, David, et al.

Idcas and resources for implementing peer cvaluation
ofwriting in the classroom. DPE Instr, Vol. 6, No. 2:
1-4 Spring 90

LYNCH, Gerald J.

The effect of teacher course work on student learning:
evidence fromthe TEL (Testof Econusnic Literacy). /
Econ Ed, Vol. 21, No. 3: 287-296 Summer 90

LYNCH, Richard L.
Marketing cducation: a decade of progress in
curriculum and instructional materials. BEW, Vol. 70,
No. 1:29-31 Fall 89

LYNESS, Eilcen E.
Working together as onc great team. Scc, Vol. 50, No.
7. 14-16 Aug/Sep 90
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LYON, Matthew and Vicki L. Berndt

A computer system for historical radiological

ggcungieonmion. ARMA Qtrly, Vol. 24, No. 3: 27-30,
I

.M.

MACARTHUR, Shiela S., et al.

Student employment may undermine school
expegl:')cncc. Clearinghs, Vol. 64, No. 1: 64-68 Scp/
Oct :

MACCALLUM, vVirginia and Helen Rothschild
Ewald

Promoting creative tension within collaborative
writing groups. ABC Bul, Vol. 83, No.2: 23-26 Ju90

MACGREGOR, Philip C.

Characteristics of two-way interactive television
systems in Minnesota. The University of North
Dakota, Master's thesis 1989

MACKAY, Harvey

A career roadmap: getting started. Mod Off Tech, Vol.
32, No. 5: 12,14 Ju 90

.

A career roadmap: running the show. Mof Off Tech,
Vol. 35, No. 7: 12 J1 90

MACKAY, Jane M. and Charles W. Lamb
A framework for addressing end user training needs. J
Micro Sys, Vol. 2, No. 4: 24-31 Fall 90

MACNAUGHTON, Robert H. and Frank A. Johns
Spare the rod: a continuing controversy. Clearinghs,
Vol. 63, No. 9: 388-392 My 90

MACWHORTER, David E.
Image is the next information frontier. Office, Vol.
111, No. 4: 78 Ap 90

MADDOX, Martha Eaton

First-line managers/supervisors’ perceptions and
business communication faculty's perceplions of
communication skills needed by first-line managers/
supervisors. University of Georgia, Doctoral
dissertation 1989

MADISON, Roland L., et al.

Cenified management accountants: perceptions of the
need for communication skills in accounting. ABC
Bul, Vol. 53, No. 4: 5-9 Dec 90

MAGUIRE, Mike
Automate to overtake postal-rate increase. OfF Sys,
Vol. 7, No. 9: 45-46, 48-49 Sep 90

MAHAN, James M. and Frances V. Rains
Benefits of culral immersion experiences.
Clearinghs, Vol. 63, No. 9: 402-404 My 90

MAHMOOD, Mo Adam
Information syste ms implementation success: a causal

analysis using the linear structural relations model.
IRMI, Vol. 3, No. 4: 2-14 Fall 90

M/ ™77 T thael J.
BmE MC iistance programs: an ideawhose time has
;(o)f, — - I Tech, Vol. 35, No. 3: 76,78,80-81 Mr
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MANCINI, Kim M.

A siudy to determine the cffect of microcomputer
usage without keyboarding training on swdent
achievement in Keyboarding 1. Montclair State
College, Master's thesis 1989

MANN, Alan S.
Blend customer service training into your business
courses. OBT, Vol. 50: $1-55 Ap 90

MANN, Ray and Molly Panncil
The library media specialist: meeting the challenge.
Clearinghs, Vol. 63, No. 8: 345-347 Ap 90

MANSOUR, Ali H., et al.

Computer operations in Jordan: a systems
development study in an  LDC (less developed
country). IRMJ, Vol. 3, No. 2: 29-37 Spring 90

MANTER, Marcia A.
The 1990s: secretaries discover new career paths. Sec,
Vol. 50, No. 4: 6,8-9 Ap 90

MARCO, Joe
Acquiring a copier to ﬁlgoour necds. OffSys, Vol. 7,
No. 3: 35-36,38,40 Mr '

MAREADY, Harold
A drug-free success story. Voc EdJ, Vol. 6S, No. 2:
23-25,41 Mr 90

MARINO, Caiolann
The ?y who loves you. ARMA Qtrly, Vol. 24, No. 2:
24-26 Ap 90

MARKEN, G.A.
Visual aids slrcnglhen in-house presentations. OfT
Sys, Vol. 7, No. 2: 30, 32,34,38 Feb 90

MARRONE, Daniel Scott

An cvaluation of Vroom's expectancy theory as a
predictor of final grades in business and secretarial
science courses at five New York City community
colleges. New York University, Doctoral dissertation
1988

MARTIN, Charles L. and Dorothy E. Ranson

Spelling skills of business students: an empirical

i;\;lesglg)galion. J Bus Com, Vol. 27, No. 4: 377-400
al

MARTIN, Esie J.

Word processing instruction in  postsecondary
secretarial programs. Southern Mlinois Univetsity,
Master’s thesis 1989

MARTIN, James H.

Integrating cthics into the marketing curriculum. JEB,
Vol. 65, No. 7: 322-327 Ap 90

L T)

Notes from the shell: combining notebook with WP
merge. WP Mag, 44-46 Ag 90
L)

Printing special characters, try this symbol macro. WP
Mag, 49-52 J1 90

MARTIN, Jeanectte S. and Mary Ellen Murray

Back to the basics in vocational education. NATEBE
Notes, 9-11 Spring 90

114
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MARTIN, Ken
The business teacher and the social srience teacher: a
discussion. OBT, Vol. 50: 61-70 Ap 90

MARTIN, Merle P. and M. B. Khan
The home as an extension of the computer laboratory.
J Comp Infosys, Vol. 30, No. 4: 47-52 Summer 90

MARTINEZ-BUCHMILLER, Cindy

Entry-level legal secretarial requirementsin San Mateo
County. San Francisco State University, Master's
thesis 1988

MATRANGA, Myrna
The unmet challenge: getting to the top. Clearinghs,
Vol. 63, No. 9: 411-413 My 90

MATTHEWS, Lynn
The twenty-first century: where does shorthand fit in?
Or does it?. NJ Obs, Vol. 62: 46-51 1989-90 Issue

MATTHEWS, James (..

The development ani validation of instructional
materials for an infornation processing unit in two-
year college office procedures courses. New York
University, Doctoral dissertation 1988

MATTISON, Annc
Financial and Strategic Management for Nonprofit
Organizations by Herrington J. Bryce. JEB, Vol. 65,
No. 3: 14] Dec 89

MAXAM, Susan
Teaching higher-order thinking skills: the need for
research. Bus Bd Forum, Vol. 44, No. §:31-34 Feb 90

MAXWELL, G. W. and Dorothy A. Neal

Trends and challenges facing the goal-oriented
rofessional. NBEA Yrbk, No. 28: 160-165 1990
ssue

MAXWELL, Susan H., ctal.
LANs: what you should ask before you purchase.
OBT, Vol. 49: 49-52 Ap 89

MAXWELL, Zalc A., ct al.
LANSs: what you should ask before you purchse.
OBT, Vol. 49: 49-52 Ap 89

MAYER, Kenneth R.
Selecting textual analysis solware for business wriling
instruction. OBT, Vol. 50: 39-44 Ap 90

MAYER, Thomas, et al.

The impacts of the California Beverage Container
Recycling and Litter Reducation Act on consumers. J
Cons Aﬂ;; Vol. 24, No. 1: 190-220 Summer 90

MAYNES, Scout E.
Consumer Safety Regulation, Putting a Price on Life
and Limb by Peter Asch. J Cons Aff, Yol. 24, No. 1:
221226 Summer 90

MAYO, Herbert
The lessons of stock market games. JEB, Vol. 65, No.
4: 158-159 Ja 90

Q
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functional and flexible. Today's Off, Vol. 25, No. §:
44-45 Oct 90

MCBRIDE, Ron E., et al.
Teaching critical thinking skills in the psychomotor
domain. Clearinghs, Vol. 63, No. 5: 197-201 Ja 90

MCCAFFERTY, W. Dean
Prosocial influences in the classroom. Clearinghs,
Vol. 63, No. 8: 367-370 Ap 90

MCCART, Linda and Evelyn Ganzglass
Back towork: the challenge of welfare reform. Voc Ed
J, Vol. 65, No. 3: 16-18,37 Ap 90

MCCOOEY, Eileen
Color copiers: the rainbow revolution. Today's Off,
Voi. 24, No. 8: 54,58,60,62 Ja 90

MCCOOL, T.
Vocational education in Scotland. SIEC Rev, No. 118:
3741 Ap 90

MCDONNELL, Glotia M.

An investigation of the background, formation,
structure, and statements of the Policies Commission
for business and economic education. New York
University, Doctoral dissettation 1988

MCFADDEN, Fred, ct al.
Disturbing realitios concerning data policies in
organizations. IRMJ, Vol. 3, No. 2: 18-27 Spring 90

MCGINNIS, Denise R. and Joseph C. Sass

The impact of walkthroughs on program correciness
using third and fourth genoration programmi
l9l(;13uagcs. J Comp Infosys, Vol. 31, No. 1: 31-34 Fall

MCGINNIS, John and Alkent Rosselti

Opinions of New Jersey public high school principals
concerning business education. NJ Obs, Vol. 62: 21-
31 1989-90 Issue

MCGINNIS, Tommye Sue
Computer simulations on a no-frills budget. Voc EdJ,
Vol. 68, No. 3: 31-32, 40 Ap90

MCHARDY, Lu
Gotting staried with styles. WP Mag, 77-79 Oct 90
"

Lining things up: a simple way to align your
docur%ems. BWP th. 95-98 Nov

MCHARDY, Scott Jon
Writing with style: fast formatiing aids for authors.
WP Mag, 89-90, 92 Nov 90

MCINERNY, Sara, et al.
Individualizing school-climate surveys. Clearinghs,
Vol. 63, No. §: 202-206 Ja 90

MCINTYRE, David R., ¢t al.

CIS graduates from AACSB accredited schoals: the
employers' perspective. J Comp Infosys, Vol. 31, No.
1: 25-30 Fall 90

MCKENDRICK, Joseph E.
Latest AMS Foundation survey finds: onc-third of
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nation's employers have or are considerin%odmg
l:.uing. Mgmt W, Vol. 19, No. 2: 3-4 Mr/Ap

for the volatile

Salary surveys -- roadmaps
iy 99& Mgmt W, Vol. 19,

employment scene of the |
No. 2: 1820 Mr/Ap 90

MCKENDRICK, Joseph E., Jr.
Latest ARIS Foundation survey finds: tax regulations

and cost cutting put a chill on company-paideducation.
Mgmt W, Vol. 19, No. 1: 6-7 Jn/Fez 86

MCKIE, Betty Jo

Articulation agreements between secondary business
education programs and postsecondary business
education programs in Colorado: implications for
offoctive transition. Colorado State University,
Master's thesis 1989

MCKNIGHT, Reed, ¢t al.

Providing studer.s with computer skills and a
compolitive advantage in today's job market. J Comp
Infosys, Vol. 30, No. 3: 34-35 Spring 90

'MCLAIN, Susan June and Carol O. Perkins
Disabled women: at the bottom of the work heap. Voc
Ed J, Vol. 68, No. 2: 54,53 Mr 90

MCLEAN, Gary N. and Bonnic Ogram Knapp
A model for vocational business education curricula.
JEB, Vol. 66, No. 2: 74-77 Nov/Dec 90

MCLEISH, Robin L.
Business educators: involvement with education for
;glploymem. WNews, Vol. 38, No. 2; 28-29 Spring

MCMURTRY, Jerry R.
Status repont of business education program in
fggndo. Colorado State University, Master's thesis

MCWALTERS, John B.
A strategy for success in desktop publishing. OffSys,
Vol. 7, No. 3: 24,26-27 Mr 90

MEDEWITZ, Jeanette N. and Ar.hur M. Diamond
Use of data envelopment analysis in an evaluation of
the efficiency of the DEEP program for economic
education. J Econ Ed, Vol. 21, No. 3; 337-354
Summer 90

MEDOFF, Marshall H.
The ranking of economists, J Econ Ed, Vol. 20, No.
4: 405415 Fall 89

MEHDIZADEH, Mostafa
Loglinear models and student course evaluations. J
Econ Ed, Vol. 21, No. 1: 7-21 Winter 90

MENKUS, Belden

Bits and pieces (on telecommunications and other
information distribution topics). Mod Off Tech, Vol.
:22. No. 1: 150, 152 Ja 90

Cellular telephone use can be dangerous. Mod Off
'z‘:ch. Vel. 35, No. 8: 60,62 Aug 90

Th -9 . distance failure. Mod Off Tech, Vol.
3sERIC 03,104 Ap 90
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The real data communications security problems. Mod
Off Tech, Vol. 35, No. §: 86 Ju 90

MERCHANT, Carol
How to make animpression with binding and lettering.
Off Sys,Vol. 7, No. 2; 62,64-67 Feb 90

METZNER, Kermit
PCs, printers and software s;:211 deskiop &q;blishing.
S).ﬁ‘Sys. Vol. 7*, No. 3; 80.&84-85 Mr

Frocessing shortcuts to enhance efficiency. Off Sys,
Vol. 7, No. 1: 76,79-80 Ja 90
"

s

Supplies are essential to office &l;oduc(ivily. Off Sys,
Vol. 7, No. 10: 79-80, 82 Oct
"

Update systems and procedures for mail-center
soroduclivily. OffSys, Vol. 7, No. §: 62,65,67-70 My

MICHAELS, David
Letw;%erfecl: notjust the kid brother. WP Mag, 33-34
Nov

MICHAL-JOHNSON, Paula, et al.
Trends in the basic course in organizational
;((;mmuncllion. ABC Bul, Vol. 53, No. 4: 43-49 Dec

MILLER, Alan N., et al.

The AIDS crisis in America: materials for inclusion in
business school curricula. JEB, Vol. 65, No. 6: 260-
263 Mr90

MILLER, Charles

Higher-order lhinltin%:d an integrated approach for
your classroom. Yoc Ed J, Vol. 68, No. 6: 2627, 69
Oct 90

MILLER, Cheryl D.

A comparison of integrated microcomputer
applications within secondary business cducation
programs. OBT, Vol. 49: 69-76 Ap 89

MILLER, Edward D.

Arkansas small business employers’ perception of
acceplable individual traits of employed students
relative to FBLA goals. University of Arkansas,
D.oclorll dissertation 1988

L}

Image and reality: strengthening the business/business
education link. Bal Sheet, Vol. 72, No. 2: 10-11
Winter 90

MILLER, Glenn, et al.
Teaching critical thinking skills in the psychomotor
domain. Clearinghs, Vol. 63, No. §: 197201 Ja 90

MILLER, James J.

Boosting gcoductivity: copiers for the smaller
busir.ess. » Yol. 50, No. 4: 12,16 Ap 90
MILLER, Roben

Electronic mail cuts through the ({aper bottleneck.
'z‘gday's Off, Vol. 25, No. 3: 28,30-31 Aug 90

Marshal your resources with project management
software. Today's OfY, Vol. 24, No. 8: 22,24-25Ja 90

"It
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‘I‘inw-mml#enwm software helps you get organized.

Today's Off, Vol. 28, No. 4. 48, S0 Sep 90
*"”
--and Joel Levy

Taking the guesswork out of networking. Today's
(.).ﬂ'. Vol. 24, No. 8: 9,10 Ja 90

Ten issues in network installation. Today's Off, Vol.
25, No. 1: 52-54Ju 90

MILLER, Sandra W. and Kawanna J. Simpson
Adapting business education concepts to the needs of
anat-risk Iation--tecnage mothers. JEB, Vol. 65,
No. §: 229-231 Feb 90

MILLIMAN, Ronald E. and Phillip J. Decker

The use of post-purchase communication 1o reduce
dissonance and improve direct marketin
effectiveness. J Bus Com, Vol. 27, No. 2: 159-178
Spring 90

MILLS, Gordon E., et al.
Trends in the basic course in organizational
%mmuncllion. ABC Bul, Vol. 53, No..4: 43-49 Dec

:)‘;.MS' Julli‘ln b and )
ical disk, micrographicsand you. IMCJ, Vol. 26,
No. 6: 9-12 Nov/Dec 50

MINER, Ned
Display screen for computerized instruction. ABEA J,
Vol. 9, No. 1: 1-6 Spring 90

MINNICK, BarbaraJ.

File compatibility and transfer: an important part of
micro instruction. JEB, Vol. 66, No. 2: 94-96 Nov/
Dec 90

[ 1 J

File management concepts in ..icrocompulter
i&)struclion. Bus Ed Forum, Vol. 44, No. 8: 13-14 My

MINTON, Sherry, et al.

Reading, writing, and word processing: an
interdisciplinary approach. Bal Sheet, Vol. 72, No. 2:
22-24 Winter 90

MOLHOLT, Pat

Libraries and campus information: redrawing the
boungdsries. Acad Comp, Vol. 4, Nc. 5:20-21,42-43
Feb

MONIPPALLIL, Matthew
Update; taxpayer'sbill of rights. JEB, Vol. 65, No. 4
160-163 Ja 90

MONTHE]I, Carol

Important factors that influence employers when
scrooning resumes. Colorado Statc  University,
Master's thesis 1989

MONTOYA, Sarah
Cardinal sins. Sec, Vol. 50, No. 5: 30 My 90

MOORE, Donald L. and Racnelle Hanes
Business education: a number one rrriori(y for the
Q urriculum. NBEA Yrbk, No. 28: 151-159
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MOORE, Richard W.

The Signs of Our Time: Semiotics: The Hidden
Messages of Environments, Object., and Cultural
Images by Jack Solomon. (Book review) J Bus Com,
Vol. 27, No. 1: 93-94 Winter 90

MOORMAN, Jerry
What bankers have to say about business planning!
Ideas, Vol. §, M». 4: 7-8 Mr 90

MORDDEL, Anmie
"1992." ARMA Qurly, Vol. 24, No. 2: 42,44,55 Ap
90

L 1]

Breaking arms won't change human naure. ARMA
Qurly, Vol. 24, No. 1: 36,38-39 Ja 90
" -

The delusion of accountability. ARMA Qirly, Vol. 24,
N.o. 3:42,44-45J190
L]

Information technology’s tortoisc and hare. ARMA
Qirly, Vol. 24, No. 4: 46,48,58 Oct 90

MORELL, Jonathan A. and David Sutherland
Managerial employment and information technology-
an exploration of organizational dynamics. OSRAJ,
Val. 8, No. 2: 15-25 Spring 90

MORGAN, Anna Bigham

Economically illiterate youth: how educators can
provide basic consumer and financial litcracy. Miss
BEA Y, Vol. 18: 120-126 1990 Issue

MORGAN, James N. and James A. O'Brien
Industry’s views of models in MIS. JEB, Vol. 65, No.
8: 347-355 My 90

MORGAN, Meg, et al.
An essential bibliography on collaborative writing.
ABC Bul, Vol. 53, No. 2: 27-33 Ju 90

MORGAN, Rhonda Raven
The role of the office systems analyst. University of
Georgia, Doctoral disscriation 1989

MORGAN, Robert G. and Paul E. BaycsAccounting
information systems case versus project: which
supplement is preferable? JEB, Vol. 65, No. 7: 305-
308 Ap 90

MORRISON, James L. and Pamela P. Morrison

A challenge for business education: bionomics,
technology, and the college student with learning
disabilities. NABTE Rev, No. 17: 27-30 1990 Issue

MORRISON, Pamela P. and James L. Morrisor

A challenge for business education: bionomics,
technology, and the college student with learning
disabilitics. NABTE Rev, No. 17: 27-30 1990 Issue

MORSE, Pauletta

Predicting academic success in a two-ycar cour
reporting program using selected variables. Southern
Nlinois University, Doctoral dissertation 1989

MORTENSEN, Enk
Accessing information is a growing global asset.
Office, Vol. 111, No. 4; 41-42,45 Ap 98
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Facsimile technology: trends and projections (includes
buyers' guide to facsimile systems). Office, Vol. 111,
No. I: 122,124,126,128,130+ Ja 90

MOSES, Duanc

Accounting simulations: manual or automated?.
BEW, Vol. 70, No. 2; 29-30,34 Winter 90

[ L]

~and Nan B. Erickson
Takingtime to save time with DTP documents. Bus Ed
Forum, Vol. 45, No. 1: 23-24 Oct 90

MOSES, Gnani Ruth

An analysis of the gencral office clerical entry-level
skills, knowledges, and work attitudes as perceived by
employers/office supervisors and incumbent office
employecs ingreaterLansing areabusincss. Michigan
State University, Doctoral dissertation 1988

MOSIER, Gregory C.
Undergraduate business law: embracing the legal
system. Bus Ed Forum, Vol. 44, No. 5: 23-25 Feb 90

MOSKOWITZ, Robert

Cellular phones expand reach of your office. Off Sys,
V-1. 7, No. 11: 68,70,72 Nov 90

[ L]

Flcin_? up to facsimile as an office essential. Off Sys,
Vol. 7, No. 9: 30,32,34 Sep 90
[ 1]

Laptops define where your workplace canbe. Off Sys,
Vol. 7, No. 8: 17-18, 20 Aug 90

MOTT, De"nis L.
Business education: changing of the decades. N& Q,
YOI. 15, No. 1: 10-12 Spring 1990

[ ]

Teaching oral presentation skills. Bus Ed Forum, Vol.
44, No. 8: 18-19 My 90

MOWERY, Karen

The expert’s opinion (Interview with Dr. Jan Meyer,
manager of human resources at United Airlines).
IRMJ, vol. 3, No. 3: 3“-36 Summer 90

MUEHLING, Darvel D., et al.

An investigation of factors contributing to consumer
brand confusion. JCons AfY, Vol. 24, No. 1: 170-189
Summer 90

MULKEEN, Thomas A. and Charles J. Russo
VELP: solving the supervisor shortage. Voc Ed J,
Vol. 65, No. 4: 25,40 My 90

MULVIHILL, Peggy

Sothat's who you are: anexercisc that moves students
from "1" to *you" inpersuasive writing. ABC Bul, Vol.
53, No. 3. 57-59 Scp 90

MUNDRAKE, George

The 1990's: the multimedia age for business
education. NJ Obs, Vol. 62: 56-60 1989-90 Issuc

[ L]

--and Betty J. Brown
Econometric perspecti ves at home and abroad. NBEA
Yrbk, No. 28: 12-22 1990 Issue

M7 'Q i, Dennis D. and Roy C. Anderson
Sul- 1nagerial economics textbooks. J Econ
&1. No. 1: 79-9]1 Winter 90

111

MURPHY, John A.

Document/image management systems: their
advantages are not optical illusions. Today’sOfY, Vol.
24, No. 11: 36-38,40 Ap 90

[ LJ

Multimedia is today's message. Today's OfY, Vol. 24,
No. 9:7,11,13-14 Feb 90
[ 1]

PC architectures: whichbus should you take? Today's
Off, Vol. 74, No. 12: 35-3€,51-53 My 90

MURk4 4, Peter James
Selecting school leaders: tradition must be challenged.
Clearinghs, Vol. 63, No. 3: 101-106 Nov 89

MURPHY, T. P.
Using basic linguistics to control ambiguity in labor
agreements. ABC Bul, Vol. 53, No. 4: 34-38 Dec 90

MURRAY, Mary Ellen and Jeanette S. Mantin
Back to the basics in vocational education. NATEBE
Notes, 9-11 Spring 90

MURRY, Jack E. and Pat R. Graves

Enhancing communication with effective page design
and typography. DPE INSTR, Vol. 6, No. 3: 1-6
Summer 90

MYATT, Anthony and Charles Waddell

An approachito testing the effectiveness ofthe teaching
and learning of economics in high school. J Econ Ed,
Vol. 21, No. 3: 355-363 Summer 90

MYERS, Macky L.

A study of typewriting textbook rcadability: the
selection of an appropriate textbook for use with
bilingual students of McKinley County, New Mexico.
Southwest Missouri State University, Master's thesis
198%

MYKYTYN, Peter P., Jr.

An innovative method for enhancing the instruction in
information resource management. J Comp Infosys,
Vol. 30, No. 2: 19-21 Winter 1989-90

-N-

NANTZ, Karen S.

Supponting end-user application development with the
information-analysis-management model. J Micro
Sys, Vol. 2, No. 3: 9-15 Summer 90

NAPPI, Andrew T.
Teaching business ethics--a conceptual approach.
JEB, Vol. 65, No. 4: 177-180 Ja 90

NASH, Roben T., et al.

The establishment of an economic development center
in today's small to midsize university. JEB, Vol. 65,
No. 5: 232-236 Feb 90

NATH, Ravinder

The impact of local area n>tworks on uscrs and their
work: a field study. J Micro Sys, Vol. 2, No. 2: 15-23
Spring 90

NATRAJ, Nat D.
OCR integrated with imaging systems: reducing data
entry costs. IMC J, Vol. 26, No. 1: 11-15 Ja/Feb 90

)
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NAUGHTON, Michael, et al.

The impacts of the California Beverage Container
Recyclir'l‘g and Litter Reducation Acton consumers. J
Cons Aff, Vol. 24, No. 1: 190-220 Summer 90

NEAL, Dorothy A. and G. */. Maxwell

Trends and challenges facing the goal-oriented
professional. NBEA Yrbk, No. 28: 160-165 1990
Issue

NEBEL, Joe
Articulation agreements and competency profiles for
business education. N & Q, Vol. 15, No. 1: 12-16
Spring 1990

NEFF, Susan
Mnemonic Macros; inmemory of (alt-F10). WP Mag,
19-20, 23 Sep 90

NEGIN, Gary A.
What test results don't reveal. Clearinghs, Vol. 63,
No. 3: 122-124 Nov 89

NELSON, Beverly H. and Debbic D. DuFrene
Effective co-authoring for business communication
academicians. ABC Bul, Vol. 53, No. 2: 68-71 Ju 90

NELSON, Bruce D.
What a decade has done for telecommunications

(includes buyers' guide to telecommunications
;3u1pmenl). Office, Vol. 111, No. 1: 104,106-109 Ja

NELSON, Edwin
Workforce 2000: implications for marketing
education. Ideas, Vol. §, No. §: 11-14 My 90

NELSON, Elden C.
Double your printing, double your fun. WP Mag, 18-
1§ A

Electronic flashcards: variable variablesin 5.1 merge.
\\:P Mag, 32-35 Ju 90
L

M‘lcro-making macros. WP Mag, 15-19 Oct 90
]

Phrases at your fingertips: storing variablcs with 5.1
macros. WP Mag, 66-70, 73-74 Nov 90
"

Terrorin the terminal: pre pare for the crashby backing
up your documents. WP Mag, 50-52 Dec 90

NELSON, Kathy
The an of taking minutes. Sce, Vol. 50, No. 7: 31
Aug/Sep 90

NELSON, Sandra J.

A comparison of the effects of three methods of
teaching comma usage to business students. DPE J,
y:)l. 32, No. 1: 5-14 Winter 90

—and Douglas C. Smith

Muximizing cohesion and minimizing conflict in
collaborative writing groups. ABC Bul, Vol. 53, No.
%‘ 59-62 Ju 90

Strace in business cormmunication: 2 matter of
Elk\l-cn ABC Bul, Vol. 53, No. 1: 20-23 Mr 90
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NEUFARTH, Terric L.
Motivational games for the accounting classroom.
OBT, Vol. 49: 32-36 Ap 89

NEWCOMB, Sarsh and Joan Seamon
Partners in literacy: schools, emgloyers, team up on
the job. Voc Ed J, Vol. 65, No. 6: 32-33 Oct 90

NEWMAN, William i
An intograted spreadsheet approach to production
planning and control in the introductory POM course.
JEB, Vol. 65, No. 2: 67-73 Nov 89

NG, A.C. and M.C. Er
Accounting and computer programming. J Comp
Infosys, Vol. 30, No. 2: 31-34 Winter 1989-90

NICHOLS, Richard L. et al.
Integrating practitioners into graduate coursework in
accounting. JEB, Vol. 65, No. 2: 56-59 Nov 89

NIEBERDING, Michae!
Image processing of health insurance claims. IMC J,
Vol. 26, No. 2: 16-18 Mr/Ap 90

NIELSEN, James F.
A cash conversion cycle approach lo financial
forecasting. JEB, Vol. 65, No. 8: 359-362 My 90

NIKOLAISON, Ray
The changing world of computer accessories. Office,
YOI. 112, No. 6: 33-34, 36 Dec 90

]

Innovations make the copier more valuable (includes
buyers' guide to copying equipment). Office, Vol.
112. No. 2: 40,42,44,46,50,52 J1 90

Records management: its impact on the '90s. Office,
Vol. 112, No. 4: 20,22,30 Oct 90

NOEL, Rita Thomas

Refocusing performance objectives on  customef
needs. Bus Ed Forum, Vol. 44, No. §: 11-12 Feb 90
”"”

--and Jay Wysocki

How do you spell relief? T-e-c-h-n-o--0-g-y. ABC
Bul, Vol. 53, No. 1: 25-28 Mr 90

NOFFSINGER, Sheree E,
Troubleshooti;g: a skill for the '90s. Sec, Vol. 50, No.
2: 16-17 Feb

NOHAVITZA, Anna
A new approach to lypewriling: microcomputer
applicaions. BEW, Vol. 71, No. 1: 11-12 Fall

NOONAN, Melanic
Secretarial services (o the rescue. Sec, Vol. 50, No. 6;
6-8 Ju/Jl 90

NORDHAUS, George
Marketing in the 1990s: "laser-beam” style. Ideas,
Vol. 5, No. 4: 9, 11 Mr 90

NORMAN, Ronald J.
Case software: a tool for the systems analysis course.
J Comp Infosys, Vol. 30, No. 2: 8-10 Winter 1989-90
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NORMAN, Tom
A technical college takes charge. Voc BdJ, Vol. 65,
No. 3:22-23 Ap 90

NORTON, Robert E. and Ronald M. Stammen
Long-distance learning: a look at the future. Voc EdJ,
Vol. 65, No. 4: 26-27,41 My 90

NOSEK, John T. and Prashant Palvia
An ompirical evaluation of system development
gglhodologies. IRMJ, Vol. 3, No. 3: 23-32 Summer

NOTARANTONIO, Elaine M. and Jerry L. Cohen
Tho effects of open and dominant communication
styles on perceptions of the sales interaction. J Bus
Com, Vol. 27, No. 2: 171-184 Spring 90

NOURIE, Barbara L.
Camcorders and classrooms. Clearinghs, Vol. 63, No.
8:363-365 Ap 90

NOVARA, Jeri

Perceptions of worc processing operators at Southern
Minois University at Carbondale, Mlinois, toward
newly developed civil service examinations. Southern
Tlinois University, Master's thesis 1989

NOVITZKI, James C.

A pilot study of the effectiveness of computer

sJImuglalion in an MBA program. JEB, Vol. 65, No. 8:
Yy

NOWKA, Harry E. and Nancy J. Buddy
The impact of the global economy upon business
education. NJ Obs, Vol. 62: 35-37 1989-90 Issue

-0.

O'BRIEN, Edward, et al.

Constructing and administering a survey of the
communily 1o assess vocational education neceds.
ABEA J, Vol. 9, No. 1: 7-14 Spring 90

O'BRIEN, James A.

~and James N. Morgan

Industry's views of models in M1S. JEB, Vol. 65, No.
8:347-355 My 90

.

--and Susan L. Solomon

The effoct of demographic factors on attitudes toward
software piracy. J Comp Infosys, Vol. 30, No. 3: 40-
46 Spring 90

O'CONNOR, Bridgel N.

Comguler-aidcdcduing. OSRA, Vol. 8, No. 1:35-36
I::Il 9

--and Michael Bronner

The local arca network in microcomputer classrooms:
implications for business educators. NABTE Rev,
No. 16: 48-52 1989-90 Issue

O'CONNOR, Dee Doc

Trouble in the American workplace: the team player

cl::ncept s{rikesoul! ARMA Qurly, Vol. 24,No. 2: 12-
©

13

O'CONNOR, Patrick J.

Automated answering for smalleroffices. Office, Vol.
111, No. 2: 35,68 Feb 90

99

Automating mailrooms to cope with progress. Office,
Vol. 112, No. 3: 69-70 Sep 90
L L]

Hospitality in your future? Ideas, Vol. S, No. 3: 14-16
Ja 90
"
Laptops, palmtops--which computer are you buying?
Office, Vol. 111, No. §: 14,19-20 My 90

O'DANIEL, Richard M. and Chimezie A. B. Osigwech
An experimental model for developing anslytic
conceptual skills in management students. JEB, Vol.
66, No. 1: 43-51 Sep/Oct 90

O'KEEFE, Norcen
How to reduce classroom discipline problems. Bus Ed
Forum, Vol. 44, No. 6; 11 Mr 90

OAKS, Judy Ksith
Emotional abuse: destruction of the spirit and the sense
of self. Clearinghs, Vol. 64, No. 1 31-35 Sep/Oct 90

OBER, Scot and Ma:cella Kocar
Master's research requirements in business education.
NABTE Rev, No. 17: 31-35 1990 Issue

OBLE, Glenda S.

Identification of government sponsoved vocational
education programs which have been cffective in
assisting female graduates find employment. Southern
Minois University, Master's thesis 1989

OHLEMACHER, Phyllis M.
Intograting ethics in high school accounting. Bus Ed
Forum, Vol. 44, No. 4: 14-15 Ja 90

OHMAN, Geri

Does prior computer use have an effect on
keyboarding lechniques and skills?. University of
Wisconsin-Superior, Master's thesis 1989

OLDHAM, Julia E.

Comparison of clerical entry-level job requirements
for the Greater Houston area and the new business
information processing essential elements. University
of Houston, Master's thesis {989

OLIVO, JohnJ., Jr.
Desktop publishing: beyond hardware and software.
Bus Ed Forum, Vol. 44, No. 4: 12-14 Ja 90

OLIVO, John J. and Dennis O. Gehris
Desktop publishing and the office systemscirriculum.
OSRA, Vol. 8, No. 1: 23-28 Fall 89

OLNEY, Robert J. and James D. Bell
Ask the experts: about action research versus formal
research. Bus Ed Forum, Vol. 44, No. 4; 8-9 Ja 90

OLSON, James R.

How to get the most from your spreadsheot. Off Sys,
Vol. 7, No. 1: 12,14-15 Jan 90

120
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OLSON, Margot A.
Miscommunication in education: the distortion of the
}nD';cszoﬂem. Clearir:ghs, Vol. 64, No. 2: 77-79

OMER, Donma, ct al.
Telovision viewing and thy role of the middle school
educator. Clearinghs, Vol. 63, No. 6: 267-270 Feb 90

O'NEIL, Dennis H. and Jay R. Alperson
The boxscore: tutorial 2, simulations 0. Acad Comp,
Vol. 4, No. §: 18-19, 47-49 Feb 90

O'NEIL, Sharon Lund
Move over PCs: workstations want your office space.
?.EW, Vol. 70, No. 2: 21-22 Winter 90

-and Donna R. Everett
Competencies for information systems workers. DPE
J, Vol. 32, No. 2: 41-55 Spring 90

ORNSTEIN, Allan C.
The growing popularity of private schools.
E.‘lun'nghS, Vol. 63, No. 5: 210-213 Ja 90

School district and school size: an evolving
;gmrovelsy. Clearinghs, Vol. 63, No. 4: 156-158 Dec

ORR, Claudia Lynn

A comparison of achievement and autitudes of
ondary students tsught by two methods of

instruction inword processing. DPE J, Vol. 32, No.

2: 71-8S Spring 90

OSENTOSKI, Deborsh Yaroch

The effectiveness of cooperative education for the
1985 high schoo! graduates of selected schools in the
Saginaw Valley rogion. Central Michigan University,
Master's thesis 1988

OSIGWEH, Chimezic A. B. and Richard M. O'Daniel
An cxperimental model for developing analytic
conceptual skills in management students. JEB, Vol.
66, No. 1: 43-51 Sep/Oct 90

OSTBYE, Truls and Charles J. Dirksen

Computer conferencing: a case study in teaching
accounting information systems. JEB, Vol. 65, No. 3:
137-140 Dec 89

OSWALT, Beverly J. and Joseph V. Am
Microcomputer and office automation competencies
necessary for entry-level employment. NABTE Rev,
No. 16: 39-42 1989-90 Issue

OTT, William H.
Proparing studonts for careers in the 1990's. CBT,
Vol. 4, No. 1: 4-6 Spring 90

OTTO, Joseph C.
Curving your grades with a spreadsheet.
Forum, Vol. 44, No. 7: 6,8-9 Ap 90

OVANDO, Carlos J.
Inermediate and seconda
~ecbeiauterg] an multilin

Y do. 7: 29429
ERIC”
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OWEN, Vivian Lynn

A determination of the correlation between student
proficiency in ENG 111 and ENG 120 and OBE 285.
Southwest Missouri State University, Master’s thesis
1989

OWNBY, Amola C. and Jeaninc N. Dhea

Preparing women for entreprencurial opportunities.
Bus Ed Forum, Vol. 44, No. 7: 23-25 Ap 90

"

Teaching the economicsof equal opportunities. Bus Ed
Forum, Vol. 45, No. 1: 16-18 Oct 90

-P-

PACE, R. Wayne, et al.
Trends in the bzsic course in organizational
ggmmuncnion. ABC Bul, Vol. §3, No. 4: 43-49 De¢

PADHAM, Elwood A.
Safety: your first responsibility. Voc Ed J, Vol. 65,
No. 2; 16-17Mr 90

PAGET, Paul

Coping with information overload (Pcrsonal
Information Management software). Sec, Vol. 50,
No. 2: 12-13 Fcb 90

PALMER, Jessc and John C. Davis
Using games and folklore to extend children's
literature, Clearinghs, Vol. 63, No. 9: 395-401 My 90

PALVIA, Prashant

--and Wade M. Jackson

The state of computers and MIS in small busine:ses,
and some prediclive mecasures of computer uss. J
S:)mp Infosys, Vol. 31, No. 1: 49-53 Fall 90

—and John T. Nosck
An empirical evaluation of system development
glhodologics. IRMJ, Vol. 3, No. 3: 23-32 Summer

”

--and Shailendra Palvia

Timing strategies for feasibility studies in information
systems development. 1IRMJ, Vol. 3, No. 1: 1527
Winter 90

PALVIA, Shailendra and Prashant Palvia

Timing strategies for feasibility studies in information
systems development. IRMJ, Vol. 3, No. 1: 15-27
Winter 90

PANCHAK, Patricia

Application should drive lascr printer selection. Mod
Ofr'l'ech, Vol. 38, No. 1: 74, 76-80 Nov 90

»

Boost your laser printing productivity. Mod Off Tech,
y.ol. 35, No. 10: 92,94 Oct 90

Capitalizing onthe graphics edge. Mod Off Tech, Yol.
:2.:. No. §: 63-64,66 Ju 90

Integration, connectivity becoming industry focus
(includes data processing reference chart). Mod Off
Tech, Vol. 35, No. 1: 86,88-90,92-93 Ja 90

"
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Old & new printer technologivs co-exist. Mod Off
Tech, Vol. 35, No. 8: 28-30,32-33 Aug 90
’*

Rosourceful software bossts HR efficiency. Mod Off
Tech, Vol.3S, No. 4: 76,78,80 Ap 90
[ 1)

Versatility, specializatior are24-pins’ strengths. Mod
Off Tech, Vol. 35, No. 9: 48.50 Sep 90

PANIAN, Robent C.
Business education trivia: let's have some fun.
MBEA, Vol. 55, No. 4: §, 12 Mr90

PANNELL, Dianc R.
Implications of computer usage for businesseducators.
?‘qg;hwesl Missount State University, Master's thesis

PANNELL, Molly and Ray Mann
The library media specialist: meeting the challenge.
Clearinghs, Vol. 63, No. 8: 345-347 Ap 90

PARCIASEPF, Anita B.

An experiment to compare the effectivencss of two
methods of incorporating language arts skill into
keyboarding. Montclair State Collegs, Master's thusis
1989

PARK, Kang H. and Peter M. Kerr

Determinantsof academic performance: a multinomial
logit approach. J Econ Ed, Vol. 21, No. 2: 101-111
Spring 90

PARNELL, Dale
Why applied academics? Bal Sheet, Vol. 72, No. 1:
12-14 Fall 90

PARSEGIAN, Eisa V., et al,
lm‘)lememing AICPA's 150-hour requirement. JEB,
Vol. 65, No. 3: 125-128 Dec 89

PARSONS, Jim and Carolyn Jones
Not another test. Clearinghs, Vol. 64, No. 1: 17-20
Sep/Oct 90

PATEL, Mumtaz, ct al.
Personal attributes of American and Chinese business

associates: a study of intercultural perceptions. ABC
Bul, Vol. 53, No. 4: 67-71 Dec 90

PATTERSON, Patricia
Law firm automates record management. IMC J, Vol.
26, No. 4: 10-12 JiI/Aug 90

PATTON, Bill and Chris Kuschel
Business education: are your program and school
accountable? NATEBE Notes, 7-9 Spring 90

PATTON, Jan
A key to the future: microcomputer applications.
BEW, Vol. 71, No. 1: 31-32 Fall 90

PATTON, Mary R.

Most usersare hgagpy with E.T.'s. OffSys, Vol. 7, No.
10: 67, 69 Oct

(1]

Tvm“@"ers: the crseamvof ;l(t)e crop (electronic
l)l:mc«survey). ec, Vol. 50, No. 2: 6-8 Feb 90

IToxt Provided by ERI
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PEACH, E. Brian, ct al.

Are collegiate business programs adequately
proparing students for the business world? JEB, Vol.
65, No. 3: 101-10S Dec 89

PEARCE, C. Glenn and Iris W. Johnson
Assess and improve your listening quotient. Bus Ed
Forum, Vol. 44, No. 6: 22,27-28 Mr 90

PEARSON, Dorothy M.

A job analysis defines policies & procedures. Off Sys,
Vol. 7, No. 4: 12,14-15 Ap 90

e

PC-accounting packages are productivity boon. Off
Sys, Vol. 7, No. 9: 12,14,16 Sep 90
*0

Spreadsheets are answer to PC what-if variables. Off
Sys, Vol. 7, No. 11: 80,82-83 Nov 90

PECHA, David
Bringing small business accounting into the ciassroom.
Bus Ed Forum, Vol. 45, No. 1: 15-16 Oct 90

PEEK, Georgc S. and Lucia E. Peek

Using practitioner anicles to develop computer,
writing, and critical thinking skills: examples from the
accourting curriculum. ABC Bul, Vol. 53, No. 4: 17-
19 Dec 90

PEEK, Lucia E. and George S. Peck

Using practitioner anticles to develop computer,
writing, and critical thinking skills; examples from the
accounting curriculum, ABC Bul, Vol. 53, No. 4: 17-
19 Dec 30

PELAYO, Lisa
The Goldilocks approach to selecting office furniture.
Sec, Vol. 50, No. 1: 12-13 Ja 90

PELLETIER, Laurence, Jr. and Burton S. Kaliski
A structured approach to elementary accounting. Bus
Ed Forum, Vol. 44, No. 6: 13-14 Mr 90

PELTIER, Gary L.

Empowering students lo improve their college
admission test scores. Clearinghs, Vol. 63, No. 4:
163-166 Dec 89

PEMBERTON, J. Michacl

Has the future arrived? A Wang video on information
technology (review of Wang Integrated Image Systems
by Wang Laboratories). ARMA Qiriy, Vol. 24, No. 2:
50,52-53 Ap 90

*e

Information secutity: a video t11o from commonwealth
films (Review of Under Wraps). ARMA Qirly, Vol.
24, No. 4: 52,54-55 Oct 90

[ 1]

Into the depths: a video tour of underground vaults and
storage (review of Underground Vaults and Storage by
Underground Vaults and Storage, Inc. of Hutchinson,
Kansas). ARMA Qtrly, Vol. 24, No. 1: 44,46 Ja 90
‘e

Legal dynamite from Commonwealth Films: “Buried
Alive: ument Retention® and "When Products
Harm." ARMA Qtrly, Vol. 24, No. 3: 58,60,63 J1 90
[ 1]

--and Robert A. Gairns

io9o
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Strengthening the vendor-customer relationship: what
overy records manager should know. ARMA Qurly,
Vol. 24, No. 4: 3-4,6-10,12 Oct 90

»»

--and Lee O. Pendergraft
Toward a code of ethics: social relevance and the

professionalization of records management. ARMA
Qtrly, Vol. 24, No. 2: 3-4,6-8,10-11,15 Ap 90

PENA-WICKARD, Anna
Colorado gold: qunlilg business cducation. Bus Ed
Forum, Vol. 44, No. 8: 33 My 9C

PENDERGRAFT, Lee O. and J. Michael Pemberton
Toward a code of ethics: social relevance and the
professionalization of records management. ARMA
Qurly, Vol. 24, No. 2: 3-4,6-8,10-11,15 Ap 90

PENN, Ira A.
"But they're volunteers®: observations on
gaganiulions. ARMA Qtrly, Vol. 24, No. 3: 38-40J1

PENROSE, John, et al.
Supporting group writing with computer software.
ABC Bul, Voi. 53, No. 2: 34-37 Ju 90

PERFETTO, Sondra
Food distributor finds an imaging system that delivers.
Today's Off, Vol. 24, No. 11: 30 Ap 90

PERKINS, Carol O. and Susan Junc McLain
Disabled women: at the bottom of the work heap. Voc
Ed J, Vol. 65, No. 2: 54,53 Mr 90

PERKINS, Robert Harold

Utilization pattcrns and facully perceplions of the case

method approach to teaching in business education

:r rams associatod with four-year institutions of
igher education in the United Statcs. University of

Georgia, Doctoral dissertation 1989

PERRY, Devern
The impact of the computer on the English language.
Bus Ed Forum, Vol. 45, No. 3: 32-33 Dcc 90

PERRY, Timothy T.

--and Melvin R. Roy

Structured programming for on-line programs. J
E.‘:)mp Infosys, Vol. 30, No. 4: 39-42 Summer 90

and other authors

CIS/DPMA model curriculum: a methodology for

incorﬁzraling current business interactive software
t

into the classroom. J Comp Inforsys, Vol. 31, No. 1:
37-41 Fall 90

PETERSON, David R.
Business math in the classroom = business math inthe
rcal world. BEW, Vol. 70, No. 2: 35,38 Winter YO

PETERSON, Norris A.
A rational expectations experiment. J Econ Ed, Vol.
21, No. |: 73-78 Wintcr 90

PETTAWAY, Mary H. and Ron LaCross
Moving toward technology education and the business
e O luster. MBEA, Vol. 55, No. 3.1 ,9 1a 90
1 ")
L u
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PETTUOHN, James B.

Using demo disks to introduce students to investment-
related software. JEB, Vol. 65, No. 4: 172-176Ja 90
L 1]

--and Stanley R. Adamson

The in-class enterprise experience: a pedagogical tool
for the iltroduction to business course. JEB, Vol. 685,
No. 7: 302-304 Ap 90

PETIT, John D., et al.

The role of communication in orgaenizations: ¢thical
considerations. J Bus Com, Vol. 27, No. 3: 233-249
Summer 90

PFISTER, Michelle
Fontless printing. WP Mag, 53-54, 56 Feb 90
.

Multiple merges: when one file isn't cnough. WP
tdag, 61-65 Dec 90
L]

l:l‘ewslcners with style. WP Mag, 47-49 Jn 90

Selective sorting: take charge of your lists. WP Mag,
59-60, 63-64 Nov 90
L 1]

Styling a drafi; the casy way to change formats. WP
Mag, 49-50, 52 Feb 90

PFROGNER, Lawrence D.
Aday atthe mall. VocEdJ, Vol. 65, No. 2:32-33 Mr
90

PHELPS, Patricia H.
Expanding beginning teachers' perspectives on
planning. Cleaninghs, Vol. 63, No. 6: 251-252 Feb 90

PHIPPS, Sue, et al.
Emphasize Concepts in Computer Applications; IBEA
blication,

5 pp.

PICKETT, Gregory M., et al.

Marketing's view of rctrained scholars as a solution to
its faculty shortage. JEB, Vol. 65, No.3: 110-115Dec
89

PIEPOLI, Vincenza Grayce
Keyboarding and beyond. NJ Obs, Vol. 62: 42-45
1989-90 Issuc

PIGFORD, Aretha B.
Instructional grouping: purposes and consequences.
Clearinghs, Vol. 63, No, 6: 261-263 Feb 90

PILENZO, Ronald C.

How o have a healthy office. Mod Off Tech, Vol. 35,
No. 5: 78,80 My 90

1]

Preparing for the work force of tomorrow. Mod Off
Tech, Vol. 35, No. 8: 49-50 Aug 90
Ll

Why literacy is everybody's business. Mod Off Tech,
Vol. 35, No. 1: 82, 84 Nov 90

PINNELL, Joyce A.
Will a significant change take place in the listening
skills of high school sludsc nisafier they complete a unit
in listcning? Southwest Missouri Statc University,
Master's thesis 1989
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PIPER, James and John Piverotto
Handling hazardous materials. Voc EdJ, Vol. 65, No.
2:18-19,43 Mr 90

PIRANI, Judith A.
Fax users to benefit from evolving market. OfF Sys,
Vol. 7, No. 7: 36,38,40-41 J1 90

PIRON, Robert
OnMishan's rent dichotomy. J EconEd_Vol. 21, No.
1: 23-27 Winter 90

PIVEROTTO, John and James Piger
Handling hazardous materials. Voc EdJ, Vol. 65, No.
2:18-19,43 Mr 90

PLASTOW, James Scott

The attitude of the Utah State University community
toward software giucy. Utah State University,
Master's thesis 198

PLUMLY, Lester W. and Howard N. Ray
Comparison of computerized and traditional testing on
8(1;siness students. JEB, Vol. 65, No. 6: 271-274 Mr

POLLARD, Constance J. and Jacqueline M. Schliefer
Challenging complacency: dynamic teaching models.
Bus Ed Forum, Vol. 45, No. 3: 16-18 Dec

POLYAK, Nick
&():s and presentations. Scc, Vol. 50, No. 4: 14-16 Ap

POMERENKE, PaulaJ.
Using annual reports to introduce professional writing
style. ABC Bul, Vol. 53, No. 4: 28 Dec 90

POND, James S.
Maintenance products keep your PC up and running.
Iodly's Off, Vol. 25, No. 1: 43-44 Ju 90

*

Food services dishout productivity increases. Today's
9"'. Vol. 28, No. §: 56, 58, 60 Oct 90
*

Printer ribbons have an impact on your documents.
Iodly‘s Off, Vol. 28, No. 3: 21-23 Aug 90
*

—and Joanne G. Bumacz
High expectations for low-end fax. Today's Off, Vol.
24, No. 8: 14,16,19 Ja 90

POPIUL, Jacklyn

Information & image management professionals: all
too often, hidden assets. IMC J, Vol. 26, No. 6: 4, 6.
8 Nov/Dec 90

POPYK, MarilynK.
If Gutenberg could see us now: teaching desktop
publishing. Bal Sheet, Vol. 71, No. 3: 5-9 Spring 90

PORTER, Lynnette R. and Bruce W. Speck

Annotated bibliography for teaching ethics in

g:of;?)sionul writing. ABC Bul, Vol. 53, No. 3: 36-52
P

PORTER, James E.
k_ O dcollaboration inthe classroom and in the
e MC . ABC Bul, Vol. 53, No. 2: 18-22 Ju 90

1"

PORTERFIELD, Sheila
The main ingredients of leadership in a successful
organization. MissBEA Y, Vol. 18; 78-83 1990 Issue

POSTON, Wiltiam K. and Larry E. Frase

Teacher incentive progianss:  diversily anad
effectiveness without state funding. Clearinghs, Vol.
64, No. 2: 95-98 Nov/Dec 90

POWELL, William
Teaching the sk'lls needed for office keyboarding. Bus
Ed Forum, Vol. 44, No. 7: 11-12 Ap 90

POWERS, Celeste B., ctal.
Software security in the educational setting. J Comp
Infosys, Vol. 30, No. 3; 15-20 Spring 90

PRATHER, Carole G.

The ratio analysis technique applied to personal
financial statements: development of household
norms. Fin C&P, Vol. 1: 53-69 1990 Issue

PRATT, Henry J.
Supervisors: keys to effective training. ARMA Qtrly,
Vol. 24, No. 1: 24,26-27,39 Ja 90

PRICE, Phyllis

Are advisofy committees a cfitical component of
quality business education programs?. Colorado State
University, Master's thesis 1989

PRIGGE, Lila, et al.

Preparing students for increased productivity. Bus Ed
F:)mm. Vol. 44, No. 8: 14,16-17 My 90

[ ]

Teaching keyboarding:‘r
school teachers. NA
Issue

rceptions of elementary
Rev, No. 17: 7-11 1990

PUGH, Connianne
Records management: education with a future. N& Q,
Vol. 18, No. 1: 4-§ Spring 1990

PULLEY, Kathy J., et al.

The role of communication in organizations: ethical
considerations. J Bus Com, Vol. 27, No. 3: 233-249
Summer 90

PULLIS, Joe M.
Speedwriting—the ultimate  alphabetic
system. BEW, Vol. 71, No. |: 3-§ Fall 90

shorthand

-Q-

QTAISHAT, Munif Abde!rahman

Jordanian accounting practitioners’ perceptions of
undergraduate  accounting program content.
University of Georgia, Doctoral (Essermion 1988

QUANDT, Richard E. and Peter Asch
Risk love. J Econ Ed, Vol. 21, No. 4: 422-426 Fall 90

QUICK, Sue Smith
Good as gold. Clearinghs, Vol. 63, No. 6: 264 Feb 90

124
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RADKE, Ken R.

A survey to determine the job satisfaction of selecced
socondary marketing education teachers in Nebraska.
The University of North Dakota, Master's thesis 1988

RADTE, Becky

A manual for self-direcied instruction of
microcomputer lpﬁlitllions using first choice. The
University of North Dakota, Master's thesis 1989

RAILSBACK, Barbara Lange
‘Transcription skills: a must for today's student. Kan
3us Tchr, Vol. 44, No. 1: 14-15 Fall 90

RAIMONDO, Henry J., ct al.

Introductory class size and studem performance in
intermediate theory courses. J Econ Ed, Vol. 21, No.
4: 369-381 Fall 9%

RAIMONDO, Joseph M.
Magnet’ --storage media for personal computers. Off
Sys, Vol. 7, No. 10: 70, 72, 74, 76-77 Oct 90

RAINS, Frances V. and James M. Mahan
Benefits of culiural immersion experiences.
Clearinghs, Vol. 63, No. 9: 402-404 My 90

RAKOW, Steven J. and Thomas C. Gee

Guiding reading comprehension: techniques English

l:lcghgrs value. Clearinghs, Vol. 63, No. 8: 341-344
P

RAMEY, Pamela

Basic communicationskills of Ohio seniors: a report of
the first Ohio Business Teachers Foundation Award.
(‘)‘BT. Vol. 50: 23-30 Ap 90

Ethics in the business classroom--it's the right thing to
do. OBT, Vol. 49: 23-31 Ap 89

RAMSEY, Imogene
Who should teach the gifted?. Clearinghs, Vol. 63,
El:). 8:351-354 Ap 90

--and other autliors
Questioning: an effective teaching mcthod.
Clearinghs, Vel. 63, No. 9: 420-422 My 90

RANDEL, Mark

Call-accounting systems keep tabson the tabs. Office,
Vol. 111, No. 5: 87-88 My 90

.

Whenis it time 10 upgrade your office copier? Office,
Vol.112, No. 5: [4, 16 Nov 90

RANSON, Dorothy E. and Charles L. Martin
Spelling skills of business students: an empirical
inve.g(i)gllion. J Bus Com, Vol. 27, No. 4: 377-400
Fall

RASCHKE, Donna, et al.
Experiencing classroom goal structures: a simulation
;gproach. Clearinghs, Vol. 63, No. 3: 130-134 Nov

O DHL, Eugene J.

F
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some implications for education. IRMJ, Vol. 3, No. 3:
2-7 Summer 90

RAY, Charles L.
What to look for incopier servicing. Office, Vol. 112,
No. 2: 35-38 J190

RAY, Howard N. and Lester W. Plumly
Comparison of computerized and traditional testing on
business students. JEB, Vol. 65, No. 6: 271-274 Mr

RAYBURN, L. Gayle

Should accountancy schools and departments adopt
T:eorygzoforlheirfacullies? JEB, Vol. 65, No. 4: 184-
188 Ja

RAYMOND, John

Are new units making your desktop system ovsolete?
Office, Vol. 111, No. 6: 61-62 Ju 90

L L]

Desktops and laptops: are lhgcg compatible? Office,
Vol. 111, No. 2: 57-58 Feb

READ, Diane L.
Computers in the future of business education.
WNews, Vol. 38, No. 2: 22-23 Spring 90

REDDY, William P.
Reportsand proposals toremember. Sec, Vol. 50, No.
4:17-18 Ap 90

REDMAN, Clarence
Don't be left out. Kan Bus Tchr, Vol. 43, No. 2: 5,7
Spring 90

REDMANN, Donna H., et al.

Identification of current and projected need for office
workers  with computer skills in Louisiana:
implications for instruction in business education.
NABTE Rev, No. 16: 43-47 1989-90 Issue

REEP, Diana C. and Mary K. Kinz

A survey of the frequency, types, and importance of
writing tasks in four career areas. ABC Bul, Vol. 53,
No. 4: 3-4 Dec 90

REGAN, Elizabeth A.

Ask the experts: What ismeant bgol'ﬁce systems. Bus
Ed Forum, Vol. 44, No. §: 5-6 Feb 90

(1]}

Perspectives on office systems curriculums. OSRA,
Vol. 8, No. 1: 29-34 Fall 89

[ 1]

What is meant by office systems. Bus Ed Forum, Vol.
44, No. 5: 5-6 Feb 90

REGISTER, Charles A. and Paul W. Grimes
Teachers' unions and student achievement in high
school economics. J EconEd, Vol. 21, No. 3:297-3
Summer 90

REHDER, Adele Victoria

Major trends in the development of
telecommunications systems during the 1980's. The
University of North Dakota, Master's thesis 1989

REHR, Darryl C.
Deskiop publishing and its effect on business. Office,
y:ﬂ. 111, No. 2: 24,31,33 Feb 90
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fDosktop publishing: how canit be keptsimple? Office,
g\./fl. 112, No. 5: 61-62 Nov 90

Dictation mackines: a long, colorful history. Office,
"Vol. 112, No. 6: 37-39 Dec 90
"

Lettering and binding add the finished touch. Office,
V:)I. 111, No. 6: 38,40,42 Ju 90
»

Managing timo and money with the computer's help.
?:Tnce, Vol. 111, No. 3: 82-84 Mr 90

QWelg-Dvonk: 'the keyboard wars'. Office, Vol.
111, No. 4: 12,14,19 Ap 90

REID-GREEN, Kaoith S.
A high speed image processing system. IMC J, Vol.
26, No. 2: 12-14 Mr/Ap 90

REINHOLD, Richard D.
Flexibility is the keg'olo helping business. Office, Vol.
111, No. 1: 48 Ja

REINSCH, N. L.

Ethics in Human Commumication by Richard L.
Johannesen. (Book review) J Bus Com, Vol. 27, No.
2. 319-322 Summer 90

Ethics rescarch in businesscommunication: the state of
'lglgan.. J Bus Com, Vol. 27, No. 3: 251-272 Summer

RENSHAW, Debbie A.

Desktop publishing: an essential course offering. Bus
Ed Forum,Vol. 44, No. 6: 38-40 Mr 90

(1]

In-class collaborative cases. ABC Bul, Vol. §3, No.2:
63-65 Ju 90

RETTENMEYAR, John W.
Action diagramming with adroff. J Comp Infosys,
Vol. 30, No. 2: 27-30 Winter 1989-90

REYES, Donald J.
Models of instruction: some light on the model
muddle. Clearinghs, Vol. 63, No. 5: 214-216 Ja 90

REYNOLDS, F. Christopher
Mentoring antistic adolescents through expressive
lgl:rapy. Clearinghs, Vol. 64, No. 2: 83-86 Nov/Dec

RHEA, Jeanine N. and Amola C. Ownby
Preparing women for entreprencurial opportunities.
2!.43 Ed Forum, Vol. 44, No. 7: 2325 Ap 90

Teaching the economics of equal opportunities. Bus Ed
Forum, Vol. 45, No. 1: 16-18 Oct 90

RHODES, Emma E.

The self-concepts of selected groups of postsecondary
vocational-technical, liberal arts college, and
university students. University of Arkansas, Doctoral
dissertation 1988

RHODES, James
Assignmont; dovelop a mail center :hatworks. Office,
V' O lo.3:74 Sep90
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RICH, Grace E. and Robert Schramm

Poer evaluation: is it a reliable mothod for grading oral

Rires;(r)\ulions? Bus Ed Forum, Vol. 44, No. 6: 36-38
r

RICH, John Manin
The use of corpors! punishment. Clearinghs, Vol. 63,
No. 4: 149-152 Dec 89

RICHARD, Tyde, et al.
Integrated hypermedia: bridging the missing links.
Acad Comp, Vol. 4, No. 4: 24-26, 39-44 Ja 90

RICHARDS, Thomas C.
Third annual information systems program surv.y. J
Comp Infosys, Vol. 30, No. 4: 6-10 Summer 90

RICHARDSON, Sharon and Tim Fruth
Law forlife. ABEAJ, Vol. 9, No. 1: 25-29 Spring 90

RICHERSON, Ginny
Motivating students in business education classes. NJ
Obs, Vol.62: 15-20 1989-90 Issue

RICHES, Elaine
Management simulation. NJ Obs, Vol. 62: 65-69
1989-90 Issue

RICHEY, Thomas Jr.
Making the most of your electronic mail. Office, Vol.
I1.12. 0. 2: 28,54 Aug 90

[ ]

Trends that will affect the processing of mail. Office,
Vol. 111, No. 1: 59 Ja 90

RICKMAN, Louise and Jo Behymer

Emerging competencies needed by the information
processing employee in the year 2000. NABTE Rev,
No. 16: 32-34 1989-90 Issue

RIDGWAY, W.R,, et al.

A system for the storage and management of research
and development records. ARMA &rly, Vol. 24, No.
4:34-39 Oct 90

RIEHL, Julian W,

A curriculum model of telecommunications education
requirements for the information systems specialist
(part 1I). J Comp Infosys, Vol. 30, No. 2: 11-13
Winter 1989-90

RIENZO, Barbara A., et al.

Cooperative learning: an a'ernative for adolescent
AIDS cducation. Clearinghs, Vol. 64,No. 2:107-111
Nov/Dec 90

RIFENBARK, Gloria Ann
Utilizing computers in all business classcs. Kan Bus
Tchr, Vol. 43, No. 2: 6-7 Spring 90

RIFFE, Danicl, et al.

Promoting media literacy in the high school social
science curriculum. Clearinghs, Vol. 64, No. 1: 36-38
Sep/Oct 90

RIGBY, Sue C.
Challenges facing the next generation of business
educators. NJ Obs, Vol. 62: 11-14 1989-90 Issue
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RIZUTTI, Rella
Finding the right job (job search strategies). Sec, Vol.
50, No. 3: 15 Mr 90

ROACH, Patricit 3. and Winifred Fraser
Teaching about AIDS: an annotated bibliography.
duﬁr?:hs, Vol. 63, No. 8: 348-350 Ap 90

ROACH, Terry D. and Joseph Arn
Communication in marketing education.
Forum, Vol. 45, No. 2: 22-24 Nov 90

ROB, Peter and Nathan C. Adams

Microcomputer databases in the classroom: “'3 tlime to
y the (design) piper. J Comp Infosys, Vol. 31, No.

?:. 18-24 F."S;'OP pe Y

ROBERTS, Katharine M.

Getting shead invoced. VocEdJ, Vol. 65, No. 4: 20-
21,41-42 My 90

.

Bus Ed

Retirement is a new beginning. VocEd J, Vol. 65, No.
1:24-25 Ja/Feb 90

ROBERTS, William H.

Equal pay for equal work: does it really exist in
Oklahoma City? (independent study - for copy, contact
Central State {Jnivers:ty, Oklahonta)

ROBERTSON, Horace C.
Education partnerships with professional associations.
Udeas, Vol. 5, No. 5. 8 My 80

ROCKEFELLER, Dtbra J. and Dale G. Zikmund
Protecting students onthe job. Voc EdJ, Vol. 65, No.
2:30-31 Mr 90

ROCKWOOD, Edie
L.A. law: legal efficiency in the city of angels. WP
Mag, 38-42 Ag 90

ROCKWOOD, Shirley Arandia

A+ for style: term papers with WordPerfect. WP
Mag, 67-68, 70 Dec 98e

*"

You're hired, getting a job with stylish resumes. WP
Mag, 55-57 1

RODENBERG, Margaret A.
Protecting computers from erratic power. Office, Vol.
112, No. 6: 12, 14, 16-17 Dec 90

RODENZ, Elizabeth
The coming ofage of shorthand pedagogy. BEW, Vol.
70, No. 1: 25,40 Fall 89

RODERICK, Joan C., et al.

The microcomputer as an effective decision support
tool in managerial productivity. JEB, Vol. 65, No. §:
197-201 Feb 90

RODRIGUEZ, Fred
Current policies and promising practices for at-risk
youth. Clearinghs, Vol. 63, No. 7: 322-327 Mr 90

RODRIGUEZ-MARRERO, Juanita
Nnntachnicq] competencies needed by the executive
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ROGERS, Priscilla S. and John M. Swales
We the people? An analysis of the Dana Corporation
licies document. J Bus Com, Vol. 27, No. 3: 293-
13 Summer 90

ROGERS, Stephen E.

Saying “thank you" really helps. CBT, Vol. 4, No. 1:
28 Spring 90

.

--and Madelaine R. Wolfe
Marketing education, a California perspective. BEW,
Vol. 70, No. 2: 15-19 Winter 90

ROJEWSKI, Jay W, et al.
Individualizing school-climate surveys. Clearinghs,
Vol. 63, No. 5: 202206 Ja 90

ROMEI,he LunK.f e, M. Fech. Vol
Buying the paper for your office. Mod " Tech, Vol.
35, No. 2: 62, 64 Feb 90

"

Electronic typewriters push the lechnol&gy envelope.
Mod Off Tech, Vol. 35, No. 5: 56,58 My 90

*"”

Fax continues its march into today's offices. Mod Off
Tech, Vol. 35, No. 3: 64,66 Mr 90

*"”

Growth opportunities abound in all segments (includes
information distribution reference chart). Mod Off
!‘fch, Vol. 35, No. 1: 94,96-98,100,102-106 Ja 90

High-tech temps aid a high tech workplace. Mod Off
'Esch, Vol. 35, No. 1: 50 Nov 90

The home office: alive and well. Mod Off Tech, Vol.
g.:), No. 8: 22-24,26 Aug 90

Managing the changing workforce. Mod Off Tech,
y:)l. 35, No. 10: 74,76,78 Oct 90

A matwre supplies market continues competitivel
(includes business supplies reference chart). ModO
}‘:ch, Vol. 35, No. 1: 114,116,118-120,122 Ja 90

Micrographics exiends its npglica(ions through
lgeghnology. Mod Off Tech, Vol. 35, No. 5: 74,76 Ju

"

Power protection: what kind and why? Mod Off Tech,
Vol. 35, No. §5: 66,68,70 My 90
"

Software helps you work smarter, not harder. Mod Off
Tech, Vol. 35, No. 2: 5§7-60 Feb 90
"

Taking the casy way to productivity (includes office
automation reference chart). Mod Off Tech, Vol. 35,
tlo. 1: 40,42,44-46,48 Ja 90

[ ]
Trendsin mailing. Mod Off Tech, Vol. 35, No. 9: 39-
40,42 Sep 90
"

--and John B. Dykeman
Managing creative and cost effective office services.
Mod Off Tech, Vol. 35, No. 3: 37-38,40,42 Mr 90

ROMEQO, Cathy and Pat Fitzgerald
The business technology teacher: sitively
professional. NJ Obs, Vol. 62: 70-73 1989-90 Issue
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ROONEY, Dana

Getting the most from your students (recorded talk by
Dick Kelsey). Kan Bus Tchr, Vol. 43, No. 2: 18
Spring 90

ROSE, Alvin C.
What do effective teachers do? Clearinghs, Vol. 63,
No. 4: 181-183 Decc 89

ROSEN, Charluite
Reflections on our burnout. ABC Bul, Vol. 53, No. 1:
39-40 Mr 90

ROSEN, Sherwin, et al.
Resoarch on high school economic education. J Econ
Ed, Vol. 21, No. 3: 231-245 Summer 90

ROSENBERGER, Rusty
Software: conductor of orchustrated solutions. IMC J,
Vol. 26, No. 5: 12-14 Sep/Oct 90

ROSS, Ray L., et al.
Implementing AICPA's 150-hour requirement. JEB,
Vol. 65, No. 3: 125-128 Decc 89

RuISS, Harry, et al.
Beyond keystrokes. J Comp Infosys, Vol. 30, No. 3:
31-33 Spring 90

ROSSETTI, Albert and John McGinnis

Opinions of New Jersey public high school principals
toncerning business education. NJ Obs, Vol. 62: 21-
31 1989-90 Issue

ROTHERMEL, Mary Annc and James J. Divoky
Improving teaching using systematic diffcrences in
student course ratings. JEB, Vol. 65, No. 3: 116-119
Dec 89

ROUBINEK, Darrell L., et al.
Parental perccptions of cooperative  learning.
Clearinghs, Vol. 63, No. 3: 114-116 Nov 89

ROWH, Mark

Digitized options among latest copier offerings.
Office, Vol. 111, No. 3: 75-76 Mr 90

L

The fabulous fax shows no signs of standing pat.
[‘)fﬁce, Vol. 111, No. 5: 48,50 My 90
»

Fax processing via a central network. Office, Vol.
I.IZ, No. 3: 13-14 Sep 90
»

In-house foodservice: to your good healtii. Office,
Vol. 111, No. 6: §9-60 Ju 90
1]

Making the grade with micrographics. Office, Vol.
112, No. 4: 54,56 Oct 90

Paper-handling systems for a smooth work flow.
Office, Vol. 112, No. 2: 671190

ROWLAND, Virginia and Kenneta Clayton
Adult day care: teaching and serving. Voc Ed J, Vol,
55, No. 1: 17-18,48 Ja/Fcb 90

ROY, Melvin R. and Timothy T. Perry
Stru_ O ogramming for on-line programs. J
RIC Vol. 30, No. 4: 39-42 Summer 90

121

RUBY, Ralph,

--and Taracad Sivasankaran

An expert system for analysis of credit profiles. J
Comp Infosys, Vol. 30, No. 4: 31-33 Summer 90
”

and other authors

Process modeling for intelligent computer-aided
instruction. J Comp Infosys, Vol. 30, No. 3: 2-7
Spring 90

RUBY, Ralph, Jr. and Steve Corder
Purchasing a microcomputer: criteria to be
considered. Bus Ed Forum, Vol. 44, No. 6:3-7 Mr90

RUFF, Nancy
What makes a successful marketing educator? Ideas,
Vol. §, No. 4: 14-15 Mr 90

RUFFEN, Lita D.

The influence of cooperative office education on
career choicc: student, employer, and coordinator
perceplions. Louisiana State University, Master’s
thesis 1989

RUHL, Max, et al.
Career ladders: the Missouri modei. Clearinghs, Vol.
63, No. 9: 417-419 My 90

RUPP, Dale
CALS--an initiative for crcating a digital standard
format. IMC J, Vol. 26, No. 4: 6-8 JI/Aug 90

RUPRECHT, Mary M.

Hone your competitive edge with a training program.
OfY Sys, Vol. 7, No. 6: 62,64,66-67 Ju 90

»”»

Operational procedures for mailroom cfficiency. Off
Sys, Vol. 7, No. 5: 42-44,46-48 My 90

RUSNAK, Stuart L.
Rx for medical records, finally, relief for professionals
who hate to dictatc. WP Mag, 24-28 J1 90

RUSSELL, Margaret
Inherited staff. ARMA Qirly, Vol. 24, No. 1: 18-
20,22 Ja 90

RUSSO, Charles J. and Thomas A. Mulkeen
VELP: solving the supervisor shortage. Voc Ed J,
Vol. €5, No. 4: 25,40 My 90

RYMER, Jonc and John D. Beard
The contexts of collaborative writing. ABC Bul, Vol.
53, No. 2: 1-3Ju 90

.S-

SABATH, Ann Maric
Have manncrs, will travel. See, Vol. 50, No. 5: 28 My
90

SACCO, Sammucl R.
Temporary help offers employment flexibility. Off
Sys, Vol. 7, No. 10: 90, 92, 94-95 Oct 90

SACHNOFF, Neil S.
How much is that telephone system in the window?.
OfY Sys, Vol. 7, No. 11: 26,28,30 Nov 90
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Join the team approach for telephone selection. Off
Sys, Vol. 7, No. 5: 56,58-60 My 90

SAKAMOTO, Shiori

Commitment to excellence: application of an expent
system shell for increasing motivation. CBT, Vol. 4,
No. 1:24-26 Spring 90

SAMPSON, Karen

Power problems can be minimized by controls. Office,
Vol. 111, No. 2: §9-60,62 Feb 90

[ 1]

Records management: the legal aspects. Office, Vol.
111, No. 4; 64,67 Ap 90

SANDER, William

Modelling Individual Choice: The Econometrics of
Corners, Kinks, and Holes by Stephen Pudney. J Cons
Aff, Vol. 24, No. 1:231-233 Summer 90

SANDERS, Roben L.
Faxing from memory: the promise, the problem, the
[9)6ocedurc. ARMA Qirly, Vol. 24, No. 1: 3-4,6-8 Ja

.

The saga of the records managers and the renegade
[9)8ocedurcs. ARMA Qirly, Vol. 24, No. 3; 3-4, 6-7 JI

SANDERS, Sharri
Bosses: the good, the bad, and the ugly. Sec, Vol. 50,
No. 5: 23,28 My 90

SANDY, Wwilliam

Build organizational success around individual
success. Mod Off Tech, Vol. 35, No. 1: 10, 12 Nov 90
(1]

Do more of what matters to your customers. Mod Off
Tech, Vol. 35, No. 10: 12, 14 Oct 90

SANSOM, Margaret I.
Project smile: the sharing nctwork. CBT, Vol. 4, No.
1: 27 Spring 90

SARMADI, Mohammad

Microprocessor Intcrfacing and the 68000:
Peripherals and Systems by Alan Clements. J Micro
Sys, Vol. 2, No. 2: 45 Spring 90

SASS, C. Joseph and Denise R. McGinnis

The impact of walkthroughs on program correctness
using third and fourth gencration programming
lga(;lguages. J Comp Infosys, Vol. 31, No. 1:31-34 Fall

SATTERWHITE, Marilyn L.
Students can cxercise their right to write!. Bus Ed
Forum, Vol. 45, No. 1: 2426 Oct 90

SCAHILL, Edward M.
Did Babe Ruth have a comparatlive advantage as a
pitcher. J Econ Ed, Vol. 21, No. 4; 402-410 Fall 90

SCANELL, Elizabeth
Dairy farm families' financial management. Fin C&P,
Vol. 1: 133-146 1990 Issue
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1990's and beyond. Bus Ed Forum, Vol. 44, No. 6:
9-10 Mr 90

SCHENCK, Susan R. B.
Business internships for community college students,
CBT, Vol. 4, No. |: 6-8 Spring 90

SCHERR, Frederick C. and Susan S. Scherr
Bias in student evaluations of teacher effectiveness.
JEB, Vol. 68, No. 8: 356-358 My 90

SCHERER, Robert F.

—~and James D. Brodzinski

Developing cffective teachers in husiness schools: a
9hglistic approach. JEB, Vol. 66, No. 1: 38-42 Sep/Oct

L L]

and other authors

Personality differences between marketing students
and those in  other business ficlds. JEB, Vol. 65, No.
T7:293-297 Ap 90

SCHERR, Susan S. and Frederick C. Scherr
Bias in student evaluations of teacher effectiveness.
JEB, Vol. 65, No. 8: 356-358 My 90

SCHLEICH, John F., et al.

Microcomputer implementation in small business:
current status and success factors. J Micro Sys, Vol. 2,
No. 4; 2-10 Fall 90

SCHLIEFER, Jacqueline M. and Constance J. Pollard
Challenging complacency: dynamic teaching models.
Bus Ed Forum, Vol. 45, No. 3: 16-18 Dec 90

SCHMIDT, Dale
Macro man: rescuing your secondary files. WP Mag,
71-72, 75 Dec 90

SCHMIDT. Jacqucline J., ct al.
Certificd management accountants: perceplions of the
mced for communication skills in accounting. ABC
Bul, Vol. 53, No. 4: 5-9 Dec 90

SCHMIDT, B. June

Tomorrow's busincss teachers: their basic
competencies. NABTE Rev, No. 16: 3-4 1989-90
I‘s‘sue

--and Randy L. Joyner

Timed writings completed on electronic equipment:
errors not detected nor corrected. NABTE Rev, No.
17: 23-27 1990 Issue

SCHMIDT, Peter and Michael Chimes

What | read over my summer vacation: readings on
cultural diversity. Clearinghs, Vol. 64, No. 1: 44-46
Sep/Oct 90

SCHNAKE, Me¢l E., et al.

Effects of differences in superior and subordinate
perceptions of superiors’ communication practices. J
Bus Com, Vol. 27, No. 1: 37-50 Winter 90

SCHNEIDER, Shayne

Mentoring: before you volunteer. Clearinghs, Vol. 64,
No. 1: 11-12 Sep/Oct 90
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SCHOTT, Diane
Interactive facsimile: a medium, not a product. Office,
Vol. 112, No. §: 56-58 Nov 90

SCHRAMM, Robert M. and Grace E. Rich

Poor evaluation: is it a reliable method for grading oral

m’es,eonmions? Bus Ed Forum, Vol. 44, No. 6: 36-38
r

SCHUELER, Dorothy Viola Lyn~h

The relationship of computer activities and computer
time to keyboarding skill with implications for
productivity. University of Houston, Doctoral
dissertation 1989

SCHUETTE, Oscar H.
Promoting business education. N & Q, Vol. 15, No. I:
9-10 Spring 1990

SCHULTHEIS, Robert A,
Improving fundamental skills in business arithmetic.
Bus Ed Forum, Vol. 45, No. 2: 30-31 Nov 90

SCHULTZ, Asron Von

A curriculum for postsecondary adult education small
business ownership. The University of North Dakota,
Master's thesis 1988

SCHUMANN, Al
Flexibility is the key to office space needs. Off Sys,
Vol. 7, No. 1: 84,86 Ja 90

SCOTT, James Calvert
Accounting around the world. Bus Ed Forum, Vol.
:.:J. No. 3: 19-21 Dec 90

An annotated reference list of publications relating to
international business communications: expanding
hotizons beyondtraditional business communication
sources. ABC Bul, Vol. 53, No. 4: 72-76 Dec 90

Internationalizing secondary school business
g(!ucnion. JEB, Vol. 66, No. 1: 33-37 Sep/Oct 90

--and Diana J. Green

An exploratory Delphi investigation of the emerging

international business communication field as

Eercéivod by U.S.-based experts with implications for
usiness toacher education programs and faculties.

EJ‘ABTB Reov, No. 17: $2-57 1990 Issue

Major business communication challenges and their

implic itions for business teacher education programs

;sns: faculties. NABTE Rev, No. 16: 18-23 1989-90

e

SCOTT, Ruth Ann

Effectivencss of the Job Training Partnership Act
clerical programs at John A. Logan College. Southem
Minois University, Master's thesis 1989

SCOTT, William A.
Grand slam postcards. WP Mag, 37-39 Sep 90

SCRIVEN, Jolene D.

--and Chris Katsaropoulos

A solution to the soft skills shortage. BEW, Vol. 71,
N O ll90

"
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~and Judith J. Lambrecht
Rosearch for shaping the future of business education.
NBEA Yrbk, No. 28: 116-130 1990 Issue

SEAMON, Joan and Sarah Newcomb
Partners in literacy: schools, employers, icam up on
the job. Voc Bd J, Vol. 6S, No. 6: 32-33 Oct 90

SEAWARD, Many R., et al.

Identification of current and projocted need for office
workers with computer skills in Louisiana:
implications for instruction in business education.
NABTE Rev, No. 16: 43-47 1989-90 Issue

SEAY, Robert and Don Chamberlain
Outcomes assessment: a new challenge for business
educators. JEB, Vol. 65, No. S; 202-205 Feb 90

SEBOLD, Frederick, et al.

The impacts of the California Beverage Container
Recycling and Litter Reducation Act on consumers, J
Cons Afl, Vol. 24, No. 1: 190-220 Summer 90

SEGALL, Stewart and Roger Herman
Rainbow effects on office planning. Off Sys, Vol. 7,
No. 12: 30-32, 34 Dec 90 '

SEIBEL, Karen Kuhla

Analysis of errors located by business students in
hardcopy versus soﬁco:l)f documemts.  Virginia
l:glylechnic Inst. & State Univ., Master's thesis 1988

Amalysis of errors located by business students in
hardcopy versus soficopy documents. DPEJ, Vol. 32,
No. 3: 111-121 Summer %

SEILING, Sharon Burgess and Golden Jackson
Children of divorce: financial planning issues for
custodial parents. Fin C&P, Vol. 1: 113-132 1990
Issue

SEIVWRIGHT, James R.
Aurition from community college introductory
accountingclassesas a functionof student motivational
ofientation and incongruity between the real and ideal
classroom environment. University of South Florida,
Doctoral dissertation 1988

SELDON, James R. and Greg L. Stoddan

Prompted by profit or chased to compete: why are
firms efficient? J Econ Bd, Vol. 21, No. 2: 131-136
Spring 90

SELLERS, Jean A.

A comparative study of accuracy levels between
proofreading from a hard copy and proofreading from
a cathode ray tube by high school students. University
of Arkansas, Doctoral dissertation 1988

SETTANNI, Joserh Andrew

How a mailroom c.n serve as a communicationcenter.
Off Sys, Vol. 7, No. 3: 48-49,51-52,54-55 Mr 90
*»”

Isyour filing systom all that it should be? Off Sys, Vol.
"I,‘No. 4:25-26,28 Ap 90

Steps to improve your mail center, OffSys, Vol, 7, No.
10: 104, 106, 108-109 Oct 90
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SEYMOUR, Jim
Calculating your options in the spreadsheot market.
'!‘:xhy's Off,Vol. 24, No. 11: 66-68,70 Ap 90

Choosing a PC platforms: a buyer's balancin
t. Today'm Vol. 24, No. 10; 33,35-36,38 Mr98
L ]

IBM PCs vs. compatibles: chalienging big blue.
'E:\day's Off, Vol. 25, No. 4: 21-22, 24, 26 Sep 90

The ins and outs of deskiop publishing. Today's Off,
\.l:)l 25, No. §: 12-17 Oct 90

PC printors: the quiet revolution, Today's Off, Vol.
%.:t. No. 2: 17-18,21-24 1 90

Text management and retrieval: sofiware that tracks
down key information, Today's Off, Vol. 25, No. 1.
15-18 Ju 90

SHAH, Vivek, et al.

The microcomputor as an effective decision support
tool in managerial productivity. JEB, Vol. 65, No. §:
197-201 Feb %0

SHANE, John and Raymond L. Boggs
Supplies & consumables for your copier needs. Off
Sys, Vol. 7, No. 7: 51-52,54 11 90

SHANE-JOYCE, Marguerite P.

Proofreading skills for today's electronic office. JEB,
Vol. 65, No. 2: 89-90 Nov 89

[ L

and other authors
Quality perceptions of journals for business education
professionals. NABTE Rev, No. 17: 38-421990 Issue

SHAPRIO, Michael

Awarenoss, cuaprehension, and perceived use of unit

vicinfjby seleied groups of senior citizens. New
ork University, Doctoral dissertation 1988

SHARMA, PK.
PC clone systems: are they worth the money?. Office,
Vol. 112, No. 4: 102,153 Oct Y0

SHEARER, David

There's more to copiers than the price of them
(includes burers' guide to copying equipment).
Office, Vol. 111, No. 1: 86,88,90,92 Ja98

SHEARN, Carol R,
Name that tag: a new application for labels and meige.
WP Mag, 47-48, 50 Ag 90

SHEETS, Joyce L., etal.
Changing to meet the challenges: incorporating a new

keyboarding system. BEW, Vol. 70, No, 1: 45-47
Fall 89

SHERMIS, Michael

Collaborative writing: recent ERIC citations
(annotated biblig}zn‘yhy of recent reports). ABC Bul,
\.l.ol. 53, No. 2: 12-13 Ju 90

Communication and gender: an annotated
bibli(:grmhy. ABC Bul, Vol. 53, No. 3: 84-86 Sep 90

E MC business communication: recent ERIC
i ABC Bul, Vol. $3, No. 3: $3-54 Sep 90
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SHKOLNIK, Lcon
The role of the archive in the corporate structure,
ARMA Qurly, Vol. 24, No. 4: 18-20,22-23,57 Oct 90

SHOOSHTARI, Nader H. and Maureen J. Fleming
Field study abroad programs as a method of
intornationalizing business faculty. JEB, Vol. 65, No.
7:298-301 Ap 90

SHUMAR, Donna R.
Secrotaries find their Rx for success. Sec, Vol. 50, No.
2: 14-1SFeb 90

SIBBERSON, Disna
Marketing education and the local community. Ideas,
Vol. 5,No. 3: 18 Ja %0

SILAS, C. J.
Talking to main street: business education's greatest
challenge. DPE J, Vol. 32, No. 3: 89-94 Summer )

SIMIS, Peter, ct al.

System implementation cffects on users' atlitudes
toward data processing and office automation. OSRA,
Vol. 8, No. 1: 1-S Fall 89

SIMMONS, Betty Jo
The home-school connection. Clearinghs, Vol. 63,
No. §: 223-225Ja 90

SIMNACHER, Betsy
Have you driven a merge lately? Ford gets the word out
with WordPerfect. WP Mag, 70-72, 74 Oct %0

SIMON, Judith C. and Lloyd D. Brooks

The status of MIS programs and procedures at
AACSB-accredited institutions. J Comp Infosys, Vol.
30, No. 3: 8-10 Spring 90

SIMON, Sidney B.
Dot-matrix labels: a new life for an old friend. WP
Mag, 53, 56 Nov 90

SIMPSON, Claude
Technology/Wordperfect S.1, 8 user review. J Comp
Infosys, Vol.30, No, 4: 70 Summer 90

SIMPSON, Kawanna J. and Sandra W. Miller
Adapting business education concepts to the needs of
anat-risk population--teenage mothers. JEB, Vol. 65,
No. §:229-231 Feb %0

SINGH, Jang B.
Ethics in the business school curriculum: a challenge
for the 1990s. JEB, Vol. 65, No. 8: 368-373 My

SINGHAPAKDI, Anusorn, et al.

Personality differences between marketing students
and those in other business ficlds. JEB, Vol. 65, No.
7:293-297 Ap 90

SINHA, Ratna )
Compelencies required for desktop publishing position
in selected St. Louis area businesses. Souther Illinois
University, Master's thesis 1989

SITTERLY, Connic and Both Whitley Duke
One marr age, wo careers, Sec, Vol. 50, No.2: 9-11
Feb 90
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SIVASANKARAN, Taracad R.

--and Rulph Ruby Jr.

An ex;laerl system for analysis of credit profles. J
S.‘:)mp nfosys, Vol. 30, No. 4: 31-33 Summv.r 90

and other authors

Process modeling for intelligent computer-nided
instruction. J Comp Infosys, Vol. 30, No. 3; 2-7
Spring 90

SKEANS, Carolou and Donna Smith Courtney

The cultural revolution can add new dimensions to
your classroom: customs, mores, issues, politics, and
ec‘onomics. OBT, Vol. 50: 56-59 Ap 90

]

Facing universal concerns in office problems course.
Bus Ed Forum, Vol. 44, No. 6: 20-22 Mr 90
0

Managing one’s priorities and use of time results in
more available time. OBT, Vol. 49: 38-40 Ap 89

SKUPSKY, Donald S.

Legal requirements and legal considerations--the basis
for the leg‘nl records retention period. ARMA Qurly,
y.ol. 24, No. 2: 32,34,39-40 Ap 90

Legal requirements for electronic data interchange
records. ARMA Qirly, Vol. 24, No. 4: 42,44-45,55
Oct 90

L L]

Legality ofoptical disk: anupdate. ARMAQurly, Vol.
24, No. 3: 46,48,50-52 J1 90
»

User requirements for records retention programs.
ARMA &rly.Vol. 24, No. 1: 28,33-35 Ja 80

SLAVIN, Steve
Is the United States heading towardbankruptcy? JEB,
Vol. 65, No. 5: 226228 Feb 90

SLIWOSKI, Leonard J.

Beliefs of accounting faculty/business deans at small
schools regarding selected AACSB undergraduate
business administration accreditation standards. The
}Jgnsizersity of North Dakota, Doctoral dissertation

SLOTNICK, Gerald H.
Records are essential for all organizations. Off Sys,
Vol. 7, No. 4: 43-44,46 Ap 90

SLYWKA, Victoria L.
Total quality management: Pant Il A challenge for
tg(:)day's educators. MBEA, Vol. 55, No. 5: 9, 11 My

SMETANA, Joan G.

The potential employability of business/management
majors from selected Roman Catholic colleges for
women in mid-management and  upper-level
management positions. Temple University, Doctoral
dissertation 1988

SMITH, C. LeMoyne
Speaking out for our future. Bal Sheet, Vol. 72, No. 1
5-9 Fall 90

Sl © rolena L. Lyons
vk MC o powers of productivity. Bus Ed Forum,
VEFTETR. 2: 25-27 Nov 90 ¢
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SMITH, Claire G., et al.
Factors that predict successin principles of accounting
classes. JEB, Vol. 66, No. 1: 23-27 Sep/Oct 90

SMITH, Cyrus F., Jr., and Jan L. Hintz
Read a book in an hour. Clearinghs, Vol. 63, No. 5;
235237290

SMITH, Deborah L., et al.
Magnet schools: an attracting alternative. Clearinghs,
Vol. 63, No. 9: 414-416 My 90

SMITH, Douglas C.

Microcomputer technology in business education:
contentand instructional strategies. DPE Instr, Vol. 6,
y‘o. 1: 4 Winter 90

--and Sandra J. Nelson

Maximizing cohesion and minimizing conflict in
collaborative writing groups. ABC Bul, Vol. 53, No.
%:.59-62 Ju%0

Stress in business communication: a matter of
perception. ABC Bul, Vol. 53, No. 1: 20-23 Mr 90

SMITH, E., et al.
Individualizing school-climate surveys. Clearinghs,
Vol. 63, No. §: 202-206 Ja 90

SMITH, Kenneth F.
Desktop publishing: putting it in focus. Office, Vol.
112, No. 3: 32,34,44 Sep 90

SMITH, Lena M. Cunningham
Writing effective proposals. Bus Ed Forum, Vol. 45,
No. 3: 15-16 Dec 90

SMITH, Marsha and James F. Steward

The business plan: key to realism in teaching
entreprencurship. Bus Ed Forum, Vol. 44, No. 7: 25-
27Ap%0

SMITH, Wiltiam
Accessories improve user comfort. Sec, Vol. 50, No.
8:12-130a 90

SNAPP, Chery! D.
The LAN before time. WP Mag, 40-43 Feb 90

SNEED, Don, et al.

Promoting media literacy in the high school social
science curriculum. Clearinghs, Vol. 64, No. 1; 36-38
Sep/Oct 90

SNODGRASS, Tod
Cutting overhead expenses painlessly. Mgmt W, Vol,
19, No. 2: 26 Mr/Ap 90

SOLOMON, Susan L. and James A. O'Brien

The effect of demographic factors on attitudes toward
sofiware piracy. J Comp Infosys, Vol. 30, No. 3: 40-
46 Spring 90

SOPER, Edward
Font magic: budget-saving typefaces with
DrawPerfect, WP Mag, 30-32, 35-36 Sep 90

SOPKO, Sandra

Accessorics conserve precious desktop space. Office,
Vol. 112, No. 4: 104,106 Oct 90

»
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Binding and lettering units: image-builders. Office,
Vol. 112, No. 6; 42, 44-45 Dec 90
*"”

No stamp of approval for badly run mailrooms.
Office, Vol. 111, No. §: 32,38 My 90
*

The growing need to &;otecl equipment. Office, Vol.
112, No. 2: 65-66 J1

SORMUNEN, Carolee
An assessment of significant keyboarding issues. Bus
El.l Forum, Vol. 44, No. 8: 20-22 My 90

The effect of time, gender, attitude, and previous
exgen'ence on keyboarding instruction in 6th grade.
I.). E J, Vol. 32, No. 2: 56-70 Spring 90

~and Gail Wickersham

Using an interdisciplinary approach to teach
keyboarding skills to elementary school students.
EI.ABTE Rev, No. 16: 59-61, 1989-90 Issuc

and other authors

Teaching keyboarding: perceptions of clementary
:chool teachers. NABTE Rev, No. 17: 7-11 1990
ssue

SOUTHARD, Rcbecca M., et al.
Parental perceplions of cooperative lcarning.
Clearinghs, Vol. 63, No. 3: 114-116 Nov 89

SPECK, Bruce W.

Writing professional codes of ethics to introduce ethics
in business writing. ABC Bul, Vol. 53, No. 3: 21-26
90

—-and Lynnette R. Porter

Annotated bibliography for teaching cthics in

gerof‘g%sioml writing. ABC Bul, Vol. 53, No. 3: 36-52
P

SPECK, Henry E. and Phillip V. Lewis
Ethical orientations for understanding business cthics.
J Bus Com, Vol. 27, No. 3: 213-232 Summer 90

SPENCER, Barbara A. and Carol M. Lehman
Analyzing ethical issues: essential ingredient in the
business communication course of the 1990s. ABC
Bul, Vol. 53, No. 3: 7-16 Scp 90

SPENCER, Sue
Strengthening the boss/secretary tcam. Sec, Vol. 50,
No. 5: 10-12 My 90

SPIEGELBERG, Emma Jo
Trends affecting business education. N& Q, Vol. 15,
No. 1: 3-4 Spring 1990

SPRING, John A,
Success is at your fingertips!. BEW, Vol. 71, No. I:
23-24 Fall 90

SPINKS, Nclda and Barron Wells
*You attitude " and "naturalness”: theory and practice.
ABC Bul, Vol. 53, No. 3; 60-62 Sep 90

S™™74" Elizabeth Kendall and George B. Sproles
CE lC*decision—making styles as a function of
it K Ielmin%(.f;lyles. JCons AfY, Vol.24, No, 1:

154 1%/ summer
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SPROLES, George B. and Elizabeth Kendall Sproles
Consumer decision-making styles as a function of
individual leamning styles. JCons Aff, Vol. 23, No. I:
134-147 Summer 90

STAATS, William F., et al.

Barriers to effective technological innovation in
banking organizations. OSRA J, Vol. 8, No. 2; 1-7
Spring 90

STAFFORD, Jan
High-volume copicrs offer more featurcs for less
;nooney. Today's Off, Vol. 25, No. 2: 35-36,39-40J]

Is your office making you sick? Today's Off, Vol. 25,
No. §5: 28, 32-33 Oct 90
L L]

Third-party maintcnance firms keep customers in
business. Today's Off, Vol. 25, No. 4: 30, 32, 34-35
Sep 90

STAMMEN, Ronald M. and Robert E. Norton
Long-distance learning: s look at the future. Yoc EdJ,
Vol. 65, No. 4; 26-27,41 My 90

STANDER, Linda Maric

Comparison of accounting/bookkeeping tasks taught
in high school accounting/bookkeeping courses with
tasks performed in entry-level accounting/
bookkeeping jobs.  Scuthwest Missouri State
University, Master's thesis 1988

STANEK, Lou Willett
Writing across the business curriculum.
Forum, Vol. 44, No. 7; 5-6 Ap 90

STEELE, Jerry, et al.
Career ladders: the Missouri model. Clearinghs, Vol.
63, No. 9: 417-419 My 90

STEENSTRA, David J. and Nancy E. Hogg
Declining enrollments: Michigan study focuses on the
decrease of computer majors. JEB, Vol. 65, No. 4:
189-190 Ja 90

STEGWEE, Robert A. and Ria M.C. Van Waes

The development of information systemns planning
towards a mature management tool. IRMJ, Vol. 3,
No. 3: 8-2]1 Summer 90

STEIGER, Bettic A.
The digital document: the new corporate currency.
IMC I, Vol. 26, No. 5: 8-10 Sep/Oct 90

STEIN, Sheldon H.
Understanding regression analysis. JEB, Vol. 65, No.
6: 264-269 Mr 90

STEPHENS, David B. and John P. Kohl

Curriculum sovereignty in management education: a
survey of student and managerial preferences. JEB,
Vol. 66, No. 1: 18-22 Scp/Oct 90

"

Bus Ed

Equal employment opportunity in America: teaching
thebasicsto managersand supervisors. JEB, Vol. 65,
No. 3: 120-124 Dec 89
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STEPHENS, David O.
What's ahead for records management in the '90s?
Office, Vol. 111, No. 1: 135-136 Ja 90

STEVENS, Frank
Tuning in to self-instruction. Voc Ed J, Vol. 65, No.
3:41 Ap9%0

STEVENSON, Joyce E.

The role of business education in preparing
tomorrow's employees. Southwest Missouri State
University, Master's thesis 1989

STEWART, William J.

Leaming-style-appropriate  instruction:  planning,
implemcnlingbevalualing. Clearinghs, Vol. 63, No. 8:
IN T4 Ap

STEWAR|-SMITH, Yvonne
Enterprise education for business (England). SIEC
Rev, No. 115: 30-33 Ap 90

STEVENS, Ar
Do-it-yourself public relations. Mgmt W, Vol. 19,
No. 1: 37-38 Ja/Feb 90

STEWARD, James F. and Marsha Smith

The business plan: key to realism in tcaching
entreprencurship. Bus Bd Forum, Vol. 44, No. 7: 25-
27 Ap 90

STICHT, Thomas G.

Functional context education; integrating vocational
and academic basic skills training. BEW, Vol. 70, No.
2: 25,27 Winter 90

STILES, Curis F.
Office services through facilitics management. Office,
Vol. 111, No. 3: 46 Mr 90

STOCKAKD, James W.
Improving reading skills in science. Clearinghs, Vol.
64, No. 2: 105-106 Nov/Dec 90

STOCKER, Robent H.

Business cducation in the United Statcs: 1987-88
NABTE survey results. NABTE Rev, No. 16 5-17
1989-90 Issue

STODDART, Greg L. and James R. Seldon
Prompled by profit or chased to compete: why are
firms efficient? J Econ Ed, Vol. 21, No. 2: 131-136
Spring 90

STOUT, David E. and Wilfred L. Dellva
Answer-choice bias and test-item scquencing: review,
test construction, and future rescarch. JEB, Vol. 65,
tl‘o. 7:317-321 Ap 90

and other authors

Wriling across the disciplines: applications to the
accounting classroom. ABC Bul, Vol. 53, No. 4: 10-
16 Dec 90

STRATHE Marlene, et al.
Experiencing classroom goal structures: a simulation
;?Dm.ﬁ" Clearinghs, Vol. 63, No. 3: 130-134 Nov

127

STRAUSS, Paul S.
New thomes already emerging for 1990s. OfT Sys,
Vol. 7, No. 12: 44, 47-48, 50 Dec 90

STREIFEL, Judy Ann

Duve m of a collegiatc fashion merchandising
curriculum. The University of North Dakota, Master's
thesis 1989

STIILL, William A. and Caryn L. Beck-Dudley
Law and marketing: implications for the secondary
curticulum. Bus Ed Forum, Vol. 44, No. 6: 14,16-
17,20 Mr 90

STURGES, David L.

Using magnitude cstimation scaling in business
communication research. J Bus Com, Vol. 27, No. 4:
417-427 Fall 90

STYNE, Alexan.er F.
Making light and color work in office harmony.
Office, Vol. 111, No. 3: 77-78 Mr 90

SULLIVAN, Charlene and Debra Drecnik Worden
Rehabilitation or liquidation: consumers’ choices in
bankrupicy. J Cons Aff, Vol. 24, No. 1. 69-89
Summer 90

SULLIVAN, Jeremiah J., et al.

Process, organizational, relational, and personal
determinants of managerial complilme-glinh\‘g
communication strategies. J Bus Com, Vol. 27, No. 4:
331-355 Fall 90

SULLIVAN, Richard L.
16 ways to laneWroofyourlab. Voc Ed J, Vol. 65,
No. 2: 20,22,42 Mr 90

SULLIVAN, Roger

Alliances, not predation, characterize the imngias
industry. Mod Off Tech, Vol. 35, No. 7: 56, 58 J

[ L]

Opening the open systems question. Mod Off Tech,
Vol. 35, No. 10: 100-101 Oct 90

SULLIVAN, Timothy J. and Glen E. Fardig
When teachers have a problem. . . the institute can
helpt. Voc Ed J, Vol. 65, No. 4: 28-29 My 90

SULLIVAN, Virginia
Strategies for playing the game of office politics. Bus
Ed Forum, Vol. 44, No. 6: 41-42 Mr 90

SULOCK, Joseph M.
The free riderand vo(in&paradox *games.” J EconEd,
Vol. 21,No. 1: 65-69 Winter 90

SUMMARY, Rebecca, ot al.

The impact of economic education courses on the
knowledge and retention of knowlod‘g; of secondary
and primary school teachers. J Econ Ed, Vol. 20, No.
4: 346-354 Fall 89

SUMMERS, Marguerite K.

Writing across the curriculum techniques in computer
informetion systems. J Comp Infosys, Vol. 30, No. 4:
43-46 Summer 90
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SUTHERLAND, David and Jonathan A. Mot
Managerial employment and information technology--
an exploration of organizational dynamics. OSRA J,
Vol. 8, Ne. 2: 15-25 Spring 90

SUTTON, Charlotie D., ctal.

Students' gender bias: effects of previous experience
with female professors. JEB, Vol. 66, No. 2: 101-105
Nov/Dec 90

SWAIN, Jeff
Gateways to the uure, WP Mag, 42-46 Nov 90

SWALES, John M. and Priscilla S. Rogers
We the people? An analysis of the Dana Corporation
licies document. J Bus Com, Vol. 27, No. 3: 293-
13 Summer 90

SWANSON, Jean C.
The transition: from typewriters to computers. Bus Ed
f:)rum. Vol. 44, No. 4: 11-12 Ja90

--and Neil E. Swanson

The value ofbusiness communications as perceived by
business administration graduates. JEB, Vol. 65, No.
4: 168-171 Ja 90

o

The value of business cominunications as perceived by
vasiness administration graduates. JEB, Vol. 65, No.
4: 168-171 Ja 90

SWANSON, J.C. and N.E. Swanson

Grounded theory: an information systems research
methodology. J Comp Infosys, Vol. 30, No. 2; 43-47
Winter 1989-90

SWANSON, N.E. and J.C. Swanson

Grounded theory: an information systems research
methodology. J Comp Infosys, Vol. 30, No. 2: 43-47
Winter 1989-90

SWANSON, Sherry L.

Effect of prior keyboard use on keyboarding
techniques and skill development of sccondary
beginning typewriting students. Southwest Missouri
State University, Master's thesis 1988

SWARTZ, RoseAnn
Cooperative leamning groups: a realistic teaching
strategy. MBEA, Vol. 55, No. 5: 1, 89 My 90

SWITZER, Susan

--and Robert Hanson

Teaching typewriting with microcomputers. Bus Ed
F:)rum, Vol. 44, No. 5: 14,16-17 Feb 90

*

and other authors
Desktop publishing comes of age. Sec, Vol. 50, No. 8:
11-12 Oct 90

SZEWCZAK Edward J.

An empirical study of aliernative microcomputer-
based desifn approach to management science
instructional software: implications for managing the

Type IV implementation problem. J Micro Sys, Vol.
2, No. 3: 17-24 Summer 90

Q
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TANDY, Katherine )
Fast fax facts: creati n&;)usine ss forms with graphics.
WP Mag, 21-24 Dec

TANLAMAI, Uthai, et al.
System implementation effects on users' attitudes
toward data processing and office automation. OSRA,
Vol. 8, No. 1: 1-5 Fall 89

TARAS, Peter M.
Finding employoes who stand out in the crowd.
Today's Off, Vol. 25, No. 3: 12,14 Aug 90

TARGOWSKI, Andrew S.
Beyond a concept of a communication process. J Bus
Com, Vol. 27, No. 1: 75-87 Winter 90

TASHAKORI, Ahmad and Michael Dotson

Study abroad programs in business: pllnnins:
orglnizing, and marketing. JEB, Vol. 65, No. 2:7
78 Nov 8

TASSIN, Becky L., et al.

Computer and software use in Louisians butiness
education programs. NABTE Rev, No. 17: 4-7 1990
Issue

TAYLOR, Helen Parcell
Need for business education teachers. NABTE Rev,
No. 16: 24-27 1989-90 Issue

TAYLOR, Sam
Partnersin learning. Voc Ed J, Vol. 65, No. 1: 20,49
Ja/Feb 90

TAYLOR, Stephen G., et al.
Expertiential approach to performance appraisal. Bus
Ed Forum, Vol. 44, No. §: 2527 Feb

TAYLOR, Sully, et al.

Process, organizational, relaticnal, and personal
doterminants of managerial compliance-gaining
communication sirategics. J BusCom, Vol. 27, No. 4:
331-355 Fall 90

TEER, Faye, et al.

Providing students with computer skills and &
compelitive advantage in today's job market. J Comp
Infosys, Vol. 30, No. 3: 34-35 Spring 90

TEER, Harold, et al.

Providing students with computer skills and @
compelitive advantage in today's job market. J Comp
Infosys, Vol. 30, No. 3: 34-35 Spring 90

TEITELBAUM, Harry Why not a &incipcl teacher?.
Clearinghs, Vol. 64, No. 2: 103-104 Nov/Dec 90

TEWEL, Kenneth J.

Diagnosing the health of principal-student
communications in tgsh schools. Clearinghs, Vol. 63,
No. 8:355-358 Ap

THAMHAIN, Hans J.
The need for technology-focused management
education. JEB, Vol. 66, No. 2: 112-115 Nov/Dec %
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THOMAS, Edward G.

Basic demographic and workplace trends: implications
for business education. NABTE Rev, No. 16; 28-31
1989-90 Issue

THOMAS, Lamry L., etal.
ll)leslkzto p\;b‘;ishmg comes of age. Sec, Vol. 50, No. 8:
. t

THOMAS, S.E.
The ins and outs of copy machine management.
ARMA Qurly, Vol. 24, No. 3: 16-24,26 J1 90

THOMPSON, Dorothy Perry

From "iteasy" to "itis casy": emrowcringlhe Aftican-
American student in the racially mixed classroom.
Clearinghs, Vol. 63, No. 7: 314-317 Mr 90

THOMPSON, Kevin W,
‘Tips for typography. WP Mag, 33-35 Dec 90

THOMPSON, Peter

NCVQand the training challenge ofthe "90s (National
Council for Vocational Qualifications--England,
Walos, and Northern Ircland). SIEC Rev, No. 115:
18-23 Ap%0

THOMPSON, Robert J. and Ruth E. Brooks
Exercising political savvy: a routine workout for every
educator. NBEA Yrbk, No. 28: 131-141 1990 Issue

THOMS, Karen J.
Marketing strategies--or, tricks of the trade. Bus Ed
Forum, Vol. 44, No. 8: 25-27 My 90

THORN, Ronald G., et al.

The data dictionary: a valuable information resource

T;m?e%nl tool. J Comp Infrsys, Vol. 31, No. 1: 10-
Fall

TILLMAN, Matthew A. and David (Chi-Chung) Yen

Selecting the appropriate applications environment

and sysiems development strategy for fourth

ﬁngulllK;r(\)hnguages. JComplInfosys, Vol.31, No. I:
a

TOLIVER, Pancla, et al.

Computer and software ue in Louisiana business
:ducllion programs. NABTE Rev, No. 17: 4-7 1990
ssue

TOMASINI, Philip

A survey of software and hardware usage in Solano
County secondary business education programs. San
Francisco State University, Master's tgesis 1988

TONNE, Herben A.
The decline of business education: can we do anything
about it?. NJ Obs, Vol. 62: 1-5 1989-90 Issue

TORREY, Maria
Communily needs in the business education
curriculum. Miss BEA'Y, Vol. 18: 3-19 1990 Issue

TOTH, Alexander J.
Therole ofthe highschool Englishteacher: mentor and
academic. Clearinghs, Vol. 63, No. 5: 196 Ja 90
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TRACY, Saundra J.
Lir¥ing teacher growth and swdem growth,
€ caringhs, Vol. 64, No. 2: 80-82 Nov/:2 90

TRAVIS, Norma Jean

The offects of educational kinesiology and functional
visual efficiency on typewriting speed and accuracy.
Virginia Poiytechnic Instituie & State U, Doctoral
Dissertation 1989

TREICHEL, Janet M,
Business/education partnsrships-making them work.
Bal Sheet, Vol. 72, No. 2: 4-6 Winter 90

TRIMBLE, Michac! and Brian H. Kleiner
Interviewing stm%cs that get results. Sec, Vol. 50,
No. 6: 9-11 Ju/ll

TRUETT, Dale B. and Lila J. Truett

Rogions of the production function, returns, and
economies of scale: further considerations. J Econ Ed,
Vol. 21, No. 4: 411-419 Fall 90

TRUETT, Lila J. and Dale B. Truett

Regions of the production function, returns, and
economies of scale: further considerations. J Econ Ed,
Vol. 21, No. 4: 411-419 Fall 90

TSENG, Shu Chen

Loaders are the main ingredients to a successful
organization. Miss BEA Y, Vol. 18: 108-109 1990
Issue

TUCKER, Lee R
Should the microcomputer replace the typewriter?
Miss BEA Y,Vol. 18: 26-33 1990 Issue

TUCKMAN, Howard P. and Cyril F. Chang
Teacher training and teacher optimism about the
American ecoriomic system. J Econ Ed, Vol. 20, No.
4: 335-345 Fall 89

TULISANO, Richard D.
Why ‘junk’ fax should be controlled by law. Mgmi W,
Vol. 19, No. 1: 36 Ja/Feb 90

TURBAN, Efraim and Joseph Walls
Usage of and support for information centers: an
%ploratory survey. IRMJ, Vol. 3, No. 2: 2-15 Spring

TURNER, B. Carol
KICK leads to good keyboarding skills for kids.
MBEA, Vol. 55, No. 4: 1, 8-9 Mar 90

TWOMEY, Cordelia R.

Word processing and the office: 1964-1987. A
thematic analysis. New York University, Doctoral
dissertation 1989

TYLER, Lisa
Communication aboul people with disabilities: does

the language we use make a difference?. ABC Bul,
Vol. 83, No. 3: 65-67 Sep 90

.U.
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VACCA, James F.

Solving a high-volume mailing dilemma with state-of-
the-ant automation. Mod Off Tech, Vol. 35, No. 3:
52,54,56 Mr 90

VALENTINE, Martha
The secretary and small business: butcher, baker,
candlestick maker. Sec, Vol. 50, No. 5: 2122 My 90

VAN BERGEUK, Peter A. G.
The viability of commodity cartels: the case of oil. J
Econ Ed, Vol. 20, No. 4: 364-370 Fall 89

VAN HOORDE, Johan

The Targowski & Bowman model of communication:
problems and proposals for adaptation. J Bus Com,
Vol. 27, No. §: §1-70 Winter

VAN HORN, Doris A.

The study of the effoctiveness of student oriented
learning outline ina business communication coursc at
a communitéo:olie e. University of Arkansas-
Fayetteville, Doctoral dissertation 1989

VAN HORN, Lawrence

A business administration curriculum should include
taxation as a required core course. JEB, Vol. 65, No.
4: 181-183 Ja 90

VAN HORN-CHRISTOPHER, Doris
The sales demonstration. ABC Bul, Vol. 53, No.4: 28-
29 Dec 90

VAN OMMEREN, Roger, et al.

Promoting media literacy in the high school social
science curriculum. Clearinghs, Vol. 64, No. 1: 36-38
Sep/Oct 90

VAN VALKENBURG, Christine
Substitute spreadshects using tables to calculate
deductibles. WP Mag, 31-32, 34-35 Ap 90

VAN WAES, Ria M.C. and Robert A. Stegwee

The development of information systems planning
towards & mature management tool. IRMJ, Vol. 3,
No. 3: 8-21 Summer 90

VARBLOW, Judy, et al.

Reading, writing, and word processing: an
interdisciplinary approach. Bal Sheet, Vol.72, No. 2:
22-24 Winter 90

VASEGH-DANESHVARY, Nasser, et al.

The ilr:lrct of economic education courses on the
knowledge and retention of knowledge of secondary
and primary school teachers. J Econ Ifd. Vol. 20, No.
4: 346-354 Fall 89

VASQUEZ, James A.
Teaching to the distinctive traits of minority students.
Clearinghs, Vol. 63, No. 7: 299-304 Mr 90

VAUGHT, Bobby, et al.

“‘L +~1- of communication in organizations: ethical
E lCttions. J Bus Com, Vol. 27, No. 3: 233-249
LT ‘90
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VENABLE, Mary Ann
Say it from the heart: create your own greeting cards
with WordPerfect. WP Mag, 21-24 Nov 90

VESPER, Carolyn
Education is everybody's business. Bal Sheet, Vol.
72, No. 2; 7-9 Winter %0

VIELHABER, Mary E.

Crisis communication: the business communicator's
strategies for communicating under stress. ABC Bul,
Vol. §3, No. 1: 29-31 Mr

VILJOEN, John and Bruce Clayton

Continuing professional education for accountants:
role of the academic accountant in Australia. JEB,
Vol. 65, No. 6; 255-259 Mr 90

VINCENT, Annette, et al.

Outcomes assessment inmaster's programs inbusiness
educationL 1988-89 NABTE survey results. NABTE
Rev, No. 17: 43-46 1990 Issue

VISHER, Jacqueline C.
Spatial camfort and office privacy. Off Sys, Vol. 7,
0. 9: 37,39,41-42 Scp 90

VITELL, Scott J., et al.

Persomality differences between marketing Students
and those in other business ficlds. JEB, Vol. 6, No.
7:293-297 Ap 90

VOCKELL, Edward L. and Han S. Kwak
Martial artsis theclassroom. Clearinghs, Vol. 64, No.
1: 61-63 Sep/Oct 90

VOGT, Gloria J.

Assessment and acquisition methods used by
management 1o identify and address training and
developmentneeds. University of Nebraska-Lincoln,
Doctoral dissertation 1988

VOIERS, Judith Schultz and Joan Whittemore Blank
What employers want in communication skills. BEW,
Vol. 71, No. 1: 15-17 Fall 90

VOORHEES, Liz
Teach telecommunications through electronic bulletin
boards. Kan Bus Tchr, Vol. 43, No. 2: 8-9 Spring 90

VREDEVELD, George M. and Jin-Ho Jeong
Market efficiency and student-teacher goal agreement
in the high school economics course: a simultaneous
choice modeling approach. J Econ Ed, Vol. 21, No.
3: 317-335 Summer 90

“W-

WADDELL, Charles and Anthony Myatt

An approachto testing the effectivencss of the teaching
and learning of economics in high school. J Econ Ed,
Vol. 21, No. 3: 355-363 Summer Y0

WAEGEMANN, C. Peter
Optical disk technology and how to implement i,
Office, Vol. 112, No. 4: 108,111 Oct 90
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WAERDT, Lois Vander

Take mnothing for granted: check applicants'
background and references - thoroughly. Mgmt W,
Vol. 19, No. 2: 5-7 Mr/Ap 90

WAGNER, John W,
Scandal sparked shredder growth. Off Sys, Vol. 7,
No. 12: 36-39 Dec 90

WAGSTAFF, Troy and Angela Ash
Don't gnnic! aworry-free guide to error messages. WP
Mag, 35-37 Ag 90

WAKIN, Edward

Mentors teach big-league maneuvers. Today's Off,
Vol. 24, No. 10: 62-6% Mr 90

»

Speaking trankly about speech phobias. Today's Off,
ysl. 25, No. 5: 50, 52 Oct 90

Turning the page on highemployee turnover. Today's
Off, Vol. 24, No. '2: $4-55 My 90

WALDEN, Michael L.

Testing implications of spatial economics models:
some evidence from food retailing. J Cons Aff, Vol.
24, No. 1: 24-44 Summer 90

WALDMAN, Donald M. and William E. Becker
A graphical interpretation of probit coefficients. J
Econ Ed, Vol. 20, No. 4: 371-378 Fall 89

WALKER, Barbara M.
Dental clinic challenges stereotypes. Yoc Ed J, Vol.
65, No. 3: 42 Ap90

WALKER, Belty Stecle
Look into support options before you acquire a PC.
Off Sys, Vol. 7, No. §: 29-30 My 90

WALKER, Beverly M.

Elementary studemts keyboarding in 19307
Keyboarding: past, present and future, MissBEA Y,
Vol. 18: 34-41 1990 Issue

WALKER, Bill and Michelle Walker
Turning on to learning: the power of applied
ggmmunicalion. Voc Ed J, Vol. 65, No. 6: 30-31 Oct

WALKER, Michelle ad Bill Walker
Turning on to learning: the power of applied
;((;mmuni'.'alion. Voc Ed J, Vol. 65, No. 6: 30-31 Oct

WALLACE, Sarah C.
Helping students breathe easicr. Voc Ed J, Vol. 65,
No. 2: 28-29 Mr 90

WALLER, Fran and Melvin A. Franz
Research questions in teaching software.
Forum, Vol. 44, No. §: 34-35 Feb 90

WALLS, Alice
Blossom into an effective leader. Miss BEA Y, Vol.
18: 127-128 1990 Issue
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WALLS, Joseph and Efraim Turban
Usage of and support for information centers: an
;splomory survey. IRMJ, Vol. 3, No. 2; 2-15Spring

WALSTAD, William B.

Rescarch on high school economic education:
comment. J Econ Ed, Vol. 21, No. 3: 248-253
Summer 90

WALTER, Sue
Colored cups for efficient classes. Voc Ed J, Vol. 68,
No. 3: 43 Ap90

WALTERS, Kerry S.
How critical is critical thinking?. Clearinghs, Vol. 64,
No. 1: 57-60 Sep/Oct 90

WANER, Karen
Marketable skills provide competitive edge. Bus Ed
Forum, Vol. 44, No. §: 9-11 Feb 90

WAREHAM, E.A.

Office lighting: illuminating the bottom line. Mod Off
Tech, Vol. 35, No, 3: 46,48,50 Mr 30

»»

Turn on to effective lighting in the office. Office, Vol.
112, No. 4: 79-80 Oct 90

WAREING, Carol
Up close and personal. Clearinghs, Vol. 63, No. 6:
245-250 Feb 90

WASSON, Lynn E.
Electronic mail - teaching it by using it. Bus Ed Forum,
l’i’" 44, No. 4: 15-17Ja 90

From word processing to desktop publishing: how
educators can bridge the gap. NATEBE Notos, 5-6
Spring 90

WATSON, Dan and Punky Fristrom
Empowerment and the collaborative
Clearinghs, Vol. 63, No. 8: 361-362 Ap 90

WATTS, Michael and William Bosshardt

Instructor effects and their determinants in precollege
economic education. J Econ Ed, Vol. 21, No. 3: 26S-
276 Summer 90

WEAGLEY, Raben O.

Understanding the New Economy by Alfred L.
Malabre. J Cons Aff, Vol. 24, No. 1: 227-229
Summer 90

WEBB, Janice

Is the grading of keyboard speed and accuracy keeping
up with the technology uscd? WNews, Vol. 38, No.
2: 30 Spring 90

WEBB, Marion Stanton
Teaching business students how to win the interview
game. OBT, Vol. 49: 54-60 Ap 89

WEBB, Rebecca Long
California land rush: golden 5.0 macros and merges
for real estato sales. WP Mag, 48-52 Sep 90
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WEBER, Judith A. and Elizabeth P. Davis
Pattorns ant obstacles to financial management. Fin
C&P, Vol. 1: 41-51 1990 Issue

WEBER, Richard W.
Corporate mailrooms. bottom-line business, Office,
Vol. 112, No. 6: 18, 20 Dec 90

WEBER, William V. and Jannett K. Highfill
Tuchin&imperfect competition at the principleslevel,
J Econ Ed, Vol. 21, No. 1: $1-64 Winter

WEDGE, Karen J. and Pattie Cowell
Learning through a multicultural prism: now modes of
inquity. Clearinghs, Vol. 63, No. 7: 310-313 Mr 90

WEHRS, William E. and A. Wahhab Khandker

Integrated microcomputer graphics and simulation in

:lpen-econom macroeconomics. J Econ Ed, Vol. 21,
0. 2: 167-180 Spring 90

WEINROTH, Jay
Using simulation to solve time-sharing problems. J
Comp Infosys, Vol. 31, No. 1; 42-48 Fall 90

WEITZEL, William, et al.
Are collegiate business programs adequately
preparing students for the business world? JEB, Vol.
65, No. 3: 101-105 Dec 89

WELCH, Judith J. and Wayne L. Anderson
The law and educational photocopying. Bus Ed
Forum, Vol. 48, No. 2: 12-13 Nov 90

WELLS, Barron and Nelda Spinks
*You attitude" and "naturalness”: theoty and practice.
ABC Bul, Vol. 53, No. 3: 60-62 Sep 90

WENDEL, Fredenick C., et 7',
Individualizing school-climate surveys. Clearinghs,
Vol. 63, No. §: 202-206 Ja 90

WENTLING, Rose Mary
Computer keyboarding skills needed by business
professionals. DPEJ, Vol. 32, No. 1:15-25 Winter90

WENZEL, Tina G.
Blegause I'm worth it! Sec, Vol. 50, No. 6: 14-18 Ju/
J

WEST, Leonard J.

Com| keysKesboarding Series. JEB, Vol. 65, No. 3:
141-142 Dec 8

”"”

Distinguishing between slatistical and practical
significance. DPE J, Vol. 32, No. 1: 1-4 Winter 90

WESTLUND, R. Craig, ct al.
Constructing and administering a survey of the

community lo assess vocational education needs.
ABEA J, Vol. 9, No. 1: 7-14 Spring 90

WEXLER, Paul
Today's phone systems: expensive but worth it.
Office, Vol. 111, No. 2: 12,14 Feb 90

WHITE, Kathryn, et al.
Pe © ributes of American and Chinese business
as

s 1 study of intercultural perceptions. ABC
Btl. No. 4: 67-71 Dec 90
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WHITE, Kathy Brittain, et al. )
Disturbing realities concerning data policies in
organizations. IRMJ, Vol. 3, No, 2; 18-27 Spring 90

WHITE, Steven D. et al.

A model for &l;odicling performance for computing
majors in the business computer information systems
course. JComp Infosys, Vol. 30, No. 2; 14-18 Winter
1989-90

WHITMAN, Cindy
The educator olympics. Clearinghs, Vol. 64, No. 2:
94 Nov/Dec 90

WHITMYER, Claude F.

A chat about the use of bulletin board software. Office,
Vol. 112, No. 3: 28 Sep 90

"

Of pull-down menus and dialog boxes (review of
Compuserve services). Office, Vol, 12, No. 2: 24
Aug 90

WHITNEY, Eugeno P,
Educational games for high school and college levels.
Bus Ed Forum, Vol. 44, No. 8: 19 My 90

WHITWORTH, Richard
Using crib notesasa Iumil;%device. Clearinghs, Vol,
64, No. 1: 23-24 Sep/Oct

WICKERSHAM, Gail and Carolee Sormunen

Using an interdisciplinary approach 1o teach
kexboarding skills to elementary school students.
NABTE Rev, No. 16: 59-61, 1989-90 Issue

WIDDOWS, Richard and Sharon A. Bumns
Sensitivity of a retirement analysis framework lo
changes in retirement analysis parameters. Fin C&P,
Vol. 1: 71-91 1990 Issue

WIEBE, Frank A., et al.

Personality differences between marketing students
and those in other business ficlds., JEB, Vol. 68, No.
7. 293-297 Ap 90

WIEBER, Donald, et al.
Constructing and administering a survey of the

community to assess vocational education needs.
ABEA J, Vol. 9, No. |: 7-14 Spring 90

WIEGMAN, Susan

Copier market now mature, competitive. Off Sys, Vol,
7, No. 11: 44,46,48 Nov 90

"

Low-volume copiers gain features and markel share.
Mod Off Tech, Vol. 35, No. 1: 46, 48 Nov 90

WIENS, Harold J.
The trends in computer data backup and storage.
OfTice, Vol. 112, No. 5: 82, 84, 86 Nov 90

WIGGINS, JoAnn

Business education curricula in the Pacific Northwest:
responses to NBEA competencies. NABTE Rev, No.
16: 35-38 1989-90 Issue

WILKINS, Marilyn
Teach your students how to use scanner legally. Bus
Ed Forum, Vol. 44, No. 7: 14-15 Ap 90

13§



1990 Business Education Index

WILKINSON, Richard S., et al.

CIS/DPMA model curriculum: s methodology for
ing curront business interactive software

into the classroom. J Comp Inforsys, Vol. 31, No. 1:

3741 Fall 90

WILL-HARRIS, Danicl
The 60-second chart, dress up your documents with
P:awl’orfoct. WP Mag, 41-44 J190

A capital idea: cmtingonisod. hanging and drop caps.
:\".P Mag, 61-64 Sep

Font cartridges come of age, desktop publishing
:Izemltives. WP Mag, 31-32, 34-35 J190

Turning the tables: combining multiple tables to create
a form. WP Mag, 19-22 Ag 90

WILLIAMS, David L., Jr. and Nancy Feyl Chavkin
Community size and parent involvement in education.
Clearinghs, Vol. 63, No. 4: 159-162 Dec 89

WILLIAMS, Frances B,

A comparative study of using electronic typewriters

and mocrocomputers to ac hieve speed and accuracy in

mnning keyboarding classes. Universily of
nsas-Fayetteville, Doctoral Dissertation 1989

WILLIAMS, Janet Lanc

Manager perceﬂlions of the nature of business report
proparation within the apparel industry. University of
Georgia, Doctoral dissertation 1989

WILLIAMS, Shery] L. and Mary Lec Hummert
Evaluating rformance appraisal instrument
dimensions using construct analysis. J Bus Com, Vol.
27, No. 2: 117-138 Spring 90

WILSON, Harold O. and Anna Marie Burford
Artificial intelligence and expert systems. JEB, Vol.
65, No. 6: 275-279 Mr 90

WILSON, Janet

The effect of selected characieristics of businesses and
the extent of database utilization in Western
Washington State.  Oklshoma State University,
Doctoral dissertation 1988

WILSON, Harold O. and Anna Marie Burford
To students from teachers: how to score higher on
tests. Bus Ed Forum, Vol. 44, No. 5: 7-8 Feb 90

WINFIELD, Sean
Shredders prove their worth as new uses emerge.
Office, Vol. 112, No. $: 78, 80 Nov 90

WINTER, Janet K.
Teaching a global awareness in keyboarding. Bus Ed
Forum, Vol. 45, No. 2: 27-29 Nov 90

WINTER, Mary and Sharon M. Danes

The impact of the employment of the wife on the
achievement of home ownership. JCons AfT, Vol. 24,
No. 1: 148-169 Summer 90

WISRIS--un Roberts
. ¢

tlephone techniques. BEW, Vol. 71, No. 1:
90

14

138

WISHNER, Barry
Survey shows. secretaries do itall. Sec, Vol. 50, No.
7: 27-29 Aug/Sep 90

WOHL, Amy D.
‘s Mac worms its way into the heart of corporate
9Aanerica. Today's Off, Vol. 25, No. S: 46, 48-49 Oct

*

Executive information systems give you the big .
picture. Today's Off, Vol. 24, No. 11; 55-56,58-§'
%

Gruphical user interfaces make computing child's
play. Today's Off, Vol. 24, No. 12: 31-34 My 90
*"”

Office automation: cpening the door on lomorrow.
nguy's Off, Vol. 24, No. 8: 43-44,48-49 Ja 90
L]

PC operating Systems carve oul separale identities.
I‘gday's Off, Vol. 24, No. 10: 54,56-57 Mr 90

Word processing soflware; the next %mralion.
Today’s Off, Vol. 25, No. 3: 39-42 Aug

WOLFE, Madcline R. and Stephen E. Rogers
Marketing education, a California perspective. BEW,
Vol. 70, No. 2: 15-19 Winter 90

WOLFE, Tracy Gregory and David J. Hyslop
Developing critical thinking skills in business
communications. OBT, Vol. 49: 6-9,11-13 Ap 89

WOLPIN, Marilyn
Cures for the common code: a revealing look at (alt-
ff). WP Mag, 57-59 Ag 90

The space case: what's hard about soft hyphens?. WP
Mag, 57-58 Feb 90

WOOD, Marion E.
The future is yours. NJ Obs, Vol. 62; 80-85 1989-90
Issue

WOOD, Wallace A. and Robert P. Behling
Managing the introduction of information systems
technology: the case of deskiop publishing as an
organization-wide resource. J Micro Sys, Vol. 2, No.
3: 1-7 Summer 90

WOODLAND, D., et al.

Barriers to effective technological innovation in
banking organizations. OSRA J, Vol. 8, No. 2: 1-7
Spring 90

WOODSWORTH, Anne
Emerging clectronic library services. Acad Comp,
Vol. 4, No. §: 26-28, 50 Feb 90

WORDEN, Debra Drecnik and Charlene Sullivan
Rehabilitation or liquidation; consumers' choices in
bankruptcy. J Cons AfY, Vol. 24, No. 1: 69-89
Summer 90

WORKMAN, Michael

Job satisfaction dynamics in high-technology customer
support organizations with implications for business
education. New Hampshire College, Master's thesis

0
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WORMALD, Karen
Color code microfilm for filing efficiency. Off Sys,
;l:)l. 7, No. 8:22-27 Aug 90

Dostruction is vital to a records program, Off Sys, Vol.
Z’.No' 10: 61-63, 65 Oct 90

Rid your records of photocopy waste.
Vol.112, No. 2: 90,107 190

WORMS, Allan J. and Carolyn L. Worms
Designing educational study tours. Bus Ed Forum,
Vol. 44, No. 8: 2224 My 90

WORMS, Carolyn L. and Allan J. Worms
Designing educational study tours. Bus Ed Forum,
Vol. 44, No. 8: 22-24 My 90

WRAY, Ralph D. and Rodney E. Davic

Classroom research in marketing education. Bus Ed
Forum, Vol. 44, No. 4: 21-22 Ja 90; Ideas, Vol. §, No.
3:12-13 90

WRIGHT, David W,

Can experts outperform the market? Classroom usc of
the wall street journal study. JEB, Vol. 66, No. 1: 28-
3% Sep/Oct 90

WRIGHT, Donald E., et al.
Magnet schools: an attracting alternative. Clearinghs,
Vol. 63, No. 9: 414-416 My 90

WRIGHT, Jim
P.:' Jekyll and Mr. Style. WP Mag, 51-54 Ap 90

Office,

--and James Drake
Prompting with style: try this unique mixture of
features. WP Mag, $1-54 Ag 90

WRIGHT, William W. and Susan L. Cisco
Bar coded inventory provides cost effective way to
gack records. ARMAQtrly, Vol. 24,No. 2: 18-22 Ap

WULFEMEYER, K. Tim, et al.

Promoting media literacy in the high school social
science curriculum. Clearinghs, Vol. 64, No, 1: 36-38
Sep/Oct 90

WYGAL, Donald E., et al.

Writing across the disciplines: applications to the
lzcgue:lin classroom. ABC Bul, Vol. 53, No. 4: 10-
1

WYSOCKI, Juy and Rita Thomas Noel
How do you spell relief? T-e-c-h-n-o-l-0-g-y. ABC
Bul, Vol. §3, No. 1: 25-28 Mr 90

e X-

.Y-

YEN, David (Chi-Chung) and Matthew A. Tillman
Selecting the appropriate applications environment
a4 svetsmsdevelopment strategy for fourth
-1 &~ languages. J CompInfosys, Vol.31, No. I:
IERIC
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YOUNG, Sheila Felis
Effective body language skills--a must. Miss BEA'Y,
Vol. 18: 110-113 1990 Issue

«Z-

ZACHRY, Benny R.
Analysis of the purpose, content, and future direction

of the public community college tax curriculum. JEB,
Vol. 65, No. 7: 313-316 Ap
[ 1]

Using a predictor of performance as a positive
encouragement in the intermediate accounting course.
JEB, Vol. 65, No. §5: 213-215 Feb 90

ZAHKA, Wwilliam J.
The Nobel Prize economics lectures as a teaching tool.
J Econ Ed, Vol. 21, No. 4: 395-401 Fall 90

ZAHN, Donald K. and June S. Atkinson
Business education is facing a challenge. Bus Ed
Forum, Vol. 45, No. 1: 9-10 Oct 90

ZIELINSKI, Janct M.
Color coding basics. ARMA Qirly, Vol. 24, No. 3:
34.35, 570190

ZIKMUND, Dale G. and Dcbra J. Rockefeller
Protecting students onthe job. Voc EdJ, Vol. 65, No.
2:30-31 Mr 90

ZIMMER, Theresa M., et al.
Quality perceptions of journals for business cducation
professionals. NABTE Rev, No. 17: 38-42 1990 Issue

ZIMMERMAN, 8. Scott
The casc of the failed search. WP Mag, 17-18, 20 Nov
90

L 1]

Cross that reference.. .when you come to it. WP Mag,
12-20, 23 Feb 90
L

A cut alove using clip ant for desktop publishing. WP
P‘d‘ug, 43-46 Sep 90

How docs that grab (.com) you?. WP Mag, 21-22,24
O‘cl 90
L

Name that key: a macro to insert keyboard commands.
WP Mag, 17-18, 20 Dec 90
L L]

Prescription for transcription. WP Mag, 15-17 J190
.

The right chemistry: a macro guide to the equation
editor. WP Mag, 15-18 Ag 90
”»”

Seven tips for preparing scientific documents: warp
speed for science writing. V/PMag, 27-28,30-31 Dec
90

L 1]

Shifling into reverse: printing white on black with a
r(‘)slScript printer. WP Mag, 61-63 Ap 90

Sizing things up: scaling, rotating, and cropping
gl;aphics. WP Mag, 21-22 Ju 90

Using the 5.1 equation editor. WP Mag, 24-27 Ju 90
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PUBLICATIONS INDEXED

ABC Bul--BULLETIN OF THE ASSOCIATION
FOR BUSINESS COMMUNICATION, Henrictta
Shirk, Editor, Dept. of English, 406 Holmes Hall,
Northeastorn University, Boston, MA 02115

ABEA J--ARIZONA BUSINESS EDUCATION
ASSOCIATION JOURNAL, Robent Gryder, Editor,
College of Education, Div. of Curriculum &
Instruction, Secondary Education, Arizona State
University, Tempe, AZ 87237-1911

Acad Comp--ACADEMIC COMPUTING,
Kolbensvik, Editor-in-chief,
McKinney, TX 75069-4425

ARMA Qirly--RECORDS MANAGEMENT
QUARTERLY, Ira A. Penn, Editor, Association of
Records Managers and Administrators, Suite 215,
4200 Somerset Dr., Prairic Village, KS 66208

Bal Shect--BALANCE SHEET, Robent E. Lewis,
Editor, South-Western Publishing Co., 5101 Madison
Rd., Cincinnati, OH 45227

Joel
P.O. Box 804,

BEW--BUSINESS EDUCATION WORLLD, Editor,
Glencoe/McGraw-Hill, 936 Eastwind Drive,
Westerville, OH 43081,

Bus Ed Forum--BUSINESS EDUCATION FORUM,

Diana G. Stein, Editor, National Business Education

2A;socialion, 1914 Association Drive, Reston, VA
091

Bus Exch--BUSINESS EXCHANGE, Richard
DeBruin, Ec tor, Houghton-MifMin Co., One Beacon
St., Boston, MA 02108

CRT--CALIFORNIA BUSINESS TEACHER, Gayle
A. Sobolik, CBT Project Director, Foundation for the
Advancement of Business Education, P. O. Box 633,
Los Altos, CA 94022

Clearinghs--THE CLEARING HOUSE, Managing
Editor, Heldref Publications, 4000 Albemarle St.,
N.W,, Washington, DC 20016

DPE J--DELTA P1 EPSILON JOURNAL, Marianne
D'Onofrio, Editor, Central Connecticut State
University, Dept. of Management Information
Systems, New Britain, CT 06050

DPE INSTR--INSTRUCTIONAL STRATEGIES:
AN APPLIED RESEARCH SERIES OF DPE,
F. Stanford Wayne, Editor, College of Business,
Southwest Missouri State University, Springficld, MO
65804-0094

Fin. C & P--FINANCIAL COUNSELING AND
PLANNING, Sherman Hanna, Editor, Family
Resource Management Dept., 174 Campbell, The
Ohio State University, 1787 Neil Avenue, Columbus,
OH 432!9-!295.
(S
ERIC
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IMC J--IMC JOURNAL, Nancy Boyer, Editor,
International Information Management Congress, 345
Woodcliff Dr., Fairport, NY 14450

IRMJ--INFORMATION RESOURCES MANAGE-
MENT JOURNAL, Mechdi Khosrowpour, Editor in
Charge, Pennsylvania State University at Harrisburg,
Middletown, PA 17057

J Bus Com--JOURNAL OF BUSINESS
COMMUNICATION, Lamar Reinsch, Editor, Dept.
of Management Sciences, Abilenc Christian
University, Abilene, TX 79699

J Comp Infosys--JOURNAL OF COMPUTER
INFORMATION SYSTEMS, Jerctta Horn Nord,
Editor, College of Business Administration,
Oklahoma State University, Stillwater, OK 74078

J Cons Afl--JOURNAL OF CONSUMER AFFAIRS,
David B. Eastwood, Editor, Dept. of Agficultural
Economics & Rural Sociology, University of
Tennessee, P.O.Box 1071, Knoxville, TN 37901

JEB--JOURNAL OF EDUCATION FOR
BUSINESS, Gail Lowery, Managing Editor, Heldref
Publications, 4000 Albemarle St., N. W., Washington,
DC 20016

J Econ Ed--JOURNAL OF ECONOMIC
EDUCATION, Martha Franklin, Man:ging Editor,
Heldref Publications, 4000 Albemarle St., N.W,,
Washington, DC 20016

J Micro Sys--JOURNAL OF MICROCOMPUTER
SYSTEMS MANAGEMENT, Mchdi Khosrowpour,
Editor in Charge, Pennsylvania State University at
Harrisburg, Middletown, PA 17057

Kan Bus Tchr--KANSAS BUSINESS TEACHER,
Nc;!nachrghaus, Editor, 2074 Fanestil, Emporia, KS
6680

KBEA J--KENTUCKY BUSINESS EDUCATION
ASSOCIATION JOURNAL, Kenncth W. Utley,
Editor, Dept. of Administrative Office Systems,
Wcslclzrn Kentucky University, Bowling Green, KY
4210

MBEA--MBEA TODAY, Ann M. Remp, Vice Pres.
for Publications, Michigan Business Education
Assoc., 9100 Willis Road, Willis, MI 48191

Mgmt W--MANAGEMENT WORLD, Joseph E.
McKendrick, Editor, Administrative Management
Socicty, 4622 Street Road, Trevose, PA 19047

Miss BEA Y--MISSISSIPPI BUSINESS EDUCA-
TION ASSOCIATION JOURNAL YEARBOOK,
Judy Fleming, Editor, Vocational Education &
Technology Dept., Drawer NU, Mississippi State
University, Mississippi State, MS 39762-5965
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Mod Off Tech--MODERN OFFICE TECH-
NOLOGY, Lura Romei, Editor, Pento/1PC, Inc.,
1111 Chester Ave., Cleveland, OH 44114

N & Q--NOTES AND QUOTES, Mountain-Plains
Business ..sucation Assoc., Zane Quible, Editor,
College of Business Administration, Qklahoma State
University, Stillwater, OK 74078-0555

NABTE Rev--NABTE REVIEW, Wilma Jean
Alexander, Editor, 327 Williams Hall, Dept. of
Business Education and Administrative Services,
College of Business, Illinois State University, Normal,
IL 61761.

NATEBE Notes--NATEBE NOTES, Jack E.
Johnson, Editor, Dept. of Vocational and Carcer
Development, College of Education, Georgia State
Univorsity, Atlanta, GA 30303

NBEA Yi'k--YEARBOOK OF THE NATIONAL
BUSINESS EDUCATION ASSOCIATION, National
Business Education Association, 1914 Association
Drive, Reston, VA 22091

NJ Obs--NEW JERSEY BUSINESS EDUCATION
_ASSOCIATION OBSERVER, Editors, Sharon
Andelora, Woodcliff School, Woodclifl Lake, NJ
07675 and Marilyn Kcnnedy, County College of
Morris, Randolph, NJ 07869

NSR--NATIONAL SHORTHAND REPORTER,
Marshall S. Jorpeland, Communications Director, 118
Park St. S.E., Vienna, VA 22180

OBT--OHIO BUSINESS TEACHER, Robert C.
Campbell, Editor of Publications, Ohio Busincss
Teachers Association, Business Education Dept.,
Youngstown State University, Youngstown, OH
44505-0001

1990 Business Education Index

Office--THE OFFICE, William R. Schulhof, Editor,
Office Publications, Inc., P.O. Box 1231, Stamford,
CT 06904-1231

Off Sys--OFFICE SYSTEMS, William M. Hogan,
Editor, 941 Danbury Rd., Box 150, Georgetown, CT
06829-0150

OSRA )--OFFICE SYSTEMS RESEARCH
JOURNAL, Editor, ¢/o Office Systems Research
Association, University Center Room 574, Cleveland
State University, Cleveland, OH 44115

Sec--THE SECRETARY, Debra J. Stratton, Editor,
Professional Secretaries International, 301 East
Armour Blvd., Kansas City, MO 64111-1299

SIEC Rev-- SIEC REVIEW, International Review for
Business Education, Editor, c¢/o National Business
Education Association, 1914 Association Drive,
Reston, VA 22091,

Today's Off--TODAY'S OFFICE, Eileen Feretic,
Editor, Hecarst Business Communications, Inc./UTP
Division, 645 Stewant Ave., Garden City, NY 11530

Voc EdJ--VOCATIONAL EDUCATION JOURNAL
lonc Phillips, Asst. Exec. Director for Communi-
cations, American Vocational Association, 1410King
St., Alexandria, VA 22314

WNews--WISCONSIN BUSINESS EDUCATION
ASSOC. NEWS AND VIEWS, R. Neil Donich &
Perncll Hewing, Editors, College of Business &
Economics, University of Wisconsin--Whitewater,
800 West Main St., Whitewater, W153190

WP Mag--WORDPERFECT MAGAZINE, Editor,
WordPerfect Magazine, 270 West Center Street,
Orem, UT 84057.



