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How Emotional are Males and Faxnales around Others?

Anne E. Beall
Yale University
New Haven, Ct.

Abstract

This study explored the effects of the presencs of encther person on males’
and females' experience and expression of emotion. Thirty-three females sad 34
males gave impersonal and personal descriptions of target peopls either in the
presence or shsence of a confederate experimenter (CE). Then subjects rated their
experience of emotion: happiness, sadness, and emotional intensity felt toward the
target people and evoked by the descriptions. In addition, 3. judges rated the
expression of emotion conveyed in the verbel deacriptions. The only effact found for
reported emotion wes & main effect for gender. Female subjects reported
sxperiencing greater amounts of emotion than did male subjects. Judges' ratings
showed that when subjects provided personal descriptions, males expressed the
most emotion in the presence of a CE and females expressed the most emotion
when alone. The results of this study are interpreted in terms of differential male
and female sensitivity to a non-interactive CE.

Paper Presented st the Annual Meeting of the American Paychological Association,
Boston, Massachusetts, August 12, 1980.
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How Emotional are Males and Females around Others?

Most people believe that fameles are more emotional thar meles. When
people are asked to name the most emotiona person they know, a large majority
name a women (Shields, 1987). Numerous experiments appesr to confirm this
belief, Overt messures of emotion consistently revesl that females are more
emotionally expressive than males (Buck, Miller, & Caul, 1874; Buck, Savin, Miller,
& Canl, 1972; Gallagher & Shuntich, 1981; Schwartz, Brown, & Ahern, 1880).

Females may express more emotion than males bacause culturul display rules
allow such expression in ferales, but not in males. If cultural displey rules account
for the variation in male and female expresstvity, the two genders should reect to the
presance cf snother person in the culturally appropriate way. Some evidencs does
suggest that females are more expressive than males when in the pressnce of
another individual {Cherulnik, 1873; Kleck et. al, 1376).

Another explanation for greater famale expressivensss in the presence of
others is that females may be more sensitive to sociel situations then are males and
thersfore they have greater emotionel responses o them. Evidence shows that
fernales are more sensitive to the non-verbal behavior of othars than are males (Hall,
1884). Females also report that their emotion occurs more often in sociel settings
then is the case for males (Allen & Heccoun, 1876; Brandstetter, 1883).

This study sttempted to address these two explanations for greater fumale
exprassivensss by exploring how the presence of another parson affects the
experience and expression of emotion. If emotional expression is the result of
cultursl displey rules, famales and males should express diffsrent amounts of
emotion in the pressnce of another person, but should express similer amounts of
emotion when alone. Subjects' self-reported experience emotion should not reflact
these diffarent social situations. However, if famales are simply more responsive to
social situations, they should show both graeter emotionel expression and reported
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experience of emotion in the presance of another person. [ hypothesize that verbel

expression of emotion is due to cultural displey rules.
Mathod
Subjects

Sixty-seven students (33 ferales & 34 males) perticipated in this study in
partial fulfiliment of a courss requirement.
Design and Procedure

The study was a 2(subject gender: male vs. female) X 2(social situation: alone
vs. with confederate experimenter (CE)) X 2(information: personal vs. imp-:rscnal)
design.

Subjects were informed that the experiment wes sbout educstion sc that
subjects would not become self-conscious ebout their emotion retings end emotionel
expressions during the study. Subjects were instrucied to select a teacher ard
student from their high school and then to give impersonal ar personal information
sbout each target person. An sudio-tape recorded these descriptions.

Social Situation. The varisble of social situation was manipulsted by the
presencs or sbsence of a confaderats experimenter (CE) when subjects gave their
deacriptions.

Information. Subjects were given instructions for the type of tuformation they
should discuss sbout each target person. For imparsonal information, subjects were
told to discuss topics liks the person's socio-economic class, erea of rasidence, and
educationel standards. For personal information, subjects wers told to discuss their
current evaluation of the person and how the target person had sffectad them.

. Subjects rated how happy, sad, and
emotionaltheyfaltwhentheythmghtd:mteachhm;ﬂm. Subjects also rated
how happy, sad, and emoticnal they felt when they thought sbout eech target person.

Measures of Emotiona} Expression. Subjects’ verbal descriptions werz
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transcribed and given to a group of 16 female and 16 mele judges who rated them for

how emotional the subject sppeared when he or she provided the description.
Results

The independent varisblas were situation (alone vs. with CE), subject gender
(mele vs. female), and arder of task (impersonal then personal descriptions vs.
personal then impersona’ descriptions). Information (personal vs. impersonal) was a
within subjects factar. Because this research wes somewhat explorstory, seperate
ANOVA procedures were used even when the gverall MANOVA wes non-significant.

A MANOVA revesied that there was a significant mein effect of gender on
subjects' reported emotion (Males = 3.92, Femeles = 4,28; F (1, 67) = 12,20, p<
.0008). On most ratings, females reported greater happiness, sadness, and
emotional intensity than did males (See Teble 1). A MANOVA revealed that there
was a significant main effect of type of information (Impersonel = 4.16, Personal =
452:F (1, 57) = 60.67, p< .0001). Subjects reported grester emotion sbout their
descriptions and target pecple after generating persanal information then after
ganerating impersonal informetion. There was no mein affect for situstion or order.
Also, no effect of CE se:: was cbtained.

An ANOVA revesled that there was a gender by situation interaction for the
amount of emotional intensity subjects felt sbout the target psople when they gave
impersonal information (F (1, §7) = 4.88, p< .03) and personal information (F (1, 68)
= 5.78, p< .02). As shown in Figures 1 and 2, females repcrted feeling greater
smotinnal intensity sbout the target people when slone then when with & CE,
whereas malas showed the opposite effect. A planned contrast reveeled that when
s jects gave impersonal information, males ard females differed when they were
alone (F (1, 57) = 22.13, p< .001), but not when they were in the prossnce of a CE (F
(1, 57) = 2.89, ng.). Another plenned contrast revzsled that when subjecty gave
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personal information, males and females differed when they vrere alone (F (1, B8) =

25.33, p< .001), but not when they were with a CE (F (1. 58) = 2.56, ns.),

Judges' ratings of emotionel expression showed that there wes a gender by
situation interaction for impersone! (F (1, 67) = 10,63, p< .002) and personal (F (1,
53) = 9.9, p< .003) descriptions. Judges reported that males end females expressed
similsr degrees of emotion when with a CE. However, males expressec! ynore
emotion than fernales in their impersonal descriptions when elone. Females
expressed more emotion than males in their personal descriptions when alone.

Discussion

The results of this study show that the presence of another person had little
effect on subjects’ reportad experisnce of emotion. The overall MANOVA did not
revesl a main effsct for situstion on subjects' reported emotion. This study did show,
however, that there was a main effact for gender on emotional sxperisnce, which
was unexpected. Females reported greater emotion for every reting they madse, but
they primarily differed from males in their ratings of emotion for target people,

The mejor hypothesis sbout gender and experience of emotion in the
presence or sbsence of others was ccafirmed. A MANOVA did not reveal an
interaction betwsen subject gender and social situstion on reported emotion. Thus,
averall, males and famales did p t report differenticl experience of emotion i the
presence or shsence of a CE. There wes an interaction, however, for spacific
dependcat varisbles. Females reported grester emotional intensity sbout target
people when they were alone then when thay were with 1 CE. Males reported
similar amounts of emotion in these two conditions.

The interaction effects were catried by greater reporting of emotional
intensity by females when they were alone. This finding wes unexpected end could
be due to the non-intersctive naturs of the social situation. Confederate /
experimenters only admiristered instructions and answered questions, and for

6
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ressons of experimental control, were not allowed to freely interact with subjects.

Becauss of famales' sansitivity to non-verbel cues (Hall, 1884), female subjacts may
heve besn especially sensitive to the CE's leck of interaction with them during
communication. In other words, the presence of a non-interactive CE may actually
heve 1nhibited their experience of emotion because they were not sure how to
respand to this situstion. Males, in contrast, may not have been &s sensitive to this
lack of interaction.

Judges' ratings showed males and females expressed similar amounts of
emstions when with a CE. However, for impersonal descriptions, males expressed
more emotion than females when they were slone. For personal descriptions,
females expressed more emotion then msles when they were alone. This finding is
contrary to the original hypothesis and could also be due to the non-intsractive
nature of the socisl situation.

The resuits of this study did not confirm the original hypothesis that
emotional expression is the result of cultural displey rules and thet males end
females experience the same amount of emotion in different situations, bat just
choose whether or not to display it. Instead, females reported diffsrent degrees of
emotion in different situations, and they expressed the most emction when they
were alone. Thus, males snd females did not conform to social expsctations sbout
gendermdemoﬁondity,mtmqhmmterpwtedthemnmaﬁondiﬂerenﬂy.
Females may have interpreted the situation as one that was inappropriate for
emotionel expression, wheress males may have had the opposite interpretation.

-1
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Teble 1
Gender Differences in Self-Reported Emotion

Masasure of Empotion __Males Females F-yalue
After Providing Impersonsl Informetion

Happiness about Target 6.62 8.03 B.00*
Sad sbout Target 2.26 3.01 4.04*
Ermotional [atensity ebout 471 B.72 22.33%**
Target

Happiness shaout Description 481 4.87 119
Sad sbout Description 2.84 2.75 11
Emotional Intensity ebout 3.63 4.03 2.22
Description

Happiness sbout Target 8.67 6.12 10.43**
Sad enout Target 231 2.96 23
Emotional Intensity about 4.86 6.92 22.62%**
Target

Happiness about Description 6.31 5.71 3.44
Sad about Description 2,69 2.92 2.40
Enotional Intensity about 4.49 6.38 9.33*¢
Description
*p<.0b

o ;
“s* n ¢.001
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Figure 1  Emotional intensity about Targets as a
Function of Gender X Situation When Subjects
Provided Impersonal Information about Targets
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Figure 2 Emotional Intensity about Targets as a
Function of Gender X Situation when Subjects

Provided Personal Information about Targets
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