ERI

Aruitoxt provided by Eic:

DOCUMENT RESUME

ED 322 935 IR 053 466

AUTHOR Fogelstrom, Clarence

TITLE Library Programs. Five-Year Report of Library
Services through Major Urban Rescurce Libraries
(MURLs) and Metropolitan Public Libraries Serving as
Nat-onal or Regional Resource Canters, Fiscal Year
1984-Fiscal Year 1988.

INSTITUTION Office of Educational Research and Improvement (EI),
wash-ngton, DC.

REPORT NO LP-90-749

PUB DATE Oct 90

NOTE 149p.; For related repor:s, see ED 284 553 and ED 292
478.

PUB TYPE Stat.stical Data (110) -~ Reference Mater:als -

EDRS PRICE
DESCRIPTORS

Director.es/Catalogs (132)

MFOl1/PCO€ Plus Postage.
Annual Reports; Computer Scftware; Electronic

Equ.pment; Federal Aid; =Information Technology;
xLibrary Collection Development; =Library
Expenditures; Library Services; Library Statistics;
Longitudinal Studies; sNonprint Media; Online
Searching; Publac Libraries; =Regional Libraries:
Trend Analysis; Users (Information)

*Library Services and Construction Act; *Major Urban
Resovrce Libraries

IDENTIFIERS

ABSTRACT

Based on annual reports from the states on project
activities carried out under the Library Services and Construction
Act (LsCA), this report provides an overview of programs authorized
under Title I of LSCA over a S-year period to support special
projects at major urban resource libraries (MURLS) which operated for
users on a r2gional basis. It also summariZzes how feaeral funds have
been used to help the states meet user needs through the
strengthening of MURLs and metropolitan public libraries which serve
as national or regicnal resource centers. Analyses of the FY 1987
annual reports show that the MURLs continued to strengthen library
collections and provide interlibrary locan services. The use of
varous technologies in providing public library service centinued to
grow with the purchase of compact disk recordiags and videotapes, and
with the use of computers, microform readers and printers, videotape
recorders, and other applicable tachnologies. Some of the state
annual reports noted that .ew patrcns were using library services for
the first time to borrow v.deotapes, compact disk recordings, and
computer scftware. The reports alsc indicated a continuation of
projects for database searching and the purchase of large-praint
bocks, microforms, foreign language materials (such as Asian,
Spanish, and Ru<sian), governnent documents, Afro-American history
and literature collections, Hispanic collections, and the expansion
of periodical collections on microfilm. The introduction provides A
brief narrative report on LSCA funding requiremants and levels, a
discussion of trends in MURLs and metropolitan .ibraries, and two
tables of statistics on expenditures and funding for the MURLs and
the national or regional resource centers for each state, the
District of Columbia, and Puerto Rico. The appendiX, which makes up
the major part of this report, presents detailed statistics for each

of 42 states broken down by fiscal year. (BBM)
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Foreword

This publication is one of & series of booklets snalyzing the
State Annual Reports of project activities cerried out under the
Library Services and Construction Act (LSCA). It lLooks at programs
authorized under Title I of LSCA to support speciel projects at
major urban resource libreries which opersted for users on @
regional basis; and covers the 5-yesr period--FY 84 to FY 88, In
addition, this booklat reviews projects funded under the provision
for strengthening metropolitan public libreries which serve as
national or regional resource centers.

Projects receiving support sre selected by ths States

according to established gosls and objectives enumersted in sach
State's LSCA Long-Renge Program and the Title ! Annual Progrem. In
addition, the Act provides for the Secretary of Educstion to
authorizes each Stats Librery Administretive Agency to disburse
funds to locel libreries and to administer the total LSCA progrem
in their respective States. These grants sre adninistered by the
Public Librery Support Steff, Lidrary Programs, in the Office of
Educational Resesrch and Improvement. Robert Klessen is ths
Director.

Among & number of program objectives of LSCA Titla I ars the
following:

* To support and expand library services of mejor urban
resource libraries which, beceuse of the value of the
collections to users and to other libreries, need
specisl assistance to sustain thess sres-wide Librery
programé; and

* To strengthen metropolitan public libreriss when they
serve as national or regional resource centers.

Wwhile this booklet offers & 5-yesr overview of thase projects, it
also summarizes how Federsl funds have been used to halp ths States
meet user needs through the strengthening of mejor urban resource
libraries and metropolitan publc Libreries which serve as national
or regional resource centers.

Anne J. Mathews
Director
Office of Library Programs
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Introduction

In FY 87, 157 cities in &1 States served ss Major Urban Resource
Libreries (MURLs) under the requirements of the Librery Services
and Construction Act (LSCA), Section 3(14). These provisions
defire s major urban resource Librery as “eny public librery
located in & city having a population of 100,000 or more
individuals,ss determined by the Secretery.®

According to the U.S. Bureau of the Census 1984 estimate, there
were 180 cities (excluding the District of Columbie) with @
population over 100,000. Pueblo, Colorado; Albsny, New York; end
Columbie, South Cerolina, dropped below 100,000 and three cities
etteined 100,000 or more in populetion. They were: Onterio,
Celifornis; Springfield, Illinois; end Leredo, Texes.

Before & city of 100,000 or more can receive funds to serve as @
MURL, the city must agree to meet the requirements of Section
102(e)(3), that the city will provide services to users throughout
the regional srea in which the city is located. For example, in
Florids, there were nine cities with s populstion over 100,000.
The public libreries in five of them received MURL funds to provide
services to users throughout the MURL region. The cities were
Jacksonville, Miami, Tampa, Fort Lsuderdale, and Orlando. In
addition, libreries in these cities served the rest of the State
under the State's Collection Development Policy. The policy was
established in 1972, in Florida's original long-renge library
services program, under the LSCA provisions for "strengthening
metropolitan public libreries which serve as national or regional
-esource centers."

They were designated to provide the fol lowing:

* Interlibrery loan and informetion service free of
cherge to all libreries which are members of the
Florida Librery Informetion Network (FLIN). Such
interlibrery loans will be handled in accordance with
protocols, procedures, and standards established by the
Stete Library.

¢ Open access for non-residents of the texing
jurisdiction to sll librery materials collections
evailable to residents of the jurisdiction. Such
access may be limited to in-library use; it is not
required that materisls be loaned to non-residents for
home use.

*  Reference and informetion service to non-residents on
the same bosis @3 residents.




The five Floride MURLS expended $469,%88 from FY 84 to FY 87, end
obl igeted $164,235 for FY 88: s total of $633,716. Under the
metropol itan regionsl resource center provisions, $1,210,000 was
expended from FY 84 through FY 87 and $302,500 obligeted for FY 88:
e totel of $1,512,500. Thus, combined MURL end regional resource
center funds totalling $1,679,488 were expended from FY 84 through
FY 87 and & totel of $2,146,216 expended or obligsted for MURLS end
metropol iten regional resource centers through Fy 88,

An analysis of the Florida State annuel reports for each fiscel
yesr indicetes that these funds were used for the purchase of
biographic meterials; hiring persornel to provide interlibrery loan
services to other Florida Libraries; purchase of business, science,
technology, geneetogy, and locel history materials; on-line
computer database seerching; litereture and litersry criticism;
aicroform readers; micro-computer terminals; and specialized
reference and informstion sources thet other libreries could not
efford or would not often use.

Legislation requires that when the totel appropristion for LSCA,
Vitle | exceeds 360,000,000, each State shell reserve that portion
of its allotment merked “excess™ for MURLs, according to the
following formule set forth in Section 102(c):

® For a $tete in which the totel population of cities
with 100,000 populatfon or more exceeds 50X of the
State's total population, the State shell reserve 50%
of the sllocstion for strengthening major urben
resource libraries;

* For a $tate in which the total population of the cities
with 100,000 population or more does not exceed 50% of
the State's totai population, the State shsll reserve o
percentege of the sllocation equal to the ratio of the
conbined population of these cities to the State's

total population.

* For & Stete without cities with 100,000 population, the
provision for strengthening major urban resource
Librerfes in not spplicsble. However, each State is
sllotted its proportionate shere of the $18,400,000 or
“excess" to use for purpose consistent with Title I and
its State plon,

In FY 87, the totel LSCA, Title | sppropristion was $78,400,000.
Thus, $4,921,172 was expended for MURL purposes. The following
shows the amount expended for MURLs from FY 84 through 87 and the
amount obligeted in FY 88:

EY 1984 FY_1985 FY_1986 FY_1987  EY_1988 TOTAL

$2,142,102 84,256,151 84,231,144 34,921,172 $4,957,585 820,598, 154
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MURL Trends

The FY 87 annual reports show that the MURLS continued to
strengthen library collections and provide interlibrary {oan
services. The use of various technologies in providing pg:lic
library service contirued to grow with the purchase of compact disk
recordings, videotapes, use of computers, microform readers and
printers, videotape recorders, and other applicable technologies.

Some of the State annual reports noted that new pstrons were using
library services for the first time to borrow videotapes, compact
disk recordings, snd computer software.

The reports also indicated a continuation of projects for database
searching snd the purchase of large-print books, microforms,
foreign language materials (such as Asisn, Spenish, and Russian),
government documents, Afro-American history and literature
collections, Hispanic collections, and the expansion of periodical
collections on microfilm.

A listing of the amount expended for MURLs, by State, for FY 84
through FY 87, and the amount obligated and reserved for MURLs from
the "excess" funds in FY 88, are shown in table 1.

National or Regional Resource Centers

Under Title I, Section 102(2)(3) of LSCA, States provide LSCA funds
to cities to strengthen metropolitan public libraries which serve
as national or regionsl resource centers.

This provision was originally enacted in the 1970 reauthorization
of LSCA (P.L. 91-600). In the deliberations, the following
statement was made:

“The development of these mejor institutions is important
to the success of tne interlibrary cooperation that
would be expanded under Title 111 of the bill.¥
(Congressional Record, December 7, 1970, H11230)

The provision has allowed States, under the State Plan (Long-Range
Program and Annuol [ “ogram), to determine which metropolitan public
libraries have the capacity to serve as library resource centers
without the requirement that the city have a population over
100,000. Examples of projects funded under this provision of LSCA
include those in Florida cited above, as well 8s those in 15 other
States with sucn allocated funds.

Many of the projects are similer to MURL projects. In addition,
many of these libraries have been funded under this LSCA provision
for more than 15 years. They are now able to serve the needs and
requests for library meterials within their State or from other
States because of the in-depth collections they have developed.
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The total amount expended by States from FY 84, FY 85, FY 86, and
FY 87 sllotments and the estimated amount programmed by States from
FY 88 funds sre shown below.

FY 1984 FY 1985 FY 1986 FY 1987 FY 1988
$2,726,236 83,571,713 $3,541,961 $2,959,216  $2,770,943
The amounts for metropolitan libreries serving es national or
regionsl resource centers for FY 84 through FY 87 gni the amounts
obligeted and progremmed by eech State in FY 88 are shown in table
2.

Detailed statistics about the MURLs and the national or regional
resource centers, by State, city, ur other eres, ere present in

the appendix.

il
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Table 1--Expenditures for Masjor Urban Resource Libreries (MURLsS)
in fiscel years 1984 through 1987, and funds obligeted and
reserved for MURLs from “excess® funds in fiscel year 1983:
50 Stetes, D.C., ond Puerto Rico

State or | Total | FY8& | FYE8S| Fr8s| FY87T|  Fras |
other_asres 1 | | 1 | 1 |
Total 1815,550,569] $2,142,102| $4,256,151] $4,231,144] $4,921,172] 4,957,585

I | I I I I I
Alabems | 184,03  17,422] 51,981 51,082  62,649| 62,649
Alaske | 46,195 3,8%| 12,32 12,302 V7,527 7,527
Arizona | 332,677 30,0000  92,50| 2,500 117,677|  117,677]
Arkanses | 70,000| 10,000| 20,000] 20,000| 20,000| 20,000|
Celifornie | 2,089,577| 191,790| 571,516| 589, 140| 737,134| 737,131|

I I I I | I I
Colorado | s66,48| 57,371 195,682  156,546]  156,548|  195,680]
Connecticut | 137,690 13,200  39,040]  39,040] 46,410  46,410]
Delaware | 000| 000| 000| 000| 000| 000|
District of Columbis | 000| 000| 000| 000| 000| 000|
Florida | 469,481]  34,495|  135,378|  135,378] 164,235 164,235

I I I I I I I
Georgia | 237,880| s7,2100 S7,210]  57,210] 66,250  66,250|
Hewall ! 97,735| 8,000] 24,011 26,000| 39,724 | 39,724 |
1dsho | 6,390  12,500]  16,700] 17,000  18,190|  18,190]
Illinois | 1,012,388 245,076| 247,408| 254,904 | 265,614 265,614 |
Indisne | 3%4,600] 78,07  20,%1| 0,341  95,932] 95,932

I I I I | |
Towe | 133,301 35,229| 27,614 35,229| 35,229| 27,615|
Kansas | 151,556 | 35,831 36,365 | 36,365| 42,995| 42,995|
Kentucky | 132,267 30,077 32,000 32,0000  33,190|  38,190]
Louisiana | e2r,2r3] 70,701 200,524|  200,524|  200,524|  184,262]
Meine | 000| 000| 000| 000| 000| 000|

I I I I I I I
Maryland | 175,102| 18,300| 49,247| 49,247] 58,308| 58,308|
Messachusetts | 197,31 18,900  s5.692| ss.e92|  eror?| 67,077
Nichigen | 467,90 42,000 132,500  134,000]  153,400|  153,400]
Ninnesota | 13,021]  13,859| 40,820 40,820  47,522|  47,522|
Mississippl | 48,2 4,355  12,932] 12,932  15,923| 15,923

I I | ! I I
Nissouri | 253,%0| 26,703  T\,797|  T2,000] 85,440  84,440]
Montana | 000 000| 000| 000| 000| 000|
Nebraske | 150,769| 33,846  38,923| 39,000 39,729 39,729
Nevide | 76,6m|  18,157] 18,157  18,157|  22,200]  22,200]
New Hanpshire | 000| 000| 000| 000| 000 000|

| | I I I I
New Jersey | wsss2] 17,200  50,163|  21,295|  59,893| 59,893
New Mexico | s8] 15,0000  21,776| 21,776  26,876]  26,876]
New York | 1,826,126]  206,822]  518,262| 481,079  619,963|  619,93|
North Cerolina | 222,000 | 30,000| 60,000| 60,000 | 72,000 72,000|
North Dekots | 000| 000| 000| 000| 000| 000|

| | I I | I |
Ohio | 901,78| 220,749 217,739  231,639]  228,939] 234,072
Oklahome | 181,™| 16,787  51,18|  51,18|  62,636]  62,636|
Oregon | 106,151  10,260]  30,027|  30,027| 35,837 35,837
Pennsylvania | 763,633 135,205| 202,809| 202,809  202,809| 202,809
Puerto Rico | 254,234 52,9%2| 61,954] 69,644 | 69,844 | 69,644 |
Rhode Islend | 35,150] 3,382 9,808 9,898 11,972 11,97

i2




Teble 1 (Cont'd)

| Totel | FY 84| FY 85| Y 86 | Fy 87| Fv 88|

] ] | | | 1 |

South Caroline 40,000 20,000 20,000 000 000 000|
South Dakota 000 000 000 000 000 000|
Ternwssee 304,874 94,558  94,558] 9,558 111,200]  112,200]
Texas 1,433,474  127,351| 400,468| 400,468 505,187| 521,109|
Utsh 80,000 15,000 20,000 20,000 25,000 25,000|
|

Vermont WOI 000 000 oool 000 000|
Virginia | 336,390 31,32¢| %,018] 117,015 117,015 117,015
Vashington | 173,316 18,023| 47,327 47,327 62 639 62,639
Uest Virginia | 000 000| 000 000 000 000|
Wisconsin | 302,189 16,469 95,240 95,240 95,240 95,240|
Wyoming | 000 000 000 000 000 000|

Note: States without cities of 100,000 or more are not eligible to receive funds
for MURLS purposes.




Teble 2--Expenditures for metropolitan Libraries serving as nationsl or
regional resource centers in fircal yesrs 1984 through 1987, and
amounts obl igated and progremmed for each State in fiscel yesr 1968:
S0 Stetes, D.C., and Puerto Rico

State oF | Total | FY 8 | Fy 85 Fr 86 | FY 87 | Fv 88
gther sree 1 4 ! l 1_obtigeted|
I I I I |
Totel |$12,772,126] $2,726,236| 83,571,713 [83,514,961 1$2,959,216] $2,770, 43|
I I I I I I I
Alsbame | 864,167|  321,932] 227,196 | 158,304 156,735  12¢,374|
Alasks | 0] 0| 0| o| 0| 0|
Arizone | 369,770  130,700| 96,460 |  96,460] 73,150  39,060|
Arksnsas | 0| 0| 0| ]| ]| 0|
Californie | 2,939,504| 193,99| 900,405 |  900,405| 944,700|  940,101]
I I I | I
Colorado | 565,078] 72,210 213,68 |  124,115] 155,105| 39,136
Connecticut | 152,934 34,375 45,500 | 32,02  40,967| 0|
Delavare | 0| 0| 0] o| o] 0|
District of Columbiae | 0| 0| 0| o| 0| o]
Florids | 1,210,000 302,500f 302,500 | 302,500 302,500|  302,500|
I | | |
Georgla | 794,725]  153,551] 241,513 | 195,196 204,43 204,465
Newaii | o| 0| 0| o| o| 0|
ldsho | o| 0| 0| o] o| 0|
Ilinois | o| 0| 0| o| 0| 0|
Indianie | 1,560,009|  659,999] 500,005 | 400,000 0| 0|
I I I I I I |
Towa | 0| 0| 0| 0| 0| 0|
Kansss | 0| 0| 0| L] 0| 0]
Ker.:ucky | o} ]| 0| ]| ]| 0|
Louisiana | 175,537| 26,645| 73,405 | 75.487| ]| 0|
Maine | 2 0| 0| 0| o} 0|
I I I I I | |
Meryland | 0| 0| 0| 0| 0| 0|
Massachusetts | o| 0| 0| 0| o| o]
Nichigen |  456,500] 102,000 117,500 | 117,500  40,000|  100,000|
Ninnesote | 657,965 0| 0 329,5%| 328,371 316,705
Nississippi | 219,064 0] 119,064 |  100,000| 0 0|
I I I I I I
Nissouri i 990,000 275,000] 275,000 | 250,000| 190,000] o
Montana | ]| o 0| o 0 ol
Nebrasks | ] 0| 0| 0| 0 0|
Nevade |  460,983) of 0| 253,35 207,632| 170,020|
New Nampshire | ]| 0| 0| ]| ]| 0|
I I I
New Jersey | 461,251]  133,330] 134,537 |  58,77S| 12,83 175,157
New Mexico | ]| 0| 8 | ]| o 0|
New York | 0| o| 0| o| o| ¢|
North Carolina | 457,482 O 190,000 |  161,737| 156,841|  238,170|
North Dakote | 0| 0| 0] o| 0| 0|
' 7

feaa
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Table 2. (Cont.d)

Total FY 84 FY 85 FY 86 Fy 87 FY 88
Ohio 0 0 0 0 0 0
Okl shome 0 0 0 0 0 0
Oregon 0 0 0 0 0
Pervwylvania 261,040 0 125,000 68,832 69.208 100, 160
Puerto Rico 45,9 0 10,000 14,97 18,000 120,000
Rhode (slend 0 0 0 0 0 0
$0>h Caroline 0 0 0 0 0 0
% Dakota 0 0 0 0 0 0
«ONNESeee 320,000 320,000 0 0 0 9,658
Texas 0 0 0 0 0 0
Utsh 0 0 0 0 0 0
Versont 0 0 0 0 0 0
virginia 0 0 0 0 0 0
Washington 0 0 0 0 0 0
West Virginie 0 0 0 0 0 0
Wiscorsin 0 0 0 0 0 0
Vyoming 0 0 0 i} 0 0

Note: States sre not required to fund metropoliten public Libraries which serve as
national or regional resources centers.
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Major Urban Resource Libraries (MURLS)
and

Nationai or Regional Resource Centers,
by State
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ALABAMA
Major Urban Resource Libraries (MURLS)

Fiscal Project Share of Population of cities Percentage
yeer number excess sbove State with population of State's MURLS
$60 million population over 100,000 population obligetions
1984 X1l $ 84,131 3,890,171 805,237 20.7 $17,422
1985 7 251,117 3,941,000 815,652 20.7 51,981
198¢ 7 172,309 3,990,000 819,226 20.5 51,981
1987 7 305,608 3,990,001 819,226 20.5 62,649
1988 7 288,805 4,052,000 838,480 20.6 62,649
Cities with Population Expenditures, by yesr
popul ation served
over 100,000 FY8  FY 85  FY B8 FY8?  FYes
Birmingham State $ 6,157 $18,051 $18,051 $21,301  $21,301
Mobile State 4,336 13,038 13,038 15,662 15,663
Montgomery State 3,847 11,625 11,625 14,409 14,40¢
Huntsville State 3,082 9,268 9,268 1,277 1.277

Fiscal Year 1984 The four libraries received funds to provide interlibrary loan
services to libreries in regional aress assigned for these purposes.

Fiscal Year 1985 The four libraries purchesed materials to improve services.

Fiscal Year 1986 Birmingham: One thousend items were added to the collection.
Bibliogrephic information wes entered into OCLC, and the area CLSI
datebase. Materisl wes made aveilable for interlibrary loan through
oCLC.

Mobile: Four hundred fifty-two new reference works were purchased
for the collection st the main library of the Mobile Public Librery
System,

Montgomery: Purchased 436 specislized reference tit!:s.

Huntsville: Purchased 400 nonfiction books to be used as resources
by the citizens of North Alabama.

Fiscal Year 1987 Birmingham: Dun and Bradstreet Local Business Identifiers, mircoform
patent backfiles, end periodical backfiles were purchased.

Mobile: Approximately 266 Titles for the reference collection were
ordered including major works such as Thomas Register of American
Manufscturers, Polk's Bank Directery, and The Encyclopedis of Region.

Montgomery: One hundred forty-seven volumes (single and mul tivolume
sets) were added to the reference collection. These items were

specifically selected to complement the existing coliection, and were
selected from professional bibliographics to broaden the scope of the
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collection. The library reference staff reported that the new
materials sllowed them to answer reference requests in s grester
veriety of subjects without resorting to interlibrery loan.

Huntsville: Nine hundred end thirty sdult nonfiction titles (both
circulating and reference) were purchased. MARC records for the new
titles were added to the computer database.

Fiscel veer 1984

Fisce! Year 1785

Fiscel Yesr 1986

Fiscal Year 1987

ERIC
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Netionel or Regional Resource Centers

metropolitan (ibrary Populstion served
State Librery State
Birmingham- Jefferson

County public Librery State

The State Librery and the Birmingham-Jefferson County Public Librery
($327,932) used $57,836 in FY83 cerryover funds in sddition to

FY8 funds to provide reference snd information materisls Statewide.
Materials included books, periodical articles, films, and other
interlibrery requests *o local public Libreriss.

The Birminghem-Jefferson County Public Librery ($27,196) provided
statewide interlibrary loan of sll materials.

Birmingham ($85,500): Automated Circulation System Instellstion--
Expansion of the CLSI herdware was pleanned and implemented.

Additional public Libreries at Gardendsle, Springville Road, Avondale,
Five Points West, Hoover, and Vestavis Hills were added. The union
membership file was completed. The bibliographic file process was
begun.

Mobile ($12,8043: Completes and printed an index to srticles relating
to the Mobile area from January 1 through June 30, 1986, and to
obituaries sppesring in the Mobile Register from January 1 through
June 30, 1986.

Montgomery ($40,000): Upgraded the CLSI system shared by Alasbeme
Public Library System, Montgomery public Librery end Auluags County
Public Librery.

8irmingham- Jefferson County Public Library ($26,438): Over 10,000
volumes were added to the computer output aicroform (COM) cetslog.
The process sterted slowly since the Librery wanted to be sure
bibliogrephic records were loaded properly before processing lerge
quantities of records. At the end of the fiscal yesr the progress on
the project sterted to go much faster.
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Fiscal Project
yesr number

Major Urban Resource Libraries (MURLS)

Share of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000

1984 X1 $ 8,131 3,890,171 805,237 20.7 $17,422
1985 7 251,117 3,941,000 815,652 20.7 51,981
1986 7 172,309 3,990,000 819,226 20.5 51,981
1987 7 305,608 3,990,000 819,226 20.5 62,649
1988 7 288,805 4,052,000 838,480 20.6 62,649
Cities with Population Expenditures, by year

population served

over 100,000 FY 84 Fy 85 FY 86 FY 87 FY 88
Birmingham State $ 6,157 $18,051 $18,051 $21,301 $21,301
Mobi le State 4,336 13,038 13,038 15,662 15,663
Montgomery State 3,847 11,625 11,625 14,409 14,409
Huntsville State 3,082 9,268 9,268 11,277 11.277

Fiscal Year 1984

Fiscal Year 1985

Fiscal Year 1986

Fiscal Year 1987

The four libraries received funds to provide interlibrary loan
services to libraries in regional areas assigned for these purposes.

The four libraries purchased materials to improve services.

Birmingham: One thousand items were added to the collection.
Bibliographic information was entered into UCLL, and the area CLSI
database. Material was made available for interlibrary loan through
ocLC.

Mobile: Four hundred fifty-two new reference works were purchased
for the collection at the main library of the Mobile Public Library
System.

Montgomery: Purchased 436 specialized reference titles.

Huntsville: Purchased 400 nonfiction books to be used as resources
by the citizens of North Alabama.

Birmingham: Oun and Bradstreet Local Business Identifiers, mircoform
patent backfiles, and periodical backfiles were purchased.

Mobile: Approximately 266 Titles for the reference collection were
ordered including major works such as Thomas Register of American
Manufacturers, Polk's Bank Directory, and The Encyclopedia of Region.

Montgomery: One hundred forty-seven volumes (single and multivolume
sets) were added to the reference collection. These items were

specifically selected to complement the existing collection, and were
selected from professional bibliographics to broaden the scope of the

13
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collection. The library reference staff reported that the new
materials allowed them to answer reference requests in e greater
variety of subjects without resorting to interlibrary {oan.

Huntsville: Nine hundred and thirty adult nonfiction titles (both
circulating and reference) were purchased. MARC records for the new
titles were added to the cumputer database.

Fiscal Year 1984

Fiscal Year 1985

———— e T

Fiscal Year 1986

e e 2

Fiscal Year 1987

National or Regional Resource Centers

Metropolitan library Population served
State Library State
Birringham-Jefferson

County Public Library State

The sState Library and the Birminghasm-Jefferson County Public Librery
($321,932) used $57,836 in FY83 carryover funds in addition to

FY84 funds to provide reference and information materiels Statewide.
Materials included books, periodical articles, films, and other
interlibrary requests to (ocal public libraries.

The Birmingham-Jefferson County Public Library ($27,196) provided
statewide interlibrary (oan of all materials.

Birmingham ($85,500): Automated Circulation System Installation--
Expansion of the CLSI hardware was planned and implemented.

Additional public libraries at Gardendale, Springville Road, Avondale,
Five Points West, Hoover, and Vestavia Hills were added. The union
membership file was completed. The bibliographic file process was
begun.

Mobile ($12,804): Completed and printed an index to articles relating
to the Mobile area from January 1 through June 30, 1986, and to

obituaries appearing in the Mobile Register from Jenuary 1 through
June 30, 1986.

Montgomery ($60,000): Upgraded the CLSI system shared by Alabame
Public Library System, Montgomery Public Library end Auluage County
Public Library.

Birmingham-Jefferson County Public Library ($26,438): Over 10,000
volumes were added to the computer output microform (COM) catalog.
The process started slowly since the Library wanted to be sure
bibliographic records were {oaded properly befocre processing large
quantities of records. At the end of the fiscal year the progress on
the project started to go much faster.
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Birmingham- Jefferson County Public Library ($70,000): Established a
cooperative library network in the area that is providing improved
operations and management for participating libraries and provides
better access to library services and materials.

Mobile ($8,536): A printed index to greater Mobile area news appesaring
in the Mobile Register from 1819 through the current issue has been
started and will be published in annual increments.

Houston-Love Memorial Library ($17,400): To improve library services
to patrons, the staff comp'eted the addition of specific item
information for the adult book collection to the bibliographic records
in the databese.

[g%)

| )
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Msjor Urban Resource Libraries (MURLS)
Share of Population of cities Percentage

Fiscal Project excess above State with population  of State's
year nurber  $60 million population over 100,000 populstion

MURLS
obligations

1984 7 $ 8,922 400,481 174,431 43.5 $ 3,884 (carryover)
1985 7 28,291 444,000 194,675 43.8 12,392 (carryover)
1986 7 20,924 500,000 226,663 45.3 12,392 (carryover)
1987 7 39,690 500,000 226,663 45.3 17,527 (carryover)
1988 7 37,483 534,000 235,000 44.0 17,527 (carryover)
Cities with Population

population served Expenditures, by year

ov.r 100,000

Anchorage

FY 84 Fy 85 FY 86 FyY 87 Fy 88

State $ 3,88 $12,392 812,392 817,527 $17,527

Fiscal Year 1984
carryover

Fiscal Year 1985
carryover

Fiscal Year 1986

The Anchorage Municipal Library purchased an 18BN PC, printer,
monitor, end smart modem to upgrade the level of the interlibrary
loan (ILL) and books-by-msil services. In addition, the microcom-
puter wes used for online bibliographic searches, which will speed
up and improve ILL services.

Anchorage Municipal Library has the largest collection of materials
in the State and it is under heavy pressure from the smaller public
libraries. The MURL grant was used in two weys. First, the library
purchased disl-up ports for jts GEAC system. This made access to
its collection easier and freed up steff time. Second, it continued
to purchase library materials, all of which sre available for loan.
Overall, Anchorage Municipal Librery incressed its book collestion
by 10.7 percent this year, but it still has only 1.5 volumes per
capita, far short of the goal of 4.0 per capite.

The Anchorage Municipal Library purchesed recordings on compact discs

carryover which are cataloged on Western Library Network (WLN) and available on
interlibrary loan (ILL). This is the only collection of recordings
available Statewide,
National or Regional Resource Centers
None.
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Major Urban Resource Libraries (MURLS)

Share of Population of cities Percentage
Fiscel Project excess sbove State with population of State's MURLS
year number $60 mittion population over 100,000 population obligation
1984 84-1-8-6 $ 59,900 2,718,016 1,379,437 50.7 $ 30,000 (car~yover)
1985 85-1-F2 184,276 2,892,000 1,567,314 54.2 92,500 (carryover)
1986  86-1-6 129,199 3,953,000 1,644,843 53.8 92,500 (carryover)
1987 87-1-7 235,354 3,053,000 1,644,843 53.8 117,677
1988 85-1-7 229,278 3,319,000 1,877,790 56.5 17,677
Cities with
population Popul ation
of 100,000 served Expenditures, by year
FY 84 FY 85 FY 86 FY 87 FY 88

Phoenix State $20,000 $60,000 $60,000 $78,4350 $78,450
Tucson State 10,000 32,500 32,500 39,227 39,227
Mesa State 0 0 0 0 0
Tempe State 0 0 0 0 0
Glendale State 0 0 0 0 0
Fiscal Year 1984 The Phoenix Public Library purchased business and science materials.

cerryover Selectors were instructed to use grant money to buy titles in subjects

in high demand at the Arizona Interlibrary Loan Center (ILLC). The
ILLC staff supplied a list of subjects and titles. These were
supplemented by information taken from circulation reports furnished
by the computerized circulation system.

The Tucson Public Library used the grant funds primarily in two
sreas: purchase of multiple copies of circulating books for the
main librery and its branches; and purchase of specialized reference
items for the main library's special grants collection. The
circuluting books covered general informaticn on how to research
grant sources, how to do program planning and proposal writing, how
to do various types of fund raising, and how to manage nonprofit
organizations. These books were on interlibrary loan throughout
the State, although for a complete grants search, the reference
materials had to be used slsc. The reference materials included
important items not provided by the Foundation Center, such as
directories of corporate giving and directories of resources for
speciel subjects. The grant funds made possible expansion of the
basic collection to @ more comprehensive one to meet the needs of
grant applicants.

Fiscal Year 1985 The Phoenix Public Library used the funds for collection development

carryover and for strengthening its role as the State's Interlibrary Loan
Center.

17
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Fiscal Year 1986
carryover

The Tucson City/County pPublic Library strengthened its collection
and also used funds to provide services as the State reference
center.

The Phoenix Public Library ($99,225) and the Tucson Public Library
($61,920) acquired materials to provide interlibrary loan (ILL)
services to individual users and libraries served by the two MURLs.

Fiscal Year 1984
carryover $130,700

ERIC
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National or Regional Resource Centers

Metropolitan library Population served
Phoenix State
Mesa State
Glendale State
Tuscon State
Tempe State

The Cataloging Services Section of the Phoenix Public Library
($38,342) updated 51,116 Online Computer Library Center 0CLC)
records to include the library's holdings. This represented an
increase of 24,552 records, or 92 percent, over the FY83
retrospective conversion project. The total number of OCLC

records on which retrospective conversion has been completed totaled
97,178 over the 3 years of the project. The number of OCLC records
searched during FYB4 totaled 53,052 for a rate of 96.4 percent. The
average cost per updated OCLC record was $.50. This smount included
labor time involved in searching the Phoenix Public Library's
automated circulation system to ensure that titles updated were
actually held by the library. The Dewey Decimal Classification
numbers updated during this grant period made up the remainder of
the 300s and a significant number of titles held by the library in
the 400s. When ongoing cataloging of the library's new titles was
included, the total number of OCLC records to which the library's
hoidings symbol was attached totaled approximately 190,000 titles.
The 3 year retrospective conversion project has contributed
materially to the growth of the Arizona ILLC. The updating of oOCLC
records to include the library's holdings symbol provided other oCLC
libraries with access to the library's holdings and increased

the number of requests the center receives. The Phoenix Public
Library ($15,090) also used grant money to buy titles in subjects in
high demand. The ILLC staff supplied a list of subjects and titles
which were supplemented by information taken from circulation report
items furnished by the computerized circulation system.

The Mesa Public Library ($22,728) completed a retroconversion
project that began in FYB4. The primary measure of the
effectiveness of this project and its predecessor was a comparison
of the number of books borrowed from the Mesa Public Library by
other public libraries via the OCLC interlibrary loan subsystem
before the projects began and again after their completion. In

8 Q%




ARIZONA

July 1983 immedistely prior to the initiation of the first project,
63 books were borrowed from Mesa via the O(LC subsystem; 21 of these
were borrowed by Arizona libraries. Ouring September 1984, the
month immediately after this project's comgletion, 226 were loaned,
a 258 percent increase. Of these, 100 were borrowed by Arizons
libraries, @ 376 percent increase from July 1983.

Based upon these figures, both projects mist be judged

successful .

the Glendate Public Library ($20,000) used the funds to strengthen
a beginning reader book coliection. The evaluation revealed
positive comments from & vast majority of young patrons and parents
who found the collection greatly improved. Glendale elso received
$34,500 to convert 35,000 records to machine-readable format.
AMIGOS Bibliographic Council was contracted to provide this
service. The records were then added to the OCLC database,

making these materials available to other Arizona OCLC

libraries through the interlibrery toan process.

Fiscal Year 1985 The Tempe Public Library contracted with OCLC to perform & retro-
carryover spective conversion of the coclection from the shelf list cards.
$72,000 The library's funding activity on the interlibrary !oan subsystem

of OCLC has increcased by 50 percent.

The Phoenix Public Library ($16,960) added materials to the science
collection, making more materials available for interlibrary loan
at the Phoenix Public Library ILL Center.

The Tucson City/Pima County Public Library ($7,500) purchased
telefax equipment for five libraries, including two machines in
the main library. Staff are enthusiastic about this new method of
document delivery, and almost 800 pages are transmitted systemwide
each month.

Fiscal Year 1984 The Tempe Public Library ($45,150) completed two projects with the
carryover acquisition of periodicals and newspapers on microfilm cartridges
along with reader-printers to use the cartridges. The periodicsl
holdings have increased from 300 to 900 and periodical use has
increased by 55 percent over the same period 1 year ago.

Fiscal Year 1987 The .esa Public Library ($58,000) purchased backfiles of the
carr yover New York Times from 1899-1967 on microfilm and its printed indexes
for that period. Local funds were used to purchase retrospective
collectics of literature covered by the New York Times during thet
period to reduce the numbers of interlibrary loan (ILL) requests
sent to other libraries.

e
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ARKANSAS
Major Urban Resource Libraries (MURLS)
Share of Population of -ities Percentage

Fiscal Project excess above State with population of State's KURLS
year number $60 million population over 100,000 popuistion obligetions

1984 4b $ 49,213 2,285,803 158,461 6.9 $10,000 (cerryover)
1985 4b 147,000 2,307,000 167,974 7.3 20,500 (cearryover)
1986 4b 101,141 2,349,000 170,140 7.2 20,000 (carryover)
1987 4b 179,734 2,349,000 170,140 7.2 20,000 (carryover)
1988 4b 169,463 2,372,000 181,030 7.6 20,000 (carryover)
Cities with Population
population served Expenditures, by year
over 100,000

FY 84 Fy 85 FY 86 Fy 87 FY 88
Little Rock State $10,000 $20, 000 $20,000 $20,000 $20,000

Fiscal Year 1984 Central Arkansas Library System (CALS), the only wWajor Urban Resource
carryover Library System in Arkenzas, was auarded a subgrant of $20,000 to be

used to further asgist in implementing better service through
interlibrary loan, continued expansion of the ethnic heritage
collection, and further development of the film service. The CALS
materials collections provided resource materials to supplement
Statewide reference and interlibrary loan service to public libreries.
Funding of this subyrant impacts Statewide service.

Fiscal Year 1985 Central Arkansas Library System (CALS). All materials purchased and
entered in the Online Computer Library Center (OCLC) database
are available for Statewide borrowing.

Fiscal Year 1986 Central Arkansas Library System (CALS). A total of 1,176 titles of
non-fiction carryover materials were selected, purchased, and put into
circulation by the end of the year; 74 percent of interlibrary loan requests
were for these nonfiction titles. Circulation figures and interlibrary losn
data indicate that requests from public (ibraries in the State for MURL
materials have increased.

National Regional Resource Centers

None.
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Fiscel
year

1984
1985
1986

Project
number

Mejor Urban Resource Libraries (MURLS)

Share of
excess above

Population of cities percentege

State

with pojulstion

$60 million populetion over 100,000

Excess (MURLS) $ 519,638
1-7, MURLS
1-7, MURLS
1987 -7, MURLS
1-7, MuRLs

1,573,674
1,00%,628
1,976,223
1,892, 668

23,673,412
2,697,000
25,622,000
25,622,000
26,981,000

8,755,478
9,140,964
9,571,233
9,571,233

of State's
populetion obligetions

36.9
37.0
37.3
37.3

MURLS

$191,790 (carryover)
582,285 (carryover)
589,140 (carryover)
737,131 {(carryover)
737,131 (carryover)

Cities with

population
over 100,000

Los Angeles
San Diego
San Francisce
San Jose
Long Beach
Oakland
Sacramento
Ansheim
Fresno
Sents Ana
Riverside

Huntington Beach

Stockton
Glendale
Fremont
Torrance
Garden Grove
Pasadens

San Bernardino

Population
served

Stete
Stete
Stete
State
State
Stete
Stete
Stete
Stete
Stete
Stete
Stete
State
State
State
State
Stete
Stete
State

Expendit.res, by yeesr

FY 84 FY 85
$65,070  $19,980
19,270 48,817
14,965 4,620
13,880 42,525
8,000 23,95
7,530 22,235
6,135 18,129
4,900 14,610
4,875 15,785
4,555 14,015
3,80 11,230
3,80 11,375
3,375 10,440
3,140 9,170
2,985 8,500
2,940 8,400
2,795 8,150
2,695 7,805
2,670 8,020

21

FY 86

$194,980

&

59,095
44,620
42,525
23,965
22,235
18,129
14,650
8,900
14,015
11,230
1,375
10,440
9,170
8,900
8,400
8,150
7,805
8,020

Fy 87

$241,552
74,918
55,597
53,522
29,564
27,449
23,723
18,215
20,856
17,582
14,216
13,989
13,390
11,501
11,222
10,365
10,083
9,752
10,171

Fy 88

$241,552
74,915
55,597
53,522
29,544
27,449
23,723
18,215
20,856
17,582
14,216
13,989
13,390
11,501
11,222
10,365
10,083
9,752
10,171
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Oxnard
Sunnyvale
Modesto
Bakersfield
Berkeley
Concord
Fullerton
Pomona
Onterio

State ineligible ineligible ineligible ineligible ineligible
State 2,430 6,910 6,910 8,627 8,627
State 2,430 7,360 7,360 9,535 9,535
State 2,410 7,455 7,455 10,157 10,157
State 2,360 6,675 6,675 8,095 8,095
State 2,360 6,715 6,715 8,099 8,099
State 2,330 5,75 6,745 8,338 8,338
State 6,485 6,485 8,344 8,344
State 6,855 8,289 8,269

Fiscal Year 1984
carryover

Fiscal Year 1985

carryover

Fiscal Year 1986
carryover

All obligeted funds were expended and each MURL {iled & collection
development plen indicating how the funds were spent to broaden
their services.

Libraries receiving funds serve populstions of 100,000 or more as
resource centers for their public librery system. Each MURL is
required to file & collection development plan indiceting sress
in which funds will be spent, and how these will benefit their
broader service regions.

The program was successful in distributing funds eveilable to the
cities certified by the Secretary of Educetion as serving 100,000 or
more population. The libreries slso served as resource centers for
their CLSA public Llibrary system and filed @ collection development
plan indicating aress in which funds were to be spent anc how they
would benefit their broader service regions.

There is no MURL librery in the northern third of the State.
Sacramento Public Library has determined that the greatest need in
its area is for mproved access to periodicals end is using MURL
funds to expand the resesrch periodicals collection on microfilm.

Stockton is in a major agriculture area, but employment is declining
in that field. It is experiencing sn influx of Spanish-,
Vietnamese-, and Chinese-s, ~king residents. 1ts collectior. needs
are for materials to enhance job skills, employment, small business
management, ar., home repairs. It also heas need for foreign language
materials.

Modesto, (Stanislaus County) has greatest need for new erri
up-to-date materials in law and mdicine. It also has growing
demand for books on tape and for Asian language materisls, whose
circulation is reported to be twice as large as last year.

Fresno County Free Library finds public requests continue to
increase in the fields of business and science and materials to
serve government. It used its MURLS funds to strengthen collections
in these areas, as well as for materials on agriculture, patents and
standards, and for related runs of periodicals.
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Bakersfield (Kern County Library) is secking to meet incressed
demand from the locel business community with newspapers and
business periodiceis on microfilm, business serial services, and
expensive business reference sets.

San Frencisco Public Library used funds for general collection
development with emphasis on science, technology, public
administration, economics and finance, data base development, and
foreign languages.

Oakland Public Librery used funds to augment ethnic collections to
serve the incressing number of immigrants to the eree. Print and
audiovisual materisls were added to the Latin American Library, the
Asian Branch Library, and to Oakliend's black studies and Native
American collections. Some of the purchases were English-ss-8
second- language resources.

Berkeley Public Librery hes expended its MURL funds on materiasls
relating to social issues. Specificelly, these build on the
library's strong collection on women and women's issues.

Concord (Contra Costa County) is becoming increasingly important as
en office/light industry locale. The library is using its MURL
funds for expansion and strengthening of its automotive collection,
business related subjects, and the pure sciences.

Fremont Main Librery (Alameda County Librery) finds its service sres
increasingly developed with high tech companies snd {ight industry.
It used funds for business information including small business,
personnel management, public relations, import-export, and cereer
snd employment materisls.

San Jose Public Library found its greatest need to be additionel
materiels in Asian languages. It used MURL funds for strengthening
collections in Vietnamese, Chinese, Japanese, Korean, and |enguages
of the Indian subcontinent.

Sunnyvale Public Library used funds to enhance the business
collections including office and computer skills, guides and
directories for import/export resources, operating and marketing
small businesses, and computer software programs and desktop
publishing.

The remaining MURL libraries asre in greater Southern Californias.
Glendale Public Library in the Metropolitan Cooperative Library
System purchased added materials in Hispanic language and
literature, art, music, and for the specisl collection on felines.

Pasadena Public Library, basing its plan on demographic changes in
its region, has need for more materials on black studies, Hispanic
culture, and Armenian resources. It is also spending money on
materials for its active literacy program, and for its strong
business and technology collection.
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Lung Beach Public Library used its funds to add some of the higher
priced reference sets and directories in all areas with special
emphasis on business and international trade.

Los Angeles Public Library strengthened its already great resources
with purchase of census records and California Great Register of
Voters on microfilm, selectecl newspaper and magazines backfiles on
film, snd expensive indexes in the performing arts and Hispanic
culture.

Pomona bought in three subject areas: employment, vocational and
adult education, end English-as-a-sacond language. Both print and
audiovisual materials were added.

Torrance Public Library used fund; for materials on business, jobs,
and management. It purchased business indexes and directories for
better sccess to many of the business periodicals in its collection.

Anaheim Public Library augmented the reference collections in
technology through purchase of expensive directories, encyclopedias
and subscription services. Additionally, funds were spent on
circulating materials in the history of Third World countries,
particulary Latin America.

Fulierton Public Library sought to improve service to newly settled
Chinese, Vietnamese, and Korean residents using funds for materials
on U.S. government and citizenship for limited-English speakers, and
for foreign language materials. Additional funds were spent on
careers and self-help materials.

Garden Grove (Orange County Library) expanded its consumer heslth
collection purchasing books and videocassettes on prenatal care,
wellness, exercise, diet and di-sases, with some materials in
Spanish as well as the English language.

Huntington Beach Public Library purchased genealogy materials
incluaing census data on microfilm. It also added to the
collections in the areas of natural sciences, biology, health,
botany, oceanography, geography, mathematics, astronomy, fiber
optics, and space technology.

Ontario, the newest MURL library, specializes in the social sciences
within the Inland Library System. Their MURL award was spent or.
Congressional Information Service publicetions, American Statistics
Index and Index to U.S. Government Periodicals.

Riverside City-County Library purchased materials in the fine arts
including painting, sculpture, architecture, drawing, photography,
music, theater and cinems arts. Both expensive reference sets and
additional circulating materials were added.

San Bernardino Public Library spent its funds for business
information, current events and contemporary issues, and career and
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CALIFORNIA
education information.

Santa Ana Public Library used funds to strengthen collections in the
areas of business reference and literary criticism.

San Diego Public Librery included materisls in Vietnamese, Chinese
and, Japanese, and also strengthened its collections in computer
science, business and management, science, and the humanities.

National or Regional Resource Centers

Metropolitan library Population served

Bay Area Reference Center (BARC) Centreal end northern Celifornie
Southern Californis Answering
Service (SCAN) Greater southern Cslifornie

Fiscal Year 1984 BARC ($421,066) answered 2,990 reference questions, felling short

cerryover of its expected 3,500, but in other respects had another successful
year. At this third level, reference service was the most expensive
and time consuming. Steff slso prepared bibliographies, published
the BARC Notes periodical, and conducted lisison and training with
staff members of libraries served in northern Celifornis. BARC was
one of two regional reference centers with the potentisl for serving
10 million residents of central and northern Californies.

SCAN ($400,000) exceeded its objective and answered 3,673 reference
questions referred from public library systems. At this third
level, reference service was the most expensive and time consuming.
Staff also prepared bibliographies, putlished the SCAN updating
service, and conducted liaison and treining with staff members of
libraries served in southern Californis. SCAN was one of two
regional reference centers with the potential for serving 14 million
residents of the greater southern Californis area.

Fiscal Year 1985 BARC provided access to the cellection of the San Francisco Public
cerryover library and to 190 special and academic library collections ss well

as to other special resources in northern Californie. Approximately
3,570 questions were answered on referral from system reference
centers.

SCAN, located in the Los Angeles Public Library (LAPL), mede use of
its collections, but employed its own staff of specislized reference
librarians and had access to computerized informution databases.
Approximately 3,500 questions were answered on referral from system
reference centers.

Fiscal Year 1986 BARC: The project continued its successful program of providing
carryover third-level reference service for the Northern Celifornis
($463,732) librery systems. Patron end librarian setisfaction remsined
high, and the service continued to desl with & breadth and
depth of questions beyond the abil.ties of locel libreries and
systems. Total number of questions handled this year was down,
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Fiscal Year 1986

carryover
($435,000)

Fiscal Vear 1987

carryover
($495,101)

Fiscal Year 1987

carryover
($445,000)

2,190 ccmpared to 2,570 last year, perhaps due in part to the
uncertainty of continued funding for this service and some
reluctance on the part of systems to forwerd questions. State
funding hes continued to improve system reference programs each
year at the second level.

SCAN: Project steff successfully made the transfer to temporery
quarters 8t UCLA, following the disastrous fire that closed

Los Angeles Public Library and made its collections unaveilable.
They are finding that an academic collection which is geared to the
curriculum needs of faculty and student: does not slways contein
materiels sppropriste to answer questions from the public.

The number of questions referred is down, due to the uncertainties
arising from the current study of third-level "super reference" and
its proposed funding structure when no longer supported by LSCA.

BARC, The Bay Area Reference Centi: continued in its 22nd yeesr to
answer reference questions quickly and accurately with search
strategy and sources documented. Information on difficult questions
were added to the files, and three issues of BARC NOTES were
published. Training and lisison were continued with system member
libraries and libraries with special collections. A fiscal yeer
total of 2,498 questions were answered, with 259 books sent end
15,694 photocopy pages supplied. Librarisn and patron satisfaction
with service continued outstanding.

SCAN, The Southern California Answering Network nas continued

its operations at the UCLA campus, answering questions from Southern
California library systems. Questions number sbout 700 per month,
down from previous years due to the turmoil and relocation and the
continued closure of Los Angeles Central Library. The continued
existence of SCAN and its LSCA furding has not been resolved, which
affects the morale of staff. Funding is continued at present level
for one more year, during which it is hoped the implementation of
new statewide reference plans will occur.
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COLORADO

Fiscal Project

year number
1984 6
1985 6
1986 4
1987 4
1688 7

Cities with
population
over 100,000

Denver

Colorado Springs
Aurora

L akewood

Pueblo

Major Urben Resource Libraries (MURLS)

Share of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 nopulation obligetions
$ 63,871 2,889,934 ,080,649 37.4 $ 63,871 (carryover)
195,682 3,971,000 1,141,066 37.2 195,682 (carryo.er)
136,565 3,178,000 1,068,213 33.6 156,546 (carryover)
244,395 3,178,000 1,068,213 33.6 156,546 (carryover)
232,222 3,267,000 1,218,370 37.2 195,682 (carryover)
Population
s.rved Expenditures, by year
FY 84 FY 85 FY 86 FY 87 Fy 88
State $11,810 $39,137 $39,137 $39,137 $39,137
State 12,744 39,137 39,137 39,137 39,138
State 12,744 39,137 39,136 39,137 39,137
State 13,769 39,137 39,136 39,137 39,136
State 12,774 39,137 0 0 *39,136

*Eligible as city is over 100,000 under the Bureau of Census 1986 count

Fiscal Yesr 1984
carryover

The Denver Public Library ($11,810) purchased full patents on micro-
films for the years 1929 through 1933.

The Aurora Public Library (312,744) purchased videocassette recorders,
monitors, and videotapes.

The Zolorado Springs Public Library ($6,274) purchased materials in
Spanish, Korean, Vietnamese, Arabic, and Farsi.

The Lakewood Public Library ($13,769) established a consumer health
information collection of books, pamphlets, and other materials that
were used by library patrons and professionals in the health care field.

The Pueblo Public Library ($12,774) installed a theft detection
system at its main library.
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Fiscal Year 1986
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In conjunction with the Strengthening Metropolitan Public Libreries
projects, the Denver, Mirora and Lekewood Public Libraries used
their funds for development of the IRVING project.

The Colorado Springs Public Library used its funds for & computer
link between the CARL computer system in Denver and Maggie 111,

the computer system et the Pikes pPeak Library System in Colorado
Springs. Software to monitor the use of datsbase (librery catelogs
and information files) st both sites were developed.

The Colorado Sprirgs Public Library ($39,137) served es & host in
the stetewide network to increase the resources aveilable to the
patrons in the sres and the State. Funds were used to pay the line
charges for & direct line between Pikes Peak Library District (PPLD)
and the Colorado Alliance of Research Libreries (CARL). Also,
monies were used to upgrade the disk drives on the mein TXP computer
system. Librery book resources were incressed in the areas of
domestic sciences including cookbooks, nutrition, diet, home
renovation, etc.

The Denver Public Library ($39,137) continued to enhance the U.S.
Patent Collection located st Denver Public Librery. Patents were
purchased for the yesrs 1910-1923. Denver transferred $8,000 of its
MURLS money to the Irving Project for further development of the
network 8s Denver is one of the key components.

The goal of this project was to enhance the Literacy Collection st
the Aurors Public Library ($39,137). The funds were used to
purchase 1230 {tems including print meterials, videos, and supplies
to properly display them. Aurors transferred $8,000 of its MURLs
money to Irving Project for the ‘urther development of the network
in which Aurore is one of the key components. (See narrative on
Aruora's regional resource center project).

Lakewood (Jefferson County Public Librery) ($39,137) utilized its
funds to purchase microforas of the Denver Post back to 1970, and
Granger's Corefiche. These sre resources thet heve been badly
needed in Jefferson County for some time, The remaining funds were
used to purchase various reference books, most notably seversl index
sets Jefferson County transferred $8,000 of its MURLS money to the
Irving Project for further deve’ ..ment of the network with Jefferson
County as one of the key components. (See narrative “n regional
resource center project.)

()
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Fiscal Year 1984

carryover

Fiscal Year 1985
carryover

Figcal Year 1986

carryover

National or Regional Resource Centers

Metropolitan library Populstion served
Coulder Public Librery State
Pueblo Public Library State

The Boulder Public Library ($69,850) successfully connected

two dissimilar computers st Aurora and Jefferson County Public
Libraries. The pcrcentage of interlibrary loan requests for
Jefferson County from Aurors was 79 percent. Prior to the project,
it was only 12 percent.

The Pueblo Public Library ($2,360) provided library users with
access to on-line database searching by training three staff
members in Bibliographic Retrieval Services (BRS) sesrching,
purchasing necessary equipment to perform searches, snd
disseminating 1,000 brochures to the public explaining how the
sysiem worked.

The Pueblo Library District ($39,136) used the funds to enhance and
promote networking activities between the Pueblo Library District
and the Arkansas Valley Regiznal Library Service System (AVRLSS).

A terminal at the AVRLSS enabled all network participents to
communicate electronically between the 10 members of the Pueblo
Library Network. Through this network, Arksnsas Valley System is
able to serve public libraries better through faster, more efficient
interlibrary loans.

Boulder Public Librery (5174,512) is the fiscal and administrative
agent for the IRVING Lib-ary Network, & consortium of four public
libraries in the metropolitan Denver area. The major goal of this
project has been to link disparate systems. With the 1986 .SCA
g-ant, the Boulder and Denver Public Libraries were added to the
network with on-line public access catalogs. A connection was mede
to the CARL (Colorado Allisnce of Research Libraries), expsnding
access to other collections for the four public libraries in the
IRVING library network.

The Boulder Public Library ($84,979), in conjunction with MURL
libraries, developed software to provide minimm basic network
functions for resource sharing end network menagement.

Specifically, software waz developed for interlibrary loan,
statistics and record trensfer. This was very successful. Using
the statistics software, they have determined that they are
averaging over 20,000 searches per month. The ILL software wes
modified and it passed the acceptance test that lasted 60 days. The
Southeast Florida Library and Information Network will use the
Irving technology for dispsrate systems in their ares An
individusl from the Queenslond Institute of Technology, Austraifas,
is looking into using Irving technology to link disparate systems in
Australis.
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Pueblo Library District ($39,136): The purpose of this project was
to strengthen the collection. A Collection Development Committee
Was created to sssist in the selection process for the main \ibrary
and the two branches. The materisls selected were in the sress of
language, literature, grammar, linguistics and home economics.
Examples of meterials purchased were: Literature Criticism from
7400 to 1800, and New_Internationsl Dictionary of Quotations. Youth
Services purchesed materisls on the teaching of reading, sound snd
word books, phonics materisls, etc. Funds were slso used to
purchase sn OCLT M200 g0 that the new materials could be processed
more efficiently.
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Major Urban Resource Libraries (MURLs)

Share of Population of cities Percentage

Fiscel Project excess sbove  State with population of State's MURLS
year number $60 million population over 100,000 population obligations
1984 6 $ 67,305 3,107,906 610,766 19.6 $ 13,200
1985 7 199,186 3,126,000 611,981 19.6 39,040
1986 7 136,551 3,154,000 606,826 19.2 39,040
1987 7 261,72 3,154,000 606,826 19.2 46,410
1988 7 227,698 3,189,000 606,670 19.0 46,410
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 Fy 87 FY 88
Bridgeport Region 1V $2,640 $7,808 $7,808 $9,282 39,282
Hartford Regions 11 & 111 2,640 7,808 7,808 9,282 9,282
New Haven Regions V & VI 2,640 7,808 7,808 9,282 9,282
Waterbury Region 1 2,640 7,808 7,808 9,282 9,282
Stamford Region 1V 2,640 7,808 7,808 9,282 9,282

(Materials are available Statewide.)

Fiscal Year 1984
Fiscal Yea: 1985

Funds were expended on reference materials.

Reference materials were purchased for interlibrary loan requests.

Fiscal Yzar 1986 The five cities purchased reference materials.

Fiscal Year 1987 The Bridgeport Public Library reviewed catalogues and journals in
the subject areas of Science and Technology, Business, Art, Genealogy
and General Reference and purchased reference materials which would
strengthen the collection #s @ reference for the region.

Three Central Library (Hartford public Library) units: Art, Music &
Recreation; Business, Science & Technology; and Reference & General
Reading Department reviewed catalogs, and journals to purchase
reference items which would strengthen the collection as a reference
resource for the region.

The reference librarian at the New Haven Public Library reviewed
business reference sources to purchase business periodicals.

The various Department heads at the Waterbury pubtic Library ordered
reference materials for cheir particular subject areas.

The Adult Services librarians at the Stamford Public Library
critically evaluated and selacted general reference sources to update
and expand their ability to respond to information requested by users

(%)
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throughout the region.

Fiscel Year 1985
($45,000)

Fiscel Yesr 1986
($32,092)

National or Regional Resource Centers

A network wes developed among existing health informetion providers
including huoslth science libraries, heslth sssocistions, public
libraries, State health avencies and State divisions of national
heelth essocietions, to sliow each of these segments to know what
the others could offer their constituencies.

HEALTHNET has been positively received by public Libraries in the
State. The medical reference workshops were well sttended and well
received. The HEALTHNET newsletter is distributed to all public
libreries in the State, as well as & number of State health
associstions and agencies.

HEALTHNET participants have commented that the neusletter has been
extremely valuable as & col lection development tool in the srea of
consumer heslth. In addition, the reference workshops and the
presentations on free and inexpensive consumer heslth meterials have
been useful to those libraries wanting to expand their health
collections to meet incressing public demend for health

information. Notwithstanding their limited budgets, smeller
Libraries will expand their heelth coliections based on the identi-
fication and eveluation of these free consumer heslth materials.

HEALTHNET received LSCA support to continue for an additional year.
This funding is critical since it will allow the program to continue
to resch es meny public Llibreries es possible and provide
much-needed assistance in developing consumer heslth informetion
services. As health information continues to be s priority at
public Libreries, it is important thet libraries receive the fiscal
and personnel support to meet this demend.

Because of the need to continue to support public Libraries in the
develnpment of consumer health information services, the Connecticut
Librery Associetion made HEALTHNET & priority in its 1987
legislative agenda. If Stete support becomes s reslity, then
HEALTHNET can continue ®o provide s much-needed service to libraries
throughout the State.

The project has been very well received by the perticipating
Libreries. Ouring 1986, HEALTHNET was sbie to reach meny more
public Libreries throughout the State by offering training and
direct consultetion on consumer health informetion services. The
genersl consensus from the purticipating libreries in the project
wes thet the services provided were needed very much. Perhaps the
grestest impact was felt by the smelier Libreries that do not have
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Fiscal Year 1987

the resources to develop programs on their own. These smaller
libraries need to be encouraged to develop LSCA grant proposals to
purchase raterials to upgrade thair consumer health collections to
meet their individual community needs.

None.

o
(g

33




FLORIDA
Major Urban Resource Libraries (MURLs)
Share of Population of cities Percentage
Fiscal Project excess above State with population of State's MURLS
year number $60 mitlion population over 100,000 population obligations
1984 18,A-E $217,775 9,838,322 1,946,102 19.7 $ 34,495
1985 18,A-E 666,885 10,466,000 2,124,076 20.3 135,378
1986 7 467,293 10,976,000 2,139,076 19.4 135,378
1987 7 846,570 10,976,000 2,139,076 19.4 164,230
1988 7 816,006 11,675,000 2,197,810 18.8 164,235
Cities with
popul ation Population
over 100,000 served Expenditures, by Year
FY 84 FY 85 FYy 86 FY 87 FY 88
Jacksonville State $8,624 $27,076 $28,800 $32,847 $32,847
Miami State 8,624 27,076 28,800 32,847 32,847
Tampa State 8,624 27,076 28,802 32,847 32,847
St. Petersburg State 0 0 0 0 0
Fort Lauderdale State 8,624 27,075 28,800 32,847 32,847
Hialeah State 0 0 ] 0 0
Orlando State 8,623 27,075 28,8uC 32,847 32,847
Hol lywood State 0 0 0 0 0
Tallahassee State 0 0 0 0 0
Fiscal Year 1984 Funding for major urban resource libraries was used to develoo
carryover the book collections of five major urban libraries in Jacksonville,

Miami, Tampa, Fort Lauderdale, and Orlando. These libraries made
their collections available not only for local and regional use,
but also supplied materials to libraries and patrons throughout
the State through the Florida Lidrary Information Network.

The Jacksonville Public Library's ($8,624) objectives were to
develop biographic resources and to provide reference and inter
Library loan services to other Florida libraries. Funds from this
grant were used in conjunction with regional resource and Florida
Library Interlibrary Network (FLIN) funds to accomplish these
objectives. A major portion of grant was expended for project
personnel, as well as for materials.
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Fiscal Year 1985

Fiscal Year 1986

Miami Public Library (38,624). The goal of this project was to
provide materials in pusiness and science techr»logy to the patrons
and ILL users of the Niami-Cade Public Library System. Materials
for these areas needed to be revised and updated due to the constant
changes in technology and the discovery of nex fields of study.
There was a significant difference between the amount requested for
this project and the amount actually received. Though this did not
change the objective of the project, ‘t did alter its effective-
ness. Almost 90,000 reference and information requests were handled
by the main library Business and Science Department in FY 84, and
substantial increases were projected for the opening of the New Mail
Library facility in 1985. Continued small funding levels will
further drain a book budget which has experienced diminishing
purchase power over the last few years. It was crucial tc meet the
demands of the community for current materials reflecting the new
technologies.

The Tampa Public Library ($8,624) project was delayed due to the
contracting process.

The report of the Fort Lauderdale Public Library ($8,624) was not
received in time for the State library annual report submission.

The report of the Orlando Public Library ($8,623) was also rot
received in time for the State library annual report submission.

Jacksonvillc Public Library's ($27,075) funds were used *~ develop
bibliographic resources and to provide reference and interlibrary
loan services to other “lorida libraries.

The Miami Public Library {$27,076) provided reference and
interlibrary Loan services to other Florida libraries throughout th:
State through the acquisition of print and microform materials which
complemented the existing collecion and acquisition policies of the
system.

The Tampa Public Library ($8,624 .nd $27,076) used funds for
imgcoving rollection development and reorganizing the interlibrary
loan department with special emphasis on genealogy, local history,
business, and technology.

The report of the Fort Lauderdale Public Library ($27,075) will
sppear in the FY 86 annual report.

The Orlando Public Library ($27,075) used the funds to upgrade and
expand special subject and reference collections and to make these
collections, as well as other resource collections, available ir the
other major urban resource libraries through a well-developed
interlibrary Loan program.

Jacksonville Public Library ($27,076), due to delays 1n the contract
process, did not begin imple - ntation until late in FY 86. The
narrative report for the project will be submitted with the Fy 85
carryover report upon its completion (as of September 30, 1987).
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The Miami Public Library ($27,976) funded materials for the business
and science technology subje.t sreas to serve patrons and
interlibrary loan users of the Miami-pade Public Librery System.
These subject srees need to be revised and updated due to the
constant changes in technology and the discovery of new fields of

study.

The Tampa-Hillsborough County Public Library System ($27,076), due
to deleys in the contract process, did not begin implementation
until late in FY 86. The narretive report for the project will be
submitted with the FY 85 cerryover report upon its completion (as of
September 30, 1987).

The Fort Lauderdale Public Library (Broward County) ($27,075)
continued providing support for Broward County Library System's role
8s & regional resource center for reference and resesrch support to
erees residents and others throughout the State.

The funds were used to purchese reference and research meterisls to
supplement the collections of the main library. The moterials
budget for the main library was very limited and only covered the
costs of continuing periodicel and standing order titles. Although
the oranch Libreries were able to purchase some materials, the main
librery had virtually no funds to utilize for ongoing collection
development. The various subject departments in the main librery
purchased high priority items before they went out of print.

Some of the funds at Browerd County Library were used to support
on-line computer datsbase searching, and to purchase s portable
printing terminal for training and backup purposes and @
microcomputer terminal for use in on-line searching. In addition to
equipment, & portion of the funds were used to train the head of the
on-line sesrch service end key staff members in the reference
departments in the use of various on-line systems, s:'ch as DIALOG
and BRS.

Funu) were also used to continue subscription to the LOGIN database
service. This database has proved very useful to county government
personnel as & result of the successful gearches conducted.

8y enabling the Broward County Library System to provide ey
matcrisls and services, these funds produced an impact far in excess
of what might otherwise have been expected.

Orlando (Orange County) ($27,075), due to delays in the cont-act
process, did not begin implementation until late in FY 86. The
narrative report for the project will be submitted with the FY 85
cerryover report upon completion (as of September 30, 1987).
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Eiscel Year 1987

Due to delays in starting the FY 1987 projects, tha Jacksonville
public Libraries ($32,847), tha Niami Public Library (Dade County)
($32,847), tha Tampa-Hillsborough County Public Library System
($32,847), end the Orlando (Orange County) ($32,847) narratives for
thess projects will be submitted with the Fy 1988 Annual Report.

The Fort Leuderdale Public Library (Broward County) ($27,075)
concentrated on developing thair collection strengths in genealogy,
18th-century Americen history, literaturs, and literary criticism.
Books and microforms were salected as approprista.

Since there is no comprehensive genealogy collection in Broward
County (Fort Leuderdala) open to the general public, tha mein
Library has made & long-term commitment to acquiring these
matericls, as well as purchasing special microform readers and
adding steff. Tha MURL grant enabled tha library to purchase a few
of tha major gensalogical microform sets, which are already being
heavily used by the public.

Befors ths main library opened in April, 1984, the staff surveyed
srea public and academic libraries regerding the collection
strengths of meny subject aress including American history. Based
on this information, it was detarmined thers was & great need for
more matarials fn 18th-century A~>rican history. In addition to
spending MURL funds in this ares, the library also received o
National Endowment for tha Humenities Grant to purchasa meterials
related to the bicentennial of thes U.S. Constitution. The librery
was thus sble to adequately sarve tha increased demand for matarials
in this ares this yeer.

Furthar development of the literature and literary criticism
collection has greatly assisted the growing demands for materisls on
this subject. Since 1986, the main library has also been sarving as
tha scalemic library for the downtown Broward campuses of Florids
Atlantic University and Florida Intarnational University resulting
in sn ever grester burden on the collection.

Tha General Collections Department will continue to evaluate the use
of matarials purchased with fiscal year 1986 MURL funds, end
purchase additional meterials or duplicate copies of high demsnds
titles with Broward County funds. The MURL grant allowed the main
library to focus attention on four significant parts of the
collection, which helps it to better serve the resource needs of
Broward County as @ major urban srea.
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Fiscal Year 1984
($302,500)

Fiscal Year 1985
($302,500)
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National of Regional Resource Centers

Metropolitan (ibrary Population served
Jacksonville State
Miami State
Tampa State
Fort Lauderdale State
Orlando State

The State project provided funds for additional materials and

improv-d library services in Jacksonville, Miani, Tampa, and Fort

Lauderdale. These backup Libraries made their collections available "
to all persons in Florida through the Florida Library Information

Network. FY 84 was the first year of funding for the Broward County

Division of Libraries in Fort Lauderdale. As a result of the

project, the L°brary's collection and services were markedly

improved.

Priority areas for the five Regional Resource Centers have been
collection building and staffing, to speed book processing and
facilitate interlibrary loan searches. The OCLC/ILL subsystem has
made possible faster and more efficient service. Access to the
subsystem made possible greater accuracy in locating libraries
holding materials needed, and increased the speed with which they
could be requestcd.

The Jacksonville Public Library ($60,500) used funds to strengthen
the library's coliection and to make these resources more svailable
to people throughout the State. To achieve these goals, project
personnel assisted library staff by providing clerical assistance in
book order piocessing and cetaloging, by searching and processing
interlibrary loan requests, and by typing and proofing the Florida
Times Union Index.

Mismi ($60,500) used funds to provide materials in business and
science technology subject areas to patrons and ILL users of the
Miami-Dade Public Library System. Materials in these subject areas
needed to be revised and updated due to the constant changes in
technology and discovery of new fields of study. There was a
significant difference between the amount requested for this project
and the amount actually received. Though this did not change the
objective of the project, it did certainly alter its effectiveness.
Almost 100,000 reference and information requests were handled by
the main library Business and Science Department in FY 85 and
substantial increases have been experienced at the new main library
facility opened in July 1985. continued small funding levels will
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Fiscel Year 1986
($302,500)

further drein e book budget which has experienced diminishing
purchasing power over the last few years. It is cruciel that
materials in these subject sress be provided in order to meet the
demands of the community for information that is current and
includes the new technologies.

The Tampa Publi: Library ($60,500) used the funds to purchase books
to enhance \he Librery collection and thereby provided current,
effective informction to librery users throughout Florida. All
additional costs of this project, such as the input of new titles
into the Southeastern Library Network (SOLINET)/OCLC, have been
borne by the county government and State aid.

The Fort Louderdale Public Library (360,500 cerryover) did not begin
implementation until late in FY 85 due to delays in the contract
process.

The Orlando Public Librery ($60,500) used the funds to select
specielized reference and information sources that other libraries
could "ot sfford or would not often use, as well as to measure the
effect veness of library service delivery (in an attempt to
continuously improve it).

The Jacksonville Public Library ($60,500), due to delays in the

contract process, did not begin implementation until lete in FY 86,
The narrative report for the project will be submitted with the FY
85 carryover report upon its completion (as of September 30, 1987).

Miami ($60,500) used funds to provide reference and interlibrery
Loan services to libraries throughout the State of Florida through
the acquisition of print and microform meterials which complement
the existing collection and acquisition policies of the Miami-Dade
public Library System. Additionally, all requests have been filled
as expeditiously as possible and the service has been promoted for
public swareness.

The Miami-Dade Public Library System has been able, through this
project, to provide requesting libraries throughout Florida with
interlibrary loan and reference services. As the .argest publ ic
Library system in Florida, Mismi-Dade Public Library System acts as
s major resource center for other institutions in this Stete. Total
requests received have gradually increased from year to yeer. The
Miami-Dade Public Library System must continue to meintain and
acquire additional resources to meet the pressing demand for @
variety of reading materials. The current volume of print snd
nonprint materials st the Miami-Dade Public Library System has been
recognized as & major Florida Resource Center. This recognition now
puts incressing demands on the library scquisition and budget
policies to maintain s broad circulating and reference collection to
support smaller libraries. The number of individuals end
institutions who benefit from this project throughout the State sre
countless.
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FLORIDA

Fiscel Year 1987

($302,500)

The higher percentege of “workable" requests submitted to Miami-Dade
Public Librery System allows the steff to spend more time filling
the requests than weeding through reams of paper. This has resulted
in @ higher percentage of materisls found and sent to ful fill

requests.

Miami-Dade Public Library System still realizes the need to continue
to develop the collection it has been building through the project.
As gaps disappesr in the collection, requests ars received for
materisl in new sress of knowledge, for which there is little
information. Petron requests slweys appear to be one step shead of
collection development.

This is & continuing project which will be needed as long as the
Miami-Dade Public Library remains the major resource public library
in Florida. The project reflects the library's long-range policy to
establish and meintein collections that reflect the unique character
of certain comunities and to continually seek cooperative
srrangements with other libraries for an exchange of materials and
information.

The Tempa Public Library ($60,500) did not begin implementation
until lete in the fiscal year due to delays in the contract process.

Fort Lauderdale ($60,500) used the funds to support its role as a
regional resource center within the Florida Library Information
Network (FLIN). The funds are effectively used to continue to meet
program requirements, including the addition of appropriate staff
support. The regional resource center's role has been greatly
strengthened by the addition of one position in the telephone
reference ares and one position in the interlibrary loan section.

This grant has continu'd to benefit local patrons and patrons of
other libreries in FLIN. A growing staff of professionals has done
an escelient job in coping with the many interlibrary loan requests.

Orlando Public Litrery ($60,500) did not begin implementation until
late in FY 86, due to delays in the contract process.

Each of the five designated regional resource centers received
$60,000 to extend their comprehensive resources in order to meet the
informational and recrestional needs of aii State residents. These
libreries provided reference services and access to informational
resources. The regional resource centers are located strategically
eround the Stete in order to adequatelv serve the entire State

popuiation.
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GEORGIA

Fiscel Project

year number
1984 MURLS
1985 (]
1986 (]
1987 7
1988 (]

Cities with

population
over 100,000

Atlante
Columbus
Savannsh
Macon

Mejor Urban Resource Libraries (MURLS)

Shere of

excess above State

Population of cities Percentage
with populstion of State's

$60 million populetion over 100,000 population MURLS
obligations
$119,437 5,464,655 852,749 15.6 $ 57,210
359,886 5,648,000 866,930 15.3 57,210
249,350 5,837,000 866,154 14.8 57,210
447,51 5,837,000 866,154 14.8 66,250
429,042 6,104,000 867,310 14.2 66,250
Population
served Expenditures, by year
FY 84 Fy 85 FY 86 FY 87 Fy 88
State $28,495 $28,495 $28,495 $32,575 $32,575
State 11,373 11,372 11,372 13,375 13,373
State 9,492 9,492 9,492 11,100 11,100
State 7,851 7,851 7,851 9,200 9,200

Fiscal Year 1984

Fiscal Year 1985

ERIC
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The Atlants Public Librery used funds to strengthen telephone
reference and datsbase bibliographic searches for persons in
designated service sress.

The Columbus Public Library used funds to improve it~ reference
collection for use through the regional resource center.

The Savannsh Public Library used funds to strengthen its circulating
nonfiction collection for use through the regional resource center.

The Macon Public Library used funds to provide local history and
genealogicel reference and reseerch services to designated service

arer

The Atlante Public Library used funds for Rescurce Information Center
(RIC) Info Line Services.

The Columbus Public Library, which serves a 5-county area, used funds
to improve its reference collection.

The Savannah Public Library, which serves 44 counties in i¢s service
area, used funds to strengthen the adult nonfiction collection.

a1 4
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Fiscal Year 1986

Fiscal Year 1987

Aruitoxt provided by Eic:

The Macon Public Library used funds to publish and provide the area
libraries with copies of the index to the Macon Telegraph and News.

The Atlanta Public Library continued to strengthen the library's
service as an urban resource center by purchasing additional
reference materials for the Information Line.

The Columbus Public Library continued strengthening the reference
collection at the headquarters library. The ongoing tasks of
evaluating, weeding, and identifying collection needs were handled
by reference staff.

The Savannsh Public Library used the funds to purchase circulating
nonfiction books for interlibrary loan.

The Macon Public Library established a program for local public
libraries, which offered basic care, repair, and restoration of
local historical documents and archival materials held within each
library's collection.

The Atlarita Public Library used its funds to strengthen information
Line, the Library's telephone reference service. The Information
Line's professional staff is devoted exclusively to telephone
reference, and requests are accepted from anyone regardless of place
of residence. The funds were used to strengthen the reference
materials used by Information Line.

The Columbus Public 'ibrary (Challachoochee Valley Regional Library)
used the funds to expand and upgrade the large-pc-int collection.
This collection is available, through interlibrary loan, to
surrounding counties to help meet the needs of visually handi capped
patrons.

The Savannah public Library (Chatham-Effingham-Liberty Regional
Library) strengthened the circulating nonfiction book collecticn so
that libraries in the 12-county service area would benefit by having
a larger pool of materials available for their patrons through
interlibrary loan.

The Macon Public Library (Middle Georgia Regional Library)
established s program for local! public libraries of assistance in
the basic care, repair, and restoration of Local historical
documents and archival materials. The benefits of this project have
been realized by users of public libraries who were prevented from
using archival materials because of their poor condition. Private
owners of historically interesting or valuable documents donated
items to their local libraries as a result of this project.
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Fiscal Year 1985
($87,962)

Fiscal Year 1986
($302,500)

Fiscal Year 1987
($151,164)

ERIC
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National or Regional Resource Centers

Metropolitan library Population served
Atlanta Atlanta area
Macon 7-county area

The Atianta Public Library used funds to prepare a long-range plan
of development for the area and also for communication via cable
casting and service extension.

The Macon Public Library used funds to improve the speed and
accuracy of reference services in a seven-county area through
on-line reference databases.

The Atlanta Public Library used funds for implementing the library's
1D-year plan, strengthening the library's cabl' television services,
and extending new library services to three MARTA rapid-rail station
tibrary kiosks.

Decatur (Stone Mountain Regional Library System) used funds to
produce an accurate database for th- NOTIS automated library system.

Savannah (Chatham-Effingham-Liberty Regional Library) used funds to
strengthen reference collections in libraries throughout the
three-county system.

The Atlanta Public Library used the funds for a number of activities
including creating a shelflist of holdings in the Government
Documents section; extending library service to Ra,..d Rail riders by
staffing the Rapid Rail station library kiosks; strengthening the
library's cable television services, and comoletion of a plan for
Library services.

Decatur (De-Kalb-Rockdale-Newton Regional Library, formeriy Stone
Mountain Library System) used funds to continue updating a.» accurate
database for the NOTIS automated library system being used
throughout the system.

Augusta (East Central Regional) continued to purc'iase
video-cassettes which are popular with patrons in the system. The
video collection is approximately 950 and monthly circulation
averages over 3,500.
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Major Urban Resource Libraries (MURLs)

Share of
excess above State

Population of cities Percentage

Fiscel Project with population of State's MURLS

yesr number $60 million population over 100,000 population obligations
1984 84-12 $21,011 965,000 365,048 37.8 $ 8,000 (carryover)
1985 84-12 63,528 997,000 377,153 37.8 24,011 (carryover)
1986 6 44,285 1,039,000 805,266 7.4 26,000 (cerryover)
1987 é 79,448 1,039,000 805,266 7.4 39,724 (carryover)
1988 6 75,468 1,062,000 372,350 35.0 39,724 (carryover)
Cities with
populstion Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 FY 87 FY 88
Honolulu State $8,000 $24,001 $26,000 $39,724 $39,724

Fiscal Year 1984 The Kaimuki Regionai Library purchased books, pamphlets, and maps.
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cerryover

Fiscel Yesr 1985
carryover

Fiscal Year 1985

cerryover

Materials were purchased to filtl gaps in the reference collection
using the system's basic reference lists as a measure.

The Kaimuki Public Library purchased reference materials that are
shared through interlibrary Loan throughout the State.

MURL fundings was used to expend the collection of reference,
business, science and Hawaiian materials at the Pearl City Public
Library. The Basic Reference List for Regional Libraries, prepared
by & statewide selection committee, and visitations to the Hawaii
State Library provided sources of recommendations for collection
building. A total of 618 books were purchased.

Maies were also used to purchase microfilm and a microfilm reader
printer. Seven titles were brought up to 1985 in the microfilm
collection of magazines, making them accessible to library users.
These include Time, Newsweek, Business Week, Science, U.S. News &

World Report, Vogue, and ‘o !ar Science.
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HAWAL I

A survey was used to determine the degree in which Pearl City Public
Library provided support to other West Oshu libraries. This
consisted of libraries tallying the number of questions and
referrals sent to Pearl City Library. Results indicate that the
smaller libraries average eight referrals or questions weekly.
Additionally, the annual reference count week in October displayed
an increase of 26 percent after MURL books were purchased.

None.

National or Regional Resource Centers
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IDAKO
Major Urban Resource Libraries (MURLs)
Share of Population of cities Percentage
Fiscel Project excess above State with population of State's MuURLS
yeer number $60 million population over 100,000 populetion obligetions
1984 1-6 $20,560 943,935 102,451 10.8 $12,500 (cerryover)
1985 1-7 62,253 977,000 104,586 10.7 16,700 (cerryover)
1986 9 42,936 1,001,000 107,188 10.7 17,000 (carryover)
1987 7 76,537 1,001,000 107,188 10.7 18,190 (cerryover)
1988 9 72.093 1,002,000 108,390 10.8 18,190 (carrygver)
Cities with
population Population
over 100,000 served Expenditures, by year
FY 84 FY 85 FY 86 FY 87 Fy 88
Boise State $12,500 $16,700 $17,000 $18,190 $18,190

Fiscal Year 1984

cerryover

Eiscel Year 1985
carryover

Fiscal Year 1986

carryover

MURLs funds were spent by the Boise Public Library to pay Western
Library Network (WLN) costs.

The Boise Public Library established a circulating videocessette
coliection, which is available to all city residents and to non-
residents. The collection was an immediate success and plans ere to
expand it with local funds.

The FY 1986 MURLS project was complete~ in FY 1987 and funded the
purchase of a new col.ection of public domain computer software, &
new collection of spoken word cassette tapes, and augmented the
adult and children's book collections and video collections. Boise
Public met the proposed outcome of this grant to address the
shortfall and absence of materials necessary to serve specific needs
of patrons Statewide.

None.

National or Regional Resource Centers




ILLINOIS

Major Urban Resource Libraries (MURLS)

Share of population of cities Percentage
Fiscal Project excess above State with population of Swate's MURLS
year number $60 million population over 100,000 population obligations
1984 7 $245,611 11,420,191 3,368,998 29.5 $245,076 (carryover)
1985 6 730,605 11,466,000 3,257,750 28.4 247,408 (carryover)
1986 7 499,136 11,511,000 3,347,686 29.0 254,904 (carryover)
1987 7 882,731 11,511,000 3,347,686 29.0 265,000 (carryover)
1988 7 828,428 11,552,000 3,355,870 29.0 266,395 (carryover)
Cities with
population population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 ry 87 FY 88

Chicago State $219,080 $226,717 $226,717 $236,881 $236,881
Rock ford State 9,650 10,965 10,965 10,807 10,807
Peorie State 9,051 9,726 9,726 9,270 9,270
Springfield State 7,295 0 7,896 8,062 8,042

Fiscal Year 1984 The Chicago Public Library strengthened its collection of Illinois
carryover literature, materials for the Asian population, and its videocassette
collection.

The Rockford Public Library concentrated its MURLs funds in
the areas of foreign language materials, and also purchased
a teletypewriter (TTY) as a communications tool for deaf
patrons.

The Peoria Public Library purchased materials to strengthen
its genealogy collection.

The Springfield Public Library reviewed the strengths and
weaknesses of its general collection and identified and
purchased materials for replacement and expansion.

Fiscal Year 1985 Chicago Public Library used funds from the 1986 MURLs grant
carryover to develop the library's collection in areas that fell short
of the collection development goals and thereby keep abreast
of current user demand. Materials were purchased to strengthen
seven primary areas: Hispanic collection; social issues collection;
collection pertinent to the Research and Reference Center
responsibility of the Chicago Public Library; historical materials
for inclusion in the Vivian G. Harsh Collection of Afro-American
History and Literature; Illinois history collection; retrospective
holdings of The New York Times; and civic and political awareness
collection.
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ILLINOIS

Fiscal Year 1985
carryover

Fiscal Year 1986
carryover

The Rockford Public Librery replaced outdated or missing
works on literary criticism.

The Peoris Public Library funds were used to supplement their
excellent genealogy collection.

Chicego Public Library developed the Library's collection in eress
thet had been determined to be deficient for meeting user demend.
Materials were purchased to strengthen five primery sreas: child
sbuse; foreign language; storytelling/children's litereture
reseerch; Civil wer and Americen history resesrch; and
business/science reference.

The Rockford Public Library replaced worn and missing copies of
important handicreft and repair titles and acquired multiple copies
of titles in grestest demand. 1t hes improved the Library's ability
to meet local needs and regional requests.

The Peoria Public Library replaced worn and dameged sudio records so
that member Libraries of the Illinois Valley Library System could
fill patron requests. Information about the new audio meterisls was
disseminated through the Flyer, a weekly newsletter sent to all
member libraries of the Illinois Vatltey Library System.

The Springfield Public Librery (Lincoln Librery System) enabled the
library to develop existing collections and to meet the needs of
patrons.

None.
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National or Regional Resource Centers
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Fiscel Project
yesr number

1984 84-108
1985 85-168
1986 86-10
1987 87-9
190 88-9

Cities with

population
over 100,000

Indienapolis
Fort Wayne
Gary
Evansville
“outh Bend

Major Urbsn Resource Libraries (MURLs)

Shere of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 population obligations
$117,719 5,490,299 1,265,179 23.0 $78,076
349,309 5,482,000 1,260,790 23.0 80,341
238,040 5,498,000 1,256,242 22.8 80,341
420,756 5,498,000 1,256,188 22.8 95,932
394,934 5,504,000 1,266,180 23.0 95,932
Population
served Expenditures, by year
F" 84 FY 85 FY 86 FY 87 FY 88
State $475,246 $44,508 $44,508 $54,240  $54,240
State 10,626 10,925 10,925 12,634 12,634
State 9,377 9,651 9,651 10,926 10,926
State 8,050 8,288 8,288 9,948 9,948
State 6,777 6,969 6,969 8,184 8,184

Eiscal Year 1984

The qoal of this project was to strengthen Indisna's metropolitan
public libraries which serve as regional resource centers. This
project provided compensation in the form of grants to urban lib-
raries that (because of their resource strengths) provided library
services to & corstituency of a region greater than their tax-sup-
ported district. The project was part of the Indiana Public Library
Resource Sharing program. The five libraries listed above were
located in cities with populations that e¢«ceeded 100,000 and

were also designated gs metropolitan resource libraries. The
Libraries had to meet the following criteria in order to receive
their grants:

. The library must be a public library.
The library must serve a city of 100,000 population or more.
. The library must have a col’ection of 100,000 cataloged volumes.
. The library nust be @ member of its Area Library Services Authority
(ALSA) end make its collection available for interlibrary loan use.
5. The library must permit in-huwse referonce L3e of the collection
by the general public.
6. The library must make application for distribution giving appropriate
assurance sand agreeing to rcyuired reports.
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Fiscal vear 1985

Fiscal Year 1986

Fiscal Year 1987

ERI

Aruntoxt provided by Eric

ALl five eligible libraries met the criteria and received grants.
The grants were distributed in a:scordance with LSCA regulations and
based on 1980 census population figures. The recipient Libraries
reported that the grants were usea in the following budget
categories: personnel-80 percent, books-6 percent, and equipment-14
percent.

ALl five eligible Libraries met the criteria and received grants.
The grants were distributed as required in LSCA regulations to
maintain levels of support for the libraries which previously
receised grants, based on 1980 census population figures.

Evansville: $8,288 was spent on wages for temporary workers hired to
barcode books to an Automated Circulation System being put in

place. patrons benefit from the accuracy of the Svicem which also
facilitates access.

Fort Weyne: $10,925 was spent to purchase materials for collections
of first-hand accounts of wa*ive American life and customs,
materials for the fine arts collection, materials for the collection
of pictorisl representations of military uniforms of all countries
throughout history, and retrospective purct :ng for the general
collection. The library is a heavy net len..r to interlibrary lLoan
and serves as a resource collection for libraries in the region.

Gary: $9,651 was spent to further develop and expand periodicals to
other units cf the library system. Periodicals in the areas of
computer technology, business, science, additional "Facts on File,"
Afro-American and Latin studies were purchased.

Indianapolis: $44,508 was spent on salaries anc wages for library
staffs. No particular positions were supported; the funds went into
general revenue.

South Bend: $6,969 was spent on reference services and materials,
including appraisal guides, business and legal reports, antiques and
collectibles price lists, almanacs, and specialized stamg catalogs.

Major urban resource libraries are the second tier of a three tier
approach to maximizing materials availability in the Indiana Library
and Information Services Network. Major urban libraries, because of
their resource strengths, provide librarv services to a consti tuency
of a region greater than their supported district.

Evansville: $9,948 was spent on wages for temporary wt . hired
to var code books to an automated circulation system being put in
place. System bencfits patron in accuracy and better access to
holdings.

Fort Wayne: $12,634 was spen. on books. More information on
specific areas of collection development will be sent when
availeble.
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Gary: $10,926 was spent to further develop and expand periodicals
to other units of the library system. Periodicals in the areas of
computer technology, business, science, additional Zacts on File,
Afro-American and Latin studies werc purchased.

Indianapolis-Marion County: $54,240 was spent on salaries and
wages. No particular positions were supported; the funds went into
general revenue.

South Bend: $8,184 was spent on reference services and materials
inclding A.M. Best Property/Cas.alty Service, Consultant's
Directory, Publishers Trade List Annual, auto repair manuals, Facts
on File, Michelin guides, industrial directories, income tax guides,
col lege guides, etc.

Fiscal Year 1984

National or Regional Resource Centers

Metropolitan library Population served

All members of its respective
Area Library Services Authority State

Area Library Services Authorities--The overall goal of this project
was to improve geneial libiary service and access for groups of
persons with inadequate services through support of ALSA. ALSA's
aim was to help member libraries provide better services to their
patrons through consultations, resource sharing, and cooperative
services. ALSAs have been charged by the State Library with
providing interlibrary loan (ILL), reference referral (RR), and
consultation/staff development. ALSA members included 97 percent of
public libraries and all Interlibrary Loan (ILL)/Reference Referral
(RR) centers and services located in and provided by public librery
reference centers. ALSA membership continued to increase: 621 in
FY 82; 648 in FY 83; and 667 in FY 84. Many of the member libraries
are smaller public libraries (79 percent of the public library
members serve populations of 25,000 or less) and depend on ALSA
services to back up the services they offer to their patrons.
Interlibrary loan and reference referral services were well
established in all areas. According to statistics reported, the
total number of requests handled decreased from 102,375 in FY 83 to
97,595 in FY 84. Overall, after referral to other resource centers,
the ALSA ILL/RR Centers filled 81 percent of all requests received,
a 5 percent increase over FY 83. The number of workshops of fered
increased from 60 to 77, and attendance increased from 2,383 to
3,202 persons. Staff visits to libraries decreased slightly, from
382 in FY 83 to 326 in FY 84. The number of consultations was

778. The number of items delivered by Courier, U.S. Postal

Service, and United Parcel Service was 153,504. Audiovisual
services reported 9,772 circulations, with a total attendance of
430,485. ALSAs continued working with the Continuing Librery
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Fiscal Year 1985

Fiscal Year 1986

Fiscal Year 1987
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Information Media Education (CLIME) plan objectivas for continuing
education programs in their areas, snd working with the State
Library to facilitate Statewide coordination and communication of
continuing education opportunities. These services have continued
to sttract new members, as evidenced by incressed membership and
increased utilization of services. Evslustions conducted by
individual areas have shown that ALSA members consider their
membership to be important in providing better service to their
patrons.

Area Library Services Authority--One ALSA objective stated a
priority for improved efficiency of location searches through
increased use of OCLC for location verification. This objective has
been minimally met. For FY 85, the fill rate was 82 percent of
ILL/RR requests, which was up slightly from the FY 84 fill rete of
81 percent. This figure, however, was in line with the slight
incresse in the total number of requests handled by the Reference
Referral Centers. More end more libreries with access to OCLC
interlibrary loan services carry out their own interlibrary

loans directly with the holding library. Therefore ILL/RR requests
will decline as more Llibraries carry out interlibrary loan
directly. Another objective was a priority for coordination of
staff development/continuing education planning, and recognition of
each ALSA by the Indiana Council of Approval for Providers of
Continuing Education (ICAP).

A final objective of the program was to improve audiovisual services
available to members. In FY 84, total sudiovisual circulation was
9,772 and sttendance was 430,485. In FY 85, total audiovisual
circulation was 12,245 and sttendance was 383,412. Therefore, in

FY 85, circulation was up, but attendance was down slightly from FY
84. Audiovisual services were improved (more materisls were
circulated), and the objective was met, even though not as many
people chose to take advantage of the service. In FY 85, some ALSAs
became more involved in videocassette lending services. ALSA totsl |
expenditures for audiovisual services ranged from & low of 2 percent

to a high of 10 percent. The percentage did not appear to be

dependent on a delivery system, because the three ALSAs with

dedicated delivery services (ALSA 2, Stone Hills ALSA, and CIALSA)

have 2 percent, 2 percent, and 8 percent, respectively).

Area Library Services Authority-Although the ALSAs continue to
receive funds, they are no longer listed as a national or regional
resource library under the long-range program.

The area Library Services asuthorities (ALSAs) continue to receive
funds but they are no longer listed as national or regional resource
Libraries under the long-range program.




Major Urban Resource Libraries (MURLS)

Shere of Population of cities Percentage
Fiscel Project excess above State with population  of State's MURLS
yesr number $60 million populetion over 100,000 population obligations

1986 84 VI $ 62,540 2,913,437 404,510 13.8 $ 9,569 825,660 (carryover)
1985  No number 185,168 2,906,000 404,391 13.9 35,229
1986 VI 126,328 2,910,000 401,630 13.8 35,229 (carryover)
1987 VIl 222,407 2,910,000 401,630 13.8 35,229
1988 No rumber 206,874 2,851,000 300,430 10.5 27,665
Cities with
populetion Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 FY 87 FY 88
Des Moines State $ 7,614 $ 0 $ 7,615 $ 7,615 $ 7,615
Cedar Rapids State 20,000 20,000 20,000 20,000 20,000
Deavenport State 7,614 7,614 7,614 7,615 0

Fiscel Yesr 1984 The purpose of this project was to strengthen the three libraries
designated es urban resource libreries in the State of lowa by using
their collections, staff, and resources to provide improved services
to their constituencies, and to serve as resource centers for the en-
tire State. The specific aim of this project was to develop these
collections with enrichment materiesls.

The Public Librery of Des Moines received over $7,614 to expand and
enhance the business collection. Materiels were purchased for refer-
ence and circuleting book collections, and the books-on-trpe collect-
fon, of this regional resource librery. The classificati .» of busi-
ness materisls was selected because of the current and long-term in-
formational needs of the lowa business community and the general
public, which were not being met with existing collection resources.
Emphasis wes placed on the identified special topics of computers,
foreign trade, international affeirs, tax lews, new methods of
conducting business, marketing, and product identification.

The Cedar Rapids public Library purchased current materials in adult
besic education, career development, and vocational/technical support
et & time when high unemployment and underdevelopment, especially
among women, minorities, and the disadvantaged, had intensified

locel and Statewide demand for these materials. The objectives of
the project were to obtain and publicize information resources needed
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Fiscal Year 1985

Fiscal Year 1986
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by employees and employers to increase employment opportunities.
High-demand items and broader, in-depth resources were acquired
and publicized through the media and comminuty groups.

The Davenport Public Library purchased materials to fill critical
areas, which they referred to as "life coping skills.* The areas
specifically concentrated on were jobs, health, community, and
aging.

The Public Library of Des Moines ordered and received all equipment
necessary for the transfer of information into an on-line service.
Additional subject descriptions have facilitated accessibility to
newspaper articles, and the timespan between delivery of the
newspaper and its indexing has been significantly reduced.

The Cedar Rapids Library ordered extensive materials on computers,
for home ard business. These have ranged from simple how-to
materials manuals to works on technical detail and theory. Other
items ordered included repair menuals for types of equipment for
which the library was not well stocked. These included repair
manuals for farm equipment, small machinery, motorcycles, and less
commonly-known vehicles. The use of duplicate copies of more
popular titles helped to meet interlibrary lLoan requests from other
public libraries. Many volumes on other related topics were
ordered.

The Davenport Public Library has been heavily involved in serving
the unemployed in the Davenport area through this grant. The
Business Center has had a volunteer job interviewer and resume!
advisor, who has worked with approximately 150 individuals. An
estimated 50-75 resumes have been prepared for the unemployed by the
staff.

Two hundred fifty postcards were sent to Quad-City businesses to
request annual reports and brochures for use by the general public.
Response has been well over 50 percent. The librarian in charge of
the Center has spoken to numerous groups and has been appointed to
subcommi ttee of the Davenport Chamber of Commerce to develop a
brochure on how to start new businesses in lowa. Increased purchase
of out-of-town newspapers has helped unemployed residents to find
new positions. The library worked with Project Assist, a local
group for the unemployed. It provided referral for adult literacy
nrograms. It also worked with the Scott County Community College
Sm.'l Busi +ss Center to promote the literacy collection. The
librarian worked with the counselor on women's programs to produce a
brochure sbout the library's Center, as well as to provide referral
service.

A total of $35,229 was set aside in FY 86 to strengthen the three
libraries designatad as major urban library resource centers in the
State of Iowa. Even though use of the grant automatically enhanced
services and quality of collections for each library's own
constituency, each library would also serve as a State resource
center whose collections are drawn upon for interlibrary loan
through use of lowa Locator.
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Fiscal Yesr 1987

Grants were swarded based on each library's collection development
needs. Cedar Rapids Public Library was swerded $20,000 to purchase
large-print materiels and books on sudiocessette. Davenport Public
Librery was awerded over $7,614 to enhance the career collection
and the meterisls on economic development. Des Moines Public
Library, because of funding shortages and & policy decision to
severely limit access to the collection, was not swarded a grant
(over $7,614) until June 1987, when the collection became more
accessible again. Des Moines chose to add to its
book-on-audiocassette collection and to make it and other materials
svailable for interlibrary loan.

The Public Library of Des Moines was awarded $7,615 ¢o promote
economic development by expanding and improving the business
materials collection of the librery. The library is heevily used by
the bugsiness community for reference and reseerch as @& source of
moterials, and for employees wishing to further their careers or
pursue individual investments. To promote the newly- improved
collection, the library reviewed new titles in a "Monthly Memo%
mailed to locel businesses and distributed in the librery. Included
in the grent are print materials, as well as new computer software
and hardware that made it possible to create specialized and
individualized bibliographies directly from the library's online
public access catalog. The library serves a city population of
191,003 end & combined city and suburban/rural population of
303,170.

Because all of the materials will be available statewide, the
additions to the collections should make a positive impact on the
buginess needs of lowa's citizens.

The Davenport Public Library serves a community of 103,264 in a
county of 160,031; it also serves by cortract as the resource center
for the Southeastern lowa Regional Library System with a combined
population of 475,286. The Davenport ares has been hard hit
economicelly in recent months as manufacturing jobs are being lost
due to plent closings.

Davenport Public Library is the primary source of business and
occupational information in the Quad-Cites area. It is also one of
the major sources of business information in the State. The purpose
of this MURLs project was to add to that business collection by
purchasing and making available collection which would include
sources dealing with the future economic development of the erea.
This included marketing research and demographic growth information,
samples of strategic plans, entrepreneurship, snd occupational
information as it relates to the local work force. A survey of new
businesses opened wes conducted to determine the usefulness of the
collection.

The Library staff developed publicity pieces announcing availability
of the new collection and assisted the skilled work force in the
community in finding new jobs or careers. The library is also
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cooperating with t e local community college through their classes
on job researches and entrepreneurship. The Librery's t-isiness
librerian also serves on a Chamber of Commerce committee that is
developing & marketing strategy to sttract businesses to thc eres.

The Cedar Rapids Public Library used $7,518 of local dollers to
match the $20,000 received from LSCA to build & collection of
materials on economic development. The entire amount of Federal
dollars were used to purchase materials. The library's contribution
was to cetelog end process those materisls and to undertske @
publicity campaign and offer we. ‘shops to & terget population. The
target group included businessmen, faermers, developers, investors,
and merchants. Topics identified as currently in short supply in
the Cedar Rapids collection sre those of importing and exporting,
alternative land use and crop production, investment materials,
marketing and business techniques, language and culturel information
on Fer Esstern nations, agri-business, and industriul technologies.
The library staff worked with the Chamber of Commerce, especially
the economic development officer, in the development of this
project.

None.

National or Regional Resources Centers
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Major Urban Resource Libraries {(MURLS)

Share of Population of cities Percentage

Fiscal Project excess above State with population of State's MURLS
yesr number $60 million population over 100,00 population obligations
1984 1-84 $ 51,187 2,363,358 555,625 23.5 $35,831
1985 1-85-1x 183,436 2,408,000 571,203 3.7 36,365
1986 9 105,535 2,438,000 562,909 23.0 36,365
1987 Vil 186,935 2,438,000 562,909 23.0 42,995
1988 Vil 175,853 2,460,000 568,720 3.1 42,995
Cities with
population Population
cver 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 Fr 87 FY 88
Wichita State $17,915 $18,182 $18,182 $21,490 $21,490
Kansas City State 10,340 10,509 10,509 12,443 12,443
Topekes State 7,576 7,674 7,674 9,062 9,062
Fiscal Year 1984 The Wichita Public Library purchased materials to enhance and strengthen

collections in areas of particular need through the acquisition of
appropriate informational materials. An approximate list of
materials to be acquired included the following topics: child cere and
development; Oriental, Spanish, and European lenguages for children;
small business start-up and management; sales and selesmanship; sdult
education in mathematics; resume' cereer, and job-seerch information;
seronautics and aviation; automobile history snd genersl maintenance;
adult foreign languages; computers and software; poetry; politicet
science; Indians of North America; disarmament and nuclear wer; Holo-
caust and World War II; sports; "how to" on solar energy; personal
and home improvement; light opera and music; architecture; and adult
fiction.

The Kansas City Public Library strengthened the Library's periodical
holdings by filling in gaps in retrospective holdings, purchasing
holdings of certain titles not owned, but for which the library
received requests, purchasing microform holdings of Wyandotte
County newspapers, and purchasing several Afro-American periodicals.
All of the materials purchased were available on interlibrary loan.

The Topeks Public Library added approximately 600 large-prirt books

to the library's collection. Lerge-print books have been circulated
from the Library and made available to grocery sites, meal sites, and
the homebound. The purchase of & special mobile van for transpot ting
targe-print books enabled the library to provide much greater
circulation of these msterials. The purchase of these large-print books
met approximately 50 percent of the need identified for this particuler
collection. ALl materials purchased were available on intertibrery Loan.
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KANSAS

Fiscal Year 1985

Fiscal Year 1986

fiscal Year 1987

The Wichita Public Library needed to add materials to strengthen its
role as a major urban resource library. At the beginning of Fy 85,
certain projects were launched involving books acquired and
additions of newer media. These projects were needed to meet patron
demands for interlibrary Loan services. Additions of
videocassettes, color slides, and microcomputer software were
approved by the State agency. Collections that benefitted were:
Special Resources on Parenting, Special Resources on the Visual
Arts, the Alice Bauman Dance Symposia Collection, the “PC's for the
People® Project, the Auto Manual Collection, and the Foundation
Collection.

As a major resource library for the State, the Kansas City Public
Library loaned monographic and serial holdings to all residents of
Kansas through interlibrary loan. Some responses to interlibrary
loan service requests could not be met due to missing/damaged hard-
copy serials. Microfilm copies of missing or mutilated copies, as
well as some monographic items, were replaced to enable this maejor
urben resource library to fill a greater percentage of interlibrary
loan serial requests Statewide.

The purpose of the Topeka Public Library project was to supply a
collection of newer and older literacy materials that would help the
user overcome illiteracy and to introduce compact aisk collections
to Kansas. Statistics were kept on the use of the adult literacy
collection and the compact disk collection purchased with LSCA
funds. The supplemental portions of the Library Literacy Project
(Project No. 1-85-VI) and the introduction of new technology into
Kansas libraries contributed to Topeks Public Library's status as a
major urban resource library.

The Wichita Public Library strengthened its collection through the
purchase of videocassettes, microcomputer software, and print
materials in special areas such as fam‘ly advocacy, fine arts, and
computer literacy.

Kansas City Public Library strengthened the serials collections and
enhanced the library's ability to fill interlibrary loan serial and
special collection requests in the area of fine arts. Microfilm

copies of damaged or missing serials, microfilm .o replace hard-copy
serials, and monographic materials were added to the collection and
made available through interlibrary loan to all libraries in Kansas.

The Topeka Public Library used the funds to enhance its Red Carpet
Service, a service to older readers. Steps were taken to improve
circulation of materials, and workshops were held to discuss ways to
improve library services for the elderly.

The Kansas State Library indicated that one measure of success of
the MURLs project was statewide statistics which show that each of
the two libraries has in some categories met standards expected at
system levels.
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The South Central Kansas Library System and Northeast Kansas Library
System did so despite the fact that many local libraries are still
far below public library standards for Kansas.

The Wichita Public Library updated expanded and improved the
comprehensiveness of their collection in advertising marketing and
commercial graphics, aviation, folk art and Americana. The library
also contracted to have vertical file of fragile newspaper clippings
microfiimed.

The Kansas City Public Library used MURL funds for purchasing books
in keeping with the goal of continuing the development of the
library's materials coliection as a major resource in the State.

The Topeka Public Library purchased materials for its Red Cerpet
service to older readers and children and provided service for the
hearing impaired.

National or Regional Resource Centers

None.
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KENTUCKY

Major Urbai Resource Libraries (MURLS)

Share of Population of cities Percentage
Fiscal Project excess above State with population of State's MURLS
year number $60 million population over 100,000 population obligetions
1984 15-MURL $ 78,658 3,661,433 502,616 13.7 $30,077 (cerryover)
1985 9s 235,251 3,692,000 501,199 13.6 32,000 (cerryover)
1986 68 161,521 3,723,000 499,993 13.4 32,000 (cerryover)
1987 68 284,999 3,723,000 499,993 13.4 38,190 (carryover)
1988 [ 267,765 3,729,000 501,060 13.4 38,190 (cerryover)
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 FY 87 FY 88

Louisville State $30,077 $32,000 $32,000 $33,190 $38,190
Lexington-Fayette (not eligible under State's criteria} 6,190 6,190

Fiscal Year 1984 Early in the project period, a subgrent award was made to the Louis-
carryover ville Free Public Library. In order to enhance its position as @

MURL, the Louisville Free pPublic Library decided to place emphasis
on purchase of business materials and multiple titles in selected
high-demand categories. Current and retrospective review materisls
were used in the selection process by collection specialists. The
manager for reference services provided s description of the business
collection to the State Library for dissemination to local libreries.
Five hundred titles were purchased for the business collection end
1,659 volumes were purchasec in multiple titles for high-demand
categories, for a total of 2,159 volumes.

The activities of the project supported the long-range program
objective to increase the size of the general collection of the MURL
s0 that the standard of four books per capita could be met.

Fiscal Year 1985 The Louisville Free Public Library, in keeping with the intent of

carryover strengthening general information resources and special collections
through additions to its holdings, purchased the Business Collection
and Magazine Collection. These are microfilmed copies of articles
from 1,219 periodical titles with microfilm indexes. The collection
is updated biweekly with the latest publication and index appesring
simul taneously, providing a very timely and usable collecticn of
articles. The indexing feature is particularly advantageous as
hard-copy indexes usually run at least 1 month behind the publicetion
of the periodical.
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KENTUCKY

Fiscal Year 1986
carryover

The Business Collection and the Magezine Collection provide current
access to & wide selection of periodicals in s space seving format.
Seversl libraries in the State were subscribing to Magezine Index,
but could not afford the collection, snd meny periodicel titles wcre
simply not aveilable. This acquisition assures that the srticles
indexed in this anu the Susiness Index ere svailsble through
interlibrery losn. In addition, the collections creste s permenent
copy of the periodicels up to the current date. “rom 1977 for the
Magazine Collection and from 1981 for the B.siness Collection. Had
this collection been bound in herd copy, i: would have had over
3,400 volumes. Aside from seving space, this formet also decresses
theft and mutiletion, & common problem for periodicel volumes. A
list of titles of the periodicals indexed sre included in the

col lection,

In 1987 the Louisville Free Public Librery MURL subgrant had

es its mejor objective to strengthen its specisl resource collection
through the procurement of & complete set of the Virginis Census on
Microfilm (1790-1910) end Soundex Microfilm. Additionally, the
library made this collection evailable to all on-site researchers
and all public libraries in Kentucky st no cherge through
interlibrary losn (ILL). Supplemental heardcopy Virginie
genealogicel indexes and monographs and equipment to support the
microfilm census were purchesed.

Although materiasls and equipwat Nere ordered immediately after the
project started, it took between 3 and 5 months for these items to
arrive. This delayed the implement tion of borrowing capability.
Only 16 requests were mede for interlibrery loan of meterials
between April and September 1987. In-house use was significantly
higher (850). Patrons using the collection in-house responded
favorably to the new collection. As the eveilability of the

col lection becomes better known, it is projected thet its use
through interlibrery Loan will be much higher. The Virginie
materials complement the existing Kentucky census materisls since
Kentucky wes part of Virginis prior to becoming e State and Kentucky
forebears, in most instances, were native Virginians.

The 1850 Census of Microfilm for river cities in Missouri,
Tennessee, Louisiana, and Pennsylvanis were purchesed. These
support and enhance not only the Virginis census, but also the
Kentucky census.

The census collection was supported directly by the procurement of
microfilm storege cabinets, s plein-psper 3m microfilm reader
printer with zoom lens, positive image reprogrephy, coin operstion,
and & maintenance contract. The coin operetion efforded patrons the
option of self-service which, in turn, freed trained staff to
perform vital reference or ILL-related operations.

The one-day, on-site workshop, conducted in April 1987 was fevorably
received and sllowed regional Librarians not only to inform public
libraries about the new specisl collection, but slso
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to provide direction to the libraries in how to use the collection.
The "Aliverbrery", issued four times throughout the project term to
all public libreries in Kentucky, sllowed for wide dissemination of
information sbout the collection and how to access it. This special
collection's long-term velue will be more effectively known beyond

the end of the project, when information sbout it incrzases in the

geneslogicel community.

At the of the project, the Louisville Free Public Librery was
compiling e bibliography of the herdcopy geneslogical monographic
and index materials purchesed under this project, as well as ILL
procedures to be effective October 1, 1987,

None.

Netional or Regional Resource Centers
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Major Urban Res-.rce Libraries (MURLs)

Share of Population of cities Percentage
Fiscal Project excess above State with population of State's MURLS
year number $60 million population over 100,000 population obligations
1984 9 $ 92,179 4,204,742 982,754 3.3 $ 70,701
1985 1-6 279,281 4,383,000 1,237,340 28.2 200,524
1986 9 193,146 4,462,000 1,249,666 28.0 200,524
1987 9 341,769 4,462,000 1,249,666 28.0 200,524
1988 7 322,123 4,501,000 1,061,010 22.5 184,262
Cities with
population Population
over 100,900 served Expenditures, by year

FY 84 FY 85 tY 86 FY 87 FY 88

New Orleans 5 surrounding parishes $40,109  $91,492  $91,492 $91,492 $91,492
8aton Rouge 13 parishes 15,785 58,596 58,596 58,596 58,596
Shreveport 8 .1orthwest parishes 14,807 34,17 34,174 34,176 34,174
Houme Terrebonne and Bayouland 0 16,262 16,262 16,262 ¢ 0

* Not eligible as population dropped below 100,000

Fiscal Year 1984

The New Orleans Public Library purchased books and audiovisual
materials to establish a Vietnamese collection in a regional tranch.
Each of the five parishes in the area have had an influx of vietia-
mese in the last 10 years. Learning cassettes were adcued to one
branch, and the reference collection was screngthened in two regional
branches. Approximately 1,505 books and 667 pieces of audio-

visual materials were purchased to meet the demands of the library's
patrons and those who have access to the collections from the sur-
rounding five parishes.

The collection of the East Baton Rouge Parish Library, the largest
library in the 13-parish Capital Region, was open to all residents

of the region. Tremendous use of the collection was made in the areas
of reference, popular, and juvenile collections. Of special interest
was the gencalogical collection at the Cenroplex Branch Library which
is considered one of the strongest genealogical collections in the
southern region. MURLs' funds have helped the collection tre~andously.
One significant addition has been the 40-voliume genealogical serial
reprint entitled Confederate Veterans, with indexes. This 40-volume
set and approximately 736 other titles have been added to the collection.
This collection was made available to the entire greater Baton Rouge
ares as well as to individuals doing family research from anywhere
within the region.
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Eiscel Yesr 1985

Fiscel Year 1988

The Shreve Memoris! Librery continued to coordinate and expedite the
delivery system for the modified Green Gold Librery System that
served eight parishes in the sres. The funds uere used to meintsin
and add approximetely 470 books to the sreas of reference,
goverrment documents, petroleum, and genealogy collections. Demend
for meteriels cortinued to incresse steadily and these grant funds
mede it possible to meet the needs of Library patrons from the
northwest corner of the State.

The New Orleans Public Librery used its funds to add 1,247 books to
its collection in the sreas of business, science, humenities, and
sociel sciences. These expanded areas of the collection made it
possible for this Librery to meet the need for current meterisl
requested by locel and regionsl residents end libraries. Forty-five
hiscellaneous pieces of equipment and furniture were purchesed in
order to serve the increased local snd regionsl demend for improved

and expanded service.

The Eest Baton Rouge Perish Library, in an effort to strengther
librery resources for residents and libreries of the region, used
the funds to purchese 8 microfilm readers, 10 microfilm cabinets, 2
microfilm resders/printers, and 908 reels of microfilm. These
purcheses were mede to improve the resesrch and referenc s potential
of all patrona of the Esst Baton Rouge Parish Librery, s well as
any person or library in the Capital Area Region.

The Shreve Memorial Librery (Caddo Perish) added 2,360 items (books
and visuals) to the speciasl collections (genealogy, Louisiana
goverrment documents, petroleum, and reference). This added to the
velue of the collection to meet the demencs of users and libraries
Tron the surrounding sres (Northwest Louisisna, South Arkensss, snd
East T-vr2). These materisls were mede readily sveilable for
on-site use and through interlibrary loan.

Citizens in Terrebonne Parish (Houma) and the surrounding region
celled "Bayouland” have sccess to expanded (508 books) and
strengthened collections due to the MURLs grant. A 2-yesr
subscription to Newsbank incressed the public's chance to locate
major current events coverage by providing newspaper indexing snd
erticles from newspspers sround the country. A copy machine for
steff use helped grestly with the interlibrary loan process and made
it casier for the Library to disperse photocopies of informstion
when requested by locel or regionsl users end libraries. This
speeded up the response to inquiries made to the library.

-ne New Orleans Public Librery used its funds to purchase books in
an effort to strengthen collections st the mein library, ss well es
the branches. Out-of-town and foreign telephone directories (not
supplied by South Central Sell) were purchesed for the central
Library and. two regional branches. Encyclopedie sers were purchased
for all branches, including the centrsl librery. Large-print
materiels were added to sllow the library to establish a rotating
collection among neighborhood branches.
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Fiscal Year 1987

Browsing collections were added st ell branches and Navra, @
neighborhood branch, received books to update its nonfiction
collection. Periodicals on microfilm were added to the collection
and updated reference meterials were purchased for the Information
and Reference Division, Business and Science Division, and the
Louisiana Division.

The Esgt Beton Rouge Perish Librery (Saton Rouge) used its MURL
grent to continue the development of its Microform Center begun last
year. When completed, it will contein back issues of spproximately
300 periodicels and newspapers on 35 microfilms, as well as readers
snd reader/printers to service the collection. This collection is
the lergest in the 13-parish geogravhic region snd is used by
families (particularly school children) for their informetion needs,
and by those requiring periodicel and journal research associsted
with term papers.

The Shreve Memoris! Library's (Shreveport) grant funds were used to
mainte’n and strengthen the librery's collection in several sress.
The circulating collection of large print snd non-fiction titles was
increased. The newly inaugursted collection of circulating
videocessettes wes incressed with the addition of more educetional
titles. MNaterials were also added to the reference, geneslogy, and
petroleum special collections. Many new reference titles were added
as well as census indexes for the genealogy department.

The Terr-bonne Parish Librery (Houms) used the MURL funds to update
and stregthen the librery's nonfiction collection in areas of heavy
use. The videocassette collection was strengthened snd expanded in
the areas of self-instruction and educational titles. Certain
heavily used journals were purchased on microfiche to fill the gaps
and to assure aveilability to all patrons. A microfiche
reader/printer and @ microcomputer/laser disk system were purchesed,
the latter to be connected into the Stete's interlibrary loan
system. This will enc'.le the library to respond to ares patrons and
to serve their informetion needs more rapidly.

The New Orleans Public Librery used its funds to expand interlibrary
loan (ILL) services by joining the Statewide laser disc Interlibrary
loan system. The salary of one person to head the ILL system is
paid from these funds. Book materials were added with the remaining
grant funds.

Again, East 3aton Rouge Farish Library (Baton Rouge) has chosen to
use its grant money to improve the Nicroform Center at the main
library. The center contsins back files of periodicals in microform
and microfilm, microfiche readers, microfilm storage cabinets, and
reader-printers. The purchese of additional microfilm and
microfiche as well as equipment to store and access the collect®on
improves the level and types of services which area users and are
libraries receive.

[d]
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The Shreve Memorial Library (Caddo Parish. used the grant funds to
purchase books, microfilm and other library materials. These
include 1910 Census records and numerous reference publications
which need to be updated annually.

In the Terrebonne Parish Library (Houma), funds were used to add to
the value of the collection especially in the area of adult
non-fiction. Other improved service has come with the purchase of
educational and self-help videcs. Also, CD ROM equipment has been
purchased to use new laser disc technology such as Cowker's Books in
Print to improve the interlibrary loan function of the library.

None

National or Regional Rescirce Centers
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Fiscal Project
year number

1984
1985
1986
1987
1988

Cities with
population
over 100,C00

Baltimore

Major Urban Resource Libraries (MURLs)

Share of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 population obligations
$ 91,407 4,216,756 786,775 19.6 $18,300 (carryover)
272,081 4,270,000 776,113 18.1 49,247 (carryover)
187,013 4,349,000 763,570 17.5 49,247 (carryover)
333,189 4,349,000 763,570 17.5 58,308 (carryover)
315,445 4,463,000 752,800 16.8 58,308 (carryover)
Population
served Expenditures, by year
FY 84 FY 85 FY 86 FY 87 FY 88
State $18,300 $49,247 $49,247 $58,308 $58,308

Fiscal vear 1734
carryover

Fiscal Year 1985

carryover

Fiscal Year 1986

carryover

The film department circulation of ihe Enoch Pratt Free Library was
37,235. In addition to employing two part-time technicians to clean
the films that were circulated, the Library added 16 new 16mm films
to the State Resource Center collection. More than 1,303,200 Maryland
citizens were able to see quality films that were properly maintained
as a result of this project.

The initial objectives of this project were broadened beyond film
cleaning to include the development of additional audiovisual

resources. Through the purchase of blank video cassettes, approximately
260 local TV news programs were recorded off-air. The TV News Archive
Project was promoted extensively after the holdings had grown to suf-
ficient size for listing. A list of local news programs was published
and distributed, and articles were prepared for various library
publications.

The film maintenance project, which resulted in the inspection of
approximately 22,000 films, has improved services for over one million
viewers (sampling indicates an average of 50 persons per film screening).
Two part-time inspectors, employed with grant funds, continued their
inspection and repair of 16mm films and other media during the year.

The fact that no complaints were received from borrowers about film
condition indicates that the objective was achieved.

This project included both film cleaning and the development of
additional audiovisual resources by purchase as well as off-air
recording. The latter required the purchase of blank video cassettes
so that approximately 260 tocal TV news programs could be recorded
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off-air. The TV News Archive project is promoted extensively. A
List of local news programs available has been published and
distributed.

The audiovisual maintenance project has resulted in the inspection
of approximately 35,000 films and videotapes, thus improving
services for over one million estimated viewers (sampling indicates
an average of 50 persons per film screening). Two part-time
inspectors, employed with grant funds, continued their inspection
and repair of 16am films and other media during the year.

Netional or Regional Resource Centers

Metropolitan library Population served
*Enoch Pratt Free Library State

fy State law, the Enoch Pratt Free Library gserves as the State
library for Maryland however, no LSCA Title I funds are used.
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Shere of population of cities Percentage
Fiscal Project excess above State with populetion of State's MURLS
yeer rwmber $60 million population over 100,000 populstions obligations
1984 4.5 $ 123,921 5,737,717 877,112 15.2 $18,900
1985 7.1-7.3 366,386 5,750,000 873,482 15.2 55,692
1986 7.1-7.3 250,699 5,798,000 881,016 15.1 55,692
1987 7.1.7.3 444,200 5,798,000 881,016 15.1 67,077
1988 7.1.7.3 417,840 5,832,000 880,780 15.1 87,077
Cities with
popul ation Populstion
over 100,000 served Expenditures, by yeer

Major Urban Resource Libreries (MURLs)

FY 84 FY 85 FY 86 FY 87 Fy 88

Boston (Eestern Regional System) State $6,300  $18,564 $18,564 $22,359 $22,359
Worcester (Central Regional System) State 6,300 18,564 18,564 22,359 22,359

Springfield

State 6,300 18,564 18,564 22,359 22,359

Fiscel Year 1984

The Bocton Public Librery used its MURLs funds to purchase books needed
to meet interlibrary loan requests. Materisls were purchased in the
following cetegories: Spanish langusge and culture, Russian language,
Russien immigrant collection, Chinese language, Italian language,
children's books, business, geogrephy, and politicel science,
Altogether, 442 books were purchased.

The Worcester Public Librery acquired 295 volumes and A3 rolls of
microfilm to strengthen its reference and research collections,
which were of interest to small businesses, students, and historians.

The Springfield Public Library purchased books of interest to

homeowners--The Residentisl Energy Audit Manual. Solar Domestic Hot
Water Guide, and Hazardous Waste Reguletions; and small businessmen
-The Hotel and Restgurant Business, Hendbook of Engineering Economics,

and The Small Busing _Legal Problem Solver. New science titles
included books in the fields of astronomy, biology, geology, orgsnic

chemistry, and physics. For standard "student type* questions, & new
edition of the multivolume Grzimeks Animel Life Encyclopedis was
purchased. Demends for new technology resulted in the purchese of
seversl works in the burgeoning field of robotics. The allotment for
reference materiels was used for new titles and for updating standard
sources: Dictionary of Medicel Syndromes, Standard Mathematical Tables
(update), Machinery's Handbooks (update), Encyclopedis of Chemistry,
Jane's Aerospace Dictionsry and Psychistric Dictionary (update).
Business menagement aids and sourcebooks, such as Gele's Small Business
Sourcebook were slso purchased. The final portion of the reference
sllotment updated several heavily used industrisl directories for the
New England Stetes.
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Fiscal Year 1986

National or Regional Resource Centers

Metropoliten library Population served
Boston public Library Commonweal th

The Boston Public Library served as the library of (ast recourse for
reference and research services for the Commonwealth. It was
supported by State funds.

The regional public library systems (8$7,441,985) of State funds and
the Boston Public Library supplement public Library services
provided locally. Since 1966, regional funds have been primarily
used to support reference services, interlibrary loan, and
consultant services (technical services, children's services,
automation, etc.) provided by specific regional staff.

Further, the regional systems provide bookmobile service to
communities with less than 25,000 residents and use vans to move
material within the regions for interlibrary Loan. The Boston
Public Library of Last Recourse supplements the regional public
library system by providing library materials in print and microform
formats to public libraries.

During FY 86, the regional public library system conducted over
200,000 interlibrary loan transactions with fill rates exceeding 60
percent on the subregional levels. It is unknown how many reference
auestions were answered, since those statistics are not kept.
Because of the popularity of the bookmobile service to over 250
comunities. two regions acquired two new bookmobiles each, and the
third regional system employed a custom-built van specifically
designed for the delivery of large-print materials. All regions
have made an effort to work with small libraries by teaching them
how to benefit from a new planning guide entitled Options for Small
Libraries. Nearly 40 libraries Statewide initiated the planning
process, which involved both libr.iry and community analysis.
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Fiscal Year 1985

Fiscal Year 1986

Fiscal Year 1987
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Librery materiels acquired under the MURLs project served &
different purpose from those purchased under the Regional Pubiic
Library Systems proyrem which comprised most of the Stste funding
necessary for State maintenance of effort. First, the majority of
tne materials purchesed under the regional program were intended to
supplement the reference collections of the locel libreries in each
of the regional systems. The libraries contacted the regional
library for answers to questions that could not be provided by their
local collections. Therefore, reference acquisitions tended to lean
toward quick, heavily-used reference materials. No materisl was
purchased for its research value. On the other hand, materisls have
been purchased for the purpose of reference and research
spplications. They supplemented regionally purchased meterisls in
that MURLs acquisitions were usually less heavily used, and in
formats and collection sreas not purchased with regional funds.

The Boston Public Library primarily used the funds to diversify its
collection by acquiring materials in non-English languages,
including Chinese and Russian. The collection on non-English
language meterials was increased by the acquisition of 860 books.
Another 718 books in English, covering a variety of subject sreas,
were also acquired.

The Worchester Public Library used the funds to acquire a
subscription to a full-text indexing, retrieval, snd reproduction
service for national newspapers, and general end specialized
periodicals. The service indexes over 1,000 periodical titles, and
5 neuspapers. Worcester uses the service for quick identification
and production of hard copy for their reference and research
requests. This service has contributed to meeting the library's
goal of providing patrons with fast and broad access to current news
and journal articles.

The Springfield City Library primarily used the funds to diversify
its nonfiction collection by acquiring high-demand materisls in
numerous subject areas. The collection of nonfiction materiels was
incressed by acquisition of 762 books. Another 400 issues of
serials on microfiche were also acquired.

The Boston Public Library pur:hased books for its research
collections, about half in the English language, and the other half
in various foreign languages.

The Worcester Public Library purchased subscriptions for the
magatzines and business collections, two heavily-requested subject
ar2as of periodicals on microfilm.

The Springfield City Library purchased books for its heavily-used
circulating collection and added seversl titles to its reference
col lection.
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Major Urban Resource Libraries (MURLS)
Share of Populstion of cities Percentage

Fiscal Pproject excess above Stete with populstion of State's MURLS
yeer number $60 million populstion over 100,000 population obligations
1984 6a-6h $197,773 9,258,584 2,158,120 23.3  $ 48,000 (carryover)
1825 6a-6h 580,864 9,116,000 2,074,707 22.8 132,500 (carryover)
1986 1e-1h 393,688 9,075,000 2,014,630 22.1 134,500 (carryover)
1987 1-1 693,957 9,075,000 2,014,630 22.1 153,400 (carryover)
1988 1-1 652,575 9,145,000 2,017,420 22.1 153,400 (carryover)
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 FY 87 Fy 88
Detroit State $14,306 $39, 025 $39,025 $44,672 $44,672
Grand Repids State 5,218 14,606 14,919 17,079 17,079
Werren State 5,034 13,926 14,094 16,135 16,135
Flint State 5,020 13,872 14,014 16,043 16,043
Lensing State 4,760 13,217 13,454 15,403 15,403
Sterling Heights State 4,532 12,709 12,962 14,838 14,838
Ann Arbor State 4,560 12,617 12,812 14,668 14,468
Livonie State 4,532 12,528 12,720 14,562 14,562

Fiscal Yesr 198 The overriding objective of the Detroit Public Library (DPL) project

cerryover wes to develop s coliection of congumer heslth materials suitable for
the lay user. Evidence over several years has indicated a continuing
and expanding interest and need in this area. A committee of the
Detroit public Library Staff, slong with librarian from the Health
Science Librery of Herper Hospital, compiled a consumer health
information book List of over 400 titles recommended for a core
collection in the field. The titles were selected through consultation
with the subject specislists of the main library reference departments
and the librarian from Herper Hospital. Professional reference tools

consulted included: Consumer Heslth Information Handbook, Education
for Heelth, the Selective Guide, 1984 Guide to Health Information,
Publishers Weekly, Library Journal, and Books in Print.
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Commi ttee librarians also visited local bookstores, examined sample
copies of newly published titles, and consulted the holdings of
Wayne State University and the libraries of the Detroit Medical
complex. The selected consumer health materials have greatly
enhanced the health information collection of each agency involved.
In addition to the vast improvement to 29 collections this grant has
made, interlibrary loan (ILL) activities have extended the benefits
throughout the Detroit Associated Libraries Cooperative area and
beyond because DPL serves as one of Michigan's five major research
institutions in the State.

The Grand Rapids Public Library elected to use all of its MURLs
grant to enhance general-interest periodical reference service. As
the largest public library in the Lakeland Library Cooperative, the
demands placed on its periodical collection were very heavy.

Project objectives included providing periodical articles on a
timely basis, as requested by Grand Rapids and the Lakeland
Cooperative. At the beginning of this year's project, statistics
were kept to determine the amount of use of the coliection by the
members of other public library cooperatives. In 1983-84, 841
requests for periodicals were filled by Grand Rapids. This was a 63
percent fill rate. The 1984-85 figures showed 970 requests filled
in less than 12 months; a 65 percent fill rate. Inhouse quarterly
statistics showed that use of the collection in 1984-85 included the
filling of 14,921 requests for back issues of periodicals. The

col lection was heavily used by library patrons at the main library.

Warren is the third largest city in Michigan and represents almost
one-quarter of the population of the public library cooperative in
which it is located. Librarv materials were available throughout-
Macomb County through interlibrary loan and reciprocal borrowing
agreements. Heavy demand on the Warren Publ c Library collection
led to the decision that this MURLs grant should be used to improve
the microform reference collection. The reference staff at the
Arthur 4. Miller Branch thoroughly reviewed the library's microform
reference needs, and after a careful comparison of present holdings
and future needs, materials were selected for purchase. A

bibl iography was distributed to the Library Cooperative of Macomb
that listed the materials selected, processed, and added i0 the
collection. The titles were also added to the Macomb Union List of
Serials. In oraer to ensure that member public libraries were aware
of these additions, the director prepsred a memorandum to each
member library and presented information relating to the MURLs grant
at a Macomb County Library Director's meeting. A press release was
also prepared for the local newspaper regarding the grant award.
This MURLs grant successfully enlarged the microform reference
collection of the Warren Library. Service to Warren's patrons, as
well as to the cooperative, has been improved and expanded.

The unemployment situation in Flint and surrounding communities

slowly improved as the automobile industry improved. However, jobs
in some fields were lost, and entry-level positions of a permanent
nature beceme more and more scarce. To help the community cope in
this ar+a, the Flint Public Library started the Career Corner. The
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materials and services offered varied widely, but the funds
available through this grant were specifically earmarked for the
acquisition of materials related to coping with unemployment. The
goal was to provide useful and supportive materials for those
formerly employed in entry-level jobs and now laid off indefinitely,
and for those younger, unskilled workers who have not been in the
work force on a steady basis. The project focused on acquisition of
materials useful to these people and attemoted to publinize the
availability of the collection and services at sites where job
seekers might be located. Items selected included English and
mathematics textbooks.

The original goal for the MURLS grant to the Lansing Public Library
involved the problem of illiteracy. The library addressed the
problem of the reluctant reader through appropriate programs for
both children and parents.

All programs and moterials were made available to those residing in
the capital city area. Library staff worked jointly with reading
specialists from the Lansing School District to develop a 5-session
parenting workshop on improving children's reading skills. The
workshop was designed to cover sources of children's reading
materials, and help to improve reading and writing skills,
storytelling skills, etc. The third session of the workshop
featured the public, and was scheduled at two different [ocations
(the Lansing Public Library main facility and the Jol ly-Cedar
branch) on different evenings tc encourage participation. At this
meeting, parents and children attended; parents toured the
facilities and became acquainted with the young readers' area, while
the children had a storyhour and saw a short film. A portion of
funds was used to purcnase 250 titles related to the project's aim
of encouraging reluctant readers. Some funds were also used to add
captioned video programs to the existing video collection. These
items (43 titles) were necessary to address the needs of the hearing
impaired. Before this time, the library was not serving this
clientele.

The Sterling Heights Public Library's grant was designated to
benefit older citizens in the Sterling Heights community, as well as
those in the public library cooperative, through the acquisition of
large-print materials. At the beginning of this project, bun and
Bradstreet reported that Sterling Heights was one of the fastest
growing cities in the country.

The iarge-print materials purchased with this grant, in combination
with the library's previously owned titles, were designated for
rotating collections for three housing units and the main library.
Each collection was made up of 200 large-print books. Over 300
titles were purchased with grant funds. Monthly circulation figures
averaged 700. Librarians found that users included not only senior
citizens or physically handicapped patrons, but also adult readers
just learning to read, who found the large-print books less
intimidating.
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The Ann Arbor Public Library had a clientele covering a wide
geographic area and a broad range of educational backgrounds,
information needs, and reading interests. The library acted as a
main resource for the Huron Valley Library System, serving a
university populace as well as a rural patronship through
interlibrary loan. The goal of this project was to strengthen Ann
Arbor's large-print collection, and the specific objectives involved
selection, acquisition, and distribution of materials. The Ann
Arbor large-print collection was expanded by é percent through the
purchase of approxinately 300 new books. In addition to an article
in the local daily newspaper, a descriptive flyer was prepared and
distributed to inform the community about available library
services.

In order to keep abreast of the continuous improvements in new
Library technology, the Livonia Public Library needed to improve its
automated bibliographic system. This was to be beneficial to other
public libraries in the Wayne-Oakland Cooperative because their
access to the holdings of the Livonia collection would be greatly
improved. The original proposal covered the purchase, in part, of
two GEAC 8371 terminals. This was changed to one terminal and an
electronic typewriter/printer. The Library had access to the 3
million volumes in the Wayne-Oakland system through an improved
automated circulation system. Beyond that, the system facilitated
resource sharing, improved communication, and networking. The
purchased terminal was used to input biographical and circulation
information into the Wayne database. This improved inventory
control and enhanced circulation monitoring. The system has also
increased the amount of fines collected, because notices have been
sent out automatically after 30 days. Accordingly, fine revenues
have increased substantially and the number of overdue books has
been decreasing. The electronic typewriter/printer has been an
asset to the lik-ary system. With its memory capabilities, it
alleviated much ~¢ the clerical workload and repetitive work, both
systemide and Cooperative-related.

The objective of this project was to preserve materials in the
collections of the Detroit Public Library and to conserve space
through the substitution of microform editions for public use. The
funds for this project were spent in two areas:

1. 28,390 for microfilm of the Detroit News 1951-52 and anuary
1955-June 29, 1963, and microfilm of the Detroit Free Press
1951-52 and January 1955-April 30, 1983.

2. Almost $10,645 for Microfilm of Thomas' Register of Manufacturers
1939-1984.

The films of the Detroit News and the Detroit Free Press replace
films which had become worn. It is essential that these local
newspapers be available for the use of the public and be preserved
for historical purposes.
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The film of Thomas' Register of Manufacturers replaces hard-copy

volumes which were printed on poor quality paper ard which had
becom: worn. These directories, providing a reservoir of
information on companies and products in the United States, are thus
historically important. In addition, the printed volumes were large
and urwieldy end occupied & Lot of shelf space.

The Grand Rapids Public Library continued to improve the periodicels
collection in order to provide those articles on a timely basis, as
requested by residents of the Lakeland Library Cooperative, and to

provide photocopying and delivery either by mail or to individuals.

The Grand Rapids Public Library is the major resource Library for
the Lakeland Library Cooperative, serving 890,906 individuals snd
providing direct service to 28 libraries in seven counties of
southwestern Michigan. It provides a comprehensive periodicals
coliection for public libraries, and considerable demand is pleced
on its collection for lending outside of its immediate service
area. The grant provides major assistance for the continuance and
improvement of this collection. In 1986, over 1,561 periodical
articles were circulated to citizens residing outside of the Grand
Rapids Public Library service srea. These articles were providec
through interlibrary loan. In acdition, the in-house use of the
periodicals col lection was 31,109.

The MURL grant was used to upgrade the reference collection at the
Arthur J. Miller Branch of the Warren Library. Warren shares
materials throughout the Library Cooperative of Macomb's service
area. Reciprocal borrowing agreements permit materials to be made
available to walk-in patrons. Materials are also made available
via interlibrary oan or photocopies, to residents of the Library
Cooperative of Macomb. One-third of the items purchased were new
additions to the collection. Two-thirds of the items were selected
to continue an ongoing serials collection and to update materials
where the information was out-of-date.

Warren Public Library played a leadership role in the Adult Services
Roundtable of the Library Cooperative of Macomb, which determined
materials to be entered into the electronic database for the on-line
bibliographic CLSI data-sharing network or the Macomb Area Union
List of Serials.

ALl materials have been entered into the appropriate listing,
whether it is the on-line database or the MURL list of serials.

The database is a powerful tool for reference librarians.
Availability of materials is checked at the computer terminal,
retrieved from the shelves, and held at the circulation desk for
pickup or interloan. Clearly, this objective is not only being met,
it is paying great dividends in terms of significantly improved
service to the patrons.
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Flist Public Library usad th= funds to acconplish two projec*s.
Funds «ere used to expand and improve the health end medical
collection for the main and brarch libraries. both the General
Refe ence and the General Reading Departmei'ts' staffs assisted in
the development of & stronger, more u-to-date collecrion of medical
books. WUsing a broad def:nition, medical books includeu sibjects
such as dis2as s, general diagnosis ar. treatment, and specific
diseases such as cancer, AIDS, herpes, alcoholism, and drug ~buse.
Other subject areas were: drugs and prescriptions; surgery and
surgical techniques; doctors, nurses and allied health careers;
geney r+; history of medicine; new medical discoveries; physicel and
men.al disabili.i~¢; child abuse; sports medicins; and psychiatry.
Pamphlets on medicai subjects for the vertical files were also
added. A series of prosrams on medical issues helped to increase
the public’'s aw.reness of the wvailatility of sound information in
the library collection.

Funds were also used to expond and improve a language collection to
better serve persons with (imited ¥nglish-speaking sbality. More
than one-half of the outdated collection of foreigr: language bcoks
have been discarded. The nex b~oks have m~de the cc.lectior mucn
more attractive and have added many new contemporary authors and
subjects. Eight sections of new shelving were added to the last
available free space to house this ‘rirgeoning collection. New
labels were made to identify works in French, Chinese, Vietnamese,
Japsnese, and other languages.

The Lansing Public Library continued to use the grant to accomplisn
four projects. First, the library continued to incr.ase the
collection of books to help parents who have children with reading
difficulties. Purchases included those that parents could read to
their children and those easy for children to read by themselves.
Many of the titles were shared with parents who attended storyhours
with their young children. Resource persons from the community
were invited to address parents on the issue of helping children
learn to read.

Second, the librury expanded the foreign language collection.
Spanish and Asian-language materials wera purchased in fiction and
nonfiction. Most ot the Asian-language materials purchased were in
Vietnamese. One hundred fifty titles were ordered. Tae circulation
records indicated that the materials circulated frequently. Demands
for the materials come from the large Vietnames: community in the
Lansing arec. A few books in Spanish were also ourchased.

Third, the library has developed the collection of “Books on
Tape." This collection is immensely popular with the public and
serves mainly the visually handicapped and immigrants. apes are
also used as travel companions when families take long trips.
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Fourth, the library has continued to update and expand the reference
collection. The Merck Manual and Physician's Oesk Reference
provided needed resources in the medical sciences. Additionel
foreign language dictionaries in Polish snd Norwegian were

purchased. The general Academic American Encyclopedia was ordered.

The reference collection greatly benefited from this grant.

The grant funded the establishment of an initial archive of oral
history cudiotapes in the Sterling Heights Public Library. The
tapes reflect the history of Sterling Heights in its early rural
township days. The project has served as a model for the
continuation of the Library's efforts to collect and preserve the
heritage of its community.

The funds were used to upgrade Ann A bor Public Library's sdult and
reference collection in the areas of the humanities, physical
sciences, technology, business, social sciences, and literature; and
develop an audio compact disc (CD) collection for circulation.

The key information and research areas of the main librery were
strengchened through the addition of 594 titles purchased with LSCA
funds. Circulation rate for 1986-87 increased 5 percent.

With this year's funds, 101 CDs and a storage caktinet were
purchased. However, because of the introduction of a major
automation system into the library's operations, the circulation of
CDs to the public was not carried out till July, 1986. 1In addition,
a CD piayer and headset were purchased to sot up a cublic listening
station in the main library. Since there seldom seems to be more
than one or two CDs in the Library at any one time, the original
planned discography was dropped. Although this program was del ayed
in process, its success has been proven through its 25 percent
circulation rate.

The Livonia Public Library used funds to develop the business,
s:zience, and technology collections at both b-anches of the

library. The Encyclopedia of the Biological Sciences; The kandtook
of Mechanics, Msterials, and Structures; Oirectory of Mail Order
Catalogs; Practical Welding and iechnology; Marris Michigan
Industrial Oirectory; powerplant; and Scientific and Technical
Organizations and sgencies Qirectorv were some of the more expensive
items purchased with these funds. Nearly 700 items were added .o
the collections.

The materials are used by students from the local high schools, as
well as students from Madonna Colleqe and Schoolcraft College.
Small business owners have expressed their appraciation for the
increased number of books in subject areas important to them.
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Fiscal Year 1986 A comittee of librarians within the Detroit Public Library decided

carryover that the main objective of this grant would be to purchase special
reference materials to strengthen the subject resources of the main
Library and the 25 branches. Project funds were used to purchase 25
sets of the McGraw-Hill Encyclopedia of Science and Technology. The
five reference departments at the Main Library, as well as the
Municipal Reference Library, were each allocated $1,252 for the
purchase of subject-related reference tools.

The Grand Rapids Public Library used all of their grant for the
purchase of periodicals. Use of the main library, where the
periodicals are stored, shows that 30 percent of the visitors come
from outside th~ city limits of Grand Rapids. In- ouse use of the
periodicals collection in 1985-86 showed 31,109 uses.

The MURL grant support has helped to build this collection
retrospectively on microform as well as assisting with the purchase
of current periodicals. The collection continues to be very heavily
usea by patrons at the Wain Library.

The Warren Public Library continued to strengthen the reference
collection that is shared on a regional basis with member libreries
of the Library Cooperative of Macomb. Reference materials purchased
have been entered into the appropriate database. This was done
based on the guidelines agreed to by the Library Cooperative of
Macomb. The monographs are entered intc the CLSI On-Line
Bibtiographic Data Base, and Serial publications in the Macomb ares
Union List of Serials. Without a doubt, for reference librarians
providing end user reference service, these regional databases have
the greatest impact and directly encourage utilization of the
reference miterials on an ongoing basis.

The Flin :olic Library developed a book cassette read-along
collectiun for cb i(dren, and audio cassettes in a variety of
subjects for teens and adults.

Of 973 general audiocasseties acquireu, 4,185 circulations were
recorded. Some items circulated as many as 14 times. One hundred
nincteen audiotapes were purchased for the Children's Room and had &
circulation of 367. Even more popular, were the children's
multimedia kits; the 286 items circulated 2,128 times.

The objectives of the Lansing Public Library were to provide
services and materials for person with Limited English-speaking
ability; improve public library services for older Americans;
improve public library services for the visually-handicapped;
support and expand services of Lansing Public Library by purchasing
items requested by libraries in the Capital Library Cooperative;
and provide materials for juvenile library patrons.
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Evst As’:n lenguage and Spanish materisls were purchased and many
titles in the books-on-tape format added. The purchase of
foreign-language materials totaled $1,283.53 and the books-on- tape,
$3,728.14. the books-on-tape collection is shared with the
collection for older Americans.

Both books-on-tape and large print meterials were svrchase for use
by older Americans. The purchase of books-on-tapes is chared with
the population of {imited English-speaking ability. $1,853.29 wes
spent for large-print materials. These materials are made available
to citizens in nursing homes and to others within the service erea.

The collections purchased in large print and books-on-tape are
available for use by the limi tad-Engl ish-speaking populetion, the
older citizen, as well as th. visual ly-handicapped. The danstion of
eqiipment thet enlarges print and the purchase of the stated
materisl have incressed use of the large print resources.

Neerly half of the funding for the grant was spent for reference
meteriris - $5,135.05. This was to replace and purchase new
editior. of reference materials.

$1,453.99 was expended for new juvenile materials. This was shered
among the main library and . = branches.

With grant funds, an Oral History Archives at the Sterling Heights
Public Library was established in 1986. It now includes 31
interviews on audiotape, hundreds of historical photographs, and e
published menual on the development of the project. Current funding
hes supported the production of a videotape documentary bssed on @
select number .. those previously interviewed.

e 37 minute documentary has been shown at the annual conference of
the Michigan Oral History Council in Lansing ang wes presented to
the Sterling Heights public at & library reception in Movember

1987. It will be aired on both the City and Librery cable chsnnels
and is also available for circulation or in-house viewing in the
Librery.

Archivel records available to the public should be corveniently
accesgible. The 31 audiotapes contain a total of 62 listening hours
of interviews. The MURL grant was used to hire an srchival typist
to interpret, verify, and transcribe those tapes onto paper records
which will greatly facilitate their use.

The Sterling Heights Public Library is a young library in & young
city. More than 50 percent of total circulation results from
activities in the Youth Services department which is extremely
responsive to the classroom needs of children. Hesvy demends ere
made on both the staff and the collection for Science Fair Project
meterial. The grant expanded this small col lection, and
significantly improved the quality of library service to this
‘pecisl group of young patrons.
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The Ann Arbor Public Library purchased an automatic sound filmetrip
projector for the outreach department's collection in order to meet
the heavy demand of pre-sc*~ol and nursey groups. The Library also
purchased 11 1/2 years of .. : Ann Arbor News on microfilm which
replaced 35-yesr-old and badly damaged film, and a basic collection
of compact discs for each branch.

The Livonia Public Library purchased materials for a basic opening
day adult reference collection for the Livonia Civic Center Library,
the new mein building of Livonia Public Library. Since the new
building (scheduled to open in the summer of 1988) is to serve as a
main Library for the Livonia Public Library System, the collection
will have a long term effect on service to the Western Wayne County
region.

Fiscal Year 1984
carryover
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National or Regional Resource Centers

Metropolitan library Population served
Detroit State
Grand Rapids State
Warren State
Flint State
Lansing State
Sterling Heights State
Ann Arbor State
Livonia State

The Detroit Public Library ($30,400) elected to split the monies
swarded in this Title 1 grant to serve two needs. While a portion
of it was used to aupment Detroit's MURLs grant dealing with the
building of a lar ~ consumer health collection for 29 locations,
more emphasis was uirected toward the acquisition of historical
periodicals. The library msintained a strong collection of early
American periodicals which were heavily utilized by researchers in
Michigan and other States. Many of these titles were maintained in
the original hard copy and were in 8 state of deterioration. The
American Periodical Series 111 was purchased with the following
objectives: 1) to provide microform copies of titles rot owned by
Detroit, and 2) to provide microform copies of titles owned by
Detroit in hard copy, for preservation purposes. It was projected
that 13 titles would not be owned by the Detroit Public Library and
that 42 of the holdings would be incomplete.

The Grand Rapids Public Library ($11,088) electad to use its
metropolitan Librery grant to enhance its periodical collection in
the specific areas of the sciences, business, and the erts. The
library's serials collection was in great demand from both community
users and the Lakeland Library Cooperative through ILL. The entire
smount wes spent for the purchase of periodicals. The grant
provided a better financial base for the collections and, elthough
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it represented nnly a little over 6 cents per capita in the city of
Grand Rapids, the grant had a major impact on the library's
collection. Over 300 titles were purchased.

The original proposal for the Warren Public Library project
($10,696) involved updating its automated system, Computerized
Library Services, Inc. (CLSI), which it shares with the Macomb
Library cooperative. Laser readers and side printers were to be
added to the system. A rethinking of community needs, however,
brought about a revision, to address the needs of the Library's
reference collection. Present holdings were compared with currently
advertised reference materials and standard reference
bibliographies. As op.nsed to the original MURLs grant approach,
all materials selected for purchase were in print format. The
titles added variety in subject coverage and included annuals,
serials, encyclopedias, and single titles.

The Flint Public Library ($10,668) has consolidated materials
cealing with career change, unemployment, skill building, etc., in
the main Llibrary's Career Corner. This metropolitan library grant
allowed Flirt to expand the breadth of its collection in the area of
career selection, as well as increase the availability of
information on careers in high demand. Emphasis was placed on
purchasing information on careers, training and apprenticeship
programs, cnllege entrance exams, and high-tech careers. Useful
titles in sccounting, bookkeeping, shorthand, and typing have been
added. High-tech materials included robotics, microcomputers, and
word processing. Titles about career change in mid-life have been
in great demand, and materials on starting large and small
businesses as an alternative to unemployment have been acquired.
The job market, as it related to older people, was of growing
concern. Title s.ch as Back to Work: How to Re-enter the Working
World have been useful to older users and displaced housewives. GED
and Armed Forces test books continue to outdistance all others in
demand, but the amployment and care picture in Flint became
increasingly diversified, and an anple collection to meet

informat onal needs of patrons was essential. Grant monies were
also used to cover some costs to develop, print, and distribut: a
brochure about the Career Corner to high school counselors in tie
county, training sites, and MESC offices.

The Lansing Public Library ($10,115) elected tr use their
metropolitan Library grant tn address the needs of several
specialized clientele. In the planning stages these groups included
those with limited English-speaking ability, the elderly, and those
with hearing impairments. Funds were also used to rearh Lansing's
Asien population-especially those with only limited ability tu speak
or read English. Materials yere also added to the library's
collection oriented toward the needs of seniors and those with
limited visual acuity. Just over one-half of this gront award was
uced to purchase new large-print titles. The - books became a part
of rotating collections which were used at tne main library and the
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Jolly-Cedar branch, in the bookmobile, at specially maintained
collections at several senior citizen centers, and at one of the
city's hospitals. The addition of over 400 titles helped to keep
large-print collections rotating regularly. Prior to planning uses
for this grant, the need for other sorts of materials for readers
with vision impairments became evident. In addition to large-nrint
books and magazines, funds were also used to add a be-ic collection
of books on tape. The 76 titles have been well received and are
circulating heavily. oust over 100 titles were purchased with an
Asian audience in mind. Vendors for this material proved more of a
challenge to locate, but all material was received and cataloged
prior to completion of the grant period. These new additions
brought in new Asian library users. s

The Sterling Heights Public Library ($9,710) facility was very much
up-to-date, but its collection was inadequate to meet user needs.
Staff evaluation helped to determine that the most profitable
expenditure of metropolitan library funds would be in the area of
added reference materials. Because of the rapid yruwth of the
Sterling Heights population and the increase in library use, past
purchasing and selection emphasi: had been given to the development
of the general library collecti The number of titles on the
shelves has increased, but at the expense of obtaining more costly
reference tools for adults and youngsters. The grant facilitated
the acquisition of 10 sets of encyclopedias of varying titles for
both adult and younger users, 12 sets of multivolume reference
tools, and a large number of other significant reference %itles. In
addition, a Term Paper Topics collection was created to help
students and has proven to be a useful and popular resource.
Materials were selected to assist students in preparing papers on
"hot" issues and were reserved for in-house use only, to ensure
availability. while nearly all of the materials purchased with wie
metropol itan grant did not circulate, their availability in the
library undoubtedly brought in more patrons. There has been a
direct correlation between these new materials and the circulation
increase of 8 percent during the past year.

Clientele of the Ann Arbor Public Library ($9,691) was broad in its
geographic coverage, educational backgrounds, and information
needs. In order to successfully meet patron needs, the library
developed a number ¢4 :necialized collections. This metropelitan
library grant was dividea into three parts to reach many user
needs. The overall goal of the project was to acquire matsrials and
rel ated equipment to strengthen large-print, biack studies, adult
basic reading, foreign language, preschool, and young adult
collections. Related equipment included a compact card catalog for
the children's department and a sound filmstrip projector. A total
of 570 books was purchased, including readers for childrsn, To
ensure public awareness, an article appeared in the local newspaper
covering the grant award and the special collections which would
benefit.
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Activities of the Livonia Public Library will be reported in the
FY 1986 annual report.

The three objectives of the Detroit Public Library were:

1. To preserve materials in main library collections and to
conserve microform editions for public use. Microfilm copies

of a number of heavily-used pericdicals were purchased to provide
permanent copies of volumes which were worn. In addition, $10,000
was spent toward a microfiche collection of U.S. Senate hearings.
These films will assure the availability of important information to
library users throughout the State.

2. To broaden the coverage of main library resources in areas

of high demand by users Statewide. The British Biographical
Archive in microfiche was purchased to add to the bibliographicat
resources. This collection covers 310 of the most important British
biographical reference works published between 1601 and 1929 anc
greatly enhances the holdings of the Library. Subscriptions fo'
fourteen periodical titles indexed in the Readers Guide to
Periodical Literature, which were not in the Detroit Public Library
col lection, were placed. Microfilm of back issues of these titles
from the date of indexing were acquired, so that the library can
provide the materials cited in the index.

3. To update and enhance the record and cascette collection housed
in the Children's Library to meet the demands of cinldren of all
ages. The Children's Library purchased approximately 250 new
records and 450 cassettes, of which about 130 were cassette/

book sets. The records were largely folk songs, preschool

stories, songs and activities, and holiday stories and songs,
particularly Halloween and Christmas. The cassettes purchased
included quite a number of book adaptations, many for preschoolers,
with the accompanying book. The collection is receiving a great
deal of attention and is widely used by parents and teachers.

The Grand Rapids Public Library continu.d to use the funds to
provide periodical articles on a timely basis, as requested by
residents ot the Lakeland Library Cooperative, and to provide
photocopying and delivery of these articles by mail to individuals.

The library used both the Major Urban Resource Library Grant and the
Metropolitan Library Grant for the purchase of periodicals for the
library's collection. The periodical collection of the Grand Rapids
Public Library provides backup service to the entire Lakeland
Library Cooperative, which serves eight cc.nties in Michigar. A
total of 1,561 periudical articles were circulated throughout the
year ending September, 1986. In-house use of the periodical
collection was 31,109. Statistical surveys have shown that
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approximately 30 percent of the use cf the librery's collections
comes from outside of the City of Grand Rap is. This means thet
over 9,000 periodical articles were provided to citizens outside ef
the librery'- ervice area. Adding the 1,561 interlibrary loan
requests for periodicals, over 10,500 periodical erticles were
provided to nonresidents.

The projcct wes simed et improving the circulation system of the
Werren public Library, including the incresse of speed and sccurecy
of check-out and check-in of librery materiels. Six symbol
Technology LS-6000 Leser Scanners were purchased with the funds.
Local funds were used to match the grant to purchase three
sdditional LS-6000 scanners. This permitted the Werren Public
Librery to have a scanner at each check-out or check-in terminal
which tekes 10 percent less time than using the light pen and 90
percent less time than hand keying. Accuracy has improved
significantly. The L$S-6000 Laser Scanners have also eliminated
frequent erroneous ove,dues caused by scanning the bar codes too
quickly or at the srong angle.

The grant for Flint Public Library was used to address two
projects. First, to expand the children's film collection by
including films depicting contemporary treatments of topics
appropriste for children, ages 3-12. Sixteen programs were held at
the main librery on Seturday afternoons, involving more then 800
participants. [In addition, these films were borrowed for group use
by schools and nursing and mental health homes.

A special collaborative . tivity was featured in the summer with the
local Y-Teen group as film reviewers. This group of young reviewers
(ages 9-14) met for 8 weeks and reviewed 14 films, wrote comments,
and held discussions. Books, records, and tapes appropr.ste for
recrestional and informational interests were purchased to expend
services to senior citizens. The additional funds for collection
development spawned a more cohesive program of gervices and
broadened the contacts with other agencies serving the elderly.

Large-print books and other library materials have been delivered to
shut-ins by four volunteers, and a senior aide (hired under Title V)
has taken responsibility for books by mail to approximately 30
patrons.

Eight small revolving collections have also been located in senior
citizen housing and retirement communities. These collections with
no fee, no fines, or due dates are rotated on & biweekly or monthly
besis. Funds were slso used to add books to the collection on
retirement and special problems of the aging.

Three objectives were addressed by the Lensing Public Librery:

1. To purchase lerge-print titles, primarily fiction, for use by
senior citizens and persons with vision problems. The size of
collection at the senior citizens outreach program and the
collection at the main library, branch, and bookmobile were slso
incressed. The Americen Associestion of University Women,
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Fiscal Year 1986
carrycver

in conjunction with the Lansing Public Library, takes titles from
these large-print collections to nursing homes to share with
patients.

2. To expand the "Work World" collection. This is the most heavily
used collection in the library. Included in this collection are
civil service tests, armed services exams, resume writing, and job
seeking. New titles & d updated materials were purchased, and two
e'2ctric typewriters were made available for patron use. They are
_ed frequently to prepare resumes.

3. To improve and update the reference collection. Appropriate
titles were added to fill requests that were not snswered
previously due to lack of resources.

The Sterling Heights Public Library report was not completed.

This grant was used to develop a stronger book collection for the
Ann Arbor Public Library. Areas of emphasis were youth and adult
reference. Approximetely 640 titles in the areas of children and
adult fiction and nonfiction were purchased. The result of this
program was an increased circulation rate of 5 percent.

Liv iia Public Library used the funds to develop two col lections for
continuing education and literacy programs. Five hundred and
thirty-five books were added to aid residents and nonresidents in
their quest for continuing education. Multiple copies of items were
purchas>d in some instances.

Automobile repair manuats, resume and career resources, college
handbooks, sewing books, cake decorating, wood carving, financial
planning, and language courses were some of *he subjects covered in
developing this collection. Materials were bought to reflect the
subject matter offered in local adult education courses.

Three hundred and ninety-seven paperback books of high-interest/low
vocabulary were purchased for the literacy programs. The collection
contains fiction, math, social studies, health, maintaining and

operatirg an automobile, communication skil.s, vocations, religious
heritage, coping skills for everyday living, and teacher resources.

The Detroit Pul : Library used the funds to purchase additional
reference materials for the Main Library and branches

The Grand Rapids Public Library provided veriodical articles on a
timely basis as requested by residents of the Lake and Library
Cooperative, and provided pho'.ocopying ard delivery of these
articles either by mail or delivery to individuals who requested the
information.
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Use of the Grand Rapids public Library's periodical collection by
members of the Lakeland Library Cooperative increased in 1985-86,
for a total count of 1,550 periodical requests filled as compared to
1,033 periodical requests filled in 1984-85. This is & 50 percent
increase in the use. The Z5-member libraries of the Cooperative are
very dependent on the periodicals collection of the Library as @
backup reference resource to their own collections. The Cooperative
serves a population of 930,000 in eight counties in western
Michigen.

The Flint Public Library purchased materials for reference
assistance and loan about the Bicentennial of the U.S. Constitution.

The Lansing Public Library purchased approximately 500 titles for
the juvenile collection at the main library, the branches, and for
the bookmobile.

The Sterling Heights Public Library grant produced an instructional
videotape series of introductory classes in ¢- rulish language and
culture using a group of 15 adults as students.

A series of 24 videotapes has been produced and edited and is being
aired currently on the Sterling Heights Public Library cable chennel
twice a week. The series was planned to accommodate adults without
prior verbal skitls in the Polish tanguage who wish to tearn and
preserve their heritage. The classes were conducted by an
instructor with 20 years experience in teaching the language.

In addition to the formal classes, the series includes five
presentations of Polish heritage: the dance, cookery, Christmas
traditions and a unique exhibit of amber gems.

The series has stimulated interest beyond the city borders.
Requests are being received from not only neighboring communities
but also from the Polish cable channel in Chicago. The series will
be available as a "bicycled" exchange or at cost of reproduction.

The Ann Arbor Public Library contracted with a space planning firm
to do a professional evaluation of the main library in order to make
it more effective and efticient for public library services today
and in the near future.

The Livonia Pubtic Library used the funds to build a microform
serials collection to provide greater research capability. The
materials will be available for public use when the new building
opens in the summer of 1988,

The Warren Public Library expanded the microform collections by
purchasing the Detroit News, Fortune 500-annual reports and the
Macomb Daily on microfilm. Also 60 magazine titles were selected on
microfilm based on past experience of their enduring resesrch
quality and the quant .ty of patron request for the information they
contsin. Information about the new materials were disseminated to
members of the Library Cooperative of Macomb and through newspaper
erticles.
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Fiscal Project

year number
1984 84-6
1985 85-5
1986 86-5
1987 87-5
1988 88-5

Cities with
population
over 100,00C

Minneapolis
St. Paul

Major Urban Resource Libraries (MURLS)

Share of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 popuiation obligations
$ 88,273 4,077,478 641,181 15.7 $13,859
263,352 4,135,000 639,604 15.5 40,820 (carryover)
180,270 4,162,000 624,238 14.9 40,820 (carryover)
318,939 4,162,000 624,238 14.9 47,522 (carryover)
301,012 4,214,000 620,520 14.7 47,522 (carryover)
Population
served Expenditures, by year
FY 84 FY 85 FY 86 FY 87 FY 88
State $8,011 $23,560 $23,560 $27,278 $27,278
State 5,848 17,260 17,260 20,244 20,244

Fiscal Year 1984

Fiscal Year 1985
carryover

The Minneapolis Public Library and Information Center contracted with
a professional conservator to restore and bind or rebind rare, valu-
able books. Supplies for special housing of paper and film copy
were acquired. A photography service replaced or transferred all
glass-plate negatives in the collection of local interest photo-

graphs. Microfilm was acquired to replace bound volumes of Ladies'
Home Journal.

At the St. Paul Public Library, a new position of bibl iograper was
created. Procedures were established for collection evaluation.
More than 600 books were acquired, mostly nonfiction, to fill gaps
in the collection.

The overall objective of this project was to strengthen the Min-
neapolis Public Library and Information Center and the St. Paul
Public Library so they may continue to serve as resource libraries.

The Minneapolis Public Library and Information Center expects to con-
tinue and expand its program for preservation of unique items not
widely available in other libraries.

W
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Fiscal Year 1986

cerryover

The St. Paul Public Library use the grant entirely for the purchase
of 1,638 children's books. The titles chosen were primarily
nonfiction. A few needed works on children's literature were slso
added.

Selection was facilitated by two professional staff members whose
sole responsibility is materials selection. Part of their
responsibility is to maintain an on-line database of each librery
agency's current needs for materials. By consulting this database,
they easily ascertained the library's current needs for juvenile
materials. By searching reviews, publisher's catalogs, holdings
lists, bookstores, and other bibliographic resources, they
identified many excellent titles to meet these needs. The titles
were listed on snnotated lists, which the brsr 28 snd Youth
Services department used for ordering. The gelections were quickly
consol idated end ordered, end the majority were recrived and
processed routinely. Cancelled orders were reorccred or
substitutions made. To ascertain the performance of the titles
purchased, library staff tracked the circulation of 100 volumes
which had been received in Youth Services by July 1, 1986. The
figures show that the selections have been popular choices with
users. It is the strong perception of library steff that the books
have circulated well, ard they believe that the Library has sdded
excellent and attractive information resources for children.

*Fiscal year 1987 Annual Report not received as of February 3, 1989.

Fiscal Year 1986

National or Regionsl Resource Centers

The Minneapolis Public Library and Information Center and the St.
Paul Public Library were identified as national or regional resource
centers in FY86.

One of the activities of the Metropolitan Library Service Agency
(MELSA) is to support recriprocal borrowing among its seven county
libraries and two city libraries. There is substantial evidence of
high daily traffic throughout the area as people commute for work or
daily business. Reciprocal borrowing allows people to use

the library most convenient to them. The municipal public

Libraries in Minneapolis and St. Paul (both serving populations

in excess of 100,000) have developed l(arge-subject departmental
resource collections and reference research expertise that, in
addition to serving their own citizens, can economically and
efficiently provide the "daily traveler" from the surrounding
suburban counties through MELSA's Reciprocal Borrowing and Reference
Programs with on-site information service.

This project practically defrayed the costs of the Minneapolis
Public Library and the St. Paul Public Library for serving residents
from the other seven members of the federated regional system. At
the beginning of FY86, it was projected that the city libreries of
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Fiscal year 1987

Minneapolis and St. Paul would lend approximately 630,732 1tems to
residents of the seven surrounding counties, and would respond to
391,735 reference queries and 113,906 directional questions from
these users. The actual use was remarkably close to the
projections. A total of 628,046 items were circulated, and
378,220 reference and 931,389 directional questions were asked.

*Fiscal year 1987 Annual Report not received as of February 3, 1989.
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Major Urban Resource Libraries (MURLS)

Share of Population of cities Percentage

Fiscal Project excess above State with population of State's MURLS
vear number $60 million population over 100,000 population obligations
1984 7 $ 54,428 2,520,638 202,895 8.0 $ 4,355 (carryover)
1985 7 163, 695 2,569,000 204,195 7.9 12,932 (carryover)
1986 7 112,277 2,598,000 208,310 8.0 12,932 (carryover)
1987 7 199,040 2,598,000 208,810 8.0 15,923 (carryover)
1988 7 187,701 2,625,060 208,440 8.0 15,923 (carryover)
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 Fy 85 FY 86 Fy 87 FY 88
Jackson State $4,355 $12,932 $12,932 $15,923 $15,923

Fiscal Year 1984 The Jackson Metropolitan Library System has always expended funds

carryover from its major urban resource library grant to strengthen its
reference and resour. material collection. This year the reference
tool, Magazine Collection, was acquired to provide immediate access
to periodical information.

Fiscal vear 1985 In past years, the Jackson Metropolitan Library System has used MURL
carryover funds to acquire reference tools of particular interest to the busi-

ness community. With the impending break-up of the system, funds
were utilized in FY 86 to prepare the six counties to be able to
continue adequate levels of services after the break-up.

Jackson/Hinds County Acquired the services of a library
Central Mississippi management team.

Acquired the services >f a bookkeeper to
help set up a budget and purchase supplies.

Vicksburg-Warren County Applied toward acquisition of a microcomputer

system.
Fiscal Year 1986 Access to library materials L.cated in five branches of the Jackson/
carryover Hinds Library system for the purpose of intralibrary and interlibrary

loan was made possible through a system of printers and modems.
This will benefit both the local library and patrons throughout the

State.
National o- Regionul Resource Center
Metropoli.an library Population served

Jackson Metropolitan
Library System State
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Fiscal Year 1985

carryover

Fiscal Year 1986

carryover

This grant was approved by the Mississippi Library Commission Board
as the first payment toward a project which would ultimetely
provide $100,000 toward an automated circulation system. The
balance of project funding would be provided locally. Previous LSCA
grants assisted the library to convert its holdings to MARC format.
The ultimate goal wes to meke the systam's collection accessible to
its oun patrons and to the entire State through interlibrary loen.
An automation consultant determined the needs for the system.
However, progress toward complete specificotions for the bid
announcement temporarily halted due to the fact that several of the
system's counties were debating leaving the system.

Jackson Metropolitan Library System: Funds were used to implement
an integrated sutomsted computer system for Mississippi's largest
public library. The ultimate goal was to make the system's
collection sccessible to its own patrons and to the entire state
through interlibrary loan. The first $956 expended in FY 85 was
applied toward an sutomation consultant. The grant agreement was
then amended to include automation of the six-county area. The aim
of the proposal was to prepare the individual areas to be able to
continue service to patrons after the demise of the system, with the
hope that all would be in & position to resume interlibrary loan
service as soon as pssible.

Although the system existed through September 30, 1986, acquisitions
were to be assigned after the breakup as follows:

Jackson-Hinds Acquired services of $10,273
accounting firm to set-up
automated accounting system

Central Mississippi Acquired cataloging software 5,314
Vicksburg-Warren County Acquired microcomputer 2,126

Jackson-George Regional Library was scheduled as the secord major
library system in the State to receive assistance with a fully
integrated library sutomation system. The withdrawal of
Jackson-Metropolitan from the first such project made funds
available to the Jackson-George Regional Library system in time to
meet deadlines for installation in their new headquarters facility.

The Llibrary retaived an sutomation consultant. First choice would
have entailed .cquisition of an independent computer system for the
regional library system. Further study and congsideration revealed
the advantages of obtaining equipment capable of working in
conjunction with the computer system in place in Jackson County.

The computer expertise available at the county level was invaluable
in supervising the installation of the equipment and software.
Management of the system was enhanced by the expertise of the county
programming staff working with the library staff.
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Major Urban Resource Librariss {(MURLS)

Share of Population of cities Percentage
Fiscal Project excess above State with population of State's MURLS
year number $60 million population 100,000 populations obligations
1984 9 $106,022 4,917,584 1,146,166 23.3 $ 24,703 (carryover)
1985 9 314,900 4,942,000 1,128,646 22.8 71,797 (carryover)
1986 8 215,898 5,008,000 1,121,431 22.3 72,000 (carryover)
1987 9 383,180 5,008,000 1,121,431 22.3 85,440 (carryover)
1988 9 361,544 5,066,000 1,119,781 22.1 85,440 (carryover)
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 Fy 86 ry 87 FY 88

st. Louis State $9,764  $27,449 $I,449 $32,707  $32,707
Kansas City State 9,659 28,421 28,421 33,757 33,757
Springfield State 2,870 5,755 8,755 10,432 10,432
Independence State 2,410 7,170 7,170 8,54 8,544

Fiscal Year 1984 The St. Louis Public Library used the funds to improve basic library

carryover resources in the areas of classical literature and in the area of pure
science. The purchase of the 463-volume Loeb Classical Library filled
voids in the collection and replaced worn, illegible editions. The
purchase of titles recommended in the American Reference Books Annual
filled areas in which the present science collection was insufficient
to meet the needs of library clientele and also rep'aced outdated
material.

The Kansas City Public Library used the funds to add popular
materials of lasting value to its collection. Areas of the
collection developed included how-to's, religron, medicine, plays,
and the Sam's Photofacts series on videocassettes. New titles were
added and worn materials in the retrospective collection we-e
replaced.

The Springfield-Greene County Public Library used its share of the
funds to purchase materials for its local history and gencalogy
collections.

The Independence Public Library used the funds to purchase high-
interest, low-level materials to be placed in the branch libraries
to serve the functionally illiterate.

Fiscal Year 1985 Four MURLS libraries received grants that enabled them to add needed

carryover materials to their collections in order to serve their areas in a
more effective menner. Additions included large-print materials,
microforms, technical selections, social science, and humanities.
These four Libraries are major contributors to the State's
interlibrary loan system which functions through the networks.
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Fiscal Year 1986
carryover

The St. Louis Public Library used the funds to purchase
retrospective and current monographs concentrating on areas of
science, technology, music, psychology and Black literature. The
Library also continued to microfilm Anzeiger des Westens, a
historically significant German language St. Louis newspaper, the
Missouri Republican and other St. Louis imprints.

Utilizing the Kansas City Fubiic Library col'ection development
plan, standerd bibliographies and best book lists, as a basis;
purchases were made for both reference and circulating collections
to enhance the breadth and depth of subject coverage. This was
accompl ished by allocating funds to all subject specialists to
upgrade their particular areas of emphasis. 0f particular
importance was the opportunity to upgrade reference materials with

newer editions, such as the McGraw-Hill Encyclopedia of Science and
Technology and Encyclopedia of Religion and Ethics.

The Springfield-Greene County Library District continued to purchase
materials that are heavily requested within the Southwest Missouri
Library Network.

The Mid-Continent Public Library (Independence) purchased adult
basic education (ABE) materials. There are row ABE collections in
all branches with heavy usage of these materials by patrons.

Fiscal Year 1984

catryover

National or Regional Resource Centers

Metropolitan library Population served
St. Louis Public Library State
Kansas City Public Library State
Springfield-Greene County Public Library State
Independence (mid continent) Public Library State
St. Louis County Library State

The St. touis Public Library ($100,000) used funds for salaries of
interlibrary loan personnel and for purchasing materials to
strengthen the resource library, especially in the fields of applied
science, foreign fiction, history, and genealogy.

The Kansas City Public Library ($50,000) purchased reference
materizls and materials for an electron.c security system, and
partially funded the development officer position.

The Springfield-Greene County Library ($25,000) purchased materials
to expand and develop its collection in the areas of technology,
engine repair manuals, and reference materials of all kinds,
particularly in the computer field.

The Independence (Mid-Continent Public Library ($50,000) purchased
high-interest, (ow-level reading materials for young people and
adults who have trouble reading, and placed them in the Adult Basic
Education collection; replaced lost or damaged census microfilm; and
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Fiscal Year 1985

carryover

Fiscal Year 1986
carryover

purchased large-print pooks for nursing homes and rest homes in the
three-county area served by the Mid-Continent Public Library.

The St. Louis County Library ($50,000) purchased materials about
business, real estate, and advertising; new titles in technical
manuels, such as television, radio, auto mechanics, and household
mechanics; microfilm and microfiche, including current and
retrospective; business periodicals which are indexed; foreign
language book.; and audio materials.

Grants were made to the five libraries in metropolitan areas of the
State that make their substantial collections of materials available
through the networks and through direct access to citizens. This
relates to that part of the long-range program which recommends
protection and preservation of collections in the metropolitan
resource libraries.

The St. Louis Public Library ($57,634) 1sed funds for updating and
increasing the numbers of health and nutrition materials in the
branch libraries. The library also continued to manage the Missouri
Union List of Serial Publications (MWLSP) for the State.

The Kansas City Public Library ($20,000) purchased materials related
to the business community.

The Mid-Continent Public Library System (Independence) purchased

books, inclulding some large-print and census materials on microfilm
which are available Statewide.
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Fiscal Proiect

year number
1984 84.7
1985 85.7
1986 86.7
1937 87.7
1988 88.7

Cities with
population
over 100,000

Omaha
Lincoln

Major Urbin Resource Libraries (MURLs)

Share of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 population obligations
$ 33,846 1,570,096 486,187 30.9 $ 33,846
101,250 1,589,000 505,897 31.8 38,923
69,428 1,606,000 512,665 31.9 39,000
122,964 1,606,000 512,665 32.9 39,729 (carryover)
115,249 1,598,000 532,320 33.3 39,729
Population
served Expenditures, by year
FY 84 FY 85 FY 86 FY 87 FY &8
State $22,000 $25,300 $26,000 $26,000 $26,000
State 11,846 13,623 13,000 13,729 13,729

Fiscal Year 1984

Fiscal Year 1985

Fiscal Year 1986

The Omaha Public Library applied for funds to purchase microcomputer
hardware and software to improve statewide use of their resources.

This equipment was to be used internally to improve library operations.
It was also to be used eventually to tie into an automated library
system. Lincoln and Omaha have developed plans to autc.ate their
library systems in a joint venture. Funding for this effort has not
yet been appropriated.

The Lincoln City Libraries had originalty applied for funding for an
sutomated library system in cooperation with Omaha. When local fund-
ing for the system was not allocated, Lincoln amended the request
and purchased a microcomputer and software. This microcomputer was
used for bcth database searching and interlibrary loan purpeses.

The State library agency arranged grant support for Nebraska's two
urban public librarie .uring FY 84-85. The following actions were
undertaken, which met objectives of the State Plan: 1) development
of a plan for use of urban resource lLibrary funds, and 2) negotiation
of terms and fundiny for the urban resource libraries. Funds

were awarded to the Omaha Public Library for purchase of books,
records, and audiovisual equipment for the Art and Music Oepartment
at the main library. The Lincoln City Libruries used funds

for the purchase of microcomputer equipment and software, and a sub-
scription to Wilsonline.

The Omaha Public Library purchased music cassettes und compact discs.
The Lincoln City Public Library purchased books to enrich the adult
collection and to meet the high demands on certain portions of the
collection.
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Fiscal Year 1987 The grants were not paid until FY 88 due to the late receipt of FY
87 funds. Reports will be included in the FY 88 Annual Report.

National or Regional Resource Centers

None.
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NEVADA

Fiscal Drojec*
yea* number

1984 4
1985 U
1986 7
1987 7
1988 7

Cities with
population
over 100,000

Las Vegas

Sharz2 of
excess above

Major Urban Resource Libraries (MURLs)

Population of cities Percentage
with population

State

$60 million population over 100,000

$18,157
55,818
39,201
70,254
67,282

Population
served

southern Nevada
Reno northern region;
State

799,554
876,000
911,000
911,000
963,000

FY 84

$11,257(C0O) $11,257(C0)

6,900

265,430
286,335
288,842
288,842
304,660

of State's
population obligations

33.0
3.7
31.6

Expenditures, by vear

FY 85 Fy 86
$11,257(C0)
6,995 6,995

MURL

$6,900,$11,257 (carryov.r)
6,995, 11,257 (carryover)
6,995, 11,257 (carryover)
8,214, 13,986 (carryover)
8,214, 12,986 (carryover)

Fy 87

$13,986(C0)
8,214

Fy 88

$13,986(C0)
8,214

Fiscal Year 1984

Fiscal Year 1985

———

Fiscal Year 1986

Fisca! Year 1987

The Washoe County Library (Reno) purchased materials needed to
support libraries in the northeast region of the State.

The Clark Couaty Library (Las Vegas) purchased library materials

and met their goal of increasing the collection of materials
available for southern Nevada.

The Washoe County Library (Reno) purchased materials to enhance the
collection and serve the northuwest regicn and indirectly the entire
State, through the Statewide borrowing network.

The MURL funds provided additional support at the Clark County
Library (Las Vegas) and the Washoe County Library (Reno) in creating

collections valuable to the entire State.

The Clark County Library (Las Vegas) is currently undergoing the largest
expansion in terms of personnel and facilities in order to meet the

growing demands of tne area.

purchase of library materials.

The funds were used only for the

The Washoe County Library (Reno) is the major public library resource
for public libraries in the northern part of the S.ate.
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Fiscal Year 1986

Fiscal Year 1987

National or Regional Resource Centers

Metropolitan library Population served
Clark County Library State
Washoe County Library State
Elko County Library State

The major portion of the grant was used to purchase equipment
necessary for furcher development of the regional automated
systems. Items purchased iacluded computers, streamer tape drives,
Winchester drives, a van, upgrades, modems, and software. These
LSCA funds assisted local resources in meeting the needs of a
rapidly growing population. The emphasis to date has been on the
acquisition and installation of automated circulation and
bibliographic control sysiems operating on a regional basis. To a
large extent, this has been accomplished. Collection development to
back up the system will be a priority in FY 87 and as hardware
become obsolete and inadequate, its replacement will be increasingly
necessary.

Washoe County Library. Reno ($79,555), the largest public library
in northern Nevada, has received considerable LSCA aid in the past
to help it provide services 10 a rapidly growing area. This project
continued providing funds for the purchase of equipment, supplies,
and library materials to enhance the collection.

The regional consortium ($42,960) serving north-central Nevada used
these funds primarily to purchase hardware and software to improve
its computer farcilities, pay the saiary for a part-time assistant to
operate them, and provide telephone subsides for libraries connected
into the system.

Clark County Library District (Las Vegas) Courier Service

($26,635). This project provided rapid transport of materials,
software, equipment, and other communications to the major libraries
in the region and branches.

North Las Vegas, Boulder City, and Henderson Libraries' joint
collection effort in specialized areas ($20,000). This project got
underway with the hiring of a coordinator to develop a regional
approach to acquisitions for these three libraries in southern
Nevada. Materials are being purchased and the project is moving
forward as planned.

Kumboldt County Library Circulation System Improvements ($3,000).
This rural library system was able to improve its circulation system
through purchase of needed eguipment.

IS
~.
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Washoe County Library (Reno) ($5,000). Personnel have been trained
using these funds to utilize the state-of-the-art equipment
purchased in recent years to better accommodate the growing demands
of the local area.
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NEW JERSEY

Fiscal
year

Project
number

Cities with
population
over 100,000

Newark
Jersey City
Paterson
Elizabeth

Major Urban Resource Libraries (MURLs)

Share of
excess above State
$60 million population

Population of cities Percentage
with population of State's MURLS
over 100,00 population obligations

$159,270 7,373,538 796,951 10.8 $17,201 (carryover)
473,243 7,627,000 789,182 10.6 50,163
324,695 7,515,000 783,664 10.4 21,295
575,898 7,515,000 783,664 10.4 59,893
542,927 7,619,000 781,500 10.2 59,893
Population
se ved Expenditures, by year

FY 84 FY 8% FY 86 FY 87 FY 88
Regional or Stats $17,201 $50,163 $21,295 359,893 $59,893
Regional or State 0 0 0 0 0
Regional or State 0 0 0 0 0
Regional or State 0 0 0 0 0

Fiscal Years 1984
and_1985

Fiscal Year 1986

The Newark Public Library served as the majo urban resource library
in the State and purchased foreign lLanguage materials in Portuguese,
Italian, German, and Spanish for adults and juveniles.

Major purchases were made to update the Spanish collection with newer,
more popular materials. Attention was also given to replacements of
lost and worn books. The selection represented material of interest
to the major Hispanic groups in the area: Puerto Ricans, Cubans,
South Americans, and Caribbeans. All adult areas were included:
fiction, history, biography, literature, art and music, how-to
materials, phonograph records, and Spanish-language videocassettes.
Some funds were also spent for children's materials. Of the funds
allocated for other languages, emphasis was placed on the Portuguese
collection, with small additions of new publications in Italian,
French, German, Polish, Russian, Hungarian, and Vietnamese.

Besides becoming part of the Newark Public Library collection,

the above foreign language materials were also used for interlibrary
loans to other libraries throughout the State.
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Fiscal Year 1987

———

The basis for an ongoing librery conservation and preservation
progrim was established. A conservator was hired to supervise the
program and set up an inhouse conservation labor ,tory. part-time
bindery assistants wers engaged and inhouse staff were treined in
conservation techniques. Fragile materials in the Art Department,
Specisl Collections, and New Jersey Reference were earmarked for
restoration. Environmental conditions were improved, as suggested
in the Northeast Documents Conservation Center Survey. Air
coniitioning, dehumidifiers, safety bars for the windows, and extra
large-size cabinets for architectural drawings were purchased.

The Newark Public Library used the funds for collection devel opment
in the Black studies program, Spanish language materials for adults
and children, and other foreign language materials in high demand.
The library also serves as the State depository for foreign language
materials.

Fiscal Year 1985

Fiscal Year 1986

Fiscal Year 1987

—————

National or Regional Resource Centars

Metropolitan library Population served
Newark Public Library State

(State Resource Center)

Elizabeth ($45,245), Jersey City ($93,986), Newark ($70,020), and
Paterson ($58,652) received funds for literacy materials,
restoration and preservation of materials, microfilm and microfiche,
and research and reference materials.

Elizabeth ($3,349), Jersey City (36,699), and Paterson ($5,383)
received funds for literacy materials, acquisition of a microfilm

reader, reference materials, and a Black studies collection.

$124,843 of FY 87 funds were carried over to be expended in FY 88
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NEW MEXICO

Fiscal Project
yeer mumber

1984 7
1985 7
1986 7
1987 7
1988 7

Cities with

population
over 100,000

Albuquerque

Major Urbsn Resource Libraries (MURLS)

Share of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 popuistion obligations
$28,608 1,300,188 331,767 25.5 $15,000
87,104 1,367,000 341,978 25.0 21,776
60,859 1,424,000 350,575 24.6 21,776
108,250 1,424,000 350,575 24.6 26,876
104,191 1,479,000 366,750 24.7 24,876
Populat:.on
served Expenditures, by year
FY 84 Fy 85 FY 86 Fy 87 Fy 88
State $15,000 $21,776 $21,776 $26,876 $26,876

Fiscal Year 1984

Fiscal Year 1985

" ERIC

Aruitoxt provided by Eic:

The Albuquerque public Library purchased an 1BM microcomputer with
compatible printer and a 10-drawer microfiche storage cabinet. The
microcomputer was used to fill interlibrary loan requests for
magazire articles and to provide machine-readable records to be
incorporated into a union list.

The popular periodicals center at the main library, the Albuguerque
public Library (APL) system, was a central access point to paper and
microform copies of popular magazine articles. The project has been
LSCA-funded since its beginning. 1ts objectives were to increase
citizen and Library access to the materials and respond to period-
ical-relsted questions. Holdings were available to all citizens.
Albuquerque Public Library staff did research, copied information,
and mailed it free of charge. In 1984-85, the coliection contained
510 titles and 53,754 microforms. The center handled 17,751 walk-in
or telephone inquiries. Interlibrary loan requests were not dis-
tinguished by format, but the library sgreed to record such requests
for periodical materials in the future. The holdings list has been
manually updated and u.>tributed to 26 agencies in the State.
Records were converted to machine-readable format to be integrated
into APL's Computer Output Microform (COM) catalogs and, eventually
into a Statewide union list. The library prepared an informational
brociivre to publicize the project.

1)
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Fiscal Year 1986

Fiscal Year 1987

Funds were used to enhance the Statewide periodicals center at the
Albuquerque Public Library through the purchase of microform
backfiles, a microform cleaning machine, cabinets, binders for the
paper copies, and pruject publicity materials.

The current collection includes 739 titles; and 18,191 inquiries
were answered at the serials desk in 1985-86. Poster: and
information sheets advertising the collection and its availability
were distributed to New Mexico libraries.

The Albuquerque Public Library (APL) purchased an M300 workstation,
a printer, snd software which will be used to produce and maintain a
List of magazines and newspapers in the APL system, using a format
developed by New Mexico State Library Staff. The project's first
phased will be to enter active megazine and newspaper titles,
including the length of holdings and formet(s) for each title. Upon
completion of the first phase, copies will be sent to all
appropriate New Mexico libraries. [nactive magazine and nexspaper
holdings will be antered during the second phase of the project.

Equipment and cabinets were purchased to accommodate the growth of
the microform collection. The 3m 900 reader/printer allows rapid
search and retrieval of Informetion Access's Magazines Collection.
The Magazines Collection has added approximetely 13C new tities to
APL's serials holdings and provided backfiles of nearly 200
additional titles in a timely, highly accessible formst. Cabinets
were purchased for storage of newspaper backfiles on microfilm snd
to house microfiche of serials titles not available in the Magazines
Collection. Also purchased was a Minolta RP407 reader/printer for
microfilm.

None.

National or Regional Resource Centers
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NEW YORK

Major Urban Resoiirce Libraries (MURLS)

Share of Population of cities Percentage

Fiscal Project excess above State with population of State's MURLS
year number $60 million population over 100,000 population obligations
1984 18 $ 377,688 17,565,458 8,138,433 46.3 $ 99,381,(c/0)8107,441
1985 18 1,119,356 17,567,000 8,136,802 46.3 518,262
1986 7 748,360 17,735,000 8,101,739 45.6 503,879
1987 7 8,568 17,735,000 8,101,739 45.6 619,963
1988 7 ., 274,273 17,772,000 8,170,320 45.9 619,963
Cities with
population Population
over 100,000 served Expenditures, by year

Fy 84 FY 85 FY 86 FY 87 Fy 88
New York State $73,773 $170,140 $170,140 $213,622 $213,622
Buffalo State 10,341 29,722 29,720 33,01 33,011
Rochester state 6,204 23,148 21,972 26,466 26,465
Yonkers State 4,136 20,957 20,957 22,981 22,981
Syracuse State 4,136 18,765 18,765 21,148 21,148
Albany State 2,068 14,383 0 0 0
8rooklyn State 59,380 132,012 131,797 162,999 162,999
Queens Borough State 46,784 109,135 86,335 139,736 139,736

Fiscal Year 1984 The New York Public Library purchased 2,636 items and entered them
into the Metropolitan Interlibrary Cooperative System (MILCS) on-
line database to enhance the subject collections and foreign lan-
guage collections at the central library.

The Buffalo and Erie County Public Library purchased 660 items to
strengthen and update the collections of the Science and Technology
Department and the Business and Labor Department.

The Rochester Public Library used MURL funding to search OCLC to
do initiat cataloging snd to organize the inputting of the central
library's collections.

The Yonkers Public Library strengthened its reference collection in
the fields of business and technology.

The Onondaga County Public Library (Syracuse) purchased 64 video-
cassettes of quality not generally available to the public through
video rental stores.

The Albany Public Library purchased items to replace losses in the
area of urban problems and in the {iterature of black culture.
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Fiscal Year 1985

The Brooklyn public Library purchased 3,000 items for the reference
collections of the Library's nine major divisions.

The Queens Borough public Library acquired materials to bolster the
local history holdings of its Long Island division, oreserved
fragile items in the local history collection, and purchesed

Corporate and Industry Research Reports for its business collection.

The New York Public Library enriched the systemwide central library
collections end services, used not only by residents of the
inmediate urben sres but by the the entire surrounding region.

The Buffalo and Erie County public Library purchased the following:
cassettes and phonograph records; meterials on consumer health
informstion, technology, directories, small business, urban
development, social problems, natural history, boteny, zoology,
bltack studies, book publishing snd printing, fiction, and ert.

The Rochester public Library purchased matcrials on engineering,
psychistry, medicine, child care, travel, music scores, art,
architecture, photography, interior decorating, education,
anthropology, psychology, real estate, investments, sales,
foundation grants, social issues, associations, storytelling,
children's authors and illustrators, and information storage and
retrieval.

The Yonkers Fublic Library served as a regional reference center in
the fields of business and technology. Funds were used to build up
¢ large and diverse collection of periodicals and telephone
directories, which were made available to other librar‘es and
individuals within the region.

The Onondaga County Public Library (Syracuse) purchased materials in
the English collection.

The Albany Public Library used funds to replace lost titles
identified by the automated circulation system.

The Brooklyn Public Library improved the reference collections in
the children's room, youth services, art and music, history,
languages, literature/fiction division, science and industry, social
science, and the education/job information center.

to
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Fiscal Year 1986

Fiscal Year 1987

The Queens Borough Public Librery enriched the collections of the
central library in the areas of foreign language, children's
literature, science and technology, the socisl sciences, music,
literature and literary criticism, local history and newspapers, and
facilitated public copying of the central librery's resources on
roll microfilm.

The New York Public Library. The grant continued to help the
library meet the high demand for specislized materials and the needs
of various ethnic and multilingual groups.

The Buffalo and Erie County Public Librery initieted a collection of
compact discs, small business materiels, materiels in architecture
and historic preservation, and essisted neerby government sgencies
in their collection development efforts.

The Rochester Public Librery expanded its Science Division
collections in the fields of dentistry, auto repsir, aerospace,
pumps/diesels/turbines, pets, and mathematics. Most of these titles
were not available within the Pioneer Library System. The Art
Division purchased slides on contemporsry photographs and
contemporary artists. It also expanded the book collection on
American fashions and interior decorating snd added items to the
collection of compact discs and cassettes.

The Yonkers Public Library provided access to specialized financial
infermation, government publications via fiche index, and telephone
directory information for the entire United States.

The Onondaga County Library (Syracuse) purchased videocassettes and
acquired telephone directories on microfiche and microfiche readers.

The Brooklyn public Library ($6,953) purchased reference materisls
for the library's nine msjor divisions that do reference work.

The Queens Borough Public Library acquired much-needed Chinese
language materials. Dther purchases included music and the
performing arts and law litigation. Funds were also used to meet
pressing demands for microform equipment, copying facilities,
videos, and telecommunications.

The New York Public Library provided materials to enrich the speciat
collections and services provided by the Central Library units to
the branch library system and to residents of the metropolitan area
which the Library serves. An additional aim of the project was to
provide timely bibliographic information, in print and on-line,
about these holdings.

This grant continues to help the Library meet the high demand for
specialized pri-t and non-print materials for the varied needs of s
highly diverse and sophisticated population, and for the needs of
various ethnic and multilingual groups for which the City funds sre
insufficient.
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The Buffalo end Erie County Public Library purchased compact discs,
audiocassettes, materisls on sterting e small business, computer
materials, poetry and plays, medica! books for the layperson,
20th-century wars, fundreising, grents, foundations, philosophy and
religion, and fiction materials.

The Rochester Public Library purchased materials on franchising,
crime, political philosophy, video, history of children's
literature, education, sociology, religion, literery criticism,
genealogy, chemistry, medicine, technology, exporting and importing,
insurance and capitol punishment.

The Yonkers Public Librery reference staff discussed patron
inquiries and specialized materiels needed to meet requests.
Purcheses were based on these discussions plus requests for
materials from Librerisns and patrons throughout the sres.

Purchases were made in business, technoiogy, finence, and economics.

The Onondags County Public Librarian (Syracuse) purchased materisls
in history/area studies, economics, transportation, management, and
mathematics.

The Brooklyn Public Library used & major portion of the grant for
the Librery's nine divisions thet do reference work. $20,000 was
granted to each of the five largest divisions (Art and Music;
History, Travel and Biography; Languages and Literature; Science and
Industry; and Social Sciences). $8,000 each went to Youth Services
and the Children's Room, and $6,000 each to Telcphone Reference and
the Education end Job Information Center.

$7,350 in salaries and 8525 in Social Security benefits were
allocated for part-time substitutes to do an inventory of the Social
Sciences' holdings. A pilot/demonstration project to establish a
small collection of quality video cassettes was completed with
$27,124.

The Queens Bo ‘ough Public Library's narrative s:sted: Many of the
materials which have been received have been featured in topical
displays which are closely monitored by staff. Some examples sre
books on the U.S. Constitution, foreign lenguage ~aterials,
computers, and science and technology. Staff, through their direct
obgervations, attribute increases in circulation to the availability
of such materials. Some of the generel rise in circulation can be
attributed to the acquisition of materials with MURL funds, elthough
it is not possible to show & direct correlation. Circulation et
Centrel Library is 15 percent higher for the period July 21,
1986-June 30, 1987, over the previous one-year period. In addition,
circulation for July, August, and September is also up over the same
period for the prior year.

Staff also report that the availability of specific reference
sources has improved their sbility to deliver accurste and
up-to-date information, often more conveniently then before. For
example, the addition of the Storyteller's Sourcebook in the
Children's Oivision is & much-used end veluable resource.
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Books on the U.S. Constitution were featured in mary prominent
displeys end used for reading lists. Their sveilability also
sssisted staff in doing collection development for branch

libreries. Another example is the purchase of the African Anthology
of Music, which is & lerge coliection of recordings of traditional
African music. One of the users, s native of Nigerie, was so
delighted at having the set available, he reported to steff that he
had identified a rere recording on the set by s West African
ensemble and invited his friends to his home to Listen to it.

Evaluation of the success of this project is primarily judged by the
criteria of use. As indiceted elsewhere in this report, it is clesr
that the svailability of materiels for circulating purposes does
lead to use of meterials purchesed with MURL funds end the larger
collection of which they sre & part. This eveluation is mede by
inference from the increase in circuletion generslly, and the direct
obgervatiuit of staff as they maintain collections, meke them
available for use, and essist users with the collections. Many of
the materials are intended to be used over e much longer timeframe
such as the historical photographs, periodicels on microfilm, etc.,
and their use cannot be evaluated in sny mesningful way in so short
8 time. Another measure of the appropristeness of acquisitions is
that many materisls were selected after bibliographies and
checklists were assessed, thus raising certain collections to the
standard levels identified in those sources.

None.

National or Regional Resource Centers
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NORTH CAROLINA

Major Urban Resource Libraries (MURLs)

Share of Population of cities Percentage

Fiscal Project excess above State with population of State's MURLS
year number $60 million population over 100,000 population obligations
1984 13 $127,742 5,874,489 853,060 4.5 $30,000 (carryover)
1985 13 383,526 6,019,000 877,608 14.6 60,000 (carryover)
1986 13 264,315 6,165,000 904,846 14.6 60,000 (carryover)
1987 13 472,383 6,165,000 904,846 4.6 72,000 (carryover)
1988 13 449,651 6,333,000 971,120 15.3 72,000 (carryover)
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 FY 87 FY 88
Charlotte State $6,000 $12,000 $12,000 $14,400 $14,400
Greensboro State 6,000 12,000 12,000 14,400 14,400
Raleigh State 6,000 12,000 12,000 14,400 14,400
Winston-Salem State 6,000 12,000 12,000 14,400 14,400
Durham State 6,000 12,000 12,000 14,400 14,400

Fiscal Year 1984 Grants of $6,000 each were made to the five qualifying libraries and
carryover the funds were spent as follows:

The Charlotte Public Library purchased 288 book tittes on subjects
for which the public tibrary holdings were inadequate to satisfy
interlibrary loan requests.

The Greensboro Public Library purchased large-print books and Dun's
Market Identifiers.

The Raleigh public Library purchased 800 tittes of popular aduit non-
fiction materials.

The Winston-Saiem Pubtic Library purchased 16mm films and educat
ional videocassettes to lend locally and to neighboring tibraries.

The purham Public Library purchased multimedia bi-focal kits and
equipment (2 slide projectors snd 2 slide/synchronizer recorders)
for the Older Adult and Shut-in Service. Adult new readers and re-
placements, and additions of titles were identified. The library
elso acquired microfilm of the purham Sun and the Carolina Times.
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Fiscal Year 1985

carryover

Fiscal Year 1986
carryover

Although the libraries were able to strengthen a variety of subject
areas and collections with these grants, they increased their
interlibrary lending by only 1.4 percent instead of 5 percent as
planned over the previous year.

The urben libraries continue to be important interlibrary Loan
resources, especially for smaller public libraries but increasingly
for other libraries as well, since four of the libraries are members
of the Southeastern Library Network (SOLINET) and their holdings are
available to all SOLINET/OCLC member {ibraries.

This project was carried out through the sward of five subgrants of
$12,000 each to the public libreries serving Charlotte, Ourham,
Greensboro, Raleigh, and Winston-Selem. These major urban iibreries
continued to be important interlibrary loan resources for their
local areas and the entire State. Four of these libraries are
members of SOLINET and their holdings information is available to
members of the North Carolina Information Network on-line and to all
other libraries through the State Library's interlibrary loan
section.

National or Regional Resource Centers

None designated by the State,

Metropolitan ibraries

The five eligible municipal libraries received enrichment grants
(3508,578) to help them astablish, maintain, and improve services
either to one or more of the target groups or one or more of the
priorities and purposes of the 1984 LSCA Amendments.
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Fiscal
year

1984
1985
1986
1987
1988

Project
number

1-7-85
1-7-86
1-7-87
1-7-87
1-7-88

Cities with

population
over 100,000

Cleveland

Columbus
Cincinnati
Toledo
Akron
Dayton
Youngstousn

Share of Population f cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 population obligations
$231,639 10,797,579 2,434,769 22.5 $220,749 (carryover)
686,383 10,772,000 2,391,689 22.2 220,752 (carryover)
467,032 10,752,000 2,343,155 21.7 231,639 (carryover)
822,819 10,752,000 2,343,155 2 231,639 (carryover)
771,701 10,752,000 2,317,960 234,072 (carryover?
Population
served Expenditures, by year
FY 84 FY 85 FY 86 Fy 87 FY 88
State $54,667 $54,667 $54,667  $54,667 854,667
State 53,740 53,740 53,740 55,964 55,964
State 36,596 36,599 35,310 31,493 36,662
State 33,819 33,819 33,819 34,005 34,005
State 22,469 22,469 22,469 22,469 22,469
State 19,458 19,458 19,458 19,458 19,458
State Declined Declined 10,887 10,887 10,887

Major Urban Resource Libraries (MURLs)

Fiscal Year 1984
carryover

MURLs grants were made to six of seven eligible Ohio public
Libraries: one chose not to participste. Projects undertaken by the
recipients were designed primarily to enhance the specific collection
areas identified by the libraries. As a result of this project, two
newspapers in Dayton snd two in Toledo were indexed for better
accessibility. Photography items of historical interest were
preserved and made accessible in Toledo. In Cleveland, 1,918
videocassettes were added to the collection, helping to raise the
general circulation in the branches that housed them. The Cleveland
Public Library also did a survey yielding a profile of videocassette
users, which will be useful in future planning in Cleveland and other
libraries. The Akron-Summit County Public Library added 6,412
volumes of adult new reader materials that resulted in 979
circulations. Although the high technology and cul tural arts
materials that were the focus of the Public Library of Columbus and
Franklin County program arrived late in the project year, it was
estimated that the 5,000 patrons access objective was obtained. The
Public Library of Cincinnati and Hamilton County produced nine
instructional video tapes designed to assist patrons in making more
effective use of the library.

The project served 282,400 users. As statewide resource centers,
these libraries made their materials available to all users in the
State. This was achieved through their participation in OCLC which
assists the major public libraries in locating materisls for non-OCLC
members.




Eiscal Yeer 1965
carryover
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The Akron-Summitt County Public Library added 2,798 baoks snd 100
videocassettes to the collection. 4 cetelog of librc:y materiels
sdded to the collaction was prepared. Copies were distributed to
potentisl ucers of the servicc. Flyers to promote the service were
prepired and distributed. The Librery slso contacted the local
ceble compeny and placed o message regerding the project on the
community bulletin buard. Other libraries within the county were
elso contacted to promote the service.

For the yeer, @ totel of 161 persons registered for the service snd
the service was used 554 times; 1,241 books, 254 videocessettes, and
213 sudiocessettes (from the locel collection) circuleted during
this time.

As @& result of using the librery's autometed circulation system of
the Cincinnati Public Librery, & List of children's materials
missing-in-circuletion or missing-in-inventory, was genereted. By
interfacing with sutomatsd vendor lists, evailability of desired
titles was determined. Copies of needed titles were purchesed.

The Cleveland Public Library purchased videocessettes and equipment
for the 15 brenches and the completion of specisliy designed
security storege cabinets. The library received 608 videocassettes
and used them in 378 progrems. They were the basis for 18,043
circulations.

The patrons of the Public Library of Columbus and Franklin County
have & much broader selection of meteriels to eid them in sterting
and rumning smell business establishments then they had sveileble
before this grent. Librery steff is knowledgesble sbout the
collection and feel the grant ensbled them to respond to the
increasing demend by patrons for materisls on smell business. The
grent also helped five of the large resource brenches strengthen
their services to outleying businesses. It added to the core
collections of business materisls in smaller branches. Both the
Columbus Ares Chamber of Cosmerce and the Small Business
Administretion have recrgnized the service the librery is giving to
the small business community as well as enhancing the cooperstive
relationship between the librery snd these two agencies.

The Toledo Lucas County Public Librery established & microsomputer
Laboratory of equipment and software in & catting of fering high
visibility end the freedom to learn and explore. Th'. pilot project
has provided the library with & good test site, and it now feels it
cen choose hardware and software, establish procedures, and expend
computer service to brench sites.
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F:scel Year 1986

carryover

The Dayton and Montgomery County Public Library purchased 465
self-help-type videos, three cagsette cabinets, six browser trays, a
cassette shelf-list cabinet, storage boxes, and other supplies. The
departmerit formulated guidelines for circulation end use of the
cassettes, and the cassettes were cateloged and entered into the
computer database. After some delsy, cassettes were made available
for patron use, and in the last 2 months of the project, achieved @
circulation of 15,335.

The Akron-Summit County Public Library purchased two copies of

the Magazine Col.=ction, one copy of Business Collection, their
fndexes, and 3-M rexder-printers for use with the microfilm for
instelletion in the main librery. Availability of the services was
promoted through press relesses to locel newspapers, mailings to
1100 sres businesses, & telavision news segment, and librery
newsletters. The number of the patrons using this service is not
known since patrons could use the service without requiring steff
eseistance; though 384 patrons did respond to the Magazine
Collection questionnaire, and an additional 79 persons responded to
the Business Collection questionnaire. More than 90% of the
respondents preferred the Easy Access method over regular magazines,
citing ease and speed of access, completeness of runs of sources,
and simply the number of additional sources available.

Traditional library materials were supplemernited in several of the
Public Librery of Cincinnati and Hamilton County Lranches by the

availability of videocessettes and compact discs. Patrons using

these new services were introduced to the wide range of services

aveilable through the public librery.

The Cleveland Public Library used the funds to provide the community
with information medis which was not yet available through the
Librery. Public access was provided to computer programs for
personal, school, and work related functions. A total of 3,965
softuare packages was purchased; circulation during the project
period was 10,727.

The Public Library of Cclumbus and Franklin County purchased
materials in international trade and travel. The library purchased
3,725 books, 372 vidaos, 571 sudio tapes, 70 magazines, 849
pamphlets, and one 16mm film, for & totel of 5,604 items. Special
shelving snd signs were instelled at the main library for the
foreign periodicals. The Columbus Dispatch, Reynoldsburg Report,
and Library Journsl festured the project in srticles, and librery
public relations materials also included information on it.
Information letters were sent to the Chamber of Commerce and
international organizations in the Columbus area. Special
bibliogrephies, branch informational programs, and special displays
were all produced to support the program. Actual total usage of the
materisls cennot be determined; an average of two uses per item is
all that wouid be needed to achieve the project's objective. A
sampl ing of usage showed selected videocassctte circulations renging
from 3 to 15 times, sudio cassettes circulating trom S to 16
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times, travel books losned 2 to 8 times, and foreign language books
loaned 2 to 5 times. Library officisls noted increased use of the
library by foreign speaking patrons during the project period.

The Toledo-Lucas County Public Librery provided reading skill
meterials for the literacy program. This project helped the librery
purchase 207 video tapes, 260 audio tapes, 2 films, 182 computer
software programs and 1,034 books to stock the literacy center-the
Reading Enrichr.nt Center at the main Llibrary. Eighteen branches
were provided care collections of adult new reader print meteriels.

The Dayton and Montgomery County Public Library purchesed 89 video
cassettes related to business, industry, snd government. All but
five of them were aveilable for use by the public at the end of the
project period. Thirty of the videos had public performance
clesrance, and only four were closed-captioned for the hearing
impaired. The library reported & minimm of 1300 patrons uging the
videos by the end of the project.

The estimate of the number of persons using the service was 130
percent of the target. The library's video catalog lists all of
these videos together, making identificetion of the materials away
from the main librery easier.

The public Library of Youngstown and Mahoning County purchased 630
volumes representing 180 titles of health related topics for
placement in the main library and branches. Promotional sctivities
for the project were disrupted by the extended closing of the main
librery (including administrative offices) for asbestos removal.
User surveys were conducted in June and September as scheduled, with
a total of 2,032 circulations reported for the project period. The
extended closing of the main library definitely had a negative
impact on the project results since many of the purchese items were
mein librery reference materials. The library did identify (in
descending order) the priority use of the materials, es follows: 1)
fertility, pregnancy and childbirth; 2) nutrition; 3) diseascs of
the circulatory system; 4) women's health; 5) diabetes; and 6)

AIDS. The need for AIDS information had been mentioned prominently
in the application. Overall, this project succeeded in making @
variety of heslth r ‘ated materials available for public use.

None.

National or Regional Resource Centers
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Major Urban Resource Libraries (MURLs)

Shere of Population of cities Percentage
Fiscel Project excess above State with populstion of State's MURLS
yeer number $60 million population over 100,000 populetion obligetions
1984 Vil $ 66,618 3,025,566 764,132 25.2 $16,787
1985 vil 205,558 3,226,000 803,014 26.9 51,184
1986 vl 143,990 3,298,000 817,707 24.7 51,184
1987 Vil 253,587 3,298,000 817,70; 26.7 82,636
1988 7 237,391 3,305,000 819,870 26.8 62,636
Lities with
population Popul ation
over 100,000 served Expenditures, by yesr

FY 84 FY 85 FY 86 FY 87 FY 88

Oklahoma City State $8,897 $27,281 $27,281 $33,942 $33,942
Tulsa State 7,890 23,903 23,903 28,696 28,694

Fiscal Year 1984 The grants continued services to users in the desipnated regional
sres but outside the tax base. Funds were used to purchase needed
materials. Both libraries participated in the Statewide interlit-sry
toan networks.

Fiscal Year 1985 The Metropoliten Library System (Oklshome City) used its $27,281
grant for additional meterisls to serve outlying sectors of the
service sres. Tulse City-County Librery's grant of $23,903 continued
Librery services to residents outside its legel service sres. Plans
for future services were developed. The Department became aware
that these funds should more specificelly terget speciel collections,
and planned to modify contracts with these libraries for FY86.

Fiscal Year 1925 The Metropolitan Librery System (Oklshome City) acquired meteria.s
to serve the State's Black populstion; lerge print materiels and
supplemental materiels in sress of highest interlibrery Losn demend.
Over 550 interlibrery loan requests were responded to.

The Tulse City-County Libraries purchased materials to better serve
those cutside their tex base. Materials included oil related
materials (25 percent), occul t/estrology meterials (25 percent), resl
estate materials (25 percent), investment materisls (15 percent), and
materials about dogs (10 percent). A total of 2,234 items were pur-
chased.
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Fiscel Year 1987 The Metropolitan Library System (Oklshome City) and the Tulse City-
County Librery grants were swarded late in the fiscel yesr and will
be reported on in the FY88 Annual Report.

National or Regional Resource Centers

None.

ERIC 173
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Major Urban Resource Libraries (MURLS)

Share of Population of cities Percentage

Fiscal Project excess above State with population of State's MURLS
year nurber $60 million population over 100,000 population obligations
1984  1-MURL-21/22 $ 57,153 2,632,843 472,007 17.9 $10,260
1985 1-85-6 170,003 2,668,000 471,239 17.7 30,027 (carryover)
1986 1-86-7 115,627 2,674,000 467,463 17.4 30,027 (carryover)
1987 1-87-8 205,050 2,674,000 467,463 17.4 35,837
1988 1-87-7 192,872 2,698,000 493,280 18.2 35,837
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 Fy 87 FY 88
Portiand State $7,950 $23,419 $23,419  $28,046 $28,046
Eugene State 2,310 6,608 6,608 7, ™ 7,1

Fiscal Year 1984 The two participating libraries provided statewide interlibrary lLoan
services.

Eiscal Year 1985 The Eugene Public Library made a significant improvement in the

carryover business collection, in reference, periodical and circulating
sources. Many of the books purchased were in the area of small
business administration, a subject for which there is increasing and
heavy demand in Eugene, as well as . the metropolitan area which
falls outsidc of the city boundaries.

The improved business reference collection was used by the public,
including non-residents. A county library staff member provided
reference service to county library users and interlibrary loan of
circulating items to residents of Cottage Grov , Junction City,
Florence, Oakridge, Springfield, Fern Ridge, and the unincorporated
areas of the county. The business reference librarian has been active
in pramoting the updated collection.

The Eugene Public Library Foundation purchased a major business
reference source the Oun and Bradstreet Million Oollar Market, during
the grant year and agreed to support the library's business

collection in the same way the following year. Because of the improved
collection, th-e librarv increased publicity of its business

resources. During the grant period, the library subscribed to

Business Information From Your Public Library, a newsletter which
reviews business sources, and distributed it to 100 local

businesses.

~ -
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Fiscal Year 1986

carryover

The Multnomeh County Library (Portland)

* provided information resources throughout the State to businesses
that wish to sell to the Federal Goverrment;

* purchased s set of Federal, military, and industry standards and
specifications on microfiche;

* purchased a microfiche reader-printer so the standards can be
readily copied and disserinated;

* selected and purchesed support documentation on the procurement
process;

* provided information on the procurement process to the business
community; and

* co-sponsored with the Service Corps of Retired Executives and the
Small Business Administration 8 number of workshops on selling to
the Department of Defense and the Federal government.

Numerous patrons mede use of the materials in the procurement
center, and nearly 3,000 microprints of standards and specifications
have been made by business people using the Procurement Center.

Eugene Public Library: A carefully selected variety of reference
tools purchased with MURL funds ensured that quality reference
continued to be delivered to citizens of Eugene and the surrounding
area.

Multnomah County Library (Portland). The purpose of this project
was to make Information Access' Business Collection available to the
public. Exnanding business services is & part of the Mul tnomsh
County Library's long range plan end the Business Collection helps
accomplish this. By the end of the grent period, the Business
Collection and two reader-printers had been installed and were
available for public use in the periodicals department at the

Mul tnomah County Central Library.

Specific objectives and results of the project are summerized below:

Objective 1: Purchase the Business Collection.
Results: Over 500 of the business periodicals indexed in Business
Index are available self-service, on microfilm. The Business
Collection was ordered from Information Access in February 1987.
1t was delivered and bi-weekly supplements regularly received
since then. The collection is housed in two carousel units
provided by Information Access.

Objective 2: Purchase two microfilm reader-printers.

Results: These were ordered from Information Access on February
28, 1987. They were instellied and patrons are now able to read
and to print articles from the Business Collection.

Business service at the Multnomah County Library has been expanded.
Patrons are now able to read and to print articles from over 500
business periodicals. Most of this is done on a s2lf-service besis
which saves time for both patrons and steff. Certain Business _
Collection titles previously acquired by the Multnomah County
Library in paper copy or on microfilm have been cancelled.
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Fiscal Year 1987 Eugene Public Library. The purposs of this grant was to further
improve user access to the increasingly sophisticated informetion
needed for business, ressarch and personal purpecses, that are not
available through traditionsl print sources. Info-Trak and the
DIALOG online raference service wers identified by staff as two
services which could begin to meet this patron need. 8y the end of
the grant period, a 1 year gubscription to Info-Trak wes purchased,
and the machine is in continual use by customers from throughout the
metropolitan ares who sppreciats the quick and easy access not only
to indexing of 400 magezines, but also tc the New York Times, for
which we had not had indexing since 1984. The library also became a
DIALOG subscriber and staff prepared for the beginning of online
refarence servica in Janue y.

M1 tnomsh County Library (Portland). The purpose of this grant was
to meet the informetion needs of the construction industry and
design profession (contractors, builders, architects, engineers, and
construction service consumers) by providing a readily accessible
centralized reference resource Library of specialized construction
informetion. By the end of the grant period, contributions of
meterials for the Construction Library had been solicited and
received from approximetely 85 construction associations, rwmerous
companies, snd interested individuals. These materials (including
books, journals, audio and videocassettes, pamphlets, etc.) have
been cataloged, processed and housed in a separate area in the
Central Library's S-ience and Business Department. A
computar-generated book catalog with subject, author, title and
publisher access has been produced and distributed throughout
Oregon, providing wide access to construction materials via
interlibrary loan.

The interest generated by this project is continuing to build
Statewide and nationally, with a rumber of associations®
representatives pledging continuing support.

National or Regional Resource Centers

None.
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Share of populetion of cities Percentage

Fiscal Project excess above State with population of State 's MURLS
yeer mumber $60 million populetion over 100,000 population obligations
1984 Xvi $254,862 11,867,718 2,335,029 19.6 $135,206 (carryover)
1965 7 756,921 11,879,000 2,303,135 19.4 202,809 (carryover)
1986 7 517,189 11,901,000 2,270,656 19.0 202,809 (carryover)
1987 4 910,69 11,901,030 2,270,656 19.0 202,809 (cerryover)
19838 7 851,837 11,888,000 2,250,020 18.0 202,809 (carryover)
Cities with
with populetion Populstion
over 100,000 served Expenditures, by yeer

FY 84 FY 85 Fy 86 FY 87 FY 88
Philadelphie State $75,9890 S$118,440  $118,440 $118,440 €118,440
Pi ttsburgh State 46,494 62,263 62,263 62,263 62,263
Erfe State 10,296 15,413 15,413 15,413 15,413
Allentown State 4,427 6,693 6,693 6,693 6,693

Mejor Urban Resource Libraries (MURLS)

Eiscel vear 1984

carryover

The $75,989 in MURLs funds granted to the Free Library of Philadel-
phie was allocated to three central librery departments for the
purchase of mejor microform replacement backfiles. The departments
and their allocstions were the Microforms and Newspapers

Department (MAN) - $48,840 for the replacement purchase of & backfile
microfilm collection of the New York Times (1881-1951); the Government
Publications Department - $19,129 for s microfiche backfile of the
Congressional Hearings of the 86th and 88th Congresses (1959-1964);
and the Mercantile Librery - $10,020 for & microfiche backfile of
Moody's Investor's Service (1952-1983). Several factors entered into
the decision to select the departments and the specific microfo~m
titles. In the case of the MAN Department, heavy public use of the
New York Times microfilm, daily weer and tesr, and damage to existing
fila caused by old equipment necessiteted the replacement of this
importent microfilm collection. The acquisition of the Congressional
hearings on microfiche permitted the Goverrment Publicetions Department
to update an important resource through 1964, and to replace paper
copy with fiche, which will free much-needed stack space.

One of the majoir goals of the Free Library's Comprehensive Plen for
the 80's: Goals, Obiectives, Priorities and Strategies focused on

the upgrading and strengthening of the business and generasl
circulating collections of the Mercantile Librery. Steff evaluations
have identified specific sreas of concentrstion. The replacement of
the paper copies of & 30-year backfiie of Moody's with microfiche was
e major step in the upgrading and enhancement of the Mercantile
Librery's heavily used business collection. In all cases, paper copies
made from the new microforms were aveilable for interlibrary loans.




"ENNSYLVANIA

The Cernegie Librery of Pittsburgh purchased and mede available
materisls by loan or photocopy to all libraries and Pennsylvanis

residents who requested them.

The Erie Public Library used funds to help small Libreries with the
purchase of materials. These materials were made aveilable by loan
or photocopy to ell libraries and Pennsylvanis residents who

requested them.

The Allentown Public Library was e resource center for an ares with
® business and residentisl population of more than 300,000. The

Librery developed e plan for keeping reference resources current and
broadly representative of sres interests. MURLS funds were used to
help small locel libreries purchase those works of genersl interest
that fell outside their budgets. Examples included the new Grove's
Encyclor:dis of Music, Fishbern's Medicel Encyclopedis, and Magill's

Survey of Short Fiction/Survey of Long Fiction. In addition, the

Allentown Public Librery accepted sll ares requests for
computer-based reference sesrches.

Fiscal Year 1985 Of the $118,440 in MURLs funds granted to the Free Library of

carryover Phi'adelphia, $106,501 was sllocated for the development of the
adult collections of the Central Library. Specificelly, 10 Central
Library departments were allocated $10,650 each for the genersl
enhancement of their subject sress. The remaining $11,939 of the
MURLs grant was allocated to the Central Children's Department fo
the purchase of new children's publications, as well ss for backlist
titles, especislly picture books for preschool children. With the
exception of $43,889 alloceted to the Centrel Lending Librery, the
Music Department, the Mercantile Librery, and the Central Children's
Department for the purchase of circulating materisls. The bulk of
MURLS funds was used to update, strengthen, and enhance the
collections of seven departments of the Free Library to reflect
their transition from e circulating/reference to a

reference/research function.

The Carnegie Library of Pittsburgh allocated all of the funds to the
various Departments in an effort to improve reference resources.

Allocations were as follows:

Science/Technology
General Reference
Pennsylvanis
Music/Art

Business
Chiidren's

Popular

Total
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$16,000
16,000
11,500
11,263
4,000
2,000

1,500

$62,263




PENNSYLVANIA

Fiscel Year 1986

All materials purchased have become & part of the main librery
collection and are svsilable to any resident of Pennsylvanis through
loar: or photocopy.

The Allentown Public Library purchased books and sudiovisual
materisls.

The Free Library of Philadelphis expended the saive amount for ezch
activity as described sbove under the FY85 carryover grent.

The Cernegie Library of Pittsburgh used the funds to strengthen
reference and resource collections of all public service components
of the Main Librery.

The Erie County Library System enriched and updated the Main Librery
reference collection which serves as the major resource for the
District. The number of reference questions answ.red by the
Reference Department at the Main Library totalled 25,829 in 1986.
Questicns were asked by 328 separate agencies, and include not only
all the District Libraries, but many sres businesses and non-profit
agencies as well. As of the end of October 1987 questions were
answered in 1987 from 24D organizations.

The Allentown Public Library used the funds for collection
development and maintenance. The Library provides extensive
information services to a broad public, 50 percent ¢f whom sre mt
registered borrowers.

National or Regional Resource Centers

The two libraries scrved as resource centers, although they were not
designated as such by the Stare.

Metropolitan library Population served
Free Library of Philadelphia State
Carnegie Library of Pittsburgh Siste

Carnegie Library of Pittsburgh: Funds were used to purchase and
install computer hardware to complete the automation of a systemiide
circulation program. T.e program was intended to provide patrons
with increased efficiency in locetina appropriate materisls and
making them vailable through resource sharing.

The Sookmobile staff has been trained to search the database and

enter reserves for materials; they currently share West Ends's
terminals.
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Eigcal Year 1987

The barcoding of sound recordings, music scores, and compect discs
facilitated their circulation through the sutomated circulation
control system. Reference materials were slso prepared for the
on-iine catalog.

The automated circulation-control system has grown well beyond the
original plan. As projected in the beginning, the object wes to
provide circulation control for books with & minimel nusber of
terminals at each agency. The progrem now includes up to four
circulation terminals at every branch, all media types, and
evantually an on-line public access cetalog and access to Pittsburgh
District Libraries.

The number of interlibrary loan requests has incressed with o
greatly improved fill rate as & result of tapping & greeter mmber
of collections. The need to refer materials has been appreciably
reduced.

Resourve sharing within the system hes increased, with & much larger
rumber of the Carnegie's own agencies participating {n the process.

The Carnegie Library of pittsburgh added 834 video cassettes o fts
collection, thereby reducing the time needed to fill requests by 37
percent. Patron response was positive and registratfon increased by
42 percent. Patrons were pleased that they were sble to borrow
cassettes on subjects not readily available to them at thefr locsl
video stores.
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PUERTO RICO

Fiscal Project
year number

1984 7
1985 7
1986 7
1987 7

7

Cities with

population
over 100,000

Sen Juan
Bayamon
Ponce
Cerolina
Msyasguel

Mejor Urban Resource Libreries (MURLs)

Share of Population of cities Percentage

excess above State with population of State's MURLS
$60 million populestion over 100,000 population obligetions

$ 69,644 3,196,520 919,261 28.7 $52,992 (carrycver)
206,769 3,245,000 919,261 28.7 69,644 (carryover)
141,902 3,270,000 1,020,226 3.4 69,644
250,523 3,270,000 1,020,226 3.4 69,644
234,806 3,270,000 1,122,900 34.3 69,644
Populstion
served Expenditures, by year
Fy 84 FY 85 FY 86 FY 87 Fy 88
Commonweai th $52,992 $61,954 $69,562  $69,644 369,644
Commonmeat th 0 0 0 0 0
Commonweel th 0 0 0 0 0
Commonwesl th 0 0 0 0 0
Commorwesl th 0 0 0 0 0

Fiscal Year 1984

carryover

Fizca! Year 1985
carryover

With the sssistance of the MURLS grant, the resources of the Puerto
Rican collection at Carnegie Library (Sen Juan) and Ponce Library
were made eveilable through interlibrery loan to residents of

San Jusn, Cerolina, Heto Rey, Loize, Tos Alta, Toa Bajo, and valle
Arriba Heignts in Cerolina, and Feir View in Trujillo Alto. A totesl
of 710 new titles were selected and purchased o enrich the
collectiors, and 1,032 were processed and distributed by Carnegie
Library (972) and Ponce Library (60).

Carnegie Library (Sen Juan). According to priorities established,
the following goals were achieved:

* The library resources of the Carnegie Public Library were

strengthened and enriched with new books purchased in the fields of
Science, Reference, snd Te: anology.

Periodical issues were purchased to serve the needs of clientele.

The resources of the Puerto Rican collection were improved with
the addition of 1,692 new books. Through interlibrary loans they
were also svailable to libreries in the metropolitan area and the
srea public libreries of Caguas and Arecibo.

Four meetings were held with Carnegie Library personnel in order
to evaluate the needs for the enrichment of the general
circulation and reference collection.

-y
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PUERTO RICO

Fiscal Year 1986

Fiscal Year 1987

The resources of the Carnegie Public Library (San Juan) were
strengthened with the purchase of 5,389 new bcoks in the field of
informetion and reference, both in English and Spanish; and
biographies of contemporary authors and books in the area of the
pure sciences. The acquisition of these new books will improve the
collection in these fields.

A total of 917 periodical issues were purchased to serve the needs
of its clientele.

The resources of the iibrary collection were enlarged with 4,275 new
books already processed and made available to users. Through
interlibrary loan, they were also available to smaller libraries
within the metropolitan area and the area public libraries of
Caguas, Arecibo, and Aibonito.

Five meetings were held with the Carnegie Library personnel to
evaluate the needs for the enrichment of other fields wi®hin the
general collection to serve the demands of clientele.

Fiscal Year 1986
carryover

Fiscal Year 1987
carryover

National or Regional Resource Centers

Metropolitan library Population served
San Juan Public Library Commonweal th

Arecibo Public Library. The pruject was initiated in October 1986
and will be reported in the FY 87 annual report.

The Caguas Public Library. According to priorities established, the
following major goals were achieved with FY 85 carryover LSCA funds:

® Visits were made to the Caguas Public Library to determine needs
and evaluate effectiveness of library services.

* 396 new titles were purchased to enrich the reference collection
of the library.

* 37 new periodicals were purchased to serve the needs of users.
The Arecibo Public Library purchased 212 new titles for a total of
704 new books to enrich the Reference Collection. Thirty-five new

periodicals also were added to serve the needs of the clientele.

The Caguas Area Public Library enriched the Reference Collection
with the purchase of 67 new titles and 33 new periodicals.

The municipality of Carolina project was initiated with FY87 funds
and will be reported on in the FY88 Annual Report.
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RHODE ISLAND

Fiscal Froject
year number

Cities with
population
over 100,000

Providence

Major Urban Resource Libraries (MURLS)

Stare of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 population obligations
$20,496 947,154 156,804 16.5 $ 3,382
60,724 953,000 155,717 16.3 9,898
41,587 962,000 154,148 16.0 9,898 (carryover)
73,701 962,006 154,148 16.0 11,972 (carryover)
69,437 975,000 157,200 16.1 11,972

Population

served Expenditures, by year

FY 84 FY 85 Fy 86 Fy 87 FY 88

State $3,382 $9,898 $9,898 $9,898 811,972

Fiscal Yzar 1984

Fiscal Year 1985

Fiscal Year 1936
carryover

The Providence Public Library entered bibliographic data on its
periodical holdings into i.s automated circulation system database.
This enabled local public library users to access, by the online
database or a printed list, information on periodicals owned by the
Providence Public Library. The strength of this project was that
local public library users were able to find out what perioaicals
were held by the library. In addition, by having access to such
information, regional library centers were able to fill requests for
periodical articles in a more efficiert manner.

The Providence Public Library grant was used to restructure the
library's database searching service.

The Providence Public Library serves as the information center for
the State. Reference librarians in all public service departments
continued to incorporate online searching into their reference
work and search equipment was purchased for the periodical
department. A total of 749 databsse searches were completed.

The 3trength of this project is that residents from throughout

the State had access to database sesrch services to meet their
information needs.

None.
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SOUTH CAROLINA

Major Urben Resource Libraries (MURLS)

Share of Population of cities Percentage

Fiscal Project excess above State with popul ation of State's MURLS
year number $60 million pogulation over 100,000 population obligations
1984 111-C $ 68,034 3,119,208 101,208 3.2 $ 20,000
1985 111-C 205,622 3,227,000 101,457 3.1 20,000
1986 141,641 3,300,000 0 0 0
1987 252,974 3,300,000 0 0 0
1988 239,472 3,377,000 0 0 0
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 FY 87 FY 88
Columbia State $20,000 $20,000 * 0 * 0 * 0

Fiscal year 1984 In the past, the Richiand County Public Library (Columbia) used its
MURLS grant to scquire books for the business reference collection.
In FY84, because of requests from the public and a desire on the
library's part to expand the business collection, the acquisition
of audio and videotspes was begun. Approximately 200-audio-and
video-cassettes were purchased in areas of business, management,
banking, law, marketing, accounting, and personnel management. The
collection included popular books such as The One Minute Manager
and Winning Through Intimidation and instructional cassettes such
as How to Make Better Decisions and Understanding and Managing
Stress. The new cassettes included business topics available to
Richland County residents through normal library procedures and to
recidents of the neighboring counties of Calhoun, Fairfield, Kershaw,
Lexington, Newberry, Orangeburg, Saluda, and Sumter through
interlibrary loan. Workshops were sponsored, bibliographies were
prepared, and a prize-winning newsletter was created to make the
business community in Richland County and surrounding areas sware
of the services offered by the Library.

Fiscal Year 1985 The Richland County Public Library used its $20,000 MURLS grant to
purchase audio- and video-cassettes. Approximately 200 additional
titles were acquired in the areas of accounting, banking, business
management, law, marketing, and personnel management. Cassettes
purchased for the collection inciuded popular books such as Power!

How to Get It: How to Use It, Twenty-Two Biggest Mistakes Managers
Make snd instructional cassettes such as How to Open a Restaurant
and No_Nonsense Delegation. The cassettes were publicized through
articles in the newspaper and in the library newsletter.

£
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Letters were sent to of ficers of 30 companies in the ares informing
them about the collection. Copies of the snnotated list of
cassettes were made available to verious businesses. Also, copies
of this List were bound and sent to psrt:ipating Libraries and &
mester list was maintained et the main library in Richlend County.
Due to the mumber of titles in the collection, the Llist wes prepared
on an Apple computer so that new titles could be easily added.

* jNot eligible as the city of Colusbia's population wes lLess than
100,000 in FY 86, Fy 87, and FY 88.

Metionsl or Regional Resource Centers




TENNESSEE

Major Urban Resource Libraries (MURLS)

Share of Population of cities Percentage
Fiscal Project excess above State with population of State's MURLS
year number $60 million population over 100,000 population obligations

1984 1-8-3 $ 99,241 4,590,870 1,446,602 31.5 $ 94,558
1985 296,677 4,656,000 1,444,326 31.0 94,558
1986 203,413 4,717,000 1,449,221 30.7 94,558
1987 1-8- 362,071 4,717,000 1,449,221 30.7 111,200

111,200

Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 Fy 86 FY 87 Fy 88

Nesphis Regional 323,639  $23,639 $23,639 $27,800 $27,800
Nashville-Davidson Regional 23,639 23,639 23,639 27,800 27,800
Knoxville Regional 23,640 23,640 23,640 27,800 27,800
Chattanooga Regional 23,640 23,640 23,640 27,%0 27,800

Fiscal Year 1984 The MURLs funds were used to strengthen the collection of metropd-
litan libraries for use as regional resources.

Fiscal Year 1985 Funds were used to develop materials for the blind and handicapped
patrons of the Tennessee libraries.

Fiscal Year 1986 Funds were distributed to the four cities and used to strengthen the
collection of metropolitan libraries for use as regional resources.

Fiscal Yesr 1987 The Murls represent a continuing program in which the metropol i tan
libraries of Nashville, Knoxville, Memphis, and Chattanooga of fer
Statewide reference and interlibrary loan service. The MURLS serve
the need for improved reference services outside the metropol j tan
areas of the State. They provide information, reference, biblfo-
graphic, and interlibrary loan services to the public libraries in
the other 91 counties of Tennessee.

National or Regional Resource Centers

Metropolitan Library Population gerved

Memphis State
Nashville-Davidson State
Knoxville State
Chattanooga State
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TENNESSEE

Fiscal Year 1984

The Ares Resource Centers (ARC) were Jesigned to provide imprcved
librery service outside the metropolitan sress of the Stete. «cach
librery received $80,000 to provide answers to reference questions
from regional and locel libreries; books not aveilable locally;
ptoto duplicetion of needed materials; subject lists for
distribution; and in-service treining to county and regional library
steffs. More than 36,000 requests for information, books, and
srticles were sent to the ARC system by public libreries outside the
metropolitan areas of the Stete. The .wmber of reference questions
submitted and answered was up 18 percent. Of the nine libraries
thet did not use the Ares Resource Centers in 1984, four do not have
e telephone in the library, all were open very few hours per week,
and all but one were less than 1,500 square feet in size. It was
difficult for these libreries to provide the quality of library
service thet required ARC support.

Each ARC had immediste access to the list of holdings in the OCLC
database. Through the computer terminal, ARCs quickly verified
bibliographic information essentiel to filling requests for
interlibrary loan. The four metropoliten public libraries in which
the Ares Resource Centers were located supplied 87 percent of the
total fills. Current scquisiiions of 41 Tennessee libreries
incorporeted into the OCLC database, in addition to the
retrospective collections of the Stete's major resource libraries,
provided sn extensive on-line catelog of Tennessee holdings upon
which the ARCs could draw.
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TEXAS

Mejor Urban Resource Libraries (MURLs)

Share of Population of cities Ppercentage

Fiscel Project excess above State with populastion of State's MURLS
yeer number $(0 million population over 100,000 population obliget ons
1984 12 $ 316,007 14,229,793 5,737,059 40.3 $127,351 (cerryover)
1985 7 976,752 15,329,000 6,281,828 41.0 400,468 (cerryover)
1986 7 686,409 15,989,000 6,563,953 41.0 400,468 (carryover)
1987 7 1,232,180 15,989,000 6,563,953 41.0 505,187 (cerryover)
1982 7 1,176,832 16,685,000 7,092,650 42.5 521,109 (cerryover)
Citiea with
population Population
over 100,000 served Expenditures, by yeer

FY 84 Fy 85 FY 86 Fy 87 Fy 83
Houston State $37,250  $110,008 $110,008 $133,438 $133,488
Dellee State 21,115 60,171 60,17 76,243 76,243
San Antonio State 18,351 52,213 52,213 65,955 65,955
El Paso State 9,933 28,373 28,373 36,297 36,297
Fort Worth State 8,991 25,589 25,589 32,443 32,443
Austin State 8,074 23,469 23,469 31,069 31,069
Corpus Christi State 5,412 15,688 15,688 20,196 20,196
Lubbock State Declined 11,258 11,258 13,972 13,972
Arlington State 3,744 11,665 11,665 16,734 16,734
Amarillo State 3,489 9,904 9,904 12,746 12,746
Gerland State 3,248 9,497 9,497 12,538 12,538
Beaumont State 2,751 7,87 7,872 9,654 9,654
Pasadena State 2,624 7,778 7,778 9,337 9,337
Irving State Declined 7,287 7,287 9,386 9,39
Waco State 2,369 6,515 6,515 8,149 8,149
Abi lene State 6,649 5,649 8,464 8,464
Odesse State 6,532 6,535 8,506 8,506
Laredo State Ineligible
Plano State 8,29
Brownsville State 7,628

o
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TEXAS

Fiscal Year 1984 Thirteen public libreries participated in the major urban resource

carryover libraries (MURLs) grart program. The libraries received grants
toteling $127,351 to purchese library materials that would improve
their ability to serve persons who reside outside of their tax-
supported political subdivisions. Two libreries (lLubbock snd
Irving), which qualified for & MURLs grent, declined participation
in the program for FY85. The evaluation reports received from
subgrantecs st the end of the project yesr indicated that a total of
12,851 volumes of library materials were purchased with MURLS
funds. As part of its grent applicetion, each MURL included
objectives for improving service tc nonresidents.

Fiscal Year 1985 Seventeen public libreries participated in the MURLs grant

carryover program. The libraries received grants toteling $400,468 to
purchese library materials which would improve their ability to
serve persons who reside outside of their tex-supported politicel
subdivisions. The evaluation reports received from subgrantees at
the end of the project year indicete that & total of 19,342 library
materisls were purchased with MURL funds. As part of their grant
applicetions, the MURLs included objectives for improving service to
non-residents.

Fiscal Year 1986 In 1987, 17 public libraries perticipated in the Major Urban

carryover Resource Libraries (MURLs) Grant Program. The Libraries received
grants totalling $400,468 to purchase library materials which would
improve their ability to serve persons who reside outside of their
tex-supported political subdivisions. The evaluation reports
received from subgrantees at the end of the project year indicate
that a totel of 28,633 library materials were purchased with MURL

funds.
LIBRARIES
OBJECTIVES SETTING OBJCCTIVE TOTAL
Number of persons making
in-library use of collec-
tions and services 13 711,369
Nonresidents use of refer-
ence services 8 120,853
Circulation to nonresidents 8 191,574
Q. 133 o
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TEXAS

The following table sunmaries the performance of MURL participants for FY 87.

Nonresident Nonresident Nonresident

MURL In-Library Users Reference Questions Circulations
Abilene -- -~ 5,350
Amarillo 3,339 4,033 919
Arlington 4,648 -- 1,523
Austin -- 21,782 --
Beaumont 16,132 -- --
Corpus Christi 645 -- --
Dallas 488,009 -- --
€l Paso 30,934 18,287 42,332
Fort Worth 5,268 -- --
Garlend -- .- 78,916
Houston 80,708 67,077 --
Irving 549 699 --
Lubbock 621 .- 4,941
Odessa 617 -- --
Pasadena -- 7,736 57,442
San Antonio 78,375 667 151
Waco 1,72 602 --

Total 711,369 120,853 191,574

<= If there is no entry, t'.e MURL did not set objectives for that measure.

None.

National or Regional Resource Centers
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Project
number

Cities with
with population
over 100,000

Salt Lake City

Major Urban Resource Libraries (MURLS)

Share of Population of cities Percentage
excess above State with population of State's MURLS
$60 million population over 100,000 population obligations

$ 32,536 1,461,117 163,033 14 $15,000
100, 103 1,571,000 153,893 10.4 20,000
70,385 1,652,000 164,844 9.9 20,000
124,342 1,652,000 164,844 9.9 25,000
118,181 1,665,000

Population
served Expenditures, by year

FY84 FY85 FY86 FY87 Fy 88

$:7,000 $20,000 $20,000 $25,000 $25,000

Fiscal Year 1984

Fiscal Year 1985

Funds were used for interlibrary loan activities and the purchase
of books.

The MURLs project for FY85 was designed to strengthen the business

and science collection and the humanities collection of the Salt

Lake City public Library. The library has been a leader ir the
interlibrary loan network of Utah. ALl libraries ir the State were
eligible to benefit from interlibrary loan services rendered through

the network. The expansion of the State's largest public library

book collection made the Salt Lake City public Library the focal

point of retrospective interlibrary loan requests. The acquisition

of materials was based upon interlibrary needs identified through

surveys. The specific titles selected were based upon the

col lection development plan of the city library. The project was
evalusted in terms of the number of books purchased and the number

of interlibrary loan requests received and filled by the city library.
The regional area defined for the MURLs project takes in the entire State.
The range of population served, therefore, included all age, ethnic, and
socioeconomic groups. This alsu contributed to meeting such legislative
priorities as service to persons of Limited English-speaking ability,
residents of State institutions, physically handicapped, older presons, and
residents of urban and rural areas with inadequate library service.
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UTAH

Fiscal Year 1986

Fiscal Year 1987

The MURL project for FY86 wes successful in meeting the goal of
strengthening the Business and Science and Humanities Collections of
the Salt Lake City Public Librery. 1In FY86, over 900 new books were
purchased with MURLS funds for these collections. The new titles
were purchesed to meet the needs identified by interlibrary losn
requests, surveys, and analyses of the collections. The Salt Lake
City Public Librery supplied 992 books to Utsh libreries during FY
86. 7This was an incresse of 27 percent over FY8S5.

The MURL project for FY87 was successful in meeting the goal of
strengthenirg the Business/Science and Humanities Collections of the
Salt Lake City Public Librery. 1In FY87, over 1,500 new books were
purchesed with MURL funds for the Business/Science and Humanities
Collections. These titles were purchased to meet the needs
identified by interlibrary loan requests, surveys, and analysis of
the collection. The Salt Lake City Public Librery supplied
approximately 900 books to Utah libraries during FY87. This is an
increase of 23 percent over FY8S.

As the major urban library in Intermountain West, the Salt Lake City
Public Library has s strong retrospective collection as well as an
excellent current collection. The Salt Lake City Public Librery
cooperates with other libraries in Utah by participating in the Utah
Network of Cooperating Libraries and OCLC. All Utah residents have
access to the Salt Lake City Public Library's collection through
interlibrary !oan.

None.

National or Regional Resource Centers
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VIRGINIA

Msjor Urben Resource Libraries (MURLs)

Share of Populstion of cities Percentage

Fiscel Project excess sbove Stete with populstion of State's MURLS
yesr nunber $60 million population over 100,000 population obligetions
1984 84-8 $116,432 5,346,499 1,438,412 26.9 $31,320
1085 85-7 349,500 5,485,000 1,473,924 26.9 94,016
1986 86-7 261,69 5,636,000 1,636,000 27.1 117,015 (cerryover)
1987 87-7 431,788 5,636,000 1,636,000 271 117,015 (cerryover)
1988 88-7 409,439 5,787,000 1,568,000 2r.1 117,005 (carryover)
Cities with
populat ion population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 Fy 87 FY 88
Norfolk © State $31,320 $31,338 $30,005 $39,0005 $39,005
Virginia Beach State 0 0 0 0 0
Richmond State 0 0 0 0 0
Newport News State 0 0 0 0 0
Hampton State 0 0 0 0 0
Chesspeake State 0 0 0 0 0
Portamouth State 0 0 0 0 0
Alexandris State 0 31,338 31,338 39,005 39,005
Roanoke State 0 31,338 31,338 39,005 39,005

Fiscel Year 1984 The Norfolk public Library used funds to purchase microfilmed back

issues of 73 magezines as well as Barron's Business Veekly and The
Washington Post. Reference books were aiso purchesed.

Eiscel Year 1985 The Norfolk Public Librery purchased major reference titles such as

the Book Review Index 1965 to 84, the Siography and Geneslogy Mester

Index, end Veriety Film Reviews. It also purchesed the Xentucky
census records on microfilm. New equipment to assist interlibrary
toan operstions include’ four telecopiers,

The Alexandria Public Library purchased books to augmen® the busi-
hess, menagement, high technology, and foreign Lanauzge collections.

The Rosnoke Public Librery purchased three microcomputers to assist
with circulation demands, and six microfilm resders to improve
sccess to the periodicals collection.
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VIRGINIA

Fiscal Year 1986
carryover

Fiscal Year 1987

cerryover

Alexandria public Library purchased books to augment the business,
management, high technology, and foreign language collections.

Norfolk Public Library purchased back issues of periodicals on
microfilm or microfiche for the Feldman Audiovisual Department and
the Business/Technology/Sccial Science Department. These purchases
added significantly to the library's outstanding periodical
collection.

Roanoke Public Library purchased six microcomputers to assist with
inhouse communication, inventories, and interlibrary communication.
Furniture and library materials were slso purchased.

Alexandria Public Library strengthened the business collection to
better satisfy the needs of the 150 nationa! organizetions. They
credit the increased circulation to the vast improvement in the
collection.

Norfola Public Library continued to strengthen access to the
periodicels collection. Back issues on microfilm, filing cabinets,
telefacsimile machines to allow the branches easy access to the main
collections, and a Census Index for Virginia and North Carolins were
purchased.

Roancke Public Library is continuing its automa:ion project and
installing security devices for the protection of the collection.

None.

National or Regional Resource Centers
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WASHINGTON

Major Urban Resource Libraries (MURLs)

Share of Population of cities Percentage
Fiscal Project excess above State with population of State's MURLS
yeer number $60 million populstion over 100,000 population obligatio:s
1984 VI $ 90,574 4,130,233 823,647 19.9 $ 18,023 (c”: ryover)
1985 5 272,463 4,276,000 823,331 19.3 47,327 (carryover)
1986 5 187,143 4,349,000 931,256 18.8 47,327 (cerryover)
1987 4 333,188 4,349,000 931,256 18.8 62,639 (carryover)
1988 4 316,522 4,462,000 818,040 18.3 62,639 (cerryover)
Cities with
popul ation Population
over 100,000 served Expenditures, by year

FY84 FY85 FY86 FY87 Fy 88

Sesttle State $10,814 $28,396 $28,396 $37,270 $37,270
Spokane State 3,749 9,844 9,844 13,217 13,217
Tacome State 3,460 9,087 9,087 12,152 12,152

Fiscal vear 1984 Although the grants were awarded and the contracts signed in FY84,

carryover the funds were not expended or obligated until FY85. The objective
of the program was to improve access to the collections of the major
urban resource libraries. The qualifying libreries were Sesttle
Public Library, Tacoma public Library, snd Spokane public Library.

The Seattle Public Library answered approximately 147,000 on-site
reference questions and approximately 80,000 telephone questions
from nonresidents, and provided 5,103 interlibrary Losn jtems to
other agencies.

At the Spokane public Library, 26.7 percent of on-site reference re-
quests, 37.7 percent of teiephone questions and 19.8 percent of
interlibrary (oan requests at the main library were from non-
residents.

At the Tacoma public Library, 25 percent of on-site reference requests
end 17 percent f telephone questions were from nonresidents.

Fi.teen hundred nonresidents were eligible for interlibrary loan
services.

Fiscal Year 1985 Utilizing the evaluation criteria from the FY86 annual program, the
carryover objective and achievements of the program were as follows:

Objective: To continue access to the collections of the major urban
resource libraries for the citizens of the State
of Washington.
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WASHINGTON

Results:

Fiscal Year 1986 Objective:
carryover

Resul ts:

Seattle Public Librery: Approximetely 200,000 on-site
and telephone reference questions from nonresidents and
5,122 interlibrery losn items provided to other
agencies.

Spokane Public Librery: 24.1 psrcent of on-site
reference requests st the main library were from
nonres‘dents; 29.1 percent of telephone questions st the
mein librery were from nonresidents; and 28.1 percent
of the interlibrary loan requests at the mein Librery
were from nonresidents.

Tecoma Public Library: 25 percent of on-site reference
requests were from nonresidents; 17 psrcent of tele-
phone questions were from nonresidents; end 6,300
nonresidents were eligible for interlibrary loan
services.

To continue access to the collections of the mejor
resource libreries for the citizens of ths Stete of
Washington.

Seattle Public Library: Approximetely 202,000 on-site
snd telephone reference Questions from nonresidents and
5,659 interlibrary loan items provided to other

sgencies.

Spokane Public Library: 24.1 percent of on-site
reference requests at the mein librery were from
nonresidents; 29.1 percent of telephone questions et the
mein library were from nonresidents; and 28.1 percent of
the interlibrery loan requests st the main Library were
from nonresidents.

Tacome Public Librery: 25 percent of on-site reference
request were from nonresidents.

Netional or Regioral Resource Centers




WISCONSIN

Major Urban Resource Libraries (MURLs)

Share of Population of cities Percentage

Fiscel Project excess above State with population of State's MURLS
year number $60 millien population over 100,000 population obligations
1984  85-180 & 182 $101,730 4,706,195 806,828 17.1 $16,469 (carryover)
1985 86-26 and 28 302,348 4,745,000 804, 149 16.9 95,240 (carryover)
1986 87-13 and 15 206,458 4,766,000 791,556 16.6 95,240 (carryover)
1987 87-NA 364,829 4,766,000 791,556 16.6 95,240 (carryover)
1988 88-17 and 19 377,235 4,785,000 780,940 16.3 95,240 (carryover)
Cities with
population Population
over 100,000 served Expenditures, by year

FY 84 FY 85 FY 86 FY 87 FY 88
Milwaukee Regional $9,130 $74,288 $76,288 $7+,288 $74,288
Madison Regional 8,090 20,952 20,952 20,952 20,952

Fiscal Year 1984 The Milwaukee public Library ($8,090) purchased three cathode-ray

carryover terminals (CRTs) and related communications equipment to enable
personnel at the Central Library and two branches to query the on-
line circulation system for holding information and p~*ron
eligibility.

The Madison Public Library conducted an after-school program for
tatchkey children. Some of the aspects of the program were
difficult to measure, but the project administrator determined

(in some cases through sampling) that 1,152 children attended the
various programs; 45 percent of the children attending did not have
8 parent at home; 75 percent of the children were 6-3 years old; and
10 percent of the children were "new" library users. Word-of-mouth
and brochures were effective in publicizing the program. A positive
aspect of the project was the contact establ:shed with school
Instructional Materials Center directors. A major difficulty was
targeting latchkey children without labeling them negatively.

Fiscal Year 1985 The Madison Public Library provided r-sidents with the adult books

carryover they wanted to read and acquired educational and informational
materials on videocassettes. Surveys indicated an increase in the
percentage of documents delivered within 30 days, as well as an
increase of 200 percent in the circulation of videocassettes.
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WISCONSIN

Fiscal Year 1986
carryover

Milwaukee Public Library: Six new technology learning centers were
established, staff were trained in the use of equipment and the
centers were widely publicized. In the first 4 months of operstion,
there were 858 trainees in the use of microcomputers, 1,991 user's
of library-owned software, and 341 user's of compact disc players.

The Milwaukee Public Library had two components: expansion of a
community information database project and establishment of
electronic access stations at the Central Librery.

Equipment to make the community information file available online to
extend it to 2 Central Library information desks, and to 12
neighborhood libraries was selected, purchesed and installed.
Training sessions for staff were held. The project generslly
accomplished stated objectives. A very positive aspect of the
program wes the relationships deve'oped with the nonlibrary agencies
providing information for the database. The database is perceived
as & valuable community resource and interest in access to online
service and offline products continues to grow.

The purpose of the other part of the project was to improve the
library's ability tc access to CD-ROM technology. A major delay
occurred because the software package that was to be used was late
in arriving. The software was to allow access to multiple CD-ROM
drives on a single microcomputer LAN (local area network). Now that
the equipment and software are in place, the training and publicity
Will take place as planned.

Through this grant, the Madison Public Library patrons were supplied
with traditional library materials in alternative formats. dalf the
grant was expended for educational and informational videocassettes
in areas of parenting, childbirth and business management for
adulis; and videocassettes to stimulates and encourage reading and
books for children. With the other half of the grant, books on
cassettes were purchased for both children and edults. Popular and
classical fiction and nonfiction on tape were acquired.

None.
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Penalty for Private.Use, $300, .
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