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Introduction

- tional Information Service, the Center-for- Instructionat

This is the second update to the Business/Industry/
Education Linkages Bibliography of May 1987. Citations
in this update focus on secondary- and postsecondary-
level linkages. Many citations have a vocational educa-
tion component.

Citations include administrative material, journal articles,
opinion papers, project descriptions, and research
reports.

Materials for inclusion in this bibliography update were
located through Florida Educational Information Service
(FEIS). FEIS conducted searches of computerized infor-
mation retrieval systems (specifically the ERIC—
Educational Resources Information Center—data base on
DIALOG).

FEIS is sponsored by the Florida Division of Vocational,
Adult, and Community Education and is located in the
Center for Instructional Development and Services,
Florida State University.

For additional search information, contact Florida Educa-

Development and Services, 2003 Apalachee Parkway,
Suite 301, Tallahassee, FL 32301-4829, (904) 487-2054.




Notes for reading an entry. The records listed in this
bibliography have been selected and reproduced as writ-
ten by data base developers. No further editing of the
texts was done. :

Microfiche copies of ERIC documents are available
through FEIS. To order these microfiche documents, use
the order number found in the “Availability”’ field of cer-
tain entries. Microfiche documents may be ordered at a
cost of 30 cents per sheet. Each sheet contains up to
ninety-six pages of printed copy.
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“Building Effective Business/Higher Education
Partnerships for Economic Development.”

87.
Charner, lvan, Gold, Gerard G

Community Services Catalyst, v17 n1 p20-23 Win
1987.

Identifies the characteristics of collaborative pro-
grams, focusing on community development, institu-
tional development, and business development.
Points to factors which determine the effectiveness
of these programs; i.e., organizational mission, the
leve! of leadership responsible for the project, and
the depth of institutional involvement. (DMM)

“Business and Industry: The Educationa!l Con-
naction.”

87.
Tully, Susan S.

Community Services Catalyst, v17 nd p19-22 Fall
1987.

Reviews *rends in the educational needs of business
and industry, e g., growing awareness of the impact
of education; emplecyer willingness to spend money
on technical training: the growth of partnerships be-
tween business and college involving joint risks, in-
vestments, and management; and competition be-
tween colleges for the delivery of services (DMM)

Business-industry Involvement in Vocational-
Technical Education at the Local Level.

87.

A study examined the involvement of the pnvate
sector in vocational and technical education at the
local level in Ohio. Particular attention 'was pad to
the involvement of business and industry in the
career-oriented programs of secondary schools and
two-year community angd_technical colleges The
following forms of involvement were identiied ad-
visory committees, cooperative education programs,
customized training, schoolbusiness partnerships,
and joint planning/coordinating councils Two pro-
grams in each of the five categories were reviewed
as exemplary cases. The following general factors or
conditions were identified as contributing to the ef-
fectiveness of collaboration: a strong commitment
frem key participants to make collaboration work;
identifiable benefits of collaboration for all parties,
flexibility on the part of the involved individuals and
agencies; responsiveness o the needs, expectations,
and limitations of each party, common expectations
about what the collaboration entails and its ultimate
goa's; established procedures for continuous and
clear communication, recognition of the contribu-
tions of the other party and some form of reciproci-
ty; and involvement of "*good people’” working under
*good leadership.” A series of recommendations
directed toward policymakers and vocational educa-
tion practitioners was also developed (Author/MN)

Research Report, 37p

Report on a study by Richard and Karen Dawson,
commissioned by the Ohic State Council on Voca-
tional Education.

For a microfiche copy of this document order
ED286076 from FEIS.

“Career Guidance Articulation: The District of
Columbla Model.”

87.
Jenkins, Dorothy E.
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Vocational Education Journal, v62 né p42-43 Sep
1987.

The author presents the District of Columbia’s model
for career guidance featuring schoolindustry part-
nerships. For students, the mode! provides (1) posi
tive role models, (2) training from professionals, (3) a
bread experiential background, (4) an additional sup-
port base, and (5) necessary skills Schools and
businesses also benefit (CH)

“A Case for Collaboratives: Turming Around the
Bronx Public Schools.”

87
Franse, Stephen, Siegel, Adrienne
Urban Review; v19 n2 p129-35 1987

Collaborative educational programs, which are suc-
ceeding in the Bronx, are described. The rasults
have been achieved as corporations, universities,
cultural institutions, and aealth-care facilities have
shared their resources with the students The
dropout rate has dropped and the students’ aspira-
tions have increased as the schools have begun to
offer career preparation (VM).

Cleveland Initiative for Education Program.

87.

Cleveland Public Schools; Greater Clevetand Round-
table; OH

The Cleveland initiative for Education (CIE) 1s a plan
designed by the Greater Cleveland (Ohio) Round-
table, the city's key assembly of civic and corporate
leaders, and the Cleveland Public Schools. its goal
1S to improve the quality of education, increase the
number of high schoo! graduates, and improve grad-
uates’ postsecondary opportunities through interlock-
ing, systemwide programs. These papers, consisting
of a fact sheet, questions and answers, a prologue,
and executive summary, describe the background of
the CIE, its programs, and its support services net-
work The Scholarship-in-Escrow and School-to-Work
Transition programs are descnbed in detail The
Schotarship-in-Escrow Program 1s intended to
encourage Cleveland public school students to con-
sider postsecondary education. The program com-
bines financial incentives, based on grades in nre-
scribed academic subjects, with a comprehensive
array of support services, both internal and external
to the school district. The School-to-Work Transition
Program is a partnership between the Cleveland
Public 5 hools and the business community, de-
signed to ease students’ transition from schooi to
the world of work, to focus the various employment
programs that currently exist for students, and to
meet the needs of businesses (PS)

Project Description, 15p

ror a microfiche copy of this document order
EC287918 from FE!IS

Community Colleges and JTPA: Issues and
Programs.

87.
Yglesias, Kenneth D, Ed

This collection of papers describes the role of the
public community college in contracting with local
Private Industry Councils (PIC) through the Job Train-
ing Partnership Act (JTPA) Some papers examine
training programs and special assessment and -
take projects funa=d by the JTPA, while others
discuss vocational assessment procedures that are
part of most prograras and offer insight into the con-
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cerns of special populations. The coliestion includes:
(1) “JTPA and the Community College: The Develop-
ment of a New Training Relationship,” by Armando
R. Ruiz. Jess Carreon, and Harry Smith; (2) ""Three
California Community Colleges and Job Training Part-
nership Act Projects,” by William M. Vega and Ken-
neth D, Yglesias; (3) "Performance Contracting. As
Much Art as Science,” by Linda M. Thor, (4) “Serv-
ing LEP (Limited English Proficient) Participants in
JTPA Projrams,” by Nick Kremer, (5) “Job Tramning
Partnership Act. A Hispanic Perspective,” by Richard
Wilkes; (6) “Client Assessment. JTPA Programs and
the Training Match," by Kenneth D. Yglesias, and (7)
"Assessment,” by Patricia Rickard and Richard
Stiles. (UCM).

Position Paper, 51p.

For a microfiche cooy of this document order
ED289542 from FE.<

Community Options fer Transiional Employment.
87.
Arterburn, Daniel, And Others.

A community-based (Conejo Vallsy, California) voca-
tional program was designed to give handicapped
junior and senior high schoot students a variety of
realworld experiences in the natural setting Advan-
tages of the community-based approach include im-
mediate transfer of learning, opportunities for
generahzation, provision of role models by other
employees, and reahstic work behavior requirements
Students are paid by the corporate employer and
receive work experience credit. Student interns are
requisitioned by company departments and the
school system contacts special education staff and
parents Unique elements of the program include job
coaches provided by the company, group structure
providing students with a support group, presence of
the school-district-instructor- on-the-jub-site to pro-
vide instruction occurring on the job site, and the
wage stipend provided by the employer Participation
by the corporation since 1985 has demonstrated that
none of the orginal concerns (such as the amount of
training necessary) were warranted. Among sugges-
tions for implementation of such a program are the
building of personal relationships with business and
industry, surveying the needs of the local labor
market, using job coaches or mentors, and presenta-
tion to corporate personnel by school district person-
nel of a workshop on handicap awareness (DB)

Conference Paper, Project Description, 14p

For a microfiche copy of this document order
ED290249 from FEIS

Cooperative Second Career Programs. Quality
Teachers for Vocational and Technical Colleges and
Universities.

87.
Knight, Cariton W , 1}

Vocational and technical schools can capitalize upon
cooperative faculty source programs. These inshitu-
tions should alsc take the initiative and propose
modified second career cooperative arrangements
with companies in their own geographic regions A
few major corporations now have unique programs
that provide financial incentives tor potential retirees
to begin second careers in teaching. A study was
undertaken to identify new and unique programs
direclly involving personnel. Forty-four major corpora-
tions including 28 top Fortune 100 were surveyed. A
selected sample of farge corporations having
acknowledged postsecondary cooperative programs
was identified. The data was obtained from among
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those corporations most likely to have (1) the finan-
cial resources; (2) the acknowledged support for
postsecondary institutions; and (3) the personnel
resources to conduct new veriures of this type This
study focused upon providing full-time faculty ar-
rangements. Three types of full-time source programs
are discussed: (1) reemployment assistance efforts
(qualified surplus personne! are placed in vocational
and technical schools); (2) faculty leaves {employees
spend one year teaching in a postsecondary institu-
tion), and (3) second career programs (retirees
assume a second career in academia) Implications
of the study include: (1) through greater awareness,
vocational aid technical institutions may be able to
capitaize upon various ccoperative faculty source
programs; (2) the current generation of potential sec-
ond career participants have had outstanding suc-
cess in their job settings; (3) consideration must also
be given to the difference in occupational and
organizational climates; and (4) the second career
programs appear to offer considerable potential. (CB).

Conference Paper, Project Description; 7p.

For a microfiche copy of this document order
ED287810 from FEIS.

Customized Training Marketing Plan.
86. .
Lay, Ted

This report outlines Oregon's Lane Community Col-
lege’s (LCC) plan for marketing its customized train-
ing program for business, community organizations,
public agencies, and their employees. Following a
mission statement for the customized training pro-
gram, brief analyses are provided of the economic
environment, of competition from educational institu-
tions, private consultants, training companies, profes-
sional associations, in-house training departments,

-and-nonprofit-tax-exempt organizations,.and.of col-_____ _

lege irnage The next sections describe the “prod-
uct” to be marketed (1.e., LCC and its facilities and
programs), the “customer” (1e., a variety of
businesses and public organizations), the “target
market” (i.e., new, existing and expanding small
businesses, professional and service organizations,
and the public sector), and the goals and objectives
of the program Next, marketing strategies and ac-
tivities are proposed for each program objective.

(1) accelerate contracting organizations with business
and other organizations, (2) present a coordinated,
positive image to both private and public sectors,
(3) promote to the entire coliege the importance of
presenting a coordinated, professional image. (4) re-
spond to all requests for service quickly, (5) assume
an assertive stance in pursuing accounts and pro-
vioing customer service, (6) adapt to new market
segments, and (7) provide short-term training pro-
grams responsive to changes in technology, em-
ployer needs, and business opportunities Matenals
{from a booklet on the services of LCC's Training and
Development Department are appended. (EJV)

Project Description, 34p.

For a microfiche copy of this document order
ED289556 from FEIS.

The Development Triangle: Community College
Assistance for Economic Growth. Education-
Economic Development Series 6.

86.
McNett, lan

Designed for public policymakers and theirr counter-
parts in business and education, this monograph
focuses on the role of community colleges in the

e S
e il
W SR

A

ool mm oo b AP® 2 _se. A s




economic development process. This study shows
that two+year community, junior, and technical col-
leges can play a greater active role in this process
than ever before. Section 1 argues that economic
development requires the time, resources, and efforts
of private-sector businesses and financiers, public
and private economic development agencies and
groups, and colleges and professional associations
This section also locks at the economic development
capabilities of twoyear colleges. After recommending
that community colleges be made early and active
partners in the strategic planning process, Section 2
considers the community college’s role in developing.
marketing, and implementing an economic develop-
ment plan. Section 3 offers examples of twowear col-
leges providing "one-stop assistance™ for business
through, for example, entrepreneurship and techmical
training, business assistance centers, smal! business
centers, other small business help, foreign trade, and
contract procurement. Section 4 briefly des<ribes
ways in which two-year colleges can help business
and industry to incorporate new technologies into
their operations through training, applied research.
education, and demonstrations. Section 5 discusses
the role of two-year colleges in occupational skills
training, pointing to North and South Carolina's ex-
amples of statewide industrial training efforts: in-
novative furdling approaches used in other states,
and the role of the Job Training Partnership Act Sec-
tions 2 through 5 conclude with recommendations for
development agencies, college administrators, and
business leaders. Finally, Section 6 outlines the
benefits for all participants in the economic develop-
ment process. (UCM).

FORMAT: Project Description, 41p

AVAILABILITY.  For a microfiche copy of this document order
ED289528 from FEIS

TITLE: The Escambla County School District JTPA Voca-
~ e - ~tional Program:.How.the Escambia-County. School
District and the Private Industry Councll of SDA #1
Are Working Together to Prevent High School Drop-
outs, Boost Economic Development, and Put People
Back to Work. (Computer Assisted Instruction).

DATE. 87

OEVELOPER. Escambia County Board of Public instruction. Pen-
sacola, FL

In March 1985. the Escambia County School District
in Florida entered a public-private partnership with
more than 500 employers through the Private In-
dustry Council and began a series of Job Training
Partnership Act (JTPA) programs to meet the employ-
ment and training needs of disadvantaged youth and
adults living in the local community The programs
provide a continuum of remedial education, job train-
ing, and employment services that has achieved the
following results. 291 disadvantaged youth achieved
a half-grade-level ¢n in their academic functioring
after only 3 month  of remedial instruction in a
computer-assisted instructional program, 993 non-
JTPA students were also able to beneiit from the
program dunng fiscal 1987, 8 recipients of Aid to
Families with Dependent Children completed
teachers’ aide training and found employment in the
Escambia County Schoo! District, 348 youth and
adults were recruited and referred to occupational
skills training at the George Stone Area Vocational
Technical Center, and 53 handicapped students re-
ceived training in the construction trades. The JTPA
employment component of the continuum has helped
511 special-needs youth find employment through
several different placement programs. This project
report includes an operating procedures guide (cover-
ing start-up, laboratory set-up, student management,
pfoctor activities, and laboratory behaviors); informa-
tlon sheets for students and teachers; project forms;

ANNOTATION:

and training mater:als for students, teachers, and
proctors (MN).

Project Description. 81p.

For a microfiche copy of this document order
ED290055 from FEIS

FORMAT
AVAILABILITY

TITLE  The Fourth R: Workforce Readiness. A Gulde to

Business-Education Partnerships.
DATE. 87
DEVELOPER  National Alliance of Business. Washington. DC

ANNOTATION  This guide is intended to explain the types of partner-
ships that business can form with education to
prépare students to enter and make a successful ad-
Justment to the demands of the workplace The first
chapter discusses the consequences for business of
an illprepared work force and examines the issues
of the quantity and quality of workers. with special
attention to the problems posed by the dwindling
entry-evel work-Jrce and the increasing mismatch
between workplace needs and worker skills The
return on business investment in education (including
development of a literate and better-trained work
force. a better business climate in the community.
and a better national competitive edge in the global
marketplace) 1s examined next The third chapter.
which is a case study in the development of a
business-education partnership. outlines the history.
outcomes. and lessens learned from the Boston
Compact (a school-business partnership that was
formed to improve attendance. reduce the dropout
rate. improve performance levels. and increase col-
lege and Job p'acement rates among students en-
rolled in Boston's public schools) Multilevel partner-
ships. as well as partnerships In policy. systemic
educational improvement. management. teacher train-
ing and development. the classroom. and special ser-
vices are explained Assessing community needs and
building a school-business partnership are the focus__
of the final chapter Appendixes include selected
partnership profiles. an index of programs referred to.
and selected references ad lists of associations and
organizations (MN)

Administrative Material, 81p

For a microfiche copy of this document order
ED289045 from FEIS

FORMAT
AVAILABILITY

TITLE  Let ABE Do It. Baslc Education in the Workplace.
DATE 87
AUTHOR  Mark, Jorie Lester. Ed

ANNOTATION  This publication highlights business. industry. union,
and Job Training Partnership Act-supported efforts to
provide public and private employees. as well as
some prospective employees. with the basic Iteracy
skills they need to perform in the workplace Basic
or remedial education users listed in this directory n-
clude 198 companies or plants. 17 unions. 6 United
Auto Workers/General Motors and 4 United Auto
Workers/Ford collaboratives, 51 public or nonprofit
employers. 23 hosnitals, health services, and con-
valescent or nursing homes. 7 colleges or univer-
sities, and 144 public job-assistance programs All of
the programs described in this booklet have been
submitted by 29 state directors of adult education
They are all Adult Basic Education (ABE) or Adult
Secondary Education (ASE) andlor General Educa-
tional Development (GED) programs run by public
education systems Programs are listed by state In-
formation given for each program incluc ~s title. pro-
vider, address. contact person, telephone number.
and description of program (KC)

FORMAT  Directory, 107p
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For a microfiche copy of this document order
ED288080 from FEIS

Linking with Employers: Options. Expanding Educa-
tional Services for Adults.

87.
Kalamas. David J. Warmbrod, Catharine A

This guide 1s intended to help two-year colleges
Create viable linkages with business, industry, and
tabor and design and offer training programs for and
in cooperation with business and labor The first part
covers the following aspects of linkages business
and industry perspectives on linkages and coop-
erative programming; organized labor perspectives
(organized tabor and America's productivity, orga-
nized labor education and training, tuition aid pro-
grams as negotiated benefits for worker’s education,
the role of community colleges in labor education,
and training programs); and two-year colleges and
economic development (economic development, in-
vestment in human resources, perspectives from
five leaders concerned with economic development,
practical advice for community colleges, suggested
economic development activities, and needs assess-
ment for economic development). The second part
examines becoming an effective linker (skills and
correct attitudes for linkers, self-assessment and
self-development strategies); developing a linkage
plan; and establishing linkages (administrative sup-
port, promotional materials, and linkage dos and
don'ts). The third part presents guidelines and
strategies for providing c.istomized training, appren-
ticeship programs, and ccoperative education and
for dealing with barriers o linkages with business
and industry and with <.ganized labor (MN)

Teaching Guide, 239

For a microfiche copy of this document order
ED288987 from FEIS.

Meeting the Imperatives of ihe 21st Century:
Businsss-Education Alilances In the United States.

87.
Bonsting!, John Jay.

This document describes the philosophical underpin-
nings for restructuring education and reforming
education personnel training through partnerships
with the private sector Examples of successful
husiness-education parlnerships are presented to Il
lustrate how both areas can benefit from such part-
nerships It is argued that the preparation of teachers
and other schoo! personne! must reflect the impera-
tives of the future, and business-education alliances
must be undertaken to provide a wide range of sup-
ports that are not available to education systems
working in isolation. (CB).

Coenference Paper, Project Description, 16p.

For a microfiche copy of this document order
ED287809 from FEIS.

“Performance Contracting: Successfully Managing
the Risk.”

ar.
Thor, Linda M.

New Directions for Community Colleges; v15 nd
p23-32 Win 1987,

Details strategies used by community colleges to
successfully manage the financial risk inherent in
performance contracting. Compares the results of
training under the Job Training Partnership Act and
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California's Employment Training Panel from the
perspective of a college administrator (AYC).

“Preparing Students for Technology: The Atianta
Experiment.”

87
Crim, Alonzo A.. Odom, Boyd D.
Curriculum Review, v26 n4 p21-23 Mar-Apr 1987

Describes a program involving four technology-
oriented magnet high schools in Atlanta, Georgia,
called Technology Quadrangle. Supported by private
businesses and area universities, the program is
based on the research consortium concept. Business
involvement in curriculum design and internsnip op
portunities and the program’s educational advantages
are discussed. (LRW).

The Role of the Private Sector in the Development
and implementation of the Work-oriented Cur-
riculum: A Description of the Role of the Private
Sector in Curriculum Planning and Implementation
in the District of Columbia Public Schools,

87.
Carlson, Robert A.; And Others.

This paper describes the programs initiated by the
District of Columbia Public Schools with the private
sector to provide expei:ances reluced to the world of
work for students The majority of programs involve
grants from private organizations and the utilization
of personne! from both the school system and the
private sector in the development of curricula related
to entrydevel jobs. Major funding for these programs
come from a variety of sources, including large cor-
poration grants and technical assistance and founda-
tion grants. A brief description is provided of the pur-
puses and areas of concentration (high school career
programs, educational technology, stalf development,
the arts, and general sunport) of the programs,
grants, and assistance. (CB).

Conference Paper; Project Description; 18p

For a microfiche copy of this document Order
ED288810 from FEIS

“Sources and Information: Reaching Employer
and Student Markets.”

87
Colby, Anita Y, Hardy, Mary P

New Directions for Community Colleges, v15 n4
p87~103 Win 1987

Offers an annotated bibliography of ERIC materials
on ways in which two-year colleges have assessed
the educational needs and interests of their service
areas, descriptions of community college programs
for iocal empioyers, and descriptions of and
guidelines for the marketing efforts of community col-
leges and proprietary schools. (AYC)

A Study of Occupational Opportunities for
Chicago's Youth. interim Progress Report.

87.
Bertsche, Lcuise A ; And Others.

Ilinois State Board of Education, Spiingfield. Dept of
Adult, Vocational, and Technical Education.

A study examined local labor market trends in
Chicago (lllinois) for the purpose of developing the in-
formational framework necessary to support the efforts
of the Chicago Education Summit in forging a quid
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TITLE:
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pro quo agreement between Chicago’s business com-
munity and high schools. According to the terms of
the agreement, the schools would commit themselves
to improving their instructional programs and making
them more responsive to local labor market needs.
and the business community would, in exchange. com-
mit itself to increasing the numbers of local youth it
hired. The study addressed the following key areas.
identification of 20 high-growth occupations in Chicago
that are appropriate targets for high school graduates
and that offer good wages and career advancement
opportunities, assessment of local supply and demand
for these occupations, and development of a list of
qualifications necessary to be hired and to perform
successfully in each of these occupations. To coliect
this information, the National Alliance of Business
surveyed local employers in spring 1987, On-site per-
sonal interviews were conducted with representatives
of 149 companies In 27 industries (a 47 percent
response rate). The survey data were used to develop
estimates of the 1990 employment outlook for 11 oc¢-
cupations, Appendixes include resumes of individuals
who participated in the education summit work groups.
brief descriptions of some of the work group pro-
posals, and media articles on efforls to improve sec-
ondary education in Chicago
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Changing Requirements for a Successful Business
Education Program.”

87.
D'Amico, Joseph J.. Adelman, Sheryi P

AUTHOR:
,L—_'_"ﬂOURNALT“Urbé’n“Re’WeW;’WQ‘n2"p109-28 1987,

ANNOTATION:

The Philadelphia Business Academy is a vocational
work-study program based on a public educa-
tion/private industry partnership. The program s
undergoing modifications in response to new state re-
quirements for school promotions The moderaticns
are detnmental to the unique features of this program
and may affect its future success (VM)
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