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Introduction

The purpose of this report is to describe a two year project aimed
at developing a training program to educationally support family day care
providers. One product of this project is a manual written for training
coordinators and instructors who provide comprehensive educational
opportunities for family day care providers. Information about the
manual is available from the author of this report and will not be
described here.

The structure and content of the training program incorporated the
best aspects of past efforts of a similar nature and addressed many
concerns pertaining to the training/education of family day care
providers. Two of the main concerns related to the success of training
programs are the

1) accessibility, and affordability of available training

opportunities and

2) quality of program/training opportunities
In designing this program these two concerns were specifically addressed.

cTo make sure that sessions were accessible to the family day care
providers, group meetings were offered in the communities where they
1ived. Home visits made in the providers homes also enhanced
accessibility. Affordability was made possible by money obtained through
a federal grant. Participants had only to contribute their time and
energy. Since family day care providers cannot afford to pay the full
costs of a comprehensive training program, community, state or federal
funding is necessary for success.

Training opportunities need to be available at dates and times which

are convenient for family day care providers. Evenings and Saturday




rornings appeared to be the most convenient times for group meetings.,
Having more than one time to attend a meeting was also deemed to be
advantageous,

Concerns abouvt the quality of training programs are many and varied,
but the four main ones appear to be as follows. First, training programs
need to be designed to meet the unique needs and learning styles of adult
learners. This particular program offered different instructional
methods and media to relate to various learning styles and needs. For
those adult learners who were self-motivated, the resource lendinug
library proved helpful. For those learners who felt more comfortable in
a groué situation, group meetings were offered. Home visits permitted
course content to be individualized (and relevancy thereby optimized) for
each home situationm.

The second main concern relating to trainin_, program quality is
relevance to the needs of the child care field. To insure that the
content related to relevant concerns, an advisory committee composed
partly of experienced family day care providers was formed which reviewed
con*ent and procedures for the duration of the project. "Information
supplied by family day care providers on group-meeting and home-visit
evaluation forms also helped assess whether or not the content related to
the needs of the child care field.

The third main concern has to do with the fit between training and
the various individual difference variables found within the training
population., Family day care providers have a wide range of educational
backgrounds and experience. For example, some women in the training
program had no experience working with young children and as few as eight

years of formal education. Others had over twenty years of experience




and a masters degree. We felt it was important for the training program

to adjust to the learner. By varying interaction styles and
instructional methods, learning could be tailored to meet individual
participants’' needs.

Ongoing assessment and evaluation of the impact of the educational
opportunity formed the fourth main concern related to the quality of
training. Formative and summative evaluation tools were designed for
this project to assess the effectiveness of the training and to modify
and revise the curriculum.

In summary, the training program tried to address several of the
most significant concerns of education/training programs. The training
program goals were to make sure that: 1) the content was relevant to the
family day care provider situation; 2) various learning methods were used
to meet different learning styles; 3) the interactional style varied to
meet individual participants' learning needs; and 4) appropriate
assessment was provided.

Organizationally, this report is divided into three parts. The
first part describes and gives an overview of the training project and
the characteristics of the participants. In the second part curriculum
development and provider recruitment are described. The last part

includes the formative and summative evaluation procedures and results.

Sue Vartuli
Kansas City, Missouri
November 1988




Project Overview

Developing and providing child care resources is critical to every
facet of the community but no more so than the workplace. Employees with
children have higher absenteeism rates and greater difficulty combining
home and work than their childless counterparts. (Vartuli 1985, Emlen
1983).. Working parents need child care that is available, affordable and
accessible. Parents have difficulty finding child care. In Kansas City,
in a study of over 8,000 employees, 517 of those employees with children
reported difficulty finding child care. Child care close to the
families' home was reported to be the most popular location of care.
Parents like their children to be cared for in their own neighborhood,
especially if the children are of school age (so they can have easy
access to their schools).

Child care is very expensive. Since ten percent of a t,pical
family's income is spent on child care, parents need affordable
arrangements. Family day care is the most affordable type of care
outside the ho-e. In Kansas City center care cost on the average almost
ten dollars more a week than family day care. In developing services,
therefore, it would seem logical to increasz the number of family day
care homes in working parents' neighborhoods.

Family day care facilities have many advantages besides lower costs.
This form of care is quicker to start up because there is no need for
building a facility, and homes can accommodate families with different
ages of children. Homes can also be adapted to changes in the work hours
of parents. Parents can select homes with different educational
phildsophies and caregiver styles to fit their own values.

In developing family day care homes, quality care must be sought.

11



Quality family day care means meeting the needs of the parent by
providing a loving, home-~like environment in which the child is safe and
healthy. Quality care also means that the social, emotional, physical
and cognitive needs of the child are met. The National Day Care Home
Study reported on quality indicators in child care and found that
training programs had strong positive effects on the way providers
interacted with the children in their care. Training programs can vary
in intensity and duration but caregivers seem to benefit from the
education. The key to quality day care appeared to be the provision of
specific training in child care for caregivers. Training was a powerful
index of competence for caregivers.

Kaplan and Smock (1982) believe that an essential aspect of quality
is the sersitivity, skill and knowledge of the family day care provider.
Kaplan and Smock found that after participation in a training program not
only were caregiver behaviors more effective but providers had a more
professional attitude toward their career as well. Howes (1983), in a
study on 40 caregivers interactions with toddlers, found that family day
care providers with more training were more likely to play, mediate
objects and respond positively to their children's social bids (Howe,
1983, p. 105). Both experience and training were found to influence the
behaviors used by the provider, Howe also found that reducing group
size, increasing training, keeping the adult-child ratio low and having a
child-designed environment were important to quality care of children.

The National Day Care Study, when studying quality care of children,
also made the recommendation that a higher quality environment for
children entails keeping staff/child ratios low and size of the group

small. Such traits are typical of family day care environments.
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There is a s*ortage of family day care homes even though they
provide the best form of care delivery. Among the reasons for that
shortage are instability, difficulties recruiting clients and provider
isolation. By developing a family day care r.2%work of providers some of
these problems can be alleviated or at least minimized. When. providers
belong to a network they receive support from their peers and they can
share common concerns and ideas. Networks also enable the training needs
of family day care providers to be more easily addressed. Providers can
also serve as back-ups for each other when one is i1l or needs some time
off.

The UMKC School of Education and Heart of America Family Services
have gathered information on available child care in the Kansas City
area. A grant from HHS enabled the University to survey 21 employers and
over 8,000 employees in the area. Information reported by employees and
the data gathered from telephone surveys of 818 child care providers have
enabled the researcher to develop profiles of chila care services by
neighborhoods. This information allowed the researcher to project where
child care services need to be developed. It also revealed where supply
for child care is greater than demand. Data from the telephone survey
revealed that only 15% of over 2,000 child care providers surveyed had
any early childhood/child development training. Introductory training
for child care providers appeared to be needed for the Kansas City
community. Similar lack of training of family day care providers is
common across the nation (aguirrie 1987 and Eheart and Leavict, "986).
Sixty-five percent cf the 150 providers in Illinois interviewed in the
Eheart study had no training in child care (Eheart and Leavitt, 1986, p.

127},
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A. Project Soals and Objectives

The goals of this project were to:

- Develop a network of family day care homes in Jackson County

and the surrounding Kansas City area

- Improve the quality of out of home care for children by

recruiting and training new family day care providers arnd
improving the quality of existing care through training and
support.

Jackson County, Missouri was selected as the target area for
development of family day care homes. In this county there was no
association for family day care providers and there has been little
effort to train family day care providers. The quality of care varied
greatly because no uniform training program had been developed.
Providers presently offering care had no accessible resources for support
and education beyond the regulatory agencies.

Based on the data from the "Meeting Child Care Needs of Working
Parsnts in the Kansas City Community Project" (Vartuli, 1986), several
neighborhood areas were selected according to the projected need of
family day care services and potential for recruitment. Through the
Jackson County Family Day Care Project needed child care services were
developed and support systems were built in areas of documented
insufficiencies.

Objectives

1. Develop a four-tiered training/education program to address the
needs of providers with varying learning styles.

2. Recruit, train and support new family day care providers to
supply care in areas of child care need.

3. Provide support and educational opportunities to family day
care providers already providing care.

14
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1. Develop a four-tiered training/education program to address the
needs of providers with varying learning styles.

The training prograw developed has four tiers or components: 1) nine
monthly group meetings, 2) nine monthly home visits, 3) a resource and
toy lending library and, 4) radio broadcasts. These four program
components offer various methods to address the needs of providers with
varying learning styles. Each component has a different purpose.

The content of the training program was based on the Child
Development Associate credential competencies. The competencies outline
basic understandings for child care providers. By following the CDA
conpetencies, it was possible to expose the participants to proven,
credible understandings needed to become more effective child care
providers. Also with the assistance of the program coordinator,
participants could work on obtaining their CDA credential. This
opportunity offered participants an extra benefit: the could at the end
of this training program receive introductory training and a nationally
recognized credential. More than half the states have adopted the CDA as
part of their licensing requirements for centers. The family day care
home CDA credential is gaining in popularity also. The CDA is one
possible way of maintaining nationally consistent training requirements
for family day care providers.

One of the unique features of the present program was that the
training content was systematically approached. The content from the
group meeting was followed with individualization of the content at the
home visit. The radio broadcasts also dealt with the same content,
emphasizing important knowledge for family day care providers. Under
each CDA competency there were materials for providers to borrow from the

resource lending library. This systematic approach reinforced learning

. 15
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and emphasized the most important understandings. The training program
was not a series of inservice sessions, it was an introductory level
training. Many child care agencies offer segsions on various topics each
year but there is no consistency of content and learnings. After an
introductory understanding of knowledge and slills inservice sessions can
be very valuable. Therefore after this initial training more indepth
understandings and other topics could be addressed. This program was
designed to be the initial training for child care providers.

Research on family day care training was reviewed to make sure the
content included in the training was the state of the art. The national
family day care study (Fosburg, 1981) suggested that training programs be
developed to address the wide range of skiils and knowledge needed by
family caregivers. Silver and Greenspan (1980) recommended that
personality characteristics and attitudes of the caregivers stould be
considered including some self-exploration of feelings, coping and
interpersonal styles. Thus the providers personality and past
experiences must be addressed in training programs as well as academic
learning in chi'd development.

Washburn and Washburn (1985) surveyed 25 family day care providers
and 30 experts in field on the tasks and skills rated most important for
successful operation of family day care. One of the recommendations of
this study was that traZaing programs should be grounded in a
comprehensive understanding of the tasks, needs, and realities faced by
practicing providers. (Washburn and Washburn, 1985, p. 553). Shell and
James (1977) also thought that job-related activities were important in
training programs as well as encouraging awareness that there are some

skills to learn or improve on in working with children. Many caregivers

£LRIC 16
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see themselves as women who love and care about children and training is
not necessary to provide quality care for children. In a study done by
Aguirre (1987) it was found that 667 of the 264 registered family day
care providers surveyed were willing to receive free training on child
development and guidance, nutrition; health and safety, business and
management. (Aguirre, 1987, p. 463) All of these recommendations and
suggestions were carefully considered in designing this training program
for family day care providers.

2. To recruit, train and support new family day care providers to

supply care in areas of child care need.

Recruiting new family day care providers was an objective of this
project. Twenty new providers were recruited each year to increase the
supply of child care in areas of child care need.

3. Provide support and provide educational opportunities to family

day care providers already providing care.

At least fifteen experienced providers were recruited for the
training program each year. The experienced providers were given the
opportunity to gain new understandings about caring for children and the
opportunity to increase their status in the community. The experienced
providers were active participants in leading group decisions and sharing
ideas of what worked for them. Experienced providers also became sources
of information and support for new providers. Networking among providers
was encouraged at every meeting.

During the first year of the project 46 family day care providers
were recruited and participated in the program. Seventy-two percent or
33 providers received certificates of attendance for the training

program. Over 151 providers were recruited by four agencies during the

R
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second year of the training., Sixty percent or 91 of the providers
received certificates of attendance for the training. See the summary of
program participation for more specific details of provider
participation,

Program Participation Summary
Year 1 One Agency Providing Training
1. Jackson County
A). Total number of providers initially enrolled in 46
in program
B). Number of providers who were strongly committed
(Attended five or more group meetings and
participated in six to nine home visits) 30
C). Number of providers who participated in the
program with low level interest
(Attended at least three group meetings and

. participated in four to six home visits) 3
D). Number of providers who received some training
and eventually dropped out of the program 13

1. Reasons for dropping out of program

a). Provider moved 1
b). New job 2
c). Unable to recruit children to care for 1
d). Other priorities 2
e). Illness 3
f). Unknown reasons 4
13
E). Number of providers receiving certificates of 33 (727%)
attendance for training
Year 2 - Four Agencies Providing Training
1. Jackson County
A). Total number of providers initially enrolled 72
in program
B). Number of previsits 30

C). Number of providers who were strongly committed.

(Attended five or more group meetings and

participated in six to nine home visits) 24
D). Number of providers who participated in the

program with some interest (Atteuded at least

group meetings and anticipated in four to six

home visits) 13
E). Number of providers who participated in the

program with a low level of interest.

(Attended three group meetings or less and

participated in four home visits or less) 5
F). Number of providers who received some training
and evenually dropped out of the program 30
1) Reasons from dropping out of program
a) Provider moved 3
b) New job 10
¢) New baby 2

18




d) Illness
e) No transportation
f) Unknown reasons

Number of providers receiving certificates of
attendance

Total number of providers initially enrolled in
Frogram
Number of providers who received some training
and eventually dropped out of the program
1) Reasons for dropping out of the program
a) No transportation
b) Divorce
c) New job
d) Unknown reasons

C). Number of providers receiving certificates of
attendance for training

3. Johnson County
A). Total number of providers initially enrolled
in program
B). Number of providers who received some training
and eventually dropped out of program
a) Reasons for dropping out of the program
a) New job
b) New baby
c) Other priorities

C). Number of providers receiving certificates of
attendance for training
4, Wyandotte Heart of America Family Services
A). Total number of providers initially enrolled in
program
B). Number of providers who received some training
and eventually dropped out of the program
1) Reasons for :wropping out of the program
a) New job
b) Provider moved

C). Number of providers receiving certificates for
training

Total number of providers receiving certificates Year 2

42 (58%)

60

35 (587%)

6 (677)

8 (80%)

91 (607)




B. Project Time Line

Select a project coordinator

Program Objectives and Activities

1. To develop a four tiered training/education program to address the
needs of providers with various learning styles and educational

Calendar

Nov. 1986

15

Persons
Responsible

fg; Activity

=-Co-Directors
—-School Dist,
Representative

backgrounds.

A, Select a focus group of Dec. 1986 --Project
ten family day care Coordinator
providers to serve Director
as resource personnel —Div. of Family

Services
Representat ive

B. Plan the content and Nov, 1986~ Coordinator
evaluation components of Jan. 1987 Focus Group
the four educational Director
components so duplication
of material will be
minimal.

C. Develop content and Dec. 1986~ Co-Directors
scripts for 26 fifteen June 1987
minute broadcasts and
with radio producers
assistance, tape the
segments.

D. Plan content and structure Dec. 1936~ Coordinator
of home visits for new and Sept. 1987 Focus Group
established homee« Director
Coordinate content with
other training efforts.

E. Plan content, format & Dec. 1986~ Coordinator
location of the nine Sept. 1987 Focus Group
workshops. Director

F. Assess ond augment the Dec. 1986~ Coordinator
resource lending library, Sept. 1987 Director
developing a system for
lending materials.

G. Develop evaluation Dec. 1986~ Director
instruments Sept. 1987

H. Collect pre/post Jan. and Director

o .
ERIC <0
£,
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I.

data

Analyze data
and write final report

2, To recruit, train and support
twenty new family day care
providers (each year) to supply
child care in Jackson County
neighborhoods in need of
services.

A.

B.

c.

Select from existing
information, neighborhoods
in Jackson County where
child care is needed.

Establish selection
process including a
contract for participa~-
tion in the educational
programs.

Develop a recruitment
emphasizing home based
business opportunities

1) Develop and air
public service
announcements.

2) Design, duplicate
and send out flyers,
leaving flyers in
areas where prospec~
tive providers might
frequent.

3) Design and print
posters to recruit
providers.

Select providers to
participate in training
program.

New providers attend nine
meetings per year for
group interaction and
support

3. To provide support and educa-

Sept. 1987
Oct. 1987

and June/July
1988

Aug. 1988 -
Nov. 1988

Oct. 1986

Oct.-Dec.
1986

Nov.-Dec.
1986
Aug.~Sept.
1987

Jan. 1987
Sept. 1987

Jan.-Sept.
1987

Oct. 1987 -
June 1988

Director

Director
Div. of Family
Scrvices

Coordinator

Director

Coordinator
Director

Coordinator
Director

Coordinator
Director

16




tional opportunities to fifteen
family day cares providers-
already providing care (each

year).
A. Recruit and select estab-~ Jan.,1987 Coordinator
lished providers. Formu- Sept. 1987 Director

late a contractual
agreement for training.

B. Established providers Jan.~-Sept., Coordinator
attend nine meetings per 1987 Director
year for group interac- Oct. 1987-
tion and support June 1988

c. Project coordinator Jan.-Sept., Coordinator
vigits each established 1987
home provider every six Oct. 1987-
weeks focusing on educa- June 1988

tional objectives and pro-
vider's needs.

C. Monitoring Committes and Agency Ccoperation
An advisory committee was formed to assist the training coordinator

and program director in monitoring and evaluting program content and

process. The advisory committee included representatives from nine

different agencies directly or indirectly involved with the family day

care training project and five family day care providers. Members of the

committee assisted in reviewing the curriculum design and implementation

procedures. The practical knowledge and suggestions prorided by the

committee were valuable in development and revision of the program.

The committee met every month the first year of the training project

and every other month during the second year. During the meetings

updates and reports were given about the progress of the training.

Concerns and questions were addressed and discussion always followed.

Ideas expressed by the committee were utilized whenver possible. The

need for this group to meet on a regular basis diminished as the training

progressed.
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During the second year of the project three agencies replicated the
training program in their own communities. To coordinate these training
efforts a family day care training consortium was formed. The consortium
met twice a month during the first months of recruiting and training.
Agendas and resources were shared, specific content of group meetings was
discussed and concerns were addressed. All four agencies providing
training in the five county metropolitan area followed the same training
format with two exceptions. Two of the agencies offered only eight group
meetings (rather than nine) because much of the content in the first
group meeting was covered by the daycare regulatory agency and would be
redundant. One agency offered only eight home visits to new providers
because the training coordinator was unable to complete the visits.

Information and evaluations were collected by all four agencies and
replication was easily accomplished. The training was successful at the
four sites serving clientele from various socioeconomic and educational
backgrounds,

Recruiting (Getting the Program Started)

Recruiting family day providers in the Jackson County area was
viewed as a challenge. It has been estimated by the National Family Day
Care Study that 947 of all day care homes are unregulated. Unregulated
homes providers are therefore very hard to trace. Also other studies have
portrayed the family day care providers’' interest in training as minimal.
Eheart and Leavitt (1986) interviewed 150 providers and found that more
than half (527) did not want more training even though 65Z of the
providers had no training in child care. However, in another study, only
22% of the 23 licensed home day care workers indicated on a questionnaire

that they were not interested in receiving training (Shell & James,
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1977). The method of training preferred by the 23 providers (887%) was

through books and pamphlets not group meetings, Aguirre (1987) found that

66% of the 264 registered family day care providers in Texas were willing
to receive free training. It appears from these last two studies that
the majority of regulated family day care providers are willing to
improve their knowledge of child development and learn new ideas and
techniques for caring for children.

The target population for the present project included both
regulated and unregulated family day care providers as well as recruited
new providers. Potential prospects for the training program were
recruited in a variety of ways including newspaper ads, public service
announcements (PSA's) on radio and television, posters, brochures,
newsletter articles, letters to churches and other community agencies and
organizations, The day care licensing agencies also supplied names of
new providers interested in the training program. (For sample recruiting
forms see Appendix A). A central phone number was listed and callers
were sent information about training opportunities in their area. Over
55 area media agencies were on the mailing iist for information
concerning the project. Posters and flyers were distributed to churches,
public schools, laundromats, grocery stores, public libraries, and
doctors' offices. USDA food program sponsors, day care licensing
agencies, AEYC affiliates, child care resource and referral agencies, and
family and children agencies all received information on the project as
well as brochures and applications to distribute.

Groups targeted for recruitment were mothers with young children at
home, new mothers at work that want to be home but need the additional

income and women with older children in school or on their own. The
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posters-and flyers were designed to attract these different populations.
For new mothers needing an income and wanting to stay at home the flyers
focused on starting one's own business. Having young children again in
the home was the focal theme of the flyers directed to women at home with
children in school or 1living on their own (empty nest syndrome).

As a recruiting method, information meetings were set up by each
agency providing training. Invitations were sent to all licensed family
day care home providers, and the meeting dates and times were shared with
every interested person calling the central numbers. At the
informational meeting, an experienced provider talked about the realities
of family day care and the value of the training project. Information
about the project was shared and completed applications were accepted at
the meeting. Displays of the toys and resources were set up. Time was
also set aside for questions and refreshments. Although the
informational meetings were successful, most of the participants in the
project were recruited through PSA's.

After their initial phone call responding to the PSA was received,
prospective candidates were sent an application and information on the
project. Once the completed application had been received, appiicants
were called by the training coordinator to set up an appointment for a
pretraining visit. During the visit, the coordinator was able to inform
the participant of the training program's schedule and the participant's
obligations and responsibilities. This face to face meeting also helped
build rapport and make participants more comfortable about attending a
meeting where they did not know anyone. A follow-up letter was sent once
the application procedure was complete to remind participants of the time

and location of the first meetings.
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Table 1 shows a listing of the relative effectiveness of all
recruiting efforts. Public service announcements were the most effective
means of recruiting. Posters and brochures, which cost a lot of money,
were not effective in the recruiting process. It is important to note
that recruiting efforts for year three have been minimal. Information
about the training opportunities available in the community is now being
disseminated by satisfied participants and their friends.
Table 1
Telephone Responses from Initial Intzke Form
How did you hear about our provider training program? @

Number of Inquiries

Source Year 1 Year 2
Radio 1 (.77%) 0
TV 14 (10%2) 38 (462)
Friend 10 ( 87) 8 (10%7)
Licensing agency 0 0 3
Resource & Referral agency 9 (72) 13 (162) .
Posters 0 0
Brochure 1 (.7%) 1 (17%) '
Newspaper 72 (542) 5 ( 6%) .
Church 7 ( 5%) 0
Preschool 5 ( 4%) 0
Parent Education Program 4 ( 3% 0
Other 10 ( 82) 18 (21%)

Total 133 (100%) 83 (100%)

E. Participant Characteristics

First Year Participants

During the first year of the project forty-six providers initially
enrolled in the program, and thirty-three or 72% received certifi:ates of
attendance at the end of the training. Twenty-six of the providers
receiving certificates completed a demographic informational survey.

(See Table 2 for results.) The majority (58%) of the providers were not
licensed but 427 were working on obtaining their license. Twenty

providers (777) indicated that they had experience caring for children
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other than their own in their home. Nineteen providers (73%) reported
that they had experience babysitting and eleven providers (42%) indicated
that they had volunteered in a church child care program. Half of the
providers were between the ages of 21 and 35. Twenty or 777 reported
they were married and eighteen (697) said their spouse worked. The
median family income interval for the twenty-six respondents was $20,000
to $24,999 and the mode was $15,000 to $19,999,.

Second Year Participants

During the second year of the project the four agencies (i.e.,
Jzckson County, the only agency operating the first year, plus 3 others)
recruited a total of 151 providers for the four training programs. Two
agenc’ ~s, Johnson County Child Care Associaticn and Wyandotie Heart of
America's Family Services wanted a maximum of ten providers for the
initial year of their agency's participation in the training project.
Wyandotte Heart of America Family Services had ten providers initially
enrolled in the project, and 80% or eight providers received certificates
of attendance at the end of the project. Johnson County Child Care
Association gave training completion certificates to six out of the nine
providers they started out with (67%). The YWCA initially enrolled sixty
providers in the training program and 35 or 58%Z of the providers received
certificates of attendance. Jackson County Family Day Care Project had
42 out of 72 providers receive certificates for a completion rate of 58%.

A total of 91 providers out of the 151 initially enrolled completed the
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Table 2
Selected Descriptive Statistics
Year 1
Characteristic Number %
1., Number of Providers 26 797
Completing the Survey
2. Age
Under 21
21 - 35 13 507
36 - 45 7 277
46 - 55 4 15%
56 - 65 2 87
Over 65
3. Marital Status
Married 20 777
Not Married 6 237
4. TFamily Income
Under $10,000 3 117
10,000 - 14,999 3 11%
15,000 - 19,999 8 317
20,000 -~ 24,999 4 157
25,000 -~ 29,000 3 117
30,000 - 39,999 2 8%
40,000 - 49,999
Over 50,000 1 4%
No Response 2 82
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training program for a completion rate during the project's second year
of 60%.

During the second (replication) year of the project, participants in
the training program completed an information survey during the first and
last training session. On¢ hundred and eight providers (727 of the
total) completed information describing such things as their income, age,
edycation and experience at the first training session. Of the 91
providers completing the training, 73 (80Z) completed the same form
during the last training session. Table 3 reports the descriptive
statistics from this pre- and post-survey.

Fifty-three percent of the providers reported on the posttest that
they were licensed. Only 377 of the providers reported that they were
licensed on the pretest. This could indicate that some of the 34% of the
providers who reported that they were working on a license on the pretest
actually obtained a license sometime during the training progiam.

On both the pre-and post-survey, over 407 of the providers reported
having experience as a teacher or aide in a child care center or
preschool; 40% of the providers also did volunteer work in a church child
care program. Over 80Z of the providers indicated that Fhey had
experience babysitting. In addition, over 60% of the providers reported
that they had prior erperience caring for children other than their own
in their home.

With respect to past training or training opportunities, over 40% of
the providers indicated that they had taken child development courses in
high school and that the same percentage had taken parenting classes.
More than half of the providers reported that they had not taken child

development courses at a junior college, or university.
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Table 3

Selected Descriptive Statistics

Year 2
Characteristics Pretest Posttest
Number Z Number
1. Number of providers 108 72% 73
Completing the
Survey
2. Age
Under 21 2 2%
21 - 35 65 6072 39
36 - 45 27 252 24
46 ~ 55 8 72 6
56 - 65 3 3z 3
Over 65 1
No Response 3 3z
3. Marital Status
Married 77 717 58
Not married 26 25Z 14
No response 5 5% 1
4, Family Income
Under $10,000 23 227 9
10,000 - 14,999 7 77 7
15,000 - 19,999 18 177% 7
20,000 - 24,999 15 147 11
25,000 - 29,999 13 127 12
30,000 - 39,999 8 7% 13
40,000 ~ 49,999 14 137 7
Over 50,000 1 17 4
No Response 9 8% 3

5. Educational Level
Some High School 5 57 3
High School Diploma

or GED 50 467 33
AA Degree 4 47 5
BS Degree 9 8% 24
College Hours 38 352 7
No Response
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The majority of the providers reported that they were between the
ages of 21 and 35 years old. Most of the providers enrolled in the
training were within the age span Eheart and Leavitt (1986) reported as
the age most providers express interest in training (30-39 years). Over
seventy percent of the providers reported that they were married.

Median family income level on both the pre- and post-surveys was
$20,000 to $24,999. The mode on the pre-~survey was under $10,000 and on
the post-survey it was $30,000 to $39,999. Many of the low income
providers, it would seem, did not complete the training program. The
highest educational level of over 40Z of the providers was a high school
diploma or 2 GED. Over 30Z of the providers reported that they had some
college hours (one to ninety-nine hours).

A. Curriculum Development and Program Implementation

During the first year of the program the curriculum content was
developed and it was revised during the second year. The curriculum was
developed to address the needs of providers with various learning styles
and educational backgrounds. An attempt was made to integrate four
training components intv the curriculum content. The program coordinator
adapted the curriculum to provider needs and individualized as much as
possible. The Child Development Associate (CDA) competencies form the
basic content of the curriculum. The six CDA competencies and thirteen
CDA functional areas were included in the curriculum outline.
Participants had the option to pursue the CDA Family Home Provider
Certificate as they went through the program. Also, there were five

theoretical themes woven throughout the training. These five theoretical

considerations helped to guide the instructional techniques and




interactions. They are describad below,
A. Educational Theoretical Considerations of the Training Program

1. 1Interactive Emphasis

There are many values imbedded in this educational program. One of
these is the high premium placed on interactive modes of learning (i.e.,
learning objectives are determined by both coordinator and participant).
To maximize interaction training coordinators work directly, and
individually with each provider. Each provider came to the program with
unique strengths and a different knowledge base. The training
coordinator was sensitive to the needs of each provider and personalized
the training content. The training coordinator worked with each
individual provider to find the most appropriate way to resolve needs and
achieve goals. Since each provider brcught her own unique strengths and
weaknesses to the child care setting the training coordinator recognized
that no single strategy would work for all providers. The training
coordinator helped each provider understand that every concern or problem
has many solutions and support was present in the community to enable
providers to offer the best possible care for children.

2. Problems Solving Emphasis

Coping with 1life events in adulthood requires different skills than
those required in childhood. A problem solving approach which motivates
adult learning is often related to successful coping strategies in life.

One of the main goals of the problem solving approach was to create
and employ ways to stimulate thought and discussion in and around
problems of personal significance to the family day care providers.
Vignettes, videotapes, pictures or audiotapes were used to stimulate

recipients in an active process of thinking.
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There are some prerequisite skills that needed to be developed
before the problem solving approach could be fully functional. Providers
needed to understand the language of problem solving and certain social
skills. The social skills that were especially relevant to the process
were: 1) the realization that people think and feel differently, and 2)
the realization that there was a problem.

Participants also needed to have an open, accepting attitude before
problem solving could be effective. Recogition that problem situations
were a normal part of life and that one could cope with such situations
was important. Successful problem solvers had to have the ability to
think before acting.

Program coordinators had to make sure the environment was conducive
to sharing ideas and thoughts. Establishing rapport between participants
would increase the likelihood of such sharing. Coordinators needed to be
sensitive to the past educational experience of participants. Some
obstructions to a problem solving training program were (a) emphasis
placed on right and wrong answers, (b) lack of time and (c) emphasis on
contrived, irrelevant problems. Participants who have experienced
unsuccessful educational experiences may resist new techniques.
Respecting feelings of anxiety in participants was important in a
problem~solving approach.

When starting the training in problem solving techniques, it is
important to begin with a problem that is not associated with strong
feelings, such as, when to have a refreshment break. After the problem
has been determined one can start the problem solving process with
brainstorming. This can help providers feel accepted and begin the

thinking process. When participants brainstorm, all ideas or alternative




solutions are accepted. After all the ideas have been exhausted,
participants evaluate or determine what will be the probable outcome for
each course of action suggested. The group or individual then decides
which course is the best. Once a plan of action and plan for
implementation have been achieved, a plan of evaluation must be devised.
This is the sixth and final step. This six step approach to problem
solving is one of the instructional techniques most conducive to
nurturing self-directed adult learning. Helping providers understand
this process will assist them in solving all life problems, not just
those centered around their child care business.

Encouraging a problem solving attitude was emphasized in both the
group meeting and home visit. During group meetings providers often
worked together to identify solutions to common problems. Many providers
were not aware of the options or solutions open to them so this process
skill was very important., It helped providers understand a process that
aided them alsé in their personal lives. The problem solving strategies
used during the home visit helped providers resolve more individual
problems. Possible solutions were generated and together the provider
and training coordinator discussed consequences and clarified which
solution would be the best within the given context. [Author's note: If
agencies can afford to offer two group meetings per month, it is
suggested that the second group meeting emphasize problem solving].
Common probleme faced by providers were addressed so providers could
apply knowledge from the group meeting to the problem. The providers
enjoyed the discussions and exchangiig points of view. This type of
interaction was valuable and was encouraged. The training coordinator

supported the efforts of providers to become knowledgeable decision
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makers. Once providers felt comfortable with this skill it made them
feel more in control and more positive about themselves.

3. Enhancing Provider's Self Esteem

One of the main goals of this training program was to help providers
realize that they offer a very important service to the community and
society, Many providers have the impression that anyone can care for
children and that they care for children because they cannot do any other

> job. The training program sought to raise self esteem by helping the
providers to understand that they were iunning a business and could (and
should) make decisions, set policies, and strive to imprcve the quality
of care they offered children.

Self esteem is an important theme to emphasize when working with
family day care providers. Self-esteem is reflected in one's appearance
and behavior. People who feel positive about themselves usually feel
good about others. Family day care providers need to develop positive
self images in the children in their care as well as in themselves. The
better they accomplish the latter task, the easier it will be for them to
accomplish the former.

When providers feel competent, they take charge of their lives. The
training helped the providers feel knowledgeable and more aware of the
options and resources available to them. Decision-making and
problem-solving abilities are enhanced when providers feel capable and
potent.

During training the providers' unique qualities were appreciated and
respected. Because of the unique nature and imperfection of each person,
accepting weaknesses as well as strengths was a task worked on during the

training. The fact that everyone has a worthwhile contribution to make
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was the focus.

The training coordinator supported the provider by relating
personally to her. Many providers felt very special because of the extra
attention the training coordinator accorded them. Support networks were
developed so support did not end with the training program. The
networking within the group contributgd to a sense of belongingness and
identity. Many providers became substitutes for each other and went on
field trips together. It was always rewarding to see friendships and

support networks develop that continued beyond the training, A family

day care association was formed by the providers par%icipating in the

first year of the training program.

Identifying with other women and feeling like their problems were
shared by others enhanced the self esteem of many of the program
participants. Feelings of isolation and despair were addressed,
acknowledged and discussed. In a supportive group atmosphere, providers
were led to consider their assets and strengths. Group discussions were
focused on topics and questions such as:

How does your self-esteem change depending on who you are with?

How can you make yourself feel better?

How do you reflect a positive image?

How can you help others feel good about themselves?

Experienced providers had a wealth of examples and suggestions to
share with others. 1Individual providers were asked to 1) assist in
developing video tapes, 2) lead small group discussions, 3) recruit new
providers and, 4) serve on the training advisory committee. These
special requests made providers feel like they had something special to

offer others.
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The training coordinator also reinforced positive practices at the

home visit. The provider was encouraged to make changes based on her own
ideas. It was hoped that as providers became more accepting and aware of
the importance of their own self esteem, more positive reactions would

g‘ evolve with children, parents and friends.

4, Developmental Approach

The training program recognized that changes in actual practices
would vary considerably among the providers. Some providers were open to
new ideas and sought help in making their services more effective. Other

providers had the attitude that child care providers did not need
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training and resisted any new ideas or suggestions.

Growth in effectiveness varied considerably. It was the view of the
training staff that any growth was valuable. Change takes time and many
new ideas need to be considered and reflected on before being
implehented.

The training coordinator and director of the project discussed how
to meet the needs of providers at weekly staff meetings. Individual
programs were designed so the potential of growth could be maximized.
Strategies were discussed and various interventions were tried.

5. The Adult Learner

Knowles (1973 & 1984) posits five main differences between child and
adult learners. When planning educational programs for adults these
differences must be taken into consideration. Compared to children:

1. Adults are more self-directed (vs dependent) in their learning.
Basic characteristics of being an adult include independence
and self-direction.

2. Adults have a richer experiential base to which to relate new
learnings. Thus, emphasis on experiential techniques which
involve the learners is important., Discussions, workshops,
field experiences and other action-learning techniques are more
successful than lectures and assigned readings.
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3. Learning experiences need to coincide with the learners'
developuental tasks and the roles adults are to assume., The
content of the curriculum must relate to the many roles of the
participants.

4, Adults have a more problem-centered orientation to learning.
Immediate application of learned information is critical in
movitating adults to continue their educational experiences.

5. Adults are more driven by intrinsic motivation. Although
adults respond to external motivators, such as increased salary
or a promotion, the most powerful motivators for adult learning
are recognition, greater self-confidence, self-actualization
and other internal motivators.

In the planning of tlis project's curriculum these five assumptions
were taken into account. Since the adult learner is self-directed, the
program coordinator encou.caged and supported efforts that were of
interest to the family day care provider. Because adult learners have
rich resources for learning, group discussion and networks were used to '
further learning goals. The orientation to learning was problem
centered, and child care providers were able to see the immediate
application of information and/or skills. All of these factors were
carefully reviewed before being incorporated into the project curriculum.

Some tips that program coordinators might want to keep in mind when
working with adults follow.

- Affective and cognitive learning go together.

- Emotions must be acknowledged and dealt with.

- Variety in teaching techniques keep interest high.

- Participants' perceptions are based on their experiences and
dominant concerns.

- Concepts must be relaied to providers' situations with

meaningful examples.
- The level of problem solving and application of information
reflects how well the content is learned.

- Coordinators must facilitate learning rather than impose it.

- Crordinators must recognize that not all adults think like
them.

- Coordinators must be sensitive to different styles of learning
and adjust accordingly.

- Reluctance to complete assignments may be an indication of lack
of time to do them.

- Breaks, refreshments and arrangements for comfort make the

learning environment more positive.
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All of the five theoretical considerations just discussed (i.e.,

interactive emphasis, developmental approach, etc.) were incorporated

into the four components of the training program. The four components of

the program were: group meetings, home visits, radio broadcasts and a
resource and toy lending library. Each component will be described
separately.

B. Group Meetings

Group meetings provided an opportunity for providers to meet
together to discuss a set topic. There were nine group meetings included
in the program. Meetings lasted approximately two hours and were held
during one evening and one Saturday morning each month so providers could
attend when not caring for children enrolled in their program. Having
the same program offered more than once a month was very appealing to the
participants for it accommodated their busy schedules. Meeting only once
a month allowed time between meetings for the project coordinator to
complete home visits ahd for providers to complete suggested activities
for each competency.

There were four main purposes of group meetings. One purpose was to
share information on certain topics. Speakers were invited to attend the
meetings to share their expertise and knowledge. Information was also
shared through handouts, videos, films or other media. The speakers and
media were selected carefully so all information was relevant to the
providers circumstances.

Another purpose of the group meeting was to provide a forum for
exchanges of thoughts, ideas and experiences. By hearing others' points
of view providers could clarify their thoughts and integrate new

understandings into their current thinking. Discussions were
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particularly useful for accomplishing this purpose.

A third purpose of the training program was to encourage the
formation of networking and support systems between and among family day
care providers., The group meeting provided the opportunity for providers
to meet as a group, share common concerns and develop support systems
throughout the community. Time was set aside at each group meeting for
socialization and interaction. Participants' names, phone numbers and
addresses were shared to encourage interaction between meetings. Special
ice breaker activities were planned for each meeting to get providers
talking and interacting.

The fourth purpose of the group meeting was to strengthen providers'
feelings of competence. Experienced providers were asked to lead
discussion groups and speak about their exneriences. Being asked to
speak was in itself a real compliment but hearing the positive commeats
of other providers was especially helpful in pruuoting the providers'
professional and personal growth.

Instructional Strategies

In selecting the methods of instruction of the meeting one must
consider the purpose and topic to be covered. Different instructional
modes encourage learning in different ways. More than one instructional
method for each meeting was encouraged to maintain high interest and
relate to different learning styles. Because of limited time, methods of
instruction must be carefully orchestrated. Using two different methods
may require different organization of space and more time spent in
rearranging furniture than in actual discussion.

In each group meeting proven instructional strategies were suggested

and illustrated. These strategies fall under seven major headings:
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lectures, panels, demonstrations, discussions, media, workshops and role
playing. Each strategy has a particular purpose, value, and requires
different advanced preparation,

Preparation

Planning ahead and organizing are keys to the success of group
meetings. A lot of time, effort, and attention to detail is required for
a well impleme.iced group meeting.

The meeting site was selected carefully so that it would be
conveniently located and accessible to public transportation, The rooms
were chosen so as to have flexible seating and be large enough for the
groups to meet without interference. Attention was given to electrical
outlets, proper ventilation and lighting, and table space for displays
and refreshments. By having time set aside for refreshments a warm,
caring atmosphere was eastablished and group interactions were encouraged.
Nutritious snacks, of the sort that providers could serve their children,
were provided as refreshments and were especially appreciated.

Before the meeving the ccordinator made sure that all materials were
at hand, previewed all media, set up a registration area, put up signs,
and arranged the room according to the instructional strategies selected.
When the program was well organized it gave providers the feeling that
they were important, caused the meeting to run smoother, and made the
coordinator more relaxed.

As providers arrived, a friendly greeting and meeting agenda were
given to mal: them feel comfortable. Name tags helped in the networking
process. Having refreshments and an ice breaker activity offered another

opportunity for providers to become acquainted. It was important that

everyone knew where the restrooms were located and that the meeting began
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and ended on time.

At the beginning of the meeting the participants were welcomed and a
statement of the meeting objectives was presented. The project
coordinator orchestrated the meeting and permitted optimum interaction
and sharing of information, ideas and experiences. Summarizing important
points and thanking participants for attending reinforced a sense of
community, A summary statement and reminder of the next meeting gave a
sense of closure to the meeting.

Interactive Strategies

Project coordinators needed special skills to facilitate a
successful group meeting. Coordinators needed to create an atmosphere
where providers would feel comfortable expressing their thoughts, ideas
and feelings. Coordinators demonstrated their respect for the providers
by listening to their ideas, feelings and thoughts and by soliciting
comments and examples. Coordinators recognized and supported queries as
well as redirected or postponed answering questions until a more
appropriate time. Coordinators tried to stay non-judgmental and
accepting of ideas and opinionms.

Coordinators helped providers understand the ground rules of
peositive group discussion by stating the objectives of the discussion and
reviewing general guidelines such as the followirg: 1) There are
different ways of perceiving the same situation. 2) All ideas deserve
respert and careful consideration. 3) It's alright to disagree and
preseut a different rationale. Coordinators also invited quieter members
to talk and organized the format so that everyone stated an opinion (if
they wanted to) before the general discussion started. Coordinators

needed effective communication skills for all aspects of their job.
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Incentives

Each provider who attended a group meeting received a $10 equipment
incentive. The incentive was used to insure that providers attended the
group meetings and helv them equip their facilities. The incentive list
included resources and toys that would enhance the providers ability to
provide quality care. After every group meeting the providers selected
an incentive and it was ordered. The coordinator delivered the
incentives when visiting the provider at the home visit. Providers
signed the incentive form indicating that they had received the iter.
Incentives were not used by every agency using this program. Certain
agencies found that the training opportunity was incentive enough to draw
participants,

Agendas

The group meeting was approximately two hours in length. The time
varied for the first and last meetings of the training program. During
the first meeting more time was allowed for getting acquainted and
filling out forms. The last meeting was 2% hours in length because of
the awarding of certificates.

At every meeting, time was set aside for socializing. When the
social time was first on the agenda, participants began to arrive later
to the meeting. Consequently, during the second year the social time was
scheduled at the end of the group meeting to encourage prompt arrival.
Refreshments were always served and the type of refreshments varied with
the time of day of the meeting and season of the year.

Order of Meetings

The first two group meetings and home visits focused on setting up a

family day care home in order that recruited providers could start
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setting up their btusinesses and recruiting families, Since the first
group meeting pertained to licensing and zoning regulations this meeting
was optional for experienced providers. Two agencies in the training
consortium did not offer this meeting because the licensing agency in
their Lcate covered the information in a pre-licensing meeting required
of all family day care providers.

Establishing a safe and healthy environment was the next competency
presented in the group meeting sequence. Making sure the environment is
healthy and safe for children and promoting good health, safety and
nutritional practices was the tocus for the third group meeting and home
visit.

The fourth and fifth group meetings and home visits focused on
social development and positive guidance techniques. The family day care
providers on the advisory committee recommended that guidance techniques
be stressed as soon as possible after setting up the proper environment.
Providers appreciated discussing problems they had with children in their
care.

Activities, experiences and interactions that nurture cognitive,
language, physical and creative development were featured during group
meetings and home visits six and seven. The providers actively
participated in various activities that were appropriate for children in
their care.

Parent-provider communication and interaction was the topic focused
on in the eighth group meeting and home visit. Many concerns about
working with families had already been addressed in previous meetings but
an intensive discussion occurred at this meeting in both the first and

second yezr of the project.
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Advocacy and professionalism issues were addressed during the last
group meeting. The needs of the provider, specifically helping providers
identify stress and burn-out characteristics, was the focus of the home
visit.

The program covered basic understandings for family day care
providers, The various instructional components enabled every provider
to gain useful knowledge and learn at their own pace.

Recognition of program participation

It is important to recognize provider participation in the training
program. Provdiers' achievement and professional efforts also need to be
recognized. A special ceremony was scheduled at the end of the last
group meeting to provide such recognition.

When providers receive the CDA credential they definitely have a
feeling of achievement. Participants in this training program were able
to pursue their CDA credential but none of the providers completed the
process during the nine month training. Therefore a special certificate
was designed so providers could frame it and put it on their wall. (See
Appendix B for a copy of the certificate.) These certificates reflected
the individual providers participation in the training program. The
number of group meetings and home visits was recorded and the project
staff personally signed each certificate.

Each provider was individually presented her certificate and
congratulated in front of the entire group. Special refreshments were
served and family members were invited to attend. Extra time was
allotted to provide for socialization., The last meeting can be one

filled with mixed emotions. Many friendships can be expected to develop

and some providers may miss the group support.

.
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Readings and Assigments

Every provider was given a copy of the lowa Family Day Care Handbook

(1986) and readings were suggested for each meeting. The Iowa Family Day

Care Handbook was selected because of its writing style, examples of

forms and activities and comprehensive approach to family day care. The
providers appreciated having their own reference where they could go when
they had a question or wanted some additional information.

Activities were suggested for providers working on their CDA
credential. The activities were designed to help providers meet the
requirements for their CDA portfolio. These same requirements could be
used to assist providers in applying the information presented in this
program to their family day care home. All of the activities were
included as a voluntary assignment,

Evaluations

After every meeting, providers were asked to evalaute the group
meeting. The information from these evaluations helped the director
revise and redesign content and instructional strategies.

The project coordinator and director also informally evaluated each
meeting. Restructuring time segments and revising the content were
common changes made after discussing the meeting.

C. Home Visits

Home visits provided the opportunity to take the information
presented at a group meeting and individualize it to the providers own
needs. New providers were visited each month and experienced providers
were visited every six weeks. For home visits to be successful
coordinators must develop a relationship built on mutual respect and

caring. Only one coordinator visited each home so that such a
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relationship could be built. Individual differences in abilities,
lifestyles, attitudes and values were accepted. Coordinators gave
suggestions when providers askzd for them, but one of the main functions
of this training program was to empower the provider. Encouraging them
to make decisions and helping them learn the problem c£olving process
served to develop in the provider the skills to enable them to work
through problems independently after the training was over.

Establishing common ground or shared 1ife experiences was very
helpful in building @ relationship with a provider. It was during the
home visit that the coordinator most effectively enhanced the providers
self esteem. Through positive reflections and genuine feedback,
coordinators built on strengths. By respecting ideas and thoughts,
coordinators supported the changes providers wanted to make to become
more effective in their job.

when planning the home visit, the coordinator kept in mind that
estal lishing and maintaining rapport was one of the main objectives.
Coordinators attempted to personalize the informatinn so it was relevant
to the providers situation. Throughout the home visit, the coordinator
focused on the practical application of the group meeting.

Coordinators always prescheduled visits and confirmed date and time
by phone or postcard. Home visits lasted between an hour and an
hour-and-a-half. Each home visit had a sample agenda, content and
instructional strategy outline. When the home visit agendas were used,
providers would discuss the proposed topics and the coordinator was able
to stay on task and accomplish her objectives. Providers were also given
a home visit reponsibilities sheet which listed reminders of how

providers could prepare for home visits.
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Home Visit Responsibilities Sheet for Family Day Care Providers

1. Turn off the T.V.

2. Have activities available for children.

3. Prepare questions for the program coordinator.

4. Have textbook, group meeting handouts, pencil and paper

available.

5. Select the best work area for the visit and still maintain

supervision of the children.

Using the home visit record form, coordinators prerecorded the
objectives and gathered whatever materials were needed for the visit.
Interactive Guidelines

During the home visit the coordinator kept in mind the following
points:

- Greet the provider warmly; state your appreciation for her allowing

you to come into her home.

- Arrive and depart on schedule.
- Be prepared to change the agenda if provider has a particular
concern.

- Give positive feedback when it is appropriate.

- Relax but keep visit on track.

- Express acceptance and a nonjudgmental attitude through words,
gestures and facial expressions.

- Sit close and use eye contact.

- Respond to the provider with enthusiasm and encouragement.

- Restate the purpose of the training (if needed) and home visit.
Give the provider the agenda.

- When giving information use lots of examples and demonstratioms.

Q ‘169




- Facilitate problem solving and only cifer suggestions when
appropriate.

- Arrange or encourage use of resources.

- Respond to the children in a warm, friendly manner.

- Be open and share information about yourself when appropriate.

- Acknowledge other family members but try to focus on the provider
and purpose of the visit.

- Use terms that are clear and stay away from jargon.

- Ask what happened between visits.

- Model effective communication skills; especially be a good listener.

- Remind provider about next group meeting, share references and
further reading resources.

Some coordinators brought activities for the chkildren. If the
activity related to the objectives and the provider felt comfortable with
a demonstration, this was fine. Coordinators tried to keep in mind that
modeling sometimes undermines a providers' confidence by forcing her to
compare her skills with those of the coordinator. The home visitor
thought very carefully about the consequences of her actions before she

modeled any skill. Some additional home visit guidelines follow.

Concerns How to deal with each concern

1. Some people are uncomfortable 1. Be sure to thank the person
about being visited in the privacy for allowing you to come
of their home as they may think into their home when you
they are being judged or arrive or depart. Let them
evaluated on their personal know you're aware of how
lifestyle. busy they must be. Develop a

warm and natural manner and
establish eye contact the
moment the door is answered.
Focus on the person and your
pleasure at being able to have
the opportunity for the visit.
1f appropriate, comment on the
good smells from the kitchen,
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Possible interruptions from 2.
phone calls, other family

members, or visitors in the

home.

The television or radio may be 3.
on and can be a distraction.

Children in the home may act 4,
differently due to your presence.

45

or the warmth and coziness of
the home after driving all day
in the rain--or ice and snow.
Be sincere, casual and warm but
professional in purpose.

Adapt to the environment.
Acknowledge the presence

of others but remain alert

and eager to continue the visit
through established eye contact
and body language. Reopen the
conversation after the
interruption.

Politely state that it might

be easier to talk if the radio
or T.V. could be turned off.
Ask 1f they would please turn
off the TV during your visit or
could you both move to another
part of the house.

Smile and be warm toward all
the children. If a child is
acting out or clings to the
mother from shyness,
acknowledge that you understand
it is sometimes difficult for
children to adapt to a new
person. Help reduce the other
adults anxiety or
embarrassment.

After the visit the coordinator summarized the visit in writing by

filling out the home visit from.

As the coordinator completed this form

she included provider reactions, progress she observed and new directions

or ideas to pursue as she worked with this provider.

Providers may want

to know why there is a folder on them and coordinators should be honest

about keeping records to evaluate program success and individual

progress.

Coordinators must honor the trust providers place in them and

respect the confidentiality of every visit.

Home visits were the most effective way to help providers improve

the quality of child care they offer.

The individual attention focused
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on the provider and her concerns made this component the one where more
environmental interactive and programmatic changes were realized.
Coordinators reinforced effective practices and supported change through
this trusting rslationship.

Evaluation

As the coordinator reflected on the home visit and filled out the
home visit form, she ti. ught about what happened and if the objectives
were achieved. Informally, coordinators also assessed their own behavior
and tried to become more effective in their interactions.

Since the home visits were a key element to program success
providers were gsked to evaluate the effectiveness of the home visit and
how to improve the interactions. (See evaluation forms Appendix E.)
This feedback helped the coordinators know they were on track and the
home visits were worthwhile.

D. Radio Broadcasts

Twenty-six fifteen minute radio scripts on caring for children were
written and aired on KCUR. The topics of these radio segments were
selected to integrate with the content of the group meetings and home
visits. Information shared on these radio programs were of interest to
parents of young children or anyone who lives or works with young
children.

The series was called Living and Learning with Children. Tue

broadcasts were recorded on cassette tape and copies were made for all
the agencies replicating the study. Providers borrowed copies of the
tape and would play them at convenient times. The broadcasts were aired
every Monday at 1:00 p.m. after providers put the children down for naps.

It was hoped that providers would tune-in and put their feet up and
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relax. The radio broadcast was designed to go right into the providers
home so learning could be reinforced without the provider leaving home.

The series has received favorable feedback. A sample script and
list of topics has been included in Appendix C.

E. Resource and Toy lending Library

Resources and toys were available for providers to borrow. The
resources were selected to correspond to each CDA competency area. When
providers requested additional information on a certain topic then the
resources from the lending library were used.

Materials were disseminated to providers in two ways. The first
year the materials were located in a central location. It was found in
this project that the providers did not use the materials because of the
location of the center and the limited number of hours the building was
open.

However, there are advantages of having a centrally located resource
library. By having all the resources located in one place family day
care providers could come to the library and browse all the materials
available for check out. The provider could use the library whenever it
was convenient for her.

For the population of family day care providers participating in
this program, the mobile resource library was the most successful means
of dissemination. Resources were displayed at each group meeting. A
central listing of all resources with a brief description of each item
was made available to providers, The family day care providers would
gather at the resources before and after group meetings and exchange
ideas, experiences and opinions on the various toys and resources. The

main disadvantage to the mobile resource library was that it was
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available only once a month, ratuer than continuously,
F. Videotapes

Six videotapes were produced for this training program.1 The
program director wrote and produced three videotapes on topics of direct
interest to the training program. A recruiting video was made with
footage of how two providers arranged their homes to meet the needs of
the young children in their care. The second videotape focused on
transitions in family day care and footage on how three providers planned
and interacted with children and parents during transition times was

included. Transition times were particularly stressful times for the

providers in the training program and for family day providérs in general
(Aguirre 1987).

Three of the family day care providers in the training program
participated in a panel discussion on common problems of family day care
providers. This panel discussion was videotaped and has been used in
workshops on how to communicate with parents.

The other three videotape topics were 1) nutritional practices,

2) communicable diseases in day care, and 3) insurance issues. Experts
from the community volunteered their time to create tapes to be used in
future training efforts. These tapes could be used at the group meetings
in lieu of a speaker and as a resource if a provider missed a meeting or
wanted additional information. Videotaping speakers obviates the problem
of asking community experts to frequently repeat talks. (A sample

videotape script has been included in Appendix D.)

1 * pPartial funding for these tapes was received from the Heart of
America Family Services, Inc. and Work Family Directio* 3, Inc.
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G. TrainingﬁCoordinator

The training coordinator was the key figure in the training program.
The coordinator must possess many human relation skills as well as
knowledge of child development and experience in caring for groups of
children.

The human relation skills that were particularly important for the
training coordinator to possess were the abilities to 1) effectively
communicate, 2) facilitate, 3) support, and 4) accept and respect other
human beings. The interactive nature of this role emphasized the
necessity for coordinator to respect other human beings and support their
efforts and ideas.

Training coordinstors must establish a relationship with each
provider. Thers were many factors that influenced how quickly or
ef fectively this relationship was established. Differences in age,
economic status, education and life experiences made it more difficult to
establish the relationship. However, common denominators were emphasized
to establish and build the relationship. Examplec include being a
parent, wife, caring for children, being a working woman, etc.

Training coordinators must support and encourage providers to try
new practices. Coordinators may feel comfortable in demonstrating
activities and skills when visiting providers homes, ﬁut the interaction
must vary according to the individual provider needs. Some providers may
feel intimidated by demonstrations and resent the intrusion.

Coordinators must be sensitive to each providers' needs and adjust the
interaction style accordingly.
Coordinators must also be aware of characteristics that may hinder

providers effectiveness. Many providers faced financial problems, lacked




support from family membars and parents of children in care, lacked
confidence and self respect, lacked knowledge that they could affect
children's behavior, lacked resources, had inadequate housing and/or felt
isolated. Training coordinators must be abie to help providers address
life problems as well as child care concerns. Being able to refer
providers to community services was very important in the family day care
training program.

The training coordinator was selected very carefully. The success
of the training progran hinged on this one person and the skills and
knowledge she possessed.

Program Evaluation

Program evaluation is the process of assessing a projram to
determire whether it is accomplishing its stated goals and objectives.
There were two types of evaluation used in this project: ongoing or
formative evaluation and summative or final measurement of total program
effectiveness. Ongoing evaluations can inform program staff of needed
changes, revisions and progress occurring during the course of
instruction. Informal or forma*ive evaluation procedures were used to
assess if the program was offering quality training. Total program
effectiveness was determined by collecting pre- and post-observational
and informational/attitudinal data.

A. TFormuative Evaluation

Participants were able to evaluate the meaningfulness of the group
meetings and home visits on a continuous basis. Project coordinators
were also able to evaluate participant progress throrzhout the training.
Both of these types of formative evaluation proved helpful in monitoring

the program's progress.




1.

Group Meetings
Participants in the training were able to evaluate each group
meeting they attended. Providers gave feedback about content,
instructional techniques and desired improvements. The evaluations were
used to modify content and instruction, restructure meeting schedules and
assess the program's quality. Each group meeting and home visit had
designated objectives. The providers as well as the project coordinator

and director were able to evaluate whether the group meeting objectives

were met. The project coordinator and director were able to reflect on
each meeting during clean-up, and modifications were made from one
meeting to the next. Questions that were pondered included:

Was the program content relevant to the provider's needs?

Was there enough time for processing information and discussion?

What is the evidence that providers are gaining new knowledge,

attitudes and behaviors?

The providers wrote many comments on the group meeting evaluation
forms. See Appendix F for a copy of the group meeting evaluations for
year one and two of the Jackson County Family Day Care Project.

Providers indicated that the most helpful aspects of the group meeting
were: 1) the relevant information that was shared; 2) the new activities
suggested; 3) group discussions; 4) the fellowship; and 5) knowing others
had similar problems. The least helpful aspects of the group me.ting
sessions were: 1) the lack of time and specifically more time was needed
for discussion; 2) too much material was covered; and 3) a babysitter was
not provided. As these comments were reviewed the coordinator and
director of the project tried to adjust the next sessions to allow for

more discussion time and by modifying the amount of material covered.
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There were no facilities or money budgeted for babysitting in this
project so providers were urged to find other arrangements for their
children.

When asked if the training sessions met providers expectations an
overvhelming number indicated yes. Some of the reasons providers gave
for why the session met their expectations were that the segsion was
nicely organized, well planned and informative. The group meetings were
evaluated positively and the suggestions and comments from the providers
documented the providers praise and appreciation for the program.

A summary of the fifty-six group meeting evaluations for the second
year of the project is included ir Appendix G. Each agency's cumulative
evaluation results is also included in Appendix H. A composite of the
evaluations was made for each meeting to see if the content was relevant
to each of the four training groups. The results of the composite
ratings are included in Appendix I. All of the group meetings were
positively evaluated by all of the participating groups.

The project coordinator and director of the Jackson County Family
Day Care Project had weekly meetings to review the program's progress.
Individual provider progress was discussed and ideas to facilitate change
were shared. Each provider was viewed as having distinct abilities and
needs.

To assess whether the program was meaningful to providers,
attendance at group meetings and home visits was monitored. Informal
observations of behaviors such as how many providers stayed after the
meeting to talk, helped to assess the importance of this program to
providers. Careful records were kept on why participants dropped out of

the program. Individual preferences of instructional style were taken
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into consideration. Some providers did not want to attend group meetings
but valued the opportunity to have the project coordinator visit their
home.

2. Home Visits

Participants in the training project were asked to react to the
format and value of the home visit three times during the training. See
Appendix J for a summary of this evaluation. Providers reported that the
most helpful aspects about the home visit was the specific information
shared and the personal interaction between the training coordinator and
provider. Most of the comments reflected a personal and or professional
need was met through the home visit.

The main reason the home visit was not disruptive to the providers'
routines was because each visit was prescheduled and providers could plan
their day accordingly. To minimize interruptions during the home visit
participants used answering machines and explained to friends not to
visit during business hours.

Over 457 of the participants responding to the home visit evaluation
indicated a preference for the coordinator to visit their home between
9:00 a.m. and noon. The next most popular hours for home visits was
between noon and 3:00 p.m.

Providers (over 907) who completed the home visit evaluation said
that 1) the home visits were not disruptive; 2) they were comfortable
having the coordinator come into their home to share information about
child care as a business; and 3) the coordinator had been helpful.

Providers really appreciated having their concerns and questions
addressed. There were comments requesting more information on younger

children and working with parents. The coordinator was directed to adapt
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the child development information to the age of children in care. The
key to the success of the home visit was the ability of the coordinator
to adapt to the individual provider's need for specific information and
learning style., After every home visit the program coordinatcr reviewed
the interaction and completed a home visit record sheet. This
record-keeping procedure helped the coordinator focus on the objectives
of the visit as well as reflect on plans for the next visit. A copy of
the home visit record is included in Appendix K.

B. Summative Evaluation

To assess the program's effectiveness, information prior to training
and after training was collected. The effectiveness measures were based
on the overall program goal of improving the quality of out of home care
for children. Information about and attitudes towards child care were
assessed by a questionnaire. Actual behaviors and behavioral change were
measured by in-home observations. Each evaluation measure will be
discussed separately.

L]

1. Informational and Attitudinal Survey

The informational and attitudinal survey included 55 items
pertaining to attitudes of the participants and basic child development
knowledge and relevant items pertaining to demographic information. This
survey was completed by participants during both the first and last group
meeting to measure the providers attitudinal changes and the gain in
child development knowledge.

a. Development of the Instrument

The child development knowledge items were written after reviewing
the CDA competencies and general child nare evaluation instruments. The

items were reviewed by four early chilihood experts who indicated for
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each item the positive pole for the Likert scale ratings. The items were
worded so that the positive pole was counterbalanced across items.

b. Data Collection and Analysis .

All four agencies administered the survey during both the first and
last group meeting. Participants included their zip code to indicate the
agency presenting the training and their social security number to permit
matching of pre-~ and post-training surveys. A total of 108 providers
completed the pretest snrvey and 73 providers completed the posttest
survey. Out of the total number of participants in the study only 57
filled out both pre- and posttest surveys. Therefore with thc exception
of the social status index all the analyses was done on these 57
participant scores.

A summary of the frequency of responses to all the items on the pre-
and post-surveys (tests) is included in Appendix L and Appendix M. A
correlated t-test was calculated for each item to determine mean score
change from pre- to posttest., A one-way analysis of variance was run on
each item also to determine if the four agencies differed on the amount
of score change (i.e., change scores were the dependent variable for this
analysis). A Duncan Multiple Range Test was calculated for each item
yielding a significant (p«<.05) F on the one-way analysis of variance.

Mean change scores for the four groups were calculated for the test
as a whole (i.e., for all 55 items pertaining to attitudes and basic
child development knowledge). A one-way analysis of variance was then
performed on these change scores to determine whether there were any
group differences.

To determine if any of the four training groups differed from the

others others on socio- economic status, a social status index was
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calculated for both the pre- and post-groups by using income and

education levels. Eight levels of income and three levels of education
were used to determine the social status index of each agency. A one-way
analysis of variance was calculated for both the pre~ and post groups to
determine if the four agencies were significantly different. The Duncan
Multiple Range Test was used to determine pairs of groups that were
significantly different.
c. Results

Vhen the correlated t-test was calculated, 13 of the 55 items showed
pre- and posttest means which were significantly different (p< .05). See
Table 4. The mean score change was significantly positive for ten of the
items: 1) family day care providers are babysitters; 2) as a family day
care provider, I need insurance; 3) family day care providers have
materials and equipment for the children in the areas of math, science,
language, and music; 4) children keep themselves occupied, so planning
activities for them is not necessary; 5) children in my care are allowed
to watch television anytime during the day; 6) children can learn a lot
from playing in water and/or sand; 7) I have wooden blocks at my home for
children to play with; 8) the children and I have practiced a fire drill
in my home within the last three months; 9) children need to sit quietly
at times to learn self-control; and 10) when children are drawing with
crayons, I may need to show them how to make a picture. For three of the
items, the mean change score was significantly negative: 1) I need to
learn more about early childhood education to do a better job as a family
day care provider; 2) I woculd rather be in a different profession; and
3) I will enjoy being a child care provider. Providers rated these three

items more favorably on the pre-test than on the posttest survey.
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A one-way analysis of variance indicated that on eight of the items
from the informational and attitudinal survey there was a significant
difference in change scor.s between agencies. See Table 5 for items and
F values.

For the test as a whole (i.e., the 55 items there was no significant
differences between the four groups' mean change scores, F(3,53)=1.04,

P> .10. No one group appeared to be different from the other three:

Johnson County (M= 3.75); Wyandotte County (M= 3.88); Jackson County (M=

2.38); YWCA (M= 8.38).

The social status index was calculated for pre-and post-groups of
providers by using eight levels of income and three levels of education.
A one-way analysis of variance indicated a significant difference between
the four groups on the pretest social status index F (3,93)= 9.36,
p<.001. According to the Duncai Test, the Jackson County group (M=
5.04) was significantly (p<.001) different from Wyandotte County group
(M= 9.25) and YWCA group (M= 7.36), Johnson County group (M = 9.48) on
the pretest. The last three groups did not differ from any other on the
social status index. The posttest analysis indicated no significant
difference between group means: Jackson County (M= 8.21); Wyandotte
(M= 8.50); Johnson County (M = 13.25); and YWCA (M = 10.92), F(3,107) =

1.50, p> 0100
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Table 4
Informational and Attitudinal Survey
Correlated t-test

Pretest M|Posttest M|t Value df Prob.

I need to learn more about early 4,53 4,19 3.65 56 0.001%
: childhood education to do a better
: job as a family day care provider.

Family day care providers are 4,02 4,38 -2.96 54 0.005
babysitters.
As a family day care provider, I 3.93 4,26 -~3.30 56 0.002

need insurance.

Family day care providers have 3.80 4,11 -2.44 55 0.018
materials and equipment for the
children in the areas of math,
science, language, and music.

Children keep themselves occupied, 4.04 4.32 -2.02 55 0.048
so planning activities for them is
not necessary.

Children in my care are allowed to 4.33 4£.53 -2.10 56 0.040
watch television any:cime during the

day.

Children can learn a lot from 4,00 4.39 -2.74 56 0.008

playing in water and/or sand.

I have wooden blocks at my home 3.79 4,13 -2.13 52 0.038
for the children to play with.

The children and I have practiced a 3.56 4,10 -2.97 51 0.004
fire drill in my home within the
last three months.

Children need to sit quietly at 2.00 2.33 -2.34 54 0.023
times to learn self-control.

When children are drawing with 3.16 3.70 -2.85 56 0.006
crayons, I may need to show them how
to make a picture.

I would rather be in a different 4.54 4.23 3.99 55 0.000*
profession.
i will enjoy being a child care 4.81 4,63 2.46 56 0.017~%

*For the three starred items there was a loss from pre- to posttest.
For the remaining 10 items there was a gain from pre- to posttest.
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Table 5
One Way Analysis of Variance on Informational and
Attitudinal Survey Items by Agency
Group Mean Change Score
1 2 3 4 F Ratio} df | Prob.

All that's needed to take care ~-.750% 1.125+ | -,069%* .1875 3.48 (3,53 .022
of children is a maternal
instinct.

Parents are knowledgable about 1,000+ | -1.000* | -,069 -.437% 2,78 3,53 .050 I
child care and know what to look
for when selecting child care.

Children in my carz are allowed .250 .000*% | -,034% 687+ 4,78 |3,53 .005 J
to watch television anytime
during the day.

Children can learn a lot from .000 -.375% 7244 .250 2.86 }3,53 .046
playing in water and/or sand.

Family day care providers write |-1.500+ . 250% .036% .500% 5.22 3,52 .003 l
weekly activity plans for the
children. - I

Sometimes I have to yell at the -.250 « 750+ | -.500% .062 3.41 (3,52 | .024
children to make them listen.

Family day care providers parti- | -.500+ -.125 .000* «250% 4,04 |3,51 .012
cipate in activities with the
children. I

Family day car: providers take -.333 625+ | ~.138% .000%* 2.89 3,52 | .044
the children on field trips. I

The groups makred with a + are significantly different from the groups marked with a *
at the .05 level (Ducan Multiple Range Test). Groups not marked with a * or + are not
significantly different from any other group.
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2. Observational Survey

a, Development of the Instrument

The 73 items on the #bservational instrument were developed after
review of the CDA competencies and functional areas. The six
competencies from the CDA were used as organizers for the instrument
items. Since the content of the training program was developed from the
CDA competencies, to determine training program effectiveness the
behaviors were also developed from this same document. Also,
obse;vational instruments were reviewed to check comprehensiveness of the
items and format of the instrument,

The observational instrument was field tested to make sure items
could be observed within a two hour segment of time. For each item that
night not be observed within a two hour observation, two sets of
interview questions were developed. Items that required documentation or
visual verification were also indicated on the instrument for observers.

b. Data Collection

Two experimental groups were randomly selected from participants in
the training program; new providers and experienced providers. The new
providers were those participants who were not licensed and/or with less
than three years of experience being a family day care provider.
Experienced providers were licensed and/or had more than three years
experience being a family day care provider. The control group was
selected from the list of providers who indicated an interest in the
training but did not enroll in the training program. The summary of
phone calls and attempts to solicit participants for the observational
research follows (Table 6). A pre- and posttest observation was made on

each subject by one of three trained observers.

5
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Reliability of the items on the observational instrument was
determined through paired observations made by three graduate students in
early childhood education. The graduate students were totally
unacquainted with the providers they were to observe. The observers were
given three hours of introductory training to use the observational
instrument and two hours of review training before posttest obswzrvations
were made to reassess interrater reliability. The training sessions
included discussions of the mechanics involved in the use of the
instrument and viewing videotapes. The cbservers then made observatioms,
each up to two hours duration, at three different family day care homes
prior to data collection. The mean percentage of agreement for five
training checks ranged from .88 to .95 with a median of .92.

Over ninety observations and eleven interrater reliability checks
were completed by the three observers. Interrater reliability was
calculated by determining the percentage of agreement between observers;
that is, the proportion of occasions in which the two raters made the
same decision in scoring. The reliability coefficients for the 73 items
on the observational survey ranged from 0.90 to 1.00 with a median of
0.97.-

Fprty~two subjects, fourteen subjects in each group, were observed
during the first two months of the training program and again during the
last two months of the program. There was at least a six month time
interval between the pre- and posttest observations. Observations were
made during the time children were not napping. Most observations were
made during the morning hours before lunch. Each provider was contacted

prior to the observation and an appointment was made.
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Table 6
Observational Survey Participant Summary

1. Control Group
A). Initial contact -~ total number of names on list 59
1) Phone call summary

(a) No answer (3-5 tries) 7
(b) No longer providing care or no children
in care 13
(c¢) Refusals 13
(d) Wrong numbers or disconnected phones 5
(e) Agreed to participate 21
(f) Changed mind 5
B). Pretest observations 16

C). Posttest observations
1) Reasons for change
(a) Moved
(b) No longer in child care
(c) Sickness
(d) Moved from experienced list to control list
(Provider did not participate in program)
D). Number of matched pre/post observations 14
2, New Provider Group
A). Initial contact-number of names on list
1) Phone call summary

(a) No answer (3-5 tries) 3
(b) No children in care 7
(c) Refusals 4
(d) Wrong number 0
(e) Agreed to participate 18
B). Pretest observations 18
(). Posttest observations
1) Reasons for change
(a) No longer in child care 2
(b) Family problems 1
(c) Provider in hospital 1
D). Number of matched pre/post observations 14
3. Experienced Provider Group
A). Initial contact number of names on list 29
1) Phone call summary
(a) No answer 0
(b) No children in care 1
(¢) Refusals 5
(d) Wrong number 0
(e) Agreed to participate 23
(f) Changed mind 5
B). Pretest observations 18
C). Posttest observations
(a) No longer in child care 2
(b) No children in the summer 1
(c) Moved one provider to control group
(Provider never attended any of the
program) 1
D). Number of matched pre/post observations 14

R7
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¢. Analysis and Results

For the observation instrument as a whole, a one-way analysis of
variance of the mean change- score difference between the three groups
indicated a trend in the right direction but no significant difference
between groups (F(2,39) = 2.00, P .10. The new provider group had the
greatest change (M = 10.000),s the experienced group mean change was
3.286 and the control group mean change was -6.786.

On seven of the 73 items from the observational instrument an
analysis of variance indicated a significant difference (p< .05) between
“he three groups on mean change score. Table 8 shows these items and the
accompanying statistics.

To determine the effect of attendance on gain score, the
participants were broken down into three groups based on the number of
meetings they attended. Group 1 was made up of the participants who
attended no group meetings. Group 2 was made up of the participants who
attended one to six group meetings. Group 3 was made up of the
participants who attended seven or more group meetings. An analysis of
variance of the 73 items revealed that on only three items was there a
significant difference in mean change score between the three groups.
Table 8 shows these items.

In comparing the mean scores on the pre-and posttest the new
providers had positive mean gains on fifty-one items. The experienced

group had positive mean score gains on thirty-nine items and the control

group had positive mean score gains on only twenty-two items. Thus, the

two groups participating in the training program exhibited more positive

ctange on the observational items. The difference was not statistically

Perhaps a larger sample size would probably have

significant, however.

R&
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yielded significant results, since the present data hints appears to be
indicating that the training had positive effects on provider behaviors,
knowledge and attitudes.

Great care must be taken in interpretation of these research
results. Two - hree of the 55 items are expected to be significant due
only to chance. These differences are suggestive only and definitive

interpretation will require replication of this research.
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Table 7
One-Way Analysis of Variance on
Observational Items by Group

Item Group Mean Change Score F Ratio DF Prob.

New Experienced

Control

Conducts ctivities in a positive,
relaxed and pleasant atmosphere to
reduce tension and stress:

a. Calm voice

b. Appropriate pace

c. Allows fcr choice

Attends to each child's physical
needs:

a. Toileting

b. Eating

¢c. Exercising

d. Napping

Helps children develop small-muscle
control through activities:

a, tearing

b. cutting

c. painting

d. drawing

e. using tools

f. buttoning

g- zipping

Encourages children to talk about
their experiences and to describe
what they are doing.

Provides for "sensory" activities
with children:

a. Water play

b. Sand play

c. Finger painting

d. Tempera painting

Utilizes TV as an educational
experience where provider joins
children and extends learning
through questions.

Encourages preschool children to

use problem solving techniques

by first modeling, then facilitating
and finally letting children solve
their own problems.

<7143+

.0000*

4286+

1429+

1.5714+

1.1429%

i

.0000

1.000+

-.5714%

-.1429

.2857%

.6429+

-.2857+

-.4286%

«1429%

-1.286%*

.0000*

-1.1429%

1.0714%

3.932

4,74

3.31

3.38

5.29

3.54

3.35

2,39 |.028

2,39 [.014 |

2,39 | .046 l

2,39 | .044 l

2,39 | .009

2,39 | .038

2,39 .045

The groups marked with a + are significantly different from the groups marked with a *
Groups not marked with a or + are not

at the .05 level.

(Ducan Multiple Range Test)

significantly different from any other group.
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Table 8
One-Way Analysis of Variance of Observation Items
by Number of Group Meetings Attended
7 Mean Change Scores _
0 1-6 7-9

Item meetings meetings meetings{ F Ratio DF Prob.
. Encourages children to talk -1.333% -.2222 022224 4.49 2,39 .017

about their experiences and to

describe what they are doing.
p Utilizes TV as an educational -1.2000% .8889%+ -.1667 4.03 2,39 .025

experience where provider joins
v children and extends learning
* through questions.

Maintains up-to-date written -.6667% -.2222 .3889+ 3.26 2,39 .048
. records concerning the growth,

health, behavior, and progress

of each child and the group and
" shares the information with

parents.

The groupe marked with a + are significantly different from the groups marked with a *

at the ,05 level.

(Duc \n Multiple Range Test).

significantly different from any other group.

Groups not marked with a * or - are not




3. Survey on Provider and Spouse Attitudes Toward Work/Family Issues

a. Development of Instrument

CI -5y

An interest from one of the providers serving on the advisory board

sparked the development of the survey on work/family issues. Providers
were questioning whether spouses, families and friends were a source of
support. Another reason this survey was administered was that many of
the providers in the first year training project had been coping with
many family problems that seemed to affect their competence as a family
day care provider.

The survey was developed by reviewing other work/family surveys used
to assess employees work/family situations. Provider concerns, problems,
responsibilities, attitudes, values, and support systems were assessed on
this survey. The survey results were used for discussions about
adjustments family day care providers must make and how to cope with
everyday problems. The results also revealed to those working with the
family day care providers about the complexity of providers lives. Many
providers were in need of referrals to community services so that they
could cope with the problems in their lives.

Another rationale for the survey was the current interest in
1) roles for women (Kandel, Davies and Raveis, 1985), 2) the role of the
social environment at work and mental health (Repetti, 1987) and 3) how
personal happiness is affected by marriage and job satisfaction (Benin
and Nienstedt, 1985). Family day care providers, because they work at

home and care for young children, often do not receive respect for their

contribution to society from family, friends and the community in

general. How the provider and spouse or partner views work and family

roles appears to be important information for people involved with family
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day care training.

b. Data Collection and Analysis

The four agencies were asked to distribute the surveys to providers
at a group meeting. The spouse or partner form had a business reply
eavelope and a letter explaining the study attached. Each agency had a
different method of distribution and interest varied in having the survey
completéd. Different distribution procedures with tighter controls sould
be recommended in future studies. Results were tabulated and simple
frequency counts with percentages have been reported.

C. Results

Forty providers or 44% of the participants in the training project
completed the survey. Sixteen spouses or providers returned the survey.
A summary of the frequency counts of the two surveys can be found in
Appendix N,

The greatest number of providers 507 reported concern over finances.
The average number of family concerns per provider was 2.7. Providers
are primarily responsible for domestic chores but share with their spouse
or partner maintenance tasks and tasks involving their own children.

The majority of providers (657) responding to the survey reported
they were catisfied with the work/family balance in their lives.
Sixty-five percent of the providers reported less stress now than a year
ago aid that home day care does not interfere with normal family
routines.

Providers indicated that they receive adequate financial (637%),
career (58%), emotional (57%), and family (507), support from their
spouse or partner. There were one or two providers though, who indicated

a lack of support in all areas.




69

Family member and relatives was the category most often marked (52%)

as the group of

ple providers could count on to give personal or
emotional support. Family (95%) and work (93%) were very important to
the family day providers. The majority of providers (70%) did not want
to change their jobs,

Although the results of this survey cannot be generalized to any
other population, the issues addressed in this survey are ones that need
to be closely examined., The home environment where the provider and
children spend their time needs to be harmonious. Providers need to be
supported in their career choice and valued for their work contribution.
An awareness, and discussion of these issues would appear to be
beneficial for family day care groups and training programs.

Conclusions

The data from this study is not conclusive but suggestive. The
training program was successful but overall significant results were not
obtained between training and control groups. The number of gain scores
favored the training groups and did indicate that behaviors, attitudes
and knowledge can be positively influenced by training. Additional
evaluation, research and replication of the findings of this report would
help document the success of this training model.

This particular training model appears to be helpful and well
received by various social-economic groups as well as in suburban and
urban areas. The training model was replicated successfully by three
agencies and these same agencies are currently providing the training for
a second year.

Individual providers expressed appreciation and gratitude for the

training opportunity. The providers' feelings of competence were

- ERIC iz
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enhance ' and actual provider-child interactions improved. Some of the
parting comments from the providers follow:

"Thanks a lot. This program has been very helpful to my child care
business. It helps me to organize and shows me how to take better
care of my kids." (Editing by author)

"Keep this program available. It is very informative and helpful."
"I think this is a excellent program."

"I love my classes."

|

"I hope this program will be in Jackson County forever."
Systematic, well designed research studies are needed to make

definitive interpretations about the effectiveness of training., This

project has been an initial effort in the Kansas City community for

systematic introductory training for family day care providers. The

success of this projact will hopefully encourage continuation of training

efforts locally and in other communities across the nation.
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Information Sheet
on the Jackson County Family Day Care Project

The University c¢f Missouri - Kansas City School of Education and The University
of Missouri - Cooperative Extension Services have received money from the US
Department of Bealth and Human Services for a two year program to recuit and train
family day care home providers in the Jackson County area. As a part of an existing
community effort to meet the needs of working parents in the Kansas City area, this
project will increase available child care services by recruiting family day care home
providers and improving the quality of out of home care for children through training
and support.

A four tiered education program will be designed to meet the family day care home
providers varying backgrounds of experience, education, and learning styles. Twenty
new and fifteen family day care providers already offering child care services will be
recruited for this model training project during September. The educational
components of the project will include home visits, group meetings, resource lending
library and weekly radio broadcasts. The group meetings and weekly radio broadcasts
on KCUR will be available to all family day care providers in the Kansas City area.
Since the need for additional child care services and training of child care providers
in the Kansas City area and has been documented by the Metropolitan Child Care Study
this project will further the efforts to mee the needs of working parents by 1)
increasing the number of family day care homes, 2) setting up a support system and
network between existing family day care providers, and 3) helping providers become
more knowledgeable about child care.

Seven agencies of institutions have joined UMKC and the UMC Cooperation Extension
Service in forming the Metropolitan Family Day Care Consortium; YWCA of KC, Imc.,
Wyandotte Family and Children Services, Family and Children Services of KC., Johnson
County Child Care Association, KCMC Child Development Association, the School District
of Kansas City, Missouri and the Missouri Division of Family Services. Training
programs will be offered in all five counties of the metropolitan community.

For additional information call Sue Vartuli (816) 276-2470.

G4
2T his project is a joint effort of FAMJLY D
LERIC CERVIES
Maiversity of Missouri-Kansas City  SERVICES Missouri Cooperative Extension
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Jackson Gounty Family | l \;\I‘f‘ | “' !
Day Care Project L]

Jackson County Family Day Care Project Pre-enrollment Information

When you participate in the Jackson County Family Day Care Project you
will:
- attend nine group meetings
- have nine home visits
(Coordinator's name) will visit you to offer suggestions and
information that will be helpful to you
- receive monthly incentives for each group meeting
attended. Incentives include free books, toys and
equipment for your day care business.
- be able to borrow resource materials from the Learning
Resource Center
- have the opportunity work on a Child Development Associate
credential
- to receive a textbook which includes ‘information covered at
the group meeting and home visits

You will learn:

- The process and procedure of beoming a family home day care
provider or how to be more effective at providing care for
your children
Good business techniques of starting 2 family day care home
(How to recruit, collect fees, food program, etc.)

- Licensing requirements

- Good health, safety and nutritional practices and
guidelines for children

- How to set up areas for daily childcare needs

- How to prevent problems from occurring with children
by nurturing positive self esteem

- Positive guidance and discipline

- How infant and children learn and what you can do to
help

- How to encourage physical and creative development in
children of all ages

- How to build relationships and work well with families

- What resources are available to assist you in developing
your own goals as a child care provider

You will have the opportunity to express concerns and share
ideas with others.

You will receive the names, and phone numbers and addresses
of other providers in the project and can make new acquaint-
ances and can exchange ideas about child care

Tl&is project is a joint effort of FANILY 81 B
MCJ CHICEREN

=g University of Missouri-Kansas City  SERVKES Missouri Cooperative Extension

e

B
£,
r

e




Time

Call taken by:

DAY CARE PROVIDERS INTAKE FORM

Name of prospective provider

Address Zip Code

HOW DID YOU HEAR ABOUT OUP. PROVIDER PROGR/M?

Radio R&R Agency
TV Poster (location)
Friend Flier {location)
DFS Other
ARE YOU PRESENTLY PROVIDING CHILD CARE’ yes no
WOULD YOU LIKE INFORMATION ABOUT BECOMING LICENSED? yes _ no
ARE YOU INTERESTED IN RECEIVING INFORMATION ABOUT FORMAL TRAINING PROGRAMS FOR TAY
CARE PROVIDERS? yes no
WOULD YOU LIKE TO RECEIVE SOME INFORMATION ABOUT BECOMING A MEMBER OF OUR CHILD CARE
REFERRAL NETWORK? yes no
COMMENTS /QUESTIONS

This call referred to:

Jackson Co. ¥DC Proj. WFCS
JCCA YWCA
DCC Family Day Care Exchange

FC&S Training Project




Jacksaon County Family |
Day Care Pioject

b
Application and Agreement Form for Family Day Care Training

Name:
Address:

Street City State Zip
Age: (optional)
Do you hLave children of your own? "What are the ages of your children and

how many children are living at home?
Yes No
Highest Level of Education: (Circle One)
High School: 9 10 11 12 A.A. Degree
H.S. J lploma or G.E.D. B.S. or B.A.
C.D.A. Degree College Hours - How many?
Family Day Care Information:
Do you have a day care license? Yes No
Are you currently providing childcare? Yes No
How many children are currently in your care?
How many years have you provided care for children?
How or where di you lrarn about the family day care project?
statement to be Signed by Applicant:
I have read the informatior sheet on the family day care project. I understand thereg
will be a 9 month training period and that I will be expected to attend and
participate in 9 group meetings and 9 home visits. I am aware that I am personally
responsible to initiate and operate my own family day home and to use the information
received from the training program to run an effective program. I understand that fq
every group meeting I attend, I will receive an equipment incentive voucher for my
participation. The incentive vouchers will be used to obtain materials and equipment
to assist in my family day care business. I will select items from a list of selecté
choices.
Date: Signature:
» Thi§ project is « joint effort of FAMLY 83 B
L ERI CHIFPREN
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Jackson Gounty Family
Day Care Project

Agreement Form For Family Day Care Training

Name:
Phone:
Address:
Street City State Zip
House__ Apartment Duplex

Wken wov d be a good time to call you on the phone?

When and how long is your lunchtime?

What do you hope to get out of the Family Day Care Training?

What one thing would help you most?

Statement to be Signed by Applicant:

I have read the information sheet on the family day care project. I
understand there will be a 9 month training period and that I will be
expected to attend and participate in 9 meetings and 9 home visits. I am
aware that I am personally respunsible to initiate and operate my own
family day home and must have access to children in my home or another
center, by the 3rd month and to use the information received from the
training program to run an effective program. I understand that for
every group meeting I atrend, I will receive ar equipment incentive
voucher for my participation. The incentive vouchers will be used to
obtain materials and equipment to assit in my family day care business.
I will select items from a list of selected choices.

Date: Signature:

Mail agreement toft 4

O jectis ajoint effort of FAMLY
ERIC RN D
University of Missouri-Kansas City ~ SERVICES Missouri Cooperative Extension

1 KAVANE EY (™,




Jackson County Family
Day.Care Project

.. GROUP MEETING TOPICS.

DATES AND TRAINING SITES

DATE AND SITE

MEFTIHG TUPLC WEEK NIGHT SAT. MORNING RADIO PROGRAMS
' Process 5 Procedure Mon., Oce. 19 - Voc-Tech | Sac. Occ. 17 = UMKC HONDAYS = 1:00-1:15 p.m.
) of Becoming a Family Tues, Hov. 3 = YWCA Sac. Nov. 7 - YWCA KCUR-F4 89
Home Day Care Beginning March 2nd
Providar
Promoting Good Tues. Nov. 10 - JCCCA Sat. lov. 14 - Wyandotte Observing Children
2. Health, Safecy and Mon. .‘Nov. 16 =~ Voc.-Tech} Sat. Hov. 21 - UMKC Safety in the home and in
Nutritional Tues, Dec. 1 - YWCA Sat. Dec, 5 -~ YWCA transporting children
Practices Healch practices
Caring for your owmn and
other children
Nutzition
turturing lositive Mon. Dec. 7 - Voc-Tech | Sac. Dec. 12 - UMKC Developing autonomy
3. Self Esteem and Tues, Dec. 8 - JCCCA Sat. Dec. 12 - Urandotte Self Concept
Preventing Problems Tues. Jan., S - YWCA Sat. Jan., 9 - NCA Social development
from Nccurring Separation, transition and
All participants need stress
tn be providing care
loc children in their
home or st a Center
Positive Cuidance Tues. Jan. 12 - JCCCA Sat. Jan. 9 - Wyandotte Preventing problems from
4. and Discipline Mon. Jan. 18 - Voc-Tech | Sat. Jan. 16 - UMKC " hapg;ning
Tues. Feb. 2 - YWCA Sat. Feb. 6 - YWCA en problems occur (infanc/
toddler)
Identifring and reflecting
feelings =
then problems occur (pre~ :
school/school age)
s Developing Tues. Feb. 9 - JcCCA Sat. Peb. 13 - Wyandotte The value of play
* Intellectual Mon. Feb, 22 - Voc~Tech | Sat. Feb. 20 - UMKC Creative accivities
Competence Tues. Mar. 1 - YWCA Sat. Mar. S - YWCA Physical development and
activities
Encouraging curiosity and
problem solving
6. How to Advance Tues, Har. 8 - JCCCA Sat. Mar. 12 - Wyandotte Language Development
Physical and Mon. Mar. 21 - Voc-Tech | Sat. Mar. 19 =~ UMKC Ages and Scages
Creative Development | Tues. Apr. 5 - YWCA Sat. Apr. 9 - YWCA Field trips
. Activities in the home
7. Relationships Tues. Apr. 12 - JCCCA Sat. Apr. 9 - Wyandotte Special needs child and
with the Family Mon. Apr. 18 ~ Voc~Tech | Sat. Apr. 16 - UMKC family
Tues. May 3 - YWCA Sac, May 7 - YWCA What parents look for when
! selecting child care
Family neeids and stresses
Values 7.3 multicultural
education
8. Individual Tues, May 10 - JctcA Sac. May 14 - Vyandotte The Role of Child Care
Philosophy, Goals Mon. May 16 - Voc-Tech | Sat. May 21 - UMKC Providers in Sociecy
and Objectives Tues. May 31 - Ywca Sac. June 4 - YuCA
9. Buainess Aspect of Tues. June 14 = JCCCA Sat. June 1l - Wyandotte For more irncsormacion
Starting a Family ton. June 20 - Voc-Tech | Sat. June 18 - UMKC Call 373-5500
Day Care Home Tues. July 5 - YWCA Sat. July 9 - YWCA
For more information
Call 276-~2470
S 85 .
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Jackson County Family
Day Care Project

This certifies that

participated in a 9 month Family Day Care
Training Project and completed __ Group
Meetings and _ Home Visits

Sue Vartuli, Co-director Family Day Care Project

Ruth Pirch, Co-director Family Day Care Project |

Evelyn Blair, Coordinator Family Day Care Project

Q This project is a joint effort of the University of Missouri-Kansas City, Family & Children Services 85
ERIC 8 7 of Kansas City Inc., Missouri Cooperative Extension and the School District of Kansas City, Missouri.
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with Children .. ]
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A radio program designed for . ‘;,
family day care providers, and T
anyone else who lives with young
children, including parents and

grandparents.

J .

kcur[> A
fm 89 .
EveryMonday 1-L:15p.m.  *. P
Co-hosts: :
Ruth Pirch, Family and Child

Development Specialist, University -
of Missouri Cooperative Extension -

Sue Vartuli, Ph.D., Associate
Professor, Early Childhood
Education, UMKC

Jackson County Fi am:ly Day Care
Project.

r This project is a joint effort of
) & University of Missouri-Kansas Cty - - .

D Missouri Cooperative Extension

8dd )
@ The Kansas City, Missouri School District

18 0 soo ek samtoras

Schedule of Radio
Program Topics

October
26 Observing Children

November

2 Safety in the Home

9  Health Practices

16 Caring for Your Own and
Other Children

23 Nutrition

30 Nurturing Autonomy

December
7  Developing Positive Self
Concept

14 Social Development
21 Separation, Transitions and

Stress

28 Preventing Dchavior
Problems

January

4  When Behavior Problems
Occur-Infant/Toddler

11 Indentifying and Reflecting™
Feelings

18 When Behavior Problems
Occur-Preschool/School Age
25 The Value of Play -

February

1 Creative Activities

8 Physical Development

15 Encouraging Curiosity and
Problem Solving

22 Language Development

29 Ages and Stages

March

7  Field Trips

14 Activities in the Home
21 The Special Needs Child
28 Selecting Child Care

April

4  Family Needs and Stresses

11  Values and Multicultural
Education

18 The Role of Child Care
Providers in Society




Observing Children
Radio Script #1
Jackson County Family Day Care Project

Welcome to living and learning with children.

This radio program is part of a training project for family day care
providers. The information shared on this weekly radio program will be
general enough to interest parents, grandparents and anyone who cares for
children.

Anyone interested in becoming a family day care provider can call
753-5280 for more information. The training for home providers is a nine
month program including group meetings and home visits. Networking and
support systems will be established to help child care providers overcome
feelings of isolation. So if you would like to care for working parent's
children in your home call today at 753-5280.

The recruiting and training program is co-directed by our co-hosts for
this show, Ruth Pirch, Child and Family Development Specialist and Sue:
Vartuli, Associate Professor of Early Childhood Education. Today's progran
will focus on the value of observing children.

* Question i: Hany of us are .» busy that we don't have time to stop
and watch our children. Why is it important we take
time to observe our children?

One of the best ways to assess whether our children are functioning
normally is to observe their behavior and compare the behavior to
established norms. But child care providers can use the information from
observing children to gain ar in-depth understanding of children and better
understand the children's sequence of growth. Observing children can heip
us to support individual development and to give special help where children
are slow to develop.

The most capable teachers are good observers because they see children
as individuals and are aware of each child's feelings and thoughts. Effec-
tive teachers pick up clues from children's movements and gestures and then
select experiences that are meaningful to each child.

Question #2: If I am just observing my children in the living
room is this what you're talking about?

There are two types of observing - informal and systematic. Informal
observations help us know such things as when we need to change activities
for children, when they are tired, hungry or sick. Children give us a lot
of information if we just watch their nonverbal gestures and listen to them.

Each of us has our own biological clock and since devalopment occurs in
a particular sequence, child care providers can assess children's develop-
ment to provide them with appropriate activities, materials and experiences.

Question #3: As a parent, would I do this any differently
as a teacher?

Teachers and child care providers tend to be more systematic in their
observations of children iu that they make an initial assessment of each
child's abilities and make notes of each child's strengths and weaknescec.
Child care providers can then plan activities based on the childrer’ s needs
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and periodically check the progress of each child. Al. this information can
then be used to report to parents so they can shsre in the joy of their
children growing and learning.

As child care providers make observations thay need to make sure they
are objective in their reporting and documenting the children's behaviors.
One thing that differentiates teachers/providers and parents is that child
care providers can be morec cbjective in what they are seeing. Child care
providers can reduce distortions in behavior that are the results cf vaiue
Judgment , biases, defenses or preconceptions. Parents sometimes do not view
their children as objectively and so a child care provider's systematic
observations can be very helpful,

Question #4: Do you mean as a parent I may not be able
to judge my child objectively?

Parents sometimes overrate or underrate their child's abilities and a
child care provider can help parents understand what is normal develcpmental
behavior.

The most vital information that providers can record is reoccurring
patterns of children's behavior. When patterns of behavior emerge over time
based on behavior actually observed they help child care providers document
growth patterns and help providers plan appropriate activities for the
children in their care.

* Question #5: What should one look for when they are watching
children at play?

There are many areas of development a provider can focus on:
emotional, social, physical, intellectual and creative development.

When child care providers watch children playing they can focus on the
~ny aspect of the child's development but let's examine social emotional
development of the child first. One can watch how children interact and how
they get along with one another. The real young child and toddler will
usually play alone and enjoy interacting with toys and adults but will not
interact much their peers. The thrée-year-old is still inclined to play by
themselves or with one other child in parallel play. The preschool child
plays best in small groups but only after mastering the give and take with
one other child.

Question #6: Children like to play mommy and daddy. What does
this tell us?

It is particularly revealing to watch children role play in dramatic
play areas. When children pretend and act out adult roles they are trying
to understand the world and how they fit into the family, community and
society. Children tend to imitate what is meaningful to them and will
repeat play themes as they cope with experiences that cause them pleasure
and stress. For instance, when a new baby arrives, older siblings react to
the sudden loss of parental attention. Observing their play behavior helps
us know when children are having difficulty coping with the family change.
The child may want to act like a baby to get all the attention the new baby
is receiving.

Question #7: So if I see my 4 yr. punching dolls, this is

Q 512




normal behavior?

Hostile or negative actions towards dolls can let child care providers
know that the child needs help in coping with this new family change. Once
the child care provider has observed this behavior she/he can then reflect
the child's feelings, read books on new siblings and let the child release
negative feelings in acceptable ways including using such activities as play
dough, paint or markers, talking, snd physical exercise.

Question #8: So a family provider might jot down information
share it with parents and adjust her actionms.

Yes, it is helpful for parents and providers to work together to help
children cope with crisis situations. Another thing Ruth to remember is
when children are in groups many conflicts occur as children interact.
Child care providers need to observe interactions and try to make sure the
children have enough space or when to simplify am activity or when to step
in and offer assistance. Getting to know each child and recognizing their
patterns of interaction can help child care providers make decisions on, if
and how to intervene.

Question #9: Do you think we as adults step in too soon?

Many times adults get involved too soon and give young children too
much assistance. One of the best ways for children to learn is to let the
children try it themselves. Children feel so gratified when they put on
their own sock, zip their own coat, and pour their own milk. All it takes
is a patient adult who is aware of each child's capabilities. An adult need
to challenge each child to try more difficult but the tasks must be
reasonable,

Question #10: What might be an example of challenging the child
at a task?

One of my college students shared a story the other day about a pre-
school child askiang her to draw a spider. The child insisted that he could
not draw a spider. So the student teacher asked him how a spider looked,
knowing the child had his own mental picture cf a cpider. The child started
talking about the long legs and illustrated what he meant on the paper thus
completing the desired picture. He was quite proud of his spider and
exclaimed that "he did it himself."

Question f#11: And had the teacher drawn it for him then
the same result would not have occurred?

No indeed! If we only allow ckildren a little more time and
encouragement they can really feel the internal self satisfaction all humans

strive for.
Question #12: Can observing children help us detect learning problems?

Yes, by okserving how close the children hold picture books or cergal
boxes can tell the provider if the children can see well. How the chil
responds or does it respond to noises or voices may indicate hearing
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problems. Since hearing losses can be so damaging to language development
it is hoped that these prublems are detected as early as possible. Child
care providers after noticing a pattern of behavior can then ask the parent
to see a specialist doctor for further diagnosis.

* Question 13: You have mentioned social, emotional and physical
development. What behavior does a provider focus
on when assessing intellectual or creative
development?

When the child care provider watches the young child carefully she can
observe intellectual growth. Infants start reaching for objects and
toddlers experiment with cause and effect relationships. It's wonderful to
watch the child's actions and movements as they try to solve problems or
achieve a goal. Adults who are good observers can see children reasoning,
and thinking as they manipulate their toys and interact with the
environment. Providing children with appropriate toys and an environment
that encourages exploration will increase intellectual development.

Listening to children talk can help providers better understand the
child's reasoning abilities. Language development is an important indicator
of intellectual ability. When children verbalize thoughts or ask questions
they give child care providers insights into how thev are thinking and what
is meaningful to them.

Question #14: What do we look for in children's creative
development?

Creative development can also be assessed by adult observation. When
children are given materials that can be used in many ways, called open
ended materials, children can then be creative. Play dough, finger paints,
tempra paint, collage materials all offer endless possibilities of
expression.

Question #15: These are messy activities. are you suggesting
providers use these?

Well if you prepare the environment even activities that maybe a
little messy can be done very effectively without much bother. You
have to prepare the enviromment and cover things with paper and the children
can help you clean up. It really isn't that much problem after it's
all said and done, and its very valuable for the young child to express
themselves completely. You know even the scribbles of a three year old
releases feelings and helps a provider understand what level of development
that child is at. 1It's important that as a child care provider you allow
free expression without imposing any kind of model or interfering with the
child's expression. You know craft activities that we all think are so cute
are really for school age children who already have the small muscle control
and they're the ones that are going to be successful in accomplishing crafts
or projects.

Question #16: Do you mean if I have a beautifully decorzted
valentine that I show the children and expazct
them to make one that I am setting a mocel for
them that perhaps they can or cannot do?
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It's real important that we think about setting models for children and
the fact that they really do not have the skills, many of them, to
accomplish this successtully,

Question #17: So they might be frustrated by looking at my model?

Definitely, you set the child up for flustration when you provide
models for the child. Models do not allow for creative
expression to take place because you have already decided what the end
product will look like. I%'s far more important to have it open ended so
the child can really express themselves completely,

Well you've given us some great ideas on creative development and
thinking on now.

Question #18: Well you've given us some great ideas on creative
development and thinking on now. After providers
have watched carefully and have recorded or written
down behaviors, incidents or activities, how does
she make use of the information?

By observing children over time and recording the children's behaviors,
language and interactions, child care providers will be reassured that the
children in their care are growing and developing normally. The
observations will help child care providers plan activities and select toys
that are developmentally appropriate and meaningful to the child. After
observing, the child care provider can plan activities to give children
practice in areas where needs have been demonstrated or set the stage for
children to be challenged. Also by careful observing the child care
provider can let parents know when development is not proceeding normally so
help can be obtained.

Adulis can learn so much by watching the children in their care.
Children can teach us so much if we just take time and watch the children.
Closing

If you have any questions about the information shared here today
please call 373~5500. Sue and I welcome your questions.

Next Monday at 1:00 our topic will be safety in the home
We hope you can join us then and every Monday at this time to learn more
about caring for children.

This training project has been funded by a grant from Health and Human
Services including contributions from UMKC, UM-Cooperative Extension, and
the Kansas City, Missouri School District. We'd like to thank UMKC for
contributing production time and thank our engineer Kevin Daner.

January 8, 1987
Sue Vartuli
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Videotape Sample Scripts

SCRIPT FOR VIDEO TAPE

TRANSITION TIMES FOR FAMILY DAY CARE

FAMILY DAY CARE PROVIDERS FACE MANY CHALLENGES EVERY DAY.
TRANSITIONS SEEM TO BE HECTIC TIMES IN EVERY PROVIDERS DAY. I AM SUE
VARTULI AND AS A PART OF OUR FAMILY DAY CARE TRAINING PROGRAM WE HAVE
DEVELOPED THIS VIDEO TAPE TO HELP FAMILY DAY CARE PROVIDERS SEE HOW THREE
EXPERIENCED PROVIDERS DEAL WITH STRESSFUL TRANSITION TIMES. THE TIMES WE
WILL FOCUS ON ARE WHEN CHILDREN SEPARATE FROM PARENTS, LUNCH AND NAP TIME
AND FINALLY REUNITING CHILDREN WITH THEIR PARENTS.

LET'S NOW SEE HOW SADIE COLE MAKES PARENTS AND CHILDREN COMFORTABLE
AS THEY HAVE TO SAY GOOD BYE AND START THEIR DAY. SADIE MAKES PARENTS
SECURE ABOUT LEAVING THEIR CHILDREN AND GREETS THE CHILDREN WITH GENUINE
CARING. (PAUSE)

DID YOU NOTICE HOW SADIE INVOLVED THE CHILDREN IMMEDIATELY AND THE
TRANSITION WENT SMOOTHLY.

DOROTHY MASSEY MAKES LUNCH AND NAP TIME GO SMOOTHLY THROUGH CAREFUL
PLANNING. DOROTHY FIRST HAS THE CHILDREN HELP CLEAN UP. (PAUSE)

EVERYTHING IS READY FOR LUNCH AND JUST wA"ZH WAAT EAGER EATERS DOROTHY

HAS. (PAUSE) SO NAPS ARE NOT INTERRUPTED AND CHILDREN ARE COMFORTABLE,
THE CHILDREN GO TO THE BATHROOM BEFORE NAPS. (PAUSE) AFTER USING THE
BATHROOM THE CHILDREN ARE READY FOR A LITTLE PERSONAL ATTENTION AND
SLEEP. (PAUSE)

AT THE END OF THE DAY WHEN EVERYONE IS TIRED, REUNITING CAN BE

LESS EMOTIONAL BY RESPONDING TO BOTH THE CHILD'S AND PARENTS FEELINGS.

I TEARFUL. CHILu CARE PROVIDERS LIKE KATE WINKLER MAKE THIS STRESSFUL TIME
I (PAUSE)

Lt Q0
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PLANNING AHEAD FOR THESE TRANSITION TIMES AND MAKING SURE THE
CHILDREN'S AS WELL AS THE PARENTS NEEDS ARE MET IS A CHALLENGE FOR ANY
PROVIDER. HOPEFULLY THESE EXAMPLES HAVE GIVEN YNU SOME HELPFUL

SUGGESTIONS FOR YOUR OWN FAMILY DAY CARE HOME.




SCRIPT FOR VIDEO TAPE

FAMILY DAY CARE PROVIDER RECRUITMENT

FAMILY DAY CARE IS A CHILD CARE OPTION PARENTS SELECT BECAUSE IT
OFFERS A WARM, HOME SETTING IN WHICH CHILDREN CAN BE INVOLVED IN
MEANINGFUL, REAL LIFE EXPERIENCES. FAMILY DAY CABE PROVIDES A VERY
NEEDED SUPPORT SERVICE TO WORKING PARENTS. QUALITY FAMILY DAY CARE HOMES
ARE NEEDED IN EVERY NEIGHBORHOOD.
NOT EVERYONE COULD OR SHOULD CARE FOR CHILDREN. IT TAKES SPECIAL
QUALITIES, ABILITIES AND KNOWLEDGE TO BECOME A FAMILY DAY CARE PROVIDER.
BECOMING A FAMILY DAY CARE PROVIDER MEANS MAKING A CAREER COMMITMENT AND
POTENTIAL PROVIDERS NEED ‘TO CONSIDER CAREFULLY THE PERSONAL, FAMILY, AND
LEGAL RESPONSIBILITIES OF BECOMING A FAMILY DAY CARE PROVIDER.
I AM SUE VARTULI AND THIS TAPE HAS BEEN PRODUCED TO HELP POTENTIAL
CHILD CARE PROVIDERS UNDERSTAND ABOUT THE REALITIES OF BECOMING A FAMILY
DAY CARE PROVIDER. LET'S FIRST EXAMINE SOME PERSONAL QUALITIES ALL CHILD
CARE PROVIDERS MUST HAVE. PROVIDERS MUST HAVE
..+ A GENUINE LIKING OF CHILDREN AND PATIENCE TO SPEND -
LONG HOURS WITH YOUNG CHILDREN

.+« POSITIVE FEELINGS ABOUT THEMSELVES, MATURITY, AND
A SENSE OF HUMOR

«+« RESPECT FOR OTHER HUMAN BEINGS AND AN ACCEPTANCE
OF EACH INDIVIDUAL CHILD

«++ PHYSICAL ENERGY TO ACTIVELY PARTICIPATE IN THE
DAILY ACTIVITIES AND EXPERIENCES

«ss SENSITIVITY AND APPRECIATION FOR EACH UNIQUE

INDIVIDUAL CHILD'S FEELINGS AND IDEAS

e YA,
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THE PROFESSIONAL QUALITIES NEEDED TO BECOME A SUCCESSFUL FAMILY DAY
CARE PROVIDER INCLUDE KNOWLEDGE OF:

1. CHILD DEVELOPMENT

2. COMMUNICATION AND CHILD GUIDANCE SKILLS

5. PLANNING APPROPRIATE ENVIRONMENTS AND

STIVITIES (FOR EACH CHILD)

4. PROPER HEALTH, SAFETY AND NUTRITIONAL PRACTICES

5.  PARENT INTERACTION AND COMMUNICATION SKILLS AND

6. SUCCESSFUL BUSINESS PRACTICES

ON GOING PROFESSIONAL TRAINING OPPORTUNITIES IN OUR COMMUNITIES HELP
FAMILY DAY CARE PROVIDERS CBTAIN THIS IMPORTANT KNOWLEDGE BASE.

SINCE FAMILY DAY CARE IS CARRIED OUT IN YOUR OWN HOME LET'S EXAMTME
SOME IMPORTANT ISSUES FOR YOU TO CONSIDER.

FAMILY DAY CARE REQUIRES THE SUPPORT AND COOPERATION OF YOUR ENTIRE
FAMILY. L(F YOU HAVE YOUR OWN CHILDREN YOU NEED TO CONSIDER HOW YOUR
CHILDREN WILL FEEL ASOUT SHARING THEIR ROOMS, TOYS, AND YOU. YOU MAY
HAVE TO REMODEL OR REARRANGE YOUR HOME TC EﬁSURE THE CHILDREN'S SAFETY
AND WELL BEING. YOUR FAMILY'S PRIVACY MAY BE .INVADED BECAUSE CHILDREN
MAY ARRIVE EARLY AND LEAVE LATE IN THE AFTERNOON.

YOU WILL BE ISOLATED FROM ADULTS FOR LONG PERIODS OF TIME AND NEED
TO FIND PERSONAL SATISFACTION IN WORKING WITH CHILDREN. YOU WILL NEED TO
BE FLEXIBLE TO ADJUST TO FAMILIES' AND CHILDREN'S CARING NEEDS, VALUES
AND LIFESTYLES.

STILL KEEPING THOSE ISSUES IN MIND LET'S VISIT TWO SUCCESSFUL FAMILY
DAY CARE PROVIDERS IN OUR COMMUNITY AND SEE HOW THEY DEALT WITH ONE OF
THE MAIN CONSIDERAT IONS--REARRANGING THEIR HOME TO ACCOMMODATE TO THEIR

FAMILY AND CHILD CARE NEEDS.
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OUR FIRST CHILD CARE PROVIDER IS KATE WINKLER. (GO TO VIDEO) SADIE
COLE IS THE SECOND PROVIDER WELCOMING US AS WE VISIT HER HOME.

VATE, AND SADIE HAVE BOTH FOUND THAT FAMILY DAY CARE HOLDS MANY
REWARDS AND ADVANTAGES. SOME ADVANTAGES INCLUDE:

-~ SETTING YOUR OWN HOURS

CHOOSING YOUR OWN CLIENTS

STAYING AT HOME WITH YOUR OWN CHILDREN

NO NEED FOR SPECIAL CLOTHING

NO RUSH HOUR TRAFFIC

YOU CAN CONTRIBUTE TO THE GROWTH AND DFVELOPMENT OF MANY

CHILDREN

HELPING PROVIDE A VALUABLE SERVICE TO PARENTS WHEN THEY
HAVE TO WORK

RUNNING YOUR OWN SUCCESSFUL BUSINESS

EARNING INCOME WHILE AT HOME

BECOMING A FAMILY DAY CARE PROVIDER DOES REQUIRE COMMITMENT,
PATIENCE, SKILL, DEDICATION AND KNOWLEDGE. THERE IS A NEED FOR QUALITY
FAMILY DAY CARE SERVICES IN OUR COMMUNITY. CHILDREN NEED CARING, LOVING,
ENVIRONMENTS WHEN THEY ARE AWAY FROM HOME. YOU CAN MAKE THE DECISION
TODAY TO PROVIDE THIS VALUABLE, REWARDING SERVICE FOR THE CHILDREN, AND
PARENTS IN OUR COMMUNITY. FOR MORE INFORMATION ON BECOMING A FAMILY DAY

CARE PFIVIDER AND FAMILY DAY CARE TRAINING PROGRAMS CALL

JACKSON COUNTY 842-7538
JOHNSON COUNTY 341-6200 OR
648-0424

WYANDOTTE COUNTY 788-5791
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SCRIPT FOR VIDEO

COMMON PROBLEMS OCCURING IN FAMILY

DAY CARE

FAMILY DAY CARE OFFERS MANY CHALLENGES TO THE CHILD CARE PROVIDER. I AM
SUE VaRTULI AND AS A PART OF OUR FAMILY DAY CARE TRAINING PROGRAM WE HAVE
DEVELOPED THIS TAPE TO SHARE WITH YOU FIVE PROBLEMS PROVIDERS MUST FACE
EVERYDAY. WE ARE FORTUNATE TODAY TO HAVE WITH US THREE EXPERIENCED
PROVIDERS WHO WILL SHARE THEIR RESPONSES TO EACH PROBLEM, OUR PANEL OF
CHILD CARE PROVIDERS INCLUDES BEVERLY WATSON, BARBIE HILSTRAND, AND
VANESSA KING. SINCE EVERY SITUATION IS SO COMPLEX, YOU WILL NEED TO
DECIDE WHAT IS THE BEST SOLUTION IN YOUR OWN PARTICULAR SETTING.

LET'S GO TO OUR FIRST SITUATION.

SITUATION 1:

THE COST OF LIVING KEEPS GOING UP AND YOUR FOOD AND MATERIAL
EXPENSES AR. TNCREASING. YOU NEED TO RAISE CHILD CARE RATES. HOW WOULD
YOU APPROACH YOUR PARENTS TO INFORM THEM OF THE INCREASE IN FEES? WHAT
WOULD YOU SAY TO THE PARENTS?

BEFORE WE HEAR FROM OUR EXPERTS, OUR LISTENING AUDIENCE MAY WANT TO
DISCUSS THEIR RESPONSES AT THIS TIME. (PAUSE) NOW LET'S GO TO OUR PANEL
OF EXPERTS.

SITUATION 2:

YOU HAVE BEEN CARING FOR CHILDREN TEN HOURS A DAY FOR OVER TEN
MONTHS. YOU NEED SOME TIME OFF. HOW DO YOU RATIONALIZE YOUR NEED OF
VACATION TIME INCLUDING TAKING OFF LEGAL HOLIDAYS?

WHAT DO YOU SAY TO THE PARENTS?

OUR LISTENING AUDIENCE MAY WANT TO DISCUSS THEIR RESPONSES AT THIS
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TIME. {PAUSE) NOW LETS HEAR FROM OUR EXPERTS.

SITUATION 3:

JOEY HAS ARRIVED AT YOUR HOME WITH A FEVER. THE PARENT HAS TO
PREPARE FOR A PRESENTATION AT WORK. WHAT DO YOU SAY TO THE PARENT?

OUR LISTENING AUDIENCE MAY WANT TO DISCUSS THEIR RESPONSES AT THIS
TIME. (PAUSE)

SITUATION 4:

THE SMITHS ARE LATE AGAIN IN PICKING UP THEIR CHILD. YOU HAVE A
FAMILY OBLIGATION AND THEY ARE OVER THIRTY MINUTES PAST YOUR CLOSING
TIME. WHAT DO YOU DO? WHAT DO (OU SAY WHEN THEY ARRIVE?

YOU MAY WANT TO THINK ABOUT YOUR RESPONSES AT THIS TIME. (PAUSE) NOW
LETS GO TO OUR PANEL.

SITUATION 5:

PAT HAS BEEN A VERY DIFFICULT CHILD TO CARE FOR. YOU'VE DISCUSSED
MANY PROBLEMS WITH THE PARENTS BUT PAT CONTINUALLY DISRUPTS YOUR ENTIRE
HOME. YOU'VE BEEN CARING FOR PAT FOR OVER THREE WEEKS AND ARE AT YOUR
WITS END. EVERYONE IS UNHAPPY WITH THE SITUATION. WHAT DO YOU SAY TO
THE PARENTS? TO THE CHILD?

OUR LISTENING AUDIENCE MAY WANT TO DISCUSS THEIR RESPONSES AT THIS

TIME. (PAUSE) NOW LETS GO TO OCUR FAMILY DAY CARE PROVIDERS.

TODAY YOU'VE HEARD SOME VERY CREATIVE SOLUTIONS TO VERY REAL

PROBLEMS FAMILY DAY CARE PROVIDERS FACE EVERYDAY. THE SUGGESTIONS YOU'VE

HEARD TODAY ARE ALL FOSSIBLE SOLUTIONS FOR YOU TG CONTEMPLATE BUT YOU

MUST DECIDE WHAT WILL WORK FOR YOU IN YOUR OWN PARTICULAR SITUATION. I'D

LIKE TO THANK OUR EXPERIENCED PROVIDERS FOR SHARING THEIR IDEAS. I HOPE

ALL YOUR PROBLEMS CAN BE SOLVED AS EASILY AS THE ONES WE DISCUSSED TODAY.
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Appendix E
Formative Evaluation Forms

1. Group Meeting Evaluation Form
2, Home Visit Evaluation Form




FAMILY DAY CARE PROJECT
PROVIDER TRAINING
PARTICIPANT REACTION SHEET

Date: Highest Level of Education: (Circle One)
In Which Family Day Care High School: 9 10 11 12
Project are you enrolled? H.S. Diploma or G.E.D.

YWCA Jackson County C.D.A. Degree

Wyandotte Johnson County A.A. Degree

Guest B.S. or B.A, Degree

College Hours - How many?

How many group meetings have you attended? (Circle Ome)

2 3 4 5 6 7 8

Reaction to today's training seesion:

STRONGLY NO

AGREE AGREF OPINION DISAGREE
A, Relevant

STRONGLY
DISAGREE

B. Waste of time

c. Interesting

D. Well prepared and organized

Training content:

A. Covered too much material

B. Covered too little material

C. Informative

D. Applicable to your situation

The most helpful about today's session:

The least helpful about today's session:

Did this training session meet your expectations? Yes No

Why or why not?

Were the objectives of this session stated clearly at the beginning?

How would you compare today's session to others you have attended?

Suggestions and comments:

Thank you for taking the time to complete this form.
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Date
Project YWCA
Jackson
Johnson
Wyandotte

Family Day Care Project
Provider Training
Home Visit Reaction Sheet

1. The most helpful thing about home visits is:

2. The least helpful thing about home visits is:

3. Do you feel home visits are disruptive to your daily routine?

Yes No

4, Why?

5. Are you comfortable having someone come into your home to share
information about childcare as a business?

Yes No

6. Why or why not?

7. What suggestions do you have to make the home visit more productive?




-2 -

8. What topics would you like to discuss during future home visits?

9. Has the home day care trainer been helpful?

Yes No

10. How might the trainer be more helpful to you?

11. How do you minimize interruptions {(phone calls, friends dropping by,
etc.) during your home visit?

12. When do your prefer visits:

Early AM 7:00-9:00 AM
Morning 9:00-12:00 AM
Naptime 12:00-3:00 PM
Afternoon 3:00-5:00 PM

Thank you for completing this form




Appendix F
Group Meeting Evaluations for the
Jackson County Family Day Care

Project Year 1 and 2
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Jackson County Family Day Care
Family Day Care
Provider Training Project

Cumulative Evaluation Results Year 1
~ January 1987 through September 1987
- 18 sessions - 2 meetings per month
- Attendance 258 Average of 14 participants per session
Reactions to the 18 Traiuning Sessions

Strongly No Strongly No
Agree Agree Opinion Disagree Disagree Answer

Relevant (155)60Z (76)29% ( 3)1% ( 1)iz ( 1)1Z (22) 8%
Waste of Time ( 212 (732 (4)2z ( 36)37% (135)52% (24)9%
Interesting (164)63%7  (90)35% ( 4)2%
Well‘prepared (146)56Z  (94)36% ( 3)1% ( 1)1z ( D1z (13) 5%

Reactions to Training Content

Covered too much
material ( 4) 22 (13) 52 (16)6% (126)497  ( 74)28% (25) 102

Covered too little
material ( 5) 22 ( 9) 4% (24)9% (127)497% ( 68)26% (25)102

Iniormative (145)567Z  (90)35% ( 6)2% ( 1% (16) 6%

Applicanle to

situation (122)47%7  (99)387Z ( 4)2% ( D17 ( 1172 (31)122
Did this training session

meet your expectations? yes (247) 967 mno (5) 2% NR ( 6) 2%

Were objectives stated
clearly yes (229) 892 no (5) 27 NR (24) 97
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FAMILY DAY CARE PROJECT
PROVIDER TRAINING
PARTICIPANT REACTIONS TO
GROUP MEETINGS
YEAR ONE

CUMULATIVE RESULTS FROM GROUP SESSIONS:
JANUARY THROUGH SEPTEMBER 1987

18 total:-'sccsionc were held -over the 9 month periocd. 2 group
sessions per month on Wednesday evening and Saturday morning.

N = 258 (Average of 14 participants per session)
Highest attendance - 26 March, Saturday a.m. session
Lowest attendance - 8 June, Wednesday p.m. session

Righest Level of Education:

12 (5%) 9th Grade
10 (4%) 11th Grade
192 (74%) H.S./GED/College Hours
13 (5%) A.A, Degree
12 (7%) " No Answerxr
1, How many group meetings have you attended? (Results based
on September group sessions only) n=27
10 (37%) Attended all 9 group sessions
7 (26%) Atterded 8 group sessions
5 (19%) Attended 7 group sessions
4 (15%) Attended 6 group sessions
1 (4%) No Answer
2. Did this training session meet vour éxpectations?
247 (96%) Yes
5 (2%) No
6 (2%) No Answer
3. Were the objectives of this session stated clearly at the

beginning?

229 (89%) Yes
5 (2%) No
24 (9%) No Answer

1ny




5. Reactions to training session:

NO STRONGLY NO
ANSWER AGREE AGREE OPINION
RELEVANT 22(8%) 155(60%) 76(29%) 3(1%)
WASTE
OF TIME 24(9%) 2(1%) 7(3%) 4(2%)
INTERESTING 4(2%) 164(63%) 90(35%)

WELL PREPARED

& ORGANIZED 13(5%) 146(56%) 94(36%) 3(1%)

6. Training Content:

NO STRONGLY NO
ANSWER

COVERED TOO MUCH
MATERIAL 25(10%) 4(2%) 13(5%) 16(6%)
COVERED TOO LITTLE

MATERAIL 25(10%) 5(2%) 9(4%) 24(9%)

INFORMATIVE 16(63%) 145(56%)90(35%) 6(2%)
APPLICABLE TO YOUR

SITUATION 31(12%) 122(47%)99(38%) 4(2%)
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AGREE AGREE OPINION

DISAGREE

1(1%)

86(33%)

1(1%)

DISAGREE

126(49%)

127(49%)

1(1%)

1(1%)

105

STRONGLY
DISAGREE
1(1%)

135(52%)

1(1%)

STRONGLY
DISAGREE

74(28%)

68(26%)

1(1%)




PARTICIPANT REACTIONS
CUMULATIVE RESULTS

PAGE 3
4. The best thing about today’s session:
1/28/87 9(53%) No Answer

1(6%) I was able to talk to other providers and
exchange ideas.

1(6%) Learning new things

1(€%) Learning more about the business I want
to start.

1(6%) Informative, fellowship of other day care
providers.

1(6%) Group discussions, open forum.

1(6%) The informal atmosphere whereby sharing

. of ideas/experiences made possible.

1(6%) Licensed day care information.

1(6%) It explained requirement for licensing and
everyone stated their ideas to giv2 each
other help in getting started.

1/31/87 5(20%) Being with others; discussion.

5(20%) Meeting people in the same profession and

exchanging ideas.

4(16%) Information received re: day care.

3(12%) No answer.

1(4%) Everything.

1(4%) Bring my problems, help with possible
solutions.

1(4%) Shared experiences and information on
keeping records on children.

1(4%) All participants weres nade to feel
comfortable and at ease.

1(4%) Feedback questions about my misgivings
answered.

1(4%) Learning from others.

1(4%) Learning how to start day care/problems
that will arise.

1(4%) Building your business.

2/18/87 3(27%) No answer.

3(27%) Policies, paperwork, food plan.

2(18%) Very informative.

2(18%) Group discussion.

1(8%) Insurance.
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2/21/87 8(36%) Topics of discussion, zroup interaction.

4(18%) Very informative.

2(9%) All, everything.

2(9%) Insurance.

2(9%) Records.

1(5%) Food program.

1(5%) Taxes.

1(5%) Questions should be limited and saved for
later discussion among the group, so
informnation can be presented first.

1(5%) No answer.

3/18/87 5(33%) Very informative, good ideas.

4(27%) Presentations (Red Cross, food program,
health department).

4(27%) No answer.

2(13%) Handouts.

3/21/87 11(44%) Informative, relevant subjects.

9(36%) Red Cross.

2(8%) No answer.

1(4%) Nutrition presentation.

1(4%) Speakers to the point and interesting.

1(4%) It was quieter and seemed to run a lot
smoother.

1(4%) Hopefully will never need but much needed.

4/22/87 3(27%) Self~esteem.

3(27%) No answer.

2(18%) Small group, discussion.

2(18%) Informative, really good.

1(9%) Gave me a new appreciation for my even
temperament.

4/25/87 8(53%) Self-esteem.

3(20%) Very informative, learning ways of being
better day care provider.

2(13%) Group discussion.

1(7%) Handout on how do children grow.

1(7%) Planning activities for different age
groups.

5/13/87 3(30%) Child abuse discussion, the speaker.

3(30%) No answer.

2(20%) Discipline discussion.
1(10%) Good information.
1(10%) Handout.

Q 1]:3




PARTICIPANT REACTIONS
CUMULATIVE RESULTS

PAGE 5
5/16/87 6(50%) Good discussion, sharing ideas.
2(17%) Discipline.
2(17%) A better understanding; made me think how
I talk to children.
1(8%) Speaker.
1(8%) No aniswer.
6/17/87 6(75%) Participating in different play areas;
small groups.
2(25%) Came in late.
€/20/87 7(47%) Participating in play areas; new ideas
3(20%) No answer.
3(20%) Great fun.
2(13%) All, everything.
7/15/87 6(60%) Group involvement, creative ideas.
2(20%) Everything, very informative.
2(20%) No answer.
7/18/87 8(62%) Fun, participating in the activities.
3{23%) Good ideas and exchange.
1(8%) We're learning more about different things
to do for kids.
1(8%) The thing to let us adults interact like
children and help us think like they do.
8/15/87 1(11%) No answer.
1(11%) To hear others problems.
1(11%) Very interested.
1(11%) Learned to speak up and be frank.
1(11%) That I realize that it might be better not
_ to take on a social worker's duties.
1(11%) How to deal with the parent.
1(11%) It was helpful.
1(11%) Pat Perryman’s talk was interesting.
1(11%) All of it.
8/19/87 4(33%) No answer.
2(17%) The frankness and more openness;
discussion.
1(8%) Well planned.
1(8%) Newsletters.
1(8%) Learning about child care checklist and
know what the parent expects.
1(8%) Informative ideas on dealing with parent.
1(8%) Very, very informative.
1(8%) Being able to share with others in my
profession.
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9/16/87 5(45%)
2(18%)
1(9%)
1(9%)
1(9%)
1(9%)

9/19/87 8(50%)
4(25%)
1(6%)
1(6%)
1(6%)
1(6%)

No answer.

Was the talk about child abuse.
Learning about all the workshops.
Seeing everyone for the last time.
Good.

Guest Speaker.

Child abuse topic was very informative.

No answer.

It’s our last, but I enjoyed all of them.

Valid information.

A consolidated list of resources.

About child abuse and learning about the
trip Sue was talking about.

5. The worst thing about todav’s session:

1/28/87 9(53%)
3(17%)
1(6%)
1(6%)
1(8%)
1(6%)

1(8%)
1/31/87 9(36%)
8(32%)

1(4%)
1(4%)

1(4%)

2/18/87 5(45%)
3(27%)
2(18%)
1(9%)

No answer.

Nothing.

Too short.

Time went fast.

Need 10 minute break.

No smoking allowed - need a break at some
point.

I wish we could have had the textbooks
tonight to help us with special forms.

Nothing.

No answer.

Not enough time for real solutions.

Would like to have had copies of
bookkeering forms to use in reference to
make my own.

Nothing, more should attend.

Only lasted for 2 hours.

Not enough time.

No clear cut ideas for substitute care.

Would have liked copies of some of the
recordkeeping forms.

Just this week I had to bring all 3 kids and
they did distract my attention.

No answer.
Nothing.

Not enough time.
I was late.




PAGE 7

2/21/87 10(45%) Not enough time.
6(27%) Nothing.
3(14%) No answer.
2(9%) Not thorough enough, not enough answers.
1(5%) Not sticking to subject.

3/18/87 T(47%) No answer.
4(27%) Nothing.
3(20%) Too long or too short.
1(7%) Red Cross "boring".

3/21/87 12(48%) No answer.
8(32%) Nothing.
2(8%) I was late.

PARTICIPANT REACTIONS
CUMULATIVE RESULTS

1(4%) Would have liked more information on
nutrition.

1(4%) Nutrition was informative, but a little
repetitious.

1(4%) Little adult processing of information for

integration purposes.

4/22/87 5(45%) No answer.
4(36%) Nothing.
1(9%) I worked today. I was making up a meeting

because of CPR on Saturday. I was tired.
1(9%) A little long.

4/25/87 T(47%) Not enough time to adequately cover subjects
or questions.
5(33%) Mo answer.
2(13%) None
1(7%) Group discussion did not stick to subject.

5/13/87 6(60%) Nothing.
3(30%) No answer.
1(10%) Group discussion-off subject (but funny!).

5/16/87 5(42%) No answer.
4(33%) Not enough time.
3(25%) None.

6/17/87 7(88%) No answer.
1(12%) Nothing.
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6/20/87

7/15/87

7/18/87

8/15/87

8/19/87

9/16/87

9/19/87

5(38%)
4(31%)
2(15%)
1(8%)
1(8%)

4(44%)
2(22%)
2(22%)
1(11%)

8(50%)
3(25%)
1(8%)
1(8%)

1(8%)

8(55%)
3(27%)
1(9%)
1(9%)

T(44%)
5(31%)
1(6%)

1(6%)
1(6%)

1(6%)

11

No answer.

Nothing.

I should have brought my kids.

Not enough time.

Some of the projects will be messy.
Can’t do it everytime.

No answer.
Nothing.
Not enough time.

None.

No answer.

Not enough time.

Film was slow.

Would like more information about things to
do with younger children.

No answer.

Not enough time.

None.

Needed more time for groups of three.

No answer.

None.

This is my last night of involvement.

Would have liked a sheet on general policies
and tips for special situations.

Not enough time for all this interesting and
great information.

No answer.

Nothing.

It was the last one.

Had things about how some parentis treat or
abuse their kids.

No answer.

Nothing.

Speaker dia uct seem well prepared for
today’s sessioa.

I don’'t think child abuse was covered well.

It was noisy - sometimes hard to hear
speakers.

Hearing about the different forms of abuse
inflicted on children.

116
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7. Why or why not? (Session meets expectations)
1/28/87 8(47%) No answer.

1(6%) Because I have just started my day care
providing and need suggesitons.

1(6%) I was late.

1(6%) I did gain a few points.

1(6%) Very good.

1(6%) It helps to know different ways of doing
day care.

1(6%) Was a lot better than what I expected.

1(86%) I attended meetings in Kansas a few years
ago and it was a complete waste of time.

1(6%) Discussed matters of interest and use.

1(6%) We sat around got to meet everyone and
talked.

1/31/87 11(44%) No answer.

7(28%) Informative; learned a lot.

1(4%) Recognizing others in same profession, united

efforts t aid in professionalism.

1(4%) Sharing of ideas.

1(4%) I learned a lot of neat things. I met many
interesting people.

1(4%) Because it taught me more about something
that I was concerned about.

1(4%) I am new to this program, have r:vwreral
questions and all my thoughts about this
were all touched on.

1(4%) Having speakers to explain more things in
more detail and experiences with children.

1(4%) Information too general - would have liked
it more detailed or more handouts.

2/18/87 9(82%) lo answer.

1(9%) Because it let me know how very important
a clear understanding with the parents and
paperwork is.

1(9%) Because the different things we talk about
will help me in my day care.

2/21/87 13(59%) No answer.

9(41%) Answered many concerns, pertinent subjects,

good information, ideas.
3/18/87 10(67%) No answer.
5(33%) Good information.
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3/21/87 15(58%)
8(31%)

1(4%)
1(4%)

1(4%)

4/22/817 7(64%)
1(9%)
1(9%)

1(9%)
1(9%)

4/25/817 9(860%)
3(20%)
1(7%)

1(7%)
1(7%)

5/13/87 6(60%)
3(30%)
1(10%)

5/16/87 8(67%)
3(25%)
1(25%)

6/17/87 6(75%)
1(12%)
1(12%)

6/20/87 11(73%)
2(13%)
1(7%)
1(7%)

No answer.

Informative, gaining knowledge and
understanding.

Better organized.

Training goals seemed to have been met
through speakers.

Because both speakers were well prepared and
organized.

No answer.

It’s just what I needed to hear.

I am especially interested in behavioral
development. I need to understand how and
why they do things.

It was very helpful.

Make you more aware of each child’'s different
needs.

No answer.

Very informative, good discussion

Good discussion of important topic - could’ve
used more group interaction.

Because I’'m taking this class to get ideas on
how to better my business.

Covered self-esteem well.

No answer.

Very informative, interesting.

Because my main object is to do a good job
with the children.

No answer.

Good information, ideas.

Speaker was interrupted too much and not
able to keep to the subject.

No answer.
Reinforced what I am doing with my kids.
I enjoyed it and had a good time too.

No answer.

New ideas for creative play.

I needed a mental boost and this was it.
Well organized -~ good intro.
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CUMULATIVE RESULTS
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7/15/87 10(100%) No answer.

7/18/87 T(54%) No answer.
3(23%) New ideas.

1(8%) Enjoyed making moonbeams.

1(8%) Because I was expecting to make and see and
work with some development skill things.

1(8%) List things you don’t have to spend a lot of

money on because you have around the house.

8/15/87 4(44%) No answer.

1(11%) It made me feel I am not the only one having
provlems.

1(11%) Help to share and solve some problems.

1(11%) Make sure for parent to sign agreement.

1(11%) Because I have a tendency to and this
session makes me realize that this will be
a business.

1(11%) I love the topic.

8/19/87 10(83%) No answer.

1(8%) Would have liked open discussion on general
policies and special situations.
1(8%) I expect an informative, interesting,

pPleasant meeting and I got it.

9/16/87 8(73%) No answer.

1(9%) Very informative.

1(9%) It was interesting in this training and how
to train in child care.

1(9%) Great for a new person.

9/19/87 6(38%) No answer,.

1(6%) The speaker was not prepared.

1(6%) I learned things I didn’t know.

1(6%) Because I really want to help childrea.

1(6%) Informative, interesting.

1(6%) I wanted to learn and did.

1(6%) I learned things I didn’t know if I had
missed today’s meeting.

1(6%) I learned things about child abuse that I was
not aware of.

1(6%) They are always informative so much I plan
to come back.

1(6%) I learned a lot about child care.

1(6%) Because it helps to understand the need for
providers.
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9. How would you compare today’s session to others vou have

attended?

1/28/87 5(29%) No answer.
2(11%) Can’t compare
2(11%) Very good.

1(6%) Never been.

1(86%) First training session attended.

1(6%) I have not attended any other workshops.
1(6%) Interesting.

1(6%) Excellent.
1(6%) As good as or better than others attended.

1(6%) More informative.
1(6%) I haven’t been to any others besides this
one.

1/31/87 6(24%) No answer.
4(16%) I haven’t been to any other meetings.
3(12%) Informative.
3(12%) N/.
2(8%) First one.
1(4%) Better.
1(4%) Comparable.
1(4%) More of a personal basis and interaction
between providers.
1(4%) All right.
1(4%) Good.
1(4%) I do not know.
1(4%) This is a very good session.

2/18/87 6(55%) All are very informative, very good.
2(18%) No answer.
2(18%) Better.
2(18%) Never been to any other, something new.

2/21/87 10(45%) Very informative, as good as the other, very
interesting, very good.
6(27%) No answer.
4(18%) Better, more interactive.
1(5%) First session.
1(5%) Too short.

3/18/87 11(73%) Very good, informative.
4(27%) No answer.

3/21/87 15(58%) Very good, all helpful.
6(23%) No answer.
5(19%) Best one yet, more informative, organized.
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4/22/87 9(82%) Equally as good, well prepared, very
interesting.
2(18%) No answer.

4/25/87 10(67%) Good, very informative, all interesting.
3(20%) No answer.
1(7%) I’ve liked others better, but not to say I
did not enjoy today - Just different.
1(7%) More informative.

5/13/87 6(60%) Good information.
2(20%) No answer.
1(10%) More input from the home care providers.
1(10%) Tell them about it and ask them to come.

5/16/87 6(50%) Very good, informative, good ideas.
4(33%) No answer.
1(8%) Better.
1(8%) More people joined in.

6/17/87 5(63%) Very interesting, enjoyable.
2(25%) No answer.
1(12%) Only attended one meeting.

6/20/87 9(60%) Very informative, good ideas, interesting.
3(20%) Better, more relaxed.
3(20%) No answer.

7/15/87 6(60%) Very good. enjoyable.
3(30%) No answer.
1(10%) Tell them about the meeting.

7/18/87 6(46%) Very good, interesting.
3(23%) No answer.
2(15%) New ideas.
1(8%) Worked with our hands more.
1(8%) Next to the best.
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8/15/87 3(33%) No answer.

3(33%) Good.

1(11%) It was informative.

1(11%) All are very good sessions.

1(11%) All sessions have been very educational.

8/19/87 4(33%) No answer.
2(17%) Good.
2(17%) Very interesting, informative.
1(8%) More participation in the group.
1(8%) Review.
1(8%) Tell them or let them read some of the
materials you have. ;
1(8%) Up to par. ¢

9/16/87 3(27%) Good.
2(18%) It was as good as others; interesting
2(18%) No answer.
2(18%) It was very interesting just like all the
rest of the meetings.
1(9%) More pavers to fill out.
1(9%) “1-10...8."

9/19/87 4(25%) No answer.
4(25%) Good; very good.

2(13%) OK.

1(6%) Not quite as interesting.

1(6%) All the sessions are very good.

1(6%) It was one of the most helpful and
informative.

1(6%) All were informative this was more so.

1(6%) All sessions are very well put together.

1(6%) Just as great.
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10. Suggestions and comments:

1/28/87 13(7€%) No answer.

1(6%) I was late so I missed most of it.

1(6%) T learned some things I didn’t know.

1(6%) Was interesting and informative about
different providers experience of child
care.

1(6%) Explain exactly and more clearly what the
program is really about and give help
making out forms for the parents.

1/31/87 19(76%) No answer. o
1(4%) Will attend the next meeting. 3
1(4%) Real informative.

1(4%) Everything was helpful and interesting.

1(4%) These kind of sessions should continue past
the two year project.

1(4%) Continued interaction with experienced day
care providers. I presently work outside
the home and would like flexibility for
program.

1(4%) Thank you very much for having me.

2/18/87 10(91%) No answer.

1(9%) My suggestion is to have parents sign a form
when child is injured a. home and provide
day care provider with copy of such form and
day care provider provide form to pa =nt
when child is injured on day care premises.

2/21/87 15(88%) No answer.
1(5%) Consider extending time to cover more
questions and answers. Questions don’t
come up until we start talking.
1(5%) If we could get people to understand what the
meeting is all about and keep on the subject

at hand.
: 1(5%) Continue the good work.
% 1(5%) More time.

1U5%) Have longer for questions.

1(5%) Cut short social time at first of mectiugs to
allow time for questions during meeting.

1(5%) Very good program, I'm glad I'm involved in
it.
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3/18/87 12(80%)
1(7%)
1(7%)

1(7%)

3/21/87 18(69%)
2(18%)
2(18%)

1(4%)

1(4%)

1(4%)

1(4%)

1(7%)

1(7%)

1(8%)

1(8%)

PARTI{ "PANT REACTIONS
CUMULATIVE RESULTS

4/22/87 9(82%)
2(18%)

4/25/87 10(67%)
3(20%)

5/13/87 8(80%)
1(10%)
1(10%)

5/16/87 10(83%)

No answer.
Try to not put 2 or 3 good things together.

Was very interested, I like the group

meetings.
Enjoyed the first aid talk.

No answer.

Keep up the good work.

Great -~ very well organized, this was
excellent.

This is a very good program. I am glad that
I can participate.

There should be at least a 5-10 minute break
halfway through.

Perhaps a longer session (1/2 hour) or twice
monthly session.

Too much info. while filling out reaction
sheet - distracting.

No answer.
Keep up the good work.

No ans- =r.

Keep up the good work, very good meeting.

See if we can’'t do something about avoiding
the clock so much. I know I’d be willing
to extend the meeting time so the speakers
are not rushed and there is time to answer
questions and information.

I would like to s<e a session or part devoted
to how your children react to other children
coming to your day care home - how and what
you as a mother can do for them and how day
care will affect them mentally - for mom to
share time, affection, etc. to other
children..

No answer.
Very good program.
Enjoyed the Wed. night class (people).

No answer.

Wish sessions could be longer or be twice
weekly.

Excellent meeting.
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6/17/87 7(88%) No answer.
1(12%) Really enjoyable.

6/20/87 14(93%) No answer.
1(7%) I loved it. Keep up the good work.

7/15/87 7(70%) No answer.
2(20%) M, re!More!More!
1(10%) Very informative.

~

7/18/87 11(85%) No answer.
1(8%) I really enjoy these sessions. I would like
it to continue.
1(8%) This was very interesting.

8/15/87 5(56%) No answer.
1(11%) I wish it was longer.
1(11%) Please keep workshops and training coming.
1(11%) Keep up the good work.
1(11%) The classes have really helped in my day care
and I have really enjoyed all of them.

8/19/87 10(83%) No answer.
1(8%) This session was great! Keep up the good
work.
1(8%) To move. these up north.

9/16/87 9(82%) No answer. .
1(9%) This is a very good program.
1(9%) None.

9/19/87 11(69%) No answer.

1(6%) Topic was interesting but speaker was nice
but dull.

1(6%) I think this session helped me make up my mind
as to what I want to do about my career and
business.

1(6% I am glad I started attending group meetings
and I have learned so much in a short time.

1(6%) Keep up the good work.

1(6%) I have enjoyed every session I attended.
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Jackson County
Family Day Care
Cumulative Evaluation Results

- October 1987 through June 1988
~ 18 sessions - 2 meetings per month
- Attendance 212 Average of 11,7 participants per session

Reactions to the 56 Training Sessions

Strongly
Agree

Strongly No

Agree Disagree Disagree Answer

Relevant (131)627 (64)30Z ( 6)3% ( 1).22 ( 1).52 (10) 5%

Waste of Time ( 7) 32 (2) 12 (2)12  (61)297  (126)59%7  (14)7%

Interesting (121)57% (81)382 ( 1).52 ( 2)1Z ( 1).5% ( 6)3%

[ Well prepared (131)62% (74)3572 (1).52 ( 1).5% ( 1).52 ( 4)2%
t Reactions to Training Content

Covered too much ,
material ( 2) 1% ( 8)4z ( 5)22 (114)547 ( 72)347 (11)5%

| Covered too little

material ( 4) 2% ( 8)47% (20)97% ( 98)467% (164) 312 (44) 8%
|

i

Informative (130)612 (75)352 ( 2)17% ( 1).5% ( 4)22

Applicable to
situation (107)50% (86)34% ( 4)27 ( 1).5% (14)7%

Did this training session
meet your expectations? yes (208) 98% no (2) 17 NR ( 2) 1%

Were objectives stated
clearly? yes (190) 907 no (2) 1% NR (20) 97
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Sroup JMeeting 1 FAMILY DAY CARE PROJECT l
: PROVIDER TRAINING
. PARTICIPANT REACTION SHEET
: Date: 10-19-87 Highest Level of Education: {Circle One) .
; Ia Which Family Day Care High Schonl: 9 10 11 12 (1) ‘
N Project are you enrolled? H.S. Diploma (1) or G.E.D. (1) '
. wea 8 Jackson County C.D.A. Degree
- Wyandotte Johnson County A.A, Degree
Guest 3 NR B.S. or B.A, Degree '
College Hours - How many? 88; 18; 15; 47; 20;
120-130; 243 7
How many group meetings have you attended? (Circle One) I
1 (8) 7332 3 4 (1) 93 5 6 7 8 (1) 9% 9 NR (1)9
2. Reaction to today's training seesion: .
STRONGLY NO STRONGLY K
AGREE AGREE OPINION DISAGREE DISAGREE R
A, Relevant (4)36% (6)55% (9
B. Waste of time (1)9% (3)27%  (6)55% (1)9
C. Interesting (4)36% (6)55%  (1)9%
D. Well prepared and organized (2)18% (8)73% (P9

3. Training content:

A, Covered too much material (2)18% (4)36% (4)36% (

B. Covered too little material (1)9%  (1)9% (4)36% (3)27% (2 8

C. Informative (6)55% (5)45% ;

D. Applicable to your situation (4)36% (6)55% (B
4. The most helpful about today's session: see attached

S. The least helpful about today's session: see attached

6. Did this training session meet your expectations? Yes (1l1) 100% No

7. Why or why not? see attached

8. Were the objectives of this session stated clearly at the beginning? yes (11) 100%

9 How would you compare today's session to others you have attended?__ See attached

10. Suggestions and comments: see attached

12%
Thank you for taking the time to complete thi#‘fofm.
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10-19-87

4.

10.

The most helpful about today's session:

There are others like myself who have not started
Learning how to start a day care

Helps me realize what I do is a business and important
Getting my day care handbook

They are willing to work with you

The license review and the guest speakers

The least helpful about today's session:
2 - Nothing

All info was good

Nothing that I found

Why or why not?

It covers the things that I am asking questions about

It let you know about things that will help your choice to work with children
I learn valuable information every time I come

This let me know more about the program

Informative - interesting

Because I thought it would be excellent

When you have a little bit more knowledge that you did when you came

in you've learned

By not starting my care for child yet it helps me to prepared and ready
for anything

How would you compare today's session to others you have attended?
N/A

Good

Just as good

Just as great

Have not attended

About the same interest & relevance

Yes

This is my first and I am impressed

Suggestions and comments:

There was a great deal of professional advise and opinion from others who know
about the day care provider business

None

I think the program is very good

I enjoyed

At this time none at all
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gkson County « - I L2

FAMILY DAY CARE PROJECT
PROVIDER TRAINING
PARTICIPANT REACTION SHEET

10-17-87 N=9 Highest Level of Education: (Circle One)
In Which Family Day Care High School: 9(1) 10 11(1)12 (1)
Project are you enrolled? H.S. Diploma (1) or G.E.D. (1)
2 YWCA 8 Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree
Guest B.S. or B,A., Degree (1)

College Hours - How many? 75; 161

How many group meetings have you attended? (Circle One)

(9) 100% 2 3 4 5 6 7 8 9

Reaction to today's training seesion:

STRONGLY NO STRONGLY
AGREE AGREE OPINION DISAGREE DISAGREE

A, Relevant (8)44%  (4)44% ]
B. Waste of time (D11%  (7)78% (__'_1_
C. Interesting (6)67%  (3)33%
D. Well prepared and organized (6)67%  (3)33%

Training content:

B . . Dok e by xietas gl

A. Covered too much material (V11X (7)78%  (L)J1%
B. Covered too little material (2)22% (5)56% (2)22%
C. Informative (3)33% (6)67%

D. Applicable to yourvsituatioﬁ (3)33% (6)67%

The most helpful about today's session: see attached

The least helpful about today's session: see attached

Did this training session meet your expectations? Yes_(9) 100% No __
Why or why not? see attached

Were the objectives of this session stated clearly at the beginning? yes {9)100%

How would you compare today's session to others you have attended? see attached

Suggestions and comments: see attached
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Thank you for taking the time to complete this form.
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10-17-87

4.

9.

10.

The most helpful about today's session: .
Meeting other providers

Kerri, Beth, Evelyn

Information about upcoming events

Everything

Was listening to all the information info.
Presentation & introduction was good and simplified

The least helpful about today's session:
N/A

None

Everything was good

Why or why not?

Ideas on forms especially helpful

I found out a lot of thing I needed to know
I1've learned a lot from it today.

Yes, a lots of question I had was answer
Very good

New information & ideas

Appeared nicely organized

2 - N/A

This is my first meeting
Great

this is my first one
good

Suggestions and comments:

Give ideas on games children can play from other child care providers
I am looking forward to being at more of the Family Day Care sessions
I think an excellent program

130
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Jackson County

<., Group Meeting 1 126 I
: N=8 FAMILY DAY CARE PROJECT
; ‘ PROVIDER TRAINING
: : PARTICIPANT REACTION SHEET .
Date: 10-31-87 ) Highest Level of Education: (Circle One)
In Which Family Day Care High School: 9 10 11(1)12 (1) l
Project are you enrolled? H.S. Diploma or G.E.D. '
1 YwCA 6 Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree (1) l
1l Guest 1 NR B.S. or B.A. Degree
College Hours - How many? 28; 94; 8; 22; 65;
How many group meetings havc you attended? (Circle One) l

1-(6) 75% 2-(2) 25% 3 4 5 6 7 8 9 NR(I)'"
2. Reaction to today's training seesion:
STRONGLY NO STRONGLY o
AGREE AGREE OPINION DISAGREE DISAGREE 'Rb
A. Pelevant (3) 37,5% (4)50% ( o
B. Waste of time (2)25%  (6)75% l
C. Interesting (3) 57.5% (5)63% .
D. Well prepared and organized (6)75%  (2)25% I
3. Training content:
A. Covered too much material (1)12,545) 62.5% (2)25% l
B. Covered too little material (1) 12.5% (1) 12.5%5) 62.5% (1) 12.5%' |
‘ C. Informative (4)50%  (4)50%
D. Applicable to your situation (2)25%  (3) 37.5% (1) 12/5% QL'&
4. The most helpful about today's session: See attached '
5. The least helpful about today's session: see attached

6. Did this training session meet your expectations? Yes (8) 100% No

7. Why or why not? see attuched

8. Were the objectives of this session stated clearly at the beginning? Yes (8) 100%

10. Suggestions and comments: S&€ attached

It

13

9. How would you compare today's session to others you have attended? see attached ' )
]
\'_l l

Thank you for taking the time to complete this form.
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10-31-87

4.

10.

The most helpful about today's session:
The licensing info

CDA Info

The licensing information

Everything

All the session, were well cover
Informational gathering

The least helpful about today's session:
State licensing since I’ve already completed same
Yes very helpful

Why or why not?

It was very informative

It is helping me with information to be more organized

Yes, the orange schedule outlined todays topics

Gave beginning expectations for child care in my home and learned
about licensing

process

Yes it answer a lots question I had

More information than expected

How would you compare today's session to others you have attended?
More information today

2 - n/a

This my first session

Suggestions and comments

I really love this program & all the peopie involved in it

None as yet except Sue & Evelyn made me feel welcome and at ease
Upon arrival. Thank you

Felt very welcomed and instructors seemed very anxious, nice and
Helpful - left me with a good attitude and I am looking forward
to the project

None

Very nice session
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12
Group Meeting 2 FAMILY DAY CARE PROJECT 8 l

f N=13 PROVIDER TRAINING
. PARTICIPANT REACTION SHEET
> Date: 11-16-87 Highest Level of Education: (Circle Ome) \|
In Which Family Day Care High School: 8(1) 9 10 11 12 (4)
Project are you enrolled? H.S. Diploma (3) or G.E.D. (2)
YWCA 10 Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree
1  Guest 2 NR B.S. or B.A. Degree I
College Hours - How many? 120; 24; 26; 80
How many group meetings have you attended? (Cirzle Tme) '
1-(5) 38% 2-(8) 62% 3 4 5 6 7 8 9
2. Reaction to today's training seesion: l
STRONGLY NO STRONGLY h
AGREE AGREE OPINION DISAGREE DISAGREE
A. Relevant (7)54%  (5)38% (1) gl
B. Waste of time (1)8% (2)15%  (9)69% (1

Cc. Interesting (8)62%  (4)30.5% . (1

D. Well prepared and organized (7)54% (6)46% .
3. Training content:

A. Covered too much material (1)7.5% (7)54%  (5)38% '

B. Covered too little material (1)7.5%  (7)54% (4)31% (ILT

C. Informative (8)62%  (4)30,5% ’

D. Applicable to your situation (3)38%  (6)46%

4. The most helpful about today's session: see attached

5. The least helpful about today's session: see attached

6. Did this training session meet your expectations? Yes (12) 92% No (1) 8%
7. Why or why not? see attached

8. Were the objectives of this session stated clearly at the beginning? yes (11) 84%
NR (2) 16%

9. How would you compare today's session to others you have attended? see dttached

'; 10. Suggestions and.comments: See attached

133

EKC Thank you for taking the timec to complete this form.
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11-16-87

4. The most helpful about today's session:
Nutrition
All information is
Communicable diseases & dietary
Good nutrition
Fire drill & fire sz=fety
Health
Learning about communicable diseases
The nutrition
Illness information

5. The least helpful about today's session:
All useful
2 - N/A
Nothing I can think of
There was nothing
Nothing comes to mind
None of it was least helpful
Slide

B
B -’ R ’i“‘[-l &

7. Why or why not?
Information given that I needed was presented
Very interesting & I enjoy the meetings
Because it was very informative
Because it very much covered all situations
Great thourough information
I thought it would be to help get me in a day care
It was informative interesting
It seems to cover all aspects of care for children

X ey KB A A

A,

paagec e

9. How would you compare today's sessivu to others you have attended?
Much better organized
This one was superb
2 - N/A
Very good
Just as helpful
Just as informative
Good
1st meeting
N/A my first

10. Suggestions and comments:
Great work -- Thanks!
None see you next meeting
I learn very much each time I come and it makes it easier to rise

my own cuildren, and others
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?“ Jackson ‘County b i
v Group Meeting 2 130 ?
b Nels FAMILY DAY CARE PROJECT
PROVIDER TRAINING
PARTICIPANT REACTION SHEET I
Date: 11-21-87 . Highest Level of Education: ‘Circle One)
' In Which Family Day Care High School: 9  10(1)11 12 (4)
Project. are you enrolled? H.S. Diploma or G.E.D. <
YWCA 12 Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree (1) l
3 Guest 3 NR B.S. or B.A. Degree (2)
College Hours - How many? 40; 92; 15; 70 ;
NR=3 9;1 yr.; MME
How many group meetings kave you attended? (Circle One) ' :
1-(5) 33% 2-(10) 56% 3-(1) 6% 4 5 6 7 8 9 (1)'5'}
2. Reaction to today's training seesion: §
STRONGLY NO STRONGLY :
AGREE  AGREE OPINION DISAGREE DISAGREE l;
A. Relevant (11)61% (7)39% .
} B. Waste of time (1)5.5%5)28%  (8)44% (4 )%
: C. Interesting (11)61%  (6)33% (1)5:
D. Well prepared and organized (11)61% (6)33% (1
3. Training content: :
A. Covered too much material (1)5.5% (2)11% (1) 5.5¥(9)50% (3)16.5% (2'1“‘
B. Covered too little material (1) 5.5% (2)11% (7)39% (5)28% (3_)F
C. Informative (13)72%  (5)28% E
D. Applicable to your situation (8)44%  (7)39% (1) 5,5% (2 i
4. The most helpful about today's session: see attached I
5. The least helpful about today's session: see attached _:
6. Did this training session meet your expectations? Yes (18) 100% No l ;
7. Why or why not? see attached l i
8. Were the objectives of this session stated clearly at the beginning? Yes (14) 88%

No (1) 5.5%

NR (3) 16.5%
9. How would you compare today's session to others you have attended? see attached

10. Suggestions and comments: see attached
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Thank you for taking the time to complete this form.
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11-21-87

4.

The —ost helpful about today's session:

Saf:ty tips, health & nutrition

Health & First Aid

Was on food and learning all subject was well cover

All very relevent

Everything was good information

Good health, safety and nutritional practices

Health Disease Control Poison & Emergency Control

Safety & first aid

Information on health, emergency on day care and child abuse.
The first aid

First Aid, Food Program

The availability of food programs, suppo—'t visits, safety & disease
awareness

All of it was great

Disease, First Aid everything

The least helpful about today's sessiva:
All that was said was helpful

N/A

2 - none

Food progran

Nothing

Not enough on legal liability

All was good

Why or why not?

It covered a variety of important information

Because they cover all project, on health food & learning for kids
Exceeded - great information so helpful

Need information on Disease & Poison Control. Enjoyed various ways
to involve children in cooking & prepare food techniques with adults
helping

Covered the information the session

Provide information

Very informative, I have learned things that I didn't know

It helped me with a lot of information

Covered many topics

(continued on next page)

et
)
ep]

b ovnss 2TV e e




11-21-87 (continued)

9. How would you compare today's session to others you have attended?
I think it was -rery beneficial
Each session gets better
They re all good
They were both good
Better than October's meeting
The meeting are all real good and good information
The best one so far
Both sessions were well prepared
Myre informative
All so far are informative
all classes have been well prepared & informative
First session
Liked all the information provided
First session attended

10. Suggestions and comments:
The information I receive will help me run my day care more
efficient
Would like to have a list of names & phone numbers of all Day Care
(Home) providers
N/A
Because of limited time, activitier seems over powering
Two much in short time
Need classes in Independence
As potential investor in day care, I want to be sure the persons
that manage the facility are properly trained, I find it quite
helpful to know details of the child care industry. Need informa-
ti~n on toy safety
It was a8 great meeting - Thanks!
The pamphlets are wonderful I can read them at my leisure
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Jackson County
. Group Meeting 3
N=11 FAMILY DAY CARE PROJECT
PROVIDER TRAINING
PARTICIPANT REACTION SHEET
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4, The most helpful about today's session: see attached

5. The least helpful about today's session: see attached
6. Did this training session meet your exnectations? Yes (11) 100% No
7. Why or why not? see attached

5. Were the objectives of this session stated clearly at the beginning? yes (11) 100%

9, How would you compare today's session to others you have attended?_  see attached

< I Date: 12--7~-87 . . Highest Level of Education: (Circle One)

l In Which Family Day Care High School: 9 10  11(1)2(4)

. Project are you enrolled? H.S. Diploma or G.E.D. (1)

YWCA 8 Jackson County C.D.A. Degree

I Wyandotte Johnson County A.A,. Degree

Guest 3 _NR B.S. or B.A. Degree

College Hours - How many?25-30326;24;40

NR ~1 B

: I How many group meetings have you attended? (Circle One)

Do 1-(1) 9% 2-(4) 36%  3-(5) 45%4 5 6 7 8 9 N (D)

l 2. Reaction to today's training seesion:

«» STRONGLY NO STRONGLY

: l AGREE AGREE ¢ YNION DISAGREE DISAGREE. NR

A. Relevant (6)55% (4)36% (1)9%

l B. Waste of time (4)36%  (1)64%

A C. Interesting (7)64%  (4)36%

j ' D. Well prepared and organized (6)55%  (5)45%

3. Training content:

. l A, Covered too much material (1)9% (6)55%  (4)36%

' B. Covered too little material (1)9%  (1)9% (4)36% (4)36% (1)9%

C. Informative (4)36% (7)64%

‘ ' D. Applicable to your situation (2)18%  (9)82%

10. Suggestions and comments: see attached
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Thank you for taking the time to complete this form.
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12-7-87

4. The most helpful about today's session:
Think about the children, they are important hums- beings
Early Childhood teachers are or should be quality people
Helping children with self esteem
Group discussion
All was great
Discussion
Ability to express - self esteem to myself plus giving to children
Self esteem in adults & children
Helping infant be do things themselves

5. The least helpful about today's session:
None
2 - N/A
Food program didn't apply to me no license
Dont have any
None

7. Why or why not?
Reinforced of the idea that all teachers are important be it early
childhood or late childhood and all persons involved in the
teaching-learning process must be trained
Material very relevant
Covered a lot of topics
Because it is very helpful
I also learned some new ways to handle my own daughter

.

9. How would you compare today's session to others you have attended?
Real Good

Good

More discussion

Yes

All are very helpful

More classroom discussion
Good

10. Suggestions and comments:
I think we the provider would like more information on how to handle
parents, that feel we owe them or not being fair to them

This session had a significant meaning. I was informed greatly
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iJackson County - oo |
" Group Meeting 3 135
 N=13 FAMILY DAY CARE PROJECT
3 PROVIDER TRAINING
PARTICIPANT REACTION CHEET
Date: 12-12-87 Highest Level of Education: (Circle One)
In Which Family Day Care High School: .9(1) 10 11 12(6)
Project are you enrolled? H.S. Diploma (1) or G.E.D. (1)
1 YWCA 11 Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree (2)
“uest ___1NR B.S. or B.A. Degree

e

College Hours - How many?8392;17;15;3;85~-90

How many group meetings have you attended? (Circle One)

1 2-(5) 38% 3-(7) 54% 4-(1) 9% 5 6 7 8 9
2. Reaction to today's training seesion:
STRONGLY NO STRONGLY
AGREE AGREE OPINION DISAGREE DISAGREE NR:
A. Relevant (9)69% (3)23% (1)8‘
B. Waste of time 6(2)15% (10)77% (1)8:
3.  Interesting (7)54%  (5)38% (1)8';
D. Well prepared and organized (8)62%  (4) 30% (1)8j
3. Training content:
A. Covered too much material (8)62%  (4)30% (1)8%
B. Covered too little material (1)8% (7)54%  (3)23% (2)15;
C. Informative (9)69%  (3)23% (1)8
D. Applicable to your situation (10)77%  (3)23%
4, The most helpful about today's session: see attached
5. The least helpful about today's session: see attached
6. Did this training session meet your expectations? Yes (13) 100% Ne

7. Why or why not? see attached

yes (1l1) 85%

8. Were the objectives of this session stated clearly at the beginning? 5
NR (2) 15%

9. How would you compare today's session to others you have attended? See attached

Suggestions and comments: see attached

¢
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Thank you fer taking the time to complete this form.




12-12-87

4,

9.

10.

The most helpful about today's session:

Sharing things to do to help child at play time

How to work & deal with children

Sue's nuturing self esteem

Ideas for self esteem in toddlers

The sharing time

The film on child care and the group discussion

My attitude & behavior affects the children's behavior
Discussion of activities

The least helpful about today's session:
3 -N/A

Video

None it was all informative

Why or why not?
Taught me several things of child care
Learned what I've been doing right & what else I can do

Taught me the importance of self esteem in children and how to build

it in them
It always meets my expectations. It is very well planned and
presented. .

Self esteem is very personal but such a necessary topic -
thanks

The information given on self esteem was great and answered
questions that I have in mind

Gives me my information to work with

Exceeded expectations-good discussion

How would you compare today's session to others you have attended?
This one was more on the level on the children that I have

Very educational

Much more intexesting

Just &8 good as the others

Yes

Last month was so informative

Less material covered and things move at a slower pace, which help
me to grasp more from the session

Less rushed more relaxed

They are all good sessions

Just as great

Suggestions and comments:

Maybe one of the meeting we could have a parent come and tell how
the provider cares for her children

Liked being able to talk with other care givers and get new ideas
Thank you for making this program available. It is very helpful to
me.

It dragged a little at times

Suggestions training session is informative, well organized and
challenging-

1 like this program very much. thanks a lot.

14j
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JécksénACounty Coe 137

Group Meetirng 4 FAMILY DAY CARE PROJECT
N=18 PROVIDER TRAINING
PARTICIPANT REACTION SHEET |
Date: 1-16-88 Highest Level of Education: _ (Circle One) |
In Which Family Day Care High School: 9 10 11 12 (&)
Project are you enrolled? H.S. Diplema or G.E.D. (5)
YWCA 17 Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree
Guest B.S. or B.A. Degree (1)
College Hours - How many? 18;27;13;MA;15;8
NR = 2
How many group meetings have you attended? (Circle One)
1(2) 11% 2 (1) 5% 3 (6) 33% 4 (9) 50% 5 6 7 8 9
2. Reaction to today's training seesion:
STRONGLY NO STRONGLY ‘
AGREE AGREE OPINION DISAGREE DISAGREE NR
A. Relevant (8)44% (60332 (3)17% (1)5,.5
B. Waste of time (1)5.5% (8)44% (8)44&_(1)5;@
c. Interesting (5)28% (11)61% (1)5.5% (1)5.5
D. Well prepared and organized (8)44%  (9)50% (1)5.5% ‘
3. Training content:
A. Covered too much material (16)89% (1)5.5%(1)5.
B. COVered too little material (1)5.5% (1)5.5% (1)5.5% (13)71% (1)5.5%(1)5{
C. Informative (9)50%  (8y44% ) (1)5.5%
D. Applicable to your situation (6)33% (10)55% (1)5.5% (1)5.5
4. The most helpful about today's session: see attached

O
.

—
(@]

see attached

The least helpful about today's session:

Did this training session meet your expectations? Yes(16)90%yo (1)10% NR (1) 5,39

Why or why not? see attached

Were the objectives of this session stated clearly at the beginning? Yes (14) 3?2
%

How would you compare today's session to others you have attended?

Suggestions and comments:

13z

Thank you for taking the time to complete this form.
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9.

1-16-88

The most helpful about today's session:

Think & talk positive to children

Film strip on relationship between provider and parent

The talk was very helpful on how to make child care more fun
and easy to handly

Good information - almost t9o much to cover in one session -
Mostly because it's touchy locs to be talked about
Discipline strategies: time out, positive statements, rules
Talking in class

How to use "Home-out" appropriately was very helpful
Conflict resolution

The least helpful about today's session:

All t?e talking in the hall and people on very back row

2 - N/A

It became a little long winded I began to feel restless

No handout

All the talking in the hall and people on back row talking thru
The whole meeting

Too much group input

Why or why not?

Because you can never learn enough about children and everything
in this session was helpful

Provide information that help me to deal with situations that I
can now face the truth

She cover a lots ground on child care

A lot was covered and it never too much to learn in handling
children

Good, usable information, ideas

Good suggestions

I felt like she rambled on & on - film strip was not appropriate

How would you compare today's session ot others you have attended?
Informative, well organized and prepared

I can't because they were all good

It help you learn more about children

This is my first

Informative

One of the better ones!

Equally as informative good job

Very helpful

Others have been great - I'm very disappointed today

(continued on next page)
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1~16~88 (continued)

10.

Suggestions and comments:
No comments

Thanks for such a knowlegable speaker she was informed &
enthusiastic & obviously full of first hand experience

Printed handout of material. Session could be a bit longer,

Need more time

We need more time to talk

Ask people to hold individual conversations until social time. It
was hard to hear the speakers most of the time because of the ladies
talking on the back row. They were talking with each other.

N/A

I 1like the format written & I feel the group keeps in line with

the topic when its written. I feel badly about being so critical

of today's session but I didn't really learn anything and am very
distraught

144
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Jackson County : 140 B

College Hours ~ How many? 27;26;17

How many group meetings have you attended? {Circle Ome)

. Group Meeting 4 FAMILY DAY CARE PROJECT
e N=10 PROVIDER TRAINING
PARTICIPANT REACTION SHEET
Date: 1-18-88 Highest Level of Education: (Circle Ome) l
. In Which Family Day Care High School: 9 10 11 12 (2)
. Project are you enrolled? H.S. Diploma or G.E.D. (1) l
‘ YWCA 8 Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree
Guest —_Z° MR B.S. or B.A. Degree l

1 2 (2) 20% 3 (2)20% 4 (6) 40% S 6 7 8 9
2, Reaction to today's training seesion: l f
STRONGLY NO STRONGLY
AGREE AGREE OPINION DISAGREE DISAGREE
A. Relevant (6)60% (3)30% (1)10% "R
B. Waste of time (3)30% (3)30%  (4)40%
C. Interesting (6)60% (3)30% (1)10%
D. Well prepared and organized (6)60% (4)40%

3. Training content:

. “
f R R T TS I N O ey

A, Covered too much material (6)60% (4)40%

B. Covered too little material (6)60% (4)40%

C. Informative (6)60% (4)40% i

D. Applicable to your situation (8)80% (1)10% Q'O_
4, The most helpful about today's session: see attachea

5. The least helpful about today's session: See attached

6. Did this training session meet your expectations? Yes(10)}00%o

7. Why or why not? see attached

8. Were the obiectives of this session stated clearly at the beginning? YeS (10) 100%

9. How would you compare today's session to others you have attended? See attached

10. Suggestions and comments: see attached

: l .
P v . Thank you for taking the time to complete this Tané




1-18-88

4., The most helpful about today's session:
All
Guiding Behavior of Children
Potty training and bottle breaking
Very informative and helpful
Discussion about childs needs & their reasoning
Entire
Sharing

5. The least helpful about today's session:
2 - none
N/A
Nothing
Had to leave early
Wasn't bored with anything

7. Why our why not?
Learned alot through discussion
The suggestions were very helpful
Helps one to know how to give positive directive as oppose to
Negative one
Informative
I learned new things
Because it showed different ways of constructive discipline

9. How would you compare today's session to others you have attended?
Great
Very informative
Terrific quite informative & everyone was involved
Covered different topics
Different topics
We're getting to know each other so there is more examples
They are all informative
Very good
Up to expectations

10. Suggestions and comments:
More ideas on interacting preschool and school age children
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sackson County . FAMILY DAY CARE PROJECT 142
Group Meeting 5
N=11 PROVIDER TRAINING
PARTICIPANT REACTION SHEET
Date:_ 2-20-88 N=11 Highest Lzvel of Education: (Circle One) .
In Which Family Day Care High Schocl: 9 10 11 12 (2
Project are you enrolled? H.S. Diploma or G.E.D. (4) I
2 IWCa 7 __ Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree
Guest 2 NR B.S. or B.A. Degree 1 l
College Hours - How many? 85; MME
NR 2
How many group meetings have you attended? (Circle One) l
1 2 (1 9% 3 & (1)9% 5 (8)73% 6 7 8 9 NR(1)9%
2. Reaction to today's training seesion: .
STRONGLY Yo STRONGLY
AGREE AGREE OPINION DISAGREE DISAGREZ NI
A. Relevant (7)64% (4)36% l 3
B. Waste of time (1)9% (2)18% (8)73% l
c. Interesting (8)73%  (3)27%
D. Well prepared and organized (10)91% (1)9% l
3. Training content: :
A. Covered too much material (1)9% (6)55% (4)36% . :
B. Covered too little material (1)9% (1)9% (5)45% (3)27% ('95
C. Informative (9)82%  (2)18%
D. Applicable to your situation (7)64%  (3)27% (l9‘3
4, The most helpful about today's sessiou: see attached

5. The least helpful about today's session: see attached

6. Did this training session meet your expectations? Yesl1(100% Yo

7. Why or why not?

8. Were the ob‘ectives of this session stated clearly at the beginning? V€S (11) 100%

see attached l

9. How would you compére today's session to others you have attended?__ See attached

. see
10. Suggestions and comments: attached
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4,

9.

10.

143

-«
EEEE AT

The most helpful about today's session: |
The different creative project to do with kids. ‘
All the material covered was morc helpful.

How to keep children interestead.

Recipes for art activities.

Learning to create new play items.

Neat ideas - presented in such an organized way.

Activity's to do w/kids.

Things to do with children.

All of it.

Art for the kids.

The least heipful about today's session:
Nothing.

2-None,

3-N/A

Why or why not?

It helps the provider to provide interesting things for children
To do what is helpful both to provider and children.

It was very interesting.

Helpful hints or behavior in making things

I really felt it was important to keeping children happy.

How would you compare today's session to others you have attended?
More informative in a practical way.

This was much more interesting.

Very informative.

One of the better ones.

Very helpful.

Getting better each time.

Loved it, very, very helpful.

Very enjoyable.

Suggestions and comments:

Very informative.

She think's it's great. Guadalupe asked me to express. She said
she didn't know how to write her feelings.

Very well organized.

More things for infants & toddlers.

Thanks.




Jackson Cousty
Group Meeting 5 FAMILY DAY CARE PROJECT

N=11 PROVIDER TRAINING
PARTTCIPANT REACTION SHEET

Date: 2-23-88 Highest Level of Education: (Circle One)

In Which Family Day Care High School: 9(1)10 11 12 (D
Project are you enrolled? H.S. Diploma or G.E.D.
1 ywcA 9 Jackson County C.D.A. Degree
Wyandotte Johrson County A.A. Degree
Guest 1 NR B.S. or B.A. Degree
College Hours - How many? 27;120;1;18;32;24

How many group meetings have you attended? (Circle One)
1 2 (1)9% 3 (1)9% & (2)18% 5 (4)36% 6

2. Reaction to today's training seesion:
STRONGLY NO STRONGLY
AGREE AGREE OPINION DISAGREE DISAGREE
A, Relevant (10)91%  (1)9%

B. Waste of time (% (2)18% (8)73%

C. Interesting (8)78% (3)27%

D. Well prepared and organized (9)82% (2)18%

Training content:

A. Covered too much material (3)27%  (8)73%

B. Covered too little material (2)18% (2)18% (6)55%

C. Informative (1)100%

D. Applicable to your situation (9)91% (2)18%

The most helpful about today's session: see attached

The least helpful about today's session: see attached

Did this training session meet your expectations? Yes 11(100%)

Why or why not? see attached

Were the objectives of this session stated clearly at the beginning? vyes (10) 91%
no (1) 9%

How would you compare today's session to others you have attended? see_attached

Suggestions and comments: see attached

14
LT

Thank you for taking the time to complete this form.




e A A g oy Kidaliscaamh o O g 11
. p P
[

L Ll Lt st b gk
. L, ey T o
m e

#

DAORS S i AL Ll hat-ra e o R i 4 e o o o "
. i a4

-~ -
i
:
RS
.

2-23-88

4,

10.

The most helpful about today's session:
All,

All of it.

Activity.

Playing.

Very helpful.

Actual "play".

It was fun!

Everything.

Hands on.

The least helpful about today's session:

2-None.

Nothing.

2-N/A

Film,

Not enough time. :
Not any. ¢

Why or why not? 3
All are different & informative. o
It was better than I expected. I didn't expect hands on but

was surprised.

Informative.

Because I expect great things and these ladies do a great job.

Good ideas.

The ideas shown are very applicable to my situation.

How would you compare today's session to others you have attended?
All are informative.

Good.

Successful,

The best.

Much better.

Each session is getting more informative.

It was more fun than others.

Very informative.

More informative.

Suggestions and comments:

More hands on.

Thank you for vour time in showing many interesting concepts and
Things children will be eager to do.

Very helpful.
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Gronp Meeting 6
N=14

Date:

In Which Family Day Care
Project ars you emroslled?
11 Jackson County

Wyandstte Johnson County

3-19-88

FAMILY DAY CARE PROJECT
PROVIDER TRAINING
PARTICIPANT REACTION SHEZT

1 ywea

Guest 2 NR

How many group meetings have you attanded?

Provided by ERIC.

2-(3) 21% 3

EBigh School:

C.D.A. Degree
A.A. Degree

Highest Level of Education:

9(1l) 10 11
H.S. Diploma or G.E.D, 2

B.S. or B.A. Degree
%ﬁ&ﬁege Hours - How many? 70340;92;6

S=(1) 72 6-(7) s0% 7

Reaction to today's traiaing seesion:

(Cizrcle One)

1

(Circle One)

12 (5)

146

STRONGL]I ;

STRONGLY NO b,

AGREE AGREZ OPINION DISAGREE DISAGREZ N
A. Relevant (7)50%  (2)21% (2)14% (l);‘
B. Waste of time (4)28%  (8)57% (2)1.
C. Interesting (9)64%  (5)36% I
D. Well prepared and organized (1iv79%  (3)21% :
Training content: l i
A, Covered too much material (6)43%  (6)43% (']:
B. Coverad too little material (7% (1)7% (7)50%  (3)21% (2)1
C. Informative (8)57%  (5)36% (1)7%
D. Applicable to your situation (7)50%  (6)43% ('7
The most helpful about today's sessiom: S€® aitached
The least helpiul about today's session: see attached l
id this training session mee. your expectations? Yes_(14)100§° l

Way or why not?

see attached

Were the objectives of this session stated clearly at the beginning?

yes (11) 79
no
NR

st

How would vou comparc coday's sessjon to otners you have attended?

o~ -

see attached

(1 7
(2) 1;%'

Suggestions and comments:

see attached

157

Thank you for taking the time to complece this forn.




49

y

R T A L N Oy e S gpes e
]
s
B

7.

2R . rr LZEYEn - Pamt

10'

3-19-88

The most helpful about today's session:
Music activities, flannel board.

All of it.

How to make play thing out of what you have at home.
Imagination & how to use it.

Mini group sessions.

Flannel board.

So many good things.

The variety of ideas and the applicability for a wide range of
The childrens' interests.

New ideas & activities for children.

Activities.

The least helpful about today's session:
Nothing.

Cooking.

2-very helpful.

N/A

None.

Why or why not?

Needed everything that was said especially music activities &
the flannel board stories.

Good idea on music toys & storytell ideas & design.
All the things were helpful to me for the furture.
Very informative.

Lots of ideas & interactions.

Always looking for something new.

It was so many different thing and they all was good.
Very interested.

I learned alot of activities to do with kids.

How would you compare today's session to others you have attended?
Great! & Lots of Fun.

Some of the topic concerning playing and making toys were perfect
for me.

More involved.

One of the best.

All great.

Getting better each time.

N/A

Best.

Too premature for comparisonms.

We work in different area so we learned more.

Great fun and helpful.

Fun and interesting.

Suggestions and comments:

Had a wonderful time enjoyed.
Mini groups are so effective.
It was great!

I love my classes.
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group Meeting 6 FAMILY DAY CARE PROJECT l
PROVIDER TRAINING
PARTICIPANT REACTION SHEET

Date: 3-21-88 N=9 Highest Level of Education: (Circle One) I
In Which Family Day Care High School: 9 10 11 12 (3) '
Project a~e you eanrolled? H.S. Diploma or G.E.D. (1)

wCcaA 7 _ Jackson County C.D.A. Degree

Wyandotte Johnson County A.A. Degree

Guest 2 __NR B.S. or B.A. Degree

' (tl&lllege Hours - How many?_27; 32; 1

How many group meetings nave you attended? (Cizcle One)

L 2 3 4-(1) 11% S5-(2) 22% 6-(3) 3337 8 9 MR {3 z
2. Reaction to today's training seesion: i
STRONGLY NO STRONGLY
AGREE AGREE OPINION DISAGREE DISAGREiN‘
A. Relevant (8)89% (1)11%
B. Waste of time (L11%  (8)89% '
C. Interesting (6)67%  (2)22% (L)11% -
D. Well prepared and organized (6)67%  (2)22% (1)11% . '
3. Trai.ning content: .
A, Covered too much material (4)44% (5)56% '
B. Covered too little material (5)56% (4)44% ’
C. Informative - (7)78%  (2)22%
D. Applicable to your situation (7)78%  (2)22%
4. The most helpful about t.day's session: see attached

5. The least helpful about today's session: see attached

6. Did this training session meet your expectations? Yes (9)100%0

see attached

7. Why or why not?

8. Were the obiectives of this session stated clearly at the beginning? yes(8) 89%
NR (1) 11%

9. How would vou compare today's session to others you have attended?_ See attached

. see attached
10, Suggestions and comments:

10 -
10

Thank you for taking the time to complete this form.
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3-21-88

4'

10.

The most helpful about today's session:
Learning.

Variation of activities.

Creativity for the children.

Learning the difference between following directions and

having a choice to do as you please.

Being able to participate and learning activities.
Music.

Ideas!!!

Having the actual experience of doing projects or activities.

The least helpful about today's session:
Not eating enough before 1 came.

Maybe the film but I missed most of it.
No comment.

Nothing.

Always good.

All applicable.

Why or why not?
It taught alot in a relaxed atmosphere.

I need to kncw more about what to do with children in the

age group.
It gave quite a few ideas.
Because it was informative.
Very informative.

Because it gave terrific ideas on involving all of the children

witich enhances children desire to want to return.

How would you compare today's session to others you have attended?

good.

They just keep getting more enjeyable.
Well planned, a lot of time put into.
Less boring mors fun.

Fun.

Wonderful.

Equal in value.

Today's/tonight's activities focused solely on involving children.

Suggestions and comments:
N/A
Keep up the very good work!!!

Terrific! Timing the activities was great and created more

excitement

ook
N
Mo
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Jackson County .

‘50 <
Sroup Meeting 7 FAMILY DA? CARE PROJECT l
. PROVIDER TRAINING
PARTICIPANT REACTION SHEET
Date: 4-16-88 Bighest Level of Education: (Circle One) l
In Which Family Day Care " Bizh School: 9 10 11 12 (7) l
Proiect are you enrolled? R.S. Diploma or G.E.D.(1)
5 ywWca 9  Jackson Couniy C.D.A. Degree
Wyandotte Johnson County A.A. Degree (1) '
1 Guest 1 ©NR B.S. or B.A. Degree (1)
Collage Hours - How many? MME;70;96;3
NR 2 :
How many group meetings have you attanded? (Cizcle Cue) '
1 2 3-(1) 6% &4 5 6-(3) 19% 7-(8) 50% 8 ° 9 NR(a)i{
2. Reaction to today's traizing seesion:
, TRONGLY NO STRONGLY 5
AGRSE  AGREZ OPIVION DISAGRES DISAGREE.N{
A, Relevant 10063%) (5)31% (136
3. Wastz of time ' 1(6%) (5)31%  (10)63%, ' :

C. Interesting 12(75%) (4)25%

D. Well prepared and organized 11(69%) (5)31% l

3. Training content: !
A. Covered too much material (1)6% (8)50% (5)31% (M3

(1)6%  (3)19%  (6)50% (4)25% (113

B. Covered too little .material

C. Informative 10(63%) (5)31% (1)6%
D. A4pplicable to your situation 8(30%) (7)44% (‘)6
4, The most helpful about today's session: see attached l

5. The least helpful about today's session: see attached

6. Did this training session meet your expect-tions? ves16(100%y,

7. Wav or whv not? see attached l

8. Wers the obiectives of this session stated clearly at the beginning? YeS (16) 100'

9, How would vou compare today's session to ochers you have attended?

see attached '

) see attached
10. Suggestions and comments:

Thank you for taking the time to complece this form.
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4-16~-88

4'

The most helpful about today's session:
2-Al11.

Parent's needs & provider policy.
Guests comments.

Deb child care checklist,

Policies & procedures.

Learning about interviews.

Holiday pay.

Beverly's input.

Policies on day care problem.

The least helpful about today's session:
Very helpful.

2-N/A

2-None.

Nothing.

Why or why not?

Different points of view on different situationms.
It was great.

Needed more time to discuss policies.

Because this program is preparing me with very nice
of other providers.

Helping in Communications and problem solving.

To learn what to expect from parents.
Informative.

It was very informative.

Great practical info from experienced providers.
Interesting information.

How would you compare today s session to others you
They get better each session. '
Informative.

Fine.

Enjoyable and informing.

They all get better & better.
Interesting as other session were.
N/A

Interesting.

Getting better each class.
Interesting & informative.

1 enjoy hearing from outside sources.

Good, liked the "play" ones best - I'm a kid at heart!

Great.

151
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4-16-88 (continued)

10. Suggestions and comments:
I think these meetings are wonderful.
I hope this program will be in Jackson County forever.
How can I enrosll in this program?
Thank you for teaching us, for taking the time, energy to help us
learn this program. I have learned more here than I would of
anywhere else.

o
5
.




et FAMILY DAY CARE PROJECT <
 Ned PROVIDER TRAINING 153
s PARTICIPANT REACTION SHEST
Date: 4-18-88 Highest Level of Education: (Circle One)
S . In Which Family Day Care ' migh School: 9 10 1l 12
Project ars you enrolled? H.S. Diploma or G.E.D. (1)
- TwCA 3 Jarkson County C.D.A. Degree
- Wyandotte Jonnson County A.A, Degree
— Guest 1 MR B.S. or B.A. Degree
i College Hours - How many? 32
. NR 2 -
How many group meetings have you attended? (Cizcle Cume)
?’ 1 2 3 4 5 6 7-(3) 75% 8 ° 9 NR(1) 259
2. Reaction to today's traiaing seesion:
STRONGLY YO STRONGLY
AGREE AGREZ OPINION DISAGRZZ DISAGREZ NI
A. Relevant (4)100%
’5 3. Wasts of time (2)50%  (2)50%
€. Interesting (2)50%  (2)50%
D. Well prepared and organized (2)50%  (2)50%
3. Training conternt:
A. Covered too much material (2)50%  (2)50%
B. Covered too little material (2)50%  (2)50%
C. InZformative (2)50%  (2)50%
D. dpplicable to your situation (2)50%  (2)50%
4, The most helpful about today's sessiom: see attached
5. The least helpful about today's session: see attached
6. Did this training session meet your expectatioms? Yas (4)100%0
7. Wny or why not?  See attached
N 8. Wers the obisctives of this session stated clearly at the beginning? yes (4) 100%

9, How would vou compare today's session to others you have attended? See attached

10. Suggestions and commentsi___ °°° attached

1-~
P RN

_FERIC Thank you for taking the time to complete this form.
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4-18-88

4,

10.

The most helpful about today's session:
Setting policies.
Knowing what to do at times of vacati n or days off etc.

The least helpful about today's session:
N/A

Why or why not?
This session was a confirming meeting.
Questions answered I wasn't aware of.

How would you compare today’'s session to others you have attended?
Today's session was really relevant for my needs at this time.
Perfect timing,

I have enjoyed all of the meetings.

Just as informative.

Suggestions and comments:
None listed.

]

1R85




- FAMILY DAY CARE PROJECT
Jackson County . PROVIDER TRAINING
Group Meeting<8 . PARTICIPANT REACTION SHEET
N=6
Date: May 16, 1988 Higliest Level of rducation: (Circle One)

In Which Family Day Care Bigh School: 9 10 11 12
Project are you enrolled? H.S. Diploma or G.E.D. (1)
TWCA  (5)83% Jackson County C.D.A. Degree
Wyandotte (1)17%ohnson County A.A. Degree

Guest B.S. or B.A. Degree
%ﬁgﬁgge Hours - How many? 18; 70; 8; 3

How many gzoup meetings have you attended? (Cizcle Ome)

1 2 3 4 (D17% 5 (D17% ¢ (2)33% 7 8 (2)33%
2. Reaction to today's training seesion:
STRONGLY Yo STRONGLY
AGREE AGREE OQPINTON DISAGREE DISAGREE
Relevant (2)33% (4)67%

Wasta of time (5)83%z (1)17%

Interesting (1)17%  (5)83%

Well prepared and organized (2)33%  (4)67%

Training content:

Covered too much material (3)50%

Coverad too little méterial (2)33% (4)67%

Informative (2)33% (4)67%

Applicable to your situation (1)17% (3)50%  (2)33%

The most helpful about today's session: see attached

The least helpful about today's session: see attached

Did this training session meet your expectations? Yes (6)100®o

Why or whv not? see attached

yes (5) 83%
NR (1) 17%

Were the obiectives of this session stated clearly at the beginning?

How would vou compare today's session to others you have attended? see attached

Suggestions and comments: gsee attached

16+

J

Thank you for tzking the time to complete this fora.
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5-16-88

4.

5.

10.

The most helpful about today's session:
Child abuse film and books.

2-Tha film on Strangers.

All of the reading materials.

The least helpful about today's session:
Nothing.

N/A

My children disturbing.

Why or why not?
Because everything that was covered was relevant.
Cover all materials,

How would you compare today's session to others you have attended?
Informative they were all good (sessions),.

Very helpful, as have been all the others.

Very informative.

I can't they were all good.

Great.

Suggestions and comments:

You'll know who this is (maybe) but I can't hear with kids playing &
clanging toys. If there was a special corner for kids to play, but
that's no good.

161

w
Pr

w‘
P

3

5
+
w




157
FAMILY DAY CARE PROJECT
: PROVIDER TRAINING
" Nug PARTICIPANT REACTION SHEET

‘Date: May 21, 1988 Bighest Level of Education: (Circle Ome)

o

; Tn Which Family Day Care Bigh School: 9 10 1I 12 (2)
¢ Prodect are you enrolled? E.S. Diploma or G.E.D. (1) MME (1)
111X YWCA  (5)36%  Jackson County C.D.A. Degree

B Wyandotte Johnson County A.A. Degree

) Guest B.S. or B.A. Degree (])

% MR (3) 33% i;}éege Eours - How many?__36;38

‘How many gz.up meelings have you attended? (Cizzle Ore)
2 (1)11% 3 4 5 6 7 (2)22% 8 (5)56% O

2. Reaction to today's tralaing seesion:

3. Traianing content:

A. Covered too much natetial (3)33% (4)44%

3. Cecvered tsc little material (2)22% (5)56%

C. Informative (7)78%  (2)22%

D. JApplicable to your situationm (6)67%  (1)11i%

The most helpful about today's sessiom: see attached

The least helpful about today's session: see attached

(111%-
(333%

(2R22% "

TRONGLY NO STRONGLY
AGREE AGREE OPIVION DISAGREE DISAGREZ NR
A. Relevant (8)89%
B. Waste of time (1)11% (5)56%
C. Interasting (7)78%
D. Well prepared and organized (7)78%  (1)11%

(111%

(222%

(2R2%

(D22%

Did this training session meet your expectaticus? Yas (9) 1000

Whvy or whv not? see attached

Were the objectives of this session stated clearly at the beginning?_yes (8) 89%
NR (1) 11%

. Bow would you compare today's session to others you have attended? See attached

Suggestions and comments: see attached
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4.

10.

158

5-21-88

The most helpful about today's session:

Abuse of children.

How to Identify Child Abuse an Neglect.

Child Abuse.

anawers questizng.,

hotline numbers, signs to look for in abuse situations.

The least helpful about today's session:
Nothing. '

Knowing who contact when.

movie projector didn't work

Why or why not?
None listed.

How would you compare today's session to others you have attended?
Interesting.

Informative.

Both sessions were very information & interesting.

I have really enjoyed the entire program.

great as usual.

enjoyable.

This session as others, was well planned & presented in a very
professional manner.

excellent it ranks on top - but all the meetings have been outstanding.

Suggestions and comments:

I have enjoyed the sessions and used the information & materials.
Only wish this team: Vartuli, Blair & Richardson could be allowed
to do this again the next year.

it's a touchy subject - but a must; there was just the right amount
of material and group interraction.
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son County _ i
roup Meeting 9 159 <

PARTICIPANT REACTION SHEET

HEighest Level of Education: (Circle Oue)

a Which Family Day Care Bigh Scheol: 9(1) 10 11 12 (2)
roject are you enrolled? g.5. Diploma or G.E.D. (3)
S YWCA (9)90% Jackson County C.D.A. Degree
Wyandotte Johnson County A.A. Degree
Guest NR ~ B.S. or B.A. Degree 1
College Hours - How many? 68 72; MME; 96

;bw many gzoup meetings have you atiended? (Cizcle Oue)

L1 2 3 4 5 6 (10X 7 8 (2)20% 9(5)50% NR(Z)ZO#
2. Reaction to today's traiiaing seesion: :
{ STRONGLY NO STRONGLY
_ AGREZ AGREZ OPINION DISAGRZZ I ISAGREZ MR
A. Relevant (7)70% (3)30% :
B. Waste of time - . ) (3)30% (2)70%
C. Iatecesting (73708 (3)30%
[
D. Well prepared and organized (7)70% (2)20% (1)10%
3. Training conteat:
A. Covered too much material (1)10%  (2)20% (2)20%  (5)50%
B. Covered too little material £3)30% (l)10% (6)60%

c. Iaformactive (6)60% (3)30% (1l)lo0%

D. Applicable to your situation (6)60%  (4)40%

4. The most helpful about today's session: see attached.

5. The least helpful about today's session: see attached.

6. D4id this training session meet your expectations? Yee (10)10G%

7. Why or why not?__ See attached.

yes (9) 90%

8. W;.re the obiectives of this session scated clearly at the begzinning?
NR (1) 10%

9., How would vou compare today's session %o others you have attended?_ See attached.

; see attached.
10. Suggestions and comments:

L 16

Q

rovided by ERIC

'Mcrhank you for taking the time to complece this form.
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6-18-88

4,

10.

The most helpful about coday's session:
Income and :iaxes,

Tax informetion.

Budgeting.

All,

Covered a lot of good information I needed.
Insurance discussion,

Insurance & tax pages.

The least helpful about today's session:
None.

2-nothing.

2-N/A

Why or why not?

Covered the questions I had about tax and insurance.
Because i% tied in all the information of the business.
Learning about insurance & taxes.

Informative and helpful,

How would you compare today's session to others you have attended?
very helpful and informative.

Just as helpful as the others.

Great as always, very informative.

Inzeresting.

Good - there was too much detail to cope with this week.

Very helpful.

I feel all the meeting I attended were good I learned alot from.
All very good.

Suggestions and comments:

Thank a lot this program had been very helpful to my child care
business. It helps me to organize me and show me how to take care
better of my kids.

N/A

Speakers were outstanding.

Would like to repeat the program & get in on the beginning.




FAMILY

g . g
Jackson Gounty PROVIDER TRAINING ' el

| Fazoup Meeting 9 PARTICIPANT REACTION SHEET
Date: Jjune 20, 1988 Highest Level of Education: (Circle One)
In Which Family Day Care " d9igh School: 9 10 1ll(1)i2
Project are you enrolled? H.S. Diploma or G.E.D. (2)
WeA (7)64% Jackson County C.D.A. Degree
Wyandotte Johuison County A.A. Degree
Guest  (4)36% NR B.S. or B.A. Degree

College Hours - How many? 12;22:;36;9;3;40;18
. NR (f% —

How many group meetings have you attended? (Cizcle Ome)

2 3 4 (1)9% 5 (1)9% 6 7(3)27% 8  9(4)36% MR (2)18

Reaction tc today's training seesicu:
STRONGLY NO STRONGLY

. AGREE AGREE OPIVION DISAGREE DISAGREE N
A. Relevant (10)91%  (1)9%
B. Waste of time ' (2)18%  (9)82%
C. Interesting (4)36%  (7)64%
D. Well prepared and organized (6)55% (5)45%
Training content:
A. Covered too much material (9)82% (2)18%
B. Covered tosc little material (1)9% (6)55% (4)36%

C. Informative (7)64%  (4)36%

D. Applicable to your situation (6)55%  (5)45%

The most helpful about today's session: _ S°® attached.

The least helpful about today's session: see attached.

Did this training session meet your expectations? tes(10)91%No  NR (1) 9%

Why or why not?__ S¢e attached.

s (9) 82%

Wére the obiectives of this session stated clearly at the beginning? Y€
NK 1

How would you compare today's session to others you have attended? see attached

Suggestions and comments:__ S&& attached.

IR

Thank you for taking the time to complete this form.




6~-20-88

4-

10.

The most helpful about today's session:

Ins. & Tax prep. info.

3-Taxes.

Ingsurance importance with both car and home.
Bookkeeping for taxes.

Ingsurance & tax coverages.

Everything.

Tax preparation.

Insurance, taxes, recording income and outgoing monies.

The least helpful about today's session:
6-N/A

Cake.

Nothing.

Why or why not?

Informative.

I found out that it is definitely important to have insurance
for your car if taking children on field trips be it far or near,
2-very informative.

Beneficial for persoual needs.

I learned things that I didn't know before.

I'm going to receive a license and have been questioned about
record keeping, etc.

How would you compare today's session tc others you have attended?
Not as much fun as shaving cream but gond.
I have enjoyed them all.

Excellent-2.
Like 411 other sessions this session was well planned.

I've enjoyed them all.
Very good=2.
All informative.

Suggestions and comments:

Thank you for all your time & work.

Keep this program available it is very informative and helpful.
Learned alot more of things.

Very helpful to beginmers.
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Appendix G
Group Meeting Evaluation Summary
Composite of All Agencies

Year 2



Family Day Care Training Consortium ‘

Provider Training Project
Cumulative Eva.aation Results 1987-88

- October 1987 through July 1988
- Attendance 521 Average of 9.3 participants per session

Reactions to the 56 Training Sessiors

Strongly No Strongly No
Agree Agree Opinion * Disagree Disagree Answer
Relevant (333Y642  (147)28% (11)2% ( 1).22 ( 3).62 (26) 5%
Waste of Time C 922 ( 71z (N1 (157)30% (313) 607 (28) 5%
Interesting (326)63%  (179)34% ( 2).4% ( 2).4% ( 2).4% (10) 2%
Well prepared (332)64%  (171)33% ( 3).6%7 ( 1),2% ( 2).4% (12)22
Reactions to Training Content
Covered too much
material ( 712 (17) 32 (35)7% (257)49% (168) 322 (37712
Covered too little
material (13) 22 ( 14:3%  (51)10%  (235)45% (164) 312 (44)8%
Informative (336)647  (165)327 ( 5)1% ( 4).87 ( 3).6% ( 8)1.5%
Applicable to
situation (300)587  (176)347 (11)2% ( 3).67 ( 4).82 (27)5%
Did this training session
meet your expectations? yes (508) 98% no (6) 17 NR ( 6) 1%
Were objectives stated
clearly? yes (443) 85% no (4).87 NR (74)14%
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Appendix H
Group Meeting Evaluation Summary

by Agency

Year 2




{ = October 1987 through June 1988
"~ 18 gessions - 2 meetings per month

Reactions to the 56 Training Sessions

Strongly

Agree
Relevant (131)622
Waste of Time ( 7 3%
Interesting (121)57%
Well prepared (131)627

Reactions to Training Content

Covered too much

material ( 2) 1%
Covered too little

material ( 4) 2%
Informative (130)61%

Arpiicaole to
situation (107)50%

Did this training session
meet your expectations? yes (208)

Were objectives stated
clearly? yes (190)

.Agree
(64) 302
(2) 12
(81)382

(74)35%

( 8)4z

( 8)4z

(75)35%

(86) 34%

987

907%

Jackson County
Family Day Care
Cumulative Evaluation Results

"= Attendance 212 Average of 11.7 participants per session

No Strongly
Opinion Disagree Disagree
( 6)3% ( 1).2% ( 1).5%
( 2)1% ( 61)29% (126) 592
( 1).52 ( 2)1z ( 1).52
(.52 ( 1).5% ( 1).5%
( 5)2% (114)547% ( 72)34%
(20)97 ( 98)462 (164) 317
( 2)12 ( 1).5%

( 4)2% ( 1).5%
no (2) 17 NR ( 2) 17
no (2) 1% NR (20) 97

171

No
Answer

(10) 5%
(14) 77
( 6)32

( 4)22

(11)52

(44) 8%

( 4)27

(14)72




- = November 1987 through June 1988
- 8 sessions - 1 meetings per month
- Attendance 37 average attendance 4.6

_ Reactions to the 8 Training Sessions

Strongly
Agree

Relevant (33)89%
Waste of Time
Interesting (26) 702

Well prepared (27)73%

Reactions to Training Coantent

Covered too much
material

Covered too little
material (1) 32

Informative (30)812

Applicable to
situation (28)76%

Did this training session
your expectations? yes (37)100%

meet

Were

clearly?

your objectives stated

O

Provi
Cumulat

Agree

( 4)11%

(11)307%

(10)27%

(1) 32

(1) 3%
( 7)19%

( 9)247

(31) 847

Johnson County

Family Day Care

der Training Project
ive Evaluation Results

No Strongly
Opinion Disagree Disagree

( 7)19% (30)81%

(2) 52 (17)46% (17)46%

(4)11% (15)417 (16)43%

172

NR (6)16%

No
Answer




Wyandotte - Heart of America Family Services
Family Day Care
Provider Training Project

Cumulative Evaluation Resulte

.= November 1987 through June 1988
.= 8 gsessions - 1 meeting per month
- Attendance 70 Average of 8.75 participants per session

:Reactions to the 8 Training Sessions

Strongly No Strongly
Agree Agree Opinion Disagree Disagree
Relevant (52) 742 (15)21% (1)12 (1) 12
Waste of Time (1) 1% (15)21% (52) 74%
Interesting (57)81% (12) 172 (1) 1%
Well prepared (58)83% (10) 142 (1) 17

Reactione to Training Content

Covered too much

material ( 3) 42 ( 6) 9% (1% (33)47% (22) 312
Covered too little .

material (1) 1% (1) 12 (34)492 (29) 412
Informative (51)73% (13) 197 ( 2) 3% ( 3) 47

Applicable to
situation (51)73% (14) 207 (2) 32 ( 2) 3%

Did this training session
meet your expectations? yes (70) 1007

Were your objectives stated
clearly? yes (66) 947 NR (4) 67

173

No
Answer

(1)1
(2)3%

(1)1%

(5)7%

(5)7%
(1)12

(117
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- = November 1987 through July 1988

Provider Training

YWCA
Family Day Care

Pro

ect

Cumulative Evaluation Results

- 22 sessions - 2 to 3 meetings per month
- Attendance 202 Average of 9.2 participants per session

~ Reactions to the 22 Training Sessions

No
Answer

(15)7%
(12) 62
( 4)2%
( 7)3%

(21)10%

(21)10%

( 3)1.52

(12)67

27 Somewhat (1).5%

Strongly No Strongly
Agree Agree Opinion Disagree Disagree
Relevant (117)58%  (64)327 ( 4)2% (1).5% ( 1).5%
Waste of Time ( 1).52 (5) 22 ( 52% (74)37% (105)52%
Interesting (122)607%  (75)372  ( 1).5%
Well prepared (116)57%2 (77)38Z2 ( 2)1%
Reactiong to Training Content
Covered too much
material ( 2) 17 (2) 172 (27)13Z  (93)46% ( 57)28%
Covered too little
material ( 7 3%z (->2%7 (27)137 (88)44uz ( 55)277%
Informative (125)627 (70)357Z ( 3)1.52 ( 1).57%
Applicable to
situation (114)567%  (67)33%7 ( 7)3% ( 2)17
Did this training session
meet your expectations? yes (193) 95.5%2 = no (4) 2% NR ( 4)
174
Were objectives stated
clearly yes (156) 77% no (2) 1% NR (44) 227

O




Appendix I
Group Meeting Evaluation Summary
by Meeting

Year 2




+ T

Group Meeting Summary
Family Day Care Training

:§t0up Heeting #1
‘Attendance 59 Average Attendance 9.8
Number of meetings 6

5

: Strongly
‘Reactions to training session Agree
‘ Relevant (24)41%
Waste of time
Interesting (29) 497
Well prepared
Reactions to training content
Covered too much
Covered too little (1) 2
Informative (3)512
Applicable (26) 447

Did this training session meet
your expectations?

Were objectives stated
clearly?

176

No
Agree  Opinion Disagree
(29)49%  (1)27

(3)5% (1)2% (16) 272
(27)46%  (2)32

(3)5% (5)8%  (34)58%
(3)52  (6)102  (31)53%
(26)44%  (2)3% (1)27
(25)42%  (1)2% (1)27

Yes (58) 98Z% no (1)2%

Yes (52)88% NR(7)12%

Strongly
Disagree

(36)612

(12)20%

(12)207

No
Answer

(5)8%
(3)5%
(1)2%

(5)8%
(6)10%

(6)10%




Group Meeting Summary
Family Day Care Training

. Group Meeting #2
; Attendance 68 Average Attendance 11.3
- Number of meetings 6

i Strongly No Strongly No

Reactions to training session Agree Agree Opinion Disagree Disagree Answer
Relevant (42)62%  (21)31% (5)7%
Waste of time (112 (3)4z (16) 247 (40)597 (8)12%
Interesting (44)65%  (21)31% (112 (2)3%
Well prepared (40)59%  (24)357% 11z (3)4%

Reactions to training content
Covered too much (3)47 (6)92 (4) 62 (29)43% (21)312  (5)7%
Covered too little (1)12 (5)7% (30)447% (25)37%7 (7)10%
Informative (46)682  (19)28% (1)1z (2) 3%
Applicable (36)532  (23)34% (1)1% (2)372 (6)97

Did this training sessions meet

your expectations? Yes (66) 97% no (2) 3%

Were objectives stated

clearly? Yes (60) 887 no (2) 3% NR(6)9%

177




;Group Meeting #3

; Attendance 67 Average Attendance 9.6

: Number of meetings 7

* Reactions to training session
Relevant
Waste of time
Interesting
Well prepared

" Reactions to training content
Covered too much
Covered too little
Informative
Applicable

Did this training session meet
your expectations?

Were objectives stated
clearly?

Strongly
Agree

(42) 632

(47) 702
(48)722

(1%
(3)4%
(44)667%
(43)647

Group Meeting Summary
Family Day Care Training

Agree

(20) 302

(18)27%

(17) 252

(2)3%
(2)3%
(21)31%

(22)33%

Yes (66) 99% no (1)1Z

Yes (60)90Z7 N

R(7)127

173

No

Opinion Disagree

(117

(4)6%
(6)9%

(14)21%

(34)51%
(29)43%

Strongly
Disagree

(48)72%

(22)33%
(20)307
(112

No
Answer

(5)7% .
(4)6% ;
(2)3%

(2)3%°

(4)6%
(7) 102

(N1Z-
(2)3%




éGroup Meeting #4
.Attendance 55 Average Attendance 11
; Number of meetings 5
-Reactions to training session
Re’evant
-Waste of time
Interesting
Well prepared
_Reactions to training content
Jovered too much
Covered too little
Informative

Applicable

Did this training session meet
your expectations?

Were objectives stated

Strongly
Agree

(35)642%
(4)7%
(29)53%
(31)562

(1)22
(34)627
(34)627

Group Meeting Summary
Family Day Care Training

Agree
(14)25%

(22) 407
(22) 407

(1) 2%
(2) 47
(20) 362
(17) 317

Yes (53) 96Z% no (1)2Z7 NR (1)2%

clearly? Yes (52)95%7 NR(3)57%

173

No

Opinion Disagree

(3)52

(1) 27

(1) 22

(1)2%
(2) 47

(1) 272

(18)33%
(1) 2z

(36) 652

(30) 552

Strongly
Disagree

(30) 552
(2) 4z

(13)24%
(16) 297
(1) 27

No
Answer

(3)52
(2) 4%
(1)2%
(1)22

(4)7%
(4)72

(4)7%




‘ Group Meeting #5

Group Meeting Summary
Family Day Care Training

aticidauce 62  Average Attendance 10.3

Number of meetings 6

Reactions to training session
Relevant
Waste of time
Interesting
Well prepared

Reactions to training content
Covered too much
Covered too iittle
Informative
Applicable

Did this training session meet
your expectations?

Were objectives stated
clearly?

Strongly
Agree

(43) 697
(2)3%
(39)632

(42) 687

(2)3%
(45)73%
(43)697

Yes (61) 98% no (

Agree
(17)27%
(2)37
(23)37%

anaiz

(1)2%
(2)3z
(16)26%

(17)27%

1)2%

Yes (59)95Z NR(3)5%

189

No
Opinion Disagree

(13)217

(1)2%

(27) 447

(24) 3972
(1)22

Strongly No
Disagree Answer

(2)3%
(42)68%  (3)5%

(27)44%  (4)6%
(21)347  (6)10%

(2)3%




Group Meeting #6
_Attendance 60 Average Attendance 8.6
Number of meetings 7

Strongly

Reactions to training session Agree

Relevant (40)67%

Waste of time

Interesting (40)67%

Well prepared (37Y627
Reactions to training content

Covered too much (3)52

Covered too little (1)2%

Informative (38)63%

Applicable (35)58%

Did this training session meet
your expectations?

Were objectives stated
clearly?

Agree
(13)227
(1)27
(19)32%

(16) 277

(1)27

(20) 337

(23) 387

Yes (59) 98% no (1)2%

Yes (51)85%Z no (1)2% NR(8)137%

Group Meeting Summary
Family Day Care Training

No

(3)5%

(4)7%
(5) 8%

(1)22

81

Opinion Disagree

(22)37%
(1)2%

(1)2%

(261437

(29) 487

Strongly
Disagree

(1) 27

(34)57%

(23)38%
(20) 332
(1)22




P Mooato o 4%
Group Meeting 7

Attendance 42 Average Attendance 7
Number of meetings 6

Group Meeting Summary
Family Day Care Training

Strongly No
Reactions to training session Agree Agree Opinion Di
Relevant (32)762  (9)212 (1)2%
Waste of time (1) 2z (1) 2% (
Interesting (29)69% (13)312 )
Well prepared (28)672  (14)33%
Reactions to training content
Covered too much (2)5% (2)5% (
Covered too little (2)5% (6)14% (
Informative (28)67%  (12)282
Applicable (26)62%  (14)33%
Did this training session meet
your expectations? Yes (42) 100Z no

Were objectives stated
clearly! Yes (39)93Z ©nR(3)7%

sagree

17)40%

22)52%
16)38%

(1)22

Strongly
Disagree

(23)57%

(13) 512

(15)36%

No
Answer

(3)72
(3)72
(1)2%

(2)5%




Group Meeting #8
Attendance 56 Average Attendance 7
Number of meetings 8

Reactions to training session
Relevant
Waste of time
Interesting
Well prepared

Reactions to training content
Covered too much
Covered too little
Informative
Applicable

Did this training session meet
your expectations?

Were objectives stated clearly?

Strongly
Agree

(38)68%
(1)2%

(36)647%
(37)66%

(5)92
(1)22
(40) 71%

(27) 487

Agree
(12)21%
(1)2z
(17)30%
(17)30%

(28) 50%
(2)3%
(13) 23%

(15)27%

Group Meeting Summary
Family Day Care Training

No

Opinion

(1)2%

(17)30%
(4) 7%
(1)2z

(8)147

Strongly
Disagree Disagree
(1)27 (4)7%

(27)48% (22)39%
(3)5%
(2)37

(6)117%

(29)527% (14)25%

Yes (52) 93%Z NR (3)% Somewhat (1)2%

Yes (44)78%Z no (1)27%

NR(11)20%

No
Answer

(5)9%

(6)11%
(2)32
(6)11%




Group Meeting Summary

Family Day Care Training

Group Meeting #9
Attendance 52 Average Attendance 8.7
Number of meetings 6

Strongly
Reactions to training session Agree
Relevant (37712
Waste of time
Interesting (33)63%
Well prepared (36)697%
Reactions to training content
Cov -ed too much (1)22
Covered too littie (2)4z%
Informative ’ (32)62%
Applicable (30)58%
Did this training session meet
your expectations? Yes (51) 987 NR (1)2%

Were objectives stated
clearly? Yes (43)83% NR (9)17%

Opinion Disagree

(14)27%

(21) 407
(18) 357

(1)2%




Appendix J
Home Visit Evaluation for the
Jackson County Family Day Care

Project - Year 2




1.

181

Date March '88
Project YWCA

Jackson N=23
Johnson
Wyandotte

Family Day Care Project
Provider Training
Home Visit Reaction Sheet |

The most helpful thing about hom> visits is:

The encouragement.

See another adult that is cheerful arnd very helpful and suggestive.
Time to talk

Questions and Answers

Knowing that someone cares about the home day care provider and
trying to improve the quality of care the provider is giving to her
children

An open ear. A cheerful break in the day. informative

Getting to ask questions that I forgot to ask at the meeting

The personal time to solve or improve a learning situation

Advise, approval, common conversations and concerns

Home visit enable you to communicate one to one basic on previous
UMCK visits

Chance to discuss (+) & (~) of work

It's nice to have a sounding board! I also enjoy new ideas

You can talk about things that come up in your home day care

Being able to ask questions about things that I'm not sure of. It's
Also a time share at of experiences my children and I may have had.
The important information you learn about child care

Be able to talk about what went on in the classes.

Having time to review material & discuss new problems

Having somecne to talk to about your work and the problems that
arise

To talk on a one to one basis on information given in the meetings,
Also to ask questions about issues that is on my mind

I'm informed about one thing or another at each visit. Evelyn always
has interesting "Tidbits to share! She brings me papers on monthly
magazines & etc. for not only me but for my parents as well.

Give more ideas that I did not think of

The least helpful thing about home visits is:

Nothing - I get alot of helpful infurmation

There is no least helpful thing

Nothing ~ 2

Everything is helpful

When you have only one person and it is not at naptime it could get
hectic

Distracting the kids to something else while we visit is hard

somet imes

Home visits are very helpful to me

It has all been very helpful

None I can think of at this time

N/A - 2
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Do you feel home visits are disruptive to your daily routine?

Yes 1 No 20 NR 2

Why?

The kids enjoy having someone come to visit.

Because I always try to make time for things that are most important to me
and the home visits are of most importance to me at this time.

Extra activity for kids to do.

My schedule is not inflexible we can change alittle once in awhile.

We just add, on around a home visit day - it's a welcome change,

If we can plan them for a time when it isn't disruptive, life is much
easier,

No because I sit aside sometime for myself, and that's my home visits
time. .

Not unless it's feeding time, or time when preparing them for nap time.
I enjoy the visite and the information.

They are schedule. at my convenience.

Adequate time is given for providers to prepare for home visit.

Evelyn visits at a time when it is convenient for us to chat, and the
children are not arcund. She honors my request which was made at an
earlier time. .

An open ear. A cheerful break in the day - informative

Are you comfortable having someone come into your home to share
information about childcare as a business?

Yes 23 No

Why or why not?

It is nice to talk one on one with someoné who has been there.

Because this is something that is helpful to me and I always look
forward to my home visit,

All information helps.

Because they are nice people.

More personable,

Our people are friendly and open.

I need outside suggestions.

It can enable you to correct any situation if need to be.

I can always use the ideas.

Because I feel it is an important field ard I feel so strongly about it.
I'm comfortable around people, and if I have a problem I can ask for help.
I welcome all the information I can get, and I also enjoy the company
gsometimes,

There are things I've learned I didn't know.

I'm always open for new information and ideas.

Because the objective input builds my business up.

It's very helpful to have an expert in chiid care right there in your
home to give helpful information on how to improve your business.
Evelyn has such a terrific way of making one feel at ease and that's in
all situations and in all places.

1Ry
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What suggestions do you have to make the home visit more productive?
To be able to have more leaders so there are more to go around to

All of us and we can make a little longer visit

So far so good

2-none

Things are fine

Just having the time to address needs as they arise - problems,
activities,

N/A

I wish that some of the home visits could be for evenings

Remind me of what we will discuss at next mtg.

Just keep what you have going, flowing and most of all keep your
approach and tatics. Your program will be reentered again. My
reason saying this is that ladies will be motivated to do an excellent
job. We have such a competent individual sharing so willingly with us.

What topics would you like to discuss during future home visits?
Teaching ideas for very young

More ways to help our families understand our¢ jobs.

No ideas yet

Continue on the same course

I 1ike to discuss what seems important at the time plus what has
been planned

We've covered it all - I think

Everything that happens

Parents, of the children, how to handle the parents

N/A

Sick children. Days off-mine. Back-up providers-where are they.
Sickness of a child and now to deal with the other parents

As far as I am concerned, this could remain as an "Incidental
Visit." There maybe situations that could occur that could be
addressed at her visiting time

How to gu about getting the kids

Has the home day care trainer been helpful?

Yes 21 No 1 NR

[ Raad
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10. How might the trainer be more helpful to you?
Gives more ideas
I 1ike her suggestions of topics....
I wouldn't know what to do with more help-I feel so supported.
I'm please with the way things are. Mrs. Blair answers all of my
questions
She has already been really helpful
N/A
Give me more input on how to change my program
Just by keeping in touch so I don't feel alone.
Some how the people need to know more about us and the program
so that their would be more trust in home day care.

How do you minimize interruptions (phone calls, friends dropping by,

etc.) during your home visit?

Schedule naptime!

I just tell them I have a meeting with my Home Day Care trainer.

Most understand.

More visits at time of less action.

Tell them I'1ll return their call.

I try to have an activity for the kids.

No one just drops by usually if the phone rings I say 1'll call

them back later. I try to find something special to attract the

kids.

Set specific time fSor your visit during naptime or regular quiet

time.

Unplug the phone. No friends drop by. They know not to come then.

Tell them I'm busy and I'1ll get back to them.

I tell them I'm having a home visit right now. I will get back to

you when my meeting is over.

Tell whoever to call back later, I have company.

I ask people to call back or I will call back {(no one drops by).

Tell people in advance.

My friends know I take care of children and our visiting is done

in the evenings.

Interruptions are minimized by the following ways.

1. Phone calls-only business related and they are short-and-to the
point. Friends droppying by-none. Visits are made after
hours.

Let them know a head of time that you will be tied up for half

the day.
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12, When do your prefer visits: '
Early AM 7:00-9:00 AM 2
Morning 9:00-12:00 AM 12
Naptime 12:00-3:00 PM 7
Afternoon 3:00-5:00 PM 2
MR L

Thank you for completing this form
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ate  June 18, 1988

D
Project YWCA

Jackson___ 26
Johnson
Wyandotte

Family Day Care Project
Provider Training
Home Visit Reaction Sheet

The most helpful thing about home visits is:

Talking about your day care.

Support from the Home Visitor.

Being able to discuss problems or challenges that arise with
someone who is experienced in the field.

Working & handling different situations with the children.
Learning, communication, behavior, progress.

I get to talk about whatever questions I might have on my mind
at the moment.

One on one discussion (It's also nice to see another adult).
Keeping in touch with adults and the information received.
Fresh input into my program new ideas.

The useful information.

That I have someone to share my coacerns to. The relaxed
conversation, a chance to get comments on my daycare from on-
site observations.

The knowledge and creativity of the visitor helps in a question
and answer way and can be more personal.

Suggestion about having ample space.

Help on discussion about current ideas w/families, children.
I'm glad the program was around just whea I needed it, at the
beginning, before I got started. T looked forward to the visits,
and will miss them.

To here my ideas that I have about the different kind of care of
children.

You have a chance to ask question you forgot about

Talking to someone about problems.

The information that is brought to the home visit.

shared ideas.

The encouragement,

One is kept abreast with what 1s current.

To be able to ask questions that you didn't get a chance to ask at
meetings or would want to know in general,

It's nice to get some new ideas and learn what's best for the
children.

The trainer sharing experiences and giving encouragement.
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2. The least helpful thing about home visits is:
6-N/A

5-Nothing.

The time always went by too fast.

Cannot think of anything that wasn't helpful.
Don't know.

None.

Maintaining children for visiting.

I'm unable to spell out at this point.

3. Do you feel home visits are disruptive to your daily routine?

Yes No  (26) 1007
Why?
They help me to understand more about what to expect from
children and parents.
I had the option to schedule a time that worked for my home.
Because you shouldn't let the visit interfere with your routine
with the chiidren.
My daily routine is not that rigid.
They have teen scheduled so as not to be disruptive.
I love the company & useful information.
It wasn't in any moment.
I plan them during naptime when possible.
It's more of a help to breath a word or talk to an adult figure
and for the children to have free time or observe adults.
Not disruptive but a change of schedule that might throw kids off
a little but then everythings o.k.
They ar2 very helpful to me.
Absolutely not, the home visit is information.
Because the individual who visits me is a very flexible to me.
If there's a need for me to be with children, she doesn't wmind.
They do not interfere with anything it adds change.
Mrs. Blair always makes @ apppointment and let's me know she is

coming.

W;u; | | T g
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5. Are you comfortable having someone come into your home to share
information about childcare as a business?

Yes (25) 96% No (1) 4%
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Why or why not?

Children in your care have to get use to your daily routine.

I love to tap the resource. In my home the kids are occupied
in familiar environment. I can relax a little more.

At first I wasn't, but now it doesn't matter, because I just
continue to go on with routines dealing with children.

I enjoy all information that I can get to better my day care.
I'm open to any help or suggestions.

She has been very easy to have around.

They can tell me if my home is safe.

They can heip to give better childcare.

Because I am open to suggestioas.

A lot of information that may not be discussed at the meeting.
I may write down and ask at home.

Maybe not just anyone but our group was especially friendly and
understanding.

I am new at being a provider, although not new at childcare,
but anything anyone can suggest in the way of helping me to be a
better provider is a plus to me.

You learn more ideas.

Why not unless I was doing something that I shouldn't be doing.
Because information or encouragement is helpful.

I'm anxious to grasp as much as I possible can about childcare
as a business.

It may help in one way or the other.

The visits are nice.

I enjoy visiting and the information is helpful.

What suggestions do you have to make the home visit more productive?
N/A

Ours are productive & handled professionally & efficiently.

I wish they could continue.

To have a list of things I want to discuss at the start of the
visit.

To come and visit more often.

Written ideas for us to work on that go along with what we are
learning.

Not to schedule them at lunch time.

Keep up the good work with new providers. I know this program has
been very beneficial to me.

1f they would stay one half or whole day and just see now is
everything done.

2-None
A demonstration/demonstrative procedure on a specific topic or skill

would be a positive feature.
Nothing.
In general, more information on the younger children.
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What topics would you like to discuss during future home visits?
N/A

It usually just comes up - nothing planned.

Projects

The business part, I don't really understand all of it.

How to improve my child care home to be the best one in the
neighborhood.

Activities.

Menus.

It seems thers always so much of just whats on my mind at the time,
besides what had been planned. Topics to me are constantly
changing.

Any; all, concerning children.

Better and more notes on keeping records.

How to go about opening a centre.

Advertise or how to get people interested in you.

An idea about what could be done with the children. Example: An
art idea; or examples of just as one of sessions did have.

I don't know.

This has beéeen just fine.

Has the home day care trainer been helpful?
Yes (24) 92% No (1) 4% NR (1) 42

How might the trainer be more helpful to you?

n/a

She knows so much more - I can't image how!

1 felt I was at a disadvantage by not getting in on the beginning.
Not the trainers' fault!

Know some of my questions ahead of time.

Business part. Insurance part.

To organize my childcare.

Make more observations & comments to help change my program for
the better.

She was very helpful & able tc apply her experience with my
environment.

More guide lines and more pointed out rules.

1 learned a lot more health and safety needs of children.

1 like the training session where Sue showed how to tell stories,
Evelyn showed how to prepare a special candy.

So far so good.

She has been real kind and helpful.
My trainer was very helpful to me!
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l1. How do you minimize interruptions f{phone calls, friends dropping by,
etc.) during your home visit?
Informing people of what you are doing so you have no interruption.
Take the telephone off the hook.
I don't have that problems - except occasionally the phone - and
I explain I'll have to cail back!
Not available until after 5:30 for non-business related contacts.
Yes I do.
Friends don't drop by. T tell callers I'm working - will call
back later.
Tell them I can't talk now but will get back to them later.
Tell them to call later or will return there call, shut phone off.
by phone tell friends to call back and children by been at naptime.
Tell people to call back, children take naps get a answering
machine, .
I do let friends and yvelatives know that I have babysitting hours
and would they possibly call during nap time or after hours.
Tell phone callers I will call them back later, never (rarely)
had drop ins.
Call them back.
Let people know when and what time will this be.
Arrange if when my husband is home from work.
Preparing lunch early '
I simply indicate to individuals when I am available to talk or
visit.
Pre plan all the above.
I don't think I have many interruptions. I have plenty of good
help.
Answering machine, children nap.

12, When do your prefer visits:

Early AM 7:00-9:00 AM  (2)
Morning 9:00-12:00 AM (13)
Naptime 12:00-3:00 PM (13)
Afternoon 3:00-5:00 PM  (2)
After 5:00 PM (1)
NR (1)

Thank you for completing this form
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Date July '88

Project YWCA
Jackson 9
Johnson
Wyandotte

Family Day Care Project
Provider Training
Home Visit Reaction Sheet

The most helpful thing about home visits is:

The person making the visit and the information that she shared.
Having someone I feel comfortable enough to ask questions to.

The experience one could look at the environment physically and
mentally and help.

It's nice to have someone to talk to.

Nice to have information. I have Parents as Teachers too.
Interaction with a non biased person who offered good advise, an open
ear. Evelyn also brought interesting literature and ideas with her.
The most helpful thing about the home visits for me was being able
to talk with Evelyn one on one about the joys and problem of day
care.

I spend approximately 55 hours per week alone with the children in
my home day care. The time spent in interaction with the trainer
is most important from a personal perspective as well as the child
care topics discussed.

You get the opportunity to ask for other ideas on a lot of things
ex: if having a problem with a child, or need new craft ideas to
show the kids work to someone else.

The least helpful thing about home visits is:

Nothing.

I can't think of anything.

Maybe during a time when you are busy with the children.

You never know how the kids are going to be.

There was none for me.

I found none.

We were pushed for time because she had so many childcare people to
go see.

Do you feel home visits are disruptive to your daily routine?

Yes No 8 Sometimes (1)
Why?
Because the information brought to my attention has been very
helpful.

I don't let people come after lunch during naptime. That's my
quiet time too. Visits around 9:30 are the best.

I never know what the children might get into.

I know in advance that she was coming.

A chance to share ideas and if you schedule like we did the kids
napped so it wasn't disruptive. It was relaxing and fun.
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5. Are you comfortable having someone come into your home to share
information about childcare as a business?

Yes (9) 100% No

6. Why or why not?
Since home is where I wish to have my business, home is where I feel
it 1s best discussed.
I love to seek knowledge.
It gives me something to think about.
She saw things. 1 asked specific questions about something that may
have happened in her presence,
My personal time after business hours is very Jimited. It was
extremely beneficial to have child care information brought to me
during my business hours.
Because Evelyn is a cheerful person who likes to help, she helped me
if I was stuck on an idea she'd help me out; in alot of ways. I
also gave her ideas and suggestions to give other childcare people.

7. What suggestions do you have to make the home visit more productive?
Keep them coming.
None - I think it's nice the trainer came by for visits, even after
I stopped coming to all the group meetings. It has made me feel
good.
I'm sorry I haven't been to the meetings. This is a good idea -- to
have meetings.
If a meeting was missed and toys were displayed I would have rather
seen the actual thing as opposed to a picture. Also, & tape
recording of a missad meeting would have been nice.
I have no objections or suggestions. The trainer's level of
professionalism was excellent and it would be inapproprilate for
me to attempt to suggest any improvements.
To have more workers so the home visits don't have to be rushed!

8. What topics would you like to discuss during future home visits?
Jiscussions of laws relating to home child care. A~y books or
pamphlets that are in the store that would also help.
Everything's been fine.

I cannot think of any at this time.
More learning ideas for the kids.

9. Has the home day care trainer been helpful?

Yes (9) 100% Mo
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How might the trainer be more helpful to you?
She's been real nice and is easy to talk to.
To be able to have a little more time.

How do you minimize interruptions (phone calls, friends dropping by,
etc.) during your home visit?

I don't have to worry atout ihis since those that would call me

are working during the day.

I need this one for #8.

I have an answering machine that I leave messages on. I tell people
this is a business and they can't just come around whenever it suits
them. I think people don't know this is a real job.

Phone calls - tell them I'm busy.

Friends dropping by - none during working hours.

The children have been taught that I am not to be interrupted when
there is Important work being done. Any outside interruptions are
cancelled or postponed.

Answering machine or someone else in family answer phone or doors,
Most of my friends don't visit while I'm caring for kids.

When do your prefer visits:

Early AM 7:00-9:00 AM

lw

Morning 9:00~-12:00 AM

[LV,]

Naptime 12:00-3:00 PM 2
fternoon 3:00-5:00 PM

NR

[

Thank you for completing this form
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Home Visit Record Form

Family Day Care Project

Home Visit Record

# Own
Provider Name Vist #__ Children
Date New Exp. Exempt ~_ License
Numbers and Ages of Children:
Infants/ages ____Kindergarten/ages
____Toddlers/ages ____School age/ages
Preschoolers/ages

Goals: 1. Establish rapport
2. Discuss the programs services and procedures
3. Discuss the objectives of the Home Visit
4. Provide additional information as needed
e Summarize your visit and provide encouragement
to the provider

Objectives:

Topics Discussed:

Provider Questions/Concerns:

Comments/Observations of Children and Provider

Plan Completed: Yes No If not, why nci?

Follow-up--Plans for Next Time, Consultation Needed:
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Appendix L
Informational and Attitudinal
Survey Responses on the Pre- and Posttest

Year 1




s

10)

11)

12)

> 13)

STRONGLY
AGREE
I ccnsider child care an important
profession. (34)897

I need to learn more about early
childhood education to do a better
job as a family day care provider. (18)47%

Family day care providers are
babysitters. ( &H112

All that's needed tu take care of
children is a maternal instinct. -( 1)37

Family day care providers do not
have to change their own daily
schedules to care for children. ( 2)5%

Being a family day care provider
is extremely stressful. ( 2)57

Talking with other family day care
providers is helpful. (14)377%

I consider my day care home a
business. (13)347

As a family day care provider, .
I need insurance. (10)267%

Parents are knowledgable about
child care and know what to look
for when selecting child care. ( 2) 5%

State licensing places unrealistic
expectations on family day care
providers. (2) 52

Family day care providers have
a variety of toys for the children
to play with, ( 9)247

Family day care providers have

materials and equipment for the

children in the areas of math,

science, language, and music. ( 9)247%

AGREE

( 4)11%

(17)457%

( D18z

( 8)117

( 4)117

(10)26%

(24) 637

(19)50%

(18)477

(13)3L%

( 8)217

(27)717%

(17)45%

Informational/Attitudinal Survey
FAMILY DAY CARE QUESTIONNAIRE
Year I Pretest

DON'T
KNOW

( 2) 5%

(1) 3%

(1) 37

( 2) 5%

( 8117

( 4)117

( 9)247

( 5)137

(12) 327

( 9)24

Total Number = 38

STRONGLY

197

NO

DISAGREE DISAGREE RESPONSE

( 2) 52

(16)427

(24)637

(17)457%

(21)557%

( 1)37

(15) 397

(15) 397

( 1)37

% ( 2) 5%

(10) 267

( 8)217

(13) 347

( 3)87

( 1)37

( 1)37

( 1)37

(1)37%

(1)37%

(1)37%




STRONGLY DON'T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGRE RESPONSE

Family day care providers follow
a regular time schedule and daily
routine. (15)39%  (18)477

Family day care providers have
a written plan of emergency
procedures, (14)377  (22)587

Children should have

opportunities to be independent

and to be given choices of

activities, (17)45%  (18)47%

Children %eep themselves
occupied, sc planning activities
for them is not necessary. (1) 37 (26)687 (10)26% (1)3%

Play is a valuable method of
learning. (13)347  (23)617 (2)5%

Children in my care are allowed
to watch television anytime
during the day. (4)117 (22)587 (8)217 (3)8%

Family day care providers have

materials and equipment for

children in the area of physical

development (fine/gross motor

skills). (13)347  (23)617%

Children can learn a lot from
playing in water and/or sand. (6)167 (18)47%2 (6)167 (6)167

Children naturally know how to
play and ger along with each
other. (7)187% (21)55%2 (7)187 (1)3z

I have wooden blocks at my home
for the children to play with. (7)187 (14) 377 (8)217  (1)37 (6)162

The children and I have practiced
a fire drill in my home within
the last three months. (8)2i7 (15)397 (5)137 (1) 3% (9)247

Parents can be difficult to
work with. 4)117 (13)347%7 (4)117 (15) 397 (1)32
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STRONGLY DON'T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

If a parent has a complaint,
I would ask them to make other
child care arrangements (1)32 (1)37  (5)13% (26)6:57 (4)11% (1) 37

+27) 1It's important for family day
i care providers to have written
policies. (21)552  (14)37% {2)5% (1)37

§28) Recordkeeping is an important
part of my job. (20)537  (16)42% (1)3% (1) 3%

‘29) Family day care providers write
> weekly activity plans for the
children. (7)187% (20)53% (6)167 (4)11% (1)37

}30) Family day care providers talk

to each pareat about their

child's day. (12)327  (25)667% (1)3z
1) Workehops can be a waste of time. (1)37% (22) 587 (15)397

©32) Children need to sit quietly
g at times to learn self-control. (8)212% (25)667 (4)11% (1)32

933) Time-out is an appropriate
method of discipline. (13)34%  (21)552 (3)8% (1)3%

4; Spanking helps a child learn
: how to control their behavior. (7)18%  (5)13% (17)452 (8)217 (1)3z%

5) Sometimes I have to yell at the
children to make them listen. (1)3z (8)21%7  (5)13% (19)50% (3)87 (2) 5%

6) Competition is healthy for
pre-schoolers, (15)397 (13)347 (7)18% (2)57 (1)37

;\7) Children act up during transition
. times. (3)8z (18477 (13)34% (2)5% (2) 5%

8) Children are accident prone. (2)5% (11)297 (8)217% (14)377% (3)87

9) Sometimes it is best to ignore a
child's question. (1)37 (1)37 (1)37 (25)667% (10)26%

0) I have frequent conversations
with the children in my care. (16)42%  (17)45% (1)37% (6)117%

1) I take the children outside every
day, except in bad weather. (12)3272  (19)507 (7)18% (4)117 (2)5%
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42)

43)

44)

45)

46)

47)

48)

49)

50)

51)

52)

53)

54)

55)

Famlly day care providers should
not frequently hug children in
their care,

Children cry at times just to get
attention.

Children learn best when listening
to adults.

Books are not important because
young children cannot read.

When children are drawing with
crayous, I may need to show them
how to make a picture.

Family day care providers display
children's work and save the work
for their parents,

It's very hard for young children
to sit still.

If a child arrived at my home
with unexplained bruises, I would
talk to the parents to find out
what happened.

If I suspected a child in my care
was being abused at home, I would
call the hotline.

Family day care providers parti-
cipate in activities with the
children.

Family day care providers take the
children on field trips.

I plan to provide quality child
care.

I would rather be in a different
profession,

I will enjoy being a child care
provider,

STRONGLY
DISAGREE

(1)37

(5)13%

(2)5%

(4)112

(16) 427

(13) 342

(25)66%

(17)45%

(25)66%

(9) 247

(25) 667

(27)71%

DON'T
AGREE KNOW

(2)52  (4)112

(24)63% (5)137

(16)42% (4)11%

(21)55% (1)3%

(20)53%

(20)53%7 (12)52%

(12)32% (1) 3z

(11)297 (8)21%

(13)347%
(16)427 (6)16%
(11)297 (1)37
(3)87

(11) 297

DISAGREE

(14)377

(3)87

(17)457

(16)427

(9)247%

(1)3%

(3)8%

(1)37

(4)117

(1)37

(21)55%

STRONGLY
DISAGREE

(16)42%

(1)3%

(19)50%

(3)87

(1) 3%

(12) 32%
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No .~
RESPONS

(1)37

(1)32 §

(1)3%

(1) 32

(1)32

(1)32

(2)5%

(2) 52



Total Number = 27

Informational/Attitudinal Survey
FAMILY DAY CARE QUESTIONNAIRE
Year 1 Post-test

STRONGLY DON’T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

) I consider child care an important
5 profeszion. 24(897)  3(12%)

) I need to learn more about early
childhood education to do a better
job as a family day care provider. 10(37%) 17(63%)

3)  [anily day care providers are
- babysitters 2( 8%)  3(12%) 7 (267) 15(567%)

‘) All that's needed to take care of
children is a maternal instinct. 1(4%) 15(567) 11(417)

) Family day care providers do not
have to change their own daily
schedules to care for children. 2( 8%2) 12(45%)  13(497%)

) Being a family day care provider
g is extremely stressful. 9(34%)  4(15%) 12(457%) 2( 87)

) Talking with other family day care
providers is helpful. 17(63%) 10(37%)

) 1 consider my day care home a -
business. 17(63%2) 10(37%)

2‘) As a family day care provider,
: I neea insurance. 10(372) 14(52%) 1(4%) 2( 872)

?70) Parents are knowledgable about
child care and know what to look
for when selecting child care. 2(87%) 10(37%) 1(4%) 9(347) 5(197%)

1) State licensing places unrealistic

expectations on family day care
providers. 2(87) 6(23%) 5(197) 12(457)  1(4%) 1(47)

i2) Family day care providers have
a variety of toys for the children
to play with. 8(307) 17(63%7) 1(4%) 1(47)



13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

23)

24)

STRONGLY
AGREE

Family day care providers have
materials and equipment for the
children in the areas of math,
science, language, and music. 7(267)
Family day care providers follow
a regular time schedule and daily
routine, 10(3772)
Family day care providers have
a written plan of emergency
procedures. 12(45%)
Children should have
opportunities to be independent
and to be given choices of
activities. 14(527)
Children keep themselves
occupied, so planning activities
for them is not necessary. 1( 4%)
Play is a valuable method of
learning. 2( 8%
Children in my care a.e allowed

to watch television anytime

during the day.

Family day care providers have
materials and equipment for
children in the area of physical
development (fine/gross motor
skills). 10(3772)
ChsLdren can learn a lot from
playing in water and/or sand. 9(342)
Children naturally know how to
play and get along with each
other. 2( 87)
I have wooden blocks at my home
for the children to play with. 8(30%)
The children and I have practiced

a fire drill in my home within

the last three months. 7(26%)

AGREE

12(45%)

15(562)

12(452

11(41%)

14(52%)

13(49%7)

17(63%)

1( 47)

7(26%)

14(527%)

20§

202 I|

STRONGLY NO i

DON'T
KNOW DISAGREE DISAGREE RESPONSE
5(192) (3)12%
1( 4Z) 1(47)
2( 87) 1{47%)
1(47%) 1(42)
1(4%) 13(497) 12(45%)
11(41%)
18(67%2)  9(34%)
2(87%) 2(87)
1(4%)
17(63%)  7(267)
2(87) 9(347) 1(47)
5(197) 1(47)




5)

6)

(=

R7)

8)

[

29)

(i

30

237)

k39)

LT

[y
x

Parents can be difficult to
work with.

If a parent has a complaint,
I would ask them to make other
child care arrangements.

It's important for family day
care providers to have written
policies.

Recordkeeping is an important
part of my job.

Family day care providers write
weekly activity plans for the
children.

Family day care providers talk
to each parent about their
child's day.

Workshops can be a waste of time.

Children need to sit quietly
at times to learn self-control.

Time-out is an appropriate
method of discipline.

Spanking helps a child learn
how to control their behavior.

Sometimes I have to yell at the
children to make them listen.

Competition is healthy for
pre-schoolers.

Children act up during transition
times.

Children are accident prone.

Sometimes it is best to ignore a
child's question.

STRONGLY
AGREE

8(307)

3(127)

18(677)

18(67%)

7(26%)

11 (417)

1( 472)

3(127)

5(19%)

2( 82)

1( 47)

2( 87)

4 (157)

2( 82)

3(127)

AGREE

11(417)

1( 47)

9(34%)
9(347)
15(56%)
15(56%)
1( 47)
19(717%)
21(78%)
2( 827)
4(15%)
10(377)

14(527%)

4(157%)

_2N7

DON'T
KNOW  DISAGREE

8(30%)

2( 8%) 14(52%)

4(152) 1( 4%)

14(527)

3(127) 2( 82)

2( 8%) 13(497)

16(607)

8(302) 3(127)

2( 87) 5(197)

2( 87) 19(177)

15(56%)

STRONGLY

DISAGREE RESPONSE

7(262)

11(417)

7(26%)

6(237)

3(127)

1( 47)

8(307)

203

NO

1(47%)

1(4%)

1(47%)

1(4%)

1(47)

1(47)
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STRONGLY DON'T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

T would rather be in s different
profession. 1( 4%)  4(15%) 11(41%) 11(41%)

I will enjoy being a child care
provider. 18(67%)  9(347%)
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STRONGLY DON'T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

34) I would rather be in a different
profession. 1( 4Z)  4(15%7) 11(41%) 11(417)

5) I will enjoy being a child care
provider. 18(67%2)  9(347%)
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Appendix M
Informational and Attitudinal Survey
Responses of the Pre- and Posttest

Year 2
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Total Number = 108 297

Informational/Attitudinal Survey
FAMILY DAY CARE QUESTIONNAIRE
Year 1I Pretest

STRONGLY DON'T STRONGLY - NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

1) I consider child care an important
; profession. (91)84%2 (17)16%

) I need to learn more atout early
childhood education to do a better
job as a family day care provider. (59)55% (45)42% (2)27 M1z (117

: ) Family day care providers are
= babysitters. (16)152 (9)7%  (48)45%7 (33)317 (2)2%

%)  All that's needed to take care of
4 children is a maternal instinct. (3)3z (9)87% (2)27 (55)51%2 (38)35Z2 (1)1Z%

p) Family day care providers do not
¢ have to change their own daily
schedules to care for children. (5)5% (7)6% (7n6z  (37)352  (51)48%7 (1)1%

‘6) Being a family day care provider ‘
: is extremely stressful. (13)12%7 (25)23% (18)17% (42)407 (8)7% (2)27

") ' Talking with other family day care
3 providers is helpful. (63)58% (40)37% (4)4Z (117

B) I consider my day care home a
N business. (63)58% (39)36% (3)3%7 (3)3%

D) As a family day ‘care provider,
¥ I need insurance. (31)297 (47)43% (28)267 (2)27

0) Parents are knowledgable about
- child care and know what to look
% for when selecting child care. (5)5% (36)337 (19)18%7 (38)35Z (10)97

11) State licensing places unrealistic

H expectations on family day care
) providers. (3)32 (11)107 (39)36% (40)37% (13)127 (2)2%

»12) Family day care proviuers have
& a variety of toys fcr the children
to play wi %, (24)227 (72)677  (6)67 (5)5% (117

{13) Family day care providers have
macerials and equiprant for the

N children in the are.s of math,
¥ science, language, and music. (17)16Z (53)49Z (26)24% (10)97 (2)27
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STRONGLY DON'T STRONGLY NO g
AGREE AGREE KNOW DISAGREE DISAGRE RESPONSE !

14) Family day care providers follow
a regular time schedule and daily
routine. (30)282 (63)58% (7)6% (8)7%

15) Family day care providers have
a writter plan of emergency
procedures., (41)38% (52)497 (11)107 (3)3% (17

16) Children should have
opportunities to be independent
and to be given choices of
activities. (5)46%  (54)50% (2)2% N1z (H1z

17) Children keep themselves
occupied, so planning activities 23

for them is not necessary. (4)4% (4)4% (4)4z7 (59)55% (36) 347 (117
18) Play is a valuable method of -
learning. (64)59% (41)387 (2)2% (1)17% ¥
19) Children in my care are allowed
to watch television anytime =
during the day. (3)37  (3)3%7  (57)53% (45)427 5

20) Family day care providers have -~
materials and equipment for ;
children in the area of physical
development (fine/gross motor .
skills). (35)35%z  (59)55% (8)7% (3)3% (2)2% miz

21) Children can learn a lot from
playing in water and/or sand. (3287  (54)50% (13)127 (11)10%

22) Children naturally know how to

play and get along with each
other. (2)27 (8)77 (2)272  (74)68%7 (22)20%

23) I have wooden blocks at my home
for the children to play with. (19)17%2 (54)50% (6)6Z (19)187 (4)4Z (4)47

24) The children and I have practiced
a fre drill in my home within %
the last three months. (26)24% (34)31%Z (9)87 (22)20%7 (6)5% (11)107% X

25) Parents can be difficult to
work with. (19)17% (47)437%7 (13)12%Z (24)237 (3)37 (2)22




If a parent has a complaint,
I would ask them to make other
child care arrangements

It's important for family day
care providers to have written
policies.

Recordkeeping is an important
part of my job.

Family day care providers write
weekly activity plans for the
children.

Family day care providers talk
to each parent about their
child's day.

Workshops can be a waste of time.

Children need to sit quietly
at times to learn self-control.

Time-out is an appropriate
method of discipline.

Spanking helps a child learn
how to control their behavior.

Sometimes I have to yell at the
children to make them listen.

Competition is healthy for
pre-schoolers.

Children act up during transition
times.

Children are accident prou=.

Sometimes it is best to ignore a
child's question.

I have frequent conversations
with the children in my care.

I take the children outside every
day, except in bad weather.

STRONGLY
AGREE

(117

(57)53%

(64) 59%

(29)27%

(48) 447

N1z

(26) 247

(48) 447

(2)27

(5)5%

(12) 117

(9) 82

(4)47

(45) 427

(33) 307

AGREE

(3)3%

(44) 417

(40) 377

(48) 457

(53) 497

11z

(62)57%

(50)467

(8)7%

(23)212

(41)38%

(65)627%

(41)397

(117

(54)502

(62)577%

209

DON'T
KNOW

STRONGLY NO
DISAGREE DISAGREE RESPONSE

(14)13%7 (67)62% (22)207 (117
(5)57  (2)2%

(3)3z (117

(21)207 (9)8% N1z

(6)6z  (1)1%

(9)87 (42)39% (55)517%

(7167 (8)7% (2)2% (3)3%

(9)87 (117

(8)7% (62)582 (27252 (1)1%

(5)5% (61)572 (18)17% (1)1%
(29)277 (29)27%2  (2)2% (2)27

(17)16% (:1)10% (3)3%
(16)15% (40) 387 (2)27
(5)5% (60)56Z  (38)35%

(5)5% (117 (N17 (2)27
(2)27 (5)5% (6)5%
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STRONGLY DON'T STRONGLY NO 7
DISAGREE AGREE KNOW DISAGREE DISAGREE RESPONSE.

42) Family day care providers should :
not frequently hug children in :
their care. (3)32  (11)107 (6)67% (36)332  (52)487

43) Children cry at times just to get
attention. (11)10% (62)577 (10)9% (22) 207 (3)37

44) Children learn best when listening
to adults, (6)5% (25)23% (15)14%Z (52)48% (6)5% (4)47

45) Books are not important because
young children cannot read. (2)2% (3)3% (35)32%7  (68) 637 ?

46) When children are drawing with
crayons, I may need to show them i
how to make a picture. (14)137  (39)36% (4)47 (33)317  (18)17% i

47) Family day care providers display
children's work and save the work
for their parents. (43)40%7 (56)52% (4)47 (4)47 (17

3 arAor o

48) 7It's very hard for young children
to sit still, . (27)257 (63)587 (4)47 (13)127 (1)1%

) g

49) 1If a child arrived at my home
with unexplained bruises, I would
talk to the parents to find out
what happened. (54)507% (46)437 (7)67% (1)17

50) If I suspected a child in my care
was being abused at home, I would
call the hotline. (53)49Z2 (39)367 (12)117 (2)27 (2)2%

51) Family day care providers parti-
cipate in activities with the
children. (54)50% (50)46% (2)2% (2)27

52) Family day care providers take the
children on field trips. 21)197  (59)54% (21)19Z (5)5% (117 (N1z

53) I plan to provide quality child
care. (83)77% (23)21% (1)17 (D17 7

54) I would rather be in a different
profession. (3)3% (10)3Z7  (46)427  (48)447 (1)1Z

55) I will enjoy being a child care
provider. (73)687% (35)32%
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Total Number = 73

Informational/Attitudinal Survey

FAMILY DAY CARE QUESTIONNAIRE

Year II Post-test

STRONGLY
AGREE
I consider child care an important
profession, (64)88%

I need to learn more about early
childhood education to do a better
job as a family day care provider. (24)33%

Family day care providers are
babysitters. (1)1z

All that's needed to tzke care of
children is a maternal instinct. (2)3%

Family day care providers do not
have to change their own daily
schedules to care for children. (2)3%

Being a family day care provider
is extremely stiessful. (10) 147

Talking with other family day care
providers is helpful. (39)53%

I. consider my day care home a
business. (48) 667

As a family day care provider,
1 need insurance. (28) 387

Parents are knowledgable about
child care and know what to look
for when selecting child care. (4)5%

State licensing places unrealistic
expectations on family day care
providers. (3)47%

Family day care providers have
a variety of toys for the children
to play with. (27)377

AGREE

(9)127

(43)597%

(3)47

(117

(2)3z

(27)37%

(31)42%

(23)31%

(35)487%

(15)20%

(16)22%

(39)53%

DON'T STRONGLY

KNOW DISAGREE DISAGREE RESPONSE

(4)52  (2)37

(3)47  (27)377 (39)53%

(4)5%Z  (33)45%Z (33)457

(37)517  (31)427

(4)5%7  (28)387 (4)57

(2)37 (117

(2)37%

(9)127 (1)1z

(11)15% (35)48% (8)11%

(9)127 (33)45% (12)167

(5)7% (2)3%

NO

(117

(117




STRONGLY DON'T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

13) Family day care providers have
materials and equipment for the
children in the areas of math,

science, language, and music. (21)297 (34)47% (13)187 (4)6%

14) Family day care providers follow
a regular time schedule and daily

routine. (21)297 (42)57%2 (7)10%  (3)4%

15) Family day care providers tave
a written plan of emergency

procedures. (30)417 (36)49% (7)10%

16) Children should have
opportunities to be independent
and to be given choices of

activities. (28)38% (43)597 (1)1%Z (112

17) Children keep *hemselves
occupied, so planning activities
for them is not necessary. (117 (D17 (43)59% (28)387

18) Play is a valuable method of
learning. (47)64% (24)33% (2)3%

19) Children in my care are allowed
to watch television anytime

during the day. (117 (117 (33)45Z (38)52%

20) Family day care providers have
materiais and equipment for
children in the area of physical
development (fine/gross motor

skills), (28)38%7 (40)55%7 (3)47 (2)3%

21) Children can learn a lot from
playing in water and/or sand. (28)387% (44)607 (H1Z

22) Children naturally know how to
play and get along with each

other. (11z (6)8% ()17 (44)607  (21)29%

23) 1 have wooden blocks at my home
for the children to play with. (25)35Z (37)51%7 (1)1Z (9)12% (1)12

24) The children and I have practiced
a fire drill in my home within
the last three months. (25)347 (34)47%7 (1)1%Z  (13)18%
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34)
j 35)
a 36)

;..37)

38)

R

39)

LR

Parents can be difficult to
work with.

If a parent has a complaint,
I would ask them to make other
child care arrangements.

It's important for family day
care providers to have written
policies.

Recordkeeping is an important
part of my job.

Family da; care providers write
weekly activity plans for the
children.

Family day care providers talk
to each parent about their
child's day.

Workshops can be a waste of time.

Children need to sit quietly
at times to learn self-control.

Time-out is an appropriate
method of discipline.

Spanking helps a child learn
how to control their behavior.

Sometimes I have to yell at the
children to make them listen.

Competition is healthy for
pre-schoolers.

Children act up during transition
times.

Children are accident prone.

Sometimes it is besr to ignore a
child's question.

STRONGLY
AGREE

(12) 167

(117

(43)59%

(51)707

(17)237

(29) 407

(2)37

(15)21%

(28)38%

(117

(5)7%

(6) 82
(3)47

(2) 3%

AGREE

(29) 407

(2)37

(29) 407

(21) 297

(37)512

(40) 55%

(117

(40) 55%

(42)57%

(9)127

(19) 262

(20) 277

(49)67%

. (30)417%

(3)47

DON'T
KNOW

(6)87

(6)87

(13)187

(4)5%

(4)5%

(2)3%

(4) 5%

(4)57%

(13)187

(9)127

(11)157

(2)37

(18) 257

(53)737%

(N1z

(5)7%

(36) 497

(11)15%

(117

(39)547%

(39)53%

(27)377

(8)11%

(24) 337

(39)537

STRONGLY

(8)117

(11) 157

(1)12

(117

(34)47%

(2)37

(20)28%

(10) 147

(8)117

(1)17

(5)77

(27)37%

NO

DISAGREE DISAGREE RESPONSE

(117

(117




STRONGLY DON'T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

40) I have frequent conversations
with the children in my care. (34)487 {(34)48% (2)3% (1)1%

41) I tske the children outside every
day, except in bad weather. (30)41%7 (36)497% (6) 8% (112

42) Family day care providers shculd
not frequently hug children in

their care. (2)372 (3)42 (28)38%7  (40)55%

43) Children cry at times just to get
attention, (10)147 (32)447 (7)107  (21)29% (3) 4z

44) Children learn best when 14stening
to adults. (2)3% (13)18% (10)14% (38)537 (9)122 (112

45) Books are not important because
young children cannot read. (24)33%2  (49)67%

46) When children are drawing with
crayons, I may need to show them

how to make a picture. (1)12 (18)25%2 (6)87% (22)30Z  (26)36%

47) Family day care providers diesplay
children's work and save the work

for their parents. (29)40% (37)51% (2)3% (5)72

48) 1It's very hard for young children
to sit still, (20)27% (47)64%7 (2)3% (4)5%

49) If a child arrived at my home
with unexplained bruises, I would
talk to the parents to find out

what happened. (34)472 (36)49%2 (1)12 (2)37

50) If I suspected a child in my care
was being abused at home, I would
call the hotline. (35)48% (32)44% (5)7%7  (1)1Z

51) Family day care providers parti-
cipate in activities with the

children, (36)49% (35)487 (2)37

52) Family day care providers take the
children or field trips. (13)18% (42)58% (10)14% (6)8% (1)17 (112

53) I plan to provide quality child
care. (52) 71%  (21)29%




STRONGLY DON'T STRONGLY NO
AGREE AGREE KNOW DISAGREE DISAGREE RESPONSE

54) I would rather be in a different
% profession, 34z (10)1a% (34)47%2 (26) 367

35) I will enjoy being a child care
% provider. (41)56%  (31)42% (1)1%

56) How many family day care group meetings did you attend ?

( 2)39%7 attendad 0 meetings
(24)33% atvanded 1-6 wzetings
(46)63% attended 7-9 moetings
(1) 12 NA
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Appendix N
Observational Survey
Pre and Post Mean Scores
of Items and Mean Score

Change By Group
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Observational Survey -~ Pre and Post Mean Scores of Items
and Mean Score Change by Group

OBERVATION AREA ARD ITEMS

Provider Group

New Experienced Control
Providers Providers Group
A. FUNCTIONAL AREA: SAFE
1. The inside »f the home and
outdoor play area are free of;
a. debris
b. structural hazards Pretest Mean 4,22 4.00 4.29
c. unguarded space heaters Post test Mean 4.00 4,29 4.43
and fans Mean Change -.22 +.29 +.14
d. toole
e. dangerous substances
*2. Instructions are posted and Pretest Mean 1.89 2.11 2.29
procedures are practiced for Post test Mean 2.71 3.29 3.00
fires and other emergencies. Mean Change +.82 +1.18 +.71
3. Play equipment is safe and in Pretest Mean 4.56 4,89 4,88
good repair. Post test Mean 4,57 4.57 4.14
Mean Change +.01 -.32 ~-.74
4, Responds immediately and Pretest Mean 4,56 3.89 4,18
sympathetically to a child's Post test Mean 4,57 4,71 3.86
injury or fear of injury. Mean Change +.01 +.82 -.32
5. Supervises children when stove Pretest Mean 4,17 4,17 4,65
or other appliances are in use Post test Mean 4.29 4.71 4.43
and practices kitchen safety. Mean Change +.12 +.54 ~-.22
*6, Maintains first aid supplies
and skills. First aid supplies Pretest Mean 3.22 3.33 3.59
present. Date of First Aid Post test Mean 3.43 3.29 3.43
Training Mean Change +.21 ~-. 04 ~-.16
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218

OBSERVATION AREA AND ITEMS

Provider Group

New Experienced Control
Providers Providers Group
7. Makes home safe for children at
different developmental stages:
a. Putting safety gates on
stairways e
5 b. Covering electrical outlets Pretest Mean 3.44 3.44 3.24
: with safety plugs - Post test Mean 4.00 3.43 3.29
£ c. Inspecting children's equip- Mean Change +.56 -.01 +.05
: ment at least weekly
: d. Securing, rearranging, or
: removing furniture that
- could fall
. B. FUNCTIONAL AREA:  HEALTHY
- 8. Assists each child when needed )
: with personal hygiene: Pretest Mean 3.39 3.78 3.35
a. Brushing teeth Post test Mean 3.14 3.29 2.86
X b. Washing hands/face Mean Change -.25 -.49 -.49
; using individual wash cloths
. 9. Inspects the home environment
: regularly to ensure it is healthy:
a. Floors are clean
b. Spills are cleaned up Pretest Mean 4.44 4,56 4.29
immediately Post test Mean 4,71 4,57 4.71
c. Trash in containers which Mean Change +.27 +.01 +.42
are covered or inaccessible
: to children
; d. Table surfaces wiped
AL
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OBSERVATION AREA AND ITEMS

Provider Group

5 New Experienced Control

: Providers Providers Group

- 10.  Conducts activities in a positive,

x relaxed and pleasant atmosphere

o to reduce tension and stress: Pretest Mean 4,44 4.44 4.29

T a, Calm voice Post test Mean 5.00 4.29 3.71

' b.  Appropriate pace Mean Change +.56 -.15 -.58
c. Allows for choice

g 11. Attends to each child's physical

H needs:

. a. Toileting Pretest Mean 5.00 4.00 4.76

: b. Eating Post test Mean 5.00 4.86 4.86

: c. Exercising Mzan Change 0 +.86 +.10

3 d. Napping

i 12,  Provides adequate ventilation and
lighting, comfortable room Pretest Mean 4,78 4,33 4,53
temperatures, and overall good Post test Mean 4,57 4.71 4,43
sanitation, Mean Change -.21 +.38 -.10

13. Establishes procedures for care of Pretest Mean 3.50 4.67 3.82
sick children - isolates a child Post test Mean 4,00 4,14 3.79
with a contagious illness. Mean Change +.50 -.53 -.03
*14, Completed and signed physical forms Pretest Mean 2.39 3.67 3.65
are on file on each child. Post test Mean 2,57 4.57 3.57
Mean Change +.18 +.90 -.08
*15. Immunizations forms are on file and Pretest Mean 2.06 3.44 4,06
are current. Poc+ test Mean 2,00 4.14 3.00
Mean tChange -.06 +.70 -1.06
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OBSERVATION AREA AND ITEMS

Provider Group

New Experienced Control
Providers Providers Group
16. Allows children to feed themselves Pretest Mean 4,61 5.00 5.00
finger food for older infants and Post test Mean 5.00 5.00 5.00
appropriate utensils for toddlers & Mean Change +.39 0 0
pre-schoolers,
17.  Sits with children during eating Pretest Mean 3.17 3.44 3.12
time, Post test Mean 3.29 3.00 2.21
Mean Change +.12 -.44 -.91
18. Relates warmly using kind words with Pretest Mean 3.44 2.94 3.24
infant when diapering. Post test Mean 2.14 3,21 2.79
Mean Change -1.30 +.27 -.45
19. Babies are: .
a. diapered regularly, Pretest Mean 2.83 2.67 2,94
b. changing surface and Post test Mean 2.36 2,64 2.36
hands are washed after Mean Change -.47 -.03 -.58
each change.
20. Encourages self-help in toileting. Pretest Mean 4.44 4.06 4,41
Post test Mean 4.64 4,29 5.00
Mean Change +.20 +.23 +.59
21. Schedules nap to fit children's Pretest Mean 4.39 4.11 4,53
needs. Post test Mean 4.86 4,50 5.00
Mean Change +.47 +.39 +.47
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OBSERVATION AREA AND ITEMS

New
Providers

Provider Group
Experienced
Providers

Control
Group

C.  FUNCTIONAL AREA:

22,

LEARNING ENVIRONMENT

Provides easily accessible learning
materials that children can explore
by themselves:

a, Table toys on shelves

b. Books on rack or shelf

Pretest Mean
Post test Mean
Mean Change

Balances active and quiet, free
and structured, individual and
group, indoor and outdoor
activities.

Pretest Mean
Post test Mean
Mean Change

Soft child size furniture is
used.

Pretest Mean
Post test Mean
Mean Change

Provides adequate and safe space
for the children:

a. Crawling space

b. Walking

¢. Climbing areas

Pretest Mean
Post test Mean
Mean Change

YModifies the environment to meet
the changing abilities, needs and
interests of each child.

Pretest Mean
Post test Meen
Mean Change

Gives individual attention to each
child.

Pretest Mean
Post test Mean
Mean Change
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OBSERVATION AREA AND ITEMS

Provider Group

New Experienced Control
Providers Providers Group
PHYSICAL (continued)
28. Supervises outdoor play. Pretest Mean 3.94 4,33 3.82
Post test Mean 4,00 4,14 4.57
Mean Change + 06 -.19 +.75
29. Provides opportunities (through
questions, suggestions) and
comments for children to develop
their senses:
a. by noticing similarities and Pretest Mean 3.00 3.44 3.00
differences Post test Mean 3.00 2.86 2.00
b. smelling Mean Change 0 -.58 -1,00
c. distinguishing sounds
d. feeling
e. touching a variety of objects
f. tasting different foods
30. Plays appropriate physical activities Pretest Mean 4,44 4,22 4,53
with children, emphasizing each Post test Mean 4,29 3.86 3.43
individnal's pleasure in the Mean Change -.15 -.36 -1.1
activity rather than competition.
31. Helps children develop small-muscle
control through activities:
a. tearing
b. cutting - Pretest Mean 4,06 3.89 3.94
c. painting Post test Mean 4,57 3.43 3.57
d. drawing Mean Change +.51 -.46 -.37
e, using tools —
f. buttoning
g. zipping -
a 29
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OBSERVATION AREA AND ITEMS

Provider Gruup

New Experienced Control
Providers Providers Group

32. Offers eye~hand coordination
activities: Pretest Mean 4,06 4,22 4.06
2. Peg boards o Post test Mean 4.71 3.86 3.86
b. Scissors Mean Change +.65 -.36 -.20
¢, Puzzles

E. FUNCTIONAL AREA: COGNITIVE
33, Uses techniques:

a. open ended questions

b. suggestions o

c. activities that stim:late Pretest Mean 4,44 -.89 3.24
children's curiosity, Post test Mean 4.43 4,00 3.14
inventiveness, prcblem Mean Change -.0x +.11 .10
solving and communication
skills.

34. Play is encouraged and provider Pretest Mean 3.89 4,00 3.47
often joins children's play as a Post test Mean 4.36 3.43 3.29
participator not director. Mean Change +.47 -.57 -.18

35. Uses the home environment, every-
day activities, and homemade materials Pretest Mean 3.28 3.44 3.00
to appropriately encourage childreun's Post test Mean 3.71 4,14 3.29
intellectual development, Mean Change +,43 +.30 +.29

36, Encourages acrive learning rather Pretest Mean 4,06 4,44 3.94
than emphasizing adult talking and Post test Mean 5.00 4,43 4,2¢9
children's passive listening. Mean Change +.94 -,01 +.35
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OBSERVATION AREA AND ITEMS
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Provider Group

L s P

New Experienced Control
Providers Providers Group
FUNCTIONAL AREA: COMMUNICATION
37. 1s aware of the caregiver's role as
a language model for children:
a. uses calm and affectionate Pretest Mean 4,56 4,33 4,29
tones Post test Mean 5.00 4.57 4,14
: b. clear speech Mean Change +.44 +.24 -.15
i c. responsive conversation
38. Listens attentively to children:
a. tries to understand what
they want to communicate Pretest Mean 4,44 4,44 3.59
b. helps them to express Post test Mean 4,43 4,14 3.43
themselves. Mean Change -.01 -.30 -.16
39. Encourages children to take turns
talking and listening instead of Pretest Mean 3.89 4,06 3.12
interrupting each other or adults Post test Mean 4,36 4,43 3.71
and ensures that each child has a Mean Change +.47 +.37 +.59
chance to talk.
40, Encourages children to talk about Pretest Mean 3.28 3.78 3.24
their experiences and to describe Post test Mean 3.72 3.71 1.71
what they are doing. Mean Change +.43 -.07 -1.53
41. Repeats sounds and words of infants. Pretest Mean 2.94 2.61 2.59
Post test Mean 2,21 1.31 1.71
Mean Change -.73 -1.3 -.88
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OBSERVATION AREA AND ITEMS
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Provider Group

Mot Ee

b. use of patterns

New Experienced Control
Providers Providers Group

COGNITIVE (continued)

42, Describes to infants and toddlers Pretest Mean 3.83 3.56 2.71
what they are doing or are going Post test Mean 3.43 3.43 2,64
to do. Mean Change -.40 -.13 -.07

43, Uses or makes available to children
a variety of materials
a., Books
b. Magazines Pretest Mean 4,44 4,67 4,41
c. Records Post test Mean 4,71 4,86 4,29
d. Lotto games , Mean Change +.27 +,19 -.12
e. Pictures
f. Dolls
g. Puppets

G. FUNCTIONAL AREA: CREATIVE

44, Displays children's work at their Pretest Mean 1.17 1.78 1.59

eye level, Post test Mzan 2,14 1.71 1.43
Mean Change +.97 -.07 -.16

45, Emphasizes the process of creating Pretest Mean 3.72 3.44 2.53

more than the product. Post test Mean 4,43 4,14 2,86
. Mean Change +.65 +.70 +.33

46. Understands that each child's
creative expression is unique
a, does not encourage Pretest Mean 3.61 }.56 3.00

uniformity or Post test Mean 4,14 4,14 2.86
Mean Change +,53 +.58 -.14
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OBSERVATION AREA AND ITEMS

New
Providers

Provider Group
Experienced
Providers

Control
Group

Regularly provides time, space and

materials for unstructured activities

that are appropriate for children at
different ages:

a, Blocks

b. Art

¢c. Music and movement

d. Dramatic play

Pretest Mean
Post test Mean
Mean Change

Provides for “sensory” activities
with children:

a, Water play

b. Sand play

c. Finger painting

d. Tempera painting

Pretest Mean
Post test Mean
Mean Change

Encour: -s children's use of
imaginavion:

a, Telling stories

b. Playing make-believe

c, Singing their own songs

Pretest Mean
Post test Mean
Mean Change

Crayons, paper, paste, and
scissors are easily accessible
for the children to use.

Pretest Mean
Post test Mean
Mean Change

FUNCTIONAL AREA: SELF

51.

Addresses each child by name, talks
with each child and encourages each
child to call other children and
adults by name.

Pretest Mean
Post test Mean
Mean Change




OBSERVATION AREA AND ITEMS

Provider Group

New Experienced Control :
Providers Providers Group X
52. Has affectionate and appropriate
physical contact with each child
: daily in ways that convey love, Fretest Mean 4.89 4.67 4.41
{ affection and security: Post test Mean 5.00 4,71 4.14
£ a. Hug Mean Change +.11 +.04 -.27
5 b. Smile —
i c. Appropriate touch
: 53. When possible, offers children
: choices in activities, materials, Pretest Mean 4.39 4,56 4,41
L and foods - and respects their Post test Mean 4.86 4.43 4,14
i choices. Mean Change +.47 -.13 -.27

54, Utilizes TV as an educational

experience where provider joins Pretest Mean 2.72 2,11 3.00
children and extends learning Post test Mean 2.43 2.79 1.86
through questions. ' Mean Change -.29 +.68 -1.57

55. Helps children recognize and
accept their feelings and express
these feelings in culturally

appropriate ways: Pretest Mean 2.50 3.11 2.53
a, Joy Post test Mean 1.86 1,71 1.43
b. Anger Mean Change ~.64 -1.4 -1.10

c. Jealousy
d. Sadness
e. Fear
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Page 12
3 OBSERVATION AREA AND ITEMS ]
g' Provider Group ﬁ
;- New Experienced Control ‘
g Providers Providers Group
? 56, Comments directly, sincerely, and Pretest Mean 4,44 4,56 4.06
! positively to children about their Post test Mean 4.29 4.00 3.29
performance and ideas. Mean Change -.15 -.56 =.77
s I. FUNCTIONAL AREA: SC"IAL
. 57. Responds quickly and calmly to
: prevent children from hurting each Pretest Mean 4.39 4.33 4.29
- other when children want the same Post test Mean 4.50 4.43 4.43
toy or disagree. Mean Change +.11 +.10 +.14
58. Encourages preschool children to
use problem solving techniques Pretest Mean 2.83 3.89 2,41
by first modeling, then facilitating Post test Mean 3.86 3.57 3.43
and finally letting children solve Mean Change +1.03 -.32 +1.02
their own problems.
J. FUNCTIONAL AREA: GUIDANCE
59. Knows and uses a variety of positive
guidance methods: Pretest Mean 4,33 4,33 4.06
a, Listening Post test Mean 4,86 3.86 3.86
b. Reinforcement Mean Change +,53 -.47 -.20
c. Redirection
60. Avoids negative methods, including Pretest Mean 4,33 4,67 3.59
spanking, threatening, shouting, Post test Mean 4,10 3.57 3.00
isolating, or shaming children. Mean Change -.19 -1.10 -.59
T 2490
24
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OBSERVATION AREA AND ITEMS
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Provider Group

New Experienced “ontrol
Providers Providers ‘oup

GUIDANCE (continued)

61. Establishes rules and limits for

children's behavior which are:
a. simple Pretest Mean 4.61 4,67 4.53
b. reasonable Post test Mean 5.00 4,71 4,29
c. consistent Mean Change +.39 +.04 -.24
d. clear to children

62. Alerts children to changes in
activities or routines well in Pretest Mean 3.17 3.94 3.47
advance and handles transitions Post test Mean 3.29 2,57 3.00
from one activity to another with Mean Change +.12 -1.37 -.47
clear directions and patience.

63. Addresses the problem behavior or Pretest Mean 4,06 4,56 3.47
situation rather than labeling Post test Mean 4,57 4,14 3.36
the child involved. Mean Change +.51 -.42 -.11

*64, Posts schedule of daily activities. Pretest Mean .94 1.56 1.24
Post test Mean 1.2; 2.14 1.14
Mean Change +.2 +.58 -.10
K. FUNCTIONAL AREA: FAMILIES
%65, Establishes written policy for a
clear understanding with each
family:
a. Hours of child care ) Pretest Mean 2,56 3.33 2.41
b. Amount of fees Post test Mean 2.57 3.57 2.43
c. Payment schedule Mean Change +.01 +.24 +.02
d. Vacations
e. Emergency procedures

245
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OBSERVATION AREA AND ITEMS
Provider Group .
New Experienced Control ‘
Providers Providers Group !
66. Encourages parents:
a. To visit the family day
care home Pretest Mean 4.39 3.78 3.59
b. Participate in activities Post test Mean 4,64 4,86 4,50
with their children Mean Change +.25 +1.08 +.91
c. Make suggestions for the
daily program
67. Has daily convarsations with o
parents including informal Pretest Mean 4,61 4.89 4.47
reports on the child's day Post test Mean 4,29 4.86 4,50
and progress. Mean Change -.32 -.03 +.03
L. FUNCTIONAL AREA: PROGRAM MANAGEMEWT

*68. Maintains up-to-date written
records concerning the growth,
health, behavior, and progress Pretest Mean 1.61 1.67 1.47
of each child and the group and Post test Mean 1.36 2.14 .86
shares the information with Mean Change -.25 +.47 -.61
parents,

769, Complies with local licensing, Pretest Mean 1.56 4.00 3.47
approval, or registratiomn Post test Mean Z.14 4.57 3.43
regulations. Mean Change +.58 +.57 <. 4

*70. Prepares an ongoing budget, keeps Pretest Mean 1.94 3.00 2.71
expense records Post test Mean 2.43 3.00 2.14

. 2 4 Mean Change +.49 0 -.57
Aoy . P (




OBSERVATION AREA AND ITEMS

Provider Group

New Experienced Control
Providers Providers Group
M. FUNCTIONAL AREA: PROFESSIONALISM
71. Enjoys working with young children
and demonstrates a positive attitude
by: Pretest Mean 5.00 4,78 4,41
a. frequent smiles Post test Mean 5.00 4,71 4,29
b. appreciates children's actions Mean Change 0 -.07 -.12
by positive verbal comments
and nonverbal gestures
72. Can describe his/her child care Pretest Mean 4,56 %.56 4,41
philosophy, goals, objectives to Post test Mean 5.00 5.00 4,71
others. Mean Change +.44 +.44 +.30
73. Participates in at least four
workshops each year. List those
attended:
Pretest Mean 3.89 3.67 1.94
Post test Mean 5.00 4,57 1.86
Mean Change +1.11 +.90 -.08
234
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6.

Attitudes Toward Work and Family
Family Day Care Project
Provider Form

Number of Responses (40) 417 return rate

Jackson County (26) 65% Wyandotte County (2) 5%
Johnson County (3) 7% YWCA (9) 237
Your sex? Male

(40)1007 Female
Are you? (27)68% Married or living with a partner

(11)28% Not married (divorced, separated,
widowed, or never married)

( 2) 52 No Respone

How much formal education have you had?

( 3) 72 Grade school or some high school

(11)28% High school or GED

(19)48% Some college/technical school/two-year college graduate, CDA
( 3) 7% College graduate (Bachelors degree)

( 2) 52 Master's degree/Doctorate or more (MBA or Law Degree also)
( 2) 52 No Response

Is your spouse or partner employed outside the home?

(27)68% Yes, full time 35 hours or more per week

(1)2% Yes, part-time

(1)22 No

( 8)20%2 Not applicable

How many people live in your household? Mean = 3

Your age? 22-57 Range

233




Family Concerns
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8. Which of the following family conerns have required a lot of

attention and/or emotional, financial commitment for you or
your family. (Mark all that apply)

( 4)10%
(20)50%
3) 77
6) 152
6) 152
5)13%
2) 5%
4) 107
5) 132
2) 5%
9)22%
5) 13%
5) 132
4)107
( 9)227
(10) 25%
( 6)15%
(1) 2%
(2) 5%

FNIN LN SINNTN TN NN AN

2.7 concerns per provider (average)

Inadequate housing

Financial concerns-(spending, debit)

Care for aging parents

Conflict with family relatives

Conflict with friends

Death of a family member

Family violence/potential violence or abuse

Chemical dependency (drugs or alcohol)

Health problems (physical or mental)

Retirement or pending retirement for your or your spouse

Career change or employment change for partner

Marital problems or conflict with partner

Divorce or separation

Child with medical problems

Chronic lack of time to spend with spouse or partner

Behavior, social or personal adjustment problems of child/adolescent
School-related problems of child )
Chemical dependency of adolescent

Adult children living at home

9. List the person who is primarily responsible for each of the household tasks below

I am
mostly Partney
but Equal mostly | Does
I am partner | respon- | but I Not

totally helps | sibility{ help Apply NR

Domestic chores

Paying bills

Cleaning (18)45% | (10)25% |( 7)18% [ 2) 5% (3) 7%
Laundry (23)587 | ( 91227 |( 4)10% - (1) 2%
| Shopping (19)472 | (12)30% [( 5)13% [ 3) 72 | - (1) 2%

(213537 |1 (14)352 J( 3) 72 K 1) 27 | - (1) 22
(21)537 | ( 2) 5% |(10)25Z [ 5)13% i€1) 27 |( 1) 2%

Major financial decisions (11)28% | ( 1) 2% ((18)45%Z X 6)15%7 | - 4)10%
|_Home maintenance (10)25% ( 3) 77 |(11)28% {12)30% {(2) §§__( 2) 5% |
_Property maintenance ( 8)202 (2) 52 1(11)28% K14)35% 3) 75__1 2) 5%

L Auto care & maintenance (9)227 | ( 5)13%7 [( 5)13%7 K15)38% |(2) 5% [( 4)10%
Caring for children (12)307 [ (12)307 {( 9)22% - (3) 77 _[CH10ZT |°
Transporting children (16)40% | ( 7)18% {( 6)15% - (7)187% 4)10% |
Attending school events (10)252 [ ( 5)13% 1( 9)22% (1) 2% [(8)20% [( 7)18%
Attending parent-teacher conferences ( 820% | ( 513%Z J( 932272 - (11)28% I( 7) 182
Caring for other family members (N177 | (1) 272 1( 9)227 (17)43% [( 6)15%
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A

Neither
Satisfied Very
Very or Dis Dis
Satis~| Satis-|Dissatis~| satis- | satis-
fied fied |fied fied fied NR
'0. How satisfied are you with
the balance between the
- demands of your work and
' personal life? ( 3) 7% [(23)58%] (7)18% (3)72 (1)2z7 (3)7%
Considering everything,
how would you rate your
overall satisfaction with
& your personal life at the
present time? (10)25% | (18)45%| (7)18% (2)5% (3)7%
aa2. Family and Work
Neither
Agree
Strongly or Dis~ | Dis- Strongly
Agree Agree Agree agree |Disagree| NR
zThe problems of combining my
ork and family responsibilities
re very difficult (2) 52 | (8207 | (8207 |(13)33% 1} ( 6)15% [(3) 7%
‘ally work and family life often
nterfere with each other (1) 22 | (9227 | (8)20% (13)33Z2 1 ( 6)15% |(3) 7%
I often do not have time for
lyself after meeting my work
nd/or family responsibilities ( 99227 | (13)33Z | (2) 5% (13)33%| ( 3) 7%
@ am under less stress now than
was a year ago (10)25% | (16)40%7 | (6)15% | ( 3) 7Z| ( 1) 2% [(4)10%
usually feei successful in
oth my family and work roles (13)332 | (17)437 | (5)13% | (1) 27z ( 1) 2% |(3) 7%
Home day care interferes with
'he normal family routines ( 5)132 | (4)10% | (22)55%] ( 6)157 |(3) 7%
I resent our home being used
or child care ()27 (6)15% (12)30%f (17)43%} (4)10%
254
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Almost
Always

ally

Occasion-| Almost

Never

Never

Sometimes my family concerns
Just seem overwhelming

(20) 502

(11) 28%

(4)20%

(4)10%

Usually I am too tired or
stressed from work to
effectively address my
family's day to day
problems

(1) 2z

(12) 307

(18)45%

(4)107

(4)102

My family has the financial
resources it needs

(14)35%

( 5)137

( 9)22%

( 2) 57

(3) 7%

(7)18%

1

I can usually talk to my spouse
or partner about problems

(13) 322

(10) 257

( 7)18%

( 2) 57

(5)137%

(3) 72

I receive adequate financial
support from my spouse/partner

(10) 257

(15) 3872

( 5)137

(1) 2z

(5)137

(4)107

I receive career support from
my spouse/partner

( 7182

(16) 407

( 5)13%

(1) 2%

(5)137

(6)157

I receive emotional support
from my spouse/partner

( 9)22%

(14)35%

( 6)15%

( 2) 57

(5)137

(&)107

I receive family support from
my spouse/partner (child care,
family chores)

( 7187

(13) 327

( 8)20%

(5)13%

(5)13%

Children in care ruin home
furnishings and property

(3) 7%

(11) 287

(10) 25%

( 9)227

(1) 27

(6)15%

My howne has depreciated in
value since child care started

( 5)13%

( 7)18%

(15)37%

(5)137%

(5)137
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3.
- personal or emotional support

Which of the following pec "e or groups of people would you count on to give you

Not Some- Does
at what Very Not
all often | Often Often Apply NR
iSpouse /partner (3) 721( 6)15Z] ( 3) 7% j(12)30%Z] (3)7% 1(13)33%
Tamilv zembe elatives (3)77 |(11)282] (12)30% [ € 9)22%z ] (1)2Z ] ( 4)10Z
B riends, neighbors (6)15%;(14)35Z] (11)28% (( 5)13% ( 4)10%
tamily doctor _(18)45%1(€12)30Z1 ( 3)7% | ( 2)5% ( 5)13%
Clergy (10)25Z§(14)35Z{ ( 4)10%Z | ( 4)10Z]| (2)57 [( 6)15%
upport group or organization (19)22%)(15)38Z}( 6)15%2 | ( 3) 7%} (3)7% |( 4)10%
Bhild care licensing represeatative ((9)227z1(11)28%]( 8)20Z | ( 3) 7Z2] (3)7Z [( 6)15%
gChild care home visitor (food program
and/or training coordinator) ( 7)18Z1( 7)187Z1(11)28Z ! ( 5)13%} (2)5Z |( 8)20%
4, Values !
%either
Agree Dor ;
Strongly or Dis- Strongly | Not
Agree Agree |Disagree |agree Pisagree | Apply NR
wiork is very important to me (22)55% |(15)38%| ( 1) 2z (2) 52
I'My spouse's/partner's work is
very important to me (17)437 {(11)28%Z1 (1) 272 |( 1) 2% (7)18Z2 |(3) 7%
@ amily is very important to me (34)85% | ( 4)10% ' (2) 5%
amlily is very important to my
Bpouse /partner (24)60% | (6)15% | (1) 27 (7)18%2 1(2) 5%
SNon-work interests (hobbies,
‘@bolitics, sports) are very
mportant to me (3) 77 1 (10)25Z| (17)43% | ( 4)10% (6)15%2 |(2) 5%
fon-work interests (hobbies,
bolitics, sports) are very
important to my spouse/partner ( 7)18Z | (16)40Z) ( 4)10% | ( 3) 7Z( 1) 2% |(7)18Z {(3) 7%
' ommunity, church, etc.
I activities are important to me (17)437 | (13)32Z] ( Y187 | ( 1) 27 (2) 5%
ommunity, church, etc.
activities are important to my
spouse /partner (11)28% | ( 4)10%Z{ (11)28% | ( 5)13%; (718% | (2) 5%
| would like to change my job (2) 52| (C2) 520 ( 5)13% (13)32Z; (15)387] (1) 2%
y spouse/partner would like to
hange jobs (2 52| (C3) 7% (4)10%7] ( 5)132 ( 7)18%| (11)28% | (8)20%
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Attitudes Toward Work and Family
Family Day Care Project
Spourse or Partner Form

Number of Responses 16 Total

Your sex?

Are you?

(12)75% Male
( 4)257 Female
(16)100% Married or living with a partner

Not married (divorced, separated,
widowed, or never married)

How much formal education have you had?

Grade school or some high school

( 3)197 High school or GED
(10)627 Some college/technical school/two-year college graduate, CDA
( 3)19Z College graduate (Bachelors degree)

Master's degree/Doctorate or more (MBA or Law Degree also)
How many people live in your household? 3.9 (average)
Your age? 24-42 range

Family Concerns

7.

Which of the following family conerns have required a lot of
attention and/or emotional, financial commitment for you or
your family. (Mark all that apply)

4) 25%
9)56%
1) 67
2)12%

PN TN SN N

(1) 62

(1) 67
(1) 62

(3)197
( 3)19%

( 3)197
( 2)127
(1) 62

( 2)12%

Average 2 concern per spouse/partner

Inadequate housing

Financial concerns-(spending, debit)

Care for aging parents

Conflict with family relatives

Conflict with friends

Death of a family member

Family violence/potential violence or abuse

Chemical dependency (drugs or alcohol)

Health problems (physical or mental)

Retirement or pending retirement for your or your spouse
Career change or employment change for partner

Marital problems or conflict with partner

Divorce or separation

Child with medical problems

Chronic lack of time to spend with spouse or partner
Behavior, social or personal adjustment problems of child/adolescent
School-related problems of child

Chemical dependency of adolescent

Adult children living at home
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8. List the person vho is primarily responsible for each of the household tasks below
I am
mostly Partner
but Equal mostly | Does
I am partner | respon- |[but I Not
totally helps | sibility { help Apply |NR
omestic chores
Cleaning (3) 197 (1) 67 ( 4)25% | ( 8)50% i
5 - Laundry (3)19% (1) 67 (11)69%Z 1 (1) 6%
it Shopping (4) 25% (1) 6% (1) 62 | (10)62%
Preparing meals (4)25% (D 6z | (11)69
. Jaying bills (3)197 (1) 67 ( 4)25%7 | ( N44% | ( 1) 6%
=} Major financial decisions (1) 6% (13)817 | (2)12%
: Some maintenance (2)25% (7) 447 ( 3)197 | ( 3)19%
; §roperty maintenance (4)25% (5)31% (3)19Z [ (2)127 ) ( 2)127
. FAuto care & maintenance (3)197 | (8)507 (_4)252 __
“hfaring for children (1) 672 (2)12% (7)44% ( 5317 ] (1) 67|
.Jransporting children (3) 197 (8)507% ( 21272 ( 3)197
- f*Attending school events (1) 6% (2)127% (5)31% (21272 | (6)387
| Attending parent-teacher conferences (1) 67 (1) 6% (4)25% ( 5)31% | ( 5317
. jaring for other family members (3)197 ( 3)197 | (10) 627
meither
Satisfied Very
Very or Dis Dis
Satis- [Satis- [Dissatis- |satis- | satis-
fied fied |fied fied fied NR

9, How satisfied are you with
the balance between the
demands of your work and
personal 1life? (1) 62 (10)62%} (4)257 (1) 6%

0. Considering everything,
] how would you rate your

overall satisfaction with
your personal life at the
present time? ( 4)25% {10)62%| (1) 62 (1)6%
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11, Family and Work
Neither
Agree
Strongly or Dig- | Dis- Strongly
Agree Agree Agree agree Disagree |NR
The problems of combining my
work and family responsibilities
are very difficult (1) 6% ( 3)197 (3)197 ( 8)507 ' (1) 6%
My work and family life often
interfere with each other (1) 67 ( 6)38% (1) 67 (6)38% | (2)127
I often do not have time for
myself after meeting my work
and/or family responsibilities (1) 67 ( 5)31% (4)25% ( 5)317 | (1) 6%
I am under less stress now than
I was a year ago (6)38% ( 5)31% (2)12% ( 3)197
I usually feel successful in
both my family and work roles (4)25% (10) 632 (2)122

_R39

G S O TR UGN A Oy = SN aE Oh I S G O aE B e s




skt
A

Yo

ff«:Family and Work (continued)
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ometimes my family concerns
ust seem overwhelming

tressed from work to
.| effectively address my
| family's day to day

. |Eroblems

3 'sually I am too tired or

AMy family has the financial
.|f@ifesources it needs
3;' (r partner about problems

rece? ~ adequate financial
support

receive career support from
my spouse/partner

receive emotional support
from my spouse/partner

t receive family support from
y
family chores)

ildren in care ruin home
furnishings and property

y home has depreciated in

I can usually talk to my spouse

~om my spouse/partner

spouse/partner (child care,

value since child care started

Almost Occasion-| Almost gg:s
Always | Always | ally Never Never | Apply | NR
(1)ér | (10)597 | ( 3)197 | (2)12%
(6)387 | (9)56Z| (1) 62
(6)387| ( 5)31%Z] ( 4)257 | ( 1) 6%
(1) 6%} (11)69%Z) ( 4)257
(3)19%| (12)75%| ( 1) 62
(13)817) ( 2)127 | ( 1)6Z
(1) 6z (13)81Z] ( 2)12%
(1) 6z ( 9)56%| ( 2)12%2 | ( 1)67 (2)122 | (1)6%
( 3)197 ( 6)387 | ( 7)44z%
(1) 62 (1) 62 | ( 744z | (4)25% (3)197
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1 13. which of the following people or groups of people would you count on to give you
personal or emotional support
Not Some~ Doee
at what Very Not
‘ all often |Often Often Apply NR
| _spouse /partner (21122 | (4)25% 0 (3)19%
| Family members/relatives (1) €Z [ (447 | (4)25% (1) 6%
"] _Friends, neighbors (2)127 [(8)50% | (3)19% (1) 6%
‘[“Family doctor (447 (D197 [ (1) 67 (4)257 (1) 6% |
‘_Clexrgy (4)25% 1(2)127 §(3)197 | (1) 6% {(4)25Z {(2)12Z
“|_Support group or crganization (6387 [ (2127 | (1) 6% | (1) 6% |(5)31Z (1) 6%
Child care licensing representative (5)317% | (4)25% | (1) 6% (5)31% | (1) 62 .
| Child care home visitor (food program
: and/or training coordinator) (3)19% | (1) 6% | (2)12% | (1) 6Z [(5)31 | (4)252
! I
14, Values
Neither |
Agree Does |
Strongly or Dis- Strongly | Not i
Agree Agree [Disagree |agree |Disagree| Apply NR
Werk is very important to me ( 6)38% | ( 744z ] (1)62 (2)127
My spouse's/partner's work is
very important to me ( 3)19% {(11)69% ] (1)6% (1) 67
Family is very important to me (12)75% | ( 3)19% (1) 6%
Family is very important to my ‘
spouse/partner (11)69% | ( 4)257% (1) 62
Non-work interests (hobbies,
polities, sports) are very
important to me ( 3)19% | ¢ 9)56%| (1) 67 | (1)67 | (1)67% (1) 6%
Non-work interests (hobbies,
politics, sports) are very
important to my spouse/partner (3)19% | ( 6)38%] (4)25%2 | (1)67 | (1)6% (1) 67
Community, church, etc.
activities are important to me (3)19%2 ; ( 4)25%| (7)447% | (1)67 (1) 62
Community, church, etc.
activities are important to my
spouse/partner (4)25% | ( 4)25%Z| (6)38%7 ] (1)6% (1) 67
I would like to change my job (1) 6%| (5)317| (8)50%Z (1)67% (1) 67
My spouse/partner would like to !
change jobs (1) 6% (4)25%| (8)50% (2)127 ' (1) 6%
26]
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Appendix P
Descriptive Statistics
Year 1 and 2
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Degcriptive Statistics
Year 1

1. How many children are you caring for now?
120 children
(4.6 children per provider

average)
2. Are you licensed? yes (11)42%Z no (15)587%
Are you working co obtain your license? yes (11)427 no (4)157 NR (11)427

3. Have you ever cared for children (other than your own) in your
home? (explain below) yes (20)77% no ( 3)11Z NR (2) 8%
- Full ~ time regular basis yes (18)69Z no ( 1) 47 NR (7)277
- Part - time regular basis yes ( 8)31Z no ( 1) 47 MR (16)617
- Occasionally yes ( 8)31Z no ( 1) 4% NR (17)65%

4, In the past year, did you:
- work outside the home full time yes (6)237 no (10)38% NR (10)387
- work outside the home part-time yes (1) 47 no ( 9)357Z NR (16)617
- work as a full time hcmemarker yes (15)58%7 no ( 3)11%Z NR ( 8)31Z

5. Have you ever had any of the following work experiences?
- teacher or aide in a child care center/preschool yes ( 7)27% no (15)587% NR (4)15%

- babysitter yes (19)73% no ( 4)15% NR (3)117
- volunteer in a church child care program yes (11)427 no ( 8)31%Z NR (6)237
6. Have you participated in any of the following training opportunities?
- Child development courses in high school yes ( 8)31Z no (13)50Z NR ( 5)19%
- Child development courses in junior college yes ( 3)117 no (13)507% WR (10)38%
- Child development courses at a university yes ( 3)11% no (13)507 ¥R (10)38%
- Parenting classes yes ( 7)27%Z no ( 9)357 NR (10)387%
- Workshops (please explain) yes (13)50% no ( 7)27% WR ( 6)23%

7. How old are you?
Under 21 46 - 55 (4)15Z
21 - 35 (13) 507 56 - 65 (2) 8%
36 - 45 (7) 277 Over 65

8. Are you married? yes (20) 772 no (6) 237
9. Does your spouse work: yes (18) 692 no (2) 7% NR (6) 237

10. Please estimate your total family income.
Under $10,000 (3)112
$10,000 to 14,999 (3)11%
$15,000 to 19,999 (8)31%
$20,000 to 24,999 (4)157%
$25,000 to 29,999 (3)112
$30,000 to 39,999 (2) 8~
$40,000 to 49,999 (1) 4%
Over $50,000 (1) 47
No Response (2) 87
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D~ :riptive Statistics
Pretest Year II

How many children are you caring for now?

Are you licensed?

Are you working to obtain your license?

441 children
(15) NA
(14) No children

(79) providers care for an
Average of 5.6 children

yes (40)37%Z no (63)58%
registered (1)17 MR (4)4%

yes (37)34%Z no (38)357 NR

Have you ever cared for children (other than your own) in your

home ? (explain below) yes (68)63Z no ( 7) 6% NR
- Full - time regular basis yes (68)63Z no ( 9) 87 NR
- Part - time regular basis yes (45)42% no' ( 9) 8% NR
~ Occasionally yes (48)45Z no ( 4) 47 NR

In the past year, did you:
- work outside the home full time yes (42)39% no (46)43% NR

- work outside the home part-time

yes (23)21Z no (43)407 NR

- work as a full time homemarker yes (48)45Z no (16)15%7 NR

If you had a job, what was the job?

White Collar (11)11%
Blue Collar (40)37%2
Child care (21)207
NR (36) 347

Have you ever had the following work experiences?

- teacher or aide in a child care ceuter/preschool yes

(33)317

(33)317
(31)297
(54)507
(56) 527

(20)19%7
(42)397
(44)41%

(49)467 no (44)417 NR (15)14%

- babysitter yes (93)867% no ( 3) 37 NR (12)11%
- volunteer in a church child care program yes (47)447 no (43)407 NR (18)17%
Have you participated in any of the following training opportunities?

- Child development courses in high school yes (46)437 no (45)427 NR (17)16%

- Parenting classes

How 0ld are you?
Uncer 21 (2) 27
21 - 35 (65) 607
36 - 45 (27) 25%

Are you married?

Does your spouse work.

Workshops (please explain)

Child development courses in junior college yes (21)20%
Child development courses at a university yes (22)21%

yes (45)427%
yes (34) 327

46 - 55 (8)77% NR (3) 37
56 - 65 (3)27

Over 65
yes (77) 71%

yes (74) 697

no (26) 25% NR (5)

no (5) 5% NR (29)

264

no
no
no
no

5%

27%

(62)58% NR (25)23%
(61)57Z NR (25)237%
(46)437% NR (17)16%
(48)457 NR (26)247
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11. Please estimate your total family income.
Under $10,000 (23)227
$10,000 to 14,599 ( 7) 7%
$15,000 to 19,999 (18)17%
$20,000 to 24,999 (15)14Z
$25,000 to 29,999 (13)12%
$30,000 to 39,999 ( 8) 7%
$40,000 to 49,999 (14)13%

Over $50,000 (1) 1z
No Response (9) 8%
12. Highest Educational Level
High School (5 5%
H.S. Diploma or GED (50)467%
AA Degree ( 4) 42
BS Degree (9) 87
College Hours (1 to over 100 hrs.) (38) 357

NR (2) 27
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Descriptive Statistics
Posttest Year II

1. How many children are you caring for now?
416 children
(1) NA
( 5) No children
(67) providers care for an
Average of 5.6 children

2. Are you licensed? yes (39)53%Z no (34)47%
Are yor working to obtain your license? yes (18)25%7 no (23)327% NR (32)447

3. Have you ever cared for children (other than your own) in your
home? (explain below) yes (51)70%Z no ( 6) 8% NR (16)22%
- Full - time regular basis yes (57)63% -o ( 8)11%Z NR ( 8)11%
- Part - time regular basis yes (34)46Z no ( 7)107% NR (32)447
- Oncasionally yes (34)47%Z no ( 5) 7Z NR (34)477%

4. In the past year, did you:
- work outside the home full time yes (20)27% no (43)597 NR (10)14%
- work outside the home part-time yes (12)16%Z mno (45627 NR (16)237%
- work as a full time homemarker yes (28)39%7 no (27)37% NR (18)25%

5. If you had a job, what was the job? White Collar (10)147
Blue Collar (22)30%
Child Care ( 9)127%
NR (32)447

6. Have you ever had the following work experiences?

- teacher or aide in a child care center/preschool yes (31)42Z% no (34)467% NR ( 8)11%

- babysitter yes (62)85% no ( 9)12% NR ( 2) 3%

-~ volunteer in a church child care program yes (35)487 no (32)447 NR ( 6) 8%
7. Have you participate” in any of the following training opportunities?

-~ Child development courses in high school yes (33)45% no (29)38% NR (11)15%

-~ Child development courses in junior college yes (12)16% no (45)627 NR (16)22%

~ Child development courses at a university yes (19)267% no (39)53% NR (15)20%

- Parenting classes yes (36)49% no (31)427 NR ( 6) 8%

- Workshops (please explain) yes (34)32% no (48) 457 NR (26) 24%
8. How old are you?

Under 21 46 - 55 (6)87

21 - 35 (39) 53% 56 - 65 (3)4%
36 ~ 45 (24) 337 Over 65 (1)17

9. Are you married? yes (58) 797 no (14) 197 NR (1) 1%

10. Does your spouse work: yes (56) 77Z no ( 4) 57 NR (13) 187




Flease estimate your total family income.
Under $10,000 ( 9)127
$10,000 to 14,999 ( 7)102
$15,000 to 19,999 ( 7)10%
$20,000 to 24,999 (11)15%
$25,000 to 29,999 (12)16%
$30,000 to 39,999 (13)18%
$40,000 to 49,999 ( 7)10%

-
-
3

Over $50,000 ( 4) 5%
No Response ( 3) 47
12, Highest Educational Level
High School ( 3) 47
H.S. Diploma or GED (33)45%
AA Degree (1D 1z
BS Degree (5) 7%
College Hours (1 to over 100 hrs.) (24) 332
NR ( 7107
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Number of surveys

Number of Children in Care

0

1-5
6-10
11-25

License
Yes
No
Registered

Working on Obtaining
a License

Yes

No

Ever Care for
Children Before
Yes
No

Work Outside Home
Full Time (Past Year)
Yes
No

Previous Job Type
Blue Collar
White Collar
Child Care

Experience Being A
Teacher or Aide in
a Child Care Center
or Preschool

Yes

No

Experience Being A
Babysitter

Yes

No

Descriptive Statistics by Agency

249

Pre-test
Year IIT
Suburban
Johnson Wyandntte Jackson Jackson Pretest
County County County County Total

9 14 53 32 108
1 1 12
6 7 22 10
3 5 9 15

1 3
6 13 8 14
2 1 43 17
1
1 2 29 7
4 4 16 13
6 10 33 20

6 1
2 6 28 8
6 6 17 16
1 2 5 4
3 7 24 6
3 3 10 5
5 6 26 12
4 7 18 17
9 11 44 31

3




Experience Being A
Volunteer in a
Church Child Ca:
Program

Yes

No

High School Courses
in Child Development
Yes
No

Junior College Courses

Saburban

in Child Development
Yes
No

University Courses
in Child Development
Yes
No

Parent Courses
Yes
No

>
[

Under 35
36 -~ 45
Over 46

Married
Yes
No

Sgouse Work

Yes
No

Income

Under 10,000
10,000-14,999
15,000-19,999
20,000-24,999
25,000~-29,999
30,000-~39,999
40,000-49,999
Over 50,000

Johnegon Wyandotte Jackson Jackson
County County County County
3 9 21 15
6 3 21 14
4 8 22 12
4 7 23 11
2 4 10 6
5 8 34 15
5 3 5 9
4 8 36 14
4 9 20 13
4 5 25 13
9 7 30 22

4 16 8

4 6 1

9 14 27 28

23 3

9 14 26 26
4

1 18 2

1 4 2

1 2 13 2

4 5 3 3

1 3 3 5

3 3 3

2 2 9

1 1
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Descriptive Statistics by Agency

Number of surveys

Number of Children in Care
0
1-5
6-10
11-25

License
Yes
No

Working on Obtaining
a License

Yes

No

Ever Care for

Children Before
Yes
No

Work Outside Home

Full Time (Past Year)
Yes
No

Previous Job Type
Blue Collar
white Collar
Child Care

Experjznce Being A
Teachtier or Aide in

a Child Care Center
or Preschool

Yes
No

Experience Being A
Babysitter

Yes

No

PRI
Srdihed

Posttest
Year IT
Suburban
Johnson Wyandotte Jackson Jackson
County County County County Total
4 8 36 25 73
4 1
3 2 20 8
1 6 10 11
1 4
4 8 11 16
25 9
16 2
3 2 9 9
2 6 21 22
6
4 8 24 - 21
7 1
1 6 3
2 2 12 6
3 3 4
2 3 18 8
2 4 17 11
4 7 27 24
1 8

oo
<3
<

5,

M,
ekl




Experience Being A

Volunteer in a
Church Child Care
Program

Yes

No

High School Courses
in Child Development
Yes
No

Junior College Courses

Suburban

in Child Developument
Yes
No

University Courses
in Child Development
Yes
No

Parent Courses
Yes
No

e
Under 35
36 == 45
Over 46

Married
Yes
No

Sgouse Work

Yes
No

Income

Under 10,000
10,000-14,999
15,000-19,999
20,000-24, 999
25,000-29,999
30,000-39,999
40,000~49,999
Over 50,000

Joimson Wyandotte Jackson  Jackson
County County County County
1 4 16 14
3 2 19 8
2 5 16 10
2 3 14 10

1 6 5
4 5 22 14

p—

2 2 8 7
2 5 20 12
1 3 17 15
2 5 16 8
4 3 17 15
2 13 9
3 6 1

4 8 26 20

10 4

4 8 24 20

3 1

7 2

4 3

1 5 1

3 7 1

3 5 4

1 2 4 6

1 5

1 2
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Appendix Q
Mean Score Gains by Agency
Informational and Attitudinal Survey

Year 2

272




7)

Mz2an Score Gains by Agency

Informational and Attitudinal Survey

Item

I consider child care an important
profession.

I need to learn more about early
childhood education to do a better
job as a family day care provider.

Family day care providers are
babysitters.

All that's needed to take care of
children is a maternal instinct.

Family day care providers do not
have to change their own daily
schedules to care for children

Being a family day care provider
is extremely stressful.

Talking with other family day care
providers is helpful.

I consider my day care home a
business.

As a family day care provider,
I need insurance.

Parents are knowledgable about
child care and know what to look
for when selecting child care.

State licensing places unrealistic
expectations on family day care
providers.

Year 2

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest

Posttest
Mean Gain

273




13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

23)

24)

Item

Family day care providers have
materials and equipment for the
children in the areas of math,
science, language, and music.

Family day care providers follow
a regular time schedule and daily
routine.

Family day care providers have
a written plan of emergency
procedures.

Children should have
opportunities to te independent
and to be given choices of
activities.

Children keep themselves
occupied, so planning activities
for them is not ‘necessary.

Play is a valuable method of
learning.

Children in my care are allowed
to watch televiszion anytime
during the day.

Family day care providers have
materials and equipment for
children in the area of physical
development (fine/gross motor
skills).

Children can learn a lot from
playing in water and/or sand.

Children naturally know how to
play and get along with each
other.

I have wooden blocks at my home
for the children to play with.

The children and I have practiced
a fire drill in my home within
the last three months.

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest

rosttest
Mean Gain

274

1

3.50
4.75
+1.25

4.63
4 25
-.40

255




Item

Parents can be difficult to
work with.

If a parent has a comp’aint,
I would ask them to ma.e other
child care arrangements

It's important for family day
care providers to have written
policies.

Recordkeeping is an important
part of my job.

Family day care providers write
weekly activity plans for the
children-

Family day care providers talk
to each parent about th.:ir
child's day.

Workshops can be a waste of time.

Chilaren need to sit quietly
at times to learn self-control.

Time=-out. is an appropriate
method of discipline.

Spanking helps a child learn
how to control their behavior.

Sometimes I have to yell at the
children o make them iisten.

Competition is healthy for
pre-schoolers,

Children act up during transition

times.

Pretes”
rosttes
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Pcsttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

1
2.00
3.75

+1.75
4.75

4.50
-.25

4.75
4.50
-025
5.00

-.25

NN
P




38)

39)

40)

41)

42)

43)

44)

45)

46)

47)

48)

49)

Item

Children are accident orone.

Somet.imes it is best to ignore a
child's question.

I have frequent conversations
with the cnildren in my care.

I take the children outside every
day, except in bad weather.

Family day care providers should
not freciently hug children in
their c.re.

Children cry at times just to get
attention.

Children learn best when listening
to adults.

Books are not important because
young children cannot read.

When children are drawing with
crayons, I may need to show them
how to make a picture.

Family day care providers display
children's work and save the work
for their parents.

It's very hard for young children
to sit still.

If a child arrived at my home
with unexplained bruises, I would
talk ta the parents to find out
what happened.

Pratagat

Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
Mean Gain

Pretest
Posttest
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Item Group
1 2 3 4

1f I suspected a child in my ca e Pretest 5.00 4.63 417 h_oho
was being abused at home, I would Posttest 5.00 4,71 4,31 4,32
call the hotline. ) Mean Gain 0 +.08 +.14 -.08
Family day care providers parti- Pretest 5.00 4,88 4,54 4,20
cipate in activities with the Posttest 4,50 4,75 4,44 4,40
children. Mean Gain -.50 -.13 ~-.10 +.20
Family day care providers take the Pretest 4,00 3.75 3.77 3.93
children on field trips. Posttest 3.67 4,38 3.61 4,00

Mean Gain -,33 +.63 -, 16 +.07
I plan to provide quality child Pretest 5.00 4,88 4,83 4,47
care. Posttest 5.00 4,75 4,72 4,64

Mean Gain O -.13 ~.11 +,17
I would rather be in a different Pretest 4,25 4,75 4,62 4,33
profession. Posttest 3.50 4,63 4,31 3.84

Mean Gain -.75 -.12 -.31 ~-.49
I will enjoy being a child care Pretest 5.00 4,75 4.90 4.60
provider. Posttest 4,75 4,88 4,67 4,24

Mean Gain ~-.25 +.13 -.23 ~-.36
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