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“iwo hundred years ago, a group of patriots conceived the
Constitution and thereby created the political, economic, and
social framework of our Nation. As a result, many precious
freedoms have been guaranteed to American citizens . . . These
principles of freedom and fairness are the basis for consumer
rignts in the marketplace: the right to choose among products,
services and suppliers; the right to adequate information about
what we buy; the right to expect that products offered for sale
will conform to reasonable safety standards; the right to be
heard; and the right to consumer education. . . . [Tjhe exercise
of these rights helps maintain the vigor of our economic
system-—creating positive pressure for better products, services,
and warranties . . ”

Excerpts from President Reagan’s Proclamation of National
Consumers Week, April 19-25, 1987.
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Dear Consumer:

This is the-4th.edition of one of the most popular and
wudely~accla|med publlcatlons ever. prouucad by the Eodoratt =
government. Every day, consumers, consumer agéncies, busu-
nesses, volunteer groups, the medla, and many others open- -
these pages to find who'to contact for assistance concerning.-
available-products and services in the marketplace

F'rst publlshed by the Offlce of Special Advuser to the~

Y

source Handbook is desigiisd to lmprove the wayb busmesses
governments and other groups respond to consumer inquiries
and complaints. Its goal is to cut down on the cost and frustraiion both- consumers' and con-
sumer affairs professionals can encounter in'a complex, global, and sometimes imperfect
marketpiace.

Updated every two years, the Consumer’s Resource Handbook is funded and supported
by a broad range of Administration cabinet officers ant. agency heads.

A RESOURCE FOR CONSUMERS

Consumers will find thie Handbook a useful tool to exercise their rightsin the marketplace
in three ways: 1] It shows how to communicate more effectively with manufacturers, retailers,
and service providers; 2) Its'a self- help manual for resolving mdlvudual consumer complaints;
and 3) It lists helpful sources of assistance.

The Handbook has two sections. Part |, How to be a Smart Consumer, features tipson
avoiding purchgsmg problems and getting the most for your money. It gives steps for han-
dling your owncomplaint and writing an effective complaint letter. Part Il, the Consumer
Assistance Directory, lists consumer offices in both public and private sectors that provide
assistance for consumer complaints. If you're not sure which office to contact, check the index
in the'back of the Handbook, by subject, for the appropriate contact. 3

Let me alsa introduce our friendly assistant, Eubie Smart. Eubie helps identify sources
of consumer information; education, service and assistance. Eubié appears throughout the
Handbook, providing consumer tips and reminders on resolving complaints. These tips are
also in the index by subject.

OTHER HANDBOOK USERS

As you can see, individual consumers will find the Handbook a handy reference tool.
Educators, too, may wish to use it as a source of information and ideas for developing and
teaching innovative consumer education courses. Consumer leaders in business and govern-
ment will find it an invaluable resource for locating others who share consumer program ob-
jectives and who can help resolve consumer complaints. We hope that everyone who uses
this Handbook is encouraged and hzlped by the response they receive to their inquiries or

complaints.
7 Sincerely, :
:
:; Virginia H. Knauer

Special Adviser to the President for Ccnsumer Affairs, and
Director, United States Office of Consumer Affairs
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| Part |
= How to be a Smart Consumer

- ‘How to Get the Most for Your Money and Avoid g
- Purchasing Problems

Before making a purchase:

S ¢ Analyze what you need and what product or service
S features are‘important to you.

# Compare brands. Ask for word-of-mouth recommen-
. dations and look for formal product comparison
reports.-Check your local library for magazines and
other publications that contain product comparisons.

; * Compare'stores. Look for a store with a good repu- {
| tation and plan. ahead to take advantage of.sales. e )
£ Check with.your local Better Business Bureau (BBB) After yourp urchase: i
‘. to find out if the company.is reputable. . .
' * Read and follow the instructions on how to use the
* Check for any extra charges, such as delivery fees, ~ Product.
installation, and service costs. -
. ¢ Use the product only as recommended by the '
i -+ Read warranties to understand what you must do and manufacturer.
o whatthe manufacturer must do if you have a problem. : L.
3 . * Readand understand the warranty. Keep in mind that
" * Read contract terms carefully. Make sure all blank ~ YOUmay have additional warranty rights in your state. i
spaces are filled in before you sign it. Checkwith your state ot local consumer office for more. s
i information. A ‘listing of these offices begins on

* Ask the sales person to éxplain the store’s return or page 45.
exchange policy.

v o .

¢ Keep all sales receipts, warranties, and instructions. 2
¢ Don't assume an item is a bargain just because it is

advertised as one. * If trouble develops, report the problem as soon as
) possible. Trying to fix the product yourself may cancel
the warranty.

Keep a file of your efforts to resolve the problem. It
shouldinclude the names of the individuals you speak
with and the date, time, and outcome of the conver-
sation,

Use the complaint procedures- and Consumer
Assistance Directory in this Handbook to find out how
and where to get your problem resolved.

Eubie Smart is a copyright of The Advertising Council, In<.
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How to Handle
Your-Own. Complaint

As a consumer you have the right to'expect quality products

-and services at fair prices..|f'something goes wrong, how-

ever, there are things you can do to solve the problem. Here
are some suggestions for handling vour own complaint:

Identify the problem:

Before you complain to a company, be sure to identify the
problem, what (if anythlng) you have alréady done to resolve
it; and decide what you think is a-fair settlement. Do you want
your money back? Would you like the product repaired? Do
you want the product exchanged?

Gather records:

Start a file about your complaint. include copies of sales
receipts, repair.orders, warranties, cancelled checks, and con-
tracts which will back up your complaint and help the com-
pany solve your problem.

Go back to where you made the
purchase:

‘Contact the pérson who sold you the ifem of performed the
service. Calmly and accurately explain the problem and what
action you would like taken. If that person is not helpful, ask
for the supervusor or manager and restate your case. A large
percentage of consumer problems are resolved at this level.
Chances are, yours will be too.

Allow @ach person you contact time to resolve your prob-
lem before contacting another source for assistance.

Keep a record of your efforts and include notes about whom

you spoke with and what was done about the problem. Save

copies of any letters you send tn the company as wal! as Ietters
sent:to you.

’Don’t give up:

If you ara not satisfied with the response, don't give up,.If
the company operatés nationally orthe product is a naticnial
brand, call or write a. letterto the person respons‘ble for con-
svmer complaints at the company’s Headquarters. Many com-
panies have. toll-free telephone numbeérs, often printed on the

~product Before phoning a company long d’stance, it might

be worthwhile to see if the firm has an-“800” niimber you can
dial. toll-free “To' determine this, call” AT&T's “800” directory

assistance at1 (800) 55%-1212, If you're writing a letter, send
your letter to the consumer office or to the president of the
‘ ‘company.
2

.o

Writing a Complaint Letter
Where to. write:

If talking with the sales person or company representative
does not resolve the problem, you will need to write a letter
to the company to resolve your complaint. For a list of many
corpurate consumer contacts and their addresses, see page 7.

If there is no Iisting for the company, go to the reference
section of your local library. The following are excellent
sources for locating useful company and brand name
information:

¢ Standard & Poor's Register of Gorporations, Directors and
Executives

e Standard Diractorv of Advertisers
¢ Thomas Register cf American Manufacturers
¢ Trade Names Directory

What to write:

¢ The letter should include ‘your name, address, home
and work telephone numbers, and account number, if
appropriate.

* Make your letter brief and to the point. Specify all the impor-
tant facts about your punzhass, including the date and place
you made the purchase and any information you can give
about the product—such as the serial or mode! number.
If you are writing to complain about a service you received,
describe the service arid who performed it.

¢ State exactly what you want done about the problem and
how long you are willing to wait to resolve it. Be reasonable.

¢ Include copies of all documents regarding your problem.
Be sure to send COPIES, not originals.

* Don't write an angry, sarcastlc; or threatening letter. The
person reading your lettsr probably was not responsible
for your problem, but may be very helpful in resolving it.

¢ Type your letter if possible. If it is handwritten, maka sure
it is neat and easy to read.

¢ Keep a copy of all correspondence to and from the
company.

¢ The sample letter on the next page is a guide to help you
write a complaint letter. Remember, if you write a letter to
a Better Business Bureau, government agency, trade
association, or other source of assistance, give additional
information about what you havs done so far to gt your
complaint resolved.




Sample Complaint Letter

* describe your
purchase

¢ name of product,
serial numbers,

¢ include date and
location of
purchase

o ask for
specific action

® enclose copies
.of documents

. (Your Address)
(Your City, State, ZIP Code)
(Date)
(Name of Contact Person)
(Title)
(Company Name)
(Street Address)

(City, State, ZIP Code)
Dear (Contact Person):

Last week | purchased (or had repaired) a (name of the
product with serial or model number or service performed). | made
this purchase at (location, date, and other important details of the
transaction).

Unfortunately, your product (or service) has not performed
satisfactorily (or the service was inadequate) because (state the
problem).

Therefore, to solve the problem, | would appreciate your
(state the specific action you want). Enclosed are copies
(copies—NOT originais) of my records (receipts, guarantees,
warranties, canceled checks, contracts, model and serial numbers,
and-any other-documents):

{-am looking forward to your reply and resolution of my
problem, and will wait (set time limit) before seeking third-party
assistance. Contact me at the above address or by phone at (home
and office numbers—with area codes).

Sincerely,

(Your name)
(Your account number, if appropriate)

Keep coples of

your letter and

all related documents
and information

{

o state the problem

o give the history

o allow time
for action or
response

¢ include how
you can be
reached

=7
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Maib.r Sources of Help

This section describés many sources available to you in
resolving .consumer complaints.

Corporate Consumer Contacts

‘Many companies have established vonsumer affairs or
cu%tomenrelaﬂons departments to answer questions or to help
resolve consumer complaints. If you cannot resolve a com-

.plaint at the point of purchase, then contact’ company

headquarters.

The addresses and telephone numbers of more than 700
companies are listed in the Corporate Consumer Contacts
section of this Handbook, béginning on page 7. Many entries
include toll-free “800™telephone numbers, and some com-
panies have Telecommunications Devices for the Deaf (TDD)

-pumbers for the hearing impaired. If you write to ths com-

pany. use the sample letter on page 3 as a guide for your cor-
respondence.

Automobile ‘Ménufacturers

Most foreign and domestic automoblle manufacturers have
regional offices which handle consumer complaints that are
ot ‘resolved with a dealer. The list of Automobile Manu-
facturers begins on page 31.

Better Business Bureaus

_Currently, there are some 170 Better Business Bureaus
(BBBS) in the United States. These.bureaus are non-profit
organizations, sponsored by private, local buSlnesses, and
they offer a variety of services. These services include:
general information on products or services, reliability reports,
background information on local businesses and organiza-
tions, and records of a companys complaint handling
performance.

“*Each BBB has its own'policy about reporting information.

It may or may not tell you the nature of the complaint against
a business, but all will tell you if a complaint has been regis-
tered. Many of the BBBs accept written complaints and will
contact a.firm on your behalf. BBBs do not judge or rate in-
dividual products or brands, handie complaints concernirg
the prices of goods or services, or give legal advice. How-
ever, many bureaus do offer binding arbitration, a form of
dispute résolution, to those who ask for it. The Council of
Better.Business. Bureaus, which Is sponsoted by national
businesses, also offers consumer education programs and
reports on charitable organizations.

The address for the Council and a list of BBBS operating
in the United States begins on page 39.

Trade Associations and Third-Party
Dispute Resoiu:iiun Programs

There are nearly 40,{% Siz:de and professional associations
in the United States which reprasent a variety of interests (in-
cluding banks, insurance companies, clothing manufacturers)
and professionals (such as accountants, lawyers, doctors, and
therapists).

Some of these assoclations and their members have

established third-party dispute resolution programs to handle’

consumer complaints not resoived at the point of purchase.
if you choose & third-party dispute resolution program, ask
for a copy of the rules of the program before you file your
case. In-some instances, the decision of the mediators is
binding and must be accepted by both the consumer and the
business. Iri other cases, only the buslness is required to
accept the decision. There are soms programs where deci-
slons are not binding on either party.

Trade associations have varying consumer functions, which
are described in the National Trade & Professional Associa-
tions of the United States. Check your local library for this book
and other.related ources of help.

Alist of Trade Assoclations and Third-Party Dispute Resolu-
tion Programs begins on page 42.

State, County, and City Government
Consumer Offices

City and county consumer offices can be particularly helpfui
because they. are easy 10 contact and arc-familiar with local
businesses aiid laws. If there Is no local consumer office In
your area, contact a-state consumer office. State consumer
offices are set up differently across the nation. Some states
have a separate department of consumer affairs, while others
have. a consumer affairs office as a part of the governor's office
or attomey general’s-office.-Any-of these offices will help or
refer you to the.proper agency for assistance.

If you have a consumer problem with a business transac-
tion outside the state where you live, you should contact the
consumer office in the state where you made the purchase.
When you contact any local or state consumer office, be sure
to have -handy copies of your sales receipts, other sales
documents, and ali correspondence with the company. A fist
of State, County, and City Government Consumer Protection
Offices begins on page 45.

Many states also have speclal commissions and agencies-

which handle consumer questions and complaints about
banks, insurance, utilities, vocational and rehabilitation serv-
Ices, and weights and measures. These agencies ard listed
separately beginning on page 59.

10




In addition, a variety of other helpful community services

e may bé available in your area. For example, County and State

o Cooperative Extension Services offer a variety of information

L about health; safety, product comparisons, financial planning,
and nutritional needs: Information about these and other state
and local:services can be found at your library-and in the
telephone: directory in the city, municipal, county or state
listings:

Federal Agencies

, ‘Many Federal agencies have enforcement and/or complaint
» handling responsibilities for products and services used by
the general public. Others take action for the benefit of the
public as a whole, but do not resolve individua! consumer
o problems. -

Agencies also have publications, fact sheets, and other in-
formation that maybe helpful in making purchase decisions
and dealing with marketplace problems. If you need help in
deterrhining where to go with your specific problem, check
the index at the end of this book or call the nearest Federal
Information Center listed on page 75.

The Federal agencies listed in the Selected Federal Agen-
cles section, beginning on page 76, respond to consumer
complaints and inquiries. A list of Federal agencles with
Telecommunications Devices for the Deaf (TDD) begins on
page 81.

| Remember:

LAl

1. First contact the seller if you have a
complaint.

2. If that doesn't-resolve your problem,
contact the company headquarters.

3. If your problem is still unresolved, refer
to the index for appropriate organiza-
tions, or state, local and Federal offices

s that provide assistance.

f 4, Taking legal action should be the last -

resort,

Other Sources of Help

Libraries

Local libraries often have reference materials that provide.

product comparisons and/or can guide you in your efforts to
resolve consumer complaints. Many of ths publications men-
tioned in this Handbook can be found in public libraries. Some
university and other private libraries allow individuals to use
their reference materials, too. Check your-local telephone
directory for the location of nearby libraries.

Media Programs

Local newspapers and radio and television stations
throughout the United States offer “Action Line” or “Hot Line”
services where consumers with problems may get help. These
news media are often successful in helping-to resolve con-
sumer complaints because of their influence in communities,
and.because the potential for bad publicity may encourage
a merchant or business to take swifter action to resolve con-
sumier problems. Some.Action Lines select only the most
severe problems, or thcse most representative of a number
of complaints, and so may. not be able to handle every
complaint.

To find these services, check with your local newspapers,
radio and television stations, or your local library.

Occupational and Professional
Licensing Boards

There afe an estimated 1,500 state agencies which license
or register members of more than 550 professions and serv-
ice industries, including doctors, lawyers, nurses, accountants,
pharmacists, funeral directors, plumbers, electricians, auto
repair shops, employment agencies, collection agencies,
beauticians, and television and radio repair shops.

In addition to setting licerising standards, these boards also
set rules and regulations; prepare and give examinations;
issue, deny or revoke licenses; bring disciplinary actions; and
handle consumer complaints.

Many boards have referral services.or consumer educa-
tion matarials to help you select a professional. If you have
a complaint and contact a licensing agency, the agency wiii
contact the professional on your behalf. If necessary, they rnay
conduct an investigation and take disciplinary action against
the professional. This action may include probation, or license
suspension or revocation.

To locate the local office of an occupational or professional
licensing board, check your local telephone directory under
the headings of Licensing Boards or Professional Associa-
tions, or look for the name of the individual agsncy. If.there
is no local office, contact the stats consumer office.

Legal Recourse

Please note that some of the sources of heip
listed in the Consumer's Resource Handbook
have & policy of declining complaints from con-
sumers who have sought prior leqal counse!.

11 5
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Smal’ Claims Courts

Small claims courts were established to resolve disputes
involving clalms for small debts and eccounts, Whila th.-max-
Imum amounis that can be claimed ar awarded differ fom
stateto state, court procedures generally are stmple, inexpen-
sive; qu ick and informal. Court fees are ominal, and you of-
ten get-your filing fee back If you win your case. Generally,

you won't need a lawyer. In fact, in f ome'states, lawyers are’

not-permitted. if you live'in a state. that allows lawyers and
the pdrty you ave sulng brings one, don't be Intimldated. Tha
court is informal and most judges make allowances for con-
sumers who appear without lawyers.

Remember, even though the court is informal, the ruling
must be followad, Just like any other court.

If the party bringing the suit wins the case, the party who
fost will often follow tis court's declsion without additlonai
legal action. Sometimes, however, losing parties will not obey
the decision: In these cases, the. winning party may go back
to court and ask for the urder to be-“enforced”” Depending
on local laws, the court. -may, for example, orde; property to
be taken by law enforcemant officials and sold. The winning
party will get the money from the sale up to the amount they
are ovied. O, if the person who owes the money receives a
salary, the court may order the employer to garnish or de-
duct money from éach paycheck and give It to the winner of
the-lawsuit.

Check your local telephone book under your municipal,
county or state govemment headip"s for small claims court
listings. When you contact tiie court, ask the court clerk he
to-uge the small ¢laims court. To better understand thd
process, sit in on a small claims couit session before taking
your case to court.

Legal Aid and Legal Services

Legal Ald and Legal Services offices help individuals who
cannot afford to hire private lawyers. There are more than
1,000 of these offices around the couniry, staffed by lawyers,
paralegals, and law students. All offer free legal services to
those who qualify.

runding is provided by a variety of sources, including
Federai, state and loca’ governments ard private donations.
Many law schools nationwide conduct clinics where law
students assist practicing lawyers witl, these cases as part
of thelr training.

These offices generally offer legal ~ssistance with problams
51ch as landlord-tenant relations, credit, utilities, family Issues
(such as- divorce and adoption), social security, welfare,
unemployment and workmien's compensation Each Legal Ald

. office has its own board of direc’ars which determines the

pristities of the office and the kinds of cases handled. If the
Lega! Ald" icé/n yo;.r; rea does not handle your type of cass,
it she- 4iile to {41 vou to other local, state or national

-orgar that-cen pro»lde advice or-help.

Private Lawyers

If you need help finding a lawyer, check with the Lawyer
Referral Service of your etate, ity or county bar association
iisted In local telephor: 5 directdries.

Lawyers are now permitied to advertise and you can find
their ads In the Yellow Pages or In many local newspepers.
Complaints about a lawyer should be referred to vour state,
city or county bar association.

Qther Consumer information

Consumer Credit Counseling Services

Counsaling services provide assistance to individuals hav-
ing difficulty budgeting their money and/or meeting necessary
monthly expenses. Many organizations, including credit
unions, family service centers and re'igious organizations offer
some type of freé or. low cost credit counseling.

The Consumer Credit Counseling Service {CCCS) Is one
non-profit organization that provides-money management
techniques, debt payment plans and educational programs.
Counselors take into consideration the needs of the cllent,
as well as the needs of the creditor when working out & debt
repayment plan. You can find the CCCS office nearest you
by contacting the Natlonal Foundation for Consumer Credit,
Inc., 8701 Georgla Avenus, Suite 507, Silver Spting, MD 20910,
(301) 589-5600,

Consumer Information Catalog

The Consurmier Information Catalog lists mere than 200 free
or low-cost Federal booklets on a varlety of topics, many cf
which may be helpful In addressing consumer complaints or
problems. Topics Include: careers and educeation, child care,
Federal benefits, financlal planning, gardening, health, hous-
Ing, small business, travel, hobbies, cars, etc. This free
Catalog Is published quarterly by the Consumer Inforrnation
Center, and may be ordered by sending your name and ad-
dress to: Cansumer Information Center, Pueblo, CO 81009.

Private and Voluntary Consumer Groups

Private and voluntary consumer organizations are usually
created to advocate specific consumer intarests. In some com-
munities they will help individual consumers with complaints.
To find out if such a group is in your community, contact your
state or local consumer protection office. A list of these offices
bagins on page 45.
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PART |

Consumer Assistance Drrectory
Corporate Consumer Contacts

" The first step in resolving a complaint isto return to'the

‘place of purchase andtalk with the salesperson who sold yol

the product or service If that is unsuccessful the nextstep is

“to contact the company's headquarters

This section is designed to help you identify the address
of a company's headquarters .and, in most cases, tne

appropriate person to contact. Most listings include telephone‘

numbers,. and- -many feature {oll free “800” numbers. which,

'unless otherwisa ncted can be used from anywhere in the
.continental-United States

Throughout this section; you will notice companies or
brand' names.listed’ with the instruction to refer to another
company listéd elsewhers in'thé section. For example:

Wrangler Jeans
see Blue Bell, Inc.

Inqurrres ébout‘WrangIer products should be directed to
the consumer rapresentative at Blue Bell, Inc. because Blue

-Bell handles the complaints for the Wrangler brand.

Ifyou do not find the product name in this section, check
the product label.or.warranty.information’ for the name and
address ofthe manufacturer Othersources of information can
be found i mast public libraries. The Slandard&PoorSRegrster
of Corpora ions -Directors and Executivns the Trads Names
Directory, and the Standard Directory of Adverisers aré thive
sources thm Iistmformatron on miostfirms, If you ¢ cannotlocate
the narfie of the manufacturer, the Thomas Regrster of American
Manutscturers lists the manufacturers of thousands of products.

To save time and energy, first take your complarnt, along
withyour records, back to where you made the purchase. If you
contact- corporate headquarters first, the representative will
probably direct'you back to the local retaller where you made
the purchase. :

* Coordinator.Consumer Relations

cw s

A : Mr. Cal Kraft, Director
' Consumer Communications

Ms, Mary Stevenson

Agéncy Complaint Coordinator
AAMCO Transmisions, Inc.
One Presidential Boulevard

Bala Cynwya; PA 19004

(215) 668-2900

1 (£00) 523-0401 (toll free)

AMTRAK

(202) 383-2121
1(800) 562-6960-

© 1(899) 523-6586

400 Noith Capitol Street, NW.
Washington, DC'20001

(toll free TOR in Pennsylvania)

Mr. T'mothy Orkins, Director
Consumer Affairs

Alaska Airlines

PO. Box 68900

Seattle, WA 98168

(206) 431-7286

Ms. Michelle Evans, Manager
Consumer Relations Department

Audience Information (toll free TDD outside Pennsylvania) Alberto-Culver Company

ision Network L 2525 Armitage Avanue
fsgocAEon?m? Amee:rcag Ms. Jane Fledfern, District Manager Melrose Park, IL 60160
New York, NY 10019 Consumer Affairs (312) 450-3163
(212) 887-7478 AT&T . '

295 North Maple Avenue Consumer Affairs Department

Mr. Joseph P. Casassa, Supervisor Room 2353 G Allied Van Lines
Product Senvice P Basking Ridge, NJ 07920 PO. Bos 4403

AC Delco Automotive Parts (201) 221-7015

General Motors Corporation
1601 North Averlll Avenue
Flint, M1 48556

Ms. Dot Edge

-(203)273-7894;

Golf Division National Consumer Relations

Chicago, IL 60680
(312) 681-3000

Mr. Marshall Antonio

313) 257-6390 Acushnet Customer Relations Director
( ) PO, Box B 965 Alistate Insurance Company
‘Ms: Linde Rubéra New Bedford, MA 62741 Alistate Plaza
‘Consurior Affairs Assistant (617) 997-2830 Northbrook, iL. 60062
AETWA Life and Casualty (312) 291-6719
151-Farmington Avenus - Admirai
Hartford, CT 06156 see Maycor Ms. Patti Yoshino, Manager

Claims and Cuistomer Relations

1(800) 243-0185 - Ms. Margle Hausburg Aloha Airlines

(toll free outside Connecticut) Quality Assurance Analyst PO. Box 30028
Adolph Coors Company Honolulu, Hi 96820

Ms.; Patricia Hubbard Golden, CO 80401 (808) 836-4293

A:H: Robins Company, Inc.

1(800) 642-6116 (toll free)

Ms. Gail Donnelly
Senlor Consumer Representative

3800 Cutshaw ‘Avenue Ms Donna Carr, Coordinator
Flichmond,gVA 23230 Consumer Affairs Department of Public Relations
(804)257-2720° .Airwick Industries, Inc. Alpo Pet Foods

380 North Street PO. Box 2187

Teterboro, NJ 07608

AVAY. Enterprlses COrporatlon
(201) 933-8200

1501 East Wisconsin Street”
Delavan, wi 53115
f(414) 728-5521

Allentown, PA 18001
(215) 398-4647
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'conponArE CCNSUMER CONTACTS

%)

_Ms. JoAnn' Benson, Supervisor
‘Customer Reiations-

Amana Refrlgeration, Inc.

Amant, 1A'52204.
(319) 622:5511

Ms. Susan Sampsell Manager

“Consumer Affairs
‘America West Airlines

222.South Mill Avenue
Temps, AZ 85281
(602) 9215055

Mr. Eugerie’ Dieringer, Director

-Consumex:Relations

American’ ‘Alrlines
Dallas/Fort Worth ‘Airport

. PO;Box 619616 5E12
'DallasIFort Worth; TX 75261

(817) 355-2114

-Mr. Bill Bendall, Dire¢tor

Apprcved Auto Reparr

.American ‘Automobile

Assoclatlon

8111 GatehouseRoad:
Room 535

Falls Church, VA 22047
(written complaints only)

- -Ms. Janey Loyd, Director- -

Consumer Affairs and Business Information
American Cyanamid Company
697 Route 45  °

Clifton, NJ 07015

1 (830) 932-2732 (t6ll free)-

Mr. Martin J. Hummel, Vice President
Executive Consumer Relations
American Express Company
American Expréss Tower

World Financial Center

New York, NY.10285

(232) 640-5619

1(800)528- 4800

{toll free—green ¢&id inquiries)
1(800)327-2177

{toll free—gold card inquiries)

1 (800) 525~3355

{tcil free~platinum card inquiries)

Customer Service

American Family Publishers
PO. Box 62999

Tampa, FL 33662

1 (800) AFP=2400 (toll free)

Ms. Sue Hohday, Consumer. Correspondent
American Greétings Corporation
10500 Amenvan Road

Cleveland; OH 44144

{216) 2527300

1(800) 321-3040

{toll free outside Ohio)

Mr. Ron Hendeighott, Manager
Regulatory Affalr

.American'Home Foods
.685 Thlrd Avenue

New York, NY.10017

: (212) £78-6865

"-American Leatning Corporation
-s6e: Encyclopaedla Brltannlca

American Leisure Industries, Inc.
see Encore Travel

Mr.-Ronald-J; Fojtiin, Manager
Customer and Product Services
American Standard, Inc.
PO. Box 6820

Prscataway, NJ 08855

1 (800) 223-0651

(toli free in New Jersey)

1.(800) 223-0068

{toll free outside New Jersey)

Mr: Michael T. Miller, Senior Vice President
American Stores Company

‘PO. Box 27447

Salt Lake City, UT 84127
(8G1) 539-0112

Mr. Anthoiy L. Fera, Manager
Cansumer Relations
American Tourister, Inc.
91 Main Street

Warrén, Rl 02885

{401) 245-2100

1 (800) 538-3383

(toll free outside Rhode [sland)

Amerongen, Inc.
see Budget Rent-A-Car

.Corporation-

Mr. John B. Shaw, Manager

Customer Relations and Consumar Affarrs
Amoco Oil Company

200 East Randolph

Chicago, IL 60601

(312) 856 5894

Ms. Robin Horder-Koop, Senior Manager
Programs and Services

Amway Corporation

7575 East Fulton Road

Ada, M 49355

(616) 676-6899

(616) 676-5494 (TDD)

Mr. Jim Berg, Supervisor of Products
Service and Repair

Andersen Corporation
Bayport, MN 55003

{612) 439-5150

Mr. Robert Distelrath, Manager
Consumer Relations
Anheuser-Busch, Inc.
One Busch Place

3t, Louis, MO 63118

(314) 577-3093

Corporate Relations
Aon Corporation
123 North Wacker Drive-
Chicago, IL 60606
(312)701-3000

Customer Relations Department
Apple Computer, Inc.
20525 Marlani Avenuer

Mail Stop 37-8

Cupertino, CA 95014

+(408) 973-2244

{complaints and questions)
1.(800) 538-9696
{to!l free fof dealer information)

Aramis, Inc.
see Estee Lauder, Inc.

Mr. Paul Bona, Marketing Director
Arizona Mail Order

3740 East 34th Street

Tucson, AZ 85713

(602) 745-4500

Arm & Hammer
see Church & Dwight Co., Inc.

Mr. Fred Fuest, Manager
Consumer-Affairs

Armstrong Tire COmpany
500 Sargeii Drive

New Haven, CT 06536

1(300) 243~0167 (toll fres)”

Ms. Jane W. Deibler, Manager
Consumer Affairs

Armstrong World industries
PO. Box 3001

Langaster, PA 17604

(717) 396-4401

1(800). 233-3823 (toll free)

Ms. Janice Day

Consumer Ralations Administrator
Armorall Products Corporation
PO.'Box 19039 -

Irvine, CA 92713

(714) 553~1003

1(800) 854-3685

{toll free outside California)

Consumer Services

Armour Processed Meat
Company

15101 North Scottsdale Road
Scottsdale, AZ 85254

(602) 998-6186

Arrow Shirts
see West Point-Pepperell

Ms. Carletta M. Longo
Consumer Compliance Officer
Atlantic Financial

2401 Walnut Strest
Philadelphia; PA 19101

(215) 972-6104

1(800) 233~-1199 (toll free)

Mr. Thomas C. Butler, Manager
Customer Relations

Atlantic Richtield Company
515 South Flower Strest

Room 2059

1.os Angeles, CA 90071

(213) 486-0265

1 (800) 322-2726 (toll free)

Mr. J.R.-Patterson, Vice President
Customer Service and Insurance
Atlas Van Lines

1212 St, George Road

PO. Box 509

Evansville, IN 47703

1 (800) 4573705 (toll free)
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CORPORATE CONSUMER CONTACTS

“Ms. Lynns Lappin, Supervisor
Custorier Service’
Avis Rent-A-Car Systém
900 Old Country Road .
Garden CityNY 11530

--(516) 222-4200

‘Mr. Mike Cavallo,Customer Relations
Avon Fashions, Inc.

.James River Trader

5000 City Line Road

Hampton -VA 23661

(804) 8274000

Ms. Lynn Baron, Marager
Consumér Information Center
Avon Froducts, Inc.

9 West 57th Street

New York, NY-10019

(212) 546-7777

Ms. Marilee Wein, Regulatory Associate
Ayerst Labs

685 Third Avenue

New York, NY.10017
-(212) 8786067

Ms. DeborahA Carter
Consumer-Relations Manager
:B-F.Beverage Company
PO.Box 1080.

Louisville, KY-40201

(502) 585-1100

Consumer Relations Dspartment
BIC Corporation

Wiley Street
-Milford, CT 06460

(203) 783-2000

-Ms. Adelina Silver, Director
Public Relations
Bacardi Corporation
GPO Box 3549 .

San Juan, PR 00936
(809) 795-1560

Bali
see Kitchens of Sara Lee

Mr. William Peitier, Vice President.
Corporate Communications

. Bally Manufacturing Corporation
8700 West Bryn Mawr

Chicago,.iL 60631

'(312) 399-1300

Ms: Jacquie DelBucchla Vice President
Quality of Service

Bank of America, NT & SA
.Bank of America Center

555 California Street

.Depanment 3538

-San Francisco, CA 94104

(415) 622-6081

Mr. Scott Peterson;Vice President
"Bublic Relations” .

The Bank cf New York

48 Wall Street, 30th'Floor

New York;:NY-: 10015

(212) 5303981

Mr. William Fackler

Executive Vice President Marketing
Barnett Banks, Inc.

PO. Box 40789

Jacksonville, FL. 32231

(904) 791-7720

Ms. Gloria Mazzocco

Quality Control

R.G. Barry Corporation
13405 Yarmouth Road, West
Pickerington, OH 43147
(614) 664-6400

1 (800) 848-7560

(toll free outside Ohio)

Bass Pro Shop

1935 South Campbsii

PO. Box 4046

Springfield, MO 65807
1(800) BASS-PRO (toll free)

Contact Lens Solutions

Bausch and Lomb
Personal Products Division
1400 North Goodman Streat
Rochester, NY 14609

1(800) 227-4670

(toli free in New York)

1(800) 553-5340

(toli free outside New York)

Contact Lensas

Bausch and Lomb
Professional Products Division
1400 North Goodman Street

Rochester, NY 14609

(716) 338-6000

Bausch and Lémb
Sunglasses Division
465 Paul Road

Rochester, NY 14624
1(800) 462-4893

(toll free in New York)

1 (800) 828-1430

(toll free outside New York)

Customer Service Department
Bear Creek Corporation
2518 South Pacific Highway
PO. Box 299

Medford, OR 97501
(503)-776-2400

Corporate Relations

Beatrice Companies, Inc.
2 North LaSalle Street

Chicago, IL 60602

(312) 558-3755

Mr. Charles F. Baer, President

Consumer Products Division

Becton Dickinson and Company
One Becton Drive

Franklin Lakes, NJ 07417

(201) 848-6800

Consumer/Public Affairs Department
Beecham Group

PO. Box 1467

P|tt=burgh PA 15230

1'(800) 242-1718 (toll free in Pennsylvania)
1 (800) 245-1040

- (toll free outside Pennsylvania)
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Beiersdoit, Inc.

PO. Box 5529

Norwalk, CT 06856

(203) 853-8008

1(800) 233-2340

(toll free outside Connscticut)

Mr. Fred Cooke, Assistant to the President
Bell Atlantic Corporation

1310 North Courthouse Road, 10th Floor
Arlington, VA 22201

(703) 974-5553

Mr. Keith Kard, Director
Marketing and Public Relations
Benihana of Tokyo

8685 Northwest 53rd Teirace
Miami, FL 33166

(305) 593-0770

Ms. Ronda Trog, Managar
Customer Relations

Best Western International
PO. Box 10203

Phoenix, AZ 85064

(602) 957-4200

Birds Eye
see General Foods

Mr. Floyd Coonce, Manager
Consumer Assistance
Black and Decker
Home Appliances

6 Armstrong Road

Shelton, CT 06484

(203) 926-3218

Black and Decker Power Tools
10 North Park Drive

Hunt Valley, MD 21030

(301) 683-7100

Ms. Lori Hunt

Customer Services Representative
Block Drug Company, Inc.
257 Cornelison Avenue

Jersey City, NJ 07302

(201) 434-3000, ext. LU8

1(800) 526-6040

(to!l free outside New Jersey)

Customer Service Department
Bloomingdale’s by Mail, Ltd.
475 Knotter Drive

PO. Box 593

Cheshire, CT 06410

(203) 271-1313 (mail order Inquiries only)

Ms. Coleen Crider, Consumer Relations
Blue Bell, Inc.

PO. Box 21488

Greensboro, NC 27420

(919) 373-3564

Consumer Affairs

Blue Cross and Blue Shield
Association

1709 New York Avenue, NW., Suite 303
Washington, DC 20006

(202) 783-6222




CORPORATE CONSUMER CONTACTS

Mr. Dan Evans, Chairman of the Board
Bob Evans Farms, Iic.

3776 Solth High Street

‘PO. Box 07863

-Columbus, OH 43207

(614) 491-2225

*1(800) 272-PORK (toll free outside Ohio)

Inuustry and Consumer Affairs Division
The Bohannon Group

PO. Box 14405

St. Louis; MO 63178

(314) 533-2499

Ms, Connie Jones, Marketing Department
Bojangles

PO. Box 240239

Charlotte, NC 28224

(704) 527-2675, ext. 262

Mr, G. Donald Gale
Bonnewlle International
Broadcast House

Salt Lake City, UT 84180

(801) 575-5690

Ms. Karen Wilson, Manager
Consumer Response Department
Borden, Inc.

180 East Broad Street
_Columbus, OH 43215

(614) 225-4511

Mr. John Leone

Director of Customer Service
Boyle-Midway

P.O. Box 950

Cranford, NJ 07016

(201) 276-3300

Ms. Karen Zahn, Girector
Customer Relations
Bradlees Stores
One Bradlees Circle
Braintree, MA 02184
(617) 770-5468

Ms. Vickie Davis, Manager
Customer Relations
Braniff, Inc.

P.O.Box 7035

Dallas, TX 75209

(214) 358-7404

Breck Hair Care Products
see American Cyanamid
COmpany

Ms. Bernadette Hardy, Manager
Constmer Relations
Bristol-Myers Company
345 Park Avenué

New York, NY 10154

(212) 546-4000

Mr. Art McMahon Vice President
Customer Services
British-Airways

'245 Park Avenus

"New York, NY 10167

(212) 878-4500

Mr. Charles Cahka, Consumer.Relationc
The Broadway

3880 N. Mission Road

Los Angelss, CA 80031

(213)227-2440

Mr. Thomas J. Corcoran
President and CEO

Brock Hotel Corporation
4441 West Airport Freeway

Jrving, TX 75062

(214) 2538500

Customer Service
Brown Group, Inc.
PO. Box 354

St. Louis, MO 63166
(314) 854-2797

Ms. Karen Knutson, Director

Customer Nelations

Budget Rent-A-Car Corporation
3350 Boyington Drive

Carroliton, TX 75006

(312) 580-5000

1 (800) 621=2855 (toll free in Texas)

1 (800) 621-~2844 (tol! free outside Texas)

Investor Service Center
Bull-& Bear Group, Inc.
11 Hanover Square

New York, NY 10005

(212) 383-1100

Ms. Sandra Saione, Production Coordinator
Bullocks Wilshire

Catalog Division

Metro Station

PO; Box 55029

Los Angeles, CA 90010

1 (800) 325~7505 (toll free)

Manager, Customer Relations

Bulova Watch Company

26-15 Brooklyn Queens Expressway East
Woodside, NY 11377

(718) 204-3300 (consumer refations)
(718) 204-3222 (repairs)

Mr. Monroe Afilstein, President
Burlington Coat Factory
Warehouse Corp.

Route 130 North

Burlington, NJ 08016

(609) 386-3314

Ms. Doris Covington, Coordinator
Consumer.Information
Burlingtor Industries
PO.-Box 21207

Greensboro, NC 27420

(919) 379-2331

Consumer Relations

Burroughs Wellcome Company
330 Corniwallis Road

Research Triangle Park, NC 27709

(919) 248-3000

cu

Mr. Paul Reisbord

President and Chairman of the Board
C&R Clothiers

8660 Hayden Place

Culver City, CA 90232

(213) 559-8200

-
o
1

- Summit, NJ 07901

Customer Service

C. itoh Digital Products, Inc.

PO. Box 9085

Torrance, CA 90508 )
1(800) 423-0300 (tol! free) B

Ms. Marjorie Holyoak, Director

Audience Services ¥
CBS Broadcast Group <
51 West 52nd Street -
New York, NY- 10019

(212) 975-3166

CIBA Vision Corporation
2910 Amwiler Court *
Atlanta, GA 30360 3
1 (800) 241-5999 (toll free) ';

CIBA-GEIGY Corporation
Agricultural Division

410 Swing Road o
Greensboro, NC 27412 . P
(919) 282-7100

CIBA-GEIGY Corporation
Pharmaceuticals Division ;
556 Morris Avenue .

(201) 277-5000

CIE Terminals

2505 McCabe Way

Irvine, CA 92714

1 (800) 854-3322 (toli free)

Mr. Eugene F. McDonald

Assistant Vice President 3
Customer Relations j T
CIGNA Companies
1600 Arch Street
Philadelphia, PA 19103
(215) 241-4000

Ms. Michelle Baillargeon
Customer Relations Department

One CVS Drive
Woonsocket-RI 02895
(401) 765-1500

Customer Service Department
Cabela’s, Inc. :
812—13th Avenue :
Sidney, NE 69160 3
1 (800) 237-~8888 (toll fre9)

Ms. Lisa Carlson
Consumer Affairs Analyst
Cadbury Schweppes
Beverages Division
High Ridge Park,

PO:Box 380C
Stamford, CT 06905

(203) 968-2210

Ms, Christine McMahon
Consumier Services Manager
Cadbury Schweppes
Confections Division
Route 63 New Haven Road
Naugatuck, CT 06770

(203) 729-0221
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CORPORATE CONSUMER CONTACTS

Mr. Joe Petrakovic, Manager
Consumer Communications
-Caloric Modern Maid
Corporation-

403 North Main Strest
Topton; PA 19562
(215)'682-4211

Ms.Virginia Pag

Asslstant to the Public Relations Director
Calvin Klizin Industries, Inc.
.205 West 39th Street, 10th Floor

New York, NY 10018

(212) 719-2600

Mr Drew Fox; Director
Consumer Relations
Campbel! Soup Company
Campbell Place

Camden, NJ 08101

(609) 342-3714

Mr. Bertram Silk, Vice President
Winery Operai ins'

Canandaigua Wine Company
116 Butfalo Street

Canandaigua, NY 14424

(716) 394-3630

‘Ms. Rhoda Multz, National Manager
Consumer Product Services Administration
Canon.USA, Inc.

1 Jericho Plaza

Jerricho, NY 1753

(516) 933-6300

Mr. Ray Perry, Vice President
Operations

Carl Karcher Enterprises
PO. Box 4349

Anaheim, CA 92803

(714) 774-5796

Mr. Dick L. Curd, Director
Corgorate Commumcatlons
Carnation Company
5045 Wilshire Boulevard
Los Angeles, CA 90036
(213) 932-6000

Ms. Pat Biederman
-Passenger Service Manager
Carnivai Cruise Lines
5225 Northwest 87th Avenue
anml, FL33166~

1 (800) 327-7373 (toll free)

" Mr, James Witz
‘Cansumer Rélations Manager
Carrier Air Conditioning
Company
PO. Box 4808
Syracuse,  NY 13221
(315)432-0761 -
1.{800) 227-7437
(toll fre¢ outside New York)

Carte. Blanche
seo Diners Club

‘Slore Operations .

. Carvel Corporation
201'Saw Mill River Road-
Yonkers, NY- 10701
{written inquirias only)

Customer Service Department
Casio, Inc.

570 Mount Pieasant Avenue
Dover, NJ 07801

(201) 3561-5400

Mr. Bruce Wagner, Service Supervisor
Champion Spark Plug Company
PO. Box 910

Toledo, OH 43661

(419) 535-2458

Ms. Rosemary Littlefield
Customer Relations Coordinator
Chanel, Inc.

9 West 57th Streat, 44th Floor
New York, NY 10019

(212) 688-5055

Ms. Lila A. Lesley, Consumer Affairs
Consumer Products Division
Chattem, Inc.

1715 West 38th Strest

Chattanooga, TN 37409

(615) 821=4571, ext. 211

1 (800) 251-7272

(toll free outside Tennessee)

Mr. Anthony Dapuzzo, Director
Consumer Affairs
Chemical Bank

52 Broadway, 11th Floor

New York, NY 10004

(212) 701-5150

Mr. Jack VanFossen, President
ChembLawn Services
Corporation

8275 North High Street
Columbus, OH 43085

(614) 888-3572

Mr. Walter Dabek, Manager
Consumer Response
Chesebrough-Pond’s, Inc.
33 Benedict Place

Greenwich, CT 06830

1 (800) 852-8558

(tol! free in Connecticut)

1 (800) 243-5804

(toll free outside Connecticut)

Mr. Charles Penney, Supervisor
Deater and Consumer Affairs
Chevron U.S.A.

PO. Box H

Concord, CA 94524

(415) 827-6412

Cusiomer Response Coordinator
Chi-Chi’s, Inc.

10200 Linn Station Road
Louisville, KY 40232

(502) 426-3900

Chuck E. Cheese
see Brock Hotel Corporation

Ms. Nancy Sevinsky, Manager

Consumer Relations

Church & Dwight Company, Inc.
469 North Harrison Street

Princeton, NJ 08540

(669) 883-5900

1(800) 624-2889

{toli free in New Jerssy)

1(800) 524-1328

(toll free outside New Jersey)

Operations Department

Church’s Fried Chicken, Inc.
PO. Box 8H001

San Antonio, TX 78284

(512) 735-9392

1(800) 222-5857 (toli free)

Cincinnati Microwave
One Micicwave Plaza
Cincinnati, OH 45249

(513} 489-5400

1(800) 543-1608 (toll free)

Circuit City Stores, Inc.
2040 Thalbro Street
Richmond, VA 23230

(804) 257-4227

(804) 257-4547 (in New York)
1(800) 251-2665 (toll free)

Mr. Nathanial J. Sutton; Vice President
Customer Affairs
Citicorp/Citibank

399 Park Avenue

New York, NY 10043

(212) 559-0403

Ms. Ellen Peressini, Executive Secretary
Citizen Watch Company

of America, Inc.

8506 Osage Avenue

Los Angeles, CA 90045

(213) 215-9660

1(800) 458-3300

(toll free in California)

1(800) 321-3173

(tol! frée outside California)

Clinique Laboratories, Inc.
see Estee Lauder, inc.

-Ms..C. Kay Whitehurst

Consumer Services Manager
Clorox Company

PO. Box 24305

Oakland, CA 94623

(415) 271~7283

Consumer Affairs Department
Club Med Sales, inc.
40 West 57th Street

New York, NY 10019

(212) 977-2100

Mr. Roger Nunley, Manager
Consumer Information Center
Coca-Cola Company
Drawer 1734

Atlanta;GA 30301

1 (800) 436-2653 (toll free)
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COIdwell Banker
see Sears, Roebuck and Co.

Consumer Serwces Department
Coleco Industries, inc.
PO. Box 460

'Ams(erdam ‘WY 12010

(518) 843-4390

Ms. Gracé RIchardson, Director
Consumer Affdirs

‘Colgate-Palmolive Company

300 Park Avenue-
New York, NY. 10022
(212) 310-2653

"Ms. Nina' Kenney, Vice President

Consumer Affairs

Co.onial Penn Grcup, Inc.
i1 Penn Center Plaza

19th and Markef Streets

‘Philadelphia, PA 19181

(215} $88-8207

Columbia House

A Division of CBS, Inc.

1211 Avenite of the Americas
New York, NY 10036

1 (800) 457-0500

(tol! free—~records and tapes)
1(800) 457-0866

(toli free—videos)

"Ms. Teresa C: Infantino

Executive Vice President
Combe, Inc.

1101 Westchester Avenue
White Plains, NY 10604
(914) 694-5454

Combined Insurance Company
of America-

-see Aon Corporation

Commerce Drug Division
see Del Laboratories, Inc.

Mr. Peter J. Baczor, Manager
Consumer Relations
Commodore Business
Machines, Inc.

1200 Wlson Drive

West Chester, PA 19380
(215) 431-9100

Custonter Relations Department

_Compaq Computer Corporation

20555 FM 149
Houston, TX 77070
(713) 370-0412

Comprehenslve Care

-‘Corporation

18551 Von Kafman Avenue
Irvine, CA 92715

(813) 888-5033 (East coast)

(714) 851-2273 (West coast)

Ms: Janet Venditti, Manager

Consumer Affairs- .
Congoleum Corporation
195 Belgrove Drive

" Kearny, NJ 07032
'(201) 991-1000.._

Consumers Products Group
see Commodore Business
Machines, Inc.

Supervisors Department
Contempo Casuals

5433 West Jefferson Boulevard
Los Angeles, CA 90016

(213) 936-2131

1 (800)°368-5923 (toli fres)

Ms, Hazel Wilson, Director
Training and Consumeér Relations
Continental’Airlines

PO. Box 4607

vlouston, TX 77210

(713) 442-4700

Ms. Cheri Spies, Manager

Consumer Affairs

Continental Baking Company
Checkerboard Square

St. Louis, MO 63104

(314) 9824953

Ms. Barbara Cella, Manager
Customer Relations
Continental lilinois
231 LaSalle Street

Chicago, IL 60697

(312) 828-5795

1 (800) 621-3817 (toll free)

Control Data Contact Center
Control Data Corporation
8100 34th Avenue ‘South
Minneapolis, MN 55440

(612) 853-3400

1 (800) 232-1985 (toll free)

Customer Service
Converse, inc.

One Fordham Road

North Reading, MA 01864
(617) 664-7418

1 (800) 545-4323 (toll free)

Coppertone
see Plough, Inc.

Ms. Wendy Atkins, Manager
Consumer Services
Corning Glass Works
1300 Hopeman Parkway
Waynesboro, VA 22980
(703) 942-3500

is. Connie J. Shelby, Manager
Consumer Affairs

Cosmair, Inc.

PO. Box 98

Westfield, NJ 07091

1 (800) 631-7358 (toll free)

Ms. Kathy Doyle Finley, Supervisor
Member and Consumer Relations
Cotter & Company

2740 Noith Clybourn‘Avenue
Chicago, IL 60614

(312) 975-2700

‘D

Service Department
Craftmatic/Contour
Organization, Inc.
2500 Interplex Drive
Trevose, PA 19047

(215) 639-1310

1(800) 523-5383 (toll free)

Mr. George Tumer, Vice President
Operations

Crown Books

3300 75th Avenue

Landover, MD 20785

(301) 731-1200

Mr. Joseph Goldkopf, Director
Consumer Relations
Cuisinarts, Inc.

PO. Box 2150

Greenwich, CT 06836

(203) 622-4600

1(800) 243-8540 (toll free)

Mr. Robert J. Burke, Director

Consumer Affairs

Culligan International Company
One Culligan Parkway

Northbrook, IL. 60062

(312) 498-2000

Mr. Marvin E. Eisenstadt, President
Cumberland Packing
Corporation

Two Cumberland Street
Brooklyn, NY 11205

(718) 858-4200

1(800) 336-0363

(toll free in New York)

1(800) 231-1123

{toll free outside New York)

Mr. John Hyder, Supervisor
Customer Service
Current

PO. Box 2559

Colorado Springs, CO 80901
1(800) 525-7170 (toll free)

Customer Care Department
Curtis Mathes Corporation
1220 Champion Circle, Suite 100
Carroliton, TX 75006

(214) 484-4941

1(800) 527-7846 (to!l free)

d-Con
see Lehn & Fink Products Group

Ms. Lori Schleuning, Manager
Customer Service

DHL Corporation

333 Twin Dolphin Drive
Redwood City, CA 94065

-(415) 593-7474

Dalrr Queen-
see International Dairy Queen

Ms. Barbara Beck, Director
Consumer Relations

‘Dannon Company, Inc.

11 Westchester Avenue
White Plains, NY 10604
(914) 697-9700
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.CORPORATE CONSUMER CONTACTS

N ‘Dayid Chiistman, Manager-
Customer Service Department
Danskin'

-PO. BoxM 16~ -

York, BA 17405

~{nn 846-48_74

-Ms.c Patncia Ploetz, Manager
_ "Central Consumer Relations
-Dayton Hudson Department
Store Company
700 Nicoliet Mall
aneapohs, MN 55402
(612) 375-6802

V -‘Dean’ WItter
Financial Services Grouf
seé Saars;. Roebuck and Co.

Dearfoam
see'R.G. Barry Corporation

Ms, Julie Jason,zCustomer Service
DeVry, Inc.
2201 West Howard Street
:Evanston, IL 60202
(312) 328- 8100

1 (390) 323 4253 (toll free)

Ms. Margarat Sanders-
Consumer Helations Department
‘Del Laboratories, inc.

565 Broad Hollow Road
Farmingdale, NY 11735

(516) 293-7070 "

Ms. Catherine Randle, Supervisor
Consumer Affairs
Del Monte Coiporation
PO Box 3575

'San Francisco, CA 94119
(415) 942-4803

Pubiic Relations

Delco Remy Division
Géneral Motors Corporation
2401 Columbus Avenue
Anderson,'IN 46018

(317) 646- 3367

Mr. D.W. Shaw, General Manager
Consumer-Affairs

Delta‘Airlines

Hansfreid Atlanta Interhational Airport
Atlanta, GA-30320

(404) 765-2600

Ms, Barbara Smith
Product Service Manager
‘Delta Faucets.:.

"PO. Box 40980
indianapolis, IN 46280
(317) ¢ 848-1812 .

" Ms Maniyn Combellick

: vCoordmator of. Guest Ralations,

. ‘Denny’s; Inc. -
* 14256 East Firz5tone Boulevard,
-La Mirads,; CA 90637
(714) 739- 8100

Mr. George Andrassy, Vice President
Research and Development

Dep Corporation

2101'East Via Arado

Rancho Dominguez, CA 90220

+(213) 6040777

1/(800) 367-2855 (to! free)

-Coordmator, Consimer Relations

The Dial Corporation
Greyhourd Tower

Station 316

Phoenix, AZ 85077

(602) 248-2595

Mr. Jack Clark, Director

Customer Relations

Diet'Centers for Weight Loss
220 South 2nd Street West

Rexburg, ID 83440 ‘

*(208) 356-9381

Custorer Assistance-Cepartment
Digital- Equipment Corporation
40 Old Bo'ton Road

Stow; MA 01775

(617) 493-7161

Ms. Betsy Feeley, Vice President
Customer Service

Diners Club International
183 inverness Drive West

.Englewood, CO 80112

(303) 790-2433
1(800) 525-9135 (oll free)

Discover Credit Card
see Sears, Roehtick-and Co.

Mr. Charles Tilden

Director of Communications
Diversitech General
A GenCorp Company

-One General Street

Akron, OH 44329
(216) 798-3412

Ms. Helen Pobinson, Supervisor
Consumer Response

Dole Food Products

50 California Street

San Francisco, CA'94111

(415) 986~3090, ext. 4272
1(800) 232-8888

(tol! freé in California)

1(800) 232-8800

(toll free outside California)

M. Paul [7:Black, Vice President
Operatrons

-Domino’s Pizza, inc.

PO.Box 997~
Ann Arbor, M 48106-
(313) 668-4000

Mr. Robert J; Posch, Jr

" Book Clubs & Ccunsel
‘Doubleday Company, Inc.

501.Franklin Avénue
Garden City, NY 11530
(616).873-4628

: ‘Douvier Ice Cream Makers
'see Nikkal.Industiies

5

wdtr

Mr. Neil Kajfez, Manager
Consumer Affairs
Dow.Consumer Products
Food Care Division

PO. Box 68511

Indianapolis, IN 46268

1 (800) 428-4795 (to!l free)

Ms. Jean O. Rogers, Manager
Consumer Affairs

Dow Consumer Products
Texize Household
Producls Division

PO: Box 368

Greenville, SC 29602

(803) 297-3400

Mr. Jim Ball, Vice President
Corporate Commyunications
Dr. Pepper Company
5523 East Mockingbird Lane
Dallas, TX 75206

(214) 824-0331

Ms. Jane Lagusch

Secretary to the President

Drug Emporium, inc.

7760 Olentangy River Road, Suite 207
Worthington, OH 43085

(614) 888-6876

M. Joseph McKee
Product Manager
Dulcolax
Boehringéringelheim
90 East Ridge

PO. Box 368
Ridgefield, CT 06877
(203) 798-9988-

Mr. Robe:i M. Rosenberg
Chairman of the Board

Dunkin Donuts of America
PO, Box 317

Randolph, MA 02368

(617) 961-4000

Mr. Thomas M. Johnson, Manager
Consumer Affairs

Dunlop Tire Corporation
PO. Bnx 1109

Buffalo, NY 14240

(716) 870-8258

Consumer Affairs Department
Durkee/French Foods
PO. Box 23450

Rochester, NY. 14692

(716) 482-8000

E

Mr. Edward W Larkin

-First Vice President

Assistant Generai Counss}

E.F. Hutton & Co., Inc.

One Battery Park Plaza, 19th Floor
‘New York, NY 10004 ’

(212) 742-7164
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'CORPORATE CONSUMEFi CONTACTS

Product Information Center

E.l. duPont de Nemours & Co.
1007 Market Street”’

Wilmington; DE 19898

1(800) 441 27515 (toll free)

Ms. Pat Roblnette. Manager -
Consumer Affairs

Eastern Alilines

.Miami Intefnational Airport
Miami; FL 33148.

«(305) 873-3450

'Mr. John Vaeth

Eastman Kodak Company
. 3438tate Strast

‘Rochester, NY 14650-

1 (800) 242-2424 (toll free)

. *Ms. Nancy Avino

Customer Service Representatrve
-Eckerd Drug Company
PO. Box 4689

Clearwater, FL; 33518

(813) 397-7461.

Customer Service

Eddie Bauer
-5th' & Union Street

PO. Box 370,

Seattle, WA 98124

1 (800) 426-6253 (toll free)

Customer.Service

‘Edmiind Scientific Company
101 East Gloucester Pike

Barrington, NJ 08007

(609) 573-6260

Censumer Affairs Cepartment
Edward Lowe Industries, Inc.
919 North Michigan Avenue, Suite 2002
Chicago, IL 60611

(312) 642-0888

Mr. Randy T.-!.oVallo, Staff Attorney
Electroiux Corporation
3003 Summer Strest

Stamford, CT 06905
(203).359-3600

1 (800) 892~ .5678. (toll free)

Mr C: Edward Kimsey
Consumer Technical Services
EliLilly. & Company
Lilly Corporate Center
Indianapolis, lN’46285

(317) 276-2339

Mr. AlbertS Dimcoff, Vice Presldent
Consumer Affairs

.Emerson Electric Company
8000 West Florlesant Avenue i

St. Louls? MO 63136,

(314) “'53-3&00

Cusfomer Service, Department(
‘Emery Worldwide.

‘oid Danbury Road

Wllton CT.06697

1(203\ 762-8601

Ms. Martha 8. Yocum
Director of Consumer Affairs
Encore Travel

4501 Forbes Boulevard
Lanham, MD 20706

(301) 459-8020

Mr. Norman Braun, Vice President
Public Relations

Encyclopaedia Britannica, inc.
310 South  Michigan Avenue

Chicago, 11.'60604

(312) 347-7230

Ma. Carolann.V. Mathews; Director

Customér Reélations

Equltable Life Assurance
Society ‘

785 Seventh Avénue

New York,-NY 10019

(212) 541-6730

1(800) 442-5880

{toll free in New York)

1 (800) 223-6646

(toll free outside Neéw York)

Ms. Millie Roberson, Director
Consumer Relations

Ernest & Jullo Gallo Winery
"PO. Box 1130

Modesto CA'95353

-(209) 579-3i11

Customar Service Department
Esprit

900 Minnesota Street

San Francisco, CA 94107

1 (800) 4-ESPRIT (toll free)

Ms. Theresa Sullivan

Executive Director, Consumer Relations
Estee Lauder, Inc.

767 Fifth Avénue

New York, NY 10153

(212) 572-4200

Mr. John Keane, Director
Consumer Affairs
Ethan Allen, Inc.
Ethan Allen Drive
Danbury, CT 06811
(203) 743-8546

Mr. Michael Quinn, Manager
Consumer and Regulatory Affairs
Exxon Corporation.

PO. Box 2180

Houston, TX 77252

(713) 656-3151

F

Famlly Circle Craft Klts
see New York Times Company

Ms. Judy Woolfolk,’Home Economist.
Faultless StarchIBon Ami
‘Company :

1025 West Eighth’ Street

Kansas City,MO 64101

(816) 842-1230°

‘Fayva Shoe Stores-
see Morse Shoe Company.

Mr. John West

Manager of Service Assurance
Federal Express Corporation
PO. Box 727, Department 2640
Memphis, TN 38194

(901) 922-5642

Ms. Linda Baslsr

Contributions and Special Events Manager
Federated Department Stores

7 West Seventh Street

Cincinnati, OH 45202

(513) 579-7000

Ms. Cathy Sharkey, Manager
Consumer Relations
Fieldcrest Cannon, Inc.
60 West 40th' Street

New York, NY 10018

(212) 536-1284

Ms. Mary Luethmers
Customer Relations Manager
Fingerhut.Corporation
11 McLeland Road

St. Cloud, MN 56395

(612) 252-3181

1(800) 328-7092 (toll free)

Mr. Paul Thibodeau, Director
Consumer Affairs

Firestone Tire & Rubber Co.
PO. Box 26502

Akron, OH 44319

1 (800) 321-1252 (toll free)

Consumer Affairs Department
First Interstate Bank

of California .

707 Wilshire Boulevard W 15-3
Los'Angeles, CA 90017

(213) 6143241

Ms. Susan Barlow, Director

Consumer, Government, and Media Center
First National Supermarkets, Inc.
17000 Rockside Road

Cleyeland, OH 44137

(216) 587-7100

Ms. Sonia Bozeman
Consumer Affairs Officer
First Nationwide Bank
700 Market Strest

San Francisco, CA 94102

1 (800) 237-07586 (toll free)

Customer Service

-First Union Bank

PO. Box 2870
Jacksonville, FL 32231
(904) 361-2265

1:(800) 433-4185 (toll free)

‘Flsher

see SFS Corporation

Fisher.Price

see'Quaker Oats Company

Ms: A: H: Player

Consumer Affalrs Manager
Florida Power.and Light Co.
PO. Box 028100

Miaml, FL, 33102

(305) 552-4052
1 (800) 432-6554 (ol free)
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CORPORATE CONSUMER CONTACTS

‘Ms. Hazei Hunter; Supervisor

Customer Relations

-Florists Transworid Delivery
‘Assogciation'(FTD)

29200 Norihwestern Highway

:PO. Box 2227
Southfield, Mi 48031\

(313) 355-9300 -
1(800) 355-9300 (toll free)

M. Arthur Weilbo(n Custonier Relations
Florsheim Shoe Company

130° South ‘Canal Streét

Chicago, IL 60606

{312) 559-7456 -

‘Ms. Marta Jones, Manager

Communications
Flowers Industries, Inc.

'PO. Box.1338 .

Thomasvilie GA31799 '
(912) 226-9110

Mr. Leonard H; Yablon
Executive Vice President

‘Forbes, Inc.

60 Fifth Avenue-

‘New Yoik, NY 10011

(212) €20-2248'
Formby

see Thompson & Formby Inc.

Customer Service

‘Foster & Gallagher, In¢.

6523 North Galena Road

Peoria; IL 61632

(309) 6914610

(Monday~Friday, 8:30 a.m.-5:00 p.m.)
(309) 691-3633

" (Monday-Friday, after 5:15 p.m.)

M. Timothy Klement, Director
Marketing and Customer Service
Fotomat Corporation

205 9th Street

St. Petersburg, FL 33701

(813) 823-2027

1 (800) 237-0307, ext.'0523 (toll free)

Mr. Stewart Resnick, President
Fraivklin Mint

U.S. Route One

Franklin Center, PA 19091
(215) 459-6000

1. (800) 523-7622 (toll free)

- -Frariks Nursery and Ciafts
\see Gerieral Host Corporation

Customer Service Department
Freeman . Shoes

Men's Division.

1 Freeman Lane

Belolt, WI 53511

1 (800) 356-5400 (toll fres)

—Customer Service Department
: ;French Shriner Shoes

1 Freeman Lang

. Belolt; Wi 53511,

(608) 364-1200-

Consumor Relations

Fretter Appliance Company
14985 Telegraph

Redford, M! 48239

(313) 537-3701°

1 (800) 323-0439 (toil free in Michigan)
1(800) 932-3434

(toll free outside Michigan)

Frigidaire Appliances
see White Consolidated
Industries

Frontier Airlines
see Continental Airlines

Ms. Janet Rosati, Director

Quality Controt and Consumer Services
Fruit of the Loom, Inc.

One Fruit'of the Loom Drive

Bowling Green, KY 42102

.(502) 781-6400

M. Fred Beck |

Service Department Supervisor
Fuji Photo Film U.S.A., Inc.
800 Central Boulevard

Caristadt, NJ 07072:

1 (800) 526-9030 (toll free)

Fuller Brush Company
see Kitchens of Sara Lee

G.

Mr. Russ Cleary, President

G. Heileman Brewing Company
100 Harborview Plaza

La Crosse, WI 64601

(608) 785-1000

Mr, Alan D. Galletly

Vice President of Public Affairs
Telepiione Operations

GTE Corporation

One Stamford Forum
Stamford, CT 06904,

(203) 965-2630

Ms. Sheila Gibbons, Manager
Public Affalrs

Gannett Co., Inc.

1100 Wilson Boulevard
Arlington, VA 22209

(703) 284-6048

Generai Electric Company
For information on GE Consumer
Products and Services, call:

GE ANSWER CENTER

1/(800) 6262000 (toll free)

Ms; ‘Naomi Martin

Manager of Consurner Response
General Foods Corporation
250'North Street

White Plains, NY 10625

(914) 335~ 2500

1/(800) 431-1001 (toll freé —desserts)
1(800) 431 =1002 (toll free—beverages)
1'(800) 431-1003

(toll freo—main meals and beverages)
1(800):431-1004

‘(toll trea-Maxweil House and Bird's Eye)

General Host Corporation
PO. Box 10045

Stamford, CT #3904

(203) 357-9900.

Ms, Sandy Weisenburger, Supervisor
Consumer Relations

General Mills, Inc.

PO. Box 1113

Minneapolis, MN 55440

(612) 540-4295

1 (800) 328-6787 (toll free)

Customer Ralations Department *
General Motors Acceptance
Corporation (GMAC)

3044 West Grand Boulévard, Room AX342
Detroit, Ml 48202

(313) 556-0510

Customer Service-

General Tire & Rubber Company
One General Street

Akron, OH 44329

1 (800) 426-4889.(tc}. ree in Ohio)
1(800) 847-3349 (tc+* irae outside Ohio)

Ms. Lorie Thies, Maneger
Customer Service
Generra

18 West Mercer

Seattle, WA 98119

(206) 282-6888

Sales Department

Genesce Brewing Company, Inc.
445 St. Paul Street

Rochester, NY 14605

(716) 546-1030

Mr. Allen Krejci, Director

Public Relations

George A. Hormel and Company
501 16th Avenue N.E.

Austin, MN 55312

(507) 437-5611

Ms, Barbara Smith

Public Relations Manager
Georgia-Pacific Corp.

133 Peachtree Street, N.E.

Aflanta, GA 30303

(404) 521-4741

1 (800) 322-4400 (toll free in lllinois)

1 (800) 447-2882 (toll free outside lllinois)

Ms, Kathryri Hansen, Manager
Gonsumer Relations

Gerber Products

445 State Street

Fremont, M| 49412

(616) 928 2000

(800) 4-GERBER (toll free)

Ms. Odonna Mathews
Vice President for Corsumer Affairs
Giant Food, Inc.

‘PO Box 1804 Department 597

Washington, DC 20013
(301) 341-4365
(301) 3414327 (TDD)
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Mr Jack Sherman; Director
uonsumer Affalrs

Gillette Company

Prudential Tower Building, 24th Floor
Boston, MA 02199

" .(617) 4217315,

Glenbrook Leboratories
see Sterling Drug Inc.

M. Jarmes Sainsbury, Manager
"Product Planning .

The Glidden Company
925 Eutlid Avenue_
Clevéland,.CH 44115

(216) 344-8000

‘M. Duane E Poole, Director

‘Public Relations

'GM Service Parts Operations
6060 West Bristol Road

Flint, MI' 48456

(313) 635-5412

Mr-M. F Smithson, Director

-Consufiier Relations

-Goodyear Tire & Rubber Co.
1144 East Market Street

Akron; OH 44313.

(216) 796-4940

Mr. Ray-A. Gipson, Vice President
Corporate Administration
-Gordon Jewelry

-820 Fannin Street

Houston, TX 77002

(713) 222-8080 "

Consumer Hotline

‘Green Sweep Fertilizer
-PO. Box 119

Maumee, OH 43537

(419) 893-5050 ‘
1(200)225-2883 (toll free)

Mr. Ramon Placencla. Manager
.Customer Relations
Greyhound Lines, Inc.
901 Main Street, Suite 2500
Dallas, Texas 75202
(214).744-6509

Mr. Ray Hyde, Vicé President

Public Relations

The Guinness Import Company
Six Landmark Square

Stamford, CT. 06901

(203) 323-3311

‘H&R Block, Inc.

4410 Malni Street
+ - Kansas: Clty, MO 64111
N ,(816) 753-6900

Ms. Donna Elliot, Manuger
Consumer Rolations
H.J. Heinz Company
1062 Prr grecs Street
Pittsburgh, PA 15212

(412) 237-5740

HVR Compeny
see’ CIomx Company

* Mr.Chip Dickey

Manager 6f Consumer Affairs
Hallmark Casds, Inc.
PO. Boi 580)

Kansas City, MO*141

(816) 274-5697

Halston:
see Revion

Hanes

-see Kitchens of Sara Lee

Mr. Ed Thompson

Customer Sarvice Manager
Hanover House industries
340 Poplar Stroet

Hanover, PA 17333

(717) 637-6000

Hardwick
see Maycor

Mr. Jim Wilde, Vice President
Advertising

Hartmarx Corporation

101 North Wacker Drive, 20th Floor
Chicago, IL 60606

(312) 372-6300

Ms. Betty Leonard

Consumer Relations f#anager
Hartz Mountain Corporation
700 South Fourth Street

Harrison, NJ 07029

(201) 481-4800

(colect calls accepted)

Mrs. Angcla Kayata
Hasbro, Inc.

1027 Newport Avenue
Pawtucket, R1 02561

(401) 7275000

1(800) 237-0063 (toll free)

Hathaway Shirts
see Warnaco Men's Apparel

Ms. Ginger Crowl, Coordinator
Customer Relations
Hawalian Airlines
Honolulu {ntarnational Airport
Honolulu, Hi 96820

(808) 836-7230

Mr. Jerry.Van Vieet, Director
Customer Service *

Heath Company
Benton Harbor, Ml 49022
(616) 982-3524

Ms, Beverly Strom, Manager
Consumer Affairs Department
Consumer Products Division
Helene Curiis industries
325 North Wells Strest

Chicago, IL. 60610

*(312) 661-0222

Ms. Natalie D. Bailey, Manager
Consumer Relatlons

Hershey Foods Corporation
PO. Box 813

Hershey, PA 17033

1{800) 4681714 (toll fres)

Ms. Marilyn Wells, Manager
Executive Customer Relations
Hertz Corporation

6€0 Madisun Avsnue

New York, NY 10021

(212) 980-2979.

1 (800) 654-3131 (toll free)

Ms. Dorla Taylcr, Diractor

Guest Relations

Hilton Aotels Corporation
9336 Civic Center Drive

Beverly Hills, CA 90210

1213) 278-4321

Ms. Lesley Berkovitz, Vice President
Human Resources

Hit or Miss-

100 Campanell Parkwa;

Stoughton, MA 02072

(617) 344-0800"

Mr. Ned Cardenas, Manager
Advertising and Sales Promotion
Hitachi, Ltd.

Hitachi Sales Corporation of America
401 West Artesia Boulevard
Compton, CA 90220

(212) 537-8383

Mr. Larry Biggent, Manager
Guest Assistance
Holiday Inns

3741 Lamar Avenue
Memphis, TN 38195

(901) 362-4827

Dr. Phil Hudspeth, Vice President Research
Quality Assurance

Holly Farms

PO. Box 88

Wilkesburo, NC 28697

(919) 838-2171

Ms. M.J. Brenne, Public Affairs Manager
Heme Owners Warranty
Corporation (HOW)

2000 L Street, N.W:

Washington,; DC 20036

{202) 463-4600

1 (800) 222 3380

(tolf fres in. Pennsylvania)

1(800) CALL-HOW

(toll fres outside Pennsylvania and DC)

Mr. Ray Gwin, Manager
Consumgr Affairs

-Residential Division

Honeywell, Inc.
1885'Douglas Drive
Golden Valley, MN 55§22
(612) 5427354

1 (800) 328-8194 (toll free)

L8,




CORPORATE CONSUMER CONTACTS

Mr. Robert N. Cowie
Director of Consumer Affairs
Hoover Company

101 East Maple

-North Canton, OH 44720
(218) 499-9200, ext. 2294

Customer Servlce Division .
The Horchow Collection
13800 Diplomat Drive

Dallas; TX- 75265

(214) 484-6600

‘Hormel .
see George A. Horimel and Co.

Hosgtess.
see Contlnental Baking Co.

Mrs. Joyce Bryant, Vice Presldent
' Consume' Affalrs.

‘Househola, Financial Services
~¢/00 Sanders Road
‘Prospect Helghfs; IL 60070

(312) 564-5000,

Ms. Sue Politica, National Manhager
Guest Services

Howard Johnson -Lcdging
710 Roiite 46 East

Fairfield; NJ 07007

-(201) 882~-1880.

Mz, Dala Vie, Consumer Relations
Huffy Corporation

7701 Byers Road

Miamisburg, OH 45342

(513) 866-6251

Customer Relations
Humana inc.
PO. Box 1438
‘Loulsville, KY 40201
(502) 580-1200

Ms. Karla Novak, Manager
ConsumerAffalrs

Hyati Hotels & Resorts
3424 North 90th Street
Omaha, NE 68134

1(800) 228-3336 (toll free)

Mr. John F. Akers, Chalrman of the Boara
IBM:Corporation

QOld Orchard Road

Armonk, NY 10504

(914) 7255546

Manager, Consumer Affairs

lliinois Bell

225 West Randolph Street, Room 10D
Chicago, IL 60606

(312)727-3386

1/(800) 972-9002 (toll free)

'Mr Frank Thomas,

\Consumer Affairs Director

Indiana Bell

220 Nerth Meridlan Sireet, Room 1925
‘Indianapolis, IN 48204

(317) 265-5339

1'(800) 5622612 (toll free)

C“

Communications Department

International Dairy Quees, inc.

5701 Green Valley Drive
Minneapolis, MN 55435
(812) 830-0200

J

Mr. George Stasick

J.C. Penney Company
1301 Avenue of the Americas
New York, NY 10019

1212) 957-7282

Mr. James Bennett

Customér Relations Manager
JVC Company of America
41 Slater Drive

Elmwood Park, NJ 07407

(201) 794-3500

Mr. Murray Taylor, Manage?
Customer Service

Jackson & Perkins Nursery
Stock

2518 South Pacific Highway
Medford, OR 97501

(503) 776""0

Ms. Eileen Guernsey

Consumer Affairs Manager
James River Corporation
Dixie Products

PO. Box 6000

Norwalk, CT 06856

(203) 854-2469

Ms. Ophelia Milion

Consumer Affairs Manager
James River Corporation
Towel and Tissue

PO. Sox 6000

Norwalk, CT 06856

1(800) 243-5384 (toil free)

Jenn-Air Company
see Maycor

Mr. Norman Chambers, Vice President
Passenger Service

Jet America Airlines

3521 East Spring Street

Long Beach, CA 90806

(213) 492-6046

Jhirmack
see Playtex, Inc.

Ms. Charlotte Kelts

Customer Service Manager
Jockey International, Inc.
2300 60th Street

Kenosha, Wi 53140

(414) 658-8111

John-Deere Company
John Deere Road

Moline, IL:61265

(309) 752-8000

Ms. Sandra L. Willett
Second Vice President, Consumer Affairs
John Hancock Financial
Services

PO. Box 111

Boston, MA 02117

(617) 572-6272

Johnny Appleseed's, inc.
£0 Deodge Strest

Beverly, MA 01915

1.(800) 225-5051 (toll free)

Ms. Dorothy D. Matsu, Director
Consumer and Professlonal Services
Johnson & Johnson Baby
Products Company

Grandview Road

Skillman, NJ 08558

1 (800) 526-3967 (toll free)

Ms. Jane Yates, Vice President

Consumer Affairs and Public Relations

iJohnson & Johnson Products,
ne.

501 George Street

New Brunswick, NJ 08903

1(800) 526-2433 (toll free)

Complaint Department

Johnsori Publishing Company
820 South Michigan Avenue

Chicago, IL. 60605

(written complaints only)

Mr. Jerry Taylor, Vice President
Advertising and Marketing
Jordache Enterprises, Inc.
498 7th Avenue

New York, NY 10018

(212) 279-7343

K

‘\\ .

Mr. James McNermey, Director
Customer Relations

K Mart Corporation
3100 West Big Beaver Road
Troy, Ml 48084

(313) 643~-1643

Ms. Annette Watkins, Manager
Consumer Relations

Rug and Carpet Division
Karastan Miils

PO. Box 130

Eden, NC 27286

(919) 627-3400

1(800) 334-1181 (toll free)

Consumer Services
Kawasaki Motorcycles
PO. Box 25252

Santa Ana, CA 92799

(714) 770-0400

Ms. Andra L. Evans
Consumer Relations Manager

Kayser-Roth Hoslery, inc.
2305 West Meadowview Road

- Greensboro, NC 27407

(819) 852-6300




CORPORATE CONSUMER CONTACTS

Ms. Judy Peters, Supervisor

Customer Relations

Keebler Company,’Inc.
One Hollow Tree Lane
Elmhurst, iL. 60126

(312) 833-2900 _

Ms. Murlei N. Cleary, Manager
Consumer Atfairs

-Kellogg Company

PO, Box 3589 -
Battle Creek, MI 49016
(616) 961-2277

Kelvinator' Appliance Company
see White.Consolidated
Industries

Mr. Gary Bolden, Manager
Product Service

The Kelly Springfield Tire
Company

Willowbrook Road

-Cumberland, MD 21502

(301) 777<6016

Ms.Dee Atkinson, |
Consumer Relations Manager
Kemper Group
Corporate Relations F~6
Long Grove, IL 60043

(312) 540-2122

Consumer Affairs
Kenner Products
1014 Vine Street
Cincinnati, OH 45202
(513) 579-4041

Ms: Cindy Van Grinsven, Director
Consumer Services
Kimberly-Clark Corporation
P.O. Box 2020

Neenah, Wl 54956

f414) 721-5624

Kingsford Products Company
see CloroxCompany

Ms. Kathleen Runge

Manager of Consumer Services
Kitchens of Sara Lee
500 Waukegan Road

Deerfield, IL 60015

(312) 948-6138

Mr. T. H, Combs, Product Manager

.Kodiak Smokeless Tobacco

813 Ridge Lake Boulevard
Memphis, TN 38119
(901) 7612050

Mr. Paul Scholten, Manager

‘Service for Engines

Kohler Company

-Kohler, Wi §3044.
(414) 457-4441

Mr, Allen Wilson,- Manager
Services for Generators

-Kohler Company

" _Kohler, Wi 53044

(414) 457-4441

Mr. Mark Grunow, Manager

Consumer Affalrs

ﬁluhrrbirég Products
ohler Company

Kohler, Wi 53044

(414) 457-4441

Consumer Service Department
Kraft, Inc.

Kraftcourt

Glenview, IL 60025

1 {800) 3230768 (toll free)

Ms. Judy Ball

Customer Relations Manager
Kroger Company

1014 Vine Street

Cincinnati, OH 45201

(513) 762-1532

1(800) 632-6900

(toll free ~meat and sefood)

Mr. Ray Serina, Vice Prasident
Operations

K:ystal Company

One Union Square
Chattanooga, TN 37402

(615) 757-1550

L

Mr. Stephen L. Markos

Manager of Consumer Services
La-Z-Boy Chair Company
1284 North Telegraph Road
Monros, MI 48161

(313) 242-1444

Mr. David Drum, Vice President
Marketing

Lamaur, Inc.

5601 East River Road
Minneapolis, MN 55432

(612) 571-1234

Ms. Arlene Stansfield, Director
Consumer Affairs

Land O'Lakes, Inc.

PO. Box 116

Minneapolls, MN 55440

1 (800) 328-4155 (toll fres)

Customer Service
Land’s End
Cne Land's End Lane

-Dodgeville, Wi 53595

1(800) 356-4444 (tol! free)

Mr. Donald Tucker, Manager
Customer Service

Lane Furniture

PO. Box 151

Altavista, VA 24170

(804) 369-~5641

Mr. John Gray, Director
Customer Services
Lechmere

275 Wildwood
Wobiirn, MA 01801
(617) 935-8320

Ms. Christine Anderson; Customer Service
Lee Apparel Company, Inc.
PO. Box 2940

Shawnee Mission, KS 66201
1913) 384-4000

24

Ms. Julie Jenkins
Customer Service Manager
LEggs Brands, Inc.
PO. Box 748

Rural Hall, NC 27098

(919) 744-4213

Ms. Jane Krupa, Manager
Consumer Relations

Lehn & Fink Products Group
225 Summit Avenue ’
Montvale, NJ 07645

(201) 573-5673, 5700

Leichtung, Inc.

4944 Commerce Parkway
Cleveland, OH 44128

(216) 831-7645

1(800) 654~7817 (toll free)

Leichtung, Inc./D.R.I.
P.O. Box 28114
Warrensville, OH 44128

1 (800) 237-5907 (1ol free)

Lennox Industries
PO. Box 808000

Dallas, TX 75380

(214) 980-6000,

Consumer Service Manager
Lever Brothers Corporation
390 Park Avenue

New York, NY 10022

(800) 451-8679 (toll free)

Ms. Carol Yenne, Manager
Consumer Services

Levi Strauss & Co.
1155 Battery Street

San Francisco, CA 94111
1(800) 227-5600 (toll free)

Ms. Eleanor Eckardt, Vice President
Consumer Relations

Levitz Furniture Corporation

611 Broken Sound Parkway, N.W.

Boca Raton, FL 33431

1(800) 523-2572 (toll free In Florida)
1(800) 631-4601 (toll free outslde Florida)

3. Carol Tucker
Customer Service Manager
Levolor-Lorentzen, Inc.
720 Monroe Street
Hoboken, NJ 07030
1 (800) 225-1988 (tol! free)

Ms. Jeannine Collins, Supervisor
Consumer Service Cepartment

Lewis Galoob, Inc.

600 Forbes Boulevard

San Franclsco, CA 84080

(415) 952-1678

1 (800) 2-GALOOB {toll free in California)
1(800) 4~-GALOOB

(toll free outslde Californla)

Mr. Edward T. Fracklewlcz

Administrative Assistant

Liberty Mutual Insurance Group
175 Berkeloy Street

Boston, MA 02117

(617) 357-9500

f
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CORPORATE CONSUMER CONTACTS

Customer Service

Life Fitness Products
10601 West Beimont
Frankiir: Park, IL. 60131

1 (800) 351-3737 (toll frée)

Lilllan Vernon Corporation
510 South Fulton Avenue

Mount Varnon, NY 10550

(914) 633-6400°

Mr. Alfred Dietzel, Vice President
Financial and Public Relations
The Limited, Inc.

Two Limited Parkway

PO. Box 16000

Columbus, OH 43216

(614) 475-4000

Mr. Arthur Bruns, Manager
Customer Relatlons

Litton Microwave Cooking
Products

PO. Box 197€

Memphis, TN 38101

(901) 366-3300

L.L. Bean,Inc.

Casco Street'
Freeport, ME 04033

1 {800) 341-4341 (toll free)
(207) 865-9407 (TDD)

Lone Star Brewing Company
see G. Helleman Brewing
Company

Ms. Linda Kiesal

Speclal Assistant to the President
Long John Siiver's

101 Jerrico Drive

PO. Box 11988

Lexington, KY 40579

(606) 268-5211

1!Oreal
see Cosmair, Inc.

Mr. Charles Meadows, Customer Relations
Lorillard, Ltd.

2525 Fast Market Street

Greensboro, NC 27420

(91) 373-6669

Ms. Laura Morgan

Public Relations Department
Los Angeles Times
Times Mirror Square

Los Angeles; CA 80053

(213) 237-6999

Ms Judy Decker
Communications Coordinator
Lucky Stores, Inc.

PO. Box BB

Dublin, CA 94568

- (415) 833-6000"

-Consumer Affalrs Department
M&M/Mars, Inc.

High Street

Hackatistown, NJ 07840

(201) 8521000

Ms. Marie A. Lentz, Director
Customer Services

MAACO Enterprises, Inc.
381 Brooks Road

King of Prussia, PA 19406
1(800) 523-1180

(toll free outside Pennsyivania)

Public Inlormation
MCA, Inc.

100 Universal City Plaza
Universal City, CA 91608
(818) 777-1000

MTV Networks, Inc.
see Viacom International, Inc.

Mr. Michael McPherson, Vice President
Customer Service

Macy’s New York

151 West 34th Street

New York, NY 10001

(212) £60-4277

Magic Chef
gee Maycor

Magnavox
sea NAP Consumer Electronics
Corporation

Mr. Ross DeMaris

Consumer Relations Manager
Mannington Mills, Inc.
PO. Box 30

Salem, NJ 08079

(609) 935-3000

Ms. Jane Brady

Manufacturers Hanover Trust
Company

270 Park Avenue

New York, NY 10017

(216) 286-7370

Professlonal Services Depariment
Manor Care Healthcare
10770 Columbla Pike

Silver Spring, MD 20901

(301) 681-94C0

1 (800) 637-1400

(tol! free outside Maryland)

Manville Corporaticn
PO. Box. 5108

Denver, CO 80217

(303) 978-2000

Mr. William Guinty, Manager
Regulatory Affairs

Marion Labs

Consumer Products Divisich

:Marion Park Drive

Kansas City, MO 64134
(816) 966-5000

Mt. Ray Stone

Director of Consumer-Affalrs
Marriott Corporation
One Marriott Drive
Washington, DC 20058
(301) 294-3601

%’i 'Q - : -~

Ms. Norma Vinick

Customer Service Center
Massachusetts Mutual Life
Insurance Company

1295 State Street

Soringfield, MA 01111

(413) 788-8411

MasierCard Internations!
(contact issuing bank)

Mr. Joseph Dillon, President
Matsushita Servicing Company
50 Meadowlands Parkway

Secaucus, NJ 07094

(201) 348-7000

Ms. Tammy Longworth, Director
Consumer Affairs

Mattel Toys, Inc.

5150 Rosecrans

Hawthorne, CA 90250

(213) §78-6127

1 (800) 421-2887.

(toll free outside California)

Max Factor
see Revlon

Consumer Affalrs

Maxicare Health Flans, Inc.
5200 West Century Boulevard

Los Angeles, CA 90045

(213) 568-9000 (after 12 noon EST)

Maxwell House
see General Foods

Mr. James F. Harner, Senior Vice President.
Customer Service and Operations

May Department Stores Co.

611 Olive Street

St. Louls, MO 63101

{314) 342-4336

Maybelline
see Piough, Inc.

Maycor Appliance, Parts, and
Service Company

240 Edwards Street, S.E.

Cieveland, TN 37311

(615) 472-3333

Customer Service Depariment
Mayflower Corporation
PO.Box 17 B

Indianapolis, IN 46206

(317) 875-1000

Maytag
ses Maycor

Ms, Mary Randlsl, Director
Consumer Affairs

McCormick & Company, Inc.
414 Light Street

Baltimore, MD 21202

(301) 547-6273

19
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CORPORATE CONSUMEN CONTACTS

Ms.:Debra Wiles, Manager. )
Communlicatione and Public Relations
McCrory Stores

2055 East Market Street

York, PA 17402

(717).757-8181

Ms. Nancy Gardner, Supervisor
Customer & Community Relations
McDonald's Corporation
McDonald'’s Plaza

Oak Brook, IL 60521

(312) 575-6198

Mr. Tom Mershon; Customer Service
McGraw-Hill, Inc.
Princeton Road

<Highstown, NJ 08520

(608) 426-7800
Consumer Services

McKee Baking Company
PO. Box 750

Collegedale, TN 37315
(815) 238-7111

Vice President Marksting
McKesson Water Division
4500 York Boulevard

Los Angeles, CA 90041

(213) 259-2000

Ms. Alexa C. Berret, Supervisor
Consumer Affalrs

McNeii Jonsumer Products
Company-

Camp Hill Road

Fort Washington, PA 18034

(215) 233-7000

Mr. James Linen, Executive Vice President
Media General, Inc.

333 East Grace Street

Richmond, VA 23213

(804) 849-6600

Mr. Richard Hooker

Cusiomer Service Representative
Meineke Discount Muifier
128 South Tryon Street, Suite 900
Charloite, NC 28202

(704) 377-8855

1(800) 231-9877

{tcll free outside of North Carolina)

Customer Service Department
Meliita, Inc.

1401 Berlin Road

Cherry Hill, NJ 08003

(609) 428-7202

Ms. Sandra J, McLaughlin
Group Head

Corporate Affalis Group
Me!lon Bank Corporation
One Mellon Center, Room 539

- ‘Pitsburgh; PA15258'~ - - -~ -

(412) 234-4003

-Mr. Bruce, Stanley

Head of Consumer Relations
Mem Company, Inc.
Union'Stréet’

PO.Box 928

* Northvale, NJ 07647

(201) 767-0100
20 .

¥

Ms. Mary Ann Molnar

Consumer Relations Administrator
Mennen Company
Morristown, NJ 07969

(201) 631~3000

Ms. Stacy Fitzgerald, Product Manager
Mentholatum Company

1360 Niagara Street

Buffalo, NY 14213

(716) 882-7660-

Director, Customer Relations
Mercury Marine

PO. Box 1939

Fond Du Lac, WI 54935
(414) 929-5000

Mr. Dave Smith, Manager
Customer Service
Meriliat

5353 West U.S, 223
Adrian, Ml 49221

(517) 263-0771

Mr. Dennis J. Skorewicz

Manager of Customer Service
Merrill Lynch, Flerce, Fenner
& Smith, Inc.

165 Broadway

New York, NY 10080

(212) 637-0891

Ms. Linda Evans, Manager
Consumer Affairs
Mervyn's

25001 Industrial Boulavard
Hayward, CA 4545

(415) 766-8337

Mr. Bruce C. Hemer, Director
Consumer Affairs
Metropolitan L.ife and
Affillated Companies
One Madison Avenue

New York, NY 10010

(212) 578-2544

Mr. Martin J. Werthelm, Maneger
Consumer Relations

Michelin Tire Corporation
Patewood Executive Plaza

Two Patewood Court

Graenville, SC 29602

(803) 234-5000

Ms. Carol Arold, Division Mancger
Community Rslations

Michigan Bell Telephone Co.
1365 Cass Avenue, Room 1800
Detrolt, MI 48226

(313) 223-7224

1 (800) 482-3141 (toll free TDD)

Ms. Valerie A. Beyer

Customer Service Manager
Michigan Bulb Company
1950 Waldorf, NW.

Grand Rapids, Mi 49550

(616) 453-8793

“y

Mr. Ray Anderson, Owner
Mid-Michigan Surgical Supply
360 Capitol, N.E.

Battlecreek, M1 49017

(616) 962-9541

Ms, Sara Mason, Manager
Consumer Relations
Midas International
225 North Michigan Avénue
Chicago, IL 60601

(312) 565-7500

1({800) 821-8545

(toll free outslde Iiinols)

Mr. Bob Ogle, Manager
Consumer Affairs
Midway Airiines
5700 South Cicero
Chicago, IL 60638
(312) 838-4484

Customer Service
Miies Kimball

41 West 8th Avenue
Oshkosh, W1 54806
(written inquirles only)

Ms. Debra K Wood

Cornzumer Service Representative
Miiton Bradley Company
443 Shaker Road

East Long Meadow, MA 01028
(413) 525-6411

Ms. Nancy Lund

Director of Product Evaluation
Minnetonka Corporation
Jonathan Industrial Park
Chaska, MN 55318

(612) 448-4181

1 (800) 247-8428

(toll frer outside Minnesota)

Mr. George Manning, National Manager
Consumer Relations

Minolta Corporation

101 Willlams Drive

Ramsey, NJ 07446

(201) 825-4000

Technical Services

Minwax Wood Products
102 Chestnut Ridge Pleza
Mantvale, NJ 07645

1 (800) 528-0495 (toll free)

Miracle Gro Products, Inc.
PO. Box 888

Port Washington, NY 11050

(516) 883-6550

Mr. Gordon Remala, Manager
Consumer Relations

Mitsubishi Electric Sales of
America, Inc.

§757 Plaza Drive

PO. Box 6007

Cypress, CA 90630

(714) 220-2500

1(800) 262-1299 (toli free In Califor:ia)
1(800) 421-1140

(toll froe outside Californla)

-~
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CORPORATE CONSUMER CONTACTS

Mg C.F Helvje. Manager
~Customer Rolations™”

- Mobll Oil Corporation

3225 Gal Iows Road
“Falrfai;\VA 22037
(703) 849-3986

7 Mis:M.E: Baghater

‘Cuslomer.Seryices Manager

“* " Mobil Oi.Cretit Corpordtion

210 Wast‘renth Street

,,,,,,,,,

. "(818) 3919100

1:(800) 2 237-3719
(toll free outslde Missoliri)

Mr sThomas‘J 8|ocum, Director.
News 8ureau
.Monsanto. Company

. -800 North ‘Lindbergh Boulevard

St:Louis; MO €3167
(314) 694—2883

, Customer,Servlce

'Monet Jewelers

: Number Two Lonsdalé Avenue

Pawtucrtet. R 02860
(401) 7289800

) 212-7254

‘Mr Kenneth Darre

) Consumer Atfalrs Manager

Montgomery Ward
One Montgomery Ward Plaza

- Chlcago IL 60671

(312) 467-2628

Mr Kenneth C.. Cummins, Vics President
Secretary and General Counse!
:Morse Shoé Company

555 Turnplke Strget

Canton, MA 02021

(617) 828-9300

- -Ms.Jane Dudley

Consumer AffarrsAdminrstrator
Morton Salt

110 North.Wacker Drive
Chicago,.IL 60606

(312) 807-2694

Dlrector of Marketing
Motorola, Inc.

4303 East Algonquin'Road
Schaumburg. IL'60196
1312) 397-5000

‘M. Paul Murphy
-Murphy-Phoenix Co.
'23811 Chagrln Boulevard,
Beachwood.‘OH 44122
(216) 831 ~0404

Ms. Vlrglnla Callahan, Manaoar

: Customer Complalnt Depurtment
Mutual Life Insurance Company.

-of New York>(MON‘()

- Glenpolnt Comtere —re - .

‘500 Fraigk. W. Burr Boulevard

. ‘Mall Drop 7iZ7

Teangck; NJ 07666
(201} 907-6651

ey

Mr. Len:Tondl, Executrve Vice President
'Dlrector of. Publ.c Ftelatrons

Mutual of Omaha insurance Co.

"Mutual of Omiaha Plaza

Omaha, NE 68175

+(402), 342—7600

N - — -
Mr, R.M: Hellman, Manager

. Consumer Affairs

NAP Consumer. Electronics
Corporation

~ PO, Box 555
Jeffersan City, TN 37760
(615) 475-3801-

*udience Services

dBC, Inc. |
30 Rockefeller Plaza

. ~"Néw.York; NY*10112 -
(212) 664-2333

Mr. Greg VanZandt.

Cons(rmer Affairs Manager

NEC Home Electronics USA
1255 Mlchael Drive

Wood Dalg, IL 60191

(312) 860-9500
1(800)'323~ 1728
(tol! free outside lllinois)

Ms, MarguentoA Léahy, Senlor Manager
Consumer Intormatron

Nabisco Brands, Inc.

East Hanover, NJ 07936

,(201) 884-4000

Ms Jean M. Otte, Vrce President
Consumer. and ‘Sales Sérvices

National Car Rental System, Inc.
7700 France Avenue, South

aneapolrs MN 55435

(612) 8302121

1 {800) 367-6767

(toll fras outside Minnesota)

Mr. Bob Dowdell

Director-of Educational Centers
National Education Corporation
1732 Reynolds Street

Irvine, CA 92714

(714) 261 -7606

Mr. Bill Campoell, Vice President
National:Paragon Corporation
4360 Main Strest *

Philadelphia, PA.19127

(215) 482-9800

Mr. Verh Lange, Service Department
National Presto industries, inc.
3925 North Hactrngs Way

EauClaire, Wi 54703

(715) 8392121

‘Mr. JohrrT Doullr .

Customer Relations Officer

-Nationwide:Insurance Company.-

One Nationwide Plaza, 34th Floor
Colimbus, OH 43216.
(614) 249~6334

21

-
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Customer Servlce Department
Neiman-Marcus
2620 North Hagkell Avenue

‘PO, Box 2142

Dallas, TX 75262

(214) 821-4000

1(800) 442-2274 (toII free in Texas)
1(800) 527-1767 (toll free outside Texas)

-Ms:Karén P, Stanmyre, Manager

Consumer, Affarrs )

Nestle Foods Corporation
100 Manhatanville Road -
Purchase, NY-10577

(914) 251-3000

Ms. Alene Lain, Consumer Relations
Neutrogena Corporation
5755 West 96th Street.

Los Angeles, CA 90045

(213) 642-1150

1(800). 421-6857

(toll free outsrde California)

New:York: Air
see Contlnental Airlinés

Mr. CharlesC Smlth

Corporate Vice President
New York Life Insurance
Company

51 Madison Avenue

New York; NY 10010

(212) 576-5081"

Mr. Robert P Smith, Manager
Advertising Acceptrbrlrty Department
New.York Times Company
229 West 43rd Street

New York, NY 10036

(212) 556-7171

Customer Service Representative
Newsweek, inc:

PO. Box 404

Livingston, NJ 07632

(212) 350-4000

1 (800) 63110640

(toll frea subscriber service only)

Customer Service
Nexxus Products
PO, Box 1274

Santa Barbara, CA 93116
(805) 958-6900

Ms. Nancy L. Testani, Director
System Consumer Affairs
Niagara Mohawk Power
Corporation

300 Erie Boulevard West
Syracuse, NY 13202

Ms. Jackie Evey, Supervisor
Consumer Services

-lee,alncp N

930C Nimbus Road

Beaverton, OR 87005

(503) €44-9000

[ (800) 344 6453 (toll free outside Oregon)

[
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’ CORPORATE CONSUMER CONTACTS

T sy KimherlyNtcotle, Customer Relatrons

‘Nlkkatindustries -
* 582 Lynnhaven Parkway.
Virginla Beach, VA g3452
. *(804) 431; —2818
1 (000) 334-4559
i(toit. fnee outstde Virglnla)

No' Nonsense
-gee Kayser-Roth Hoslery, Inc.

© -Ms; ‘Patricia’ Peters, Vice' President
.Investor Relations.’
_ NordicTrack Exerciser

‘524 Main Street

o Acton MA01720

" (617)264-4155

No '
rg&laryt:or
Mr Terry Leitz, Manager
‘Congumer AffarrsIF'eld Service
. North Amerlcan Philips.
Snsumer Electro'tics Dlvnsxon
PO. Bo)g555
Jefférson City,"TN 37760
(615) 4'(5-3801 -

Ms. Amy Grant
Markating Seivicing Manager
.. .North'‘American Watch
*-Corporation
* 650 Fifth Avenue -~
“New Yok, NY 10019
(212 397—7800

-Mr. John'Rantz, Director

Produict Performance-

Northern Electric Company
1621 ‘Highway 15 North

PO. Box 247.

Laurel; MS 39441

(01).649-6170

"Ms. Hady Hughes, Director
Customer Relations
Northwest Airlines

‘MIS A5100 ansapolrslSt Paul
International Airpoit

-St. Paul; MN 5511§-
(612)726-2046

M. -Thomas W*Towers, Manager
-Public Relations:
Northwestern Mutual Life
Insurance Company

720 East Wisconsin Avenug
Mrlwaukee, wi 53202 :

1414) 271-1444...%_ e

Ms. Anita Davis; Director.
Customer Reiations -

. Norwegian Caribbean Lines
One Biscayne Tower .
:Miami, FL 33131
(305) 35826670 _

¥ (800)327-9020
{toll free outsrde Florida)

‘Ms. Peggy Hill, Product Manager
‘Nostrilla

“~*Boehringer lngelherm R
90 East Ridge

PO:Box 368

-Ridgefield; CT. 06877

(203) 798-9988

Ms. Betty Ridgely,-Director
Consumer Services
Noxell Corporation
11050 York Road

Hunt Valley, MD 21030
(301) 785-4411

Nu -Tone'
see Scoville, Inc.

‘Ms. Lmda Compton Consumer Affarrs
Ocean Spray Cranberries lnc.
225 Water Street -

Plymouth, MA 02360

(617) 747-7407

Mr Jordan Henderson, District Manager
ConsumerAffairs’

Ohio Bzll Telephone Company
45 Erie Vew, Room 868

Cleveland, OH 44114

(216) 8222209

O'Keéfe & Merit:A dpliances
seé White Consol
Industries’

Ms..Gay F. Gandrow, Director

-Marksting Services

Olan Mills, Inc.
4325 Aminicola Highway
PO. Box 23456
Chattanooga, TN 37422
(615) 622-5141

oir. Ralph LePora, Manager

Camera Service.

Olympus ‘Optical Companv, Ltd.
145 Cfoss'"ny" Park.

$Noodktury, NY. 11797

(516) 364-3000 _ .

1(800) 433-0880 (tol! free—information)

Ms. Bridget Burke

Consumer Relations Representative
Oneida; Ltd.

Kenwocd Station

Oneida; NY:13421

(315) 361-3000

Orkin
see Rollins, Inc.

Ms. Clare B..LeBrun, Manager
Const.'mer Affairs

——.__Ortho Consumer Products
PO Box 7185~ el

San Francisco, CA 94120
(415) 894-4500

-Orville Redenbacher -
see'Beatrice Companies, iin¢

0SCC Drugs
see American Stores Company

. Constimer Response
~ Oster Company
5055 North Lydeli Avenue

» - Milwaukeé, WI 53217

(414) 332-8300-

1(800) 356-7837 (tall free)

Mr. Bob Schroer, Manager

Field and Customer Services
Outboard Matrine Corporation
100 Sea Hﬂrse Drive

Waukegari, IL 60085

Ms. Margig Rlleek.s, Supervisor
Inquiry C*~k

Owens-. Jrning Fiberglas
Corporation

Fiberglas Tower

“Toledo, OH 43659

(419) 248-8000
P

Executive Ottices
Pacific Bell

140 Montgonery Street
San Franctsco CA 94105

- % (800) 592-6500° (toll free in California)

Mr. Larry Ash, Director of Communications
Pacific Lighting Corporation

A810 South Flower Street

Los Angeles, CA 80017
(213) 689-4178-

Ms. Linda McKnown, Supervrsor
Consumer Affairs

Pacific Sotithwest Airiines
PO Box 85385

San Diego, CA 92138

(619) 574-2314

Mr. James Stevens, Vice President
Customar.Services
PaineWebber, Inc.

120 Broadway

New York; NY. 10271

@12) 437-2087

Ms Dawn Fiss, Director

Consumer Affairs

Pan American World Airways
00 Park Avenue

Pan Am Building

Nevr York, NY 10166

(212) 880-6139

‘Panasonic .

see Matsushlta Servicing
Company.

-Paper Art Company

see Mennen Company

ParkeyQavjs
see Warner-Lambert Ccmpany

M. David H-Clark= - - ___
National Technical Service Manaoer

‘Pennzoil Products Company

PO. Box 2967,
Houston, TX 77252
(713) 54624262

4t Joseph Pollard
Corperate Vice President
Public Pe‘atlons

‘Feoples.Drig Stores,:Inc..

6315 Bren Mar Drlvt.

Alexandria, VA 22312°

1 (810) 572-0267 (toll free 12 ide Virginia)
1(800) 336-4920 (toll free outsidc Virginia)

: . .
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CORPORATE CONSUMER CONTACTS

’:Peo e Express

) -mp(gontmntal Alrlines*

© Ms; EﬂenWoznlca Manager

ConsumerSorvlces

aPepperldge Farm,Inc.
Avanue

' Nomalwcrosess
(203) 846-7276-

‘Ms:. Chnstine Jones
»Manager, Constmer Afiairs
Pepsi.Coia Company -
Route 35 and-100 .
.Somers; NY-10589-

:(914) 767-7218

M8.; Connin Littleton
Dnractor oFA "Advertising
‘Perdue Farms

PO. Box‘1537

- Sallsbury, MD 21801
(301)'543-3000

“1(800) € 638-1150 -

(toll fme outsfde Maryland)

Ms PhylltsWoIfe Marager
‘Consumer Affairs: .

‘Personal Products COmpany
Van Liew Avenue

=M|IItown NJ 08850

1 (800) 631-5294 {toll fres)

Ms. Joyce Hoter

Consimer Affairs Correspondent
.-Pet Incorporated

PO.-Box 392

St. Louis, ‘MO 63166,

-(314) 621-5400-

Ms. Haze! Morris, Vice President
Consumer Affairs
Pet Incorporated
_ Frozen/Bakery Group
PO Box302
St:Louls, MO 63166
(314) 621-5400.

Ms. Jaret Toumbaugh, Director
ConsumerAffaus

Pet Incorporated
-Grocery.Group

‘PO.Box 392 |

St. Louis, MO 63166

(314) 6215400

Marketing Départmeént
Pfizer-Consumer Products:
235 East 42nd Street

New York; NY 10017
(212)’573-2323

Ms; Kaden Vogl; Associate Director
.Consumer Response
‘Pillsbury Company

821, Pll|sbury Center _
M.nneapolls, MN 55402

©2) 330-4728

| (800) £24-0825

Philco:

-see NAP Consumer Electronics
- ..Corporation:

Ms, Lois Heywood -tanager
Corporate Support Programs
Philip Morris, Inc.

120 Park Avenue:

New York, NY 10017

(212) 880-3489

Public Relauons

Phillips Petroleum Company
16 Phillips Building

Bartlesvills, OK 74004

(918) 661-1215

Ms. Carolyn Kumie, Operations Support
Photo.Corporation of:
America Photo Service

PCA Intefnational, In¢.

801 Crestdale Avenue

Matthews, NC28105

(704) 847-8011

Piaget ’
see North American Watch:

‘Corporation
. .Mr. Allen Johneon, Director

Baggage Services

Piedmont Aitlines, inc.
Charlc‘taDcugla. fmornatlonal Airpot
PO.Box19004

Chariotte, NC 28219

1 (800) 3421709

{toil free in North Carolina)

1 (800) 826-2033

(toli free outside North Carolina)
(baggage compiamts only)

Ms, Debarah Thompson, Director
Customer-Relations
Pledmont Airlines, Inc.

1 Piedmont Plaza
Winston-Salem, NC 27156

(919) 770-8206

Pierre Cardin
see American Cyanamid
Company

Mr. So! Fields, Division Manager
Customer Service

Pioneer Electronics Service, Inc.
PO. Box 1760

Long Beach, CA 90801

1 (800) 421-~1404 (toll free)

‘Playskool

see Hasbro, Inc.
Ms. Dawn Tedeschi, Manager

“ConstimerAffairs
- Playtex, Inc.

215 College Road, PO. Box 728
Paramus, NJ,07652
(201) 265-80C0

(toll free in New Jersey)

1 (800) 222-0453
(toll free outside New Jersey)

ae . 29

Ms, Elizabeth Thomas, Director
Consumer Relations
Plough, Inc.

3030 Jackson Avanue
Memphis, TN 38151

(901) 320-2386

Customer Service Department
Polaroid Corporation

784 Memorial Drive

Cambridge; MA 02139
(617)577-2000 B
(collect calls withit MeSsachusetts)
1(800) 343-5000

(toll free outside Massachusetts)

Ms. Pieter Roeloff, Vice President
Operatlons '

Ponderosa, Inc.

‘PO. Box 578

Dayton, OH 45401

(513) 454~2400

Mr. David Lundstedt, Product Manager
‘Prestone-

39 Old Ridgebury Road

Danbury, CT. 06817

(203) 794-3930

Princeton Pharmaceutical
Products
see Squibb Corporation

Ms. Dorothy Puccini, Mandger
Consumer Services
Procter & Gamble Co.
PO. Box 539
Cmcmnatl, OH 45201
(513) 562-2200

Mr. 'James F.-Sutor, Vice President
Community Relations and Secretary
Provident Mutual Life Insurance
1600 Market Street

Philadelphia, PA 19101

(215) 636-5000

Ms. Pat Lucey, Associate Vice President-
Client Relations

Prudential Bacha Securities, Inc.
100 Gold Street

New York, NY 10292

(212) 791-4175

Mr. Ethan I. Davis, CLU, FLMI

Vice President

Individual Insurance Services
Prudential Insurance Company
of'‘Amarica

One Washington Building

Newark, NJ 07101

(201) 877-7340

Ms. Dorothy Light, Esg., Vice President
Public Affairs

Prudential Property & Casualty
Compatiy

23 Malin

Holmdel, NJ 07733

(201) 946-5228

23

N ST LS

. B
R ot
S O R R T T




CCRPORAfE CCN§UMER CONTAGTS

"ML Dave Sayer (sweepstakes) ]
Ms: Judy Nogte (magazlnes) <

_ ‘Adveitising Manager >

4 ~Pu!:llshers Clearing House
382 Channemrive~,

" .. -Port Washington, NY: 11050

- (516) 883-5432
1 (800) 645-9242 >
{toll free outslde New.York)-

‘Mr. Clayton Homs. Durector
‘Public Relations. -
‘Publix Supermarkets
1836  George Jenkins Boulevard
PO.Box 407, ..
- Lakelan3, FL- 33802
- (813) 688= 1188
9 (000) 202-4168 (toll free in Florida)

er, Frank Hixon, Manager

fCustomer Relations
“‘Purolator Courier Corporation
‘:131 Marstown Road

-Basking Ridge, NJ o7920> i

1'(805) € 653-3333 (toll freé)

Qe IS

‘Ms. Beveriy Kloehn

‘Manager ‘of Consumer Response
-Quaker.Oats'Company -
PO. Box 9003

Chicago, I 50604
(312)222-7843

Mr. Benton H. Faulkner, Manager

Publlc Relations- .
Quaker State" COrporation
'PO. Box 983 -

Oil City, PA"16301

(814) 676-7676

Mr.-Robert Wayne,  Manager
Consuier Relations
Quasar Company
1325 Pratt Boulevard:

Elk Grove Vjilage, IL 60007
(312) 22826385

R

Radlo Shack
see Tandy Corporation

Ms.Doris Hewkin, Director.
Office of Consumer Affairs
‘Ralston Purina Company
*Checkerboard Square.

St. Louis, MO 63164

(314) 982-4566-

Mr. Davd M. Thompson, vlce President
Corporate Communications,
Ramada;linc. .

PO Bok 29004

Phoenix, AZ 85038

(602) 273-4000-

Ms, Pamefa Gormigy, Manager

'Customer Relationis™ .

:Reader's :Digest:Association, Inc.
Pleasantvllle, NY-10570-

1(800) 26222627

(ol fredin New York) -

~-1(800) 431<1246- -~ --- - -~

tolt free outside New York)-

-New Yerk, NY 10022

Ms. Betty.Tegen
Mr.John’ ‘Andreliunas

Consumer Relations

.Reéebok:

150 Royall Street

Canton, MA 02021
{617)821-2800

1(800) 843-4444

(tolt free outs!de Massachusetts)

Ms. Claire TUrklewicz

. -Customer Service Supervisor

The Regina Company
313 Regina Avenue: ~
Rahway, NJ 07065

(201) 381-1000

- 1(800) 847-8336

(toll freeoutside, New Jersey)

S Mr Terry. Washburmn, Manhager

Consumer Affairs
Remco Enterprises, Inc.

“PO. Box 720259

Hoiiston, TX 77272 -
(713) 530-4900. '

-Mr. John Fullerton, Manager.

-World Wide Semces
Remington Products, Inc.
60 Main Street

Bridgeport; CT 06602

(203) 367-4400

Remlngtonﬂiﬂe-
see E.l. duPont de Nemouis & Co.

Ms: Natalis Korman
Revion

767 Fifth Avenue
Néw York, NY 10153
(212) 326-5682"

Ms.Susan B, Kerr

Division Consumer Affairs Manager
Reynolds Metals Company
6603 West Broad Street
Rlchmond -VA 23230
(804)281-4104

Ms. Kathleen M. Fitzsimmons, Dlrector
Consumer Affairs
Richardson-Vicks, Inc.
Healthcare & Personai Products
Division:

10 Westport Road

Wilton, CT 66897

(203) 834-5900

Rockport

eebok

Mr. Brlan Hernon

-Asslstant Dirsctor of Fulfillment Services

Rodale Press, Inc.
33 East Minor, Street
Emmaus, PA-18049
1(800) 4417761 (toll free)

Mr. W'Illam Roisan

Assistant Vice President
Rolex Watch U.S.A., Inc.
665 Fitth Avenue

(212) 7587700

30

S e Lo o T 1 T 0TI+ il i somn e o et o e T st B

Ms. Jan Bell, Director
Customer Services
Rollins, Inc.

2170 Piedmont Road, N.E.
Atlanta, GA 30324

(404) 888-2151 .

Mr. Leo VanVark, Manager
Customer Service
Rolscreen Company
100 Main

Peila, IA 50219

(515) 628-1000

Mr. John Chiles, Quality Assurance-
Rorer Group inc.

500 Virginia Drive ,

Fort Washlngton. PA-19034

(215) 628-6416

Ms. Joanne Taddeo, Manager
Consumer Services

Ross Laboratories. '

625 Cleveland Aveniie
Columbus, OH 43215

(614) 2273758 -

Mr. Wynelie Sanders, Marketing Secretary"

Royal Oak Enterprises, Inc:
35 Glenlake Parkway, Suite 500
Atlanta; GA 30328

*(404)393-1430

Ms. Victoria Trentacost, Manager
Customer Seryvice

Rova! Silk Ltd.

45 East Madison-Avenue

Clifton, NJ 07011

1 (800) 451-7455 (toll free)

Ms: Ruth A. Chambers, Supervisor
Consumer Services
Rubbermaid, Inc.
1147Akrdn_Road

Wooster, OH 44691

(216) 2646464

Rustler Jeans
see Blus Beli, Inc.

Ms. Ann Salanty

Manager of Customer Service
Ryder Truck Rental

PO. Box 020816

Miami, FL 33102

1(800) 327-7777

(toll free outside Fiorida)

Ms. Lorraine Frost :
Administrative Assistant to the President
Ryland Homes

PO. Box 4000

Columbia, MD 21044

(301) 730-7222

S

&
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&

7-Eleven Food Stores

-gee The Southland Corporation

SFS Corporation
Customer Information Center
1(800) 421-5013 (toll free)
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CORPORATE CONSUMER CONTACTS

- -~ STP:Corporation
N :twddﬁwgebuwamd
: Danbury‘cr 06817
«.(203) 784-3930-

‘Ms. Fellcle deél Campo-

Safeway, Stores, Inc. -
Oakland; CA 94660
(415) 891-3267"

Samsontte

1 Mrke McGrame
~ - Sandoz.Company-
'nghway §6 and Interstate 80
PO.Box 83288,
Linco'n; NE 68501
-(402)464=8311. | -

'Sanyo Electric Inc.
-see SFS Corporatlon

Sara

217 North Jefforson Stroet
Chicago; IL 60606
(312) 454-7400

-Ms, Janet Jones, Manager

ScottPapes Company
Scott Plaza:Two
Philadelphia, PA'19113
(215)522-6170

1(300) 835-7268

Mr. Ralph Profitt.

Nu-Tone Division
‘Scoville. Inc.

Cincinnath; OH 45227

:(513) 5275100

SR Sharéholder Seivices Representative
N Scudder Funds Distributor

'160 Federal Street.
Boston, MA 02110
1{800) 225-2470

-800 Third Avenue
‘New York, NY 10022
(212) 572—7900

COmPaW
1300 Edst Ninth Stroet
_Cleveland ‘OH 44114

“Mr. Paul thro, Marketlng Manager,

Public Affairs Department Manager

.see’Kitchens of Sara Lee

-Consumer. Relat.ons Depaitment
Schiwinn Bicycle Company

Consumer Relations Operations

(toll free outside Pennsylvania)
-Director of Consumer Relations
Madison and Red Bank Roads

'1,(800) 582-2030 (toll free in Ohio)
1(800) 5438687 (1ol free outside Ohio)

ol free outslde Massachusetts)

-Mr. Clyda / Allen, Commumty ‘Affairs
Joseph E. Seagram & Sons, Inc.

/Customer varvloe Reprssentative
‘Sealy | Mattress Manutacturing

~see Beatrlce COmpanIes, Inc.

Ms.Fran DiPalo, Manager
Consumer Affairs

Seaman Furniture Store
70 Charleg Lindbergh Boulevard
Unlondale NY 11553

(516) ?.22—6011 .

Customer Service
(i.D, Searle and Company
£onsumer.Products Division

'PO. Box 5110°

Chicago, IL'60680-

* 1{800) 942-5686 (toll free in Illinois)-

1.(800) 3231157 (toll free outside Illinois)

: Customer Service

G.D. Searle and Company
Nutrasweet

PO. Box C= 115"

Skokie; IL 60076

(312) 9827972

1/(800) 321-7254

(toll free ‘cutside of lilinois)

Customer Service

G.D. Seatle and Company
Pharmaceuticals

PO.Bo% 5110

Chicago, IL 60680

1(800) 942-2566 (toll free in lllinois)
1 (800) 323- 1603

(toll frég outside Hlinois)

Mr. Jerry Haubsr, Director
Consumer Relations
Sears, Roebuck and Co.

~Department 731A

Sears Tower
Chicago, IL 60684
(312) 875-5188

Sedgefield Jeans

see Biue Bell, Inc.

Coserv

Seiko Time Corporation
1111 MacGauther.Boulevard
Manwah, NJ 07430

(201) 529-3311

Ms. Rosemarie Martinez
Customer Relations Department
Serta, Inc.

2800 North Rivér Road

Des Plaines, IL 60018

(312) 699-9300.

Ms. Florence Chasey-Cohen
Corporate Communications
The Seven-Up Company
PO Box 655088

Dallas, TX 75265

(214) 8240331

Seventeen Magazine
see Triangle Publications, inc.

Mr. Gené O. Jadwin, General Manager
Customer Reélations/Service

Sharp Electronics Corporation
Sharp Plaza

PO Box 650,

Mahwah, NJ 07430,_ i

(201S 529-9140

n“; - )
3 31

Customer Service

The Sharper Image
650 Davis Street

San Francisco; CA 94111

1 (800) 344-4444 (toll free)

Mr. Harold Cothern, Manager
Dealer and Customer Inquiries
Shell Oil Company

PO. Box'2463

Houston, TX 77001

(713) 241-2281

Mr. John Kolb, Manager
Customer.Service
Sherwin-Williams Company
101 Prospect Avenue, NW,
Clevéland, OH 44101

(216) 566-2068

Shoppers Department
Shoney’s:Inc.
1727 Elm Hill Pike
Nashville, TN 37210
(615) 366-9240‘

.Ms. Mary Ellen, Gowrn Manager

Consumer and Public Affairs
Shop Rite’ Supermarket
600 York Street

Ehzabeth NJ 07207

(201) 527-3342

ShowBiz Pizza
see Brock Hotel Corporation

Ms. Joyce Glover, National Director
Consumer Relations

Simmons U.S.A.

PO. Box 95465

Atlanta, GA 30347

(404) 321-3030

Mr. Paul Nigro, Marketing Manager
Simonize

39 Q!d Ridgsbury Road

Danbury, CT 06817

(203) 794-3930

Ms, Lillian Crawford

Consumer Affairs Department
Sew!ng Products Division
Singe~Sewing Company
155 Ra. .an Center Parkway
Edison, NJ 08837

(201) 527-6000

Mr. Mike Minchin

Exscutive Vice President Marketing
Sizzler Restaurants International
5400 Alla Road

Los  Angeles, CA 90066

(213) 827-2300

Skaggs Company

-see American Stores Company

Skoal Chewing Tobacco
see U.S. Tea
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Law and' Compllance Depanment
“Smith Barney; Harris Upham
‘& Co., Inc,

330 Waest 34th Straet

“Néw:York; NY10001°

(212) 399-6000

Ms Rosanne Tyson

-Consumer Affairs Administrator -
SmithKline Consumer Products
One Franklin Plaza, PO: Box 8082
-Philadelphia; PA19101

(215) 751 -4324

~Ms; Vckle lebach
Manager of. Communlcatlons
-J.M..Smucker.Co.
Strawberry Lane:
Orrville, OH 44667
(216) 682-0015

Snapper Power Equipment
-McDonough; GA 30253
«(404) 9579141

SOIar Nutritionals
" sée‘Thompson Medical,
COmpany

Mr. Paul Sonnabend Pres:dent
Soneésta International Hotels
Corporation ‘

200 Clatendon Stredt

Boslon, MA 02116
-(617) 421 -5413 -~

Ms. Kathiyn M. O'Brien, Manager
Customer Relations

-Sony Corporation 6f America
-Sony Service Company

Sony Drive’

‘Park Ridge, NJ 07656

(201) 930-7669

Southern. Bell Corporation
32R77 Southern Bell Center

675 West. Peachtree Street,:N.E.
Atlanta, GA 30375 :

(404) 529-3638 (information)
(404), 529-3870 (complaints)

Mr.-Jim Ruppel, Director
Customer Relations,
Southwest Airlines
Love Field,

. PO.-Box37611: .
.Dallds, TX-75235

{(214) 353-6145

Ms. Shirley.Brisbols, Manager-
Consumer Relations
Spalding & Eventlo, Inc.
Meado# Street

Chlcopee, MA 01021

1(800) 332-9662 -

(toll free in’ ‘Massachusetts)
"1(800) 2256601

(toll free otitside Mas.,achusetl.s)

Mr- Paul Weiske;
' ‘Cuslomer Servlce Manager

_ Speed Queen:Company
_‘PO, Box'990-
Rapon WI 54971

Mr. Don Currant, Supervisor
'CustomerServlce Department
Spencer Gifts

" 1050 Black Horse Pike

Pleasantvills; NY 08232
(609) 645-5580 .

Ms: Trlna Mohrbacher
-Customer.Service Manager

Mr. Robert Terry; Vice President
:Spiegel, Inc.

‘Regency Towers

1515 West 22nd Street

Oak Brook, IL: 60522

(312) 954.-2772

Mr. Thomas White.
Springs’Industries Inc.
Consumer Fashions Division
104 West 40th Strest

New York, NY 10018

(212) 556-6000

Ms. Linda Dickey

Customer Relations Manager

The Southignd Corporation.
PO. Box 719

Dallas, TX 75221

(214) 522-5591

Mr. Ralph Jones, Public Affairs-
Squibb Corporatlon

PO. Box 4000

Princeton, NJ 08540

'(609) 921-4279

Mr. Jack Gauthier, Marketing Manager
Stanley tHardware

Division Stanley Works

195 Lake Street

New Britain, CT 06050

(203) 225-5111

Mr. Jim Stahly, Director

Public Relations

State Farm Mutual Automobile
Insurance Company

One State Farm Plaza

Bloomington, 1L 61701

(309) 766-2714

Ms. Phyllis Buono

Product Complaint Section
Depanment of Regulatory Affairs
Sterling Drug Inc.

90 Park Avenue

New York, NY 10016

(212) 907:-2000 3149

Ms. Esther Rasmussen, Director

-Consumer Relations

Stokely USA, Inc.
626 East WISCOI‘ISII‘I Avenue
Oconomowoc, WI 53066

(414) 567-1731

Ms. Christine Filardo, Director
Consumer Affairs

Stop & Shop Supermarkets
PO. Box.1942

Boslon, MA 02105

(617) 770-8895

Ms. Frances D. Karpowicz
Consumer Affairs Department
Stouffer Foods Corporation
5750 Harper Road

Solon, OH 44133

(216) 242-3600

President

Stouffer Restaurant Company
30050 Chagrin Boulevard

Pépper Pike, OH 44124

(216) 4646606

Ms. Mauresn Durand

Quality Assurance Administration
Coordinator

The Stroh Brewery Company
100 River Place

Detroit, M| 48207

(313) 446-2000

Ms. Donna Samelson, Manager
Constrher Relations
Sun-Diamond Growers of
California-

PO: Box 1727

Stockton, CA 95201

(209) 4G6-4851

Ms. Diane Ferri

Supervxsor Conhsumer Affairs
Sunbeam Appliance Company
1333 Butterfield Road

PO. Box-1576

Downers Grove, IL 60515

(312) 719~5000

Subscriber Service
Sunset Magazine
80 Willow Road

‘Menlo Park, CA 84025

Mr. Richard Wisniewski, Supervisor
Customer Relations
Supermarkets Genera}
Corporation:

301 Blair Road

Woodbridge, NJ 07095

(201) 499-3500

Mr. Doug Williams, Customer Service
Swatch Watch USA

1704 Hempstéad Lane

Lancaster, PA*17601

1 (000) SWATCH-1 (to!l free)

The Swiss Colony
Customer Service
1112 Seventh Avenue
Monioe, Wi 53566
(608) 324-4000

The Swlss Colony-
Food Collection
1112 Seventh Avenue
Monroe, W| 53566
(608) 324-8080

Sylvania Television
see NAP Corisumer Electronics
Corpomtlon
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CORPORATE CONSUMER CONTACTS

LN

. *Ms* Deedee Kmdy, Stlpervrsor
AConsumer Aflalrs
-3M,
‘aM Center, ‘Building 225-5N-04
-St. Paul, MN'55144
(612)733-1871

. Ms. Joy Colarullo
T.J::Maxx
,One Mercer Road
Natick; MA 01760

(617) 6516624

TV. Guide-
see Trlangle Publications, inc.

'Customer Servnce
“Talbots.

"175 Beal. Street .
- Hrngham, MA.02043

1 (300) 225-8200 (toII free)

‘Ms KetryCarllell Manager

Cohsumer Services:.

“TAMBRANDS, Inc. -
PO.BOX271 -

Palmer, MA 01069

(413) 28323431

1(800) 523-0014- -
{toll free outslde Massachusetts)’

Ms. Lﬁcllle Frey, Director
Customer Relations

Tandy Corporation/Radio Shack

1600 One Tandy Center
Fort Worth, TX 76102*
817) 390—3218

“Tappan Com any, Inc.
~segRNhlte ugnsolldated

Industrles

'Ms. Jane Biattain, Director
Consumer. Relations and

. Quality Assurance

Target Stores

33 South'6th Street
PO; Box 1392
Minneapolis, MN 55440
(612) 370-6006

‘“Technics

see Matsushita Servlclng

‘Coimpany

M Richard Ketler, Director

,Consumer Affairs

Teledyne; Inc.
1730 East Prospect Street
Fort Collins, CO, 80525

;%303) 484-1352,
(800) 525-2774

(toll free axcept Alaska & Hawaii)

Ms. Kathy Laffin, Supervisor
Customer Se.vice:
Teletiora:

. 12233 West Olymplc, Suite 140

Los Angeles, CA 90064

7 (213) 8265253,

1,(800); 387-5576

(toll free in° Cahfornla)

1 (000) 421 =2815.

{toli free outside Calrfornla)

‘Ms. MA, Shute, Manager

Publrc Affairs
Ténneco, Inc.
PO. Box 2511
Houston TX 77001
(713) 757-2777

Consumer Affarrs Department
Tetley, Inc.

100 Commerce Drive
Shelton, CT 06484
(203) 929-9342

MW, D. Kistler, Staff Coordirater

:Credit Services

Texaco Refining and Marketing
PO. Box 2000-

‘Bellarie, TX 77401
‘(713) 432-2235 2018

"Mr Carl Gundlach, Consumer Products

Texas: Instruments, inc.

-PO. Box 53

Lubbock, TX 79408'
(806) 74i. -2000
1(800) 842-2737 (toll free outside Texas)

,Mr. Edwdrd C: Hall; Senior Vice President

The New England
501 Boylston Street

‘Boston, MA 02117
{617)578-2000

Customer Service Representative
Thom McAn Shoe Co.

67 Millbrook Streat

Worcester, MA 01606

(617) 791-3811

Thompsor & Formby, Inc.
825 Crossover Lane

Memphis, TH 38117

1,(800) FORMBYS (toil free)

Mr. Dean Siegal, Director

Corporate ‘Communications
Thompson Medical Co., Inc.
919 Third Avenué

New York, NY' 10022

(212) 688-4420

Mr. Donald Beli, Vice President
Professional & Public Affairs
Thrift Drug Company
615 Alpha Drive

Pittsburgh, PA 15238

(412) 781-5373

Corporate Public Affairs
Time Inc.

-Rockefelier Center

New York, NY 10020
(212) 522-1212

Ms. Letha Watkins
Consumer Correspondent
Timex Corporation
PO.'Box 2740

Little Rock, AR 72203
(501) 372-1111

Ms. Mary O'Connell

Sales Services Supervisor
Tonka Corporation
6000 Clearwater Drive
Minnetonka, MN 55343
(612) 936-3300

Ms. Mary Etiloit, Director
Public Affairs

The Toro . Company
8111 Lyndale Avenue South
Minneapolis, MN §5420
(612) 887-8900

National Dealer and Consumer Service
Manager-

Toshiba Cozporation

82 Totowa Road

Wayne, NJ 07470

(201) 628-8000 (consumer products)-

Ms, Theresa Peard
Administrative Assistant
Totes,.Inc.

10078 East Kemper Road.
Loveland, OH 45140
(513) 583-2300

Drrector, Consumer Complaints
Tourneau, Inc.

515 Madison Avenug

New York, NY 10022

(212) 758-3265

1 (800) 223-1288

(toli free outside New York)

Ms. Angela Burdon
Corpoiate Spokesperson
Toys RUs

395 West Passaic
Rochelle Park, NJ 07662
(201) 368-5528

Ms. R. Robins, Manager
Control Center

Trak Auto

3300 75th Avenue
Landover, MD 20785
(301) 731-1200

Trane/Cac, Inc.
see American Standard, Inc.

Ms. Rosemary Aurichio, Director
Customer Relations

Trans World Airlines

605 Third Avenue

New York, NY 10158

(212) 692-3311

Mr. Patrick Edwards, Manager
Customer Relations
Transtar

PO. Box 87380

Houston, TX 77287

(713) 641-9107

Office Of Consumer Information
The Travelers Comganies
One Tower Square

Hartford, CT 06183

(203) 277-6565

1(800) 243-0191

(toll free outside Connecticut)
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[r’:‘om?‘oriATE CONSUMER CONTACTS

" Custoer Service

“Triangle- Publlcations, Inc.
Four Radnor. .Corporate Center,
‘Radrior, PA'19088-

(215) 293-8500

True Value Hardware Stores
see Cotter ‘& Company

Ms. Ruth Kally, Dlrec°tor
. Consumer Services Department

. Tupperware

PO, Box 2353.

ﬁOrlando, FL:32802
(305) 847=3111.

1 (800) 858-7221 (toll free outslde Florida)

‘Direct Response
’fDrvision of Sdles.

Turner Broadcasting

- System;Inc,

PO, .Box.7500 (WTBS)
Atlanta, GA 30357
1-(800) 257-1234

Atoll fiee outside of Georgia)

Ms. Meg Houser
: Consumer Correspondence Representative

Turtle Wax, Inc.
5655 Wesi 73rd Street
Chicago, IL 60638
(312) 563-3600.

Mr?Pete Hester

Consumer Rela.lons and Services
Tyson Foods, Inc.

2210 West Oaklawn Drive

PO. Drawer E.

Springdale, AR 72764

(501) 756-4000

U

Ms. Elalne De Shong, Manager
Customer Services.

U-Hau! International
2727 North Central Avenue

- Phoenix, AZ 85004

(602) 263-6771
1(800) 528=0463 (toll free outside Arizona)

UNISYS Corporation
PO. Box 500

Bluebell, PA 12424

(215) 542-4011

Mr. Harry Roth, Director
Consumer Affalrs

USAIr

‘Hangar 12

Washington National Airport
Washington; DC 20001
(703Y892-7020

Ms. Rosette Ellison

Consumer Services. Representative
U.S.:Shoe Corporation

One Egitwood Orive

Ciricinnati; OH 45227

(613) 527-7590

‘sée

MS. Renee Ray,’ Supervisor
Executlve Consumer. Services

'U.S. Sprint

8001 Stemimons Freeway

-Dallas, TX 75247

(214Y688-4642
1 (800) 531-4646 (toll free outside Texas)

Mr. Larry Allen, Manager
Corporate Communlcahons
USTEA

100 West Putham Avenue
Greanwich, CT 06830

(203) 661=1100

Ms: Lorren LaVecchia

:US:West; Inc.

Orchard Falls Bulldmg
Engluwood CO 8011
(303)793-6660.

Unlon‘Fldellty‘the insurance
‘Company
n Corporation

Mr. Pau| M. Mrller, Manager
Consumer Affairs

Uniroyal Goodrich Company
600 South Main Street

‘Akron, OH 44397

(216) 374~3796

1 (800) 521-9796 (toll free)

Mr. Paul Tiriebra, Corporate Manager
Consumer Affairs

United Airlines

P.O. Box 66100

Chicago, IL. 60666

(312) 952-5341

Mr. Bob Potter-

National Customer Complaint Coordinator
United Parce! Service of
America, Incorporated

51 Weaver Stroet

Greenwich, CT-16835

(203) 622-7012‘

United States Fidelity &
Guarantee Company
100 Light Street

Baltimore; MD 21202

(301) 547-3000

Bette Malonie Rélocation Service
United Van Llnes

One United Driva

Fenton, MO 63026

(800) 325-3870 (ol free)

Ms. Uill Lory, Manager

Customer Service and

Consumer Correspondence
Universal Match Corporation
1224 Fern Ridge Parkway

St. Louis,'MO 63141

(314) 469-3655

Supervisor Customer Servrce
Unocal Corporation
Room 911—1321 A

P.QO. Box 7600

Los Angsles, CA 90051

(213) 977-69565

Mr. Robert Raycraft
Consumer Products Unit
Upjohn Company
7000 Portage Road

‘Kalamazoo, MI 49001

(616) 323-6004
\J

Consumer Relations Department
Valvoline Ojl Company
PO. Box 12918

.Lexington, KY 40512.

(606) 268-7389

Ms. Adele Ball

Manager’ of. Marketmg Services
Van Heusen Company
281 Centennial ‘Avenue:
Piscataway, NJ 08854

(201) 885-5000

1(800) 6315809 _

(toll free outside New Jsrsey)

Mr. John McAna, President

Van Munching and.Co.; Inc.
1270 Avenue of the Americas, 10th Floor
New York, NY 10020

(212) 265—2685

L
Ms. Jan Still-Lindeman
Vanity Fair
640 Fifth Avenue
New York, NY 10019
(212) 582-6767

Ms. Elizabeth M#-iin, Manager
Corporate Communications
Viacom International, inc.
1211 Avenue of the Amencas

New York, NY, 10036,

(212) 719-7556

Mr. Peter Doane Vice President
Vicorp Reéstaurants

400 West 48th Avenue

Denver, CO 80216

(303) 296-2121°

Customer Relations
Visa USA, Inc.

PO. Box 8999 .
San Francisco, CA 94128
(415) 570-3200

W

Customer Service Representative
Wagner Spray Tech Corporation
1770 Fernbrook Lane

Plymouth, MN 55441

(612) 553-7168

1 (800) 328-8251

(toll free outside Minnesota)

Customer Service
Wal-Mart Stores, Inc.
PO, Box 116 '
Bentonville, AR 72716

(501) 273-4000

Mr Edward H. King, Director
Governmental and Public Affalrs
Walgreen

200 Wilmot Road

Deeriield, IL. 60015

(312) 940-2500




~Customer Service Depanment
Waltér Drake. & Sons-
Drake Bujlding

. 'Colorado Springs, co 80940

' Ms. Rebecca Plerce
Consumer “Affairs | Manager
Wamsutta Pacific

111 ‘West 40th Street, 16th Floor
New.York, NY 10018

(212) 930-5594

Customer Relations
Wang Laboratories Inc:
-Oné IndUstrial Avenue
:Lowell; MA 01851

(617) 9674068 °

Mr. Alton G: “Laliberte
Executive Vice' President
Warnaco Men’s Apparel.
10. Water Street

Waterville. ME 04901 -

,(207) 873-4241

Ms Mary Richardsan, Director
Consumer Affairs Dlvisron
Warner-Lambert Company
201 Tabor Road

Morris Plains, NJ 07350
(201)540-2458

Ms. Beverly Frago Manager
Customer Service
Waterford Crystal, Ltd.
PO. Box 2298

Ocean; NJ 07712

(201) 493-2900

1 (800)221 -1006

“(toll free outside New Jersey)

Ms. Karen Wegmann
“Executive Vice President
.Customer Transactlons

Wells Fargo & Company
201 Third Street

MnC 0137-020

-San Francisco, CA 94163

(415) 477-5005

Ms, Susan Kosling

Consumer Relations Specialist
‘Wendy’s International, Inc.
PO. Box 256

Dublin OH 43017:

(614) 764-6800

Ms, Joanne Turchany

Manager of Corisumer Information
West:Bend Company

400. Washmgton Street.

West Bend.,Wl 53095

(414) 334-2311

‘Ms: Caroline Les

Constumer Affairs Manager
West Pcint-Pepperell
- 1221 Avenue of the Americas
‘New. York NY 10020 ‘
(212) 382:5000.

Mr. Carl Barkley, Director

Office of Consumer Affairs
Western Union Telegraph
Company

Oné Lake Street.

:Upper Saddle River, NJ 07458

{201) 825-5937

M., Robort D. Stanley

Division Vice President, Consumer Affairs
Whirlpool Corporation

2000 M.63 North: :

Benton Harbor, Ml 49022

.(616) 926-5101

1 (800) 253 1301 (toll free)

Mr Raymond E Bacquet’
Manager of. Customer Relations and

.lnformation Center

‘White Consolidated Industries
300 Phillipi Road

Columbus, OH 43288

(614) 272—4100

1(800) 245~ 0600 (toll free outside Ohio)

‘Frigidaire Appliances

1-(800) 4 451 -7007 (toll frée)

Gibson Appliances
1 (800) 458-1445 (foll free)

Kelvinator Appliance Company
1,(800) 323~7773 (toll freo)

O'Keéfe & Merit Appliances
1(800) 537-5530 (foll free)

Tappéan Company,tlnc.
1.(800) 537-5530 (toll free)

White Westinghouse
1(800) 245-0600 (toll free)

White Westinghouse
see White Consolidated
Induig :'h"s

Ms. Kim Byron, Manager

-Commiinity Relations

Wickes Companies, Inc.

3340 Ocean Park Boulevard, Suite 2000

Santa Monica CA 90405
(213) 452- 9540

Customer Service
Williams-Sonoma
100 North Point Street
San Francisco, CA 94133
(415) 421-4555

Mr. Steve Evenson.
Owner Relations Manager

Winnebago Industries

PO-Box 152
Forest City, IA 50436
(515) 582-3535 -

Winthrop Consumer Products
see Sterling Drug Inc.

~ GORPORATE CONSUMER CONTACTS o

Public Relations
Wisconsin Bell
722 North Broadway
ASC-13

Milwaukee, WI 53202
(414) 678-0681

Mr. John Patrick Callahan
Customer Service

FW. Woolworth Company
233 Broadway, Room 2638

New York, NY 10279

(212) 553-2202

. Customer Service

World Book, Ing.

510 Merchandise Mart Plaza
Chicago, IL. 60654

1 (800) 621-8202 (ioll free)

Wrangler Jeans
see Blue Bell, Inc.

Ms. Joan Weoer

Constimer Affairs Administrator
Wm. Wrigley Jr. Company
410 North Michigan-Avenue
Chicago, IL 60611

(312) 645-4071

X

Mr. Richard ReiIly, Manager
Customer Relations
Xerox Corporation
100 Clinton Avenue South
Rochester, NY 14644

(716) 423-5480

Y

Mr. Dan Caviness, Manager
Customer Relations

Yamaha Motor Corporation
6555 Katella Avenue
Cypress, CA 90630
(714) 7617439

Z

Ms. Renee Hoke, Manager
Communications

Zale Corporation,

901 West Walnut Hill Lane
Irving, TX 75038

(214) 580-4980

M. Stanley Berkovitz, Vice President

Consumer and Community Affairs
Zayre Corporation
Framingham, MA 01701

(617) 651 8704

Mr. Larry Liddl\e, Manager
Customer Service
Zenith Data Systems
1900 North Austin Avenue
Chicago, IL-60639

(312) 745-2464

Mr. John Pederson, Consumer Affairs
Zenith Electronics Corporation
1000 Milwaukee Avenue

Glenviéw, IL. 60025

(312) 391 ~8100
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Used Cars - : ¥

. Before-buying a:used-car from a dealer, there are-certain steps you can
take to ensure, ,Jgu, are-getting a good value for your money.
1. Look for -and read the:*buyer's guide;’ which must be displayed.in the win-
dow of all used cars sold by dealers. The buyers guide explains who must
:pay-for repalrs:after purchase. It-will tell you if there is a warranty.on the
car; what the warranty covers, and whether:a service contract is available.
. Be sure you.get a'copy of'the buyers guide when you'purchase the-car
R from.a"dealer. o -
e 2, Comparison'shop for price; condition, warranty, and mileage for the
¥ model(s) you-are, Interested in buying. Also compare available interest

o P e

.rates and other.terms of.finance.agreements.

3. To'estimale the total-cost, add.in any interest rates for financing, the cost
: gf al"'f_elwitce..gpnﬁra,m (if-any), ‘and any Service or repair expenses you will
e-likely to pay. ° T X

4. Before' uyln?. have'a mechanic inspect the car for rotential problems,
6. ‘Check the reliability-of the dealer ‘with your state or local consumer protec- :
5o - tion-agency. Also check the local Better Business Bureau to see if they s
fo have-any complaints against the dealer. M
=

6: Whan purchasing.a tsed car from someone other than a dealer, get a bill
of sale,-the proper title and.registration, and coples.of all financia .
transactions.” :

N

a4

Choosing Long Distance Telephone Service

1. To compare carriers, determine when, how often, and where cYou use long
distance service. Then compare the charges, restrictions, and procedures
for making calls. : ,

2. Not all carriors provide service to all areas. Make sure the cne you ¢
choose provides service to the areas you call most frequéntly. ’

3, Each long distance-carrier may have a different billing and usage -
measuremsnt system, Some give credit for uncompleted calls, wrong :
numbers; or calls that are unanswered. .

4, Ask about one-time only and re?ular charges._lIs there a subscription fee?
Monthly service fee? Monthly minimum usage charge? -

5. Judge the quality of a carrler's performance ﬁra_nsmlsslon capability, serv-
ice, billing and crediting). A trial period may help.you decide whether the :
quality of phone service is adequate, Before signing up, ba'sure you >
understand the terms of the carrier’s cancellation policy, and the costs in- -
volved in switching to another carrier.

'
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Automobr!e Manufacturers

. i You | have a prob]em w:th an automobile purchased from
‘a dealer, flrst try to work it out wrth that dealer. If an agreement
carinot. be' reached consider contacting the manufacturer’s

If the problem is still not resolved, try contacting one of
the third -party dispute resolution programs. A listing of these
programs begins on page 42,

zone representative, many of whom are listed in this sectlon

American Honda Motor
Company, Inc.

Calltornla, Nevada .

Customer Relations Department
American Honda Motor Company, Inc.
Western Zone

-700Van Ness Avenue

Torrance; CA 90509

. (213) 781=4565
«Uhh, Arizona; Colorado, New Msxico,

Nebraska, Kansas, Okiahoma
Customer. Retatlens Dopartment
American Honda Motor Company, Inc.

“West Central Zone'

1600 South Abilene Street; Suite D+
Aurora, CO 80012

/(303) 696-3935

Maine, Vermont, New Hampshire, New
York State, Connectlcut Massachusetts,
‘Rhode Ieland

Customer Relations Department

American Honda Motor Company, Inc.
New England Zone

555 Old Country Road

Windsor Locks, CT 06096

(203) 623-3310

Tennessee, Alabama, Georgla, Florida
Customer Relations Depariment
American Honda Motor Company, Inc.
Southeast Zone

1500 Morrison Parkway

Alpharatta, GA 30201

(404) 442-2045

‘Minnesota, lowa, Missouri,

Wisconasin, illinols

Customer Relations Department
American Honda Motor Company, Inc.
North Central Zone

139 West Central Road

Schaumburg, IL 60195

(312) 9919788

West Virginia, Marylas.d, Virginla,
‘North Carolina, South Carolina,
District of Columbla

Customier Rélations Department
American Honda Motor Company, Inc.
Mid-Atlantic Zone

:209 Perry Parkway, Suite 10
Galthersburg, MD 20877

(301) 869-8982

Pénnsylvania, New Jersey, Deiaware,
Long Isiand (New York)

Customer Relations Department
.American Honda Motor Company, Inc.
Northeast Zoné

115 Gaither Drive -

Moorestown, NJ 08057

-(609) 235-5533

Michigsn, Indiana, Ohlo, Kentucky
Customer Relations Department
American Honda Motor Company, Inc.
Central Zone

101 South Stanfield Road

Troy, OH 45373

.(513) 332-6250

Washington, Oregon, Idaho, Montana,
Wyoming, Noith Dakota, South Dakota,
Hawail, Alaska:

Customer Relations Depariment

‘American Honda Motor Company, Inc.

Northwest Zone

12439 N.E. Alrport Way
Portland, OR 97220.
(503) 256-0943

Texas, Arkanu-, Louisiana, Mississippl
Customer Relations Depariment
American’ Honda Motor Company, Inc.
South Central Zone

4529 Royal Lans

Irving, TX 75063

(214) 929-5481

Corporate Office:

American Honda Motor Company, Inc.
Consumer Affairs Department

100 We'st Alondra Boulevard
Gardena, CA 90248

(213) 604-2430

American Isuzu Motors, Inc.

Callfornia

Regional Customer Relations Manager
American isuzu Motors, Inc.

One Autry Street

Irvine, CA 92718

(714) 770-2626

Alabama, Fiorida, Georgla, Kentucky,
Mississippi, North Caroiina, South
Carolina, Tennesses

Reglonal Customer Relations Manager
American Isuzu Motors, Inc.

Southeast Region

205 Hembree Park Drive

Roswell, GA 30076

(404) 475-1995

lilinols, Indiana, lowa, Kansas (Kansas
City metro area), Michigan, Minnesota,
Missouri, Nebraska, North Dakota, Ohlo,
South Dakota, Wisconsin

Reglonal Customer Relations Manager
American Isuzu Motors, Inc.

Central Reglon

18304arvis Avenue

Elk Grove Village, IL 60007

(312) 952-8i11

Conneiticut, Delaware, Maine, Maryland,
Memchueetts, New Hampshire, New
Jersey, New York, Pennsyivania,
Rhode igland, Vermont, Virginia;
West Virginia’

Regional Customer Relations Manager
American Isuzu Motors, Inc.

Northeast Region

114 Pleasant Avenue

PO. Box 925

Upper Saddle River, NJ 07458

(201) 834-0755

Arizona, Arkansas, Colorado, Kansas,
Louisiana, Nevada (Southern), New
Mexico, Oklahoma, Texas

Reglonal Customer Relations Manager
American Isuzu Motors, Inc.

Southwest Region

805 W. North Carrier Parkway, Suite 200
Grand Prairie, TX 75050

(214) 647-2911

Alaska, Hawail; idaho, Montana, Nevada
(Northarn), Gregon, Utah, Washington,
Wyoming_

Regional Customer Relations Manager
American isuzu Motors, Inc

Northwest Reglon

8727 148th Avenue, N.E.

Redmond, WA 98052

(206) 881-0203 -

HeadqUarters:

American Isuzu Motors, Inc.
2300 Pellicsier Place
Whittler, California 9060
(213) 949-0611

American Motors Corporation
see Jeep/Eagle Division of

Chrysler Motsi Corpoiation

Audi of America, Inc.

Arizona, Southern California, Colorado,
Nevada, Wyoming,

New Mexico, South Dakota (Rapld City),
Texas (El Paso), Utah

Reglonal Service Manager

Audi of America, Inc.

Paclific Region

11300 Playa Street

Culver City, CA 90231

1 (800) 822-AUDI (toli free)

Alaska, Northern California, idaho,
Montena, Oregon w.shlngton
Reglonal Service Manager

Audi of America, Inc.

Western Region

7106 Johnson Drive

Pleasanton, CA 94565

1 (800) 822-AUDI (toll free)
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“Mprl. Oidlhoma, South Carolina,.

Tennésses, 'lbm (oxcludlng El Paso)
Regional Service Manager.

“Audi of America, Inc.
Southern

hern Region
1770 Thl Exchange, Sulte 370

-Atlanta, GA 30339

1{800) 022-AUDI (toll free)

lilinols,’ lndluna, im, Kentucky,

Mlchlgan, Minneoota; Ohlo,
Dakots; South Dakota

(oneludlng Ropld Clty), Wisconsin

Regional Service Manager

Audi of America; Inc.

Central Heglon

429 Barclay Boulévard

Lincolnishire, IL 60069°

1 (800) 822~AUDI (toll free)

Atkarisas, Kansas, Missourl, Nebraska
Regional Service Manager

Audi of Amorica. Ing.

Mid-America Heglon

8825 Page Boulevard .

St Lou!s. MO63114

1 (800) 822=-AUDI (toll free)

‘Dolman, District of Columbla, Maine,

Maiylaml, Massachusetts; New
Hampshire,:North Carolina,
Pennsylvania, Rhode isiand, Vermont,
Virginla; West Virginla

Regional Service Manager

Audi of América, [nc.

Atlantic Region

9300 Martin Luther King, Jr.Highway
Lanham, MD 20706

1 {800) 822-—AUD! (toli free)

Connecticut, New Jemy, New York
Reglonal Service Manager

Audi of America, Inc.

Eastern Region

Greenbysh Road’

Orangeburg, NY 10962

1 (800), m-mm (toll free)’

“Connoctlcut New Jersey, New York

Director, Corporate Service
World-Wide Volkswagen Corp.
Greenbush Road
Orangeburg, NY 10962

(214) 578-5000,

Corporste Office:

Mr. Frank A. Pompa, J1.
Consumer Services Manager
Audi of America, Inc.

8868 West Blg Beaver

Troy, M1'48007

1 (800) azz-mm non free)

BMW of North‘Amerlca, Inc.
Arizona; Southern Callfomln, Southern

. dea (Lu Vogas)
.Customer Relations Manager

Western Heglon
BMW of North America, Inc.

‘12541 Beatrice Street

PO. Bgx'66916

.Los Angeles; CA 9Q066

(213); ..05-2913

Northern CaWoinia, Nevada, Utah,
idaho, Wuhlngton, Oregon, Montana

.Customer Rélations Manager

BMW of North America, Inc.
Northwest Region

6606 Owens Drive
Pleasanton, CA 94566

(415} 463-0690

Tennessed; North Carolina {Southwest),
Mississippi, Alshama, Georgla, Fiorida,
South Carolina

Customer Relations Manager

BMW of North America, Inc.

Southeast Region

6160 Peachtree-Dunwoody Foad

Suite A=%00

Atlanta, GA 30328.

(404) 399-0070

North Dakota, Soutk: Dakota, Minnesota,
Wisconsin, lowa, lilinois, Michigan,
Indiana, Ohio, Kentucky

Customier Relations Manager

‘BMW of North America, Inc.

Central Region

1002 E. Algonquin Road
Schaumburyg, IL 60195
(312) 397-5713

Connecticut, Malne, Massachusetts,
New Hampchlro, New Jersey, New York,
Rhode Isiand, Vermont

Cuistomer Helations Manager

BMW of North America, Inc.

Eastern Reglon

535 East Crescent Avenue

Ramsey, NJ 07446

(201) 934-4000

Wyoming, Colorado, New Mexico, Texas,
Oklahoma, Kansas, Nebraska, Missourl,
Arkansas, Louistana

Customer Relations Manager

BMW of North America, Inc.

Southwest Reglon

1730 Briercroft Court, PO. Box 818003
Dallas, TX 73581

(214) 323-7700

North Carolina (Chariotte), District of
Columbla, Virginia, Pennsyivania,
Maryland, Delaware

Customer Relations Manager

BMW of North America, Inc.
Mid-Altantic Reglon

21545 Ridge Top Circle

Steriing, VA 2217"

(703) 450-7620

Corporate Offics:

National Customer Relations Manager
BMW of North America, Inc.

Campls 3

Montvale, NJ 07645

(201) 573-2000

Chrysler Motors Corporation

Nevada, Utah, Arizona, New Mexico
Customer Relations Manager
Chrysler Motors Corporation

"Phoenix Zone Office

11225 North 28th Drive, Suite A100
Phoenix, AZ 85029
(602) 366-6060

Southern California, Hawali
Customer Relations Manager
Chrysler Motors Corporation
Los Angeles Zone Office

PO. Box 3019-C

Anahelm, CA 82803

(714) 870-4000

California

Customer Relations Manager
Chrysler Motors Corporation
San Francisco Zone Office
PO. Box 5069

Pleasanton, CA 94566

(415) 463-0656

Wyoming, Kansas, Colorado, Nebraska,
idaho, Montany

Customer Relations Manager

Chrysler Motdrs Corporation

Denver Zone Office

P.O. Box 39006

Danver, CO 80239

(303) 371-1330

Florida

Customer Relations Manager
Chrysler Motors Corporation
Orlando Zone Office

PO. Box 593428

Orlando, FL 32859

(305) 352-7402

Tennessee, Alabama, Georgla
Customer Relations Manager
Clirysler Motors Corporation
Atianta Zone Office

900 Circle 75 Parkway, Suite 1600
Atlanta, GA 30339

(404) 953-8880

iowa, Northern lllinols, Indlana
Customer Relations Manager
Chrysfer Motors Corporation
Chicago Zone Office

PO. Box 1102

Itasca, IL 60143

(312) 773-7760

Oklahoma, Missourl, Nebraska, Kansas
Customer Relaticns Manager

Chrysler Motors Corporation

Kansas City Zone Office

P.O. Box 256€8

Overland Park, KS 66225

(913) 469-3090

Louisiana, Floride, Alasbama, Missour}
Customer Relations Manager

Chrysler Motors Corporation

New Orieans Zone Office

PO. Box 73166

tetairie; LA 70053

(504) 455-1433

Massachugetts, Connecticut, Rhods
island, Malne, Vermont, New Hamp+hire
Customer Relations Manager

Chrysler Motors Corporation

Boston Zone Office

PO. Box 50

Natici, MA 01760

{617) 655-2810

ERERLES
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Maryland; Virginla, North Carolina,

, District of Columbla

© Customer. Bolatlons Manager

Chrysler Motors Corporation
Washington, DC Zone Office

‘PO. Box 3130

Landover, MD 20784
(301) 464-4040

Michigan, Ohio, indlana

"Customer Relations M ~ager
.Chrysler Motors Corporation
-Detrolt Zone Office

PO, Box 3000

Troy, MI 48007
(313) 879-3600

South Dakota, Minnesota, fows,
Wisconsin, North Dekota, Nebraska
Customer Relations Manager
Chrysier Motors Corporatlon
Minneapolis Zonie Office

PO. Box 1231

Minneapolis, MN 55440

(612) 553-2546

‘inols, Missourt; Kentucky, indiana

Customsr Relations Manager
Chrysler Motors Corporation
St. Louls Zone Office

PO Box 278

Hazelwood, MO 63042

(314) 895-0731 .

North Carolina, South Carolina
Customer Relations Manager
Chrysler Motors Corporation
Charlotte Zone Office

4944 Parkway Plaza Boulevard
Suite 470

Charlotte, NC 28217

(704) 528-4165

New York, Pennsyivania
Customer Relations Manager
Chrysler Motors Corporation
Syracuse Zone Office
PO.Box 1207
Syracuss, NY 13201

(315) 432-4041

New Jersey, New York, Connecticut
cwomer Relations Manager
Chrysler Motors Corporation

Néw York Zone Office

500 Route 303

Tappan, NY.10983

(914) 358-0110

Kentucky, indlana, Ohlo
Customer Relations Manage:
Chrysler Motors Corporation
Cinclnnati Zone Office

PO. BoX 41902

Cincinnati, OH 45241

(513) 530-1500-

Oregon, Alasks, Washington,
Northern idaho, Western Montana

-Custorer Relations Manager
‘Chrysler Motors Corporation

Portland Zone Office
PO. Box 744
Beaverton, OR 97075

(503) 841-4170

Pennsyivania; New Jarsey, Delaware
Customer Relations Manager
Chrysier Motors Corporation
tPhiladelphia Zone Office

3 Great Valley Parkway East, Sulte 201
Great Valiey Corporate Center
Malvemn, PA 19355

(215) 251-2990

Ohio, Pennsylvanla, West Yirginla
Customer Relations Manager
Chrysler Motors Corporation
Pittsburgh Zone Office

Penn Ceter West 3, Suito 420
Pittsburgh, PA 15276
(4127e8-7000

Arkansas, Mississippl, Tennessee
Customer Reélations Manager
Chrysler Motors Corporatlon
Memphis Zone Office

PO. Box 18008

Memphis, TN 28181

(901) 797-3870

Texas (Nerth)

Customer Relations Manager
Chrysler Motors Corporation
Dallas Zong Office

PO. Box 110162

Carroliton, TX 75011

(214) 242-8462

Texas (South)

Customer Relations Manager
Chrysler Motors Corporation
Houston Zone Office

363 East North Belt, Suite 590
Houston, TX 77060

(713) 820-7062

Itlinols, Ohlo, Missouri; Michlgan,
Minnesota, Wisconsin

Customer Relations Mariager
Chrysler Motors Corporation
Milwaitkee Zone Office

445 South Moorland Roac Suite 470
Brookfield, WI 53005

(414) 797-3750

Corporate Office:

Mr. E, F. Mahon

National Owner Relatlons Manager
Chrysler Motors Corporation

PO. Box 1718

Detroit, Mi 48288

(313) 956-5970

Jeep/Ea ¢ Division of
Chrysler Motors Corporation

Nevade, New Mexico, Arizona, Callfornia,
Hawall

Owner Relations Department

Western Reglonal Office

23046 Avenida Del.a Carlotta

PO. Box 30710

Laguna Hills, CA 92654

(714) 855-3533

Nebraska, Colorado, Utah, Wyoming,
Montane;idaho, Oregon, Southwestern
South Dakota, Washington, Alaska
Owner Relations Departrent

Rocky Mountain Regional Office

5005 Lima Street

Denver, CO 80239

(303) 373-5800

Tennesses, Mississippl, Alabama,
Georgla, Florida-

Owner Relations Department
Southeast Regional Office-

1640 Stone Ridge Drive

PO. Box 718

Stone Mountain, GA 30083

(404) 491-3233

Wisconsin, Upper Michigan, lllinols,
Northwest Indlana, lowa, Minnesota,
North Dakota, Sotith Dakota

Ownar Relations Department

Midwest Regional Office

1600 Busse Road

Elk Grove Village, iL. 60007

(312) 364-8601

Michigan, Western New York, Western
Pennsyivania, West Virginla, Kontucky.

‘indiana, Chlo

Owner Relations Depanment
Great Lakes Regional Office
24100 Southfield Road, Suite 100
Southfield, Ml 48075

(313) 827-7870

Rhode island, Massechusetts, Malne,
New Hampshire, Vermont, Eastern New
York, Northern New Jersey

Owner Relations Depariment

Northeast Regional Office

444 Saw Mill River Road

PO. Box 500°

Elmsford, NY 10523

(914) 997-2823

Missourl, Krkansas, Loulslana, Texas,
Oklahoma. Kanzas

Swner Relations Depattment
Southwest Regional Office

5101 Statesman Drive

Irving, TX 75063

(214) 570-3222

Eastern Pennisylvani'a,

Southern New Jersey, Delaware,
Maryland, District of Coiumbia,
Virginle, North Carolina, South Carolina
Owner Reletions Department

Mid-Atlantlc Regional Office

Hallmark Building

13873 Park Center, Road, Suite 77
Herndon, VA 22071 .

(703) 481-6438

Corporata Office:

Ms. Marilyn Johnsten
Owner Relations Service
14250 Plymouth Road
Detroit, Ml 48232

(313) 493-2341
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Fllt Auto US.A,, Inc.

Mr. Manny Carvalho

Natic:.2l Service Operations Manager
.Flat Auto US.A,, Inc.

777 Terrace’ Avenue

Hasbrouck Heights-NJ 07604

(201) 3934049, 4042

Ford Motor Company

Arizond; New Mexico, Western Texas
Owner Relations Manager

Ford Motor Company

Phoenix District Office

PO. Box 844

Phoenix; AZ 85001

(602) 2668500

-Owner Relations Manager
Ford Motor Company

- :Los Angeles Dlstrict Office

2200 West Sequola
PO. BOX 4680-P
Ansheim, CA 92803
(714) 520-8300

Northern California, Southern Gregon,
Western Nevada, Hawall

Owner Relations Manager

Ford Motor Company

San Jose District Office

PO. Box 4002

Miipitas, CA 95035

-{408) 262-9110

Coloiado, Wyoming, Westerrt Nebraska,
Southern Idaho, Utah, Southwastern
-South Dakota, Northeastern Nevada,
Montana; Southeastern Oregon
Owner Relations Manager

Ford #Motor Company

Denver District Office

PO. Box 5588

‘Terminal Annex

Denver, CO 80217

(303) 893-3673

Florida, Southern Georgla
Owner Relaticiis Manager
Ford Motor Company
Jacksonville District Office
PO.BoxY
Jacksonville, FL 32203
(904) 783=7777

Northern Georgis, Eastern Alabama
-Owner Relations Manager

Ford Motor Company

Atianta District Office

PO. Box 1050¢3

Allanta, GA 30248

(404) 763-6440

:Northeastern tilinois, Northwestern
indiana.
Owner Relations Manager'
Ford Motor.Company
Chlcago District Ofﬁce
2225 West North Avenue
* Melrose Park, iL. 60160
(312) 681 6500

0
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Cantral and Western Indiana,
Southesstern lilinols.

Owner Relations Manager
Ford Motor Company-
Indianapolis District Otfice
PO, Box 19448

Indianapotis, IN 46219

(317) 353-8251

Western Missouri, Katisas,
Northwestern Ariumuo
Owner Relations Manager
Ford Motor Company
Kansas City District Office
PO. Box 501

‘Shawnee Migsion, KS 65201

(913) 888-0141.

Westarn Kentuc'ty, Central Tennessee,
South Central Indiana

Owner Relations Manager

Ford Motor Company

Loulsville District Office

-PO. Box 32080

Louisville, KY 40232
(502) 4563700

Southern Miasissippi, Loulsiana,
Southwestern Alabama

Owner Relations Manager

Ford Motor Company

New Orleans District Office

PO. Box 8630

Moetairie, LA 70011

(504) 454-6764

Maine, New Hampshire, Vermont,
Massachusetts, Rhode isiand,
Connecticut

Owner Relations Manager

Ford Motor Company

Boston District Office

PO. Box 587

Waltham, MA 02254

{817) 895~1000 _

Michigan {exciuding Upper Peninsula)
‘Owner Relations Manager

Ford Motor Company

Detrolt District Office

PO. Box 775

Wixom, M1 48096

(313) 337-9800

Northwestern Wisconsin, Minnesota,
North Dakota, Northern South Dzkota
Owner Relations Manager

Ford Motor Company

Twin Cltles District Office

PO. 8ox 9303

Minneapolis, MN 55440

(612) 887-4290:

Southem lllino}a, Eastern Missouri
Owner Relations Manager

Ford Motor Company

St. Louis District Office

PO. Box 24575

St. Louls, MO 63141

(314) 569~-4455

North Carolina, South Caroling
Owner Relations Managsr

Ford Motor Compsany

Charlotte District Office

PO. Box 220307

Charlotte, NC 28222

(704) 5544501

I3
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Western lowa, Central and Eastern
Nebraska, Southeagtern South Dakota
Owner Relations Manager

Ford Motor Company

Omahaistrict Office

PO. Box 57433

Millard Staticn

Omaha, NE 68137

(402) 592-R850

Northeastern Pennsylvania,
Southeastein Pennsylvania, Southern
New Jersey, Delaware

Owner Relations.“tanager

Ford Mator Company

Philadelphia District Office

PO. Box 816

Pennsauken; NJ 08110

(609) 662-8021

Northern New Jersey, Eastern New York,
Southeastern New York, Long Island
Owner Relations Manager

Ford Motor Company

New York District Office

U.S. Highway 46

Teterboro, Nd 07608

(201) 288-9421

Upper and Western New York,
Northern Pennsylvania
Owner Relations Manager
Ford Motor Company

Butfato District Office

PO. Box 244

Buffalo, NY 14225

(716) 631-4430

Eastern and Northwsstern Ohlo,
Northwestsm Pennsyivania
Owner Relations Manager

Ford Motor Company

Cleveland District Ofiice

PO. Box 41035

Brecksville, OH 44141

(704) 5544501

Southern Ohiv, Southern West Virgiria,
Eastern Kentucky, Southesstarn indianz
Owner Relations Manager

Ford Motor Company

Cinclnnati District Office

PO. Box 6308

Cincinnatl, CH 45215

(513) 563~-3120

Southwestern Pannsylvania, Northern
West Virginia, Southeastern Ohlo
Owner Relations Manager

Ford Motor Company

Pittsburgh District Office

Maror Oak Two, Suite 910

1910 Cochran Road

Pittsburgh, PA 15220

(412) 928-2939

Arkanses, Western Tenncesae,
Northern Mississippl, Northwestern
Alabama

Oviner.Relations Manager

Ford Motor Company

Memphls District Office

PO. Box 8347

Hollywood Station

Memphis, TN 38108

(901) 454-7270

2




;‘Northemr'ioxu, Oklahoma

Owner Relations Manager- -
:Ford Molor Company

““Dallas District Office -

PO; Box 110037,
“Cafrollton, TX-75011

i(214) 323-6299
"Southom Toxas

‘Owner Heiations Manager
-Ford, Motor Company |
.Houston District Office
PO:Box 827 -
Houston TX-77001

(719) 680-4260

" Maryland, Virginia, Eastern Wast Virginia
. Owners Relations Manager

Ford Motor Company.,
Was'ilngton District Office

8051 Gatehouse Road.

*Fallg Church; VA 22046

*.(703) 698-2069-
: Alooko Wuhington, Northern Oregon,.

Northérn Idaho

Owner Reletions Manager

Ford Motor. Company

‘Seattlé District Office

10604 N.E: 38th'Place, Sulie 215
Kirkland, WA 98033

.{206) 244-5800

‘Wisconsin (oxcludlng Northwest corner),
Michigan (Upper Peninsuia)

-Owner Relations Manager

“Ford Mctor Conpan,

Milwaukes District Office

PO.Box 267 -

Brookfisld, Wl 53005

(414) 785-3100°

National Office:

Owner Rélations Manager

Ford Motor Company:

Ford Partg'and Service Division
3000 Schaeéfer Road

Dearborn, M 48121

(313) 337-6950

1 (800) 521-4140 (toil free=-Lincolns)
1(800) 551-5747 -

{toll free—TaurusIMorcury Sable)

1 (600) 437-8237 {toll frea—Merkur)
a (800) 282-0959

(towing and technicai information)

General Motors Corporation

Customer. Assistance:Center
General Motors Corporation
Bulck Moior Division

902 East. Hamilton Avenue
Flint; MI'48550

i (800) 521 -7300 (toli, tree)

Consumer Fieiations
General Motors Corporation
Cadiliac Motor Car Division
2860 Ciark Stréet’ -
Detroit M 48232

(313) 554 5536

Customer Asslstance Department
Generai Motors Corporation
Chovmlot Motor Division
15505 Corpora.e Drive’

Troy; M1 48098. .

1 (000) 222 1020 (toll free)

Customer Service Department
General Motors Corporation

GMC Truck: and Coach Operation
31 Judson Street

Pontlacy M| 48058

(313) 456-4547

Custoniés- Service Department
General Motors Corporation
Oldsmobiie Division

PO. Box 30095 °

Lansing, MI'48909

(517), 377-5546

Cuystomer. Service Departmont
Generai Motors Corporatton
Pontiac Motor Division

One Pﬂﬂiac Praza

Pontiac; Mi. 48053

1(800) 782-2737 (toll free)

Honda:
see American Honda Motor
Company, Inc.

Jaguar Cars, Inc.
Western Zone

Customer Relations Manager
Jaguar Cars, Inc.

422 Valiey Drive

Brisbane, CA 94005

(415) 467-0625

. Easter'i Zone

Customer Relations Manager
Jaguar Cars, Inc.

600 Willow Tree Road
Leonia, NJ 07605

(201) 592-5200

[Mazda Canada, Inc.

Customer Pelatrons Manager
Mazada Canada; Inc.

821 Brock Road South
Pickering,-Ontario Canada LIW3L6
(416) 831-4222

Mazda Motors of America
(Central), Inc.

Arizona,’ Caiiiomia, Colotado, Nevada,
New Mexico, Utah, Wyoming

Mr:Matt Reiter

Consumer Communiy atrons Manager
Mezda Distributors Wast (Pacific Region)
9451 Toledo Way

Jnrmo OA 00714°

(714) 380-7705 ,
Iillnols, Indlana, Michigan, Ohio,

‘'Wisconsin

Mr. Hal Pauisen
Consumer Communications' Manager

- -Mazda Distributors fireat Lakes

618 Kenmoor S.E.
Grand 'Rapids; MI 49506

*(616) 949-9305

AUTOMORILE MANUFACTURERS

Arkansas, lowa, Kansas, Kentucky,
Lousiana, Mississippi, Missouri,
Nebmslm, Oklahoma, Tennesseo, Texas
M. Bilt Cochrané’

Consumér Communicatlone Manager
Mazda Distributors West (Gulf)

10445 Corporate Drive

Sugar Land, TX 77478

(713) 240-5800.

Alaska, ldaho, Mlnnesota, Montana,
Norih Dakotg, Orégon, South Dakota,
Washington«

MF. Stan Créws: -

Consumer Comimunications Managef
Meozda Distributors West

(Northwest Region)-

8621 South-180th Stréet

Kent, WA 98031,

(206) 2515920

Mazda Motors of America
(East), Inc.

Alabama, Florida; Goorgta, North
Caroilna, South Carolina
Customer- delattons Manager
Mazda Motors of Amerrca (East) Inc.
Southeast Fieglon

8691 Westein Way.

Jacksonville, Fi: 32216

(904) 731-0132

Connecticut, Delaware, Maine, Maryland,
Massachusotts New Hamnshum,

New Jersey, New \br!( Pennsylvania,
Rhode loiand, Vermont, Virginia,
District of Columbia, West Virginia
Customer Relations Manager ’

Mazda Motors of Amsrica (East) inc.

-Northeast Région-

60 Distribution Boulevard
Edison, NJ 08817 '
(201) 287—1664

Mercedes—Benz of

‘North:America, Inc.

Southern Calii‘omia, Arizona

Owner Service Manager
Mercedas-Benz of North America, Inc.
Los Angeles Zone

851 East Watsoncenter

PO. Box 4625

Carson, CA 90745

(213) 835-8315

Northern Callfornia, Washington,
Oregon, Nevada, Montana, Idahe, Utah,
Owner Service Manager ~

Mercedes-Benz of North America, Inc.
San Francisco Zona

513 Eccles Avenue

San Franclsco, CA 94080

(415) 871-5125
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'knnomo, Mtulaippt, Alabama,
ooociila Flotida”. -

-Owier. Sewioe Manager
Mercedes—Benz of. Ncﬁh America, Inc.
Jacksonv}!!a Zone B -

- 8813 Westarn Way -

‘PO: BoX:17604:.

Jacksonvntle FL 32245

(904) 731 r—4040

Imnola, Indlana, Ohio, Kentucky,
Mlohlgan, Wisconsin, Mlnnesoh,
North Dakoh, Eastern South Dakota, -
Nobralta lowa, Illaaet:‘i Eastein.

. pre 75 1rvice Manager :
PR Me’o“e'@esosenz of North America; fnc.
‘ChicagoZone. =

3333 Charles Strest.

Ftanklﬁl Park, IL'60131:

(312) 455-9131: - -

thrn Now \brk Ponnsytvanla
Euum Ohlo, Wut Vlrglnlu, Virginia,
‘Maryland; Eutom Norlh Caroling,

. :Delaware; | tof Coiumbla )
Owner Service Manager
_'Mercades-Bénz of North Amenca, inc.
Washlngton DC2oié .
Bammore Commons Business’ Park
1300° ‘Mercedes Drive

Harmons, MD 21077

(301) 859-9160 et

iial’ne,t\hmom, New v Hampshire,
Mnuchuoetu, Rhode isiand,

Con nectlcut, Northern New Jersey,
Upmto York™

Owner Sarvrce Manager
Mercedes-Benzof North-America, The.
New York Zdne:

One Glenview Road

PO. Box 277

Montvate NJ 07645

(201) 573-2501

Texas,’ Arkansas, Louisiana,’ Oklahoma,
Weatem Kanaae, New Mexico, C(uorado,
Eaatem Wyomlng
-Cwner Servrce Manager-
Mercedes-Benz of North America, Inc.
Houston Zone
9550 North Loop East-
PO: Box 24396,
Houston TX: 77229

. (T18) 675-6126

Corporate Ofﬂce

Oan‘ Qarvfcn nnnnnmnng
Mercedes-Benz of B North America, inc.
o One Mercedes Drive

- Montvale, NJ 07645.

(201) 573-0600

Provided

wm-m Horth caronm,»s«mth Carolina,

New Hi

~Mltsubisht Motor Sales

of Amerlca,,tnc.
Alaska, Arlzona, Arkansao, Califomla,

~COIondo, .'lawall daho; Loutalana,
. Monuna. nlabrnh ‘Nevada, New:
"Moxloo, North Dakou, Omhoma,

Oregon South Dakota, J’exas, Utah,.

-Wuhlngton Wyoming -

Consumer Relatlons Manager -
Mitsubishr Motor és of Amarica, Inc. -
‘Westerri Regtonal Office -

6450 West Katella Avenue

CypresefCA w630

1(800) 222-0037 (toll free).

Alabama, Connoctu;ut Dellwam, Dtatrtct

-t CEumbla; Florids, Goom%a, ilinols;. "~
rlndtana, fowa, Kanaaa, Kentucky Maine;

Mstyland, Massachusetts, Michigan,,
Minnesota Hlulsdppi Mluourt
ampsMu, NewJefaey Newark

*North Carplina, Ohio, Penmytvanla,
- 'Rhodée lsland "South’ Caroiina,

‘_'Tonnemo,Vormont Virginia, -

West Virginis; Wisconsin

* -Consuifier Relations Mahsger

Mrf:sLblshi Motdr Sales of America, Iric.
Eastéfn Ftegtonal Office

<516 Heron Drive,

Bndgeport NJ.08014
1.(800) 222-0037 (toli free)

-Corporate Office:

National Consumer Relations Manager
MitSublshi lGtor Sales of America, Inc.
10540 Talbert Avenue

Fountain Valley, CA 92728-

(714) 963-7677

Nissan Motor Corporation

inUSA

Southern Calltomla, Arlzona,
Nevada (Las Vegas)

Consumer Affalrs Manager
Nissdn Motor Corporation in USA
Los Angeles Ftegronal Office
1683 Sunflower Avenue

Costa Mesa, CA 92626

(714) 549-1277

Northern Calltomla,

Nevada (excapt Lag Vegas)
Consumer Affajrs Manager .
Nissan Motor C¢#, rporation in USA
San Francisco Regional Office
355, North ‘Wiget Lane, Suite 100
WalnutCreek CA 54598

(@5 Y2=0650°

North Dakota, South Dakota, Wyoming,
Nebmka Utah Colorado, Kansas,
New Mexlco, Texas (E1Paso)

Consumer Affalrs Manager

Nissan Motor Corporation in USA

Denver Regional Office

11000 East 45th Avenue

Denver, CO 80239

(303) 371-4230

42

South Carolina, Georgla, Florida
Consumer Affairs Manager
Nissan Motor Corporation in USA
Jacksonville Regional Offi ice

8743 Western Way

Jacl@onwlle, FL 32217

(904) 737-7100

Mlnnesota, Wisconsin, lowa,
‘lllinols, Missouri, Michigen
(except Lower Penlncula)
Consumer Affairs Manager
Nissan Motor Co'poratron in USA-
Chlcago Regional Gffice

600 Enterpdse Street

Aurora, IL 60505

(312) 8518000

Malne, Vermont, New Hampshlre,
Masaachuaetts, Rhode Isiand,
Connetticut, parts of upstate New York
Consurtier Affairs Manager

Ntssan Motor Corporation In USA
.Boston Reglonal Office

PO. B5x.198"

Mansfield,; MA 02048

(617) 339-1000

New Jersey, Eastern Pannsyivanla,
Metropolitan New York

Consumer Affairs Manager

Nissan Motor Corporation in USA
New York Regional Office

No. 4 Corporate Place

Piscataway, NJ 08855 -

(201) 9810220

Michigan (Lower Penlnsula), Indiana,
Qhlo, Western | Penngyivania
Consumer Affairs Manager

Nissan Motor Corporation in USA
Columbus Regional Office

150 East-Wilson Bridge Road; Suite 100
Worthington, OH 43085

(614) 846-6900

Arkansas, Kentucky, Tennessee,
Mlsalsslppl Alabama

Consumer Affairs Manager
Nissan Motor Corporation in USA
Memphis Regional Office

£775 Suminer Trees Drive
Memphis, TN 38134

(901) 372-5700

Texas, Oklancma, Loulslana
Consumer Affairs Manager
Nissan Motor Corporation in USA
Dallas Regronal Office

P
B as s I‘Ul UI OI\U"""UIIB rlmﬂ’

Farmers Branch, TX 75234
{214) 243-4311

Maryland, Delaware, West Virginia,
Virginia; North Carofina,

District of Columbia
. ‘Consumer Affairs Manager

Nissan Motor Corporation in USA
Norfolkﬂegrone.l Office

151 Harbor Drive

Portsmouth, VA 23705

(804) 399-4011
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Aluka Arlaom, Callfumia, rlaweﬂ
- jdaho, Ilontma,ﬂcvnda Oregon Utah,
Wuhington
. _Customer Ralations: .
PeugootMotors of America, Inc.
Western Region: -
. 1020Eastzaoth Street:
Carsont CA 90745;
(213) 549-9880
1 (aoo) 345-5549 (toll. free)

’ Canocﬁeut F!orida, Malne,
. Muum, New Hampshlre, New
Jgpgy New York, Pennsyivania, Rhode
- .Vom\om Southem Georgla,
s Cus;omerne-at.ons\ R
g Peugeot MotorsofAmerica, Iric.
. Eastern, Region
4538 Highway 46
*Plne Brook; NJ 07053
’ (201) 882-1800 - .
1 (800) 345-5549 (toil free)

'Alabama, Arlramu, omondo, lndlana,
Hifinols; lowa, lomu, Louisiana, -
Mlchlgan, Illnnuoh, Missouri, -
‘Mississippi, Nobmh ‘New Mexico,
North Dakota, Ohic, Oklahoma, South -
Déakota, Toxas, Wisconsiri, Wyoming'
{Custoiner Reiations.

Peugeot Motors of America, Inc.

Central Regron

9444 Old Katy Road

Housion, TX:77055

1(800) 3 345-5549 {toll free)

Kentucky, llaryland, Northern Georgia,
North Carblina; South’ ‘Carolina,
Tennessee,: Virginia, Dlstrlctof
Columbia, West Vlrglnla, Deiaware.
Customer Relatrons

Peugeot Motors of £ srica, Inc.

Eastern Alito Distr” wsnc.

£33 East'Little Creek Road

Norfolk,: VA 23518

(804‘ 588-1334

TERAY @ ate vy A8

g National Hesdquarters:.

o M WilhamJ Alanasio

[N ‘National Customer Relations Manager
PeugeotMotors of Amenca, Inc.

T (o] ) Peugeot Plaza

g . PO. Box 607

‘Lyndhurst,-NJ 07071

+(201) 935-8400

1 (800) 345-5549 (toll free)

“Porsche Cars Norih-America,

lnc.

.. Customer Relations Manager
i “Porsché Cars North America, Inc.
": .200 South \frginla Street
PO Box 30911 -
) Reno, NV 89520
(702) 348-3154

" Peligeot Motors of America;inc, -

ShalSrOr 2

Saab-Scania of America, Inc.

"Maine,:Vermont, New Hampshire,

Maisachusetts, New Jorsey, Rhode

island, Connectlcut'ffew York, Delaware,

Pennsylvanla

Consumer Relationg Represantatrve
Saab-Scania of America, Inc.
Eastem Region

‘PO Box 697

Orange, CT-06477-
(203)°735-1326

~Washlngton, Montana, Oregon, ldaho,

California, Névada, Utah, Arizona,

*Alaska; Hmli

Consumer Relations Representative

‘Saab-Scama of Amencc, Inc.

vn::wa_i chluu

-PO. Box 697.

Orange CT 06477
1(800) 255-9007(toll free)-

Malyland Vltglnla, Dlstrict of Columbia,.

" North Carolina; South Carolina,

Tenneme, Al-bama, Georgia, Florida
Consumer Relatlons Representative
Sa..x **Scania ofAmenca, Inc.
Southern,Regron

-425 Franklin Road; Suité 550.
~Manetta GA 30067
.(404) 423-0150

Ohio, West Vlrglnla, Kentucky, Indiana,
Michigan, Wlsconsin, inois, Minnesota,
lowa, South Dakou, North Dakota,
HG‘GITIS&'E Kﬁﬁiii, C\'."Gladﬁ, “yOmfug,
New. Mexlco “Texas, Okiahoma, Missouri,
Arkanus, I.oultlana, Mlsslsslppl
Consdmer Relations Representative
Saab-Scania of America, Inc.

Central Region-

10415 United Parkway

Schiller Park, IL 86176

(312) 671-4920°

Corporate Office:

Consumer Relations Manager
Saab-Scania of America, nc.
PO. Box 697 .
Orange, CT 06477

(203) 795-1326

Subaru of America

Arkansas, Louisiana, Tennessee,
Alabama, Mississippi

Customer Relations Manager
Subaru South, Inc.

8923 Fourche Dam Pike

1t aais. AD TINNND
WVURS N ] v

(501) 480-2770

Southern Callfornla, Nevada
(Clark County only)
Customer Relations Manager
Subaru of Southarn California
12 Whatney Drive.

Irvine, CA 92718

(714) 951-6592
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Northern Caiifornla, Nevada

(except Clark County), Utah /

Customer Relations Manager /
Subaru &f Northern California, Inc. f
2505 Port Street

West Sacramento, CA 95691

(916) 371 -7901

Nebiaska, ansas, Colorado, New

"Maxico, Arizona, Miioouri (counties of

Clay, Fistte, and Jackson only)
Customer Reiations Manageér

‘Subaru Inter-Mountaln

15000 East 39th Avenue
Aurora,-CO 80011
(303) 371-3820 .

Georgia, South Carolina; Florida
Customer Relations Manager
Southeast Subaru

PO. Box 3007

West Palm Beach, FL 33402
(305) 683-3066

Misscuri (excepl counties of Clay, Platte,
and Jackson) Indiania (Lake County
only), North Dakota, South Dakota,
Mlnneacta WIsconsln, lowa; lilinois

~Customer Relations Manager”

Subaru Mid-America,'Inc.
301 Mitchell Court
Addison, IL 60101

{312) 953-1188

Maine, Vermont, New Hampshire,
Massachusetts, Rhode Isiand,
Connecticut

Customer Relations Manager
Subaru of New England, Inc.

95 Morse Streét

Norwood;: MA 02062

(617) 769- 5100

West Virginia, Virginla, North Carolina,
Maryland, District of Columbia
Customer Flelations Manager

Subaru Atlantic; Inc.

8611 Larkin Road

Savage, MD 20763

(301) 498-1700

Southern New Jersey, Pennsylvania,
Delaware

Customer Relations Manager

Penn Jersey Subaru, Inc.
Glen‘Avenue and Foster Road

-PO.Box P

Moorestown, NJ 08057
(609) 234-7600

MNaws \hrlt Narth Naw lamnv

Customer Relations Manager
Subaru Distributors Corporation
6 Ramland Road

Orangeburg, NY 10962

(914) 359-2500

Kentucky, Ohio; lndlana (except Lake
County), Michigan

Customer Relations Manager

Great Lakes Subaru, Inc.

401 North Hamilton Road

PO. Box-16513

Columbus, OH 43216

(614) 864-6650
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Wuhlngton, Oregon, Idaho;" mantanr'*—-l-hwallualson.omce - Dalaware; Pennasylvania
"Iyomlng,fﬁ'm Volkswagen United States, Ing.—~—~———Reglonal Service Manager
: ;Custome' ‘ ~qs Manager 3049 Ualena Siréet, Suite 808 Volkswagen United States, Inc.
- Northwes{ HonoluliizHI 96819 Valley Forge Région
8040 Norlhc “ {Drive \(808) 833-9091 ‘(telephone inquiries only) 1001 Sotith Trooper Road
. 0.Box 11285 - . " PO:Box 830
. . Poitland, OR 97211 llllnols, im:mnmou, North Dakota,  Valley Forge, PA 19482
(503) 287-4171 ‘Wisconsln, South Dakota (215) 666-0683
(excludlng quld City)
Texas, Oklahoma Regional Semce Manager Loulslana, Mlsslsslppl Oklahoma,
Cus mier Relalions Manager Volkswagen Unlted Sates, Inc. Texas (excludlng El Paso)
) So hwest Subaru Chlcago Region* Reglonal Service Manager
. 126158an Pedro Avenueé- 420 Barclay Boulevard Volkswagen United States Inc.
- iPO. Box 32906 : Liricoinshire, IL 50969 San Antonio’ Region
“San Antonio, TX 78216 (312) 634-6000 10843 Gulfdale Drive
(512) 49641441 ) PO. Box 791950
- Maine; Mmachuu\ts, New Hampshire,  San Antonio, TX 78279
. e Office:- ‘Rhode lellnd, Vermont (512) 341-8881"
vw"iGT Service Depariment ﬁeqsonal Sefvices y Manager
Subaru of America Volkswagen United States, Inc. COrpome Office:
. PO Box 6000 Boston Reglon . Mr. Rainer Duinke
Cherty Hill, NJ 08034 100.Fordham Road Constl mer ‘Services Mahager
(609) 488-3278 Wlmlngton, MA 01807 Volkswagen' United States, Inc.
. . -(617) 658-6700 888 V:Aest Big Beaver
T S Troy, M1 48007
- Toyota Motor Sales, Inc. Maryiand; North Carolina, Virginia, (313) 362-6000
" “Custorrier Assistance Center glstrlct :’éc"'"ma‘" West Virginla
* Toyota "Régional Service Manager A
l;epartan‘\:tnt:rg?l?i inc. Volkswagen United States, Inc. V°lV° North America
1 South Western Avenue 'Washmgton Region Corporate Office:
’ ‘To'rancs CA 80500 93¢0 Martin Lutt.sr King Highway Operations Manager
1/(806) 237-4331 (toll free} Lanham; MD 20706 Volvo North Ameriza
(301) 458-7000 PO.Box913
Volkswagen United Siates, inc.  Adkincad Ranszs, Missouri, Nebraska (o0 raorarer
: Vice Erasident io8ewvice
Arizona (Yuma), Hawall, Southern “Volkswagén MiciAmadiaa; $c: .
Callfornia (Zip Codes 90, 91,92, 93) 8825 Page Boulevard .Yugo America, Inc.

Reglonal Service Manager
Veikswagen United’ States, Inc.
Los Angeles Region'

11300 Playa Street

-Culver City, CA 90230
(213)390-8011-

A

Alaska, Oregori, Nevada (Reno),

Callfornla (ZIp Codes 94-99)
Aegional Service Maneger
Volkswagén United States; Inc.
San Franclsco Region

7106 Johnson Industial Drive
Pleasanton, CA 94566

(415) 463~1080

Arizona (excludlng Yuma), Montana,
South Dakota'(Rapid City), Nevada
(except Ridno); Colorado, ldaho,
Washington (Spolune)

‘Regional Servuce Manager’
Volkswagen Unlted States, Inc.

- ‘Uenver negion

12847.East Peakview Avenue
Englewood .CO 80112

*(303) 790~ 0457

Alabama, Georgla, Florida,

Volkswagen Unlited States, Inc.
Southeast Reglon

1940 The Exchange,

Atlanta; "GA'30339

(404) 955-3484

Provided

Waehlngton (=xcept Spokane), Nerthern

‘St. Louis; MO 63114

(314) 429-8100

Connecticut, New Jersey, New York
Director of Corpcrate Service
World-Wide Volkswagen; Inc.
Greenbush Road

Omngeburg, NY 10962

(9'4) 578-5000 -

Indiana, Kentucky, Michigan, Ohlo
Regional Semce Manager
Volkswagen United States, Inc.
Columbus Region

5000 Post Road

Dubtin, OH 43017

(614) 761-7100

~Auto-Repalr

‘Nir-Vel Ao,

Director Customar Sarvicss
Yugo-America, Inc.

28 Park Way

Upper Saddle River, NJ 07458
(201) 825-4600

1. Before. havmo a comoanv reoalr vour.ear, check-the t‘fsmnnnv‘c comnlaint

record with your state or local consumer protectlon office or focal Better

Business Bureau.”

2. Be specific about what you want dane or the problems you are ex-

perlenclng

3. Ask for either a written-estimate or that you be called before any major re-
pair work is done. Be sure it's understood that your permission must be
obtained befere the michanic does work beyond that which you originally

requested.

done.

"4. Before you leave the car, make sure the work-order reflects what you want

5. -If additionai work Is done without your permission, you don't have to ay
for the unauthorized work, and you have the_right to have your bill

-adjusted.

N

writing.
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-Ask to inspectand/or keep all replaced parts.
Keep copies of all work orders and receipts and get all warrantlos in




'.Better Busmess Bureaus

Better Business Bureaus (BBBs) are non-proft organi-
Zations’ sponsored byl locai busmesses BBBs offer avariety.

of consumar’ ed"cation‘programsand materials, handle con-

;sumer inquines, mediate andarbitrate compiamts provide
~_general miormation on companies, and maintain records of

consumer satisfaction or dlssatlsfactlon with individual com-
panies. Listed below aré more-than 170 local. bureaus.

:Addresses for. cffices in‘Canada and Israel can be abtained

from the National Headquarters

%’National
.Headquarters

'.'Council oi Better Busmess
.Bureaus. ne.

1615 Wilson Boulevard
=Suite 300

Arlington. VA 22209

" (703) 27 2'16—0100
. 'Locat. Bureaus
. ‘Alabama.

1214 Squith 20th Strest:

"Birmingham, ‘AL 35205

(205) 933-2893'

-PO..Box 383
. Huntsville, AL 35804
(205)'533-1640

707.Van Antweip Building

‘Mobile, AL 36602
-(205) 433-5494 5495.

-Union Bank: Buxldmg
‘Commerce Street -Suite 810

M\ll ll’\llllvl,, I'\l- 36‘87
(205) 262—5606

-Alaska

3380 C' Street,'Suite 100
Anchurage, AK 99503

(907):562-0704

Arizona

4428 North -12th Street
Phoenix, AZ 85014

(602) 2641721

50:West.Drachman Street
Suite-103",

Tuscon, AZ 85705
(602)'622-7651 (inquiries)
(602) 622-7654 (complaints)

Arkansas

1216.South University
Little Rock, AR 72204
(501)'664-7274.

- .California:

705-Elghteénth Strast
Bakenﬂeld CA 93301
(805) 322-2074

290 Noth 10thStreet
Sitiie 206-
Colton; CA 92324

" (714) 825~7280

5070 North’ Sixth Surte 176
Fresno, CA 93710

«‘(209) 202-8111-

.838 South: New Hamipshire N

Avénue, 3rd Floar
Los Angeles, CA 90005
(213) 383—0992

508.16th Street Room-1500
Oukland, CA'94612

(415) 839-5900°

400 S Streét

Sacraménto, CA 95814
(916) ‘443-6843'
Union Bank: Buiiding, Suite 301

525'B Street
San Diego, CA 92101

.(619) 234-0966

2740 Vah Ness Avenug, #210
San Fiancisco, CA 94109
(415) 775-3300

PO. Box 8110
3an Jose, CA 95155
(408) 978-8700

20 North San Mateo Drive-
PO. Rox 294

San Mateo,; CA 94401
(415) 347-1251

PO. Box-746 -
Santa Barbara, CA 93102
(805) 963-8657

1111 North.Center Street
Stockton,  CA 95202
(209) 948-1880,-4881

17662 Irvine Boulevard
Suite 15

Tustin, CA, 92680
(714)-544-6942-

Colorado

PO: Box 7970

Colorado Springs, CO 80933
(303) 63€-1155

1780 South Bellaire, Suite 700
Denwlr, CO 80222

(303) 758-8200

140 West Dak Strest,

Fort Collins, CO 80524

(303) 484-1348

113 West 4th Street

Pueblo, CO 81003
(303) 542-6464

Connecticut
Fairfield-Woods Plaza
2345:Black’ Rock Turnpike
Fairfield, CT 06430

(203) 374-6161

+630 Oakwood Avenue

Suite’223
Wes: Hartford, CT 06110

(203) 247-8700

100 South Turnplke Road
Wallingford, CT 06492
(203) 269-2?00 (inquiries)

'(203). 269-4457g(complaints)

Délaware-

20 South 'Walnut Strest
PO.:Box 300

Milford : DE:19985¢
(502) 8566969 (Sussex)
(302) 422-6500 (Kent)

2055:Limestone Road
Suite 200~ )
Wiimington, DE 19808
(302) 652-3833

District of Columbia
1012:14th Street,;NW.
14th Fioor

Washington, DC 20005
(202) 393-8000

Florida

13770 58th Street North
Suite. 305
Clearwater, FL 34620
(819) 635-5522

3089 .Cieveland Avenue
st Myers, FL 33901

(813) 334-7331

(813) 597-1322 (Naples)

16291 North West 57th Avenue
Miami, FL 33014
(305) 625-1302 (complaints)

608 Gulf Drive-West, Suite 3
New Port Richey,'FL 33552
(813) 842-5459

(904) 683-6060 (Hernando})
(813).782-4151 (E..Pasco)

132 East Colonial Dnve
Suite 213

Orlando, FL 32801
(305) 843-8873

210 Intendencia Street
Pensacola, FL 32501
(904) 433-6111

3015 Exchange Court
West Paim Beach, FL 33409
(305) 686-2200

Georgia

100 Edgewood Avenue
Suite 1012

Atlanta, GA 30303

(404) 688-4910 (inquiries)
(404) '688-2380 (complaints)

45

PO. Box 2085 )
Augusta, GA 30903
(404) 722-1574

8 13th Street
Columbus, GA 31901
(404) 324-0712, 0713

PO. Box 13956

-Savsnnah, GA 31416

(912) 354-7521
Hawali

1600.Kapiolani Boulevard:

Suite 714
Honolulu, HI 96813
(861 ¢ 94222355

Idaho

409 West Jefferson-
Bolse, ID 83702
(208) 342-464S

Hinais

211 West Wacker Drive
Chlcago ‘IL. 60606

(312) 444-1188 (lnqumes)
(312} 346-3313 {compiainis)

. 109 Southwest. Jetferson Street

Suite 305
Peoria, IL 61602
(309) 673-5194

Indiana

118 South.Sécond Street
Elkhart, IN 46516

(219) 293-5731

113 Southeast Fourth Street
Evansville, IN 47708
(812) 422-6879

1203 Webster Street.
Fort Wayne, IN 46802
(219) 423-4433

4231 Cleveland Street
Gary, IN 46408
(219) 980-1511

Victaria Contre

22 East Washington Street
Suite 310

indianapolis, IN:4€204
(317) 637-0197

204 Iroquois- Building
Marion, IN 46952
(317) 668~ 8954

Ball State University BBB
Whitinger-Building, Room 160
Muncie, IN 47306

(317) 285-5668
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Alexandria, LA 71301 Concord, NH 03301. (914) 428-1230 X
. {318) 473-4494 Michigan (603) 224-1991 .
H 150 Michigan Avénue : North Carolina S
. 2055 'Wooddale Boulevard Detrolt, M| 48226 New Jersey 29 1/2 Page Avenue ;
I Baton Rouge, LA 70806 (313) 962-7566 690 Whitehead Road Ashville, NC 28801 B

(504) 926-3010 Lawrencevilie, NJ 08648 (704) 253-23892 ;
L 620 Trust. Building (609) 396-1199 o
. 300 Bond Strect Grand Rapids, Ml 49503 (Mercer County) 1130 East 3rd Street 5
. Houma, LA-70360 (616), 774-8236 (201) 536-6306 Suite 400 8
. (504)-868-3456 Minnesota gdoogmggt% gsosunty) Charlotte, NC 28204 o
y 5 04) 332-715 s
800:Jefferson Street 1745 Universify Avenue (Middlesex, Somerset and 704 1 ’
; :;':)V;gf' 8":4170501 St. Paul, MN 55104 Hunderton counties) 3608 West Friendly Avenue :

BETIER:BUSINESS BUREAUS

: 1500 2nd Avenue, SE.

- 318 Badgemw Building

- 11426 Rockwlle Pike

106: State Road :Suite"4

"Suité 1024

Springtield, MC.65806

(417) 862—9231*

1210 Luisa Straet, Suite 5

‘Farmingdale, NY 11735

(516) 420-0500

~50985 U.S: X#as. North Maine PO. Box 2090 New Mexico
‘South-Bend;IN 46637 " -812 Stevens Avenue Jackson, M3 39225 4600-A Montgomery, N.E.
‘(219) 277—9121 Portiand; ME 04103 (601)-948- 8222 ‘Suite 200
T . ~(207): 878-2715 . Albuquerque, NM 87109 :
lowa - 601 22nd-Avenus, Suite 313 (505)-884=0500 ;
>. Alping Centre. ‘Maryland Meridian,-MS 39301 L 3
2435, Kimberly-Road- 401<NofthHoward Street '(601) 482-8752 308 North Locke 2
. su, 110N Baltimore, MD 21201 Farmington, NM 87401
Behundod,\lA 52722 (301). 347..3990 Missouri: (505) 326-6501 o
(319) 35526344 . 306 East.12th Street )

Suite-301 ‘Kansas City, MO 64106. "Santa Fe, NM 87502

Suite 2§12 . ‘Rockville,'MD 20852 (816)°421-7800° - {505)'988-3648 .

.Cedar. Rapids JIA 52403 (301) 4683405 o
(319)366:5401" . . 5100 Oakiand,:Suite 200 New York i
: i Massachusetts St. Louls, MO 63110 775 Main-Street, Suite 401 !
~B15 Insufance’ Exchange | 8 Wintér;Street, 6th. Fioor (314) 531-3300 (inquiries) Buffalo, NY 14203 :
- Building. Bostcn; MA'02108. , (716) 856=7180- P
- DasMoines; IA:50303 -{817)7482:9151, ('nqumas) 205 Park Central:East o . © 8
;o (518) 243-8137 (617) 482-9190 (complaints) Room 312 266 Main Street s

Sloux City, IA°51101 Dartmotith, MA:02747
«(112)°252=4501. (617)' ggg-soso Nebraska . 257 Park Aienie,. South :
) 719:3é0rth 48th ‘Street New York, NY 10010 %
Kansas ‘ 1 Kendall Street -Suite 307: Lincoln, NE 68504 (212)533-6200 - .
501 Js‘ferson, Suite 24 .Framingham, MA 01701 .(402) 467-5261. . C
Topeka, KS.66607 (617) 872-5565 ) L 1122 Sibley Tower 27
(913) 232:0455 : 417 Farnam Building Rochester, NY. 14604 ot
. The Federal Building, Suite 1 1613 Farnam Sires (716).546-6775-
300 Kaufrian:Building- 78 North Street Omaha, NE 6f o3
Wichita, KS 67202 Hyannis, MA 02601 (402) 346-303.. 200 University Building L
(316) 263-3146" (617) 771-3022 Syracuse, NY 13202 e
5 Nevada (315) 479-6635 -
Kentucky 316 Essex.Street 1829 East Charleston B
-629 Nonh Broadway, Lawrence, MA 01840 Boalevard Suite 103 258 Genesese Street Ty
“Loxlrigten, KV-40508 Gy 687-‘;7666 Lds Vagas, NV 89104 -Utica, NY 13502 =
:(606) 252-4492 (702) 382-7141 (315) 724-3120 B

844 South Fourth ..»treet
Louisville,” KY 40203
(502) 583 6546:

I..ouisiana

1407, Murray Street, Suite 101

293 Bndge Street, Suite 324

"Springfield, MA 01103

(413) 734-3114
32 Franklin Streét

‘Worcester; MA 01608

(617);75_5-2548

(612) 6467700 (Inquiries)

372-A Casazza Drive
Reno, NV 89502
(702) 322-0657

New Hampshire
One Pillsbury Strest

120 East Main
Wappinger Falis, NY 12530
(914) 297-6550

One Brockway Place
White Pialns, NY 10601

Greensboro, NC 27410

ia: s B 612) 646-4631-(complaints 34 Park Place 919) 852-4240
i %ggggg%gggb Sulte C (M : {comelains) Newark. NJ 07102 ,59!92,889_—4297,:(HEgh.Pc!n!),
prssl : isslsslppi (201) 643-3025 N
L;g -‘?3%":‘6;’3,-'\ 70602 2917 West.Beach: Boulevard PO. Box 425 )
A : Suite 103 gaForest A‘{‘leJm(;;GSZ Newton, NC 28658
’ Blioxl, MS 39531 ramus, (704) 464-0372
::;n?:'SLaArd 7?;)816" Suite 114 (601) 374-2222 , (201) 845-4044 (
(318) 3874600 . 3120 Poplarwood Drive
105 Fifth Avenue _}721 R:lute 3% .158?7 s Suite G=1
301:Cam Stréet, Sulto- 4u3  Columbus, MS 39701 oms River, | 5 Raleigh, NC 27604
New o,,,p,,,,, LA 70130 (601) 327-8594 (201) 270-5577 (919) 875-9240-

. (504) 581-0222. 1201 West Pie Street #4 16 Maple Avenue,.Box 303 2110 Cloverdale Avenue
L * 1401 *North- Market Stiaet Hattlesburg, MS 39401 ‘Westmont, NJ 08108 Suite 2-B-.
C ‘Shreveport, LA 71107 ~ (6v1) 582-0116 (609) 854-8467 Winston-Salem, NC 27103
oo . (afe) 221-8352 (919) 725-8348
O o e ' ) 46




Ohlo R

PO BOx, 596.

. Akroi,; OH 44308
(216). 2 253 *2’590

Canton, OH- 46703
k (216) 454-9401

898 Walnut Street )
Cincinnati; OH 45202
(513) 421 -3015 .

2217le 9th Street
Clmllnd ‘OH 44115
" (216) 241-7678

527 South: High Street
-Columbus, OH 43215
(6.4) 221-6336

s 40 West FOurth ‘Street:
- Suite- 280 i

'Dlytonf;OH 45402

-(513),922-5825

PO Box1706
Manstield;-OH 44901
(419) 522-1700

425 Jefferscn, Avenue

-~ -Suite; 909 L -
" Toledo,: OH 43604

(419) ¢ 241 -6276

3 Mahoning Bank Building
PO; Box 4495

Youngstown, OH-44501
.(216) 744-3111

Oklahoma:

17 South Dewey

-Oklahoma City, OK.73102
-(405) 239-6081"
(405)-239-6083 (complaints)

4833 South Sheridan
Sutte 412

Tulsa, OK 74145
(918) 664-1266

-Oregon

520 South Wast 6th Avenus
Suite 600 .
Portiand,.OR 97204

(563) 226-3981

‘Pennsylvania
528-North Néw Street

Bethiehem;:PA 18018
. (215).ARR_RA7AD

- 53.North-Duke Street
Lancaster,: PA 17602

i (717) 281- 1151 '

(717). 232-2800 (Harrisburg)

511 ‘North-Broad Street
‘Philadelphia,. PA19123
(215) 574-3600

".610 Smithfeld Street
‘Pltteburgh PA-15222
(412) 456-2700

1434 Cleveland”Avenue, North-

. (512) 476-6943

(717) 848:2700 (York County)

+601 Connell Bullding
6th’ Ftoor

Scranton, PA 18503
(D) 342-9129

Puerto: Rico
‘GPQ Box. 70212
.SanJuan,’PR 00936
- .(809) 756-5400

Rhode. lsland

270: Weybosset Street
Providence, Ri 02903
'(401)27229800 (inquiries)
(401) 272—9802 (complaints).

‘South. Carolina

1338 Main Street -Suite 500
. Columbla, SC 29201
")(803)"254= 2525

3118 Petttgru Street.
Greanville, $C+29601
'(803) 242-5052

Tennessee

1010, Market’Street Suite 200
Chettanooga, TN.37402
(615) 26b-6144

PO, 3608
Knoxvllle, TN 37927
(615) §22-1300

1835 Union, Suite 312
Memphls ™ 38104

Arae

{s01j-272 272-5641

'506 Nashville City
Bank:Building
Nashville, TN 37201
(615).254~5872

Texas

Bank of Commerce Building
Suite 320

Abllene, TX 79605

(915) €91-1533

1008 West-10th
Amariilo, TX 79101
(806) 374-3735

1005 M Bank Plaza
Austin, TX 78701

.PO. Box 2988
Beaumont, TX 77704
.(409) 835-5348

202 Vansco Buildmg
Bryan, TX 77803
.(409) 823-8148, 8149

109 Nérth Chapparal

Suite 101
Corpus Christi, TX 78401
(512) 888-5555

2001 Bryan:Strest;-Suite 850
Dallas, -TX 75201

106 West 5th. Streat

-Fort Worth, TX 76102

1015- 15th ‘Street -

‘Lubbock, TX.97408

(806)’ 763-0459"
‘Airport 20 'Road

“'PO."BoX'6006 .
‘Midiand; TX 79711

(915) 563-1880
(915) 563-1881 (complaints)

115 South Randolph
San ‘Angely, TX 76903
(915) 653-2318

1800 Northeast Loop 40
Suite 400

San Antonlo, TX 78217
(512) 828-9441

6801 Sanger, Suite 125

Waco, TX 76710 ’

(817) 772-7530 1101 Fawcett. Avenue, #222 1
Tacoma, WA 98402 ©

PO. Box 69 (206) 383-5561 ~ 7

Weslaco, TX 78596 g

(512) 968-3678 PO. Box 1584

1106 Brook-Avenue (509).248-1326
Wichita Falis, TX 76301
(817) 723-5526 :

ttealth Fraud

1: If claims,sound too.good to be true, the ey probably.are. Be cautious of :
or, “scientific braakthroughs” 3

2, Check with your doctor, pharmacist, or- other health professional before A
cts' or. grograms -For Instance, medical science .

has not-yet_found.a cure for arthritis,.so products that promise fo cure you 1»:

claims ofterlng “miracle or secret cures;

buying heafth.care produ

of the disease’are eéxtremely suspect.

3. Be aware:that fraudulent hiegith-care’

. (414) 273-1600

BETTER BUSINESS BUREAUS

Utah

385 24th Street, Suite 717
Ogden, UT 84401
(801)'399-4701

1588-Sauth Main Street
Salt'Lake City; UT 84115

(214) 220-2000 (801) 487-4656
6024 Gateway East, Suite 1-C Virginia
ZI'Paso, TX 79905 105 East Annandale Road
(915) 778-7000 Suite-21C

) Falls Church, VA 22046
709 Sinclair Building (703) 533-1900

2019 Llewellyn Averiug

(817)-332-7585 PO. Box 11133.

Norfolk, VA 23517 v
2707 North Loop West (804) 627-5651 R
Suite 900 (804)° 851 9101
Houston, TX 77008 (Pemnsula area)
‘(713) 8689500

701.East Franklin Streét
Suite 712
Richmond, VA 23219

" (804) 648-0016

151°W. Campbéll Avenue, SW.
Roanoke, VA 24011
(703) 342-3455

Washington

127 West Canal Drive
Kennewick; WA 99336
(509) 5820222

o
S
L2ty

2200 Sixth Avenue
Seattle, WA 98121. !
(206) 448-8888

1
. A
. g__g;'{

South.176 Stevens
Spokane, WA 992C4
(509) 747-1155

a4 ke WA

‘ . .
A

Yakima, WA 98907

Wisccensin ) o
740 North Plankinton Avenue ‘
Milwaukee, Wi 53203

roducts can rob you of.more than

your-money. They.can stealiyour: hearh and.even’ your life by causing you

{o"dslay appropriate health-care.

oy )
a5y
L8
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L Trade Assocratrons and Thll‘d -Party Dispute Resolution
, Programs '

- .o

The entries that follow are tradeassociations and third-
party dnspute resolutic..~programs that handle consumer
complaints.on-behalf- ofathe.r\respectlve members. Before
contacting the industry-sponsoreo dispute resolution: program,

) Many industry associations help resolve problems
between their membe; Somparniesand; consumers: Depending
-onthe. industry, responsibility for. dispute resolution may rest
with a trade assoclation, servlce council, or a cohsumer action-

program. L

‘Ms. Suzanne Comer -

‘ Public Reiations

Amerlcan Ambulance
ciation

,,1800K8treet NW,
"Suife 1105:

Washlngton DC 20006 - S
,(202) 887-5144 :
Membershlp ‘Private pmvrders of
pre-hospital med.cal care and medical
transportatlon

T \Ms Ann Lawrence, Director

Educatlon and Conventions-.

- American Apparel Manufacturers
" Association

.2500 Wilson'Boulevard; Suite 301-
Ariingfon, VA 22201,

(703) 524-1864

Membershlp

Manufacturers of weéaring appare!.

-Public Relations Director
Américan Arbitration
Asaoclatlon .

140 'v‘v'GS't &ist Strest-

New York; NY-10020-

(212) 4844006
Membershlp Arbitrators.

American Automobile
Assnciation -

8111 (;atehouse Road, Room 535
Falls Church, VA' 22047-

(703) 222-6446.

Membershlp

Federatlon of automaobile clubs

MrDavid Petarson

.Director of Public Relations

American Collectors Association
4040 West 70th Street .

PO. Box 35106

Minneagolis; MN 55435 .
(612) 926-6547

Membership: Collectron services handling
aoverdue"accounts for rétail, professional,
and coriimercial credit grantors,

lnformanon nnnarrmam
American ‘Council'of Life

- lnsurancell-lealth Instirance

Association of America

1001° Pennsylvanla"Avenue NW.
Washlngton, DC 20004’

(wrltten inguisies only)

Membership tifa, accident, and health
insurance cofpanies authorized to do
buslness ln the Unitéd States.

try to resolve the problem with the cor\oany

Ms. Jane Marden Director
Consunur. Atfairs’
Ms..Lisa Hill Wllllams, Director

‘Comfiunity Affaits

‘American Gas. Association
‘1515 Wilson Boulevard

-Ariington; VA 22209’

(703) 841 ’8583
Membershtp Distnbutors and transporters
of natural, manufactured and liquified gas.

Amerlcan Health Care
Assoclation :
1200 15th Street, N.W.

(Washlngton DC 20005
(202) 833-2050:

Membership: Fedaration of state
associations of long-term health.
care faclhtles

-American Hotel and Motel

‘Association

888 Seventh-Avenie
New York, NY-10106
(writtan lnqulries only)

-Membership: Federation of state and

regional hotel’ assoclatlons

Mr. Herb Flnkston ‘Director
Professional Ethics:

American Institute of
Certified Public Accoun’ants
1211 Avenue of the Americas

New York; NY 10036

(212) 575-6209

Marnbership: Professional society of
accountants certifiéd by the states
and territaries,

Mr; Ray Greenly, Director

Consumer Affairs
American Scciety
of Travel’Agents, Inc.
PO. Box 23992
Washington, DC 20026
(703) 739-2782

Membérship: Travel agents.

'Mr JamesA Mornssey, Director
‘vvnuuumuuuuu: UIVISIOH

American Textile Manufacturers
Institute
1101 Connecticut Avenue, NW.

‘Suite'300
-Washingtor;, DC 20035

(202) 862-0552

Membershlp Textile mills operating
machinery for the manufacturlng and
prccesslng of cotton, man-made, wool,
and silk textile products.
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N&t'onai Admlnlstrator
Aucnotive Consumer Action

‘Program (AUTOCAP).

8400 Westpark Drive
McLean, VA 22102

(703) 821-7000

Third:party disputé resolution program
admmlstered through the National-
Automotive Dealers Association.

BBB AUTO LINE

Council of Befter Business Bureaus

1515 Wilson Boulevard

Arlingtcn, VA 22209

(703) 276-0100:

Third- party dlspute resolution program for
AMC, Audi; ‘General Motors and its
divisions, Honda, Jesp; Nissan, _Peugéot,
Porsche, Renault SAAB; and Volkswagen

BBB'National Consumer
Arbitration Program

Council .of Better Business Bursaus
1515 Wiison Boulevard

Arlington, VA’2220$ .

(703) 276-0100"

Third-party dispute resolution.

Better Hearing Institute

-PO:Box 1840

Washington, DC 20013

(703) 642-0580

1 (800) EAR-WELL (toll free)
Membership: Professionals and others
dedicated to helping persons with
impaired heering

Consumer Affairs

Blue Cross and Blue Shield
Association

1709 New York Avenue, N.W.

Stite 303

‘Washington, DC 20006

(202) 783-6222

Membership: Local Blue Cross and Blue
Shield ptans in the United States, Canada,
and Jamaica.

Mr. Richard N, Hopper

-pirecior of uovernmental Attairs

Carpet and Rug Institute
1100 17ih Street, NW.
Washington, DC 20036

(written inquiries only}

* Membership: Manufacturers of carpets,

rugs, bath mats, and bedspreads; suppliers
of raw materials and services to the
industry.




TRADE ASSOCIATIONS AND THIRD-PARTY DISPUTE RESOLUTION PROGRAMS

N RobertM Fells Assistant Secretary

Cemetery Consumer Service
Council.’

- PO:BOX 3574
_Washingtosi, DC 20007

" {709) 379-8426

Council members: “The Amerlcan Cemetery-

Assoclatlon Crematlon Assoclation ‘of
cNorth Amerlca, and the Pre-Arrangement
of Interment Assoclatlon of Amefica;

Chrysler Customier: Arbitration
.Board -
PO: BaxAT18

.*Detroif; M1 48288-

(313) 956-5970-

MstLorna Chnstle. Director

Ethics’ and Consumer Affairs
‘Direct: Merketlng Association
;] East 43rd | Strest -

New.York; NY 10017

* {written comiplairits only)

Membershlp Members who market goods
-and services directly to Consumers using’
dlrect mall catalogs telemarketing,
magazine and newspaper ads, and
broadcast advertlslng

Mr Wll'lam Rogal

-Codé Administrator .

Direct Selling Assoclatlon
1276 K Street, NW., Siilte 600-
‘Washington, DC 20006

"(202) 293-5760"

Membersthiip: Manufacturers and -
dlstnbmor* seulug ccnsumer products
vdooroto-door and through home-party
plans .

‘Ms, Mary Anp Bernald Manager
Consumer Affalrs |

~“Edison Electric Institute

- 1111 19th Street, NW.

Washingtor, DC 20036

(202) 778-6360.

‘Membership: Investor-owned electric utility
companles operating in the United States.

Ms ‘Sally. Browne, Executive Director:
Consumer Affairs

‘Electronic Industries
- sAssociation

Consumer Electronlcs Group
20071 Eye’ Street NwW.

. Washington,.DC 20006
- *11202) 4574877
‘ Membershlp Manufacturefs of electronic

parts, tubes, and solld stats components.
[aHlo, televlsion and video systems.

) auulo equupmem, &hd Communicaions

electronlc products

‘Ford Constimer Appeals Board
PO. Box 1805
‘Dearborn, Ml 48126

- +(313) 337~6950

1,(800) 241-8450;
(toll free outslde Michigan)

Funheral Servlce Consumer
Action Prcgram (ThanaCAP)
11121 West Oklahonia Avenue
Mllwaukee wi 53227

(414) 541-2500

Third- party dlspute resolution program
soonsored by the National Funeral

'Dlv-u'tOI'S Asscclatlon

Ms. Nancy High, Executive Director
Furniture Industry Consumer
Action Panel (FlCAP)

HP-7

* High Polnt, NC 27261"

(written lnqulnes only). .

"Third-party d|spute resolutlon program

affiliated with the American Furniture
Manufacturers Assoclatlon

Ms Carole M. Rogln Diracior
Market Development
Hearing Industries Association

1255,23rd Streef, NW.

Washington, DC. 20037
(202) 833-1411
Membershlp Companies engaged inthe

- manufacdturé’ and or ‘sale of electronic

hearing alds, their components parts, and
related produicts and services on a fiational
basis..

Home Owners Warranty Program
(HOW).

2000 L' Street; NW.

‘Washingtén; DC 20036

1(800) 241-9260 (toll free)

,(Eaatv"l Z0ni8)

1.(800) 433-7657 {toli free)

(Western zone)

Third-party dispute resolutiun program for
new homes built by HOW-member home
builders.

Director, Consumer Affairs

Insurance Information Institute
110 William Street

New York, NY 10038

(212) 669-9200 (call collect in New York)
1(800) 221~ 4954

‘(toll free outside'New York)

Membership: Property and liability
insurance; .ompanles

Consumer Affairs Department

‘International- Airline Passengers

Association

PO, Box 660074

Dallas, TX 75266

(214) 520-1070

Membershlp Persons who are frequont

uavro U' unmroo

National Headquarters
International Association
for Financial Planning

2 Concourse Parkway, Suite 800
Aitanta, GA'30328. .

1 (800) 241-2148 (toil free)

Memt arship: Individuals involved in
financial planning.
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Mr. Jack C. Thompson, Direstor
‘Subscription Inquiry Service

Magazine Publishers
Association

575 Lexington Avenue

New York, NY 10022

(212) 752-0055

(written complaints only)

Membership: Publishers of 1,000 consumer
and other magazings issued no* fess than 4
times a year.

Major A pllance Consumer
Action Panel (WACAP)
20 North Wacker Drive-
Chicago, IL 60606
(312) 984-5858
1 (800) 621 20477 (toll free outside lltinois)
Third-party dlspute resolution program of
the ma]or appliance Industry.

M. John E. Dianis

Executive Vice President:
‘Monument Builders

of North. America

1612 Central 'Strest

Evanston. IL 60201

(312 869-2031

Membershlp Monziment retailers,

- manufacturers, and wholesalers; bronze

manufacturers and suppliers.

Mr. Scott H; McCleary

Consumer Affairs Coordinator
Mortgage Bankers-Association
of America

1125-15th Street, NW.

7thFloor

Washington, DS 20005

(202) 861-6583

Memborshlp Princip. leriding and itivestor
interestsin the mortgage finance field,
including mortgage banking firms,
commercial banks, life insurance
companles, title companies, and savinjs
and loan assoclations.

MuItI-Doer Dispute: Resolution
Program

District of Columbia Courthouse

Room C-500

500 Indiana-Avenue, NW.

‘Washington, DC 200C1

(202) 879-1549

(DC residents only)

National Advertising Division
(NAD)

Council of Better Businass Bureaus
845 Thlrd Avenue

NEW York, i 7 10032

(212) 754-1320

Program: Handles complaints about
fraudulent ar.d deceptive advertising.
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- MY illam:Young; Riractor
~Consumer Affairs/Public Liaison
‘National'‘Assoclation *

- -of Home:Bullders

15th and M Stréets, NW:
:‘Washington,, DG 20005

-{202) 822-0400°

1:(800) 368:5242 . -

“(toll freé outside District of Columbia)-

\Membership: Single.and. multi-family home
‘builders, commercial builders, and others
&ssociated with the bullding industry:

- ‘National Association of
-Pergonn; “Consultants
. 1432 Duke Street. -
-Alexandria, VA'22314 -
- {703)684-0180
. Membership;
Private employment agencies.

- -Consumer. Arbitration Center
‘Ntitional Assoclation.of
vSecurities Dealers;'Inc.
“Two World Trade Cénter South Tower
gginFloor
N&s? York City, NY.10048..
(212) 83926251,
“Third-party dispute résoittion for
.. -compiaints about over.the-counter stocks
v....,~and corporate bonds.

oo

$ny S0 Acciediting Commission-

% .- National'Association.of Trade
. &Technical Schociy
e 2251 Wiseansin Avanue, NW.

te - VhahinglSEDC 20007
{76%) 333-1021- '
Aw.drics Inquiiins only) )
sfemharship: Private schocls providing
* occugutional fraining.

T

LR s X

fﬁAbE‘A§SOCM‘I‘ION§;’ANI§ THIRD-PARTY DISPUTE RESOLUTION PROGRAMS

Mr. Lawrence Graham
Consumer-Affajrs

.Natlonal Food Processors

Associaticen

1401.New York Avenue, NW.

Washington, DC 20005

(202) 639-5939°

Membership: Commercial packers of food
produicts, Such as frult, vegetables, meats,
seafood, and canned, frozen, dehydrated,
pickled, and other praserved food items.

Ms. Dab Dautsch, Mdnager-
Compliance .

National Futures Association
200 West- Madison Street’

Chicago, iL 60606

(312) 781-1410 ,

1(800) 621-3570 (toll free outside lllinois)
Membership: Futures commission
merchants; commodity trading advisors;
éommdd!ty pool operators; brokers and:
associated individuals.

Ms. Paula Smith

Assistant to Executive Director.
National Home Study Council
1601 16th Street, NW.

Washirigton, DC 20009-

(writton inquiriés only)

Membership: ]

Home study (cerresnondence) schocis.

National Tire Dealers and
Retreaders Association
1250 Eye Stresty NW.

Suite 400 -
Washingten, DC 20005

(202) 783-25%0

-Mambership: independ snt tire dealers

and retrsader .

Airline: Passenge- Tips

P -may-be'a variety of.ticket prices w
§ , Choose.the one.that-best-fi.s your needs.

v

available flight: Always, check the tic

D

“rangements-in writing. -+~

- Tha complete

:  counters.and Boarding locations,

. and-$400 for unchecked:baggage..

e

compensation.

airline’s:choos! nn,'.lﬁi‘lnl'llilnluniaarrha.mucdn gn!.nny,’nnm:_\nnkaﬁnn ar-
- o e Ty weh et e e Teame w S Y LSRN COMDANRANION A

5. If.you_are “bumped? o involuntarily reassigned to.a later flight, the aldine
‘must provide & writien.statement of your'rigtts and entitled compensation.
“rulas for compensation are available at all.aifport ticket

6::1f your-luggage is:lost. or. damaged:In flight,.you are entitiéd'to the fair
market value.of your belongings—up.tc $1,250 per pascenger for checked

B 7. Many alrlines ‘offer “excess value™insurance for h.ggage-valued over and
o above:the $1,250 limit.’Read the contract terms carefully to determing ex-
S actly what is.covered and under-what circurastances you are eligible for

1: *When 11, “Xing a-reservation on an airline, always zsk about fees or
-penalties for changing or cancelln? a rese;yation or a paid.ticket. There
th'variing penaities ar 4 concitions,

2. If a flight'is canceled, ask-theé airline.represertative to seat you on the next
ket options,avallabls.on.t~e flighit you

o choose, as well as the options avallable on alternate fiights,
H 3. Reed the disclosure. statement on.the:back of your tickst. it.explains your
o ‘ rights and-responsibilities as’a passenger,'in addition to the alrline’s
ilabliity:for overbooking séats and for.losing ‘or ‘damaging luggage.

4. When flights are overbooked,.aiiiine representatives are-required to ask for
K volunteers.{o give up thelr. raservations in exchange‘for a payment of the

Department of Consumer Affairs
NationzalTurkey Federation
11319 Sunset Hills Road

Raston, VA 22090

(written inquiries only)

Membership: Turkey growers, turkey
hatcheries, turkey breeders, processors,
marketers, and allied industry firms and
pouitry distributors.

Mr. Craig Halverson

Assistant Executive Director of Industry
Services and Communications
Photo Marketing Association
3000 Picture Place

Jackson, M| 42901'

(written complaints only)

Membership: Reta..er. of photo equipment,
film, and supplies; firms developing and
printing film. .

Ms; Mildred Gallik

Director,of Consumer Affairs

The Soap and Detergent
Association

475 Park'Avenue South

New York, NY 10016

(212) 725-1262

Memgewhlp: Manuf~~turers of soap,
deterysats, fatty acids, and glycerine; raw-

smaterisls suppliers.

’Ms. Diane Cardinale

Assistant Communications Dirsctor

oy Manufacturers of America
209 Fifth Avenue, Room 740

Maw York, NY 10010

212) 675-1141

Msmbership: American toy manufacturers,

‘Mr. Robert E. Whitley, President

U.S. Tour Operutors Association
(USTOA)

211 East 51st 'Street

Suite 12-8

New York, NY 10022

(212) 944-5727

Membership: Wholesale tour operators,
common carriers, suppliers, and purveyors
of travel services.




~'tState, County, and City Government Consumer
-Protectlon Offlces |

State aid local consumer. protectnon offices resolve m&mdual " Most of these office§ require cdmplaints in writing. Call to t
roonsumer oomplaints oonduct intormation and-educitional find out the correct procedure for filing a complaint and what sales -
mgrams -and enforce consumer p(otection and fraud laws. Local  documents are needed. For easy reference, each lisang highligtiis
oonsumerotﬁoescanbe patticularly helpful for both pre-purchase the city as well as any tbll-free. and TDD telephone numbers. :
information arid complaint handling because they are often very *
famlliur with Jocal businesses and laws . R
Alabama ' Mr. John Verkamp, Colinty Attomey- M, Charles Hastlngs County Attorney s
-Mr. Michael A; Bownes, Acting Director Coconino County Attorney’s Office Yavapdi County Attorriey’s Office 5
-Consumér. Prote(*"n Divislon Coconino County Courthouse Yavapat County Courthouse .
'Office of Attorney General- ‘Fiagstatf; AZ 86001 Prescott, AZ 86301 .
‘ u South Union Street. (602) 779-6518. (602) 445-7450 -
‘Maritgomery, AL 36130 . . :
‘(205)9231 -7%4 girl J&A"‘)yo A~:tr CO)gntcy) f';\ttorney Mr Dagd S. Eiswor‘nyCounty Attorney : ]
1 - toll tree in Alabama a (ounty.Attornsy's Office Yuna County Attorney’s Office :
(800y392 a3 { ' ) 1400 East Ash Street 168 South Second Avenue
‘Alaska Globe, AZ 85501 Yums, AZ 85364 '
State Offices (602) 425-3231' (602) 782-4534 !
b (h:llr*Robert E, Mintz, Actlng Chlef Mr. Jack Williams , County Attorney City Office_ ‘
onsumer. Protection'Section Graham County Aftorney's Office. Y
Office of Attorney.General G o Courth ‘Mr. Ronald M.-Detrick, Supervlslng Attorney :
1031 West Fourth Avenie, Suite 110 raam County Courthouse Consumiar Affairs Division g
Anchorago, AK 99501 | rd, AZ 85546 Tucsori City Attohriey's Office h
(907 279-0428 (502) 428-3620 2500 North Tucson Boulevard, Suite 102 E
‘ Mz Willam A, Coffesn, County Atormey 0, Box fzag%m P
Mr.James C Hejyes, lnvestigator Greerlee County Attorney’s Office cson, :
Otﬂcg of Attornsey Genéaral ) PO. Box. 727 (602) 791-4886 :
100 Cushman Street; Suite 400 3 : . .
Fairbanks, AK 99701 Clifton, AZ 85533 Arkansas. . . :
(602) 865-3842 Mr. Tom J. chl;\s Cirector :
(907) 456-8588 :
. . Mr. Steven P. Suskin, County Attorney Consume/{ P“’“’"‘g’“ Divi'slon R
.American Samoa La Paz County. Attmey’s Office ,‘9’“?}“9’ poirley Generd
Mr. Donald A: Griesman, Director 1200 Arizorid Avenua ?‘ ;St N'l‘a ARa7n;.20“ee‘
Consumer Protection Bureau PO. Box 709 . Littie Roc 1
PO.Box7 Parker, AZ 85344 gsgg;qagag;a(;olcenoo)
(%'3‘)’ 700 o tand) (602) 669-6118 (tollfree volcsiTDD In Arkansas)
(684) 663-4163 Mr. Thomas Collins, County Atiorney (. liforni
o Maricopa County Attorney’s Office alliornia
Arizona 101 West Jefferson; Suite 400 State Offices
State Offices Phoenix, AZ 85003 Mr. Michael A. Kelley, Dlrector :
(602) 262-3411 California Department of Consumer Affairs >

Mr. Patrick Murphy, Chief Counsel
-Finarnitlal Fraud Divislon

Office of Attorney General

1275 Woest Washington Street
Phoenlx, AZ 85007

{602) 255-3702 (fraud only)

1(800) 352-8431 (toll frae in Arizona)

Mr. Sohn F. Kelly

Assistant Atforney General
Financlal Fraud Division

Offlcs of Attorney General

402 West Congrass Street, Suite 315.
“Tucson, AZ 85701

(602) 628-5501

-Gounty Otiices’

Mr. Stephen Udall, County Attorney
Apache County Attorney’s Office
PO. Box 637

St. Johns, AZ 85936

(602) 3374364

Mr. Alan Poiley, County Attomey
Cochlse County Attorney’s Office
PO. Drawer CA

-Bisbes, AZ 85603

(60?) 432-5703

Mr. Wilitam Ekstrom, County Attorney
Mohave County Attorney’s Office

315 North 4th Street

Kingman, AZ 86401

(602)757-0719

Mr. Dale K. Patton, Jr., County Attorney
Navajo County Attorney's Office
Governmental Complex

Holbrook, AZ 86025

'(602),524-6161

Mr. Stephen,D. Neely, County. Attorney
Pima County Attorney’s Office

43t.¥Vest uuuﬁfusa

“Tucsoh, AZ 85701
(602) 792-8411

Mr. Roy Mendoza, County Attorney
Pinal County Attorney’s Office

PO. Box 887

Florence, AZ 85232

(602) 868-5801

Mr. Josa L. Machado .County Attorney
Santd C:uz County Attorney’s Office
Chenowith and Loma Streets
Nogalasg, AZ 85621

(602) 287-9158-

1020 N Street

Sacramento, CA 95814'

(916, 445-0660 (complaint assistance)
(916) 445-1254 (consumer Information)
(916) 3221700 (TDD)

Public Inquiry Unit

Office of Attorney General

1515 K Street, Suite 511

PO. Box 944255

Sacramento, CA 94244

(916) 222-3360

1 (800) 952-5225 (toll free in California)
1(800) 952-5548

{toli froe TDD In California)

éureau of Automotive Repalir

-Californla Department of Consumer Affairs

10240 Systems Parkway

Sacramento, CA 95827

(916) 366-5055

1 (800) 8525210

(toll free in California—~auto repair only)

Californla Dapartment of Consumer Affairs

107 South Broadway, Room 8020
Los Angelese, CA 90012

(213) 620~4360 -

(213) 620-2179 (TDD)
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'SfATE, COUNTY, AND CITY GOVERNMENT CCNSUMER PROTECTION OFFICES

~(‘-ounty Offices

Ms;, Lorraine K. Provost Coordinator-
Alamoda  County:

Consumor Atfairs Commission
10970 Edst 14th Strest

Oakland; SCA'94603.

(415) 639-4872

*Mr. Gary,Yancey, District Attorney
Special Operations Division

. Contra Costa County

‘District Attorney's Office

725 Coiirt Strest, 4th Floor
PO.Box 670

Martinaz; CA 94553

. (415),372—4500 ext. 4620

e,
“Senior. Dapyity,D str ct Attorney
Buslnoss’W

Fresnc County District Attorney’s Office
2220 Tularg Strent, Sulte 1090’
-Frésno; CA 93721.

.(209) 488-3156

Mr. Edward A. Jagels. District Attorney
‘Consumer and Major Business

Fraud Section

Karn Colinty District Attorney’s Office
4215:Truxton Avenue

Bakerstield, CA 93301
-(805) 881-2421. _,

Ms. Shirley Goldlnger. Director
‘Los Angales County
Department of Consumer Affairs
500 West Temple Strest, Room 3-96
Los Angeles, CA 90012
-(213) 974-1452 -

Ms. Betty Times, Director

Citlzens Service Office

Marin County Mediation Services.
Marin County Clvic Center, Room 423
San Ratael, CA 94903

(415) 499-6190.

M. Jerry Herman, District Attorney
Consumer Affairs Division

Marin County District Attorney's Office
Marin County Civic Center, Room 155
San Rafeel, CA 94903

(415) 499-6482

Mr. Girard R. Courteau
-Deputy District Attorney
-Consumer Protection Division
*Marirs County District Attorney’s Office
»Hall of Justice,.Room 183
 San Rafael, CA 94003
' (415‘; 499-6450

M. Susan Masslnl District Attomey
Méndocino County District Attomey’s Office -
PO. Box 1000
Ukiah, CA 95482
(707) 463- 411

Ms. Candice Chin, Coordinator

- Monterey. County

Office of Consumer Affairs

‘PO. Box 1369 -

Salinas, CA 93902 .
(408) 758-4626

Mr. Mark Pollock, Deputy District Attorney
Consumer Affalrs Division

‘Napa County District Attorney’s Office

1125 Third Street
PQ. Box 720
Napa, CA 94559
(707) 253-4211

‘M. Patrick Geary, Deputy District Attorney

Major Fraud/Consumer Protection Unit
Orange County District Attorniey’s Office
760 Civic Center Drive West

P.O. Box 808

Santa Am. CA 92702

(714)

M. Randy Tagami, Deputy District Attorney
Economic Crime Division,

Riverside County District Attorneys Office
4080 Lemon Street

Fiverside, CA 92501

(714) 787-6372

Mr. Salvatore P. Spinosa
Supervlslng Deputy District Attorney
Consumer and Environmental
Protection Division

Sacrame to Coumy
CistrictiAttomej’s Office

PO. Box 749

Sacramento, CA 95804
(916)440-6174-

Mr. Arithony Samson, Director

Consumer Fraud Division

San Dlego County District Attorney’s Office
P.O. Box X~-1014

San Dlego, CA 92112

(619) 2"8-2474

Mr. Robert H Perez, Attorney
Consumer FraudlEconomlc Crime Unit
San Francisco County

District Attorr.eys Office

732 Brennan Street

San Franclsco, CA 94103

(415) 552-6400

Mr. Stephen Taylor, Deputy Districi Attorney
Consumer Fraud and

Regulatory Agencles Division

San Joaquin County

District Attorney's Office

222 East Weber

PO. Box 890

Stockton, CA 95201

(209) 944-3811

Ms. Leigh Lawrence
Small Claims Adyiser
Consumer Fraud Depadment

B e & 50,
'vvuln‘muvvvnuuv-n vv-uv-

1052 zsmmerey St:est, Hoom 450
Sooinly 0 , CA 93408
(B06; 5415 56

Mr. John E. ‘Wiison, Deputy

Consumér Fraud and

Environmental Protection Unit

San Mateo County District Attorney’s Office
401 Marshall Street

Hnll of Jstice and Records

Rédwcod Cliy, CA34055-

(415) 363-4656
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Mr. Robert Giogow, Deputy District Attorney
Consumer/Business Law Section

Santa Barbara County

District Attorney’s Office

118 East Figueroa

Santa Barbara, CA 93101

(805) 963-6158

Mr. Albert C. Bender, Deputy District Attorney
Consumer Fraud Unit

Santa Clara County District Attorney’s Office
70 West Hedding Street, West Wing

San Jose, CA 95110

(408) 299-7435

Mr. Lawrence R. Sheahan, Director
Sanid'Tlare County

Departiaént of Consumer Affairs
2175 The Alameda

San Jose, CA 95126

(408) 209-4211

Ms. Robin McFarland

Ms. Gioria Lorenzo'

Coordinators, Division of Consumer Affalrs
Santa Cruz County District Attorney’s Office

" 701 Ocean Streat, Room 200

Santa Cruz, CA 95060
(408) 425-2054

Mr. Thomas Quinlan

Deputy District Attorney

Consumer Fraud Unit

Stanislaus County District Attorney’s Office
PO. Box 442

Modesto, CA 95353

(209) 571-5550

Mr. Mark Gelger, Deputy District Attorney
Consumer Affairs Unit
Solano County District Attorney's Office
600 Unlon Avenue

Faliileld, CA 94533
(707) 429-6451

Mr. Greg Brose, Deputy District Attorney
Consumar and Environmenta!
Protection Division

Ventura County District Attorney’s Office
800 South Victoria Avenue

Ventura, CA 93009

(805) 654-3110"

Mr. David D'Arco, Deputy District Attorney
Consuriter Fraud Division

Yolo County District Attorney’s Office

P.O. Box 1247

Woodland, CA 95695

(916) 666-8180

City Offices

Rl Cuivm Lon
Tavive v;v vrauons

Supervlslng Deputy City Attorney
Consumer Protection Division
Los Angeies City Attorney’s Office
200 North Main Street

1600 City Hall'East

Log Angeles, CA 80012

(213) 485-4515




Mr. William R, Newsome Ul
Denuty City Attorney

San Diego City Attoney’s Office
Consumer Fraud Unit

525 B Strest, Suite 2100

San Diego, CA 92101

(619) 235-60C7

‘Ms. Teresa Bransfield

Consumer Affairs Specialist
Consumer Division

Santi Monica City Attorney's Oifice
1685 Maln Streset, Room 310

Santa Monica, CA 90401

(213) 458-8336°

- ~Colorado

State Offices

Mr. Garth C. Lucero, Chief
Consumer Protection Unit
Office of Attorney General
1525 Sherman Street, 3rd Floor
Denver, CO 80203

(303) 866~5167

Ms. Helen Davis

Consumer and Food Specialist
Depariment of Agriculture

1525 Sherman Street, 4th Floor
Denver, CO 80203

(303) 866-3561

County Offices '

Mr. Victor Reichman, District Attorney
Archuléta, LaPlata and San Juan Counties
District Attome)’s Ofiice, PO. Drawer 3455
Durango, CO 81302

(303) 247-8850

Mr.(Alox Hunter, District Attorney
-Bgulder'County District Attorney’s Office
PO. Box 471

i3ouider, CO 80306

(303) 441 -3700

}.is. Clalr Villano, Executive Director
Denver County District Attorney’s
wonsumer Fraud Office

303 West Colfax, Suite 1300
Denver, CO 80204

(303) 575-3555 (inquiries)

(303) 575-3557 (complalnts)

Mr. David Zook

Chlef Deputy District Altomey
Economic Crime Divislon

El Paso and Teller Counties District
Attomnéy’s Office

326 South Tejon

Colorado Springs, CO 80903
(303) 520-6002

Mr AI Bloom. lnvestlgator

Larimer County District Attorney’s Office
Rocky Mountain Bank Building
PO. Box 1489

Fort Coliins, CO 80522

(303) 221-~7200

Mr. Gus Sandstrom, District Attorney
Pyeblo County Dlstrict Attorne)’s Office
Courthouse

Tenth and Maln Streets

Pueblo, CO 81003

(303) 544-0075-

STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTICN OFFICES

-Mr. Stanley C. Peak, District Atiorney
Weld County

District Attorney’s Consumer Office
PO. Box 1167

Greeley, CO 80632

(303) 356-4734

Connecticut
State Offices
Ms. Mary M. Heslin, Commissioner
Department of Consumer Protaction

State Office Buildirg

165 Capitol Avenue

Hartford, CT 06106

(203) 566-4999

1 (800) 842-2649 (toll free In Connacticut)

Mr. Robert M. Langer ‘E
Assistant Attorney General
Antitrust/Consumer Protection
Office of Attorney General

30 Trinity Street

Hartford, CT 06106

(203) 566-5374

City Office

Mr,Guy Tommasi, Director

Mlddletown Office of Consumer Protection
City Hall .

Middietown, CT 06457

(203) 344-5491

Delaware

State Offices

Mr. Donald E. Williams, Director
Division of Consumer Affalrs
Department of Community Affairs
820 North Fpanch Streét, 4th Floor
Wilmington; DE 19801

(302) 571-3250 .

Mr. William Erhart, Deputy-In-Charge
Economic Grime/Const:mer Rights Division
Office of Attorniey General

820 North French Street

Wiimington, DE 19801

(302) 571~3849

District of Columbia

Mr. Donald G. Murray, Director
Department of Consumer and
Regulatory Affalrs

614 H Street, NW.
Wuhlngwn, DC 20001

(202) 727-7000

Florida

State Offices

Ms. Helen S, Webb, Assistant Director
Dapartment of Agriculture and
Cinsumer Services

Division of Consumer Services

ENO Aasan DA
el 'S I uuuuuly

Talishassse, FL 32399

(804) 488-2226

1 (800) 342-2176 (toll frae TDD in Florida)
1 (800) 327-3382

(toll free information and education)

M. Sheldon Zipkin, Chief |
Consumasr Litigation Sectlon
Consumer Protection Division
Office of Attorriey General
401 N.W. Second Avenue, Suite 450
Miami, FL 33128

A3(1§) 377-5619

’

County Offices

* Mr. Phillip Archer, Assistant Siate Attorney

Brevard County Consumar Fraud Division
Office of Stats Attorney

County Courthouse

Titusville, FL. 32780

{305) 269~8112

Mr. Stanley A. Kaufman; Director

Broward County, Consumer Affairs Division
115 South Andrews Avenue, Rocm 119
Fort Lauderdale, FL 33301

(305) 357-6030

Mr. Arthur Hershbein, Director
Metropolitan Dgde Cotnty
Consumer. Protection Division

140 West Flagler Street, Suite 1605
Miami, FL 33130

(305) 375-4222

Mr. Leonard Ellas, Consumer Advocate
Metropolitan Dade County.

140 West Flagler Street, Suite 1606
Mlami, FL 33130

(305) 375-4206

Mr. Fredric A. Kerstein, Chief

Dade County Economic Crime Unix
Office of State Attorney

1351 NW. 12th Street, Room 908
Mlami, FL 33125

(305) 547-7041

Mr. Thatcher Wall

Consumer Affalrs Otficer

Duval County Division of Consumer Affairs
Department of Human Resources

City Hall, Room 614

220 East Bay Street

Jacksonville, FL-32202

(904) 630-1280

Mr. Sam Uccello, Director
Hillsborough County

Department of Consuiier Affairs

412 East Madison Street, Room 1001
Tampa, FL 33602

(813) 272-6750

Mr. Larry F. Blalock, Chief

Orange County Consumer Fraud Unit
250 North Orange Avenue

PO. Box 1673

Qrlando, FL 32802

(305) 420-4190

Citizens Intake

Palm Beach County Consumer Fraud Unit
Office of State Attorney

PO. Drawer 2805

West Palm Beach, FL 33402

{805) 520-~3560

Na. Alice C. Skaggs, Director
Palm Beach County

Department of Consumer Affalrs
301 North Olive Avenue, Suite 301
Waest Paim Beach, FL 33401
(305) 820-2670

Mr. Alfred J. Cortis, Administrator

Pasco County Consumer Affalrs Divislon
7530 Little Road

New Port Richey, FL 33553

(813) 847-8110
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Mr. WIllllm H. Richards, Director .

*Pinellas County Office of Consumer Affalrs
PO. Box 5145

Largo, FL 34294,

(813) 506-5402

Ms. Tina Hill, Coordinator
Seminole County Fraud Division
Office of State Attorney

100 East First Street

‘Sanford, FL 32771
(305)322-7534

Clty Offices

Mr. Al Dezuro, Chairman

Lauderhill Consumer Protection Board
1178 NW, 42nd Way

Lauderhill; FL 33313

" (305) 583~1045

Mr. irving Lopatey, Chairman
Tamarac Board of Consumer Affairs
-5811 N.W. 88th Avenue

Temarac, FL'33321

.(305) 722-5000, €t. 389

(Tuesday, Wednesday, and Thursday)
(10 a.m.~12 noon)

[eorgia

.. "Mr. Barry Reld, Administrator

Governior's Office of Consumer Affairs
2 Martin Luther King, Jr., Drive, S.E.

_ 'Plaza Level—East Tower

Atlanta, GA 30334
(404) 656-7000
1 (860) 202-5008 (to!l free in Georgia)

‘Hmii

State Offices

Mr. Philip Dol, Director

Office of Consumer Protection
Dspartment of Commerce

and Consumer Atfairs

250 South Klng Streat, Room 520

PO. Box 3767

Honoluly, H1 96812

(808) 548-2560

(administration and legal—Hawali only)
(808) 548-2540

(complainis and Investigations— Hawail only)

" *Mr. Gene Murayamg, Investigator

Office of Consumer Protection
Depariment of Commerce

and Consumer Affalrs

.75 Aupuni Street

Hllo, HI 96720

(808) 961-7433

Mr.Glenn lkemoto, investigator
Ottice of Consimer Protection
and Consumer Affalrs

3060 Eiwa Street

Llhue, HI 86766

(808) 245-4365

Mr, Herbert Ohigashi, Investigator
Office of Consumeér Protection
Department of Commerce

and Consimer Affalrs

54 ngh Streat, PO, Box 1098
Wailuku, HI 96793

(608) 244-4387

Hlinols

State Otfices

Ms. Drinda L. O'Connor, Director
Governor’s Office of Citizens Assistance
2G1 Wast Monroe Street

Springtieid, IL 62706

(217) 782-0244

1{800) 642-3112 (toll free in lilinois)

Mr. William Sutltivan, Chief
Consumer Protection Division
Office of Attorney General

100 West Randolph, 12th Floor
Chicago, IL 60601

(312) 917-3580

(312) 793-2852 (TDD)

Ms. Elaine Hirsch, Director
Department of Citizen Rights

*100 West Randolph, -12th Ficor

Chicego; IL 60601

(312) 9173289

(312) 793-2852 (TDD)

Regional Offices
Mr. Howard L. Hood
Assistant Attorney General and Chief

“Covisumer Protection D, tsion

Office of Attorney General

500 South Second Street
Springtield, IL. 62706

(217) 782-9011

1/(800) 2525666 (toll free In Iitinols)

Ms: Kimberly L. Dahlen
Asslistant Attorney’ Genera)
Carbondale Regional Office
Offlce of Attorney General
626A East Walnut Streét
Carbondalse, |1 62901
(618) 457-3505

(618) 457~4421 (TDD)

Ms. Regina Haasls
Asslistant Attorgey General
Champalgn Reglonai Office
34 East Main Street
Champalign, IL 61820

(217) 333-7691 (voice/TDD)

Ms. Agather Falker, Assistant Attorney General
East St. Louls Regional Dffice

Office of Attorney Genaral

8712 State Street

East St, Leuls, [L 62203

(618) 398~ 1006

(618) 398-1009 (TDD)

Mr. Dennls Orsey, Assistant Attorney General
Granite City Regional Office
Office of Auomc« ¢/ Genaral

134" Niggr 'uuuus* "

Granite City, IL 62040
(618) 877-0404

Mr. Charles Smith
Assisiant Attomey General
Kankeksa Reglonal Office
Otfice of Attomay General
270 East Court Street
Kankakee, L 60901

{815) 935-8500

e 54

Mr. Jerry Sisul, Assistant Attorney General
LaSalle Regional Office

Office of Attorney General

143 Gooding

LaSalle, IL 61301

(815) 2244861

(815) 2244864 (TDD)

Mr. Gary Duncan

Assistant Attorney General
Mt. Varnon Regional Office
Office of Attorney General
718 East Main

Mt. Yemnon, IL 62864

(618) 242-8200 (voice/TDD)

Ms, Diane Zimmerman
Assistant Attorney General
Peoria Regional Office
Office of Attorney General
323 Main Street

Peoria, IL 61602

(309) 671-3191

(309) 671-3089 (iDD)

Mr. Charles Scholz
Assistant Attorney General
Quincy Reglonai Office
Office of Attorney General
523 Maln St-eet

Quincy, IL 62301

(217) 223-2221 (voice/TDD)

Mr. Dan M. Slack

Asslstant Attorney General
Rock island Regional Office
Office of Attorney Geraral
310 20th Street

Rock island, IL 61201

(309) 793-0350

{309) 793-0956 (TDD)

Mr. L. Joseph Howard
Asslistant Attorney (General
Rockford Regional Office
Office of Attorney General
119 North Church Street
Rockford, IL 61101

(815) 987-7580

(815) 987--7579 (TDD)

Ms. Elizabeth Foran
Assistant Attorney General
Waukegan Reglonal Office
Office of Aitorney General
32 North Utica
Waukegan, IL 60085

(812) 336-2207

(312) 336-2374 (TDD)

Ms. Colleen McLaughlin
Asaistant Attorney General
West Chicago Reglonal Office
163 West Roosevelt Road
Woest Chicago, IL 60185

(312) 283-0200 (volce/TDD)

Mr. Michael Pasko

Assistant Attorney General
Waest Frankfort Reglonal Office
Office of Attorney General

222 East Main Street

West Frankfort, IL 62896
(618) 937-6453
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"STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

County Omoos

Ms:Caroline Shoénberger, Supervisor
Consurer.Fraud Division.

Cook County ¢ Officé of State Attorney
303 Daiey ‘Center

Chicago, IL 60602

(312) 443-4600

M¥ Drck Allen State’s Attorney

Madison County Office of State Attorney:
103 Purce;i Street, 3rd-Floor

‘Edwardsville; |L 62025«
{618y sgz-szao T

Mr. Floyd Atklnson. Director.
‘ cConsumer Protection Division

Rock Isiand County Office of State Attorney

' CountyCourth use |
-Rock isiand, IL_ 61201

(309) 786-4451. ext 229
City Omcos

-Ms. Mary,Runion, Consumer Fraud
fWheoIing:Townshlp

1616 North Adington Helghts Road

Atington Heights, IL 60004
(312) 259-7730 ‘

(Wednesdays only)

“<Ms. Brenetta Howaell Barrett, Commissioner
-Chicago Department of Consumer Services

121 North LaSalle Street, Room 808
Chicago, iL: 60602

.(312) 744-4090-

(312) 744-4000 (TDD)

Mr. Robert E. Hinde, Administrator
Des Plaines

Consumer Protection Commisslon
1420 Miner Street

-Des Plaines; IL. 60016

(812) 391-5363

Indiana

State Office

Mr. David A. Miller

Chief Counsel and Director
Consumer Pmtecticn Division.
Office a{7 Attomey General
219 Staté-} nouse

.lndlanapotls, IN 46204

(317)232-6330

1 {5060} 352-5515 {ioii free in indiana}

County Offices
Ms. Gall Barus; Director

- Consumer Protection Division
+Lake County Prosecutor’s Office
‘2293 North Main Stréet
-Crown Point, IN 46307
.(219) 738-9055

Mr. Staphen Goldsmith

-Marion County Prosecuting Attorngy

560 City-County Buliding-
indiznapoils, IN 46204
(317) 236-3522

A~

-Mr Robert Pigman

Vanderburgh County Prosecuting Attorridy

- Room 220, Courts Building
+Clvle Center Complex
-Evansville, IN'47708

(812) 426-5150

‘City Offices

Mr..Robert McCrady, Director
Gary Office of Consumer Affairs
Annex East

1100 Massachusetts Street
Gary, 'N 46407

(£19) 885-0145

jowa -,

State Offices

-Mr. William P. Angrick Il

lowa Crtrzens' ‘Aide/Ombudsman
515 East 12th Street

Des Moines, 1A 50319’

(515) 281-3592

1 (800) 358-5510 (toll free in lowa)

Mr. Richard Cieland

Assistant Attorney General
Consumer Protection Division
Office of Attorney General

1300 East Walnut Street. 224 Floor
Des Moines; IA 50219

(515) 281-5926

Kansas

State Office

‘Mr. Arthur R. Weiss, Chief-

Consumer Protection Division

Office of Attomey General

Kansas Judicial Center, 2nd Floor
Topeka, KS. 66612,

(913) 296-375i-

1.(800) 432-2310 (toll free In Kansas)

County Offices

Mr. Steven Obermeler, Head

Consumer Fraud Division

Johnson County Distri.. Attornayv’s Office
Johnson County Courthouss, PO. Box 728.
Olathe, KS 66061

(913),782-5000, ext. 5318 (voice/TDD)

Mr. David Moses, Director

Consumer Fraud and

Economic Crime Division

Sedgwlrx \.Junty District Attorney’s Office
Sedgwick Cotnty Courthouse

Wichlia, KS 67203

(316) 268~-7921

Mr. James J..Welch

Assistant Disiziz: Attornay

Shawnee County District Attorney’s Office
Shawnee County Courthouse, Room 212
Topeka, KS 66603

(913) 295-433(;

City Office

Mr. Brian Vazquez

Assistant City Attorney

Topeka Consumer Protection Division
City Attorneys Office

215 East Séventh Street

Topeka, KS 56603

(913) 205-3883

‘Kentucky

State Offices

‘Mr. Robert V. Bullock, Director
‘Consumer Protection Division

Office of Attorney General

209 Saint Clalr-Street

Frankfort, KY 40601

(502) 564-2200

1 (800) 432-8257 (toli free in Kentucky)

- 55

Mr. Robert L. Winlock, Administrator
Consumer Protection Division:
Office of Attorney General

514 West Liberty Street, Suite 139
Loulsville, KY*40202

(502) 588-3262

Louisiana-

State Offices

Ms. Jean Ray, Chief
Consumer Protection Section
Office of Attorney Genera!
Sta.e Capitol Building

PO. Box 94005

Baton Rouge; LA 70804
(504) 342-7013-

Ms. Linda Morrison, Assistant Commissioner
Office of Agro-Consumer Services
Department of Agriculture

325 Loyola Avenue, Room 317

New Orleans, LA 70112

.(504) 568-5472

County Office.

- Sgt. Albeft H: Ofsen, Chief

Consumer Protection Division

Jefferson Parish District Attorney’s Office
200 Huey P. Long Avenus

Gretna, LA 70053

(504, 364-3644

Maine

State Offices

Mr. Harry W. Giddinge

Acting Superintendent

Bureau of Consumer Credit Protection
State House Station No. 35

Augusts, ME 04333

(207) 289-3731

Mr.’Stephen Wessler, Chief
Consumer and Antitrust Division
Office of Attorney General

State House Station No. 6
Augusta, ME 04333

(207) 289-3716 (9 a.m.-1'p.m.)

Southern Maine

Mediation Consumer Service
Office of Attorney Generai

991 Forest Avenue

Portiand, ME 04104 _

(207} 797-8978 (1 p.m.~4 p.m.)

Maryland

State Offices

Mr. Steven J. Cole, Chief

Cor.cumer Protection Division

Oftice of Attorney General

Seven North Calvart Street

Baltimore, MD 21202

(301) 528-8662 (9 a.m.~1 p.m.)

(301) 576-6372 (TDD in Baltimore area)
(301) 565-0451

(TDD in Washington metropolitan area)

Mr. Ronald E. Forbes, Director
Licensing & Consumer Servi. as
Motor Vehicle Administration
6601 Ritchie Highway, N.E.
Glen Burnle, MD 21062

(301) 768-7420"
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M Emaiu MyerTwilley

Consumer. Specialist. |
Eastem Shorg Branch Ofﬂce
Consumer Brotaction Division
Otﬂce of Attomey,General
Routa 50 and Cypr s Street
Sallobury. MD21801-

(301) 543-6620"

‘M Larry Munson, | Director
WeStem Maryland Brarich Office

. Constmer Protection Division
Office of Attorney ‘General

138 East Antietam Straet;:Suite 210
‘Hagerstown, MD 21740

(301) 791 ~4780

County Otﬂm

-Mr:Manus O’Donrell Administrator
Howard County Office of Consumer Affairs
. 8450 Courthouse Drive

- "Ellicott City, MD 21043.

(301) 992-2176

301) 992-2052 (TDD)

‘Ms. Barbara B. Gregg, Executive Director
ontgomery County“ o

Office of Consiimer Affairs

00, Maryland Avenus, 3rd Flogr

"Rockviile, MD 20850

*(301) 251-7373-

Ms: Donna Crocker, Executrve Dlrector
.Prince George’s County

Consumer Protection Commission
1142 County Administration Building
Upper Matiboro, MD 20772

(301) 952-4700

(3o1) 627-3352 (TDD)

Massachusetts

State Offices’

Mr. Mark Covan, Chief
Consumer Protectron Division
Department of Attornay General
Ona Ashburton Place, 19th Ficor
Boston, MA 02108

(617) 727-8400

(information and reférral only)

Ms. PaulaW Gold, Secretary

. Executsve Oifice of

Ona Ashburton Place, Room 1411
Boston, MA 02108

617) 727-7780

+(information :And referral only)

Mr.Richard Dalton

Assistant Attorney General
Coneumer Protection Division
Department of Attorney General
436 Dwight Street

Springfield, MA 01103

(413) 705=1951

" ‘County Offices

“Mr. Rlchard Steward, Office’ Supervrsor
Consumer Protection Division

Frankiin County Distrlct/Attorney’s Cffice
55 Federal Street

Greenfield, MA 01301 .

-+(413) 774-5102 -

Project Coordinator

-~Worcester County Consumer Rights Project
332 Main Strset, Suite 320
“Worcester, MA 01608

(617) 7523410 (1 p.m.-4 p.m.)

City Otfices

Ms: Diane J. Modica, Commissioner
Boston Mayor's Office of Consumer Affairs
Oné Clty Hall Plaza, Room 613

Bosaton, MA 02201

(617).725-3320

Ms. Elizabeth Cannon, Director
Consumer vazsion

‘Lowell Commumty Team Work, Inc.

167 Dutton Street.
Loweli, MA 01852,
(617) 452-0908

Michigan
“State Offices.

Mr. Frederick H. Hoffecker

Assistant Attorney General -
Consumer Protection Dnvusron

Office of Attomey General

670 Law Building

Lansing, Mi 48913

(517) 373-1140 - .

Mr. KentWIcox, Executive Director
Michigan Consumers Council

414 Hollister Building

106 West Allegan Street

Lansing, Mi 48933

(517) 373-0947

(517) 737-0701 (TDD)

Mr. Marvin Goldstein, Director

Bureau of Automotive Regulation
Michigan Department of State

Lansing, Mi 48918

(517) 473-7858

1 (800) 292-4204 (to!l free in Michigan)

County Offices

Mr. George Muliison, Prosecuting Attorney
Bay County Consumer Protection Unit
Bay County Building

Bay City, MI-48708

(517) 893-3594

-----
o Toreat

Consumer Fraud Department
Macomb County

Office of the Prosecuting Affornay
Macomb Court Building, 6th Floor
Mt. Clemens, M1 48043

(313) 469-5350

2o ‘o wianiae-
v-nul oy \. (oo retieh

Ms. Charleen Berels, Director
Washténaw County Consumer Services
4133 Washtenaw Road

PO. Box 8645 .

Ann Arbor, Ml 48107

(313) 971-6054

City Office

Ms. Esther K.-Shapiro, Director
City of Detroit

Department of Consumer Affairs
1600 Cadillac Tower

Detroit, M 48226

(813) 224-3508

Minnesota
State Offices

‘M. Curt Loewe,-Director

Office of Consumer Services
Office of Attorney, General
17 Umversuty Avenue

St. Paul, MN 55155

(612) 296-2331

Mr. Gary Simonson, Complaint Mediator
Consumer Services Division
Office of Attomev General

-320 West Second Street

Duluth, MN 55802
(218) 723-4891

County Oifice )

Ms. Eleanor Tearle, Legal Services Advisor
Citizen Protection Unit

Henriepin County Atterney’s Office

C2000 County Govérnment Center
Minneapolis, MN 55487

(612) 348-4528,

City Office

Mr. John A: Bergquist, Dnrector
Consumer Affairs Division
Minneapolis Department of
Licenses & Consumer Services
One C City Hall

Minneapolis, MN 55415

(612) 348-2080

Mississippt

State Ofiices

Ms. Joan McLeod

Assistant Attorney General and Chief
Consumer Protection Division

Office of Attorney General

P.O. Box 220

Jackson, MS 39205

(601) 354-6018

(601) 359-3680

Mr. Joe B. Hardy, Director

Reguiatory Services

Department of Agricultu: and Commerce
High and Presidents Streets

PQ.'Box 1609

Jackion, MS 39215

(601)369-3648

mas . -
iemm s seavste amea. -
WHOOVUIS

Stata Offices

Mr. Carl M. Koupal, Jr., Director
Department of Economlc Development
PO. Box 1157

Jafferson City, MO 65102

(314) 751-4962

Mr. Richard Thurman, Chief Counsel
Trade Offense Division

Office of Attorne-: General

PO. Box 899 - .

Jefferson City, MO 65102

(314) 751-2616

1(800) 392-8222 (to!l free in Missouri)
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-Mr. Ray Trease, Consumer Services Officer

Consumer Affairs Division ~
Depattment of Commerce

201 Nys Bullding;Capito! Complex
Carson City, NV 86710

(702) 885-4340
‘County Office

Mr. John Long, lnvestxgator
Washoe County District Attorney’s Office
PO. Box 11130

‘Renc; NV 89520

(702) 328-3456

‘New Hampshire
-Ms: Ar'y Ignatius, Chief

Consumer Protection and Antitrust Division
Officaof Attomey Guneral

State House Annex

Concord,; NH 03301

(603) 2713641

New Jersey

State Offices

Mr. James J. Barry, Jr, Director
Division of Consumer Affairs

100 Reymond Boulevard, Room 504
Newark, NJ 07102

-(201) 648-4010

Ms. Patricia Tuck, Director
Camden County Consumer Affairs
City Hall, Room 205

Camden, NJ 08101

(609) 757-8387

Mr. Mark Diederich, Director

Cape May County Consumer Affairs
DN-310, Central Mail Room

Cape May Court House

Cape May, NJ 08210

(609) 465-1075

Mr. George S. Franks, Director
Cumberland County

Department of Weights

Measures and Consumer Protection
788 East Commarce Street
Bridgeion, Nj 08302

(609) 451-8000, ext. 369, 370

Director

Essex County Consumer Services
900 Bloomfield Avenue

Verona, NJ 07044

(201) 226-1571

Mr. Edward McGoldrick, Director
Gloucester County Consumer Affairs
152 North Broad Street

Woodbury, NJ 08096

{609) 853-3349

Mr. Jogaph Kealy, Jr., Counsel
Hudson County Consumer Affairs
County Administration Building

'595 Newark Avenue .

Jersey City, NJ 07306
(201) 795-6462, 6295

ri s
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. K . STATE, COUNTY'AND CITY GOVERNMENT-CONSUMER PROTECTION OFFICES
- Montana Mr. Alfred A, Slocum Commissioner Donna Gionannetti, Division Chief
Mr: brinton Markle, Attorney Department of the Public Advocate Mercer County Consumer Affairs
Consumer Affairs Unit CN 850, Justrce Complex 640 South Broad Street
.Depariment of Commerce Trenton, NJ 08625 -Trenton, NJ 08650
1424 Ninth‘Avénue (609) 292-7087 - : (609) 964-6671
Helana, MT 59620 1) (800)*792-8600 (toll free in New Jersey) .
-(406) 444-4312 Mr. Lawrence Cimmino, Director
. Ms. Andreg Filkowitz- Widdlesex County Consumer Affairs
~iNebraska Deputy Affdmey General 841 Gedrges Road
State Office, Division of Law - North Brunswick, NJ 08902
Mr. Mark D. Starr - -Office of Attomey Genzral (201) 745-4242
.Assistant Attorney General ) 1100 Raymond Boulevad, Room 316
-Consumer Protection Drvlsron Newark, NJ 07102 Ms. Dorothy H. Avallone, Director
Department of Justice’ (201) 648-4730 Monmouth County Consumer Affairs
" - 2115 State Capitol Hall of Records Annex
PO. Box 94906 County Offices PO.Box 12556
Lincoln, NE 68509 Mr. William H. Ross Il Director Freehold, NJ 07728
(402) 471-2682 Atlantic County Consumer Affairs (201) 431-7900
: 1333 Atiantic Avenue, 8th Floor-
-County Office . Atiantic City, NJ 08401 Ms: Janet.Opiskun, Director
-Mr.Ronald L. Staskiewicz (609) 345-6700 i Mortis County Consumer Affeirs
Douglas Cotnty Attorney 32 Washington Street-
County Attorney’s Office ‘Ms. Mary | E: Courtney, Drrector Morristown, NJ.07960
428 Hall of Justice Bergen County Consumer Affairs (201) 829-8123
Omlha,NE 68183 355 Main Street = - (201) 584-9189 (TDD)
{402) 443-7040 Hackensack, NJ 07601
(201) 646-2650 Mr Kermeth Leaks, Director
Nevada- - Ocean Courity Consumer Affairs.
State Offices - Ms. Renee L.-Borstad, Director CN 2181, County Administration Building
Ms. Shari | B.Compton Burlington County Office of Room 203-2°_,
—Commissronerof Consumer Affairs Caonsumer Affairs Toms River; NJ 08754
Department of Commerce 49 Rancocas Road (eo1) 929-2105
State Mail Room Complex Mount Holly, N 08050
Las Végas, NV 89158 (609) 265-5054 Ms: -Mary Ann Maloney. Drrnctor
(702) 486-4150 Passaic County Consumer Affairs

County Admtmstratton Building
309 Pennsylvania Avenue
Paterson, NJ 07503

(201) 881-4549, 4495

Ms. Ruth A. Hotz

Somerset County Consumer Affairs
County Administration Building

PO. Box 3000

Somerville, NJ 0£876

(201) 231-7000, ext. 7400

Mr. William J. Gelarke, Director
Union County Cinsumer Affairs
300 North Avenue East

PO. Box 186

Westtield, NJ 07091

(201) 233-0502

Ms. Barbara McHenry, Director

Warren Consumer Affairs

Dumont Administraticn Building, Route 519
Belvidere, NJ 07823

{201) 475-£000

Mr. Roger Quintina, Director
Weehawken Consumer Affairs
400 Park Avenue
Weehawken, NJ 07087
(201).867-1715

City Omces

Mr. Ed Leconard, Lirector
Belisville Consumer Affairs
Municipal Building
Belleviile, NJ 07109

(201) 450-3399
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STATE, COUNTY AND ClTY GOVERNMENt

ons;uuen ea‘orzcnon OFFlCES

‘Ms. Lofraine Sudla. Dlrector
- Brick Consumer Affairs
Munlclpal Bulldtng
401 Chambers Bridge Road
Brlck NJ08723
(201) 477-3000 Jext; 403

Ms. RosettaFranko Director

- Ctnnamlnson Consumer Affairs

5Munlclpal Bulldlng

~1621 Fhverton Road

Cinnainingan, NJ 08077
‘(609)829 -6000"

- 'Ms. Theresa Ward Dlrector

-Clark ¢ Consumer Affarrs
430 Westfield A\'enue
Clark, NJ 07066

(200 388-3600

Mr. Wlllam.l ‘Adelhelm, Director
’Cltfton Consumer Affairs

‘~900 Clrl‘ton Avenue

-Clifton; NJ 07011,
(209) 470-5813

‘Ms. Adrienne Elsner, Director

-East Brunswlck Consum er Affairs
Jean Walltng Civic Center, PO. Box 218
East Brunswlck NJ 08816

.£(201) 390-6954

Ms; Molly, AIlen;Assnstant Director
Edst Orange Community.
Development Corporation

490 Main Strest

East Orange; NJ 07017

(201) 266-5315.

Ms. Deborah Liss, Director
‘Edison Consumer Affairs
Municipa! Building

“100 Municipal Boulevard
Edison, NJ 08817 )
(201) 278-0900; éxt. 234

Ms. Carmine Liotta, Dlrector
‘Elrzabeth Consumer Affairs
60 Winfisld Scott Plaza
Elizabeth; NJ 07201:

(201) 820-4183

Mr. FrankSharn Director

- -Fart | 8o Nnnaumar Prptection Roard

-

309 Matn Street
Fort Lee, NJ 07024
(201) §92—3579

Ms. Jean Moriarty, Director
-Freehold Townshlp Consumer Affairs

Schanck Road and Stiltwells Corner Road

.Freehold Township, NJ 07728
'(201) 431-7900'

Ms Donna Tkacz. Director
Glen Rm.k Consumer Affairs
366 Dunham Place

Glen Rock, NJ 07452

(2015 670-3956

Ms Audrey Bcrg, Director
’Hoboken Consumer Affairs
Washington Street

" Hoboken; NJ 07020:

(201) 420-2038

Mr. John Cardwell Director
Jersey Crty Consumer Affairs
5839 City Hall

280 Girove Sreet'

Jarsey City. N 07302

(201) 54!-\:839

Ms Ruth Dangren Dlrector
Kearny Consimer Affairs
26 North Midland Avente
Koamy. NJ 07032

(201) 991-9282

Ms> Enleen Wolf, Director
‘lerngston Consumer Affairs

Township Hall

357 South Livingston Avenue
Livingston, NJ 07039

(201) 992-2244.

Ms: Genevieve Ross, Dtrector
Middlesex’ Borough Consumer Affairs
Middlesex, NJ 08846

(201) 356-8090

Mr:Paul Yates, Director
Montclair Neighborhood
Development Corporation
228 Bloomfield Avenue
Montclalr. NJ 07042
{201) 744-9094"

Ms. M.fdred Pastore, Director
Mountainside Consurmer Affairs
1455 Coles Avenue
Mountalnslde. NJ 07092

(201) 232-6600

Ms. Ina Friedman
New Mjiford Consumer Affairs
Borough Hall
'*O River Road
ew. Mitford, NJ 07640
(201) 262-6100

Ms Mary Callanan Drrector
Nutley Consumer Affatrs
Public Saféety Building

228 Chestnut Street

Nutley, NJ 07110

(201) 284-4936

Mr. Jacob’ Perzley, Director

Oid Bridge Townshrp Consumer Affairs
10ld Bridgé Plaza” " ~

Oid Brldga, NJ 08857

(201) 721-5600, ext. 202

Ms. Jeannie O'Brien, Director
Parsippany Consumer Affairs
Municipal Building

1001 Parslppany Boulevard
Parsippany, NJ 07054

(201) 26327152

Ms, Ma’k. Jiminez, Director
Perth Amboy Consumer Affairs
44 Market Street

Pérth: Amboy, NJ 08861

1201)'826-0290, ext. 61

Ms: Priscilla Castles. Director
Piainfield Community
Relations and Social Services
510 Watchtung Avenue

- Plainfield, NJ 07060

(201) 753-3519

Mr. Michael B. Dukatman, Director
Secaucus Depédrtmerit of Consumer Affairs
1203 Paterson Plank Road

Secaucus, NJ 07094

(201) 330-2019-_

CALA Ofii icer .
Summit Consumer Affairs
512 Springfield Avenue
Sumimit, NJ 07901

(201) 273-6474

Ms. Halene Vaccaro. Director
Tednéck Consumer Affairs
818 Teaneck Road

Teuneck, NJ 07666

(201) 837-4810.

Ms. Irma Africano, Drrector
Union City Consumer Affairs
507 26th Street

Unlon City, NJ 07087

(201) 330-3816

Ms. Marian Cramer, Director
Union Township Consumer Affairs
1976 Morris Avenue

Unijon, NJ 07083

(201) 688-2800 ext. 16

Mr Charles A. Stern, Director
Wayne Township Consumer Affairs
475 Valley Road

Wayne, NJ 07470

(201) 634-1800, ext. 280, 292

Mr. Joseph Layton, Director
West New York Consumer Affairs
420 60th Street

Weist New York, NJ 07093

(201) 861-7000, ext. 230

Ms. Mildred Recchia, Director
West Orange Consumer Af’airs
66 Main Street

West Orange, NJ 07052

(201) 325-4121

Ms. Theresa Mimm, Director
Willingboro Consumer Affairs
Munrcrpal Complex

Salem Road

Willingbaro, NJ 08046

‘(809) 877-2200, ext. 220

Ms. Evelyn Mackenzie, Director

“Woodbridge Township Consumer Affairs

Municipal Building

One Main Stréet
Woodbiltize, NJ 07095
(201} 634-4500; ext. 231

New Meuxico

M. Randy Childress, Director

Consumer and Economic Crime Division
Office cf Attorney General P.O. Drawer 1508
Santa Fe, NM 87504

(505) 872-6910

1 (800) 432-2070 (toll free in New Mexico)
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STATE, couurv, AND CITY C:OVERNMENT CONSUMER PROTECTION OFFICES

- .New York -
'State Otﬂoes
‘Mr. Richard M. Kessel

Chalrperson and Executive Drrector
New-York State Consumer Protectron Board

‘99 Washlngton Avenue

Albany; NY:12210
(518) 474-8583.

Ms; Rachael Kretser

Assistant Attorney General

Bureau of Consumer Frauds and Prolection
Officé of Attorney. General

‘State Cr.oitol
‘Albar/:NY 12224

(518)i174-5481 -

Mr. Richard Kessel

‘»Charrperson and Execlitive Director

New:York Staté Consumer Protection Board
250, Broadway A7th Floor
New York,'NY 10007

(212) 587-4482-

Mr’ Peter ‘Bienstock -

Assistan; ‘Attomey General

Bureau of, Consumer Frauds and Protectron
Office of Attcmey General

T 120 Broadway

New York, NY. 10271

(212) 341-2300 -

Regional Offices

Mr. John R, Marshall, Jr.

Assrstant Atlorney General i inCharge .
Brnghamton Regional Office’

-Office of Attorney General
*59-61 Cout Street:

Binghamton, NY 13905
(607) 773-7877

Mr Peter B. Sullivan
Assistant Atorney General in Charge
Buffalo Regional Offce

‘Office of Attorney Gsneral

65 Court Streét
Butfalo, NY 14202

-(716) 847-7184

Mr. Alan J-Burczak
Assistant ‘Atorney General in Charge
Plattsburgh Reg'onal Office

Ditisa o nnnmay Generai:

70 Clrnton Street
Plattsburgh, NY 12901
(518) 563-8012

*Mr, Kent L, Mardon

Assrstant Attorney Goneral in Charge
Poughkeepsre Regional Office

.Officé of Attomey General

235 Main'Street

/Poughkeepste, NY 12601
,(914) 485-39;0

Mr, Eugene Welch
Assistant Attdrney Genierdl in Charge

-ROchester Regional Office
- Office of Attemey.General
’ 144 Exchange Boulevard
‘Rochester, NY-14614
» (716) 546-7430

Ms-Carolyn A: Calms

Assistant Attorney General in Charge
Suffolk . Regional Office

Oftice of Attorney.C Genaral-

:Staté Office Buliding

‘veterahs Me monal Highway

‘Hauppauge, NY 11758

(516) 360~6196,

Mr. Lawrence Zrmmerman
Assistant Atfornej General in Charge
Syracuge, Regronal Office
Office ofAttorney General

. 333 East Washington Street
‘Syracuse, NY 13202

(315) 428-4282 - -

Ms.Anield J. Cart :

‘Assistant Attorney General in Charge
Utica Regronal Office

Office of Attomey General

207 Geneseo Street’

Utica, NY,13501

-_(315) 793-2&5

County Offices

Mr. Thomas M. Jablonowski
Coordinator of Consumer Affairs
Broome CountY

Bureau of Consumer Services
Governmental Plaza, PO.Box 1766
Binghamton, NY 13902

(607) 772-2168

Mr. Roderick Quebral

Assistant District Attorney
Consumer Fraud Bureau

Ere County District Attorney’s Office
25 Delaware Avenue

Buffald, NY 14202

(716) 855-2424

Mr. James E. Picken, Commissioner
Nassau County Office of Consumer Affairs
160 Old Country Rqad :

Mineola, NY 11501

(516) 535-2600 -

Mr. Steven A. 'Irace, Chief

Nassau County.Commercial Frauds and
Environmental Investrgatron Bureau

310 OId Couintry Road -

-Gardan City, NY. 11530

(516) 535=2164 -

Mr.Erik Dréssler, Director
Onondaga Catinty O/fice of
Consumer Affairs

County Civic Center
421-Montgomery Street
Syracuse, NY 13202

(315) 425-3479

Mr: James Vanzstta, Director

.Orange County Depaitment of

Weights, Measures and Consumer Affairs
99 Maln Street .

Goshen, NY 10924

(914 294.-5151, oxt. 1762.

Mr. Francrs D- Phrllrps 1, District Attorney
Orange County Distrtct Attorney’s

Office of Consumer Affairs

County ( Government Center

Goshen, NY 10924

(914)294-5471

59

Ms. Jean Hall, Drrector

Putnam County:

Department of Consumer Affairs
Two County Center

Carmel,-NY 10512

1914) 225-3541, ext. 275

Mr. James Farkas, Director
Rockland County

Office of Consumer Affairs
County Office Building

18 New Hempstead Road
New Clty, NY 10956

(914) 638-5282

Mr. Dennis S. Abbey, Director

Steuben County Department of

Weights, Measures and Consumer Affairs
3 East Pultensy Square

Bath, NY 14810

(607) 776-9631

.Mr. Harold J. Withers, Commiss:oner
Suffolk County

Department of Consumer Affairs
Suffolk County Center

Hauppauge, NY 11788

(516) 360-4618

Mr. Jon Van Vlack, Director

Ulster County Consumer Fraud Bureau
285 Wall Street

Kingston, NY 12401

(914) 339- 5680, ekt 240

Mr. Frank D. Castaldi, Jr., Chief

Frauds Bureau

Westchester County District Attorney’s Office
111 Grove Street

White Plains, NY 10601

(914) 285-3303

Mr. Kenneth W Hale, Director
Westchester County

Department of Consumer Affairs
Room 104, Michaelian Office Building
White Piains, NY 10601

(914) 285-2155

City Officés
Mr. Edward M. Capalbo, Chairman
Babylon Consumer Protection Board

Tuvvn Ha“ Cf‘:ca Annax

281 Phelps Lane
North Babylon, NY 11703
(516) 422-7636.

Town of Colonie Consumer Protection Board
Memorial Town Hall

Newtonvllte, 'NY- 12128

(518) 783-2790

Ms Catherine G. Reilly, Director
Huntington Consumer Protection Board
100 Main Street

Huntingtori, NY 11743

(516) 351-3007

Ms. Gloria Davids, Ombudsman
Town of Islip

401 Main Street

Islip, NY 11751

(§16) 224-5374
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-Mr- Stephen Pedone Commissioner

Mt Vemon Office of Consumer Affairs
City Hall -
Mt. Vernon, NY 10550

 (914) 668-6000, ext; 231

M. AngeIoJ “Aponte, Commissioner

- Néw.York City-,
Department of Consumer Affairs

80 Lafayette Street -

Neéw York; NY 10013

(212) 577-0111

"Bronx Nerghborhood Office

New. York City .

- iDepartment of’. .onsumer Affairs

1932 Arthur Avenue
Bronx, NY 10457

(212) 579-6766

Brooklyn Nelghborhood Office
Néw York Clity. ~*

Department of Consumer Affairs
1360 Fulton Street

‘Brook!yn, 'NY-11206
(718) 636-7092

Director,
'Harlem Nerghborhood Office

New York Gity-

Department of Consumer Affairs
227 East 116th Strest :
New Ybrk NY 10029

12) 348-0600

Ms. Lucy Coronel, Director

Queens Nerghborhood Office

New ‘fork City

Department of Consumer Affairs
120-55 Queens Boulevard, Room 301A

Kew Gardens, N 11424
(718) 261 -'2922
- v

Ms. Johanna Kepley, Director

Staten Island Neighborhood Office
New York Crty

Department of Consumer Affairs
Slaten lstand Borough Hall, Room 422
Staten Island, NY. 10301

(718) 390-5154

Mr. Emvsi Adams, Director
Oswego Office of

.Consumer Affairs, Weights and Measures

City Hall-
Oswego, NY 13126°
{315) 342-5600; ext. 66

Ms. Carol Cronin, Chamrvoman

'Ramapo Consumeér Protection Board

Rdmapo Town Hall

237 Rolit 59

Suffern, NY 10801
(914) 3575100, ext. 325

M. Dante Massaroni, Administrative Officer
Schenectady Bureau of Consumer Protection
City Hali; Room 22

Jay, Street*

Schenoctauy, NY 12305

(518) 38250861

e T ” -

‘Ms. Chanotte Cohen, Director
Syracuse Consumer Affarrs Office
422City Hall. *

233 East Washlngton Street
Syracun, NY 13202

-(315) 473-3240-

Mr: Eugene Stevens, Director

White Plains

Department of Weights and Measures.
279 Harnrlton Avenue .

White Plains, NY: 10601

(914) 682-4459 (8 a.m.~12 noon)

Mr. Ralph A. Capozzi, Director

Yonkers Office of Consumer

Protection Welghts and Measures

201 ‘Palisade Avenue -
.mkars, NY'10703

-(814) 964-3563, 3564

‘North Carolina

Mr. Jdmes C. Gulick

Special Deputy Attomey General
Consumer Protection Section
Office of Attorney General
Depaftment of Justice Building
PO. Box 629

Ralelgh, NC 27602

(919) 733-7741

North Dakota

-State Offices

Mr. NrcholasJ Spaeth
Officé of Attorney General
Sfate' Capitol Building
Bismarck; ND 58505
(701) 2..4-2210

Mr. Thomas Engelhardt, Director
Consumer Fraud Division

Office of Attomey General

State Capitol Building

Bismarck, ND 58505

(701) 224-3404 -

i 1800) 472-2600 (1ol free in North Dakota)

'.rnty Oftice
Mr. Eliot Glassheim, Executive Director
Quad County Communrty Action Agency
27 112 South Third Street
Grand Forks, ND 58201
.(701) 746-5431-

Ohio

State Offices

Mr. Ric'Sheffi eld, Chief

Consumer Frauds and Crimes Section
Office of Attorney Ganeral

30 East Broad Street

State Office Tower, 15th Floor
Columbus, OH 43266

(614) 466-8831, 4886,

1(800) 282-0518 (toll free in Ohio)
(614) 466-1393 (TDD)

Mr. William A Spratley, Consumers Counsel
137 East State Streset

Columbus, OH 42215

(614) 4669605 (voice/T DD)-

1(800) 282-9448 (toll free in Ohio)

-

.'*,-RO

County Offices

Mr. Gary M. Rosen, Chief City Prosecutor
Akron Divison of Consumer Protection
206 Ocasek Government Building

161 South High Street

Akron, OH 44308

(216) 375-2730

Mr. Robert Smith, Director
Economic Crime Division
Franklin County

Office of Prosecuting Attorney
369 South High'Street
Columbus, OH 43215

(614) 462-3248

-Mr. John Shoop, County Prosecutor
,Consumer Protection Division

Lake County Office of Prosecutrng Attorney
Laka County Court House

Palneevllle, OH 44077

(216) 357-2683

Mr. RobertA. Skinner

Assistant Prosecuting Attorney
Mortgomery County Fraud Ssciion
County Courts Building

41 North Perry

Dayton, OH 45462

513) 225-5757

Mr John Plough, Frosecuting Attomney
Portage County

Office of Prosecuting Attorney

466 South Chestnut Street

Ravenna, OH 44266

(216) 296-4593 -

Mr. Lynn C. Slaby, Prosecuting Attorney
Summit County

Office of Prosecuting Attorney

63 East Center Street

Akron, OH 44308

(216) 379-2800

City Offices

Mr. Steven Kurtz, Chief

Cincinnati Office.of Consumer Protection
Division of Human Services

City Hall, Room 126

Cincinnati, OH 45222

(513) 352-3971,

‘Ms. Yolanda M. Bell, Drreotor

O mm ~E 1Y
SNGT O) \ORouIio: r\nurla

218 Cleveland Avenue, SW.
6th Floor, Room 6058
Cantpn, OH 44702
\216)489-3268

Ms. Debra Gnann, Dirsctor

Cleveland Office of Consumer Affairs

501 Lakeside

Cleveiand, OH 44114

(216) 664-3200° .

*Mr. William A. Craig

Consumer Affarrs Investigator

Columbus Departme'rt of Human Services
50 West Gay Street

Columbus, OH 43215

(614) 222-7144

Mr. Anthony H. Julian, Director
Youngstcwn Division of Consumer Affairs
26 South Phelps Street

Youngstown, OH 44503

(216) 742-8884

¥




STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

Oklahoma

:State Offices.

Ms. Jane Wheeler

Asslstant orney ( General for
) Consumer Affairs:

\Ofﬁce of Atforney General.
112 Staté Capitol Building-
Okdahoma City, OK-73105
(405) 521 -3921

Mr- Prescott H. Cowley, Administrator
Department of Consumer Credit
© BS2 Jim Thotpe Building
*_Okichoma City, OK. 73105
(405) 521-3653: .

Y

“Oregon
erTmothyWood Attorney in Charge
. ~F-'tnancral Fraud Section-
Departmen. of Justice
tJustics Building
Salem; OR 97310
(503) 376-4320

) ~Pennsylvania

State Offices.

Mr Doug!as Yauger, Director

Bureau of Consumer Protection

Office of Attomey General-

Strawberrv Square,14th Flaor

Harrisburg, PA’ 17120.

(717) 787-9707

1 (800) 441 ~2555 (toll free in Pennylsvanic).

Mr, David Barasch, Consumer Advocate
Office of Consumer Advocate-Utilities
Office of Attorney General.

Strawberry Square, 14th Floor-
Harrisburg, PA 17120

{717) 783-5048 (utilities only)

Mr. Michael Butler, Deputy Attorney Seneral
Bureau of Cdnsumer Protection

"Office of Attorney General’

27 North Seventh Sireet

Allentown, PA 18101

(215) 821-6690

M. Daniel R Goodemote-
Deputy Attorney General-
Bureau of Consumer Protection
Office of Attorney General

919 State Street; Room 203
‘Erie, PA 16501

+(814) 871-4371

Mr. Thomas Ballaron, Attomey in Charge
Bureau of Consumer Protection

Office of Attorney Gaveral i
Strawberry Square, 14th Floor
Harrisburg, PA 17120

(717) 787-7109

M. John E. Kelly, Deputy Attorney General
Bureau of Consufrier Protection

Office of Attorney General

1009 State Offi ice Building

1400 West Spring Garden Street
‘Philadelphia; PA19130

(215) 5uo-2414

‘121 Ci

Ms. Caren'L. Mariani

Deputy Attorney General

Bureau of Consumer Protection
Office of Attorney General
Manor Bullding, 4th Floor-

564 Forbes Avenue
Pittsburgh, PA 15219

(412) 565-5135

Mr. J.P. McGowan, Deputy Attorney General
E"reau “of Consumer Protection
Office of Attorney General-

" State Office Building, Room 358

100 Lackawanna Avenue
Scranton, PA.18503
(717) 963-4913

County Offices-
Mr, Sidney Elkin, Chairperson

. Beaver County Alliance for
‘ Consumer Protectron

Allesicrest Detentlon Conter
Western Avenue

Beaver, PA 15009

(412) 728-7267

Mr. Robert Tayldr, Director

Chester County Bureau of Consumer
Protection, Weights and Measures
Courthouse 5th Floor, North Wing
High and Maiket Street

West Chester, PA 19380

(215) 431-6150"

Ms. Margaret P. O'Donnell, Director
Cumberland County

.Burgau of Consumer Affairs

Courthouse
Carlisle, PA 17013
(717) 249~5802

Ms. Peggy Adams, Director/Chief Sealer
Bucks County Bureau of Consumer -
Protection, Weights and Measures
Courthouse Annex

Broad and Union Street

Doylestown, PA 18901

(215) 348-7447

Ms. Evelyn Yancoskie, Director

Delaware County Office of

Consumer Affairs, Weights and Measures
Government Center Building

Second and Olive'Streets

Media, PA 19063 ~

(215) 891-4865

Ms. Mary M. Saylor, Director
Montgomery County
Consumer Affzirs Department
County Courthose

-Norristown, PA 19404

(215) 278-3565

City Offices

Mr. Jeremiah W. Cousins, Jr., Division Chief
Action Center-Consumer Services

Hall

Philadalphia, PA 19107

(215) 686-7595

Mr. James Fitzpatrick, Chief
Economic Ciimo Unit-

Phifadelphia Distsict Attorney’s Office
1300 Chestnut Street

Philadelphla, PA 19107

(215) 8756055

Puerto Rico

Mr. Pedro Ortiz Alvarez, Secretary
Department Consumer Affairs
Minillas Station, FO. Box 41059
Santurce, PR 00940

(809) 722-7555

Mr. Hector Rivera Cruz, Secretary
Department of Justice, PO, Box 192
Old San Juan, PR 00902

(809) 721-2300

Rhode Island

State Of¢ices

Ms. Lee Baker, Director
Consumer Protection Division
Department of Attorney General
72 Pine Strest

Srovidence, Rl 02903

(401) 277-2104

Mr. Edwin P. Palumbo, Executive Director
Rhode Island Consumers’ Council

365 Broadway

Providence, Rl 02909

(401) 2,77-2764

South Carolina

State Offices

Mr. Ken Moore, Assistant Attorney General
Consumer Fraud and Antitrust Section
Office of Attorney General

PO. Dox 17549

Columbia, SC 29211

(803) 734-3970

Mr. Steve Hamm, Administrator
Department of Consumer Affairs

‘PO. Box 5757

Columbia, SC 29250
(803) 754-9452

1 (800) 922-1594

(toll free in South Carolina)

Mr. W. Jefferson Bryson, Jr.

State Ombudsman

Office of Executive Policy and Program
1205 Pendleton Street, Room 412
Columbia, SC 29201

(803) 734-0457, 0467

South Dakota

Mr. Jeff Hallam, Assistant Attorney Gensral
Division of Connumer Affairs

Office of Attornuy General

Anderson Building

Pierre, SD 57501

(605) 773-4400

Tennessee
State Offices

-Mr. Perry A: Creft, Deputy Attorney General

Antitrust and Consumer Protection Division
Office of Attorney General

450 James Robertson Parkway.

Nashville, TN 37219

(615) 741-2672

Ms. Elizabeth Owen, Director

Division of Consumer Affairs

Department of Commerce and Insurance
1808 West End Building, Suite 105
Nashville, TN 37219

(615) 741-4737

1 {800j 342-8385 (toll free in Tennessee)’
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STATE;COUNTY, AND CiTY GOVERNMENT CONSUMER PROTECTION OFFICES

‘Texas-

State Offices

Mr HiClyde Farrell

Assistant Attomey General and Chief
Consumer Protection Division.
Oftfice ot Attomey Genera}

Capitoi Station, PO. Box 12548
"Austin; TX-78711-~

(512)° 463-2070

Mr, Stephen Gardner

- Assigtant Attorney General

Consumer Pratection Division

. OfﬂoeotAttomey Goneral

Fienaissance Place, Tth Floor
714 Jackson Street

Dallas, TX:75202

(214) 742—8944

Ms Esther Chavez

Assistent “Attorney General
Consumer Proteciion Division:
Office of Attomey General
4824 Alberta Street, Suite 160
{El Paso, TX 79905

(915i 533-3484

-Mr; Richard Tomlinson
Assislant ‘Attorney General
Consurrier Prctection Division
[Office of Atternay General
1001.Téxas Avenue, Suite 700
Houston, TX-77002

(713) 223-5886

Ms. Maria Luisa Mercado
Assistant Attorney General
Consumer Protectron Division
Office of Attorney General
‘806 Broadway, Suite 312
Lubbock, T, 79401

(806) 747-5238"

Mr. LaMonte Freerks
Assistant Attorney General
Consurher. Protection Division
Office of Aftorney General
4309 North Tenth, Suite B
McAllen; TX 78501

(512) 682--4547

Mr. Aaron Valenzuela
Assistant Attorney General
*Gonsumer. Frotection Division
Oftice of Attorney Genarai
200 Main Plaza, Suite 400
San Antonlo, TX 78205

(512) 225-4191

County Offices

Mr. Ted Steinke

Assistant District-Attorney and Chief.
Dillas County.Consumer-

Fraud Division, Officeof District Attorney
2720 Stemmons Towers South

Dallas, X 75237

(214) 630-8300

‘Mr. Russel:Turbeville’

Assistant Dlstnct Attorney and Chief
Harris County Consumer Fraud Division
-Office of District Attorney.

" 201°Faniin, Sulte 200

Houston, TX.77002'
+(7i3) 2215596

City Offices
Mr. Daniel R. Martin, Director

.Dalias Consumer Protection Division
-Health and Human Services Department

320 East Jefferson Boulevard
Dallas, TX 75203
(214) 948-4400

MrfDavid Watson, Director

Fort Worth Office of Coiisumer Affairs
Welghts and Measures

1800 University Drive, Room 208

‘Fort Worth, TX 76107°

(817) 87027570

Utah

State Offices
Ms. Dixie L: Minson, Director

‘Division of Consumer Protection

Departrent of Busin . 3s Regulation

160 East 300 South; PO: 3ox 45802

Sait Lake City; UT-84145

:(801) 530-6601
-Mr. James L. Parker

Assistant Attoiney General for
Corisumer Affairs

Gifice oi Attornay General
130 State Capitol

-Salt Lake City, UT 84114

(801) 533-5319

Vermont

State Offices ~

Ms, Denise Johnson

Assistant’ Attorney Generai and Chief
Public Protection Division

Office of Attorney General

109 State Street

Montpelier, VT 05602

(802) 828-3171

Mr. Trafford Brink, Director
Weights and Medsures Division
Department of Agricuiture

116 State Street

Montpelier, VT 05602

(802) 828-2436

Virgin Islands

Mr. Kenneth E. Mapp, Director
Consumer Services Administration
Golden Rock

Christiansted

ot l‘mlv \ll MQ')n

(809) 774-3130

Virginia

State Offices

Mr. Edward P. Nolde
Assistant Attorngy General
Division of Consumer Counsel
Office of Attorney General
Supreme Court Building

101 North Eighth Strest
Richmond, VA 23219

(804) 786-2115

Ms. Betty Blakemore; Ditector

Office of Consumer Affairs
Department of Agriculture and
Consumer Services. -

Room 101, Washington Building

1100 Bank Sireef?

Richmond? VA 23219

(804) 786-2042

1 (800) 562= 996e (t¢: 23 in Virginia)

Mr. Fred Albrecht, Coordinator
Northern Virginla Branch

Office of Consumer Affairs

Department of Agriculture and
Consumer Services-

100 North Washington Street; Suite 412
Fallz Church, VA 22046

(703) 532-1613

County Offices

Ms. Diane Jemmott, Section Supervisor
Arii~gton County

Office of Citizen and,Consumer Affairs
1400 North Courthouse Road, Room 111
Atlington, VA 22201

(703) 558-2142

Mr. Ron Mallard, Director
Fairfax County |

Department of Ccnsumer Affairs
3959 Pender Drive

Fairfax, VA 22030

(703) 691 3214

Mr. Hubert King, Administrator
Prince'William County.

Office of Consumer Affairs
15960 ‘Cardinal Drive
Wzadbridge, VA 22191

(703) 335-7370

City Offices

Ms. Rose Boyd, Director

Alexandria Office of Citizens Assistance
City Hall

PO. Box 178

Alexandria, VA 22313

(703) 838-4350

Mr. Martin D. Greenwell, Chief

Norfolk Division of Consumer Protection
804 City Hall Building

Norfolk, VA 23501

(804) 441-2821

Ms. Delores Daniels

Assistant to the City Manager

Roanoke Consumer Protection Division
364 Munic:ipal Building

215 Church Avenue, SW.

Roanoke, VA 24011

(703) 981-2583

Mr. J.N. McClanan

Ccnsumer Protection Officer
Virginia Beach

Division of Consumer Protection
City Hall

Virginia Beach, VA'23456

(804) 427-8983

Washington

State Offices

Ms. Renes Olbricht, Investigator
Consumer and Business

Falr Practices Division

Office.of Attorney General
North-121 Capitol Way
Olympia, WA 98501

(206) 753-6210
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STATE, COUNTY, AND CITY GOVERNMENT CONSUMER PROTECTION OFFICES

‘Mr. John R. Elli" .
Assistant Attomey Ge..erai and Chief
Consumer and Busingss.

Fair Practices Division

Offica of Attomay General-

’1366 Dextér'Horton Building

‘Seattle; WA 98104 .
(206) 4647744
- 1,(800) 551-4636 (1ol free In Washington)

Mr. Owen Ciarke, Chief

. tConsumer and Buslness
) .Falr Practices Division .
Office ot Attomey General

-{West- 1116 Riverside Aventie
Spahne, WA 9920
(509) 456-°123

Ms Sally Steriing, Office Manager

Consumer and Business:
Falr Practice Division.

Office’ ot Attorney General

949 Market Street ;Suite 380
Thcoma.,WA 9840_2

(206) 5932904

County Otﬂcos

Ms: Kiistie Andérson, Director
Department of Werghts and Measures
3200 Cedar Street

Everett, WA 98201

(206) 2598800

Mr. C. Patrick Sainsbury

-Chief Depuity P'osecuting Attorney

Fraud Drvrsron
516 3rd Avenue, Room E531

Seattle, WA 98104
.(206).583-~4513

Mr. Andrew J. Lofton, Director
Seattle Department of

-Licenses and Consumer Affairs

$02 Municipal Building
Seattle, WA 98104
(206) 684-8484

West Virginia

State Offices

Mr. Thomas L. Hindes, Director
Consumer Protection Division-
Office of Attorney General

812 Quarrier Street, 6th Floor

ANz '!EO
\ll‘ﬂllval‘)", LLA A

(304) 348-8986
1 (800) 368-8808 (tol! free in West Virginia)

Mr,-James P. Rardin, Director
xWelghts and Measures
“Depa. Iment of Labor

-570 McCorkla Avenue, SW.

St. Albans, WV 25177

(304) 727-5781-

City Office
Ms. Polly. Diller, Director
CHharleston’

‘Departmient of Consumer Protection

PO. Box 2749
Chnﬂeston wv 25330
(394) 348-8172

Wisconsin:

State Offices

Mr. Donald Soberg, Administrator

Drvision of Trade and Consumer Protection
Departmant of Agricultire

Trade and Consumer Protection

801 West Badger Road

PO’Box 8911

-Madlison, WI 53708

(608) 266-983_6

1 (800) 362-3020 (toll free in Wisconsin)

-Mr. Kevin O'Connor;

Assistant‘Attomey General

- Office’of ‘Consummer: Protection
* - Department of Justice' "
PD.BOX 7856
* N:adison;W| 53707

{608) 266-1852.

. 1(800)3 362-8189 (toil free in Wisconsin)

Ms; Margaret Quard Regional Supervusor
Division of 'i'rade and Consumer Protectioin-
Department of Agrrculture

Trdde and Consumer Protcctron

927 Loring Street:

Altoona, Wl 54720

(715) 839-3848

Mr. Eugene E. Lindauer, Regional Suparvisor
Division of Trade and Consumer Protection

-Department of Agriculture,

Trade and Corisuriér Protection

200 North Jefferson Street, Suite 146A
Green Bay, Wi 54301

(414) 436-4087

M. Patricia Suschil, Regional Supervisor

Division of Trade and Consumer Protection
Department of Agnculture

Tradé and Consumer Protection

10320 West Silver Spring Drive
Milwaukee, Wi 53225

+(414) 438-4844

Ms. Pamela Magee-Heilprin
Assistant Attorney General-
Office of Consumer Protection
Department of Justice
Milwaukee State Office Building
819 North 6th Street, Room 520
Milwaukee, W| 53203

(414) 227-4948

County Offices.

-Mr. Michael R. Younglove

Criminal Investigator

Kenosha County District Attorney’s Offrce
912 56th Street

Kenosha, Wi 53140

(414) 656-6480

Mr. Rand L. Kruger, District Attorney
Marathon County District Attorniey’s Office
Consumer Fraud Unit

.Marathon County. Courthouse

Wausau, Wi 54401
(715) 847-5555

Ms. Cynthia Brown
Assistant District Attorney

ﬁMrIwaukee County District Attorriey’s Office

Constimer Fraud Unit
821 West State Street, Room 412
Milwaukoe, ‘W] 53233

~ (414) 278-4792

Mr. #john Runde, District Attorney
Pcrtage Coiinty District Attorney’s Office
Consumer Fraud Unit

Portagé County Courthouse

Stevens Point, W| 54481

(715) 346-1300

Mr. Eric M. Johnson

Consumer Fraud Investigator
Racine County Sheriffs Department
717 Wisconsin Avenue

Racline, WI 53403

(414) 636-3125

Wyoming

*Ms. Laura Beard, Assistant Attorney General

Office of Attorney General
123 State Capitol Building
Cheyenne, WY-82002
(307) 777-7841, 628G

Warranties/Guarantees

1. Do not walt until the product fails or needs repair to find out what is
covered In the warranty. Compare the terms and'conditions of warranties
(or guarantees) on products or services.before.you buy. Look for the war-

ranty that best satisfiCs your needs:

2.-Get all-warranties. in writrng Make.3ure the warranty.explains all terms-and

conditions.
3. Consider:

~How long is the warranty and when does it start and end?
—What is covered? Which-parts? What kinds of problems?
—Will the warranty pay 100 percent of repair.costs? Pay for parts, but not

labor? Pay for shipping?

f-ay for a loaner?

~What do you have to:do? And"when? Are regular Inspections or
maintenance required? Do you have’ to shipithe-product out of state for

galrs

Who cffers the warranty? Manufacturer or rétailer? How reliable are

4, Keep saies receipts and warranties in'a-safe place.
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Home improvements

1.
2.

0

o

“10.

Compare costs by g{etting more than one estimate, each based on the
same building specifications, materials and time frame.

Befors choosing a contractar, check with state, county, or local consumer
prqte‘gti?n agencies to seé if any. complaints have been filed against the
contractor, ’ .

. Check with your state, county, or city housing authority.to see if licensing

and/or bonding are required of contractors in your area. If so, make sure
.your contragtor.is properly.licensed:and bonded;

Be sure the,written-contract-includes thé contractor’s full name, address,
phone number and professional license number (where required). The
contract should also include a thorough description of the work to be
done, the grade.and quality‘of materials to be used, the agreed upon
starting and ‘completion dates, the'total cost, gayment schedule, warranty,
how.debris will be*removed:and ‘any other agreement information. Never
sign a partially blank contract.

Most contractors have liability.and compensation insurance to protect the
customer from a lawsuit'in the event of ‘an accident. .Ask to see a copy of
the insurance cerlificate. . Y

if the work requires a building permit, let the contractor apply for it in his
name. That way, if the work does not pass inspection, you are not finan-

-Claily-Tespanaibia-for- any- COTTECHoNS inai-must be made,
. When you sign a non-emergency, home improvement contract in your

home and in the presenice of a contractor (or contractor’s representative),
you usually have threé business days in which to cancel the contract. You
must be'told about your cancellation rights and be provided with cancella-
tion forms. If you decide to.cancel, it is.recommended that notice of
cancellation'be.sent by telegram”or ‘certified mail, return receipt
requested.

. For a large ramodeling job that-involvés:many subcontractors and a

substantial-financial.commitment, you should protect yourself from liens

-against your home;in the event the contractor does not pay subcontrac-

tors or suppliers, by adding a release-of-lien clause to the contract or
qucing your ‘payments in an escrow account until-the work is completed.
f you cannot pay.for a project without a loan, it's a good idea to add a
clause to your contract stating it is valid only if financing is obtained.
Thoroughly inspect'the-contractor’s work before making final payment or
signing a_.completion-certificate.
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S’tat‘e-,Aggncies on Aging

The” oﬁlces listed in this sectlon are responsub!e for

mformatlon on services, programs, and opportunities for

(907) 465-3250

Ameﬂcan Samoa
Mr. Sunuitao T. Tupai
Director -

Territotial Administration
on Aging

Government of
American Samoa

Pago Pago, AQ 96799
(written inquiries only)’

Arizona

Mr. Michael Slattery
+dministrator

‘Aging and Adult Administration
1470 Wast Washington; 950A
Pl:_#nlx, AZ 85007

(602) 255-4446

Arkansas

Mr. Herb Sanderson
Director

Office of Aging and
Adult Services
Department of

Human 3ervices

P.O. Box 1437

Little Rock, AR 72203
(501) 371-2441

California

Ms. Alice Gonzales
Director

Department of Aging
1600 K Street
Sacramento, CA 95614
(915) 3225290
(918) 323~ 8913 (TDD)

Colorado °

‘Mr. Wllllam J. Hanna

Dlrector

Aging and Adult

Services Dlvlsion .
Department of Social Services
717 Seventeenth Street

11th Floor

Denver,-CO 80218

.(303) 294-5912

1901 North DuPont Highway
New Castle, DE.19720
(302) 421-6791

District of Columbia
Ms. E. Veronica Pace

-Executive Director

D.C. Office on Aging
1424 K Street, NW.

2nd Floor

Washington, DC 20003

+(202) 724-5623

Florida .

Ms. Margaret L. Dugaar
Director

Aging and Adult Services
1321 Winewood Boulevard
Room 323

Tallahassee, FL 32301
(904) 488-2650

Georgia

Mr. Fred McGinnis
Director

Office of Aging

878 Peachtrae Street, N.E.
Suite 632

Atianta, GA 30309

(404) 894-5333

Guam

Ms. Leticia Estaldon
Director

Office of Aging
Government of Guam
PO. Box 2816

Agana, GU 96910
{written inquiries only)

-‘Hawali

Ms. Jeanette Takamura

‘Director

Executive Office on Aging
335 Merchant Street
toom 241
onq]ulu Hi 96813
(808) 548-2593

(217) 785-2670
1.(800) 252-8966
(toll free in Il'inojs)

Indiana

Ms. Joyce A. Smidley
Director

Aging Division
Department of

Huznan Services

PO. Box 7083
ladianapolls, IN 46204
(317) 232-7020

lowa

Ms: Betty Grandquist
Egecuthe Director
Department of Elder Affairs
914 Grand Aventte, Suite 236
Des Molnes, |IA 50319

(515) 281-5187

Kansas

Ms. Esther A. Wolf
Secretary
Department on Aging
610 West 10th Street
Topeka, KS'66612
(913) 296-4986

Kentucky

Ms. Prudence Moore
Director

Division for Aging Services
Department for

Social Services

275 East Main Street

6th Floor West

Frankfort, KY 40621

(502) 564-6930

Louisiana

Ms. Sandra Adams
Director.

Governcr's Office of
Elder Affairs

P.O. Box 80374

Baton Rouge, LA 70898
(504) 925-1700

85

coordmatmg servlces for older Americans. They provlde the aging.

Alabama Connecticut idaho Maine

*Mr. Oscar D, Tucker - .Ms, Mary Ellen Klinck Ms. Charlene W. Martindale Ms. Christine Gianope-.10s
Executnve Dlrector -Commissioner Director Acting Director
Commission on Aging. Lepartmenion Aging Idaho Office on Aging Bureau of Maine's Elderly
502 Washington Avenue 175'Main Street. Statehouse, Room 114 Statehouse, Station 11
Montgomery, AL 36130 Harti ord, CT 06106 Baglse, ID 83720 Augusta, ME 04333
(205) 261-5743. (203, 566-3238 (208) 3343833 (;-.')‘289-‘72561 P
Alaska Delaware {ltinois Maryland

‘Mr., Jon B. Wolfe Ms. Eleanor L. Caln Ms. Janet S. Otwell Ms. Rosalié S. Abrams
‘Executive Director Director Directcy - Director

Older Alaskans Commission Department of Heaith Department on Aging Office on Aging

PO. Box C; MS-0209 and 3ocial Services 421 East Capito] Avenue 301 West Preston Street
Juneau, AK 99811 Division of Aging Sprlngﬂeld -IL-62701 10th Floor

Baltimore, MD 21201
(301) 225-1100
1(800) 338-0153

(toll frae In Maryiand)
(301) 3837555 (1 DD)

Massachusetts

Mr. Paul J, Lanzikos
Socretary.

Executive O.uce of

Elder Affairs

38,Chauncy Street, 2nd Floor
Boston, MA 12111

(617) 727-7750

1(800) 882-2003

(toll free in Massachusetts)
1(800) 872-0166"

(to! free TOD in Massachuselts)

Michigan

Ms. Olivia P. Maynard

Director

Office of Services to the Aging
PO. Box 30026

Lansing, MI 48909

(517) 373-8230

Minnesota

Mr. Gérafd Blodow
Executive Secretary
Minnesota Board on Aging
7th and Roberts Street

St. Paul, MN 55101

(612) 296-2544

Mississippi

Mr. David K. Brown
Executive Director
Council on Aging

301 West Pearl Street
Jackson, M839201
(601) 949-2013

Missouri

Mr. K. Giary Sherman
Director

Division of Aging

PO. Box 1337

Jefferson City, MO 65102
(314) 751 ~-3082

1 (800) 392-0210

(toll 1ree in Missouri)
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Montaria .

Mr. Robert Bartholomew
Supervisor

Aging Seivices Bureau -
Department of Family Services
PO/Box8005 .
Helena, MT 59604

-(406) 444-5650. .
Nebraska

Ms:Setsy Palmer
Director
Nebraska Department on Aging

-State House Station 95044

Lincoln; NE 68509
{402) 471-2306

Nevada.

Ms.:Myla C. Florence
Administrator .

Division for'‘Aging Services
Department of’

Human Resocurces

505 East King Street, Room 101
Carson City, NV 89710

(702) 885-4210 (voice/TDD)

New Hampshire:

Mr. Richard A: Chevrefils
Director 0

Division of Elderly and
Adult Services

6 Hazen Drive

Concord, NH 03301

(603) 271-2751°

1(800) 3511888

(toll free in New Hampshire)

New Jersey

Ms. Ann Zahora -
Director

Division on Aging
Departmerit of
Community Affairs
363 West State Street
CN 807

Trenton, NJ 08625
(609) 292~-4833

New Mexico

Diiecfor

State Agency on Aging

224 East Palace Avenue

4th Floor

Santa Fe, NM 87501

(503) 827-7640 (voice/TDD)

New York
Mr. Eugéng_S. Callender
Director

New York State Office
for the Aging

‘Ms. $*sphanie FaliCresk

Albany, NY *.-
(518) 474-5731

.

North Carolina
Ms. Elaine Stoops
Assistant Secretary

‘Division of Aging

Departmentof
Human Resousites
1985 Umstead Drive
Raleigh, NC 27603
(919) 733-3983

North Dakota
Mr. Larry Brewster
Administrator
Aging Services

"Department of Human Services

Staté Capito! Building
Blsmarck, ND 58505

«(7M1) 224-2310

Ohic
Ms. Joyce F. Chapple

-Director

Ohio Department of Aging

50 West Broad Street, 9th Floor
Columbus, OH 43215
(614)466--5500

1(800) 282-1206

{toll free in"Chio)

(614) 466-6191 (TDD)

Oklahoma

Mr. Roy R. Keen

Programs Administrator
§Sipecial Unit on Aging

P0. Box 25352
Okiahoma City, OK 73125
(405) 521-2281

(4085) 521-2327 (TDD)

Oregon

Mr. Richard Ladd
Administrator

Senior Services Division
Department of

Human Resources

State of Oregon

313 Public Service Building
Salens, OR 97310

(503) 37 *~4728 (voice/TDD)
1(800) 24'2-3020

(toll free voice/TDD in Oregon)

Pennsylvania
Ms. Linda M, Rhodes
Secretary
Department of Aging
231 State Stroet
Harrisburg, PA 17101
(717) 7e3-1550

Puerto Rico
Ms. Maribel Torregrosa

Executive Director

Gericulture Commission
GPO 11398

Santurce, PR 00910
(written inquiries only)

rthode Island
Ms. Adelaide Luber

-Director :

Department of Elderly Affairs
79 Washington Stree*
Providence, Rl 02903
(403) 277-2880 (voice/TDD)

South Carolina
Ms. Ruth Q. Selglér
Executive Director
Commission on. Aging
915 Main Street *
Columblia, SC 22201
(803) 734-3203

South Dakota

Mr. Mike Vogel
Administrator

Office of Adult Services
and Aging
700'Governors Drive
Pietre, SD 57301

(605) 773-3656

Tennessee

Ms. Emily Wiseman
Dirsctor

Commission on Aging
706 Church Street
Suite 201

Nashville, TN 37212
(615) 741-2056

Texas

Mr. O. P. (Bab) Bobbitt
Executive Director

Texas Department on Aging
PO. Box 12786, Capitol Station
Austin, TX 78711

(512) 444-2727 (voice/TDD)
1(800) 252-9240

(toll free’in Texas)

Utah

Mr. Bob Ward

Director

Division of Aging and
Adult ©epvices

PO. Box 45500

Salt Laje City, UT 84145
(801) 508-3910

Vermont

Mr. Joel Cook

Director

Office on Aging

103 South Main Street
Waterbury, VT 05676
(802) 241=2400-

Virgin Islands
Ms. Bernice Hall
Acting Commissioner
Commission on Aging
6F Habersights Mall
Charlotte Amalie

St. Thomas, VI 00807
(written inquiries only)

Virginia

N-s. Wilda M. Ferguson
Commissioner

Department for the Aging
101 N. 14th St., 18th Floor
Richmond, VA 23219

(804) 225-2271 (voice/TDD)

Washington

Mr. Charles Reed
Assistant Secretary
Aging and Adult Services
Administration

OB-44A

Olympia, WA 98504
(206).753-2502

(206) 753-4927 (TDD)

West Virginia

Ms. Susan M. Harman
Executive Director
Commission on Aging
State Capitol
Charleston, WV 25305
(304) 348-3317

Wisconsin

Ms. Donna McDowell
Director

Bureau cn Aging

"PO. Box 7851

Madison, WI 53707
(608) 266-2536
(608) 266-8093 (TDD)

Wyoring

Mr. E. Scott Sessions
Director

Cominission on Aging
Hathaway Bullding
Cheyenne, WY 82002
(307) 777-7986

Contracts

1. Never sign anything you do not fully understand.
If you can't understand the cortract, have your

own expert review it.

2. Never sign a contract if a promoter or retailer
will not let you have anotner person review it

first,

3. Be sure that all \;erbal promises are included in

the written contract.

4, Never sign a corntract ihat has blank spaces.

Draw linas through them firt.

5. Be sure to.keep a copy of any contract you sign.
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State Banki’ng Authorities

The offlcia!s Ilsted ‘bélow regulate and supervise stato
chartered banks. Many of them handle or refer problems
and complaints concemlng other types of financial insti-

tuuons as well as answer general questlons about bankmg

and consumer credit.

-Alabama

Mr. Zack Thompson
Superintendent of Banks
166 Commaerce Street
3rd Floor )
Montgomery, AL 36130
(205) 261-3452

Alaska _
M. Willls F. Kirkpatrick
Director of Banking
and Sacurities
PouchD

Juneau, AK 59811
(907) 465~2521

Arizona

Ms. Mary C. Shoit
Superintendent of Banks
3225 North Central, Suite 815
Phoenix, AZ 85012

{602) 255-4421

Arkansas

Mr. Marlin D. Jackson

Bank Commissioner

Toweér Building

323 Center Street, Suite 50v
Little Rock, AR 72201

(501) 371-1117

California

Mr. Howard Gould
Superintendent of Banks
235 Montgomery Street
Suite 750

San Francisco, CA 94104
(415) 557-3535

Colorado

Mr. Richard B. Doby

State Bank Commissioner
Colorado Division of Banking
First West Plaza, Suite 700
303 West Colfax

Denver, CO 80204

(303) 866-3131

Connecticut

Mr. Howard B. Brown, Jr.
Banking Commissioner
44 Capltol Avenue
Hartford, CT 06105
(203) 566-4560

Delaware

Mr. John E.-Malarkey
State Bank Commissioner
P.O. Box 1401

Dover, DE 19903

(302) 736-4235

District of Columbia

WM. Edward D,lrons

Acting su.....mtendent of
Baiking and Financial
Institutions

1350 Pennsylvania Ave:, NW.
Room 401

Washington, DC 20004
(202) 727-6365'

Flosida

Mt. Gerald Lewis

State Comptrolier
State Capitol Building
Tallahassee, FL 32399
(904) 488-0370

Georgia

Mr. Edward D. Dunn
Commissioner of
Banking and Finance
2990 Brandywine Road
Suite 200

Atianta, GA 30341
(404) 393-7330

Guam

Mr. Dave J. Santos
Banking Commlissioner
F.O. Box 2796

Agana, GU 96910
(written inquirias only)

Hawail

Ms. Donna Tanoue
Bank Examiner

PO. Box 541
Honoluly, HI 96809
(808) 548-7505

Idaho

Mr. Belton J. Patty
Director

Department of Finance
700 Wést State Street
2nd Floor

Bolse, ID 83720

(208) 334-3319

4
Minols
Mr. William C. Harrls
Commissioner of Banks
and Trust Companles
119 South Fifth Street
Ruom 400
Springtield, IL 62701
(217) 785-2837

Indiana

Ms. Ruth D. Harrison
Director ~

Department of

Fingnclal Institutions

indiana State Office Building
Room 1024

Indianapolis, !N 46204
(317) 232-3955

P L P

iowa

Mr. Wiltiam R. Bernau
Superintendent of Banking
200 East Grand, Suite 300
Des Molnes, IA 50309
(515) 281-4014

Kansas ]

Mr. Eugene T. Barrett, Jr.
State Bank Commissioner
700 Jackson Street, Suite 300
Topeka, KS 66603

(913) 296-2266°

Kentucky

Mr. Thomas B. Miller
Commissloner of
Banking and Securities
911 Leawood Drive
Frankfort, KY 40601
(502) 564-3390

Louisiana

M. Fred C. Dent, Jr.
Commissloner of
Financial Institutions
P.O. Box 94095

Baton Rouge, LA 70804
(504) 925-4660

Maine

Mr. H. Donald DeMatteis
Superintendent of Banking
State House Station #36
Augusta, ME 04333

(207) 289-3231

Maryland

gis Margie H. Muller
nk Commisstoner

34 Market Place

Baltimore, MD 21202

(301) 333-6262

*Massachusetts

Mr. Paul E;Bulman
Commissioner of Banks
100 Cambridge Street
Boston, MA 02202
(617) 727-3120

Michigan

Mr. Eugene W Kuthy
Commissioner

Financial Institutions Bureau
PO. Box 30224

Lansing, MI 48909

(517) 373-3460

Minnesota

Mr. James G. Miller
Deputy Commissionet

of Commerce

500 Metro Square Building
5th Floor

St. Paul, MN 55101

{612) 296-2135

&7

PO. Box 731

Mississippi -
Ms. Jean S.-Portsr .
Commissioner

Department of Banking and
Consumér Finance

Jackson, MS 39205
(601) 359-1031 ;

Missourl

Mr. Thomas B. Fitzsimmons
Commissioner of Finance
PO. Box 716

Jefferson City, MO 65102
(314) 751-3397

Montana

Mr. Fred J. Flanders
Commissioner of
Financial Institutions
1424 Ninth Avenue
Helena, MT 59620
(406) 444-2091

Nebraska

Ms. Cynthia H. Milligan
Director of Banking

and Finance

301 Centennial Mall, South
Lincoln, NE 68509

(402) 471-2171

Nevada

Mr. L. Scott Walshaw
Commissioner of
Financlal Institutions
406 Cast Second Street
Carsc n City, NV 89710
(702) 885-4260

New Hampshire A-;
Mr. A. Roland Roberge o
Bank Commissioner
45 South Main Street
Concord, NH 03301

(603) 271-3561

New Jersey

Ms.-Mary Little Parell
Commissloner of Banking
36 West State Street
Trenton, NJ 08625

(609) 292-3420

New Mexico

Mr. James W, Stretz

Director

Financial Institutions Division
Bataan Menic+ial Building
Room 137

Santa Fe, NM 87503

(505) 827-7740

New York

Ms. Jill M. Considine
Supétintendent of Banks
Two Rector Street

New York, NY 10006
(212) 618-6642




)

STATE BANKING AUTHORITIES

H
- North Carolina

Mr. Will'am T..Grghant

-Commissioner, of Banks

PO.Box 29512

Raleigh, NC 2,526
(918) 733-3016

" North Dakota

Mr. Gary D. Rfeszler
Commissionenof Ranking
and Financlal Inatiutions’
State Capitol, Room 1301
Bismarck; ND,58505
(701) 224-2256

Ohio

Ms. Linda K, Page
Superintendent of Banks
Two Nationwide Plaza

.Columbus, OH 43215

(614) 466-2932

Oklahoma

Mr. Robert Y. Etnpie

Bank Commissioner

Malco Building

4100 North Lincoln Boulevard
Oklshomi: City, OK 73105
(405) 621-2783

Oregon

" Mr.’Cecil R. Monrce

. “Elnanc”

Deputy Aministrator
ditutions Division
280 Court's.ret, N.E.
Salem, OR 97310

(503) 378-4140

Pennsyivania

Ms. Sarah W, Hargrove
Secretary of Banking

333 Market Street, 16th Floor
Harrisburg, PA 17101

(717) 767-6991

Puerto Rico

Ms. Angel L. Rosas
Commissioner of Banking
PO. Box S4515

San Juan, PR 00905
{809) 721-5242

Rhode island |
Ms. Susan D. Hayes
Assistant Director
Banking and Securities
100 North Maln Street
Providence, Rl 02903
(401) 277-2405

South Carolina
Mr. Robert C. Cleveland

.Commissloner of Banking

1028 Sumter Street, Room 217
Columblae, SC 29201
(803) 734-1050

South Dakota

Mr. Richard A. Duncan
Direttor of Banking
and Finance

State Capitol Bullding
Plerre, SD 57501
(605) 773-2236

PR
Teririessee
Mr. Dennls R. Phillips
Commissioner of
Financial Institutions
John Sevier Building
4th Floor
Nashyille, TN 37219
(615) 7412236

Texas

Mr. Konneth W. Littlefield
Banking Commlssioner
2601 North Lamar

M LB
Virginislands
Mr-Julio A.-Brady
Lleutenant Govemor
Chairian of the
Bankilig'Board
Kongens Gardens #1
PO. Box 450
St. Thomas, Vi 00801
(809) 774-2991

B
Virginia
Mr. Sidney:A, Balley
Comniisgioner of

Wisconsin

Mr. Richard E. Galecki
Commissioner of Banking
PO. Box.7876

Madison, WI 53707

(608) 266-1621

Wyoming

Mr. Stanley P. Hunt

State Examiner

Herschler Building, 4th Floor
Cheyenne, WY 82002

(307) 777-6600

Austin, ~ X 78705 Finantlal Institutions
(512) 479-1200 PO. Box 2-AE
Richmond, VA 23205
Utah- . (804) 786-3657
Mr. George Sutton e
Commissioner of Washington
Financial Institutions Mr. Thoitias H. Oldfield
PO.Box89 Supervisor of Banking
Salt Lake City, UT 84110 General Administration
(801) 520-6502 Building, Room 219
. . Olympla, WA 98504
Vermént (206) 753-6520
Mr. Thomas P, Menson
Cominissioner of West Virginia
Banking and Insurance Mr. David F. Mudie
iate Office Building Deputy Commissioner
Montpeller, VT 05602 of Banking
(802) 828-3301 State Office Building 3
Suite 311
Charleston, WV 25305
(304) 348-2294
Credit Cards

1. Keep a ist of your credit card numbers, explration datas, and the phone
number of each card Issuer in a secure place.

2. Credit card issuers offer a wide variety of terms (annual percentage rate,
methods of calculating the balance subject to ine finance chargs,
minimum monthly payments, and actual membership fees). When selec-
ting a card, compare the terms offered by several card issuers o find the
card that best suits your needs.

N o o s w

Watch your card after giving It to a clerk. Taks your curd back promptly
after the.~fark is)finished with it and make sure it's youra,

. Tear up::as:e2:50ns when you take your credit card receint. Void or de-
stroy any Incorrect recelpts.
. Neversign a blank recelpt. Draw.a line through as y blank spaces above
the total when you sign recelpts.
Cpen credit card billg{rromptly and compare them with your recelpts to
check for unauthorized charges and billing errors.

. Report proniptly and in writing to the card Issuer any questionable

charges. Written Inquiries should not be Included with your payment.
Check the bliling statement for the correct.address to send any written In-
quirles. The inquiry must be in writing to guarantee your rights.

®

hrve |

Nevar qlve out your credi
nitiated the call,

t card number over the talephone unless you

9. Niaver put your card number on a post card or on the outsida of an

e1velope.

10. Si9n new cards as s
of them Pro
requen

11, Leave In

~

1

ssiple 1G your-card Issuers. Soma companies

oon ay they arrive. Gut up expired cards and disposa
mptly. Cut up and return unwanted cards to the Issuer.

ly used cards in a secure place.
12, If an,\of your cred™.cards are missing or stolen, report the loss as soon

ve 24-hour service

as
amﬂ’oﬂ free numbers printed on thelr siatements for this purpose. For
?'our ov/n protection, follow up yout phone calls witk a letter to each
ssuer. The letter should contain your card number, the date the card was
missing, and the date you called'In the.loss.
13. 17 you report the loss before a credit card Is used, the Issuer cannot hold
you responsibla for any subsequent unauthorized charges, If a thief uses
your card before you report it mlsslng, the most you will owe for
A !

unautherizad charges on each card

$50.
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State lnsurance Regulators

Each state has its own laws’ and regulations governing all that can be helpful when companng insurance.companies

R types of lnsurance.!l' he offlc‘lalsl sted below are responsible‘ prior to maklng a purchase.,
.. for enforcing these laws, as well as provrding consumers with Before contacting the state regulator, keep in mind that '
B information: helpful -In.making wise-insurance Buying deci- company decisions, such as claim denials. should first be

slons Many Iocal Ilbraries ‘alsod have a wealth of information

.appealed within the company.

Alabama

Mr.John S: Greeno
-Instirance Ccmmlssloner
‘135 South Union Street #181
Montgomery.'AL 36130
/(205) 269-3550 °

_Alaska

Mr John L. ueorge
Dlrector of Insurance
PO.BoxD
Juneay, AK 99811
(907) 465-2515

American 'Samoa
Mr. Afa Roberts
lnSurance Commrssroner
.Office of the Govenior
Pago Pugo, AQ 96797
011 (684) €33-4116

Arizona .

Mr. S. David Childers
Director of Insuratice

801 E. Jefferson, 2nd Floor
Phoenlx, AR 85034

(602) 255-5400

(602) 255-4357
(consumer affairs)

Arkansas

Mr. Robert M. Eubanks Il
Insurance Commissioner
400 University Tower Building
Little Rock, AR 72204 ’
(501) 371-1325

California

Ms. Roxani Gillespie
Commissioner of Insurance

100 Van Ness Avenue

San Francisco, CA 94102

(415) 5573245 (San Francrsco)
(213) 7“6-2551 ‘/Los Angeles)

1 (800) 233-9015

{toll fres in California
complaints).

Colorado

“Mr. John Kezer
Commissioner of jnsurance
303 West Collax Avenue
5th Floor

Denver, CO 80204

(3¢*) 866-3201

Connecticut
Mr_Peter W. Gillies
Insuranca Commissioner
165 Capltol ‘Avenue

‘Delaware
.Mr. David N. Levinson

Insurance Commissioner
841 Silver. Lake 3oulevard
Dover, DE 19901

-(302) 736-4251
‘District of Columbia

Ms. Margunte C. Stokes
Supenntendent of Insurance
614 H Strect, NW.

North Potomac Building
Suite 516-

Washington, DC 20001

'(202) 727-7419

Florida

Mr.’Bill Gunter

Insurance Commiissioner
Plaza Levé; Eleven
Talléhasses, FL 32399
(904) 488-3440

Georgia

Mr. Warren'D. Evans
Insurancé Commissior~-
2 Martin L. King, Jr. Dr've
Atlanta, GA 30334

(404) 656-2056

Guam

Mr. Carr Bettis
Acting Insurance
Commissioner
PO. Box 2796
Agana, GU 96910
011 (671) 4771040

Hawali

Ms. Robin Campaniano
Insurance Commissioner
PO. Box 3614

Honolulu, HI 96811
(808) 548-5450

ldaho

Mr. Anthony Fagiano

Acting Director of insurance
700 West State Street
Bolse, ID 83720

(208) 334-2250

lilinols

Mr. John E. Washbum
Director of Insurance

320 West Wasnington Street
4th Floor

Springfleld, IL. 62767

(217) 782-4515

Indiana

‘Mr. Harry E. Eakln

~ommisslonér.of Insurance
311 West Washington Sireet
Suite 3C0

Indianapolis, IN 46204
(317) 232-2386

lowa

Mr. Witliam D. Hager
Insurance Commissioner
Lucas State Office Building
6th’Floor

Des Molnes, |A 50319
(515) 281-5705

Kansas

M. Fletcher Bell
Commissioner of Insurance
420 SW. 9th Street
Topeka, KS 66612

(813) 296-7601

Kentucky

Mr. Gil McCarty
insurance Commissioner
229 West'Main Street’
PO. Box'517

Frankfort, KY 40602
(502) 564-3630

Louisiana

Mr. Sherman A. Bernard
Commicsionsr of Insurance
PO. Box 44214

Baton Rouge, LA 70804
(504) 342~-5328

Maine

Mr. Everard B. Stevens
Acting Insurance
Cemmissioner

State Office Building
State House, Station 34
Augusta, ME 04333
(207) 282-3101

Maryland

Mr. Edward J. Muh!
Insurance Co:nmissioner
50! St. Paul Placs

7th Floor South
Baltimore, MD 21202
(301) 333-2520

-Massachusetts

Mr. Peter Hiam
Commissioner of Insurarce
100 Cambridge Street
Boston, MA 02202

Michigen

Mr. Herman W. Coleman
Commlssxoner of Insurance
Insurance Bureau

PO. Box 30220

Lansing, M 48909

(517) 373-9273

Minnesota

Mr. Michael A. Hatch
Commissioner of Commerce
500 Metro Square Building
5th Floor

St. Paul, MN 55101

(612) 296-5907

Mississippi

Mr. George Dale
Commissioner of Insurance
1804 Walter Sillers Building
PO.Box 79 ]
Jackson, MS 39205

(601) 359-3569

Missouri’

Mr.Lewis R. Crict
Director of Insurance

307 West High Street
Room 630

P0O. Box 690

Jefferson City, MO 65102
(314) 751-2451

Montana

Ms. Andy Bennett
Commissioner of Insurance
126 North Sanders

Room 270

PO. Box 4009

‘Helsna, MT 59601

(406) 444-2040

Nebraska

Mr. William H. McCartney
Director of Insurance

371 Centennial Mall South
PO. Box 94629

Lincoln, NE 68509

(402) 471-2201

Nevada

Mr-David A. Gatas-
Commissioner of insurans 3
Nye Building

201 South Fall Street-
Carson City, NV 89701
(702) 885-4270

New Hampshire
Mr. Louis E. Bergeron

R LI R

N

2@‘ Ofgsca Buiilding (617) 727-3333 Insurance Commissioner
oom 4. 169 Manchester Street
" Harttord; CT 06106 Concord, NH 03301
(203) 566-5275 (603) 271-2261
e - aa o 63
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"STATE INSURANCE REGULATORS

| New.Jérsey

Mr. Kenheth D,'Merin

-Commissioner

Departriienit of Insurance.

-CN325-~201 East State Streét
. Trenton, NJ 08625

(609)292-5363. ,

New Mexico
-Mr..Vicente B, Jasso
Superintendent of Insurance
-PERA'Building, Room 428
-PU, Drawer 1269

Santa Fe;NM 87504
(5058274500

New York
M. James P. Corcoran
Superintendent of Insurance
160 West Broadway

New York, NY 10013
(212)602-0429.

North Carolina-

Mr. James E.-Long
Commissioner of Insurance
Dobbs Building

PO. Box 26387 _
-Raleigh;.NC 27611

(919) 733-7343"

North Dakota

M. Earl R.'Pomeroy
“‘Cominissioner of Insurance
Capitol Building, 5th Floor
Bismarck, ND 58505

(701) 224-2440

Ohio- |

Mr. Gearge Fabe
Director of Insurance
2100 Stella Court
Columbus, OH 43266
(614) 481--5735

‘Oklahoma

Mr. Gerald Grirnes
liisurance Commissioner

"RO: Box 53408
.Oklahoma City, OK 73152

(405) 5212828

Oregon
Mr. Theodore R. Kulongoski

Insurance Commissicner:

21 Labor and Insurance Building
Salem; OR 7310 ’
(503) 3784271

Pennsylvania

Ms. Conctance B:Foster
Insurance Commissioner
Strawberry Square

13th Flsor
Harrisburg, PA 17120
(717) 767-5173

Puerto Rico

Mr. Juan Antonio’Garcia
Commissioner of Insurance
Fernandez Juncos Station
PO. Box 8330

. -Santurce, PR 00910

(809) 722-8686

Rhode Island

Mr. Mark A. Pfeiffer
Insurance Commissioner
100 North Main Street
Providence, Rl 02903
(401) 277-2246

South Garolina

Mr. John G. Richards V

Chief Insurance Commissioner
1612 Marion Street

P.O. Box-100105.

Columbla, SC 29202

(803) 757-6117

South Dakota

Ms. Mary Jane Cleary
Director of Insurance
Insurancé Building
910 East Sioux Avenue
Plerre, SD 57501

(605) 773-3563

Tennessee

‘Ms. Elaine A. McReynolds
-Commissioner of Insurance

1808 West End Averue
14th Floor

-Nashville, TN 37219

(615) 741-2241

Texas
M:. Ray Marek
Manager of Business Practices

.and Enforcement

State Board of Insurance
1110 San Jacinto Boulevard
Austin, TX 78701

(512) 463-6501

1(800) 252-3433

(loll free in Texas)

(claim complair.ts only)

Utah

Mr. Harold C. Yancey
Conmissioner of Insurance
PO. Box 45803

Salt Lai= City, UT 84145
(801) 536-6400

Vermont

Ms. Gretchen Babcock
Commissicner of Irsurance
State Ci¥i~.e Buildifg
Montpelier, VT 05602
(802) 828-3301

Virgin Islands

Mr. Derek M. Hodge
Cotnmissioner of Insurance
Kongens Garde 18
St..Thomas, VI 00801
(5U9) 774-2991:

Virginia

Mr. Steven T. Foster
Commissioner of Insurance
700 Jefferson Building

PO. Box 1157

Richmond, VA 23209

(804) 786-3741

Washington

M. Richiard G. Marquardt
Insurance Commissioner
Insurance Building AQ21
Olympla, WA 98504
(206) 753-7301

West Virginia

Mr. Fred E. Wright

Insurance Commissioner
2100 Washington Streét, East
Charleston, WV 25305

(304) 348-3394

Wisconsin

Mr. Robert D. Haase
Commissioner of Insurance
PO. Box 7673

Madison, WI 53707

(608) 265-0102

Wyoming

Mr. Gordon W. Taylor
Commissioner of Insurance
Herschler Building

122 West 25th Strazt
Cheyenne, WY 82002
(307) 777-7401

Mail Order

1. Be suspicious of exaggerated product cfaims or very low prices, and read

pro<|1uc(tj descriptions very carefully—sometimes pictures of producis are
misleading. .
2: 1t you have any doubts about the company, check with the U.S. Postal

Service, your-state or local consumer:protection agency or Better Business
Bureau before ordering.

. Look for the-firm's return policy. If it is-not stated, ask bsfore you ordar. For

example, does the company pay charges for shipping and return?

. Complete the ‘'order.form as directed. If you leave out information (such as

full address or item details), your order may_be delayed or canceled.

. Keep a complete record of your.order; including the company’s name, ad-

dress and telephone number, the price of the itams ordered, any handling

or other charges, the date you mailed (or telephoned) in the order, and

gtour ;netl’g;d’of payment.-Keep.coples of canceled checks and/or
atements.

. If you order by mail, your-order should be shipped within 30 days after the

company receives your complete order, unless ancthur period is agreed
upon-when placing the order or stated in an advertisement. If your order is
delayed, a notice of delay should be sent to you within the promised ship-
ping period along with an option to cance! the order.

. Whenever your order involves a large am"unt of money, slways check the
: ys

company ‘and its réputation before buvi=

"
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'State Utility Commissions

State uttll‘y commtsstens regulate consumer servnce and~

rates’ for,gas electncity. and a variety, of intrastate ¢ servuces
These mclude movmg household goods, telephdne services,
and In some states, -water and transportatlon Interstate rates
for these utlhties and services arg regulated by the Federal

government. Many uti"ty commissioris handie complaints, and'
Jwill sometimes crmduct investigahons if numerous comp'amts .

are received on a parttcular utlllty matter

Some states have drfices which investigats consumer utility
complamts ‘represent consumers who file formal complamts
with state utility commlssmns, investigate utility service where
warranted, ard représent the interests of consumers in rate
proceedlngs of state. utility commlsslons To find out if your
state has such an office, check the listiig below.

Alabama.

Mr. James Sullivan
Prestéent

Alaba.na Public Service
Commisston

-PO. Box 991 .
.. Morntgomery,; AL 36130
"{205) 261 - -5207

1 (800) 392-8052

-(tolt free in Alaska)

Alaska

:Ms. Carolyn Guess
JActing Chairman
-Alaska Public Utilities
-Cemmission

490 L Straet, ‘Suite 100
Anchorage, AK 89501
(907) 276-6222

Arizona
Ms. Marcia G. Waeks
Chairman

»Anzona Corporation
'Commiss:on

1200 West Washirgton Street
Phoenix; AZ 85007

(602) 255-4143

{602) 255-2105 (TDD)

Arkansas

Robert E. Johnston, Ph.D.
Cha."nan

Arkansas Public Service
Commission

1000 Center Street

Little Rock,"AR 72202

-(501) 371-1453

1(800) 432-1164
(toll free in Arkansas)

California

Mr. Stanley W. Hulett
President

California Public Utilities
Commission

505 Van Ness Avenue
‘Room 5207

San Francisco, CA94102
(415! 557-3702.

{415) 557-0798 (TDD)

Colorado

Mr. Arold H. Cook
Chalrmar

Colorado Public Utilities

*Commission.

1580 Logan Strest
Logan Tower—Office Leve! 2
Denver, CO80203 -

-(303) 866-8197'

Connectlcut;

Mr. Johi T. Downey
Chairperson-

Connecticut Départment of

" .Public Utility Control-

1 Central Park Pleza
New Britain, CT 06051
(203) 827-1553.

-1 (800) 382-4586

(toll fre6 in Connscticut)

Delaware

Ms. Nancy M. Norling
Chairman

Delaware Public Sevice
Commission- |

1550 South DuPont Highway
Dover, DE 19901

(302) 736-4247

1 {800) 282-8574

{toll free in Delawarg)

District of Columbia
Ms. Patricia M. Worthy
Chairperson

District of Columbia Public
Service Comm*™ ‘on

450 Fifth Streé, NW.
Washington, DC 20001
(202) 626-5110

Florida

Ms. iGatie Nichols
Chairman

Florida Public Service
Commission

101 East Gaines Street
Tallzhassee, FL 32301
(904) 4£8-2445
1(800) 342-3552

.(to!l free in Florida)

Georcia

Mr. Robenrt C. Patford
Chairman

Georgia Public Service
Commission

244 Washington Street, SW.
Atlanta, GA 30334

(404) 656-4558

1 {800) 282-5813

(toll free in Georgia)

Hawait

Mr. Hideto Kono

Chaininan._ -

Hawali Public Utilities
Commission

465 South King Strest, 1st Floor
Honolulu, Hi 96813

(808) 548-3990

ldaho

Mr. Perry Swisher
President

Idaho Public Utilities
Commission

State House _
Boise, ID 83720’

(208) 334-3912

fllinois |

Ms. Mary B. Bushnel!
Chairman

Hlinois Commerce Commission
527 East Capitol Avenue

PO. Box 19280

Springfield, IL: 62794

(217) 782-7295
(217)782-7434 (TDD)

Indiana

Mr. Leslie Duvall
Chdirman

Indiana Utility Regulatory
Gommission

913 State Office Building
Indianapolis, IN-1€204
(317) 232-2701

lowa.

Mr. Andrew Varley
Chairman

lowa State Utilities Board
State Capitol

Des Molnes, IA 5031S
(515) 281-5979

Kansas

Mr. Keith R. Kenley
Chairman

Kansas Siate Corporation
Commission

State Oftice Building
Topeka, KS 66612

(913) 298-3324

Kentuciy

Mr. Richard 0. Heman, Jr.
Chairman )
Kentucky Public Service
Commission

730 Schenks! Lane

PO. Box 615

Frankfort, KY 40602
(502) 564-7071

Louisiana

Mr. John F. Schwegmann
Chairman

Louislana Public Service
Commissior

One American Place
Sulte 1630

Baton Rouge, LA 70825
(504) 838-5250

1(800) 228-9368

(toll fres in Louislana)

71

Maine

Chairman

Maine Public Utilities
Commicsion

State House Station 18
Augusta, ME 04333
(207) 289-3831

Maryland

Mr. Frank O. Heintz
Chairman

Maryland Public Service
Commission

231 Last Buitimore Street
Baltimore, MD,21202
(301) 333-6000

1 (800) 492-0474

(toll free in Maryland)
1(800) 345-6934
(toll free TDD in Maryland)

Massachusetts

Mr. Paul F. Levy

Chairman

Massachusetts Department
of Public Utilities

100 Cambridge Street
Boston, MA 02202

(617) 727-3500

Michigan

Mr. Villiam E. Long
Chairpsrson

Michigan Public Service
Commission

6545 Mercantiie Way
PO. Box 30221

Lansing, Mi 48309
(517) 334-6445

¢ (800) 252~9555

(tol! free in Michigan).
1(800) 443-8925

(toll free TDD in Michigan)

Minnesota

Ms. Barbara Beerhalter
Chair

Minnesscta Public Utilities
Commission

730 American Center Building
180 East Kellogg Boulevard
St. Paul, MN 55101

612) 296-7124

1(800) 652-9747

(tull free th Minnesota)
(612) 297-1200 (TDD)
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"Mr. Nielsen Cochran
Charman = °
Mlss!ssippl Public Servlce

. Commlsslon

PO‘Box 1174.
Jackson, MS 39215
-(601) 961-5400

Missoutri
Mr. Wlliam D Stemmexer

. Chalrman

Mnssoun Public Service
Commission

-PO..Box 360

Jefferson City, MO 65102
(814) 751 3234

1(800) 392-4211

. (toll freg in Missouri)

Montana

Mr. Ciyde ‘Jarvis
Chairman

Montand Public Service
Commission

2701 Prospect Avenue
Helena, MT 59520

(406) 444-5150
Nebraska

Mr. Eric Rasmussén
‘Chairmian

-Nebraska Public Service
Cbmmnssnon

301 Centennial Mall South
‘PC. Box 94927 -
Lincoln \NE 68509
(402) 47,-3101

Nevada

Mr. Scott M. Craigie
Chairman

Nevada Public Service-
Commission

505 East King Street
Carson City, NV 89710
(702) 885-4180

New Hampshire
Mr. Vincent J. lacopino
Chairman

News Hampshire Public Utilities

Commission

8 Old Sunéook Road
Bulldmg No.1

Concord; iNH 03301

(603) 271-2431

1 {80%) 852~-3793

(toll free in Mew Hampshirs)

New Je*sey

Mr? Barbara A. Curran
Piesident ,

New Jersey Board of
\Pub.ic Utll-ﬂes

‘Two Gateway Center
Newark, NJ 07102
(201) 648-4026

1. (COO) 624-0241

.(toll free In New Jersey)

New Mexico

Mr. Joseph E. Samora, Jr.
Chalrman

New Méxicd Public Service
Commission.

PO, Box 2205.

Santa Fe, NM 87504

(505) 827-6940

‘New Ybrk

Mr Péter A. Bradford
Cha:rman

New York Public Service
Commission

- 3 Empire State Plaza

Albany, NY 12223
(518) 474-7080
1(800). 342-3377 (toll free In

-New.York—complaints) :
1 (800) 342-3355 (toll free in
New-York—emergency service

cutoff 7:30 a.m.=7:30 p.m.
Monday-Friday)

North Carolina
Mr. Robért O. Wells
Chairman.

North Carolina Utilities
Commission

PO. Box 29510
Palelgh, NC 27626
(919) 733-4249

‘North Dakota

Mr. Dale V. Sandstrom
President

North Dakota Public Service
Commission

State Capitol Building:
Bismarck, ND 58505

(701) 224-2400

1 (800) 932~2400

{toll free in North Dakota),

Ohio
Mr. Thomas V. Chema
Chairman

»Ohio Public Utilities -

Commission
180 East Broad Street
Columbus, OH 43215

{614) 466-3016
- (614) 466-8180 (TDD)

Oklahoma
Mi-Jamas B-iownsend
Chairman

Oklahoma Corporation
Commission

Jim Thorpe Off' ice Building
Oklahoma Cit, “OK 73105
(405) 521-2284

Oregon

Mr. Charles Davis
Chairman

Oregon Public Utitity
Cammisslon

300 Labor and Industries
Blillding

Salem, OR 97310
(593) 378-6666

1 (300) 5§22-2404
(tolf'free in Oregon)

Pennsylvania

Mr. William Shana
Chairman )
Pénnsylvania Public Utility
Commission-

PO. Box 3265

Harrisburg; PA 17120
(7i7) 783-1740

Puerto Rico .

Mr: Amje! M. Almodovar
Chairman

Puerto Rico Public Service
‘Commission

Call Box CP

Hato Rey, PR 00319

(809) 7515050

‘RFiode Island

Mr Edward F Burke

»Chairman

Rhode lsland Public Utilitie's
Commnssmn

100 Orangp Stréét
Providence, Rl 02003

(401) 2773500

South Carolina

Mr. Cecil Bowers

Chairman

South Carolina Public Service
Commission

P.O. Drawer-1164S-

Columbia, SC 29211

(803) 737-5100

South Dakota

Mr. Dennis Ensnach
Chairman

South Daketa Public Utilities
500.East Capitol Avenue
Plerre, SD 57501
(605),773-3201

Tennessee

Mr. Frank D. Cochran
Chairman )
Tennessee Public Servico
Commissi. ~

460 James Wobertson Parkway

Nashviile, TN 37218
(€15) 741-2904

1 (800) 342-5359
(toll free in Tennessee)

Texas

Mr. Dennis Thomas
Chairman

Texas Public Utility
Commission

7800 Shoal Creek Boulevard
Suite 400N

Austln, TX 78757

(512) 458-Gi00

Utah
Mr. Bricn T. Stewart
Chairman

Utah Puplic Service
Commission

180 East 300 South

Salt Lake-Clty, UT 84111
(801) 520-6716

Vermont

‘Ms. V. Louise V. McCarren

Chairman

Vermont Public Service Board
120 State Street

State Office Building
Montpetler, VT 05602

-(802) 828-2319

1(800) 622- 4496
(toil free in Vermont).

Virgin Islands
Mz Aiphonse Adams
Chairman

"Virgin Islands Public ServiZes
Commission

Charlotte Amalie
PO.Box40

St. Thomas, Vi 00801
(808) 776-1291

Virginia

Ms. Elizabeih B. Lacy
Chairman

Virginia State Corporation

‘Comimission

PO. Box 1197
Richmond, VA 23209
(804) 786-3608

Washington

Ms. Sharon Nelson

Chairman

Washington Utilities and
Transportation Commission
1300 Evergreen Park Dr. South
Olympla, WA 98504

(206) 753-6423

1 (800) 562-6150

(toll free in Washington)

West Virginia-

Mr. Michael D. Greer
Chairman

Wast Virginia Public Service
Commission

PC. Box 812

Charleston, WV 25323
(304) 340-037

1(800) 344-£113

(tol! free In West Virginia)

Wisconsin

ivir Charles H. Thompson
Chairman

Wisconsin Public Service
Commission

4802 Sheboygan Avenue
PO. Box 7854

Madison, Wi 53707

(608) 266-2001

Wyoming

Mr. John R. Smyth
Chairman

Wiytoming Public Service
Commission

122 West 25th
Cheyenne, W\" 82002
(307) 777-1427
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.s.tfaté.-*Vocatio,nal and Rehabilitation Agencies

State vocahonal and rehabilltatnon agencies are responsuble
for coordlnating and prowdmg employment and job referral

placement Orieniation- and mobility services for the sught
impaired-as well as speech and hearing therapy for the

semces for eligible handlcapped individuals. Included 8 among. hearing impaired are also available.

Alabama-

Ms:LamonaH. Lucas

Dlre"tor

Rehabihtatnon and Crippled Children
Servnce

PO. Box 11586

Montgomery. AL 36111

(205) 2818780

Alaska .

“Mr:Michae! C. Morgan

Director -~

Division of Vocztional Rehabilitation
Fox F,M.S. 0581

Juneau,; AK 99811

(937) 465-2814

American Samca

Mr. John <J. Banks

‘D:rectnr .-

Vocationial Rehabilitation
‘Depanment of Manpower Resources
Arneritdn’ Sdmoa Government

PO, on 3492

-Pago Pago, AQ 96799

(011) (684) 6334803

Arizona

Mr: James B. Griffith

Admxnxstrator

Rehabnhtatlon Servicé: Administration
"1300 West Washingtor Street
Phoenix, AZ 85007

(602) 255-3332

‘Arkansas
Mr.-Russell Baxter
Commissioner

* Rehabilitation Services Division

‘Department of Human Services
PO. Box 3781

Little Rock, AR 72203
(501\371-2571

Mr. James C, Hudson
Commlssnoner
Division of Services for the Blind
-Department of Human Services:
PO. Bux 3237
‘Littie Rock, AR 72203
(501) 371~2587

California

Cecilio Fontanoza, Ph.D.
Dlrector

Department of Rehabilitation
-830 K Street Malf
‘Sacramento, CA 95814
{916) 4453971

‘Colorade

Malk E. Litvin, Ph.D.

Bureau Chiéf

Bureau of Rehabilitation and Work
Prcgrams

Department of Social Serwces
1575 Shorman Street

Denver, €O 80203

(303) 204-2803

Y

these. sefvices are colinseling, evaluahon tranlng, ancv job

Connecticut

Thomas Connors, Ph.D.

Bureau Chief

Client Seivices

State Department of Education
Dwnsaon of Rehabilitation Services
600 Asyium Avenue

Hartford; CT' 06105

+{203) 566-7153"

Mr William Patton, ACSW
Director

Board of Education and Services
fér the'Blind

170 Ridge Road

Wethersfield, CT 06109

(203) 566-5800

Delaware

Mr. Tony Sokolowskl

Director.

Division of Vouational Rehabnhtat:on
Delaware Elwyn Institutes

4th Floor

321 East 11th Street

Wilmington, DE 198b1

(302) 571-2851

Mr. Robert Snyder

Director-

Division for the V'sually Impalred
Department of Health and Social Services
305 West 8th Street

Wilmington, DE 1980.

(302) 571 -3570

District of Columbia

"Ms. Katherine Witliams

Asting Admlms“lrator

D.C. Rehabilitation Services
Administration

Depariment of Human Seyvices
605 G Street N.W., Room 1111
Washington, DC 20001

(202} 727~3227

{202) ?27-0981 (TDD)

Florida

Calvin Melton, Ph.D.

Director

Division of Vocational Rehabilitation
Departiment. of Labor and
Employment Security

1709 "A” Mahan Drive

Tallahassee, FL 32399

(904) 488-6210

Mr. Donald H. Wedewer

[ rector

Division of Blind Services
Department of Education
2540 Executive Center Circle
Douglas Building
Tallahassee, FL 32399

(904) 488-1330

.73

Georgia

Mr. Thomas R. Gaines

Director

Division of Rehabilitation Services
Department of Human Services
878 Peachtree Street, N.E.

Room 706

Atlanta, GA 30309

_IAI'M) ana cc—n\

Guam

-Ms, Rosa Salas

Direcior

Department of Vocational Rehabilitation
Government of Guam

PO. Box 2113

Agana, GU 96910

(011) (671) 646-9468

-Hawaii

Mr. Toshio Nishioka

Administrator

Division of Vocational Rehabilitation and
Services fo: the Blind

Department of Social Services

PO. Box 339

Honolulu, HI 96803

(806) 548-4769

ldaho

Mr. George Pelletier

Administrator

Division of Vocational Renabilitation
Len B. Jo.dan Building

Room 150

650 \West State,

Soise, I 83720

(208, 334-3390

Mr. Howard H. Barton, Jr.
Administrator

Idaho Commission for the Blind
341 West Washington

Bolse, iD 83702

(208) 334-3220

Hlincis

Ms. Susan S. Suter

Director

lilinois Department of Rehabilitation
Services

623 East Adams Street
Springfield, IL 62705
(217).785-0218

Indiana

Ms. Jean Marritt
Commissioner
Indiana Departmer:i of Human Services
251 North lilinois Street
PO. Box 7083
Indianapulls, IN 46207
(217) 232-6500

L e byt
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Mr. Jerry 1. ‘Starkweather
Admlnlstrator

Dlvlsion ‘of Vocatienal Rehabilitation
Servlces

Depanment of Education

-510 East:$2th Street

Des Moinas, IA 50319

(515) 2814311

Mr.R: :Creig Slayton
‘Administrator
Commission for the Blind
524 4th Street:

Dos Molnes, 1A 50309

(515)281-7999

er

Xangas-

Ms, Joan B. Watson

Commissuoner Rehabilitation Services
Depanment of Social and Rehabilitation
Senvices

2700 West Gth

Biddle Bull:‘,ng

2nd Floor

‘Topeka, KS 66606

(913) 296-3911

Kentucky
Mr. Don Fightmaster ”

Assistant Superintendent of Rehabilitation

Bureau of Rehabilitative Services
Depanment of Education
Capntal Slaza Office Tower
Sth Floor

-Frankfort, KY 40601

1 (800) 372:7172

(toll free in Kontucky)

Mr. Charles W, McDowell

Director

Department for.the Blind
Edczation and Humanities Cabinet
427 Versailles Road

Frankfort, KY 40501

(502) 564-4754

Louisiana
Ms. May Nelson
Director

‘Divisior of Vocational Rehabilitation

Department of Health and Human
Resources

P.O. Box 94371

Baton Rouge, LA 70804

'(504) 342-2285

Mr._Jerry_Swearingen .

Director

Division of Blind Services

Officé of Human Development
Department of Health and Human
Resources

1755 Florida Street

Baton Rouge, LA 71802

(504) 342-5284

Maine

Mr. Robert B. McKeagney
Dlrector

Bureau of Rehabilitation Services

- Department of Human Services

32 Winthrop Street

- Auigusta; ME 04330

(207) 269-2266

- :STATE,VOCATIONAL AND REHAélLlTATwN‘AGENdlEs

'Marlana islands
'Mr., Manny Villagomez

Chief-Vocational Rehabilitation Division

Commo wealth’ of Northern Mariana Island

Salpan Mariana Island 96950

-(011) (670) 2346538

Mafyland

Mr. Richard A. Batterton

Assistdnt State Quperintendent
Divi3ion of Vocational Rehabilitation
State Department of Education

200 West Baltimore Street
Baltimore, MD 21201

(301) 333-2294

Massachusefts

Mr. Charles Crawford
Commlssioner

Commission for the Blind
110 Tremont Street, 6th'Floor
Bosten, MA 62108

(617) 727-5550

1(800) 3926556

(toll free In Massachusetts)

Mr. Elmer C. Bartels
Commissioner

Rehabilitation Commission

11th Floor Statler Office Building
20 Park Plaza

Boston, MA 02116

(617) 727-2172

.(617) 727-2170 (TDD)

Michigan

-lvan Cotman, Ed.B.

Associate Superintendei
Bureau of Rehabilitation
and Disability Determination
Department of Educaticn
PO. Box 30010

Lansing, M1 48909

(517) 373-3390

Mr. Philip E. Peterson

Director

Commission for the Blind
Depariment of Labor

309 North Washington Square
Lansing, MI 48909

(517) 373-2062

Mr. Peter Griswold

State Director
Michigan Rehabilitation
Services

Department of Education
PO. Box 30010

Lansing, M1 48909

(517) 373-3391
(517),373-3980 (TDD)

Mr. Charles Jones

State Director

Disability [ stermination
Service

Department of Educaticn
PO. Box 30011

Lansing, MI 48909

(517) 373-7830

74

Minnesota
Mr. William Niederloh
Assistant Commissioner

*Division of

Rehabilltatlon Services
Depadment of

Jobs and Training
390.North Robert Street
5th Floor

St. Paul, MN 55101
(612) 296-1822

(812) 2965622 (TDD)

Mr. Rick Hokanson

Director

Services for the Blind

1745 University Avenue West
St. Paul, MN 55104

(612) 642-0500

(612) 642-0506 (TDD)

Mississippi

J. Elton Moore, Ph.D.

Director.

Vocational Rehabilitation for the Blind
PO. Box 4872

Jackson, MS 39216

{601) 354-B411

Mr. Morris Selby

Director

Vocational Rehabilitation Division
Department of Rehabilitation Services
PO. Box 1598

Jackson, MS 39215

(601) 354--6825

Missouri

Mr. Don L. Gann, Ed.

Assistant Commissioner

Division of Vocational Rehabilitation
State Department of Education
2401 East McCarty

Jetferson City, MO 65101

(314) 7513251 (voice/TDD)

Mr. David S. Vogel

Deputy Djrector

Bireau for the Biind
Division of Family Services
619 East Capitol

Jefferson City, MO 6510}
(314) 751-4=49

Montana

Ms. Margaret A. Bullock

Adminjstrator

Department of Social and Rehabilitation
Services

Rshabilitative and Visual

Services Division

PO. Box 4210

Helena, MT 59604

'(406) 444-2590 (voice/TDD)

Nebraska

Jason D. Andrew, Ph.D.

Associate Commissioner

Division of Rehabilitation Setvices
State Department of Education
401 Soutli Centennial Mall
GtWFIoor

Lincoln, NE 68509

(402) 471-2961

{402) 471-3659 (TDD)
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STATE VOCATIONAL AND REHABILITATION AGENCIES

~James S:Nyman, Ph.D.

:D-I‘GCQOI'

"Sarvices for the Visually Impaired
Départment of Public institutions

", 4600 Valley Road

Uncoln, NE 88510
(402) 471 -2891

‘Nevada .
"Mr. Délbert E. Frost-

s Admlnistrator

—Rehabilrtatron Divislon
-Department of Human Services

"*+ Kinkeéad Bullding, 5th Floor

505 East King Street
Carson CIty, NV 89710
(702) 88554340 .

{102) TTY-4722 (T DD)

New Hamjpshire
‘Mr. BruceA -Archambault
. Chief-

" ~\DiViSion of Vocational Rehabilitation

vState Department of Education
78 ngtonal Drive

Concord, NH 03301

(603) 271-3800

(603) 271-3471 (TDD)

‘New Jersey

"Ms. Norma Farrar Krajczar
_Exacutive Director

“Commission for the Blind and Visually
‘Impaired

1100 Raymond Boulevard

Newark, NJ 07102

(201) 648-2324

Mr. George R. Chizmadia

Director

Division of Vocational Rehabilitation
Services

Labor and industry Building Room 1005
John Fitch Plaza-

Trenton, NJ 08625

(609) 292-5987

(608) 252~2919 (TDD)

‘New Mexico

Mr. Ross Sweat

Director

-Division of Vr~ational Rehabilitation
Department vf Education

604 West San Mateo,

Sar:ta Fe, NM 87502

(505) 827-3500

(595) 827~35i6 (TOC)

‘New York

Mr. Richard M. Switzer

Deputy Commissioner for Vocational
Rehabilitation

New York State Education Department:
Office of Vocational Rehabilitation
Oné Commerce Plaza

Room 1907

Albany, NY-12234

(518) 474-2714

-(518) 474-1729 (TDD)

1(800) 222~J0OBS

(employment hotline)

AN
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Mr. Jack L. Ryan, Jr.

Director

State Dapartment of Social Servises
Comnission for the Blind and Visually
Handicapped

10 Eyck Otfice Building

40 North Pearl Street.

Albany, NY. 12243,

(518) 473-1801"

North-Carolina

Mr. Claude A. Myar

Director

Division of Vocational Rehabilitation
Servicés

Department of Human Resources
State Office

PO. Box 26053

Raleigh, NC 27611

(919) 733-3364-

(919) 733~ 5920 {TDD;._

Mr. Herman O. Gruber

Director-

Division of Serviceshor the Blind
Department of Human Resources
309 Ashe Avenue-.

Haleigh, NC 27606

(919) 733-9822

North Dakuta

Mr. James O. Fine .

Division Director

Drvrsron of Vocational Rehabilitation
Department of Human Services
State Capitol Building

Bismarck, ND 58505

(701) 224-2907

(701) 224-2659 (TDD)

Ohio

Mr. Robert L. Rabe

Administrator -

Rehabiliistion Services Commission
4656 Heaton Road

Columbus, OH 43229

(614) 438.-1210 (voice/TDD)

Oklahoma

Mr. Jerry Dunlap

Assistant Director

Okiahoma Department of Human Services
Division of Rehabititation Services

P.O. Box 25352

Oklalioma City, OK 73125

(405) 424-4311, ext. 2840

(405) 424-2794 (TDD)

Oregon

Mr. Charles Young
Administrator
Commission for the Blind

-535 8.E:12th"Avenug

Portiand, OR §7214
(503) 238-838()

Mt Joil Southwell

Administsator

Division of Vocational Rehabilitation
Department of Human Rescurces
2n45 urtverton Road Northeast
iSalem, OR 97310

(503) 378 3850 (voice/TDOD)

75
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Pennsylvania

Mr. Joseph A. Snyder

Executive Director

Oifice of vOcatronal Rehabilitation
Labor and lndustry Building

7th dnd Forster Streets
Harrtsburg, PA 17120°

(717) 7875244

(717) 787-4752 (TDD)

Commrssroner

Bureau of Blindness and Visual Services
Department of Public Welfare

PO. BQx 2675 )

Harri¢surg, PA.17105

(717) 767-617C

Puerto Rico.

Mr. Angel L. Jimerez

Assistant Secretary for Vocational
Rehabilitation

Department of Social Services
PO. Sox 1118, Building 10

Hato Rey, PR 00919~

{809) 725-1792

(808) 763-5237 (TDD)

Rhode island

Ms. Sherry J.Campanelli
Administrator

Vocational Rehabilitation Services
Department of Human Services
40 Fountain Street

Providance, RI 02903

(401) 421-7005

(401) 421-~-7016 (TDD)

Mr. John D. Bamford-

Administrator

Rhode island Services for the Blind and
Visually impaired

Department of Socia! and Rehabilitation
Services

46 Aborn Street

Providence, Rl 62903

(401) 277-2300

(401) 277-3010 (7DD)

South Carolina

Mr. William ¥ James
Commissiuner
Commission for the Blind
1430 Confederate Avenue
Columbia, SC 29201
(803) 734-7522

Mr. Jossph S. Dusenbury
Commissioner

Vocational Rehabilitation Dep..tment
1410 Boston Avenue

PO.Box 15

West Co,umbla, SC 29171

{803) 734-4300

(803) 734-4313 {TDD)

South Dakota

Mr. John E. Madigan

Secretary

Department of Vocational Rehabilitation
700 East Hllinols Street

F.erre, SD 57501

(605) 773-3195

(605) 773-4544 (TDD)

£3
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STATE VOCATICINAL AND REHABILITATION AGENGIES

‘Tenitessee.

‘Ms: Patsy Mathews

Assistant Commissioner Rehabiliation
Services

-Départment of Human Services
Citizens Plaza Building
15thFldor

400 Deaderick Street
-Nashville; TN 37219

(615) 741-2019 .

(615) 741-5645 (TDD)

Texas

Mr. Vernon M. Arrell
Comnissioner

‘Texas Rehabilitation Commission
118 East Riverside Drive

Austin, TX 78704

(512) 445-8100

Mr. Pat A. Westbreok

Executive Director

Texas Commigsion for the Blind
- PO. Box 12866 Capitol Station

‘Austin, TX 78711 '

(512) 459-2500

Utah

-Judy Ann Buffmire, Ph.D.

Director
Division of Rehabilitation Ssrvices
State Office of Education

.250 East Fifth South

Salt Lake City, UT 84111
(801) 533-5991 (voica/TDD)

Mr. J. Wayne Nobel

Adminiétrator

Sewvices for th3 Visually Handicapped
State Office of Education.

-309 East First South

Sait Lake City, UT 84111
(801) 533-9393

Vermont
Mr. Richard C. Douglas
Director

"Vocational Rehabilitation Division

Osgood Building

Waterbury Complex

103 South Main Streét
Waterbury, VT 05676
(802) 241-2189 (voice/TDD)

Mr. David Mentasti

Director .

Division for the Blind and Visually Impaired
Osgood Building

Waterbury Complex

103 South Main Street

Waterbury, VT 05676

(802) 241-2211

Teleshopping

If you are thinking of making purchases through a tesvision shopping pro-

gram, first check:

"~ 1. The cost of the same item ¢« Id by other sources, including local siores,

catalogs, etc.

2. How lon’g it will take for you to receive the item after you've placed your

order.

3. The company’s refund and cancellation
4.-Who.pays shipping charges for returne

olicy.
merchandiss, the company’s

Policy for damaged or |ost merchandise, and who pays for shipping
n r

surance.

5. Whether the-company'rese: '8 the right to substitute comparable goods.

6. If a warranty or guarantée is-available,

Remember to keep a record of your order and the method and amount of
payment, including any taxes, shipping-and handling costs.

Q ‘70

Virgin Islands

Ms. Sedonie Halbert

Director

Division of Handicapped Services

-Department of Human Services

Barbel Plaza South
St. Thomas, Vi 00801
{809)-774-0930

Virginia
Mr. Altamont Dickerson, Jr.
Commissioner

" "Départment of Rehabilitative Services

4901 Fitzhugh Avenue
PO. Box 11045
Richmond, VA 23230
(804) 257-0316

(804) 257-0315 (TDD)

Mr. Jehn A. McCann

Commissioner

Department for the Visually Handicapped
397 Azalea Avenue v

Richmond, VA 23227

(804) 264~-3140 (voice/TDD)

Washington
Ms. Sharon Stewart Johnson
Director
owision of Vocational Rehabilitation
Department of Social and Health Services
OB 21-C
Olympla, WA 98504
(206) 753-0293
(206) 753-5473 (TDD)
Y

Mr. Paul Dziedzic

Director

Department of Services for the Blind
521 East Legion

Olympia, WA €8501

(206) 586-1224

(206).721-4056 (TDD)

West Virginia

Mr. Earl W. Wolfe

Director

Division of Rehabilitation Services
State Board of Rehabilitation
State Capito!

Charleston, WV 25305

(304) 766-4600

(304) 766-4969 (TDD)

‘Wisconsin-

Judy R..Norman-Nunnery, Ph.D.
Administrator

Divisiort of Vocational Rehabilitziion
Department of Health and Social Services
1 West Wilson, 8th Floor

Madison, W1 53702

(608) 266~5466

(608) 266-9599 (TDD)

Wyoming

Mr. Robert Nantkes

Acting Adminfstrator

Division of Yocational Rehabilitation
Department of Health and Sociai Services
326 Hathaway Building

Cheyenne, W', 82002

(307) 777-7585

(307) 777-7389 (TDD)
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'Stafe~ Weights and Measures Offices

State waightstand measures‘offrces enforce IaW° and)
regulations to ensure. that commerciat weight and measure‘

transactions are uniform and accurate. These offices check
the weights of. pac‘faged products and the accuracy of

scales, gasoline pumps, taxicab meters, and rental car

odometers.

Contact the state weights and measures office if.you believe
you-have purchaséd a short-werght package or think a

werghing and measurmg devices, such as. supe.market

Alabam’a‘ )
Mr-Donald E” Stagg

Drrector

Weights and Measures Division
Alabama Department

of Agnculture

PO, Box 3336

Montgomery, AL 36193

(205) 261 ~2613

Alaska

Mr, Aves D. Thompson

Chief Inspector

Weights and Measures
Department of Comm.erce and
" Economic Developrient

PO. Box 111686 .
Anchorage, AK 99511

(907) 345-7750

Arizona-

Mr. Raymond Helmick

Chief

Weights'and Measures Division
-Department of Administration
3039 West Indian School Fioad
Phoenix, AZ 85017

602) 255-5211

Arkansas

Mr. Sam F. Hindsman

Director

Arkansas Bureau of Standards
Department of Commerce
4608 West 61st Street

Little Rock, AR 72209

(501) 371~1736

California

M. Darrell A, Guensler
Assistant Director
Division of
Measurement Standards
Department of

Food and Agriculture
8500 Fruitridge Road
Sacramento, CA 95825
(916) 366~5119

-Cciorado

-Mr. David Wallace

Chief

Measurements Standards
Section '
Department of Agriculture
*3125 Wyandot

Denver, CO 80211

(303) 866-2845

COnnecncut

" Mr. Allan M: Nelson

Chlet

Weights and Measures Divrsron
Department of

Consumer Protection

State Office Buitding

Room G-17

165 Capitol Avenue-

"Hartford, CT- 06106

(203) 5665230
Delaware

Mr. Eugené Keeley

Supervrsor

Offica of Weights

and Measures

Department of Agriculture
2320 South DuPont Highway-
Dover, DE 19203:

(302) 736-4811

‘District of Cojumbia:

Mr. Earl E. Maxwell

Chief

Weights and Measures Branch
Depattment of Consumer and
Regulatory Affairs

1110 U Strest, S. E.
Washington, DC 20020

(202) 767-7923

Florida

Mr. Wayne Ball

Chief

Bureau of Weights

and Measures
Department of Agriculture anct
Consumer Services
3125 Conner Boulevard
Lab Complex
Tallahassee, FL 32339
(904) 488-9140

Georgia

Mr. Martin Coile
Director

Division of Weights
and Measures

Georgia Department of
Agriculture

Atlanta Farmers Market
Forast Perk, GA 30050
(404) 563-7611

Havjaii

Mr. George E.-Mattimoe
Administrator
Measurement
Dapartment of Agriculture
725 il:xlo Street

‘Ho;roiuiu HI 96813

{808) 548-7152

weighing meter or measuring device is maccurate.

Idaho
Mr. Dale Hurd
Chief

"Bureau of Weights.

and Measures
Department of Agriculture
2216 Kellogg Lany

Bolse, ID'83702

(208) 334-2345

linois
Mr. Sidney A. Colbrook
Manager

‘Werghts and

Measures Program
Department of Agriculture
801 East Fangamon Avenue
Springileld; IL 62706

(217) 782~01817

Indiana

Mr. Robert W. Walker
Director

Weights and Measures
State Board of Health

1330 West Michigan Street

-Indianapolls, IN 46206 °

(517) 633-0350

lowa

Mr. James O'Connor
Supervisor

Weights and Measures Division
De,artment of Agriculture and
Land Stewardship

"Henry Wallace Building

Des Molnes, A 50319
(515) 281~5716

Kansas-

Mr. Archie Hurst

Acting State Sealer

Weights and Measuras Division
Kansas State Board of
Agriculture

2016 South' West 37th Street
Tepeka, KS 66611

(913) 267-4641

Kentucky

Charles L. Prabble
Director

Divisios 2 Weights

and Mzasures
Department of Agriculture
106 West Second Street
Frankfort, KY 40601
(502) 564-4870

e

Lauisiana

Mr. Ronald Harrell

Director

‘Louisiana Weights

and Measures’
Department of Agriculture

PO, Box 44456, Capitol Station

Baton Rouge, LA 70804
(504) 925-3780 ’

Maine

Mr. Clayton F. Davis

Director

Agriculture Inspections Division

-State Office Building

Station 28
Augusta, ME 04333
(207) 28°° 841

Marylanu

14r. Richard L. Thompson

hief

Werghts and Measures Section
Department of Agriculture )
50 Harry S, Truman Parkway
Annapolis, MD 21401

(301) 841-5790

Massachusetts

Mr. Charles H. Carroll
Assistant Director of Standards
Massachusc«s Division

of Standards

One Ashburton Place
McCormick Building

Boston, MA 02108

(617) 727-3480

Michigan

Mr. Edward Heffron

Chief

Food Division
Department of Agriculture
Ofttuwa Building North
4th Floor

PO.Box 30017
Lansing, Ml 48909

(517) 373-1060

Minnesota

Mt. Edward Skluzacek
Director

Division of Weights

and Measures

Department of Public Service
2277 Highway 36

St. Paul, MN 55113

(612) 341~7200

4!
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‘Mississippi-

Mr. William'y> Eldridge
Director

" WaightsS'and Medsuires Division
o tMIsslssippi Department ”

‘of Agriculture o

11601 Watter.Sillers Bullding
-'PO; Box:1609

Jackson; MS 39215

(601) 359-3670.

-Missouri

‘Mr.Lester ‘Barrows

Director

Welghts and Measures Division
.Departmént of Agriculture
PO.Box 630
Jefferson City, M
(314)751-4278

MO 65102°

Montana

Mr. Steven H. Meloy
Bureau' Chlef

Bureau of Weights

and Measures
Department of Commerce
1424 oth Avenué

Helena, M7’ 58620

(406) 444-3164°

‘Nebraska

Mt. Steven A. Malone
Director

Division 6f Welghts

and Measures
Department of Agriculture
301 Centennlal Mall South
4th Fldor

PO. Box 94757
Lincoln, NE 68509

(402) 471-4292

Nevada

Mr. Knute D. Pennington
Supervisor

Weights and Measures
Department of Agriculture
P.O. Box 11100

Reno, NV 89510

(702) 789-0166

New Hampshire
Mr. Roy Howard
Director

Bureau of Weights
and Measures
Department of Agriculture
Call Box 2042
Concord Center

10 Ferry Street
Concord, NH 03301
(603) 2713700

New Jersey

Mr. Thomas W. Kelly
State Supetirtendent
State Office of Welghts
and Measures .

187 West Hanover Street
-Trenton, NJ 08625
.(609) 292-4615

”

‘STATE WEIGHTS AND MEASURES OFFICES

‘New Mexico

Mr Fréd A. Gerk
Director-

“Diviston of. Standards and-
) :Consumer Services

* Dapartment of Agriculture

P.O. Box 3170
Las Cruces, NM 88003
(505) 646-1616

New York
Mr. John J. Bartfai

-Director

Bureau of Weights
and Measures

t Department of Agnculture

Building, 7=A

1220 Washlngton Avenue
‘Albany, NY 12235

(518) 4573452

North Carolina

Mr. N. David Smith

Director

Co- stiimar Standards Division
Department of Agriculture
PO. Box 26056

Raleigh, NC 27611

(919) 733-3313

‘North Dakota
-Mr. Bruce Niebergall

Director .
Department of Weights

-and Measures

State Capltol
Bismarck, ND 58505
(701) 224-2400

Ohio

Mr. Bruce Litzenberg
Chief

Division of Weights

and Measures
Department of Agriculture
8995 East Main Street
Reynoldsburg, OH 43068
(614) 866-6361

Okiahoma

Mr. O. Ray Elliott

Directar

Markuting Industry Division
Okiahoma Department

of Agriculture

2800 North Lincoln Boulevard
Oklahoma City, OK 73105
(405) 5213864, ext. 301

QOregon

Mr. Kendrick J. Simila
Administrator

Welghts and Measures Division
Department of Agriculture

635 Capitol Street, N. E.
Salem, OR 97310

(503) 378-3792

.

Pennsylvania

Mr. Fred A. Thomas
Director

Buirsau of Weights

and Méasures-

Department of Agriculture
2301 North Cameron Street
Harrisburg, PA 17110

(7117) 787-6772
Puerto Rico

-Ms, Ibone Kwilan

Assistant Secre.ary
Bureau of Enforcement

'Department of

Cansumer Affairs
PO:Box 41059
Minillas Station
Santruce, PR 00940
(809) 726~7585

Rhode island

Mr. James T. Allen’

Chief Administrator
Division of

Professional Regulations
Departnient of Labor
229 Elmwood Avenue
Providence, Rl 02907
(401) 457-1860-

South.Carolina

M. Caro P. Fullmer

Acting Director

Consumer Services Division
Department of Agriculture
PO. Box 11280

Columbia, SC 29211

(803) 737-2080

South Dakota

Mr. James Melgaad
Director

Division of Fire Safety
and Regulation

118 West Capito!
Pierre, SD 57501
(605) 773-3697

Tennessee

Mr. Jce R, Gaines
Director

Weights and Measures
Department of Agriculture
PO. Box 40627

Melrose Station
Nashvifle, TN 37204
(615) 360-0160

Texas

Mr. Ed Price

Supervisor

Texas Welghts and Measures
Department of Agriculture
PO. Box 12847

Austin, TX 78711

(512) 463-7610

Utah

Mr. Robert Smoot
Acting Director
Divislon of Weights
and Measures

350 North Redwood Road

Salt Lake City, UT 84116
(801) 533-5459

78

Vermont

Mr. Trafford F. Brink
Director ]
Division of Weights and
Measures and Retall
Inspection

‘Department of Agriculture

116 State Street
Montpelier, VT 05602
(802) 828-2436

Virgin Islands

Mr. Louis Pann

Acting Director

Consumer Services Division
Golden Rock Shopping Center
Christiansted

St. Croix, Vi 00820

(809) 774-3130

Virginia

Mr. James F. Lyles

Chief

Welghts and Measures
Department of Agriculture and
Consumer Services

PO. Box 1163

Richmond, VA 23209

(804) 786-2476

Washington

Mr. Stuart Delaney

Chief

Section of Weighis

and Measures

Dspartraent of Agriculture
406 wensral Administration
Building

Olympia, WA 98504

(206) 753-5042

West Virginia

Mr. James P. Rardin

Director

Division of Weights

and Measures

Depantment of Labor

570 West MacCorkle Avenue
St. Albans, WV 25177

(304) 727-5781

Wisconsin

Ms. Jane Jansen
Acting Supervisor
Bureau of Weights

and Measures
Wisconsin Department ¢f
Agriculture Trade and
Consumer Protection
801 West Badger Road
PO. Box 8911

Madison, WI 53708
(608) 266-7241

Wyoming

Mr. Willlam W. Hovey

Manager
Consumer/Compliance Division
Department of Agriculture

2219 Carey Avenue

- State Department of Agriculture ~ Cheyenne, WY 82002

(307) 777-6591
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'Milita"ry Commissary and Exchange Contacts

Patrons of: mllltary comml.,sary and exchange facillties in
need of-assistance. ‘should first contact the facility. manager
where the  purchasé .was made. If the problem cannot-be

resolved -at this -level, reglonal headquarters should be

contacted. The last level of assistance is the U.S. He~d-
quarters for commissaries or exchanges. Listed below are
addresses of military commissary and exchange services.

AN

Air Force

‘Commissary Service

Regilonal Headquarters
HQ'AFCOMS-

Southeast Reglon:

Det 11 AFCOMS/FC
Charleston AFB, SC 29404
(803) 554-3184

HQAFCOMS
South Ceitrdl Reg..n
Dat’5 AFCOMS/FC

-Lackland AFB, TX 78236

(512) 671-298t.

"HQAFCOMS

Northoast Region

Det 12 AFCOMS/FC
Langley AFB, VA 23555
(804) 766-1371-

HQAFCOMS
Southwest Region
Det 17 AFCOMS/FC
Luke AFB, AZ 85309
(602) 848-8900

HQ AFCOMS
Delta-Gulf Region

Det 8 AFCOMS FC
Maxwell AFB, AL 36112
(205) 2936209

HQAFCOMS

Northwest Region

Det 14 AFCOMS/FC
McChord AFB, WA 98438
(206) 984-3941

HQAFCOMS
California Region

De', 16 AFCOMS/FC
Ncrlon AFB, CA 92409
(714) 382-46T1

HQ AFCOMS

North Central Region
Det 20 AFCOMS/FC
Offutt AFB, NE 68113
{402) 294-4815

U.S. Headquarters
HQ AFCOMS
Directorate of Operations

-{elly AFB, TX 78241

(512) 925-7344

Army

Commissary.Service

Regional Headquarters
Diractor, USATSA

Southeast Commissary Region
Attn: DALOJAL-Z

-Fort Lee, VA 23801

(804) 734-4666

v

Commander, USATSA
Western Commissary Region
Atin: DALOTAW-Z,

Fort Lewls, WA 98433

(206) 967-3364

Director, USATSA

Northeast Commissary Region
Attn: DALOTAN-Z

Fort Meade, MD 20755.

(301) 677-4932

Director, USATSA

Midwest Commissary Region
Attn: DALOTAM-Z

Fort Sam Houston, TX 78224
(512) 221-5684

U.S. Headquarters

U.S. Army Troop

Support Agency
Directorate of Commissary
Operations

Fort Lee,.VA 23801

(804) 737-3600

Marine Corps
Commissary Service

Headquarters

U.S. Marine Corp3s
Directorate

Facilities and Services
Commissary Opsrations
Washington, DC 20380
(written Inquiries only)

Navy
Commissary Service

Reglonal Headquarters
Executive Officer
NAVRESSO

Field Support Office
2801 “C” Street SW.
Auburn, WA 98001

(206) 931-7685

Executive Officer
NAVRESSO

Field Support Office
Building S26 Davisville
North Kingstown, Rl 02852
(401) 294-9541

Exe utive Officer
NAVRESSO

Field Support Offics
Jacksonville Naval Air Station
PO. Box 42

Jacksonville, FL 32212

(904) 777-7217

r

Exscutive Officer
NAVRESSO

Field Support Office
Building 3345

Naval Amphibious Base
Little Creek

Norfolk, VA 23521

(804) 460-3770

Executive Officer
NAVRESSO

Field Support Office
Building 502-

Naval Supply Center
Oakland, CA 94625
(415) 452-2283

Executive Officer
NAVRESSO

Field Support Office
Building 27
Pensacola, FL 32508
(904) 452-4243

Executive Officer
NAVRESSO

Field Support Office
PO. Box 150

San Diego, CA £2136
(619) 696-68091

U.S. Headquarters
Customer Service
Representative

Navy Resale and Services
Suppo:t Office

Fort Wadsworth

Staten Islend, NY 10305

1 (800) 221-6155 (toll free)

Ariny and Air Force
Exchange Service

Reglonal Headquarters
Capitol Exchang« Region
Building 6

Cameron Station
Alexandria, VA 22304
(202) 274-7001

Ohio Valley Exchange Region
Indiana Army Ammunition Plant
Building 2501

Charlestown, IN 47111

(812) 283-1801

Southeast Exchange Region
1280 Kershaw Street
Montgomery, AL 36196
(205) 264-7301

Alamo Exchange Region
5315 Summit Parkway
San Antonio, TX 78228
(512) 647-2801

79

Golden Gate Exchange Region
PO. Box 3533

San Francisco, CA 94119

(415) 556-3400

U.S. Headquarters

Army and Air Force Exchange
Service Headquarters
Customer-Relations (PA-R)
P.O. Box 660202

Dallas, TX 75266

(214) 780-2011 -

Marine Corps
Exchange Service

Marine Corps Exchange i
Marine Corps Logistics Support 3
Base, Atlantic

Albany, GA 31704

(912; 435-1471

Marine Corps Exchange
Headquarters Battalion, HQMC
Hend~rson Hall

Arlington, VA 22214

(703) 979-8420

Marineé Corps Exchange
Marine Corps Logistics Base
Barstow, CA 92311

(619) 256-0212

Marine Corps Exchange
Marine Corps Base
Camp Lejeune, NC 28542
(919) 451-2481

Marine Corps Exchange
Marine Corps Base

Camp Pendleton, CA 92055
(619) 725-6233

Marine Corps Exchange
Marine Corps Air Station
<~herry Point, NC 28533

(919) 447-7041

Marine Corps Exchange
Camp Elmore

U.S. Marine Corps
Norfolk, VA 23511

(804) 423-1187

Marine Corps Exchange
Marine Corps Air Station
Kaneohe Bay, Hl 96863
(808) 257-2111

Marine Corps Exchange
Marine Corps Recrult De>st
Parris Island, SC 29905
(803) 525-3301

Marine Corps Exchange
Marine Corps Recruit Depot
San Diego, CA 92140

(619) 297-2500
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" MILITARY COMMISSARY AND EXCHANGE CONTACTS

Marine Gorps Exchange.
Marine Corps Alr Station
El Toro .

Santa Ana, CA 92708
(714) 651-6532

“Marine Corps Exchange
Marine Corps Air/Ground
Combat Center-

Building 15833

Twentynine Palms, CA 92278

(619) 368-6163

Marina Corps Exchange
Marine Corps Development
and Education Command
Quantico; VA 22134

(705%) 640-7171

Marine Corps Exchange
Marine Corps Alr Station
Yuma, AZ 85364

(602) 726-2363

North Kingstown, Ri 02852

U.S. Headquarters executive Officer Executive Officer
Head | NAVRESSO NAVRESSC
Marine Corps Exchange Field Support Office Field Supyort Office
Service Branch PO. Box 2050 Building 3)0-5E
P0. Box 1834 Mechanicsburg, PA 17055 Naval Supply Center
Quantico, VA 22134 (717) 790-5863 Qakland, CA 94625
(703) 640-6156 (415) 466-7020
Executive Officer
Navy Exchange Service  NAVRESSO Officer in Charge
L. Field Support Office Navy Resale Activity

Regional Headquarters PO. Box 15037 Naval Base
Executive Officer Norfolk, VA 23511 Pearl Harbor, HI 96860
NAVRESSO (804) 440-2399 (808) 471-0263
Fleld Support Office )

. 2801*C" Street, SW. Executive Officer Executive Officer
Naval Supply Center NAVRESSO NAVRESSO
Auburn, WA 95001 Fleld Support Office Field Support Office
(201) 931-7665 Davisville PO. Box 150—Nava! Station

San Diego, CA 92136

Executive Officer (401) 295-3882 (619) 237-5601
NAVRESSO
Field Support Office U.S. Headquarters
PO. Box 13—Naval Air Station Customer Service
Jacksonville, FL 32212 Representative
(904) 777-7075 Navy Resale and Services
Support Office
Fort Wadsworth
Staten Istand, NY 1075

1(800) 221-6155 {* )l free)

Vacation Certificates and Travel Clubs

1. Be wary of “free” vacation offers or travel clubs that sound “too good to be
true; demand ar:immediate decision or include “valuable” coupons for
free mouls, transportation, accommodations or resort attractions.

2. Until you have written information and are certain you wish to use the of-
fer, do not pay any company or give your credit card number,

3. Check with your state or local consumer protection office or Better Busi-
ness Bureau for a reliability report, including.complaints lodged egainst
the company.

4. Before accepting any travel offer, gat specific information, in writing, about
any additional costs for transgortation, hotel, meals, booking fees, single
supplement charges for individuals traveling alone, and peak season sur-
charges. Before buying atiy travel package, check with travel agents or
airliites to su# if rates are competitive. _

5. Get all tha detalls In writing before agreeling to a vacatian offer, including
canceliation policies. Determine In advance what your op.tions are if the
arrangements are not available at your preferred time.

6. Before traveling, confirm all arrangements directly with the airlinas, hotels,
cruise lines, tour companies, etc.

7. If a deposit is required, ask when and if you get it back. Find out what
alternative arrangements can be mada if the company can't meet your
travel needs and if viou get a full refund.

8. To receive a vacation.certificate, you may be required to make a purchase
or attend a sales presentation. Many certificates have restrictions on age,
income, and‘marital status. Make sure you meet all requirements before

1 make the trip.

9. Two things to remember if you pay for membership in a travel club by
cradit card; check your monthly statement for comrect charges and be ad-
vised.that you must write the credit card issuer within 60 days of receiv-
ing your statement’to receive credit for errors,

10. Complair:ts related to travel clubs should be sent to the Federal Trade
Commission, Division of Marketing Practices, 6th Street ana Pennsylvania
Avenue, NW., Washington, DC.20580.
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Federal Information Centers

Federal Information Centers (FICs) help consumers find

lations. FICs also dir;ct individuals to the correct Federal
agency for help with problems.

infg@,agon about Federal.services, programs, -and regu-

—Alabama:
A\3irmingham (205) 322-8591

Mobile (£05) 438-1421

Alaska
Anchorage {907) 271-3650

Arizona
Phoenix (602) 261-3313

Arkansas
Little Rock (501) 378-6177

California

Los Angeles (213) 894~3800
Sacramento (916) 551-2380
San Diegg (619) 557-6030
San Francisco (415) 556-6600
Santa Ana (714) 836-2386

Colorado

Colorado Springs

(303) 471-9491

Denver (303) 844~6575
Pueblo (303) 544-9523

Connecticut
Hartford (203) 527-2817
New Haven (203) 624-4720

Elorida

Ft. Lauderdale (305) 522-8531
Jacksonville,(904) 354-4756
Miami (305) 5364155
Drlando™(305)-422~1800-

St. Petersburg (813) 893-3495
Tampa (813) 229-7911

West Palm Beach

(305) 833-7566

Georgia
Atlanta (404) 331-6391

Hawali
Honolulu (808) 551-1365

{llinois
Chicago (312) 35:3-4242

indiana
Gary (219) 883-4110
Indianapolis (317) 269-7373

lowa
From all points in lowa
1 (800) 532-1556 (toll freo)

Kansas
From all points in Kansas
1 (800) 432-2934 {toll free)

Kentucky
Louisville (502) 582-6261

Louisiana
New Orfeans (504) 589-6696

Marylanrd
Baltimore (301) 962-498Q

Massachusetts
Boston (€17) 565-8121

Michigan
Detroit (313) 226~-7016
Grand Rapids (616) 451-2628

‘Minnesota

Minneapolis (612) 370-3333

Missouri-

St. Louis (314) 425-4106
From elsewhere in Missouri
1 (800) 392~7711 (to!! free)

Nebraska

Omabha (402) 2273353
From elsewhere in Nebraska
1 (800) 642~8383 (toll free)

New Jersey .
Newark (201) 645-3600
Trenton (609) 386-4400

New Mexico
Albuquerque (505) 766-3091

New York

Albany (518) 463-4421
Buffalo (716} 846-4010
New York (212)-264-4464
Rochester4y16) 546~5075
Syracuse (315) 476-8545

North.Carolina
Charlotte (704) 376-3600

Ohio

Akron (216) 375-5638
Cincinnati (513) 684-2801
Cleveland (216) 522-4040
Columbus (614) 221-1014

-Dayton (513) 2237377
Toledo (419) 241-3223 -~ - -Tacoma.(206) 383-5230

Oklahoma
Okiahoma City (405) 231~4868
Tulsa (916) 584-4193

Cregon
Portiand (503) 221-2222.

Pennsylvania
Philadelphia (215) 597-7042
Pittsburgh (412) 644-345¢

Rhade Island
Providence (401) 331~5565

Tennessee

Chattanooga (615) 265-8231
Mamphis (901) 521-3285
Nashville (615) 242-5056

Texas

Austin (512) 472-5494
Dallas (214) 767-8585

Fort Worth- (817) 334-3624
Houston (713) 229-2552
San Ante’ 4 "(512) 224-4471

Utah
Salt Lake City (801) 774-5353

Virginia

Norfolk (804) 441-3101
Richmond (804) 643-4928
Roanpke (703) 982-8591

* Washington

Seattle (206) 442-0570

Wisconsin
Milwaukee (414) 271-2273

Telephone Solicitations

1. For your’proteqtlon. don't buy anything over the telephone unless

u in.
itizte the call, you know who you have reached, and you belleve tgg seller
Is reputable. To check on a company's reputation, call the Better Busjness
Bureau or consumer protection office where the company is located.

o o s LN

. Be wary of any caller who Insists on an Immediate-purchase decision.
. Ask for thé name, address, and phone nimber where you Xan reach the
caller after conslideringthe solicitation, .
. Don't be lured into buying otherwise unwanted merchandise by offers of
promotional gifts or prizgs. oo
. Get the offerin writing before you buy. Look to see if there are conditions
or restrictions that you were not told about on the phone.
Never give your credit card or soc’al secuiily number over the telephone

as a verification’ of your identity..Don't use rour'credit card number to pur-

chase anything unless you Initiated the cal

whom you are talking.

or youknow exactly with

7. New postal regulations alfow you to write & check payable to the se;ider,

rathef than the delivery company, for cash on delive

(CO.D.) orders. If,

aftér examining-thé‘marchandise, you feal there has been misrepresenta-

tion.or fraud, you can stop

with the Postal Inspector’s

8. Credit card regulations.allow you to have a charge r

.

8arment on the check and file-a complaint,
flice.

emoved from your bill

If you did not receive the gocds or services or if.your order was obtained

through misrepresentation-or fraud. You must noti
pany:in writing, at the billing Inquiric s/disputes ad
after the charge first appeared on your bill.

tad

81

g' the credit card com-"
ress, within 60 days

75
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Selected“Fec!eralﬂAgéncies

The Federa! agencras listed in this sectton hava jurisdiction
over ma]or areas of consumer complaints and. inquiries

Some'of these agencies work primarily- through régr
drstrict orlocal offlces tfyou are unsure aboutwhrch Fe

‘Commission on

Civil Rights

Look In your telephone
directory under *U.S.
Government, Clvit nghts
Commtsslon if it does not
appear, call the EIC nearest you
(see page 75), or contact:
Commission on =
-Civil Rights ™

1121 Vermont Avenue, NW.
Waskhington, DC 20425

(202) 376-8177 *

(202) 376-8376

(complalnt referral)

(202) 376-8105

(information and p.Jblications)

Commedity Futures-
Trading Commission
2033 K Strect. MW;
Washington, DC 20581
(202) 254-3067.
{comiptalnts only)

(202) 254-8630
{information)

Consumer Information
Center
Pueblo, CO 81009

Consumer Product

Safety Commtsston

To report a hazardoys prpduct

or a product-related injury, or to

inquire about product recalls,
———call or-write:

Pruduct Safety Hotline ™~

Consumer Product

Safety Commission

Washingtop, DC 20207

1(800) 638-CPSC

(toll free)

1 (803) 8388270

“ttall frae TDD)

9 (soo) 493-8104 .

(toll fres TOD in Maryland)

Department of
Agricuiti.re

Agricult; mi Marketing
Service:

Department of Agrlculture
Washington, DC 20250
(202) 447-8998

Animal Care Staft
Velerinary Services, APHIS
Department of Agriculture
Federal Building, Room 700
6505 Belcrest Road:
Hyattsvifle, MD 20742

(301) 435-7799

* =

Cooperative Extenslon
Service

Consult covnty of &ty
government listings in youh

local telephone directory for-ing:

number of, L your local
Coopsratwe Extentton Sewvice’
office.

Farmers Home Administratioa
Department of Agricuiture
Washington, DC 20250 .

(202) 447-4323

Food and Nutrition Service:
Department of Agriculture
3101 Park Center Drive
Aléxandria, VA 22302
(70°\756-3276

Human Nuttition
{nformation Se:vice
Department of Agriculture
Federal | Bullding

Rooms 367 and 364

6505 Belcrest Road
Hyattsville, MD 20782
(301) 436-8817, 7725

Inspector Genaral's Hotline
Office of the Inspector General
Department of Agricuiture

PO. Box 23399

Washington, DC 20026

(202) 472-1388- *

1 (800) 424-9121 (to]] free)

_Meat and Pouttry Hotline
“Food' Safetyand--—— . .
Inspaction Service
Department of Agriculture
Washington, DC 20250
(202) 447-3333
(volce/TDD)

1 (800) 535-4555

(toll free TOD)

Office of the

Consumer Advisor
Department of Agriculture
Washington, DC 20250
(202) 382-9681

Offlce of Information
Visitor Information Center
Department of Agrircituse
Washington, DC 20250
(202) 447-2791

Department of
Commerce

Bureau of the Census
Ciustomer Sarvices

Data User Services Divislon
Department of Commerce
Washington, DC 20233
(301) 763-4100

agq‘hr".‘y to contact, look in the Index for a topic listing describ-
" aur problem or concern. If the reference is not in the
call your nearest Federal Information Center (FIC), listed

}(e 75.

\Oﬂ' @ &f Consumer Atfalrs
;apartrnent of Commerce
noom/fi725

Wastm.ﬂton. DC 20230
{202) 3775001

Natlohal Bureau of Standanls
Office of Welghts

and Measures

Department of Commerce
Washington, DC 20234

(301) 975-4004

National Mstine

Fisharies Service

OffiL3 of Utiiization Research
Department of Commerce
Washington, DG 20235

(202) 673-5374

‘(inspection and safety)

'(202) 673-5362

(nutrition Information)

Constituent Affairs
Nrtonal Weather Service
Deartment of Commerce
Washington, DC 20901
1301} 427-7258 ’

Office of Matric Programs
Department of Commerce
Room H4082

Washingtor, DC 20230
(202) 377-0944

Patert and Trademark Office
Department of Comrnerce
Washington,’DC 20231

(703) 557-3241 -

Department of
Education

Clearinghouse on the
Handlcapped
Department of Education
14ail Stop 2319
Washington, DC 20202
(202) 732~"250

Caonsumer Affairs Staff
Department of Education
Washington, DC 20202
(202) 752-3679

Federal Student Financlal
Ald Program

Department of Education
Department CY 86

Puseblo, CO 81009

(301) 984-4070

82

Natlonal Clearinghouse on
Bilingual Education Hotline
Department of Educétion
11501 Georgla Avent+d
Wheaton, MD 2€902
(301) { .,3-9448

1 (800) 647-0123 (toll free)

Office of Public Atfalrs
Department of Education
W‘ishtngton, DC 20202
(202) 732-4578

s
Department of Energy -

For tailored informaticn an
conservatlon and renewable
energy:

Natlonal Appropriate
Technology Assistance
Service .
Depaitment of Engargy

PO. Box 2525

Butte, MT 59702

1(800) 428-1718

(toll free In Montana)
1(800) 428-2525

(toll free outside Montana)

Conservaijon and Renewabls

Energy Inquiry and Referral

Service

Department of Energy

1 (8007 462-4983

(totl free in Pennsylvania)
1(800) 523-2929

(toll free outside Pennsylvania)

1 (800)233 3071

(tol! free in Alagka and Hawall)

(telephone Intiutnas only)

Office of Sclentific and
Technlcal Information
Department of Energy
P.O. Box 62

Oak Ridge, TN 37831
(written Ingulries ofily)

Division of Consumer Affairg
Department of Energy
Washington, DC 20585

(202) 586-5373

Office of Conservation and
Asnewable Energy
Waatherization Assistance
Inquirles:

Department of Energy
Washington, DC 20585
(202) 5§6-2204
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: Department of Heaith
and- Human. Services

.AIDS Hotllne
Acqulred Immune
Deficiericy. Syndrome

1(800) 342-AIDS (toll free) .

Cancer Hotilne- . .
1(800) 4-CANCER

(toll free jn continental U.S.)
1(800) §38-~6070-

(toll free in Alaska)

1(808) 524-1234 (Hawaii) -

Food and Drug
Mmlntstratlon

“Look in- your te!aphone
dlrectory upder ‘us:
Government Health and
Human Servlces Department,
Food and Drug Admimstratron
If it does hot appear, call e
FIC neafest you ($3e pagé 75)
or contact( .

COnsumor Atfalrs and
‘Infortnation Staff

Food and Drug Administration.
-(HFC =310)-

‘Department of Health

and Human Services

5600. Flshers Lane

Ftoom 1386

‘Rockville, MD 20857

(301) 443-4166

Hoalth Cars Financing
Administration
Department of Hezith
and Human‘Services
.6325 Security Boulevard
Baltimors, MD 21207
(501) 594-9086

Health Standards and
Quality Bureau'

Health Care Financing
Adminjstration
Department of Health
and Human Services
6325 Sacurity Boulevard
Baltimore, MD 21207
(301) 594-7940

Hill-Burton Free Hospital
-Care Hotling

1 (800) 492-0359

{toll free ir; Maryland)

1 {8U0) 6380742

(toll fres outside Maryiand)

-Inspector Generai's Kotiine

1(800) 638-3986

(toll free |n Maryland)

1 (800) 368-5779

(tol' rrea out.ide Maryaand)

’tatlonat Center on Chlld
»Abuse and Neglect
Departmert of Health
“and Human Services:
7P0. Box: 1182,
W&shlngton, DC 20013
(202)245-2856

\.’

. o .

National Health
Information Center
Department of Health

and Hurman'Services

‘PO. Box 1133
Washington, DC 20013
(202) 429-9091

1(800) 336-4787 (toll free)

-National Runaway
Switchboard:
1 (800) 621-4000 (tol! fres)

Office.of Child
Support Enforcement
Department of Health
and.Human Services
Washlngton, DC 20201
{202) 245-1993

Office for Civil Rights
Department of Health
and Human Services
Washington; tJC 20201
(202) 245-6671

" (202} 472-2916 (TDD)

Oftice of Prepaid Health Care
‘Department of Health

and Human Services
Washington, DC 20201

(202) 245-8036

-President’s Council on
Physical Fitness and Sports
Department of Health
and Human Services
450 5{; Strest, N.W.
WashlIngton, DC 20001
{202) 272~3430

Second Surgical
Oplnlon Program
Department of Health

and Human Services.
Washingtor;, DC 20264

1 (800) 452-6603

(toll free In Maryland)
1(800) 638-6433

{toll free outside Maryland)

Sccial Security.
Administration.

Look in your telephone
directory under “U.S,
Government, Health and
Human Servicea Department,
.Soclal Security Administration”

Department of Housing,
and Urban Development

Interstate Land Sales
‘Reglstratlon Division
Dapartment of Housing
and Urban Devélopment
Room 6278
*Washington, DC 20410
(202) 7550502

Manufastured Housing and
Constructlo n Standards
Divikion

Department of Housing

and Urban Development
Room 9156

Washingtor, DC 20410

{202) 755-6920

Office of Fair Housing
and Equal Opportunity
Department of Housing
and Urban Development-
Room 5100

Washington, DC 20410
(202) 755-7252

1 (800) 424-8590 (toll free)

Office of Single”
Family Housing
Department ot Housing
and Urban Development
Room 9266
Washington,DC. 0
(202) 755-3046

Office of Urban Rehabllitation
Dapartment of Housing

a.1d Urban Development

Room 7168

Washington, DC 26410

(202) 755-5685

Title § insurance Division
Department of Housing
ang Urhan Development
Room 9160

Washingten, DC 20410
(202) 755-6680

Department of
the Interior

Bureau of indian Affairs
Department of the intarior
Washington, DC 20240
(202) 343-£116

Bureau of Land Management
Department of the Interior
Washington, DC 20240

(202) 343-4820

Consumer Affalrs
Admiuistraior

Office of the Secretary
Department of the Interior
Washington, DC 20240
(202) 343-5521

National Park Service
Department of the interior
Washingten, DG 20240
(202) 343-4917 -

United States Fish

-and Wildlife Semco

Department of the interlor
Washington, DC 20240
(202) 3435634

United States

Geological Survey
Department of the Interior
12201 Sunrise Valley Drive
Reston, VA 22092

(703) 648-4427

Depariment of Justice

Antitrust Division
Department of Justice
Washington, DC 20530
(202) 633-3543

Civil Rights Division

Look in your ielephone
dircctary under “U.S.
Govarfiment, Justice
Department Civif Rights
Division™ If it does not appedr,
call thé FIC nearest you (see
page 75) or contact:

Civil nghts Division
Department of Justice
Washington,: DC 20530
(202) 633-3847

Drug Enforcement’
Administration

Look in your telephone
directory under “U.S.
Government, Justice
Department, Drug Enforcement
Administration.” If it does not
appear, call the FIC nearest you
(see page 75)or rontact:

Drug Enforcement
Administration

Department of Justice

1405 Eye Street, N.W.
Washington, DC 20537

(202) 633-1000

Federal Bureau of

i m'ustigatlon

Louk in<!de the front cover of
your {elepnone diractory for the
numbar of the nearest FBt
office. if it does not appear, look
under “U.S; Government,
Justice Cepartment, Federal
Bureau of Investigation” You
may also ¢ontact:

Federal Bureau of
Investigation

Departmerit of Justics
Washmgton DC'20535

(202) 324-3000

Immigration and
Naturalization Service

Look in your telephone
directory under “U.S:
Government; Justice
Department, Immigration and
Naturelization Service” If it
does not appear, call the FIC
noarest you (see page 75) or
contact:

“Immigration and

Naturalization Seivice
Department of Justice
4420 North Fairfax Drive
Arli gton, VA 22203
(703) 235-4055

77
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-

Department of Labor -
Bureau of Labor-Management
Relations and Cooporatlve
Progmms

Department of Labor
Washington; DG 20210-

-(202) 523-6098

Coordlr«ator of
COnsumer Affairs
.Départment of Labor
Washlngton DC 20210
(202) 523:6060'
(general lnqulrles)

‘Employment and

'll'alnlng Admlnlotratlon

‘Look in your telephone

dlrectory under“u.s.
Govern‘nent Labor
Department Employment and
Training Admlnlstratlon Ifit
does not' appear call the FIC
nsarest you (seo page 75)0r .
contact:”

Ethployment &nd. .
Training Administration’
Director, Office of Public:Affairs
Department of Labor
Washington, DC 20210

(202) 523-6871

Employment Standards
Admlntstratlon

Office of lnformatlon

and ConSumerAffarrs
Dopartment of Labor
V/ashington; DC 20210
{202) 523-8743

Mine Safety and
‘Health Administration
Cffice of Information
dand Public Affalrs
Department of Labor:
Ballston Towers, #3
Ariington, VA 22203
(703) 235-1452

-ousupational Safety and
Heaith Administration
Look in yourtelephone
directory unger “U.S.
Government, Labor
Department Occupational
Safety and Health
Admlnlstratron ifit does not
appear, ¢ call the Fic nearesi you
(see page 75) or contact
Qccupationa! Safety and
Health Administretion
Office of Informatiyn and
Consumer Affalrs-
Departmont of Labor
Washington,;DC:20210
(202) 523-8151-

Office of the Assistant
Secrewary for Veterans’
Employmerit and Tralning
Department of Labor
Washingtofi; -DC 20210
(202) 5239116

Jﬂlce ot Labor-Management
Standards
Department of Labor.

"Washington, DC 20210

(202) 523-7343

Penslon and Welfare
Benafits’ Admlnlstratlo n
Office of Krogram Services
Department of Labor
Washingten, DC 20210
(202) 523-8921

Départment of State

Overseas Citizen Services
Department of State-
Wachington, DC 20 -0
(202) 6473666
{non-emergencies)

.{202) 647-5225
{emergencies)

Passport Services
Department of State
1425 K Street, NW.
Washmgton DC 20524
{202) 523--1355

Viea Services
Department of State
Washington, DC 20520
(202) 663~1972

Department of
Transportation

Ar Safety:

Feseral Aviation
Mmln'stmtlon
Con:mumty and Consumer
Liaison Division, FAA
(APA-200)

Department of Trar:sportation
Washington, DC 20591
(202) 267-3479, 8592

1 (800) FAA-SURE

(toll fre2 except in

District of Columbia)

Airline Passenger Complaints:
Oftics of lntcrgovemmental
and Consumer Affairs (i-25)
Department of Transportation
‘Washirigton, DC 20530

(202) 366-2220

(202) 3 386-2850 (TDD)

Auto, Safety Hotllne° ’
Nationai nghway Traffic
‘Safety Adm[nlotmtlon
(NEF-10).

Dupartment of. Transportatron
Washlngton DC 20690

(202) 366~0123

(202) 756-8919 (TDD)

1 (800) 4249393 (toll free)
1 (800) 424-9153

-(toll frée TDD).

Boating Safety Classes:
United States Coast Guard
Office of Boatlng, Pubiic,

and Consum( Affairs (~BC)
Departmént of- l‘ransportatton
Washington, DC 20593

{202) 267-0972

Boating Safety Hotiine
United States Coast Guard
Department of Transpartation
Washington, DC 20593

(202) 267~0780

1(800) 368-5647 (toil free)-

Oil and Chemcial Spills:
National Response Center
United States Coast Guard
Headquarters G=TGC~2
Department of Transportatior:
Washington, DC 20593

(202) 26722675
1.{800) 424-8807 ({6l free)

Ra:lway Safety

Federal Raiiroad
Admlnlstratlon

Office of Safety (HRS-20)
Department of Transportation
Washington; DC 20590
(202) 366-0522

Department of
the Treastry
Bureau of Alcohol,
Tobacco and Flnearms
Lookin your telenhone

directory Under “u.S.
Government, Treasury

Department, Bureau of Alcohol,

Tobacco and Fisearms.” If it-

-does not appear, ¢all the FIC

nearest you (see page 75) or
contact:

Bureau of Alcohol,
Tobacco and Flrearms
Department of the Tredsury
Room 6202A

1200 PennsylvaniaAvenue, NW.

Washington, DC 20226
(202) 535--4703

To report lost or stolen:
explusives, or to report
explosive incidents or
bombings, call:

1 (800) 424-9555

(to!l free)

Buraau of Engraving
and Printing
Program Analvsis and
External Affairs
Departmient of the Treasury
Room 533M

14th and C Streets, SW.

Vashlngton DC 20228

) 447-0193

84

Bureau of the Public Dabt
Consumer Affairs

Office of th~ Commissioner
Department of the Treasury
E Street Building
Washington, DC 20239
(202) 376-4300

Comptrolier of the Currency
The Comptroller of the
Currency handles con‘.plamts
about nationai banks, i.e.,,
banks that have the word’
“\lattonal' In their namés ort! ¢
lmtlat N A~ after their names.
For assrsta 126, fook in your
telephone dirécicrv.under

“U.S; Government

Treasury Department
'Comptoller of the Curréncy”
If it does not appeay, call the
FIC ngarest you (see’paga 75)
or contact::

COmptmller of the Curroncy
Director, Consumer Activities
Départment of the Treasury
480 LEnfant Piaza, SW,
Washmgon, DC 20219

(202) 287-4265

Financial Management
Service
Office of External Affairs

'Department of the Treasury

Washington, DC 20226
(202) 566-2780

Internai Revenue Service
Lookin your telephone
directory under

“U.S. Government
Treasury Department
internal Revenue Service”
If it does not appsar, call the
FIC nearest vou (see page 75).

‘United States

Customs Service

Department ¢ the Treasury
1301 Constitution Avenue, N.W.
Washington, DC 20229

(202) 566-8157

(202) 287-4097 (TDD)

Counterfeit Goods Hotiine
(212} 466-5784

1 (800) USA-FAKE

(toll iree in New York, New
Jarsey, Connecticut,
Ponnsylvaria)

Narcotica/Drug Smuggling
Hotllne
1.(800) BE-ALERT (toll free)

United Statas Mint

Consumer Affairs Division

Department of the-Treasury

10001 Aerospace Road
_arham, MD 20706

{301) 436-7400
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United Stites

Savings Bonds Division
Office of Public Affairs
Department ot the Treéasury
1111 20th Stieet, NW.
"Room'302

'Washington DG 20036

(202) 634-5389°
1:(800) US=BONDS (toll fres)
USA-8888 (DCnetro area)

Envinonmentai
Protection Agency
,-MﬂGS Hotiine

1 (800) 334-8571, ext. 6741
,/ioii free)

Chemlcal Emergency
Preperedneee?rogram

" (CEPP) Hotline

Environ mental

Protection Agency
'Washington. DC 20460
#{202) 479-2449

1°(800), 535—0202

(toll free. except in'Alaska and
District of Columbia)

inspector Generai’s
Whistie Blower Hotline
(202) 3@2-4977

1 (800) 424-4000 (tol! fron)

-Nationai Pesticides
Telecommunications
Network (NPTN)
(806) 743-3&91
17(800). 858-PEST

{(toll free ‘otiiside Texas)

Oifice oi °ubiic ‘Affalrs
Envifonmental’
Protection Agency
Washington, DC 20460
(202) 382~4361

‘Public Information Center
PIC (PM-2118)
Environmental
Protection-Agency
Washington, DC 20460
(202) 3822080

(general inform atio n)

neeource Conservation and
Recoven' ‘Act (RCRA)

Su perfund Hotline
Envnronmental '

Protection Agency-
Washington=9C 20460
'(202) 382-3000

1(800) 424-9346 (toll free)

Safe Drinking Water Hotline

*(202) 3825533

1 (800) 426-4791 .ol free)

Toxir. Subetences Control Act
Aeeieto elntormetlon
Service\ ;‘«m
Environmental

’ Protection Agency

Washington, DC 20024

’ (202) 954-1404

Equal Employment
Opportunity

Comimission

Look in your telephone-
directory undér “U.S.
Government, Equal
Employment Opp. unity
Commission.if it does nist
appear, cai. diw riC nearest you-
(see'page 75)6r contact
Ottice of Program Operations
Equal Employment
Opportumty Commission

2401 E Street, NW.
Washington DC X 507

(2021 634-5831

Federal
Communications
Cominission.

Complamts about
teiephone systems
Common Cairier Bureau
Informal Compiamts Brancn
Faderal Comm.imcattons
Commissron

2025 M Street, °N.
Room 6202

‘Washington, DC 20554
(202) 632-7553

(202) ¢ 632-6999 (TDD)

Genéral information:
Consumer Assistance and
Small Business Office
Federal Com'numcattons
Commission’

1919 M Streét, NW.
*Room 254

Washington, DC 20554
(202) 632--6999(TDD)

Complaints abouit radio
ortelsvision:

Mass Media Bureau.
Complamts and Investigations
-Federal Commumcatlons
Commission

2025 M Streét, NW.
Room 8210

Washington, DC 20554
(202) 632-7048

(202) 63..-6993 \TDD)

:Federal Deposit
Insurance Corporation
FDIC handIcs complaints about
FDIC-insured banks which are
not members ¢:. the Federal
Reserve System For |
assistance lookin, your
telephone’ dtrec.ory under-“U.S.
Governmen, Federal Deposrt
‘Insurance Corporation ifit
doss not appear, call the FIC
nearest you (see page 75) or
contact

Office of Consumer Affairs
Federal Deposut

Washington DC 20429
(202) 898-3536.
(202) 898-3535 (T DD)

1 (800) 424~ 5488 (toll free)

Federal Emergency

Management Agency
Look in yeir telephone
directory under *U.S.
Government, Federal
Emergency Management
‘Agency.” If it does not appear,
cali the FIC nearect you (see
page 75) or contact:
Emergency Prepare Jrecs
and Response

Offize of the External

Affairs Diréctorate-

Federal Emergency

»Managament Agency

Washington, DC 20472
(202) 6464000

Federal Insrance
Administration

Federal Emergéncy-
Management Agency
Washington, DC 20472
{202) 646-2781

1(800) 638-6620 (tol! free)

Office of Dieaeter
Assistance Programs
Federal Emergency
Management Agency-
Washington, DC 20472
(202) 646-3615

U.S, Fire £dministration

-Federai Emergency

Management-Agency
NETC
16625 South Seton Avenue
Emmitsburg, MD 21727
(301) 447-1080

(202) 646-2449

Federal Home l.oan
Bank Beard

The Federal Home Lo n Bank

Board Jhandleg complaints
about Savings and Loan

-assotiations, For assistance,

look in your telephone directory
under “U.S, Government,
Federal Home Loan Bank

:Béard? I it does not appear,

callths FIC naarest you (see
page 75)0f contact:

Federal Homs Loan

Bank Eoard

Office of

Community Investment

1700 G Strest, N.W.
Washingtoii, DC 20552
{202) 653-2679

.Federal Maritime
'Commission

Office of lniorme. Inquiries
and Complalnts
1100 L Street; NW.

“Washington, DC 20573
.(202) 523-5807

85

Federal Reserve System
The Board of Govemors
handles consumer comlaints
about state banks and trust
companies which are members
of the Federal Reserve Sy-tem,
For assistance, look in youit
telaphone directory under “U.S.
Government, Federal Reserve
System, Board of Governors; or
“Federal Reserve Bank' If
neither appears, call the FIC
nearest you (see page 75) or
‘contact:

Board of Goverriors of the
Federal Reserve Systam
Division of Consuimer

and Communiity Afiairs
Washington, DC 20551

-(202) 452-3946

Federal Trade

Commission
Look in your telephone

-directory under *U.S.

Government, -Federal Trade
Commissron it does not.
appear, call the FIC nearest you
(see page 75) or contact:
Correspondence Branch
Fedsral Trade Commission
Washington, DC 20580

(writte. “complainis anly)

Public Reference Branch
Federal Trarile Commission
Washington, DC 20580

.(202) 326-2222
-(publications)’

General Services
Administration .

Suiplus Federal property
sales

Look in your telephons
directory under “U.S.
Government, General Services
Administration.” If it does not
appear, call the FIC naarest you
(see page 75).

Government
Printing Office

Gover .nent publications:
Publications Service Section
Government Printing Office
Washington, DC 20407

(202) 275-3050

Subscriptions to
Government Periodicals:
Subscription Resegrch .
Section

Government Printing Office

Washington, DC 20402

(202) 275-3054
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i lnterstate commerce

Commission

Office of COmpllance

and Consumer Assistance
‘Waangton DC20423.
(202) 2?5-7148

National‘Archives and

..ecesﬂs Administration\

Gentral Rets“ence Branch
‘National Archlves and
Records Admtmstratton
‘Washington;CC 20408
(202) 523-3220.

{202) 523 0774 (TDD)

‘Federal R leter
National Archxves and’
Ftecords Admnmstratton'
Washtngton DC20408

1(202) 523-5240
© {202) § 52.1-5229 (T DD)

Publlcatlons Servlces
Nationai /,\,r,chlves and

Records Acministration
Washlngton DC 20408
(202) 523-3181.

{202) 523-0774 (TDD)

\Natlonal Credit

Union. Admi'sistration
Lookin your teléphone
dlrectory under“U.S. .
Governmerit; National Credit
Un.on Admmistratlon ifitdoss

not appear call the FIC nearest.

you (see page 75) ar contact:
National Credit

Unlon Adrilnistratior,

1776 G Street; NW.
Washiagton, D 20456
(202) 3571000 -

Natiz:nal Labor

Refations Board
Office «f the
Executivs Secrétary.

" 1717 Pennsylvania Avé., NW.

Room 701.
Washingtor;; 3C 20570
(202) 254-9430

Nuclear Regulatory
Commissicn.

Offlce of Govemmentat
and Publlc Atfalrs
Washlngton DC21i555.
(301) 49227715

. Pension Beneﬂt

Guaranty Corporation
20201 K Street, NW.
Wasmngton, DC 20006
(202).778-8800

,(202) m-aess (TDD)

‘Postal Rate

Commission

‘Oilice ot ulv

Consumer ‘Advacate
Postil Rate Commissicn
Washington, DC-20268
(202) 789-6830

Presidént’s Committee

Oiv -.-....pteyment,?‘ "he

Handicap

1111/20th Street, NW.
Stiite 636
Washirigton, DC 20036
(202) 6535044

(202) 653-5050 (TDD)

Railroad Retirement

‘Board

844 Rush Street
Chicago, iL-60611
(312) 751-4500

Securities and
Exchange Commission
Office of Consumer Affairs
and Information Services
450 5th’ Streeth W.
Washington, DC 20549

(202) 272-7440

(invéstor complainta)

(202) 272-7450

‘(public filings] )

Small. Busine"ss

Administrat:on

Office of ConSLmer Affairs
1441 L Street, N.W.,,

Room 503-D

Washlngton DC 20416
(202) 653-6170

Ténnessee Valley
Authority

vﬂ!wu M\IUII Ulllbﬂ

400 West Summit Hill Drive
Knoxville, TN 37902

(615) 632-4402

1(800) 362-9250

{toll free In Tennessee)

1{800) 251-9242.

(toll free in Alabama, Arkansas,

<uwr9,°' wsntucku lﬂlcclccvnnl .

North Carolina, Vi Vrglma)

‘United States

Postal Service
If you experience difficuity-
when ordering merchandlsa
of conductlng business
transactions through the mail,
or suspect that you have been
the victimof a mait fraud or
mtsrepresenta*:on scheme,
contact your Postmaster or
tocal Postal lnspectcr Look in
your. telephone dlrectory under
*U.S. Governmént, Postal
Service U.S” for these jocal
listings. §f they.do not appear,
contact:
Chiéf Postal Inspector
Umted States Fostal Service
t/ashington, DC 20260-2100
(2023 268-4267

tFor consumer c‘onvenience, all
1Post Offices and letter carriers
have postagefree Consumer
Service Cards available for
reporting maii problems and
submitting comments and
suggestions. If the problem
cannot ba resoived using the
Consumer Service Card or
thrcugh direct contact with the
local Post Office, wnte or call:
Consgumer Advocate
United States Postal Service
‘Washington, DG 20260-6720
(202) 268-2284

Veterans Admiristration
For information about VA

-mcdical cars of benafils

contact yourr nearesi VA facility.
Look in yaur telephone
directory Jinder “U.S.
Government, Veterans
Administ:> tion” for the VA
Regional Dffice ~r VA Medical
Center Serving your area. If it

-does not appear, call the FIC

nearest you (sée’page 75) or

contact

Department cf Medicine

and Surgery

Veterans Administration

Office of Executive

Commumcatlons 101B)

Washington, DC 20420
.2)233-5081

Department of

‘Memoria! Affairs

Veterans Administration
Public and Consumer
Affaics Staff (40H)-
Washington, DC 20420
(202) 233-5385

Department of
Veterans Benefits
Veterans Administration
Veterans Assistance
Service (27)
Washington, DC 20420
(202) 233-2557

Offlce & Public Affairs
Veterans Administration
Consumer Affairs and
Inter . _ommunications
Service (003D)
Washington, DC 2049
(202) 233-2843

Counterfeit Froducts.

1. Counterfeit products-include any product/bearing an-unauthorized
representation-of a manufac*irér's traderpark or trade name.,

2. Examples of products which have been’counterfeited include prescription
dnd .over-the-countér. drigs, clothing, credit cards, watches, pacemakers,
and“machin’ '3, and-aulimobile replacement parts.

-4, Because: counterfext products are often of. sub-standard quality,

.economic’loss.

there are
po‘ential- safety.risks.which- may cause personal injury. as wel as

5. Avoiding counterfeit products takes practice. The following are usually
assoclated .with counterfeit products:
—incorrect,-smeared or blurred product packagmg
- —lncorrect ‘spelling of brand name
~no warranty-or.guarantee avallable
— “unbelievably™low prices-

6. The Umted Stetés can take ctiminal action; under.the stiff. penalties of the
1984.-Antk. bounterfe:t;Law,iagainst counten‘eite's and- those-who distribute
these. roducts ‘if.you think you have. purchased a.counterfeit product, call
the U.S..Customs:Service: Counterf 't Goods’ Hottlne (212)466-5784, or

the. Federal Buredu, of. lrvestigatton (202)324-

(;‘.
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Federal TDD Directory

' '_[1 S sectlon lusts Federal offices that are equlpped to handle inquiries and complalnts from persons with hearing

Central Emplovment and

i Selectlve Placemant Office

,(202) 447-2426 (voicefTDD)

Meat aiid Poultry Hotline
(202) 447-3333 (voice/TDD)
1 (800) 535-4555

-(tali free vaice/TDD)

uepanmem of
the’Army.

Civitian Personnet Oifice
Arlmgton, VA 22212
-(202) § 692-6775 {voice/TDD)

Department of
Commerce-

14th Sireet and-
Consmutlon Avenue, NW:
Washington DC 20230

.Bureay of the Cen.xus
Population Division”
‘Statistica! Informatlon Staff
-Suitl2nd and Sllver Hill Roads
,Federal Building; Room 2030
Suntland, MD 20233"

(301) 763= 5020  (voice/TDD)

- 'Demographic Surveys

Divlslon
‘COnsumer Expend|tures

’ 'Surveys Pr¢ gramming 8ranch

(301) 763-4113, 4389 (TDD)

(301) 427-4409 (voice/TDD)
(official busmess-—no forecasts)

Office of the Secretary

Office of CIvli Rights*

Equal Employment Opportunity
Programs Division

Herbert C. Hoover Building
Room 6012:

Washington, DC 20230

(262) 377-5691 (voice/TDD)

Department of
Education

330 CiStreet, SW.
Washijgton, DC 20202

Captioaing and

Media Services

330 C Street; 'SW.
Washington, DC 20202
(202) 732-1177 {voicé&/TDD)
(202) 732-1169.(TDD)

:Natlonal Institute
on Disability and
Rehabllltatlon Research

. 330 C. Street SW,

Washing.an, DC '20202

- (202) 732-1198  (TDD)

Oﬂlce of Civil nghts
330C Stroet, W,
Washlr'gton, DC 20202
{202} "'42-1487 (voicelT DD)
(202) 732-1686 (TDD)

- Ofﬂce of Doafness and

'Commu-ﬂcatlva D!sordera

- 330C Street. SW.

:Washlngton DC 20202

" (202) 7321388 (voice/TDD)

8600 Rockville Pike
Rockville, MD 20857
(301) 496-5511 (TDD)

Office of Civil Rights

2nn Independence Ave., SW,
Washmgton, DC 20201
(202) 472-2916 (TDD)

Soclal Security
Administration-

6401 Security Boulevard
Baltimore, MD 21235
1(800) 332-0812

(toll free TDD in Missouri)
1 (800) 325-0778

{toli free TDD outside Missouri)

and speech impalrments R
: Archltectural ;nd ‘Interationai Trade Rehabllitation Services Department of Housing
Transportation’ Bamers Administration: Administration and Urban Development
(:o:npiiance Bcard Automated Inf, rmation 330 C Street, SW. 451 Seventh Straet, SW.
Management | Division Washington, DC 20202 Washington. DC 2041
. 830.CStreet, SW. . . gton, DC 20410
:)Room 1010 Su;a;m:t %or'l_:rol Bragci;d (202) 7321298, 2848 (TUD)
Washington, DC 20202 eroe oover building Office of
(202) 245-1801 (vaice/TDD) Roon: 1848 . Department of Heaith Intergovernmental Relations
202) 2451591 (voice/TDD! Washirgton, DC 20230 and Human Services (202) 4266030 (TDD
(202) ( ) 30(TDD)
(202) 472-2700 (volce/TOD)  (202) 377-0459 (TDD). ‘
Law " gandlcapped Employment Falr Housing and
rary/ rogram 4 Equal Opportunity Office
g;zg;lq Inteiligence 14th'Si-éet and 206 Independence Ave., SV, (202) 426-0015 (voice/TDD)
¥ Consmunon Avenue N.W. ‘(IggZ;‘T%Q%O l;ic 20201
Handi P 0 Room 1894 - ‘0073 D
PAicapped Progrem OMic®  Washington, DG 20230 (voice/TDD) rpanment of
‘ (23;)‘39122316 (voxce?'rDD) (202) 377-5588 (TDD) - e and @ Sieet, N
e Food and Drug Washinglon, DC.20240
‘Nationa! Bureau of Standards ~ Administration ashington, ¢
Commission on Office of Personnel 5600 Fishers Lane Personnél O
Clvii&‘?ights Administration Building Parklawn Building 20’;";4; 4817“ DD
1121 Vrinont Avenue, NW. Room A123 Rockville, MP ~3857 (202) 343-4817 (TDD)
‘(ggsz;“;'?é%%c (ﬁ%ﬁom 8%‘%?3’%’.’."5%'12‘ (prggsqg ‘Zaecﬁ)o o 1075 (TDD) National Park Service
Equal Employment {202) 24523679 (TDD)
D epartm ent of ‘Natlonal Weather Service Opportunity Office Special P Branch
National Meteorological Center  (301) 443-1818 (TDD pecial  rograms Sranc
ﬁ?hﬂsctrl;lettuared World Weather Bu?l%mg (300 (ToD) (202} 426-2364 (TDD)
n . 'TR] .-
Indeperidence Avenue, SW. 233{2“?7,“0 20233 l;l;élggal Library -/ Medicine Department of Justice
“Washington,.DC 20250 10th Stre2t and

Constitution Avenue, N\V.
Washington, DC 20530

Personnel
(202) 272-6098 (TDD)

Civil Rights Division
(<02) 786-4463 (TDD)

FBITours
(202) 324-3553 (TDD)

FBIi Identification Division
(202) 324-2334 . ,D)

calling:

youara calling o or from)

party calls)

Hearing or speech impalred individuals who use a Telecom-
muzications Device for tha Deaf (TDD or TTY) may get assistance
with calls made to and from a, telecommunications device by

TDD/ TY Operator Services
1 (800) 855~1155 (toll free)

_,lfyou need assistance and you haveTDD equipmeri; the TDD'
Operator can help you to make any of the following:

* Credit card cal’s (with valid telephdne call ing card)
o Collgct valls (pald for by the' person you are calling)
* Person-to-person calls (to a specific person)
- ¢ Third party calis (Calls billed to a number other than the one

. Calis from a hote! of moiel
e Calls from a pay.phone (ohly credit card, collect or third

7
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FEDERAL TDD DIRECTORY

Department of Labor-
200 Constitution Avente, NW,
Washington, DC 20210

Office of Civil Rights
(202) 523-7090 (voice/TDD)

Department of the Navy

Civilian Personnei Office
Washington, DC 20376
(202) 6922658 (TDD)*

Department of Siate
2201 C Street, NW.
Washington, DC 20520
Personnei Office

(202) 647-7256 (TDD)
:Department of
Transportatlon

National Highway Traffic
Safety Administration

400 Tth Street, SW.
Washington; DC 2059C
(202) 36652613 (vGice/TDD)
Department of

the Ti2asury
Telecommunications Center
15th Street and )
Pennsylvania Avenue, NW.
Washington, DC 20220
(202) 566-2673 (TDD)

Bureau of the Public Debt
13th and.C Streets, SW.
Washington, DC 20590
:(202) 287-4097 (TDD)

internal Revenue Service
1111 Constitution Avenue, NW.
Washington, DC 20224
1(800) 382-4059

(toll free TDMin Indiana)

“1 (800) 428-4732
-(toll free TDD outsidendiana)

Environmental
Protection Agency
401.M Street, SW.
Washington, DC 20460
(202) 382-4505 (voice/TDD)

‘Equal Employment-
Opportunity
‘Commission

2401 E Streét, NW;
Washington, DC 20507

(202) 634-8565, 7057, (TOD)

‘Executive Office

-of the President:

“The White House

1600 Pennsylvania .ve., NW.
‘Washington, DC 20500
-(202) 456-6213 (oice/TDD)

Federal
Communications
Commission

- 1919 M Street, NW.

Washington; DC 20554
(202) 6326999 (voice/TDD)

Federal Deposit i
Insurance Corporation
1776 F Street, NW.
Washington, DC 20429

(202) 898-3537 (voice/TDD)
1(800) 424-5488

(tol! free voice/TDD)
Federal Reserve Board
20th and C Streets, NW.
Washington, DC 20551

(202) 452-3544 (TDD)

Federai Trade
Commission

6th and Yennsylvania Ave., NW.
Washington, GC 20580
(202) 523-3638 (voice/TDD)

Interstate Commerce.
Commission
Constitution Avenue and
12th Street, NW.
Washington, DC 20011
(202) 275-1721 (TDD)

.Library of Congress
1st Street and
Indepandence Avanue, S.E.
Washington, DC 20540
(202) 287~6200 (TDD)’

~ Merit Systems

Protection Board

1120 Vermant Avenue, N.W.
Washington, DC 20419
(202) 6538896 (voice/TDL)

National Aeronautics

and Space

Admiristration

400 Maryland Aver.ue, SW.
hington, DC 20546

Perscnnel Office
(202) 426-~1436 (TDD)

Greenbeit Personnel Office
(301y 2867918 (voice/ TDD)

National Archives-and
Records Service

8th and Penrisylvania Ave., NW.
Washington, DG 20408
-(202) 5230774 (TDD)
National Council

on the Handicapped
1800 indeperidence Ave., SW.
Suite 814

"Washington, DC 20591
1(202) 267-3232 (TDD)

I U T L e S

Nuclear Regulatory.
Commission
Washington, DC 20555
(202) 492-4625 (voice/TDD)

Cffice of Personnei
Management

1900 E Straet, NW.
Washirigton;:0C 20415

Personne}
(202) 632-9513 (voice/TDD)

Equal Employment
Opportunity Division

,(202) 6326272 (Voice/TDD)

Job Information Cenzar
(202) 6539260 (voice/TOD)

President’s Committee:
on Employment of

the Handicapped

1111 20th Street, NW.
Washington, DC 20036

(202) 653-5050 {TDD)

Securities and
Exchange Commission
450 Fifth Street, NV.
Washington, DC 20549

(202) 2722552 (voice/TDD)

Small Business
Administr.aon.

1725 Eye Street, NW.
Washington,DC 20416
(202) 6537562 (voice/TDD)"

Smithsonian Instituton

Speciai Education Program
Washington, DC 20560

Tennessee Valley
Authority

400 West Summit Hill Drive
Knoxville, TN 37902

1 (800) 362-9250

(toll free TDD in Tennesse 2,
1(808) 2519542

1(toll free TDD outside Tennesses)

Udited States House
oi.Representatives
Washington, DC 20215
(202) 225-1904 (TDD)

United States
Information Agency
3C. _hStreet, SW.
Washington, DC 20547
(202)'485-7157 (yoice/TDD)

United States

‘Postal Service

475 LEnfant Plaza West, SW.
Washington, DC 20260
(202)268-2310 (TDD):

United States Senate
Washington, DC 20510,
(202) 2244049, 4075 (TDD)

Veterans‘Administration
810 Vermont ‘Avenue, NW:
Washington, DC 20420
Personnel Office .

{202) 233-3319 (voice/TDD)

Hrehitectural and- |
Transportation Barriv/s
Compllance Board

(202) 233-3248 (voice/TDD)

(202) 357-1696 (TDD)

blind and phys
magezines, and ot

or see to'read regular print

-application; contact: -

*(609) 452-060

4
Special playback equipment is available on loan from

the Library of Congress. Casséttes and records can be
ordered from abiout 160 cooparating libraries. Anyona.who is
medically Certifiud as uriable’.shold a bogk, who is uneble
tc or read ordirary print becau»a of a visual handicap, may
borrow and return these materials, pnstage-free. Far rore
information, send name.and dddress to:

National Library Service for the.
.Blind and Pnysically Handicapped
" The'Library of Congress
“Washington, DC 20542
Recordings for-the Blind'

service crganization that provides free cassette., of
educational textbooks'to persons with medically certified
sight impairments. The RFB'also offers a calleciion of
cassettes featuring consumer publications provided by the
Federal'goveinment. For more information &nd an

“i'(809) 221 547§g {toll free outside New Jeréoy)

Books for _ "
Biind and Physically Hand tapped Persons
The Librariy of Congress has a free feading rogram for
callg handicapped individuals.
er publications are avellable in Biaille
and/or audio’recordings’to persons who cannot hold a book

p
00ks,

*

F\FB) is a national, rion-profit

Student Servicee~Cl
-Recording for the Blind, Inc.
20 Roszel Rodd: ,
Princeton’,'NJ,g’S&.O'
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ThlS alphabetlcal index will help you find the nght organization to contact about your complaint. First look for the specific
topic such'as Automoblles Underthis topic héading erI be one or more contacts followed by the Handbook page number(s),
where you will find: an address andlortelephone number for each contact. Sometimes you will be directad to SEE another entry
for alist of contacts’SEE ALSO references direct youto other topics that may be related to your problem and help you locate
the rtgh: contact Thls mdax aiso llsts all sections in the Handbnok

Adveitising (frdudulent and deceptive
practrces)
National Advertls.ng Djvision, Council of
Better Busrness Bureaus 43
Federal Trade Commission 79
State and Local Consumer Protecticn
Offices 45

-Aging. SEE ALSG Healti; Housing;
Medrcald Med- re Medloap
American Héalth Care Assoration 42
‘Federal TDD  Directory 81.
'.oclal Secunty Admrnrst'atlon 7
State' Agenciés on Agmg 59

Agricultural information.: SEE Farm
programs

Agricultiral Marketing Service 76
Agriculture, Department «f 76

Aid to Families with, .,ependent Chidren
(AFDC)-check local telephone
directory for public welfare or
social services office

AIDS Hotline 7.

Air pollution
Environraental Protection Agency 79

Aircraft (air frelght traffrc control, low-
flying, noiss standards, safety)
Federal Aviation Administration'78

Airlines
Department of Transportation, Cffic2
of Intergovermental and
Consumer Affairs 78
Eubie Smart Tip 44
International Airfine Passengers
Association 43

Alcoholic beverages
abuse
National Health Information Center 77
labeling and ingredients.
Buresu of Alcohol, Tobacco and
Firéarms 78
Aliens
Immigration and Naturalization
Service 77

Amateur radic (licenses and rnform»xtron)

l-ederal Commumcatrons Commrssron 79

Ambulances
American Ambulance Association 42
State and Local Consumer Protection
Ofllces a5

American Indians
-Bureau of Indian Affairs 77

.Animal care and veterinary serv.ces

Animal Care Staif76
lhumane sometles—check local
telephone directory
quarantme
Animal Care Staff. 5
: State and Local Consumer Protection
Offices 45
vetennary d rugs
Food and Drug Adlnlnlstra"on 7

Antitrust
Department of Justice, Antitrust
-Division 77 7
Federal Trade Commissiori 79
Apartments. SEE ALSC Housing

State and Local Consumer Protection
Offices 45

Apgliances
dispute resolution
Major Applrance Consumer Action
Panél (MACAP) 43
energy efficiency. labelmg
-Federal Trade' Jommission 79
safety
Product Safety Hotline 76

Arbitration. SEE'ALSC specific industries
and products.
Amerrcan Arbitration Association 42
State and Local Consumer Protection
Offices 45
Trade Associations and Third-Party
Dispute l-"lesolutrr n Programs 42

Asbestos_Hotline 79

Associations (profecsidnal and trade}
Trade Asiociations and Third-Farty
Dispute Resolution Programs 42

Auto Safety Hotline 78
Automobile Manufacturers 31

Automobiles
advertising
Federal Trade Commission 79
State and Local Consumr,c Protection
Offices 45
dispute re: ution
American Automobile Associatior, 42
Automcbile Manufacturers 31
Automotive Consumer Action
Program (AUTOCAP) 92
.BBBAUTOLINE42 -
Chrysler Customer Arbtration
*Board 43
Ford Consumer Appeals Board 43
State and Local Consumer Protection
-Offices 45
emission standards
Ervifonmental Protecdon Agency,
Public Information Center 79
fuel economy standards’
National Highway Traffic Safety
Admlnrstratlon 78
«fuel economy testmg and labeling
«Environmisntal Protectron Agency,
Public lnformatlon Center 79:
imported auto standards
Na'lonal nghway ‘Traffic Safety
) Admlnistratlon 78"
‘U.S. Clrstoms Service 78
information etlckers on new cars
Federal Trade Commission 79
insurance
Inisurance Information, lnstrtute 43
b.a.e and Local’ Consumer Protection
Ctllces ‘45
-State Insurance Regulators 63

Automobiles— Continued
lemon laws
State and Loca! Consumer Protection
Offices 45
odometer tampering ard fraud
Auto Safety Hotline 78
State and Local Consumer Protection
Offices 45
pedestrian safety
National Highway Traffic Safety.
Administration 78
recalls
National Highway Traffic Safety
Administration 78
repairs
-American Automobile Association
(for AAA certified repair shops) 42
BBB AUTO LINE 42
Eubie Smart Tip 38
Naliona} Tire Dealers and Retreaders
Assocratron 44
State and Local Consumer Protection
Ofiices 45
safety
Auto Safety Hotline 78
used
Eubie Smart Tip 30
Federal Trade Commission 79
State and Local Consumer Protection
Offices 45

Bankruptcy
check local telephone directory for
Banksuptey Court clerk

Banks. Banks are regulated by one or more
of the followrng Check the
descnptlons in the Sel2cted Federal
Agencres section to determine which
agency(res) to contact.

Comptroller of the Currency 76

Federal Deposit Insurince
Corporation 79

Federal Home Loan Bank Board 79

Federal Reserve Systam 73

State Banking Authorities 61

-BBB AUTO LINE 42
-38B National Consumer Arbitration

Program 42

Better Businuss Bureaus. 39
SEE ALCO BBB Auto Line; Council of
-Better Butsingss Bureaus

Bicycle safety
Product Safety Hotlire 76

Bilingual education
National Clearinghou: ‘e un Bilingual
Education Hotline' 76

Bill collection
American Collectors Association 42
Federal Trade Commission 79
State and Local Consumer.Protection
Offices 45

biack lung benefits
-Mine Safety and Health,
Administration 78

Blind. SEE ALSO Disabled/H andlcapped
books for 82

‘83
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Boating Citizenship applications Consumer cuinplaints—Continued
‘recalls, safety Immigration and Naturalizatior; State and Lccal Consumer Protectlon

Boating ‘Safety Hotline 78
“Officé of Boating, Public and
Consumer Affairs 78

Bonds. SEE Investments; Stocks and
bonds»

.Broadcasting
Federal Co-. municatlons Commission 79

Brokers {stocks and bonds)
National; Associatiop of Securities
“Delers; Inc, 44-
Securitiédand Exchange
Commission 80.

B’ureau‘of Alcohot, Tobacce and
Firearms 78

-Bureau of the Census 76-
Bureau of Engraving and Printing 78
Burgau of Indian Affairs 77

Bureau of Labor-Management Relations
ar-d Cooperative Prograr:s 78

Bureau of Land Management 77
Bureau of the Public Debt 78.

‘Buses (baggage, rates,.and service)
Interstate Commerce Commission 80
check with your State and Local

Consumer Protection Oft" ices for
addltlonal contacts

Cable television. SEE Television

Cameras and photographic equipment
[Photo Marketing Association 44
State and Local Consumer Protection

"Offices 45

Cancer Hotline 77
Cars. SEE Autcmobiles

-Cemeteries
complainls
Cemetery Consumer Service
Council 43
State and * ocal Consumer Protection
Offices 45
“veterans
Department of Memorial Affairs 80

Census data
Bureau of the Census 76

Central Reference Branch, Naticnal
-Archivés and Records
Administration 80

*Charitable organizations (reports cn)
Ceuncil of Better Business Bureaus 39

-Chemical and oil spills )
Chenmical Emergency Preparedness
Program 79
National Response Center 78

Chemical Emergency Preparedness
Program 79

"Chief P Postal Inspector 80‘

-Child @buse and neglect
National, Center on Child. Abuse and
Neglect 77

+Child care. SEE Day care

Child support enforcement
‘Office of. Child Support Enforcement 77

- Citlzens abroad
Overseas Citizen' Servfces 78

Servnce 77

Civil nghts SEE "ALSO Discrimination
-Zommission on Civil nghts 76
Department of Health and Human

Services, Office for Civil Rights 77
Department of Justice, Civil Rights
Division 77:
Clearinghouse on the Hahdicapped 76

Clothing
American Apparel Manufacturers
Association 42
care labeling,
Federal Trade Commission 79
chiidren’s slespwear
{flammability standards)
Froduct Safety Hotliné 76

Coins
U.S. Mint 78

Collection agencies
American Collectors Asscniation 42
Federal Trade Commission 79
State and Local Consumer Protection
Offices 45
Commerce, Department of 76
Commissaries
Military Commissary and Exchange
Contacts 73

Commission on Crvul Rights 76

Commodity futurés and options
Commedity Futures Trading
Commission 76
National Futures Association 44
Coramodity Futures Trading
Comimission 76

Common Carrier Bureau 79

-Communications

Foderal Communications Cominission 79
Comptroliér of the Currency 78

Computers
Electronic Industries Association 4
Federal Trade Commissicn 79

Conservation
energy. SEE Energy
larid. SEE !nterior, Department of the
soil. SEE Agriculture, Department of

‘Ceniseivation and Renewable Energy
Inquiry and Referral Serice 74

Canstruction (nome)
Home Owners Warranty Program 43
National Assoclation of Home
Buildérs 43 .
State and Local Cohsumer Protection
Offices 45

Consumer Advocaia, U.S. Postal Service 80

Consumer Affairs Administrator, .
Department of ths' Interior 77

Consumer Affairs Staff, Department of
Education 76

Zonsumer Assfstance and Small Business
Office, Federal Comniunications
Commission 79

Consumer complaints:
- Cofporate Consun.er Contagts 7
How to Handlé Ycur Own Complajnt 2
Sample Complaint Letter 3

SR 90

Offices 45
Third-Party Dispute Resolution
Progranis 42

Constmer iriformation
Consumer Information Center 76
Federai Information Centers 75
Selected Federal Agencies 76
State and Local Consumer Protection
Offices 45

Consuwser Information Center 76
Consumer Product S¢fety Commission 76

Consumer. protection offices
State, Gounty and City Govemment
Consumer Protection Offices 45

Conracts
EubrsSmart Tip 66
State and LocaI Consumer Protection
Offices 45

Cooperative Extension Service 76

Coordinator of Consumer Affairs,
Departrr.ent of Labor 78

Cdrporata Consumer Contacts 7
Correspondence schools. SEE Home study

Cosmetics (labeling and safety).
Food and Drug Administration 77

Council of Better Businass Bureaus 39
BSB AUTO LINE 42
BBB National Consumer Arbitration
Program 42
National Advertising Division 43

Counterfeit producis
Counterfeit Goods Hotline 79
Eubie Smart Tip 80

Courts (small claims) 6

Credit
billing
Fedsral Trade Commission 79
collection
American Colleciors Association 42
Federal Trade Commission 79
State and Local Consumes Protection
Offices 45
counseling:
Consumer Credit Counseling
Services 6
State and i .ocal Consumer Protection
Difices 45
credit cards
bank issued. SEE ALSO Banks
Eubie Smart+ip €2
all cther cards
Eubié Smart Tip 62
Federal Trade Commlss;rn 79
disc: rmlnatton SEE ALSO Banks
Federzl Arade Commission 79
l:arasgment
Fedéral Trade Commission 78-
repair
State and Local Consumer Protection
Offices 45 -

Credit unions
National Credit Union Administration 80

Cruise ships: $ZE ALSO Tours and tour
-.packages; Tiavel
\Euble Smart Tip74
Federal Maritime Commissian 79
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Currency.
Bureau of Engraving and Printing 78

Customs
U.S. Customs Service 78

Dams and waterways- .
Depazanént of the Interior, ConSumer
Affa Admtnrstrator 77

Day care (cH and élderly)
discrimination
Department of Health and Human
Servrces, Office for Civi! Rights 77
State &nd Local Consumer Protaction
Offices45 °

Debts. SEE Sankruptey; Credit
Dentists- SEE Health care professionals

‘Department of Medicine and Surgery,

Veterans Admlnrstratron 230

.Department of Memor.al Affairs, Ve'eran';

Admtnistratron 80
Department of Veteraris Benéfits 80

Departments of US. Government
SEE ALSO specifi c departments
(e.g., Agriculture, Department of)

‘Selected Federal Agenciés 7%

Detergent. S_EE Soap

Dict programs: SEE Weight loss programs

‘Direct deposit

-Finangial Management Service 78

Direct marketing
Dtrect Marketrng Association 43
Eubie Sma:t -Tip 64
Federal Trade Commission 79
State and Local Consumer Protection
Offices 45
U.SsPostal Service 80.

Direct selling (door-to-door sales)
Diract Selling Assoclation 43
Federal Trade Commission 79-
State and Local Consumer Protection
Ofﬁces 45

Drsabteleandrcapped
bensfits
Social Security Administration 77
education
Cleannghouse on the Handicapped 76
Fed/aral 1DD Directory 81
job tr:.rn!ng and emptoyment
President’s Commrttee on Employment
‘of the Handicapped 80
{tate Vocational and Rehabilitation
Agencies €7
veterans-
Department of Veterans Bencfits 80
State Voeational and Rehabllitation
-Agencies 67.

Drs<.sters (natyral)
Federat Fmergenry Management
Agoncy 79-
National Weather $o wvice 76
us: Gevlogical Survs\; 77

~Di°cnmtnatton

c'edrt SEE "ALSO Banks

FederaI »Trade Commlsston 79.
day care el

Department of Health and:Human:
Servrces, Office-for Civll nght

employment,
‘Equal Empl..ymet.t Opportunity
Commission 79
Presrdent’s Committee orf Employment
of the Handrcapped 80
general
Commission on Civil Pights 6
Department of Justice, Civil Rights
Division 77
State and Local Consumer Protection
Offrces a5
health servives
Depar:ptent of Health and Human
‘Services, Office for Civil Rights 77
hospitals
Department of Health gnd Human
Services, Office fot Civil Rights 77
housrng
Office of Fair Housing and Equa!
-Opportunity 77
Iending SEE Banks
MedrcareIMedtcald
Heaith Care Financing
Administration 77
nursing homes
Department of Health and Human
Servrces. Off ice for Civil Rights 77
soctl servtce programs
Department of Health dnd Hum~n
Servrces, Office for Civil Fugts 77
nortgages
Office of Fair Housing and Equal
Opportunrty 77

Disputs resolution by third partics
Third-Party Dispute Resolution
‘Programs 42 -

Oistilled spirits: SEE Alcohalic beverages

Division of Consumer Affairs, Department
of Energy 76

Doctors. SEE Health care professionais
Goor-to-door sales. SEE Direct selling

Drinking water
Safe Drinking Water Holline 79
State Utility Commissions 65
Drug Enforcement Administration 77
Drugs
illegal
Drug Enforcement Administration 77
snformation, lat eling, and safety
(prescnption and non- prescription)
Food and | Drug Administration 77
Narcotics/Drug Smuggling Hotline 78
orphan.
Nats ng| Health Information Center 77
veterinary-
Food and Drug Administration 77

Dry cleaning- .
State and Loca. Consumer Protection
Offices 45

Education:
bilingual
National Clearinghouse on Bilingual
Education Hotline 76
federal programs
Department of Education, Consumef
Affairs Staff .78
Depart'nent of Educatton ‘Office of
Public Affalrs 76-

81

T o

Education—Continued
financial aid (federal)
Federal Student Financial Aid
Program 76
handicapped children
Clearinghouse on the Handicappad 76
State Vocational and Rehabilitation
Agencies 67
home study
Federal Trade Commission 79
National Home Stud;" Council 44
State and Local Consumer Protection
Offices 45
Indian education
Bureau of Indian Affairs 77
school lunch programs
check local telephone directory for
school board or sugarintendent of
schools
schoot lunch 1. program standards
Food and Nutrition Service 76
special education programs
Ctearrnghouse on the Handicapped 76
tradw and technical schools
Federat Trade Commrssion 79
National’ Assoclatron of Trade &
Techntcal Schoots 44
State and Locat Consumer Protection
Offrces 45
veterans’
Department of Veterans Benefits 80

‘Education, Department of 76

Elderly. SEE Aging

Eiectronic funds transfér. SEE ALSO Banks
Federal Trade Commission 79
Financia! Management Service 78

Electronics, consumer
Etectronic Industries Association 43
Federal Trade Commission 79
State.and Local Consumer. Protection
Offices 45 -

Emergency preparedness.
SEE ALSO Disasters
FederaI Emergency Management
Agency.79
Emergency Preparednoss and
Response 79

Emissior control standards.
SEE Automobiles
Employment
discrimination
Equal Employment Opnortunity
Commission 79
President's Commiitos on Ernployment
of the Handicapped 24
health bensfits
Pension and Welfare Benefits
Administration 78
labor disputes
American Arbitration Association 42
National Labor Relatlons Board 80
relocation, training, and’ assrstance
Employment and Training
Adrainistration 78
State Vocational and Rehabilitation
Agen"les 67
unfair labor practrces
Employntant Standards
Adminlistration 78

85
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Employment- - Continued

National*-bor Relations Board 80

veterans: - -

JOffice of Assistant Secretary for
Veterans’ Employment and
Trarnlng 78

wage issues (minimum and overtime)

Employment Standards
Admlnlstratron 78

workers’ compensation”.

Employment Standards
Admtntstratron 78

worlkplace economlc changes

Employment Standards

. Adrnmrstra‘ron 78
workplace. safety

Emponr.zen’ Standards
Admrnlstratton 78

* .Occupatinal Safety and Health
Admtnrstratron 78
workplace technologlcal changes

Employment Standards
-Administration'78

Employment agencres !
Federal Trade Commtssron 79.
Nationa! Assocratron of Personnel
) Consultants 44
$taté and Local Consumer Protection
Offices 45

Employmenit and Training Administration 78
Employment Standards Administration 78

Energy
alternaive fiels
Offide of Conservatron and Renewable
Energy 76
check local tolephone directory for
state energy conservation office
conservation
Conservatron and Renewable Energy
lnqulry and Referral Service 76
Natlonal Appropriate Technology
Assistance Service 76-
Qifice of Ccriservaticr and Renewable
Energy 76
costs and billing
Department of Energy, Division of
Consumer Affairs 76
State Utility.Commissions 65
effi clency labeling
‘Ctnservation and Renewable Energy
Ifquiry and Referral Service 76
Federal Trade Commission 79
regulation
State Utility Commissions 65
renewable and solar
Conservation anu Renewable Energy
Inqulry and Referral Service 76
National Appropriate Technology
Assistance Service 76 -
Tenfessee Valiey Authority 80
weatherization assistancu
Office of Conservatlon and Renewat'e
cnergtl 76

Energy, Department of 76

-Environment

hazards
Asbestos Hotline 79
Chemlcal Emergenr-y Preparedness’
Program Hotline'79
National Pestlcides
Telecommunications Natwork 79
;Natlo'tal Ftesponse Center 78

Resource Conservation and Recovery
Act (RCRA)/Superfund Hotline 79
Safe Drinking Water Hotline 79
Toxic Substances Control Act
Assistance Information Service 79
i *srmation
nvrronmental Protectior’ Agency,
Public lnformation Center 79
program fraud, waste or abuse
Environmental Protectron Agency,
Inspector General’s Whistle
Blower Hotline 79

Environmental Protection Agency 79

Equal emptoyment opportunity
Equal Eniployment Opportunity
Commission 79
President's Committee on Employment
of the Handrcapped 80

Eubie Smart.Tips.
Airline Passenger Tips 44
Auto Repairs 38
Choosing Long Distance Service 30
Conlracts 60
Counterfeit Produc’s 80
Credit Cards 62
First Things First 5
Health Fraud 41
Home Improvements 58
Mail Order 64
“Telephone Solicitations 75
Teleshopping 70
Used Cars 30
Vacation Certificates and Travel
“Clubs 74
Warranties/Guarantees 57

Exchange services-
Military Commissary and Exchange
. Contacts 73 ’

Explosives
Bureau of Alcohol Tobacco and
Firearms 78

Fabrics. SEE ALSO Clothing
American Texti'a Manufacturers
Institute 42
content labeling
Feueral Trade Commissic.« 79

Family records.
National Archives and Records
Administration 80

Farm programs
farm loans
Farmers Homeo Administration 76
fraud, wacis or. abuse
Department of Agriculture, Inspector
General's Hotline 76
information
Cooperative Extension Service 76
Department of Agriculture, Office of
‘Inlirmation 76

Farmers Home Administration 76

F _deral aguncies
Fedsral Information Centers 75
Federa. 7DD Dlrectory 81
Selectéd Federal Agencies 76

Federal Aviation Administration 78
Federal Bunjau of Investigation 77
Federal Conymunications Commission 79
Federal Deposit Insurance Corporation.79

Federal Emergency Management
Agency 719,

Federal Home Loan Bank Board 79
Federal Information Centers 75

F  sralinsurance Administration, Federal®

‘Emergency Management Agency 79
Federal Maritime Commission, 79 I

Federal notices and regulations
Federal Register, National Archives
and Records Administration 80

Federal property:
monuments, parks
National Park-Service 77
surplus sales
General Senvices ‘Administration 79

Federal Railroad Administration 78
Federa: Register 80 ,

Federal Reserve System 79

Federal Student Financial Aic Program 76
Federal TDD Directory 81

Federal Trade Commission 79

Financial aid to siudeiits
Federal Student Financial Aid
Program 76

Financial Management Service 78

Fire insurance
State Insurance Regula‘ors 63

Fire prevention
indoors
Proc. *Safety Hotline 76
outdoon,
U.S. Fire Administration 79

Firearms
Bureau of Alcohol, Tobacco and
Firearms 78

Fireworks
Product Safety Hotline 76
State and Local Consumer Protection
Offices 45

Fish and seafoed
fishing
U.S. Fish and Wildlife Service 77
inspection
National fviarine Fisheries Service 76
management
U.S. Fish and Wildlife Service 77
nutrition information and recipes
National Marine Fisheries Service 76

Fitness. SEE Health
Flammable fabrics. SEE Clothing; Fabric

Flood insurance.
Federal Insurance Administration 79

Food and Drug Admu. istration 77

Food and nutrition
assistance programs
Faod and Nutrition Service 76
fish and seafood
National Marine Fisheries Service '
fraud waste or abuse ]
Department of Agriculture, Inspe Jior
General's Hotline 76
grading and Inspeciion
Agricultural Marketing Service 76
packaging, labeling, quality, and safety
(except meat and poultry):
Food and Drug Administration 77

<

P v S S

Sel v s e




. INDEX
Food and Nutrition ~Continued Gasoline pumps. Health—Continued
Food stamps SEE Weights and measures job health and safety
Food and Nutrition Service 76 Genealo Occupational Safety and Health
check local telephone dlrectory 9y Administration 78

for publlc welfare 6f social
services oifice
meat and pouitry labeling, quality, ahd
. safety
Food Safety and Inspaction Service 76
Meat and Poultry Hotline 76"
utr’tron labeling
Food and Drug Admiinistration 77°
Human Nutrition Information
Servicé 76
school funch program
-check local telephone directory for
school board or superintendent of
-schools -
school Junch ryogram standards
Food and Nutrition Seivice 76
tampering '
Federal Bureat of Investigation 77
Food and Drug Administration 77
“turkey
* Food Safety and Inspection Service 76
‘WNational Turkey, Federation 44

Food and Nutrition ‘Service 76
Food Safety and Inspéction Service 76

Food stamps-
Food and Nutrition Service 76
check local telephone dlrectory for public
-welfare or social services office

Foreign ‘countries
U.S. citizens' problems abroad Overseas
‘Uitizen Services 78

—FranchxseslBuslness opportunities

Better l=;‘us|ness Bureaus 39

Federal Trade Commission 79

State and Local Consumer Protection
Cffices45

Fraudulent advertising. SEE Advertising

Frelght. SEE speciiic forms of
transportation (e.gxRailroads)

Fuel economy
standards
National Highway Traffic Safety
Administration 78
testingy and labeting.
Environmental Protection Agency,
Public Information Center 79

Futerale .
Catistery Consumer Service Council 43
Departr\ent of Memorial Affairs 80
Fedéral. Ttade Commissiun 79
Funeral Service' Consumer Action
Program (ThanaCAP} 43
Monunient Builders of North
America 43
-State'and Local Consu mer Protection
Offices 45 -

Furnlture
tmanufactunng dafecls
Furniture Industry Consumer Action
Panel (FICAP) 43
safety
Product Saféty Hotline'76

Futures SEZ Commodity futures and

National Archives and Records
Administration 80

General Services Administration 79

Government checks
Financial Management Service: 78

Government Printing Office 79

Govemment publications
Consumer Information Center 76
Government Printing Office 79
Nattonal Archives and Records

Admlnrstratlon. Publications
Services 80
Selected Fedéral Agenciés 76

Guarantees. SEE Warrantiés/Gi aranteas
Handicapped. SEE Disabled/Handicapped

Hazardous products
Product Safety Hotline 76

Hazardous sutistance spills and waste

Chemical Emergency Preparedness
Program Hotline 79

Natianal Pesticides Telecommunications
Network 79.

National Response Center 78

Resource Conservation arid Recovery
Act (RCRA)/Superiund Hotline 75

Safe Drinking Water Hotline 79

Toxic Substances Coi trol Act Assistance
Information Service 79

Health
AIDS Hotline 77.
ambulances. SEE Ambulances
Cancer Hotline 77
discrimination in services
Departmiant of Health and Human
Services, Cifice {ar Civil Rights 77
doctors. SEE Health care professionals
elderly. SEE Aging.
employee benefits
Pension and Welfare Benefits
Administration.73
exercise and fitness
National Health Information Center 77
President’s Council on Physical
Fitness and Sports 77
wdud
Eubie Smart Tip 41
Federal Trade Commission 79
Food and Dsug Administration 77
State'and Lecal Consumer Protection
Offices 45
health malntenance organlzatrons
(HMOs)
-Office of Prepald Health Care 77-
health spas.
Federal Trade Commission 79
State and Local Consumer Protection
" Offices 45 .
hospital care for the indigent
Hill-Burton Free Hospital Care
Hotline 77
hospltal certification”
Health Standards and Quality

inedical devices R
Food and Drug Administration 77
medical records
State and Local Consumer Protection
Offices 45
Medicare/Medicaid
Health Care Financing
Administration 77
Social Security Administration 77
medicine (prescription and over-the-
counter)
Food and Drug Administration 77
patient educatior
Food and Drug Administration 77
preferred providsr organizations (PPOs)
Office of Prepaid Health Care 77
prescription drugs.
Food and Drug Adminisiration 77
raze diseases
National Health Information Center 77
services for the disabled
Federal TDD Directory 81
“State Vocational and Rehabilitation
Agencles 67
surgerv
Second Surgica! Opinion Program 77
70fans
" Veterans. Administration, Gepartinent
. of Mediciié and Surgery 80

tlealth and Human Services, Department
of 77

Health Care Financing Administration 77

Health care professionals (doctors,
dentists, rursas, technicians,
therapists)

Ocuupational and Profassional
Licensing Boards 5

Stete and Local Consumer Protection
Offices 45

Health insurance. SEE Insurance

Hearing aids
Federal-Trade.Commission 79
Food and Drug Administration 77
State and Lccal Consumer Protection
Officas 45

Hearing impairment.
SEE ALSO Disabiad/Handicapped;
Hearing aids-
Better Hearing Institute 42
Federal TDD Directory 81
Hearing Industries Association 43

Heating fuel
information .
Department of Energy 76
safety
Product Safety Hotline 76

Hill-Burton Free Hospital Care Hotline 77

Historic sites (national)
National Park Service 77

Historizal décuments
‘National Archives'and Records

i d

- options Titor mg;’::“" L Administration 60

f e f’Gardenlng ' Natlonal Healtb Information Center 77 Home builders

Y . Department of Agricuiture, Office of insurarice dispites National Association of Home f
v Informatlon 76 . State Insurance Regulators 63 Builders 44 >
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Home equity It Ioans. SEE ALSO Banks
Federal Home Loan Bank Board 79
Office of Fair Housing and Equal

Opportunlty 77

Home improvemei loans.
'SEE ALSO Banks
d|scnmlnatlon
Ofiice of Fair Housing and Equal
Opportunity 77
Insurance
Title | Insurance Division 77

Home improvements/remodeling

Eubie Smart Tip 58

National Assoclation of Home
Builders 44

State and Local Consumer Protection
*Offices 45

Home mortgagss: SEE ALSO Barnks
discrimination
‘Office of Fair Housing and Equal
Opponunity 77
Faderal Home Loan Bank Boaid 79
FHA Mortgages
Office of Single Family Housing 77
insurance
.Office of Single Family Housing 77
Home Owners Warranty Program 43
Insurance Information Institute 43
State Insurarice Regulators 63

Home study
Department of Education, Consumer
Affairs Staff 73
National Home Study Council 44
State and Local Consumer Protection
Oitice~ 45

Homeowners 1isurance
Home Owners Warranty Program 43
Insurance information Institute 43
State Insurance Regulators $3

Hospitals
cettification
Health Standards and Quality
Bureau 77:
discrimination
Depanment of Health and Human
“Setvices, Offica for Civil Rights 77

Hotels and motels
American Hotel and Motel Association 42

Hotlines (federal)
AIDS Hotline 77
Asbestos Hotline 79
Auto Safety Hotling 78
Boating Safety Hotline 78
Cancer Hotline 77
Chemical Emergency Preparedness

Program Hotline 79
Counterfeit Goods Hotline 78
Inspecior General's Hotlifies,

'SEE Inspector Generdls Hotlines
Meat and Poultry Hotline 76
NarcotlcsIDrug Smuggling Hotline 78
National Clearinghouse on Bilingual

Education Hotline 76 )
Product Safety Hotline 76.

‘Resource Consatvation and Rectvery

Act (RCRA)ISuperfund Hotline 79
Safe Drinklng Water Hotline 79

‘Housing.: SEE ALSO Home equity loans;
Home lmprovement loans. Home
improvements Home mortgages

Housing—Continued
discrimination )
Office of Fair Housing and Equal
Opportunity 77
manufactured and mobile homes
Manufactured Housing and
Construction Standards
Division 77
rehabilitation loans
Office of Urban Rehabnhtahon 77

Housingand L -an Development,
Department of 77

Housing leans. SEE Home mortgages
How to be a Smast Consumer 1

Hsiw to Get the Most for Your Money and
Avold Purchasing Problems 1

How to Handle Your Own Complaint 2
Human Nutrition Information Service 76

Humane socleties
checkiocal telephone directory for
nearest Iocauon
-Staie and !.ocal Consumer Protection
Offices 45

Hunting )
National Park Service 77
U.E Fish and Wildlife Service 77

Immigration and Naturalization Service 77

Immunizations
foreign travel
Overseas Citizen Services 78
safely
Food and Drug Administration 77
students
check local telephone directory for
schoo! board or superintendent of
schools

Imported goods. SEE ALSO specific goods
(i.e., Automobiies)
counterfeit
Eubie Smart Tip 80
U.S. Customs Service 78
other
Federal Trade Commission 79

Indians
Bureau of Indian Affairs 77

Indigent hospital care
Hill-Burton Free Hospital Cars Hotline 77

Indoor alr quality .
Environmental Protection Agency Public
Information Center 79

In-hume sales. SEE Direct selling

Inspector General's Hotlines (federal
agencies)
Department of Agriculture 76
Environmental Protéction Agency,
‘Whistle Blower Hotline 79
Department of Health and Human
Services 77

Insurance

autemmiobile. SEE Automobiles

business -
Insurance Information Institute 43

dispute resolution.
American /tbitration Ass>:iation 42
BBB National Consumer Arbiiration

Program 42:

- 34

Insurance—Continued
State Insurance Regulators 63
flood
Federal Emergency Management
Agency 79 -
health and life
American Council of Life
Insurance/Health Insurance
Assortation of Amarica 32
State and rocal Canisumer Protection
Offices 45
State Insurarice Regulators 63
loan
Title | Insurance Division 77
mortgage
Home Qwners Warranty Program 43
Insurance Information Institute 43
Office of Single Family Housing 77
State Insurance Regulators 63
property and casualty
Insurance Information Institute 43
State Insurance Regulators 63
unemployment
Employment and Training
Administration 78
veterans. life insurance
Department of Veterans Benefits 80

Interference (radio, telephone, and
television)
Federal Communications
Commission 79

Interior, Department of the 77
Inteinal Revenue Service 78

International mail (duty assessment)
U.S. Customs Service 78

Interstate Commerce Commission 80
Interstate Land Sales Registration 77

Investments. SEE ALSO Commodity
futures and options; Sacurities; Stocks
and bonds

Federal Trade Commission 79

Securities and Exchange
Commission 80

State and Lacal Consumer Protection
Offices 45

Job assistance, Training, Health and Safety.

SEE Employment; Labor, Depastment of
Justica, Department of 77

Labeling and packaging. SEE ALSO
Appliances; Clothing; Cosmetics; Drugs;
Energy; Fabrics; Food and nutrition

Federal Trade Conimission 79
Preduct Safety Hotline 76

Labor, Department of 78

Labor unions
constitutions and by-laws, elections, and
financial reports
Office of Labor-Management
Standards 78-
labor-management programs
Bureau of Labor-Management
Relations and Cooperative
Programs 78
member rights
Office of Labor-Management
Standards 78

Land sales (interstate)

Interstate Land Seles Registration 77
Lawns

Cooperative Extension Service 76
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Lawyers
Major Sources of Help, Private
Lawyers 6
check with vour State and Local
Constiler Pretection Office
-for additlona contacts

Leasing
Federal Trade Commission 79

Legal ald/services
Legal Ald end Legal Services 6
check with your State and Local
-Cansumer Protection Office
for additional contacts

Licensing boards
{occupational and professional)
Occupational and Professlonal Licensing
Boards §
State and Local Consumer Protection
Oﬂices 45

Life insurance. SEE Insurance

- Limited partnerships
Securities and Exchange Commission 80

Liquor. SEE Alcoholic beverages

Loans. SEE’ALSG Banks; Credit; Home
equity loans; Home improvement
loans; Home mortgages
discrimination

Comptrolier cf the Currency 78

Federal Deposit Insurance

Corporation79 .

Federal Home Loan Bank Board 79

Federal Reserve System 79

Office of Falr Housing and Equal

Opportunity 77

farm

Farmers Horne Administration 76
FHA mortgages

Office of Single Family Housing 77
FmHA insured

Farmers Home Administration 76
insurance. SEE Insurance
neighborhood commercial property

Investment

Office of Urban Rehabillitation 77
settlement costs

Office of Sirigle Family HousIng 77
small business

Small Business Administration 80

Leng-term health care. SEE ALSO Aging;

Health; Nursing homes

American Heslth Care Assoclation 42
Magazine subscriptions

Magazine Publishers Association 43

Publishers Clearing House 24

State and Loca: Consumer Protection

Offices 45

Subscription Research Section 80
Mail fraud and misrepreseniaiiv:s

U.S. Postal Sarvice 80

Mail ordler. SEE Diréct marketlng

Mall service. SEE ALSO Post offices/Postal
servlce. U.S. Postal Service
fiot preference service (adding or
removing names from malling lists)
Direct Marketing Assoclation 43
Major Sources of Help 4

;mufactured Housing and Construction
- “Standdrds Division 77

Maps
U.S. Geologicat Survey 77

3
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Mass Media Bureau 79

Mass transit
State and Local Consumer Protection
Offices 45

Measuremen:s.
SEE Weights and Measures

Meat and poultry. SEE Food and nutrition
Meat and Poultry Hotline 76

Medals (nationat)
U.S. Mint 78

Medicald
complaints
Social Security Administration 77
discrmination
Health Care Financing
Administration 77
fraud
Department of Heaiiir and Human
Services, inspector.General's
Hotline 77
hospital and nursing home certification
Health Standards and Quality
Buieau 77
policy information
Health Care Financing
Administration 77

Medical care. SEE Ambislances; Health;
Health care professionals

Medlcal devices
Food and Drug Administration 77  *

Medical doctors. SEE Health care
professionals

Medical records
State and Local Consumer Protection
Oifices 45

Medicare
complaints, general
Soclal Security Administration 77
discrimination
Health Care Financing
Administration 77
eligitle PPOs
Office of Prepald Health Care 77
fraud
Cffice of Prepald Health Care 77
-hospital and nursing home certification
Health Standards and Quality
Buroau 77
policy information
Health Care Financing
Admlinistration 77

Maedicines. SEE Drugs; Health

Medigap
American Council of Life
Insurance/Health Insurance
Association of America 42
Health Care Financing
Administration 77
State and Local Consumer Protection
Offices 45

Metric system
Office of Metric Programs 76

Military services. SEE ALSO Veterans
Military Commissary and Exchange
Contacts 73

Mine safety
Department of the Interior, Consumer
Affairs Adminlstrater 77
Mins Safety and Health
Administration 78

95

Mine Safety and Health Administration 78

Minerals
Department of the Interior, Consumer .
Affai~s Administrator 77 ‘

Minimum wage
Employment Standards
Administration 78

Mobile homes
Manufactured Housing and Construction
Standards Division 77

Money-back guarantees. SEE “
Warranties/Guarantees 4

Money market funds. SEE Investments

Monuments
cemetery
Monument Builders of North
America 43
national
Nationaf Park Service 77

Mortgages. SEE Home mortgages
Motels. SEE Hotels and motels
Motor vehizles. SEE Automoblies

Moving and storage companies
interstaté (between states) i
Interstate Commerce Commission 80
State and Local Consumer Protection
Ofiices 45
intrastate {inside the state)
Staie Utility Commission 65
State and Local Consumer Protection
Offices 45

Mutual funds. SEE Investments; Stocks
and bonds

Naicotics. SEE Drugs
Narcotics/Drug Smugghny sotline 78

Natlonal Archives and Records
Administration 80

National Bureau of Standards 76

Naiienal Center on Child Abuse and
Neglect 77

National Clearinghousa or; Silingual
Education Hotline 76

National Credit Union Administration 80
Natlonal Health Information Center 77

Natlonal Highway ‘fratfic Safety
Adminisiration 78

National Labor Relations Board 80
National Marine Fisheries Service 76
National Park Service 77

Natlonal Pesticides Telecommunications
Network 79

Natlonal Runaway Switchboard 77
National Weather Service 76

Natura! resources. SEE Resource
conservation; specific resources

Naturalization
Immigration and Naturalization
Service 77

Noise level standards for aircraft.
SEE Aircraft

Nuclear Regulatory Commission 80
89




Health Care Financing
Administration 77
Health Standards and Quality
, Bureau77
discrimination
Department of Heaith and Human
Services, Offica for Civil Rights 77
inforration
American Healiix Care Asgoclation 42
Stats and Local Consumer Protection
Offices 45
Vetersns’ Administration 80

Nutrition. SEE Food and np*-ition

Occupational and professional licensing
boards
Major Scurces of Help 4
State and Loca! Consumer Protection
Ofilces 45 -

Ocupational Safety and Health
Administration 78

Ocean freight’
Federal Maritime Commission 79

‘Odometer tampering and fraud.

SEE Automobiles’

Office for Civil Rights, Department of
-Health and Human Services 77

.Office of Chiid Support Enforcement 77

Offica of Consumer Affairs, Department a?
Commerce 76

Oifice of Disaster Assistance Programs 79

Office ¢f Falr Houslng and Equal
Opportunity 77

Office of Informal Inguiries and Complaints,
Federal Maritime Commission 79-

Office of Information, Department of
Agiculture 76

Office of Intergovernmental and Consumer
Affairs, Department of Transportation 78

Office of Labor-Management Standards 78
Office of Metric Programs 76
Office of Prepald Health Care 77

Office of Publlc Affairs, Department of
Educatioh 76

Office of Public Affairs, Environmental
Protection Agency 79

Office of Public Affairs, Veterans
Administration g0

Office of Sclentific and Techylcal
Information, Dapariment ot Energy 76

Office of Single Family Housing 77

Office of the Asslstant Secretary for
Veterans' Employment and Training 78

Office of the Consumer Advisor,
Department of Agriculture 78

(Jmce of Urbian Réhabilitation 77

Oil resources
" Department of Energy 76
-Départment of the interior 77

Oil spiils
National Response Center 78

Overseas Cltizen $ervices 78

Package tours. SEE Travel; Tours and tour
packages; Vacatior packages

Parks (national)
National Park Service 77

Passport Services 78
Patent and Trademark Office 76

Pension and Welfare Benefits
Administration 78

Pension Benefit Guaranty Corporation 80

«Penslon insurance
Pension Benefit Guaranty Corporation 50

Pension plans
Pension and vvelfare Benafits
Administration 78
Penslon Benefit Guarant ¢
Corporation 80

Personnel consuliants. SEE Employment
agencies

Pesticides
National Pesticides Telecommunications
Network 79

Pets. SEE Animal care and veterinary
services

Pharmaceuticals. SEE Drugs

Pharmacies
State and Loca! Consumer Protection
Ofices 45

Photo finisiang. SEE Cameras and
Photographlc equipment

‘Physical fitness. SEE Health

Physical handicaps.
SEE Disabled/Handicapped

Physicians - SEE Health care professionals

Poisoning
National Pesticides Telecommunications
Network 79

Folitical advertising
Federal Communications
Commission 79

Potlution
Environmental Protection Agency 79

Post offices/Postal service
closing appeals
Postal Rate Commission 80
complaints (including mall fraud)
U.S. Postal Service 80
postal rates
Postal Rate Commission 80

Poultry, SEE Food and nutrition

Power plants
elactric
Ediscn Electric Institute 43,
State Utility Comtnissions 65
nuclear
Nuclear Regulatory Commission 80
State Utility Commissions 65

Presldent's Committee on Employment of
the Handicapped 80

Fresldent's Council on Physical Fitness
and Sports 77

" INDEX
Nursing homes Overtims pay Private schools
American Health Care Association 42 Employment Standards check with your State and Local
certification Administration 78 Ccnsumer Protection Uffice for

contacts

Product quality
Department of Commer.e, Office of
Consumer Affairs 76

Product safety. SEE ALSQ Safety
Product Safety Hotline 76

Public information Center, Environmental
Protection Agency 79

Public lands
Bureau of Land Management 77

Public scheols
check local telephone directory for o
school board or superintendent or
schools

Public transportation
check with your State and Local
Consumer Protection Offices
for coniacts

Publications Services, National Archives
and Records Administration 80

Publications Sarvice Section, Government
Printing Office 75

Pyramid schemes
Federal Trade Commission 79
State end Locai Sonsumer Protection
Offices 45

Quarantine of animals.
SEE Animals

Faadio (cltizen and amateus)
Fedsrai Communications
Commisslon 79

RadiofTelevision broadcasting.
SEE Bioadcasting; interference; Political
advertising; Padio; Television

Radioactive materials
Nuclear Regulatory Commission 80

Radiologlcal products
Food and Drug Administration 77

Railroad Retirement Board 80

Railroads
employes benefits
Raliroad Retirement Board 80
hazardous frelght and cargo/safety
Federal Railroad Administration 78
ratss, service, and claims
Interstate Commertce Commission 80

Real estate
Interstate
Interstate Land Sales 77
pracﬂces and settiement procedures
Office of Single Family Housing 77
State and Loca! Consumer Protection
Offices 45

Recalls. SEE Automobiles, Boating
other consuiaer products
Product Safety Hotline 76

{




INDEX

Rehabilitation-
urban housing
Officeof Urban Rehabahtat:on Y a4
_vecational
Federal TDD Directory 81
:State Vocational and Rehabilitation
Agencies 67

Remodeling. SEE Home improvements
Renewable energy. SEE Energy

Rent control .

«check with your State and Local
Consumér Protection Cifice for
-contacts

Repairs and repair facilities
.automobiles. SEE Automobiles
other products
State and Local Consiimer Protection
Offices 45
Resorts. SEE ALSO Hotels and motels;
Travel; Vacatior: resort timesharing
“American Hote} and Motel
. Association 42
Eubie Smart Tip 74

Resource conservation-
-Department of Energy 76
Department of the Interior, Consumer
- Affairs Administrator 77
Environmental Protection Agency 79
Tennessee Va.ley Authority 80

Resource Consarvation and Recovery Act
-(RCRA)/Superfund Hotline 79

Retirement benefits/plans.
SEE ALSO Pension plans
Sacial Secuiity Administration 77

Rugs
Carpet and Rug institute 42
flammability standards
Product Safety Hotline 76

Runaway children
National Runaway Switchboard 77

Safe Drinking Water Hotline 79

Safety. SEE ALSO Aircraft; Appliances;
Automobilés; Boating; Drugs; Food and
Nutrition; Toy; Traffic
other consumer products’

Product Safety Hotline 76

Sale advertisements and flyers
‘Federal Trade Commission 79
State and Local Consumer Protection
Offices 45

Sample Compiaint Letter 3

Savings and loan intitutions (S&Ls)
Federal Home Loan Bank Board 79

Savings Bonds
Bureau of “he Public Dett 78
U.S. Savings Bond Division 79
School lunch programs
check local telephon e directory for
school board or superintendent of
schools

School lunch program standards.
Food and Nutrition Service 76

ochools SEE Education; Private schools;
-Public schools

Seafood. SEE Fish and geafood; Food and
nutntlon

-Second Surgical Opinion Program 77

s At s oan

Securities
dispute resciution
National Associatiun of Securities
Dealers, Inc. 44
information/regulation
Securitiés end Exchange
Commission 80

Securitias and Exchange Commission 80
Salectad Federal Agencies 76
Senior citizens. SEE Aging

Servicas for the disabled.
GEE Disabled/Handicapped

Single family housing. SEE Housing
Sleepwear. SEE Clothing

Small Business Administration 80
Small Claims Couris 6

Soap
Feod and Drug Administration 77
The Soap and Detergent Association 44

Social Security. SEE AL.SO Aging
benefits
Social Security Administration 77
fraud
Department of Health and Human
Sarvices, Inspector General's
Hotline 77

Social Security Administration 77

Social services. SEE ALSO Aging;
Disabled/Handicapped; Health; Welf--e
State and Local Consumer Protection
Offices 45

Solar energy. SEE Energy

Speech impairment.
SEE Disabled/Handicapped
Sports. SEE ALSO Health
equipment safety
Product Safety Hotline 76
President’s Council on Physical
Fitness and Sports 77

Standard & Poor’s Register of Corporations,
Directors and Executives 2

Standards (measurement).

SEE ALSO Weights and measures
National Bureau of Standards 76
State Weights and Measures

Offices 71

State, Department of 78
State Agencies on Aging 59
State Banking Authorities 61

State, County, and City Government
Consumer Protection Offices 45

State Insurance Regulators 63
State Utility Commissions 65

State Vocational and Rehabilitation
Agencies 67

State Weights and Measures Offices 71

Steamship carriers
Federal Maritime Commission 79

Stereo equipment
Electronic Industries Association 43

Stocks and bonds. SEE ALSO Investments
dispute resolution
National Association of Securities
Dealers, Inc. 44
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Stocks and bonds—Continued
regulation
Sacurities and Exchange
Commission 80

Student aid
Federal Student Financial Aid
Program 76

Subscription Reszarch Section,
Governmer Printing Office 79

Supermarket ccales
State Weights and Measures
Offices 11

Supplemental Security Income (SSl)
Social Security Administration 77

Surgery. SEE Health; Health care
professionals

Surplus property sales (Federal)
General Services Administration 79

Survivor benefits
Department of Veterans Benefits 80
Social Security Administration 77

Take Pride in America Program
Department of the Interior, Consumer
Affairs Administrator 77

Tampering
food or drugs
Federal Bureau of Investigation 77
Food and Drug Administration 77
State. and Local Consumer Protection
Offices 45
odometer
Auto Safety Hotline 78
State and Local Consumer Protection
Offices 45

Taxes
federal
Internal Revenue Service 78
state and local
check with your State and Local
Consumeér Protection Office for
contacts

Telecommunications devices for the deaf
Federal TDD Directory 81

Telegraphs
Federal Communications Commission 79

Telemarketing
Federal Trade Commission 79
State and Local Consumer Protection
Offices 45

Telephone service
local service
check local telephone directory for
customer assistance
State and Local Consumer Protection
Offices 4€
long distance service
Federal Communications
Coramission 78
telephons preference service (for
merchandise ordered using an “800”
number)
Direct Marketing Association 43
telephone solicitations
Eubie Smart Tip 756

Telephones
Electronic Industries Association 43
Federal Communications Commission 79
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Teleshopping. SEE ALSO Direct marketing
Eubie Smart Tip 70
Federal Trade Commission 79

Television
broadcast regulation {(including cable)
Federal Communications
Commission 79
sets
Electronic Industries Assocratron 43

television shopping networks.
. SEE Teleshopping

Tennessee Valley Authority 30
Textiles. SEE Clothing; Fabrics
Third-party dispute resolution programs
Trade Associations and Third-Party
Dispute Resolution programs 42

Thomas Register 2
Timesharing. -
SEE Vacation resort timesharing
Tires
Auto Safety Hothne 78
National Tire Dealers and Retreaders
Association 44

Teoacco products
Bureau of Alcohd!, Tobacco and
Firearms 78

Tours and tour packages SEE ALSO.
Cruise ships; Travel; specific forms of
transportation .

Eubie Smart Trip 74
Federal Trade Commission 79
U.S. Tour Operators Association 44

Toxic fumes (indoors})
Product Safety Hotline 76

Toxic Substances Control Act Assistance
Information Service 79

Toy safety i
Product Safety Hotline 76
Toy Manufacturers of America 44

Trade
domestic
Department of Commerce, Office of
Consumer Affairs 76
Federal Trade Commission 79
international
Department of Commerce, Office of
Consumer Affairs 76

Trade and technical schools,
SEE Educatinn

Trade Associations and Third-Party Dispute
Resolution Programs 42

Trademarks and patents
Patent and Tradermark Office.76

Traffic safety
National Highway Traffic Safety
Administration 78

Transportation: SEE Specific forms of
transportation (e.g. Airlines)

Trans'pbr‘tation, Depariment of 78

Travel. SEE ALSO Airlines; Automgcbiles;
Buses; Cruise ships Rai:roads; Tours
-and tour packages Travel agents;
Vacation packages, Vacation resort
timesharmg

club promo’déns and vacation
cartificates.
Eubie.Smart Tip 74
Federal Trade Commission 79

Travel—Continued
fraud
Federal Trade Commlssmn 75
State and Local Consumer Protection
Offices 45
U.S. citizens’ problems abroad
Overseas Citizen Services 78

Travel agents
Amarican Society of Travel Agents,
Inc. 42

Treasury, Department of the 78

Treasury notes, bills, bonds, and securities
Bureau of the Public Debt 78

Trust companies
Federal Reserve System 79

Trucks
freight
Interstate Commerce Commission 80
safety
National Highway Traffic Safety
-Administraiion 78

Unemployment
Employment and Training
Administration 78
Unfair Iabor practices
Employment Standards
Administration 78

Urban rehatilitation
Office of Urban Rehabilitation 77

U.S. citizens problems abroad
Overseas Citizen Services 73

U.S. Coast Guard, Office of Boating, Public
and.Consumer Affairs 78

U.S. Customs Service 78

U.S. Fire Administration 79

U.S. Fish and Wildlife Service 77
U.S. Geolagical Survey 77

U.S. Government departments. SEE ALSO
specific department (e.g. Agriculture,
Department of)

Selected Federal Agencies 76

U.S. Mint78
U.S. Postal Service 80
U.S. Savings Bonds Division 79

U.S. territciies
Department of the Interior, Consumer
Atlairs Administrator 77

Used cars. SEE Automobiles
Utilities
State Utifity Commissions 65
Vacation packages. SEE ALSO Tours; 2nd
Tour Packages; Travel
Eubie Smart-Tip 74

State and Local Consumer Protection
Offices 45

Vacation resort timesharing
Federal Trade Commission 79
State and Local Consumer Protection
filces 45

Veterans
benefits
Department of Yeterans
Benefits 80
burial benefits.

Department of Memorial Affairs 80

% U5 GOVERNMENT PRINTING OFFICE: 1987 ~ 183-902
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Veterans—Continued
disability compensation
"Department of Veterans
Benefits 80
job counseling and training
Off.ce of the Assistant Secretary
for Veterans' Employment and
Training 78
life insurance
Department of Veterans
Benefits 80
medical care
Department of Medicine and
Surgery 80

mortg ffq
ce of Public Affairs 80
VA hospitals
Department of Medicine and
Surgery 80
Vetarans Administration 80

Video (cameras; casselis recorders and
games)
Electronic Industries Association 43
State and Local Consumer Protection
Offices 45

Visa Services 78

Visual impairment.
SEE Disabled/Handicapped

Vocational rehabilitation.
SEE ALSO Disabled/Handicapped
State Vocational and Rehabilitation
Agencies 67

Wocational schools
Federal Trade Commission 79
National Association of Trade &
Technical Schools 44
State and Local Censumer Protection
Offices 43-

Wages (garnishment, minimum wage,
overtime pay)
Employment Standards
Administration 78

Warranties/Guarantees
Eubie Smart Tip 57
Federal Trade Commission 79
Home Owners Warranty Program 43
State and Local Consumer Protection
Offices 45

Weather
National Weather Service 76
Weatherization Assistance Inquiries,
Office of Conservation and Renewable
Energy 76

Weight loss programs
Cooperative Extension Service 76
Federal Tade Commission 79
‘Food and Drug Administration 77
State and Local T ansumer Protection
Offices 45

Weights and measures
National Bureau of Standards 76
State Weights and Measures
Offices 71

‘Weltare

Social Security Administration 77
State and Local Consumer Protection
Offices 45

Wildlife resources and refuges
US. Fish and Wildlite Service 77

Work-at-heine schemes
Federzl Trade Commission 79
State znd Local Consumer Protection
Offices 45
U.S. Postal Service 80

Workers compensation
"Employment Standards
Administration 78~

Writing a Complaint Letter 2
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