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SYNOPSIS

This report presents the results o a 1986 survey of library usage habits of a random sample of
tertiary students from five tertiary institutions in Melbourne. The major focus of the study was
the nature angd extent of i rtiary students’ usage of public fibraries. but to put this into context,
students’ usage of their own university or college libraries and other libraries was also
investigated.

The questionnaire focused on ‘ypes of libraries used: the frequency of that usage; the
primary reasons for using academic and public libraries: resources and services used in those
librartes: degree of satisfaction with services offered: and the nature and extent of course
related usage ¢f public libraries.

In the anatysis of results, the impact on fibrary usage of the tollowing variables was tested:
institution attended; mode of study: level of course; year of course. field of subject
specialisation; and age. Students’ "other comments’ provided a wealth of background
information on aspects of senvices in Gcademic ang public libranies; difficulties encountered in
using those libraries; and suggestions for improving services.

The overall picture to emerge from the study was of a complex network of intormation sources
used by students in fulfilling their course needs. While the student's own academic library
constituted the primary intormation source, with most students frequent users of their own
academic iibraries, a range of other sources, including public libraries, played an important
secondary, or supplementary role. Respondents as a group appeared highly versatile,
resourceful, self-directed and purposive in their information seeking behaviour, readity able to
locate altemative sources when faced with problems such as materials unavailability in their
own tertiary institution libraries. Some of the traditional assumptions of the riative roles of
dilferent types of library are challenged by the data, especially the notion that the educational
role of public libraries is somehow divorced from serving particular course needs. The final
chapter explores some impiications of findings for planning ilbrary services in Victoria.




CHAPTER ONE INTRODUCTION

1.1 BACKGROUND TO THE STUDY

Early in 1984, ini an informal discussion. several Melboume librarians reflected on the nature of
t:e demands tediary students were making on their public libraries. Each had anecdotes to
resount of incidents involving tetiary students approaching their public libraries for
specialised rmaterials that should have been available through their own academic libraries. Did
students have unrealistic expectations of their public libraries? Had they been adequately
informed of the role of public libraries in the community, through user education programs in
their cwn institutions’ libraries? Were they making unreasrnable demands and piacing a heavy
burden on the limited resources ot public libraries? Were university and college libranes failing
to provide adequale resources and services, forcing students to go elsewhere? For instance:
Were there gaps in collections? Were materials needed by students constantly off the
shelves? Were restricted loans periods, inadequate hours of opening. or overcrowded study
areas, greatly inconveniencing students? Did students find library staff at their own tediary
institutions unapproachable? Or were there other personal reasons, such as a sense of
being averwhelmed by the size and complexity of the collection, for why students were using
public iibraries in preference to fheir own university or college libraries?

On the occasion of a joint meefing of the Victarian groups of the Library Association of
Australia Public Libraries Section and University and College Libraries Section in 1984, these
concerns were translated into the following formal resolution:

I was agreed that an investigation into the nature and extent of tertiary students’
demands on public fibraries was desirable, logether with an assessment of the quaty

of service given to them.” |
Perhaps each Section had its own hidden agenda in recommending such a study.

Qver a year later, at the beginning of 1986, when seeking out & suitable research project for
my Fourth Year Research Methods class, my attention was drawn to the 1984 resolution in a
conversation with & colleague. As the topic seemed appropriate for a class project,
subsequently negotiations were underiaken with members of both Sections on the possibility
of conducting the investigation, with the assistance of Fourlh Year students trom RMIT
Depariment of Information Services. This was agread to, and financial support promised by
the two Sections, each having received grants from LAA Headquariers for the project.

Further discussions revealed two quite diferent expectations of the research. Members of
the Public Libraries Section ware keen to experiment with a telephone survey, and to
broaden the scope of the project to include students at all levels, while those from the
University and College Libraries Section wished to proceed with an investigation along the
lines of the original resolution, specifically targetting terliary students.

Finally, it was decided to attempt both. andto tackle the research along two fronts:

(1) A lelephone survey 1o a random sample of households in the Melbourne metropolitan
area; and

(2} A mail questionnaire to & random sample ol students from tediary institutions in
Melbourne.

This research report documents the findings ol the Iatter survey. Results of the telephone
survey are given in a separate reporl.

1 Reported in Austrafian academic and research fibraries, vol. 16, no. 2, June 1985, p. 112,




Introducticn

1.2 AMS AND OBJECTIVES
Aim

Based on the original PLS / UCLS resolution, the broad aim ol 1he research was to determine
the nature and extent of tertiary sludents’ demands on public libraries . . . together with an
assessment of the quality of library service given lo them.’

The project was undertaken primarily as a ‘fact gathering' exercise - to document tertiary
students’ library usage habils; their perceptions ot the roles of different libraries they used,
and their evaluations of the relative qualily of library services in their own university or college
libraries and public libraries. This implied a descriptive, not an analytical survey. Rather than
lormally testing a limited number of operational hypetheses, the study was designed 1o gather
a range of pertinent informalion, and, through extensive crosstabulations of relevant
variables, to identify any distinclive patterns or trends emerging from the data.

Objectives

From the broad aim, a series of more specific objectives was derived. These clustered around
three areas; overall library usage habits; usage of the student's own university of coliege
library; and usage of the public library.

(1) Overall llbrary usage hablts
To determine:
(a) which types of libraries tertiary students use; and

(b) how often they use each type of lbrary.

(2) Usage of the student's own unlversity or college llbrary
To d-termine;
{(a) the main purposes for which university and college libraries are usec by students:

(b} the relative degree of use of particular resousces, services and facilities in university and
college libraries, '

{c) the degree of satisfaction with services in university and college libraries, especially
materials provision; materials availability ; user education; staff assistance; study areas:
and provision for interiibrary icans:

(d) the extent of awareness of, and use of, reciprocal borrowing provisions.
(3) Usage of the public library

To determine:

(a) the incidence of public fibrary membership amongst tertiary students;

(b) the main purpos. .. for which public libraries are used Dy tertiary students, and particularly
the amount and extent of course related public library usage;
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(¢) the reasons why some students use public libraries lor course related purposes;

{d) the relative degree of use by tertiary students of particular resources, services and lacilities
in public libraries,

{e) ralings of both the overall quality of service in public libraries, and the quality of
partlcular service areas, and comparative ratings of services in publi¢ libraries and
university libraries.

(fy how prepared public library staff are to help tertiary students.

As well as recording Irequencies data for each ol the points listed above, the study sought to
explore the impact of the lollowing {actors on respondents’ answers:

« institution attended (university vs. college)
« mode of study and enoiment status (full time vs. part time: intemal vs, extemal)

» Jevel of course (undergraduate vs. postgraduate; first level course vs. higher
degree)

« year of course (first, second, third , fourth, fifth or sixih)
- age

« field of subject specialisation

1.3 ANTICIPATED OQUTCOMES

In focusing on these objectives, the researcher expected to find:

(1) That most tertiary students would be frequent users of their own university or collega
libraries, and would make only limited and infrequent use of other types of libraries.

(2) That the size and level of resourcing of the student's own university or college library
would have a significant impact on usage of other types of library, i.e. students from
institutions with larger, better resourced libraries would be less likely to use other libraries
than those from smaller, poorly resourced institutions.

(3) That externally enrolled students woutd be much greater users of other types of libraries,
including public libraries, than internally enrolied students.

(4) That part timers would use other libraries, including putlic libraries, more than would full
timers.

(5} That the amount and frequency of usage of university or college libraries would increase
with each additional year of course, and with increasing level of course, but that usage of
public libraries would decrease, owing to the lack of suitable materials for more advanced
study.

{6} That age would have no signilicant impact on iertiary students’ library usage habits.

(7} That library usage for all types ol library would be greater by students specialising in the
more literary subjects, the 'soft sciences’, than by those majoring in the *hard sciences.

(8} That despite recent technological innovations, and the wider range of formats of materials
found in libraries today, studenls would still be using fibraries primarily for book loans.
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{(9) Thal usage o! the siudent's own universily or coliege library would be overwhelmngly
course relaled, wilh negligible usage ol lertiary library collections for recreational or othes
purposes.

{10) That lertiary students would be generally satisfied with services offered in their own
university or college libraries.

{11} Thal relatively few students would utilise reciprocal borrowing provisions with other
tertiary institition libraries. .

{12} That the incidence of public library membership amongst tertiary students would be
slightly higher than the State average, supporling the observation of most library user
studies that usage increases with higher educational fevels.

(13) That public libraries would be used by tertiary students primanrily for recreational and
general interest purposes, and only to a very limited extent for sludy needs.

{14) That tertiary students who use public libraries for course related purposes would derive
from them only a very smali broportion of their total Study materials.

{15) That tertiary students using public libraries for course related purpsses would be mainly
undergraduates in the first year of their courses, as most public library collections are not
likely 10 be able to support more advanced slucly.

{16} That tertiary students would use public libraries for course relaled purposes as a iast
resort, when their own university or coliage libraries failed them. Prevailing conditions in
tertiary libraries such as the foltowing would contribute to this usage:

« insufficient duplication of high demand filles;
very limited loans periods;
inability of many students to procure intertibrary loans;
inadequate user education;
overcrowding;
limited hours of opening, especially at weekends;

the relalive inaccessibility of the universily or college library outside times when the
student attends classes.

{17) That other psychological factors would also contribute 1o tertiary sludents’ course related
public fibrary usage, e.g. a sense of being overwheimed by the sheer size and complexily
of the university or college library collection.

(18) That tertiary stugents would rate highly aspects of public library service related 10 the
provision of recreational and general interest materials, but would rate negatively aspecis
related to the provision of materials for course related needs, which would sutfer greally in
companson with the much better endowed tertiary library collections.
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1.4 SCOPE AND LIMITATIONS OF THE STUDY

The fairly wide ranging topical scope of the research has been outlined in Section 1.2: tertiary
students’ library usage habits. with particular emphasis on usage of their own university or
college libraries and public libraries. It was the aim of the study {o identily broad trends and
patterns in library usage amongst a representative sample of terliary students in Melbourne.
More locused research at the individual fibrary level (both universily /college fibraries and
public libraries) is needed to provide more specific data, and to test the validity of some of the
general trends identified in this report. Also, as the project was limited to Melboume, similar
investigations in other locations are desirable, to determine if trands identified here are more
widely generalisable. For instance, in Sydney, where the Subject Specialisation Scheme

amongst public libraries is highly developed2, students’ course related usage of public
libraries may follow different patterns. The samé may be true of rural areas and provincial cities
where students have limited access to library resources other than those of their own
inatitutions.

Constraints of time and resources placed some inevitable limitations on the value of the study.
As the project from conception through implementation was restricted to about six weeks,
due to heavy workload and academic timetabling requirements, there was some skimping on
the ‘pilot' phase, with comments on the Questionnaire being restricted to input from
professional ¢olleagues and research methods students. A full scale pretest on a random
sample of tertiary students would, no doubt, have highlighted difficulties with a few questions,
and would have obviated some problems subsequently experienced in data analysis.
Nevertheless, within the context of the whole project, these problems were relatively minor,
and did not affect greatly overali conclusions.

1.5 SOME DEFINITIONS

;rertiar? tibrary or Academic Hbrary - used interchangeably with ‘university or college
brary'.

Interfibrary toan - a lcan, made on behalf of a client, which is sent from one library to
another library, generally due to lack of ownership or non-availability of the item in the client's
own library.

Reciprocal borrowing scheme - a scheme whereby terfiary students can borrow, in
person, from libraries of teriary institutions other than their own.

External student or Off campus student - used inlerchangeably throughout to refer to
a student enrolled in ex.ernal mode at atertiary institution.

2 The Melbourne Subject Specialisation Scheme developed in the 1960s and 1970s has
waned over the years, and is now virtually defunct. Recenlly at a meeting of public lbranans, a
vole w?s taken in favour of discontinuing the scheme, due to current severe resource
constrainis.




CHAPTER TWO REVIEW OF THE LITERATURE

2.1 INTRODUCTION

The impetus for this research came from the pragmatic concerns of practitioners rather than as
an outgrowth of theoretical issues.

An online literature search of the LISA and ERIC databases on DIALOG, and APAIS, AEl and
ANB databases on AUSINET on student usaga of public libraries revealed no comparable
research over recent years - only one relevant study dating back to the 1960s, and a
considerable amount of fiterature on several peripherally related themes. Since 1970, the
major preoccupation of the British literature in this area has been the role and experience of
public fibraries in serving Open University students and other aduft leamers; and of the U.S.
literature, the results of several adult independent leaming projects and their implications for
public libraries. As well, there is an ongoing body of literature comprising professional
cormnment and policy statements on the role of public libraries in the educational process. Most
of the Austratian literature reflects sirilar concems. In the review, sach of these themes will be
addressed, before focusing on more parochial issues pertaining to the Victorian public library
scene,

2.2 THE ROLE OF PUBLIC LIBRARIES IN THE EDUCATIONAL
PROCESS

Since the earliest days of the public libtrary movement in Britain, the U.S., Australia and other
countries, the educational role of public libraries has been well established. Associated with
moves for universal education from the late 19th Century, public libraries came to be seen as a
potential vehicle for upward social mobility through self education and moral enlightenment.
No historical analysis of the concept of the educational role of public libraries will be attempted
here. Forthose wishing to expiore that area, the1978 Bingley publication entitled Public
fibrary purpose: a reader 1 will provide a useful starting point, from the British perspective. A
similar U.S. treatment is contained in Birge's book Serving adult learners2. Suffice it to say,
that traditionally statements of public library goals have incorporated three major areas:
recreation, information and education, to which are sometimes added other functions such as
‘promofting social and cultural awareness’.

Nowhere has the educational role of public libraries been more strongly and succinctly
expressed than in the 1949 Unesco Public fibrary manifesto 3. Some extracts follow

'This manifesto . . . proclaims Unesco’s belief in the public fibrary as a living force for
popular edunation, and for the growth of international understanding . . . '

"The pubfic irrary is a product of modern democracy's faith in universal education as a
life-long process.

‘Though primarily intended to serve the educational needs of adulls, the public libraty
should also supplement the work of schools in developing the reading lastes of
children and young people, helping them to becomes aduits who can use books with
appreciation and profir.'

1 Public library purpose: a reader, edited by Barry Totterdell, Bingley, London, 1978.

2 Lynn E. Birge, Serving adult leamers: a public libraty tradition, ALA, Chicago, 1981.

3 Unesco, 'Pubtic library manitesto’, Unesco bulletin for ibraries, vol. 3, no. 7, Juiy 1949, pp.
242, 244,
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* The pubiic library should offer children, young people, men and women, opporiunity
and encouragement:

To educate themseives conlinuously

To keep abreast of progress in all fields of knowledge . . . .

To aid generally in the advancement of knowledge. . . .’

'The public fibrary should link its activities with the work of other educational, cultural
and social agencies - the schools, universities, museums, labour unions, study clubs,
adult education groups, ete.’’

‘With a well frained, resourceful and imaginative staff, an adequate budget and public
support, a pubfic library can become whal il should be - a university of the peopie
offering a liberal education to all comers.

‘Citizens of a democracy have need of such opporiunities for seff-education at alf
times. The complexity and instability of life today make the need an urgent one.'

However, such lofty rhetoric ignoses the grim realitie” f the late 20th Century economic
chmate. With a rapidly shrinking resource base, public iibraries cannot be ‘all things 1o all
people’, but they must determine ‘what they will be and to whon?, an argument presented by
Berelson almost forty years ago?.

An article by Beckerman? raised the issue w conflict inherent in the educationat goals of
public libraries. He wrote:

‘Public fibraries . . . like o think of themselves as noncurriculum oriented institutions,
divorced from the responsibifity of directly supporting the teaching programs of formal

educational institutions within a community. ©

Yet, he claimed, public libraries all do suppost the curriculum {o some extent - €.9. a 1970
survey by De Prospo et al had revealed from ¢.36% - §3% of all public library users were
students. Beckerman hinted that this goal clash was attributable to divergent value systems of
public librarians and fibrary patrons. Perhaps this can be put more simply as a conflict between
the ideat and th~ reallty. Public librarians may define their educational role in broad, general
terms, divorced from the support of specific, formal educational programs, but, it seems,
students view the role of public libraries very differently - as a definite source of curriculum
materials. The fact that students account tor very high proportions of library usage and library
registrations in most public libraries would suggest that public libraries are being extensively
used to support formal educational programs.

Certainly, some writers, with a classificationist's desire for order, have attempted to identify
precise fines of demarcation between the educational functions of public libraries and libraries

of educational institutions. For example, Trask's 1970 article? described the role of the
school library as providing particular curriculum related materials to support the school's
learning programs, i.e. the school library 's functions are selective, specific and
Intensive, meeting the needs of one agency. On the other hand, public library services to
children are inclusive, gencial and extensive, i.e. unrelated to any formal educational
program, catering for a wide range of racreational and informational needs, aiming to provide
enrichment in the wide range of topics of interest to children of all ages and abilities. While, in
theory, this dichotomy appears clear cut and reasonable, in practice things have rarely been
so simple.

4 B. Berelson, The dbrary’s public. Columbia Press, New York, 1949,

§ Edwin P. Beckarman, ‘Impact of the Open University on public libraries', Drexel library
quarterly, vol. 11, no. 2, Apr. 1975, pp. 34 -33.

6 ibid., p. 36

7 Margaret Trask, 'Selective and inclusive: library service to the child', The Ausiralian brary
journal, vol. 19, no. 8, Sept. 1970, pp. 275-281.
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Though the extent of student usage of public libraries has long been a bone of contention
with many public librarians, there appears to be virtually no recent research into the topic. How
much do students use public libraries? And for what purposes? Is there any substantial
course related usage, or is student usage of public libraries purely for recreational and general
interest purposes? The literature available provided few definite answers to such guestions.
Certainly, there are some subjective personal reflections, but there is verv liltle objective data
available. There was one relevant survey located, but it was published 25 years ago.

Haas3, in 1960, in response to rumours about the ‘college student problem’ from public
librarians in New York City, conducted a survey whict: aimed 'to determine in detail the amount
and nature of the use which higher education Students make of New York libranes lo

supplement the library resources provided at their own schools.' 9 Aonein forty random
sample of currently enrolled full time and part time tertiary students yielded a sample of 5,000,
of whom two thirds responded. Hags regarded this high resoonse rate as 'strong evidence of

the active interest students have in the fibrary resources available to them.' 10 Several of the
findings of this survey are of some interes: and relevance to the current investigation. Haas
found the terliary students used other libriries extensively to supplement resousrces of their
own instilutions:

+ 80% of the lertiary students had used a public library at least once in the previous
year. Usage by sludents from spenialist colleges, e.g. medical scientific, music or
theological colleges, was slightly lower, but still over two thirds of respondents.

Many students used several public libraries, ‘migrating’ between difterent libraries
according to their coliection strengths.

About 5% used libraries of other academic institutions; and 5% used other non-
academic fibraries (predominantly spesial libraries).

Frequency of public library usage did not show any significant correlation with
omployment status or course load. However, it did with academic ievel of the
student. Undergraduates tended to use public libraries 1ess often than did
advanced degree students

Subject field had a moderate but distinct effect on public library usage, with higher
rater of usage in the fields of liberal arts and education.

The relative collection size of the student's own academic library, and hisiher
personal evaluation of that collection, had a substantial influence on his/her use of
other libraries, i.e. those considering their own institutions' library resources as
'inadequate’ were much more fikely than other respondents to use other libraries.

The main reasons cited for dissatlsfaction with one’s own academic library were:
too few books:
a shortage of up to date books;
too few copies of titles in heavy demand.

Approximately two thirds of respondents who used public libraries, reported doing
so {o supplement resources of their own institutions.

Convenience was a major stimulant of 'other’ library use - students were "supremely
practical’, using the closest accessible libraries.

Hours of opening, especially weekend and vacation hours, had some impact on
‘other" library use, particularly for those working full time.

8 Warren J. Haas, 'Student use of New York's libraries', Library trends, vol. 10, no. 4, Apr.
1962, pp. 529-540.

9 Ibid., p. 529

10 ibid.
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Based on these insights into the magnitude of public library usage by ediary students in New
York City, Haas recornmended the establishment of several high quality, supplementary
academic libraries specifically designed for students, administered by the regional reference
and research library system, with collections of around 200,00¢ volumes, and seating for
about 1,000 readers,

One Australian project focusing on a byoader theme - measures of adequacy for library
collections in Australian ceileges « but which contained one study of relevance 10 the current

research was Wainwright and Dean's 1lwork dating from the mid-1970s. volume 1, chapter 8,
roports on an investigation into sources of study materials used by students from several
Australian collages: WAIT (Western Australian Institute of Technology); SAIT (South
Australian 1 T); and four Victorian colleges - RMIT, Lincoln Institute, Bendigo 1 T and Gippsland
Institute of Advanced Education. Students from six undergraduate courses (accountancy,
architacture, chemisiry, mechanical engineering, physiotherapy and social sciences) were
surveyed about sources of materials used in their study. Two complementary techniques
were used. A brief critical Incidemt survey, completed by all members of selected classes
in compulsory units at each stage of the course, provided data on a particular information
seeking Incidents. This apprecach generatad 2,778 usable returns. More extensive
Information was derived through a dlary technique, whereby students recorded for a week
itoms they sought and used for the core subject. 59% of diary forms handed out were
returned - 1,646 responses. Colledtively, this data provided valuable insights into college
students' information seeking habils. Some of the general conclusions of the research are
summarised beiow:

* Teaching methods adopted in each subject were found to have a great influence
on sources used by students.

Where relatively few sources were used in a subject, personal sources (textbooks,
etc.} constituted the major scurce of supply ¢i study materials. However, as the
number of ilems used rose, the proportion of materals supplied by libraries rose,
and personal sources declined, as a proportion of overall méteriats used.

Those wiho used libraries most also tended to be those who spread usage across
several libraries, not only their own college libratsies. However, with a very
specialised course such as physiotherapy at Lincoln Instilute, fewer librarles other
than the student's own college library were used as sources of Study materials -
presumably as thero were few suitable altemative librisies which could serve as
sources of course materials.

With students from the two colleges in rural areas, there was a much lower
incidence of usage of libraries other than the college library - undoubtedly because
thero were fewer (if any} suilable atemative libraries than those available to students
In the metropolitan area.

it was found in metropolitan colleges that ¢. 10% + 25% of study materials procured
from libraries came from li%raries other than the student's own college library, c f.
less than 5% in the rural colleges. Studies cited in the Literature Review

12revealed ¢. 10% - 30% of students from metropolitan universities and colleges
rec flarly use libraries other than those of their own institutions in connexion with
their studies, for five main reasons:

(1) Convenience, l.e physical proximity « to work, home, travel routes, etc.

{2) Longer opening hours.

(3) Betterstudy facilities / conditions.

11 g J. wairwright & J.E. Dean. Measures of adequacy for library colfections in Australian
coffeges of advanced education: report of a research project, WAIT, Perth, Oct. 1976 (2
vols.).

12 ibid., vol. , ;.p. 61-62.
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(4} Previous experience / success in finding materials.

(5) Failure to locate required materials in one's own terfiary fibrarv {genesaliy
due either to materials unavailabilily or 10 the student's lack or kr.owledge of
how to find materials, i.e. inadequale user education).

+ Primary reasons cited for using sources other than the collee library were stock
deficiency and convenience factors.

On the bas:s of data obtained, Wainwright and Dean recommended that rural colieges receive
an additional isolation allowance 10 compensate for the lack of adequate altemative library
resources. Based on this and other studies, the authors made a number of other
recommendations, including:

+ That interlibrary loans be available to all members of a college, and not resiricted by
class of borrower, i.e. they felt there was no justification for denying the majority of
college library users (uUndergraduate students) access to interlibrary loans. The
practical realities of siow supply times, Wainwright and Oean argued, would mean

that an overwhalming demand for this service was unlikely.13

Over the past decade, this recommendation seems to have been widely
implemented in Australian colleges, but not in the universities, where
undergraduates are usually excluded from interlibrar 'ans privileges - on the basis
that the university library should be able to service all undergraduates' basic study
needs.

That a reciprocal borrowing scheme amongst Australian college and university
libraries be investigated. The authors regarded this as of greater potential impact
than their recommendation on extending interlibrary loans privileges, given the
existing amount of inhouse usage of other academic liuraries by college students.

Agaln, there has been action on this recommendation since the appearance of
wainwright and Dean's report, with most Australian fertiary institutions particlpating
In a reciprocal borrowing scheme, which, despite complaints of an excessive
amount of 'red tape' involved, has undoubtedly benefited many Australian tertiary
students.

Tuat further study be conducted into the best possible means of providing extemal
students access to materials they require, e.g. longer borrowing periods. Based on
experiences of instifutions in other countries in this area , Wainwright and Dean
wamed ‘that the provision of library services to external students, if carried out

adsquately, is both expensive and ditficult! 14

As reported in Section 2.5, considerable progress has been made in the area of
improving services to extemal students in Australia over the past decade.

Another part of ‘Nalnwright and Dean's book of relevance to the cusrent research is their
excellent review of the literature. From their review , the authors located several studies
which ‘suggested that the searcher for informalion tends to act in such a way as to minimise
the amount of effort involved in obtaining the Information necessary to cariy out the task
confronting him, in an adequate {not necessarily the best) manner. 1> That s, students with
a continuing flow of study t=sks, and with a limited time period to compiete those tasks, select
sources of materials for course requirements largely on the basis of accessibility and
convenience, and on the perceived likelihood of the source containing the material required.

13 ibid., vol. 1, p. 224.

14 ibid., vol. 1+ p. 261.
15 ibid, vol. 1, p. 187.
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When the coilege library fulfills these criteria, it will be used; when it does not, other sources
will be prefered. Hence, the authors argued, the desirable level of provision of materials in a
college library will be affected by the existence of readily accessible aliemative sources of
matenials required by students and staff. So even if a college library is wholly adequate in its
ability to supply materials, college studenis would still procure materials from other sources,
because they find it convenient to do so.

From the viewpeint of the current research, the section on factors affecting library usage
amonsgt te-tiary students is of particular relevance. Some of the factore they list, extracted
from a wide range of user surveys and item availability studies, include:

» Characteristics of students - IQ; previous academic success; social and
demographic background; etc.

+ Course characteristics - with courses in some fields accounting for much
higher proportions of library usage generally ,and library circulation in particular, than
do others. Some studies have shown that courses with high student contact hours
{especially practicai / taboratory sessions) tend to yield lower rates of library usage
than do courses with fewer contact hours. Another course related factor is level of
study, with most surveys finding the higher the level of the student, the greater the
amount of library usage.

» Teaching methods - the aftitude of the individual lecturer is perhaps the most
decisive factor in determining the extent of library usage amongst students. i.e.
whether s/he expects studenis to demonstrate a high library usage rate.

* Mode of study -'Studies have indicated that part-time students use the library
less than corresponding full-time students, even alfowing for the fact that they are

studying fewser course units at any given time. '16 Wainwright and Dean
speculated that this trend may be largely attributable to inadequate library opening
hours in tertiary insfitutions, which are biased towards serving full time ctudents; and
to the fact that part time students are more likely 1o have access to allernative
sources of study materials (e.g. libraries of their employing organisations) than do
full time students.

« Characteristics of Individuat colleges and college 1lbraries -
e.g.geographical location; architectural features; availability of seating;
‘atmosphere’; variations in loan period; policies; eic.

+ Collection charactetistics - both the level of acquisition within one's field; and
also the obsolescence rate. Obviously one of the most impe+dtant factors affecting
usage of one's own university or college library c.f. usage of alternative sources of
information.

The current research will focus on many of these factors in connexion with relative extent ot
usage of students' own university or college libraries, and other typas of libraries, including
public libraries As explored in the surveys just discussed, students’ usage of 'other libraries
for cour: 7 rek..ed purposes is determined largely by the extent of their usage of, and their
attitudes towards, their own academic librarics. There is a considerable volume of literature on
student usage of academic libraries, most of which are surveys of individual libraries. While no
systematic attempt has been made here to survey this literature, a few asticles are of some
interest in this context.

At the attitudinal level, one factor discouraging students' usage of their own institutional
libraries, is the psychological barrier which can exist between the student and the libranan.
Kosal7, in a 1982 article reporte¢ on a research project ¢xploring this phenomenon at

Victoria College, Buswood Campus. Many students, he claimed, are rekictant to ask tibrary
staff for help when needed, which means both that much of the library ‘s user services budget

16 ibid., vol. 2, p. 57.

17 Geza A.Kosa, ‘The psychological barrier between college students and the librarian’,
Australian academic & research libraries, vol 13, no. 2, June 1982, pp. 107-112.

11 29
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is considerably underutifised, and that many tertiary students are not using library resources as
eftectively as they might. Kosa's interest in the topic was triggered by results of some
previous studies, including a 1973 University of Queensland study conducted by Roe and
Biggs which had demonstrated that more than half of the tentiary students interviewed did not
seek help from library stal, nor did they use materials stafl had prepared to help them. Rather,
they Iearngd to use the library through a prccess of personal triat and etror, or by seeking help
from friends.

Kosa's research involved the distribution of questionnaires to students in class. 1,021
completed questionnaires were retumed, a 55% respanse rate. Of undergraduate students,
49% said they usually hesitated in asking reference librarians for help. With post-basic
teaching courses, this rate dropped 10 31% -32% of respondents, which would suggest that,
with maturation, students become more self-assured, and less inhibited in seeking help. A
1963 Southhampton University study Kosa refered to had yieided similar results, with each
additional year of tertiary study showing a diecline in student reluctance to put queries to library
staft (44% of First Year students contessing reluctance, ¢, 39% of Second Years and 33% ot
Third Years).

Overali, Kosa found, when students could not find information, 32.7% would turn first to the
hbrarian at the intormation desk; 18.8% 1o stafl on the foans desk; 31.3% to a friend; 10.2%to
a lecturer; and that 4.5% would give up; 2.5% gave ‘other’ options. Amongst
undergraduates, however, only 27% would tum first t0 a reference librarian; but 39% 10 a
friend. Reasons responcents oave tor hesitation in asking questions were as follows:

Questinn may 2ppear too trivial  24.4%

Librarianis too busy 22.1%

Reference librarian s intimidating 16.7%

Doas not wishto appear ignorant 16.7%

Does not know whomto ask 15.5%

Other reasons  4.6%
Fossible ways of addressing this problem, Kosa suggésted, include devising more eflective
user education programs; altering the physical set up of the reference area; and discouraging

librarians from performing other tasks whilst at the reference desk, which ¢an be a detemrent to
a student wishing to ask a question.

The pheonomenion of the psychological barrier between library staff and library users was

Investigated further by Hatchard and Toy 18, who interviewed 94 students and 20 academic
staff members from six tertiary institutions in Victoria. A little more than one third of students
interviewed experienced emotional problems (tension, unease) when approaching library
stafi foc help. Reasons given included:

‘| don't want to appear stwid.

I don't want to bother a busy librarian.

"I don't know library staft well, s0 'm unsure how they i rea. to me.’
'l don't really know the question | want to ask.'

Subsequent questioning revealed more about these fears. With most, it was a matter of
shyness and lack of self-confidence, a reluctance to approach any ‘authority ' figure for help, a

18 pesmond B. Hatchard & Phyliis Toy, 'The psychological barriers between library users and
library staff: an exploratory investigation’, Ausiralian academic & research libraries, vol. 17, no.
2, June 1986, pp. 63 - 69.
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‘normal’ apprehension of meeting strangers, a failure to get to know library staff. With
increasing famitiarity, such 'naturai' fears tended to subside. One respondent said: ¥ fee/
intimidated or apprehensive when dealing with authority figures because | may be wasting
their valuable time’; another: f have a fear of appearing foolish or stupid in case i/'m asking an
obvious question or a question the answer to which | have already been lold but have
forgotten’. Another comment related the apprehension more to the characteristics of the
person being approached: ‘It depends upon my perception of the person. If the person is
smifing or looks friendly, then | wilt approach, otherwise | will not'. On the basis of their
interviews, the researchers commented: "Some fibrary personnel are seen as being aloof,

unapproachable and authoritarian - these are avoided by the users.1? Personal qualities
interviewees considered important for library staff were friendliness; approachability; an ability
to make uscérs feel comfortable and at ease; helpfulness; patience; and effective
comninication skills.

Tony Mays20 in a study based on a correlation between 1981 circulation history data of full
time, on campus, first year students from Deakin University and a subsequent questionnaire
mailed to the same group found that;

(1) The assumption that fibrary services play a central role of in the lives of the majority
of undergraduate students was inaccurate, with most first year students 'getting by
', and some even doing very well academically, with minimal usage of their
University Library.

(2) The most important function of the University Library was as a "study hali*, with
approximately two thirds of students' time spent in the Library devoted to activities
in No way related to usage of the collection.

{3) There was a substantial correlation between extent of borrowing and academic
success for male students, but less so foi females; and that students who started
their courses at an oider age (21 - 25 years) horrowed more and performed better
academically than those who started their courses when they were younger.

{4) Discipline alone was an insufficient predictor of level of library usage. Contrary to
traditional preconceptions, the level of borrowing for humanities and education
students at Deakin was amongst the lowest for the University.

Mays believed the construction and conduct of individual courses to be the greatest
influence of any factor on students® liorary usage. He concluded:'This study confirms the
findings of many previous studies in saying that, under many of the existing teaching

practices, the needs of undergraduates for library provision . . . are not g.eat.’ 21 However, it
could be possible that many first year students who show up as being non-borrowers or low
borrowers in circufation records of their university or college library may in fact be using llbrary
fat;ililies elsewhere. The current research should provide some preliminary indicators on this
point.

One older {1964) study of the recreational reading of University of Sydney students, by

Radford 22 analysed sources of supply of students' recreational reading. Personal
purchases ranked highest (2,125 mentions), followed by the University Library {1.517), and
the local public fibrary (1,156). Other lower ranking sources included borrowing from friends,
the Clty of Sydney Public Library and the Public Library of New South Wales. Radford
reflecied on the additional strain placed on the University Library by the considerable volume
of students' recreational reading, no doubt due to the ‘convenience’ factor. About local public
libraries, he wrote:

18 ibid., p. 67.

20 Tony Mays, 'Do undergraduates need their fibraries?’, Australian academic & research
fibraries, vol. 17, no. 2, June 1986, pp. 51-62.

21 bid., p. 61,

22 Neil A. Radford, The recreational reading of university students’, The Australian library
fournal, vol. 14, no. 3, Sept. 1965, pp. 146 - 150.
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‘It is not surprising to find that local public libraries are relatively important as a source of
recreational reading matter. They score s0 highly because not only are they
conveniently located near shopping centres and public transport, etc., but their
bookstocks are much more “recreationally directed:” than the university library, and

their lending policies are usually generous.*23

Another branch of the literature on the educational role of public libraries is that on user

education in public libraries such as Breivik's 1982 book?4, Breivik admitted that school and
tertiary libraries have had more cleary defined instructional roles than have public libraries, but
argued that public libraries with their growing involvement with nontraditional ‘litelong’
education also have a definite educational role. Her book was written with the conviction that
public librarians have increasing need for training in fnstructional methods.

While relatively little has been written specifically on the nature and extent of usage ol public
libraries by students enrolled in tradilfonal courses in tertfary institulions, there is a
considerable body of Ierature on the role of publi¢ libraries in nontraditional education, in
particular, students enrolied in 'open universily * type programs, or as external students in
formal courses; and aduit incependent leamers. This usage is explored in Sections 2.3, 24
and 2.5.

23 OPEN UNIVERSITY STUDENTS, ADULT LEARNERS AND
PUBLIC LIBRARIES IN BRITAIN

The establishment of the Open Universily saw the dawning of a new era in adult education in
Britain. Courses were first offered in 1971, enabling adults without formal university entrance
Jualitications to work towards obtaining a universily degree. The first year of these courses
served a bridging function. Offered in external mode, innovalive teaching methods were
used - television and radio lectures with correspondence materials. Local stury centres with
viewing and listening facilities, tutors and discussion groups, mushroomed around the
countty. Over the years, the Open University has built up a considerable range of high quality
learning materials which have been used not only in Britain, but around the workl. Through
this means, many who would otherwise have been excluded from tertiary education, have
been able {0 obtain ltertiary qualifications.

In this process, it was anticipated that public libraries would assume a key educational role,
providing relevant materials, staff assistance, and instrustion in the use of resources.
However, the initial impact of the Open University in public libraries was much less than
anticipated, as Witson2® and Gains 2®reported in two separate articles.  After purchasing a
wide range of Open University set texts, public librasians were disappointed in the low
incidence of borrowing from Open University students. One eardy survey had shovwn minimal
public library usage by Open University students. This was foliowed up by further
investigatlons by Masterton and Wilson in 1875, and by Gains and Wilson In 1976. These
studies concluded that Foundation Year and Second Year undergraduate students made
relatively little use of public libraries, relying primarily on their cwn paperback texts and course
materials, but that Third and Fourth Year students used them much more extensively, as more
individual and research work was required by students at thase levels. From this research, it
would appear that teaching methods and course requirements have a substantial impact on
student library usage habits.

23 bid., p. 149,

24 Patricia Senn Breivik, Planning the library instruction program, ALA, Chicago, 1982,

25 T. D. Wilson, ‘Learning at a distance and libraty use: Open University students and
libraries', Libri, vol. 28, no. 4, 1978, pp. 270 - 282,

26 Derek Gains, 'The Open University , continuing education and adulls learning: notes
toward the definition of a role for library services',Education libraries bulletin, vol. 26, part I,
Spring 1983, pp. 14 - 27.
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These studies also highlighted problem: experienced by Open University studenls in using
publi-. libraries. Principal dilficuities were inadequate stock and limited opening hours {most
students having jobs). Lesser problems included delays in procuring reservations and
interlibrary loans; uninformed or inhelpful staff; and difficulties of access to materials through
poor cataloguing. Major needs identified were for regional centres to provide accurate and up
to date information about libraries in their region - collection strengths, policies, hours of
opening, elc.; for longer opening hours; for improvements in bookstock; for enhancing
access to materials through efficient cataloguing and guiding systems. guides o the literature,
and adequate staff assistance; and for public library staff {o be better informed onthe needs of
Open University students.

Since 1976, many of these suggestions have been takenup - ‘Library Liaison’ personnel have
been employed in regional offices, and maintain guides to local libraries, archives and records
offices in each region; many guides to the literature have been compiled; many public
librarians assist students with basic research skills {e.g. conducting a literature search}; some
public libraries provide off air video replay facilities for for students; and some remote
interactive computer terminals have been installed in putlic libraries. Services introduced
primarily for Open University students are being increasingly tised by other adult and
continuing education schemes, and by adult independent leamers generally. According to
Gains?7, there has been a marked shift in focus from institutional leaming to the individuatl
adult learner; he challenged public librarians to become more involved in providing suppon
services for adult independent leamers, to work as 'pariners in colfaborative educaticnal
ventures '.

Similar sentiments have been echoed in several other articles. A November 1976 article in
Library Association racord entitled ‘Adult education: rigid divisions breaking down'e8
explored the common interests of libraries and adult education bodies, and suggested
practical ways in which public librarians could assist in the process of adult education. Some of
the means suggested were:
» maintaining complete files of adult education activities within the region;
displaying prominently relevant posters, leaflets and other publicity material;

providing an advisory service for actual or potential adult leamers, staffed by both
librarians and adult education personnel;

handling applications for enrolment in adult education classes;

providing individualised or group instruction for adult education tutors on the
selection and usage of relevant sources, trends in reading and the like;

compiling study guides:

arranging book displays either in the library or in buildings used for adult education
classes, taifored to particular courses and levels of student;

sending book boxes of relevant materials on bulk loan to adult education classes;
compiling directories of subject strengths of different libraries within the region;

encouraging library usage by making libraries welcoming and attractive places, and
minimising bureaucratic processes; and

making available library meeting rooms for adult education classes and discussion
groups.

27 ibid., pp. 24 -25.
28 'Adult education: rigid divisions breaking down’, Library Association racord, vol. 78, no.
11, Nov. 1976, pp. 532 - 534.
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Joint collaburative activites suggested included:

[}
« wtaf training sessions comprising adult educators and librarians;

* ligison personnel appointed to attend meetings of the other group;
+ joint publications and research projects;

» joint use buildings; and

+ joint prometion and publicity.

In the Assistant librarian, 1980, Drodge2® convincingly argued the case for public libraries
adopting a key role in nontraditional education. With many adults having had negative
experiences with the formal educational system, Drodge saw libraries as having the distinct
advantage of being in a position to 'present leaming opporiunities which do not smack of the
school room* 3¢ where the adult leamer can be entirely self-directed, choose freely and
proceed, at his / her own pace in a relaxed, unpressured, informal atmosphere. In a follow up
article published three years later31, Drodge explored further implications for public libraries of
the recent develcpments in open leaming. These comprised three main categeries of sepvice
provision:

+ information on educational opportunities, e.9. using a word processor to produce a
subject index of adult education courses within a region, or utiising videotex
systems to a similar end;

* provision of appropriate isarning materials;
+ educational advicef counselling

In order for public librarians {0 take a more active role in nontraditional education, Drodge
urged the development of staff {raining courses addressing these aspects of service
provision for adult leamers.

A different perspective on public librarians' involvement with adult learners was taken by
Drodge in his report on a Delphi study involving librarians and adult educators32. Consensus
views derived from the study predicted moderate increases in public library involvement in the
area. To quote from the abstract to his article:

' Libraries are expected to work more closely with adult education agencies,
Providing informalion about opporiunities and back -up materials for study in alf
media.. Some librarians will provide guidance and counselling. Access o academic
library facifities will be easier for unregistered students. It is suggested that the
predictions imply a struclure of first contact through a public library with referral of
leamers o local academic fbraries.’ 33

29 Stephen Drodge, ‘Libraries, open learning and adult educalion', Assistant fibrarian, vol.
73, nc. 1, Jan, 1980, pp. 10 - 13.

30 ibid., p. 310.

31 Stephen Drodge, 'Opan feaming and libraries', Assistant fibrarian, vol. 76, no. 10, Oct.
1983, pp. 144 - 145,

32 Stephen Drodge, ‘Libraries and aduft leamers: future developments', Journal of
librarianship, vol. 16, no. 3, July 1984, pp. 170 - 187.

33 ibid., p. 170.
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Perhaps the most thorough treatment of the role of public libraries in the adulf education
process emanating from the U.K. is Alired and Hay 's book 34, published in 1979. This
research involved two main areas:

(1) a literature review which culminated in an extensive annotated bibliography of
relevant sources; and

(2) a survey of current and planned activities of British public libraries in the area of
adult learning.

The introductory essay provides an excellent overview for anyone interested in the area. In
the authors' words, their ‘analysis attempts to explain the various roles the public library
adopts and to assess the appropriateness of these 10 adult learners, and to the activities of
other agencies involved'3% The five roles identified 36were those of:

(1) Common carrler - the traditional ,passive service role of unbiased provision of
resources to all in the community, regardless of race, colour, creed, etc., i.e.
treating adult leamers no differently from other clients, and not providing any
specialist services for them. Although a very 'democratic’ me&ns 0f service
provision, this approach has the effect of casting *he net too wide, spreading
resources too thinly, and providing inadequate services to meet the demands of
particular user groups.

(2) Back up service - where public libraries provide back up support for specialist
agencies, e.g. rooms for classes; a secondary source of books; handling
refarence questions; compiling bibliographies; eic., i.e. doing the things librarians
are accustomed to doing for their clients. But, again, this is a relatively passive role,
and does not focus energy and resources to satisty specific needs. In this role, the
public library is marginal to the adult education process.

(3) Self-help service - a more spesific and focused service, with librarians
responding to particuiar needs by collecting, assembling and packaging leaming
matenals, but with little emphasis on face to face contact / direct interaction with
adult leamers.

{4) Direct service - where librarians direcly interact with adult leamers in ali stages of
the leaming process, helping them to identify learning needs and to achieve
learning goals. An innovative role explored to some extent in the U.S.
Independent Leaming Project, this is a labour intensive approach which involves
the librarian taking on a totally different role as leaming consultant.

{5) Network organiser - where librarians adopt a central role in the adult education
process, involved in organising a network of agencies and individuals to provide
adult education information and resource services.

Alired and Hay found British librarians generally were most ¢comfortable with the more passive,
traditional roles in providing services for adult learners, i.e. roles (1) and (2) in the above list,
very much geared to the provision of service to individuals, and actively resisting demancit: to
single out any group in the community, including adult leamers, for special attention. They
described the ganeral response of public librarians to the 'rapidly increasing expression of
neods of aduit learners ' as 'vague, very caulious and traditional.’

'There was almost no support for the librarian to take on a guiding and teaching role.
The public library is seen as very much a general system of delivering resources

34 Jdohn Allred & Wendy Hay , A preliminary study of the involvement of public libraries with
aduft learners : final report for the period i3 Dec. 1978 - 30 Apr. 1979 report to the British
Library Ressarch and Development Department . . . . , Leeds Polytechnic School of
Iéisbrarianship. Public Litraries management Research Unit, April, 1979.

ibid., p. 6.
38 ibid, pp. 21-23.
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(particularly books) on demand and not as a service that chooses and seeks to satisly
one naed rather than another. Any service development that might take away
resourcas Irom services lo the rest ol the general public was usually resisted. * 37

Faiture to identify and define specific needs in the community, the authors felt, was a recipe
for an ineffective library service. Wherever resources are scarce, it is a crucial management
task to identify particular needs and target groups; to implement programs for those groups;
and 10 evaluate their effecliveness. The researchers’ conciusion 'that the general range ol
public kbrary services is not adequafe fo the needs of the aduft fearner * 3£vas seen as the
inevitable result of the widespread failure of public librarians to recognise adult learners as a
clearly defined user category, with their own particular needs.

In this book, and in a subsequent agticle by Allred and Surricige3®, the authors encouraged
public librarians to become more involved in direct, ‘active’, service provision 10 adult learners.

Alired and Hay s research was one significant input into Adult Education and Public Libraries
in the 1980s 4° Conference organised by the Library Association in February, 1979. The
consensus of opinion presented by speakers at the Conference was that public libranes had
an important educational role to play in a technological society with increased opportunities for
leisure, and an ongoing need for learning and releaming in personal, occupational and
recreational areas of life.

Historically, public libraries had played a very aclive role in the process of adult education, a
central part of the 'bourgeous enlightenment’, which sought 1o raise the cultural level of the
mass of industrial society4!. For most of the 20th Century, however, the public library had
fallen back to a 'neutral-passive-supportive' model of sérvice proviswn, responding to
expressed needs, but not actively seeking out new opportunities. One challenge presented
at the Conference was that it was time for a 'renaissance’, a revival, time to re-examine the role
of public libraries and to respond more imaginatively and creatively to the needs of people in a
rapidly changing society. Part of this was the challenge of providing information and advisory
services to independent learners. Problams likely to be encountered in the process were
explored at the Conference, as were practical strategies for responding to new challenges of
an active educational role.

2.4 THE DALLAS INDEPENDENT LEARNING PROJECT AND ITS
AFTERMATH IN THE UNITED STATES

Mirroring contemporary developments in Open University education in Britain, in the U.S. in
the early 1970s, there was a groundswell of interest in notraditional education. One notable
early experiment into the role of public libraries in nontraditional learning was the Independent
Study Project. Brief accounts of the project and its aflermrath are provided in two articles by
Brooks42: 43, and a much fuller accwnt and analysis of the role of the public library in adult
leaming in a book by Brooks and Reich®*. The Independent Study Project ran for two years,
from 1971 - 1973, and was funded by the Council on Library Resources, the College

37 ibid., p. 20.

8 ibid.
39 John Allred & Ron Surridge. ‘The roie of public libraries in open learning’, Assistant
librarian, vol. 76, no. 6, Jupe 1983, pp. 82 - 85.
40 Aduit Education and Public Libraries in the 1980s: a symposium: papers given at a special
conlerence organised by the Library Association on 21 February 1879, The Library
Association, l.ondon, c1960.
1 ibid., p. 50.
42 Jean S. Brooks, 'The Dallas experience with independent study ', in Patrick R. Penland,
Librarian as fearmng consuftant, University of Pilisburgh, Pittsburgh, Pa., 1978, pp. 43 - 50.
43 sean S. Brooks, 'Independent study: how nontraditional is r?", Jourral of acadamic
hbranansmp, vol. 2, no. 4, Sept. 1976, pp. 180 - 184,

+.S. Brooks & D.L. Reich,Public fibrary in non-traditional education, ¥.C .‘ublications,
Homewood, 1974.
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Entrance Examination Board, and the Nationai Endowment for the Humanities. The Dallas
Public Library across its five branches, in collaboration with Southern Methodist University,
agreed to assist adult independent learners preparing for CLEP {College Level Entrance
Program) tests - by providing study guides and reading lists of relevant library materials, and
offering readers' advisory / counseliing and referral services. Through these means,
independent learners were able to gain credits towards a college qualification. As well as
those pursuing college credits, many library users followed the study guides purely for
personal enrichment. Some started the scheme and found this mode of study was not for
them, prefering to enrol in internal mode in educational institutions.

From the perspectives of both the University and the Public Library, the project was regarded
as a success. The Public Library proved to be a useful off campus site for nontraditional
offerings. Library staff, though initially opposing the scheme, in time became more
accustomed to the upfamiliar role of 'leaming consultant’; after two years, they were very
commited to their new educational role. However, there were some practical problems As
the scheme became widely known, readers’ advising became more and more time
consuming. Many learners lacked basic study skills, and became very dependent on library
staff. Frequently, there was confusion over who was a ‘nontraditionai’ leamer entitled to the
service, and a ‘traditional' student enrolled in a tertiary course. Once the funding ran out, the
Library facked the resources to sustain the scheme.

After the Dallas Project, the Commission on Nontraditional Study recommended that public
libraries be strengthened to become a more powerful instrument in nontraditional education.
The Commission instigated similar schemes in other public libraries across the U.S. Most of
these involved 'for credit’ offerings with tertiary institutions. A varety of leaming modes was
used: as well as books and study guides, some public libraries became off campus viewing
sites for videocassetie or cabie television college courses; library rooms were used for group
discussions, off campus tulonals, elc. With these schemes, much attention was devoted to
training libranans in educational counselling skilis. Unfortunately, with constricting budgets,
few libraries had the funds to sustain the projects after extemal support was withdrawn.

Despite the shortiived nature of such schemes, the commitrnent of many librarians to the goal
of adult independent learning was more #ndurng. Several writers in the mid-1970s
expounded their viows on the 'new look’ public library , and the changing role of the public
librarian,

A workshop held in Pittsburgh in Oct. - Nov. 1975 bore the title Librarian as Learning
Consuftant 4%. 1n the new and dynarnic role of ‘leaming consulant’, the librarian was seen as a
crucial link between an adult independent leamer's needs and library / community resources
available to meet those nseds, able fo provide educational guldance and focused information
support for adults engaged in independent study projects. It was considered that this support
shouid involve all phases of the leaming process - providing initlal encouragement for adufts
to pursue independent study projects; and assIsting them in the stages of diagnosing
individual fearning needs:; setting leaming objectives; identifying leaming tasks to bs
undertaker; translating needs into responsive services, providing relevant materials and
services; and obtaining evaluative feedback on the usefulness of materials provided. Patrick
Penland in the Introduction to the Workshop proceedings described this 'new image’ librarian
as a 'change agent ' , ‘responsible for guiding the behavioral change of cfients ', 'able to
understand and faciiitate the leaming of individuals through all phases of the behavioral cycle
46 The workshop was designed to provide training for participants in deveioping the
practical skills necessary to function effectively as learning consultants, i.e :

- effective commu... sation, interviewing, negotiation and counselling skills;
- an understanding of the process of adult learning and factors impeding learning;

« how 1o act as facilitators / intermediaries in the educational process;

45 patrick R. Pentand, Librarian as learning consultant, University of Pittsburgh, Pittsburgh,
Pa., 1976.
46 ibid., p. 1.
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how to encourage independence rather than dependence in the client;

how to define limits to the librarian's roie, and o know when to refer the client to a
specialist source;

how to heip clients diagnose learning needs, set learning objectives, plan learning
resources and strategies, and evaluate outcomes; and

how to identify learning problems and disabilities.

Reflecting on the increasing involvement of public libraries in the adult education process,
Monros in two articles published in the mid-1970s 47 48 spoke of the rapid evolution from the
traditional, passive ‘materials provision' service mode! to more active models such as that of
‘information clearinghouse on independent study ' or ‘independent community learning
centre', with information and referral centre and leamers’ advisory functions; or even a
‘community task force’, concemed with mustening resources from a varniety of sources to aid in
the solution of community problems. Herself involved in the develktzment of a multimedia
workshop training program designed {o prepare public librarians to work with adult
independent learners, Monroe utrged library schools to devote more attention to the area of
adult library services, and in particular the process of aduit leaming and educational
counsélling and interviewing skills. In this way, new graduates would be better equipped for
interaction with adult independent learners in public libraries.

Similar sentiments were expressed in other articles. At about the same time, Olasky4S noted
the changing emphasis of adult services programs in public libraiies, with more stress on
customised services to individual users rather than to amorphous user groups; more attention
to the ‘adult as learmer’ than to the ‘adullt as reader’; and more active outreach ventures, with
kbrarians actively taking the initiative to develop new programns and services, rather than
playing a ‘waiting game' for user initiated requests. The public library, in reaching out to serve
the new breed of ‘adult independent learners’ was ‘finally baing recognised as the university
without walls, an institution geared toward supplementing - not Supplanting the nation’s
Schools ', as ' an agent in nontraditional education '3° These changes had profound
implications both for service offerings and staff training in public libraries.

Two valuable sources on the edutational role of public libraries in relation to adult
independent learning projects are Mavor, Toro and DeProspo's article "An ovérview of the

national Adult Independent Learning Project®1, and Boles and Smith's entitled ‘The
Leamer's Advisory Service'S2. The Adult Independent Leaming Project was run by the Office
of Independent Study and Guidance Projects, the national office of which was headed by
Toro. Toro encouraged nine library systems across the U.S., and the New York statewide
network, to fund local ventures for planning and testing services for self-directed learners in
their communities. The nationai office provided back up support for these libraries, and
conducted seminars to train representatives from each system in program planning and
evaluation; aduit learning psvchology: educational planning and decision making;
interviewing; needs assessment; and selection and use of material. The Project libraries
developed a range of advisory and information support services for adult Jleamers, which are
described in the articles. Mavor, Toro and DeProspo, after outlining the Project, follow
through as a case sludy, the expetience of one of the participating libraries - Atlanta Public
Library, Boles and Smith provide a background on ‘'self-directed’ or ‘lifelong’ leaming,

47 Margaret £. Monroe, ‘A conceplual framework for the public library as a community learning
center for independent study’, Library quarterly , vol. 46, no. 1, Jan. 1976, pp. 54 - 63.

48 Margarat E. Monroe, ' Implications of the Open Univessity for changes in library education’,
Drexel library quaterly, vol. tt, no. g, Apr. 1975, pp. 54 - 67.

4 Christine Olasky, ‘The indefinable librarian', Wilson library bulletin , vol. 50, no. 4, Dec.
1975, pp. 311 - 314.

50 ibid., p. 312.

51 Anne S. Mavor, Jose Toro & Ernest R. De Prospo, ‘An overview of the n~tional Adult
Independent Learning Project, ARG, vol. 15, no. 4, Summer 1976, pp. 293 - 30b.

52 Suzanne Boles & Barbara D. Smith, ‘The Learner's Advisory Service', Library trends, vol.
28, nc. 2, Fall 1979, pp. 165 - 178.
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especially on the work of Tough and Knowles, and demonstrate the key role public libruries
can play in this process.

BeckermanS3 observed that public libraries had always acknowledged an educational role, but
that it had been a rather vague and il! defined one. Without more clearly defined educational
goals, Beckerman foreshadowed ‘only vague financial support’ in a time of dwindling
resources and high inflation, with governments carefully reviewing all items of expenditure.
However, he believed that current develoments with 'open university ' and other
nontraditional educational programs offered a potential challenge for public libraries, an
opportunity to redefine educational goals and priorities, and to canvass state and federal
government support for strengthening collections.54

The most extensive and thorough analysis of the educational fole of public libraries in relativn
to serving adult independent learners is contained in Birge's book35.Birge presents an
historical analysis of the development of the concept inthe U.S. :

» from the early days when public libraries were closely associated with movas for
universal literacy, and the burgeoning Interest in self- education and self-
improvement;

through the early cecades of the 20th Century, with public librarians assuming more
aclive, less custodial, roles such as that of readers' advi*ar, providing a more
individualised service, e.g. compiling bibliographies on request, and encouraging
follow up with repeat visits by the patron. The aim of readers’ advisory work, Birge
wrote, was 'fo provide mediation between books and readers, lo acquaint patrons
with the wealth of resources available to those who wished to investigate self-
education opportunities’ ; ' to encourage ulilization of the library through a lifelong
program of self-direcled leaming. *  * To establish the refationship between readers
and the library, librarians made every effort to demonstrate that the seevice was not a
single episgge of passing interest, but a continuing commitment of assistance and
concem.’

through a reaction (from the late 1930s) against such high quality, but costly,
personalised services ,'to be replaced by a new enthusiasm for setving groups’
such as the new adult reader, the eldesly, the culturally disadvantaged, migrants,
etc.57 (i.e. the individual was reached primarily through groups of which s/he was a
member). Often this was made possible through grants from the Carnegie
Corporation, federal, state or focal governments or from other sources. This
approach was pursued, with great energy and vigour, into the post-War era, till the
late 1960s, when some disillusionment began to set in;

to a revival of interest in serving individual adult leamers triggered by various
nontraditional educational programs from the early 1970s. Of particular value in this
context was the Adult Independent Leaming Project which ‘provided a wealih of
opporturities for fibrarians to invesligate and participate in vastly expanded services
to independent fearners, a group of growing impertance in a time of increasing
interest in nontraditional learning programs of all kinds. * 58 However, Birge
expressed some ¢concern that the changed service roles explored may not have
lasting effect, due not only to the grant money evaporating, but also to an inherent
conservatism and preference for more passive, less demanding service roles
amongst the profession. She wrote: 'By 1978, even in librarles which had
committed myriad hours to the development and provision of learners’ advisory
activities, there was little evidence that such services were stilf offered or that adult

53 Edwin P. Beckerman, 'Impact of the Open University on public libraries, Drexel fibrary
guarfer!y. vol. 11, no. 2, Apr. 1975, pp. 34 -53
4 ibld., especially p. 52
55 Lynn E. Birge, Serving aduit leamers: a public fibrary tradition, ALA, Chicago, 1981.
56 ibid,, p. 32.
57 ibid., p. 67.
58 ibid., p. 132.
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leamers had reason to turn to the public litrary as an acknowledgnd commurity
center of educational informalion and extensive personalized assistance in
planning learning programs. With the end of outside stimulus and assistance,
completion and analysis of the data, and the final repont, the influence of the goals,
objectives and ideals of the Project rapidly waned and professionial interest and
concern were largely redirected.’ 59

Birge's book was written in the hope that librarians would re-examine this active service role,
and develop a coherent and clearly articulated philosophy of educational service, which she
saw as a possible survival strateqgy for ditficult economic times:

' In an era of growing computerization and depersonalization of so many lypes of
public service, the librarian’s commitment lo providing each individual with the
materials and assistance especially suited to that person's need or interest reflects a
mode of service ircreasingly rare. Itis this aspect of library service, if adequately
known and exploited by the community, which may provide the impeltus for continued
local financial support in a period of decreasing revenues and escalating costs of alf
communily services.' €0

Despite the popular appeal of the notion of public librarian as leaming consultant, not all
librarians were convinced of the wisdom of such a major role change. Mo risé1 in American
fibraries , 1973, launched a vehement attack on those who were advocating that librarians
assume functions traditionally the domain of teachers. He perceived sach professionat group
as having its own clearly defined charter - the librarian as spectalist in the area of acquiring,
collecting, organisin© and retrieving resources; the 1eacher in presenting knowledge in an
organised way, with some interpretation, and evaluating how teaching was received by
leamers.

' By and large, the librarian and the teacher have respected cach other's turf as
rellgiousiy as if the theory of territorial imperative was permanently etched into their
genetic codes. Now, however, some of the open university plans call for the librarian
to be a teacher either by directly organising and imparting specific information or by
aiding in the evaluation of the receiver's progress. This, Ithink, is ground that shouid
be tread lightly, if atall* 62

Leave the job to the institution best sel up to serve the need, was his advice. Moris altributed
much of the preoccupation with independent adult learners to the ‘grants syndrome' -
librarians clamouring after whatever public monies were availabls, often without genuine
commitment to the project once it was established:

* Just as the organisations are beginning to function, the grant runs out, in three years
or so, and the great aspirations of the people involved are dashed. And there is no
one around to continue the program, especially the adrministrators who have gone-a-
granting elsewhere. Are the independent study projects sound and basic enough to
continue, and thus circumvent greal expectations, once the seed money has been
gobbled up?' €3

Subsequent deveiopments certainty confirmed Morris's expectations in this area - few of the
projects continued after the grant money had evaporated. However, as Indicated earlier, in
the wake of such projects were left some enduring attitudinal changes amongst many public
librarians - a broader notion of professional responsibilily which comprised more direct and
|active service provision roles, including a specific commitment to serving adult independent
eamers.

59 ibid., p. 133.
60 ibid., p. 138.
Roger Morris, ‘Keep the independent student independent ', American libraries , vot. 4,
no. 7, July-Aug. 1973, pp. 421 - 423.
62 ibid., p. 421.
63 ibid., p. 423.
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2.5 PUBLIC LIBRARIES AND ADULT LEARNFRS: THE
AUSTRALIAN EXPERIENCE

As in Britain and the U.S., there has been a great resurgence of interest in adult education
and nontraditional forms of study since the 1970s in Australia. M.st Australian universities
and colleges < & placing inc'¢asing emphasis on more flexible modes of study, with a
significant growth in courses available externally. Extesval courses are paricudarly imporiant in
Australia, where the population living outside the capital cities is scattered, and distances
great. While the tertiary institutions generally provide library services tailored to the needs of
extemal students, these students also make considerable demands on public library services
where they are available,

Bellamy54 in a 1985 article reported on his experience in providing library service 0 external
students In the public library at Weipa, a small, isolated mining community in Norh
Queensland. Beilamy pointed out that demands of externaf students on public librarieshave
significantly increased over recent years, with numbers of extemally enrolled students in
Australian universities and colleges doubling from c. 20,000 to c. 40,000 in the five years
between 1977 and 1982. Willing to accept extemal students as legitiniate public library users,
Bellamy developed a range of services for this user group, e.g. special borrowing privileges:
access to interlibrary loans; study guides; study facllities; axtended evening .*nening nours;
meetings for grups of external students; and use of the Library as an examb. “tion centre.
Beltamy said t° & decisions about the relative extent of service a public library will offer external
students must be made individually by each public library, and will be influenced by both the

resources ! the library and the range of existing resources avaitable locally for the students®S.

Over the past decade, there have baen several Australian conferences on library services and
aduilt educatlon.

At the University of Sydney, October 1976, a joint Riverina C A E / University of Sydney
seminar, Libraries and adult education 6, was held to promote dialogue and cooperation
between adult educators and librarians. Crow.wy®’ highlighted the integral part played by
library services in adult education, both cuirently and historically. He even canvassed the idea
of using librarians as adult educalors, especially In rural areas where there was a lack of trained
personnef. However, he felt that librarians needed to promote their services fuch more
actively than they did, seeing many of the available resources went untapped.

Hartridge®® auirassed the issue of the fibrarian's role in serving external students. Atthough
some courses were quite self-contained, with comprehensive sets of notes, photocopied
articles, and tapes provided, others required more library usage. Most of the tertiary
institutions offering extemal courses hat wel devaloped library services for externaf students.
Neverthefess, because of their proximity and convenience, local public fibraries were oiten
prefered by some extemal students. With other studenis, there was a lack of awareness of
servicas and resources offered by public libraries. Like Crowley, Hartridge stressed the
importance of promoting services available for extemal students, but only if ihe library had
something to offer. Procuring reading #ists and syllabi from external studies schoofs, he
recommended as a useful purchasing guide. But, of course, there was that perenniaf problem
of how small public libraries can cater adequately for the wide range of subjects and levels
covered by extemal courses. This problem was compounded by factors such as continuing
changes in courses and reading lists, and subjects ‘on the books' which are rarely taught.
Ralher than public libraries purchasing all recommended titles, Hartridge felt a more rsalistic
approach was 1o ensure a reasonable coverage of each subject field, so that students roufd

64 Moris Bellamy, 'Anyone for extemal stiidies?; public library subpon fcr isofated students’,
The Australian library journal, vol. 34, no. 4, Nov. 1985, pp. 21-24.

65 ibid., p. 21.

66 ¢ ibraries and aduit education : papers presented to a seminar held in the Mackie Building,
University of Sydney. ¢ October, 1976, edited by Digby Hartridge, Department of Library and
Informalion Science, Riverina C A E, Wagga Wagga, NS.W., 1977.
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iocate relevant information, if not the actual tifles on the reading lists. Apart from the provision
of relevant materials, other cruciai services for extemai students were: promptly supplled
interlibrary loans; user education / guidance, i.e. instruction in the us2 of cataiogues and
indexes, and how 10 locate and evaluate information; and adequate study facilities. In dealing
with external students, he stressed the need for understanding, effective interpersonal skills,
and a willingness to listen. With external courses, student isolation, uncertainty and lack of
self-confiderice can pose major probiems, undoubtedly contributing to the very high drop out
rates of many courses (many as high as 60%).

At the same Conterence, Wood®® provided come interesting insights into one regional library
's activities in the adult education area. At Geelong Regional Library in the early 1970s, an
adult education officer was employed 1o coordinate adult education activities and resources
within the region. Besides developing relevant collections of books and nonbook materials,
the Qfficer heiped fo build up a community information file and human resonrces directory
within the region, which was of considerable vatue in planning adult education programs.

The challeng.s of training librarians for adult education work were addressed by Reid-Smith 70
in a concluding paper at the Conference. Regarding adult education as one important
function of public libraries, Reid-Smith encouraged the development of rsir.. .ing education
courses for librarians in this area - all the more $0, seeing adult educaticii wag not dealt with by
any of the library schools. Active liaison with adutt education organisers, h9 felt, was an
excellent means of promoting the use of public libraries as educational and culiural centres, an
area librarians needed to develop further.

Three years later (Cctober, 1978), a similar Conference entitled Librarians and adult educators
: partners in learning 71 was organised by the New South Wales Board of Adutt Education and
the State Library of N.S.W. The Confercence was designed to examine relationships and
cooperation between librarians and adutt education agencies in N.S.W., other states and
overseas; and to discuss ways libraricns and aduit educators could interact to achieve their
objectives’2, Much of the ‘Publishsd proceedings focus on the nature and structure of aduit
education in N.S.W. Yuen’3, from the Public Libraries Division of the State Library of N.S.W.
raised some important points o the relationship between public libraries and adult education.
The education of adults was an implici* value ir t%e original public kbrary movement. Library
Acts were passed in each Australian state on a platform of ‘Information, Education and
Recreation’ - for the progress, enlightenment and prosperity of the community as a whole, so
that citizens would be adequately informed and make productive use of their leisure time.
Yuen was critical of the general lack of evaluation of adult services in public libraries, and that
few public libraries had been actively involved with specific operational programs in the adult
education area. Most were quite satisfied with their Passive role of providing materials for
adults - they exhibited a ‘willingness to ssrve’, but did little in cancrete terms to initiate such
programs, she claimed.

One of the Library Association of Australia’s particularly active 'Special Interest Groups' is the
Special Interest Group on Distance Education, established in 1979, which has organised a
number of workshops on 'distance education’, and has several publications to its credit.

The Group’s June 198% Brisbane Workshop. Library services ir distance education 74
canvassed a number of topical issues in the fiekd. Fisher, the keynote speaker, in his

69 ibid., pp. 20 -27

70 ibid., pp. 28 - 40

7 Librarians and adult educalors : pariners in learning : papers from a conference organised
by the N.S.W. Board of Adult Ed cation with tne State Library of N.S.W., at the Institute of
Administration, Universily of N.S.v/., Liltle Bay, N.S.W., 30th Oct. - 1st Nov. 1979 ,N.S.W.
Board of Adult Education, Sydney, 1975.
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74 Library Association of Australia,Special Interest Group on Distance Education, Library
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LAA, Sydney, 1582.




Review of the literature

introductory address 75, explored some ‘common problems in [the provision of] library
resources for off campus students '. Once regarded as marginal to a university 's main
purpose, external studies departments seemed to make some gains in times of shrinking
resources and contracting enrolments, with universities *having to turn more {0 the aduft
population, and to distance education, in order 1o retain student numbers 76, Adequate
resources for extemal students must be provided by the tettiary institution, whether the
courses are to be for degree credit or not for cradit. Fisher expressed a preference for a
separate 'Extension Library * rather than integrating resources for extemal studies with the
main collection, believing that off campus students are better served this way. However, he
stressed that the Library must be adequately staffed and resourced, and be under the
jurigdiction of the University Librarian. kdeally, he said ' an extension library should aim to be as
self-sufficient as_possible and to draw on the resources of other libraries only as
supplementation' 7/. Means of document delivery to extemal students vary according to the
situation - provision of small ,permanent branch extension libraries, e.g. in regional study
centres or in pubiic libraries; providing book boxes for particular classes; or delivery services to
individuai students. Difficulties encountered in providing resources for external students
include:

+ the wide range and diversity of courses (e.qg. for credit or not for credit; vocational
or liberal education}, teaching modes (e.g. own texts plus comespondence
notes; self-directed and unstructured; mass media repeats of classes deliverad to
internal students, or specifically devised for extemal mode), and subjects (e.9.
social sciences / humanities areas with exiensive additional reading ¢.f. some
practical or vocational subjects requiring primarily prepared handouts);

+ degree of geograplflcal isolation of the student - the very isolated who lack access
to other library faciiities, calling for expensive special amangements;

+ location of off campus classes - some of these centres may Jack access to library
facilities;

« timing of delivery - thers is an immediacy of need with the majority of demands;
* late submission of booklists;
+ uncertainty over numbers of multiple copies required;

» copyright problems in nonbook matenials, and problems with security and servicing
of audiovisua. equipment.

From the student's viewpoint:
+ lack of opportunity for constructive browsing of the tertfary library collection;
+ lack of user education.

However, the ovemiding problem experienced by most institutions was inadequate funding
for services to off campus students.

Fisher admitted that often *¢v.armal students in mar;y places have had to rely too heavily on

libraries other than those of tt 3ir parent institution */®. Concerning the role of public fibraries
in serving extemal students, he raised soma very valid points:

‘In practice, of course, we sometimes have to ask public libranes to make direct
provision to off-campus students, and this makes very good sense if they happen to
be already Strong in the resources needed. But ofien they do not hava whal the

75 ibid., pp. 3 - 10.
76 ibid., p. 3.

77 ibid., p. 8

78 ibid,
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students need; and occasionally, ever: if they do have it. they are unwilling to single
out a particular section of the public for special treatment. The extent of involvement
of public iibrarians in serving extension students either as individuals or as a groupis a
big problem which needs much more investigation.' 79

Other papers at the Conference focused on the Australian perspective on problems and
responsibilities in library service to external students. Sic 480 provided an historical overview
of the development of library s2rvices 10 extemal students in Australia, and reported on
surveys on: library servives to extemal students, sent both to Australian {1373) and to selected
overseas tertiary institutions(1981) offering off campus courses. Radford81, ‘while supporting
wholeheartediy the high-sounding staternent that external students shoukf receive the same
services as are enjoyed by internal students' [an ideal fraquently reiterated at the
Conferance|, acted the part of the grim realist, presenting 'sufficient arguments to indicate
that the achievement of such a high standard is fraught with difficulty’. 82 Primarily due to
inadequate funding for library services to off campus students, Radford expressed the view
that ‘with very few exceplions, instilutions teaching exlernally in Australia have failed to make
adeq.  wovision for library service to thair 9xternal students.’ 83

A major issue raised at the Conference was the need for Australian standards for services to
extemnal students, following the lead of Britain and the U.S. in this area. One cutgrowth of the
Conference was the formation of a Working Party to devise the standards. in late 1982, the
product of their deliberations was published as Guidelines for library services o external
students 84, Crocker, Convenor of the Special interest Group on Distance Education,
stressed in the Introduction that this was a pretiminary docurnent containing qualitative
statements, and expressed the hope that, in the futurse, specific. quantitative standards would
be produced. She explained:

‘To date, fibraries have not gatherad in standard format stalistics involving the
provsion of resources of services to externs! students: with insufficient information
available, it was difiicult to recommend quantitative siandards.' &5

Areas addressed by the G..'delines includa: funding, sff, the collection, accass, intormation
services, user guldes, Joans, copying, and charges. Within each section, key principles are
outiined, and amplified by a checklist of questions intended for individual libranes to use as a
means of evaluating current service provision for extemal students.

Further insights into the are:. of provision of lic-ary servic. s to external students were gained
in another Special Interest Sroup on Distance ducation seminar held in Sydney, on March 1 -
2, 1987. This Forum on the Coordination of Library Sewices to External Students 88,
involving representation fre n special , public, school and TAFE libraries, as well as tertiary
libraries, aimed to explore possible means of cooperation between the different sectors, to
ensure more adequate provision of library services to external students. Six major issues and
assoctatled courses ¢ § aclion were Identified from the workshop:

+» The need for further information on library services to off campus students, and for
more adesquate decumentation of the information which currently exists. The
compilation of an annotated bibliography on the topic was recommended.

79 ibid, pp. 8 -9
80 jbid., pp. 11 -27,
81 ibid., pp. 28 - 41.
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83 ibid., p. 29,
84 { ibrary Association of Australia, Special Interest Group on Distance Education, Guidelines
for fibrary sorvices to external studenis, prepared by a Sub-Commitiee of the Special Interest
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» The need for amanual - Extemal studenls and your library , 1o be distributed tree of
charge to librarians from public,special and other types of libraries, designed to
explain existing services available for extemal students from their institutional
libraries, and the role other libraries can play in providing a back up service for these
students.

* The need 10 disseminate information to external students on the effective use of
other fibraries - in the form of a common national guide.

» The need to extend horrowing privileges for extemal students at libraries of other
terliary institutions.

* The need for more effective utilisation of available information networks /
{echnoiogy in facilitating access for extemal students 1o library matenals.

« The need to explore possible relationships between service to extemal students in
the terliary and TAFE sectors.

Follow up action Is anticipated on several of these issues inthe near future.

One issue with regard to extemal students' usage of public (and other types of} libraries
concems their requests for imeribrary ioans through these libraries rather than through their
home institutions. This is currently a source of ill feeling between some public and academic
librarians in Australia, since the recent (July 1987) introduction of a flat $6 charge per
intedlibrary loan - books or photocopies. Pubiic librarians, quite justifiably, resent having to pay
this fee where terliary students are involved. A letter from C.D. Marshall from Riverina
Community Library Service addressing this issue, which contained the phrase 'the universities
do not meet their needs’, elicited the following response in Incite , April 1987, from Camaron,
Chief Librarian, Deakin University87. Although the letter said very little about interlibrary loans
as such, it does provide a succinct statement of the library services one institution offers its off
campus students, and some insight info reasons why these students use other libraries as
well as their own - which 1S why | have chosen here to quote at length from the letter.

'Deakin off-campus students receive a comprehensive library service from the Deakin
Universily Library. Students may request books, joumals anticles and audiovisual
items; requests are accepted by telephone, telex, Viatel and telefacsimile, as well as
by post. Requests are attendsd lo on the day they are received, and material is sent
to students around the country by a courier service. There Is no payment required for
this service and the library also pre-pays the r=*m courler delivery of alf loans.

'If students are unsure of the resources appropriate for a particular assignment, they
may request reference assistance; a librarian on the staff caries out a ieratura search
on their behalf, selects suitable material and forwards it promptly to the student.
Library staff often telephone students to discuss thelr needs.’

‘Al students receive a guide to the services available from the Library. Photocopies of
Journal anticles are providei free of charge, and interiibrary loan privileges are
extendad to students invoh d in research for a thesis or miajor assignment.’

‘It is not corract to say that Deakin does not meet the library-related needs of its off-
campus population; this univarsity is committed to dislance teaching, and to the
provision of excelient support services for distant students.'

On the inerlibrary loans issue, she concluded:

' it should not however, be necessary, and it is almost always slower, for students to
ask public libraries to get material on intetlibrary loan.'

87 Margaret A. Cameron, 'Services to off-campus students', lnci'e : newsretter of the Library
Assoclation of Aust:alia, vol. B, no. 6, 17 Apr. 1987, p. 11.
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With reference to external students’ usage of other libvaries, Cameron reterred to findings ot a
1983 evaluative study of library usage by Australian external students 8

‘that external students prefer to use whatever library resources are personally
available to them - their own collections, those of their friends, those of public libraries,
special libraries, other tertiary fitaries.' . .. external students are human too - they
prefer fo use a libraty in person, no marter how good the support service from their
home institution.'

In this study, Winter and Cameron found that 43% of respondents used public libraries for
study materiais, although onty slightly over one third of these respondents regarded public
libraries collections as either 'good’ or ‘very good' for this purpose. The research supported
the rasults of previous studies that proportionately extemal students use facilities of their own
tertiary Ibraries less than do internally enrolled students. Winter and Cameron explained this
in terms of these students’ more extensive use of altemative sources of information.

'This study has found that, in addition to their own library, extemal students use many
other sources of information, at least as much as their own libraty and probably more.

‘Tre home library, by delivery or personal visit, is one of many sources heavily used by
extemal students. Equally well used sources of study malerials are public libraries,
other tertiary libraries, friends, and the student's own colfection of books. Lesser use
is made of school libraries, study certre libraries, and libraries at the studeni's
workplace. Almost 90% of external students attempt to obtain study materi~'s
additional to their study guides and notes from various available sotirces.'

‘The objective need not be the achievement of equal numbers of borrowings by
extemal and infemal students. What is important is that external students have equal
access to appropriate study materials (from whatever source), and that those who
choose, or are forced to rely exclusively on their own library, face as few barriers as
possible. it is highly untikely that external studenfs will ever develop the saem refiance
on their home library as intemal students. 89

The issues raised here w ill be addressed in the current research.

2.6 BACKGROUND ON SIGNIFICANT DEVELOPMENTS
AFFECTING THE VICTORIAN PUBLIC LIBRARY SCENE

Pressure for improved funding for public libraries, the 'poor cousing' of academic libraries, has
long been on the ‘political’ agenda at both Stale and Federal levels. Afler a considerable
infusion of Federal Government funding into Australian university libraries from the late 1950s
as a result of the 1957 Murray Report; into libraries of colleges of advanced sducation from the
mid- to late-1960s in the wake of the 1965 Martin Report; inte primary and secondary schont
libraries from about the same {ime; and into TAFE (Technical and Further Education) libraries
following the 1974 Kangan Report; pubtic libraries were noticeably deprived of their share of
the Federal budgetary cake.

In May, 1966, the Australian Advisory Counci! on Bibliographical Services (AACOBS) released
a statement Libraries for the pubkc: a statﬁ;rent of deficiencies in public libraty services, and a
plea for Commonwealth financial support 99. An outgrowth of several surveys of library
resources at the national (e.g. the Tauber Repont) and state (e.g. the Burmester Report)
levels, which had highlighted severe deficiencies in resourcing of State and public libraries,
this Statement urged an immediate funding increase - at least a doubling of current

88 A, winter & M. Cameron, Extemal students and their fibraries, Deakin University,
Geelong., Vic., 1983.
B9ibid p. 84.
Aus:ral:an Advisory Council on Bibliographical Services,Libraries for the pubfic: a statement
gf dggc:enfgesssfn pubilic libra:-y services, and a plea for Communwealth financial support,
anberra, .




Review of the literature

expenditure figures in the short term. This was seen as essential to increase and improve the
bookstock of the State libraries; to expand public library services to areas at the time not
covered by such Services; to raise bookstock and staffing levels in existing public libraries; and
o counter the effect of inflation on book prices. It was asserted that Stale and local
governments, the traditional funders of public library services, could not raise their
expenditures 10 ihe levels required: AACOBS made the reques’ that the Federal Govemment
consider breaching the funding gap. The Statement posed the argument that the expansion
in the tertiary education sector over the past decade which was helping create an informed
and literate population, was considerably increasing demands on ali types of libraries,
incksding public libraries.

This preliminary statement was followed up two years later (July 1968) by a renewat of the
earlier submission entitled Libraries for the public: a statement of nesds 1, its object being
"further to inform the Commonwealth Govemment of the need for greally increased financiai
support for libraries directly serving the public.’ At this stage, it was *not the intention to
analyse the present position in full detail but simply to adduce evidence that an examination is
warranted into the inadequale financial provision now being made for these library services.’

After ongoing political agitation by the profession, the Whitlam Govemment in March 1975
respondec by appointing a Committee of Inquiry into Public Libraries. Its terms of reference
were:

'a) to inquire into and report upon the current role and effectiveness of Stale, regional
and municipal libraries in Serving the information and recreational naeds of the
communily inclucding the limitations imposed by existing methods and leveis of
financing and stafing.

(b) to report upon the desirable {uture roiles for, and development of, State, regionai and
municipal library services, including priorities of need for these libraries; interaction
with, or dependence on, develcpments in retated fields; likely costs; manpower and
training requirements; requirements for specialised services; the need, and possible
mechanics, for the provision of Australian Govemment assistance.

{c) to recommend measures nacessary to give effect to these developments and means
whereby these measures might be implemented. 92

The Committee, through a series of newspaber advertisenonts invited submissions from
interested parties - individuals and groups; and organised hearings in capital cities in mid-
1975. In all, 466 written submissions were received. The Llbrary Association of Australia’s
lergthy submission ft's alf 2 mafer of what you know was published as a special supplement
{0 The Australian library journal in late 197593, The submission focused on the integral
educational role of public libraries in the information age, crucial o a free society and Infom.2d
citizenry. Lifelong education; services to underptivileged groups; commurity information
Services; services to particular user groups, e.g. occupational and ethnic groups; the impact of
modern technology on libraries; the need for more effeclive national ¢coordination of library
services through the establishment of a national fibrary authotity, a national information policy,
and the development of computerised networks; joint use library facilities: the need for
ongoing financial support (not just a 'one up' injection of capital funding); appropriately {rained
staff; and the noed fc relevant research projects - were some of the themes explored in the
submission.

91 Australian Advisory Councit on Bibliographical Services,Libraries for the public: a
statement of needs, Canberra, 1968,

92 Austratia, Committee of Inquiry into Public Libraries, Public ibrarie. in Australia : report of
the Committee of fnguiry into Pubic Libraries, {The Hornon report], AGPS, Canberra, 1976, p.
1

93 w.D. Richardson, B. Reld, J. \aughan and C. watson, *It's all a matter of what you know -
submisslon of the Library Association of Austraiia to the Committee of Inquiry into Public
Libga ries’, The Australian library foumal , vol. 24, nos. 9-10, Oct. - Nov. 1975, Part B, pp. 413 -
459,




Review of the llterature

The final report of the Committee entitled Public fibraries in Australia 94 appeared in February
1976. After commencing with a brief survey of Australian public libraries, a discussion of their
role in the communily, and analysis of major problems confronting them, the Report examined
possible courses of action 10 solve the problems, and proposed a comprehensive program
involving cooperative action by Federal, State and local govemments for the upgrading of
public libraries in Australia.

To sum up, this Commitice believes that provision of public library and information
services is the responsibility of the Commonwsalth, State and local levels of
government and should be funded in part by each ¢f these. ... both the library
profession and funding authorities should direct their efforts towards the further
development of the information role of library service. A major concern of both the
Commonwealth and State Govemments should be the provision of equality of service
on the basis of reasonable need. Public kbrary and information services should be
provided free of charge to all members of the community.

‘Tolal library service cannot be provided by any one type of unit but only by the
cooperalive efforts of all types of information agencies working towards a mutually
accepted and designed system. . .’

‘The Commonwsealith Government should give the highest priority to assisting the
Stale Governmer.is in developing the State systems of cooperative, resource-sharing
fibrary and fnformation services. In consuitation with the States, the Commonwealth
has a vital rofe in ensuring that the vanous autonomous State systems are integrated
into a national network. Qur proposals represent an Integrated solution to the
problems of public iibraries which should facilitate cost effective and professionally
sound development of these services.’ 95

It was established that approximately $20 million a year of Federal funding {at 1975 prices)
would be needed for ten years to achieve these goals.

Several research studies provided valuable input into the CIPL [Horton] Report. Handfield
and Hamilton-Smith's Librarigs and people in Melbourne 98, carried out In 1974 and based on
a series of interviews given to, and questionnaires distributed amongst, a stratified sample of
households in four library service areas, was a practical surveg' ‘designed (o find out what kind
ol people use libraries and what kind of people do not do s0.27 Like most other user suiveys,
there was a strong cosrelation demonstrated between incidence of public library usage and
factors such as length of residential stabitity; occupation and education. Overall,
approximately one third of adults claimed to have used public libraries within the last twelve
months, However, amongst university graduates, the figure was 51%; amongst technical
collegc and other terliary graduates, 44%; 36% of those who had attained Leaving or
Matriculation; 32% who had some secondary education; and 9% of those who had only
primary education®8. Student usage of public libraries was high - students made considerable
use of public library reference ‘acilities and study areas. The need for longer library opening
hours, especially at weekends, and for specialised literature, in particular student references,
were two persistent demands made by students. Respondents exhibited a very low level of
awareness of the interlibrary loans system and its ability to fill spacialised naeds. The authors
recominended further inveztigation inlo the relationships of school libraries and public
libraries; the ways students use each type of kibrary, the success of inteqrated school/ putllic
library facilities; and for ciose; retationships to be established between the library and teaching
professions.

Amongst the survey population, the researchers found public library registration statistics did
nol provide an accurate reflection of the true extent of borrowing - 6% of these who were not
registered borrowers borrowed reading material on another borrower's card. Scme who were

94 Australia, Committee of Inquiry into Public Libraries, op. cil..

95 jbid., pp. 106 - 107.

96 CareyHandfield & Elery Hamilton-Smith, Libraries and peopre in Mefbourne : a study for
the Library Council of Victonia, LTV, Melbourne, 1978,

97 ibid., p. 158.

98 ibid., p. 58.
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not members used public library facilities inhouse. While the range of public library
membership statistics was 18% - 31% in the four library service areas, 51% - 60% of
houseaholds claimed usage of the public kibrary.

Handfield and Hamilton-Smith observed that the general pefception of public library service
amongst fespondents was restricted very much to that of the traditional book oriented service.

*Current demand for public library services is limited by the generat lack of awareness
of what a fbrary can provide and what a library might provide. This is an imporiant point
- people are not going to demand something from a library unless they see it as part ot
the service the library might or should provide." 99

They argued that libraries should not seek to satisfy only the majority viewpoint, but ‘to identify
the range of viewpoints; and design to mee! the needs ot neople right across the range’, e.g.
those who a re physicaily handicapped.

The limited view of the nature of public library services evident amongst respondents, the
researcners concluded, also extended to many public librarians:

It is our impression that most public kbrarians tend to adop! a relatively passive view of
their own rofe. 1t is not possible for us to judge how far this is due to the current
shortage of resources, and how far to the traditional book oriented perception of the
Fbrary rote. We would certainly raise the question of how far the library might take the
initiative in more actively informing the communily of the services which it does or
might offer. If one accepts the concept of an active role then, in turn, this means
identifying specific areas of community interest, and then making known o each of
those interests the various resources which are most relevant to them.' 100

Another Victorian research project which was in progress, but not completed at the time of the
CIPL deliberations was the Westudy Project. This was designed 10 investigate the library and
information needs of those iiving in the Western Region of Melbourne, with particular
aftention to the needs of special groups, e.g. migrants, young adults, the aged; and to
evaluate existing library resources and services against established standards. A survey
methodology was used - a questionnaire, supplemented by mere indepth data from six case
study families from the region. Following the trend of most similar surveys, this study found
that people generally prefered individuals as sources of information to either organisations or
print sources; and that library usage was strongly related to education. occupation and
ethnicity. Significant inadequacies were revealed in the current pattern of provision of library
and information services in the area, well below the LAA minimum standards, and comparable
sewvices In other parts of Melbourne. To ensure provision of relevant and adequste
information services for the region, the Westudy Report0! recommended (amongst other
things) a major injection of vunds to bring existing library and information services up to
minimum standards set by the LAA; the establishment of a Western Regional Information and
Library Authority, to coordinate the planning and operation of the library services in the
Ragion, funded by Commonwealth, State and local government sources; and the
development of specialised information services, e.g. community information ¢entres, within
each municipality.

Hopes for the alleviation of public library resourcing problems were shattered by the events of
November 1975 which resulted in the dismissat of the Whitlam Labor Government and its
ultimate replacement by a Liberal Government led by Malcolm Fraser. The halcyon days of
liberal public sector spending were gone, replaced by a new order characterised by austerity
measures and cutbacks. Even the re-election of a Labor Government led by Bob Hawke in
1982 failed to usher in the hoped for changes in Federal policy towards public libraries. With
the economic climate of the 1980s - soaring inflation rates; the mushrooming national debt;

99 ibid., p. 123.

100 ihid., p. 128.

101 Australia, Department of Environment, Housing and Community Development, The
Wesludy report: a report on the information and library needs of the citizens of the Western
Region of Melbourne, prepared jointly by the Library Council of Viutoria and the Victorian
Council of Secial Service, AGPS, Canberra, 1976,
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and the Jdramatic fall of the Australian doliar - any expansionistic plans were doomed. The past
decade [ as been characterised by a curtailment of spending in most areas; increasing calls for
accountavility on the way in which public monies are spent; and the expectation that public
enterprises through productivily / performance gains will be abie to do more with less.
Somewhere aiong the ling, the grim economiic realities have led to a faltering of the "grand
vision’ of a well endowed, nationally coordinated netiwork of lirary and information services.

Under the new order, advocates of Federal funding for public fibraries, while continuing to
urge the implementation of the recommendations of the Horton Report, did alter their
approach somewhat to fit the changed economic circumstances. Rather than continuing to
plead for the massive injection of Federal funding for public libraries, which was highly unlikely,
{obbying became more focused, and more concemed with specific issues than general,
blanket demands.

A dominant theme of Australian reports on public libraries appearing in the mid- to late-1970s
was a need for a significant upgrading of services so that public iibraries would be in a position
to assume a much iore active educational and informational role rather than a predominantly
recreational one. W.L. Brown, State Librarian from Tasmania expressed such sentiments in
his submission to the TEND (Tasmanian Education Next Decade) Committee in 1977,102
Brown saw this role in terms of public libraries both providing a backup resource for those
enrolled in formal educational courses - for children at school, or students at tertiary leval who
choose to use the public library because of its convenience and / or access to particular
rasources or services; and as a primary resource for those attending adult education
courses not leading to any formal qualification, and for seff-motivated adult independent
leamers. Reflecting on the writings of the radical educator Ivan lllich, and overseas
experiments such as the Dallas Project, Brown foreshadowed the possible development of
public libraries as an imporiant educational support system, as resource centres for
nontraditional extracurricular study, an alternative to conventional educational institutions - a
tims when librarians wouid move from their custodial role as preservers and dispensers of
resources to an entrepreneurial role as leaming facilitators. To more effectively service the
informational and educational needs of Tasmanians, Brown urged a broadening of the Slate’s
library resource base, and the provision of improved access .9 it through cenfralised
coordination, regionalisation, voluntary cooperative ventures and the use of sophisiticated
technological systems to facilitate communication between efements within the system.

in 1977, the appointment by the Federal Government of a Committee of Enquiry into
Education and Training (CEET) provided another opportunity for the LAA to lobby further on
the issue of Federal suppont for public ilbraries, considering the lack of any action on the
Horton recommendations. Their submission entitied Libraries, information and education 103
provides a succinct statement of the educational rote of public libraries:

* {Public fibraries] perform a valuable supportive rofe in education. First, those persons
who are involved in formal education, either as studenis or as teachers, not only have
the right, as de alf other Citizens, to use libtaries provided for the public but also, not
surprisingly, are heavy users of them. Very frequently these fibraries are more
conveniently located than are the libraries of teaching institutions for “after hours” or
weekend use. Moreover, they can often provide material unavaifable In Institutional
libraries and / or they can provide the relreshmsnt of a different environment, a
different approach to reader assistance, or simply a differant collection.’ 104

102 w L. Brown, Learning and Rbraries: a submission to the TEND Committee , State Library
of Tasmania, {Hobart}, 1977.
103 ibrary Association of Australia, Libraries, Information and education : a submission by the
Library Association of Australia to the Commitlee of Enquiry Into Fducation and Training ,
LAA, Sydney, 1977,

04 “ibld., p. 5.
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For others, the public library has an important role in the area of self-education and continuing
education, intorming, helping people keep abreast of developments in their field.

The submission was intended as an endorsement of the conclusions of the Horton
Committee - 'that there is an urgent need for the infusion of Federal funds into libraries for the
public and that an incependent statutory body be set up to coordinate these and other
matters relating to libraries and information services for the nation.* 195 while university,
college, school and TAFE libraries had each benefited immensely from Federal support,
public libraries were suffering deterioration due to continuing inadequate levels of resourcing.

According to usual govemment practice, after the tabling of the Horton Report in both houses
of Federal Parliament on March 31 - April 1, 1976, an interdepartme ntal working group was
formed to review the report and its recommendations. Although this Group's contidential
report was submitted in August, 1977, no further action was taken for another two years,
when another interdepartmental working group {!WG) was established. The IWG was
commissioned to recommend action which should be taken by the Commonwealth in the light
of the Horton Report, but with regard also to the ‘new federalism’ policies of tha Fraser Liberal
Govemment. In their recommendations, the !WG managed to absolve the Federal
Govemment of virtually all financial or other obligations to public libraries. The library
profession's iong campaign tor Federal funding for publi: libraries was dealt a summary biow,
as indicated in the following recommendation:

‘In view of the Government's federalism policies, no special funds should be allocated
to the States for the provision of public fibrary services.' 106

The ‘federalism’ policy stressed the need for devolution of many previous Commonwealth
responsibilities and decision making powers to State and local govemment levels, e.g. by
providing block grants for community sesvices and facilitias, and leaving it up o the particular
govemment to decide how best to disburse the funds. The WG argued that increasing
Federal funding to local govemment, and increases In State funding to public jibraries {an
assertion not borne out in reality in Victoria at least, where there had been a progressive
decline in real terms in the proportion of State funding for public libraries) rendered additional
Commonwealth assistance unnecessary.

Other reco:amendations of the IWG included the need for an evaluation of school / community
iibraries; the extension at the national level of library sesvices to the handicapped, coordinated
through the National Library of Australia; and the establishment of an Australian Libraries and
Information Council {ALIC) to encourage nationwide cooperation and to assist in the
coordination of library sesvices throughout Australia (seeing AACOBS lacked a statutory base
and was therefore not formally recognised by Commonwealth or State govemments as an
advisory body on the development of library and information services). This Councit ‘would be
responsible for providing advice to Govemments at all levels on the development of library
and related information seivices in Australia, with parlicular reference to:

(a) the forrmulation and progressive development of a nationai plan for the
development of library and related information sewvices at the national, State and local
government levels; and

(b) the establishment and operation of mechanisms to facilitate resource sharing in
the field of fibraries and related information services.' 107

It was stressed strongly that the function of this body would be to offer advice to Ministers, and
that t would not have a funding role. 198 Membership would be small, so that the Group would

105 ihid,, p. 8.

106 Australia, Department of Home Affairs and Erwironment, Policy on assistance to public
libraries : report submitted by interdepartmental working group to the Minister for Home Affairs
and Environment , AGPS, Canberra, 1981, p. vi.

107 ihid.

108 jbid., p. 57.
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be workable; it would include the Director-General of the National Library of Australia; the State
librarians; three representatives from the education sector nominated by the Commonwealth
Minister for Education; and a nominee of the Minister for Science and the Environment {due
to the importance of the role of CSIRQ In the library and information field. The
recommendation for the establishment of an ALIC had come originally from the 1979 Perth
Conference of Commonwealth and State Ministers for Culture and the Arts, but was
supported strongly by the IWG.

The WG Report was a classical example of political ‘buck passing’, totally failing to addrass the
issues raised in the Horton Report and other submissions on public libraries, ard moving the
problem back to the State and local govemnment levels.

When a Federal Labor Government replaced the Liberal Govemment in 1982, new hopes
were sparked for the cause of Federal funding for public libraries - in the Australian Labor Parly
‘s platform on nationai information policy, it was accepted in principle that each of the three
tiers of govemment should fund library services. However, in the current climate of severe
economic constraint, it is highly unfikely that any policy with consideral’le funding implications
will get off the ground.

An active loblying campaign has been waged by public librarians in Victoria for some years to
increase the declining level of State funding to pubtic libraries.

At the request of the Minister for the Arts, Haratsis was commissioned by the Library Council of
Victoria to carry out a review of public library funding in Victoria.199 At the time, the State
Government was considering the introduction of block *human services' grants to local
govemment, from which all local services, including public libraries, would be funded. The
Haratsis Report , submitted in September 1984, was not published until mid-1986, an
unfortunate delay seeing it was ihe intention that the report be a public discussion document.

Unlike the Horton Report, which called for a large, swift injection of funds, Haratsis
demonstrated that the public library "predicament’ 'is not just one of the Isvsl of resources.’
He argued that major changes were needed in the way public library services were funded to
meet the challenges of = ~ 1980s, especially to take account of the existence of multiple
funding sources and mus:,..@ funding aims.

'. . .Federal, State and locaf govemments havs failed dismally in analysing critically the
function of public fibraries in conjunction with appropriate funding mechanisms.'

"The inabllity of pubiic library services to atract sufficient lunds to play a central role in
Providing access to informalion for the community has been dus to functional
obsolescence caused by competition from an increasingly diversifisd and spscialised
range of library services. Public libraries have been #ft the role of gsneralist fibrary
seyvice, operaling basically as fending fibraries. Becauses of the generally fow profile
of this rols, public libraries have Increasingly fared worse for funds compared with
other fibrary services, other programs in the non-cultural seclor of the Arts portioiio,
and other afigned porifolios of the State Government, such as the Educalion
Depariment. Amidst social and technological changs, public library ssrvices have not
been able to devefop and retain political commitments.' 119

Although In the ‘missionary ' phase of public library deveiopment, dollar for dollar subsidies
worked well to achieve a resource spreading, Le. extending the population covered by
public library services within the State, now there was a need, Haratsis believed, for a more
innovative approach to enable resource deepening. He felt that while the existing
specitic purpose matching grants should be rétained in some form, there should be some
provision for needs based funding; that the LCV specific purpose grants should be
reorganised along program budgeting lines; and that a more concerted effort needed o be
made to ap the range of State government funds available for lunding library and information

109 B.p. Haratsis,Funding access to information for all Victorians : a review of public fibrary
funding in Victorta : consultant report to the Library Councif of Victoria, September 1984,
LCV, Melboume, 1986.

110 ibid., p. xvil.
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service;s for the public. The Library Council of Victoria, he considered, had an important role in
making public libraries *aware of the range of State Government funds available and where
possible to negotiate in cooperation with one or a number of services to secure those funds.'
111 One particularly important point he raised, which needs further investigation, concems
expioration of possible funding from the State Education budget, seeing public libraries are
demonstrably institutions with an educational function, used extensively by students for
purposes related to their study. As he demonstrated, the dacline over recent years of
expenditure on school libraries has creted further pressure on public libraries.

At the local library level, Haratsis stressed the need for funds 1o be allocated to broad program
outputs, in four broad areas - education, recreation and leisure, community and business
information, and welfare extension {i.e. services to disadvantaged groups such as the
housebound, the print handicapped, or non-English speakers) ; for program outputs to be
targeted towards specific user submarkets; and for management to become more flexible in
seeking and taking advantage of multiple State grants.

From the late 1970s through the 1980s in Australia, as in other Western countries, increasing
calls for accountability from funding authorities for the ways in which public monies are spent,
has triggered interest in devising suitable measures of library effectiveness as a means of
evalualinq service adequacy. Based on the work of De Prospo et al 112 and Zweizig and
Rodger 113 in the U.S. several Australian studies have focused on the theme of
effactiveness measures for public librartes.

Stayner!14 in a research study utilising multiple regression techniques, investigated the
association between recorded level of usage of certain Victortan public libraries (measured by
circulation statistics) and levels of resources in thoss iibraries. Stayner found a consistently
high association between the two variables:
level of use is effectively constrained by the quarily of resources available. This is
consistent with the hypothesis that excess demand for public library service exists;
that is, if further resources were made available, they would be "converted” into use.
While this may appear a trivial or at least self-evident statement, it is contrary to the
implications of placing too much emphasis on the rather missionary objective of
increasing the proportion of registered borrowers in the population.' 118

In another study for the Library Council of Victoria, Ramsden in 1975 utilised a range of
performance measures, primarily based on those of De Prospo et al, {o investigate
performancs of eight Victorian public library systems - four regional librartes, and four single
library authortties. He sought to measure for the LCV the adequacy of library services in
output / performance terms; and to demonstrate whether larger regional units were more
efficient and cost effective than smaller units. Measures ulilised included three measures o*
title availability based on sample lists; measures of availability of joumals and nonbook
materials; three means of evaluating reference services (a checklist of basic recommended
reference sources; an analysis of client queries kept by reference staff; and an unobtrusive
study, where a sertes of reference questions was put fo each library by telephone); several
measures of pattems of library use (etfective user hours; eifective equipmenf usage; and
extent of quauing at the reference and circulation desks); and staffing ratios. Ramsden found
clear evidence for the cost effectiveness of larger regional units.

More recently (1984), Mcintyre undertook a piiot study!1® for the LCV on the feasibility of
implementing some of the performance measures outlined in the 1982 ALA manual Qutput

111 jbid., p. 99.
112 Ernest R.De Prospo, Ellen Altman, & K. E. Beasley.Performance measures for public
libraries, A.L.A., Chicago, c1973.
113 p, Zwelzig, & E.J. Rodger, Qulput measures for public fibraries, A.L.A., Chicago, 19682.
114 Richard A. Stayner, Relationships belween resources and use of Viclorian public libraries
i1ra g it:c’m a research study for the Library Council of Vicloria , LCV, Melboume, 1981.
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118\, Barry. Mcintyre,Cutput measures for public libraries : report of a Victorian pilot study
1984, Library Council of Victoria, Melboume, 1986,
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nieasures for public libraries (Zweizig and Rodger) in two Victorian regional library systems.
Mcintyre sought measures which were less time consuming and cumbersome than some of
De Prospo’s measures - eacy for librarians untrained in research technigues to implement.
The trial established the feasibility of implementing the recent U.S. methodology, with only
minor changes needed for the Victarian scene. Measures used included circulation per
capita; infibrary malerials use per capite; library visits per capita; program attendance per capita;
reference {ransactions per capita; refevence fill rate; title fill rate; subject and author fill rate;
browser's fill rate; borrower registrations as a percentage of the population; turnover rate; and
document delivery measures. The methods used constituted an important supplementary
means of measuring library performance to statistics currently collected throughout the State.
However, Mcintyre warned that attention did need to be given to clarifying some of the
definitions, e.g. a reference query, 1o ensure comparable data for all public libraries. Cne
problem with much academic research is its lack of any real lasting impact on practitioners. To
overcome this, Mcintyre has recently organised a systematic training program for public
librarians on how to implement the techniques used in his study, and how fo interpret
resultant figures / statistics.

Over recent years, the Victorian Government has worked towards the professionalisation of
public administration. This has included the giadual introduction of program budgeting
throughout Government departments, where measures of output are related to inputs /
investments. In this climate, reliable output measures will became increasingly important for
public libraries. To quote Mclntyre:

‘No tonger will they [public libraries] be able to rely as heavily on an unquestioning
public acceptance of the inherant social vaiue of free public library service as they
have in the pasl. Furthermore, current proposals for block grant funding assume that
municipalities would have to achieve and maintain certain standards of service to
qualify for grants. Standards based on measurement of grogram oulput would
logically be a component of such an eligibility prerequitise.’ 11

Overthe past few years, LAA industrial action on the Federal funding for public libraries issue
has continued, but with a different emphasis to the early campaigns. Current efforts are
marked by a sense of pragmatic realism - an acknowledgement of the tight budgetary
situation, and the negligible chance of success of any appeals for a massive general injection
of Federal iunds into public libraries. Rather, lobbying has become more focused, more
attuned to particular areas of growth identified in Government policy documents. For
instance, consider the following extract from the 1986 LAA Annual repont:

"The Commonwealith Assistance to Public Libraries Campaign prepared a submission
on assistance 10 muiticultural public library services and this was presented to the
Review of Migrant and Multicultural Programs and Services (the Jupp Review). The
Association also employed a lobbyist to assist in the CAPL campaign and held
mestings in most siates to launch the submission. By the end of the year it was
anticipated that there might be a possibility of some funding in connection \.th the
National Language Policy inifiative.’ 118

'The Assodialion also promoted publiic libraries as centres for the distribution ol
government inforrnation and organised for the distribution of drug information, freG
govemment materials and the sale of AGPS material through a number of libraries on a
trial basis. The use of public libraries to distribute this information led to a greater
ﬁgogm’ﬁon by public servants of the wide distribution capabilities of public libraries.’

At the State level, tne uncertain future of public library funding has triggered unprecedented
industrial unrest ang political agitation amongst librarians and library technicians working in
public libraries:

117 ibid., p. 2.
118 | ihrary Association of Australia. Annualreport 1986. LAA, Utimo, N.S.W. [1987}, p. 6.
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‘Municipal library staif in Victoria were lorced 10 resort {o industrial action In the first part
of 1986 when their claims for a new cla” ~ification for ibrary technicians and salary nses
for fibrarians were refected by the Municipal Assaciation of Victoria (MAV). A 24-hour
strike was held and a campaign of rolling stoppages was implemented. The LAA's
Industria Information and Reé.earch Officer attended a meeling of members of the
Municipal Qfficers’ Association which was called lo discuss the claims and addre :ed
the stop-work meeting on 20 May. Addiltionally, the LAA wrote fo every Councif in
Vicloria seching their support.

"vhe Municipal Association of Victonia eventually acceded to the demands of library
staff and a new classification, pro+iding for two levels of libraty lechnicians, was
inserted info the Award. The MAV alsa agresd lo salary increases of up o 10.8% for
ibtrarians worldng in municipal It afies.

‘The LAA worked closely in conjunction with the Municipal Officers’ Associalion on
boh these maiters and was gratified with the resuit.’ 120

The formation of a pressure group - SOLV {Survival Of Libraries in Vicloria) - in 1986 has
provided a strong focus of iobbying efforts to the State Govemment on public library issues.
Part of SOLV's platform has been the case for the restoratan of the traditional 50% State:
50% ixcal government funding of public libraries, which .43 been eroded substantially over
the past four or five years, with local govemment contributing at least two thirds of funds in
many iocalities. In late 1986, the Minister for the Arts, Race Mathews, foreshadowed
substantlal cuts of approximately $2 million p.a. in State Government subsidies to public
libraries, from ¢. $17.6 million to c. $15.6 million p.a. The uproar this announcement
provoked, and the strength of the resultar’ . ncerted lobbying and media campaign
organised by the SOLV group and public library users generally, no doubt caught the Minister
by surprise. In the recent 1987 / 88 August State Budget, the $16.7 milllon allocation for
public libraty subsidy, athough $900,000 short of maintaining existing funding levels indexed
for inflation, wiv-:h SOLV was campaigning for, represented an undeniable vicloty for the
campaign. However, as a recent Iincite ariicle expiains:

"There will still be a serious impact as libraries across Vicloria face a 13% shortfall In the
State contribution . . . ."

‘The fact that only some funds have been restored will mean that library services will
slift be affected. Purchase of new books will be reduced, existing charges will
increase, and new charges such as membership fegs will be examined. The
possibility of new branch iibraries will be ruled out in areas of growing population. The
overall lavel of State funding wi'l remain & contentious issue between the Govemment
and the library industry, until progress is made towards 50:50 funding.' 12!

Several consulfants' rapors have recently be -1 . Ssioned 10 serve as input to a State
Government revamped policy on funging for .o oranes. Working on the basis of the
proposed $2 million cut for the 1987 / 86 financia: -.dr, Sylv  Geddes (Project Dirstior) and
Margaret Goode (Senior Consulfant) frort the Manageme Improvement Division of the
Public Service Board of Victoria wore commissioned in December 1986 to develop for the
Ministet's consideration:

{1) a range of options for funding public libraries in Vicloria; and

(2) 'options setting out chan:3s which could improve the cost effectiveness,
coordination and integralio.: of the delivery of library services through State
Govarnment libraries, the State Libraty, &ubﬂc libraries, and primary, secondary and
tertiary education libraries in Victoria. 1

120 jbid., p. 10.
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Restricted to a tight time schedule, the consultants tabled their First Report to the Muaster for
the Arts, dealing with the first of the two terms of reference listed above, in April 1987, and the
Second Report . . . (on the second term of reference) three months later in July. 123 Any
evaluation of the Geddes Reporis needs to bear in mind both the limited ime scale of their
compilation, and the a prion assumptions upon which they were based - the Minister's
directives that funding cuts of c. $2 million p.a. would proceed, and that book lending should
remain free of user charges, but that any other services may be candidates for fees. The
Reports are very much a blueprint for how the Govemment's proposals could be achieved,
rather than an analysis and discusslon of underlying principles / issues. Hence there are some
inevitabla logical inconsistencies evident in arguments presented, e.g. where information
recorded in one form remains free, while that In another form may be charged for,

The First Repost, which begins with an analysis of the respective roles of State and local
governments in funding public libraries, conveys the impression that the State is attempting to
opt out of its historical responsibilities towards public libraries, expecting local govemment to
pick up the burden. The authors stressed strongly local govemment's 'prime responsibility
for the provision of library services ',and defined State responsibilities in terms of a lesser,
Lackground, coordinating and supportive role - ensuring of viable framework of public library
services within the State;, encouraging effective performance and high rates of usage of
public libraries; and assisting libraries with special needs (e.g. a new library with special
developmental needs for matenals or computer equipment} or disadvantages which result in
high sesvice delivery costs (e.g. in some rural areas or in areas with high proportions of non-
English speaking residents). Geddes' basic recommendation for funding was that the existing
per capita formula for State subsidy be phased out over 3 - 5 years, being replaced uftimately
by a situation where 15% of available State funds are retalned as special purpose grants; and
85% are allocated on a 1:1 State : local govemment matching basis, according to a formula
which comprises performance / level of use and needs / disability criteria, and subject to
certain rastrictive conditions, i.e.:

« the submission of annual accountability repors;

« the employment of appropriately qualified staff;

* the guarantee of no user charges for book lending;, and

« the extension of reciprocal borrowing rights to non-residents (o maximise
community access to information services).

One issue raised in the First Report, but developed further in the Second, is that public
libraries are just one element in a wider network of pubicly funded library and information
servi~s - and that, to Improve cost effectiveness and efficiency In the delivery of information
services, more attention needs to be devoted to developing links between each sector,
encousaging cross sector cooperation and optimal usage of all nodes in the network.

Between public libraries and school libraries, the consultants observed, thore was already a
good deal of valuable cooperation, e.g. the 13 joint-use library facilities based in schools, but
fun in conjunction with public libraries; and public library bookmobiles making stops outside
schools. Such ventures were consistent with the devolution of responsibilities from
centralised to regioral / local control which had taken place in many other Government
services, However, the Re,. ot highlighted some areas of unnecessary duplication of effort;
service gaps; and inadequate consultation / liaison betwsen schools and public libraries {e.g.
on curriculum changes). The TAFE and tertiary sectors also offered considerable potential for
cross sector cooperalion. The ¢ -sultants were impressed with the extent of inhovative,
entrepreneurial activity and voluntary cooperative schemes / ast dciations daveloped amongst
these sectors {e.9. TAFENET, COOL-CAT, LIBNET, Southguide; CAVAL, CAUL, ALCAE),
and feft that these couid provide a model for the development of similar schemes amongst
public libraries. An independent, nongovernment cooperative like CAVAL had the
advantages of flexibility and responsiveness to environmental demands, and the potential for
entreprensurigl activity difficult in govem™ ant based operations. !n this time of reduced
funding, the consultants stressed the need for public libraries to expand their revenue base;

123 Libraries review : second report 10 the Minister for the Arts : discussion paper : improving
service delivery in publicly funded fibrary servic.ss in Victoria, [The Second Gecides Repor]j,
Mgaélagernent Improvemert Division, Public Sesvice Board of Victoria, [Melbourne] ,June
1987.
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{o re-examine traditional assumptions on sources of funding; to ma':e bids for funding from a
variety of sources; and 1o increase their cost effectiveness throuy® improved managemient
practices, e.g. the introduction of program budgeting, and the rigorcus application of
performance / output measures based on the minimum number of key indicators which best
measurs performance. Some of the consultants’ suggestions on how public librarians might
diversify and increase their revenue base included:;

» enlisting community support in anhancing iibrary services, e.g. through the
establishment of 'Friends of the Library * groups; approaching local business for
specific purpose funding; or employing a professional fund raiser.

axploring opportunities for additional sources of rZvenue, 8.g. acting as an agency
for AGPS publications; as a collaction centre for local Council charges out of hours;
participating in Commonwealth and State training and work experience programs.

using the library as a venue for community activitias - meetings, exniniiions, et¢.

providing non-library services to those on the premises, 8.9. telephiones, a coffee
shop, dispensing machines.

treating library users as a potential market, e.g. fundraising. $oliciting corporate
sponsorship, using touchscreen terminals for consumer adveriising.

charging for general library services, 8.9. £n annual membership fee.

charging for specific library services, especially for those using computer based
technologies.

developing entreprenaurial activities such as specialised commetrcial / business
information services, including online searches and bibtiographic work (e.;.
INFORMIT, AMIC, Waestdog, Eastdoc, Southguide).

Since the release of the Geddes Reports, a number of small working groups have been
astablished to investigate certain issues and to develop Implementation plans, e.9. deciding
on precise formulas for fund allocation; investigating the intertibrary ivans issus.

The Second Geddes Report implies that the Library Council of Victoria structure, set up by
State Govemment legislation in 1965 1o administer the State Library, public libraries and
govemment department libranes, has outlived its usefulness. With its strong centralist and
interventionist tendencies, it runs counter $o general moves away from centrally run State
services towards regionally based structures, and individual rooperative and contractual
arrangements. The Geddes Report foreshadowed the replacement of the Consultancy and
Public Library Services division of the Library Council of Victoria with a small Libraries and
Information Services Policy and Stategy Unit (LISPSU) of three {0 five people, and a voluntary
Advisory Group on Library and Information Services, comprised of ¢. 7 - 11 representatives
from various library and information service sectors. The administration of State govemment
department libraries was formally moved from the LCV structure in 1985 / 88, with librarians'
salaries transfered to their Depariments, a move which the consultants believed should
encourage librarians to immerse themselves more in the culture and operations of their
departments, and fo provide better quality, more integrated information services to their
organisations.

The Ion?zawailed recommendations of the State Library Development Study (the Hancock
)

Report) 24, released in late September 1987, supporied and extended the basic thrust of tf 3
Geddes recommendations, arguing that the State Library of Victoria should be a ¢ingle,
autonomous untity, with its own Board, Trustees, and Director - rather than dissipating its
energies by acting also as the controlling element In the State's public library system. The
Report envisaged the reinstatement of the SLV to some of the 'glory ' of its former years, with
a strong emphasis on reference, research and specialised information services; a
strengthening of its collections - both in terms of investing a considerable amount on the

124 . Amold Hancock, The Stats Library Development Study , Melboume, 1987.
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conservation of rapidty deteriorating older materlals, and in “jeveloping 2 cutrent collection
which: i8 more responsive 10 user needs, and with grea.er strength in scientific and
tachnnlogical areas; stimulating, market orientsd programs and services; and a highly qualified
professiodutl and maragerial staif who provide other libraries ieadership by example rather
\han by rliection. Considarable emphasis was placed on ¥ 3 need to develop cooperative
activty, joint ventures aid interaclic it with other libraries / organisations, e.g. RMIT, Meibourne
City Libraries; compuier based technical systems, including an offective means of matefials
deiivery within the Library; ard etitrepreneurial information services, including some cperating
on a ‘fee for service’ basis. The need for suitable accominodatitn, including approprate
environmental control, was also highlighted.

2.7 THE ROLE OF PUBLIC LIBRARIES IN THE EDUCATIONAL
FROCESS: IMPLICATIONS or SOME RECENT
AUSTRALIAN DEVELOPMENTS

Much of the rhetoric ore hears on the relative roles of academi:, public and other libraries in
the terliary student's life is based on an overly simplistic, ioealised warld view, and ignores
much of the reality of student intormation seeking behaviour. While statements emanating
from professional bodies on what library and information services students should use
might satisfy the professional librarian's yeaming for a neat, well ordered network of library
and information services, with each nods performing s own ciearly defined function, an
analysis of ressarch inle the wide variety of informatian sources students do use switly
shatter. such illusions.

Censider, for instance, the following #xiracts from an AACORS statement, relayed via the
Public Libraries Divislon of the Library Councit of Victoria in a ciicular lstter to pubiic fibranans in
March 1983

' The iundamertal responsibility for provision of the books and other course-related
malerial for tertlary students rests with the fibrary of the academic institution at which
they are enrolled. . . '

* The public library’ s responsibility is to the communily as a whols. Provision by
purchase of interiibrary loan of malerial required for formal courses of study is nol, in
generai, parl of this responsibilitv. Siudents requiring this type of matenal should
therafore reler 10 their own academis, institulion.' 125

Cerlainiy, no-one would dispute that the primary responsibility for library services to students
ligs with the individual institution . However, whon students have tried, unsuccessfully, to
locate particutar titles or relevant items in their own academic libraries, they will commence a
systematic search of other intormation sources avaliable to them, in the hope of tracking down
the desired material. Pubtic librarigs constitute one of those alternative sources. Another
case in point invoives the current debate over whether or not pub"< libraries should procure
irterlibrary inans for students, currently at a $6 unit cost, when students have been denied
aceess fo interlibrary joans through their own academic institutions - a situation most prevalent
amo:igst university undergraduates. Naturally, if a student has a pressing need for a particular
tem, s/he will se~k out whatever other possibiltias there are for procuring that em.

The financial crisis of the past decade - shrinking budgets; the sharp devaluation of the
Australian dollar; and soaring inflation rates - has had a devastating impact on all Austrafian
libraries. With most libraries veliant on overseas suppliers for the major portion {at least 80% )
of their acqulsitlons, purchasing power has dropped dramatically. Far fewer book and
nonbook materials are being acquired each year; and many libraries have implemented mass
serial cancellation programs. Recent stalistics for Victorian public fibraries show that, while the
acquisitions rate has dropped substaniially since 1979, total loans have continued to rise

125 Liprary Counci of Victoria, Public Libraries Division, Circular [lstter] 8340, 16 March,
1983.
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significantly each year126, Each library and fibrary sector, searches valiantly for a solution to its
apparently insurmountable financial difficulties. Massive funding increases are no longer an
option Perhaps the elusive answer may lie in & broadening of the funding base; more
entrepreneurial activities; user charges: productivity gains; or perhaps increased inter-sector
and cross-sector cooperation.

'Interlibrary cooperation’ was a catchery of the 1960s, a time of rapid growth of ilbrary
collections, but amidst the 'knowledge / publications explosion’, when il was realised that no
iibrary could actieve self-sufficiency. Calls for increased cooperative activity are being made
again now, but for diiferent reasons - primarily as a possibie palliative for the economic woes
besetting all libraries. This was @ major thrust of the recent CTEC {Commonwealth Tertiary
Education Commision) report for the coming triennium (1988-1990) and i3 illustrated in the
iollowing extracts:127

' The two problems of ration2lising holdings in fibraries, and of providing space o store
collections, ralse the question of the future pattern of development of university
fibranies, and, in particular, the extent to which the survival of an adequate library
systern will depend on regional cooperation between fibraries serving higher
education.

‘These include not only the fibraries in the universities and the advanced education
institutions, but also the public fibrafies, wiose holdings and iacilities are of
consideraple value to academics and studen!s. The growth of knowlege has resulfed
in & profiferation of books and journals . . .. The increase in Liarticipation in higher
education has placed heavy demands on libraries both for increasing undergraduate
coliections and for providing workspace. .. . '

' The Council could respond by simply advocaling a massive increase in funding to
libraries so that they can iesiore or maintain the services expected of them in past
years. Butif ibrariec rantinue to devslop in the same ways as before, their costs will
escalate, and the 1991 - 23 tiennium will confront us with the problems of 1988 -90
writ even larger. The Council belisves that libraries should be encouraged to
continue daveloping means of regional coopsration so that even if an Individual
institution’s ibrary cannot provide a full range of information and services lo its users,
satisfactory services will be available on a regional basis, ...

‘The Coundil . . . recommends that the CTEC cany Jut & raview of the kbrary system in
higher education which should address the following issues;

{a) the extent to which regional and national cooperation exists between libraries in
the purchas’ng of materiais and the provision of services to users, and ways in which
such cooperation can be improved;

{b) the means by which cooperation between librafies in higher education institutions
and the pubiic library system can be increased;

{c) the accessibility of library material in one Institution to users in another institution,
not only via the system of interiibrary ioans but by making the catalogues of libraries
available to users in alf universities,

{d) the role of new information tachnologies in the provision of library services; and

(8} the problem of storage of material in libraries and whether economical solutions
can be achieved by regional cooperation.

123 Library Council of Victoria, Consultancy and Public Services Division, PL news, Issue 18,
ugust 1987.

127" Commonwealth Tertiary Education Commission, Universities Advisory Council, Report for
mgg 1988-gg !fsfennIum, vol. 1, part 3, 'Advice’, AGPS, Canberra, April 1987, Sactions 3.94 -
3.99, pp. €0 - 61.
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'One matler whizh could receive immediate attention and which would help afleviate
the storage prblem in libraries, is the provision of s.udy space for students outside
library buildings. Libraries are costly to build because they need floors which will bear
heavy loads and, in many cases, require air conditioning. Many students study in the
library because it Is the only place avaifable, not because they need fo use books or
other library malerials. It would be cheaper to provide other study space for these
students than to extend the library.’

As seen in the last Section, similarissues navs Deen raised by Haraisis, Geddes and others.,
Public llbraries do serve an important function in the network of iiformation sources used by
students - they are used by students at all levels, yet they are certainly not funded sufticierily
to provide collections adequate o the demands placed on them by students. The time is ripe
for research into the role public libraries play in the educational process, to provide some
precise, quantitative data on the extent of student usage of public library collections. The
current research has been designed to this end. In any planning towards the rationalisation of
library services, and the potential for both inter-seciar and cross-sector cooperation, an
understanding of the refative roles played by different types of library and information services
in the lives of students is essential. Also, if this study demonstrates a significant incidence ot
student usage of public library callections for course related purposes, ihere wouid seem to
be a case for pursuing Haratsis's suggestion of the possibility of suppiemenfary funding for
pubtic libraries from State and Federal Education budgets.




CHAPTER THREE METHODOLOGY, DATA
COLLECTION AND DATA ANALYSIS

3.1 CHOICE OF METHODOLOGY

Considering the broad aims of the research outlined in Chapter 1, a survey methodology was
essential. Kidder defined survey research as 'The research stralegy where one coffects data
from alf or part of a population to assess the relative incidence, distiibution, and interrelations
of naluralfy occurring variables.! The main function of a survey acconding 1o Ling is to provide
", .. anoverview of a field, and is thus distinguished from the sort of study which consists of a
microscopic examination of the turf. 1t is a map rather than a detailed plan.’ 1

The primary function of this research was fo provide such a ‘map’, to highlight general trends
and issues which could be examined further in subsequent, more focused, library specific
studies.

For this investigation, responses from a large number of tertiary students, representative of all
types, levels and years of courses, different study modes, fields qf subject specialisation, and
age groups in Melbourne tertiary institutions were needed. A mail questionnaire was the only
feasible and economic way t0 reach such a large and geographically dispersed sample in a
limited period of time.

Despite their advantages, the unfortunate corollary of any general mait survey is its typically
low response rate, which affects the externat validity / generatisability of results.

3.2 FORMULATION OF THE QUESTIONNAIRE

In late April, 1986, the rasearcher, with some input from professional colleagues and students
from the Research Methods class, drew up the first draft of the questionnaire, along the fines
outlined in Section 1.2. Under severe time constraints to meet printing deadlines and to mail
the questionnaires by mid-May, only a limited ‘piloting’ of the questionnaire was possible.
Copies were sent to several librarians working in tertiary and public libraries for comment.
Others were distributed amongst Research Methods students and academic staff in the
Department of Informalion Services, RMIT. As a result of this, several changes were made to
the questionnaire. A copy of the final version, ajong with the cover [etter, is presented as
Appendix A .

The questionnaire was divided into three sections:

Sectlon A , to be completed by all respondents, elicited background intormation on tertiary
institution attended; mode of study; level and year of course; field of subject specialisation;
age group; types of libraries used, and frequency of that usage.

Section B  focused on usage of the student's own university or cotlege library, wilh
questions on purposes for which the library was used; resources, services and facilities used;
degree of satisfaction with materials provision, materiais availability. user education, staff
assistance, study areas, and provision of inteilibrary loans; and awareness and usage of the
reciprocal borrowing scheme operating amengst tertiary libraries in Melbourne.

Section C, *Usage of the local public library ', to be filled in oply by those who used their
public libraries, contained questions on public library membersh®; purposes for which public
libraries were used; rasources, services andfacilities used; reasons why those who used the
public fibrary for course related purposes did so; the proportion of the library resources they
used for study which came from the public library; ratings of the overall qualily of service, and
of particular service areas in public litvaries; comparative ratings of services in the public

1 Maurice 8. Line, Library surveys, 2nd edn., Bingley, London, 1982, p. 12.
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library and the student's own university or college iibrary; and how prepared the student had
found public fibrary staff were to assist a terliary student.

Provision was made at the end o the questionnaire for ‘other comments’, an invitation that
was taken up by more than one third of respondents.

Inevitably, the failure to implement a tull scale pilot test on a random sample of terliary students
had its costs in terms of some guestions being misinterpreted. The problems which became
evident at the data analysis stage were:

Question 2 should have been divided into two questions. one on internal vs. external
mede; the other on fulltime vs, part time status. However, as only eleven of a total of 1,031 (or
1.1% of) respondents were enrolled in external mode. this problem had relatively little effect
on overall results.

Sectlon € - the phrase 'tocal puble library *, chosen to distinguish the library from the State
Library, created contusioh with a few respondents who used public libraries other than the
cnes nearest their homes.

Question 12 'Are you a member of your local public library? would have been better given
as the last question in Section A rather than as the first question in Section C. The only
itmpact of this placement on results would have been that currently registered public library
members who did not use the public library may not have answered the question at all, and
have been recorded as 'Missing cases’, hence slightly understating the incidence of public
library registrations amongst respondents. However, again, it is likely that only a few cases
were involved,

Questions 15 and 16 - an explicit instruction should have been given immediately
preceding these questions ‘Fit! in this question only if you use the public "brary for course
related purposes’. This omission caused a small proponlion of respondents who did N« use
their public libraries for study purposes to tick the 'less than 10%' category rather than
omitiing the question altogether. This issue and its impact on responses is discussed at some
length in Section 4.55.

Question 21 - The question should have commenced with the word ‘If rather than "when',
angd should have contained a response option: 'The situation has never arisen’.

With hindsight, itis easy to identify problems with a research instrument. Even with a formal
pretest, some problems frequently creep through, and are not detected until the data analysis
stage. Forunately, the problems identified above (except Question 16) involved relatively
few cases and had only a minimal impact on overah results.

3.3 SELECTION OF THE SAMPLE

Selecting a random sample of Melbourne terliary students involved a two stage process. As
there is no central register of all currently enrolled terliary students, one must firstly select the
institutions, and then make separate arrangemenis with each institifion for a random sample
of ils students.

Five terliary institutions were purposively selvcted to give a ¢ross section of terliary education
in Melbourne, taking into consideration type of institution, courses taught, and geographical
location. Two of Melbourme's three universities were included: the University of Melbourne,
the oldest university in Victoria, located on the perimieter of the central business distsict; and
La Trobe University. the newest of Melbourne's three universities, situated in an outer
northern suburbh. Of the three colleges of advanced education included, one (Melbourne
College of Advanced Education) was established as a teachers’ college. although over recent
years its courses have diversified; and two as multid.. Siplinary ‘Instifutes of Technology '
{Swinburne | T and Footscray 1 T). Melbourne C A E is situated adjacent to the University of
Melbourne, on the norther side of the city. Swinburmne | T is located in an inner eastarn
suburh, and Foolseray | T in an Inner western suburb,
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In determining the size of the sample, the need for a sufficient number of responses for valid
statistical inference, and the frequently low response rate for mail questionnaires were taken
into consideration. A minimum of 400 - 500 responses was deemed necassary for meaninglul
statistical inference. If the response rate were as iow as that reported for some general survey
mailings (20 % - 25%), this would necessitate a sample of about 2,000 cases. As the
sombined enrolment of the five tertiary institutions was in the vicinity of 40,000, a one in
twenty (i.e. a 5%) random sample of currently enrolled students would yield the desired
sample size of 2,000.

Due to congern over the need to guarantee confidentiality of student records, eac. institulion
had its own proced:re for dealing with surveys. Some were handled through the Aegistrar's
Department, with or “sithout the involvement of Research Methods students: others through
library records. Two inshitutions produced sets of compulter generated labels. The others
required the checking of lists, extracting each twentieth entry (after the first entry had been
randomly selected), and manually transcribing names to envelopes for mailing.

Although the procedures for selecting the sample varied 2mongst the five institutions, the
final oiticome with each was a one in twenty random sample of all currently enrolled students.
Outl-ed in Table 1 are the fapproximale] total enrolments for 1986 at each institution, and
nusakers of questionnaires maited from each,

TABLE 1 : ANUMBER OF QUESTIONNAIRFS MAILED, BY INSTITUTION

NUMBER OF
INSTITUTION 1986 ENROLMENTS Qu ES';IF :!\OII:IEIAIRES
ILED

University of Melbourne 15,500

La Trobe University 9,820

Melbourne CA E 4,100

Swinburne | T 6,480

Footscray I T 4,020

39,920

3.4 DATA COLLECTION PROCEDURES

To obviate the need for double handling of lists, two envelopes were addressed for each cas2
at the outset - one containing the questionnaire, cover letter, and an RMIT prepaid return
envelope; the other to be kept for a single follow up lelter, if necessary.

Questionnaires were mailed to students from Swinbume | T, Melbourne C A E and the
Universily of Melbourne Lotween May 20 and May 23, 1986; and from Footscray | T on May
28. The mailing from La Trobe University was held up due to a heavy workload in the
Registrar's Department, and was not sent till close to the due date given on the cover letier -
Friday, June 6.
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A single follow up letter was sent to non-respondents on June 26 and 27. (See Appendix B
for a copy of the letter). While it was realised that two or three follow up letters would have
increased the response rate significantly (perhaps by at least 10% - 15%), financial and time
constraints prevented this.

Two of the institutions, Footscray | T and La Trobe University, elected to include their own
cover le ters with the questionnaire, as welt as the RMIT cover letter.(See Appendix € for
copies of these two letters).

3.5 RESPONSE RATE

A total of 1,996 questionnaires were mailed. 28 were returned as undeliverable, Most of
these were annotated ‘Retum 1o sender. Not known at this address'. A few had other stories
1o teli: several students were overseas, and not returning till later in the year; a couple were no
longer involved in tertiary studies: one questionnaire was retumed with the note - '... has
had a serious accident and is in hospital’; and another * I'm sorry to tell you that . . . died in
April'. These returns reduced the original sample to 1,968 cases.

In alt, 1,031 responses were recgived, a 52.4% response rate. Prior 10 the mailing of the
follow up letter, 854 cases had retumed questionnaires, a 43.4% relum rate, i.e. the mail'ng of
the foliow up letter yielded an additional 9.0% response.

Table 2 gives a breakdown of response rates by institution. Twenty of the 1,031 cases failed
1o designate which institution they attended: these constitute the twenty ‘missing cases’ in
the Table. Twelve respondents indicated instilutions other than the five to which
questionnaires were mailed. This could be attributable to students being currently enrolled at
maore than one tertiary institution, or to the questionnaire being passed on to another studant
to fill in. These 32 cases, and also the fact that the 28 undeliverabie questionnaires are
included in the calculation, mean that the response rates for each instilution are likely to be
slightly understated. The discrapant figure for La Troba University's response rate ig likely to
be due to the refatively fate mailing of questionnaires, and / or {0 the nature of the additionat
cover lefter included by the University.

TABLE 2: RESPONSE RATES, BY INSTITUTION

NUMBER OF NUMBER OF RESPONSE
QUESTIONNAIRES | QUESTIONNAIRES RATE
MAILED RETURNED (%)

University of Metbourne 775 427 55.1
La Trobe University 491 171 34.8

Melboume C A E 205 109 53.2
Swinbume I T 324 167 51.5
Footscray I T 201 125 62.2

TOTAL 1,996 999

Missing cases = 32
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Table 3 detaits the response rates for each institution before and after the maiting of the fotlow
up letter.

TABLE 3 : RESPONSE RATES, BY INSTITUTION, BEFORE AND
AFTER THE MAILING OF THE FOLLOW UP LETTER

Number of Number of
questionnaireg questionnaired Final
INSTITUTION received | Response {| received | Overall response

prior to rate after % rate
mailing the [%)] mailing the | increase (%)

follow up follow up
letter letter

Uni. of Melbourne 378 48.8 49 6.3
La Trobe University 130 26.5 41 8.3
Melbourne C AE 93 454 16 7.8
Swinbume i T 44.7 22 6.8

Footscray | T 82 40.8 43 21.4

TOTAL 828 42.8 8.9

Missing cases = 26 Missig cases = 6

It is interesting to note that the follow up letter yielded a markedly higher response rate from
students from Footscray | T than from other instiiutions - approximately three times greater,
The fact that questionnaires were mailed to Footscray 1 T students a week later than students
from Swinbume 1T, the University of Maibos:ne, or Melboume C A E may explain this in part,
with students being reassured that, although the original due date had passed, their
responses were still of value. However, the La Trobe University mailing was later still, but
yielded only 2 marginal increase in response rate with the follow up letter - compared with the
other institutions.

This discrepancy may be better explained by the nature of the cover letters {additional to the
RMIT one accompanying the questionnaire) included by both Footseray | T and LaTrobe
University. The cover letter from Footscray | T firmly linked the Footscray | T Library with the
survey, indicating that the data generated would assist the Ltbrary in improving its own
services to students. On the other hand, La Trobe University s cover letter, emanating from
the Registrar's Department, did not urge student participation, leaving the decision of whether
of not to become involved very much up to each student, and failing to indicate any potentiat
benefits from participation. This possitle link between type of cover letter and response rate
is worthy of investigalion in subsecquent research.

3.6 CODING THE DATA

The questionnaire was designed to facilitate coding for data analysis using the Statistical
Package for the Social Sciences (SP5S). Most questions were in fixed response format,
atthough there was some provision made for ‘Other’ responses t0 many questions, and for
‘Other comments' at the end of the questionnaire.

When questionnaires were returned, each Research Methods student was asked to code up
fifty questionnaires onto coding shests for subsequent input by RMIT Professional Keypunch
Service staff to the Cyber mainframe computer. A‘codebook' was drawn up by the researcher
as a guide for coders . For each question, numbers coded corresponded with the alternative
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ticked by the respondent. A zero (0} was used when a question was inapplicable to the
respondent. For questions where respondents specified ‘Owner options, and for ‘Other
comments’ in Question 22, coders were asked to transcribe comments verbatim for
subsequent analysis by the researcher.

When the coding was completed, coding sheets were checked for any obvious errors or
inconsistencies and some corrections made. A further check was made when the entire data
file was ‘up’ on the computer. Al this stage, some mistranscriptions and omissions of sumbers
by keypunchers were identified, and remedied, prior to funning the program against the data
file.

3.7 DATA ANALYSIS

As mentioned in the last section, the survey was designed for analysis using the Statistical
Package for the Social Sciences, Version 8. SPSS is an integrated system of computer
programs for the analysis of social science data. It provides for a wide variety of statistical
routines commonly performed in the social sciences, e.g. frequency distributions, correlation
measures, Chi square and other nonparametric statistical tests. Unlike earlier SPSS versions,
Version 9 is interactive, enabling online input and manipulation of data.

The SPSS ‘Frequencies’ subprogram was used to generate frequency tables for each
variable, and the 'Crosstabs' subprogram to corapile tables of crosstabulations for many
variables. Given the farge number of cases involved, many crosstabulations yielded results
which were statistically significant. For further information on statistical measures used in data
analysis see Sectlion 4.12.




CHAPTER FOUR RESULTS

41 INTRODUCTION

Results have been aggregated into six main areas. based on the broad sequence of the
questionnaire.

(1) Proflie of respondents - in terms of tertiary institution attended: mode of study: level
and year of course; field of subject specialisation; ang age group.

(2) Types of llbrarles used, and frequengy of that usage - for the student’s own
univerisly or college library; any other academic libraries used; the Stale Library of Victoria;
the local public library; a library at work; libraries ot clubs or social groups; the Council of
Adult Education Library; and any other libraries used. This section concludes with an
analysis of the relationship between field of subject specialisation and the amount and
frequency of library use,

(3) Usage of university or college librarles - including major reasons for using
university or college libraries; resources, sewvices and facilities used; degree of
satisfaction with academic library services; and use of reciprocal borrowing.

(4) tUsage of public ibraries - public library membership; major reasons for using public
libraries; resources, services and facilities used; reasons behind the usage of public
libraries for course related purposes; proportion of library resources used for study
coming from public libraries; ratings of the quality of service overall; and of particular
resources, services and facilities in public libraries; comparative ratings of the quality of
services provided by academic and public libraries; ang attitudes of public library staff
towards students.

‘Other comments’ More than one third of respondents took the opportunily to add
their own comments on many aspects of library services. These have been categorised
into comments on university and college libraries (general observations on academic
library services; specific comments relating to library services at each institution; and
suggestions for improving academic library services); conmeents on public library services
(the relative roles of academic and public libraries in the lives of sludents; difficullies
encountered by students in using public libraries; overall evaluation of public library
services; and suggestions for improving 1s558 services); comments on other libraries,
espacially the State Library of Victoria; and comments on the questionnaire itself.

(68) Summary of resufts .

Reporting of statistics

In the reporting of results, and in tables, adjusted frequency percentages have generally
been used in preference to relative frequencies, i.e. excluding from the calculation of
statistics those who failed t0 answer a question (inadvertently or deliberately), or those for
whom a question was inapplicable (e.g. for @ student who was a non-user of the pubtic flbrary,
all questions pertaining to public library usage). However, in parts of one seclion - Section 4.3
- on frequency ot usage ot different types of library, relative frequencies have been used, with
'missing cases’ added to the 'l neveruse it ¢ategory, for reasons explained there,

Because of the "missing cases’, the actual number of valid cases for each queslion usually falls
short of the possible total of 1,031. B8oth the number of valid cases, and the number of
missing cases, are given atthe base of eachtable, e.0. N = 1,007  Missing cases = 24.

Due to the rounding of numbers to one decimal place, percentages given in tables do not
always total 100.0% exactly, e.g. 99.9% or 100.1%.
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Crosstabulations, or joint frequency distributions of two varlables, have been used
extensively in the reporting of resulls, to explore possible relationships between variables,
and hence to provide further insights into the raw frequencies data for each question. To
enable statistical analysis of this data, two statistical measures are given for each
crosstabulation table: Cht square and Cramer's V. The Chi square statistic is a widsly used
test of statistical significance for nominal level data, which determines whether a systematic
relationship exists between two variables. The SPSS program automatically calcutates the Chi
square value for each {able and the associated level of significance.

It was decided at the oulset to set a .05 level of significance for all results: that is, in
concluding that a systematic relationship exists bolween the variables, 10 tolerate a 5%
likelihood that the observed relationship has occured by chance. Atftributable in par to the
large number of cases involved, many crosstabulations umed out to be statistically significant
even at the .0001 level (i.e. where the probability of error is one in 10,000). While the Chi
square statistic indicates if a relationship exists between the variables, it does not show the
strength of the relationship, for which a measure of association is used. Cramer's V, a
modified version of phi test suited to large tables of nominal data was the measure of
association selected. 'V’ values range from 0 to 1. It is worth stressing that, with social
science data, V values rarely exceed 0.4, and in mosi cases are less than 0.3.

4.2 PROFILE OF RESPONDENTS

4.21 Tertiary institution attended

See the Methodology section, particularly Sections 3.3 and 3.5 for a profile of respondents in
terms of tertiary institution a‘tended.

4.22 Mode of study

Respondents were asked to indicate if they were full time, par time, or externa!l students.
Table 4 outlines tie numbers and percentages of respondents in each cateqgory.

TABLE 4 : MODE OF STUDY

MODE OF STUDY NUMBER PERCENTAGE

Full time student

Parttime studerd

Extemal student

Missing cases « 9

As numbers of external sturdenis are 00 smatl for any valid conclusions to be drawn,
subseyuent analysis will concentrate primarify on full time and par time students. Restricling
institutions surveyed to those ir the Melbourne metropolitan area did fimit significantly the
number of externat studenis included. Relatively few teriary institutions in Melboume focus
to any significant degree on external studies, which is more the prerogative of teriary
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institutions in the provincial cities, e.g. Deakin Liiversity in Geelong {victorial; Gippsland
Institute of Advanced Education in Churchiil in {r.2 Latrobe Valley [Victoria); Riverina-Murray
Institute of Higher Education ir. ‘Wagga Wagga, south New South Wales; or Unive:sity of New
England, Armidale, N.S.W. As the topic under investigation is of particular relevance to
external students. a follow up proje. . of similar scope o this research, but targeting
specifically off campus students, is currently underway at RMIT at the time of writing
(September, 1987).

The distribution of full time, part time and external students in each of the institutions is
presented in Table § below.

TABLE £ : MODE OF STUDY BY EDUCATIONAL INSTITUTIN)

MODE OF STUDY TOTAL STUDENTS

Fulltime | Parttime | Extemal
etudent | student | student
% % %

University of Melbourne 81.7 18.1 0.2

La Trobe University . 3Ji.8 1.2

Melboume CAE . 25.7

Swinburne | T . 47.0

Foolscray | T : 25.8

N=985
Missing cases = 36
Chi square = B5.26608, df = 10, significance = 0.0000

To test the representativeness of this daia in terms of proportions of full time and part time
students in the broader popuiation, the ratios ¢: part time students o full time students were
determined for the survey data, and compared with ratios derived from library statistics given
for each institutio ‘0 5 AARL Library statistics supplement, the latest issue available
at the time of w .un,  vnile the part time: full time ratio does vary significantiy from one
institution to a7 "-.  -110 a lesserextent from one year to the next in the one institution, it
was felt that this. .+ .s0n should provids a rough indicator of any bias in the daia. Table6
outlines the: 2 findiny,.. It can ba seen that £l Hime studc .s are proportionately significantly
overrepresemed, and, conversely, part time students 4 2 proportionately significantly
underrepresented in the resufis for each institution, a fact which needs 1o be recognised in
any subsequent analysis of the data.

1 Austrakian academic and research libraries, Supplement, Library statistics , 1985 .
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TABLE 6 : COMPARISON OF THE RATIOS OF PART TIME STUDENTS
TO FuLL TIME STUDENTS IN THE SURVEY DATA AND
AARL 1985 STATISTICS

RATIO OF RATIO OF
PART TIME TO PART TIME TO
INSTITUTION FULL 7IME FULL TIME
STUDENTS IN STUDENTS IN
THE SURVEY AARL 1985

DATA STATISTICS

Universily of Melbourne

La Trobe University

MelbourneCA E

Swinburne (| T

Footscray | T

One may surmise that full time students, being under less pressure than than part timers, are
more likely {0 make time to complete a questionnaire.

An analysts of the part tme: full time student rallo for early returns and late returns adds weight
to this notion. The overall ratic of part timers to full timers for the 854 questionnatres received
prior to the maifing of tka follow up letter was much higher than the ratio for the 177
questionnaires returned 2 .2r the follow up letters were sent, That is, part timers were much
more likely to return questornaires atter the due date than were full timers.

4.23 CouUrses

4.231 CHurses by level

Each respondent was asked to designate the level of the course in which s/he was currently
enrolied, according to the following schema: undergraduate degree; undergraduale diploma;
postgraduate diploma; masters degree: anu doctoral degree; with Frovision for an "Other
{please specify] category. Of the 22 ‘other responses listed, elaven were second bachelors
degrees, or posigraduate degrees such as Bachelor of Letters; two were honours degrees;
five were 'Associate diplomas': one a ‘graduate diploma'; one a 'Dip. £d.; one an
‘undergraduate combined degree'; and one a ‘4echnical certilicate’. While most of these
responses could have been classified according to the headings provided, one oversight was
the omission of a 'postgraduate or second degree' {excluding masters or doctorat degrees)
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category. Also, some exPlanation of how 'Honours' degrees were to be treated shoe'! bove
been given.

Table 7 below outlines frequencies data for courses by level

TABLE 7 : COURSES BY LEVEL

COURSE LEVEL NUMBER PERCENTAGE

Undergraduate degree 777 76.9

Undergrac Jate diploma 41 4.1

Postgraduate diploma

Masters degree

Docloral degree

1,011

sissing cases = 20

No significant differences were ohserved in the data for courses by level between the first
and second batches of resulls processed (i.e. the 854 questionnaires sent in before, and the
177 after the mailing of the follow up letter).
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Tabie 8 presents data for level of course by sducational institution. A precise comparison of
course {evels by institution for survey data and AARL 1985 statistics for 'higher degree’ and
‘other students proved impossible, due to ter:ainological confusion. Neveniheless, the
overall proporiions presented here in Table 8 seem to reinforce the traditional research
emphasis of the universities c.f. the colleges of advanced education.

ror the sake of convenience, the categories 'undergraduate degree’ and ‘undergraduate
diploma’ have been merged into 'vidergraduate qualification’; and masters and docloral
degrees info ‘higher degree’. 'Other’ qualitications have been omitted altogether, and treated
as missing values, due to difficulty in categorising responses.

TABLE 8 : LEVEL OF COURSE BY EDUCATIONAL INSTITUTION

INSTITUTION LEVEL OF COURSE

Under- Post-
graduate graduate
qualification | diploma
% %

University of Melbourne

La Trobe University

Melbourr:2 CAE

Swinhurne | T

Footscray 1 T

N = 965
Missing cases = 66

In Table 9 , the crosstabulation of level of course by mode of study has had categories
similarly merged, and 'other respon’ °s ireated as missing values. This Table demonstrates,
quiie predictably, that the vast majority of students study for a basic qualification ful time, but
are more likely to tackle a posi-basic qualilicalion pari time. According to 1.3 c'ata, externa!
students ire more Cornmon at the postyraduate and higher degree level than at
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undergraduate level. However, caution must be exercised in making inlerences rom this
data, due to the small number of external students involved.

TABLE 8 :

LEVEL OF COURSE BY MODE OF STUDY

Resulits

MODE OF STUDY

LEVEL OF COURSE

TOTAL

Under- Post- Higher
graduate graduate degree
qualification diploma
% Yo % Y No.

Full time student

91.4

4.4

42

100.0 | 706

Par time student 61.8 221 16.2 100.1 | 272

External student 33.3 55.6 11.1 100.0 9

N =087
Missing cases = 44

4.232 Courses by year

in Table 10 , frequencies dala is given for respondents by year of course. Par time
students were asked to indicate the equivalent full time year. Resuits present a typical
distribution for terliary Studenls. As most degree courses are of three years' duration, the vast
majority of students would be expected 1o be in the first three years of their courses. Within a
course, wastage rates are generally much hinher between first and second year, than
between second and third year. This trend is borne ou. by the survey data. Of the 882
students in the first three years of their courses, 42.2% were in first year; 30.4% in second
year; and 27.4%; in third year. Betw=2en third and fourth years is a sharp drop in student
nunmbers, with almost three times as many students in third year as in  fourth year of their
courses. Presumably, many fourth year students are pursuing an honours year. As refatively
iew courses are of longer than four years' duration, medicine or veterinary science being
notable exceptions, few students would be expected to be in the fifth or sixth years of their
courses: a trerd evident in the survey data, with 33 students indicating they were in the fifth
year of their courses, and only seven in sixth year. No student mentioned a course of longer
than six years' duration. When results were crosstabulated by educational institution, it was
revealed that thirly out of the forly students in fifth and sixth years attended the University of
Melbourne; nine were from Swinbume; and one fram Melbourne C AE.
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TABLE 10 : COURSES BY YEAR

YEAK OF COURSE

NUMBER

PERCENTAGE

First year

Second year

Fourth year

Fifth year

Sixth year

Missing cases = 19
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Crosstabulating courses by year with mode of study revealed a couple of noticeable
differences in paitems of study for full time and part time students: there was a significantly
higher wastage rate hetween first and second year for part time students than for full time
students; and very few students attempted a course of longer than four years' duration on a
part time basis. All extemal students were in the first three years of their co."ses.

TABLE 11 : YEAR OF COURSE BY MODE OF STUDY

MODE OF STUDY YEAR OF COURSE

Second | Third |Fourth
year year | year

Full time student

Part time student

External student

N=to10

Missing cases = 21

Chi square « 20.31187, df a 10, significance « 0.0264
Cramer's V « 0.10028

4.233 Courses by subject specialisation

As a 'rough and ready ' indicator of field of study. each respondent was asked 10 indicate
which of nine topics listed best described his / her course. Options included pure or applied
sciences; medical sciences, including veterinary science and parameical fields: engineering;
computing; social sciences or numanitiss; creative arts, education; bosiness, commerce or
economics; and management. An ‘other oplion was provided for these whose areas did not
fit the suggested categories. The classification avaide over-specification of topics. which
can make results impossible to analyse. As only a ge 1e.al indicator of subject specialisation
was required, fopic areas were dsliberately left broaa Whare more than one category was
ticked, coders were asked to use their judgement as to the primary subject element. and to be
intiuenced by the name of the course the respondent had kisted in Question 4 {a). Whenever
education was ticked as weil as the subject field of the teaching m:thod, coders were
instructed to code as ‘education’.

In all, ceventy ‘other options were listed by respondents. At least half of these could have
been covered by the oplions specified. It appears that some sespondents were unclear about
what was substmed under soms Of the more generic headings, 6.9. pure or applied
sciences; sogial sciences or humanities; or crealive arts. Twelve ‘cther oplions mentioned
should have been listed as pure or applisd sciences: these included mathematics / statistics;
biological science: geology: forestry; and agricultural science. Elsven were encomgassed
under social sciences or humanities: including behaviourat sciences; psychology and history.
Technically, law could be classified as a social science, However, in retrospect, it would have
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been preferable to have listed taw * as a separate category - seventeen respondents listed it in
the ‘other category. 'Accountancy ' could have been included with economics: and topics like
graphics; design; film production; media studies; and music with creative ans. 'Other options
given by respondents which were not adequately covered by the listed categories included
recreational studies and physical education, mentioned by six; languages, by four,;
ubrarianship and building (each mentioned twice): and philosophy and religious studies (each
cited once).

Table 12 presents frequencies data for courses by subject specialisation. On the basis of
the distribution, it would appear that students Studying in the ‘softer’ disciplines {social
sciences or humantities; ans: education; etc.) are proporionately overrepresented amongst
responddents, in comparison with the *hard* sciences and technological areas. Unfortunately,
due to the complexity of the data, and the difficulty in deriving comparative figures for the
student population at large, this is an observation which cannot be substantiated through a
formal statistical test.

TABLE 12 : COURSES BY SUBJECT SPECIALISATION

SUBJECT FIELIL, NUMBER PERCENTAGE

Pure or applied sciences 118 1.6
Medicat sciences 78 7.7
Engineering 10.3
Computing 3.3
Social sciences or humanities
Creative anl

Education

Business, commerce, eCONOMICS
Management 16

Other 70

TOTAL 1,017

Mssing cases = 14

in comparing subject specialisation dala for questionnaires returned before, and after, the
mailing of the follow up letter, some interesting trends emerged. Proportionately more social
sciences, humanities, creative ants, and medical sciences students returned questionnaires
early; and many more pure sciences. applied sciences, engineering, computing and
management students returned questionnaires fate. Percentages for education and
business studerts remained fairly conslant. So it seems that not only are students from the
'soft’ ssiences more likely to retum questionnaires than are students from the ‘hard’ sciences;
they ar2 also more lkely to return them promptly. Again, this is an observation which needs
corrol. ration In further research,
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4.24 Age distribution

Table 13 presents frequency data on the age distribution of respondents. As expected,
the vast majority of respondents (78.8%) were less than thirty years of age; and 68.2% were
less thdn 25 years. No student was aged seventy or over. Only thirteen respondents (1.1%)
were over fifly years of age.

TABLE 13 : AGE DISTRIBUTION OF RESPONDENTS

NUMBER PERCENTAGE

15 - 19 years

20 - 24 years

25 - 29 years

30 -39 years

40 - 49 years

50 - 59 years

60 - 69 years

wlissing cases = 10
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The crosstabulation of age group by educational institution revealed some quite ditterent age
distributions between the five institutions. The University of Melhourne and Footscray | T had
much younger student bodies than did the other three institutions, with 85.3% and 84.7%.,
respectively, of students aged under thily years. In contrast, only 70.7% of students from
Swinburne { T; 72.5% from La Trobe University; and 74.1% from Melbourne C A F were aged
under thirly years.

TABLE 14 : AGE DISTRIBUTION BY EDUCATIONAL INSTITUTION

INSTITUTION AGT GROUP

University of
Methourne

Swinburne T

Footscray | T

N =989

Missing cases « 42

Chi square » 70.70583, df = 30, significance = 0.0000
Cramers Y = 0.11886
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As anticipated, mode of study showed a strong correlation with age. Full time students were
much younger than part time or external students. 92.8% of full timers were under thirly years
of age; compared with only 45.6% of part timers; and 36.4% of external students. This trend
is even more accentuated when percentages are taken for the under 25s: 87.0% of ail full
timers were under 25; in comparison with only 23.5% of par timers: and 9.1% of external
students.

TABLE 15: AGE DISTRIBUTION BY MODE OF STUDY

MODE OF STUDY AGE GROUP

20-2¢|25-29 30-39
years| years | years

Full time student

Part time student

External student

N=1012

Missing cases = 19

Chi square = 423.35933, df = 12, significance = 0.0000
Cramer's V = 0.45735

4.3 TYPES OF LIBRARIES USED, AND FREQUENCY OF THAT
USAGE

Question 7 was designed to provide an overview of respondenis’ library usage habits, and to
ptace in context their public library usage. For each of six types of libraries, students were
asked to indicate frequency of usage on a seven point scale which ranged from 'l neveruse it’
to 'l use it mere than once a week’. The libraries listed included the student's own university or
college library; another university or college library: the State Library of Victoria; the local public
library; a library at work; a library at a club, social group or church; and the Council of Adult
Education Library. Again an "other option was provided.

4.31 The student's own university or college library

As expected, respondents were high users of their own university or college lil.raries. Only
2.4% claimed they never used their own academic library, or used it less often than annually; a
further 9.8% were e tively infrequent users, using it only a few times a year. 87.8% of




Results
respondents used their university or college liirary at least once or twice a month, with 72.4%
using it at leasl once a week.

Such results are pleasing and reintorce the centrality ol library services in the student’s life:
although, of course, it can be argued Ihat library users are more likely than are non-users to
reply to a survey ol this nature.

Table 16 depicts frequency ol usage ol students’ own academic libraries.

TABLE 16 : FREQUENCY OF USAGE OF STUDENTS' OWN UNIVERSITY
OR COLLEGE LIBRARIES

FREQUENCY OF USAGE NUMBER PERCENTAGE

1 use it more oftenthan
once aweek'

‘| use it about once a week'

'l use it once or twice
a month’

1 use it every two or three
months'

‘| use it once or twice
ayear

‘I rarely use il
(less often than once a year)

‘I never use it

100.0

Missing cases = 13

Crosstabulating frequency ol usage ol the student's own academic fibrary by educational
institution revealed fairly similar gaﬂems for each of the five institutions, and a reasonably low

correlation of the two vanables (Cramer's V = 0.11886),

A much stronger corrglation and more distinctive pattern was evident in the crosstabulalion of
frequency of usage of the student's own academic library by mode of study. Full time
students were much more frequent users of their academic libraries than were part timers.
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supporting the findings of most earlier studies. Wainwright and Dean? considered this trend
was due to inadequate fibrary opening hours in tertiary institutions: and to the greater
likelihood of part time students having access to altemative sources of study materials than
do {ull time students. Another {actor could be limited time available for personal study for
those working full time, and perhaps a greater tendency amongst part timers to aim at a basic
'‘pass’ mark, rather than putting in the additional effort required to achieve a higher grade.
Survey data here showed that 81.6% of full timers used their own university or college libraries
at least once a week, compared with 52.2% of past timers. Only 7.7% of full timers used their
academic library less often than monthly, while 20.1% of part timers did so. None of the
external students used their university or college library more than once or twice @ month, with
90.9% using it less than monthly. The crosstabulation by mode of study is given in the
following table.

TABLE 17 : FREQUENCY OF USAGE OF RESPONDENTS' OWN
UNIVERSITY OR COLLEGE LIBRARIES BY MODE OF STUDY

MODE OF STUDY FREQUENCY OF LIBRARY USAGE

‘| taroly i use it
Y never | use it’ unice or
use it' | (less twine a
than monn'
once &

year)

Full time students

Part time students

External students

N=1009

Missing cases = 22

Chi square » 213.48701, df = 12, significance = 0,0000
Cramer's V = 0.32526

2 E.J. Wainwright & J.E. Dean. Measures of adaquacy for library colieclicns in Australian
colleges of advanced education: report ol a research project, WAIT, Perth, Oct. 1976, voi. 2,
p. 57.
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When results were analysud by level of course, undergraduates were significantiy more likely
to be frequent users of their own academic libraries than were posigraduates. 77.7% of
undergraduates used their own university or college libraries weekly or more often than
weekly, compared with 51.5% of the postgraduates (i.e. rostgraduate diploma, masters and
doctoral students combined). Howaver, the rate for doctoral students was significantly higher
than for masters or postgraduate diploma students - 77.7% compared with 47.9% of masters
students; and 45.7% of postgraduate diploma students. The rate for undergraduate degree
students was 77.4%, and for undergraduate diploma students 80.5%.

TABLE 18 : FREQUENCY OF USACGE OF T7THE STUDENT'S OWN
UNIVERSITY OR COLLEGE LIBRARY BY LEVEL OF COURSE

LEVEL OF FREQUENCY OF LIBRARY USAGE
COURSE

I rarely 'luse it [Yuseit [luseit [1useit [lusei
use it' |once or |every 2 Jonce or | about | more
{loss |twicoa| of 3 Jiwcea |oncea | than
than |} year [months'|montk’ | week' |once a
once a weok'
year)

Undergraduate
degree

Undergraduate
dipioma

Postgraduate
diploma

Doclorate

N = 1000

Missing cases = 31

Chi square = 101,57110, df = 30, signlflcance = 0.0000
Cramer's V = 0,14253

With ‘year of course’, there was a slight increase in frequency of usage of the siudent's own
university or college library each year from first year till fourth year, but a decline in fitth and
sixth years. 71.4% of first years used their own tertiary library at teast once a wesV, compared
with 72.2% of second years; 74.4% of third years; and 76.6% of fourth years; 68.6% of fifth
years; and 57.2% of sixth years.
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With increasing age. there was a small but definite . ¢.2ase in the amount and frequency of
usage of the student's swn university or college library . interestingly, this trend was coupled
with a8 small increase in usage of other academic libraries with increasing age. (For details gee
Gection 4.32). Table 12 porirays the data from the crosslabulation of usage of the
student’s own universily or college library by age. Figures for those in the age groups of fifty
years of age and over are suspect, due to the small numters involved. In the 15 - 19 years
age group, 1.6% of respondents claimed to use their own universilty or cullege fibrary ‘never'
or ‘rarely '; this figure increased to 2.1% in the 20 - 24 years age bracket: 2.8% amongst those
aged 25 - 29 years; 3.5% amongst those 30 - 39 years; and decreased slightly t0 3.2% in
those aged 40 - 49 years. Amongst the 15 -19 year olds, 93.2% ciaimed they used their own
academic library at least once or twice a manth; compared with 90.0% of those aged 20 - 24;
82.4% of thosa 25 - 29; 80.1% of those 30 -39; and 80.4% of those 40 - 48.

TABLE 19 : FREQUENCY OF USAGE OF THE STUDENT'S OWN
UNIVERSITY OR COLLEGE LIBRARIES BY AGE GROUP

AGE GROUP FREQUENCY OF LIBRARY USAGE

| rarely |'l use'it 'l use it luge it
use it' {once or |evuy 2 about
{less [twicea| or 3 once a
than | Year rmonlhs' week'
once a

year)

15 - 19 years . 0.8

20 24 years

25 - 29 years

30- 39 years

40 - 49 yuars

50 - B9 years

60 - 89 years

N=1018

Miesing cages = 13

Uhi square = 96.97622, df = 36, significance - 0.0000
Cramer's V = 0.1260¢




Resulis

4.32 Other universily or coliege libraries

While slightly more than half of respondents never or rarely used any other academic libraries
than their own university or college fibrary, a substantiai minorily dic make regular use of such
kbraries. 16.8% used other academic libraries at least once a month, and 43.6% at {east once
or twice a year. Thesea frequencies are portrayed in more detail in Table Z20. Due to the
relatively high number of missing cases here (95), relative frequencies rather than adjusted
frequencies have been used, with missing cases added to the I never use i’ categoty, on the
[reasonable] assumption that missing cases are non-users.

TABLE 20 : FREQUENCY OF WUSAGE OF OTHER UNIVERSITY OR
COLLEGE LIBRARIES

FREQUENCY OF USAGE NUMBER PERCENTAGE

‘I never pse it’

Y rarely use it
{less often than once a year)

‘| use it pnce or twice
ayear

luse it eve', wo or three
< ins

'l use it once or twice
& month’

‘luse it Zout once a wee'

" use it more often than
once A week'

Comparing late returns of questionnaires with early returns, it was fourd that slightly more of
those 'vho returned their questionnairas after tr.e follow up letter were non-users or ‘rare’
users of other academic libraries than were those who returned their questionnaires promptly
(57.6% for the 1ate retums c.{. 50.9% for early returns).

When frequency of usage of other universily or coliege libraries was crosstabulated by
educational institution {s2e Table 21 ), .. was found ihat Meibourne C A E students were
much more likely than students from the other four instilutions to use another academic
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iibrary, and o use it more frequently.2 Only 25.7% of Meibourne C A E students claimed to
use another university or college library 'never or ‘rarely ', comparad with an average of 58.4%
for the other four institutions. 52.5% of Melbourne C A E students used another academic
librar at least once in two or three months, in comparison with an average of 25.7% for the
other four institutions. Perhaps this trend is predictable, considering the location of
Melbourre C A E is adjacent to the University of Melbourna.  However, it is interesting to
note that Melboume C A E studen's were aiso the highest and most frequent users of the
other types of libraries listed. This may have something to do with the nature of courses at
Mebourne C A E , which are predominantly teacher education.

TABLE 21 : FREQUENCY OF USAGE OF OTHER UNIVERSITY OR
COLLEGE LIBRARIES BY EDUCATIONAL INSTITUTION

INS UTION FREQUENCY OF LIBRARY USAGE

Tuse t 1l use &t [Tus.. it [ use it || uze 1
use it' Jonce or [evely 2 |once or] aboul | more
(lass Jtwicea| or 3 |twicea(oncea | than
than | Year' [months'{ month' | week' [once a|
Once a wesk'
_year)

University of
Melbourne . 12.5

La Trobe
University 1 34. ‘1.8

Melboume CAE &9

Swinburre | T

Footscray I T

Na= 907

Missing cases = 124

Chi square = 69.82238, df = 30, significance = 0.0001
Cramers \' = 0.12327

Fatterns of u..age of other academic libraries were fairly similar for full time and e|3arl time
1

sludents. Howuver, with level of course, postgraduate students were slightly morelikely o
use another tertiary library than were undergraduates, with 56.6% of postgraduates using
another academic library at least a couple of times a year, compared with 46.3% of
undergraduates, 11.2% of postgraduates used such libraries more ofter than waekly, while
only 6.1% ¢f undergraduates did so. (hi square = 54.69593 , df = 30, significance = 0.0038,
Cramer's V = 0.10892),

3 Note that in the ensuing crosstabulations, percertages given are based on adjusicd
frequencies, with missing cases excliuded from crosstabulations.
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With incieasing age. there was a slight incizase in the amount anc frequency of usage of
otber universily and coilege libraries. As noted in Section 4.32, this was associated with a
small decrease in usage of the student’s own acedemic library with increasing sge. Table 22
gives the crosstabulation of frequency of usage of other universiy or coilege libraries by age
group. It should be realised that percentages gi-en for those in the 50 -59 years and 60 - 69
year:; age brackets are misleading because of \he feus cases involved. In those under 20
ye. = of age, 63% 'neves or rarely ' used another acadermic library: for those (n their twenties,
this decreased to 48.5%; to 47.1% in their thifies; and a marginal increase to 47.8% for
respondents !n their forties. Amongst the under-20s. 13.8% used another academic library at
least once or twice a month; compared with 18.3% for thos 2 in their twenties; 22.3% for those
in their tiidies; and 28.2% for those in thes (ories.

TABLE 22 : FREQUEN .Y OF USAGE OF QTAER UNIVEKS.Y OR
COLLEGE LIBRARIES BY AGE GROUP

AGE GROUP

FREQUENCY OF LIBRARY IJSAGE

TOTAL

Drarely {'l use it |1 use it |'l se i
use & {once of |every 2 |once or
(less {iwicea| or 3 |twice a
than ] vear' |months'{ month’

once a |
jear)

15 - 19 years

20 - 24 years

25 - 29 years

30 -39 years

40 - 49 years

50 - 54 years

e

60 - 69 years

N=936
Missing cases = 95

Chisquare = 86.27434, df = 36, significance = 0.0000

Cramar's V = 0.12394
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4.33 Statc Livbrary of Victoria

Exactly three quarters of respondents were non-users of the State Library of Victoria. Of thie
one quarter 0 respondents who did use the State Library of Victona, most were relatively
infrequent users - . 'sing it either ‘'unc? in two or three imonths’ or ‘once or twice a year - which
constituted 18.7% of ali respondents. A small, dedicated bard (€.3%) .sed the State Library
of Victoria more frequentiy. at least once or twice a month.

in Table 23, the frequencies data given is based on elative frequencies, witn the 109
missing cases added to the non-user category.

TABLE 23 : FREGUENCY OF USAGE OF THE STATE LIBRARY OF
VICTORIA

FREQUENCY OF USAGE NUMBER PERCENTAGE

Ineveruse it'

‘| rarely use it
{less often than once a year)

'l use it once or fwice
ayear

‘i use i every two or three
monhs’

Yuseitonceort ce
a month'

‘| use it about once a wesk'

‘| use it more often tuan
once a week'

TOTAL

N = 1031

A comparison of early and late returns found, again, that later respondents were more likely to
b2 non-users or rare users of the State Library of Victoria than were early respondents.
(81.3% for late respondents c.f. 73.8% for early respondents).
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Crosstabulating frequency of usage of the Slate Library of Victoria by educational institution
produced some noticeable variations between institutions, much of which can be explained in
terms of physical proximity of the institution to the State Library of Victoria.4 Melbourne C AE
students were the highest and most frequent users ol the State Library of Victoria, with 39.8%
claiming to ¢~e it at least once or twice a year, and 60.2% to use it ‘never or ‘rarely . Students
trom Footscray 1 v were the next most trequent users (33.6% / 66.3%)}; followed by those from
the Univercity of Melbourne (28.6% / 71.5%); La Trobe University (20.7% / 79.2%); and
Swinburne | T { 20.3% / 79.7%).

TABLE 24 : FREQUENCY OF USAGE OF THE STATE LIBRARY OF
VICTORIA
BY EDUCATIONAL INSTITUTION

INSTITUTION FREQUENCY OF LIBRARY USAGE

“Yrarely [Tuse it | use it [Tuset [Tuseit|Tuseit
I naver| use it' |once orfevery 2 |once Or] about
useitr | {less |lwicea] or 3 |twicea|Oncea
than | vear |monmihs'|morih' | week
once a
yaar

University of
Melbourne 51.2 1203 1416 | 8.7

La Trobe
University 67.3 f1:.4 110.7 | 4.0

Melbourne CAE| 449 | 15.3 | 16.3 | 10.2

Swinburne IT | 61.5 | 182 | 15.4 | 2.1

Footscray | T 575 |1 88 | 21.2 t 8.8

N=532

Missing cases = 139

Chi square = 72.73221, df » 30, significance = 0.0000
Cramers V = 0.12685

The crosstabulation of frequency of usage of the State Library of Victoria by mode of study
showed very similar usage patterns for fuli time and part time students. The same applied with
crosstabulations by age group and level of course, with no distinctive patterns discernible for
different caiegories,

The fact that a significant number of tertiary students do use the State Library of Victoria
regularly reinforces the findings of Broadbent's1983 user and stock failure survey of the State
Lihrary of Victoria.5 Of 2,160 visits 10 the State Library, Broadbent found that 980 (45.5%)
were by students in connexion with formal coursework or research. Approximately two thirds
(67.8%) of these students weie from tertiary institutions; the rest {rom school. Of ai
respondents, 30 5% had used the State Library within the past week; 33.6% within the past
twelve months; and 35.9% were first time visitors, or had not visited the Library 'for ages’.
These results are faidy consistent with those of the ¢cu-rent research, which has shown that a
little morz than a quarter of those who do use the State Library are very frequent users.

4 Note that in the ensuing crosstabulations, percentages given are based on adjusted
frequencies, with missing cases excluded from crosstabulations.

5 MarianneBroadbent, 'Who wins? Who loses? : user succeas and failure in the State Library
gts Vigtooria', Auslealian academic & research iibraries , vol. 15, no. 2, Jure 1984, pp.
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4.34 (.ycal public library

In response to Question 12 "Are you a member of your local public library?:, 61.8% of
respondents answered 'Yes'. For reasons explained in Section 4.51, this figure fo. library
registrations may be slightly understated. The latest available Library Council of Victoria
statistics for public libranes indicate that 43.8% of the State’s population are registered public
library userz®. ienge the survey respondents are at least 18% above the State average in
terms of library registrations.

However, registration statistics in themselves reveal little of library usage hatits. One may
use a public library without being a ragistered borrower; or, conversely, one may be a
registered borrower and not use the library. The frequencies data for Question 7 {d) on
frequency of usage of public libraries, is more rev/ealing here. 65.7% of respondents claimed
they used public libraries at some time; 34.3% appeared to be t'Aal non-users of public
libraries (this figure was derived by adc ng the 73 missing cases, or ,.1% of respondents, to
the 280 , 27.2% of respondents, who claimed never 1o use the jocal pubiic library). 11.3% of
all respondents rarely used the local public library, where 'rarely * was defined as using it, on
average, less often than annually. 54.5% of respondents said they used their public libraries
at least once or twice a year: this figure comprises 32.9% of respondents who used their
publit: ibraries fairly infrequently - either "once or twice a year or 'Once in two or three months";
and the 21.6% of commiilted users who used them frequently - at least once or twice a
month. This data is set out in Table 25. Note that relative frequencies have been used in
this table ratherthan adjusted frequencies.

TABLE 25: FREQUENCY OF USAGE OF LOCAL PUBLIC LIBRARIES

~

FREQUENCY OF USAGE NUMBER PERCENTAGE

‘| never use ' 353 34.3

1 rarely use i’ 17 1.3
{less often than once a year)

"l yge it once or twice
ayear

"l use it avery two or three
months'

'l use it once or twice
a month'

‘| use it about once a week'

‘| use it more often than
ong’. aweek'

TOTAL

N = 1031

8 Annual stzlistical bulielin of public libraries in Vicloria, no. 10, 1982-83, Library Council of
Victoria, Melbourne, 1986, pp. 10,11.
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Consistent with previous observalions. late retums yielded slightly higher figures for non:
usage of public libraries than did early returns - 38.4% for the laie returns and 33.4% for early
returns.

Crosstabulating 7 frequency of usage cf public libraries by educational in “tiution revealed that
college students were generally greater and more frequernt users of public fibraries than were
university students; and that students from Melbourne C A E and Footscray | T used public
libraries more than students from the sther three institutions. Only 29.1% of Melbourne C A E
respondents said they ‘never or ‘rarely * used public liraries; compared with 35.3% of those
from Footscray | T; 40.0% from Swinhume | T; 42.0% from La Trobé University; and 47.1%
from the University of Melbourne. Pubiic librafies were used at least once or twice a month by
42.7% of Melbourne C A E respondents; 28.4% from Footscray | T; 25.1% from L.a Trobe
University; 12.9% from the University of Melbourne; ana 16.7% from Swinburne | T,

TABLE 26 : FREQUENCY OF USAGE OF PUBLIC LIBRARIES
BY EDUCATIONAL INS.ITUTION

INSHTUTION FREQUENCY OF LIBRARY USAGE

I tarely {"luse it fluse i {"use il [Tuseit{Tuseit
I noverj use it' jonca crievery 2 jonce or] about
useit' | (less |twiceal or3 |twice aloncaa
than | year fmontbs’i month' | wesk'
once a
yoar)

University of
Meibourne . 142

La Trobe
University

Melbourne C A E

Swinburnc I T

Footscray | T

N=928

Missing cases = 103

Chi square = 57.14602, df = 30, significance = 0.0020
Cramars V « 0.11033

Virtually ideniical public library usage patterns were established for full time ar.d part time
students in the crosstabulation by mode of study.

The crosstabulation of frequency of usage of the local public library by year of cavLsse revealed
a noticeable decrease in public library usage with each additlonal y2ar of course. That is, first
rears showed the greatest and most frequerit usage of public libraries; there was a small

7 Note that in the ensuing crosstabulations, percemages given are based on adjusied
frequancies, with missing cases ex¢luded from crosstabulations.
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decrement in usa‘'e in second year a further decrement in third year: and so on.
Respondents in the first year of their courses ‘never’ or ‘rarely ' used the public library in 34.0%
of cases: in second year, 40.0%; in third year, 48.2%: in fourth year, 65.5%; in fifth year,
75.8%; and in sixth year, 85.7%. (Note that sixth year figures are atypical due to the small
numbers involved « only seven cases). 49.2% of responderts in the first year of their courses
used the public libran at least once in two or three months: compared with 41,9% in second
year: 31.6% in third year; 18.5% in fourth year; 3.4% in fiith year; and 0.0% in sixth year.
These results would seem to suggest that local public library collections arc of less value for
study materals as courses bacome more specialised and more advanced; and are of greatest
use for general materiats at an elementary fevel. It would also appear that, as coursé demands
increase with each additional year of course, students to have less time for public library usage
for recreational and general interest purposes. Tabie 27 documents this trend.

TABLE 27 : FREQUENCY OF USAGE OF PUBLIC LIBRARIES
BY YEAR OF COURSE

LEVELOF FREQUENCY OF LIBRARY USAGE
COURSE

1 rarely [ivse it |1use it fluse it |'l use it
use ' Jonce or |evary 2 joncs or | about
lass Fwizeal o ? lMiwicea |oncea
than | year' |months'|monti' | week’
once a
year)

First year . 9.9

Second year . 9.8

Third year

Fourth year

Fifth year

Sixth year

N =939

Missing cases = 92

Chi square = 60.93193, df « 30, -ignilicance = 0.0007
Cramer's V =0.11374

In the crosstabulation of frequancy of usage of the public tibrary by leve! of course, there was a
slight tendency for undergraduates to be more frequent public lidrary users than
postgraduates: 28.0% of undergraduates never used the public library, compared with 34.6%
of posigraduates; 6.4% of undergraduates used the public library at least weekiy, ¢.1. 5.1% of
postgraduates. However, as results failed to reach the required .05 level of statistical
significarce { Significance = 0.1133), the possibility that they represent chance variations
rather than acwal diiferences cannot be rufed out.
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No particular patterns were discernibie in the crosstabulations of frequency of usage of the
public library by age group, which suggests that age is not an important factor in student
usage of public libraries.

435 Library at work place

Given that 71.2% ot survey participants were full time students. this opltion was relevant to
only a minority. 79.0% of respondents ticked the 'l never use it category *, or omitted the
option altogether. But with the 21.0% who did use a library at work, most usage was relatively
frequent. 11.7% used tneir work library at least once a week: 15.2% at least once a month;
and 18.4% at least once in two or three months. Only 2.6% used it 'rarely ' or ‘once of twice a
year, Table 28, as with preceding frequency tables in this Section, portrays relative
frequencies, with missing cases added to the non-users category.

TABLE 28 : FREQUENCY OF USAGE OF L!BRARIES AT WORK PLACE

FREQUENCY QF USAGE NUMBER PERCENTAGE

1 never use it’ 815 79.0

I rarely use it’ 8 0.8
(iess often than once a year)

'| use it once of twice
ayea’

'| use it every wo or three
months’

't use it once of twice
a month'

‘| use it about once a week’

'| use it more often than
onne a week'

TOTAL

N = 1031

Crosstabulafing frequency of usage of library at work place by educational institution showed
a few marked variations between the five institutions. Again, Melbourne C A E students were
more likely to use a library at work than were students from the other institutions, but
ditferences were less pronounced than with other types of tibraries. 70.0% of students trom
Melbourne C A E used a library at work 'never' or 'rarsly ', compared with 73.6% from
Swinburne | T; 76.8% from the University of Melbourne; 77.9% from Footscray | T; and 82.7%
from La Trobe University.
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Predictably, crosstabulating 8 frequency of usage of library at wor'. place by mode of study
produced a very strong correlation, with part time students accounting or most of the work
library usage. 88.7% of full time students used a library at work ‘never’ or ‘rarely ', compared
with 45.8% of the parttimers. Only 8.9% of the full timers used a library at worlk at least once
or twice a month, but 39.3% of the part timers did so.

TABLE 29 : FRFQUENCY OF USAGE OF LIBRARIES AT WORK PLACE
BY VODE OF STUDY

MODE OF STUDY FREQUENCY OF LIBRARY USAGE

Irarely (M use it |Tuseit |Tuseit P'luseit{usei]
use it' jonce or|every 2 {once of | about | more
(less {twicea] or3 ltwicea Joncea | than
than { year' |months'{month’ } week' |oncte §
once a woeok'
year)

Fuli time student

Part time student

External student

N=2858

Missing cases = 173

Chi square = 200.93709, df = 12, significance = 0.0000
Cramer's V =0.34219

Simitarly, when resulis were analysed by levei of course, postgraduate stidents were much
more likely to use a library at worl, and to use it more frequently, than were undergraduates.
While 84.5% of undergraduates never used a library at work; only 32.0% of postgraduate
students did not use such a library. 48.1% of postgraduates used a work library at least once
or twice a month, compared with 10.6% of undergraduates. Given such a large discrepancy
between the scores, results were highly significant, statistically speaking, with a strong
correlation {Chi square = 220,59939, df = 30, Significance = 0.0000. Cramer's V = 0,22729) -
as was expected.

Another strong relationship was evident in the crosst”  “ation by age group, with increasing
use being madg of a library at work &s respondenis became older. Undoubtedly, this
refationship is explained by the fact that, with increasing age, respondents were more likely to
be in the work force, and to be studying »art lime rather than full time. Fab!2 30 portrays this

8  Note that in the ensuing crosstabulations, percentages given are based on adjusted
frequencies, with missing cases excluded from crosstabulations.
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data. Note that the most striking variation is between the 20 -24 years and 25 - 29 years age
brackets. Figures for ihe over-50s are misleading due {o the tew cases involved. Amongst
the 15 -18 year olds, 92.6% sald they 'never ' or ‘rarely ' used a library at work; compared with
85.8% of those aged 20 -24; 53.8% of those 25 - 29; 43.4% of those 30 - 39; and 46.9% of
those 40 - 49. While only §.6% of those 15 - 19 years, and 11.0% of those 20 - 24 years
used a library at work at least once or twice a month; 32.3% of those 25 -29 years; 42.5% of
those in their thities; and 40.5% of those in their forties, did so.

TABLE 30 : FREQUENCY OF USAGE OF LIBRARIES AT WORK PLACE
BY AGE GROUP

AGE GROUP FREQUENCY OF LIBRARY USAGE

use ' Jonce or javery 2ciceor| about| more
fless ltwicoa] or 3 |twice a| once a than
than | year {months'|month’' | week'{oncea
onctea week’
year)

‘Irarely I'luse it ['Tuse it §luse it 'Iusei‘i'l use it

15 - 19 years

20 - 24 years

25 - 29 years

30 -39 years

40 - 49 years

50 - 59 yoars

80 - 69 years

N = 866

Missing cases = 165

Chisquare = 210.52393, df « 36, significance = 0.0000
Cramer's V = 020129

4.36 Library at a club, social group, church, etc.

Very few respondenfs used such libraries. Adding together the 809 who said 'l never use il'
and the 168 missing cases, gave 977, or 94.8%, for whom the option was not relevan.. With
the 54, or 5.3%, who reported such usage. 1.9% used such a library ‘rarely *; 0.8% used it
once or twice a year; 1.5% every two or three months; 0.8% once or twice a month; and 0.3%
once a week. With such small numbers nvolved, any further analysis of data was
meaningless.
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4.37 Council of Adult Education Lihrary

Even fewer respondents reported using the Council 0f Adult =ducation Library. Of 1,031
cases, 997, or 96.7%, either ticked the 'l riever use i’ category (844) or omitted the option
altogether (153). With the 34 (3.4%) who reported using the Councit of Adult Education
Library, 16 (1.6%) claimed they did so rarely; nine (0.9%) used it once or twice a year; four
(0.4%) every wo or three months; three (0.3%) once or twice a month; and two (0.2%} more
often thanh weekly.

The crosstabulation of frequency of usage of the Council of Adult Education Library by
educational institution reve aled negligible use by students from the University of Melbourne,
La Trobe University, Swinbume | T or Footscray | T, with an average of 97.0% in the 'l never
use it' category . Melboume C A E fared slightly better, with 89.9% who never used it.
However, numbers involved are too small to be meaningful.

4.38 Other libraries

98 respondents claimed they used other types of libraries. Approximately one quarter of
these used the libraries they nominated infrequently (i.e. rarely ' or ‘once or twice a year"):
35.0% used the library either once or twice a month or once in two or three months; and
40.0% used it weekly or more than weekly.

Five of the 98 respondents failed to specify what the 'other' lype of library was. A few
students named more than one fibrary. Most of the libraries specified were special libraries.
The most frequently nominated were unjversity branch (departmental or faculty’ libraries, with
fourteen citations, Obviously, these respoudents saw such libraries as quite distinct from their
'‘own university or col.2ge library *. Tho Rowden White Library, a recreational library for
students, located in the Union Building at the University 2f Melbourne, was named by five
students. Eight students mentioned libraries of university residential colleges. Aiter
university branch libraries, the next most popular of the ‘other libraries, wi:h nine mentions,
were medical libraries, primarily hospital libraries, but also libraries of organisations such as the
College of General Practitioners: which is to be expected, given the liberal sprinkling of
medical students in the sample. Libraries of professional associations Or unions, e.g. the
Institute of Chartered Accountants Library, rated seven mentions. CSIRO libraries or libraries
of scientific laboralories were named by seven respondents. Law libraries, e.g. the Supreme
Count Library or libraries of legal firms were cited by six. Six named specific Federal or State
Govemment departmental libraries, or their branches, e.g. libraries of regional eftices of the
Ministn- of Education. A range of other special libraries rated one or two mentions: these
included the National Gallery Library; the Australian Film Institute Library and the Library of the
State Film Centre; the Sccial Biology Resource Centre; the Institute of Family Studies Library;
the Library of the Craft Council of Victorla; and the Library of the U.S. Consulate,

Aboul half a dozen 'other libraries should have been included under the heading ‘Library of a
club, social group or church', These included libraries of ethnic groups such as the Maltese
Community Coungil Library; 'music library of a recorder guild', and a fev collections of
churches or religious organisations.

Several interstate libraries were mentioned, although it was unclear whether respendents
visited them personally, or drew on their resoutces through the interiibrary loans network. The
National Library of Australia was cited twice; and the Commonwealth Parliamentary Library and
the State Library of N.S.W., once each. A couple of respondents said they used interstate
libraries for photocopied articles.
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Four students mentioned use of their local secondary school liorary. Two nominated public
thraries other than their Jocal ' public library.

A number of students (12} made specific reference to their heavy reliance on their own
personai libraries, purchasing required sources from new or secondhand bookshops. Some
obviously made a considerable personal investment in books, v..t% one claiming to spend in
excess of $1,000 p.a. Reasons volunteered for prefering a personal gollection to library
resources included heavy work schedules and lack of time to visit academic or public libraries;
and libraries which were relatively inaccessible due sither to an inconvenient geographic
location or limited opening hours. Several appeared to have organised sutcessful book
sharing arrangements with their friends. As one student commeraed: 7 have an extensive
personal library and so do many of my friends. We are happy to share our resources.

4.39 Relationship between courses by subject speciaiisation
and amount and frequency of library usage

To explore possible relationships between areas of subject specialisation In courses, and
amount and frequency of “tse of different types of fibraries, crosstabulations were performed
on each of the vanables. As the tables are lengthy and complex, they have not been given
here - rather a &ammary of the data is given in the form of rankings of the nine subject
categories, proceeding from the subjects which account for the greatest and rrost frequent
library usage. to those which account for the least. Each of these crosstabulaiions. with the
exception of the one for the Council of Aduit Education Library, produced results which were
statistically significant at the .05 level.

As complex interrelationchips between usage of different types of libraries were discovead in
anaysing the crosstabulations, it seemed appropriale to present the resuits together in one
section, rather than scattering them throughout previgus sections.

4,391 The student's own university or college library

Table 31 on the pext two pages prasents thrae sets of rankings for the subject
specialisations accounting for the greatest and most frequent usage ot students' own
academic libraries. The three sets present dilferant ways of aggregating the data. While thare
are, naturaily, some ditferences between the seis of rankings, generally they are
complementary.
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TABLE 31 : RANKINGS OF SUBJECT AREAS ACCOUNTING FOR THE
GREATEST AND MOST FREQUENT USAGE OF STUDENTS'
OWN UNIVERSITY OR COLLEGE L)BRARIES

(a) Ranking of subject areas on the basis of percentages of
students using thelr own university or cotlege library at
teast once a week

SUBJECT AREA PERCENTAGE

(1 Sociat sciences or humanities 81.6
(2) Engineering 78.1
{3) Creative arls 77.0
(4) Pure or applied sciences 73.7
{5) Business, commerce or economics 73.4
(6) Management 62.6
{7) Medical sciences 58.5
{8) Computing 55.9
{9 Education 55.6

TABLE 31 (b) Ranking of subject areas on the basis of percentages of
students using thelr own unlversity or college library at
teast once Gr twice a month

SUBJECT AREA PERCENT 3E

Social sciences or humanities
Creative arls

Business, commerce of economics
Engineering

Pure or applied sciences
Management

Computing

Education

Medicat sciences
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TABLE 31 {c) Ranking of subject areas on the basls of percentages of
students who clalm to use thelr own university or college
library 'never’ or 'rarely *

SUBJECT AREA PERCENTAGE

(1) Business, commerce or economics 0.6

(2) Fure Or apiaied sciences 1.6

(3) Social sCiences or humanities 1.7

(4) Engineering 1.9
(5) Creative arts 2.6
(6) Medical sciences 2.6
{7) Computing 2.8
(8) Education 6.0
(3) Management 6.3

These rankings brought some surprises. It had been hypothesised that students from the
'soft’ sciences would use all types of libraries more, and more frequently, than those
specialising in the 'hard’ sciences, and that the order of ranking would be:

Social sciences or humanities
Creative arts

Educatiun

Business, commerce, or eCONOMICS
Management

Medical sciencss

Pu:e or applied sciences
Computing

Engineering

However, the picture which emerged was no so straightforward. While certainly the social
sciences or humanities; the creative arts; and business, commerce or economics rated highly
in all three rankings, the high level of usage of their own academic libraries by students
specialising in engineering and pure or applied sciences was unanticipated. Engineering
ranked second in Table 31 (a), and fourth in (b} and {¢). Pure or applied cciences was second
in (c), fourth in (a), and fifth in (b). In both cases, there was little percentage-wise Separating
them from social sciences or humanities; the creative arts; and business, commerce or
economics.

For each of the rankings, the lowest four posilions were occupied by management;
education; computing; and the medical sciences. In particuiar, the low rankings for education
and management were quite unexpected . However, on examining crosstabutations for other
types of libraries, a simple explanation emerged. Although educalion and management
students, relatively speaking, made limited use of their own academic libraries, they were
amongst the highest ranking users of other types of library, inciuding other academic libraries.
This fact is clearly revealed in rakings in subsequent sections.Rankings ror medical sciences
and computing were low for most other types of library, excepting ‘library at work place’, where
they ranked third and fourth respectively. Perhaps because of the highly specialised and
technical nature of these areas, greater reliance is placed on prascribed texts and supplied
notes, with less emphasis on libraries, excepting highly specialised coliections, such as a
hospital library.
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4.392 Other university or college ilbraries

Table 32 oullines three sets of rankings for the subject specialisations accounting for tha
greatest and most frequent usage of other academic libraries.

TABLE 32 : RANKINGS OF SUBJECT AREAS ACCOUNTING FOR THE
GREATEST AND MOST FREQUENT USAGE OF OTHER
UNIVERSITY CR COLLEGE LIBRARIES
(a) Ranking of subject arcas on the basis of percentages of

students using another university ot coliege llbrary at

least once or twice & month
SUBJECT AREA PERCENTAGE

(1) Management 30.8

2  Education 23.9

(3) Social sciences of humanities 22.4
(4 Creative arts 20.0
(5 Pure or applied sciences 15.1
(6) Busingss, commerce of economics 13.9
(7) - Medical sciences 13.0
(8 Engineering 10.1
(9 Computing 10.0

TABLE 32 (b) Ranking of subject arcas on the basls of percentages of
students using another valversity or college library at
least once In two orF three months

SUBJECT AREA PERCENTAGE

Education 40.2
Creative aits 40.0
Management 38.5
Social sciences or humanities 35.9
Computing 26.7
Medical sciences 24.6
Business. COMMErce or economics 21.2
Engineering 9.2

Pure or applied sciences 18.6
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TABLE 32 (¢} Ranking of subject areas on the basis of percentages of
students who claim to use other university or college
librarles ‘never’ or ‘rarely '

SUBJECT AREA PERCENTAGE

(1) Education 36.9
2) Management 38.5
(3) Social sciences or humanities 46.4
{(4) Creative arts 51.4
(5) Computing 56.6
(6) Medical sciences 57.9
(7) Engineering 58.6
(8} Business, commerce or ecONOMICs 59.0

{9 Pure or applied sciences 63.8

The most striking aspect of these rankings are the reversals evident when compared with the
previous listings for respondents’ own university or college libraries. Students of education
and management, when finding their own collections inadequate, or materials unavailable,
appear to find acceptable substitutes in other academic library collections. Engineering; pure
or applied science; and business, commerce or economics students, on the other hand,
seem to be more satisfied with their own academic libravies anad to find refatively little need for
outside library collections to cater for basic study needs.

Although supptanted in the top positions by education and management, the social sciences
or humanities; ard creative arts have relained high rankings. Computing has come up
marginally in its ranking, while medicat sciences occupies a similar, fairly low, ranking.

4.393 State Library of Victoria

Table 33 gives two sets of rankings of the subject specialisations accounting for the
greatest and mest frequent Lisage of the State Library of Victoria.

Resulls here are quite clear cut. It is evident that tertiary students find the strengths of the
State Library of Victoria collections to be in the 'soft’ sciences. and find the Library deficient in
scientific and technical matenrals - judging by the minimal usage of these cellections.
However, it may be that science students have less need to use collections other than their
own academic libranes.

Interestingly, in both rankings, creative arts surpassed the social sciences or humanities.
Education; management: &rd business, commerce or economics attained relatively high
rankings, considerably ahead of scientific and technological areas in percentage terms.
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TABLE 33 : RANKINGS OF SUBJECT AREAS ACCOUNTING FOR

THE GREATEST AND MOST FREQUENT USAGE OF THE
STATE LIBRARY OF VICTORIA

{a) Ranking of subject areas on the basis of percentages of
students using the State Library of Victorla at least once In
two or thred months

SUBJECT AREA PERCENTAGE

(1
()
(3
(4
(5)
(6)
(7
(8)
(9

Creative arts

Social sciences or humanities
Education

Management

Business, commerce of economics
Medical sciences

Pure or applied sciences
Engineering

Computing

TABLE 33 (b} Ranking of subject areas on the basis of percentages of

students who clalm they ‘never' or 'rarely ' use the State
Library of Victoria y

SUBJECT AREA PERCENTAGE

Creative arts 52.9
Social sciences or iumanities 62.2
Education 66.3
Business, commerce OF eConomics 75.5
Management 76.9
Engineering 79.8
Pure or applied sciences 82.3
Cumputing 82.8
Medical sciences 85.5
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4.394 Local public iibraries

Two sets of rankings of subject specialisations accounting for the greatest and most frequent
usage of local public libraries are given in Table 34.

TABLE 34 : RANKINGS OF SUBJECT AREAS ACCOUNTING FOR THE
GREATEST AND MOST FREQUENT USAGE OF LOCAL PUBLIC
LIBRARIES

(a) Ranking of subject areas onh the basls of percentages of
students using their local public Hbrary at least once In two
or three months

SUBJECT AREA PERCENTAGE

(1) Creative arts 52.9
(2) Education 51.7
(3) Management 50.0
{d) Social sciences or humanities 49.7
{5) Business, commerce or economics 34.8
{6) Computing 34.4
(7) Pure or applied sciences 32.0
{8) Engineering 30.2

{9) Medical sciences 28.0

TABLE 34 (b) Ranking of subject areas on the basls of percentages of
students who ¢laim they ‘never' or ‘rarely * use thelr local
public library

SUBJECT AREA PERCENTAGE

Creative arts 27.7
Education 34.4
Management 35.7
Social sciences or humanities 36.4
Pure or applied sciences 40.5
Medical sciences 46.6
Business, commerce or eCOnomics 47.2
Ergineering 52.1
Computing 85.2
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As wilh the State Library of Victoria, studants sPecialising in the 'soft' sciences appear to be
much better catered for in public library coliections than are those from the ‘hard’ sciences.
Usage figures for the creative arts; education: management; and social sciences or humanities
are very Ciose, but in both rankings, creative arts oulstrips the other three. Education and
management students who were, relatively speaking. low users of their own academic
libraries, appear to satisty at least some of their course needs at their local public libraries.
However, eilher business, commerce or economics students are less well served, or they
have less of a need to use resources outside their own academic library collections. While
students specialising in scientific and technological areas. in percentage terms. occupy the
lowest rankings. there is still a fair amount of pubtic library usage from this group. But, of
course, this usage may be predominantly recreational in nature rather than course related.

4395 Libraries at work place

Although relatively few students used a library at work, the rankings outlined in Table 35
present some interesting patierns. The four lowest raiking categories for usage of students'
own university or college libraries rate as the four highest categories here. Percentage-wise,
managément accounts for much more usage than any other group, which is to be expected,
seeing most management students are working and studying part time. A fair proportion of
education and medical science students would also appear to be part timers. As well, soma of
the usage of work libraries is likely to be from full time students who may have access to
relevant collections, e.g. in hospitals where nedical students are residents: or in schools while
students are on teaching rounds. All other areas accaunt for proportionately much less work
library usage. W is interesting to see that computing ranks far higher here than in rankings for
other types of libraries.

TABLE 35 : RANKINGS OF SUBJECT AREAS ACCOUNTING FOR THE
GREATEST AND MOST FREQUENT USAGE OF LIBRARIES
AT THEIR PLACES OF WORK

{a) Ranking of subject areas on the basls of percentages of
students using a llbrary at thelr place of work at least once
or twice a month

SUBJECT AREA PERCENTAGE

Management 53.9
Education 35.7
Medical sciences 27.3
Computing 17.9
Social sciences or humanities 17.2
Creative ants 16.7
Business, commerce or economics 14.0

Pure or applied sciences 10.3

Engineering a.8
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TABLE 35 (b} Ranking of subject areas on the basls of percentages of
students who say they 'neve” or ‘rarefy ' use a \ibrary at
thelr pfaces of work

SUBJECT AREA PERCENTAGE

Managemem 385
Education 54.8
Medical sciences 66.7
Social sciences OF humanities 76.9
Computing 78.6
Business, commerce OF economics 79.2
Creative arts 83.3
Engineering 85.6

Pure or applied sciences 86.0

4.396 Council of Adult Education Library

Due to the relatively few cases involved, this crosstabulation failed to produce statistically
significant results, unlike the other crosstabulations discussed so far in this section (which all
produced results which were statistically significant at the .05 level). Nevertheless, it may be
of some interest to outline the areas from which the Council of Adult Educalion Library users
came. 6.0% of education students (= 5 cases) used the library at least once or twice a year:
compared with 3.2% of social sciences or humanlties studenls (= 8 cases); 2.1% of business.
commerce OF economics students ( = 3 cases): 1.5% of medical science students {= 1 case);
and 1.1% of engineering studenls (= 1 case). There was no usage of the Council of Adult
Education Library recorded for students of rhanagement; computing; pure or applied
sciences 0f creative ars.

4,397 'Otter’ libraries

While figures cannot be given for particular types of libraries encompassed within this group, it
is of some value to note the subject specialisations of studenls nominating an ‘other’ library.
As explained in Section 4.38, it is worth bearing in mind that most of the libraries named as
‘other’ libraries were special libraries. Due 10 the small numiers involved, these results are
also non-significant, statistically speaking.
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TABLE 36 : RANKING CF SUBJECT AREAS ACCOUNTING FOR THE
GREATEST AND WMOST FREQUENT US/GE OF ‘'OTHER
LIBRARIES

Ranking of subject areas on the basis of percentages of
students using an ‘other’ Hbrary at {east once In two or three
months

SUBJECT AREA ' PERCENTAGE

Pure or applied sciences 27.4
Education 269
Medical scisnras 26.4
£ Cial sciences or humanities 23.5
Crealive arls 20.1
Management 20.0
Computin 16.7
Business, commerce or economics 14.9

Engineering 14.3

44 USAGE OF UNIVERSITY OR COLLEGE LIBRARIES

In Section B of the questionnaire, respondents using their own university or college libraries
were asked four questions perlaihing fo that usage.

4.41 Major reasons for using university or coliege tibraries

Question 8, the introductory question in this section, was designed 10 ascertain the broad
functions of academic libraries in the lives of students. Rest.ondents were able 10 tick more
than one of the options {isted: course related / study needs: as a place to study; general
interest / information unrelated to study; and recreational and 1€isura purposes.

While it was anticipated that the vast majority of respondents’ usage of academic libraries
would relate directly to course or study needs, the researcher also wished to discover the
~vtent to which university or college libraries were used for general interest and recreational
umoses. In 1964, Radford had found a significant level of usage of the Ficher Library,
niversity of Sydney for recreational purposes, o the extent that he was concerned over the

additional strain placed on the Library by the extent of students’ recreational reading.?

Table 37 oullines frequencles data on students’ main reasons for using academic libraries.

9 Neil ARadford, 'The recreational reading of university students’, The Australian fibrary
journal, vol. 14, no. 3, Sept. 1965, pp. 146 - 150.
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TABLE 37 : MAJOR FUNCTIONS OF UNIVERSITY AND COLLEGE
LIBRARIES

PERCENTAGE

Course related / study needs (only)

General interest / information
unrelated to study {oniy)

Recreational and leisure purposes
(only)

Ag aplace to study (only)

A combination of (1; to (4) above
which includes ‘recreatonai and
leisure purposes’

A combination of {1) to (4) above
which does 0ot include recre ationa!
and leisure purposes’

TOTAL

Missing cases = 25

Predictably,. academic libraries were used overwheimingly for ceurse refated purposes. and
only to a minor degree for recreation. 84.3% of respondenls used their universily or college
libraries solely for course *>ated or study purposes ang / or as & place to study and / or for
general interest. Only a minority - 15.7% - used them for recreational purposes as weli as for
study. In the iwo 'Combination of . . ." headings in the Table. general interest / information
unrelated o study accounted for relatively few cases. wilh the vast majorty of combinations for
(5) including course retated purposes. as a place to study. and recreational purposes: and for
{6) inciuding course related purposes and as a place 1o study.

Whenthe variable ‘reasons for using academic library ' was crosstabulated against a number of
variables. only a few of the crosstabutations revealed any meaningful patterns or met the
required tests of statistical significance at the 0.05 level. Those for mode of study; level of
course; and age group were statisticalty significant, with significance [svels of 0.0000; 0.0016;
and 0.6000 respectively. With mode of study, tull time studenis were slightly more likely to
nominate racreation as one of the reasons for using their academic libraries than were part
timers (16.9% c.f. 13.2%). A similar percentage applied {o the crosstabulation by level of
course, with 16.8% of undergraduates nominating recreation as a reason for using their
university or coliege libraries c.f. 13.2% of posigraduates. In the crosstabuiation by age
group. younger students mantioned recreation mais irequently than did older stuoents. up
till the 40 - 49 age group, where percentages ciling recreation rose again. Of those under 20,
18.5% mentioned recreation; compared wilh 14.9% of those in thair twenties: 13.9% of those
in their thirties; and 17.2% of those in their torties. Undoubtedly, this pattern refiects Ihe
relative amounts of leisure time available in each age group.
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Although statistically non-significant, the raw data presented in a couple of the other
corsstabulations may be of some interest. With sducational institution, 21.0% of students
from Swinbume | T sakd they alsc used their academic libraty for recreational purposes:
compared with 16.8% from Melboume C A E; 15.7% each for the University of Melbourne and
Footscray | T ; and 9.7% for La Trobe University.

In the crosstabulatiun by subject specialisation. which narrowly missed the 0.05 level of
significance (Significance = 0.0982), the relative ranking of subject categories for those citing
recreation as a réason for using their acadeinic library was as outlined below in Table 38.

This ranking would seem to reflect to some extent the types of libraries siudeats use - pure or
applied science and engineering students, while high users of their own tertiary libraries, used
relatively few other libraries - as seen in Sections 4.391 - 4. 397. Apparently this aiso involves
a greater usage of academic libraries as a source of recreational or general interest materials.

TABLE 38 : RANKING OF AREAS OF SuBJECT SPECIALISATION OF
THOSE CITING °'RECREATION' AS A REASON FOR USING
THEIR UNIVERSITY OR COLLEGE LIBRARIES

SUBJECT AREA PERCENTAGE

Pure or applied sciences

Management

Education

Engineering

Social sciences or humanities

Medical sciences

Creative ants

Business, commerce or 8COROMICS

Computing
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4.42 Resources, services and facilities used in university or
collede libraries

Respondents were asked 10 indicate which of the following resources, services and facilities
they used in their university and college libraries:

Books and other matenials for loan
Reference books

Journals and newspapers
Audiovisual materiats and equipment
Computers

Online database searches

Study areas

Assistance from library staff
Photocopiers

Interlibrary loans

An 'Other {Please specify)’ oplion was also provided.

The following histogram porirays the resuits:

Books, Ref. JournalsAV mats. Comp- Online Study Staff Phote-
etc. books etc. uters search areas help  copiers

Canying this analysis a little further, the ranking which follows in Table 39 demonstrates
clearly the most used 10 the least used resvurces, services and facilities in academic libraries:
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TABLE 39 : RESOURCES, SERVICES AND FACIUTIES USED IN
UNIVERSITY OR COLLEGE LIBRARIES

RESOURCE, SERVICE OR USED BY |NOT USED BY MISSING
FACILITY RESPONDENTRESPONDENT CASES

Books and olher materials
for loan

Photocopiers

Study areas

Reference books

Joumals and newspapers

Library statf assistance

Audiovisual maternials

Interibrary loans

Computers

Online searches

Predictably, loans services were the most popular, aimost universally used by Students. The
introduction of photocopiers into libraries has added a vital naw dimension 1o libraty services -
in the relatively short span of time since they were introduced, outstripping in popularity il
other services except loans services. One reason for the greater use of photocopying is
undoubtedly the increasing reliance on Reserve collections in academic libraries. as a means
of reducing the number of multiple copies naeding 10 be purchased in a time 9f economic
hardship. As one respondent observed: 'A couple of hours 10 yse a book is inevilably
insutficient. Thus photocopying becomes a significant and sometimes insurmountable
expense.' Although almost three Quarters of respondents indicated that they used iibraty
sludy areas, | had expected this figure o be a little higher, with most sludents making use of
study areas at some time. Perhaps the extensive use of photocopying has reduced the need
for today ‘s students, compared with studenis of filteen or so years ago, to study in the library.
It was also anticipated that more students would make more use of reference collections,
journars and newspapers - three out of every ten respondents failed to make use of these
resources.
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The extradordinarily low incidence ol preparedness to call on library stalf assistance in
academic libraries, with more than half of respondents not utilising help from library staff, is

consistent with the findings of Kosal0 » and Hatchard and Toy 1 reported in the literature
review. These authors attributed this phenomenon largely to a psychological barrier existing
between the student and the librarian.  As this barrier means that many of the academic
library’s resources an setvices are considerably underutilsed, the authors advocated a more
concerted effort in the area of user education, and more attention to factors acting as
deterrents to students needing to ask for help - e.g. the physical set up of the reference area,
and approachability of staff at the reference desk. The current research reinforces the need
for such action.

Less than one third of respondents reported using audiovisual collections: only one in five,
interlibrary ioans services or compulers; and one in seven, online searches. Naturally, a low
incidence of reporied usage of these setvices ray be attnhutable to limited facilities/
equipment in some libraries; to policy restrictions on service; or to the expense of the service,
e.g. a charge for an online search. However, a lack of awareness of services oifered; a lack of
training in kow to use particular Services or equipment items; and the reticence of a majority of
students to ask for assistance when they nead it are undoubtedly other factors.

With such results. there is obviously considerable scope in academic libraries for user
education programs aimed at raising the awareness of services offered and training students
in all aspects of library use; and at improving the professional image of librarians - providing
positive experiences for students which will reinforce the view of libranans as caring
professionals who are both willing and abile o assist students in fulfiling their information
needs,

Although twenty respondents ticked the 'Other’ option, almost half of them failer; to speciy
what other services they used. Three mentioned consulting past examination papers. Two
made reference to maps, one veing ‘maps for bushwalking’. A couple refered to special
coltections in their academic libraries. One respondent claimed that a major attraction of the
Library was its ‘loifels - because they are cleaner than anywhere glse al Uni!' A few
references were obscure, e.g. *Discussions' ;| 'Coffee and biscuils available', or comments
on earier options, e.9. *We don't have any computers'; 'Pholocopiers often aren’l working'.

Companng results for the 854 early responses with the 177 late ones received after mailing
the follow up letter, revealed that all services listed were used more by early respondents than
by late respondenis. Most of these ditferences were marginal: books, etc. 97.1% c.f. 95.0%,;
audiovisual materials 32.3% c.f. 30.1%; compuiers 20.0% c.f. 19.3%; online searches 14.3%
c.f. 12.5%; photocopiers 89.2% c.f. 85.8%. However, a few were more pronounced:
reference books 73.0% c¢i. 60.2%; journals and newspapers 71.3% c.f. 61.9%: staff
assistance 49.0% c.f. 39.8%: study areas 73.2% c.f. 67.6%. As parttimers were more likely to
return questionnaires late than were full timers, it may be that these discrepancies reflect
differences between full time and part time students, with part timers either having less time or
fewer oppoitunities to use services such as reference books: journals and newspapers; study
areas; and libraty staff assistance: or having these needs met ingther libraries they use.

The possibility that library services used were affected by part time vs. full time status was
explored by crosstabulating each of the services listed by mode of study. Most of the
percentages for full time and part time students’ use of particular services were close, failing to
produce statistically significant results. Generally full timers used most services slightly more
than part timers. The only resources or services for which statistically significant differences
were recorded for fuii timers @nd part timers were [respectively] reference books (74.4% c.f.
66.1%); computers (22.7% c.f. 13.9%); study areas (80.8% c.f. 52.6%): and photocopiers
193.1% ¢.f. 78.5%). As | mentioned earlier, pa.t timers may lack the time t0 use such services,
but they may also have less need than do full timers for these services in their academic

10 Geza A. Kcsa, ‘'The psychological barrder between college students and the librarian’,
Auslralian academic & research libraries, vol. 13, no. 2, June 1982, pp. 107-112.

11 Desmond B. Hatchard & Phyllis Toy, ‘The psychological barriers between library users and
library staff: an expioratory investigation®, Australian academic & research libraries, vol. 17, no.
2, June 1986, pp. 63 - 69.
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libraries. Most part timers are likely 10 have access to photocopying facilities, and many to
computers, at work. !f they work for an organisation with its own library, reference books and
study areas would be provided. Being financially independent, part iimers are also more likely
than jull timars to have accass to adequate quiet study areas at home.

T~ble 40 summarnses differences in usage of services in academic libraries by full time and
Laie time students. For each service, significance level and Cramer's V correlation measures
are indicated. The only four results which are statisticaliy significant at the .05 level are
indicated wilh an astensk.

TABLE 40 : SUMMARY OF CROSSTABULATIONS OF PARTICULAR
UNIVERSITY OR COLLEGE LIBRARY SERVICES BY MODE

OF STUDY

LIBRARY SERVICE

PERCENTAGE
OF FULL TIME
STUDENTS
INDICATING
THEY USETHE
SERVICE

PERCENTAGE
OF PART TIME
STUDENTS
INDICATING
THEY USE THE
SERVICE

SIGNIF-

ICANCE
LEVEL

(* statistically
significant
result)

CRAMER'S]
v

Books and other

matenials for loan 0.8785 0.03473

Reference books *0.0000 014121

Journals and newspapers 078 - 0.02222

Audiovisual materials 0.2939 0.04953

“0.0024

Computers

0.10998

Online searches 0.317¢ 0.04794

Study areas *0.0000 0.32483

Library staff assistance 0.8862 | 0.01555

Photocopiers “0.0000 0.18386

Intedibrary loans 0.4905 | 0.04130
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4.A3 Degree of satisfaction with se-vices provided by university
or coliege libraries

To ascertain the reiative degree of satistaction with library services provided by university and
collage linraries. and to highlight possible prot:ilem areas, respondents were asked 1o indicate
on a five point scale ranging from ‘strongly agree' to 'strongly disagree', their level of
concurrence with the following six statements:

{a) 'l usually obtain the matarials | reed from the university / college library.'

{b) 'l have received adequate instruction on the use of the university / college library , its
catalogues and collections.'

{c) 1 find library staff at my university / coliege library helpful and approachabie.

(d) 'Often 1 find the materials | need {although listad in the catalogue) are not available: not on
the shelvaes, on Joan.'

{e) "lfind my university / college library a suitable place for study.’

() 'lif my university / collega lirary doas not have the title | nead, library staff obtain it for me
from another library.'

While thera is no cause for complacency, results overall reveal a high degree of satistaction
with most existing services in university and college libraries. Howaevaer, it is worth noting that
rating scales of this natuse tend to be biased towards positive responses. Two major problem
areas highlighted werae lack of availability of matenals when needed; and faifure to arrange for
interibrary Joans. Unsuitable study areas and inadequate user instruction were problems for a
minorfity of respondents, ‘Other comments’ given at the end of the questionnaire provided
fusther insights into particular problem areas expenenced by students.

{(a}) ' | usually obtain the materiais | need from the university /
coliege library.'

As shown in Table 41, 82.7% of respondents agreed that they usually obtained the materials
they needed from their academic libraries; 7.8% disagreed: and 9.6% were undecided.

TABLE 41 : DEGREE OF SATISFACTION WITH THE PROVISION OF
MATERIALS IN THE UNIVERSITY OR CGLLEGE LIBRARY

DEGREE OF SATISFACTION ( Indicated

by extent of agreement with the statement: ANUMBER PERCENTAGE
1 usually obtain the materials I need
from my university / collsge kbrary’ )

Strongly agree
Agree

Neutrai / undecided
Disagrea

Strongly disagree

TOTAL

Missing cases = 26
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Crosstabulating satisfaction with provision of matenals by educational institution revealed
some differences between institutions. Respondents frorn Swinburne { T were the most
satisfied, with 90.7% agreeing or strongly agreeirg with the statement that they usually
obtained the materials they naeded from their academic library. Swinbume students also had
the lowest dissatisfaction rate, with only 2.5% disagreeing with the statement. Melbourne
CAE had the next highest satisfaction rate - 86.0%, but as well the second highest
dissatisfaction rate of the five institutions - 9.3%. Results for the iwo universities viere very
simitar: La Trobe University having a satisfaction rate of 82.0% and a dissatisfaction rate of
8.4%; and the University of Melboume a satisfaction rate of 81.8% and a dissatisfaction rate of
8.1%. Of the five institutions, Footscray | T had both the lowest satisfaction rate - 74.8% - and
the highest dissatisfaction rate - 10.1%.

Many students from Footscray | T highlighted problems with inadequate provision of study
materials inthe ‘Other comments’ section at the end of the questionnaire. A few examples:

* The main problem | find with F.1.T.'s Library is that there is never enough books 1o
cover the students, 6.g. one baok on a subject reading list is expected o be shared
between 30 students.’

‘Peopie just dive on the baoks availtable; books on closed reserve are hard to gain in
normal hours.”

‘Often itis hard to gel books that | need because this Library has a smalf number of
baoks.”

F.LT. library is appaliing, in respect to malerials for in-depth study and for
exiracurricular reference. | believe this is due 10 financing - especially for journals and
periodicals.’

‘The Coffege Library has a longway to go before it wilf be able to provide sufficient
refevant information for students.”

‘At F.LT. | have problems with the avaifability of books related o my course because
the course is new.’

Few students from the other four institutions complained in the ‘Other comments’ section of
poor provision of study materials in their academic libraries, allhough some lamented the
unavailability of titles owned by the library at the times they were needed. Bolh universities
were applauded by seme students for their provision of relevant study materials, e.g.:

" The senvices offered by the Borchardt Library , | consider excellent.’
‘Our Uni, Library is great considering its relatively young age.’

‘The Baitlieu Library is a wonderful library . . . superior to anything else available in
Victoria.*

‘Provision of course related and general interest books at Melbourne Uni. is
excellent.’

Table 42 gives the crosstabulation of satisfaction with materials provision at university /
college libraries by educational institution.
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TABLE 42 : DEGREE OF SATISFACTION WITH THE PROVISION OF
MATERIALS IN THE UNIVERSITY OR COLLEGE LIBRARY BY
EDUCATIONAL INSTITUTION

DEGREE OF SATISFACTION (Indicated
INSTITUTICN by extent of agreement with
the statement:
‘t usually oblain the materials { need from
my university/coflege library’ '}

Strengly Neutral / Strongly
Agres | Agres | Undecided| Disagree |Disagree

% % % % %

University of Melbourne

La Trobe University

Melbourne CAE

Swinburmne ! T

Footscray | T

Na=972

Missing cases = 58

Chi square = 31.59444, df = 20, significance = 0.0478
Cramer's V = 0.08955
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Analysing the distribution by mode of study showed that full timers had marginally higher
levels ol satistaction with the provision of materials in their academic libraries than did part
timers. Full time respondents had an 83.7% satisfaction rate and a 5.9% dissatisfaction rate;
compared with 82.1% and 10.6%, respectively, for part time respondents. Table 43
presents the results.

TABLE 43 : DEGREE OF SATISFACTION WITH THE PROVISION OF
MATERIALS IN THE UNIVERSITY OR COLLEGE LIBRARY BY
MODE OF STUDY

DEGREE OF SATISFACTION (Indicated
MODE OF STUDY by extent of agreement with
the statement:
't usually oblain the materials | need from my
university/coliege library’ )

Strongly Neutral / Sirongly
Agres Undacided| Disagreef Disagres

% % % %

Full time student

Part time student

External student

N = 996

Missing cases = 35

Chi square = 3546245, df = 8, significance = 0.0000
Cramer's V = 0.13343

A similas i;end was reinforced in the crosstabulation by age group, which shows a decreasing
level o. satistaction with the provision of materials with increasing age. In the under-20s, there
was an 83.7% satisfaction rai2, and a 5.0% dissatisfaction rate; compared with 84.0% and
7.0% respectively for those in thelr twenties; 80.1% and 10.3% for those in their thirties; and
77.9% and 13.6% for those in their forties. While respondents in their lifties recorded a
66.7% satisfaciion rate and a 22.2% dissalislaction rate; and those in their sixties, a 50.0%
satisfaction rate, and a 25.0% dissatisfaction rate, numbers of cases invoived in the two age
brackets are too few to be statistically valid. Possibly with increasing age and experience,
service expectations rise, and subsequent ratings fall. Table 44 documents this trend.
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TABLE 44 : DEGREE OF SATISFACTION WITH THE PROVISION OF
MATERIALS IN THE UNIVERSITY OR COLLEGE LIBRARY BY
AGE GROUP

DEGREE OF SATISFACTION (indicated
AGE GROUP by extent of agreement with
the statement:
f usually obtain the materials I need from my
university / coliege library’ )

Neutrait/ Strongly

Undecided Disagrezj Disagree|

% % %

15- 19 years

20 - 24 years

25 -29 years

30 - 39 years

40 - 49 years

50 - 59 years

60 - 69 years

N =985

Missing cases = 36

Chi square = 42.79716, df = 24, significance = 0.0105
Cramer's V = 0.10370

No meaningful trends emerged in the crosstabulations of degree of satistaction with: provision
of materials by leval of course orby field of subject specialisation.

117




Results

(b) I have rececived adequate instruction on the use of the
university / college library , its catalogues and collections.’

Although the majority of responses were positive, there was a higher incidence of
disagreement and neutral responses here compared with the first option. As shown in Table
45, 67.2% of respondenis considered the user instruction they were given to be adequate;
16.2% were undecided; and 16.5% considered it inadequate. With a third of respondents
failing to agree with the statement, there is obviously scope for improvement of user
education programs.

TABLE 45 : DEGREE OF SATISFACTION WITH THE USER EDUCATION
PROGRAM IN THE UNIVERSITY OR COLLEGE LIBR®

DEGREE OF SATISFACTION (Indicated by

extent of agreement with the statement: NUMBER PERCENTAGE

't have received adequate instruction in

the use of my university/college library,
its catalogues and coffections’ )

Strongly agree

Agree

Neutral f undecided

Disagree

Strongly disagree

TOTAL

Missing cases = 27

Degree of satisfaction with user education prégrams varied between the five instilutions.
Swinbume students were both the most satisfied and the least dissatistied, with 86.4% of
studerts agreeing or strongly agreelng with the statement that they had received adequate
instruction in the use of their academic library, its catalogues and collections, and only 4.3%
disagreeing. Results for Footscray | T and La Trobe University were similar, with a 74.0%
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satistaction rate, and a 13.5% dissatistaction rate 1or Footscray | T; and a 73.5% satistaction
rate and a 9.6% dissatisfaction rate 1or La Trobe University. Melbourne C A E had a 61.3%
satistaction rate and a 20.7% dissatisfaction rate; and the University of Melbourne a 56.9%
satistaction rate and a 23.4% dissatistaction rate. This data is presented in Table 46.

TABLE 46 : DEGREE OF SATISFACTION WITH THE USER EDUCATION
PROGRAM N THE UNIVERSITY OR COLLEGE LIBRARY BY
EDUCATIONAL INSTITUTION

DEGREE OF SATISFACTION {Indicated
by extent o1 agreement with
the statement:
1 have received adequate instruction in
the use of my university/college library,
its calalogues and collections’ )

Strongly Nautrat / Strongly
Agree | Agree Undecided Disagred Disagree
%o % % % %

University of Melbourne

La Trobe University

Melbourne C AE

Swinburne | T

Footscray | T

N =972

Missing cases = 59

Chi square = 88.31088, di = 20, signilicance = 0.0000
Cramer's V = 0,14579
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Tne crosstabuiation of degree of satisfaction with nser education programs with mode of
study revealed some differences, but relatively minor ones, between full time and part time
students. Full timers were slightly more likely to agrae and less likely to disagree with the
statement that 'l have received adequate instruction in the use of my university / college library
... than were part timers, with a 68.3% satisfaction rate and a 15.5% dissatisfaction rate;
compared with 66.0% and 17.7%, respectiveiy, for part fime respondents. See Table 47
for details.

TABLE 47 : DEGREE OF SATISFACTION WITH THE USER EDUCATION
PROGRAM IN THE UNIVERSITY OR COLLEGE LIBRARY BY
MODE OF STUDY

DEGREE OF SATISFACTION {Indicated
MODE OF STUDY by extent of agreement with
the statement:
1 have received adequate instruction in
ihe use of my university/college library,
its catalogues and coliections’ )

Strongly I Neutral/ Strongly
Agree | Agree Undecided| Disagres | Disagree|

% % % % %

Full time student

Part time student

External student

N =905

Missing cases « 36

Chi square = 18.83981, df = 8, significance = 0.0157
Cramer's V = 0.09730

Results for the crosstabulations by level of course; age group; and field of subject
spec;alisalicon were less clear cut, with no distingt palterns emerging, and statistically non-
significant,
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(c) 'l find library staff at my university / college library helpful
and approachable.’

Generally, library staff were regarded as helpful and approachable. with over three quarters of
raspondents agreeing with the statement and only 5,2% disagreeing. The relatively high
incidence of neutral responses (19.0%; is likely to indicate lack of interaction of the students
with library staff. As 52.6% of respondents said they did not approach library staif for help (as
outlined in Section 4.42), it appears that many students answered this question from a
theoretical stance rather than from personal experience.

TABLE 48 : DEGREE OF SATISFACTION WITH LIBRARY STAFF
ASSISTANCE IN THE UNIVERSITY OR COLLEGE LIBRARY

DEGREE OF SATISFACTION (Indicated by
extent of agreement with the e!atement: NUMBER PERCENTAGE
I find fibrary staff at iny unive  ylcollege

fibrary helpful and approachable' )

Strongly agree

Agree

Neutral / undecided

Disagres

Strongly disagree

TOTAL

Missing cases =25

Perceived helpfiiness and approachablility of library staff did vary between the instititions.
91.3% of respondents from Swinburne agreed or strongly agreed wilh the statement that
library staff were helpfil and approachable; only one person (0.6%) disagreed with the
statement. La Trobe University followed, with an 84.3% satisfaction rate and only 3.0%
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disagreeing or strongly disagreeing. Percentages ior Footscray | T we. 8 close t0 those forLa

Trobe University: an 83.4% satisfaction rate, and a 4.1% dissatisfaction rate. Results for the
University of Melboumne and Melbourne C A E were similar: the University of Melbourne with a
68.9% satisfaction rate and a 7.0% dissatisfaction rate; and Melbourmne C A E, a 82.6%
satisfaction rate and an 8.4% dissatisfaction rate.

TABLE 49 : DEGREE OF SATISFACTION WITH LIBRARY STAFF
ASSISTANCE IN THE UNIVERSITY OR COLLEGE LIBRARY
BY EDUCATIONAL INSTITUTION

DEGREE OF SATISFACTION (Indicated
INSTITUTION by extent of agreement with
the statement:
‘Hind fibrary staff at my university / college
library helgitl and approachable’ )

Nattral / Strongly
Undecided| Disagree] Disagree

% % %

University of Melbourne

La Trobe University

Melbourne C A E

Swinburne | T

Footscray | T

N=g7s5

Missing cages = 56

Chi square = 34.06922, df = 20, significance = 0.0000
Cramar's V= 0.15436
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The crosstabulation of degree of satisfaction with staff assistance by mode of study shows

that full time respondents were slightly less likely to view library staff as helpful and

approachable than were part timers. Perhaps the relative maturity of the student in some way

affects their interaction with library staff. 74.4% of full timers agreed that library staff were

E;Ipiul agd appr 'achable; 5.2% disagreed; while 80.6% of pait timers agread, and 5.1%
agreed.

TABLE 50 : DEGREE OF SATISFACTION WITH LIBRARY STAFF
ASSISTANCE IM THE UNIVERSITY OR COLLEGE LIBRARY
BY MODE OF STUDY

DEGREE OF SATISFACTION {indicated
MODE OF STUDY by extent of agreement with TOTAL
the statement:
I fing library staff at my university/college
library helpful and approachable’ )
Strongly Neutral / Strongly
Agres | Agree Dndecided | Disagree | Disagres|
% % % % % % | No.
Fuil time student 241 503 | 204 4.8 0.4 ||100.0] 715
Part time student 311 495 | 143 3.3 1.8 |1100.0] 273
Externa’ student 400 120.0} 30.0 10.0 - 100.0) 10

N =993

Missing cases = 33

Chi square = 17.63817, df = 8, significance = 0.0241
Cramer's V = 0.09400

Although there are a few exceptions, the crosstabulation by age group does demonstrate a
tendency for more positive evaluations of staff helpfulness and approachability with increasing
age. This reinforces the idea just alluded to that library staff may interact more positively with
more mature and experienced students. 65.0% of the under-twenties viewed library staff as
helptut and approachable. compared with 78.9% of those aged 20 - 24 years; 81.0% of those

175
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aged 25 - 29; 82.4% in their thirties: 74.6% in fir “aities; £%.3% in theit fifties; and 100.0% in
their sixties. The percentage for the forties aQe bracket caunters the general trend: while
figures given for those in their fitties and sixticz are nut rvliable because of the small numbers
involved.

TABLE 51 : DEGREE OF SATISFACTION WITH LIBRARY STAFF
ASSISTANCE IN THE UNIVEHSiTY OR COLLEGE LIBRARY
BY AGE GROUP

DEGREE OF SATISFACTION (Indicated
AGE GROUP by extent of agreement with TOTAL
the statement:
I find library staff at my universily/college
library helpful and approachable’ )
Strongly Neutral / Strongly
Agrea | Agme | Undecided | Disagreet Disagrae
G % % % % % No.
15 - 19 years 18.1 | 469 30.0 4.6 0.4 {4000} 260
20 - 24 years 26.2 {527 16.1 4.5 05 000} 423
25 - 29 years 324 | 486 124 4.8 1.9 |100.1] 105
30 - 39 years 324 |s500 | 147 2.2 0.7 {h00.0f 136
40 - 49 years 373 | 37.2 18.6 3.4 3.4 [po0.0| 59
50 - 59 years 222 |66.7 | 11.1 - - {p00.0| o
60 - 69 years 250 |75.0 - - - roo.o 4

N =996

Missing cases « 35

Chi square « 49.95229, df = 24, significance = 0.0014
Cramer's V=0.11197
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(d} ’'Often | find the materials | need (aithough Ilisted in the
catalogue) are not available: not on the shelves, on loan.’'

The perennial student problem of unavailability of library materials when needed is strorgly
reflected in respondents’ reactions to this statement, with §6.0% claiming materials often were
unavailable; and only 19.5% disagreeing. Almost one quarier (24.4%) were undecided. It is
possible that the implied negative in the statement may have affected some responses.
Neveriheless, lack of availability of materials is a serious cause for concem. Intimes of financial
stringency, when library budgets can never stretch to procure sufficient multiple cogies to
fuifilt demand, libraries nesd to give further thought to other means of ingreasing availabilily of
materials, e.g. differentiated loans periods - short term loans for known high demand items,
and longer term loans for items not in demand.

Table 52 outlines frequencies data for this question.

TABLE 52 : DEGREE OF SATISFACTION WITH THE AVAILABILITY OF
MATERIALS IN THE UNIVERSITY OR COLLEGE LIBRARY

DEGREE OF SATISFACTION (Indicated by
extent of disagreement with the statement: NUMBFR PERCENTAGE
| often find the malenals | need, )
although listed in the calatogue,

are unavailable' )

Strongly agree

Agree

Neutral / undecided

Disagree

Stiongly disagree

TOTAL

Missing cases = 33
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Results for materials availability at each of the institutions were very close. In response to the
statement "Qften | find the rnaterials | need aré unavailabte', 53.7% of respondents from
Swinburne § T aQrsed with the statement; as did 56.3% of respondents from the University of
Melbourne: 57.0% from La Trobe University; 57.2% from Footscray | T; and 57.3% from
Melbourne C A E. Percenlages disagreeing with the statement, i.e. claiming that materials
needed were generally available, were aiso similar: 20.2% from the University of Melbourne:
20.0% from La Trobe University; 19.1% from Swinbume | T; 18.4% from Melbourne C A E;
and 16.8% from Footscray | T.

TABLE 53 : DEGREE OF SATISFACTION WITH THE AVAILABILITY OF
MATERIALS IN THE UNIVERSITY OR COLLEGE LIBRARY BY
EDUCATIONAL INSTITUTIO®!

DEGREE OF SATISFACTION (Indicated
INSTITUTION by extent of ¢ls agreement with
the statement:
1 often fing the materials I need,
although listed in the catalogue.
are unavailable' )

Strongly Weutral / Strongly

Agree | Agree | Undacided |Disagree Disagreel

% % % % %

University of Melbourne 21.8 . . . 1.7

La Trobe University . . . X 3.0

Melbourne CAE

Swinbume | T

Footscray | T

N = 966

Missing cases = 65

Chi square = 31.28919, df = 20, significance a 0.0515*
Cramer's V = 0.08943

* NOTE: his significance level is marginally outside the set lavel of 0.05

When degree of satistaction with the availabiiity of materials in university and college libraries
was crosslabulated by mode of study, and .y age group, no clear patterns emerged. resulls
were statistically non-significant.

However, level of course hag an impact on ratings. Undergraduates and postgraduate
diploma stugents complained much more about the unavailability of items than did higher
degree students. While 48.6% of undergraduate diploma; 58.2% of undergraduate degree:
and 59.1% of postgracuate diploma students were Seriously inconvenienced by materials
unavailability, indicating agreement or strong agreement with the statement, this was true for
only 29.8% of respondents studying for a Masters; and 38.5% of those enrolled at doctoral
level. (Chi square = 45.62956, df = 20, Significance = 0.0009. Cramer's V = 0.10789).
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The crosstabulation by field of subject specialisation was also statistically significant, and
presents some interesting trends. The greatest dissatisfaction over unavailability of materials
came from the 'soff' sciences, the more literary subjects, while the scientific and technological
areas recorded the highest levels of satisfaction. Engineering students were the least
dissatisfied, with only 37.2% agreeing with the statement; followed by computing students at
42.5%; students specialising in the pure or applied sciences (46.6%): and medical sciences
{48.0%}. Students of managsment recorded a $3.3% rale of dissatisfaction over materials
unavailability; followed closely by education students with 54 9%. However, the most
dissatisfied were students of the creative arts (60.0%); business, commerce or economics
(60.1%;); and social sciences and humanities (66.6%).

TABLE 54 : DEGREE OF SATISFACTION WITH THE AVAILABILITY OF
MATERIALS IN THE UNIVERSITY OR COLLEGE LIBRARY BY
AREA OF SUBJECT SPECIALISATION

DEGREE OF SATISFACTION (indicated
SUBJECT AREA by extent of disagreement with
the statement:
f often find the materias ! need,
although listed in the catalogue,
are unavailabla.' )

Strongly Neutral / Strongly
Agree | Agree | Undecided | Disagree| Disagree

% % % % %

Pure or applied sciencas 138 [ 32.8 30.2 20.7 2.6

Medical sciences i2,0 | 36.0 25.3 22,7 4.0

[Eagineering 86 |284 | 382 2351 1.0

Computing 152 | 27.3 | 485 9.1 -

Social sciences or
humanities 255 1411 18.0 15.6 1.8

Creative arls 20.0 { 400 20.0 17.1 2.9

Education 232 |31.6 29.5 13.7 2.1

[Business, commerce or
economics 221 | 38.0 22.1 166 1.2

Management 20.0 | 333 20.0 26.7 -

‘Other subject areas 221 412 14.7 20.6

N = 984

Missing cases = 47

Chi squate = 64.97272, df « 36, significance = 0.0022
Cramers V = 0.12848
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(e) I tind my university / college library a suitable place for
study.’

While a majonity of respondents (61.7%) considered their university or college libraries
suitable places for study, a significant minorily (17.5%) disagreed; 20.7% were undecided.

An analysis of 'Other comments’ at the end of the questionnaire was revealing here, with
many students expressing dissatisfaction with noisy, overcrowded and congested libraries.
Problems such as inadequate supervision of study areas; location of study areas adjacent to
major traffic routes within the library; unavailability of seats during peak periods; and inability to
concentrate due to high ambien! noise levels and frequent distractions, were menticned
frequently. Obviously, such concems were uppermost in the minds of the 175 students here
who did not conslder their academic litvaries suitable places for study. Table 55 provides
the frequencies data for this option.

TABLE 55 : DEGREE OF SATISFACTION WITH THE STUDY AREA IN
THE UNIVERSITY OR COLLEGE LIBRARY

DEGREE OF SATISFACTION
(Indicated by extent of agreement with
the statement: NUMBER PERCENTAGE
't find my university/college fbrary
a suitable place for study’ )

Strongly agree

Agree

Neutral / undecided

Disagree

Strongly disagree

TOTAL

Missing cases = 32
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Crosstabulating results by educationa! institution showed the three colleges of advanced
education to be less conducive to quist study than were the universities. Footscray i T came
off the worst, with 52.5% of respondents agreeing with the statement, and 26.3%
disagreeing. 56.8% of Melboume C A E students agreed, with 19.2% disagresing; and Irom
Swinbume | T, 58.7% agreed and 13.8% disagresed. At the University of Melbourne, 64.0%
of respondents considered their library a suitable placa for private study, while 17.4%
disagreed. La Trobe University fared best, with 66.79% agreeing, and 15.1% disagreeing with
the statement.

The high incidence of dissatisfaction with study areas amongst Footscray | T students. was
reinforced by students’ ‘Other comments’ at the end of the questionnaire. The following
statements are illusirative:

'F.LT. Library is very Crowded; sometimes ! can't find a place lo sludy.’

'F.LT. Library is fartoo smali and gels excessively crowded. Universities are far
superior as far as space and privacy is concerned. The Library is loo finy fora
student population in axcess of 3.500.'

The distractions (inconsiderale students) one has lo pul up with in the study area of
my college fbrary is disgracefui! *

‘Al F.1.T., there is no room lo study. and mary peopie lak too Much, and the young
boys swear loo much in the Library.’

The z:'zs and space in our library at F.1.T. could be extended as the Library is often
very full’

‘Al F.LT., the number of sludenis has increased, bul ibrary size (especially for
Studying} has remained conslant. Therefore Il is always hard to find room lo sit and
study.’

The structure and design of F1.T. Library isn't conducive lo study. In fact, there are
no areas where students can Study properly.’
Far fewsr negative comments on study areas came from other institutions. A couple of

respondents from Melboume C A E complained about noisy conditions in the Library:

gtug’g areas are exiramely noisy - some sludents ‘sludy’ with head phone radios on
i blast!

While study accormodation al my college library is ideal, most oflen concentration is
impossibie because of the noise from conversal.on.’

A few respondents from Swinburne | T highlighted noise and distractions from others, e.g.:

‘Although there are quiel areas alfocaled, thal is never the case when liying lo study.
There are always people walking around finding books, which is very distracting, or
thay are laiking loudiy lo their friends in a supposedly "Quiel’ area.’

Another Swinburne respondent complained of students smoking in "No Smoking’ areas.

At the University of Melbourne, ventilation and lighting posed major problems to some
students, as evidenced in the following comments:

*itis ditficull lo lolerale overhealing, sluffiness and harsh fluorescent lighling. as well
as the tack of a refreshment / rest area. [This] . .. affects my decision lo sludy in it
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*Itis difficuit o lokerate overhealing, stufiiness and harsh fluorescent ighting, as well
as the lack of a refreshment / rest area. [This] . . . affects my decision to Study i it.'

' The overall atmosphere is not conducive lo study as it is far too stuffy.’

‘Melbourne University Library is always too hot and stuffy to sit and study in -
promates sleep rather than study.’

1 avoid studying in the Baillieu Library when possible, primarily due to the alrocious
kghting and arrangement of study desks. The lighting and ventilation alone cause
study fatigue in a most annoying and unavoitiable way.’

No negative comments on Study areas were made by respondents from La Trobe University.
One student commented:

1 have found t a Trobe University Library an exceilent environment (o study in, with
h;‘lg}g;; adequate lacilities . . . and patrol staff who conirol the talking levels in quiet
study areas.’

Table §6 provides breakdowns of ratings of the adequacy of study areas in university or
college litraries by educational institution.

TABLE 56 : DEGREE OF SATISFACTION WITH STUDY AREA IN THE
UNIVERSITY OR COLLEGE ULIBRFARY BY EDUCATIONAL
INSTITUTION

DEGREE OF SATISFACTION (Indicated
INSTITUTION by extent of agreement with
the statement:
tind my university/college libraty
a suitable place for slugy’ )

Strongly Neutral / Dissg ] Strongly|
te

Agrea | Agree | Undecided Disagred

%o Yo % % %

University of Melbourne . . . . 3.6

La Trobe Universily . . . . <]

Mebourme CA E ] ] ) ] 4.8

Swinbume { T . . ; ] 56

Footscray 1 T ; . . ; 6.8

N =968

Missing cases = 63

Chisquare = 40.10017, df = 20, significance = 0.0285
Cramer's V = 0.09037
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Full time students were more likely to agree with the statement 'l find my university or college
library a suitable place for study * than were part timers, as shown in the ensuing table (Table
57). 65.0% of full time respondents agreed: ¢.f. 53.9% of part timers.

TABLE 57 : DEGREE OF SATISFACTION WITH STUDY AREA IN THE
UNIVERSITY OR COLLEGE LIBRARY BY MODE OF STUDY

DEGREE OF SATISFACTION (Indicaled
MODE OF STUDY by extent of agreement with
the statement:
f find my university / college fibrary
4 suitable place for study' )

Strongly Neutral / ! J Strongly
Agree Undacidedi Disagre

Disagree
9’0 0/0 % 9’0

Full time student

Part time student

External student

N =930

Missing cases = 41

Chi square = 23.45211, df = 8, significance » 0.0092
Cramers V = 0.10872

Realising that most full time students are considerably younger than their part time
equivalents, analysis by age group seemed appropriate to verify the tendency noted above,
thai mature students are likely 10 make more negative evaluations of academic libraries as
suitable places for study than are younger students. As shown in Table 58, the pattern was
reinforced even mwore strongly. Amongst the undertwenties, 78.8% agreed with the
statement that the university or college library is a suitable place for study. Inthe 20 - 24 age
group, this dropped dramatically to 58.0%: to 57.6% amongst the 25 - 29 year olds: 48.5%
amongst those in their thirties: 49.1% for those in their forties: 22.2% for those in their fitties;
and 100.0% for those in their sixties. Again. note the slightly discrepant figure forthe 40 - 49
years age bracket; and the unreliability of percentages for the fifies and sixties age groups, as
there are so few cases involved. One can surmise what the reasons are for the observed
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phenomenon. Possibly younger students have a greater tolerance for noise and distractions
than do older students, who are more inclined 1o find concentration difficult in academic
libraries. Or perhaps older students have more access to quiet study areas at home than do
students still in their teens.

TABLE 58 : DEGREE OF SATISFACTION WITH STUDY AREA IN THE
UNIVERSITY OR COLLEGE LIBRARY BY AGE GROUP

DEGREE OF SATISFACTION {Indicated
AGE GROUP by extent of agreement with
the statement:
1 find my university / college iibrary
a suftable place for study* )

Strongly Neutral / Strongly
Agree Undecided | Disagree] Disagree]

% % % % %

15- 19 years

20 - 24 years

25 - 29 years

30 - 39 years

40 - 49 years

50 - 59 years

60 - 69 years

N =989

Missing cases = 42

Chi squate = 68.83756, df = 24, significance » 3.0000
Cramer's V = 0.11787

e
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The crosstabulation by level of course also followed a similar patiem, with undergraduates
more likely to rate their academic libraries as suitable places for Study than were
postgraduates. Amongst undergraduates, 65.8% agieed or strongly agreed with the
statement that the terliary library was a good place to study, compared with only 44.2% of
posigraduates. Each higher level of course produced a marked decrement in positive
ratings: with undergraduate diploma respondents. 73.7% supporied the statement;
compared with 65.3% of undergraduate degree; 48.4% of postgraduate diploma; 42.6% of
Masters; and 33.3% of doctoral students. Results were statistically significant. (Chisquare =
53.61299, df = 20, Significance = 0.0007, Cramer's V = 0.10444).

There were no discemible difterences in degree ot satisfaction with library study areas by field
of subject specialisation.

{f) 't my university / college library does not have the title |
need, library staff obtain it for me from another library.'

The very high inCidence of undecided responses to this question (61.4%) suggests that
availability or unavailability of interlibrary loans is not an issue with the majority of students.
Judging from wiitten comments, many appeared to be totally unaware of the existence of
interibrary loans senvices in academic libraries. However, of those who were familiar with the
practice, there was an equal split between those who were satisfied and those who were
dissatistiod with existing provislons (19.4% and 19.2% respectively). The relatively high
incidence of negative responses, and parliculary the greater number of ‘strongly disagree’
responses compared with earlier statements, shows that this is a bone of contention with a
significant minority of students, and an issue which needs to be grappled with in academic
libraries.

TABLE §9 : DEGREE OF SATISFACTION WITH PROVISION FOR

INTERLIBRARY LOANS IN THE UNIVERSITY OR COLLEGE
L!BRARY

DEGREE OF SATISFACTION (Indicated by

extent of agreement with the statement: NUMBER PERCENTAGE

‘It my universily / college libray does not

havae the title | need, library staff obtain it
for me fromanother kbrary" )

Strongly agree
Agree

Neutral / undecided
Disagree

“trongly disagree

TOTAL

Missing casas = 46




Results

The crosstabulation of degree of satisfaction with provision for interlibrary loans oy educational
institution failed to generate statistically significant results. However, the crosstabulation by
mode of study (as set out in Table 60} was statistically significant. Part time students were
more likely than were full timers to agree with the statement 'if my university or college library
does not have the title | need, library staff obtain it for me from another library." This may be
attributable to the greater experience and awareness of library procedures by the [generally]
more mature part time student; or to unconscious attiludinal differencas manitested by library
staff in therr interactions with these students. $7.5% of full timers agreed with the statement,
while 20.5% disagreed; compared with a 23.0% agreement rate, and a 16.2% disagreement
rate amongst part time respondents.

TABLE 60 : DEGREE OF SATISFACTION WITH PROVISION FOR
INTERLIBRARY LOANS IN THE UNIVERSITY OR COLLEGE
LIBRARY BY MODE OF STUDY

DEGREE OF SATISFACTION (Indicated
MODE OF STUDY by extent ol agreement with
the statement:
‘If my universily / college libraty doeg not
have the titla | need, fibrary staff obtain it
for me from another library’ )

Strongly Netral /7 Strongly
Agree | Agree Mndacided | Disagraq Disagres
0/0 VO °/o 0/0 9’0

Full time student

Part time student

External student

N =976

Missing cases = 55

Chi square = 20.66573, uf = 8, significance = 0.0235
Cramer's V = 0.10284

Reflecting policy restrictions on interlibrary lending for undergraduate students at nany
institutions. there was a strong trend for agreement with the statement that the academic
library arranged for interlibrary ioans to increase with each higher course level. Overall, 14.8%
of undergraduates agreed or strongly agreed with the statement, compared with 41.5% of
posigraduates. 13.2% of undergraduate diploma; 14.9% of undergraduate degree; 27.9% of
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postgraduate diploma; 52.3% of Masters and 70.4% of doctoral respondents supported the
statement, revealing a much more extensive use of interlending with higher degrees. Resuits
were highly significant in statistical terms, and the two variabies moderately correfatea. Table
61 presenis the results.

TABLE 61 : DEGREE OF SATISFACTION WITH PROVISION FOR
INTERLIBRARY LOANS [N THE UNIVERSITY OR COLLEGE
LIBRARY BY LEVEL OF COURSE

DEGREE OF SATISFACTION INDICATED BY
LEVEL OF COURSE EXTENT OF AGREEMENT WITH THE
STATEMENT:
it my universily / college library does not
have the title I need, library staff obtain it
for me trom another kibrary'

[Strongly Nautral / Strongly
Agrea | Agree | Undecided | Disagres 1 Disagresf

%o % Y% % %

Undergraduate degree

Undergraduate diploma

Postgraduate diploma

Doctorate

N =967

Missing cases = 64

Chi square = 108.86839, df = 20, signilicance = 0.0000
Cramer's V = 0.14998




Resulls

With increasing age, there was a greater tendency ior respondents to claim that library staff
were prepared to arrange interlibrary loans for them (See Table 62), adding weight to the
observations just made for mode of study. Oniy 10.3% of the under-twenties agreed that
library staff arranged interlibrary loans, compared with 16.7% of those aged 20 -24; 31.5% of
those 25 - 29; 29.4% of those in their thirties; and 30.4% of those in their forties. Also, with
younger students, there was a much higher incidence of neutral responses, which suggests
that many were unaware of interlibrary loans practices. 71.8% of those under 20 were
undecided; compared with 80.4% of the 20 -24 age group; 50.5% of those 25 - 29; etc.
Academic libraries could do more in the area of user education for new students, acquainting
them with the wide range of resources, facilities and services available to them. Since the
recent introduction by AACOBS of a $6 flat charge for each intertibrary loan in Australian
libraries {which will go some way to redress the imbalance between libraries which are net
lenders and net borrowers}, it can be argued that, where the charge is passed on 10 the user,
there is no valid reason for discriminating between users on the hasis of borrower status in the
provision of interlibrary loans, as many tertiary institutions have done in the past.

TABLE 62 : DEGREE OF SATISFACTION WITH PROVISION FOR
INTERLIBRARY LOANS IN THE UNIVERSITY OR COLLEGE
LIBRARY BY AGE GROUP

OEGREE OF SATISFACTION (Indicated
AGE GROUP by extent of agreement with
the statement:
't { my university / college fibrary does not
have the title | need, Ebrary staff oblain
it for me from another iibrary’ )

Strongly Neutial / Strongly
Agree Agree Vnderided| Disagreej Disagree

% Yo Yo % ¥

15 - 19years 1.6 8.7 71.8 119 0

20 - 24 ysars 2.4 . . 3| 85

25 - 20 years 48 . . 3] 38

30-39 years 6.8 . . . 45

40 - 43 years

50 - 59 years

60 - 69 years

N =976

Missing cases = 55

Chl square = §5.74418, df = 24, signilicance = 0.0000
Cramer's V = 0.14000
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4.44 Awarenes and usage - - reciprocal borrowing in university
or college libraries

in Cuestion 11, respondents were asked if they were aware ol a system whereby Ihey could
borrow in person from other universities and colleges { the reciprocal borrowing scheme), and,
if so, had they ever found material this way. ‘Iesulls revealed a reasonably high incidence of
awareness of the scheme. Of 1,003 valid cases, 610 (60.8%) said they were aware of
reciprocal boprrowing provisions; 393 {39.2%) were not. Of the respondents who were
familiar with the scheme, one third had actualty used it to borrow materials from other academic
libraries. (200, or 32.8%, had used it; and 410, or 67.2%, had not).

Crosstabulations revealed that awateness of reciprocal borrowing was greatest amongst
college students (c.f. university students); part timers (c.f. full timers): postyraduates (cf.
undergraduates); older (c.f. younger) students; and students in latter years of their courses.
However, aclual usafe of reciprocal borrowing by those who were aware of the scheme was
not so clearty differentiated. While par time students also used reciprocal borrowing more
than did full timers; postgraduates more than did undergraduates; and older students much
more than younger ones; there were no discernible differences in reciprocal borrowing
figures for the five teriary instifutisns; or for year of cc 'se.

Table 63 demonstrates clearly that college students revealed a greater awareness of
reciprocal borrowing than did university students, but that there were no such clear pailums in
actual usage of reciprocal borrowing. 82.8% of students from Footscray | T; 78.4% from
Swinburne | T, and 75.7% Irom Melboume C A E said they were aware of the scheme; cf.
only 48.6% from the University of Melbcume and 47.2% from La Trobe University.

Melbourne C A E students had the highest incidence of usage - 44.4% of those who were
aware of the scheme; followed closely by La Trobe University at 43.6%; Footscray | T at
30.0%: the University of Melboume at 28.4%; and Swinburne | T with 25.2%.

TABLE 63 : AWARENESS AND USAGE OF BRECIPROCAL BORROWING
BY EDUCATIONAL INSTITUTION

INSTITUTION AWARE OF USE
RECIPROCAL BORROWING RECIPROCAL BORROWING

YES NG [TOTALT TOTAU|™ YES NG | TOTAL] TOTAY
% % % NO. % % % NO.

University of
Melbourne 48.6 51.4 418 || 28.4 71.6 | 100.0

La Frobe
University 47.2 163 43.6 100.0

Melboume C AE 75.7 107 || 44.4 100.0

Swinbume | T 78.4 21.6 162 ] 26.2 748 | 100.0

[Footscray 1 T 828 | 17.2 122 || 30.0 | 70.0 | 100.0

N=972 N =597

Missing cases = 59 Missing cases = 434

Chi Square = 102.82488, Chl v O 14.65183

df = 30, Sigﬂiﬂcanoa = 0D.0000 df = 5, sigruiicance = 0.0120
Cramer's V = 019635 Cramar's V = 015549




Resuits

Part timers were much more likely both to be aware of, and to use, reciprocal borrowing, as
shown in Tabie 64. Only 55.7% of full timers were aware of reciprocal borrowing; in
comparison with 72.7% of part timers. While 29.1% of the full timers who were aware of
reciprocal berrowing provisions actually used the scheme; 38.9% of the part time students did
So.

TABLE 64 : AWARENESS AND USAGE OF RECIPROCAL BORROWING
oY MODE OF STUDY

MODE Of STUDY! AWARE OF USE
RECIPROCAL BORROWING RECIPROCAL BORROWING

YES NO |TOTAL| TOTAL|] YES NO TOTAL ¢ TOTAY
%o % NC. % % % % NO.

Full time studenl

Part time student

External Student

N = 995 N=g13

Missing cases = 38 Missing cases = 418

Chi square = 31.43466, Chi square = 6.48691

df = 2, significance = 0.0000 df = 2, significance « 0.0300
Cramar's V = 0.12540 Cramer's V = 0.10287

In the analysis by level of course, undergraduates were much less likely than posigraduates
to be aware ot reciprocal borrowing provisions: 55.0% of undergraduates ¢.f. 88.6% ot
postgraduates. As well as having a greater awareness of reciprocal borrowing provisions,
posigraduates were by far the greatest users of the scheme, with twice the usage rate of
undergraduates: 50.0% of postgraduates who were familiar with the scheme, used it;
compared with only 26.0% of undergraduates. With each higher course level, there was a
noticeable increase in usage of reciprocal bomowing, as presented in Table 65 on the next

page.
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TABLE 65 : AWARENESS AND USAGE OF RECIPROCAL BORROWING
BY L.EVEL OF COURSE

LEVEL OF COURSE AWARE OF USE
RECIPROCAL BORROWING RECIPROCAL BORROWING

YES | NO ]TOTAL |TOTAL|| YES NO | TOTAL| TOTAL
% % % NO. % % % NO.

Undergraduate degree

Undergraduate dipioma

Postgraduate diploma

Doctorate

N - 987 N = 607

Missing cases = 44 Missing cases = 424

Chi square = 70.91017, Chi square = 39.80163

df « 5. significance  0.900 df » §, significance = 0.0000
Cramer's V = 018460 Cramer's V = 0.25607




Hesults

Both awareness and usage of reciprocal borrowing increased signiticantly with the age of the
student, as demonstrated in Table 66. Only 39.7% of the under-twenties were avrare of
woviprocal borrowing, compared with 61.4% of those aged 20 - 24; 78.0% of lhose aged 25 -
20; 78.6% of those in their thirties; and 77.2% of those in their forties. A similar trend was
evident with usage of reciprocal h~rrowing. 15.2% of the under-twenties who were aware of
the scheme actually used it; while 27.0% of those aged 20 - 24; 40.5% of those aged 25 - 29;
45.0% of those in their thifties; and 50.0% of those in their forties; did so.

TABLE 66 : AWARENESS AND USAGE OF RECIPROCAL BORROWING
BY AGE GROUP

AGE GROUP AWARE OF USE
RECIPROCAL BORROWING RECIPROCAL BORROWING

YES NO [TOTALY TOTAL{| YES| NO TOTAL | TOTAL
% % % NO. % % % NO.

15- 19 vears . . 257 15.2| 84.8 | 100.0} 105

20 - 24 years 61.4 . 427 27.0§ 73.0 | 100.0 ]| 263

25 - 29 years 78.0 . 100 40.5] 59.5 | 109.0

30 -39 years 78.6 . 140 45.0| §5.0 | 100.0

40 - 49 years 78.6 . 50.0| 0.0 | 100.0

50 - 59 years 66.7 . 66.7| 33.3 | 100.0

60- 62 years 100.0 50.0} 50.0 § 100.0

N =943 Na=614

Missing cases = 38 Missing cases = 417

Chi square = 99.33316. Chi square = 3847607

df = 6. significance = 0.0000 df = 6, significance = 0.0000
Cramers V = 0.18233 Ciamer's V = 0.25033

Y ear of course had a slight impact on awareness of reciprocal borrowing, but none whatsoever
on actual usage of the scheme. Students in fourth, fifth and sixth years rovealed a much
hig: -er incidence of awareness (81.1%,; 68.6%; and 85.7% respeactively) than did those in the
first three years of their courses {59.7%; 55.8%; and 57.0% respectlively). However, the
cresstabulation for usage of reciprocal borrowing by year of course showed ro discernible
trends at all, and was statisticaily non-significant (33.0% of first years who were aware of
reciprocal borrowing provisions used the scheme; compared with 29.5% of second years;
35.3% of third years;; 30.1% of fourth years' 16,79 of fifth years; and 33.3% of sixth years).
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4.5 USAGE OF PUBLIC LIBRARIES

fn Section C of the questionnaire, respondents who used their ipcal public libraries were
acked a number of questions relating to that usage, and how public library services compared
with services offered by their university or college libraries.

451 Public library membership

Question 12, the first question in this section of the questionnaire, asked if the student was
a member of the local public ibrary. As respondents were instructed to complete Section C
only if they used their public libraries, it is likely that public library membership figures are
slightly understated. That is, some of those who were registered with their local public
libraries, but who very rarely used them and considered Section C inapplicable, may not have
answered this question.

637 respondents, 61.8% of the total number of cases {1,031), said they were members of
their local public libraries. As explained in Section 4.34, this figure is considerably higher than
theState average. of 43.8%.

Respondents who replied early fo the questionnaire had a slighity higher incidence of public
library membership than those who replled late (after the mailing of the follow up letter).
62.5% of early respondents were members of their local public libraries, compared with 58.2%
of late respondents.

Very few of the crosstabulations involving the variable 'public library membership’ yielded
statistically significant results. With educational institution, percentages of public library
membership rates varied only marginally amongst the five institutions, with a range of 6.8%.
La Trobe University students ranked as the highest, foliowsd closely by Melboume C A E,
Footscray | T, the University of Melboume, and Swinbume § T. In the crosstabulation by mode
of study, full time students had a very slightly higher incidence of membership than did pant
timers, but with only 2.8% difference between the two figures. With age group, there was a
range of 7.8%, but with little d:3cemibie pattem in the spread of figures. The only useful
information to emerge from from the crosstabulation was that the under-twenties had a 4%
higher rate of public library membership than the next highest ranking age group (those in
their forties); the other six age g:oups had percentages within a range of 3.8%.

However, the crosstabulation by subject specialisation was statistically significant at the 0.01
Ieivel. There was a range of 18.2% amongst the rine subject areas. A summary ranking is
given below:

Social sciencas or humanities
Education

Management

Pure or applied sciences

Creative arts

Medical sciences

Business, commerce or eCoOnomMics
Engineering

Computing

Public library membership rates for the first seven subject areas in the summary rankings were
ciose, within a range 01 6.0%. Students specialising in engineering and computing, relatively
speaking, had a much lower incidence of public library membership; with 11.4% separating
enginee‘ring from business, commerce or economics; and 0.8% Separating engineering from
computing.

Little can be deduced from crosstabulations of public llbrary membership by frequency of
library usage for each type of library listed in Questiont 7 (See Section 4.3). There are no -
discernible trends whatsoever in the data, and resuits are statistically nvn-significant, except
for the crosstabulation of public libsary membarship by frequency ¢f public library usage. Here
there is clear evidence of increasing rates of public library membership with increasing
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frequency of Public library usage, as would be expected. It is interesting to note that 25
respondents { or 2.4% of the total of 1,031 cases), who claimed in Question 7 'never' to use
their public libraries, were, in fact, public library members. This supponts the point made in
Seclion 4.34 that public library membership is an inadequate indicator of public fibrary usage,
with a smal! percentage of registered borrowers being nen-users, and, conversely some non-
members of a iocal public library using some of its resources and facilities, but not borrowing
materials. This phenomenon explains the discrepancy between the figures of 85.7% of
respondents who, in answer to Que stion 7(d) claimed 1o use their iocal public libraries at some
time, and the 61.8% registered public library borrowers.

4.52 Major reasons for using public fibraries

TO ascentain sludents’ major reasons for using public libraries. Questlon 13 asked 'For what
purposes do you useé your local public library? Respondents were able 10 tick more than ong
of the four options, which were: for course related or study needs; as a place 10 study; for
general interest / information unrelated to study: and for recreational Or Igisure purposes.

Table 67 outlines frequencies data on respondents’ main reasons for using public libraries.
The 350 missing cases are those for whom Section C was inapplicable, as they did not use
their pubtic libraries.

TABLE 67 : MAJOR REASONS FOR USING THE PUBLIC LIBRARY

REASON NUMBFE PERCENTAGE

Course related / study needs (only) 81 11.9

General interest / information
unrelated to study (only) 88

Recreation / Isisure purposes (only) 69

As a place 1o study (only) 11

A combination of (1) to (4) above
which Includes course related/
study needs

A combination of (1) to (4) above

which excludes course related/
study needs

TOTAL

Missing cases = 350
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Approximately six in ten responderis who used their public libraries did so, at least in pan, for
course related or study purposes; four in ten used them: purely for recreational and / or
generai interest purposes only (59.2% c.f. 40.8%). These figures suggest that public
libraries do play a significant part in the liv s of many tertiary students. Section 4.55 sxplores
further the exient 10 which public libraries are used for course related / study purposes, in
terms of the proportion of library resources used for stucy emanating from public libraries.

Crosstabulating ‘reasons for using public libraries' by a number of variables produced some
interesting trends. In the crosstabulation by educational institution, the greatest usage of
public libraries for study purposes tended to come from those who were least satistied with
their own university or college libraries; and, conversely, the lowest degree of usage for study
purposes from those who were most satisfied with their own university or college libraries (See
Section 4.43). Tnis is most evident in the case of Swinbume | T, which recorded the highest
degree of satisfaction with academic library services in most of the areas considered, and a
signlficantly lower rate of usage of publi¢ libraries for study related purposes than the other
four institutions. Resuits for the two universities; and for the other two cofleges; were
comparable, with the colleges recording a much higher incidence of usage of public libraries
for course needs than the universities. However, as just explained, Swinburne was the
excaption, with a lower course related public library usage rate than the two universities.

The full table Is reproduced as Table 68 (a). As it stands, it narrowly misses the requirement
of tests for statisticaf significance at the 0.05 level. Because the primary thrust of this research
was to determine the extent of course related public library ysage, as distinct from non-course
rel~ted usage, a more useful presentafion of the data comes from ¢ollapsing the three
categories pertaining to course usage {i.e. ‘Course and study needs (only)'; 'Place to study
(only)'; and ‘Combination including study’); and the three relating to non-course usage ( i.e.
‘Genieral interest (only)’; "Recreation and leisure (only)’; and ‘Combination excluding study’),
and presenting them in the form of a summary table, as is done in Table 68 (b) . When this
is done, requirements of statistical significance are easily met, not only at the .05 level, but
also at the .01 level, Swinbumne 1 T, with a signiticantly lower incidence of public library usage
for course related and stu_iy purposes, and a significantly higher incidence of public library

usage for general interest and / or recreational purposes than the other four institutions, had
an equat spiit between Students who used their publi¢ libraries (at least in part} for course
related purposes. and for totally non-course related purposes. The other two colleges had
approximately three quarters of studants whose usage of public libraries pertained in some
way to course needs, and a quarter to hon-course needs. The universities had a much lower
incidence of students using public libvaries for course needs, with 56.9% from La Trobe
University, and 55.4% from the University of Melbourne.
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TABLE 68 : REASONS FOR LUSING THE PUBLIC LIBRARY BY
EDUCATIONAL [INSTITUTION

(a)  Full Table

EDUCATIGNAL
INSTITUTION REASONS FOR USING PUBLIC LIBRARY

Course | General| Racreation} Placeto] Combin-| Combin®
& study| interest and study ation ation
neads | (only} | leisure (only} | including] excluding
(only) (only} study study

% % % % % %

University of
Melboume 11.2 11.9

La Trobe
University 10.1

| _Melboume CAEl 11.5

| Swinbume |T | 10.0

Footscray | T 20.0
N = GBO

Missing cases = 371

Chi square = 31,58308,

df = 25, significance = 0.1704

Cramer's V=0.09724

{b) Summary Table

EDUCATIONAL
INSTITUTION REASONS FOR USING PUBLIC LIBRARY

For course related Fort general intorest
and study purposes and recreational purposes

% %

University of
Melbourne

La Trobe
University

| Melboune CAE

| Swinbume | T

Foolscray | T
N =860
Missing cases w 371

Chi square = 19.627,

df = 5, (This is significant at the 0.01 level - which requires a Chi square value of a: least 15.09)
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Analyeing results by level of course revealed thar undergraduates were much more likely than
postgraduates fo use public libraries for course related purposes: 62.2% of undergraduates
who used their public libranes claimed to use them in part for reasons related to study,
whereas only 458% of postgraduates did so. Tablie 69 (a) Full tabte and {b)
Summary table clearly demonstrate successive decrements in usage of public libraries for
course related purposes with increasing level of course, excepting for doctoral students. who
used their public libraries for study purposes {amongst other reasons) marginally more than
did Masters students.

TABLE 69 : REASONS FOR USING THE PUBLIC LIBRARY BY LEVEL OF
COURSE

{a) Full Table

LEVEL OF
COURSE REASONS FOR USING PUBLIC LIBRARY

Course | General Recreationl‘lace to | Combin- | Combin-
& study | interest and study ation ation
neads | {only) leisute | {only) |including fexcluding
{only) {only) study study

% % % % % %

Undergraduate
dipioma

Undergraduate
degree

Postgraduate
dipioma

Masters

Doctorate

Other

N =g89

Missing cases = 362

Chi square = 55.43653,

df = 25, significance = 0.0004
Cramer's V = 0.12874
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TABLE 69 : REASONS FOR USING THE PUBLIC L!BRARY BY LEVEL OF
COURSE

(b} Summary Tsbls

LEVEL OF
COURSE REASONS FOR USING PUBLIC LIBRARY

For course related For general interest
and study purposes and recreational purposes

% %

Undergraduate
diploma

Undergraduate
degree

Postgraduate
diploma

N =657
Missing cases « 374

As presented in Table 70 (a) Full tabla and 70 (b) Summary table on the next
page, fu®l time students were more likely to use public libraries for course related and study
purposes than were part time students (62.0% c.f. 53.3%), and less likely to use them-solely
for recreational and / or general intgrest purposes.
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TABLE 70:H§§r%0blys FOR USING THE PUBLIC LIBRARY BY MODE OF
b

(a) Fult Table

MODE OF
STUDY REASONS FOR USING PUBLIC LIBRARY

Course | Ganeral} Racreation{Placeto | Combin-j Combin-
& study | interest and studdy ation ation
neads (only) | leisure | (only; | including|excluding
{only) {only) study study

% % % % % %

Full time student . . 9.4 1.2

Part time student . . 1.2 2.8

Extemal student

N =674

Missing cases = 357

Ci square = 19.45872,

df = 10, significance = 0.0348
Cramer's V = 0,12015

(b) Summary Table

MODE OF
STUDY REASONS FOR USING PUBLIC LIBRARY

For course related For general interast
and study purposes | and recreational purposes
Yo %

Full time student 62.0

Part time student 533

Externat student

Missing cases = 357
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With year of course, each subsequent year brought about a significant decrement in course /
study related pubilic library usage, and a consequent increasa in usage of public libraries for
general interest and / or recreational purposes, as demonstrated in Table 71 {a) Full
table and (b} Summary table. In first year, 65.5% of respondents used public libraries for
course related purposes: in comparison with 59.7% for second years; §7.6% for third years;
40.8% for fourth years: 33.3% for fifth years; and none of the sixth years.

TABLE 71 : REASONS FOR USING THE PUBLIC LIBRARY BY YEAR OF
COURSE

(a) Full Table

YEAR
OF COURSE REASONS FOR USING PUBLIC LIBRARY

Coursa | General| Recreation| Place to| Combin-| Combin-
& study | interast and study ation ation
needs {onty) laisure {only) | including] excluding
(only) {only) study study

% % % % % %

First year

Second year

Third year

Fourth year

Fifth year

Sixthyear

N = 670

Missing cases = 361

Chi square = 44.65005,

df = 25, significance = 0.0092
Cramer's V = 0,11545
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TABLE 71 : REASONS FOR USING THE PUBL!C LIBRARY BY YEAR OF
COURSE

(b} Summary Table

YEAR
OF COURSE REASONS FOR USING PUBLIC LIBRARY

For course related L For general interest
and study purposes  Bnd recreational purposes

% %

First year

Second year

Third year

Fourth year

Fifth year

Sixth year

N'= B70
Missing cases = 361

As with year of course, increasing age was associated with a significant decrement in usage of
public libraries for course related and study purposes, and an increase in recreational
purposes, as demonstrated in Table 72 (a) Fuli table and (b) Summary table.
While 72.6% of the under-twenties used public libraries for course and study purposes; only
55.6% of those aged 20 -24 years; 54.5% of those 25 - 29 years; 50.0% of those in their
thirties: 46.3% of those in their forties; and 42.9% of those in their fifties, did so. Numbers in
the fifties and sixties age brackets are too few for reliable figures. Note the sharp fall in study
related public library usage between the under 20 and 20 - 24 years age groups.
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TABLE 72 : REASONS FOR USING THE PUBLIC LIBRARY BY AGE GROUP
(a) Full Table

REASONS FOR USING PUELIC LIBRARY

Course iGeneral RecreationPlace to| Combin-] Combin-
& studyfinterest | and | siudy | ation | ation
neads [ (only) lsisure { {only) |including}excluding
{only} {only) study | study

% % % % % %

15- 19 years

20 - 24 years

50- 59 years

60 - 69 years

N =673

Missing cases = 358

Chi square = 6334646,

dl = 30, significance = 0.0004
Cramer's V=0,13720
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TABLE 72 : REALINS FOR USING THE PUBLIC LIBRARY BY AGE
GROUP

(b) Summary Table

REASONS FOR USING PUBLIC LIBRARY

For course ralated For general interest
and study purposes | and recreational purposes

% %

15 - 19 years

20 - 24 years

26 - 29 years

30 -39 years

40 - 49 years

50 - 59 years

60 - 69 years

N=£73
Missing cases = 371

With subjcot specialisation, there was a clear pattem of greater nusage of public libraries for
course related and study purposes by those in the more lilerature based 'solter sciences,
and less usage by those in the 'hard’ sciences and technological areas. Table 73 {a)
provides summary data from the original table; whilz Table 73 (b) provides rankings of the
data,
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TABLE 73 : REASONS FOR USING THE PUBLIC LIBRARY BY SUBJECT
SPECIALISATION

(a) Summary Table

SUBJECT
AREA REASONS FOR USING PUBLIC LIBRARY

For couse related For general interest
and study purposes  jand recreational purposes

% %

Pure or applied
sciences

Medical sciences

Engineering

Computing

Social §ciences or
humanities

Creative arts

Education

Business, commerce
Or 8COROMICS

Management

‘Other subject
areas

N =671

Missing cases = 360

Chi square = 23.6641,

df = % (This is statistically significant at the 0.01 level - which requires a Chi square value of at least
216




TABLE 73 :

Results
REASONS FOR USING (AE pUBLIC LIBRARY BY SUBJECT
SPECIALISATION
(b) Summary rankings
(n Rankings of subject arcas on ihe basls of percentages of

respondents using publlc ibraries for course related /
study purposes

SURJECT AREA PERCENTAGE
Education 72.6
Creative arts 70.0
Social sciences or humanities 63.1
Business, commerce of ecohomics 62.1
Management 60.0
Pure or applied sciencos 54.8
Engineering 44.8
Medical Sciences 44.0
Computing 38.0

(m Rankings of subiz¢t areas 0n the basi$ of percentages of
respondents using public llbrarles solely for general
Interest and / or recreational purposes

SUBJECT AREA PERCENTAGE
Computing 61.9
Medical sciences 56.0
Engineering 55.1
Pure or applied sciences 45.3
Management 40.0
Business. cCOmm” ™2 oF eConomics 37.9
Social sciences or humanities 36.9
Creative arts 30.0
Educatlon 27.3

s 193
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Crosstabulaling 'reasons for using the public library by ‘frequency of library usage' vielded
some inlerasting insights into the nature of tertiary students’ public library usage. No definite
trands could be deduced from t1abke » for *Other university of college library *; ‘Library at work
place'; ‘Council of Adult Education Library *; or Library of ciub, social group, church, elc.' In
somie of these tables, numbars Of cases were foo faw for reliable siatistical analysis. He ever,
fablas for "The student’s Own university or college linrary *; 'Stale Library of Victoria'; and 'Local
pubiic iibrary ' did reveal meaningtul tre.. 4s. More frequent library usage of a student’s own
academic library: or the State Library of Victoria; o* tha local public library: was associated with &
higher incidence of public library usaqe for course related and sludy purposes; and,
conversely, 18ss frequent usage of any of these liorarles was associated with a higher
incidence of public library usage for recreanona!l and / or general interest purposs™ Summary
varsions of the data are presented in Tablest4, 75 amxd 76.

Table 74 demonstrates clearly th=t respondents who used tieir own universily or college
libraries irequently were maore lihely to have a higher ircidence of public library usage for
course and study purpases, and a lower incidenca of public lbrary usage for recreational and
general interest purpbses; compared with those who used it less frequently, for whom the
opposite was lrue.

TABLE 74 : REASONS FOR USING THE PUBLIC LIBRARY BY
FREQUENCY OF USAGE OF THE STUDENT'S OWN
UNIVERSITY / COLLEGE LIBRARY

Summary Tabis

FREQUENCY OF
USAGE GF OWN
UNIVERSITY/ REASONS FOR USING PUBLIC LIBRARY TOTAL
COLLEGE
LIBRARY _
For course raiated For general interest
and sludy purposas and recreational
pUrposes
% % % No.
Usesit'rarely ' or
once of iwire g year 33.3 66.7 100.0 15
Uses it once in
two or three months 45.8 54.2 100.0 48
Uses it once of
wice & month 48.0 52.0 100.0 100
Lises it about
once a week 63.3 36.7 100.0 180
Uses it more than
once a week 63.8 36.2 100.0 323
N = 666
Missing cases = 365

Chi syuare = 16,9849,
df = 4, (This is stalistically signiflcant al the 0.01 level - which requires a Chi square value of at lgast
13.28)
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While Table 75 does not meetl the requirements for tests of sighificance at the 0.05 ievei,
the raw data for the State Library of Victoria does demonstrate a similar trend to that presented
in Table 74 for respondents’ own academic libraries. That is, with each incr. nent in frequency
of usage of the State Library of Victoria , there is an increase in the percentage of
respondents nominating course related and study purposes as a reason for using their local
public libraries, and an associated decrease in those who use public libraries solely for
recreational and / or general interest purposes.,

TAEBLE 75 : REASONS FOR USING THE PUBLIC LIBRARY BY FREQUENCY
OF USAGE OF THE STATE LIBRARY OF VICTORIA

..{?f -

Summary Table

FREQUENCY OF
USAGE GF
STATELIBRARY REASONS FOR USING PUBLIC LIBRARY TOTAL
Ll OF VICTORIA
+or courze related For general interest and
and study purposes racteational purposes
\ Vo % % No.
'Never uses it £6.7 43.3 100.0 312
— ‘Rarely *jses it 58.1 41.9 100.0 117
Uses it once of
twice a year 6.9 36.1 100.0 97
Uses itonce in
two or three months 67.4 32.6 120.0 46
Uses it once or
twice a month 70.0 30.0 100.0 30
Uses it weekly or
more than weekly 813 18.8 100.1 16
Na=618
Missing cases = 413

Ghi square = 7.492,

df = 5, [This misses out on being statistically significant at the 0.05 level - vihich requires a Chi
square value of at least 11.07)

137 155
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Simtiarly, Table 76 reveals that more frequent usage of public libraries is associated with a
greater tendency to use the public fibrary for course related and study purposes, and iess
frequent uel'.age with a higher incidence of usage for recreational purposes and / or general
interest only.

TABLE 76 : REASONS FOR USING THWE PUBLIC LIBRARY BY
FREQUENCY OF USAGE OF THE PUBLIC LIBRARY

Summary Table

FREQUENCY OF
USAGE OF

THE REASONS FOH USING PUBLIC LIBRARY

PUBLIC LIBRARY

ror course related For general interest
and study purposes | and recreational purposes

% %

*Rarely* uses it

Uses it once or
twice a year

Uses it once in two
or three months

Lises it once or
twice a month

Uses it about once
a week

Uses it more
than weekly

N =637

Missing cases = 394

Chi SQUEre = 26-92?5:

di = 5, (This is statistically significant at the 0.01 lavel - which requires a Chi square value of at least
15.09)
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4,53 Resources, services and facilities used in public libraries

In Question 14, respondents were asked to indicate which resources, services and facilities
thay ysed in their public fibraries. The list provided was identical to that given in Question 9
(See Section 4.42) for students’ own university or college libraries. The lollowing histogram
provides a visual representation of the data, while Tabie 77 gives the precise figures in
ranked order.

100 4
90 -
80 1
70
80 ¢
50 4
40 4
307
20 -+
fo -
o

Books, Ref. Journals AY Comp- Orline Study Staff Photo-  LLL
etc. books etc. mals. uters searches areas help  copiers

TABLE 77 : RESOURCES, SERVICES AND F ACILITIES USED IN
PUBLIC LIBRARIES

RESOURCE, SERVICE USED BY NOT USED BY
OR FACILITY RESPONDENT | RESPONDENT;

% No. %

Books and other materials
for ipan 50 7.3

Photocopiers

[Reference books

Journals and newspapers

Library staff assistance

Study areas

Intedibrary Joans

Audiovisual materials and
equipment

Computers

Online searches
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The overall ranking of most used to least used services in public libraries is similar to the
ranking of services in academic libraries. The only two differences are:

(1) 'Study areas' rankert third for academic libraries; and sixth for public libraries; and

(2) ‘interlibrary loans' ranked before ‘Audiovisual materials and equipment' in public libraries,
but after ‘Audiovisual materials and equipment' in academic libraries. Table 78 presents the
comparative rankings for both public libraries and university / college libraries.

TABLE 78 : COMPARATIVE RANKING OF RESOURCES, SERVICES AND
FACILITIES USED IN PUBLIC LIBRARIES AND
RESPONDENTS’ OWN UNIVERSITY / COLLEGE LIBRARIES

RESQURCE, SERVICE PUBLIC LIBRARIES UNIVERSITY / COLLEGE
OR FACILITY LIBRARIES

Ranking % using Ranking % using
the service the service

Books and other
materials for loan

Phofocopiers

Reforence books

Joumals and newspapery

Library staft assistance

Study areas

Interlibrary loans

Audiovisual matenals
and equipment

Computers

Orline searches




Results

In this data, the widespread public conception of public librarles as purveyors of books for ioan
is strongly reinforced, with almost twice 2s many respondents mentioning using ‘Books and
olher materials for loan' as any other senvice. The other Striking feature of the table is the
significantly lower rate of usage of all other public library services compared with their academic
library counterpants. Percentages of respondents using 'Reference books'; ‘Journals and
newspapers’, and 'Assistance from library staif’ are only marginally over half the figures for
academic libraries. 'Interlibrary loans' fares a little better, with almost wo thirds of the
percentage for academic libraries. ‘Audiovisual materials and equipment' is just over one third;
while 'Study areas', 'Computers’, and 'Online searches', are each less than one fifth of the
equivalent figures for unlversily and college libraries.

Of course, much of this discrepancy can be explained in terms of the relative magnitude and
levels of resourcing of the two sets of opearatlons. Several of the services listed are non-
existent, or operating on 2 very limited and modest scale in most public libraries.
Photocopying setvices are, natura'ly, much more extensive in academic libraries, with muiltiple
machines available, but also are usually cheaper than those In public libraries. As one
respondent commented: '/ costs me twice as much to pholocopy at my public libraty as it
does atUni.' Reference, joumal and newspaper collections are quite limited in most public
libraries, and with a bias towards recreational and general interest materials and hasic sources,
rather than more serious or scholarly works needed in an academic course. In public libraries,
audiovisual collectic s are commonly restricled to small collections of posters, records,
audiocassettes, an~ sometimes videocassettes, again with an emphasis on recreational
materials of little vc ue for study purposes. Public access computers and online searching
servicas are the exception rather than the rule. Generally, study areas are restricted, due to
space constraints.

Despite severe resource constraints, public libraries are obviously managing to provide
valuable interlibrary ioans services, which were used by one in eight respendents, in this way
supplementing limited local collections, and facilitating student accass 10 a much wider
materials base. Nevertheless, it is worth strassing that interdibrary loans a-2 used by only a
small minority of students; and that the provision of interlibrary ioans by pulaic libraries was the

least often cited reason given by respondents for using public libraries for course and study
needs (See Section 4.54).

The figure for usage of library staff assistance is very low, with only one in four students
claiming they called on staff help in public libraries, compared with approximately one in two
students in academic librarles. One ¢an only surmise why this is so. Either respondents
generally do not need help; or ihey are reticent to ask for it. Perhaps public libraries systems
are easier 10 use and more self-explanatory than their academic library equivalerts. Possibly
most tertiary students are proficient , self-directed and self-3ufficient library users and rarely
find themselves in a pesition {0 need assistance from library staff. Maybe public libraries are
severaly understatied, with librarians appearing busy, rushed or preoccupied; or long queues
forming at the reference desk. Certainly, there is scope for an expansion of user education
and public relations programs in public libraries.

Seventeen respondents indicated that they used public library services other than the ten
lisied. Four of these failed to specify what the 'other services were. Five said they used
children's collections or services - a couple of these were Educalion students; the gthers may
have been studying children's literature, or merely borrowing materials for their own children.
Several ‘olher’ responses should have been coded using the existing categories. Three
mentioned collections of records, tapes and cassettes; one using magazines; and one

reac:iing novels. A bookmobile; a community service noficeboard; and art displays were each
cited once.

in crosstabulations of particular services by field of subject specialisation, few meaningful
trends were discemible. Education students were more likely to use audiovisual collections
than any other group (20.0% for educafion studenis, c.f. 14.3% for computing;13.3% lor
creative aris; 12.1% for soclal sciences or humanities; 10.5% for engineering; etc.)
Predictably, computing students used computers in public librasies to a much greater extent
than any other group (19.0% for computing students c.f. 4.5% for social sciences or
humandles; 3.6% for pure or applied sciences; 3.5% for engineeriig; etc.). Computing
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students were the feast iikely to call on staff assistance in pubiic libraries (4.8%); followed by
14.0% for medical sciences and engineering students; 21.6% for business and economics;
27.3% for management; 30.0% for creative aris; 30.7% for education; and 33.8% for social
sciences and humanities. Again, here the pattern was tor those in scientific and technical
areas 1o be less likely to use library staff assistance than were those in the 'soft’ sciences.

A similar trend was evident in the use of interlibrary loans: with 6.0% of those in the medical
sciences; 7.0% in engineering: 9.5% in computing: and 12.0% in the pure or applied
sciences using the service; compared with 21.3% of education studenls: 17.2% of social
sciences and humanities students, etc.

'‘Reasons for using the public library ' affected to some extent the types of services used in
public libraries. 74.4% of those who used reference books, used tneir puulic libraries for
course related and study purposes, the other 25.6% of respondants using public libraries
solely for recreational and / or general interest purposes. Of those using study aress, 79.8%
used public libraries for course and study purposes, and 20.2% for recreation and general
interest. Photocopying facilitles and interlibrary foans were also used more by those using
public librarigs for study reasons than by those using them for solely for recreation and / or
general interest purposes - 70.0% and 30.0% respectively for photocopying facilities; and
71.9% and 28.1% for interlibrary loans. Most of the other sesvices roughly approximated the
distribution described in Section 4.52 of 60.0% of students who used public libraries using
them for course and study purposes; and 40.0% for recreation and general inferest.

4.54 Reasons for using public libraries for course related and
study purposes

One of the objectives of the research was to determine why students who used public
libraries for course related and study purposes did so. Question 15 asked students who
used their public libraries for study needs if this was because:

(1) Material owned by the academic library was unavailable.

(2) The academic library did not own the material needed.

(3) The loans period in the academic library was too short.

{4) The public library had resources lacking in the academic library.

(5) The public kbrary arranged interlibrary loans.

(6) The public library was easier to use than the academic library.

(7) The academic library was crowded and iacked study space.

(8} The public library was accessible. closer o home.

(9) The public library had convenient hours of opening.

An'Other {Piease specily) ' option was also provided.

The following histogram displays in visual format irequencies data on reasons for studenls
using public libraries for course related and study purposes. For most of the categories, the
number of cases invoived is 426. Missing cases represent either those who did not use their
public libraries, or those who used public libraries, byt not for study purposes. There is a slight
discrepancy between the base figure of 426, and the 403 respondents who claimed in
Question 13 to use their public libraries for course and study purposes ‘see Section 4.52).
Subsequent crosstabulation by ‘frequency of use of the public libraries' revealed that around

25 of those who had ticked 1 never use my lecal public library * then pre seeded to fill out Part il
of the questionnaire on usage of public libraries. This is undoubtedly the reason for this
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discrepancy. Although these respondents are likely to have skewed the data slightly, as they

comprise just under 6.0% of total cases, it does not appear to be a major problem.

Percentages given in the histogram represent the proportion of the 426 students who ticked

l[t;zbloplfg Nole the abbreviation ‘TL' in the histogram stands for ‘Tertiary Library * and *PL’ for
ic Library .

TL TL TL PLhas PLhas PL TLtoo PL PL
mats. doesn't Icans mats |LLL. easier crowded more conven.
unavail. own peried notin 10 use access- hours

oo TL ible
short

Based on this data, the most 10 least often cited reasons for using public libraries for course
related and study purposes were as given in Table 79.

As clearly portrayed in the relativi rankings, tho major reasons for using public libraries for
study purposes were convenience and proximity of the public library; an attempt to track down
specific items owned by the academic library but unavaitable when needed, or suitable
substitutes for recommended titles: and an attempt to procure materials on an extended loan
of a few weeks rather than the short term loans avallable in their academic libraries (e.g.
overnight; a few days: one week). Subsequent comments by respondents revealed that
students had a very clear idea of the relative roles of their academic and public libraries. They
expected their academic libraries to provide their primary study materials, and realised that
public libreives aiming to serve the general public lacked the resources to cater adequately for
students’ needs in a vast number of different areas and at varying levels of spacialisation.
Respondents’ use of public libraries for course related purposes was very much as a
secondary or supplementary source. Although expectations of filling specitic needs were not
high, students were satisfied when they were able to procure required titles, or suitable
substitutes, and to have the convenience of longer loans periods.

Middle ranking reasons for using public libraries for course related purposes were: an attempt
to locate materials not listed in the academic library ‘s catalogue; and ease of use and
convenient opening hours of the public library. While students realised their low chances of
finding im the public library fems not owned by their university or college library, some did
check for such titles. Obviously, convenience of opening hours varied greatiy from one public
library to another. Although a significant minority cited this as a reason for using the public
iibraries, many othars, especially part time students who were working full time, complained in
the 'Other comments’ section that they could never get to the public library as it was not open
in the evenings or on weekends.

The least imporiant reasons given were that the public library had resources lacking in the
academic library; the academic library was too crowded; and the public library arranged
interiibeary loans. Although vach of these was important to some students, these reasons
accounted for minimal public licrary usage overall. Few of the resource impoverished public
libraries, were in 2 position tc compate with the resources of the large academic libraries.
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TABLE 79 : RANKING OF REASONS FOR USING PUBLIC LIBRARIES
FOR COURSE RELATED / STUDY PURPOSES

% CITING NO. CITING NO. OF
THE THE RESPONDENTS | MISSING
REASON REASON ANSWERING | CASES
THE QUESTION

Pubilic library more
accessibie, closer
to home

Material owned by
university / college
library was unavailable

Loans period too short
in university / college
fibrary

University / college
library did not own the
material needed

=4 Publi library is easier
{0 use than university /
coliege library

Public ibrary has
convenient hours
of opening

Public library has
resources lacking in
university / college
library

University / college
fibrary too crowded

Pubtic library arranges
intedibrary loans

‘Other reasons
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Neventheless, there were some areas in which they had valuable collections, e.g. fareign
language materials for migrants, which were of considerable value to some language
students. Overcrowded academic libraries certainly posed a problem with a significant minority
of students (17.5%} (See Section 4.43 (e} ). However, only a few of tha public libraries
appeared to provide a suitable altemative in terms of adequate accommaodation for private
study. As outlined in Section 4.53, only 13.8% of students who used public libraries utilised
their study areas. A similar percentage here (12.0%) was atiracted 1o public libraries because
of inadequate study facilities in their own academic libraries. Intedibrary loans were important
to some students, but again only to a small minority, with less than 10.0% citing it as a reason
for using public libraries for study purposes. Cenainly it was not a primary reason for public
library usage by tertiary students.

An analysis of ‘Other reasons’ for using public libraries for course related and study purposes
provided further insights into some of the reasens just given. A total of 45 students made
other comments. The majority focused on the value of the public library as a useful
supplementary / alternative source of study materials. The following comments are illustrative;

*Use it as an altemative source.’

‘Usg it as a second reference.’

The locat fibrary has a good range and ! can offen pick up exira useful malenal.’

To supplement information oblained at college library.’

‘As a check for additional references.’

‘Can locate new sources.’

‘May find extra /unusual sludy matenal.'

Just another resource cenlre.’

f ook in my local library for books which are popular al a specified time at Uni., and

thus difficuit to get out on loan, athough on Reserve. Somelimes my local fbrary will

have these books, or other books retaled lo the topic, i.e. 1use my | ocal library where

demand for books on a certain topic is excessive at Uni.'

‘Books are often out on lpan al Universily.'

‘Books on Reserve al my college are available for loan from the public fbrary.’

In thelr atiempts to track down relevant materials at their public libraries , students were often
not successful, as the following comments suggest:

* Different matenal, supplements other matenal, bult usually oo simple and nol very
refevant o me.'

1 have just lried to gain further informalion for essays, elc., bul was very
unsuccessful.’

The public library has malerial supplemesntary to my area of sludy, but not vitalto it

Many of the "Other comments’ related to the accessibility and convenience of using a library
closer to home. In particular, many students utitised facilities of their iocal public libraries when
away from university, e.g. at weekends or during vacations, when needing resources to work
on for an assignment. Some students living in University residential colleges used their public
libraries on visits hom2 1o the country. Some examples:

*When at homea., it's difficult 1o have access to Uni. fibrarfes.’
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'When working on an assignment over the holidays | go to the local library &3 it's far
more convenient.’
Use pubiic library in holidays when nol at Uni.
' Use local library when I'm home on weekends for convenience.’
‘Library hours at Uni, too short, especially on weekends.’
‘Closer to home.’
‘Only use public library when at home in the country.’
'More accessible, especially for photocopying.'

A number of comments related lo particular resources, services and tacilities offerca by the
locat public library, e.g.:

'Recent journals not available for loan at Uni., but some are available locally, e.g.
Sclentiflc Amerlecan’.

* Private study roorn available.!
"The local public library has a lot of books for migranis (languages).’
Some uccolades went to public library staft, e g..
‘Approachable staff.’
‘Public library staff always friendly and helptul.’
A tew students had less tangible reasons for using the public library for study purposes:
t's good to get away from University.'
‘Tenjoy a change of surroundings.’
‘A much nicer environment.’
Additional data on each of the reasons for using puhlic libraries tor course related and study

purposes follows. In ft.2 main, this has been darived from crosslabulations. For the sake ot
brevity, verbal summaries are given here rather than the tull tables.

(a) 'Materiai owned by the academic library is unavailable, not
on the shelves.'

This was a pervasive problem for students irom all institutions. Percentages of respondents
who cited this as a reason tor using public libraries were reasonably close tor all institutions,
and differences not statistically significant. La Trobe University students reported the lowest
incidence of e problem, ai 43.9%; the next lowest was the University of Melboume at
50.0%; the., Melboume C A E with 54.4%. Footscray | T with 57.6%: and Swinburne | T with
58.5%. As would be expected, given their relafive size and levels of resourcing, colleges
ranked higher here than did the universities.

Propoftionately more part timers than tull timers claimed 1o experience difficulties in locating
required items on the shelves in their academic libraries - 65.3% for part timers, compared with
49.1% tor tull timers. This is a significant ditterence in stafisticat terms ( Chi square =
10.07846, dt = 2, Significance = 0.0065, Cramer's V = 0.15436). With many part timers
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accessing academic library collections only 'after hours', it is to be expected that full timers
often will have removed recommended titles before part timers ¢an reach the sheives.

Analysing results by level of course revaaled that higher degree students were much less
likely (o cite this as a reason for using public libraries for course related purposes than were
other students. Only 25.0% of doctoral Students; and 36.4% of Masters students ticked this
option. Th2 problem was greatest amongst postgraduate diploma students, at 78.6%,
foliowed by undergraduate degree students. 52.1%; and undergraduate diploma students,
45.5%. Results were statistically significant, with a moderate level of correlation. { Chi square
= 12.60108, df = 5, Significance = 0.0274, Cramer's V = 0.17383).

Although crosstabulations by year of course and age group failed to yield any meaningfut
data or results which were statistical, significant, tha crosstabuiation by field of subject
speciatisation was significant. (Chi square = 27.27972, df = 9, Significance = §.0013,
Cramers V = 0.25395). It showed that fewer students in scientific and technical fields
complained of unavailability of library materials than did students from other areas. Business,
commerce or economics respondents reported the highest incidence of materials
unavailability, at 62.1%; followed closely by the social sciences or humanities, 60.9%;
managemet, 60.0%; and education at 56.4%. Creative arts was a little lower - 50.0%.
Cumputing also came 11 at 50.0%; followed by miedical sciences at 45.5%. Figures for pure or
applied science and engineering were significantly lower - 33.3% and 18.5% respectively.

(b) The academic library does not own the material needed.

As 071@ would expect, this was less of a problem in the 1a.ger and better endowed university
libraries than in the colleges. 15.8% of La Trobe University respondents; a=d 17.3% o1 those
from the Univursity of Melbourne mentioned this as a reason for using public libraries;
compared with 22.7% from Footscray | T; 24.6% from Melpourne C A E; and 39.1% from
Swinburns | T. Results were statistically significart. ( Chi square = 16.18085, df = &,
Significance = 0.0063, Cramars V = 0.19698).

Part time respondents were marginally more likely to report this probiem than were full imers
(26.5% c.f. 22.1). However, results failed to yield the requirer level of statistical significance.
Crosstabulations by level of course; year of course; age group; and field of subject
speclalisation failed to generate any discemible patterns, and were non-significant in stalistical
terms.

{c) The loans period In the academic library Is too short

With varying ioans periods from institution to institution, it was anticipatea that this would be
more of a concem in some institutions than others. Respondents from the University of
Melbourne reported the highest incidence of this problem, with 48.0%5 citing it as a reason for
using public libraries. Footscray | T followed with 37.9%; and La Trobe L iversity with 34.2%.
M~ ourne C A E and Swinburne | T resposdents were much less likely to regard this as an
issue, with only 24.6% and 20.3% respectively, ticking tne option. Results were statistically
signiticam (Chi square = 19.85123, df = 5, Significance =0.0013, Cramers V = 0.21819).

Although part timers reported a slightly higher incidence of this problem than did fuil timers
{39.8% c.f. 35.6%}), the percentages are close, and the difierence not statistically significant.

No definite trends were evident in the crosstabulations by level of course; year of course; age
group: or field of subject specialisation.

{d) The public library has resources lacking in the academic
library

As mentioned earlier, this was one of the Isast cited reasons for using public libraries for
course related and study purposes. Although percentages were low for all institutions, there
are some neticeable differences between them. Only 7.9% of respondents from La Trobe
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University: 9.1% from Footscray | T; and 9.3% from the University of Melbourne claimed that
their public fibraries had resources lacking in their academic libraries. However, 17.5% of
Melboume C A E respondents; and 21.9% from Swinbume | T gave this as a reason for using
put!. libraries. These differences are stafistically significant. (Chi square = 23.94426, df = 5,
& nificance =..0002, Cramer's V = 0.23863).

No significant differences were revealed between part timers’ and full imers’ responses to this
question. Neither did any of the other crosstabulations reveal any meaningful results.

(e) The public library arranges interlibrary loans

This was the least mentioned reason for using public libraries for course related and study
purposes. For each of the five institutions, percentages of respondents ticking the option
were low, and quite close, failing to reveal any statistically significant differences. The
University of Melboume had the lowest incldence of respondents giving this as a reason for
using public libraries, with 6.0%. Percentages for Footscray | T: La Trobe University; and
Swinburne | T were almost identical (9.1%; 9.2%; and 9.4% respectively). Melbourne C AE
reported the highest incidence, with 15.8%.

While more full timers than part timers checked this option (9.1% c.f. 7.1%)}, the percentages
were t0o close to reveal any significant differences. The same applied to the crosstabulation
by year of course. However, the crosstabulation by age group did yield results which reached
the designated level of significance. { (Chi square = 13.96239, dJf = 6, Significance =0.0301,
“ramer's V = 0,18233). Slightly fewer of the younger students than the older students cited
tnis as a reason for using the public library for study purposes. 7.9% of the under-twenties
ticked this option; c.i. 8.6% of those in their .~enties; 10.9% of those in their thirties; and
10.0% of those in their forties. The crosstabulation by level of course did not reach the
required level of statistical significance (Significance = 0.2570). However, it was interesting to
observe in the raw data that no higher degree sludents gave this as a reacon for using public
libraries for course related purposes: while 14.3% of those studying for a posigraduate
diploma; 8.3% for an undergraduate degree; and 15.6% for an undergraduate dipioma did so.

Although results of the crosstabulation by field of subject specialisation were not significant
statistically, a noticeably higher percentage of studenls Irom the social sclences or humanities
th=n those from any other subject field ticked this option {13.0% c.f. 9.1% for creative ars;
education; and business, commerce or eccnomics; 7.8% for the pure or applied sciences;

7.4% for engineering: 4.8% for medical sciences: and 0.0% ‘o both computing and
management).

(f} The Public library is easier to use than the academic library

A little less than one quarter of respondents gave this as a reason for using public libraries.
Percentages for four of the five institutions were very close: with 27.3% of respondents from
Footscray | T; 26.7% from the University of Melbourne; 21.1% from Melboume C A E; and
19.7% from La Trobe Univarsity ticking the option. However, the figure from Swinburne | T
was atypically low - 7.8%: which infers that more Swinburne students find their college libvary
easy tc use than do students from other institutions. This reinforces the observation made in
Section +.43 {b) that Swinburne students were much more satistied with their user education
than were students from other institutions. Results here were statistically significant at tne
0.05 ievel. (Chisquare = 12.53782, df = 5, Significance =0.0281, Cramer's V = 0.17340).

More part timers than full timers claimed that publiv libraries were easier to use than their
academic librc-ies (27.6% c.f. 19.6%). Resulls were statisticallv significant (Chi square =
12.59934, df = 2, Signlficance =0.0018, Cramers V = 0.17320). While reasons for this
difference are not readily apparent, one can surmise that full time students may be better
catered for in user education programs in terliary inslitutions’ librarias than are par timers. No
other definite patterns were evident in dala for other crosstabulations.




Resulis
(g) The academic library is too crowded and lacks study space

Qwerall, only 12.0% of respondents cited this as a reason for using public libraries. However,
figures varied significantly from one institution t¢ another. highlighting accommadation
problems in certain libraries. From the data, the colleges appear to have greater
accommodation problems than the universities: with higher proportions of respondents
mentioning crowded conditions in their academic libraries as a reasc.i for using study facilities
in thair public libraries. Feotscray | T appears to be by far the worsi off, as 37.9% of
respondents identified lack of study space as a major cause for concem. The next ranking
figure was Swinbume | T, with 10.9%; followed closely by Melbourne C A € at 10.5%.
Percentages for the two universities were markedly lower, wilh 5.3% for La Trobe University;
and 4.0% for the University of Melboume, suggesting a much higher satisfaction rate with the
physical environment in these librasies. These rankings strongfy reinforce the findings
outlined in Section 4.43 (e) over students’ reactions to the statement 'l find my university /
college library a suitable ptace for study.’ Results here were highly significant statistically. (Chi
square = §9.91060, df = 5, Significance =0.0000, Cramers V = 0.37904).

Full nerswere slightly more likely than were part limers 1o nominate this as a reason for using
public library study facilities (13.6% c.f. 6.1%), which is to be expected, as full limers hawe
greater opportunities to utilise study facilties in libraries. However, results did not quite r-ach
the required level of statistical significance. Other variables - level of course; year of course;
age group; and field of subject specialisation had no effect on tendency to tick lhis option.

(h) The Public librery is more accessible, cleser to home

As seen earlier, this was the most frequently cited reason for using pubtic iibraies for ceurse
related and study purposes. Proportions of respondents ticking this optios did not vary
greatly across the five instiiutions; and failed to yield any statistically significaat differences.
50.0% of respondents from La Trobe University and Swinbume i T; 63.2% from Melbc urne
C A E; 64.0% from the Universily of Melbourne; and 65.7% from Footscray | T reporied using
the public liovary because of its physical proximity.

Results for the crosstabulation by level of course were statistically significant {Chi square =
18.32971, df = 5, Significance =0.0070), and showed that doctoral students were much more
likely to cte this as 2 reason for using the public library for study purposes thun were other
students: percentages were 75.0% of doctoral studenis; c.i. §1.8% of Masters: 60.7% of
postgraduate diploma; §8.0% of undergraduate degree: and 60.6% of undergraduate
diploma students. As public libraries are liely to be of very limited use for studies at a higher
degree level, it would appear that where such usage is reported, it would tend to be when
students are studying at home and need additional resources urgently, wishing to obviate the
need fcr atrip to the university or college library.

No statistically significant differences ware revealed in crosstatulations for other variables.
(i) The public library has more convenient hours of opening

Just ur der one in “our respondents gave this as a reason for using their pubtic libraries.
Acrnbs the five instit Jons, percentages citing the option did not vary greatly, and, with a
significance level of 0.0914, failed to reach ihe sbecified 0.05 level of stalistical significance. .
Melbourne C A E respondents mentioned this reason most frequently - 28.1%; followed by
those from the University of Melboumne at 22.0%; Swinbume | T at 21.9%; La Trobe University
at 18.4%; and Footscray 1 T at 16.7%.

Convenient public liorary opening hours were, naturally, of greater importance to part time
students than to full time strdents (32.7% c.f. 18.9%} - a difference which is statistically
significant. (Chi square = 8.19377, df = 2, Significance =0.0166, Cramer's V = 0.13%67).
With level of course, 20.1% of undergraduates cited this as a reason for using the public
library for study purposcs, ¢.f. 34.0% of the postgraduates. This general trend is supported in
the crosstabulation by age group, which shows clearly that, with increasing age, convenient
hours of opening ass 'me greater importance to students. While only 18.4% of those under
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twenly, and 19.9% of those in their iwenties, gave this as a reason for using public libraries;
29.1% cf those in their thirties; 35.0% in their forties; 100.0% in their fifties; and 75.0% in their
sixties did so. (Howaver, note that only three cases were involved in each of the last two
categories). These results showed differences which were statistically significant. (Chi
square = 27.21469, df = @, Significance =0.0001, Cramer's V = 0.25455). This trend of
greater value being placed on convenience of opening hours with increasing age, may be
attributable to the greater complexiy of life and increases in life demands brought about in
the process of maturation. Other crosstabulations did not reveal any meaningful trends.

4.55 Proportion of library resources used for study coming from
public tibraries

To detensine tertiary students’ relative degree of reF~-.2e on public libraries for their study
needs, respondents were asked in Question 16 to estimate roughly what proportion of
iibrary resources they used for study came from the local public #brary. Five options were
given:

tess than 10%
10% - 24%
25% - 49%
50% - 74%
75% - 100%

Unfortunately, there appears to have been some confusion over who should complete the
question. It was intended as a foliows on from Question 15 on reasons for using public libraries
for course related purposes, 10 be filled in only by those who used their public libraries for
study purposes. With hindsight, instructions given were not sulfficiently explick. According fo
Question13, 403 students used their puhlic libraries for course related purposes. Howaver,
599 students answered this Question, a discrepancy of 196 respondents who did not use
their pubiic fibraries for study purposes. As there was no 0% category provided, such

respondents ticked the 'Less than 19%' option’. 445 students said fhey used public libraries
for less than 10% of the library resources they used for study. Because of this
misunderstatiding, a revised freéquencies table has been drawn up - Table 30 {a) . This
Table uses the base figure of 403 (from Question 13), 2 more accurate figure than the originat
totat of 599. The 196 respondents who did not use public libraries at afl for study purposes
have thus been weeded out of the 'Less than 10% category *, leaving 249 cases rather than
445. The original data is presented in Tabte 80 {b).

As can be seen in Table 80 (a), the vast majority of students who used public libraries for
course related purposes made only limited use of public libra:y resources for study. 86.4% of
these respondants drew on public librarics for fess than one quarter of the library resources
they used for study; and 61.8% estimated that less than 10% came from the public library A
very smali number of students used public libraries more extensively. 34 respondents (8.4%)
ciaimed 10 use public libraries for between a quarter and 2 half of their library based study
resources; 18 {4.5%) said they used public libraries for between half and three quarters. and
three (0.7%) for more than three quarters of their sturly needs.
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TABLE 80 : PROPORTION OF RESOURCES USED FOR STUDY COMING
FROM THE PUBLIC LIBRARY

(a) Revised Table

PROPORTION OF RESOURCES
USED FOR STUDY COMING FROM THE PERCENTAGE NUMBER.
PUBLIC LIBRARY

Less than t0%

10%- 24%

25 %- 45% 8.4

50 %- 74% 4.5

75 %- 100% 0.7

N = 403 Missing cases = 628

Table 80 {b)  Original Table

PROPORTION OF RESOURCES
USED FOR STUDY COMING FROM THE PERCENTAGE NUMBER.
PUBLIC LIBRARY

Less than 10%

10% - 24%

25 %~ 49%

50%- 74%

75 %- 100%

N =599 Missing cases = 432
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Several crosstabulation tables for ‘proportion of library resources used for study from public
libraries’ are of some interest, but unfortunately were affected by the data collection problems
described eariier. As the onginal crosstabulations are based on the 539 cases, which involve
approximately a 44% overestima’ion of cases in the ‘Less than 10%' category, 44% of cases
have been deducted from all the cells for that category In each of the foliowing tables. While
there are some problems inherent in this strategy of averaging out the differences and
subtracting a constant proportion from each category, it was felt that this would provide a more
accurate indicator of pverall proportions than by reproducing the original tables. |t is worth
stressing that only the numbers in the 'Less than 10%' category have been modified. All
other values are given as they appeared in the original tables. This data is included only as a
preliminary indicator of possible trends. Further research is essential before any strong case
can be argued on these points. While each of the original crosstabulations reached the
specified 0.05 significance level, new figures have not been calculated for the revised tables,
due to the suspect nature of some of the figures in the 'Less than 10%’ category.

In the revised crosstabulation by educational institution, it appears that students from
Melhoume C A E and Footscray | T make much heavier use of public libraries for study
purposes than those from the other three instifutions, for which figures are relatively close.
This data i$ consistent with ihat gathered for Question 7 {d) ‘Frequency of usage of public
libraries by educational institution ‘(described in Section 4.34).

TABLE 81 : PROPORTION OF LiBRARY RESQURCES USED FOR
STUDY COMING FROM THE PUBL!C LIBRARY BY
EDUCATIONAL INSTITUTION

Revised Table
PROPORTION OF RESOUACES
EDUCATIONAL USED FOR STUDY
INSTITUTION COMING FROM THE PUBLIC LIBRARY

Less
than 10%-| 256%- | 50%-] 75 %-
10% 24% | 49% 74% | 100%

University of Melboume . 22.6

La Trobe University . 19.7

Melboume CAE . 32.1

Swinburne | T . 27.4 1.6 1.6

Fooiscray | T . 27.1 15.3 85

N =380 Missing cases = 651
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The crosstabulatior: by level of course narrowly missed reaching the 0.05 level of statistical
significance (Significance = 0.0681). However, the raw data showed a trend for
undergraduates to use greater proportions of public library resources for study purposes than
did posigraduates. 40.6% of undergradua.3s procured more than 10% of the library
resources they used for study from the public library; compared with 23.5% of postgraduates.
No discemible trends were evident in the crosstabulations by mode of study or age group.

However, a variable which showed a strong correlation was that by year of course. With each
additional year of course, there was a definite decrease in the proportions of library resources
used for study coming from public fbraries. The revised crosstabulation table is presented as
Table 82. In first year, 21.68% of respondents procured more than a quarter of the library
resources they used for study from the public tibrary: compared with 12.9% in second year;
2.2% in third year: 7.4% in fourth year [but siote that, due to the few cases involved, this
represents only two respondents]; and none in fifth and sixth years.

TABLE 82 : PROPORTION OF LIBRARY RESOURCES USED FOR STUDY
COMING FROM THz PUBLIC LIBRARY BY YEAR OF COURSE

Ravised Tabie

PROPORTION OF RESOURCES
YEAR OF USED FOR STUDY TOTAL
COURSE COMING FROM THE PUBLIC LIBRARY
“Less
than 10%- | 25%- | 50%- {75 %-
10% 24% 49% ({ 74% J100%
% | No.
First year 83.5 24.7 13.5 7.7 0.6 1000 170
Second year 3.4 238 7.9 3.0 2.0 100.1] 101
Third year 68.5 29.2 1.1 1.1 - 93.9 89
Fourth year 74.1 18.5 37 37 - 100.0§ 27
Fifth year 71.4 28.5 . - - W0 7
Sixth year 100.0 - - - - 100.0 3

N= 397 Missing cases = 634

While the original crosstabulation by field of subject specialisation faited to reach the régquired
005 level of statistical significance, it is interesting to note in the raw data the areas accounting
for the highest incidence of public library vsage. Education and social sciences or humanities
represented the greatest proportion of public library usage for study purposes. with 20.9%
and 18.0% of respondents, respoctively, procuring ai 2ast one Quarter of their library
resources used for study from public libraries. Pure or applied sciences followed with 14.0%;
creative arts with 11.1%; medical sciences with 8.7%; business, commerce of economics with
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8.5%: and engineering with 3.1% (because of the very few cases involved, management and
computing have been omitted from this ranking).

As postutated, there was clear evidence in the crosstabutation by trequency of usage of the
public library that more frequent public library users procured a greater proportion of their
library resources used for study from the public fibrary than did less frequent users (See
Table 83). The method of subtracting an average 44% of cases from each of the cells in the
‘Less than 10% column’ has resulted, no doubt, in some inaccurate figures within that column,
i.e. it is most likely to be overstating numbers in the ‘never and ‘rarely ' uses it rows, and
understating numbers in more frequent usag. rows. Nevertheless, a definite trend i s evident
in the table. For instance, 2.3% of the 'rare’ public library users; 3.5% ol those using the
public library once or twice a year; and 5.5% of those using it every two or three months
obtained more than a quarter of the library resources they used for Study from the public
library: compared with 20.6% of those who used it once or twice a month; 40.0% of those who
usad it about once a week: and 53.9% of those who use it more than weekly.

TABLE 83 : PROPORTION OF LIBRARY RESOURCES USED FOR STUDY
COMING FROM THE PUBLIC LIBRARY BY FREGUENCY OF
USAGE OF THE PUBLIC LIBRARY

Revised Table _
FREQUENCY PROPORTION OF RESOURCES
OF USAGE OF USED FOR STUDY
PUBLIC LIBRARY COMING FROM THE PUBLIC LIBRARY

Less
than 10%- | 25%- 50% - | 75% -
10% 24% 45% 74% [100%

‘Never uses it 100.0

"Rarely ‘uses it 95.4

Uses it once or twice
ayear 80.5

Uses it once in two or
three months 68.5

Uses it once or twice
2 month 42.1

Uses it about once a 28.6
week

Uses it more than weekly 15.4

N=423 Missing cases = 608
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4.56 Ratings of the quality of service provided by public
librarles

4.561 Ratings of the quality of public library services overall

Refore asking students 1o rate the quality of particular public library sarvices, | wished te probe
overall impressions of public library services as a whoie. In Questlon 17, students were
asked to indicate on a five point scate ranging from ‘very good' to *very poor' how they would
rate the quality of service provided at the local public library everall. As anticipated, ratings
were very much skewed to the positive side of the distribution. with the vast majority of
respondents giving favourable ratings. Only 11.2% of respondents rated public library
services as 'poor or ‘very poor'; while 51.2% rated them as 'good’ or‘very good'; and 37.7% as
‘average’. See Table 84.

TABLE 84 : RATINGS OF THE QUALITY OF PUBLIC LIBRARY
SERVICES OVERALL _

RATING NUMBER PERCENTAGE

Very good

Good

Poor

Very poor

TOTAL

Missing cases = 351

These ratinge were analysed further by crosstabulating with several variables. Although there
were some differences between ratings of the five educational institutions. they failed to
reach the designated 0.05 significance level. Melbcurmne C A E students gave the highest
ratings of the quality of public library services, by a smali margin, with 60.0% saying they wera
‘good’ or 'very good'; followed ciosely by Foolscra_y 1 T with 58.4%: Swinburne at 56.2%; and
La Trobe Universily at 50.0%. Proportions of of ‘poor' and ‘very poor' ratings by these four

institutions were very close, ranging from 9.4% - 9.9%. Respondents from the University of
Melbourne, however, gave noticeably lower ratings, with 4:2.4% claiming public library services
were ‘good’ or ‘very good’, and 13.6% regarding them as "poor’ or ‘very poor'.

Greater vanations were evident with mede of study. Part time students gave more postitive
ratings and fewer negative ones than did full timers. 64.3% of part timers regarGed public
library services as 'good’ or ‘very good'; compared with only 46.5% of full timers. While only
8.4% of part timers viewed public library services as ‘poor’ of ‘very poor': 12.3% of full timers
did. The results are presented in Table 35.
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TABLE 85 : RATINGS OF THE QUALITY OF PUBLIC LIBRARY
SERVICES OVERALL BY MODE OF STUDY

MQDE QOF RATINGS OF THE QUALITY
STUGY OF PUBLIC LIBRARY SERVICES OVERALL

Full time student

Part time student

Exiernal student

N =672
Missing cases = 359

Chi square = 23.82916, df = 8, significance = 0.0081
Cramet's V = 0,13306

No discernible pattern was gvident in the crosstabulation by year of course. However. with
age group, there was a tendency for increasingly positive evaluations of the guality of public
library services with increasing age. The only exception to this trend was amongst the under-
twenties, where tliere was a slightly higher incidence of positive ratings than amongst those in
their twenties. 'Good' or ‘very good' ratings were given by 50.5% of the under- twenties:
41.6% of those aged 20 - 24 years: 46.7% of those 25 - 29 years; 66.3% of those in ther
thirties; 70.0% of those in their forties; and 100.0% of those 50 and above. Results,
portrayed in Tabfe 86, reached the requiled level of statistical significance.




Results
TABLE g6 : RATINGS OF THE QUALITY OF PUBLIC LIBRARY
SERVICES OVERALL BY AGE GROUP

RATINGS OF THE QUALITY
AGE GROUP OF PUBLIC LIBRARY SERVICES CVERALL

Very Good {Average | Poor Very
good poor

15 - 19 years 16.8 . . . 45

20 -24 years 8.3 . . . 4.2

25 -29 years . . . . 3.3

30 -39 years . . . . 3.2

40 - 49 years

50 - 59 years

60 - 69 years

N =672
Missing cases « 359

Chi square « 53.01754, df = 24, significance « 0.0059
Cramar's V = 0.12552

Aithough the crosstabulation by field of subject specialisation did produce resulls which were
statistically significant (Significance =0.0383), there were no clear cut pattems evident.
Management and education yielded the two highest positive ratings (with 80.0% and 66.2%
of respondents respectively rating the quality of library services as ‘good’ or ‘very good’); and
the two iowest - business, commerce or economics at 40.6%; and medical sciences at 30.4%.
in between these two extremes came computing with 60.0%; creative arts, 58.6%; social
sciences or humanities, 53.5%; engineering. 50.0%: and pure and applied sciences. 48.8%.

The analysis of ‘quality of public library services’ by frequency of usage of public libraries’
revealed a distinct although predictable paitern of increasingly positive evaluations of the
quality ot public library services with more frequent public library use. Amongst the ‘rare’ users
of the public library , 30.4% rated public libraries as ‘good’ or ‘very good', compared with
45.3% ot those who used the public library once or twice a year;, 57.6% of those who used it
every two or three months; 57.8% of those who used it once or twice a month; 67.4% of
those who used it once a week: and 71.4% of those who tised it more than weekly. As
frequency of usage increased, proportions of negative evaluations (‘poor' or 'very poor
ratings) decreased. The data is portrayed in Table 87. One odd {eature of the Table is the
fact that 25 respondents who claimed in response 5 Question 7 (d) ‘never' to use the local
public library then proceeded to filf out Part lll of the questionnaire on 'Usage of the public
library . Whether these respondents mistakenly ticked the wrong Column for frequency of
~hli¢ library yse in Question 7 (d); or whether they were answering on the basis of past rather
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than current usage hablts is unclear. Seeing proportionately few cases are involved (less than
3.8% of casec in the Table), the overall reliability of the data is not greatly affected. This
observation goes some way to explaining the discrepancy between the two sets of figures
noted in Section 4.54.

TABLE 87 : RATINGS OF THE QUALITY OF PUBLIC LIBRARY
SERVICES OVERALL BY FREQUENCY OF USAGE OF THE
PUBLIC LIBRARY

FREQUENCY QF USAGE RATINGS OF THE QUALITY
OF THE PUBLIC LIBRARY | OF PUBLIC LIBRARY SERVICES OVERALL

Very | Good |Average] Poor | Very
good poor

‘Never ysas it

‘Rarely ' uses it

Uses it once or twice
ayear

Uses it once intwo or
three months

Uses it once Or twice
a month

Uses it about once a week|

Uses it mare than weekly

N =658
Missing cases = 373

Chi squate = 63.81334, df = 24, significance = 0.0003
Cramears V= 013916

As public tibraries do not aim to cater for tediary students’ needs, it was anticipated that ratings
of the quality of public library services would tend to be higher for respondents using public
libraries for recreational and general interest purposes than for course related / study
purposes. Surprisingly, the reverse was true. 55.1% of respondents who used puoslic




Results
libraries for course related needs rated the quality of public library services as ‘good’ or ‘very
good', compared with 46.1% of those who used I‘public libraries for recreational and general
interest purposes. Similarty, negative (i.e. ‘poor and 'very poor’) ralings were signiticantly
lower for those using public libraries for course purposes (9.1%) than for recreational and
general interest (13.4%). Perhaps because students do not expect public libraries to provide
agequately for their study needs (i.e. their expectations of public libraries in this area are fow),
using them more as a secondary Or supplementary source, they are reasonably pleased with
the nature and level of semvice they do receive. Also, it is likely that many of those who
currently use public libraries oniy for general interest and / o7 recreational purposes have in the
past attempted unsuccessfully {0 locate course materials and hence have a negative attitude
towards this aspect of public library service.

TABLE 83 : RATINGS OF THE QUALITY OF PUBLIC LIBRARY
SERVICES CVERALL BY REASONS FOR USING THE
PUBLI. LIBRARY

REASONS FOR USING RATINGS OF THE QUALITY
THE PUBLIC LIBRARY OF PUBLIC LIBRARY SERVICES OVERALL

Very | Good |Average| Poor | Very
good poor

Course/study needs (only)

General interast (only)

Recreation / leisure
purpeses (only)

As a place to study (only)

A combination of the abovey
Including study needs

excluding study needs

A combination of the abova‘

N =665
Missing cases = 366

Chi square = 4346876, df = 20, significance « 0.0124
Cramers V = 0.11425

Analysis by 'proportion of library resources used for study coming from the pubiic library *
demonstrated a strong tendency for increasingly positive ratings of the quality of public library
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services with graater proportions of library resources used for study coming from the public s
library. As exirained in Section 4.55, there waie problems with the original data for the
‘proportion of library resources ussd for Study coming from the public library * variable, with the
inclusion of 196 additional cases who did not use public libraries at all for study purposes in
the 'Less than 10% category '. Hense figures in this category are based on estimates for each
cell (which has had the effect of eliminating the 196 cases from the Table). The original data
for this crosstabulation was highly significant. (Chi square = 54.48582 , df = 16 , Significance
= 0.0000, Cramears V = 0.15663). However, no statistics have been calculated for the ravised
table, seeing the 'Less than 10°%' category is based on figures which are estimates rather than
actual cases. So, although caution Is needed i interpreting the table. the strong irends are
undeniable.

According to Table 89 , respondents who obtained more than a quarter of the library
resources they used for study from the public library had an 81.8% positive ('good' or ‘very
good') rating of the Qualily of public library services; 16.4% gave "average’ ratings; and only
1.8% a negative rating (‘poor’ or ‘very poor’). This contrasted strongly with those obtaining
less than a quarter of the library resources they used for study from the public library, whose
positive ratings were considerably lower. 50.7°% gave positive ratings; 38.0% ‘average’
ratings; and 11.2% negative ratings. For those using public librarias for less than 10% of the
library resources they used for study, positive ratings were further down: 46.3% gave a
positive raiing; 39.6% an "average’ rating; and 14.1% & negative rating.

TABLE 89 : RATINGS OF THE QUALITY OF PUBLIC LIBRARY
SERVICES OVERALL BY PROPORTION OF LIBRIARY
RESOURCES USED FOR STUDY COMING FROM THE
PUBLIC LIBRARY

PROPORTION OF LIBHAH\'I RATINGS OF THE QUALITY
RESOURCES USED FOR | OF PUBLIC LIBRARY SERVICES OVERALL TOTAL
ST, ¥ COMING FROM
THE PUBLIC LIBRARY
Very Good |Average | Poor | Very l
good poor
% | No.
Less than 10% 12.1 34.3 39.5 8.1 6.1 100.1] 248
10 - 24% 17.2 44 .4 34.3 4.0 - 99.9: 93
25 - 9% 17.6 58.8 20. 2.9 - 99.9| 34
80 - 74% 44.4 44.4 11.1 - . 99.9| 18
75 - 100% 100.0 - - - - 100 .Ol 3
N =402 Micsing cases = 629
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4.562 Ratings of the quality of particuiar resources, services and
facitities provided by public fibraries

In Question 18 , students were asked 10 rate the quality of secvices in their local public
lipraries in particular areas including:

(1) Assistance from library staff

(2) Provision of matenals for course related and study purposes

(3) Provision of matenials for general Interest / information unrel-ted to study
(4} Provision of materials for recreat’anal and leisure purposes

{5) Reference coliections

(6) Joumal and newspaner collections

(7) Audiovisual collections

{8) Computer facilities and services

(9) | ~otocopying facilities

(10) Loans sewvices

(11) Intedibrary loans setvices

An ‘Olher (please specify)’ option was provided. For each of these areas, respondenis were
fo provide a rating on a five point scale, ranging from 'very good' to ‘very poor'. Unlike the
previous ouestion (‘How would you rate the quality ¢f your focal public library service
overall?'), a sixth category was added {or those who had ‘no opinion '/ were ‘undecided’. 1
was felt this was necessary because repondents ma, have had no experience in using
services in some of the areas listed, possibly because such sewvices were not provided by the
public libraries used.

Table 9/ presents in condensed format ratings for seevices which are discussed individually
i) ensumg sections. Table 91 carries the analysis 2 litlle further by providing summary
rankings of most used to least used services: in an attempt 1o detsct trends, the data has
be=n aggregated in seve ' different ways.
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TABLE 90 : SUMMAFY RATINGS OF THE QUALITY OF PARTICULAR
RESOURCES, SERVICES AND FACILITIES PROVIDED BY
PUBLIC LIBRARIES

POSITIVE ‘AVERAGFE|NEGATIVE
RATINGS [ RATINGS | RATINGS
NO OPINION
RESOURCE, SERVICE (i.e. the sum of j.e.the sum RESP
OR FACILITY very gooa f'poor’ and { -ONSES
and ‘good’) ‘very poor’)
Library staff assistance 66.7 25.9 5.4 2.0
Provision of matenials for
course related / study purposes i2.6 25.7 33.2 8.5
Provision of matenals for
general interest / information )
unrelated to study 857 J 349 5.1 K H
Provision of matenals for
recreational / leisure purposes 58 8 25.9 7.3 7.9
Reference collections as.1 KY N 14.2 10.1
Journal and newspaper
collewudns .y 32.4 20.6 14.3
Audiovisual collections 10.9 20.2 a1 Ky R
Computer facilities and services 7.4 13.0 40.2 ass
Photocopying facilities 23.3 42.3 22.4 12.1
Loans services 66.5 24.3 2.0 7.1
Interlibrary loars services 24.0 15.3 6.6 54.1
" L 50

P
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TABLE 91 RANKINGS OF PARTICULAR RESOURCES, SERVICES AND
FACILITIES PROVIDED BY PUBLIC LIBRARIES

{a) Aanking on the basis of percentages of positive ratings {l.e. the sum of
‘very good' and ‘good’ ratings)

. Assistance from library staff 66.7

. Loans services 66.5

. Provision of materials for recreational and lelsure purposes 58.9
4. Provision of materials for general interest / information unrelated 10 study  57.0
5. Reference collections 38.1
6. Joumal angd newspaper collections 32.7
7. Interdibrary loans services 24.0
8. Photocopying facilities 23.3
9. Provision of materiais Sor course related and siudy purposes 1258
1. Audiovisual collections

1. Computer facilities and services

(b) Ranking on the basis of percentages of ‘better than pooy’ ratings {l.e.
the sum of ‘average' and 'good' and ‘very good® ratings)

. Assitance fron ‘ibrary staff 92.6
. Provision of materia’s ‘or generalinterect / infcimation unsslated to study  91.9
. Loans services 90.8
4. Provision of materials for recreationaf and leisure purposes 84.7
. Reterence collections 75.7

. Phetocopying tacilties 65.8

Interiibrary loans services 39.3

5
6
7. Joumal and newspaper collections 65.1
8
9

Provision of materfals for course related and stucy purposes 38.3
10. Audlovisual coilactiors 31.1

11. Computer facilities and services
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TABLE 91 (Cont'd)

(¢} Ranking on the basis of percentages of negative ratlngs (Le. the sum pf
'poor’ and 'very poot' ratings)} (arranged from feast 10 greatest)

. Loans services 2.0
. Provision of materials for 9eneral interest / information unrelated 1o study 5.1
. Assistan~ from library staf 54
Interiibrary loans sesvices 6.6

5. Provision of matenals for iecreational and leisure purposes 7.3
. Reference collections
. Joumal and .1.ewspaper collections
. Photocopying facilities

9. Audiovisual collections

10. Cotnputerfacilities and services

7 1. Provision of materials for o urse related and study puiposes

(d) Ranking r.n the basls of percentages of positive ratings (l.e. tha sum of
‘very good' and 'good’ ratings), but with ‘undeclded ; o oplnion’
yesponses deleted

1. Loans services 71.6

. Assistance from library staff 68.0

2
3. Provision of matenials for recreational and feisure purposes 63.9
4

. Provision of materials for general interest / infor .ation unrsiated fo study 58.8

Interfibrary icans semvices 52.3

. Reference cofleztions 42.4

. Joumal and newspaper collections 38.2

8. Photoc+oyng facilties 26.5

9. Audiovistral collections 17 °
10. Provision of materia's for course related and study purposes

11. Computer facilities and services
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TABLE 91 (Cont'd)

(¢) Ranxing on the basls of percentages of ‘better than poor' ratings (l.e.
the sum of ‘average' and 'good’ and 'very good’ ratings), but with
‘vndsclded / no eplnlon’ responsas deleted

1. Loans services 27.8

2, Provision of materials for general interest/ information unrefated to study 94.7

3. Assistance from library statf 54.5

4. Provision of materials for recreational and leisure puiposes 92.1

5. interlibrary loans services 856

6. Reference coliections 84.3

7. Joumal and newspaper collections 76.0

«. Photocopying facilities 74.5

8. Audiovisual collections 50.1

10. Provision of materials for course related and Sturdy purposes 41.9

11. Computer facilities and services 33.7

Aithough there are some minor variations in service rankings according to how tiie data was

aggregated, in an examination of the pescantages in gach ranking, the servicas seemad to fal!
into three areas:

{1) Siang posltlve ratings Fcur service areas attraci.d stong positive ratings. These
were.

Loans services
Provision of matenals for general interest / information unrelated to study

Library stalf assistance

Provision of materials for recreational am, leisure purposes

(2) Mcderate posilive rating., Another four ateas recsived positive ratings overalt, but
not to ti s extent of the ‘top four’ services. These included:

Interibrary loans services

Feference coilections

Joumat and newspaper collections

Photocopying facilities
The relative ranking of reference collections; joumal and newspaper collections; and
photocopying faciiities varied 'ittle across the sets of rankings. However, the position of

interlibrary loans sesrvicas variad graatly according to the basis of aggregation: this was due
primarily tv the lage number of ‘undecidud / no opinion' resnenses, with 54.1% of
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respondents cbviously having had no experience in using interlibrary loans services, and
many being unaware even of what they were.

(3) Strong negative ratings After protocopying faciiities. there was a marked drop in
overall percentages 1o the three lowest ranking services, which raceived fairly strong to strong
negative ratings. Those wers;

Augdilovisuat collections

Pravision of materials for course related ang study purposes

Computer facilities and services
Judging by the high incidence of 'undecided / ng opinion’ responses, and some writlen
comments, it appears that many public fibraries have no computer facilities o speak of, and
very {imited audiovisual collections. 39.5% of respondents gave 'no opinlon’ responses for

‘comuter facilities and services”; and 37.8% for "audiovisual collections’; this affected the
relative position of these service areas in the ditferent rankings.

(<) Assistance from library staff

As seen in previous rankings, library staff assistance was cne of the four most positively rated
service areas in public libraries, Intermsof number of straight posiive ratings (i.e. ‘good’ and
‘very good’ ratings combined). it surpassed all other areas, including joans services, by a
narrow margin (66.7% c.f. 66.5%). However, negative ratings (poor’ and ‘very poor) were
slightly higher than for loans services (5.4% c.f, 2.0%). Tabie 92 portrays the frequencies
data for ratirgs of the quality of fibrary staff assistance in public librares,

TABLE 92 : RATINGS OF THE QUALITY OF LIBRARY STAFF ASSISTANCE
IN PUBLIC LIBRARIES

RATING NUMBER PERCENTAGE

Very good
Good
Average
Poor

Very poor

No opinion / undecided

TOTAL

Missing cases « 364

Respondents from La Trobe University and Footscray | T rated public library staff assistance
most highly of the five institutions, with 73.6% and 70,7% positive ratings: and 2.8% and
1.2% negqative ratings, respectivly. Melbounie C A E fnllowed with 69.4% positive ratings.
but also had the highest incidence ¢f negative ratings - 10.2%. Swinburne | T and the
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University of Melbou me recorded the lowest positive ratinge: 63.6% and 62.6% respoctively:
and negative ratings of 4.5% and 5.77%. Besuits were statistically significant. (Chi square =
55.37540, df = 25, Significance = 0.0032, Cramer's V = 0.13013).

With mode of study, gaﬂ timers rated the quality ol public library statf assistance slightly higher
than did full timers (71.3% positive and 3.3% negative ratings for part time respondent. ; c..
64.1% and 6.4% respectively lor full timers). However, these results failed to reach the
required 0.05 level of statistical significance.

No significant variations between categories were evident in Grosstabuiations by year of
course; age group: or reasons for using the public library. While the csosstabuiation by tevel
of course reached the raquired level of statistical significance, no meaningful frends were
evident: doctoral students were Ihe least likely 1o rite staff assistance as good; percentages
for ali other categories were close. Field of subject specialisation also yielded results which
were signiiicant in statistical terms (Chi square = 77.75266, df = 54, Significance = 0.6188,
Cramer's V = 0.14034). The two areas with the righest positive ratings were sducation with
79.5%; and social sciences or humanities with 72.7%. However. there appeared 1o be no
particufar pattern in subsequent rankiitg subject areas, which ranged between 55.0% and
65.5%.

(b) Provision of materials for course related and study purposes

With only 12.6% positive ratings and 53.2% negative ones, thic was one of the three iowest
ranking service areas in public iibraries. However, this should not overshadow the fact that
fediary studenis do make considerable use of public libraries for course needs. as revealed
earlier. Table 93 gives the frequencies data for ratings of {his variable.

TABLE 92 : RATINGS OF THE QUALITY OF PROVISION OF MATERIALS
FOR COUFISSE RELATED / STUDY PURPOSES IN PUBLIC
LIBRARIE

RATING NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

No opinion / undecided

TOTAL

Missing casas = 384
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On the face of it, these low ratings would appear to conflict with data presentedin the previous
secion {Section 4.561), where it was found that students who used public libraries for course
ralated and study purposes gave hicher overall ratings of public library services than did
students who used public libraries purely for recreation and general interest. However, this
can be explained. & appears that many of those who currently use public libraries purely for
recreational or general interest purposes have previously attempted, unsuccessfully, to
procure study materials from public libraries, and have, as a result, become rather disillusioned
viith this aspect of service in public libraries. Proportionately more students who used their
pubtic libraries for recreation and general interest purposes only gave more nsgative ratings of
"provision of materials Inr course related and study purposes' than did those who currently
made some use of public libraries for study purboses. In the grosstabutation by 'reasons for
using the public library *, 'very good' or ‘good’ ratings for the quality of provision of materials for
course purposes in public libraries were assigned by 19.1% of those who used public libraries
for study purposes, and by only 3.2% of those who did not. If ‘average’ ratings are added 10
the positive ratings, the percentages become 53.3% nf those whe used the public library for
study purposes cf. 16.8% of those wio did not. There was a 64.9% negative raling and
18.3% undecides:, amongst those who did not use their public libraries for study puposes;
¢.f. 44.77% negedve and 2.1% undecided amongst those who did use public libraries for study
purposes. Results vere highly significant. (Chi square = 169.55541, df = 28, Significance =
0.0000, Cramar's V = 0.23127).

Another factor which can explain the high incidence of negative ratings here concerns the
distinction between usage of public libraries as a primary vs, secondary source of
course materlals. it is my argiment that thess raiings emphasise the noor standing of
public lizraries as librarles of first resort for students' course neads. Respondents were
under no illusions ovar the inability of public fioranies to cater adequately for their study -eeds.
They saw Quite cl~arly the relative functions and roles of academic and public libraries:
academic litraries being specifically established to provide for course needs, and putiic
fibraries for the broad ranging needs and interests of the general public.

Many of the students who added ‘othar comments’ at the end of the Questionnairé svrongly
empi:asised the point that the roles of acade mic and public libraries ara quite distinct, and that
stud?nts do not expect their public fibraries to be a major source for their specialised course
requirements.

Nevertheless, given significant problem areas in the provision of academic libeary services,
especially the unavaitability of materials when needed, and inrconveniently short loans
periods, many students do seek out alternative sources of materials for course and study
purposes. Public libraries are one of these sources. Most students realise 1hat public
libraries, due to their charter and 10 Severe resource constraints, can be only librarles of
second resoit for course materials, and approach them . such. In this respect,
expectations are low, but when public {ibraries do manage to 'desver the goods’, satistaction
levels nise. Hence, students who do regularly procure even a smail proportion of their study
materials from public libraries are more likely to give more favourzile ratings of this aspect oi
library services lhan those who do not.

When results were crosstabulated by educational institution, there were some variations
between institutions' ratings of ihe Guality of provision of materials for course anc study
purposes in public kbraries. Howevar, differences were not great and marginally missed
reaching the designated .05 leve! of significance. (Signiticarce = 0.0591). Footscray | T
recorded tha highest positive ratings {20.3%), and the lowest negative ones {38 0°6). The
University o” Melbourne registeted the lowest incidence of positive re iponses (10.3%) and
the highest rate of negative ones (60.8%). The cther three institutions were clcse in their
ratings: Melboume C A E had 13.1% positive and 47 7% negative; Swinbume | T, 12.3%
positive and 54.7% negative; and La T:obe Univarsity 11.3% poshtive and 51.9% negative.

with mode of study, part time respsndents had a slightly higher ingidence of positive ralings
and a lower incidence of nagative ratings of the quality of public litraries’ provision of mateiials
for course related purposes than did full timers. However, percentages were close, again
narrowly missing attaining the 0.05 significance level. (Significance = 0.0632), The
crosstabulation by subjact field was statistically non-signiiicant, with the dara revealing no
meaningful patterns.
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Results ior the crosstabulation by levei of course were statisticaily signiiicant (Chi square =
51.62241, df = 25, Signiticance = 0.0014, Cramer's V = 0.12759). More positive ralings were
eviderd at the lower course levels, bacoming l9ss so with each higher level. Positive {'very
good' or 'good’) ratings were assigned by 22.2% of undergraduate diploma students: 12.9¢%
of undergraduate degree; 5.3% of posigraduate diploma; 3.8% of Masters; and 7.1% of
doctoral students.

A similar strong trand was evident with year of course. With each additional year of course,
thers was a marked decrease in positive ratings, and a concurrent increase in negative ones.
With first years, 15.9% gave positive ratings, and 41.0% negative; compared with 14.0%
positive and §5.8% negative for second y2ars; 8.3% positive and 64.8% negative for third
years; 8.0% positive and 72.0% negative for fourth years; 7.1% positive and 42.8% negative
for fifth years: and 0.0% positive and 100.0% negative for sixth years. Table 94 portrays
the results in detail.

TABLE 94 : RATINGS OF THE QUALITY OF PROVISION OF
MATERIALS FOR COURSE RELATED / STUDY PURPOSES
IN PUBLIC LIBRARIES BY YEAR OF COURSE

RATINGS OF THE QUALITY OF PROVISION OF
YEAR OF COURSE }§ MATERIALS FOR COURSE RELATED/ STUDY
PURPOSES IN PUBLIC LIBRARIES

Vory | Good ] Average] Poor |Very | No cpinion/
good poor | undecided

First year

Secong year

Third year

Fourth year

Fifthyear

Sixth year

=636

Missing cases » 395

Chi square = 84.65316,

df = 25, skynificance ~ 0.0006
Cramer's V = 0.13098
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Analysis by age group revealed highest ratings amongst the 15 - 19 year age group, with few
marked variations thereaiter. At least "average’ ratings were assigned by 49.8% of the under-
twenlies; compared with 32.7% of those in their twenties: 33.4% of thosg in their ihidies; and
34.2% of those in their forties, Figures for the fitties and sixties are unreliab!a, due to the few
cases involved. There was a marked tendancy for ‘undecided' ratings to increase with age:
3.1% amongst the under-twenties; 7.5% in those 20 -24 years; 11.5% in those 25 - 29 years;
17.2% of those in their thirties; and 15.8% in their forties. Resuits here were highly
significant, with a moderate coirelation. {Chi square = 77.46910, di = 30, Significance =
0.0000. Cramers ¥V = 0.15559).

(c) Provision of materials for General interest / Iniormation
unrelated to study

As can be seen in the table of frequencies for this vanabie ( Table 95 ), responses here were
strongly skewed to the positive side of the distribution, with 57.0% positive ratings and onty
5.1% negative. Aong with loan: .emvices, library staff assistance, and provision of materials
for recreational / leisure puip-wses: this rated as one of the strongest positive ratings of all the
setvice areas listed.

TABLE 95 : RATINGS OF THE QUALITY OF PROVISION OF MATERIALS
FOR GENERAL INTEREST / INFORMATION UNR ‘LATED TO
STUDY IN PUBLIC LIBRARIES

NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

No opinion / undecided

Missing cagses = 371
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No noticeable variations in responses were € * ‘ent amongst those from diflerent educational
institutions; part timers vs. full timers; t,0se from differant years of courses or course levels; of
ditferent ages; or from different subject specialisations.

With ‘reasons for using the public library ', there was a slight tendency for those who used the
public library for course needs 'o rate the quality of provision of malerials for general intercst
purposes in public libraries more highly than did those who used public libraries only for
general interest and ! O recreational purposes. 59.7% of those who used public libraries yor
study purposes assigned positive rankings, and only 2.3%, negative ones; while 53.5% of
those who did not use public libraries for course purposes gave positive ratings, and 9.6%
negative ones. Results were highly significant, with a moderate correlation. { Chi square =
107.30788, df = 30, Significance = 0.0000, Cramer's V = 0.18199).

(d) Provision of materials for recreational and leisure purposes

With a 58.8% positive rating. and a 7.3% negative one, this was one of the four top ranking
service areas in public libraries. Table 96 portrays the frequencies data.

TABLE 96 : RATINGS OF THE QUALITY OF PROVISION OF MATERIALS
FOR RECREATIONAL / LEISURE PURPOSES IN PUBLIC
LIBRARIES

RATING NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

No opinion / undecided

Missing cases = 372

None of the crosstabulations performed o1 this variable generated statistically significant
results or meaningful pattems.
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(e} Reference collections

Ratings here were moderately positive, with 38.1% of respondents rating public fibrary
reference coliections as 'good’ or ‘very good', and only 14.2% as ‘poor or ‘very poor. Quite a
high percentage of respondents were non.commital in their ratings, with 37.6% assigning an
‘average’ rating, and 10.1% undecided. Table 97 details the resulis.

TABLE 97 : RATINGS OF THE QUALITY OF REFERENCE COLLECTIONS
IN PUBLIC LIBRARIES

RATING NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

No opinion / undecided

TOTAL

Missing cases = 388

Ratings of the quality of public library reference collections did vary to some extent amongst
the five institutions. Resuits were Statistically signiticant (Chi square = 50.08949, df = 25,
Significance = 0.0021, Cramer's V = 0.12620). Respondents from Footscray | T rated public
library reference collections most highly, with a 53.9% positive, and & 10.5% negative rating;
followed by Melbourne C A E, with a 49.4% positive and 10.8% negative rating. The
University of Melboume, Swinbume | T and La Frobg University had significantly iower overall
ratings, with 35.2%, 34.6% and 31.4% positive responses, respectively. While £ vinbume | T
and the University of Melbourne had the highest negative ratings (17.5% and 15.6%
respectively), La Trobe University had the iowest rate of negative responses of all the
institutions {9.8%).

Full time students were more likely than part timers to rate the quality of public library
reference coilections highly, with a 40.2% positive, and a 12.4% negative rating; compared
with a 33.0% positive and 16.8% negative rating for part timers. {Chi square = 22.64360, df =
10, Significance = 0.0121, Cramer's V = 0.13342).

With level of course, undergraduates were more likely than pestgraduates to rate the quality of
reference collections in public libraries as 'good’ or 'very good' - 40.0% for undergraduates
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and 27.6% for postgraduates. (Chi square = 37.72930, df = 25, Significance = 0.0492,
Cramers V = 0.10927).

Although the crosstahulation by year of course narrowly missed attaining the required level of
statistical significance (Significance = ,0940), the raw data demonstrated a tendency for more
positive ratings in tha early years of courses, with a progressive decline in ralings with each
additional year. First yearsaw a 47.0% positive raling. and an 11.1% negative one; in second
year, a 32.9% positive and 15.9% negativa raling; 33.3% and 13.9% respectively in third year;
and 23.0% and 23.0% in fourth year.

With age group, the highest posilive ratings were amongst the 15 - 19 year olds, with a
progressive decline thereafter. 88.7% of those 15 - 19 years rated the quality of public library
reference collections as at least ‘average’; compared with 75.3% of those aged 20 - 24; 62.2%
of those 25 - 29; 61.1% in their thirties; and 68.5% in their forties. Results were highly
significant and the two variables moderatelv correlated. {Chi square = 89.70941, df = 30,
Significance = 0.0000, Cramer's V = 0.16796).

‘Reasons for using public libraries’ had an impact upon evaluation of the quality of reference
coliections in public libraries. 82.9% of thosw who used public tibraries for study purposes
gave at least "average’ ratings to the quality of pullic library reference collections: 9.8% gave
negative ratings; and 7.4% were undecided. In comparison, 65.7 % of respondents who did
not use public iibraries for study purposes assigned at least ‘average’ ratings; 19.5% made
negative evaluations: and 14.7% were undecided. Again, results were highly significant and
the variabies moderately coerelated. (Chi square = 66.39893, df = 25, Significance = 0.0000,
Cramers V = 0.14519). it appears ihat therz is some sost of halo effect with those who do
manage to satisfy some of their course needs at the local public library: they are more inclined
than those who do nof use public libraries for study to rate posifively most aspacts of public
library service.

{f) Journais and newspapers

While overall results are mildly positive, ratings are notizeably lower than for “reference
collections’. Here 32.7% of respondents gave favourable ratings; but 20.6%. rated journal and
newspaper collections negatively. Ag ain, there was a high incidence of fence sitting’, neither
positive nor negative reactions, with 32.4% assigning an ‘average’ rating. and 14.3% with ‘'no
opinion". {See Table 98).

TABLE 98 : RATINGS OF THE QUALITY OF JOURNAL AND
NEWSPAPER COLLECTIONS IN PUBLIC LIBRARIES

RATING NUMBER PERCENTAGE
Very good ) 43 6.7
Good 166 26.0
Average 207 32.4
Poor N 14.3
Very poor 40 6.3
No opinion / undecided N 143
|
TOTAL 638 100.0
Missing cases = 393

173 191
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Mo significant patterns were discernible in the spread of resdlts for most of the
crosstabulations made. Withyear of course, rasults by a small margin failed to reach the 0.05
level of significance (Significance = 0.0725). However, in the data there was a deiinite
tendency for more positive and fewer negative ratings in eadier years of courses. and less
positive ang more negative ratings in later years of courses. A similar picture emerged in the
crosstabulation by ievel of course. With a significance level of 0.0625, results narrowly missed
the 0.05 level, but the raw data showed more positive ratings amongst undergratiates than
postgraduates - 33.7% and 26.39% respectively.

(g) Audiovisual coliections

The very high incidence of ‘undecided' responses {37.8%) suggests either that audiovisual
services offered in many public libraries are limited or totally non-existent; or that many
respondents have never used them. 7 those who had, only 10.9% rated these services
positively: 3.1% rated them negatively; and a further 20.2% as ‘average’. Undoubtedly, these
services suffer in comparison with the much more extensive audiovisual collctions in
academic libraries. Table 99 outlines the frequencies data on ratings of the quality of
audiovisual coliections in public libraries.

TABLE 99 : RATINGS OF THE QUALITY OF AUDIOVISUAL
COLLECTIONS I[N PUBLIC LIBRARIES

RATING NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

o opinion / undecided

TOTAL

Missing cases » 438

None of the crosstabulations made against this variable yielded statistically significant or
meaningful results,
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{(h) Computer facilities and services

Of all areas listed, this was rated the most negatively, with a 40.2% negative rating; and only 2
7.4% positive one. Almost 40% of respandents had 'no opinion’, attributable, no doubt, to
the tolal lack of computer facilities and services in many public libraries. Again this is an area
which suffers greatly in comparison with the computer facilities of the better endowed
university and college libraries. Table 100 provides the frequencles data for this variable.

TABLE 100: RATINGS OF THE QUALITY OF COMPUTER FACILITIES
AND SERVICES IN PUBLIC LIBRARIES

NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

No opinion/undecided

TOTAL

Missing Cases = 446

Few of the crosstabulations made against this vanable revealed any meaningful trends. While
the crosstabulation by educational institution did yield resuits which were statistically
significant (Significance = 0.0202), it was difficult to detect any detinite pattern in variations
between the institutions. With age group, resulls were statistically significant (Significance =
0.0363), and showed a slight tendency for a decrease in positive ratings, and an increase in
‘undecided’ ratings with increasing age - however differences were not marked.
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(i) Photocopying fachities

Photocopying facilities had, very nearly, equal positive and negativa ratings (23.3% and
22.4% respectively). (Se2 Table 101 ). A significant proportion (42.3%) were non-
commital, opling for an ‘average’ rating, As seen earlier (Section 4.53). photocopiers wera the
secend most often used pubiic libraty service, after loans services. However, reactions to
these services were mixed, as explainad in some students’ 'Other comments'. Some
highlighted the convenience of the pubtic library photocopiers, and the fact that they
managed to avoid the interminable photocejying queues in their academic librares. Others
complained that photocopying in public libraries was more expensive than at university or
college; or that there were too few machines available. Obviously, there is considerable
variation in the quaiity of photocopying services amongst public libraries. Another influencing
factor is how satisfactory phetocopying facilities are in the student's own academic fbrary. If
services are good, again the public "hrary suffers in comparison.

TABLE 101: RATINGS OF THE QUALITY OF PHOTOCOPYING FACILITIES
IN PUBLIC LIBRARIES

RATING NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

No opinion / undecided

TOTAL

Missing cases = 392

No noticeable variations were observed in the spread of results amongst the five instilutions,
nor by field of subjec! specialisation. Although the crosstabulation by year of course did not
reach the required 0.05 level of statistical significance (Significance = 0,1347), there was a
consistent trend in the data for more positive and tower negative ratings in early years, with
more negative ratings in each subsequent year of course. Simitarly, with level of course
(Significance = 0.1021), higher degree students gave lags positive ratings than
undergraduates or postgraduate diploma siudents {11.5% of Masters ard 13.4% of doctoral
students rated public library pholocopying facilities as ‘good' or 'very good': compared with
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30.6% of undergraduate diploma; 22.4% of undergraduate degree; and 26.3% of
postgraduate diploma students).

In the analysis by age group, the highest ratings were amongst the youngest studenls, with a
marked drop in ratings thereafter. 72.3% of 15 -19 year olds assigned at least 'average'
ralings to the quality of photocopying services in public fibraries, compared with 62.5% of
those aged 20 - 24; 53.8% of those 25 - 29; 66.6% of Ihose in their thirties; and 63.8% of
those in their forties. Results were highly significant, statistically speaking, and showed a
moderate correlation between the two varnables. (Chi square = 76.26793, df = 30,
Significance = 0.0000, Cramer's V = 0.15536).

With ‘reascns for using the public library *, those who used public libraries for course needs
rated the quality of photocopying facilities in public libraries more positively than those who
did not. 70.3% of respondents who used public libraries for study purposes assigned at
least ‘average’ ratings to photocopying facilities, compared with only 58. 1% of those who
used public libraries only for general interest and / or recreational purposes. As noted eatdier,
there seems to be a halo effect with some ratings, with those who can salisly at least some of
their course needs from public library collections revealing a more positive evaluation of most
aspects of public library services. Again, results were highly significant and moderately
correlated. (Chisquare = 57.11623, df = 25, Significance = 0.0003, Cramer's V = (.13516).

(i) Loans services

As well as being by far the most used service in public libraries, loans services were also the
most posilively rated overall, with a 56.5% positive rating, and only a 2.0% nsgative one. (See
Table 102 ).  Very limited loans periods in academic libranes were a major cause of
dissatisfaction amongst respondents. The ¢convenience of being able to borrow from public
libraries for three or four weeks, with relatively minimal fines for tems overdue, was greatly
valued by students, especially by those who managed to procure relevant study matenials.

TABLE 102: RATINGS OF THE QUALITY OF LOANS SERVICES IN
PUBLIC LIBRARIES

RATING NUMBER PERCENTAGE

Very good

Good

Average

Poor

Very poor

No opinion / undecided

TOTAL

Missing cases = 386

There were noticeable vanations in ratings of the quality of public library loans services
amongsi the five instilutions. Negative ratings were close, ranging from 0.0% for Footscray | T
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10 3.0% for La Trobe University. However, positive ratings varied considerably. mMelboume
C A E had the highest incidence of posilive ratings: 80.2%; followed closely by Footscray I T
with 74.4%. The other three institutions had a mwch Jower incidence of positive responses:
63.5% for the University of Melboutme; 63.2% for Swinbume | T; and 59.4% for La Trobe
University. (Chi square = 40.08657, df = 25, Significance = 0.0286, Cramers V = 0.11272).

Some of the crosstabulations peformed on this variable did not yield results which were
statistically significant {those by mode of study; year of course; and field of subject
specialisation). A couple were highly significant in statistical terms, but had differences which
revealed no meaningtul patterns {crosstabulations by level of course and age group).

Inthe crosstabulation by ‘reasors for using public libraries', those who used public libraries for
study purposes rated the quality of public fibrary loans services much more highly than those
who used public libraries only for recreational and / or general interast purposes. 73.2% of the
former group assigned positive ratings; comparad with 57.0% of the latter - maintaining the
halo effect referred 10 earlier. Results here were significant, but the cerrelation fairly iow. {Chi
square = 38.30820, df = 25, Significance = 0,0432, Cramer's V = 0.11010).

(k) Interlibrary loans services

Of all service areas. this had the highest incidence of 'no opinion / undecided’ responses.
Many students obviously were untamiliar with the term “interlibrary fcans', and were unaware
any such sesvices existed in libraries. This helps to explain (in Pant) the low incidence of usage
of interiibrary loans services in public ibraries (See Section 4.53). Ancther reason {or the low
usage of interlibrary loans services would be the relative slowness of the service, which is
unacceptable 1o most tertiary studsnis, given the immediacCy of their intormation needs. As
presented in Table 103 , of respondents who were familiar with interlibrary loans soivices ,
most (24.0%) rated them positively; 15.3% considered them *average'’; and enly 6.6% rated
them negatively.

TABLE 103: RATINGS OF THE GUALITY OF INTERLIBRARY LOANS
SERVICES IN PUBLIC LIBRARIES

RATING NUMBER PERCENTAGE

Very good

Good

Average

Pocr

Very poor

No opinion / undecided

TOTAL

Missing cases ~ 456

Statistically significant variatioris were evident amongst the five institutions’ ratings of the
quatity of interiibrary loans services in public fibraries. {Chi square = 45.41783, df = 25,
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Significance = 0.0075, Cramer's V = 0.12725). While negative ratings were close (in the
range of 4,3% - 9.5%), positive ratings varied much more. Respondents from Melboume
C A E yielded the highest positive rating - 42.1%,; followad by Footscray | T with 30.4%.
Percentages for the other three institutions were close, but much lower - 21.0% for La Trobe
University; 19.9% for the Universily of Melboume; and 18.4% for Swinburne I T.

Crosstabutations by mode of study, levei of course, field of subject specialisation and reasons
for using the public library failed 10 yiel: statistically significant results.However, results were
statistically significant for the crosstabulations by year of course and age group. With year of
course {Chi square = 53.24812, df = 25, Significance = 0.0008, Cramer's V = 0.13729),
positive ratings were hignest in first year, and decreased each subsequent ye ar: with 30.0% in
first year; 22.8% in second year; 21.3% in thirg year; 11.4% in fourth year, and 0.0% in fifth
and sixth years. A similar trend is evident in the crosstabulation by age group (Chi square =
49,12848, df = 30, Significance = 0.0153, Cramer's V = 0.13141) - with significantly higher
ratings amongst the under-twenties, and a marked drop thereafter. While 30.4% assigned
‘good’ or ‘very good’ ratings to the quality of interdibrary loans services in public libraries, the
same was true for only 20.4% of those 20 -24 years; 22.0% of those 25 - 29 years; 22.1% of
those in their thidies; and 22.1% of those in their fories.

() "Other' services

Although twenty respondents ticked the ‘other' option here, comments provided were
primarily elaborations on previous points {e.9. "My public library doesn't have any computer
services.’ ) ; general complainis or suggestions {e.q. ‘Need for more Up -lo-date malerial’ ot
‘Need for study areas suiting different requirements - single, group discussion rooms, 61c." );
or services which were subsumed under existing headings (e.g. 'Cassetie tapes '). No
additionat services provided by local public libraries were mentioned.

4.57 Comparative ratings of the quality of services provided by
academic librarles and public libraries

To supplement data on the quality of local public library services. students were asked two
questions which involved giving comparative ratings of the quality of services provided by
academic and public libraries. The first was a general impressionistic question asking for an
overall comparison of services provide4 in each library; while the second asked students to
compare quality of paricular service areas in their academic and pubfic libraries. It was realised
from the outset that such questions were grossly unfair to public libranes, in terms of
comparing libraries vastly different in nature, size and levels of resourcing. Nevedheless, to
clearly establish the relative roles of academic and public libraries in the lives of tertiary
students, such questions were considered useful.

4.571 Ratings of the quality of services provided by public
libraries compared with those of academlic libraries
overall

In Question 19 , students were asked: 'In comparison with your university or college library,
would you say service overall at your local public library is (1) Much better {2) Better (3} As
good (4) inferior (5) Greatly inferior?’

Results are presented in Table 104 . Predictably, given the great diiferences in the nature
and size of agademic and public libraries, only a very small minority of respondents (11.8%)
claimed that their public library services were ‘'much better' or beiter than those at their
universily or college fibraries. However, more than a quader of respondenls ¢onsidered them
‘as good’. Almost two thirds {(62.6%) considered them ‘inferior’ or ‘'greatly inferior'.
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TABLE 104: RATINGS OF THE QUALITY OF SERVICES PROVIDED BY
PUBLIC LIBRARIES COMPARED WITH THOSE IN
UNIVERSITY / COLLEGE LIBRARIES OVERALL

RATING NUMBER PERCENTAGE

Much better

Better

As good

fnferior

Greatly inferior

TOTAL

Missing cases = 37,

In crosstabulating ‘comparative ratings of the quality of services provided by academic and
public libraries' by edccationat institution, resulis failed to reach the specified 0.05 level of
statisticat significance (Significance = 0.2655). However, an analysis of the spread of results
showed that students fiom Melbourne C A E and Footscray | T gave much more positive
ratings than those from other institutions for which results were close. Services in public
libranas were rated at least ‘as good' as academic livary services by 48.2% of Melbourne CAE
respendents. and 46.9% of those from Footscray | T, compared with a range of 32.5% -
33.8% for the other three institutions.

With level of course, undergraduates were less likely to give positive ratings, and more likely to
give inferior ratings than were postgraduate students. 35.3% of undergraduates rated the
quality of services provided by public libraries at least 'as good' as those of academic fibraries,
compared with 44.0% of postgraduates. 64.7% of undergraduates gave 'inferior' or ‘greatly
inferior ratings, while only 55.1% of postgraduates did so. (Chisquare = 34.26172, df = 20,
Significance = 0.0244, Cramer's V =0.11488).

With mode of study and field of subject specialisation, ne parficular trends were discernible for
different categories of respondents, and results were non-significant statistically. The only
striking aspect of the table for field of subject specialisation were the very high positive ratings
for education {52.1%) and management (75.0%). compared with the other areas.

Whils the crosstabulations by year of course and age group also fell short of the 0.05
significance level (Significance = 0.1580, and 0.0802, respectively), there were definite
trends evident in the raw data. With year of course, ratings were most positive ir: first year, and
Increasingly less so in each subsequent year of course. In first year, 43.1% of respondents
rated public library services at least ‘as good' as academic library services; compared with
38.5% of respondents in second year; 34,6% in third year; 20.8% in fourth year; 21.4% in fifth
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year; and 0.0% in sixth year. With age group, the pattern was a [iltle different. Respondents
under twenty years gave quite a high percentage of positive responses, but this dropped
dramatically amongst those aged 20 - 24 years; and progressively increased with age
thereaftar, Amongst the under-twentias, 42.9% of respondents rated public libray services at
least as good' as academic llbrary services; compared with 29.3% of those aged 20 -24 years:
31.6% of those 25 - 29 years; 41.8% of those 30 - 39 years: 55.2% of those 40 -49 years;
50.0% of those 50 -59 years; and 100,09 of those 60 -69 years.

As was expected, with ‘frequency of usage of the public library *, there was a strong trend for
increasingly posilive and decreasingly negative ratings with more frequent public library use.
Resutis are presented in Table 105, a condensed version of the originaf table {for which Chi
square = 86.13074, df = 24, Significance = 0.0000, Cramer's V = 0.18371).

TABLE 105: RATINGS OF THE OVERALL QUALITY OF PUBLIC LIBRARY
SERVICES COMPARED WITH THOSE OF UNIVERSITY /
COLLEGE LIBRARIES BY FREQUENCY OF PpUBLIC LIBRARY
USE

FREQUENCY OF [COMPARATIVE RATINGS OF THE OVERALL QUALITY]
USAGE OF THE | OF PUBLIC LIBRARY SERVICES COMPARED WITH
PUBLIC LIBRARY | THOSE OF UNMIVERSITY / COLLEGE LIBRARIES

{b) At least as good| {c} Infarior of

(a} Much better {i.e. a merging of or

‘much better’, ‘better] greatly inferior
and ‘as good’

‘Rarely "uses il . 15.6

Uses il once or
twice a year

Uses it once in two
or three months

Uses il once or
twice a month

Uses it weekly or
more than weekly

N =612

Missing cases = 419
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Analysing ratings by "reasons for using the pubiic library ' ravealed that those who used public
libranies for study purposes were more likely to give ratings which we 2 at least "as good’ as
academic libraries, and less kely to give negative ('inferior or 'greatly interior) ratings tharn
were those who used publiic libraries for recreational and / or general nferest purposes only.
42.4% of those who made some use of public libraries for course related / study purposes
rated the qualily of public library services at least 'as good' as academic library Services;
compared with 32.0% of those who used public libraries only for recreation and / or general
interest. And, conversely, 57.6% of those using libraries for their study needs gave negative
ratings; compared with 68.0% of those who used public libraries for recreation and generai
interest purposes only. Results here were statistically signiticant (Chi square = 3556872, df =
20, Significance = 0.0173, Cramer's V = 0.11760). This tends to add further support for the
notion that many of those who cumently use public libraries purely for recreation and / or
general interest have previously tried to use them for study purposes, unsuccessfully, and
that this has had a negative etfect on their overall evaluation of public library services.

Amongst respondents using public libraries for study pumoses, higher proportions of library
resources used for study corning from the public library were associated with more posilive
ratings of public library services, and iower proportions with more negative ratings. Besulis in
the originat table were highly significant. (Chi square = 145.24598, df = 16, Significance =
0.0000, Cramers V = 0.23479). Howsver, for reasons ouflined in Section 4.55, the data
outlined here is based on an amended version of the original table. Of those who procured
less than 10% of their study materials form public libraries, 29.4% gave public libranies ratings
at least 'as good' as academic libranes; while 70.6% gave 'inferior or 'greatly inferior ratings.
Amongst those acquiring 11 %- 14% of the librasy resources they used for study from public
libraries, 54.6% gave positive ratings, and 45.3% negative ones. With those who drew on
public libraries for more than one quarter of their library resources used for study, 76.9% gave
positive ratings, and 23.1% negative ones.

4.572 Ratings of the quality of particular resources, services
and facilities in public librarles compared with those in
academic libraries

Question 20 asked students 'In companscn with your university or college library, would
you say services in each of the tollowing areas at your local public library is : (1) Much hetter
(2) Better (3) As good (4) Inferior (5) Greatly inferlor?” The Cleven service areas listed were
identical to those given in Question 18 'Batings of the qualily of paticular services provided
by public libranies”. A sixth category was added for ‘No opinion / Undecided'.

The following two tables present this data in summary format. Subsequently, each of the
service areas is discussed individually. Table 106 is a summary table of the positive,
negative and ‘undecided’ rarings for each area; while Table 107 provides rankings of these
services acconding to several different means of aggregation.
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TABLE 106: RATINGS OF THE QUALITY OF PARTICULAR RESOURCES,
SERVICES AND FACILITIES IN PUBLIC LIBRARIES
COMPARED WITH THOSE IN UNIVERSITY / COLLEGE
LIBRARIES

Summary Table

Posttive ‘As good as’ Negative Undecided;
ratings ratings ratings No Opinion
RESOURCE, SERVICE {i.e. the sum of {i.e. the sumof] responses
OR FACILITY ‘much better ‘inferior and

and ‘better ‘greatly inferior

Library staff assistance 25.6 . 28.6

Provision of materials for
course related / study
purposes

Provision of materials for
general interast / intormation
unrelated to study

Provision of matedals for
recreational / leisure
pUrpoSes

Reference collections

Joumal and newspapar
coliections

Audiovisual collections

Computer facilties

Photocopying facilities

Loans services

Interibrary loans services
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TABLE 107 RATING OF THE QUALITY OF PARTICULAR
RESOURCES, SERVICES AND FACILITIES IN PUBLIC
LIBRARIES COMPARED WITH ACADEMIC LIBRARIES:
RANKINGS

{a) Ranking on the basls of percentages of positive ratings {l.e. the sum of
‘much better' and ‘better' ratings)

Provision of matarials for recreational and leisure purposes 45.6
Provision of materials for general interest / information unrelated to study34.8
Loans services 26.3
Assistance from library staff 25.6
Interlibrary loans services 1.9
Joumal and newspaper collections 10.4
Photocopying facilities 6.4
Audiovisual coliections 5.3
Reference collections 5.1
Computer facilities and services 4.1

Provision of materials for course related and Study purposes 4.1

(b} Ranking on the basls of percentages of respondents who considered
pubiic |lbrary services at least ‘as good' as academic library services (l.e.
the sum of 'mucrh better,'better and ‘as good' ratings)

Provision of materials for r2creational and leisure purposes 73.4
Loans services 72.5
Assistance from library staff 67.8
Provision of materials for generat interest / information unretated to study67.1
Interiibrary loans services 29.9
Journal and newspaper collections 24.4

Reference collections 24.1

Photocopying facilities 23.8

Provision of materials for course rejated and study purposes 10.9
Audiovisual collections 10.2

Computer facilities and services 9.6
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{c) Ranking on the basls of percentages of negative ratlngs (i.e. the sum of
‘Inferior’ and ‘greatly Inferlor’ ratings) (arranged from least to greatest)

Loans services
Interibrary loans services

Provision of matenials for recreationat and leisure purposes

14.1
14.3
15.6

Provision of materials for general interest/ information unrelated to study 26.2

Assistance from library staff

Audiovisual colleciions

Joumal and newspaper collections

Computer facilities and services
Reference collections
Photocopying facilities

Provision of materials for course reiated ang studv purposes

28.6
58.9
62.5
62.6
68.2
66.5

{d) Ranking on the basis of percentages of positive ratings {i.e. the sum of
‘much better’ and ‘better’ ratings), but with ‘undecided / ho oplnion’

responses deleted

Provision of materials for recreational and leisure purposes

51.2

Provision of materials tor general interest information unrelated to study 37.3

Loans services

Interibrary loans services
Assistance from lbrary statf
Journal and newspaper coliections
Audiovisual collections
Photocopying facilities

Computer facilities and services

Reference collections

Provision of materials for course related and study purposes

30.4
26.9
26.6
12.0
7.5
6.9
57
5.5
4.3
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TABLE 107 (Cont'd)

(e) Ranking on the basis of percentages of respondents who considered
public llbrary services at least 'as good ' as academic llbrary services (l.e.
the sum of ‘much better’, 'better' and 'as gcod' ratings), but with
‘undeclded / ne opinlon® responses deleted

Loans services 83.7
Provision of materials for recreational and leisure purposes 82.4
Provision ot materiats for general Interest/ information unrelated to study 72.0
Assistance from library staff 70.4

interibrary loans services 67.6
Joumal and newspaper collections 28.1
Reference collections 26.1
Photocopying facitities 25.7
Audiovisual collections 14.5
Computer facilities and services 13.3

Provision ot materials tor course refated and study purposes 114

in analysing the percentages given in the ranked data in Table 107, ratings are cleacly
divisible into two categories: strong positive (i.e. high posilive / low negative) ratings; and
strong negative ( i.e. high negative / low positive) ratings. Percentagewise, the two categories
are separated by a wide margin,

Strong posltive ratlngs On the basis of ratings of public libraries at least 'as good' as
those in academic {ibraries, five areas rated highly:

Provision of materials for recreational and leisure pumoses

Loans services

Provision of matenrials for general intere: / information unrelated to study

Assistance trom library staft

Interlibrary loans services
This pauern reintorces findings of Question 18 (See Section 4.562).
A word of exﬁianallon is needed for interlibrary loans services’. These rated much higher in
percentage terms when ‘undecided' responses were deleted (55.7% of respondents were
'undecided’, probably having had no exparience in using interlibrary loans services in either
fheir academic or public | ibraries).

Overall, the two highest ratings were ‘provision of matenals for recreational and leisure
purposes’ and ‘loans service<’,
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The five top ranking services strongly reinforce the view of public libraries as sources of
borrowing materials, primarnly books. for recreational or general interest purposes. As
revealed in this survey, students do use public iibraries extensively, and use them as a
valuable back up resource for study materials, but definitely see their primary role along
traditional lines.
Strong negative ratings When compared with students’ own academic libraries, the
foliowing six areas fared pooriy, although tie first three fisted raled somewhat more highly
than the last three:

Joumal and newspaper collections

Reference collections

Photocopying faciiities

Audiovisual collections

Computer facilities and services

Provision of matenals fcr course related and study purposes

(a) Assistance from library statt

Assistance from library staff in public libraries rated highly, with 67.8% of respondents claiming
it 10 be at least 'as good' as in academic libraries: 28.6% believed it 10 be ‘interior or ‘greatly
inferior; and 3.5% were undecided. {See Table 108 ).

TABLE 108: RATINGS OF THE QUALITY OF STAFF ASSISTANCE IN
PUBLIC LIBRARIES COMPARED WITH THOSE IN
UNIVERSITY /! COLLEGE LIBRARIES

RATING NUMBER PERCENTAGE

Much betler

Better

As good

Infenior

Greatly inferior

No opinion / undecided

TOTAL.

Missing cases = 373
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When results were crosstabulated by educational institution, there were some noticeable
differences in ratings hetween the institutions. Respondents from Swinburne | T were the
most negative and the least positive, with 55.6% claiming staff assistance in public libraries
was at least 'as good' as in their academic libraries: and 42.6% saying it was inferior.
Undoubtedly, this reflects the very high positive ratings of the college library at Swinburne.
The wo universities were close in their rafings. with 65.7% from La Troba Lniversity; and
69.6% from the University of Melbourne asserting that staff assistance !n public libraries was at
least 'as good' as in their university kbraries; and 26.8% at each institulion saying it was inferior.
Comparable figures for Melbourne C A € were 74.4% positive and 24.4% negalive ratings;
and 75.0% and 21.5% respectively for Footscray i T. Results were significart statistically.
(Chi square = 48.59529, di = 25, Significanca = 0.0032, Cramer's V = 0.12294).

The only one of the other crosstabulations performed on this variable which yielded
statistically significant and meaningful resufts was that on 'reasons for using the public library ' -
which revealed that respondents who used their public ibraries for study purposes were more
positive and less negative in their ratings of staff assistance in public libraries. 72.7% of those
who used public libraries for course related purposes asserted that staif assistance was at
least "as good' as in their academic libraries; compared with 62.4% of those who used public
libraries purely for recreational and / or general interest purpeses. Only 24.5% of raspondents
using public libraries for study claimed staff assistance in pubiic libraries was inferior to that in
academic libraries: while 32.9% of those using public Sbrardes only for recreational and / or
general interest purposes, said so. Results were statistically significant at the 0.01 level. (Chi
square = 44.33015, df = 25, Significance = 0.0100. Cramer's V = 0.11752).

(b) Provision of materials for course related / study purposes

Predictably, this was the most negatively rated of all the service areas in public libraries
compared with those in academic libraries. Only 4.1% claimed better services in this area in
their public libraries, and 10.9% services 'as good' as in their academic libraries. FPerhaps
these were students who were most disgruntied with services in their academic libraries,
frustrated over the unavailability of library matedals and the like. 84.8% gave 'inferior or
‘greatly inferior ratings, while 4.3% were undecided.

TABLE 109: RATINGS OF THE QUALITY OF PROVISION OF MATERIALS
FOR COURSE RELATED / STUDY PURPOSES IN PUBLIC
LIBRARIES COMPARED WITH THOSE IN UNIVERSITY /
COLLEGE LIBRARIES

RATING NUMBER PERCENTAGE

Much better 12 1.8
Better 15 2.3
As good 45 6.8
Inferior 33.4
Greatly inferior 51.4

No opinion / undecided 4.3
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Missing cases = 373

Allhough ratings from Ihe five institutions were fairly ciose, students from Footscray | T and
Melboume C A E gave slightly higher ratings to public fibrary provision of study materals than
did those from the other three institutions. 24.4% from Footscray | T; and 14.8% from
Melbourne C A E said public library services in this area were at least ‘as good' as in their
academic libraries; compared with 8.4% from La Trobe University; 7.5% from the University of
Melbourne; and 6.4% from Swinbume | T. ‘Inferior * and ‘greatly inferior ratings were assicined
by 74.3% of Footscray | T respondents; compared with 83.9% from Melbourne C A E; 86.1%
from La Trobe University; 87.9% from the University of Melbourne; and 88.2% from
Swinbume | T. Note in both positive and negative figures, students from Swinbume | T were,
by a small margin, the most disillusioned with this aspect of public library service. Observed
difierences were statistically significant. ({Chi square = 82.77986, df = 25, Signilicance =
0.0000, Cramer's V = 0.16034).

No significant differences were revealed between ralgags of part time and full time students.
With level of course, both undergraduates and postgraduates assigned the same proportion
of 'inferior or 'greatly imerior ratings (85.6%). However, undergraduales were more likely than
postgraduates to give positive (i.e. at Ieast 'as good") ratings (11.4% cf. 5.2%); and iess likely
to be undecided {3.0% for undergraduates and 8.3% for posigraduates). (Chi square =
48.59712, df = 25, Significance = 0.0173, Cramers V = 0.12266).

In the crosstabulation by year of course, tirst year students gave the highest positive ratings,
with 18.0% claiming provision of materials for study purposes was at least "as good' in public
libraries as in academic libraries. In subsequent years, there were progressive decrements
inpositive ratings: to 8.3% in second year; 4.8% in third year: and 4.0% in fourth year.
Conversely, first year studer gave by far the fowest inferior ralings (77.1%), with increments
in ~-iccessive years: 86.4°, in second year; 92.6% in third year; and 94.1% in fourth year.
Results were statistically significant at the 0.05 level. (Chi square = 47.03756, df = 25,
Significance = 0.0247, Cramers V = 0.12040).

A similar trend was evident with increasing age, with younger students more likely to assign
positive ratings than were older students - 15.6% o' the undertwenties; cf. 7.0% of those
aged 20 - 24 years; 4.5% of those 25 -29 years; 10.6% of those in their thirties; 7.0% of those
in their forlies; ang 0.0% for those in their fifties and sixlies. (Chi square = 51.45156, dt = 30,
Significance = 0.0458, Cramer's V = 0.11477).

While the crosstabulation by field of subject specialisation did yield statistically signilicant
results (Chi square = 77.21097, df = 45, Significance = 0.0208, Cramer's V = 0.14081), no
definite trends were evident in the data. The most noteworthy feature was the significantly
lowes inferior ratings assigned by students of education and management and, interestingly,
computing: 72.8%; 77.9% and 79.0% respectively. Other ralings varied between 82.0 and
92.9%.

As would be expected, those who did use public libraries for study needs gave higher ratings
of the qualily of provision of materials for course related purposes than did those who used
public libraries only for recreational and / or general interest purposes. 15.1% of those who
used the pubkic library for some of their study materials rated its provision of course materials at
least 'as good’ as their academic libraries; compared with 4.7% of those who used public
libraries purely for recreation and / or general interest. 83.4% oi $hose using public libranes for
study considered them inferior to academic libraries in this respect; 1.6% were undecided,
The comparable figures for those using public libraries for recreation and / of general interest
were 87.1% of inferior ratings, and 8.2% undecided. (Chi square = £1.67374, df = 25,
Sigrificance = 0.0000, Cramer's V = 0.15951).
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(¢) Provision ¢t materials for general interest / information
unrelated to study

Provision of matenals for gereral interst / information unrelated to study was on. of the senvice
areas in which public libraries excelled in the view of respondents. 67.1% considered public
libraries wera at least "as good’ as academic librarias in this field; 26.2% considered them
inferior; and 6.8% were undecided - as cuilined in Table 110,

TABLE 110: RATINGS OF THE QUALITY OF PROVISION OF MATERIALS
FOR GENERAL INTEREST / INFORMATION UNRELATED 7O
STUDY IN PUBLIC LIBRARIES COMPARED WITH THOSE IN
UNIVERSITY /COLLEGE LIBRARIES

RATING NUMBER PERGENTAGE

Much better

Betler

As good

inferior

Greatly inferior

No opinion / undecided

TOTAL

Missing cases = 381

Some vanations in sesponses were evident between the five institutions: the differentes
were stafisticaly significant {Chi square = 48.27238, df = 25, Significance = 0.0035, Cramer's
V = 0.12330). Judging by students' evaluations, i seems that the larger university libraries
provide more ganeral interest materials than do the college libraries. 35.9% of La Trobe
University respondents and 27.2% from the Uriversity of Melboume claimed public libraries
were inferior to their university libraries in the provision of general interest matenals; compared
with 23.7% from Melboume C A E; 22.9% from Swinburne | T; and 19.5% from Footscray ! T.
Public libraries were at least 'as good' as academic libraries in the provision of materials for
general interest, according to 53.4% of respondents from L.a Trobe University; 66.0% from
the Universily of Melboume; 69.8% from Swinbume | T; 72.5% from Melboume C A E; and
75.6% from Footscray I T,
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The only other crosstabulation ol this variable to yield any meaningful results was that by
‘reasons for using public fibraries’. Consistent with the trend identified in eariier questions,
those who used public libraries for some of their study resources gave mare positive
evaluations {and fewe: negative ones) of public libraries with respect also to their ‘provision of
materials for ‘general interest / information unrelated o study ' than did those who used public
libraries purely for recreational and / or general interest purposes. Omitting "undecided'
responses, 74.9% of those using public libraries for course related pUrPoses rated the quality
of provision of general interest materials In public lihraries at least 'as good' as in their academic
libraries, while 25.1% considered them inferior. Comparabla figures for those whe used
public libraries solely for recreational and / o1 general interest purposes, were 67.9% and
32.1% respectively. Results in the originai table were highly significant (Chi square =
4982667, df = 25, Significance = 0.0022, Cramers V = 0.12530).

(d} Provision of materials for recreational and leisure purposes

Obviously, respondents viewed the primary function of pubiic libraries as the provision of
materials for recreational and leisure purposes. In the ranked data, this topped the list of
services - almost three quarters of respondents (73.4%) asserted that public fibraries were
better or ‘as good' as academic libraries in this respect. Onty 15.6% re garded them as inferior;
while 10.9% were undecided. (See Table111 ).

TABLE 111: RATINGS OF THE QUALITY OF PROVISION OF MATERIALS
FOR RECREATIONAL / LEISURE PURPOSES IN PUBLIC
LIBRARIES COMPARED WITH THOSE IN UNIVERSITY /
COLLEGE LIBRARIES

RATING NUMBER PERCENTAGE

Much better

Betier

As good

Inferior

Greatly inferior

No opinion / undecided

TOTAL

Missing cases = 380

The crosstabulation by educational institution marginally fell oulside the required 0.05 level of
significance. (Significance = 0.0708). Results for the five institutions were very close. The
onty exception was La Trobe University, with a much lower incidence of 'as good' ratings for
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public librafies - 64.9%, comﬂared with a range of 72.1% - 77.3% for Ihe othe: four
institutions. Perhaps La Trobe Universily provides more for recreational interesls than do lhe
other institutions. Other crosstabulations failed 1o produce any definite Irends.

(e) Reference collections

As was expected, reference collections in public libraries raled poorly in comparison with
academic braries. Only 5.1% of respondents considered them better, and 19.0% 'as good".
68.29% rated them as wiferior; while 7.7% ware undecided. (See Table 112).

TABLE 112: BRATINGS OF THE QUALITY OF REFERENCE COLLECTIONS
IN PUBLIC LIBRARIES COMPARED WITH THOSE IN
UNIVERSITY / COLLEGE LIBRARIES

RATING NUMBER PERCENTAGE

Much better

Belter

As good

Inferior

Greatly inferior

No opinion / undecided

TOTAL

Missing cases = 380

Significant vanations in ratings were observed between the five instilutions {Chi square =
64.68954, df = 25, Significance = 0.0000, Cramer's V = 0.14252). The universities recorded
a higher incidence of ‘inferior' and ‘greally inferior' ralings than did the three colleges,
presumably atiributable to their more extensive collections of reference materials. 75.7% of
respondents at La Trobe University; and 72.1% from the University of Melboume claimed
public kbraries were inferior in this respect; compared with 65.1% from Swinburne | T; 62.8%
from Melbourne C A E; and 52.6% from Footscray | T, The significantly lower ralings from
Footscray | T in particular would appear to reflect a relatively low level of resourcing for library
services in comparison with the other institutions.

While no significant variations were observed in crosstabulations by mode of sludy, and field
of subject spéialisation, that by level of course was statistically signiticant, {Chi square =
37.86275, df = 25, Significance = 0.0477. Cramer's V = 0.10878). This showed that
undergrar'uate students were more likely than were postgraduates to say that reference
collection:+n public libraries were at least 'as good' as those in their academic libraries {25.7%
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for undergraduates; ¢.f. 16.3% for postgraduates); and were les$ inclined to give ‘interior or
‘greatly inferior' ratings {66.0% for undergraduates; c.f. 78.6% for postgraduates).

Year of course had a strong effect o ratings. First year students Gave the highest positive
ratings, with progressive decrements in subsequent vears: and aisn the lowest interior ratings.,
with increments in each additional year of course. 22.4% of respondents in the tirst year of
their course s claiined reference collections in public libraries were at least "as good’ as those in
their academic libraries; compared with21.7% of second years; 13.2% of third years; and
18.7% of fourth years. Inferior ratings were assigned by 61.1% of first year students; 68.1%
of second years; 76.9% of third years; and 79.1% of fourth years. These are differences
which are highly significant In statistical terms. (Chi square = 45.92867, df = 25, Significance =
0.0065, Cramers V = 0.11971).

A similar trend was observed with increasing age: amongst older respondents, there were
fewer positive ratings, and an increase in ‘undecided responses. While 35.3% of the under-
twenties claimed public ibrary reference coliections were at least ‘as good' as those in their
academic libraries, only 9.1% of those aged 20 - 24 years: 21.1% of those 25 -29 years;
18.5% of those in their thirties; 18.9% of those in their forties: and 0.0% of those in their
fifties, said so. Results were significant statistically. (Chi square = 47.88140, df = 30,
Significance = 0.0204, Cramer's V = 0.12204).

"Reasons for using public libvaries' was another crosstabulation yielding statisticzly signiticant
variations. (In the onginal table, Chi square = 41.94111, df = 25, Significance = 0.0182,
Cramers V = 0.11484). As in other crossfabutations by this varable, those using public
libraries for course related purposes were more inclined to give positive evaluations than were
those who did not use public librarias for study purposes. When ‘undecided' responses were
omitted, 29.3% of those using public libraries for study purposes claimed that reference
collections in public libraries were at least 'as good’ as those in their academic librarics: while
70.7% believed them inferior. Proportions for those using public Jibraries solely for
recreational and/ or general interest purposes were 20.3% and 79.7% raspectively.

(f)y Journal and newspaper collections

In the ratings, public lbrary journal and newspaper collections fared only a littie better than did
reference collections in public libraries, also suffering greatly in comparison with academic
libraries. 10.4% of respondents considered public fibrary journat and newspaper collections
better than their academic library eguivalents; and 14.4% 'as good'. As indicated in some
respondents' ‘Other comments’, this may be attribulable more to the fact that journals are
available for Joan than to the size or nature of the collections in public libraries. 62.5% of
respondents assigned inferior ratings: and 3.1% were undecided. Tabfe 113 outlines the
frequencies data for these ratings.

The crosstabulation by educational institution failed to satisfy requirements of statistical
significance (Significance = 0.1635). Results for all five instilutions were very close - a range
of 59.56% - 55.0% in interior ratings. The only noteworthy feature of the table is that
respondents from Footscray | T gave proportionately higher ratings to public libraries than die
those from the other institutlons: 34.2% from Footscray | T said public library journal and
newspaper collections were at least 'as good' as their college library; compared with a range of
19.8% - 24.7% for the other four institutions.

The only one of the other crosstabulations performed on this variable which yielded
statistically significant results was that by year ¢f course, which had a noticeable impact on
ratings. First year students were much more likely 1o assign positive ratings and less likely to
give negative ones than those In subsequent years of a course. While 32.7% of first year
students regarded public library joumat and newspaper collections at least ‘as good' as those
in their academic libraries, only 21.8% of second years: 14.1% of third years; anu 18.3% of
fourdh years, did so. Inferior .atings were lowest in first year, at 54.6%; but increased fo 62.4%
insecond year; 75.2% in third year; and 69.4% in fourth year. Resulls were well within the
required 9.05 level of significance. (Chi square = 38.90398, df = 25, Significance = 0.0377,
Cramers V = 0.11096).
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TABLE 113: RATINGS OF THE QUALITY OF JOURNAL AND
NEWSPAPER COLLECTIONS IN PUBLIC LIBRARIES
COMPARED WITH THOSE IN UNIVERSITY / COLLEGE

LIBRARIES

RATING NUMBER PERCENTAGE

Much better 20 3.1
Better 47 7.3
As good 80 14.0
Inferior 39.1
Greatly inferior 234

No opinion / undecided 13.1

TOTAL 100.0

Missing cases = 389

(9) Audiovisual collections

Audiovisual collections were one of the lowest rating service areas in public libraries in
comparison with their academic fibrary counterparts, as demonstrated in Table 114, Only
10.2% of respondents considered public library audiovisual coliections to be at least 'as good'

as those in academig libranies. 59.9% viev-ed them as imerior. A significant proportion of
respondents (29.9%) were undecided, which suggests they had not used audiovisual
materials in public libraries and / orin their academic libraries.

TABLE 114: RATINGS OF THE QUALITY OF AUDIOVISUAL
COLLECTIONS [N PUBLIC LIBRARIES COMPARED WITH
THOSE IN UNIVERSITY / COLLEGE LIBRARIES

RATING NUMBER PERCENTAGE

Much better 12 2.0
Better 20 3.3
As good 30 4.9
Inferior 33.8
Greatly inferior 26.1
No opinion / undecided 297

TOTAL 100.0

Missing cases = 422
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Interestingly, the crosstabulation by educational inslilution revealed a differenl spread of
resulis than in previous tables. Wilh most other service areas, e.g. reference colleclions,
university libraries were obviously betler endowed, judging by the higher incidence ol
‘inferior or 'greatly inferior’ ratings assigned 1o public library collections. However, it appears
here that the colleges place more emphasis on audiovisual services than do the universilies.
Only 52.8% of respondents from the Universily of Melbourne; and 53.4% from La Trobe
University regarded audiovisual collections in public libraries as inferior, compared with 65.4%
of respondents from Swinbume | T; 68.9% from Melboume C A E; and 74.1% from Foolscray
I T. While Footscray | T and Meboume C A E overall seem the most poorly resourced of the
five institutions, in the audlovisual area, they appear to have the best collections. {Chi square
= 5116812, df = 25, Significance = 0.0015, Cramer's V = 0.13126)

in the crosstabulation by mode of sludy, fuli time sludents were siighlly more inclined to
assign inferior ratings than were part timers, and less likely to be 'undecided’. However,
resulls failed to reach the 0.05 significance level (Significance = 0.13126). All other
crossiabulations also failed to yield any meaningful resulls.

(h) Computer facilities and services

As one of the lowest ranking service areas, computer facilities and services in public libraries
seem to be very poorly developed, compared with those in academic libraries. Many
respondents’ '‘Other comments' indicated such facilities were non-existent in their public
libranes. Only 9.6% of respendents considered public libraries at least "as good' as academic
libraries in this respect, while 62.6% rated them as inferior. A high percentage of respondents
(27 .7%) ficked the ‘no opinion / undecided’ option, obviously tacking expenence in the use of
such semvices in their public and / or academic libraries. (See Table 115 ).

TABLE 115: FATINGS OF THE QUALITY OF COMPUTER FACILITIES
AND SERVICES !N PUBLIC LIBRARIES COMPARED WITH
THOSE [N UNIVERSITY / COLLEGE LIBRAP'ZS

RATING NUMBER PERCENTAGE

Much better
Better

As good
Inferior
Greally inferior

No opinion / undecided

TOTAL

Missing cases = 428
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The crosstabulzation by educationat institution suggests a similar situation to that pertaining to
audiovisual collections, i.e. Fooltscray | T and Melbourne C A E, which in most areas have
appeared poorly resourced in comparison with the other institutions, seem to be slightly
better ofl with regard {0 computer facilities and services. 71.2% of respondents from
Footscray | T; and 67.6% lrom Melbourne C A E rated public library computer services as
infenor to those in their academic libraries: compared with 62.8% itrom the University of
Melboume; 59.8% from Swinbume | T: and 57.2% from La Trobe University. However, as
results ltailed to mee! the requirements of tests of statistical significance at the 0.05 level,
(Significance = 0.1275), the possibility that these are chance variations cannot be rued out.

With mode of study, full timers were less inclined than were part imers to give positive ratings
{6.5% c.f. 10.6% respectively): more inclined t0 rate public library computer facilities as inferior
(66.7% c.f. 52.3%); and less likely to be undecided { 22.8% c.f. 41.2%). This may be
attributable to full ime students having greater oppontunity than part fimers lo utilise computer
facilities and services in libraries. Differences here were statistically significant. {Chi square =
24.19993. df = 10, Significance = 0.0071, Cramer's V = 0.14260).

Age group was the only one of the other variables upon which crosstabulations were
performed to generate me:ningiul results. Here there was a tendency towards less positive
ratings and more ‘undecided’ responses with increasing age: 12.3% of the under-twenties:
9.7% of those in their twenties: 6.2% of those in their thirties: 5.6% of those in their forties:;
and 0.0% of those in their lifties or sixties believed computer faciities and services in public
iibraries to be at least 'as good’ as their counterpants in academic fibraries. Only 16.3% of the
under-twenties were undecided; compared with 27.7% of those in their twenties: 34.6% of
those in their thirlies; 44.45, of those in their forties; 66.7% of those in their fifties: and
100.0% of thosa in their sixties. Results were highly signficant. {Chi square = 61.87765, df =
30, Significance = 0.0005, Cramer's V = 0.14422).

(i) Photocopying facilities

Photocopying was another area in which public libraries vated poorly in comparison with
academic libraries. Only 6.4% of respondents considered photecopying facilities in their
public libraries 10 be better than in their academic libraries; and 17.4% to be "as good'. 68.5%
said they were inferior, while 7.8% were undecided. {See Table 116 ).

TABLE 116: RATINGS OF THE QUALITY OF PHOTOCOPYING
FACILITIES IN PUBLIC LIBRARIES COMPARED WITH THOSE
IN UNIVERSITY / COLLEGE LIBRARIES

RATING NUMBER PERCENTAGE

Much better 19 3.0
Belter 22 3.4
As good 174
Inferiof 40.0
Greatly inlerior 28.5
No epinien / undecided 7.8

TOTAL

Missing cases = 386
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Statistically significant variations in ratings were observed between the five institutions. (Chi
square = 63.92517, df = 25, Significance = 0.0003, Cramer's V = 0.14234). Ratings would
suggest that photocopying facilities in the two universities are superior to those in the
colleges. 78.1% of respondents from La Trobe University; and 72.7% from the University of
Mebourne claimed that photocopying facilities in their public libraries were inferior to those in
their acadeswic libraries; compared with 66.3% of respondents from Melbourne C A E; 64.5%
from Swinbume | T; and a low 52.6% from Foolscray | T. Only 11.5% of respondents from La
Trobe University; and 19.4% from the University of Melbourne viewed photocopying facilities
in their public libraries as at least 'as good' as those in their academic libraries; while 25.1%
from Swinbume | T; 29.9% from Meboume C A E; and 41.1% from Footscray | T, did so.

Statistically significant differences emerged between the ratings of full time and part time
students, with fuil timers being less likely to say public kbrary photocopying facilities were 'as
good' as those in their academi¢ libraries (22.2% ¢ f. 27.0%); more likely to give inferior ratings
(72.7% c.f. 58.1%); and less inclined to be undecided than were part timers {5.2% c..
14.4%). (Chisquare = 26.40554, df = 10, Significance = 0.0094, Cramer's V = 0.14385).

Although the crosstabulation by fevel of course revealed similar positive ratings for
ur.Jergraduate and poslgraduate students {with 23.1% and 24.2%, respectively, saying that
pholecopying faciiities in public libraries were at least 'as good’ as those in academic libraries),
undergraduates were slightly more inclined to give inferior ratings (70.0% c.f. 63.6%); and
were less likely to be undecided than were postgraduates {6.9% c.f. 12.1%). Results for the
orginal table. from which this data was condensed, were highly significant. {(Chi square =
61.18579, df = 25, Signiticance = 0.0007, Cramers V = 0.13893).

Apart from tie crosstabulation by ‘reasons for using public libraries’ which showed that those
using public libraries for Study purposes were sligh‘ly more inclined to give posilive ratings to
public library photocopying facilities than were those who used public libraries solely for
recreational and / or general interest purposes ( a pattern consistent with other
crosstabulations of this variable), none of the other crosstabuiations revealed any meaningtul
trends.

(i) Loans sarvices

Next to the provision of materiafs for recreafional / leisure purposes. loans services wers the
most highly rated services in public libraries, with almost three quarters of respondents
(72.5%) rating them as least ‘as good' as their academic libraries. Only 14.1% claimed they
were inferior. 13.3% were undecided. (See Table 117 ).

TABLE 117: RATINGS OF THE QUALITY OF LOANS SERVICES IN PUBLIC
LIBRARIES COMPARED WITH THOSE (N
UNIVERSITY/COLLEGE LIBRARIES

RATING NUMBE# PERCENTAGE

Much better 37 5.7
Better 20.6
As good 46.2
Inferior 10.4
Greatly inferior 3.7

No opinion / undecided

TOTAL
Missing cases « 386
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More positive ralings were made by college students than by universily students. 81.8% of
respondents from Melbourne C A E; 80.5% from Footscray | T; and 73.8% from Swinburne { T
considered public fibrary loans services to be at least "as good' as those in academic libraries;
compared with 89.1% from the University of Melboume; and 66.4% from La Trobe University.
Inferior ralings were assigned by only 10.4% of Melbourne C A E respondents: 11.2% from
Swinburne | T; and 12.2% from Foostcray [ T; but by 16.1% from the University of Melbourne;
and 16.8% from La Trobe University, Results were statislically significant (Chi square =
39.03%95, df = 25, Significance = 0.0335, Cramer's V = 0.11133).

No noficgable variations were evident in corsstabulations by mode of study, year of course,
age group, or field of subject specialisalion.

The crosstabulation by level of course revealed that undergraduates were more likely than
postgraduates to give positive ratings to loans services in public libraries: 75.4% of
undergraduates claimed public library loans services were at least'as good' as those of their
academic libraries, compared with 59.2% of postgraduates. Conversely, inferior ratings were
lower amongst undergraduates than posigraduates (13.5% c.f. 17.3%). Postgraduates had a
much higher incidence of ‘undecided’ reponses - 23.5%; compared with 11.1% amongst
undergraduate responden’s. This data has been condensed from the original table, which
was highly significant, statistically speaking. (Chi square = 46.71533, df = 25, Significance =
0.0053, Cramet's V = 0.12139).

Respondents using public libraries for course related purposes were much more likely to give
positive ratings to public library lpans services, and less inclined to give negative ones, than
those who used their public libraries purely for recreational and / or general interest purposes.
When ‘undecided’ responses were deleted, 87.9% of those who used public libraries for
study rated public libraries loans services at least 'as good’ as their academic library
counterparis; 12.1% believed them inferior. In comparison, 77.1% of those using public
libraries only for recreation and for general interest considered public library loans services at
least equal to academic library loans services: while 22.9% claimed they were inferior.

(k) Interlibrary loans services

The most striking aspect of the frequencies data presenled in Table 118 is the high
number of ‘undecided responses - over half of respondents (55.7%) were not in a position to
comment on the refative qualily of interlibrary loans services in public and academic libraries,
presumably because of lack of experience with them. 29.9% believed interlibrary loans
services in public fibraries to be at least 'as good' as those in academic libraries; while 14.3%
considered them inferior. When ‘undecided’ ratings are excluded, this {ranslates into a67.6%
positive, and a 32.4% negative rating of interfibrary loans services in public libraries, a quite
strong positive rating.

Some variations were evident in figures for the five tediary institutions. Resulls were
statistically significant (Chi square = 44.73498, df = 25, Significance = 0.0090, Cramer's V =
0.12685). On the basis of propontions of ‘undecided’ ratings. it would appear that college
students make greater use of interlibrary loans services than do university students; and that
amongst cnllege students, Melboume C A E and Footscray | T are the greatest users. 64.0%
of respondents from La Trobe University: and 61.0% from the University of Melbourne were
‘'undecided’; compared witk 55.8% from Swinbuime I T; 46.6% from Footscray IT; and 38.0%
from Melboume C A E. Melboume C A E recorded the greatest percentage of positive ratings
with 45.1% of respondents claiming interlibrary loans services in public libraries were at least
‘as good’ as in academic libraries: followed by Footscray | T with 38.3%: Swinburme | T with
27.4%; 26.0% for La Trobe University: and 24.8% for the University of Melbourne. A couple
of observations can be made on the basis of these resulls. One concerns the low incidence
of awareness of interiibrary loans in either respondents’ own academic libraries or other types
of libraries. Because of this lack of awareness, university undergraduates in particular, who
generally are not permitted access to intedibrary lpans in their own institutions. also are not
using the service in public libraries to any degree. The other observation concerns the need
to seek out altemative sources of supply of study materials due to inadequacies in the
student’s own academic library collection. Respondenls from the better resourced
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institutions with more extensive general collections appear 10 have less need 10 seek out
aitemative sources of supply. such as using interlibrary loans services through public libraries.

TABLE 118: RATINGS OF THE QUALITY OF INTERLIBRARY LOANS
SERVICES IN PUBLIC LIBRARIES COMPARED WITH THOSE
IN UNIVERSITY / COLLEGE LIBRARIES

RATING NUMBER PERCENTAGE

Much better ‘ 19 3.3

Better 49 8.6
As good 18.0
Inferior 10.3
Greatly inferior 4.0

No opinion / undecided

TOTAL

Missing cases = 460

The only other crosstabulation to generate any meaningful results was that by year of course,
which showed that first year students were much more likely to assign positive ratings and less
likely tu give negative ones than were those in subsequent years. In succeeding years, thore
were progressive decrements in positive ratings and increments in negative ones. While
37.7% of first years said interlibrary loans services were at least "as good' in their public libraries
as in their academic fibraries, only 29.2% of second years; 21,1% of third years; 22.2% of
fourth years; 7.7% of fifth years; and 0.0% of sixth years, said so. Inferior ratings were
assigned by 12.2% of first years; 12.3% of second years; 15.5% of third years; 24.5% of
fourth years; 23.1% of fifth years; and 75.0% of sixth years. Increasingly negative ratings in
fourth, fifth and sixth years in particular are likely to be attributable to university students
having access to efficient interiibrary loans services in their own institutions, hence having less
need to use such services in public libraries. The results were statistically significant. (Chi
square = 51.72875, df = 25, Significance = 0.0013, Cramer's V = 0.13580).

(1) 'Other’ services.

Although the ‘Cther services' option was ticked by seven respondents, the only service area
specified was 'study area’. Most comments given here were elaborations OR earlier points,
rather than a listing of new ones.
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4.58 Attitudes of staff in public libraries towards students

In Question 21, students were asked: 'When public library stalf realise you are a tertiary
student, are they:

(1} Very helpful, going out of their way to help you

{2) Reasonhably helpfu!

{3) Not very helpful

(4}I Vedry unhelptul, perhaps suggesting that you use your university or college library
instead'.

As many respondents pointed out, there was one major problem with this question: the
situation alluded to may never have arisen in the experience ol many tertiary students, i.e.
public library staff may be totally unaware of the student status of public library members,
Comments such as the following highlighted this problem:;

"They don't know I'm a lerliary student.'
‘I don't tell them.'

'l ngvar annvunce mysell.'

‘They are yel to find oul.'

‘The fact that | am a tertiary student does not become apparent since | do not use the
public fibraty for course relaled puposes.’

‘if 1need help from a librarian, 1 ask, but ! don't state 1 am a student” .'

‘The public ibrary statf are always helpful, and the fact that 1am a tertiary stuc'ent
makes no difference.'

Undoubtediy, this explains the higher than usual non-response rate for the question.

AMlegations of brusque treatmen! of students by some public iibrarians prompled inclusion of
such a question. With rapidly shrinking budgets, and severe staffing and materials shortages,
many public librarians have abrogated any responsibility lowards serving the corirse needs of
tertiary students, arguing that their primary responsibility is to serve those with no other point
of access to the library network. Naturally, many public librarians show resentment against
what they perceive as untair and unrealistic demands made by tertiary students on public
libraries. The question sought to expfore this problem from the teriary student's viewpoint.

As portrayed in Table 119, responses were overwheimingly positive, with 87.3% of
respondents giving favourable ratings of the helpfulness of public library stalf, and only 12.7%
complaining staff were unhelpful. This strongly reinforces findings of the high positive ratings
of the quality of stati assistance in public libreries presented in Sections 4.562 {a) and
4.572(a). However, the 12.7% of respondents represent 66 students who feit dissatisfied
with this aspect of public library service.
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TABLE 119: RESPONDENTS' PERCEPTIONS OF PUBLIC LIBRARY
STAFF ATTITUDES TOWARDS STUDENTS

DEGREE OF PERCEIVED NUMBER PERCENTAGE
HELPFULNESS
Very helpful 100 19.2
Reasonably helpful 355 68.1
Nof very helpful 42 8.1
Very unhelpful 24 4.6
TOTAL 521 100.0

Micciig cases = 510

No meaningtul results amerged in crosstabuiations by mode of study, year of course, age or
fiald of subject specialisation.

With educational institution, Melboume C A E respondents gave {he lowest level of positive
ratings (i.e. ‘very helpful’ and ‘reasonably helpful’}, at 78.5%., and, conversely, the highest
level of negative ratings - 21.4%. The University of Melbourne and Swinbume | T both
recorded ratings of 85.8% positive and 14.2% negative. La Tr~be University and Footscray | T
respondents recorded the highest level of positive ratings and the lowest negative cnes:
92.1% and 7.1%: and €4.4% and 5.6% respectively. One wonders why Melboume C A E
students were the most disillusioned with staft attitudes in public libraries, when they, along
with Footscray | T students, were the greatest users of pubiic libraries (See Section 4.34), and
ihe heaviest users of public libraries for course related and study purposes (See Section
4.52). Results were statistically significant. (Chi square = 30.25223, df = 25, Signlficance =
0.0110, Crainer's V = 0.14062).

In the orosstabulation by level of course, undergraduates were skghtly more [kely to give
favourable ratings of staft attitudes in public libraries and less likely to give negative ones than
were postgraduates. 88.0% of undergraduates gave positive ralings, and 12.0% negative,
compared with 80.6% and 19.4% for postgraduates. Resulls were significant at the 0.05
lavel, {Chi square = 25.73263, df = 15, Significance = 0.0409, Cramer's V = 0.12956).

However, the most interesting of the crorstabulations performed on this vanable was that by
‘quality of services in public fibraries overall' (Questicn 17, See Section 4.561). The data is
reproduced in Table 120. Results were highly significant in statistical terms. As
demonstrated in the Table, perceived altitudes of staft helpfuiness had a slrong impact on
evaluation o* the quality of services in public libraries overall. Negative personal experiences
with uncooperative staff correlated highly with ‘poar or 'very poor’ ratings of service overall.
Library staft need to be mindlul of this in their interactions with clients. Of respondents who
rated the overall quality of pubtic library services as ‘very good', 98.6% viewed library staff as
‘very helpful’ or 'reasonably helpful’; and only 1.4% as unhelpful. With ‘good' ratings, there
was a 93.4% positive and 6.7% negative evaluation of staft attitudes. For "average’ ratings,
83.5% found staff helpiul, and 16.5% unhelpful. Of those who regarded library services
overa” as 'poor, 75.8% saw library staff as at least ‘reasonably heipful, and 24.2% as
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unhelpful. with those who considered the qualily of public library servicas ougrall as ‘very
poor’, only 47.3% saw library staff as helpful, and 52.7% as unh:isful. In jable 12J, note the
rapid fall in the proportion of 'very helpful' responses with dechning raiings of the quality of
public library services overall.

TABLE 120: RESPONDENTS' PERCEPTIONS OF PUBLIC LIBRARY
STAFF ATTITUDES TOWARDS STUDENTS BY RATINGS OF
THE QUALITY OF PUBLIC LIBRARY SERVICES OVERALL

RATING OF
OVERALL QUALITY | PERCEIVED ATTITUDES OF PUBLIC LIBRARY
OF PUBLIC LIBRARY STAFF TOWARDS STUDENTS

SERVICES

Vel Reasonably | Not very Very
helplul helpful helpful unheipful

Very good

Average

Very poor

N<512

Missing cases = 519
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4.6 'Other comments’

Approximately four hundred respondents took the opportunity to give ‘other comments’ at
the end of the questionnaire, evidence of the high degree of concern amongst teriary
students over library services and facilities. As one studsnt concluded: ‘Thank you for asking
for my spinion. f hope I've been of help, and some major changes occur 10 improve our
iibranes, as they are a major part of my, and other students’, lives.’

‘Other comments’ were invaiuable in the data analysis phase, providing further insights and
clanifying aspects of the frequencies and crosstabulation data.

Comments clustered around four broad areas:
{1) Students' own universily or college librarles - both posilive comments and

negative evaiuations of problem areas, difficulties encountered, and suggestions for
improving services.

{2) Public lihrary Services - again, an overall evaluation of service provision, problem
areas, and suggestions for new or improved services, but with particutar emphasis on the
relative roies of academic and public libraries in stugents' lives.

(3) Other libraries - panticularly the State Library of Victoria and various special libraries.

{4) Tha questionnaire - questions causing difficulty, or explanations and elaborations of
answers given earlier in the questionnaire.

4,61 Comments on universily and college librarics
Comments fell broadly into three categories:

(8 General observations on academic library services

{b) Specific comments on fibraty services at each institution

{¢) Suggestions for improving services in universily and college libraries

(a) General observations on academic library services

Before considering specific problem areas identified by students in individual libraries, it is
worth highiqhting some of the most pervasive issues raised, to a greater or lesser degree, by
stuc'ants i .m aliinstitutions. Some polnts which are developed further in relation to particular
instilulio‘ns inhParl (b) of this Section are treated summarily here, while others are discussed at
greater length.

Major problem arees:

(1) Ageing fibrary collections Many respondents raised the issue of lack of up to date
materials in their libraries, both books and serials - whether this is due primarily to drastic
cuts in materials budgets, resulting In, for example, mass canceilations of seral titles in
braries, or to mouniing catatoguing backloss, or both, is unclear. Whatever the case, this
is 4 serous issue which must throw Inio doubt the ability of some academic libraries 1o
service adequately the range of courses laught in their institutions, and, in tumn,
reaccreditation of many of the existing courses.
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{2) Unavaflabllity ot high demand titles at the times they are needed No
institution was exempt from the perennial complaint of failure to provide sufficient copies
¢f a title to keep pace with studant demands. As one respondent observed: ‘Mt is the
degree of demand for matenal that at times makes such material virtually inaccessibie
when it is needed most.' The sheer frustration of students unable to locate a vital
reference is vividly portrayea in the following comment: ‘It takes so much time unless
you are completely familiar with a fibrary to find anything. Then someone's usually
borrowed the bloody thing or you're not allowed to.”

With a rapidly contracting resocurce base, it appears that the only way acaderic §braries
can handle this problem is by a greater reliatce on Closed Reserve coilections, placing
increasing proportions of library materials In such colisctions. As relatively few students
can complete the required reading in the imited loans period ot two or three hours, they
are relying more and more on photocopying, and are spending considerable sums of
money, not to mention time spent standing in photocopying queues. in the process.
Photocopying facilities, particularly in the colleges, are stretched to the limit. An inevitable
corollary of this is the widespread flouting of copyright laws.

Apart from the escalating incidence of photocopying, respondents indicated several
other methods they uset’ to cope with the Increasing problem of unavailabifity of titles.
For some of the more Ziluent, it was a matter of buying more texts, in preference to using
other sourcas of Zupply. One respondent sald:

' nt probakiy not the bast person 1o complete this queslionnaire as | have invested in a
large number of expensive course text books. | buy $50 -$80 worth of text books a
month, which is usually more than | can raad, so my use of fibrary materials has been

fimited.
Some other comments:

't dori't use libraries - | buy books - i's easler.

't tend to buy books | wish lo read rather than using fibraries. The vast majorily of my
course related information 1S in text books any way.'

' Because of the difficulties in physically getting to the libraty, | tend to buy major
prescribed texts. [a sentiment expressed by many part timers).

Others had devised 16ss expensive means of procuring materials for prescribed reading,
through the use ot cooperative arrangements amongst Groups of students. This took
one of three forms:

{i) cooperative purchasing arrangements amongst a number of friends
(i) a llberal sharing of personal librarles amongst friends

{iii) groups of students from different tertiary Institutions who borrow In an
organfsed wav f:: thefr frlends - like an unofficiat reciprocal borrowing
arrangemont, but which avoids all the rad tape and restrictions. This was used particularly
by groups of students residing together in residential colleges, hostels or flats. As one
student admitted:

‘To date ! have been using Chishoim Caulfiuld éxtensively . . . close friends attending
the College benow books for me, as | do at Melboume Uni. for them - it's a lot less
hassie, wefeel’  And, another respondent:

‘When I can' find the books | need at my Coillege Libraty. | ask my friands to borrow
books from their fibraries (RMIT, La Trobe Uni., Melbourne Uni.. Melboume Cofllege.
6lc.). thereby having a wide use of tertiary libranies.’

Apart from such aptions, the other obvious source of fitles temporarily unavaiiable in the
student's own academic library is to try other flbraries, be they other tertlary libraries,




Results

spacial libraries, public libraries, or school libraries, in a hope to track down the elusive
item. This constitutes much of the student’s course related usage of public libraries.

in borrowing items fisted on recommended reading lists, part time students are severely
disadvantaged, in that, by the time they can get to the Library in the evening, all avaitable
copies have been 'snapped up' by full timers. This Is illustirated in the foliowing
comments:

'With so many tertiary students wanting the same books it is hard to gel them, and
esgaally when the only time to get them is at night.’

‘As a part time Student, | find that time is the greatest disadvantage, with books not
avaitable at the time | need them.!

1 have found it difficult to get the required toxt as the full time students hog the system.
No one is organised 1o assist or aid part timers.'

(3) Loans policles Academic library |oans policies constituted a major source of
discontent. The major problems highlighted by respondents were:

(i) Loans perlods which are 0o short and allow insufficient time to compiete an
item.

(#) The Inconvenlence of Reserve Desk arrangements and attendant problems
described under the last point. Some students resented the fact that they were unable
to use Reserve materials in other tertiary libraries they used.

(iii) Policles which discriminate agalnst pariicular categorles of users, usually
undergraduates, in terms of imited ioans periods; matenials unavailable for borrowing;
eligibility for interlibrary joans or reciprocal boirowing: ete.

(4) Interlibrary loans and reclprocal borrowing arrangements  Amongst
resnondents, there was a low incidence of awareness of interibrary loans provisions, as
evidenced in statements such as the following:

‘! don't know what an inter library loan is, and | would not know how to go about getting
ong. Perhaps inore information about this service is needed.’

W inter-tertiary institution loans are possible, then why are we not made aware of this?
I'm sure it would be very helptul.'

Of those who did have sorme idea of what an interlibrary loan was, there was resentment
that such arrangsments were not available to all students:

‘I would find interiibrary loans vety useful from institution to institution, but Mve found this
impossible in the past and library stafi have never been keen to help an
UNDERGRADUATE In this respect.’

‘Interlibrary loans from Melbourne and Monash Uris were not available to me aven when !
showed them my La Trobe student card.' (This student seems to have confused
interlibrary ioans with reciprocal borfowing).

Some others who had used interlibrary ioans complained of the slow and cumbersoma
nature of the process, and hence the litited value for most information needs:

‘Interfbraty loans are ustally too slow to be of any use.’

‘As | live in a remote part of the State. by the ime *he books | have on loan arrive, it is time
lo send them back.'
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‘I would appreciale a more obtainable method of interlibrary borrowing. The current
system seems too time consuming. it would be helpful if when at another library . . . you
could borrow a specific book you've found, then and thers, not through having 10 refer
back to your own library, and go through other channsls. . . '

While the uninitiated showed some interest in reciprocal borrowing, those who had used
it, or had attempted to use it, had similar comptaints about limitations on who was eligible or
about restrictive conditions / red tape. Some examples:

't would appreciate having a reciprocal berrowing scheme with the major institutions.'

‘I tried to get a reciprocal membership at a college near home. The colfege concerned was
agreeable but La Trobe Library would not atfow {ms) undergraduales this advantage. . .. |
think it unfair that part time undergraduales cannol use reciprocal membership, especially
when La Trobe is some distance from home.'

My major complaint, and I'm stire it applies to many students who fee! like me, is that we
are tembly disappaintad in the fact that because we attend Mslbourne College, we are not
permitted to borrow from . . . Meibourne Uni., which is next door to us. ! only hope
something is done about this probiem in the near futurs.'

I have never bothered with reciprocal borrowing because of the restrictions placed on il,
especially the one month only validation. This should be for a full tsaching ysar or at least
one semester.'

(5) Bulldings and accommodation Noise and distractions in Study areas posed a
problem at most institutions. In some cases, this was attributable to Ebrary design factors;
in others to overcrowding or inadequate supervision of study areas. One student
objected to the placement of study carrels adjacent to a main traffic thoroughfare to the

bookstacks, finding the constant movement in and out of the bookstacks more distracting
than conversation. Some complained of the [ack of provision for ditferent types of sludy
facilities, e.g. quiet study areas and group discussion rooms. Inadequate ventilation,
overheating and poor lighting were ofher pioblems highlighted. Provision ¢t facilities for
disabled students is another issue. As the following respondent remarked, access 1o
parking factkties near the library is an essential precondition io library use.:

'‘As a disabled studenl, | ‘ve found that parking close 0 terliary institutions is a bit of a
problem. Therefore, at times when [ need to use another library’s resources, | decide not
to because of the parking situation.'

Photocopying facllitles With the rapidly increasing incidence of sludent
photocopying, insufficient photocopiers was an oft-mentioned problem, especially in the
coileges. Equipment breakdowns left unattended for long perieds, placing heavier
demands on the operational photocopiers, and resulting in long queues, was anothe:
cause of concern.

(7) Inadequate hours of opening Part timers in particular complained in some
institutions of very limited opening hours, at times which made it virtually impossible for
them to attend the library. Universily branch libraries and a couple of the colleges had
problems in this regard. Saturday morning opening times as the only weekend opening
hours were criticised. as many part time students with full time jobs do their shopping
then. Others who wished 1o sludy or work on prejects over major holiday periods,
especially December to February were disadvantaged by restricted opening hours.




Resuits

(8) Bureaucretic processes Some respondenls, pardiculary those from the larger
institutions, viewed librarians as uncooperative, even confrontalionist, locked in to
intiexible systems, rules and regulations. unpraparsd 10 adapt to provide a customised
ser«ce laliored 10 individual needs.

User aducation A number of students mace comments pertaining to inadequate
training in the use of library resources and facilities. Some felt swariped, not knowing
where {o star, intimidated by complex systems. Presumably, most of the students had
been given an initial library orientation tour, but it appesrs this was insutficient, and not
when they needed it most. The time when they were most receptive to instruction
seemed to be when first attempting to identify fibrary resources for a major assignment.
Some raquested ongoing instruction, according to iheir stage of development and needs
at the tire. {(See Section 4.61 {c) (4) for comments).

(10) interaction of llbrery staft with students Although the vast majority of librarian -
student interactons in tediary libraries are of a pleasant, cooperative nature, the impact of
negative encounters on subsequent library use, and on the reputation of the library
amongst tha student community should not be underestimated. While some students
are prepared 10 make allowances, and accspt that such experiences are a function of the
individual personality rather than the library, this is not the case with all. Most users are
totally unaware of the grossly inadequate stafting levels brought about by savage budget
culs, of the frayed nerves of overworked librasians. All they see is the enccunter itself,
and opinions they form can be lasting. The ensuing quotations provide much food for
thought for academic librarians whose work invoives them in regular interaction with
students:

‘Qur library siaff generaily are very abrupt and after many bad experiences, My {riends
and I steer clear of them, working thinas out for oursefves.’

1 have found librarians from my [acadermic] library very rude, unhelpful and aggressive

{owards students; while local public tibiary staff are just a bit better in the performance of

g;eir duty. Overall, | think librarians should leam how o deai with peopls, more than
oks.'

‘Al alf librarigs for some reason, f always feel (oo intimidaled lo 90 and ask for help.
Librarians never seam loo enthusiastic o help you.'

'Tha staff at the library seem unapproachable.’

"Some of the [acadermic] library staff give help grudgingly, and are sour and unfriendly. At
my Jocal library, the staff are pleasant and p.cased lo hslp - seeing this good-nalured
aititude as part of their lob requirements probably.'

g 'Jfgd pubfic libranians . . . more helpfuf than the majority of librarians at the [academic]
Wo'

‘Generally | find librarians have a tendency lo be hysterical." [

‘I have found the State Library staif lo bo particularly helpful whilst [academic] lbrary staff
rather ruds at times.”

‘Somg of the staff mambers at the [acadsmic] Library are unhelpluf and snobbish.”
‘One of my real concems about librariss [is] . . . the somelimes ungratsfully given help.”

The ______[academic] Library staff do nol seem to know whal you are talking about when
You ask for assistance.’
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'The fibrarians at Fublic Library are very pleasant and helplul most of the time. By
comparison, librarians at [academic] Library are too impersonal, less polite and
gengrady less helpful,  Perhaps this Is because of the much greater number of students
wanling to be served.’

‘The most pronounced diffarence in library staff attitudes seems to be that public library
stalf are "courling” their users - trying hard to encourage use of their library. Academic
library staff have a "Captive " user population who need their library; S0 staff in many cases
appear lo lesl that they do not have to exert themselves to be pleasant and overly helpiul
lo their users.’

TAcademic library] stalf don't give very personalised service as they tend to treat you as
one of the sheap. AS this is the case in my opinion, { don't bother most of the time to ask
for help. As the librarians gives insiructions 1o you he / she rarely folfows through with
you, e.g. tells you how 1o find a reference, but doesn't show you slep by step what to do,
S0 as to know whether you are doing something corréctly, S0 what he / she has said goes
above your head.'

The findings of Kosa's 2, and of Haichard and Toy 's13 research on thé 'psychological bamier
between library users and librarians (refered to In Chapter Two) are clearly suppoerted by these
students’ statements.

(b) Specific comments on fibrary services at each Institution
(i) University of Meilbourne

As would be expecied, with so many respondents coming from the University of Melbourne,
‘other comments' crossed all shades of the spectrum, from eulogies such as:

‘The Baillieu is a wonderfuf library . . . superior lo anylhing else available in Victoria."
‘Provision of course related and general inlerest books at Melbourne in excelfent.’

'The libraries at Melboume are very good - they have good lacilities, equipment and
service.'

to negative evaluations, e.g. the following [tongue-in-cheek?] comment;
‘The facilities al the University of Melboume are atrocious. There is cbviously a bad
Jjoke being played on its users, as never in my entire kfe have | found a book | have

needed thatenally existent on the shelves. Also, architecturally, it is non-functional,
and depressing 1o the point that | have often left in a near-suicidal state!'

Judging by written comments, perhaps the greatest problem, especially amongst younger
students, was the feeling of being overwhelmed by the sheer size and complexity of the

12 Geza A. Kosa, 'The psychological barrier between college students and the librarian’,
Australian academic & research fibraries, vol. 13, no. 2, June 1982, pp. 107-112.

13 pesmond B. Hatchard & Phyllis Toy, ‘The psychological barriers between flibrary users and
library staff: an exploratory investigation’, Ausiralian academic & research fibraries, vol. 17, no.
2, June 1986, pp. 63 - 69.
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Bailiieu Library and its Systems, at the impersonality of a large, busy library, wilh its regulated
procedures and businesslike operations. One first year student expressed it this way:

"Firstly, the Universily Is so large thal il is time wasting and difficult to find appropriale
references . . . . Secondly, il is difficult lo find a staff member in such a large library.
Maybe more staff members are required to sewvice so many students . ... Thirdly, the
atmosphere is quiel and dull  I'm wolf aware that a library is for study; however, such
an almosphere could possibly tum people off studying.'

Some other comments:

' find the Library al the Uni. is so big that when you are new lo the place like | was, il is
very difficult 1o know where 10 start I00king for a book.'

' Library is sasier 10 use than the Baillisy. The siaff are more inleresied.’

‘The Uni. Library is too complex lo be used effectively. More informalion on how and
whers o gel a book is helptul.”

However, this feeling was not restricted to the younger studenis. One respondent, aged 42,
admitted:

‘tam stilf rather uncertain about the University Library. | leel rather intimidaled by siaff
and even by the students who seem al ease wilh the syslem. Perhaps a lot of this is
lo do with my malure age slalus.’

Because of this. many students found solace in the smaller branch libraries scattered
throughout the University - facully and departmental tibraries, and the Rowden White Library
{a recreational library for studenls in the Students’ Union Building), where there is more
individuat attention and help. as revealed in the following comments:

t find the Branch Library a much more atiractive proposition than the Baillieu. .
Library siaff are more friendly here.'

‘I find the departmental ibraries al Uni. very useful as quiel places for sludying.’

‘My Facuily Library is véry good with availability of course related books.
Pholocopying services are good. and staff are heipful.’

One student oxtolled the vitues of the Brownless Medical Library, its staff and Syslems', then
added’ unforlunalely this library smelils of for.naldehyde.’

One source of difficulty with the branch libraries. which was highlighled by part time students,
was their restricted hours of opening, with littie or no prov'sion for after hours use, e.g. :

‘The Brownless Medical Library is a good place 1» work. Howevsr, the most useful
lime for me lo use it is al weekends, and il is only open on Salurday mornings.'

A contrary view of the value of small branch libraries is presented in the following comment:

"There is a greal deal lo be said for centralised lbrary systems. Having come from an
axcelient cenlralised system at Monash Uni. o the "holch potch” of libraries and
different borrowing systems at Melbourne Uni., I feel ! can say this. The sludenl's
abilily to research a topic is greally enhanced and considerabla duplication of
resowrces and insfliciency is thus avoided.”

Some other probiems idantified by respondents from the University of
Melbourne:

(1) inadequate vgntilation and harsh lighting (See Section 4.43(e) ).
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(2) Loans policies. Some students complained that a one week loans pericd was too short,
and argued that longer loans pericds should be introduced for materials not in high
demand. One claimed: "The lengih of time aliowed for loans at the Uni. library is
insufticient for most of my study needs.’ Others supported an extension of imeclibrary
loans privilkeges to undergraduates, or at least 10 those in the latter years of their degress.
A young undergraduate student complained: ‘The Universily Library’s policy has a bias
against the use of the ltbrary by undergraduates, especially first and second year
students.’

A lack of up to date materials In some areas, attributable aither to resource constraints, or
to cataleguing backiogs. One respondent wrote:

‘University references are often out of date. That is, most racent books lake a few years to
find their way to our shelves.’

Angcther sald:
Vournals in my area of study are not kepl up to date.’
Inadequate provision of multiple copies to cope with student demand, a.g.:

1 feef the borrowing period for a Reserve book, overnight foan, 4 p.m. lo 9 am. Is too
short. Since these books are in such great demand because of their usefuiness, 1 think
mulliple copies shoukd be bought, with some retalned for overnight barrowing only, and
others released for longer pericds.

‘Bacause some Arts subfects have such large enroiments, often there are up to 250
students chasing a single copy of various books. More multiple copies are needed.’

Difficulties adjusting to new cataloguing systems, and the confusion and inconvenience of
a split catalogue, e.9.:

1 find the catalogue system at the Uni. fo be quite disorganised due lo it being spiit
between books before and after 1980, i.e. they are listed separately, which makes finding
a book difficult and time consuming. As soon as possible. they should have it all on one
computer syslem calalogue.’

(6) Insufficient or inappropriately timed user education programs. One respondent
commended tha Library on Its range of materials, but claimed ' you have to do all the
learning about the resources and fiow to yse them yourself.' A first year student
expenencing some ditficulty in tracking down relevant sources said:

I don't think that the tour of the Library | went on was quite salisfacltory.'
Anothar made the suggestion:
‘Perhaps a tour and some guidance on how to use library resources would help.'

Possibly better publicity is needed to acquaint novice users with the user educalion
programs that are currently available, or for undergraduate programs to be extendsd
beyond the initial orientation phase. Several students who had attended the advanced
user education programs the Balllieu ofters in particular subject fields were delighted with
the sessions, as expressed by this student:

‘I have four:d very useful the semirars given by Univorsity staff on research methiods as,
prior to t%.s time, | had been ignorant of the full range of bibliographies covering books
and articles in a given subject area, as well a8 the existenice of computer data b i1se
searches. SpecHic guides Covering particular aroas, e.¢. law, politics, chemistry, have
been invaluable as all important information has been encapsulated in accessible form.'
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La Trobe Universily

In companison with other institutions, relatively few respondents from La Trobe University
made ‘other comments' relating 1o their own libsary facilities. Of those who did, most were
positive, e.g.:

‘La Trobe Universily Library has ar excellent environment to study in, with highly
adequate facilities: resources, pholocopiers, efficient loans and cataloguing systems,
extremely heipful and efficient ibrary assistants, and patrol stafi who control taiking levels
in study areas.’

La Trobe has a really excellent kibrary, better than some of the fother academic] libraries.’
‘Our Uni. library is great . considering its relatively young age.'

"The services offered at the Borchargt Library are. | consider, excellent. . .. The usage of
OPAC compulers greally assists finding references.’

Some students alluded to difficulties with procuring titles the University owned, e.9.:

'[Szrvfcies are} excellent, except for a shortage of enough references to cater for all
students.’

Very short loans periods were opposed by some. One La Trobe respondent who worked part
time at a College used its fibrary facilities rather than La ‘Trobe's, due 1o the longer loans period
offered. The student said:' Three day loans are next {0 useless, in my opinion.’

A few complained of difficulties in borrowing course materials, as they were on 'Reserve’ and
subject 1o Joans penods of a couple of hours. To quote one respondent:

' guess the main problem with the University Library is that most, if not ail, refevant Course
material is on "Reserve”™, which means that borrowing time Is restricted to a matter of
hours. This time Is inevitably insufficient. Thus photocopying is a significant and
sometimes insurmountabie expense. | realise that the theory behind this is that everyone
is abie to obtain important material, however, | have spent considerable sums (in excess
of $10} just to photocopy essential items. Is there a batter way?

A couple of students recounted incidents involving a ‘rigid adherence to the sulebook’
mentality, where they felt library staff had failed to adapt policies to accommodate individual
needs. One asserted: * find La Trobe University Library staff unnecessarily bureaucratic.’

Melbourne College of Advanced Education

Several students complimented Melboume C A E on its resources and services, €.g.;
' am satisfied with the MCAE Library as it provides a wide range of information which is up
{0 dals. The iibrary staft are extremely helpful, showing you how 10 use resources o your
benefil.’
"The MCAE L "rary has good resources and catalogue system.'
‘Hours of opening are very good.’

Others had some cornplaints, in particular relating to;

(1} Inadequate levels of stafling, e.9.:
1 teol that my College library Is understaffed, Books seem fo take a while to chase up. |

usually get them but nol from the sheives. They are usually on numerous trolleys around
the Library wailing to be shelved.’
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‘Staff appear 1o be too busy for a lot of help, especially for instruction re. using indices.”
‘l have a few problems with the College Library claiming | have not retur ned my books, and
mounting fines to be paid or resulis withheld, Each time | have found these books on the
sheives....'

{2) Crowded, noisy study areas (See Section 4.43 (6) )

(3) Unavailability of required materials when needed, resulting in the need to use other
libraries, such as public, school or special iibraries, 6.9..

'. .« the avaitability of suggested references and essential reading books is poor at the
college library.'

t borrow and use a lot of course refated books from a lbrary at a locat school!

(4) Loans policies - one student considered ‘the loans system somewhat inadequate’, with
insufficient provision for differentiated loans periods (i.e. high use vs. low use items).
Another lamented the difficulty in arranging intedibrary loans, sayitig:

‘I think It is possible only for staff 10 order books from other libraries via our library.
Students should be able to do this.'

Swinburne Institute of Technology

Despite a very positive overall evaluation of library services at Swinbume (8.9. comments like
'Swinbume’s great!’ ), several problem areas were identified by students:

(1) Inadequate hours of opening. This was the most frequently mentioned problem,
espectally amongst part imers. Some extracts ¢f student comments:

* The hours at Swinbume greally disadvantage part time students.'

‘The opening hours of the Library are inadequate and offen inappropriate to study 1'eeds
{especially during holiday breaks and weekends), For thes2 reasons, | require the
facilities provided by other libraries.'

‘The Library at Swinbume could be opened for a fonger period of time on weekends,
especially on Sundays.’

'The main drawback with my Colfege Is that the Library has limited opening hours duning
the weekend.’

{2) Noise and distractions in study areas. Alsc, smoking in non-smoking areas. Lack of
shelving space. (See Saction 4.43 (8) ).

(3) Unavailability of materials when needed, causing students to seek out aitemative sources
of supply, or to spend huge sums photocopying items on closed reserve:

‘Everyone needs the same books at the same time.’

‘... Sludenis are hampered by . . . fthe unavailability of] books, resulting in difficully in
oblaining required course maternial. Frequently . .. [books are] only available on two hour
Counter Reserve, necessilaling great student expense in photostat copying.*

1 would like to see us students be able to use the University fibraries. At our colfege the
books are firnited, always out on Ioan. At the Uni., there is always a copy of the book.”

(4) msufficient phetocopiers.
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{5) Unnecessary security checks - mentioned by one student, who said:
‘I fingt the Library at Swinbume is 100 securily conscious. This Is because, after standing
in a queue and registesing my book for a loam | must then often stand in another queus

and show the "date due' lo the securily officer. However, he is only a metre from where |
registered the book.'

Footscray Institute of Technology

Comments clusterad broadly around three problem areas. which are directly attibutable to
inadequate resourcing.

(1) Accommodation problems - crowding, the ciifficulty in finding a seat in the library, noise and
distractions. (See Section 4.43 (e) ). A related issue is lack of provision of group study
rooms. One student lamented:

In studying Recreation many of our assignmenls involve group paiticipation. Thus we
have 1o get together and talk about them. There are no places 10 do S0 as there are rarely
classrooms gvailable and we gst told off doing itin the Libr.yl'

(2) Inadequate provision of study matedals. (See Section 4.43 (a) ).

(3} Too few photocopiers, e.g. the fallowing comment:

''m sure if the FIT Library would get more phofocopiers it would be used more often.’

The only other diificulty, mentioned by one student, was the very short loans period. After
highlighting the above problems, several students concluded on a posttive nots. 6.9.:

*These are the only disadvantages. On the whole, it fthe FIT Library] is good.'
'Otherwise, a good library in general, with a good span of hours at night and weekends.'

{c) Suggestions for improving services in unlversity and college
libraries

Given previous comments, many of the sugges‘ions for improving academic fibrary services
were quite predicatble. In this saction, some examples of students’ suggestions are grouped
under relevant headings.

(1) Purchase additional materlals, especlally multiple coples of high demand
titles, and extend borrowling perlods.

'Please supply some more lext books for students and extend the borrowing fime.’

‘My real concems about fibraries are the lack of fime given on lfoans . . . and the fact that $0
often books are not ¢n the sheives {which | realise contradicts extended loan periods) -
but perhaps more books could help.’

"Tertiary libraries could provide mors copies of books used for reference for assignments
although not prescribed.’

‘An increase in the number of books . , . would be greatly appreciated: vspecially more up
to date books and more simple books would be greal, |say this particularly with the
thought of writing medical psychology essays (and others atong simifar lines) in mind.'
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'Often | have lound there is only one ¢opy of a book available in my college Kbrary. | think
for each book there shouid be one copy kept onthe sheives which is not for foan, and al
least one copy which may be borrowed. A copy which is not for loan would at least give
slud;mshmg opporiunity to use the book, since copies which may be borrowed are rarely
on the shelves.'

‘Loans periods shouid be extended.’

'The curren! one week loan period is far too shon. There should be some form of
compuler based classilication system which delemmines how regularly each book is
demanded, and a foan pericd of appropriate length should be atlotted. What is the
purpose of having a one week iimit . . . on a book which is demanded on average once a

year.'
(2) Improve study facilitles
‘Libraries should have more privacy for studying. it is difficult to study in an area with a

hundred other sludents, even though | realise you would need & massive building in
order o creale more ‘space’ and privacy for students studying.'

(3) Exiend opening hours

' Open facademic] libraries more during the weekend, especiaily on Sundays.’

' | would like more access lo library and computing lacilities at the weekend, i.e. longer
opening hours and more often.’

{4) Expand user education programs
Need more information on how 1o use the lacilities / information provided by the kbr y.'

'We need grealer education of what the entire fibrary entails S0 we can get more use out of
it- a broader range of matenials and within different topics / subjects.’

‘Universily libraries need wrilten guides on how lo go about finding cerlain material, due to
their vast size and large number of books.'

T would like the Universily library stajf to hold briel introductory sessions on how lo use the
computer laciiities. It would make finding references much easier. At present, | have no
10ea how lo use these compuler fadilities, and ! feel this is a big disadvantage.’

| wourld like lo see shor courses offered within the tbraries generally thal would enable
lertiary slubents lo develop grealer research skills at all levefs of study, i.e. not just an
introduction to the library in First Year, but an ongoing library skills course lo cope with
increasing demands of courses.'

(5) Other suggestions

One respondent summed up succinctly his / her idea of an effective academic linrary service:
‘I hope this survey helps lo provide library service students roquire in the areas of books,
pholocopying, SILENCE, good sludy areas, comforiable chairs, and smoking areas
available', and added 'STUDYING REQUIRES EFFORT. LIBRARIES SHOULD
COOPERATE. MORE FULLY QUALIFIED STAFF PLEASE.'

Some suggestons were less prediciable, e.9.:
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'‘Would it be possibie to purchase various items throu ~h the library, e.g. lapes as part of
audio-digests the library subscnbes lo. Allimes | woul ~-ve appreciated the facility to do
this.’

"There should be some sort of method of using reference ». atenal outside of the library . . .
{AC i8] this is quitn an inconvenience o siudy.'

¥
‘University libranes should place more imporiance on recrean.nal reading matter.'

‘An effective system of exchanging books between libraries would be useful.” [itis
unclear whather this respondent was unaware of interlibrary loans procedures, or had
used them and considered them ineffective).

Some comments were quite innovative, emphasising resource sharing, centralised computer
systems and slectronic publishing:

It would be good lo see the day . . . ol large instilutions are fixed in to a central computer
system that would allow grealar and quicker access to materials. . . . URIversity ibraries
should alfow more access by other institutions, o give ‘unrestricted” access to alf their
library records.’

'V g interaction and lending between university libraries. Tertiary si. fents should have
acess to all terliary libraries.’

1 would like lo have on-line access lo information services via my P.C. at home.’

‘The need for specialised tertiary libraries which cater specifically for tertiary students but
are not aligned to any particular institution would greally help finding sufficiert
references.’ [ Intereslingly, as noted in the literature review, this was an a suggestion
made by Warren Haas14after his investigation into students' usage of public librares it
New York City - he recommended the establishment of several high quality,
supplementary academic libraries sp.zcifically designed for students, administered by the
regional reference and research library system, with collections of around 200,000
volumes, and seating for about 1,000 readers).

'1strongly feel that, if this survey is going to be used as evidence for backing, say, a
particular group's case lor needing fibrary finances 10 be directed into increased book
s:37%s, book storage room, and siudy areas, then it may miss the point. {would hope that
onling databases, not only of journal articles, but also of whole journals / books will be
available in the not too distant luture, and that finances will be deployed to achieve this
goal rather than, say, increased b ok storage space.’

4.62 Comments on public libraries
{a) Relative roles of academic and public libraries

Approximately 120 respondents made comments conceming the relative roles of academic
and pubiic fbraries,

To most of those whose fields were technical or highly specialised, the situation was quite
Clear cut: academic libraries catered for course needs, and public libraries for recreation and
general interest matenials for the whote community. They saw the issue in black and white

14 warren J. Haas, ‘Student use of New York's libranes', Library trends, vol. 10, no. 4, .
1962, pp. 529-540.
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terms, neither attempting to use their academic libraries for teisure rezzing, nor their public
libraries for course matenals. Both types of library met the demands p!aced on them. and any
attempt to compare the two was unfair or misdirected. With tho great dispariiy in size and
levels of funding between public and academic libranes, public libraries could never be
expected to provide services 10 students at the tertiary level. 1/deed, many opposad the idea
of public libraries focusing on the specific needs of tettiary studenis. Some examples of
these comments:

It doesn't Seem fair to comparo the local library with the Uni. library. The Uni. library is
geared aimost completely toward education, texts and reference works: the lpcal ibrary
must by its nature be generalised,’

My expectalions from my locat library are quite different from my oxpectations from my
university library or the State Library. | don't expect my public library lo have rescurces
related to my course,’

‘There is littie ground for comparison beiween the universily library and the local library. |
have never used the latter for study, nor have | borrowed a novel fre:. ** 3 university.’

‘The public library must fail in terms of provision for course-ralated and study material
since many books required for uni. courses are of a specialist nature - focal interest wouid
not warrant their inclusion in the library catalogue.’

'Given the specialist areas of study with my course, | would not expect the local library to
Fave riigvant materials available for use.'

‘There is no way my local fibrary could be expected o maintain a collection of the
spaciaised technical books and joumals I require for my course.'

‘1 am glad of the role being played by our focal librarias, It shoukd NOT be the same rofe as
a university library - both are needed.’

I find that local libraries SiMPly don't car for my course needs at all (far too general), so i
don't use them, However, | don't regard this as a criticism as their purpose is non-
specialist. At present | don't read rscreationally as much as ¥d like, but when | start wori
next year I hope lo, and t am more likely to use the local library for that purpose.’

‘For study materials, My Institute Library is excellent. At the other extreme, the public
fibrary is superior for leisure reading. The two do not carry common malerial at al.’

* 1 use the universily library and the public library for compietely opposing purposes. At
the vniversity, | study - the selection of books for this purpose is superb. In contrast, the
fiction selection of a public library is of far more interest to me. Their books relating to the
subjocts | study are too superficial to be useful. Thus 1 think | ignore the "light” side of the
university library, and the * reference” side of the public library.’

‘Local libraries don't specialise on specific subjects and topics. therefore the materials
required are not often found, and aiso the staff don't really comprehend what you desire
since the materiat Is quite often complex Thersfore . .. generally local libraries are of more
use as leisure and recraalional tools.

‘Local ibraries do not have access to adequate funds’ [to cater fur the wide ranging
course needs of terliary students].

"Librarias are vital 1o “miversities. ar« as such are heavily funded so that they can provide
the required services. Public libraries cannot direct their energies so precisely, and
unforiunately they have to make a iiltle go a long way. Spending on journals alone in
most university / technical coltege libranies would outstrip total spending on any public
libraries. The thing about local public fibraries is that they are close by and provide
communily related details as pan of their service. As a studem you use your university
library. As a citizen, you use your public library.’
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Ttis untair to compare university and colfegs libraries with jocat public libraries. They are
providing services lo very differont populalions. A facuay library can somelimes be
bigger than some public libraries, and are specialist whereas a public library has to provide
for its community made up of primary school kids through to the elderly, visually
handicapped who need large pant books. ete. University / colfege libraries are only
intended to cater for students, lecturers, researchers and professionals in an industry who
naed up lo date reference texis.’

‘Libraries are greal! tthink strongly, howsver, that public nbraties should not have lo cater
for the whims of an elitist minorily - alf of us tertiary studenis. They should be communily
based, resourca ofienlted, homes-away-from-home. Should the nesds of tertiary
students and the communty coircide - great; but if they don't, the community should not
have to suffer a decline in resources and accessibilily.’

'You are cOmparing two very differant scale of library 'set-ups’. | would not be in favour of
locat public libraries trying to have available resources for the huge range of education /
academic courses pursusd by the residents of the area in a wide range of institutions.’

Public tibraries provide a good sewice given their objectives, which (presumably} are to
provide an accessible source of general information and basic library services to the public
at large. it would be undesirable for them lo compromise this objective 1o cater for &
rélatively smalf group of peopls.'

While public libraries were regarded as being of no real value for course materials where the
student’s tield was highly specialised or technical, tn some areas - e.g. literature, languages,
social sciences, education, management, history, fine arts - at least at a basic levei,and in the
early years of tertiary courses, students did seem to use public libraries as one source of their
study materials. Some comments:

‘In my undergraduale degree, | used my focal public library quite extensively for Fine Art
books.'

T use two Jocat libraries. one of which has a very good cotlection for my study purposss.'

If I want simpte books for a school level not at the Colfegs, | try my Jocal tibraties.” [A
teacher trainee},

T have often found very uselul and up to date left wing / radical resources on social
sciences, wh’™ h I've sjudied in other years, and also a good colfection of feminist literature
- although some tibrarians occasionally make negative comments when ! borrow it!

1 use the jocal library more for History sources and the College library for Phys. Ed.
sources.’

‘My home reglonal library is not bad considering its size - about one twentieth the size of
facademic] Library, and somslimes it helps me more with My studiss than does
the [academic] Library.’

As well as the degree of specialisation and the subject field of the study area affecting
respondents’ percej uans of the relative rotes of academic and public libraries, another strong
intluencing factor wos the nature and resource emphasis of the particular public kbrary the
student used. In the ¢ pinion and experience of many students, the public library's provislon
of materials which could be used for study purposes applied only to school children, and,
even then, HSC [Higher School Certificate| children were ofter. not adequately catered for.
Some relevant coniniants:

‘The local public library has a very poor selection of more advanced . . . books, but rather
has many "kiddie books™,’

My district library is very poor in comoarison [with the academic library], as it caters mainly
forprimary schoot children.’
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'My local library is a shopping centre outlet, hvped-up, computer-touch calalogue
designed to apoeal to children and adolescants. Service lo adults is minimal, and the
computer is ofien “down"” . *

‘The local library simply doas not cater for the tertiary student. nor for a senior secondary
school studenrt, more for the 4 lo 8 years age gr.p.'

i did use my local library in HSC but not since ive been at Uni.!

T must admit | rarsly use my public library for course related subjects. | was an occasional
user during secondary school, but now my Institute Library suffices.'

‘My iccal library Is even short of some HSC material. As a teachsr as well as a student, this
is frustrating. However, I have always found the service to bg helpful and courteous.’

‘t use my public library almost entirely for general interest.'The services are adequate for
this, but the library caters mainiy tor secondary and primary students and for the many
pensioners in the area. tprefer to use the services at the Unlversity because they are
diracted 10 the nesds of the terliary student.'

‘My focal public library is geared too much towards the Younger members of the
community. Too much time and money spent pn creating an atmosphere suitable for
children rather than making it a place for the entire cross section of the community.’

Most students who used their public libraries for study purposes stressed that this Usage was
very much of a secondary or supplementary nature, when they weare unable to procure what
ihey needed at their own academic fibraries, which constituted their primary study resource.
Although public fibraries had a very limited supply of relevant course material, their accessibility
{being close to homa); longer loans periods; ease of use: helpful staff; retaxed envircnment;
and the greater likalihood that a vequired itam, if owned by the library, would be on the
shelves; made the | iblic library an atiractive progosition. e.g.:

‘My main source (i.e. the one f go to first) is tha universily library. 1 only use my local public
library to find additional information for assignments, essays, etc.’

‘Even though local libraries have not all the special material | need, they are good for
secondary informalion."

"fonly go to my public libraty for reference books when someone has borrowed the book |
need at my Coll; ge Library. Instead of waiting till the book is retumed, | try the local library
first.!

‘Universi’ » and college libraries are very 13rge and often impersonal. Some librarians are
positively unhelMul, although many are happy to go out of their way to be of assistance. It
seems that the facademic library] collections are not large enough to mest the demands of
large numbers of students. Hence, local libraries, aithough not offering as gocd a
collection. are preferable oflen.’

't use my local library for the mere reason that the universily library does not have enough
books to cope with the demand on these books. The local library has only one or two
copigs, but thee is little or no demand for these, and | have tne assistance of the
fibrarians to find them.’

"My main reason for utilising my local public ibrary is to provide me with an altemalive text
book sefection from that provided by the fcollege] library. In most cases, the local library
text is older, but it Is avallable. t have always found the library staff to be helpful when
approached with courlesy.’

‘f am more likely to find books still sheived / available at my focal library than at the
Jcollege] Library.*
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"t only use the public library if | have forgotten lo gel extra course refated informalion. | 9o
there because it lakes me five minules, whareas 10 g0 to my coliege librazy and back takes
one and a haft hours.'

T have used the Public Library on occasions when the College Library did not have
the information | was afler.’

‘Aithough | use my Uni. library for serious studying, | slill attend my locat libraty just lor
"interest’ and observation. !f I lind anything interesting, ! will borrow il. if nol, I may just
feave as | like. | attend my local Ft.ary “just in case” | might find something interesling in a
less formal and less busy environment.’  This respondent added a 'P.3." which
suggestac an ulterior motive for the public library visit: 'f also gel lo meet more frisndly
girls in a public kbrary.’

‘The local libraty has few of the [primaryj resources for sludy that | need. | only look it up
for essays where the occasional book is heipful.’

‘The loan pericd at [ the academic library] is very short and if a book can be
borrowed from the jocal library, there is a lot more lime available to useit.’

‘The bulk of malerial | use for sludy purooses is obtained from my coliege library. Most of
the books | wouid not axpecl to find stocked at a ganeral interest local fibrary. | use the
local library for additional material occasionally but more for interests not directly relaled o
study. The longer loan period {and lower rate of fines} is much appreciated.'

T have had vary Iittle to do with my local library since | startad my tertiary educalion.
Althouch on a few occasions it has proved to be a helpluf resource if | am at home and
need ,ssource maerial.’

T beliave that my facademic] libraty is more useful to me because of the depth and varniely
of malerials relaled to my course which are available. Howover, | fesl that each library
supplements the other, and so | am generally salistied with both their service and
facilities.’

', .. local fbranies are more convenient since they are closer to home, but aren't as good
ffo: course malerial as academic libraries].’

I prefer to use my public library. It is much more accessible 1o me, and I feel much more
confident there than spending countless hours in huge libraries localing malerials.’

‘Even thotigh one may compare two libraries with one another, the local library can never
perform the function thal a university / college tibrary can and vice versa. Nothing can
surpass the atmosphere and cosinass of a local tibrary -  belong to twol

‘Although my iocar public ibraty does not have the full range of materials that | need for
study, it is much more compacl, simpler fo use, and easier lo understand the system
there. Afso, books rofarred to in lectures are not in such great demand.’

‘Overall the service, courtesy and friendliness of local fibrary staff compared {0 staff at my
facademic ] library is far better.’

Several respondents, recognising the advantages of pubiic fibrary usage, expressed the wish
for more exiensive collections reiated to their fields of study, e.g.:

't would like lo see an expansion in the subject maitar contained in jocal public ibraries.

The lpan peériod al these libraries, being such an improvemeni on Univsrsily borrowing,

thal, if they sheived a wider rangs of course related materials, it would make bolh

5ssfgnn'};nts and general study less of a headache, and ease Ihe shortage of books al
niversity.’
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‘Generally 1 feel more emphasis and resources need to be channelfed into locat library
services. Those [public libraries] that | have had contact with are of kittle benefit -
{colisctions] 100 general, facilities unavailable.’ 8

* All my iocal fbrary needs is money - for a new buikding, and books and materials. When !
see what they have done at Bruriswick and Carringbush, | wonder why our rates don't
produce the same results.’

1 wish public libraries would provide more in the fieid of Recreation {studies).

't would fike to see more books which present scientific topics in an advanced manner in
public libraries.’

‘i the local libravy provided material for course related Study, | would use the library more
often. | have been toid on a few occasions by the library staif that they do not buy science

and enginesring malerials simply because they are oo expensive and become out of
date quickly.

It is often impossibie fo find the necessary reference malerial at the coliege library as it
seems as il itis never thers. It would be very helpful if my [pubiic] library had more
course related material.’

(b) Difficuities encountered by students in using public libraries

Many students identified difficullies they had encountered in using public librarigs. These are
discussed below.

(1) Lack of relevant, up to date materials

Overwheimingly, the major complaint was the dearth of relevant course mate-ials. Many
respondents claimed that, where present, materials tended to be eithsr at a leve! which was
very basic and too superficial, or out of date.

"My local public kbrary does not have the material | need for my course.’

'The few times | have used the local library for study purposes, | have found books
relating o the topic | was studying were aithar very basic or not present.’

I have made several attempls (o find course related material at my local ibrary, and all have
been unsuccessiul’

't was disappointed last week with my local library because they did not have any of the
text books which | needed. Their reason was because they did not see the Doint of
buying text books when we could get them irom our academic libraries. But it is very hard
te get them at College when a part imer, using the Library after howrs.’

‘Our [public] library has lovely peopls. but the resources are simply not thers.'

‘The Public Library is so shockingly understocked with anything (as the staff are
well awars), | wouidn't ever waste my lime looking for study related material.'

‘Local public libraries are good for fiction, but usually have outdated / lragmented
collections for reférence. research, slc.’

*

‘Much of the material at the focal library is vary old and often outdated.'

‘There is a dearth of in-depth nonfiction material.’
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‘Course related material (for my course at least) is perhaps too much to ask of a local
fibrary. i.e. too Specilic to be viable. I've virtually stopped visiting the local library due to
the appalling range . .. - virtually allbooks are dated, inaccurate or very lightweight.’

‘For my hobby ! like to read up on slectronics books, and ! have found my local library
never has up to date books in this field. They're nearly all pre-silicon chip. Whereas the
Uni. Library buys vory high lfeve! books and “aoks that your average person woulidn't buy.
My needs sort of lie in between.’

(2) Public library staff discouraging course related library usage by teriiary
students

As discussed in the next section on overall evaluation of public library services, most
respondents were impressed by the heipfulress and friendliness of staff at their locai public
librarizs. However, inevitably, there were some who had had liegative experiences. Most
frequently these involved public library staff actively discouraging students’ library usage for
course purposes. Some examples:

'When searching for reference works not available at my college library, the and
public libraries are usually unhelptul, stating that they do not usually keep text

books in their ibraries, and suggesting that | try somewhere else. However, it these

fibranies contained adequalé reference matenal, { woulkd make greater use of them.'

't tried to use my local library early in my course, and found them most unhelpful and
uninterested in 1.y requirements. | have not been back since (i.e. 4 years).

' Public Library saems to deliberately discourage tertiary study activity. and is
eliminating study books from its calaiogus.'

'.. . the staff at the local library are heipiui but generally suggest thal | use my college
library instead.’

It would be of great help if the library staif al Jocal kibraries were more friendly to the
students who require their services. They "pul students off” trying to gel intormation for
sludy purposes by being indifferent, cold, unheipiut and generally anlipathelic o their
needs.’

‘The public library is not centred around the needs of the teriary students. and staff do
not seem to undersiand these needs, 6.g. deadiines. photocopying.’

' Although s‘aff are generally heipful, there has been a reverse $ide, a kind of tram
candzf:{cfar impatience and inference that | should ke better able to find information
mysell.’

(3) inadequate nhours of opening

Several swdents, aware of government cutbacks in public library funding and the impact this
was having on library services, complained hat cuts in hours of opening were making it
impossible for. em {0 yse the libraries:

"Hours of opening at the local library is currently a big issue as they afe far less than what
can be deemed salisfactory - it's open while | am at work

' Basivally Pudlic Library hours, due 1o State cuts, don't operate for long enough
hours duning weekdays and weekends.'

‘Public librarians have "een extremely helptut | was impressed that | could join although
not a ratapayer in the district, However, as the fibrary is closed for so long, it is very difficuft
to iind a suitable time to refurn the books ! have barrowed.'

‘The hours of operning of the public library are inadequate - only four and a half days per
week.'
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;&gs difficult for people living in outer suburbs and working full time to use the public
ry.

A few stressed the need for increasad funding for public librariss, e.g.:

‘Ithink more money should be put into public libraries.'

‘Local libraries do not have access‘ fo adequate funs.'

(4) Nolse levels making study diificult

A few respondents who had tried to use public libraries to study in had found high noise
levels distracting:

"Whilst pubkc tibraries ! have used are much more comfortable than the Uni. Library, { find
them too noisy for study.’

‘My local ibrary is usually prefly noisy, and, as such, impossible to do any serous sludy.'
'Somelimes thers is too much neise from conversations in public ibraries.’
(5) Length of time taken to obtaln materials
One respondent who gave a positive overall evaluation of library services said:
'The only criticism of my public library . . . is that many of the services il offers take so long -
on several occasions | have ordered new books and it has taken the ibrary up to a year lo
obfain them.'
Certainly, most tertiary students are tofally unaware of the length of time taken fo order,
catalogue and process library materals, but perhaps also many public library staff fail to
appresiate the urgsency of student requests for nonfiction materials. While it may not matterit a
request for a novel is not filled for several months, once the 'due date’ for an assignment has
passed, the material is generally of no further use to the student.
Concerning interlibrary foans through public libraries, one student wrote:

‘Interlibrary foans are Q.K. if you have the time to chase them up. If the matenat is for a
weekly tutorial the time reéquired is not suffisient.’

{6} Need for more jorelgn language materials

Sbeveral students lamented the poor coverage of foreign language materials at their local
libranes:

xost public libraries have very poor or non-existent colisctions of foreign language
oks.l

‘Suburban libraries don't have important foreign language newspapers or raviews.

t have not baen able to obtain 19th Century and early 20th Century foreign fanguags
joumalc and texts, and the libraries are not able to obtain them.’

However, the extent of provision of foreign language materials obviously varies greatly from
one public library to another, as other language students commented on the usefulness of
public library foreign language collections.

{7} More expensive photocopying In publle ilbrarles than In academic
libraries

This was a complaint of a few respondents.
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(8) Other miscellaneous problems

A few other problems were highlighted by individual students, e.g. the need for after hours
retarn slots: wilet facilities within library buildings: and more streamlined processes to
eliminate tergthy queues at the circulalion desk.

(c) Overall evaluation of public library services

Evaluative comments were volunteered by respondents on their opinions of the quality of
public library services. ,

Many comments related 10 the inadequacy of public library collections for study purposes. To*
quote one student: ‘Alost students would never depend upon run-of-the-mill public libraries
for any course malerial. It is in hope thal these libraries are visited.! For further elaboration
on this point, see Section 4.62 (a) onthe relative roles of academic and public libraries in the
student's life, and Section 4.62 (b) (1) on the fack of relevant course materials in public
libraries. However, as alsg discussed in 4.62 (a), not all students were S0 negative about the
value of public libraries for course needs. Some, depending on their study field, stage within
a course, and on resource provision by their individual public libraries, made considerable use
of their public libraries for study purposes.

Quite a number of ‘othor comments’ related 10 sendces offered by individual public libraries.
The majority of these comments were positive. e.g.:

*Generally the public libraries we use in the City of are excellent in serving the
genera! interests of the communily by providing a wide range of books on arts and crafis,
family matiers. loy libraries, lalking book libraries, ele. . ... '

My local library is . tis tenific for 20th Century lteralure.’

" Library has a very large seclion on books in languages other than English, and
has a good communily intormation service.’

g Library has just recently been extended, and the qualily and quantity of materials
available has greatly imporved.!

. Library has only recently moved into new premises. Al this stage, it will lake them
a while to expand their range available. However, palrons are encouraged fo put in
requests for . . . [items] thal the Library should purchase lo enable them lo serve the
public better.

;i.g?ameﬁmes my [home regionall Library helps me more with my studies than my academic
.

Far fewer comments were negative, e.g.:

‘My local library is lemible. 1rarely find anyihing | need in the calalogue, and what is listed
there is never on the sheives. They have no idea where their bocxs are and I expect that
many have been stolen. 1t lakes them about 3 months IO realise a book is overdue. so
pulting a book on reserve is useless. 1only ever go there when | am desperale.’

‘In my experience, couniry libraries are uninspiring, inadequately tunded, staffed. with a
poor range of representalive subject materiat. . . .'

Many students extolled the virtues of thewr local public librarians - their helpfulness and
friendliness, and the relaxed, comfortable atmosphere they managed to create in thair
{ibraries:
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"It you add the help and service of a public library with the resources of the . . . [academic]
fibrary, you'd have it in ons.’

‘On occasions when books hrave besn unavaiiable at my . . . f[academig] library. the staff at
the focai public library were extremely helpiul.*

‘My focal public library staft are very good, much more helpiul than those fronmy . . .
facademic] Ebrary.

‘I find that fibrarians at puhlic libranies . . . are more helptul than the majorily of librarians at
the .. . facadsmyc] library.'

‘... in general | have found public library staff extremesly heipful in both action and
suggestion.’

I have yood a number of Melboume's public Ebrariss over the ysars and have always besn
satisfiod with the service most of them provids, espscially when asking for heip.’

"The public library staff are very helptul, though usually there are only two of them.'

‘When considering public library statf (at my particular library), my overali ‘seling is a
positive one, i.e. the majorily of employess are extremsly helplul, fiendly, ete. . .. On the
whole, they do provide a most reputabls servics.'

‘t don't know what | would do without the local library. They haven't got much on the
shelves refevant to my course, but they obtain my requiresments with maximum
helptuiness and minimum fuss!  itis much more convenient than going to the Universily.'

It is good fo get away Irom “forcslut” study in the ... [academic] library to my focal
public fbrary.

1 preler to use the public library rather ihan the . . . [academic] library. The whole
atmosphere makes me feel more comfortable and keeps me coming back. At {
use the ibrary oftan, yet [ don't feel as comfontable generaliy.'

(d) Suggestions for improving public library services

Respondents offered a number of suggestions for improving public library services. Most of
these follow on directly from issuss praviously raised in Sections 4.62 (a) and (b).

(1) An increase in the range and depth of recett nonfiction materials
Predictably, the most frequent suggestion for improved servites was for public fibrariss to:
‘extend their tertiary resources’;

‘offer a greator rangs® of matenals that are relevant o teriary and secondary studies, as
matsrials provided at this time are very inadequats’;

* stock more current editions’; [slc.] .
{2) An extension of opening hours
After an improved range of study matéerials, the next most frequent suggestion was for public
libraries to sxtend their rangs of opsning hours, to provid® greater accessibility to studsnts,
and in particular o part time students:;

‘The hours of opening at my local public library are very poor.’

‘f wotd fike to see the Jocat ibrary hours extended.'
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| think that the public ilbraty hours could be extended greatly over weekends.'
I would like to see my local public ftvary open seven days a woek.'

't would like to see both my university and local libraries open more hours during the
weekend, especiafly on Sundays.' :

(3) More qulet study areas

A few students emphasised the need for facilities for privale study, and more effective control
of noise in public libraries:

‘Make the study area noise free by, if possible, having a mom for discussion or
conversalion o as not to disturb those who are reading or studying.'

‘Need a much bigger library with room for study.’
‘Areas for sludy purposes need to be greatly extended at my pubiic library."
(4) A greréar coordination and rationallsation of resources between librarles

Some respondents highlighted the need for impsoved coordination and rationalisation of
resources between libraries generally, e.g. through the establishment of directeries of subject
strengths of different libraries, and a greatesr emphasis on information and referral services
generally:

‘Public fibraries . . . should make a bigger effort to inform the public of where specialist
information can be obtained, and remove the myslique from the State Library and tertiary
fbraries.’

f believe there should ba a much greater coordination between libraries, particularly on
resourcas. opening hours and study facilities. This information shoufd be available to alf
students as a communily resource. A book coufd incfude afl addresses, special
collections, maps, etc. and tefephone numbers. Flexibility for students is essential. This
resource f believe is being underutilised.’

'Perhaps linking public and universily joraries with restricted access in both directions
should be considered.’

{(5) Wore publicity on public ibrary resources and facilitles avallable

Some respondents were unaware of the range of resources and facilities offered by public
libraries, e.g.:

‘I have probabfy not utifised the focaf library as much as f could since | was unaware of
some of the availabie facifities. it would help to be made aware of these on joining.’

{6) More user education

As well as a lack of awareness of factiities available in libraries, another reason for
underutilisation of services is that library users do not know how to go about using them, and
are reticent 10 ask for help, as evident in the following comment;

’We’ £re;aed mere information regarding how o use the facilities / informalion provided by
the library.’
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(7) More media and equipment

One respondent suggested public libraries should ‘introduce a grealer range of media
facilities, .g. cameras of vanous lypes (35 mm, Super 8, 16 mm, elc.), lighling equipment,
ete.’

{8) Phone renewal of ioans

Another respondent recommended the practice 'of reborrowing over the phone.’

(9) Improved subject Indexing

While some students commended pubiic libraries on their compulerised catalogues, €.9.:

‘the use of compulers o ok up books is én excellent idea - very helptul i you don't know
the full litle or author of tne book.*

others criticised inadequate subject indexing, e.g.:

‘The public library computer index [catalogue] is hopeless - not specific enough
descriptions o find a particular topic; Inatlequale cross referencing for subfects, ele. -
could be vastly improved.’

4.63 Comments on other libraries

A number of respondents volunteered comments on other librares they used, in particular
the State Library of Victona,

State Lii-. .ry of Victoria

Reactions 1o the SLV were mixed, with some very positive evaluations, but as well a few
negative ones. The Student's field of subject spacialisation obviously affected assessment of
llbrary services, as did particular encounters with SLV staff:

‘I think the State Library of Victoria Is excellent. And their System of retrieving books and
overall efficiency Is good. The Libraxy is a great place fo studly as well’

't also use the State Library a ot and find it very useful - both for course refaled materials as
welf as for general interest.’

I have found the La Trobe Library and the main State Library a very good place to gather
malena’. Since the books are not lent, they are usually available. They are aiso (usually)
not scribbled on kke Uni, books . . . .*

‘I have found the State Library staff o be particularly helpful . . . !

‘The State Library is an enjoyable place to study but | find the rule about not taking in non-
library books very restiictive. Often necessary books are not on the sheives, can't be
found, or are several gditions out of dase."

‘The State Library Is superior 10 any other fibrary for history.'

'Perhaps the State Library would consider it helpful to update some of their current
scientific books - many of them are unsalisfactorily out of date.’

‘State Library staff are distinctly unhelpful when they reaiise | am a universily student.’
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‘The Viclorian State Library [is]. .. dsfinilsly . . . ons of tha worst I've ever used. The
synﬁem is disorganised, matenal hard to obtain ,and some of ine staff members unheipfu!
and snobbish.’

Other libraries

Several students highlighted the valus of other libraries for their study, espacially other
academic ¥brarigs, 8.g. C yakin University; fibraries at their places of work: and particular special
librarigs. The following comment is illustrative:

‘The Conservation, Forests and Lands Library at the School of Forastry, Creswick,
providas an unmaltchabls wealth of courss refated / study material, 24 hours a day, 7 days
a wask. The Librarian knows the place Inside out and Is vary helpful. The course would
niot be possibla without acesss to this servics / facility.’

464 Comments on the Juestionnaire

Soms students made commaents on the quastionnairs. Most of thess retared to particutar
qQuastions, predominantly to Qusstion 21, pointing out that the situation posed had nsvsr
arisen (Ses Saction 4.58 for a discussion of this issus, and for some of the comments). One
student recommended: 'You should separale the journals and the newspapers. Most public
libraries havs a good supply of newspapers with a minimal amount of journals, while college
libraniss offer the opposits.' (Ses Questions 9, 14, 18, 20). Another remarkad: T'm not surs
what is the diffsrence betwsen ganeral intersst matarials and matarials for recraation and
leisure." Most other comments related to how raspondsents had answserad particuiar
questions, 8.g. what library was treated at il local public library *; or that the University Main
Library and a branch fibrary wers treated colisCtively as ‘the university / college fibrary °,

Some apologised for late retums. Others voluntssred names of oth2r tertiary studsnts who
would like to compiste the quastionnalre. A couple wers intated by incorrect parsonal dstalls
on the snvalops, 8.g.: 'f supposs you are to bs commended for gstling my address and
surnamae correct, but it wouid be even better if you had given ma my correct titls and initial.
Bsttar luck pext tims.' Whils ons raspondsnt grumbled: ‘This survey /s too fong' , another
sxprassed relisf at its bravity: ‘Thank goodnass this Is not ons of those longwinded surveys
that ! amn sick and tired of filing out.’

Many respondants exprassed intarest in the research topic and requasted copies of {ha
findings. One said: '/ think this Is a very useful survey ' and stressed the vital imporniance of
library services 1o the tartiary student.




CHAPTER FIVE SUMMARY OF RESULTS

In presenting a surnary results, two approaches have been used. Seciion 5.1 constitutes
the major summary, and follows the broad sequence of the questionnaire. Section 5.2. has
been included as an "addendum’, to provide a summary of the impact of certain variables -
institution attended, enfolment status, type, level and year of course, age, and field of subject
specialisation - on tertiary students’ library usage habits.

5.1 SUMMARY OF RESULTS, FOLLOWING THE SEQUENCE OF
THE QUESTIONNAIRE

5.11 Background to the project

In 1984, a joint meeting of the Victorian Groups of the LAA Public Libraries Section and
University and College Libraries Section passed the following resolution:

It was agreed that an invesligalion into the nature and extent of lertiary studsnts’
demands on public libraries was desirable, fogethsr wilth an assessment or the quality
of kibrary service given fo them.'

Each year, Fourth Year Research Methods students from RMIT Department of [ntormation
Services participate in a class regearch priject. It was decided at the beginning of 1986 1o
follow up the above proposal. With the sponsorship of the #ublic Libraries and University and
College Libraries Sections, Victorian Groups, the research problem was tackled along two
fronts:

{1) Telephone interviews to a random sample of 1,080 households in Melboume.

{2) A mail questionnaire to a random sample of students from five Melboume tertiary
institutions.

A literature search of the LISA and ERIC databases on DIALOG, and APAIS and AEl
databases on AUSINET revealed virtually no comparable research since 1970. The literature
that was available on student usage of public libraries focused on pubiic fibrary use by Cpen
University students in Britain; vanous adult independent learning pojects in the U.S.; case
studies of the experience of particular public libraries; or general writings on the role of public
libranes inthe educational process.

In May, 1986, a questionnaire was mailed fo a one in twenty random sample of tertiary
students from five Melbourne tertiary institutions: the University of Melbourne, La Trobe
University, Melboume College of Advanced Education, Swinburne Institute of Technology,
and Footscray Institute of Technology. A single follow up lefter was sent to those who had
not retumed their questionnaires by the due date. 1,996 questionnaires were mailed; 28
were retumed as undeliverable. with 1,031 usable relums, the response rate was 52.4%.

5.12 Profile of respondents
Mode Gi study:

71.2% were full time students; 27.7% part timers; and1.1% exterpal students - 100 few
extemal students for valid statistical analysis. It was anticipated that the random sample would
yield a higher incidence of students enrolled in exterral mode, but it would appear that the
insiitutions surveyed have scaled down their external studies options. Currently, a research
project is being conducted at RMIT along similar lines to this study, but focusing specifically on
the library usage habits of off campus students enrolled at Deakin University, Geelong. It will
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be interesting to see in that study if libary usage by extemnal students differs significantly frorn
that of students enrolled in internal node.

Courres by levei:

76.9% nt respondents were enrolled in undergraduate degrees; 4.1% in undergraduate
diplomas; 9.5% in postgraduate dipiomas; 4.7% in masters; and 2.7% in doctoral degrees.
2.2% gave ‘other options 8.g. honours degree, or second undergraduate degrees.

Courses by year:

Predictably, the majority of students were enrolled in courses of no more than three years'
duration. Of the 882 students in the first three years of tieir courses, 42.2% were in n'st year;
30. %% in second year; and 27.4% in third year. Overall, 36.8% of respondents were inl the
first year of their courses; 26.5% in second year; 23.9% in third year; 8.9% in fourth year;
3.3% in fifth y=ar, and 0.7% in sixth year. In courses of longer than four y2ars’ duration, part
time students were considerably underrapresented.

Fileid of subject specialisation:

Nine broad subjsct fields were listad on the questionnaire. Proportionately more students
from the ‘softer’ sciences (social sciences or humanities; and creative ans) retumed
questionnaires than those from the 'harder' sciences {pure or applied sclences; engineering;
and computing).

Age distribution:

78.8% were under thity years of age: 68.2% were under 25 years. Only thineen
resp”dents {1.1%) were fifty years of age or over. As would be expected, full time students
were much younger than part timers or extemals. 92.8% of full timers were under thirty,
compared with 45.6% of part timers, and 36.4% of extemal students.

5.13 Types of libraries used, and frequency of that usage

Each student was asked 1o indicate whether and how often s/he used various types of
iibraries: his / her own univeristy or college library: another university or college library; the
State Library of Victoria; the kocal public kbrary; a library at wnrk; a libraty of a club, sociat group
or church; the library of the Council of Adult Education; and any ‘other’ librarfes.

5.131 Students’ own university or college libraries

Respondents reported a i<, incide w= =t cage of their own university or college libraries.
Only 2.4% clalmed not to use their  — -r.adem’~ litraries; a further 9.8% were infre uent
users, using their own academic librane. Only a f<  limes a year. B7.8% claimed to use their

own university or college Fbraries at least once o: wice a month; ana 72.4% at least once a
week.

Full time students made much more frequent usage of their acatsmic libraries than did part
timers. 81.6% of full imers claimed to use their academic library at least once a week,
compared with 52.5% of part timers, which would suggest that either part timers use libraries
less than do full timers, or the - prefer to use othertypes of library.

Undergraduate and doctoral studsnts were much fmore frequent users of their own acac'emic
ibraries than were postgraduate diploma or masters students. 77.7% of undergraduate
students, and the same proportion of yctoral students, used their academic libraries at least
weekly; compared with 45.7% of postgraduate diploma; and 45.9% of masters students.

Older students used their own acat  mic libraries less than did younger students.
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5.132 Other university or college libraries

43.7% of respondents used other university or college libraries at least once or twice a year;
and 16.8% used them at least once a month. Usage patterns for full time and parn time
students were similar.

Postgraduates were more likely 1o us2 other academic libraries than were unuergraduates:
56.6% of posigraduates used another academic library at least a couple of times a year,
compared with 46.3% of undergraduates. 11.2% of postgraduates used another academic
library weekly, compared with 6.1% of undergract.*3s.

Older students were both less likely to be frequent users of their own academic libraries, and
more likely to use other academic libraries. 63.0% of those under twenty years never or rargly
used another academic library: compared with 48.1% of those over twenty.

5.133 State Library of Victoria

One quaner of respondents used the State Library of Victoria, and most of these used it
infrequently. 18.7% of respondents used it no mere often than once in two or three months.
6.3% used it more frequently, at least once or twice a month. No significant differences were
found between different categories of users for mode of study, level of course or age group.
Students from Melbourne C A E , Footscray | T and the Universily of Melbourne were more
Irequent users that those from La Trobe University or Swinburne | T.

5.134 Local public library

65.7% of respondents claimed to use their local public libraries at some time; 34.3% not to
use them at all. 11.3% of respondents used public libraries rarely; 32.9% used them either
on<e Or twice a year, or once in two or three months; 21.6% were frequent users - &i least
once or twice a month,

Virtually identical usage patterns pertained for full time and part time studenis. ollege

ludents used public libraries more, and more frequently, than did university students. While
~5.6% of college students never or rarely used their publis libraries, thc same was true of
45.7% of university students. 20.6% of university students used their public fibraries at least
once or twice a month, compared with 27.5% of college students.

“Year of course’ had a strong impact on public library usage, with a marked decrease in usage
of public libraries in each successive year of course. ‘Never of 'rare’ users of public fibraries
constituted:

34.0% of cases in first year

40.0% of cases in second year

48.2% of cases in third year

65.5% of cases in fourth year

75.8% of cases in fifth year

85.7% vt cases in sixth year

Those who used their pubiic libraries at lsast once in two or three months constituted:

49.2% of cases in first year
41.9% of cases in second year
31.6% of cases in third year
185% of cases in fourth year
3.4% of cases in fith year
0.0% of cases in sixth year

This suggests that public Hibrary coilections are of considerably less valtie 1o students as their
courses become more specialised anc” advanced; that the greatest usage of public libraries by
teriary students is for materials at a basic or elamentary lavel.
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5.135 Library at work place

For 79.0% of students, use of a fibrary at work was not an option. But for the 21,0% who did
use such a library, this usage was relatively frequent. 11.7% of respondants used such a
library at least once a week; and 18.4% at least once in two or three nonths.

88.7% of full timers never or rarely used a library at work, compared with 45.8% of pait timers.
10.3% of full imers, and 48.8% of part timers used a library at work a2 teast once in fwo or three
months.

Postgraduate students were much more likely {o use a iibrary at work fhan were
undergraduates. Only 39.0% of postgraduate students did not use such a itbrary, compared
with 84.5% of undergraduates.

A similar pattern was evident with age group. 92.6% of those aged 15-19 years never orrare ¢
used a library at work, compared with 85.8% of those aged 20-24 years; 53.8% aged 25-29
years; 43.4% aged 30-39 years; and 46.9% aged 40-49 years.

5.136 Libraty of club, church, sociat group, atc.

Too few cases were involved here 10 yiekd any meaningfui rosults.
5.137 Counclil of Aduit Education Library

Ats withuSeclion 5.136, there were too few cases 10 derive any definite patterns in the spread
of results.

5.138 Relationship between amount and frequency oi library
usage and courses by subject area

in crosstabulating amount and frequency of library use by broad subject area of the course,
some interesting pattems emerged.

Students' own university or college libraries;

with students’ own university or college libraries, the lowest incidence of usage was
reporied by management; education; computing; and medical sclence students. Social
sciences or humanities; and creative arts ranked highly, but with little separating them from
engineering; pure or applied sciences: and business, commerce, or economics. The
folicwing is the ranking of subject categories on the basis of percentages of students using
their own academic libraries at least once a week:

Social sciences or humanities 81.6%
Engineering 78.1%
Creative arts 77.0%
Pure or applied sciences 73.7%
Business, commerce,economics 73.4%
Management 62.6%
Medical sciences 58.5%
Computing 55.9%
Educatlon 55.6%

The relatively low ranking of managemwiant and education students here was quite
unexpected. However, this was explalned by the extent of their usage of other types of
library: they were amongst the highest ranking users of most other types of ilbrary, including
other academic libraries. Rankings for medical sciences and computing were fow for most
other types of library, excepting ‘brary at work place’.
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Oiher university and college Hbrarles:

The four highest ranking subject specizities hief2 werd managsment; education: social
sciences or hurianities; and creative arts. The mwest five were computing: engineenng;
medical sciences: pure or applied sciences: and business, commerce of economics. i
appears that thase students are much beiter served by their own academic fibraries and have
comparatively little need to look elsewhere for siudy maiterials.

Swate Library of Victoria:
iMost usage of the State Library collections waré by studenis specialising in:

(t} creative arls

() social sciences or humanities

(3} education

(4) management

(5) business. commerce, O RCONOMICS

Very liitle usage was veporied by medicai sciences: pure or applied sclences;: engineering;
and computing students. Thesa findings would suggest that:

(a) the State Library lacks up to date scientific and technological materials, and

{b) these students have less of a need 10 use collections outside their own academic
libraries than do students from the ‘softer sciences’.

Local public libraries:

Rankings for local pubiic libraries were very similar to those for the Slate Library. Most usage
w&s accounted for by creative arts students; followed by education; management; and social
sciences or humanities studsnts. The other five categories reponted a much fower incidence
of usage. " appears that lertiary studenis specialising in scientific and technofogicai fiekds are
poorly setved by publig libraries; that those in the soft' sciences are iar more likely to locate
relevant subject materials.

Library at work place:

Interestingly, the four lowest ranking gioups for students' own academic fibraries (i.e.
management; education; medical sciences: and computing) were the four highest ranking
groups here. No doubi, these students are more likely to be working, and to have access to
speclalist collections at their work place, e.g. in hospitals, schools and other educational
establishments, and business or government special libraries.

5.14 Usage of university or collega iibiarles

5.141 Reasons for using university or college libraries

Relatively few tertiary students used their academir libraries for recreational or generai interest
purposes (15.7%). This usage appeared to be a fungtion of the relative amount of leisure time
available, as such usage was more commen amengst full fimers than part fimers; younger than
older students; and undergraduates than postgraduates.
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5.142 Resources, services and facilities used

Recorded below are percentages of students using particular resources, serv es and
jadilities ins their academic libraries:

Books and other materials for lgan 96.9%
Photocopiers 88.7%
Study arer: 72.2%
Reference books 71.4%
Joumals and nevsspapers 69.6%
Library staff assistance 47.4%
Audiovistial materials 231.9%
Interibrary bans 20.4%
Computers 19.C %
Qriling searchas 14.0%

v'redictably, loans services were used almost universally. It is interesting to note that a
relatively new innovation in librarfes - the photocopier - ics rapidly become one oi the most
used library services. Increasing reliznce on cjosed reserve collections may he one reason for
this. Perhaps extensive photocopying iias reduced the numbers of students using Ebrary
study areas. Some concern could be expressed over the fact that less than halt of
raspondenis called on kbrary staff assistance. Low usage of audiovisual materials; interiibrary
loans; computers; and online searches is partly attiibutable to limited facilities i some
institutions; to policy restrictions on service; or to tha expense of service. Undoubted'y more
user education is needer! here on the nature of services offered and how to use equipment -
all the morle $0, consideting the obvious reticence oi many tertiary students to approach library
staft for help.

Level of course aneted use of particular services. Due to policy restiictions on interlibrary
loans by undergraduates at many tertiary institutions, postgraduates were by far the greatest
users of these facilities (15.9% of undergraduates ¢.1. 39.8 % of postgraduates, and 92.6%

of doctoral students). Postgraduatos also had a higher incidence of uasnac?e of joumals and

newspapers (79.0% posigraduates ¢.1. 68.0% of undergraduates), on fine nearches
{10.8% of undergraduates; 18.1% of those studying for a postgraduate diploma; 39.1% for
masters and 5§9.3% for a doctorate). Undergraduates utifised kbrary study areas much more
than did postgraduates (78.5% of undergraduates cf. 42.5% of postgraduates); and also
used audiovisual materials more (33.8% of undergraduates ¢f..25.8% of postgraduates).

5.143 Degree of satisfaction with university and coiiege library
services

Students were asked fo respond on a five point scale (strongly agree to strongly disagree) to
six statements relating fo satisfaction: with library services at their university or college kbranes.
Two major problem areas highlighted were unavailability of materials when needed; and failure
to arrange interfibrary loans. Unsuitable study areas and inadequate user instruclion were
problems for a minority of respondents.

7 usually obtain the materials | need from my university or college Hbrary.*

82.7% agreed they usually cbtained materials they needed from tlieir academic fbraries;
7.8% disagreed; while 9.6% were ungecided. One institution fared much worse than others
in this respect,

I nave recelved adequate Instruction in the use of my university or college
library, its calalogues and collections.’

Two thirds of respondents considered the user instruclion they were given to be adequate,
while one third were either unsure or considered it inadequate. Responses varied
considerably between institutions,
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‘I tind fibrary staft at my university or college libraty helpful and
approachable.’

Generally library staff were regarded as heipful and approachable, with over three quarters of
the respondents agreeing with the statement; 5.2% disagreed; and 19.0% were undecided.
Again, there were noliceable varations between institutions. Pan timers were more likely to
view the helpfulness of library statf in a positive light than were full timers  (80.6% of part
timers said library staff were heipful and approachable, compared with 74.4% of fult timers).
Younger students were more inuhiiad 10 have a negative impression of library staf than were
older students: 65.0% of the 15-19 year olds; 78.9% of those 20-24; 81.0% of those 25-
29; 82.4% of those in their thirties; 74.6% of those in their forties: 88.9% of those in their
fifties; and 100.0% of those in their sixties, considered iibrary staff helpful and approachable.

I often find the materials | need, although listed In the catalogue, are
unavaliable.’

The perennial student problem of unavailability of library matenials when needed was strongly
refiectedin respondents’ reactions to this statement, wilh 56.0% claiming matenals often were
unavailable, and only 19.5% disagreeing. 24.4% were undecided. This is a serious cause for
concern. Libraries need to Qive further thought to means of increasing availabiiity of high
demand items in their collections.

Maslers end doctoral students were much less likely to complain of materials unavailability than
were ciner students (29.8% of masters, and 38.5% of doctoral students; c.f. 48.6% of
undergraduste diploma: 58.2% of undergraduate degree: and 59.1% of postgraduate
diploria students).

With fielc of subject specialisation, students speciafising in scientific and technelogical fields
recorded the fowest incidence of dissatistaction with materials unavailability - 37.2% of
engineering: 42.5% of computing; 46.6% of pure and applied sciences: and 48.0% of
medical science students, compared with 53.3% of management; 54.9% of education; 60.0%
of creative arts; 60.1% of business, commerce, economics, and 66.6% of social sciences and
tuaanities students. This helps explain the much higher incidence of usage of other libraries
by these groups of students.

‘I find my university or college libraty a suitable place for study.’

Six in ten respondents agreed with the statement; two in ten disagreed; and two in ten were
urdfecided. 'Other comments’ at the end of the questionnaire yielded some insights here,
with many students expressing dissatistaction with noisy, overcrowded and congested study
areas; distractions when study areas were located adjacent to major traffic routes within the
library; and unavaiiability of seats during peak periods. College librarigs fared worse in these
~valuations than did the university librartes. Other complaints concerned the soporific effects
of stuffy, overheated study areas: and harsh lighting causing eye strain.

Full fime students gave higher ratings than part timers (65.0% of full timers agreed with the
statement; but only 53.9% of part timers did s0).

Undergraduates were more likely tc give positive ratings than were postgraduates: 65.8% cf.
44.2% respectively. Age had an even greater impact on ratings. 78.8% of the under twenties
azlgteed with the statement; compared with 59.0% of those 20-24 years; 57.6% of those 25-
years: 48.5% in their thirties; 49.1% In their forties: and 22.2% in their fifties. Perhaps
younger students have a greater tolerance for noise and distractions; or it may be that older
students have more access to quiet study areas at home than do students in their teens.

‘It my university or college library does not have the title f need, llbraty stati
obtain It for me from another libraty.'

Six out of ten students gave neutral responses, which suggests they were unaware of
interlibrary lpans services. However, with those who were familiar with the practice, there was
an equai split of thuose who were satistied and who were dissatistied with existing provisions.
Cenrtainly this is a bone of contention with a significant minctity of students, and an issue which
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needs to be grappied with in fibraries. Part time students were more likely o agree that the
librarv arranged interiibrary loans than wers fult time students. With increasing level of course,
ratings also increased dramatically:

13.2% of undergraduate diploma studenis;
14.9% of undergraduate degree stucents;
27.9% of postgraduate diploma students;
52.3% of masters students; and

70.4% of doctoral students.

Younger students {i.e. the under 25's) were more fikely both to disagree with the statement,
and to give 'undecided’ responses than were older students.

5.144 Awareness and usage of reciprocal borrowing

Six out of ten respondents were aware of reciprocal borrowing provisions, and one third of
these had actually used the scheme. Awarene$s of reciprocal borrowing was greatest
amongst college students {c.f. university students); part timers {c.f. full timers); postgraduates
{¢.f. undergraduates); older students (¢.f. younger students); and students in the latter years
of their courses.

Usage of reciprocal borrowing was greatest amongst part timers, postgraduates and slder
students. There were no noticeable differences in usage of reciprocal borrowing by
educational institution or by year of course.

5.15 Usage of public libraries

65.7% of respondents ¢laimed to use their public libraries at least occasionally; 61.8% were
actually members of their local public libraries - a proportion considerably higher than the
State average of 43.8%. 25 respondents {2.4%) of those who said they naver used their
public libraries were, in fact, public library members. Conversely, some who were not
registered borrowers claimed 1o make use of their public libraries. This supports the
observation often made that public library membership is an inadequate indicator of public
iibrary usage. This was further reinforced in a comparison of crosstabulations performed on
the variables of "public library membership’ and ‘public library usage’. While very definite
pattems emerged with regard to public library usage, relatively few distinct trends were
observed for public library membership. With public fibrary membership, only two minor
differences were evident between different categories of users: the under-twenties had a
slightly {4.0%) higher Incidence of membership than any other age group; and the lowest
incidence of public library membership was amongst engineering and computing students
(nole that percentages for all other subject areas were very close).

5.151 Major reasons for using public libraries

Of respondents who used public librarics, approximately six In ten used them, at least in part,
for course related purposes. This would suggest that public libraries do play an Important role
in the lives of tertiary students. A further analysis of this study related public fbrary usage
revealed a number of definite trends. Those who were more satisfied with their own academic
kbraries, and particutarly materials provision in those libraries, used public libraries less than
those who were dissatisfied. Full time students were more likely to use public libraries for
study purposes than were part imers {7 2.0% ¢.f. 53.3%), and less Iikely to use theny purely for
general interest and / or recreational pu.poses. Undergraduates were much more likely to use
public fibraries for course purposes than were postgraduates (62.2% c.f. 45.8% respectively).

With *year of course’, each subsequent year brought about a significant decrement in course /
study related public library usage, and a consequent increase in usage of public fibraries for
general interest and / of recreational purposes. The incidence of usage of pubtic libraries for
course related purposes amongst those who used their public libraries was:
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65.5% of respondents in first year;
£9,7% of second years;

57.6% of third years;

40.8% of fourth years;

33.3% of titth years; and

0.0% of sixth years.

As with year of course, increasing age was associaled with a significant decrement in usage of
public libraries for course refated and study purposes, and an increase in usage of public
libraries for general Interest and / or recreational purposes. 72.6% of the under twenties who
used public libraries, used them for study purposes; ¢.f. only 55.6% of those 20-24 years;
54.5% of those 25-29 years; 50.0% of those in their thirties; 46.3% of those in their forties;
and 42.9% of those in their fifties.

With subject specialisation, there was a clear patiem of greater usage of pubtic libraries for
course related and study purposes by those in the more literature based "softer sciences’ and
lesser usage by those in the ‘hard sciences’ and technological areas. The following list shows
propottions of respondents using public libraries who claimed to use them to some extent for

study purposes:

Education 72.6%
Creative aris 70.0%
Social sciences or humanitias 63.1%
Business, commerce, of eConomics 62.1%
Management £0.0%
Pure or applied sciences 54.8%
Engineering 44.8%
Medical sciences 44,0%
Computing 38.0%

Analysing ‘reasons for using public libraries’ by ‘frequency of public library usage’ revealed
that more frequent usage of

{a) one’s own academic library; and / or
{b) the State Library of Victoria; and / or
(c) the local public iibrary

was associated with a higher incidence of public library usage for course and study purposes.
Conversely, less frequent usage of any of these libraries was associated with a higher
incidence of public library usage for purely recreational and / or general interest pumposes.

5.152 Resources, services and facllities used in public libraries

Respondents were asked to indicate which resources, services and facilities they used in
public libraries, using the same list as that given for university fibraries. Resuhs demwnstrated
a simiar overall ranking of most used to least used services to those for academic libraries,
but the percentages ditfered markedly, with a significantly lower rate of usage for all services in
public libraries (c{. academic libraries), excepting loans services. In this data, the widespread
public conception of public libraries as purveyors of books for loan is strongly reinforced, with
almost twice as many respondents mentioning using books and other materials for loan as any
other service:
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% using service % using service

in public in academic

Itbrarles ilbrarles
Books and other materials for ioan 92.7% 96.9%
Photocopiers 45.4% 88.7%
Reference books 40.0% 71.4%
Joumals and newspapers 39.4% 69.6%
Library staff assistance 25.3% 47 .4%
Study areas 13.8% 72.2%
mteribrary loans 13.1% 20.4%
Audiovisual materials 11.9% 31.9%
Computers 37% 19.8%
Onling searches 2.5% 14.0%

Use of photocopiers, reference books, joumals and newspapers, and assistarce from library
statf are only marginally over half of the equivalent figures for academic ibraries. Audiovisual
materials is just over one third; while study areas, computers and online searches are each
less than one fifth of the equivalent figures for university and college libraries. Many «f these
discrepancies can be explained in terms of the relative magnitude and reseurcing of the two
sets of operations. Several )f the setvices listed are non-existent, or opérating on a very
fimited and modest scale, in nost public kbraries. Photocopying facilities In public kbraries are
much more Simited, and usyally more expensive, than their university and college library
equivalents. Joumal, newspaper and audiovisual collections in public libraries are usually
restricted in number, and more oriented toward recreation than serious study. Computer
services and online searches are still the exception rather ti:an the rule. Study areas are
usually greatly restricted, and in some cases non-existent, due to Severe space cons'raints.
The very low figure for kibrary staff assistance is disturbing. Possibly systems are easie. 1o use,
and guiding more effective, so that students have liitle need to ask for assistance; 7« perhaps
severe undarstaffing and long queues may act as inhibiting factors.

Few clear trends emerged in crosstabulations of pasticular services by field of subject
speciatisation. Education students were more likely than others to use public library
audiovisual materiais and services. Computing sludents used computing facilities more.
Computing; medical science; business,commerce or economics: and pure or applied science
stwdents were less likely than those In the "soft sciences' to call on library staff assistance, or 1o
use Interlibrary loan services.

‘Reasons for using the publlic library ° affected to some extent the types of public library
services used. Those who used public libraries for study purposes were much more kkely to
use reference collections, study areas, photocopylng facilitles and interlibrary loans services,
than did those who used public libraries purely for recreation and / or general interest.

5.153 Reasons for using public Jibrarles for course related and
study purposes

To determine why studenls who used public libraries for course related purposes did so,
respondents were asked 10 tick whichever of the following options were relevant to their
situations. The options have been listed according to ranking {i.e. the most to the feast cited
reasons for using public libraries for study purposes):

{1} The public ibrary is more accessible, closerto home. 59.9%
(2) Matedial owned by the academic ibrary is unavailable. 52.2%
(3) The loans periad is o0 short in the academic kbrary. 36.4%
{4) The academic library doesn't own the material needed. 22.5%
{5) The public ibrary is easier to use than the academic kbrary. 22.5%
(8) The public ibrary has convenient hours of opening. 22.3%
{7) The public library has resourcas lacking In the academic lbrary. 12.9%
{8) The academic ibrary is too crowded. 12.0%
{9) The public library arranges interfibrary loans. 9.2%

[10] Other reasons.
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As clearty portrayed in the rankings, the major reasons for using public libraries for study
purposes were - convenience and proximity of the public library; an attempt to track down
specific items owned by thie academic library but unavailable when needed, or suitable
substitutes for recommenried titles; and an attempt to procure materials on an extended loan
of a few weeks rather than ovemight or other shorf term loans.

Subsequent comments by respondents revealed they had a very clear idea of the relative
roles of their academic and public libraries. They expected their academic libraries to provide
their primary study materials, and realised that public libraries aiming to serve the general
public lacked the resources to cater adequately for students’ needs in a vast number of
differing areas and at varying levels of specialisation. Respondents’ use of public libraries was
very much as a secondary or supplementary source. Although expectations of filling specific
needs were not high, students were gratified if they were abte to procure required tiles or
suitable substitutes and to have the convenience of longer loans periods.

Middle ranking reasons were an attempt to locate matenals not listed in the academic library
catalogue; and convenient opening hours (which vary considerably from one public library to
another). Lesser reasons, important to a smali proportion of respondents, but accounting for
aminimal public library usage overall included the public library having resources lacking in the
academic library {(not often the case};the academic library being too crowded; and the public
iibrary arranging interlibrary loans.

Most of the 'other reasons’ cited here revolved around the public library as a usefui
supplementary source of study materials. Some respondents commented that they had
searched for relevant materials in their pubfic libraries, but were not often succassful in their
search. Other comments focused on the convenience of using a library closer to home on
days they were not at their university or college, especially on holidays or weekends, Some
mentioned particutar services or facilities offered by public libraries, e.9. joumals for loan; non-
English collections. Some accolades went to the friendly and approachable public library staff.
Others enjoyed the change of surroundings or the cosy environment of their public libraries,
e.g. 'It's good to get away from Uni.'

'Material owned by the academic llbrary Is unavallable.’

This was a pervasive problem at all institutions. Proportionately more part timers than full
timers experienced difficulties in locating materials on the shelves, which is to be expected. as
part timers are often only able to access academic library coilections after hours, after full time
students have borrowed most of the recommended titles. Higher degree students, who are
less reliant on recommended reading fists cited this as a reason for using public libraries much
less fraquently than did other students. This option was ticked by:

25.0% of doctoral students;

36.4% of masters students;

78.6% of postgraduate diploma students;
52.1% of undergraduate degree students; and
45.5% of undergraduate diploma students.

With subject specialisation, engineering and pure or applied science students reported the
lowest incidence of materials unavailability, 18.5% and 33.3% respectively; followed by
medicat science at 45.5%; computing and creative arls at 50.0%; education at 56.4%;
management at 60.0%; and social sciences or humanities at 60.9%.

'The academic lbrary does not own the materiaf needed.’

Predictably, given the mi'ch larger and better endowed universily library coliections, this was a
problem experienced t0 a much greater extent by college students than university students.
17.3% and 15.8% of students from 1he two universities cited this as a reason for us*.g public
libraries; compared with 39.1%, 24.6% and 22.7% from th¢ colleges.

¥
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'The loans period in the academic llbrary is too shont.'

Noticeable variations occurred between responses of different Institutions, presumably
reflecting varying loans policies (48.0%, 37.9%, 34.2%, 24.6%, 20.3%).

'The public library has resources lacking In the academic library.’

While this was one of the least mentioned reasons for using public libraries, there were
marked differences between institutions, varying from a low of 7.9% to a high of 21.9%.
College students cited this option more than did university students.

'The public librery arranges interilbrary loans.’

The only meaningful variations amongst those who checked this oplion were that more older
students than younaer students used interlibrary loans in public libraries; and that no higher
degree students gave this as a reason for using pubfic libraiies, presumably because they
have all the interfibrary loans they need through their own academic fibraries. It would appear
that Interlibrary loans are used in public libraries only when such a service is unavailable to
students at their own institutions.

'The public library Is easior to use than the academic library.’

Few significant variations emerged here for different categories of users. Most of the
institulions were Close (27.3%, 26.7%, 21.9%, 19.7%); only one had an atypically low figure:
7.8%, which may indicate more extensive user education programs or more adequale guiding
facilities. Part timars were slightly more inclined than were full imers to claim that their public
libraries being easy o use was a reason for using them for study purposes {27.6% cf. 19.6%).

'The academic library Is too crowded and lacks Study space.’

While gverall enly 12.0% of respondents gave this as a reason for using pubkc libraries,
variations between Institutions were significant, with one of the colleges ex&eﬁencing major
difficulties regarding accommodation (37.9% c.i. 10.8%, 10.5%. 5.3%. 4.0%). Full timers
were slightly more inclined than part timers to cite this as a reason for using public libraries
{3.6% c.f. 6.1%).

‘The publiic Ifbrary Is accessible, closer tc home.’

Although this was the most frequently cited reason for using public fibraries for course
purposes, few meaningful trends were discemible In the data. Proportionately more higher
dagree studenis gave this as a reason for using public libraries than did those at lower course
levels,

'The public library has convenient hoius.’

This was an important reason for using public libraries to one in four students. Naturally. this
was more of an igsue for part time students than full timers (32.7% c.f. 18.9%). More
posigéadot/za;les than undergraduates mentioned it as a reason for using public libraries {34.0%
C.s. 2 .1 of.

. With increasing age, more respondents cited this as a reason for using public libraries. This
was given by:

18.4% of those undes twenty,
19.9% cf {hose in iheir twenties;
29.1% of those in their thirties;
35.0% in their forties; and
100.0% in their fifiies.
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5.154 Proportion of library resources used for study coming from
public libraries

Tertiary students were asked to estimate soughly what proportion of the library resources they
used for study came from the local public library. The vast majority of the 403 students who
used their public libraries for study purposes, made only very limited use of them. 86.4% of
these respondents drew on their public libraries for less than a quarter of their study needs;
and 61.8% estimated that less than 10% of the library resources they used for study came
from the public library. A minority used public library collections more extensively - 34
respondents (8.4%) claimed they used public libraries for between a quarter and half of their
study resources; 18 (4.5%) for between half and three quarters; and three (0.7%) for more
than three quarters of their study resources.

Noticeable variations in the amount of resources used tor study coming from the pubtic library
were evident between different educational institutions, with college students utilising public
library resources more than university students; between undergraduates and postgraduates
(40.6% of the undergraduates procured more than 10% of their study resources from public
libraries, c.f. 23.5% of postgraduates); and between different years of course. With each
additional year of course, there was a noticeable decrease in the proportions of library
resources used for study coming from public llbraries. Pubiic libraries were used for more than
one quarter of students' course needs by:

21.8% of first year students;

12.9% of second year students;
2.2% of third year students;

7.4% of fourth year students; and
0.0% of fifth and sixth year students.

With subject specialisation, the highest proportions of public library resources used for study
came from education and management students. Those who were frequent public library
users tended to procure a greater propo:tion of the library resourcas they used for study from
the public fibrary than did less frequent users.

5.155 Ratings of the quality of service provided by public
libraries

When asked a general impressionistic question - {o rate on a five point scale ranging from
'very good’ to 'very poor the quality of public library service overali , most respondents’
ratings were skewed towards the positive side of the distribution. Only 11.2% rated service
overall as ‘poor’ or ‘very poor'; 37.7% said it was "average’; and 51.2% rated it a3 'good’ or 'very
good’.

Positive ratings were evident more amongst par timers than full timers (84.3% of par timers
said public fibrary service overall was 'good’ or ‘very good’, compared with 46.5% of full timers):
older students than younger students; and those who used public libraries for course related
needs than those who used them only for recreational and / or general interest purposes
(55.19% c f. 46.1% respectively). Perhaps this is because students do not expect public
libreries to provide for their study needs , 50 they are reasonably pleased with the type of
service they do receive. With greater proportions of library resources used for study coming
from public libraries, there were more positive evaluations of the quality of pubiic library
service, e.9. 81.8% of respondents who obtained more than one quarter of their study
resources from the public library rated the quality of public library service as 'good’ or ‘very
good'; 16.4% gave ‘average’ ratings; and only 1.8% negative ones. Also, with increasing
frequency of public library usage, ratings improved.
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Respondents were then asked to rate the quality of particular library services. Strong positive
ratings were given in four service areas:

Loans senvices

Provision of materials for general interest / information unrelated to study
Library staff assistance

Provision of materials for recreéational and ieisure purposes.

Moderate positive ratings were assigned to:

Inteslibrary loans services
Reference collections

Joumal and newspaper collections
Photocopying facilities

Strong negative ratings were given to:

Augdiovisual collections
Provision of materials for course related and study purposes
Computer facifities and services.

it seems that many public libraries had no computer facilities, or very limited ones. The very
fow rating assigned to provision of materials for course related / study purposes may seem to
conflict with the high overall ratings of public library service assigned by those who use
public libraries for study purposes. it appears:

(a) that many students who now use public fibraries only for recreational and general
interest purposes have, at some stage, attempted to use them, unsuccessfully,
forcourse needs; and

(b) that those who currently use public libraries for course needs are under no
illusions over the inability of public libraries to cater adequately for their pmary
study needs, approaching them merely as a secondary or backup source.

As evidenced in the copious 'Other comments' given at the end of the questionnaire,
respondents saw quite clgarly the relative functions and roles of acade mic and public libraries,
with academic libraries being specifically geared to course needs, and public libraries for the
broad ranging needs of the general public, unable on limited resources to cover adequately
the vast array of topics and levels of specialisation required by tertiary students.

However, given significant problems in the provision of academic lbrary services, especially
the unavallabiity of materials when needed, and inconveniently short loans periods, many
students do seek out alternative sources of matertals for their study needs. Public libraries
constitute one important supplementary source of study materials for many students. They
are libraries of second resort for course materials, and are approached as such. In this respect,
expeciations are low, but when public libraries do manage to ‘'deliver the goods', satisfaction
levels dse. Hence students who do regularly procure even a small proportion for their study
materals from public librasies are more likely to give more favourable ratings of this aspect of
public ibrary service than those who do not.  Ratings of the quality of provision of matenals for
course related and study purposes In public libraries were significantly higher at jower levels of
courses; In earlier years of courses; and amongst the youngest age group (15-19 year oids).

With "Provision of matenials for general interest / information unrelated to study ', there was a
slight tendency for those who used public libraries for course needs to rate the quality of
provision of materials for general Interest purposes more highly than those who used public
libraries solely for general interest and / or recreational purposes.

Ratings of the quality of public kibrary reference collections did vary between institutions.
More posliive ratings were given by full time (c.f.part time} students; undergraduates (C.f.
postgraduates); those in eariier (C.f.later) years of courses; younger (C.f. older) students; and
by those who used publi libraries for course relaled purposes (c.t. those who used them
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solely for recreational and / or general interest purposes}. It appears that there is soine sort nf
‘halo effect’ with those who do manage to satisfy some of their course needs at the public
library: they are more inclined 0 rate positively most aspects of public library service than
those who do not use public libraries for course needs. Similar trends fo these were evident
in most of the ratings for individual service areas in public libraries.

Loans services, as well as being the most used service in public libraries, were the most
positively rated overall. The very limited loans periods in academic libraries was a major cause
of dissatistaction amongst respondents. The convenience of being able o borrow from
public librarias for threea or four weeks was greatly valued by students, especiaily those who
managed o procure relevant study matefials.

Interlibrary loans services recorded the highest incidence of ‘undecided' ratings (54.1%),
suggesting a majority of respondents were totally unaware of such provisions. Of those who
were aware of interlibrary loans sesvices, most ratings were positive. There were noticeable
variations in ratings between institutions; between different years of courses - with the highest
incidence of positive ratings in first year, and successive dacrements in ratings in subsequent
years; and between age groups - with more positive ratings amongst those 15-19 years of
age, than any other age group.

As well as direct ratings of the qualily of particular public library setvices, students were asked
fo provide comparative ratings of the quality of service in their local public libraries and their
own universily or college libraries. In comparison with their own tertiary libraries, highest rating
services in public libraries were 'provision of materials for recreational and feisure purposes’;
iloans services'; "provision of materials for general interest / information unrelated to study *;
‘assistance from libeary staff'; and ‘interlibrary loans services’', strongly reinforcing the view of
public libraries as sources of borrowing materials, primarily books, for recrsational or general
interest purposas. As revealed in this survey, studants do use public libraries extansively,
and use them as a valuable back up resource for study materials, but definitely see their
primary rofa along traditional lines. When compared with respondents' academic libraries, the
following services ranked poorly: journal and newspaper collections; reference collections;
photucopying facilities; audiovisual coltections: computer facilities and saervices; and provision
of materials for course related purposes.

The final question on the questionnaire asked if students found public library staff helptul
when they realised they were studenis. The question was prompted by allegations of
brusque treatment of students by some librariang in pubke¢ libraries. With rapidly shrinking
budgets and seve'a staffing and materials shortages, in some quarters, there has, naturally,
been resentment against what are perceived as untair and unrealistic demands of tertiary
students on publc libraries. The question sought 1o explore the extent of this problem from
the tertiary student's viewpoint. RuSponses were overwhelmingly positive, with 87.3% of
ras potdents gwing favourable ratings of the helpfulness and approachabili.y of public library
staff, and only 12.7% complaining of poor freatment. Nevertheless, the results are no cause
for complacency. The 12.7% of respondants represent 66 sludents who have had negative
experiences in public libraries and whosae perceptions of public library service have been
subsequently coloured.

The most i, .eresting of tne crosstabulations performed on this varizble was that by overall
qualily of public library services. Perceived attitudes of staff helpfulness had a strong impact
on evaluation of the quality of services overall. Negative personal experiences with
uncooperative shaff corretated highly with ‘poor’ or 'very poot’ rafings of service overall, Library
staff need to be mindtul of *is in their interactions with clients. With ‘very good' ratings of the
ovarall quality of public li. .ary service, 98.6% viewed library staff as 'very helpful’ or ‘reasonably
helpful’, and oniy 1.4% as unhelpful. With 'good' ratings, there was a 93.4% positive and a
6.7% neqative evaluation of staff attitudes. For 'average ratings, 83.5% found staff helpful
and 18.5% unhelpful. Of those who regarded public library service overall as ‘poor, 75.8%
saw library staff as at least reasonably helpful, and 24.2% as unhelpful. With those who
considered the qualily of public library services overall as 'very poor’, only 47.3% viewed library
staff as helpful and 52.7% as unhelpful.
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Sumniary of results

5.156 'Other comments’

About 400 responderits took the opportunity to give ‘Other comments' at the end of the
questionnaire. Th~ comments provided an invaluable added dimension in interpreting the
numeric data. Most cotnments clustered around services in students’ own university or
college librarias and public libraries. Some commented on other librares, e.g. the State
Library of Victoria; and a few on the questionnaire itseff, e.g. how particular questions had
been interpreted. Much institution specific data was volumeered - comments / observations
on existing services, or suggestions for improvements.

University and college ilbraries

Analysing comments relating to university and college libraries, the foliowing were pervasive
concerns:

{1} Agelng library coltections - the lack of up to data materials in students’ own academic
libraries - an issue which raises concem over the ability of some insiitutions to service
adequately the range of courses taught in their institutiors.

{2} Unavallabiiity of high demand tities at the times they are needed - where
{itles are unavailable on the shelves when needed most. Institutions s2em to be using
Reserve collactions more and move as the primary means of increasing materials
availability, with the Inevitable corollary of studenis being ircreasingly reliant on
photocopying, spending a considerable sum of monegy in the process, and, no doubt,
engaged In a widespread flouting of copyright laws. Students were quite ingeous in
devising their own way® of coping with the problem of unavailabiity of iles:

{a) the more affluent bought their own texts:

(b} others devised a variety of cooperative arrangements, e.g.:
- cocperative purchasing arrangements;
- aliberal sharing of personal libraries,

- groups of students from different tertiary institutions who
borrowed in an organised way for their friends: a system
working fike an unofficial reciprocal borrowing arrangement
which avoids all the red tape and restrictions.

(¢} usage of other librarie<: other university or college libranes, pubfic,
special or schooi tibraries.

Part time stydents comptained more of unavailability of titles than did the full timers - as
they {raquently found the titles they needed ‘snapped up' by full time students.

A +8 policles - Many students ¢onsidered loans penods in their own university or
~ge libraries to be oo short to allow them sufficient time to finish an item, They
. aplained of the inconvenience of Reserve collections, finding they needed to
wpeatedly Dorrow an item for use within the library before they were able to complete it, or
spending vast amounts on photocop,ing if they were unable to work in the fibrary for
extended periods. Some resented not being permitted to use Reserve collections in
other universily or college libraries. Another grievance was what were perceived as
discriminatory loans policies, e.g. for undergraduates, very limited loans periods, and
Inekigibility for interibrary loans and / or reciprocal borrowing.

{(4) Interlibrary foans and reciprocal borrowing There was a widespread fack of
awareness of what inerlibrary loans and reciprocal borrowing involved, and resentment
from some that they had either not been made aware of these services, or ware ineligibie
10 use them becaus# of their enrc...lent status. Others complained of the slow and
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cumbersome nature of interlibrary loans, that trequently the need for the item had passed
by the time it arrived; or of the restrictive conditions and red tape one needed to go
through with reciprocal bomowing.

(5) Buildings a~d accommodation A significant minority of students highlighted
problems with, oise, distractions and oveicrowding in study areas; with study carrels
placed adjs - »nt to main traffic thoroughfares to bookstacks: with stuffy, inadequately
ventilated libraries and harsh lighting. One student claimed s/he could not use many
libraries because of the lack of parking nearby for disabled students.

(6) Photocoplers Insufficient numbers of photocopiers; equipment breakdowns left
unattended for long periods, placing heavy demands on the remaining machines; and the
inevitable iong queues were the bane of many students' lives.

(7) Inadequate opening hours Part timers in particular complained of inconvenient
hours of opening of their own university or college libraries. Some said that Saturday
momings were unsuitable. because of Other personatl commitments, e.g. shopping, and
that they would prefer their libraries 1o be open on Saturday afternoons and / or Sundays.
Another cause for concem was limited opening hours during holiday periods, especially
over year end, when many students were working on major projects.

(8) Bureaucratic processes Several respondents viewed librarians as uncooperative.
locked into inflexible rules and regulations, unprepared to adapt to provide a customised
semvice tallored to individual needs. A few recounted lengthy anecdotes to iliustrate the
point.

{9) User educition Quite a number of students express«d the need for further or more
appropriate user education. Particularly in university libraries, many first year students feit
overwhelmed by complex systems, not knowing where 1o start to look for relevant
materials for an assigniment, and reticent to call on assistance from library staff. Son.e felt
that, although their initial orientation tour was useful, much of what was covered was not
relevant at the time, and would have been better left fill when they needed the instruction,
e.g.when they were tackling the first majoi assignment. Their comments pinpointed a
strong need for ongoing user instruction.

{(10) interactlon between library staff and students Certainly, most studemts found
library staff pleasant and cooperative. However, some recounted anecdotes or ailuded o
unpleasant experiences with library staff which had had a substantial effect on their
subsequent library usage. The impact of such negative personal encounters Luth at the
personal levél, and on the reputation of the library in the academic community, should not
be underestimated. While some students made allowances for the occasional abrarive
personality, or saw the imtability of some staff as a symptom of overwork, others ‘were
totally unaware of conditions such as the impact of savage budget cuts on staffing and
services of the frayed nerves of overworked librarians. All they saw was the experience
itseff, ai':: Opinions they had formed seemed indelible and lasting.

Suggestions for Improving services In university and college ilbraries:

Given previous commenls, most of the suggestions for improving services in university or
cillege libraries were predictable, e.g.:

- Purchase additional materials, especially duplicates ¢f high demand items.
- Extend loans penods.

- Improve study facilities.

- Extand opening hours.

- Expand user education programs.

Some suggestions were quite innovative, emphasising resource sharing, centralised
computer systems and eiectronic publishing.




Summary of results

Pubtlic libraries

'‘Other comments' on services In public libranies focused on three main areas: the relavive rojes
ot university / college and public fibraries in the student's life; dilficuliies encountered in using
pibiic fibraries; and suggestions for improving public library sarvices.

The relative roles of university / college and public fibraries were quite C'ear fo students:
university / college fibraries were much befter endowee!, and established specifically to
provide for course needs of terfiary students. Public libraries were small, poorly resourced,
and given the charter of serving the interests of the whole community; they could not be
expected to serve the multitude of specialised needs of teriary students. About 120
respondents made comments of this nature. Many students had found that, because of the
nighly speciaksed nature of their studies, their public libraries had virtuaily nothing relevant to
thelr course needs. Some commented that they did not expact public libraries should cater
for their study needs, and even that it wouki be undesirable for public libraries to ¢hannsl
limited local resources in this direction. The individuat pubiic library or branch used obviously
affeciod respondents evaluations of their local public library services. A few commented that
their public kibr. ries were good only for ‘kiddy books', having difficulty in catering for H.S.C.
students, let aiune tertiary students. However, a substantial number of students commented
that they did use public libraries as a valuable supplementary source of study matenals,
systematically browsing the sheives ‘just in case' they found something useful, Other
cemments on public libraries emphasised the advantages of convenience; accessibility; ease
of use; a friendly staff: and a cosy, welcoming atmosphere.

Difficuities encountered In using public iibraries

Some of the difficulties highlighted in respondents’ ‘Other comments®:

(1) Lack of relevant and up to date course materials .

(2) ibrary staff discouraging use by tertiary students , some doing So
courteausly, others not so pofitely. Some studants said public lbrary statf were happy fo

help, but were often unaware of the reaiities of student Jife, especially the need to meet
deadiinas.

(3) The length of time taken {G obtaln meaterials . While some public libraries actively
solicit patron suggestions for purchase, it may take up to a year till the raquest is availabie
for loan, an experience of & few respondenis. Another problem was the ong delays with
reservations. Putiing a reservation on a book and receiving it six months later may be
accepiable with a novel for lelsure reading, but not when the maieria! is needed for
tutor | presentation in two weeks' time.

(4) Inadequate hours of opening . Several students commented on the inconvenience
of limited op-ning hours brought about by budget cuts in their locat ibraries. One claimed
it was very difficult to find time outside her work and study commitments to even return
books s/he hed borrowed.

(5) No'we levis makind concuntration difficult in siudy areas.

(6) Photocopying which was more expansive than in tertiary libraries.
Suggestions for iniproving services in public librarles:

(1) Increase the depth and range of nonfiction materials.

(2 Extend opening hours.

(3) Provide more quiet study areas.

(4} Bring about a greater coordination and rationalisation of rescurces between libraries.
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(5) Publicise more services and facilities available.
(6) Provide more user education,

{7) Improve ayiovisual collections and computer faciiities.

52  ADDENDUV¥ : SUMMARY OF THE IMPACT OF CERTAIN
VARIABLES ON RESPONDENTS' LIBRARY USAGE HABITS

The survey was designed to determine the effects of several vanables on library usage by
tertiary students. Some of these findings are summarised below:

5.21 institution attiended

Amouni and frequency of usage of students' own universily of ¢ollege fibraries did not vary
much between institutions. Respondents’ usage patterns of other university or college
libraries were similar for all institutions excepting Melboume € A E, which had a much higher
incidence of usage of other tertiary fibraries than the other four institutions. Almost certainly,
this was attributable o the close geographic proximity of the college to the University of
Melboume. Obviously geographic proximity also had an impact on extent of usage of the
State Libsary of Victoria, with Melbourne C A E, Foolscray | T, and the University of Metboume
recording greater and more fraquent usage than La Trobe University and Swinburne t T.

Instifution attendsd had a significant impact on tertiary students' usage of public libraries.
Overall, college students were more likely than university students to be greater and more
. frequent users of public libraries.

. Students were asked a number of questions pzrtalning to usage of their own university or
- college libraries. Rates of materials unavailzbity (l.e. when the material was listed in the
catalogue but was unavailable when needed) did not vary much between insitutions, and
posed a major problem t0 all. There were institution specific patterns evident with the

feilowing vanables:

C - level of satisfaction with provision of materials;
R - ratings of adequacy of user education programs;
- helpiulness and approachability of ibrary staff.

With some variables, there were significant differences batween university and college
students. More university than college students considered their tertiary librazies a suitable
place for study. Awareness of reciprocal borrowing provisions amongst tertiary institutions
was much higher amongst college students than university students; however actual usage of
reciprocal borrowing was not so clearly differentiated.

The higher the incidence of satistaction with sesrvices provided by their own university or
college libraries, the lower the level of tertlary students’ usage ot public libraries for course
related purposes. College students were Slightly more likely than were university students to
claim that materialg unavaliability in their bwn agcademic libraries was a reason for their using
public librastes K r course related puiposes; and were much more likely to cite the fact that their

-~ N academic fibrary did not own the material needed as a reason for using public §ibraries for study
needs. Other reasons listed for using public librarias for course related pumoses revealed

. institution specific differances. 'The loans period at my university / college library Is too short',
yielded ditferences which obviously refiect the réfative foans penieds in each Institutien. No
doubdt raactions to the statement: The public library arranges interlibrary loans', also reflect
institutional differencas Ir 'nterlibrary loans policies. While the statement: "My university /
coilege library is too crowdec and lacks study space’, did reveat strong differences between
inslélulionS. overall it was a problem cited much more by college students than by aniversity
sludents.

246 264

I . ; L CE d . B L L
1 - . . - . S .

- . S U DV (RO N )t

T g RN g



Summary of resuits

The proportion of resources used for study ceming from the public kbrary was higher overall
for college students than for university students, although figures for Swinburne | T were
noticeably lovzer than those for Melbourne ™ A E and Fooiscray 1T,

College students generally gave higher ratings of the quality of services in public braries than
did university students. Significant ditferances were observed between the two with regard
to the overall quality of public fibrary services, and for some particular services: reference
collections; interiibrary loans provisions; and loans services. Whiie similar variations were
observed In the raw data for the variable 'provision of materials for course related or study
purposes', differences narrowly misscd reaching the required level of statistical significarce.

When students were asked to compare the overall quality of services In their public fibraries
with those of their university / college libraries, college students tended to give more positive
ratings (i.e. ‘much better than'; "better than'; or ‘at least as good’) and were less likely to give
inferior {i.e. 'Inferior'; or ‘greatly inferior’) ralings than wera university students. However,
students from Swinburne | T were much more negative in their ratings of 'library staff
assistance' and ‘provision of materials for course related and study purposes' than were
students from Melbourne C A E and Footscray 1 T. With regard to quality of ‘provision of
materialg for general interest / information unarelated to siudy *; ‘photocopying facifities";
‘reference collections; 'loans services' and ‘interlibrar’ loans services', respondents from all
three colleges gave much higher ratings than those from the two universitites. Colfege
students seemed both to be more aware of interfibrary loans provisions than were university
students {judging by their lower incidence of ‘'undecided’ ratings), and 1o use them more. A
reversal of the general pattem of more positive evaluations of college students than university
students was evident with ‘audiovisual collsctions' and ‘computer services’. Here university
students gave the more positive ratings, perhaps indicative of the fact that these are two areas
whera the college libraries may be better endowed tha1 the universities.

5.22 Mode of study

While full time students were much more frequent users of their own university or college
libraries than were part timers, there was no such trend eviden! with usage of other university
or college fibraries, the State Library of Victoria, or local public fibraries. Naturally, usage of a
library at work showed a strong positive correlation with part time student status.

With regard to usage of their own university or colfege libraries, full timers were more fikely than
part timers to:

- use materials for recreational purposes,

- use reforence books; computers; study areas; and photocopiers;

- be satisfied withthe provision of matenals for study purposes;

- claim they had recsived adequate instruction in the use of the fibrary, its catalogues
and collections;

- consider the library a suitable place for study.

Part timers were more likely than full timers to:

- view library siaff as helpful and approachable;
- procure interfibyary foans;
- he aware of, and to use, teciprocal borrowing.

Full timers were more inclined {0 use public libraries for course related purposes. and were
less fkely to use them solely for recreational or general Interest purp-... s than were gan
fimers. However, part fimers who did use public fibratias for study rea_.".\> were more inclined
than full timers to claim that this usage was due to matesia's unavailability in their own university
or college libraries: to the fact that the pu! fic Hbrary was easier to use; or to the more
convenient hours of opening in the public library. Full timers were more fikely to claim that they
used publiz library study areas because their own university or coflege libraries were too
crowded.
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Part timers rated the guality of public library seivices ovetall more highly than did full timers,
and also the quality of some particular services, e.g. pholocopying, and library staff
assistance. Full timers were slightly more inclined than part timers to rate the quality of public
library reference collections as ‘good’ or ‘very gond'.

5.23 Level of course

Undergraduates and doctoral students recorded the greatest amount and frequency of
usage of their own academic libraries, more than postgraduate diploma or masters students.
Postgraduates were more Inglined to use other academic kbraries, and a ‘library at work', than
were undergraduates. ‘Level of course’ showed ro significant correlation with usage of the
State Library of Victoria. Whiie the crosstabulation of amount and frequency of public library
usage by level of course failed to reach the required level of statistical significance, the raw
data does show a trend for undergraduates to be more frequent public library users than
posigraduates.

In their usage of their own university or college libraries, posigraduates were much more
inclined than were undergraduates to use journals and newspapers, online services and
interlibrary loans. With online services and interlibrary ioans, there was a steady Increase in
usage with each higher level of course. On the other hand, undergraduates used audicvisual
maternials, study areas, and photocopying facilitles much more than did postgraduates. Also,
they were more likely than posigraduates to use their own academic libraries for 1enreational or
general interest purposes. Unavailability of ibrary materials when needed was a much greater
probiem with undergraduates and posigraduate diploma students than with higher degree
students. Undergraduates much more than posigraduates agreed with the statement that
their own university or college library was a suilable place for study;, while a much greater
proportion of posigraduates than undergraduates agreed that their own university / college
library arranged interlibrary loans for them. Postgraduates revealed a much higher incidence
of awareness of raciprocaf borrowing, and used the service far more than did undergraduates.

Although there were no statistically significant differences between different levels of course
with recard to the Incldence of public library usage, public library usage for course
related purposes was much higher amongst undergraduates than postgraduates, with
significant decrements in such usage with each higher level of course. This shows that with
higher levels of course, public library usage is Increasingly for purely recreationat or general
interest purposes. However, as reported earlier, undergraduates did tend to use public
libraries slightly more frequentiy than did poslgraduates. Of the relatively few
posigraduates who used public libranies for study pumposes, the main reasons cited were ‘The
public library is more accessibfe, closer 1o home’; and ‘The public ibrary has convenient hours
of opening’ - proportionately more posigraduates than undergraduates gave these a¢
reasons for their study related pubiic Bbrary usage. As resources for students studying at this
levef are extremely limited in most public fibranes, it appears that the major reason for this
usage is lo save a trip to the student's own unlversity or college Hbrary at times when
information is needed urgently. Interestingly, no higher degree students mentioned The
public tibrary arranges Interlibrary locans’ as a reason for course related public library usage,
whife a smalf proparttion of undergraduate and posigraduate dipioma studeats did. 1t would
appear that interlibrary loans are used by siudents in public libraries only in cases where such a
service is unavailable to them at thelr own tertiary institutions. Matenials unavailability in their
own university or college kbraries was the major reason given by undergraduates and
postgraduate diploma students for using public libraries for course related purposes: & reason
that was little cited by higher degree students. As woufd be expected, undergraduates had a
tendency to procure greater proportions of resources they used for study from public libraries
than did posigraduates; significant decrements In such usage wer2 evident with each higher
level of course. While, naturally, ratings of the quality of public libraries' Drovision of materials
for course related and study purnoses were extremely iow overall. it is worth noting that ratings
of those &t lower course Iwvels were more positive than those at higher levels.
Undergraduates also assigned lilgher ratings than posigraduates to the quality of public fibrary
reference collections, journal and newspaper collections, and photocopying facilities.
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524 Age

With increasing age, there was a definite trend for decreasing usage of one's own
university or college library, and Increasing usage of other university or college fibraries. No
significant correlation was evident between age group and usage of the State Library of
Victoria, nor between age group and public library usage, suggesting that age is not an
Important factor in tertiary students’ usage of public libraries. Since many older students are
employed, it was to be expected that use of a library at work woulkd increase with age.

Age showed a significant correlation with several aspeats - T usage of one’s own university or
college tibrary. With Increasing age, there vias:

- a decreasing level of satisfaction with the provision of materials in one's own
academic Wbrary;

less usage of the university / college fibrary for recreational or general interest
purposes;

increagingly positive ratings of the heipfulness and approachability of fibrary staff;

a decline in the proportions of respondanis who consldered their academic library a
suitable place to study;

an Increase In proportions ¢f swudants who claimed the academic fibrary arranged
Interlibrary loans;

an Increasing awaraness of, and use of, reciprocal borrowing.

Although age was not a significant factor in the Incidence of public library usage amongst
respondents, it had a significant impact on course related public library usage. With
increasing age, there were significant decrements in course refated public library usage; and a
concurrent increase in usage of public lipraries for purely recreational or general interest
purposes. However, older students who «id use their public libraries for study needs were
more likely than younger studanis to give 'cenvenient hours of opening' as a major reason for
this usage. The most aegative ratings of the quality of public library services overall came
from those in their twenties. Both the under twenties, and increasing proportions of those in
each age group from the ‘thirties’ on, gave more positive ratings of the qualitv of public library
service overall. With the quality of provision of materiats for courss and study pumposes; and
the quality of reference collections; photocopying facifities: and interlibrary loans services; ihe
most positive ratings were given by the ‘under - twenties’, with a marked decline thereziter. In
many of the guestions involving ratings of the Quality of particular service areas, there was a
tendency for younger students to see things in cleas ‘black and white' terms, to he quite
definite one way or tha other; and for students as they grew older, to record a higher
incidence of ‘undecided’ responses.

5.25 Year of course

There was a very slight increase in usage of one’s own university of callege library each year
from first year to fourth year of a course, but with a degline in usage In fitth and sixth years.
Otherwise, ‘vear of course’ had relatively litlie impact on usage patterns of unliversity or
college hbraries, with few statlstically significant resulls emerging. The same applied with
usage of the State Library of Victoria. With 'library at work, the only significant trend was that
ﬁftt; and sixth year students used such a library musch more than those in tha first four years of
their courses.

However, year of course did have a sigrificant impact on public fibrar, yisage overall, with a
noticeable decrease i public library usage with each additional year of course. Course related
public fibrary usage aiso declined markedly with each additional year of course. This would
suggest that public §brary collections arg of less valug to students as courses become more
specialised and advanced; that they are of greatest value to tertiary students at an infroductory
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or elementary level. Those who used publi¢ libraries in latle.” years of their courses did so
increasingly for purely recreational of general interest ptposes. Of those in the latter years of
their cotirses who did corntinue 1o use public libraries for study puiposes., there was a marked
decline in the proportion of resources respondents used for study which came from public
libraries. Ratings of the quality ot pubic library services in the following areas were most
positive in the first year of a course, with progressive declines in positive ratings and
increasingly negative ongs in each additional year:

- provision of materials for course and study puiposes;
- reference collections;

- joumal and newspaper coliections:

- photocopying facilities;

- intertibra¥y loans services.

5.26 Field of subject specialisation

Engineering, and pure or applied science students; along with creative ans; social stiences
or humanities; and business, commerce or economics students; were the greatest and rmost
frequent users of their own university or coliege libraries. The lowest incidence of usage of
one’s own university or college library was by studens of management; education;
computing; and medical sciences. There were some surprises with this ranking. It had been
expected that education students would be in the ‘top four' ranking groups, followed closely
by management; and that engineering, and pure or applied science students would be
amongst the lower usage groups. However, an explanation of this ordering emerges when
rankings of subject categories for other typas of library are examined.

While education and management students used thelr own academic kbraries less, relatively
speaking, than most other students, they were amongst the highest users of other types ot
libraries, including other university or college libraries. Students of social science or
humanities, and creative arts, also were high ysers of most other types of libraries. Apparently,
ihese students are more readily able to find, or have a greater need to find, acceptable
substitutes in other collections than are those studying in more technical fieids. It would seem
that students of engineering, pure or applied sclences, and business, commerce of
economics were more satisfied on the whole with their own tertiary libraries, and found less
need to turn o other collections to fufil their basic study reeds. Medical science and
computing students were not high users of any of the types of libraries considered. Perhaps
they are more reliant on texts they purchase for their courses. However, medical science
studenis were amongst the higher ranking ysers of a library at work, and, judging by some of
the ‘other comments’ listed, of some other special fibraries.

With the State Library of Victoria, the highest incidence of usage was accounted for by
students of (1) crealive arts: (2) social sciences of humanitles; and (3) education.
Undoubtedly this ranking refiects subiect strengths of the fibrary. Business, commerce and
economics, and management followed, but with a much lower incidence of usage than the
fop three’. Relatively little usage was made of the State Library by students of engineering,
pure or applied sciences, computing or medical sciences.

The four subject fields accounting for the highest incidence of usage of public libraries were
{1) creative arts; (2) education; (3) management; and (4) social &ciences of humanities.
Propottionately there was a marked drop in usage after the ‘top fous, with a much lower
incidence of public library usage by students of: (5) business, commerce Or economics;
(8) computing; (7} pure or applied sciences; (8) engineering; and (3) medical sciences.

Interestingly, the four lowest ranking subject categories for usage of one's own academic
library were the four highest ranking categories of a ‘library at work’. Management and
aaucation students were the greatest users of such libraries, followed, after a significant drop
in percentage terms, by medical sclence and computing students. A ‘library at work’ was used
by relativeiy few respondents studying in the fields of social sciences or humanities; creative
arts; business, commerce or economics; pure or applied sciences; or engineering.

Greater di-salisfaction was expres..d over the unavailability of materiats in students’ own
academic libraries by those inthe more literature based courseas in the 'soft sciences’ than by
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those studying in sclentific or technological areas - a fact which goes some way to explaining
usage of other §ibraries by these groups.

Incidence of public library membershlp was similar for most subject fields. The only two
exception’; were students of engineering and computing, who had a significantly lower rate of
merabershlp than did students of: (1) social sciences or humanities; (2) education;
(3) management; (4) pure or applied sciences; (5) creative arts: (6) medical sciences; and
{7) business, commerce or economics - for whom figures were close.

However, public kbrary membership was found to be an inadequate indicator of public iibrary
usage. A clear pattem emerged of greater and more frequent usage of public fibraries by
those In the 'soft sciences’. The highast users were students of (1) education; (2) creative
arts: {3) social sciences or humanities; (4) business, commerce or economics; and
{5) management. The lowest ranking user groups were: (6) pure and applied sciences;
(7) engineering; (8) medical sciences; and (3) computing.

Proportionately more education students than other students used audiovisual collections in
public fibraries; and computing students. computing facilities In public libraries. Students
studying in the "sofl sciences’, were much imore kkely to call on library staff assistance andto
use imterkbrary loans in public ibraries than were students of the 'hard sclences'.

Education and sodial sciences of humanities respondents reporied the highest proportions of
public library usage for course related purposes. Materials unavailability in students' own
academic kbraries, the primary reason for using public libraries for study purposes, was cited
most by students of (1) business, conwnerce or economics: (2) social sciencss or humanities;
(3) managemem; and {4) education. Education and management studems gave the most
positive ratings of the quakty of public hbrary senvices in a number of areas.

Impkcations of some of these findings for the provision of fibrary services for tertiary siudents
in Victoria are addressedin the next chapter.




CHAPTER SIX IMPLICATIONS AND CONCLUSIONS

Note: Page refafencas given throughoui this chapter ars to page numbers in this report.

6.1 TERTIARY STUDENTS AND LIBRARY USAGE

The current res¢~rch has achieved its goal of identilying broad trends in kbrary usage amongst
Melbourre tertiary students. What has emerged Is a complex mosaic, but one which is
characterised by definite, recognisable patterns. Factors such as institution attended; mode
of study; level, and year of course; field of subject specialisation; and age; have been shown
to impact strongly on tertiary students® library usage habits. However, bafore examining the
effects of individual vaniables, some general observations should be made.

As a group, the tertlary students surveyed appeared Intelligent, highty
resourceful, seif-directed and purposive in their information seeking
behaviour. This accords with Haas's observation of his New York sample - that college
students were above all else 'supremely practical’ in their selection of information sources
{see p. 8).

One of the focus questlons under investigation in the current research was whether or not
students were making unrealisiic demands on their public libraries. From time to time
AACOBS and other litrary related bodies have suggested distributing to tertiary students an
information bookiet outlining the relative roies of different types of libraries within the
community, in an attempt fo alleviate the ‘problem’ of unreasonable demands being made on
libraries not set up to cater for their needs. While such a venture may be of some vaiue, the
author seriously doubts its efficacy In addressing this ‘problem®. An analysis of the results of
the survey, and in particular some of the ‘other comments’, leaves the strong impression that
most tertiary students have a very c¢learidea of the relative roles of different types of libraries
anti other information sources, and that this knowledge has been gained expetientially.
Resnondents appeared to be highly versatile in their information seeking behaviour, trying
fir.. an obvious source of suppiy such as their own university or college libraries, but when
unsuccessful systematically -earching out a range of altemative sources available to them, i.e.
they manifested an ability to quickly analyse strengths and weaknesses of the primary library
and to adapt their behaviour accordingly. Forinstance, if a prescribed text were not available
from the open shelves in an academic library, the student may:

- try the Closed Reserve collection, and read the item in the Library, or photocopy

relevant sections;

- buy the item individually, of on behalf of & group of students studying the subject;

- borrow the item from a friend;

- ask a friend studylng at another institution to borrow the item from that institution's
library on his / her behalf;

- try other librasies (academic, special, public of schoot libraries, orthe State Library} -
which may involve Lsing the item Inhouse, borrowing it through normai channels, as
a reciprocal borrower, of on inleriibrasy Jnan.

Certainly, from a public librarian’s viewncii, requests made by somne tertiary students may
appear unreasonable. However, a testing of alternative information sources seems 1o be an
integral part of the leaming process, and one which tertiary students, by and large seem to
master fairly quickly. Such learning seems more enduring than a single reading of a brochure
on the roles of different types of libraries. Any such publication, too, could present only
general information on broad functions, but never accurately reflect the diversity of individual
libraries within the one sector {e.g. the headquarters of a farge suburban regional public library
system with an extensive reference collection cf. £ small branch public library or bookmobile
which caters for little else than popular recreational reading}, nor the wide variety of
backgreunds from which tertiary students come.
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Embedded in the librarian's professional consciousness is @ desire to render order out of
chaos, to devise carefully pianned information networks, and to prescribe the functions of
component parts. ‘Unfortunately, human information seeking behaviour is not so easily
requiated. One outcome of the current research is that tertlary students do experiment
with a range of Informatlon sources, and settle with those which best meet
thelr Informational needs, or those which are most accessible.

Public libraries have long acknowledged an educational tvie. However, this role is often
interpreted in terms of general enlightenment, but excluding any specific course related

materials for students enrolled in formal courses. This survey has shown that students de not

make such distinctions. Pragmatic and realistic, they will try the public ibrary as an information

source, and, if it meets their needs, they will utilise its resources for study; if not, they will try

somewhere else. As has been demonstrated, public librarles are much more likely to

meet the study needs of some students than they are of others, the extent of

usage varying according to factors such as study field; stage within a course; level of the

course; and the resource provision of both the home institution iibrary and the individual

public library.

Most public kibrary user surveys have shown ihat at least one third of all usage is from students

enrolled in formal courses. In the current study, public library membership rates amongst
Melboume tertiary students were shown to be much higher than the State average (61.8%
c.1. 43.8%). 65.7% of respondents claimed to use public libraries at some time - approximately
a third of these were f{requent users « at least once or twice a month. A substantial
proportion of student usage of public 1ib.arles was for purposes which were
directly course related. Amongst undergraduates who used public libraries, 62.2% used
them at least in part for course purposes, as did 45.6% of posigraduates.

Whila the ovarall picture to emerge from this survey is of a complex network of information
sources used by students in fulfilling their study needs, there Is no doubt that the
student’'s own academic llbrary constitutes the primary information source.
Almost 90% of respondents were frequent ysers of their own academic libraries, and over four
fliths agreed that they ‘usually ' obtained the materials they needed from their own academic
libraries. Other sources played an important, but supplementary / secondary
role, and were utllised mainly when the primary source failed. For instance,
86.4% of those who used pubiic libraries for course purposes derived less than one quarter of
their study inarenials from them; and 61.8% less than one tenth {which appears to be
consistent with Wainwright and Dean's finding that c. 10% - 25% of library materials
tertiary students use for study emanate from outside the home institution library - see pp.9 -
10). The major problem encouraging utilisation of public libraries was the unavailability of
materials owned by the student's own academic library at the time needed. The convenience
1 proximity of ine public library as an information source was another imporiant factor. When
siudents were able to locate relevant course materials in their public Ebranies, the longer loan
period available {usually 3 - 4 weeks compared with one week or less in their academic
libraries) was an atiractive feature of public library usage.

Most respondents were under no illusions over the inabiiity of public librarias to cater
adequately for their study needs. They saw quite clearly the relative roles and functions of
academic and public libraries - academic libraries existing for the express purpose of serving
the course related and research needs of students and staff within thair institutions, and
public libraries, the wide ranging interasts of the general public - and appreciated the
significant differential in resourcing levels of the two sels of operations. Hence they
approached public libraries very much as librarles of second resort , and 9ot
as primary sources of study materlals. Their expectations of public libraries were low,
but when they managed to 'deiiver the goods’, satisfaction levels rose. When asked to rate
the quality of various public library services, those who Procured even a small proportion of
- their study materials from public libraries gave higher ralings than did those who used public
. libraries solely for recreational purposes.




L

Implications and conclusions

6.2 RECIPROCAL BORROWING AND INTERLIBRARY LOANS

Reciprocal borrowing and intedibrary loans constitute two means of improving access to library
resources .

6.21 Reciptocal botrowing

Reciprocal borrowing is one way of providing materials for tertiary students when their own
library has failed them. The survey revealed a reasonably high incidence of awareness of
reciprocal borrowing amongst tertiary students - approximately 60% overall, with a much
greater awareness amongst college students than university students; part timers than full
timers; postgraduates than undergraduates: and older than younger students. About a third
of those who were aware ©f reciprocal borrowing had actually used it. Usage was greatest
amongst past timers {c.f. full limers); postgraduates (c{. undergraduates); and older (c.f.
younger) students. No significant differences in usage pattems were revealed between
college and university students.

In the 'other comments’, a number of students expressed reservations about using the
scheme as it currently operates, due 10 the extent of red tape / bureaucratic restrictions
involved. Perhaps some attention could be devoted to simplifying procedures.
Potentially, reciprocat borrowing provisions couvid be extended to include
Iibrarles from other sectors.

6.22 Interiibrary loans

In comparison with reciprocal borrowing, there was an very low awareness of interfibrary loans
provisions amongst tertiary students surveyed. Over 80% of respondents said they were
‘neutral / undecided’ when asked about provision for interlibrary loans in their academic
libraries. ‘Other comments' {see pp. 205 - 206) indicated that many students were totally
unaware of what an intedibrary loan was, and that they were somewhat resentful that they had
not been told of these provisions. Of those who were aware of Intedibrary foans, equal
numbers agreed and disagreed that ‘ney had access to Intedibrary loans through their
academic libraries. Many more postgraduates than undergraduates; part timers than full
timers; and older than younger students agreed with the statement that thelr academic
libraries arranged interfibrary loans. Amongst undergraduates who were denied access 1o
interflbrary loans due to policy restrictions imposed by academic libranes, there was a strong
feeling that they were being discriminated against. If an equitable ¢harge were levied
on users for each Interilbrary loan made, there wouid appear to be no valld
reason why academic ilbraries shouid continue to discriminate between
users on the basis of their borrower status,

Although availability of intedibrary foans was not a primary reason for students using public
libraries for course related purposes, it was a service utilised by a minority of sttdents. 13.1%
of students using public kbraries claimed to use their interfibrary Yoan facilities. It is worlh
stressing that interlibrary loans were ysed also by only a small proportion of students in their
own academic libraries (20.4%). As no higher degree students used interlibrary
loans In pubiic libraries, one couid assume that many of the students utllising
this facifity are those deniled such access In their own academic libraries.

Certainly, there are problems for students with the interlibrary loans system as it cusrently
operates in Australia - its slow and cumbersome nature renders it useless {0 many studenls,
whose information needs are more urgent {again as evidenced in students’ 'other
crmments’). The profession needs to give serlous thought to possible means
of speeding up the Interllbrary joans process, and reducing record keeping
requirements. Electronic mail, VIATEL, etc.. may help in this regard. If tertiary students, as
other library clients, are now expected to pay for interlibrary loans made on their behalf, they
are likely to impose pressure on libraries for service improvements and faster delivery times.
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6.3 FACTORS IMPACTING ON TERTIARY STUDENTS' LIBRARY
USAGE HABITS

A number of factors have been identifed by the current research and previous studies as
affecting the nature and extent of {ibrary usage by students. Several of these are addressed
beiow:

(1) Teaching methods. Other studies have estatlished a strong link between teaching
methods / lecturers’ expectations of library usage by their students, and students'
subsequent library usage habits (See works by Wainwright and Dean; Mays; Wilson and
Gains: and others cited in the 'Review of the literature’). Although this factor was not
specifically addressed in the current research, the different library usage pattems identified
amongst various categories of students would tend to support this observatian. Further
research is needed into the impact of this variable on students' library usage habits.

(2) Collectlon characteristics Many surveys have identified a stronQ connexion between
library usage and the nature of the library collection; the recency of jts materials; and its
cnverage of one's subject field. e.g. Stayner's 1981 study established a close association
between recorded level of usage of certain Yictonan public libraries and level of resources in
those libraries. He claimed that excess demand for public library services exists, and that if
additlonal resources are made available, they would “e converted into use (see p. 35). Haau
found that New York studemts used several public ibraries, migrating from one to another
dccording 1o their collertion strengths (see p. 8). The current research has provided
clear evidence that ae relatlve fevel of resourcing of the academic [lbrary
Influences the student's usage of alternative Information sources. College
students were more kikely than university students to use public libraries; 10 derive greater
proportions of course related materials from public libraries; to claim that usage of public
libraries for course related purposes was atiributable to the academic library not owning the
material, or 1o materials unavailability in their academic fibraries; and to rate positively most
public library services.

(3) Course characteristics Definite variations in library usage patterns for students from
different courses have been observed by other researchers. Students @arolled in more
literature based courses tend to manifest higher proportions of library usage generally than do
those studying in less literature based fields, and also a greater usage of a variety ot
information sources. Those studying in highly specialised, technical fields, seem to find fewer
suitable altemative sources outside their own academiic libraries. Forinstance, Haas found a
slightly lower incidence of usage of public libraries from students from specialist colleges
(medical, scienific, music or thedlogical), and higher usage rates from those studying in the
areas of libera! arts and education (see p. 8). Wainwright and Dean found that physiotherapy
students from Lincoln Institute used few libraries othor than their owa Insiituie Library (see p.
9). in summarising the literature, they concluded that courses with higher contact hours, and
especially those witit a large practical / laboratory component, tended to yield lower rates of
library usage in comparison with other courses (see p. 11). Another course related
characteristic of library usage ideniified by the same authors was an insreasing incidence of
library usage amongst students of higher levels (see p. 11). Mays found minimal library
usage amongst first year, intemally enrolled undergraduates at Daakin University (see p. 13).
Gains, Wilson and Masterton's surveys highlighted a relatively low incidence of public library
usage by Open University students In the first two years of their courses, but highe’ rates in
later years, when their courses required more individualised woik (see p. 14).

The three course characteristics investigated by the current research were level of course:
year of course; and field of subject specialisation. Levet of Course showed a stronger
correlation with types of libraries used than with frequency of library usage, undoubteaiy 2
reflection of the collection strengths of different libraries. Postgraduate diploma and masters
students actually used their own libraries fess frequenlly than did undergraduates or doctoral
students. However, postgraduates were much higher users of other academic fibraries and
vpecial libraries (including ‘wbrary at work’) than were undergraduates. Undergraduates used
public llbraries more for course related purposes than did postgraduates, deriving greater
proportions of the resources they used ¥or study from them. Usage of particular resources,
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services and facilities also showed considerable variation by level of course. In their own
academic libraries, posigrad ~ies were greater users of journal and newpaper collections,
online services and interdibrary loans, while undergraduates used audiovisual materials. study
areas and photocopying facilities more. Undergraduates were more likely to use their own
academic libraries for recreational and general interest purposes than postgraduates, and to
experience greater problems with mateiials unavailability. In public libraries, undergraduates
used interkibrary loans n.ore than postgraduates, and assigned more positive ratings to public
library reference, joumal and newspaper cellections, and photocopying facilities.

Year of course had only a minimal impact on usage of stuuents’ own academic libraries, but
had a greater irfluence on their usage of olher libraries. Students in fifth and sixth years of
their courses tended to use their own libraries tess than those in the first four years of their
courses, and other specialist libraries more. Public library usage overall, and in particular
course related usage of public libraries, was highest in first year of a terfiary course. and
declined significantly with each additional year. suggesting that pubfic ltbrary collections
are . limited value once subjects become more speclalised and advanced.

Some of the most interesting findings of the current research involve analysis of library usage
by fleld of subject speclalisation . Medical science and computing students manifested
relatively Jow usage rates of all types of libraries, excepling some spedial libraries. However,
engineering and pure or applied sctence students, parhaps contrary to expectations,
revealed a simifar amount and frequency of usage of their own academic libraries to social
sciences or humanities, creative arts, and business, commerce or economics students.
These students were 21so less inclined to complain of matenials unavailability in their tertiary
libraries than were students from the more literature based disCiplings. Managerient and
education students, some of ibe lowest users of their own academic libraries, were amongst
the highest users of most other types of libraries, including other university and college
libraries, the State Library of Victona, public libraries, and a ‘library at vi¢7K'. It seemed that
students in some of the more technical fields, especially enginienng, pure and applied
sciences, aid business, commerce or economics were more satisfied with their own university
or college libraries, with less need to supplement these collections with materials from other
sources. Also, coll. .tion strengths of other libraries obviously affected students' library usage
- the State Library of Victera and public libranes, for instance, have greater subject strengths
in the ‘softer sciences' than in more technical fields. In summary, fleld of subject
speciailsation was shown to have a substantial Impact on the types of
librarles and the variety of information Sources students used, but less of an
effect on the frequency of usage of their own academic Hbrarles.

{4) Accessibllfty. Accessibility factors such as distance from the library and hours of
opening have been shown id mary user surveys to have an impact on library usage habits - as
des.ribed by Wainwright and Dean. Haas, and others (see pp. 8 - 9}. The current research
supports such findings. Especially with regard ic course related public library usage,
accessitility factors were important determinants of usage. The proximity and convenience of
the public library was the most often ¢ited reason for utilising public libranes jor study
pumposes: convenient hours of opening was ancther important reason. Students' ‘other
comments' provided further insights here. e.g. Many students #xplained that they used
public libraries at weekends. or over holldays, when they were away from university / college.
Others complained about restricted access due to #mited library opening hours at their own
tertiary institutions. and / or at their public libraries, requesting that library hours be extended.
This was particularly the case a.iongst part time students who worked fua time. One disablkd
studant raised the issue of restricted access to libraries cue to lack ot parking facilities for
disabled students.

{6} Student characteristics

Age was the only demographic characteristic under investigaiion in this study. In previous
user studies, findings on the impact of age on library usage habits have been contradictory
and inconclusive. Hence, for the current research, it was postuiaied that age would not have a
significant impact on tertiary students' library usage habits. Although age had no significant
impact on overall public library usage, nor usage of the State Library of Victoria, it was found to
have a considerable effect on some other aspects of library usage. With increasing age, there
was a definite trend of decreasing usage of respondants’ own academic libranes, and
increasing usage of other academic and special librasies: a progressi ¢ decline in course
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related public library usage; an increase in the use of interlibrary loans from the academic
library, and in reciprocal borrowing; and a decrease in the use of study facifitie., in the academic
library. The under-twenties tended to give more positive ratings of library services in a number
of areas than ¢id older students, except ratings of the helpfulness and approachability of
library staff, which increased with age. Younger students tended to see things <n much more
‘black and white' terms - a definite "Yes' or 'No' answer, whereasundecided / .. opinion
answers increased significantly with age.

Mode of study Wainwright and Dean observed in their literature review that most previous
studies hiad shown part timers {o have a much lower incidence of usage of their own academic
libraries than full ime students. They attributed this largely to inadequate opening hours of
tertiary institution fibraries, and to the fact that part timers are more likely than full imers to have
access 1o altemative sources of study materials {see p. 11}. The current study also found full
time students were mJuch greaier and more frequent users of their own univarsity and coliege
iibraries than were part timers. However, there were no noticeable differencas between full
timers and part timers over extent of usage of other academic libraries, the State Library of
Victoria, or public kbraries. Of course, part ti-nars had a high incidence of usage of afibrary at
their places of employment. Full timers were mora inclined than part timers to rate more highly
mest resources and sarvices in their academic libraries. However, part timars were more fikely
1o procure imerkbrary loans through their academic ligraries; to view iibrary staff as helpful and
approachable; and to use reciprocal borrowing. Although part timers used public librades less
for course related purnoses than did full timers, those part timers who used public libraries for
their study needs were more ficlined 1o claim this was due 19 materials unav? ™ ibility in their
acadeinic libraries, and to the public library’s more conv ient hours of opering. This was
strongly reinforced in part time respondents' ‘other comments' - many claimed that
recommended texts had disappeared from the sheives, taken by full time students, before
thiey got o ke library; and that hours of opening, both of academic libraries, and many public
librarias, seriously «isadvantaged them.

Psychological characteristics Kosa, Hatchard and Toy, and others have researched the
phenomenon of the psychologicai bamier between students and librarians, a factor which can
discourage student fibrary usage (see pp. 11 - 13), Kosa found 49% of undergraduates
hesitated in asking reference librarians for help, compared with c. 32% of postgracuates,
suggesting that, with maturation. students become more self-confident and less reticent to
seek help. These findings are strongly reinforced in the current study, with only 47.4% of
respondents 2laiming 1o cali on library staff assistance in their own academic librares, and
25.3% in pubfic libraries. Neverheless, when asked if they considered staff at their university
or college kibraries helpful 2nd approachable, approximateiy three ,uarters of respondents
agroed they were - apparently, one quarter of raspondents answaored ihis question from a
theoratical stance rather than from personal expenencel Ratings of staff helpfulness were
higher amongst part timers than full timers, and amongst older than younger students, hinting
that library staff may 1ateract more positively with mature and experienced students. ‘Other
comments' pertaining 10 interactions of studems with fibrary staff add further support to
Kosa's, and Hatchurd and Toy's findings (see p. 207 - 208}, The sigrificance of
amicable ralztlonships between Hbrary staff and students Is relnforced by the
hcio effect evident In ratings of all lHbrary service8. As seen in Section 4.58,
respondents who regarded public libre~ staff as helpful were much more inclined to rate all
aspects of library service as 'good’ «. ‘very gooc’ than were those who had negative
encounters with library staff anc ¢ “ceived them as unheipful.

Another psychological factor revealed i1 responde nts "other comments’ was a sense of being
overwheimed by the shear size and compiexity of the academic library (Particularly in the
universities} - a problem more prevalent amongst first year undergraduates, but also
experienced o some extent by oider students. .9. a woman in her forties who felt intimidated
not only by the untamiliar rary systems, but ajso by the apparent proficiency of the younger
students using these systems.

As Kosa, and Hatchard and Toy have recommended, a more conceried effort in the
area of user education I8 needed o overcome these problems; and more attention
devoted to factors such as the apporachability of staff at the reference desk, and the physical
set up of the reference area (which can act as a detsrrent 1o students needing help}.
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6.4 SOME IMPLICATIONS OF RESULTS FOR PLANNING
LIBRARY SERVICES FOR TERTIARY STUDENTS IN
VICTORIA

Library user surveys investigating pattems of usage of individual libranes or library sysiems
abound i the professional literature. However, fewer rossarchers have attempied a wider
analysis of library usage habils. A strength of the gurrent researc! is that it goes some way 10
fiting in the broader picture of pattems of library usage arnongst terliary students, of showing
some of the interrelationships between usage of a variety of libraries and other irformation
sources. It has provided insights not possible when congsiderning one fibrary or type of library in
isolation. This analysis has highlighted the integrated nature o1 s/ tiary students’ library usage
habits, their utitisation of a somplex network of information scurces.

At the time of writing, a large scale review and evaluation of library services in Victoria is
underway, an aftermath of the Geddes and other reports commissioned by the State
Govemment. Originaily locusing on public libraries, the scope ¢f the review seems 10 have
broadened somewhat to encompass all publicly funded library services within the State.
C¢‘eddes’ Second Report addressed {he Issue of possible means of improvirg the cost
effectiveness of library services generally within Victoria through greater coordination and
integration of services.

Such moves are a direct reaction 1o the severe economic crisis confronting all ibraries. With
dwindling Govemment resources at all lavels, a massive injection of funds is not an option.
‘Do more with less' is the massage govemments are relaying to all publicly funded institutions.
it is naive 10 assume libraries are exempt from govemment austerity measuers and calls for
productivity gains. The answer to the apparently insurmountabls financial difficulties each
library sector is facing is elusive, but there are recurrent themes - the need 10 be accountable
for the ways public monies are spent; to demonstrate ¢ost efiectiveness in service delivery; to
lessen total reliance on govemment funding by broadening the funding base - and by
wecoming more ‘enrepreneunial’; and {0 increase inter-sector and cross-56CInT cooperation.

As indicated on pp. 41 - 42, CTEC (Commonwealth Tertiary Education Commission) in its
1588 - 1990 {rennial report foreshadowed a breaking dgown of the rigid barriers separating
major librar’ © ~7tors, as a possible means of curtailing rapisly escalating cost increases. A
rationalisat.un uf colleviiuns and cooperadon in service delivery between university, college.
public and other libraries within & region, utilising relevant information technologies is
envisaged. Such a policy ‘s consistent withk goth the Federal apnd State Governments'
emphasis o:: decentralisation, the ‘devolution’ of decision making powers 10 the regional /
focal level. However, whether such moves would brng about substantial savings to
govemments in funding library services semains to be seen.

The findings of the current Study support the need for a more coheSlve,
better Integrated library network, with easy access through any of the nodes.
A regionally based system involving ciose inter-sector and cross-sector cooperation, and also
firmly established links outside the reglon, potertially could provide enhanced services to
tertiary students, speedier access, irproved document delivery, and reduce unnenessary
duplication of effort. One option which coukt be consldered is the establishmen. of regional
reference / research libraries along the lines of the British public library system, of as
suggested by Haas (see p. 8). Another is a revitalisalion of the now virtually defunct
Melbourne Subject Specialisalion Scheme, but extending its coverage to other librasy
seclors.

The resulls of this research have called into question many of the profession's assumptions of
the distinctive soles and functions of éach librasy sector. The approach adopted here has
been that students' .aformation Seeking habits are best explained in
behavivural terms. Tertiary studenis seem raadily to evaluate the adeguacy of their own
acadernic libraries in fulfilling their course needs, and, if necessary, seek out and test suitable
altemative sources. Most course needs are met by students’ own academic fibraneés, bus a
signilicant minority are derived from secondary sources, such as public libraries. In providing
some preliminary indications of the extent of tertiary students' usage of pi'blic libranes for
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course related purposes, this study does raise a number of issues which must be grappled
with by the profession and funding authorities. For example, o take up a suggestion of
Haratsis's, if a public library can demonstrate a significant educational function, and a high
incidence of student usage, should it not be supported in part by State and Federai
Education budgets?

Any moves for a radical restructuring of library roles and respo-isibilities as cumrently perceived
will inevitably encounter vigerous opposition from within the profession, as individuat libraries
and library sectors strive to preserva thelr own identities and empires. Yet it may be possible
to enhance the cumrent system to some extent by developing links between sactors, and to
diversity the existing rasource base to refiect more the functions ditferent sectors are
currently performing. In the prevailing economic climate, it is imperative that litrary and
infomiation service professionals are alert to pulitical and social developments, able to read
the signs accurately; to grasp opportunities; to rise to new challenges; to axperiment with
innovative and creztive solutions - in a word, to be proactive rather than passive and reactive.

6.5 CONCLUSION AND SUGGESTIONS FOR FURTHER
RESEARCH

This study has provided a broad map of library usage habits amongst a repressntative sample

of Melboume tertiary students, highlighting general trends and issues. To test the validity of
the findings, more focused research at the individual librarv level is desirable. .“iso, simlar
research in other locations is needed to determine if pasiems of usace identified in the
Melbourne study are more widely genearalisable. In any such research, 8 more specific
emphasis shou'! be placed on students’ usage of special libraries.

A number of r",re specific suggestions for further research: have been made throughout the
report, including the following:

- similar research into the library usage habits of extemallv oarotied students;

- a study of the Impact of tearhing methods and lecturers’ expectations of student
rasource usags on subsequen fibrary usage by sludents;

- a study -nich refates a personal evaluation of the academic library’s collec.ion
adequacy in the student' §;i¢; of study to usage of other ilbraries;

As suggested on p. 47, there could aiso be some expermentation wi: how differant cover
Ietters impact on the response rate of a questionnaire .

Following on from comments made in the previous section, perhaps the gieatest chaiienge is
for some 'action research’ into suftable madels of an integrated, cooperative reglonally based
library network. Thie would involve a trek into the unknown, ‘treading untrod ground’, and
researchers and praZfitioners working closely together. If the profession does not take the
initiative in this area, inere is a very real danger of having unsuitable medels developed by ihe
pub¥c service and imposed from above.
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R M IT Faculty of Humanitl: s
and Sacial Scientus
Royal Metbourne
Institute 3
TechnoluQy
Cepartment of Information Services GPO Box 2475y
Meiboumne Vic 3001 |,
Tefechone Mwspeps 602700
Telegrarnmec Addriss
Meltecn Mcelbcurne
Talex AAJGA06

Dear Colleage

TERTIARY STUDENT: USAGE OF PUBLIC LIBRARIES
SJTVEY, MELBOURNE, 1986

The Library 3ssociation of Bustralia University and College lLibraries Section
and Public Libraries Section are sponsoring an RMIT Dept. of Information
Services survey on tertiary students' usage of puablic libraries. The L brary
Association is seeking feedhack on the nature and extent of t. rtiary s. Jdents’
use of public libraries, together with an assessmert of the quality of library
service provided.

Your participation in the Survey would be¢ much appreciated. This will help
libraries to improve services to students in a number of different ways.

Please complete the Questionnaire and return it to RMIT in prepaid envelope
provided. It should tal. you no more than ten minutes to Fill in. If you

could do so now and return it promptly, would help us greatly. The questionnaire
is required no later than Friday, June 6.

If you have any gqueries, please contact me on 6602900 ext 48,

Thanking you in anticipation of your cooperation.

Yours sincerely,

Ay Grorssen

KERRY GROSSER
Lecturer

Fnecl.




TERTIARY STUDENTS' U.AGE OF PUBLIC LIBRARIES SURVEY, MELBOURNE, 1936

QUEST. " IRE

CASE NUMBER

Yor cach of the following questions, please tick the relevant boxz, or
follou other instructions given for the question.

Section A should be complet.d by all respondents. Seetion B should be
completed if You use your wniversity or college library, and Seation €
if you use Your local public library, ie if you use both your wiversity/
college library and your local public library you should complete all
three sections.

SECTION A :

1. #hich tertiary institution do you attend?

2. Are you studying

{1) full-time?
{2) part-time?
(3} as an extern.l student? .L____

3. Is the Ccourse you are currentlY enrolled «n

{1} an undergraduate degree?
{(2) an undergraduate diplora?
(3} a postgraduate diploma?
{4) a Masters aegree?

{5) a doctoral degxree?

{6) oOther (Please specify)

4. {a) 1In which Course are you currently enrolled?

{Please write cowrse title in the space below]

{b) 1In which vear of your Course? (lst, 2nd, 3rd, =tc.)

[If part-time, please indicace the equivalent full-time year]
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whicn of the tollowing broud subject areas best deseribes voudl

of study?

Pure/applied science l {6) Creative arts {e.qg. art,
Medical sciences fine art, music., dance}

(incl. vet. Science — {7} Education
and paramedical areas, (g} Business/Commerce/
e.qg. Physiotherapy, Economics
Nursing) {9) Management
(3) Engineering {10) Other {Please specify)
{4) Computing [
(5} social science/
Humanities

To which age group do you helong?

(1) 15-19
(2) 20-24
(3) 25-29
(4) 30-39
(5) A40-49
(6) 50-59
(7Y 60-~-69
(8) 70 and over .

.

What types of library do you use, and how often?

Please tick the relevant column for frequency of use,

for each type of library. If you do not use a particular
type of library, tick zn the (1) column.

TYPE OF LIBRARY FREQGUENCY OF USE

(1 {2) N ‘5) {6) N

I never yse| I rarely usell use it I use 1t I use it
ir (less once of abour once | more than
ofren than |iwice a a week once 4
once a yxl yeer week

Your oWn university o
callege library

Another naiversity cx
eslliege library

State Library of
tLezoraa

Lacal public library

Library at work place

Library ac clab, church
social groups enc.

Council of Mulr
EBducatich Library

other (Please speclfy)

Q

iERICq
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SECTION B

USAGE OF UNIVERSITY QR COLLEGE LIBRARY

*

COMPLETE THIS SECTION IF YCU USE YOUR UNIVERSITY OR COLLEGE LIBRARY

8. For what purposes do you use youwr university or college library?
{You may tick more than onel

(1} Course-related/study needs

{2) General interest/information
unrelated to study

(3} Recreztional and leisure purposes

{(4) As a place to study

What resources, services and facilities do you use in
your university or college library?
{You may tick more than onel

(1) Books and other materials for loan
(2) Reference books (e.g. Encyclopedias, indexes)
{(3) Journals/Newspapers

(4) Audio-visual materials/equipment
(3} Computers

(8) oOnline database searches

(7} Study area

(8) Assistance from ’.brary staff

(9) Photocopier

(10) Interlibrary loans

(11) other (Please specify)

10. Please indicate your level of agreement with each of the
following statements, by ticking the relevant box.

Strongly . Heurral Disagree Sexongly
agree disagree

A. ¥ usually obtain the materials I nemd
frop the umaversity/college Library

1 have recaivod adequate instruction
on the esoe of the universaty/
¢ollege library, its catalogues

and egllections

I £ind library staff at my
untyersity/college library
helpful and approachable

Ofeen I E£lnd the materidls I necd
{although lisced in the catalogue)
4re not availablefnoe on the
shelves, On loan

I fipd oy universiecy/college
lLibrary a suitable place for
seudy

If my eniversity/college
library does not have the
title I need, ilbrary seaff
oheain fe foxr me from
another 1library

Q

ERIC

PAFullToxt Provided by ERIC




L1. f{a) Are you aware of a system whereby you can borrow at other
colleges and umiversities?
{the Reciprocal Borrowing sSche:ac)

(1) Yes
{2) MNo

{h) If “Yes", have you ever found material this way?

(1) Yes
{(2) No
I
SECrIoN C USAGE OF LOCAL PUBLIC LTBRARY
' A COMPLETE THIS SECTION OF YOU USE YOUR LOCAL YUBLIC LIBRARY
12, Are you a member of your local public library?
(1) Yes
(2) to
A .

13, For yhat purposes do you use your local public library?
{You may tick more than onel

(1) Course-relzated/study needs _—_r
(2) General intevest/information unrelated
to study
{3) Recreational and leisure purposes
(4} as a place to study

14. What resources, services and fagilities do you use in your
; local public library?
' {You may tick more than onel

{1} Books and other materials for loan
(2) Reforence books (e.g9. Encyclopedias, indexes)
{3} Journals/Mewspapers

(4) Bdudio-visual materials/equipment
(5) Computers :

{(6) Online database: search.s

{7) Study area |
(8) assistance from library scaff
{9) Photocopler

{10} Interlibrary loans L
(11} other {(Please specify)

L

i
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If you use your local public library for course-related/study
needs, is this because:

(1) Although the material is listed in your
wiiversity/college library catalogue,
it was not on the shelves.

(2) Your university/college library does
not appear to own the material you need.

(3) The loans period at your university/
college library is too short.

(3} The local public library has resources
your university/college library lacks.

(5} The local public library is prepared to
arrange inter-likrary loans for you.

(6} You find the local public library
easier to use than your university/
college library.

(7) Your university/college library is toc
crowded/lacks study space.

(8} The local public library is more
accessible/closer to home.

(9) The local public library’s hours of
opening are convenient.

(10} other (Please specify)

Roughly what proportion of the library resources you use for
your study come from your local public library?

(1) Less than 104
{(2) Less than 25%
(3) 25%-49%
{4} 50%-74%
(5} 75%-100%

How would you rate the guality of service provided at your loc
public library overails
[Please eirele the relevant option]

Very good Good Average very Poor




Fow would you rate the guality of services provided at vour locul
pubplic library in the following areas?
(rlwe ek the relevaps bo2d

JURLITY 4F SERVICT

3
- 2
TYPE QF STRVICE Averige r Yo opanron/
undecided

Assistandc from” libtary smacE

frovision af matet:als fot
course-relared and study

purposes

Provisicn oI Daterials fot
genetal i1acetest/information
uncelacted to study

Provision of Daterwals Jot
tecreacionai and leisure
gUIDOses

Reference collect:ion (e.g.
encYclopedias, indexes)

Journals /newspapers

Audio-visuaz ¢lleciion

Computct facilitics/services

Photocopyiag facilitses

Loans scrvice

Intec~library loans

other (Please s?ecxfy)

19.  In comparison with your university/college library would you say
service overxall at your local public library ig:

Much better as good Infecrior Greatly
Infericr
f

[€)

ERIC,

- PAFullText Provided by ERIC




20.

In comparison with your university/college library would you say
services in the following areas at your local public librarvy are:
{Please tick the relevany box/

ALITY 3

FSeRvICE

Aty g —

?

1

F
Infesior

5
Greaclv

L1
so opanion/

TYPE OF SERVTICE Better hs good

wndeczoed

infeciot

Assastance from library scaff

Provislon of matetrais fot
sourse-related and stuedy
pUTDOSHS

provision of mateslals for
Ceneril iateresc/information
unrelated to study

Provision ¢ pater:als for
recreationa and leisure
PUIDOSES

feference collection le.g.
encyclopedias, indexes)

VORENALi S/ newsSDane. L

Aucio=vwisual copllecTion

Computer facalities/services

Photocopying facrlicies

ioans service

Inter-library loans

Cther (Please specify)

21. when public library staff realise you are a tertiary student,
are they:

(1) very helpful, going out of their
way to help you.

(2) Reasonably helpful.

(3) Not very helpful.

(4} Very unhelpful, perhaps suggesting
that you use your uhiversity/
college library instead

22. Is there anythaing that you would like to add.

THANK YOU FOR COOPERATING WITH QUR SURVEY- YOUR TIME AND EFFORT IS

GREARTLY APPRECIATED.

oa 9]

ERI
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RMIT Faculty of Humanities

and Soclal Sciences

Department of Information Services froyal Melbourne
Insutu'e of

Technology
GPO Box 2476V

June 11, 1986 Melbourne Vic 3001
Telephone 233282%6602900
Teiegraphuic Address
‘Meltech’ Melbowne
Telex AA36406

TERTIARY STUDENTS' USAGE OF PUBLIC tIBRARIES QUESTIONNAIRE

Dear Tertiary Student,
A couple of weeks ago, you received a8 mail questionnaire which was desigaed
te gather data on:

- the nature and extent of tertiary students' usage of
public libraries;

- the reépective roles of academic and public libraries in
catering for tertiary students' study needs: and

- the quality and vsefulness of services provided.
This information will serve as valuable input for the Library Association of
Australia and individual public and academic libraries, to identify cencerns,

and to assist in the planning of improved services and the rationalisation
of resources between libraries.

So far, we have not received your response. Perhaps you have been very busy,
have simply forgotten, or felt that it was useless returning the questionnairc
seeing the due date had passed.

Currently we are encoding the first batch of replies. Te¢ further increase
response rate, and hence generalisability of results, we are planning to
process a second baich. We would be delighted if you could help us out by
returning your questionnaire. If you have mislaid it and need another one,
please ring me on 6602900, so that I can send you another.

If you have already posted your questionnaire, please disregard this
letter.

Thank you for your help,
Yours sincerely,
,;4:VLE?L :§£L5P54QVL/
Kerry Grosser,

Lecturer,

Department of Information Services

233

Royal Molbousne Institute of Technolofy Limited Rog stared Qe 123 Lo Trabw Stréct Meiboutae 3060
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APPENDIX C Additional cover letters included by
Footscray Institute of Technology and
La Trobe University




PAFullToxt Provided by ERIC

Footscray Institute of Technology

Bailarat fload, Footacray. P.O. Box 64, Footscray. Vicloria. Austraia 3011 Assistan Director
Telegrams: Fitinst. Telox: Fitiex AA 38598, Facsimile: (03) 689 4069. Telephona: (03) 688 4200 I M Herrman

Director D.R Mills

LIBRARY Ext
A/H 6684266

28th May 1986 0B/650

pear Student,

The attached questionnaire is being distributed to a random selecticn
of F.I1.T, students through the RMIT Department of Information Servi<es. The
survey is being organized at F.I.T. through the library in an attempt to
establish what type of use tertiary students make of public libraries. It will
also provide us with data to assist in improving our services to our own
students. This survey is being conducted 2t a number of yniversities and
colleges in Melbourne.

The information provided is confidential and your name is not included
on your survey form,

I hope you will take the time to fill in as much of the questionnaire as
possible. 1If you have any questions do not hesitate to ring me on 688 4423
or see me naxt time you are in the library.

Yours faithfully,

-

JOHN ROQAN
Technical Services Librarian




Registrar's Department m La Trobe University
2 ks Bundoora Victona
Australia 3083.
lelephone (03} 478 3122
Telegraphic address
Latrobe Melbourne
Telex No. (AA) 31143

27 May 1986

Dear Student,

1 am writing to expiain the background to the invitation that is included with
this letter.

The invitation from the Department of Information Services at RMIT working in
co-operation with the Library Association of Australia (University and College
Libraries Section and Public Libraries Section} seeks your help with a research
project which focuses on the usage of public libraries by tertiary students.

You will understand that it is not the usual practice at La Trobe to release

the names and addresses of students to anyone for purposes other than formal
communication between the institution and the students. 1 have therefore elected
to proceed in this way: that is, to write to you enclosing the invitation and

s0 give you the opportunity to decide whether you wish to be invoived. This
procedure will mean that your name and address will not be known to the project
co~ordinators unless you respond to the invitation.

If you are prepared to help with this project would you please compiete the
guestionnaire and return it to RMIT in the enciosed envelope. Pcstage on the
return envelope is prepaid.

Yours sincerely,

DA Meilson,
RegTatrar.

E L R




46 'Other comments’

Approximately four hundred respondents fock the opportunity to give ‘other comments' at
the end of the questionnaire, evidence of the high degree of concern amongst tertiary
students over library services and facilities. As one student concluded: ‘Thank you for asking
for my opinion. 1 hope I've been of help, and some major changes occur to improve our
fibraries, as they are a majorpart of my. and other students’. lives.”

‘Other comments' were invakiable In the data analysis phase, providing furtner insights and
clarifying aspacts of the frequencies and crosstabulation data.

Comments clustered around four broad areas:

(1) Students' own unlversity or college Hbraries - both positive comments and
negative evaluations of problem areas, diffictlties encountered, and suggestions for
improving services.

(2) Public Yibrary services - again, an overall evaluation of service provision, problem
areas, and suggestions for new or_improved samvices, but with darticutar emphasis on the
relative roles of academic and public libraries in students’ lives.

(3) Other Wibraries - particularly the Stata Library of Victoria and various special libraries.

{4} The questionnalre - questions causing difficulty, or explanations and elaborations of
answers given earlier in the questionnaire.

461 Comments on university and college iibraries
Comments fell broadly into three categories:

{(a) General observations on academic lbrary services

(b} Specific comments on fibrary services at each institution

(c) Suggestions for improving services in university and college libraries

(a) General observations on academic library services

Befors considering specific problem areas identified by students in individual fibraries, it is
worth highlighting some of the most pervasive issues raised, to a greater or lesser degree, by
students from all Institutions. Some points which are developad further in retation to particular
institutions in Part (b) of this Section are treated summarily here, while otners are discussed at
greater length.

Major probiem areas:

(1) Agefng Hbrary collections Many respondents raised the issue of lack of up to date
materials in their libraries, both books and serials - whether this is due primarily to drastic
cuts in materials budgsts, resulting in, for example, mass cancellations of serial titles in
libraries, or to mounting cataloguing backlogs, orboth, is unclear. Whatever the case, this
is a serivus issue which must throw into doubt the ability of some academic fibraries to
service adequately the range of courses taught in their institutions, and. in turn,
reaccreditation of many of the exisfing courses.
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{2) Unavallabllity of high demand titles at the times they are needed No
institution was exempt from the perehnial complaint of fallure to provide sufficient copies
of a title {0 keep pace with student demands. As cne respondent observed: ‘Mt is the
degree of demand for material that at imes makes such malerial virtually inaccessible
when it is neede« most’ The sheer frustration of students unable 1o iocate 2 vital
reference is vividly portrayed in the fellowing comment: 't takes so much time unfess
you are completely familiar with a fibrary to find anything. Then someone's usually
borrowed the bloody thing or you're not allowed to.’

Wwith a rapidly contracting resource base, it appears that the only way academic libraries
¢an handle this problem is by a greater rellance on Closed Reserve collsction:s, placing
increasing proporiions of library materials in such collections. As relatively tew students
can complete the mauired re:adin?I in the lirmited loans period of two or three hours, they
are relylng more and more on photocopying, and are spending considerable sums of
money, not to mention time spent standing in pisotocopying queues, in the process.
Photocopying facilitles, particularly in the colleges. are stretched 10 the limit. An inevitable
corollary of this is the widespread flouting of copyright laws.

Aparl from the escatating incidence of photocopying, respondents indicated several
other methods they used to cope with the Increasing problem of unavailability of titles.
For some of the more affluent, it was a2 matter of Guying more texts. in preference to using
other scurces of supply. One respondent said:

‘'m probably not the best pérson to complete this questionnaire as | have invested in a
farge number of expensive course text books. 1 buy $56 -$60 worth of text books a
month, which is usually more than | can read, so my use of library mateniais has been
imited.’

Some other comments:

‘I don't use fibrarips - | buy books - it's easier.’

"I tend t0 buy books | wish 10 read rather than using libraries. The vast majority of mv
course refated information is in text books any way.'

' Because of the difficulties in physically getling to the library, | tend to buy major
prescribed texls.’ [a sentiment exprassed by many part timers).

Others had devised less expensive means of procuring materigls for prescribed reading,
through the use of cooperative arrangements amengst groups of students. This took
onc of three forms:

(i} cooperative purchasing arrangements amongst 2 number of friends
(i) a liberal sharlng of personal llbrarigs amongst friends

(ii} groups of students from diiferent tertiary Institutions vsho borrow In an
organised way for thelr friends « like an unofficial reciprocal borrowing
arrangement, but which avoids all the red tape and restrictions. This was used particularly
by groups of students residing together in residential colleges, hostels or flats. As one
student admitted:

‘To date | have been using Chishoim Caulfield extensively . . . close friends attending
the College borrow books for me, as 1 do at Melboume Uni. for them - it's a fot fess
hassle, we feal.”  And, another respondent:

‘When | can't fing the books | need at my College Library, | ask my friends to borrow
books from their libraries {RMIT, La Trobe Uni., Melbourmne Uni.. Melboumne College,
etc.), thereby having a wide use of tertiary libraries.’

Apart from such optlons, the other obvious source of titles temporarily unavailable in the
student’s own academic fibrary is to try other libraries, be they other terliary libraries,




