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The stability of university student help source preferences

was investigated over a 10-year period. Given the

conflicting literature on gender differences in help source

preferences, this variable was included in the analysis. A

help sources questionnaire (Christenson & Msgoon, 1974) was

administered to 118 incoming freshmen (44% males; 56%

females) in 1976 and 462 inccming freshmen (39% males; 51%

females) in 1986. Data were analyzed by the Kruskal-Wallis

one-way analysis of v..riaole (Kruskal & Wallis, 1952).

Results revealed that help sources were consistent over this

ten year period. Gender differences existed in 1976 as well

as in 1986.
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Stability in University Student Help Source Preferences

by Gender Over a 10 Year Period

One of the major forces confronting student affairs

professionals today is the "irtense scriLinyn of programs sod

services due to the tight budget situation (Shaffer, 1984, p.

112). No longer can costly programs be implemented to

fulfill temporary needs or passing trends.

To assist student affairs professionals in plarning

cost-effective programs, researchers have employed various

methods to study student needs - fo- example, identifying

characteristics of those who utilize counseling services

(3laden, 1982); examining perceptions of the counseling

center by those who do and do not use its services (Shueman &

Medvene, 1981); and classifying counseling center clients on

Clark-Trow subcultures (Sedlacek, Walters, & Valente, 1985).

Studying student preferences for sources of help has also

provided information to guide the plarnirg of student

services (Leong & Sedlacek, 1936). Altholgh such preferences

have been studied for over three decades (e.g., Form, 1953;

Rust & Davie, 1961; Christensen & Magoon, 1974; Tinsley,

Brown, de St. Aubin & Luoek, 1984), little is known about the

stability of those choices students indicate. Comparing

cross-sectional data from various studies can be problematic

due to differences in methodology. Yet if such preferences

for help sources are to be used in developing student
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programs, it is important to assess the consistency of those

preferences. The importance of information nrovided by help

source preferences would 'ory considerably, depending on

whether such preferences indicate temporary interests or

enduring needs.

There has been continued debate in the literature as to

which variables are a function of helpseeking behavior.

Research on gender differences in help preferences has

generated particularly equivocal data. Some studies have

shown no gender differences (Christensen & Magoon, 1974;

Snyder, Hill & Derksen, 1972) whereas others have

demonstrated clear gender effects (Cock et al., 1984; Kramer,

Berger & Miller, 1974; Pliner & Brown, 1985; Tracey et al.,

1984).

Given the importance of assessing stability in student

tielp source preferences and the leek of such information in

the current literature, an investigation of help source

preferences over time was conducted. By controling the

setting, it war believed that a better assessment of whether

students had changed over time vas possible.

Method

A help sources questionnaire (Christensen & Magoon,

1974) was administered to 118 incoming freshmen (44% males;

56% females) in 1976. The same questionnaire was

administered to 462 incoming freshmen (49% males; 51%

females) in 1986. Students were instructei to assume they
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had tried unsuccessfully to solve a problem alone and were

about to seek help. The help sources questionnaire lista 12

help givers and asks students to rank them, in order of

preference, first for an educational/vocational problem and

then for an emotional/social problem. Demographic

information and questions-about past counseling experience

were also part of the questionnaire.

Results

Data were analyzed by the Kruskal-'..allis one-way

analysis of variance for indepeAent sales fKruskal &

Wallis, 1952) at the .05 level. Students were classified or

the basis of their year and gender, and their rankings were

compared for each type of-problem (educational/vocational and

emotional/social). When ties (in student rankings) were

encountered, one of the items in the tie was rardomly

selected to be incremented by one.

Table 1 shows the help source rankings of 1976 and 1986

students for educatio 11/vocational and emotional/social

problems.

Insert Table 1 about here

Gender Differences

1976. In lS76, males and females re,orted very similar

help source rankings for educational/vocational problems; the

only significant difference pertained to preference for a

7
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female counselor. Not surprisingly, female students ranked

this help source higher than did male students (H = 8.31).

More gender differences were demonstrated for emotional/socia

problems. Male students ranked faculty member (H = 4.94),

male counselor (H = 15.07), and clergy (H = 3.84) higher than

did female students. Female students ranked female counselor

(H = 3.88), older friend (H = 4.10), and nonstudent friend (i

= 7.26) higher than did male students.

1986. A somewhat similar pattern was demonstrated by

1986 students. For educational/vocational problems, male

students ranked male counselor, (H = 8.96) and physician (H =

14.33) higher than did female students. Female students

ranked female counselor (H = 12.23) higher than did male

students. Again larger gender differences were demonstrated

for emotional/social concerns. Male students ranked faculty

member (3 = 28.21), faculty advisor (H = 5.13), and male

counselor (H = 18.81) higher than did female students.

Female students ranked female counselor (H = 10.88) and

student friend (H = 6.98) higher tnan did male students.

Changes in Help Source Rankings Between 1976 and 1986

Given that gender differences existed in both 1976 and

1986, particularly for emotional/social problems, gender was

not collapsed across year for analyses conducted to determin'

stability in help source preferences over time. 1976 males

were compared to 1986 males, and 1976 females were compared

8
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to 1906 females.

Males For educationa)/vocatiorl prc.blems, the only

change indicated for male students was that 1976 ma) es ranked

clergy high than did 1986 mules (ft = 6.9:.). For

emotional /social problemn- 1916 males ranked physician (H It

4,t1) and clergy (tr r 10.29) higher than, did 1986 males.

1986 moles ranked nonotudent friend (V, = 7.51) higher than

did 1976 males.

Females. Po big(,iCicaot changes in help souree3 were

demonstrated for fema)ea hetiTn 1976 and "86. This was

true whether the probler cciuoallnnal/loca'ional or

emotional/sociz).

DiPrua!15

The rev,.', t._ inditotr) preic,r(,ves f'Gr Delp source3

remained relativeiy z0.:!Oe over (",ven %hat help souroe

preferences are widely used ntvdcnt berwir,f,s

(see Ler4 r Sedlvcek, 1986), Yois infe,rmation 53

encooraging in lip,ht of thP n('Cri fov votit-ef;'edixc pr6grnm

plannirg, 11 help sour c- prcio;cLoe '(1,d;cc

particular pr(A,,rarq rre(Ied, jilu;,ifp, the roLI:s involy.ed

is mt--,h casi(r :;inc It car, be demon!Aated tbst the

program wil) he effective on ;1 Ionr; tarm basis.

It is Ills° Intereting to note the clear gender

difflrenc,:s in help .;ource pleff:rences for emotional/social

problems in both 1976 and 1986. For example, preferenec for

a female counselor was more apparent in both groups of female



Heir. Sources 8

students. Al*of for omot;onaI/v,cia) proV,iems, male stueents

m,lre likely to turn to a member of the campus community

than were female students; female counsilor was the only

campus repreoentativ,i- ranked signific_ntly highe for females

than males. Outreach groups aimed ut, helping female student3

adjust to campus 14.fe may more effectively meet their goal by

using female coons -am as ladcrn.

10
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Table 1

Help Source Rankings for Education31/Vocational and Emotional/

Social Problems Sex and Year

1986

Emotional/Social
Male Female

1976 1986 1976 1986Source

Educational/Vocational
Male Female

1976 1986 1976

Faculty Member
Rank 6 6 6 6 9 8 10 9
Mean Rank 5.21 5.16 5.55 5.58 7.84 7.35 8.90 8.60
S.D. 2,49 2.72 2.66 2.53 2.73 2.56 2.23 2.19

Faculty Advisor
Rank 4 4 4 3 8 9 8 8
Mean Rank 4.71 4.96 4.80 4.59 7.63 7.46 8.00 8.07
S.D. 2.64 2.91 2.80 2.49 2.42 2.44 2.23 2.05

Parents
Rank 1 1 1 1 2 3 3 3
Mean Rank 3.72 3.44 3.20 3.20 4.02 4.05 3.78 3.79
S.D. 2.64 2.8,. 2.41 2.62 3.26 3.15 2.60 2.91

Relative
Rank 8 9 8 8 7 6 6 6
Mean Rank 6.64 6.36 6.89 6.33 6.54 6.03 6.05 5.77
S.D. 2.91 2.95 3.01 2.82 3.45 2.96 3.00 2.89

Male Counselor
Rank 3 5 7 7 4

5 ) 7 7
Mean Rank 4.60 5,13 5.52 5.85 5.12 5.68 6.92 6.70
S.D. 2.52 2.45 2.53 2.4. 2.41 2.38 2.40 2.16

Female Counselor
Rank 7 7 3 5 6 7 5 5
Mean Rank 6.00 5.87 4.53 5.05 6.47 6.38 5.52 5.62
S.D. 2.74 2.41 2.31 2.32 2.54 2.49 2.54 2.14

Older Friend
Rank 5 3 5 4 3 2 1 2
Mean Rank 4.75 4.67 4.85 4.63 4.35 3.68 3.31 3.1
S.D. 2.24 2.50 2.22 2.49 2.63 2.38 1.90 1.7



Table 1 (continued)

Educational/Vocational
Males Females

1976 1986 1976 1986
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Emotional/Social
Males Females

1976 1986 1976 1986

Student Friend
Rank 2 2 2 2 1 1 2 1

Mean Rank 4.23 4.24 4.39 4.33 3.94 3.40 3.24 2.27
S.D. 3.05 2.37 2.74 2.50 3.12 2.50 2.54 1.91

Nonstudent Friend
Rank 9 8 9 9 5 4 4 4
Mean Rank 6,65 6.32 7.00 6.42 6.13 4.82 4.49 4.27
S.D. 3.05 2.76 2.35 2.82 3.22 3.02 2.35 2.57

Psychiatrist
Rank 12 11 11 10 '11 10 9 10
Mean Rank 10.43 10.29 10.51 10.35 8.45 8.77 8.71 9.0
S.D. 1.98 1.34 1.26 1.49 3.64 3.11 3.11 2.4

Physician
Rank 11 10 12 11 12 12 11 11
Mean Rank 10.31 10.24 10.54 10.77 8.92 9.97 9.33 9.8
S.D. 1.36 1.55 1.79 1.09 2.98 2.21 2.77 2.1

Clergyman
Rank 10 12 10 12 10 11 12 12
Mean Rank 10.15 10.65 10.12 10.78 8.15 9.92 9.39 10.2
S.D. 1.85 2.05 2.71 1.81 3.80 2.77 3.08 2.4

15


