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General Uorks

Anrual review of psychology. Palo Rltor  Annual Reviews, Various suthors review the research on
ettitude change every three years. 5. Moscovici (1963); mMcGuire (1966); Sears & Abeles (1969);

Fishbein & Ajzen (1972)3 Kiesler & Munson (1975); Eagly & Himmelfarb (1978); Cialding, Petty, ¢
Cacioppo (1981)3 Cooper & Croyle (1984),

Eagly, A, H,, & Chajken, s, (1984), Cognitive theories of persussion, In L. Berkiwitz (ed.),

Advances in experimentsl socisl psychology, 17, 267-359, Review of theory and resesrch on attitude
change from cognitive perspectives,

Fishbein, M., & Ajzen, 1. (1975). Belisf, attitude, intention and behaviors An intioduction te
theory and resesrch, Reading, MA; Rddison-Uesley, Introduction to theory and research in attitude
change--emphasis on intention s distinctive,

Creerwsld, A. G., Brock, T. C.y & Ostrom, T, M, (Eds.) (1968). Psycholoqical foundations of stti-
tudes. New Yorkt Academic Press. R variety of theoretical 8pproaches to attitude change.

Insko, C. A. (1957). Theories of attitude change. New York: Appleton-Century-Crofts. A critical
review of theories and research on attitude chenge,

Kiesler, C. A., Collins, B, E,, & Miller N. (1969), Attitude chanaes A critical enalysi: of theore-
ticasl approaches. New Yorks Wiley. A critical review of theories and research cn attitude change.

McGuire, W. J. (1985), Attitudss end attitude change. In G, Lindsey & £, Aronson (Eds.) Handbook af

social psychology. J/e Reading, MA: Rddison-Wesley. Ine most recent version of a cla<sic liters-
ture review.

Petty, R. E., Ostrom, T. M., & Brock, T, C. (€ds.) (1881), Cegnitive responses in persuacion.
Hillsdales Erlbaum. Discussions of theory and research from the cognitive response model.

Roloff, M. E., & Miller, G. R, (Eds.) (1980). Persuasions New directions in theory ard research,

Beverly Hillss Sage. Includes both thecretical analyses and reviews of the -literature rf concepts
and contexts of persuasion,

Learning Theories of Persuasion

Burgoon, J. K., Burgoon, M., & Miller, G. R. (1981). Learing theory approaches to persuacinn, Human
Communication Research, 7, 161-79. Literature ~eviey from » communicstion perspective. ERIC FJ

238 391,
Ueiss, R. F. (1962). Persuasion and ©. scqui_ition of attitudess Mudels fron conditioning and

" O lective lesrning. Psychologicel Reportu, 11, 708-32. Theory sn3 resescchor instrumental lesrning
ERICd classical conditioning and persuanion,
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Consistency Theories

Abelson, R. P., et al. (1968). Thecries of cognitive consistency: A sourcebook. Chitcagos Rand
McNally. Extensive collection of diverse perspectives on cognitive consistency.

Cartwright, D., & Harary, F. (1956). Structural balancet A generalization of Heider's theory.
Psvcholoqical Review, 63, 277-93. Re/ inement of Helder's balance theory.

Feather, N. T. A, (1957). A structural balance approach to the analysis of communicstion effects,
In L. Berkowitz (Ed.) Advances in experimental sorial psychology, vcl. 3, 100-66. New Yor“s Aca-
demic Press. A more complex variation of the Helder model with emphasis on communication.

Festinger, L. (1957). A theory of cognitive dissonsnce. Stanford: Stanford University Press.
Classic statement of dissonance theory.

Festinger, L. (Ed.) (1954). Conflict, decision, end dissonance. Stanfordi Stanford University
Press. Theoretic discussion and research on dissonance. Cf, Brebm & Cohen (1962).

Heider, F. (1346). Attitudes and cognitive organization. Journal of Paychology, 21, 107-12. Ini-
tial statement of balance theory.

Insko, C. A. (1984). Balance theory, the Jordan paradigm, and the Wiest tetrahedron. In L. Berko=
witz (€d.), Advaneces in erperimental social psychoicgy, 18, 83-140. New Yorks Acsdemic Press.
Theoretic discussion and review of research of quantitative work on balance theory.

Osgood, C. €., & Tarmerbaum, P, H. (1955). The principle of congruity in the prediction of attitude
change. Psycholoqical Review, 62, 42-55. Posits a formuls for preoicting amount of direction of
changej includes change in evaluation of source of persuasive message.

Social Judgrent/Involuement

Shertf, M., & Hovland, C. I. (1961). Soclal judgment: Ascimilation and contrast effects in commu-
nication and 2ttitude change, Mew Haven: Yale University Press, Initial statement of social
judgment thecry.

Sherif, C. W., & Shaerif, M. (Eds.) (1967). Attitude, eqo-involvement, and change. New Yorks
wiley. Articles on theory and resesrch on attitude forration and change from the social Judgment
perspective,

Sherif, C. 4., Srerif, M,, & Nebergall, R. E, (1965). Attitude and sttitude change: The social
fudoment-inuclvement apprcach, Philadelphiat  Saunders. Elaborstion of theory and research on
social judyment involvement theory.

Information Integration Theory

Ardersm, N, H. (1981), Foundations of Information Integration Theory. Vol. 1. New Yorks Academic
Press. Theory, research, and models of information integration theory.

Danes, J. £E. (19), Cormunication models of the message belief change process. In B. D. Ruben (Ed.),
Cormunication Yearbook 2, (pp. 109-24) New Brunswick, NJs Transactinn/ ICA. Test of three models
of message-belief change.

l Wyer R. S. (1974). Copritive ozganizatien and change. Hillsdale, NJ3 Erlbsum. Theory and rasesrch
JEI{Iﬂ:‘ on formation, organization, and change of cognitions.
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Source Credibility

Andersen, K., & Clevenger, T. (1963). A summary of experimental research in ethos. Speech Mono-
raphs, 30, 59-78. Review of the literature on credibility.

Berscheid, E., & Walster, €. (1974). Physical attractiveness, In L. Berkowitz (Ed.), Advances in

experimental social psychology, 7, 157-215. New Yorkt Academic Press. Review of :heory and re-
search on attractiveness.

Littlejobn, S. W. (1972). A bibliography of studies related tc variables of source cradibility. In
N. Shearer (Ed.), Bibliographic annual in speech commmnizciions 1871, 2, 1-40. Raview of the
literature on sourco credibility.

McCroskey, J. C., & Young, T. I, (1981). Ethos and credibilitys The construct and its measurement
after three decades. Central States Speech Journal, 32, 24-34, Review of research on measurement of -

credibilty. ERIC EJ 249 780.

Message Varliables

Boster, F. J., & Mongeau, P. (1984). Fear-arousing percuasive messages. In R, N. Bostrom (€d.)
Commenication yearbook 8, pp. 330-75. Beverly Hillst Sage. hoview of theories snd me a-anslysis of
date on fear appesls in persuasion.

Bradac, J. J., Bowers, J. W., & Courtright, J. A. (1979). Three language variables in commumnication
" researchs Intensity, immediacy, and diversity. Human Communication Research, 5, 257-64, Literature
review of language varlables and communication and persuasion. ERTC 'EJ 2T5 8.

McCroskey, Jo C. (1869). A summary of experimental research on the effects of evidence in persussive
communication. Quarterly Journal of Speech, 55, 169-76. Literature revieu on evidencs snd persua-
sion, ’

Compliance-Gaining Strategies

Marwell, G., & Schmitt, D. R. (1967). Dimensions of compliance-gaining behavior:t An empirical
analysis. Sociomotry, 30, 350-65. Initial study of compliance-gaining strategies.

Mclaughlin, M, L., Cody, . J., & Robey, C. S. (1980). Situational influences on th=z selection of
strategies to resist compliance-gaining sttempts, Human Communication Research, 7, 14-35., Study ot
resistance to compliance-gaining strategies. ERIC EJ 236 348.

miller, G., Boster, F., Roloff, M., & Seibold, D. (1977). Compliance-gaining strateyie:s A typology
and some findings concerning effects of situational differences. Communicstion Monoarephs, 44, 37-
S51. Situational anaslysis of compliance-gaining strategies.

Attitude-Behavior Consistency

Cushman, D. T., & McPhee, R. D. (Eds.). (1980). Message-attitude-behavicr relationship. New Yorks
Academic Press. Diverse essays on the relationship between attitudes and behavior.

Schuman, H., & Jobnson, M, P, (1976). Attitudes and behavior. Annual Review of Sociologv, 2, 161-207.
Review of the literature suggesting that there is attitude-behavior consistency.

Seibold, 0. R. (1875). Communic.tion research and the attitude-verbal report-overt tehavior rela-
© ps A critique end theoretic reformulation. Human Communication Research, 2, 3-32. Metho-
Emclcul critique of research on ottituda-behovior d!scropnncy.4




Vicker, A. W. (1963), Rttitudes vs. action: The relationship of verbal and overt behavioral respon-

ses to attitude objects. Journal of Social Issues, 25, 41-78, Review of the literature suggesting
that attitudes are not highly related to behavior,

Resistance to Persuasion

Burgoon, M., Cohen, M., Miller, M, D., & Pontgomery, C. L. (1978),
resistance to persuasion, Human Commumication Research, S, 27-19,
critical response set and target of criticism, FRIC EJ 207 809,

An empiricsl test of a model of
Model of resistance bassed on

Mchuire, W, J. (1966). Inducing resistance to persuasfon Soma contemporary spproaches. In L.
Berkowitz (Ed.) Advences in experimental social psychology., wvol, 1y, 191-229. New Havens Yale
University Press. General review of resistance to persuasion and McGuire's inoculation theory,

Tannenbaum, P, H, (1967). The congruity principl: revisited;
end generslization of persuasion. In L. Berkowitz (Ed.),
vol. 5, 270-320. Resistance to persuasion informed by con

Studles In the reductior, induction,
Pdvances in experimental social psychology,
gruity theory (Osgood & Tannenbaum, 1955),

Entries followed by ERIC EJ numbers are Journal articles indexed in Current
Index to Journals in Education. Articles may be obtained through your library;

in most cases, reprints are also avajlable through University Microfilms
International.
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