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Introduction

As funds Tor libraries dwindle, there is an increasing need for formal

library studies which will determine who uses specific libraries and which

services and materials are most vital to these patrons. The resultant

data from such studies is needed in order to support planning and decision-

making in each library. Formal surveys, as opposed to casual assumptions,

allow libraries to cumulate_information about their patrons which surpasses

surerficial observations. This in turn leads to a more precise allocation

of fUnds toward relevant materials and services for library users.

The academic community is currently undergoing a series of financial

crises. As more demands are made for retrenchments in college and university

budgets, these institutions' libraries are forced to make fUrther cuts in

materials and services. It is important that those materials and services

.whidh remain axe those which are most relevant to_each litrary's specific

patron needs.

The University of Minnesota, a state-fUnded institution, is not im-

mune to financial difficulties. An increasing deficit in the State of

Minnesotes budget during the past few years has prompted numerous and of-

ten drastic cuts throughout the University. Walter Library serves a client-

tele that numbers over 5000 users per day, and is one of the major libraries

in the University's system of 37 libraries. Forced to make cuts in most

areas of the library's operation, it has become necessary to determine which

areas of the library's operation are most immortant to maintain in order to

provide nuality service for Walter Library's patrons.

Walter library's role in the University's library system is that of

the "main" library for the east bank of the Minneapolis campus. The library's
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collection of 361,268 volumes consists primarily of materials in Childrens'

Literature, Art, Music, Education, Psychology, and Library Science. The

collection also includes a smaller general set of materials concerned with

the Humanities, Sciences, and Social Sciences. Despite the library' s sub-

iect orientation, it was believed that Walter Library was serving a student

clientele whose subject orientation was both within and beyond the scope

of its collection. The purpose of this study was to determine exactly which

students are using Walter Library, their reasons for choosing Walter Library

instead of another library, their activities while in the library, and what

areas, materials, and services they used during their visit.

In attempting to develop a general profile of the student losers of

Walter Library, it was not possible to examine in minute detail the various

services or materials offered in the different areas of the library. De-

fining a broad student user profile necessitated sacrificing comprehensive

coverage of each unit of service. It was also decided to exclude evaluation

of the library's materials and services in this study. The overwhelming

maiority of Walter Library's users are students at the University of Minne-

sota, therefore this study does not include data on faculty or staff users,

or users not affiliated in any way with the University of Minnesota.

Knowledge of Walter Library's student users and their needs is crucial

to the library's cuccessfUl response to these needs via its materials and

services. This study provides a basis from which fUture plans and decisions

regarding Walter Libraxy can te based, and also provides data which can be

generalized to other comparable academic libraries.

7



Review of the Literature

A review of the current literature dealing with library use by library

patrons reveals a wide variety of approaches and emphases. Three basic con-

ceptual approaches to the measurement of library use emerge: use, user, and

uses studies (15). This study is concerned with measureaent of use/nonuse

of the library via the library user and will concentrate on those studies

also dealing with measurement of library users.

Burns' study at San Diego State University (1) examined the relation-

ship between use and nonuse of the Education Resource Center and selected

socio-economic characteristics of the students. A self-administered question-

naire which yielcled 140 student responses provided data which indicated

little difference between rersonal characteristics of uzers and non-users

of the library. The typical student was a female (64%) graduate student

(56%) majoring in Secondary Education (49.4%), with a GPit tetween 3.00 and

3.49-(49.4,). The study also indicated that there was-an increasing use

of the library as students progressed through the University. The average

non-user was found to regard the use of the library as strictly course-re-

lated.

At Pahlavi University in Iran, Emdad and Rogers (2) conducted a user

study by utilizing a self-administered questionnaire. An analysis of the

440 usable responses indicated that student use of the library increased

with the student's progress through the university. FOrty-seven percent

of the freshmen versus 72% of the seniors spent one to three hours per

day in.the library. However, most of this time in the library was spent

by students reading their own books and notes. Fifty percent of the stu-

dents feu:that there was no need to use library:materials as they found



their own textbooks and class notes to be sufficient. Sixty-three percent

of the students reported that few or none of their teachers mentioned or

recommended books in class, thus suggesting a possible relationship be-

tween student use of the library and faculty attitudes toward the library.

In Fiealer's attempt to identify the total user porulation of the

library facilities in the Washington University library system (3), 3802

students, staff, faculty, and other non-university patrons of the libraries

were interviewed upon leaving the library during a week's time. The ma-

mority of users were students studying on the libraries' premises for

class-related activities (85%). Few demands were made on staff members.

Sixty-three percent of the respondents reported seeking no help at all

from the library staff. Respondents reported using the library to do

classwork reading (58%), to do class-related research (22%), to study for

a test (%), and to do research which was not class-related (1%). A large_

majority of the respondents indicated that they visited the library for

some purpose at least once a week, with many of these respondents noting

five or more visits mer week.

A study by Gratch at SUNY/brockport (4) which utilized a self-adminis-

tered questionnaire reported that 83% of the student respondents used the

library at least once a week. Although all classes used the library e-

(many in terms of time spent., seniors were found to utilize more of the

library's services than did freshmen. Student response indicated that

almost 82% studied their own books or notes when visiting the library.

Two of Kodras' and Prather's otdectives in conducting a user sur-

vey at Georgia State University (.5) were 1) the determination of the users

of the library, and 2) the frequency of library use by these users. Ap



proximately 52% of the 6406 distributed selfradministered questionnaires
-

were returned. The typical.uaer was found to be a male upperclassman

majoring in Liberal Arts or Business Administration. Over 36% of the

students indicated Business majors, with another 33% indicating majors

in the Humanities, Social Sciences, or Physical Sciences. Upperclassmen

and graduates comprised 72% of the student respondents, and underclassmen

comprised 4%. Fifty-seven percent of the respondents were males and 43%

were females. The majority of respondents (39%) were betwevn 23 and 29

years of age. Frecuency of use cuestions indicated that 82% of the students

used the library at least once a week. Of the 82%, 38% indicated that they

used the library more than once a week, and 33% indicated daily use.

A self-administered questionnaire completed by 418 members of the unr

dergraduate population during Iinton's study of library users at the College

of Charleston (6) yielded data on who did and did not use-the library, why

the library was used or not used, how the library was uSed, and what areas

of the library's materials and services were deemed satisfactory or unsatis-

factory. The conclusion of the study was that the majority of the student

population at the College of Charleston do not use the library. Among

students, 410% came to the library once a week or more, but not daily.

Fifty-three percent of the students used the library once a week or more

for the purpose of studying their own materials.

In a study done by Mount and FaSana at Columbia University (7), twelve

types of surveys were used to identify major users of the libraries, and

to evaluate and measure users, services, and materials. Over 15,000 re-

sponses were accumulated with the results arranged into three categories -

type of user according to the library used, type of user according to the

10



services used, and type of user according to the service used in each li-

brary. Graduate students were found to be the heaviest users of circulat-

ing materials and of study facilities. The study concluded that the effect

of graduate stlzdent use of the libraries should become an important deter-

minant in planning fUture library services and materials.

Obtaining a user profile was one of the goals of a user study done

by Murphy at the U.S. Air Force Academy Library (5). The study, utilizing

a self-administered questionnaire, yielded 419 responses from cadets. In

contrast to other user studies, these students indicated that their heaviest

use of the library was for the lux-loose of researching a term paper or class

project. Studying in the library was stated as a secondary use. These re-

sults reflect an averaging of the data - when broken down by class, fresh-

men were found to use the library most heavily for studying while seniors

used the library mostly for research.. Sixty-four percent of the students
-

visited the library at least once a week. Freshmen were -the heaviest users

with 9q% of the freshmen respondents coming into the library at least once

a week. In contrast, only 27% of the seniors came to the library at least

once a week. Student results of the survey were felt to be contingent on

environmental factors; i.e., the isolation and uniqueness of the Academy's

setting, and therefore not easily generalized to other student populations.

Peischl's study at the University of Northern Colorado (9) concluded

that no significant relationship existed between student library use and

the variables of sex, college/major, class, or GPA. The majority of stu-

dents entered the library one to three times per week for the main purpose

of studying their own materials. Females were found to use the library

more often than males." Upperclassmen used library materials more often

11
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than did underclassmen who mainly used the library as a place in which to

read their own materials.

In Rzasa and Moriarty's user study at an unidentified.academic library

(11), a questionnaire yielded 6368 responses from faculty, graduate stu-

dents, undergraduate students, and others. It was discovered that graduate

students mainly visited the litrary to find and read material required for

a course (340) and that undergraduate students mainly visited the library

to do homework with their own books (over 540). Over 7q% of the graduate

students reported using a variety of library resources during their library

visits, but over 30% of the undergraduate students reported.using their

own books and notes during their visits to the library. The study con-

cluded that the graduate student group and the undergraduate student group

differed in respect to their reasons for coming to the /ibrary, and in the

librazy materials which they used.
_

A California State University user study by Schlachter (12) cumulated

1263 student, faculty, staff, and alumni responses to a self-administered

ouestionnaire on library use. A profile of the "average" student respon-

dent emerged - a senior or graduate student omrrying more than 12 credits

per quarter, and majoring in one of the departments in the School of Letters

and Sciences. Heavy library users came primarily from Engineering, Science

and special programs with the majority studying their-own materials. 'Users

spending less time in the library were those in Fine Arts, Education, and

Applied Arts, but the majority of these patrons uaed library resources

when visiting the library. A majority of the student respondents (73.g%)

indicated that they spent four or more hours per week in the library. Over-

all, the use of the library was determined to be course-inspixed.

12



A student and faculty questionnaire administered at the Elmer Holmes

Bobst Library by Tannenbaum and Hoban (13) concluded that students shared

common needs, concerns and attitudes. The majority of students used the

library for course-related assignments, research, or study facilities, and

sought staff assistance on a regu3ar basis. Approximately half were under-

graduate and half wero graduate students. Eighty-five percent of the li-

brary users were between 18 and 30 years old, with 0% falling into the

18 to 24 year old range. Fifty-seven percent of the respondents considered

themselves to be heavy users (using the library at least once a week), with

353 of these respondents using their own materials when visiting the li-

brary. Another 32% indicated that they used library materials for course-

related purposes.

Whitlatch's San Jose State University library survey (14) yielded

freouent-user profiles for students. _Self-administered questionnaires
_ _

were completed by 1470 students. The typical frequent student user of

the library was found to be a fhll-time male Asian or Chicano graduate

student taking both day and evening classes, majoring in either Engineer-

ing or the Humanities, and maintaining a GPA of 3.6 or.better. Students

were found to rely equally upon information from the library, information

from their own books and periodicals, and information from professors.

The majority of student users (23.9%) claimed that they used the library

less than once a month.

In reviewing the above studies, two problems become clear. The

first problem is, how do we identify a user? No one consistent pattern

emerges from the instruments of the above studies. Some emphasize the

user, some the user's behavior, and others still the user's patterns of

13
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library usage. The wide variety of measures used to identify library

users indicates that the basic concept of what a library "user is needs to

be clarified (13). The other problem lies in determining exactly how use-

fUl these studies are. The above studies can be considered usefUl only

in a limited respect. The researchers have compiled a series of percen-

tages in order to define their respective libraries' users, or, in a few

cases, have provided simple crosstabulations of some of their research

variables. Nova of the surveys provided any extensive correlations of

research variables. This omission prohibits the generalization of these

research data to other academic libraries. In addition, once the data

have been collected and analyzed, and corrective measures taken within the

library, the project is largely abandoned, ami no follow-up measures are

taken to determine just how effective the whole process has been. If

user studies are to be effectively used in libraries' planning processes,

standards of measurement amd an emphasis on the importance of followup

measurement must be adopted on a large-scale basis. Until steps are

taken to correct these problems on a universal basis, the following study

can only be applied specifically to the library under examination while

providing broad generalizations from which other libraries can base further

research.

14
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Objectives

Previous to this study, no documentation existed regarding the student

users of Walter Library. The primary objective of this study was to develop

a eemographic profile of the typical student user of Walter Library. Other

objectives inrlueed ascertaining what areas, materials and services are

usee most frequently by students, what activities occury students during

their visits to the library, and why the students chose Walter Library in-

stead of another library. In addition, this study tested whether or not

significant correlations exist between the student's demographic character-

istics and the use/nonuse of library areas, materials, and services.

Hypltheses

In orer to fulfill the objectives of this study, the following five

hypotheses were tested:

Hypothesis 1: The number of visits made to Walter Library within the past

year is a fUnction of class, major, student status, graduate assistantship,

credits, grade point average, sex, citizenship, language, age, and campus

.on which most of the student's time is spent.

1212thesis 2: The duration cf a visit to Walter Library is a function of

class, major, student status, graduate assistantship, credits, grade point

average, sex, citizenship, language, age, and campus on which most of the

student's time is spent.

Hypothesis 3: The usebonuse of each specific area in Walter Library is a

function of class, major, student status, graduate assistantship, credits,

grade point average, sex, citizenship, language, age, and campus on which

15



nost of the stuaent's tine is spent. A series of hypotheses were developed

in order to test the use/nonuse of each specific area in the library; e.g.,

the use/nonuse of the Xerlan Collection is a function of class, major, stu-

dent status, graduate assistantship, credits, grade point average, sex,

citizenship, language, age, and campus on which most of the student's time

is spent. Similar hypotheses were tested for Reserve, the Education/Psych-

ologyAibrary Science Library, the Second Floor Lobby, the Learning Re-

sources center, the Music Library, the Art Library, the Library Book

Starks, Arrhives, the Chemistry Library, and the 24-Hour Study Room.

_x...2Huth2ELJI2i: The use/nonuse of specific materials in Walter Library is

a fUnction of class, major, student status, graduate assistantship, credits,

grade point average, sex, citizenship, language, age, and campus on which

most of the student's time is spent. A series of hypotheses were developed
-

in order to test the usein*nuse of specific materials in theliiirary; e.g.,

the use/nonuse of scholarly journals or periodicals is a ftnction Of class,

major, student status, graduate assistantship, credits, grade point average,

sex, citizenship, language, age, and campus on which most of the student's

time is spent. Similar typotheses were tested for popular magazines; news,-

papers; reference materials; books, monographs, or individual works; mi-

crofilm, microfiche, or microcards; phonograph records or audiotapes;

films, slides, or videotapes; reserve materials; other unlisted materials;

and no materials at all.

Hypothesis 5: The use/nonuse of specific services in Walter Library is

a function of .clas, major, student status, graduate assistantship, credits,

grade point average, sex, citizenship, language, age, and campus on which

16
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most of the student's time is spent. A series of hypotheses were developed

in-order to test the use/nonuse of specific services in the library; e.g.,

the use/nonuse of the librarians' assistance is a function of class, major,

student status, gracluate assistantship, credits, grade point average, sex,

citizenship, language, age, and campus on which most of the student's time

is spent. Similar hypotheses were tested for the computerized literature

search service, public-access photocopy machines,_the photocopy service,

other unlisted services, and no services at all.

1 7
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Procedure

1,2121ation an0 Sample

The population for this study consisted of students at-the University

of Minnesota who are users of Walter Library. The study was designed as a

cross-sectional survey nf this population. In order to increase the relia

bility of the data describing student use of the library, data were collected

from students immediately after thell -use of the library. Consequently, the

data were collected by means of a self-administered questionnaire from a

systematically selected sample of students exiting the library during one

typical day in the Spring Quarter of 1983. Of the 922 students approached,

646 agreed to participate for a response rate of seventy percent. A de-

tailed discussion of the sampling procedure is provided in the Data Col-

lection section on pp. 16-17.

Instrumentation _and Measurement

A copy of the questionnaire is-provided in Appendix I on pp. 34-38.

The following discussion of dependent and independent variables details

the measurement of those variables which are included in the five hypotheses

outlined previously in this study.

DepvIdent Variables

In order to determine the number of visits made to Walter Library

within the past year, subjects were asked to estimate how frequently they

had visited Walter Iltrary during the past year by selecting a response on

a seven point interval level scale (1 = once a month or less, 7 = more than

once daily).

In order to determine the duration of the visits made to Walter Li-

brary, subjects were asked to approximate the length of that day s visit to

18



Walter Library by filling in the number of hours and/Or minutes'in the

appropriate blank spaces.

In order to determine what areas in Walter Library were used, sub-

iects were asked to indicate all areas of the library in which they had

spent time during that day's visit to Walter Library by checking as many

of the listed areas as were appropriate. The areas included were 1) Kerlan

Collertion, 2) Reserve Room, 3) Education/Psychology/Library Science Li-

brary, 4) Second Floor Lobby, 5) Learning Resources Center, 6) Music Li-

brarY, 7) Art Library, 8) InTary Book Stacks, 9) Archives, 10) Chemistry

Library, and 11) 24-Hour Study Room.

In order to determine what materials were used in Walter Library,

subjects were asked to indicate all of the materials which they had used

during that day's visit to Walter Library by checking as many of the listed

materials as were appropriate. The materials included were 1) scholarly
-:

journals or periodicals, 2) popular marazines, 3) newspapers, 4) reference

materials, 5) books, monographs, or individual works, 6) microfilm, micro-

fiche, or microcards, 7) phonograph records or audiotapes, 8) films, slides,

or audiotapes, 9) reserve materials, 10) other materials (the subject was

asked to state what other materials were used), and 11) none - the subject

used the library as a place to study or spend spare time.

In order to determine what services were used in Walter Library, sub-

jects were asked to indicate all of the services which they had ured during

that day's visit to Walter Library by checking as many of the listed ser-

vices as were appropriate. The services included were 1) librarians° assis-

tance, 2) computerized literature search service, 3) public-access photo-

copy machines, 4) photocopy service, 5) other services (the subject was

1 9
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asked to state what other services were used), and 6) none - the subjert

used the library as a ilace to study or spend spare time.

Iir4erendent Variables

In order to determine the demographic characteristics of the users

of Walter Library, subjects were asked to indicate their major, credit load

for the current ouarter, current grade point average, primary language, and

age by filling in the data in the appropriate blank space for each response.

For the purpose of data analysis, two of these variables, major and lan-

guage, were simplified. The various majors listed by respondents were

grouped into nine major categories. These categories are discussed in

further detail in the Results section (see P. 19). Language was condersed

into non-English (0) and English (1). Subjects were asked to check the ap-

propriate response choice for the remaining demographic characteristics.

Sex was indicated by selecting_a response choice of either female (0) or

male (1). Graduate assistantships were indicated by selecting a response

choice of no (0) or yes (1), the yes respondents further indicating what

position they rarrently held (Teaching Assistant, Research Assistant, Pro-

ject Assistant, Teaching Associate, or Administrative Fellow). Citizen-

ship was indicated by selecting a response choice of either American (0)

or foreign (1). The campus on which most of the subject's time is spent

was indicated by selecting the appropriate response choice (1 = mostly on

the east bank of the Minneap s campus, 2 = mostly on the west bank of the

Minneapolis campus, 3 = evenl divided between the east and west banks of

the Minneapolis campus, 4 = on the St. Paul campus, and 5 = other). Student

status was indicated by selecting the appropTiate response choice (1 =day

school, f1.111-time; 2 = day school, part-time; 3 = extension; Lf = day school

20



-16-

an0 extension; or 5 = other). Class was indirated by selecting the appro-

priate res:onse rhoire (1 = freshman, 2 = sophomore, 3 = junior, 4 = senior,

5 = Master.'s student, 6 = rh.D. student, 7 = adult special, and 8 = other).

For the purpose of rlata analysis, the response choices adult special ancl

other were eliminate as categories under the variable rlass. These re-

sronse rhoices included too few subjects to conduct meaningful data analysis.

Data Cnllection

The survey of Walter library's student users was conducted on May 4,

1983 during regular library hours. A Wednesday during the sixth week of

the ten week long Spx-Lng Quarter was chosen in order to avoid biasing

the survey results with mid-quarter or final exam periods. The day was

rhnsen in antiriaption of its being a typical day of library operations.

According to figures cumulated by Walter Library's circulation staff, ap- -

proximately 5000 users enter the library during a typical week-day of

library operations. The vast majority of these users are students attend-

ing the University of Minnesota. Assuming a reftsal rate of approximately

thirty percent, it was estimated that asking every fourth person who exited

the library at either of two exit gates would yield a response large enough

to construct an accurate prof:1.1e of Walter Library's student users.

The survey began at 8:00 A.M. and continued until closing at 9:00 P,M.

Sigms were posted at the first floor and basement entrance gates which in-

formed library users that a survey was taking place that day and that upon

exiting the library, certain individuals would systematically be chosen to

participate in the survey. Every.fourth person exiting at either the first

floor or basement gates of the library was asked 'by a survey monitor to com-
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pletP a iluestilnnaire consisting of five pages ard taking approximately

ten minute* to complete. Tables, chairs, and pencils were provided for

the subiects' convenience am also to encourage survey participation.

Those sublects who preferred to complete the questionnaire at another time

were also given self-addressed, campus mail envelopes along with their

ruestionnaires an,1 were reauested to return the completed auestionnaires

by Friday, May 6th. Four survey monitors, two at each exit gate, recorded

how many subjects were approached, their sex, their status (student, faculty

or staff, or non-University of Minnesota users), whether or not they pre-

ferred to return their questionnaire by mail, how many either refused or

were ineligible to participate, and what reasons were given for negative

responses.

A total of 1023 library users were approached during the ourvey

period of which 34 were eliminated.after it was determined that they were

faculty or staff at the University of Minnesota, and 49 were eliminated

after it was determined that they were users not in any way affiliated

with the University of Minnesota. This left a total of 922 students who

were approached during the survey period. Of this number, 621 completed

questionnaires on the spot, 145 refUsed to participate, and 136 took

questionnaires and campus mail envelopes with them. Twenty-five of the

take-home ouestionnaires were completed and returned. The total sample

size for the survey was 646 University of Minnesota students, which repre-

sented a seventy percent response rate.

Data Analysis

In order to test the five hypotheses presented previously in this
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study, regression models were developed in which each of the dependent

variables was regressed onto all of the independent variables in a step-

wise fashion. Thus, 1) the number of library visits, 2) the duration of

the library visit, 3) the eleven areas of the library, 4) the eleven re-

sponse choices included under library materials, and 5) the six response

choices included under library services, were each individually regressed

onto class, major, student status, graduate assistantship, credits, grade

point average, sex, citizenship, language, age, and camnus on which most

of the student's time is spent, in order to determine whether significant

relationships existed between each of the dependent variables and the set

of independent variables. The nominal level variables 1) major, 2) student

status, 3) graduate assistantship, and 4) campus on which most of the stu-

dent's time is spent, were each dummy coded as 0-1 variables for inclusion

in the regression model. The variable language was recoded into "English"

and "non-English." This created a total of thirty-one independent variables

which were entered into each regression model. A total of thirty regression

analyses were conducted. The dichotomous variables sex, language and citi-

zenship are presented in the tables in Appendix IV with a parenthetLcal

definition of each variable's "1" coded response following the variable

label.
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Results

Descriptive statistics for each question on the questionnaire are

detailed in Appendix II, pp. 39-46, and in Appendix III, p. 47.

Demographic Characteristics

The sample for this survey consisted of 646 student user:6 of Walter

Library. The majority of respondents were male (58.8%). The mean age

was 22.8. The mean number of credits carried by the students was 13.0

and the mean grade point average was 3.2. American citizens (93.7%) com-

prised the majority of respondents and most respondents indicated that

English was their primary language (93%). The majority of the respondents

were full-time day school students (30.7%) who spent most of their time

on the east bank of the Minneapolis campus (73.4%). An overwhelming ma-

jority of the respondents did not hold graduate assistant positions (94.8%).

_

The respondenteindicated a total of 147 different ilajors. In order

to_simplify data analysis,-these seperate majors were grouped into nine

major categories according to the University of Minnesota's school subdi-

visions. The breakdown of respondents by these areas was as follows:

32

45

(M) St. Paul Campus (Agriculture, Home Economics, Veterinary Medi-
cine, Forestry)

(7.%) Medicine & Health Sciences

199 (30.8%) Institute of Technology

4 (0.6%) Law

51 (7.9%) Management/Business

30 (4.6%) Biological Sciences

56 (8.7) Education

189 (29.3%) Liberal Arts

31 (4.8%) Undecided

9 (1A0%) No response
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Racial background of the respondents was predominantly white (92.7%).

Only 37 respondents indicated that they were one of five other racial back-

grounds. As a result of these small group sizes, race was eliminated as a

variable of interest for fUrther data analysis.

The class breakdown of the respondents was as follows:

29 (4.5%) Ph.D. student

45 (7.0%) Master's student

159 (24.6%) Senior

139 (21.5%) Junior

128 (19.8%) Sophomore

119 (18.41%) Freshman

16 (2.5%) Adult Special

(1.7%) Other

_The majority of respondents indioated that they used Walter Library

three to six times per week (26.2%). Almost half of the sample population

(47.9%) indicated that they used the library three times a week or more.

The average visit lasted approximately two hours (20%).

The area most frequently used by respondents was the 24-Hour Study

Room (26%). Consistent with this figure, the majority of respondents also

indicated that they used neither library materials (47.1%) nor library serv-

ices (58.8%) while visiting Walter Library, but instead used the library

"as a place to study or spend sone spare time." Thoae respondents who did

use materials or services indicated class requirements (43.5%) as their

main activity when utilizing library Aateriale or services.

When asked to state why they had chosen Walter Library instead of an-

other library, the majority of respondents indicated that Walter's location
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was more convenient (70.7%).

The time at which most respondents exited Walter Library was between

10:00 A.M. and 11:00 A.M. (18%). A frequency distribution of respondents'

exit times is provided in Appendix III, on p. 47.

Test of HyTothesis 1

In order to determine which demographic variables were influential

in affecting the number of visits which respondents made to Walter Library

within the past year, the dependent variable number of library visits was

regressed1 onto 1) class, 2) the nine majors, 3) the five categories in-

cluded under student status, 4) the five graduate assistantships, 5) num-

ber of credits, 6) grade point average, 7) sex, 8) citizenship, 9) language,

10) age, and 11) the five campus locations. Out of the thirty-one demo-

graphic variables, six were significant. Those demographic variables which

affected-nuMber of library -visits included 1) time spent mostly on the east

bank, Minneapolis campus, 2) time not spent mostly on the east &: west banks,

Minneapolis campus, 3) sex (male), 4) class, 5) age, and 6) number of cred-

its. The variable, time spent mostly on the east bank, Minneapolis campus,

was the most significantly correlated variable, explaining 7.0 percent of

the variance. The variables, time not spent mostly on the east & west

banks, iftmeapolis campus, and sex (male), each explained 2.0 percent of

the variance. The other three significantly correlated variables, c/ass,

age, and number of credits, each explained 1.0 percent of the variance

1 the data were analyzed by utilizing the regression program in
Norman N. Nie et. al., SFSS: Statistical Package for the Social Sciences,
2nd ed. (New York: McGraw-11. The F to include parameter con-
trol:MN:the step-wise inclusion procedures was set at F 3.0, which
generallyassured °Ca .05.
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and combined with the first two variables to explain a total of 14.0 per-

cent of the variance (see Table 1, p. 48). Although a statistically signif-

icant relationship is indicAted between number of library visits and the

demographic variables, ths weakness of the relationship indicated limited

diagnostic usefulness. It is noteworthy that although Walter Library is

intended to serve specific disciplines, neither of the appropriate majors

(Education or Liberal Arts) was significantly correlated with the number

of library visits.

Test of Hypothesis 2

In order to determine which demographic characteristics were influ-

ential in affecting the duration of respondents° library visits, the depend-

ent variable, duration of the library visit, was regressed onto 1) class,

2) the nine majors, 3) the five categories included under student status,

4) the-five-graduate assistantships, 5) number of credit-s, 6) grade point

average, 7) sex, 8) citizenship, 9) language, 10) age, and 11) the five

campus locations. Of these thirty-one independent variables, four were

significant. The variables, teing an Institute of Technology major, Exten-

sion student status, citizenship (foreign), and not being a Project Assis-

tant, each explained approximately 1.0 percent of the variance for a total

of 4.0 percent (see Table 2, p. 49). While statistically significant, these

variables are, for all intents and purposes, diagnostically useless.

Test of Hypothesis 3

In order to determine which demographic characteristics were influ-

ential in affecting the usebonuse.of each of the eleven different areas

of the lrbrary, the data measuring usebonuse of each area were each re-
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gressed onto the thirty-one independent variataes previously identified.

Thus, eleven multiple regression analysea (identified in the following

discussion by the name of the dependent variable) were conducted. Of

these, one, the use/nonuse of Archives did not yield any significant cor-

relates (see Table 11, p. 58). Of the ten remaining significant analyses,

seven resulted in total explained variation equal to or less than 6.0

percent. While statistically significant, these explained variations-were

so low as to be diagnostically useless. The seven regression =alpaca

were the use/nonuse of 1) the Kerlan Collection (see Table 3, p. 50), 2) the

Reserve Library (see Table 4, p. 51), 3) the Second Floor Lobby (see Table 6,

p. 53), 4) the Learning Resources Center (see Table 7, P. 54), 5) the Music

Library (see Table 8, p. 55), 6) the Art Library (see Table 9, p. 56), and

7) the Library Book Stacks (see Table 10, p. 57).

The remaining three statistically significant analyses..resulted in
-

higher explained variations and appear worthy of comment. The usebonuse

of the 24-Hour Study Room correlated significantly with being an Institute

of Technology major, class, and being a Biological Sciences major, for a

total of 9.0 perrent (see Table 13, p. 60). The variable class correlated

inversely with the dependent variable, thus indicating that as the respond-

ent's class decreased, use of the 24-Hour Study Room increased. The Chem-

istry Library correlated significant1y with being a Research Assistant, not

being a Liberal Arts major, grade point average, not being an Education map-

jor, speaking a foreign language, not being a Management/business major,

not being an Undecided major, and fty school, part-time student status,

for a total of 12.0 percent (see Table 12, p. 59). Being a Research Assis-

tant explained 4.0 percent of the variance. Not being a Liberal Arts major,
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grade point average, and not being an Education major, together explained

5.0 percent of the variance. The remaining variables, speaking a foreign

language, not being a Management/Business major, not being an Undecided

major, and day school, part-time student status, together explained 3.0

percent of the variance.

The strongest statistically significant analysis was the correlation

of the EducationAsychology/library Science Library and the independent

variables. The Educationksychology/iibrary Science Library correlated

significantly with being an Education major, being a Management/Business

major, class, sex (male), and being an Administrative Fellow for a total

of 21.0 percent (see Table 5, p. 52). Being an Education major explained

14.0 percent of the variance. Baing a Management/Business major and class,

together explained 5.0 percent of the variance. Sex (male) and being an

Administrative Fellow, together explained 2.Q percent of the variance. The

variable sex (male) correlated inversely with the dependent variable, thus

indicating that being a female was more likely to affect the use of the Ed-

ucation/Psychology/Library Science library. It should be noted that the

Education/Psychology/Library Science Library was the only departmental li-

brary to have a corresponding major in the classification of majors. There

were no corresponding majors for Art, Music, or Chemistry.

Test of HYPothesis 4

III order to determine which demographic chargtteristics were influ-

ential in affecting the useAonuse of each of the nine specific library

materials, the data measuring usekonuse of each of the materials were

each regressed onto the thirty-one independent variables previously identi-
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fied. In addition, two other response choices were provided indicating

that 1) other unlisted materials were used, and 2) no materials were used.

Thus, eleven multiple regression analyses (identified in the following dis-

cussion by the :iame of the dependent variable) were conducted. Of these

eleven regressions, nine resulted in total explained variation equal to or

less than 7.0 percent. While statistically significant, these explained

variations were so low as to be diagnostically meaningless. The nine re-

gression analyses were the useinonuse of 1) popular magazines (see Table 15,

p. 62), 2) newspapers (see Table 16, p. 63), 3) reference materials (see Ta-

ble 17, p. 64), 4) books, monographs, and individual works (see Table 18,

p. 65), 5) microfilms, microfiche, and microcards (see Table 19 p. 66),

6) phonograph records and audiotapes (see Table 20, p. 67), 7) films, slides,

and videotapes (see Table 21, p. 68), 8) reserve materials (see Table 22,

p._69), and 9) other unlisted materials (see Table 23, p. 70).
-;

The remaining two statistically significant analyses resulted in

higher explained variations and appear worthy of comment. The response

choice indicating that no materials were used correlated significantly with

not being a Liberal Arts major, not being an Education major, not being a

Research Assistant, and sex (male) for a total of 11.0 percent (see Table 24,

p. 717., Not being a Liberal Arts major and not being an Education major

each explained 4.0 percent of the variance. Not being a Research Assis-

tant and sex (male), together explained 3.0 percent of the variance.

The strongest statistically significant analysis was the correlation

of the use/nonuse of scholarly journals and periodicals and the independ-

ent vaxiables. Scholarly journals and ;eriodicals correlated significantly

with number of credits, class, being a Teaching Assistant, being a Researdh
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Assistant, not being an Institute of Technology major, being an Education

major, being a Teaching Associate, and being an Administrative Fellow, for

a total of 16.0 percent (see Table 14, p. 61). The variable number of

credits correlated inversely with the dependent variable, thus indicating

that as the number of credits decreased, the use of scholarly journals

and periodicals increased. Credits explained 6.0 percent of the variance.

Class explained 3,0 percent of the variance. The remaining variables to-

gether explained 7.0 percent of the variation.

Test of Ibrpothesis 5

In order to determine which demographic characteristics were influ-

ential in affecting the usehonuse of each of the four specific library

services, the data measuring use/nonuse of each of the services were each

regressed onto the thirty-one independent variables previously identified.

In aelditioir, two other response choices"-were provided indicating that 1) other

-unlisted services were used, and 2) no services were used. Thus, six mul-

tiple regression analyses (identified in the following discussion by the

name of the dependent variable) were conducted. Of these six regressions,

four resulted in total explained variation equal to or less than 5.0 percent.

While statistically significant, these explained variations were so low as

to be diagnostically meaningless. The four regression analyses were the use/

nonuse of 1) the computerized literature search service (see Table 26- p. 73),

2) the public-access-photocopy machines (see Table 27, p. 74), 3) the photo-

copy service (see Table 28, p. 75), and 4) other unlisted services (see Tap-

ble 29, p. 76).

The remaining two statistically significant analyses resulted in
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higher explained variations and appear worthy of comment. The use/nonuse

of the librarians' assistance correlated signifimntly with being a Liberal

Arts major, being an Education major, speaking a foreign language, being

an Administrative Fellow, class, and being a Project Assistant, for a total

of 8.0 percent (see Table 25, p. 72). Being a Liberal Arts major and being

an Education major, together explained 5.0 perrent of the variance. The re-

_ maiming variables together explained 3.0 percent of the variance. The re-

sponse choice indicating that no services were used correlated significantly

with being an Institute of Technology major, being a Management/business ma-

jor, not being an Education major, not being a liberal Arts major, time not

spent mostly on another campus, and not being a Research Assistant, for a

total of 10.0 percent (see Table 30, p. 77). Being an Institute of Technology

major explained 4.0 percent of the variance. The remaining variables together

explained 6.0 percent of the variance. _
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Summary

- The purpose of this study was twofold. First, it was desirable to

develop a demographic profile of the typical student user of Walter Li-

brary. This VMS accomplished by tabulating descriptive data cumulated by

the survey. Second, it was hoped that the survey would yield information

about the respondents' use/nonuse of Walter Library and the correlation of

this use/mouse with the respondents' demographic characteristics.

Five hypotheses were developed regarding respondents' use/mouse

of Walter Library. These hypotheses included:

1) The number of visits made to Walter Library within the pest year

is a function of class, major, student status, graduate assistantship,

number of credits, gxade point average, sex, citizenship, language, age,

and campus on which most of the student's time is spent.

, 2) The duration of the visit to Walter Library is a fUnction of class,

major, student istatus, graduate assistantship, number of credits, grade

point average, sex, citizenship, language, age, and campus on which most

of the student's time is spent.

3) The use/nonuse of each specific area in Walter Library is a function

of class, major, student status, graduate assistantship, number of credits,

grade point average, sex, citizenship, longuage, age, and campus on which

most of the student's time is spent.

4) The one/Mouse of specific materials in Walter Library is a function

of class, major, student status, graduate assistantship, number of credits,

grade point average, sex, citizenship, language, age, and campus on which

most of the student's time is spent.

5) The usebonuse of specific services in Walter Library is a function
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of class, major, student status, graduate assistantship, number of credits,

grade point average, sex, citizenship, language, age, and campus on which

most of the student's time is spent.

Each of the above hypotheses was tested by means of a multiple regres-

sion analysis. These analyses regressed each of the dependent variables,

1) the number of library visits, 2) the duration of the library visit,

3) each of the eleven library areact, 4) each of the eleven library materials,

and 5) each of the six library services, onto all of the independent varia-

bles, 1) class, 2) the nine majors, 3) the five categories included under

student status, 4) the five graduate assistantships, 3) number of credits,

6) grade point average, 7) sex, 8) citizenship, 9) language, 10) age, and

11) the five campus locations. The independent variables were entered in-

to these analyses in a step-wise fashion.

Nypothesis ls The Correlates of NuMber of Litmary Visits

The first hypothesis, which tested the relationship of the number-

of library visits with the independent variables, yielded six signifi-

cantly correlated demographic variables. The variable time spent mostly

on the east tank, Minneapolis campus, was the most significantly correlated

variable, explaining 7.0 percent of the variance. Thie variable conbined

with time not spent mostly on the east & west banks, Minneapolis campus;

sex (male); class; age; and number of credits, to explain a total of 14.0

percent of the variance. The variables class and age correlated inversely

with the dependent variable, thus indicating that as the respondent's class

and age decreased, the number of library visits increased. Although these

independent variables correlated significantly with the dependent variable,

3 4
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the relationship is weak and limited in diagnostic usefulness.

lYpothesis 2: The Correlates of Duration of the Library Visit

The second hypothesis tested the relationship of the duration of

the library visit with the independent variables. POUT variables, being

an Institute of Technology major, EXtension student status, citizenship

(foreign), and not being a Project Assistant, were significantly correlated

with the dependent variable. However, together these variables explained

only a total of 4.0 percent of the variance, thus indicating a relationship

which is limited in its diagnostic usefulness.

HYPothesis : The Correlates of the Useikonuse of Each of the Library Areas

The data measuring use/nonuse of each of the eleven library areas

were each regressed onto the independent variables. No significant rela-

tionship was indicated between the independent variables and Arrhives. Areas

which yielded statistically significant relationships equal to or less than

6.0 percent included the Kerlan Collection, the Reserve library, the Second

Floor Lobby, the Learning Resources center, the MUsic Library, the Art Li-

brary, and the library Book Stacks. These relationships are, for all in-

tents and purposes, diagnostically useless.

The remaining three statistically significant analyses rasulted in

higher explained variations. The 24-Hour Study Room analysis indicated

three significantly correlated vaxiabaes which explained 9.0 percent of

the variance. The Chemistry Library analysis indicated eight significantly

correlated variables which explained 12.0 percent of the variance.

The strongest statistically significant analysis was the correlation

of the Education/Psychology/Library Science Library and the independent
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variables. Five of the demographic variables combined to explain a total

of 21.0 percent variance. As mentioned previously, the EducationiPsychology/

Library Science Library was the only departmental library to have a corres-

ponding major in the classification of majors. There were no corresponding

majors for Art, Music or Chemistry.

The data measuring use/nonuse of each of the eleven library materials

were regressed onto the independent variables. Materials which yielded sta-

tistically significant relationships equal to or less than 7.0 percent in-

rluded popuLar magazines; newspapers; reference materials; books, monographs,

and individual works; microfilms, microfiche, and microcards; phonograph re-

cords and audiotapes; films, slides, and videotapes; reserve materials; and

other unlisted materials. These relationships are, for all intents and pur-

poses , di agnosti cally

The remaining two statistically significant analyses resulted in higher

explained variations. The analysis of no materials used indicated four sig-

nificantly correlated variables which explained 11.0 percent of the variance.

The strongest statistically significant analysis was the correlation

of the use/nonuse of scholarly journals and periodicals and the independent

variables. Eight of the demographic variables combined to explain a total

of 16.0 percent variance.

Hypothesis 5: The Correlates of the UseiNonuse of Each Tne of library Service

The data measuring use/nonuse of each of the six library services were

regressed onto the independent variables. Services which yielded statis-

tically significant relationships totaling 5.0 percent or less included
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the computerized literature search service, the public-access photocopy

machines, the photocopy service, and other unlisted services. These rela-

tionships are, for all intents and purposes, diagnostically useless.

The remaining two statistically significant analyses resulted in

higher explained variations. The analysis of the usebonuse of the librar-

ians' assistance indicated six significantly correlated variables which ex,-

plained 8.0 percent of the variance. The analysis of no services used in-

dicated six significantly correlated variables which explained 10,0 percent

of the variance.

Discussion of Results

Although analysis of the survey data yielded many significant re-

lationships among dependent and independent variables, the relationships

themselves, with one exception, were statistically weal-. This would indi-

(-ate- that -altfiough the independent variibles included in the- various by-

- potheseswers-related-to the dependent variables, the relationships blevre

limited diagnostic usefulness.

Only one of the tests, the use/iv:muse of the Education/Psychaogyi

Library Science Library, indicated a fairly strOng relationship between

the dependent variable and the significantly correlated independent varia-

bles. Not surprisingly, the highest degree of explained variance was re-

vealed to be that provided by the variable, being an Education major. Thus,

Education majors are-important users to consider when discussing the use

of this library area. This indicates that the materials in this library

area and the appropriate users are meshing in a manner beneficial to the

area's prime users and in a manner which facilitates the paPnring of re-
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source allocation to this area.

The limitations of this study's results are apparent. Statistically

significant relationships have teen demonstrated among many of the variables,

yet, excluding the relationship indicated between the use/nonuse of the Ed-

ucation/Psychology/library Science Library and the demographic variables,

these relationships axe so weak that they indicate little or no diagnostic

usefulness. Thus, although these five hypotheses indicated that the degree

of library use and the use/nonuse of the library are affected by certain

demographic chrracteristics, only one of the thirty relationships discussed

was strong, thus leading to speculation that othervaxiables not included

in this survey are stronger indicators of the degree of library use, and

the use/nonuse of the different areas, materials and services in the li-

brary ty library users. In addition, this survey collected data from a

group of students yho were users of Walter Library on the chosen date of

the survey. Since non-users were not included in the survey, these data

do not give aror indication of the variables related to student nse/nonuse

of the library in the first place.

A fUture survey of Walter library should include users and non-users

of the library. An additional section on the questionnaire consisting of

evaluation variables could possibly prove instructional in determining

whether or not another set of varia:bles would be more enlightening in ex-

_plaining library use. By including non-users as well as users of the li-

brary, and by including evaluation variables, a more detailed analysis of

the use/nonuse of Walter Library could be provided for the administrators

of ialter Iitrary and for the administrators of other similar academic

libraries.
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a.m./p.m.

APPM0IX I QUESTIONNAIRE

STUDENT USERS

The purpose of this study is to provide Walter Library with profiles of typical
users of the library. The questionnaire should take approximately ten minutes
to complete. The questions should be answered by either checking or filling in
the appropriate response as indicated. Please answer all questions except
those which you are requested to skip. Complete information is necessary for
precise data analysis.

You have been chosen at random and will remain anonymous. Space is provided
at the end of the questionnaire in which you may wish to write any additional
comments or suggestions.

Thank you for your time and your answers.

***The following questions will provide us with general background information.***

1. What is your class?

Ph.D. student

Master's.student
,

Senior

Junior

Sophomore

Freshman

Adult Special

Other-

2. What is your major?

3. What is your current student status?

Day school, fulltime

Day school, parttine

Extension

Day school and Extension

'Other

39



4. Do you currently held a Graduate
Assistant position?.

No (proceed to question #5)

Yes ------>

-35-

Which category best describes your position?

Teaching Assistant

Research Assistant

Project Assistant

Teaching Associate

AArrtnistrative Fellow

Which category best describes how much of
your time today in Walter Library was spent
in activities directly related to your
responsibilities as a Graduate Assistant?

All of your time

Over half of your time

Appro-imately half of your time

Less than half of your time_ _

No time at all

If you spent any time at all on Graduate
Assistant duties, what were those duties?

5. How many credits are you carrying this quarter?

credits

6. What is your current grade point average?

7. What is your sex?

Female

Male
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8. Which category best describes your citizenship?

American citizen .(proceed to question #8a; do not answer question #8b)

Foreign citizen (skip question #8a and proceed to question #8b)

8a. What is your racial background?

American Indian Hispanic

Asian White

Black Other

8b. In what country do you hold your citizenship?

9. What is your primary language?

10. How old were you on your last birthday?

years old

11. When on campus, where do you spendmost of your time?

Mostly on the east bank of the Minneapolis campus

Mostly on the west bank of the Minneapolis campus

Evenly divided between the east and west-lianksv-of the Minneapolis campus

On the St. Paul campus

Other

***The following questions will provide us with information about your visit to
Walter Library today.***

12. Which category best describes haw often you have visited Walter Library this year?

Once a month or less Three to six times a week

Two to three times a month Daily"

Once a week More than once daily

Twice a week

13. Approximately how long did your visit to Walter Library last today?

hours minutes

41



-37-

14. In which areas of Walter Library did you spend some tine today? Check
all that apply.

Kerlan Collection

Reserve Room

Education/Psychology/
Library Science Library

Second floor lobby

Learning Resources Center
(Room 204)

Mnsic Library

Art Library

Library book stacks

Archives

Chemistry Library

24-Hour Study Room

15. Please examine the following list of materials available in Walter Library
and check all that you used (or borrowed) today.

Scholarly journals or periodicals

Popular magazines

Newspapers

Reference materials

Books, monographs, or individual works

-Microfilm, microfichor ticiocards

Phonograph records or audiotapei

-Films, slides, or videotapes

Reserve materials

Other, not in above list (please state):

None (I used the library as a place to study or spend some spare time)

16. Please examine the following list of services available in Walter Library
and check all that you used today.

Librarians' assistance

Computerized literature search serviBe

Public-access photocopy machines

Photocopy service

Other, not in above list (please state):

None (I used the library as a place to study or spend some spare time)
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17. If you used any materials and/or services provided by Walter Library, please
indicate what your reasons were for using these materials and/or services.
Check all that apply. (NOTE: If you checked "None" for both questions #15
and #16, you may skip this question and proceed to question #18.)

-

To satisfy class requirements (such as reserve readings, term papers,
oral presentations, etc.).

To support my research (thesis or dissertation).

To fulfill the duties of my Graduate Assistantship.

To support ny personal interests (hobbies) not related to my academic
responsibilities.

4Mher (please state):

18. Why did you choose to use Walter Library today, as opposed to another library
within the University's library system. Please check all that apply.

Walter's collection contains the materials that I needed.

Walter's services are better.

Walter's staff is more helpful.

.-Walter's_location.is more convenient.

Walter's building.islEore pleasant and comfortable.

Something else not nentioned above (please state):

***CONCLUSION***

19. Thank you for providing us with the above information. Your time and effort
will help us improve Walter Library for you, the user. Please feel free to
write in any additional comments or suggestions in the space remaining.
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APPENDIX II

Descriptive Statistics2

1. CLASS:

Fh.D student 4.5
Master's student 7.0

Senior 24.6

Junior 21.5

Sophomore 19.8

Freshman 18.4

Adult Special 2.3

Other 1.7

2. MAJOR:

St. Paul Campus 3.0

Medicine & Health Sciences 7.1

Institute of Technology 31.2

Taw , 0.6

Management/Business 8.0

Biological Sciences 4.7

Education 8.8

Liberal Axts .29.7

Undecided 4.9

3. STUDENT STATUS:

Day School, full-time 80.7

Day.School, part-time 8.8

Extension 2.3

Day School & Extension 7.0

Other 1.1

646

637

646

SD

2The numbers.in the descriptive statistics table refer .to the numbers
used in the questionnaire. Please refer to Appendix I for the complete
questionnaire.
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DescriptiVe Statistics cont.

SD

4. GRADUATE ASSISTANTSHIP:

No 94.8
Teaching Assistant 2.4
Research Assistant 1.7

Project Assistant 0.5

Teaching Associate 0.5

Administrative Fellow 0.2

TIME SPENT ON GRADUATE
ASSISTANTSHIP DUTIES:

All of your time

Over half of your tine

Approximately half of
.your tine

Less than half of
your time

NO time at all

6.1
3.0

12.1

27.3

51.5

635

33

_-5. :CREDITS: 644 13.0 4.06
6. GRADE 'VINT AVERAGE: 620 3.2 0.47

7. SEX: 645

Female 41.2

Male 58.7
8. CITIZENSHIP: 638

American 93.7
FOreign 6.3

8a. RACE: 510
American Indian 0.8

Asian 3=7
Black 1.0

Hispanic 0.2

White 92.7

Other 1.6
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8b. COUNTRY:

Descriptive Statistics cont.

36

Algeria 3.0

Brazil 6.0

Cameroon 3.0

Canada 3.0

China 8,0

Egypt 3.0

England 3.0

Ethiopia 3.0

France 3.0

Greece 8.0

India 6.0

Iran 8.0

/Corea 3.0

Lebanon 3.0

Mexico 6.0

Nigeria 3.0

Switzerland 6,0

Taiwan 8.0

Trinidad 3.0

Viet Ram 11.0

Yugoslavia 3.0

9. WiGUAGE: 625

Amahric 0.0 (1)

American 1.0

Arabic 0.0 (3)

Berber 0.0 (1)

Chinese 1.0

English 92.0

Farsi 0,0 (1)

French 0.0 (1)

German 0.0 (2)

Greek 0.0 (3)
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Descriptive Statistics cont.

LIMmirmmSO n SD

Hangook 0.0 (1)

Hungarian 0.0 (1)

Korean 0.0 (3)

Oriya 0.0 (1)

Phillipine 0.0 (1)

Purtuguese 0.0 (2)

Russian 0,0 (1)

Spanish 0.0 (3)

TUrkish 0.0 (1)

Urdu 0.0 (1)

Vietnamese 1.0

YorUba 0.0 (1)

10. AGE: 642 22.8 5.10

CALMS: 646

East bank, Minnea/olis
campus

73.4

West bank, Minneapolis 7.3
- -campus

Evenly divided between 14.2
East and West banks

St. Paul campus 3.4

Other 1.7

12. NUMBER OF VISITS: 646 4.11 1.72

Once a month or letis 9.8

Two to three times a
month

11.8

Once 4 week 13.0

Twice a week 17.6

Three to six tines
a week

26.2

Daily 14.7

More than once daily 7.0

13. 'DURATION OF VISIT: 637 107.77 76.01

47



Descriptive Statistics cont.

14. AREAS:

Kerlan Collection
yes
No

0.9
99.1

Reserve Room
Yes 18.9
No 81.1

Education/Bsychology/
Library Science Library
Yes 15.8
No 84.2

Second Floor Lobby
Yes 10.8
No 89.2

Learning Resources Center
Yes 19.3
No 80.7

Music Library
Yes 10.7
No 89.3

Art library
Yes 18.7
No 81.3

library Book Stacks
Yes 11.5
No 88.5

Archives
Yes 1.5
No 98.5

Chemistry Library
Yes 8.0
No 92.0

24-Hour Study Room
Yee 26.0-
No 74.0

5E SD

64.6

15. MATERIALS: 64-6

Scholarly journa/s or
periodicals

Yes
No

418

13.9
86.1



Descriptive Statistics cont.

lbpular magazines
Yes
No

Newspapers
Yea
No

3.6
94.4

9.9
90.1

Reference materials
Yes 15.6
No 84.4

Books, monographs, or
individual works

Yes 14.9
No 85.1

Microfilm, microfiChe, or
microcards

Yes 2.0
No 98.0

Phonograph records or
audiotapes

. Yes 14.1
No_ 85.9-

Films, slides, or-video-
tames

Yes 6.0
No 94.0

Reserve materials
Yes 13.2
No 86.8

Other, not in above list
Yes 4.6
No 95.4

None
Yes 47.1
No 52.9

16. SERVICES: 646

librarians' assistance
Yes 19.8
No 80.2

Computerized literature
search service

Yes
No

4 9

1.9
98.1

SD



-45-

Descriptive Statistics cont.

Public-s.ccess photocopy
machines

Yes 5.4
No 94.6

Photocopy service
Yes 8.2
No 91.8

other, not in above list
Yes 8.2
No 91.8

None
Yes $8.8
No 41.2

17. ACTIVITIES:

Class requirements
Yes 43.5
No 56.5

Research
Yes 11.3
No_ -88.7

Graduate AssistsmtehiP
duties

YOS 0.8
No 99.2

Personal interests
Yes 13.9
No 86.1

Other
YeS 4.8
No 95.2

18. REASONS: 646

Walter's collection
Yes 39.0
No 61.0

Walter's services
Yes 3.3
No 96.7

Walter's staff
Yes 4.5
No 95.5

646
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DescrlptiVe Statistics cont.

Walter's location
Yes
No 29.3

Walter's pleasant and
ommfortable surroundings
Yes 26.6
No 73.4

Something else not men-
tioned above

Yes 10.1
No 89.9

riiNNON16. 3c" SD

70.7
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APYNNDIY III

FREQUENCY DISTRIBUTION OF THE TIME AT-WHICH:RESPONDENTS-EXITED WALTER LIBRARY

8AM 9AM 10AM 11AM 12F1 1FM 2FM 3FM LIPM 5PA 6I1 7114 8R1

TIME OF DAY

9R1
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APPENDIX IV

TABLE 1

MULTIPLE REGRESSION ANALYSIS OF THE NUMBER OF LIBRARY VISITS ONTO THE
DEMOGRAPHIC VARIABLES

(n = 569)

R2

Time spent mostly on the east bank, .26 .07 .26
Minneapolis campus

Time spent mostly on the east & west .30
banks, Minneapolis campus

.09 -.06

Sex (male) .33 .11 .13

Class .34 .12 -.13

Age .36 .13 -.01

Number of credits .37 .14 .11

Non-significant variables

Biological Sciences majors .06

St. Paul Campus majors -.10

Medicine & Health Sciences majors -.03

Institute of Technology majors .18

Law majors .04

Management/Business majors -.01

Education majors

Literal Axts majors -.10

Undecided majors -.02

Day school, full-time student status .06

Day school, part-time student status -.04

Extension student status .01

Day school & Extension student status -.03
Other student status -.04

Teaching Assistant -.08

Research Assistant -.10

Project Assistant
- -.02

Teaching Associate

Administrattve Fellow -.05
Grade point average

Citizenship (foreign) ,02

Language (English) -.05

Time spent mostly on the west bank, Minneapolis campus -.20

Time spent mostly on the St. Paul campus -.18

Time spent mostly on another campus
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TABLE 2

MULTIPLE REGRESSION ANALYSIS OF THE LURATION OF LIBRARY VISIT ONTO THE
DEMOGRAPHIC VARIABLES

(n = 560)

R2

Institute of Technology majors .11 .01 .11

Extension student status .15 .02 .10

Citizenship (foreign) .18 .C9 .10

Project Assistant .20 C14 -.09

Non-significant variables

Class .01

St. Paul Campus majors -.01

Medicine & Health Sciences majors -,OD

Law majors .04

Management/Business majors -.02

Biological Sciences majors -.05

Education majors .04

Liberal Arts majors -.04

Undecided majors -.08

Day-school, fUll-time student=statIS -.00

Day school, part-time student status -.03
Day school & Extension student status .03

Other student status -.10

Teaching Assistant -.06

Research Assistant -.02

Teaching Associate .07

Administrative Fellow .04

Number of credits .06

Grade point average -.09

Sex (male) .04

Language (English) -.07

Age .06

Time spent mostly on the east bank, Minneapolis campus .07

Time spent mostly on the west bank, Minneapolis campus -.04

Time spent mostly on the east &west banks, Minneapolis campus -.03
Tine spent mostly on the St. Paul campus -.05
Time spent mostly on another campus -.04
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TABLE 3

MULTIPLE REGRESSION ANALYSIS OF THE tisEhmiusE OF THE KERLAN ODLLECTION
ONTO THE DEMOGRAMIC VARIABLES

::(1d41 560)

R R2 r

Education majors .18 .03 .18

Day school, part-time student status .20 .04 .10

Nuaber of credits .24 .06 .C4

Non-significant variables

Age .10-

Undecided majors .07

Class .03

St. Paul Campus majors -.02

Medicine & Health Sciences majors -.03

Institute of Technolog7 majors -.06

Law majors

Management/Business majors -.03

Biological Sciences majors -.02

Literal Arts majors -.02

Day sthoole-fUll=time student status -.05
3Xtension student status -.01

Day school 8:Extension student status -.03

Other student status -.01

Teaching Assistant

Research Assistant -.01

PrOject Assistant -.01

TeadhingAssociate -.01

Administrative Fellow -.00

Grade point average .08

Sex (male) -.04

Citizenship (foreign) -.02

Language (English) .02

Time spent mostly on the east tank, Mannespolis campus .01

Time spent mostly on the west tank, Minneapolis campus -.03

Time spent mostly on the east & west banks, Minneapolis campus .01

Tine spent mostly on the St. Paul cam= -.02

Tine spent mostly on another campus -.01
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TABLE 4

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE RESERVE LIBRARY
ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R2

Day school, part-time student status .12 .01 -.12

Sex (male) .16 .02 -.10

Non-simificant variables

Class 04
St. Paul Camrus majors .03

Medicine & Health Sciences majors -.00

Institute of Tedmology majors

Law majors .03

Malwxment/Business majors .05

Biological Sciences majors .05

Education majors .02

Literal Arts majors -.01

Undecided majors .02

Day school, full-time student status .04

Etension student status .01

Day stfiool & Extension student status

Other student status

.C6

Teaching Assistant -.07

Ressarch,kssistant -.02

Project Assistant -.04

Teaching Associate -.04

Administrative Fellow -.02

Nudher of credits .10

Grade roint average -.01

Citizenship (foreign) .00

LWnguage (English) .01

Age

Time spent mostly on the east tank, Minneapolis campus .03

Time spent mostly on the west bank, Minneapolis campus -.01

Time spent mostly on the east &west tanks, Minneapolis camrus -.05

Time spent mostly on the St. Paul campus .03

Time spent mostly on another campus .CC
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TABLE 5

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE MUCAITON/PSYCHOLOGY/
LIBRARY SCIENCE LIBRARY ONTO THE DEMOGRAPHIC VARIABLES

(n = 360)

R2

Education majors

Management/Business majors

Class

Sex (male)

Administrative Fellow

Non-significant variables

St. Paul Campus majors

Medicine & Health Sciences majors

Institute of Technology majors

Law majors

Bd.ological Sciences majors

Literal Arts majors

Undecided majors

Lay school, full-time student status

Day schdol,-part-time-student status

Extension student status

-Day school & Extension student status

Other student status

TeacUng Assistant

Researrh Assistant

Project Assistant

Teaching Associate

Number of credits

Grade point average

Citizenship (foreign)

language (English)

Age

Time spent mostly on the

Time spent mostly on the

Time spent mostly on the

Time spent mostly on the

.38

.41

. 43

.44

.45

east bank, Minneapolis

west bank, Minneapolis

east &west tanks, Minneapolis

St. Paul campus

"14

.16

.19

. 20

.21

CaMPUS

Calap.ls

Time spent mostly on another campus

57

campus

.38

. 12

. 23

-.16

. 10

. 01

-.20

. 03

-.06

-.03

-.07

-.04

. 67

-.02

-.04

. 08

.03

.07

. 03

.03

-.20

.14

.02

-.03

.24

. 02

-.01

-.03
. 03

-.01
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TABLE 6

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE SECOND FLOOR LOBBY
ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R2

Other student status .10 .01 ,10

Education majors .13 .02 .10

Liberal Arts majors .16 03 .08

class .18 03
Language (English) .20 .04 -.07

Hon-significant variables

St. PAul Campus majors -.00

Medicine & Health Sciences majors -.05

Institute of Technology majors -.04

Law majors -.03

Management/Business majors

Biologiml Sciences majors -.03

Undecided majors

Day school, full-time student status .02

Day school, part-time student status .

Extension studeat status -.00

ray school & Extension student status -.06

Teaching Assistant .02

Research Assistant -.C4

Project Assistant

Teaching Associate -.05

Administrative Fellow -.02

Number of credits -.01

Grade point average .06

Sex (male) .01

Citizenship (foreign) ,04

Age

Time spent mostly on the east bank, Minneapolis campus -,02

Time spent mostly on the west bank, Minneapolis campus

Time spent mostly on the east &west banks, Minneapolis campus .01

Time spent mostly on the St. Paul campus .05

Time spent mostly on another campus -.04
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TABLE 7

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE LEARNING RESOURCES
CENTER ONTO THE DEMOGRAPHIC VARIABLES

(u 560)

Liberal Axts majors .16

Age .20

St, Paul Campus majors .22

Non-significant variables

R2

.03 .16

.04 -.10

.03

Biological Sciences majors
-

.07

Class -.04

Medicine & Health Sciences majors -.02

Institute of Technology majors -.04

Iaw majors -.04

Management/Business majors -.03

Education majors -.13

Undecided majors .02

Day school, full-time student status .05

Day school, part-time student status -.04

Extension student status

Day school & Extension student status

.ca_

Other student status -.04

Teaching Assistant -.01

Research Assistant -.06

Project Assistant .03

Teaching Associate .03

Administrative Fellow -.02

Number of credits .06

Grade point average -.03

Sex (male) -.01

Citizenship (foreign)

Language (English) .03

Time spent mostly on the east bank, Minneapolis campus

Time spent mostly on the west bank, Minneapolis campus .04

Time spent mostly on the east & west banks, Minneapolis campus .03

Time spent mostly on the St. Paul campus -.07

Time spent mostly on another campus .02
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TABLE 8

MULTIPLE REGRESSION ANALrms OF THE USE/NONUSE OF THE MUSIC LIBRARY ONTO
THE DEMOGRAPHIC VARIABLES

(n = 560)

R
2

Grade point average .12 .01 .12

Time spent mostly on the east & west .17
banks, Minneapolis campus

.03 .12

St. Paul Campus majors .20 .04

Non-significant variables

Class -.03

Medicine & Health Sciences majors .00

Institute of Technology majors -.09

Law majors

Management/Business majors -.04

Biological Sciences majors -.00

Education majors .02

Literal Arts majors .10

Undecided majors -.08

Day school, full-time student status
-

Day school, part-time student siaius -.00

Extension student status .05

Day school & Extension student status .02

Other student status -.03

Teachin,V Assistant -.01

Research Assistant -.04

Project Assistant -.03

Teaching Associate

Administrative Fellow -.01

Number of credits .07

Sex (male)
- -.04

Citizenship (foreign) .04

Language (English) -.06

Age .02

Time spent mostly on the east bank, Minneapolis campus -.06

Time spent mostly on the west bank, Minneapolis campus -.07

Time spent mostly on the St. Paul campus

Time spent mostly on another campus -.c4
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TABLE 9

MULTIPLE REGRESSION ANALYSIS OF THE USEAONUSE OF THE ART LIBRARY ONTO
THE DEMOGRAPHIC VARIABLES

(n = 560)

R2

Liberal Arts majors .15 .02 .15

Teaching Associate .17 .09 .09

Non-significant 4ariables

Education majors -.10

Class .01

St. Paul Campus majors .04

Medicine & Health Sciences majors -.00

Institute of Technology majors -.02
Law majors -.04

Management/Business majors

Biological Sciences majors -.09

Undecided majors -.04

Day school, full-time student status .06

Day school, part-time student status -.07

Extension student-status .01

Day school & Extension studeit status -.01
Other student status -.C4

Teaching Assistant .05

Research Assistant -.06

Project Assistant -.04

Administrative Fellow -.02

Number of credits .04

Grade point average .02

Sex (male) -.01

Citizenship (foreign) .00

Language (English) .03

Age -.04

Time spent mostly on the east bank, Minneapolis camrus -.06

Time spent mostly on the west tank, Minneapolis campus .07

Time spent mostly on the east A west tanks, Minneapolis campus .07

Time spent mostly on the St. Paul campus -.04

Time spent mostly on another campus -.02
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TABLE 10

MULTIPLE RB3RESSION ANAIYSIS OF THE USE/NONUSE OF THE LIBRARY BOOK STACKS
ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R R2

Administrative Fellow .12 .01

Non-significant variables

.12

Class .01

St. Paul Campus majors -.03

Medicine & Health Sciences majors .02

Institute of Technology majors .01

Law majors -.03

Management/Business majors -.03

Biological Sciences majors .CI

Education majors

Liberal Arts majors ,05

Undecided majors -.05

Day school, full-time student status .05

Day school, part-time student status -.01

Extension student status -.05

Lear school & Extension student status -.03

Other student status

Teaching Assistant .ce

Research Assistant .00

Project Assistant

Teaching Associate

Number of credits .05

Grade point average -.02

Sex (male)

Citizenship (foreign) -.04

laninage (English) .05

Age .ca

Time spent mostly on the east bank, Minneapolis campus .00

Time spent mostly on the west bank, Minneapolis campus -.04

Time spent mostly on the east & west banks, Minneapolis campus .04

Time spent mostly on the St. Paul campus -.04

Time spent mostly on another campus .00
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TABLE 11

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE ARCHIVES ONTO Tim
DEMOGRAPHIC VARIABLES

(n = 560)

R2

Non-significant variables

Class .00

St. Paul Campus majors -.03

Medicine & Health Sciences majors .ce

Institute of Technologr majors .

Law majors -.01

Management/Business majors .01

Idological Sciences majors -.03

Education majors -.C4

Liberal Arts majors .04

Undecided majors -.03

ley school, full-tine student status

Day school, part-time student status .01

Extension student status -.02

-Ley school &-Extension-student status .02

Other student status

Teaching Assistant

Research Assistant -.02

Proje ct As si stant

Teaching Associate -.01

Administrative Fellow

Number of credits .04

Grade point average 01

Sex (male) .02

Citizenship (foreign)

Language (Oglish) .03

Age -.04

Time silent mostly on the east bank, Minneapolis campus -.05

Time spent mostly on the west bank, Ninneapolis campus .02

Time spent mostly on the east & west banks, Minneapolis canes .07

Time spent mostly on the St. Paul campus -.02

Time spent mostly on another campus -.02
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TABLE 12

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE CHEMISTRY LIBRARY
ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R2

Research Assistant .20 .04 .20

Literal Arts majors .24 .06 -.15

Grade point average .27 .07 .12

Education majors .30 .09 -.06

Language (English) .32 .10 -.15

Management/Business majors 33 .11 -.03
Undecided majors .34 .12 -.06

Day school, part-time student status .35 .12 .08

Non-significant variables

Other.student status .06

Citizenship (foreign) 08
Class .07

St. Paul Campus majors .09

Medicine & Health Sciences majors .09

Irwtitute of Technology majors .11 '

Lal !.b.-70TS -.02

Bicloeml Sciences majors .09

Day ,7.,,:-Itoca, full-time student status -.05

xter%:,j,-321 ctudeiL% status -.04

Day s:.'no,1 studert status -.02

Teachi Assietani.. .05

Ptojei.tiosistant -.02

Teaching L.-1;s:.:.r1ate -.02

Administrativ:s Fellow -.01

Number of rredits -.08

Sex (male) .05

Age .06

Time spent mostly on the east bank, Minneapolis campus .Q5
Time spent mostly on the west bank, Minneapolis campus -.03

Time spent mostly on the east & west banks, Minneapolis campus -.08

Time spent mostly on the St. Faul camlus .10

Tine sPent mostly on another campus -.03
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TABLE 13

MULTIPLE REGRESS/ON ANALYSIS OF THE usthosusE OF THE 24-HOUR STUDY ROOM
ONTO THE DEMOGRAPHIt VARIABLES..

(n m 560)

R2

Institute of Technology majors .23 .06 .23

Class .28 .08 -.19

Biological Sciences majors .29 .09 .07

Non-sifientriablevas

Grade point average -.15

Law majors .06

St. Paul Campus majors -.07

Medicine & Health Sciences majors -.04

Management/Business majors -.02

Education majors -.13

Liberal Arts majorgi -.15

Undecided majors .04

Day school, full-time student status .05

Day school, part-time student status -.06

Extension student status .02

Day school & Extension student status .00

Other student itatus -.05

Teaching Assistant -.07

Research Assistant -.04

Project Assistant -.05
Teaching Associate -.05

Administrative Tellow -.03

Number of credit6 .07

Sex (male) .09

Citizsnship (foreiE-t) -.01

Langc,ge (English) -.01

Age -.14

Timm spent mostly on east bank, Minneapolis campus .09

1.-.%nt.spent mostly on the west bank, Minneapolis campus -.07

mpent mostly on the east &west banks, Minneapolis campus -.02

spent mostly on the St. Paul campus -.07

Time spent mostly on another campus -.04
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TABLE 14

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF SCHOLARIW JOURNALS AND
PERIODICALS ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R2

Number of credits .25 .06 -.25

Class .30 .09 .25

Teaching Assistant .33 .11 .20

Research Assistant .35 .13 .20

Institute of Technology majors .37 .14 -.16

Education majors .38 .15 .20

Teaching Associate .39 .15 .11

Administrative Fellow .40 .16 .10

Non-significant variables

Time spent mostly on the banks, Minneapolis campus .07

Sex (male) -.14

St. Paul Campus majors -.00

Medicine & Health Sciences majors .01

Law majors -.03

ManagementAusiness majors .00

Biological Sciences majors -.03

Liberal Arts majors .09

Undecided majors -.07

Day school, full-time student status -.09

Day school, part-time student status .14

EXtension student status .07

Day school & EXtension student status -.05

Other student status .02

PToject Assistant .04

Grade point average .15

Citizenship (foreign) .12

Language (English) -.10

Age .22

Time spent mostly on the east bank, Minneapolis campus -.10

Time spent mostly on the west bank, Minneapolis campus .06

Time spent mostly on the St. Paul campus .06

Time spent mostly on another campus -.05
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TABLE 15

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF POPULAR MAGAZINES ONTO
THE MOGRAPHIC VARIABLES

(n = 360)

R2

Language (English) .13 .02 -c15

Citizenship (foreign) .20 .04 .04

Time spent mostly on the east & west .23
banks, Minneapolis camrua

.03 .13

Non-significant variables

Ly school & Extension student status -.07

Class -.06

St. Paul Campus majors -.02

Medicine & Health Sciences majors .03

Institute of Technology majors -.02

Law majors -.02

Management imss majors -.02

Biological Sciences majors .01

Education majors .ca

Literal Arts majors .04

Undecided majors -.02

Bay school, full-time student status -.00

Day school, part-time student status .09

Extension student status .09

Other student status -.02

Teaching Assistant .CQ

Research Assistant -.03

Project Assistant -.02

Teaching Associate -.02

Administrative Fellow -.01

Number of credits - .02

Grade point average -.05

Sex (male) .02

Age -.04

Time spent mostly on the east tank, Minneapolis campus -.09

Time spent mostly on the west bank, Minneapolis campus -.01

Time spent mostly on the St. Faul campus -.01

Time spent mostly on another campus -.03
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TABLE 16

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF NEWSPAPERS ONTO THE
DEMOGRAPHIC VARIABLES

(n = 560)

R2

Language (English) .13 .02 -.13

Administrative Fellow .18 .13

Sex (sale) .22 .05 .
Time spent mostly on the east & west .25 .06 .11

banks, Minneapolis campus
Non-significant variables -

Institute of Technology majors .09

Class .02

St. Paul campus majors .00

Medicine & Health Sciences najors .03

Law sajors -.02

Management/Business majors -.04

Biological Sciences majors

Education majors -.04

Liberal Arts majors
-

Undecided majors -.05

Day school, full-time student status -.06

Day school, part-time student status .06

EXtension student status .05

Day school & Extension student status -.02

Other student status .04

Teaching Assistant -.01

Research Assistant .01

Project. Assistant -.02

Teaching Associate -.02

Number of credits -.01-
Grade point average -.01

Citizenship (foreign) .10

Age .02

Time spent mostly on the east bank, Minneapolis campus -.04

Time spent mostly on the west bank, Minneapolis campus

Tine spent mostly on the St. Puttl campus -.03

Time spent mostly on another campus -.04
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TABLE 17

MULTIPLE RE1GRESSION ANALYSIS OF THE USE/NONUSE OF REFERENCE MATERIALS
ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R2

Education majors .19 .04 .19

Liberal Axts majors .21 .05 .07

Citizenship (foreign) .23 .03 ,09

Non-significant vmalables

Class .10

St. Paul Campus majors -.01

Medicine & Health Sciences majors .02

Institute of Technology majors -.11

law majors -.CO

Management/Business majors

Biological Sciences majors -.04

Undecided majors -.05

Day school, full-time student status -.01

Day school, part-time student status .06

.-Eiteniion student status - -.06

Day school & Extension student status -.04

Other student status .08

Teaching Assistant .03

Research Assistant .03

project Assistant .04

Teaching Assoclete

Administxutive Fellow -.02

NuMber of credits -.11

Grade point ava:;7age .05

Sex (male) -.09

Language (En-glizh) -.05

Age .10

Time spent mostly on the east bank, Minneapolis campus -.06

Time spent mostly on the west bank, Minneapolis campus -.01

Time spent mostly on the east &west banks, Minneapolis campus ,06

'lime spent mostly on the St. Paul campus .00

Time srent mostly on another campus .07
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TABLE 18

MULTIPLE REGRESSION ANALYSIS OF THE USEAONUSE OF BCOKS, MONOGRAPHS, AND
INDIVIEUAL WORKS ONTO THE DEMOGRAPHIC VARIABLES

(n = 360)

R2

Age .14 .02 .14

Sex (male) .20 .04 -.14

liberal Arts majors .22 .05 .14

Non-significant variables

Education majors .11

Time spent mostly on the west bank, Minneapolis campus .10

Class .10

St. Paul Campus majors .05

Medicine A Health Sciences majors

Institute of Technology majors -.11

Iaw majors -.03

Management/Business majors -.07

Biological Sciences majors

Undecided majors

Day school,--full-time Student status -.07

Day school, part-time student status .03

Extension student status 07
Day school & Extension student status .03

Other student status .03

Teaching Assistant

Research Assistant .06

Project Assistant .04

Teaching Associate -.03

Administrative Fellow -,02

Number of credits -.07

Grade point average .11

Citizenship (foreign) .ca

Language (English) -.06

Time spent mostly on the east bank, Minneapolis campus -.08

Time spent mostly on the east & west banks, Minneapolis campus .02

Time spent mostly on the St. Paul campus .01

Time spent mostly on another campus .04
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TABLE 19

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF.MICROFILMS, MICROFICHE,
AND MICROCARDS ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R
2

Project Assistant .16 .02 .16

Time spent mostly on the east & west .21 .15
tanks, Minneapolis campus

Language (English) .24 .156 -.11

DAT school, part-time student status .26 .07 .09

n-significant variables

Aological Sciences majors .07

Class .01

St. Paul Cami:t4 vajore -.03

Medicine al Health Sciences majors .01

Institute of-Technology majors -.07

Law usjors -.01

Management/Business majors .00

Education majors .04

Liberal Arts majors .04
_ _

Undecided majors -.03

Day school, full-time student status -.03

Extension student status -.02

Day school & Extension student status -.04

Other student status

Teaching Assistant .06

Research Assistant -.02

Teaching Associate -.01

Administrative Fellow -.01

Number of credits -.10

Grade point average .06

Sex (male) .02

Citizenship (foreign) .13

Age .00

Time spent mostly on the east bank, Minneapolis campus -.11

Time spent mostly on the west tank, Minneapolis campus .01

Time spent mostly on the St. Paul campus -.03

Time spent mostly on another campus -.02
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TABLE 20

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF PHONOGRAPH RECORDS AND
AUDIOTAPES ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

Liberal Arts majors .17

Number of credits .20

Non-significant variables

R2

.03 .17

.04 .10

Class -.07

Grade point average .08

St. Paul Campus majors -.07

Medicine & Health Sciences majors -.00

Institute of Technology majors -.10

Iaw majors -.03

Management/Business majors -.06

Biological Sciences majoxs .04

Education majors -.ca

Undecided majoxs -.ce

Day school, full-time sttLant status .08

Day school, part-time student statua

Extension student status -.01

Day school & Extension student status -.01

Other student status -.03

Teaching Assistant -.06

Research Assistant -.05

Project Assistant -403

Teaching Associate -.05

Administrative Fellow -.02

Sex (male) -.07

Citizenship (foreign) -.05

Language (English) .04

Age -.C6

Time spent mostly on the east bank, Minneapolis campus .01

Time spent mostly on the west bank, Minneapolis campus -.01

Time spent mostly on the east & west banks, Mineneapolis campus .01

Time spent mostly on the St. Paul campus -.05

Time spent mostly on another campus .04
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TABLE.21

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE.OF FILMS, .sumes, AND VIDEO-
TAPES ONTO THE DENOGRAPHIC VARIABLES

(n = 56*
R2

Day school, full-time student status .09 .01 .09

Sex (male) .13 .09

Time spent mostly on the east bank, .15 .02 -.08
Minneapolis campus

Non-significant variables

Institute of Technology majors .07

Class -.07

St. Paul Campus majors -.02

Medicine & Health Sciences majors -.03

Law majors

ManagementAusiness majors -.02

Biological Sciences majors -.02

Education majors -.05

Literal Arts majors

Undecided majors .02

Day school, part-time student status -.05

Exteneion student status -.03

Day school & Extension student status -.07

Other student status -.02

Teaching Assistant -.04

Research Assistant .04

Project Assistant -.02

Teaching Associate -.02

Administrative Fellow

Number of credits .C6

Grade point average -.06-
Citizenship (foreign) .04

Language (English) -.03

Age -.07

Time spent mostly on the west tank, Minneapolis campus .05

Time spent mostly on the east &west banks, Minneapolis campus .05

Time spent mostly on the St. Paul canvas .04

Time spent mostly on another campus -.03
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TABLE 22

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF RESERVE MATERIALS ONTO
THE DETZGRAPHIC VARIABLES

(n = 560)

R
2

Education majors .19 .03 .19

Liberal Arts majors

Sex (male) .24 .c6 -.14

Non-significant variables

Class .10

St. Paul Campus majors .03

Medicine & Health Sciences majors -.04

Institute of Technology majors -.15

Law majors .04

Management/Business majors -.06

Biological Sciences majors .02

Undecided majors -.06

Day school, full-time student status -.05

Day school, part-time student status .05

Extension studebf status -.05

Day school & Extension student status .014

Other student status 03
Teaching Assistant .01

Research Assistant -.00

Project Assistant .04

Teaching Associate .04

Administrative Fellow -.02

Number of credits -.06

Grade point average .05

Citizen:ship (foreign) .04

language (English) -,05

Age .11

Time slant mostly on the east bank, Minneapolis campus -.07

Time spent mostly on the west bank, Minneapolis campus .03

Time spent mostly on the east &west banks, Minneapolis campus .06

Time spent mostly on the St. Paul campus .01

Time spent mostly on another caa3w2s -.00
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TABLE 23

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF OTHER UNLISTED MATERIALS
ONTO THE DEFOGRAERIC VARIABle.

= 360)
R2

Project Assistant .10 .01 .10

Teaching Associate .14 .02 .10

Non-significant variables

Sex (male) -.08

Teaching Assistant .08

Day school & Extension student status .07

Class .C6

St. Paul Campus majors -.03

Medicine & Health Sciences majors 01
Irstitute of Technology majors -.08

Law majors -.02

Management/Business majors .02

Biological Sciences majors .02

Education majors .02

_-Liberal Arts majors .07

Undecided majori -.01

Day school, full-time student status -.02

Day school, part-time student status -.01

Extension student status -.03

Other student status

Research Assistant .04

Administrative Fellow

Number of credits

Grade point average .01

Citizenship (foreign) .02

Language (ghglish) .02

Age -.01

Time spent mostly on the east bank, Minneapolis campus .00

Time spent mostly on the west bank, Minneapolis campus .00

Time spent mostly on the east & west banks, Minneapolis campus .00

Time spent mostly on the St. Paul campus -.04

Time spent mostly on another campus .04
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TABLE 24

MULTIPLE REGRESSION ANALYSIS OF THE USE/HONUSE OF NO
DEMOGRAPHIC VARIABLES

= 560)

Literal Arts majors

Education najors

Research Assistant

Sex (male)

Non-significant variables

Time spent mostly on another campus

Class

St. Paul Campus majors

Medicine & Health Sciences majors

Institute of Technology majors

Law majorF

Management/Business

Biological Sciences

Undecided majors

Eey school; full-time student status

Ley school, part-time student status

Extension student status

Day school & Extension student status

Other student status

Teaching Assistant

Project Assistant

Teaching Aesociate

Administrative Fellow

Number of credits

Grade point average

Citizenship (foreign)

Language (gaglish)

Age

Time spent mostly on the

lime spent mostly on the

Time spent mostly on the

Time spent mostly on the

majors

majors

R

. 19

. 29

. 31

. 32

east bank, Minneapolis

west bank, Minneapolis

east &west banks, Minneapolis

St. Paul campus

MATERIALS ONTO THE

R2

.

. 09

campus.

campus

7 6

-,C5

-.19

03
.02

. 19

03
.11
. 01

. 04

.05

-.04

-.01

. 00

-.08

-.02

-.02

. 12

-.14

.C4

-.15

.09

campus -.06

-.02
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TABLE 25

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE LIBRARIANS' ASSISTANCE
ONTO THE DEMOGRAPHIC VARIABLES

(n=560)

R2

Liberal Arts majors .14 .02 .14

Education majors .22 .05 .14

Dinguage (gnelsh) .25 .06 -.11

Administrative Fellow .26 .07 .09

Class .28 .08 .05

Project Assistant .29 .08 .09

Non-siqnificant variables

Time &Fent mostly on another campls .06

Research Assistant .10

St. Paul Campus majors -.00

Medicine & Health Sciences majors -.05

Institute of Technology majors -.14

Law majors -.03

Management/Business majors -.04

Biological Sciences najoxs -.01

Undecided majors -.04

Day school,-fUll-time student status -.02

Day school, part-time student status .03

Extension student status

Day school & Extension student status

Other student statn% .ca

Teaching Assistant -.01

Teaching Associate .03

Number of credits -.03

Grade point average .02

Sex (male) -.13

Age 07
Time spent mostbr on the east bank, Minneapolis campus -.09

Time Brent mostly on the west bank, Minneapolis campus .03

Time spent mostly on the east & west banks, Minneapolis campus .05

Slue spent mostly on the St. Paul campus .04

Citizenship (foreign) .11
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TABLE 26

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE COMpUTERIZED
LITERATURE SEARCH SERVICE ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

Project Assistant

Biological Sciences majors

Age

Non-significant variables

Other student status

Class

St. Paul Campus majors

Medicine & Health Sciences majors

Institute of Technology majors

Law majors

Managemeat/Business majors

Education majors

Liberal Arts majors

Undecided majors

Day school, fUll-time student status

Day school, part-time student statue

Extension student statue

Day school & Extension

TeatJingAssistant

Research Assistant

Teaching Associate

Administrative Fellow

Number of credits

Grade paint average

Sex (mole)

Citizenship (foreign)

Language (English)

Time spoilt mostly on the

Time spot mostly on the

Time spent mostly on the

Time spout mostly on the

student status

.19

.21

.23 .05

R2

. 03

. 04

east tank, Minneapolis campus

west benk, Minneapolis campus

east & west banks, Minneapolis

St. Paul campus

Time spot mostly on another campus
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campus

.19

.10

.10

-.01

.07

-.03

-.03

-.o6

.06

.01

-.03

.02

.01

-.02

.07

-.ce

-.01

-.01

-.07

.09

-.01

.09

-.08

-.02

.03

.05
-.02



TABLE 27

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE PUBLIC-ACCESS
PHOTOCOf MLCHINES ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R2

Language (English) .14 .02 -.14

Day school & Extension student status .17 .03

Citizenship (foreign) .19 .04 .05

Non-significant variables

Class .07

NuMber of credits .03

Day school, part-time student status .04

St. Paul Campus majors .06

Medicine & Health Sciences majors .04

Institute of Technology majors -.02

Iaw majors 02

Management/Business majors -.07

Biological Sciences majors .02

Education majors -.ca

Liberal Arts majors --

Undecided majors -.05

Day school, full-tive student status -.06

Extension student status -.C9

Other student status -.02

Teaching Assistant .07

Research Assistant

Project Assistant -.02

Teaching Associate -.02

Administrative Fellow -.01

Grade point average .02

Sex (male) -.02

Age .09

Time spent mostly on the east bank, Minneapolis campus -.04

Time spent mostly on the west-bank, Minneapolis cam/us -.00

Time spent mostly on the east &west banks, Minneapolis campus .06

Time spent mostly on the St. Paul campus -.04

Time spent mostly im Aher campus .04
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"ABIE 28
MULTIPLE REGRESSION ANALYSIS OF THE USE/NOUSE OF THE PHOTOCOPY SERVICE

ONTO THE DEMOGRAPHIC VARIABLES
(n = 560)

R2

Class .09 .01 .09

Non-significant variables

St. FWul Campus majors -.04

Medicine & Health Sciences majors .00

Institute of Technology majors -.01

Law majors -.02

Management/Business majors .01

Biological Sciences majors .05

Education majors .03

Liberal Arts majors .00

Undecided vtajors -.06

Ley school, full-time student status -.07

Day school, part-time student status .05

Extension student status .02

Day school &-Efttension student status

Other student status -.02

Teaching Assistant .09"

Research Assistant -.03

Project Assistant .07

Teaching Associate -.02

Administrative Fellow -.01

Number of credits -.06

Grade point average .01

Sex (male) -.00

Citizenship (foreign) .08

Language (English) -.06

Age .08

Time spent mostly on the east bank, Minneapolis campus -.04

Time spent mostly on the west bank, Minneapolis campus -.03

Time spent mostly on the east & west banks, Minneapolis oampus .05

Time spent mostly on the St. Paul campus

Time spent mostly on another campus
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TABLE 29

MULTIPLE REGRESSION ANALYSIS OF THE USEAONUSE OF OTHER UNLISTED SERVICES
ONTO THE DEMOGRAPHIC VARIABLES

(n = 360)

R2

Liberal Arts majors .14 .02 .14

Teaching Assistant .18 .12

Day school & Extension student status .21 .04. .09

Non-significant variables

Language (English) .08

Class .09

St. Puul Campus majors -.01

Medicine & Health Sciences majors -.00

Institute of Technology majors -.06

Law majors .07

Management/Business majors -.07

Biological Sciences majors -.o4

Education majors .02

Undecided majors -.07

May-school, fall-time student-statua- -.09

Day_school, paA-time student status 04
Extension student status .01

Other student status

Research Assistant

Project Assistant

Teaching Associate

Administrative Fellow

Number of credits

Grade point average

Sex (male)

Citizenshii3 (foreign)

Age

Time spent

Time spent

Time spent

Time spent

mostly on the

mostly on the

mostly on the

mostly on the

east bank, Minneapolis

west bank, Minneapolis

east & west banks, Minneapolis

St. Paul campus

campus

campts

Time spent mostly on another campus
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campus

-.03

-.02

-.02

-.01

-.02

.09

-.o6

.o8

-.01

. 06

-.03

. 02



TABLE 30

MUITIFIE REGRESSION ANALYSIS OF THE USE/NONUSE OF NO SERVICES ONTO THE
DEMOGRAPHIC VARIABLES

(n = 560)
R2 r

Institute of Technology majors .20 .04 .20

Management/Business majors .24 .06 .C6

Education majors .26 .07 -.16

Liberal Arts majors .28 .08 -.18

Time spent mostly on another campus .30 .09 -.09

Research Assistant .31 .10 -.09

Non-significant variables

Biological Sciences majors -.06

Teaching Assistant -.12

Day school t: Extension student status -.06

Class -.16

St. Paul Campus majors .00

Medicine & Health Sciences majors

law majors .ca

Undo---id majors .04

Day svhool, full-time student status .04

Day school, part-time stUdent status .01

Extension student status -.01

Other student status -.02

Project Assistant -.04

Teaching Associate .01

Administrative Fellow -.C5

Number of credits .04

Grade point average -.07

Sex (male) .12

Citizenship (foreign) .01

Language (English) .00

Age -.12

Time spent.mostly on the east bank, Minneapolis campus .10

Time spent mostly on the west bank, Minneapolis campus -.04

Time spent mostly on the east & west tanks, Minneapolis campus -.04

Time spent mostly on the St. Paul campus -45

82



SOURCES

1. Burns, Iary Acla. "The Relationship Between.the Use of the San Diego.
University Library and Selected Personal Characteristics of the
Student Population." ED 154 807, December 1977.

2. mdad, Ali A. and Rogers, Robert. "Library Use at Pahlavi University."
College and Research Libraries 39(November 1978): 448-55.

3. Fiedler, Judith. "Library Population: Survey of Use Characteristics of
Visitors ot UN Libraries." ED 121 246, August 1978.

4. Gratch, Bonnie. "Student and Faculty Use Survey: Final Report."
ED 194 099, August 1980.

5. Kodras, Janet D. and Prather, James E. "T'rofiles of Library Users."
ED 168 595, June 1978.

6. Linton, Rebecca Ann. "A Users Survey of the College of Charleston's
Robert Scott Small library; Conducted Spring 1980." ED 206 277,
1980.

7. Mount, Ellis, and Fasana, real. "An Approach to the Measurement of Use
and Cost of a Large Academic Research Library System: A Report of
a StuLly Lone at Columbia University Libraries." College and Re-
search Libraries 33(May 1972): 199-211.

8. MurphY, Marcy. -ITeasuring Library Effectiveness: A Prelude to Change."
Special Libraries 70(January 1979): 18-25.

9. Peischl, Thomas Michael. "A User Study of a University Library System;
An Investigation of the Perceived Needs of a University Library's
Patrons." Ed.D. Dissertation, University of Northern Colorado, 1979.

10. Roscoe, John T. Finadamental Research Statistics for the Behavioral
Sciences. New York: Holt, Rinehart and Winston, 1975.

11. Rzasa, Phillip V. and Moriarty, John H. "rhe Types and Needs of Aca-
demic Library Users: A Cace Study of 6,568 Responses." College
and Research Libraries 31(November 1970): 403-9.

12. Schlachter, Gail. "Planning for Priorities: A Survey of Academic.Iibrary
Use." ED 108 669, 1975.

13. Tannenbaum, Arthur C. and Hoban, Mary Francis. "New York University
Elmer Holmes Bobst Library. A User Study." ED 134 206, 1976.

14. Whitlatch, JoBell. "San Jose State University library Services: Results
of the Spring 1980 Faculty and Student User Surveys.," ED 206 279,
1981.

i. Zmeizig, Douglas L. "Measuring Library Use." Drexel Library Quarterly
- 13(J.11Y 1977): 3-15.


