DCCUMENT RESUME

ED 284 570 IR 052 036

AUTHOR Gorman, Kathleen L.

TITLE Use of the University of Minnesota's Walter Library:
A Survey of Student Users.

INSTITUTION Minnesota Univ., Minneapolis. Univ. Libraries.

PUB DATE May 83

NOTE 83p.

PUB TYPE Reports - Research/Technical (143) --
Tests/Evaluation Instruments (160)

EDRS PRICE MF01/PC04 Plus Postage.

-DESCRIPTORS *Academic Libraries; *College Students; *Demography;
Higher Education; Library Facilities; Library
Materials; Library Services; Longitudinal Studies;
Multiple Regression Analysis: Predictor Variables;
Questionnaires; *Student Characteristics; Surveys;
*Users (Information); *Use Studies

IDENTIFIERS *University of Minnesota

ABSTRACT

Primariiy intended to generate a demographic profile
of the typical student user of Minnesota University's Walter Library,
this follow-up to a 1983 etudy was also designed to ascertain which
areas, mater1als, and services are used most frequently by students,
what ‘activities occupy students during their visits to the library,
and why students choose Walter Library instead of another library.
The study also tested whether or not significant correlations exist
between the students' demographic characteristics and the use/nonuse
of library areas, materials, and services. Data were collected by
means of self-administered questionnaires completed by 646 students
out of a systematically selected sample of 922 students ex1t1ng the
library during one day ¢f normal hours of library operation. Although
a demographic profile was developed from descriptive study data,
analysis of independent and dependent variables indicated that
relationships among variables were stat1st1ca11y weak and therefore
of limited predictive usefulness. It is suggested that a future
survey include both users and nonusers as well as 1ncorporat1ng
evaluaticen variables. Append1ces include the survey questionnaire, a
listing of descr1pt1ve statistics, a graph depicting the frequency
distribation of the time at which respondents exited the library, and
30 tables of multiple regression analysis of demographic variables. A
15-item bibliography is also included. (KM)

EXEEKERKRKRRARERRKRARARRR AR ARk hkhhhhhhkhhhhhhhkhhhhkhkhhkhhhkhkhkhkhkhkhhhhhhkhhhkhkk

* Reproductions supplied by EDRS are the best that can be made *
*

from the original document. *
KEEREKERERKRKRERRRERERKRRKRRKRERRRRRRR Rkt hkhhhkhkhhkhhhhkhkhkhhkhkhhkhkhkhhhhhhtthkhkhkkhkkk




ED284570

TROSA03¢

Aruitoxt provided by Eic:

U.S. DEPARTMENT OF EDUCATION
OHice of Ed i R Yand Imp

EDUCATIONAL RESQURCES INFORMATION
CENTER (ERIC)

wThls document has been reproduced as
received from the person or organization
originating 1t

0 Minor changes have been made to improve
reproduction quality.

® Points of view or opimons stated in this docu-
ment do nct necessarily represent official
OERI position or policy.

USE OF THE UNIVFRSITY OF MINNESOTA'S WALTER LIBRARY:

A SURVEY OF STUDENT USERS

Kathleen L. Gorman

May, 1983

Walter Library
Reference and Information Services

University of Minnesota

BEST COPY AVAILABLE

“PERMISSION TO REPRODUCE THIS
MATERIAL HAS BEEN GRANTED BY

Kathleen L.Gorman

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC).”



TABLE OF CONTENTS

Page
INTRODUCTION . ceeecsccescccccccscsscesseasscsacsscsssanal
REVIEM OF THE LITERATURE.«eeecscssscscscsocaceccasessosed
OBJECTIVES ¢esesecssccccscccscsscssssscscscascacacassssell
HYPOTHESES e e sescesscccccsccccssssssasscocensoscscsssossll
PROCEDURE: e eseesecsccccccccscessssscsscccanasaoccsonsasl’
RESULTSeeescsesesscscccccnccssssssssssacsoscssscasossssld

Sllm...............................D................28

DISCUSSION OF RESULTSeececaccccecccscscccsccsoscccccsscesd?
APPENDIX Teoececesescesscocssceccasscsccscccscssscnnesedlt
APPENDIX ITecececccccccoccccscsecssccscccscccscscscosesdl
APPENDIX ITTeeccccococeccccesscsccccccccaccesasssnncesed?
APPENDIX IVeueeesenesononsssonssassocssnnsonsasnsessssdlid

SOURCE.oloooooocooooooooooooooooloolooooooooo0.0......78

il



1.

2.

3.

5.
6.
7.
8.
9
10.

11.

13.
14.
15.

16.

LIST OF TABLES

Pege

MULTIPLE REGRESSION ANALYSIS OF THE NUMBER OF
LIBRARY VISITS ONTO THE DEMOGRAPHIC VARIABIESceceesccccscccccecses 8

MULTIFPLE REGRESSION ANALYSIS OF THE DURATION
OF uBm VIﬂT Om m memnﬂc VAMABIEOOOoooooooooooooooool"9

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF
THE KERLAN COLLECTION ONTO THE DEMOGRAPHIC VARIABLES:ecceccccccesans50

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF _
THE RESERVE LIBRARY ONTO THE DEMOGRAPHIC VARIABIES:ecececcecacsccescesdl

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE EDUCATION/
PSYCHOLOGY/LIBRARY SCIENCE LIBRARY ONTO THE DEMOGRAPHIC VARIABLES..52

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF
THE SECOND FIOOR LOBBY ONTO THE DEMOGRAPHIC VARIABLES.:sscsssscsseo53

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE LEARNING
RESOURCES CENTER ONTO THE DEMOGRAPHIC VARIABLES:eccccoccsccccccoes oS

MULTIPLE RECRESSION ANALYSIS OF THE USE/NONUSE OF THE
MUSIC LIBRARY ORTO THE DEMOGRAPHIC VARIABIES:.eecieeceesociesseesse5S

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE - i .
Am‘ IIBRAH Om THE mmc VARIABIESQooooooooooooooooooooo-o056

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE
LIBRARY BOOK STACKS ONTO THE DEMOGRAPHIC VARTABLES.eesscesscscceses57

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE
mmm Om m Dmmc VAF'.IABIm............................ﬁ

MULTIPIE REGRESSION ANALYSIS OF THE USE/NORUSE OF THE .
CHEMISTRY LIBRARY ONTO THE DEMOGRAPHIC VARTABLES..cccccecsccccsces 59

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF TiE

24~HOUR STUDY ROOM ONTO THE DEMOGRAPHIC VARTABLESeecesscccccccessesb0
MULTIPLE HEGRESSION ANALYSIS OF THE USE/NONUSE OF SCHOLARLY

JOURNALS AND PERIODICALS ONTO THE DEMOGRAPHIC VARIABLESe eeecceccccesedl

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF
POPULAR MAGAZINES ONTO THE DEMOGRAPHIC VARTABLES..eceoescscocencssob2

MULTIPLE REGRESSION ANAIYSIS OF THE USE/NONUSE OF
NEWSPAFPERS ONTO THE DEMOGRAPHIC VARIABLES.ccecesceccccsccccccccscseb3

iv e



17.

18.

19.

20.

25.

26,

27.

28,

29,

30.

Page

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF
REFERENCE MATERIALS ONTO THE DEMOGRAPHIC VARTABLES . eeccococecessos Ol

MULTIFLE REGRESSION ANALYSIS OF THE USE/NONUSE OF BOOXS,
MONOGRAPHS, AND INDIVIDUAL WORKS ONTO THE DEMOGRAFHIC VARIABLES. .. .65

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF MICROFIIM,
MICROFICHE, AND MICROCARDS ONTC THE DEMOGRAPHIC VARIABLES..........66

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF PHONOGRAPH
RECORDS 'AND AUDIOTAPES ONTO THE DEMOGRAFPHIC VARTABLES:.ececesocccosob7

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF FIIMS,
SLIDES, AND VIDEOTAPES ONTO THE DEMOGRAPHIC VAHIA'BLES..............68

MULTIFLE REGRESSION ANALYSIS OF THE USE/NONUSE OF
RE‘SERVE HA'I'EBIAIS Om T}{E Dmmmc VARIABIE...................69

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF OTHER
UNIJISTED mmmAIS Om m Dmmmmc vaBm..................?o

MULTIFLE REGRESSION AMALYSIS OF THE USE/NONUSE OF .
N0 HAMAIS USED om THE DMRAPHIC vmmm.oooooooooooooo.c.on.

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE
LIBRARTANS' ASSISTANCE ORTO THE DEMOGRAPHIC VARTABLES..eceecsssssss?2

MULTIPLE REGRESSION ANAIYSIS OF THE USE/NONUSE OF THE COMIUTER-
IZED LITERATURE SEARCH SERVICE ONTO THE DEMOGRAPHIC VARTABIES.eee..73

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE PUBLIC-
ACCESS PHOTOCOPY MACHINES ONTO THE DEMOGRAPHIC VARIABLESeeeessesees?lt

'MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE

PHOTOCOFY SERVICE OFTO THE DEMOGRAFPHIC VARIABLES.ceccsccccscscccsce?5

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF OTHER
UNLISTED SERVICES ONTO THE DEMOGRAPHIC VAR[ABLES...................76

MULTIFLE REGRESSION ARALYSIS OF THE USE/NOKUSE OF
NO SmnCE USED Om m Dmmc vaBm....................W



Introduction

As funis for librarles dwindle, there is an increasing need for formal
librar& studies which will determine who uses specific libraries and which
services and materials are most vital to these patrons. The resultant
cdata from such studies ic needed in order to support planning and decision-
meking in each library. Formal surveys, as opposed to casual assumptions,
allow libraries to cumulate information about their patrons which surpasses
surerficial observatlons. This in turn leads to a more precise allocation
of funds toward relevant materials and services for library users.

The academic community is currently undergoing a series of financial
crises. As more demands are made for retrenchments in college and university
budgets, these institutions' libraries are forced to make further cuts in
materials and services. It is important that those materials and services

' Which remain are those which are most relevant to each library's specific
zatron needs. ) _ - _ -

The Universitj of Minneéota, a state-funded institution, is not im-
mune to financial difficulties. An increasing deficit in the State of
Minnesote's budget during the past few years has prompted mumerous and of-
ten drastic cuts throughout the University. Walter Iibrary serves a clien-
tele that numbers over 5000 users per day, and is one of the major libraries
in the University's system of 37 libraries. Forced to make cuts in most
areas of the library's operatign, it has become necessary to determine which
areas of the lidbrary's operation are most important to maintain in order to
Provide nuality sexvice for Walter Library's patrons.

Walter Iibrary's xrole in the University's library system is that of

the "main® library for the east bank of the Minneapolis campus. The library's




collection of 361,268 volumes consists Primarily of materials in Childrens’
Literature, Art, Music, Education, Psychology, and Library Science. The
collection also inciudes a smaller general set of materials concerned with
the Humanities, Sciences, and Social Sciences. Despite the library's sub-
iect orientation, it was believed that Walter Library was serving a student
clientele vhose subject orientation was both within and beyond the scope
of its collection. The purpose of this study was to determine exactly which
students are using Walter Library, their reasons for choosing Walter Library
instead of another library, their activities while in the library, and what
areas, materials, and servlices they used during their visit.

In attempting to gevelop a general profile of the student wsers of
Walter Iibrary, it was not possible to examine in minute detail the various
services or materials offered in the different areas of the library. De-

- =

fining a broad student user profile necessitated sacrificing comprehensive

coverage of each unit of service. It was also decided to exclude evaluatio.n
6:5‘ the li'bi'ary's materiais and services in this study; The overwhelming
majority of Walter Iibrary’s users are students at the University of Minne-
sota, therefore this study does not include data on faculty or staff users,
or users not affiliated in any way with the University of Mimnesota.
Knowledge of Walter Library’s student users and their needs is crucial
to the library’s cuccessful response to these needs via its materials and
sexrvices. This study provides a basis from which future plans and decisions

regarding Walter Library can be based, and also provides data which can be

generalized to other comparable academic libraries.




Review of the Literature _

A review of the current 1iterature dealing with library use by library
patrons reveals a wide variety of approaches and emphases. Three basic con-
ceptual approaches to the measurement of lidrary uée .emerge: use, user, and
uses studies (15). This study is concerned with measureaent of use/nomuse
of the litrary via the library user and will concentrate on those studies
e2lso dealing with measurement of library users.

Burns' study at San Diego State University (1) examined the relation-
ship between use and non-use of the Education Resource Center and 'selecfed
socio-economic characteristics of the students. A self-administered guestion-
naire which yielded 140 student responses provided data which indicated
little difference between tersonal characteristics of users and non-users
of the libtrary. The typical student was a female (64%) graduate student
(56%) majoring in Seconda.ry Education (49.4%), with a GPA between 3.00 and
. 30" (49.4‘" ). 'I'he study a.lso indica.ted that there was an increasing use
of the litrary as students progressed through the university. The average
non-user was found to regard the use of the library as strictly course-re-
lated.

At Pahlavi University in Iran, Emdad and Rogers (2) conducted a user
study by utilizing a self-administered questionné.ire. An analysis of the
Lho usable responses indicated that student use of the Jibrary increased
with the studeni's progress through the university. Forty-seven percent

of the freshmen versus 72% of the senlors spent one to three hours per

day in the library. However, most of this time in the library was spent
by studeats reading their own 'boofcs and notes. Fifty percent of the stu-~
dents felt that there was no need to use library ‘materials as they found



their own textbooks and class notes to be sufficient. Sixty-three percent
of the students rerorted that few or none of their teachers mentioned or
recommended books in class, thus suggesting'a possible .relationahip be-~
tween student use of the li'bré.ry and faculty attitudes toward the library.

In Fiedler's attempt to identify the total user porulation of the
library facilities in the Washington University library system (3), 3802
students, staff, faculty, and other non-university patrons of the libraries
Wwere interviewed upon leaving the library during a week's time. The ma-
mority of users were students studying on the li’b:r;‘aﬂes' premises for
class-related activities (85%). Feﬁ demands were made on staff members.
Sirty-three percent of the respondents reported seeking no help at all
from the library staff. Respondents reported using the library to do
classwork reading (58%), to do class-related research (22%), to study for
.a test (5%), and to do research which was not class-related (3#). a large. .
majority.of the respondents indicated that they visited the library for
some purpose at least once a week, with many of these respondents noting
five or more visits per week.

A study by Gratch at SUNY/Brockport (4) which utilized a self-adminis-
tered questionnaire reported that 83% of the student respondents used the
library at least once a week. Although all classes used the library e-
qually in terms of time spent, seniors were found to utilize more of the
library's services than did freshnen. Student response indicated that
almost 82% studied their own books or notes when visiting the library.

Two of Kodras' and TFrather's objectives in conducting a user sur-
vey at Georgia State University (5) were 1) the determination of the users
of the library, and 2) the frequency of library use by these users. Ap-
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proyimately 52% of the 6406 distributed self-administered questionnaires
Were returned. The typica.liu.é;;: was found to be & male upperclassman
majoring in Liberal Arts or Business Administration. Over 36% of the
students indicated Business majors, with another 33% indicating majors

in the Humanities, Social Sciences, or Physical Sclences. Upperclassmen
and graduates comprised 72% of the student respondents, and underclassmen
comprised 20%. Fifty-seven percent of the respondents were males and 4
were females. The majority of respondents (39%) were betwecn 23 and 29
years of age. Frequency of use guestions indicated that 82% of the students
used the library at least once a week. OF the 82%, 38% indicated that they
usec the library more than once a week, and 33% indicated daily use.

A self-administered questionnaire completed by 418 members of the un~
dergraduate population during Iinton's study of library users at the College
of Charleston (6) ylelded data on who did and did not use. the_library, why
fthe lidbraxry waé used or not used, how the library was uéed,.-a..nd what é.rea.s
of the library's materials and services were deemed satisfacto;.y or unsafis-
factory. The conclusion of the study was that the majority of the student
population at the College of Charleston do not use the library. Among
students, 40% came to the library once a week or more, but not daily.
Fifty-three percent of the students used the library once a week or more
for the purpose of studying their own materials.

In a study done by Mount and Fasana at Columbia University (7), twelve
types of surveys were used to identify major users of the ].ibra.rieé, and
to evaluate and measure users, services, and materials. Over 15,000 re-
spouses Were accumulated with the results arranged into three categories -
type of user according to the library used, type of user according to the

10



services used, and type of user according to the service used in each 1li-
brary. Graduate students were found to be the heaviest users of circulat-
ing materials and of study facilities. The study concluded that the effect.
of graduate stident use of the libraries should become an important deter-
minant in planning future library services and materials.

Obtalning a user profile was one of the goals of a user study done
by Murphy at the U.S. Air Force Academy library (8). The study, utilizing
a self-administered questionnaire, yielded 419 responses from cadets. In
contrast to other user studies, these students indicated that their heaviest
use of the lidbrary was for the purvose of researching a terﬁ paper or class
project. Studying in the litrary was stated as a secondary use. These re-
sults reflect an averaging of the data - when broken down by class, fresh-
men were found to use the library most heavily for studying while seniors
used the library mostly for researght S;;tg-fpur percent of the students
visited the library at least once a weék; Freshﬁen Were ihe heaviest users-
with 90% of the freshmen respondents comin.g into the library at least once
a week. In contrast, only 273 of the seniors came to the library at least
once a week. Student results of the survey were felt to be contingent on
environmental factors; i.e., the isolation and uniqueness of the Academy's
setting, and therefore not easily generalized to other student populations.

Peischl's study at the University of Northern Colorado (9) concluded
tha{ no significant relationship existed between stuggnt lidbrary use and
the variables of sex, college/major, class, or GPA. The majority of stu-
dents entered the library one to three time; per week for the main pu;pose
of studying their own materials. Females Were found to use the library
more often than males. Upperclassmen used library materials more often

11



than did underclassmen who mainly used the library as a place in which to

read their own materials.

In Rzasa and Moriarty’s user study at an unidentified.acadenic library
(11), a2 questionnaire yielded 6568 responses from faculty, graduate stu-~
de‘nts, undergraduate students, and others. It was discovered that graduate
students mainly visited the litrary to find and read material required for
a course (30%) and that undergraduate students mainly visited the library
to do homework with their own books (over 50%). Over 70% of the graduate
students reported using a variety of library resources during their library
visits, but over 50% of the undergraduate students reported using their
own books and notes during their visits to the library. The study con~
cluded that the graduate student group and the undergraduate student group
differed in respect to their reasons for coming to the library,'and in the
library na.'benals Wh.ich_ they used. oL L ; .

A California State University ser study 'by Schlachter (12) cmnula.ted
1263 student, faculty, staff, and alumni responses to a self-administered
cuestionnaire on library use. A profile of the "average” student respon-
dent emerged - a senior or graduate student carrying more than 12 credits '
per quarter, and majoring in one of the departments in the School of Ietters
and Sciences. Heavy library users came primarily from Engineering, Sclience
and special programs with the majority studying their own materials. Users
spending less time in the li'bra.xy were those in Fine Arts, Education, and
Applied Arts, ‘but the majority of these patrons used library resources
when visiting the li'bra.ry. A majority of the student respondents (75.2%)
indicated that they spent four or more hours per weei: in the li'brarj. Mer-
all, the use of the library was determined to be course-inspired.
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A student and faculty questionnaire administered at the Elmer Holmes
Bobst Library by Tannenbaum and Hoban (13) concluded that students shared
coﬁmon needs, concerns and attitudes. The majority of students used the
lidrary for course-related assigmments, research, or study facilities, and
sought staff assistance on a regular basis. Approximately half were under-
graduate and half were graduate students. Eighty-five percent of the li-
brary users were between 18 and 30 years old, with 63% falling into the
18 to 24 year old rahge. Fifty-seven percent of the respondents considered
themselves to be heavy users (using the library at least once a week),-with
35% of these respoﬁdents using their own materials when visiting the 1i-~
brary. Another 32% indicated that they used library materials for course-
related purposes.

Whitlatch®s San Jose State University ILibrary survey (14) yielded
frequent-user profiles for stu@ents.,1Self-administgred questiomnaires

- - - .-

-wé;e completed b& 1470 sfudenig. The typical frequent student user of
the 1ibrary was found to be a full-time male Asian or Chicano graduate
student taking both day and evening classes, majoring in either Engineer-
ing or the Humanities, and maintaining a GPA of 3.6 or better. Students
were found to rely equally upon information from the library, information
from their own books and periodicals, and information from professors.
The majority of student users (23.9%) claimed that they used the library
less than once a month.

In ré;iewihg the above studies, two problems become clear. The
first problem is, how do we identify a2 user? No one consistent patfern

emerges from the instruments of the above studies. Some emphasizé the

user, some the user’s behavior, and others still the user's patterns of
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1ibrary usage. The wide variety of measures used to identify library
users indicates that the basic concept 61‘ wha:t a lidbrary user is necds to
be clarified (15). The other problem lies in determining exactly how use-
ful these studies are. The abtove studies can be considered useful only
in a 1limited respect. The researchers have compiled a series of percen-
tages in order to define their respective libraries® users, or, in a few
cases, have provided simple crosstabulations of some of their research
variables. Nopne of the surveys provided any extensive correlations of
research variables. This omission Prehibits the generaliza.tion of these

. research data to other academic libraries. In addition, once the data
have been collected and analyzed, and corrective measures taken within the
lidbrary, the project is largely abandoned, ani no follow-up measures are
taken to determine jJust how effective the whole process ha.s been. If
user stgqigs are 1o be effectively used in libraries’ Planning processes,
stan;ia.rds of méasurement and an emphasis on the importa..nce of follow-up
measurement must be adopted on a large-scale basis. Until steps are

taken to correct these probiems on a universal basis, the following study
can only be applied speciﬁ.ca.l];r to the library under examinztion while
providing dbroad generalizations from which other lidbraries can base further

A Tresearch.
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Objectives

Previous to this study, no documentation existed regariing the student
users of Walter Library. The primary objective of this study was to develop
a demographic profile of the typical student user of Walter Library. Other
objectives inrlufed ascertaining what areas, materials and services are
use” most frequently by students, what activities occupy students during
their visits to the library, and why the students chose Walter Library in-
stead@ of another lidbrary. In addition, this study tested whether or not
significant (orrelatioﬁs exist between the student’s demographic character-

istics an? the use/honuse of lidbraery areas, materials, and services.

Hyportheses
In order to fulfill the objectives of this study, the following five
hypotheses were tested:

Hypothesis 1: The number of visits made to Jalter Library within the past

year is a function of class, major, student étatus, graduate'assistantship,
credits, grade point average, sex, citizenship, language, age, and campus

on which nost of the student's time is spent.

Hymothesis 2: The duration cf a visit to Walter Iibrary is a function of
class, major, student status, graduate assistantship, credits, grade point
average, sex, citizenship, language, age, and campus on which most of the

student’s time is spent.

Yynothesis 3: The use/nonuse of earh specific area in Walter Library is a

function of class, major, student status, graduate assistantship, credits,

grade point average, sex, citizenship, izaguage, age, and campus on which

15
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o8t of the student’s time is spent. A series of hypotheses were developed
in orfer to test the use/honuée of each specific area in the library; e.g.,
the use/honuse of the Xerlan Collection is a function of class, major, stu-
dent status, graduate assistantship, credits, grade point average, sex,
citizenshir, language, age, ani campus on which most of the student’s time
is spent. similar hypotheses were tested for Reserve, the Education/Psych-
ologf/iibrary Science Iibrary, the Second Flooxr Lobby, the learning Re-
sources Center, the Music Library, the Art Library, the Library Book

Starks, Arrhives, the Chemistry Iibrary, and the 24-Hour Study Room.

Hypothesis L: The use/honuse of specific materials in Walter Library is'

a function of class, major, student status, graduate assistantship, credits,
gra’e point average, sex, citizenship, language, age, and campus on which
mest of the student’s time is spent. A series of hypotheses were developed
in order to test the use/nunuse of specific materials in %he*iiﬁfaiy: Y-
the use/nomise of scholarly journals 6r periodicals is a function of class,
major, student status, graduate assistantship, credits, grade point average,
sex, citizenship, language, age, and campus on which most of the student's
time is spent. Similar hypotheses were tested for popular magazines; news-
papers; reference materials; books.'monographs. or individual works; mi-
crofilm, microfiche, or microcards; phonograph records or audiotapes;

films, slides, or videotapes; reserve materials; other unlisted materials;

-

and no materials at all.,

Hypothesis 5: The use/nomuse of specific services in Walter Iibrary is
a function of clasz, major, student status, graduate assistantéhip. credits,

grade point average, sex, citizenship, language, age, and campus on which

i6
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most of the student’s time is spent. A series of hypotheses were developed
in-order to test the use/nonuse of specific services in the library; e.g.,
the use/nonuse of the librarians’ assistance is a function of élass, major,
student status, graduate assistantship, credits, grade point average, sex,
citizenship, language, age, ani campus on which most of the student's time
is spent. Similar hypotheses vwere tested for the computerized literature
search service, public-access photocopy machines,_the photocopy service,

other unlisted services, and no services at all.

17
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Procedure

Population and Sample

The population for this study consisted of sfudents at-the University
of Minnesota who are users of Walter ILitrary. The study was designed as a
cross-sectional survey of this population. In order to increase the relia-
bility of the data describing student use of the library, data were collected
from students immedlately after theii' use of the library. Consequently, the
data were collected by means of a self-administered questionnaire from a
systematically selected sample of students exiting the library during one
typical day in the Spring Quarter of 1§83. Of the 922 students approached,
646 agreed to participate for a response rate of seventy percent. A de-
tailed discussion of the sampling procedure is provided in the Data Col-

lection section on pp. 16-17.

Instrumentation .and Measurement ) . .
A copy of the_questionnalre is provided in Appenaix I on pp. 34—38.
The following discussion of dependent and independent variables details
the measurement of those variables which are included in the five hypotheses
outlined previously in this study.

Dependent Variables

In order to determine the number of visits made to Walter ILibrary
within the past year, subjects were asked to estimate how frequently they
had visited Walter Library during the past year by selecting a response on
a seven point interval level scale (1 = once a month or less, 7 = more than
once daily).

In order to determine the duration of the visits made to Walter li-

brary, subjects were asked to approximate the length of that day‘s visit to

18
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Walter Library by filling in the number of hours and/or minutes in the
anpropriate blank spaces.

In oxder to “etermine what areas in Walter Library were used, sub-
jects were asked t6 indicate all areas of the library in which they had
spent time during that day's visit to Walter Library by checking as many
of the listed areas as were approrriate. The areas included were 1) Xerlan
Collertion, 2) Reserve Roon, 3) Education/Psycholog;y/Li’bra.xy Science 1i-
brary, 4) Second Floor Lobby, 5) Learning Resources Center, 6) Music Ii-
brery, 7) Art Library, 8) ILibrary Book Stacks, 9) Archives, 10) Chemistry
Library, and 11) 24-Hour Study Room.

In order to determine what materials were used in Waltexr Library,
subjecis were asked to indicate all of the materials which they had used
during that day's visit to Walter Library by checking as many of the listed
materials as Wwere appropriate. The materials included were 1)_scholar1y
_jm;rna.ls or perio'éicals, 2) pdpalar-magazines, 3) n.eWSPa.pers, L) reference
materials, 5) books, monographs, or individual works, 6) microfilm, micro-
fiche, or microcards, 7) phonograph records or audiotapes, 8) films, slides,
or audiotapes, 9) reserve materials, 10) other materials (the subject was
asked to state what other materials were used), and 11) none - the subject
used the library as a place to study or spend spare time.

In order to determine what services were used in Walter Iibrary, sub-
Jects were asked to indicate all of the services which fhey nad ured during
that day's visit to Walter ILibrary by checking as many of the listed ser-
vices as were appropriate. The services included were 1) librariens' assis-
tance, 2) computerized literature search service, 3) public-access photo-

copy machines, 4) photocopy service, 5) other services (the subject was
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asked to state what other services were used), and 6) none - the subjert
use¢ the library as a jlace to study or spend spare time.

In‘ependent Variables

In order to determine the demograrhic characteristics of the users
of Walter lLibrary, subjects were asked to indicate their major, credit loas
for the rurrent quarter, currcnt grade point average, primary language, and
age by filling in the data in the appropriate blank space for each response.
For the rurrose of data analysis, two of these variables, major and lan-
guage, were simplified. The various majors listed by respondents were
groured into nine major categories. These categories are discussed in
further detail in the Results section (see p. 19). Language was condersed
into non-English (0) and English (1). Subjects were asked to check the ap-
propriate response choice for the remaining demographic characteristics.
Sex was indicated by selecting a response choice of either female (0) or .
nale (1). Graduate assistantships were indicated by selecting a response
choice of no (0) or yes (1), the yes resrpondents further indicating what
position they currently held (Teaching Assistant, Research Assistant, Pro-
Ject Assistant, Te;ching Associate, or Administrative Fellow). Citizen-
ship was indicated by selecting a response choice of either American (0)
or foreign (1). The campus on which most of the subject’s time is spent
was indicated by sclecting the appropriate response choice (1 = mostly on
the east bank of the Minnea; 's campus, 2 = mostly on the west bank of the
Minneapolis campus, 3 = evenl. Jdivided between the east and Hgst banks of
the Minneapolis campus, 4 = on the St. Faul campus, and 5 = other). Student
status was indicated by selecting the aprropriate response choice (1 = day'
school, full-time; 2 = day school, part-time; 3 = extension; 4 = day school
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and extension; or 5 = other). C(Class was indirated by selecting the appro-
rriate resronse choire (1 = freshman, 2 = sophomore, 3 = junior, 4 = senior,
5 = Master’s student, 6 = T™h.D. student, 7 = adult soecial, and 8 = other}.
For the rurrose of data analysis, the response choires adult special and

other vere eliminated as categories under the variable class. These re-

s:ronse choices included too few subjects to conduct meaningiul data analysis.

Data Chllection

The survey of Walter Library’s student users was conducted on lMay 4,
1983 during regular library hours. A Wednesday during the sixth week of
the ten week long Spring Quarter was chosen in order to avoid biasing
the survey results with mid-quarter or final exam periods. The day was

chosen in antiriaption of its being a typical day of library operations.

According to figures cumulated by Walter Library’s circulation staff, ap- - :

proyimately 5000 users enter the library during a typical week-day of
library operations. The vast majority of these users are students attend-
ing the University of Minnesota. Assuming a refusal rate of approximately
thirty percent, it was estimated that asking every fourth person who exited
the library at either of two exit gates would yield a response large enough
to construct an accurate profile of Walter Library's student users.

The survey began at 8:00 AM. and continmued until closing at 9:00 P.M.
Signs were posted at the first floor and basement entrance gates which in-
formed lidbrary users that a survey was taking place that day and that upon
exiting the library, certain individuals would systematically be chosen to
participate in the survey. Every.fourth person exiting at either the first

floor or basement gates of the library was asked by a survey monitor to com-
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plele a questinnnaire consisting of five pages and taking approximately
ien minutez to complete. Tadles, chairs, and pencils were provided for
the subjects’ convenience anc alsn to encourage survey participation.
Those subierts who preferred to complete the questionnaire at another time
were also glven self-addressed, campus mail envelopes along with their
cuestionnaires an? were requested to return the completed guestionnaires
by Friday, May 6th. Four survey monitors, two at each exit gate, recorded
how many subjects were approached, their sex, their status (student, faculty
or staff, or non-University of Minnesota users), whether or not they yre-
ferred to return thelr questionnaire by mail, how many either refused or
were ineligible to participate, and what reasons were given for negative
responses.

A total of 1025 library users were approached during the survey
period of which 54 Wwere éliminated_aiter it was determined Epgé’they were
faculty or staff at the University of Minmesota, and 49 were eiimj.né.ted
after it was determined that they were users not in any way Affiliated.
with the University of Minnesota. This left a total of 922 students who
were approached during the survey period. Of this mmber, 621 compleied
aquestionnaires on the spot, 145 refused to participate, and 156 took
cuestionnaires and campus mail envelopes with then. Twenty-five of the
take-home questionnaires were completed and returned. The total sample
size for the survey was 646 Unlversity of Minnesota students, which Tepre-

sented a seventy percent response rate.

Data Analysis

In order to test the five hypotheses presented previously in this
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'stuay, regression moCels were developed in which each of the Gependent
variables was regressec onto all of the independent variables in a step~
wise fashion. Thus, 1) the number of library visits, 2) the duration of
the library visit, 3) the eleven areas of the library, 4) the eleven re-
sponse choices included under library materials, and 5) the six response
choices inrluded under library services, were each individually regressed
onto class, major, student status, graduate assistantship, credits, grace
point average, sex, citizenship, language, age, and campus on whirh most

of the student’s time is spent, in order to determine whether significant
relationships existed between each of the dependent variatles and the set
of indevendent variables. The nominal level variables 1) major, 2) student
status, 3) graduate assistantship, and 4) campus on which most of the stu-
dent’s time 1is spent, were each dummy coded as 0-1 variables for inclusion
in the regression model. The variable language was recoded into "English”
and "non-English.® This created a totéi.of_thiriy-one inaependené variab1e§
which were entered into each regression model. A toial of thirty regression -
analyses were conducted. The dichotomous variables sex, language and citi-
zenship are presented in the tables in Appendix IV with a parenthetical
definition of each variable's "1" coded response following the variable

label.
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Results
Descriptive statistics for each question on the questionnaire are

detailed in Appendix II, pp. 39-46, and in Appendix ITI, p. 7.

Demngraphic Characteristics

The sample for this survey consisted of 646 student users of Walter
Library. The majority of respondents Were male (58.8%). The mean age
‘Was 22.8. The mean mumber of credits carried by the students was 13.0
and the mean grade point average was 3.2. American citizems (93.7%) com-
prised the majority of respondents and most respondents indicated that
English was their primary language (93%). The majority of the respondents
were full-time day school students (80.7%) who spent most of their time
on the east bank of the Minneapolis campus (73.4%). An overwhelming ma-
Jority of the respondemts did not hold graduate assistant positions (9%.8%).
The respondents” indicated a total of 147 different majors. In order
to.simplify data analysis, these seperate majors were grouped into nine
major categories according to the University of Minnesota's school subdi-
visions. The breakdown of respondents by these areas was as follows:
32 (5.06) st. Paul campus (Agriculture, Home Econmomics, Veterinary Medi-
cine, Forestry)
L4s (7.02) Medicine & Health Sciences
199 (30.8%) 1Institute of Technology
L (0.6%) 1law
51 (7.9%) Management/Business
30 (4.6%) Biologicdl Sciences
56 (8.7%) EBducation
189 (29.3%) Iiberal Arts
31 (4.8%) Undecided

9 (1.4%2) Fo response
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Racial background of the respondents was predominantly white (92.7%).
Only 37 respondents indicated that they were one of five other racial back-
grounds‘; As a resulit of these small group sizes, race was eliminated as a
variable of interest for further data analysis.
The class treakdown of the respondents was as follows:
29 (4.5) Ph.D, student
4s (7.0%) Master’s student
159 (24.&%) Senior
139 (21.5%) Junior
128 (19.8%) Sophomore
119 (18.4%) Freshman
16 (2.56) 4dult Special
11  (1.7%) oOther
; -The majoxrity of respondents 1pdicated that they used Walter lLibrary
three to six times per week (26.2%). Almost half of the sample population
(47.9%) indica.ted that they used the library three times a week or more.
The average visit lasted approximately two hours (20%).
The area wost frequently used by respondents was the 24-Hour Study
Room (26%). Consistent with this figure, the majority of respondents also
indicated that they used neither library materials (47.1%) nor library serv-
ices (58.8%) while visiting Walter Library, but instead used the library
*as a place _to study or spend some spare time." Those respondents who did
use materials or services indicated class requirements (43.5%) as their
main activity when utilizing library waterials or services,
When asked Yo state why they had chosen Walter Library instead of an-
other library, the majority of respondents indicated that Walter?’s location
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Was more convenient (70.7%).
The time at which most respondents exited Walter Library was between
10;00 A.M. and 11:00 A.M. (18%). A frequency distribution of respondents’

exit times is provided in Appendix III, on p. 47.

Test of Hypothesis 1
In oxrder to determine which demographic variables were influential

in affecting the number of visits which respondents made to Walter Iibrary
within the past year, the dependent variable nmumber of library visits was
regressed! onto 1) class, 2) the nine majors, 3) the five categories in-
cluded under student status, 4) the five graduate assistantships, 5) mmn-
ber of credits, 6) grade point average, 7) sex, 8) citizenship, 9) language,
10) age, and 11) the five .ca.mpus locations. Out of the thirty-one demo-
grarphic variables, six Wwere significant. Those demographic variables which
affected mnber of library visits included 1) time spent mostly on the east
benk, Minneapolis campus, 2) time not spent mostly on the east & west banks,
Minneapolis campus, 3) sex (male), 4) class, l5) age, and 6) mumber of cred~
its. The variable, time spent mostly on the east bank, Minneapolis campus,
was the most significantly correlated variable, explaining 7.0 percent of
the variance. The variables, time not spent mostly on the east & west
banks, Mimneapolis campus, and sex (male), each explained 2.0 percent of
the variance. The other three significantly correlated variables, class,

age, and mmber of credits, each explained 1.0 percent of the variance

1 the data were analyzed by utilizing the regression program in
Norman H. Nie et. al., SPSS: Statistical Package for the Soclal Sciences,
2nd ed. (New York: McGraw-Hill, 1975). The F to include parameter con-
trolling the step-wise inclusion procedures was set at F = 3,0, which
generally assured & = ,05,
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and combined with the first two variables to explain a total of 14.0 per-

cent of thé variance (see Table 1, p. 48). Although a statistically signif-
icant relationship is indicated between mumber of library visits and the
demographic variables, ths weakness of the relationship indicated limited
diagnostic usefulness. It is noteworthy that although Walter Library is
intended to serve specific disciplines, neither of the appropriate majors
(Bducation or Iiberal Arts) was significantly correlated with the number

of Iibrary vieits,

Test of Hypothesis 2

In order to determine which demographic characteristics were influ-
ential in affecting the duration of respondents® library visits, the depend-
ent variable, duration of the library visit, was regressed onto 1) class,

2) the nine majors, 3) the five categories included under student status,

%) the five graduate assistantships, 5) mumber of credits, 6) grade point
average, 7) sex, 8) citizenship, 9) language, 10) age, and 11) the five
campus locations. Of these thirty-one independent variables, four were
significant. The variables, being an Institute of Technology major, Exten-
" sion student status, citizenship (foreign), and not being a Project Assis-—
tant, each explained approximately 1.0 percent of the variance for a total
of 4.0 percenf (see Table 2, p. 49). While statistically significant, these

variables are, for all intents and purposes, dlagnostically useless.

Test of Hypothesis 3

In oxder to determine which demographic characteristics were influ-
ential in affecting the use/noxmse_of each of the eleven different areas

of the library, the data measuring use/nomuse of each area were each re-
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gressed onto the thirty-one independent variables previously identified.
Thus, eleven multiple regression analyses (identified in the following
discussion by the name of the dependent variable) were conducted. Of
these, one, the use/nonuse of Archives did not yield any significant cor-
relates (see Table 11, P. 58). OFf the ten remaining significant amalyses,
seven resulted in total explained variation equal to or less than 6.0
percent. While statistically significant, these explained variations were
so low as to be diagnostically useless. The seven regression znaiyses
were the use/monuse of 1) the Kerlan Collection (see Table 3, p. 50), 2) the -
Reserve Library (see Table 4, p. 51), 3) the Second Floor ILobby (see Table 6,
P. 53), 4) the Learning Resources Center (see Table 7, p. 54), 5) the Music
Library (see Table 8, p. 55), 6) the Art library (see Table 9, p. 56), and
7) the Library Book Stacks (see Table 10, p. 57).

The remaining three statistically significant analyses resulted in
higher explained variations and appear worthy of comment. ‘The use/honuse
of the 24-Hour Study Room correlated significantly with beingﬁan Institﬁte
of Technology major, class, and being a Biological Sciences major, for a
total of 9.0 percent (see Table 13, p. 60). The variable class correlated
inversely with the dependent varieble, thus indicating that as the respond-
ent’s class decreased, use of the ZA-Hour Study Room increased. The Chenm-
istry Library correlated significantly with being a Research Assistant, rot
being a Liberal Arts major, graie point average, not being an Education_gas
Jor, speaking a foreign language, not being a Management/husiness major,
not being an Undecided major, and day school, part-time student status,
for a total of 12.0 percent (see Table 12, p. 59). Being a Research Assis-
tant explained 4.0 percent of the variance. Not being a Iiberal Arts major,
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grade roint average, and not being an Education major, together explained
5.0 percent of the variance. The remaining variables, speaking a foreign
language, not being a M;a.nagement/Business major, not being an Undecided
major, and day schocl, part-time student status, together explained 3.0
percent of the variance.

The strongest statistically significant analysis was the correlation
| of the Educatior/Psychology/Iibrary Science Library and the independent
varigbles. The ESucation/Psychology/Library Science Library correlated
significantly with being an Education mnajor, being a Ma.na.gément/Business
major, c]a.ss.. sex (male), and being an Administrative Felldw for a total
of 21.0 percent (see Table 5, p. 52). Being an Education major explained
14,0 percent of the variance. Baing a Management/Business major and class,
together explained 5.0 percent of the variance. Sex (male) and being an
Administrative Fellow, together e_xpl_l.a.in-gd_ __Z.Q percent of the va.ria.n_c_e.._ The
variable sex (male) correlated inveraéiy with the dependént varia;ble. thus-
indicating that being a female Was more likely to affect the use of the Bi-
ucation/Psychology/iibrary Science library. It should be noted that the
Education/Psychology/Iibrary Science library was the only departmental 1i-
brary to have a corresponding major in the classification of majors. There

Were no corresponding majors for Art, Music, or Chemistry.

Test of Hypothesis 4

I oxrder to determine which demographic characteristics were influ-
ential in affecting the use/nonuse of each of the nine specific library
materials, the data measuring use/nomuse of each of the materials were
each regressed onto the thirty-one independent variables previously identi-

29



A
J

-25-

fied. In addition, two other response choices were provided indicating

that 1) other unlisted materials were used, and 2) no materials were used.
Thus, eleven multiple regression analyses (identified in the following dis-
cussion by the same of the dependent variable) were conducted., Of these
eleven regressions, nine resulted in total explained variation equal to or
less than 7.0 percent. While statistically significant, these explained
variations were So low as to be diagnostically meaningless, The nine re-
gression analyses were the nse/nom:.se of 1) popular magazines (see Table 15, .
P. 62), 2) newspapers (see Table 16, p. 63), 3) reference materials (see Ta-
ble 17, p. 64), 4) books, monographs, and individual works (see Table 18,

p. 65), 5) microfilms, microfiche, and microcards (see Table 19 p. 66),

6) phonograph records and audiotapes (see Table 20, p., 67), 7) films, slides,
and videotapes (see Table 21, p. 68), 8) reserve materials (see Table 22,

p. 69), and 9) other unlisted materials (see Table 23, p. 70). .

The remaining two sta..'t'ist;ca;ljlr signiﬁ.’éa.nt ana.iyses.resuited in
higher explained variations a.nd appear #orthy of comment. The response
choice indicating that no materials were used correlated significantly with
not teing a Iiberal Arts major, not being an Education major; not being a
Research Assistant, and sex (male) for 2 total of 11.0 percent (see Table 24,
p. 71}. Kot being a Liberal Arts major and not being an Education major
each explained 4.0 percent of the variance. Not being a Research Assis-
tant and sex (male), together explained 2.0 percent of the variance.

The strongest statistically significant analysis was the correlation
of *he use/nomuse of scholarly journals and periodicals and the independ~
ent variables. Scholarly journals and periodicals correlated significantly
with mmber of credits, class, being a Teaching Assistant, being a Research
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Assistant, not being an Institute o-:t‘ Technology major, being an Education
major, being a Teaching Associate, and being an Administrative Fellow, for
a total of 16.0 percent (see Table 14, p. 61). The variable pumber of

credits correlated inversely with the dependent variable, thus indicating
that as the number of credits decreased, the use of scholarly journals

and periodicals increased. Credits explained 6.0 percent of the variance.
Class explained 3.0 percent of the variance. The remaining variables to-

gether explained 7.0 percent of the variation.

Test of Hypothesis 5

In order to determine which demographic characteristics were influ-
ential in affecting the use/nonuse of each of the four specific library
services, the data measuring use/nonuse of each of the services were each
regressed onto the thirty-one independent variables previously identified.
In additfon; two: other response choices were pz—;oviﬁed indicating that 1) other
.unlisted services were used, and 2) no services were used. Thus, six mul-
{iple regression analyses (identified in the following discussion by the
name of the dependent variable) were conducted. Of these six regressions,
four resulted in total explained variation equal ts or less than 5.0 percent.
while statistlcally significant, these explained variations Were 8o low as
to be diagnostically meaningless. The four regression analyses were the use/
nonuse of 1) the computerized literature search service (see Table 26, p. 73),
2) the public-access photocopy machines (see Table 27, p. 74), 3) the photo-
copy service (see Table 28, p. 75), and 4) other unlisted services (see Ta-
ble 29, p. 76).

The remaining two statistically significant analyses resulted in
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higher explained variations and appear worthy of comment. The use/nonuse

of the librarians' assistance correlated signiﬁ.c'mtly with 'beiné a liberal
Arts major, being an BEducation major, speaking a foreign language, being

an Administrative Fellow, class, and being a Project Assistant, for a total
of 8.0 percent (see Table 25, p. 72). Being a Liberal Arts major and being
an Education major, together explained 5.0 percent of the variance. The ro-
malning variables together explained 3.0 percent of the variance. The re-
sponse choice indicating that no services were used correlated significantly
With being an Institute of Technology major, being a Ma.nagement/Business na-
Jorx, nc;t being an Education major, not belng a Iiberal Arts major, time not
spent mostly on another campus, and not being a Research Assistant, for a |
total of 10.0 percent (see Table 30, p. 77). Being an Institute of Technology
major explained 4.0 percent of the variance. The remaining variables together

explained 6.0 percent of the variance. .
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Summary )

The purpose of this stuﬁy was twofold. First, it was desirable to
develop a demographic profile of th'e typical student user of Walter Li-
brary. This was accomplisheZ by tabulating descriptive data cumulated by
the survey. Second, it was hoped that the survey would yield information
about the respondents’ use/nomuse of Walter 1ibrary and the correlation of
this use/nomuse with the respondents’ demographic characteristics.

Five hypotheses Were developed regarding respondents’ use/nonuse
of Walter ILibrary. These hypotheses included:

1) The number of visits made to Walter Iibrary within the pe.st year
is a function of class, major, student status, graduate assistantship,
number of credlits, grade point average, sex, citizenship, language, age,
and campus on which most of the student’s time is epent.

. 2) The duration of the visit to Walter Library is a function of class,
ma.jor, student stat'us graduate assista.ntship. mumber of credits, grade
point average, Bex, citizenship, language, age, a.nd canpus on which most
of the student’s time is spent. '

3) The use/monuse of each specific area in Walter Library is a function
of class, major, student status, graduate assistantship, number of credits,
grade point average, sex, citizenship, longuage, age, and campus on which
most of the student’s time is spent. ‘

4+) The use/nonuse of specific materials in Walter Lilwsry is a function
of class, major, student status, graduate assistantship, number of credits,
grade point average, sex, citigzenship, language, age, and campus on which
most of the student's time is spent.

5) The use/nonuse of specific services in Walter ILibrary is a function

w
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of class, major, student status, graduate assistantship, number of credits,
grade point average, sex, citizenship, language, age, and campus on which
most of the student's time is spent.

Each of the above hypotheses was tested by means of a multiple regres-
sion analysis. These analyses regressed each of the dependent variables,
1) the number of library visits, 2) the duration of the library visit,
3) each of the eleven library areas, 4) each of the eleven library materials, -
and 5) each of the six library services, onto all of the independent varia-
bles, 1) class, 2) the nine majors, 3) the five categories included under
student sta;i;.us. 4) the five graduate assistantships, 5) number of credits,
6) grade point average, 7) sex, 8) citizenship, 9) language, 10) age, and
11) the five campus locations. The independent variables Wwere entered in-

to these amalyses in a step—wiée fashion.

Hyvothesis 1l: The Correlates of Number of Iibrary Visits

. The first hypothesis, which tested the relationship of the mumber :
of library visits with the independent variables, yielded six signifi-
cantly correlated demographic variables. The variable time spent mostly
on the east bank, Minneapolis campus, was the most significantly correlated
variable, explaining 7.0 percent of the variance. This variable conbined
with time not spent mostly on the east & west banks, Minneapolis campus;
sex (male); class; age; and mumber of credits, to explain a total of i%.0
prercent of the variance. The variables class and age correlated inversely
with the dependent varlable, thus indicating that as the respondent's class
and age decreas2d, the mumber of library visits increased, Although these
independent variables 'cqm].s;ied signiflcantly with the deperdent wvariable,

3
¢
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the relationship is weak and limited in diagnostic usefulness,

Hypothesis 23 The Correlates of Duration of the ILibrary .Vi.s:-lt

The second hypothesis tested the relationship of the duration of
the library visit with the independent variables. Four variables, being
an Institute of Technology majoz;, Extension student status, citizenship
(foreign), and mot being a Project Assistant, were significantly correlated
with the dependent variable. However, together these va.rl;.‘bles explained
only a total of 4.0 percent of the variance, thus indicating a relatiemship
Wwhich is limited in its diagnostic usefulness.,

Hypothesis 3: The Correlates of the Use/Nomuse of Each of the Library Areas

The Gata measuring use/monuse of each of the eleven 1library areas
were each regressed onto the independent variables. No significant rela-
tionship was indicated between the independent var:la‘bles and Archives. Areas _ .
which yielded statistically significant relationships equal to orxr Jess than
6.0 percent included the Kerlan Colle'ction. the Reserve I.i‘bra:y. the Second
Floor Lobby, the Learning Resources Center, the Music Library, the Art Li-
brary, and the Library Book Stacks. These relationships are, for all in-
tents and purposes, diagnostically useless.

The remaining three statistically significant analyses rasulted in
higher explained variations. The 22-Hour Study Room analysis indicated
three significantly correlated variables which explained 9.0 percent of
the variance. The Chermistry Library analysis indicated eight significantly
correlated variables which explained 12.0 percent of the variance.

~ The strongest statistically significant analysis was the correlation
of the Education/Psychology/library Science Litrary and the independent

W
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variables. Five of the demograrphic vﬁﬂa’bles combined to explain a total

“of ;1.0 percent variance. As mentioned previously, the Education/Psychology/
Library Science ILibrary was th'g only departmental library to have a corres~
ponding ma:,jor in the classification of majors. There Wwere no corresponding

majors for Art, Music or Chemistry.

Hypothesis 4: The Correlates of the Use/Nonuse of Each Type of Library Material

The data measuring use/nonuse of each of the eleven library materials
Were regressed onto the independent variables. Materials which yielded sta-
tistically significant relationships equal to or less than 7.0 percent in-
rluded popular magazines; newspapers; reference materials; books, mornographs,
and individual works; microfilms, microfiche, and microcards; phonograph ré-
cords and audiotapes; films, slides, and videotapes; reserve materials; and

other unlisted materials. These relationships are, for all intents and pur-

poses, dlagnostically usieless. .
-:The remaining two statistically significant anulyses resulted in higher
explained variations. The amalysis of no materials used indicated four sig-
nificantly correlated variables which explained 11.0 percent of the variance.
The strongest statistically significant analysis was the correlation
of the use/nomuse of scholarly journals and periodicals and the independent
variables. Eight of the demographic variables combined to explain a tetal

of 16.0 percent variance.

Hypothesis 5: The Correlates of the Use/Nomse of Each Type of Library Service

The data measuring use/nonuse of each of the six 1library services were

regressed onte the independent variables. Services which yielded statis-
tically significant relationships totaling 5.0 percent or less included
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the computerized literature search service, the public-access photccopy”
machines, the photocopy service, and other unlisted services. These rela-
tionships are, for all intents and purposes, diagnostically useless.

The remaining two statistically significant analyses resulted in
higher explained variations. The analysis of the use/nonuse of the librar-
ians' assistance indicated six significantly correlated variables which ew-
plained 8.0 percent of the variance. The analysis of no services used in-
dig~a.ted six significantly correlated variables which explained 10.0 percent

of the variance.

Discussion of Results

Although analysis of the survey data yielded many significant re-
lationships among dependent and independent variables, the relationships
themselves, with one exceptioﬁ, were statistically weal.. This would indi-
cate that although the independent variables included in the various hy-~

- —-potheses Were related to the dependent variables, the relationships have
limited diagnostic usefulness.

Only one of the tests, the use/nomuse of the Education/Psychology/
Libtrary Science Library, indicated a fairly strong relationship between
the dependent variable and the significantly correlated 1ndepgndent varia-~
bles. Not surprisingly, the highest degrée of explained variance was re-

- vezled to be that provided by the variable, being an Education major. Thus,
Education majors aré important users to consider when discussing the use
of this library area. This indicates that the materials in this library
area and the appropriate users are meshing in a manner beneficial to the

area's prime users and in a manner which facilitates the planning of re-
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source allocation to this area.

The limitations of this study's results are apparent. Statistically
significant fela.tionships have been demonstrated among many of the variables,
yet, excluding the relationship indicated between the use/nonuse of the Ed-
ucation/Psychology/Library Science Library and the demographic variables,
these relationships are so weak that they indicate little or no diagnostic

- usefulness. Thus, aithough these five hypothesez indicated that the degree
of library use and the use/nonuse of the 1library are affected by certain
demographic chrracteristics, only one of the thirty relatlonships discussed
was strong, thus leading to speculation that other variables not included
in this survey are stronzer indicators of the degree of library use, and
the use/nonuse of the different areas, naterials and services in the 1i-
brary by library users. In addition, this survey collected data from a

- group of students who Were users of Walter Library on the chosen date of
the -su:tvey. Since non-users Were not included in the survey, these data )
| do not give any indication of the variables relata=d to student use/nomse

of the library in the first place.

A future zurvey of Walter Library should include users andi non-users
of the library. An additional section on the questionnaire consisting of
evaluation variables could possibly prove imstructional in determining
whether or not another set of variables would be more enlightening in ex-

_Dlaining library use. By including non-users as well as users of the li-
brary, ani by including evaluation variables, a more detailed analysis of
the use/normse of Walter Library could be provided for the administrators
of Walter ILibrary and for the administrators of other simllar academic

libraries.
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APPENDIX I -~ QUESTIONNAIRE

STUDENT USERS

The purpose of this study is to provide Walter Library with profiles of typical
users of the library. The questionnaire should take approximately ten minutes
to complete. The questions should be answered by either checking or filling in
the appropriate response as indicated. Please answer all questions except
those which you are requested to skip. Complete information is necessary for
precise data analysis.

You have been chosen at random and will remain anonymous. Space is provided
at the end of the questionnaire in which you may wish to write any additicnal
comments or suggestions. .

Thank you for your time and your answers.

***The following questions will provide us with general background information.*#*x

1. What is your class?
Ph.D. student

Master's .student

Sen:ior

Junior

_____Sophomore

___ Freshman
_____Adult Special
Other-

2. What is your major?

3. What is your current sﬁudent status?
____Day school, full-time
_____Day school, part—time
Extension
_____Day school and Extension

‘Othexr
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4. Do you currexitly held a Graduate
Assistant position?

No (proceed to question #5)

Yes >

35-

Which category best describes your position?
Teaching Assistant
Research Assistant

Project Assistant

Teaching Associate
Administrative Fellow

Which category best describes how much of
your time today in Walter Library was spent
in activities directly related to your
responsibilities as a Graduate Assist.ant?

A1l of your time

_____Over half of your time
_____Approximately half of your time
___Less than half of your time .
—__No time at all ‘

If you spent any time at all on Graduate

Assistant duties, what were those duties?

5. How many credits are you carrying this quarter?

credits

6. What is ycur current grade point average?

7. What is your sex?
Female

Male
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8. Which category best describes your citizenship?
American citizen .(proceed to question #8a; do not answer question #8b)
Foreign citizen (skip question #8a and proceed to question #8b)

8a. What is your racial background?

American Indian Hispanic
Asian White
Black Other

8b. In what country do you hold your citizenship?

9. What is your primary language?

10. How old were you on your last birthday?

years old

1l1. Wwhen on campus, where do you spend most of your time?
Mostly on the east bank of the Minneapolis campus

Mostly on the west bank of the Minneapolis campus
Evenly divided between the east and west- banks- of the Minneapolis campus .- -

On the St. Paul campus
Other

***The following questions will provide us with information about your visit to
Walter Library today.***

12. Which category best describes how often you have visited Walter Library this yeax?

___ Once a month or less .._Three to six times a week

____Two to three times a month ___Daily '

_____Once a week ____More than once daily
Twice a week

13. Approximately how long did your visit to Walter Library last today?

hours minutes
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14.

16.

In which areas of Walter Library did you spend some time today? Check
all that apply. ’

___Kerlan Collection __ Music L1b¥ary
—___Reserve Room — Art Library
____Education/Psychology/ —_Library book stacks
Library Science Library ____ Archives
—___Second floor lobby ____ Chemistry Library
%gzz:i§§4§esources Center ____2?-Hour Study Room

Please examine the following list of materials available in Walter Library
and check all that you used (or borrowed) today.

Scholarly journals or periecdicals
Popular magazines
Newspapers

Reference materials

Books, monographs, or individual works
“Microfilm, microfiche, or microcards
Phonograph records or audiotapes
" Films, sclides, or videotaﬁes

Reserve materials

Other, not in above list (pleaze state):

None (I‘used the library as a place to study or spend some spare time)

Please examine the following list of services available in Walter Library
and check all that you used today.

Librarians' assistance

Computerized literature search servitce

Public-access ﬁhotocopy machinés

Photocopy service
Other, not in above list (please state):
None (I used the library as a place to study or spend some spare time)
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17. If you used any materials and/or services provided by Walter Library, please
indicate what your reasons were for using these materials and/or services.
Check all that apply. (NOTE: If you checked "Nore"” for both questions #15
and #16, you may skip this questicn and proceed to question #18.)

To satisfy class requirements (such as reserve readings, term papers,
oral presentations, etc.).

Torsupport my research (thesis or dissertation).
To fulfill the duties of my Graduate Assistantchip.

To support my personal interests (hobbies) not related to my academic
responsibilities.

‘Other (please state):

18. Why did you choose to use Walter Library today, as opposed to another library
within the University's library system. Please check all that apply.

Walter's collection contains the materials that I needed.

Walter's services are better.

Walter's staff is more helpful.

_-‘Walter's. location .is more convenient. . - - - -

Walter's building is ‘more pleasant and comfortable.
Something else not mentioned above (please state):

***CONCLUSION#***

19. Thank you for providing us with the above information. Your time and effort
will help us improve Walter Library for you, the user. Please feel free to
write in any additional comments or suggestions in the space remaining.
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APPENDIX II
Descriptive Statistics®
% n X SDh

1. CLASS: 646
Ph.D student 4,5
Master's student 7.0
Senior 2L, 6
- Junior 21.5
Sophomore 19.8
Freshman 18.4
Adult Special 2.5
Other 1.7

2. MAJOR: 637
St. Paul Campus 5.0
Medicine & Health Sciences 7.1
Institute of Technology 31.2
- T - law - - - B - 0.6
" Management/Business 8.0
Biological Sclences L,7
Education 8.8
Liberal Arts 29.7
Undecided ‘ 4,9

3. STUDENT STATUS: 646
Day School, full-time 80.7
Day.School, part-time 8.8
Extension 2.5
- Day School & Extension 7.0
Other 1.1

2The numbers in the descriptive statistics table refer to the mumbers
used in the questionnaire. Please refer to Appendix I for the complete
questionnaire,
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Descriptive Statistics cont.

GRAIUATE ASSISTARTSHIP3
No :
Teaching Assistant
Research Asslstant
Project Assistant
Teaching Associate
Administrative Fellow

TIME SPENT ON GRATUATE

ASSISTANTSHIP IUTIES:

All of your time _
Over half of your time

Approximately half of
jour time
less than half of
your time
No time at all

.CREDITS: - -

GRADE POINT AVERAGE:

SEX:
Fenale
Male

CITIZENSHIP:
American

Forelgn

RACE:
American Indian
Asian
Black
Hispanic

Other

%

n

b

SD

4.8
2.4
1.7
0.5
0.5
0.2

6.1
3.0
12.1

27.3
S51.5

k1.2
58.7

93.7
6.3

0.8
3.7
1.0
0.2
92.7
1.6

45

635

33

620
645

638

510

13.0
3.2

4,06
0.‘&7



8b. COUNTRY:

Algeria
Brazil
Camexoon
Canada
China
Egypt
England
Ethiopia
France
Greece
India
Iran
Korea
Lebanon
Mexico
Nigeria
Switzerland
Talwan
Trinidad
Viet Nam
Yugoslavia

LARGUAGE:

Amahric
Amexican
Arablc
Berber
Chinese
English
Farsl
French
German
Greek

41~

Descriptive Statistics cont.

%

n

L

SD

3.0
6.0
3.0
3.0
8.0
3.0
3.0
3.0
3.0
8.0
6.0
8.0
3.0
3.0
6.0
3.0

© 6.0

8.0
3.0

11.0

3.0

0.0
1.0
0.0
0.0
1.0

92.0

0.0
0.0
0.0
0.0

36
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Descriptive Statistics cont.

% n X SD
Hangook 0.0 )
Hungarian 0.0 (1)
Korean 6.0 3)
Oriya ) ) 0.0 (1)
Phillipine 0.0 1)
Portuguese 0.0 (2) )
Russian 0.0 1)
Tarkish 0.0 1)
Urdu 0.0 Q)
Vietnamese 1.0
Yoruba 0.0 )
10. AGE: 642 22.8 5.10
211. CAMPUS: 646
East bank, Minneareclis 73.4 . - -
West bank, Minneapolis 7.3
—imsn . : - -compus .
Evenly divided between 14.2
East and West banks
St. Paul campus 3.4
Other 1.7
Once a month or lews 9.8
™wo to three times & 11.8
month
Once a week 13.0
Twice a week 17.6
Three to six times 26.2
a week
~ More than once daily 7.0
13. DURATION OF VISIT: 637 107.77 76.01
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Descriptive Statistics cont.

L]

SD

% n
AREAS: 646

Kerlan Ccllection

Yes 0-9

Yo 99.1
Reserve Roon

Yes 18.9

Ko 81.1
Education/Psychology/ i
Iibrary Science Library

No 84,2
Second Floor Lobby

Yes 10.8

No 89.2
learning Resources Center

Yes 19.3

No 80.7
Music Library

Yes 10.7

No - ot - - - 89'3

IOB ) 18-?

No 81.3°
Library Book Stacks

Yes 11.5

No 88.5
Archives

Yes 1.5

No 9805
Chemistry library

Yes 8.0

Yo 92.0
2h~Hour Study Room

Yee 26.0 -~

¥o 74.0

MATERIALS s . 646
Scholarly journals or
periodicals
Yes 13.9
¥o 86.1
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Descriptive Statistics cont.

1|

% n
Popular magazines
- Yes _ 5.6
No o4 b
Kewspapers .
Yes 9.9
No 20.1
Reference materials
Yes _ 15.6
No 84.4
Books, monograprhs, or
individual works
Yes 4.9
No T 85.1
Mlicrofilm, microfiche, or
nl crocards
Yes 2,0
No 68,0
Phonograph recoxds or
audliotapes
. Yes 14,1
o - | 859 - -
" Fllms, slides, or video-
. ) . tapes
Yes 6.0
No o4,0
Resexrve materials
Yes 13.2
No 86.8
Other, not in above list
Yes 4.6
No 95.4
Fone ’
Yes 47,1
Ko 52.9
16. SERVICES: - 6h6
Ilbrarians® assistance
Yes 19.8
No 80.2
Computerized literature
seaxrch service
, Yes 1.9
! No 98,1
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Descriptive Statistics cont.

Public-access photocopy
rachines
Yes
Ho

Photocopy service
Yes
No

Other, not in above list
Yes
No

None
Yes
No

ACTIVITIES:

Class requirements
Yes
No

Research
Yes
o .- - - =

Graduate Assistantship
- duties
Yes
No

Pexrsonal interests
Yes
Ro

Other
Yes
No

REASORS:

Waltex's collection
Yes
No

Helter’s services
Yes
Ro

¥elter's staff
Yes
No

45~
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Descriptive Statistics cont.

¥alter's location
Yes
No

Walter's pleasant and
confortable surroundings
Yes

Ho
Something else not men-
tioned above
Yes
No

Xl

SD
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APFENDIX 11X
FREQUENCY DISTRIBUTION OF THE TIME AT WHICH ’RESPONDENTS; EXITED WALTER LIBRARY
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APPENDIX IV
TABLE 1
MULTIYLE REGRESSION ANALYSIS OF THE NUMBER OF LIBRARY VISITS ONTO THE
DEMOGRAFHIC VARTABLES

(n = 569) .
_. R R r
Time spent mostly on the east bank, 26 .07 26
Minneapolis campus
Time spent mostly on the east & west <30 .09 -.06
banks, Minneapolis campus

- Sex (male) <33 .11 .13
Class <M 12 - ~e15
Age <36 .13 -,01
Number of credits .37 A4 .11
Non-significant variables
Biological Sciences majors . 06
St. Paul Canpus majors -.10
Medicine & Health Sciences majors - 03
Institute of Technology majors .18
Law majors Ol
Management/Business majors ) -.01

' Education majors ) ST T -.06
L‘l‘bera.l Arts majors ‘ : - =.10
Undecided majors ' -.02
Day school, full-time student status .06
Day school, part-time student status - 04
Extension student status 0L
Day school & Extension student status : -.03
Other student status -. 04
Teaching Assistant -.08
-Regearch Assistant . -.10
Project Assistant _ =02
Teaching Associate .01
Administrative Fellcw -.05
Grade point average -.C3
Ccitizenship (foreign) .02
Language (English) ~.05
Time' spent mostly on the west bank, Minneapolis campus -.20
Time spent mostly on the St. Paul campus -.18
Time spent mostly on another campus -.07

Q- | o3
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TABIE 2

MULTIPLE REGRESSION ANALYSIS OF THE IURATION OF LIBRARY VISIT ONTO THE
DEMOGRAPHIC VARIABLES

(n = 560)
R R2 b o
Institute cf Technology majors S .11 .01 .11
Extension student status 15 .02 .10
Citizenship (foreign) .18 .03 .10
Project Assistant .20 .0l -.09
Non-significant variables )
Class .01
St. Paul Campus majors - -.01
Medicine & Health Sciences majors -.03
Lav majors O
Management/Business majors -.02
Biolcgical Sciences majors -,05
Education majors O
1iberal Arts majors -.04
Undecided mzjors -.08
Day school, full-time student-status - . T <00
Day school, part-time student status -.03
Dey school & Extension student status .03
Other student status -.10
Teaching Assistant -.06
Research Assistant -.02 .
Teaching Associate .07
Administrative Fellow .04
Kumber of credits .06
Grade point average -.03
Sex (male) O
Language (English) - -.07
Age .06
Time spent mostly ocn the east bank, Minneapolis campus .07
Time spent mostly on the west bank, Mimneapolis campus -. O
Time spent mostly on the east & west banks, Minneapolis campus -.03
Time spent mostly on the St. Paul campus -, 05
) Time spent mootly on another campus -.04
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TABLIE 3

MUTLTIFLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE KERLAN COLLECTION
ONTO THE DEMOGRAPHIC VARTABLES

. (n’ = 560)
R RZ r

Education majors .18 .03 018
Day school, part-time student status .20 .04 .10
Rumber of credits S o2 .06 <Ol
Non-siznificant variables

Age _ .10
Undecided majors . .07
Class .03
St. Paul Campus majors ‘ -.02
Medicine & Health Sciences majors -.03
Institute of Technolozy majors -.06
Iaw majors -,01
Management/Business majors -.03
Biological Sclences majors -.02
Iiberal Arts majors -.02
Dey sthool,- full=time etudent status - .- ST ) T =.05
Extension student status -.01
Day school & Extension student status ‘ -.03
Other student status -.01
Teaching Assistant - 01
Research Asslistant ) -.01
Project Assistant -,01
Teaching Associate ' -.01
Admiristrative Fellow -.00
Grade point average .08
Sex (male) -0
Citizenship (foreign) ~ -.02
Language (English) .02
Time spent mostly on the east bank, Minneapolis campus .01
Time spent mostly on the west bank, Minneapolis campus -,03
Time spent mostly on the east & west banks, Minneapolis campus .0l
Time spent mostly on the St. Paul campus -,02
Time spent mostly on another campus -.01
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TABIE 4

MULTIPLE REGRESSIOR ANAIYSIS OF THE USE/ﬁONUSE OF THE RESERVE LIBRARY
ORTO THE DEMOGRAPHIC VARIABLES

(n = 560)
R R2 r
Day school, part-time student status 12 .01 -.12
Sex (male) .16 .02 -.10
Non-cizniflcant varlables
Class .0l
st. Paul Campus mzajors 03
“Medicine & Health Sciences majors -, 00
Institute of Technology majors -.08
law majors .03
Management/Business majoxrs .05
Biological Sciences majors .05
Education majors .02
Liberal Arte majors -.01
Undeclded majors .02
Day school, full-time student status Ol
--: -  Extension student status - -~ : - .01
Day school & Extension student status .06
Other student status Q01 -
Teaching Assistant -, 07
Research assistant -.02
Project Assistant . -, 0l
Teaching Assocliate -0
Administrative Fellow ~. 02
Numker of credits | .10
Grade point average . =01
Citizenship (foreign) .00
language (English) .01
Age -.00
Time spent mostly on the east bank, Minneapolis campus .03
Time spent mostly on the west bank, Minneapolls campus -.01
Time spent most_ly'on the east & west banks, Minneapolis campus =-.05
Time spent mostly on the St. Paul campus .03
Time spent mostly on another campus .02

o6




~52-

TABLE 5

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE EDUCATION/PSYCHOLOGY/
LIBRARY SCIENCE LIBRARY ONTO THE DEMOGRAPHIC' VARIABLES

(n = 560)

R R2 r
Educatior majors : .38 o1l .38
Management/Business majors A1 .16 .12
Class A3 19 25
Sex (male) A .20 -.16
Administrative Fellow A5 21 .10

Non-significant variables
St. Paul Campus majors .01
Medicine & Health Sciences majors - O
Institute of Technology majors -.20
Law majors .03
Biological Sciences majors -, 06
Llberal Arts majors -.03
Underided majoxrs -. 07
Day school, full-time student status -.04
- Day school, part-time student status _ .07
Extension student status -.02
"Day school & Extension student status ' -.04
Other student status ' .08
Teaching Assistant .03
Research Assistant .07
Project Assistant .03
Teaching Associate .03
Number of credits -.20
Grade point average . , A4
citizenship (foreign) .02
Language (English) -.03
Age H
Time spent mostly on the east bank, Minneapolis campus .02
Time spent mostly on the west bank, Minneapolis campus -,01
Time spent mostly on the east & west banks, Minneapolis campus =.03
Time spent mostly on the St. Paul canpus .03
3 Time spent mostly on another campus -.01

@n
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TABLE 6

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE SECOND FLOOR LOBBY
ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

_ ' R Rz r
Other student status .10 .01 «10
Education majors .13 .02 «10
Liberal Arts majors ' .16 .03 .08
Class .18 .03 -.01
Language (English) «20 O -, 07
Non-significant variables
St. Paul Campus majors -.00
Medicine & Health Sciences majors -.05
Institute of Technology majors - Ol
L2w¥ majors - 03
Management/Business majors -
Biological Sciences majors -.03
Undecided majors -.05
Day school, full=-time student status .02
Day school, part~time student status ' R
Extension studeat status ~. 00
Day school & Extension student status -.08
Teaching Assistant .02
Research Assistant - O
Project Assistant -.
Teaching Associate -.03
Administrative Fellow -.02
Fumber of credits ‘ -, 01
Grade point average - . .06
Sex (male) Mo}
citizenship (foreign) Ot
Age .01
Time spent mostly on the east bank, Minneapolis campus -.02
Time spent mostly on the west bank, Minneapolis campus .03
Time spent mostly on the east & west banks, Minneapolis campus 01
Time spent mostly on the St, Paul campus .03
Time spent mostly on another campus -. 04
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TABLE 7

MULTIPLE REGRESSION ANALYSIS OF THE USE/RONUSE OF THE LEARNING RESOURCES
CENTER ONTO THE DEMOGRAFPHIC VARIABLES

(n = 560) '
R 1 r
Iiberal Arts majors .16 .03 .16
Age .20 Ol -.10
St. Paul Campus majors 22 .05 -.11
Kon-significant variables
Blological Sclences majors . .07
Class -. 04
Medicine & Health Sciences majors - 02
Institute of Technology majors ' -0
Law majors -. 04
Management/Business majors -.03
Education majors -.13
Undecided majors .02
Day school, full-time student status .05
Day school, part-time student status -, 04
Extension student status - ~ S - .0l
Day school & Extension student status . -.03_
Other student status - 2
Teaching Assistant -,01
Research Assistant -, 06
Project Assistant .03
Teaching Associate .03
Administrative Fellow -.02
Number of credits ~ .06
Grade polnt average -.03
Sex (male) . -.01
Citizenship (foreign) T=.02
language (English) .05
Time spent mostly on the east bank, Minneapolis campus -.02
Time spent mostly on the west bank, Minneapolis campus . Ol
Time’Spent mostly on the east & west banks, Minneapolis campus .03
. Time spent mostly on the St. Faul campus -.07
/ Time spent mostly on another campus .02

03




TABLE 8

MULTIFPLE REBRESSION ANALYSIS OF THE USE/NONUSE OF THE MUSIC LIBRARY ONTO
THE DEMOGRAPHIC VARIABLES

(n = 560)
R R2 r
Grade point average - .12 .01 12
Time spent mostly on the east & west 17 .03 12
banks, Minneapolis campus
Sst. Paul Campus majors «20 .04 ,08
Non-significant variables
Class ' - -.03
Medicine & Health Sciences majors .00
Institute of Technology majors _ -.09
Law majors -.03
Management/Business majors -, 0
Blological Sciences majors -, 00
Education majors .02
Liberal Arts majors .10
Undecided majors -,08
Day school, full-time student status -,02
Day school, pert-tize student .statis . - T L00
Extension student status - ' .05
Day school & Extension student sta.tus .02
Other student status -.03
Teachiry Assistant -,01
Research Assistant -, 0l
Projzct isslistant -.03
Teaching Assoclate -.03
Administrative Fellow -.01
Number of credits .07
' Sex (male) _ -, 04
Citizenship (foreign) B .04
lLanguage (English) -
Age .02
Time spent mostly on the east bank, Minneapolis campus -, 06
Time spent mostly on the west bank, Minreapolis campus -,07
Time spent mostly on the St. Paul campus .05
Time spent mostly on another campus -.04
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TABLE 9

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE ART LIBRARY ONTO
THE DEMOGRAPHIC VARIABLES

(n = 560)

R R2 r
Liberal Arts majors «15 o2 15
Teachling Associate .17 .03 .09
Non-significant variables
Education majors =.10
Class .01
St. Paul campus majors o4
Medicine & Health Sciences majors -, 00
Institute of Technology majors -.02
Law majors ' - Ol
Management/Business majors -.08
Biological Sciences majors -.03
Undecided majors - Ol
Day school, full-time student status .06
Day school, part-time student status -. 07
Extension student-status _ ot Y o) §
Day school & Extension student status ~.01
Other student status - -, Ol
Teaching Assistant .05
Research Assistant -.06
Project tesistant _ -. 04
Administrative Fellow -, 02
Number of credits O
Grade point average .02
Sex (male) -.01
Citizenship (foreign) .00
Language (English) - .03
Age -. Ol
Time spent mostly on the east bank, Minmeapolis campus -.08
Time spent mostly on the west tank, Minmeapolis campus .07
Time spent mostly on the east & west banks, Minneapolis campus .07
Time spent mostly on the St. Paul campus -, Ol
Time spent mostly on another campus -.02
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TABLE 10

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE LIBRARY BOOK STACKS
ONTO THE DEMOGRAPHIC VARIABLES

(n'= 560 - |
R Re T
Administrative Fellow 12 .01 .12
Non-significant variables
Class <01
St. Paul Campus majors -.03
Medicine & Health Sciences majors 02
fnstitute of Technology majors .01
law majors -.
Management/Business majors -.03
Blological Sciences majoxrs .01
Education majors - 03
Liberal Arts majors .05
Undecided majors : -.05
Day school, full-time student status .05
Day school, part-~time student status -.01
~ -z - Extension student status - - ) - : -.05
_ Day school & Extension student status -.03
Other student status -,
Teaching Assistant .02
Research Assistant .00
Project Assistant _ -.03
Teaching Associate -.03
Number of credits | | .05
Grade point average -.02
Sex (male) . . =03
citizenship (foreign) -
Language (English) .05
Age .01
Time spent mostly on the east bank, Minneapolis campus .00
Time spent mostly on the west bank, Minneapolis campus =0
Time spent mostly on the east & west banks, Minneapolis campus .04
Time spent mostly on the St. Paul campus - 04
Time spent mostly on another campus .00
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TABLE 11

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE ARCHIVES ONTO THE
DEMOGRAPHIC VARIABLES

(n = 560)

: . R R2 T
Non-signlficant variables
Class _ .00
St. Paul Campus majors _ . ~
Medicine & Health Sciences majors .02
Institute of Technology majors .01
lavw majors - -.01
Manasgement/Business majoxs .01
Biological Sciences majoxrs -.03
Education majors -0
Liberel Arts majors Ol
Undecided majors -.03
Day school, full-time stuient status -.01
Day school, part-time student status .0l
Extension student status -.02

.-Day school & Extension-student status .02 -

Other student status | -.01
Teachlng Assistant ' -.02
Research Assistant -.02
Project Assistant -.01
Teaching Associate -,01
Administrative Fellow -.01
Number of crezdits . 04
Grade point average ' .01
Sex (male) ' , .02
Citizenship (foreign) ' -.03
Language (English) .03
Age -, 04
Time spent mostly on the east bank, Minneapolis campus -, 05
Time spent mostly on the west bank, Minneapolis campus .02
Time spent mostly on the east & west banks, Pﬁnneapolis campus .07
Time spent mostly on the St. Paul campus -.02
Time apent mostly on another campus -. 02
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’ TABLE 12

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE CHEHISTRY LIBRARY
ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)
R Re b o
Research Assistant .20 Ol .20
Iiberal Arts majors 2 .06 -.15
Grade point average 27 .07 .12
Education majors .30 .09 -.06
Language (English) .32 .10 -.15
Management/Business majors .33 .11 -.03
Undecided majors .34 .12 -.
Day school, part-time student status 35 .12 .08
Non-significant variables -
Other student status .06
citizenship (foreign) ' .08
Class .07
St. Paul Campus majors .09
Medicine & Health Sciences majors .09
- Invtitute of Technology majors - W11 °
Lai zuiors -,02
Bloiegicenl Sciences majors - ’ .09
Day =chocl, full-time student status -.05
Extensisa vtindewnt status -.0l
Day s:nc>l & Extznsion student status -.02
Teachiss sssistant, .05
onjm Y jasiziant -, 02
paching, aeciate -, 02
Adridinistrativz Fellow -, 01
Rurber of credits : ' -
Sex (male) .05
Age .06
Time spent mostly on the east bank, Minneapolis campus .05
Time spent nmostly on the west bank, Minneapolis campus -.03
Time spent mostly on the east & west banks, Minneapolis campus -.08
Time spent mostly on the St. Paul campus .10
Time spent mosily on another campus -.03
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TABIE 13

MULTIPLE REGRESSION ANALYSIS OF THE USB/NOEUSE OF THE 24-HOUR STUDY ROOH
ORTO THE DEMOGRAPHIC VARIABILES.

(n = 560)

R R2 r
Institute of Technology majors .23 .06 .23
Class .28 .08 -.19
Biological Sciences majors «29 .09 .07
Non-significant variables
Grade point average : _ =.15
Law majors .06
St. Paul Campus majors ' - 07
Medicine & Health Sclences majors -, Ol
Msnagement/Business majors -.02
Education majors -.13
Liberal Arts majors -.15
Undecided majors .04
Day school, full-time student status .05
Day school, part-time student status -.06
Extension student status T AT T .02
Day school & Extension student status _ . «00
Othér student status =05
Teaching Assistant -, 07
Research Assistant -.04
Project Assistant -.05
Teaching Associate -.05
Administrative T2llow -.03
Rumber of crediti .07
Sex (male) _ .09
Citiwenship (foreis:) ) -.01
Language (English) -.01
Age -.14
Time spent mostly on i+ east bteank, Minneapolis campus .09
Yiye speat mostly on the west bank, Minneapolis campus -s 07
Five wrent mostly on the east & west banks, Minneapolis campus -.02
Tiue spent nostly on the St. Paul campus -.07
Time spent mostly on another campus -. 04
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TABLE 14

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF SCHOLARLY
PERIODICALS ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)

R R2 r
Number of credits .25 .06 -.25
Class ' .30 .09 .25
Tearhing 2ssistant <33 A1 «20
Research Assistant .35 .13 .20
Institute of Technology majors .37 14 -.16 _
Education majors .38 .15 .20
Teaching Assoclate 39 .15 .11
Administrative Fellow 40 .16 .10
Non-significant variables
Time spent mostly on the =:5¢ . . . banks, Minneapolis campus .07
Sex (male) ‘ -.14
St. Paul Campus majors -.00
Medicine & Health Sciences majors .01
Iavw majors . -
Management /Business majors =71 .00
Bilological Sciences majors -.
Iiberal Arts majors ) .09
Undecided majors -.07
Day school, full-time student status -
Day =chool, part-time student status 14
Extension student status .07
Day school & Extension student status -.05
Other student status .02
Project Assistant Ol
Grade point average .15
Citizenship (foreign) Az
language (English) -.10
Age .22
Time spent mostly on the east bank, Minneapolis campus -.10
Time spent mostly on the west bank, Minneapolis campus .06
Time spent mostly on the St. Paul canmpus .06
Time spent mostly on another campus -.05
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TABLE 15

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF FOFULAK MAGAZINES ONTO
THE DEMOGRAPHIC VARTABLES :

(n = 560) '

R RZ T

language (English) .15 .02 -.15
citizenship (foreign) .20 O SO
Time spent mostly on the east & west «23 .05 .13

banks, Minneapolls campus
Non-significant variables. -

Day school & Extension student status - -.07
Class N -
St. Paul Campus majors ' | -.02
Medicine & Health Sciences majors _ .03
Institute of Technology majors -, 02
Law majors -. 02
Management/Busipsss majors -.02
Biological Sciences majors .01
Education majors .01
Liberal Arts majors . ) .0h
Undecided majors ST -' =02
Day 8school, full-time student status = . ' -.00
Day school, part-time student sté.tus .03
Extension student status .09
Other student status - -.02
Teaching Assistant .01
Research Assistant -.03
Project Assistant - 02
Teaching Associate -, 02
Administrative Fellow -.01
Rumber of credits - .02
Grade point average -,05
Sex (male) .02
Age -
Time spent mostly on the east bank, Minneapolis campus -, 09
Time spent mostly on the west bank, Minneapolis campus -.01
3 Time spent mostly on the St. Paul campus -.01
~ Time spent mostly on another campus -.03
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TABLE 16

MULTIPIE REGRESSION ANALYSIS OF THE USE/NONUSE OF KEWSPAPERS ONTO THE
DEMOGRAPHIC VARIABLES

(n = 560)

. R R2 r
language (English) 013 .02 -.13
Administrative Fellow .18 .03 .13
Sex (male) .22 .05 Al
Time spent mostly on the east & west .25 .06 11

banks, Minneapolis campus
Non-significant variables -
Institute of Technology majors .09
Class ‘ W02
St. Paul Campus majors .00
Medicine & Health Sciences majors .03
Law majors -.02
Management/Business majors - O
Biological Sciences majors =-,00
Education majors - Ol
liberal Arts majors i B .
Undecided majors -~ ~ . S -.05
. Day school, full-time student status -.058
Day school, part-time student status .06
Extension student status .05
Day school & Extension student status -.02
Other student status : o
Teaching Assistant -.01
Research Assistant _ .0l
Project Assistant : -.02
Teaching Associate -.02
Number of credits o -.01
Grade point average =-.01
citizenship (foreign) .10
Age .02
Time épent mostly on the east bank, Minneapolis campus -0l
Time spent mostly on the west bank, Minneapolis campus -.05
Time spent mostly on the St. Purnl ceapus -.03
Time spent mostly on another campus -. 04
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TABIE 17

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF REFERENCE MATERIALS
ONiIO THE DEMOGRAPHIC VARIABLES

{a = 560)
R ' RZ T
Education majors ‘ .19 .04 .19
Liberal Arts majors .21 .05 .07
Citizenship (foreign) .23 .05 .09
Non-slgnificant variables
Class - .10
St. Paul Campus majors -.01
Medicline & Health Sclences majors .02
Institute of Technology majors -.11
Law majors _ -.03
Management /Business majors -0
Biological Sciences majors -
Undecided majors : -.05
Day school, full-time student status -,01
Day school, pari-time student status .06
" . ‘Bxtension student status . -0 1 T T -.06
Day school & Extension student status -.04
Cther student status .08
Teaching Assistant .03
Research Assistant .03
Project Assistant . e 13
Teaching Assoclets -.03
Adwinpistrative Fellow ' - 02
Rurmber of crediinm -.11
Grade point awsiage .05
Sex (wale) -.09
Langusge (Znglish) -.05
Age .10
Time spent mostly on the east bank, Minneapolis campus -.06
Time speznt mostly on the west bank, Minneapolis campus -.01
Time spent mostly on the east & west banks, Minneapolis campus .08
Time spent mostly on the St. Paul campus .00
Time spent mostly on another campus .07
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TABIE 18

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF BOOKS, MONOGRAFHS, AND
INDIVIDUAL WORKS ONTO THE DEMOGRAFPHIC VARIABLES

(n = 560)
R Re r
Age ) : 14 .02 PP L
Sex (male) .20 L Ol L =1l
Liberal Arts majors 22 .05 14
Non-significant variables :
Education majors .11
Time spent mostly on the west bank, Minneapolis campus .10
Class .10
St. Paul Campus majors .05
Medicine & Health Sciences majors -.03
Institute of Technology majoxs -.11
Law majors -.03
Management /Business majors -, 07
Biologlical Sciences majors -.03
Undecided najors v, )
Day school, - full-time student status , -, 07
Day school, part-time student status .03
Extension student status .07
Day school & Extension student status .03
Other student statug .02
Teaching Ascistant 07
Research Assistant .08
Project Assistant ‘ .0
Teaching Assocliate -,03
Administrative Fellow : -.02
' Nunber of credits -.07"
Grade point averxrags 11
Citizenship (foreign) .01
Lunguage (English) -.06
Time apent mostly on the east bank, Minneapolis campus -, 08
Time spent mostly on the east & west banks, Minneapolis campus .02
Time spent mostly on the St. Paul campus .01
Time spent mostly on another campus .G
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TABLE 19

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF MICROFILMS, MICROFICHE,
AND MICROCARDS ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)
R Rz r
Project Assistant .16 .02 .16
Time spent mostly on the east & west o21 .05 .15
banks, Minneapolis campus
language (English) 24 .06 -1
Dsx school, part-time student status .26 .07 .09
Yon-significant variables
“jological Sciences majoxs .07
Class : .01
St. Paul Campui 9ajors -.03
Medicine & Health Sciences majors .01
Institute of Technology majors -,07
law majors -.01
Manzgement/Business majors .00
Education majors e
. Iiberal Arts majors i .04
" Undecided majors ‘ ' -.03
Day school, full-time student status _ -.03
Extension student status -e02
Day school & Extension student status - Ok
Other student status -.01
" Teaching Assistant .06
Research Assistant -, 02
Teaching Associate =01
Administrative Fellow -.02
Kunmber of credits ' -.10
Grade point average .08
Sex (male) .02
Citigenship (foreign) 13
Age .00
Time spent mostly on the east bank, Minneapelis campus -.11
Time spent mostly on the west bank, Minneapolis campus .01
Time spent mostly on the St. Paul campus -.03
Time spert mostly on another campus -.02
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TABIE 20

MULTIFLE REGRESSION ANALYSIS OF THE USE/NONUSE OF PHONOGRAPH RECORDS AND
AUDIOTAPES ONTO THE DEMOGRAPHIC VARIABIES

(n = 560)
R RZ r
Liberal Arts majors 17 .03 17
Number of credits «20 e .10
Non-significant variables
Class -, 07
Grade point average .08
St. Paul Campus majors -.07
Medicine & Health Sclences majors -,00
Institute of Technology majors -.10
Iaw majors ' -.03
Management/Business majors -.05
Blological Sciences majors .04
" Bducation majorxrs -,01
Undecided majors -.02
Day school, full-time stizient status .08
Day school, part-time student status T =09
Extension student status -, 01
Day school & Extension student status ‘ -.01
Other student status -.03
Teaching Assistant -.06
Research Assistant -.05
Project Assistant -, 03
Teaching Ascoclate -.05
Administrative Fellow -.02
Sex (male). ’ -.07
Citizenship (foreign) - 05
Language (English) N
Age -.06
Time spent mostly on the east bank, Minneapolis campus .01
Time spent mostly on the west bank, Minneapolis campus --01
Time spent mostly on the east & west banks, Hi.nheapolis campus .01
Time spent mostly on the St. Paul campus -.05
Time spent mostly on another campus <Ol
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TABLE 21

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF FILMS, SLIDES, AND VIDEO-
TAPES ONTO THE DEI'DGRAP}HC VARI ABLES .

(n = .

R nz r
Dey school, full-time student status .09 .01 .09
Sex (male) .13 .02 .09
Time spent mostly on the east bank, .15 .02 -.08

Minneapolis campus

Non-significant variables
Institute of Technology majors - .07
Class -,07
St. Paul Campus majors -, 02
Medicine & Health Sciences majors -
Law majors - 02
Management /Business majors -.02
Biological Sciences majors -, 02
Education majoxs -.05
Liberal Arts majors -, 00
Undecided ma.:jors ) .02
Day school, part-time student status -~ - - -05
Exteneion student status _ : -.03
Day school & Extension student status ' -.07
Other student status -.02
Teaching Assistant -, Ol
Research Assistant Ol
Project Assistant - 02
Teaching Associate -, 02
Administrative Fellow -.01
Number of credits .06
Grade point average -.06
Citizenship (foreign) - .04
Language (English) -.03
Age =.07
Time sp:nt mostly on the west bank, Minneapolis campus .05
Time spent mostly on the east & west banks, Minneapolis campus .05
Time spent mostly on the St. Paul campus O

Time spent mostly on another campus -.03
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TABLE 22

MULTIPLE REGRESSION ANAIYSIS OF THE USE/NONUSE OF RESERVE MATERTALS ONTO
’ THE DEMOGRAFHIC VARIABLES

(n = 560)
R R r
BEducation majors 19 .03 .19
Liberal Arts majors .22 .05 .08
Sex (male) 24 .06 -.14
Non-significant variables
Class . .10
Sst. Paul Campus majors .03
Medicine & Health Sciences majors -, O
Institute of Technology majors -.15
Law majors . Ol
Management /Business majors . -.06
Biological Sciences majors .02
Undecided majors -, 06
Day school, full-time student status -.05
Day school, part-time student status .05
; Extension student statos -~ , O 0
Day school & Extension student status <Ol
Other student status ' .03
Teaching Assistant .01
Research Assistant -.00
Project Assistant . . Ol
Teaching Associate .04
Administrative Fellow -.02
Number of credits -.06
Grade poinit average .05
Ccitizenship (foreign) 04
Ianguaze (English) - -.05
Age ' «11
Time spent mostly on the east bank, Minneapolis campus -.
Time spent mostly on the west bank, Minneapolis campus .03
Time spent mostly on the east & west banks, Minneapolis campus .06
Time spent mostly on the St. Paul campus v .01l
Time spent moetly on another camps -.00
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TABLE 23

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF OTHER UNLISTED MATERTALS
ONTO THE DEMOGRAFPHIC VARIABLES

(n = 560)
R RZ b
Project Asslstant .10 .01 .10
Teaching Assoclate 14 .02 .10
Non-significant variables
Sex (male) ' -.08
Teaching Assistant .08
Day school & Extension student status .07
Class : .08
St. Paul Campus majors -.05
Medicine & Health Sciences majors .01
Institute of Technology majors -.08
Law majors -.02
Management/Business majors .02
Biological Sciences majors 202
Education majoxs .02
© _ ~Lideral Arts majors e ; - .07
Undecided najors- -, 01
Day school, full-time student status - -.02
Day school, part-~time student status -.01
Extension student status -.
Other student status ) -2
Research Assistant .04
Administrative Fellow : -.01
Number of credits -.
Grade polnt average .01
Citizenship (foreign) , .02
Language (Ebglish) .02
Age : -.01
Time spent mostljr on the east bank, Mimmeapolis campus .00
Time spent mostly on the west bank, Minneapolis campus .00
Time spent mostly on the east & west banks, Minneapolis campus .00
Time spent mostly on the St. Paul campus -0
Time spent mostly on another campus .0l
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TABIE 24
MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF NO MATERTALS ONTO THE
DEMOGRAPHIC VARIABLES

(n = 560)

i R R2 r
Liberal Arts majoxs .19 .04 -.19
Education majors .29 .08 -.17
Research Assistant : .31 .09 -.11
Sex (male) .32 a1 .16

Non-significant varlables
Time spent mostly om another campus -, 05
Class -.19
St. Paul Campus majors .03
'~ Medicine & Health Sciences majors .02
Institute of Technology majors .19
Law majore .03
Management/Business majors a1
Biological Sciences majors .01
Undecided majors .0l
Day school, full-time student status : .05
Day school, pert-time student status -0
Extension student status -0
Day school & Extension student status -.01
Other student status .00
Teaching Assistant . -.08
Project Assistant -.02
Teaching Aesociate -.02
Administrative Fellow -. 04
Number of credits - W12
Grade point average -.14
Citizenship (foreign) . 08
Language (English) O
Age -.15
Time spent mostly on the east bank, Minneapolis campus .09
Time spent mostly on the west bank, Minneapolis campus -.03
Time spent mostly on the east & west banks, Minneapolis campus =.06
Time spent mostly on the St. Paul campus -,02
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TABLE 25

MULTIFLE REGRESSION ANALYSIS OF THE USE/ﬁONUSE OF THE LIBRARTANS' ASSISTANCE
ONTO THE DEMOGRAPHIC VARIABLES )

(n = 560)

) R Rz T
liberal Arts majors ' 14 .02 14
Education majors 22 <05 «14
language (English) 25 .06 -.11
Administrative Fellow .26 .07 .09
Class 28 .08 .05
Project Assistant 29 .08 .09
Non-slsnificant variables
Time spent mostly on another campus .06
Research Assistant .10
St. Paul Campus majoxrs : ~, 00
Medicine & Health Sciences majors -.05
Institute of Technology majors -.14
Law majors -.03
Management/Business majors -0
‘Bilological Sciences majors _ ) -.01
Undecided majors -. 04
Day school, full-time student status ' -.02
Day school, part-time student status .03
BExtension student status N )
Day school & Extension student status =2
Other student status .01
Teaching Assistant -.01
Teaching Associafe .03
Rumber of credits . _ -.03
Grade point average .02
Sex (male) ~.13
Age .07
Time srent mostly on the east bank, Minneapolis campus -.09
Time srent mostly on the west bank, Mimneapolis campus .03
Time spent mostly on the east & west banks, Minneapolis campus .05
Time spent mostly on the St. Paul campus Ol
Citizenship (foreign) J1
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TABLE 26

MULTIPLE REGRESSIOR ANALYSIS OF THE USE/NONUSE OF THE COMRUTERIZED
LITERATURE SEARCH SERVICE ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)
R RZ b o

Project Assistant .19 .03 .19
Biological Sciences majors .21 Ol .10
Age .23 .05 .10
Non-significant variables

Other student status ) -, 01
Class .07
St. Paul Campus majors -
Medicine & Health Sciences majors -.
Institute of Technology majors -.06
Law majors -.01
Mansgzement/Business majors . .01
Eduecation majors .06
Iiberal Arts majors .01
Undecided majors -.03
Day school, full-time student status T e o
Day school, part-time student status .01
Extension student status .02
Day schoel & Extension student status -.03
Teaciiing Assistant .07
Research Assistant - 02
Teaching Associate -.01
Adninistmtive Fellow -.01
Nunber of credits -.07
Grade palnt average _ .09
Sex (male) -.01
Citizenship (foreign) .09
Language (English) -.08
Time spest mostly on the east bank, Hinneapblis campus -.02
Time spest mostly on the west bank, Minneapolis campus : - 04
Time spest mostly on the east & west banks, Minneapolis campus .03
Time spes® mostly on the St. Paul campus .05

Time spesk mos8tly on another campus -.02
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TABLE 27

MULTIPLE REGREXSION ANALYSIS OF THE USE/NONUSE OF THE PUBLIC~ACCESS
PHOT(: MACHINES ONTO THE DEMOGRAPHIC VARIABLES

(n = 560)
R R

Language (English) .14 .02 S VR
Day school & Extension student status .17 .03 .00
Citizenship (foreign) .19 Lol .05
Non-significant variables ’
Class ) .07
Number of credits .03
Day school, part-time student status e 13
St. Paul Campus majors ' .06
Medicine & Health Sciences majors ' '
Institute of Technology majors -, 02
Ilaw majors | -.02
Management/Business majors -.07
Biological Sriences majors .02
Educatlon majors -.01
Liberal Arts majors N _ N
Undecided majors : _ ) -.05
Ddy school, full-tire student status ' ' -.08
Extension student status -.03
Other student status -y 02
Teaching Assistant .07
Research Ass\istant -.03
Prmject Assistant -.02
Teaching Associate - 02
Adrinistrative Fellow -.01
Grade point average .02
Sex (male) = -.02
Age .09
Time spent mostly on the east bank, Mirneapolis campus -. 04
Time spent mostly on the west. bank, Minneapolis campus -,00
Time spent mostly on the east & west banks, Minneapolis campus .06
Time spent mostly on the St. Paul campus -, 04
Time spent mostly on #;>ther campus .04
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"TABIEX 28

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF THE PHOTOCOFY SERVICE
CNTO THE DEMOGRAPHIC VARIABLES

(n = 560) s
R R2 r

Class . .09 .01 .09
Non-significant variables

St. Paul Campus majors i -0
Medicine & Health Sciences majors .00
Institute of Technology majors -, 01
Law majors ) -.02
Management /Business majors .01
Biological Sciences majors .05
Education majors ’ .03
Liberal Arts majors .00
Undecided majors -.06
Day scliool, full-time student status -.07
Day school, pert-time student status .05
Extension student status .C2
Day school & Extension student status - o 05
Other student status _ ) -.02
Teaching Assistant ~ ' .09
Research Assistant ’ -.03
Project Assistant . .07
Teaching Associate ) -, 02
Administrative Fello¥ -.01
Fumber of credits -.06
Grade point average .01
Sex (male) _ -.00
Citigenship (foreign) ’ .08
Language (English) = ~-.06
Age .08
Tine spent mostly on the east bank, Minneapolis campus -.04
Time spent mostly on the west bank, Minmeapolis campus -.03
Time spent mostly on the east & west banks, Minneapolis campus .05
Time =pent mostly on the St. Paul campus . .06
Time spent mostly on another campus ' -.03
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TABLE 29

MULTIPLE REGRESSION ANALYSIS OF THE USE/ﬂONUSE OF OTHER UNIISTED SERVICES
ONTO THE DEMOGRATHIC VARIABIES

(n = 560)
R R® r
Liberal Arts majors .14 .02 <14
Teaching Assistant .18 .03 .12
Day school & Extension student status = .21 . Ol .09
Non-eignificant variables
Language (English) .08
Class .09
St. Panl Campus majors -.01
Medicine & Health Sciences majors -.00
Institute of Technology majors -.06
law majors .07
Management/Business majors - 07
Biological Sclences majors - 04
Education majors .02
Undecided majors -.07
.~ ° - Tay school, full~time student status™ : - -.09
Day school, part-time student status O
' Extension student status .01
Other student status -.03
Research Asslistant -0
Project Assistant , _ -.02
Teaching {.ssociate -.02
Administrative Fellow : . =e01
Funmbexr of credits - 02
Grade point average .09 .
Sex (male) | -.06
citizenship (foreign) -.07
Age _ .08
Time spent mostly on the east bank, Minneapolis campus -,01
Time spent mostly on the west bank, Minmeapolis campus .06
Time spent mostly on the east & west banks, Minneapolis campus -.03
Time spent mostly on the St. Paul campus -.02
Time spent mostly on anothexr campus .02
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TABLE 30

MULTIPLE REGRESSION ANALYSIS OF THE USE/NONUSE OF NO SERVICES ONTO THE
DEMOGRAPHIC VARIABLES .

(n = 560) RENE
' R R® T
Institute of Technology majors .20 04 .20
Management /Business majors 2l .06 .08
Education majors «26 .07 -.16
Iiberal Arts majors .28 .08 ' -.18
Time spent mostly on another campus «30 .09 - -.09
Research Assistant 31 .10 ~.09
Ron-significant variables
Biological Sciences majoxrs -, 06
Teaching Assistant -.12
Day school & Extension student status -.06
Class -.16
St. Paul Campus majors .00
Medicine & Health Sciences majors <04
Iaw majors .0l
Undo-iizd majore -~ T : _ - O4
Day sufiool, full-time student status O
Day school, part-time student status T L0
Extension student status -.01
Other student status -.02
Project Assistant -0l
Teaching Associate 01
Administrative Fellow -,05
Number of credits | O4
Grade point average . -.07
Sex (male) 12
Citizenship (foreign) 0%
Language (English) .00
Age =12
Time spent mostly on the east bank, Mimmeapolis campus .10
Time spent mostly on the west bank, Minneapolis campus -, O
" Time spent mostly on the east & west banks, Minneapolis campus -.0%
Time spent mostly on the St. Paul campus -.05
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