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MEETING THE LITERACY CHALLENGE

by

Adrienne Chute
March 1987

°A high school graduate doesn't walk up to get her diploma, "What good
would it do me?" she says, "I can't read it."

°An illiterate parent accidently feeds the baby poison.

°A job hunter goes to an interview with his arm in a sling to avoid
filling out an application.

°A doctor's wife, at restaurants, listens to everyone else's order and
then chooses from among their selections.

These are several ways in which illiterates cope. " You can get by in
today's society without the ability to read. But just getting by, as adults
who have been nonreaders attest does not make for an independent, fully
developed life. It is a life that is often confusing, dependent, [and] =n
the margins. Former nonreaders have discovered that reading is a path to

empowerment."1/

Many individuals and organizations are joining the fight against illiteracy.
This report focuses on Federal efforts to fight illiteracy through the Library
Services and Construction Act (LSCA). The LSCA Title I has supported literacy
projects in libraries since 1971. This article describes some of the projects
supported under LSCA, examines current literacy trends, and discusses ideas

for the future.

DEFINING LITERACY

A single definition for literacy does not exist and there is disagreement
as to the number of illiterates in the ccuntry. Secretary of Education _
William J. Bennett gave this definition in testimony in December 1985, "In
functional terms [literacy] is the ability to read, write, speak, listen,
compute and solve problems in situations that confront adults in everyday
Tife." Mr. Bennett estimates that some 17-21 million Americans age 20 and
above are illiterate, based on a 1982 Census Bureau English language
proficiency test. Others feel the estimates are too low because they
exclude prison inmates, the homeless, and young adults age 18 to 20.

Definitions of illiteracy and estimates of the U.S. illiterate population
have evolved. A generally accepted literacy criterion for many years was
completion of sixth, eighth, or twelfth grade. The disadvantage of this
approach was that the number of grades completed did not guarantee
corresponding skill attainment. *

Since the early 1970s, the approach among literacy experts has been to test
the ability of sample groups of adults to complete tasks that require literacy
skills, such as reading a want ad, addressing an envelope, or filling out a
form. The results are then applied to the total population.

1/ 1987. The Year of the Reader, San Francisco Office. Launching "1987-
The Year of the Reader, p. 12-13.
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The 1975 Adult Performance Level (APL) Study, which tested adult literacy
skills in five functional areas estimated that 23 million adults, eighteen
and over, 1 in 5 were illiterate. Applying the APL finding to 1980 census
data, illiterates 18 and over are estimated at 25 million:

! Percentage of Age Population: * Number of Persons
18-29 years old 162 7,887,200
30-39 years §1d 11% 3,467,310
40-49 years old 19% 4,323,640
50-59 years old 28% 6,530,440
60 and older 35% 12,470,850
By Gender:

Men over 18 17% 13,454,820
Women over 18 23% 20,056,000

By Racial Grouping:

White over 18 16% 23,154,880
Black over 18 44% 7,793,280
Hispanic over 18 56% 5,057,024

* Estimates are based on the application of the APL Study percentages to
the 1980 census.

There are many reasons why adults have not developed the reading, writing, and
computing skills they need in everyday life. The genesis of high rates of
illiteracy for sections of the illiterate population dates back to America's
historical roots. For example, during the decades of slavery in the South

it was a crime to teach a Black person to read. Even after emancipation
America's apartheid system of education kept many Black Americans below the
level of effective literacy. Even today, some minority and children from
impoverished families are stereotyped as intellectually deficient and are
relegated to “educational ghettos."

Many functional illiterates are intelligent adults who quit high school or
were given "social promotions" in school. More than one third 6f adults
have not completed high school and thirteen percent of high school students
graduate with the reading and writing skills of sixth graders.



As a child or teenager, the adult illiterate may have been learning disabled
or "teaching disabled.” Undetected hearing, visual, or other physical problems
can lead to illiteracy. Some children, according to Piaget's theories, are
simply not developmentally ready at the time reading instruction begins.

Children sometimes experience trauma such as parental death or divorce or
parental alcoholism, or can become pathologically distraught over the birth

of a sibling or a move to a new school. Because of peer pressure some children
and adolescents lose interest in learning during their school years. Parents
who cannot read often have children with the same problem. Obviously, there

is no one reason.

Even though the poor, minorities, women, the aged, residents of certain areas
of the South, and residents of rural areas are included disproportionately

in the number of Americans who cannot read, the problem crosses all cultural
and economic lines. A survey by the Center for Educational Statistics (CES)
shows that 16% of all college freshmen enrolled in remedial reading courses,
21% took remedial writing, and 25% took remedial mathematics. In two-year and
open admissions co]]eges, a]most 75% of students were enrolled in remedial

courses.

LIBRARIES AND LITERACY

Public libraries provide ideal outlets for literacy training because every
community has one. The establishment of new literacy learning sites can be

a lengthy process. The California Literacy Campaign, on the other hand, was
able to get projects in place quickly because they used existing library

systems throughout the State for space, communications, staff expertise,
collection development, processing, equipment, and other logistical support.
Cooperation with other agencies and private sector support was facilitated by
the public library's credibility. For libraries there is also a self-interest
factor ¥n promoting literacy -- new readers mean more public library supporters.

For illiterates who want to become literate public libraries have advantages.
They know the services are free, and often public libraries are close to
where they live and are usually open evenings and weekends. Many illiterates
associate public school classrooms with failure and humiliation, but do not
attach this stigma to the public library. In addition, public libraries

have been traditionally associated with adult independent learning.

Libraries often reach the adult whose skill level falls in the 0-4th grade

" category; these adults are the hardest to retain in adult education programs.
According to the Contract Research Corporation's survey, Libraries in Literacy,
funded by the U.S. Department of Education (ED), 53% of public libraries in
1980 were actively involved in literacy projects. The Contact Literacy
Center in Nebraska reports that 467 public libraries are registered in their

directory.

What are public libraries doing under the the LSCA State Grant programs to
meet the literacy challenge and is it enough?

O
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THE 1980's -- LITERACY UNDER LSCA TITLE I

The Library Services Program, Title I of LSCA has been the most consistent
source of Federal funds for library literacy projects since the early 70°'s.
LSCA Title I has funded literacy since the 1970 reauthorization of LSCA,
when Congress added several priority areas, including services to the
disadvantaged. The first LSCA Title I literacy projects were funded under
this priority area. Although the LSCA Title I program has supported library
literacy projects for approximately twenty years, it has done so on a
project-by-project basis, without any particular emphasis. The grantees --
State and local libraries -- have determined the direction of individual
projects. In the most recent reauthorization of LSCA in 1984, Congress
increased its emphasis on literacy, making it a separate priority area under
Title I and adding Title VI, a new literacy program, to the Act.

Many States have given literacy projects increased support since 1980. The
amount of Federal, State, and local funds spent on LSCA Title I literacy
projects has almost tripled in the past 5 years, increasing from $1.5 million

in Fiscal Year (FY) 1980 to $4.2 million in FY 1984. In that same time, the
number of projects .increased almost-2 1/2 times, from 39 in 1980 to 97 in 1934,
In addition, the number of States with LSCA literacy projects has nearly doubled,
from 26 states in 1984 to 47 in 1986.

Several States have developed particularly strong literacy programs. For example
in 1984 California committed $2.5 million in LSCA funds to 27 public libraries
to begin the California Literacy Campaign. The various public libraries estab-
lished programs in over onre hundred communities under the initial grants.
Currently the California Literacy Campaign estimates that California has 10,000
tutors. An evaluation of the California Literacy Campaign, completed in

October 1984, noted that “the early accomplishments of the campaign...have

been truly amezing. The California Literacy Campaign has accomplished in eight
months what community-based adult literacy programs would have needed at

least two years to do."

The projects were reported to have generated at least $1.3 million in

contributed services. The report concluded that there was "every indication
that, should the Campaign be able to maintain its current level of qualitative
and quantitative services, it will be one of the most successful community-

based adult literacy programs ever attempted in the United States." The
California legislature appropriated $3.5 million in State funds in FY 1985/1986
to continue and expand the California Literacy Campaign. For FY 1986/1987 the
State legislature appropriated $4 million in State funds for 46 existing literacy
programs. This is a clear indication of the dramatic impact of LSCA funds as an

incentive for a statewide literacy effort.

LSCA funds have helped other States to generate State supported literacy
programs. For.example, New York State's new Adult Literacy Services Program

is a discretionary literacy grant program administered by the State Library.

In 1986 it provided $400,000 for adult literacy grants to be carried out

by public library systems. Projects were to be operated in direct coordination
with local public schools, colleges, or other organizations. Il1linois State
Library in FY 86 received $2 million in State funding and in FY 87 will receive

$4 million.



Other States with a strong commitment to literacy include Colorado, Connec-
ticut, Florida, Indiana, Kansas, Kentucky, Maryland, Minnesota, Nebraska,
New Jersey, North Carolina, Ohio, Oklahoma, Pennsylvania, South Carolina,

Texas, Virginia, and Wisconsin.

Two hundred thousand individuals were reached with LSCA literacy prajects
in 1981, the most recent year for which data are available. By now this
figure may have tripled to 600,000 or optimistically may have reached
1,000,000 persons. This is only a small fraction of the 17-25 million

estimated functioral illiterates.

General Trends

Between FY 1982 and FY 1984, 250 LSCA literacy projects provided a broad range
of Titeracy services, including tutoring in numerous settings from bookmobiles
to prisons; courses in English for new Americans; and a high interest/low
vocabulary books-by-mail program. The trend was away from smaller projects
with a low commitment of funds, such as purchasing literacy materials, to
larger projects with higher support levels, such as statewide projects.
Another trend was a decrease in adult basic education projects for those

with some reading ability and an increase in activities for those with no
reading skills. Also, English as a Second Language (ESL) classes decreased
and projects using technology increased.

Literacy Materials and Software -- Current Developments

The identification of appropriate literacy materials and the development of
computer so.tware for literacy programs are two key areas of activities for
which LSCA Title I funds have been used since FY 1980.

Materials

A persistent problem in adult literacy programs has been the lack of basic
low level (grades 0-4) reading materials that have the appropriate interest
level for adults. Literacy experts have found that materials developed for
young adults can be used with adults, and that materials developed for adults
can be used with children, but that materials developed for children often do
not work with adults. One exception to this was the discovery by Mid-York
Library System (New York) that because of the clever graphics in juvenile
software packages and the novelty of the computer, most adults enjoyed
children's software and were not insulted by it.

Selecting materials for literacy programs involves the same judgments of
quality as in selecting other library materials, with an additional concern
about how to determine the level of reading difficulty of a particular book.
One of the simplest and most commonly used readability formulas for adult new
reader materials is the Gunning-Fog Index. The ease of difficulty (readability)
of common reading materials is one indicator of skill levels adults need.

The Gunning Fog Index shows that reading skills at the 11.1 grade level are
needed to understand the owner's manual for an American car. The directions
on three industrial cleaning products averaged an 8.6 grade level. A guide
to Social Security benefits tested at the 9.9 reading level. Other sources
indicate that Department of Motor Vehicles driving training manuals are
written at the 6th-grade level, frozen pizza instructions at the 8th-grade
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level, over-the-counter drug labels at the 10th-grade level, and insurance
policies and leases at the 12th-grade level. In addition, a software
program called Readability enables the tutor to type a portion of the text
into a program that computes the readability of a book by using several

different formulas.

Adults are motivated to learn to read when they can link reading to a personal
goal, such as getting a job, reading the Bible, learning about prenatal

care, or getting a driver's license. New adult readers want to blend in

with other adults; therefore, it is important that materials are visible,

Took "adult," and are not placed in the children's area of the library.

Literacy and Libraries: A Planning Manual, developed by the Lincoln Trails
Libraries System (I11inois), recommended that controlled vocabulary materials
not be cataloged. The reason is that new readers generally do not use catalogs.
They browse or ask the librarian and are easily overwhelmed by library jargon
and processes. They recommend a simple arrangement such as organizing materials
in broad subject categories like Jobs; Health; etc.

Many libraries use LSCA Title I funds to acquire and disseminate literacy
materials. The following are examples of such projects. In 1985, Westbrook
Public Library (Connecticut) purchased literacy materials and produced A
Users Guide to the Literacy Volunteers' Collection of the Westbrook Public
Library. Similarly, Suffolk Cooperative Library System (New York, 1984
produced a bibliography, High Interest Low Reading Level Books. The listing
is organized in three sections: Basic Reading (listed by reading level),
English as a Second Language, and Teacher's Manuals and Tutor Aids. The
bibliography also has an author, title, and subject index. Suffolk found
that because most tutoring takes place in the library, many students, as well
as their friends and families, became library users.

Another approach, used by an Ohio grant to the Public Library of Cincinnati
and Hamilton County, was to analyze the already existing library collection

to determine materials suitable for audit illiterates. The library identified
450 items. The Free Library of Philadelphia has a Reader Development Program
that provides books for agencies working with adults with low reading levels.
In 1985, 97 local agencies participated in literacy programs in the area.

The Free Library is unique in that it gives the books away without charge,
making 450 titles available for the pregram. '

LSCA Tliteracy projects are also adding audiovisual titles to their literacy
collections. For example, the South Carolina State Library has become a
depository and resource for literacy audio visual materials. These materials

are used to promote literacy awareness and to enhance training at the local level.

There is also a growing trend to develop literacy proiects that match the
culture and interests of the community from which the illiterate comes. While
LSCA projects did not emphasize this trend, a few key elements of this type

of community literacy approach were reflected in several projects. For
example, the Broward County Division of Libraries in Florida developed its

own literacy materials, using volunteers to produce local literacy materials
for projects and to publish literacy newsletters containing student work.

This project was featured on ABC Nightline with Ted Koppel.
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A unique approach to solving the literacy problem is to adapt the environment
to people with low reading skills. For example, Mike Fox, Executive Director
of Push Literacy Action Now, advocates retooling welfare forms and report
cards for a 4th-grade reading level. Some advocate lowering the reading level
of textbooks. Opponents refer to this as "“dumbing down." Libraries on the
other hand are 'trying to help illiterates adapt to the reading environment .

. Nestagers

Some literacy programs use newspapers as instructional materials. Newspapers
have a number of advantages. Content is current, varied, and relevant to

adult interests. For this reason, newspapers are good for teaching comprehenson
skills and can spark interesting group discussions. Newspapers are inexpensive
and easiiy available. Sections are short. Readability of different sections
ranges from 4th-12th grade, so the néwspaper can be used with all reading
levels. The ads and cartoons have pictures, yet are not perceived as juvenile
materials. The ads also have numbers, so they can be used to teach math.
Carrying a newspaper is a sign that one can read; indeed many illiterates

carry newspapers to disguise their illiteracy. Newspapers address survival
skills svzh as buying goods and services, and finding a Jjob through the
classified ads. It is expected that use of newspapers in literacy projects
will increase. In addition, several low reading level newspapers are available

such as the weekly News for You.

Software

The idea of using microcomputers to teach reading to adults is a recent
developmert. PLATO, originally developed for children and young adults,

1s now being used with adults also. PLATO, which offers testing, diagnosis,
basic skills programs, drills, and retesting is available for higher level
adult readers such as 8th-grade reading levels or those preparing for the
GED. However, adequate software for the basic level, grades 0-4, adult

non-readers is still lacking.

Several LSCA Title I projects are developing software for use in computer
assisted literacy instruction (CAI) programs. Two New York projects, Mid-

York Library System and Queens Borough Public Library reported that a useful
criterion in selecting literacy hardware was the availability of compatible
high quality, adult education software. Queens Borough previewed and evaluated
200 software programs before purchasing Apple microcomputers. Compatible soft-
ware was purchased in four categories: drill and practice, word processing,
tutorial, and educational games.,

Mid-York Library System identified more educational software available for
Apple computers than for any other microcomputer. They purchased an Apple Ile
microcomputer with duodisk drive, color monitor, and Okidata Microline 92
printer. A color monitor was selected because the colorful Computer graphics
available in many programs lose appeal without the color capability on the
screen. The printer has graphics capability.
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Using a different approach, in 1985, the Chemung-Southern Tier Library System
developed software that followed the Literacy Volunteers of America reading
method, rather than modifying commercial software. Twenty-five thousand
dollars in LSCA funds were used to hire a programmer to develop literacy
education software for use by students on microcomputers. Commodore 64
computers were purchased and installed in five of the system's public
libraries. Starting with the basic teaching manual of Literacy Volunteers of
. America, the programmer developed a-series of software programs in Commodore
BASIC (disk version), which support each of the major activities carried out
by tutors. Some of the programs take the form of an "electronic notebook,"
aiding the tutor to generate and keep track of various drills, word lists, and
mastery levels. Other software can be used by the tutor and student together,
or by the student alone. Some of this software trades in the media of pencil,
paper and workbook for an electronic ccunterpart. Other software meets ail of
a purist's definitions of CAI, with program branching dependent on a student's
test answers, etc. In addition, Commodore public domain software was modified
by deleting "juvenile" graphics and changing negative program responses to
positives. All the software has advantages in terms of consistency and repeat-
ability; a computer has more patience than any human tutor in doing a task
over and over again. The summer 1985 issue of The Bookmark (New York State
Library) includes several annotated literacy software 1ists, developed in the
Mid-York and Chemung-Southern Tier System literacy projects.

In 1984, another LSCA Title I project at the Jacob Edwards Library in
Southbridge, Massachusetts had a computer assisted liieracy program that
included materials for limited English-speaking persons, because beginner
computer software for the limited English-speaking is also lacking.

Teaching Methods

Most children are ready to read by first grade. A successful student must
master four basic skills to become a mature reader. He must develop a sight
vocabulary, that is, he must learn to recognize an ever-increasing number of
words on sight without stopping to figure them out. He must learn to apply
the rules of phonics and word analysis to words not recognized immediately.

A third skill essential to independent reading requires the student to use
context clues to derive the meaning of unfamiliar words from the sense of
their use in a sentence. Finally, the fourth skill necessary to good reading
is comprehension, the ability to understand not unly the individual words

but the message they convey.

People have different learning styles. Literacy programs must assess the
student's needs and match the student to the method that works best for him.
A method that was popular from the 1920s to the early 1970s was the whole
word approach (look-say method) in which the student memorized whole words.
Recently, however, the trend has been back to phonics. In the past two
decades, research has confirmed that children learn to read more effectively
when they learn phonics (sounding out words) first. .

Laubach Literacy uses a structured, phonics based series of workbooks to
teach reading to adults. One advantage of using workbooks is that tutors
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without a teaching backgiround are provided a structured curriculum. The
Spaulding method (The Writing Road to Reading) uses a phonics-based multi-
sensory approach. A1l the pathways tc the student's mind are used--listening,
speaking, writing, and reading. In the first weeks students learn 54 phonograms
through structured drill. This is then applied to spelling words. The teacher
dictates a word; the student says the phonogram he hears in the word, and
writes down the word. After he has printed the word, he reads aloud the

word he has written.

Literacy Volunteers of America (LVA) uses a more eclectic approach that can
include the whole word method and some phonics. One of the strengths of LVA
is that the language experience approach is used. The language experience
approach fuses reading and writing. The student dictates a story about an
experience from his own life. The tutor writes the story and then uses it as
the reading text. It makes the reading experience more relevant. LVA also
uses newspapers or other student materials as reading texts.

Another approach is used by Queens Borough Public Library (New York) in
their writing classes. No texts or workbooks are utilized. Direction is
given through a series of idea cards, teacher critiques, and peer support.

A number of 1984 California LSCA projects experimented with other reading
methods such as Auditory Discrimination in Depth (ADD), Siskiyou County
Public Library: The Literacy Council of Alaska (LCA), a former Right-to-Read
and Adult Basic Skills academy), San Bernadino County Library; the Lindarsod
method, Mudoc County Adult Tutorial Program. Also, the Ventura County Library
Services Agency (California) developed its own curriculum based on a psycho-

linguistic approach to reading.

Psychological Factors

There is a strong psychological component to successful literacy programs.
Many adults have experienced failure with traditional methods, so adult
programs must take a different approach. The tutor needs to show empathy for
the illiterate's embarrassment about being illiterate and fear of formal :
examinations. The learner must be the center of the learning process. The
learner's needs, interests, goals, and pace drive the curriculum; the tutor
plays the role of a facilitator.

I1literates often need suppportive services such as educational or vocational
counseling, or counseling regarding personal problems. For example, refugees
sometimes need counseling support to deal with post-tramatic stress resulting
from painful events such as family separations, incidents of boat piracy and
rape, the witnessing of executions of family members, survivor guilt, and

the depression of leaving one's homeland and entering an alien culture. Learn-
ing can be blocked by unresolved conflicts and stresses. Communication skills
are essential in tutors. Teachers must listen carefully, non-judgmentally,

and be sensitive to the student's class, culture, and gender. Middle class
values do not always apply. Establishing a feeling of mutual exchange with
students is important; the bonding process is what keeps the student motivated.
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Program Approaches -- Current Developments

There are many program approaches used by literacy projects. Most LSCA
Title I projects use the traditional one-to-one tutoring approach, though
some LSCA Title I projects focus on community literacy and technology, *he
other two major types of approaches.

One-To-One Tutoring Programs: A Model

A number of the LSCA Title I projects have been quite successful in using the
one-to-one tutoring approach. From a review of these projects over the past
five years, a model of a successful one-to-one tutoring program has emerged.
The model incorporates elements identified in LSCA Title I projects as key
factors in their successes and some successful elements identified in a

recent Department of Education study, Guidebook for Effective Literacy
Practice. The elements fall into 7 categories: 1) Planning and administering
literacy programs; 2) Public and student recruitment; 3) Volunteer recruitment
and management; 4) Tutor training; 5) Materials and instructional methods;

6) Evaluation; and 7) Students. The name of the State in which the successful
element was developed is indicated in parenthesis.

1. Planning and administering literacy programs:
° A literacy planning manual developed (I1inois).

° A certified teacher or reading specialist in a key role in the project
(Ohio, New York).

° A full-time paid literacy coordinator to serve as the core around
which the literacy volunteers are organized (Indiana, North Carolina).

° Project planning that takes into account the fluctuating rates of
enrollment, learners waiting, tutor recruitment, and training, and
that most projects require approximately three months development to
be ready to provide tutoring (California).

® A community literacy partnership formed with adult education, social
service agencies, other literacy groups, the military, and the private
sector (Indiana, California).

° Regional Literacy Networks (Maryland, New York, Kentucky).

® Project seeks stable secure funding and makes a long-term commitment
to teaching adults to read. It can take several years for those in
the 0-4th grade functional level to learn to read. California uses
the terms "“Literacy Program" or "literacy service" because these
imply an essential, ongoing library service. On the other hand, the
term, "literacy project," implies a short-term activity. (South
Carolina, Massachusetts, California).

2. Publicity and student recruitment:

® Local or regional literacy hotline {I1linois).

12
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° Recognition that personal contact is the most effective tool in
reaching tutors and students (I1linois).

° Audiovisual or oral media directed to recruiting illiterate popt:lation.
Print media used to reach literate community, volunteers, funding
sources, and friends and families of illiterates (Il1linois).

° Awareness that poor recruitment planning threatens the success of
literacy programs if uncontrolled public service annoucements create
long waiting lists, or enrollment drops due to inaccurate program
representation (Guidebook for Effective Literacy Practice).

° Careful monitoring of phone styles since the first contact by illiterates
is often made by phone (Guidebook for Effective Literacy Practice.

° Radio, television talk shows, exhibits, and public speaking engagemants
that reach illiterates in the community. Creative approaches included
advertising in the television supplement of local newspapers and on
grocery bags, distributing literacy bookmarks in bank statements,
church bulletins, phone bills, and to government employees. (Oklahoma,
Florida, I11inois, New York, Massachusetts, South Carolina).

® Creative use of the private sector, e.g., projects contacted barber-
shops, hardware stores, local restaurants, bars, laundromats, doctors,
and optometrists to provide a brochure and to request permission to
display a poster in their places of business; literacy brochures
also used as food tray liners at fast food restaurants, placed in
monthly welfare recipient checks, and food stamp offices; and posters
displayed on buses (Indiana, I11inois, Guidebook for Effective Literacy

Practice).

° Produce a local literacy directory (New York).

° Former illiterates used to canvass neightorhoods or speak to community
groups (Guidebook for Effective Literacy Practice).

° Low income students given priority in tutor assignments (New York).

Volunteer recruitment and management:

° Literacy volunteers recruited from the target community. Use of
former illiteratec to recruit students and volunteers. For exampie,
Lois Gross, a former illiterate in Kentucky, recruited singlehandedly
545 students and 456 tutors in one year. (Florida, Kentucky).

® Volunteers recruited from many sectors, i.e., students, retired peopie,
former illiterates, service clubs, and corporations, to meet the need
for tutors, as middle class women, long the basis of the Volunteer pool,
became less available as volunteers (I1linois, New York, California).

° Creative use of volunteers to support other project needs, i.e., child

care and transportation for students, producing literacy materials, and
fund raising (North Carolina, California).

13
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Requirements for volunteers clarified by including specific
expectations in a job description. For example, a volunteer might
be interested to know that 60% of volunteer time will be spent in
direct tutoring and 40% in preparation and travel time. (California)

An incentive minimum wage paid to develop new pools of tutors
(California).

Prospective volunteers and students irterviewed to get a sense of
their values and needs so that tutor and student are well matched

(I11inois).

(One tutor problem identified in an evaluation conducted by the
Lutheran Church Women was that tutors talked too much and overwhelmed
their students, who were not used to verbalizing their thoughts.)

Monthly calls to each volunteer to provide support and encourage-
ment (Florida).

(An evaluation conducted by the Lutheran Church Women found that 50%
of tutor volunteers never got to the first tutoring session.)

Tutor training:

(-]

Basic training for tutors, followed by periodic in-service training,
to keep tutors up-to-date. A tutor-training handbook developed for
the project and a videotape of tutor-training produced to serve as a
refresher for tutors and to lend to groups in the community (North
Carolina, Indiana, South Carolina).

Use of tutor training workshops on television (Kentucky).

Tutors trained in a variety of teaching methods by local reading
specialists in schools and colleges (California).

A cadre of available trained tutors so students who ask for help don't
have to wait for a tutor to be trained (North Carolina).

Sensitivity training for librarians about new adult readers (Iowa).

Materials and instructional methods:

(-]

Curriculum included not only reading, but also math and writing
(California, New York, Massachusetts).

Lesson plans and individualized learning plans developed and used.
A variety of teaching methods were used to adapt to the learning style
of the student. (North Carolina)

g

Curriculum includes life skills seminars on topics such as health,
personal finance, etc. (I1linois)

Development by project of its own locally-oriented materials (Florida).
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Materials selected carefully and included in a catalog (Ohio).
Literacy materials evaluated and restocked regularly (North Carolina).
Cooperative purchase of materials (I11inois).

Program suggestions manual developed (I11inois).

Evaluation

-]

A needs assessment conducted prior to the beginning of the project,
with continual evaluatior during the project (I11inois, South Carolina

Testing of students before, duriny, and after literacy training to
evaluate progress (New York, North Carolina).

Tutors evaluated by students as well as supervisors (I1linois).

(An evaluation by the Lutheran Church Women found that some tutors
were unable to read a tutoring manual written at the 8th grade level.)

Student termination tracked, and feedback used to improve the program
(New York).

(Projects have identified high dropout rates due to boredom with
materials and lack of support, e.g., child care and transportation
services.)

Summative evaluation conducted at the end of the program year, which
includes observations on completion of program objectives; student
progress ((as measured by testing, student's affective changes (e.g.,
self-esteem) and whether or not the student met his personal goal (e.qg.
reading the Bible)); volunteer participation; and community impact
(Massachusetts). '

Students

-]

-]

Student-set goals with immediate attention given to these goals.
Instruction stopped when the student decided to stop. (New Jersey,

Ohio)

Orientation with peer counselors provided for new students to allow
learners to express their concerns regarding returning to school and
to allow fellow students to describe how they overcame obstacles
(Guidebook for Effective Literacy Practice, I11inois).

Group activities provided for students and former students to discuss
problems and thoughts even if iiteracy training itself is one-to-one
(Guidebook for Effective Literacy Practice).

Book clubs for aduit new readers (Onhio, I1linois).
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® Supportive tutor-student relationships. (New York).

(A meaningful relationship with the tutor ic cited almost universally
by learners when asked why they remain in literacy programs.)

® Summer literacy reading program for children incorporating field trips
tc the police department, post office, a radio station, and a printing
siiop to illustrate to students that no matter what you decide to do
in 1ife, reading is very important (I1linois).

® Tutoring provided at locations and times convenient for students
(New Jersey, Ohio).

° Student materials featured in literacy newsletter (South Carolina, .
Indiana).

° Pre-aduit basic education classes to ease the transition from one-to-
one tutoring tc a group learning situa:zion (New York).

° Radio reading program for children broadcast daily or weekly (I1linois).

° Contact with students who have "stopped out" temporarily to
demonstrate that the adult is missed and a place will be held for
their return. Many adults come back, often with renewed purpose
(Guidebook for Effective Literacy Practice).

° "Diploma" of recognition awarded to students as they progress through
each of the four Laubach levels. (South Carolina)

° Student literacy committee formed to follow up on potential student
dropouts, encourage student input, and plan social activities (New York).

° Project particulary selective in choice of tutor for 0 to 1.5 - grade
reading level. Students on this level require special attention.
(New York).

in 1985 an LSCA one-to-one tutoring program received special recognition.

Mrs. Kathleen E. Tice, Comrunity Services Librarian for the Annapolis and Anne
Arundel County Library, was honored with the 1985 American Library Trustee
Association (ALTA) Literacy Award. Mrs. Tice is credited with establishing

a new library service, Adult Basic Literacy Education (ABLE), in cooperation
with the Anne Arundel County Literacy Council and the County Board of Education's
Adult Basic Education {ABE) program. Mrs. Tice also organized a public
relations campaign that resulted in an unusual increase in both the number

of adult students and volunteers for tutoring training. In 1982, 576 students,
tutors, and teachers with literacy programs in Anne Arundel County used the
materials provided through ABLE. In addition, literacy information requests
increased from 56 to over 350 per month. In 1983 ABLE targeted 1,300 adult
new readers enrolled in Adult Basic Education classes or working with

a tutor in the Anne Arundel Literacy Council program. Publicity efforts
spotligiited the availability of materials and programs, and highlighted the
problems of functiorally illiterate adults in our society.

16
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Another one-to-one LSCA tutoring project, Cherokee County Public Library,
South Carolina received two awards. In June 1985 the South Carolina Literacy
Association, for the second year in a row, honored the project with the

"Pursuit of Excellence" Award.

The project also received a National Award for special effort from Laubach
Literacy Action for its "rapid and stable development."

Community Literacy Programs

Comrunity literacy incorporates the psychosocial environment of students'
lives with a group process. Individually oriented literacy programs are

said to be more concerned with "mainstreaming" the individual into the dominan
society of middle class values and perspectives. However, many illiterates
do not see illiteracy as the major issue in their lives -- crime, drugs,
poverty and joblessness are more important. .

Community-oriented programs do not isolate literacy skill acquisition from
other issues clients may face, and tend to see the literacy process as a

means of empowerment. Because literacy in and of itself cannot alter struc-
tural inequities or socioeconomic sources of powerlessness, community-oriented
programs use literacy instruction as a means of promoting critical awareness,
self-confidence, self-esteem, and community participation -- all the things
necessary to change one's life circumstances and gain more control.

Community Literacy Programs operate "in the neighborhood served and are often
run by neighbors of those [served]. [These programs address] the social,
economic, and cultural jssues of that neighborhood... ." If the concern of
the group is housing or food, a tenant's group or food cooperative might be

formed.

Community control makes Langston Hughes Community Library and Cultural Center
(New York) unique among public libraries. The people who direct and operate
the center are from the surrounding community. They are not professional
librarians. They have the back-up of the Queens Borough Public Library and

a professional librarian on staff to provide technical assistance. An
elementary school student homework assistance program, started in 1969, uses
six college students as tutors in rzading and math. In 1985, 80 students
were enrolled, and there was a waiting list. An information and referral
service provides survival information on such topics as child care, youth
resources, legal aid referral, educational opportunties, consumer complaints,
health services, holiday depression, etc., and provides a community bulletin
board. In 1981 Langston Hughes became an outreach center for Queens Borough
Public Library's Literacy Volunteer project. In 1983 Mrs. Barbara Bush,

wife of Vice-President George W. Bush, visited Langston Hughes as part of

her national campaign to encourage reading and eradicate illiteracy.

Several libraries used LSCA Title I funds for library-based programs to
support community literacy programs through information and referral services.
Community Library Information Center (CLIC) in Prince George's County,
Maryland, for example, set up a service to help adult new readers identify
and utilize community information resources relevant to their literacy needs.

17




- 16 -

CLIC provided materials and information for adults enrolled in Adult Basic
Education, English as a Second Language, and other literacy programs in the

county.

One advantage of community based efforts is that they tend to be more successful
in reaching the lowest level of readers. However, only 600,000 - 700,000
illiterates nationwide are served by community based efforts.

Technology Programs

The primary focus of technological literacy projects under LSCA Title I

was the interactive use of computers. Some literacy experts regard new
technologies as the best hope of reaching the 95% of illiterates not being
reached by current programs. One key component of several successful projects
was that they did not use computers to replace the human element in literacy
training. Several projects noted, however, that computers provided great
assistance by handling the more routine testing, recordkeeping, and other
paperwork for both tutors and students, allowing tutors to spend more time

teaching.

A project in the Peoria Public Library in I1linois is currently developing
software for the Laubach method of teaching adults to read and is testing

three premises:

1. That completion of the Laubach course can be accelerated by using
computers to reinforce tutoring;

2. That volunteers can increase the number of students handled by using
computaers for the repetitive practice portion of the lessons; and

3. That the availability of computers will attract students who might
otherwise not acknowledge any handicap in reading skills, and will
help retain these students in .the program.

Video and videodisc technology is another area being explored. One approach
uses a self-paced videodisc that presents pictures and sound. The student
does not have to know how to type, but merely touches the screen to indicate

his response to the instructions.

Onondaga County Public Library is located in Syracuse, New York, which is the
home of both Laubach Literacy International and Literacy Volunteers of America.
Onondéga County Public Library reflects this distinction in its varied iiteracy
program started in 1983. A cornerstone of the program, which serves illiterates
(adults, limited English speaking, and children), is the System 80 developed

by Borg-Warner. System 80 is an audiovisual learning machine designed to

help adults and children improve skills in reading, phonics, and math. Each
individual lesson has an unbreakable phonoygraph record and a synchronized
instructional film-slide, which even a child can load easily. As audio questions
are asked, students respond by pressing one of five buttons located directly
beneath possible answers which appear on the screan. If the student answers
correctly, the film-slide will automatically advance to the next frame. If

the answer is incorrect, the audio question is repeated and the student may
respond again. Onondaga has available at 16 libraries, 114 System 80 kits,
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80 record and slide kits, and 1000 individual lessons at various educational
levels with subject titles like "Learning Essential Vocabulary," “Improving
Math Skills," "Reading Words in Context," “Learning Essential Skills,"
"Improving Reading Skills," and "Learning Essential Vocabulary."

The System can be used by an individual working alone or with a tutor. In
1984 Jane Cathcart, Project Supervisor, received the annual Central New York

Coalition for International Literacy Day award.

In 1987 the Massachusetts Board of Library Commissioners plans to use LSCA
Title I funds to experiment with cable television as a teaching medium. As
they stated in their LSCA Annual Program:

Research indicates that there is a need for literacy programming for
grade levels 0-4. There is also a need to experiment with library
outreach to the target group who, for a number of reasons, including

work schedules or personal embarrassment, cannot or will not take
advantage of tutoring at the local library. At the-same time, outreach
is needed to supplement the tutoring effort conducted at the local public
library. Cable television (CATV) offers an attractive means to reach people
outside of the library environment. People could watch programming in
the privacy of their own homes at times more convenient than those
offered by the library and the pool of tutors. However, we have not
found (in an exhaustive search) an adequate series of programs aimed at
the 0-4 level for CATV broadcast.

The Massachusetts Board of Library Commissioners in partnership with
American Cablesystems Corporation is developing a series of captioned
instructional video programs to teach certain reading skills for levels
0-4 for broadcast by cable stations in Massachusetts. The TV series
will be more than reading lessons. It will include drama, humor and
real-life situations to reinforce its points and be more entertaining.
A home workbook may be included. It is hoped that the programs will
motivate adult new readers to seek out additional reading programs in
the community. After an experimental pilot run in Massachusetts, the
series will be shown on American Cablesystems' channels in New York,
Florida, I11inois, and California.

In Fiscal Year 1985 Bartow County Library System (Cartersville, Georgia) began
production of a lifeskills video series for illiterates. The first was entitied
Job Interviewing. Other videos planned included Family Finances, Positive
Parenting: Meeting Your Child's Physical Needs, and Positive Parenting:

Meeting Your Child's Emotional Needs.

Service to Special Groups--Current Developments

Large segments of the functionally illiterate population are comprised of
subgroups with special needs that require specially designed literacy projects.
The LSCA program has shown leadership in responding to these needs with
projects designed especially for families, young adults, disabled,
institutionalized, and limited English-speaking, and rural areas.
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Family Literacy

Literacy training begins at home. A 1986 U.S. Department of Education
publication, What Works, outlines common sense steps that families can
take to provide a good education for their children. While one might know
intuitively many of these ideas, each has the benefit of being validated
through research. What Works gives the following recommendations for pre-
literacy training for families to use as guidelines in their children's

education:

1. Parents are their children's first and most influential teachers.
The best way for parents to help their children become better readers
is to read to them--even when they are very young. The conversation
that goes with reading aloud to children is as important as the
reading itself. When parents ask children only superficial questions
about stories, or don't discuss the stories at all, their children
do not achieve as well in reading as the children of parents who
ask questions that require thinking and who relate the stories to

everyday events.

2. A good foundation in speaking and listening helps children become
better readers. Conversation is important. Children learn to read,
reason, and understand things better when their parents: read, talk,
and listen to them; tell them stories; play games; share hobbies; and
discuss news, TV programs, and special events.

When children learn to read, they make a transition from spoken to
written language. Reading instruction builds on conversational
skills; the better children are at using spoken language, the more
successfully they will learn to read written language.

Research shows a sirong connection between reading and listening.

A child who is listening well shows it by being able to retell stories
and repeat instructions. Children who are good listeners in kindergarden
and first grade are likely to become successful readers by the third

grade.

3. Children who are encouraged to draw and scribble "stories" at an early
age will later learn to compose more easily, more effectively, and with
greater confidence than children who do not have this encouragement.

Very young children take the first steps toward writing by drawing and
scribbling, or, i ey cannot use a pencil, they may use plastic or
metal letters on ¢ =1t or magnetic board. Some preschoolers may

write on toy typew: ~=rs; others may dictate stories into a tape
recorder or to an ac. -, who writes them down and reads them back.

For this reason, it is Jest to focus on the intended meaning of what
very young children write, rather than on the appearance of the writing.
Children become more effective writers when parents and teachers
encourage them to choose the topics they write about, and then leave
them alone to exercise their own creativity.

4. A good way to teach children simple arithmetic is to build on their
informal knowledge. This is why learning to count everyday objects is

20
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an effective basis for early arithmetic lessons.

5. In order to enrich the "curriculum of the home," some parents
provide books, supplies, and a special place for studying; observe
routines for meals, bedtime, and homework; and monitor the amount of
time spent watching TV and doing after-school jobs.

The guidelines for preliteracy training described in What Works provide goals
for families to strive for. However, it must also be recognized that many
families do not have the time required to carry out these goals. There have
been dramatic changes in American lifestyles resulting in more single-parent
and two-working parent homes. Of children born in 1986 nearly 59% will

spend some or all of their first 18 years in households headed by one adult.

According to census data, by.1990, an estimated 80% of children under age 6
will have working mothers. A recent study noted that enrollment in high
quality preschool daycare programs and added academic nelp in the first 3

years of school significantly improve the chances of disadvantaged children

to achieve school success. Ms. Jeane Chall, Director of the Harvard University
Graduate School of Education Reading Laboratory, believes that kindergardeners
can be taught the rudiments of the alphabet and phonics, playfully, as Sesame
Street does, in preparation for learning to read. In the early grades,

schools need to target reading assessment and provide remediation. It has

been pointed out that high school teachers also need to be trained in

remediation.

Some examples of family literacy activities in LSCA Title I projects follow.
Lawrence Township Public Library in I11inois established a summer literacy
reading program in 1985 for first through fifth graders who met the minimum
requirements for promotion to the next grade, but who had reading problems.

Similarily, York County Library (South Carolina) in FY 85 provided a summer
reading program for second grade children identified by the school system as
meeting minimum requirements by promotion from first grade, but who had

reading problems. Parents were then contacted and urged to "help" their
children participate in the reading program. In this way they could be drawn
into the program ond participate as actively as their children. The program
meets two to three times each week in groups led by certified teachers. Parents
are offered special programs and children are offered story-telling, art, and
drama in addition to learning to read.

In 1982 the Dekalb Library System in Decatur, Georgia set up a Homework Center
in this Tow-income Atlanta suburb where traditional services had been
ineffective. An average of 65 upper elementary and high school students came
each afternoon to the Center for a quiet place to study and some personalized
tutorial help from professional staff. They typed their reports on the
Center's typewriter, viewed education programs on the audio-visual equipment,
and operated the Center's Apple II computer, the same kind of computer used

by Dekalb schools. School officials provided copies of computer programs

that the children used in class. This project and Maryland's Babywise groject,
described below, carry the honor of having been selected as model library
programs, appropriate for replication, by RMC Corporation, under contract

with ED.
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Howard County Library's Babywise program (Columbia, Maryland) was started in
1985 and continued in 1986. It was designed to piravide parent training
programs for working/single/teenage parents and childcare workers on the
selection of developmentally appropriate materials for children up to age 3.
There is a collection of materials designed to assist developmental growth
and an ongoing publicity effort to alert potential patrons. Teenage parent
seminars are conducted as part of the Babywise program. A parent-tot area

is available for use. Services are provided through the library, bookmobiles,

and interlibrary loan.

More attention is gradually being given to programs that seek to break the
cycle of illiteracy that passes from non-literate parents to children,

One example, not an LSCA project, Collaborations for Literacy, in its third
year of operation, is an intergenerational project involving the Boston
Public Library, Boston University, the Massachusetts State Board of Library
Commissioners, B. Dalton Booksellers; the Federal Work Study Program, and
other groups. College Work Study students are trained by Boston University's
School of Education faculty and Literacy Volunteers of Massachusetts and are
paid to teach functional illiterates how to read. Tutors attend a weekly
inservice seminar for which they receive academic credit. Adults who are
interested in reading to and with children ages 4-11 on a reqular basis are
invited to participate. Adults are taught to read children's books featured
on the popular TV series, "Reading Rainbow." Once an adult masters a book, he
in turn reads it to a child, grandchild, or neighbor's child in the library
where the tutoring takes place. The child is thereby provided with both an
adult role model and a positive image of the library. The program is being
replicated in Orangeburg, South Carolina, and is being implemented with LSCA

funds in Austin, Texas.

In FY 85 a Vermont LSCA project developed a bibliography of books for the
very young to help functionally illiterate parents choose books to read to

their children.

Young Adults

The Young Adult Literacy Assessment (ED, 1986) found that 15% of those 21-25
read below the fourth-grade Tevel and another 15% read below the eighth-grade
level even though 98% had completed the eighth grade.

Young adults have special needs. Adolescence is a period of confusion, strong
emotions, identity crises, and challenges to adult values, words, and behavior.
New roles are tried and discarded. Social workers have noted that the best
access to young adults often is via peer groups that are influential in this
phase of deveiopment. Group work can be far more effective than the traditional
one-to-one approach. With LSCA Title I support, Englewood Public Library in
New Jersey, developed a young adult literacy project that took this factor

into account. The project featured group tutoring experiences where students
“dropped-in" at pre-designated hours. An adult was always available to

provide backup support and a corps of teen tutors was trained. A teen advisory
council was formed and teens helped in adapting or designing training materials.
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 Disabled

There is a growing awareness that many physically handicapped persons have not
benefited from special education and need special literacy efforts. For example,
literacy is sometimes a problem for the hezring impaired because oral language
skills must be developed prior to reading, putting a deaf person at a distinct
disadvantage. In 1985 Nebraska installed a Telecommunications Device for the
Deaf (TTD) machine at Contact Literacy Center to give deaf illiterates access

to its hotline.

The LSCA program funded several literacy projects for the developmentally
disabled. The Mansfield-Richland County Public Library in Ohio extended
services to 350 developmentally disabled and functionally illiterate adults
identified by area agencies. Three in-depth staff awareness sessions were held.

Materials were ordered and a catalog of the materials prepared and distributed
to group homes, area agencies, classroom teachers, users living independently,
and to the library. In another project in 1984, the Fairview Training Center
in Oregon planned to develop an alternative to traditional special education
methods for the mentally disabled, using a combination of computer-assisted
instruction and computer-assisted video instruction.

Literacy Volunteers of Westchester County (New York) has incorporated a
learning disabilities component into its very successful literacy program and
in 1984 developed a student intake questionaire designed to identify learning

disabled students.

Institutionalized

IT1literacy among prisoners in some States is estimated at 60% and the average
youthful inmate reads at the 6.9-grade level. The LSCA program has been very
responsive to the need for literacy programs, not oniy in prisons, but in

other types of institutions. The major-emphasis of these projects was new
technology, General Education Development (SED) preparation, purchasing high
interest/low reading level materials, and tutoring. The key to prison literacy
programs is motivation. It is sometimes difficult to cultivate an inmates's
desire to read, when the only incentive offered is that he or she will be

able to obtain a minimum wage job when he or she leaves prison. For this
reason, other incentives will have to be offered.

The State of Virginia has instituted a “no read, no release" parole policy,
which mandates literacy as one factor considered in parole decisions. Federal
prisons and State prisons in Maryland, Arkansas, and Tennessee require inmates

to participate in education programs.

Another incentive is that inmates like tc be able to write letters; in prison
waiting lists to use the telephone can be a month long. Writing letters is
one of the major forms of communication with the outside. .

Under LSCA Title I, the Oakhill Correctional Institute in Macison, Wisconsin
developed a technology-based Literacy Center that is being r-plicated in
other institutions and public libraries in Wisconsin and in some out of State.
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The majc * features of the project included the following:

1. A literacy librarian;

2. Resident volunteers trained as peer tutors;

3. Computerized literacy instruction for those with a reading level of
grade 2 and up, with an emphasis on reading, grammar, spelling, and
math; :

4. One-to-one tutoring for those with no literacy skills, using a
phonetic teaching method;

5. A core collection of basic skills software suitable for correctional
institutions;

6. An internal referral network comprised of teachers and social workers;

7. HWritten guidelines with annotations that can be used as an acquisitions
model for similar projects;

8. An English as a Second Language (ESL) component; and a

9.  Vocational and occupational computer software collection for pre-

release training.

While almost every prison in the country has adult education, fewer than 100
of the nations 3,493 city and county jails offer this opportunity. Kentucky's
Green River Adult Literacy Project in 1984 initiated a successful county

jail project, which was replicated in Henderson County, Kentucky in 1985.

People with Limited English-Speaking Abjlity

Roughly one-third of illiterates age 20 and above were born abroad, and speak
a non-English language at home. Each year an estimated 1.4 million refugees
and immigrants not literate in English are added to the pool of adult illiterates.

It has been found that speaking English precedes learning to read and write
in English. Many LSCA Title I projects focused on people who cannot speak or
read English. No fewer than nineteen languages were covered in LSCA limited
English-speaking programs in 1984: American Indian, Cambodian, Chamorro,
Chinese, French, German, Hebrew, Hmong, Italian, Japanese, Khmer, Korean,
Laotian, Polish, Portuguese, Russian, Spanish, Vietnamese, and Yiddish.

Current research indicates that there are advantages to teaching illiterate
language learners to read in their native tongue before teaching them to read
in English. Because reading is language related, native speakers of other
languages can be taught more easily to read the language with which they are
familiar. The entire reading skill can then be transferred to reading English.
For example, in their 1986 project "Pre-English as a Second Language: Literacy
in Spanish as & First Step" the Universidad Popular and the Chicago Public
Library cooperated in a literacy program that taught Spanish speaking adults

how to read and write in Spanish. A substantial number of Universidad Popular's
students had dropped out of ESL classes for lack of basic pre-reading skills.

In 1984 The Fresno County Free Library (California, $60,000) directed its
wdult literacy project toward the Hmog and Lao communities. Tutoring and
materials were customized to these preliterate groups. In addition, life

skills were taught.
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In FY 85 Chicago Public Library, (I11inois) made available self-study cassettes
in twenty languages for ESL students. Cassettes for a variety of literacy
levels were available, including cassettes designed for students who knew no
English. Some cassettes instructed only in English. Cassettes featured
fiction, learning English through songs, learning English vocabulary for job
interviews, and how to use the telephone, etc. The project noted a growing
use of videocassette ESL materials.

In 1985, the Jones Library in Amherst, Massachusetts used LSCA Title I funds
to write a guide to library ESL resources, arrange for its translation, and
distribute copies to the Hampshire County Cambodian community and to tutors.
In 1986 Oklahoma hoped to videotape ESL tutor training sessions and make
them available Statewide.

The demand for ESL classes can reach fever pitch. Queens Borough Public
Library (New York) provides no fewer than fifty-two ESL classes in seventeen
sites; yet the demand still exceeds the availability of classes. Registration
for these classes is centralized. The competition among-registrants for the
opportunity to learn English was so intense that security guards had to be
hired to subdue fist fights that were breaking out in the registration lines.

Rural Literacy

It has been found that urban literacy approaches must be adapted to be suitable
for rural literacy programs. In her article about developing rural literacy
programs, Janet Tabor describes a rural LSCA project begun in 1983 by the
Mohawk Valley Library Association (MVLA). She has determined that rural
literacy projects differ from urban literacy projects in the following ways.
Urban methods of publicity, fund-raising, and recruiting assume a concentrated
population and mass information disbursement. Ms. Tabor notes that:

In the nonurban setting, the 'community' may be a 600 square mile

county with no common communication pathways and any number of villages
and townships with separate records halls, representatives and governing
organizations. Dealing with this potpourri of communities simuitaneously

can be a staggering problem.

It is imperative that a social and attitudinal profile of the region be
developed. Rural areas frequently retain an isolationist attitude. There
is a tendency to avoid recognition of social problems, a psychological
mind set that places incredible emphasis upon maintaining the status

quo and a strong upper/lower class boundary. This is the 'small town
syndrome'... . If there is a single recommendation relevant to surveying
a rural area, it is that the goal must be not only the collection of
information but also its dissemination. A literacy program in this
setting cannct be introduced to the area; it must be the result of a
participatory effort that involves the community-at-large. We devoted
over 10 months to surveying and educating the various population segments
about illiteracy in general before we ever introduced the jdea of an
actual literacy tutoring program.

Often rural areas are not consistently served by newspapers or radio and
television stations. There may be a series of small presses and broadcast
stations, but, in some sections, public media are virtually nonexistent.
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Another consideration is the cost of using the telephone to maintain
public relations contact with support agencies and volunteer staff.
Often, rural regions are serviced by more than one telephone utility,
and even villages and townships within the same system are subject to
toll charges. This affects not only the overall program expense but
also influences the willingness of potential support providers, tutors,
and students to initiate contact. People are much more responsive if
contact is verbal. Early indications are that ... mass mailings, direct
distribution of promotional materials, and telephone and personal
contact will eventually provide countywide awareness of program services
and increasing 'word-of-mouth' publicity, which a rurally based
organization requires in order to function on a long-term basis.

The same geographic character that affects communication ... complicates
transportation. Problems include the lack of mass transportation and
the fact that potential students, due to illiteracy, do not possess a
driver's license... . Many students and tutors reside as many as 60
miles from instructional meeting sites. :

Scheduling and traveling to outlying tutor trainings, locating alternate
tutor/student meeting sites throughout the service area, developing
satellite material collections, and implementing a travel reimbursement
program for tutors represent possible solutions for providing fully
accessible services for a rural population.

The highly successful Kentucky River Adult Literacy Project reflects the unique
qualities of rural literacy projects. Illiteracy in the Appalachian Mountain
Mountain area is traced back to the early nineteenth century, due to geogra-
phical isolation as well as set attitudes regarding the value of education.
This project, started in 1981, serves a rural region consisting of eight
counties. The Literacy Coordinator, Lois Gross, a former illiterate, in

1982 single handedly conducted 80 Laubach training workshops throughout the
region, enrolled 545 students and 456 tutors, and averaged 900 miles per

month in travel. By 1983 this project was considered the model literacy
program for Kentucky public libraries. The coordinator and her staff presented
this model program in 11 counties of the Kentucky River Library Region. As

a result the 3 other library regions in 1984 decided to initiate literacy

projects based on the model.

In FY 85 the program reached 543 students and 566 volunteer tutors. Activities
included keeping in contact with the combined total of 1,109 volunteer tutors
and students, traveling in a mountainous area, and conducting workshops for
tutors. A part-time secretary monitored all students' progress and kept
statistics on the project, enabling the coordinator to maintain contacts and
continue recruitment of more students and tutors. Tutors are found most cften
among the husbands, wives, and neighbors of the students. There was a major
effort to contact coal miners. Many times the Literacy Coordinator and her
staff were turned away by coal operators who feared mining inspectors and
wildcatters. The need to reach miners was paramount, because many were not
able to read safety instructions. Others, laid off, were unable tc complete
applications for unemployment benefits. Now that efforts have gained public
attention and student enrollment is sustained at a high level, future plans
include the development of local literacy councils.
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Statewide Coalitions--Current Developments

Secretary of Education William J. Bennett has noted that the States must play
a primary part in addressirg both the dropout problems and illiteracy,
indicating that these are two national problems that do not lend themselves
to a Washington solution. States have recognized this and are taking on a
growing role in literacy efforts. One of the most notable trends in the LSCA
program is the establishment of statewide literacy councils or coalitions in
33 states. State library agencies are active partners in“most of these
statewide planning bodies, and in some cases library leaders were .directly

responsible for their creation.

Statewide coalitions are supported with LSCA Title I funds in many States.
Some of the activities of these coalitions are described below.

1. A statewide information and referral service on literacy (Minnesota).

2. Manuals for starting a literacy program (Kentucky).

3. A statewide literacy conference or statewide literacy teleconference
(Virginia, Kentucky, New York, California).

4. A speakers' bureau with literacy experts (Indiana).
5. A statewide literacy newletter (Indiana).
6. A 10-year statewide literacy plan (Indiana).

7. The development of a tool to help companies assess literacy needs of
their employees, calculate the costs of illiteracy to the company,
and identify appropriate instructional strategies (Indiana).

8. A directory of literacy service providers in the State (Massachusetts.
Florida).

9. A literacy program in the State government to match State employees
who need literacy training with other State employees who can serve

as tutors (I1linois). :

10. Hearings across the State to gather information on the extent of the
illiteracy problem, what the communities are doing to address the
problem, and how the State council might assist (I1linois, Arizona).

11. A statewide literacy hotline (I11inois).

12. Assistance to local cooperative literacy ventures to move from
informal to formal structures via contracts and memoranda of

understanding (California).

13. The requirement of local coordination as a condition of grant
funding (I1linois).

14. A literacy logo for the Stzte (California).
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15. Literacy proclamations and resolutions by State and local governing
bodies and officials from such organizations as the Boy Scouts,
churches, service clubs, and ethnic associations (California).

16. Broad involvement of other State level agencias: Indian Affairs, Mental
Health, Corrections, Human Services, and Education (Oklahoma).

17. Presentations at State conferences of service groups, e.g., Lions Club,
Urban League, Firefighters Association (Oklahoma).

18. Representatives of labor, the media, and corporations included in
the statewide Literacy Council (I11inois).

19. Local military bases involved in literacy projects (California).

20. An application to Library of Congress to become a local Center for
the Book (Oklahoma).

21. Regional literacy programs in rural areas for il]iterates who do not
want to be recocnized receiving literacy training in their own small
Tocal community (Oklahoma, Texas, New York).

22. Establishment of a foundation for purposes of receiving donations
(Kentucky).

23. Establishment of a position for a statewide literacy coordinator
(Kentucky, California).

In June 1986 special recognition was given to the I1linois Literacy Council.

Mr. Jim Edgar, I11inois Secretary of State and State Librarian, was the
recipient of the 1986 American Library Trustee Association (ALTA) Literacy
Award. The ALTA Literacy Award is given annually to an individual who has

done an outstanding job in making contributions toward the extirpation of
illiteracy. Since the establishment of the I1linois Literacy Council in May 19384,
Mr. Edgar has advocated public support of local programs in I1linois.

At his direction, the I1linois State Library made $700,000 in LSCA funds
available to libraries and library systems for cdevelopment of literacy programs
or support services for programs already in existence. Mr. Edgar also requested
that Governor James Thompson include $2 million in his education reform
Tegislation for support of literacy programs. This was approved in June 1985
and the Secretary of State's Literacy Grant Program was established.

Evaluation and Research Needs

The lack of adequate needs assessments and program evaluations contributes to
the disagreement in the literacy field on the definition of literacy, the
number of illiterates, and the best approach to the problem. Methods for
evaluating program effectiveness are often poorly defined and the demand for
tutors does not leave sufficient time to evaluate projects. Some experts
advocate that needs assessments be conducted in localities nationwide. Most
projects do not employ control groups to compare the achievements of groups of
persons receiving training with groups of persons not receiving training. In
its recommendations for a national literacy policy, the Coalition on Literacy
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notes that evaluation money is needed for community based programs that reach
adults who read at the 0-3 grade reading level. Potentially, the LSCA Literacy
programs could make significant contributions in these areas of evaluation.

Secretary of Education William Bennett includes “research that guides policy
and informs practice" as a key part of the Department's Literacy Initiative.
Several areas where more information is needed have been identified in our
review of LSCA Title I projects. These areas could be researched and developed
as part of LSCA literacy projects, or through private sector research projects.

Examples of these research issues include the following:

1. An online, computerized data base of high quality literacy print and
software materials with critical annotations. Access would be by
subject, title, and reading level.

2. Computer software with voice component developed for adults with 0-4
grade reading levels. :

3. An impact study of how the lives of former illiterates have been
affected by becoming literate.

4. Research on the dropout rate in library literacy projects. What
elements cause it? What can be done about it?

5. Development of a matrix of potential literacy target groups (poor,
young adult dropouts, families, employees, children, new Americans,
disabled, institutionalized, elderly, urban, rural); tutoring methods,
(phonics, etc.); materials (books, software, newspapers); settings
(1ibrary, school, home) and modes (classroom, one-to-one, informal
-group); and types of tutors. Test whether the matrix identifies the
most appropriate matches among the target groups, methods, materials,
settings, modes, and tutors.

6. Research on the most effective and low cost marketing strategies to
attract tutors and students.

7. Study of the applicabilty in the United States of other countries'
successful approaches to adult literacy development.

8. Research on the most effective methods for training tutors.

9. Research on the connection between illiterates anc tutors, i.e.,
how well do middle class tutors relate to low socioeconomic status

(SES) students?

10. Research on the most effective uses of technology in library based
literacy projects?

11. Research on the difference between the way children learn to read
and the way adults learn to read.
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12. Research on how well literacy programs serve learning disabled
illiterates. Volunteer tutors generally do not have the technical
background needed to recognize and help learning disabled illiterates.
A simple screening device could be developed that would distinguish
learning disabled illiterates from those whose illiteracy stems from
other causes and that could refer the learning disabled to appropriate
help, e.g., special education teachers.

13. Develop reliable measures for the number of illiterates, locally and
nationwide. )

Moving Ahead

Public and private organizations are actively pursuing new ways of meeting
the literacy challenge. Laubach Literacy Action, Literacy Volunteers of
America, and the Lutheran Churchwomen have a long history of grassroots
literacy initiative. .

In 1984, the Coalition for Literacy, formed by the American Library Association,
together with the Advertising Council launched a very successful three year drive
to alert the public and recruit literacy tutors and students. Contact Literacy
Center (Lincoln, Nebraska) in cooperation with the Coalition for Literacy

has formed a nationwide computerized airectory of literacy organizations and
maintains a toll-free phone number that can be used as a clearinghouse for
potential students and tutors.

ABC-TV and the Public Broadcasting Service (PBS) recently announced Project
Literacy U.S. (PLUS), a joint muitimillion dollar literacy campaign for the

1986 and 1987 broadcast years. PLUS will operate in two phases: outreach

(in process since January, 1986) and community awareness. So far 100 national
organizations have pledged their support to establish activities on the Jocal
Tevel! and 310 community task forces have been set up by ABC and PBS affiliate
stations of which there where a total of 525, all of which will be participating.
National networks programs began in September 1986, after outreach programs

had been set into motion.

Programs will include documentaries and spots on shows such as ABC News
‘Nightline and World News Tonight, and a made-for-television movie. PBS will
air "Project Second Chance," a 43-part high school equivalency program, and a
special series on the English language. In acddition, story lines of daytime
serials, prime time shows and after school specials will call attention to
illiteracy. Both networks wiii provide a continuous focus on illiteracy in
public service annoucements, and affiliates will supplement national programs
with their own local programming. ABC radio will also carry public service
annoucements and mini-documentaries on jlliteracy on its 1800 radio retwork
affiliates. )

National Public Radio (NPR} as part of PLUS has received funding from Corporation
for Public Broadcasting (CPB) to present special programs on NPR's two weekly
Spanish-language programs. These will focus on the problems facing Hispanic
illiterates.
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PLUS telecasts are expected to reach more than 50-million households. In
addition, the American Newspaper Publishers Association is mounting a major
literacy awareness campaign through its 1400 newspapers in tandom with PLUS.
On September 7, 1986 "Literacy Sunday" religious leaders throughout the
country included the subject of literacy in their sermons.

The Business Council for Effective Literacy is mobilizing the private sector.
B. Dalten book publishers recently committed a $3 million grant to help
reinforce literacy efforts, and has provided much publicity.

The Federal government has also set up se.eral new initiatives. In April 1985,
two bills, S.J. Res. 112 and H.J. Res. 244, were introduced in Congress for a
second White House Conference on Library and Information Services in 1989, with
literacy as one of its themes. In addition, the Federal Interagency Committee
on Education (FICE), whose goal is to maximize Federal resources through
interagency cooperation, sponsored a survey of adult literacy programs in the
Federal government to determine what the government was currently offering

in support of literacy. The survey identified 75 Federal programs that in

FY 85 provided a total of $347.6 million for literacy-related activities. A

directory of these activities was produced.

The Center for the Book (Library of Congress) has proclaimed 1987 as “The
Year of the Reader" and has launched a nationwide campaign to encourage,
emphasize, and celebrate reading. The program addresses both illiteracy and
aliteracy (the loss of reading skills and interest by those who can read but

dont't).

Fighting illiteracy is also a high priority of ED. Secretary Bennett has
asked all ED offices to examine ways they can help suppoert literacy
activities, and he has directed the Adult Literacy Initiative staff to
coordinate educational programs that have adult literacy components and to

promote literacy efforts at all levels.

A recent LSCA initiative is the new Library Literacy Program under LSCA Title
VI. This program was established by Congress when it reauthorized LSCA in

1984. Under this discretionary grant program State and local public libraries
apply directly to ED for grants to support library literacy projects. Basically,
State libraries can coordinate and plan library literacy programs and arrange
for training for librarians and volunteers to carry out such programs.

Local public libraries can promote the use of voluntary services of individuals,
agencies, and organizations in providing literacy programs; acquire library
materials for literacy programs; and use library facilities for literacy
programs. Grants are limited by statute to $25,000. In FY 1986, first year

of operation of the program, grants were awarded totaling $4,785,000,

The Challenge Ahead

It is important to remember that literacy goes beyond the ability to read and
write. Once those skills are mastered, literacy becomes ¢ way of enriching
one's life and contributes to the enrichment of society. Jonathan Kozol,
author of Illiterate America, says the real cost of illiteracy is that it is
an insult to democracy. People who cannot read can neither “choose" in a
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restaurant nor "choose" in the voting bocth. He purports that the "Art of War®
is a national priority while the "Art of living" is left to volunteers.

The challenge is there for all of us -- the Federal government, State and
local governments, the private sector, families, volunteers, and illiterates.
Rather than dispute literacy figures, definitions, and methods, rather than
debate who is doing more and who less, we must recognize that there is enough
illiteracy for all of-us. All our efforts are needed in the battle against
illiteracy. Our challenge is to work in partnership with one another to win

the war.
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U.S. DEPARTMENT OF EDUCATION
OFFICE OF EDUCATIONAL RESEARCH AND IMPROVEMENT
LIBRARY PROGRANMS
PUBLIC LIBRARY SUPPORT STAFF

Library Services to the Blind and thsicallz Handicapped

Fiscal Year 1985
By

Clare De Cleene

According to the National Library Service (NLS) of the Library of
Congress, approximately 1.3% of the American population is blind or
physically handicapped. Library services to these people have been
provided through regional libraries for the blind and physically
handicapped. These libraries serve as distribution centers for
audio-recorded materials and playback equipment available from the NLS.
Because NLS makes no cash grants to the States, operating funds for the
regional libraries have come from other sources, including LSCA.

In Fiscal Year 1985 (FY 85), LSCA Title I funds for library services to
the blind and Physically handicapped totalled nearly $4.5 million. While
this represents an increase of only 1% in Federal dollars that States
comritted to this program, increased State and local allocations resulted
in an overall 12% increase from FY 84 funds to FY 85 funds supporting
these library services. Trends in state reports indicate the folloving:

1. Circulation of materials nas. remained the same or increased. In
Washington and Nev York, inc:-ases of 57% and 66% regpectively
resulted from automating library procedures. Where a decrease
vas reported in circulation, the cause vas attributed to problems
incurred in converting from a manual to an automated sgystem.

2. There continues to be an increase in the zcquisition of large
print books.

3. With the addition of Arizona, Iova, Oklahoma, and Minnesota,
radio reading services have increased from nine States to

thirteen.

4, Seventeen States reported varying d=grees of involvement with
automating their services to the blind and physically
handicapped. An additional three States indicated plans to fund
or place an order for computer hardvare and softwvare.

S. Use of volunteers remains essential to most programs. Several
States have volunteers in penitentiaries assisting in recording
materials on tape or repairing equipment. The Atlanta (GA)
Braille Volunteers vere selected as AtlJanta’s best volunteer

group in 1985.

6. The special needs of blind and physically handicapped children
are beginning to be recognized. Folloving Arizona’s suit,
Illinois, Massachusetts, and New York have created special
programs directed at children.

.
]
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for and efforts towvards automation of functions in libraries serving the
blind and physically handicapped. Comments on the difficulty of
maintaining current patron files, maintaining inventory, and keeping
accurate statistics appeared in many reports. Most libraries still using
manual systems recognized the need for automation and were in the process
of automating or were pursuing funding for automation.

While the attached reports indicate the status of libraries in 1985, the
NLS reports that as of January 1, 1987, 31 regional libraries were
automated, 4 regional libraries were partially automated, and 21 regional
libraries were manual. 0f the automated regional libraries, 14 uged Data
Research Associates (DRA) and 5 used Reader Enrollment and Delivery System
(READS). Most of the 105 subregional libraries were not automated. Of
those subregional libraries that were automated, 16 usged DRA, 2 used
READS, and 5 wvere "independently automated. " According to their
information, NLS expects 10 libraries to install READS in 1987 or 19a8.

While no specific information is kept on the effects of automation on
circulation, there geems to be a significant trend that circulation
decreases vhile conversion takes place and increases considerably after
conversion. Most of the automated libraries increase circulation, because
the systems facilitate selection and turnaround of materials. Automation
of the Kentucky regional library in 1985 resulted in a 33% increase in
circulation over the average of the five previous years. Washington and
Nev York also experienced very impressive increases in their first year of

automation.

Aside from the efforts tovards automation, other program evaluations have
brought to light some notevorthy programs. These include the following:

1llinois - A program entitled "Elephants Have Disabilities When It
Comes to Say, Dancing, But for the Disabled the Greatest Disability is
Getting a Job" vas directed at designing a vork area for a severely
handicapped employee. A Voice Input Module vas acquired to allowv the
employee to do more sophisticated projects with the Schaumburg
Tovnship Public Library’s CLSI circulation system. The system accepts
57 words, and there are plans to upgrade the vocabulary to 200 words.

Texas - The Texas State Library’s Division for the Blind and
Physically Handicapped developed a Research/Reading Center for
disabled persons. The Center includes a brovsing collection in all
media (including a dictionary and encyclopedia on tape) and playback
equipment. A Kurzweil Reading Machine, a microcomputer with voice
output, a Braille Printer, and a printer capable of producing large
print materials are available.

Hassachusetts - Projects at the Billerica Public Library and the
Bridgevater Public Library developed collections of multi-pedia
materials for children vith learning, motor, visual, and bobility
impairments. Both Projects involved parents and local community
groups.
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LSCA FUNDED SERVICES TO THE BLIND AND PHYSICALLY HANDICAPPED

FY 85
EXPENDITURES
LIBRARY PROJECT . LSCA NON-FEDERAL TOTAL
State | The Regional Library, a Division of the Alabama Public $ 18,634 $ 18,634
Library Service, circulates materials through a com-
puterized system. Volunteers are used to produce and
distribute materials.
Dothan Project supplemented services provided by the regional 1,270 1,270
library in meeting the needs of houston County patrons.
Tallegeda' The Alabama Institute for the Deaf and Blind tran- 10,000 s 75,158 85,158
scribed materials and duplicated materials on cassette
tape and braille thermoform paper for circulation.
{infred The Northwest Regional Library project for the purchase 3, 000 3,000
of large print materials was designed to reach handi-
capped and homebound patrons.
tate The State Library served 550 individuals and 64 deposit 60, S00 60, SO0
collections throughout the State. Patrons with prob-
lems could call the State Library collect. Braille
service vas received from the Multistate Center in Utah.
'inal 1,230 large print volumes were purchased for use in the 15,000 15,000
ounty Apache Junction, Case Grande, Coolidge, Eloy, and
ibrary Florence libraries.
hoenix The Special Needs Center has served as a State and 14,310 14,310
ublic national resource for other libraries developing gervices
ibrary to the handicapped. Assistance has been given to fifty

libraries in U.S., Canada, Australia, and Great Britain
Britain, Statistics shov a 100% increase of information
8ssists given over the last year. Cooperation vith com-
munity groups has been outstanding. The staff has or-
ganized and participated in festivals for people serving
special populations. The Electronic Communications
Training Program in the Special Needs Computer Workplace
has been successful and has certified 10 independent usgers,
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The Library for the Blind and Visually Handicapped S

(LBVH) provides public library service to all vigually
and physically handicapped Arizona residents. LBYVH
also provides recorded and braille books and magazines
covering Southvest and Arizona materials.

Radio Reading Service has been expanded into the Tucson
area.

The Regional Library circulated library materials to 73,482
individuals and provided deposit collections to various
institutions. The Regional Library vas also involved in
preparatory activities for implementing a READS systen.

Advisory and support services wvere given to the sub-

regional libraries in Magnolia, Jonesborag, Fayetteville,

and Fort Smith.

Technical assistance is provided to local libraries in 81,691
demonstrations of services, use of aid machines, and

limited collection building. Two subgrants were a READS
Automation Demonstration to the San Francisco Public

Library ($47,042) and an automation project for the

Fresno Subregional Library for the Bliad and Handicapped

($34, 649)

The Colorado State Library for the Blind and Physically 20, 000
Handicapped duplicated 113 books and 120 magrzines, which

vere copied on 14,197 cassettes. The quartarly newsletter

vas avaiiable on flexible disc and large print., The Li-

brary registered 545 new readers, circulated 207, 591 itenms,

and mailed 4,621 catalogs. The number of volunteers vas

constant at 135. pue to lack of funding Colorado Radio
Information Service vent off the air.
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§ 221,205

35,000

94, 457

1,234,509

244, 462
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TOTAL

$ 221,205

35,000

167,979

1,316,200

264, 462



EXPENDITURES

LIBRARY PROJECT SCA NON-FEDERAL TOTAL
tate The Library for the Blind and Physically Handicapped $134,774 s 65,676 $ 220,450

completed the conversion of 4,700 patron files along
vith the electronic inventory of holdings. The auto-
mated circuiation system vas activated in April, 1985,
The number of readers served vas 4,939, an increase of
7.5% over the previous year. In addition to serving
individuals, the Library serves 903 nursing homes,
hospitals, schools, and other institutions.

tate The General Assembly in the FY 86 State Appropriation 16,991 87,316 104, 307
provided funds to purchase the computer hardvare to
automate the program using READS software. The Delevare
Association for the Blind continued to provide taped
materials of local interest. Tventy-nine volunteers
taped Delavare Today, local daily nevspapers, USA
Today, Modern Maturity, and neweletters of blind organ-
izations. The Consumer Councils, cne in each county,
provided patron input and made suggestions for improved

services.
. Public  The D.C. Public Library served as liaison to other 11, 366 69, 153 80, 519
.brary city agencies in identifying potential users and pro-

viding them vith the needed machinery. The Library also
vorked with schools having special education progranms
for blind and physically handicapped youth. It also
planned orientation vorkshops for teachers, parents, and
others vho wvorked vith the blind and physically handi-
capped.

ate This project funded a statevide study of services to 2,935 2,935

the blind and physically handicapped, including the

seven existing subregional libraries and the Florida

Regional Library for the Blind. Actions resulting from

the study included the development of a new funding

distribution sethod for the subregional library program

and the establishment of additional subregional librar-

ies.

4{)
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EXPENDITURES

BRARY PROJECT LSCA NON-FEDERAL TOTAL

1ite - Due to delays in funding, no narrative is yet available, $ 10,000 s446,898 $ 456,898
stona

Jjional

kson- The Library’s Talking Book project began in June, 1975, 18,731 7,500 26,231
le to serve Duval and Nassau Counties. Equipment and books

L. on records and cassettes are lent. A collection of

large print books is also available. The library gerves
1,174 registered borrovers and 47 institutions. A com-

prehensive brochure, *Guidelines for Service,® in large

print vas compiled and distributed.

atee The Talking Books program serves both Manatee and 21.023 42,175 63,198
nty Sarasota Counties. Because approximately 60% of the
. total use comes from Sarasota County, an interlocal

agreement betwveen the tvo counties continued, vhereby
Sarasota contributed $23,000 tovards the program. Cir-
culation increased 3.4% over the previous year and

the number of readers increased 11.5%. This year the
project used some villing Telephone Pioneers to repair
equipment. Volunteers continue to be essential with
donated hours increasing 41.4% over last year. A third
record holder and a second high-speed tape revinder
vere purchased.

ni-Dade The Dade County Talking Book Library served 3127 pa- 42,9C+ 91, 580 134, 484

: trons, a gain of 144 over last year. The staff updated
the patron address information. Circulation for 1985 vas
64,525 books, 22,949 discs, and 41,576 cassettes, overall
approximately the same aa the previoug year. While book
circulation decreased, cassette circulation increaged re-
flecting a move by the Library of Congress to produce the
majority of nev titles on cassette. Circulation-by-mail
service continues to be successful, with the gtaff main-
taining a one-day turnaround. Personal contact is empha-
sized through individual staff contast and distribution
of welcome letters, book and subject preference request
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EXPENDITURES
PROJECT LSCA NON-FEDERAL
lists, a sample *Talking Book Topics,* and a large print
card vith the library’s address and phone number. Calls
from Spanish language patrons are handled by a staff mem-
ber fluent in Spanish. The Dade subregional library
vorked vith the Greater Miami Opera Association to make
the Grand Opera Season accessible to the disabled. Conm-
mentary guides vere prepared on cassette for four produc-
tions. The tapes vere duplicated and distributed after
announcing their availability and the availability of
free performances. The library cooperates with WLRN
to provide radio reading service.

The library has provided personnel, resources, and $ 15,000 $ 16,700
logistics to maintain distribuie talking books and

cassettes produced by the Library of Congress; to pro-

vide gpecial materials and services; to develop the

library’s collection of cassettes in such areas as

mugic, occupational information, and self-help

materials; and to coordinate with other service agen-

cies to promote the use of talking books and library

services.

The circulation of Talking Books records and cassettes 17,960
increased by 47 to a patron population that grew by 8

over the past year. The nev facility into which the

department moved in the summer features a lobby area.

As a result, walk-in patronage increased by 8%.

Quality library service is provided tc the blind and 18,285 58,750
physcially handicapped through the Talking Book progranm,

books by mail, operation of a telecommunication device

for the deaf (TDD) for access by the deaf and hearing

impaired, bookmobile vigits, and public relations

efforts. Libraries involved in this project include

the fourteen system-administered agencies of the

Tampa-Hillsborough County Public Library System, the

member libraries in Plant City and Temple Terrace, and

the Veterans Administration hospital medical library.

TOTAL

31,700

17,960

77,035



EXPENDITURES

IBRARY PROJECT LSCA NON-FEDERAL TDTAL
tate Although the number of readers increased only 3%, the $ 76,550 $731,481 $ 808,031

number of books and periodicals circulated increased
15%. A complete reshelving of the book collection on
compact shelving vill enable the existing warehouse to
house the collection a few more years. The Textbook
Section enjoyed the services of 36 active members of
the Atlanta Braille Volunteers who produced 45 titles
in Braille format for circulation. Over 39,500 pages
vere thermoformed. The Atlanta Braille Volunteers vere
selected as Atlanta’s best volunteer group in 198S.
The Magazine Section had 11 volunteers who recorded 24
books. Nine local magazines vere recorded and dupli-
cated monthly.

tate Because Braille production isone of the most labor in- 10,000 252,749 262,749
tensive activities, computerized braille vas seriously
explored. LSCA funds vere used to purchase a braille
printer in cooperation with the Special Education Sec-
tion of the Department of Education.

ate In 1984, the Idaho legislature appropriated sufficient 196,312 196, 312
State funds to return the Blind and Physically Handi-
capped program to State funding. Money vas used for
salary and benefits, building service charges, and a
grant to the Blind Commission to operate the volun-
teer taping service.

ue This program automated the circulation of large print 2,775 2,775
land books within the Suburban Library System, Zone 7. Be-
L. cause all but one library had an Apple II, this was the

selected hardwvare. Applevorks vas selected as the
softvare, because it vas capable of handling the
holdings and vas easy for staff to learn. 4 brovsing
format database was designed with a simple letter sys-
tem for type of fiction and a limit of three Dewey num-
bers for nonfiction. Accepting the first call number
submitted and the first form of author name meant it
¥ag not necessary to coordinate cataloging departments. ‘4 P
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BRARY PROJECT

rn Belt  Workshops vere held in each of the three library sys-
brary tems. Each vorkshop included a "misgion statement, * an
stem introduction to serving readers in their homes, oppor-

tunity to examine selection aids and to have "hands-on®
experience vith cassette and record players, and a dig-
cussion of vays libraries could gerve visually handi-
capped patrons.

hanna The Johanna Bureau for the Blind and Physically Handi-
reau capped produced 92 titles, each self-proofed by each
- the narrator. Currently 24 t:tles are in progress and 39
ind & avait assignment. In addition, 14 reels of 2-track re-

sically cordings and 191 reels of 4-track recordings have been
di- produced.

)ped

er Bend Community support for the Kids on the Block project
rary has been extensive. A concerted effort using news-
ten papers, radio, letters, speeches, agency newsletters,

posters, and the Voluntary Action Center resulted in
the successful recruitment of prospective volunteers,
Each volunteer vas trained and responsible for learn-
ing puppetry skills, absorbing information, and under-
standing issues surrounding disabilities and perfcrm-
ing and speaking to adults and children, Yolunteers
vere assigned to various roles in the project and troupes
vere formed vith 21 active puppeteers. Five vorkshops
vere held wvith disabled persons as speakers and faci.i-
tators. Monthly troupe sessions are an integral part
of the project and are a key for communication betveen
the project director and valunteers. An audience of
1,458 vas reached through 37 performances. The Kids

on the Block project is positive, upbeat, and nation-
ally recognized for its approach in helping to change
attitudes. The project has been highly successful in
communicating vith children. An integral part of the
program has been the question/ansver period. Children
have been very responsive in talking with the puppets,
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Schaumburg “"Elephants Have Disablities When It Comes To Say, $ 6,779 s $ 6,779
Township Dancing, But for the Disabled, the G.eatest Disability

P.L. ig Getting a Job.® The goal of this project was to

allov a severely handicapped employee to function in
the Public Library. The employee is confined to a
vheelchair and has no use of her legs and limited use
of her hands. A Voice Input Module was installed on
the CLSI circulation system to allov her to do more
sophisticated projects. Minor problems involving the
voice occurred. The operator had voice changes caused
by cold, fatigue, excitement, etc. The voice input
module did not always recognize voice changes. This
made it necessary to retrain the operator for voice
changes. The operator is able to switch back and
forth quickly from the online database to the VET soft-
vare. The VET unit accepts 57 words and vill be up-
graded to 200.

starved This project assembled a collection of low vigion aids 3,998 3,998
tock and related aids and appliances for the visually and

.ibrary physically handicapped and demons‘rate their use. Equip-

ystem ment purchased included a Visualtek video reading aid,

various types of magnifiers, a Perkins Brailler, Braille
reading and vriting aids, and other useful aids and
tools. The equipment vas displayed in six libraries
vith patrons inquiring about costs and sources for
purchage. The equipment vas also digplayed at the

Peru shopping mall in conjunction vith a talking book/.
braille display.

tate The Division for the Blind and Physically Handicapped 206, 396 206,396
funded four positions: Braille Librarian, twvo Clerk-
Typists, and a Reader Advisor. With this staff, the
Division provided recorded library materials to S1 of
Indiana’s 92 counties. The remaining 41 counties are
served by five subregional libraries. LSCA funds paid
for an IN-WATS telephone line su patrons could call

-10 -
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the Division at no cost. The five subregionals,
(Bartholomew County, Elkhart, Evansville-Yanderburgh
County, Fort Wayne-Allen County and Lake County),
served 5,380 patrons. The total number of patrens
served in FY 85 was 11,664, an increase of 79 over FY
84. Circulation at subregionals increased 9. 97%.

The Iova program focus is on the selection and purchase $ 9,111 $ 42,889
of large type materials, which are preferred by patrons.
The program also supports the Radio Reading Service.

In a three hour veekday broadcast, staff read from
daily and Sunday editions of the Des Moines Register,
locai shoppers and other community publications. The
program also purchases commercially produced tapes

and taping of additional materials by volunteers. 1in
1985, staff spoke to 12,427 people in 200 speaking en-
gagements, fairs, and meetings. In Touch: Printing and
¥riting for the Blind in the Nineteenth Century, a
Smithsonian Institution Traveling Exhibit vas, brought
to Des NMoines. Braille and cassette tape copies of

the print exhibit vere produced and available.

Grantee did not meet deadline for reporting.

The Kentucky Talking Book Library is the regional 69, 800 200, 000
library for Kentucky within the National Library

Service for the Blind and Physically Handicapped. The

system gerved 4,720 patrons and circulated 179, 025

items. The regional library vas selected as one of

three nationvide test pilot sites for the new READS

automation system. Circulation after ingtallation

shoved a sgignificant increase. Volunteers recorded

74 books, 14 more than projected.

-1] -
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Over 163,100 braille and recorded materials vere cir- $137,366  $120,513
culated to 3,479 individuals and 205 institutions.

The library mailed over 9,000 catalogs to patrons and

produced a quarterly Newsletter. An 800 toll free

number vas available to patrons. An additional 1,000

large print books vere purchased for the collecticn.

The library automated, installing the READS circula-

tion systenm.

The State Library is Maine’s Regional Library for 72,188 26,662
the National Library Service for the Blind and Phys-
cally Handicapped, providing talking books statevide
and coordinating the subregional system. Subregional
libraries include Bangor Public Library, Cary Public
Library, Leviston Public Library, Portland Public
Library, and Waterville Public Library. In 1985, over
135,000 recorded items vere provided to 2,799 patrons.
Compact shelving for talking books was installed at
the State Library. HNearly 1,800 tapes vere duplicated
at the State Library for the five subregionals.

In 1985, certified users dropped by 3% to 5,743 because 78,956 160,750
inactive files vere purged in preparation for automa-

tion. Circulation increased 15% during this same time.

Over 172,500 items (other than periodicals) circulated

and 95,600 periodicals circulated. A total of 100 nev

borrovers have registered within the aysten.

A consultant assessed library services to the Blind 22,995
and Physically Handicepped, visited public libraries,

analyzed surveys, attended meetings, and interviewed

consumer groups and agency representatives. The Masa-

achusetts Master Plan vas amended to reflect findings.

The consultant also helped Regional and Subregional

Libraries plan and evaluate services, prepare grant

proposals, locate operation sites, and seek additional

State funding.

-12 -
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Special needs professionals assisted in assembling a $ 8,000 s
collection of books, records, filmstrips, computer
softvare and appliances, multimedia kits, games,
puzzles, and audio-visual equipment. These vere to
meet the needs of children vith learning, motor,
visual, and mobility impairments vho had been certi-
fied print-handicapped. To make the collection easily
recognizable, items vere prominently displayed in the
children’s room, and staff created a catalog of ma-
terials and equipment to be distributed to families
and teachers. The project vas publicized in press
releases and nevspaper coverage -~f the open house for
the center.

The Bridgewater Public Library, vith the assistance of 17,000
an advisory group of parents vith disabled children and
local community service providers, acquired an exten-
sive collection of appropriate materials, developed
special programs, publicized activities, and trained
staif to expand library services to disabled children.
The newly formed Bridgewater Parents of Special Needs
Children, and educators and agencies such as Handi-Kids,
helped staff gather input and increase parental invclve-
ment. Project staff acquired print and non-print mater-
ials, aids and appliances, games and realia, and liter-
ature specific to coping vith disabilities. Easy access
vas assured by creating an illustrated, informative toy
catalog and earmarking items as Special Tools and Re-
sources (STAR) collection. In addition, staff vere
given sensitivity training and demonstrations of read-
ing, viewing, and communication equipment,

The Talking Book Library fulfilled its functions as a 78,975
subregional library by circulating selected books on

tape and disk to certified borrowers. The library in-

creased its collection by acquiring additional large

print books and conducting original taping and tape dupli-

cation of books on demand. The library also maintained

its volunteer delivery of services to the homebound.

-13 -
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The Plymouth Public Library sought to increase its $ 1,845

current collection of government and locally produced
recorded books for the certified print-handicapped by
retaining master copies and producing duplicates of
popular titles in demand. Legal and copy restrictions
permitting, the library produced enough copies of
audiocassettes to meet the specific level of demand.
The library purchased a Telex Duplicator to handle the
project.

Public libraries in Abington, Hanover, and Rockland 6, 550
coordinated the purchase and processing of large print
books and commercially-produced audiocassettes intended
to be used by the certified visually impaired and shared
jointly by the three communities. The libraries rotated
the collection through the three libraries as vell as
selected sites in the communities. The project vas ad-
vertised in press releases to local papers, posters, and
bookmarks. A union list of the collection vas produced
in large print. The special purchase included 372 large
print books and cver 70 audiocassettes.

For a number of years, Stoughton Public Library supple- 1,725
mented its deposit collection of government-produced

talking books for certified print-handicapped readers

vith a local Books-on-Tape program. To keep up vith

the increased demand for this popular gervice, the li-

brary purchased additional tape duplication equipment;’

recruited, tested, and trained volunteer readers; and

streamlined recording procedures. Volunteers contrib-

uted a total of 720 hours to the project.

During 1985, the Library for the Blind and Physically ' 350, 184
Handicapped netvork provided service to 12,284 indivi-

duals and 798 institutions. Although active readers

ceclined slightly, circulation increased to 427, 680.

The library provided recorded and/or braille service

directly to 2,235 individuals and 657 institutions.

- 14 -
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The library maintained a complete collection from the
National Library Service. A minimum of twvo copies of
early titles and up to ten copies of recent titles were
housed. The collection provided back-up to the small
collections at subregional libraries. Tape duplication
increased slightly in 1985. The library duplicated
items needed by all patrons in the network, thus re-
lieving subregionals of this task. The volunteer-
produced collection vas available nationwide and many
requests for materials came from out of gtate. More
subregionals repaired and maintained equipment locally,
vhich resulted in the Library not having to send
replacements to subregionals or their patrons. Use of
the IN-WATS line continued to increase, with nearly
1,800 calls in 1985. The Braille Class (where sighted
people learn to put materials into braille) graduated
its eighth class. Sixty volunteer tapists read materi-
als onto open reel tape. Nearly 250 titles vere added
to the volunteer reproduced collection. The library par-
ticipated in & NLS pilot study to evaluate new braille
containers this year. On 11 October 1985, six State
organizations received the first annual Volunteers
Helping All to Read in Michigan Avards vhich vere pre-
sented at an avards ceremony a’ the Michigan School
for the Blind. A Governor’s Proclamation and a Joint
House and Senate Resolution declared the veek of

6-12 October as Volunteers Helping All to Read in
Kichigan Week. The library staff hosted a monthly
radio show "Bookends" on WKAR Radio Talking Book, East
Lansing. The half-hour ghow highlighted nevsvorthy
items and included interviews and books of interes:.

On 28 September 1983, Standards for Library of Michi-
gan/Library for the Blind and Physically Handicapped
Network Libraries were presented and accepted by the
Nichigan Legislative Council.

- 15 -
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The subregional librareis served 9,564 adults, 485 $153,776 s $ 153,776

juveniles, 37 libraries, 3 schools, 14 hospitals, 59
nursing home, and 28 other institutions. They circu-
lated 104,723 recorded discs, 183,505 recorded cas-
settes, and 4 braille and 15,955 large print books.

All subregionals used NLS and Nichigan brochures,
pamphlets, nevs releases, and radio and television
spots to promote services. In addition, various groups,
clubs, and organizations vere visited. All but one li-
brary provided free telephone access and all informed
their patrons of the free IN-WATS line. Half the sub-
regionals provided their patrons vith a large print
nevsletter.

Grantee did not meet deadline for reporting.
Grantee did not meet deadline for reporting.

During part of the year, the Library for the Blind and 105,314 380, 851 486, 165
Physically Handicapped vas located in St. Louis. Conm-
puter gervices for the library vere provided by the
St. Louis Public Library and one of the staff of the
library vas retained through a contract with the St.
Louis Public Library. The Library was moved from St.
Louis to Jefferson City and merged with the State Li-
brary to increase efficiency of operation. To an ex-
tent the staff of the two libraries were merged, and
the service program became an integrated part of the
State Library program. The State Library and the
Department of Higher Education are committed to in-
creasing the use of the Library for the Blind sub-
stantially nov that the two libraries are combined.

A strong outreach program resulted in an 8% increase in 88, 641 53, 861 142,502
users and a 9% increase in circulation of talking books.

A slide shov explaining services vas presented to ser-

vice clubs, fairs, professionals, and conferences. A

62
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(cont.)

State

State

State

63

five-day outreach trip to Billings to promote avareness
resulted in 23 contact stops and reached 28 groups.
The library co-hosted the 1984 Regional Conference

of American Association for Education of the Vieually
Handicapped. Volunteers contributed 8,697 hours of
recording, clerical support, and machine repair.
Thirteen books vere recorded, eight at the Montana
State Prison and five at the State Library. Eleven
inmates at the State Prison are involved in recording
books and repairing tapes. A survey vas mailed to
1,700 users and 584 vere returned. Excellent services
vere noted in 464 of the returned surveys. Braille
vas provided by contract with the Multi-State Center
West in Utah. A trained braille librarian and WATTS
lire vere available to all users.

Grantee did not meet deadline for reporting.

This project vas a joint effort of the Nevada State ] $ 17,348
Library and Archives (NSLA) and the Las Yegas-Clark ‘
County Library District (LV-CCLD) in Las Vegas. .The

NSLA operated the Statevide Regional Library for the

Blind since 1968 and the LV-CCLD operated a subregional

library for the handicapped serving the southern areas

of the state for over a decade. Funding vas used to

pay a State vorker in Carson City to spend full time

in the operation of the library.

The New Hampshire State Library continued to operate 26,147 57,6635
and maintain the Talking Book Library as the regional

library serving the blind statevide. Consultation,

training, and technical assistance vas provided to the

public libraries in the State. The library circulated

books and magazines in braille, records, and cassettes

to patrons. The library started to acquire the equip-

ment necessary for automation of patron files.

[
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State During FY 85, LSCA money vas used to fund six $240,540 $125,181 $ 366,721

full-time and tvo full-time equivalent positions.

LSCA funded just under one quarter of the library’s
staff, including positions in virtually every phase
of the library’s program, including administration,
book selection, shipping, and volunteer production.

State There vas an overall increase of 16% in circulation 3,000 127,088 130, 088
in FY 85. This growth wvas accomplished vithout in- )
creased staffing through increased efficiency pro-
viding an increase in user satisfaction. Regional
materials veres recorded through a volunteer program.
Several proposals for automating the library vere
received, but funding approval is still pending. A
menu driven dBase II system vas designed and imple-
mented contributing to an increase in efficiency.

State The Newv York State Library for the Blind and Visually 177, 480 288,281 465, 761
Handicapped (LBVH) served 21,292 individuals at home
and in institutions. Over 561,500 talking and braille
books vere circulated, a 66% increase over the pre-
vious year. 2,000 large color posters vere ordered
from the National Library and vere distributed to
public libraries and ophthalmologists offices. An
average of 583 calls per month vere recorded on the
800 number automatic ansvering machine. A special
nevsletter vas issued to 600 public and private ele-
mentary/secondary schools and promotional materials
vere mailed to hospitals in a 12-county consortium.
For the first time, special computer reports vere
generated to shov borroving patterns, track circu-
lation of specific titles, produce registration in-
formatio and statistics, and track sut-of-stock
cassette titles for duplication. Closer cooperation
vith the Telephone Pioneers and Great Meadow Correc-
tional Facility increased the number of repaired
nachines.

66
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New York As a Regional Library for the Blind and Physically $108,000 693,000 5 801,000
P.L. Handicapped, the library facilitated, strengthened,

Regicnal and enhanced library services to patrons. Patrons vere

Library informed of services through braille and large type

nevsletters., Volunteers maintained and repaired audio
equipment, and training sessions vere provided to up-
grade skills. Ten titles wvere in production in the
Audio Book Studio. The project provided for the
operation of the Audio Book Studio in which volun-
teers recorded needed but unavailable titles. The pro-
ject also provided training and assistance for patrons
in the use of reading aids..

hautauqua The Radio Reading Service provided informational 12,500 12,500
-attarau- and recreational material to the print-handicapped

Jus through the use of subchanrnel FM broadcasts. The ser-

.ibrary vice broadcast 50 hours per wveek, 8 programs per day.

ystem The programming schedule included consumer nevs, sporis,

information for the disabled, local nevspapers, current
books, shopping news (advertisements), etc. Listeners
stated that their favorite programs were those featur-
ing the daily nevspaper; weekly grocery ads, and local

history.
ioga This project expanded the Rochester Radio Reading 4,752 4,752
ibrary Service. The library purchased and distributed 39
ystem receiver units to eligible listeners in the targeted

area. Material from the Batavia Daily Mews and the
local "Pennysaver® vere read on the air three times
per veek. WBTA Radio in Batavia broadcast this ser-
vice as a public service to its audience. Addi-

tional promotion was gained through newspaper arti-

cles.
amapo This project provided daily information to print- 35,550 35,550
atskill handicapped persons through radio reading service.
ibrary Coverage vas expanded to the Mid-Hudson Library Sys-
ystem tem, after 300 crystal-controlled radio receivers

68
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vere purchased and distributed. Staff linked the oper-
ation with National Public Radio and Intouch Radio
Reading Service in Nev York City, thus allewing 24-hour
broadcasts.

The project provided printing, supplies, and contrac- $ 32,321  $533,200 § 565,521
tual services for the braille proofreading of volunteer

produced books. Volunteers produced 18 titles on tape, .

46 in braille, 65 magazine issues on tape, and 5 maga-

zinesion braille. Individuals gerved increased by 87,

but circulation declined by 2i.

Enrichment subgrant. No narrative provided. 16,570 16, 570

The traditional talking book service, for which the 90, 587 S, 000 99, 587
State Library contracts with the South Dakota State Li-
brary, had an increase in patrons from 1,364 to 1, 566.
The State Library increased the half-time coordinator

to full-time status during the 1985 legislative session.
Thigs enabled better coverage of nursing homes and
churches to find eligible ugers. During 1985, the State
Library planned the expansion of the Dakota Radio Reading
Service intc the Minot area and assisted in grant writing
and fund raising for this expansion. Currently, the
Radio Reading Service can be hearc in a seventy-five

mile radius of Bismarck. The service provided readings
of current national magazines, newspapers, and items

of interest, as well as the local papers on a daily
basis.

The number of readers served by the regional lisraries 135, 703 734, 426 890, 129
rose to 23,3501, a 6.8% increase. Circulation at the

Cincinnati regional library rose 9.5% during the year.

Due to problems with its automated circulation system,

the Cleveland regional experienced a smaller rise in

circulation. Statewide, circulation rose 3.2% During

the first half of the year, cassette machines and bat-

teries remained in short supply, causing delays in ger-

vice. By April all vaiting lists vere eliminated.

70
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About 95% of the estimated blind and handicapped per- $ 25,179
sons in Oklahoma used the services of the Library for
the Blind and Physically Handicapped, which has a
circulating collection of 60, 000 volumes of talking
books and 7,500 large print and braille volumes. The
Radio Talking Book service has a potential audience
of 2,500 in the Tulsa area. Radio Reading Service
vas expanded to include the Stillvater area. With
automation of 20% of the information and data pro-
cessing activities, book selection staff have become
readers advisors with time to develop nev patrons

and pursue referrals. Circulation and patron ger-
vice increased bty 10% over the past year.

The progran obtained, maintained, and circulated
talking books, open-reel and cassette tape records,
larga print books, and braille materials. In 1985,
5,148 nev use:s vere registered for a total of
7,850, Total circulated items vere 199,792, One
nundred fourteen titles vere produced.

The Oregon State Library issued a request for proposal 240, 000

for an online circulation System/public access catalog
to run jointly with an online circulation/inventory

control gystem for the Blind and Physically Handicapped

Services Division. The system selected vas DRA. A com-
vter room was designed and constructed and hardvare

and softvare vere installed ahead of schedule. The

database vas keyed in and online operation began on

23 June 1985, The impact on circulation and turn-
around time vas immediate. Circulation doubled and
turnaround time for requests vas reduced from 3 veeks

to 2-3 days. Formerly nev patrons vere added only

once per veek. Now they are processed immediately

upon registration,

-2] -
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niladel- This project produced a large print catalog. Most of $ 60, 000 $ 60,000
1a the data entry coordination was completed by the
2gional Pittsburgh Regional Library as wvell as the production
.brary of the camera-ready copy generated by a laser printer.
In addition, Pittsburgh vorked closely with the soft-
vare consultants in the creation of computer programs
for this project. The Philadelphia Regional Library
consulted vith the printers and coordinated the final
phases of the project including the cover design, the
introductory material, and the format of the book
catalog. Numerous internal and external factors de-
layed production of the catalog each phase along the
vay.
iladel- The Philadephia Regional Library had a 9% increase 872,768 872,768
ia in circulation and an increase in nev readers of 87,
gional Major programming included *An Iatroduction to Visual
brary Loss," "Services for Pre-School Children, * anc "Legal
Rights and Services." Four issues of "919 Neys" vere
produced, resulting in substantial contributions and
the donation of two closed circuit reading machinzs and
tvo Edna lites (powerful reading magnifiers),
iladel- Subgrantee has not submitted a full project evaluation, 2,280 2,280
la Reg.
L ts- The subgrantee is in the process of upgrading computer 25,064 25,064
~gh facilities used for the automated circulation system
jional at the Regional Libraries for the Blind in Pittsburgh
rary and Philadelphia.
ts- The Library continued to work with the Phiiadelphia 539,232 539, 232
jional Library to ensure equal level of library sei vices to
rary patrons across Pennsylvania. The library's registered

73

patrons increased 3.4, cassette book circulation in-
creased by 4%, cassette magazine circulation increased
by 154, and large print book circulation increased by
127%.
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Public service announcements from the National Library $ 65,073 s154,381
Service vere sent to three majcr television outlets.

Registered users dropped from 1,801 to 984 due to a

cancellation of inactive users. Circulation alse de-

creased from 55,188 to 54,926. All large print books

vere circulated using the CLSI system during 1985 after

the total collection was barcoded. Computer equipment

vas used to generate in-house and NLS reports, to

register patrons, and to generate labels.

The Library for the Blind and Physically Handicapped 64, 803 186, 523
vas allocated 25,000 sq. ft. in the Mt. Vernon Nill
Complex. In 1985, 827 nev adults, 127 new Jjuveniles,
and 21 nev institutions vere served by the Library.
Total registered readers increased 76 to 7,114, Ex-
tensive veeding on the collection has taken place.
Interlibrary loan service from Multistate Center-South
was regularly used for additional copies of books
needed. In FY 85, the library made numerous extra cir-
culating copies of cassette books, 1,800 copies of 13
cassette magazines, and continued to repair books. using
high speed duplicating equipment. Talking books de-
creased by 3,722, cassette books increased by 12,813,
and large print books increased by 968. Circulation
continued high, with an overall annual increase of
8,716. Public libraries in the State actively sup-
ported this project by providing applications and bro-
chures, and displaying posters. Machines and bcoks vere
kept for demonstration purposes and emargency loans.

A second annual vorkshop for public library staff wvas
held and 44 persons from 22 lihraries participated.
Service vas provided to 1,334 valk-in patrons, but the
program remained m2inly a mail order service. The
IN-WATS telephone line equipped with a 24-hour ansver-
ing device handled 6, 025 calls.

Grantee did not meet deadline for reporting.
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The Tennessee Regional Library for the Blind and
Physically Handicapped continued to provide, free
of charge, books and magazines recorded on records
and cassettes and playback equipment as well as
braille and large print books. The nev quarters

at the State Library and Archives resulted in a much
smoother working relationship with the State Library
administrative personnel.

WPLN Talking Library is a special broadcast service
designed to meet the physically handicapped person’s
need for current materials and programming. It vses
a sub-carrier channel of WPLN for broadcasting. The
service area is Middie Tennessee in an approximate
radius of eighty-five miles around Nashville.

This project suffered some setbacks during the year
because of the changed ownership of one of the sub-
carrier radio stations. It continued to operate
within Shelby County and surrounding areas, but the
stations used to extend the broadcast sigral into the
further reaches of West Tennessee changed ownership
and the signal wvas no longer being carried. There
are on-going attempts to find another sub-carrier.

In 1985, the Division for the Blind and Physically
Handicapped developed a Research/Reading Center for
disabled persons, located adjacent to the Reference
Department of the Texas State Library. The Reading
Center contains a browsing collection of library
holdings in all media, as well as playback equipment
for recorded media. It also contains a dictionary
and encyclopedia on tape. A Kurzweil Reading Machine
is available to patrons and is used in conjunzion
vith a microcomputer with voice output that can be
used to reformat materials, translate materials into

-2 -
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$156,620 $288, 507 $ 445,127
50, 000 50, 000
50,000 50,000
934,978 934,978
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ate lraille, or make audio reccrdings of -aterials read

ont. ) aloud by the reading machine. 4 braille printer is
available in the Research Center as vell as a printer
capable of producing large print materials. This vas
a pilot project. The Legislature passed a bill
providing funding for reading machines in libraries,
colleges, and universities in Texas cities of signi-
ficant population (S0,000). The Library produced
198 recordings of titles, had an average circulation
per active reader of 37, increased new patrons by
2,795, and increased nev institutions by 200.

ate The library circulated over 150,000 books and 65, 000 $106,637 5177, 540 S 284,177
magazines to 5,000 patrons. Over 100 volunteers re-
corded 465 textbooks in support of students at Weber
State, Utah State, Brigham Young University, Utah
Technical College, and the University of Utah. The
library duplicated over 6,000 reels and cassettes,
sdded 500 titles to the large print collection, and
added 30 new braille textbooks to the collection.

The library continued to record one local magazine
on talking book record. On KBYU radio, the library
broadcast 2 local newspapers, 2 statevide nevspapers,
and 135 magazines as vell as old time radio and shopp-
irg ads 9 hours per day. The interl.orary loan net-
vork betveen the NLS and the four Multistate Centers
vas maintained throughout the entire year. Braille
circulation for the Nultistate Center collection vas
automated in conjunction vith the National Library
Service computer system. A one-time project called
"Project Up Grade® refurbished older tape duplicators
so the Library could maintain high duplication stan-
.dards. Cast for a nev duplicator would have been
$9,200. Cost to refurbish was $3,600.
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records, tapes, talking books, and visual aids to blind
and physically handicapped perzons. A small resource
collection on speech, blindness, deafness and other
handicaps vas also maintained. In FY 85, the number

of patrons vas 2,045, a large increase brought about

by intense public relations efforts and personalized
service. One hundred sixteen deposit demonstration
collections vere placed in libraries, nursing homes,

and senior nutrition centers. Circulation of books,
periodicals, tapes, and records vas 65,984. VYolunteers
taped textbooks for blind secondary and college students,
and custom tapes vere produced by Recording for the
Blind. The special services consultant visited 23
Meals-on-Wheels gites and attended 54 meetings to promote
rvices. Radio announcements are aired regularly on three
stations, and booths were manned at tvo fairs.

The regional library served 7,534 active readers and
maintained 317 active deposit collections. Materials
vere provided in recorded disc, cassette, braille, and
large type formats. Circulation at the regional li-
brary vas 249,566. O0f this, 232,56C went to individ-
uals, 8,999 was from deposit collections, and 7,917
vas from interlibrary loams. Eight public libraries
served as subregional libraries: Alexandria, Arlington,
Fairfax, Hampics. Nevport News, Roanoke, Staunton, and
Virginia Beach. They provided materials to 3,425 per-
song and maintained deposit collections in libraries,
schools for the blind and physically handicapped, pub-
lic and private schools, hospitals, nursing homes, and
other locations. Their circulation vas 145,927. Over
four thousand six hundred large print books and other
itemss vere added to the collections of public libraries.
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Full implementation and refinement of the automated $ 45,000 601,704

circulation and inventory system higiilighted FY 85.
Kore than 8,251 individuals borrowers were registered
during this time. Bock circulation totaled 355,932,
compared with 226,050 for the same period last year.
in addition, 8,329 items of equipment were circulated.
The Braille and Taping Service filled 2,096 requests
including 262 recordings, 66 titles for radio, and
2,630 brailled pages. The Evergreen Radic Reading
Service maintained 89 hours of programming to 1,200
listeners in the Seattle and Spokane areas. Planning
began to expand this service to eastern Washington.
Nore than 250 volunteers contributed 25,921 hours
during the year. Outreach activities included 187
presentations to 2,317 individuals.

Services to the blind and physically handicapped are 11, 503 174, .

provided through the cooperative efforts of the
National Library Service, the West Virginia Library
Commission, and five subregional libraries. Through
mail service most library resources are available '
statevide. The exception is "Hears To You, " the
radio reading service. This program provides current
local and State news and broadcasts on veekdays for
seven hours. Service is broadcast in the Charleston,
Huntington, Beckly, and Buckhannon areas. Publicity
efforts included television and radio announcements,
informational mailings to teachers and ophthalmolo-
gists, presentations to civic and consumer groups,

and staffing of information booths at community events.,
Volunteers are used to pretape or read live broad-
casts, assist in clerical work, fund raisirg, and
patron surveys. Mrs. Arch Moore, the Governor’s vife,
hosted a reception to recognize their efforts. Over
3,333 patrons received service from the department

in FY 85. Patrons used the WATTS line 4,642 times in
FY 85,
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Library service was provided to the State’s blind $ $42C, 577
and physically handicapped residents through the

operation of the regional library located in the

Milwaukee Public Library. A State contract with

Milvaukee ensures that the blind and physically

handicapzped have access to this specialized collec-

tion.

furing FY 85, the State Library purchased 377 25,178 30, 200
~ dxtional large print books. Information about this
‘Llection is distributed in a Large Print Catalog

vhich is sent to all qualifying Wyoming citizens.
Orders are placed using post cards available in the
catalog. Institutions are also able to order small
collections. Home Teachers living in the state cer-
tify citizens of all ages for assistance. The State
purchases equipment for the Visually Handicapped
Division of the “wyoming Department of Education, and
the Home Teachers then disi-ibute them as needed. In
Fr 85, 9 monoculars and 36 magnifiers vere purchased.
Wyoming contracts with the Utah State Library for -
braille and talking books. Wyoming citizens call the
Utah State Library on an IN-WATTS telephizne line to
order materials. The Wy~ming State Library pays the
costs for these calls.

The Nieves M. Flores Memorial Library, the central li- 18,043
brary of the public library system, is a subregional li-

brary for the Physically Handicanped and the Blind of

Havaii. HMaterials for the blind are received regularly.

Cassettes and cassette piayers are available to 21l certi-

fied persons. Twenty-niie inaividuals are registered

as blind or having visuai cdifficulties. Two hundred

eighty-one materials wer2 circulated. The five libraries

are accessible to physically handicapped.
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Library services to physically handicapped vere $ 38,600 s 29,200

offered islandvide from the Puerto Rico Regional
Library for the Blind and Physically Handicapped.
Service vas improved by p-oviding access to free
materials received from the National Library Service.
The Spanish collection was increased by the recording
of 2 books from Puerto 2::..n sulture and the pur-
chase of 93 volumes cf .:-*.. % American books, 55
cassettes,and 18 recora:. .ibrary personnel

offered 609 orientations to individuals, government
agencies, special education teachers and students,
social vorkers, universities, public administration
officers and the general public. One hundred
tventy-eight nev patrons vere added to receive library
service. Four hundred fifty-six visits vere received
at the regional library from towns of the island. Li-
brary attendance vas 9,135, and circulation vas 5,782,
Five new depository collections were established in
Puerto Nueve (Rio Piedras), Arecibo, Cupey (Rio Piedras),
Guanica and Vega Alta. Service was promoted through
veekly radio programs, radio interviewvs, and T.V. pro-
grams curing National Library Week. Uver 200 radio
programs with information for 7nd about physically
handicapped people were troadcas-.

The regional library on St. Croix vas fortunate to 7,773 35, 348
secure LSCA funds to purchase compact mechanical
shelving. Due to late arrival of the shelving,
the unit ordered wiih FY 84 funds vas installed in
FY 85. The cost of additional movable shelving
vas beyond that anticipated; therefore, funding
vill be supplemented with FY 86 money. Wooden
shelving vas installed at the St. Thomas regional
library, allowing that facility to accommodate

a larger collection than was housed there pre-
viously. Some large print and professional books
vere added at the headquarters in St. Croix and
the branch library in St. Thomas.
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U.S. DEPARTMENT OF EDUCATION
OFFICE OF EDUCATIf AL RESEARCH AND IMPROVEMENT
LIBRARY PROGRAMS
PUBLIC LIBRARY SUPPORT STAFF

Library Services to the Hanrdicapped

Fiscal Year 1985
By

Clare De Cleene

For the purposes of the LSCA program, handicapped is defined as mentally
retarded, hearing impaired, speech impaired, visually.handicapped,
seriously emotionally disturbed, orthopedically impaired, or otherwise
health impaired. Because FY 85 wvas the first year States vere to report
funding provided tc the handicapped, reports vere sketchy and incomplet..
Some reports included combined projecis for the blind and physically
hardicapped and for the handicappsd, and it was not possible to determine
the funding provided to each separately.

Nine States (Alabama, Arizonz, Tllinois, Iowa, M:ichigan, Nevw Jersey, New
York, Pennsylvania, and Ternessee) reported a total oi $263,034 spent on
programs for the handicappe<. 0f this, $254,575 was funded through LSCA
money and the remaining amount wvas funded l-cclly.

Projects in eight of the nine states vere directed at providing library
services to the hearing impaired, generally through the acquisition cof
telecommunication devices for the deaf (TDD). One project (in Illinois)
vas for an educational toy collection for children with learning
digab:ilities. And one project (in Pennsylvania) wvas directed towards
individuals with mentai and physical handicaps.

While people in this priority are handicapped in many ways, the
precominance of effort by libraries in serving these patrons has been
tovard the hearing impaired. In reviewving the project reports, several
problems have veen recognized. Generally library staff members lack the
ability to communicate wvith the deaf. To overcome this, some projects
have includec <. “forts to train staff in sign language and have reported
Buccess in thizs area.

Libraries al~~ lack the technology to provide service to the deaf. This

is slowly being overcome.as more and more libraries acquire TDDs,
=zsistive listening devices and systems (ALDS), telecaption decoders, and
-osed capticned videos. :

83



And finally, libraries lack the resource materials necessary to provide
full service. Hovever, more and more lists of materials are being
published as aids to developing a collection. Especially notevorthy are
the bibliographies in Special Report: Library Services For Hard of Hearing

Persons in the State Library of Florida'’s Technical Bulletin, vol. 15,
no. 4, October/December 1986 and Illinois Libraries, vol. 68, no. 9,
November 1386.

The most successful of these projects have involved extensive public
relations programs, the stroag commitment of library staff, and
cooperation and coordination of schools and agencies already serving the
needs of deaf and hearing impaired.

30



FY 85 LSCA FUNDED SERVICES TO THE HANDICAPPED

LIBRARY PROJECT - LsCA
Mobile The goal of this project was to improve library ser- $ 5,000
Public vices to deaf and hearing impaired patrons and those
Library vho work with them. Materials, includ.ng aids for

teaching signing and signed and captioned audiovisual

materials, relating to service. *o the deaf wvere pur-

chased. Other materzals, relating to living with

deaf family members and employment of the deaf, vere

also included. Staff vill use some of the grant

funds to visit sites for services to the deaf in

1986.
Phoenix Community suppert and use of the Special Needs Center 31,117
Public made the addition of a full-time Library Assistant
Library imperative. With this increase in staff, the Center

vas able to train more library users of the Computer
Workplace and to increase reference and information
assists 100% over the previous year. Because of the
success of the Center’s program and a need for more
staff to keep it functioning, the Phoenix City Coun-
cil voted tz create a new position of Library Assis-
tant for ti+ “enter. Thus, that previously grant
funded pos:¢ic  is nov funded by the City (as of
September 1585.. Three national conferences vere
attended by the Lenter’s supervisor: "Abilities
Expo" in Los Angeles; "Association for the Educa-
ticn and Rehabilitation of the Blind ard Visually
Impaired - Regional Convention® in San Diego; and
"Arizona Deaf Networking Conference® in Tucson. A
Macintosh computer unit is working and vwill be used
to produce large materials and transfer information

to and from the Apple Ile computers in the computer

unit via modems. A statevide workshop vas hald in
the spring on "Serving Special Populations in Your

EXPENDITURES
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Library.® The nev videocasset::* on sign language,
handicapped awvareness, and pa: ... 3 the special
needs child are used by deaf putrons, students,
parents, and agencies. Current telecaptioned video-
cassettes have been purchased and nov circulate.
Five telecaptioned decoders and five videocassette
recorder units were received and are available to
deaf patrons.

During the. last half of April research was done on $ 61,199
equipment, materials, and programs for the hearing
impaired. Clubs, organizations, and gatherings of
hearing impaired persons vere visited/attended by

the coordinator. Fifteen individuals from the

hearing impaired community agreed to serve on an
advisory committee for the Deaf Services Project.

Three infrared professional sound systems including
headsets, batteries, and foam ear cushions, two tele-
communication devices for the deaf, and ten telecapticn
decoders vere purchased. Orders vere placed for 1,407
books, 1,382 pamphlets, 52 captioned films, 59 cap-
tioned videocassettes, and 252 realia items. A con-
sultant vas contr::ted, and p:4ram planning vas
initiated. A raji- strength . the Deaf Services
Project is its advizir; commiti.e The advisory
committee has staiec it3 preference for use of the

tern "hard of hearirg® rather than *hearing impaired. *

This project vas designed to purchase developmentally 8,020
appropriate toys for children from birth to three

years old, make them available at the library, and

provide guidance to parents on their use. Staff

vorked with the Parent Infant Center to identify

toys appropriate for children vhose ages range from

0-5 but whose developmental levels range from 0-3.

Additiopal criteria were estab. .sh2d b. Zore toys

vould be included in the collection. By ordering

through a toy jobber, the library was able to pur-
-4 -
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chase three items of each of 180 toys rather than the
projected two items per toy. Harketing of the col-
lection included the distribution of S,000 bookmarks to
S00 families on the Parent Infant Center mailing list

to library patrons, to other libraries, and to special
groups. An in-gservice session vas held for library
staff at vhich Parent Infant Center staff members
described how the toys would be prescribed at the
Center. A parent'infant educator vho wvorked vith the
library staff in describing the toys for the catalog

vas hired to conduct three educational programs in the
community. Project toys vere made available to library
patrons in June. At the Parent Infant Center, educators
can select a toy for a child and call the library to see
if it is available. A "toy prescription” is written for
the parent describing use of the toy with the child.
Cooperation betveen the library and the Parent Infant
Center has contributed to the success of the project.
Both library and Parent Infant Center st~ffs were in-
vited to serve on a rzgional ad-inc ccamittee of the
Illinois State 5Soard of Education concerning the
Handicapped Early Childhsod State Plan.

In order to enhance library service to tae deaf and 5, 546
hearing impaired, ‘three portable TDDs vere purchased
for circulation. The machines circulate for 3u Jdays.
The project also included the training of libra-y staff
in sign language. Two staff members completed the
course and have a sign vocabulary of 250 vords. The
library purchased two sets of the videocassette ver-
sion of The Joy of Signring. A videocassette player
vith monitor vas also purchased. The librery will
continue outreach efforts by having a staff member
attend the Deaf Avareness monthly meeting at the

Blind Center. Also planned is 2 liaison with the
schoel district’s Hearing Impaired office to promote
the use of the three circulating TDDs.
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Thirty-three TDDs were purchased and 27 have been $ 9,752
placed in 26 libraries. Coverage from 24 nevspapers
vas given at the time of placement of the TDDS. Four
bookmarks prodvced by Shawnee library staff vere dis-
tributed to libraries and used as handouts at fairs,
displays, and presentations. TDD presentations vere
made at meetings of the Southern Illinois Patient
Education Advisory Council, the Franklin-Williamson
County Interagency Council, and the Inter-Agency
Action Council. A telephone directory of state, Fed-
eral, business, and private numbers in the Shawvnee
area, and "800" numbers with voice access, is being
compiled.

This grant vas made for a program to increase the 7, 366
availablity of library service to the hearing impaired.
No detailed report vas submitted.

This grant combined efforts to address the issues of 4,760
literacy and hearing impaired. While the project pri-

marily addressed improving children’s reading skilis,

the project also included funds to purchase 43 cap-

tioned videocassettes to address the needs of the

hearing impaired. Prior to this time, the library was

not serving this portion of its handicapped patrons.

A Coordinator of Library Services to the Deaf vas hired 3,568
and visited half of the twenty-four libraries in the

State vhich have TDDs. The Coordinator addressed the

state convention of the New Jersey #ssociation for the

Deaf, a workshop of Parents for Deaf Avareness, and other

groups. The focus of the current phase of this project was
intended to emphasize encouraging the deaf community to make
greater use of libraries.
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linton- This project vas designed to assist disabled children $ 2,700 s $ 2,700
S5ex~ in understanding and adjusting to their disabling con-

ranklin ditions through the use of print and non-print resources.

ibrary Over 60 titles vere purchased for disabled children

rstem about disabled children. Toys and games vere also pur-

chased which wvould allow children to identify with
their disabilities. Selection was made after consult-
ing with the John W. Harrold Educational Center, Head
Start, Clinton County Nental Health Association, Clin-
ton County Association for Retarded Children, and the .
physical therapy unit of Champlain Valley Physician’s
Hospital. Items in the collection include stuffed
animals portraying disabilities, textured puzzles,
puppets, and communication toys. A catalog of toys
vith pictures is being prepared and vill be distributed.

inton- The goal of this project vas to increase access to in- 2,250 2,250
sex- formation for the deaf by providing communication -capa-

anklin bilities. Four TDDs vere purchased. A committee called

brary TDD Contact vas formed to build an avareness of TDDs and

stem to secure funding so that those households in Clinton

County that have at least one deaf family member might
each possess a TDD.

d-York In an effort to provide library service to the deaf, 3,690 3,690
brary tvo remote control decoders were purchased for use with
stem the 66 closed caption videocassettes that were acquired.

It vas determined that Mid-York’s existing collection
already included 58 captioned cassettes. The library
vorked vith Nev York State School for the Deaf and the
Children’s Hospital Speech and Hearing Department to
promote services.

ndaga This project assisted parents of handicapped children in 6,250 6,250
inty learning more about specific disabilities and agencies and

organizations to serve them. Materials vere ordered but

not yet received. Several bibliographies were in pro-

duction. One program on "hearing dogs" was conducted.
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This vas a local project to develop the library’s col- S 8,183
lection and library programming for mentally and physi-
cally handicapped children and their parents. Mater-
ials vere purchased vhich vere designed for and about
mentally and physically handicapped children and for
specific types of adult users (parents, agency repre-
sentatives, and teachers). Three objectives of this
project included programs for parents, programs for
mentally and physically handicapped children, and pro-
grams for children vithout apparent handicaps. Parent
programs included the followving: *Parent Information
Night®; "What’s For Dinner? Good Foods for Your Excep-
tional Child"; "Music: Its Magic for Your Child"; °*Trust,
Guardianships and Wills"; "Discipline and the Child With
Special Needs"; "Testing: Howv the Results are Evaluated,
What Testing Means to You and Your Child"; "Camping";
and "Adaptive Aquatics for the Physically Handicapped.*
For children vithout apparent disabilities, programs

to heighten avareness included "The Same Inside, "
*Everyone Is Different; That’s What Makes You So
Special, * and "The Kids On the Block.® Seven programs
vere conducted for children with mental and physical
handicaps. These included storytimes, craft sessions,
and films. In adding materials to the collection,
special emphasis vas put on purchasing pamphlets and
nevsletters for the'parent-teacher vertical file. 4s a
result of a letter and questionaire to area agencies
asking for descriptions of their services, a forty-page
booklet entitled, "Who Can Help: A Guide for the Dis-
abled and Their Families" vas prepared.

*Library Service to the Deaf" was expanded to state- 100, 000
vide coverage based on a pilot project serving citi-

zens of Davidson County in FY 80 and FY 81. The project

vas expanded to enable the service to purchase equip-

ment. Statevide telephone service is now avaiiable for

nevs, referral service, and programming.
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Library Servicee to the Instituticnall

Ficcal Year 1385
Ey

Trish Skagptacaon

R= the last items purchased with furde provided Ly the
Library Servicee arc Comstructicorn Act arraive, the full
significance of this gerercus progrem becomes more
sprarent. ...Ferheps it i most importarnt that the
greatest beneficiaries of the pilat library program
are the irmatec of the irnctituticon. lease rect
assured that the inmate populeticn will praofit
scholactically from the materialc we row have in the
iibrary.

Librarian, Washington Correcticnal Inctituate
Juoted in the Armuzl Report for the LSCA Mrogran
Fizcal Year 1283, Lowisiana State Library

Funcing for public library services to those wheo resice in State
supported ingtitutione iz available under Title I of the Library
Services and Construction Act (L3CRY F.i. 84-3527, as amended.
Without trhece furds, library servicecs in many inctituticnre would be
nonexistert. The Federal program reguiresz States to mairntain their
effort of support for this program in oorder to be eligible for Title
I funding. Thie providas Tor thie program & more secure baze then it
wonld othesrwice have had in thie poricod of budget cuttirg, arnc
aczures that the program continuges from year to year. Each year, the
Fublic Library Supponrt Staff, Office of Library Frograms of the U. S,
Department of Egucatiorn reviews the RArnual Reports of the State
Libraries for irnformaticor on this program element. Thecz reporte are
araiyzed and trerdads are identified. (Mo=t citations in this paper
are to the Arnrnual Reports from the varicous State Libraries feor Fiecal
J8%5 therefore, orly a State rame will be used to identify the

sowrce of these gquaotatiorns.)
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Thecse reparts show that this was et a year in which leaders in the
field of inctituticnal library service were cut cutting riew pathe of
was onme in which tihe trends menticred ir

part of the accepied pragram in many meore
clearly wvoiced in the report “from Georgis that
LSCA funding carn be felt far beycnd the

& level where

service, as much as it
earliier repcorte became
institutione. This is
states, "The impact of
Furding has brought zach iibrary up to
ite value in the incstituticn’s pregram is acknowledged by
acninistratore, security perscrmel and program staff. " It goes on
say, " For the first time in many years, csuperinterderts requected
iibrary =taff positicons in their budget praoposals, and twae
instituticne are developing plare £ Frovide more appropriate cspace
for the library procgram.”

- Y - — e, b=
goiliars spert.

t .

Vo~
1]
.
£

In Fiscal Year 1384, each Federal doliar: 35, 878) generated S.7
State and/cor lwocal deoliars (218, VE1,S98:.) for a tatal of 14,557,457
used to provide library services to those in State supported

In Fiscal Year 196%, the ratia ircreaced <o that eack
(52, 534, 848) gererated cloce ta 6.1 State ard/or lceal
of $17,312, 868 used to support

Whern thics program elemert

instituticons.
Federal d=ollar
goiiares (215,385, 020) for a total
library services to the instituticrali-ec.
wasz Tirst introduced, therz waz a matcning requirement so that for
every Federal dollar expended urder the L_SCA preacgram for
institutional libicary services, orne Staie arcd/cr lecal dollar wazs

be experded. There is rncow a mainteriance of effort
reguirement fore this service urder the Fecderal LSCA prooram (once
funde are repcorted as expended for this activity that amount must bs
maintained irn the future), and this increase in the State and/cr

lacal funding showe a real commitmert to this area of service.

recuired tao

Statictical information frem the Statec show smaller populaticones
being served (641,159, down freom lact year’s final figure of.
823, 145,. It appears from the reports received from the States that
this is actually a trerd cauvced by the furding of more specific
projects rather than furding those for gereral support. "We hawvs
finally reached the point where LSCA funcde can be wsed predomninan
for special and creative projecsts rather than for establicshing ba

library service." (Caolcoeads)

iy
fang

IS
-
(=Y

In pricer years, mary inctitutiocnel librariec had to rely heavily cn
large boaok distributiorn pragrams from the State Libraries. As the
library became an accepted part of the institution, support for tre
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basic develcpmert of the ccllecticn Secame a lire item in the budget
of the instituticor. This freed the Federal furde under LSCA for more
discrete projects. Wheri the furds under LSCA wert to most, or all,
of the instituticns in a State for basic book colliection developmert,
it wac poscible to claim all of the populaticn of the institutions in
a State as being served. As more of the dcollares have gore to furding
more cpecitic projects, which reach only & porticn of the populaticn,
smaller "population servecd" statistics have recsultec. Eecause goos
programming and special materials ceost mocre thar a a program that hac
=nly a Bazic libSrary and papertack collecticon, the resuliting trerndc
shows less populaticon teing cerved by greater furdes. This can
therefocre bz viewed as a Fositive trend.

The library services to those ire irctitutisns cortirnue te parallesl
services to public library patraones cnly in come respects, but
increasingly the services are becoming specializecd to weflect thc
reecs and desirez of this special populaticr. Ore of the few ricy,
trerds is the ircreased visibility of progranc cealirng with healts
informaticon., Thiz ircludes Frocrane from gerneral "wel lness"
information to those acs specific as programe and materiale on RID3, =a
corcerr especially amar; the male offsrder copulatian. Jne project
o7 interest wac Mmaryland’s Health Bial, which provided corficential
health irformaticon through a Tel Mec phone system.

The cther rnew trend ic the increacsed use of cocmpact diewme.
Instituticone, such as the Utah State Haszsgital, have fourc that mucic
(always popular ac ar escape mechanicsm from the daily life of the
institution) orn compact cdiske works very well in the irstituticial

. setting. Their durability ic greater tharn vinyl records ard they are

€acsier to usz thar casseitta tapes.

The trenc of using techrnclogy to deliver informatiorn — ac in the
health project above; to erntertain - as in the music project; ancd to
instruct continues to ircrease. Computer literacy ic frequently

mentiored irn all tygpes of instituticrc. Frojects, such ag tke ore oy
the Ohic Departmert of Mental Health, traired res:i:dznte in varicuc
conputer technigque=s and uces. The librariar at the Utar Stats
e s
1 e

Hossital, in Sicscussing their computer Progran, statesg, “lie hope ¢
wiil erakbls cuir patients = get cbs wher. they are releaced. It i
Slec ar. ecucaticrnal tool that makes learring more interecting for
pecple whe have a difficult time with traditional educaticon.”

interlibrary loanc are now Cormmonpiace.  For exawmple, ir Louiciana
through interlibrary
anc other problems, such

.-

the inztituticrs borrowes slmast S, 003 items
icarnc during 1385. Howaver, high locs rates
as constraints on materials allicwasle in prisorns, have caused manry
States tz reassesc the wules on Bborrcwing as they apply to thcocse
confires to instituticre.

The major trend in these cmaller, specific proajects was that of
funding literacy programs. Ir. many irstitutions, this was *he major
programming category after those items cuchk ac caliecticn developuent
ard A-V. Ore project of rote irn this area was the cr:e at Jakhill
Correctional Imstituticon in Wiscorcsir. This project, "Literacy - The
Wave of the Future in Correcticoral Institution Librariesz, " comisined
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several differing elements into one well-received program. A
Literacy Center was ectablished under the supervision of a Literacy
Computer software wac evaluated as to its effectivenecss
and incocrporated into the prooram, which used volunteer Laubach

tutorres fkoth stsff and irnmates). This resulted in the capability

ot 0l
instructing totally illiterate recidente in the basiecs of reading arnc

tinriting.

Librariar.

1983 icsue of North Caroliva Libraries (V. 43(3)) waz
the situaticr. of Institutional Librarice
followirng quote fram the

The fall
cedicatec aimost in whaolzs to
irr North Carclina. The cover carried the
and Sardre Morris, " non—reader in prizor i
" Eecause of the high

0

articie by Mike Johnsor
truly lochked cut as weil as locked up.
percentage of inmates wha are illiterate, erd the realizaticon thkat
the inablility to furnction in society is freguently lirked to this
problem, many States are studyirg the proposed c~elatiornship betweer
literacy cstucdies and release reqguirements.

314

Such highlighting of the effaorts of Instituticral Librarians was
the incoreace. Thic reflected the profesciconalism being brought to
thies field. in additizi. to the issue mentiorned above, The Boolkmark
(published by the New York State Library) dedicated ite Wirter 1364
isgue to Instituticnal Library Service. Scme =f thes articles citec
pliace uncer FY 1383 LSCA furiding.

activitiec that took

Cne project cited ivm The Bookmark was the "Library Sesvicecs
Coordination Project, " which funded lorng-range planrning for the
institutional libraries of the New York OfFfice of Mertal Health.
Mary similar plarnning projecte were underitaker iv FY 21285, Statec,
sicoh &s Goorgis, gererated plans ard wraote starndardz for library
services to the inmstitutionalized in their State. South Carclins
heid & workenop or. starncarde for the instituational librarians ancd
mace atterndarce & prerequicite for grant participation. Ivi many
casesz, these pianc were basec «or the ctandaras that were jointly
adapgptacd Sy

the fmerican Library Rcocciation arnd the American Correcticral

Asscociatiaon in 1238C.

Mary cof theze plans required reedec acececsesmoni=z. These variec from
the simple readerz’ surveys to more cetailed analy=is, such as A_
Stucgwv of L.5.C.A. Funding to State Recsident:a: Irncsituti-ns ir
Miscouri, which shec light on the cdirectiors library services shoulds
Ze taking ir: the future. The Miscouri study recommended, amcrig mary
other propasals, that intarnsini

progeranm to be developed as a joirnt
endaavaor of the State Library and the library schaocols to bring
2ibrary scierce students into the institutional libraries. . The stucy
Suotas the prior State iLibrary Consultant, Alan Evgelbert, as saying,
"The guality of the staff is the singcle fmost important of all the
elements that determine the gquality of a library service." In echeing
Ris Asswciate Dean and Professor, School o
InTormation and Library Scierce, SUNY at Albarny statec:

It iz scmewhat of a catch E2: in order to have capable, dynamic

librarians in instituticons, library education programe should bo

availacie that prepare them for baoth the sersitive interperczral
will ercounter and the techrology that is

thi thzne, Lucille likaler
L} 9

x relaticvichips they
O
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necessary to any informaticn disseminaticr activity today; but in
srder for the schools to mairntair these programs, there must =e =
sufficient riumber of ctuderte interected in pursuing them. Pric
thie will happer cniy if thoze ir. authority recacrize that
libraries car be & vitadl part cf their prcoramc. Orice they are
convinced - and this car be dore wnly by those ir, the fielc -
they wilil be willing teo pay for the ceoct of empathetic,
competent, technically skililec librarisnz whz will te abie
make an importarnt contribution teo a higher gualiity of life
those in inmstitutions.

~

Thie lacy] of training for, arc experierce with, inctituticral
sitrvariansnip is the cause of frustratisr and Frolisns with SMe worti.
Many of the job applicants are irn their firct iibrary pociticn anc
have ruzt dealt with crant proceszses hefore. This situstiaon leads t-=
such comments as the followirig made oy cre Colorade instituticowmal
librarian:
Sirnce this was the firet major grant that I have woeked withy,
meny thirgs were learrec. Arcrg them has beern that becks take
Torever to gesz here, the amcunt ercumbered is never the actual
amcunt of order, state rurchsasirg policies car make your hair
turn gray, and firally, cperding that lact littie “it of morvey ic

never easy.

While we may smile at the wry humor expressec in these comments, the
lack of perzeornel ard lack of stavdardizaticor oF procegures o
training cauce lost time im bringirg cservice to the .
instituticonalized. This was expressec in arn article by the libkrariar
at Angola Friscon in _aviciana. "Becauce of the long lapses betweer:
librariars, each rnew cre hazs iad to begin the library cperaticon
literally from scratch; without any guidelires from his predecescscr., "
(The Argolifte. May-June 1288, p.34). Most of the librariarns in these
positicns cite lack of cormtact with their peers as cre of their Mma joor
prablems ir bringing up—to-date service to their clientele.

Orne method used increasingly to alleviate this praofeccional iczlaticr
ig the use of loceal publiic libraries ir the institutional praogran.
The trend of cupoort for the irctitutional libreary from the local or
recicnal public library system contirues to incresse. If the local
librariar can survive thke ivitial chock of learning to dezal with the
"rec tape" assaciated with services Wwithin a canfining institution,
these situaticrns appear bereficial to bxth groups. The institutioral
librariam has more frequert contact with cthere i Th=s same
prafessicn, arnd the public librariar hes more experience in library
services to special populaticons.

ituticne where thic was tried cits many ctrer factors to its

incst
success that go beyord the provisior of 3 peer group for the

librariar. "A major, aloeit less quantifiable, recult of this
partriership [public library ang mental health libraryl is the
increased confiderce and assertiveness of the hogpital librarian."”
(Mazsachusettc). Some State consultants are convinced it is the viay
to the becst library service Possible faor those ir institutiers.
"Orice again, Kentucky’s institutiecn with library services contracted
To local public libraries led the way in quality and quantity of

Q
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cervice. " (Rentucky). The Massachucetts report goes or to analyz=-e
this typs of relationship:
A rumber of facteorce appear crucial to & cuccescsful .
inztitation/publis library partrership: (1) the existewnce =of &
clisnt library and librarian; () <-=g ability «f the public
librariar t= urnderstarc the problemsz arnd reo tape of
instituticora? iibrary cervice; (2) the amount oFf time (4 to €
Rours weekly) ant ernercy of baoth fhe puasliic and hospital
D]

i
librarianc; (4) the praoximity of the hocpital to t=e public
library; arnc (S: the pPatential For acdditional Tundzs o rezoursce
in crder o lend weight to the librarians? cealivgs wiith moepita

azmirvistratice.

Stuadies of tre inctituticnel library situatice in Statle—wide noed
assessments were accoomplished by Etate Library consultarnte anc by
private consulitants. Instituticorzl librariars encounter "... the

€ gpace, b)Y multiple u ace of the

same three bisic preoblems: a) iimite =2
épace, anc ) mivninum cupervision cf ~izaticn of tnoe
materiales. " (Hawsiiy. "Additicoral cgace and taffing are probatbly
the most urnivercal rieede of the instituticrnal lisrariec. Ive too mary
cases the librariar ic the orily persor wWaricing in the library and
thus ig recponsisble for clerical, custodial, and proafeccicmal dutiec

- =

simultarcousliy. " (Virginia). Especially if the library progrem ic a3
success thece prableme intercify. "Trhere are somc complainte akout

budgetary restrictiones, arg o-igf ancrne thece ie the exparcsior. of
library houre witheu: the additional librery percornel to inplement
this charge." (Scuth Caralinas.

Trerds in the field of instituticnal managemert aleco impact cr the
library arnd itc lack af staff. = "Normel Cay pragramming adopted by
ivctituticons Fox the developmertally disasled degan to impact the:
libreries as irstitgticon steff scught acditional structured
activities for their recidernts who riow must be of f their living urite
during rzrnal caytime work cr cohoed Sourg. " (Washirgton).

"Space, particularly secusre £pece; 1 very limited. The reed for
Ereater security ar. materiale is cited acgain and again by
correctional librarianc. " (Virginia). "They dor't want a burch of
pecple congregatirg inm ore cpot. " (Priscrner being gusted o the
limited uce of tke litrary at Tuchker Ffricor - Arbkarcac). In
opposition to a warden’s enthusiastic support of his library is tha
lack of cecurity percsorrel ascigrned to the library." (Sauth

O -7 o -\
2ol inal .

~

1 of thecse cifficulties, t4Ne LSCA furded instituticral
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SSrVIcE prooram shows ircreases in support and in
complexity. Temporary loss of cstaff, lack of Space, and small
cudgets continue to Seect the programs, =o the cdifficulties are nrot
To be urderrated. As James Myrick cstated:

--.the quality of library service varies enarmonely. It is a
constant challerge to the State Library ta mairntain and imprave
levelzs of library service when no cantrel carn be exercised cver
the administratios of the ingtituticorms and Provision of library
service ic rieither Rart of the micsion, rcr a high pricrity, of
the inctitutions. To compourd the problen, because of limited
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roez, instituticons have attenpted, from time to time, to

ivert LOIM furdirg from the library program to cther
iretituticral programs corncidered to se of higher pricrity.

- aol

recources

no continue to fight <o

epite of the problemz, dedicated libreoas:
oot thedir puzlic

"

Srirvg good lidrary cervice to those unasSle

iicrary. They krow trhat the:
ii1orary may often be the crc Place ir. the inetitaticrn where o
patiert with off-ward privilegez can e joy urprogramrce activity,
peace anc guiert, the rews of the cuteizZe worrld ard the renirvce:

cf cpporturities - recre&ticoral, educaticnal ard LoCumoticral -
afforded by outeids commuritiec and of “hE&L ite lilkz fo ke
thore. —iLrary patreonc are made to fFosod live percovizc rabtier thea
Ppatients, & feeling which undoubtedly cortrisutes to ise
self-conficdance nigcessary to their cuczesefuyl reintegraticn intc
the ocutszide community. - (New Yarb).

G A p

The reporte of the State ard tre publicatione they produced a-e
availatle for review ir the office. =f the FubElic Library Suppeort
Staff, Office of Library Frograms, U.S. Departmert of Educetior. Re
the collection of repiirte, evaluaticrs &rnd survey= increascz, oo doee
ite value to anyorme invelved in reccarch i this fiald. IF¥ y:

30 To review or meterials Yo wich Lo have added to the

PRITINTE YouL wish
callection, the facilitiec of thic office are available.

Details from the regorts subkmitied arrially conprice the apperdinx to
trhice regort, Sy rniececcity, thece commerts are greatly shortened
vercliore of marny of the reporia. iez, the user choulcd be awars Shat

there are some deficierncies that, 1likeé the writer of thic report,
will Nave tc be coped with ac ke cxllecticr o~ the apperndix iz

eed. Sonme reports are late in arriving and are not irnclucded iri the
appendix of projects attached to this report. Ir some case= (merked
with an *) lacst year’s fijgures Save beern uced e unavailable current
NS . Sczme reports are minimal cue teo the following: (&) the routineg
ure of the grant; (5) the service ic rerdered by the regicoral
* ans the cdetailc are 1ozt ir the greavar report detailirg &l
services rendered under LSCA; o () there may be little

by the staff of the Siate Likrary and thz repaorite fiom She
may be sketchy. Scme reports are put together by several
2 the coordinatizr of staticticz ic reot accomplicshed,

i
For inadeguats or conflicting figurec.
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¢ 2e roted that the appsndix cortains statictice that are ac
< car: be made from the repaortes submitted and may ,in scme

€ somewhat incomplete. The statistics are supposed to be
Poepuliatione served under LSCA and therefore should riot be

&S & total of the possible universe of instituticrnal populatic:

n any givern State. Only experditures for library services to

institutionalized that are claimed by the State Library as being

=f the LS program are reported Sere. fry "In=—Kind"

rEributicones are not recorded as the L5CA program coes not recogricze

this type of sugpport.
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of garlier editicrnz will ro
numbers arnd types of irnctituticons b
mace thics ye R charge irn faorme

infornatior:, aimcct impassible arnd,

Readers

S

A scoond attachmernt o thie report

Frociaced undon a contract wits RMC

search for exemplary library projec
evaiuate tre inctitutional projecte
ray be of uze to those whe zesl: to

planmrming procece.

O
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te that ns attempt to record t-e
rn the program by State has beewn
has maZa caliecting this type
at best, very

_

=
'

ircorcistent.

iz arn evaluatior checklicet
Incoroorased ac part of their
t=. Thils sheet waz used tao
cwbinitted. It i= hoped that it

improve their evalustiorn and
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SERVICES TO THE INSTITUTIONALIZED FOR FY 1385

SUMMARY OF FROJECTS FUNDED UNDER THE LSCA FROGRAM

TATE LIEBRARY (F/ROJECT NUMERER) DESCRIFTION FUNDING

L Birmingham Fublic - Jeffersonm County (S5-I-E-1) LSCA = $14G, 200
provided service to the residents of West
Jefferson Correcticnal Institution.
Escambia County Cooperative Library System LSCA = $&, 50D
(S-I-E-&) provided materials to Holman and Fountain St/lc = 1,458
Frisons. Total = 3,925
Heorseshoe Bend Regiconal (S-I-E-3) provided service LSCA = $1,509
te 2,415 irmates of Draper, Staton, Tutwiler, and
Franmik Lee Correcticmal Facilities.
Mcbile Public (S-I-E-4) provided service to E80 LSCA = 12,3500
patients at Searcy Hospital. Materials were St/lc = &0, 800
selected in support of special programs and Tatal = 32,700
included videco, and reccrds and equipment for a
listening station.
Ncrthwest Regicmnal (S-I-E-5) provided a paperback LSCRA = $&,000
service through a bockmabile ta 187 inmates in St/lc = 23
the Hamilten Friscrn Camp. Total = £,033
Tuscalcwxsa Fublic (S—-I-E-&) praovided seirvice to LSCR = $ 1,040
950 patients of Eryce Hospital by exterding service St/lc = 21,213
to the closed wards and others unable tao uwse the Total = 22,313
patient library. ARlso provided biblicgraphic
instructicon to students in the academic schaoxl
pragram.
Houston—-Love Memorial (1-I-A-2) provided service LSCA = $4,00C
to inmates in the Daothan City and Houston County St/lz = €15
Jjails thrcough paperback cxllecticns anmd high/low Total = 4,613
reading materials.
Mildred EB. Harrisocn Regional (1-I-A-3) provided ‘ LSCA = 22,500
library cservice to the irmates of the Shelby St/lo = E,G00

Tatal = 4,300

County Cocrrecticnal System.
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STATE

LIBRARY (FROJECT NUMEER) DESCRIFTION

AK

AZ

ARx*

CA

Alaska State Library (3) nirne libraries (Archcorage,
Bethel, Fairbanks, Jurieau, Kenai, Ketchikarn, Nome,
Falmer, ard Sitka) pravided service to &,E686
residents «f 18 correcticonal facilities, S FPicrieer
Hames, and 1 mental facility. Service included
interlibrary loans, A~V, and refererce.

Arizcrna Department of Correctians, Catalina Mountair

Schaol (84-I-E-Za) provided service to 165 irmates

through high/low materials, A-V, ard cther materials.

Arizona Department of Ecarcmic Security (84-I-E-Zb)
pravided funds feor library service at the Arizcra
Training Frogram at Caocolidge.

Arizcona State School foorr the Deaf arnd Elirnd
(84-I-B-&c) used LSCA furds ta purchase a Kurzweil
Reader Voice (KRV), the Versabrailler System,

ari Apple computer ard a Micraline printer.

Staff and students have been trained on these

systems and their use has beern intregrated into the

curriculun. The KRV has iricreased the use of the
Kurzweil by &62%. The library service was pravided
to 87 students.

Arizorna Departmernt of Cerrections, Sarnta Rita
(ES5—-I-E&-1) pravided services to 410 irnmate=z.
Tetal = 303,655

Arkansas State Library (4f) provided services to
53,000 instituticnal residerts ir & residential
schools and 4 correcticral facilities which
included cazllection develapmert, corsultant visits,
inte.~library loans; and refererce assistarce.

Tulare County Free Library (I-1.73) established a
library at the Raobert K. Meyers EBoys? Ranch, a
ccunty correctional facility with a population of

110.

Califernia Youth Authaerity (I-5.138) worked with

the instituticons and camps orn a prerelease program
that provided materials on emplayment and surwvival-
techniques. It emphasized using the laocal library
as & rescurce after release. "Get a Jab: Use Ycour
Library" (a video tape) was praeduced and used with
S, 758 irmates. A rnew sectiocn cn library starndards

has been incorporated in the Institutions arnd Camps

Marnual.
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FUNDING

LSCA = ¢S5, 865
LSCAR = 3,318
LSCR = $5,000
LSCA = ¢11i,8=S
LSCA =3 7,800
St/le = 235,855
LSCA = 32,015
St/la = €1,58S
Total = 34,000
LSCA = $45,1393
LSCA = 3$3&,508
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Atascaderc State Hospital (I-5.%4) cornducted a
workshop fiorr State Hospital Librarians. The
agenda irncluded networking ard cocperative ef-
forte, automation arnd telecommunicaticns, arnd
sensitivity to human needs. The workshop reached
a group of SO librariams amd administrators.

Sarn Mateco Cournty Fublic (I-1Z2.€3) served 00

inmates in the Sarn Mateo Correctional Institution
throaugh a literacy program that covered reading,
survival English &3z a second language, GED diploma
work, and creative writing. The program used irmate

teachers.

Colorada State Library (2) served 7,113 irnstitu-—-
tionalized through the following projects:

1) Lathrop FPark Youth Camp (84-1-38) undertook
a praject on Colorado heritage amd lifeckilles,
which included materials arnd programming on
career and job copportunities, lifeckills for
social relations, amd the cultural heritages
ard ethnic crgine found in Colcradce.

Z) Golden Gate Youth Camp (84-I1-39) furnds

were used to purchase bookese, filmetrips, slide
sets, etc. to supporit the educaticornal program
and included topics on cccupaticrnal/career

and coping and survival materials.

3) Wheat Ridge Regicrnal Center (84-1-32) irn-—
creased the inventory of the Media Cernter and
included audic and video cassette materials,
and variocus age—appropriate materials for the
profoundly arnd severely merntally retarded
papulatian.

4) Colorado Division of Youth Services
(84—-I-37) upgraded the norn—fictiorn ccllection
arnd the A-V materials, purchased furniture

and equipment for Lockout Mourntain School and
Mount View Schocol. Mournt View alsc undertock

a weekly showing of films of literary Classics
as 75% of the residerts read at a low level.
Special prcograms included the following: a visit
by a fashion photographer and assistants (a
model, a hairstylist, amd a makeup artist), art
therapy, ballet, miming, jazz, theater, and

museum visits.

&)
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FUNDING

LSCA = $11,877
LSCA = 939,941

LSCA = $ 72,000
St/l-:- = 1511459
Total = 3\23, 425
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S) Fremont Correcticnal Facility (84-1-3S
purchased an Apple Ile far library duties, ard
materials to enlarge the ethnic, loecal history
and refererce callecticon.

£) Centermial Cerrecticral Facility (84-1-3¢)
purchased arn Applie IIle faor library cuty.
Materials purchased ircluded referernce
materials, Spanish lariguage materials,
non—fiction, and games.

€) Child arnd Adolescernt Treatment Cei ter
(84=1-30) purchased materials ta support the
therapy groups dealing with sexual abuse anc
gereral cexuality. A=V equipment and
materials were alsas purchased.

7) GBrand Junction Regicrnal Cernter (84-1-31)
purchased games, toys, and A=V to support the
therapy program of the institution,

8) Cannorn City ard Shadeow Mountain Correcticnal
Facilities (84-1-34) pravided the following

special praograme: to improve appreciaticorn of nusic

and rnorn-music recaordings, art therapy, story-—
telling, and ethric heritage. The libraries

purchased A-V equipment, ethnic heritage materials,
Tt reach

and Sparish language books and recordings
the S08 irmatecs. A randam survey was dore to
ascertain irmate irnterests.

9) EBuena Vista Correcticnal Facility (84-1-32)

purchased materials and provided programming o
high interest to Elack ard Hispanic irmates.
Materials and pragramming on real estate,
emall busirness art and pcetry were praovided.
High/low reading material was purchased to
attract those with literacy problems.

Cormecticut State Library (4.1) provided
consultant service to the State Institutions ac
well as workshaops forr the librarians and appraisales.

Cormecticut State Library (4.3)awarded grants to
the fallowing instituticns to improve library
service and to promote carntinuing furnding from the
institution’s budget:
1) Literacy grants wernt to the following:
Hoaspitals - Altobella, Blue Hills, Fairfield
Ncrwich, Cedarcrest, and Cormecticut Valley;
Communiity Correcticonal Centers - Eridgeport,
Hartford, Litchfield, Mzrntville, and New Haver;

-’
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LSCA = s&3,1S3
ST/le = 19,874
Total = 43,487
LsSCA = 3 35, 000
St/le = 1i7,0S0
Total = 1S, 000
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Greater Eridgeport Childrern’s Services Ceriter;
Correcticonal Institutions — Enfield and Somers;g
High Meadcows; Whiting Forensic Institutis; and
Regiconal Centers =~ New Havern and Waterbury.

&) Grants for projects that were mostly A-V
went to: Americarn School for the Deaf (alsao
computer software and printed materials, etc.);
FairftTield Hills Hospital; Enfield Community
Correctional Center; Altobells Hospitalj; and
Waterpury Regional Center.

3) Toy collection grants went to: Hartford
Regiomal Center arnd Newingtorn Children's
Hoepital.

4) Gerieral collection development grante went
to: Cecarcrest Hospital; New Haver Regional
Center; High Meadows; Elue Hillsj; Cheshire
Community Correcticnal Cernter; Norwich Hospitalgs
Somers Correctiocnal Institutiong ard Cheshire
Youth Institute.

S) Other grants went to: Bridgeport Community
Correctional Cernter (Physical Fitrness); Niantic
Correctional Instituticon (Arts and Crafts); and
Brooklyn Community Correcticrnal Certer (Spanish
lariguage materials).

Delaware Divisiorn of Libraries (I-4) had problems

furding librarian posisitiocns in each instituticn.

Committee working on revising plans for this
progranm.

District of Columbia Fublic Library () report
available at the deadline of this report.

State Library of Florida (4-A, 15-A) proviced
consultant services to develop a collection of
Spanish language materials to update the collecticr.

Flocrida Department of Correcticne (4—-A) services
included purchacing materials on swvival skills,
ethnic and cultursal information, life—long learning,
career information, and fiction for 20,031 irmates.

Florida Mental Health Frograms Office (4—-B) used
grant funds to start up a new library; purchase A-V
and equipment for listening stations and cther
programs such as those for the geriatic wards, the .

M
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FUNDING

LsCA = s 13,8358
St/lc = 101,161
Tatal = 115,057
LSCA = 214,83

LSCA = s1i&,000

LSCA = $117,000
St/loc = &0i,344
Total = 218,344
LSCA = $ 34,000
St/la = E€. 278
Total = 100,378
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FL crimirnally mentally ill, and those in remcte wards;
initiate an cutreach program, provide biblictherapy,
and support the drug and alcochol abucse pragram that
reached &,8E88 recsidents.
larida Developmental Services Frogram Office
{(4=C) rtTunded ocutreach procrams for 678 unable
to come to the library.
Eckerd Youth Development Center (4-D) praovided
materials on career skills arnd recreaticnal
film programs to €S0 residentes.
Fleorida Mental Health Incstitute Learning Resources
Center (4-E) provided materials on re—-entering
the work force to 1,022 residents; and (4-E, 15-E)
providec materials on learning daily living skills,
and discovering the world.
Eckerd Youth Developmernt Center (4-C, 15-C) bcought
materials to support career decicsicoms. Twa career
fairs were held and job seeking and interviewing was
studied inm thie grant that reached 20 residents.
Collier County Fublic (1b—-F) served three jails by
use of an  cutreach librarian and. ccllecticorn in—
crease including Sparnish language materials armd A-V.
Circulation has increased significantly.
The fallowing libraries served local jails (N
narratives are available at this time):
Jacksar County Fublic (1b-86) served 700
' irmates.
Lee County Library System (i1b—-H) served
&30 irmates.
Maratee County Fublic Library System (1b-—-1I1)
served 200 irmates.
Vzlusia County Public ==J) served 1,000
inmates.
GA Georpgie Division of Fublic Library Services (3)
served 16,738 recsidents through grants to the ,
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FUNDING

Lsca = si7,000
St/lo = S, 000
Total = 32, 000
LSCA = ¢ 6,000
St/lc. = o u

Total =  1&,00¢
LSCA : S, 000
St/lo = S. 07D
Total = 16,070
LSCA = €&, 000

LSCA = $4,00D

LSCA = $10,000
St/lc = S, GO0
Total = 15, 000
LSCA = $2&, 000
St/ic = 25,500
Total = 30, 0G0
LECA = 310,000
St/lc = 2S00
Total = 13,300
LSCA = 20,000
St/lac = 1,200
Total = o, 000
LSCA = %£5&6,071%
St/lc = 21,3223
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GA

HI

ID

IL

IN

IA

the Department of Correcticne will phase out

as the program becomes supported by Corrections.
The Departmenrit ¢f Correcticrns librarian has

written standards of service. Collections were
increased by westerns, science fiction, mystery and
self-help books and story tapes. fRlso purchased
were high/lcw books (due to low readirng levels of
inmates)and alcchal and drug abuse video tapes.
Service was alsc rendered to priscons and jails by
regicnal and county public libraries. The Division
of Fublic Library Services circulates books by mail.

Hinchafoonee Regicnal (?) responded to the fact
that S04 of the inmates in the Calhoun County
Corvectional Institution were reading beicow the
fourth grade level by initiating a literacy program
that included math concepts.

Hawaii Office of Library Services (84-1) provided
library service to 2,239 residents fram sixteen
institutiones. Special proagrams included the
faollowing: folk dancing, music, filme, discuscsion
groups (including one on the rewes), A-V, crigami,

and bibliotherapy.

Idaho State Library (4) furnded librarian pocitions
ivi four institutions (State School for Deart & Blindg,
State Department of Correcticons, State Youth Ser-—
vices Center, arnd State Hoepital Scouth). Funds
alsos went to pay for library materials.

Illinzis State Library (?) No rarrative available
at time of the report.

Indiana Library & Historical Eoard Department (85-
13) served about 15,000 residertes through its
comsultant services, meetings and workshops, and
grants for books and equipment. (In additien to
this project, the Clinton County Demonstration
(35-27) included jail cservice via a var.)

State Library of Icwa (?) served 5,360 residents
in 12 instituticns through special grants, work-
shops, consultant service, and a committee started

work on standards that will include instituticocnmal

libraries. .
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FUNDING

Total = 78, QOO
LSCA = =!(,6185
LSCa = ¢ 15, 000
St/la = 37,000
Total = 25&, 000
LSCA $ —D-
St/la = 24,141
Total = 54,141
LSCA = ¢ —-0-
St/l1c = 1,530,678
Taotal = 1,530,67:
LSCA = ¢ 71,088
St/la = 3G3,583
Tl:ltal = 374, €71
LSCA = % 57,873
ST/le = 283,885
Total = 441,102
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KSs

KY

LA

ME

Harnsas State Library (?) Narrative not available
at time of report.

Kentucky Department of Libraries and archives (Ea)
furded prcjects in the following instituticms fooe
materials, salaries, ancd egaipment: Eell County
Forectry Camp, EBlackburn Correcticnal Complex,
Frarikfort Career Development Center, and Western
HKentucky Cernter (population £70); Kentucky
Correctional Institutiom for Women (pop. 1693
through service from the Duerscorn—0ldham County
Fuklic Library); Kentucky State Feriitentiary

(pzp. 8350); Kentucky State Reformatory (pop. 1, 5003
Luther Luckett Correcticonal Complex (pop. 700)
Northpoint Training Center (paop. 700 thraugh
service by the Danville Public Library); Roederer
Farm Center (pop. 250 through service from the
Duersocn—-0ldham Fublic Library); Lake Cumberland
Boy’ s Camp (pop. E0); Lincclrn Village Treatment
Certer (pzp. 43); Morehead Treatment Center (pop.
40) ; Owensboro Treatment Cernter (poap. 40); Central
State Hospital (pop 273); Eastern State Hospital
(pap. 230); Western State Hospital (pop. 3S0)
Kerntucky Schaowol for the Blind (pop. 125); Kentucky
Schocl for the Deaf (pap. 400); and Oakwood State

Hospital (pop. 4200,

Louisiana State Library (I-6/4) cornducted twa
pilcot projects: 1) the Thibodaux State Schoo
bought books, A-V, tays, pericdicals, and equip-—
ment to start a library; and &) the Washingtonm
Coarrectional Institute increased A-V and cther
materials ir the area of literacy. The State

also provided consultant services and interlibrary
loans t the instituticrs; published a rnewsletter
and bocklists, and conducted a waorkshop.

Populations served totaled 16,048 in 85 irstituticns.

Maine State Library (I-6) program includes funding
fors orne consultanmt and eight irnstitutionsl
librarians, interlibrary lcans, supplementary
reference, and a newsletter. Service was to 4
Correcticrnal, 3 Mental Health, and 1 residental
Schawxl forr the Deaf (total population &,035).
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FUNDING

LSCA = $33,503
St/la = 1,423
Tatal = 49,33
LSCA = 333,500
St/lo = 3,330
Total = 66, 740
LECA = $ 50,044
St/lo = 1.3, 051
Total = 1&3, 035
LSCA = s 58,3531
St/lo = 135,100
Tmtal = 127,83
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MR

MI

Maryland State Department of Educaticon (1-C)

i&, 3923 recsidents of 1S inmstitutions
received improved library servicee. Two projects
were noted as follows: Health Dial (through the
Office of Ccrrectional Education) ernabled irmates

served

without
through the Tel-Med system; and the Department of
rMealth and Mental Hygiere placec aw emphasis on
training armd long—rarnge planring, and furded tw:o
anc career projects. Orne project was aimed at
introducing long—term mental patierts to changes
arc the other project brought rehabili-
patiente.

in

society,
tatiorn—related health informatiorn to

Cedar Juriction Correcticornal Institution, Walpaole
(3.12) provided riew materials and .cervice to those
unieble to go to the library, and included a reader

survey.

Rutland Heighte Hoepital (5.&1) purchased booke,
A=Y, arnd equipmert (irncluding & computer and scft-—
ware), ard presented programs on health educaticorn
and computer orientaticon.

Salem Public (3.1) developed an exicstirg collection
in the Essex County Jail with high/lcw books,
and Spanish materials.

Shirle} Correctional Institution (5.11) developed
and infcocrmaticon resource cernter.

a career

Massachusetts Ecard of Library Commissicrners

(3. 1) brought library service to 18,324 residents.
Frograms
Library; interlibrary loancg
patraons and library usage, and adopticn of
standardized forms; automation of circulation,
cataiacging, loans, etc.; and meetinge of the
instituticonal librarians and rnetworking.

Library of Michigan (4/1385) cerntinued efforts to
improve delivery of informatiorn services ta the
20,000 recsidents of £S5 State instituticns thrcugh
a paperback excharnge and consultarnt services.

1139

reading skills to receive health information

j l:lb

included service from the Worchester Fublic
a survey of the library

FUNDING

LSCA = <109, 884
St/lao =  &Co, SO0
Tetal = 310,384
LSCA = $4,300
LSCAR = $4, 320
LSCA = $11,830
LSCA = s$4, 800
St/lc = $303, 286
LSCA = £7S,3S6
St/ic = 17,844
Totsl = 23,110
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Mirmesota Departments of Welfare and Corrections
(?) Nz reports available at this time.

tississippi Library Commiscsicr (?) No report
available at this time.

Misscuri State Library (7) used federal furnds feor
grents for library materials and the instituticns
supplied the library and staff. Materials included
baxks, A=V, toys, and games for 13,000 residents.

Mointana State Liorary (1.E 3Z) served the fallowing
institutions directly: Warm Springs State Hospi-—
tal, Boulder River Scheaal and Haspital, Galen
State Hospital, Montana State Frison, Mountain
View Schocol and Fine Hills School, The State
Library provided these with refererice service,
interlibrary loans, and funds to purchase such
items and paperbacks, refererce materials, music,
toys and games, pericdicals, recreaticral reading,
ard career materiales. The fcllowing institutions
were pravided library services through contracts
with lccal public libraries: Swan River Forest
Camp ard Montana Veterans® Home were served by
Flathead County Library; the Schacl for the Deaf
and Blind was served by the Great Falls Public
Library, Eastmont Human Services Center was cerved
by Glendive Fublic Library, ard the Ceriter for the
Aged was served by the Lewistcwn City Library. Total
pzxpulation served was estimated at 3, S00.

Nebraska Library Commission (85.5) No narrative
available at the time of this report.

Nevada Merital Health Institute (I-85-3) worked on
ccllection develapmernt under the directicorm =of a
full-time professionral librarian. FPopulation
served estimated at S00.

Nevada Girl’s Training Cernter (I-85-8) served an
estimated 100 residents in a remote facility. It
coes nict have a librarian, but receives comsultant

services from the State Library arnd bookmoebile .
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FUND ING

LSCA = s 23,509
St/l= = E47. S04
Total = 687,013
LSCA = % 37, 08
St/ll:n = 66, 794
T':‘té\l = 1 13, 9':’&
LSCA = g 46, 410
St/lt:n = 338. aa7
T‘:‘tal = 3"5, 897
St/lc; = 40- 36(:)
Tl:ltc‘\l = 89, 783
LSCA = % #8,513
St/lc = 3063.14&
Total = 338, 142
St/lc: = 35‘ 5;;1
Total = 323,485
LSCA = $ 1,48
St/l-:- = 11,653
Tatal = 13,075
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NV

NH

NJ

N

service from the Linclon County Library. Furds

are used for collection development.

Nevada Departmernt of fMriscnse (I-85-7) reinstated
three librarians’ poziticonz so that the libraries
will be eligible for furmding in FY 8€.

Nevada Youth Training Center (I-85--1C) has built

a strong instituticnmal library program under the
guidance of a professiconal librariarn, support from
the administration of the inctitution and help from
the Elko Public Library. "AL1l of these elements
hnave mace this library a starndard against which the
other institutional librariecs carnm be measurec.”

The program serves an ectimated 200 recidentes.

The project irncluded computer literacy, A-V
materials and equipment, arnd cther library
materials.

New Hampshire State Library (I-11) furded purchace
of booke, A=V, eguipmert, arc csupplies in Five
instituticones. Each library has a full or part-
time librarian and they serve arn approximate
population of 1,€30,

New Jersey Department of Correcticrns (Sa) serves
23, 000 inmates in a program that relies on para-—
praofescional and professicnal librarianc. Grant
furds were used to purchase materials arnd pay
salaries.

(Sb) bought

New Jersey Departwent of Human Services
specialized materials and eqguipment.

Oceanr County Library (2) served a deily populaticon
of 100 at the County Jail by building a refererce
callectiorn, providing books on request, and
providing visits by arn outreach librarian.

New Mexica State Library (5) cerved approximately
4,200 residents from 14 instituticons through grants
for collection development which inciuded RA-V.
Long—rance plans were developed in 14 cut of 1S
institutions. The State Library provided training,
consultant services, and on—-site visits. R special
grant to the Western New Mexico Correcticnal .
Facility furded the opening of a library in the riew
womern®s facility. ’

11
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FUNDING

LsCR = g-0D-
LSCA = ¢ Z,83¢
st/ls = 38,837
Total = 41,732
LSCA = ¢ 27,000
St/lc = 104,051
Total = 131,031
LsCA = ¢ £&,127
St/le = L300, 00O0T
Total = [368, 1373
LSCA = $24,451
LSCR = $45, 0872
LSCR = $38, 000
St/ic = 323,358
Total = 77,3528
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NY

NC

ND

New York State Library (2(4)) provided corncsultant
services through visits, waorkshop plarning, and
technical ascsistarce.

New York State Library (2R(4)) The following grants

for service were made in Fy 1985:
1) Office of Mental Retardaticor and Develap-
merital Disabilities (85-2003) furnded a project
at the Letchworth Village Developmental Certer
_t= develaop an active stimulation and electro-
mechanical devices lercing library.
=) New York State Divicion for Youth (S§S-2004)
provided services to 98 youths througs the
volliowing: purchase of equipment, suppliecs,
books, and pericdicals; training on-an Apple
Ile computer; and the establishment of
procedures, Cooperation among similar
instituticons is being explored.
3) New York State Office of Mental Health (&5-
S003) held workshaps on networking plans fore
institutional librarians, produced informaticrn
o the library as a part of the treatment of
patients, worked on plare for reedes assessment,

arid standards.

New Yorik State Library (2B(4)) relied on funds
from the State supported irnstitaticns budgets for
the fundirg of the bacsic library programs.

Norrth Carclina Department of Cultural Rescources (5)
provided consultant services, which included visits,
editing an issue of North Carclina Libraries devoted
to library services in irnstitutiens, ard providing
orants to the following institutions for the
purchase of books, A-V, and equipment: Correcticnail
Centers - Western, Fiedmnont,Harnett, Scouthern,
Easterrn, and NC Correcticnal Center for Women; Folk
and Sandhills Youth Center; Eastern NC School for
the Deaf; Juvenile Evaluation Centerj; Western
Carclina Center; Wright Schoolj; John Umstead, and
Murdaoch Center. Estimated populaticn served was

Y Y
Sy SEJe

North Daketa State Library (6) provided service ta
1,700 residents through referernce service and
interlibrary loans to all residents and through

FUNDING

LSCR = 940,270
LsCA = s5&3,3%8
LSCr = [s€,954]
LSCh = [Z,&98:2
LSCR = [=212,743]
St/lae = 2,211, 47
L3CA = %31, &4S
LSCAR = 9 32,996
St/ic = £, QOO
Total = 11iz,3%6
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ND

Or

direct service to the North Dakota State Feni-
tentiary. Other instituticms served through a
~ompetitive grant procecs were: ND School for the
Deaft, NI Schoaoil for the Rlind, Graftorn State
Schowl, Jamestown State Hospital, Soldiers' Home
(Lisbor), ND State Irdustrial School, and San Haven

State Schocl.

State Library of Ohic (I-5-8I) served 186, 180 in

&1l institutions through cornsultant services, work-—
shope, and quarterly meetirce. New librariecs were
established at Lima Correcticrnal and Hocking
Correctional, 9 youth facilities shared in a co-
operative video-tape ccollecticrn development project,
v lidrary was re—establicshed, and other projects
enphasized collection development.

Ohic Department of Mental Health (I-&£A-1-84)
implemented computer literacy programs uwsing Apple
Ile computers in Central Ohic Feychiatric Heospital,
Cambridge Mental Hospital Center, and Fallcvieaw
Feychiatric Hospital. Dayton Merntal Health Center
purchasec video taping equipment to create tapes on
topics relating to patiernts’ treatment. Other
activities inciuded monthly readivg groups, art,
storytelling and poetry therapy. Theese pruojects
reached 1,000 residents.

Ohic Department of Rehabilitatiorn and Correction
(I-6AR-2-84) served 7 adult correcticornal facilities
by providing the following: booke and videao tape
equipment (Hocking Correcticonal Facility); materials
o substance abuse and health; ard rew library
services (Lebarnon Correcticonal Inmstitutior); a rew
library collection (Lima Ceorrecticnal Instituticon) s
computer literacy amc life--skills materials (London
Correctional Institution); furds to comtinue a bock
discussion group (Marion Correcticonal Institution);
leisure reading materials and educatiorm support
materials (Ohio State Reformatory); and large print
and reference books (Ohico Correcticnal Facility).
Fopulation served was estimated at 11,509.

FUNDING

L3CA = 147,267
St/lo = Z598.133
Taotal = S48, 480
LSCA = s Zi,374
St/io = 1.8,747
Total = 137,121
LECA = ¢ 77,88z
St/io = ZZ2. 929
Total = 298, 621
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OH Ohio Department of Youth Services (I-EA-3-84)
served 1,200 juvernile offerders in 3 correcticnal
facilities through a central videx colliecticor,
purchase of video equipment, and purchase of books.
Tiffin Developmental Center (I-&RA-4-84) purchased
non—traditional materials (manipulatives, musical
instruments, sersory items, etc.), ic conctructing
a sensory wall, and purchased A-Y equipment. The
220 mentally retarded residents were served by this
project.
Sxutheastern Ohic Trairing Center (I-S-E-4-£5)
started a life-long learning project that will
berefit 909 irmates through the purchacze of
materialis for adult riew readers, as well ac gelf
improvement studies plarcs. Certificate of
improvement were givern to residents who completed
the ccurse of study.

K Oklahoma Department of Libraries (I-1IV) served an

estimated 8, 448 residents in 2& institutiors by
funding grants for baoks, pericdicals, A-V, and
toys. State budget cuts have resulted in orly cone
institution retaining a professiconal librarian.

R palicy that missirng iwterlibrary lcans must be
replaced rather than paid for, ihas restricted lcans
to books in print. Cornor Correcticrnal Center last
ite library due to fire and is starting their
building process. Funds were made available to
institutione to purchase any equipment reeded to
support program kits developed by the State Library
for use in the institutions. HKits were available
cn the following topics: puppete, folkdancing, the
worrld of work, the circus, the Statue of Liberty,
and computers. Hits were desigred soa that a program
could be presented with a mirnimum of work by the
local instituticmal librarianm. The kits contained
"hands—on" materials anmd display items. Grants
were given to the following instituticons: Bascsett;
Central Oklahoma JTC; Central, Eastern, and Western
State Hospitalsj; Conner, Durm, Harp, Lilley, MclLexc,
Quchita, Crabtree, and Stringtowrn Correcticmal
Centers, Enid and Fauls Yalley State Schoolsg
Oklahcma Schoexl forr the Blind; Oklahaoma State
Fenitentiarys; Oklahoma State Reformatory; Rader;s
McCarty; and Lexingtom Q&R

14
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FUNDING

LSCA = £33, 401
St/ll:l = "“__‘1955
Tetal = 5, 35¢€
LsSCaA = 3 5,814
St/lc = S,.38D
Totel = E1,194
LECA = €2, 000
St/lem == 29, 304
Total = &1, 904
LSCA =% 77,01=
St/la = E37, 08
Tatal = 357,094
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Oregon State Library (State) recorded an estimated

&, 734 resicents of instituticons receiving service
inn the following inctitutione: Oregon Womer' e
Correctional Center, Oregorn State Feritentiary,
Cregorn State Correctional Inctituiicn, Oregor
State School for the Deaf, Oregor: State School
tihe Elind, Maclaren School for Boye, Hillerest,
Dammasch State Hoepital, Fairview Haspital and
Traivning Center, and Oregori State Hocpital.

T

MNowzort Public Library (I-84-11) cserved S99 irnmates
in the Linecoln County Jail by purchacirg refererce
bowzks and paperteck fictiorn, &and ceveloping a core

czxllectiorn of renmficticr materiale.

provided

Library Asscciation of Portlanc (I-84-10)
ard

service to 428 irnmatese at Mulincnaiy County Jail
230 at the Multnomah County Correctional Facility by
purchase of career boockes ucing a biblicgraphy pre-
pared by the Oregon Ecucatiornal InmTormation Center.

State Library of Permcylvania (4) State funds paicd
for service in 15 hospitals, 7 mental retardaticon
certers, ar.d 10 correcticrnal instituaticne.
Fermsylvania Department of Correcticons (4— S0O1046)
ecstablished a Spanish language cocllection in every
priscon library by: 1) identifying appropriate re-—
scurces and compilaticn of biblicgraphiec of
materials specifically aimecd to recognize the
Hispanic irmate as an integral part of the service
committment, &) acquiring and distributing
materials, and 3) giving a two-day workshop to
trairn priscn librarians in the use of the material
ard the information needc of the Hispanic irnmate.

State Regional Correction Facility at Mercer (44—
SS01048) ic in the process of upgrading the non—
fiction collection.

Western Fermsylvania Schoal for the Deaf (4— SC1047)
is establishing a career informaticon center and
resaurce center for deaf students.

Western Center (1i(b)-84-55-1) cserved ain estimated
SO0 retarced recidents by developing a library with,

FUNDING
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St/io = 1,191,

LSCRA = £3, 303

LSCR $1,17C

LscA $4,580

LsCAR = £10,000
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va'Z-RS,

age—appropiate, functionally—-ocriented materials,

and aiso developed a rotaticral eystem to

get materials in the livirng areaz.

Wernersville State Hospital (4-84-60-1) purchased . L8CA
materiales to reach the more infrequent ucers and

nonusers of the library by selectirg materials to

support structured therapies (Remotivation,

Reality Orientation, &ard Sensory Training).

I
[R)
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W
W

l
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Rhoce Island Department of State Library Services LSCR
{4} served 4,000 residents by: awaradirng grants to T/l
8 instituticns (library materiale and A-V); locaning Total
materiale, consultant services; publighing items in

the Newsletter; arranging meetirnges of, and giving

vorkshops for institutional librarians, and assicsting

in opening a new library at the women’c priscon. The
institutions involved with the program (Gerneral and
Zambararo Hospitals; Rhode Icland School for the

Deaf; Rhode Island Training School: Ladd Center; the
Substarce Abuse Umit of the Department of Mental

Health, Retardation and Hospitale; New Routes; RCH

Treatment and Evaluaticon Center; Rrcode Island

Veterans Home; Camp E-Hum-Tee; Juvenile Diagricctice

Center; Caritas, Transiticn, arnd Summit Houses;

Fawtucket Workshop; and the twes male and one female

Adult Correctional Imstituticon in the Department of
Corrections) provided servicez. gight institutione
ectablisned mininum starndards of library service.
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South Carmclina State Library (VIAR) served 22, 546 LSCRA = 3% 4&,&80
recidente in 34 institutions supported by 8 State St/loc = 23C, 4&E
agencies by consultant services, referernce as-— Tatal = 432, 768
sictarnce, filmes, interlibrary lcans, and trainirng.

Grants were awardec for the purchase of materials

to 26 institutione; arnd paperbacks were selected by

the conmsultant for 4 institutions. Eleven

institutions employ librariarmg, with 2 additicnal

teacher—-liorarians seeking profeszcsicnal degrees. The
two workshops dealt with long-range plarmirg and
standardes of service. Frograme offered by the
librarians include the follicwirig: accsertiveress
training, craft classes, bibiictherapy, music,
cutside speakers, videctapes (instructioral and
Materials .

recreational), anc computer trainirg.
purchaced include toys, games, puppets,; realia,
comics, high/locw, and literacy materizle.

1&
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STATE

LIBRGRY (RRCTECT NUMEER)

DESCRIFTION

SD

TN

TX

»

Q

ERIC

Aruitoxt provided by Eic:

Scuth Dakota State Library and Archives
Nz report available Trom State Library at time
of report.

Ternnessee State Library and Archives
8, 000 irnmates 13 correcticonal
through funde experded for

The programc

institution

by membere of the Advisory Council.

ingtutions were as follows:
Morgan Courty Regicmal Correction
Erushy Mountain State FPriscomg
Fillow Stats Farm;
Tennessee,
State Frisoms

Institution;
Turney,
ard the Terriessee

Spericer,

Terrnessee State Library arnd frchives (SE) served
mental health institutions and
recidents in 2 developmental centers through
purchnase of library materials to mect the
recreational, educatiornal, and refererce need of the
The participating instituticrs were as
Cloverbottom and Green Valley
arnd Lakeshore,
arid Western

Z,86iZ% recsidents in

g, S0

residents.
Arlingtor,
Developmental Centers,
Moeccasin ERerdc,

follows:

Termessee,
Institutes.

Texas State Library (5.1) serves S0,324 residents
in 3¢ institutions through centralized acguicsiticns
Activities at the librariec
irncludec rencovatirg the libraries at Eig Springs
and Rustin State Hospitals,
sicnal librarian at Wichita Fails State Hospital.
The Texas Department
acguisition
cortracted with a regicnal educaticnal
center to provide a professicnal librarian one cay
& weex, ard the State Library consultant
assistarice.

of library materials.

technrniical

Utah State Library (4)

included workshops,
provision of raference materials,

procese,

technical

Eledece,

arc Taft Youth
for Men

and hiring a profec--

of Correctioncs
Corsicana State School
service

served 3,529 residents in
7 institutions through cornsultant services which
assistarce,
R-Y materials,

17
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instituticmes
liprary materials.

were monitored
Farticipatirg
Lake and
Institutions;
DeBerry Correctional
Wilcer,
Certerc;
and bomen.

Memphiics,
Mental Health

autcomated ites

pravidecd

FUNDING

LSCA = <S54,216
St/le = 41,231
Total = 95,447
LSCA = %&Z, 000
St/la = :&.S00
Total = 37,300
LSCA = 210,000
St/lo = g, Q00
Total = 15, 000
LSCAR = ¢ 44,32
St/ia = 321,948
Total =  2€6, 470
LsCR = & 3Z,0z28
St/la = 7o, 0CS
108, 033



LIEBRARY (FROJECT NUMEBER? DESCRIFTIONM

vT

vAa

centeralized processing of acquicsitions, and
interlibrary loans. The following projects were
included in this program:
1> Decker Lake Youth Center served 45 by the
puarchase of reference materiale amd computer
programs.
Z) Utah Schocl for the EBlind served 700
students by purchasing a computer for
inventoring the media materiale. R "story
Lime " program was establiched.
3) Utah Schaole for the Deaf served 559
students throuch the improvemert of the
inverntory of media materials by ingut to a data
base on an Rprle Ile computer, establishment cof
a regular delivery of materials to the Salt Lake
Extension, permarnent loan to teachers for
classrocom use, and reading programes. A training
marnual for student library aices was developed.
4) Utak State Hospital served 225 patienmts oy
the purchase of games, videco, conpact dicske,
cascettes, computer software, RP-V eauipment, and
bookes and pericdicals.

State of Vermaont Department of Lipraries (1-5)
braucht library services to 1,350 residents of

13 instituticns through corncultant services which
included purchase of library materials, technical
assistarce, supply of biblicgraphies, visits,
crientaticn of rew librarianz, lcan =f baooks and
filme, etc. Rll correcticonal facilitiese ireclude

literacy programs as an ongoing program.

Virginia State Library (85-3) cerved 17,721
residentes through consulitant cservices and grants
for collecticors development to upgrade referernce,
ethnic studies, technical, and career rescocurces

to the Tollicowing: Blarnd, Brunswich, ERuckingiiam,
Deerfield, Harrisonbuarg, Marion, Mecklenburag,
Nottoway, Fowhatan, St. Brides, Scuthampton, ard
Stauntor: Correcticonal Certers; the 28 Correctional
Field Unites; Virginia Correcticonal Center for Women;
Virginia State Fenitentiary; Appaiachian,; EBarrett,
EBeaumcnit, BEBon Rir, Hancover, Natural BEridge, and 0Oak
Ridge Learning Centers; Reception and Diagnocstic
Center; Scuthampton Youthful Offerder Center;
Catawba, Central State, Eastern State, Fiedmont ,

18
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FUNDING

LSCA

St/lc

e 17,433
£5, 301

Total

St/lao

102,713

$170, GOO



STATE

LIBRARY (FROJECT MUMEER) DESCRIFTION FUNDING

WA

WV

Q

ERIC

Aruitoxt provided by Eic:

Geriatric, Scuthwesterri State, arnd Wecterr. State
Hospitals; Central, Scouthwzetern, and Northern
Yirginia Training Center for the Mertally Retarded;
Dejarnett and Virginia Treatment Certers; Northern
and Scuthern Virginia Merntal Health Irctitutes; and
Woocrow Wilson Rehabilitative Center.

[
P

Firgton State Library (4 II1.A.4) staffed 34 LSCR

itutional libraries and provided materials St/la

iriformation services to residents of cstate- Total
purchased

cupported institutions. Materiais
irzluged fiction, non~fiction, paperbackes, large
pericdicals, materials in Spanich,
cascettes, filme, A-V, toys, gamec,

=

srive Boohkes,
comic books,
and recalia. Other services ircluded bookoart
cutreach to locked wards, rotating small collection
of learge print bookz, updating reference materials,
purchase =f materiale on the liet of reguired
reading For sexual offenders, reviced library
oriertation materiale, proaduction of book licste and
Eibliocraphies, etc. Frogrames irncluded the fol-
lawing: fiims, audio listerning secsicne, humarities
studies, poetry writing, holicay themes, concerts,
story teiling seccionc, learrirg to use maps and
atlases, etc. Staf¥ were erncourage? to upgrade
skills by attandarce at activities whi~h included
workshops on story telling, Alzheimer’cs disease,
commuriicatior, skills, library cervices to the deaf,
catabazz searching, music prograning, bacsic
computer ekills, and cther continuing education

.

activicies.

West Virginia Library Commissicrn (S) served 8,306 S
resicerts of 28 instituticons through corsultant
services, direct staffing, and guarterly workchops.
Inztituticns served by the program included the
following: Region I - Huntingtor State and Lakin
Hospitals, Colin Anderzon, West Central Regional
Juvenile Detention Cernter, YHuntington Werk Relezce
Ceriter, Barboursville Veterans® Home, arnd WY Rehab
Center; Regicorn IIA — WV State Penitentiary,
Charleston UWork Release Center, and Sperice~ State
Hospital; Region IIE - Weich Emergericy Hospzital,
Southern Regional Juvernile Deterntion Center,
FPinecrest Hospital, and EBeckley Work Releace Cernter;
Regicn III - Wezton State, Fairment Emergercy, and
Hopemont Hospitals, FPresesley Ridpe School, WY
Industrial Schowl for Youth, WY School for the Deaf,

13
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STATE

LIRRARY (PROJECT MNUMRER) DESCRIPTION

WI

Easterrn Regiwnal Juvenile Detentian Cernter; and
Regicr IV — Huttonsvilie Carrecticonal Center,
Arnthony, Davis, and Greenbrier Centerc, fArdrew S.

Rowan, Dermar State Hospital, ard WY Childrer’s Home.

Cakmill Ceorrectional Institute (85-160F collected
coniputer software ard acguired volunteeres ard staff
fory literacy training. This project served an
estimated 100 irnmates and is tco be replicated in

4 other instituticons in Wisconesin.

Departmert of Health & Social Servicez, Divisior of
Care & Treatment Facilities (835-1&%) accomplichked

a comprehensive library system plarn and ocbtaines
furds from the Department for library materiale.
Department of Healith & Sccial Services, UWiscaonzina
Reccource Center ((85-164) purchaced library
materisls that included readalong books with
caszsettes, RA-V, and bocke.

Northwest Wisconsin Library System (85-186) ordered
materials after the staffs &t the correcticonal
institutions selected items such as video cacssettes,
azcliocassettes and equipment for arn eztimatec 130
inmatec in Camps Gordon and Flambeau.

Wigceonsin School for the Viswally Handicapped (35—
158} produced SO copies for large type children’c
books to serve an estimated 80¢ visually harndicapped

children.

Wiscarncin Divisieon for LibSrary Servicee (MOE) showe
State funds expended for library services fo the
irstitutioralized, which ircluded consultant

services.

Wyoning State Library (4) provided consultant
services, wiich iricluded wvicsits, and technica:l
accsicstance via telephore. Grants for library
materials (books, peiticdicals, shelving, A-Y, music,
art prints, a cassette player arnd movie arnd video
rerntals) went to the Women’c Center, UWyoming Boy’s
Schoal, UWyoming State Hospital, Wyoming State

FUNDIMNG

LSCA = <i4,11€
LSCA = 223,584
LECA = £4,34Z

LSCAR = ¢5,823

Lséﬂ = 10,64
St/1la $381, 3
LSCR = ¢5=,266
St/ic = 37.30C
Total = 82,366



LIBRARY (PFROJECT NUMEER) DESCRISTION

STATE
=E
VI

O

ERIC

Aruitoxt provided by Eic:

Fenitentiary, UWyoming Fioreer home, Veterarnc?! Home
of UWyoniing, and Wyomning Retirement Center.

Niever M. Flores Memorial Library {4) cserved &, 458
reziderts oFf 3 instituticonz throualy booknobile
service or visitation to the Rarrigada Erarnch
Liprary o the library in Rsana. Due to space
grobleme, irnmatec use the area identified fonr
lisrary purposes at the penitentiary.

Faerto Rico Department of Educaticon (0S) cerved
S, 478 1nnatez in lt insetituticnz theough orisntaticon

of new librariang, purchase of library materiales.
and bocknokbile cservice.

Virgir: Island Divigion of Libraries, Muceums, arnd

Archaeclsgy (7)) servec 230 residentes in the

following institutione:
b St. Thomase Fricscn (Collectior: Developmernt),
=) Golden Grove REult Correctioral Facility
(Collection development including bilirgual
meterials due t the high hispanic population),
2) St. Thomae, St. Croix, and St. Johwn
Hoxsgpitalg, (Gatreach Szrvices fraom State Library),

ar.d

4) St. Croix Jurenile Deternticon Cernters

(Qutreach Services provides reading and

educational materials daily).

(1]
Pt

FUNDING

St/la = €23, 307
LSCA = ¢ S0, 258
tt/ic = Tl TES
Total =  12&, 75D
8t/1c = SE7,48&3



U.S. DEPARTMENT OF EDUCATION
OFFICE OF EDUCATIONAL RESEARCH AND IMPROVEMENT
LIBRARY PROGRAMS
PUBLIC LIBRARY SUPPORT STAFF

Library Services Through Major Urban Resource Libraries (MURLs) and Metropolitan Public Libraries

Which Serve as National or Regional Resource Centers

Fiscal Year 1985
~. by

Clarence Fogelstrom

he appropriation for Title I (Library Services) of the Library Services and Construction Act (LSCA) exceeds
1ion dollars (102(c)(1)), for any fiscal year, the major urban resource 1ibrary (MURL) provisions becomes
ive, In FY 1985, the appropration for Title I was 75 miilion Jollars therefore, States were required to
e a portion of the excess above 60 million dollars for cities with a population of 100,000 or more,
n 102(c)(2)(A)(B)(C) of the Act determined the amount each State shall reserve for MURLs:
° For a State in which the total population of cities with 100,000 population or more exceeds
50% of the State's total population, the State shall reserve 50% of the excess allocation
for MURLs; .
For a State in which the total population of the cities with 100,000 population or more does
not exceed 50% of the State's total population, the State shall reserve a percentage of the
excess allocation equal to the ratio of the combined popuiation of these cities to the
State's total population;
° For a State without cities with 100,000 population, the provision for strengthening MURLs

is not applicable. However, such State was allotted its proportionate share of the

$15 million to use for program purposes consistent with Title I of the Act and its
State Plan,

1985, as in FY 1984, Arizona was the only State that was required to reserve 50% of the excess because the
yopulation of cities over 100,000, exceeded, the State's total population at 54.2%. 1In 41 States and the
vealth of Puerto Rico, the total population of the cities with 100,000 or more did not exceed 50% of the

s total population, and therefore, the amount each State recerved for MURLs was determined by the percentage
combined cities' populations of 100,000 to the State's total population. Nine States and the District of

a did not have cities with populations of 100,000 and were not required to reserve any of its proportionate
)f the $15 million for MURLs,




ere 180 clties (excluding the District of Columbia) with populations of 100,000 or more (U.S. Bureau of

1982 estimates). Springfield, I11inois dropped below a population of 100,000 and the following six cities

1 100,000 or more in population: Glendale, Arizona; Pomona, California; Tallahassee, Florida;
.ouisiana; Abilene and Odessa, Texas.

es received funds to serve as MURLS and met the provisions of the first sentence after clause (3) of
102(a) of the Act, which says: “No grant may be made under clause (3) of this subsection unless the
ban resource Tibrary provides services to users throughout the regional area in which such 1ibrary is

owing 1ists the total amount in "excess" above the $60 million appropriated for Title I in FYs 1984
1986, and the total amount reserved for MURLs from the "excess":

FY 1984 FY 1985 FY 1986 TOTAL
H $5,000,000 $15,000,000 $10, 339,000 $30,339,000
eserved
LS: 2,149,725 4,304,669 4,237,719 10,692,113

nt A (enclosed) 1ists the amount reserved for MURLS by each State from FYs 1984 through 1986, and the
served by each State,

985 Annual Reports indicate many of the same activities commenced in FY 1984 were continued
providing interlibrary Toan services, development of bibliographies and bibliographic searches,
Ical materials, personnel, equipment, microforms, large print books, government documents, and
2as toc. numerous to mention. As in FY 1984, the major two activities were the purchase of

naterials and interlibrary loan services with a greater number of personal computers being
1 than in FY 1984, -

le I, Section 102 (Uses of Federal Funds) of the Act, provision is made for States to provide LSCA
cities in their respective State to strengthen metropolitan public 1ibraries which serve as national
1al resource centers. This provisions allows States under the State Plan (Long-Range Program and
ogram), to plan which metropolitan public 1ibraries have the capacity to serve as resource centers
he requirement that the city have a population of 100,000 or mere. Also, the States develop the

in the State Plan that reflect how strengthening a metropolitan 1ibrary will enhance 1ibrary service
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a regional area or Statewide. The following table 11sts the amount expended from the FY 1984 funds and
t programmed from FY 1985 and FY 1986 funds:

FY 1984 FY 1985 FY 1985
$2,462,140 $3,077,832 $2,655,261

B (enclosed) 14sts *he amount actually expended in FY 1984 and the amount programmed from FY 1985 and
Inds on a State-to-State basis.

1984, many of the activities are in most States similar to MURL activities, however, there is a greater
on education and training for 1ibrary personnel and 1ibrary trustees on the application of technoloyy for
raries; the acquisition, cataloging and processing of 1ibrary materials for a number of public Tibraries
the purchase of video tapes that may be shared through a region or Statewide; and the purchase of video
"ders, compact disk players and mini or personal computers. '

. l‘.
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Attachment A MAJOR URBAN RESOUCE LIBRARIES

MURLS
l. .
FY 84 FY 85 FY 86 . TCTALS
1. Alabama ; $ 17,4221 % 51,981 | $§ 51,981 | § 121,384
2. Alaska 3,884 12,312 12,392 28,588
3. Arizona 30,000 92,500 92,500 215,000
4. Arkansas 10,000 20,000 20,000 50,000
5. California E 191,790 582,285 589,140 1,363,215
6. Colorado e 57,371 195,682 156,546 409,599
/. Connecticut i ’ 13,200 39,040 39,040 91,280
8. Delaware -0- . =0- -0- -0-
9. District of Columbia -0- -0- -0- -0-
10. Florida 42,119 135,378 144,002 321,499
11. Georgia 57,210 57,210 57,210 171,630
12. Hawaii 8,000 26,000 34,321 68,321
13. Idaho - 12,500 16,700 17,000 45,200
14. I1linois 245,076 265,000 265,000 775,676
15. Indiana 78,076 80, 341 - 80,341 238,758
- 16. Iowa i 35,229 35,229 35,229 105,687
17. Kansas 35,831 36,365 36,365 108,561
18. Kentucky 30,077 32,000 32,000 94,077
19. Louisiana /0,701 200,544 200,544 471,788
20. Maine ’ -0- -0- =0- =0-.
21. Maryland 18,300 49,247 49,247 116,794
22. Massachusetts 18,900 55,692 55,692 130,284
23. Michigan 48,000 132,500 132,500 313,000
24, Minnesota 13,859 40,820 40,820 95,499
25. Mississippi 4,355 12,932 12,932 . 30,219
- 26._Missouri 24,703 71,707 72,000 168,410
27.-Montana -0- -0- =0- -(-
_28. Nebraska 33,846 38,923 39,000 111,769
29. Nevada 18,157 18,157 18,157 54,471
30. New Hampshire -0- -0- -0- -0-
31. New Jersey 17,201 50,163 21,285 88,659
32. New Mexico 15,000 21,776 21,776 58,552
33. New York 206,822 518,262 503,879 1,228,963
34. North Carolina 30,000 60,000 60,000 150,000
35. North Dakota -0- -0- -0- -0-
36. Ohio . 220,749 220,752 231,639 673,140
37. Okliahoma 16,/8/ 51,184 51,184 119,155
38. Oregon 10,260 30,027 30,9027 70,314
39. Pennsylivania 135,206 202,809 202,309 540,824
40. Rhode Island 3,382 9,898 9,898 23,178
41. South Carolina 20,000 20,000 -0- 40,000
42. South Dakota -0- -0- -0- -0-
43, Tennessee 94,558 94,558 94,558 283,674
44, Texas 127,351 400,468 400,468 928,287
45, Utah 15,0630 20,000 20,000 55,000
46. Vermont =-0- .=0- . (0= - =0-
47. Virginia 31,320 94,016 94,016 219,352
48. Washington 18,023 47,327 47,327 112,677
49. West Virginia -0- =0- -0- ==
50. Wisconsin 16,469 95,240 95,240 206,949
51. Wyoming =0- =0- -0- -0-
52. American Samoa -0- -0- -0- -0-
53. Guam . -0- -0- -0- -0-
54.ﬁguerto Rico 52,992 69,644 69,644 192,280
“° @ ust Territory -0- =0- -0- (-
[:R\jjgggjn islands -0- -0- -0- -0-
TP . Mzriana Isls. -0- -0- I8 -0- -0-




Attachment B

REGIONAL RESOURCZ CENTERS

1.

FY 84 FY 85 FY 86 TOTAL
1. Alabama $ 57,836 | $ 27,196 | § -0- $ 85,032
. 2. Alaska -0~ -0- -0~ -0-

- 3. Arizona 130, /00 96,460 30,000 257,160
4. Arkansas -0- -0- -0- =0-
5. California 193,994 900,405 905,000 1,996,399
6. Colorado . 12,210 221,533 162,849 456,592
/. Connecticut 34,375 43,217 10,697 88,289
8. Delaware -0- -0- -0- -0-
9. District of Columbia -0- -0- -0- -0-

10. Florida 302,500 242,000 242,000 786,500
11. Georgia 153,551 87,962 -0- 241,513
12. Hawaii -0- =0- =0=- -0=-
13. Idaho -0- ~0- -0- ~0-
14. I1linois " =0 -0- -0- -0- .
15. Indiana 659,999 500,005 400,005 1,560,009
Towa -0- -0- =0=- -0~
17. Kansas -0~ -0- =-0- =0~
18. Kentucky -0- . -0-- -0- . -0-
19. Louisiana 26,645 /3,405 75,487 175,537
20. Maine -0- -0- -0- ~0-
21. Maryland -0- -0- -0~ -0-
22. Massachusetts =0~ -0~ 0= -0-
23. Michigan 102,000 117,500 117,500 337,000
24. Minnesota -0- -0- -0- -0-
25. Mississippi -0- 112,044 80,000 199,044
26. Missouri 275,000 275,000 250,000 800,000
27. Montana -0- -0- -0- -0-

_ 28.. Nebraska -0~ -0- -0- -0-
'29. Nevada - == -0- 227,948 227,948
30. New Hampshire -0- =-0- =0- =0~
3l. New Jersey 133,330 134,573 58,775 326,678
32. New Mexico 0= -0- -0- -{=-
33. New York -0~ 0= -0- -0-
34. North Carolina -0- 104,532 150,000 254,532
35. North Dakota -0- -0- -0- -0-
36. Ohio . =0- ~0=- =0-. -0-
3/. Oklahoma -0- -0- ()= -0-
38. Oregon -0- -0~ -0- -0-
39. Pennsylvania -0- 125,000 30,000 155,000
40. Rhode Island -0- -0~ -0- -0=- -
41. South Carolina -0- =-0- -0=- =0~
42. South Dakota -0- =-0- -0~ =-0-
43, Tennessee 320,000 -0- -0- 320,000
44. Texas -0- -0~ -0- -0-
45. Utah -0- =-0- -0- =-0=-
46. Vermont -0- -0- - -0- -0-
47. Virginia -0- =0- -0- -0-
48, Washington -0- -0- -0- -0-
49, West Virginia -0- -(- -0- -0-
50. Wisconsin =0= -0~ -0- =-0-
51. Wyoming =0- ‘== 0= =-0-
52. American Samoa 0= -0- -0- -0-
53. Guam -0- -0- «0- -0-

~ 54. Puerto Rico =0- - 10,000 15,000 25,000
55.}Trust Territory -0- -0~ -0- -0-

Vv _irgin Islands =0~ -0- -0- -0-

_o. Mariana Isls. ~0- -0- 5 -0- =0-




MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL - 1984 - 19

\BAMA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 84,131 1991 3,890,171 $17,422,00
251,117 7 3,941,000 51,981,38
172,309 7 3,990,000 51,981.38
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
20,7 State State Library and Birmingham-
20,7 Jefferson County Public Library
20,5 '
FY 84 FY 85 FY 86
am 1) $6,157 1) $18,051 1) 18,051

2) 4,336  2) 13,038 2) 13,038
Yy 3) 3,87 3) 11,625 3) 11,625
e 4) 3,082  4) 9,28 4) 9,268

bove four libraries received funds to provide interlibrary Toan services to Tibraries in regional areas
ned for these purposes.

wide Resource Center: FY'83 carryover: $57,836; FY'84: $321,932, The State Library and the Birmingham
rson County Public Library provide reference and information materials Statewide. Materials provided
de books, periodical articles, films and other interlibrary requests to local public librardes.

our libraries purchased materials to improve services.

irmingham-Jefferson County Public Library ($27,196) provides Statewide interlibrary loan of all materials.
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ASKA

MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

EXCESS ABOVE TOTAL MURL STATE LOCAL
$60 MILLION STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 8,928 400,481 $ 3,884 (carryover)
28,291 444,000 12,392 (carryover)
20,924 500,000 12,392 (carryover)
R 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERYED RESOURCE CENTER AREA
- State
43.5
43.8
45.3
FY84 FY8s FY86
ge $3,884 $12,392 $12,392

over: The Anchorage Municipal Library purchased an IBM PC, printer, monitor, and smart modem to upgrade the
1e interlibrary lToan and Books-By-Mail services. In addition, the PC is used for on-line bibTiographic searches
speed up and improve ILL services.
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

Z0NA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$0 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 59,900 84-1-B-6 2,718,016 $30,000 (carryover)
184,276 85-1-F2 2,892,000 92,500 (carryover)
129,199 86-1-6 . 3,053,000 92,500 (carryover)
R 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
50.7 State Phoenix, Tucson and Mesa Statewide
54.2 :
53.8

FY'84 FY'85 FY* 86

1) $20,000 1) $62,500 1) 62,500
2) 10,000 2) 30,000 2) 30,000

over: ,Tucson used the grant funds primarily in two areas: purchase of multiple copies of circulating books
brarysand branches, and purchase of specialized reference items for Main Library's special Grants Collection.
tingﬂﬁooks cover general information on how to research grant sources, how to do prouram planning and proposal
w to do various types of fund raising, and management for nonprofit organizations, These books can be (and
lent on interlibrary loan throughout the state, although for a complete grants search the reference materials
e used. The reference materials bought include important items not provided by the Foundation Center such as

of corporate giving, and directories of resources for special subjects. The grant funds have enabled us to
basic collection tc a comprehensive one of greatest use to grant seekers.

chased materials in business and science. Selectors were instructed to use grant money to buy titles in subjects
and from the Arizona Interlibrary Loan Center. AZ ILLC staff supplies a list of subjects and titles. These
mented by circulation reports on slow and fast moving items furnished by the computerized circulation system.
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rryover Regional Centers ($130,700): Glendale used the funds ($20,000) to strengthen a Beginning Reader book
on. The evaluation revealed positive comments from a vast majority of young patrons and parents who

e colleciton greatly improved. Glendale also received ($34,500) to convert 35,000 records to machine-readible
AMIGOS Bibliographic Council was contracted to provide this service. The records were then added to

database, resulting in the availability of these materials to other Arizona OCLC libraries through the
rary loan process.

pleted a retroconversion project ($22,728) commenced in FY'84. The primary measure of the effectiveness of
ject and its predecessor, is a comparison of the number of books borrowed from the Mesa Public Library
libraries via the OCLC interlibrary Toan subsystem before the projects tegan and again after their completicn.
1983, immediately prior to the initiation of the first project, 63 books were borrowed from Mesa via the OCLC
n, 21 of these were borrowed by Arizona libraries. During September 1984, the month immediately after this

5 completion, there was & 258% increase in loans, a total of 226. Of these, 100 were borrused by Arizona

5, @ 376% increase from July 1983. Based upon these figures, both projects must be judged successful.

loging Services Section of the Phoenix Public Library ($38,342) updated 51,116 OCLC records to include the
s holdings symbol during this grant period. This represents an increase of 24,552 records, or 92%, over
-84 grant year retrospective conversion project. The total number of OCLC records on which retrospective
n has been completed totaled 97,178 over the three years of the grant-funded project.

r of OCLC records searched during the 1984-85 grant period totaled 53,052 for a "hit" rate of 96.35%. The
ost per updated OCLC record was $.50. This total of $.50 per updated OCLC record included labor time

in searching the Phoenix Public Library's automated ULISYS Circulation System to ensure that titles
ere actually held by the library.

Decimal Classification numbers updated during this grant period were the remainder of the 300's, and a
nt number of titles held by the library in the 400's, When ongoing cataloging of the library's new

~included, the total number of OCLC records to which the library's holdings symbol has been attached
proximately 190,000 titles.

fyéar-retrospective conversion project has contributed materially to the growth of the Arizona Interlibrary
er,  Thé updating of OCLC records to include the library's holdings symbol provides other OCLC libraries
ss to the library's holdings, and increases the number of requests which the Center receives.

$15,090) used Qrant money to buy titles in subjects in high demand from the Arizona Interlibrary Loan Center.
taff supplied a Tist of subjects and titles. These were supplemented by circultation reports on slow and
ng items furnished by the computerized circulation system.

-
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

RKANSAS
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 49,213 4b 2,285,803 $10,000 (carryover)
147,000 4b 2,307,000 20,000 (carryover)
101,141 4b 2,349,000 20,000 (carryover)
JER 100,000 . POPULATION NATIONAL OR REGIONAL SERVICE
N PERCENT SERVED RESOURCE CENTER AREA
6.9 State Yes
1.3
7.2
FY'84 FY'85 FY'86
 Rock $10,000  $20,000 $20,000
ual Report not received as of 3-6-87
.;.
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 198 - 19

_IFORNIA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 519,638  Excess (MURLS) 23,673,412 $191,790 (carryover)
1,573,674 I-7, MURLS 2,697,000 582,285 (carryover)
1,095,628 I-7, MURLS ; 25,622,000 589,140 (carryover)
R 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
- PERCENT SERVED RESOURCE CENTER AREA
36.9 State Bay area Reference Center (BARC) Statewide
37.0 Southern California Answering
37.3 Service (SCAN)
FY'85: BARC: $421,066
FY'sd FY'85 FY'86 FY'85: SCAN: $400,000
geles 1) $65,070 1) $19,980 1) $19,980
240 2) 19,270 2) 59,095 2) 56,095
aNCisco 3) 18,965 3) 44,620 3) 44,620
e 4) 13,880 4) 42,525 4) 42,525
2ach 5) 8,010 5) 23,965 5 23,965
i 6) 7,530 6) 22,235 6) 22,235
nto 7) 6,135 7) 18,62 7) 18,620
0 8) 4,900 8) 14,610 8) 14,610
. 9) 4,875 9) 15,785 9) 8,900
na .« 10) 4,5% 10) 14,015 10) 14,015
de . . 11) 3,80 11) 11,230 11) 11,230
ton Beach 12) 3,840 12) 11,315  12) 11,375
n 13) 3,375 13) 10,840  13) 10,840
e 14) 3,140 14) 9,170 1) 9,170
: 15) 2,985 i5) 8,900 15) 8,900
e 16) 2,%0 16) 8,400 16) 8,400
Grove 17) 2,795 17) 8,150 17) 8,150
a 18) 2,695 18) 7,805 18) 7,805
nardino 19) 2,670 19) 8,00 19) 8,020
: g(B i;el;gib]e 20% ineligible 20) ineligible
le 430 21) 6,910 21) 6,910
150 %) 7% 151

22) 7,30 22) 7,360
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FORNIA (Cont'd)

—

fiela
ey

d
ton

|

0

) 2,410 23) 7,45 23) 7,455
28) 2,360 28) 6,675 24) 6,675
) 2,360 25) 6,715 25) 6,715
26) 2,330 26) 6,745 26) 6,745
27) 6,485 27) 6,485

28) 6,855

onal Centers: BARC provides access to the collection of San Francisco Public Library and to 190 special and

yover MURLs:

academic library coliections and to other special resources in Northern California. Approximately
3,500 questions are answered annually on referral from system reference centers.

SCAN is in the Los Angeles Public Library and makes use of its collections, but employs its own
staff of specialized reference librarians and has access to computerized information data bases.
Approximately 3,500 questions are answered annually on referral from system reference centers.

Al1 obligated funds were éxpended and each MURL filed a collection development plan indicating
how the funds were spent to broaden their services.

yover Regional Centers: (BARC) ($421,066) The project answered 2,990 reference questions, falling short of its

1,000): .
N

R TR

52

expected 3,500, but in other respects had ancther successful year. At this third level
reference service is the most expensive and time consuming. Staff also prepard biblio-
graphies, published the BARC Notes periodical, and conducted liaison and training with .
staff members of libraries served in Northern California. BARC is one of two regional
regional reference centers, potentially serving 10 million residents of central and
nothern California.

The project exceeded its objective and answered 3,673 reference questions referred from public
library systems. At this third level reference service is the most expensive and time consuming.
Staff also prepared bibliographies, published the SCAN updating service, and conducted liaison
and training with staff members of libraries served in Southern California. SCAN as one of two

regional reference centers potentially served 14 million residents of the greater South California
area,
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

ADO
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 63,871 6 2,889,934 $ 57,3711 (carryover)
195,682 6 3,071,000 195,682 (carryover)
136,565 4 3,.78,000 156,546 (carryover)
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
ERCENT SERVED RESOURCE CENTER AREA
State Yes
37.4 .
37.2
33.6
FY'84 FY'85 FY'86
1) $11,810 1) $39,136,40 1) $39,137
Springs 2) 6,278 2) 39,136.40 2) 39,137
3) 12,744 3) 39,136.40 3) 39,136
4) 13,769 4) 39,136,40 4) 39,136
5) 12,774 5) 39,136.40 5 -0-

rzr: Denver ($11,810) purchased full patents on microfilms for the years 1929 through 1933.
\Colorado Springs ($6,274) purchased materials in Spanish, Korean, Vietnamese, Arabic

and Farsi,

S

Aurora ($12,744) purchased video cassette recorders, monitors, and video tapes.

Lakewood ($13,769) established a consumer health information collection of books,

pamphiets and other materials that is used by the Tibrary patrons and professionals

in the health care field.
Pueblo ($12,774) installed a theft detection system at its main Tibrary.

54
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)LORADO (continued

over Regional Centers:

.
N~

Boulder ($69,850) successfully connected two dissimiliar computers at Aurora and
Jefferson County Public Libraries. Interlibrary loan requests for Jefferson County
from Aurora was 79%. Prior to the project it was only 123,

Pueblo ($2,360) provided library user with access to on-line database searching by
training three staff members in BRS searching, purchasing necessary equipment to
perform searches, and disseminating 1,000 brochures to the public explaining how
the system works.
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

ECTICUT
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 67,305 6 3,107,906 $13,200
199,186 7 3,126,000 39,040
136,551 7 3,154,000 39,040
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
9.6 State Yes
9,6
9,2 )
FY'84 FY'8s FY'86
rt (Region IV) 1) $2,640 1) $7,808 1) $7,808
(Regions II and III) 2) 2,640 2) 7,808 2) $7,808
n {Regions V and VI)  3) 2,640 3) 7,808 3) $7,808
y (Region I) 4) 2,640 4) 7,808 4) $7,808
(Region IV) 5) 2,640 5) 7,808 -5) $7,808

S):  Funds were expended on reference materials

5): . Reference materials were purchased for interlibrary loan requests.

onal)!ihS,SOO!: A network was develo

public libraries,
low each of these segments to know what

1ealth associations,

ped among existing health information providers including health science
State health agencies, and State division's of national health associa-
the others can offer their constituencies.
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IDA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
217,775 18,A-E 9,838,322 $ 3,495 ($8,624 carryover)
666,885 18,A-E 10,466,000 135,378
467,293 . 7 + 10,976,000 144,002
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
ERCENT SERVED RESOURCE CENTER AREA
19.7 State Yes State
20.3 :
194 '
FY'8t FY'85 FY'86
1le (Regional Resource Center) 1) $8,624 1) $27,076 1) $28,800
gional Resource Center) 2) 8,624 2) 21,06 2) 28,800
gional Resource Center) 3) 8,64 3) 27,076 3) 28,802
sburg
erdale (Regicnal Resource Center) 5) 8,624 5) 27,075 5) 28,800
Regional Resource Center) : 7) 8,623 7) 21,0015 7) 28,800
pe -

ng fo#’Major Urban Resource Libraries was used to develop the book collections of five major urban libraries
erdale, Miami, Tampa, Jac'sonville, and Orlando, These libraries make their collections available not only

d regional use but also supply materials on demand to libraries and patrons throughout the State through the
ry Information Network,

ale ($8,624) Public Library's report was not received in time for the State Library Annual Report submission,

Public Librars's ($8,624) objectives were to develop biographic resources as a major urban resource library,
12 reference 2nd inter-library loan services to other Florida 1ibraries. Funds from this grant were used in
vith Regional Resource and FLIN funds to accomplish these objectives, Often, a major portion of this particular
.. Was expended far project personnel as weil as a portion for materials,
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DA (Continued)

———

8,623) report was not received in time for the State Library annual Report submission.

}) stated that the goal of this project was to provide materials in the Business and Science Technology
S to the patrons and ILL users of the Miami-Dade Public Library System, These subject areas required particular
update due to the constant changes in technology and discovery of new fields of study.

ignificant difference between the amount requested for this project and the amount actually received. Though

L change the objective of the project, it does certainly alter its effectiveness, Almost 90,000 referance
ional requests were handled by the Main Library Business and Science Department in FY 8 and substantia)

e projected when the New Mail Library facility opens in 1985, Continued small funding levels will further
budget which has experienced diminishing purchase power over the last few years, "It is crucial that materials
ject areas be provided in order to meet the demands of the comunity which expects to find these materials in

libraries. As a major urban resource library, funds must be provided to purchase materials that are current
.he new technologies.

24) project was delayed due to the contracting process. Ffunds for this project were obiigatec in early FY 85
of expenditures and activities will be submitted with the FY 85 Annual Report,

Tibraries serving as national or regional resource centers received $302,500 in FY &1,

as provided the five resource center public 1ibraries in Fort Lauderdale, Jacksonville, Miami, Orlando, and
Inds to add to their materials collections and assist them in providing resource center services. These back-
make their collections available to all persons in Florida through the Florida Library Information Network,
1, Title II1.) FY & was the first year under which the Broward County Division of Libraries, in Fort
eceived funding for this project, Their addition reflects the development of the Tibrary's collection to

re it has met the criteria stated in the Florida Long-Range Program for Library Service,

s for,Regional Resource Centers have been collection building and staffing to speed book precessing and
terlibrary Toan searches, The provision of the OCLC/ILL subsystem has made possible faster 2nd more efficient

ess to the subsystem makes possible greater accuracy in locating libraries holding materials needed, and
~speed with which they can be requested,

Fort Lauderdale's ($27,075) report will appear in the FY'86 Annual Report. Jacksonville Public Library's
ds were used to develop bibliographic resources and to provide reference and interlibrary loan services to
libraries, Miami ($27,076) provided reference and interlibrary loan services to other Flc~ida libraries

e State through the acquisition of print and microform materials which complement the existing collection
on policies of the System,
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.ORIDA (continued)

7,075) used the funds by upgrading and expanding special subject and reference collections and by making

ctions, as well as other resource collections available in the other major urban resource libraries,
hrough a well developed interiibrary loan program,

2t) and ($27,076) used funds in collective development with s

pecial emphasis on the areas of geneology,
ry, business, and business and technology -- and a very activ

e, well organized interlibrary loan

n libraries serving at NationaL or regional resource centers received $202,000 in FY'85,

2 ($60,500) used funds to strengthen the library's collection and to
roughout the state, To achieve these goals, project personnel assist i

in book order precessing and cataloging, by searching and processing int
oroofing the Florida Times Union Index,

2 these resources more available
ibrary staff by providing clerical
erlibrary loan requests, and by

‘unds ($60,500) to provide materials in the Business and Science Tec
' Miami-Dade Public Library System. These subject areas require par
nges in technology and discovery of new fields of study.

hnology subject areas to the patrons and ILL
ticular revision and update due to the

ignificant difference between the amount requested for this project and the amount actually received, Though
t change the objective of the project, it does certainly alter its effectiveness, Almost 100,000 reference
ional recuests were handled by the Main Library B.ziness 2nd Science Department in FY'85 and substantial

ve been experienced at the New Main Library facility opened in July 1985, Continued small funding levels
~drain a book budget which has experienced diminishing purchase power over the last few years, It is
materials in these subject areas be provided in order to meet the demands of the community which

ind these materials in major urban libraries, As a major urban resource library, funds must be provided
materials that are current and reflect the new technologies,

,500) used the funds to select s
ITd not often use, as well as to
improve 1t),

pecialized reference and information sources that other 1ibraries zannot
measure the effectiveness of library service delivery (in an attempt to

)0) used the funds on the purchase of books fn an attempt to enhance the collection the 1ibrary makes
1 therefore, provide current, effective information to
]

T library users throughout Florida, Al] additional
 2roject, cuck as the input of new titles into SOLINET/OCLC, have been borne by the county government and

le ($60,500 carryover). Due to delays in the contrac
| the fiscal year 1985, The narrative report for the
ts compieticn as of September 30, 1986,

t process, this library did not begin implementation
project will be submitted with the FY'85 carryover
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EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDTTURES EXPENDITURES
$119,437 MURLS 5,464,655 $57,210
359,886 6 5,648,000 57,210
249,350 B 5,837,000 57,210
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
5.6 State Yes
5.3
4.8
FY'84 FY'85 FY'85
1) $28,495 1) 28,495 1) 28,495
2) 11,3713 2) 11,3712 2) 11,372
3) 9,492 3) 9,492 3) 9,492
4) 7,851 4) 7,851 - 7,851

Atlanta: Funds vere used to strengthen telephone reference and data base bibliographic searches for

y  persons in designated service area.

mbia: Funds were used to improve reference collection for use through the regional resource center.,

nnah: Funds were used to strengthen circulating non-fiction collection fo- use through the regional
resource center.

n: Funds were used to provide Tocal history and genealogical reference and research services to designated

service area.
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MURLs: Atlanta: Funds used for RIC-Info Line Services.
Columbia: Funds were used to improve reference collection which serves a five county area.

Savannah: Funds were used to strengthen the adult non-fiction collection which serves 44 counties
of their service area.

Macon: Funds were used to publish and provide all the area libraries with copies of the index
to the Macon Telegraph and News.

Strenghtening Metropolitan Public Libraries - $87,962:

Atlanta: Funds were used to plan a long-range plan of development for area, comnunication via cable
casting and service extention.

Macon: Funds were used to improve the speed and accuracy of reference services in a seven county area
through on-line reference data bases.
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WAIL
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$21,011 8-12 965,000 $ 8,000 (carryover)
63,528 85-12 ' 997,000 26,000 (carryover)
44,285 6 1,039,000 3,321 (carryover)
ER 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
N PERCENT SERVED RESOURCE CENTER AREA
37.8 Honolulu
37.8
774

FY'84  FY'85 FY'86
lu $8,000 $26,000 $3,321

erence colleciton using the system's basic reference 1ists as a measure.

“d

ryover: Kaimuki regional library purchased books, pamphlets and maps. Materials were purchased to fill
e ref
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 198 - 19

EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$20,560 I-6 93,935 $12,500 (carryover)
62,253 I-7 © 977,000 16,700 (carryover)
42,936 9 1,001,000 17,000 (carryover)
100,005 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
0.8 State
0.7
0.7
FY'sh FY'85 FY'86
$12,500 $16,700 $17,000

over: MURL funds were spent by Boise Public Library to pay Western Library Network (WLN) costs.

S S A
N
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 19& - 19

INOIS
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLTON NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$245,611 7 11,420,191 $2 5,076 (carryover)
730,605 6 11,466,000 265,000 (carryover)
499,136 7 11,511,000 265,000
' 100,000 POPULATION NATIONAL QR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
29.5
28.4
29.0
FY'8s FY'85 FY'86
1) $219,080 1) $243,800 1) $23,800
2) 9,650 2) 11,400 2) 11,400
3) 9,081 3) 9,80 3) 9,800
eld 4) 7,295

N e e
I .

Chicago Public Library

over QMURLSQ:
and 1ts video-cassette collection.

leciton and identified and purchased
inds in the area of foreign language
ic Librgry'purchased materials to str

strengthened its collection of I11inois literature, materials for Asian
Springfield Public Library reviewed the strenghts and weaknesses of its

materials for replacement and expansion purposes. Rockford concentrated
materials and purchase of a TTY as a comm

unicated tool for deaf patrons,
engthen its genealogy collection.
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IANA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$117,719 84-108 5,490,299 $78,076
349,309 85-168 5,482,000 80,341
238,040 86-10 5,498,000 80,341
X 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
) State ATT members of its respective
23.0 Area Library Services Authority (ALSA)
23,0
22.8
FY'8a FY'85 FY'86
0lis 1) $43,246 1) $44,508 1) $44,508
ne 2) 10,626 2) 10,925 2) 10,925
. 3) 9,377 3) 9,651 3) 9,651
le 4) 8,050 4) 8,288 4) 8,288
nd 5) 6,777 5) 6,969 5) 6,969

“this project is to strengthen Indiana's metropolitan public Tibraries which serve as regional resource

his project provided compensation in the form of grants to urban libraries that because o their resource

revide library services to a constituency of a region greater than their tax supported district. The

part of the Indiana Public Library Resource Sharing program. The five libraries listed above exceed
ulatioh and were designated as metropolitan resource libraries. The libraries had to meet the following
order to receive their grant:

1. The library must be a public library.
2. The library must serve a city of 100,000 population or more.
3. The library must have a collection of 100,000 cataloged volumes.
4, The library must be a member of its Area Library Services Authority (ALSA) and make its collection
available for interlibrary loan use.
177
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5. The library must permit in house reference use of the collection by the generai public.

6. The library must make application for'distribution giving appropriate assurance and agreeing to
reguired reports.

ligible libraries met the criteria and received grants, The grants were distributed as required in LSCA
s to mintain levels of support for the libraries previously receiving grants, based on 1980 census population

The recipient Tibraries reported that the grants were used in the following budget categories: personnel
6%, and equipment 14%.

_ibrary Services Authorities

| goal of this project is to improve general library service and access to services for groups of persons with
services through support of Area Library Service Authorities (ALSA). The ALSAs aim is to help member 1ibraries
Lter services to their patrons through consultations, resource sharing, and cooperative s~ -ices.

ave been charged by the State Library with providing interlibrary loan, reference referral, and consultation/
lopment. ALSA members now include 97% of public 1ibraries and all Interlibrary Loan/Referance Refarral
| services are located in and provided by public library reference centers.

'ship has continued to increase, going from 621 in FY1982, 648 in FY1983, to 667 in FY1984. 97% of the public
n the State are now members. Many of the member 1ibraries are smaller public Tibraries (79% of the public

bers serve populations of 25,000 or less) and depend on ALSA services to back up the services chey offer to
ns . .

y loan and reference referral services are well established in all areas. According to statistics reported
umber of requests handled decreased slightly from 102,375 in FY83 to 97,595. Overall, after referral to
rce centers the ALSA ILL/RR Centers filled 81% of all requests received, a 5% increase over FY1583.

umber dF workshops offered increased from 60 to 77, with total attendance increasing from 2,383 to 3,202
taff visits to libraries decreased slightly from 382 in 19¢3 to 326 in FY1984. The number of consultations
d at 778. The number of items delivered by Courier, U.S. Postal Service, and UPS was 153,504,

s reported 9,772 circulations with total attendance of 430,485,

ontinued working with the Continuing Library Information Media Education (CLIME) plan objectives through

education offerings in their areas and working with the State Library to facilitate st:-tewide coordination
cation of continuing education opportunities.
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are continuing to provide much needed services to their members. Member response to the ALSAs has continued
1, as evidenced by increased membership and increased utilization of services. Evaluations conducted by

| areas have chown that ALSA members consider their membership to be important in providing better service to
*0NS.

2 A1) five eligib'e iitraries met the criteria and received grants. The grants were distributed as required

gulations to mainc ... levels of support for the libraries previously receiving grants, “ased on 1980 census
| figures, '

Library Services Authority

ive states a priority for improved efficiency of location searches through increased use of OCLC for
erification. This objective has been minimally met. For FY85 the fill rate was 82% cf ILL/RR requests which
htly from FY84 fill rate of 81%, This figure. however, is in line with the slight increase in tota® number
s handled by the Reference Referral Centers. .: must be rememberad, that more and more libraries have access
terlibrary loan services, and thus do their own interlibrary loans directly to the holding library. It would

d, in Tight of this infermation, that ILL/RR requests will decline as more and more 1il -aries do their
ry ioan directly.

objective states a priority for ccordinatic" of staff deveiopment/continuing education pianning through

n for and recognition of each ALSA by the ndiana Council of Approval for Providers of “ontinuing Educatien.
one ALSA has applied for recognition by ICAP so far, this chjective has not peen met. In spite of this

ALSAs nevertheless offer planning for staff development and continuing education.

jective of the program is to improve audic visual services available to members. In FY84 total avdio visual
1 was 9,772 and attendance was 430,485, In FY85 total audio visual circulation was 12,245 and attendance was
Tnerefore, in FY85, circulation was up but a“tenc ince was down slightly from FY84. Audio visual services

ved (more materials were circulated) and the sbjective was met even though not as many people choose to take

of the service. FY86 probably will see some changes as some ALSAs become more involved in video cassette
rvices, :

stal expenditures for audio visual services ranged from a 1w of 2% to a high of 10%. The percentage did not
e aependent on a delivery system since the three ALSAs with dedicated delivery services (ALSA 2, Stone Hills

IALSA) have 2%, 2%, and 8% respectively. Again, this situation may change in FY86 as more video cassette
grams are initiated.
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EXCESS ABOVE

PROJECT

TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$62,%0 8 VI 2,913, $ 9,569 (25,560 carryover,

185,168 No number 2,906,000 35,229

126,328 VII 2,910,000 35,229

100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE.CENTER AREA
3.8 State
3.9
3.8
FY'$s FY'85 FY'86

g 1) $7,614,50 1) $ 7,615 1) $7.615
yids 2} 20,000,00 2) 20,000 2) 20,000
s 3) 7,61.50 3) 7,614 ) 7,614

' The purpose of this project is to strengthen the three libraries desiynated as urban 1ibrary resources in
" Iowa fo:~ the purpose of using their collections, staffs, and resources to provide improved servicas to
tuencies and to serve as resource centers for the entire State of iowa, The specific aim of this project
p these collections with enrichment materials.

pids Public Library purchased current materials in adult basic education, career developmezt, and vocational/
pport “at 1 time when high unemployment and underdevelopment, especially among women, minorities, and the

d, hat intensified locai and statewide demand, The objectives of the project were Lo obtain and publicize
resources needed by employees and employers to increase employment opportunities. High demand items and
depth rasources were acquired and publicized through the media and community groups.
t Public Library purchased materials to fi11 critical areas which they referred to as "l1ife coping skils".
ecifically concentrated on were jobs, health, community, and aging,

ibrary of Des Moines received $7,514.50 to expand and enhance the buéiness collection, Matarials were
r reference and circulating book collections and the books-on-tape collection of this regional resource
e classification of business materials was selected because of the current and long~term informational

82 183




MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19
~(Cont'd)

E—

e Iowa business community and the general public which was not being met with existing collection resources.

s placed on the identified special topics of computers, foreign trade, international affairs, tax laws, new
conducting business, marketing, and product identification.

The Des Moines Public Library has ordered and received all equipment necessary for the transfer of
into an on-line service. Accassibility to newspaper articles will be enhanced by the ability to add

subject descriptions and the t:.e span between delivery of the newspaper and its indexing is expectel to be
ly reduced,

apids 1ibrary has ordered extensive materials on computers, both home and business. These have ranged from

.0 materials manuals to works on technizal detail and theorv, Other items ordered included repair manuals
 equipment for which the Tibrary was not we'l stocked. Thete include repair manuals for farm equipment,
lery, motorcycles, and Tess commonly known vechicles. Also, duplicate copies of more popular titles increased
ieet interlibrary loan requests from other public Tibraries. Also ordered were many volumes on other related

't Library has been heavily involved {n serving the unemployed in the Davenport area through this grant,
 Center has a volunteer job interviewer and resume advisor who has workec with approximately 150 individuals,
| 5C-75 resumes have been preparad by the staff for the unemployed.

fifty postcards were sent to Quad-City businesses to request annual reports and brochures for use by tie
ic. Response has been well over 50 percent, The librarian in charge of the Center has spoken to numerous

as been appointed to a sub-committee of the Davenpart Chamber of Commerce to develop a brochure on how t.
sinesses in Iowa, ~

rchase of out-of-town newspapers has helped remployed residents to finding new positions.

15 working with Project Assist, a local group for the unemployed, It hes provided referral for adult
grams, It ic also working with the Scott County Committee College Small Susiness Center to promote the

lection, The librarian is working with the counselor on women's programming there to produce a brochure
brary's center as well as providing referral service.
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SAS |
EXCESS ABOVE PROJECT TOTAL MURL. STATE LOCAL
$€9 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ £1,187 1-84 2,363,358 $35,831

153,436 1-85-1X 2,408,000 36,365

105,535 9 2,438,000 36,365
R 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT . SERVED RESOURCE CENTER AREA

23.5 State

23,7

23,0

FY'8s4 FY'es FY'86
1) $17,915 1) $18,102 1) $18,182
ity 2) 10,340 2) 10,503 * 2) 10,509

3) 17,576 3) 7,674 3) 7,674

.5): Wichita purchased materials to enhance and strengthen collections in areas of particular need through
tion of appropriate informational materials. An approximate 1ist of materials to be acquired included

and development, children's Oriental, Spanish and European languages, small business start-up and management,
alesmanship, adult education in -athematics, resume, career and Jjob search information, aercnautics and
utomobile history and genera! mai-terance, adult foreign languages, computers and software, poetry, political
dians of North America, disar:.r..* «id nuclear war, Holocaust and World War II, sports, "huw te" ¢a solar

| personal and home improvement, i it opera and music, architecture, and adult fictien.

' stréngthened th» 1ibrary's periodical holdings by both filling in gaps in retrospective holdings, purchasing
certain titles not owned but for which the library receives requests, purchasing microfors ruleings of

ounty newspapers, and by purchasing several Afro-American periodicals. All of the materials puichased ar:
n interlibrary Toan.

ic Library added approximately 563 large print books to the library's collection. Although large print baoks
frculated from the library and made available to congregate living sites, meal sites and the homebound,
~the amount of service has greatly strapped the collection. The purchase of a spectal mobile van for
g large print books enables the iibrary to provide much greater circulation of these materials. The purchase
e print books with the grant funds will meet approximately 50% of the need identifiad for this particular

A1l materials purchased are available on interlibrary loan.
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: The Wichita Public Li%rary established a need v add materials to strengthen its role as a major urban
brary. Projects underway on or before the beginn: =7 of FY 1985 in various special collections required both
itic: “or expansion to meet patron and interlibr - 1oan requirements and additions of newer media to add

e cotauiished service. Additions of video cassc .cs, color slides and microcomputer software were approvec by
ger:y. Collections which benefitted were Special Resources on Parenting, Special Resources on the Visuai Arts,

auman Dance Symposia Collectian, the "PC's for the People" Project, the Auto Manual Collection and the
Collection. ,

e purpose of the project was to supply a collection of literacy materials, both new and replacements, that would
er overcome illiteracy and to introduce compact disc collections to Kansas. Statistics were kept on the use of

11t Titeracy collection and the compact disc collection materials purchased with grant funds. The supplemental

the Library Literacy Project (Project No. I-85-VI) and tie introduction of new technology into an irjortant

ary to define its usefulness in other Kansas libraries contributed to Topeka Public Library's status as a
resource .library,

‘esource 1ibrary for the state, Kansas City, Kansas, Public Library lends monographic and serial holding: to
s of Kansas through interlibrary loan.. The ability to service ILL serial requests was curtailed by wissing
ssues of hard copy serials. Microfilm copies of missing or mutilated copies -~ as well as some monagiraphic
e replaced to enable this major urban resource library to fill a greater percentage of ILL serial requests

.
3
N
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KY
EXCESS ABOVE PROJECT TOTAL MURL STATE "LOCAL
$60 MILLION NUMBER STATE POPYLATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 78,658 15-MURL 3,661,433 $30,077 (carryover)
235,251 % 3,692,000 32,000 (carryover)
161,521 ba 3,723,000 32,000 (carryover) j
00,000 POPULATION ~ NATIONAL OR REGIONAL . . SERVICE
RCENT SERVED ’ RESOURCE CENTER _ ‘ iAREA ‘
7 State e
6
4 .
Fys4 FY85 FY86
1) $30,077 1) 32,000 1) 32,000
Fayette

er:  This new project served the County of Jeffersos. Eariy in the project reriod, a subgrant award was
ouisville Free Public Library, In order to enhance its position as a MURL, the Louisville Free Public Library -
ace emphasis on purchase of business materiais and multiple titles in selected high demand categeries. Current
Live review materials were used in the selection process Dy collection specialists. The Manager for Reference
ided a-description of the business collection to the State Librarv for dissemination to jocal libraries.

ind- subgrant project objectives were attained during the fiscal yea~. Five hundred (500) tiiies-wére purthased
255 cgllection, and one thousand six hundred and fifty nine (1,659) volumes were purchased in miltiples for
itegoties, for a total of 2,159 volumes. T

 of the project supported the Long-Range Program objective - to increase the size of the general collection
) that the standard of four books per capita will be met.

A
.
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 ISIANA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 92,179 9 4,204,742 $ 70,701
279,281 I-6 4,383,000 200,44
193,146 9 4,462,000 200,44
100,000 ‘ PGPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
23.3 State Yes
28,2
28.0
FYy'ss FY'8s . FY'86
ans 1) $0,109 1) $91,492 1) $91,492
uge 2) 15,785 2) 58,596 2) 58,596
rt 3) 14,807 3) #,1n 3) 3,1

4) 16,262 4) 16,262

New Orleans continues to serve the surrounding five parish areas.
Tibrary rescurces in three areas: Books and audiovisual materials wer
in a regional branch., Each of the five parishes in that area have had
years. Learning cassettes were added to one branch,
anches, A1l total, approximately 1,505 books were purc
) meet the demands of its own patrons as well as those

25, 3

The MURLS grant has been used to

e purchased to establish a Vietnamese

an influx of Vietnamese population in
And, the reference collection was strengthened in two
hased and 667 pieces of audiovisua; m2cerials were

who have access to the collections from the surrounding

in the thirteen parish Capital Region. This tollection is

ference, popular ang
Tections. Of special interest is the genealogical collection at the Centroplex Branch Library, It is

0 be one of the strongest genealogical collections in the southern region, MURLS funds have helped the
remendously. One significant addition has been the 40 volume genealogical serial reprint entitled

Veteran with indexes. This 40 volume set and approximately 736 other titles have been added to the collection

collection is made available t
m anywhere within the region,

)2

—

0 the entire greater Baton Rouge area as well as to individuals doing family
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itinues to coordinate the delivery system for the modified Green Gold L

ibrary System that operates in the efght
n the area and significantly speeds up ILL.

were ysed to2 maintain and add approximately 470 books to the areas of Reference, Government Documents, Petroleu
and Genealogy collections. Demand for materials continues to increase steadily and these grant funds have made
e to better meet the need of library patrons from the northwest corner of the State.

s: East Baton Rouge Parish Library in an effort to strengthen library resources for residents and libraries of
has used the grant money to purchase 8 microfilm readers, 10 microfiim cabinets and 2 microfilm reader/printer

els of microfiim, These purchases were made to improve the research and reference potential of the East Baton
sh Library citizens as well as any person or library in the Capital Area Region,

s Public Library used its grant money to add 1,247 books to its collection in the area of Business, Science,
and Social Sciences. These expanded areas of collection will make it possible for this 1ibrary to better meet
or current material when asked by Tocal and regional residents and libraries. Forty-five miscellaneous pieces

nt and furniture were purchased in order to better serve the increased local and regional demand for improved
ed service.

Jrban Resource Library grant was used by the Shreve Memorial Library (Caddo Parish) to add 2,360 items (books

5) to the special collections (Genealogy, Louisiana Government Documents, Petroleum and Reference). This adds
lue of the collection" in order to better able meet the demands of users and libraries from the surrounding

west Louisiana, South Arkansas and East Texas). Thése materials are made readily available for on-site and
erlibrary loan.

' Terrebonne Parish and the surrounding region called Bayouland have access to an expanded (508 books) and
d collection due to the MURLS grant. A two year subscription to Newsbank increases the public's chance to
ent events coverage by providing newspaper indexing and articles from newspapers around the country. A copy
 staff uSe aids greatly with the interlibrary loan process and makes it easier for the Tibrary to disperse

- of information when requested by local and/or regional users and libraries. This speeds up the response
s made te the library, ‘
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(LAND
EXCESS ABOVE PROJECT ~ TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE PQPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 91,407 I-E 4,216,756 18,300 (carryover)
272,081 I-7 4,270,000 49,247 (carryover)
187,013 I-7 . 4,349,000 49,247 (carryover)
100,000 PCPULATION NATIONAL OR REGIONAL SERYICE
PERCENT . SERVED RESOURCE CENTER AREA
9.6 State Yes State
8.1
7.5
B8 Fws  Fies

2 $18,300 $49,247 $49,247

over:  In 1984-85 the film department of the Enoch-Pratt Free Library film circulation was 37,235. In addition

J two part-time technicians, to clean the films that circulated, sixteen new 16mm films were added to the State
iter collection.

303,225 Maryland citizens were afforded the opportunity to see quality films, which were properly maintained,
of this project.

A
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ACHUSETTS
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$123,921 4,5 5,737,717 $18,900
366,386 7.1-7.3 5,750,000 55,692
250,699 7.1-7.3 5,798,000 55,692
00,000 . POPULATION NATIONAL OR REGIONAL SERVICE
RCENT SERVED RESOURCE CENTER AREA
15,2 State By State law supported Boston Public Library
15,2 by State funds, serves as the library of
15.1 last recourse for refer-
ence and research ser-
vices for the Common-
wealth.
Frae Fes Fres
e Eastern Regional System) 1) $6,300 1) $18,564 1) $18,564
(The Central Regional System) 2) 6,300 2) 18,564 2) 18,564
| 3) 6,300 3) 18,564 3) 18,564

ton Public Library used its MURLs funds to purchase books needed to meet interlibrary loan requests.

he following categories were purchased: Spanish language and culture, Russian language, Russian immigrant
inese language, Italian language, children's books, business, geography and political science. 422 books
. The Worcester Public Library was able to acquire 295 volumes and 83 rolls of microfilm to strengthen
and PMesearch collections. Chosen were expensive materials needed by such groups as small businesses,
orians; items the users could not afford to buy themselves,

blic Library purchased the following: For homeowners-- books 1ike THE RESIDENTIAL ENERGY AUDIT MANUAL,

HOT WATER GUIDE, AND HAZARDOUS WASTE REGULATIONS (especially timely since a major corporation has recently
ng locating a hazardous waste collection center in a nearby town). For small businessmen-- basic guides
AND RESTAURANT BUSINESS, HANDBOOK OF ENGINEERING ECONOMICS, THE SMALL BUSINESS LEGAL PROBLEM SOLVER,

tles include books in the fields of astronomy, biology, geology, organic chemistry and physics. For stand-
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o

L-type" questions, we purchased a new edition of the expensive multi-volume GRZIMEKS ANIMAL LIFE ENCYCLOPEDIA.
as possible, demand for new technologies was also addressed--as in

the purchase of several works in the
ield of robotics. The allotment for reference materials was used f

or both new titles and to update standard
[CTIONARY OF MEDICAL SYNDROMES, STANDARD MATHEMATICAL TABLES (update), MACHINERY'S HANDBOOKS (update), ENCYCLO-
MISTRY, JANE'S AEROSPACE DICTIONARY, and PSYCHIATRIC DICTIONARY (update). Also purchased were business manage=

id sourcebooks, such as Gale's SMALL BUSINESS SOURCEBOOK. The final portion of the reference allotment went
te of several heavily-used industrial directories for the New England states.

ary materials acquired under the MURL project serve a different purpose than those purchased under the the
lic Library Systems program which comprises most of the state funding necessary for our state maintenance
First, the majority of the materials purchased under the regional program is intended to supplement the
Tlections of the Tocal libraries in each of the regional systems. The libraries contact the regional library

to questions that cannot be supported by their local collection. Therefore, reference acquisitions tend to
"quick, heavily-used reference” materials. No material is purchased for its research value.

d materials on the other hand, has been purchased for more reference and
ly-purchased materials in that MURL acquisitions are usually less heavily
rchased with regional funds. The MURL libraries envision and intend that
raccess to more specialized information over a Yonger span of time.

research applications. It supplements
-used, and in formats and collection
the materials being acquired will
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IGAN
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$197,773 6a~6h 9,258,584 48,900 (carryover)
580,864 6a~6h 9,116,000 132,506 (carryover)
393,688 la=1h 9,075,000 132,500 (carryover)
R 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
| PERCENT SERVED RESOURCE CENTER AREA
23.3 State All MURLS serve as
22.8 regional resource centers
22.1
FY84 FY85 FY86
1) $14,306 1) $39,025 1) $39,025
apids 2) 5,218 2) 14,606 2) 14,606
3) 5,034 3) 13,926 3) 13,926
4) 5,020 4) 13,872 4) 13,872
5) 4,760 5) 13,217 5) 13,217
; Heights 6) 4,532 6) 12,709 6) 12,709
3T . 7) 4,560 7) 12,617 7) 12,617
N 8) 4,532 8) 12,528 8) 12,528
biié‘iiﬁragz

jover. The over-riding objective of this MURL project was

to develop a collection of consumer health materials

T the lay user. Evidence over several years has indicated a continuing and expanding interest/need in this

 of Detroit Public Library main and branch 1ibr
Harper Hospital, compiled a consumer health inf

2

ary staff, along with a librarian from the health science
ormation book list of over 400 titles recommended for a core
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n in the field. The titles were selected throu

gh consultation with the subject specialist of the main library
' departments and the person from Harper Hospita

» A rnumber of professional reference tools were consulted:

e, Alan. Consumer Health Information Handbook.
onal Center for Health Education. Education for Health: the Selective Guide.

th Information Library, PAS Publishing Co. 1984 Guide to Bealth Information.
ishers Weekly, Library Journal, and Books in Print.

librarians also visited local book stores, examined sample copies of newly published titles, and consulted the
of Wayne State University and the libraries of the Detroit Medical complex.

ted consumer health materials have greatly enhanced the health info
on to the vast improvement to 29 collect ions this grant has made,

t the Detroit Associated Libraries Cooperative area and beyond sin
institutions in the State.

mation collection of each agency inwolved.
ILL activities have extended the benefits
ce DPL serves as one of Michigan's five major

ids Public Library

jectives included providing periodical articles on a timel

ocperative. The entire MURL grant was spent for the purchase of general interest periodicals. At the beginning
ar's project, the Library stated that statistics would be kept to determine the amount of use of the onllection
ublic library cooperatives members. In 1983/84, 841 requests for periodicals were filled by Grand Rapids.
638 £ill rate. The 1984/85 figures showed 970 requests filled in less than 12 months; a 65% fill rate.

warterly statistics show that use of the collection in 1984/85 included the
periodicals. The collection is heavi

Yy basis as requested by Grand Rapids proper and the

filling of 14,921 requests for back
ly used by library patrons at the main library. o

lic Library -

the third- largest city in Michigan and represents almost one quarter of the population of the public library

2 1n which it is located. Library materials are available throughout Macomb County through ILL and reciprocal
greements.  Heavy demand on the collection, led to the decision that this MURL grant should be used to improve
rm reference collection.

204
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ce staff at the Arthur J. Miller Branch thoroughly revi
eful comparison of present holdings and coming needs,
uted to the Library Cooperative of Macomb, lists the m
were also added to the Macomb Union List of Serials.

ewed the Library's microform reference needs for 1984/85,
materials were selected for purchase. A bibliography
aterials selected, processed and added to the collection.

ensure that member public libraries were awar
memorandum to each member library and
ector's meeting. A press release was

e of these additions to the Livonia collection, the director
presented information relating to the MURL grant at a Macomb County
also prepared for the local Newspaper regarding the grant award,

rant has successfully enlarged the microform reference collection of the Warren Library,

Service to Warren's
well ag to the Cooperative, has been improved and expanded.

c Library

.eproving unemployment figures in Michigan continue to
 While a healthier automobile industry improves these
Vel positions within the industry which offer a job fro

To help the community "cope” in this area, the Flint P

 offered vary widely, but the funds available through this MURL grant were specifically earmarked for the
of materials related to coping with unemployment. The goal here was to provide useful and supportive materials

ruerly employed in entry-level Jobs and now laid off indefinitely and for those younger unskilled workers who
n in the work force on a steady basis.

play an important role in the Flint area and surrounding
figures, many jobs in related fields are lost forever
@ high school graduation through the retirement years
ublic Library started the Career Corner. The materials

focused on acquisition of materials useful for these populations and attempted to publicize the availability
ction and services at sites where Jjob seekers might be located. Items selected included tests for English

lcs review books. Another facet of the project hit upon job search strategies and skills. Books on interview-

apprenticeship and training programs have been very popular. Two serials, National Job Market and Hunter,
& up~to-date job listings were also added to the Career Corner.

.

tVfézture of the Career Cornmer is its design as a centralized collection. Previously, materials relating to
ployment and skill improvement have been split between several departments creating an unnecessary barrier to
L previously owned materials and all items purchased through this grant were pooled in a highly visible,
31ble location on the first floor of the Library. An attractive alcove in the General Reading Room was

1 special shelving added. A professionally~produced brochure, prepared for the Career Corner, was developed

related LSCA project to inform Flint residents and Cooperative member libraries of this new service,
attached).
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¢ Library reports "use of the collection, jobs bulletin board,
onse has been very good; so much so that a staff member has bee
patrons. The Library plans continued operating budget support

lic Library

and job search‘newspapers has been phenomenal."

n permanently assigned to maintain the collection
for the Career Corner.

1 goal for this MURL grant to Lansing Public Library revolved around the growing awareness of illiteracy
The Library proposed to become inwolved in programming for both children and parents to address the problem of
nt reader. All programs and materials were to be, and in fact were available to those residing in the Capital

£ worked jointly with reading specialists fram the Lansing School Distru
improving children's reading skills. The workshop was designed to cove
5 to improve reading/writing skills, storytelling skills, etc.
ry and was scheduled at two different locations (the Lansing
lifferent evenings to encourage participation. At this meeti
es and became acquainted with the young readers' area while

ct to develop a five~session parenting
r sources of childrens' reading mate-
The third session of the workshup featured the
Public Library main facility and the Jolly-Cedar
ng parents and children attended: parents toured
the children had a story hour and saw a short

' the grant funds were used to add a total of 250 titles which fitted the project's aim of
ese titles had been color coded to indicate reading levels. Parents
 this system, and coments since have confirmed that this is
formed about the "Building Your Reading Muscles”

encouraging reluctant
at the workshe:: sessions were especially

a helpful system. Attendees at the workshop
program to encourage children to do more reading. Children:

a munber of adults and children received their
y cards. In total, 25 children actively participated in the reading orogram during its four month length,
over 300 books.

pbint in the parent workshop was inadequate pramtion for the program.

Library staffing conflicts hampered
f PRwork that was done. While 15 adults participated, there was also in

terest expressed in another program

ias a demand for another similar workshop involving the Library, limited staff time forced amendments in the
it preposal to expend remaining dollars in a different sort of activity., The balance of funds were used to
| video programs to the already owned video collection. These items (43 titles) were necessary to address
the hearing impaired. Prior to this time, the Library was not serving this portion of its handicapped

L
208
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N

[ghts Public Library

 Heights Public Library is relatively new and very contemporary in design,
to keep up in all the necessary areas of collection development,
lder citizens in the Sterling Heights community,
lon of large-print materials.

but the Library book budget has
This MURL grant was designated specifically
as well as those in the public library cooperative through

ning of this project, a current Dunn and Bradstreet re
es in the country. Just one of many areas in which th
housing unitc opened for senior citizenms.

in combination with the Library's previousl

- housing units and the main Library.
purchased with grant funds.

ported that Sterling Heights was one of the fastest

1s growth has been reflected is in the fact that during
The collection of large-print materials which were purchased with
y owned titles, were designated for rotating collections for all
Each collection 1s made up of 200 large~print books. A total of 300

on at the Sterling Heights Library is as
es gathered average 700,

also adult readers just 1

popular if not more so than those already mentioned. Monthly circu-
Librarians find that users include not only seniors and/or physically handicapped
earning to read who find the large type faces less intimidating.

blic Libragz

r Public Library has a clientele covering both a wide geographic area and a broad range of educational back~

ormation needs and reading interests. The Library acts as a main resource for the Huron Valley Library System
iversity populace, as weli as a rural patronship through ILL.

3 and the main library have large-print collections which have proven inadequate. While only 6% of Ann

lation is over the age of 65, removal of the university studant group doubles that figure, or a 1/10 ratio.
his project was to strengthen Ann Arbor's large-print collection and the specific objectives involved selec-
tion, and distribution of materialg during the grant period.

A )
arge-print materials have met the needs of a s

icapped—-this reading problem has no age restr
der patrons,

pecific segment of the population—-thosge who are physically or
iction. The newly enlarged collections are used, however,

as been judged a success in that all monies awarded for
ials are now out to the field.
00 new books. To enhance commun
pared and distributed.
use in the community.

the purpose were expended during the grant period
The Ann Arbor large-print collection was expanded by 62 through the purchase
1ty and Cooperative-wide awareness of the expanded service, a descriptive

An article in the local daily newspaper also covered the MURL grant made from LSCA

210 > Al
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blic Librasz

> keep abreast of the continuous improvements in new librar
3 automated bibliographic system.
2 1n that their access to the holdi

Y technology, the Livonia Public Library needed to
This was to be beneficial to other public libraries ia the Wayne Oakland
ngs of the Livonia collection would be greatly improved.

1 proposal covered the purchase, in part, of two GEAC 8371 terminals.
d an electronic typewriter/printer. The Librar
ugh an improved automated circulation system.
on and networking.

Grant revision has changed that to one
Yy now has access to the 3 million volumes in the Wayne Oakland
Beyond that, the system facilitates resource sharing, improved

ed terminal has been used to input biographical and circulation informatio
ventory control and enhances circulation monitoring,
ust, 1985, it has been used 191 hours.

n into the Wayne data base. This
Since the installation of the terminal in the latter

has also increased the amount of fines collected because

sy fine revenues have increased substéntially and the number of overdue books has been decreasing, The electron

printer has been an asset to the Library system. With its memory capabilities, it has alleviated much of the
rkload and repetitive work, both system-wide and cooperative-related.

notices are automatically gent out after 30 days.

source Center Grants

over. Detrolt Public Library elected to split the monies ($30,4000) awarded in this title I grant to serve two
while a portion of it was used to augment Detroit's MURL grant dealing with the building of a large consumer
ectlon for 29 locations, more emphasis here lay in the acquisition of historical periodicals.

maintaing a strong collection of early Averican periodicals which are heavily utilized by researchers in
1 other States. Many of these titles are maintained in the original hard copy and are in a state of deteri-
31ng™this grant money, the American Periodical Series I1I was purchased with the following objectives: 1) to

roform coples of titles not owned by Detroit; 2) to provide microform copies of titles owned by Detroit in
11y, for preservation purposes.

d number of titles in the series which would represent titles not owned by Detroit Public Library was 13, In
e projected number of titles of which Detroit's holdings were incomplete was 42.

' the Ann Arbor Public Library is broad in both its geographic coverage and education backgrounds and informat
rder to successfully meet patron needs, the Library has developed a number of specialized collections. This

' Library grant ($9,691) was to be split three ways to reach many user groups. The regults of a needs agsessme
lor to application for this grant have been conflirmed in evaluating the completed project.
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1 goal of the project was to acquire materials and related e

quipment to strengthen the large-print, Black
dult basic reading, foreign language, pre-school

» and young adult collections,

ting allowed for flexibility of purchases between these categories; dollar-wise, the most emphasis was finally
oard books and readers for children (over $5,000). Related equipment included a compact card catalog for the
department and a sound filmstrip projector. A total of 570 books were purchased, as well as the support

cessary to ready them for the Library. To ensure public awareness, an article appeared in the local newspaper
e grant award and the special collections which would benefit.

:

apids Public Library elected to use their Me

collection in the specific areas of the scie
mand from both community users and the Lakel

tropolitan Library grant ($11,088) in order to emhance their

nces, business and the arts. The Library's serials collection ig
and Library Cooperative through ILL.

amount was spent for the purchase of periodicals;

h it represented only Just a bit over 6 cent per
he Library's collection.

the grant allowed a better financial base for the collections

capita in the City of Grand Rapids, the grant had a major
Over three hundred titles were purchased with funding.

major purposes of this type of LSCA grant is to recog
esource sources, This is born out by statistics gat
from outside of the city limits of Grand Rapids pro

nize large public libraries in metropolitan areag ag

hered at the main library which gets 307 of its users and °
per.

ublic Library ($10,668) in efforts to address the needs of the community it serves, has consolidated materials

i career change, unemployment, skill building, etc. to the main library in the Career Corner. The identifica=-
lection of a person's 1ife work is an important proc

ess and the assistance which a public library can provide
lcal in bringing the right resources to this decision. This Metropolitan Library grant allowed Flint to expand

of their collection in this area, as well ‘as increase the availability of information on careers in high
hasis in purchases was placed on information in all formats on careers, training and apprenticeship programs,
:ance;gxams, and the high tech careers.

[uaiﬁ?éonsulted the collection who were seeking zlternatives to earlier career choices. Materials updating
0 increase a person's marketability have been in demand by clerical workers. Useful titles in accounting,
ghorthand, and typing have been added. High tech materials include robotics, microcomputers, and word

Titles having to do with career change in mid-life have been in great demand and materials on starting large.
sinesses as an alternative to unemployment are required.
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rket ag it relates to older people is of growing concern. Titles.such as Back to Work: How to Re-enter the
rld have been useful to older users and displaced housewives. GED and Armed Forces test books continue to

e all others in demand, but the employment/career picture in Flint is becoming increasingly diversified, and an
ection to meet informational needs of patrons is eggential.

es were also used to cover some costs to develop, print and distribute a bro

chure about the Career Corner to
L counselors in the county, training siteg and MESC offices.

2 Public Library elected to use their Metropolitan Library grant ($10,115) to address the needs of several

] clientele. 1In the planning'stages, these groups included those with limited Engiish-speaking ability, the
1d those with hearing impairments. With some revision, grant monies were used to reach Lansing's Asian populas-

with only limited ability to speak/read English. Materials were also added to the Library's collection oriented
needs of seniors and those with limited visual acuity.

ne half of this grant award was used to purchase new large-print titles. These books are now part of rotating
 which are used at the main library, the Jolly-Ceder branch, in the bookmobile and at speclally maintained

- at several senior citizen centers, and one of the city's hospitals. The addition of over 400 titles helps to
print collections rotating regularly.

anning uses for this grant, the need for
oing beyond large-print books and magazin

-s8ix titles have been well received, cir
public also.

other sorts of materials for readers with vision impairments became
es, grant money was used to add a basic collection of Books on Tape.

culating heavily. Users included the expected audience, but attracts

ne hundred titles were purchased with an Asian audience in mind.
0 lecate, but all material was received and cataloged prior to ¢
ppear to have brought in new Asian library users.

Vendors for this material proved mere of a
ompletion of the grant period. These new

4 Heféhts facility 1s very much u
to.determine that the most
‘erence materials.

p-to-date, but its collection is Inadequate to meet user needs.
profitable expenditure of Metropolitan Library funds ($9,710) wouid be

Staff evalug-
in the area

apid growth of the Sterliag Heights population and the increase in 1ibrar
| been given to the development of the general library collection.
ut to the expense of obtaining more costly reference tools for both

6

Y use, past purchasing/selection
The number of titles on the shelves have
adults and youngsters.
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facilitated the acquisition of 10 sets of enc both adult and younger ugers, 12
lti=volume reference toolg and a large number of other significant reference titles. In addition, to help
2 Term Paper Topics collection wag created and has proven to be a useful and popular resource. Materials were

both current and timeless, to assist students in preparing papers on “hot" issues. Materialg are reserved for
e only to ensure availability,

yclopedias of varying titles for

y all of the materials purchased with the
 undoubtedly brought in more patrons,
ation has risen 8% during the past year

Metropolitan grant do not circulate, their availability in the
We see a direct correlation between these new materials and the fact

1 proposal for this project ($10,696) involved u
Library Cooperative. Laser readers and side pri
ver, brought about a r

pdating Warren's automated system-CLSI-which it shares with
nters were to be added to the systeme A rethinking of communi ty
evision to address the needs of the Library's reference collection.

dings were compared with then currentl
to the MURL grant approach, all materi
coverage and included annuals, serials

y advertised reference materials and s
als selected for purchase were in prin
» encyclopedias and single titles.

tandard reference bibliographies,
t format. The titles added varied
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ESOTA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 88,273 84-6 4,077,478 $13,859
263,352 85-5 4,135,000 40,820
180,270 86-5 . 4,162,000 40,820
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
ERCENT SERVED RESOURCE CENTER AREA
N State
5
9 .
Féa F8s Fr8s

is 1) $8,011 1) 23,50 1) 23,560
2) 5.808 2) 17,260 2) 17,260

apolis Public Library and Information Center contracted with a professional conservator to restore and bind -
re, valuable books. Supplies for special housing of paper and film copy were acquired. A protography service
ransferred all glass plate negatives in the collection of local interest photographs.

5 acquired to replaced bound volumes of Ladies Home Journal at the Minneapolis Public Library and Information
t. Paul Public Library, a new position of bibliography was created. Procedures were established for
aluation. More than 600 books were acquired, mostly non-fiction, ware acquired to fill gaps in the collection,

Report not received as of 3/9/87.
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EXCESS ABOVE

PROJECT TOTAL MURL STATE LOCAL
“3 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 54,428 7 2,520,638 $ 4,355 (carryover)
163,695 7 2,569,000 12,932 (carryover)
112,277 7 2,598,000 12,932
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
.0 State Yes
.9
0 .
B8 pes g
$4,355  $12,932  $12,9%

ver MURL:

thening Metropolitan Public Library: This grant was a

Jackson Metropolitan Library System has alway
engthen its reference and resource material collection,

ich would ultimately have provided $100,000 toward an

d be provided Tocally. Previous LSCA grants assisted
1 was to make the system'
A 3

ot

85, 5856 of the $20,000 first payment was expended,
eds for the system, However, progress toward compete

postpaned. The director of the system,
the bid specifications while several of

e system could materially change automation plans.

CNW/

Jack Mulkey, advised the State L1

the system's counties debated lea

s expended funds from its Major Urban Resource Library

This year the reference tool, MAGAZINE COLLECTION,
. This should provide immediate access to periodical information.

pproved by the MLC Board as the first payment toward
automated circulation system.

the library to convert its hold
s collection accessible both to its own patrons and to the e

The balance of project
ings to MARC format. The
ntire state through inter-

The automation consultant began the initial work to
specifications for the bid announcement was almost
brary that it would not be prudent
ving the system. Any change in the
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JURI
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$106,022 9 4,917,584 $24,703.13 (carryover)
314,900 4,942,000 11,701 (carryover)
215,898 5,008,000 72,000  (carryover)
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
ERCENT SERVED RESOURCE CENTER AREA
23.3 State A1l MURLS and St. Louis
22.8 County Library
2.3
F18 085 pres
1) $9,764,27 1) $27,449 1) $27,449
y 2) 9,659,10 2) 28,421 2) 28,421

4 3) 2,870.0 3) 8,755  3) 8755
ce  4) 2,409.74 4) 7,10 4 7.170

ver MURLS: St. Louis Public Library used the funds to improve basic library resources in the area of classical
d in the area of pure science. The purchase of the 463 volume Loeb Classical Library filled voids in the
d replaced worn, illegible editizns. The purchase of titles recommended in the American Reference Books

in areas in which the present science collection was insufficient to meet needs of Tibrary clientele and
ated material,

ub]ic.Librany expended funds to add popular materials of lasting value to their collection. Areas of the
veloped included how-to's, religion, medicire, plays, and the Sam's Photofacts series on VCR's. New
dded as well as replacing and enhancing existing materials in the retrospective collection.
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-Greene County used its share of the funds to purchase materials for its local history and genealogy collections.
1eeded expensive materials which this grant, made possible,

lence Public Library used the funds to purchase high interest, low level materials to be placed in the branch
These materials will serve that segment of the population that is functionally 1llterate.

ver Metropolitan Grants: The St. Louis Pubiic Library ($100,000) used funds for interlibrary loan salaries
ase material to strengthen Main as a resource litrary, especially in the fields of applied science, foreign
 history and genealogy.

ity Public Library ($50,000) purchased materials for Referene and Main Library Resources, for Electronic
tem, and as partial funding for the Development Officer position,

eld-Greene County Library ($25,000) purchased materials

to expand and develop their collection in the
hnology, engine repair manuals, and reference materials

of all kinds, particularly in the computer field.

ence (Mid Continent Public Library) ($50,000) purchased high interest, 1
dults who have trouble reading, were placed in the ABE colleciton;
d large-print books for nursing homes and rest homes in the three c

ow level reading material for youny
replaced lost or damaged census microfilm;
ounty area served by Mid-Continent Public

 County Library ($50,000) purchased materials in business, real estate,

advertising, new titles in technical
| as television, radio, auto mechanics, household mechanics;

microfilm and microfiche; current and retro-

iness periodicals which are indexed; foreign language books and audio materials.

.-
A Y

227




MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

RASKA

EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL

$60 MILLION NUMBER STATE POPULATION EXPEMDITURES EXPENDITURES EXPENDITURES

$ 33,846 84,7 1,570,096 $33,846

101,250 85,7 1,589,000 38,323

69,428 86.7 1,606,000 39,000
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
0,9 State
1.8
1,9
FY84 FY85 FY86

1) $22,000 1) $25,300 1) $26,000
2) 11,886  2) 13,623 2) 13,000

a Public Library applied for funds to purchase microcomputer hardware and software to improve statewide yse
sources, This equipment was to be ysed internally to improve their library operation. This equipment was

used eventually to tie into an automated library system, Lincoln and Omaha have developed plans to automate
"y systems in a joint venture. Funding for this effort has not yet been appropriated.

/ Libraries had originally applied for funding for an automated library system incorporation with Omaha's
len loggl funding for the system did not get allecated, Lincoln amended the request to purchase a microcomputer
. This microcomputer w11l be used for both databases searching and interlibrary loan purposes.

o

The state library agency arranged grant suppert for Nebraska's two urban pubiic libraries during FY 1984/85,
The following actions were undertaken which met objectives of the state plan:

- Development of a plan for use of yrban resource 1ibrary funds
- Negotiation of terms and funding for the urban rescurce 1ibraries

MURLS funds were awarded to the Omaha Public Library for purchase of books, records, and AV equipment
for the Art and Music Department at the Main Library. The Lincoln City Libraries used MURLS funding
for the purchase of microcomputer equipment and software, and subscription to WILSONLINE.

N 229 -
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ADA
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPYLATION EXPENDITURES EXPENDITURES EXPENDITURES
$18,157 4 799,554 $6,900, $11,257 (carryover)
55,818 485 876,000 6,995, 11,257 (carryover)
39,201 7 911,000 6,995 11,257 (carryover)
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER ' AREA
3.0 State Both MURLS and Elko
2.7 . County Library
1.6
FY8 185 F186
5 1) $11,257 (carryover) 1) $11,257 (carryover) 1) $11,257 (carryover)
2) 6,900 2) 6,99 2) 6,995
) (Washoe

County Library) purchased materials needed to support libraries in the northwest region of the State.

Vegas (Clark County Library) purchased library materials and met the goal of increasing the collection of
ailable for southern Nevada,

e Cbunt} Library) purchased materials to enhance the collection and serve the

Northwest region and indirectly
tate,: through the State-wide borrowing network. -
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ERSEY
EXCESS ABOVE PROJECT TOTAL . MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$159,270 8 1,373,538 $17,201 (carryover)
473,243 8 1,427,000 50,163
324,695 7 . 1,515,000 21,295
100,000 ' POPULATION NATIONAL OR REGICNAL SERVICE
RCENT SERVED RESOURCE CENTER AREA
8 Regional or State Newark receives additional funding
6 as State resource center.
4 '
Fe4 F8s Fi88
1) $17,201 1) 50,163 1) 21,295
Y

RL: The Newark Public Library serves as the major resource urban library in the State and purchased foreiyn
rials in Portuguese, Italian, German, and Spanish for adults and Juveniles,

11§an Libraries: Elizabeth ($45,245), Jersey City ($93,986), Newark ($70,020), and Paterson ($56,652) received

eracysmaterials, restorative and preservation of materials, microfil. and microfiche, research/reference
d foreign language materials.
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MEXICO
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLIGN NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$28,608 7 1,300,188 $15,000
87,104 7 1,367,000 21,776
60,859 7 " 1,424,000 21,776
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
ERCENT SERVED RESOURCE CENTER AREA
R State
.0
)
FYs4 FY85 FY86

le $15,000  $2L,776  $2L,776
pc microcomputer with compatible printer and a ten-drawer microfiche storage cabinet were purchased, The

* is used.to fill interlibrary loan requests for magazine articles and to provide machine-readable records to
ed into a union 1ist,

ular periodicals center at the main library, Albuquerque Public Library system, is a central access point to
cofotm copies of popular magazine articles, The project has been LSCA-funded since jts beginning, Its

e to increase citizen and library access to the materials and respond to periodical-related questions,
available to all state citizens. Albuguerque Public Library staff do research, copy information, and mail it
e. In 198485, the collection contained 510 titles and 53,754 pieces of mircoforms, The center handled 17,781
lephone inquiries, Interlibrary loan requests at Albuquerque Public are not currently distinguished by format
ry has agreed to record ILL requests for periodical materials in the future. The holdings 1ist has been

ted and distributed to 26 agencies in the state. Records are being converted to machine readable format to

into APL's COM catalogs and, eventually into a statewide union list. The library is preparing an
brochure to publicize the project.
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YORK
EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$ 377,688 18 17,565,458 $ 99,381, $107,441 carryover
1,119,356 1B 17,567,000 518,262
768,366 7 17,735,000 503,879
100,000 POPULATION NATIONAL OP REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
46.3 State
46.3
45.6 FY84 FY85 FY86
Public $73,773 $170,140 $170,140
10,341 29,722 29,722
6,200 23,148 23,148
4,136 20,957 20,957
4,136 18,765 18,765
‘ 2,068 14,383 -0-
Publig 59,380 132,012 132,012
rough’Public 46,784 109,135 109,135

ght Major Urban Resource Libraries (MURLS) participating in the $206,822 program were: Albany Public
ok1yn Public Library, Buffalo and Erie County Public Library, the New York Public Library, Onondaya
c Library, Queens Borough Public Library, Rochester Public Library, and Yonkers Public Library.

chased items to replace losses in the area of urban problems and in literature of black culture,

irchased 3,000 items for the library's 9 major divisions' reference collections.
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urchased 660 items to stren

gthen and update the collections of the Science and Technology Department and
less and Labor Department.

purchased 2,636 items and entered them into the MILCS online database to enhance the in-depth subject
ns and foreign language collections at the Central Library for the Branch Library System,

purchased 64 videocassettes of quality not generally available to the public through video rental stores.

quired materials to bolster local histo

ry holdings of its Long Island Division, preserved fragile {tems in
history collection, and purchased Corp

orate and Industry Research Reports for its business collection.

used MURLS funding to search OCLC to do original cataloging and inputting of the central library's shelf

Lrengthened its reference collection in the fields of business and technology.

any used funds to replace titles lost as revealed by their automated circulation system,
improved the reference collections in.the Children's Room, Youth Services Art and Music, History, Languages
2/Fiction division, Science and Industry, Social Science and the Education/Job Information Center.

Irchased materials in the areas of cassettes and phonogra
', directories, small business, urban development, social
lies, book publishing and printing, fiction and art.

phic records, consumer health information,
problems, natural history, botany, zoology,

nriched the system-wide Central Library Collections and Services, used not only for residerts of the
urban area, but the entire surrounding region for which the Tibrary serves.

urchased;materia?s in the literature-in-English collection, 800's and fiction, inclusive of primary
icism and theory at the Onondaga County Public Library.
iched*the collections of the Central Library in the areas of foreign language, children's literature,

d technology, the social sciences, music, Titerature and literacy criticism, local history, newspapers,
i1itate public copying of the Central Library's resources on roli microfilm.
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ter purchased materials in engineering, psychiatry, medicine, child care, travel, music scores, art,
ecture, photography, interior decorating, education, anthropology, psychology, real estate, investments,

foundation grants, social issues, associations, storytelling, children's authors and illustrators,
ition storage and retrieval.

> Serves as a regional reference center in the fields
e to provide ready and timely access to a large and d
phone directories throughout the United States and by
r libraries and individuals within the region.

of business and technology and through purchases,
iverse collection of periodicals, provided access
telephone reference, made the information avaiiable
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TH CAROLINA

—————

EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
$60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
$127,742 13 5,874,489 $30,000 carryover
383,526 13 6,019,500 $60,000 carryover
264,315 13 6,165,000 $60,000 carryover
100,000 POPULATION NATIONAL OR REGIONAL SERVICE
PERCENT SERVED RESOURCE CENTER AREA
.5 State FY85
.6
.6
FYss FY85
| L) 96,000 1) §12,00 1) 812,000
0 2) 6,000 2) 12,000 2) 12,000
3) 6,00  3) 12,00 @3 12,000
alem 4) 6,000 4) 12,009 4) 12,000
5) 6,000 5) 12,000 5) 12,000

2r: Grants of
1 as fo1lows:

88 book titles on s

terlidrary loan requests.

i-media Bi-Fokal kits
t and Shut-in Service;
eding proj

42

ubjects for which the

$6,000 to each of the five qualifying libraries were made in the carryover year,

public Tibrary holdings were inadequate

and the funds
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Large print books and Dun's Market Identifiers,

) titles of popular adult non-fiction as requested by patrons,

2m:  16mm films and educational videocassettes to lend locally and to neighboring libraries.

 libraries were able to strengthen a variety of sub

h the stated project objective of increasing their
' was 1.4%, -

ject areas and collections with these grants, they did
interlibrary lending by 5% over the previous year, however

 Tibraries: The five eligible mnicipa! Tibraries ($104,532)

sh maintain and improve services to one or more of the target
the 1984 LSCA Amendments.

recieved per capita enrichment grants to help
groups or one or more of the priorities and

. .-
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STATE: OHI0

FISCAL EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
YEAR $60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FY 1984 $231,639 [-7-85 10,797,579 $220,749 carryover
FY 1985 686,383 1-7-86 10,772,000 220,752 carryover
FY 1686 467,032 [-7-87 10,752,000 231,639 carryover
CITIES OVER 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
2,434,769 22,5 State No
2,391,680 2,2
2,343,155 21,7
FY 84 FY 85 FY 86
1) Cleveland 1) $54,667 1) $54 667 1) $54,667
2) Columbus 2) 53,740 2) 53,740 2) 53,740
3) Cincinnati 3) %,5% 3 36,59 3) 36,599
4) Toledo 4) 3,819 4 3,819 4) 33,819
5) Akron 5 2,49 5 2,869 5) 22,469
6) Dayton c6) 19,458 ) 19,458 6) 19,458

7) Youngstown ﬂ;-f 1) Declined  7) Declined 7) Declined

FY 84 carryover: MURLS grants were made to six of seven eligible Ohio public 1ibraries; one chose not to participate,
Projects undertaken by the recipients were in the maip designed to enhance the specific collection areas identified by *he
libraries, As a result of this project, two newspapers in Dayton and two n Toledo were indexed for better aceessiblility.,
PmmmmMiumofmnwnﬂimﬂatwmpmwwwaMmMemwswhinhhm.Inmwdmmlﬂwvwwcnun%
wweM@dththamnmwmgmheﬂe%mmldeMNthMbmmMsmuhwutMW The Cleveland Public
Library also did a survey yielding a profile of yigeg Cassette users which will be useful in futyre planning both in

dded 6,412 volumes of adult pey reader materials
murummdm9ﬁcnwhﬁmsMNmtmquwnNWMnmewmtmsmmm me%chmhwmmhwam

Tumbus and Franklin County program arrived
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0 (Continued

e project year, it is estimated that the 5,000 patrons access objective was obtained. The Public Library of

and Hamilton County produced nine instructional video tapes designed to assist patrons in making more
use of the library.

m identified 282,400 users directl
As statewide resources centers,
This is achieved through their p

for non-0CLC members.

Y served by the project but the potential beneficaries are the citizens in
the materials obtained under the MURLS program are available to all users in
articipation in OCLC which assists the major public libraries in Tocating

delays in achieving full implementation of the projects.
staffing problems, 1ate starts, and more time needed than anticipated to complete some procedures,

2 MURLS project achieved its objective by strengthening the capability of those public libraries to meet the
! needs of persons within the service area as well as statewide,

These were due in part to the unavailability of some
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - _

STATE: OKLAHOMA

ISR EXCESSABOE  mROvECT o HIAL STATE LOcAL

TR ROMLLION WBR  SEPRULATION posprmys EXPENDITRES  EAPENDITURES
Y1984 § 65,618 il 3,005,566 §16, 167

L1985 205,568 M 3,00 51,164

YA 143,99 ] 3,298,000 51,18

CITIES OVER 100,000 POULATION NATIONAL OR REGIONAL SERVICE
POPULATION PERCENT SERVED RESORCE CENTER HREA

—

6413 2.2
803,014 24.9
81,07 247

Fist  Fies e
1) Oclaoma City — $8,697  s07.09) 27,281

2) Tulsa 7,890 23,903 23,903

FY84: The grants were used to continge services to users in the designated regional area but outside the tax base, The
MOREY Was expended upon materials, Both 1 brarfes participate in the statewide interlibrary Toan networks,

H%TMMmWWHMwmmwmmwmnmmMBWﬂumHWMMWWMMEmmw
0utlying sectors of the service area, MkaﬁwwwmfsmmtMsnﬂ%wmumdmcmﬁmewpmNMIWMw

services £0 residents outside its legal service area and to develop plans for future services based on avatlability of
these funds, |

The Department is now aware that these funds should m

ore specifically target special collections, and is modifying contracts
with these libraries for FY86,
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STATE: OREGON

HAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

FISCAL EXCESS ABOVE
YEAR $60 MILLION

R

PROJECT TOTAL
NUMBER STATE POPULATION

HURL STATE
EXPENDITURES EXPENDITURES

LOCAL

EXPENDITI

PTI98 § 57,153
FT1985 170,003

L1986 115,67

I-MURL-21/22 2,632,843
1-85-6 2,668,000

867 2,674,000

$10,260

30,027 carryover

30,027

—

CITIES OVER 100,000
POPULATION PERCENT

—

POPULATION
SERVED

NATIONAL OR REGIONAL
RESOURCE CENTER

SERVICE
AREA

472,007 17,9
41,29 17,7
467,463 17.4

F1B4
1) Portland 1) §7,950
2) Eugene 2) 2,310

FY84: The two participating
FI185: Will be reported in ¢

-
-

294

ERIC

Full Tt Provided by ERIC.

State

FI85  Fy86
1) 23,419 1) §23 419
) 6,608 2) 6,608

No

libraries provide state-wide Interlibrary loan services.
he FY86 Anmual Report.
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 9

STATE: PENNSYLVANIA

FISCAL EXCESS ABOVE  PROUECT TOTAL MURL STATE LOCAL
YEAR $60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FY 1984 $254,862 VI 11,867,718 §135,206 carryover
FY 1985 756,921 ] 11,879,000 202,809 carryover
FY 1986 517,189 ] 11,901,000 202,809 carryover
CITIES OVER 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
2,335,026 19,6 State fes
2,303,135 19,4 '
2,210,865 19,0
FY84 FY85 FY86
1) Philadelphia 1) §75,989 1) §118,40 1) $118,440
2) Pittsburgh 2) 44,494 2) 62,3 2 62,263
3) Erie 3) 10,29 ) 15413 3 15,413
4) Allentown 8 4,4 4) 669 4 6,693

FY 84 Carryover (MURLS):  The Alentown Public Library is resource center
Population of more than 300,000, At any given time, half of the people it the main library reside in comunities «ride

MmmmhmmwwummmmmwmmmmmMMmmmeTummnmmummamw-

city resource center, the Allentown Public Library has a standing plan for keeping reference resources current and 2-cagly
representative of\area interests,

for an area with a business ang residzatial

s find prohibitively expansive an 1o
purchase those works of general interest that fall outside the budget of the Tocal library. Recent examples include ¢h =y

Gmm%ﬂydwﬁhof%ﬂthMwnMﬁwlhqdw%h,mmHSww of Short Fiction Survey of Lop Fiction,
In addition, the Allentomn Public Library accepts all area requests for Computer-based reference searches.




HAJQR URBAN RESOURCE LIBRARIES FOR FISCAL YEARS 1984 - .
STATE: _PENNSYLVANIA (cont'd)

Carnegie Library of Pittsburgh: Materials were purchased and made available by Toan or ph'otoc0py to ali librarles and
Pennsylvania residents who requested then,

The $75,989,00 1 MALS funds granted to the Free Library of Phitadelphia was allocated tg three Central Library depart
ments for the purchase of major microfom replacenetn backfiles,

The departments and their allocations are s follows: The Microforns and Newspapers Department - $48,840,00 for the
replacenent purchase of a backfile microfiln collection of the New York Times (1881-1961); The Govermment Publications

Department - $19,129,00 for a microfiche backfile of the Congressional Rearings of the 86th and 88th Congresses (1959
1964); The Mercantile Library - §10,020,00 for 3 microfiche backfile of Moodys Tnvestor”s Service i1952-1983§.

Several factors entered nto the decision to select the above-named departments ang the specific micorform titles, In the
Case of the MAN Department heavy public use of the New York Times microfiln, daily wear and tear, and damage to existing
Film caused by old equipment necessitated the replacenent of this inportant microfiln collection, The acquisition of the
Congressional Hearings on microfiche pernits the Government Publications Departrent to update an important resourcs trough
1964, and to replace paper copy with fiche which will free mich needed stack space.  One of the major yoals of the Free
Library's Comprehensive Plan for the 80's: Goals, Objectives Priorities and Strategies focuses on the upgrading and
strengthening of the business and General circulating collections of the Nercantile Library, In-person and written staff
evaluations have identified specific arees of Concentration, The replacement of the paper copies of a 30 year backfile of
Hoody's with microfiche is 3 major step 1n the upgrading and enhancenent of Kercantile Library's heavily used business
collection, Inall cases paper copies made fron the new microforms will be avatlable for interlibrary loans,
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

STATE: RHODE ISLAND

IS EXCESS ABOVE MROECT  TOTAL MRL THE LOGAL

TR SORLIN SR SNEPLATIN  EREOIAES  EWEOIMES  EEUES
Y19 520,496 z 047,154 13,30

I 60 z 953,000 0,808

% 45 : 362,000 6,808

CITIES OVER 100,000 POPULATION NATIONAL OR REGIOMAL SERVICE
POPULKTION PERCENT SERVED RESORCE CENTER REA

156,804 16,5 State

155,717 16,3
154,148 16,0

FY84 FY85 FY86
1) Providence §3,382 99,808  $9,858

The Providence Public Library entered bibliographic data on its periodical holdings into its automated circulation system

data base, This will enable local public Tibrary users to access, by the on-Tine data base or a printed 1st, information
on what periodicals are owned by the Providence Public Library,

The strength of this project is that local public 1ibrary users 1n any commnity will be able to find out what periodicals

are held by the Library, In addition, by having access to such information regional 1ibrary centers will be able to fil]
requests for periodical articles in a more effective manner,

)
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STATE: SOUTH CAROLINA

MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

FISCAL  EXCESS ApOve

PRGJECT — TOTAL MIRL STATE LOCAL

R SOMLION WM SERRLATION  EODOITRES  EEDITiRES EXPENDITURES
Friss § 68,04 ¢ 3,119,208 $20,000
P 05,62 - 3,27,00 20,000
FY1% 141,60 - 3,300,000 -
CITIES OVER 100,000 POPULATION VATIONAL OR REGIONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
101,208 3,2 Regiona]
10,857 3.1
f- -

A FY8s
1) Columbia~~ $20,000 ~ $20,000 -0-

FY 84: The Richland County Public Library (Cotunbia) used 1ts $20,000 MURLS grant to purchase approxinately 200 audio
and video cassettes in areas of business, managenent, banking, Taw, marketing, accounting, and personnel management.

The collection ranged from those baged on popular books such as The One Minute Manager and Winning through Intinidation
to fnstructiznal cassettes such as How to Make Better decisions and Understanding and Managing Stress, The cassettes
Were made available to Richland County residents through normal 1ibrary procedures and to residents of the neighboring

counties of Calhoun, Fairfield, Kershaw, Lexington, Newberry, Orangeburg, Saluda, and Sumter Counties through interlibrary
Toan to their courty Tibraries,

3

FY 85: The RichTand County Public Library used its $20

in Richland County and surrounding areas aware of the services offered by the Tibrary,

Workshops were";ﬁbnsored, bibTiographies prepared, and a prize-winning newsletter was created to make the business community

,000 MURLS grant to continue the purchase of audio and video

cuwu%.AwmﬁmeZthhsmmamMmdMtMamuofmwmﬂm,mmm;me%smmmmm,hmmumﬁw,
and personne} management, Cassettes purchased for the collection ranged from those based on popular books such as Power!

How t0 Geg it

14 t0 Use it and Twent
2 Restaurant and fia Hansense Delegation,

-mmeﬂMW%MMmMMMMmmmmmmHMuMme
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South Carolina: (cont'd)

In the past, Richland County Public Library had used its MRLS grant to acquire books for the business reference collection,
In FY 84, because of requests from the public and a desire on the Tibrary's part to expand the business collection into

other formats, the acquisition of audio and videg tapes was bequn, The response from the Tibrary users and staff to the
Casettes on business topics was vary positive,

mewwﬂswuemmawﬂwhtommHMCwmymﬁ@MsmmwhmmmIWanmmmMsmdmrstuofme
neighboring counties of Calhoun, Fairfield, Kershaw, Lexington, Newberry, Orangeburg, Saluda and Sunter counties through
interTibrary loan to their county librardes. Approximately thenty-five conference calls per month concerning the collection
wer made from neighboring county libraries, Nlemmwuem@tommMWMgmmwlmeu.

The cassette service was publicized through newspaper articles and through articles in 1ibrary newsletters, Letters were
smtmoﬁkﬂsﬁtmnywmmnsMtMamaNMmMgmmaMMtMcMMaMm Copies of the annotated 1ist of
memwamsmmmMewﬁhMemvwmmbmmﬁw& Mw,wﬁaofmu1%tmmwaaMsmtmpuﬁdmﬁw
Ioreries and a master 1ist was mintained at the main Iibrary 1n Richland County, Due to the number of titles i the

e Tection, the 1ist was prenared on an Apple computer S0 that new titles could be easily added.

--------------

* Not eligible as the city of Columbia's population s Tess than 100,000 in FY 8,
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MAJOR URBAN RESOURCE LIRRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

STATE: TRWNESSEE
FISCAL EXCESS AROVE PROJECT TOTAL MIRL STRTE LOCAL
YEAR $60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FY 1984 § 99,241 I-B-3 4,5%,870 $94,558
FY 1985 2%,677 7 4,656,000 94,558
FY 198 203,413 7 4,717,000 94,558
CITIES OVER 100,000 * POPULATION NATIONAL OR REGIONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
1,446,602 315 Regional Yes
1,444,326 31.0
1,449,221 30,7
FY 84 FY 85 FY 86
1) Memphis 1) $23,639 1) §23,639 1) 323,639
2) Nashville-Davidson 2) 23,639 2 23,639 2) 23,639
3) Knoxville 3) 3,680 3) 23,640 3) 23,640
4) Chattanooga 4) 23,640 4) 23,640 4) 23,64

FY 84 MIRLS: The MURL funds were used to

resqurces,

FY & Resource Centers: The Area Resource Centers ig a
outside metropolitan areas of the State, Each library

regional and local libraries:
subject lists for distritution: and in-service traing

reference questions from

to provide the quality of library service that r

answered was up 184,

Yore than 36,000 requests for information,

the metropolitan areas of the State. The
located supplied 878 of the total fills.

LRIC 964

Full Tt Provided by ERIC.

strengthen the collection of metropciitan

bocks and articles were sent to the ARC
four metropolitan public 1ibraries i whi

continuing progran designed
received $80,000 or a total

bocks not available locally;
ng to county and regional 1ibr
) in 1984, four 5 not have a tel
than 1,500 square feet in size.

equires ARC support

libraries for use a3 regional

«¢ provide improvad library service
of $320,000 to provide answers to
Photo duplication of needed mterials
ary staffs. Of the nine lbraries
ephone in the library, all are open

It is difficult for these 1ibraries
The number of reference questions submitted and

system by public libraries outgide
ch the Area Resource Centers are
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MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

S.ACE: TENNESSEE (Canb'd)

Each ARC has immediate access to the ligt of holdings in the OCLC data base. Through the computer terminal, ARCg are

able to quickly verfiy bibliographic information essential to filling requests for interlibrary loan and to locate
mterials,

Carrent acquisitions of 41 Tennessee libraries are being input to the OCLC data base, and retrospective collections of
the State's major resource libraries are being added, providing an extensive on=line catalog of Tennessee holdings

which the ARCs can draw. The State agency is studying the effects of OCLC/SOLINET on ARC and the possible activities
of ARC'in the evolving statewide network.

FY 85 MURLS: Funds were used to add to the regional visuals capacity of Tenneésee libraries,

Full Tt Provided by ERIC.



HAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 9

STATE: TEXAS

FISCAL EXCESS ABOVE PROJECT TOTAL HURL IE LOCAL
YEAR $60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FY 1984 $316,007 12 14,229,793 §121,351 carryover
FY 1985 976,752 ] 15,329,000 400,468 carryover
FY 1986 686,409 ] 15,989,000 400,468 carryover
CITIES OVER 170,000 POPULATION NATIONAL OR REGIONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
5,731,009 40.3 State
6,281,828 41,0
6,963,953 41,0 -
FYad FY85 rf 86
1) Houston 1) $37,250 1) $110,008 1) $110,008
2) Dallas 2) 2,115 2) 60,17 2) 60,111
3) San Antonio 3) 18,35 3 52,23 3) 5,23
4) £1 Paso 4) 9,933 4) 28,373 4) 28,313
5) Fort Worth 5) 8,9 5) 25,589 5. 25,589
6) Austin 6) 8,074 6) 23,469 6) 23,469
1) Corpus Christi 1) 5,412 7) 15,688 1) 15,688
8) Lubbock 8) Declined 8 11,258 8) 11,25
9) ArTington | 9) 3,744 9) 11,665 9) 11,665
0) Amarillo 0) 3,489 10) 9,904 10) 9,904
1) Garland v 1) 3,248 1) 9,497 ) 9,497
2) Beawnont 12) 2,751 12) 1,812 12) 1,812
3) Pasadena 13) 2,60 3) 71,8 3) 1,m
4) Irving 14) Declined W) 128 W) 19
5) Waco 15) 2,369 15) 6,515 15 6,515
6) Abilene 16) 6,649 16) 6,649
7) Odessa ) 6,5% 1) 6,532
B) Laredo 18) Ineligible
" 9 AN
LRIC 268 “6y



Texas (cont'd;

FY 85 MURLS (Fy g Carryover) @ Thirteen public Tibrarfes participated 1n the Major Urban Resource Librarfes (MURLS) Grant
Program, MehmmhsmmﬂﬁgmMsWRHMgMﬂﬂﬁtomemlmmwmnwuhwmmwwMimmthhaMHU
10 Serve persons who peside outside of their ta

X=supporting political subdivisions, Two 1ibrapies (Lubbock and Irving)
which qualified for 3 WAL grant, declined participation

in the program for Fy 1985, The evaluation reports received from
subgrantees &t the end of the project year indicate that a total of 12,851 volunes of brary matertals were purchased with
MURLS grant funds,

As part of theip grant application, each MIRL set 0ne or more abject ives for seryice to non-residents during the grant year
TthﬂofmemwnsmrmaewraW%,mrﬂlmhmmpwﬁdNMawuasmnwsWtMeMofmewwmt
years

No. of Libraries

Objective Setting Objectives Total
mmemmmmmmWHmW
use of collections and services, 8 680,484
Non-resident use of reference .
services by phone or paj], 6 743,163
Circulation to non-resident s, 2 94,659

M




MAJOR URBAN RESOURCE LICRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

STATE: UTAH

FISCAL EXCESS ABOVE  pROJECT TOTAL MURL STATE LOCAL

YERR $60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FY 198§ 32,5% Iy 1,461,117 $15,000

FY 1985 100,103 6 1,571,000 20,000

FY 1986 70,385 6 1,652,000 20,000

CITIES OVER 100,000 POPULATION NATIONAL OR REGIONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
163,08 11,1 State

163,883 10.4
164,88 9.9

FY84 FY85 FY86
1) Salt Lake City $15,000 $20,000 §20,000

FY 84: Funds were used for interl#hzary Toan activities and the purchase of books,

FY85: The MURL Project for fiscal year 1985 was designed to strengthen the Business and Science collection and the
Humanites collection of the Salt Lake City Public Library, The Salt Lake Ci

ty PubTic Library 1s currently a net leader
1n the interlibrary Toan network of Utah, ATI libraries in the State were eligible to benefit from interlibrary oan

The expansion and s‘trengthening of the Targest public Tibrary book collection in Utah helped maintatn the Salt Lake

ity Public Library as the 19nk pin for retrospective interlibrary 1oan requests, The grawth of networking in the
State has increased the demands upon the largest public Tibrary in the Intermountain West,

he acquisition of mater

1als was based upon the interlibrary needs identified through data collection during the 1983-84
'iscal year, The specific titles selected were based upon the collection development plan of the Salt Lake City Public
ibrary, ‘

he Project was evaluated in terns of the number of bogks purchased and the number of interlibrary 1oan requests recejved
nd filled by the City Library,

FRIC 272 | 273



MAJOR URBAN RESOURCE LIBRARIES STATISTICS FoR FISCAL YEARS 1984 19

STATE: UTAH

The regional area defined for the MURL Project 1s contiguous with the entire State, The range of popuTation served,
’tMmmm,mdmﬁaHa%,&MkaMswmummngmw& mnakowMmetomemamgMsmhmmﬂaWe

priorities as service tg persons of limitad English-speaking abi lity, residents of State institutions, physically
handicayped, older persons, and residents of yrban areas, rural areas with inadequate 1brary service,

-
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MAJOR "“*RAN RESOURCE LIBRARIES STATISTi.s FOR FISCAL YEARS 1984 - 19
STATE: VIRGINIA

FISCAL EXCESS ABOVE  pROJECT TOTAL MURL STATE LOCAL
YEAR §60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDI TURES EXPENDITURES

IO §LI6 43 B1-3 5,346,499 31,320
P98 349,500 857 5,485,000 94,016
I8 2460 867 5,636,000 94,016

e o 0 o WTIONL OR RECIOML SRIE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
1,438,412 26.9 State

1,473,924 26,9
1,636,000 27.1
FY84 FY85 FY86
1) Norfolk 1) $31,320 1) $31,338 1) §31,338
2) Virginia Beach
3) Richmond
4) Newport News
5) Hampton
6) Chesapeake
7) Portsmouth :
8) Alexandria 8) 31,338 2! 31,338
9) Roanoka 9) 3:38 9) 31,338

FY 84: Funds were used to purchase microfiimed back issues of 73 magazines as well as Barron's Business Weekly and the
Washington Post newspaper, Reference books were also purchased,

N
FY 85: Alexandria Public Library purchased books to augment the business, management, high technology and foreign
lanquage collections.

Norfolk Public Library purchased major reference *itles such as the Book Review Index 1965-84, the Biography and
Genealogy Master Index, and Variety Film Reviess, They alss purchased the Kentucky census records on microfilm,
New equipiiens to assist interlibrary Toan Operations included four telecopiers,

Roanoke Public Library purchased three microcomputers to assist with circulation demands, and six microfilm readers
for patren access to the periodicals collection,

IToxt Provided by ERI
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STATE: WASHINGTON

MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 9

FiSCAL EXCESS ABOVE PROJECT TOTAL MURL STATE LOCAL
YEAR $60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FYy 1984 4 9,574 VI 4,130,233 $18,023 carryover
FY 1985 212,463 5 P00 4,321 carryover
FIAG 1570 5 4,349,000 4,327 carryover
CITIES OvER 100,000 POPULATION NATIONAL R REGIONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA
823,641 19,9 State
823,331 19,3
931,2% 18,8

Fy84 FY85 FY 86
1) Seatt1e 1) $10,814 1) $28,39 1) $28,39
2) Spokane 2) 3,149 2) 9,040 9,844
3) Tacom 3) 3,460 3) 9,087 3) 9,087 .

The FY 84 MURLS Pregram was carried gyer tg £
funds were not expended or obligateq until- FY
the evaluatior Criteria from the FY g5 Annual

hijective: To convinye ac
of Hashington,

Results: SeattléJﬁﬁbiic: Approxinately 147,
teiephona questions from non-reside

Spokane Pyblic: 26.7% of onesite p
Questions at the Maip Library are f
ibrary are frop non-residents,

MWNWG%HMMMM&

V85, Hhile the grants were avarded and the contracts i

85, The qualifying 1ibraries are Seattle Pudlic ang Tacoma Pyblic,
Progran, the achievenents )f the Program are detailed pejoy:

Cess o the coliections of the major urban resource

000 onesite referen
ms. 5,103 inteplip

eference requests at the Ma
rmnm¢%wmu.1&&ofmemmmmmw

Pence requests are from pop-
from non-residents, LWOmmmﬁ@MSMedeEfwimﬂ

Ce questions from non-res;idents,
rary loan items provided to gther

lbrary loan services,

in Library are non-residents,
Toan request

residents, 179 of telephona

gred in FY 84 i,

Ut3117ing

ibraries for the citizens of the State

Approximately 80,000
agencies,

3.7% of telephone
S at the Maip

Questions are

219



MAJOR URBAN RESOURCE LIBRARIES STATISTICS FOR FISCAL YEARS 1984 - 19

STATE: WISCONSIN

—

FISCAL EXCESS ABOVE  PROJECT TOTAL HURL STATE LOCAL

YEAR $60 HILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FY 1984 401,730 85-180 and 182 4,706,195 §16,469 carryover

FY 1985 302,348 86-26 and 28 4,745,000 9,240 carryover

FY 1986 206,458 87-NA " 4,766,000 95,20

CITIES OVER 100,000 POPULATION NATICAAL OR REGIQNAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA

806,828 17,1 Regiona}

804,149 16,9
791,5% 16,6

FY84 FY85 FY86
1) Kilwaukee 1) 89,130 1) 574,288 1) 74,288
2) Madison 2) 8,090 2) 20,95 2) 20,952

FY 84 Carryover (Ke2LS): Madison (§9,269) conducted an after school program for latch key children, Some of the

of the program wers difficult to reasuie, but the project administrator did find out [n sone cases through sarpling, cne
following: 1,152 children attennsd the vardous prograns; 45% of the children attending did not have a parent at home; 75%
oﬁmmmmmewmwmwmmmmMWmm%MWmem.MWWWmMMMWuwm
effective in getting attendees. A positive aspect 67 the project was the contact established in school INC directors, A

major difficulty was targeting 13tchkey children without labeTing them negatively. If children cannot walk to the Tbrary,
transportation 15 a problen,

M Iwaukee purchased ($8,090) three CRT terminals and related commnications equipment were purchased to enable sersonnel
at the Central Library and 2 branches to Query the online circulation system for holding information and patron eligibility,

While most ciline circulation systems available today provide these features, the Milwaukee systen was deveroped 15 years
ag0 and was not designed with those functfons in mind,

1 281
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MNRWMNMWWWLBMH%SMHHESWRH%MYM%1%4-H_
STATE: PUERTO RICG

Fv ey

FISCAL EACESS ABOVE PROVECT TOTAL MURL STATE

LOCAL

YEAR $60 MILLION NUMBER STATE POPULATION EXPENDITURES EXPENDITURES EXPENDITURES
FY1984 § 69 644 ] 3,196,520 $52,992 carryover

FY 1985 206,769 ] 3,245,070 69,644 carryover

FY 1986 141,902 " 3,210,000 69,644
CITIES OVER 100,000 POPULATION HATIONAL OR REG;ONAL SERVICE
POPULATION PERCENT SERVED RESOURCE CENTER AREA

919,261 28,7 Commonwealth Yes

919,61 28,7
1,020,226 3.1

FY84 FY85 FY86
1) San Juan 1) %62,92 1) $69, 644 1) $69,644
2) Bayamon
3) Ponce

4) Carolina
5) Nayaquez

FY 84 Carryoversy' . th the assistance of MRL's grant the resources of the Puerto Rican collestion at Car:egla and Ponce
Library were made avai’able through interlibrary loan to residents of San Juan, Caroiing, Hato Rey, Letrs, Toa Alta,
Toa Bajo, Yalle Arriba Heights in Carolina and Fair View en Trujilto Alto.

Seven hundred ten (710) new titles were selected and

purchased for a total of seven thousani seven hundred “1fty five
(7,755) new books to enrich the collections,

One thousand thirty two (1,032) boaks were processed and distributed fn Carnegie Library (972) and Ponce Library (60),

0989 283
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U.8. DEPARTMENT OF ENUCATINN

OFFICE 0¥ EDUCATIONAL RESEAR™+ AND IMPROVEMENT
LIBRARY PROGR:.»*3 -
PUBLIC LIBRARY SUPF’i~' STAFF

Public Library Construction

Fiscal Year 1985

By
Docnald J. Fork

“EGISLATIVE BACKGROUND AND OVERVIEW

On February 11, 1964, President Lyndon B. Johnson signed
into law the Library Services and Construction Act ¢P.L.
88-~269), which made Possible increased Federal assistance to
public libraries in both rural and nonrural areas. This
legislation amended the earlier Library Services Act (P.L.
84-597), intended to assist libraries only in rural areas
and was recognized as being the first educational
accomplishment of the 2d session of the 88th Congress.

In remarks pricr to the t:gning of - e Act, Pregsident
Johnson summarized the n3tiirul need for public library
construction thus:

This act importantly expands a Program which helps wake
library services available to 38 million Americans in
rural areas—38 million. It authorizes efforts to
strengthen inadequate urban |ibraries. This act
authorizes for the 7irst time grants for the
construction and renovation of {ibrary.buildings.

Chances are that the Public libraries are among the
oldest buildings in any communiiy. Mniy 4 percent of
our public libraries have been built since 1940. Many
of them were built through the wise generosity of

Andrew Carnegie 40 years ago. (The Library Services

and Con%iruction Act of 1964: A Compilation of

Materials Relevant to Public Law 88-269, pP. 1)
—————S¥2ht to Tublic Law 88-269

The following are some of the more important purposes

related to pudlic ‘ibrary construction that have been

incorporated into Title II of the Library Services and
"Construction Act as amnended:

buildings as well as in the acquisition, expansion,
Temode!ing, and alteration of existing buildings,
including the initiaj equipment for either a new or
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svpanded buiiding;

XTo issist in meeting the standards of the .
Architectural Barriers Act of 1968 relating to access
for the handicapped;

XTo assist in the remodeling of public libraries for
the purpose of energy conservationg

XTo assist in renovation or remodeling to accommodate
new technologies; and

¥To assist in the purchase of existing historic
buildings for conversion to public buildings.

FEDERAL FUNDS IN SUPPORT OF PUBLIC LIBRARY CONSTRUCTION

Federa! funds specifically intended for the purpose of
public library construction were appropriated in FY1985 and
FY1986 for the first time since FY1973. wiring the period
from FY1976-FY1980 when funds were not sn-ropriated for LSCA
Title II, 45 public library constructicn F7ojects were
administered under the authority of Titie¢ II by utilizing
$8.5 million of transfer funds from othwy aderal p. ugrams.
Of these projects, 36 wore funded with €£€.8 =2t lion Srom the
Appalachian Regional Development Act, anc s:i'.s cere funded
through other Federal Programs. Ffederal fun:s usesc to
support all of these projects represented 41 percent of the
total costs for public iibrary construction.

Some cf the other Federal programs which have provided
funding for public library construction projectz ave
included Genera! Revenue Sharing funds (Titie I of the State
and Local Fiscal Assistance Act of 1972), and Community
Development Block Grants (Title I of the fiousing and
Community Development Act of :974). Comprehensive data on
the specific amounts provided to libraries by these two
Programs have never beuh published. The only exception has
been an overall report on General Pevenue Sharing
expenditures for the period FY1983-FY19384 by the U.S.
Departmer*: of Commerce which listed expenditures of $76.7
miliion for library facilities and services.

Federal assistance was also available to public libraries
for construction Purposes in the form of !sans to
communities with populations of less than 16,000 persons
(later amended to inctlude communities with populations of up
to 20,000 persons). These loans were provided through the
Community Facilities Loan Program that was administered by
the Depurtment of Commerce. For the period 1974 to 1980,
this program provided 34 low—interest loans to putlic
librarios for construction Projects that totaled $4.9

ntllion.
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Federal funds were not specifically authorized for public
library construction in FY1982, FY1983, and FY1984 because
of the restrictions placed upon Federal funding by the
Dmnibus Budget Reconciliation Act (P.L. 97-35). 1In
recognition of the need for new jobs and the construction of
public library buildings, an appropriation of $50 million
wvas made available in Fy1983 through the Emergency Jobs Act
(P.L. 98-8) and administered under the authority of the
Library Services and Construction Act (Title II program).
These funds stimulated the initiation of more than 500
public library construction projects of which 346 were
reported completed as of February 1, 1987 for a combined
total of $90,782,578 million. (See Table 1 for a summary of
funding and expenditures for projects completed under the
Emergency Jobs aAct).

In FY1985, $25 million was appropriated for. LSCA Title 1II,
ninus a set-aside of $500,000, or two percent, to support
the provisions of Title IV of the Act for library services
for Indian Tribes and Hawaiian Natives. The reauthorization
of the Library Services and Construction Act (P.L. 98-480)
on October 17, 1984, once again included Title II
appropriations for the construction of Public libraries and
added new permissible Projects under Section 3(2) of the Act
that included: (1) Remodeling to meet standards under the
Act of August 12, 19§, commonly known as the "Arrhitectural
Barriers Act of 1968," (2) Remodeling designed to conserve
energyy, (3) Renovation or remodeling to accommodate new
technologies, and (4) the purchase of existing histzric
buildings for conversion to public libraries. Other changes
in the Act stipulated that the Federa! share of the <ost of
construction of any project assisted under Title II shall
not exceed one-half of the total cost of scch project
(Section 202(b), and that the Secretary of Education may
release an institution from its obligation to return Federal
interest or equity in a library facility for good cause
(Section 202¢c)y(2)).

In FY1986, $21.1 millior. for LSCA Title 11 was appropriated
out of an original appropriation of $22.5 million. The
differences in these two amounts resulted from reductions
that were mandated by the Balanced Budget and Emergency
Deficit Control Act of 1985 (P.L. 99-177), and a set aside
of two percent for library services for LSCA Title IV for
Indian Tribes and Hawaiian Natives.

FEDERAL FUNDING: LSCA TITLE II-—FY1983-FY1985

For the period FY1983-FY1985, the impact that Federal
Assistance has had on the funding for public library
construction can be summarized as follows:

¥FY1983--27 States received Emergency Jobs Act funding
totaling more than $28.5 million for the support of 298
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public library construction projects.

XFY1984-~A tota! of 50 States, the District of Columbia
and the Commonwealth of Puerto Rico, were eligible to
participate in the LSCA Title II program. These State
agencies received an additicnal $2% million in
carryover funds from the Emergency Jobs Act for a total
of $49.5 million which stimulated a contribution of
local and State matching funds of over $99 million
dollars.

¥FY1985--34 States received Federal funds totaling
$15.5 mitlion of which $15 million was from the FY1985
LSCA Title II appror-iation and $.5 million wvas from
the remaining Emergency Jobs Act appropriation. These
funds stimulated expenditures for public library
construction of $54 miilion from local sources
(including $.5 million that matched Emergeacy Jobs Act
funds) and $4.4 million ftrom State sources. This total
represented approximstely 79 percent of the combined
funds of $73.9 nitlion for budgeted public library
constructicn projects in FY 1985. A ba‘ance of $9.5
million from the FY198% allocation that wvas rot
requested by the States was carried forward intec
Y1966,

LSCA TITLE II PROJECTS: FY1983-FY1985

Construction Projects durirg the FY1983--FY1985 reporting
Period can Ye divided into two major categories: (1) Those
funded by appropriations from the Emergency Jobs Act, and
{2) those funded by appropriations from Title II of the
Library Services and Construction Act, as amended.

Emergency Jobs Act——The Emergency Jobs Act was intended to
Prcvide jobs for long-term unemployed Americans and to
trezce Federal projects of lasting value to the Natior and
its citizens. Of approximately 500 projects that were
approved for awards, 47 percent were for the remodeling
and/or roerovation of existing buildings; 29 percent were for
new buildings; and 24 percent were for additions. The high
percentage of remodelin; and renovation Projects was
influenced oy the need to start Projects quickly so that
unemployed :-o7%ers could be hired, the deteriocating state of
many of the library buildings, the need to make libraries
accessible to the handicapped, and the continuing interest
in improving the energy efficiency of library buildings.

A representati. o sampl!e of the various types of projects
that were completed with funding assistance from the 1983
Emergency Jobs Act can be found in a recent publication by
the Library of Michigan entitled, LSCA Builds Michigan
Libraries. Highlighted in this report are 19 of the 48
completed projects funded through Title II of the Library
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Services and Construction Act and administered by the
Library of Michigan. Collectively, these projects represent
expenditures of more that $4.8 million from local, State,
and Federal sources. Of this amount, mcre than $3 willion
was provided at the local level through solicitations to
private foundations, ambitious fund raising projects,
individual donations, bond sales, and assistance from local
govetnment entities.

Of the public library construction projects that were
completed in Michigan with Emergency Jobs Act funds, the
following are representative examples of projects for new
construction, additions and renovations, barrier-free
accessibility, and energy conservation:

1. The Bridgman Public Library, located in Bridgman,
Michigan is representative of a new public library
built in part with LSCA Title II funds: It is
partially built underground for energy efficiency and
makes use of earth-bermed sides, a solar panel roof, a
heat pump, and low maintenance exterior. The library
is energy efficient in design and presents a regional
expression of the area’s natural dune setting.

2. The Marguerite deAngeli Branch Library located in
Lapeer, Michigan is representative of an expansion
Project partially funded through LSCA Title II. The
projeczt concentrated on three major physical problems:
lack of space, accessibility, and energy conservation.
- Since the deAngeli library was considered to be the
last of the Carnegie libraries to be built in 1921, a
major concern was to maintain the original
architectural integrity of the building. All
objectives for the building were met by working closely
with the Michigan Bureau of History in remodeling the
building to include a barrier-—free entrance, an
el evator, a solarium study and reading room, a meeting
roomy and a new heating system. Thanks to these
improvements, rural residents have discovered the
library and circulation has increased to almost doubl e
the 1984 statistics.

3. The Comstock Township Library, located in Comstock,
Michigan is representative of improvements made in
public libraries for barrier-free accessiblity to
patrons. The purpose of the project was to connect a
library built in 1955 with a township hall so that an
inviting and barrier-free building would result. One
of the major problems to be resolved by the planners
wvas how to best connect the two buildings. A creative
solution to this problem was incorporated into the
final design which provided for a shared lobby between
the two buildings. The new attractive lobby now
provides barrier—free access to both buildings and a
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hydraulic elevator allows visitors to reach all floors
of both buildings.

4. The Bedford Branch Library in Temperance, Michigan
is representative of an energy conservation project
funded through LSCA Title II. The structure originally
converted for the Bedford Branch Library was a simple
rectangular building which the township used as a fire
station and a garage for emergency vehicles. Since the
original conversion did not provide for modern
insulation, LSCA funds were used to instal| insulation,
HVAC duct work, a new roof, and a computerized control
system. All planned improvements have been completed
and the computerized control for utilities was reported
to be working efficiently.

Another example of the way that funds were expended under
the Emergency Jobs Act can be found in the State of Nebraska
where Federal funds of $315, 107 were matched with $456, 827
in local funds for a total of $771,934 in FY1983. The
twenty-two projects that were funded included five for
energy conservation, three for handicapped (including
accessibility, renovation, and expansion), eight renovation
projects (including energy conservation and the renovation
of two purchased buildings), four expansion projects, and
one new building.

By the end of February, 1987, the respective State Library
Administrative Agencies had reported that 346 LSCA Title II
public library construction projects had been funded
through appropriations from the Emergency Jobs Act.
Estimates made in October of 1984 indicated that about 39600
Jobs had been created with Emergency Jobs Act funds
administered under the LSCA Title II program for fiscal
years 1983 and 1984.

LSCA Title II--0Of the 268 construction projects funded in
FY1985, 167 were for the remodeling and/or renovation of
existing buildings; 48 were for new buildings; and 27 were
for other types of projects such as the acquisition and
remodeling of historic buildings, the purchase of
prefabricated buildings, handicapped access, and
inprovements for better energy efficiency. A closer
analysis of those libraries that were renovated or remodel ed
revealed that 53 were for general remodeling, 59 were
specifically designed for the purpose of providing new or
increased access for the handicapped, 49 were planned for
energy efficiency, and six were designed to introduce
various new technologies into public libraries.

SUMMARY

Since it was first au*thorized as an Anmendment (P.L. 88-269)
to the Library Service Act (LSA) in 1964, the LSCA Title II
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program has obligated more than $264.6 miliion in Federal
funds through FY1985. Of this amount, approximately $190.1
nillion came from LSCA allocations, $50 million came from
the Emergency Jobs Act, $23.5 million came from the
Appalachian Regional Development Act, and approximately $1
nillion came from other Federal sources. 1In FY1985, these
funds encouraged State and local contributions of
approximately $654.6 million, or 71.2 percent of the total
amount of $919 million from all sources. As of Septenber
30, 1985, a total of 2,580 public Ilibrary construction
Projects had been funded under the LSCA Title II program.
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TABLE 1

SUMMARY OF FUNDING AND EXPENDITURES

FOR

COMPLETED PROJECTS

EMERGENCY JOBS BILL ACT--PUBLIC LAW $8-8

STATE FEDERAL LOCAL STATE - ST+LOCAL TOTAL (FSL)>
ALABAMA 1119784.00 16373539.00 28000.00 1€€35539.00 £810283.0¢C
ALASKAX 168586.00 405893.00 0.00 405892. 00 S74479.00
ARIZONA 73329.0C 67€80.00 0.00 €768¢C. 00 151003.C0
ARKANSAS 275780.00 3352640.00 0.00 3352640.00 628420.0¢C
CALIFORNIA 4199600.00 9674843.00 0.00 9674842.00 13933%43.00
COLORADOX 949224.00 1415855.00 0.00 1415855.00 219€035.00
DELAWARE 1€35799.00 68110.00 0.00 68110.00 223302.00
FLORIDA 200000.00 S2781.00 0.00 452781.00 652781.00
GEORGIAX 855933.00 2334872.00 1549353.00 3884225.00 4740224.090
IDAHO 27€1€60.00 283862.00 0.00 -283B€2.00 488022.00
INDIANA 18€050.00 381482.00 0.00 381482.00 937632.00
10WA 491081.00 SE4E57.00 0.00 S64857.00 1055748.00
KANSAS 330689.00 402688. 00 0.00 402688.00 733377.00
KENTUCKY* 883123.00 ' 6635625.00 0.00 665625.00 1548748.00
LOUISIANAX 9532598.00 1463932.00 0.00 1463932.00 2417230.00
MAINE 67346.00 79982.00 24180.00 1041€2.00 171508.00
MASSACHUSETTS 1674€£0.00 738920.00 0.00 758920.00 92€380.00
MICHIGAN 2583874.00 2302654.00 0.00 2302€54.00 4194133.00
MINNESOTA 333178.00 44€£215.00 0.00 44€£215.00 890473.00
MISSISSIFPIX €16645.00 433393.00 0.00 432393.00 1050038.00
MISSOURI 805943. 00 1477300.00 0.00 14773200.00 2284243.00
MONTANA 219357.00 344643.00 0.00 344643.00 S964002.00
NEBRASKA 160997.00 290123.00 0.00 290123.00 451160.00
NEVADAX 314849.00 91610%.00 0.00 516108.00 830958.00
NEW HAMPSHIRE 75130.00 74299.00 0.00 74299.00 1573942.00
NEW JERSEY 33861.00 164227.00 0.00 164227.00 =58088.00
NEW MEXICOX% 3€3431.00 29€880.00 0.00 296880.00 6€£0311.00
NEW YORK 970520.00 39€541.00 0.00 3963541.00 1328264.00
NO. CAROLINAX 985€16.00 60239093.00 215900.00 6244993.00 7230€09.00
NORTH DAKOTAX 193412.00 1€573€.00 0.00 165736.00 35:099 00
OHIO 971087.00 14068€7.00 0.00 14068£7.00 $17905.00
OKLAHOMA 382148.00 727743.00 0.00 727749.00 1109897.00
OREGON 682135.00 104114€.00 0.00 1041146.00 1723281.00
PENNSYLVANIA 1428507.00 3019563.00 0.00 30139563.00 4448070.00
S0. CAROLINAX 776416.00 2372792.00 499278.00 2872070.00 3€48487.00
SOUTH DAKOTA 29241.00 30932.00 0.00 30932.00 €0172.00
TENNESSEE 484225.00 309877.00 0.00 + 309877.00 794102.00
TEXAS 1770543.00 6995262.00 .00 6995362.00 87€539035. 00
UTAH® 313746.00 676773.00 0.00 67€773.00 990519.00
VERMONT 240223.00 162211.00 0.00 162211.00 396849.00
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VIRGINIA
HWASHINGTON

WEST VIRGINIA

WISCONSINk
WYOMING
FUERTO RICO

¥Federal

Close

1£1000.00 178172.00 0.00 178172.00 329172.00
644861.00 3008781.00 0.00 3008781.00 3653€42.00
€42477.00 S23€43.00 324859.00 8483502.00 1431573.00
1278804. 00 3B800342.00 0.00 3800342.00° S07214€.00
173554.00 327855.00 60000.00 387855. 00 SE€1409.00
8003551.00 15577€.00 258003. 00 413779.00 12143320.00
29499€50.00 58686415.00 2859573.00 61£45988.00 90782578.00

Out
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U.S. DEPARTMENT OF EDUCATION
OFFICE OF EDUCATIONAL RESEARCH AND IMPROVEMENT
LIBRARY PROGRAMS
PUBLIC LIBRARY SUPPORT STAFF

Interlibrary Cooperation and Resource Sharing

Fiscal Year 1985
by
Dorothy Kittel

In fiscal year 1985, funds appropriated for Title III were $17,640,000. As

in other years, not all of this amount was expended in FY 1985; some funds
were carried over for expenditure in FY 1986. The information that follows

is based on the Annual Reports fer FY 1985 received from 48 States, the
District of Columbia, Guam, Puerto Rico and Virgin Islands. Only those
activities supported in whole or in part with LSCA Title III funds are included
in this report. Therefore, many significant and well-known cooperative

1ibrary activities will not be part of this report.

The States reported expenditures of $15,251,146 from FY 1984 carryover funds
and FY 1985 appropriated funds for Title III activities. These funds were
frequently supplemented with funds from State and other sources. However,
since Title III does not require the States tc match the Federal grant, States

are not required to report these funds from other sources.

During FY's 1984 and 1985 the States expended some of their Title III funds

to support activities that would lead to more comprehensive planning for
interlibrary cooperation and resource sharing. Statewide planning committees
and subcommittees, task forces, outside consultants, workshops and conferences
were methcds used to gain knowledge of the current situation, to explore
possible future directions and make recommendations, and to gain consensus

for State directions for networking.

Interlibrary cooperation and resource sharing programs carried on by the
States are rarely jisolated activities. Rather, they are most often projects
joined together to form a broader statewide resource sharing program. The
types of activities undertaken by the States to enhance resource sharing

include:

® establishwent, maintenance and expansion of communication networks
for interlibrary loan and referral services;

® establishment and maintenance of computerized holdings 1ists of
serials and monographs using the OCLC online database for bibliograhic

descriptions;

® support of and assistance for libraries that serve as major lenders
in the network;

® establishment and maintenance of delivery systems to transport library
materials;
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® training and continuing education programs for planning and implementing
technology-based activities and services; and

® provision of library automation consultant services for assistance in
planning and designing systems.

Below are excerpts from salected State FY 1985 Annual Reports describing
activities under Title III. For additional information and complete reports
from all States, readers may contact the approprijate State Library Adminjstrative

Agency.

A. Network Management

Connecticut - A seventeen member Connlinet Council was established to provide
advice on network development. The Council devised a propcsed netwerk which
was adopted by the State Library Board in December 1985. The proposal calls
for a realignment of existing “"network" services (Connecticard and Connecticar)
and the creation of new services under a centralized coordinating office in

the State Library.

Indiana - A grant to the Stone Hill Area Library Services Authority (SHALSA)
provided for the first phase of establishing "The Information Connection: A
Model Microcomputer Center System for ALSA." SHALSA assessed needs, establjshed
an advisory committee, planned the system and policies, purchased and jnstalled
equipment at SHALSA and other ALSAs, designed training and procedures manuals,
and evaluated the in-house and resource sharing use. The program objectives

were to:

1. Improve member communications through word processing of newsletters,

workshop information, etc. 50% complete'
2. Implement computer-based financial management systems such as budget

and financial records. 50% complete
3. Replace manual membership records systems such as mailing lists

and directories in four additional ALSA's. 50% complete
4. Transmit interlibrary communications. 50% complete

5. Collect reliable statistics on interlibrary loans requests and
responses. 25% complete

Funds were spent on computer hardware, operating supplies, electronic maijl
(ALANET) line charges, and training.

Ohio - Planning for Statewide Resource Sharing - Since regionalization will be
the basis for statewide resource sharing, an analysis of the current status of
regional resource sharing was conducted. Existing automated circulation
systems in each region were identified and recommendations were made to
further develop and integrate them into the regional system. Recommendatjons
for developing resource sharing capabilities in non-automated 1ibraries were

made. Options for including all libraries, both public and private, not
currently system members are under study.
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B. Expanded Support of: Communication Networks

Aiabama - Telecommunications equipment was purchased and installed to add new
libraries to the Library Management Network (LMN). "The network was established
in FY 1983. At that time three regional public libraries contracted with

CLSI for an automated circulation system among them. Since then the network
has expanded to include public, school and academic 1ibraries.

Alaska - An Alaska Library Network Dialogue Network was established and will
sponsor three statewide meetings (two via teleconferencing, the third during
the Alaska Library Association Conference) to chart the future of the Alaska

Library Network.

The State Library continued support of the Western Library Network (WLN) and
involved more Alaska librarijes in WLN through its blanket membership. It also
assisted in the expansion of the Alaska Library Network database through
grants to WLN member libraries for retrospective conversion of bibliographic

records. :

- California .- The University of California, Division of Library Automation was
successful in the first phase of developing procedures to test radio comminica-
tion of data among libraries by means of packet radio. Consultants have
surveyed potential sites between the Bay Area and Sacramento. Network and
transport protocols have been selected and frequencies secured within the
University of California for experimental use. In the quest of FCC approval

of radio frequencies, critical public policy issues have arisen and this
demonstration should form the basis for well-informed consideration of the
issues. Research and planning have suggested that the economics of wide

area packet radio networks for libraries may prove to be attractive in contrast

to those of common carrier services.

I11inois - West Central I1linois Library System conducted a telecommunications
needs assessment for the West Central IT1inois Resource Sharing Alliance.

The Lincoln Trail Library System produced tools to evaluate current usage of
data communications equipment and services with recommendations on how to
determine the most effective models for 1ibrary networks. :

Maine - TALIMAINE (Technical Assistance and Library Information for Maine), a
link with over 300 national and international computer-based data files,
continued as a source of last resort in subject searches for journal articles,
conference papers, patents. The TALIMAINE service has increased at a steady
rate as more users become aware of its potential.

New Mexico - Microcomputers and modems were purchased to jnitiate an electronic
mail network involving, initially, eight libraries and the State Library.

New York - A grant was made to the Mid-Hudson Library System to test an
efectronic mail and information service as a means of improving ¢ommunications
among libraries, 1ibrary systems and the State Department of Education.

NYLINE (the New York Libraryline) is an electronic communications system
which is nart of the American Library Association's ALANET electronjc
information service. The project was planned in consultation with State
Education Department staff, representatives of library systems and persons
knowledgeable about ALANET and other national systems. NYLINE is technically
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one subscription for ALANET services which is in effect for a network of
library locations. As of April 1985, the following services were made
available to NYLINE users on a specially created NYLIN menu:

Electronic mail to all other ALANET users in the U.S. and Canada;
Electronic newsletter produced by N.Y. State Library, NYLINE News;

Electronic bulletin boards, four categories specifically for
NYLINE users;

Online instructions;
Online interlibrary loan and photocopy forms;
Online vender order and claims forms; and

Telegram and majlgram interface.

As of September 30, 1985 there were 101 participants in the NYLINE project --
public library systems, regional resource library systems, schooi 1ibrary
systems, central libraries (excluding systems), and the State Education

Department.

Vermont - An electronic mail interlibrary loan system was implemented on
microcomputers replacing the fifteen year-old teletype network. The State
Library, its five regional 1ibraries, and most of the academic libraries
switched to electronic mail by the end of FY 1985. It was apparent by the
end of FY 85 that electronic mail is faster, less expensive, and more
efficient than teletype or the U.S. Mail.

C. Delivery Systems

Colorado ~ A feasibility study for establishing an efficient courier system
to facilitate the distribution of materials to members of the Pueblo Library

District was completed.

I11inois - Projects to improve delivery of resources and information included
grants to Carl Sandburg College to expand the facsimile transmission network,
the University of I1linois to continue to manage the Intersystem Library
Delivery Service, and expand of the ALANET/ILL’NET Electronjc Mail Project.

Washington - The Materials Delivery Project is a multiyear project which

has implemented a daily courier delivery service to 72 academic, community
college, public and special libraries via 21 dropsites. It also has installed
phone Tlines and Pitney Bowes 8900 telefacsimile units in ten academic and
public libraries in Seattle, Olympia, Spokane and Pullman. .

D. _Support and Assistance for Libraries that Serve as Major Lenders

Alaska - Fairbanks Publjc Library - "Free Materials for A1l Alaskans® is
supported by grants to reimburse all libraries for interlibrary loan costs
incurred. Fairbanks Public Library acts as the clearinghouse for direct
billings and the State Library maintains accounts at the University of
Washington and Washington State University.

296




Colorado - A grant to the Pueblo Library District improved access to public
library service in Pueblo County by the purchase and jnstallation of lines,
modems, and terminal stations at the Pueblo Library District and the

Reference/Interlibrary Loan departments of Pueblo Community College and the
University of Southern Colorado. :

Indiana - Continued to reimburse the universities for expenses ijncurred by
Ball State University, Indiana University, and Indiana State University in
filling requests for other Indiana librarijes.

Washington - Reimbursements of significant new lenders provided financial
support to those libraries providing a disproportionate share of interlibrary
loan materials within the State's resource sharing network. Washington
State Library set criteria and established a "loan formula” to determine
which libraries were eligible to apply for reimbursement. This project was
initiated as a "stopgap” measure to provide the library community time to
address the issue. This was the final phase of LSCA Title III funding. The
library community’s proposed legislatijon for state aid for_libraries contains
a provision for reimbursement to net lenders.

E. Continuing Education

Colorado - Training was provided to reference/interlibrary loan staff at
Pueblo Community College and the University of Southern Colorado to:

a) formulate and perform effective author/title/subject search strategies;

b) prepare bibliographies on demand; and c) send and receive electronic
mail.

Texas - The Texas Association of Developing Colleges undertook the Cooperative

Utilization of Library Technology Project, the primary purpose of which was
to train academic librarians in database .searching in cooperation with special

librarians in the Dallas area.

F. Union Catalogs and Lists

Alabama - North Alabama Unjon List of Serials (NAULS) increased input from
additional libraries with the goal of becoming a Statewide union 1ist.

Alaska - The State Library produced and distributed 450 copies of the new
edition of the Alaska Library Network fiche catalog to public, academic,
special, and school libraries. The number of libraries increased by 134 over
FY 1984, The catalog now contains 635,000 titles and 1,272,000 holdings. A
new edition of the Audiovisual fiche catalog was also distributed.

Michigan - Northland Interlibrary System continued to work toward the
preparation of a COM catalog to facilitate access to library materials for
users of all types of libraries. The catalog was distributed in December
1985. For many school library members, this COM introduced microfiche use to
students for the first time. High school students and teachers were trained
in the use of the COM catalog and the statewide information network to extend

their critically short litrary resources.
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New Jersey - The New Jersey Union List of Serials provides any of 225 libraries
that receive it with -information on 68,444 periodicals and serijal publications
owned by 63 New Jersey libraries. It jncludes holdings of nearly 85% of all
serial titles owned by New Jersey libraries. Microfiche editjons are issued
by Rutgers University on a quarterly basis, with partial support from Title
IlI. This support has been primarily in the form of grants for specific
additions to the 1list, both in bibliographic content and in the number of

- 1ibraries whose holdings were included. While this has increased the value
of the 1ist as a location tool, it has made it increasingly cumbersome and
expensive to maintain on Rutger's labor-intensive batch system. At this
point, plans call for the termination of the Rutgers' contract and the
conversion of the 1ist to the OCLC online database.

North Carolina - The State Library continued its subscription to the South-
eastern Library Network's (SOLINET) Local Access to and Maintenance of
Bibliographic and Data Base Authority System (LAMBDA). This allows online
changing and upgrading of the State Library's records in the statewide unijon
database. Aiso, the State Library began the retrospective conversion of the
catalog records of the North Carolina Foreign Language Center. A grant was
made to the Cumberland County Library, which operates the Center, for the
first phase of the project, which will be completed in the next fiscal year.

Ohio - State Library staff worked with the regional library systems and
assisted three regions in planning for the establishement of a union COMCAT
which would allow resource sharing among the libraries in the regions. A
planning survey in each region revealed that member librarjes see a strong
need for lateral resource sharing employing automation technology.

G. Ccnsultant Services

Indiana - The Indiana Cooperative Library Services Authority (INCOSLA) receijved
funds to, among other activities, establish a microcomputer lab and equip it
with hardware and software, develop workshops in which over 450 jndividuals
were involved, and continue to forward archijval tapes of the Indiana

database files to SOLINET. It should be noted that FY 1985 was the last year
for the positions of Information Retrieval Specialist and Network Secretary
funded by LSCA. These positions are now supported with State funds.

New Mexico - The State Library contracted with a consulting firm that designed
and conducted a series of two planning retreats and five regional planning
meetings to develop a long range statewide plan for library cooperation and
resource sharing. Twenty-three recommendations resulted from the planning
activity in the areas of public relations, funding, state databases, school
libraries, and interjurisdictional relatjons. Upon acceptance of the final
report, the State Library and the New Mexico Library Association will incorporate
the recommendations into their work programs for the coming years.

H. General Network Activity

Alabama - The Alabama Library Exchange (ALEX, Inc.) continued to receive
funds to build on the established planning, development and operation of the
multitype cooperative library system. The significance of the ALEX project
includes: jts continuing successful demonstration of the overall value of
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multitype library cooperation; and the demonstration that multitype systems
offer the suitable support mechanisms for interlibrary cooperation and
networking. The ALEX Plan of Service is designed to promote better library
service through: the development of formal cooperative programs; significantly
improved access to library resources; development of bibliographic tools for
systenwide location of materials; encouragement of improved collection
development practices; improved professional communication and informatijon
exchange; and the encouragement of shared applications of various new

technologies.
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