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noon's presentation: First, I will give provide background
information on the status of the student affairs profession,
especially as it relates to the two-year college. Second; I will
give you information about the national standards For student

affairs nﬁiEﬁ have recentiy been pubiished and which, I believe,

student affarrs in higher education in Amerlca. It is a
reiatrvely short hlstory, probably no longer than one hundred

years. It could be argued that the formal freld of student

welfare of students. Throughout the history of student affairs,
a deep abxdlng concern for students, and their development has
been, and continues to be, the gu1d1ng prlncrple for the profes—
sion.

The two-year co11ege with its rich h1story of commitment to
teachIng and to expanding educational opportunltles, should be

fertlle ground for the student affairs professron. in fact; this



appears to be the case. Throughout the early history of the
two-year colleges; Eﬁéfé were calls for including guidance and
counsellng among the majo* purposes of two-year collégéé.
Medsker, writing in 1960, concluded from h: : historical analysis
that the need for counseling assistarce for students in two-year
colleges had been evident and addressed since the very Seglnﬁiné
of the Junlor college movement. In lé?e* G'Bénion; Thurston and

balden, in their now cla551c book entitled Student Development

Brogggmfln Iwo—¥ear Colleges, 1nd1cated their belief that the

phllosophlcal underp1nn1ngs of the "student personnel point of
view" and "the community college polnt of v1ew" were one and the
same; namely, a commitment to humanitarian, democratic
principles. .

In recent years, while théfé is still acknowledgement of the
importance of student affairs in two-year colleges, there are
also many who are raising questions about the effectiveness and
relevance of such programs. Elsner and Ames (1983); among
others, have called for a redesign of student affairs in two-year
collééeé; Matson and Deegan (1985) concluded that "a reassess-
ment and agreement on mission and priorities . . ., " (p; 147) is
needed in student affairs. writing in the Apfil/Mé&; 1987, issue

of the Eﬁﬁﬁﬁﬁltyjfrechnleal—andAJunlor College Journal, Deegan

and Tillery indicate the need for a natlonal study of student
services programs as one of the priorities for action for
ceﬁmuhity colleSéE;

calling for a redesign of student affatrsi many individuals
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within the profession have been raising another kind of GoRcGeri.
One of those concerns haé been the professional status of student
re. Specifically, is student affairs a profession at a119
carpenter and Miiler (1981), using crlterra established to judge
the status of a pro+ession, characterized student affairs as only
an emerging profession: One critical factor missing in the
dﬁést for student affairs to meet the criteria requested for
recognltlon as a profe551on has been a set of profess1ona1

standards. Could the development of such standards, 21d thelr

provide the vehicle for renewal so many seem to feel is
necessary?
The remainder of this-presentation will be devoted to that

question.

The Move to National Standards

Phyiirs Mable and Ted Miller, ertlng in 1983 set forth
their reasons why professional standards for student affairs
should be developed.

"Flrst professxonal standards prOV1de unlform reference
poxnts for student affairs practltloners and 1nst1tutlonal
leaders in (1) evaluating the quailty of student services
programs, (2) evaluating staff ﬁéﬁbérs, and (3) giving
direction for creating new and better programs of intef-
tional deGelopment. §tahéarés represent the criteria
that are used to assure quality of both program and staff.

Second,.....conc1sely defined professlonal standards....



assure hlgher quallty staff and orograms, and they also
assiure higher qualrty experlences for students 1nvolved.
Finalli; written standards prov1de consistent cr1ter1a for
institutional and academic accreditatron in student services

and student ueveiopment areas. (1983, p; 200)."

Since 1879, a mechanism has been in place to develop
profe551onal standards for student aftarrs. The Council for the
Advancament of Standards for Student Services/Development
Programs (cas) is a consortlum of 20 profe551onal associations
whlch has been worklng on professional standards for the field on
student affairs and for graduate programs which prepare student
ééfairs bféféééiSﬁaié; Throughout the history of CAS the
National Counc1l on Student Development w1th support £rom the
Amerlcan Assoc1atlon of Community and Junior eolleges, has been
fully represented on the CAS Board of Directors. The years of
effort by CAS have come to fruition w1th the publlcatlon of a set
of profe551onal standards for student affarrs.

éié; offioialiy estabiished in 1980, has representatlon from
neariy all maJor associations w1th1n the field of student
affalrs. The National Assoc1at10n of Student Personnel Adminis-
traters, the American College Personnel Association, the National
Associatron of Women Deans and Counselors, the three maﬁor
profe551onal assoc1atlons in student affalrs, have been active
members of the consortium. From the 1nceptlon of CAS, the
National Counct: on Student Development has also been an ac ‘ive
member of CAS, and the aﬁ1§ association representlng student

affalrs profess1onals who work in two-year coiieges.
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In 1980, CAS stated its purposes as follows:

(a) To promote cooperative inter-association efforts £o
improve the quality of service offered to students
by establishing, adopting and/or recommending
professional standards for student services/development
Efééiams.

(b) To encourage accreditation agencies to utilize student
sérviééélééGéiéﬁﬁéﬁt §iograms standards:;

(c) To provide professional standards and consultation
to assist ihStit&tiéhé of higher education in the
éVéi&atibﬁ and improvement of their Student serviceS/
development programs;

(d) To increase awareness of the importance of ﬁfofessionai
§téhdéfé§ for student ééfViEés/deveiopmént program

areas or activities. (CAS, 1980).

Having established these purposes, CAS put in place a
process for déVéiépiﬁé standards for most of the maﬁbr functichai
areas in student affairs. The functional areas for which
standards have been developed inciude: Academic Advising, Career
Planning and Placement, Student Activities, Commuter Studert
Programs and Services, Disabled Student Services, Orientation,
others. The Council has also developed a set of general
standards and g&iééliﬁéé for student affairs. These generéi
statements serve as an introduction to the standards for the
functional areas, and contain statements regarding requirements
for funding, facilities, legal responsibilities, and equal
opportunity, ascess and affirmative action, among others.
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from the beginning of the proéess* the Council has been
clear in its intent not to move in the d1rectlon of becomxng a
separate accrediting body. Rather, it is Intended that the
standards be used by professxonals in the field of student
affaxrs as a guxde to practlce. It is also intended that the
standards be used as a resource by regional accrediting

associations as they rout1nely review their own standards

relating to student affairs:

Will Standards/Guidelines Make a Difference?

The development of a set of standards does not in itself

guarantee a hxgher level of profess1ona11sm. It has béén

argued elsewhere (Dassance, 1984~ 85) that a set of national
pr1nc1ples would be too general to lead to a meanlngful
1mprovement of profe551onal praétiéé in student affairs. Rather,
it has been suggested student affairs professlonals assume
respons1b111ty for clearly art1culat1ng their program purposes on
their own campuses. Honever, the Importance of the development
of a set of national standards for student affairs should not be
dlﬁlﬁisﬁed; It is a monumental achievement to obtain the
endorsement of twenty different pféféééiéﬁéi aggaéiafiaﬁé, even
Moreover, a set of national standards, in comblnation w1th
clearer program goals at the college level would strengthen

the role of student affaxrs in two-year colleges The
déVélopﬁent of standards is an espec1ally s1gn1f1cant
aﬁ&éféékiﬁg when no set of profess1onal standards has been
developed previously for the profession and should be
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considered as a major step forward.

Presidents, Chief Student Affairs Officers, Academic Affairs
Officers, as well as other administrators and faculty in two-year
colleges; are urged to review the standards which have been
published. It is hoped that the standards can lead to
discussion and debate about student affairs and, most impor-
tantly, the long-term improvement of the profession. The
student affairs profession and the two-year college share a
common philosophical commitment. The newly developed standards
should be of assistance to two-year éSiiéééé in fé?iéﬁing and
impfbviﬁé tﬁéif student aé6é16§ﬁeht services program, and thus
strengthening the two-year college itself.

As an ending to this 5fé§éﬁtétion, I want to raise some
general questions for the reactors, and for our general
discussion later.

1. How can student affairs' professionals in two-year colleges
use the standards to improve their student affairs programs?

2. What role can presidents of two-year colleges play to
promote the use of the standards?

3. 1Is there a role for the National Council on Student
Development in promoting the use of the standards?

4. Will these standards make any difference?
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