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A COMPARISON OF RELEIVER PROFILES IN CLARK
COUNTY, NEVADA FOR VARIOUS SCHOOL-COMMUNITY
RELATIONS COMMUNICATIONS CHANNELS

OrderNo. DA85 17601

AuLLEn, DEAN ANTHONY, ED.D  Northern Arizona University, 1984
181pp Adviser L Paul Lansing

The purpose of the study was to compare the demographic data
for a sampie of Clark Cour.ty, Nevada registered voters to ascertain if
snificant differences exist between how :nformation i1s recewved
concerning the pubiic schools The iiterature revealed that the publc
wants more information about the schouis but this desire is not being
satished in 2 major.ly of instances Schools are effective in reaching
parents but are not effectively reaching the remaining seventy-five
percent of the adults.

A two page questionnaire was mailed to each of 384 registered
voters in Clark County. A 43.2 percent return was achieved Sampied
volers were requested to answer questions concerning demographics
and their sources of information about the public schools. The data
were computer analyzed utilizing the SPSS program. Frequency,
percentage. and chi square analyses were compieted Data were
%r‘?ntod in contingency tables with significance determined at the

leve!

Data were analyzed in five different ways They were: (1) a
tabulation of demographic data, (2) a compartson of demographic
data by mass media and school communications, (3) a companson of
demographic data by the primary sources of communication, (4) a
comparison of demographiC data by individual media outiets, and
(5) a companson of the demographic dat.i by the reasons given for
visiting the public schools.

Based upon the study the ‘oliowing conclusions were reached:
(1) demographic trends in Clark County were similar to those found
nationwide. (2) the older, retired populatior, without schoo: age
children depended upon mass media for information about the
schools, (3) very few of the older, retired population without school
age children visnted the schools, (4) parents recsived most of their
miormaton via sSchool pubhcations and persona' contacts,

(5) ndwviduai school newsletiers were the ma3t effective schoo!
publication, (6) teachers were most frequently hstad as the most
important contact for information about the schools, and (7) parents
with school age children wisited the schools mostly for school
programs and sporting events

THE EFFECTS OF PPOFIT KNOWLEDGE, SIZE OF INITIAL
CONCESSION, AND MOTIVATIONAL ORIENTATION ON
“ASPIRATION LEVEL" VERSUS "RECIPROCITY” IN
BILATERAL BARGAINING OrderNo. DA8513730
BrooxsS. WiLLiam STEVEN, PH D University of Kansas, 1584. 107pp.

Uaing a bilateral monopoly bargaining simuiation, two theories of
conzession making were tested: "aspiration level” and "reciprocity "
A 2 x 2 x 2 factonal design was used with three independent vanabies.
Knowledge of profits was either bilateral or unilateral. Initial
concession received was either large or smail. Motivational
orientation was €ither compettive or cooperative The 120 female and
male ~ollege students who paricipated, engaged in a bargaining
simulation of a bilateral monopo:y buyer-selier game,

Subjects, in negotiating the sales price of a used car, responded to
a price offer ostensibly from another studert but actually from the
experimenter Before and after receiving this initial concession,
subjects responded to questionnares measuring their profit
aspirations and such perceptions of their opponent that were related
to testing "reciprocity” versus "acjusted asp.iation.” The bargaining
ended with the subject's counteroffer. Subjects’ counteroffers
constituted the man dependent measure of reciprocity or adjusted
aspiration. The questionnaires provided the other dependent
variables which ware sspiration measures and perceptions of the
opponent and the opponent’s concession.

Aruitoxt provided by Eic:

.

The results suppo: t the levei of aspiration hypothesis A |arge
concession raised aspiratiors. A small concession lowered
aspirations. The results did not support the reciprocity hypothes:s. A
large concession was not reciprocated with a large concession, nor
was a small concession reciprocated with a smail concession.

Profit information interacted with the «ize of the initial concession
received. Unilateral profit knowledoe bargainers who received a large
concession raised their aspirations and offered no concession.
Unilateral profit knowiedge targainers who received a smail
“oncession lowered their aspirations and offered a large conceesion.
Bilateral ¢ ‘~it knowledge bargainers reacted less strongly both in
terms of aspiration and counteroffer than did uniiateral profit
knowledge barga.ners.

No significant resuits were found 1n regard to motivational
onentation

A STUDY OF RELATIONSHIPS AMONG PERSONALITY
TRAITS ANUL CC MUNICATION STYLES OF SECONDARY
AND ELEMENTAF SCHOOL PRINCIPALS

OrderNo. DA8512254

BueLer, Cuartes 1 Eo U University of Missouri - Columbia, 1984
101pp Supervisor Jerry W Valentine

Purpose. The purpose of this study was to analyze the personality
types and communication styles of secondary schoo! principals and
eismentary school principais to determine whether there were
significant differences between the two groups of administrators, and
whether there was a significant relationship between principals’
personality traits and communication Styles

Sample Popuiation One hunured secondary pubhic school
prnincipals and one hundred elementary public school principals in
Missouri were randomly selected for this study Of this number sixty-
four secondary and fifty-three elementary principals satisfactorily
completed the instruments

Procedures. Each principal was asked to compiete the Myers-
Briggs Type Indicator and the Audit of Administrator Communication
instruments The Myers-Briggs is a personality traits assessment tool
and the Audit of Administrator Communication anal /zes the
communication styles of the principals

Conciusions. The predominate personality type of secondary
principals is introverted, sensing, thinking, judging The predominate
personality cf elementary principals is extraverted, sensing, thinking,
judgrag Significant differences were not found between secondary
principals scores and elementary pnncipals scores on the personality
trants of the Myers-Briggs Type Indicator or on the communication
styles of the Audit of Administrator Communication Significant
relationships were not found among principals’ personalty traits and
principals’ communication styies Secondary principals generally
rated themselves strongest on the Encourager dimension of
communication, followed by the informer dimension Elementary
principais generally rated themseives strongest on the Encourager
dimension of communication, followed by the Informer dimension

THE COMPARISON OF TWO INSTRUCTIONAL METHODS

FOR MASTERY OF EIGHT SELECTED COMMUNICATION

CONSTRUCTS IN A COURSE FOR REGISTERED NURSES
Order No. DA8513853

Cannon, SHARON Bea, Eb D Southern Ilinois University at
Edwardsviile. 1985, 8.pp. Chairperson William P. Ahlbrand

The recent trend in registered nurse (RN) education has been to
ind niduahize instruction In large part. this 1s a resuit of the
acceptance by RN educators of Malcolm Knowlies' views on aduit
learning However, few empincal studses have been conducted to
examine the effects of individualized instructional methods with other
instructionat methods for RN students as adult learners

This study compared the effects of a lecture/dscussion method of
instruction and an individualhized method of instruction for RN
students as aduit learners in & nursing course onN Communication in a




nursing baccalaureate compietion program The nypottesis for this
study was. RN students taught Ly an indwiduahzed instructional
method Will master more of eight selected communication constructs
than RN students taught by a lecture/discussion instructional
method

One instrument measuring student pe:ceptions about tha
in3dtructlonal methods used and a test measuring the mastery of eight
selected communication constructs were submitted to two
randomized sections of RN students enrolled in a nursing
communiCation course In a nursing baccataureate completion
program. Rehability and logical validity were esiabhished ior the
instrument measunng student perceptions Reliabiiity, content and
construct validity were estabiished for the instrument measuring
mastery of the eight seiected communication corstructs Students
reported that instructional methods used were those dascribed as
lecture/discussion or individualized These perceptions were tested
at the m:ddle and end of the course. In both cases statistically
significant differences in perceptions were found.

A Chi-Square analysis was to be applied to determine the
rélationship between mastery of the constructs and the instructional
methods used However, since ali students in both grcups mastered
all of the constructs, an anticipated Chi-Square analysis was not done
and the hypothesis wes not suppoited. As a result, the fincings of this
study suggest that =" sdents may be able to master critenion-
referenced test constructs regardiess of whether the instruction s
lacture/discussion or individualized

THE RELATIONSHIP OF LEADER SELF-MONITORING TO
PERCEIVED ORGANIZATIONAL EFFECTIVENESS: A STUDY
OF HIGH SCHOOL PRINCIPALS OrderNo.DABS5: 1923

CavanaH, ELEANOR (ANN) SUNDBERG. Pr D The Universtty of Utah,
1985 106pp Chairman Rodney T Ogawa

Social-psychologiral theory and research both suggest that
schoo! administrators may be more effective when they are aware of
the vanous audiences with whom they work and behave in a manner
that 1s appropriate to each given audience This study examined that
basic1ssue. It was designed to determine the extent to which the
social responsive ness of administrators 1s a predictor of
organizational effectiveness

The principals and random sampies of up to eight teachers from
pubhic high schools in Utah were surveyed An instrument to measure
Self-Monitoring of Pnncipal and three instruments to measure
Teachers' Perceived Organizational Effectiveriess (Index of Perceived
Organizational Effectiveness, Loyalty Guestionnaire, and Overall Job
Satisfaction Questionnaire) were used to detcrmine the findings
Contextual vanables of Communitv Type, School Size, and Principal's
Age were aiso considered A muitiple regression analysis was apphied
to the results

Teachers' Job Satisfaction was found to be significantly
associated with Self-Monitonng of Principal Teachers' Percewved
Organizatinnal Effectiveness and T<achers' Loyaity to Pnncipal
produced correlations that were inadequate to determine any
significant relationship. The contextual factors of community Type,
School Size, and Principal's Age did not produce g-equate effect to
be consiered as determingnts of Self-Monitoring of Principal levels
Results of this study provide initial indings in the examination of the
hnk batween leadér seif-monitoring and orgamzational outcomes

Aruitoxt provided by Eic:

WOMEN'S EXPERIENCES AS SCHOOL ADMINISTRATORS:
SEX ROLE/EQUITY ISSUES REVEALED THROUGH
LANGUAGE USAGE Order No.DA8BS12390
Caarr, ConniE Jo Smith, Pu D The University of Michigen, 1885.
278pp. Chair. Terrence Tice

Women are virtually missing from the administrative hierarchy of
Amencan public education. This 1S SO, even though they occupy more
than half of all the teaching positions in the schools.

The prcblematic situation for wor  2n 18 heightened by a masculine
mystxjue which envelops the image of leader in our society When a
woman undertakes¢ '2adership role, she is expected to exemalify
dentical charactenstics, vet, her socialization runs counter to their
acquisition

This work attempts to demcnstrate that certain communicaiion
practices have established norms which discourage or even prohibit
women from joining the ranks of the influential decision-makers and
that 3exist language permneates the culture, that iti1s not inCidental or
accasional Itis an account of the author's experiences 18
administrator of an alternative high school 'vhere women played an
unususlly extensive leadership role, accompanied by reports from
several other women administrators, set against informational data
from relevant literature.

Trere are virtually no gender-identifiable role models for women in
school admin:stration A record of the actual events in the Ife of 8
female high schooi principal may keip fill that void. The extraordinary
circu.nstances which permitted me to attain a role of leadership, the
attendent adjustments that had to take place within me, the pressures
and probiems ! confronted and how i coped with them, along with
supporting evidence from the experiences of other women similarly
placed, orovide this information.

No one becomes a leader without encouragement Unlike men,
who have ordinarily been brought up to ashieve, women have been
trained in passiveness and accommodation to fit them for the roles of
wife and mother Thus, there may be ittie to make them hopeful or
confident about their prospects in any other realm except the home.
This material offers inspiration

Whiie the investigation is centered on the prejudicial effects of
language on the advancement of women, it 1s addressed also to men
as partners in the continuing effort to achieve equity in educational
sdministration

PERCEIVED COMMUNICATION BEHAVIOR AND
ADMINISTRATIVE EFFECTIVENESS AMONG SECONDARY
SCHOOL PRINCIPALS IN CONNECTICUT

OrderNo. DABS13060

FERRANOINO, VIHCENT Luke, ED.D. University of Bridgeport, 1984,
117pp. Chairperson’ | eo Mann

The purpose of this study was to investigate the relationship
betwo_en orincipal effectiveness and administrator communication
behavios Strong principal leadership was identified in the literature as
a key element necessary for the development of an effective school
Strong principals hed the ability to communicate and relate to the
varnous components of the school-community. It was aiso found that
principais generaily were proficient in directive communications, but
were inzdequate in the affective domain of communication

The study population and sample of 183 principals and 1830
teachers in Connecticut secondary schools completed two su
instruments, the Audit of Principal Effectiveness {APE) and the Audit
of Administrator Communication {AAC) A Principal's Basic Data
Questionnaire wa, used to gather demographic information about the
principals.

Scores from the APE were used to determine the effective and
neftective principal groups. Twn.way analysis of variance (ANOVA) at
the 05 level of significance was used to analyze (1) differences in
selected communication behaviors between effective and ineffective
pPrincipals based on teacher perceptions and seif-perceptions and




(2) differences between teacher perceptions and self-perceptions of
selected commiumication behaviors among the effective and
ineffective secondary cchool principals The Scheffe multipie
comparnison of means procedure was used as a post hoc evaluation o1
the ANOVA res_its

Communication behav-or was found to be a significant factor in
determining the relative effectiveness of secondary schoo! pnincipals
Ali pnincipais communicated information, gave directions and
explained decisions to teachers better than they were able to
understand and accept the feelings, thoughts, and values of their
teachers

Effective principals perceived their own communication behavior
N & manner very similar to their teachers' perceptions of the
principal’'s communication behavior ineffective principals rated
themseives significantly better commur .cators than their teachers
rated them Effective principals rated themselves and were rated by
their teachers to be significantly better in all of the communication
behaviors measued Age and years of experience as a principa! were
not significant facto’s in determining he relative effectiveness of the
secondary school pnncipals

THREAT OF PUNISHMENT VERSUS PROMISE OF REWARD:
A COMPARISON OF THE RELATIVE EFFECTIVENESS OF
TWO TYPES OF VERBAL APPEALS OrderNo.DAB8513745
Gass, ROBERT HARLAN, JR., PH.D. University of Kansas, 1884 289pp.

This study compared the relative effectiveness of threats o*
punishment and promises of reward in increasing the motivation level
of subjects as measured by reminiscence scores on a rotary pursuit
task 181 mule and female subjects were exposed to one of four levels
" of threat or four levels of r-omise in a 2 x 2 x 2 x 2 factorial design
comprised of four independent variables sex of subject (male or
female), orientation of appeal (threatening versus promising), letter-
relatedness (letter-related versus no letter-related appeal). and credit-
relatedness (credit-related versus no credit-related appeul) A
manipulation check generally confirmed the credibility of the
expenment procedures in establishing differential leveis of perceived
threat and promise ir.tansity. Partial support was obtained for the
hypothesis that threat appea! intensity would be positively related to
ncreased motivation level as measured by reminiscence, and for the
hypothesis that pi mise appea! intensity would be positively related to
ncreased motivation level. However, no support was found for the
hypothesis that promise appeals would be more effective than
corresponding levels of threat appeals in increasing motivation as
measured by reminiscence. Partial support was obtained for the
hypothesis that threat appeals would be more effective in increasing
the motivation level of ferrale subjects than male subjects. and for the
hypothesis that promise appeals would be more effective in
ncreasing the motivation lavel ¢! female than male subjects

AN ANALYSIS OF THE RELATIONSHIP BETWEEN
COMMUNICATOR STYLE OF PRINCIPALS AND THEIR
LEADERSHIP STYLE IN SELECTED SCHOOL DISTRICTS IN
FLORIDA OrderNo. DABS517339

Gieert, Gwen J., PH.D The Florida State University, 1985 186pp
Major Professor Herbert J Reese

This study focused on the relationship between communicator
style and leadership Sty e of a select sample of principals The primary
research quest.on add/essed was whether a relaticnship existed
between the self-perceived communicator style used by & principal
and the lsadership style teachers perceived that educational leader
utikzed. The second i search question allowed for a somparison of
the self-perceived communicator style used by s principal and
perceptions by teachers of that same communicator style.
‘J“‘“omly. axtraneous variables were tested for possibie

Aruitoxt provided by Eic:

The study involved an ex post facto or correlational research
design. In order to investigate tie relationship betweca communicator
style and leadership style of principals, surveys were conducted in a
sample of public schools in three Florida counties

The principals raied themselve: as being triendly, impression
leaving and having a pood overall communicator image The
principals did not perceive themselves as being dominant or
conteniious. The teachers perceived their respective principals
primarily used a selling style of leadership and secondanly a
participating style Teachers rarely perceived their principal as using
a delegating style of iradership

Two communicator style variables in this study, fnendly and
IMPression ieaving, appear to be linked with the principal's perception
of communicator image--the overall impression of being a good
communicator :

The foliowing conclusions were reached (1) A relationship exists
betwaen the principals’ seil-perceived communicator style and the
teachers’ perceptions of their principals’ leadership style (2) it can
be concluded that a relationship does exist, although not strong,
between the self-perceived communicator style of principals and the
perception of that same style by subordinates. (3) The extraneous
variables having the most infiuence on the relationships of
communiCRtor style were the iength of association between tte
prncipal and teachers and the number of years the subjects had
worked in education.

THE EFFECTS OF COMMUNICATOR EXPERTNESS AND
SELECTED FACTORS OF SIMILARITY ON WOMEN'S
NONTRADITIONAL CAREER EXPLORATION

OrderNo. DA8%09212
Grano, ALaYNE CuColon, Pu.D. State University of New Yorx at
Albany, 1985. 68pp. Chairr James Kuethe

The purpose of the study was to address the question, "What kind
of individual will persuade a career undecided young woman to
consider or explore a nontraditional career?” Theories of persuasion
suggested that communicator variables of group membership
similarity and expertise would be the most influential cuommunicator
characteristics. Therefore, the variables of group membership
similarity, defined by age, and expertise, defined as history of
successtul career information seeking and choice in a nontraditional
fisld were investigated in relationship to the dependent vanables of
intent to explore nontraditional careers and behavioral exploration of
nwontraditional careers.

The subjects wera 100 career undecideg, 18 year old freshman
women who had not considered or explored a nontraditional career
and whose high school grades were 85 or above. Subjects we/e
randomiy assigned to one of four communicator characteristics
conditions and a message condition They were asked to fisten to an
audio taned persuasive message on nontraditional career pursuit and
then to fill out the Vocational Information Se2king Behavior Checklist.
Al subjects, then, received a list of vocational information resources
on campus. Three weeks |ater, the subjects were interviewed by
telephone and the Vocational Information Seeking Behawvior Checklist
was filled out.

A multivariate analysis of vanance followed by a univariate
analysis of variance resulted in a sigmficant difference on the intent to
explore variable (p < .05) but not on the variable of actual behawvioral
exploration (p > 05). These variables were measured with the
Vocational Information Seeking Behavior Ch ecklist, both a modified
version and the onginal form Planned orthogonal comparisons
among four communicator conditions and a message condition for
the intent to explore dimension indicated that the communicator
highest in group membership similanty and expertise was the most
influential and the communicatz, lowest in group membership
s«milarity and expertise was the least influential. All communicator
conditions were not significantly more persuasive than a message
condition. These results were partially consistent with the hypotheses
in the study.

8




THE CONTRIBUTION OF ACHIEVEMENT, PUPIL

CHARACTER!ISTICS, TEACHER ATTITUDES AND

CLASSROOM INTERACTION TO TEACHER EXPECTATIONS
OrderNo. DA8511618

Hoox. Couin MiCHAEL, Pu D. University of illincis at Urbana-
Champaign, 1985 176pp. Adwviser: C. K. West

The purpose of this study is to investigate the influence of pupils’
pror mathematics achievement, verbal atihty {reacing achievement),
demographic and personality charactenistics, family background,
teacher attitudes and classroom interaction on teacher expectations
and mislabelling. A model was proposed suggesting linkages between
the antecedent variables and teacher expectations.

The subjects were four grade 4 teachers and their classes (total 70
chidren) in two inner-city schools in an Eastern lllinois city. Data
collection took place in February during the Spring semester.

Teacher expectations were represented by teazhers’ ranking of
chidren on expected achievement in mathematics. The cancept of
msiabelling was defined as over- or under-estimations of oupil
xhevement in mathematics. Prior achievement in mathematics and
reading were measured by the Stanford Achievement Test at the
beginning of the school year. Pupils' self-report personrality
characteristics were obtained using the Children's Personality
Questionnaire Pupils aiso completed a socininetnic questionr:aire an
therr classmates’ ability to work well and pay attention. Teacher
attitudes towards children were measured using scales of attachment,
concern, familiarity (indifference) and rejection. Mathematics lessons
were observed over a continuous penod of two weeks using the
Brophy-Good dyadic interaction system.

Corrslations, chi-square analyses, t-tests, regression analyses and
commonality analyses produced the following results: (1) Theres were
groups of children who were over- and under-estimated in
achievement by teachers. (2) Mislabelling was significantiy predicted
hy pupils’ verbal ability, pupil charactenstics and tezcher-pupil
nteraction. (3) Groups of ruslabelled children differed significantly
on several dimensions. Children who were over-estimated in
aschievement were dull, cbedient, dependent and conforming,
whereas chilkdren who were under-estimated were dominant,
assertive, independent and self-raliant. These g-oups of children aiso
differed significantly, on several measures of teacher-pupil
mteraction, e.g., over-estimated children received ore public
contacts and more positive contacts in both public and private
situsions. (4) Teacher expectations were significantly predicted by
pupll characteristics, teacher attitudes and classroom interaction.
Mathematics achievement was not a significant predictor.

These resuits were reviewed in the light of previous research into
teacher expectations. The implications of the findings for classroom
teaching and teacher sducation were discussed and sonse
suggestions for furthar research were presented.

THE RELATIONSHIP BETWEEN PRINCIPAL. COMMUNICATION
BEHAVIOR AND SCHOOL EFFECTIVENESS
Order No. DA8512257

KNOWLES, BrY AN HAZARO, ED D University of Missour: - Columbia,
1884 152pp Supervisor Jerry W. Vaientine

Purpose of the Study Tie purpose of the study was t investigate
the relationship between ¢ incipal communication behavior and the
effectiveness of middie ievel schools Mcre specthically, the study
analyzed the relationship between the factor and overall scores of the
Audit of Administrator Communication and student achievement in
grades seven and eight as measured by gain scores on standardized
achievement tests.
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The null hypotneses of the study are listed below {1) There is no
significant correlztional reiationship between prircipal
communication ability as measured by the factor and overall scores
on the Audit of Adminisirator Communic ~tion and student
achievement as measured by gainscores during grqdes seven and
eight on standardized achievement tes!s (2) There is no significant
difference in principai communication ability as measured by “ -2
factor and overall scores of the Audit of Administrator Communication
between principals of schools where students had the highest
average: gain scores during grades seven and e:ght on standardized
achievemant tesis (unper half) and principais of schools where
students had the lowest average gain scores (lower half)

Conclusions (1) Missouri middie schooi prin _ipais tended to be
more positive than negative in t- 2ir interactions with teachers and
had the ability to show genuine concern for teacher interests. _
(2) Missouri middle level princ'pals communicated least eﬂecnv_ely on
a personal level with their faculties (3) The age of ¢ Missouri middle
level principal correlated negatively with his ability to act as a
developer and an informer. (4) Principais :n large schools .
communicated iess effectively on a personal level than principals in
smaller schools did (5) A significant negative correlation between
positive encouragement by the principal and student reading
achievement was found. Hypothesis one was "ejected. (6) A
significant difference between principal encouragement in upper half
reading achievement schools and lower half reading schools was
found Hypothesis two was rejected. This study found that increased
principal cornmunication skills, when considered alone, do not have a
significant positive effect or: student achievement in Missouri middle
schools.

PUBLIC RELATIOM® A RE-EXAMINATION OF DEFINITION,
ROLE AND FUNC’ UN BASED ON COMMUNITY REL.ATIONS
OF THE STANDARD OIL (INDIANA) REFINERY AT SUGAR
CREEK, MO. JrderN.. DA8518850

KRruckea€erG, DEan ALFRED, PH.D The University of lowa, 1985.
627pp. Supervisor: Kenneth Starck

This digsertation argues that a fundamental reason public relation
practice exists today is because of a loss of community resulting from
new means of communication/transportation. It notes the
inadequacies of the history ¢f public relations, as itis usually
presented, and of present definitions of public relations. The study
describes public refaticns as it is commonly practiced ‘oday as: a
vocation utilizing persuasive communication to obtain a vested
nonmarketing goal on behalf of a represanted client.

Thes study argues that public relation is better defined and
practiced as: the active attempt to restore, maintain a sense of
community.

The arguments are made within a framework of a particular
specialization of public relations, i.e., community relations.
Community relations was chosen, not because it relates any more
directly to "community” as itis defined in this study, but because it is
generally recognized as one of the most important areas of public
relations practice and bacause it 1s among the most typical arsas in
the application of public relations ski'ls.

To tllustrate what this disssrtation advocatss, a case study is used.
Probably no organization has desipned a community relations
program with the specifi~ and express purpose of fostering a sense of
community, at Isast to the extent this disseration calls for. However,
the Standard Oil Company (indiana) refinery at Sugar Creek, Mo., has
done this sufficiently to merit study. Based on the findings of the case
study, which covers a 75-year period of time, specific
recommendations are made in practicing public relations as
advocated in this dissertation: the active attempt to restore/maintain
a sense of community.

The theoretical basig of this dissertation comes from the writings
of the Chicago Schoul of Social Thought.

This dissertation demonetrates that the Chicago School can
provide an excellent theoretical basis to provide insiht into pubiic
roiations practice from a perspective that eliminates the problems that
now exiat in the role and function of public relations.




COMMUNICATION PATTERNS OF PRINCiPALS IN
EXEMPLARY SECONDARY SCHOOLS OrderNo.DAB515949

Laumi, Joun C. P D Kansas State University, 1985 444pp
Adviser: G Kent Stewart

Purpose of the Study The purpase of this study was to investigate
the concept of administrator-teacher communication in exemplary
schools The study aiso gathered data to determine significant
dferences exist between the se'f-perception of communication
practices of prinCipais, and teachers' perceptions of principal's
communication in exemplary and competitor schools

Procedures Subjects for this study were the 29 schools identified
s having participated in the 19.33-84 School Recognition Program
sponsored by the Kansas State Department of Education Al 28
principals participated in the study, and 416 of 420 teachers
responded via mail Ssurvey, compieting the Audit of Admynistrator
Communication questionnarre.

Conclusions. Based on the findings of the study and within the
limiations noted, the following conclusions appear warranted:

(1) Principals in exemplary and competitor Schools percewe their
highest communication factor skill as Developer as determined by the
AAC (2) Teachers in exemplary and competitor schools rated the
A.AC tactor Encourager as their principals’ best communicator
quality. (3) Pnincipals and teactiers in exemplary a 1d competitor
schools agreed that the factor Affective Invoiver was their
administrators’ most difficult communicative task. (4) Teachers in
compet:tor schoois scored higher than teachers in exempliary schools
on ali four factor areas of the A.A C. (5) Principals in exempiary
schools 3elf-perception scores of their communic ation ability was
smilar to those of principals in competitor schools on all four factors
ofthe AAC

Succeasful communication by lead sdministrators is the keytoa
productive sducational orgarvzation Communication and leadership

&ppear 80 often together in the literature that many people believe
they are synonymous. How a principal manages, motivates,
encourages, facilitates and persuades largely depends upon the
succesasful flow of communication within the school buidiing

Recommendations (1) Studies should be conducted cn the
principaiship at all educational levels. (2) A larger sample of
principals and/or & larger geog. aphic base may produce additional
insights which have not yet been discerned. (3) Investig.tion should
be initiated to expiore the relatonship of principals’ percewved
communication behawvior to other factors of the educational
ofganization. (4) Further study should be done in the area of
developing instrument:' to measure inter-nersonal con Munication
among professional educators.

A SYSTEMS APPROACK TO SPEECK COMMUNICATION
INSTRUCTION IN MISSISSIPPI'S SECONDARY SCHOOLS
OrderNo. DABS518325

McDanieL, Barsara, Pu D University of Sou.hern Mississippi, 1984
155pp
The purpose of this research was to investigate the status of
speech communication education as a senarate course and as a part
of the English curniculum in Mississippr’s secondary pubiic schools.
The study aiso examined the teaching strategies and community
resources used in Speech communication and English classes.
Subjects consisted of the population of English and Speech
communication teachers
A thirty item questionnaire was used to @' ther data. Subjects were
asked to respond to questions relating to the methods of tearhing
speech communiCation, ime spent teaching speech communicaton
units within English classes, and community resources ysed in
classroom teaching.
Crosstabulations and 1-13sts on selectad vanabies as wel! as
frequencies of respor.ses were used in the anaiyses of data for this
gre
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The results indicated that spsech communicaion courses were
perceived as being more important on the secondary level by speech
communication teachers than by English teachers, but there was nnt
a significant difference between the two groups on the impact of a
requiad course In speech communication Public speaking and
drama were the major areas of speech communication taught on the
secondary level, whereas, voice and diction, public speaking, and
Interpersonal communication were reported as those skifls most
neejed by students. English and speech communication teachers
bei‘eved they were more competent to teach public speaking, drama,
and interpersonal communication than other courses in speech
communication In addition, community, family, and business
resources wre used to design a curriculum using a sysiems approach
to teaching speech communication units.

THE BIASES IN EXTENSION COMMUNICATION: REVEALING
THE COMPREHENSION GAP OrderNo. DA8507963

MELKOTE, SRiNIvAS RAJAGOPAL, PH.D. The Urive.sity of lowa, 1984,
274pp. Supervisor Joseph R Ascroft

Comprehention is 2 necessary condition tor effective decision
making If there is a vanability in comprehension that individuals
derive from messages they recewve, then it is quite hikely that decisions
which result from such comprehiension may aiso vary. In the ideal
situation, messages conveying information about a Jiven issue shouid
be treated so as to reduce variability of compreherision to a point
where it approximates a constant across ail recipients.

The stucly expected that the following message and source-related
biases--pro-literacy, source- orientation, top-down message flow, pro-
inr.avation, pro-persuasion, media effects, and in-the-head
constraints-- would hkely be present in project extension message
treatment and strategies and they would tend to be associated with
varigbility in comprehensior: of extension inte ntionality among
sampled farmers.

Members of the project extension team were interviewed with a
view to identify and describe biases that may exist () in their attitude
tow:ard farmers, and (b) in the process of informat'on trancmission to
the tarmer client system These interviews revealed source-
orientation, top-down message fiow, and pru-innovation biases both
in the process of extension message preparation and dissemination,
and in project extenston team's attitudes toward farmers.

Aiso, all available extension publicity and training matenz's were
examined to locate and describe biases identified above. These
extension media exhibited pro-iiteracy, source-orientation, top-down
message flow, and pro-innovation biases poth in tneir messages, and
in message format, treatment and presentation.

Interview schedules were ysec to cbtan from farmers their
comprehension of source intentiona'ity. The data indicated great
variebility in comprehension scores amor:y farmers. The
comprehension scales were crosstabulated with farmer variables. The
findings indicated pro-literacy, source-ornentation, top-down messape
flow, and pro-innovation biases to be associated with vanability in
comnrehension levels among farmers.

This study has, therefore, located and more precisely described
message and source-related biases that are present in existing
extension messuges and message strategies and are associated with
variability in comprehension scores of extension intentionality among
the sampled farmers,
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A STUDY TO DETERMINE COMMUNICATION SKILLS
NEEDED BY LEGAL ASSISTANTS Order No. DA8507628

Moonre *4oLLy Noreen Dixon, Ph D The University of North Dakota.
198+ pp Adwviser Roger Bioornquist

The research was designed to identify the communication skills
needed by legal assistants as perceived by legal assistants and the
lawyers with whom they worked Legal assistant members of the
Natronal Association of Legal Assistants (NALA) and lawyers chosen
by individual NALA members were surveyed

A list of seventy communication skills was developed by the
researcher with input from lawyers and lega! assistants in the Fargo,
North Dakota--Moorhead, Minnesota area The list of seventy
communication sk-lls were combined with gL estions to abtamn
demographic data to form two questionnares a Questionnarre for
Legal Assis*ants and a Questionnaire for Lawyers

After a pilot study of the questiornaires was completed, revised
questionnaires were sent to 522 legal assistant members of the NALA
Each legal assistant was asked to compiete the Questionnarre for
Legel Assistants and to choose a lawyer to complete the
Questionnaire for Lawyers Completing the questionneire involved
‘ndicating on a scale of one to six the perceived need for each of the
seventy communication skills and responding to the guestions to
obtain demographic data.

There were 262 usable questionnaires returned by legal assistants
and 174 ysable guestionnaires returned by lawyers. Responses were
keved into a data base for computer analysis The percent of
response by legal assistants and lawyers to each of the six categories
of need for each communicaticn skill was computed. The Kruskal-
Wallis H test, with the H corrected fur tied ranks, was used to test
thirteen null hypotheses at the .05 level.

As a result of this stvdy, twelve communication skills were
wdentified thatcan be considered essential for legal assistant
members of the NALA. Forty-three communication ski'ls were
wdentified that can be considered important for these legal assis.ants.
Legal assistants and lawyers agreed on the level of need for thirty-
three communication skills which were found at all points along the
need continuum Twenty skills vere identified by NALA members and
thirty-two Skills were identified by lawyers with whom they worked as
important and unrelated to any of the .nd2pendent variables

THE IMPACT OF COMMUNICATION SATISFACTION ON JOB
SATISFACTION AND JOB PERFORMANCE: A FIELD STUDY
OF HOSPITAL NURSES OrderNo. DABS08514

Pincus, JoSeEPH Davio, Pr.D. Unwersity of Maryland, 1984. 311pp.
Director: Raymond .. Faicione

This field study of 327 professional staff nurses at a mid-Atlantic
teaching hospital investigated the effects of satistaction with
organizational communication on job satisfaction and job
performance.

The "Comm Sat-Outcomes Research Model" was deveioped as a
conceptual framework for explsining :ow communication satisfaction
difterentially affects job satisfaction and job performancs.

All nurses completed individusl communication/job satsfaction
questionnaires. Communication questions were ad apted frori Downs
and Hazen’s (1877) Communication Satisfaction Questionnaire, which
incorporates &ight communic ation dimensions (ccmmunicaticn with
supervisor, communication with subordinates, personal feedback,
communication chmate, organizational persp. itive, oryanizationa!
integration, hori.ontal communication and media guality). A nintr
dimension (communication with top management) was developed for
use in this study. Job satisfaction questions wera adagted from the
Jot Description Index (JD1). Nursing mansgers compieted job
performance evaluation questionnaires for each nurse rr parting to
them. Data was collected initially on-site; folow-up was by .«ail. The
response rate was 86 percent.

A series of Pearson correlation, stepwise multiple regresson and
canonical correlation analyses were performed on the data.
Communication satisfaction-job satisfaction correlations in this study
were compared via Kendall's coefficient of concordance to results
trom previous communication studies.

Results provided persuasive evidence that satisfactior with
different types of organizational communication significantly affects
employee job satistaction and job performance. The findings largely
sup ported the Research Model.

Several conclusions were drawn: (1) communication satisfaction
is more strongly related to job satisfaction than job performance, yet &
positive communication-job performance relationship does exist,

(2) the same dimensions of communication satisfaction
(communicatinn with supervisor, persong! feedback and
communication climate) are the most influential contributors to beth
joh satisfaction and oo performarice, 3) communication with top
management, heyond the immed ate supervisor-subordinate
communication, substantially affects an ind:vidual's job satisfaction
and has some impact on his/her performance, and (4) correlation
findings were generally consistent with previous communication
satisfaction studies.

A STUDY OFf THE EFFECT OF TWO DIFFERENT
INSTRUCTIONAL DELIVERY SYSTEMS ON THE
COMMUNICATION APPREHENSION OF COMMUNITY
COLLEGE STUDBENTS OrderNo.DABS 17635

Ropbmiguez, AnTonro. Ep.D. Pepperdine Univorsity, 1985. 122po
Chairperson: Jack McManus

Starognoqt of the Problem. What will be the effects on students’
communication apprehengion (CA) and seif-monitaring (SM)

measc.res if a tradition2l versus a non-traditional mode of instruction
is used in an oral communication course? How will the ndependent
vanables of treaiment, testing. and gender effect the dependen!
variables, communicauon apprehension and self-monitoning? What is
the relationship between communication apprehension (CA) and self-
monitoring (SM)?

Procedure For analysis of the data coliected, the quasi-
experimental design, called the nor-equivalent control ¢ dSup design,
was used. A two-way and a three-way analysis of variance (ANOVA)
plus a two-way analysis of covarrance (ANCOVA) were used to test
Hypotheses 1.0 and 2.0. A Pearson product-mcment correlation
coefficient was used to test Hypothesis 3.0.

Findings and Conclusians. Results for hypotheses 1.0 and 2.0
indicate that all three main effects were not s:atistically signiticant at
the aipha level of .05. Results for the two-way and three-wav
Interactions were not statstically significant at the alpha lzvel of .0S. A
twu-way analyss of covanance (ANCOVA) indicated a relationship
between the pust-test and gain Therefore, even when the analysis
controlied for the effect o (he post-test on the gain scores there were
no significant marn effects or interactions, and 1t was not possible to
raject ti.e null hypotheses.

Results for hypothesis 3.0 indicate that a statistically significant
negative relationship exists between pre and post CA and SM
measures. Consequently, .t1s possible to reject this part of the null
nypothesis.

f scommendations Itis recommended that future researchers
consider extending the treatment period from one to possibly two or
three semesters Perhaps follow-up measures will indicate more
significant results It1s also recommended that f.ture research
include SM as a dependent variable Finally, on the basis of a
moderate negative relationsh!p whiCh seems 1o exist betwaen CA and
SM measures, it 1s sironyly recom mended that the curnculum for oral
communication Courses be broadened to include instruction in the
fundamentais of self-monitoring of expressive behavior
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THE BASIC COLLEGE SPEECH COMMUNICATION COURSE
COMPARED WITH THE DALE CARNEGIE COURSE IN
EFFECTIVE SPEAKING AND HUMAN RELATIONS

OrderNo,. DA8516101

SwaRTZ, VIRGINIA MinsHaLL, Pu D The Pennsylvania State University,
1985 170pp Adwiser. Gerald M Phillips

The purpuse uf this dissertation was to identfy simiantes and
difierences in the typical basic college course in speech
communication and the Dale Carnegie Course in Effective Speaking
and Human Relations. A 57-item Likert-type scale was sat up based

on behets and practices found to be present in the Dale Carnegie
Course The nstrument was sent to 702 practicing college and
university teachers of the basic speech communication course Fifty-
one percent or 359 of the questionnaires were returned.

The major differences discovered fell into three main areas First,
the goal of the Carnegie course is perscnal tmprovement, in the
college basic course the goal is to contribute to the student's liberal
arts background The Dale Carnegie clientele is a heterogenecus
adult group motivated by a desire for better communication and
human relations skills; the coliege course contains a group
homogeneous as to age, educational ievel, and course expectations
In course content, the Dale Carnegie student finds lectures absent,

audience of about 44 pecple. The college student has exiensive
reading assignments, lectures, and tests, and makes three to five
graded speeches to an audience of about 25 people

Similarities cente- around two main areas Teacher qutlifications,
training, and evaluation are similar, but the college teacher has much
mo-e autonomy in choice of content and method. Ciassroora chimate
and dynamics are comparable; faculty responses ciearly enjorse the
Dale Carnegie philosophy of enthusiastic, lighthearted, enc  uraging
psychological atmosphere and a cohesive, suppontive student body.

In summary, the academic course still contai~.. more cognitive
content than does the Dale Carnegie, while the latter piaces much
more emphasis on human relations, personal adjuxtment, and
leadership traits than were found in academic respinses to the
questionnaire,

AN EXAMINATION OF TH. NFLUENCE OF INTERACTION
INVOLVEMENT ON OUTCOME AND PERSUASION STRATEGY
IN DYADIC NEGOTIATION SESSIONS OrderNo. DAB513038

WatLACE, SamueL PouLTon, Pu D The Otio State University, 1985
125pp Adwviser. Donaid J Cegala

The study used transcripts of role piaying, negotiating dyads to
test an hypothesis and answer 3 research question The hypothesis
pradicted that high-invoiveo individuais shouid be more successful at
negotiation than low-involved indwviduals To test this hypothes:s,
ANOVAS we:re computed on three outcome variables: inihal proposal,
final outcome, and average concession Overall, subjects performed
more effectively in same-ievel dyads than they did in mixed-level
dyads. aithcugh in mixed-level dyads, high-involved s. bjects did non-
significantiy better than low-involved subjects Within sime-ievel
dyads, low-involved subjects made more effective initial proposais
than high-involved subjects when playing either of the negotiation
roles The results concerning final outcome and uverage concession
were essentially the same. in both instances, high-invoived males
performed less well than their low-invoived counterparts, while high-
mvoived females performed better than low-invoived femaies

ERIC

Aruitoxt provided by Eic:

reading assignments short, and presents 23 ungraded speeches to an

The research question asked how does interaction involvement
reiate t0 negotiation strategy? A content analytic scheme was devised
for identification of the negotiation strategies used by subjects
ANOVAS were again used to answer the research question Of the
strategy categories that revealed significant differences, assertions,
argument assertions, and refutations appear most descriptive of the
negotiation styles of high- and low-involved subjects Overall, high-
involved subjects used significantly more argument asscrtions than
low-involved subjects, suggesting that highs attempted to advance
arguments for their cause more so than lows In general, the data
suggest that high-involved subjects demonstrated a more effective
negotiation style than low-involved subjects. These results are
consigtent with the concept of interaction involvement such that a
high-invoived individual should be a better persuader than a low-
invoived individual Being persuasive, however, should inClude the
achievement of interpersonal goais which was not accomplished by
the subjects of this study. It 1§ thought that the nature of the
experimental situation alowed the low-involved :ndividuals to behave
in an uncharactenstic manner and achieve greater outcomes than
their persuasive abilimes would otherwise warrant
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