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ABSTRACT
A study examined the services provided by and the
role and training of volunteers in adult literacy programs in the

United States. Data on a national p.obability sample of approximately

800 adult literacy programs that was collected by the Center for

Statistics through its Fast Response Survey System indicated that in
spring 1985 adult literacy instruction was provided in an estimated

2,900 adult education programs offered through school districts,
community colleges, and adult learning centers, as well as in an
estimated 1,300 local adult literacy programs (LALPs), including
volunteer groups, community-based organizations, other private
literacy organizations, and libraries. About half of the adult
education programs and nearly all the LALPs used volunteers. Five
types of programs were offered: basic literacy, pre-General
Educational Development (GED) examination, GED, oral
English-as-a-second language (ESL), and oral and written ESL
instruction. Approximately 729,000 persons received instruction
dvring a 1l-month period in 1985. Voluateers were used in the
following capacities: one-to-one tutoring, teaching small groups,
serving as teacher's aides. and teaching classes. Lack of pecple
volunteer was cited as the main barrier to using volunteers.

Ninety-six percent of the programs using volunteers provided training
for them, with 86 percent providing an average of 13 hours preservice
training for new volunteers. In 80 percent of the programs training

was conducted by program staff or other volunteers. Fifty-nine

percent of the programs used Laubach Literacy Actic. materials and 43

percent used in-house materials. Forty percent of the programs
surveyed rated their voluntcers as excellent, 51 percent as good,
percent as fair, and 2 percent as poor. (MN)
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ADULT LITERACY PROGRAMS:
SERVICES, PERSONS SERVED, AND VOLUNTEERS

In spring 1985, adult literacy instructicn was providad by an estimated
2.900 adult education programs, which are instructional programs offered
through school districts, community colleges, and adult learning centers. In
addition, instruction was provided by an estimated 1,300 local adult literacy
programs (LALP's), which include volunteer groups, community-?ased organi
zations, other private literacy organizations, and libraries. About two-
thirds of these programs used volunteers. About half of adult egucation
programs and almost all LALP's used volunteers. These estimates” are some of
the results of a recent survey conducted by the Center for Statistics (CS)
through its Fast Response Survey System (FRSS).

The survey was requested by the Adult Literacy Initiative,3 which needed
these data to support a number of activities. These include promoting aware-
ness of the problem of adult illiteracy through a National Awareness Campaign,
promoting the coordination of literacy resources in the public and private
sectors, and enccuraging volunteerism through the Federal Employee Literacy
Training (FELT) program and similar efforts. The survey collected information
on the literacy services provided by the progrdams, the number of persons
served, and the use and training of volunteers.

Ithis survey encompasses adult eduvcation and local adult literacy programs as
described above. However, there are additional organizations which provide
literacy services, including correctional and military programs, and chose
provided by businesses. Such programs are not included in this survey

"
srandard errors for selected national estimates appear in table 10.

3The Adult Literacy Initiative was created by President Reagan in 1983 to
coordinate literacy activities, promote awareness and volunteerism, and
collaborate with and build on existing literacy efforts
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Ser—ices Proviged

There is considerable discussion within the adult literacy field as to
what levels of trairing should Se¢ encompasszd by the term "literacy instruc-
tion An estima“ecd 23 million Americans are below the 8th grade reading
level, which is ge: v considered "functional literacy." Basic literacy
and prec-GED services .fined below) are directed toward these individuals.
However, a- additionu.i 40 million adults are considered to be "marginally com-
petent," with skills below the 12th grade level; GED services are designed to
serve this group For purposes of this report, we have chosen to take the
broader perspective and include all of these levels of instruction.

The programs participating in the survey indicated which of five
instructional services they provided (table 1).

0 Basic literacy instruction (below 4th grade) was provided by the
highest proportion of programs (86 percent).

o GED (general educational development, from the 9th grade through high
school equivalency) and pre-GED (grades 5 through 8) were offered by

two-thirds of the programs.

o Inglish as a second language (ESL), both oral and written, was avail-
able at 58 percent of programs.

o ESL, oral only, was provided by about one-fourth of the programs.

i

Adilt education programs and LALP's d&ffered in the proportion of pro-
grams providing each instructional service. GED and pre-GED instruction were
available much more frequently in adult education programs than LALP's, while
oral and written ESL was available slightly more often in LALP's. Overall,
adult education programs offered more of these five serv’ 'es than LALP's: an
average of 3.3 services compared with 2.3.

Most programs employed more than one instructional setting, including
classes, group tutoring, and individual tutoring. About three-fourths of all
programs offered instruction through individual tutorin, while over half made
group tntoring and classes available (table 2). Individual tutoring was more
prevalent in LALP's (93 percent) than in adult education programs
(65 percent). However, more adult education programs trhan LALP's provided
group tutoring and far more provided classes. These findings reflect the fact
that adult education programs are often provided in school districts and com-

munity colleges and tend to provide "a more formal type of instruction.

“This report focuses on differences between adu.t acation and loc~al adult
literacy programs (LALP's). Similar difference. are found when programs are
categorized by volunteer use or volunteer marigement. Both of these vari-
ables are related to program type in that more LALP's use velunteers and
more are managed by volunteers, or a voluutetr board, when compared with
adult education programs
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Persons Served

An estimated 729,000 persogs received instruction during a 1l-month
period in spring 1985 (table 3). The majority (about 605,000) obtained
instruction through adult education programs while the rest were served by
LALP's. Although the average number of persons served per program was 175,
half of the programs served 50 or fewer. Adult education prcgrams served a
larger average number of persons (210) than LALP's (96). More were served in
urban areas (260,000) than in either suburbar or rurazl areas, although there

were only about half as many programs in urban areas as there were in rural
areas.

Almost one-third of the programs had waiting lists of persons wishing to
receive instruction. There were about 7€ )0 pecple on waiting lists nation-
ally. Per program, the average number ot people on the waiting list was 61.

A higher propertion of LALP's had waiting lists.

Volunteers

Nearly two-thirds of all the programs used volunteers, and an additional
15 percent plan to do so in the next 2 years (table 4). LALP's usad volun-
teers more frequently than adult education programs (94 percent compared with
51 percent). This difference will prctably decrease in the next 2 years

however, since an additional 21 percent of adult education programs plar to
start using volunteers.

Volunteers were employed in a variety of capacities, most of them
directly related to instruction (table 5):

0 One-to-one tutoring (%2 percent of program< -ing volunteers);

o Teaching small groups (39 percent);

0 Teacher's aides (34 percent); and

o Teaching classes (8 percent).

Over one-fourth of the programs used volunteers in other roles. These

roles included program management, screening and matching clients and volun-

teers, training volunteers, publicity and outreach, fundraising, clerical
duties, and odd jobs.

Adult education programs and LALP's were generally similar in their use
of volunteers, except that far more adult education programs used volunteers

Responding programs were asked to provide the "number of clients/students
served in the past month "
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as teacher's aides than did LALP’'s (perhaps because a higher proportion of
adult education programs provided classes), while more LALP's used volunteers
in the other roles described above.

At the time this survey was conducted, an estimated 107,000 volunteers
served in these programs (table 4) The majority of these, about 82,000, were
providing services through LALP's. About 80 percent cf the volunteers were
teaching or tutoring, again, most of these were serving in LALP's. LALP's
averaged 68 volunteers per program, with 56 of the volunteers teaching or
tutoring Adult education programs reported markedly fewer volunteers per
program’ an average of 18 volunteers, of whom 17 were teaching or tutoring
{(not shown in tables).

Barriers_to Using Volunteers

Asked about barriers to using volunteers, or using more volunteers, pro-
grams indicated (table 6):

o A lack of people to volunteer (59 percent);
o A lack of personnel to train volunteers (36 percent); and
o A lack of materials for training volunteers (19 percent).

Over one-fourth of the programs identified other barriers. These
included a variety of responses mentioned by small numbers of programs, such
as the need for funding, staff to coordinate a volunteer program, and volun-
teers with special qualifications (e.g., certification to teach).

A higher proportion of adult education programs than LALP's cited the

need for people to volunteer and the need for personnel to train volunteers

Volunteer Training

Almost all {96 percent) of the programs using volunteers for teaching or
tutoring provided training for them. Of these programs, 86 percent provided
preservice training in 1983-84, an average of 13 hours of training. Inservice
training was provided at two-thirds of the programs in 1983-84, with an
average of 9 hours (not shown in tables).

In about four-fifths of the programs, training was conducted by program
staff or other volunteers (table 7). About one-third of the programs used a
national literacy organization; this was twice as common among LALP's when
compared with adult education programs. A relatively small proportion
(11 percent) of programs used outside consultants Ior training.

The types of materials utilized by the most programs in their volunteer
training consisted of the Laubach Literacy Action materials (59 percent) and
in-house materials (43 percent). About one-third of the programs used




materials from Literacy Volunteers of America. More lALP's than adult educa-
tion programs had Laubach materials, while more adult edacgtion programs than
LALP's relied on in-house materials (not shown in tables).

About three-fourths of the nrograms with volunteer teachers or tutors
°bserved the volunteers to ensure the quality of instruction (table 8)
Fifty-two percent observed volunteers more than once a month, and 21 percent
did so less than once a month. More adult education programs than lALP's
conducted observations of volunteers (about 90 percen: compared with about
50 percent). Adult education programs and LALP's also differed in -'e
frequency of observation. Almost three-fourths of adult education programs
vbserved volunteers mor= than once a month compared with 30 percent of LALP's

Ratings of Volunteer Effectiveness

Prcgrams using volunteers for teaching or tutoring were asked to rate
the effectiveness of these voluntears (table 9). Forty percent of the
programs rated tne voluateers as excellent, 51 percent as good, 7 percent as
fair, and 2 percent as poor. A higher proportion of LALP's (45 percent) rated
volunteers as excellent compared with adult educatiosn programs (35 percent).

Survey Background

In May 1985, questionnaires were mailed to a national probability sample
of 900 adult literacy programs. The sample was drawn from the data base of
Contact Literacy, Inc., which maintains a national listing of literacy
resources. To the extent that this data base is complete, the estimates in
this report reflect such programs nationwide. Available information indicates
that the Contact data base is a relatively complete listing.

About 11 percent (97) of the sampled programs wer: found to be out of
the scope of this survey; many of these had closed, or did only diagnostic
testing or referral or provided materials. The response rate among eligible
programs was 97 percent. All statements of comparison made in the text are
significant at the 95 percent confidence level. Standard errors for selected

items are presented in table 10 as a general guide to the precision of numbers
in the tables.

The survey was performed under contract with Westat, Inc., using the
Fast Response Survey System (FRSS). Westat's Project Director was Elizabeth
Farris, and the Survey Manager was Mary Collins. Douglas Wright was the CS
Project Officer for this survey. FRSS was established by CS to collect
quickly, and with minimum burden on respondents, small quantities of data
needed for education planning and policy.

6Laubach Literacy Action and Literacy Volunteers of America are two of the

largest national volunteer literacy organizations, with member groups
nationwide.



For Meore Information

For information about this survey or the Fast Response Survey System,
contact Helen MacArthur, Office of Educational Research and Improvement,
Center for Statistics, Washington, D C. 20208, telephone (202) 254-7351 For
singl~ copies of this bulletin, contact the Information Services Office at the
same address, or telephone (202) 254-0057.



Tanle c-lasiruitiona. services proviied oy agult literacy programs by program charazterist.c SU states ana D C
spr.ng LS8%
T
Nuouer Percen: of programs providing inst-uctionsl services t Average nuamber
[ - cavi . N -y
FeRTan aracrenis raoilms Basic Pre~ceL’ | cep’ e, [esL, oral and et rouran
prog .1teracy orsal of | written ‘ per Frog
Tota. ~, 180 86 66 66 2w 58 P
Tvpe of program
Adult education programs < 890 88 77 83 27 59 33
Loca. adult literacvy
progrdms 1,29C a1 «0 26 18 [ 23
Use of volunteers
Do not uae volunteers . 1,490 81 72 79 21 = 30
Use volunteers 2,690 89 62 58 26 66 30
Service ares
Urban . 1,030 88 62 60 29 68 3
Suburban 780 81 56 59 22 o8 9
Rural 5 1,910 87 72 2 20 (=3 29
Comdbined ares 460 89 67 63 35 78 33
‘Baaxc literacv includes inatruction 1n recding, writing, and computation below «th grade level !

\
“Pre~GED includes inatruction at grades § through 8

3GED (general educational development) 1s inatruction at the 9th grade through the high school equivalencv dipioma

“ESL ‘Englisn as & second language) 1a provided at all lavels ro tnose whoase native language 1a not English

5
Programs were asked to indicate which of the following best deacribed their service areas urban, suburban, or r.ral
Those who checked more than one categor, are reported as aerving combined areas.

NOTE ~-Percents do not total to 100 becauae raspondents could indicate more than one type of instruction
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Table 2.--Tvpe of instruction provided by adult literacy programs, bv program
characterist ¢ 5C States and D.C., spring 1985

Number |Percent of programs offe i.g type of instruction
Program characteristic of
programs Individual tutoraing G.wup tutoring Classes

Total . . . . . . . . . 4,180 74 59 60

Type of program

Adult education programs . 2,890 65 66 77
Local adult literacy
programs . . . . . . . . 1,290 83 44 3

Use of volunteers

Do nut use volunteers. . . 1,490 51 53 80
Use volunteers . . . . ., . 2,690 87 63 49

Service area

Urban., . . . . . . .« .+ . . 1,030 80 6 S4
Suburban . . . . . . . . . 780 66 54 58
Rural. . . . . . . . . .. 1,910 72 60 65
Combined area* . . . . , . 460 83 61 57

*Programs were asked to indicate which of the following best desciibed their setvice
areas: urban, suburban, or rural. Those who checked more than one category are
reported as serving combined areas.

NOTE .--Percents do not total to 100 because respondents could indicate more than one
type of imstruction.
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Table 3 --Number of persons receiving i1nstructional services and numbers on waiting i1sts, bv p-ogram
characteristic 50 States and D C , spring 1985

Total number of Average number Percent of Avergge number
Program characteristic persons served of persors programs with a of persons on
(in thousands) served per program waiting list wailting lists
Total . P 729 175 30 61
Tvpe 0 program
Adult education programs 605 210 17 103
Local adult literacy
programs . . . . . . 124 96 59 34
Use of volunteers
Do not use volunteevs. . . 188 127 14 191
Use volunteers . . . . . . 541 202 39 36
Service area
Urban. . . . . . . Lo 260 255 47 56
Suburban . . . . . . . .. 153 196 29 31
Rural. . . . y o - L 171 90 20 99 ,
Combined area” . RN 145 313 36 30

1Numbers represent a l-month period in spring 1985.

2Programs were asked to 1ndicate which of the following best described their service ar=as: urban,
suburban, or rural. Those who checked more than one cstegory are reported as serving cumbined
areas

NOTE.--Averages exclude programs reporting no pt .ons served during the reporting period.

<
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g + = --.s€ ot volunteers by adult literans

programs, by prograw chardcter.siic

5C States and !

sprairg 19:=°

— T T
Percent of 1 l Total number
Percent of programs that { Total number Average number of teaching
Procraw characteristac programs that plan to use ! of volunteers t of volunteers tutoring
use vo.unteers volunteers 1ip fhe (1. thousands) | per program volunteers
next 2 ‘ears l {in trousands'
Total b4 15 107 an 9y
Tvpe of program
Adult education programs 51 21 25 ib )
Local adult literacy
Programs 94 2 B2 68 67
Program management
Not volunteer-managed S} 21 34 25 31
Volunteer-managed 89 73 58 59
Service area
Urban 12 11 39 54 34
Suburban 63 16 18 38 16
Rural 58 19 25 23 20
Combined srea 79 11 25 68 20
]0n1v programs that ¢o not use volunteers were aszked 1f they plezn to use volunteers »n the next 2 years
2Programs vere ssked to indicate which of the following beat described their aervice areas urban, suburban, or rural

Those who checked more than one category are reported as serving combined areas

NCTE --Averages excluje programs reporting no volunteers

it
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Tar e b omsh ety rreeTe LAyt tera. programs  b. prograr Crarasierist, ¢ ontates ane D0, spr.ap YE
Percent o' programe usirg voluuteers in roles
homme
Ve a7 Ta o4 et S o 1 T T
‘Mme Lc-one Teaching , Teacring Tea-rer
proageam i Trarsportation Chi ¢ ~are e
tutorirg irsnall group- classes ! aiqec
R | .64 92 36 8 3u 1¢ " o
L A A
Ad.lt edi.a 107 pPrograTe ,a 8y 38 g & if & £
LOZ8, Wl 1T e ach
program. ). Gt wl A 1R 1. ‘ ..
°rog. 2 management
No. velunteer-ranaged Szl 91 38 10 45 G h L™
Vc.lurteer-managed ,27 93 39 [ 20 11 ) 3e
Serv.ie area
Lrbar 740 95 47 9 28 5 3¢
Suburbar 490 90 39 6 35 " 3z
Rural Y 1,100 8¢9 3l 7 34 3 8 2s
Combined area” 370 g 45 14 42 7 3

Vo.umleers

O
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‘rher uces 2f yo,unteers 1nclude Program management, screening and matching volunteers
zlerical work, odd jobs, etc

TProgramc were asked to indicate which of the following best described their service aress
Those wh- checked more than One C8tegory 2re Treported as serving comhined areas

and clients,

urban, suburban

N Tt --Percents d¢ not total to 100 because respondents could 1ndicste wore than one type of vclunteer role
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Tah's & ~-Bavriers tc the ase of volunteers bv adult lite- < programe, by prograt characteristic

sprin, L 98S

SC States ana D C

:‘ Percen: of programs 1in-1.ating barriers
humber i T
Prograr c-ara_teri1stic of Personnel ‘ Materials | | Facilit.es
. Materaals for ' reople to Gtner
programs for training « for trairing | , for traiming
\ studenls | velunteer tarr.e*
| vclunteers | vclunteers | ! | or teaching
- —— i i i )
Tota. 4,180 36 19 3! 59 12 v

Tipe of prograr

Ad.lt edu.atior programe I ke 34 23 1. [} R g

Local adult l.terac

Programs 1,290 29 S 8 S5 13 $a

i'se of volunteers

Dc not use volunteers 1,490 38 25 13 18 11 )

Use volunteers 2,690 35 15 i1 58 il ac
Service Area

Urban 1,030 36 17 12 59 la 3a

Suburban 780 38 19 9 62 17 2t

Rural 2 1,20 37 20 10 SR 25

Conbined area 460 26 17 15 57 1t 33

lOther barriers include need for funding, peraonnel to sanage a volunteer program, an’ lack of qualified volunteers

2Progrms were asked to indicate which of the following best deacribed their service areas

urban, suburban, or rural

Those whe checked more than One cateBorv &re reported as serv Ng comtined areas

NOTE --Percents do not total to .00 because respondents could indicate wore than ore type of barrier '

bl
(N
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Table 7 --Wio trains adult literacy volunteers, by progr am characteristic 5C States and [ ©
sprang 1955

Number Percent of programs indicating category of trainer
Program characteristic of Program staff National literacy Outside No training
programs .
or volunteers organizetion consult4nt provided
Total . . . . . . . .. 2,600 79 36 11 4
Tvpe of program
Adult education programs . 1,400 82 24 14 5
Local adrit literacy
programs . . . . e 1,210 74 49 8 1
Program management
Not volunteer-managed. . . 1,350 83 25 16 5
Velunteer-managed. . . . . 1,250 74 47 6 2
Service area
Urban. . . . . e 730 78 39 13 2
Suburban . . . . . L . L. 470 80 43 7 1,
Rural . . . . . . . . .. 1,050 77 31 1l 6
Combined area* . . . . . . 350 84 35 13 2

*Programs were asked to indicate which of the following best described their sgervice aress: urban,
suburban, or rural. Those who checked more than one category are reported as serving combined areas.

NOTE.--Percents do not total 100 because respondents could indicate more than one category of trainer.
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Tam o+ = c=lbsemva 07 Jnteers b acull literacy programs by Program characler.stic 50 States and I sprang  YEC
—_— T . ] —
| | Percent of programs § ! R
! j Percent of programs whose vcluntee i ave
| 1 observing vulunteers | Number of
Mumber 1
e cear Lt3ra-ler.se ‘ of [ T 4 programs - . —
grav o Tardnier.sto | ) More than | Les “han . | observing Observed ! Observel =
progrars Not at | Observes DV o
{ once & once & volunteer by paid v bothr 8.5 5 &t
all © volunteers .
| l month month staff | and Jo.unteerc
—— ———— H A —
“ace 607 52 21 27 1,906 75 it &
Tvpe of prograr
Adu.t eduldl.or DTORT 8ms ., =00 71 il R 1,278 89 4 <
Loza, adull 1teracy
progr ams 1,210 30 22 48 631 48 37 Pe
Program managesent
Mot volunteer-managed 1,350 67 21 12 1,189 8s 5 h
Vo.unteer-managed 1,250 3 22 &3 720 55 3% 10
NOTE --Because ~¢ round:ng percents may rot total to 100
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| Table 9.~~Ratings of effectiveness of teaching/tutoring volunteers, by program
characteristic. 50 States and D.C., spring 1985

—T Number Percent of programs indicating tating
Program characteristic | of
‘ l programs Excellent 17 Good Fair Poor
‘ Total . . . . . . . . . 2,600 490 51 7 2
Type of program
idult education programs . 1,400 35 53 10 3
| Local adult literacy
| programs . . . . . . . - 1,210 45 S0 4 (%)
Program management
Not volunteer-managed. . . 1,350 35 53 10 3
Volurteer-managed. . . . . 1,250 45 <0 5 (*)

*lesas than 1 percent.

NOTE.- -Because of rounding, perceats may not total to 100.
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Tabl. 10.--Standard errors of selected 1tems

Item Estimate Standard error

Percent of programs providing:

Basic literacy, all programs . 86.0 1.4

GED, all programs. . €5.8 1.2
Average number of services per program:

All programs e e . 3.0 .05

Adult educaticn programs . 3.3 .05

Local adult literacy progrums. 2.3 .08
Percent of programs offering:

Individual tutoring, all programs. 74.1 1.4

Classes, all programs. . . . 60.4 1.8
Average number of clients per orogram:

All programs . ... 174.9 13.3

Adult education progran- e e e e e 209.7 16.6

Local adult literacy programs. 96.4 12.3
Percent of programs using volunteers:

All programs . . . N 64.4 1.2

Adult education programs . 51.0 1.6

Local adult literacy programs. 94.3 1.2
Percent of programs that are volunteer-

managed:

All programs . e 34.1 1.5

Adult education programs . 15.9% 1.5

Local adult literacy programs. 74.8 2.7
Average number of volunteers per program:

All programs . .. 40.4 3.5

Adult education progrnms . 17.6 1.5

Local adult literacy programs. 67.5 6.2
Percent of programs using volunteers for

one-to~one tutoring, all programs. 92.1 1.5
Percent of programs indicating these barriers

to the use of volunteers:

Personnel to train volunteers, all programs. 35.7 1.3

People to volunteer, all programs. 58.9 1.8
Percent of programs rating volunteers as

excellent:

All programs . . . 9.7 2.0

Adult education programs . 34.6 2.9

Local adult literacy programs. S.4 3.0

16
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i A vclurteer is 8 person who provides services (G your Orge~.28' 100 w:'roU' rece ' v.ing $0.8%y Of we3es
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3a. Is your Jrograr managed by volunteers of « volunteer boerd? |_[ Yes I_I ™o
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3c. (IF NO:' Do you plan to use voluntesre 1n the next two yeerr? CI Yoo [:I No
3a. Which of the following are barriers to your using cluntsers, or using more voluntesre? Leck of or nesd for..
C[ Personne! for training volunteers CI Pecple to volunteer
i Meteriele for treining volunteers [_| Fecilities for treining or tescring ,
| materiais for etudents || Other (SPECIFY)
[(1f YOU DO NOT USE YOLUNTEERS, COMPLETE QUESTION 7 AND RETURN THE QUESTIONNAJRE. ]
3e. Plesse indicete the totel rumder of vnlunteers you rurrently heve.
3F, Do you have enough voluntesre to mzet the currert desend for ssrvices? |:| You CI No
3g. Oo you have o weiting liet for volunteers? Cl Yoo CI No (IF YES): tHow meny sre on the Jaet®
4. Mow 0o you use your volunteers? (CHECK ALL THAT APPLY)
|:| One-to-one tutoring |:| Tesching clesese !:| Treneport stion [:] Other
|__! Tesching ems}] groups _ (of 10 or more) ! Crh1la core
(of less tnen 10) |I__| Teacher's e10es
[1f YOU DC NOT USE VOLUNTEERS IN TEACHING OR TUTORING, SKIP 10 QUESTION 7)
4b. rHow meny of your voiunteere are veeo for tesching/tutoring services” NUMBE R}
58, Who treine your volunteers®
i:] Prograe steff or volunteers I:E Ou' sioe consulten
‘_.’ Netione) literscy orgenizetion {SPECIFY: |_' ™o ‘re.r.ng proviceo Skirf lu (.68
So whet type of curriculum or treining materielr do vou use for volunteers” .
l:' Leubech .iterscy Action ::[ In-house packege curricusum :\ QOther SPECIFY
i1 Literacy Volunteers of Americe | tutherer Church women
5c.  vow meny hours of pre-eervice treining did you provide per v .unteer ir 1983-8u."
S0 Wt wes the eversge cost per volunteer for pre-eervice treining in the pas' '? months”
$ for meter.sls ) for treining eteff
Se. Wat portions of this cost were peid $ .by the proscam $ by weclunteers”
5f  How meny hours of in-eervice treining dig you provide per volunteer in 1983-8u”
5¢  What was 'he everage cos' per volunteer for in-eefvice training ir the pest 12 montns”
$ for meteriels S __fc treining steff
. wha' pereiars of this cost were pald $ by the prograr $ by sc,unteers”
6a row often are teerning tutoring volunteers obeerveg”
‘_—_ More 1 ance @ month I_—__\ Less thg~ pnce a montr : Net at el
[34 ¥hp observes volunteers® 1:1 Pesc steff f:i Yoluntee’s
6c in generel, how wouid vou rete tnc effectivenese of your volunterrs for *ut0ring teschang”
i:l Excellent I:I Gooo ;:! Forr I:( Poor
7 Pars> completing fore. —— Title
Orgenizetion: Phone -

NCES Form N, 2379-22, o 8%
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