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This bibliography has been compiled as part of a continuing

series designed to make information on relevant dissertations
available to users of the ERIC syst=»m. Monthly issues of
Dissertation Abstracts International are reviewed in order to

compile abstracts of dissertations on related topics, which thus
become accessible in searches of the ERIC data base. Ordering
information for dissertations themselves is included at the end

of the bibliography.
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INCREASING PATIENT COMMUNICATION THROUGH
MODELING Order No. DAB425443
ANDERSON, LYNDA ANN, PH.D. The University of North Carolina at
Chapel Hil!, 1984. 258pp. Supervisor: Brenda M. DeVellis

Patients, particularly those in ciinic setungs, often interact
passively with providers and rarely ask yucstions. Effectiva
communication between patients and providers is important given the
significant role patients have to play in successtully controlling
chronic medical conditions. However, reiatively little research exiss
that has examined patient information-seeking behaviors in the hesith
care context. The specific aims of this study were to investigate how
the videctaped presentation of a model seeking information from a
patient educator and the type of information sought by the mode!
sftect: (a) patient informatinn.seeking behaviors in a live patient
sducation session and (b) patient knowledge and satistaction. The
modeiir.g procedures used in this study were derived from Bandura's
Social Learning Theory,

A total of 150 male ambulatory care patients at the Durham
Veterans Administration Medical Center with a diagnosis of essential
hypertension served as subjects. Patients were randoriiy assigned 1o
one of two experimental conditions (a question-asking model of
probiem-raising model condition) or to & control condition.

The research resuits indicated that exposure to a videotape of a
model dispiaying information-saeking behaviors had a significant
impact on patients’ subsequent verbal bahavior. Comparisons of the
two modeling conditions revealed that the problem-raising model
videotape, which was conceptualized as depicting a more assertive
type of information-seeking behavior, was no more effect've in

increasing the numbaer of patient verbal statements than was the
question-asking mode! videotape. Furthermore, the atency period
before patients' first statement was significantly briefer in the
question-asking model condition than in the problem-solving model
condition.

Relationships between patients’ information.seeking behaviors
and patient knowledge and satisfaction were also examined.
Knowiedge about hypertension was significantly increased in all three
treatment groups. However, no significant relationship between
patient information-seeking behavior and knowledge was found.
Patients were highly satisfied with the patient educator during the live
patient education session. Among subjects in the problem-raising
condition increased verbal statements was associated with increased
affe~tive satisfaction. For subjects in the question-asking condition,
shorter |atencies were associated with increased affective i
satistaction. No significant correlations were found for information-
seeking behaviors and cognitive satistaction. Practical applications
and implications for future research are discussed.

COMMUNICATIVE COMPETENCE IN THE COMPOSITION
CLASSROOM: A DISCOURSE ANALYSIS
Order No. DAB427718

Banmwnes, Linoa Lausg, PH.D. University of South Carolina, 1984,
170pp.

Studies in classroom discourse analysis have provided many
nsIghts 1nto the ways classrooms are structured by the talk between
teacher and student. The language used by the teacher has also been
shown to have characteristic linguistic features distinguishing it as a
register. The composition classroom is unique in that two levels of
discourse exist: an oralinterchange and a written interchange. The
features of the oral interchange have baen well described. but no
description has been constructed for the written exchange Based on
ethnographic dala. this dissertation 1s a tentative description of the
discourse structurs of the int. .Sange between a teacher and studen’,
that underlhies written comments on student papers and the students’
ravISION responses

The interchange consists of thr :e to five moves from the teacher's -
making the assignment to her finai evaluation. in her commenting
niove, the teacher makes two kinds of speech acts--directives and
verdictives. Each directive or verdictive can be specified according to
five distinctive features: tindicating, locating, =r.aming,
Zcorrecting, and xrule-giving. The students’ revising behaviors in
the fourth move are either editing or revising and are examined as
responses to the illocutionary force of the teacher's comments.:

One significant finding is that the teacher's written comments
often have an illocutionary force for ithe student that ditfers greatly
from what the teacher intended, especially in exchanges between the
teacher and the unskilled writer. Another finding is the students’
response to the comments is shaped by tive kinds of comments they
receivs,

A QUANTITATIVE AND FIELD STUDY INVESTIGATION OF
LEADER COMMUNICATION Order No. DA8427647

BosxanT, Donka Lou, Eo.D. Ok/ahoma State University, 1684, 139pp.

Scope of Study. This dissertation investigates how principaie
having different ieadership styies differ in communicator style,
subordinate satistaction with communication, and oral
communication. Princinals having leadership styles of being
relationship-oriented, no-dominance oriented, and task-oriemed were
studied as to the effect their communicator style and oral
communication had on subordinates' communication satisfaction.
Principals carried a tape recorder for five days during the field study
in order to gather data relating to content ot principal and teacher
conversations, number and length of interactions. The person
initiating the interaction, principal of teacher, was also taken into
consideration. Observation and interactions between principats and
staff members formed a basis for qualitative analysis of oral
communication.

Findings and Conciusions. Principals having difierent leadership
styles differ in communicator style, oral communication and
subordin.les’ satistaction with commu:nication. Relationship-oriented
principals had subordinates that were the least satisfisd with
communication of the groups studied. These principals had the least
number of interactions with their teachers; however, the principals
initiated most of the interactions. No-dominance-oriented principals
appeared to be more democratic in their deaiings with teachers. This
group had the most conversation considering both time and number °
of interactions. The subordinates of the no-dominance-oriented
principals were more satisfied with the communication process than
the s:ibordinates of the relationship-oriented principals. Task-oriented
principals had subordinates who were the most satisfied with the
communication process. Communication was aimost equal in number
of interactions between task-oriented principals and the teachers;
however, the conversation initiated by teachers invoived more time.




THE EFFECTS OF VOCALICS AND NONVERBAL
SENSITIVITY IN A PERSUASIVE INTERACTION: A
RCPLICATION AND EXTENSION Order No. DA8503189
Bucisn, Davic Bano, Pv.D. Michigan State Univarsity, 1884. 113pp.

A theoreticai formulation is offered to sxplain the sffect of a
disordinal interaction between vocalic decoding ability and volce tone
condition on compliance, reported by Hall (1980). Poor decoders
were predicted to be negatively biased toward and develop negative
initial impressions of unknown communicators while good decoders
wers predicted to be positively biased toward and develop positive
initial Impressions of unknown communicators. These different
predispositions and impressions affect reaction towerd communicator
voices which either corform to social norms (i.e., neutral) or violate
these norms (i.e., pleasant or hostile). Poor decoders wers predicted
to comply more when ancountering a neutral voice and less when
encounter.ng a pleasant or hostile voice, and good decoders wers
predicted to comply less when encountering a neutral voice and more
when enc. untering a pleasant or hostile voice.

in a repiication and extension of Hall't methodology, 208
respondents, pretested on vocal decoding ability, need for affiliation,
sensitlvity to rejection, and communication reticence, were
interviewed by interviewers trained to encode either neutral, pleasant
or hostile voices. Compliance was assessed by asking ‘or a donation
of hours to communication research. Follow-up interviews, oy
different interviewers, a3sessad perceived relational messages, voice *
image and credibility of the experimental interviewers. Interviewer
voices were recorded during each experimental interview and groups
of judges rated their vocal characteristics.

None of the hypotheses were confirmed, though the interaction
reported by Hall was replicated in the neutral and pleasant voice
conditions. The vocal portion of the Profile of Nonverbal Sensitivity
(Rosanthal et al., 1978) was extremely unreliable, invalidating tests of
the hypotheses. The decoding test contained two weak factors which
may have resulted from the pairings of correct and incorrect
responses. What is actually measured by this scale and how to
construct a reliable test of vocalic sensitivity is discussed. Vocalic
cues did affectrelational message, voice image and source credibility
percaptions. Relational message perceptions were also affected by
the cognitive style of the respondents. Implications of the
nonsignificant resuita for telephone public opinion surveys are also

" AN ANALYSIS OF ELEMENTARY YESHIVA SCHOOL
PRINCIPALS' AND FACULTIES' PERCEIVED LEADERSHIP
BEHAVIOR AND ORGANIZATIONAL CLIMATE IN NEW
JERSEY AND THE NEW YORK CITY BOROUGHS OF
BROOKLYN, MANHATTAN, AND STATEN ISLAND

Order No. DABS00178
DuBrrta, ELLior RoBv, Ep.D. St. John's University, 1884. 203pp.

Purposes. To investigate elementary Yeshiva school principals'
and taculties’ leadership and climate perceptions; and to examine the
relationship between these perceptions and demographic °
characteristics related to the principai (gender, experience, age.
training) and the schooi (size, pupil/teacher ratio, socioeconnmic
status, percentage of pupils bussed). Each characteristic selected
was based on literature reviewed.

The LBDQ measures subjects’ perceptions of principals’ concern
for intiating Structure and Consideration. The OCDQ measured
subjects climate type from open to closed.

Procedures. New Jersey's and an equivalent number of New York
City's principals reported school and personal demographics. This
dentitication resulted in selecting schools from equivalent rural,
urban. and suburban communitias and full-time peincipals of either
gender who employed ten or more teachers. Thus, 31 principals and
179 randomly seiected teachers returned questionnaires.

An ex-post facto design was used 10 investigate hypotheses. An
U6 level of significance was sat a priori. The t-Test tested for
significant differences between leadership and climate means.
Pearson-product-moment and Kendal!'s tau correlations tested for
significant relationships. Climate perceptions were illusirated bya
istogram and a scatter diagram. Stapwise Multiple Regression
msessed the joint effect of independent variables
(principals/teachers position) on each dependent variable (scores,
climate types).

Conclusions. (1) Principais perceived leadership and climate
types more favorably than teachers. (2) Leadership was significantly
related to climate. Teachers who perceived principals as effective
isaders perceived an open climate. Principals, who perceived
themseives as considerate leaders, perceived an open climate.

(3) Principals’ biographical characteristics significantly related o
leadership, not climate, perceptions. Teachers perceived female
principals as more effective than maies. Principals perceived
femaies as more etfective leaders than older males. (4) School
demographics significantly related to open climate. Teachers
perceived small percentages of bussed pupils (under 40) reigting 10
open climate. Principals’ open climate perceptions related to smalier
schools (under 2.000). (5) Socioeconomic iocation was unreiated 1o
leadership or climate.

Recommendations. Awareness of these lindings for employers of
prospective Yeshiva administrators, and more qualitative and
quantitative research (Participant Observation) was recommende.
Ressarchers should determing additional variables which heip
y.hools become productive and pleasant snvironments.

PRINCIPAL FEEDBACK EFFECTIVENESS AND TEACHER
FEEDBACK PROCESS SATISFACTION REGARDING SCHOOL
ORGANIZATIONAL CLIMATE OrderNo. DAS429384
Dnx, Canies Eucene, Eo.D. Indiana University, 1984. 123pp.
Chairperson: Dr. William Wilkerson

The purpase of this study was to examine ihe survey data

. teadback process as conducted within four elementary schools

representing team teaching and traditional settings. Data for the study
were obtained using the Profi/e Of a School and through the
development and application of the Schoo/ Climate Fesdback

Process Satisfaction Scale and the Principal Feedback Skils Rating
Scalé, The Profile Of a School was administered to building stelt

“membars. Its results formed the basis for principal directed survey

data feedback activities. Following the feedback process, staff
members completed the satistaction scale. Analysis of the data was
conducteéd through use of the Mann-Whitney U-tes., the Person
product-rnoment correlation, the Kruskal-Wallis one-way analysis of
variance by rank, and mean scores. .

The study concluded that no significant differences were found
between team teaching and traditional settings in reference to sctool
chmate characteristics, teacher feedback satistaction, and principal
tesdback skills. However, several specific differences were idem'*ed
which are of interest regarding educational oractices. Team settings
exhibit mord positive feelings toward the decision making process,
poal emphasis, and team building. Principals in team settings are
regarded as more competent. Traditional settings exhibit strength in
poal commitrnent, leadership, and work satistaction. The investigation
of principal leadership styles, studied as a climate tactor, tound thet
traditional settings produced greater teacher feeiings of principal
support and it.volvement. Principals in team teaching settings have
greater skills regarding the survey data feedback process. Algo, feam
settings produéed higher scores on teacher feedback satisiaction.
Generalty, the demographic variables of years of teaching experience,
age, sex, teaching leval, and tenure status wers not found to be of
sgnificance.

i




ACADEMIC PREPARATION FOR A CAREER IN
PROFFLSIONAL FOOTBALL: WHAT STUDENT.ATHLETES
NEED TO KNOW REGARDING CERTAIN COMMUNICATION
SKILLS, LONG-TERM CAREER PLANNING, AND PERSONAL
FINANCES

Duaw, MicHAEL CranLes, Pu.D. Univarsity of Southern Calitornia.
1984. Chairman: Protessor J. Tillman Hall

The major purpose of this study was to determine if academic

deficiencies existed in prolessional football playars, specifically in the

areas reiating to career planning, financ:al planning, and
communicatior skills. It was hypothesized that a university education
doea adequateiy prepare protessional tnotbgll piayars in the Nationad
Football League tor the business dealings they must undertake in the
business of protessionai athletics, specifically in the areas relating %o
I&n"g. term career pianning, financial pianning, and communication
1.
Subjects were randomly selected from each of the 26 National

Football League Teams. All data collection was done under the direct

Supervision of the National Football Leagua Players Association. Ten
subjects were seiected from each of the 23 NFL teams.
Statistical measures usad to treat the data included measures of

central tendency, frequency and percentage distributions, correlation

coefficients, and Analyus of Variance (ANQVA),

Findings ind:cated that subjects were not adequately prepared to
dea! with most of the financial responsibilities ancountered by NFL
players. Married subjects, as well as those who had graduated from a
college or university, had a significantty higher response indicative ot
adequate preparation in each of the thres areas researched, than did
non-marned respondants, or those who did not graduate.
interestingly. the majority of subjects (65%) indicated that they were
a8 well prepared for a career in their particular undergraduate major
a8 any other individual with the same undergraduate major who did
not play collegiate or professional football.

it was concluded that a university education does not adequately
prepare NFL players for the busineas dealings they must assume
when entering a career in professional football, specifically in the
Wreas relanng to financial planning, career planning, and
communication skills,

(Copies avarlable exciusively from Micrographics Department,
Doheny Library, USC, Lcs Angeles, CA 90080.)

INTERPERSONAL COMPETENCE, COMPLIANCE, AND
PERSON-CENTERED SPEECH: COMMIINICATION IN THE
DELIVERY OF NURSING CARE Order No. DAB5D2198
KascH, Crmis RandaLL, Pu.D. University of lllinois at Urbana-
Champaign, 1884. 203pp.

Thia study sought to narrow the separation of the traditions of
nursing and communication theory and research. it was suggo;cted
that: (1) in order to link theory and practice more ciosely nursing
modeis will need to provide a more theoretically-motivated account of
the nursing process which furnishes a foundation for assessing the
cognitive and behaviorgl competencies which underlie effective
nursing action; and (2) linking the process of nursing with theory and
research in interpersonal competence is likely to be an important
move in building a comprehensive theory of nursing. The tocus of t3
present study was on the relationship of individual differences in
nurses social cognitive development to seven dimensions of person-
centered strategic communication behavior. The specific purpose of
the study was to investigate the reiationship between three core
tendencies underiying psychological development (differentiation,
abstractness. and integration) and the quaiity of the communication
sirateqies renal heghth caregivers empioy in attempting to use

rommunication for the purpose of facilitating patient acherenca. The
results of this study suggested that nurses’ kxvel of social cognitive
development is kkely 10 be an important tactor underlying the abdity 10
adopt a more person-centerad interacticnal oriantation. The
constructivist approach to communication studies, on which thig
study is based, appears to be rich in implications for understanding
the way in which nurses' natural social cognitive orientation
influences the ability to use communication as a resource for
accomplishing interpersonal goals and objectives. The social
cognition/person-centered communication reiationship is discuseed
m torme of its implications for nursing theory development, clinicel
practice, and nursing sducation.

A STUDY TO DETERMINE THE RELATIONSHIP BETWEEN

ORGANIZATIONAL CLIMATES AND MANAGEMENT STYLES
OF CONFLICT AS PERCEIVED BY TEACHERS AND
PRINCIPALS IN SELECTED SCHOOL DISTRICTS

Order No, DA8429858
KEENAN, Dianne, Eo.D. West Virginia University, 1984. 114pp.

This study was to determine the relationship between
organizational climate and the management style of conflict as
perceived by principals and teachers in schools in seiected school
districts. The data was collected from twenty:nine schools in five
selected school systems in the Upper Ohio Valley and the Northern
Panhandle of West Virginia, using two forms of two instruments.

The Profile of a School was used to assess principals' and
teachers’ perceptions of the organizational climate of each of the
twenty-nine schools. The Rahim Qrganizational Conflict inventory N
was used to determine how principals and teachers perceived the
management style of conflictin ea<n of the schools.

Four null hypotheses wera tested to determine whether a
significant relationship existed between the variables stated in each of
the hypotheses. It was found that: (1) there was no significant
correiation between the principals’ perception of organizational
climate as compared to the teachers’ perception of organizational
climate, (2) there was no significant correlation between the
principals’ perception of management style of conflict in four of the
five styles. There was, however, a significant correlation between the
principals’ perception and the teachers' perceptions of only one
management style of conflict, avoiding, (3) there was no significant
correlation between the organizational climate and management style
of conflict as perceived by principals, and (4) there was no significant
correlation between the organizational climate and four of the five
management styles of conflict as perceived by teachers. There was a
significant correlation between the organizational climate and the
integrating style of managing conflict as perceived by teachers,




AN INVESTIGATION INTQ THE UTILITY AND EFFICACY OF
TRAINING IN BEHAVIOR MODIFICATION TO FIRST-LINE
CLERICAL SUPERVISORS IN AN QRGANIZATIONAL
SETTING Order No. DAB424439

Kutw, Davio H., Pr.D. Michigan State University, 1984. 226pp.

This study looks at behavior modification techniques as training
devices in organizational settings. The subjects were supervisors
selected and assigned randomly from a population of volurieers from
two major depariments in state government. Subjects were assigned
1o either experimental or control groups. The experimental group was
drvided into two training groups which were each given an gight-week
Iraining program in behavior modification. Training consisted of eight
Ong-hour sessicng given one each week. A soties of behavioral
concepts were presented which included such topics as recording
behavior, defining and pinpointing behavior. graphing behavior,
reinforcing concepts, and the designing of intervention into
problematic behavior. Data were kept on reaclions to training and the
arning of the training concepts. Each subject aiso demonstrated the
actua! application of the training concepts in projects done In their

work units with actual problem workers. Finally, data were kept on the
influence of training. on productivity, and on absence behaviors in
work units Results indicated that supervisors did not react more
positively to irainng afterwards than before. However, supervisors did
learn the concepts. They were abile to supply the behavioral concepts
in projects that largely resuited in the achievement of modifying
defined probiematic behavior in work units. Further data kept on
absenteeism in work units of supervisors who went through training
and a control group of supervisors showed no statistically significant
differences between experimental and control group sunervieors for
sbsentesism. There were small but statistically significant differences
between axperimental and control group supervieors on the
productivity dependent variable.

A DEMOGRAPHIC AND STRUCTURAL APPROACH TO
COMMUNICATION CLIMATE AND PERFORMANCE
FEEDBACK WITHIN THE SECRETARY/SUPERVISOR DYAD

. Order No. DA8502888
Mavs, ArLeng Frances, Pu.D. The University of Michigan, 1984.
226pp. Co-Chairmen: C. William Colburn, ! ee Danielson

_ The purpose of this study was to investigate the effect of several
independent varisbles on subordinate perceptions of interpersonal
communication climate (ICC) and performance teedback valence.
The (a priori) independent variables were grouped into two general
cntegodoa: (1) demographic an~ ‘2) structural. Secondly, the
relationships between ICC, feedback valence and job satisfaction
were al90 asescsed.

This study is unique because it inveztigates perceptions of
communication climate from an "interpersonal” perspective rather
than an organixational perspec:ive. This focus required adapting
existing climate dimenslons into relevant measures for the writer's
purpove. A factor analytic technique produced aix afialytical facters
of ®;7* vhich included (1) trust, (2) influence, (3) support/openness,
(4) « ‘tanding, (S) clarity, and {8) downward communication.
Thes © tactors were used to tes! all relationships.

The study sampile consisted of non-managerial private secretariee
who previously have been untapped subjects in former cimate
studies. Respondents (N = 181), from a total of nine dMerent
organizations of various sizes and types, completed a seif-
administered ouastionnaire on company time.

The results of this study Indicated that of the independent
variables the two most significart predictors of both ICC and
performance feedback were (1) performance evaluation ratings given
to the secretary by the supervisor and (2) the secretary's percestions
of their own secretarial skills. Other significant predictors of ICC
included the duration of time secretary/supervisor had worked
together; the age of the sec etary; and the age difference between
secretary and sur  isor. Findings also indicated moderate to high
correlations existir.y between ICC factors and both feadback valence
and job satistaction, depending on the specific factor. In addition,
certain ICC factors were found to ba strong predictors of both
feedback valence and job satisfaction. Based on the findings, tha
study concluded by suggesting that human devsiopment progra.nd or
skill development, and thorough training/re-training (of subordinates)
are possible antecedents of positive feedback, higher job satisfaction
and favorabie communication climate batween private secretaries
and their supervivors.

LECTURE AND ROLE PLAY INSTRUCTION FOR
COMMUNICATION SKILLS: AN ANALYSIS OF THE
INFLUENCE OF STUDENT ATTRIBUTES AND TEACHING
STRATEGY ON LEARNING OUTCOMES

Order No. DASS03429
Mornis, JOAN Frances, Pu.D. The University of Nebraska - Lincotn,
1984. 173pp. Advisers: Udo Jansen, James Walter

Nursing students (N = 147) who varied on the attiibutes of
traditgonll.nontradltiond status and fisid-dependent.independent
!c_arnmg style were randomly assigned to lecture or role play s the
instructional strategy tor teaching basic communication skills.
Pufqrmance outcomes included objective tests administered at twe
time intervals and ratings of process recordings of actual inlsractiong
on the communication dimensions of respect, caring, concretensss
and empathy. These learning cuicome measures were analyzed
analysis of variance (ANOVA) and analysis of covariance (ANCOVA).
Student evaluations of the instructional strategy experienced were
analvzed using chi square (X2).

Significant differences (ANOVA p = < .05) were demonsiated for
learning style with field independence associated with higher mean
acores on both objective tests. This is not consistent with the
expectation that field dependent students would perform better on
measures of interpersonal skills. Maturity appeared to be a factor ae
the nontraditional students groups, who were older, held previous
baccalaureate degrees and had greater life experience, had higher
mean ratings on the dimensions of caring, concreteness and ¢
dhan did traditional students when age was controlied as a covariamt.
&miﬂ:ant two way interactions were demonstrated for (1) sex and
instructional strategy on objective tests and (2) learning style and
traditional-nontraditional status on ratings of concreteness. No

significant differsnces weare demonstrated on overall performance
measures between groups of students taught by lecture or by role
qlay. Students in general preferred role play to lecture instruction and
significant d ifferences were demonstrated (X2 p = <.05) between the
two groups]ndicatinq that the role play group was more likely to
express active involvement and interest in learning while the iecture
group was more likely to express configence in their understanding of
the material and that the obj ctives had been met. Implications of the
study findings ‘or further re earch and for curriculum planning in
nursing are dis::useed.
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DIMENSIONS OF THE PROVIDER.-PATIENT ENCOUNTER:
CULTURAL PERCEPTIONS O HOME AND U.S. HEALTH
CARE DELIVERY SYSTEMS Order No. DA8423403

Parxen, Christin THERESE, PH.O  Purdue Unive rsity, 1984. 320pp.
Major Professor: Gwendolyn Mettelal

Many mambers cf culturai minorities have chronic and debilitating
iinesses which need effactive meciical care. The discovery of patient
expectations and the application of proxemics within the intercultural
health encounter may lead to improvement of provider.client relations
and adherence to recommended health regimens.

A total of 398 international students compileted a 97-item
quettionnaire dealing with four communication factors:

(1) communicator style, (2) affective behavior. (3) information
Droceesing. and (4) time with the provider. A partially nested repeated
measures design was used. Six geocultural groups were created and
subsumed under two levels of cultural contact preference.
Treatmants consisted of items directed toward the: (1) home
provider, (2) US doctor, (3) US nurss, and () US techniciar.

Although major hypotheses received only partial support, severai
interesting patterng emerged. The home provider and US dactor were
found to be the friendliesi. most attentive, and relaxed of the four
providers. The |JS nurse was the main information giver and receiver.
The U8 doctor. interestingly enough, was viewed most positively in
carng and sympathetic behavior toward patients.

The US nurse was the only provider with significant results for
virtually ail hypotheses; this indicates she played an integral role in
the heaith encounter. Geocultural differences were marked between
Arabs and indians and between Asians and Mediterraneans, with
Indiane consistently more negative in their responses to all providers
on all dimensions. The exploratory hypotheses found significant
relationships among affectise behavior, communicator style, and time
tor both the home provider and US doctor. :

Regression analyses found patient satisfaction consiructs 1o be
partially expisined by the communication factors. The communicative
patierng of the home provider and US doctor were distinctly different
in the first two SSA clusters.

UNDERGRADUATE COLLEGE STUDENTS' USE OF

7 RSERTIVE MESSACE TYPES AND “ERCEPTIONS OF
COMMUNICATION COMPETENCE IN NONCLASSROOM
CONTEXTS

Pamxer, Jorn Rexp, Pu D. University of Southern California, 1984.
Chairman: Professor Kennath Sereno

The current investigation examined teachers' and students’
perceptions of competenrt student communication in a nonclassroom
context. Scolars have long been concerned with the quantity and
Quality of classroom communication that takes piace between
teachers and students. Relatively littie research has gone beyond the
classaroom setting and most of that research has been conductad at
the elementary lavel of education. This study specifically examined
undergraduaie college studerts’ ability 1o appropriately and.
effectively interact with teachers outside the classroom.

The research consisted of a pilot study and two data coilection
phases. The pilot study was conducted to provide reievant
intormation for the development of narratives used in the data
collection questionnaire. The questionnaire was first administered to

atudents and then to teachers. The data collection phases empioyed a

2 x 3 iactorial design, The two independent measures for both
teachers and students were the same: gender of the teacher in the
narratives and student message type (assartive, nonassertive, and
aqoresave),

Six researcn questions were posed to compare the perceptions of
teachers and students. Statistical analysis of the data demonstrated
that both teachers and students perceive assertive messages a8
sppropriate and eftective in nonclassroom interactions. The results
also suggest that students da not frequently communicate assertively
for fear of negative sanctions. In addition, students perceive that
assertive messages are appropriate and effective with teachers of
both genders.

(Copies available exclusively from Micrographics Department,
Doheny Library, USC, Los Angeles, Ca 90089.)

MENTOR/PROTEGE RELATIONSHIPS AMONG BLACK

PROFESSIONALS IN SELECTED AL.IED HEALTH

OCCUPATIONS: EFFECTS ON PERSONNEL DEVELOPMEMT
OrderNo. CAB425791

Primus, Boseie Jean, En.D. Virginia Polytechnic instiiute and State
University, 1984. 180pp.

There has been a proliteration of studies produced about
mentoring and careers during the last 10 years. Since Levinson's
work, Seasons of a Man's Life (1978), researchers have studied the
effects of mentoring on White maies (and recently Whits females) and
their succesz in business. The effects of mentoring on the personal
and profes’  al development of Biack professiunals have been
generally ignored in the research particularly in the heaith related
occupations,

In this exploratory study. the researcher investigated the effects of
mentoring on the personal and areer development of 28 Black
professionals and one White proiessional in selected allied heaith
occupations both in clinical and academic settings at Howard

. University, Washington, DC.

Contrary to severai previous studivs (Kanter, 1977; Roche, 1879),
mentoring did not hi.va as strong an efract on salary and position leve!
of the subjects as did age. exper.ience, early life influences, and
academic preparation. This finding was not unexpected. As Merriam
(1883 observed in her critique of research on mentoring. many of the
previous studies did not attempt to control for ather tactors affecting
salary ievels. The findings atso indicated that the male subjects have
both provided and denefitted more from mentorir.g than have women.

AN of the respondenic, who hed been Cither a mentor of protege,
emphasized the intportance of mentoring in their personal and
professional develiopment.
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AN ORGANIZATIONAL ANALYSIS OF THE COMMUNITY
LEGAL EDUCATION MOVEMENT IN THE LEGAL SERVICES
CORPORATION OrderNo. DA8500126

Ramingz-S070. IsmaeL, E0.D. University of Massachusetts, 1984.
182pp. Director: Protessor David Schimmel !

This study examines how teaching about the law complements
work of :agal services programs for the poor, how Community Lagal
Education (CLE) has been designed and implemented, what pfoblems
have programs faced impliementing CLE, and what solutions have
been proposad to overcome those problems. Thia study traces the
higtorical { yundations and development of CLE within the Legal
Services Corporation (LSC). It also examines organizational
characteristics of 62 legal services programs with identifiable CLE
components and descnbes how three programs have successtully
integraied CLE into their work. Finally, it sets forth a series of
recomrirendations for the LSC and local programs to research and
develop CLE as a complementary service component.

This study indicates that CLE is not well understood by many
persons employed in iegal services and that such rnisunderstanding
may be attributed to the plurality of CLE functions. The study also
foun “hat CLE functions include eradicating legal illiteracy, providing
alter:.utives to individual case aid, acting as a ;omplamantary strategy
to law. reform work, insuring that the program rémains accountable to
clie. %8, and promaoting client involventent to insure the program'’s
poitical survival.

This study reveals that while CLE was or.e of the original sarvice
m.calities for legal services programs. it hus not been considered
important enough to develop on a large scale. Four major obstacles to
the impiementation of CLE have been idantified: (a) inadequate
crieria to test CLE effectiveness, (b) LSC dependence on clients for
potitical protection. (c) rellance on attorneys to design and impiement
CLE, and (d) the Kmitaions inherent in assisting large numbers of
clients on an individusl basis. The study concludes that CLE can be
an effective servica #f imagrated into the LSC structure and made &
part of other LSC activities.

TOWARD A THEORETICAL MODEL OF THE INTEGRATION
OF ORGANIZATION DEVELOPMENT WITHIN THE
ADMINISTRATION OF HIGHER EDUCATION

OrderNo. DA8B424471
Roaenrs, RusseLL R., Pu.D. Michigan State University, 1984. 291pp.

During .. & last decade, the administration of higher e@ucation haa
been faced with the responsibility of directing colieges and
universities through unprecedented change. At the same time,
organization development has been utilized.-primarily in business and
industry--as a strategy for facilitating the process and dynamics of
organizational change. With this as context, the purpose of this study
wes tc compare analytically the literature of organization
deveiopment with the literature of higher education administration as
the basis for developing an integrative and descriptive model wherein
organization development could be explored as A potential strategy
for managing the ir.stitutional change crucial to higher education.

To accomplish this purpose, the process followed was as follows:
(1) sxploration of fundamental organization deveiopment literature to
determine consensus regarding basic premises, values, and
purposes; (2) exploration of fundamental higher education
sdministration literature to determine consensus regarding basic
premises, values. and purposes; (3) comparative analysis of the
relationship betwex .1 the basic premises, values, and purposes of
organization development and those ~f higher ecucation
administraton; (4) development of a framework for model building
from model theory; (5) devalopment of » Jescriptive model from the
comparative analysis in accord with mooe! theory; (8) submission of

model and guidelines 1o three separate expert panels for their critique
(organization development panel, higher oducat!on .dmufnlstrltnon
theaorist panel, and higher education admini;trahon praqtutmw
panel); (7) rewision of mode! and guidennes in accord with responses
estions from par.alists. .
mdlts:gg!ound asa «eiﬁn oi the study that organization devalopment
and highar education administration have substantive areas .ol
congruence as well asincongruence at the !evg] of‘thenr basic
premises, values, and purposes. Hence, the utilization and appllcatioa
of organization development as a strategy tor higher education
sdministration will need to be confined to areas of congruence of
adapt accordingly to the distinctive qualities of higher education
administration.

DIFFERENCES BETWEEN LEVELS OF ORAL
COMMUNICATION APPREHENSION AND COMMUNICATOR
STYLE OF PRESERVICE TEACHER EDUCATION STUDENTS

OrderNo. DA8S01817

RUTHERFORD, ‘ViLLiIaM BARRON, PH.D. North Texas State Univershy,
1084, 153pp.

The classroom communication behavior of preservice taacher
education students was'the focus of this research. The stuoy was
designed to provide descriplive and empirical data for teacher
educators to use in designing preservice and in-service training n
classrc ™ communication. Additionally, an interdisciplinary focus on
researcn from the fields of interpersonal and instructional
communication as applied to teacher education was emphasized.

The sample for the study included 30 secondary and 28
slementary preservice teachar education students. The sampie was
stratified on the basis of the level of communication apprehension. A
tutal of 30 high level apprehensive and 29 low level apprehensiveg
were identified. The Personal Report of Communication
Apprehension-24 (PRCA-24) was administered as a pre.posttest
measure. Scores from the Communicator Style Measure (CSM) were

. analyzed with the PRCA-24. University supervisors and public schoel

tooperating teachers completad a modifiad version of the CSM on
two separate observation occasions.

Data analysit evealed that significant differences existed betwesn
alementary and secondary presarvice teachers on the Group Comat
and the Total tcores on the PRCA-24. An analysis of covariance, with
the pretest as the covariate, revealed no significant differences
between high 81 low apprehensives r n any context of the PRCA.24.
High apprehensives remained highly communication apprehensive

throughout the student leaching experience. Low apprehensives,
however, becams highly apprehensive by the compietion of student
waching. Signific.nt differences existed between high and low
apprehensives on eight of ten subconstructs on the CSM, Significant
diferences beiween self-reported and vbserved communicator style
were found for both high and low level apprehensive subjects
observed by the university supervisor; the self-reported and
communicator style observed by public school cooperating feachars
was consistent. Multiple analysis of variance rcsults Indicated that
significant ditferences existed between first and sacond observations
of communicator style by university supervising teachers and publie
school cooperating teachers. Implications of these findings were
discusead, conclusions were presented and directions for future
researc » were posited.




CONFIRMING COMIN'UNICATION IN
SUPERVISOR/SUBORDINATE DYADS OrderNo. DABS03682
SmiLowiTz, MICHAEL, Pu.D. The University of Utah, 1885, 152po.

This study attempted to determine if L. -haviors believed to promote
an: maintain corfirming interpersonal relationships betwesn
supervisors and subardinatas are linked to desirable organizational
outcomes. Thainteraciions of 1) supervisors with 76 subordinates
were tuped and ane'yzed with an instrument designed especially for
this stuedy. Four ressarch hypothet's were tested to measure tho
relationahip of the bahaviors exhibitsd in the interaction with the
subordinate's perceptions of the confirming characteristics of the
sunervi or, their satistaction with the supervisor's communication,
and vwedr job satisfaction, Additionally, the data was analyzed to
cetermine #f the interactions of company designated average and
effective supervisors differed. The results indicated that subordinates
who perceive their supervisor to be a confirming supervisor also
perceive their communication with the supervisor {o be more
satistying, and they raport more jcb satistaction. The subordinates of
company designated effective supervisors perceived their supervisors
to be more contirming than subordinates of the designated average
supervisors. In spite of the significant percepiual differences, the
resuits incticated no differences in the supervisor's behaviors with the
subordinates.

NEGOTIATION OF MEANING IN CROSS.-CULTURAL
COMMINICATION: A STUDY OF YOCTOR/PATIENT
INTENACTION. (VOLUMES | AND 1l} Order No.DAB4284438

Surmarto, SiTi ACIPRIGANOARI ADIWOSO, PH.D. Georgatown
University, 1883. 418pp.

Linguistic analysis of conversations between interactants of
diflerent cultural tackgrounds has shown how differing cultural
assumptions and values used in inferencing mar communication,
leading to communication breakdown (Gumperz and Tannen 1879). A
question is raised as to whetl sr communication across cultural and
social boundaries is possible.

‘Na study investigates how an Indonesian/Javanese
obstetrician/gynacologist interacts with his English-speaking
patients, black and white Americans, in two private practice settings.
The data base consists of 84 recorded conversations between the
physician and his patients, during the patients’ initial and subsequent
viits. The investigation focuses on patient responses to two features
of the physician's conversational style: namely, statements wit- rising
intonation, and laughter in clarifying exchanges.

The analysis of data, in addition to playback wit.i the patients and
the dnctor, showed that the physician's culturally-based sirategy of
using a statement with rising intonation as a presequence, a
delerence strategy for requesting information and showing
atentivene.s, as well as inviting repair, was accommodated by the
patients. They reshuped their expectations and adjusted their
responses to meet the physician's expectations.

Across time, laughter, uced by the physician as a deference
strategy. was adopted by the patients. The patients' perceptions of
what laughter conveys, based on their own cultural assumptions,
dittered from those of the physician. Nonethelecs, in cases where
laughter was not intended for joking, the mismatch between a
patient's interpretation and the doctor's intention did not result in
breakdown but enhanced tha conversation instead.

This study shows that it is not only the sharing of Stralegies that
makes people feel that they are on the same wave iength but also the
fuliimant of each other's expectations. Even when intention and
intarpretation differ cetween speaker and hearer, when iiteractants
realize each other's axpectations, communication across cultures is
still possible. )

" DISTRICTS
" TavLOm,Rosen Maumice, H,Ep.D. University of Missouri - Columbia,

COMMUNICATIVE COMPETENCE: AN ANALYSIS OF
POLICY DECISIONS IN AN ADMINISTRATIVE SETTING

OrderNo. JA8504429
SwaLLey, ELaiNe ANNZ, ED.D. University cf San Francisco, 1984.
164pp. Chairperson: Ellen A. Herda

This is a study about communicaticn as a medium for expreasing
power and interest within organizations. This study analyzed,

- linguistically, the policy decisions made by board members. The

members of the board included teachers, administrators, higher
education repre~entatives and business .rofessionals.

The rewearcher was interestad in documenting how validity claims
(Habermas 1870; 1977; 1878; Gouidne: 1976) are perpetuated,
obscured or legitimated in policy-making. Specifically, validity claims
inherent in the structure of speech were examined from a criticel
theory | 2rspective, which integrates interpretive understanding and a
critique of ideology with an historically oriented perspectiva of social
systems (McCarthy 1979; xii).

Validity claims were examined from the premise that monological
knowledge, tradition or solitary ego (e.g., an individual member)
alone, cannot validate policy decisions; thesas tactors mark the
boundaries of r~ality held or receivad by members in organizations.
The concept of legitimacy in policy decisions was examined from a
perspective of critical theory. Critical theory provides a concern about
impreing human individuality by fostering an av-areness and an
understanding of existing political and social conditions so that
organization members may examine action and knowledge.
Individuals may then become actively involved in policy decislon
processes.

This seif-reflective tachnique enabled the individuals in this study
to examine the fundamental basis of power and interests within thely
comraunic ative processes, Individual board members hecams more
responsible for their choices based on reflection and fundarmentally
changed their minds « bout their roles on the policy board becaues of
this research project.

ADMINISTRATOR COMMUNICATION BEHAVIOK:
PERCEPTIONS OF TEACHERS IN RURAL SCHOOL
OrderNo. DA8425801

18684. 105pp. Supervisor: Dr. Jerry W. Valentine

Purpose of the Study. The purpose of this study was to investipate
the communication process of rural administrators # ; perceived by
teachers within their school district.

Procedures. Data were gathered from rural Missouri teachers on
their superintendent, high school or elementary principal in each
district selected using the Audit of AOministrator Communication.

Conciusions. (1) Rurai superintendents are perceived as less
sftective in communication skill than either elementary or high school
principa’s. (2) Rural eiementary and high school principals are
perceived as having similar communication styles.

(3) Superintendents perceived communication skills are significantly
different based upon the number of teachers in the school system.

(4) Wher: findings of this study a: » compared to prév:ous similar
research in non rural school districts rural principals are typicatly
rated lower in communication skiils. For example, in research
conducted by Latiey the AAC scores were higher than the same
scores in this itudy. The Latiey study was a cross section of
communitics. This presents an interesting contrast to conclusion one
because the span of control in larner schoois is typicilly larger than is
the case in a rural setting. Thus. the logical conclusion is that
suburban and urban administrators are perceived by their teachers a8
being more skiiled in communication. Because these data are based
upon perceptions of unique groups, the weakness in making such a
conclusion lies with the \ariance of expectations and frame of
refarence of teachers completing the instruments.
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Implizations/Recommendations. (1) Specific research shouid be
¢ ‘nducted analyzing communication in rural, suburban and urban
s_hools with particular emphasis upon variable: which might explain
the difference in communication scores betwee n the three groups.
(2) Be=ause of the scarcity of literature related to research on rural
schoois further study should be done on rurai school dis_trict:.

(3) improvement of communiration skiils by rural administrotors may
require universities, professional organizations, etc. to place more
smphasis on the importance of communication in the pre and
inservice training of rural superintendents. (4) Teacher training
ingtutions and professiona! organizations shouid make teachers
aware that their perceptions of superintendents may change based
upon the pize of the faculty and the demographic subgroup of the
faculty they represent. (5) A systematic program shouid be developed

for practicing administrators to analyze the 1otal communication
snvironment of a achoo! district and coneidcr changes 1o IMProve that
environmenmt.

CONFLICT MANAGEMENT IN VOLUNTARIES: AN
EXPLORATORY STUDY OrderNo. DAB504330

Tewxws, TEnntt CHanleng, Pu.D. The University of Oklahoma, 1984.
138pp. Major Professor: H. wWayland Cummings

The purpose of this study was to determine whether one's own
position, the position of the person «ith whom one is in conflict, or the
content of the conflict situation significantly atfects seopie's choice of

were 54 staff members. 54 board members, and 54 volunteers
randomly selected from 18 organizations with a varisty of missions.
Subjects were sent a copy of the Organizational Communication
Confrict instrument (OCCH) which lists 30 typical behaviors for daaling
with confiict and the description of a conflict situation. Subjects

received one of nine shuations, sach specitying the content of &
conflict--a misinerpreted message, an orpanizational concem, or &
perso ity problem--and the position of a person with whom one was
10 envision being in conflict--a staff member, board member, or
volunteer. Subjects' responses on the OCCl were summed on three
subscales--nonconirontation, soiution--orientation, and control--48
obtain a profile of their preferred cms, No significant differences in
cms are attributed to position, sex, or length of tenure in an
organization. The content of & contlict situation does not affect the
choice of cms. Noncontrontation strategies are selected by peopie in
voluntaries significantly more often when organizational concerns
rather than personality differences are the source of the conflict (#
(2,187) = 3.48, p <.05). When conflict centers on organizational
concerns and one is in conflict with volunteers, solution-orientated
behaviors are used significantly more often than when the conflict s
with staff members (t (153) = 3.13, p <.01). When volunteers are in
conflict with other volunisers they use significantty more controliing
behaviors than do stalf members (t (153) = 6.04, p < .01) or board
members (f (153) = 3.80. 1< .01) involved in similar conflicts with
volunteers. Thesa findings contradict earlier findings generated in
profit-oriented organizations, suggesting that research results are not
peneralizeable betwesr settings. Penple in voluntaries appesr to put
the needs of the organization before their own needa. Also,
volunteers’ contributions are both sofiched and appreciated by others
working In voluntaries.

conflict management styles (cms) in voluntary organizations. Subjects -
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