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. ' Abstract . .

In an effort to resolve pgevious E;search findings regarding thé : .
salience 04'coun§}W6r—cflent age similarity as a déterminant of
‘ couns®lor pneférené;s, 94 yéuﬁg women saw either an older or a
.younger counselor discussing préglems varying in tﬁeir intimaty
levél. Aﬁ:lyses 5ugges§ed that while individgal diffgrences
amé?g counselors seemed to contribute to client sat{sfactioﬁ in :
Healing with issues of'differential intimacy, cﬁronological age

- +

i ‘ . . . - .
did not emerge as a factor in_younger‘prospectlug clients” .
\ . ) - A *
S perceptions of counselor attributes. \ ,
« N ) ¢
a \
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Effects of Counselor-Client Age Similarity and. : Lo,

Pregsenting Problem Intimacy on Client Satisfaction !

Regearchers have called pszﬁhologists' attention to the role

clients” peﬁcepfions_gf the théﬂ#beutic relationship plays in

/ .
therapy outceme (e.g., Burman, 19775 Strong, 1968). But as

'Robkfer and Storandt (1983) noted, clients’ perceptions may vary

~as a function'of both the therapist and the client. Of

1§

.particular interest to the presentvinvesti?ation wis the.role of
\ » \ > .
. counselor age on college age wgmen. In theory, age matching .

L4

could (a) lead tq greater client satisfacgion and ha?g an impact \F

on the quality of therapeutic itteraction and (b) have

implications for elient assfgnmen? and staffing pol}cieg\in \ . -

uniuérgity counseling cen;érs. _ | ' y
Simons and Helms (1976) had feqale'uniuersity students (agel

range 18 to 21> and non-studentsa (age range 19 to 74> evaluate a

» . - A ' ~
photograph and description of male or femal@ therapists.

Therapists of both séxes_were chosen tO'repﬁesent.four differeqt

) ige groupsi 25—35-years,\35—45 vears, 45-53 yearsg, and 35-43

v

Qearg. Col lege womeP-preferred women counselors in the 35-43 and
tﬁe 35-65 age rangei,;whor;as_non—colfgge women preferred the
oldest age gtoup.. Simons and Helms (1976) find;ngs suggested
tgat, in the case of female.counsglors; women clientswpnofer.q

,therapigt to be older.

.Bimon (1978) asked college men and women to rank equally 7 [

CN

recommentied therapists whom they might consult for a personal

. 4




. I'4 s\ . i ; . M , | \ 7. /
. \.probleml -The three malejsand three fgmal;‘ther;pistﬁ Uifﬁ:red.in
;:ﬁ ‘ag;:k‘ﬂﬁ—yeab;—on, 40—-years—old, and Sﬁryears old.; The woqu
stuaents' first ghqbce for a female therapist was the 40Lyeér;

-

old: ‘ . ¥ ': . -

vLasky and- Salomone (1977) pfesented psychiatric male in-

' '
patients of differingges (i.e., under 30, 30-43, over 43) with

color slides .and 10 minute audiotape segment from a'counseling {

~»

L .sessioﬁ conduc ted by a younger (age 24) or older (agé 48)

. ‘% . '
therapist.: Counselor status (high vs. low) was crossed over

client age and counselor age. Significantwthree—way interaction
> . ‘ . .

between client age, coungelor age; and counselor status indicated .“"‘

>

patients under 30 we}e-most attracted to the younger:'low statug \ﬁt
therapist. No differences emérged fgrxthe patients in the '30-45. -~

'yeér age group. While not significant, the oldest patient Qroup
t

-

-older therapists. : : ’ v

. ¢
— 4

tended to:prefer

_Recently'Robineq'and Storandt (1983)> had two.youhger (26—

’

and é4—year—old§5 and two older (58; and 66—yéar—olds) counselors

‘ conduct an analogue interview with both younger (Fange 25-35

years old) and older (range &45—-70 years old) pseudoclients.
Following the interview, c%jenis repor ted their perceptions of
facilitAtive conditions (empathic unde standing,;congrueﬁce,

Vs

- - ) '

level of regard, uncopditionali'ty of regard) and their . . o
. eatisfaction with the ‘counselor and the interview. No,
' . , i N 2 ' . ) ’
differences occyurred for client age or counselor age. However o v

_both young and old clients responded différeptia]lx’to the




R Y’

L4

’

ybynger counselors, but not to the older counselors. In terms of

- o .
satisfactron with ‘the interview, subjects responded
\ . - « - B ~ BN R A
differentially to one o% fhe'olden_dounséﬂors. No evidence

emergpd to gupport an age- slmilarity hypothesls.' R

a
? k]

These studies assemsing ihe tmpact of theraplst age on

Clients uany,in the rek%earch strategies employed. The studies

e y;

relying on'photographs and/or written descriptions to manipulate

[y

.coungélor age (Simon, 19733 Simons & Helﬁs, 1976), suggest female
\ .

'y

clients may prefeh'qn older therapist. However, these paradigms

provide the most nondirect contact with the counselor.

“ ¥

Studies employing recordings of simulated therapy iﬁtervizws
i * <+ i 5

n

{Lasky &'Salomone, 1977) or single in vivo analogue counseling
interviews (Robiner &‘Storandt, 1983) are more difficult to
interpret. Although Lasky and Salomone (1977) used 3 male

-

sample, their findings suggest that other counselor variables may

interact with age in complex'ways. Robiner and Storandt’s (1983)

results suggest that, for all-female counseling dyads, client— -~

therapist age—-similarity need.ngt be so critical, Howéver,

females’ counselors may vary in unique ways even ‘when age is

taken ihto account. . .
- : ‘ : \ . :
Nhilg reséarch paradigngrsing recorded interviews control

\

for différences be tween interviews (e.qQ., topic;l content,

emotioﬁal~fluctuat‘~ﬁs), they usually rely on' a single stimulus
interview thereby 1imiting géneralizability of the findings:

Robiner and Storandt’s (1983) in vivo analogue sfratng'has some
megit but was constricted to requesting volunteer clients to

v
k]

e " R “



‘with role-played client.problems depehding‘upon subjects’ marital .

'
F o

] ]

discuss a “problem in a pegsonal relationship” with the

f - .
counselor. As Robiner and Storandt’s counselors were
~ L} ) -
parapﬁofeﬁsionaf crisis.counselors from a community crisis
' ' .
hotline, +t seems conceivable that they were trained and held

-

' . ¥
expectations for dealing with critical situational problems.

) . - . «3
However, their pseudoclients might not necessarily have viewed.

a

problems in their “"personal relationships®” as in a critical
stage. Thus seeming discrepsncies in counselors’ oriantations

and clients’.perspectives might have impacted upon clients”

perceptions of facilitative conditions and satisfaction.

: . \ .
Ihe present study attempted to resolve some of these

1

o

me thodological issues and -in addition addressed the counselor-—

.

client Sge issue as a determinant of counselee preferences for
helpf This investigation employed videgtapgd simulated
inierviews to provide subjects,grea£?r contact with the
éoungelor. Additipnally, subjects observed the same counselor
conducting thne; interv;ews. In each }ntervibw, a djfferent—
client role—played a pﬁpblém. The three role-played vignqttes%
wer;“Known to vary in terms of the intimacy of tbe client’s
concerns. Thus gubjects-obﬁerved one £herapis; handle a rdngg of
client problems. Sincg subjecfs might identjfy-differe;tiaiﬁy

Vo~
e

séatus, subjects’ mari tal stéfus was also controlled.

’ .

' r

The maJor purpQse of this iwvestigatibn was to determine
Q\“ \ : !

whether subjects per&eiveggqungeﬁ vsf'oider counselor

N
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giberipess,,hftractiveneas) and of satisfaction with the

=

boked-at fhé impact of ® .. -g

\. . -

subjects mari-tal status and the. lnterpersonal intlmacy level %f

, e WY -

counselor. Setondarily,‘the"ét dy

. ~
¥ .

the role -played clvent s problem%.: R . _ L

Method I S
ubjects ' P . ) :
Forty—eight married and 48 unmarried volunteer women M= f

19.2 years, range = 18-31) were-recruited® to. serve as {

- !

pseudoclients. These women lived in or close to a large '
metropolitan area dn the southwest and/or attended a large

southwestern university. _
1 . . s
Dependent Measures : | - . S Ll
- o ' '
Subjects rated counselors” attractiveness, erertness, and -+ #

trustworthiness using Corrigan and Schmidt’s (198%) Counselor
Rating Form-Short (CRF-8), which is an adaptation of Barak and

e

'LaCrosse’s.(l975) Counse}or R#&fﬁg Form. Corrigaﬁ and Schmidt .
(1983) reported subscale relisbilities ranging froa-.82 tor.93. .
which were Judged sufficiently adequate to allow use of the: |
CRF -S. Hngh scores on the CRF-S suggest.greater positive degrees
of the three counselor attributes.

Ashby, Ford, Guerney, and Guerney’s (1957} c{ient ‘
Satisfaction Form (CSF) served as the_ other dependent uarnable
The CSF consists of 25 positively and negatnuely phrased |temJ§§

des!gned to assess the ciient’s satisfact«on wi th the counselor

and the interview. Robiner and Storandt (1983) reported a ' .
. . /. : -

. - . - - . ) ) B
4 . e R ' - . ; X ) } ST \}k
t . . 3
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reliability zf_.?Z'for the CSF. Higher CSF scores indicate

greater client satisfaction.

-

Videotape Stimuli : o - .

-

Thﬁfe 10~-12 minute scripts were adapted from actual
interviews. The excerpts were edited =o thatrthex varied in
' b .
regard to the interpersonal intimacy of the client’s preseﬁt[ng

problem.“

Neutral topic (NEW. In the NEU-vignette the female client o
discussed managing her time e.g-,'transporfation problems,

academic progress, and part—time emplbyment.

Mild topic (MIL). The client in the MIL excerpt explored

rd

relationship issues involving breaking away from her parents,
commuqpication problems with her boyfriend, and trying to find

S A ) ) i . I
more interpersonal satisfaction in her personal relationships.

a » i \
.

Intense topic\(iNT). In this acenario, the client focused

.
an éexual relationships; suitablengss 6¥ a marital pértnershié,
birth cdﬁtrol, and a past abortion. JT | .

An '-independe’nt_..‘sa'mple 04%2 women read and rated the three
ch{pts,mip counterbal;nced.qrder, in terms of: (a) how _ é ’
intimate-they Considered_the.problem-bresé;fed by &hé client, (b)
how dif¥iqult it would be for a womaﬁ to discuss the problem with
; calnselor, and (c)thQ,common the problem was among women tggy‘
knew: Anélyéis.of these r;tings confirmed t@af they were,
perceived differentially and‘seem;d to fit along a dimehsioﬁ ot

conceptuéliiéd as intimacy of the client’s problem;f Tdo oldenr

-

P
s . . 1

>
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women (461 and 74 years old) and two younger women (24 and 34
years old) served as counselors:. One older woman was a Ph.D. -

psychologist ahd one was an experienced actress. Both:younger” ) [ '
o ) * .

counselors were Ph.D. candidates with counseling practicum

: . . \
experience. One_ of five different women (20, 22, 24, 28, and 31
- . i L
by . i .
years old) role-played the client in each script. ‘ : ’

All uignetfes were  taped so that the seated counselor was ,

vigible from the waist up, while the client remained off camera.
? , : v
- The final taped stimulus vignettes were judged comparable in .

technical quality and realism by two Ph.D. psychologistgx
+ . - . 0

. Procedure : . . ' T

Upon arrivél, each subject comple ted th;,bioghaphicgl )
- ‘ * ) ! ‘\."

infoﬁmafion“sheet. A female experimenter thén_gaue a'brief - .,‘.

Y : “ ' P . s/
explanation that the three vignette sequence represente} éxcerpty = . ‘

, : (3%7‘ | : . .
Y from s@ssioné{@btween the counselor and three different élienﬁs
and were being used with the permission of both the coﬁdse]pﬁ'and
1

the clients.
Each sobject then viewed a \hrée vignette sequence conducted
by the same counselor.: Prgsenta%ion of the NEU, MIL, énd INT =~ ¢ -
.vlgnettes were counterbalanced across subjects to control #or |
possible coﬁfoundlng due to orderlng effects.

;
Before viewing each vignette; subjects were instructed to
' ' {

14

)
pfhce thehse)‘ﬁs in the client’s pEE{:\;nd to focus on how they
\ AR
wqgld feel. discussing tho problem with a tounselor. After

viewing each vignette subjects completed the CRF~-S and CSF and -
indicated how eawy it was for them to |dentify with the "client",

~

oo T 1o
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- The final 2 X 2 X 3 design® included two 1évels of counselor

Y ’

»

age (older vus. younger) ,and two levels of subjgct marital stdtus

(married vs{,dnmarried) as between subjects factors. The third 7

- - . \‘ J‘ ’
2 factor of problem(}ntimacy (NEU vs. MIL vs. INT)> was treated as a
- L ' .
wrthrnisupjects factor. Two counselors werd nested under each

’ . i ¥ X , . . ) ,
level of counselor age: ‘)‘f’*} : .

- -, ‘. ’ . ~
) . a Resul ts and' Discussion o !

¢
,

. i Data were-anal?i;d via a Z(marital'statds'[ma}riedjsingle])

\X”2(counselqp age [young-oldl) (with counsélors [2) nested witﬁiq
?Ach evel of counselor age) repeated measures (3 levelsrof
intimacyj #nalysis ;f var‘ance. ;ll an;lyseﬁ\were,b;;ed on Eerl

ya

-

sizes of 12. -

Preliminary analyses yielded no main effects for or , - s

interactions with mar i tal status; data were- subsequently

collapsed across marital status to yield a 2¢(counselor age) (with

counselors as a nested factor) X 3 repeated measures ANOVA.
. / .

( .
As a manipulation check, analyses of script rafings yielded .o

a main effect fbr'intimac¢ level for the rated intimacy level of
) : »

the scriéﬁs, F = 217.51, p < .001, favoring seXuality, with

' 2,88

time management being rated the least intimate. There was

additionally a main effect for counselors, F ='6.32, p < .01,

’ « -~ * . . \ ! i . ' 2,89 R

across both levels of counselor age. For rated difficulty in

discussing the issues dealt with in each script, only the main y

effect. . for topic (sexua]itf tﬁj}mggt djfficul(, time management
the least), F = 184.44, p < .001, was significant. For
2,89

T
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_ ;e | | T 2
' . /: ‘ . B 1 . - ! . ) I. ‘. » N

(N . ) - -
) *

peruakiveneﬁs (extent of the problem, intimacy level effecfs were - . <‘
! ¥ ] _" ‘ R L : . .. L I ’
significant, F = 7.19, g ¢ .001, with time _management being
2,%0 . - ‘
seern as the MDst common’ relntive to relationshops/sexua‘ity _For !
: 3 . S

rated ease with which the subJect .could identtfy wi th the T

~

3

“client”, intimacy level (favoring time management, then

relationships, then sexuality) was significant,. F - éq:,:s4,‘ e -
<';001. For rated personalness of\the Probiem, agafg main- ;
effects for counselor F = 4.8, p < nOS, and for inthQC{Q%i _;

' . . §
level (favoring sexuaIWE;zg F o= 233t01,’g,( .001, wer'e !
obtained.‘ These findings cleir?g sdggested that the videotaped

14

scripts were perceived to be di#ferentigl;} intimate/personal,

(- 1S
z H

with sexuality,'relatipnspipé with significant ofhecs, and time

ahnagemeﬁt being Jjudged as most to léasf intimate, in that order.

1

There ns also some (albelt less strong) evldence that*Jltl

intimacy of the sgripts was affected by indivndu§l d|+¥erences
among the counselors, perhaps due to differences in eye contact, ﬁ

< ~

verbal pace, voice tone, etc., although this is speculglive.

. " .
When data were collapsed across counselors within leyels o

counselor age, findinds were identical regarding intimacy level

~

differ}nces. .
» | For the counselor variables, aASimi]af lack of marital
status effects wa; obtained; éubsequen@.ahalysesnihvdlvéd data
summea'acfoss marjtal status. For the Client Saiis#attion Form,
a main effect for cbunselors (nested wlthln counselor age) was
' signiflcant, F = 3.35,_2 < L05,,as waseintimacy level dwith

‘ 2,89 | L L
@ counselors being seen more positively negarding dealing with ‘time

¢ ’ ' :
- - . v '
. - - . N -
R .

o N
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.= ~ . .
‘management (X = 122), versus relationship difficulties %3 = 114>,

. - ~ . ! - 2 . . ) ] L -
wversus s;xuarﬁty (X = 108). Moreover, a counselor-(wiﬁkinl -
‘ “ RS . — ? . )
counselor age) by Intimacy level jnteraction was obtained, F
: h \ _ . 4,176 ‘
= 3,27, g_( .001 suggesting the lndiuidual counselors

PR 3

(regardless of ago) were perceived more positively in deallng ‘ e

. with more intimate topics versus others. When thege data were

-collapseq acrbs; éounsaloré main.e£féct for topic (intimacy} {
level) wagfa;ain’found, E = .8.46, é < .001), and a

_ N 2,90 _
significant_counse]or age bg intimacy level interaction was §
obtaired, F = 3.12, p ¢ .05, indicating that younger %T
;ounselors gezg preferred over older counsefors when time .
management ‘was an { e, whilg.no preferences basgd on couﬂselor_ "
age'were'expnessed‘%” problems in the%areaswqf inté;p;rso,al' ' S
relationships and séxiqeré déalt with. Thes;J}indings are

. _ ¥ A
noteworthy in that older:counselors may bé seen as either Yo

incapable of managing theirs (or others Iiues) or as not"bbing

able to understand/cope wi th balancing school vs. work ‘vs. famlly

‘because these issues are not seen -as salient ones in the lives of

. )
elderly persons. More importantly, dldor counselors are seen as

a

no less preferable in deal ing wi th more intimate topics,

L i .

t . ' . - l‘ -
presumably because these issues are universal. ones. ' Given the . -

a

4

biases often held a ”u{'the aged as being void of sexual
interests, it is ospecially nB{pworthy t? see an absence of: this

bias in this Sample. Perhaps their<tontacts Wi th older- :

_parents/grgndparonts rogarding theso ‘issues have prodlsposed them .(ﬁ;
) G\
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-

to see older would-be counselors in a more positive ligﬁ}. ' jE!L

For the Counselor Rating Form factor of Expertness, main

\\foects‘for counselor, F = 4.59, p < .05, and for intimacy |
' ) 2,90 - > - )
level, F = 4,07, p < .02, were obtained (favoring sexuvality
o 2,89 ’ . .
relative to time management/relationships). Additionally, a
3 . significant counselor (irrespective of age)> by _intimacy level
. ) |\ -
interactjon was obtained F = 3.76, p < .01, indicating that
-4 : “
' 4,178 : . :
some counselors were seen as more expert in some areas versus
- : .t . o , -
. other counselors. CoLlapsfng across counselors, topic effects

'S

were again'obtafned E .= 3.78, p < .05, and the counse 'or age

. 2,91 ) _ . . ‘ﬁmﬁ

/ X intimacy level interaction‘epproathed significance, F = s
- - 2,91 S

2;29, p = W11, ' ) . s

) «For Attractivenegf, again counselor effects were

significant, F . = 3.70, p < .05, as was intimacy level, F
: 2,89 _ ‘ 2,88
. : ='6.92, p < .01 (fdboring time management, relationships, and

sexuality in that.order). . Moreover the - counselor by intimacy

. level interaction'wgs significant, E = 6.372, p-< .001. Data
- S0 X _ 4,178 ) - .
‘collapsed across ‘counselors yielded intimacy effects, F =
. ‘ - - 2,90 . _
"3.67, p< .01. These findings parallel those for Expertness. ~ -

For Trustworthiness, main effects for intimacy were found,

—

Ev .= 6.01, p < .01 (favoring.time management) as was a
2,89 . :
counselor b» intimacy interaction, F = 4.07, p ¢ .001.
. 4,1?8
Collapsed across counselors intimacy, effects were again found,

E - = 3.67, p < .01. As above, these findings parallel those
- 2,90 . . ) ’ '
for Expertness.

b
1
!
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These counselor data substantiate the fmportgnce o+

indTvidual counselor ‘differences within contexts varying in their

"intimacy content as a determinant of counselor preferences among

- s ’ .
would-be younger clients. More importantly, they explicitly

rejett the npfion of therapjat—client hatcheslbased_on age, as

these matches affect both thgfapproathability o¥_o|der versus

-

younger counselors, or generalizations about older counselors
. : r - N ,
being seen as less competent/attractive by the yYounger persons.

Both sets of findings are consistent with those of Robiner and

»

Storandt (1983) . From a gerontological pérspective, they sugges

[

older persons to be seen in equally positive terms in their .

perceived ability to deal wijth issueS'reIeva?ﬁdép younger

clients.

.:) 3

\
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Table 1 S | , -

- ® R .

Y ° ~ .
Means and SD's for the Major Dependent Variagies ' i

Young Counselor

P

01d Counselor

Variable : A | B ' ~ c o x D
s L2 o3 2 3 1 2 3 1 2 3

Intimacy 2.17 ° 3.82  4.95 1.3 - 3.56 4.39  2.26. 3.86  4.82  1.66  3.75  4.45

o 1.07 .88 .20 .91 1.07 1.5 .96 . .81 .38 70 ¢ .67 .97 -
. Difficulty 1.5 "3.20°. 3.9;'J 145291 345 165 2,95 4.04 134 - 2.56  4.00

S92 L1710l 77 1.3 1.0 83 1.33° » 92 .57 . 1.03 .95

Pervasiveness 4.25 3.54 3.20 3.54 3.12 3.58 3.56 3.13 3.30 . 3.54 3.08 3.45
9 .98 131 78 90 13 99 -l21 1.5 .73 1.0r 144

Fase 4.20 13.00- 270 3.54 - 300 2.95  4.08 3.17 2.01- 3.9 _3.05  3.20

.93 99 119 1.4 114 119 .73 1.3 1.31 .88 .98  1.20

Problem 233 387 483 1.8 369 4.7  5.08.  3.73 478, 1.87  3.58  4.58

n

140.70 120.41 106.08 119.26 111.08 110.52 133,27 118.36 109.77 96.04 116.17 104.67
16.69- 31.74 30.41 21.77 29.87 ~33.50 28¥25 28.31 29.22 37.72 28.60 26.40

M
D
M
D
M
sD
M
sD
M o
D lo4 .61 .38 91 97, 1.23- 8- . 8 - .51 .8 .82 .58 |}
Client Satisfaction M |
sD
"
D
M
SD
M
S0
L

Expertness \ 21.91 19.70 17.04 18.25 -17.70 17.62 2I.54 20.31 18.81 15.29 18.29 . 17.% )
L 2.55  5.60 575 451 4.99 533 462 - 4.97 . 5.64 7.17 572 4.92
Attractiveness 22.75 18.45 17.29 18.62 18.83° 18.08 22.47 19.00 19.04 ' 15.91 - }.70 17.29
’ 3.42  6.15 6.17 4.2 . 4:.89 4,66 3.74 502 5.08 564 - 594 4.10
Trustworthiness. 023,29 421.25 19.20 20.29 19.87 19.41 22.59 -21.00 20,45 18.45 20.25 19.41
- 2,29 455 4.80 © 3.35 443 404 3.5 4.19  4.03 544 512  4.96
= : _ .
)
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