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No ing that dayn:me telev:s:on serials have been uged
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skills, this paper rev:ews literature on tlie nature of soap operas so
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audiences and their reasons for viewing scap operas, the basic plot
structures, general demographics of characters, female characters,
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characters, and the use of time. The paper concludes with a 7 page
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INTRODUCTIO&] THE EDUCQTIONAL USES OF SOAP OPERAS . : i é
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Daytime talevision Qprial; have bugn‘uued to taacn &.
great varioty‘o* subjects. Some habo'uguq the scap operas - : ‘fj}
thch are broadcast everyday, while others Bav- custom made
soap operas to teach smlected informatian. Before the suap
'op-ra is used to a gr-at-r oxtTnt, it'is nn:.ss;;y to roviuu |
the literature tQ understand what they are and what thoy do.

Languaga 9qucatinn.haq utilized the sogpmopera.techniquo
for many progress. Handscombe (1971%1) nutqdithn us;fulﬁnsl 6*
the soap opera format in teaching Can;diah English to’non~'
Epglish speaking individuals. Cheng (1974), in a unique
‘application of the theaory, prcposed using the Qbap.opnra
format to teach oral-chincl, language :killl.‘Hnataﬁ (19??)
.applidd the techni?ua to;thn teaching\gf English to adulgg in
the United States. Wierenga (1979) extended the uf:)of the -
soap ppera to the learning of foreign languages. | s

In addition, the s0ap opefa has been used to taach |
critical writing and thinkingl LaPota (1973) sugpested thb'h
usa of the soap opara to increase verbal literacy and

listening skills; Colasurdo (1981) had students examine the

s0ap cpera criticallys. Migeot (1983) extended the use to

include the actﬁal*&nitin& and production of a soep operaj
. [

Wilson (1983) used dayfimo dramas with Journalism students; RN
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'Magiitrdl'119a4) employed them as a stimulus to creative

'}7‘wr:ting assignments. - N . ;

L 3

Furthnrmoro..thc'soap'opnra has been used to teach
:skills in minvgprnal. including women’s studies (Follman;

1978) 3 suciology'(Ldvinlon,11980)| snx aducatibn (Sparski and

C
Lynch 1974 and Sulliv.n. 1979). They. havn been used to

increase the compr.hcnsion of umottons and*:a:ial AN
relationlhips with learning di:abl-d chiﬁdr.n‘(P.nrl. 1982)\\
as ~vell as with Qdult ndueption qroupl (Ninmi. 1972 and,

Black, 1975). ¢ L >

4\- .
Mandplloﬁq (1968):ut1}1ze¢ the tnchﬁiquus of i sSoap
opera to educate the urban pogr by providinglﬁnlpful,

information about prnﬁlnmsﬁin their averyday ‘'lives thruuéh
. N " °

created sQap upoéal. This was one of the first uses, an

e

one
of ‘the most unique.. * | S - g
glearly; soab operas can be useful in education. This
paper ﬂfs been designed as a primer on the background .
é:;séarchl &1th thip information, the 1H;truc£ar can utilize
the soap opera'mérn Eancra#nly.-

i
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THéq.HDIENCE OF S0AP QPERAS

-
- ~>

.

)

s s

is made up of~postly women, ofrwhigh the majority is in the

-

- .South. It was noiod that the higher the income of'thn'pnrqun.

the less liknly'that'ﬁhﬁt person would B;:h Y-TY upe:h
viewer. / !

{ €

' Compesi (197&) discovered that the most popular r;aloq

' 4 “ PRE

for watching‘suaq operas was entertainment. Men rated
. ' s . :
amusement highly,as‘a_raasonl whilae-women favored the

exploration of .reality and the reception of advfco.au chief.

- reasons. Breen (3939) fourd that the two most prominent

. 4 .
. ' reasons for watchinng scap ocperas were their intrigueing

piots aqd their use as topics of cqnver:ations.

-

'\‘Bond (1580) statéd that there was a/péiationnhip batween

' the viewer and, their professed values. /The greater the

P

" artificial relationship between the /viewsr and soap opi;zj

' ‘charact.r, qr. higher the liberal valugs rank{ng the viegweir

will assign characters (and) the greater the viewer's uses \

and gratifications, the higher the liberal values ranking the

P viewert will alnfgn s0ap opera characteft.“ "
AY » *

Buerkel-Rothfuss (1981) noted a relationship betwean the

viewing of scap operas and the viewcf's percaeption of the

PRt »

number of professionals (doctors, étc) and problems (divorce,
<

abortion, crimg. ntc).'Qﬂ the other .hand, Greenberqg (1983)

- -5

P amtoarisaktit am ot Y iAo ok mme e afenses . e A

: According to Katzman'(y‘;;). the socap opera‘'s audience ’

& .
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found conf\i:ting evidencei, the viewing of soap operas has no
, _ \ \ 7

influence on the viewer ‘s perception of real world sesxual
. . 4 :

~act1vity ind_p.rminﬁivnnnsu; - *

The vi-@ing bf scap operas has been shown{to have both

positive and negative effects: Thomas (1977).discovered. a

pdsitivu“soctalizing effact on vibwurs;'PhilIipi ;1992) noted

a relationship between violen;e on soap operas and suicides.

ot
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SOAP OPERA bLors"

'The plot of a soap opnra, a:cording to A.drich (1975) is
camprxsed of a snrius of dis«ﬂstnr: crowd:ng one another upon
the main character (s) 1n which episodes are independent of
each othur 1n terms of time. Katzman (1972L,gummarizcd thu

four basic typol pf stru:ture in thc soap opural

a. :riminal or undorworld a:tivitinl , ' C o

4

b. sexual paoblaml
c. medical developments :_ o
d. romantic and m‘i%tal a#ﬁairl )
Derry (1983) specified the plots, found in.soap bpera;“asl
a. love confroﬁtnd Ry cbstacles . | o |
b. sudden a:cidqnt or illness

C." personal tensions that result in murder and trial
d. paycheotic killer

@. split personality ' _ .

f.'Rémeo ;nd Juliet story

g. amriesia

h. bigamy

i. caresr striviné

J« romantic and sexual adventrure

k. wlow and drawn out death

The structure of ;Dﬂp opreas, acéording to Johnson

(1978) is filled with repititions, juxtapositions, ‘

[
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interruptionn.ﬁnd location changes. Rose (i9/c; statss the

* techniques used to madntain interest in th. .lotse

e varied pluts at different stages of uqvelopment tn

pravent the story ﬁrpm -aver anding

8.

b. Juxtapasition of small .dramatic scenes .

‘G« though characters ofton hide tho truth, very littln
1s cancnal!d from the audianc.-

In addition, opposing factors are played one against the

‘other in the soap .bpera: psychological happiness (which is.'

the e-quivalent of love) and unhappiness (Aldrich, 1975),

.

openness and secrecy, and laparatnnell and.merging (Katzman,
1972).
] : . S
Many problems effect the _socap opera charafers, including

illegitamacy, abortion,(divdrcl, deathy love, juvenile

4

delinquency, and social drinkiﬁg_. On the other hand, world

and material problems dé not exist in the world of tﬁé s0ap
cpera (Ramsdell, 1973). According to Cansata (1979) t@g of
the most pervasive problens ard sickness and injury, but the
“diseases are usu;lly unspecified. The most commonly'specifiad
illngss is psycﬁiétric in nature. When death does come on
Qoap operas, it is usually caused by accidents and/or g
violence. )

Drugs, both 1egal'and illagal; ware studied.” Illegal
drugs were much less common than alcobol (MacDonald, 1983).

<

Laowery (1979) found thatlthe use of'alcohol'was comman and

. ,
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aécnpted. Garlingtor noted that alcohol was used in three one
minute interv;ll‘por 21 minutes of soap opera air time.
Lowry (1981) and Gr;enb.rg (1981) found that soap'operaﬂ
presented a distorted vie& of se#ual behavior in Amh;i:a.
There is over three times as much s@xual behavior betwoﬁn
unmarried éouples 28 betwuen married couples on the scap —
oparas{.Lery (1981) found that over one fourth of the sexual
behavior pictured was of the type discouraged by so:iity.
Saite?'(l?BSi.:uggasteq several reasons -for sexuality to bé .
prominent dn the socaps! ‘

a. mildly Fisquee gu;&ect

b. problems can be sogvad in terms of individual
characters |

C. there is a degree of sensationalism attachédAtn the

subject _ '

d. reasserts the over-riding importance of monogamy

~

L



CHARACTERS: GENERAL

Downing (1974) statistically wtudidéd the soap opera
ﬁharactgrs. She found that the characters were nearly evenly
divided according to sex, 95% were white, &&% were or had F
bean married, 0% were middle class, 73% were Judgad.gbnd
looking, and over 90% were slender and healthy. Seiter (1983)
examined the social classes of the characters, finding that
characters remain in their o;n cless, despite marriages into
other classes (dye to thc divorce rate on the socap operas).
With the working'class,fthera is an emphaeis on the key role
that work plays in their lives) the middle class shows .
pro§esiionall on the risej and..of course, there is the upper
class.

Kaplan (1973) studigd the characters in terms of
intimacy and conformity. Characters are preoccupied with
conformity due to their knowledge of tha proper rules of
society. The characters lose status by not conforming and for
suffering in their sgarch for intimacy. ﬁodlaski (1979
commants that there is really Ho resolution of problems on

soap operas; rather, there are further éémplicatipns and

obstacles.



CHARACTERS: WOMEN

The research ravaals that there are a graat number of
differences between men and women on soap. operas. Finz (1975)
stated tha* the male and female charactars respond to |
situations in traditional and stereotypic patterns. Downing
(1974) explained that,domen are generally non-violent and
genuinely concerned for othere. Furﬁhorma}e, the women on
soap operas tend to be younger than the men. The occupatiﬁns

» 0Of women are less clearly defingd than those of maﬁ;rfhe full

time housewife iw the largest dccupation (29.5%), the

professional (s second (19)4%) and the Clerical ie third
L

(9.3%) .

11




BLACKS IN SQRP QFERAS

Johnson (1982) and Bryant-Jaohnson (1983) agree that
Blacks on scap operas are not iﬁterasting characteth'Johnaon
statas!tu.t thay are basically boring because they are dahiad
exploites and miseries. Eryant-Johnaon atates. that they are "
detached from their ethnic background.
Tﬁn'Black characters are presentdd in ways that are not
¢ pérceived ag fhreaténing to the white porld (Bryvant-Johnson).
Johnson states that there are only four.a:;eptabln roles +or
‘ Blacks in scap operast ]
a. sidekick: the Black is a friend who helps a trouble
pFonﬂ white ”
e b. Dear Abbey: the Black @Qives advice
c. protector: e.gq. police
d. true token: these élacka have no story line or real

functibn, but are simply used to gossip and comment on the

action
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THE ELDEFLY IN SOAP OPERAS

4

Though thc clder adult is not th- center of plot in :oap

. operas, the genre does not oxploit thp stnreotypou and mythl
- 0f aging, such as senility (Elliott, 1981). According to
Cassata (1980), the older adult is .an att?,étivn character,
who is employed in an fmportqnt position and wﬁo is living
independently. The older adult ims more itablp\omctionally and
physically haalfpinr.thén the younger characters. Elliatt |

(1981) notes that of the older .dults portrayed on soap

opuras, 82.7/ are in good hea + and 75% are from either the

“u

midd.e or upper class. . 7

13
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. CHARACTERS: RELATIONSHIPS

D -

Parsorial happiness motivates relationships which are

linked to marriage and the family (Wander, 1979). In general, -

S£0ap Operas opcn}y'éonfroﬁt Ahe viewers' concents of fabily
:orrectnoés(/nhd there is, at most, a rare, .strong, long
lasting c””&itmont to a relationship (Rose, 1978). Abelman
(1980),/observed that within relationships, un@aﬁried L
indigﬁdualn wo:; more loxuafly active than married
ipdiQiduals. Furthermore, petting was more prnvapint among .
married couples than talk.a;out intercourse. Greenberg (19é1f
verified the amount of sexsal behavior absocvod in soap
operas, and noted that there was dnrc of it on soap operas ’
than on prime time television, though the types of intimg:y
differed. . - *
Maykovich (197%) compared Japanese and American soap
opera families. Japanese soap opera families are based on the
concapt of continuity while American soap opera families are

based bn the concept of family love. This difference accounts

for the differing focus offefch S0&p opara.

14
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TIME IN SOAP OPERAS .

. Porter (1977) has.defined the sacap opura-as-a "costume
‘drama in a time capsule." Lopata (1977) clarified the concépt
by noting that time is cpen ended and éxpanded. This

expansion of time lrads to a contraction of space.
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