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Step—-by—step instructions for locating material in
the Educational Resources Information Lenter (ERIC) database are
provided. Following an introduction, information is presented in
three main sections-—manual searching, computer searching, and using
"search results. Subdivisions under manual searching describe who can

. or should do a manual search of ERIC, how to locate ERIC microfiche
! collections, procedures for conducting a manual search--including how
to use and understand notations -in the ERIC Thesaurus and ERIC
monthly indexes——and searching for a specific document in ERIC. The
second sectiomn, "Computer Searches," contains subsections on when to.
do a computer sear€h types of information that will be retrieved
from such a search, cost, tips for getting good results, and computer
_ search turnaround time. The final section, "Using the Results of ERIC
Searches," describes how copies of ERIC documents and journal
articles can be obtained. A six—entry resource section cites
.additional ERIC publications on the ERIC system. (LP) ~
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Finding What You Need in ERIC

Many educators realize that resources in the ERIC data base can meet a variety of research
needs. The ERIC collection of more than 400,000 documents related. to dducation contains a
wealth of information that is unavailable or hard to obtain elsewhere .speeches, conference
papers, state and local curriculum guides, project reports, research reports and reviews, and
unpublished articles and dissertations. It's probably safe to say that anyonewith an educational
research problem — from a student with a term paper assignmenttoa teacher iookmg for specific
kinds of classroom activities.to a doctoral candidate preparing a dissertation —would find ERIC
a useful source of information. This fact sheet contains general information and specnﬂc tips for
finding what you need in the ERIC data base. = -.

The first step in retgevmg relevant documents from ERIC.is to decide on a search strategy

~ There are two ways of searching ERIC: manually and by computert Both methods provide access '
' to-the same basic information. Which method is better for any given situation depends on a
number of factors: the nature of the research topic, the number and variety of documents,needed,
and thedocation and accessibility of an ERIC collection. Theradvantages and Nmttations of each

type of search, and the procedures mvolved are described below. \

L1

Glearinghouse for 3ocial Studies/Socisd Science Education
483 Broadway
Boulder, Colorado 80302

August 1981

Manual Sonrchn
Who can or should do a manuakséurch of ERIC? You can
search ERIC manually if you have access to either a complete
ERIC collection or the two cumuiative ERIC indexes,
Resourcaes in Education-(RIE) and Current Index to Journals
in Education (CIJE). A complete collection contains, in
* addition to the indexes and other research aids, microfiche
copies of the majority of the documents indexed in RIE. Thus,
you can examine documents immediately by. ustng a
microfiche reader and even cOpy relevant pages,
readeriprinter is available. If you have access only to the
-indexest ypu will not be able to immediately examine copies of
the documents. However, the indexes contaln abstracts of
ERIC documents ~n addltlon to intormation about how to
order microfiché or paper copies.

You migh# consider a rhanual search of ERIC if you are still
in the process of selecting a spegific topic or narrowing your.
topic focus. By scanning the subject-area indexes in R/E and
CIJE, you can get an approximate idea.of the number and
kinds of ERIC resources related to your topic. Having a

‘general idea of what documents ‘are avaitable will help you
devise an effective search strategy if you later decide to orden

a computer search.

A manual search is the quickest and easiest way of locating
resources if you need only a few documents on an extremely
specific topic. In some cases, a manual examination of the
indexes may reveal that no documents on a particular topic
have been entered into ERIC.

Where are ERIC collections locted? There are approxi- -

mately 750 complete ERIC collections in the United States and
abroad. Most of these are housed in university libraries; others
are located in ERIC clearinghouses, general libraries, and
government agencies. To locate the nearest collection, chack
with a major library in your area or request a complete list from
ERIC/ChESS (855 Broadway, Boulder, CO 80302) orthe ERIC
Processing and Reference Facility (4833 Rugby Ave., Suite
303. Bethesda, MD 20014). A list of libraries and resource
centers that $ubscribe to RIE and CIJE, the ERICindexes, can
be obtained from the Sut&scriptton Agent, Superintendent of
Documents, U.S. Government Printing Office (WashlngtOn
DEC 20402),

O What are the procedures for conduettng & manual search of

it a-

using for a copy of the Thesaurus of ERIC Descrfptors\wmch

explains how documentsare/classified and entered InO the
data base. Carefully read.the HintsforThesaurus Use" Onthe
inside front cover, and read the general ‘guidelines to lnddg‘dng
and retrieval on pages xii through xx in the introduction?

Next, look up the major concept of your topic in \the
“Alphabaetical Descriptot Display” of the Thesaurus to find out
it ERIC uses the same scope-note (SN) term to 1ndex
documents on the topic. For example, documents about
global education are indexed In ERIC under the term’ global
approach.t If ERIC does not (ise the same term, scan the
Thesavrus for smilar or related terms. The/hierarchical
dtspla}/ of ‘used for¥ (UF), "broader terms” (BT), "narrower
terms’ (NT) and "related terms” (HT)should‘heIp you zeroin
on tHe indexing terms used by ERIC which best fit your
concept.

After you have identifiad an indexing term, look it yp in the
subject index of CIJE (if you want to locate journal articles) or
RIE (it you want other kinds of documents). Under that term,
you will find a list of ddcument titles and ERIC acquisitign
numbers (six-digit numbers pfeceded by “EJ" for journal
articles and "ED" for other documents). Record the numbaers
of titles that interest you.

Abstracts and descriptions of documents are arranged by -
ERIC acquisition number in the "Document Resume" section |
of RIE or the “Main Entry" section of C/JE. Numbers are
assigned chronologically; thus, the most recently entgred
doduments will have the highest numbers. For each'E iﬂ
document, you will find information in this section about title,
author(s) or aditor(s), dewgloper(s), publisher(s), publication
date and place, nurhber of pages, and availability in addition to
an abstract of the contents of the document. In addition, a list
of “descriptors” provides further information about the focus

of arid topics treated in the document. The document resumes
. in RIEalso contain information about the type of publication

— whether it is a speech, research report, curriculum guide,
etc. If you have troubleinterpreting information in a document

" description, check the sample resume in the front'of the index.

What Is the best way of finding opt whether a particular

. ruotm:o is in ERIC? Documents are also indexed by alithor

*and by institution (for ED documents) or tenodtcal (for
journal *articles). |f you know lhe approximate date of

[KCIIC? Begin' by asking a staff member of the tibrary you are  publication, start with those volumes of thq mdexes which
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cover that approximate time perniod. However, keep in mind
that for vdrious reasons some documents are antered into
ERIC either prior‘to-or substantially after publication.

It you know aniy the title af pdocument.-orperhaps only part
of tha title. the only feasible way of quickly finding out whether
it 1s in ERIC 15 to requist a computer search. Although you
might be able to locate it by checking various subject index

. hgaaings.*that procass might ha extremely time consuming.

- . . LY

Gompuler Saearches

When Is il best to search ERIC by compuler? If you do not
have physical access to an ERIC colléction, a computer
segrch may be your only option. A computer gearch can be
orderad by mail or telephone from more than 450 hibraries and
other grganizations lqcated\hroughout the United States. A
dirgctory df orgamizations tha provide computer searches of
ERIC can-be obtained from the ERIC Processing and
Refgrence Facility {see address on first page),

A computer search can save you a lot ot time, especialty it
yout topic 18 broad ortf youneed a great many resources. It is
the best way to 1dentify all the avatlable documBnts on a topic,
and it 13 the Only feasible way to determune whether spacific
documents have baen entered into ERIC. ~ -

A computer search is the methqd of choice if your' search
topic 18 complex or consists of sdveral major concepts. For
axample. if you are looking for resource materials (concept 11,
for traching U.8. history (concebt 2) through humor (concept
3) to 11th-graders {Cconcept 4). acomputer search canidentify
documents that spectfically fif that description. In addition to
retrieving’ documents by identitying terms, types, and other
categorias not available tq manual searchers, a:computer

- search can locate documgnts by means of key words in the

dascriptive annotations.

What do you get from a computer segrch? The mfo rmatioi
yieided by a computer search varies according to the naturé ot
the search request and the policies of the organjzation from
which you request it. In most cases, you would rgceive a

because of thair lamnmnly w-th ERIC resources in thode
areds. '

You can help tne search’spaciahst help vou Dy structunng
your vequest according to the foltowing guiaghings

—Descnibe your topic in detatl

-~Indicaté grada levsl(s) ! pertinant .

*—Describesthe type(s) of materials vou want — lor gxampis,
conterence papers. speeches. luachmg guudes. journal
articles. research reports.

—Dsfine any. wards or teyms that have a spaoial mganming to
you or in the contaxt of your top:c.

~-Explain how you will use the mformauon provided by the .

saarch.

How long dou a compuler search take? The turnaround
tima between rqquesting a computer search of ERIC and
receiving a printout of the results can vary from one day to
about three weaks. depending on the organization providing
the service. If you request a searchin person, you can usually

* be present while the search is run. and the C|tat|ons can be

printed out on-line immediately. Most searches aréordergd by - '

mail or telephone, and the organization providing the segvice
will prder ¢ff-hine printouts which are then mailed to the
pbrsons requestmg them. The latter method. which is
sheaper, requires at least several davs. The makimum
turnaroind time at ERIC/ChESS is ten days. .
Using the Results of ERIC Searches’ '

How can copies of documents be obtained? The procedures
for obtaining access to actual copies ot ERIC decumentsvary,
depending on whether they ara journal articlias (EJ numbers, .
indexed in’CIJE) or other documents (ED nuhbers. indexed in’
RIE). Both indexes contamn detauled descriptions of thase
procedures.

¢ Most ED documents are available for viewing in microfiche

computer printout listing the journal articles: and/or ED

documents dentified by the search. Some organizations
provide only a.list of titles in a basic search: other provide all
tte information in the ERIC indexes. A computer search will
nat yreld actual documents: however, it does provide
information’ about how to obtatn them. As a special service.
the search specialist may be able ta order.an on- -line copy ot
an actual document, although this procedure 13 relatively

‘expensive. -

Hbw much does a search cost? The costof a searc?\ I8 sﬁt by
the organization that provides the service. Some orgamza—
tions have established a fixed price; others charge according
lo the number ol items yielded. An ERIC/ChESS search,

ich yie!ds full index information as opposedto simplytitles
vEsts $25.00 for up to 50 citations. If more than 50 citations are
requested. thereis a tharge of $0.10 for each additional listing.
Duplicate printouts of searches aiready run-are avaﬂable from-
ERIC,ChESS for $10.00 each. ¢

If you are affiliatedgith an organization that provides ERIC
search services, you may be entitled to a special ‘a!e or
discount. University libraries, whose services are usually
subsidized. may offer very low-cost searches to students and
instructors. Employees &f some schoolsgor schodl districts
may be eligible for special prices throusl's various kinds of
sooperative ar rangemeants,  #

What are some tips for getting good resuits from a computer
search? The usefulngss of a computer seatch wil 3epend on
the skit!s and kXnowleage of both the Search speciahist artd the
persen requesting the search. Although it might seemahat the
expertise of the search speciahst i1s a tactor beyond your
you can improve your chandes for getting good
results ny requasting your sgarcn from an organif(znon that

" has a protassicnal interest in your speacttictopic. Forexamote,

seawh specialists at ERIC clearinghouses are liKely to he

L N

-ghty 3killed at gonducting searches related to sUbjects or’
: .chcnpnnes that fall witnin their scqope aSSignments if onlyy |

~ (MF) at libraries that subscribe to the ERIC ccllecuon. These
are stored in filing cases by acquisition number: ask a library
staft mamber to help you find agd/or retrieve any fiche yocu
wish to examine via a microfiche reader. Microfiche copies of
such documents can aiso berordered by mail trom the ERIC
Document Reproduction Service (EDRS). Paper copies (PC)
of some ED documents may also bé purchased from EDRS.
Information about the avatlability cf évery ED document 13
includeq at the beginning of the abstract. along with a code
indicating the prices for botg microfiche and paoer copy If a
document is not available from FW)RS the source and price if
known, are provided.

Journal articles are not avaulabre in microfiche from ERIC
because they can ysually ba obtained from other sources it
your local library does nof have the reievant back :3sue of a
journal, you can order photocopies of most EJ documents
from University Microtiims International Ordering informa-
tion and the addressks of pubnshers of. periogicals are
provided in CIJE. . :

ERIC Resources on Using ERIC
VEly. Donald P. A Guide to Audiovisual Resourges About ERIC.
Syracuse: ERIC Clearinghouse on lntormatmn Re-
sources, 1579. ED 179 248. ;
-Harrison, Chartes H. /nformation for Education WflfGIS From
* ERIC. Princeton: ERIC Clearinghouse on Tests.
Measurement, and Evaluation, 1977 €D 166 263.

How to Use ERIC. Washmgton O C . National Institute of

Education 1980,
Laubaucher. Marilyn A comp. 4 u/ossarv ol ERIC Ternnrzol-
" togy. Syracuse’
, Resources 1978. ED 168 506
Simmons, Robart M. A Liorary User's
Syracuse. ER|C Clearinghouse oo
sources, 1980 ED 192 781. ~
Siawsky, Dorothy. and Ted Brandhorst. qas
Publications About the Educauonai\gesources Informa-
ton Center. Bethesda. Md.: ERIC Processing and
Reterence Facihty, 1978 ED 169 955 (A 1979-81
supplement will be published 'n the fall of 1981.)

»

Guide te ERID.
Information Re-

ERIC Cleaninghouse on iptormation -

as. A Bibiiography of”

BEST COPY AVAILABi.Ef




