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The dynamics of hosting foreign exchange students

were studied by means of a longitudinal documentation of the
experiences and feelings of 15 U.S. families before, dur1ng, and
after the 10 months when they hosted an American Field Service (AFS)
.exchange student. Data were gathered by means of semistructured,
open-ended, audxo-taped interviews conducted by a single 1nterv1ewer
in each family's home. Most families were interviewed seven timés.
Families interviewed represented the range of social, economic, and
geographic backgrounds of AFS host families. Three general types of
host families were identified: those who had a uniformly positive
hosting experience, those who experienced periods of conflict which
were ultimately resolved successfully, and those whose overall
experience was unsatisfactory. Findings indicated that a successful
host experience was dircctly related to positive personality factors
rather than cultural factors, positive student-host sibling
relationships rather than student-host parent relatxonshxps, exchange
student willingness to become involved in host' family activities, and
infrequency of telephone contact with the exchange student's natural
parents. Detailed summaries of three case studies and graphs
illustrating interview findings are provided. (LP)
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The mission of the AFS Research Department is to . . . »

B e carry out research and evaluation projects that poten-
A ., tially will lead to increased understanding of the
nature and impact of AFS exchanges, to improved imple-
wméntation of AFS programs and operations, and/or to
enhanced intercultural. learning by AFS participants;

¢ . o collect and develop innovative cross-cultural orienta-

. tion materials and procedures that potentially will J
¢ C improve the quality of the learning experience associ-
ated with participation in an AFS program;

‘. e maintain contact with members of the scholarly, educa-
tional, and professional-communities around the world
who are interested in international and intercultural

- exchange of persons; and

4 )

¢ serye as a consultant to members of the worldwide AFS
. conmunity with respect to research and evaluation,
v orientaticn and training, and other activities as may
be approp»iate .
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DYNAMICS OF INTERNATIONAL HOST _FAMILIES

Paper presénté?’at the Firet National Conference of the Transcultural
Family, Ohio State University, Columbus, Ohio, on September 11th, 1984.

¢

Cornelius Lee Grove, Ed,D.
« Director of Research
AFS International/Intercultural Programs
New York, New York

AFS_Internat%ona{/lntercultural Programs is one of the oldest and
largest of the world's,numerous exchange prgahizations; currenily it is
opeFating in more than 60 nations,‘ developed and deﬁgloping. One of the
ways in whibh“AFs distinguishes itself fromhother.exchanée organizations

is that it supports a full-time research staff. The challenge to myself

and wy Essistant, Bettina Hanéel, is to ever more thoroughly.understand

the nature and impact of the inte&cultural experiences of AFS prograw’

farticipants, and to use the knowledge thus gained to make recommendi-
tions for improving AFS programs and oﬁerations. Over the past several
years, our attention has been directed primarily at understanding the
AFS‘experiénce as it pertgins to adoleécent students and their host
families. Our "Study of the Dynamics‘of Hosting," which began early in

1980, . has been our major project directed at understanding hosts.

*

To the best of our knowledge, only one major study of international

host families has preceded our own. This ehrlief study was carried out
!

more than a dozen years ago in Bogota, Colomhia,.qhere Bogotano families

[+

were hosting U.S. Peace Corps volunteers and university students for up

to six months, The firal report of that project is one of the most
bl AP

fascinating items of literature in the entire figld of cross—cultural
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studies. It is Raymond Gorﬁon's.Living in Latin America;, still available
. ‘ . . .
frop National Textbook Company of Lincolnwood, Illinois. Gordon's find-

<

ings specify the seemingly trivial cross-cyltural misunderétandinés that,
. )

in a surprisingly high'percennage of cases, seriously undermined relation~

ships between the young U.S. adults and their Bogotano, hosts. ‘o

hJ

AFS's Study of the Dynamics of Hosting was not conceived as a repli-
. v
catio& of Gordon's stu?y. In f%gg, part of our research aﬁprdach'has to

clear our heads, insofar as’'possible, of all previously learned.informa-
. “ - : ' 3 4
tion and preconceived assumptions about the nature of the student-host

relationship. . As our study neared its end, we recognized that Gordon's

A}

work %ad igfluenced us in an important way, but this influence eng?led us

e ¢ .
to view one of our findings as especiaily significant. More on this‘lateg.
. \_ \ ° N

.

At a place such as AFS, there exists a great deal of lore regarding
host families, but this lore very largely concerns hosts involved in

placements requiriﬁ% intervention due to 'sérious problems of various kinds.

!

As with many other ekxchange organizations, AFS's fqyily-change rate for
s

all programs averages about 252; even in these cases, the focus of aur
overworked staff is on the specific iséues or misunderstandings that have
created tye feeling that a student-hgsg’separation is necessaéy. Conse-
quently, systematic knowledge regarding the genqgg;.nature of the host
family experience.has been lacking, not only in the field at large but

even at an organization such as AFS Yhat deals extensively with hosts.

b ]

The Study of the Dynamics ofggosting is a naturalistic, longitudinal

documentation of the experiences and feelings of 15 U.S. host famflies
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before, during, and after the ten months when they hosted an adolescent
gxchange student under AFS's auspices. The sole Qgthod"of gathering data.
consisted of semi-structured, open-ended, hudio—taped interviews held by

a singlé and consistent investigator with family members in their home.

Most families were interviewed seven times; each interview lasted from

one to’ 'three hours. In many instances, the exchange student was inter-

Al
-

" viewed as well. The focus-of this project, however, has been on the"

experiences of the host families, not on those of the exchange students.
N _

The 15’ families were carefully,selected in order to be representative

a L 4

of the types of people who volunteer to host for AFS. Among them are
families headedeby a laborer, a dairy farmer, a truck driver, a widowed

bank teller, a college librarian, a minister, an engineer, an orthodontist,
- ] M

%

and a vice president-of one of the world's best known corporations., They

» live in medium-sized cities, affluent suburbs, small towms, and isolated

. )

- rural areas. Their natural children who are living in the home range from
. LY

college students to youngsters cf 10, 9, and even 5 years of age; one of
|

the families has no natural children. Due to AFS's financial constraints,

- . .
most of the families are located within several hundred miles of New York

lives there, Nancy Painter, interviewed them for us. Tﬁe,families were
/ .
selected in such a way that Egeit exchange students would be representative
» .
of the students AFS brings into the U.S.: six are from Europe, three are

from South America, two are from Africa, two are from Asia, one is from the

Middle East, and one is from Oceania,

»

@3y . N

City in Penns;Ivania, New Jersey, New York, and Connecticut; howeveﬂi thrge
K

of them reside in the vicinity qﬁ St. Louis, Missouri; an AFS voluéteer who )
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The primary method that we have used to,gonceptualize and illustrate '

the experienge of each family i$:a kind of graph on which we have "ploéted”

H
each family"“s relatiopal and emoiional fluctuatseas over the course of the

year. On this graph, the horizontal midline indicates emotional‘neutfality.

. Increasing distance ‘abgve that line indicates greater and gréater content-
. A el

~ment, satisfaction,‘and positive affect. Increasing distance below the
~n

midline illustrates greater and greater conflict, dissatisfaction, and

negative affect. The distance above or below the line where any given
family's reactions are plotted is subjectively meaningful to members of

éhe‘research team but is jmpossible to specify objectively or in terms of
& . . -, : . .

any recognized unit of measurement. However, we have taken great pains to

insure that.all 15 graphs are consistent and meaningful in relation to

.~ ..
a® ’

each other. 1In other words, if Family A's graph is higher for the month
of Decemb®r than Family B's, tﬁiso}ndicates our comviction that A's exper-
ience was proceding more positively than B's at that time. Moréover, the
linear distance between the two graphs'at‘ihag point is directly'propor-
tional (as subjectively evident to us) to the degree of d}ffgrenée between

the relational and emotional states of-the two families at that time. It

is worth noting, also, that each graph was drawn by the interviewer in

consultation with the family involved; the drawing'was first a%reed upon

-~

at the interview immediately following the exchange student's departure,

and was reviewed at the interview one year after the student's departure. .

At the end of our four years of intervicwing, when we assembled the

L]

15 graphs, we were struck by the general similarities.that'appeared among

-

them. Almost effortlessly, we were able to divide the graphs intu three

' 7
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general types, which are illustrated on the following’three pages; Type
* ’ ¢

4 A includes five graphs; the hosting experiemces of these five faﬁilies

were uniformly positive throughoeut the.ygar. Type B inqruﬁes-gix graphs} Ve

the hosting cxperiences 'of these six families involved periods' of signifi-

l. ’ . . »
cant conflict and dissatisfaction, all of.whigh were resolved more oy less °

N . ! ’

successfully before the end of the'year. Especiglly interesting are the

1§ apparent sf&ilarities within Type B. Families A.gnq D both experienced a

moderate degree of dissatisfaction lasting apbfoximately three months. . .

B .
Families B and C both experienced a sharp but relatiyely brief period of

. dissatisfaction., And families H and M both experienced periods of dissatis-

»
-

faction that were long and comparatively severe. (Because of .the small num-
ber of cases involved, we can hardly claim gignificance for these similar

groups within Type B, but we nre/fascinated by them nonetheless.) Type C

/!

comprisés {our graphs; the hqsfing experiences of these four families ulti-
ﬁateiy‘were not satisfactorx. Subg;oup C~1 includes two fahilief who kept

the exchange student :h;oughdut the year; Subgroup q-2 comprises two fami-
"lies from whom the exchange student was ;;parated during the year due to .

maladjustment. We suspect that in our Types A, B, C-~l, and C-2 we may have

Y
identified-the general paradigms of the, host family experience, at least as-

it tends to occur in the United States.

. .

The rate at which students were separated from hosts among our subjects

is 13%, about half of the typical family-&hange rate of 25%.. We thigk that
’ 4

this fact is worthy of note. Our research approach very explicitly called

upon us to be nonjudgemental and nonprescriptive in dealing with our inter-

P

. A
viewees; we listeried to each other's tapes and critiqued one another with .

’

-1
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*factor in cutting the family-change rate in half among our sample. We are

bto be somewhat’ less interesting -- or at any rate less dramatic ~- than
. <

“\ . -
respect to any propensity whatsoever to act as a counseldr. Our aim was
. ' ' e’ ) 4
generally to ask a leading question andgthen to listen; listen, listen so . "

long “as the family member was discussing anything relatin}; to the hosting

' 4

experience or his reactions to it. Nevertheless, we cannot help but wonder

whether our willingness to listen patiently, knowledgeablé, and stpathé;

tically as host family members unburdened themselves may have been one iey .

.

definifely zwagggthat my repeated presence in the homes qf .Families H and

-

L provided a useful "safety valve" for the host siblings, who in both cases
] ? . ¢ " .

were very much agitated by certain personality features’of the studént.

..

.

‘Now I will turn immediately to descriptions of a few of our ‘most inter-
} ke '

esting cases. ' Enormous oversimplification is necessa;y due to the time and -
space limitations under which I have dgreed to report, but the following

sketches should be.instructive nonetheless. ' .

Our five cases offuniﬁprmly positive hosting experiences (Type .A) tend

those in which difficulties were encountered. But I would like to begin

>

with ‘the’ briefest possible summary of the case that we've come to see as .. .

L)

the most nearly ideal, that of Family E. Basic facts about this family

are found on the graph on the following page. Of all.gj families that we

studied, this one was the most intellectual; the father_hq;gs a Ph:D., the ¢ o
mother a masters degree, and both are exceptionally thoughtful and well

informed. Their daughter, on the other hand, either was hot‘iqtellectually '

.
A

inclimed or (more likely) was resisting her natural incliaations. "More

Y -

[
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STUDENT: fema]e,16 _from ItaTy\(Trieste)

FAMILY E

"‘ S N I

M The. student made a very posttive
impression from the first day; ’
1 there were no adjustment and
settlingtin LY L.
S AT S5
problems. "‘1""
" |
M & »4 The host sister and the
"ﬁ' . student established a
&, warm, close friendship.

<

LI SN TR Chead £ o 0 ot it G iRt o 4 - L smtwq
’UI'}-Auyu&:t <¢~ptembet Octaobeg Nnvembex December | January
" -,

~
-
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»
L Immediate pre-arrival
R S R N B IR e AR AN 4 I B I S P S R T AT e < ;
- ) Source: AFS International

SUMMARY .
about the idea of hosting, she and the student swiftly §
developed a firm friendship that became the basis of a |§
very positive experience for this family.

ﬂﬂﬂﬂ”ﬂ’ﬂ"

AT ERITC. AN a L R
February March April May June

Research Uepartment T

‘ mwmm RSO P AT B 0P s e VT ORI T I o < e S KA T L N 2 SRR I L3 o RSN ST T St 2y UK TR T Pet TR R 0 3
- FATHER 50, professor and psychologist :

| MOTHER: a8, high school social studies teacher
CHILDREN AT HOME: female 14 (only child)

| LOCATION: Pennsylvania, suburb of Philadelphia ,

SOCIDECONOMIC STATUS: upper middle class l\natural families, all intellectuals, exchanged massive f

correspondence during (and after) the hosting year. ¢

In spite of the reluctance of the daughter

-

.
4lunnuzlzaz‘zandvmvlfU”“”'

The entire year passed
extremely smoothly and
positively.
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Immediate post-departure WJ

COne year after departute =

The host ands
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‘ significant was this girl's personality;‘thué described by her mother:
" "3he is a shy child outside the home and an, explosive, hyperadtive one
inside the home."‘ By "explosive," the mother was referring to her

‘ daughter s frequent outbursts of anger and frustration toward her par-

. ents. The parents seemed able to take all this in stride, perhaps in

. ' part because both of them worked professionally with teenagers, includ-

L] v

Y

ing disturbed ones; they clearly believed it is better to get things
off your chest than to keep them bottled up. As an only child, the

. daughter held exclusive control over her own bedroom, bathroom, tele-

phone, and television. Oﬁ her family's AFS application, she wrote: "I
am free‘to do and say what I want at home." The daughter had a virtual-
& ly inseparable friend who lived: two miles away and was_considered part i
of the family. Family E hosted because the mother enthuslastically pro- .
moted the idea. The father allowed himself to be convinced, but the
daughter was dubious about the idea and accepted her parqnts' decision
reluctantly. Local AFS volunteers concluded that th; daughter's bhehavior
and personality was the key to identifying an exchange student to be . B
placed with Family E, but an AFS district representative who knew the
family wrote AFS a letter emphasizing "the vy intense and aggres;lve
intellectual nature" of the parents qnd urging that this cHaracteristic

be of paramount importance in selecting a student. Apparently it was.

'Thé’student placed with Family Qﬂwas the child of two accomplished

university profesgors. She was described as respectful and mature, as ;
getting along well with adults, and as "willing to communicate." But

she was also described as shyJ'timid. and fﬁ%lective, qualities that

-t
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inh{pited her from demonstrating the brilliance she was knoWn to possess.
This girl was two full years olderuth;n her prospective host sister, and
was coﬁsiderably more mature as well. On the other hand, the host sister
was physically ldrger and socially much more commanding in presence théﬁ
the quiet European. In sum, the student seémed an excéllent choiqe from .

the point of view of the host parents, but not necessarily from the poinq‘

of view ot their daughter.

To maﬁe a lohg and delightful étcry very, very shqrc, the two girlg
began developing a firm frie2g§hip almost from the first hour they were
together, and this friendship never seriously wavered throughout the
entire year. Family E's me?chrial daughter readily accepted the shy

European as a model for behavior as well as an older sister, and said

————— e e

that she was grateful for the reductioﬁ.in hér parents' attention to her-
self. The European girl proved to be a model exchange studené in évery
way. The hosg parents were delighted with her and with the improvements
they began to see in their own daughter in terms of her interest in studf-
ing and her general behavior. The relationship between the daughter and
her long-~time neighborhood friend rehained undamagedﬁ the\girls sometimes
did things together as a threesome. Equally important, the host parents
began communicating with the European girl's natural parents by fétter and
occasionally by telephone, and a very positive relationship began to bloom.
The host father became the pen-pal of the European's ll-year-old brother.

At the end of the year, the host father summed up the family's experience

by saying: "We didn't have a single bad day during the entire year!"

Our analysis of this family's experience focuses on the following

16



a o | .

-~

factors: (1) the European girl's delightful personality and semsitivity
to others; (2) the host parents' broad experience with adolescents and .
comuitment to a child—center;d family organization; (3) the similarity
ir. intellectual level of the host and natural familiesy (4) the willing-'
ness of . the Europeaﬁ girl's natural parents to respond warmly to their
daughter's hosts, without feeling threatened by the obvious closenésg of
the student-host relationship; and, pérhaps most importantly, (5) the.

daughter's open~hearted acceptance of the European as a model and as an

older sister, a reaction that no onj‘Fouid have predicted with confidence.
¥

Of the gix cases of Type B hosting experiences, Family M's is the
most poignant, An-outstandiug trait.sf the parents of Family M is their
flexibility and spontaneity; therg is no routine that they cannot alter
. to enable a family member to take advantage of some enjoyable activity,
Even guests can be accommodated on short notice. The parents are open~-
minded and not authoritarian in dealing with their children. Ak the
father put it, they have a feeling "that w; have to meet oug\spildren's
expectations," Thege is much communication among family members; dinner-
table conversations, for instance, are valzed by all. The.two children

. . \ «a
are good students and participate in activities.in school and out. But

the two are frequently in éonflict. Family M hosted because they we;e

approached by local AFS volunteers aéter the mother had previously voiced
interest in exchange students,who had made presentations at PTA meetings.,
The father and daughter were readily persuaded, but the son —- wha would

be the principal host sibling -~ was not enthusiastic about hosting. As

the parents had lived in Germany for two years and found Western European

17
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| FATHER 35 engineer, 'large corporation

+
+

v

FAMILY M

SUMMARY : Cros
MOTHER: - 35, homemaker / part-time gov't worker
CHILDREN AT HOME: male 15; female 13
LOCATION: small city, upstate New York
SOCIOECONOMIC STATUS: middle / upper middle class improvemen

STUDENT male, 18, from Kenya highly poSitive about their hdsting experience.
The student insisted on having M
a nearly full-time job, which host“bfgsbﬁt.'a"m"“. .
isolated him ffom the family and . JUPRRTTT L a
caused transportation problems. “...,..--- - *
The family found the student Tt D Ld )
undemonstrative and the exper- oo ' ”
ience more difficult than they o /
_had expected. o ' R
. g“ .o‘. ' \
3\ i
oY, 0° ‘
<O ge ‘
Q.OO‘.. ' ‘ .
d °e ... .
P"‘ ‘:.“. The student cut back on ) 0'
s o the hcurs he wJas working. )
.’ i
July-August] Sept{uhir] Ociobe November | December Juary February Harch .Apru Nay June /
o® ) ) 1
ﬁ '...I“. ... \ ) ‘ ’ ;
\. . The student -pnd the host " The student parti-|' I
. g, sister had major problems ' cipated in a Seniar /
‘ -, of mutual adjustment. ' }p /
: % Th dent ’ C ass trip, made v
The host brother's e student was very Pl friend
! s, returned A '
reaction to the depressed, avoided '

) \. family members ~much happier, fit 9
student and to’the Y\ ¥4 into the family ;
experience was com- ) S 7 4 much better. :
pletely .different o 4 ‘ . ;
from that of the ' /
other family members. Counseling enabled the student and ‘ ’ /

*family to begin to understand each Immediate post-departure Y/
A Imediate Me_“uvu other better, and to try again. One year after departure __,_J '
N~ A X e L R e Y e R N 2a . N Pt PRI ‘

Source! AFS Internationa ’ Reaearc Departmmt

18

£t s ATENR T,

s-cu tural differences and the qt ?ﬁt s |
insistence on having a paying job led to major diffi-
culties in student-family adjustment.
seling enabled all parties to try to bring about an
, and the family ended the year feeling

Skilled coun-

19
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culture similar to that of the U.S., they asked for a student from farther

afield, "We would have more to gain from it," explained the father.

The student placed with Family M was from a small Kikuyu village in
central Kenya; he had never even been to Nairobt before travelling there

for his AFS orientation. Aa.ﬁas the custom in his tribe, he lived and

" ate in a house near to but aeparate from that of his parents and younger

siblings. He was the top student in his secondaty school class and re-
ceived admiring reports from those who wrote on his behalf: "humble, "
"well disciplined,” and "very pleasant to live with" figure in his head-
masterbs'de8°rip§1ﬁf; Among his extracurricular activities we;e visiting
the sick and raisiﬁg money for the disabled. In sum, the prospects for
this placement looked about as good as could be éipected, given the largé
cultural gap 1nvolggd. The family recognized the existence of thig gap
as well as the difficgltieoain adjustment potenti,lly facing ﬁhe Kenyan.
The daughter later admitted to thinking the studeﬁt might be "primitive,"

Very eoén af;er arriving, the student announced that it was his in-

tention to earn as much money as possible while in the U.S. The host

.parents perceived this goal to conflict sharply with their expectations

for the year, and felt angry with AFS for allowing one ;; its students

to arrlve in the U.S. with the goal of working to earn money. (AFS rules
st;te that students may work a maximum of 10 hours per.week.) The stu-
dent found a nearly full-time job at an apple-packing plant and began
working. 81mu1taneously, he experienced academic difficulties at school,

but, with the aid of local AFS volunteers, arranged an easier course
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schedule, At home, the host brother still disliked the idea of hosting;
he often left- the house in prder to avoid the student. The host sister
and the(student got into fheated arguments that. apparently had their origin

\
student's behavior. The host parents perceiv

[

in the sister's readtmessito openly criticize,many minor faatuies of the
Lﬂffhe Kenyan as lacking in

warmth and responsiveness.' Intellectually, theéy were able 'to rationalize

this problem as stemming from the student s living arrangements (vis&advis
his natural parents) in Kenya, 1lt they were disappointed nonetheless that
the student seemed more a stranger than a fapidy member. Said the mother,

"We're finding this much harder than we thought it woué%%?e."

By the time winter set im, the situation in Family M's household had "
become dismal due to the ever 1ncreasi;g tgnsioq bgtween the student and
the'hosc sister. She criticized him so friely that he begdn doing less
and less with the family, even to éhe point of leaving a room when other
family members entered. Séeing the studané so distant and discontented,
the host parents felt th;t they were failing in their roles. ﬁﬁieover,
they felt burdenmed by the student's tramsportation needs to and from his
place of employment. However, a bright sidf to this story was beginning .

to emerge —- the Kenyan and the host brother were becoming friendly.

' Their relationship began to warm when the student ‘told the brother about

his girlfriends in Kenya, and it really began to blossom when the two of
them worked together cutting wood for the family's wood-burning stove.
The brother found in time that the Kenyan never violated his confidences
(quite unlike his American friends!), and the two began sharihg their

most intimate secrets with one another.

21
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But the overall situation had become so depressing that, just before
Christmas,ijre host parents seriously considéied the possibility of hav-
.ing“he student m0ved pernanently,ﬁngnother fefi}yﬁ But at thie cr;tical
moment, an AFS Area Representative (a volunteer) entered tﬁe picture. She
worked intensively with both family and student, then gave the family a
respite by arranging for the student to spend a few.days with a fellow
.Kenyan dn anotner state, Affer the student returned, she held individual

counseding sessfons with him and with each family member(“\Everﬁgne was

encouraged to try again on the basis of better mutual understanding,

though the situation remained far from satisfactory, it definitely‘
5h°.?@ signs of improvement during the-§¢rst three months of the new year.
tne-family began to see more good qualities in the student. The student
stopped exiting rooms when others entered. The host' sister and the stu-
dent, on the other hand, avoided each other so as to stay out of conflict.
The relationship between the student and the host brother continued to

solidify throughout this period.

R

Near the end of March, the Kenyan went on a senlor class trip to
Washington, DC, along with 40 or 50 peers., Because he shared a room with
three other boys and generally became well acquainted with several other

classmates, he established himself as part of a large circle of fricads.

Upon returning home, he was obviously happier, which proved a great relief

to the host parents. The journey also provided a break in the tension- -
filled relationship between the AFSer and the host sister; when he return-—
ed, their relationship improved rapidly and soon they actually were joking

around with each other! ,The mother summed up her feelings at this time

1
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-in this way: "Maybe it's mot love, but I think it's liking."

in the}final two months of this hoﬁestay, everything seemed to fall
© into place. " The genyan remaineé happy because of the good times he was
’ having with his ‘scl}o‘olmatésg%‘ |
him. The student begah riding a bicycle~tg work, relie%ing the parents .

The host sister lost all animosity toward

of the burden of transportation. The host brother continued to-view the
studené ;s his closest and m&st.tfustég—??iend. The host parents were
pleased beciuse the AFSer finally had gained_yﬁht they had hoped he
.wpuld.gain: he had bec;mela°membet yfag.Ameficéﬁ_family.. They derived
enormous satisfacq;on from the positi#é impact, they hadchad as host par-

ents on this student, As the experience came ﬁ§ an end, their overwhelm-

ihgly positive feelings were sufficient to move them ‘%o tears.

. ‘. -~

»

Qur analysis of this family's experience focuses on the following
* N

factors: (1) the Kenyan’s initial goals for his AFS year, which were at °
variance WitQ the~expectatf;ns of AFS and his hosts; (2) the sharp dif-
ferences in petrsonal styles of the Kemyan and éhe hosﬁ sister; (3) the
extreme cultural differénceS'separating the s;uden; and the host family;
(4) the open-m;;gedness; f;exibility, and'non-authoritariaﬁ prroach to
adolescents of the host parénts; (5) ‘the salutary effect of short separa-
tions on a situation rife with cbnflict; and, perhaps mefftimportantly,'

(6) the skillful interveation of the volsqteer AFS counselor, which seems

to have been the sinéie most decisive factor in enabling this hosting ex-

L -,

perience to arrive at a happy ending. A . - 85}

S
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“Among the four Type C cases, that of Family J is especially thought- .

| provoking. All members of this family seem committed to fam;iy 1ife.

" The mother and fathcr-take the responsibilities of parenthood seriod%ly
N '

=" .. . and supgrvise their children closely.  The children seqshtoeperceive the
' R ' S
house tples as arising out of genuine warmth and concern, and -as applied
\: - N
consistently.and fairly; onme described her parentiB:;."very helpful,"

°¢g_ Three marriqd children either visit frequenﬁiy or keep in ;ouch by tele~-
'phghe. The father's ﬁargpts 11;é'ig a éepgrate apartment on the premises
.'; - and tlie mother's parents are visited'annually and telephoned regularly.
s\'j " : Large fapiiy gatherings occur almost. weekly, and friends ncluding teen- “
agers) of f }ly me&bers are included, The two dadgh;nrs living at home
- get along wzjl‘despité the 9ldé} one's)heing outg;ing and mercuri;1 and
. oo 'thé yo&ngef 6ne's ‘being reticent if n;t shy./ Family J hosted because
they enjoy having.éfenagers agound the house and because they previously
hga come to know fwo exchange . students befrie;hed by the 19-year-old
daughter during ber.senior'year in high school. The mother viewed host-
ing as a special opportunity for the youngest child, the 17~yecr-old.

N . . _ ,
The student placed with Family J was barely 16 years old when ghe

arrived. Her father~had died six years previously, and she lived a com-
-~ fortable, upper middle class, urban life with her.mother in Amman, Jor-
dan. Her brothers were engineers, two of whom had studied or were study-
ing in English-speaking countries. The girl's oldest brother felt that
she had been spoiled by her mother; the mother described their relation-

’

ship as sisterlﬁ'and "deep." (Neither mother nor daughter had a sister.)

& -
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FAMILY J :

o W R e I S S L O R A S TS Wl i ST VRS e ,
FATHER: 53, truck driver - . SUMMARY° With 1ts initial high expectations apparently
MOTHER: -51, rural mail carrier confirmed, this family failed to notice signs that the
CHILDREN AT HOME: females 19, 17 student was becoming increasingly unhappy. After the
LOCATION: near small town in upstate New York student broke down, counseling and an effort by studentf
SOCIOECONOMIC STATUS: lowér middle class and hosts to improve the situation was unable to bridgef

STUDENT: female, 16, from Jordan (Amman

‘The student made a good impression~

her long hours of study were viewed

favorably. « The student burst into

' sobbing suddenly at
school; counseling un-

the huge gap of misunderstanding that existed.

‘!h. covered some'problems, .
and student and . .
B The long hours of study ‘5' zzzzségzzegh:: es. §
b - became longer, isolating 8 ‘
b e the student from the host

.i . .~ family; the family was
disappointed but decided
to be tolerany~dnd patient.

S S N NN N NN

July-August| September] October | November | Decombar Podruar March April

L]
-

The family's unhappi-
ness increased as the
student spread stories
The student was about them im the

removed from the / commuuit:y.x

family at her own ~..~..,

request; the family aC
was confused, deeply ; wava
disappointed, and
very upset. °

‘E}\X NSO NS SO S SN

\

Imnediate post-departure
AY

/ l SSS

One year after departure
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The girl herself wrote that "mother .is thg world" and noted that the two
of them shared a bedroom. Otherwise, her application portrayed her as
‘socially active and people-oriented. ~“Supposing that her daughter would
be homesick in the U.S., the mothe£ asked AFS to place her in a very

' friendly family with sisters -~ not brothers -~ to whom she could relate.
Family J's reactdon upon receiving the Jordanian girl's papers was enthu—
siastice They looked forward ﬁo learning about a Middle Eastern culture.
The fact that the girl was coming from a conservative socigty and could

gg expected not to object to house rules was not lost on them.

4

The student arrived and, as expected, accepted the host parents' rulgs
'without a murmur. School ﬂegan quite soon afger her arrival. The l7-year-
old host sister helped her to become acquainted at the chpol, but stopped
.well short of accompanying her dﬁring every available moment. The Jordan-
ian was distressed by this, but said nothing at the time. At home, she
spént a great amount of time studying behind the closed door of‘per bed- ~
roo. .The host parents admired her determination tq succeed academically
at first, but their admiration increasingly became tinged with regret that
she was so frequently absent from family interactions. They rationalized
their disappointment by saying that the AfSer's self-isolation.must be a |
feature of her personality or culture, and they noted that there were no .
actual conflicts between her and family members. Furthermore, since she
was not their natural daugkter, theyﬂggggted their authority to compel her

to join in family activities. They decided to be patient and tolerant. -

Meanwhile, the Jordanian herself was.feeling very “uncomfortable

2’7
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around members of the host fééily. It is not completely clear why they

aroused anxiety in her, but I will relate our educated guesses. First,

—

" the host parents did not doubt their authority in all respects. If they

presumed that the AFSer's physical well-being was at risk, they were quite
capable of insisting thaé Qhe take precautions. And if they wondered whe-
ther she might be showing 1n£erest in the wrong crowd, they took exception
to her intentions socially. Their over=protectiveness may have had a# i;-’
hibiting effect on the Jordanian., Second, beyond their concern for the
student's health and morals, the parents seemed to assume that she was a
self-reliant individual, which in many ways she was not. No one in the.
family gave her the kind of indulgent attention to which she had géccme
accustomed, and she was incapable of taking the 1n§tf3t}ve in seek;hg it,
Third, therg seems to have been some featutre of‘the,paréggs' nonverbél
behavior, especially certain facial expfessions, that caused the girl to

! “
think, rightly or wrongly, that they were upset with her. Finally, she

disliked the habit of family members' holding conversations in her pres-

ence in which she was not explicitly included.

A

Py the time the cold weather set in, there were many signé that all
was not well. The student spent hour upon hour alone in her bedroom on
b s

pretext of sthdying. Tﬁere she ate bag after bag of céhd}‘(none of which

she ever sha/gﬁ‘with anﬁéne) and rapiny gained weight. In spite of ex-

A
- pressions of interest, she "forgot" how to prepare Middle Eastern foods,

And her telephone calls to one of her natural brothers, a ¥niversity stu-

dent in 'California, increased from one to two or three per week. When

these calls first began, the host parents viewed them as useful for a

28 .
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young girl so far from home, In time, however, they realized thag their
student was relying almost compleﬁely on her.brother, not on them, for
advice and guidance. Since the brother paid for all the calls, however,
their most obvious line of objgction was eliminated and they never made
their concerns known. Generally, they continued to assume that the stu-
dent'e behavior was an expression of her culture or personality, and they
maintained that, at base, the expérienée was proceeding satisfactorily,
But the level of student-host communication was running close to zero.

’ .
In mid-January, the Jordanian suddenly burst into tears at school in

the midst of a math class. Her guidance counselor contacted local AFS

volu:_xteers.'v The girl asked them to remove her from Family J, wsaying that
famil& members did not want to shar; themselves with her. When the host
parents heard this, they were stunned. They poiﬁted out that their many

. '3
requests for her to join them had been ignored. They were deeply hurt

that the student had not come to them much earlier to explain whatever
difficulties she was having. ' “ &

R

Local AFS volunteers provided counseling for the student and the family
after the student's breakdown, and certain particular problems were pin-
pointed at this time. One concerned a misuﬁderscanding involving the Jor-
danian's wording and intonaéion of req;ests, which made them sound like de-
mands to American ears. Another conéerned the sharﬁ difference in the ex-
pectations of the AFSer and the host sister regarding their relationship; -
the AFSer had expected an extremely close and depe;délt relationship, but

the reticent and more self~-reliant sister had never been §repared for this
" .

»
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level,qf commitment. Following the -counseling, there was evidence that
beth student and hasts were attempting to turn the situation around.
But the host parents were confused about the exact role they should be

playing, and the student was su.sp:.cious of their motives because "they

are doing what they are su.pposed to do only after I became upset." At
the end aof a trial reeenciliation period set dur:l.ng the counselling ses-
sion, an AFS volunteet- appeared at Family J's door, helped the Jordanian
pack her 'bags, and drove her eway. As she departed, the AFSer stated
that she "lwe;l" the parents but was leaving because of the. failure in
her relationship with the host sister, That ssme day, tl'\e parents found
out that the.sirl had used the reconciliation ‘peajind to talk to other
people in the community in a. persanal ef-fort to £find a new set of hosts. %
Deeply d:lsanpointad and wery upeet. the family was 1e§t alone to puzzle
over what had gone mom Said the father mych later, "Tocthis day.

don't know what we did ot didn"t ﬂo~tn~her "

Our analysis ef this family's experdeace focuses on the foilowing
facters: (1) the unrealistic -expectations of the student, wh;ch.seem to
have been for an intimate and indulgent reletionship with the host sfs-
ter if not also with the host mother; (2) the unexamined assuﬁptiens of
the host parents, which seem to have been that the student required care-
ful pratection with respect to her ﬁeaith and morals but was largely
self-reliant in other respects; (3) the studentﬁe increasingly heavy
reliance on her natural brother for advice and guidance; (4) thekfail-
ure of the hpst parents to nqtice and act upon several clear indications

that the student was unhappy and maladjusted, cqmpounded by the student's
A
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inability to express openly her dissatisfaction; (5) the assignment of
physical space in the home, which enabled the student to retreat at will\

into isolation; and (6) the misunderstandings involving facial expres- \

. sions, conversational inclusion, the making of requests, and other subtle

e cultural differences,'sdme"of“Whiéh'mEY”§Eill"féﬁ§1ﬁ"ﬁﬁkﬁowﬁ.
These three cases -- Families E, M, and J -+ provide only one—fifth.

of the information that we have available as a consequence of AFS‘s Study
of the Dynamics of Hosting. From our preliminary analyses of all 15 cases,
we have arrived at some'\@ther firm convictions regarding the nature of

the hosting experience, at least iasofar as it occurs in the United States.
We recognize that practitioners are eager to know what we have learned from
'ourrfour years of work, so I chld like to close by listing some of the

pPrincipal conclusions that we have drawn so far.

S . e The course of a student-~host relationship depends more on personality
factors than on cultural fa;fors. Under the influence of Raymond Gordon,
we embarked upon this project keenly interested in uncovering subtle cross-

cultural differences that were undermining student-host relationships. We

- €

are coming away from tlrt¥ project impressed with the extent to which inter-~

personal difficulties seem grounded in individual temperaments and styles.

® A satisfying experience frequently depends more on student-host §ib~
ling relationships than on student-host parent relationships. In several
of our cases, the quality of the experience for all concerned seemed di-

rectly tied to the course of the relationship between the exchange student

31




Py

26 . .

N and one or more host siblings. In selecting host families and in placing
exchange students with families, exchange agencies should give more atten-

tion to the characteristics of host siblings than they do at present.

______________ . e A satisfying experience is far more likely when the exchange student
| ig willing to participate wholeheartedly in family activities. Stud;;ts

who isolate themselves are a legs common problem than students whd are de-
termined to deqonst:ate the;r independence from the restrictions of family
1ife. One of our strongest conclusions is that young people who are strong-
ly oriented toward independence (egpecially those who have lived independ-
ently) are very poor risks on a; exchlange program éhat involves living with
a host family. We wonder whether the U,S. students in Raymond Gordon's

study did so poorly because they were older and accustomed to independence.

©
fﬂab ' e When the exchange student is in frequent telephone contact with mem-

bers of his or her né%gral family, the hostiag exgérience is serio&Lly under-
mined. The problem is not only that the student féils to depend upon ﬁhe
hosts fgr advice and support, but also that the natural family members very
often give advice that 15 erroneous and cﬁuntqrproductive. Exchange organi-
zations should use every meane at their dispoéal to discourage frequent

telephone contact between exchange students and natural family members.

: e An authoritarian personality on the part of cne or both host parents

)

. " creates a highly structured situation that most exchange students find dif-
ficult to fit into. Students who are accustomed to living with authoritar-
ian natural parents have a better chance of tolerating authoritarian hosts;

but highly authoritarian applican%s for hosting should be de-selected.
) ‘ . A
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