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I. INTRODUCTION

This report bu;lqs upon the previous Task 5 deliverabl-
~ products by presenting a further explicatioh and developmenﬁ
methodologies for aésessing the PCPFS prog.ram clusters developed
in Task 2. ihe previous Task 5 reports presented fDeeign'
Conceocs for E;aIuating Eiﬁngsf end Capacity Building Progfams
"and Particzpatory Events" and "Des;gn Concepts for Evaluatlng
Mass Media Prbgrams . The design concepts Lngluded a delineetxon
of the stated or lnferentzall} _plausible classes of outcomes- for
each clo;ter, potential outcome measures and those explanatory
variables which could readily be identified. CAﬁHidafe research
questions were then developed along with explanztions of the
type of research designs which could be used to provzde answers
in an experimentally sound conceptual framework Lastly, the
Design Concepts Reports included preliminary cost estimatee.
Following its review of the reports, HEW selected the
program clusters and evaluation design concépts it wishes to
haﬁe furthér e#plicated. Of the ten origihal‘leSters and

A}

their assoc;ated evaluatlon design concepts, seven were chosen

for further development and subsegquent melementatlon.

In .some instances, where the Design Concepts reports presented

o
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alternative methodologies or options :%garding the level of

detail at which a cluster could be evaluated, HEW made design

choices within program clusters. Technical guestions, clarifica- '

tzons end :equested modzfzcazzons in the suggested designs

were dealt with in memoranda :po the Project Offzcer. ‘
For each of the program clustars and design concepts chosen

for development, this report/presents an overview of the research

objectives, and an explanation of sampling approaches,- data

collection procedures, instruments and plans for analysis.

. - S



II. COMMUNITY FITNESS PROGRAMS

INTRODUCTION

Identified community fitness prog:éms f£211 into one of
two categories -- those which make facilities available to the
community at large (e.g;, J.C. Penney's éxercise trails) and
those witﬁ staff to provide a more aggressive; gkructured and

programmatic apprbach toward changing the exercise/fitness related

behavior, often of a specified target audience (e.g., D.C. Youth

<
‘Fitness, Model Adult Fitness PraYrams in Los Angeles). Community

fitness programs are locally based,'usu$f1} eakily- accessible,
sponsored by é&ivate industry and/or local government and are 7
open to all those who would use\éﬁem.

Thneé'waves of act@vlty are necessary to dete;mine the
acceésibility and content of such programs, and to make an initial
assessment of program effects. Initially, a pr§§ram development/de-~
sgripﬁiog.will be degigned and then mailed\to a number of agéncies
sponsoring community fitness programs."fhe goal of the survey
is to allow a more in-depth examination and limited cross~
sectional comparison of the structure, content and usage patterns

L NN ) '

evidenced in the local fitness programs. A copy of the draft

survey instrument is incorpeorated in this report.

J
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.subset of commurnity fitness programs, which accurately reflect

} will be selected ini;ially for assessment.,

Once the survey instrument has been analyzed, a small

the actual variation of programs, wilil be selected for follow-
up study. Subsequent analyses,.in the third wave of activity,
shall focus on the program-participant relatioq;ﬁip and the .
effects of program participation on.fifness/health.related beha#iors
2s a function of the participants' level cf usage. The following
discussion will detail each of the activities required for satis-
facgory completion of the community fitness program assessment.
PHASE I: INITIAL PROGRAM ASScSSMENT

| Phase one activity is directed towards an asseésment of

comnunity fitness program types and content. This initial assess-

ment will be :cccmplished by selection and mail survey of a large

e ini -
I' ' I v — .— — .“— -

sample of programs ani progiam spensors. The survey instrument
is designed to address basic research questions regarding:

e Program Description

e Participant Description
e Program-participant relaticnship, that is,
are differept program types differentially l

effective as a function of participant
characteristies. -

As already noted, identified community fitness programs

fall into one of two categories -- structured programs and facilities"

cnly programs. In prder to maximize economy without endangering

the irtegrity of the obtained data, a sample of each prog-am typ?

Sempling.Frame Development and Sample Selection | 'ffq

Approximately 2200 community fitness programs have been §b§

2 L]

identified. These programs are distributed as £5llows:

4 10 | | '“‘
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® 440 exercise trails |
- 367 sponscred by the J.C. Penney Co., Inc.
- 73 sponsored by other concerns (e. g., U0.85. Air
Force, local governments)

A listing of these specific programs has been -
provided by J.C. Penney and <he PCPFS.

e About 1800 local parks and recreation programs
J .

A listing of these specific programs was'providéd by'
* the National Recreation and Parks Association.

® 6 known structured commuhity,fitness programs.

A listing .of these programs has been provided by
the staff of the PCPFS.

Initial assessments will be dxrected primarily ;owards obtaining
descriptive information. For this purpose it. may be: determined

that a maximum sample size of 384 observations would be required to
assure that derived estimates reach conventional levels of relia-
bility and precisicn. However, stratification of programs according
to "type", yield more homogeneous program clusters from which to
; sample. Increased hoﬁogeneity results in better intetval estirates
of actual population parameters from sméller samples than would
otherwise be reguired.®

Stratification should occur along variables hypothetically

relevant to differential program .type performance, or impact. ‘

For purposes of sampling in the present effort,'éome of the following
hypothetically relevant stratification variables would be employed: -
‘ \< e Program type )

—'Structured, facilities only

e Comanunity size

- Three levels

® Census region .11
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' cénsus Regions 1 and 2. This does not really pose a threat to the

\\a slight oversampling of these PIograms is advocated. Though

° Sbonso:/level of control

- Private; local, state or federal gcvernment,
community or citizen's group.

It sgguld'be noted that a sampling marrix derived from the ]
above\selecticn dimensions will have several empty cells. For
example, there are only six identified structhred programs, only e

one of which is lo;ated outside the Middle Atlantic States ==

val;dlty cf the. sample, again, the purpose of this initial assess-
Dent is to ohtain descriptive information and not tg.fcrmulate ox |
to evaluate tbe adequacy of inferential or causal relationships.

It is\propqsed that a sample size of approximately 250 community

£itness ércg:ams be .selected for initial obsezvations. The break-
down of the sample is described in the following paragraphs.

Six identified structured programs. Because the population

of such programs is so small, a 100 percent samrle is required.

About one hundred known exercise trails programs.

The number of selected progrars of this type reflects roughly the
propertion of these programs relative to the total number of

programs in the sampling frame. Though little variation is

expected within facilities only Programs sponscred primaxily

Dy either private or other concermns, largdr differences may exist

between such programs as a function of Sponsor type. Therefore,

facilities/only programs Iepresent about 20 perceant of the total

programe, it is recommended that these Programs constitute about

40 pqugnt of our sample. This procedure will vield a sample

6 12
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size larce enouéh that assessments will be sufficiently sensitive
to p;ck-up Subtle diﬁferences in proqram development. implementa-
tion and latéi imnact as a function of sponsor lnztlatlon and "com-
munity usage patterns.

Of these roughly 100 programs, it is suggested that atout
60 be selected from priwvately sponsored programs and about 40 from’
_those programs not sponscred primarily by ﬁhe private sector.
Selecting 2 of the 73 known "other initiated” exercise trails
programs constitutes a deliberate oversampling. The rationale
is that little variation is expected to occur within privately
sponsored packaged programs, hence a relatively small sample
should yield adequate est;mates of population parameters. However,

*other sponsored"” prograns, though they employ the same program

package may differ significadtly from privately sponsored programs
-

in that they may: <

e Serve specific interest groups with uniform
needs and usage patterns (e.g., U.S. Air Force
sponsored programs may Ye used for a prescrlbed
training routine)

e May be one of many facilities within a much
largexr fitness program

e May qerve as the basis for a more "structured"
program. . .

Approximately 145 recreation and parks departments. At

this 3Qint, it is not known to what extent randomly selected parks
and recreation departments sponsor fitness pcograms or provide
fitness facilities. However, in view of the small number of

structured fitness structured programs known to the PCPFS staff,

- 13
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facilities only category. A sample of this size should-allow for -
. . )
the detection of program variation whe: and where it exists.

The figures given represent the number of completed surveys

-

it is anticipated that most such programs will fall into the l

that aie desired. Assuming a relatively high respohse rate (70
percént) approximately 360 mailings would be reguired to obtain
the 250 completed surveys. These mailings would be made so that

the pcopoction of "program type" reguired bf the sample for analysis

would be obtained.

Data Collection Procedures

Persons responsible for the community fitness programs in
~ J '
the selected sample will receive a mail guestionnairé and cover

-

letter. This letter should be printed on HEW stationery and should
explain briefly the survey's purpose‘and request respondent partici-
paticen.

As completed surveys are returned, respondents will be
noted and records of their identities destroyed. Approximately
two weeks to one month after the original mailing has'been made ,
non-respondents will be contacted agair by mail. A note reminding
them of the survey's purpose and importance will be enclosed in
this mailing. An additional survey instrument will also be included .
so that respondents having "lost"” the initial survey will now be
able <o respondéd prcmptly. Those nct responding two weeks laterwill b

~contacted and asked to complete the survey. It is expected that

!
ldirect telephone contact will be effective in attaining the required
L d

response rate.

14
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Survey Instrument

A copy of the draft survey instrument is included in
N,

Exhibit II-1L The instrument is roughly diéided into two sections

. . L
each with four-£five subsections. An overview of the instrument

"foliows:
e Program Description .
- Sponsor
ee Sponsor identification description
s® Motivation for sponsoring program
ee Barriers to and facilitators for initiating
program
ee Initiation process
- Program Goals
e HOw does program allow or try to effect change
_ ese What changes are desired and for 'hat audience;
\
- Facilities
ee® Type i
se Number '
¢e® Condition
#® Accessibility
- Program and Personnel
ee Nature, number and typre of programs over
and above presence of facilities
ee Number, gqualifications and involvzment
of persons runiing programs .
®e Relationship &f programs when and where
they exist with other local, regional or
national programs
~ ®® Organizational an'l communication patterns

- Qutreach activitie-

A

ee- Public or Special Events
e® Promotional activities

e Participant Description
8 15




EXHIBIT II-l

COMMUNITY FITNESS SPONSOR QUESTIONNAIRE-

L.
/
Dear Recreation Director:

—

The Department ?f BEealth, Edncation and Welfare's

-Lffice of Disease Prevention. and Hgalth Promotion wishes to
learn more about the scope and content of physical fitness
ﬁrog:ams at the'community level. You are requested.to complete
;his cuestionnaire and retyrn it to The Granville Corporation,
the firm under contract to perform the survey.

The questionnaire may ask for infommation which is
no+ aprlicable to your department's programs or information
which is not readily available. In sﬁch cases, indicate NA
©r NI respectively. If there is information not specifically
requested, but which you believe‘woulg be.app:opriate to the
survey, please write it con the back of the questionnaire or
attach it. |

All survey information will be aggregated staéistically;
the name of your organization will not be used in anf of the
anglyses or reporting of the survey results, No infééﬁation
identifying your organization will be seen by 2nycne outside

the staff of The Granville Corporation. -

16

10

_.h-d,-.Mm--b:l-r‘

-

-

o S R - SR S R

\




ER&C

il Toxt Provided by ERIC

Page 1 of Questionnaire

l.

2.

]
N

Which of the following health/fitness facilities exiBt in
your community? At large, .at no charge or at nominal fee?
Indicate only those facilities open to the public. Next
to each appropriate response indicate the number of such
facilities in your community.

!

___Par COurses/Exe:cxse Trails

___Hiking‘°Trails

Bicycle Paths

Swimming Pool (Outdoor)

SWimming Pool (Indoor)

—___Jogging/Walking Paths

Gymnasium (Place a check mark next to each apparatus in
gymnasium)

Trampoline B 3

_High Bar

“Parallel Bars and/or Uneven Parallel Ba:s

Clxmbig& Ropes :
Side-horse and/or Vaultzng Box ‘9
Balance Beam

Floor Space and Mats for Tumbling and Floor Exercises
Weights/Weight Room

Progressive Resistance Equipment .
Other (EXPLAI

E

{
|

which of the following health/fztness programs exist in your
community? Next t0 each appropriate response indicate- the
nunber of such programs in your community. (Indicatf oxrly
those facilities open to the public at no charge vr/with a
nominal £fee.)

___Jogding/Walking

Swzmming/Aqua Dynamics Instruction
Calisthenlcs

Gymnastzbs

T Dance (Includes "Aerobic Dancing”)

___Weight Training (Incldding Progressive Resistance Programs,
~ Isometric and Isotonic Exercises, Instructzon)
___Other (SP?CIFY‘

17
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The followzng questions will pertain only to those programs

or facilities for which you or »our department has a prlmary
supervisory or overseeing function.

3.

¢

‘What were the reasons for the initzatlon of each program’

Please indicate the name of the specific programs at the top
of the table below. For each program provided indicate, in ~
order of portance (1 .= most important, 7 is least -important)
the reasons the program was initisted in your community.

A &

REASONS FOR
"“INITIATION

Name of Program (Please enter cne program O
facility name at the top of each column)

. - A

Communfty . /
reguests L :

Departmental’
or personal
concerns or : ‘
interests .. )

lLocal govern-
ment, policy/
requlations

-,

State govern- | . ,
meiit encour- -

‘agement

p)

Federal govern-
ment encourage- :
men< \

L
gty

-

@
Private industry
contributions or
support.

Other
(SPECIFY)

18
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Did you or your department geek assistance in initiating
these programs? Yes ' No |

For each program in which assistance was reguested ard/or
received, specify program, type of assistance and provider

of assistance. .
| - " TYPE OF ASSISTANCE - :
PROGRAM NAME ($§ Amount if Applicable) PROVIDER
. ‘ - s .
ty s'
$
- - i

[ .
——

L4

For each program listed in Question 3, déntify the varioquy/
program. aims. Also, identify the targgt audience, if any,
to which these programs are directed.

™ ‘
RIMS ' AUDIENCE

b
% ’

PROGRAM NAME

z'b'

lease indicate below any program changes that woutd be
desirable in order to better enable the program aims to
be accomplished. in.meeting the needs of the audiences
specified in Question 5.

PROGRAM NAME CHANGES

13
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£ 7. Are the facilities ligted in Question 3 open year round?
Answer yes or no for each facility.

-
-

FACILITY . OPEN?

o

N
For each facili that is not open year round, describe
the annual schedule of operation. *
FACILITY - SCHEDULE - -
S
~ p;,f — e
A
.‘/} r——
N 8. For each facility, list the hours of operatien.
p |
FACILITY HOURS OF OPERATION

i

Full Tt Provided by ERIC.

RN e 14 20
ERC o




FACILITY - BOURS OF OPLRATION

SRERENEN

N
~.

~

9. In general, are these facilities easily accessible?
(CBECK ONE)

Good public trangportation and public parklng
Good public transpo:tatzon only b

Some public transportation and public parking only
Scome public transportation only

ublic parking

1))

10. For each of the programs directed and/or sponsored by your
department, please complete the following table.

s

STAFF ING PROGRAM NAME
AND COSTS '

Number of proggam ‘ '
staff (Total) . ' L

Part-time staff

Full-time staff

Program staff
reporting

responsibility
’ To whon }
About what

BEow often

Program adminis-
trative costs 21
per annum:

a) Salaries |

b) Other costs




. \ ¢ '
i
—

ll. For each program spogsored or supervised by your department,
descridbe the enrollment schedule and pattern. Chéck the
enrollment .pattern that best descrxbes each program entered
at the top. | o - | .

g ‘ ( - Program Name
Year-round 693& enrollment - ) _ )F
- . o

Year-round enzxolliment limited v "

to specific number of groups/ » ‘ ‘ .

persons o .

Periodic open, enrollment - - .

. .V _l
Periodic open enrollment . ‘
limited to specific number : i ' ‘
of groups '
Enroliment of specific duration | ) '

- Enrolilment of indefinite
duration . | _ '
- a
- 12. If“part;cipan* recofds are kept, do they include in~take -
N and/or progress reports? And what information regarding <1
participant expectations, ?oals and performance is
recorded? N
, PROGRESS  EHOW
PROGRAM NAME IN-TAXE SUPERVISION REPORTS OFTEN CONTENT
‘ Yes - No Yes No
n - L
. -7 Yes No Yes . No
> N Yes " No Yes No
. Yes . No Yes No
Yes No Yes No
N
. <2
ERIC 16
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s

Y3. Below, indicate, to the best of your knowledge, the approximate
number of persons }hat use each program or facility per/month.

FACILITY OF PROGRAM NAME _ NUMBER OF PERSONS PER MONTH

l4. To the best of your knowledge, what percent of participants
' or users of each program or facility are . . .

PARTICIPANT ¢ . S e -
| CEARACTERISTICS PROGRAM OR FACILITY NAME

Male . : ‘ '

Female

Black

-2

White

Eispanic . -

Otner

10-30 Years 014 {

31-50 Years 0O1ld

Over 50 Years 01d

Occasional Users
(Once or twice a week)

‘Yocéerate Users
(Three or four times

| weekly)
Extensive Uéérs
(More than four times ' © 04
o7kly) ‘




15. If you have compiled data or participant records regarding
reduction in CV risk, weight change, change in muscle
tones, exercise ragimen, etc. and/or other health/fitness
related dimensions, please describe the nature and extent of
~ these data. :
V4
§
If possible, would vou please fprward any peports or aggregated
data to us to help us better understand your program?
Thank you for your gooperation.
\
. 24
Q
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*

- Demographic characteristics
ee Breakdown by sex, age and race

- Usage patterns
It is expected ;hat the gquality of iﬁformation pﬁtaineé
frcm the participant description ‘section of the curvey will vary
widely. Information’qbtained from the struccured programs should
be relatively accu:ata: especially in regards to informationrcon—
cefn&ng participant chéracteristics and usage patterns. If there
<have been foymal or information communication between program
personnel and participants, info;mation regarding personal expecta-
tions and outcomes may be derived. Where local departments of
parks and recreation have an attendant or program coordinato£
reasonable estimates of pérticipant characteristics and usage
patterns may be obtained. ng participant description section of
the survey may yield little, if any,/ usable information for some
facilities-only programs. Also, many of the parks and recreation
departments from the NRPA list may not have fitneéé faciliqfés
or fitness programs and may, therefore, be eliminated from further
’analyses. However, in instances where information does exist, it is
essential that every effort be made to assure accurate assessment.
Data derived in this first phase of th. research will be important
in its own right in determining the extens;veness and content of
comnunity fitness programs. These data will also provide a base

from which to structure the detailed program examinations and

égbparisons required for the subsequent phases of the investigation.

19
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\\practical <0 sample participants from each of the programs alréady

Py

Data Analvsis

; LS

el

Data will be coded, edited ‘and then entered-into a computer
£ile. 1Initial data analyses will generate cfoss tabulations by
"program type," i.e., location ;n dimensions used for initial
stratification.. Suhsequent analvses may employ mulsiple xegreséion
teghniques in an attempt to determine the consistency and extent -
of ‘Gifferences between "program types.” These analyses serve

&8s a bridge to those to be performed in the second wave of activity

in this research.

PHASE II: PROGRAM SELECTION

The objective of Phase two activity is to dete.mine exactly

., oo
 how community fitness programs differ. Analysis of data cbllested °

in Phase I will illuminate the dimensions along which progzams
differ, thereby facilitating the specification of program tygé.
This identification process will be extremely- important in the
seiection 6: a'subsample‘;f community fi;nesé pograms. to be
investigated in further detail in Phase III; thise subsequent
aralyses will deal directly with i#sues concerniné the effects of
program type and participant cpa;actéristics on program impact.
Assessment of the extent to which community fitness pregrams
have affected individual fitness behaviars :a&uires that'info;mation

is obtained from participants or from the program's récords of

particibants'pexformance and satisfaction. Because it is not

sufgeyedf 2 subsample of programs and their participants will be

selected and surveyed in Phase III. "
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Analyses of data derived from the initidl survey will help
to finalize selectiohﬁdimensions so that a smaller sample Qf programs_
which reflect accurately the scope and nature of community fitness l
programs may be derivedt Though;selection Simensions were_emélgye? !
in the first stage of the reseaxch, they were arbitrary and though
they’ a priori, seem to reflect differences'between programs, they

may not. Analyses of the cbtained survey data will allow a check

on the'validity of these selection dimensions, as weli as the .
uncovering of other important indicators of program vaxiation,
heretofore unidentified. 1In addition to regression analyses,
(assuming a suitable number of returned completed surveys) data
derived frém the initial survey will be subjected to primnciple
component or factor analyges. The results of these analyseé will

yield precgrams grouped by "type”; the variables that cluster

together to differentiate program type shall comprise the set of
final selection dimensions. A sampling matrix will be constructed
using these selection dimensions; programs will be placed in

this matrix and selected for further assessment.

The samgle size required for the assessment of the progranm-
participant interaction/program impact cannot be specified at this i
time. The size of the sample of programs selected will depend
largely on actual program diversity. In the simplest case where
only two types of programs emerge ~- facilities only and structured
programs -- a sample size of sixteen -- tﬁirty programs selected

for follow-up investigation should suffice.

'\ To the extent that I:@ider diversity of programs exist,
)

~

further stratification would be required. However, even with a
relatively complex sampling matrix it is extremely unlikely that
more than thirty proprams would have to be sampled in order to

Q
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generate reliable information. A great number of proqram stratifiers
will produce greater homogenietvy of elements so that fewer obser-
vations of each type are required to vie.d gquality information.

Each of the six identified structured programs‘should be
included in the sample. Should the Phase I survey reveal additional

structured programs, it will be desirable to purposively insert

a few of them into the sample. The number and types of structured
programs to be includud will be decided jointly with the EEW

Project Officer following Phase II anaiysis. Until the survey

data are availabdble, we will adhere to the assumption pade in the |
Design Concepts Report that structured programs are few and tyat

the totd¥ nusber selected for follow-up assessment will be aSout

* -

ten. -

' \
PHASE III: PARTICIPANT GROUP COMPARISONS .

Phase III is d;rected towards obtaining information which
responds specifically to concerns regarding she differentiai impact
of community £itness programs as a joint function of program type
and participant characteristics. Answers to the research gquestions
detailed in the Task 5 besign Concepts Reéort, e.g., "1Is theie
differential impact between priva.e {business) or public (local
government) sponsorship? Between health (BCES! and non-health related
(3.C. Penney) sponsorship? or Does usage and/cr £fitness increase as
a function of program type or participant usage patterns?, reguire
collection of data directly from program participants.

Data will be collected from persons participating in a
subsanple of community fitness programs, as well as from so;e

a——

(persons not participating in these programs. Individuals will ’
N\

be surveyed twice; the first assessment will occur during an initial

site visit in which interviewers will also perform a "case study"”
LS . .
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of the commurity fitness prograg. The secondbassessment will
occur approximately 6 months after the first survej} The design
of this study, a repeated post measure, stratified participant-
contrnl group design combines two design optiqps discussed in the
first report suhmigted pursuant to Task 5. In §Baition, subsequent
,aralyses of these Séme data will permit a cross-sectional program
pompjrison. The details of Phase III activities follow.

Plans for selecting individﬁal subjects for the stratified
participant study must be carefully mapped cut. The Design Concepts
Report proposed a comparisén of pa:ticipant;‘and non-participants.
The decision wRethdr to obtain non-participants from the
community where the fitness progr;m or facility is located or
from an off-site location involves a choice between opposing

¢ rationales. _Iﬁ favor of off-site non-partic¢ipants is the fact
that these persons do not have the opportunity to use the on-
site fitness program or fac}lities, whereas on-site non-pqrtici-
pants for design purpo;e; can'be considered to haxg made a
choice not to use the available programs. Such a cﬁoice nay
reflect attitudes which themselves are the déferminants of
fitness behavior, thus gyendering them non-equivalent as a control
group. Using persons off-site as a control group would thus
enable us to better infer that the presence or absence of the
program or facility is respbnsible for differences in fitness

'\behavior. To ensure that possible regional variations in
. pPrevailing attitudes are taken into account, the control groups

-

could be selacted in communities relatively close to the sample

29
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program sites, say a half an hour's @rive away. These communi-

ties will be accesEible for the field staff, but far enough

away that ‘the residents do not have ready access to the programs
being assessed. -

The argument for using on-site non-participants is that
these persons, being drawn from the same community as t§;
participants, would be equivalent to them. This eguivalence
would include egqual access by the twqﬁgroups to the fitness
programs or facilities. Ileaving aside the guestion of possible
differences in their motivation for engaging in fitness
acéivities, the fact that the non-participants had not avai}ed
themselves of the ;!ogram or facility being studied would be the
only factor differentiating them from the participants. Thus,

this rationale would attribute differences in .fitness behavior

to the community fitness program or facility. Based on the

- initial comments of EEW technical reviewers, Granville will opt

fcr the latter apprcach. An additional point is that control
groups need not be selected for all 20 or 30 programs being

exanined. We‘suggest selection of control group members at 4
sites, one in each Census Region; each control subgroup should

Q? comprised of approximately 30-50 persons.
/

For se’ection of the participants, we envision initial

assessment of 30 persons per site. Respondents will be divided

/;n 2 post hoc manner to determine their level of program utilization

2igh, medium or low; one-half of each usage group will be

sessed in a second pPOst measurement four to six months later.

30
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An additional 15 participants, not measured on the first post

t

measure will also be assessed én the participant survey instrument
) at this time. This will ‘allow "control” over the possible effects

due to theégeactivity of testing, maturation of their interaction.

The same éﬁrategy will be used for the.fontrol groups. The antici-

-

/
pated quaséhexpe:imental design San be diagrammed as i?ilows;*
) . | -

Post Measure PM,
N ‘ PlA P2A
) ‘ N\
PlA ‘
P25
»
i f clA CZA
Rk Cia \ e
: | C2p
The procedures for contacting the participants will Gkry
. between structured programs and facilities-only sites. 1In the
former case, participants will probably be identifiable from
program records and can be contacted by telephone or in person
at the program site. In the latter case, participants will have
H to be encountered incidentally as they are observed uéing the ‘i

farilities. Ih both cases, once contact has been established and

13

¢ :
*Wherq numbers indicate time of measure and letters indicate
mainﬁbroup to which sub-groups belong. v .
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recruit participants to complete an assessment tool designed

< : l
o !
‘\

cooperataon obtﬁined, the field staff will admzn;ster the quest;on- .

- A —— . - ¢ o —

naire .and fitness measures. cOntrpl ‘group respondents will also | 'l
!

be encountered incidentally on an nth person basis as they are

fogg? in’'a public place such as a park. These techniques should
provide a diverse sample of pa:tlcipanﬁs without any of the inherent .l
drawbacks of gquota sampling.

Data Collection Y ' '
' As discussed above, each of the selected programs shall

.be visited by Granville.staff persons. Teams of two people will

visit each selected community .£itness program. Both team membepél

will Lntervzew program organizers, participants and other key i

actors. When and where possible they will also access program

recor%s and transcrzbe znfarmatxon germane to the issues of

program function and impact. 1In addition, team members will

to obtain arl relevant information rega:ding program usage, personal

intent and personal expectations relating to future health and

and fitness behaviors.

It is anticipatéd that team members will be on site for 3

goals, expectations, perceived present outcomes, and behavioral ;
days. During this time, if it is possible to obtai4 data from more

thdn thirty participants every effor:t to do so shouid be ﬁade.

-
Survev Instriment

) A copy of the draft participant survey instrument is \
included ip Exhibit II-2. The instrument is similar to that N ‘ ]

used in the first assessment phase of this study. However, the
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'EXHIBIT II-2 /
COMMUNITY FITNESS PARTICIPANT QUESTIONNAIRE
\ ' ' . : F
Dear Participant: ‘
' The Department of Health, Education and Welfare's Office

of Disease Prevention and Bealth P;omotion wishes tc'learn‘more

.about the scope, nature and effects of physical fitness programs

‘at the community level. This survey is being conducted at a
number of community €acilities across the cod;tfy. You are there-
fore requested to complete this questiohnaire which is being
administered by a member of.The Granville Corporation, the firm
under contract to perform the survey.

The gquestionnaire may ask for information not applicable
to you or which you é;i::t have. In all-such cases, simply
indicate "not applic or "don't know". '

All survey information will be aggregated statiStically:
neither your name nor any personal ider';tifying infer‘ﬁ:ation wiil. be

used in any of the analysis or reporting of the survey reéults.

No information identifying you will be seen by anyone ‘outside

Yhe staff of The Granville Corporation.

33

27




421411

Wiazg)et

B0
.

H;Wm

EXHIBIT I1I-2
(Continued)

Sex ( check one )

Male
Femnale

Age (£ill in your age) Years
Race/Ethnic background (Check appropriate, optional)

Black

White

Hispanic

Oriental

American Indian ,.
Other _ %

Occupation ' (Fill in‘prima:y‘cccupatioﬂ)

Marital Status Married Single (check one)

Beight _ (Record your height in feet & inches)

Wweight {Record your present weight in pounds)

Considering your height and frame which of the follpwing
items best describes your weight? (Please check on

___more than 1l0% uanderweight
~ 5-10% underweight
~—within 5% (either over or under) of desirable weight
5-10% overweight

lO-20% coverweight

—_20-30% overweight -

more :han 30% overweight

nghest educational grade level completed .
(Please £ill in the blank)

Have you had any of the following illnesses or conditions?

Heart diseas
Arterial sclerosis
ggherosclerosis
gina pectoris
Obesity (due to hypothyroid or other ‘cause)
Tuberculosis

Hl||l
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EXHIBIT IXI-2 (
(Continued) '

4 Axthritis

Anemia
Cancer .
Chronic high blood pressure
Acute high blood pressure
Other chronic respiratory illnesses (e.g.asthma emphysema)
Migraine headaches
General malaise
Ulcers S
Other serious illness (specify)

»

~r

- e e e — - . —— - w— - * mm— - - - o

|

10. On the average, how many total hours do you sleep each day
(day here is used to refer to a 24 hour period)? (Please
check one)

6 hours or less
7 hours -

8 hours i

~ 9 hours or more

11. Overall, how often do you eat breakfast? (Please check one)

] Frequently, almost every day
// Sometimes
Rarely
Never 4 *

a) Overall, how often do you eat between meals? (Please check ™

one) :
Never "~
Rarely
Sometimes
Frequently
d 12. In general, how often do you consume alccholic beverages?
(Please check one) {,

Never

1-2 days per week
3-4 days per week
5-6 days per week
7 days per week

m
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a)

b)

14.

EXHIBIT II-2
(Continued)

When you-dg drink, how many drinks, on the average, would
you say you consume? (Please ¢heck one)

Never drink

1-2 drinks

3=-4 drinks

5 or more drinks

I l‘l

Do you smoke cigarattes? (Please check one)

Never smdéked £
Used to smoke, but don't anymore
. Presently smoke

J

If you did or presently do snibke, about how many cigarettes
did you or do you consume daily?

\ Less than one pack
One pack
More than one pack

Which of the following best describes the way you smoke?

Puff lightly though infrequently

Puff freguently

'Inhale shallowly though infrequently
Inhale shallowly and frequently

Inhale deeply though infrequently
Inhale deeply and frequently. 2

i

For how many years have you been a smoker?

Less than 10 years
10-19 years
More tran 20 vears

Which of the following best describes your present physical” -
condition ( check appropriate response )

Poor ‘

Below average’
Average
Above average

36
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EXHIBIT IX-2
{Continued)

15. How important is it to you to be physically fit? (Check as
appropriate? \ '

Not at all
Scmewhat

Moderately
Extremely

16. Here is a list of active things that people do in their
free time. In general, how often do you do these things?
(Please check appropriate column item for each activity
listed in the rows)

Often Somgtimes Never

Active sports .

Swimming or taking
long walks

working in the
garden s

-

Doing physical
exercise’

Taking weekend
automobile trips

Hunting or fishing .

17. On the abe;age how aften do you exercige and/or participate
in physical strenuous activities for a continuous period of
atleast 15 minutes (Check as appropriate)

very day..
5 «kx6 days a week
2-% days a weé§
On a week
Less than once a week

18, Please rate the following reasons why you exercise in terms
; of its importance to you (use l=most important 2= 2nd most
) important ....... etc.) '
Personal satisfaction
Meet new people
Enjoy the company of others

3l 37
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EXHIBIT II-2
(Continued)

Weight reduction

Body building

Increase endurance/stamina

Decrease threat of chronic, respiratory or circulatory
disease.

Reduce stress

Develop or improve coordination and sport skills
~ Other (Specify)

Which of the following and how many health/fitness facilities
and programs do you know cf in your community. Indicate oniy

those facilities & programs which are open to the general pwdlic

for a nominal fee or*nho charge facilities (place § of sites
next to facility or program name)

Par Courses/ Exercise Trails
giking ®Trails

Bicycle Paths

Swimming Pools

Jogging/Walking Paths or Programs
Gymnasiums ®

s Programs: (Organized, supervised usually including instruct-.

20,

ions)
Jogging/ Walking

Swimming/ agua dynamics

Calisthenics

Gymnastics

Dance (including aerobic dancing) :

Weight Training (including progressive resistance,
isometric & isotonic exercise instruction)

Other (Specify)

4

2lease indicate, in table form &in which of the above faci-
lities/programs you participate. Also indicate for each
when you began using the facility, the frequency, duration
and any cost of participation & how you learned about the
existence of the program or facility. ,

38
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EXHIBIT II-2
(fontinued)
o Name & type Perisa of T¥requency, Average ,Cost ; How iearned |}
of facility | present use ! durat- | ! about pro- E
. or program H - ' don ! , gram ;
t (P1.£4i11 in) } H H H H 1
Example: i |
. Swimming 2 years E 3 times/} 1/2 75¢/! Newspaper
hour use article

1977-present}| week
| 2

~
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22. Do you foresee your use or participation in the above
facilities/programs increasing, decreasing or remaining the
same in the next 6 months? Fill in the table:

21. What programs and facilities not present in your communi ty
would you use if available? Please list.

.;-.-;-..-.--.--...---..-L-.-.f..p----.--.-
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EXHIBIT 1I-2
(Continued)

Name of facility

dramatic-

(Please £ill in) _
‘ ally

Use will | Use will | Use will } Use will ! Use will
increase | increase | remain |} decrease ! decrease
! the same' some ! dramatic-

ally

-

-

}
A

[}
§
[}
'
]
!
L]
L]
: N
1]
)
]
L]
[}
]
?
[}
1}
L
[
[}
4
1
[}
]
]
'
1
.
[}
'
1}
[}
'
L
[}
'
[}
8
]
]
[}
'
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[}
]
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_23. In the last year or since you have begun participatzng in the~_
above programs, please indicate which of the following changes
you have é&perienced (Check all that apply)

a) When you first began program participation were you

Extremely overweight
Somewhat overweight

Somewhat underweight

Weight change: gained
gained

. gained

) gained

Extremely underweight

lost
lost
lost
lost

About normal weight for my size

-~

~

less than 5 1lbs.
5-10 1lbs.
10~-25 1bs,
More than 25 1bs.

b) Frequency of illness (common.cclds, flus, etc.)

Yewer days sick
"No change
More days sick

40
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EXHIBIT II-2
- {Continued)

c) Cigarette smoking

Increased dramatically -

Increased slightly

No change

Decreased slightly
Decreased dramatically

-d) Endurance

Increased significantly
Increased slightly

No change

Decreased slightly
Decreased significantly

e) Coordination and sport skills

"Increased significantly
Increased slightly

No change

Decreased slightly
Decreased significantly

£) 0verall-Phy§ical Fitness

Improved significantly
Somewhat improved

No change

Slightly deteriorated
Deteriorated significantly

24. Other than those facilities or programs in your community
that you use, what other type of physical or health related
activities do you engage in? Please list them and describe the
frequency, duration and fees for use. Your answer should in-
clude sports activities, health spas, clubs, etc.

341
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EXRIBIT II-2
(Continued)

INTERVIEWER RECQRDED DATA

Pulse rate at rest (At least 15 minutes subsequent to
exercise)

Blood pressure, at rest (15 minutes subsequenF to exercise)
Blood pressure, ]

(1£f b;ood pressure 1 and 2 are dzspa:ate take blood pres-
sure 3) ;

Skin fatfold

NOTE: Repeated blood pressure measurements should be taken at 10
ninute ;ntervals.

I have given my informed consent regarding participétion in
this survey sponsoxred by HEW.

\

ADDRESS
Signature '

%a:ticipate in a follow up survey.

‘ |
I would be willing to be contacted at a future time to ’
!

“Initials

36
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questions are phrased so as to be more appropriate to be asked of
participants, whereas, in the initial assessment tool, gquestions
were directed more towards program managers. Also, more detailed

information regarding the description of personal characteristics,

. usage patterns, goals, expectations and perceived outcames}\is

required in the participant instrument. ‘

In addition to the participant survey instrument, guided
discussions with key program actors shall be used to obtain a more
in-depth understanding of program goals and function. The results
of these interviews will constitute the bulk of the casebook reports.
Additional ipformation, important for the completion of the casebook
analyses, will be obtained from program records, when and wﬁere
ﬁhey exist and are accessible. Hecords will be valuable sources
of information regarding program development, participant satis-

faction and program impact.

Data Analysis

\
Data obtained from the participant survey will be edited,

coded and entered into a computer file. As one of the goals of

the data analysis is to describe the nature of the program-

participant interaction and its effects on program impact, specifica-
» - ) ‘ / ) ‘
tion of independent (causal) and dependent (impact) variables is

required. > -

Independent variables are those identifiable environmental,
)

p%cgram and/or personal characteristics that are hypothetically

‘responsible, at least in part, for observed differences in

perceived or actual prbgram‘;mpact. Independent ariables may

S 43 .
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include:
e Type of sponsoring agent )
e Type of program -- facilities only, structured
e Level of staff training
@ Extent of program outreach activities
e Extent of program organization
e Extent of participant's use
- temporal span
- freguency of use
- duration of each use

e Participant goals and expectations

e Participant characteristics

- age
= sex
- race

The independent variables relating to program ” were derived
in an earlier portion of this research.

Dependent variables are those identifiable environaental, -

program and/or personal characteristics hypoﬁhetically affected

by exposure to the various independent variables; they represent

indices of program impact. Dependent variables may include:

‘e Participant satisfaction

e Behavioral change related to health andfor fitness

increased personal exercise program
better dietary habits '

weight loss

demonstrated degrease in cigarette smoking
decreased CV risk

increased performance/endu:&?ce

change in medical profile

fewer minor illnesses

increased satisfaction with self-image

N—
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° Behev;ofal {intent té6 maintain health/fitness regimen

Though it is possible to label the above xndzcators as
independent and dependent varxables,the causal lxnk usually connoted
by t;eée labels may not be clearcut. Without control groups OI
built-in comparison grouUps, causal linkages remain correlational
and the causes of differential ;mpact cannot be inferred. For !

\

example, without prior assessment, participant expectations may
be clasggd a;fezther an independent or dependent varzable and,
therefore, seen as elther a cause or effect of program.part;c;pation.
Fortunately, ,the data collection process has allowed for the
specification of built-;n comparison groups and a no-partzcxpant
control group. Thxs allows for the use of a ‘stratified partzcipant
(by level of use), no-participant control group, post only quasi-
experimental design; such a design permits mid-level causal
inferences £o be drawn from the data. To the extent that records
exist or that data regarding pre-program fitness behavior and
attitudes exist, the strength of the causal inferences would be
greatly enhanced. However, it does not appear at this time that
sufficient pre-post data will be available in most fitness'programs.

Primary data analysis will generate cIoss tabulations

oZ the dependent measures as a function of participant level of use

id\fonjunction with the other specified independent variables.
Examination of these analyses will suggest which other independent |
vag}ables are important. Univamiate and multivariate analyses of
variances, covariance and multiple regression technigues will be

exployed as required to further investigate program impact on

: 45
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participants' fitness and health related behavior and capabilities.
Such analyses'Qill focus on the relative impact of the ihdependeqt
variables on the dependent variaﬁleéf\ﬁhlso, ;hese analyses will
aid in determining whether specific program variables affect specigéc
participant subgroups differentialldy.
chlection of data from approximately 20-30 program sites
will ilso;allow for a cross-sectional program comparison. For
éurposes of this analysis, program variableé,will be related to
' participant outcome variables. Initially, multiple reéression
analyses w;ll be the tésl bx thch this task is accomplished.
Subsegquently, principle componént or factor analyses will be used

to investigate the extant relationships within the entire data

set. These analyses should, help to illuminate some of the complex

interrelationships existinglbetween program variables, participant"

characteristics and program impact on participant behavior.
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III. EMPLOYEE FITNESS PROGRAMS

Emplo§ee fitness programs are sponsored primarily by private
business €irms for the berefit of their employees and families.

The general goals of employee fitness programs‘seeﬁs to be to

. establish facilities and/or structured programs tc encourage in-

creased physical fitness and health—related behéviors of the target .
population. for the purposes of increasing productiviﬁy and
reducing absenteeism ;;a health insurance costs.

A mail surve;.directed towards obtaining primarily descriptive
data firom program sponsors will be undertakenf

This survey will result in a limited cross-sectional
comparison of program structure, content and participant usage
pattexrns. The sampling plan, survey instrumenﬁ, field procedures
and data analysis are discussed below. This chapter also presents
the design option (initially coutlined in the Design Concepts
Report) of collecting information from program participants. This
option would facilitate a more complete.understanding of the impacts
cf employee £fitness programs.

Approximately 750 employee fitness prog-ams have been
identified from the AAFDBI. A sample of one-third of these programs

é
will be selected, at random, for survey; a sample size of two-

47
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hundred and fifty programs'should allow for the collection of data .
which is both reliable and from which generalization is possible. '|l
DATA COLLECTION TECHNIQUES -

‘/j;/Qelecteﬂ programs will be mailed Employee Fitness Program Survey
Instruments. To insure that 250 surveys are returned the following l

procedures will be emplcved:

: Pétsons‘responqible for the implementation and maintenance

e In the first'mailings, surveys will be sent to

- instrument will be included in this communication

-

approximately 280 programs in an attempt to
obtain the requisite number of responses. An
initial return rate of approximately 70 percent
is anticipated.

Surveys will be accofipanied by letters from HEW
‘afd Granville which explain the putpose and impact
of the study. These letters will urge respondent

cooperation in the completion of the survey instru-
ment. .

Approximately one month subsequent to the initial
survey mailing, nonrespondents will again be
contacted by mail. They will, at this time,
receive a letter peéminding them of the importance
of their participation. This letter will request
their timely response. A copy of the survey

to facilitate recipient response.

Two weeks subsequent to this second m ’ling, phone
calls will be placed to the remaining ponrespondents.
Once again, thuse individuals will be reminded

of the purpose of the research and the important
role that they are to Play. They will be asked to
submit to an on the spot telephone interview. If
this is not Possible, a verbal commitm~nt, in which

Persons promise to complete the survey form, shall be
Sought. ’ ,
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It is believed that adhexence to these survey procedures
will not only guarantee. a high response rate, but will also

enhance the completeness and quality of the data cbtained.

SURVEY INSTRUMENTS

A copy of the survey instrument is contained in Exhibit
: : i

III-lo ‘ ’ :3
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EXHIBIT III-1l

.  EMPLOYEE FITNESS QUESTIONNAIRE

\
/

Dear Fitness Director:

The Department of Health, Education and WelLfare's Office
of Disease Prevention and Health Pramotion wishes to learn more
about thé scope, nature and effects of ?hysical fitness programs
at the worksite. This survey is being conducted among those
privatg sector firms and govermment agencies which may have
taken some steps in the area of employee fitness. You are
therefore requested to complete this questionnaire and return it
. to The Granville Corporation, the firm under contract to perform

the survey. |
The questionnaire may ask for information which is not

applicable to your organization's program or information which is

not rea&%;y available. In such cases, indicate NA or NI respectively.

If there is information not specifically requeéted, but which
you believe would be appropriate to the survey, please write it
on the back of the questionnaire or attach it.

For firmse with multiple work locations, it should be
noted that this questionnaire applies only to fitness, programs
at your location.

Ail survey information will be aggregated statistically;
$he name of your organization will not be used in any of the

analysis or reporting of the survey results. No information

identifying youf organjzation will be seen by anyone olUtside thé .
N

staff of The Granville Corporation.

50
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e ' EXHIBIT III-1
(Continued)

!

Company Name; Address

Name & title of
respondent:

what type of business is your 4
organization engaged in? (e.gq.
Insurance,Publisher,automobile

manufacturer)

How many employees does your company have who could
participate in the program?.

Which of the following health/fitness facilities and programs
are offered by your company to your employees and/or their
families? (Please write the quantity of each item present in
facility as appropriate)

Facidities: )

asium
Swimming Poocl
Trampoline
Bigh Bar
Parallel Bars(includes uneven parallel bars) -
Rings i
Ropes C
side-horse {(includes vaulting box)
Balance beams R
Floor space & mats for tumbling & floor exercises
Weights/weight room
Progressive resistance equipment
Sauna or Steam-room
whirlpool/Jacuzi
Par Courses/Exercise Trails/Track
Bicycle Path
Biking Trails
Qther (Specify)

o1 !
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EXHIBIT III-1
(Continued)

6. Describe each structured program you offer or facility you
make available for employee use on the following dimensions.
An example will be presented to demonstrate-an appropriate
response. where staff, sponsor, etc., are the same across

programs, please enter "SAME" in table.

= T~ T Name of pro&fam or £3c111ty (please £ill in)

- — ap—

Sponsored by Track ‘
Departggnt in
company Health R
Initiated 1 1/2
years ago. ,
N *
Total number 3 -
of staff runn-
ing program.
Full time 1
Part time 2
staff Edu- B.A..
cational .| Phys.Ed.
requirement
Total cost of 2000
progran funding/
Yr. .
Salaries 1600
Other costs 400

o — "'-“"*-r—“-r‘ﬂ-ﬂf-—l-t:1-L~1lll:+IllF:1||rf

<. please rank in order of importance the three most important
reasons for initiating these programs (1= most important)

Employee requests

Union/contract requirements
Employer committment to job enrichment

Attempts by employer to enhance employee fitness/health

Public or private grants -
Improved public image/community relationship.

) Increase employee personal satisfaction/morale
LA

92
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) : EXHIBIT III-1
: {Continued)
8. Please describe each current program along the following
dimensions (a sample response is presented):
W : (Name of program please fill in) ”
¢ |_User Characteristics JTZack ' — !
Total nﬁmbgr of 100
+ usg!s/ﬂk. i
Eméloyees 75 i
gramilies 25
| Male . 70 _ . .
Female | 30
Black J. 30
: /
—I White . 60
Hispanic ) - 8
; | Other 2
10-30 ¥rs.old 35 ,
31-50 ¥rs.old 55
10ver 50 Yrs.old 10
Occasional users 30
(onfce or twice a
week)
Moderate users 55
(3 or 4 times
{a week)
1« |Heavy users 15
i (more than 4
F times a week)
; uke 3 hrs. or 37
J less a week
Use 3.6 hgs. a wk. 41
1 Use more than 6
hrs. a2 week 22 , ..
v 53
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EXHIBIT 1II-l
(Continued)

9. Please indicate the "rate' of the following items prior to
health/fitness program inception at your company.

Yearly turnover (total)
Absenteseism (total days/annum)
Total # sick days claimed by employees/annum
Total #of occurrances in which ‘employees were out for more

an three consecutive days

10. For each facility program listed in question 6 identify
the various program aims. Please identify the target
audience, if any, to which these programs are directed,
structure of program‘(general instruction, facilities only
or individually tailored programs) condition of facilities
(excellent, good, fair,poor), recruitment schedule (open all
year enrollment (limited or unlimited) other, and hours of
cperation (an example is below). S -

Program Name (élease £411 in)

Program .
Caracteristics - Example: Track
Aims Allow persons to build up 7
stamina, decrease CV risk,
increase self satisfaction
at own pace
Audience All employees
Program Facilities only.
structure
Condition Good T
Recruitnent Open all year
Schedule '
-Enrollment Unlimited
Bours of 9-5 - |
Operation Mon.:F:i.
/-

04

48

’

— E

¢

>




EXHIBIT III-l
(Continued)

Program or Facility

programs? Please list.
Program '

95

2AQ

11. Wnat program changes would be desirable in order to better
enable the program aims to be accomplished in meeting the
needs of the audiences specified above.

Desired Changes

12. Does your department advertise, promote or oZficially provide
any incentives for participation in health/fitness related

Promotion technigue

R ’,4- ot ot . - e e ety
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EXHIBIT III-1l
(Continued)

Do you keep participant records?

No. Yes .

a) If yes, do they include in-take §/or progress .-eports and
what information regarding participant expectations, goals

and performance is recorded? If different programs have

different recording functions please record responses by

program.
) ' ]
Program ' In-take | Type of in- ! Progress ! How ! Contents
Name ' informat~ | formation | Report ! Often !
; ion. i in Intake |} H -
: y Records 4 : :
1 1 1 ™ 1
1 ! 1 : L)
1. __Yes_ No Yes_No
2. __Yes_ No Yes No
3. _Yes_ No - _Yes_No
14. 1If you have compiled data or participant records regarding

reduction in CV risk, weight change, change in muscle tone

or exercise regimen, please describe the nature and extent

of these data. If pcssible, would you please forward any
%

reports or aggregated data to us to help us better understand

your program?

THANK YOU FOR YOUR COOPERATION.

o b
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It is the intent of this instrument to assess the diversity of
prograas and faciiities made available to individuals by ehplovers,
the types, numbers and proportions of persons using these facilities
or taking part in these programs and the pé:ceived effects of
participation on fitness and health-related behaviors and outcomes. >

More specifically, the assessment tool covers the following major

categories

o
b

Ran e g

of inquiry:

Program Description,”

Participant Description '

Type of business, industry or agency sponsor
Length of time the program has beeq in
operation '
Organizational structure of program

Funds allocated to preogram operation ‘
Number, cgualifications and allocation of staff
Motivation for sponsoring program A
Program initiation process

Relationship of employee fitness program to
other programs not sponsored

Program goals

Recordkeeping procedures :

Type and number/amount of facilities and
equipment

Condition and accessibility of facilities and
equipment '

Outreach activities including promotional activities

and incentives

Number of eligibles

Breakdown of participants by emplovee status,
amount of Zfamily participation, age, sex, race
Usage patterns

Communicated expectations or gecals of participants

Measured outcomes for individual participants,

e.g., weight loss, changed dietary and exercise

\\habits, improved CV profiles

Measured outcomes ‘across all participants,
e.g., rates of absenteeism, turnover, average
length of prolonged and short-term illnesses.

Though it is anticipated that much detailed program

iniermation will be obtained from this survey, data regarding
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individual fitness and health-related participant outcomeé will
remain largely inaccessible. Such information could be obtained
in one of the following three ways listed below in descending
order of preference:

@ Select a representative subset of employee fitness
programs. One stipulation for program selection is
that up-to-date records are kept on participant
performance. Assess fitness and health-related gains
of program participants' from records; do case study

- analysis of each program.

)

® Select a representative subset of employee fitness-
programs. Granville would make site visits to these
{ programs, distribute participant questionnaires and
AN conduct a case-study analysis of each program. ’
e Select & representative subset of employee fitness
programs. Distribute participant questipnnaires to
key program personnel and have them distribute surveys

to participants. Completed forms would be mailed to
Granville. ‘

This additional data collection effort wqul& facilitate a
more complete investigation of program-participant interaction
and the effects of that interaction on actual health and/ox
fitness-related behavior or outcomes. Wlthout this additional
analysis, data obtained from the initial ;prvey will onIy allow
assessment of the nature and diversity of employee fitness programs,
an analysis of who uses such programs and to what extent they ﬁse
them.

In presenting these options for exploring employee fitneés'
programs at the participant level, Granville recogniies that they
)go beyond the study selected by HEW from the Design Concepts
Report. The options are outlined at this time, because fhey
represenE a different set of approaches for obtaining partécipant'
data than was presented in the Design Congepts Report. Of course,

o8
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4+his additional level of investigation would have cost implications

wkich Granville would estimate should HEW wish to pursue it.
DATA ANALYSIS

Obtained data will be edited, coded and entered into a
computer file. Initial data analyses will generate cross tabula-
ticns. These analyses will show how many programs exhibit specified
characteristics, e.g., structured weight loss proérams, fully
equipped gymnasiums, etc. From these primary analyses multivariate
data analytic techniques will be used to identify dimensions or
clusters of dimensions/factorg;EIQng which programs seem to
differ. Regression analyses employiﬂg these factors as prédictcrs
will then be performed to dete#mine to what extent programs differing
in "type" have different measurable impacts, e.g., program partici-
paticn rates, absenteeism from work, worker satiéfaction, etc. '
These data analysis plans are concordant with those previously
outlined for use in the limited cross:sectional Pprogram comparison
in the comaunity fitness program section of this report.

Should HEW pursue the optioA of collecting participant
data, specific hypotheses regarding the effects of usage patterns
on program impact, differential program impact on specigzed sub-
sets of participaats, etc., could be investigated via multivariate
aralytic techniques and/or by employing a form of quasi-
experimental,deéign as outlined earlier in +he community fitness
Program chapter of this report (stratified participant, contrel,
Dost only design). |

In general, such analyses which include individual

99
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participant information would be 'beneficial as a means of

understanding the relationship between program and participant

‘variables and their interactive effects on prbgrmm impact.

As noted earlier, such a§§Eagfff§’;s feasible should HEW decide

to follow this avenue of investigation.

A5

60

54

S NE 00PN U0 -NN-- 000 DU SNE- SN

— "

Y -



ot WEEw

‘l

IV. CONSUMER INITIATED PUBILJIC INFORMATION

I\

One aspect ol the PCPFS'spublic information activities
involves the distribution of a series of pamphlets ﬁnd book-
lets which are either offered £free cor sold'for a nominal amount,
These booklets describe general fitness reéimens for youth,
adults, and older citizens. Some offer specific training programs
in sports such as swimming or running. The materials are
considered part of what is termed the consumer initiated public
informatioca program, since the consumer typically requests the
information ¢k -ough the mail, or at a clihic, or -through some

organization.

4
what follows is a proposed program to measure the effective-
ness of some of these materials in terms of their impact on the
-
attitudes and actions of the requesting individuals. The

research is designed to answer several broad categories of N

guestions:

What caused \{he consumer to  ‘'quest the material?
How did the consumer hear about the materizal?

whaz kinéd of consumer typically requests such material?

&
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What did the consumer learn from the material?

pid the material influence the consumexr's attitudes
or behaviors in the area of fitness?

Is the material readable, interesting, and informative?

Is material containing general suggestions or material
containing npecific programs more effeciive?

The proposed evaluation would consist primarily of a field
study in which the responses of consumers who have requested
literature would be compared.- Some consumers would be sent mat-
erial consisting of very specific program recommeRFations, some
‘would be sent material containing more general recommendations,_
and some would be sent both types of material. These consumers
would make up the various experimental groups and would receive
the appropriate materials immediately. A separate control group
would experience a slight delay before receiving the materials.
All groups, those who had and those who had not received t?f
materials, would then be contacted by mail or Eglephone and asked
; series of demographic, attitudinal, and behaviozal questions.
The responses of the various groﬁps would be compared to examine
the impact of the materials received by the experimental groups

as contrasted to the control group.

In additior., the general readability and layout of the
)material would be assessed by asking a trained researcher to
score each piece on several pre-existing ra£ing indices. This
would be done to insure rough equality of the experimental
messages on non-experimental dimensions.

62
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SAMPLING

Sahgle Size

A total of ten groups, a control group anéd an experimental group

fo1 each of five +types of informational reguests, will result in a

fina) sample total of 500 persons. The respondents will be divided

equally among the ten groups to facilitate comparisons between
experimental and control grours.

Telephone Survey Option. 1In using a telephone f£ollow-up survey, a

phone nunber will hage to be logated for each person

requesting literaturg, It is ﬁssumed that 20-25% of the re-
questers will have phone nurmbers that are unlisted or otherwise
unavailable. Another 25-30% of the sample will probably remain
urnreachable ﬁfter the standard number of 4.call back attempts.
Thus, approximately twice as many consumers'names will need to

be collected as will appear in the final sample.

Samplinc Procedure

Because the design requires a short delay (7-10 days) !
before the control group is mailed its litr ature, sampleé

will have to be collected on an ongoing daily or weekly basis.

Sampling will depend upeon the rate of requests for the experi-~
mental literature, and the length of time the study runs. For
example, if 250 reguests are received per week, and the study
rurs fo;\B months, every third name would be selected for a

sample of 1000 out of the 3000 total reguests assuming 2 telephone

follow-up survey. Consumers from this list would be randomly

63
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assigned to the experimental and control groups.

While this procedure samples randomly from inside the frame

of those who actually request lit-:rature, it is not a random

sample of the tota; population. But one of the assumptions
behind the consumer initiated public information portion of the
Council's program is that this population already differs from
the generai population. Therefore, this sampling procedure is
appropriate for an experimental test of the impact of literature

on those who request it.

DATA COLLECTION PROCEDURES

Design and Rationale
kB

Survey Schedule. Consumers will be surveyed using a hodification

of the posttest-only control group design (Campbell & Stanley,
1963). The design can be visualized as follows:

1_week 2 _weeks 3 _weeks 8 weeks
Experimental receive ( €irst = w==—=-- -second
Groups literature | follow-up follow-up
» (Exhibit IV¥-2) (Exhibit IV-1)
Control Group  ====e—=-=-= - first receive follow-
control literature up
measure " (Exhibit IV-2)

(Exhibit 1IV-~1l)
weeks 1 and 2 represent a classic posttest-only design. This

design was selected in order to avoid the experimental reactivity

associated with a pretest. Nevertheless, it would be relatively
simple to recontact the groups 1-2 months after they have received

their ligerature in order to assess the impact of the literature

64
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over a longer time period. This would not reguire any additional
groups ;: respondents, and would ‘allow computation of pre-post
change scores. Obviously, these scores would bave to be in;
terpreted with some caution, since no additional control group

is involved.

Experirental Groups Design. A total of ten groups--five experi-

pental groups and five (pre-post) control groups—-will be
'employed to assess the effectiveness of two different styles of
fitness literature: general and specific. A piece of literature
will be selected as general if it offers broad, non-detailed
information about appropriate activities and ;heir scheduling.
The speciiic piece of literature,‘on the other hand, should give
%gtailed descripticns bf specific exercises together with a
-specific exercise schedule. The st Ay will compare the effec-
tiveness, of ;hese two approaches t stermine whether it is best
to offer general suggestions that . »t overwhelm the éonsuﬁgr,
or to lay out a specific exercise pr._ram that tells the consumer
exactly what to do. 1In addition, some consumers will be sent
both pieces ©of literature.

Previous screening suggests that,consumers typically make
. A S
either a specific cr a more general request for literature, so
type ©I reguest will be included as a second factor. Thus the

final\factorial design is as follows:
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§¥ge of - , 'gxPe'of Request
terature Mailed
General Request Specific Request
General Piece X | N/A
Specific Piece X X
- Both X X

Only 5 of the 6 possible cells will be included, since it would

not be appioPriate to send general literature 4n response to a

specific request. Depending upon the type of request, consumers

will be randomly assigned to the kind of literature they are

sent.

Procedure

Subjects would be randomly assigned'tp one of the literature
conditions within the appropriate fequest group or the control
group on a daily or we;kly basis depending upon the request rate
for the literature.

The experimental groups would be sent the literature immediate-
ly, whi&é the control gfoup's literature would be delayed for 7-

10 days. Before the .ontrol group received the literature, all
groups would be contacted by telephone and the questionnaire
administered. D#ta collection Qould be repeated ﬁﬂtil avfull
sample of consumers was attained for each cell of the experimental
desiéif- A smaller set of guestions would be administered to the
control‘ﬁnd experimental groups, since the control group wouid not
be asked to recall the messages in the Iiterature. All groups !

would be aSked about their current physical activities, and their

60

66 =
g




’attitudes toward pﬁ;sical fitness, as wgll as various demographic
cuestions. The experimental groups wowld be asked specific
questions 2bout the experimental literature in terms of recgll
and attitudinal/behavioral impact.

Eight weeks'laéer, after all groups have.hadéd the literature
for at least 5 weeks, a second follow-up survey would be completed
using a shortened version of the section given the experimental
groups in the f£irst follow-up. This would assess the impact
cf the experimenéal 1iteratﬁre after a longer period of time.

The control groups, who by now have received the literasture, will
be administered the same questionnaire used for the first measure
on the experimental groups. In this way, the control grcués {
actually serve a dual purpose; their responses to the initial .
neasure serves as a type of pre-measure for the erimental
groups, especially should the results from both e experimental
and "control” groups first postmeasures be comparable. Also,
similarity of responses between experimental and "control® groups
en the first follow-up measure will aliow us to view the secondﬂ
follow-up méasure, administered to the experﬁmental group as
representative of both groups overall.

INSTRUMENTS .

Preliminarv Evaluation ¢f Experimental Materials

Several indices will be used to assure that the.'general'’
and 'specific' experimental materials are roughly similar on ob-
gf
jective measures of interest, readability, and lavout effective-

ness.
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Readability. In the 1940s Flesch developed a readability formula’

to insure that material was both interesting and comprehensible.
He found, for example, that sentences should be 1l words or less
in length, and should have about 26 affixes and 14 references to
people every 100 words. Two other readabilitygformﬁlae are also
commonly applied: Gunning's "Fog Index" and the Dale-Chal}
formula (Qee KcKee, 1967 for discussion). These indices are
ééored by a trained scorer, and are relatively simple and
inexpensive tco administer.

Lay Out. A number >f 'mechanical' attributes also contribute to

reader iyterest including colors, number and size of illustrations,

~
1)

print size and type face, etc. (see Hendon, 1973; Valiente, 1967).
These physical characteristics have been ranked in order of their

contribution to reader interest.{Assael, Kofron, & Burgi, 1967).
1

Each experimental piece will be rated on the imporﬁant variabies:

The experimental literature will be roughly equated on the

"

above measures to insure that differences in effectiveness are not

due to idiosyncratic or stylistic differences between messages.

‘Questions for Both Experimental and Control Groups

A copy of the follow-up instrument is contained in Exhibit IV=-1, °

-

This gquestionnaire would be used in the first control group mea-
sure and in the follow-up experimental group meaéure. wWhat fq}lows
in thf text is a general list of thg tgpes of questions that are
included in the instrument. In addition to the questions asked of
both the gxperimental and cQntrol groups, the experimental groups .

will be asked specific guestions about the pamphlet itself.

- . 68
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EXHIBIT IV-1
LITERATURE EFFECTIVENESS QUESTIONNAIRE FOR

CONTRCL GROUP PREMEASURE AND EXPERIMINTAL
GROUP SECOND FOLLOWCP

l. In ‘.ne past few weeks, have you requested information on
physical fitness or exercise?

¥i2Senvooonaos 1 e
NO.ve:eeseeses. 2 (Terminate)
2. HEave you received that information?
YeS...2esa20. 1 (For control group, terminate)
NO:easserseses 2 (For experimental group, terminate)

3. Could vou tell me the name of the organization you requested
the information f£rom?

?CPFS-.--...... l

Othexr (Specify) 2

4. Thinking back about the past week, have you engaged in
Physical exercise? .

YeS.veoosonmes 1L

NO..vsiveeseos 2 (For control group thank and terminate)

an
L ]

Considering this past week, would you please +ell me what
types ¢of exercise you have engaged in, where you did these
exercises, and about how much time you spent on each exercise.

‘ No. Times/ Total Time
Type oI Ixercise Where week Spent

\

Jogging /Running Track (Indoors/

Outdoors) ...l 15 mins....1l
15-29 mins....2
! Neighborhood...2 30-3¢ mins....3

60-119 mins...4
120-240 mins..5
over ¢ Lours..b

i ) 59
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60-119 mins...4
120-240 mins..5
over 4 hours. .6

Swimming Public Pool...1l 15 mins....1l

, 15-29 mins.---z

Private Pool..2” 30-59 mins....3

60-119 mins...4

\ ‘ 120-240 mins..5
over 4 hours..6b

Basketball/ Public Field..1 "15 mins....l
Baseball/ 15-29 mins....2
Football Private Field 2 30~-59 mins....3

: 60-119 mins...4
120-240 mins..5
over 4 hours..6

Skiing/Iceskating Public
Facilities..l 15 mins....l
. 15-29 mins....2
Private 30-5% mins....3
Facilities..?2 60-119 mins.. .4
120-240 mins..5
over 4 hours..b

Tennis/
Racguetball Public Courts 1 15 mins....l
15-29 mins....2 .
Private 30-59 mins....3 .
Courtse.eee.. 2 60-~119 mins...4
120-240 mins..5
\ over 4 hours..b

OCther (Specify)

15 mins....1l
15~29 mins....2
30-59 mins....3
60-119 mins...4

(For control group; thank and terminate) 120-240 mins. .S
(For experimental group, continue) 70 over 4 hours..6
Q 64

; ' \
EXHISIT IV-1
Continued
( ) . fJCC

; No. Times/ Total Time . '
p Type of Exercise Where Week Spent
- Calisthenics/-
: Conditioning \

. Exercises Gymnasium.....1l : 15 mins....1l

‘ : 15"29 mins. ) 02

; At home.......2 30-59 mins....3




8.

EXHIBIT IV-1
{(Continued)

During the past week have you read the information sent to
you?

Y@S.ceeovooos L
NO..ceooncoonss 2 (TEANK‘AND TERMINATE INTERVIEW)

What were some of the major points contained in this

information? (DO NOT READ RESPONSES, CIRCLE MULTIPLE
RESPONSES) '

The PCPFS offers bookleisS On EXEXrCiS€...cccocescecccscss 1
The PCPFS sponsors seminars and programs on exercise.... 2

Exercise should be done on a daily basis..cccrveeeceeces 2

" _ .

Exercise should be done for 30-60 minutes each day...... 4
| ' |

Other (PROBE AND SPECIFY) 5

6

Was there any information not contained in the booklet that
ould have been helpful to you in planning or performing

your exercise program?

Yes....I..... 1

NOveveosesoss 2 (THANK AND TERMINATE INTERVIEW)

Wwhat does *his information concern? (RECORD VERBATIM)

(THANK AND TERMINATE)
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EXHIBIT IV-2
LITERATURE EFFECTIVENESS QUESTIONNAIRE

FOR FIRST FOLLOWUP WITH
EXPERIMENTAL AND CONTROL GROUPS

|
la. In the past few weeks, have you requested any information on
physical fitness or exercise?-
b {-1- 7P O .
NO.weosnoosss 2 (TERMINATE) : ‘
Alb. Have you received the information? .
Yes.oeeooonoe 1 4
NO.ccococeeoe 2 ' .
lc. Is the information intended for your own use or is it_for o
|
|

someone else? 5
Own use...... 1 (SKIP TO Qussrfgu 2)
Someone else 2 ‘

1d. Wwhat is this person's relationship to ;ou?‘

(WRITE IN)

le. Bas this person read the information?
YeSeeesoeeseoes 1
NOuw:eeeosooss 2
Dont't know... 3

2. Have you read the information? Do you plan to read the
information when it arrives?

Yes."."."' l
p NOo cooooceene 2

3. On the average, would you say that you engage in regular
physical exercise?

N@:eeooosoon . 2 (SKIP TO QUESTION 3)

\
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EXHIBIT IV-2
{(Continued)

: /

4. Thinking about an average week, would you please tell me
what you do when you engage in regular physical exercise,
where you go to do these exercises, and about how much time
you spend on each exercise.

gzgg of Exercise

‘ Jogging/Running...1l

Calisthenics/
Conditioning

Exercise..c.cce.e

Basketball/
Basekall/

Football.......

Skiing/Ice-

/ skating........

wWhere

Track (Indoor/
Outdoar) ....1l

Neighborhood. .2

'No. Times/ Total Time

Week

Spent

Gymnasium.....l

At hOm€..oosvo 2

§

Public Pool...1

Private Pool..2

Public Field..l

Private Field 2

Public
Facility.. .1

Private
Facility....2

67
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1S mins.cceeee .1l
15-29 mins.....2
30-59 mins.....3
60-119 mins....4
120-240 mins...5
over 4 hours...6

15 minS..ccceesd
15-29 mins.....2
30-59 minsS.... .3
60-119 mins....4
120-240 mins...5
over 4 hours...6

15 mins........ 1l
15-29 minsS.....2
30-59 mins.....3
60-119 mins....4
120-240 mins...S
over 4 hours...$

P4
ls m‘ns........l

15«29 mins....\2
30-59 minS.....

60-119 mins....4
120-240 mins...5
over 4 hours...®6

15 minS........ 1
15-29 mins.....2
30-59 mins..... 3

60-119 min5'. [ ] .4
120-240 mine...5
over 4 hours...b

-t o st

e
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\ EXHIBIT IV-~2
. (Continued)
z . No. Times/ Total Time
L3 | Type of Exercise Where Week spent. '
3 Tennis/Racquet-
.-5" ball. ® O 000 O ® 0 00 5 mlic courts 1 . 15 mins. ® 0 0 00 Ol
- 15-29 MinS.....z
Private 30-59 mins.....3

; W CourtS......2 60-119 mins....4
: 120-240 mins...5
over 4 hours...6

#

OCther (SPECIFY)

...7 i 15 mins"......l
15-29 mins.....2

30-59 mins.....3

60-119 mins....4

v 120-240 mins...5

| over 4 hours...6

ceeB 15\ mins.ceee...l
15- mins....cz
.30-59 mins...oo3
; 60-119 mins..:.4
3 120-240 mins...s
g over 4 hours...6

0359 15 mins.booooonl
. ' 15-29 miﬂb.....z

30-59 mins-oooo3

i 60-119 mins....4
: 120-240 mins...S
over 4 hours...®

5. 1Is there anything about your health that influences your
physical exercise?

Yesnu.llll“':.. 1

» NO:soeveoeonas . 2 (SKIP TO QUESTION 6)
Sa. what is it about your health that affects your exercise?
- (WRITE IN)
L8
\
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" EXHIBIT IV-2
(Continued)

(ASK ONLY IF INFORMATION INTENDED FOR SOMEONE ELSE - SEE

QUESTION lc)

You indicated that the litdrature was intended for somecne

else.

performs, where it is perfo

spent each week?

. Tvype Jf Exercise

,Jogging/Running...l

Calisthenics/

Conditioning
EXerciseS.ceesse 2

Basketball/

Baseball/

Skiing/Ice~

skating..ceoee.s S

Where

Track (Indo=:
Outdoor)....1l

Neighborhood..2

Gymnasium..

At home..cco .. 2

Public Pool...1l

Private Pool..2

Public Field..l

Private Field 2

Public
Facility....1

Private

Facility....2

€9

Week

Could you tell me wh & kind of exercise this person
d, and about how much time is

- No. Times/ Total Time

Spent

15 minS..cceeee 1
15-29% mins..
30=59 mins..... 3
60-I19 mins....4
120-240 mins...5
over 4 hours...6

15 minS.cceeeoeee 1
15-29 mins..... 2
30-59 mins..... 3
60-~119 mins....4
120-240 mins...5
over 4 hours...6

15 minsS..ceevee l
15-29 mins.....2
30-59 mins.....3
60~119 mins....4
120-240 mins...5
over 4 hours...b

15 MminSeeeeeess 1l -
15-2% mins..... 2
30-59 mins..... 3
60-119 mins....4

120-240 mins...5 .

over 4 hours...b

15 mins..veeeeel
15-2% mins..... 2
30=5%9 mMinS.¢... 3
60-119 mins....4
120~240 mins...5
over 4 hours...6
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Aruitoxt provided by Eic:

ERIC

EXHIBIT IV-=2
(Continued)

No. Times/

Type of Exercise Where Heek

Total Time
Spent

Tennis/Racquet~

ball.ececceooceseh Public Courts 1

Private
CourtS.ceesed

Other (SPECIFY)
...7

Does your familyfexercise together at all?

..... .«. 2 (SKIP TO QUESTION 3)

On the avarage about how many times a
exercise together?

Once a weekK.ose»

15 minS.ccceve..l
15-29 mins.-...z
30-59 mins.....3
60-119 mins.oo.4
120-240 mins...5
over 4 hours...b

15 minSeececee.l
15-29 mings.....2
30-59 mins.....3
60-119 mins-.c.4
120-240 mins...S
over 4 hours...b

15 mins......-.l »

15-29 minsS.....2
30-59 mins.....3
60-119 mins....4
120-240 minSQo.s
over 4 hours...b6

15 minSeecceceecel
15-29 mins.....2
30-59 mins.....3
60-119 mins....4
120-240 mins...5
over 4 hours...6

week does your family

"Pive times a week....... see S

Twille a week..eesecoeas
Three times a week...
Four times a week....

2
3

4 .
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Six times a week...

........

- Seven times a week....
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EXHIBIT IV=-2
(Continued)

8. Have you ever heard of the President’s Council on Physical
' Fitness and Sports?

YeS..ooeooaoo. 1 | N
NO.cooesocnsose 2
Don't know/Remember...9 (SKIP TO ‘QUESTION 26)

10. Where did you first hei& about the Presidegt's Council on
Physical Fitness and Sports? (DO NOT READ RESPONSES)

Television ad..... cecssccsses 1
Newspaper ad or article...... 2
Magazine ad or article.......,3
Government brochure.....cee.. 4
SchoOl.vccrececcccocsecen coen
Fmily.Q......'..............
Neighbor/Friend..cccceecccese
Other (SPECIFY)

w ~-J N

11. Have you heard about literature on exercises available from
the President's Council on Physical Fitness and Sports?

Yes.........l.... ..... l
No......'...........DO 2 )
(SXIP TO QUESTION 26)
Don't know/Remember... 9

12. How did you first hear about the literature published by the
President's Council on Physical Fitness and Sports?

Television a8...ececececcaccss 1

Newspaper ad/article....cco.. 2

: Magazine ad/article......... . 3
il Government brochure....... oo 4
SChOOL.cieveescsocenossccocaese D

R Pamily..'..l_... ............. * 6
J Neighbor/Friend.......... ceee 7

_ Other (SPECIFY) 8

13. why did you order this literature? (DO NOT READ RESPONSES)

You wanted to begin an exercise program...... cesene P |
Someone you knew wanted to begin an exercise program...... 2
Curiosityecececcceccsccnsonnces T 3
o ) 77
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17.
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EXHIBIT IV-2
(Continued)

What was the topic of this literature?

General information about the President's
Council on Physical Fitness and Sports...cccce... ceecees 1

General information about exercis@..c..ccecieccocccocccanas 2

Specific information about a type of
eXerciSe OF SPOT Lt e.ccccccrcccconccsosooncccsccosccasescns 3

Specific information about conditioning
exercises and weight control.ccecccccccccccoscccnsocncees &

Othexr (SPECIFY) - 5

Including yourself who else in your family might read this
literature?

smuse..’l..‘.....Q.........
SOD.-...'..............."-....
Daughter...ccceeceeecccccccee
MOther...cceecucceososcconsoe
Father.cceccosccesesecscoaannse
Other (SPECIFY) ccecescsccsss

A &N

To whom else ocutside of your family might you show this
literature? -

Friend....cc... csescensesrene
Relative.ceceeccecociococas ese
Teacher/Coach....cvovvccoccee
Other (SPECIFY) ceeeees. ceose

& W -

- G —— -

What were the major points contained in the information sent
to you by the President's Council on Physical Fitness and
Sports? (DO NOT READ RESPONSES; CIRCLE MULTIPLE RESPONSES)
The PCPFS offers boéklets ON EXeICiS@icrrvencecscrncesoes 1

The PCPFS sponsors seminars and programs on exercises,..,. 2

Exercise should be done on a daily basis.....c.ceeveenen. 3
Exercise should be done for 30-50 minutes daily.......... 4
Otier (SPECIFY) : | 5

6
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Aruitoxt provided by Eic:

18.

19.

2cl

21.

—

EXHIBIT IV-2
(Continued)

Bave you tried any of the exercises or technigques described
in the information sent to0 you by the President's Council
on Physical Fitness and Sports?

Yes-..loooocoo-oouaono l

NOuveverensesssnanens 2 (SRIP TO QUESTION 20)

What aspects of the literature have you put into practice?

Halking...coeveveennrncennne sescesmsonsss sennss e csessses 1
Jogging/RUNDiNG. cieeeeensnccseosncannsns e ernes casenes ciees 2
SWAmMINg. ..veern.s e teesaesseseenstaesanteaatananaans U
Warm-Up/Conditioning ExerciseScescceceess ceessssmssssne ces 4

Following literature's advice on frequency or
duration Df exercises...l..........l‘...ll..l....l..D...

w

Other (SPECIFY) 6

Oon the whole, how helpful was the information to you? would
you say the information was... (READ RESPONSES) ,

Extremely Relpful....ceeeureesoressenseesnansnceness R 1
Somewhat helpful.......... Ceeseecanenos Ceeeieceareneaenns 2
Not very helpful........... sesessecssessssssssasesas sosne 3
Not helpful at all....ccceenecune soevesesnen esessesesce e 4

Have you changed your exercise habits in any ways that were
not mentioned in the booklet (e.g., change in diet)?

NOev.ov oo e e e e cee 2 (SKIP TO QUESTION 32)

79
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* | EXHIBIT IV-2
(Continued)

22. In your opinion, was the information...(READ RESPONSES)

vq aq to Mderstandoooooooooooooooo.o.ooooooooo.eoo-o 1

Moderately difficult t® Understand......oceeceeeecenceers 3
Very difficult to unaexstand....;........................ 4
23. In your opinion, did the information contain... (READ RESPONSES)
Too much P T & AP |
The right amount of detail...cccceceeccccccccccccocececes 2
Too little detail.cecerecccoscccccccscccscscsccasccccnosnnses 3
24. Would you say there were... (READ RESPONSES)
Too many pictures and illustrationS...cccceecveveccsncces 1
The right amount of pictures and illustrations........... 2
Too few.pictu:es and illustrationS..cccecceececcecccscnses 3

25. How convinced are you that the information in the booklet was
accurate? Would you Qay that it was...(READ RESPONSES)

Mo‘dmtely easy to mderstand............l......‘......... 2 i

-

Not at all accurate..l.Q.........;..............'........

somwhat inaccuate...'......................"..........

Sommat accu-rate.............O...........Q.l......l.....

B W NN
s

vew aCCurate.......................Q.....O..............

26. Do you need any additional help or information about your
exercise program?

YES.............-.-.. 1 : ?

NO................... 2 (SKIP TO QUESTION 28)

50
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EXAIBIT IV=-2
(Continued)
27. Where would you go to get this help or information? (DO NOT
) READ RESPONSES) \} :
President's Council on Physical Firtness and SportS..c.... 1
| ﬂ Friends/Neighbor/nel?tives;f:............................ 2
School/Coach.. e cevecrcssnssces cetessenrisetestsatinanaaas 3
Private athletic club...... . ceescnns P
Public athletic club....... cccccscscsscssescansesssossnsen s 5
Other (SPECIFY) 6
28. Are there re.reational facilitiés'nearby your home?
YeS.eeeeresecsenceaes 1 ‘
NOeeesoesoccssoonnnnse &
29. What type of recreational facility is nearby? .
Public gymnasium without a swimming pool...;.. ........... 1
Public gymnasium with a SWANTANG POOLe .- ereennnnnnnnen.. .2
Private gymnasium without a swimming pool.cccevceccescns ; 3
Private gymnasium with a swimming pool....... cecessscanas 4
Other (SPECIFY) 5
30. What is your present marital status?
Never ma:iied ...... tesees teresaseece ceseccsne }... ..... cees 1
. Married and living with YyOUXr SPOUSE...ceececencss cesreees 2
A Married but separated £rom YOUr SPOUSC..creccscccsccccsnss 3
Divorced..i:seesoccccscnscocsoscsns ceccoces e veeonons cees 4
Widowed....cecavoonsee cesses cesiceerecerssenn o EEEERRT R 5
ther (SPECIFY) 6
81
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EXHIBIT IV-2
(Continued)!

3l. What was your age on your last birthday?

- ]
>

Refused (MARK Xi '

32. Would you say you live in a... (READ RESPONSES)

.Large city..................‘..‘........,...........l....'.. 1

Small cdty..oeveccnccnnecnnns tecsesssesssessenccsansssensse £
Suburbs of a large city...ccco.. cesessscsescsenrrsenns P |
Rural countrysidé.. ..... ....................Z.J,.......;. 4
Other (SPECIFY) | s

.

-

33a. Besides yourself, how many people live in your household?

33b. How many of them exercise regularly, that is, twice a week
or more? ‘

33c. What are the ages of those who exercise regqularly?

82
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34.

35.

. 36.

37.

EXEIBIT IV-2
(Continued)

What is your aanual family income, before taxes? Would you
say it is...(READ RESPONSES)

Less than §5,000....cc000000 1
$5’o°°-$9,993..0.........n. 2

$10,000 - $14,999........... . 3

$15'0°° - $24I999..... ooooooo 4
//

525,000 - $34,000 ooooooooo o e o 5

$35,000 or morec.ccerteccccne 6

Refused (MARK X)

Is your race or ethnic background primarily... (READ. RESPONSES)

Whit@e.eeeoeveosonoesansonnns 1

Blacke.eooeen ceecsecscasssnee 2 ‘
HispaniC.eeeeeosoeececnccsess . 3 )
ASi@N.c.cccroosecsccrsccsosssns 4

Other (SPECIFY).eeviveveens .. 5

Are you.

Male..oeieoeenoenenns 1

Female......coeeeecee 2

What is the highest educational level you have completed?

8 vyears Or leSSceecececersasons Gt teceasesnensrssssassascena 1

Some high SChoO)l.. .t iiiieerieconueaussosonossonsssonss.sana 2

Zigh school graduate or eguivalent..... seosccen o creenees 3

Scme college/technical school.......... ereencessssssaasea 4

College graduate...... eesennns S seeseseesssereessesencceans 5
83
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Current Physical Activities: Do you presently engage in regular

physical exercise? 1If so: what activities, how often (per week),
and where? If not: ﬁhy not, what might encourage ynu? What about
the rest of your family? What do they do, how often, where?

Does the family exercise together at all?

Attitudes Toward PCPFS: Have you ever heard of PCPFS? If so:

where, what does it do? Would you support the PCPFS, how? Have

you ever participated in a PCPFS program? If so, which one?

Did you recently.order literatﬁre from the PCPFS? Have you received
it yet (this is a manipulation check)? How did you hear about

the literature? Why did you order it? Wwhat was its topic?

Who will use’zt? Who else might be interested? '

Demographics: Age, sex, marital status, family composition,

nearby recreational facilities, urban or rural setting, race,

income, education.

Rating of Booklet or Brochure(experimental group, follow-up

A

control interview)

‘Behavioral Information: Have you read fhe booklet (npt yet,

- looked at, read completely)? Have you shown it to aﬁyone else?
Can you remember the main points? Have you tried any exercises?
Are you deoing thg? regularly? How many times in the last week?
Do you need additisgél help or information? If so, where would
you go to get it?

Attitudinal Information: Ra+ings will be gathered using 5~

point Likert-type scales,since research indicates these scales

are most preferred by respondents and are easiest to understand

84
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(Menezes & Filbe:ﬁ, 1879). Sample items might include: Tbe‘booklet
'cést toco much; the booklet was very Helpful:; the ;ooklet was easy
to understand; the booklet wa< %m0 detailed; there were too many
gllust:ations; the material was verv informative; the booklet was
very persuasive; the‘ﬁaterial was'very‘convincing; the booklet
was attractive; the booklet was useful; and I would recommeﬁd the

booklet to other peorple. ' -

DATA ANALVSIS PLAN

There are three aspects of data anal%sig which will be
applied to the survey instruments. The first of these data
analyses will compare the responses of the experimental group
taken at two times. The hypothesis to be fested is this: If the

literature has a sustained impact on the exercise programs of

readers, an increase in the amount of exercise should result.

The second data anélysis will compares ﬁhe responses of the
control group taken at two times. The hypothesis to be tested -
is: If the .literature has an initial impact on the exercise.?ro-
cram of readers, an increase in the amount of exercise shoulé\
result.

The third éata analysis will compare the exercise progranm oI
the experimental and control group. A first comparison i
involves contrasting the responses cf the respondents expefimental

group who have received the literattre with the control group .

respondents (who have neot). This is the conventional post-test

79




only control group design. If the literature has an impact, the

~

experimental group should have a higher level of exetcise than

the control group. The second compaxison between the experimental
1

and control group respondenﬁs involves contrasting their responses

obtained in the second wave of data cepllection. This comparison

would'indicate whether the literature has a sustained impact, as

-

well as indicating whether the control group's level of exercise

increases over their level of exerc;se prior to receiving the

literature. In a sense this latter comparison (of the two waves

for the control group) is a replice;ion of the exﬁerimental
.grovp’'s first wave of data collection. It differs, however, in
that a baseline measure of level of exercise for the contrbl
_ group is obtaineqd. | \\\\\
In addition to these analyses, a é&gparison using tﬂe demo-
graphic variables will be performed. 1In general; no differences
are expected between ;he experimental and control group on these
démoqraphic variables. A demographic profile of the participants
will be presented, £Ogether with census data to decide if those

1 who request the various pieces of literature differ appreciably

from the general population. -

Responses of the experimental and control groups will be

IS

A comps ‘ed using a Chi-square where answérs involve a nominal level
// of data., Where dara is Gaasi-interval or ratio, between groups | .
| t-tests will be used to compare the experimental and control

‘groups ié:m-by-item. A discriminant analysis will be used to

detetmine which items best discriminate between the experimental

L Y
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and contreol groups.
Tor the follow-up survey of the control group, the chahge

scores will be analyzed using, within groups, t-tests and

Y,
. Chi-squares.

-




V. SPONSOR INITIATED PUBLIC INFORMATION

As parthbf its effort to iﬁform the general public of
the importance of exercise and the link which exists between
regular)physical activity and such qualities as good health
and effect%ye perfofﬁancg_the PCPFS has helped develop a
series;bf radio and TV public service announcements drafted to
encourage Americans to engage in regular physical exercise. The
Design Concepts Report suggested ;;ys to field test the effective-
ness of these messages. However, th;se announcements can also
be tested outside thé channels of distribution to a;sure‘§hat

they will accomplish their objective. *

This chapter describes two "laborétory”,stuéies designed to
evaluate the effectiveness of the announcements when presented
eiéhe:/alone (Study I) éf in combination (Study II).

The public sgfyice angovpcements themselves consist of 4 radio
and 2 TV ‘spots inéénigd to encourage perscons over 60 to walk at
least three miles daily, and a similar set of 6 spots designed to

encouraag parents to see that adequate physical education pPrograms

are available to their children in schools.
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The Case for Pretesting in the Laboratory

Traditionally, testing PSAs consisted of bxroadcasti. ; the
announcement,/Over regular TV or radis channels and contacting

recipients a day or so later to measure their reactions. This

is, of course, a rather expensive process, since a large number
of follow-up calls are’necessary to identify a significant number
of recipients who actually heard or saw the ﬁessage.
Questions.about the reliability and validity of such on-
air testing methods have received increasing attention in recent
Years. Clancy and Kweskin (1?71) studied 106 commercials tested
on-air atlleast twice during the same month for recall. The
average test-retest correlation was only .67, and a re-
analysis based on averages for specific product categories was
only .29. Although Heller (1971) found an overall test-retest
correlation of .82 for 80 airings, the recall scores obtained
for individual brands were of such a narrow range that they could
not discriminate sufficientl%fkor cony test;ng decisions,
Telephone contact after An-air exposures generally limits the
questions that can be asked of recipients to simple recall measures.
Yet many researchers have found that recall measures are un-
related to attitudinal or behavioral changes (Haskinsg 1964:

Biel; 1970). Thus, although on-air tests appear to have eXternal

‘validity in view of their natural settings, these tests apparently

do not exhibit either the reliability or validity required for

decision-making purposes.
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of .ecall, attitudinal responses, and behavioral intentions will

Presentationé in controlled settings, on the other hand,
ﬁermit thé éollection of a greater variety of data in more depth.
Additional dimensions can be explored such as communicater cred-
ibility; interest, likes and dislikes, behavioral and behavio-
roid tendenciesé and reactions to controlled multiple exposures.
Obviously, the costs of controlled presentations are considerably

lower than full scale on-air testing. Fiﬁally, Clancy and Ostlund

(1976) bhave suggested that laboratory presentations often result

in more reliable angd wvalid data.

STUDY I: TESTING INDIVIDUAL PSAs

In Study I, all the FSAs (8 radio and 4 TV) will be individ-

ually tested during simulated natural airings using respondent

groups for which the message was specifically tailored. Measures

be administered. The resulting ratings could be used to determine
which messages receive the most extensi&e distribution. Initial
assessments will also bg used to equate the messages used in the
serond experiment. specifically, the r&tings will be used to

identify from each theme two radioc messages which are about equal

in their appeal to the raters. This will avoid confounding the

.laboratory £indings by pairing strong messages with ones that are

known to be relatively weak.

Q

Sampling

Each PSA will be seen or heard and evaluated by 50 persons.
Such groups could be subjected to a limited number of demographic

£/
breékdowns, and their ratings could be compared using smal\-sample

| o 9(
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statistical techniques. Equal numbers of males and females

should be included. Individuals in the specific target audiences -

the elderly and parents with school-age children - should be
sampled. Thus the total sampling needs for the ratings of the 8
radio and 4 TV spots would be 600 persons plus an additional 100
persons (50 elderly and 50 parents) for the control groups. The
respondents will be pre-screened and assigned to hear the
appropriate PSA, so that parents with school-aged children would
be asked to listen to the PSAé concerning physical fitness
programs in the schools and elderly respondents will hear
wessages appropriate to them.

The selection of a sampling procedure determines the extent
to which the results can be generalized. The most widely
generalizable sampling procedure involves a random-digit dialing
telephone survey to identify qualified respondents (parents or
the elderly) who would then be invited to the testing sites. ‘A
less costly technique, however, would be to stop shoppers in the
vicinity of the test site an’ ask them.to participate in the
study after est§blishin§ their suitability for a particular 2SA.
The former is selected as a more stringent sampling procedure,
but substantially more expensi;e to implement.

Data Collection Procedures

Each of the 8 radiv and 4 TV announcements will be individ~

ually tested for effectiveness using a monadic rating technigue

in which only one of the PSAs will be seen by any respondent.

These ratings will reveal if any of the PSAs are particularly

*

I1

‘ 85
A
:

ﬁ"




n.

£y

.

ineffective or stimulate negative responses.

Although other rating methods a2re possible, each has
limitations in terms 0f the reqguirements of the present study.
A paired-comparisecns approach, for example, would result in a
hi sher, more sophisticated level of data (closer to a ratio
scale), but it regquires comparisons between all possible message
pairs. The technigue is laborious, logistically complex, and
would require a large number of message presentatiops. Rank
orderings, on the other hand, could be collected guickly, but the
resulting ordinal level data would not permit comparisons between

these and later messages.

Location
%
Having rejected the on-air testing method, anoither presentat-

¥

ion technigue must be sel;cted. Alternatives include portable
projectors taken to individual homes: screenings inside vans or
house- railers; screening inside stores or churches, etc.: or
screenings in a controlled central location. 1In-home exposure
offers the best sampling strategy, but the expense is very high.
Shoppers or church goers are usually somewhat distracted while in
the stcre or church and do not make goed respondents. Screening
inside vans or trailers have, the advantage of mobility, offering
access to a varied sample populatien , but the phvsical guarters
are often cramped and uncomfortable, thus limiting the size of
the experimentazl group. Since many research firms maintain
permanent or semi-permanent research Zfacilities around the country

in locaticns such as shopping malls, these settings would offer
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the best research location in terms of convenience and facilities.
As noted earlier, sampling will be done on a random basig}bg
telephone. This approach was chosen in response to the stated

preferences of HEW, cost being the only potential constraint on

-

implementation.

Presentation of the Sample PSAs

| Althouéh sample messages could be directly presented to the
recipients, such a presentation would be quite different from real
life exposure conditions. Greater-naturaiism can be achieved by

embedding the experimental messages igusimulated radio or

‘television program material containing the messages being tested,

as well as other commercial messages. This technique has been
used both for commercial messages (efg.; the PREP system, Dunn &
Ziff, 1974) and public service-messages (e.g., the Bealth Message.

Testing System (HMTS) developed by the National Cancer Institute

| and National Heart, Lung and Blood Institute).

Respondents would be asked to wait in an outer room where the
simulated program is playing ig competition with other normally
occurring distractions (the PREP approach). This method is
complex, however it is also more naturalistic, since the message
must compete for the viewer's or listener's attention as it would

in a real setting. Both radio and TV spots would be presented in

this manner.

Experimental Procedure

Respohdents will be screened for age and parenthoed to assure .

that they are matched with an appropriate experimental message.

33
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Parents and elderly respondents will be invited to the testing
location. After being randomly assigned to one’of the appro- *

priate PSAs, they will be asked to wait in an outer room and told

‘that the regular interviewing room is occupied. During the

waiting period they'will see or hear the experimentai message

embedded in regular program material. Elderly respondents

will see qr'hear he elderly message and parents will see or hear

the school children messa§e. Other commercial or PSA messages

will also appear in the program materials, but only one experi-

mental message will be presented for each group. Respondents

will be neither encouraged or discouraged from listening to

(for radioc spots) or watching (for TV spots) the simulated. _

material. - ¢ [ |
When consumers enter the interviewing room they will be told

that ‘this study is concerned with people's responses to messagés |

played in natural settings such as the one they just left, and

they will be asked the recall portion of the dependent measures

for each of the messages in the simulated program. 7The experi-

mental messages(s) will then be replayed, and the remaining

dependent measures administered. Subjects will be debrieféd and

asked for any additional comments on the messages.

. The control groups will not be exposed to the experimental

message(s) at any time, but will complete the appropriate recall,

attitudinal, and behaviural scales on an unrelated control

Dessage that has been pretested for effectiveness as part of the |

‘Bealth Message Testing System.
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STUDY II: TESTING PSAs IN COMBINATION
In Study IXI, selected PSAs will be presented in pairs which
combine either similar or dissimilar message topics. This design
will measure the impact of the messages under conditions of E
repeated exposure when this exposure involves similar or dissim-
ilar message pairs. Ratings similar to those collected ﬁn the
first study will be gathered.
Sampling
Examining the impact of the repeated exposure of the PSAs

-

Mnvolves six treatment groups whose size would also be 50 per

group for a total sample of 300 persons. Equal numbers of males\
and females, consisting of elderly and parents with school-aged
children, would be assigned to the groups, since some groups

will be exposed to a PSA from each topic set. Pafticipants will
be ;;entified using the same random digit aialing procedure
descéibed for Study I. 1In addition, 100 control group partici-
pants (50 elderly and 50 parents) will be selected.

S

Data Collection Procedures

The purpose of the second study is to examine the effects of
PSAs on same and different topics in combination. It wzll not be
PpPractical to test all the PSAs together because of tlie large
number of possmble combinations. Yet, an examination of selected
PSAs presented in pairs/gsuid answer two important guestions.

First, what is the effect of repeated exposures +o PSAs with

messages aimed at the same target audience?

89
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The secondlresearch question concerns what happens when two
.- PSAs, t:;geted to different audiences and ceontaining somewhat
different messages, are presented ;ogether.‘ For example, what
would be fhe effect of presenting AQe of the present PSAs encour-
aging the elderly to walk each day with another PSA encouraging
parents to support physical education prog:ems in their~ |
children's schools? BHow do these messages affect the non-target
audience? Does the target audxence become confused? How do the

messages affect attitudes toward fitness programs in general?

Message pairs aimed at the same target audience will be

referred to as consonant messages. Those message pairs aimed at

different target audiences will be called non-consonant messages.
A study consisting of six experimentel groups has been’

designed to evaluate the impact of a total of 4 radio 753%% or

TV spots when paired with each other. The two-factor design can

be pictured as follows:

MESSAGE COMBINATIONS

tlderly Persons Parents of school children
E (1), E (2) E (1), E (2)

sC (1), SC (2) sC (1), sC (2)

sc, &* sc, E*

*The non-consonant (mixed) pairs of messages will be
appropriately counter-balanced so that all four
possible combinations are presented equally to both
audience grouyps.

The symbeols E(1), E(2), SC(l), and SC(2) refer to radie or

television PSAs which received positive and egral evaluations in

36
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study I. In t @ way, the effects of pairing combinations
should not be ov <1y disparate between the various combinations;
this is especially important if the data obtained from responsss
to the counter-ﬁglanced nen-consonant messages are to be X
jnterpretable within the framework of the design.

In the design.above, there are two groups‘who see cqpsonant
messages, two elderly psAs and two schocl children PSAs and two
groups that see non-consonant messages (one elderly‘PSA and one
school children FSA). |

" pach of the four message gIoOups w%;l be presented to the two
target audiences: elderly respondents and parents. This design
provides comparisons of two consonant and two non*coﬁsonaﬁt
messages to edch of two target audiences. Across the six cells

in the 2x3 design, three types of comparisons are of interest

for the analysis:

v
)

e Consonant messages directed at the target audience (e.g.,
sc(l), sc(2) for parents) .

e Consonant messages not directed at the target audience
(E(1), E(2) for parents ang sC(1), sc(2) for the elderly)

e Non-consonant messages for each audience
Comparisons between these groups will provide information about

targeted versus non-targeted audiences and about the effects of
non-targeted messages On the target audience.

Location

tudy II should use the same facilities as Study I.

presentation of the PSAs

After respondents arrive at the facility, they will be

L \




randomlylassignea to view two PSAs in one of the experimental
ﬁondiﬁions presented above. After viewing the messages, they
will be asked to recall the topic, the main idea and sponsor of °
the ads. They will be *»wn the same ads once again and asked
to rate them on opinion and attitude scales.
INSTRUMENTS B

A variety of dependent variables have traditionally been
used to measure the impact of a persuasive mes.age. These
include measures of awareness or recall, measures of attitudes
or persuasion; and measure§ of intentions-or actuél behavior.
Although the literature on the reliébility and validity of these

various measures is voiuminous, the findings, particularly-

.

concerning commercial copy testing, are not reassuring. The

)
present study will include measures from each of these dimensions.

The resulting mﬁltivariate approach will help insure the likeli-

hood ¢f obtaining data.

Recall

Young (l§72) claims tﬁat traditional recall measures are of
guestionable reliability and validity, but are more likely’to
provide useful information about messages where the coupy is
rationally based and offers explicit suégestions. The present
PSAé appear to be of this type, so recall will be measured.
Nevertheless, a number of reviewers (e.g. Haskins, 1964) have
found recall to be unrelated to attitudinal or behavicral change.
Although awareness can be measured using either aided or unaided

recall technigues, unaided recall appears to be the more valid

-

38
92

R -




RN

iy Tsln2tcs | LTS

L rls

. ‘ -
Deasure (Wells, 1964). In the present study, 4he resygndents

will be asked to recall what test messages they remember; T

——t -

any of the main points made by the messages; and the sponsor.

“Attitudes and Persuasion , /

Several researchers have attempted to develop generalized
scales to .measure responses to TV commercialsz'-Wellé,;?eagitt,
& McConvillé(lQ?l) began with nearly l,OOOlwords and phrases
which they reduced to six table factors_t#rough several facjor.

)
analyses: Humor; Vigor; Sensousness; Uniqueness; Personal Releﬁpnce;
®

and Irritation. March and Swinbourne (1974) found only Pérsonal
Relevance, Humor, and Irritation to b? related to interest in the '
message. Schlinger {197§[ used a si?ila: technigque to develop
hex Viewer Response Profile (VRP) which includes tbe fol}owing ;
factors: Entertainment; Confusion; Relevant News,'Empééhy;
ﬁamiliarity; Alienation; and Brand Reinforcenment. Schlinger also
included the Wells, et al. terms.in her analysis, and found con-
siderable congruence beiween the two factor structures. Thé-VRP

< .
uses a 6é-point Likert-type response format. For the parposes of
the present study, a reduced se+ of itenms will be drawn from the
most meaningful dimensions/pf the two combined scal:s: Fersonal
Relevance/Relevant News:'fhtertainment/ﬂumor/Vigor; Alienation/

rritation; Empathy; and Confusion. Both ar‘icles re.wot relia-

bility data,as well as some field tests of validity.
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Behavicral Intentions

A subjective probabilitv scale will be used to assess the
likelihood that the recipient will actually engage in the behaviars
recommended by the PSA. A similar scale has pProven reliable

and. valid at least when predicting,buying behavior (Gruber, 1970).

In addition, some attempt might be made to measre actual
behavior by offering the respondent,an opportunity to angage in
2 small reiated behavior during the interview. A szmple measure

!
\
woéld involve making preprinted fcrms available to order the appro-

przage literature from the President's Council on Physical Fitness

and Sports. These forms could bé coded so that *he number of

forms actually mailed could be recorded. Follow-up phone calls
~
could be made in 2-3 weeks to see if the yespondent actually s

-

engages irn the recommended behaviofs.

1
-

Background and Demographics

Respondents will be asked a few brief»demogrephic items

including sex; age, income, and family status. Also, they will be }

@skedrif they have ever engaged in the recommended behavior or any

related behaviors.

Questionnaires for the two studies are included in Exhibits

V-1 and V-2.
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EXHIBIT V-1
~ PSA CONSUMER R~SPONSE QUESTIOKN&IRE (STUDY I)

J . * ,\ . . . .
Deax Partzcxpaqzﬁj | . : C

We are interes.ed in pecple's respcnsqs to commercials or

publzc announcenents when heard under normal listanini conditions.

Hh;le you are in the waiting jroom you may have he paxt of a

radio p*agram bezng played ;n.the background. remember

hea.*ng any comrdercials oo, publzc announceaents? Ii so, wculd /

|

you pléase describe the. ones that you rexember below? If not, °
please go to the next page. | }
(1) :list General Topic: A
List the Main Ideas (a)
You Remember: . )
~ . . éb) . ‘ .
[ c) .
- , (4). —
List the Sponsor's | ’
- rname if you Remembar: .
(2) List General Topic: _ . N
_ : ; |
List~hhe‘Maén Ideas (a) ' .
You Remember: )
- (b)
() ' L
(d). |
‘List the .Sponser's | 7 .
Name if You Remember: ' : -
v N
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EXHIBIT V-1
(Continued)

' In the past tyo months have you engaged in any regular
physical exercise such as walking, golf, swimming, health

spa, calisthenics, etc.

-

Yes .
No (skip to gquestion 5)

Y

List the kinds of exercise or the sports you have done in
the past two months: - ) ‘

’

In an average week, how many times do you engage in exegrcise
or sperts?

b )

times a week .

] -
Taking everything into account, what do you think are the
chances, you will start a program -of regularly walking three

" miles a day for exercise? -

)

Almost certainly
Probably .
Possibly ’ - ‘
Probably not

Almost certainly not

]

L6 H]
™
2
®

ou ever heard of the President's Council on Physical™.

I3

'Fitness and Sports beforé today? )

- Yes : - - ¢ | !
No " (Skip to question 9)

where did you first hear about the president's Council on
Physical Fitness and Sports?

™V ad 4

Radio ad - .

TV or radio program (talk show, news, dncumentary, etc.)
Magazine or newspaper -

School ' ' ,

Some place else (List )

Not sure
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) , EXHIBIT V-1
(Continued)

3

- 8., Describe briefly what you know or remember about the
purpose of the President's Council on Physical P;tness and
3 S ];":"::"1: S:2

-

Y. . One goal of the President's Council on Physzcal Fitr s &
: Sports is to encourage every American to get reaula. rly-acal.
exercise. Eow imnortant do you feel this goal ;s?

not at all important ' j
—7 slightly important .
moderately important ‘ '
very important

r

. We are now going to replay the public service announcement - E
Y .

:, sponsored by the President's Council/ on Physicﬁl~?itness and 'Sports.

13

[ - Please listen carefully, then answer the following questioﬁs‘about

the announcement. | SV \
. o

10. Below is a series of statements about the mesSsages you hearc.

Please read each staéement then circle the wne number that best

I

Tepresents how much you agree with that statement:

LY

1 b2 3 4 5 I h
strongly moderately somewhat somewhat moderate strongly
disagree disagree agree disagree -ly agree agree

o ' : '
1. The announcement was lots of fun to listen to.

1 2 3 4 5 | &
2. I thought the message was worth remembering.

1 T2 3 4 5 6 )

| . 103 o
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EXHIBIT V-1
(Continued)
~K‘
3. The announcément was very realistic--that is, true to life.
: 1 . 2 3 - - 4 5 6
4. The announcement was very original. .
1 2 -3 4 5 6

5. The.;nﬂouncemenF was{stupfd. | -
1 2 3 4 5 s -
%. I learned something frcm tﬁ; announcement I didn't know before.
1 .2 3 4 5 6
7. I liked thi\announcemen;.
T 2 3. 4 5 6
8., The méssage was too complex.
~1 _ 2 3 | 4 5 | 5
9., I believe the message. - .
1 2 3 | 4 | 5 5
10. The mes;age was meaningful to me |
1 | 2 3 4 - 6
, 1ll. I thought the announcement was clever and quite‘entertéining.,
1 2 3 4 5 6
12. I wasn't sure wha% was going on. |
1 g 3 4 5 - 6
13. I disliked the announcement.
1 ‘ 2 3 4 5 6
14 The message vas important to me.

1 2 . 3 4 5 &
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EXHIBIT V-1
(Continued)

. 15. I thought the announcement was acting out what I feel some-
times.

1 2 3 & - 5 6

R

16. The announcement irritated me-- it was annoying.

*

1l . 2 3 4 . 5 B
17. The announcement didn't have anything to do with me 6: my needs.

1. 2 3 4. s 6
18. In general, I would believe what the person who delivered ‘
the annoufcement had to say.

} 1l 2 3 4 5 6

19. Taking everything into¢ accdunt, what do you think are the
chances you will start a program of regularly walking three
miles a day for exercise?

Alnmest certainly
Probably
Possibly
robably not
Almost certainly not

Finally, we would like to ask you a few guestions about
yourself: : '

11) IZf you bhave any children, what are their ages and sex.

I have _~_son(s); Aées: o Y Y

I/havé' daughter(s); hgqs; """ p ey

12) Bow old are you? years old.

13), wWhat is your marital status? Are you now ‘ L.
N e | |
> Married :
Divorced
Widowed -
Separated
Never Married

.A
———
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EXHIBIT V-1
(Continued)

The folilowing two questions will Jelp us group Oux partici-
pants for statistical purposes. Remember all the informaticn
you give us is completely ccnfidential.

14) what was your approximate family income last year?

Less than $5,000

$5,000-6,999

57.000-9.999
$10,000-14,989
$15,000~19,999
$20;000-24,999
More than $25,000

il

15) what is the highest educational level you have completed?

8 years or' less

some high school

High school graduate or equivaleat
Some college oix “echnical school
College graduate

Graduate or professional degree

1]

Py

16) Just to be sure we are representing all groups in our survey,
please tell me whether you describe yourself as:

American Indian or Alaskan Native
Asian or Pacific Islander o
white-- not of Hispanic origin
Black -- not @Qf Hispanic origin
Hispanic '

i

Thank you very much. Your responses will help us decide -

.which of the President's Council on Physical Fitness and Sport's

announcement will be aired in the next few months. We hope you
will listen for them. In addition you will be given an order

blank if you wish to order material from the Council.

106
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EXHIBIT V-2
" PSA CONSUMER RESPONSE QUESTIONNAIRE (STUDY II)

Dear Participant,
We are interested in people's responses-to commercials or
sublic announcenents when heard under normal listening conditions.

Khile you are in the waiting room you saw two televisxon messages.

Please describe what you remember about those messaggs below.

|| . FIRST MESSAGE -
§ - (1) List General Topic: |
: h List the Main Ideas (a)

You Remember: (b)

(c)
(a) \

List the Sponsor's
nane if you Remember:

SZCOND MEISSAGE
(2) List General Topic:

List the Main. Ideas ™ a)
You Remenber: (b)

_ (e)
| (8)

List the Sponsor'’s
Name if You Remember:

P
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EXHIBIT V-2
(Continued)

In the past two months have you engaged in any regular
physical exercise such as walking, golf, swimming, health
spa, calisthenics, etc.

Yes
No (skip to guestion 5)

List the kxinds of exercise or the sports you have done in
the pa._ two wonths:

i
¢

]

In an average week, how many times do you engage in exercise
or sports?

times a week

Takihgjeyerything into account, what do you think are the
chances you will start a program of regqularly walking three
miles a day for exercise?

Almost certainly
Probably

Possibly

Probably not

Almost certainly not

1]

Had you ever heard of the President's Council on Physical
Fitness and Sports before today?

Yes

No (skip to gquestion 9)

*

Where did you first hear about the President's Council on
Physical Fitness and Sports?

TV ad

Radio ad

———
———————
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EXEIBIT V-2
(Continued)

TV or Radic program (talk show, news, documentary, etc.)

Magazine Or newspaper

School

]

sﬁme place else (List ' )

Not sure

\

Desc .ir.e briefly what you know or remember about the
purpose of the President's Council on Physical Fitness and
Sports:

Jf

One goal of the President's Council on Physiéal Fitness and
Sports is to encourage every American to get regular physical
exezcise. BHow important do you feel this goal is?

not at all important
slightly important
moderately important
very important

Wle are now going to replay one of the public service announce-
ments sponscred by the President's Council on Physical Fitness
and Sporis. .Please watch carefully, then answer the following

questions ‘about the announcement.
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EXHIBIT V-2
(Continued)

Below is a.éeries of statements about the first message you
heard. Please rezd each statement then circle the one number
that best represents how much you agree with that statement

about the first message.

1 2 3 -4 5 6
stronqly moderately somewhat somewhat moderate strongly
disagree ,disagree agree disagree -ly agree agree

-

1. Thne announcement was lots of fun to listen to.
1 2 3 4 5 6
2. I thought che message was worth remembering.
1 2 3 ' 4 5 6
3. The announcement was very fealisticl- that is, true to life.
1 -2 3 4 5 6
4. The announcement was very original,.
1 2 3 4 5 6
5. The announcement was stupid.
1 2 3 4 5 6
6§. 1 learned something from the annocuncement I didn't know before.

1 2 3 4 5 6

~1

I liked the announcement.

1 2 3 4 5 6
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EXHIBIT V=2
(Continued)

8. The message was oo complex.

2'3"4 5 3

5. I bslieve the message.

1 2 3, 4 5 6
10. The message was meaningful to ne

] L

1 2 3 4 - 5 6

1l. I thought the announcement was clever and quite ertertaining,

l,

2 3 4 5 6

12. I wasn't sure what was going on.

1l

1

2 : 3 4 5 6 x )
13. 1 &isliked the announcement, ; :
2 3 4 5 é
14. The message was important teo me. ;
2 3 @ 4 5 ‘ 6

1

15. I thought the anacuncerent was acting out what I feel sometimes.

1

2 3 ' 4 5 .6

16. The announcement irritated me~~- it was annoying.

1

17, The annocuncemen+«

1

18. In general, I woulgd believe wha+
the anrouncement had to say.

1

2 3 4 5 6

2 3 ~ 4 5 6
the persoh who delivereg

2 3 4 5 6
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EXRIBIT V-2
(Continued)

;11. We are now going to replay another public service announgement
sponsored by the President's Council on Physical Fitness and Sports.
Please watch ca:efully, then answer the following gquestions about

~the announcement.

Below is a series of statements about the second message you
heard. Please read each statement then circle the one number
that best represents how much you agree with that statement

about the first message.

1 2 3 4 - 5 6

strongly moderately somewha:t somewhat moderate strongly
disagree disagree agree disagree =-ly agree ‘agree

1. The announcement was lots of fun to listen to.
1 2 3 4 5 | 6
2. I thought the message was worth remembering.
1 ' 2 3 4 5 6
3. The announcement was very realistic-- t'at is, true to life.

1 2 3 4 5 6

4. The announcement was very original,.
1 2 3 4 5 6

5. The announcement was stupid.
1 2 3 4 5 6

6. I learmed soﬁething frow the announcement I didn't know before.
1 2 3 4 5 6

7. I likxed the announcement.

1 2

Ll
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1l.

12.

13,

16.

17.

18.

EXEIBIT V-2
(Continued)

The message was too complex.

1 -2 3 < 4 5 6

I believe tbe-messagé.‘

L&
+ —
Ty

1 2 3 4 5 76

The message was meaningful to me

1 2 3. 4 g . 6 .

<7
I thought the announcement was clever and quite entertaining.

1 2 3 4 5 6

I wasn't sure what was going on.;

1. 2 3 4 5 6
I disliked the announcement.

1 2 3 4 5 - 6
The message was important to me.

1 2 3 4 5 6

H

1 2 3 4 5 6

Y

s : |
I thought the announcerent was acting out what I feel sometimes. l
The annotincement irritated me-- it was anneying. '

1 2 3 4 5 6

&
The announcement didn't have anything to do with me or my needs. I
1 2 )? 3 4 . 5 €

v

In general,, I would believe what the person who del;vered
the announcement had to say.

)
"

\

1 . 2 - 3 4 5 6
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EXHIBIT V-2 . .
(Continued)

. 12. Taking everything into adcqunt, what do you think are the
‘ chancggkgou g;il/start a program of regularly walking three
miles af ay flor exercise?

: Almost wertainly
> Probably - -
Possibly
Probably not

. Almost certainly not

Finally, we would like to ask you a few qugstions about
N yourself: ) {

-

13. If yoy have any children, what are their ages and sex.

A

"I have son(s); Ages; ’ T
I have da' ghter(s); Ages; __ ’ | e ’,
14. How o0ld are you? ’ years old.
15. W@at)is your marital status? Are yoﬁ now
Married
. Divorced
Widowed
Separated

Never Married

The following two gquestions will help us group our parﬁicipan;s
for statistical purposes. Remember all the information ycu
give us is completely confidential.

16. What was your approximate family income last year?

less than §5,000
§5,000-6,999
$7,000-9,999
$10,000-14,999
$15,000-19,999
$20,000-24,999
More than $25,000

Y




EXHIBIT V-2 -
(Ccntigped)

| o \ | .
17. wWhat is the highest educational level you have completed?

8 years or less

Some high school

High school graduate or eguivalent

Some college or technical school

College graduate N

Graduate or professicnal degree .

18. Just to be sure we are representing all groups in our survey,
Please tell me whether you describe yourself as:

®

1]

_Xmerican Indian or Alaskan Native ¢
Asian or Pacific Islander
White~-- not of Hispanic origin
Black == not of Eispanic origin
Hispanic

Thank you very much. Your responses will belp us decide

which of the President's Council on Physical Fitness and Sport's

announcement will be aired in the next few months. We hope you

= 5‘ will listen for tham? In addition you will be given an order

NY 3

(.

blank if you wish to order material from the Council.

-
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DATA ANALYS*S TESENIQUEg
A demungraphic profile<£or the consumers in each experimentil
group will be prepared., Chi7square tests will be usgd to ensure
that experimental and cpntrol groups are‘roughly similﬁff“ ?
qagh of the questionnaire data consist of what are tyg?gﬁi&y
considered equal appearing interval scales including the proba-

-

bility scaleg; and the Likert;type'items. Means a;é stan@:rd
deviations will be derived for these items. In the 2 X 2 |
experimental design the means Qill be compared using a 2 X 2
multivariate analys}s of variance (MANOVA). Demograppic
var{;bles of interval level such as income and education can be
used as covariates to ascertain their effects on the results.
The MANOVA will also offer'a check on the di&ensionality of the
Likert itéﬁs. The various messages will be comgared,wi;h@n topic
and media technique using a one-way MANOVA. Pos£ hoc cdﬁ;arisons
will be done between messages using the Newman-Keuls technique.
Each message will be compared to the control group using .
orthogonal contrasts. Non-parametric items will be comﬁared

using the Chi-square statistic. Each of these statistical

techniques is discussed in Weiner (1971).

©

116

110

- B N1 N W SGWERAR NEEE e N n




ik

et 28
| B
LY Bl

LU L

HH Hihist iyl

LHEH

ity

bj (311813

111

“tringtyy I

H

H LS

1 [L]] .

o=

.-

VI. TESTING, AWARDS AND CTHER COMPETITIVE EVENTS

e '
The Design Concegts Report céncluded that, from a
) ﬁEactical standpéint, the programs-in this cluster which are
cost amenable to evaluation are the Track and Field Youth
Program and the Presidential Physical Fitness Award Program.
Further, their evaluability is limited to their effects on
:ela;ed community based Q}tness and/or sperts gﬁograms.
The. following evaluation design is developed within these
Farameters.
RSSZARCH OBJfCTIVES
The objectives of the research design, expressed as

14

researchable questions, are as follows:

e Specifically, how are the Fitness Award
and ¥rack and Field Youth programs implemented
at the local, regional and national levels?
Who are the actors and what are their roles
and responsibilities?

® What are the trends in the level and gquality
of participation and outcomes?

e What are the expected effedts on local programs?
What are the assumptions ujderlying these
expectations? »

’

e What are the specific act;yities that generate
these effects? i

e What have been the actual (both intended and
unintended) effects? How did.they occur?

117
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&
e Within the framework of these‘programs, what '~

could be done to improve their effects on local
programs?

<

TECENICAL APPROACH ]
The approach to achieving the research objectives has
two components. The first is an explo:atory study to obtain
detailed information on the operationaL.characteristics of the .,
programs and th;;r expe:ted outcames. Emphasis will be placed
on examining the validity of‘the assumed relationships between
program activities and expected ocutcomes, iﬁ this case effects
on :ammunity based p;ograms. Key program implementors will be
identifiedffor each of the two programs and interviewed either in
person or by telephone. ExhibitVI-1 contains guides for iéterviéws
with national programr implementors. e have already identified
ESe following individuals and oéganiza ions to be contacted
concerning program implementation and operating characteristics.
Others will be identified and contacted as necessary. -
Track and Field Youth Proqram

e Mr. Nick Hill, acco.nt supervisor, Ketchum,
MclLeod and Grove, Pittsburgh, Pa.

e Mr. Jim Johnson, Track and Field Ball of
) Tame, Charleston, W.Va.

2 e Mr. Thad Studstill, National Recreatzon and Park

Assoc;at;on
Fltness Award Program .

'@ Dr. Ray Ciscek, AAHPERD, Washington, D.C.

The output of this initial component will be a concise
yet comprehensive description and analysis g’ the programs"intehded
outcones, activities; linkages and outputs. The'findings can

be presented as a freestanding interim document and/or incorporated

2 118 -




IDENTIFIERS |

EXEIBIT VI-1
GUIDE FOR INTERVIEWS WITE NATIONAL FROGRAM IMPLEMENTORS

~ .

1. Name and organizatiopal affiliatian of interviewee:

2. Program addressed: ﬂ

3. Date of interview:

4. u'thod of interview: . ' <

‘ o

TOPICS ’

l. Determi » iewee's perception of what the program is
intended Ancomplish. | '

. &. Determine interviewee's perception of the needs and charac-
teristics of the target group. -
. 3. Determine interviewee's perception of how the program
operates, who the key actors are |and how they interrelate.
. /

4. Determine interviewer's perception of exactly how comnm ity
organizations are enlisted %0 participate in the program.

- Determine characteristics of their retention from year-to-year.

5. Determing interviewee's perception of the nature, extent
and inportance of PCPFS involvement.

6. Determine ipterviewee's role in prodram implementation
and how long involved.

- 7. Determine how local implementors promote the program in terms
of attracting participants. |,

8. Determine interviewee's perception of recent or expected
changes in program objectives, priorities, operations, funding
levels and implewmentors.

9. If appropriate interviewee determine levels of program
output (identiffy time period). Relevant measures by
program are:

Fitness Awards Program
® Number of participants (by age categoxy)
e Number of awards (by age category number of years awarded)
\ 119
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e Number

‘e Number

Trﬁck and

EXHIBIT VI-1
(Continued)

[\
-« ”

of schools participating

N

of other ianstitutions participating

Field Youth Program

\

of participants

#
4y &="Number

e Number and type of community org&nizations
participating

10. Determine gtrends in levels of program cutput and changes in

the composition of participating organizations an findividuals.

11. 1If appropriate interviewze, determine sources and famounts
of rrogram revenues and expenditures at the nationgl level.

l2. Determine interviewee's perception of what could be done

to improve program performance, including impacts cn logal
programs. ‘

t

Y o\
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The second component of the design is a survey of local
irslementing agencies and institutions. Following HEW guidance,
f

this survey will consist of clustered site visits in ten

metropolitan areas. Consistent’with the research objectives, i

the purpose of tﬁe survey is to obtain information on the actual

astfects of the two pgfgrgms on the guality of the fitness and/or

spogts progjrams initiated by local participating organizations and

institutiond. For example, do schools which participate in the

g}tness Awards Program feel that their physic;l education programs

have improved in quality as a result of this participation? Or, o

do community recreation agencies feel that their programs |

have benefitted from expertise gained as a result of participating .

in the Track and Field Youth Program? Exhibits VI-2 and VI-3.

contain interQiew guides addressed to local implementors in the
’
|
|
i
i
d

Fitness Awards Program and the Track and Field Youth Program,

respectivgly. l

.
- -

The instruments are designed to be interview guides
rather than structured guestionnaires. This feature permits the

interviewer to tailor the wording or order his/her inguiries to

varying types of situations and respondents while ensuring
consistency in the information obtaiped. Each participating
institution or organization will be trgated as a respondent; all
cuestions will be asked of all organiza%tions. It is also

believed that this feature precludes the need for OMB clearance

121
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EXRIBIT VI-2

Inrsnyuzw GUIDE FOR*LOCAL IMPLEMENTORS OF THE
FITNESS AWARDS PROGNAM

IDENTIFIERS ©
1} . .
1. Name and organizational affiliation of interviewee:
\ . .
2. Date of interview:’

3..'Method of interview:

TOPICS

1. Characteristics pf the student population and enrcllment area.
2. ‘Length and timing of jivolvement in the Program.

3. Motives/reasons for initial and subsequént involvenent.

4., Children's/youth's reaction to Pregram. = - ’

5. Methods of Program promotion and implementation, including

l resource requicements.

6. Changes in fitness componént'of its physical education progr;m
since involvement in the Fitness Awards Program, '

7. Immediate and underlying causes of program change (if
applicable).

8. Plans for continued involvement in the Fitness Awards Program.
9. Suggestions for improving effectiveness of the Fitness Awards

Program, including effects on the institution’'s fitness
program.
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EXHIBIT VI~3 ‘ R

INTERVIEW GUIDE FOR LOCAL IMPLEMENTORS OF THE
~ TRACK AND FIELD YOUTHE PROGRAM

IDENTIFIERS

l. Nane and organizational affiliation of interviewee:

2. 9 pate of interview:

3. Method of interview:

TOPICS

2. Length and timing of involvement in the Program.

2. Motives/reasons for initial aud subsequent participation.

3. Youth's reaction to Program.

4. Methods of Program promotion and implementation, including
resource requirements.

~

. L. | ' ;
5. Changes in the organization's sports and/or fitness progranm
since involvement in the Track and Field Youth Program.

6. Immediate and underlying causes of progran chaﬁge (if
applicable). -

7. Plans fo. continued involvement in the Track and Field Youth
Program. '

8. Suggestions for impreving effectiveness of the Track and
Field Youth Program, including effects on the organization's
sports/fitness program. :
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:eqﬁired of ;Eructured Qquestionnairas. To further ensuvre
consistent data, interviewers will be trained in the proper use
" of the instruments and'iheir informational objectives.

The informational objectives associated with each topic’
can, generally, be readily inferred. Together, they should
address all relevant information needs. Topics five and six are
particularly crucial to the assessment in that the resulting
information will serve to identify any association betwean
partic}pation in these Programs and chggges in locally instituted
prograns. Further, topic six seeks to determine if the Fitness
Awards Program or the Track and Field Youth Program contributed
to such changes. The topic is conscicvusly worded to avoid-

reference to either Program as doing so may produce a positively

biased response concerning the affects of the Programs.

SAMPLING PLAN

As noted earlier, clustered site visits wills be made to
institutions and récrea%ional agencies in ten metropolitan areas.
The selection of the areas wus done to reflect first geographic
dispersion across the nation and second the existence or non-
existence of functioning Govermor's Councils, as indicated by
evidence of an executive director or cother equivalent staff

f

member.l/ The application of this latter criterion may shed some

1/ It is recognized that evidence of staff is not a completely
reliable indicator of a Council's influence on local programs.
It was chosen because of the absence of other data for
identifying "weak” versus "strong” councils.

124
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light on the possible effects of the Councils on community-based

- £itness and sports programs. No other relevéqt selection criteria

are apparent. The ten metropolitan areas are as follows:

Areas With Governor's Council Staff Other States
Detroit, MI. . , .  Indianapolis, IND.
New York, N.Y. Oklahoma City, OK*/
Baltimore, MD. San Francisco, CA.
‘Atlanta, GA. _ Minneapolis, MINN.
Albuguergque, N.M. Seattle, WA.

Within each area, a minimum of ten sites will be selected
for visits; five will he Fitness Award Prog;am sites, and five
will be Track an¥l Field Yaﬁth Program siteg. They will be
selected.primarily’on a random basis from lists obtained from the
American Alliance of Health, Physiéal Education, Recreation and
Dance Direcﬁo:s and the State‘Chairmen oZ the National Recreation.

1
and Parks Association. =

f

SURVEY PROCEDURES
Letters will Be senﬁ'(preferably on HEW letterhead) to
identified individual respondents describing the progress of the

survey and inviting their participation. Fbllow-up telephone

calls will be made witéin two weeks to confirm participation and

schedule visits. One staff member will be assigned to each
i

netropolitan area and will be responsible for the sites in

+hat area.

¥/ Bas a Governor's Council, but nc identified staff,

- 125
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\gemaining clusters will be visited. All documentation will be

i
The first area will serve as a pilot test of the interview

guides. Two interviewers will be employed for the burpose of

testing the consistency of the data obtained.. Following this rounq4‘

of visits, responses will be analyzed for consistency and

completeness and all necessary adjustments to the interview guides

.and interview instruttions will be made.

Employing two or three interviewers, sites in Fhe nine
/

completed for a site cluster before another one is visited.

DATA ANALYSIS -
As the data obtained will be almost entirely narrative in
nature, a considerable amount of content analysis and coding of

responses will be required. Follewing this, a number of

descriptive statistics will be developed and associations explored.

By way offexamples for the Fitness Awards Program, the following
variables and relationships will be analyzed:

e Distributions of the length and timing of
prograr involvement. -

e Motives for initial and continued involvement.

e Numbers of participants: total, average,
proposition, changes over time.

e Methods of program implementation and

premotion including resource reguirements.

e Causes of changes (if any) in the institutions'
fitness component of their physical education
program since involvement with the Fitness
Awards Program. ‘

e Relationship of methods of program implementation
and promotion to participation.
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e Plans and %ationales for continued invelvement in
the*Fitness Awards Prgran.

’ -
® Suggestions for improving program e®fectiveness.
Similar types of variables and relationships will be

analyzed for the'Track and Field Youth Program.
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VvII. DEMONSTRATION CENTER SCHOOLS PROGRAM

This chapter qucribes a framework for evaluating the
Demonstration Center schools Program. Two.survey instruments
are presented and procedures for analyzing the survey data are
recommenéed.

The mechanics of the Program are that the PCPFS’s staff

.contacts state educatioen aéencies (SEAs) with inforﬁation with

~
which t& upgrade ;Ehool fitness programs, including an explanation
of the”demqnstration center concept and the PCPFS's criteria

for school certification. The SEAs make a decision on whether

they will participate in the progran.

I1£f they decidé to phrticipate, they disseminate information

to schools throughout the state, possibly add to the PCPFS certifi-

cation criteria and perform a check on the applications of candi-
date schools. Because of the heavy role played by the SEAs in the
ptogram and because one objective of this research is to gain

an understinding of the affects of the De. “nstration Center Schools
or other schools, the approach presented in the Design Concepts

Report has been modified to include a mail survey of SEAs, as

well as the current Demonstration Center Schools.

| 128
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&

R N " LI A r
* .
.
.

A

+RESEARCE OBJECTIVES
The major intended long-term impact of the progrim is to
increase the fitness of youth. However, as set forth in the
accessible measures of the fitness status of school populations
makes the Demonstraﬁion Schools Program "unevaluable" in terms

of its direct effects on the fitness of youth.

The following study, then, must evalu;te_ other intended

effects of the projram. The three major questions which this

study will address are:

‘® To what extent did Demonstration Schools
upgrade their physical education curricula as
a result of the Program?

® To what extent do the Demonstration Schools pr&mote
their curricula and the Program? . .
e To what extent do these promotional efforts induce -

other schools to upgrade their physical education
curricula?

TECHENICAL APPROACH

There are no sampling issues far this assessment, 5eCAuse
we plan to survey the education agencies in all states which i
ﬁapticipate iﬁ;the program and all current Demonstration Schools
in these states. (There are approximately 120 Deﬁénstzation échools

in apprcximately twenty states.) The pProcedure Qill involve

mailing the state agency instrument to the designated contact
peﬁsons in each participating state. This list will be provided
by the PCPFS staff. The qQuestionnaire wi}l be accompanied by _ |
a cover lBtter on HEW stationery explaining the purpose of the
survey ggg_indtéiting that the schools are also-neing surveyed.

, 129
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A like approa;h will be used for Eye schools, although we expect
to send the school mailing about a week later than the agency
mailing. This should awoid'the'confusion or resentment that could
occur if state agencies receive inquiries about the survey from
the schools before the agencies have gecame aware of the study.
Non-respondents will receive a mail follow-up after two weeks and
a telephone follow-up two weeks later if they still have not
reéurned questionnaires.
SURVEY INSTRUMENTS | - | L
We have constrpcted two mﬁil guestionnaires, shown in
Exhibits VII-1 and 2. The first one will be mailed to the Demonstra-
tion Program state coordinators within the participating State
Departments of Education. 'The secord instrument will be mailecd
to p:incipals of Demonstration Center Schools. .
Much of the §ata collected will consist of the descriptions
and impressions of the respondents. Whenever possible; survey .
questions have been constructed to produce responseés that can
Sé oxdinallg scaled so that-deécripﬁive measuresw(a.g., means,
frequency dist}ibutions)can be computed. Many responses, however,
will yield only nominal or categorical data. Frequently distri-
butions generally will still be computed, but scaled responses
. will not be possible. However, some categorical responses will
later be assigned values for the purpose of more precisely describing
relative performance. For example, a Demonstration School which
publicizes the program through demonstrations $§rsus one which simply
distributes a lgtter announcing a visitation schedule would be

rated as doing more to promote the program.,
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New
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ERIC
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Demonstration
Centers

EXHIBIT VII-1
STATE EDUCATION AGENCY INSTRUMENT

-

How many years has your state been participating in the
National Physical Fitness Demonstration School Project of
the President's Council on Physical Fitness and Sports
(PCPFS) 2 :

Years
Initial School Year of Participation

fn SN S __Sms—wm —.;

d
1

Please give the number of newly designated Demonstration
Centers for each of the school years listed below. (Schools
should not be included in the totals after their first year
of designation.)-

§9-70 70-71 71-72 72-73 73-74 74-75 75-76 76-77 77-78 78-79

\ 13

How does the State Education Agency inform schools regarding
the Demonstration Schools Program?

Correspondence to the District Superintendent

Correspondence to Elementary and Secondary School
Principa.s .

Other: &

Piease enclose a copy or describe the information which is
disseminated. '

Please list below the criteria used by your agency for selecting

elementary and secondacy Physical Education Demonstration
Center Schools.

Elementa:y'School c;;teria (ATTACE ANY AVAILAﬁLE DOCUMENTATION)
1.

.

2.

1- L#-
it e s

12%
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9.,

| 10.
11.
12.
13.
14.

15.

EXHIBIT ViI-1
(Continued)

e Y

B. Secondary School Criteria (ATTACH ANY AVAILABLE DOCUMENTATION)

Please check if the same criteria are used for both elemen-
tary and secondary schools.

132
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EXHIBIT VII-1 ' '
(Continued)

10.

12.

13. ot

14. \ | -; Q\

15.

How does'the State Education Agency certify that the school
meets the criteria of the Demonstration Program? (Check
all that apply.)

Letter to the State Education Agency from the Schnnl
Disfrict stating compliance with the criteria o«
Letter to the State Education Agency from the individual
school stating compliance with the criteria
Docunentation mailed by the Local School District
showing that the school meets the criterxria
Documentation mailed by the individual school to the
State Educat&sn Agency
State Education: Site Visit
Other:

[ ]

Does the State Education Agency aisseminate to all schools a list
of current Demonstration Schools or Honor Roll Schools?

CJ] vYes
] No

How does the State Education Agency promcte‘the Demenstratior
Schools Program? (Check all that apply.)

127 133
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EXHIBIT VIIi-1 '
{(Continued)

Correspondence to physical education tsachers of program
Presentations to PTAs

Presertations to teachers or administrators =

Assist individual Demonstration Schools to promote or

pudlicize their Physical Education Program. If so,
how:

Othe::

Does the State Education Agency monitor the prcmotional efforts
of the Dexonstration Schools to determine wiether it is
actively promoting the program? '

Yes

No
—— W
&
b

'YES', please describe how:

I~

Tor the academic years 1978-79 and 1979-80, how many. schools
nave applied to be Demonstration Center Schools? (Do not
include those previously designated as Demoastration Centers.)

78-79 | 79-80

Elementary

-~

Secondary

nhat percenfage of schools in your state do you believe
presently meet the Demonstration Center criteria? What
percentage do you believe izet the criteria just prior
O your state's participation in the Prograa?

Prior to state
participation
in the Prog-am Presentlv

L4

E_ementary

Secorndary

134 '-
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EXHIBIT VII-2
DEMONSTRATION SCHOQL ;NSTRUMENT
l. Name of School

City > .
State : Zip

2.A.What is your school's current enrollment?
Students

B.What was your school’s enrollment éizgfthe yea:'pfior,to first
being designated as a Demonstration School?

3 What are the grade levels at ybur schoeol?
Grade thrbugh Grade

4. Ils this the first year your schocl has been designated as
a Demonstration Centerxr? . . - -

Yes
No’

A. If 'NO', mow many other years was your school designated as
- & Demonstration School?

Years

B. If answer is 3 or more years, under 4.A., was your school
previously on the President's Council on Physical Fitness and
Spoerts (PCPFS) Bonor Roll?

Yes
No

5. From what sources did you or staff at your school first become
aware of the PCPFS Demonstration Center School Program?

Local School District Office

Staff of a Demondtration School

State Education Board or Agency Staff
Recelved PCPPS Literature

At own initiative. Please describe

Other:

6. Did another Demonstration School or -Honor Roll Schdol actively

participate in the development or implementation of your Demon-
stration Program? o

135

. »

129




‘ EXHIBIT VII-2
(Continued)

A. If 'YES', please describe the other school’'s effort:

7. Why did your school wish to-parﬁicipate in the Demonstration
Center Program? (Check all that apply.)

To publicize what was felt. to be an already well-developed
Physical Education Program
To improve the physical fitness of students
Parent/community encouragement
To justify tn local district school board a need for
increased physical education budget
Faculty attitudes and interests
State and/or local Education adency encouragement
Encouragement of another Demons'tration school
Other, Please describe:

1l

8. Did your school's Physical Education Program meet the’State
Education Agency's Demonstration Center criteria prior -to
application for designation as a Demonstration School?

—_Yes
No
9. Listed below are the guidelines set by the President's
Council on Physical Fitness and Sports that schools should
. meet to be designated as a Demonstration Center. Please
complete the information requested in terms of: (a) which
criteria your school had already met prior to its becoming
a Demonstration School; (b) which criteria the gchool -
took specific steps to meet in order to qualify as a
Demonstration School; and (c) for those criteria for which
specific steps were taken what was done to meet the criteria.
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a..Already Met
Guidélines Prior
to Application
for Demonstration
Program

]

"TET

137,

DEMONSTRATION SCHOOL CRITERIAN OF PCPFS

b. Took Steps

to Qualify
as a Demonstra-

tion School

J

3.

C.

EXHIBIT VII-2
{Continuecd)

-y

Periodic health dppraisals for all pupils.

Health appraisals (through the family physician dentist,
school or community services) should include: identifi-
cation of pupils with corrective orthepedic defects and
other health problems, a posturé check, and height and
weight meuasurements. Pupils with acute problems should
be referred to the proper medical authorities.

Indicate any~actions taken to meet this criterion
for certificatior as a DPemonstration Center Schooul.

Identification of the physically underdeveloped ,and a
program to eliminate or alleviate their problems.

Special programs of physical education should be provided
those pupils with orthopedic problems, obesity, per-
ceptual motor. problems, and other health-related problems.
Such students may suffer from physical underdevelopment,
malnutrltion or inadequate coordination.

Indicate any actions taken to meet this criterion for
certification as a Demonstration Center School.

-~

physical achievement tests a minimum of twice a year
to evaluate and motivate pupil progress.

Indicate any actions taken to meet this criterion for |
certification as a Demonstration Cenhtex School. ,
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EXHIBIT VII-2
(Continued)

Opportunities for pupils to win the Presidential Physical
Fitness Award. -

Indicate any actions taken to meet this criterion for
certification as a Demonstration Center School.

A dally period of physical education for each grade
emphasizing physical fitness for all pupils (where
schoo are on flexible schedules, adjustments of this
requir nt may be worked out if approved by the
PCPFS). /Activities should be identified and addressed
in progréssive order.

Indicate any actions taken to meet this criterion for
certification as a Demonstration Center School.

The school physical cducation program should includo
a core of developmental and conditioning activities
appropriate for each grade level.

Indicate any actions taken to meet this criterion for
certification as a Demonstration Center School.

Physical education programs should be planned to
include physiological fitness goals along with other
educational aims needed to meet the developmental needs

of children; thus,; activities must be adapted to individ-

ual needs and capacities and be vigorotts enough to
increase energy utilitilization and heart rate signif-
igantly.

Indicate any actions taken to meet this criterion for
certification as a Demonstration Center School. 140
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,1Cont nueé) _ |
pemonstration standards for survival activities,
particularly -including swimming, ghould be established

and competence maintained b%’periodic testing and
training. . " _

Indicate any actions taken to meet this crlterio;w}or
cerfication as a Demonstration Center School. |

3

Community education on physical fitness in physical
education through' a gala and other public information
activities. ‘ s

Indicaté.any actions’ taken to meet this criterion for®
certification as a Demonstration Center School.

Scheduling visitations as necessary and appropriate to ¢
accommodatejvisitors wanting to observe the program.

Indigate any actions taken to meet this criterion for
certification as a Demonstration Center School.

B
s
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EXHIBIT VII-2
(Continued)

11.A. How many full-time equivalent physical education teachers
does your school have now?

B. How many full-time equivalent physical education tea®hers
did your school have the year prior to first being
designated as a Demonstration school? '

How many of these full-time equivalent teachers Are
-certified in physical education?

. C. Eow many full-time equivalent physical education teachers
did your school;have at the time of its initial designation
as a Demonstration school?

s Bow many of’thgse full-time equivalent teachers were
certified in physical educatidn.at that ttTS:
on

H X__.g\?.a. What i; your bud gor physical educati

w?2

Equipment $__
. Salary S .

B. What.wés your school's budget, for physical education the year
prior to first being designated as a Demonstration School?

. $
&

: . :
C. What was/yoaf\school's budget for health and physical
education in its first year as a Demonstration School?

s : ’
]

1%. How is your school promoting the Deﬁgnstration School Program?
(Check all that apply.)

School Visits. If checked, please describe the method
for visitation (visitation schedule, how staff from
other schools are encouraged to observe your program,
etc.):

4

-

- Mass Media Coverage

sSpecial physical education program demonstrations. 1If
checked, describe your demonstration program:

-
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14.A.

l’S .

16.

’
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&

Worki ith community or prcfessionil grcﬁps. If checked,
degtribe activities and identify groups: ‘

Nawsletters or other mailings

Other. Describe:

How many schoclé have visited your school to obsexve your
physical education program? .

Schools

Bow many other schools has your school notified or otherwise

- contacted to inform them of the program? )

Schools

How many other schools that have visited your program or thgl

you contacted indicated they planned to take steps to become
a Demonstration School or otherwise upgrade their physical
education programs in accordance with your state education
agency's. criteria?

Schools

Mas your school's Demonstration Center Program brought about
any new interactions with other agencies, schools or community
groups Or any new physical education, fitness or sports
programs in the community? If so, please describe them.
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Items on the surveys can be grouped into five categories

of research questions. These questions are designed to address
the major objectives being evaluated. The categories are:
{a) program background and context, including Demonstration Program
criteria in each state ana size ‘of the)program in each state;
(b) effect of the Demonstration School Program on the physical
"education programs of schools and the community; (c) methods for
certifying qualifications of Demonstration Schools; (d) promotional
efforts of State education agencies and local schools; and
results of promotional activities.
DATA ANALYSIS PLAN

: The analysis approach basically will consist of cross-

sectional analyses to assess program differences between individual

Demonstration Schools and between State education agencies. However,

retrospective "longitudinal® analyses of proéram,effects also will
be conducted based on the data £eported in the survey fog{prior
years.

Data obtained will be edited, coded and entered into a
computer file. 1Initial data analyses will generate cross tabula-
tions. These analyses will reveal a number of progranm characteristics|
e.g., hoq many Demonstration Center Schools significantly upgrade
their physical education curricula, the number of contacts witﬁ
other schools, and growth of interest in programs across states.

In shcert, initial analysis will determine whether the
Demonstrasion Schools or other schools in the area have upgraded

- their physical education program and whether there are effective

145
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promotional effects.

.From the above analyses additional review will identify

the primary dimensions along which programs differ. Using these

factors or diménsions, we will then determine whether there are
significantly different outcomes by program type. Fgr example,
w2 will need to0 test the hypothesis that Demonstrations Schools
ih states with strong program certification requiremenﬁs will
upgrade their physical education program to a greater extent than
Demonstratidn Schools in other states. ‘

Exhibit VII-3 identifies the items on the survey ins!ruments

with respect to the categories of research questions for which they
are designed to produce information. Since there is overlap
between the types of research gquestions, the grouping of the items

should not be regarded as a mutually exclusive listing.

[N
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(a)

(b)

{c)

()

(e)

EXHIBIT ViI-3
PRELIMINARY ANALYSIS AGENDA FOR
DEMONSTRATION CENTER SCHOOLS PROGRAM
Program Background and Content

Agency @ 1, 2, 4
School Q 1, 2,3,4,7

Program Effect on Individual Schools and the Community
Agency Q 10

School Q 8,9,10,11,12,15

School Q 2 and 3 X School Q 9,10,11

Methods for Certifying Qualifiéations

Agency Q 4,5

NOTE: Responses to Agency Q 4 will be compared with the
basic PCPFS criteria (shown in School Q9).

Promotion Efforts

Agency Q 3,6,7,8

Schoel Q 5,6,12,13

Agency Q 8 X School Q 12

School Q 12 X School @ 13

Results of Promotional Activities

Agency Q 2,9,10, 6 X 9
School Q 14, 12 X 14
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VIII. GOVERNO%‘S COUNCELS

ta

Based on the Design Concepts Report, HEW has cpted to .
pursue an examination of the program cluster dealing with state |
Governor's Councils: Specifically, it was §écided to conduct
case studies of six states. These casé/studies would be based
on interview apd possibly documeﬁtary data collecﬁed on-site.

In reviewing the original design concept, HEW decided that it
-would be of intexest to investigate the circumstances surrounding
the termination\of Governor's Councils. 1In all cases, the study
would seek to gain a further understan&ing of the process by _ﬁ-
whichfcovernor's Councils are established, how they are structured,

the nature and scope of their operations and of particular impor-

tance across all of these dimensions the role of the PCPFS.

Because the type of study envisioned has already been described
. \ :
in the Design Concepts Report, this presentation will focus on

ﬁ the issues of state selection, data collection inst:uménts and

L4
[

plans for analysis and reporting.

TATE SELECTION '

The small number of Etates to be examined dictates that

o  the selection will be magde purposively, i.e., based on judgments

b 39 48
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" concerning the suitability of a particular state in terms of a

nunber of factors. The following have been seiected:

L R HETT

® 4Ace - The length of time a Governor's Council
has been in existence might be a great determinant
of its success in fostering cooperative relation-
ships witn other organizations. Also, selecting .
Councils ©f varying ages might reveal changes in
the PCPFS' approach and involvement over time. -

AR

iy

. . '
Funding ~ The amount of funds available to a
Governor's Council would seem to be a prime
factor in how active the Council can be in terms
of staffing, direct funding for program activities

. and ability to undertake multiple endeavors.

e Regional Distribution - There is a need to ensure
against the possibility that attitudes or
capabilities regarding fitness progranms vary -
from .one region to another, e.g., sunbelt vs. other
states. A regional distributior of states also ‘
guards against the possibility that PCPFS' involve-
ment has been concentrated in a particular part

of the country, e.g., the home states of PCPFS® staff
Or nearby states. ' ..

taistid
®

Wity

LHET

BHER

bt

ifi}

-
To accommodate these factors as criteria, the states which

now have Governor's Councils will be organiied-in a matrix

(ST HH

o sacilitate further cons§¢e:£tion and to ensure that all

Criteria are accounted for. 1In seme cases there will probably

HRHE:

be only one or two states which meet a certain combin;tion

ol criteria, e.g., un older Governor's Council in. the West with

HERL

funding. Some cells may De empty. The type of matrix we propose

™ to use is shown below. Once the states are arrayed on these

B

cimensions, the actual selection can be made opn the basis of - *

HHHIH

additional factors. Such factors might include the amount of
existing knowledge about a particular state, organizational or
program characteristics which ace known to be unique and wpeﬁher

7 & visit was already made to a particular state earlier in this study.
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OLD NEW
. No ‘ S No
Punded __Funding Funded Funding
East
Central
West .. o _ S
South ’

DATA COLLECTION

The on-site case studies would be conducted by contacting the .
chairperson or se-~'or staff person of the Governor's Councii by
telephone to introduce the study and schedple a visit. The person
contacted would be asked to-identify other key actors in the establish-
ment and operation of the Governor's Council and to set up appointments
as appropriate. We expect that some parties will be obvious

candidates for interviewind while others will surface in the

‘course of the site visit. Among‘those we envision interviewing

" are education and health officials, relevant legislators, governor's

office staff, co-sponsors and Council members.

In states where the Governor's Council has been terminated
it will be necessary to:contact the former chairperson and the most
senior fo:mef staff person as a primary contact point. Should he‘
or she not be available,we will in turn look for other prcminent
former Council members and other former staff. Contact wiﬁh the

former staff members will be vital to successful case study analyses.

v 150
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We will exercise careful judgment based on what our prime contact

& . - tells us about how far to press for advance appointments. The
= " rationale is that some parties may not readily agree to an
~
appointment if given advance notice, feeling that because the -

it

Goverrnor's Council is no longer active it is not worth the time

to discuss it. The same individgdls may be respcnsive_éf

contacted on site for a brief discussion.

I

INSTRUMENTS

HIRH

The case study approach recognizes the probable variation

among sites regarding the sources of information. Since the

Jillits

object is to explore the processes involved in the genesis and

operation of the Governor's Councils, it is not important that

Hjrss

particular items be obtained from certain individuals. In fact, -

H

one product of the study will be a discovery of who the key

actors are. For these reasons, a structured interview guide rather

‘than a2 questionnaire is appropriate for this investigation. While

maximizing the researcher's £flexibility to probe, ask some

it

questions of more than one respondent and possibly omit items

L)

Hidin

that prove irrelevant, the interview guides will ensure that all

the important issues are covered. A draft of the interview guide

....
::3-.'“
H
1

is contained in Exhibit VIII-1.

ANALYSIS

SEHER

The case studies prepared for each state will describe the -

establishment of a Governor's Council, its operations and the

1l

role of the PCPFS in both of these aspects. While it is not

B

anticipated that the interview data will be tabulated in the

151
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EXHIBIT VIII-1l

INTERVIEW GUIDE FOR GOVERNOR'S COUNCILS

N
ESTABLISHEMENT OF TEE GOVERNOR'S COUNCIL

When did this state first establish a Governor's Council?

Has the Council operated continuously singe that time? If
not, describe any interruptions in its exlstence and their
duration.

By what official action was the Council created .9,
executive order or state legislation?

-

Have there been changes in the Council's authorization?

If so, when did these changes take place and why?

Before the establishment of the Council was there any other
group or agency charged with a similar responsibility? If
so, name it and specify its mission, organzzational place-~
ment and composition?

Does this organization still operate? If so, what is its
relationship to the present Governor's Council? Specify
membership, staffingy,_cooperative endeavors.

What was the motivation for establishing the Governor's
Council?

Who in the state lobbied for creation of a Council or favored
its creation? 1Identify initiators such as health, 'education
or community organizations which may have pushed for estab-
lishment.

What was the nature and level of involvement-of initiators
and supporters in the events leading to éstablishment of a
Governor's Council?

Who were the key decisicn makers in the est abllshment of
the Council? Note the possible influence of the Governor,
statg legislators and high level state bureaucrats.
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10.

1l.

12.

EXHIBIT VIII-1
(Continued)

Were there decision makers who were initially opposeéd to the
establishment of the Council? If so, who were they and
what was the nature of their opposition?

Were there any other groups in the state who resisted the
creation of a Council? 1If so, who were they and what
was the nature of their opposition?

Were the mission, composition or organizational form of the
Council as established different from those initially proposed
by these’ supporting the Council's creation? If so, how?

Describe the initial form and composition of the Council.
How has it changed to date?

To what extent was the PCPFS involved in the events leading
to the establishment of the GbOvernor's Council? Describe -
such involvement on the following dimensions:

® Providing advice to initiators about possible -
organizational forms, missions and authorizing docu-
ments

e Suggesting specific types of program activities

e Visiting the state or otherwise contacting\state
decision makers to provide information or to
lobby for creation of a Council

® Serving as a liaison between state initiators
or decision makers and other Governors' Councils
or £itness and sports related organizations
outside the state | :

¢ Promising supéort for the new Council after its
establishment

e Making public its support for the establishment
of a Council without having direct contact with
dec*fion makers

Was the involvement of the PCPFS instrumental in winning the
support of state decision makers? 1Identify changes in the
positions of the decision makers before and after involvement
by tlye PCPFS. Specify the decision makers in question. '
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13.

14.

15.

16.

17.

18.

19.

EXHIBIT VIII-~-]
(Continued)

was the involvement of the PCPFS instrumental in changing the
lobbying tactics of state initiators? Identify changes in
the lobbying efforts before and after involvement by the
PCPFS. . ,

How did initiators become aware of the Governor's Council’
concept and the role of the PCPFS as a possible sourcé of
technical information or lobbying assistance?

Did initiators seek or receive any assistance from other
Governors' Councils in the process of establishing a
Council? If so, identify the other state and specify
the assistance involved.

OPERATION OF THE GOVERNOR'S COUNCIL

How is the Council staffed? Identify the present number
of full time and part time staff. Specify the duties of
each one, being sure to differentiate between professional
and support positions. :

. How has. the Council's staffing changed over time? Note the

reasons for expansions and contractions.

In what state office Or agency are the Governor's Councii's
staff located? .

What is the size of the Governor's Council's budget?

FY 1980
FY 1979
FY 1978
FY 1977
FY 1976

s el

0 AN NN

Does the Council's budget cover ail staff salaries, office
space and equipment and staff travel? For those items not
fully covered, identify the sources and amounts of outside
funding for these items.
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20.

21.

22.

23.

24.

¢

EXHIBIT VIII-1
(Continued)

what program activities have been sponsored by the Council
in the past year? Identify all materials, events, program -
development and technical asgistance activities.

For each of these activities did the Council or its : s
staff work with other organizations in the state in terms

of funding, staff time, facilities or nominal co-sponsoxrship?
Identify the organization involved and their contributions

to the activities.

For each céoperative endeavor, how did the working relation-
ship come about? Identify the role of the staff and members
of the Council in soliciting the participaticn of other
organizations. ¢

Did the Governor's Council seek or receive offers of assistance
from the PCPFS in identifying or contacting potential co-

‘'sponsors? If so, identify the contacts the PCPFS'’ role

and the outcones.

Has the PCPFS been involved in the ﬂplementation of program
activities undertaken by the Governor's Council? ' If so,
identify the activities and the role played by the PCPFS

in terms of:

L

) Suggesting events oI agendaé
e ' Helping design events, agendas or materials
° Identifying target groups

o Identifying or supplying ‘clinicians, conferees,
speakers or other program implementors

{

e Directly participating in the activities
e Arranging for facilities

Describe the process by which the Governor's Council
decides to undertake program activities. Identify
how ideas are conceived, how outside proposals are
considered and how choices are made among alternative
courses of action.
What is the process by which the Council identifies areas

for. potential program activity? Identify input from

Council members, public zgencies or community groups and

the use of documentard information which would be indicative '~
of fitness and health needs.
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25.

26.

27.

EXHIBIT VIII-1l
(Continﬁed)

How does the Council determine the success of program
activities? Identify mechanisms for obtaining feedback
from co-sponsors and program participants and the use of
follow-up measures of program impact.

What are the Council's expectations for the future
regarding the following items (identify anticipated
expansions, contractions and new orientations and the
reasons behind’ them)?

® Staff
® Budget
° .érganizational Structure

® Number and types of cooperating organizations

~

e Target audience
e Program actiyities

° Relationship with the PCPFS
S

(For former Governor's Councils only)
Why was the Council abolished? Identify problems regarding
budget, staffing, commitment by other key actors and '

decision makers. -
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'dxs.:zbutions, cumﬂlative cross~tabu.ations and statistical ,

standard manner of larger scale surveys (presenting frequency

|
!

tests) it will be appropriate to trace the relationship between
xey variables within each st§ke and to construct a cross-state
overview, as well as a set 6f detailed cﬁse studies. The over-
view will serve as a summary of the study, as well as a means of
reaching scme tentative conclusions about the establishment and
operation of the Govexnors' Councils, their strengths and weakness'
and the role of the PCPFS in providlng guidance. As noted in the
Design Concepts Report, the conclusioné must be considered
tentative because of their lack of inferential power when con-
sidering the problems and prospects of other states. Neverthe-
less, the analysis and documentation provided by the study should

offer detailed information and insights not previously available.
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_ EXHIBIT VIII-2
'SAMPLE ANALYSIS AGENDA

Who were the key particip.unts at the state level in the
establishment of the Governmor's Councils and what roles did
they play?
Q5, 6,7, 85, 9 14
P
What was the official basis for the establishment of the
Governor's Qouncil?

What are the descriptive characteristics of the Governor's
Council?
Q1, 2, 10, 17

What resourcgi,goes the Governor's Council have?

Q 16, 18, 19

To what extent has the Governor's Council been successful
in establishing cooperative relationships with other o:ganiqgtions?

Q 20b, 21 ¢

To what extent was the establishment of the Governor's Council
affected by actors outside the state?

Q 11, 12, 13, 15

What was the relationship between the climate within the state
Zor establishing the Governor's Council and the involvement
of outside actors?

Q 5x11, Q 6x11, Q 7x1l, Q 8x1ll
Q 5x15, Q 6x15, Q 7x15, Q 8x15 (

-

What were the effects Of ‘involvement by outside actors in
the creation of the Governor's Council?

Q 12, 13, 10
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EXHIBIT VIII-2
- (Continued)

. Bow has the success of the Governor's Council in establishing

Cooperative relationships with other organizations been
influenced by the PCPFS?

Q 21b

What is the relationship between the Governor's Council's
Tesources and the establishment of cooperative relationships? ’

Q 1°%20b
"Q 18x20b
Q 19x20b

What is the relationship between the Governor's Council's
Iesources and its sponsorship of program activities?

- @ 16x20, Q 18x20, Q 19x20.

[

What is the relationship between the Governor's Council's resources
and involvement by the PCPFS in the implementation of program
activities?

Q 16x22, Q 18x22, Q 19x22
What is the relationship between the success of the Governor's

Council in establishing cooperative relationships and the

involvement of the PCPFS in the implementation of pProgram
activities? - '

Q 20bx22
What is the relationship between t o establishment of
cooperative relationships and the involvement of the PCPFS
in identifying O contacting potential co-sponsors?

Q 20bx21b

temmination?

Q 29x11, 12, 13

Q 17x27
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EXHIBIT VIII-2
(Continued) .

How is the continuance or termination of the Governor's Council
related to its level of activity in sponsoring program activities
and its success in establishing cooperative endeavors?

Q 27x20, 20b

1

What is the relationship between the Governor's Council's
planning process and its sponsorship of program activities:

Q 23x20, 20b
Q 24x20, 20b

What is the relationship between the success of the Governor's
Councils in sponsoring program activities and establishing

cooperative relationships and subsequent expansions or contrac-
tions in available resources?

Q 20, 20bxl6b, 18
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