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_ABSTRACT

o

Thié is a report on help-séeking’béhévior among a

 diverse sample of 451 black adults residing in Richmond, Virginia.
. The report defines "help-seeking behavior" as any communication about
a problem or troublesome'event that is directed toward obtaining

support, advice 'or assistance in times of distress. The use of two

. types of support--"formal" or professional help, and "
(friend and relative) help--are described. The type:of

informal”
"help provided .

by these sources and respondents' satisfaction with help received are

"also reported. Problem types were divided into five
categories—-financial, employment, crime, family, and

health. Thé"

- study's interview queéstionnaire is explained, and results are

discussed. It is asserted that black help-seeking behavior has been - .

little studied, even though.somesresgarch hds indicated that blacks
are reluctant to seek help. The current study's findings are said to ..
contradict this stereotype. Formal and informal sources of support - N
‘are held to be ¢ritical-in the lives of blacks when seeking aig to a
problem; ‘the type of support utilized, however, depends upon the
nature of the problem encountered. The paper concludes' with '

statistical tables describing the' sample and showing r
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Help-seelung behavior has beén defxned as "any.

'conlnunlcatxon about a problem or troublesome event that

.ifs. directed toward obtaining support, advice or

ass-lstance 1n times of dlstress (Gourash, 1978).

Indlvxduals may seek help from both formal and in{ormal'

sources of support. Formal sources of support include, _,:

R

for example, assistance received !rom mental health
[ 4

agencles, physicians, and other forms of proﬁesslonal
o\

,help.-“‘ Informal sources of support include assistance

’ )

"r"ecéivedv from an’ 1nd1v:dual's own“social network of’
'relatxves and friends.‘ Researchers and practitionex‘s‘

acknowledge the, importance of both professional‘ and"

0

.1n£ormal support systems in helping indlviduals ad]ust |

to troublesome transitions and unexpected crises.b' T /\ Co
2

'Av.number of investigatdrs have‘examxned‘,

12 -

;'Mdenlay, 1972) . Few of these stud:es, however,"

‘document sourc'es of . help utilized by Blacks.~i

1

Exceptions‘yl include,’ for e:ample, research teported by ”

Brunswick (1979), Hendricks, oivard, and Gary (1981),

Leashore (1980) ‘and Neighbors (1981). LAs a result oi

:th-g l-imited state of knowledge on help-seeking behsvibr o
A . ’

4,
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‘ among B lts, a study wns undertaken. 'I'he'
:"p'u‘rpo.'s_' “ study was. to investigate the usf of.v" -
; formal : "i:nal sounces \of help unong-a diverse_'
‘ . sample‘h.?of i_men and women. 'In nddition,'
. "';.;':iniormation':vva;s_ certnined regarding the type of help'
| "-'p'rov_:i'ded/;’/by'_"j-f "hese sources nd how satisfied the
| resp'ond._en_ts' wi th this help._v"_' - /
o, < );aethod‘;, ., '. .“’ { ' .
o The respondents con:s‘;sted. 'f n rnndom'_ “
'probabil,ity-based sample of 451 Blnck adults residing |
in Richmond, Virginin. ; Approximately two thirds (60. 8 .
. perCent) of the sample were ywomen nnd the\medinn ln;e-"'-}:f'
. was 37. 3 yenrs._' A descriptive‘sunmary of th.e ss.mple is |
provxded in Table 1. BARTRY S \ o Ej,.
,'In‘st»r*ggnt - _ | : | N ’
, A‘strucztured, intervie‘w quesﬂtionnnrie.consisting
3 of a_ number of open and close-ended jitems, was used in = .1
. ) this research. More spec:iicnlly, respondents were v
| nsked had they experienced nny finnncinl, employrnent,
' ‘ cr ime-, family or hthh related problems within .the
) past five yenrs. 'l‘he par-ticipnnts were spbsequently . /
5 .kaeiz‘ 1) who helped them with these problems, 2) what' ,‘
. ' ra . P N |
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tYpe of help« was- provided,_.andﬁ‘z') How snti's!i'ed-we'r'e

A"they with the responses of others to their problems.

cE e '

Procedu.re\ S 1,_'“7'4',‘ R - g

—_———-

T '- Part’ic\ipnnts were xnt'e'rvi‘ewed with structured_,

of 1981. ' Slx hundred and twenty fo‘ur resid.ents were.

&elected to participate in thra\resenrch through a

multx_) stage, .'luster samplrng. The overnll response

. rate was 72 3 percent, y:elding a sample of 451. A

- compazi so} with 1980 _\ensus datn indic-ated thnt the

sample wvas, l\irly representative of the general Black
popul_ntion_-in, 1chniond, -Vrrgrni_n. ) S
Results,'; . .

Table 2 illustrates "the incidence of’ finnnci'nl,

em'"ﬁ‘p“lofrme'nt', crime, family nnd health- relnted problems‘ .

reported by the respondents. As indicnted, frnnnce-

ahd " henlth-relnted problems were the ‘areas identified-

most frequently by the respondents. Tbnt is, 44 9
w-rcent of the snmple reported finnnce-related problems

and 42.6 percent reported henlth relnled problems. The

other areas did not sppenr to be as problematic.

\

1face-to-fnce interviews during the late summer and. fall.

l-ie l‘p-Seeki n’g Behav ior
5
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- when respondents were seektng aid. : They were selected

s . . . . . - . - -
. L L
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.'I‘wo- specific problem areas,' fv'inan.ce- and
health related, were fnrther examined to determlne the

extent to which formal and informal sources were used
A

for further analysis because they represented the

problems most often reported by the respondents.ﬁ P

'Table 3 indlcates that respondents turned ‘to both
formal and informal . sources for lielpy with f1nance and.'
health related problems., The nature of- the prob_lem'.

v

encount'ered however, appeared to inffluence"the type of\
source. that was .used. More specifically, 78 5 perce.nt,
of the sample turned "to . formal sources of - support when.'

seelung ald to a health-related problem, whereas '66.7

percent of the sample turned to informal sources of

~

_support when se"mg aid to a flnance -related problem.

Respondents were also more likely not to seek help from
' Y
anyone " when encountered with a finance-related problem,

(14 1 percent) as compared to a health- related problem N

(1.1 percent)."__ None of the demographic variahiles

exam:ned in tbis research were significantly related to.

&

‘the use of formal versus informal sources of help. .
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- .- Type of Help Provided*vl o .

In terms of f:nnn,cedrelnted proble-s, ‘the lnrges‘t

., amount of help received was in. the iorm of loans. (35 0;

J‘ \ pe’;ent) and gifts (27 3 percent-), the least smount of

‘ ) help was° in the form of 1nstrumental and emotional_

' support (3. 9 percent) " The. type of help received most.

) ' ofteu by individugls nwith health-related problems was
A _in the form of insfftru;ental suppoM percent) ¢

Sstisfaction withr He"lp Provided : o

%

R As illustr/nted in Table 4 the ma]ority (86. 7
o : percent) of the/ sample was eith r f'sntcisfied very

a

v

satisfied".with the response of others ‘to their
4
. problems. Only 13.3 percent of' the sample indacated

y "dis‘sat«i'sf,/action ‘with the help they received from

oL . ‘i . ) L 4 ‘ .. “ N
others. f : ' ‘
' o There was a significnnt relationship between
o7 Percelved sntisfnction with nssistnnce recexved" nnd

cducational- level, X2 (2, N, 451) = 7.89, p'< 05"

~

.That is, a greater proportion of individunls with some

college educatlon (94 9 percent) wps s&tisfied with the

responses of others to their problems than individuals

who had not gradunted from high school ‘b . (83. 5_

) X f-’perccnt) or those witﬁ only‘a high school education

.(85.1 -per'cent).l No-ne of' the otZ/ demographic

\)‘ .. .. 4 ] i \ . - . . i . .

’

- . . Help-Seeking Behavior)
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}ariables examined in this st.ndy were si'gnificantly
:related to perceived satisfaction thh the responses ‘of

. . . . PN

'olth_er s.

- L .' :é'}. " s K
‘ Discuss‘ion .

Overall, the relults of this investigat_i.on
-indicated that the majority of the'sample s;ought'

asslstance problems encountered in ‘times ofl

S

;“ distress. S:nce some research suggests that Blacks are

» ce - -
, ~

reluctant to seek help, partlcularly from formal
sources df assistance (Cannon & Locke, 1976, Gr,eenley &
Mechanlc, 19763 Shapiro,. 1975' Windle, 1980), these‘

findlngs are noteworthy.

-

*’The respondents in this study used both . formal and
. y
]informal sources of help. 'I‘he t,ype of problem N\

: encountered, however, appeared to determine the type of

assistance ‘that was used to .a greater extentf than ‘
> T,

various demographic factors.,~ The majority of the¥,'
respondents sbught help from informal networks to -a.

increased deg,ree when faced with “a !inance-related

problﬂ yet formal netWorks weére used more often as a .-

»

‘ :source of help with health related problems.. 'l'hus, it
appears -t'hat Blacks do seek formal help yhen it is

_\ : appropriate to do 8o such as when a- medlcal prob*em
—arises. Previous research on Blacks also suggests that“

. .
Ty L . ‘. ' o -
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\the tgpe of probl,‘em experienced influences where help

et al., 1981° Leutz, 1976 Liberman &Mullen, 19783
Schreiber &Gildwell, 1978) I )

i : .o Ty

As expected, the help received from’ informal ’

,soQKr_ces were primarily socioemotional support and
'xnst,rument'al support in th/form of various gifts and

loans. Formal sources of assistance were more likely’

to provlde help in the form of instrumental support,.
: >

Furthermore, an overwhelmlng woportion of the sample

fe e

_ was_ satis'fied with the aid’ they recelved from their -

souroes of support, both formal a‘nd inforrnal. ) )

N
. '

In sun'mary, formal and 1nforrnal sources of support .

. . v

are critrcal in the lives of Blacks when seeking aid to

problem., S:nce indlviduals seek. different sources gf
vasbistance for different types’ of prohlems, thls
suggests that some type of "selection process‘ takes
place to help individuals decide where they should go(/
to seek assistance.- Research should be conducted that
ex-amines the dynamics that go nto this" selection S
.f.proces's.. ~ I'n addition, -f_uture research should

'extensively document the ap'p:rop_riat'ene_ss and

/(/ effectiv'eness-of ;usi_ng different s_ourc'es’,.of help under

,is sought (Brown,‘ 978, Cook & Weigzr, 1983, Hendr:cks .
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varying conditions. Such research can have .important .
. . v v . _‘_ - ) e .. : ~ . .
‘implications for sbcial and clinical practice.
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" Table 1

]

o

€ -

L

| Dhsctipti;cisummnry of Sanmie“
S . : . »

12

Qcmo@raphlcfChaxacteifitics

I

Percent®

Male . . .om
Female . ' o : s 274

Age )
18-30 years - ot 163

- 31-45 years | . . oL A107
ﬂ46-75wyear§_ S o v 1080

" Over 65 N _-td_‘-f o0,

Education o : .

: 8 years o less A 96
- 9=11 'years . - 134
-High Sch 1 Graduate B - 113

‘Some' College T ‘ 67

V-College Graduate -’ P .25

,Graduate Schopl IR 14

Household Income;' I I L

Less than $6, ooo .00
' $6,000 - $11,999 - o .83

$12,000 - .$24,999. . . - - 17
325 00 - or: more *‘ e 63 .

Em@loyment Status L . |
Not Employedl ___{L ‘ - .. 195
Employed e ... 253

thital Statusrd 

Never Mhrried ‘;'*"’ _ ,,..;149 -

‘Married U:_;~_,'. C 162
de:dowgd ST 53.

© 39,2
60.8" .

36.4

- 23.9
24.1
- 15.4

- 21.4

29.8
- 25.2
“14.9

3.1

27.5

43.5

'33.0
35.9

-';*‘*~11-§ .d

22,9
32.2
17.3

e
AN
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:;T .. Table 1 (9enffided)j S . \\
: ﬁen&jrafhic.Fharecteriitic: N Pe€'ent'
: - . : s, -
o . Divorcedlbeparated ' A.” ‘ .87 : -

: FFami ly Type

R Nuclear. .- ; ' B - 213 k;. ST
o Extended B S ' :e§4. T 1 T

. } [ \v’

‘Percentages umy not equal 100 0 due ‘to rbunding.

Hllqcludes uhemployed lndiviiuals»seeking work,’
homemakers, students, retired And:viduals and disabled .

persons. o o s
i’ . . = )
i
i =
. .
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? ) -,
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A. 2 % / ' o
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. - _“Tnble 2 7 o
_-Problems Encountered by qupoq*gnta
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. ' &"

P_roB}em,\Areas, % Encouniered . N Encoun

teféd .

AR v - . ¥

_ Financial . eas. o202

A
S

.{_}EﬁﬁToymeﬂi . . .\*?,3 ' 7 .: - .~ 87
" Crime . . 10.4 e e

Famity . ) - 195 oo 88

-

v . B
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17

! Help Sought from l"orml.vi.‘ In!oAl Supports
as 6 Function of Type of Problem AP

, - o . ‘ -,
~ Financial .

Y

. ' - ‘Health
Source of Help % - N .- - % N . .

0

Formal " '19.3 37 .78.5 143 .
P . g : \ . - ’

Informal 66,7 128 202 37

‘No One\ R VY U 2 B 2 R
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