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PROJECT BEST -PAL: AFalysis of Processes "N

4 , Project BEST-Pal (OasiC Education Skills ThrOugh4Parenl AffeZtive Learn-

ing) 1 a 310 Special Demonstration Training project awarded to Brevard Commu-

pity Coll ge during 1983-84, Project BEST-PACikeys
T g

parentio education
,

0 4

as a recruitment vehicle of adults in five low socio-econolliTc areas.in Brevard

CountS for participation firsIly,, in parenting classes' and ,secondly, ABE
)/ Outreach programs.

This project .concept evolved from the assumption that parenting education

is a ,universal cor(cern and valued by all socio-etonomic Since.parent-,

ing dtuction is usually responNive to the middle-class polNation, it was
' felt that by bringing a specially designed probram to communities that were in

the past non-participatory 'considerable involvement would occur on the part

of undereducated adults.

The desired out&mo of this project was to return adults ,wh9 have

"dropped out" of the educa onal systep back into the learning environment by

.',bringing them into parenting classes offered in their,own liei0borhodds and

taught by trained volunteers coming .from these communities` The appeal to

parents of learning a vital 'and needed life skill, offered.,in a. non-
'threatening ncingraded, non-juddmental envirbnment, 'seemed a positive approach

to promoting the Adult Basic Education Outreach Program.
4

The major cyponents that contribUted to the success of this project

were 5(1) five part-time,ABE Teacher/Recruiter/Counselors (ABE/TRC's.0, (2) 16

Volunteer Sponscirs selected from five communities, (3) three Saturday Oainiq

sessions, (4) f our pisojectcohsultapewriters, a project director, and project

assgtant; and (5) pareqting module development written at Level I and II and

a Volunteer Sponsor Leader's Guide Z.Appendixes 1, 2, 3 for Job descriptions). r.



WEST COPY MO Mit

PROJECT ADJECTIVES AND ACTIVITIES

Needs Assessment /

in order to determine the parenting ,education needs as voi eci from

the communities and develOp the 'fa-renting education modules; a needl

assessment was conducted in SepteMb-er"1.983. Vsing 5" x 8" cards contain-.

ing eight suggested topics, each 'ABE/TRC conducted 'doorLio-door

interviews in the five comminities. Qver 200 assessments of parenting

needs were'completed. (See seirvey instrument shown below.) The f011owing

topies. were giVen priority in the mo,ddles based onthe result's of .6e

needs" 4ssessment:i (1) Commuhication Skills, (2) Discipline, (3) Coping

with Scheal; (4) Giving Love. and Affection Family Crisis: Money and

Loss of Job, (6) Encouraging Children, (7)' Developing ,Listening Skills,

(8) Sex Education, (9) Problem Sollting, (10) Who Has the Power/Win-Win ..

Situa-eiOns'.

$P

, Oisciplining.the Child/Teenager

Giving AffectiOn and the Right Amount of Attention

yr The Child/Teenager and the School

Pirents as Role.Models to the Chilld/Teenager (Be like me?

3ther Areas of Concern

EFFECTIVE PARENTING

Community Survey

TEL:

What are your areas of concern about PARENTING CHILDREN/

TEENAGERS? We need ybur help in planning parenting classes to be.hel

in your :neighborhood. ChAck as many as you like'of the topiCs sogg sted

below and odd others. /
. .

TalkTng.With.Children/Teenagers JCommunication Skills)

Helping Chitdren/Teenagers Cope (with friendt, school, pressures

Check, here if interested jn °attending informal parenting classes offered near and in

your CoMnlynit 4

. THANK,YOB FOR YOUR HELP!

Module Development

-, TWo parent educator/eltementary school counselors were ',hired to work 7.

.:with thetproject assistant. an director in the develppOient-pf we .sett of
, .

/.. ,,

modOles (Level. I, written a 2 -3 grade.;readtng level d Lev 1 .4;

written at a a 6-7 gra6e reading:level) and to write a Volunteer Sponsor
. ..- ., 4

s

840530/0226r-r



Loader s Guide t'a accompa4, thi) modni es, The tWa, methile developers Were
t

chow for,lheir: expertise as paron:( oducators puhliu school

(40;010s Doth had taught 'Wont edlOtien for :theIlege and had

worked with underodUcated, low .socio- economic adu1 t6-,

The modu.10 aro unique.ln the followingyore-as.:
,

1, Topit's ,selected were Ikased on a comkohtinslyn 'needs, assessment of

the target group.

Non-threateiling. reading anti. writing s,kills w6ro bU1LU Info ;the
'modules 0 create. an "awareness of educatiOneed..":

i

. 1

The modWes,
I

ape consumable and meant to be, taken' home and used as a
i I . I . ;

reference; ' 1,

, .. :
11., 'The format is consistent, in both sets ',of modules, They are inter-

dhapgeable between levelkand keyed to one another.'
4Li

5. The type"Ispspacious with large print. SpecKaT illt;*st:rations- Were
,

°,44. acted to'be designed to fit the modules' format and content,
, .

A n0 -reader could understa%Ad and_b __involved In_ tfic,1-processe,s. ...:%..._

40
___

--th-ro-Ugh the illustrations and leader' discussion, ,
. /The reading material, language us,Ae," and exercises were designed to

Mme
i A ) I

e. 'the needs of each, 17-1" olA.competence. Even a high %Chool

,uate Jon excellent re der would not be "insulted" by the approach
inSe modules.

pe .Modules' run, from 10 to 14 pages, There are nine modules at
l' I and eight at Cevel II (one was combined 3 and' - at

vel '11). '



The cempletloa of All 00 modules could INIone within six te' eight

.1,4/0eks, MoWnWin twO7houl4*44tOns,(12 to 14'hairs,tet41),

VolUnteeyifSpenser Leader's Guide was written 0 accompany the

..1110dUles'400:4SSiSOW4h training of the Vetunteer Spensors. Varfous:

4arenting 04uCatien hendoutet and evaluation procod6es wore included

in this guide,

Volunteer Sponsors

Y'

440 oitf thei(fi've (5) ABE/TRC's dlive and work, within, the targeed%

communities T114s 'group had 'the responsibility for recruiting Voluntior

Spon ors from their areas of work". First, contact for this Ptlpote was
made in September.while conducting the needs assessment. 'Criteria for

on was outlirfed, prior to.thls effort in pre-planning sessf'ons with.

th TRC1s 'and' project directors. Follow-up was completed in November

with confirinations made with prospective VolunteerlSponsors in December.
, . .

1983, Each TRC used a 'special Volunteer Sponsor, recruiting flyer

(AI5pendix 4) to Issist with program explanation: *Inttially", 25 .people'

said they would serve ass a volun,teer and go through the required training.
.

Follow-up communications assured this partfcipaVon .(Appendix 5). The

grant originally ,called for' 20,traipees. jhere was a total of 21.in,

attendance at the first. training session held on January 14,',1984. Five

;of these were the ABE/TRC's. Sixteen (16) volunteers completed -the

training (3 sessiolis), Out of this number, 10 actually were involved in

840530/df226f



outreachiparentiqg edkatioh inctruction, ThiO wa6 A reall&ttc*oxpaqt4T
' ,N ' 1

were offeredJ:1611 and.ono'that Ild5 Proved acceptable: More cla00 Were 'a0\

participation in 0060 §e4lonk was, beyond what the cram, had.4,ppolated,.'

TrOning involVai threc44our esilioWilloeti OnSaturday:morningfi

dnring Aanuary 'andjebruary'4984, Thom) voluntoors:completing the thecae

sescron4 'received dertificAeo of training and ,c,E, 15 (COn1;1nOi00

Education Unitn). The ten imiolved in the ,actua3 oniroach instruction

recevielcio!a certifictito or recognition at a apeclal reception "givon in
1

their honor held On May 31, 1984 (Appendixes 6 and 7):
A

0. ABE-teacher/S1±11,9(49R911WqT:1102. ,

\

An integral part of setting up the BEST-PAL classes waSi realized
, ,

through the activities of the ABE Outrech.Teache'r/Recruiter/Counsolors

(ABE/TRG's). The fiveTRC's went through the training and served in the

,
'role of "teammate" with Vblunteer Sponsor's\ during the fir* series; of

class0 offered within their respective commU itibs. They gave assistance

in helpind locate meeting' 'sites, recruitment of particillants, instruc-
,

tional materials, counseling, and involvement \n,the.aqual instruction.'

Several Volunteen Sponsors set up their own clashes with' the at.visiting

at the first session and completing follow-up ABE c \ unseling as needed.

Crucial to the whole concept of PROJECT BEST-P\Al. is the ABE progrk

recruitment- Although many of-the particjpants .Were .:generally well

educated, referrals from social'agencies;and recruitmeM contacts. brought
, iN .

fn people in needAf.ABE or high school completiob. The TRO's were alert
\ .

,
taNthese situations and immediately targeted in on recruitment for ABE/

,

G.E.D. and other: educational program referrals: As of April 1984, 10 ABE

students were recruited from BEST-PAL- classes. It is estimated that 80%

df the 140 people enrolled during the first, series of BESTIAL classes

came from "middle-clases black families. This trend'is-epected,to chapge

as the classes become less "threatening"sto those who are in need of ABE.
.

r,

84030/df226f. -5-



'

,Program 1nt,,etifacing - Related Aaoncies

The 'AOE, Outreach program.:hao alWayo kept itriCtoOe oentact with lim

tiK

e.:

daiefv Serving undereducated adultoi A voill extort WSS made to,
Beep those agendeo akreaot of the acts tieo related foPrOoct OrST-PAI4

A' program eigilanatlon Wat; mailed out in September 19114 to the

. follow lig ''.agenC105:. Child Care A000a at Ion, Faintly, Counsel Ng Con tor,

th and ,RehaIS I 11 ta t I kie Serviceal 1,:lo1 faro Department .$ Student Ste'ry I coo

Primary Special-lot Program (S4.),.' Exceptional

Educatienal Department (S.S,), 'Eably ChildhoOd (i0k4tion (OCC), Aroot.
fduca4pn Resource Centor'; pOcation for ToOnailvtiotherO (EIM) and other
parent Opportgroupsyith1o;tho county (Annondlx41),,

.

.
'TheChi1d Core AssOciation received A special grant from Health apd

Rehabilitative Services (HRS).to train volunteorsas ".Mentors" to teenage

mothers.. The BEST-PAL project director
)

was invited to bb,.tne guest

speaker at aluncheon given in honor of those volunteers; Volunteerism

and PROJECT BEST-PAL were 'the eMphassieof this presentation. Close ties

between these two projects baVe been in exIStence. Several agency

personnel attended the reception.given in honor of the BEST -PAL Volunteer

Sponsors. iN

I

OUTREACH
SERVICES
COUNSEL

840530/df226f -6- 10
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Publicity Abglit thirojoCt a4filloio4i Cho follnwinu patt,erni
-I, In i t i al lotto, ot intent to: common i ty 4(Mti1IOti 4I141 ro 1 a ton prourclin.

2, NiIM440 44404 §M4444--COn4I4icto41 wi (Win tho taruototi aroa§, oiortod tho
iconiini ty Minor the. projoct,,,

,,, lIFFilr-PAt flyOrh iiikiLributati In ilanay.y (Anil 1'0)1114)1y 1.9114 dillitlicinu
lho lvai I oh I 1 i ty' .o t c14;404' (Appondix 9),

4, Potitorti plac.od within tho Lardotod coanitio (lit)4ponsifit. A),
..

5, NOWlip01)0.r Articiti appoarod in, tho .1-01)AY Nowpapor in Nktrtitl. 1.904

(1)ppondixes,13,1 12);

6, Wovi666 cov460-hy Channol 2appoaro41on tho 6:00 pin; nowilcask,
7. Radio intorviow yiith,tho Projoct biroctor on A Sund0 mqvntno local

talk show,

0. Spoakingionpoomonts and visits with c,olinnunk ty flooncy porsonnol,

0; Rocroltmont.oCtivitios madd by TUC* and Vol koor Skilbors.

It's wonderful!

8405.30/df226f
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6. r $ponoorfi

froiniO4,'ml4o4o4 'for trio: Voluntoor 51.1141)§0VA' W4 0: 6i0i000W,

COM00110a of PRO4C-1- Of5T"4041, Troiniou workihhopo woro dohitlood

00000 commohiV Otilono. with midim41 hotAground in Omit oducotiOn

4110/or droOP rid 'to hocomo a i I i#ri onow0 in nu(h 41104* folio

orro4ivo (woo() 1o4doro#

Thyoo t,rollou, 400010 WON pr000nt:od dur ing401114Vy 404 tiohroory"

104 (000 Appoodixoo J3-10), 14c oohoion W44 tour hours In lonutli.:4110.

hold on .ti4jurdov morninuo from 0130'4,m, to U 10 Ir, ID The t i rs i= 000Olon

locuood on toochinuh4oir communicatio!i olMio which are noodo0 by 4

urouploodor (1,o,4 40i4 1104oning, non7vorol 'commuoicotion, oumm4rit7'

nooludoontiit ot4tomoot.14: opowoodod tliie Lions, arm uodorotAndlou

value 6yritom6i etc, ) dnd. en VOW) riicillL t,inl skills (i,e , group

dynamicl, rolefi people ploy. In 'group, how to ovorcom0):001stanco, how

to koop 4. uroup on tr00:,,dnd moving Meng, otc.), -rXporiontial acVivi-
.

tlos wear fncorporated into'all throe sessloos so that thoro was mixturo

or t,hoory and Practice, 'Addle-visuals and locluye were also involved in

,the 'training. sessions, Pm Project Assistant and an outside (KC

employee) consultant Who specializes in teaching commOnication'ski1is

were the training instructors at the first session. There were 21 people

present. Sixteen were volunteers and five were AOL feacher/Recruiter/

Counselorsi. The two modulo Oveloper's mid Project Director were also.

Involved in all three sessiT.
0 .

The second and third sessions were, in effect, a run through of all

the module, (Levels I and II), the two module developers led the second

two sessions due to their familiarity with the material, skills in groin)

leadership, and dedication to the intent of the project`. Th6y worked

with small groups of 10 to 11 people, giving each group an opportunity to

obtain skills necessary to instruct from either Level I or IL. Experi-

ential activities which were to be used in the classes were demongtrated

and rehearsed with the Volunteer Sponsors. Time Was scheduled at the,ench

of each session for questions and answers, as well as general discussion.

At the conclusion of each, of the training sessions, an evaluation

was .conduceppendix 7). Results were .very positive. 'These evalu-°

ations were used by they project planners to assess needs for future.

. 84053b/df226f. 12



sessions. The major criticism .froM the parttObants was the desire to

have one additional traininOdssiOn. They felt one more workshop cover-

ing. the modules with more practice, opportunities would have been very

helpful. The Volunteer Sponsors had also evolved a close knit support

for one another and wanted to hav4..Tore time to discuss plans among

exchan9e ideas and wofk on becoming morethemselves for their classes,

familiar with the modules.

For several members who

other commitments,_ the Project

date and covered the material

session.allowed time for each

missed a portion,of the training due to

AssittanOlet with these,people at'a later

which theY',had missed. The last training ID, ,

Volunteer SporiSorI.o commit how and where

she, was to set up BEST-PAL classes. Many had already 'confirmed meeting

sites and had recruited participanis. Tefreolunteers 'said they would

teach classes. The rpmaining six,volunteers felt uncomfortable with he

prospect, but felt that they would participate in the classes and maybe

set up their own at a later date.

Prior to the last training session, the project developers met and

analyzed special needs not covered in the previous workshops. It was

felt that a brief guide should be created to assist thevolunteers in

cross-referencing the Levels I and'II modules.. Things that had been left

out or not previously assessed were placed in this "addendum" .to the

Volunteer Sponsor Leader's Guide. This handout was discussed at the last

training session and seemed to solve unforeseen problem areas.

In summary, th'e-major emphasis in these training workshops was to

teach basic group leadership' skills, impart information on parenting

educatio)Itheary and stress the importance of teaching this materi'al in

an open, non-threatening manner, and create an awareness within the group

of the intent of the project, which was to expand Adult Basic Education

Outreach and other educational opportunities for low socio-economic

people.

840530/df226f



H. , BEST-PAL Outreach Classes

At the last training workshop for the Volunteer Sponsors, each one

indicated whether she would 'offer a series of classes beginnib the

latter part of February and running through March/April. There were
.

eight sites identified at this meeting that were confirmed. In a session

with the TRC's in the last week of February, eleven sites were confirmed

with -an lirollment of 128 tleople. Most. of these classes ended their

.sessionkithe.last week of April and first week of May. Fiveftdditional

classes were offered:during M/ay and June 1984." Total porticipation

reported on May 4th was 142 with five more classes starting the following

week.

It was found that as people heard about the classes they wanted to

enterq.right away rather than wait for a new series. As a reosult, classes

tended to increase in enrollments with the pr mise that they could attend

those sessions, on'specific topics missed du 'rig the next series. This

seemed tcAkork very well due to the mokle's uni e and\fJexible format.

Although' initial publicity and recruitment, conducted by the TRC's

and Volunteer Sponsors, was very effective, "word of mouth" brought many

people to these classes. Class size ,ranged from 8 to 28. In analyzing

the backbroUnd of participants, it las found that approximately 80% came

from middle-class black families. In one class in West Cocoa, the group
ac

was predominantly ABE with eight new ABE students being recruited into

the regular ABEclass located at this site. This particular area has its

own unique characteristics which are predominantly lack of education and

"suspicion" of anything that promotes change within the community. The

breakthrough of an ABE program and BEST-PAL occurred in this neighborhood

for the first time in the fall 1983. There are twoVolunteer. Sponsors

and one TRC working in.this area.

It is too early for the project directors to analyze the final

impact of this project on the low socio-economic areas where BEST-PAL

classes have occurred. However, the following assumptions are made based

on evaluations and meetings with TRC's and Volunteer Sponsors at the end

of May 1984.

1. Undereducated adults (parents) in many cases were reluctant to

attend BEST-PAL classes for muctl,the same reasons they do not attend

840530/df226f



ABE Outreach courses. One Volunteer Sponsor said she 'got a Oositive

verbal/response,,and later found out that the reason the adults did
1

not ttead was because theY thOught the class would involve being

"tested." It can be assumed that more training is needed with

''Volunteer Sponsors on how to conduct recruitment/counseling of the
4

Aindereducated populace.

2./ The reason for, the overwhelmiRg response of the better educated

' people in these targeted areas is mainly attributed to the fact that

parenting education classes had not been offered before with their

communities. Also, the publicity about the program conducted by the

TRC's and Volunteer Sponsors targeted in on thew communitfts in a

manner not previously attempted,
. Using door-to-door contact, speak-

ing engagements, announcements and encouragement by church pastors,

and newspaper publicity resulted in widespread knowledge about the

availability of this program . The key, however, to the success, of

this project rests in the fact that the TRC's and Volunteer Sponsors

iive in these neighborfioods and are 'respected by the community
4

members.

It has become widely accepted by Adult Basic Education educators

that in order to create a successful ABE outreach program, community

leaders located in the undereducated areas should have key responsibility

for administrating the educational endeavors. If these people believe in

the concept of ABE and have the dedication to help their neighbors become

more productive citizens, they will "sell"' it to the populace. This

assumption has proved to be 'true as it relates to Brevard's ABE Outreach

Program and this year's PROJECT BEST-PAL.

3. Those parents already enrolled in ABE Outreach claSses were easy to

recruit into BEST -PAL because of having alreadccustomed themselves

to "class" situation which was non-threatening. Illiterate people

do t readily place themselves into ,situations which could 'prove

embarrassing or reveal lack of education.

4. All of those people attending these classes were women. This can be

analyzed on both social and sociological factors. Black women are

usually the matriarch of the family structure and viewed as the

disciplinarian of the children. Also, black women are heads of

840530/df226f



9 .

houseHblds. Men are reluctant to attend classes when there.is the

possibility of only a few other men being present. White Middle-:

class values have promoted the concept of,both parents being involved

in the decisions related to children. In both value systems, Men are

reluctant to attend parenting classes, especially when the wife is

insistentand it is' not viewed as a shared need or fxperience. The

recommendation made torinvolve"the fatHersvin-BEST-PAL classes was

to offer special classes for ."couples only:" This wa'y, fathers

would feel More. comfortable kbowIng that at least an equal number of

men 'would be present ,and therefore, feel less "threatened." This

type of approach will1begin in the fall 1984 with the re-°opening of

outreach programs.

5. It is expected that as a result of .this opring's first run of

BEST-PAL classes, information' about its .popularity will .spread by

word of mouth throughout the communities. Not anticipated was the

forMation of the strong silppoit groups evolving from BO--PAL.

classes. This became predictable'after the last training session

Volunteer Sponsors. The group' expressed a sadness about,givin§1.

the fellowship and wanted opportunities for future meetings

together.

The TRC's felt that the "educational awareness" portion Of the

project would have a, more pronounced impact during the next serie

of classes to be offered in the fall. It is interesting to no

that the TRC who recruited the eight ABE students from her parenting

class started out immediately talking about ABE as it .related to

BEST-PAL. Other TRC's said that they were making p'ogress with sdme

participants and would acquire new ones ber suited to ABE during

their last series of classes for the spring term. At any rate,.the

ABE component of the grant is expected to be fully realized as these

communities become more aware of the oon-threatening elements and

positiveness of the classes being offered. WOrd spreads quickly in

these targeted areas. Many doors have been opened within these five

communities Which werehard to enter prior to this4roject.

For a complete fbreakdown on enrollments for each BEST-PAL class

offered, see Appendix 18.

'e

840530/df226f,



I. BEST-PAL lawaluation-7

i

An evaluation was completed by each p rt/icipant after each,ofthe

three training, sessions 'held on ..Saturday mornings. °Sommaries of these

evaluations' preskted in Appendixes 19-21. At the close of he last
n

training session, it was evident that the grail) was in need oT another ,

sesSisikUpon reflection, if an extra session had been planned; perhaps
./

more th n

L
10 Volunteer Sponsors , would have participated in the' -nstruc-

tiodal rt of the project. EValuationsA14 pronounced the im ortadce
, .

of the topic to the group as a whole. (They to know mor about,

parenting either for themselves personally, for their own jobs, and

because they Adanted to ,teach parenting, as a volunteer. )All of those
- 4

present were parents of children at
,

Varying ages. Ages of the volunteers

ranged from early 20's td late 50's. The evaluations reflected a timely
I

topic and a wide range of needs to be met. One respondent said; "I've
,, , PI,) .

been the same for years and find it,Officult'tochange. HE,LP!" At one

point during a small grol session' relating to a module topic, a member

broke into tears. The skill of the leader and empathy of the group
.

resolved what could have become an embarrassing situation for this par7

ticipant. Shared humor soon brought, the groupback into a relaxed mode.

The evaluatiAs reflected the quality of knowledge and leadership

demonstrated by the consultants. The Project Assistant did a session on

group dynamics and worked closely with the module developers. This

'person was also the part-time coordinator of the local Parent Education

Resource Center. The two module writers served as major consultants in

training the volunteers on how to implement parenting education using the

840530/df226f, -13-
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leader's guide and 40 All of the'People involved in the project's

development were dedicated to its objectives and enthusia 'c about the

outcomes. This attitude, us the expertise as presenters, swept over

Into the training'atmospheee which contributed to the excellent, 6alu-,

atioRs of the training sessionsl.'

Evaluatron of). e outreaph BEST-PAL clasSis was completed at the end

of, the 12-`tro 14 -hour series. The participantg had the dpportunity to .

react separately to each topic/module. An overview of these evaluations

cap' be found An Appendix 22. The Volunteer SponsorS also evaluated their.

own effectiveness by completing -eself-evaluation form which was turned
, /'

in at,the conclusion of their class (Appendix p). In several evaluations

turned} in by' class participants, it isinterestinglo note that specific

'areas were rated a "3" (9,verage) in the area of discipline. The TRC and

Vdilionteer ponsoiyWhd'Teceive the "average!' rating on their presentation
. *

, .

. of "disciOine"'were puzzled since all other, modules were rated egtellent.

In sver lly analyzing, this situation, they said that /several people
,

remained uncom

done

on this topic, whereas on other*topics they were

much involved No one expressed strong dissent with the way's topic
.

Was presented or the'disCuSsion that (issued., In recaVi, the 1"e e ers feltZ

%

44

that,they,had overlooked body* lang ail withdrawal signals because a'

lively discussion was occurring. enhaps due to the facfo that the group .

liked everything else about ,wh was going bri, the rating 'of average"

,

.,

, _....

for the discipline, module was an explanajoh of 'an/14unwillingness to
- f

change their feelings abdot how they implemented discipline with their

children. Invariably, . the', evaluators wrote a positive rtomthent on

.'the'evaluation form about the class in-genvral!
4 - . , .

4 To_ react sta participant evaluations more thoroughly .and positively,

the TRC's and Volunteer Sponsors felt a need to bring the grip together
\ ..," i

gatin in an informal session to rev.itheir roles an seek newNays to
I i

act as deaders with .specific(601 4. lcs., A Meeti waS.arrangap for

May 31 in /the late afternoon to accomplish this task, as welL,as to

provide evaluation of the overall impact of the project. Following this
se _

meeting, a reception was planned at which a review of BEST-PAL would
_ 12

occur andall the Volunteer Sponsors would be honored. Community agency

representatives were present to share in the results and-recognition of

those who volunteered to participate in this project (Appendixes 24-25).

849530/0226f



VAWATiON.

Eva I uat i op of BEST -FAL ti es were ,conducted

. Afar each of thOhree tta6ning sessions, participants completed an

evaluation form. All evaluations of,training were above average to'

excellent witH such contents a.s,,"I've always wanted to go thr9ught
I

mif

this type of training. The topicls o'ne that I'm 'interested M

the ieaders are great!'! -"I doil'e want this irainjpg to end. Can't
, - 6

we have,anOther session ?'! (Appendix 19-21)

At the erl of the, last training session, it was evident that one more

four hour session,would have been appropr liatein order to hepfithe

Volunteer Spons rs feel more confortable in their new role as instructors

Clf parenting ed Cation:
t'/*

)

. At the.end,of eacP BEST-PAL class, participants co, eted an evaluation.

All of the `ratings were above average to .excel ent. fhe,Volunteer Spon§ors,vi

also completed'a self-evaluation instruct assessing how they perceived

pemfoe'mance as instructors/leaders. Although some room for improve-
,-

,ment was noted for themselves, thexpig ly valved th experience and wanted

,..to continue offering the program. (Appendix 22-23)
r 4

The evaluations reflected an enthusiatm and appreciation for the content

and objeCtiVes'of thlprojeci4 The targeted communities had never had

such aTprogram offered w'ikein their Aeighborhoodt and 95% had never attended

p. ci
41,--.

pare.ting euca0oriclasses prior to this Offering. Thee final eVajuati,ans

indicated.an,overwhelming desire for a continuing program.

3. Evaluations 'Were conducted with the.ARE/TRC's the latter part of May, 1984.

Al hough there were 15 hew st dents recruited into ABE Outreach classes it
.

was felt that:this number woi4ld increase as more AST-PAL) classes are
.

offered in the fall. The participants during the spr ing, 1984,,classeswere

, I

predominantly middlerclas'S black women. The ABE/TRC's felt that as thei pro-

, ram-beCaMlesSthreateing to theundereducated population, they could re-

cruit these people into pare ting_cldsset." ltwas felt that Word-of-mouth

about the success of these c asses would serve to.demonstrate that no one

was4going to be "tested.." The ABE/TRC.!s were' very' enthusiastic aboUt the

(.-
.

.
.

, ' projvt and assessed that4the cdmmun.it,ie would benefit from the continuence
.

:.of this recruitment model during the, coming year. Several ABE/TRC's indica-
,

.

ted.they would offer parenting classes during July and August because of the
--,

demand and
,,

thir own desiTe 1-19t to lose contact' with the communities over thelose
''"

summer. (This would be Olunteer time for these ABE/TRC's since their con-'

. 1

tracts end the last,of June and,do pot,beTbagain until the latter part of

3

August) 05'



4.14k/major/criticism was that no men (fathers)particip5ted in the classes.
.. ..,

nom. '4

A suggestion was made Id offer a claAs.in reach community for. "couples:only."

This way, the fathers would n fee1 out-soCiplace in a group cdrigpicouSly
1.7 4,

composed of women%
..

I
k.

5. Dr. lien West critiqued th odules add leader's.guide as to reading levej

and uitability,of the mgrter# to th,efargdgrrp. Dr. WTst is a readirig
. 4

specialist and 'currently'Airects t EducatiAn for;Teenage,Aothersprogram

in Oainesvilke. She indicate thai thp reading levei, of the modules ranged
,- , r, 4

g

from second to.seven4h`grac vOl in comprehension. It was noted hat the

vodabularyis111abiqa/tP he dnge to the7th,grade. Poweyer,these larger
,

. ,

worci5, wet-O...part. of tion section which ass),Sied the learners in
. .

.understanding wq,10 She4liked the way thecmoddles were set up, to

allow a g without:bej'ng "threatenine.to slow readers.

,The Musk, pellenl, wecially since they were highly
,,

interketk tea
-

-mr and discussionttopics. The, leader's guide
IV0' , 4 .

,

p roiiiktf.
.-
atijo to assIstany lay:person in he instruCtional

P

en.41, uggestion 'for corrections was related mostly 9 spedificr c f,

#.
.3,. /

s.
CO ten . 'fshoUld be noted that the statistics about .the number offeenabe

motherSijs laced. to-Ellrida and not nationally(. Also,'the use of the,term
, -

,V.D. (Ve V Disease) is The. new terminoVogy, ie., -T.D. (Sexually
0

,

Transmit d Disease). It is suggested that gcoup.leaders Introduce the latest.

i terminol gy. This segment would fit more readjly'into the leader'ssppide rather
.

than be placted in the modules. ,,
. .

,
' L

Overall Dr. West's comments were 'Very positive and she was anxi s to ecei,xe
di f \

.

the fanalized editions to use fn her parenting education prqgra . .

i---

RECOMMENDATIONS /CONCLUSIONS
,

.
Twelve hours were devoted to training the ABE/TRC's4and.Volunteer Sponsors',

with addjtional pe'Ksonal help given
10
to requestingctrainees.Ohe project

,

originally called for four training.sessions. In evaluating the cost fpctors,

the last session wasdropped It, now appears that another foul hour session

might have assured participation in thevAnstru Inal progcam by the six (6)

volunteers who went through training 'put did ot teach a class.
#

,Also, in retrospect, the project coordinat r. feel that a'SaturdaY'session
i

should have d ib May in order to deduct a moreAndepth verbal eva-

uation. Dependen was placed upon the ABE/TRqs to serve Aeintexmediaries ,#,'
. .

with the, Volunteer Sponsors in this process which might not have been the

best'approach.



. Little or.rno criticism Was made about themoduisis. afich0eaderi-guide

rri ti;f evaluations: Leadership-skillS of Ihe instructors' might need -.

.
.

mare attention, -.in, the arias' of;!,:communicationg and sexeducatiOp'44 group

ik

felt'thatithey needed' someone to call upon'weekJy to assist with."prpbleM"
O

areas,theywere ell/countering. '-!It As recOmMe4ded;.that a person train
,

ed in
.

''.' .., 4.,

/

,: .

.

`parenting education be:hired 'on a 'paTt ime basis to oversee the:first

series of classes- to 'giVeiStanCe;Oebblem areas;
.. ..A

, /

More training in-counselin4 the truly low soefo-economic populace needs.
.

0

be done during the tra i ning
.

period. Although a sectipn was,provided
. -k< 5

i n the leader' 'guide,guide,on this topic, additiknai 'detailed d scussion and

role-pleying were needed to prepare the volunteer instru tors. The fourth.

training session would have been ideal for add'ress'ing, hese speciat areas.

- .
.

,

4iAPlea'se note on pages95 -107 in the VOLUNTEER SPONSOR L DER'S' IDE that

1;the section entitled "Parenting Pearls" does not give recogriitio to
,

Ds..Art-&:Verna Burrichter, Family Counseling Center; BOca Bat°

Although fhe illuStrations-were'selected:by the project dire or, the
k

'words belong.to Art and. Verna who gave 'an excellent worksh p. on Counseling*
.

adult learners', in August, 1983; A special session was prranged.With

the ABE/TRC' td\discps's with Art &.Verpa aspects of BEST7pAL.

DISSEMINATION

The following products developed under this project are available for

dissemination:

2 sets of BEST-PAL modules (Levet 1 & 2)

1 Volunteer Sponsor Leader's Guide to BEST-PAL

1 EST-PAL Process Manual for. Program Implementation

Correlated locally'developed program'used.as a baisfor this project

Brevard Communit/ College's ADULT BASIC OUTREACH PROGRAM GUIDE

Teacher/Recruiter/Counselors'

PROGRAM PRESENTATIONmade for dissemination:

Dist,rict III Adult Administrators Meeting in Orlando, March, 1984

Commis"sion on Adult BasicEducation, Baltimore, MD, April, 184

AAACE Regional/qonference, Nashville, TN,IAugust, 1984
/ .

.

Project DqeZtor!s' Meeting, Tallahassee, Januar, 1984

.
Child _Car.4" Association, Cocoa, FL Guest Speaker at Luncheon, April, 1984

FAEA Conference, October,-1984 '
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.6 -,ABE TEAcHER/REcRuITER/CouNsELoRs

JOB DUTIES

PDOJECTAOCTANT

DEVELOP PULICITY AND PROGRAM PROMOTION

2. COORDITE MODULE DEVELOMENT

ORGANIZE AND IMPLEMENT VOLUNTEER SPONSOR

TRAINING SESSIONS

'Talent io both' ci call.'

and reerponoibitity!

4, SERVE AS A CONSULTANT IN THE TRAINING SESSIONS

COMPLETE REVISIONS IN MODULES AFTER EVALUATIONS

MODULE DEVELOPERS

1.. EACH.DEVELOPER-WITES.ONE SET:OF MODULES,.

'1 COMPLETE:SET OF 8' MODULES'FOR LEVEL 1

j-COMPLETE,SET OF B. MODULES FOR LEVEL 2

2i. EACH DEVELOPER WRITES A VOLUNTEER SPONSOR'S

HANDBOOK TO BE USED WITH THE !0DU5ES.

AT WORKSHOPS

NT TRAINERS --

23
19



COMPLETE MODULE REVISIONS' BASED ON EVALUATIDNS,

ABE TEACHER/RECRUITER/COUNSELORS
o

1. CONDUCT NEEDS ASSESSMENTS IN TARGETED

COMMUNITIES.

4

2. PUBLICIZE BEST PAL CLASSES

COMMUNITIES.

3. PARTICIPATE IN VOLUNTEER SPONSOR TRAINING

WORKSHOPS.

SET UP OUTREACH ik.STPAL CLASSES IN

COMMUNITY CENTERS AND CHURCHES.,

5.,SERVE AS TEAMMATE TO VOLUNTEER SPONSOR

DURING FIRST SERIES OF CLASSES,

PROVIDE COUNSELING ABOUT ABE AND ADULT

PROGRAMS TO. BEST PAL PARTICIPANTS IN CLASSES.

OVERSEE RECORD KEEPING ANDEVALUATJDNS.



CRITERIA FOR SELECTION ,G&Inething- good

HAVE A MINIMUM OF A HIGH SCHOOL'DIPLOMA is going to
WITH POSSIBLE JR. ,COLLEGE COURSE WORK. kappert to me

2. DEMONSTRATE'A COMMITMENT TO COMMUNITY `radar,.

.SOME EXPERIENCE IN LEADERSHIP ROLL '

COMMUNITY (CHURCH, GOVERNMENT, .COMMUNITY

COUNCILS',.ETC!).

, RESPECT FROM.CITIZENS WITHIN THE TARGETED

COMMUNITY (PREFERABLE THIS PERSON LIVES

44ITHIN, THE COMMUNITY).

DUTIES

PARTICIPATE;IN -AND COMPLETE THE 3 TRAINING

SESSIONS.

CONDUCT WITH A TEAM MATE A MINIMUM OF ONE

SERIES OF BEST -PAL CLASSES WITHIN A TARGETED

COMMUNITY.

RECRUIT PARTICIPANTS F BEST-PAL CLASSES

RECRUIT PARTICIPANTS AND CONDUCT

SERIES OF BEST-PAL :CLASSES:,

5. CONTINUE AS ANOLUNTEER SPONSOR USING BEST -PAL

AND ADDITIONAL PARENTING EDUCATION rATERIALs,
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A SPECIAL INVITATION TO ONLY'SPECIAL PEOPLE!

1, PROJECT: B E S T,- P A

(Basic Education Skills Through-Parent Affective Learning

PROJECT BEST-PALIs a Special Demonstration Project to show a model for recruit-
ment of adults into adult education programs. These programs might be Adult Basic
Skills, G.E.D. preparation, high school conipletion, or any course of study that will
up-grade employability skills and/or willassist people in learning and growing..

PROJECT BEST-PAL has as its central theme, PARENTING EDUCATION. Parenting
skills are learned skills and not something we inherit at birth. We all strive to be
good parents. Sometimes we need the opportunity to share our parenting skills with
others and to learn new ones, for ourselves. PROJECt BEST-PAL has the following
objectives

yat;

Provide short-term effective parenting classes within targeted commu
Classes are, to be held in,cOurches; community centers, and selecte

To have volunteer sponsors selected from these communities who
recruitment of adults-into outreach, aduit education programs and
term effective parenting classes.

By saying you will be a VOLUNlIEER SPONSOR in this program, you are commiting
yourself to a post of service to your community. You will receive a Special award
for Community service and be recognized in the public media. Your name will also
be published in a program manual which will,be shared througheut Florida and nationally.

C

YOUR commitment to this effort involves the following agreement:

1. To participate in twelve (12) /hours of trVining:
January 21 (11:30a.m. - 12f30 p.m.)
February 4 (8:30 a.m. - 12:30 p.m.)
February 18 (8:30 a.m. -, 12:30 p.m.)

2. To serve as a volunteer sponsor instrUctor. of Effecetive Parenting classes for a
minimum of one series of 12 to 14 hours. Classes meeting for two hours per session
over a six weeks period.

To keep records on attendance at your class.

To complete a final evaluation of your class with participants.

You will work with another volunteer sponsor during your first series of classes .
Further assistance will be given by the Adult-Basic Education Teacher/Recruiter/
Counselors. If you desire, you can conduct another series of classes without a
team member.

.

You will be provided with instructional modules on Effective Parenting and
Volunteer, Sponsor's ,Instructor Manual.

For Interview: G32-1111, 'X 2300 Brevard3Commugity College, Open Campus
Bette Singer, Project Director
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BREVARD COMMUNITY COLLEGE,

Let us extend congratulations to you on being selected to participate in Brevard
'Community C011ege's 310 Special Demonstration & Teacher Training Project, BEST-
- PAL (Bask Education Skills Through-Parent Affective Learning) . Qualifications
needed for volunteer sponsors' involvement in this project are good communication
and leadership skills, respect earned within the community, an interest and con-
cern for educational growth, and a willingness to commit minimal time for a
community service endeavor.

As a volunteer sponsor you will be involved in the following activities:

1. Three (3) training sessions held on Saturdays - January 14, 1984,
February, 4, 1984 and February 28, 1984. Each session will occur
between 8:30 a:m. and 12:50 p.m.. In these sessions you will
experience an opportunity to increase your skills in communications,
leadership roles, group dynamies,' and effective parenting, as well
as enjoy an informal gathering of people dedicated to helping others
reach for a better way of.life.

. Following the training sessions, you and a teammate will be. involved
in setting bp a BEST-PAL (effective parenting) class within your
community. Instructional BEST-PAL modules and a Volunteer Sponsor's
Handbook will assist you in conducting six s essions of two hours each
over a three,to 'six week period. Assistance in your efforts will
come from our Teacher/Recruiter/Counselors who will have gone
through the training program with you

If after this first series of classes you wish to continue offering BEST-PAL
classes, instructional materials will be provided for you.

Ail the details about the project will be covered thoroughly in the training
sessions. It is important that you commit yourself to the 12 hours of training
in order to be able to effectively participate in the project.

4
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APPENDIX '5 cont.

Page 2

Your efforts certainly will not go unnoticed! Volunteer sponsors will be given
o special certificates; one for training and one for community services

(Con uing Education Units can be earned for training) . Local, State, and
Nation recognition will be given Volunteer= Sponsors through a project process
manual, ere will 1319 local media releases about all your activities.

If you have any further questions about the project, please contact me at 632-1111,
extension-230Q. We greatly appreciate your valuable time to be contributed to a
worthy. community effort.

Sincerely,

Elizabeth Singer
Project Director

ES/jm



ear Friend of PROJECT BEST-PAL,

We had planned to have a dinner

our parenting: classes last month.in

HYk r.41kild 1 A 0

honoring the teachers

Howe*,er, there were many

conflicts in ichedul es ,and we decided to postponer it until late

May Therefore, we,are having our Awards ceremony and Project

Evaluation-celebration on Thursday, May 31 from 5-7 P.M. in the____

Faculty Dining Room in the Cafeteria at the Cocoa CampusfWe

will have light refreshments (punch and pastries), and there

will be'nshort ceremony to present awards and review the progress

of the classes held1this Spring . It has been a very exciting

venture and I think everyone will enjoy hearing About the results.

of our combined efforts!

Please call Bette Singer's office :and let us know if you

plan to attend (632-1111, ext.,3180). We are looking forward to

I
having you with sit for this rewarding wrap-up of PROJECT BEST-PAL.

Sincerely,

Cyn Brubaker

Project Assistant
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PiNgc111,ST7FALBRIIIIIN

THURSDAY, MAY 31, 19811"

Come to our 'official" reunion to hear about the classes.,

and how everyone did.,;,and be a part of the ,awards presen-

tationsl

7PM

5;00 PM Ref reshments

.5;30 PM Welcome, Bette .

Singer

5;tia . Introduct :al

Guests & TRCs

Pram.

I. Background on Project Best-Pal, Bette Singer.

JI, Training & Developmentfor,,Best-TaL Cynthia Brubaker:

III, IntrOduction of Volunteer SpOnsors & Trainers/

:Cynthia Brubaker'.

IV, Module & Leader's Guide Development Yvette Zgonc, &

.1tcimeseiDa,\?is

V, Ouir'eacil'Pl'ogram, Barbara Jenkins,,Outreach Coorclinator

VI, Volunteer Sponsor Reports, Proje.ct BeSPal', Teachers

VII, Awards & CertifiCates, Bette Singer &I:Barbaro 'Jenkins,

FACULTY DINING ROOM

CAFETERIA

COCOA CAMPUS.



APPENDIX 8

Letter sent to alert
thoSe agencies concerned
with PARENTING EDUCATION.

ci..

Septembe,r 20411)83

Mrs. Barbara Moore
Executive Director
Child Care Association
18 Harrison Street
Cocoa, Fl 32922

.Dear Barbara:

Brevard ComMunity College, Open Campus, has received a 310 Special Demonstration-Project which involves parenting education. It is entitled "PROJECT
,BEST-PAL" (Basic Education Skills Through Parent AffeCtive'Training).. FT isgrant is designed to reach undereducated, low socio economic, people whobe in need of basic. skills education and in addition, parenting education.Therefore; the grant 'will foct_5s on both, aspects of learning basic skills acquit
sitton and parenting skills.

The goal of this Special. Demonstration Grant will be to reach the undelvducatedfour targeted communities throughout Brevard County and offer them oparenting-clasfefi. Volunteers from these communities will be trained tq assistwith instruction t After the parenting classeS are completed, it is hoped that
participants will continue, in furthering their education at outreach Adult BasicEducation classes or adult centers.

Over the next few months, a community needs assessment will be conductedto determine which aspects of parenting the targeted groups wish `to learn andwrite parenting curriculum modules designed specifically for low reading levels.These modules will incorporate various aspects of basic skills development, ke.,reading, writing, computation, and-verbal skills, using effective parentingas the.vehicle for learning.

Another objective is to work closely with those community organizations andagencies concerned and committed to helping parents learn better skills inthe upbringing of their children. If you have any SUggestions or questions,
we welcome your input and expertise.< At the 'conclusion of the Special Demon-
stration Project, the results and modules will be made available for your review_and use if applicable.

4,

Sincerely,,

lizabeth Singer
"Project DIrtor

ES/im

Cocoa Campus

1519 Clearlake Road
"Cocos. Florida 32922

13006321+11

Melbourne 'Campus

3865 North Wickham Road
Melbourne, Florida 32935
(305) 254.0305

Titusville Campus
1111 N. WashidOton Ave. -
Titusville, ,Florida 32780
13051 269-5584 '



tor

ADULT BASIC EDUCATION CLASSES

are offerd at '4ult / Community Education Centers and

at many OUTREACH CENTERS located in churches and

community buildings, An OUTREACH TEACHER /
I COUNSELOR can come to your home to discuss an elig

callonal program suited to your needs, . Classes are inform

at with a friendly and confortable setting.

CLASSES & INSTRUCTIONAL AIDS ARE FREE I

CALL TODAY: 632.1111, Ext, 2300

Adult J Community Education

aievard Community College

COcoa, FL 32922

33.

BREVARD COMMUNITY COLLEGE

Maxwell C, King,Presideni

BOARD OF TRUSTE S

Roger 14; Dobson, Chairperson

Mrs, Irene H. Burnett,Vice Charipersan

Robert L. Nabors

-Philip F, Nohrr

Ralph M. Williams, Jr,

BREVARD COUNTY SCHOOL DISTRICT

Lloyd A, Soughers, Superintendent

SCHOOL BOARD

John Williams Baker, Chairperson

Lynn Demetrildei, Vice Chairperson

'Larry Cr Williamson

Robert,A, Anderson'

Esthdr Baker

Brevard Community College is an equal

Opportunity/equal'access institution.

PARENTING EDUCATION

CLA'SSES

IN

YOUR COMMUNITY!

delerimmemomerivarrimsoismaisommomompopilSo

PROJECT BESTPAL
01 4

(Basic Education Skills Through Parent; fective Learning)
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.YOU

1ECAUSE YdU THINK

CAN po.l....1110.01.61......".1.0.11100.4.."..".1.144~1~~01.1.71.0.0.~0.1.41.1.0.00

WHAT IS "BACK TO BASICS IN PARE TING?"

Basic Skills of Parenting b,uilds support groups within your

community,

2, How to communicate wit4 them,

p,.13

ggIt
3, How to get yoOr children to do things, :OM:

How to give your children love and affection,

How to he a good example to them,

Classes are taught by VOLUNTEER SPONSORS from your

----ommunity,

WHO?' Anyone interested in becoming a better parent may attend.

WHEN? Beginning in FEBRUARY, 19B4 in COCOA, TITUSVILLE,

WEST COCOA, MERRITT ISLAND, and MELBOURNE

Wherever there is an interested group,

How to deal with problems.

How to help children get along in school,

,and many other topics based on what each group

wants to learn) .r

HOW TO JOIN A PARENT SUPPORT GROUP

Contact Your community VOLUNTEER SPONSOR,

Come to a class located near your home

Call the nuniher listed in this flyer.

A VOLUNTEER SPONSOR will contact you or YOU may get

in touch with a volunteer sponsor,

WHERE? In CHURCHES, COMMUNITY CENTERS, selected HOMES in

YOUR community.

TIME? Morning, afternoon, evening classes two hours per week for six

week periods,

35

TRAINED VOLUNTEER SPONSORS will be your class leaders,

CLASSES ARE FREEI MATERIAL ARE FF1EEI.

Volunteer Sponsor:

Telephone:

Class Location

JOIN Friends & Relatives

Share in INFORMAL Sessions!

632.1111 Ext 2300
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POTS' (1141Ayed w!1:1110 ttirgoted 7..ommHrOtlee. Loot filzi'; 10 n bright co,lor,

BACK TO BASICS
IN

PARENTING
Open to pepolp;a1 Adult Basic I.eyel (reading below 8th

grade leyel) who want to be better parents ,

414 't'f

Parent Education Meetings held in your community

WHEN

BEGINS IN FEBRUARY 1984

WHERE

Meetiogs in churches, community buildings and homes

TOPICS p_RECOYEREU- %:

1) , How to discipline your kids

2) How to communicate with them

3) ,HoW to get your kids to do things

4) How to give your kicisiove and affection

5) How to be a good example to them

6) How-to deal
,

with problems

7) How to help kids get along in school

COST

NO FEES

FOR MORE INFORmATIoN,SALL '
BREVARD COMMUNITY COLLEGE

ADULT BASIC EDUCATION

632-1111 ext, 2300.0



NEWS RELEASE; (Note thot no mention lo made the
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(

DAY, March 1,1114

1

.1

ho'VPLUOTER SPONSORS, Thlo
laW;Wilth o manor, Em-

491'5, On oonit dopond too

,IitiPpysfrAX.

rorWm
to ,Oned0000d. adults

1.
By JANE S LY

TODAY IN1
Breviird residents have a

brand.new BE§T-PAL, ,

Basic Education Skill's
Through Parent, Affective Learn-
ing is a p geatnitn teach lba is
skills edd

cared
free
rode

o un ticated Or underetiu!
adults. Classes, which are
id open to the, ubItch begin

aCvarious locitions'
throughout/Brevard

The program is geared to-
ward adults who. don't read or
write or who do 'so at a very low
level. The subject matter' Is ma-
ture, and concentrates on the
skilli adults need to, be good
parents, But the adults 'need not
be,parents to attend the classes,

problems of parenting
seemed 'universal," said project
director Bette Singer, '1.so we
ilecidect to, concentrate. our ef-
forts there."

The aim of-the prognim is to
teach basic.skills and encourage
Adults to further. their ;education
by taking high school completion
classeS or other postsecondary
prOgrams offered through Bre-
yard Community College. ,

The program uses mature
subject matter in eletnentary
language., unlike other pro-
grams which attempt to teach
reading to adults by using chil-
dren's readers._ .

The skills to be taught are
divided into different subjects
suchasi communication, love and
affection, and problem solving,
Information is written on two
levels one at a third- to fourth-
grade reaaing: level and one at a
sixth- to seventh grade.
Both' 'are designed to be used in
two-, to three-hour sessions, once
or twice -fa' week for six to eight
weeks.

Although there has been no
pre-registration, instructors al-,
ready have' signed up '200 stu-
dents, .

The programis funded with
a' $15,000 grant obtained by Bre-r.
yard Community College, The
money pays for training manuals,
travel expenses and part-time
salanes for its instructors.

For information about any of
the classes, call the BCC Depart-
ment of Adult/Community Edu-
cation at633-1111, Ext, 200.
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nm mmunnignnm APPANDTX la

"'SPECIAL DEMONSTRATION & TRAINING PROJECT

"Project REST-Pal: natile Education Skills Through-Parent Affective Learning"

Project REST-PAL is a federal grant awarded to Rrward Community College,'Open

Campus, by the Department of Education, Tallahassaa. Such projects musylem-

Onstrato a model prbgram that can be adopted by other adult education programs

in Florida and nationally.

PROJECT BEST-PAL(Basic Education Skills Through-Parent 6fective Learning)

addresses recruitment of adult learners for participation in parent education

classes and adult basic (literacy) skills classes located in five low socio-'

economic areas throughout Brevard County.' A community needs assessment con-

ducted last September, determined specific topics and issues that parents felt

should be addressed in the curriculum modules on effective parenting. The modules

Were written at two basic reading level; and incorporated non-threatening basic

reading comprehension skills which serve mostly as a personal awaren of the

need of additional readingcomprehension and writing skills. A BES PAL Vol-

unteer Sponsor's Handbook accompanies the instructional/take-home modules.

'The key to the success of this project rests. ith its Volunteer Sponsor's. Twen-

ty-one women coming from Melbourne, Cocoa, Merritt Island and Titusville are

giving-of their time to go through three training sessions held on Saturdays. At

the last training session on February 18,. these Volunteer Sponsors will be out

in their communities setting up Otenting classes in churches, community centers,

select homes and ABE Outreach sites. Usually, each class will. be two hours in

length, meeting once or twice weekly for three to six weeks at varying hours, de-

pending on time availability of those being served. -1

Adult Basic Education Outreach Teacher/Recruiter/Counselors will supervise and

assist these volunteers in conducting classes. It is anticipated that over 250

people will take part`-nlhe BEST-PAL classes during its spring initiation.

Mrs. Barbara. Jenkins can be contacted about the project at 636 -659 4 or call the

Continuing Education Office, BCC Cocoa CAmpus at 632-1111, X3180.



ViCRY SPEC 1A PEOPLE t.

VOLUNTEER SPONSORS FOR

PROJECT BEST-PAL

#1 - SATURDAY, JANUARY 14, 1984 ,(8:30 AM - 12:30 PM)

BREVARDICOMMUNITY COLLEGE) COCOA CAMPUS

CAFETERIA (STUDENT CENTER) - NORTH ENTRY

1 #2 SATURDAY, FEBRUARY 4,, 1984 (8:30 AM - 12:30 Pm)

BREVARD COMMUNITY COLLEGE, COCOA CAMPUS

CAFETERIA (STUDENT CENTER) NORTH ENTRY,

#3 'SATURDAY, FEBRUARY 18, 1983 (8:30 AM 12:30 PM)

BREVARD COMMUNITY COLLEGE, COCOA CAMPUS

CAFETERIA (STUDENT CENTER) NORTH ENTRY

CONSULTANTS' FOR TRAINING:

CYNTHIA BRUBAKER, PROJECT ASSISTANT

MARILYN VANDERLUGT, CAREER CENTER' BCC

ALTAMESE DAVIS, COUNSELOR- PARENT EDUCATOR, SCHOOL DISTRICT

YVETTE ZGONC, COUNSELOR-PARENT EDUCATOR, SCHdOL DISTRICT

PARTICIPANTS FOR TRAINING

BARBARAJENKINS) TEACHER/RECRUITER/COUNSELOR (TRC)

MARY. G. BROOKS (TRC) CORA L. MATwls (TRC)
RUTH BUGGS (TRC) LOUISE ALBRITTON (TRC)
ALICE THOMAS (TRC)

(SEE ATTACHED FOR VOLUNTEER SPONSORS)
33 40
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APPENDIX 14

Were's what we're gonna do...
PROJECT BEST-PAL (Basic Education Skills, hrough-Parent Affective Learning)

VOLUNTEER SPONSORS TRAINING SESSION #

Saturday, January:14th, 8:30 a.m.
tOmmunity Dining Room ,

Student Center
Cocoa Campus'

AGENDA 8:00 8:30 (Registration & Coffee)

8:30 am

9:15 am

9:45 am

10:30 am

.10:45 am

11:00 am

I1X

11:30 am

A,141

,12:3tir pm

TRAINING SESSION # February 4th, (Saturday} 8:30 am - 12:30 pm

Values ClarifiCation

Ulf Disclosure

Free Information

4

Marilyn VanderLugt

Asking Open Ended Questions. - - -Marilyn VanderLugt

g',Active Listening Marilyn VanderLugt

BREAK (Coffee/Donuts)

Values Clarification Cyntbia Brubaker

V21,

Group Dynamics Cynthia Brubaker

,Group Leader's Skills Cynthia Brubaker

Adjournment

TRAINING SESSION' #. 3 February 18th, (Saturday) 8:30 am - 12:30 pm /
a

NOTE: The last two training sessions will' address Parenting Education
Instruction using modules developed for this project.
It is important that you attend all three training sessions!

Consultants will be:. Altamese Davis & Yvette Zgonc

Please contact the following person if you cannot attend:

0

Bette Singe Project
Director (632 1111 /X2300



APPENDIX 15

HOT TI E NEM - '

PROJECT BEST-PAL
(Basic Education Skills Through-Parent Affgctive Learning)

VOLUNTEER SPONSORS TRAINING SESSION 47 2

Saturday, February 4, 1984
Community Dining Rcom
Student Center
Cocoa Campus

8.30

8 :45

10:30

10:45

12:15

12:30

AGENDA

WELCOME

t.

8:00 8:30 a.m. REGISTRATION
4nd coffee

MODULES (3) --

Wal k Through of
fiirst 3 modules
in each Level
BREAK (coffee & donuts)

MODULES (3)
Change Levels
& Walk Through
3 modules

Wrap-up/Evaluation

ADJOURNMENT

r)f

°Bette'Singer,
Project

Director
Level 1,
Altamese Davis
Level 2,
Yvette Zgonc

Level 1.,
A. Davis
Level 2,
Y. Zgonc

Bette Singer
Cynthia Brubaker

Training Session # 3 February 18, 1984 (Saturday) 8:30 12:30

NOTE: The last two train 'pg sessions will be a "walk through" of all
the parent educatioh modules for both Level 1 and 2. You will
actually be practicing the content of the course and learning

all the materLal. It is extremely important thot you attend

both of these sessions.
Call if you are unable to attend .-".Bette Singer (632-1111 x 3131)

SEE YOU SOON!! 35

42



REMINDE
REMINDE
REMINDE
REMINDE

PPENDIX

PROJECT .BEST7PAL

(BASIC. EDUCATION SKILLS THROUGH-PARENT AFFECTIVE LEARNING)

VOLUNTEER SPONSORS. TRAINING SESSION #3

Saturday, February 18, 1984
Community Dining Room
Brevard Community College
Cocoa Campus

8:'30

8:45

8:00 - 8:30 am:
Registration and caffee,

WELCOME Bette Singer,
Project Director"

10:15

10:30

12

12:30

MODULES
(walk through of
Level I & II)

BREAK

Yvette Zgonc &
Altamese Davis

(coffee & donuts)

MODULES
(change groups &
walk through of modules)

Instruction on
classes, registration
and evaluations

Yvette Zgonc &
Altamese Davis

Bette Singer &
Cynthia. Brubaker

ADJOURNMENT

This is the last training session. Havo you been distributing he flyers

and recruiting people for your classes? Have you been working on a site

for the class? Please-contact Barbara Jenkins if you have any questions

or problems: Call BCC, (632-1111 extension 3131 for information). You

all have been SUPERB, OUTSTANDING, DEDI6yFED, INVOLVED, WILLING TO

LEARN/ETC.. Now we're ready to go out in our communities and present

our program!!! 36 43



TRAINING SESSION THREE - EVALUATION

APPENDIX 17

-
READ THROUGH THE EVALUATION. CIRCLE YOUR RESPONSE WITH A. L.1) beang LOW and (5)

beinl HIGH. PLEASE TURN THE EVALUATION IN BEFORE LEAVING TODAY. THANK YOU!!

1. To what extent did the.training in modules of

help you?

Level One

2'. To what extent did the training in modules of Level Two

help you?

3. How would you rate theoverall effectiveness of

Training Session Three?

4. How would you rate the overall effectiveness of

the entire Training Program (Sessions 1 ;2 & 3)?

5. How would you rate your participation, in today's

Trail-ling Session?

6. Are you satisfied with your participation level?.

7. To what extent do you feel prepared to.teach Parenting

Education?

8. How would you rate the effectiveness of those

training you in the modulea?
Level One

Level Two

COMMENTS OR CONCERNS

1 2. 3 4

1

'3 4.

1

1.

2.

2

2.

3

3

3
3

4

4

4

5

5

5

5

Thank you for being a part of the PROJECT BEST-PAL team! we are all rking together

to make stronger and better families in our communities.

and we are proud to have your support and talents!

This is very important work,

PROJECT:BEST-PAL
(Basic Education. SkillS Through - Parenting Affective Learning)

:37

4 4 BEST COPY AVAILABLE
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ENROLLMENT COMPILATION

APPENDIX 18

As of May.3 , 1984, classes had/been held at the following locations:

1) Mt. Moriah-Baptist Church
PalM Bay, Florida k

A

Instructorietty Payne, Marylou Robinson
Total EnrollMent: 10.

2) Monroe Street Center
Melbourne, Florida
Instructor:. Louise Albritton
Total Enrollment: 11,

3) St. James Baptist Church
Eau Gallie, Florida
Instructor: Johnnie Mae Scott
Total Enrollmeht? 15

Friendship Baptist Church
Cocoa, Florida
Instructor: Mary Brooks
Total Enrollment: 10

5) Headstart Center
Titusville, Florida
Instructor: Juanita Wright
Total Enrollment: 14

4 7-,-%.

Toddlers World
Palm Bay, Florida.

Instructor: Betty Payne
Total Enrollment: 12

12) Lakeview Baptist Church
Cocoa, Florida'
Instructor: Mary Brooks,

EUnice Horsley, Elmira Smith
Total Enrollment: 20

13) Bethlehem Baptist Church
Titusville, Florida
Instructor: Nancy Elmore
Total Enrollment: 12

6) Greater ount Moriah Church
Melbo rne, Florida
Inst tor: Marylou Robinson
Total nrollment: 13

7) :Peter Young Senior Cf(7.zen Center
Cocoa, Florida
Instructor: Barbara Jenkins, Connie Miller
Total Enrollment: 11

HeadstartCenter
, Merritt Island, Florida 4

-Instructor: Willie King, Valerie Johnson
Total Enrollment: 14

.4"9) Zion Orthodox. Baptist Church
Cocoa, Florida
Instructor: Barbara Zenkins
Total Enrollment: 20 '

10) Genesis House
Melbourne, Florida
Instructor: Julia Flanders
Total Enrollment: 12

$

TOTAL: 174



EVALUATION COMP1LATON

',TRAINING SESSION #1

g ,f

APPENDIX 19

JANUARY 1984

INADTHROUGH THE EVALUATION, CIRCLE. YOUR RESPONSE WITH A (1) BEING LOW

STRUCTIONS:

AND A (5) BEING HIGH, TURN IN BEFORE LEAVING,

1, To WHAT EXTENT DID THE PROGRAM ON

COMMUNICATIONS HELP YOU?

To WHATEXTENTDID THE PROGRAM ON

GROUP LEADERSHIP HELP YOU?

-tr-
I,

I

How WOULII:YOU RATE THE OVERALL EFFECTIVE

NESS OF TRAINING SESSION ONE?

How WOULD you RATE.YOUR PARTICIPATION?

5, <How WOULD YOU RATE THE EFFECTIVENESS

OF THE PRESENTERS?

COMMUNICATIONS

GROUP LEADERSHIP

COMMENTS AND CONCERNS

13

15

15

"THIS TRAIN VG SESSION HASBEEN HELPFUL,AND EDUCATIONAL TOWARD LIFE,

GOALS,),LE ERSHIP:AND DEALINGWITH PEOPLE,"

'LEARNING TO BE AN EFFECTIVE PARENT AND GROUP,LEADER WITH ErELLENT

COMMUNICATION SKILLS,"

TM VERY.CONCERNED ABOUT THE PROGRAM, IT 1SVERY INTEREON
AND ENCOURAGING."'

"THIS SESSION WAS AN INFORMATIVE ONE. COMM NICATION SKILLS'ORESENTEDe:

,

.ENJOYABLE

EXCELLENT, .1 ANXIOUSLY AWAIT THE SECOND SESSION."

"CAN'T WAIT TIL THE NEXT SESSION1"



APPENDIX 20:::

TRAINING SESSION #2'

EYALUATiDli:COMPILATION

.FEBRUARY 4 19g4

::INSTRUCTIONS:

READ THROUGH THE EVALUATION. CIRCLEYOURRESPON$E,W1tH A. (1)BEING LOW
AND A (5) BEING HIGH. TURN IN BEFORE LEAVING

:..TO. WHAT EXTENT DID THE TRAINING FOR LEVEL I

MODULES 1 -3 HELP YOU?

,TO,WHAT EXTENT DID THE TRAINING FOR LEVEL
MODULES, 1-3 HELP7ou?

-HOWWOULD YOU RATE THE OVERALL EFFECTIVENESS
4-OF TRAINING SESSION 2?

1 2 3

3 13

3 3 12

t-1MOW.WOULD YOU RATE YOUR PARTICIPATION?

HperwouLD YOU RATE THE EFFECTIVENESS OF THE

Jj

!PMESENTERS?

LQMM'ENT5 AND CONCERNS:

liyAPPRECIATE THE TRAININGCOURSE VERY MUCH.
( 1"THIS\ZESSI.9N WAS VERY INFORMATIVE."

"NAN I ENJOYED THE SESSIONS "

"VERY HELPFUL WITH MY 'FAMILY SITUATION!"

4-"BECAUSE THE SUBJECTS ARE SO VERY CRUCIAL, IT WOULD BE HELPFUL TO ALLOW
'',,ENOUGH TIME TO REALLY EXPLORE EACH MODULE."
"VERY KNOWABLE.

"MORE EFFECTIVE USE OF TIME IS NEEDED OR MORE TIME TO COVER THE MATERIAL,"
11 APPRECIATE THIS TRAINING COURSE VERY MUCH."
"MY,VALUE SYSTEM IS VERY HARD FOR. ME TO CHANGE. I HAVE BEEN TRYING FOR 17
YEARS TO ACCEPT CHANGES, I AM AWARD OF THE NEED FOR CHANGE AND I AM RESIST-
ING IT CONSTANTLY. HELP,."

ti

6

14

40
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EVALUATION COMPILATION

TRAINING SESSION # 3 i

INSTRUCTIONS:

READ THROUGH THE EVALUATION, CIRCLE YOUR RESPONSE WITH A (1) BEING

LOW AND A (5) BEING HIGH, LEAVE THE EVALUATION AT THE CLOSE OF CLASS,

1. 2 3 4 5

APPENDIX 21.

FEBRUARY 18, 1984

1, TO'WHAT EXTENT MD. THE-TRAINING IN

MODULES OF LEVEL ONE HELP YOU?

To WHAT EXTENT DID THE TRAINING IN

MODULES OF LEVEL TWO HELP YOU?

How WOULD YOU RATE THE OVERALL

EFFECTIVENESS OF TRAINING SESSION 3?

HOW WOULD YOU RATE THE OVERALL

EFFECTIVENESS OF THE ENTIRE TRAINING

PRQGRAM (SESSIONS 1,2,AND 3)?

2 4 12

1 5 11

13

HOW WOULD YOU RATE YOUR PARTICIPATION

IN TODAY'S TRAINING SESSION?

,

ARE YOU SATISFIED WITH YOUR-PARTICI-

PATION LEVEL?

To WHAT EXTENT DO YOU FEEL PREPARED TO

TEACH PARENTING EDUCATION?

HOW WOULD YOU RATE THE EFFECTIVENESS

OF THOSE TRAINING YOU TODAY?

LEVEL ONE

LEVEL TWO.
1

COMMENTS AND CONCERNS

"STILL 140T ENOUGH TIME."

"DRUG EDUCATION SHOULD BE TAUGHT ON,A LARKR ,SCALE IN THE COuNT,,.

"MORE TIME IS NEEDED FOR MORE TRAINING, Too LITTLE TIME TOO *CH

RESPONSIBILITY"
4.8.

10

5 .13 k

4 13



APPENDIX 22

OVERVIEW OF BEST-PAL EVALUATIONS

The following evaluations returns are indicative of the general reSponse

made by all participants.

1. To what extent did this course on Parenting

Education help you to become a better parent?

LOW
1

2.. Ili) what extent was the following information
,

useful to you?

a. 'CommuAication

.b. Discipline

c. Love and Affection

d. Encouragement
. .

e. Attention-seeking Behavior

f. Problem-solving

g. Role Modeling

h. SeX lAucation

'i. Coping With SChool

j. Family Crisis

3. How would you rate the overall effectiveness of

this course?

4. How would. you rate the overall effectiveness of

your teacher?

COMMENTS:

"I really enjoyed these sessions and hopefully ,I am a better person and parent now."

1 13 74

4 18 64
,p

1 17 70.

2 21 62

3 22. 462

1 25 62

1 21 60

. ,3 28 47.

22 58

1 1 16 68'

4 80

1 1 85

"GREAT!"

"It has improved my family realtionships. They are reading my books and using it
with me. This was interesting. My family talks more to each other now."

"I love it."

"I thank Brevard Community College for being concerned aboutus parents."

"Very well discussed and very interesting:"

"Well organized."

"Just to have other people sharing their problems Helped me be a better parent."

"Really enjoyed the teacher most of all. All lessons were helpful."

"This class has made me a better sharing, caring, patient parent. Please continue."

"Please include males.!"

42
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SELF EVALUATION FOR PRWECT BEST-PAL TEACHERS

,In -or. to eyaluae the:otrength*,and Weall6lesses of the:cprogram
and to make the necessary coTrections andlodific tions,I We would
appreciate it if you would fill' out this evaluation and return it
to a TRC or Barbara.Jenkins. THANK YOU FOR HELPING*:

LEADER'S GUIDE

a. Was it. helpful to

b. ay corrections?

c: Any suggestions for improvement?

2. MODULES

a. Did you use both- Level I and II?

rf not, why?

If so, how did it work out?

rS

Do you feel that two levels are needed?

. Any suggestiOns for improvement of the modules?

3. RECRUITMENT' PROCESS.

a. What were your major problems in recruitment students?

What suggestions would you make to improve recruitment?
.

. YOUR PERFWANCE

a. How would you rate your? effectivenes'S, in teaching the classes?

b. In which 'areas did you do well?

c. What do you .need to improve yOur teaching for the next class



APPENDIX 23 cont.

. APDTTIONAL NESP5) 6 COMMENTS

a. What .needs do you have at this point in teaching?

ez

b. Do#,you have any' suggestions or comments in general abo

Best-Pal?

c. Are you willing to-teach another class?

,Name (optional)

:6111.4.1A.,..,

51
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ONN
COCOA, FLORIDA

SPECIAL CONWNITy SEZ/ICE k\ARD

THIS IS TO CERTIFY THAT

IS AWARDED THIS CERTIFICATE OF APPREdATION

FOR SERVING, AS A

\lolunteer Sponsor
IN

Rojed BEST -PAS

A Brevard Community College 310 Special Demonstration & Teacher Training Project

under a grant from the ,

Florida Department of Education

1983.84

PROJECT DIRECTOR

BEST.PA L

Basic Education Skills Through.

Parent Affective Learning
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COCOA, FLORIDA

THIS IS TO CERTIFY THAT

PARTICIPATED IN TRAINING TO BECOME A

Nolunleer Sponsorand Instructor
OF

Rojed BEST-PAL dgss¢s

A Brevatd Conimunity College 310 Special Demonstration & Teacher Training Project

under a grant from the

Florida Department of Education

1983.84

PROVOST (..bmMEMoMM..
BESTPAL

basic Education Skills Through.

Parent Affective Learning



BREVARD COMMUNITY COLLEGE

Adult Education, operating through the Ppen Campus, offers
P

programs and courses for adults, age 16 and older, in the

areas of Adult Basic Education, G.E.D. preparation and

testing, and high school completion, as well as ,courses

yto up- grade job skills, enhance competencies, community

services and for avocational interest. Special grants.

are, at times,'acquired to prombte staff development and

training for instructors and persons in the community who

are concerned with prbmoting continuing education. There

are eleven (11) Adult & Community Centerls located through-

out
,

the county. Outreach courses are located in community

butldings.

For inforMation call 32,1111,Ext 3180
*************************************************

BREVARD COMMUNITY COLLEGE

Makwell.C. King, President

BOARD OF TRUSTEES

Roger W. Dobson, Chairperson
Mrs. Irene H. Burnett, Vice Chairperson

4 Robert L. Nabors
Philip F. Nohrr

Ralph M. Williams, Jr.

BREVARD COUNTY SCHOOL DISTRICT

Lloyd A..Soughers, Superintendent

SCHOOL BOARD

John William Baker, Chairperson
Lynn Demetriades, Vice Chairperson

Larry C. Williamson
Robert A. Anderson,

Esther Baker

Bxevard Community College is an equal
opportunity/equal access institution.
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CLEARINGHOUSE FOR
JUNIOR COLLEGES

UNIVERSITY OF CALIFORNIA

AUS 3 1 '1984

surf Math-Sciences Building

LAs Angeles,, California 90024


