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A study was conductéd to determlne the manner in
whlch speCLal needs services were organized in all 39 community .
college districts of I1llipois, the types of services offered, the .
coordinator's informational reeds regardlng services Qffered, and the »
.types of post-college transitional services offered to spec1al needs
students. The study was conducted through telephone interviews with ol
speCLal needs coordinators of 38 of the 39 colleges. The results of
ggstudy indicated that special needs services &re ‘usually under the
ction of a full-time mid-level college administrator who has
dutles in other afeas, Types of services offered by the community
colleges include traditional support, services, course alternatives, '
- and 'equipment~related resources. MoSt coordinators exprfessed a desire
for more inférmation about all possible services such ag adaptive, ) ﬁ

’

coursevork, dlagnostlc testing, and radio, television, or telepﬁone

coursas for the homebound, along with additional information .on

persona}l, assistance. The study also found.that relatively few

. colleges offered specialized transitional planning and job placement

" services to specidl needs students beydnd those provided to all '

.-g§tudents, but that the colleges appearedgto respond to the
transitional needs of spe61al needs ents on an individual baSIS.
Recommendations stemming froi the study! included hiring full-time
special. neéds coordinators at each college and prov1d1ng them, with .
inservice tra}nlng, providing more special needs services, an
conducting an assessment to determine the need.for school-to-work

transition services. . ‘ CL .
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The provision of services to special needs students has generally been
neglected In4 1978 book. Marsh. Gearheart and Gearheart indicated that
post secondary educatien for the learning disabled 1s poorly developed
Special needs students apparently can enterl the community College s open
door however. the outiook 1s dim for those students who aSpire 1o success I

insroctonal programs (Siefferman. 19831
Recent studies \ndicate that handicapped individuals of college age afe
attending post-secondary iNstitutions 1N INcreasing numbers {Black. 1982

"Johnsorr1981; This same phenomenon 1s true for disadvantaged studenis

Introduction

-«

&

Community colleges have been perceived as second chance iNSttutions «f@

prowiding equal opportunity to those who missed their first chande in DUth

schoul tMircenskr 19831 The rebulting open admussion policy has produced -

an unprecedented increase of new clientele. including dusédua maged and
handicapped adults =

Opportunmes are inCreasingly aua.lable for spemar needs students tn-.
voCational edutalion at the post-secondary level (Siefferman. 19831 This *
observaton appears particularly valid fér vocaucnal technical colleges o

Because of therr multi-purpose missien and blend of acadermic and voca-
upnai programs commadnityicolleges may not be regponding to the special
needs of handicapped and disagdvantaged students as fapidly as other
educational nstitutions {elementary and secondary schaols. vocational
techpical institutions! Yé the mandates of the Vocational Education Act and
Section 504 of the Vigcational Rehabilitation Act provide vocatignal educa- »
1orS. 'at,all educational levels, the challenge of providing the services and
support necessary 10 integrate special needs persons into the full range &f
vocatonal education pgograms (Laski, 1981}

Many researchers of post secondary special needs services report that
a greater committnent Should be made to assist Special needs Qroups .

currently unserved or underserved {Black. 1982) This commitment ap-
pears especially important for the'special needs adult population because
one df every six handicapped aduits 15 disabled {Bowe. 1980) and one of
every four handicapped ¢dults s unemployed {Phelpg*and Wentling. 1977)
Concerned effort should also be directed toward disadvantaged youth. ages
16 24, since they often represent the largest G_roup of unemployed (Depart
ment of Labor. 1879) )

Community colleges. as well a other types of post secondary instiu
uons. have struggled with the .dentification and assessment of special
needs students The term  Special needs students includes those Who Sre
handicapped. thgadvantaged iacademic of. economuc) o limited i English

pr_oh@énty While some sudt struggle @yhus probleém jnost colleges £
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o SPrEatiy Navrsystems in pldi’.e which deal Gnth, wdentfrcation and assess- .
- nient iMeers 198}, Helpyg spec.:al needs stuients achieve theﬁearnmg ’
. a.’:ai,s N post: secondary vecational programs 5 now the pnmary"?hrust of

staft charged withthe rﬁsponsmulny for Spemal needs semces inCommunity

colieges Services and programs; need focu$ed a‘ﬂemrgz *A recent study in

J Arizona pornts out ths need by recommending that, the ideRirhed néeds of

(' ) a&ecsai nqe‘ds studgnts should be addressedthrough expandedservices and

programs, especqally i the areag of occupationaistraining aﬁ’d job place

men( "{Black, 1882y .. . ., T T

® Services to spectal neads students in llknois ¢ommu nlly colleges were 7
| & focdl point of lh’ﬁ%ludy The data about the gurferit status of services was
. %med from staff identified as cqordipators of special needs services and
.. «feporied as such to the llinps State Board of Education. Department of
o Adult, Vocaucnal and Techmical Education This'Sstudy arempted tp discover
. 171 the effect ofihe admnistrative structure o0 the delvery of services at
. Hingus corimuity Lollege§:§2j the types of sérvices belffg offered and used.
«nd 131 the coordinatdfs need for addmonal m!ormanon about services 1o
special needs populatlons - '
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e e frpose of thys study was 1o deteﬁmme the E - $
ey fﬁ Mawngun whih cialmed&éemﬁes angihe cogrdinati nof
.t lhOa-e HelviCes W S§.3'dt‘!11»'!1151I'éu\.lrei\( orgé@nzed m inais -
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Fhe pop;.ldt,onpf e study oaqsusted ofthe 39 ﬁpeual Needs(’.‘,oordma—

L, < tus aeptfed of fhe Specrai Need.g Addendunt to the Local Plen’ tor
' yacanqnaff ducar:on submitted to.tbe Wino:s $tate Buard of Edycation.”
g Q(.panmem of Adult, Vocatonal, and' Techn.calﬁducanoﬂ Of the facoq \
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R An merviewver’s guide was developed 1o use in the teiephone survey
Anpendix &) The guide was developed with assistange &'m agroupoffour
wImmunity Culiege special needs coordinators it consisted of seven tems
Jealing with administrative orGamzaton, a listing of 16 polental services

fgﬁured vatk six standard questions for each service. two open-ended ques-
:Tigs abuut services uffered and 4 questions concerned with Post-college
Serv LEs The nerview gude was field tested waith two community colleges
I revisions wete made based on hield test resuits

hd .

Method re ", g .

. AL elephone mIErJh:w was conducted with gach respondent in
Zecember 1983 Each interview lasted 20-35 munut&s Phone nqumbers
sere seotredfrom the same report wrich wentifiedthe names of the special

~eeds coordinators . -

g ~. «  RESULTS

-

e rEsuits S st tudy are dividBd into three separate categuries o
Taateyory booresenrts hindings related (o the organization of special neegfs *
mrvnes Category 2'de_s(,nbesthe types uf serviges offered and the coordina--
“urs nformandnal nedds for services offered Category 3. degufies the,
:;(Ln:s of post-wuilege sernces Detadeu findings are reported in Appendix B

Organizatien for Spectal Needs Services .
Courdinaturs of Special Needs Services in Jlhnos community colleges
, _ ended 10 be full tine college employees (85%) but not necessagﬂv full-tume
wourdinators While 46° . of the respondents reported they devoted full ime
W special needs coordinating dunes, another, ¥6% reported part-tme
r feSpunsibdities Most courdinators (867} indicatpd that thoy speni dvar ™
vne half of therr ime on duties associated with coordinating services {o
- spucial needs students. Thirty eight percent reported Apending 100% of -
gt their himé in this manner, while 31% indicated they spent less than gne-
¥ tourth of their ime performing coorthinapAg tunhctions 5
The targest number of Loordinalafs (74%) héld adrunistrative positions
while 13% were faguity and ancther 13% were support or professional
rechnical staff The offictat title held by sﬁec.al neetis coordinators vared
vathin the . olleges Most {307 were desighaied as “coordinators  How-
wvar 23% Seld the e of  director. ” 18% wetn, deans” and 15% were
Janselgr . ine respondent held the ttle p! AsgrStant vice-presigent
About one t+ -1 ed Y cordingtors (34°%0) reported to - geans  within thew
OrgAmZalic al Jdrditnres, The remander reported to a vanety of posiions
For exampte. '8 rgnuter 10 Jirectors, 16% to wice-presidents,  ang:
17t presidents, )
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Special ne ¢ds coordinators were located n a vanety of organizational
unitswithin the colleges The fargest percentage {24%]) reported being a part
¢ » of the Developmenlal Studies Department while 18% were {ocated in Sup-
" port Service or Student Service units In 11% of the colleges, coordinators
were administratively housed inthe Instructional Area. Counseling Area, or
in Contituing Education
Types of Services Offered and Informational Needs

The §pecial needs services portion of the interview form contained a
histing ot 16 services organized into fourbroad categaries "There were also
two open-ended questions pertaining to services Results of questions con-

¢ erning serwices offered are reported in the four categories and summarized
; in thus section of the report . .

Support resources There were four serices listed in this category
These services were reported asbeing offered withinthe colleges as follows
diagnostic testmg for academuc placement purposes {92%}¥ extra counseling
i76°:), peer counseling (58°), and clubs, organizations or support groups for

[ special needs students {28%) All of the colleges offering these services
reported that they had been used by specisl needs students during the past
yeas . ’

Coordinators reported that they wanted mose detaied information
abolLt all of the services listed 1n this category. They were particularly
interested 1in learning more about diagnostic, testing. as well as clubs.
organizalions or support groups

Course alternatives. Three services were listedinthis section Coileges
reported offermg these serfices based on the foliowing responses adaptwe
coursework (89%)bihngual or ¥ocational English as Second Language
(VESL) courses {53%), and television. radio or telephone courses for the
homebound {50%) Not alt of these services were used by students durning
the past year Virtually all (97%)] of the colleges reparted that special needs
students were involved in adaptive colu sework' However, only 63% of those

s Colteges gfferingtelevision, radioor telephone courses indicatedthat special
needs Students had utilized this particular service Funher“more.l 6% of the
coordinators were “not sure” if the televisyon, fadio or Ielezghone cour?es
were being used by the homebound students . %

- Most coordinators {94°¢) from.colleges which offered servioesféﬁ’edlo
course alternatives expressed interest in learming more about adaptwe
coursework Thé coordinators from colleges not offering services in this

" . Yategory indicated they wanted more detalled information about television,
radio of telephane coursgs for the homebound (78% of the coordinators! and

“attaptive coursework (76% of the coordinalors) ’

Equipment related resourés. Four types ol services were histed under
the heading of "equipment refated resources . Bhe following percentages

- of colleges offered these services recorded textbooks, targe print or 8raille
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books (84%). cassette recolders for home use {82%), adaptive eguipment
(66°%,), and specialized resource rbom [63%) The speciakzed resource
room wasthe only service inthis category used by studen!sdurtng the past
year in every college where it was avatable Cagsette tecorders were usedin
71% of the colleges. which was tha lowest rankmg for the four equipment
telated résource services . N ;

Coordinators employed inthose colléges which offered sefvices inthis
category reported warlting morewnformation about specialized rgsource
rooms {79% of thecoordinators! and adaptive equipment | 76% of the coordi-
nators) Conversely those coordinators working in colleges {vhich dd niot
offer serwces inthe equipment related category wanted detalled information
about recorded texthboBks, large prnint or Braille books | 75% of the coordina-
tors) and specialized resource rooms (71% of the coordinators)

Personal assistance resources. There were five services Presented
under this rubric The percentages of colleges repbried offering these ser-
vices are as follows mobility assistapce {B7%), peer or professional tutors
{87%). readers {84%), notetakers {79%). and nterpreters for hearing
impaired {71%} Ninety-seven percent of the colleges offering tutorsandi-
cated that special needs students utilized that service during the past year
At the low end of the ranle. 70% of the colleges with interpreters for the
heanngumpaired réported students used this sefvice :

The personal .assstance resource services for which the Iafgesl
numbers of coodinators in alj colleges loffering the service or noty wanted
adchtional mermaIuon were peer of professional {utors, and |nlerprelprs for
the heanng impawred

L3
4

b
Summarv v ’

All special neesds services, with the exception oi one |clubs: organiza- <
Lions Or support groups). were offeved by a majority of the linoss community
college districts Outof 16services hsted. 3services were offered by at least
75% of the districts The foliowing services were offered by the largest
number of college disteicts

Dragnostic Testing for Academic Placement * ... .. (92%)
Adaplive Coursework . . . ....... P 212 X1 I
Mebiity Assistance ..., .. ... Loiiiiae eae. {87%)
Peer or Professional Tutors . . ... L.l (B7%})

The services cffered by the fewest number of college districts inciuded )
Clubs. Organizations or support groups .= . . . {29%)
Televiion, radio o telephone courses .
for the hordebound - . - . - {80%)
Bilingual or Vocational English as @ Second Language * | .
VESL) classe, . . v - . ..183%) . T
Peer or assistant counse!ors e . . {58%!}

Three services (television, radid or Ielephone courses interpreters for
1
‘ .. ’
’ 5

-
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*w heaningargnired. and cassette recofders for home use) were designated
ds not beiny used 1N dpproximately one-fifth of the community cotlege dis:
trc1s Al four services listed in Category 1iSupport Resources) were used+n:
100" of the colleges which offered the services The *specialiZ&d resource.

‘room  was the servige used by students in all the colleges where it existed

A majority of Special Needs Coordinators employed in colleges.which
offered the vanous services included 1A the.Survey wanted more detailed *
ntormativn gbout all services t:?enrig offered with the exception of cassette
recorders for home wse  Thes finding was also true for coordinators em-
pluyedin colleges which did not offer the services histed, except that the one
sarvice not selected by a majonty of respondents was bibngual or Voca-
tional English as a Second Language ’

The services for whith coordinators in coileges that offered these
services wanted more detailed information sncluded

Adaptive Coursework .o {94%)
Ciub, organization or support group (82 %)
Diagnostic testing for acadamic placemenit . ABO%}
Specialized resolirce room- .. {79%)
Peds or professional wiors . ... Ced e, {79%)
Interpreters for hear\‘ng rmpawed (78%)

Cogrdinatdrs employed in colleges not offenng seIeCted Services
. wanted more detailled nformation about services pnmanly fram Category 1
{Support Resourcesl The List of these services included

Diagrosuc testing for academic placement . . . AT00%)
Extra-coumseling services  , {78%)
Ctub. Organizat:on or support group . . ...... {78%)
Television, ragio Of telephone courses .

. for the homebound - . .. .. C s {78%}

The Special Needs Coordinators |Uvolved 1N this study also responded to
two open-ended questions A long histing of serwices was provided pertain-
1ng to the quEesHon which asked for services offered by the college and not
inciuded in privr questions The only types of services mentioned by more

! than three coordinators were {1) haison to ther agencies (B coordinators)
. and {2j the chagnosis. prescription, and placement of learning disabled
studenis (4 coordinators) : . )

When responding to an open ended question about additional services
for which coordinators wanted more information, a rather 1ong and special
ized hsting was generated from resppnses While no specific services were
mentioned by alarge number of coprdinators, services pertaimngto learning
disabled students were fisted by eight coordinators

Post-College Services .
The finai portian ome telephone interview included questions regard
ing transiticn planning to prepare special needs students for employmentin
B
ERIC - 5 |
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the community and specializeq yob pla;cement services. Fewer than one-
third of thé community colleges 31%] offered transtien planming to special
needs students The transitional services which were offered involved
placement. workshops, COunsehng and career assessment A similar per-
céntage (31%) of thg colleges indicated that they offered spemahzed ob
placement-services for special Meeds students Typically, the comdmalers
»31d that placement center personnej @sponded tothe individual needs of
sspecial needs students - %

CONGLUSIONS -

. The conclusions émanating fromy the study s findings are presentedn
three parts
Organization for Special Needs Services '
1 Special needs ¢coordinators tend 10 be fyll-time collegge administra-
tors who perform the duties of @ special needs coordinator on ‘3 part-time
basis because they also have other administratire duties
2 Special needs coordinators are frequently mid-level agministrators
with the title of 'Coordinator ™ or "Burecter  The coordinators are housedn
a Developmental Studies or Student Seryices division and report Jo a top-
level administrator who usually holds the utle of Dean
3 While some generalizations can be made regarding orgaruzation for
speqal needs services, there s a considerable amount of diversity among
nois c0mmunuly colleged Local characteristics such as institutional size,
tradition and organizational structure may account for the diversity
Types of Services Offered .
"1 Most community colleges offer the traditional support services to
special needs students apd most of these services are used by students
. 2 Eventhough mostcolleges offer the traditional support services ahd
they are usedby students. the majority of Special Needs Goordinators desire
additional, detailed information about existing services and about Some
atypical services (support groufs or clubs. resource rooms, and interpreters)
' 3 Cootdinators’ informational needs about support services varied,
depending on whether or not their colleges offer particular services Many
coordinators who worked in colleges offering a particular service indicateda
need to learn more about that service In general. coordinators empleyed in
colleges not offering aparticular service also indicated a need 10 learn,aboul
that service . . -’
Post-College Services
1 HRelatively few co‘ﬂ'&ges offer specialize
placement services 1o special needs Students bey
provlded all students '
2 Community colleges.appear 10 réspond {o the transitwondirom col-
lege 10 work) needs and job placement needs of ghicial needs Studentson an
individual basas

-

nsitional planning and job
dthose services typically
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Based upon the results of the telephone survey, a senes of recom-
mendations was developed for considération by the Ulinois SIaIe Board of
“Education Departmeni of Adult, Vocational ad Technical Education and
the.lilinois community colleges offermg services to special needs students
These gecommendations. aimed at each constituenCy, are as follows

IMinois State Board of Educatlon Depar‘tment of Adu’t Vocation and
Fechnical Education R
1 Guwepronfyto II‘(e funding of full-time special needs c;oordm“atorsm.'
each community college district
' 2 Prowde additional funds 10 Ipcrease the quantity of services provided
ww special needs students enroiled in vocational classes in all community
colleges .
3 Design and deliver a system of inservice actwmestargeledto spemal
needscoordinaters and vocational teachers at the.college level The greas of
Luurse adaptation. curnculum modufncalfon. and providing personal services

isuPport resourLes 10 special néeds studewhould form the foundation for

the mservice effort -

4 Develop inservice activities at iniroductory and adua pced levels
10 meet the varfing needs of special needs coordinators and vocational
teacher$ -

5 Déveiop and disseminate a currictlum modification guide for use by

communily college speglal needs coordinators an‘(j vocational teachers '

6 Focus research and development acuvities Gn ransiliom SErvices
between school and work through such mechanisms as funding incentives.
demonstration prOjeCIS privaie sector inkage deuelopments and coordina
tion with the Job Traiming Parlnersh:p Act {JTPAJ programs

Community Colleges

1 Analyze the present role, w0rk1oad and anticipated status of the
Spewial-Needs Coordinator to determine those functions assotiated with
admuimistration, coordination, and the prowision of direct services Considera-
tion should be given 1o the amount of ime needed to fulfill administrative
duties and responsihinties compared to the direct provision of services .

,2 Determine the need for full-ime personnel to admifuster. coordr-
nate andprovide servicestospecial needs students Reévaluate the position
ttle held by the person responsible for special needs services A “Director or
Coordinator of Special Needs Services” bille 15 most © mmonly used and
suggests ma)or resmngbmnes for special | néeds servicés Titlesof "Dean’/
.and other types of \Directors  suggest dutes and responsibilties beyond
those of special Ngeds services and tend tomdicate a part time allocalion 1o,
these services ¢ ¢

3 Consides the repc»rllng.relallonshap of the Special Needs Codrdinator
and the aﬁllms(ratwe supervsor COnSnd&U!nOn should be gn‘n to where
- [ ]
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:
the posimon should be housed (Developmental Education division. Student

v Services drea, Support Services area, other)to enharnce communication and ’
cooperation for the pest delivery of instructional and personal services 10
spectat needs students Also. Qive consideration O the pbsmon iDean.
Darector, Vice President, other) 10 which the special needs posstion reports
Reporting refationships should insure proper authonty andresponsibiity for

. the person occupying the special needs coordinating position R -
4 Evaluatethe duphty and néed{or present serwices grovided to special
. needs students Consider the coliede s abiljty 10 meet the current and
patential demand f0r the services and as5e55 the outcomes of the services
provided ; Fy

5 Cbnduct locally directed assessment to determine addmonai"ser

wvices needed by special needs students Particularattention shouldbe given

. to an assessment of need for the foilowing Sefvices Support groups. peer

Lo Psplmg specialized rescurce room dlagnosnc lgsting. and%pecialized
.l,t_m%hng SEIYICES

A Siudy e potential of combrning services to expand the range of the
nvicks offered For example prepaning Peer counseiors 10 work with a
pacia needs student sup{prl group wou!d hnk twe services most frequently
used by special needs stude :

7 Evat¥ate the qualty and need for transitioril 527viCes nrowded
special needs Students prepanng 1o lgdve the college for a roie in the
community Consider the college’s ability to meet the current and Potentml. .
demand for the transitional services and assess thesputcomes of the 56rViCes
provided - .

8 Conduct a neec{s assessmant to determine additional transitional
services needed by special needs students Particular attention should be
given 10 an assessment of need {8¢%he following specialized transimonal
services platement services, job-seeking workshopss career preparalior.
group counsehng. career assessment tesis, and a job ¢lub

9 Invkstigate the formation of linkages with external groups to secure
» e additional resources for offering instructional. ran$iganat. and personal

services (o special needs students Local governmental agencies (e g. Pri-
vate Industry Councils. Department of Rehebihitation Services) private organ-
" 12ations, and citizen volunteer groups should be contdcied and uthized by tfie

-

. tollege to enhance resourgesrand. or expand the serwc.es provided special
. _needs students i s . Y
Syt vy
2o o . REFERENCES N
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Person Interviewed College Name ¢
’ - . W I T oa

’

ORGANIZATION OF SPECIAL NEEDS SERVICES

1 Areyoua part  full ume college employee? (¢ one) -

2 IsyoUrposmonasSpemalNeedSCoordmalor pan" full Ilm"? .

. -

1

3 What percemage of your ume do you spend on coordlnallng 1al
needs? %" 7
4 Isyour posnlon .
. .
.- Admlmslralwe_ d
- o~ Fagulw ’

* Paraprofessional

’ Supbon Staff— .
-~ » .

5 Whatis your position title?

. t N .
6 What s the po’g.morr tttle of the person 1o whom your report?
i P . . P

L]

* i

7 What s the ttle of the unit {departmeng, division) in which ydu work? —

. I3 . A -
% ) ’

8 Does your college offer other services not described 1n the following
matrix? Would you be willing 10 share your knowledge and experience in
any of these areas? {Interviewer: List and check)’ —

L] ’

g Are lhere additional services that vou would hke 10 Iearn more abom?
{Interviewer. List) i i




SR . S | Do
SPECIAL NEEDS SERVICES ' ¥

D0 viu want more YES Havws your Sudents Would you be willing

déluiiea wlormanon We do s this se6vice 1 Eharw porit kivowrindo
ABOU 1hus Serwia’ oMer IS {. i the DAET yeer? [, snd mpenence of this *

% sanate s HaOAce wath olivers?
Yos

’ Does vout cottege otfer Ko Yer No 4 . Yu Ko

. .

' Paer or asmistant conseiors -
lot Special needs students? - ’ )

Extra touhsalng services for u . “e : . .
SpoCral needs shadents? .

Ciub GgIMIstON of SUPDHN Group v o< ’
& for SDECHl Reeds STudernts? . . . = =" i

- L Diagnosiic 1esting for cademig . .
- placermgrnt furpoges? . LI 1 . -— . % .

. AGIpire soutsevwrk lor sDoeit . ’ . e
needs sludents? ¢ g @xtendad timg . Ll =

L

- L

o § T latho of tolephong v -, R 4
. ; a: c fot 1he homebound?

»

3 f
- % Bilingust tlasses? VESL tiasses? ‘ i- '
Boyd - z

Spevialied [EROUTEa oM, ) \ .
R r . lot specut neads students? R

-

Recordnd tga ! Large - * .
ofinl books? Braile s * t ' ¢

Cassette fec?der; Yo

R LY . . ' :

*

Equipment
Rasources
L

Adaptive aquipment for physcglly
hand:cappod students? o . ‘

[

Maotiliy agysiance for phyatty - . D L
naodcapped Audent? . . Ly,

r

v Tuions Jor speciyl Ageds sludents? -~
Pont? Prafessroral? Bon?

SSiETanCce

Notlaker s for spacial netads
studanr? .

Resources

Readery for gpetal Apeds siudents?
for Blaxi? Loarning Bisablad? Both? & . '

Parsonal A

Wtetpeaters for Resring € '
- o el od? - .
W

Hotennewer Citcle ofe o mort choces depanding UpON Inteniewes's responps N -
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o, |
| " " post-COLLEGE SERVICES. ‘
- o ® ‘ . . Y ,

1) Does your college offer transition plannmg 1 prepare special needs
students for erhployment in the commiunity?” {Interviewet, gwve these
examples ofly if iecessdry job coaches, job development, etc }

N v Prr]
' “ Yes L - B v . J'
- : No : .
y, Not Sure M :
O " ! ' ‘ !
N i yes. hist 2 types &f transiion Elann;ng senices oﬂergd
- . - il
1 : .
. LA M
.Q . . .
- 2 - . e o
. . -~ . [ .
- - & - . L
\ ] ‘ " N
. . 1 . ’
, - 17 Does your college offer Speaahzed 1oﬁ,giacemem serwces for special -~
’ needs students? -
Yes
No — N
Not Sure , . .-
" f f ' .

- 4
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Y T S .

'\ . L ot. . A .. v fo. ot .
) o ' "‘n,‘- * .; . . ) . “ . . % :;‘ ’
. +ORGANIZATION OF SPECIAL NEEDS SERVICES *

. = . - . I - . A . . .
¥ N =35 . ' . N
oy ‘_‘ - ; - .

Med e - . * -
S 1 Areyou agpart- o full-time college employee? _. - o :
3 . ‘\ Fulttime. ... Yo e 95% T
. _4\_"‘? ) . o PartTime . ..., b 5% ]

" ff .2 Is your posiion as Specual Needs Coorduna!or part-or fult tlme?

. Full T1me~ ‘J’ ©AB%

. <0 PartTlme .......: SRS T 468% .
B . No sponse C g 8%

- ' - - &-“

3 \What percentage of your ime. do you Spend on coordmatmg spemai'
-needs?’ ,
. 100% oftime ... 1.l : 38% .

. '0%-24% .. ....... e *31%

75%-99% ... 10% )

<t ©25%-49% ..., S 13%” '
50%-74% +vvveiieiaaen. 8%

L “Two respondents iggcated other personnel spent up to 100%
of their time on speclal needs progfams

4 s &mr poSIlion . . -' . ) ’ _ .
AAMINSHatve «.ooooeenn.. L T74%
Faculty ...... PO .. 13%
' e Support Staff . ............. %
o Parapréfessional ........... :
Other .......... PP . .
*e g. Professional/Technical %.-
v ey i ]
5 What Is your position ttle? o
Coordinator ............... 30%
DIrector ... ..iiiiiiieaain 23%
N Dean ..........c.ocuunn wee 18% -
Counselor ................. 15% -
Assistant Bean ............ 5%
E Associate Dean ............ 3%
, Assistant VicePresident .... - 3%
‘ ' Field Assistant ....... eaeen 3%
' Y8

'-“ ,18 | -.1

— 4 - — - PR




L] N 1 . . ot
« . .
. PR

. .. e * .
/ : v . . * T
6 What 1s the position title of the person 1o whom you report?** *
*Dean ..... [T e S 34%
Orector ....cooiii..., e e 8% S
Vide President o.ovvurernnnenn. RN [ Ol
Pressdent ............., N £ ) - >
AsSIStant RLaN . i L, 5% i
Department Chasr ................ e .. 8% ° ,
Coordnator .......... P serierrs 5% e
; REGISIFAr ..ot iiiin i ienaes, 3%, &
Assistant VicePresidert ...oovviennnn. R L 3%_'!. i
Chancellor ..... e O t...r. 3% ., ‘.
Execttive Dean .. 0. .. oo..iiiiiiiens oy 3% A\~
g "Total percémage graa!e} thap"fGO%bscause in some caS‘eS‘- P
. personnei report (o rnore than one person el e .
7 Whatis the tite of the umttdepartmem du.-ls;bnlm which,you erk?ﬁ? .
;, Developmenjal Studies.. ...t ......... .. 24% e
* . -Support or Studény Services ......... ... Loy 18% . 4 P
- L Officeof Instrugtion. <L oL Lo, T e
- Counseling ~............... L .._." A £ TS P
Conttnumg or Adult Edueation............... o %
.o : .o e
ce Learning or Academic Skillg, " . . . . S r, T \J4 R
Special Needs or Services ......... %" | w8 .
< .. Community Services « .. .............J .. 0, WL
Y. Vocanonal/Technucal’ ........ TUR SIERETE 5% - 4
. " Business: Indu;trv‘ Math, Science .- wJ ..... 5% . " "
~ Distict OfficE . ...~ .. .. C L S 3% "
- LA
***Totgl greater than 100% because Some unit titles comBing”
"Iwo ar more units KJ
) 1
. ) ‘
3 ' . &y *
[ i
¢ - +
. A . - ;
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Y L} 1
0 - -t Y
— o - -
: Il W 3B . . o YES Have mur $1adens Would vou be waling Do youwent mive | NO Do you wam mpre
:, . - L S L R T It SNAA yOR KNCh iAo detyried rrfod MAT™On [ we o Nt Sutared ntorruation
{ o Mg fi TR st pear? a3 exper ency of ths SBOut They serves? fm thes T sbout they sernce’
. PP ! j g wath other 37 sncvice 7 !
. - Crmety il e sovlege obfer P ! Yes o N 1 Yot o ey Mo Yoy o
0 yromt O winng foracade o . | T
. paAre g ) ) KM ) e D¢ | Sd% B e 20 =2 100% { 26%
* t S EElra o oruehrg sty i o ' ' i
. Bl st o wedn st ey < e oo too | o % | 24w 6% Tw } 2%
@ 3 . ; i : 1
- . %§ Pamr 30 a S4TANT LOunpiie g ! R ' | %
X B | e sone a” meeds wonerts * i s b om0 L om0 3% | e 2% e o2
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g 8L ror v ey ag enenteg . e, os | ar% | 9w % | % 1% I
-t § g Beung ar auens” VESL classas? o I a .
. ‘ Brotws &% Sire, 10 L o 25% e ] 2EW 4T 3% 1%
. st i
HEEE v 63 | 1% - .
R et e g Rometourd? | som oot e 16% g% | 31w 58% | 42%  l. 4™ % 1%
- , Oecerded saniboos? Lavge | . 88w [ 0%
' £ L bt Ben He Gt ? Ak, oot gt A% 88w 12% oI 3% Tin TE . 8%
- o
& f asyetne i prees doe EIES f 2% . )
. 3 homk el " B % ngtyure &% Biw |1 s s O 1% 7% | 43%
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. Pt Prrdrsy g Beant ; e | ret e 3 Sd%, 6% 1% . 21% 1N 5% 6%
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s fiw Blrat? Laprng Doatied? Soar? 1 e ! b 2% BN 2% X% 3B% 3% 6™ %
G F  fwaetabers S alncm nosnst | o
t snderity? . 94 83 | 10w 8™ | 13% 67w | 33 e 56% | 44%
. ‘vmuprnu:_w e rg . T . .
. . kg ok 7o | 2w 8% L% % | s 29% ™ | ™
- “Yau % pnc Np % e then 100% bacauss, sije id ot ssapsad 10 thase quesbons .
' H . o ‘ .
::-g \‘1 . e - ;i : .?5'.“ =0 20
ERIC . AELT . - | |

Aruitoxt provided by Eic:

¥




»

9 Duoesyour Lullege offer other services not yet mentioned? Would you be
willing«1o share your knowledge and experience in any of these areag?

L

Willing 10 share . * ’ ‘- . ‘
fra1son to other useful agencies, eg , DORS .....,.. .., .6
LD diagnostics—prescription and placement .. ... ........ 4
PrIOIY FEGISITBUON ... oot e 3
AUl TE-BNIMY . ... L ey o e 3
\ special needs are tendedio.’e g, textbook taping ... .... .2
counselng........ ........ A e e 2
alternative defivery. e g, mncrpcompute[s ........... s 2
deveiopment for general public regarding special needs .. .. 2
mOomtoring campus accessibehty . .. ... ... .. e ke i
adaptive classroom rals. e g. rewnting - ..
testmatenals.. ... .. ... ... L 1
scribes for quadraplegics and manually imparred ... .. .1
recruit, counsel. and retain Bconomicatly and
educauonally disadvantaged . .. _............... -
study skillsclass . . - ....... cneyg U B
,pre-entrance assistance {usually Engllsh and math} ..... o1

personal assistance for disadvanteged. € g . newspaper
ad tor babysitter for student w[-no could not attend

school otherwise. . .. .. e
friendly dean of students ... .... ....... .

provide teacher aides for large classes,,a g, weldmg and .
machining classes . ..... P 1
" assign 1nlerns 10 data processing.. ... -. . FEERRIRREE P
large GED program ... ...... .. g NUDEEEA T |
keyboarding assistance ... ....... e U

freathing /writing needs . ..% .., ..... ... e SR 1.
transcribers for cerébralpalsied ... . ........... .. P 1
paraprofessionais ... .. P ro 1
‘ test procioring. .g . untimed, typers, re{rs ........... ]
“ tern'! paperiypers .............. e R S 1 1.

lockers . ........ ...... e A |
parking permlts...:..‘.." ........ e e e 1
LOFUtorng 1IN COMENT @rEa8% .o . v vv v vvvnee voevnnnnn P |

. staff development for facully regarding special needs . .. . .. 1
transport for visually impared .. ............ .. ..., o 1
brailing of assignments ............... ..., beveas oA
’ career counsehng .. .. ............. g ]
tnterest testing .. ......... DU S 1
sransiators for foregn Ianguages “““ J ROU
. . womensoenter ......... ... .. Ll cl

ERIC * A
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assistin financial aid . ... ... e PR S S S
domestic abuse assistance & .......... ez PR I |
follow-up letters to graduates and continumng “\ ) N _
," students ............... Coeperreeret e REREERTES 1 :
. divorce SUppOrt @roups .. .....oeurrrrrrean, e ceennd
mate supportigroups .. .......... Ce e . oo S
10 Are Ihere addituonal services, not yet mentoned. that you would like tb %
learn more about? - - ¥ - .
. mfoonservncestoLD..:....'..‘ ...... [P P |
dragnosuc testing for {0 P Wit ARTIRTRTS 2 ; N
UENSION PIANNING ..\ Ky e el et L,
- ", how othet schools maintan ub specnalls1 ..... e 2
t - ]Ob p!acemém (spe,cnaluzed for Special needs;}..’. R R
. funding sources outsnde education. eg. bisines$ ang- .
T ‘ industry GraNLE oo v 27
- . hisung of available outside resources (DORS. other con
agencies) or oombutenzed data base of, needs R L
" . ' vement of services to speciat negds ...... SRR N oo
2o * wha areothe;sdomg.,...’f., ....... :a...‘...’..'-...?‘....:‘l M
. . are networks possible. ar-existing for tapet materiels. .. ... . 1 ~
A . how 10 contaC.I DOHS.%d US@ @S SESOUICE .. . v resrnnnn.. 1
> ndeas on‘cost- eﬁecuveness,aeﬂlcnincy for any specfal_“ .
* © needssefviCes..:....4....... 0 Tn L .1 '
prowisions by other collegesfor emergency evacuation’ ',
. . of speciat rieeds student§' .. 7 .. ... PRSP :
1 . what 1s considered a successful remedial prograrn ...... P | s
. P 7. sIDof siudents for entry INfo~ .. ...... R e, Covnns 1
i A , nfG ongvhole -srudent rernedial programs .*. . .'T A
\ : _“assessment tobls for wntmg‘prohcaency ............ LN .
3 *  critena for praviding servicesto LD ... .. T S e ia
v . how many colleges emplay f/1 spe;laLne@ “ .
COORGINALON. . +ev v ee Dot o1
info on services to hedhing utnpalred e e weerenel
state of the art mfo;mauqn e PO T ‘1 ,
. free wtoning. . ... Wl SR el
, adaptive equipment {this 1s on matrxj. ... .. Peprmneaeee 1
. . studyskills...... e v e e o
§ hélp n securing adaptve computer hardware, e g.. TTY,
o T talking computer, Opticon braille printer.,....a......% 1
. . integration of LD into academlm{vocat:onai or college] .
- T sbiting. . A A A 1
\ ) resource contram person at iSU {for mnfo and s’ervtces} ..... 1-

- - - . L]
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POST- COLLEGESERVICES o

11 Does your college offer transition pianmng to prepare special needs
sludems for employment in the community?
\

- Yes.. ... ..., cee e 31%

[

. = Notsure.................. ;
' Typé:}f trangiion planning services offered

~

placement services. colleg% ..............
workshops ...,.... .. ..., ... PR
counseling ... . ... ... Ll
" career asSeSSMent .., .. .......... e
drslocated worker, program e e
. seminars e e e e e
jobs ehubs .. ... o
women's reestey program ... ... oL ..
oo close wark with IL Job Training Progeam .......
adoltreentry... . ... it s .
JTPA (formerly CETA) ... ... .. RERRP
cateer guidance . .. ... vea e
jobtraiming ... .. ........ e ..
commurity placement services ........ . '.... .

— ok et ok ok b - e owma B R D WD AN

12 Does your dpllege offer specializéd job placement services for &pecial
needs students?

NOLSUTE .. ovvenrnrinnsnn v 3%
Speciahzed job placement services for special needs $tudents

respond 1o mdividual's needs ... 0L el 3
distocated worker Program . ... .....ooveunan.n ’
v cooperalive educationprogram . ...............
1ob seeking and keeping 'worksh})ps e
10b strategies workshops .. ...................
haison 10 other on-/ofl.campus agencies ... ...,
for hearlng impaired, — make telephone
contact for integew, prowde
interpreter forinlervew ... ... ... T
placementaid. ... ... ... e 1
- handicapped employment program (DORS) . .. .. 1

23 _ 21
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¢

piaoe;mgnt compor'menbo\f-vqcatmna[ .

traiming program for developmentally
disabled adults . . .0, ... ..oorvriineen.n..
placement counselor for special needs

-

*

students ..

Coorchnator — 32%Y ~

of Special Needs

_of Devejopmenyal
of De:%ppme al
* internot Specid| Needs

of Academic Skls Center '

_ of Hapdicapped Services

......

-

Cyestion #5 — Posmor; Tltle_[DélasIed I'nfon"mauon)

.............

““““““““““““

ducation ..............

of Vocational Special-Needs....,....... o
of Heakh and Speqial Needs . ..., ... e
of Disabled Student Services .. ............

Dwéctor — 24% :
of Developmental Studies Subdmvision. .....

of Diagnostic Test Center
of Developmental Education
of Special Programs

of iiudent Support Services

of Career Development
of instructiongl Support Services . 7........

of Learning Skills Center

of Learning Assistance Center ..a.........

Dean — 18%
of Continuing Ed. and Comm. Services .. ...

A

-of Instruction

of Student Development
_of Intercampus Affarrs'
of Student Services

Counselor — 16%

of Special Needs
Vo::atlonal

.of Special Seqvices ...... e P .

«

of‘VQcat;F;I‘geehﬁucal Education....... .
of Busingss Tndustrial. and Communuty

Service Programs

.
.

FEgN
’

[ U N I gy

-



'’ !
Assistant Dean — 5% ]
of instruction .....5...... e -1
of Business, Technology. Math . 3
andScience <. ... . e, e R X

e

Assistant Vicg President — 3% ’ .
of Instrsction ... .. P P e 1

Associate Dean of \nstruction — 3% .
- of lostrygcuon ... oo 1

o

Information, Referral, and Retention ~ 3% = .
Field Assistant for Developmental
A BIOIES e 1

-

Question #6 — To Whom Do You Report? (Detailed Information)  *

- w . -

A Pean — 34%
of Student Services ... ... ............ ;
OFf IS UCHOM < v v v v vt oottt vrennns
of Counselng ..o oovvemn e leiiinn., .
of Schoolof A& S......... v DU
of Community Services. ..................
Vocational Dean. ....... T .. R

4

of Student Affars .......... .. oo,

‘ﬂ- of Non-Traditional Education . .. \ ‘‘‘‘ y

of Student Development........... L s

P e RS R R I ]

Director — 18%
of Counseling .........oo.ooloyeiiinnnt
s o OfATIS R SCIBNCES . n v v
of Dmsion ot Developmental Education- - . - -
. . of Student Services . ... ool
) of Special Services ............ e
Of SUPPOIT ServICES « . v rviree i enntinns
of Center for Disabled Students ETRTRRREEE

B I e
-

Vice President — 16% T
. for Academuc Affaws . ... aLL,
" for Curnculum and Instruction .. ..........
for Student Development . ................

Oof INSIUCHON - . v vt e e ineans
. for Student Services ... ..o iviin e

President — 11%
-

- =t =k =k =

- . 4
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‘ *
Assistant Dean — 6% - . . -
of Counseling .......... [T |
of Couns?llng and Advisement .......... - 1
Coordinator — 5% . ) Ry
of Coltnseling . ................. . e 2
Department Charr — 5%’
ABE ... e [P 1
Continuing Education ..... .. fr e 1
Assistant Vice President — 3% .
of Academic ServicgS ........ .......... 1
Chancelior — 3%
. Executive Déan — 3% ) .
of Student Development........... PRRT i

. Registrar— 3%

Question #7 — Title of Urnt in Whu:_h You Work {Det?Ied Information)

s

Developmental Studies Und ...... .. R S 24% .
Support or Student ServicesUnmit .............. 18%.
©ffice of Instruction. . .«.. ... L. 11%
Continuing Education or Adult Education Unit ... 11%,
Counseling Unit .. ......oeennin e, e 1%
Learning or-Academic SkillsUnit ... .......... ‘8%
Special Needs or ServicesUmit ................ 8%- .
Community Services Ungt, ....... R 8%
Vocational/Technical Unit, ... ... g 5%
Business, Industrial. Math. Seidhce Unit........ 5%
Distnct Office ... ... oot - 3%
-
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