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ABSTRACT #
A study was conducted to determine the manner in

which special needs services were otganized in all 39 community
college districts of Illipois, the types of services offered, the
coordinatoi%s info;jnational needs regarding services Ofered, and the .0
-types of post-college transitional services offered to special heeds
students. The study was conducted through telephone interviews with
special needs coordinator; of 38 of the 39 colleges. The results of
thtstudy indicated that special needs services arelisualry under the
diction of a full time mid-level college administrator who has
duties in other afeas. Types of services offered by the community
collegei include traditional support,services, course alternatives,

'and'eguipment-related resources. Mott coordinators est:dossed a desire
for more information about all possible services such 4e adaptive,
coursework, diagnostic testing, and radio, television, or telephone
courses for the homebound, along with additional information.on
persona', assistance. The study also foundthat relatively few
,colleges offered specialized transitional planning and job pladement
services to special needs students beydnd those provided to all.

%students, but that the colleges,appeare4th respond to the
transitional needs of special needs ettailents on an individual basis.
Recommendations stemming froth the studylincluded hiring full-itime
special. negas coordinators at each college and providing them with ;

inservice training; providing more special needs services, and
conducting an assessment to determine the need.for school-to-work
transition services.
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Introduction
.

.. i
The provision of services to special needs students has generally been

t%

neglected Int 1978 book. Marsh. Gearheart and Gilrhean indicated that
* post secondary education for the learning disabled is poorly developed

Special needs.students apparently can enter the community college s open
door however, the outlook is dim for those students who aspire to success 1 i 1

L.- instroctional programs (§lefferrnan. 19831 .
e.

Recent studies indicate that handicappeb individuals of college age are
attending post-secondary institutions in increasing numbers (Black. 1982 .
'Johnsorr1981; Tpis same phenomenon is true for disadvantaged students
Community colleges have been perceived as second ch'ance institutions .4
providing equal opportunity to those who missed their firstthanie in public
schoolIVVircensk, 1983, The rellulting open admission policy has produced ir
an unprecedented Increase of new clientele. including disbrivaptaged and
handicapped adults .....

Opportunities are increasingly available for special' needs students in..
vocational education At the post-secondary level (Siefferman. 19831 This A.

observation appears particularly valid for vocational technical colleges '
Because of their multi-purpose mission and blend of academic and voca-
tional programs commanityecolleges may not be responding to the special

1 needs of handicapped and dis.agyantaged students as rapidly as other
educational institutions (elementary and secondary schools. vocational
technical institutions) At the mandates of the Vocational Education Act and
Section 504 of the VQcational Rehabilitation Act provide vocational educa-
tors. at,all educational levels,, the challenge of providing the services and i
support necessary to integrate special needs persons into the full range 1,tf
vocational education programs (Laski, 1981)

Many researchers of pcit secondary special needs services report that
a greater commitment should be made to assist special needs groups ..

currently unserved or underserved (Black. 1982) This commitment ap-
pears especially important for the'special needs adult population because,
one df every six handicapped adults is disabled (Bdvve, 1980) and one of
every four handicapped adults is unemployed (Phelpseand Wentling. 1977)
Concerned effort should also be directed toward disadvantaged youth. ages
16 24, since they often represent the largest group of unempioyed (Depart
ment of Labor. 1979)

Community colleges, as well as other types of post Secondary inslu
bons. haiie struggled with the identification and assessment of special
needs student The term special needs students includes those vOtio are
handicapped. advantaged (academic or. economic) or.limited in English
proficiency While some still struggle v7.5 problem rnost collegei.
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ciPPeaG Igo rictiotte systems in ', place which deal cirth,rdentrtrcation and assess-
n ent IMeers 1981) HelPrng special needs students acbleve4tteiearning
fida ts in p,?st. secondary vocatiopal programs I now the primaryIhrUst of
staff charged with the responstbilit y for special nee4 services in community
colleges .6ervrces and programsineed focu'i4d attenticr:A recent study in
Anzoha points out this need by recommencing that, the ide'Prtsfled nt.eds of
vectal fiedds students should be addressed through expanded services and
programs, especially in the areas of occupationat,traini rig aiNd job place-

,

mere )Black, 1982) '., . , ; . .. ,,% 4.,
t. 4 .

Services to special needs students en Illinois COmmunitv colleges were
point of thiltlydy The data about the gurferit status of services was

pried horn staff identified itccordinators of special needs services and
..i ..reporloct as such to the Illinois State Board of. Education. Department of

..44 Adult. Vocattcnal and Technical Education This'itudy attarnpted tgcliscover
i'l i the effect ceirthe adm,nistrative structure on the delivery of sendces at

.
litingrs comrriuclity colleg es,4 t2r the types of servicesvices beilo offered and used.
.rid (33 the coordinater4.need for additional. information about Services' tpe .
$ D e c 1 a 1 needs populations. . .

.. , c
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o
11 Ai ,

4 it, W . 0.
, v 1 . e

" PURPOSE AND SCOPE.. ,. ? v.. .
The purpose of tills study Wps to detettine the 1 i-A *1f 1 .

, 4X4'." . 4..,:litlarinton whreh sOcialneecKservtoes and ere co4rdnati2rof
, - , .tha6e bervices weitiadiTnenrstrAtively org.4,zed in Illinois /p.m.4. $ miinity.i6llegei., ;:: . ..' ,

,
.

. : .', 8 tTopestif services off4red to stiadial needs students in the cat''-
. it, .

,0 gones of ..stAprArt resources, course alternatives- ectiipmer111
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:. .. resoLrces. ank$ personal ssistance rg4so?rces, .' ,
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. ,. , frorpopulat,unpf it-restudy co4sisted of the 39 Special NeedsCoorritha- \
:tor:, klentrfred ori the :Special Oleed4 Addendum to the Local 'Planfor ,\

. . ... Vilicats4nal iduCtition submitted tottie Illincus StAte Board of Ethication.' ir
Ctcrpertment of Adult, Votational, anitypf hnicaltdtication. Of the 119,corit fl
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Instrument
. An Interviewer's guide was developed to use in thwelfphone survey
.Appendix Al The guide was developed with assistance from a group of four

munity college special needs coordinators It consisted of s,even items
Jealing with administrative organization, a listing of 16 potential services

leciffer ed with six standard questions for each service two open-ended ques-
tts atx.iut services offered and 4 questions concerned with post-college
svi v ces Tr v ,ntervie.so, guide was field tested with two ccrnmunity colleges
ind revisions wee made based on field test result%

Method r

..:`, .telephone interaw was conducted with each respondent in
-...ecember 1g83 .Each intervievv lasted 20-35 minutes Phone numbers
e.ere ei-tirPcl from the same report writch identified the names of the special
needs coordinators

s.

i

RESULTS

. -11c= r;?,1,11s this'stadv are doidAd into three separate categories
'..itegory 1 presents !innings related to the organization of special needs

v kces Category 2 'describes the types of servies offered and the coordtna--
%ors .nforrnatZnal rieerds for services offered Category 3. dawdles the.,
*.ties of post -Loilege ser,irces Detaileo findings are reported in Appendix B

Organization for Special Needs Services
CoOrdihaturs of Special Needs Services inJIlinors community colleges

to be full tone college employees (95%i but not necesSafpfy
courclinators While 46' of the respondents reported they devoted full time

special needs coordinating duties, 'another36% reported part-time
p r spunsiod'ties Must coordinators 156"0) indicatpd that they spent aver

one half of their time on duties associate'd with coordinating services to
special needs students. Thirty eight percent reportechspencling 100% of
their time in this manner, while 31 % indicated they spent less than one-
fourth of their time performing coordina g functions

The largest nurnbr of Goo; dam: s 174%) htrid administrative positions
while 13°... were faculty and another 13°were suPporeor professional
ti-,chnical staff The officiat tidy: held by special needs Coordinators varied
within the ollg"ges Most 130"cl were detignVed as "coordinators a-low-
ever 23°4' held the title of director. 18% wettitedeans and 15% were

';no re.,niindent held Ole title of 'Wslrltant vice-president
About one t' nordindtvrs (34'4) reported to deans within their
.-.044anizatior at of t:l (Kris,res.. Trio remainder reported to e variety of positions
For example. '8'. rf 1ff liter' to directors. 16% to vice-preset lents. and
11", to "prec,irionn.,

V
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Special ntyds coordinators were located in a variety of organizational
units within the colleges The largest percentage (24%) reported being a part
of the Developmental Studies Department while 18% were located in Sup-
port Sei-vice or Student Service units In 11% of the colleges, coordinators
were administratively housed in the Instructional Area, Counseling Area, or
in Continuing Education

Types of Services Offered and Informational Needs
The Vecsal needs secvices portion of the interview form contained a

listing of 10 services organized into fourbroad categories 'There were also
twp open-ended questions pertaining to services Results of questions con-

( < erning services offered are reported in the four categories and summarized
in this section of the report

Support resources There were four services listed in this category
These services were reportectas being offered withinthe colleges as follows
diagnostic testrna for academic placement purposes (92%* extra counseling
(76%), peer counseling (58%), and cl ubs, organizations or support groups for
special needs students (29%) All of the colleges offering these services
reported that they has been used by special needs studehts during the past
year

Coordinators reported that they wanted mote detailed information
about all of the services listed in this category, They were particularly
interested in learning more about diagnostic, testing, as well A clubs.
organizations or support groups

Course alternatives. Three services were listed in this section Colleges
reported offering these serhces based on the following responses adaptive
coursework (89°Ofb,dingual or 'Vocational English as Second Language
(VESLI courses (53%), and television. radio or telephone courses for the
homebound (50%) Not all of these services were used by students during
the past year Virtually all (97%) of the colleges reported that special needs
students were involved in adaptive cotmseworl However, only 63% of those
colleges offering television, radio or telephone courses indicated that special
needs students had utilized this particular service Further:morewl 8% of the
coordinators were "not sure if the television. radio or telephone courses
were being used by the homebound'students

Most coordinators (9400 from.colleges which offered servIcesedtp
course alternatives expressed interest in learning more about adaptive
coursework The' coordinators from colleges not offering services in this
"category indicated they wanted more detailed information about television,
radioor telephone courses for the homebound (78% of the coordinators) and
'adaptive coursework (75% of thA coordinators)

Equipment related resoures. Four types of services were listed under
the heading of "equipment related resources.' The following percentages
of colleges offered these services recorded textbooks, large print or Braille

4

. .1 L6-



1

books (84%). cassette recohders for hoirie'uSe 182%), adaptive equipment
(66%). and specidlized resource room (63%) The specialized resource
room" wasthe only service irithis category used by students during the past
year in every college where it was avarlable Cassette recorders were used in
71% of the colleges,'Which vi;as the lowest ranking for the four equipment
re6tediesource services

Coordinators employed in those colleges which offered services in this
category reported wanting more information about specialized resource
rooms 179% of thetoordinators) and adaptive equipment 176% of the coordi-
nators) Conversely those coordinators working in colleges 4.9hich did not
offer services in the equipment related category wanted detailed information
about recorded textbooks, large print or Braille books (75% of the coordina-
tor and specialized resource rooms (71% of the coordinators)

Personal assistance resources. There were five services P.resented
under this rubric The percentages of colleges repbrted offering these ser-
vices are as follows mobility assistaxe (87%), peer or professional tutors
(87%. readers (84%), notetakers (79%): and interpreters for bearing
impaired (71%) Ninety -seven percent of the colleges offering tutorsAndi-
cated that special needs students utilized that service during the past year
At the low end of the rare, 70% of the colleges with interpreters for the

a hearing.impaired reported students used this sef Vice
The personal .assistance resource services for which the largest

numbers of coodinators in dli colleges (offering the service or notp wanted
additional informatiOn were Peer or professional tutors, and interpreters for
the Oaring impaired

Summary'
All special needs services. with the exception of one (clubs: organize-,

lions or support groups), were offeted by a matority of the Illinois community
college districts Out of 16 services listed. 9services were offered by at least
75% of the districts The following services were offered by the largest
number of college distucts

Diegnosiic Testing for Academic Placement . (92%)
Adaptive Coursework ... (89%),
Mobility Assistance ..., (87%)
Peer or Professional Tutors (87%)

The services offered by the fewest number of college districts included )

Clubs. organizations or support groups . (2§%)
Televtion, radio or telephone courses .

for the hontebound . (50%)
8ilin9ual or Vocational English as a' Second Language '
(VEST.) classeis . (53%)
Peer or assistant counselors .

. ..
. (58%)

. .

Three services (television, radio or telephone courses. interpreters for

.,
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*se ht-ar and cassette recokters for home usei were designated
as not being uswil in approximately onefifth of the community college dis:

otaus All four services listed in Category 1 (Support Resources) were used-tn.
100 -. of the colleges which offered the services The specializtril resource.

r oom was the servicle used by students in all the colleges where it existed
A majority of Special .Needs CoordinatorS employed in colleges.which

offered the vailou,s services included in the survey wanted more detailed
,nformativn about all services being offered with the exception of cassette
recorders for home use This finding was also true for coordinators ern-

* played colleges which did not offer the services listed, except that the one
service not selected by a majority of respondents was bilingual or Voca-
tional English as a Second Language

The services for which coordinators in colleges that offered these
services wanted more detailed information included

Adaptive Coursework
Club, organization or support group .

Diagnostic testing for academic placemeril
ySpecialized resource roon' .

(94%)
(82%) ik
(80%)80
(79%)

Pik(' or professional tutors . ..179 %)
Interpreters for hearing, impaired . (78%)
Coordinators employed in colleges not offering selected services

wanted more detailed information about services primarily from Category 1
(Support Resources) The list of these services included

Diagnostic testing for academic placement . , (100%)
Extracounselmg services (78%)
Club. organization or support group . . ..... . .. (78%)
Television, radio or telephone courses
(or the homebound . (78%)
The Special Needs Coordinators involved in this study also responded to

two open-ended questions A long listing of services was provided pertain-%
wig to the question which asked for services offered by the college and not
included in prior questions The only types of services mentioned by more
than three coordinators were I1) liaison to other agencies (6 coordinators)
and (2) the diagnosis, prescription, and placement of learning disabled
students (4 coordinators)

When responding to an open ended question about additional services
for which coordinators wanted more information, a rather long and special
14ed listing was generated from resppnses While no specific services were
mentioned by a large number of coordinators, services pertaining to learning
disabled students were listed by eight coordinators

PostCollege Services
The final portion of The telephone interview included questions regard

mg transition planning to prepare special needs Sludents for employment in

6
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the community and specialized job placement services. Fewer than one-
third of thd. cOmmunity colleges (31%) offered transition planning to special
needs students The' transitional, services which were offered it kfolved
placement, workshops, counseling and career assessment A similar per-
centage (31%) of thp colleges indicated that they offered specialized gob

I . placement-services for speci-al deeds students Typically, the coordinators
said that placement center personne)risponded to the individual needs of
special needs students - It

CONQLUSIONS
The conclusions emanating from the study s findings are presented in

three parts
Organization for Special Needs Services

1 Special needs coordinators tend to be full-time college administra-
tors who perform the duties of a special needs coordinator on 'a part-time
basis because they also have other administratnie duties

2 Special needs coordinator.s are frequently mid-level ailministrators
with the title of ."Coordinaror" or "Director The coordinators are housed'in
a Oevelopmemtal Studies or Student Services division and report 40 a top-
level administrator who usually holds the utle of Dean

3 While some generalizations can be made regarding organization for
special needs serwces, there is a considerable amount 61 diversity among
Illinbis community colleges Local characteristics such as institutional size,
tradition and organizational structure may account for the diversity
Types of Services Offered .

1 Most community colleges offer the traditional support services to
special needs students and most of these services are used by students

2 Even' hough most colleges offer the traditional support services and
fhey are used by students. the majority of Special Needs Coordinators desire
additional, detailed information about existing serinces and about some
atypical services (support groups or clubs. resource rooms, and interpreters)

3 Coordinators' informational needs about support services varied,
depending on whether or not their colleges offer particular services Many
coordinators who worked in colleges offering a particular service indicated a
need to learn more about that service In general, coordinators empleyed in
colleges not offering a particular service also indicated a need to learnabout
that service . ,

Post-College Services
1 Relatively few carttes offer specialize nsitional planning a'nd job

placement services to special needs'students d those services typically
provided all students .

2 Community collegesappear to r span o the transitton.tfrom col-
lege to work) needs and job placement needs of s cis' needs studentson an
individual basis

.

4 .
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RECOMMENDATIONS
Based upon the results of the telephone survey; a series of recom-

mendations was developed for consideration by the Wino's State Board of
-Education Department of Adult,Vocational art ti Technical Education and
the.illinois community colleges offerrng services to special needs Students
These roecommendations. aimed at each constituency, are as follows

Illinois State Board of Education, Department of Adutt, Vocation* and
Technical Education ;

1 Give priorify to ttfe funding of full-time special needs coordinator**
' each community college district

2 Provide additional funds to Tcrease the quantity of services prOvided
to special needs students enrolled 'in vocational classes in all community
colleges ,

3 Design and deliver a system of inservice activities targeted to special
needs'coordinators and vocational teachers at the.college level The areas of
Lourse adaptation. curriculum modification, and providing personal services
isupport resouaesl to special needs stude is should form the foundation for
the inservice effort

4 Develop inservice activities at introductory and advadred levels
to meet the vaqing needs of special needs coordinators and vocational
teachers

5 Develop and disseminate a curriculum modification guide for use by
community college special needs coordinators and vocational teachers I"

6 Focus research end development activities on transition services
between school and work tlirough such mechanisms as funding incentives.
demonstration projects. private sector, linkage developments, and coordina
tion with the Job Training Partnership Act 1.ITPArprograms

Community Colleges .

1 Arialyze the present role, workload, and anticipated status of the
Special Needs Coordinator to determine those functions associated with
administration. coordination. and the provision of direct services Considera-
tion should_be given to the amount of time needed to fulfill acIministratke
duties and respOnsibilities comparpd to the direct provision of services

,2 Determine the need for full-time personnel to administer. coordi-
nate ancfprovide services to special needs students edvaluate the position
title held by the person responsible for special needs s vices A 'Director or
Coordinator of Special Needs Services- title is most c mmonly used and
Suggests major resporNbilities for special needs servic s Titles of "Dean;
.and other typeTs of suggest duties and responsibilities beyond
those of sPecia I r1f-0 services and tend tomdicate a part time allocation to.
these services

3 Consider the reportingrelationship of the Special Needs Coordinator
and the attipistrative supervisor Consideittion should be Din to where

. -
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f.
the position should be housed (Developmental Education division, Student
Services area, Support Services area, othertto enharke communication and
cooperation for ,the best delivery of instructional and personal services to
special needs students Also. give consideration to the position (Dean,
Director, Vice President, other) to which the special needs position reports
Reporting relationships should insure proper authority and responsibility for
the person occupying the special needs coordinating position

4 Evaluate the quality and need for present services wovided to special
needs students Consider the college s abi(ity to meet the current and
potential demand for the services and assess the outcomes of the services
provided -

5 Cbnduct locally directed assessment to determine additionar-ser-
vices needed by special needs students Particuleattention should be given
to an assessment of need for the followin9 services support groups, peer

spec,alized resource room diagnostic testing, and'apecialized

Sit,-iy tii(- potential of combining services to expand the range of the
offefed For example preparing Peer counselors to Work with a

d:v.Acial needs student Suppel group would link two services molt frequently
used by special needs studers

7 EvaiWate the quality pnd need Or transitioreal services provided*
special needs students preparing to 1 ve the college for a role in the
community Consider the college's ability to meet the current and Potentbal. -"r
demand for the tr ansitional services and assess thiroutcOmes of theservices
provided ,

8 Conduct a needs assessment to determine additional transitional
services needed by special needs students Particular attention should be
given to an assessment of need fbOthe following specialized transitional
services placement services, job-seeking workshops( career preparation:
group counseling, career assessment tests, and a Job club

9 Investigateihe formatiori of linkages with external groqps to secure
additional resources for offering instructional. tranSittenai, and personal
services to special needs students Local governmental agencies (e g . Pri-
vate Industry Councils. Department of Rehabilitation Services) private orgaR-
izationS. and citizen volunteer groups should be contdcted and utilized byt e
college to enhance resouriaesand.'or expand the servic.ps provided special
needs students 1e 4`, 4.."
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Person Interviewed College Name

440 ,

ORGANIZATION OF SPECIAL NEEDS SERVICES

3 Are you a part full time college employee? (c one)

. o

.

2 Is your position as Special Needs Coordinator part full time?
. . .

% ...
3 What percentage of your time do you spend on coordinating s 'al

needs? 9°7
.

4 Is your positioh
J.,

Administrative

--. Faculty
$

Paraprofessional
)

; Support Stag!'
) ..

5 What is your position title,

r

6 What is the pilsition Idle of the person to whom your report?

I
.

7 What 45 the title of the unit (departmer, division) in which you work?, ,...
.

8 Does your college offer other services not described in the following
matrix? Would you be willing to share your knowledge and experience in
any of these areas? (Intervievier: List and check)'

. r

9 Are there additional services that you would like to learn more about?
(Interviewer. List) ..

.12

r
Ey 14
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.1;0S-It-COLLEGE SEM/1CW

Does your college offer transition fanning% to prepare special needs
students for eihployment in the cOrnrrturutyr (Inter v !ewe? give these
examples orlly rf 6edessi3ry job coaches, job development. etc )

I

Yea
No
Not Sure

If yes,liSt 2 types of transition fanning services offered

1

2

4. .

4

.

1

.
.

1 Does your college offer specialized lotplacement services for, special
needs students?

-

14

Yes
No
Not Sure

.
If yes, list 2 specialized services offered

1

2
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:ORGANIZATION OF SPECIAL.NEEDS SERVICES-

N =38
%or

. 1 Are you apart- or full-tome college employee? -

444.

95°,6
Pan Time 5%

1

2 Is your position as Speciaj Needs Coordinator part or full time i
41

Full Time , '46%
. Part eRr

No sponse
48°)0

8%
4:

3 What percentage of your tsme.do you spend on coordinating special
-needs?.

.

100% of time 38%
'0%-24% * 3t%

75%-99% .. 10%
25%-49% - 13%
50%-74% 8%

' Two respondents vacated other personnel spent up to 100%
of their time on special? eels progrems

4 Is your position

Administrative 74%
Faculty 1.3% 't Support Staff

0 Paraprofessional
Other

eg. Professional/Technical k-,

5 1/17itat osyour position title?

Coordinator 30%
Director 23%
Dean 18%
Counselor 15%
Assistant Dean 5%
Associate Dean 3%
Assistant VocePresident 3%
Field Assistant

6

, 618,-



et / : ,
b What is the position title of the person to whoop you report ?"-..

.
' Dean . 34%
'Director 18%
-Vide President . '16% "s
President . 11% ..

Assistant keen .. 5% i.

Departmeni Chair 5%
Coordinator 5%
Registrar 3%4 tit
AsststanVicePresident ' ' 3%' .r...,
Chanceteliir / I 3%'..t d
Execotiye Dean .,-- 36/4;i 4 No

. :fdtal ier,c4ntage 00110; thap1.001?4because in some cal'es.. ., a
personnel report to morethin one person . -. - . t - , . ,_. _ , olibi)

7 What is the titlio, the unit (department. dtvisibril in whichyouwilrk7; ',
Develorronenial Studies 14%.. .. .

. . .Support or Stucje .ntServices .18% , 4 r
.

,Office -of Instruction..' > "11% ,e i
. - i S

4 :14/0COUrtSehng - ... . e

Comte-it:mg or Adult Education / , 11% . .
. ..,,

. . Learning or Academic SktIls, . e, ,
Special Needs or ervices ... , ..... If.% ...' .. '',85ts 4

, COMM unity Services ,. e : \ 8%' .

. ' . .PiFI 4 1
5% , %.-i-. Vocational/Technicat ilik;

Business, lndurry, Vath, Science .: .--..... .... .5% t ' .
.. District WRY . . :. / 3%

di . *

Total greater than 100% becauYe some unit titles corn6in
Iwo or more units . ,
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94% 6% 80% 20% 8% ICO% 25%

#5)
76% 24% 424% 78% 22%

73% 27% 42% 75% 25%

100%1 .0 82% t13% 71% .0 76% 22%

97% -,3% 34% 6% 11% 75% 25%

75% 25% 75% 26% 47% 39% 61%

88% 32% 58% 42% 47% 78% 22%

1313% 12Se . 69% 31% 11% 75% 25%

81% 19% 43% 52% ; 18% 57% 43%
J

80% 20% 76% 24% 32% 87%

96% 4% 79% 21% 37% 71% 29%

85% 15% 73% 27% 13% 60% 40%

94% Os 79%. 21% 11% 75% 25%

78% 22% 62% 38% 13% 67% 33%

87% 13% 67% 33% . 24% 56% 44%

78% 72% 78% 22% 29% 73% 27%.



9 Does your college offer other services not yet mentioned/ Would yOu be
willmg.to share your knowledge and experience in any of these areas)

Wilting to share '
41/.11°

liaison to other useful agencies, e g , DORS 6
Lb diagnosticspiescription and placement 4
priority registration i 3
adult reentry 3
special needs are tended to.'eg , textbook taping ... 2
counseling . 2
alternative delivery, e g , micrpcomputea 2
development for general public regarding special needs 2
monitoring campus accessibility t 1

adaptive classroom rAlirrials. e g , rewriting ..
test materials

scribes for quadraplegics and manually impaired ... 1

recruit, counsel. and retain%conomically and
educationally disadvantaged 1

study skills class ..
,

1

pre-entrance assistance (usually English and math) 1

personal assistance for disadvantaged, e g . newspaper .

.ad for babysnter for student who could not attend , I
school otherwise.

friendly dean of students . , 1

provide teacher aides for largd classes,p g , welding and
machining classes

assign interns to data prOCeSSing 'Ir
large GED program , 1

keyboarding assistance 1

'reading/writing needs 1g

transcribers for cerb'Bral palsied 1

paraprofessionals . ' 1

test proctoring, e.g . iintirned, typers, re4rs 1

term paper typers 1

.1
lockers 1,

parking permits. , , ,.
a

1

LCOtutoring in content areas 1

staff development kir faculty regarding special needs 1
,)

transport for visually impaired 1
..

braileg of assignments
career counseling , .1
interest testing I' 1

translators fbr tbreign languages . ' 1

women's center f 1

le

/ 21. . 19



assist in financial aid
domestic abuse assistance
follow-up letters to graduates and continuing

. '4

students . 1.
divorce support groups 1 '
ma* supporNroups 1 '. .. ,

10 Are there additional services. not yet mentioned, that yOu would litce tO .

learn more about? .. -
,..

info on. services to LD ) 3
diagnoslic testkig fore 1..p .4 , . :-. 2 .
transitioniplanning . , 1-,, , '-... ,,

r

. ..1,

.4. how othel- schools maintain lib specialist ' "2
. , ... job plaeernOt (Specialized for special needs) 4,

4 ,...,
funding esources outside education. .g , bOsinest. and

. industry grams, 2
.

.. listing of available outside resources (DORS. other ,s,

agencies) or computerized data baseof. needs -21'

I* imaiwyement of services to special nesds
.

.. t
. whalware otheirs dOing - '' -. '

, .. -4 .1 4.)

are networks possible.or- existing for. taped 'matte's 1 ..

hoar to contact DORSrnd use as resource A 1 . ,

ideas on'cost-effqctiveness,,efficiericy for any specill; -
..

needs'seryices .; .. .
-- , 1

provisions by other colliges for emergency evacuation, 4 .

.of special rfeeds student : '. - - 1

, what is consider4d a successful remedial program
ID of students for wry info^ ,

.
. . 1

info on4wholestpdent remedial' programs 1. .
. assessment tobis fiir Z.vritiricrikoficiency 1

41 criteria for providing services to Lo 1 1 ,..

how many colleges employ f/t spetal-nest, ° ,
. coordinator 1 ' 1, ..

info on services to hedring Ifripiired ,. 1

state of the art inforsnatign ,, t 1

free tutoring , .` 1

adaptive equipment (this is on matrix) , t .. 1
1

1study skills
help 'in securing adaptive computer hardware. e g., TTY, ,

7 , talking computer. Opticon braille printer , .. 1

integration of LD into academio.(vocational or college)
' slitting ,, 1. '

, resource Contract person at ISU (for info and services) 1

.. . .. . .. .

20 .4
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(41
POST-COLLEGE ,SERVICES

.

. .,
,

11 Dyes your college offer transition planning to piepare special needs
students for employment in the community' .

. ,

.

k No .66%
Yes 31%

... Not sure . 3%

Typ4Iftranqition planning services offered

placement services. collel ................. 5
workshops ... ,. . .. .. . . . 3
counseling 3
career assessment . 2
dislocited worker. prOgram 2

/seminars 1

lobs 'Clubs 1

women's reentry program 1

close vvekrk with IL Job Training program 1

adult reentry 1

JTPA (formerly CETA) .. ........ ... 1

career guidance 1

job training , 1

community placement services .
1

12 goes your *lege offer specialized lot?. placement services for gpecial
needs students'

No 66%
Yes 31% .
Not sure . 3%

Specialized job placement services for special needs students. ,
respond to individual's needs 3
dislocated worker program 1

cooperative education program 4
job seeking and keeping "workshOps . 1.
job strategies workshops 1

liaison to other on-/off-campus agencies 1

for hearing impaired. make telephone
contact for infiryiew, provide
interpreter for interview t

placement aid . 1

handicapped employment program (DORS) 1

...---%
....0

23 . 21
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. .

placeintnt componen4vopational
IP training program for developmentally

. disabled' adults : 1

placement coUnselerfor speCial nee6's
students 1

Question Position Title(D4tailed Infoimation)

22

Coordin'ator 32% %
..of Hepdicapped Seryices 2

of Special Needs , 2
., .

of Dev Women al Ills Center 1'

of Deve opme al ducatiori ... 1

Intern f Speci Needs ' 1 ,

of Academic Sk is Center 1

of Vocational SpecolNeeds. , .1

of Heakl-ind Special Needs 1

of Disabled Student Services 1

. .
of 5...Ludent Support Services 1

. .
Director 7- 24%

of Development al Studies Subdivision
of D6gnostic Test Center
of Developmental Education 4

of Special Programs
of Career Development
of Instructionel Support Services -

of Learning Skills Center
of Learning Assistance Center ot

of Special Services

Dean -7 18% .
... of Continuing Ed. and Comm. Services 1

of Instruction 1

of,Vocational/T nicel Education 1

of Busin ndustrial. and Community
. Service Programs 1

of Student Development 1

of Interc'ampus Affeiri' 1

of Student Services i 1

Counselor 16% -1 -of Special Needs
Vopational
' . .

1

1

1

1

24 4
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Assistant Dean 5%
of Instruction
of Business. Technology, Math

and Science
.

Assistant Vicp President 310

of Instruction

Associate Dean of Instruction 3%

4 of tbstrigtion 1

Information, Referral, and Retention
Field Assistant for Developmental 5'6

. Studies' 1

Question #6 To Whom Do You Report' (Detailed Information)
.4 .

A Dean 34%
of'Student Services .. . ............ 3

of Instruction 3

Of Counseling - 1

of School of A & S 1

of Community Services 1

Vocational Dean . 1

4".
of Student Affairs 1

of Non-Traditional Education
---....-1

1

Of Student Development .
.,_

1

>0. .
Director 18%

of Counseling 1

of Arts & Sciences 1

of Division ot Developmental Education 1

of Student Services 1

of Special Services 1 )
of Support Services 1.
of Center for Disabled Students 1

,

Vice President 16%
for Academic Affairs
for Curriculum and Instruction 1

for Student Development 1

44 of Instruction 1

(or Student Services . 1

President 11%

.or
25
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OP

..,

Assistant Dean *,5910
of Counseling 1 ..,

of Counseling and Advisement 1

Coordinator 5% ..
of Cotinseling 2

Department Chair 5%
ABE .. 1

Continuing Educ.Aiion ..... ..,.. 1

Assistant Vice President 3%
of Academic Servs* 1

Chancellor 3%.
.

Executive Nan 3%
of Student Development 1

Registrar 3%

, r.
Question #7 Title of Unit in Which You Work (Det,,ded Information)

Developmental Studies Und / 2456

Support or Student Services Unit 18%.
Office of Instruction 11%
Continuing Education or Aduft Education Unit 11%,
Counseling Untt 11%
Learning orc.adernic Skills Unit 8%
Special Needs or Services Unit 82i.-

Community Services Unit, . 8%
Vocational/Technical Unit e 5%
Business, Industrial. Math. sciei-ice Unit 6%
District Office 3%

. i
24
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