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. ' . RATIONALE
The federal government is the nation's most prolific publisher. - -
. - y : b
’ Even though only a fraction of the total federal -publication output is . . e

received by liBraries through the depository system, in EY 1983 the Gov-
. exnment Printing Office reported that the Library Programs Service dis-

- tributed aporoximately 30.4 million copies of more than 62,000 titles .- -

S - . L]

. . . 1 : . - N - “ ‘
to depository libraries,” For those libraries which select a large per-

centage of available items ‘the problem of bibliographic control is of v
5 " ‘ . o
major proportions. oL ' : - :

3

T Although the dovernment issdﬁs access tools and commepcial publish- o o ‘
3 . N \ ) o? . N

‘ers supplement these with a variety of specialized indexes,'librarians

seruing a researchaoriented cliehteIe have long pondered the provision

’ . of un1f1ed access to government mater1als. The fact that most l\brarles

do- not prov1de blbllographlc ‘records for deposltory items whlchﬁare inte-

%
grated with records for other library materials has led to a wide!

-

underutllrzatron of documents sources and to an iasistence on the- need
. P - >
o for 1ntens1ve 1nstruct10qal act1v1t1es on the part of documents and ref— B\

w'erence librarians. Unified. access from a central pornt of 1nqu1ry (a .
card ca&alog, an online catalog) could redate the need for 1n—depth

1pstruct10n on the organlzatlon of -documents within 11brar1es and on the
/ . . .
1ntr1cac1es of documents b1bllography. It mlght also fac111tate the

/ ~e

progress. of research at many.1nst1tutrons. | " : \» '

5 ‘ - ‘ L

Accordlng to the 1981 Government Pr1nt1ng Offrce Brennlal Surve}

'of Depos1tory L1brar1es, 67% of depoyltorles maintain their documents rn
.. o " 1‘

a separate collectlon and 71% employ the Superlntendent of Documents
class1f1cat10n for 75 to 100% of their holdlngs. Only about 6% of

depos1tor1es caLalog all the1r documents.,Elght 2 catalog none of the1r

N
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'documents and 53% catalog fewer than425%.2 Although most .libraries .

choose not to catalog most of cheir documents, the obvious question which

- -

persists for a 11brary seeking to proVide efficient acceSS‘to the vast:

— P . v ~ Fipe— SR IOV

array of materials issuedgby the federal government is: can effective

1 + [
service be provided by rélianCe upon printed or online indexes or should
. . * '

documents be bibliographically controlled throuah the library's'main

catalog’ a ' - ' » _ R

N
— t

" A large reSearch library m ¢\Et make many dec151o€s regarding the
cost- effect{veness of its rettieval me‘hanisms. A governmedt.doqument
collection which may account for a relatively'@mall percentage3 of the
librarY's holdings can be easily organized outside of the central cata—

: ’ " '

'log througl use of the Superintendent of bocuments classification coupled

withlaccess'to‘printed or online indexes. However, the degree to which

"this access islsegregated may affect the nature and success of research.

conducted. Integrated access can be prov%ded by dispersal of documents

“ to their appropriate classified place in the collection or through;

LY
N o

_centralized bibliographic_contrbl of a.separate collection organiaed in
Superintendent otlDocuments_classification. Perhaps the best cag:'for '
completely intégrated"acceSSgto government publications can‘be made'at a
large research librarv; Such a Iiprary‘is, after all, the only type of

- ’

library that can be'reasonably expected to contain a 1arge portion of
the material required for scholarly'inquiry. With such an expectation'it

- -

segms an obvious coroliary that the material, once acquired, be made
easily retrievable. Yet, because of the volume -of yearly depository

receipts, and the ekpense;cf cataloging them (intensified by the biblio-

o
'

graphic complexities of documents)-even'large research libraries have

opted to maintain uncontrolled-collections purely for economic reasons.

T 6
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An argument E?Equently advanced in favor of the separate'uncatalogf

ed documents collecﬁlon is that adequate’“access can be obta1ned through

b

availahle indexes, in particular, the Monthly Catalog of U.S. Government

Publicatilons. In fact it has been shown that the knowledge and ‘under*

. . N &
ezforces which drive decisions about documents‘disposition in a

L

large Yesearch llbrary are different from Lhose wh1ch dr1ve decision- -

»

mak1ng,1n regard to other types of research mater1al Because most docu-

ments Jf% acquired w;th ut regard to actual cost and do not requ*re
Ny .
complek‘acquisit;on-procedures, there is no imperatiVe to facilitate use
. . . .

i order to support continued purchase. If a book budget dwipdles or! a
serials ‘budget is cut, dacisions are made about selection based on use.

. a - - ,
ggwever, documents re:azivel unrough the dépository system continue_to

-
Y
S,

‘arrive regardless of changes in the libraryls budget. Sincelthe-number

of items recz2ived on deposit continues‘to increase, the decisions, that

. < .
. - -

k‘»’ .
nust ﬁe made about documencs maintenannw and retrieval can only become

more complex. The fundamental issues are clouded however, because organ—

1zat10n through the Superlntendent of Documents classxflcatlon to some

degree mit1gates access problems_ln uncatayggjd collect1ons.(

‘o The rationale for studying the use of documents is clear. Given the
. . . '; : ¢ Y ) . " )
reldcive absence of difficulties involved iil acqujsition, analyses of -

. 2 ' - .. . s . . .
use are required.in order to determine the level,and extent of biblio- 1

graphlc control to be applied. User studles of documents are‘@?w and

.

have little comparaplllty In l980 several researchers noted tnat the
‘ ‘ ) 1 &
question of documents us< has barely been addressed.

e,
.

~ ’
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: cat'&bg. The U%lverslty of IlllhOlS Library 1s thus one of the few maJor

_contihued to receive full cateLégingI Brief‘bibliographic recofdshfor

’ relatlonshlp between b1bllograph1c coqfxgitand use.

iy,
24

\

The project supported by the PETREL grant was intended to be a com- '

pcehensive'analysis of the use ogsdocuments at the University of Il~

A - * L‘ 1
linois at Urbana-Champaign}fa major research library, tt;yas designed in
particular to ascertain to what degree provision of full bibliogtaphic

) . EI
control at UIUC faciljitates documents ude. The case study approach was
o . s

' used because of a number'of‘factbrs about the case library which should

N -
allow generalizable obs®trvations to he made: ’ -7 '

-

. : : / .
* -1) The library is one of the largest in the United States. It is - 14

the largest publicly suppopted university coliect}on-in the ngtieh. '

2) Researeh carriee out. by faculty a the'University-of;Illihois is
at ;vhigh.level of exéellence’and sobhistication. Illineis is a Carhegie'
Levei I university: ,‘. " ‘.“ o,
3) The Qpiversity'oﬁ Illinois Librafy‘has always attempted to‘pto-

. [N > W
vide full cataloging fotr all depUsitory documents except ephemera. Until

.1980 feaetal.government»publicatiohs were classiﬁed in Dewe9 and dis-

”

persed throughout a highly‘decentralizeé library sYstem. In 1980 a ﬁajor

reorganizatidn took place. A'centralized chuments collection classified |

using the Superintendent of Documents system was established. Document

/
/ . - . \ .
them %Pntlnued to be added to LCS, the lerary s onllne c1rculat10n ',\ L

R / \
system; and full cardsets contlnued to be filed into ththibEZry s main

l

. i
libraries in the country in wh1ch it is even posSible to examine the

|
\

e | . : . : ST Y
. . . 3 \

-

4) Statlstlcal packages assoc1ated with the LCS system also make

it possible to generate'data on who uses documents 1n\e \\Tge researchx ~

¢
.
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// .
library setting and which documents are most frequently used, Slnce LCS
e =N : :

) : ' ’
~ is a statewide system, the uge data include off-cgmpua as well as on-

campus ugers. We can therefore make some observations on how the pro-

. * - N \
vision of cataloging at a lending institution effects the sharing of

el ) -
documents resources through existing networks. - f - '

. .,

§)/Tﬁ€‘bibliographic control provided at Illinois by brief online
L A " o )
‘bibingé;phic recerds and full ‘cardsets in the main catalog will soon

be enhanced by even more-complete and flexible acéess pEovided through
. s wp P ‘ .
an online catalog s&stemv Evaluation 'of the impact on use'of fgjl online
. ' . ' LA .
access to dgcuments records will be possible through comparison of the

) : data collected:inithe present study with déya to be collected after the

+

online catalog is operational.
r [ S . ' . B A R . ‘ * ' -
.. These factors make the UIUC Library an appropriate laboratory for a -

broad study of documents use. The investigators encounte:ed‘a*numbér of

problems‘before the final report cbuld'bé“agggibbed.'Bec;use the ‘process

0 . v e . . .ﬁ’ 8
of developing the project was, in part, one of the opgectlve§ of the -

>

)

funding agencybthe investigatdFs_haverprovided a summary of their inter- ».

- e .

action in Appendix I so as not to detract from ths~E£E§entation of

N
\

methbdology,,execﬁtiOn and findings.

./, .

/ REVIEW OF THE LITERATURE \
,'Several\puﬁlications have included literature reviews which summar-
ize the spatus of user studies in documents. TerrYVWeeth examined, and

compared-library surveys, citation studies, and user surveys concerned
in whole or in part with government publications and identified four
;o 3 : Sy . ~ e - : - - e »
. : . . . . . R o
studies of federal documents. in academic libraries all examifing faculty~
: . : . ! \ -

A
.

¥ ) . ) Fl . . . . ) -
use: McCaghy and Purcell's investigation of social science apd;humanities

S . . - . B - . o
———— i i .- \ = . S o X
! v —= Lo . . N - ) N R
o I B . » . : ) Cow

- . S . g
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faculty at Casge Weatern Reservae Uniyaratty;7 WL}aon'h aty Trinity Uni~

. ) 9 ; '
Y VerﬂitY;B McIlvaine's at the Univerasity of Connecticut)”. and Hernon and

L «

“Williams' at the Univeraity of Nebrqaka.lo

A3
+

Weech's diacusalon of thease satudiea, which presenta a tabular com- .

* parison of findings, includés‘the observation that "caution should be

/
t

exercised in éompafing the results of these atudies since methodologies

varied."ll This sentiment is echoed about the same four studies by Hernon

’in the literaturg review for his study, Use of Government Publications

{

! by Social Scientists, as he notes, "extensive comparisons among these
. Pw- ! . g R ~

' 'cémpuséb are difficult given the difference}in sampiing proceduresland
quéétionnaire empha,sis."12 Hernon's study investigated the use of‘doéu— .

ments at seventeen academic depository libféries in Illinois, ‘Indiana,
Michigan, and Ohio by social scientists. 3 Questionnaires were sent to
. T ) -

economics, history, political science, anéﬂsocioloéy faculty -and follow~

.

up site interviews were condupted:for a subset of the group surveyed by

4 .
B M i

’ - ’ . .
mail. An additional questionnaire was sent to the individual in charge
of documeants at each institution. 'l

o ;

However, the- studies identified have all focused on fa-ulty use. _ .

(o]

3

- Weech idéntifies only one study, a master's thesis conductéa in'1956,‘
‘that gathered data on all users of an academic libra;y.14 He.also points

out that he could find no other studies "that' would provide evidence of
: . . ¥ .

~the importance of subject acceés thpough the.card catalog to all library

’

: e e, : 15
users--perhaps because so few .libraries catalcg documents. Weech
o : - . [ . L.
) v e

asserés that -more research in this area is badly needed. HEFcalﬁs qu r

'\ ? ! . ..t
cher study of studenb\ind non-faculty use and for examination of the B

. — . : B 16 -
¥ - .relationship between user status and p;EEerns of access.’
/ ’ ‘ ' ) ) .

. . o PR
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Given the dearth af base-line data ahout kthe gensral use of: federal

-

GOVﬂrnmanr publications in an academic lihrary the investigators sought

e — s e T

Lo nxamine total use for-an Lntanatva nerKOd. The opportunity pcnvidud
hy the PETREL program appeacs to he the flrat time that an individual
;‘ *

» l
in~charge of an academic depoaltory collection and a faculty membev at

[ L]

a school of library and information gcience Bducation have cooperatead,

N v

to invastigate documenta uae., ‘ ' -

DOCUMENTS AT THE UNIVERSITY OFf ILLINOIS ATHURBKNA~CHAMPAIGN LIBRARY

Restructuring of the documents function at¢Illinois was.motivated

by a number of internal organizatiohal factors and facil}tated by several

external developments.‘Reconsideration of arrangements for documents was

precipltated in 1978 by a general reorganlzatlon of Techn1cal Services

'along functlonal 11nes. Federal, documents had been processed by the

'Documents D1V151on of the Ser1als Department until 1978 when that de-

partment ceased to ex1st. A commlttee of librarians was appolnted .o

recommend a new plan for the handling of documents. Their report recom-

v
3l

mended the creation\‘; a new documents unit to comb1ne the publlc and .-

technical servi®es fuhctions associated with documents.,It‘was agreed

I
3

that the federal dep051tory collectlon could be largely centrallzed and

la551f1ed u51ng the Superlntendent of Dqéaments Cla551f1catlon scheme.,:

All new monographs and serial t1tles rece1ved after December, 1979 were

Twl

tO'be ‘located in the main Library bookstacks. It was agréed that~live
Pt

— aQ

dep051tory series then located 1n the. branches would cont1nue to be sent #

,.;" .

,» - ;’1' .

to theSe locat10ns at least for the forseeable future..Reference serv1ce

: ’ e
was to be prov1dedefrom a core reference collectlon and offlce .area ..y

. . . . \ . B

located at‘onefend of the large main_lerary reference room,

‘—\.r . i e

»
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i
Tn 1978 lUu, HIUCYs nnline’htruulatimn system, became operational.
Althougl the recnrds in theﬁihxuﬂﬁtlnn systtm are not full eataloy
records, LOH doos serve a limited union catdloy funutiuu} providing:

information on total sysatem holdings to all bhranch locations, The exia-

tence of LOS made L6 poasihla to eatablish a centralized faderal docu-

M mentya collection whoge holdings conld he known to and, easally elrculated
. from, the hranches, The exiating [0S asystem will soon be enhanced by the . .,

F R

5o

‘addition of an online cataleg component previding complete and far-amore ™

flexible accéna to holdingafinformatton. Illinois has had a long crédl~
tion of providing full cataloging for documenty, Also, the proviaion af
records in.the online system; which would be searchable' from terminala
in thehdepartmehtal‘libraries, seemed‘essential to the acceptance'of a

centralized documents collection in a library where documents had former-
. ' N a : K : )
. ' 'lyﬂbeen fully -integrated into, the collections. For these reasons, pro-
‘posals for the creation‘of a central depository collection had to
include‘plans for cataloging the\materials} ‘ m
. The externaL factors which 1nfluenced plans for establlshrpfﬂ; '
D e . [
\, . ¢ . / . "_l
fully@cataloged central documents collectlgn/included the followxng..
v ! T / .
. 1976. the Government Pr1nt1ng Offxce began to add its catalo g to the

|

/
OCLC database. In/iate/i980 GPO became the natlonal author1ty for de—

4
scrlptlve/gatai/olng of federal documents. An unpubllshed study done at
thé/Illln01S State L1brary in December 1979 1nd1cated that cataloglng '- e

for 84% of federal documents could be found in the OCLC. database W1th1n <.

o

,approxlmately elght weeks of the date of shlpment._The same study 1nd1—

. .
.« i .:‘4. . ® N

¢”cated that 53% of the cataloglng found was 1nput by the Government Pr;n"

o

;';: 1ng OfflCE.;? BaSed on th1s study and on moves to strengthen GPO"u

’ 3
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position as the national documents cataloging authority, Illinois expect-

ed to see man and better (g.e,, more standardized) records béing input

1 ¢

faster to OCLC by GPO. The decision was therefore mdde to integrate docu-""
i . P4 . "

. | - N
ments into the exi§ting technical processing work-flow. Approximately

»
7

85% of library mat%rials are cataloged at Illipois via OCLC. It was

decided that record% for the Illinois catalog and database would be pro-

>

duced through the use of largely unediéed records in the OCLC database.
. ) q

jIllinois'currghtly catalogs about 70% of depositdry rifeipts witﬁih-

about ten weeks of their shipment date. The rest are cataloged asfcopy'

- N N

. becomes available. Most of the cataloging-hsed»és GPO'cataloging.‘Qqnthe

’ ' T ' ' . - a7
order qf 20% is contributed to OCLC by'other institutions, bub>this;,j : N
cqtaloging has been found generally to be of reasonably high quality;l?' 2

Lo»

While some documents remain uncataloéed for varying periqdéubf

records for most high-use items-appear in the main Library catalgg and ..
. N "\‘_\ '- M'q . = . |:‘
- " T " ) ; . . .;"; R
in the online systemn within a relatively short~period of time. S .
T \ N ‘ . R : *

METHODOLOGY ; ~
V The creation of a separate document§ shelving area in the closed : .

stacks provided éhe mgéhanigm to identify documenﬁs-uée;s agﬂbéﬁpffétéff; e
eXit. The investigators aévelopéa=a simple questiépnaire|to detérﬁiqe )

user status, dépafﬁment,‘hoﬁ4the document to be circulated wés idgnti—
fieﬁ,nand.géasbnsbforbuse. Robinson ‘has obseryed that "the circulation o : i

desk is Ehg-natural plgce to soiicit and capture infqgha;ion abodtvthg , .
ability of the collection'to meet user-;eeds since thére_is an'opportun—

i:y to contact néagly all gsers at a time when they~have jdét'uégd the - 5
colle.ction."‘19 Most prebious‘documents‘use stuéies'have'rélied on ques: ;
tibnn%;res which require the usg;'ﬁg remember héw;often and why he used
\ . . .

.,
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administering the questionnaire.. , ‘ : -

N .

[
.

10

1

t |

° 1
i
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! . . ’ . o . ' 1‘

) dOCumentsIIOng}after he has used them. Such”techniques lack the imme-

[4 » -

diacy of the methodology employed here and the potential the point-of=-
circulation)questionnaire proVides for capturing accurate data on user

behavior in relation to documents. ) ) y -
: i . ' . /

- * - . [

Limitations . _ e .
Due to the recen&/segregatlon of documents the study was conducted

on a small subset of thé University's entire ddcuments collectlon,

P - JEN

namely: _ . ' ’ : A
1) Documents received and processed afterQDecember, 1979 to date.
2) Documents sent to the stacks rather tgan to other deparmental -

libraries £'It is éstimated that 12.5% of currently received
' depository series‘are-still going to the 'departmental libraries.

5

Departmental ‘libraries also may duplicate 1tems 1n _the central

- ' e
3

SUDOCS colleCt;on; Presumably those duplicated are expected to
) :
receive high use: .. : .
-, ] »
3) Documents actually charged out for use. Documents used but'not
4 . S
charged were not analyzed.’ ’
. * A
-4) Documents in print format. Although a high percentage of the-
_total collection is in fiche format and microfi¢he documents

L4

hav# been cataloged since 1981, they are located in the Docu-

ment? 027ary (1n the, reference area) and pot.in the main Li-
k

brary b stacks. Also present 11m1tat10ns of the LCS statis-

t1cal packaqe made it 1mposs1ble to tabulate circylation of

v N ,

documents which are flche.

-

. . . . . .
In addition to' limits on the.actual documents studied, there was an-

~.

additional factor which caused‘difficulty} reliability of personnel

.

.
4
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Questionnaire Development : T
N o /
The QueStiOnnaire used for ;hevpo{nt—of—exit"ﬁéivey went through
‘ / A S v
Appgﬁaix II) was developed”
e . ' / .

. TN ' .
several iterations. The final version (see
f i , .
es;}ed in the simplest manner.
- .

’
T

in order. to derive the key information d
The need for more complex informatioq,héd to be weighed against the
was pre-~

logistics of administering the questionnaire. The‘questionnéire
tested with a number of identified dofﬂments users (faculty and.students
from the Graduate School of Library andﬁInformétiqn Science.)

t

The questionnaire was then presented to the Central Circulation

¢

Librarian, the Circulation Manager, the graduate assistants and. the non-

academic staff. These individuals (somemaf whom work themselves at the

‘The

-

Ci:culation'Desk and also supervise the exiﬁ.personnel who would ad-
minister the questionnaire) perused the questionnaire for simplicity in ., :
ARttt - ; N

administering. Based on their suggestions-another revision was ma

group met‘again and approved the final version. It was decided that com-
. S, e e .
cted in three clearly marked and

would be colle

pleted questionnaires
: B Py
brightly colored yellow boxes: two on the main circulation desk and one

,at the ;losed stack exit point. A mail—pack‘¢ption was also provided.
The. questionnaire included two sets of information. The first, .

simplé dem&éraphic data, requested status thfodéh a forced choice set

of op?iohé; Room was‘;eft for 'other'vbgt,moét énticiﬁated categories

(as identifiéd by ﬁhe Ci;gu&ation supervisor%) were inc;uded. Categories oo

used we:é: facﬁlty;.éhED}?gtudent: M.A., M.#. or other type of graéﬁate ) R
o épecify whether‘lbwef divisipn ‘

student ;' undergraduate (with the option to
or upper division and, if the latter, to specify the major); academic

. - : S | - S

- or nonacademic staff; pé:m%gbholder with specification option; visiting

ERIC



scholar, and other. Departmental affiliation was requested anqkwhether

"‘I

or not the use was sﬁrrogat or actually for the person filling out the

questionnaire. )

Y, | .
Y ' : . .

For each item checked out another set of forced choice options were

' "

provided. The call number of’ the dorxment was the first piece of infor-

'
3

mation. The second was method of identification of the item. Options_

\N

provided were: librarian;.another person (faculty, employer, co—worﬁﬁ@, , -

© A .

e

‘teacher, other); citation (in book, journal, .newspaper), dissertation or

thesis, technical report); computerized-lisegdture search (specification~
) / - : o
} ? .
requested), citation in ‘an index (specification requested), library cat-
E 3 k4N : . .
~alog under subject; browsing; searching~LCS: other (specification re- " .

quested) . Contact information was also requested'for a possible follow- A
Fe: : W
. . ) . i . . . ' .

up interview. .

- Conduct of‘thé Survey . - ‘ =
» The survey period began on March l, 1983. Circulation personnel : .
fS\\E ' instructed their staff to provide users of documents with one question-
~ Tnaire for eVery two documents circulated (The two-sided questionnaire - ".\\\:

allowed,users to provide full-data\sets for two documents. If users were

' circulating-more than two documents at one time,'staff were 1nstructed;

r

e to proVide them w1th additional forms- ) They were then to instruct those

surveyed to drop the questionnaire into the yellow drop box or to mail

back the questionnaire. After one week the large number of returns from

¢ ' P
-

the undergraduates using documents in relation to‘coursevprOJects;indi—

cated ®at we would need specific data on courses, since‘theytw;re

frequently not in-the major field of study. A revision of the question- L
. . - . ‘ ' . : L. : v . L :
naire was made requesting that the-respondent specify the courSe number . o

when the document was being checked out in connection w1th a class paper.

3 . - ®

Aruitoxt provided by Eic:
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"The study ended on May 15, 1983. The time period covered was from . ~
. what is-normally the busiest time of the spring'semester in the'Library
) ’ s ’ ! .

(5 weeks into~the term)‘until the end of the semester, At that time com-
pleted questionpaires were tabulated and a codebook developed-for analy-
sis of the_responSes (see Appendix III for codebook). The SPSS program
) , ' " \
was used to generate frequencies and cross—tabulations.
: ‘ . F : . , ' .

Response Size

The uSable responsesrtotalled_l50. In spite of‘efforts to train

. circulation personnel to provide the questfonnaire to all documents R

users the returned questionnalres seem o represent, in the main, those-

5

ss to the closed stack documents
<.

undergraduates who were not allowed ac

area and who fllled out the questlon “ire while waiting'for documents to
\ bl d . . '

be paged The results)

of Phase II of the: project, described below, :

support_thls assumptlon. ) .
- -f Some speculations m%y be advanced concerning this bias in the
s N P

" <L, . » ,

o sample. C1rculatlon staff may have found it 1nt1m1dat1ng to request

. faCUltY to £ill out the questlonnalre. Faculty and graduate students may"":~7
- i
been lESS receptive to responding than undergraduates who could

@

=l

pass the time while wa1t1ng for their documents to be paged by filling

,-t

out the?guestionnaire. Only a very.few questlonnalres were-&urned in at

< .

the drop box located at the closed stack exlt polnt, the most 11kely

pIace ‘for graduate studentshand fiﬁulty to be - checklng out materials.

. Workload at the C1rculat10n Desk would clearIy have been a major factor.

¥ M

5 < .. - -

At busy t1mes staff might forget or 51mply not W1sh to take the t1me to

Ch " o
o »

.hand out the survey. The staff asked to{collect the data numbered at

» -

-

Aruitoxt provided by Eic:
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least 26. Totally reliable performance from such a large group of per-

3 o . . . ' ':> . .
sonnel over a two and one half month period of time i rhaps an un-

' reasonable expectation.

.

; . . ) » ‘ PN TR Y
Total Documents Circulation e . : U

Phase JI of ghe.stuay was conducted after the questionnaire‘dis—

“
Lo E
FE L .

tribution period. However; since the’results.suppqrt‘and amplify the - oo
) ; . . i ‘ .- B . ) . '\\ . . u v__._' LN - ’
questionnaire findings, the two will be discussed together. Phase II mea- _ -. R

Y . sured total.documents circulation for the period by status of .user and
“was obtained by use of éTAT~18D%-a btogram in the LCS circulation sta-
. . : S . R : . ; : -
i . tistics package. The STAT 14 program was also run as a part of Phase II.

STAT 14 counts holdings by Call number”range and allows us to ascertain

whether use of-- varlous classes of documents 1s related t.o the1r numbers

A

in the collectlon Appendlx IV further details the functlons of STAT 14 - R

’

and STAT 18D.. - . S ‘

i
J.

FINDINGS : ’ S

-" .- Findings are reported with a comparison of the questionnaire results - ;F,

and total circulation where appropriate. Robinson has foted that a focus

-

on past use rather- than on the documents coll tion itself is an impor- -

-

- tant predictéﬁ;of future use.20 :
Status. © . - - ) A ' '
The majorlty of users (both in 'thesdtotal and for the questlonnalre‘ - .

&

sample) were undergraduates. (See Table l) The questlonnalre sample

*

;dentlfied a hlgher perqentage of use than the total sample but the'

rankings for botnwsets;ogldata are,consistent. Ba'sed on the survey . R N

e

el

use dqcuments more or leSs 1n,proport10n to thelr‘numbers in the: campus
[ERJf: S G e e R e e RO e T T e e

Aruitoxt provided by Eic:
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These statistics were gathered by use of the STAT 18D program of. the LCs
statistical ‘package. The program counts renewals and ‘circulations together,
making. it d1ff1cult to obtain reiable data on actual use, So as not ‘to-over- %
-eStimate use greatly, we can count only one circulation for each type of: 5
borrower for each document, i.e., when the statistical report 1nd1cates that: F:”
a particular item circulated seven times to a faculty member, since.we
cannot tell if it circulated seven times to seven different users or dnce to
‘ . the same user who tenewed it six times, we count oniy one use. Hence, the
. " numbers in -the table represent a minimum total of circulations. We are no-
‘doubt under- estimat1ng total use, but probably not m1srepresent1ng too much
relative use by dlfferent categor1es of users. (However, -it is true that
certalnmcategorles of users:may be more llkely“to renew books than others.
Undergraduates have shorter loan periods, for exa ple, and may be more
likely to renew). The f1gures presented on the table also underestimate : o
total.use in another way since they measure only circulation via. the ‘online '
system. Documents which,have never. been cataloged girculate manually and - ,
these circulations are not counted. We estimate that approxlmately 7 percent -
. of all d9cuments circulation is manual. Also, owing to-a.system- 11m1tatlon, et
° the c1rculatzon of documents in micofiche- could not be 1ncluded in the total .
" use figures. . - < : S

T o - TABLE 1. Status of documents'users, .
— - ~7 * ’ —
Questionnaire . Total Use Average Un1vers15yf PR
: Sy (%) ] () (¢) | Population, 1982
~ N () (%)
Undergraduates . 111 '73.5 | 760  -60.2 26,307 63.3;\ /
Graduates . 27 0 17.9 266 21.1 8,607 20.7e:|
- ‘Ph.D. ° ' (13) (8.6) | N N s
. ‘Other . (14)°  (9.3) | =~ L c N R
Faculty - . 9 F 70 116« 9.2 | 6,659  16.0
(Visiting Scholars. - (2) : 7 K e .\ -
Academic staff o (1) E ' : - ) )
rrart : o 85 6.7 .
.~ Special (includes to T ) ' v
o reserves and permit. : . 3 , L
R ' " holders)" _ T2 ’ 35 2.7
Non-Academig¢ Staffzw . 1 o . | :
o ‘No Response S 1 ' S L ' ) Lo
. N . . . ' . R S [E
Totals _— : ‘ 151 - 100.1%** 1262 "99.9%* M VA
* ’ :

T . 4 . , - , s
Rounding errors. , . A o - - . "g_“-nK“
lIllanlS Reference and Research Center. ThlS unit is responslble for 1ntur- .
-library lending- part1cularly through the ILLINET multitype libtary: networ\,
but also to institutions in other parts of the country. Survey data were ot . |

collected via questlonnalre for- items Sent out on interlibrary loan. Data on
‘the means for 1dentify1ng documents to be borrowed were collected however,
,and are presented elsewhere 1n this report . -

5y
\




Tty . oo . .-
[y

. ) \s "c,- - Y 4' ) . ' o 16 ’ , L :

) 1ty populatloé figures are taken from the Un1vers1ty of Illinois
- Offi¢e of Public Affairs 1982-84. Reference Folders Circulation to non-
academic staff is counted as, undergraduate borrowing by the LCS statlstlcal
package and so does not appear separately in the report of tofal use. Non-
- ' academic staff were dropped out entirely ‘in the caleulation ¢f the per-\
centagg of the total campus'population represented by the v rious user
group$ on this table. If non-academic staff were 1nclude ih' the total ¥
campu's. pool of users the percentage of the total populatlon with undergrad-
uate bSYrOWing privileges would be 67%. It does not seem llkely that the non-
academic . staff accounts for much of the recorded documents use.. ‘Similarly .
figures presented for numbers of faculty on campus”alsg ‘tnclude both. admlnls—
trative staff and academic professionals, Borrowing tz’tbgsm.users is also

recorded by LCS as faculty borrow1ngJ o e
- : - 4
,»’/. "
e/ . .
: / hd /"\-\
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,\‘ . \
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-
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(however, see fdotnote 2 to Table 1.) Reasons for the higher percentage
\ 3 i A e
of undergraduates\rn the guestronnalre sample are most llkely due to the

' -y

circulation staff’ % farlure to drstrlbute the, questronnalre. However, ‘

R glven the 51m13ar1ty\of ranklngs of the. qwo sets of results, examlnatlon
N ;

of the majors and. departments of users (data obtained only from the ques— o
\

Pl

.

SN
tionnaire) "does allow us- to make generalrzatlons about the kinds of

\.

1nd1V1duals ‘using documents.

o

Tables 2 and Table 3 1dent1fy use by maJor for undergraduates and

by department for faculty and graduate students. Perhaps the most

[

"salient observation which canlbe‘made about majors and departmental» /.«3' '
L ‘ . . . - , S |
affiliatibns is that there is no clear pattern.

°

Classes of Documents Used

- Previous studies of . ddcuments use have not gathered data refined - R

to the 1ssu1ng agency level Such data would be of great uge in plann1ng " o

b1bllograph1c instruction and current awareness serV1ces, making storage
~and b1nd§Qg decisions, and target1ng portlons of the" collectlon for easy

access. Both the totalwand questronnarre sample 1dent1f£}d Juse by class : ‘
R e L e
and then broke this ‘down. by status of user. Table 4 presents c1rculatxbn

.. -
-

vact1v1ty by SUDQCS class number for the three largest categorles of

borrowers: undergraduate, graduate, and faculty The rema1n1ng categor- ! ..
. p N . L o -
ies are collapsed into.'other. . - . R ! ' /) e

As 'is shown by Table 4, Cong;\s51onal documents (1nc1ud1ng councrl

- and commission reportso accounted for the greatest use in both. sets of”—

-

data™ 42.7% of the total c1rculatlon and '52.95% of the questlonnalre

Aruitoxt provided by Eic:
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Y ‘ o Table 2. Majors of und?rgraddate.documﬁpts gsé}s e ,
' W ‘(3)
Mechanical Engiheering . llifﬁ . 1.1
g Liberal Arts and Sciences. . .9 9.1 f, :
/’ - ”.*‘Bi;:ﬁgi;ee;ing | | ' //7 9 9.1 |
- Political Science ‘ 9 . 9.1
| Business Administration . 8 . A 8.1 '
) Economics v - - . 7 ce 7.1 . :
Accpuntiné‘ .. L Cg 4.0 . )
jf ‘ Nuciear Engi:eering': ' _," g ~'4'- 4.0
' Agricultdre' . 3 3.0
COmmunicatioh _w;' . 2 2.0 /
chemiséry ' o  *:\ a e 2.0 '
o  Finance R " f—\“ i 2 - . 2.0
;Ete;iopvnesign 2 _ ' .2.0
. Social Work - 2 ! 2.0
< Séeech - i : 2.0
‘Architecture I e 1 1.0 !
Biology LT 1 : 1.0
Biochemistry’ ’ Aki 1.0 .
" ~*" Biophysics » 1 1.0 k
L "__ Marketing 1 ' ‘ . b0,
C N Recreation . _’ 1 1.0 3
aealth Eduéation ' _{3 ] 1 ' l.OA i
Y _ Urban Planning ' g 1 1.0 {
| v“Indusprial.Design° » % g 1 1.0 . o
X k4 it R4
é . ['; No Response 16 6.2 - A
A 99 - 99.8
R " "fquer d&vi#ion; maﬁorlhot yet chosen ; )
. 5 -
A . !
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¥ * .
R -
[ ’ . o ! P : - o K ' ) ]
. LS u . . b . .
_ Table 3. DepartMéntal affiliationg of faculty, staff and graduate -
,\ . stqﬁent decumentsy users ‘ :
’ ' f,« EREENE . . LT )
. : Accounting T R o 7 L 2801
; ! g q - >4 ‘ ‘v N b : v
Political Science’ N .. 3 - 10.3
Urban Planning = * S T T 10.3
. 'S Agricultural Engineering ' » ;.'. 2 C - 6.9
- 2 6.9
. Communication Rese rch. Institute : o1 f o 3.4 _
psychology =~ . ' 1 - 3.4 '

S Human _Development . ' = 1 o - 3.4

Health Education : 1 o 3.4 !
o i ’ - :

Illinois State Water Survey - o 1 . 3.4

. . i . R 3]
- Food Science .® - _ : S | 3.4
o Labor and Industrial Relations _ : 1 : 3.4
. Landscape Qrchitgcﬁhre S 1 . 3.4

Library Science ‘ . ' 1 T 3.4

Geography L - o, ‘ 3.4

o
=)}
..
(Y]

No response

Ny . ' : .
* 29 : 99.4

. . ) * - ) L. . ) , [N
1 ‘ ’ < ) ) . L
. N N ' . —_— . s

) N K : : . 23.
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" k \‘ ) . \ N ¢ ] v
. "'I_‘able 4..Ci'rcu1at:ion by Supe‘rinter.xdeht of Docuinent;s ciaes,‘sﬁser status, ' o~
" ' ' * and .in relation to class peréentage af holdings . 1 ©
All Circulélltion‘1 S -‘ T Questionnaire Samplé .
stubbe  Under - Tétal for Pgrcent of 4 s ‘ Percent of \To:‘a\lu"
‘Class Grad Grad Faculty Other  this class Absolute ||Under ‘ ‘ Total for.  Absolute . Documehtg
' ' : ) Total / |{ Grad Grad Faculty Other this class' -~ Total Print:
. . ‘ .. ;' . \ . ] ‘“\\ / : Holdings
A | 15 14 5 %9 43 - 3.41 4 2 | .1 EY B :
AA 0 0 0 0 9_ 0.0 0 0 o . 0 o !
. AC :2 0. |0 2 0.16 0 0 0 0 \o
c | 14 23 7 2 46 | 3.64 3 4 0 0 L7
_CAB 2 o0 |. O _0 0.16 0 0 0 "0 0
cc | .0 o | o 0 0.0 0 0|0 o 0
CR P o1 o 0 . 0.0 2 o | “o 0. 2
cs. 6 o | Yo 0 -~ 0-——-| 0.0 0 R 0 o 0.
csa| o 1 | o 2 3 C 0.2 || 0 0 Q 0 -0
p | 36 9 3 12 60 | 4.75 6 -0 | -0 0 6. .
E 43 14 | -3 8 68 - 5.38 7 o'} o o 7
B | 15 ta b |3 22 | 1.74 0 ol "o o | o
Ep. 1 16 T 1 1 29 - 2.29 1 0 1 0 2
_ FEM | 2. 0. 1 0 3 0.2 || 2 o | o 0 2
_FP 0 0 0o 0 0 0.0 . 0 o | o 0. 0
B L S N o | o 0 "4H 1 -0.32" 1 0 0. 0 0y,
e | 1 o | o. 1 2 | 0.6 1 1. o 0 2 -,
., GP ‘0 . 0 0 1 T 0.08 o - "0 . 0 0 o,
Ic‘." . r"“ : - : .

-8




- ‘ ‘ - 3 ~ Table IV

: \ ) ‘ Page 2 \
‘All Cir:culation:l Questionnaire Sample .
R k a &
SuDoc Under Total for Percent ofl|Under : Total for Percent of Total
Class Grad Grad . Faculty other this €lass Absolute || Grad Grad Faculty Other this class Absolute -Document
: ' : Total - Total Print
) { ' . ¢ Holdings -
-g.:: Y ; . . ) ' + Represent
S . : . _ by this
. o ' . " Class”
GS 0 0 2 1 3 0.24 . 0 0 0 A 0 0 0.0 0.40
HE 106 45 27 25 | 203 16.08 11 0 1 1 13 8.6 ~9.70 2
i | 10 7 3 o’ 20 1.58 0 0 0 0 0 0.0 1.00
! . N ;
T 18 6 |. 3 1. 28 - 2.21 1 0 1 0 2 1.32 4.40
'IC 0 0 T 0. 0.0 -0 0 0 0 0 0.0 .10
ICA, 0 0 0 ) 0.0 -0 0 0 0 0 0.0 0:0° .
J 28 4 5 5 42 3.32 3 0 0 o } 3 1.98 2.60 |
JU 0 6 1 0 7 0.55 0 0 0 0 0 0.0 0.30 -
L 13 5 4 2 | 24 1.9 1 0 0 0 1 0.66 °| 1l.40
1C ) 0 0 2 2 . 0.16 0 0 0 0 0 0.0 0.60 , -
. Ms 1 0 0 0 1 0.08 "0 o | o 0 0 ‘0.0 . - 0.0 .
- Nas | -8 1. 0 0 9 0.71 ) 1 0 0 o 1 0.66 .. 0.5
v, | O 0 0 1 1 0.08 0 0 0 0 0 0.0 | 0.2 .
' /{s/ ]l o .4 0 1 4 0.32 o .0 0 0 0 0.0 " | 0.3
P, 0 0 0 o p 0.0 ~ 0 0o 0 ) o - 0.0 1. 0.1
" PM 270 0 0 2 0.16 -0 o] o o 0 0.0 | 0.4
PR 5 1 o 1 1 7 0.55 2 - 0 0 1 3 |
8 3 1 \\1 13 1.03 1 - o o 0 1




Table IV o

N - _ +Page 3
~
All Circulation 1 : Questionnaire Sample
- SuDoc Under - : Total for Percent ofl| Under - .b'Total for /- Percent of
Class Grad Grad Faculty Other this class Absolute || Grad Grad Faculty - Other this class - Absolute °
: ‘Total ‘ < e ) Total = | -
Holdings
) Represented
) by, this {
. ' : vr\ - . . n'?';_ ._“.,"
s 11 0 5 0 16 1.26 0 0 0" 0 0 0.0 I TS S
SBA 1 6 8 1 _ 16 1.26. 0 0 0 0 0 . 0.0 0.3 3
sI~ o |1 0 1 0.08 0 0 0 0 0 0.0 0.4%.
T 1 1 N 6 0.47 0 1 0 "0 1 %0.66 0:4
. D 23 1 1 4 29 - | " 2.29 0 0 0 0 0 0.0 4.0,
VA 4 0. 0 .0 4 0.32 0 0 0 0 0 - 0.0 0.2
Yl.and| 12 4. 0 1 17 1.34, 1 3. 0 0 4 2.64 0.9
.Y10 | R | . - } SO
~¥3. |es 21 . 9 7 102 g.os' || 4 1 10 6.62 7.8
L ya. o1 | 77 23 29 420 33.28 | || 54 0 66 43.71 | 321
Other | O 0. 0 0 0 0.0 v 5 1 o
Classes - .
Total [160_| 266 | 116 120 1262 | 99,9 111 27

1.
See footnote 2 to Table I

-

Holdings amount to less than ,dli,of/the

total collection

¢

-\




23

B

« . , sample. These were followed by publications from Health and Human Ser-

vices. Table 5vshows the top ranking categories for 'each sample. In both

‘“-‘samples publications 1ssUed by Congress, Health and Human SerVices, T \\
Energy, Agriculture,eDefense, and Commerce accounted for the majority of

use. _
. g . - ' - ) 33

' ‘Because the hearings‘of Congress accounted for such a large percent—

’

age.of total use this class is broken down by Committee in Table 6

L

Table 4 also presents data- derived from a run of the STAT l4 pro-

gram of the LCS statistical package on the percentage of the total col—

XS lection represented by the. publications of - the different agenCies (i e.,} .

_ ﬁby agency classification). What is. most interesting about-this display

oht

Doy o . ' ’ LT , RN
-is that it.makes evident that, with a few exceptions, the publications LR

)

of the various agencies circulated during the survey period in almost’

. . i . - . : ‘ N X
- direct proportidn to their numbers in the.collection. In_some cases the

‘ relationship between c1rculatidn and holdings is almost startlingly

exact. At first observation, these findings would seem at the very least

“to validate the selection pOlicies atvthewmniversity of Illinois for

depoSitory documents. However, IllinOis is a 90 to. 95% depository and e s

A

o fails to select only government documents which are. clearly ephemeral
(e ge, posters, meetings announcement_/Apromotional fLyers, etc ) and

)
- P

those which are obViouslv not of any: research value. These findings

[ ]

'therefore tell us something about the use of documents 1n the academic

- ;7 o

A'Ti. research setting generally. It is; usually assumed that libraries select\ S

e v R e

large numbers of doguments which molder on the shelVes UnUSed and ‘that

only a few categories of- documents serve any useful function. These data

.
!
Pl WY

appear to belie. these assumptions. While it 1s true that in the 3—month

\
I »

. - . . S . .
: . . . . . o . v . ”, .
) . o . . . : , : .. . :
. e . .o o N PO M . .
N ~ B B . . . | K . ) . - - ) S




24

Table 5. Ageﬁcy publications ranked by frequency of use

S ———

All Circplation

A

Questionnaire Sample

1 Cova. | 33.28%
i ‘ ' . f

, 2 |. - HE 16.08 _

3. [~ y3 . 8.08

1 Y4 43.71%

2 ~ HE | 8.6

3 Y3 6.62

6 c .| 4.63

7 A i 3.41 7 D 3.97
“la R
8 J .3.32 8 v Y1l;Y1l0 :2.64fi
& ’ . )
o
Y
- ,
o1 .
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Table 6. Total use of the publications of Congressional committees

during the survey period ranked by frequency use

Congresssional Committee ‘ - : © Use

;o

SuDocs Ciass
Y4.F 76/1 (House Commitee on Foreign”ﬁffairs) . L 51
Y4.F 76/2 (Senate-Committee'on.Foreign Relationg) 34
Y¥4.SCI 2 (House Committee on Science and Technology) .32
Y4 .EC 7 _(Joint Economic Committee) . ' ) - 30
Y4.W 36 (House Commlttee on Ways and Means) -+ . SRy
v4.L 11/4 (Senate Confnittee on Labor and Human: Resources) 22
Y4.AG 4 (Spec1al Committee on Aging) _— ' 22
Y4.G 74/9 (Senate Committee on Governmental Affairs) ‘ ] 22
Y4.ED 8/1 (House Committee on Education and Labor) - 17 -
Y4.J 89/1 (House Committee on tne Judiciary) e 15
Y;.IN 8/4 '(House Committee on ihterstate and ) -
‘ Foreign Commerqf) ' L ' 14
Y4.B 22/1 (House Committee‘on Banking,_Finance _ )
T and Urban Affairs) . 11
Y4.IN 8/14 (House Committee on Interior and Insular Affairs) 11
Y4 AP 6/2 (Senate Committee on Appropriations) C 10
. Y4.G 74/7 (House Committee on Government Operations) 10
Yé.J 89/2 (Senate‘Commiftee on Judiciary) v* S 10
Y4.V 64/4. (Senate Committee.on Veterans' Affairs) ' 10
Y4.F-49 (Senate Committee on Finance) - o 8
Y4.AG 8/3 (Senate'Committee on Agrigulture) Nutrition
and Forestry) ' R - 6
Y4.AR S/3 (Senate Committee on Armed Services) / ’ o 6
Y4.C 73/7 (Senate- Committee on’ Commerce, Sc1ence/ o
! _ ‘and Transportation) BEE A 6
Y4.P 96/10 (Senate Committee on Environment and Public ﬁorks) 6
Y4.P 84/10 . (House Committee on Post Offlce«and_ClMLIASﬁlllQ. _~*h_§ﬂ
Y4.B 85/2 (House Committee on Budget) 4
'Y4.B 85/3 (Senate Committee on Budget) Co : o 4
v4.8M 1/2 (Senate Committee on Small Business) . 4 4
Y4.AG 8/1. (Héuse Committee on Agriculture) ;_‘_'_ ‘,f. o3
Y4.AP 6/2 (Senate Committee on Appropriations)“M,‘ . 3
Y4.AR 5/2 (House Committee onaArmed*Seruices)m.. 3




Y4.B 22/3

Y4.IN 8/18

Y4.L 1172 ™

Y4.M 53

. Y4.p 96/11

¥4.5M 1
Y4.V 64/3
Y4.D 63/1
Y4.EN 2

Y4.IN 2/10

Y4.IN 2/11
Y4.IN 8/16
Y4.L 61/2
Y4.T 19/4

“(American- Indian Policy Review Commission)

(Senate Committee on Banking, Finance

and Urban Affairs) - . : - 3 '
(House Committee ‘on Intelligence) : 2 .
4(Senate Labor and Public Welfare Committee) . 2

(House. Committee 6n“Merchant Marine
and Pisheries) : '

(House Committee on Public Works and
~Transportation) .

(House Committee on Small Business)

(House Committee on Veterans' Affairs)

(Housé Committee on'District -of Columbia)
(Senage Energy and Natural Resources Committee)
(Senate Select Committee on-Indian Aﬁfairs).
(Hbuse Committee on_Internationai Rglatiqﬁs)
(Joint Cbmmitteé on the Library)

(Joint Committee on Taxation)

- ot e ‘-




O

ERIC

Aruitoxt provided by Eic:

]

‘the classes in relatidn.to their numbers.

-faculty in these: disciplines may be appropriate»targetsmﬁosusuc
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. - "

study period approximately 33% of the total circulation is accounted for

B . ' .
by Con¢ressional hearings and committee prints, it is also true that
¢ .

these publications comprise 32% of the existing collection and that the

rest of the ciiculatfon is spread more or less evenly ovEf the rest of

' . e

y
- .

The publications of the Department of Health and Human Services

circulated by -almost ‘a factor of two more than in proportion to their

numbers and have a hifh;t/incide ce of faculty'and'éraduate student use

.

than other classes; There-is also;a‘higher=than average graduate student

and faculty use found for the publications of the Department of Housing.

“and’ Urban Development. The Documents Library at Illinois has experi-

. . .
! u

mented w1th current awarenéss services to’ two faculties which might find

P O

SUDOCS class HE and HH'documents'to-be of interest;'namely, faculty,in

thhe School .of Social HWork. and faculty in &he Department of Urban and

»

Regional Planning. Threeqaists arranged under topical headings and
k3

- v

derived from the short records in the LCS circuilation’ system were generr

. o o
ated in 1982 and distributed to the faculty_in_these‘two departments.

-
< A o

Response from the planners was generally enthusiastic (based on aifbl-

1ow—up questionnaire) -response from the social workers was mixed. Bx

~ 4 N

examining the Circulation data collected for this study we foundhﬁhatf

YQ .

50% of the documents on £wo of_the lists circulated during”the’yearffol4'/

.

JR—— . o F

loWing their appca;ance on the list. These observations of the c1rcula-

-

total c;rculation data suggest that expansion and refinement of these

v ,
particular current awareness serVices at UIUC is indicated and that

" em .
- g | oA

tion of listed documents taken together wrth the recdkded survp§ period

e

P .1,4. . >
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SerVices at other institutions.
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through the Un1vers1tv of IllanlS Undergraduate L1brary s Research

their papers.

. - | be

With regard to the provisfén of . bibliographic cont;ol, it would

seem that there is no substantial basis for distinction among the’

-
1

classes of documents. It’mignt be ardued that Y4's should receive toOp
priority where choeices have to be made. They are certainlj given such
pricrity by GPO. On the other hand they(have better indexing available

7N

(through the Congressional Information Service Index to the Publications

[+]

of the United States Congress) than any other sinéle'class of federal

publications;:The only sensible approach, since use is so evenly dis-

tributed over the collection, is to catalog all documents or to catalog

LN

them in order of their numbers in the collection, beginning with the

most numerous Y4's, going on to the HE's and so on. .

S

Reasons for Using Documents '
- Most undergraduate use of documents was- found td be related to
ooursework. Over 80% of all use can be accoynted for in this category.

Table 7 shows undergraduate use by major or college. Most courses identi-
. . . ) . ‘ / » . .
fied were rhetoric, speech communications, and geography. Other courses

- : M ’ ) 3 3 3 3 N N ’ . B . 3 ‘
. such as history, economics, and political science were cited occasion~

ally. The\high use in con ection with rhetoric and speech communications

le to the fact that several thousand freshmen - .

take these courses each semester and the Writing of a term paper or the

‘ preparatlon of a speech requ1r1ng several bas1c references on ‘a glven

top1c is a maJor asslgnment -whose due date fell dur1ng the tim frahe of

the survey. Students 1n these courses also typlcally rece1ve 1nstruct10n

! Y

Skills Instruction Program. This- program makes a point of 1ntroduc1ng

_students to gOVernment publlcatlons ‘as potentlal 1nformat10n ‘sources- for

.f‘¥‘\u.i' B :3F;1,f"
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Table 7., Major or ‘collegeyaf undergraduate documents users and reason for use

. )

o

A .
Undergraduate Specified | Unspecified| Use by No
Major or College Course - Course Another Recreation Response Total
‘ \
Mechanical (vl , AN .

Engineering 3 7 ‘ : § 1 11

v %\\
Bioengineering 5 . 4 Coeag 9
Political Science 5 13 T _ 8
Liberal Arts & . ’ S 4 ' .

Sciences S | 5 ’ , 2
Business ' “-"v#;_d;ﬂw__w.

Administration | 7 1 . N '
Economics. 3 . 2% - 2 ‘,// ‘ 7
Acdounting ' C2 ' 1 : , : o4
Nuclear . . . Co 5 i

Engineering 2 ' S 2 ‘ -4

T . . . : N ’
Agriculture by 1 1. LT ' 1 3; 
Communication 2 o ) b ' : I
. . v - . . 23 AY .
Chemistry o ' 1 : S | 2.
»  Finance | .2 o | s : ) L2
o M e 4
. . . . ~ T :
Interior Design '2é . ‘ ) o 2
" Socjial Work 1 1 S T N ugﬂ
. . - ‘ ~ — L ) _,," 1.“
- Speech ;) ~ 1 0 = - ©2 2
Other (no or o ; - N ‘ B N
no response) 11 - "6 5 1 0% .
\ | , ~ Wy B E
roraL . . | 4748.5%) 320331) | .6(6.29)}  5(5.28) 6(6.20) 97
) by N N N
N , 5 ;" , & . . 4
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Use of documenta by graduate students and faculty was widely

gcattered, Nearly hdlf of the graduate ‘students used documenta for thesis

" I

.

related research and most’faculty used them for original research. Only
i . \ A T

one use was recorded for course development.

Identification of Documents % ‘ .

Table 8° shows how lundergraduates identified the documents they cir--

culated. Approximately 22% identified a document as being of value to

-

them-through the intercession of a librarian; i.e., by asking for infor-.

mation on a particular topic and discovering a document of relevance

throug the reference interview process. Another 25;5%_located document's
. _ -

of intereyst through indexes, including for example, the Monthly Catalog .

" of U.S. Government Publications, the Congressional'Information Service

Index to the Publlcatlons of the Unlted stafes Congress, the Amerlcan

Statistics: Index and PUbllC Affalrs .Information.Service. Bulletln. PAIS. .

.,

was the indéthost frequently cited by the undergraduates respgonding to.

this section of the questionnaire. Since PAIS does not provide the Super-. _

-~
-

intendent of Documents claSS1f1catlon number in its entries, . in l%brar-

’ “ ’

ies where- documents are ma1nta1ned in a Separate unrataloged SUDOCS-

1

ordered, collection, flndlng a partlcular document 1dent1fied th'ough o

& ot

this index would require resorting'to yet another index, either the

"Monthly Catalog or the Publlcatlons Reference File.’ Only a few under-

graduates appear to have been looklng for known ttems, elther 1dent1f1ed
to them by'others or cited'in atjournal article. v_‘ | .// -

.A quite large percentage of undergraduates, hoWever,‘we e able to
?adentlfy documents for use becauseAthe berar; had provxde a‘bibiio-

/

wgraphlc “record for the item whlch was 1ntegrated w1th the records for

~

v

N

4
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Table 8. Means used by undergraduétes to identify relevant documents

A

. C .
o A X LY
Index | ‘ | 25 . 25.5
Subject Catalog | _ ) 24 I 24.5
"Asked L;bra;}En 22 ~ ?2u4
. LCS | R T Y 14.3
Féculfy Referral - l ’ ' . 4. ‘4.1 .
.Joarn;l'Citati;n ’ "  « ' 2> 2.
Computerizéq Liféfature Searach ‘ 2 2
) Toldﬂby O&hérs (non-faculty) . 2 o 2
Citation in Book __ 1 1
_ 'febhnical Report 4" b - . 1 L -1
#,.;%  &Q;Unspecifiéd¢wv' o h . ! B! ™,
- Y 100 .
W | ' ‘
4 : . -




other‘bypod of library materiala, About 25% af doouments clrculated were

&

identified'in the "library catalog undpr aubject," Thia ia a reupaatﬂbly‘
high fiqure and is given even more welght hy the fact that, a8 a'hyn

product of preparation for the imblementation of an onl{ng catalog, the .

' «
'

‘-UIUC\Libravy was at the time of the survey at least one year behind in

filing cards into the main. card catalog. Agsuming. that documents of the
most recent date would have been even more attractive to undergraduate

users workin§ on timely term paper topics, the pdrcentage of documents -

3
v

found by subject in the card catalog might have been even higher had the

filing been up-to-date. In addition to'the'24 5% found by subject in the

traditional card catalog, ‘another 14. 3% were "found while searching LCS
for another title." LCS, the Library s onllne circulation system, does
e . L. Dy

not permit searchlng by subject, but many items are 1dentif1ed for use

\

serend1p1tously, usually when the user is employlng a title Search
which, “either intentionally or unintentionally, beoomes a subjectw

.

M

-'search.,2~2 If we take the documents 1dentif1ed by subJect in "the card

.catalog together yith the documents 1dent1f1ed whlle searchlng for an~‘ L

«
\ P

other title'by~usingfthe brief’records,in,the'online circulation”system,

.

-.we find that close to 40%:of all'documents were.circulated‘to'under-

graduates because the Un1ver51ty of Ill1n01s lerary proV1des the same
.level of blbllographlc control to federal deposLtory publlcatlons as is

provided to all other 11brary materlais. It seems fa1r to assume that

[}
5

" 40% of the documents circulated during the survey perioi might not haVe,

-

e n 3 .
a .

r

been used had they
. - As. m1ght be expected the provrs1on of full b1bliograph1c control -

2
.

- for documents at Illin01s has an observable 1mpact on the sharlng of ‘.' ~

o I . ©
documents resource; The UIUC 1nterl1brary lend1ng un1t, the IlllhOlS

R

-rl!‘
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¥

Reference and Research Center, (see also Table 1) is responsible for

lending both within Iilinois (via ILLINET, the state's multitype library .

-~
.

netgork) and outside the state. The unit maintains statistics on a num-

ber of varlables assoc1ated with the process, 1nc1ud1ng the channel via

[

whlch the borrowing request was rece1Ved We were able to obtain one.

month's worth of data on inteflibrary lending transact1ons during the
. " ‘[.!~ .

‘survey period for the present study. These data indicate that‘the biblio-
e - graph1c records IlllhOlS creates for depos1tory documents (which are
available to. other llbrar1es through online systems) greatly fa0111tate

the shar1ng of documents mater1als with both Ill1no1s and non- IlllhOlS

- 1nst1tut1ons. In the month for which data were avallable, We found that
) ?

"« 90% of the requests for documents were received either via the”LCS state-
wide system or via the-OCLC interlibrary loan subsystem.

' — Graduate students and faculty, as illustrated in Table 9, -show a .
NN . . ‘ - . s . R : 2
broader range of finding techniques than the undergraduate population,

'

«rely less on the subject approach to the card catalog, and are much more

£

frequently looking for knowrn 1tems. ‘Since faculty and graduate students

- *  have access to the closed stack area in which the documents are housed,

'.browslng.ls also c%ted by this group as a‘means of identification.

CONCLUSIONS AND SUGGESTIONS FOR FUTURB RESEARCH

% r.'m - ‘ - .
i '; The findings of th1si§tudy, wh11e in no way def1n1t1ve, do shed
some light on issues which recur in the literature of documeiits l1brar— )
f "‘ 1ansh1p. It is frequently asserted that documents are a little-used

;class of mater1als. Illinois c1rculat1on data 1nd1cate that documents

c1rculate with more’ frequency 1n relatagn to their numbers than do other

stacks materlals. In 1982/83 #he ratio of general stacks c1rculatlon

.
.

ERIC - = R




. Newspaper Citation

. Table 9. Means used-by faculty and graduate student to identify

Journal C%Fation

Subject Catalog

Asked_Librarian‘
Fgcglty ;eferral
Citation in Book
Indéx.

Browging

Thesis Citation

] Other

\

’

relevant documents

(N)

29

Bl

(%)
17.2
13.8

10.3

-10.3

10.3

10.3

6.8

6.8

99.5

34

10.3

3.4

41
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{including renewals) to .the number of volumes in the stacks collection

v . ’

nWas approximately 12% while the same“ratio»for;documents‘was 22%. This

is perhaps a m1sleadgng cbmparlson since materials in the general stacks
- f-' collectlon include volumes of cons1derable age, whereas the document
.collect1on conta1ns titles which are no more than five years old If we
compare documents collection c1rculatron with- branch library c1rculatlon

| the results are less favorable.QThls comparlson misleads in a d1fferent

way, since branch llbrarles are des1gned to contain-the gore high—use

llterature in a part1cular subject f1eld and are usually located 1nb,“

5 close proximity to a specilized clientele, a factor which encourages

= . \ . ' ' : ’
intensive use. For many branches the ratio of_circulation to: volumes in

the collection is around 100%. Some branches have ratios as low as 20,

" . . .

- 52 and 64%. Whlle there .are many variables that have not been taken into..
account in the presentatlon of these f1gures, it seems fair to say,

based on these data, that the use of documents as a class of materials ?

.~

is not drasticaily out of line with the use of other research library
materials. .

It has also been argued that only a few documents series are llkely

Yoo
- ! “ go e

to account for most of the use in depos1tor1es. Hernon has urged that

w«depositories—Lpartial_depositnrieslinsparticular,mbut,also_thnse in re- ’_'

search llbrarles) ‘work towards building trulv "functlonal' collectlonsTw~.~——-;
He suggests that most of the needs of“the majorlty of users m1ght be | o
sat1$f1ed by a fa1rly l1m1ted, selected group of core t1tles in varlous e
suhject areas and that libraries ought to rely on 1nterrnst1tut1onal>

| cooperation to meetAremaining demands.'23 Our‘findings seem to‘indicate

that the identification of -the_functional core docunme ts collection for - ————

EHQJ!:‘ ' . . _ E . i N fl:? lr_.l”..w_;fm,"_mifilr ‘;wi 7» ;f;; f}
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a research library mai not be an easy matter. Since we find that the

. documents of the. varlous federal agencies c1rculate in fa1rly d1rect
. proportlon to. the1r numbers in the collectlon, a more detailed analysls'
s . el .

of title-by—tltle c1rculatlon is requ1red before any suggestlons can be
made concern1ng the depos1t0ry series w1th the h1ghest probablllty of L

kS ‘use ‘in the research 11brary sett1ng.;;

e

our f1ndings concern1ng the 1mportance of prov1d1ng full b1bllo—

N
s

. P . “l Yo
ic'records'for other library mater1als corrOborate thetresults of:ap

bl

; ear11er &1rculatlon—based documents use study In an unpubllshed

master's’thesls; DeVelblss24 reports the results of the documents por— B
S A L - f— “ )
tion of a much larger pro;ect-carrled out.at_the}Unlverslty of.Calla;

;}ffornla—Berkeley concernlng the prov1s1on of subJect access to llbrary

=5 o

,jmaterlals. DeVelblss' ‘object was to 1dent1fy categorles of documents

- which would be' sought by’ users by- tltle or by 1ssu1ng agencY so that ’ e
subject catalog1ng belng done for such titles could be ellmlnated e T
:studylng 1tems wh1ch c1rculated during a glven period, DeVelblss found S

3 . subject access to documents in the main card catalog to be part1cu1arly

1mportant to undergraduates. Her sample of undergraduate users 1dent1—
__\ Y .- u‘,; L \ N

e ._,f;ed tmowthn.rds-rofl.ther documents they_.checkedlout py,rsubject.rln_the card

—.1

catalog. Based on addltlonal data regardlng methods used to 1dent1fy

- [y
other mater1als in the collection for use, DeVelblss also concluded that

subject access is relatlvely more 1mportant to documents users than 1t .

is to the users of other llbrary resources. Whlle ‘the collectlon of this

kind of comparative data was'beYond the scope’of this prdject, further

research on this questlon ‘would certa1nly be useful in "justifying the

R . . . *+

‘ ' ) e e e
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) llbrary dep031tor1es. On a large unlver51ty campu fsuch as.Berkeley's

the provision'of subject;access will.maxlmlze the use of documek“‘\by

a

4 -

P

4
or Illinois"', undergraduates are the most numerous class of users. slnce.

L

-

it is well known that-undergraduates frequently uge the subject approach

N

in the card catalog to satxsfy the1r 1nformatlon needs, it may not be

<

‘partlcularly surprlslng that, 1n a. collectlon where documents are cata—

.

loged undergraduates often 1dent1fy the documents they dﬁe bx subject._

L. ,

In llbrar1es W1th large undergraduate populatlons it seems clear that

the largest segment of the user populatlon.

., , " 5

l Our f1nd1ngs p01nt to the value of cataloglng documents and they:

v 6 T

also prowide some 1nd1cat10n as to grlor1t1es 1f catalog1ng of the en-

* oy .

’ i
tire collectlon is not poss1ble. The c1rculatlon data we, collected (and

e e e g T T

, documents reference experlence) imply that ‘first prlorlty should probably

R

' be g1ven to the cataloglng of CongreSS1onal documents. Beyond that, 1t

would seem sens1ble to choose the publlcatlons of the agenc1es‘most

wheavlly represented “in the collectlon. . N

The present study has exam1ned documents use 1n .a- maJor research

<

: llbrary dur1ng a perlod of transltlon both w1th regard to the handllng

v

~——

:of documents themselves and with -regard to the provision of b1bllograph1c

cataloged at the Unlverslty of IllanIS, they have been housed 1n 33

'S K

sepafate collectlon arranged ‘by - the”Superlntendent”of Documents ‘classi=""";

U SO O

f1catlon only since 1§80 Before that time..it. wbuld have been imposslble

8

to 1nvest1gate patterns of use and patterns 1n the means users employ .

o

to identify documents for use as we have done in this proJect Wlthout _

e

-

e PN -
PR et o e .
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packages, it Would have been“considerably more difficult'to identify the

types of patrons us1ng documents and the’ categorieg of documents used.

-

Slnce the University of Illinois is on the point of 1mplement1ng an on-

Ny ) 1

llne publlc access catalog which will contain full b1bllograph1c records ’
for all. 1tems cataloged since l975, 1t Seems llkely that the usage pat—

‘terns for all llbrary materials, 1nclud1ng”documents, w1ll~change. The__;
. - . : ‘ y

oo
P
v

' findings of this study support Illinois' current policy of cataloging
‘essentiallylall documents. An ohvious'eXtension of this project would
B . oo - o i L L
. be a replicat1on to be undertaken once the online cataldg is fully

h ]

operatlonal.

o : ’ Once the online catalog is in place, it seems probable that the A

general"UEE‘bf the L1brary s collectlon (1nc1u01ng documenEsT‘WTII«1n~

m o e U

crease. The 1ncrease in use w1ll be the result of fuller-and far more
(A » NI o1 © A

flex1ble access to Library hold1ngs 1nformatlon from even remote loca~' - :
. . ".—-‘-"

. tlons. In the partlcular case of Ill1no1s, increased use due to the

mmfef,m existence_of an online catalog will be further"encouraged by-the pro~;;

vision of a user*fr1endly 1nterface on most ‘system term1na1s. The 19ter—'“””ﬂ"ﬂﬁm

4 - e

face w1ll not only walk users through a search by author, t1tle, or

' sub]ect, it will also instruct them 1n<how ts charge books out. Whlle ,

-,_-Af54tt4ngﬁat—the—term&nalT—Qhus—usees—*n~bsanch—l1brar1es who 1dentify

documents of 1nterest tolthem wlll, through a serlga-of s1mple commands/xx'

e

S - encouraged by the. 1nterface to" charge them out from the central o i‘}

| R

SUDOCS collectzon and have_them mailed to a. campus address. Access to

T
- °
- ...,_a,_.,_——-’—

government publzcatlons in part1cular W1ll be 1ncreased by the KeyWord

corporate,author_and—keyword’ti ching made pos51ble by the onllne

-

TMfw\-»—Catalogw—ﬁwﬂ——ﬁv4”“”“"”Mffffffifﬁé ”anm;“wnﬁ mw;,;? e S
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. Recent reports on online catalog use indicate‘that the search most .

N
v . k.

frequently employed is by .subject. Slnce ‘we haVe found that the subJect

approach is a common ‘means for locating documents 1t seems llkely that

-

the provision of'online subject access tq documents”should have an ob-

’ -

-

servable 1mpact on documents use. The present study‘proyides benchmark N

s -

u

~data for :future research orn the 1mpact of ‘the 1ntroductlon of an onllne

Y
'

pub11c catalcg on. documénts use and patterns of access. It seems l1kely

\;,'-“‘ that a future study will show: that a much hlgher percentage of docu- o

; ments are 1denﬁ1f1ed for use by means of the on11ne full b1bllographic

%

£

record system than ‘are pfesently 1dent1f1ed through the br1ef records

.now ava1lable through LCS, the existlng onllne c1rculatlon system.

: , y »t'; e

mT T It was’ hoped that th1s study would examlne broad patterns of user

L w T

» :
'behaV1or in relatlon to the 1dent1f1cat1on of documents For use. Re-

-
£}

grettably we were able to collect only a- vgry small amount of data for

. v'.. ”~ -+
‘user populatlons othet than undergraduates. The 1nterrogatlon of users

Yoo
.

by means OL a questionna:re at the point of c1rculation~perm1ts nhtaln~

Y

ing the maxrmum amount of 1nformatlon concernlng reasons for use: and

. » &

means of 1dent1f1cat‘on, two que5t1ons wh1ch are of cons1derable 1nter-

eET~£Ot_£uture research onA

¥

ﬁ’vh‘ oL these toplcs us1ng the methodology employedsln_thetpresent study, we

\ n9 o ’ L

WIll need LO f1nd some way to capture more. effect1vely data on graduate -
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Summary of the Interaction of the Investigators

¥

The authors each-brought a particular perspective and a number of

- " X . ,

“shared philosophies‘and concerns to the project. Heim had taught the

basic documents course at'the Grhduate School"of Library and Information

£

‘Sciehce at the University of Illinois andlhad also developed an advanced

course in government publications. She had encouraged students in these
. , R s . , .

4

courses to use the new Documerts’ Library at Illinois as a laboratory for'

. A . .
their studies and as a model for their future practice in the field. She
had also contributed several(articles to the literature'ofldocuments

librarianship. Watqon'was responsible for the establishment.oﬁlthe new

centralized unit and had been a guest lecturer in Heim's advanced docu-

\

ments course, speaking on bibliographic control for documents‘and.on

current igsues in documents librarianship Watson had written on the re—
‘organizati n of the documents function at the UniverSity of IllanlS

Library an }its potential publicvservice impacts. Both authors believed

W

in the cent lity of government publications to research collections and

3

. in the impordance- of providing;maki@um access to these materials. -

i

The PETREL grant‘alloWed the authoés tg turn theoreticalfdiscussions

ERIC

Aruitoxt provided by Eic:

.for the new Documents Library had.been»the provision*of_full cataloging

’ ~

) for all documents, Watson was 1nterested in: determining the extent to

which catalog records, both in paper form and online, fac1litated access

to the collection. Even though the documents cataloging process ‘at Il-%"

linois is effic1ent, because of the large numbers of titles inVOlved
’ 1
it is expensiveﬂinvabsolute terms,,WatSon wanted data,to_Justify the

r-

”>1nto‘bas1c reSearchT“Sincewone_of the centralfprinciples‘bf*orgahiéatibnj'“f““‘




« =
e

continuilug.expenditure for cataloéing‘should funding be jeopardized by

financial constraints in the Library. She also wanted information on
" o

~

which classes of documgnts needed cataloging most, in che event, that

priorities might have to be-set. Héim was aware that very little re-

’

search of any kind has been done on the use of documents in academic

libraries|by users other than faculty members.
as had considerable”experience in questionnaire design and

.- y " Heim A
data‘analysis and was able'to suégest.a number of refinements to the
draft 1nstrument that -Watson developedmﬁBased'onkher understanding of

the organlzatlon of the documents C1rculat:on§functlon, Watson proposed R

the data collectlon method He1m 's expectatlons for the amount of data

wh1ch could be collected via the questlonnalre were reduced as a result

‘ of the several meetlngs the authors had with the C1rculatlon staff Dur—
1ng these d1scusslons 1t became clear that the already overworked staff.
could not deal with any but the most S1mple means for dlstrlbutlng the

questlonnalre. Since they also could not be expected to- explaln anything

which might be unclear to respondents, the‘form had to be reduced.to the

simplest terms.. The authors spenthonsiderable time working together .to

refine the 1nstrument Both learned something about the 11m1tatlons of

“3.

research wh1ch requlres on- the spot user response when 1ntermed1ar1es
not. directly assoc1ated W1th the proJect must take the 1n1t1at1ve in

e

collecting the data.
Watson contributed knowledge of the Libtary svautomated systems and
behavior in relation to them and to.documents finding tools.

- of users' behavi
She handled negotiations with thedLgs programmers concerning the statis-

tical runs produced and set up the specifications”which isolated docu-

-
.
i -

ments call numbers for tapulation purposes from other call numbers

i

ERIC
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. . . . . R .
. 2 .

beginning with alphabetic prefixes;QHeim'was responsible for'most of"the’

data analy31s and wrote the flrst draft of - the report. Slnce He1m ‘had

" left IllanIS to become Dean of the School of L1brary Sc1ence at

Lou1s1ana State Un1ver51ty before the reeearch was completed, the

* authors had to correspond frequenfly in order to produce the f1nal re-

port. The authors have been invited to submit'an article based on their
findings to Government Publications Review. Collaborations Which pool

. ‘» \ ..

professor w1th the operatlonal and 1n-depth knowledge of a practltloner

are llkely to produce results wh1ch are of h\th theoretlcal 1nteres¢ and

‘,» \ -

of pract1cal value in sett1ng prlorltles for the management of llbrary

v s .-\

. S, ; \ - L .
collections and sérvfces. Such 301nt effortSNare rarely reported in. the

\

literature and the PETREL grant program provides‘ah_excellent'oppbrtgnity

P o BN
to do productive work of this kind.

Y
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: A e o cAppepddK LT T T e
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. U S Government Publications Uaer SurVey “‘4f e

”'IE you are checking out a D S gvvegnment publication (an 1tem with a call number begin-.' C S
- ning with Doc ), we would appreciate your cooperation in ﬁilling out this questionnaire. BT ;f"

; s ' The resuzts will help the Library staff to dexelop more effictent documents service.
i ‘L. staws ol T
.?‘1) . Eaculty ’ 2) Ph D. stu&ent R S T "  S R
3) ﬁaA., M.S. or other type of graduate studeq: ‘. o - S
4) T__Undergraduate atudent-< ‘a). ‘Lower diviaion b)- ~ Upper division R
o (Hajor' R ' o A D I R
..5) ___Staff: .a), Academic b) Nqnacademic o . B B U
6) - Permit holder (please specify affiliation T T, : L :
: if ﬂPPlicable"' . e T M U
- 7). Visiing schola® . - L ... - T
toe . 8) _ Other (please apetify- R Y U P SREYS SUY X
2. Department (1E applicable) - 5{ SRR :f.“v? - 5:.7#'_‘ R /'3 '/
T . T L PR '1‘_. .
3. Are’ you- checking out (1tems) Eor another person (facult), adminiatrator, etc.). j; Do T
Yes -No: '.'./. B . S : ’ : )
i e ,f-‘7 S J 5'.. .:, et 4“/ : / S A, f o
_'.Y ' FOR sacu ITEM CHECKED, OUT, mesr-: FILL our\A SET OF QUESTIOHS,. . IF cuzcxmc ouT MORE e T
TR THAN 2, ASK cmcuwrmu STAFF FOR AnDr:mNAxi FORM. .~ . Fi R . R
- S L TN e e T e T e
v g \I\TEM 1) '.A " . . ' f.\\; -“. ' /1/ Ly T
R . B . \< ". R RN . K ‘;l_‘"‘..;v -
-7 _11; what is the call numher of the doqument you are checking out? L ST O
. . R LS . K ,.fz e .“-"‘ ,
s T .uou did you discover ybu wanted to check it out’ ;‘4' o f T 'n;.j P R S

'»\#'*:v;X . tound by aaking aflibrarian Eor help 1n 1dent1fying 1nformat2%nloh.a:‘ e

. . particular topic 4 . .
Lo : .:2), " told about by’ another person-> A o
A . TTa)___employer. - . d). . teacher = -.i -t e SR s
PR : S obh) . Eaculty—’—””‘ia"' othery specify Vo R L T L
: L ’ //’Z/’ C) ! Q-Wfker Do L :' _}‘- N i -_ . , ..
/«/ +3) - cieation’dn: 7 4o PO » Voo TR e S T
T ' ,-'7—a) T Booke L ) T L d) ___diaser:ation or master’s . thesis R
-'b): ___journal or. magazine article -e) tachnicalsreport f; ~\" . _.x e
.e)s newapapef article .. i) % - :

. ~'4)" . computerized. literature search (pleaae specify system used e.g., ERIC
e . "“mm.nm) i -
L ~5) citation 1n an 1 idex - auch as Honthly Catalog of U S. Government publications
. (please. qpecify nanme, if. known) . L P
-6) _-_1ibrary-catalog under. .subject. - T S

) k-ﬁt\uﬂiﬂsr the shalves in the drackg - 3
. 8) - found witile.‘searchifig” LCS fqr. another title TS _
T 9) other source (pleaae specify) - Y,

Lo ‘ 1,
-';:. . 3 Hhat As- your reason Eor checkigg out tbis item’
" % : ’ . - £

QX"F o RS B requested by another persou (faculty, administrator) £or uhom I work e f"A{ :
' 1o 2) "use in a course paper’(please’ SPecify course) °3) —Fu, D, thesis ' AR
5 /\\, 4). £or- gradqggg»theeis (other’ than Ph.D. i I s
~1f”h“'f“5 "~8Y ~_use in an otiginal article,’ report ‘or book - "7 - j” SRR o _ » S
PN 6) ___to develop.a. course (ralateg/to teaching) _‘,qu_;;recreation-; T
e 1 '{ -/ 8) __other (please'sPecify)o T S TR e T T e et

o ' . : i i ’ R : ' 3

. "1 g -’:Illblllnll“l& IIIIIII. u& I.Il.lll. * llllndlll * lﬂ.nllnl * l.”l.lll * Inllnlllpllllll.lllq

;{_‘ f‘ .- o 1f you are. willing to participate in a follow—up 1nterv1ew concerniné your u;e of govern-

RO ment publications, please. fill.out the Eollouing If ou are working.for another: person

. _ ", .#yho you think would be willing to, be contacted, please fill out hia/her name’ and i
s depar:ment. : A S : "
ao ‘. ndme

e K v'departmeatf“
R, " campus address. RN
i ' U SR - SRR T
fo 7yt 8. .. home addresa"f"~'
et . ”'*-, —
N N TR \office phone' S

[: T}:;} ,  7:1 ,‘uloﬂétgopiqunnol?oooo

Aruitoxt provided by Eic:



(ITEM 2)

. . }. What is the call number of thevdocument you are checking out?r

2, How did you discovetAyou vanted to check it out?

‘ v

~ - 1) __ found by asking a librarian for help in identifying information on a
T particular topic .
2) . tpld about by, another person:
T a) ___employer d) ___teacher .
b) ___ faculety el other, specify :
c) ___co-worker T .
3) ___citation in: e . .o R .- S
: a) __ book ‘ S d) . _ dissertation or master's thesis
R " b) ___joutnal or magazine article . e) - technical report
’ . e ¢) ___newspaper article :
. Y computerized literature search (please specify system used e.g., ERIC, b
. : S T MEDLINE):- o
: @ Lo 5) _ _citatien in an index such as Monthly Catalog of -U. S. Goverument publications
" (please specify name, if known)}—— T
. . ~.-8)____library catalog-ifider subject’ v
) browsing the shelves in -the stacks : ’
8) found uhile searching LCS. for another title
9) othet source (please specify) e

3. °What is yout reason fot checking out: this item’

.

1) tequested by another _person (faculty, administrator). for whom I work ..
" . . '2) __use in @ course paper (please-specify course) ‘3 _Ph D thesis .
: ©4) __ for graduate thesis (other tnan D)
5) . use in an original atticle. Teport or book. : . . :
6) to: develop 4 course (:elated to teaching) . 7),_;;jgcreatibn“_ e
8) T ther (please specify) o T L

.

Thank you. -Please drop .off in designated boxes in circulation-area—or-sgnd through =~
. campus mail ‘to K. Heim, 410 David Kinley HalI (fold this form in thirds,fwith address
S e . -.box.below toward the outside, and staple). For further information, cogract K. Heim
é © (3~ 2306)’6?'Paula Hatson (3-111 ). ‘ - - s

.0

.
e PO ® .
.o S P 410 DAVID xmuzym o R
s | : #

EMC et L B S S5
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Documents User Survey

Variable Column(s) ) Instructions
ID 1-3 1 001-199 Draft II
= © 200-299 Draft I :
(ID) 300-399 Mail - i
400-499 Microfiche/reference .
number 4 ANP -
USed
(NUM) -
STATUS 7 5-6 . EoL 01 Faculty (FACULTY) .
: 02 PH.D. (PHD)
(STATUS) ’ 03 Other graduate students (OTHGRDS)

04 Undergraduate (non-specified) (GENUNDGRD)
05 Lower Division undergrad (LDUNDGRD)
06 Upper Division undergrad (UDUNDGRD)
07 Staff (non-specified) (NSTAFF) ~‘/ 7
L 08 academic staff (ACSTAFF) ‘
- 09 nonacademic staff (NONACSTAFF)
' , 10 permit holder (PERMIT HLDR)
L : 11 visiting scholar (VSTGSCH)
T~ 12 other (OTHER)
: 99 no response (NORESPONSE)

UNDERGRADUATE . o
Major 7-8-9 001 Architecture(ARCH) -~~~
) . , 004 History (HIST)

(UGMAJ) 010 Speech and Drama (SPEECK)

014 Liberal Arts & Sciences (general) (LAS).
015 Art (ART)
021 Biology (BIOLOGY)
' 022 Biochemistry (BIOCHEM)
023 Biophysics (BIOPHYS)
031-Accounting--(ACCOUNTING) —
033 Business Administration (BUSAD)
036 Marketing (MARKETING)
037 Finance (FIN)
045 Nuclear Engineering (NUCENG)
046 Mechanical Engineering (MECHENG)
047 Computer Science (COMPSCI)
048 Bioengineering (BIOENGIN)
051 GChemistry (CHEMISTRY)
065 Law (LAW) .
, 072 Economics (ECONOMICS)
~ 074 Political Science (POLSCI)
076 Social Work (SOCWORK)-
) g 079 Geography (GEOGRAPHY)
e ’ > 081 Agriculture (AGRIC
) ' 082 Communications (COMM)
. . ' e 091 Recreation (REC)-
L ‘ . . ( " '095 Interior Design (INTDES)

\ : . ‘ ' 100 Education .(general). (EDUCGEN)
o o : 101 Health Education (HEALTHED) .
S - T . . 110 Urban Planning (URBPLAN) .ggg

' SR T 111 Industrial Design (INDDFS)

:E
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.

Codebook ‘cont..

Variable 'Column(s) r Instructions : o
Codebock cont. ‘

Variable Column(s) v "Insttuctions

bepartment Codes 10-11-12 . - 001 Communiation Research Institute (COMRESIN
' ' 002 Psychology (PSYCH) :

- (DEPT) o 003 Human Development and Family Ecology (HUM

004 Health and Safety Education (HEAL”HED)

005 Accountancy (ACCOUNT)

006 Illiois State Water Survey (ISWS)

007 Food Sciences (FOODSCI)

008 Labor and Industrial Relations (LIR)

009 Urban Planning (URBPLAN)

010 Landscape Architecture (LANDARCH)‘

011 Agricultural Engineering (AGRICENG)

012 Education (EDUCATION) .

013 Graduate School of Library and |
Information Science ~ (GSLISs)

014 Geography (GEOGRAPHY)

015 Political Science (PULSCI)

SURROGATE USE 13 . 1 yes o -
e N : . - g ,
(SUR) o 9 nmo response | (NORESPONSE) -
| 1423 ANP, | ‘
CALL NUMBER SRR o S
OF DOCUMENT o - | : =
(poc)
HOW IDENTIFIED . 24-25 ’ Ql "Asked librarian (ASKDLIBN)
. .02 Told by unspecified other (TOLDBYOTH)
(HOWFND) - ) o 03 Employer (EMPLOYER) .

- —04-—Faculty (FACULTY). . -
05 Co-worker (COWKR) :
07 Other (OTHERP) T ‘
- e -08. C tationf(unspecified) (UNSPCIT)
09 Book (BKCIT)
— .~ 10 Journal article (JNLCIT)
' . 11 'Newspaper article (NEWSPCIT)
12 * Dissertation or masters' thesis. (THESISCI
] ) . 13 Technical report (TECHRPTCIT)
’ . T 14 Computerized literature search (COMPCIT)
- 15 Citation in index (INDEX) -
16 Library catalog under subject (LIBCATSUB)
17 Browsing shelves (BROWSE)
18 While searching LCS for another title (LS
o . : 19 Other (OTHR)
' "99 No response (NORESPONSE)




Variable ' Co;umn(s)

- REASON FOR USING

" DOCUMENT 126-27
(USE)

CONTACT INFORMATION 28 -

_(CNTCT)

PN

A Codebook cont.

Instructions

01 Requested by another (OTHRQUEST)

02 Course paper- (unspecified) (UNSPCRSP)

03 Course paper specified (SPCRSP)

04 Ph.D. thesis (PHDTHESIS)

05 Other graduate thesis (OTHGRDTHESIS)

06 Use in original article, boock etc. (ORIGR
.07 To develop.a course (DEVCOURSE)

08 Recreation (RECREATION) . -
09 Other (OTHER) . .

.99 No response (NORESPONSE)

01 1listed

02 No response (NORESPONSE)




Appendix IV -

. LCS Statistical Package,Descriptions
/ ]

Y AU

4 . . .

Following are descript{éns of the LCS statistical reports used in this
project: STAT 14, (Titles Within Range By Location) and STAT 18 D (Circulation
Activity Within a Range’). . The explanation of STAT T is also included since

. it provides. definitions of the borrower classes used in STAT 18 D and the
description of. STAT 18 B also follows since it is’ referred to in the STAT 18 D
definitions. ' S : '

a . A




- STAT? (CIRCULATIbN ACTIVITY DATA)_f

*

STAT7 is the LCS circulation statistics report.. This report is divided into

five sections: charge activity, discharge activity, renewal activity, save
activity, and snag activity. The statistics count in each section is subdivided
by LCS library location code, and by borrowing priveleges within each LCS

library location.

It should be noted at. this point that the six patron categories (FEETY, UNDGD,

- GRAD, IR&R, SPECL, and INVAL) listed in each section reflect circulation
activity by assigned borrowing priveleges and not by patron-type. Thus the .
count under “FCLTY" includes circulation to alY patrons who have been assigned
faculty borrowing priveleges, and not -just circulation tc faculty members.
For example, some libraries assign faculty borrowing priveleges to non-academic
staff members, while some 1ibraries assign undergraduatd priveleges to non-.. .-
academic staff. In the first instance, non-academic staff circulation activity
would be counted in the "FCLTY" colum, whila in_ the latter instance such ...

activity would be counted under "UNDGD".

Each sect%bn of tﬁis report consists of nine columns: LIBRARY, LOC. CODE,
 FCLTY, UNDGD, GRAD, IRR, SPECL, INVAy, and TOTAL. 'The‘significance of ea;h

| \

. of these tolumns is as follows:

”“*”‘;Sfigﬁﬁﬁvfii:?ﬁ¥§ﬁ661ﬁmﬁ”EEﬁtaiﬁg?the“némeéwof“the“librarie5'td which the
_______circulation activity data applies. A :

Lgcﬁ CODE -~ This coium 1ists the three-charaeter«LCS—libparyéiocation»m-77
codesia§signed‘to gach library. ' o . _ .
FCLTY -- Civcﬁ1éticn'ac£ivity for patrons with faculty borrowjng priveleges.

~UADGD a#‘CirculatjbnSaCtivity foripairons with undergraduate borrowing
———priveleges.. .. SR, :

GRAD -~ Circu]ation}aétiyity\for patrons with graduate‘Bpfrowing prive]egeé. K -
IR&R --_Circu1a?jgn~ééiivit§ f6r IRSR borrowing priveleges. .

. SPECL -- Circulation activity for patrons with specizl borrewing priveleges.
This gengpa11y'app1ies to circulation activity to.za library's reserve collection
INVAL <~ Circulation activity fTor patrons with invalid bsrrowing priveleges.
~ In most cases, this column :Aicuid- show no circulation activity. If ziveulation:
© .7 activity data should appear i ihis colum, contact the LCS staff at (217)
.,333-4895, . o AR " T e

for all batrons within‘a partitular'ﬁcs‘

/ TOTAI -~ Total circulation activity

Tibrary, location.;
B FREQUENCY

. VY_STAT7'is generated on @.montﬁiy‘basis;“ .
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STAT14 (TITLES WITHIN RANGE BY LOCATION)

[ T

,STAT14 cons1sts of a report deta1]1ng the number of titles and holdings
held by a library withim a specified call number range, by LCS library
location. The printed report consists of a notation ('RANGE') which
indicates the call number range specified, and three columns W1th the
headings ‘LOCATION',. 'TITLES', and 'HOLDINGS'.

° RANGE -- The call number range(s) specified can’ be as broad or as narrow
as the situation dictates. Up to 100 1nd1v1dua1 ranges maj be spec1f1ed
in the same report .

LOCATION -- LCS 11brary location
TITLES -- Number of LCS records. within specified rangef~§1thin each 10cat1on.- ‘

- HOLDINGS —-.Number of physical pieqes (generally, .volumes ) within range.

FREQUENCY
- STAT 14 1is generated upon requeSt.

. . ' r

R
e



e v " 08709780
) ‘ TITLES WITHIN RANGE BY LOCATION , i
GC__ 04 - _(17999999999999999999 - o L i -
LOCATION ~ TITLES HOLDINGS L
—EBR 34 .V Y . -
r SER -8 a
N\ STR kY.TY,] A003
-STR L8 . - . B
ATl 52 . 8% —
. STM 12 12 M .
TOTAL k1.D1 AL1T72.
- &
_ . . rJ :
1 Figure 14 -- STAT1Y :
o ‘ -
- - T e e wiw e PRyt gt 70 - - 3 TR p——rerYT—Y  Emaman,

PAFuiText provided by exic [l
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STAT18B (CIRCULATION ACTIVITY BY ITEM)

STAT]BB is an analysis of circu]at1on activity by individual item. This
report lists individual items which have circulated at least a specified
number of times within a specified time period The report cons1sts of five
columns, with headings as follows: o

A

TITLE# -~ Lists the title number of the LCS_ﬂeﬁord in question.

VOLUME# -- Lists the volume number assigned to the phys1ca1 p1ece in instances
. Where the b1b11ograph1c item is subdivided into v01Umes '

COPY# - L1sts the copy number of the 1tem in quest1on ;’;’ 3‘

CALL# ~- Lists the call number of the part1cu1ar b1b11ograph1c record.
CIRCULATION -- L1sts the number of times a spec1fiq item has c1rcu1ated. When -
a request for this report is made, the requestor must specify a minimum number

of circulations. The lowest number of circulations that may be specified .
is 1. The circulation count for an item consists of the number of charges - .

plus the number of renewals, if any, during the ipec1f1ed t1me per1od.k 'R
FREQUENCY - oo
. STAT188B 1is produced upon request. . '-as s
r‘ . \ ' ; ;‘
4 N ‘
& . t‘r‘
P
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STAT18D (CIRCULATION ACTIVITY WITHIN A RANGE)

ggﬁe differences are that in STATI8D a call

ta is presented by LCS library locationy
iveleges; and the individual -

l

STATI8D is similar to STAT18B.

number range is specified; the
circulation activity is broken down by borrowing pri
items are presented in call number order, rather than by title number.

The report indicates the institution to which the data applies, and the

specified call number range. The data is divided into eleven columns.

"TITLE#" through "CALL#" have the same significance as they do in STAT18B.
"ECLTY" through "INVAL" are to be interpreted as they were for STAT7. "“TOTAL"

"has virtually the same significance as does "CIRCULATION" in STAT188B. ‘ é,‘
FREQUENCY S '§£$A;
f

STAT18D is produced upon request. |
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