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'euployees has been of interest for quite. some ti

u>end ‘Shearer's conclusidns regarding the role. of sex
'ﬂsalaries of librarians.z_ ; : B

. SALARLES AND:EXPEWDITURES OF ILLINOTS SPECIAL LIBRARIES, 1983

The etudy ‘of lsalaries of llhrary and-_informabion -center*

surveys . have been" conductey by the Spetial Libraries e
the Association‘of Research Libraries,-the American Associetion of ;.i
Law’ Librarnes, .the Medical, Labrary Association and the- Anerican.
Library ‘Association. Addition‘}ly, there have been several one-i -
time or spec1al purpose surveys,- ‘andia recent periodical Librar!

Comgensation .Review,.- dedls entirely “with matters related to o
salaries of_lxbrarianq. Salary surveys provide . data that, can be
used Cim *a' number of ways. . Data on the _preg;nf salaries -of
employees in various types of p031tions and’ institutions cqn help_ N
emplovers‘eseeking to fill siwmilar positions decide what alaries"
.should be offered, ‘and- can: help- app}igants for such positions' get ¥
aalafy requirements., 'Such__data ‘¢can. 'also be used . in" comparing'
‘salaries according to-type of position“ " type -of organfzation, ;
geograp&ic region, or other demographic characteristica.xx ’

v, . 5. ' .

. A frequent conclusion ‘of ‘salary surveys* is  that the
.characteristics '&articular employees are more 'significantly
related to compensation than are the characteristics oi specific
positions or organizations. WCarpenter and Shearer, reporting on a
study of salaries ~of directors ,of" large public 1ibraries,
suggested that "there is recent’ evidente that females . are . less *
likely than males to direct libraries, that they ~re paid less .
when ,they do; and that they are -even. l€ss likely t manége:lerge
systems than swall ones. . Other surveys have confi ed‘Carbenteb
ﬁh determining -
.. 3 . N . . \ X
’Salary survey data £an also be used in comparing; the salaries

» of .1library. personnhel to those of employees in-other axeas.'J Such
ycoﬁperisons -can bhe of’ particular interest in the light‘L ;

' developments related-to the concept of equal pay for ed
' Situations such as ‘those leading to, the strike o
i employees in San Jose suggest‘that the status oS'librarj«

employees
in relation to the status of other employees .may be an influential

factor in determipning'salaries.3 . : . G ; _‘ -

*For the sake of simplicity, throughout the remainder of this -
report . the generic term ”library“ will be used to- refer to = L
speciai_libraries and information centers of all$'varieties. e
is#r} f%gnized that .the term falls short of ful "describxng*-the

,ﬁsnctions of many of the information cemft
the te’p "MLS" will be used to refer to
librdry and/or information science. o

Bimilary,
igrees in
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- The 1983 Iliinoxs State Librarv survey of Illinois 'special-
libraries dealt with salaries. and otber personnel characteristics,
and’ with the expenditures, of specia] libraries."® Thei data
collected can-be. used.to bujld profiles of the various types of
libraries involved “in the survey and of the persons employed in .
those libraries. - ' - o /

_METHODOLOGY . g L o "

At its March 1982 meeting,  the Special. Libaries Association
Illinois Chapter Advisory Committee on- Illino{&--State' Library
Surveys of Special Libaries and Infornation ° Centers determined
that: the 1983 survey should bet of .salaries,: personnel
characteristics and expendrtures. A questionnaire (see Appendix

1) was devised by the Library Research Center of the University of

Illin01s Graduate School of: Library and Information Science,
reviewed and approved by the Advisory Coumittee, - and pretested in
six }ibraries during the fall of 1982. After the incorporation of
some minor modifications as a result .of‘ the pretest, the
questionnaire was distributed ‘through the eighteen Illinois
regiogal library sysitems to .their special “library. affiliate
members in December 1982. ' In order to encourage rapid response to

the questionnaire, a . deliberately "simple machine~-scorable
qhestionnalre form was utilized, and. a stamped self~addressed
envelope was included with each questionnaire. " Lists of speciai

library affiliates had been solicited from the library systemg in
November, 5%&2, and follow-up letters were sent to_ nonrespondents
in Februa 1983. . By April 1, the established cut~off date, 366
usable responses had been received. A number of responses either
were not usable or were received too late for analysis.

data from the 366 usable questionnaires were e jred into

;“ co’mﬁer file and analyzed using the Statistical Package for the%

Social Sciences (SPSS), a commonly uged set of statistical

computer programs. . .
The commentary below and the ’'sixteen reference tables
accompanying the commentary provide .dinformation regarding tha
nature of .the libraries responding to the aurvey , their
expenditures, and their personnel. T Tn ge%eral, ' gix-
characteristics were used as independent variables: the
geographic location ot the library, with the gtate divided into
three regions; the position of ‘ the head 1librarian in the
organization served by the library, as reflected by the. position
of the person to whom' the head librarian reported; the sex of the
head 1librarian; the size of the library's primary clientele;

whether the 1library is medical or nonmedical  in nature; and




n' ) # ‘ B - . - ' . ) . .

. whether the organization served by the library is for profit .or

\not-foriprofit. In some cases, other relationships were tested as
well. ) ’ ) :

- - . ¥

STATISTICAL TESTS : . - s - :
V’ . ,., : ¢ ‘ . ‘. . »

7

£ -
-

. A number of statistics and statistical tests are used in this
A report. Some of these may require definition and_ clarification.
The madian. for a set of values is the value that divides _.the

- distribution in' half -such that fifty percenbgof_the respondents'

are above that value and fifty percent below. -~ The mean for a set

of values is the ‘sum of the -values divided by the - total number-,of_

values- this is often referred to as ‘the average.

. Ihe commentary and tables shoﬁld be understangable even for
those - who do not.have a backgroun€ in statistics. +The following

" déscriprion  of- the statigtical .tests used is ﬁntended as a -

“‘refresher for those who have had some - exposure to statiptical

e methods, oy’ as a brief explanation for those who have not. $N03t

of . the statistical “tests used-in this stdﬂv are tests comparing -

the. means of a given variable for two or more distinct groups;
.,the mean salary‘for male head librarians, for instance, can be
. comparéd to the mean salary for female ‘head librarians. A t~test

.-is used to ,compare means for two groups, while analysis of
variance is used to compare .means for three oy more groups.

g Analysis of  variance. indicates only that some, difference is

- present; the exact nature of the difference is determined by
application of an appropriate BQEE_EQE test., The ~post-hog tesdt
used here is the Scheffe test. Throughout this’ report, the term

"ANOVA" is used to describe the combination of one-way analvsis of
variance with,a Scheffe post- -hoc test. 4 j v

.,In some instances, a comparison of méans is not appropriate,

3 ‘.'@nd a Shi_gguare test has been used to -compare distributions.
vAlthough the chi square test itself does ‘not indicate the source

of . any difference between distributions, comparison ollferved
v,a,lues to expected values can be used ta idenr  fy ‘ gipbable
source of any difference. »

8

© The significance’ of © a relationship is a measure of the

probability that the._ relationship could be a .result of chance. If
the mean salary for male head .1ibrarians is ‘greater than the mean

salary for female head .librarians, for instance, the significance -
of the difference can be calculated in order'to determine whether
the difference should be tonsidered meaningful. It is typical in
social science research to interpret as statistically significant
. a relationship for which the probability of <chance " alone

accounting for the relationship is less than .05. Thil convention

Aruitoxt provided by Eic:
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has been obéerVedvheres 7 It ﬂhould'be noted tbst a difference}
between groups -‘can.be statistically significant Uishbut being

particularfy ‘" large, - and a large difference may ° not be.

statistically significant.. , B SRR

. y - - ’
A % o . - B .
" e , , C o A . .

) M-
Bl

REPRESENTATIVENESS OF THE STUDY GROUP - - : ' ' .

L S o . 3 P )

) I B . . : LI T ; v,
"+« 'Since’ the rdspondents to ehe;jueétionnaire "form a self-
selected‘ group, “and were not chosen in’ any random- or scientific
manqer, .the_study group cannot &utomatjcally be considered a valid

sample of the entire group of ILLLINET special library affiliates.'

‘As mentiomed earlier, the eighteen library systems were asked in’

November 1982 for lists . of their ~special library affiliate
members'; all but one of the systems prov1ded such - lists. .These
lists .identified 470 affillated special 1libraries: -A listing
provided by the Illinois State Library in late 1982 showed a total
of 503 spec1al librdry affiliate members. "The 366 respondents to
the survey, }hen, represent about seventy- three percent of ‘the 503
spec1al 11braries which were ILLIyET affiliates”in late 1982.

Table 1 prov1des a system by system coﬁ'brlson, divided into
medical and nonmddica Qfies, of the libraries listed. by the
qystems in November Pand the respondents to the 1983 survey. .
Examination of  this’ ble suggests that ' the study group is

reasonably, representa ive of the total group of ILLINET
affiliates. Table 2 shows the distribution of special libraries
in the: state by three geographic regions, comparing. - the
respondents of the 1983 survey to the 503 special libraries known

to have been affiliated with ILLINET. late in 1982.* A chi-square
test shOWS that there 1is no statistically significant difference
betwsen the two groups wlth regard to geographic distribution. 1t
seems safe to assume, then, that the survey ° group , is
representative of the ILLINET affiliates as.a whole. It should be
noted that this does not necessarily mean that the survey group is
representative of all, 1111n01s special libraries. -’ Not: . all such
libracies are members "of - ILLPNET, and it seems likely that there
is some set of important characteristics distinguishing special
libraries that are members of TLLINET from nonmembers._"That set
of <characterisitics is- unknown at this time,  and its delineation

is beyond the scope of this report. \

*The ' December 1982 1listing dse in Table 2 is more complpte than

the November 1982 ¢ listing used. in  Table 1, rw Foes: riot
distinguish between medical and nonmedical libraries.

. . -3 - . . \ . o .
& . ) . -
- . . . c
> : " ’ .- . . - ~ N
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%ABLE 1: COMPARISON OF HEDICALINONHEDICAL LIBRARIES
] IN SURVEY GROUP TO KNOUN ILLINET AFFILIATES )
’ ¢ t q.' -
- " - - . ' >
. - 1983 - ‘ - ILLINET »
\ ‘ Survey ' Affiligtes- - =
‘ Respondents . November 1982 .
Medical Non-gdibal Medical Nonned}éal
ﬁumber Number- Vu-ber Number’
System C/(Percent) (Percent) (Perc)nt) (Percent).
Bur Oak 3 (60) 2 (40) o (67) 2 (33)
Chicago ? 28 (18)_ 128. (82) 38 (18) 171 (82)
Corn Beltv 2 (50) 2 61\) 3° (50) 3 (50)
Cumberland Trail 4 ("100) 0 0y , 3 (100) O, (@)
DuPage 9 .(45) 111 - (55) 12 (48) 13 - (52)
Great River o (ash 5 :(56) 3 (38) S  (63)
Illinois Valley 6 '(46) 7 (54) 9. (56Y)Y 7 (4a)
Kaskaskia 2 . (25) 6 (75) 3 (38) 5 .(63)
Lewis and Clark 3 (100) o . W) 5 (71) 2 (29).
Lincoln Trail . “6 - (43) 8 (57) 9 (s50) - 9 (50)-
North Suburban 16 (25)‘ 48 '(75? 19 (24). 60 (76) '
Northern Illinois 7 (78) .. 2 (22) 8 (67) 3 (27) ..
River Bend ' 8 " (67) = & (33) 8. (67) 4 =(33)
Rolling Prairie 8 (47) -9 (53) 11 (48) 12 (52)
Shawnee , 1 (50) -1 (50) 1 (50) 1 (50)
Starved Rock’ - P - - - .- - -
Suburban . 12 (50)" * 12 (350) ) 20 (s7) . 15 (a3)
Western Illinois. 2 (100) 0 (0) 2 (100) = O (0)
$ . . o . oL ..
Total . 12Y (33) 245 (67) 158 ,‘34)_ 312 (66)
e e —————— e e e L <.
Gramd Total 366 (100) © 470 (100), o
. *». ). s L .
£
. ! . e .
A Y ‘ ~ \ \
a - ’ \
N ‘ . <Lt » > )
e ‘o . .
.~ S N :
N _\
. , oy ’ LA
) - . v
9 )
! - 1] R ~

(X0

¢
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1983 Survey ILLINET Affiliates:

TABLE 2 COMPARISON OF GEOGRAPHICAL'DISTRIBUTION oF LIBRARIES
. IN SURVEY GROUP' ‘TO KNOUN ILLINET AFFILIATES

2 7 » -~

3~ i ;'-'—‘ 7 Respondents ,December 1982
) ) Co. . T . . >,
) Number Number
. ~ Y —
. D . . (Percent). ' (Percent) .
. T v : . - - ' [ DRSS :
Ch cago area 269 (73) ‘ 367 (73) ~~
Nofthern and tentral Illinois 56 (15) - 82 (186)
Sopithern Illinois - 43 (12) . 54 (11)
__! ____________________________________ Rt
To%al 366 (100) 503 (100)

SIZE OF LIBRARY
_ . ’ d

[ .
i -\

Data congerning the size of the library 8 primary .clientele
wede gqthered as an indicator ‘of size.  These data are summarized
in Table 3 (page 20). . The overall mean number- -of persons serked
is | 766., while the median is 376:° This is substantially larger
than.the medfian of 250 reported in both 1981 and 1982. he reason
for this .increase in the median is unknownw - it is pod ble ~that
the group of responde ts in 1983 was somewhat different from the
1981 and” 1982 respondents or that the .primary clienteles of
affiliated special libraries have indeed grown since jos2. It is

also’ _known that the data reported for Bize of primary clientele

are not always consistent: some respondents report the number of
persoﬁs, who h e actualpy used the library during a particular
period of-time, while otjf:s report the number of persons eligible
tc use the library. It may be valid to assume that this problem
does not greatly afggct the .analysis presented here, but' -the

- inconsistency should - be taken into account when evaluating data

regarding -size’of primary clientele- throughout this report. The
mean is greatest for the.Southern Illinois arga and least for the

JNortkern ‘and central Illinois area; ANOVA, however, shows that the

O

ERIC
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differences in the means are not statistically significant.
Primary- clienteles were greatest for ‘libraries in which the head
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librarian r?parted directly to upper management, and 1eaqt: i
those in which the head librarian reported neither 7 to upper:

management nor. to middle’ managemeng . . ANOVA shows ‘that the
difference 1in "the means for these three groups ‘is  statistically
‘significant (p < .01). v

-~

Both the ued;an and mean size of primary cllentele are/f;nb-
stantially greater #for libraries in not-for-profit ,organizatioﬂs
than for those in proflt seeking organizations. ' The{ mean for not-
for- prqﬁL(yorganizations is 898, while tHe mwean for profit seeklng
organizations is 394; .a t-test skows that thlaﬂdifference betwéen

the means 1is statistically signficant J(p </ .0l). Thirty-two,
percent of the libraries in not-for-profit ¢fganizations served

primary clienteles of 1,000 or more, while ly seventeen percent
of those in profit- seek;ng organizations served. primary “tlienteles
of 1,000 or ‘more. The -gdian size of primary clientele is 609 for
medical libraries, and only 252 for nonmedical libraries, while
the mweans are 832 and 723,. respectively (the difference between

the means' is‘:'not statistically significant). There were many more

reiativelv ,small nonwmedical libraries than there were medical

libraries; forty four percent of the libraries in the nonmedical
category served’ prlmary clienteles of less than two hundred people

as opposed to only qightepn percent of the medical libraries.

K ' p 3

A\
OPERATING EXPENDITURES | o ' ‘. N

4 -

Respondents were asked t§ provide data regarding their-

operating expenditures for their- most recent fiscal . "year.

‘Expenditures . were recorded in each‘ of three  categories:

expenditires for salaries, expenditures for mdtérials,_'and all
other operating expenditures. The sum of these specific
categories of* expenditures was used in calculating total operating

\.,‘

;4§}pen§itures for each library. ) /

The median expenditure for salarxes is $38,859, 'whi&e the

. mean is $71,399 (Table 4,4 page 21). 'Engty—FiVe pércent of the’

respondents reported that their expenditures for salaries totalled
less''than. $100,000. As might be expected, both the median and the
mean for the Chicago area are substantially .,greater than the
-medians and means for the Northern and cdntral Illinois and South-
ern Lllinois regions. ' ANOVA .shows that there is no statistically

significant "difference between the means for the Northern and

central ° Illinois and Southern Illinois areas, but that both .are
significantly less than the mean for the Chicago area (p < +05).

Sixty percent af -the libraries in the. Chicago area reported total
salary -expenditures of $30, 000 or more, ‘' while  only thirtiw-six

= ~

) .

e ’ 7

Y
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) percent of the libraries in the Northern and central Illinoxs Qreas
"\and ‘thirty-nine percént of . those in the Southern. ;llrnois aresa.
. reporned total salary expenditures of 336 000 or -ore.' CL LT T
. . - . . . . S . . . .
P ) ~?Expenditures for. salaries varied according to the position of”
s .-,the head lfbrarian in, the organizational structqre, “with both the
L jh :W,med’% 'and nean being greatest for libraries in which’ 'the head
= o librar;an lreports neither to upper - manggenent .nor "to middle
‘ management ‘3nd least for thos€ Tn which the head librarian reportﬁ
to middle management. "ANOVA shows that: ihe difference betueen the,
meaas' for libraries -in mhich the head‘}ibr&rian reports to upper
. mgragement ‘and . those in which, the head libraxi reports to, midd}e'
management ~ is “not significantly diiferent but that both are
A51gnificant1y-different from .the mean for,libraries in the "other"
.category. It should be noted, . however,:that the statistics Qr
s dibraries in‘ the "other" category -axe based on _ data _ from only
fthirty . respondents. This means_'that for the vast 'najor{ty
jﬁgfnety one percent). of the libraries in¢luded in *the suryey,
peaditures :for salaries do '‘not. vary significaﬁtﬂy according ‘to,
. “the pos;tion of the head 11brarian An the stryctlure of the organ-
- ization.,» . - : ' L '0./pi e . A )

- -

Table . 4 alsb.compares tdéal expénditures for .-.salaries for’
libraries - .with female head librarians to those. for libraries with
‘male- head librarians. ’ Although the medians are not- substantially
different, ($38,3538 for libraries ‘with <female head?‘librarians

versus oAO 833 for libraries with ‘male head librariana), the- medhd

are vastly different. The .mean .expe diture ~for‘ salaries for
libraries  .with male head librarians ‘1% nearly, twice the.mean. for
libraries, wit@ female head librarians. A t-test shows that this

difference is statistically significant €p <€ - 02).- “Oniy. thirteen,

percent of the libraries with female head librarians reporved~ “

f \salary expenditures of SlOO 000 or more, .compared to- twenty seven
percent of the libraries with male head librarians. .

¥

. Not - unexpectedly, 11braries with'larger pr1mary clienteles
also }sant more for salaries than did . 'libraries-_with smaller
prlmary ulienteles. The megan expenditure for: salarfes is. nbarly

twice as great for libtaries. serving primary clienteles of 376 or ;

more than.for those serv1ng~375 ar fewer. A t- test. indicates that
thtis difference is statistically significant (p, < ..01),. Forty-two

+

percent of, the libraries with primary clientetes of 376 -or more. ..

‘reported " total expenditures for salaries 'of SSO 000 or morey
"compared to twentv three percent oﬁ the 1ibraries serving primary
glienteles of- 375 or fewer. ) . ) [N !

Although. bqth the ‘median .and mean are. gredter for nonmedicalf
lTibraries ﬂthan forfmedical libraries,' a t-test shows_ that - the
difference in means is not; statiqticallv Bignificant. ‘Similarly,

abthough the mediat and mean are greater for Bio;aries in profitJ

. ~ I
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seeking ?brganizations ‘than. for libraries in not - for profit organ-.

izations, the difference in means is not significant.

. ' The mEan expenditure-for materials for all- respondénts 1is
$38,550, and the median is $21,643 (Table '5, - page 22)., Eighty-

- .'sevbnv percent. of the respondents reported materials _expenditures

" of 'less than $100,000; - only three percent reportéd annuaﬁ_expend-

_ .‘}tures' for materials ‘totalling less than sl, 00”.;” Bothvthe‘ mean
‘v; and the me¢*:n are greatest for the Chicago area and least for the
) Southern inois ‘region. ANOVA 1ndicaggs that the differences
U .. among the means are«stqtistically signlfﬁgant (p- < Ol) ~ Thirty

‘percent of the- ! ondents in” the Chicago area - reported expend~
“itures for maten " 0f $50,000 or more, compared to. twenty-three
,quthern and ‘central Illinois area and only twelve

"percent - for the
percent fgr.the Southern Illinois area.>

materials were greatest for libraries in which the he d’ librarian

As was true of - expenditures for salaries,. expe%ditures for
reported neither to upper nor to m1ddle management. The median

_expenditure for materials is | JA 036 for libraries in this* °/
‘c&tegory. comggred.\to $17,982 fo @ libraries in.which the head: ;

o abrarian reported to upper. management angd 918 452 for librarieﬁ'

in which the head librarian repprted~to middle management.. The

"

. mean” is' $62, 363.for libraries in the "other" category, compared to,_

- 535 447.;for' libraries' in which the head librarian reported. “to
‘ upper management and $36,898 for those fn which the head 11braxian
reported to middle management.: ANOVA shows that the mean_'for
11braries in the "other" category is significantly greater tham

‘the means _for ‘the othér two categories (p . < .01).  Fifry- -two:

percent 'of- the -réspondents in thé _ "other's category . reported
materials " expenditures . of $50,000 or more, compared to“_twenty—
four.percent of the libraries in which the head librarian reported
R ‘to upper mandgement and twenty five percent of the libraries in
' ‘which the head librariaﬁ\reported to middle management. <t
o ‘Although Qoth the mean and median-for materials expenditures
"“aref greater -for libraries in which the head librarian was ~male
- "*than for those 'in which the ‘head librarian was female, the differ-
¢ » ence bebween_the means is not significant. The mean for libraries

with’ nelatively larger primary .clienteles - ($45,205)  is .
.significéntly greatér than - the mean for® libraries serving fewer

. thang 376 people ($31, 314),<'according.to a t~test (p < .01).
- "Thirty percent of the libraries serving 376 or more people ‘spent
$50,000 or more on materials, compared” to twenty three percent of

the' libraries with primary clienteles of 375 or fewer. The mean

is lso,significantly gfeater for nonmedical libraries than for

X v.medlcal ‘1ibrari®s ($45,066 vs. $26,325, p < .01). Thirty-five
. percent of 5 the: nonmedical libraries reported materials expend?
‘ itures of $50, 000- or more, - compared to. onIy thirteen percent 'f

. the medical libraries. The mean for libraries in. profit-~ aeeking

L o
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. expendituries for’ materials and for salaries; both the media

S v : e

~organizathons is $53,233, significantly greater than the mean- gf
©.$28,249 fbr - libraries in" not-for-profit organizations (t-tést,

P L.01). Forty three percent ‘of the libraries in profit-seeking

zanxzations reported materials expenditures. of 350 000 or-more, '’
while only sixteen percent.of the 1libraries -in. not for-pr fit
organizatione Spent $50 000 or more on materials.

®

The distribution of operating expenditures other tha

itures for mater1als and sdlaries is quite skewed (Table 6, 'page
23). The median is only $6,956, and fifty-nine pkrcent of the -
respondenfs reported expenditures  of less .than ten “thousand
dollars. The mean-is $24,442, reflecting the influence of a very
. few 1libraries whose expenditures in this '~ category were quite
large. This ”difference .between the median and the ﬁean is
repeated for each of the three geographic‘.areas, . 1with

and
the mean are greqtest for libraries in the Chicago area. However,

‘the differences- among the means for the three geographic areas are

not * statistically significant. The means' also do not vary
significantly according to the position of the .‘head librariance

within .the organizational structure ¢r the the sex of. the_ head

1ibrarian.. The: mean for libra;ies serving larger pFimary-
clienteles is significantly greater than for libraries serving
smaller primary clienteles ‘(p < .0l),  'and is signifcantly greater

"for nonmedical librar1es than for medical libraries (p < .02).
.Although the median and the meanLare both greater for libraries in

for-profit ‘organizations than'for 1libraries in " not-fdr-profit
organizations, the difference between the "“means is not
significant. e c : : '

.. o

Figures forbtotal operating expenditures were calculated by

'adding the figures for expenditures for: salaries. expenditurea for

maéerials and "other" qperating expenditures. The median figure
for total\operating.expenditures for all respondents is - $67,458,
while the mean is $126,079 (Table 77 page: 24).  More than one-

third (387%) of the respondents reported total operating expend-~
itures of $100,000 or more, - and only seven percent reported total
annualw:operating expenditures of less than. SlO 000.

Both the mean and the mediah are greatest for "libraries iL

the Chicago  area. The medlan is least for, libraries  'in the

Northern and central Illinois region, while the mean 1is least for
the Southern Illino 8 area. ANOVA shows that the means. for - the
Northern and. central Illinois and Southern Illinqis areas. are not
significantly different from each- other, but that ‘both are signiff
icantly smaller than. the mean ‘for the Chicago area (p T < «.04) .
Forty-four’ pe;cent of the librartes 'in the Chicago area - reported

_total operating .expenditures “of 3100 000 or. .more, compared to

thirty percent of the libraries in  the! Northern -and ‘central
I1linois area and ‘twenty-two percent of the “libraries in the

;o ; . o : [%
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The median total operating expenditure for\lihraries in which
the hewd " librarian reported to neither upper nor middle management
is $118,125, nearly twice the medians for 1ihrar1es in which the

-head- 11brarian reported to upper management ($65,031) or to middle

management (863, 250) - The - mean . is also greatest " for those

~libraries _in the "other" categorx;._ANOVA indicates that the mean
“for libraries in which.the head librarian rpportbd to upper

management (§122, 015) is not significantly different from the mean
for libraries Sin which the head librarian_  reported to - midUle
management = (Sllh 435), but  that both are significantly’ 'smagierv
than the mean f'or. libraries in which the librarian ,reported to
neither upper nor middle management (5195 273, p <..01).

"Total Qperating expenditures were .relativelv gfeater for -
libraries with male head librarians than for for those with female
head . 11bnarians.\ The means are $183, 790 for libraries.with male
head librarians and $113,779 for libraries ‘with. female ; head

.librarians. A t-test shows that this difference is significant

(p- <-.03).  Forty-three percent of the libraries with’ m%ée - head
librarians reported total operating expenditures of $100, 000" or

‘more, ‘compared to thirty five percent pf those with female' head

librarians. ‘At the other extreme,, however twelve porcent "of the
libraries with male head librarians had total operating expend-

‘itures of $10,000 "or less, as oppqse§ to six percent of the

libraries with female head librarians.

As would be exoected,, libraries serving larger’ primary
clienteles reported 'relatively larger total operating, expend-~-

itures. The mean for librariesysérving primary cliente]es of 376
or more (3161,055) is nearly tyice  that for 1ibrar1es serving
~smaller . primary élionteles (3861984) _“This difference in means
was .found to be statistically significant (p < .01). The mean is

“also significantly greater for nonmedical libraries than for med-~
.ical libraries (p ¢ .02), and significantly greater for libraries

in for-profit organizations than for libraries in ‘not-for-profit

blibraries (g < .046). Tl -

- .
i ° . . | * 0
. .
o

CHARACTERISTICS OF THE HEAD LIBRARIAN ' B

' .Seieral - items of data were - gathered concerning head
librarians. . These include the position of the head lTibrarian
within the organizational structure (as. reflected by the person 'to
whom the head librarian reports),' age, sex, educational 1eye1,

the number of years spent in hlS or her osition at the time of
the survey, the number of years spent as a professional librarian
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- °. AR e * ’
S . .

in the organization,in which ‘he or she was,employed,at“the time:off
: ﬂfthe survev,f awd votal y rs of experience ‘as;ﬂa, professional:

o 5

librarian. Eh e : . ol .HJv . , N

r

. . - - R N ) )
More than half the respondents (534) indicated that the head - .
- librarianofeported to upper’ mag%gement, while thirty eAght percent'

,reported to middle managemenc, two percent. reporred to a board, .
four percenf\:eported ‘to a cqmmittee,i:and three percent indicated
.other drrangements (Table 8,-page 25) R : _ oo wﬁ

T
B *

_ The greatest .number ,of‘regpondents in ‘each- of the: three- .
-geographic areas ihdicated that'the head® librarian . reported to s
upper management. The . proportign of rpspondents so fndicating,
- however, varied from,forty eight percent for: the Chicago area to
seventy percent . for the Southern’Illinoxs area. A chi-~ square test'. ]
indicates that the wvariation among the bhree géographic regions in BNV
the proportion.'of responses in each categbry_ is statistically.'“~’

sxgnlfxcant (p < .05) Female librarians appear to have_ been more
likely ~than male Iibrarians to. report to middle management, but
_the differences between male and female head librarians are not BRI
51gn1ficant. » The difference between *medical - and, nonmedical '

'llbrarxes ‘was also not sxgniflcant. C R - - A

x

HLa librarians in libraries with: primary clienteles of 376 .
or more ere somewhat more likely to(report to upper management .
. and wmuch Yess likely to have "other" reporting arrangements than.
were head librar1ans 1n librar1es serving smaller. pr1mary client-
eles. . A chi- -square test indicates ,that the difference between the
+ ., two distributiohs is statistically significant (p < .02). - Head
1fbrarians were more likel to' report to upper management in not-
for-profit organizat 8 than in profit- seeking organizations, and . 0
less likely to reporfgco a committee or, to "other." A chi%square ’
test shows that the two ‘distributions are significantly different’
(p < .0L). S . o o : ..
. . . o . |
~The med1an age for all head librarians is thirty-nine yéars, T
and 'the mean is forty-one years (Table 9, page 26). Very few. .
respondents 1nd}cated ‘that the. head librarian was younger- than '
'~ twenty-six (3%Z) or older than sixty (6%). Although the median and
mean are both ‘greater for head librarians in the Southern Illinois
area than” for, the other two geographic areas, - the difference ~in
megns 1is not "~ statistically significant, The 'means do ' vary
sffenificantly accord1ng to the position of the head librarian _ in
e. organxzatxon, however- the mean age ‘of head librarians who
eported to middle management (forty-three years) is significantly
greater than the, mean age of head librarians who reported’ neither
to. middle managemenm nor to upper management (tHirty ~eight. years,
.p < .02)..,

None bf.tH

v

s

male head‘librarianm whg responded to the'survey:. T

. . \a . . ., . N
: " Y -
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was under age twenty~- six,\a]though four percent of the female head
libragians were dged twenty~ five‘or under. there is no: significant
~ difference . in the mean ages of male and female h'ead 1librarians.
Hﬁad librarians .tended to be olderwwhen the library served . a

*

5&JQU ‘was le€s’ than_376, Theet mean age for head librarians in the larger
_ ‘..primary c1ie\{e1e group. ‘'is feorty- three years, _k-signiflcantly
- 'hhreater than the mean for head ‘librarians in.thelsmaller' primar.y;

f‘A,Qlientele group,',which ‘is forty vears (t-test, p <,.02) “Thirty~

. our percent of the head librarians in librar1es serv1ng 376' or
;more xeople were over age fifty, compared to twenty-~one. percent of
the head librari‘ans in libraries serving smalley primary client—

according to whether the library was medical or nonmedicali or

) N :'according".to whether the organization was for profit or™ not for-
CAL profit. - ‘ , JE o )
R - .‘( L , _ B _ 'g%
N ’Data regarding the educat10nal level ,of the head librariaq
for alhiréspondents are given in Table 10 (page 27). ‘only twelve
.2 percent~of“the head librarians did not have at least a ‘bachelor's
mj?. degree  * %wm}le sixty- four percent had an 'MLS, fifteen percent had
o only . a bag elor's degree and eight percent had an advanced degree
in. a .ffeid other than library science buf. not an MLS.:  .Two
'respondentgﬁgindicated the "other" ategory, but did’ not specify
. theip educational levels. R T ) o B

. - - Fa 3 ) 4
The proportion of librarians with at least an. MLS is greatest

areb”(38 ), with the Northern and central Illinozs‘area in between

i (52 " Af chi- square,test shows that the differenceS' among the
ff thr-e distributions are statistically significant (p < .01)., The
: 'diéq i%utions do not vary significantly, however. ‘according to the
D }‘pp" ion of the head librarian in the organizatlon. .

3

,b an MLS and an advanced degree in another area, than female
7;‘§§1ans. Additionally, .all of the head librarians with
ﬂ& school degree or a two-year, college degree were

d",”  as opposed to three percent of the male head Pibrarians.
Yi-~siquare test indicates that the differences are statistically

R YA .
: __‘.-1;nificant (p . < .01). The educational level of the head
&, *‘-libtarian did not vary significantly according ‘'to the size of the

. o nonmedical,. or whether the organization was: for-profit or not-for-
L;;f ) profit. ‘ N .

.. ! ’ Al

S The mean number of years that the head librarian had been in .

hisgor her present position is 6.7 years, . while the median is 4.8

o . . : "

R . ' ’ . 13
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u'xelatively larpe primary clientele than wh'en the. primary clientele”

,"eles. - Thée. age of the head librarian did not ‘vary 51gnf1cantly

qhe Chicago area (71/), and least for the Southern Illinois .

giiéﬁ%be " head librarians aprcar ‘to have been more . likely to.
,3»aees§; an advanced degree ‘'in a field other than library science,

1library’ s primary clientele, whether the library was medical or:

f\and eight percent of the female librarians reported some/f

r
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/years (Table 11, page 28). Twenty four percent of ';he head

rlibrarians ‘had occupied’théir present positions. for ten yeara or,

longer. The mean number of years qhe head librarian:had been,in

his .or her present’ position does ‘not vary significantly from one -

geographic . region to another,' by the person to. whom “the -~hedd

Librarian reported, by tht sex of the head librarian, ypy-whethett;

‘the library was medical or nonmedical, or by whether the
organization ' was prqfit seeking or not-for- profit. .The mean for
libraries sérving larper primary clienteles, however, is signif-

_icantly greater than . the mean for libraries serving fewer than 376

‘persons (7.4 years vs..5.8 years, p < .01). Thirty percent of the

- head librarians in libraries: serviﬂg larger . primary clienteles had-

.occupied ;heir present positions for tenryears or lponger, compared

to eighteen percent 6f the head librarians ih libraries serviné

v ! . . o
! . } -~

smaller primary clienteles. o

Theﬂ-mean number of years,the head librarian had spent as a
professibnal librarian in his or her preseqt organization {ie 7.4,
and the median is 5.3 (Table 1.2, gpage é9),1 indicating that many
had been employed by "that organization before becoming head
librarian. Twenty-six percent ? of the head librarians had been
with their present organlzation ‘for ten years or longer. As was
true of the number af years the head librarian had sgpent in his or
her present position,‘!the numbé& of years spent in the  orgap-
ization was found to™e unrelatied to any of the independent

"variables examined except size o@ primary clientele. The mean

number of years spent as a prafessional l1ibrarian in the present
organization 1is 8.5 for libraries rving larger primary client-
eles and 6.0 for libraries serving smaller primary clie& E AT ‘a
t-test ‘shows that this difference_1is significant (p < .01).

Thirty one 'percent of the head librarians in.- libraries "serving
more than 375 persons had been with their present organizations
ten years - or longer, . compared to nineteen percent of .the head
librartans in librariegaggrving smaller primary clienteles.

\-\’x‘ D . N

- Data on the he&?ﬁ&ibrarians years of,experience in ‘libraries
are given in Table 13 (page 30). Thé overall mean is 11.2 years,
and the overall median 'i8 9.6 years, indicating that many of the
head librarians had previously wvorked for organizations other than
the ong for which they worked at the time of the survey. - Forty-
seven percent ‘of the respondents indicated that they had. ‘worked in
libraries for ten or more years. Once again, the only significant

"variation was between libraries serving larger primary clienteles

and those serving smaller primary clienteles. The . mean: for
libraries serving - larger primary clienteles is significantly

clienteles (12.6 years vs. 9.5 years, p < .01).

o~ o,

JO

'greater than the mean for libraries .serving 7smaller primarx.~
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'Data were gathered regarding the head librarian's salary, the

total salaries for profebsional} staff “other than the head
“librarian, the number of professional staff oéher than the "head
.librarian (expressed in full-time- equivalenée), “the total
salaries for nonprofessional staff, and the number of
nonprofessional staff (expressed in FTE) . The total salaries and

.FTE for professional staff other than the head librarian and for
nonprofessional staff were used tOoLaLculate the average salaries.

I

for each library. : L

a . ) . . . ’
-

Data on the salaries of head librarians are given _in Table
14 (page 31). The distribution of salaries was ' quite regular,
with a median of $22,137 and a mean of $22,556. Only seven' per-
cent of the respondents reported head librarian's salaries of less
than $10,000, and only six percent reported salaries of $40,000 or
more. .f . : E ’

The median ‘and mean ate both greatest for libraries in the
Chicago area, and ‘least for libraries in the Northern and central

Illinois area. ANOVA ‘shows that the variation in means is
statistigally signifdcant (p < .01). It is 1nterest1ng to note
that, while the mean expenditure for salar is least for the
Southern Illinois area (Table 4, P N the: mean head
librarian's salary is least fo. 'te northe. . And central Illinois
e Only five percent of the respondents in the - Chicago area
reporned head librarian's salaries of less than SIOMOOO " compared

‘to eleven percent of the respondents in he Southern Illinois area
and twelve percent of the respondents in the Northern and ' central
Il1linois area. ’ T ‘ : :

The mean head librarian's salary also' varies Bignificantlw_

(p < .05) according to the position of the head librarian “in t h'e
organization, being greatest for those librarians who:- reported to
neither upper nor middle management and least for  those  who
reported to middle management. Twelve percent of the respondents
in the "other" categoty reported head -librarian's salaries -of
$40,000 or more, compared to.seven percent of the respondents who

1nd1cated that the head librarian reported to upper management and

four percent of those who indlcated that the head librarian
reported to middle management. { '

\3

S |

Male head librariars appear to have been, on the average,
paid substantially more than female head librarians. The median
salary is $26,375 for male head librarians and $21,858 for fe e
head librar\hns, <« while the mean salary 1is §27, 309 for male head
librarians‘ and' 821,547 for female head librarians. A t-test
indicates that the difference in means is significant (p < .01).

. 3 [ . . ‘ .
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'Twenty-tqb Gpercént of‘¢ng.male headvlibrariansvtarned SAO,OOOFbor

more . ﬁet year, compared . to thre¢ percent of the female head
librariahs. Thirty percent of thé male head librarians eafned
less than 820 000 per year, compardd to forty-four percent of the
female head librarians. ; ' )

' There 1is also a significant relationship between the, head

"librarian's salary and his . or her age: older librarians were paid
significantly more than younger librarians (tstest, P - < .Ol).
Education also shows a very strong reldtionship to salary. . -Theé

mean salary for head ‘librarjans with advanced degrees in fields
other "tham librarianship is more than $10,000 greater than the

" "mean for head librarians with .a two-year degree. Interestingly,

‘staff other than the head librarian. _ '

the mean for head librarians with a library degree and an advanced

‘degree in another field i¢ somewhat less ‘than the mean qug head

librarians with ‘only an advanced degree in a nonlibrary field.
Sinfilarly, the mean for hejh librarians with a high school“degree
is greater than the mean's ‘for head librarians with e:ihew some
college but no college degree or a two wear ( :gre«c. ; ANOVA shows
that the differences am 2g5 the means for the various educational
levels is statistically significani(p < .Ol)

Heqd librarians in librhries serving larger primery
clienteles were, on the average, paid more than head lfbrarians in
libraries serving 375 or fewer people . (p < 61) * The ' mean head

librarian's salary for nonmedical libraries 1is significantly

"greater than the mean for medgcal libraries ( p < ;01), and the

mean for libraries serving for-profit organizafions _is greater
than the mean for libraries serving not-for-profit ‘th&hizations

.(p < .01).

»The overall mean salary for professional staff other thqn the

head 1librarian is 514,168 and the median is $11,675 (Table . 15,
‘page 33). Only twelve percent of th;\ntaff in this categobry

earned SQO.UOO_or more a year.. None of the independent variables
analyzed was significantly related to the ealaries of professional

2
e

-

The overall mean salary for nonprofeasional staff is $11, 002
and the median is $9,993 (Table 16, page 34). 'Only fourteen
percent of the nonptofessxonal staff earned $15,000 or morge per-
year. Nonprofessional salaries were .significantly related to none
of the independent variables except the for-profit/not-for-profit
status of the organization. The mean nonprogessional salary~ for
libraries in profit-seeking organjizations is $11,903, while the
medn for libraries in not-for-profit organizations is $10,243
(p < .01). o .

*
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A . number of conclusions can be_drawn“ fom the data gathered

for this survey. The most interésting relationships found seem to
be those concerning, ‘expenditures and the salaries of- 'head

librarians, which' were from the outset the, focus of the 's!hdy.”.
- These re}ationsh1ps can be,summarized as follows: T

LN
5
-

5

Expeng@tures and head_librarfansh salaries:

4
PR

1. are greater for libraries in.the Cnicago'area'than'for*

libraries,elsewhere~in the state;

2. .are greater for ibrcories serviug larger clxenteles than
'for those se¢. sing smaller cl;enteles : LT s

3. are greater fnr nén&edigal libraries than for medical
librariesd; R
4.  arTe greater for libraries serving ﬁrofib—seeﬁing
© - organizations. than for those 1in notgfor—profit organ-
izations; - S . .
3. are greater for ILbraries\with'male head librarians than

for libraries with_female head librarians. : ‘
Additionallv, older head librarians earn greater salaries ‘thahnh
younger head librarians. Most of these findings can be explalned

rather " readily. The greater cost of liv1ng in the Chicago area
easily acCounts for the higher expenditures and salaries in, that '
,area. It can be assumed that a larger - pr1maﬂy clientele is

accompanied by .greater demands for library ' service and _that

.greater expenditures : are réquired to meet those * demands;

furthermore, larger organizations; may generally be wealth1er’and

therePore le to offer better ‘salaries. : Profit- seeking

organizatinn'\ are generally by their very nature wealthlen,zéhan
not—-for-profit oréan}zations, and "mdy also be more _willin to
commit funds to lf rary services and salaries in order to benefit
.organizational goiz\. Nonmedical libraries are in general larger
than medical. 1libraries, ‘and are more likely to be attached to
profit-seeking or an1zat1ogs than are medical . libraries. Older
librarians presumablv earn more primar11y because they have - been
worklng in libraries in general and in thegr present organizations
longer than their ‘ounger colleagues.

The relationships . that. cannot ‘be so easily explained ‘are'
those between expenditures and the sex of the head 1ibrarian and- v
between the sex of the head Fibrarian and his or her salary. .’

Evidence that head librarians weneqmore'likely to. be. male than

17 . ‘ | )
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in nonmedical libraries,

in

libraries:

"serving large

female in for- profit organizztion%,

primary clienteles offér

‘ partia

explanation,

but none of these ‘relationghips is substantial enough

to constjtutq a

full éxplanation.

It is also tbe case that male

head.

hePd

librarians tended, to be slightly ‘better educated than female

librarians,

but

again

"the

differences

_ are

small.

The

similarities between the, findings of this study and those of other

studies,

,of librariauns'

salaries are

too great "to be a

result

coiﬁ\idedce.

of

women

has

occupations,

The -inevitable conclusioh i&;that\pay equity for
lagged-in special. Tibraries just as" it ‘has . in other.
(and that - the status of female® heads of special

libraries

is

available .to their male counterparts.“

i

such that they are not able to. command the -

budgets
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" TABLE 3: SIZE OF PRINARY CLIENTELE |
(Numbers in parentheses are percentages) o

{ . 10 20 3 SwW. 700 1.,0006500 - 2,000 ¢
to Lte | to 10 to to to - to ar "y ’
90199 W - 99 W 1499 1,999 © wore  Total Nedian Mean
| By Geograghicak Regiont . R - o~
Chicaso area 35 (21) 43 (16) 27 (1D) 3212) 19 (D 20 (B) 15 (&) 11 &) 4D.(15) 262 (10D) 39 815
 Notthicentral - 7 (14)- ‘9 (7 9017 3 (&) 4. (8) 500 5(10) 2 (4) '8(15) 52 (100 383 N9
Sthern (26 "2 (5) 6 (%) 2 (5) 502N S02)7 3 (7) -'u (0) 9(21) &3 (100) 540 852

.

Bv Persun to Uhu-&ad thu-aman Renu-ts

;-dpper mont. 39.(21) 25 (13) 20 (11) 18 (10) 16] (M 17 (9 13 (7 9 (5 32 (17),189 (1D0) ~4D8 B15.
Middie mgmt. 22 (16) 25 (19) 17 (i3) 16°(12) 9 (M) 12 (9 9 (D {3) 20 (15) 134 (100) 389 741
(ther - 1203 4012) 5015 3 (9 3.9 1 (3 1 (3 0 (0) S5(15) 34 (100) -228 590

o~

. By For-Protit/Not-Far-Profit Status of Organization g=.

CFor-profit 44 (28) 35 (23] 17 (11'),'17 D" 8 (5) 7 (5) 2 (1) 3 (20 22 &) 155 (100) 196 5%

Not-terpratit 29 (14) 19 (9\ 25 (12)° 20 (10) 20 (10) 23 (11) 21 (10) 10 (5) -35 (17) 202 (100) 590 898

B

By HeditailNupIe&icai Librar&- § . _
CMedical 10 (9) 11 (9) 16 (14)° 12 (D) 17°(16) 17 (18) 15 (13 5 (&) 15 (13) 118 (10D) 609 852
CNanmedical  62124) 4 -(18) 26 (11) Z5(11) 11°(5) 13 (5). B (3) B (3 42(18) 79 (00 22 .73
' ..{ - ~ K

Al RESpDndENIS 73 (28) 54 (15) AZ (12) 37 (10) 28 (B) 31 (8) 23 (6) 13 (6) 57 (16) 357 (100) 376 b

-

:The Chlcago area includes the Bur Oakg ChlcagOu DuPage, North SubJ;Lan and Suburban library systems.  The Northerr

and central lilinpis region inciudes the Corn Belts 1llinois Valleys Lincaln Trails’ Nnr;hern 111inois, River Bend,
Starved Rock, ' and Western [llincis library systems. The Southern [1linois region includes the Cu-berland Trali,
Great River, Kaskaskia) Lewis and Clark, Ralling Fralrle and Shawnee Ilbrary systems.

-

JERT COPY MALABLE
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2O \ ] ‘ . TABLE A: ANNUAL EXPENOITURES FOR SALARIES . - R N

(Nusbers 'in parentheses are percentages) - - v e
_ . f .’ + . o ‘ 'l ) 2 . L . A' R P V . . .
C ©§7,49  $7,500 $10,000 $15,000 20,000 "$30,000 $50,000 $100,000 $250,000 500,008

or . to to . to- , Yo o 7 to to 1 ar - , '
less — $9,999 $14,999 $19,999 29,999 $49,999 $99,999 $249,999 $499,999 v nore v'Total) ~ Median Mean

»

1) By Géugrapl;-i:al Area . " o R ‘ - B . o
. ' : . ‘ ’ . . . : . g C \ -' - : '
o Chicasgarea 10 (4) & (3) 19 (8) 20 (B) 40 (17) S2(22) 'S2(22) 2 (10) 8 (3) 7 (3) 238 (AD0). 39,892 $80.é11
‘Nosth/central 5 (10)« 2 (&) 3 (&) 11(22) 10(20) B (16) & (8)° S(10) 1°(2) 0 (0} 49 (100) .$267438 48,827
Southern 707 0 (0 1 (3 820 922 9(22) 3 (N 3 (13 0.(0) 414100) 25,000 $4iy280
2. By Person to Uhow Head Librarian Reparts o C e s ' e ) - s
Usper mgat. 12 {7) 3 (2) 12°(7) 18D -3 (21) 36 (20) 31 (1B) 17 440) 7 (&) 2 (1) 172 (100) 39,47  $69,397
Middle agat. & (5) -5 (&) 7 (&) 28(16) 19 (15) 29 (23) 22(18) 13 (10) 2 (2} 2-(2) 125°(1005° $36,838 Sbel7e"
Other - A3 0D 30D 1 (3) 4(13) (20 & (2D Z (Mt (3) 3 (10 30 (100), 0,000 $113,000
3. By Sex of ‘Head Liordrian " - | T L
| _ : 4 . g .o
Female 16 (8) 7 (3) 18 (7) 3 (13) S1(19) S9(22) 47 (18) 23 {9) B (3) . 2. (1) 265 (100) $38,538 841,488
Male - 549 1 (2) 6 (D5 (9 B14) 9015 (19 918 2 (3} 5 (9)759100)  $40,833 ° 816,631
4. By Siie of Prinary Clienteie - e . - v 'i 2, .o E Jz RS
L0375 16 (1) & (3 16 (13 19(13) 30 (200 30620 1903 11 (B 1 (1) 1 (1)-465 (1000 $25,562  $47,569
Fbormore 5 (3)7 4 (20 8 (5K 18 (10) 27 (15) 3B(22) 40 (23) 201D 9 (S). & (3) 175 (100)  $aD.ek1 92,287
5 By Medical/Nonmedical Library f L RS - N Q“*"f
Medical §(8) 5.(4) 12(11) 20 (18) 23 (20) 206 (1B) 12 C11) 7 (6) 2 (20 3 (3) 113 (00) 24,837 958,750

o]

o

Nonmedical 17 (6) 3 (1) 10 (5) 19 (9) 36 (17 49 (23) 47 (22) -25 (12) (4) & (#) 216 (100)  $4C,115 - $78,078 .

6 "By For-Profit/Not-for-Protit Status of Organization /
For-profit 4 (3y 3 () & (5‘1)-< 9 (7) 24 (%8) 31 (23) 31 (23) 28 (15)
Not-tor-erotit 18 (9) 'S (3) 16 (8) 30 (16) 35 (18) 38 (20) 28 (1%) 1’2 (ég)

() 1 .05) 134 (100)  $40,b65 77,752
(3) & (3) 193 (100) 26,071 $66,986 -

o un

7. Ail Respandents 22 (7) 8 (2) 22 (7) 39 (12) S9 (18) &9 (21) S9 (18) 3z (10) 10.(3) 7 (2) 327 (100) 38,859 $71,399

25 L




S MBLE S ANNAL EXPENDITURES FOR MATERIALS .-

o (Nu-ners in oargntheses_ aré perceMages) / .
4999 $1,000 §5.010” $10,000° $15,000 szu,uun szs,nun $30,000 850,000, smu,uun
) .. or’ 10 . fo 1w to. 40 .10 ® “to ta ' or Lo o
¢ less 84,999 993999 $14,999 . $199999 $24.999 929,999 - $AT,999 S9N sare Total  Median - Mean -
- . . . . . P ] . , ’ '~ ) " N . .. . . . :J"

By Geographical Area

Chicato area 7 (3) M D0 2 (920 (D 14 (8) 16 (D 3ETI3) B 15) 3 (15) 234 (100) $23,625 $42,586 -

B

- North/centras 1 (2) 8 (17) 705 75 2 () TS 3 (e), ’A3' 6 8 (17) 3 () 47-(100) .$16,938 831,497 - _\;"r
Southern 3 {7 13 (31) 5 (12) 4 (9) 6(18) 2 (5) .2°(5) Z-(5) 't (2) &.(10) -42°(100) 98,625 $23,542
By Fersnn tu Uhnn Head Lnnrarlan Reonrts ' - _ . . : Y
»unper ugnt ) a (3) 2&“6) 26 (16) Zb (12) 14 (8) 12 () 10 (&) 1‘2 (11) 23 (13) 19 (11) 174 (00) $17.9682 535;2"67
Middle ggut : {3) . ?J‘ 20 13 8 (M9 (8) 13 (1) 14 (12) 15 (13)°120(100) $18,452 $36,896 -~
Other. 3 1‘0) 7%4 T3 4@ 1@ 2 403 71(23) 9(29 31.0100) 76,03 $62,363

[

sySexafHeadlem:;aﬂem SN . S U
“Zemale - . ’_\ 7 }..35.(13’7’
Male ,j 1&“7)-,,,
X .

By Slze m Prna.ry\ Ul:{tele (‘@

A ~ - . .

A15) 27 (#0) (22 (B)#17 (D) 19 (1) 27 (10) 3B (15) 31 (f2) 262 (100) $21,507 $37,539

(S) 6007 6 UB 41 @ 908) 6 1D 12 (20 ef 190 $22500° $hé, 3N
* . . % - ‘ - s

/ 4

P

i 375 A 3-’5' (e)% 9 120 zzuqr 12 (8) 1108) 7 (5 8 () 10 (1) 2 () 13 () LS (100) S12:39 $31,314

o I arTegre 325 (9 '1‘; (8) 20 (12) 15 (9) ‘14 (8) {3 (8) 24 (14) 23 (13) 30 (17) 172 (100) $27,067 5,205
. By Heducal%Nnnn&gﬁa} MbNBIY§ .; . | ’ ) . | | s
~ Medical T 3,?‘:3}6’%#158)§§,(13) 17(5) 13(12) 8 (D 'S (6) 21} 7 (&) B (7 113 (100) $13,162 $26,3%5 :
* - Nonmedical . (6L BN D) 16 (8) 1S () 13 (8) 16 (B) 26111) 37 (18) 35 (17) 712 (100) 2D w4S.0k
o i ”w ’y._;‘:e\ ) ‘ : . ‘ :
By FUr—Praht/Nume -Profit Status ot Organnamun : _ - .
C Fareratit . 3. @ 12-.(9) 18 -7 (5 9 (D 9 (M 12 (9) 14 (10 29 (22) 28 (21) 134 (100) $3I9,518 53,233 1 ¥
Nat-for- proflt “E. (6 3 (18) A (16) 26 (16) 19.110) 12 (&) 9 (S). 22 (12) 15 (8) 15 (B) 191 (100) $13,322 s2B.249 '«
».:-:AH Respbment; 11 ) 4b(14) @ (13) BUH B D A2 (1) 36 (1) 46 (146) 43 (13) 325 (100) 521,643  $38,550
: P - .-‘ .'#:’""‘I‘ S . > R : "U“ ' 28 ! . '
£ e ETR A .
ey ' e B ) ’ ’ ’ l - .
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0 TABLE . 6 T AN '
\ OTHER m-sxrsummnes,roa SALARIES AND' TERIALS -
T (Nusbers in:p
SRR K- -Js\jibuu ss,nuu si0,000 s1s,unrjy._ szn.mu gzs.uuu 33@1,000 450,00 5100, 000 |
- = OF - 10 to’ te to “to: . te -t to - o . oo vﬂ::
S less ST SLTH ST 919,999 826,999 ST9H999 849,999 899,99 qu(e Total Median ¥EEH
By Geographlcal Area SRR ' ‘ s :_ o
' Chicaso area 37 (18) 56 (20) 21 10 17 1) WD 8 W9 ) WD 36 2410 210 (100) $7,661 825,956
Northlcentral 12 (70) 11z 50120, F (M L QT3 M 1 @F 1 @1 (@ 3 (D ALU00 SBEW SN -,
Suuthern 13 137) ) sm) D03 D0 3 00§ 39 35 (100 $3563 B3
.. By Persun ta Uhul Head Lmrarnan Reports o S . ' 4 ' o !
Uppeiwat, " 29.(20) B () 15,000 B ASY 9 (6) 1. 53 12 (8 11 (7 15 (10 149 (100) -$7,500  $26,716
‘Widdle ngnt. .27 (35).78 (26) 13 (12) 7 (6) 6 (6L -3 (3) 5 (5) 9 (B) 5 (5)° & (6) 109 (10D) $4,085 , 819,122
Cother T ey 7 (253 (1), u..(m 3an’ 1 () 1 () 8 (0 2 () 5{18) 28 (100) 7125 $3,0%
By Sex of Head Lmraman . 4' .:_-.}%-, L - | o o | . -, . »
N el * 9 (@) 2t AU s 5 M 7 G 0@ A, ) 6 )16 ()21 00 K70 stk
Male 2123) 1019 4 (@ & &) 3@ 6@ 0 2@ 4 WK 0 S ST
By 5!28 nf Frlnary Chentele SR - v
T L W2 ) 1 97 (6.9 () b (52 @) 120 & 13 .3 (2) 126 (0B) $3,.433 816,383
Ty ware 7 16 {100, WWN\18.02)7 8 (5 T ()5 ) T8 9 () 1 () 22 (14) 156 100) 88,305 $30.4S2
" . Y-’ L L . - ;h’ s . .. B .
" By Hed‘l:al/Nunibdl:éb lerary' ’ “" ‘ K B -y L
' Hedlcall‘ 28 (28) % (W13 (13 3 (3 6 6 31 ()L 2 (26 (6) & (6100 (10D S, SILN e
Nonwedical 3 (18) 3 (2] FURUR 2 ) 16@ 8 K10 (8) 19 (D) 1z (D) 20 (11) 186 (100) $10,750, §2827
By For-Prof it/Not- Fur Profit Status oi Organlzatmn C T : \/ e
For- pm,{ 18 (u,) 28 (zu 2 7 (8) 5 (&), B (D) & (}‘) 12 400 8 (M 1f (10) 115 (100 1223 szn’;sz"v
| Not- fur-pruh 46 (28) 45 (26) 47 (10 8 (5) 13.(8) & (2) 7 (5 9 (5) 10 (6) oI5 (%) 471 (100} 93,950 " s2ba0
AHRespandents 62 (zz) (%) 3 UD 15 (5) 18 (8) 1 (4)--11 W) .21 4(7) 1a (8)" ze (9) zae uuu) $4956 S22 -
" a 27 e ..74."

‘\'

a
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L TE 7 TOTA AAL OPERATING EXPENDITGES
- "+ (Nusbers in parentheses are percentages) : S
$1,000  $5,000 SI0,000 $IS:000 $20,000 255000 $30,000 $S0,000 100,000 S200.000 .

S to to te . to ta to ta e, - ta. o : L

CSST SLI SILTT SINTI S SZLI M990 S99 S9N wre  Total  Median  Fean

1. By Geagraphical Area

‘Chicago area 2 (1) 11 (4) 3 (1)34 @9 (0 18 ()40 (16) 58 (24) S1WH) S (Z3) 248 (101) STSIOL3 SI3NT
- Northlcentral 0 (D)~ &==48)--C (0} "3 €6) " 7.013) S0 9 (M 9 (1N B(1S) 8(15) 53 (100) $40:125 $92.05+

_ Southern 1) ()1 (2 1 (2) L3 (M 2 (S 9 (2) 10 (26) 2 5) 7 (1D 42 (10D) $4S,500 - $68,750
- o : S T R o e B
2. By Person to Whom Head Cibrarian Reports < '
Upper moat. - 1 (1) 11 (6) 3 (20 5 (3) 11 () 8 (47-35 (19) 43 (20) 29 (16) 35 (19) 161 (100) $45,031 $122,015
Middle mgat. 2 (20 & (5) 1 (1) 7 (S) 7 (5 9 (7 22(17) 3 () 2 (U7 22 (17) 129 (100) $63,250 $114.435
Othee . 0 (D) &(13) 0-(0) 0 (B 2 (&) 2°(6) 1-(3) 3 (9 10(31) 10 (31) 32 (100) $118,125 8195773
3. By Sex of Head Librarian R ‘ L LS . 4 o o .‘.
Temale 2 (1) 16 (8) & (1) 10 (&) 19 (3 15 7(5)..48 (17) 86 (26) 47 (17) 50 (18) 775 (100) $68,100 $113,779
Male. 162 40D 8 (D 2 (3 1 (2 2 135712 19 11 (18) 17 (20 10 (16) &2 (NO) $72,625 $163,79G
&. By Size of Frinary Clientele | - "
1 ta 375 z (1) 13}, () 3 @ 8 (5) 13 (9) 12 (8) 22 (15) 30 (Z1) 2B (18) 20(13) 151 (100) $50,125 $B6.7Bk

Jbormore 0 (M 7(8) 1 1) 4 (2) 7 4) & (2) 3t (A7 46 (28) 33 (18) 47 (2Z6) 180 (100) 78,125 $LAIA01S

S, By Medical/Nanmedical Library o
Medical 2 () pAN..2 @ 1 (s)gz (10) - 8 (7 29.75) 21 (18) 15 (13) 13 (10 117 (100) $42,449 . $96,722
Nonmedical -+ 1 (5) 13 (8) 2 (1) 5 (2 B W) 9 (4) 29.(13) 567VZ) 48 (22) 52 (Z3) 23 (100) $BS,SO0 $141.481 -

~

T 4

6. *By For-Pratit/Not-Far-Profit Statis of Organization ! N

“g

" _For-pratit B (D) & (3 1 (1) & (3 5 (&) & (&) 16 (11) 32(23) 36 (26) 37 (Z6) 141 (100)$ 103,000 $146,628
‘,th‘-lfuéjprufit 2 ) 17 (@ 3 (2) 8 (4) 15 (8)- 11 (A’)@‘ 42 ‘(le) . 45(23) 21 (18) 29 (%) 179 q(l[l[l) $50,438 * $111,519

. gy
- L4

7. Al Respondents 3 (121" (6) & (1) 12 (4) 20 (&) 17 (5) 56 (17) _géz:’» 61 (18) 67 (20) 340 (100) $67,458 $126,07%

Pl
o

. . ‘. - . C ’
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TABLE 8:  PERSON TO WHOM HEAD LIBRARIAN REPORTS
. * (Nusbers in parentheses are percentages)
L o UPPER MIDOE T ) )
o L M. MT. . BOMRD COMNITIEE OTHER  TOTAL
1. B_y‘Ge'ograbhica‘l Area . o - e . '

Chicaso- area 120 (48)110 (61) 5 (20 .15 (6) 10 (&) 269 (100)
North/central 33 (61) 201370 0 (0 1 (2) .0 (D 'S4 (200). |
Sovthern 30 (. 92 2 (5 0 () 2.5 QU . .

. 2. By Sex of Head Librarias

, o ' . Female 153 (S1) 124 (&1) - 3 () 12 «4) 9 (3} 301 (100) o i
Foo Male - 39 (52) 25 (33) -4 (5) & (8LF3I (& 75 (100) s
) S e S ‘

. 3. By Sizeof Prinary Clientele

a2

L35 B6(SD) (I 1 () 1M 9 (5 9 (0m
W6 ormore 105 (56) 7031 & (3} 5 (31 2 (1) 188 (100)
. ) . . . o ' Lo : ;7 :"‘._‘*
&. By Medical/Nonmedicai Liorary Par s
. Medical 360 A3 1 () 33 33 121 (0 -
Nonmedical - 119 (49) 98 (60) & (2) 13 (S) 9 (&) 2 (100)
. . . . ‘_ ) * : ‘1
"5. By For-Profit/Not-For-Prof it Status of Organization -
For-protit 67 (62) 75 (47) 1 (110 (&) & (&) 159-{100)
Not-for-erofit 125 (60) .66 (3) & (3} - & (3 & (3 207 (100 |
. b, Al Respondents 192 (53 139 (38) 7 (@) 16 (&) 12 (D Beqom VL




OABLE 9: AE OF MEADuTGRMEIML . - T ¢

. - .. o .7 (Nusbers in parentheses are percentages)
< B - 3 % AN & 51 5% - &1 ¢ Ceoe T
. o - ar L ta td 't . to . to.  to ‘to orl N .
' yaunger - 3B &0 & 50 55 - &4 pider  Total: Median Mean
1. By Geugraﬁhi:al Area”* . o A v o | | S :
Chicasn ares 8. (3)..39 (1) 5B (22)- & (18) 20 (P20 (B) .35 (13r 26 (9) 12 (5) 22 (10D) 38 . &
‘North/central 3 (6) 7(13) 10.(19) #(17) 72 (E) 5 (9 & (B & (B) 4 (8) 5310 39 - 41

Southern. 1 (D) 2 (5) 10(23) () 7 0ekEED 3 m 10 4 9 Gum 2 4

2. By Person ta Whom Head Librarian Reparts

Upper mgat. 7 (&) 3L.(17) 36 (19) 31 (17, Z(11) 15 (B) 23 (12) 13 (M) 10 .(5) 167 (100) 39

4
Middle mgnt. - 3 (2) 11 (B) 32 (26) 20 (15) 12 (9) 11 (B) 19 (1) 194g8) 8 (&) 136 (10D 41 43
Other . . - 2 () 54170 10(29) 9.(26) 1 (3) 2-(6) 0 (0 3 A9 2 &) 310D 3 »

3. By Gex of Head Librarian | . : S

A ’ , . . r . . I
Cemale 12 (4) &1°(16) &1 (21) 4B (16) 27 (9 25 (9) I/ (12) W10 4 (5) WL T M
Male 0D C7(11) 17(28) 13 (200 72(11) 3 (5) (.S (B) & (9 451000 3 2

b.. By Size of Primary Clientele - ‘ ) S » '

11035 - 5 (3) 3078) 42(25) 28 (4D 13.(8) 15 (9 # (D 12°(7) 11 (D 167 (100 37 40
“3bormare 7 (6) 17 (9) 3 (19) 32 (18) W1 11 () 1 U7 2 (12) 9 (5) 182 (100) 41 43

5., By Medical/Nonaedical Library R |
Medical & (3) 11 (10)- 19 (16) 22 (19) 16 (16) 7 (8) 17 (15) 1HUm 9 (@) 116 (10M 41 43
Nonsedical B (3) 37(15) 59 (24) 39(16) 18 (7) 21 (9) 25 (100 24 (10) 11 (S) 242 (100) 38 4

b. By For-Protit/Nat-For-Profit Status of Praanization _ " |
CFor-profit 5 (3) 27 (17) 37 (26) 25 (16) 10 () 16 (9) 17 (111 -16 (10 5 (3)' 156 (100) - 37 W0

 Not-for-pratit 7 (8) 21 (10) &1 (20) 36 (18) 24 (12) 1& (7) 25 (12) 19 (9) 15 (?) 202 (100) 4O 42

7. All Respandents 12 (3). 48 (14) 78 (22) 61 (17) Y (10) 28 (8) 62 (12) 35 (10) 20 (6) 38 (100 . 39, 61

v 300
. . . | . o‘ , K . . > e

A . . . o R R




. C* TABLE 16:  EDUCATIONAL'LEVEL OF HEAD LIBRARIAN - S

i n . (Nusbers“in parentheses are percentages)
- T ' _ ’ - co T
. >~ N . . ' - . N - .
K. . T e S Other . MLS and .
~ - LA Sowe - Year Bachelor’s” s . Advanced Advanced’ - o
A _ * - Scho College™ Degree Ueg'ree_‘ MS Degree Degree Other Thtal
I. By Geographical Arg— -, - " - ’ )
Chicago area -~ 3 (1) 16 (&) 3 (1) 32.(12) 148 (56) 22 (B) 40 (15) 1 .(.4) 265 (100).
. North/central D (D) 5 (9), 5 (9) d5(28) 2 () 1 (@ 60D /0 (0 Sk (100
Southern 3 (M 6 (16) Z () 920 (I 604 Z (5] 1 (2 Sum
2. By.Person to Uhow Head l_-ibi-'a?ian:ﬁepurtsf ' c C . : .o
CUer w2 (1) 13 N5 (3] (16 TSN (D B (13) .2 (1) 191 (100)
Middle sgst. - 3 (2) 13(10) 5 (&) 20415) 7L (520~ 9 (D 15 (11)° 0 (0) 43 (100)
Other 1 (301 (370 (D) 607 16U <3 (M B2 D (D) 3 (00
3. By Bex of Head Liﬁqgffan' < | o
Female . b (D) 25 (B) 107(3) 48 (16) 156 (S2) 17 (6) 3 (12 1(.3) 297 (100).
Male ° -0 (D 2 (30 (0 B(12) 30(k6) 12019 12 (19 1 (2) 45 (100)
6. By Size of Prisary Clientele - |
Qw3 2 (1) 13 8 B (S) 2% (1) 8 (51 13 (8) 2412 0 (0) 168 (10D)
6 Faore - 3 (20 13 D 2 (1L 29 (16) 93YSD) 14 (9 27 (15 2 (1) 185 (100)
5. By Medical Nonwedical Library | | | _
Yedical . & (3) 120D & (57 2019 52 (k) [9 ’Cig @310 1 (1) 119 (1)
= Nomsedical - 2 (1) 15 (&) & (2 3 (16) 132 (36) Y20 (@) 3/ (16 104 23 (00
-~ . o

*b. "By For-ProfitfNgr-For-Profit Status of Organization

Far—p;afit L) 8 (5) 1 (1) 2 (13) 88 154) 15 (10) 22(14) 1 (1) 157 (100)
Not-for-protit™ - 5 A2) 19 (P 9 (&) 3B (7N 6 (41 14 (1 26 (13) 1 (1) 205 ¢100)

7. Al Respondents & (2)- 27 (1) 10 (3) S (15) 18 (S1) 29 (8) 48 (13) 2, (1) 362 (100)

o




TRLE 11| HEAD LIBRARIW'S YENIS OF EXPERIENE
. .-mﬁrmsnm e
(Mns in parmhtus are pqrmtases)

£

‘ 6. . 8- M0 'ml P T R
g

L 4

. By Geasraphical Resgion -

Less . 2 _ ]
than ta to to t2  to 0t to _ . - -
> 3 i 6 .8 -- 11w A B sore  Tota!  Median Meas

<Y i -

 Chicasn area - 86 (24) 59 (22) J9{15) ZB (1) 19 (1) 36 (18) 11 (&) B (30 1 C.6) 265 (100)

1 45 b
“North/ceatral | 8 (15) 13 () 10°019) & (M 0 (0) 12(2)- &(i1) 0 (O t (2} S4(10) 5.2 2.8 .
Southern b (14) 10 (W s:m T 3 (D 8619 2 (5 0 (B 1 (2 43 e 5.8.7.3
. By Persan ta Uhoabhasthruun Remms | L : ' ) | _ | ‘
Usver ngat. 37 (19) 43 (Z3) 3stm 4013 9 (55 ZBUS) 7 (& & (22 2 (1) 190 (10D) 4.8 6.5
Middle momt. 33 (24) 26 (19)717(62) 13100 20 (7 26 €190 9 (D 2 (1) t ¢4) 137 (0@ 5.1 2.0 -
2_(0 % (00 35 85

Other) CB(ZD 13D Z 8 28 3D 2 (8 3 (M2 )
-3, By Se«‘of'&;d Librarian ' o

Fesale . 67(23) 63U21) AB(16) (D) Z (M S US) 15 (S 3 () 3 (1) 297 (A0 5.3 7.0

o

Male T 1 un 19 711 8 u2 Zﬁ- (@ 11U & ) 5 (&) 8 (B} 45 (10D 5.8 8.0
By Size of Prinary Cliemele  ~ | o | |
Toarless A0 (24) 4 (28) 25050 BAW & W AU S (B S (31 D (D) 148 C10D) 0 5.8
(Jborwore 34 (20) JW(19) 30 (14) 15 8} 16 (9) B 12 (B 3 (2 3 (2185 (10D 5.4 7.4
By Medical /Nonsedical Library o ' . ) .

Medical 17 (41 17 (1) 26420 18 (15) 13 (10 2019 & (B 2 (2 1 i) 11800 61 7.3

Noneedical 61 (25) &5 (27 31 (13) A (N 9 4) U () 15 (&) & (3 2 (1) 246 Q) 3.9 6.4

By For-Pruﬁthot-Fnr-‘PrniAit Status of Qreanization

'For-profit 4L (28) 38 () U3 1@ 7 (4) 5(16) & Y S5 (3r 3 (1) tS (108) 4.0 &.4

Not-tar-prafit 37 (18) 44 (22) 3 (17) 25 ( 5 (7)) 3 (15 13 (&) 3 (2 2 mmmm 5.2 20
L8 6.7

7. All Respondents 78 (22)- 82 (23} S5 {1S) .39 (11) 22 (&) 54 (16) 19 (S) 8 (2} 3 ¢1) 362 (100)
: : ¢ /-. . ‘& - 32 v E

L
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- " TABE 12:.- HEAD LIBRARIAN'S YEARS OF EXPERIENCE ..
’ ,»~‘."' - N PRESINT CRGANIZATION
' " (Nusbers in oarertneses are oercentages’

258 s 2 p b T T TR 2 ]
tnan te tc e g te te S -
: 4 & 3 4 6 20 2% sore Torai Median Mean -

1. By Geograshicai Keaior B . ‘ . _ C
wmum‘ﬁmium)wmuﬁMraﬁ;ﬁM)ﬁmwum'smyumrmvz
North/central 8 (15) 11 (2:) -8 (5} S (99 1 {2) 12(23) 5 (9 +2 {4 "1 {2783 (100 S.9 83

Gosthern L 3 (19) CBUS 502) AN & (9 T 2 (9 D (D 1 42 30 61 71
2. By ?erson to Whoa Head‘Librarian Resores ' ' -
Ceser meat. 33201 (20 B/ B2 12 {6 2746 B (&) 6 {3 3 (2189 (100) 5.1 10
Middie mont. 29 (22) 26 (18) 16 (10) 12 (9% 14 (1) 26 (19} 9 (D & (3) 3 (2) 13 (100) 6.1 7.9 .
Other 3023) M3 3D IAD 3 1 @) 3@ 2 (B i (3 BUD 37T

3. Bv Sex of Head Lidrariar | . | | R

cmaie | 43 (21) SB(ZD) 42 (16) 3 (11) 77 (9) K US) 15 (56 B (3 b (2) 27 (0D 50 7.0 "
Maie 12 19) 16 (22) 1€ (1S) 701 -2 (3 5055 (B 4 (&) 1 (2) &5 (106) 5.6 8.C
4. By Size ot Prisary Ciientele ' _ .
75 or fess 42 (26) 3B (23) T3 26 (150 B (5) 19120 & (4) & (2 1 (1) 165 (100) 4.2 6.3
Whor mre 3 (17 3L U 29 (18) 13 (7 2000 R (D {3 M 8 (4 6 (318510 61 65
S By.Medical Nomaedicai Library o " | )
Vegical 7 (15) 1B (16) 21 (48) %6 (14) 15 (13) 21 (18) & (3 I (3 g (i} 116 (100 63 15
Nommedical 5B (28) 56 422) 31 (13) 22 (9) 14 (8) 33 (1) 14D 9 (4) Wb (3) A3 (100) &b 7.3
4. By For-Profit/Not-For-Fsafit Status of Crsanization | ' ‘
For-rofit 39 {25) 320200 20 (A_15 (A0 9 (&) 5(18) B (5 5 (3 3 (2) 15 {ilR) 47 7.1
7 () & (2) 263.0100) 5.6 7.6

Not-for-prafit. 36 (18) &0-(20) -32 (16) 23 (11) 20 (10) 29 (14) 12 (6)

7. -Ail Ressondents 75 (21) 72 (20) 52 (15) 38 (11)°29 (9) S (15) 20° (8) 12 (3) 7 (2) 39 (100) 5.3 7.4




N

m.s 13: HEAD LIBRARIAN'S YEARS o_= mxac:

. S IN LIBRARIES ~
’ s (lud)ers in pannthses are. aer:mtagns)
less 2 & b 8 - % BETRR THN 'Y
than  to " o t0 to _ 0 w8, on _
Z (1 6 8 10. 16 .. A . B nore Total fHedian Mean

1. By éu_.,mmca'l- Region

Chickoarea 16 (8) 22 (B) & U 2 (B) I US) &2 (2 2 (B) 15 (6) 2 (7 2%1.0108) 9.411,3
North/central 5 (9) 8(15) 1 (2) 8(15) 1 (2 19(38) &(11)° 2 (&) 3 (6} 'S3 (160) J2.412.:
Southern - 7017 3 (T 4 (B) (D) 2 5 12029 50120 2 (5) 2 {5) &1 (16D) 12.110.7

2. By Person ta Wnos Head Librarian Reoorts .- : C e Ty _' ' ",

-

. Uspermeat. 15 (8) 15 (8).31 (17 22 (12) Z (12" W (2) 2 (1) 11 (6) 0. (5) 186 (OD)  B.%:10.9
Middle.ssst. 11 (B) 11 (8) 16 (100 8 (6) 13 (10) &9 (37) 8 (&) 8 (&) 12 (9) 13 (16) 12K 12.5
Other 2 (6) 7T(Z 401 U1 7(@ 504 349 b (0 3 {9 /(0D 81 9.8

3. By Sex of Head Librarian y

Female * 19 (7)) 32111) & (15) 25 (9) 31 (11) 81 (28) 25 (9) 15 {5) 18 (6)°290 (10D) -10.0 11.D».
Male 9018 17 5 (8) 9(14) 11017 1209 T & (8 7(11) & (102 10.012.

&. By Size of Prisary Ciienteie " ———

TS orfess  19012) 17(11) 28 U7 19 (12) 20 (12) B2 10 () 7 &) 7 ) 12 (10D 7.8 §5
Tborwre 9 (5) 16 (9) 20 (1) 16 (8) 4§ (1) S (30 19 (10 11 (&) 18 (10) 18 (100) -12.4 126

)

5. By Medicai/Nonmedical Library

a

Medical 8. (M 10D 8 (M 12 1D b (14) 43 (30) 7 (&) & (3) & (S) 115 (100) 12.1 11.1
Nansedicai- 20 (8) 22 (9) &1 (17 22 (9) 26 {11) SO0 (21) 25 (16) .15 (&) 19 - (B) 40 (100) T.211.3

b.. By Fnr-Prniit/Nnt*Fnr—P;nfit Status of Organization Uy 34 ) S ' . ) .
. . : e
For-orotit 10 () 14 (9) 27 (18) 19 (12) 13 (8). 36 (23) 17 (11) 8 (S) 10 (! 1% (100) 9.1 §1.2
Not-for-oroiit 18 (9) 19 {10) 22 (11) 15 {B) 29 (14) 57 (28) 157 (B) i1 (&) 15 (B) 701 (18D) 9.811.3 -

7 All Dsconndente 28 (A) T3 9) 49 (16) 3k (10) &2 {12) S§3.(26) T2 9) 19 (§) 25 (7) W& (10M) - 9.8 11.2




) N E]

) | L MRLE mumm'ssu.m . -
.- | : o (Numbers: in oarentheses are PEI‘C!"“S“) \- ' -

- ’ JAEE

> . M B T )
$9,999 $10,000 $12,500, $15,000  $17,560 $25,000 $30,000 $35 UDU “ﬁ 11 . £l
. ar t0- o . to- - to %0 to T I T2 N
legs  $12,499 $14,999  $17,499 $19,999 $2.,999

7,999  wore  Total  Median  Mean
g 89 Geagrashicai Area .

o - = 1 ’ © ' 2 . ‘ o »
Chicago area 13 (5) 11%(4) 17 (70 22 (9) 24 (10) &b (26) 55(22) 16 (&) & (2) 18 (7) 250 (130) $22,634 $23,410 -
Narth/central 6((12) 5-(10) 1 (2) 13 (27) (1) 7¢4) 6120 3 (&) 1 (2) 2 (&) &9 (100) $17,404 '$19,745
Southern - 4:11) 1 (3 1 (3 S113) 8.2 13 (36) 3 (8) 0 (0 2 (5) 1.(3) 38 (100) $20,000 $20.559

By Persdn ta m_'lﬂl Head Librarian Reparts P

Uoper agat. <11 (&) 10 (6) 8 “(5) 18 (10Y 23 (13) &4 (25) 320 i1 (8) 3 (D) 12 (7175 LD $22,26k  $22,807
Middie agat. % (7) 7 (5) 7 (5} 18{ié3—46 (12) 31 (24) 25(19) 7 (5) & (3) S (&) 129 (100) 621,855 $21,880
Other 3.9 0 (M 402 4082 T 1133 602 .1 (3 2 () 4412) 33 (100) $22,500 $23.964

ey 2 4

b

By Sex of Head Librarian

Fesaie . 21 (8) 13 (5) 17 (6)-37 (13) 33 (12) % (2) 5 (19) 13 45) 8 (3 B.(3) 7 (10D) 21,658 $21,547
Maie 240 & (N 2 () 39 600 120D 04D S0 1 () 13(22) 9100 %3 20309

By Size of P}_i..{r;-—' ..-éfi’fé}e , _ ,

1 to 3% 17 (11) 10 (8)_13 (8) -23 (15) 15 (10) 36 {23 29 (1N 3 () & (3) ‘6 (&) {56 (100) $20,D00 20,504
37t or mare 5 (3) 7 (&) & (&) .15 (9) 22 (13) 48(28) 3B (19 16 (9 .5 (3) 15 (9) 172 (100) $22,865 24,544 -
3y Medical /Nonmedical Library -
Medical o9 8 N7 (6) 16 (15) 18 (17) 26 {22)- 14 (13} 7 (&) 3 ]3) 2 (2) 109 (100) $19,375 $20,310
Nonsedical 13 (&) "9 (&) 12 (S) 26 (1) 21 (9) 62 (27 S0 (22) 12 (S) & (3) 19 (B) 228 (100) $22,661 923,429 .~
By'Fnr-Prnfit/Nnt-Fn'r-Prnfit Status of Organization ’ ’ ‘

(4) 13 (9) m (100) $23,262 $24,983
(2) 8 (4) 191 (100) $19,777 ~$20,700

Forsprofit 6 (3) 2 (1) 9 (&) 14 (10) 1 (8)«;61 (28) 38 (26) B ()
Not-for-pratit 19 (10) 15 (8) .10 (S) 26 (14) 28 (15) 45 (24) 26 (18) 11 (&)

Gt O~

35
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“ - / . - .

Q-

o o TABLE 14 HEAD LIBGARINN'S: SALARY- (Continued) T i
S o * (Nusbers. in p3 are percantases) L
\\\ ) ‘- . - , .‘ . ] “‘ - .
$%,9%% QALEE NZ50 K500 $97,50 $2L000 $25000° $30,000 $35000 $40,000,
R R ta te = to to. .to .r ar - : ,
less . SIZATF. SKTTNTATF NTFE QLT 2% 3L SHFT wre Total  Median  Mean
T. By Aee : - . —' . \
 oryougsr 11 (6 WELS) 12 (6) ZE (M) ZMOD S5(29) AT(ZD U (6) 2 (1) 6 (3193 (10D) SRMS RGP
Waorcldr 17 @ 7 (5 7 (9 th(b 903 1(2 00 & &) 7 (5) 15 00L164 () $2,296 5T

5 By Educational Level

~

(0 7 (108) $1%H375 %286

"High schosi . 0@ 0 (@ 1148 108 2(® 363 0@ .0 (@ oM 0 8.
Sose coliege 1 (&) T (&) B(31 S(Z0) S &(17) T (@ 0 @° 0 B) Q (D) 2 (100 S$i6,000 - $b.d04
Tosyear desree 3 (33) 1(11) 0 (M 3G 101 T (M t@D T (@ Q1 0 (0 7008 WUSAT . LALPs
Bachelar’s (D 611 F (e E(1S) TP 12(2) (2 T (@) t (2) Z (4) Sk (100) 19643 K538

., 1 12 (M 5 (N & (0 3700 170 & (2N & (2 10 (& & (2).10 (&) 170.(100) 22,7727 €5H3%
Other advanced :

_ degree 0 (® 13 (11) 1 (&) I H 5 (1% 3(11) 311y o (O -1 (1) & (22) 27 (100) ° 022,00 S T8
MS t+ advanced - - . o ) . .
‘degres I (N 1 (2 D I (N Z (k) BN 61D (20t (2) 2 (4 45 (100) 823,128 2bh:

%. All Respondents 23 (1) 17 (S) 19 (6 40 (12) 49 (1) 86 (Z5) & (18) 19 (S) 9 (3) 20 (6) 37 (100) $22:137 %2556

-




TABLE 15: SALARIES OF PROFESSSIONAL STAFF .
NOT INCLUDING HEAD LI3RARIAN

-, - (Nusbers ir parentneses are sercentaces;

1

e ote ot te..  te
235 $12,499 '$14,799 $17,499 51?»999 $24,999 $29,999 $34,999

By Geographical Area
Chicago arza  23126) 3013 B (1) 6 (B 16 (1D
North/centrai 4 (29) 3210 2() @ D) 2 (14
SDughérn 1{11) 333 1y 1 3433
Bv Ferson to Whom Head Librarian Recorts.
Joper wgmt. D07 20432 1in 3 18 12 (49)
Miciie sast.  7(17) 15 (3) 2 (5} 3 D 9122)
Sther A DA 1:) B B IR S 1 ) B A
3y Sex ot Head Librarian
“emaie 17 (18) 33 (3B 9 (D) 6. 16) 7 (18)
Maie , 13 (360 3 (15) 1 (5) 1 (S) & (z20)
3y Size of Primary Ciientele
Lte 35 7(26) 3{%W)- 2 (%) 3 (B} 7{18)

b or more 19 (25). 21 (27) 12 (16) & (S) 13 (17
3y Medicai/Nonmedical Library .

Medicai 615 9 (33f£;‘3/(11) 1 16) 7 (28)
Nanwedica! 2 (21 273 8 () & (D 1 (1)

By fun-Prnfit/Nnt-For—?rofit Status of Ofggnization

Tor-protit
Not-tor-protit 13 (22) 18 (31) 9 (15) 2 (3 1242

“Ail, Reseondents 28 (24} 36 {31) 14 (12) 7 (&) .21 (18)

16 (27) 18(39) 5-(8) 5 (B) 9(15)

—

[ v B ol

10

{1)
n
(3

(2)

(2}
{0

2}
{0

(0)
(3

{0}

(2)

(2)

(2)

(2)

e N

~N

~N 22

to

{2r
(0}
()

()

5) -

(6)

(2)

(3)
(1)

{0)
(2)

(3)
(0)

(2)

37

3> N,

LN -

59,999 $13,500. $12,500 $15,000 $17,500 $20,0007°$25,000 $30,000

v
15

2}
(n
(o)

{2
(3)
(0

(3)

(a),

(0)
(&)

()
(2

(3)

~(2)

(3)

-

$35,000 8427000

<o

-

$39,999 <aore  Tctal

) s =

—

[ e

~N

-

~N o

{2)
{2)
D)

(5)

(3

i4)
(1

(o)
(3)

(2)

) €

cr e W

3
1]

~N

-~

(2)

95 (120)

(7w 16 (100)

{n

(53
()
(5}

)

(@

(8)
(0)

L

i4)
(2)

(3
(2)

9 (100)

63 (109

42 (100)
13 (100).

(106}
(109)

-0
) W

38 {1560)
77 (100)

27 (100)
88 (100)

80 {450)
59 (100)

"(3) 118 (130)

¥edian

811,677
$13,991
$14,000

$13,967
$11.:496

$8,166 ;

$11,677
$11,614

$11,676

$11,480 .

$14,013

$11,667

$14.672

$11,693

$11,675

S

Fean

- 513)255
$16,10€
$13,693

$14,89
$14,75C
$8,780

$14,796
$12,10¢°

1]

$15,148

$13,758 -
R c -~

- $15,453
$13,729

$14,351

$13,986

$14,168

\



TABLE 16: SALARIES OF NONPROFESSSIONAL STAF. = ) oy

(Nusbers in sarentheses are- oercentages)

=t

$9,999 10,000, $12,500 $15,002” $17,500 $20,000 75,000 30,000 $35,000° $43,000
ar to 0 - 10 . to 3] 0 to 1o or - '
iess  $12:499 $16,999 S17,499 $19,999 26,999 $79.99% $3.999 $39:999  wores Totai  Median  Mean

-

" By Geograchical Area §

. Chicagp area 45 (40) 53(33) 2v{(13) 3 (2 11-(D 3 (G & (&) 1 (1) 2 (1) D (D) 162 (100 $H:999: $11,178-.
North/cent-al 16 (S9) 7(26). 1" (&) 1 (&) 0 (0) .G (B) O (D G (@ 2 (7. 0 (0 27(100) - s6U3- 10,733
Southern o2y 3422y 2 (9 1 (&) 1 (e 1 W) 1 W) T @ ¢t o 3@ 2 (100) 8,371 10079
By Person to Whom Head Librarian Resorts 7 : - i
Uoser mgmt. S6 {48) 33(28) 3 (1) 3 (3 I (. -0 3 B L (1 3 (3 0 {33 146 110D $9:984  $10,8{5
Middie mgme. 28 {38) 21 (28) 9 (12) 2 (3 9120 0 (6 & {9 & {0 ¢ (1) 0 (0 7% (100): silm01s 615,783
Other ' 9 (45) 9 (&5) 2 410) 0 {C) 3 (3 3 (D) 0_(0y D {0y "2 (8) O (D) 20 (100). 9,805 ;122 -
By Sex of Head Librarian. -

" - . - ' _ . :
Female T 7B {&5) 52 (30) 19 (i1 Z (D iE (&) 1 1) 744 3 (D) 3 (2) S (D) 172 {100 49,990 sl
Maie 1 (3 13(33) S{3) 3 @& (5 0 & @ 3 1 3) 0 (0 39(100) $10,032 $11,456
By Size aof Primary Cilentee : - ’
P35 - 3B D 32 (3N ) B (9 1 (1) 4 (B B 43 1D 22 30 87.(;23} ' $9,985. $11,195
376°ar nmore 57 (68) 30 (v 15(13) & (3} 8 (M 1 ¥ 300 ¢ (0 7 (2 0 0120 103) 99,986 $1Dh876
3y Medica: /Nonmegicai viorary - _
Medicai 26 (45) 21 (3p) k! (16 1 (2 (D 1 @ 1@ ;1 (2) 0 (0) 58 (10D 89,968 10,071
(1) 6 (&) "1 (1) 3 {2y G (D) 151 (100) $9,99. 611,353

Nonsedical 67 {44) 47 (28) 16 (11) 4 (3) 11 (7)) 1

. By For-Frofit/Not-for-Pratit Status cf Organization

-

. For-pratit {38 3}/ A33 Ul 2 (2) 7 (8 & D 6‘7(7) 1T 14 D (0)r 90 (100) $10.009 $11,903
Not-tor-oratit S9 (S1) 35{30) & (7) 3 (3} "5 (&) 1 (1} © (1) 0 0 (1) 115 (100) 89,013 10,243,

[#8]
[98]
—
jre)

. ] . Cot - . i .
Al Respondents 93 (44) 65 (31) 26 (11) - 5 (2) i1 (&) 1 (17 7 (3 i ();)8/‘ {2), 0 (D) 211 (igD) 9,993 811,002,

! .
. . ‘




- : APPENDIX 1: COVER LETTER ARD QUESTIONNAIRE

JiM EDGAR - e
LECRETARY OF SIATE

OFFICE OF THE SECRETARY OF STATE - - .
SPRINGFIELD, ILLINOIS 62756 : .

‘ _ : . October 12, 1982 - o

. [
hS B To the person in chaerge of this library: . ?

The Illincis State Library is concerned with all types of libraries,
znd since 1981 has been gathering data on the resources, services and
ettods of cpecfal libraries. The Tibrzry Rescarch Center of the University
of I1)lincts has teen ccomfcsicred to cz.ry out this and other related surveys,
’ The Litrary Research Center, »orking vIth an advisory ccrmitted of the
. 1114ncis Chzpter of the Special Iibrarfes Associstion, hes recc—ended that
the 1583 survey of 11linc!s sgpecial 1ibrardes vhich zre afriliate ne=bers of

* 1LLIXET te cn parsornel and staff chzracter!stics.

A ccpy of the quesicnnaire 1s enclesed. Plezse answer the questicnnaire .
2s soon as pcssible, and return it to the library Research Center using the ’
envelcpe provided. Since the data requested ‘tecc=e dated very quickly, you
zre encourzged ta res;yond 2s soon as possible. A brief report on the rgsults

’ of the survey will be published by the Il1linois Chzpter of the Special
. Librarfes fesocfztion; te facilitate the prozpt publication of this report 3
. . ve are using a =achine scored questicnnaire form. A fuller report wvill .
z;pesr as an issue of the I11Tinois State Library’s lll}pojzﬁlib}éry Statistical

Reports; you will zutc=atically be sent a copy of the cocplete report when

1t 1s published. All respones will be held” confidential; and under no : ) .
cir

uzetznces_will data for zay particular orgznization or individual de
d or othervise disclcsed,

N - P Qi i,

-

This gquesticnnaire has been revieved by the zévisory co—mittee. and was
pretested in a grcup of Illinots specfal 1ibrartes. If you haVe zny questions .
or cos-ents aSout the survey form, .call or write Dahny Wallace or Ferbert - .
Gridhor, Litrary Regezrch Center, 410 Dzvid Kinley Hall, University of Illinois,
1407 W. Gregory Drive, Urbzana, IL 61801 (217/333-1980). ) v

The sutject of this survey 1s of great potential value tb all special
litrzrizns. Please kelp us serve you better by answering this questiornaire

Y cczpletely, carefully and pre=ptly..
' - . Sincerély yours, .

ﬁ{_ﬁ]u. T

Katﬁryn J. ﬁesterfielao~q -
Director . : .

KiG:sze i R .

ERIC

Aruitoxt provided by Eic:
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" APPENDIX 2: THE USE OF MACHINE-SCORED ANSWER SHEETS
' - - IN LIBRARY SURVEYS v

s BN ;
«;

' - ' . : b e R s T ‘ Ca .
. As mentioned'earlier, this survey made uae .of machine scored

answver sheets (se® Appendix -1. 'for a copy of the questionnaire),

° khe first’ time 8uch a devige had" been used by the Library Research
Center of the - University of Illinoid. - The use¢ of the' answer
sheets was motivated-by+ a‘'desire to speed up the processing of
responses and? to determine whether such answer sheets  could be

used as a cost-effective: alternative to +the methods wusually
employed by the Library Research Center: The results . of this

'~exper1ment with machine scored answer sheets are somewhat~mi}ed.

. Ihe' Library Research Center has used computers to assist 1in
.« the processing of survey data for quite ‘some time. The wusual
'procedure begins with the design of a questionnaire that
fac1litates computer input,.'When the questionnaires are received,
they are carefully coded and the responses are entered into a
'computer file by .an inputter working at a computer terminal in an
online mode. - ‘Over the .years input programs of *increasing
sophisticatiop have been’ developed, but inputters, gtill make typo-
graphical errors, so the standard practice ‘at the Library Research
Center is to have each questionnafre entered in duplicate files by
‘separate inputters. The two files are then compared using another
"‘computer ‘program, and the differences are reconciled by referral
. to the original questionnaire, Data can then be analyzed through
use of SPSS or some dthet appropriate set_of_-computer programs.
This process results ‘in ‘a very "clean" final product--a .computer
data' file v1rtuallyv free of input errors--but is -very 1labor
intensive. ' —_— . L »
a ) ) . ‘ . . ) \
. It - was  hoped that the use of machine-scored answer sheets
would eliminate some of the labor requirements of the process. . If
a method utilizing these ahsWer sheebs‘could be’ perfected, the
need for'coding of, responseé ‘could be. minimized and - the process of
entering data at a keyboard eliminated altogether.

L}

The. questionnaires and answer sheets were developed' in
consultation with the Measurement and Research Division +{MARD) of
the University's Office of Instructional ‘Resources. MARD has had
considerable experience, with the use of machine-scored answer
1sheet§, mostly 1in the'context of examinations and ingtructor
evaiuation forms, and has had some experience with the use of such
answer. sheets for questionnaires. .For financial reasons, the
decison was madé ‘to. work with’ the preprinted . answer sheets
available from: MARD rather than'printing totally new answer

“ " sheets. The preprinted form has two sides, one allowing for five-
o alternative responses~to each question and the otheg‘allowing for
¢ . : ey '
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ten. Since nearly all of the questions to be asked required more'{

. than- five choices, only one side of the answer sheet <¢ould be
’used.' The. questions were printed on- the preprinted answer sheets
using normal photoreproduction processes. ITt'was decided to use

two versions.of the questionnaire for compayative . purposest ' one
version had the qu}stions and answer cate ries printed directly
on - the machine-s¢ored answer sheets the second version had _the

. questgons and answer categorles pr1nted on p1ain paper and had a
separate machine-~ scored answer - sheet with the numbers of the

5 questions.; o » ) ) e
T ‘ It was assunméd that most respondents wouidlbe)familiar "with
. . " machine-scored answer sheets from experience with standardized
. tests, forms: - used by government agencies, etc. Although -~ this
appears to have been generally*trhe, it was obvious . that many
respondents either did not understand the use of the answer- sheets
o or failed to follow Lnstrurtions (one respondent appended a note
critical of the answer sheets as dehuManizing). . A fairﬂnumber of.

respondents used: ballpoint rather than pencil."Others.circled the
answérs on the question sheet rather than marking the answers on

the answer sheet or used a checkmark rather than:filling in the’

answer circle.’ Some’ answer Sheets were. stapled together prior to,
being returned, despite instructrions not' to, while others were so
folded and mangled by the respondents that they could not be read
by the scoring machine:’ Some resondents were apparently confused
r C by the message oh the’an- sheet regarding marking i structions,
) and attempted to fit the - responses into the five-choice area on
the wrong . side of the a« . ‘or . sheet. - All of " these problems
reou)red'that the affected answer sheets be completely recopied by
. Library/%esearch Center personnel. ' :

.

[

o

.
.

P

Additionally, some respondents marked their answers on the .

wrong' lines of the answer sheets, mabked more,than one answer for
a single question, or marked answers’ that were out of range (a
"“response of "io", for instance, to a question with only wine
choices) . _These responses had to be edited, and in. some cases 1t
was- nedessary to contact the respondent in- order to be. sure of the
1ntended answer. Additional information,’ ‘including . a unique

11brarv’1dent1f1cation number, page numbers for the multiple page

questionnaires, and some data carried from the -previous year's
. /survev were added to t'e~ questionnaires after they arrived, at the
B ) ‘Library, Research Cente . ’

B ] Uliimatelv, then, the time spent handling the questionnaires
for purposesw of coding and editing was not any less than usual,

-~ - and may have been greater.. "The time spent in keyboard input _was
eliminated, but.the per questionnaire cost of scanning each ‘answer

. sheet' was. estimated to be’ approXbmatelv equal to the labor cost ©of
keyboard input. . There was no need to develop t-he usual input or

comparison programs, but the prgcess of retrieving the data “from.

i} o . .
: . : ‘ ) ‘ _ t
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the tape suppl)ed by MARD and reformatting them for analysis 'waa
about equal in time and cost to the «creation qf input and
comparison programs. N :

°
o

PR 5
“

The use of machine-scored answer sheefs, then, was not at all
a failure, but was not greatly advantagéous either., .Costs were
aboit the same, but considerable staff time was saved. The use of
the preprinted answer sheets rather than- answer sheets specially

printed for the sSurvey was a mistake, and the . use .of tailor-made .

answer sheets would probably have lessened’ some of the ‘problems
encountered. The asgsumption that virtually all of thé‘respondents
would . be familiar with machine-scored answer sheets appears to

have beén tnvalid, and more complete instructions in €he use of
tﬂe answer sheets should have been supplied.
P P . 3 -
The wuse of machine-scored answer sheets requires that the
questions asked be of a closed ended, multiple choice nature. A

they were designed such tlhat  responses could be .easily converted

minimum of open-ended qﬂfstions were asked in this survey, _and .

1nto ﬂumeric form. It would -not be possible to use machine-scored
answer sheets for a survey requiring lengthy analytical answers.
It can be convincingly argued however, that only closed-ended

questions should be' asked in any mail survey, regardless of the

. format of the questionnaire.

Machipe-~scored ' answer sheets are possibly best used in
situations in which ' the sponaor of the survey does: not have

locally avai yle <facilities for computer processing of survey’
results. The vailability of ‘various stratistical pagkages such’asg-
‘'spss m -he manual tabulation of survey results an anachronism,
but s. .. packages may not be available to everyone. In  such
cases, a.survey using machine-~scored answer :sheets could be used.

The manual processes of editing and clean-up of. the angwer sheeéts
could be done locally, and the answer sheets could then be sent to
some remote facility, for processing and analysis according to the

desires of the survev 8 sponsor. . N
o o : ) w®
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‘Turnovér of Head Librarians in Illinois Public Libraries
‘ ) ©.in 1982/83 ' :

L
“ a

Gmo " by Dr. Timothy Ofﬁanlén

At the end of the 1982/83 report year, tHere were 595 legally consti-
tuted public libraries in Illinois. Some of these were newly established
~ and had no head librarian or at least.had not had one'in 1981/82, some - ¢
- recelved service by éqntract, some did not file an ammual report with the
" Illinois State Library in one year or the other or both. In all, 557 (94%
of 595) pairs of annual ‘reports from-Illinois public libraries were utilized
- to study the gdegree of .turnover among head librarians between 1981/82 and
' 1982/83.° Turnover occurred in 49 libraries, or. 8.9% of the total examined.
This turnover figure includes instances where existing vacancies were filled; - .
however a given library was counted only once, even if more than one per- °
- sonnel change occurred in the year. ‘The. Chtcago Public Library is not in-.
Eglgded in this survey, but there was no change of director. .

: < Publie, 1ibraries serving populations of less than 5,000 accounted for

285 or 51% of the pairs of annual reports examined in this study; the 22
.changeovers among head librarians in this size category consﬁituted a turn- .
~over rate of approximately 7.7%. Libraries im the 5,000-9,999 population

category experilenced eight turngvers, for ‘a rate of 8.8%. The highest rate

of turnover occurred in libraries which served populations of between‘10,00¢
+ and 24,999; the 12 personnel changes within this category amounted to.a turn-

over rate of 10.7% The largest group of libraries, those serving popula--

tions of ?5,000 or more. accounted for six changes or 107% (see Table 1).

. o N o N Table 1 S ' ' ‘ﬁgJ“
. ) Rate oftTurhovér Among\H§ad Libfarians in Illinois Public.
Deo s Libraries By Size of Population Served, 1981/82 to 1982/83
AR .. ) ' " Total No. of ' , h | S
i .Population Served- : Libraries Turnover o Percentage &
Under 5,000 . 285 - T 22 B O Y
» f’a, 5,000 - 9,999 e 90 - . .8 , 8. 8%
) ~ 10,000 - 24,999 ‘ , 112 12 10.7%
L 25,000 and Over ~ . 70 7 ’ 10.0%

Total . 557 . 49 , 8.8%
. - a8

- ' Highest turnover rate among head librarians took place within the River
: Bend and Lewis and Clark Jibrary Systems which recorded percentages of 21%

and 18.5% redpectively. ‘The Bur Qak Library System, on the other hand, ex-

perienced no turnover among head libraridns between 1981/82 and 1982/83.

'The Corn Belt Library System with a turnover rate of 4,27, the North -Suburban

Library System with 4.7%, and Rolling Prairie with 5.1% were the next most

stable. Table 2 indicates the turnover rate for each system. ' '

B



:_ o . Table 2

Turnover of Head Librarians in Illinois Public Librar!Es : O

o . ‘ By Library System, 11981/82 to 1982/83 oL . S .
L - , v o * No. of Total No. of Rate of = . =, B
System . : Changes Libraries * .  Turnover '

' Bur Oak 0. e 22 0% )
Corn Belt 1- ‘ 24 * 4.27 .
Cumberland Trail 1 - " 18- ' 5.6%

/' DuPage ) .2 28 7.0%

Y/ _  Great River 3. 22 ’ 13.6%
Illinois Valley 3 T 33 9.0% N
Kaskaskia ' 1 17 5.8% .
Lewis and Clark v 5 27 18.5%
Lincoln Trail 6 46 13.0%
North Suburban. -2 42 4.7% )
Nortliern I1linois - 4 56 7.1% ’
River Bend 4 19 21.0% 4
Rolling Pra1r1e 2 "~ 39 5.1% -
Shawnee ' 2 35 . 5.7%
Starved Rock’ 3 26 ' 11.5%-
suburban 7 76 =" 9.2% )
Western Illinois . 3 27 . 11.1% . ™
Total 49 557 8.8%

¢ 1

. For the. most part femaleSvsucceeded*femﬁiexhead librarianq -and males T
males succeeding females rather than vice versa. Males succeeded males in : fk
five out of six instances or 837% of the time. 1In: the remaining 43 cases, -
females followed females in 38 institutions or 88% of the time; this includes
two libraries in which the position of head ‘librarian was vacant 4in 1981/82
and for which we compared 1980/81 and 1982/83 data. J »aus 1y ore male
was replaced by a female, while four male librarian ; eed emale heads,
there was a net gain among the institutions in this survey of three male
librarians between 1981/82 and 1982/83.

-~

.-"'_
Turnover involving male librarians was concentrated among the largest
libraries in terms of population served. - The opposite was.the case for
females as Table 3 indicates. :

2 . | . .
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) ' . — Table 3 o : ' T
Turnover of Head Librarian By Sex ‘and ) : -
By Size of Population Served | g *
: Female ~Male . =~ Female © Male
PopuXfation Replaced Replacei . Replaced  Replaced :
Served by Female by Male " by Male . by Female Total
Under 5,000 19 o~ 3 0] 22
*« 5,000 - 9,999 C 7 0 1 0 ‘8
. 10,000 - 24;999 11 1 .0 - .0 © 12
~ 25,000 & Over 1 4 1 1, 7 .
- Total 38 5 5 - 1 49

Internal promotions, or cases where a librarian moved from a subordi— .
nate to the head position in the same institution, octurred in 20 cases or- . s
43% excluding the two instances where the head librarian s position was ‘
vacant in 1981/82. Eleven of 22 or half the libraries serving populations
of less than 5,000, made internal promotions. In the next largest category,
5,000 to 9,999 population, internal promotions took place in five of eight
-~ cases or 6ZA of the time. Of 10 libraries serving populations of 10,000 to “°
24,999 only two made internal promotions (20%), as did two of the seven“in ‘ ‘,£‘¢;$
population areas exceeding 25,000 for a rate of 29%. For 1981/82 to 1982/83,. v
‘smaller libraries were much more likely than larger ones to promote from
within. Of all 20 promotions, 19 ‘were in libraries were a woman was. succeed-
"ed by & woman.

- - ’ N
,

‘ : Patterns of Education and Salaries

The educational background -of the 1981/82 head librarians and their
1982/83 successors was known in 40 of the 49 cases of turnover. .In several
‘ other. instances, the new head came on the scene too late to be: included in
' the statistical breakdown of thé library staff in the annual report. The.-
1ibrarian successors possessed the same level of formal education in. 23 (58%) ' )/
of the 40 instances under consideration. .

Ten libraries (25%) hired new heads whose formal credentials exceeded -
those of their predecessors. Of these, the local librarian's credentials
rose from less than a bachelor's degree to a bachelor's degree in six cases, °*
and from less than a bachelor's to MLS (Master of Library Science). Here-
after in this report, MLS means a graduate degree in librarianship, igfﬁima—
tion science, instructional technology, or educational media., The remaining
two instances saw the formal educational level of the head librarian increase
from a bachelor's to an MLS and from less than a bachelor's to a graduate
degree in a subject field.




e -
.

"The educational level of .the head librarian declined in seven cases
(17% of 40), Formal credentials, in three of those instances,. fell from a
bachelor's degree to less than a bachelor's degree. In three additional -

‘cases, hcad librarians holding the MLS were succeeded respectively by librar-

ians w1th less than a bachelor s degree, a graduate degree in a subject field
and bachelor's degree:. In the seventh case, a.librarian with less-.than a.
bachelor s replaced one with a non—library gr’late degree.

. .
Of the 40 public libraries experiencing turnover and: for’which informa-

. tion on educational credentials are available, 13 (32%) are in the two larg-.

est categories in terms of population served, i.e., 10,000 or more.. In 12 of -
these 13 libraries (92%), the head librarians ‘had the ML§ ‘degrees by the end
of 1982/83 vs. 9 (76%) in 1981/82. Of 27 libraries serving fewer than 10,000

‘persons each, only 3 (11%) had the MLS by 1982/83 vs. 6 (22%) in 1981/82. °

\

Male Head librarians were more.likely than females to possess a graduate

‘degree in library science. Males are more likely to become heads of larger

libraries than of smaller ones, and larger libraries are more likely to
require the MLS. Females with bachelor's degrees or. less were concentrated
in smaller libraries, particularly those serving less than 5,000 persons.

Usihg 35 hours per week as the minimum for full—time work, 25 of the 49

- libraries ekperiencing turnover (or 51%) employed full-time head librarians

by the end of 1981/82. This figure includes two libraries which -  ed
part “time heads with full-time heads and two other libraries where : i-time
positions, .vacant'in 1981/82, were both filled by full-time head 1ibL. urians
in 1982/83 '

Six of the'seVen libraries in the largest pop:’ ion  :ieg

and all 12

" libraries in the next smallcst - «p emplecyed full—tlme head libra&rians by

the  end of 1982/83. Among libraries serving- populations of 5,000-9,999, five
out of eight had’ full-time heads in 1982/83. -By contrast, in the smallest
population category, only two of 22 libraries or 9% employed head librarians
who were expected to work 35 hours per week or more. :

Work experience (and other factors) often have sdﬁh a marked effect on
saldries that’ comparisons between 1981/82 salaries and those of 1982/83 in
such a small sample are inconclusive. ‘For all 22 libraries experiencing
changes in full-time head librarians, and for which data are available, the

average increase was only 3%, and the average decreased for the- 14 libraries -

serving from ‘5,000 to 24,999 persons (see Table 4). For 20 libraries for
which we_have salaries fot both years, 9 (45/) increased 8 (407%) declined
and 3.(15%) stayed the same. . ,
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Table &4

4

Annual Salaries of Full-Time Head Librarians in. 1981/82 and 1982/83
- of ;hose Public Libraries Experiﬁncing Turnover .

@

Population
° " Size

Up -to 5,000
5,000 - 9,999

10,000 - 24,999

25,000 +
-~ Total.

(N

(b) (e) ) (e)
1981/82 ' ’ 82 %Z Increase
No. of =~ Average °' No. - Average (Decrease)
Libraries  Salary .Libraries ,Salary col. e ¥ col. ¢
2 ' $10,839 ., 2 $13,750 277 i-t
5 16,339 Coe . 14,875 (9%7) SR
9 16,667 10 16,250 (3%)
6 25,587 6 27,958 9%
22 S1auhos 22, $18,966 3%
-
-
¢ '\l
s
(% , N
s
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| Hours of Iilinois Public Libraries in October 1982

by Herbert Goldhor

N
e ’

. For many years, the. Illinois PuBlic Hdbrary Annual Réport form has.
. asked for the.number of hpurs each library was open in a typicdl week in
the previous October. In 1981/82 this question was rephrased to get the
+ hours open on each day of the week,. and even then many libraries gave the’
number of hours open each day rather than the opening ‘and closing hours.
For 1982/83 the question was reworded' to ask for the opening and -closing
hours of the central library on each day of a typical week in October. |
o This report summarizes the responses to this question for October 1982 .
and is based on Table 2 herewith -

Data are available for 574 public libraries (96 5% of all 595 legally
established public libraries) the non-respondents include libraries which
get service by contract, which were newly established and not yet fully
operating, and which did not file &an annual report. The one measure we -
will.use here is the median; it divides a series of values in half so that
‘an equal number of libraries,is above and below the median. :Table 2" shows
in addition the first and third quartiles and the mean; these are explaineg
“in the notes to Table 2. .
In general these 574 Illlnois public libraries ‘were open 39 hours a
week in October 1982 (section 8 of Table 2 and column i "and Figure 1).
Libraries in towns of under 5,000 people were open only 24 hours a week,
- while all others were open more than the state-wide average--48 hours per .
2y week for places of 5-10,000 people, 59 for placed“of 10-25,000, and 68 for
places of 25,000 and over. When we look at the three main geo&raphic areas
of the state (columns f-h), public libraries in. Chicago and the suburbs
were open an averagé of 60 hours per week, while those in north and central
" Illinois were open only 26 hours per Wweek, and those in ‘southern IllimBis
32 hours per week, Many smaller librarfes reported split schedules. (eg.,
10 AM to noon and 2 to 5 PM); we simply ‘counted the total number of hours
_per day and did not recerd that they were SPlit.
:\Ee‘ he total average number’ of hours per week conceals a lot of variation.
N ' Thus only 12% of all 574 libraries were open on Sunday, and some libraries - .
¢ 7' 'were closed on every.other day too--from a low of 4% on Saturday to a high
«of 14% on Friday (12% on Monday, 9% on Tuesday, 6% on Wednesday, and 13% on ™
Thursday), Libraries in the smallest population size group were closed -
. most often (99% on Sunday to 6% on Saturday), whiles thdse in the largest
were open most often (49% on Sunday,. 97% on Friday, 99A on Monday, and, 100%
on the four other days). Libraries: in the €picago area were open most often
of the three geographical regions, and those in north and central Illinois
the 1east often (see Table 1). .

N
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fil Iabfé 1.

-Percent of Libraries in'Desighated.Group Closed‘
on Each Day of Week
. ' -

(4

Within each group there is very little variatiog frhm Monday through Thurs-
_day; Friday hours are consistently less,
a little less than Friday hours.

reg;gns are almost exactly the same.

~

5,009~ 10,000- Chicago  ‘No. & _Southern -
) < 5,000 10,000 25,000 25,000+ & Suburbs Cen. IL Illinois N
Day (297) (86) (117) (74) (174) (236) -(164) .
. , . - o

Monday 227 2% 1% 1% 2% 18% 14% -
Tuesday 15% . 1% - - 2% 17% " 4%
Wednesday 11% 3%. 1% - 3% 7% ‘9%
Thursday 23% 5% 17% - . 4 244 7 9%

" Friday 24% ‘3% 5% 3% 6% 25% 9%
Saturday 6% 2% - C— 1z . 4% 6% .
Sunday 997% 97% 78% Sl% 687% 96A ) - 98%

) { - " o

How to read this &able: Of 297 public lib¥aries serving fewer than 5,000
persons eaéh, 22% were closed on Monday, 16% on Tuesday, etc.

0f tHose libraries which were open on ;\Iond through Saturday, the ,
mcedian number of hours they were open did not ry muclr from day to day.’
State-wide ’the average was 8 on Monday, TyeSday, and Thursday, 7. 549 ‘ )
" Wednesday, 7 on Friday, and 6 on Saturday. Similar averages for th se open
on each day--by population efrved and geographic region——are .
N ‘5,000~ L0,000— Chicago No. & . Southern
< 5,000 10,000 25,000 25,000+ & Suburbs Cen. IL 1Illinois
. R : e . .

‘Monday 5 8 - 11 12 11 6 6.5
Tuesday 5 ~8:5 11 12 11 6 6
Wednesday 5 8 11 12 11 6 - 8 L
MThursday "5 .8 (11 12 11 6 6
Friday 4 7.5 8 9 8 5 o +f 5.5 7.,
Saturday - A /AN 8 7 5 } ©5.5°

and Saturday hours are the same or
Hours open consistently incredse ‘as one .
goes from less than 5,000 people served. to over 25,000; of the three geo-
graphic regiéns, the- Chicago area is clearly the best,_and the other two

J As Jndlqated.above only 69 public libraries (124 of all 574) were open
. on Sunday for two to-five hours each; the state—wide median was four : hours
.o and this was also ‘true of the libraries in the two larger p0pu1ation groups
and in two'of the three geographic regionsc :

4 N T e

Finally, we counted the number. of evenings each library was open, de—f

A fined as anything past 6 PM. -Of all 574 respondents, 17% were open on no,
¢ - . evenings, as were 297% of those serving fewer than 5, OOO people, 9% of those
. " ) ] ‘v o e R 3 oy : - .
. - - - - »'.ll‘:" o | : :
- - 49 - - . . o ) .
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" serving 5,000 to 10,000 people, and 1% of those serving 10,000 to 25,000.

By geographic regiom, 2% of those in the Chicago area were ‘open on no even-
«ings, 21% of those in north and central I11linois, and 26% of those in
southern Illinois. . The state-wide median is 4 evenings per week, of all
“those open one or more. And 4 evenings is the median for all the three
larger population size groups and for the Chicago area. and southern Illinois.
Libraries serving fewer than 5,000 people--and open any evenings--have a
median of 2, and those in north and central Illinois a median of 3. Inci-’
dentally, the two libraries opén 6 evenings a week were both in Shawnee

-

Library'System. . R . A R . g \

By and large, Illinois public libraries have a good record oﬁ*houréﬂ
open in 1982, including Sunday and evening hours. &£very few.years, each .
public library ought to review its schedule: of.hourg,opéil, and base any
- changes made on expressed desires of the Whole”ééﬁmﬁnity:-nbt just of the
present users. If in doubt, try a revised schedule for at ‘least three
months and give adequate.publicity to the néw hours.. ; '
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B L * Table 2. ~ Number of Hours. Hh:lcb Illinois Publzlc Libraries We}'e Open on Eachl Day of a ' R
e Typienlﬂeek in October 1982 4 ] . ) e T Y

(@ - F.® @ L c@ e e ® . - mh . @ -
N - Population Served L - Geogra_ghic Reglon - LA
N . s - Chicago & No. ‘g “Southern State
. - < 5000 5-10,000 - - 10-25,000 25,000+ Suburbs = +  Cen.} ) ‘'I11linois Total
.M I ¢ ¥ )) B (86) i -(117) (74) :- (174) - - (236) . (164). (574)
A . ] > ) I . .‘. - . >
" (l) MONDAY T L . T TN £ . e
: Node - ( 5 (2) (1) N 2% N 3 .. +(23) o«
SRR 7.0 7 10.0+ . 11.5 - 10.0, . : b, 0
80 - .10 - 012,00 4 T11.0 v
0.0 . :
B, 4

> )

n.s" ©12.0 ° -7 12,00t
‘10.6 | 1.5 104

R N
SUVOOW

(2) TUESDAY ‘ ‘ Yo e e T K

Nomée . ~ % (49) - - (1) -~ St 3) (40) )] " (50)
] S R B X 10.¢, 11.5 10.0 4.0 4.0 N 5.0
Q2z .. , . 5.0, - ‘8.5 11.0 12,0 11.0 6.0 T ~6.0" (‘ 8.0

. Q3 ) 7.0 10.5 . 11.5 12.0 -12.0 9.0 . 8.5 - ..11.0
"% Mean, ' - 5.2° - 8.7 °10.6 11.6 10.5 6.5 6.5 7.9

. (3) WEDNESDAY b | - c e , C
, . None (32) (3) 1) - . Ty =T ~(5) - a7y . (18) (36) .
) | 4.0, 7.0 © 100 ¢ . 12,0 10.0 40 ’ 4.0 5.0
2z~ . 5.0 . 8.0 : 11.0 . 12,0 o 11.0- 6.0 - 6.0 7.5
Q3 7.0 10.0 . -11.5 "12.0 12.0 - 8.5 8.0 © 11.0 - v,
Mean’ 5.4 8.4 10.3 . 1.7, 10.2 6.6 6.4 7.8
. < Al Co. . - - N N S . . . ¢ “ . ‘0 R -
(4) THURSDAY - .. =~ . - R R L e Sty
Nome . - . (67), (8 (1) . 2) . ., .(56) (14) . 72) -
Ql * 3.5, %@:7.0 10.0 .- 11.5 - T 0.0 4.0 © 4.0 5.0
Q2 5.07 8.0 - - LLIN0 12.0 . 1,0 6.0 . 60 . 8.0
Q3 6.5 T .. 10.5 11,5 .. 12.0 a2 12,0 - 10.0°, 7 + 8l0 .. 11,0
_ Mean 5.1 . 8.6 . . ~10.7 . . 1.6 ° ‘_‘50‘{. .. 6.6 6.4 = 7.9 1 .-
& ' N . ~ B . . y e . ¥
- o . x
N 4 f\ *F);’ 27 . ) ’ .
- 1 . B B Y. ‘o -
,J S $ . - 4 .
_ . \ R . o A
S : R B T
- ¢ K
1} T bl
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Tdble 2, p- 2% "": . 9. . h :‘ 91 s e . ° R : 4
@ ey W ey e (d) e (i;) o '
: - Populauon Setved : A : _.° . Geographi Iq
< o&\/' . "~ .~ (Chicago & No. and
< 5000N*"510,000 ° 10-25 000 25,000+ Suburba . Cen. JL
: v ainy e, az) - (236)
6y @ (1) ©(59)
7.0 - 8.0 7.0 4.0
. 8.0 -9.0° 8.0 5.0
9.0 12.0 9.0 - - ‘8.0
8.1 9.3 8.0 5.8
- , e N
= - ) "9
7.0 7.5 6.0 i 4.0
7.9 8.0 7.07 5.0
8.0 - 8.0 .. 8.0 7.0
7.1 7.8 6.9 5.2
(7) ‘suiDaY . - - ‘ : T 0
None | " (295)" . (83 - 91) ) (119) - .(226) (160) (505)
2 hours . m n - - e e () e (D) )
3 hours m. W S ¢ ) I ¢ ) T Ly @ ) S (18)
. 4 hours - oM T . 1e) 9 €40): - (5) () (46) -
" 5.houts - , - N Y -{2) ) () . - T3y
(7 2.5 B K : “4.0°; - 40 ... . 4.0 - 4.0 3.0 - 4.0
Mean 2.5 3. 3.7 3.9 . 3.8 -, '35 3.0 . 37
(8) Total number of. hours open pe | week ' ' , - o )
Q| . 18.0 .. :39.0 .- 5.0 - 63.0 . 53.0 + 19.0 22.0° 23.0
Q2. ~ - 24.0 48,07 . 59.0 68.0 . 6D.0 26.0. 32.0 "39.0
R 30.5 . 55.0% 7 64.0 '69.0° - 67.0 . _40.0- 42,0 '58.0
" Mean 25,0 - -46.# - 58.2 65.4 57.6 3.4 3.3 - 40.2
. . . - Lo . ] - . ' . -.. . Y N \ .
- Y ] . oo . . .
A . 3 £ "
- i L L N . : ' .
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. ) - e » . :- . ° :’ ‘. J, .
. . . . "' . - -‘ - l» » .' - ~ . .
Tabl;eh Z’I\Ap. -3 . ‘; » ',_‘ B R e .A‘.. - ;! v ) :
@ T m @ @ e T S @ wy T w
R Population Served, - : - - Lot . o raphic- Region . L e e
T A - N IR b ) & __--No. and ] sSouthern - State . :
. . < 5000 5-10,000 - 10-25,000 " - 25,000+' - Suburbs . * .Cén. IL -/ 1llinois. - Total
" pay (297) (86) C LT R (T8) CLQ74) . (236) /o Qek) s (574)
. . N . . - " o . R N R Y & N ¥ . -
' (9) Number of evenings open per week S IR s - . o
o - (86) . - (8) RS R L S (1) . D) “(95)
1 6 @ @ T @), we N @ gy L
"2 (66) - - (6) = T (14) €5 . @ T g . - - -
3 (25) -~ 9 . )] @, (1) . (28) . (8) (43) :
4 (38) , (g‘) . 2y (45) - (97) (53) L) . (192)
5 ¢ V)] (21) - - (28) ' (27) - (46) . Q9 - (28 - -(93)
6 - () - T Q) - e e @ . @
Q2 C 2.0 4.0 4.0 " 4.0 . 4.0 3.0 5.0, 4.0 . ..
Mesn 2.4 3.9 © ¢ 4.0 4.3 4.0 S 2.8 3.3 - 3.3
L . . ) . C T . ] BN K e ‘{, A '

| Nétea:. Figurea in pareiitheses are numbers of libraries; figures not in parentheses are numbers of hours.
Ql = the first quartile below which are found one~quarter of all the libraries in-this group; Q2 = the second. -
quartile or medisn on either side of which are half the libraries; Q3 = the third quartile above which are found
one-quarter of all the librsries in this group. . The mean or arithmetic average is in all cases. calculated only
for ‘those libraries in each group which were open at leaat some hours. . = - - D :

.- ) . - oo

“Chicago & Suburbs" (col. f) include Bur Oak, Chicago, DuPage, North Suburban, and Suburban Library Systems.
“N¢. and Cen. IL" (North and Central IM§inois) include Corn Belt, Illinois’ Valley, Lincoln Trail, Northern- Illinois,
River Berd, Starved Rock, and Westetn IFlinois Library Syatews. ~ Southern.lllinois ingludes Cumberland, Great River,
Kaskaskia, Lewis and Clark, Rolling Prairie, and Shawnee Library Systema.’ Three new libraries not members of a
-aystem sre included with the systems in whose area thv;.y are located. K o
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,‘ Effort vs. Ability to Pay for Local Public Library
T v $ervice in Illinois g
. L by HerbertAGoldhor

. 5 .

o . R . ) L

“  ‘In 1982/83 81% of Illinois. public libraxy total receipts came from =
local government taxes on property ‘(1). 'For each library, such revenue

‘is a functjion of two variables—~the - tax rate (or thg effort made to fund

library service) and 'the assessed valuation (or the base to which -the rate.
ts applied——in effect then - the ability to pay). This report describegﬁthe.
relationship between effort and ability to~ pay, in Illinois public librar-

*ies in 1982/83. o 2

- -

<" - One might expect that as the assessed valuation increases, the tax rate

would decline, but wealthy communities '(with high assessed veIﬁations) tend - ¢

to have high expectations as to the acceptable level of library service and -

‘are usually wilding to make a more than average effort (i.e., to have a

higher than average tax rate) to pay for that seTvice. - And unfortunately
many comnunities with low assessed valuations tend not to have more than,a
minimum level of library service and are often unwilling to make more than
a minimum—or at best--average effort to ‘pay for that service. ' As a matter..
of fact, ‘of 570 Illinois public libraries in 1982/83 the ‘coefficient of

correlation.between their assessed valuaticfs per capita and their real vy
property tax rates-is -.10. When we calculated the same correlation for .
various_ sub-groups we: got-the following results:. ° . o

.

to 5000 C =13 . : P - :
N B 5000-9999 - -.17 . : - . « e
’ _ ' 10,000-24,999 .09 . E - o 3
; 25 000+ - - 12 : : , © o - ‘ B
B. By geographic region (2) g . s
Chicago -and suburbs: el12 L
_Northern and central Illinois -.12 ' . :
Southern Illinois S © =20 Cl > L e
C. By type of library (omitting 2 county libraries)
City. .02 . ‘
District B | T o
Township T =J45 Y NS &
_ Town or village - kl 'S o A A

D. By education of the head librarian _ . .
With MLS =~ =-.05> - o . . T .
‘Without MES, -.17 . ‘ -
\ ‘ ‘
If we think of assessed valuation as the independent variable in thesq
correlations—-and the tax rate as ‘the dependent variable we can get some.

" idea as to the meaning of the ‘above coefficients'by the following rule. The -

square of the correlation coefficient is the percent of variation in ‘the ded¥ -
pendent factor which is accounted for by .the fluctuations in the independent

[
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variable. Thus the state wide total correlation of -~ 10 when squared is .01
or 1%, and variations in assessed. valuation explain or accqunt for about 1Z
of the variation in tax rates. - A correlation of ~.20 (as fbr libraries-.in
Southern Illinois) when squared is only 4%Z. The largest correlation’ found
is -.45 (for township libraries); when squared this is 20%Z. In general there
is a slight tendency for tax rates to move Inversely to assessed valuation—-
i.e., for effort to decljfie”as ability to pay incréases, and to rise as

abllity to pay decreases. This is particularly trqe of township libraries.

To probe further we compared the 57 libraries having the lowest tax
- rate (8¢ or less), which we will call Group ‘1, with the 57 libraries having
the highest tax rate (22¢ or more), here called Group 2. The results, of
*this comparison on nine different measures for 1982/83 are shown in Fig. 1.
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Fig. 1. Comparisons Between Libraries with .the Lowest '
. and Highest Tax Rates in 1982/83. '

S

Group 1 Group 2

. o .o A (lowest =~ (highest Significant
Basis of Comparison. - : tax rate) tax rate) Difference?
1. _Average'population served . 8,663 ~ 21,705 "~ Yes
2. Average assessed valuation . ' . 5 o TR ‘
per capita : ‘ ' $13,163 $.6,815 - Yes
3. Nunher_qf evenings open per week ' 1.1 3.5 Ed Yes
4. Number of hours.open. per week .;: 21.7 ) 51.9 Yes .
5. Average number of books added : ’ . - : .
., per capita : - 0.24 ) 0.26 - No .
/ . .Bgasierage amount spent per capita.,-f S IS . :
AR *for all printed. materials ”ﬁ -V ) $2.50 Yes
: ; n7., Distribution by geographic region (2) ' : Yes .
e et -Chicago and -suburbs , 9/16% . - 23/40% , )
. Northern and central Illinois 31/54% - 25/ 447 R
-Southern Illinois _ © T T17/30%, © "9/16%
Total 57/100% 57/100%
8. Distribution by type oﬁ\library (omitting 2 county libraries) Yes
. : city 11/20% 20/35%
: _ District 8/15% 12/214 .
* 'Town or village .. - . 5/9% 23/40%
' Township : 31/56% . 2/4%
. Total S ©,  "55/100% 57/100%
*9. Distrihution by education of head librarian C Yes
’ . iss than a BA S 38/74% 17/30% . -
" BA or. subject graduate degree 5/10%2 &j1%
MLS o 8/16% 35/63%
Total , . 51/100% 56/100%
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The IOZ of all publicklibraries with the lowe§t tax rate (the leéﬁt
effort). e different froﬁ the 10% with the highest. tax rate (the most _
effort) on 8 of these 9 measures by more than could be expected from chance

* alone (at’ the 5% level) as"a result of sampling. Note (from-line:-2) that
. the liprdries in Group - .1 had a significantly higher assessed’ valuation per,
_capita than the libraries in Group.2; iIn other words, the libraries in

" Group 2 -are making more effort when, they actually had alesser ability to

pay. As might be expected, Group 1 libraries served fewer people, Wwe€re open
fewel evenings and fewer hours per week, and spent less per capita on printed
materials thap did Group 2 libraries. Group 1l librarigs were- diﬁproportion-
ately located in downstate Illinois, Were characteristically more often
township libraries, 4nd typically had a. head librarian who was not a college
graduate. i B . - A

. As a- final measure, we. compared two other extreme ‘groups of libraries.
This time Group 1 consisted of the 10% of all libraries with the lowest ’

sessed valuation per capita ($2940 or less), andyGroup 2 the 10% with the

highest assessed valuation ($12,033 or more). - (

(3
L 4 ‘ -

Fig. 2. Comparisons Between Libraries with the Lowest
and Highest Assessed Valuation Per Capita in 1982/83.

’ . F 2 ® ‘ )
‘ : . . e Significant
Basis of Comparison “) Group 1 Group 2  Difference?
. 1. -Average population ‘served - 5,689 6,827 ) No
2.:“ ‘Average tax rate’ levied . 0.15 S 0.11 Yes
3. Number of evenings open per week . 1.9 ‘2.5 ) No
4Q'.Number of hours open per week 29,1 . 37.9 .. Yes -
5. Average number of books added
. per capita ‘ 0.23 0\£h | Yes
" 6. Average amount spent per capita S P ' . .
for all printed materials. 81.46 $4.61 ° Yes
1 : . 7 .
7. -Distribution by geographic region (2) ~ Yes
Chicago .and suburbs . X "5/8% 18/31%
~ Northern and .central Illinois 13/22% 34/59%
" Southern Illinois 41/70% 6/10%
Total : 59/100%  58/100¥ _
8. Distributfon by. type of library (omitting 2 county libraries) - - Yes
. City - , . 37/63%z 3/5% :
District - : : . 3/5% 19/33%
 Town or village 19/32% . 14/25%
Township - © : 0/0 T 21/37%
- Total : ' , 59/100% 57/100% _
9. Distribution by education of the head librarian . Yes §
Less than a BA t 42/74% . 25/46% ‘
BA or subject graduate degree -7 6/10% . 5/9%
MLS . 9/16% . . 25/46% T
T°talg%. . 57/100% 55/100%
56 ., T
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The most important point in this set of" comparisons (1ine 2) is that

the libraries with the lowest assessed- valuation per capita had a signifi-~ .
-~ . cantly higher tax rate than did the libraries with the highest assessed :

valuation. - In other’ words, the formér group made.a greater effort in the
face of a lesser ability to pay, while the group with greater ability to
pay made a lesser effort. Even so, Group 1 libgaries with lower assessed
valuation (and higher tax rates) were open significantly fewer “hours per -
Week added significantly fewer books, and spent significantly less money
per capita -for print materials than did the Group 2 libraries with higher
assessed valuation (and lower tax rates). Libraries in Group 1 were ’
. typically found in southern Illinois cities; towns or villages, and had’
. head Iibrarians who were not college graduates. <
In summary, when we considered all Illinois public librarieé‘there .
was ‘only a slight tendengy for local property tax rates to go dqwn as -+ '

assessed‘valuation went up-—-or up as assessed valuation went down. However,

- when we compared the 10% of all libraries with the lowest and highest tax
rates, and the 107 with the lowest and highest assessed valuation per capita,
.we find clear evidence of the inverse relationship between effort and ability
to pay. Those libraries making the least effort did have the ability to pay,
.but those with the lowest ability to pay were making a great effort and a
still needed help. Those libraries with the highest effort or with ‘the high-
est ability to pay seemed to have better library service (in hours open,
amount spent for printed materials, and head librarians who are library
school, graduates). .

v

7 . .  Notes :

(1) "Illinois: Public Library Statistics, 1982/1983 ne Illinois Libraries
“65 (November 1983) p. 557.: . s .

‘ (2) "Chicago and ‘suburbs" includEs Bur Oak, Chicago DuPage North

" suburban, and Suburban Library Systems, "Northern and:scentral Illinois"
Corn Belt, Illinois Valley, Lincoln Trail, Northern Illinois, River Bend
Starved Rock, and Western Illinois Library Systems; and "Southern I1linois"
Cumberland Trail Great River, Kaskaskia ‘Lewis & Clark Rolling Prairie,

and Shawnee Library Systems. _ .’
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