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BRIEF SUMMARY OF FINDINGS
RESEARCH REPORT 32

TITLE: FOLLOW-41P 07 1978 ENTRANTS

AUTHORS:

PURPOSE:

Lawrence A. NespoIi, Executive Assistant to the President and
Susan K. Radcliffe, Research Specialist

To survey, students three and one half years after.their initial
enrollment incollege in order to'determine educational and

-
career achievements related td the community college
education.

METHODOLOGY: Using a questionnaire and research design developed. jointly' by
the Maryland Community :College Research Group (MCCRG) and the
State Board for Community Colleges (SBCC), 592 students who
first attended Howard Community College in the fall of 1978
with no previous college experience, were surveyed in the
spring of 1982. Results were analyzed by SBCC and the research
offices of seventeen Marylandcommunitycolleges.

;FINDINGS: - Eighty-three percent of those students whose primary reason for
attending HCC was to prepare for transfer had achieved that
goal between Fall 1978:and Spring 1982. _

Eighty-four percent of those who wanted-full-time employmenit
achieved it.

- Ninety-three percent expressed satisfaction with the quality-of
instruction in their program; 96 percent were satisfied with_
HCC generally; 95 percent were Satisfied with their preparation
for transfer.
Thirty-five percent of:these students said that their primary'
reason for attending was to_prepare for transfer; 31 percent
wanted to prepare'for_immediate entry into a career or were
seeking to update'skills for their current job. _The_remaining
31 percent said that their primary reasons tor. attending.were
exploration of -a.new career (15 percent); interest and,self-
enrichment (t5 percent); and other (4 percent).

.--Thirty-seven percent of those with the goal of earning .an AA
degree had earned the degree within three and one half years of
entry;

- The primary reasons -given for leaving -HCC befdre graduating
were that students had transferred-(26 percent); scheduling
conflicts with jobs_(10_percent); personal/marriage reasons
(13- percent). Another 13 percent had left because they had
achieved_ their_ goals or changed their goals _
Many students transferred to four -year institutions without
first earning the AA. This trend has continued from the 1976
Entrants Follow-Up Study. ,

Howard Community College
Office )3f Fiesearch and Planning
1983
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I; -IicRODUCTION

The Follow-Up of 1978 Entrants is 'a study of students who entered Howard
Community Collme in Fall 1_ -h no previous college experience.. The study
is, part of a statewide, follow- p of all students who entered Maryland's
community colleg& three and one half: years afteritheir initial enrollment.
The study is done every other year as a cooperative effort by the Maryland.
Communit College Research Group (MCCRG) and the Maryland State Board for
Communi y Colleges (SBCC);

II ;' PURPOSE

The purpose of the First- Time ,Student Follow-Up (or Entfpnts Follow-Up) is to
discover what has happened to students who entered 'the cbmmunity colleges_ in
the fall of 1978 at a point three and one half years after entry. This is the
closest thing to a 'longitudinal study conducted by Maryland's community
colleges; As with all longitudinal studies; one of the biggest difficulties
is :finding the subjects of the study several years-later; many .have moved
without.leaving.fprwarding addresses; Therefore; the response 'rate does-not
compare favorably to graduate fcillow-up studies which survey graduates six
months after graduatiop;

In spite of this and other difficulties; the study is very important, as it is
our orgy major effort to- .find out what happensjvfall students-who enter
community colleges; not Only those who successfully complete their,i.espective
programs; Do theytgraduate? Do they attend primarily'for Self-enrichment
rather than degrees? How many of those who said they wanted to transfer
a ually did transfer? Have students been able to find employment? Were they
satisfied with their community college education?. These are just a few of the
questions explored by this follow-up of first-time students;

III; METHODOLOGY,.
4 .

The HCC Computer Center provided the Research Off' e with a file on all
students who entered HCC in fall of :1978 wit no previous college
experience; This file contained demographic data abdUt the entrants;
miscellaneous information such ab whether they were still enrolled; plus
addresses for mailing labels; A questionnaire developed-thy, thA MCCRG and the
SBCC (see Appendix A) was `sent to the 592 entrants in a series of three
mailings during the spring oti 1982; The date_ provided by the,-HCC Comppter.
Center from our files together with the students' reponses to sur4eSf questions
were analyzed.on a'statewide level and on the individual college level using
tlle.StatisticaI Package for -the Social Sciences (SPSS) on the University of
Maryland DrIlvac computer; That analysis was conducted by the SBCC Research
Office: ,,

The 592. entrants in Fall 1978 represent abOui 25 percent of the total HCC
1978 student population (see Table 1 and 'Chart 1); This proportion is very-
close to the percentage of first-timestudents in the Fall 1982 population
(Table 1);

Of the 592entrants; 170 returned questionnaires; This represents an adjusted
response rate of 46 percent; excluding the 200 questionnaires which were
undeliverable (see Table 2). This relatively low response rate illustrates
one of the (4fficulties of conducting longitudinal studies.

3
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FI

A COURSES OM 36x

B CERTIFICATE 7x

C AR DEGREE 57
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ES ARE FROM TABLE 10'

CHART 3

REASONS FOR ATTENDING RC
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B CAREERIREP 21Z

C TRANSFER PREP 35z
D UPDATE SELLS 187.

E INTEREST 15x
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HIGHLIGHTS Ok'' FINDINGS/

The findings of the Follow-Up of 1978 Entrants are presented in the following
.36 tables. Chart),.1 :through 5 have bc*en added to= help clarify these.

resulti. Highlights of findings are discussed below;

award Community College

'Community college studentshaVV a wide variety of reasons for. attendfng: many

students are adults, many have)jobs; dnd they frequently do not attend college
for the traditional reasons. This is true throughout Maryland and the

nation.* 'Tables 10 and211 (and Charts 2 and 3 on the facing page) show
students' academic goals (Chart 2) and also reasons for attending Howard
Community College (Chart 3);

Over one-third o* respondents planned to take courses withoutipursAng
a degree or- certificate.
Over half of the entrants had the goal of earningan AA degree._
The primary reason ;for attending HCC was to kepde for trans to a
fou -year institution accounting for 35 percent of all respondents.
The second largest. group of respondents -(21 percent) attended HCC to
preOet4 for entry into a career;- another 10 percent were seeking to
update skills for their current job;

= The two reasons: "Explore a new field" and "interest and self-

enrichment"' account for another 30 percent;

. 2.

Tables 10 and 11 al- show that goals and reasons for attending reported by
HCC en-Erantsare very close to statewide percentages.

It' should be noted that both goals and reasons for attending are as

respondents: rorted them three and one half years after entry. . Future
studies will be able to analyze results from goals and reasons' given'atthe
time of first attendance since these questions are now part; of the HCC
application formk 4

F0Prtni-C.-Achieveinents at HCC

-
The 170 .respondents to this survey earned an average of 27 credit hours at
HCC; and 41 of them (24 percent) earned 31 or more credits at HCC. 'Thirty-one

of the respondents; or 18 percent; earned an AA degree_or'certificate (Tables

4 and 5 give these figures).0tudents had a mean grade point average of 2.87
while:at HCC:

Table 5 also compares degrees earned br8CCstudents to Statewide numbers of

degrees awarded: Percentages are very close showing that HCC's figures are in

Line with statewide trends.._

The "Goad' Achievement" tables and accompanying'text_look at this in a_slightly

different way representing an attempt to measure audent,achievement_against
student goals. ThireSeven percent of those who said they wanted an AA had

* See, for example; Ed Cleazer's The Community College: Values." Vision and

Vitality (1980); "Judging. Community ColIegel:.by Judith Eaton; AACJC Journal
(September; 1'982); Statewide Longitudinal Study.. 1278-1981 -- Final Report
by the'Caiifornia Postsecondary. Education Coordinating ComMissiOn.
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received one three and one half years later
AohieVeMent" section below):

:(see Table 28 and "Goal

-ReaSons-fOr Leaving College before Graduating

Two categorieb account for 45 percent of the responses concerning the reasons
why student6 left HCC'without formal awards (Table 15 and Chart 4 on facing
page).

- .Twenty7six percent left HCC= because they transferred. This was the
largest group. N

- Nineteen percent Aft because of a scheduling conflict with their work.
- Thirteen percent left for personal reasons;

Another_ thirteen percent left because they either achieVed their goal (7
percent) or changed their goal (6 percent);

Students who begin at a community college and plan ttitranafer may or may not
believe that it is important to earn their AA degree befbretransferring.. At
HCC and thrbUghout Maryland generallyi many do transfer Without graduating;
These_ data suggest that we need to examine the way6 people benefit from
attendance shert_of completing an associate degree. For many students; the
Community collegettransfer unction is best.defined-a8_a sequence of courses
regardless of the amount ofetime it takes to complete theti and regardless of
whether or not they lead to the completion of a degree.

Many community college students are-eMployed while attending college, and some
are attending college to upgrade:a6b skills; Table 17 ShoWS that 42 percent
Of the survey respondents employedfull-rtime had the same job in 1982 at the
time of the survey that they had while attending college. 'These reetorstelp
to explain why the jo0.-46n-out over college attendance for 19 percent of the
respondents.

Employed Respondents

Tables 16 through 20 give detailed information on the employment status of the
1978 -irst-time!students; Some highlights of these tables are

- Sev nty-fOur percent of the sample were employed (52 percent fUll=time and
22 ercent part-time) at the time of the survey;

- Eig ty-four_percent of those who wanted full7tithe employment achieved it
(see Table 28 and "Goal Achievement" section below).

- Forty-seven percent of those employed full-time were working ih HOwaedl
County.

- Thirty-seven percent' were working in another Maryland county. This
figure is much higher than the statewide percentage of 18.7 percent.)

- Seventy-one percent repOrted that their community college program was
related to their job (40 percent directly related);
Respondents found HCC Programs most helpful in increasing the "thetiretidal
understanding" required by their jobs and in increasing their abiliti68 to
"perform) required job Skilla." .

Students-Who-Tranaferred

Tables 21 through 27 deal With transfer information;- These tables shOW which
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institutions students transferred to, enrollment status, credit hours lost in
transfer, and satisfaction with preparation for transfer.

- Sixty-eight students, or 40 percent of the-respondents, reported transfer
to another college; This is higher than the 35 percent who gave preparing
for. transfer as their primary reason for attending (Table 11).

- Eighty-three percent of those who wanted to transfer did so (see Table 28
and also,"Goal Achievement" section below);

- Forty-four percent of those who transferred went to the University of
Maryland;

- Seventy-five percent reported their transfer program was related to their
community college program (38 percent directly relates).

- Sixty-eight percent lost no credits in transferring, but 32 percent did
lose credits; This is a emit: ing concern of community colleges.; The
situation has been improved th ough articulation agreements, but more
progress can be made;

- Students perform successfully at transfer institutions according to
reported grade point averages; Seventy-two percent of HCC's transfer
students had G;P;A;s of 2;50 or higher at the transfer institution; 41
percent had a 3.0 or better;

- Ninety-five percent were satisfied with their preparation for transfer (33
_percent were extremely satisfied);

Goal Achievement /

How successful are community college students in accomplishing their academic
.and personal goals? Table 12, Tables 28 through 32; and Table 36 deal with
this, cinestion of goal achievement; Also see Chart 5 on the facing page; Some
of the highlights are listed below:

- Sixty-one percent of hose responding said that they had achieved their
personal goals before leaving HCC (see Table 12 and Chart 5 on facing
page); Statewide pert ntages are almost exactly the same;

- Eighty-four percent of those who wanted full-time employment achieved it
(Table 28); this compares favorably to a statewide figure of 74 percent;

- Eighty-three percent of those who wanted to transfer did so (Table 28);
this compares favorably to a statewide figure of 76 percent;

- Thirty-seven percent of those who listed an AA degree as a goal earned the
degree; The statewide figure, was 38 percent;

- Females who had goals of employment and transfer were more likely than
males to achieve those goals (see Tables 30 and 31).

- Males were more likely than females to achieve the AA degree (see Table
29) although the actual numbers are small; Also, more females than males
actually earn degrees each year;

Maryland's community colleges serve a diverse student population with a wide
variety of educational goals. Given that reality, perhaps the best way to
evaluate their success is to look at educational results against the student's
initial reasons for attending. By this criterion and particularity in the
areas of preparation fo transfer and occupational training, community
colleges are achieving a high level of success.

Satisfaction with HCC Education

Finally; students reported' satisfaction with their educational program, their

9
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I

community college generally; and their preparation for transfer,as shown by

Table 14; Table _27;_ and Tables 33through 35= The low degree goal
achievement noted aloc4d has not been due to discontent or dissatisfaction with

the Colleges.
_

- Ninety-three_perbent of the respondents were satiSfied:with the quality of

instruction in their acadetic.program;
- Ninety-six percent reported satisfaction with the_College generally.

- Nibety-five percent were satisfied with their preparation for transfer.

- Male respondents were_ a little more likely than females to be satisfied
with their prOgrat8, the College; and preparation for transfer.

- Minority_Stddeht8 were a little more likely than'non-minority students to
be satisfied with the three areas listed for evaluation.

- Full-time and part -time student were about equal in reporting

satisfactio, With their eduLCLion, in the specific area of.preparation
for transfer; hoWeVer, full-time students were more satisfied,:

IV; CONCLUSION

Community college _students, including those at Howard; continue to attend

college for a variety of reasons not limited to earning formal awards (AA

degree or certifidate). Preparation for transfer and preparation for a Career

were the two primary reaSd68 for attending HCC in the 1978 Entrants Follow-

Up, Students may_nOt_Want or need .to graduate in order to accomplish those

purposes. -The majority of HCC.entrant8 reported that they did achieve their

goals. Over 80 0erbent:Of thbae. who wanted to transfer did so; and over 80

percent of those who wanted full -time employment achieved it.
rt

Females were _mire likely' than males to achieve :'goals of transfer and

employment. Males were slightly more likely to achieve' the goal_of ah_AA

degree. This is exactly opposite from the statewfde-finding81 _Concerning

minority studentS; the sample-is too small to draw conclusions. Howeveri_it

is interesting to hOte_that goal achievement among that small group of HCC

minority student6 was higher than for non-minority respondents also contrary

to the results of the statewide findings;

In sum; Community d011ege students do not fit neatly into traditional

patterns. They attend college fOr many reasons and oftentimes do not earn

traditional fOrtal awards while pursuing their primary goals of transfer and

employment. ThiS should not; however; Joe seen as a failure on the part of the

colleges or the students; These students are in fact quite successful in

actually dehieVihg _their goals; regardless of whether they complete an AA

along the way. And they are very satisfied with the role Community collegeS

have played in helping them to achieve those goals.

studies such as thiS one should help community ,colleges understand the

educational need8 of their students; many of whom are older adults who want a

flexible way :Of continuing their education. Our students are non-traditional;

our methods for assessing student and institutional.performance must be non-

traditional as well.

16



;able

FOLLOW -UP SURVEY OF 1978 ENTRANTS,

Fi st-Time Students as Proportion of Total Student Population
Il Fall 1978 and Fall 1982

Sex VSemest r
Class Status

-\-'"--

FALL.1978 FALL 1982

4,

N

Total
.: %

ir S EC{

M. F
Total-,

N % M
Sex

FirSefiel 592 25 199 393 891. 24 356 535

Other First-
Year2 _ ;488 62 484 1,004 2;133 59 .693 1,440

Second-Year 307 13. - 90 217 626- 17 194 432

TOTAL 2,387 100 773 1,614 3i650 1100 1,243 2,407
t

1 First-Time students are those who have no previous college credits.

2Other first-year students are persons who are enrolled at HCC, have attended
college prior to the given fall semester, and have earned less than,30 credits.

3Second-year students are those students enrolled
have earned more than 30 credits

e given semester who



Table

FOLLOW-UP SURVEY OF 1978 ENTRANTS

RESPONDENTS. BY COMMUNITY= COLLEGE

College

Number
of

Re- pondents

Allegany 315

Anne Arundel 271

Baltimore 138:

CatonSyi Ile 715

Weighted
Percent

Res-
'

_Of
Total

3.9 52;9

10.1 45.9

5;1 25.1

8.9 28; I

r ceci, 96 1.2 37.2

Charles 183 6;8 53.4

Chesapeake 231 2.9 58;2

Dundalk 221 2.7 38.2

Essex 286 10;6 42.6

\ Frederick 278 . 3.4 47.1

'cirrett 86 1.1 , 36.6

Hagerstown 269 3;3 63.4

Nor ford 225 7.5 45;4

How\ard 170 2.1 46;0

Montgomery 926 17;5 46.4

Prince George's 684 8.5 23.0

Wor-Wic Tech 60 .7 22-6

TOTAL 5:123 11.0

'Phis response rate Es calculated only_from the,number of
questionnaireslkhrch were actually delivered by the post

coff ice;

-12-



Table 3

FOLLOW=UP SURVEY OF 1978 ENTRANTS

flow many students who first enrolled_in Fall 1978
are still currently enrolled?
(as of Spring 1982).

Statewide Calle e
N u m b e r_ P-ercent Rurnber ercer;t-

.

Still enrolled 1 i710 21 28

Not enrolled L2g -79 i 142

' TOTAL 8,048 100 170

Missing data:

83

100

-13-



Table 4

FOLLOW-UP SURVEY OF 1978 ENTRANTS

What is the average number of credits these students
have earned since 1978?

Statewide College
Number Percent Number Percent

0 1,024 13 0 0

1 3 979 12 -21 13

4 6 670 8 18 11

7 I 1 571 7 14 9

12 -7. 15 _ 539 7 15 9

16 - 30 1;259 16 28 17

31 = 45 791 10 19 12

4,1 - 60 795 10 22 14

6 = 75 1,254 16 24 15

76 - 90 164 2 0 0

91 =- 124 20 0 0

TOTAL 8 066 100 161 100

Mean: 27.0 27.0

Missing data: 1
9

Table 5

FOLLOW-UP SURVEY OF 1978 ENTRANTS

How many students have earned degrees since 1978?

Statewide College .

Number Percent Number Percent

Associate degree 1,220 I5 29 17

Certifitate 134 2 2 1

No'clegree. 6 558 83 139 _82

TOTAL 7,912 100 170 100

Missing data: 155
14

0



, Table 6

FOLLOW-UP SURVEY OF 1978 ENTRANTS

What is the c9mulat3xe gr de point average of these students?

0 .= 1.99

2;00 - 2;49

.2.50 = 2.99.

3;00 - 3;49

3.50 -I-

TOTAL

Mean: 2.51

Missing data: 6

Statewide, _College
NW-thee Peraeht ';,..-

1;819 t 23

1;344 17

1;480 18

1;740 22

1-678 21

8;061 100

Number Per-Cent

9. 5

28 17.

43 25

55 32'

35 ii(
- 170 _MO_

2;87

Table 7

FOLLOW-UP SURVEY OF 1978 ENTRANTS

What was the average age of thee students
when they entered in 1978?

Statewide
Number Percent,

15 = 19 4,025 50

20 29 1;698 21

30 =- 39 1',092 14

40 49 667 8

50 = 59 281 4

60 - 75 > 277, 3

TOTAL 8;040 100

Missing or out-of-range:

Mean age: 26.7

-15

College
Number Percent

98 58

'25 15

23 14

16 9

5 3

2 1

169 100

1

21

25.2
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Table 8 '

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Hew manym es and females were in the'survey?

Statewide College
Number .Percent Number Percent

Male,

female
2;906

5 135
36

64

53

117

31

69

TOTAL 810A1 100 170 10-0

Missing data: 26 0

Table 9

FOLLOW-UP SURVEY OF 1978 ENTRNTS

What was the racial/ethnic background of the students?

Statewide
Number Percent

Black . 885 1 I . S

American Indian 27 .3

Asian 77 1;0

Hispanic . 103 1.3

White 6i54 1 84;7

Foreign 21 :3

Other 69 ;9

TOTAL 7 723 100;0

Missing data: 344

,= 16 =

College
Number Percent

13 8

0 0

0 0

1 1

132 80

0 0
4Et

;, .k£1 . 11

164 = 100
=_-_

6



Table 10

FOLLOW- SURVEY OF 1978 ENTRANTS

What was tke academic goal of the students Aen they entered?
(Question A)

Take courses only

CertifiCate
Associate degre,e

\ TOTAL:

4

Statewide College

'44

Number Percent Numb& Per-cent

2,713

715

4,119

36

9

55

58

12 ,

93

36

17

57C-

7,547 100 163 160

Missing data: 520

Table I I

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Resison for .attendirvg community college?
(Question B).

Explore new field
Prepare .for career

Prepare fay transf?!-

Update job skillS

Interest and self-enrichment

Other

TOTAL

Missing data: 635

-F-Statewide College
Number Percent

1;154 015;5

1,460 19,5,
.2;329 . 31.4

903 . 12.2

1,398 18.8

1-88

17-432 100.0

17 =

Number Percent

25 15

34 ;., 21.

58 35

17 ,10

, 25 15

7 4

166 100

eJ



Table 12

FOLLOW -UP SURVEY OF 1978 ENTRANTS
.1

Was personal goal-achieved? ;
(Question C)

Statewide COI le_ge

.;
Number Percent Number Percent

yes 3, 790 61.7 88_ 61

NO 2,351 38.3 57 A

TOTAL ! 6 141 100-0 145 . 100

Still attending: 1,551

Missing dgila: 375

Table 13

FOLLOW=UP SURVEY OF 1978 ENTRANTS

Did students attend full=tinie or part7time
when at communi.ty college?

(Question D)

Statewide . College
Percent

Part-time

Number Percent Number

4,574 9,5

Full-time 3 138 40.7 70

TOTAL 7,712 100.0 165

MisSing data: 355 5

18 -

21

,58

42



Table 14

FOLLOW-UP.SURVY OF 1978 ENTRANTS

Were the students Satisfied with their program
and the community college?

Program (Question E)

Extrer'nely satisfied

JSatisfied

'Unsatisfied

TOTAL

Missing data: 282

Nuiiiper Percent

2,547 32.7

.4,802 , 61.7

436 5:67
A_726 ula,o

TOTAL

Missing data: 278

College (Question F)

Extremely satisfied 2,686. 34.5

Satisfied 4,845 62.2
Unsatisfied 258 3.3

7,789 100.0

19

College

52 31

103 s. 62

11 7

166 _100

56 33

106 63

6 4

100

Number Percent



.Table 15.

FOLLOW=UP SURVEY OF 1978 ENTRANTS

Most important reasons for leayin2 college before graduating?
(Qt.Stion H = Selecting only Hose who. had not graduated

and were

Achieved goal

banged goal
Scheduling conflict
Military

not still enrolled)

Statewide
r Percent

705.

:4'24

737

41

18;1

5.7

19;4

I . I

Courses not avai'rable 296 7.6

Dissatisfied with program 96 2.5

Unsure of major 237 6.1

CoUrses too difficult 58 1.5

Dissatisfied
with quality of teaching 132

Transferred 593. 15.2

Financial aid not sufficient 39 3.6

College too expensive 48 1;2

Personal/marriage 577 14.8

TQTAL 3-900 1.00.0

Missing data: 1 247

20

College .

Number Percent

6 7

5 . 6

16 18

3

6 7

5

/ 26

1

4 5

22 26

1 1

1 1

11 13

86 1-619-

26

-v.
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Table 16

FOLLOW-UP SURVEY OF 1978 ENTRANTS

EmPloyment Statu's of Students
(Question I)

Employed part-time

Employed full-time
Seeking work

Not seeking work

TOTAL

Missing data: .480

Statewide College
Number 1

1,765 21.8
4,281 53.1

574 7.-1

967 12;8

7-587 100.0

Table 17

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Di full -time employed students have same job
while in college?

(Question J -'Select only Question 1-2)

NUmber- Percent

36 , ,," 22
`-'11.'

86 52

9 , ' '5
4 -2-1 `.

165 100

Yes

No

TOTAL `:

Mising data: 176

Statewide College
Number Percent Number Percent

2;206 .. 53;7 36 42

1,899 46.3 49 58
-,--

4,105 100.0 85 100



Table 18

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Among those employed full-time;
what is location of present job?

(Question K Select only Question 1-2)

Same county

Statewide. College
Number Percent Number Percent

as community college 2,164 52;4 ..-! 40 47

Other Maryland county 770 18.7 32 _37

Baltimore City 506 12.3 5 6

Washington, DC 385 9.3 4 5

Delaware 13 .3 0 0

Pennsylvania 55 1.3 0

Virginia 99 2.4 2 2

West Virginia 24 .6 0

Other state 114 2.8

TOTAL 4 130 100.0

Missing data: 151
0

TABLE 19

FOLLoW=UP SURVEY OF 1978 ENTRANTS

Among full-time employed,
was community college program related to job?

(Question L - Select only Question 1-2)

'Statewide Col lege
Number Percent Number Percent

Directly related 1,428 34.2 34 40

Somewhat related 1,360 32.6 27 31

Not related 1,381. 33.1 25 29

TOTAL 4-169 100.0 86 100

Missing`da a: 112

- 22 -



Table 20

FOLLOW-UP SURVEY OF 1978 ENTRANTS

How did program help career development?
(Full-time employed only)

(Question M - Select only Question 1-2)

Program Increased Theoretical Understanding

StateWide College
Number Percent Numbet Percent

Yes 2, 2,195 74 44 72
No 775 26 17 28
TOTAL 2 100 61 100

Missing data: 1,311 5

Not applicable: 3;786 20

Program Increased Job Skills

Ycs 2,181 70 47 72
NO __933 30 18 28

TOTAL 3-114 -1-00 65 100

Missing data: 1;167 3

Not applicable: 3,786 18

Program Helped Obtairlob
Yes 1 ,027 33 22 33
No 2,045 67 45 67

TOTAL 3,072 100 67 100

Missing data: I ,209 2

Not applicable:. 3,786

PFogrorri Helped Get Promotion
Yes 964 32
No 2 004 68

TOTAL 2-968 100

Missing data: I ; 315

Not applicable:, 3,786
23

24
38

62

39
61

100



Table 21

FOLLOW-UP SURVEY OF 1978 ENTRANTS

To which colleges did students transfer?
(Question N)

Other Maryland community college
Maryland public State college

university of Maryland
Maryland four-year private
Maryland two-year private

Maryland technical/commercial
Non-Maryland four-year public
Non-Maryland four-year private
Non-raryland other

TOTAL

Statewide
Number Percent

4

201

538

704

251

19

98

284

185

145

8.2

22.2
29.0
10.4

;8

4.1

11;7

7.6
6.0

100_.0

Did not report transfer: 5, 642

Table 22

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Enrollment Status at Transfer Institution
(Question 0 - Only those who transferred)

Statewide , College

College
Number Percent

7 10

13 19

30 44

4 6

1 2

2 3

5 7

4 6

3

fib 100

102

Number Percent Number Percent

Part-time 638 26.6 9 13

Full-time 1 762. 73.4 59 87

TOTAL 2,400 100.0 68 100

Missing data:. 25

Did not report transfer: 5,642

- 24



Table 23

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Was the student's transfer program related
to the community college program?

(Question 0)
p

Statewide College
Number Percent Number Percent

Directly related 1,080 45.5 26 38

Somewhat related 852 35.9 25 37

Not related 441 18.6 17 25

TOTAL 2-373 100;0 68 100

Missing data: 52 0

Did not report transfer: 5,642 102

Table 24

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Why were credit hours lost in the transfer process?
(Question S - Select only transfers)

Statewide . Col leile

Total
Ave r--ag

H ours
,i

TTotal
Average
Hours

ReaSbh Students Lost Students Lost
1

Low grades 87 4.8 2 4

Changed program 198 11;7 7 15

Too many hours (+ 64) 141 8.1 2 4

Other reasons 199 8;5 13 28

No credits lost 1-80-0 -2 49

TOTAL 2, 425 2.3 47 100

Did not transfer: 5,642 102

Missing data: 21
25

31



Table 25

FOLLOW-UP SURVEY OF 1976- ENTRANTS .;

How many credit hours were toSt in the transfer process?
(Question S)

Statewide . College
Credit hotiet lost Number

No credit hours lost 1,8913

I -3
- 6

7 - 12

I 3 - 20

21 +

TOTAL

Average credit hours lost: 2.3
Did not transfer: 5,642

160

120

134

58

60

2,425

Table 26

FOLLOW-UP SURVEY OF 1978 ENTRANTS

What was the grade point average of students
at the transfer college?

(Question P)

Percent Number

78 46

7 5

5 4

5 11

2 1

100 68

Percent

68

8

6

16

1

1

1 100

102

Statewide College.
Number Percent Number Percent

Below 1.99 72 -3 5 8

2.00 - 2.49 321 14 13 20

2.50 2.99 637 28 20 .31

3.00 - 3.49 744 33 18 _28

Above 3.50 507 22 8 -13

TOTAL 281 100 64 100

Missing data: 144 4

Did not transfer: 5,642
26

102

32



LI,,OW-WSsURVE OF 1978 ENTRANTS

How-satisfied were students
with their preparation for transfer?

(QuestioeiR - Select dilly thOSexc%ho.trginsferred)

State Wide
Number Niimber. Per-cent

Extremely satisfied 661 29 20 33.

Satisfied. 1 i 391 62 37 . 6
Unsatisfied

TOTAL

Missing data: 165

Did not report transfer: 5,642

202` 9

2 260, 100,

- 27



Table 28

FOLLOW=UP SURVEY OF 1978 ENTRANTS

Student Goal Achievement Items*

Student Wantd-a_nd-Achleved

__Statewide College
Number Percent Number Percent

AA Degree

Wanted I 2 625 100 67 100

Received AA2 I ,004 - 38 25 37

Did not receive AA 1;621 62 42 63

Student Wanted and Achieved
Full-I,ime Employment

1,680 100 38 100Want0d3

Employed fult-time4 I )243 74 32 84
Not employed full-time 437 26 6 16-

Student Wanted and Achieved Transfer

I 638 190 47 100Wanted 5

6*Transferred I ,24b 76 39 83
Did not transfer 398 24 ,8 17 *

Student Took Courses for
Personal Interest/Enrichment

983 100 16 100Primary reason was self-interest
7

AChieved goal8
, 617 63 8 50

Did not achieve goal 366 37 8 , 50
4.

* Students who were still enrol led or who had changed their eduCational goal are
not included.,

I. Response 3 of Question A.
College reported that student received AA degree;

3; Response 2or 4 of Question B.
4: Response 2 Of Question I.
S Response 3 of Question B.
6; Response 1-9 of Question N.
7. Response'5 of Question B.
8; Response I of (kieStiOrt C.

28 -



Table 29

FOLLOW:UP SURVEY OF 1978 ENTRANTS

Associate DegreeCoal Achievement
(Students Who Wanted find Did Achieve Associate Degree)

Sex.:.

Statewide. College
Number Percent Number Percent

Male 327/964 34 11/25' 44
Female 677/1,655 41 14/42 33

TOTAL 1;004/2619 38 25/67 37

Racial/Ethnic :r1

Minority 117/408 29. 3/7 43
Non-minority 771/1,999 39 19/48 40
Foreign /other 116/218 53 3/12 25

TOTAL-- 1;004/2,625 38 25/67 37

Table 30

FOLLOW-UP .SURVEY -OF 1978 ENTRANTS

Employment GoakAc,hievement
(Students Who Wanted and Achteyed:Fulh-time. Employment)

_ Sex

Male
Female

TOTAL

Racial/Ethnic
Minority
Non-mhnority
Foreignkither

TOTAL

Statewide
Number Percent

393/487 81
841/1084 71

1 i 234/1., 671 74

168/258 65
982/1,285 76

23/136 69

1,243/1,679 74

s.

29

Collede
Number Percent

5,/7 . 71
27/31 87

32/38 84

5/5 100
26/31 84
1/2 50

.32/38 84.



Table 31

FOLLOW-UP SURVEY OF. 1978 ENTRANTS

Transfer Goal Achievement
(Students Who Wanted and Did Transfer)

Sex,

Statewide College
Number Percent Number Percent

Male 602/767 79 19/24 79

Femple . 639/872 73 20/23 87

TOTAL 1;241/1,639-'
_,..

76 39/47 , 83

Racial/Ethnic
Minority 127/201 63 4/4 100

Non-minority 1;030/1;333 7 27/34 79

Foreign/other 83/104 80 8/9. 89

TOTAL 1; 240/1;638 76 39/47 83

SeX

Table 32

FOLLOW-UP SURVEY OF 1978 ENTRANTS

Personal Goal Achievement
(Students Who Took Courses for Self-Enrichment

and Reported their Goal Achieved)

Statewide College_
Number Percent Niirriber RerCent

. Male 191/341 56
-Female 420/633 66

TOTAL 611/974 63

Racial/Ethnic
Minority 61/127 48
Non-mindriiy '528/810 65
Foreign/other 28/46 .60.,

TOTAL

213 67

6/13 46

8/16 50

7 7 _

6111 55

2/5 - 40

8/16. 50



Table 33

FOLLOW=UP SURVEY OF 1978 ENTRANTS

Satisfaction with Program, College; and Preparation for Transfer
(by SeX)

-Statewide

Program

_Male- Female Total Male Female Total_
% % % % % %

Extremely satisfied 30 Pt. 33 31 32 31
Satisfied 64 61 62 67 60 62.
Unsatisfied 6 5 5 2 8 7t

TOTAL 100 100 100 100 100 100

College

Extremely satisfied 33 36 35 31 .35 33
, Satisfied 64 61 62 69 60 63

Unsatisfied 3 3 3 0 5 1. 4

TOTAL 100 100 100 100 100 100

Transfer Preparation

Extremely satisfied, 27 32 29 29 36 33
Satisfied . 61 61 61 68 55 61
t.insatisfied 12 7 10 3 9 6

TOTAL 100 100- 1-00 100 -100

MisSing data: 306 . 106

N = 9,607

31

1



Table 34

FoLLow=u-F? SURVEY OF 1978 ENTRANTS

,Satisfaction with Program- CollOe, and Pre-rearation for Transferg p

(byfiacial/Ethnic Background)

12rogram
1,4

Extremely scpisfied 22 34' 36 33 38 30': 35 , 31

Satisfied ''' 70 61 59 62 62 63 56 62

Unsatisfied::' 8 5' 6 6 0 7 9 7_.....

, TOTAL, TOO 100 100 100 loo

Numbtr: 1,061 6 309 414 7 784 , 13t,.

Missing data: 823 4

r

StO. ewide College
yinority Non -minority Other Total_ trtiai_t1 Non-miriority Other roTii

% . % . % % % %

100 100 '100
77==

130 23

College

Extetrnelyiatisfied 26 36 32 35 36 34 30 33

Satisfied ., 69 61 65 62 64 62 65 63

Unsatisfied -5 3 2 3 0 s 4 5 4

TOTAL 100 100 AO 100 ' 100 Da Ix

Number: 1,059 6,317 ' 412 7;788 14 131

Missing data:, 819
2

Transfer. Preparation

Extremely satisfied . 27 30 30 29 75 30

Scitigied 59 , 61 63 61 25

\=..

63
Unsatisfied ' 9titfied 14 8 10' 0 7

TOTAL 1-00 1-00 -1-00 100 i00 100

--i--

Number; 312 1,966 130 2,408 4 54

Missing +iota: 17
r' 4

'100

23

33

67

0

168

33

61

6

too

6 64



Table 35

FOLLOW-UP SURVEY. OF I P78 ENTRANTS

fatisfaction with ProgramCollege, and Preparation for Transfer
(by Full-time/Part-time Status while at Community College)

Statewide -College
Full-time .Partztime Tatar Part-time Total

Program ,..

Extremely satisfied 35

SOtisfied 60

Unsatisfied ,., __.5

TOTAL ,100,

Number:

lvtissing :data: 423

3;117

College

Extremely satisfied
Satisfied
Unsatisfied

TOTAL

Nuniber:

Missing data:. 416

Transfer Preparation

Extremely satisfied
Satisfied
Unsatisfied

TOTAL

32 33 38 26 31

63 62 58 66 62

_5_ 4 i3,'' 7

IDO WO 10 100 IOC
' --..

4;52j 7,644

38 32 ,

58 65

4 3

100 100

3,128 4;523 .

31

59

10

1-00

Number: ti 1,592

Missing data: 51

39

62 57

3 4

100 100

7,651 69

7

26 29

66 61

100. 100

78? 2,374

29 33

68 63

3 4

,looa

94 163

19 34

51 76 60

'7 5 4
100 100 it
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Table 36

FOLOW-UP SURVE OF I978 ENTRANTS

Siuclent Report of Goal AChievernent.

:4Guestion B by Question C4)

Statewide _College
Goal Achiev_ed Goal AchiOed

Goals
Yes No Total Yes _No---- Total

Explore new career or academic area 44 56 100% (663)

Preparation for imrnediat-1 entry, into a career 41 39 100%. (947)

Preparation for transfer to a four-year illstitution ; 73 27 (00% (1;545).
,

,

Update skills for a job currently held 63 17 100% (575)

Interest and enrichment
63 37 100% (983)

Other 73 27 100% (123)

TOTAL

Missing data: 940

64 36 1221A8L

58: 42 100 (19)

52 48 100 (25)

77 23 100 (44)

36 64 100 (11)

50 50 100 (16)

100 0 10a ( 4)

62 38 100 (119)

10

* EX616des those still attending college ( I ,710) and th6e who reported they changed their gdal (581).

42



APPENDIX A

MARYLAND COMMUNITY COLLEGES
STUDENT FOLLOW-UP QUESTIONNAIRE

FIRST -TIME STUDENTS, FALL 1978

The purpose of this.guestionnaire is to help your community college6,nd the State Board for Community Colleges assess and
, ,

Improve their programs. Please complete it promptly (eveht4f you took onty.oneor-Piyv.courses) and return in the envelope pro-
vided. All answers will be strictly confidential: Thank yoa'for your'assistanee' -

A. Please check what you hoped to achieve at this corn
Triunity college.

i I 1. Take courses without working toward a degree
. 37 or certificate

2 Certificate
3 Associate degree

B PI. ise check the one statement which most closely
corresponds to your primary reason for attending this
college.
1 Exploration of new career or academic areas
2 Preparation for immediate entry into a career

.38 I 3. Preparation for transfer to a four-year institution
4 Update skills for a job currently held
5 Interest and self-enrichment
6 Other (specify)

39

'40

'141

C Was your goal (indicated in item B) achieved by the time
you left this community college?

.

YL'S

2 No
3 Still attending this community college

U. Did you attend this community college primarily on a
p:irt time or full -tune basis?
1 Part-time (11 credits or loss por term)

I 2 Full time (12 credits or more per term)

How fia t iql1(i(1 were you with the .quality of classroom
iie.truchon in your prograin of study? (chock one)
1 1.xtreniely satisfied

3 Onsateified

1`)

F. Flow satisfied were you with the overall quality of this
community college? (check one)
1. Extremely satisfied

42 LI 2. Satisfied
U 3. Unsatisfied

G. Please respond to this item if you are no longer a stu-
dent at this college:
Listed below are some academic;. employment; finan-
cial, and personal reasons why a student might leave
collepe. To what ,cent were these your reasons for
leaving this college, (Check as many as apply.)

43 U a. Achieved educational goal
44 b. Changed educational goal
45 1.i c. Scheduling conflict- between job and studies
46 n d: Went into militarytervice
47 Li e. Program or courses not available at this college
48 17 f. Dissatisfacilon with program
49 g. Unsure about my choice of major
50 h. Found courses too difficult
51 1.1 i. Dissatisfied with quality of teaching
52 j. Transferred
53 k. Financial aid was not sufficient
54 1 I. This college was too expensive
55, I 1 m.Personaymarrlage

I-1. If you are no longer a student at this college; look at the
above list and select the three most Important reasons
why you did not return to this college. (List, In order of
Iniportance; the appropriate letter fa; b; c; etcl In the
boxes below.)
Fir'st

° .;:jecf5n d .

Third

43

OVER



EMPLOYMENT

Check one answer for each question.

I. Your. Current employment status.
1 Employed part-time

59 2. Employed full-time
3 UpeMpleyed and seeking a jet:
4. Unemployed and not seeking a job

60

If you are currently unemployed. skip to item N.

J Did you ,hold this same lob while attending the com
munity college?
1 Yes

'2 No

K. Geographic locatibh in Whith you are preSently
f',ruployed

1 Same i:ociiityicity as this community college
2 other county in Maryland
3 Baltimore City
4 Washington: D.C.

61 5. Delaware
6. Pennsylvania
7. Virginia
8 West Virginia

7nni:1

Relationship between your program at this community
college and your job.
1 Program direbtly terated to job

62 2. Program somewhat related to-job
3: Program not at all related to lob

M Did your educational program at this community col:
lege assist you in:

thehretiCAI iindeirSranding required tOr
WI(

1 Yr.!,

. 2 No
3 Not applicable
I ric.re.v;int) your abilities to perform skills required by
your loft?
1 Yriii

84 '.! NO_

3 Not applicable
ObtalAing your Job?
1 Yes

65' "? No

3 Not alipliCahlrr
!ilary increases andmr promotions?

1 Ye,
66 2 No

3 Not ,ipplic,ible

TRANSFER

If you enrolled at another college since leaving this col-
lege, please respond to the following questions, even if
you are no longer a student.
Check one answer for each question

N. Indicate the type of institution to which you transferred.
i 1 1. AnOthet Maryland publit community C011ege

2. A public State cbliege in Maryland
3. The UniverSity of Maryland
4. Maryland private fberyear college or university

67 ! 5. A private two-year Maryland college
, 6. Maryland technical or commercial school
-! 7. OuVOtstate four-yearpubticcotteg-e--oruntversity--

I I 8: Out-ofstate four-year trivate college or university
9 Other out-of$tate college or university

68

0. What was your enrollment status when yofenrolled in
the institution indidated above.

1 1. Part-time
1 2 Full-time

P. Indicate your overall grade point avera at the transfer
institution (based on a4-point scal

1 1. Less than 2.0
I I-, 2. 2.0-2.4

69 ! 3. 2.5-2.9
I 4 3.0-3.4

I 1 5. 3:ti and over

. 0, To what extent was your curriculum program at this
community college related to yoUr major at the.transfer
institution?

I 1. Directly related
70 1 1 2. Somewhat related

't.).1 3. Not related

R. How satisfied were you with your preparation for
0-

transfer?
! 1. Extremely satisfied

71 I I 2. Satisfied '

I 3. thisatisINI

72

73.74

75-76 .

77.78

79-80

How many credit hours earned at this community col-
lege were not accepted at the transfer institution?

NO. Credits
Lost - Reasons

None

Low grades

Changed major/course not accept-
able for program entered

Tried to transfer more then 84
credit bows

Other, please specify

THANK YOU FOR YOUR ASSISTANCE
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