DOCUMENT RESUME

ED 244 000 Ub 023 529

AUTHOR de Silva,; Deemathie )

TITLE - OPERATION SUCCESS: Program Overview and Performance;
g Academic Year 1983.

INSTITUTION . Wichita State Univ., Kans.:

PUB DATE Jan 8% . ] . .

NOTE 177p.; Some figures may not reproduce clearly.

PUB TYPE Reports - Descriptive (141)

EDRS PRICE _ MF0l/PC08 Plus Postage. . :

DESCRIPTORS Adjustment (to Environment); Asian Americans;

*College Students; Cultural Act;v1t1es,7*Econom1cally
Disadvantaged; *Ethnic CGroups; Federal Aid; Higher
EdUCétidn- wa Income Grbupg- Prbgrém Evaluation;

IDENTIFIERS *Operatlon auccess- Wichita State Un1vers1ty KS

ABSTRACT
This report is a comprehensive descr1pt1on of a

Federally funded Special Services program known as Operat1on Success

at Wichita State University. The program began in 1970 and is

des1gned to assist students from low income families and/or who are

the first in their families to attend college. Part I of the report

describes program philosophy and goals; plus the current

organxzatxonal framework; staff development and training, and program
communxcatxons. Part 11 summarizes student enrollment and presents

tutoring component dur1ng the Spring; Summer,; and Fall semesters of
1983. Part 111 summarizes the tudtorial; cultural; research and .
evaluation, Vietnamese, and fundraising components of the program. It
also provides a detailed analysis of program survey data, summarizes
~ scholarships awarded to students, and describes the Tutor
Appreciation Awards bangquet. Numerous charts, tables, figures and
organizational models are utilized throughout the report. (CJM)

**********************r************************************************
* Reproductibﬁs suppl1ed by EDRS are the best that can be made *
o from the original douument ] *

*







Q

ERIC

Aruitoxt provided by Eic:

_U.S. DEPARTMENT OF EDUCATION _
_ NATIONAL INSTITUTE OF £DUCATION .

EDUCATIONAL RESQURCES INFORMATION

. CENTER (ERIC) i’

/Thirsmrrc{qcumemrihas?j;ppp reproduced as
received from the person or organization

e been made to improve

reproduction quality. . _

PERMISSION TO REPRODUCE THIS

; MATERIAL HAS BEEN GRANTED BY

TO THE EDUCATIONAL RESOURCES
_ INFORMATION CENTER (ERIC).”

T i g ety



OPERATION SUCCESS

PROGRAM OVERVIEW AND PERFORMANCE

Deemathie de Silva

Program Counselor

Wichita State University
january 1984

s
—



TABLE OF CONTENTS

Page Number
TADBLE OF COMEGMES « v eeneennesnaaaeaansnanssaascioiossnaaaanais i
Preface tiiciicieacsoncannanns R R iii
IHELOAUCEION ovvvevreennacreacasaannancioscisosssssnanriaitacnns v
part I - PROGRAM OBJECTIVES AND ORGANIZATIONAL FRAMEWORK
Model Of PLOGEEM :::iiiasuscececnnsnenasssosnecocsemneastscs 1
Goals and ObJECEIVES «evvvvveanroannenes ,.......;:;::;:;:::: 2
Philosophy OF the PTOGIAM «.ceveveenvoneronanrosasncsisssais 4
Organizational CRALt .....eeeeeererioeeracaaiocioaiaicccess 7
| Program Work IAEALS «..eeeeeeceeceesoncoonssaicsiiniiiaiic.. , 11
professional Development and Training of Staff :iiziiie..... 13
NEWSIEETEL e ereevenennoacasncesssasososissmsmaacioaseasnnnns 19
part II - STATISTICAL INFORMATION
Student Enroliment Statistics ...... P S R R AT 23
Summary of Enrollment, Spring 1983 .......cceeeccicanes 25
Summary of Eg;g}i@éﬁt; Summer 1983 ...i.iiiiiiiiiiiii.. ?3
sommary of Enrollment, Fall 1983 ... ..iiisiiisiiiilians 41
Tutorial Component StatiSEiCs .....iisiissciiiiiiiiiesscsens 49
summary of Tutorial Component; Spring 1983 ..i.......... 50
Sg@@g;y of Tutorial Component, Summer 1983 ............ 58
summary of Tutorial Component, Fall 1983 t:............ 64
part III - COMPONENTS OF OPERATION SUCCESS
TULOridl COMPONENT «eeeeeeccoonenansaaccoscasroassssaisoions 73
Awards and Séhblétéhipé e i iiii i il ee e 91

O

ERIC

Aruitoxt provided by Eic:



Page Nuiber

Cultural COMPOMENL ....-ccccciesimmariocciecennnunnrsoenes 97
CuitUrai ACtivities; 1983 . iiiiiiiiiaecanccscasnannnns 101
Rusearch and Evaluation COMPOMENE ::2::eeeeecnannenaranesns 102
FOYMS «ocevococesrsessscenrssceesesssssessssscsocssscsscs 108

A SUCCESS SEOTY :::iiiciiisicionnnnnasneeeanannensonns 123

A Study on Probationary Students .........ceceeeeseoon- 125

) TULOY PETCEPELION SULVEY evveereeannacnanrcnsnasennnns 135
Program Survey by Students; Summer igéj e eeeiliiiiaid ‘ 153
Student-counselor Conferences, Spring 1983 ..-.:..:::: 155

Fund Raising Component T - 157
Vietnamese COMPONENL «veeeevonnonnrnancsoacseananasasscssns 159

O

ERIC

Aruitoxt provided by Eic:



iii

Beginning in 1970, a federally funded program entitled "Special Services"
opened its doors on the Wichita State University campus. It was designed to
provide financial assistance covering tuition fees, books, personal tutoring,
and counseling to 300 Wichita State University students meeting federal pov-

erty-level guidelines. Almost 14 years later; students today are still utili-
zing the supportive services that has made Special Services a unique and per-
sonal ‘program. Although the services offered have changed, the underlying
philosophy still remains the same. Our program is designed to assist those
students meeting the following federal guidelines defined by the Office of
Education. ‘

1. First Generation
2. Low Income
3. Physically Disabl=d
Students from various ethnic, Social, and educational backgrounds are attracted
" to our program. The service most stuaenes‘sééi is the one-on-one tutorial ser-
vice; but they also réceive assistance in peer counseling, cultural éxpasura;
free typewriter service, limited book loan program; and information on various

minority scﬁaiarghigg. Currently, we are fundraising monies to contribute towards
our newly established Leslie Rudd Academic Incentive Scholarship Program.

Uur program will continue to consist of three fiain comnmonents: Tutorial;
Cultural, and Reseazch & Evaluation. We plan to add a computer tutorial-assisted
program in the fall of iééd; Eaéﬁ component has been/successful in meeting the
goals of the program: Our program has grown each year, both in quality and quan-

tity of service:. s
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With this in mind; I feel the commitment on benalf of the staff and students,

allow for a positive educational environment. This environment has allowed over

3.000 students to utilize the servicés that have made OPERATION SUCCESS a program

which promotes equal educational opportunity.

Man/ ;EWM‘S ]

Mario Ramos,

April, 1384 o Program Director



INTRCDUCTION

The fifth Program Overview and Performance report of OPERATION
SUCCESS provides a comprehensive and detailed description of the
activities of the Special Services Program at Wichita State University,

covering Spring, Summer; and Fall academic semesters of 1983.

The organizational framework of OPERATION SUCCESS consists 6f‘fi6é
components: the Tutorial Component, the Cultural Component, the
Research and Evaluation Component, thé Vietnamese Component; and the
newly formed Fund Raising Component. As seen in thé’iiiuééféEiaﬁ on
page one; the five components of OPERATION SUCCESS are mutually suppor-
tive and complementary. Together the components provide a supportive
framework for assisting the disadvantaged student in successfully

¢ompleting his or her college education.

The Tiitorial Component is the backbone of the program through which

Component sponsors activities; such as educational visits and cultural

events, to provide students with additional learning experiences. The
and qualitative data in order to formulate effective. strategies to best
serve the disadvantaged student. The Vietnamiese Component serves
ctudents from that culturé who are in need of tutorial assistance.
Finally, the Fund Raising Component operates to help counteract budgetary

constraints.
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This comprehensive report is available to Wichita State University

faculty; administrators, and the Wichita community with information on

ictivities and a performance réport of OPERATION SUCCESS: The report

is divided into thnrec parts. Part I covers the program model goals and
objectives; and philosophy of the program. It also contains the current
organizational framework, orogram work ideals, procedures for the pro-
fessional development aﬁa training of the staff; and program communications
Ehrough tiie newsletter. part II provides a summary of student enrollment
during the Spring, Summer and Fall semesters of 1983. It also contains
demographic profiles and statistical data on students who received tutorial
issistance through the Tutorial Component. Part III provides a summary of
the Tutorial, Cultural, Research and Evaluation, Fund Raising and Vietna-
mese Components: The detailed analysis of the Program Survey of Spring;
Summer; and Fail of 1983 is élS6;ihc1ddéé in this section: This section

1lso has information on scholarships awarded to students enrolled at

This report is an attempt to provide the reader with details of
OPERATION SUCCESS a.nual activities by compiling information, incorpora-
This repsrt will not only -be useful to Special Services Program Personnel
in formulating future strategies that will better meet the needs of dis-
advantaged students, but will also assist in comparative studies done
here arid elsewhere in the nation to Jurther improve programs that assist

the disadvantaged student:
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I want to express my appreciation to the Director of OPERATION
SUCCESS, Mario Ramos, for his encouragement and assistance in the
preparation of this fifth report. 1 also want to thank the program
secretary. Hercilia Recinos, Student Assistant Audrey Krug; Tutor-
Advisors Elizabeth Freund, Rebecca Pegg and Faeq Shaikh and Research
Assistant, Clara Freund, for their assistance through the va.jous

stages in the preparation of this report:

Jeezué do il

Deema de Silva.
Program Coiinselor

April 2, 1984
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GOALS AND OBJECTIVES OF THE PROGRAM

Program Title

OPERATION SUCCESS is 2 Special Services Program for students.from
disadvantaged backgrounds (TRIO). The programs were instituted after

part A, Subpart 4 P.L. 92-318 as amended by 96-374.%

Purposes of the Program

The purpose of the program at OPERATION SUCCESS is to identify
college and;or from low-income families: The program objective

to prepare these students for postsecondary education and provide

special supportive services until they graduate from college.

Therefore, the principal objectives of OPERATION SUCCESS will con-

tinue to be:

i. To provide the necessary support services to assist students in
the program for siccessful graduation from Wichita State
University.

3. To provide exposure to cultural events and academic programs

linformation provided by the National Council of Educational Opportunity
Association (NCEOA) at the NCEOA Policy Seminar, Washington, D.C.,
March 18-20, 1984.

14

ERIC

Aruitoxt provided by Eic:



3. To provide activities designed to acquaint students participating

in the program with a range of career options available to them

and to attain an appreciation of the students' distinctiveness
and serise of participation in a society larger than himself or

herself:

These objeotives of GPERATION SUCCESS will be reauhcd by a nuiber of
activities éhhancxng each student's exper1ent1a1 background. The activities
will be provided by the Tutorial and the Cultural Components, wonitored by
the Research component; and facilitated by the Fund Raising Component:

The overall intent of OPERATION SUCCESS is to provide the following —

2 |

supportive services: !
1. tutorial assistance;

5. workshops covering such topics as test-taking technlques and
study skills; , :

6. cultural activities (including transportation to and from siich
events);

7. seminars on graduate and professional schools;

8. refegg§;§ Eo health, employment, hdusihg and iegai agencies, in

an effort to assist students in resolving problems that may be

beyond the scope of Project services, but may interfere with the

student's academic progress.

Through these "support services" the goals and objectives of the

»

program will be achieved.

2heitha O0: Colvin; Progress Report, 1980-1981, pg. 5.
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PHILOSOPHY OF THE PROGRAM

The Special Services Program "OPERATION SUCCESS" is designed to assist

disadvantaged students so that they may experience success as college
students. 1in order to achieve this objective, the program offers a wide
range of opportunities for eédicational awareness through four main compo-
nents of OPERATION SUCCESS. The four main components are: the Tutorial’
Component; the Cultural Component, the Research and Evaluation Component,
and the Fund Raising Component, which were all designed to be mitually
supportive. The fifth component ; the Vietnamese Component, is ca—épbﬁsdrea
by OPERATION SUCCESS and the Student Government Association. This component
is for Vietnamese students who need and want to work one-on-one with a
Vietnamese tutor.

WhHo requests a tutor is matchad with a tutor who is qualified in that par-
ticular subject area. Each tutored Stidernit is monitored for progress by

his or her tutor and evaluated by thie counselors: The tutoring covers a
wide range of classes;, from basic English and Math to Philosophy, and
including Foreign Languages, Bisiness Administration; Pre-med and advanced
Engineering. Thus, stidents who are underprepared for some college level
courses obtain assistarce which allows them to successfully compléte these
courses.

The Tutorial Component also features counseling for Students through
their tutors. BAs a Tutor-Advisor, part of a tutor's time is devoted to
peer counseling: Peer counseling entails being a good listener, an empa-

- 16



thizer, and a helper in solving both personal and academic problems: This
is expected from the Tutor-advisors in their role as peer-écuﬁseiofs and
it is emphasized during their recruitment.

an integral part of exposiure to learning is provided by the Cultural

Component. The Cultural Component organizes educational visits to insti-
tutions of higher learning, and to seminars by visiting faculty or counse-
lors. The major portion of this component, however, is made up of events

jocal theaters. Another major event sponsored by OPERATION SUCCESS; which
in 1983 was also co-sporisored by the Kansas Arts Commission; was the annual
Spring Fling." This event featured music, dancing, costumes and foods
representative of many different cultures: All of these activities are

designed to encourage interaction between diverse ethnic groups and provide

opportinities for students to appreciate a variety of cultures. BAs a result,

the individual student is able to grow both intéllectually and enctionally:
The Research and Evaiuation Componert provides the statistical frame-
work for OPERATTION SUCCESS. The basic purpose of this component is to
anaiyze, on a systematic basis, the on-going activities and services of the
- program. The analysis is used to promiote increased efficiency to improve
tutoring methods, and to Suggest possible improvements, additions; or sub-
tractions érdﬁ the prograrm. ‘This component of the Program Béibé us to get
the most out of our limited resources so that we can serve our students to

the best of our .ability.:

b
i

*i

O

ERIC

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

The Research and Evaluation Component involves consistent monitoring
5f student academic progress, titor evaliation, evaluation of tgtér-
advisor training programs, administéring gueéstionnaires, and the collection
ang 4analysis of statistical data.

The Fund Raising Component was established in the Fall of 1980 to meet
expenses usually not covered by the program budget: Iunds have been raised
by screening Spanish films and Black films; holding the annual cultural
Spring Fling, garage sales, basketball tournaments and baked food sales;
and selling raffle tickets: The funds collected have been used for cultural
trips; supplies and funding for éEFdéﬁE participation in wbikéﬁééé or éi;ii'i:
ferences, tutor awards, special treats for tutors, and food samplers to

celebrate a cultural day during each month. Fund Raising involves students
and other community members; thus making it an important mechanism for

communication within the program.

N



PRESENT ORGANIZATIONAL CHART

GPERATIOF SUCCESS functions with the knowledge that in order to
serve the changing needs of the special student, it needs a well-qualified
and motivated staf#.‘ This involves careful advance planning by the
Di rector; both Program Counselors and the Program Secretary. A simple
human power system has been developed within the framework of the organ-

izational chart provided by the program.

| VICE PRESIDENT of STUDENT AFFAIRS J

— T
James J. Rhatigan

[ TRIO COORDINATOR ASST DEAN of STUDENTS

Deltha Q Cotuin

J{ PROGRAM DIRECTOR |-

[ U
Manio A. Ramos

[ PROGRAM COUNSELOR _ PROGRAM COUNSELOR
S S R
Deemathie de Sifva . ucnceng Roberthon

SECRETARY | =
 Janita Atakpa

S R Hercilia Recinok s e

[ STUDENT TUTOR-ADVISOR STUDENT TUTOR-ADVISOR

Tutoks f04 each semesten Tutors {on each semester

: 2isted on the Risted on the

foLRowing pages. | 7 foleowing pages.

| sTUDENT AssiSTANTS

Joseph Brand (SPRING AND FALL)
: Canta Dean (SUMMER) .
Robent Hernandez (SPRING AND FALL)
Audney Knug (SPRING AND FALL)

19



THE TUTORS OF SPRING 1983

Operation Success hired thirteen titors to help meet the needs of the

students. Ten were returning tutors from the preceding Fall semester. They

stadents enrolled in Operation Success:

Spring 1983 semester:

“
b

TUTOR NAME

1)
2)
3)
4)
5)
6;

H
8)
9)

10)

11)

12)

13
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Bonnie Armstrong
Randy Castleberry
Tim Chavez
Abdallah Cherri
Clara Freund
Chris Graham

Jon Kalb

Kay Leiker
Ray Leonard
Faeq Shaikh
Debbie Shanks

Jeff Weaver

1

AREA OF TEACHING

Biology; English; Geology
Math,; Engineering;,; Chemistry;
Physics

Chemistry, Math, Speech
Accounting, Math, Physics,
Chemistry, Economics
English, Sociology, Speech,
Psychology, Spanish

Math, History, Physics,
Cheniistry, German, Speech
Economics, Spanish, French,

Italian

Math; Aeronautical Engineering

Psychology, Sociology; Chemistry;

Biology

Math; Physics

The following were hired for the.

SEMESTER

-

Second
Second
First

First

Fourth
Third

Second
Pirst

Fourth
Eighth

- Fifth

Fifth

Fourth



THE TUTORS OF SUMMER 1983

Operation Success hired five titors to help mecet the needs of the
students. Four were returping tutors from the preceding Spring semester.

They were recruited from various areas of specialty to meet the demands of
the students enrolleéd in Operation Success: The following were hircd for
the Summer 1983 semester:

SEMESTER

TUTOR NAME AREA OF TEACHING of “TUTORING

1) Abdul Cherri Math, Engineering, Chemistcy, Second
Physics

2j) Clara Freund Math, English Fifth

3) Ray Leonard Math, History, Physics, Chemistry, . Fifth
German, Speech
4) Michelle Mertens Economics, Spanish, French, Italian Ninth

5) Faeq Shaikh Math, Aeronautical Engineering Sixth

ERIC

Aruitoxt provided by Eic:



students: Five tutors were newly hired,
turning tutors
recrui -ed from

dents enrolled

Operation Success hired twelve tutors to help meet the needs of the

Fall 1983 semester:

TUTOR NAME

2)
5)
6)
7)
8)
9)
10)
11)
12)

13)

ERIC

Aruitoxt provided by Eic:

Randy Castleberry

Tim Chavez
Abdaliah Cherri
Othello Curry
Khoder Farhat
Elizabeth Freund

Ray Leonard
Lelly Massey
Faeg Shaikh
Dinesn Sharma
Michael Shih

Clara Freind

in Operation Success.

THE TUTORS OF FALL 1983

I

AREA OF TEACHING

Chernistry, Math, Physics
Biolooy, English, Geoiogy

Math, Engineering, Cheristry,
Physics

Spanish, Economics
Accounting, Computer Science

Math; History; Physics; Chemistry,
German, Speech

English, Speech

.8panish, FEcohomics, Statistics

Math, Aeronautical Engineéering

Computer Science, Chemistry, Math,
Physics '
Math

Research Assistant

22

and the rema.ning seven were re-
from the preceding Spring and Summer semestérs. They were
various areas of speciality to meet the demands of the stu-

The following were hired for the

SEMESTER

of _TUTORING
Third
Second
Third
second
{re-hixe)
First
First

Sixth

First

Fifth
(re~hire)

Seventh

First

First

Sixth

€
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CURBENT PROGRAM WORK IDEALS

3. Sensitivity to the needs of each stident who comes to the

progrzm seeklng asss.stance.

4. Creating a sense cof "bplonglng and catlng" within the organiza-

tional working so that koth the staff and students participate

in their endeavor to facilitate the cuccessfui graduatlon of

the students enrolledrln the SpeC1al Services Program at
Wichita State University.

5. Cowmunication within {he organization to be simple and straight
ferward and effactive.

6. Involve staff and studenfs in fuad raising activities; to prov1de

financial support for speC1al prOJects undertaken by the program.

7. Contlnuous evaluatlons of pro:acts and programs to formulate

effective strategies to best serve the students enrolléd in

OPERATION SUCCESS.
A

The futuie needs of “he éaiiéaé student are continually assessed by
the constant interaction with the students themselves. The Director,
Progzain Counselors; and the Program Secretary interact with students,
participatinq in ail the cultural activities sponsoring educational visits;
organizine food samplers; pasketball tournaments, joint meetings with
other minority student associations, and cultusal activities that involve
EE%.Wﬁéié campus.

[

Sensitivity to each student's needs have been stressed by the
Director and have the cooperation of the staff. The new policy of one-to-one:
interaction of a Program Counselor with each enrolling student was introduced

in 1981. 1In this.manner, the student who is being enrolled has informal

23
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progrem: The staff has an unwritten policy of greeting and inquiring
after the well-being of the Tutors as well as the students. This atmos-

phere of caring allows students to be comfortablé around the office.

The staff of OPERATION SUCCESS believes that communication is an

. information transformation pgocess, and that it should be done effectively

to prevent misunderstandihgs. The staff as well as cach Tutor-Advisor has
a mailbox, and a bulletin board which is used as the main information
centor. Small note pads with the names of the staff, with "From the Desk
of..." are printed for ease of communicaticn: Frequently, notes are
decorated with stickers such as "Outstanding Work", "Great", "Very Success-
ful". The feedback effect reaches fa;; with the belief that an important
method of improving communication is feedback. This term, adopted from
electrical eﬁgineeriﬁg; refers to the ability of certain complex Wachines,
to check their own performance and to correct itself if necessary. Eigher
in casual conversation or through notes, each counselor will communicate
face-to-face, Jhich has been found superior, under most.circumstances. The

staff aiso will speak over the telephone intercom, when they feel their

walking to the next room may be disruptive. The program staff perceives
communications as a matter of both transmitting and féééi%iﬁé; In this
manner the staff of the program whiié'§§66iaiﬁ§ the necessary Supportive
services to meet the changing needs of the under-prepared college étﬁdéht.
will also strive to provide students with an academic;atmosphere which is
conducive to the development of independence rather dependence.




PROFESSIONAL DEVELOPMENT AND TRAINING OF THE STAFF ~ 1983

During the year 1983, the staff of OPEPATION SUCCESS were involved
in the coordination of several workshops and seminars, and also presenting
papers at various conférenceés. The staff also held offices in TRIO
oréanizations. While the coriferences provided an excellent opportunity
to meet colleagues from other universities and TRIO programs, they made
professional contacts, shared idess and opinions. They gaiﬁéé further:
insights into Services Programs in other parts of the nation. The sessions
at the conferences enabled them to gain exposure to new ideas, research

activities; and additional knowledge:

The Director; Mario Ramos; has been involved in numerous community,
)
state; and natlonal activities during the 1983 year: These activities
coordination. basketball tournaments; cultural meetings; and board meetings
with Amigos de Ser; a local business advisory board.
He continues tc believe.in the philosophy that one's involvement in
a variety of activities profiotes not only good public relations but also

an awareness of activities by other groups and organizations.

He was involved in the following activities during 1983:

Jan: 23-24 - Coordinated Mid-America Educational Opportunity Program
Personnel (MAEOPP) Board Meeting, Wichita, Kansas.

March 15-17 '~ &ttended National Council of Educational Opportunity

Association (NCEOR) Policy Seminar in Washington, D.C.

to inform Congressmen and Senators of TRIO programs.

ERIC
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April 7-8

April 28

May 1

May 1-5

May 12-14

August 2 6
r

August 31

Septeiiber 23

Septefiber 25

October 2-5

Mario Ramos / Director

Planned and coordinated a spring conference entitled
"Retention Support Strategies for Success" in Kansas -
City; Missouri for the Missouri-Kansas-Nebraska
{MO-KAN-NE) tri-state membership.

"Academic Chaiienge for Special Services Prbgrans"

Conference; "Retention: Support Strategles for
Success", Kansas City, Missouri.

Cultural Exchange at W1ch1ta State Unlverolty, mini-
grant;frbn Kansas Arts.Commission.

Association on Handicapped Students Service Program in
Post-Secondary Education Workshop "Promoting Equal
Access for Handlcapped Students in ngher Education"

Denver, Colorado:
5

Provlded a workshép on "Fund RaISIng with cultural

Films for TRIO Programs.” "Coordrnated w1th FIIms

Incorporated €hicago; on implementing unique fund raising

activities at colleges:

Attended Annual MAEOPP Spring Conference. "Retention

Through Instruction: The Academic Challenge 11",

Chrcagc, Illinois.

£ N o
Guest speaker at Emporia State University; Upward Bound
Student Program, Emporia; Kansas.

MO-KAN-NE Proposal Writing Workshop.

"Leadership Workshop", sponsored by MAEOPP, Pheasant Run,
Illinois.

Hlspanlc Fllms Festlval promoted all day statew1de
Spanlsh Language Festlval for 1,000 persons, mini- grant

ﬁaneiist;luﬂindrity Wcrkshcp“’ 6ffice ef Aamissiuns; ‘

chhita State UnIversity, mini- grant from Kansas Arts

"TRIO Equrty and Excellence in Education”; Annual

Conference of NatIonai Council of Educatlonal Opportunlty

Association (NCEOR) ; Washington, Db:€:

26 “
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Mario Ramos / Director

October 5-6 - “proposal Writing" workshop conducted by Office o™

Education, Washington; D.C.

October 17 - Coordinated all day computer workshop, "Innovative
’ Approaches for Improving Study Skills and Academic
Aptitudes". Computer workshop Sponsored jointly by

MO-KAN-NE chapter of the Educational Opportunity
?rogiaa Personnel and Office of BAmerican College
Testing.

' Novemter 4-5 - Attended. "Congressional Policy Making: The Structure;

the Process and thé Actors", sponsored by MAEGPP and
NCEOA5 the Abbey, Lake Geneva, Wisconsin:

November 8 - Attended Annuﬂl MAEOPP Conference, "Educational

Beyond Retention and Graduation”; The Abbey; Lake
Geneva, Wisconsin. .

The following are the professional development activities and contri-
butions during the academic year 1983 made by Program Counselor, Deema de
Silva:

Teaching and Professional Activities Deemia de Silva / Program Counselor

She was 1nv1ted by Donneiiy College, Kansas Clty,

il

September 1983

Services Program, and submitted a comprehensive

report.
1983 Spring . - Team tdught the course, "International cultural Under-
Semester ' ' standing", Anthropoiogy 199.

Research Papers Pregsented

December 12, 1983 = "“pPerformance Evaluation of a Special Services Program:

OPERATION SUCCESS at Wichita State University, a Case .

Stydy", presented at the Special Services Program,
Unlvers1ty of Hawaii at Manoa; Honolulu, Hawaii.

Noverber 8, 1983 - "The New Educational Agenda for the Eightiés and its

Impllcatlons for SpeC1a1 Serv1ces Programs presen-

- ‘ Assocratlon of Educational Opportunlty Program

Personnel (MAEOPP), The Abbey, f.ake Geneva, Fontana,

Wisconsin: -

(Sl

i
S
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Peema de Silva 7 Program Counselor

Participation in_ Academic and Civic Affairs:

November 4-5, 1983

L
October 17, 1983
October 3-4; 1983
September 22, 1983
July 14, 1983

March 6, 1983

bublications

December 1983

O
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"Congressional Policy Making: The Structire,
The Process and the Actors", sponsored by The
Mid-America Association of Educational Oppor-
tunity Program Personnel and the National

council of Educational Opportunity Assoc1atlons,
The Abbey,; Lake.Geneva, Wisconsin.

"innovative Approaches for Improving Study Skills

and Academic Aptitudes'", all day computer work-

shop sponsored by Missouri- -Kansas-Nebraska Chapter

of Educational Opportunity Personnel and’ Office of

. American College Testing (ACT), poninelly College;

Kansas City, Kansas.

Second Annual Conference of the Kansas SEﬁ&éﬁE -
Personnel (KASPA) "Pathways to Success

Sheraton III, Wichita, Kansas.

Admlss10ns, Wichita State UnIverqxty, Wichita;
Kansas.

Kansas Women Iannergy, all day State Meeting,
Marcus Center, Wichita State University, Wichita,
Kansas

Attended the Fifth Annual Conference of the Western

Association of Educational Opportunity Personnel,
W§§TOP, "rducational Fitness in the 80's,
strengthening our Alliances", Sahara, Tahoe,

March 5-9, 1983.

"Spirit Possession: A Case Study From Sr1 Lank§W7

Lambda Alpha, Journal _of Man, Volume 15, No: it and
2; Fall 1983, pp. 13-24.

"Rétéhtiéh: The Cha;}gggg for the Futu:eiof Special °
Services Programs", MAEOPP, Journal of Equal
Educational Opportunity.”
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Deema de Silva / Program Counselor
May 13, 1983 - “Retention: The Challenge of the Future", prei«nted
at the Mid-America Association of Edicational

.Opportunrty Program Personnel, (MAEOPP), Professional

Development conference, "Retention through Instruc-

tion: The Academic Challenge III", Chlcago, Iiiinois.

April 24, 1983 - "Spifit Possession: A Case study", preSEnted at the
Fifth Annual Meeting of thé American Culture Associa-
tion and Thirteenth Annual Meeting of the Popular

_cuiture Association, BAmerican Culture Association;
Wichita; Kansas.

April 28, 1983 _ #Academic Challenge for Special Services Programs"

presented at the Mlssourl-Kansas—Nebraska (MO—KAN-NEﬁ
Chapter of MAEOPP, Spring Conference, ‘‘Retention:

support Strategies for Sucoess ; Kansas City;
Missouri.

Coord:natlon and Presentatlons forgAcademlc and €IV1c Affairs

May 21, 1983 - Planned, coordinated and moderated the Reglonal Meet—

ing of the Independent scholars of Asia, with the

Asian Studles Program of Wichita State urniiversity,
and Unlversity of California; Berkeley, held at -

Wichita State UnIvers1ty.

"The RItuai in the Life Cycle of the glnhaIese

Guest Speaker, the Sociology of the Llfe-CyCIe'
sociology 500:. Wichita State Un1vers1ty.

April 14, 1983

February 23, 1983 - Moderator, "The International Student: Program and

Relations." An In-Service Training Program of

Wichita State University staff, Project Officers and
Budget Review Officers.

February 17, 1983 - "“Ethical Wills Love Letter Now", Guest Speaker

series,; sponsored by Campus MlnlstrIes in Higher
Education.

February 16; 1983 - Planned and coordinated Staff Workshop; TRIO

(Talent Search, Upward Bound, Special Services

Program), on "Data Collection and Program Evalua-

tiomn" Wichita State University; Wichita, Kansas.

January 25; 1983 -~ »The International Student", first Spring ‘Meeting of
the membership ofﬁ@erving Higher Education, (SHE) of

Wichita State UnIver51tv.

| 29
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Proqraii Coiinselor, Vincent S: Robe on participated. in the following
" professional developrient activities. He is Advisor to MECHA, the Mexican

American Student Organization, and Advisor to the Black Student Ynion:

s - Vince -Robertson 7/ Program Counselor

Participation in Professional Act

Algust 30-31, TRIO Workshop;, Wichita State University
September 1
April 7-8 - MO-KAN-NE Spring Conference, Kansas City, MO

TRIO Workshop, Wichita State University"

\

February 16, 1983

Offices Held in Professional Associations:

Maric Ramos, Diréctor -

1983-Present - Treasurer. Amigos de Ser, Jobs for Progress Associa-
tion of Hispanic Business Leader.

1983-Present - president. (MO-KAN-NE) Mid-American Association of
Ediicational Opportunity Program Psrsonnsl; involves
professional membership from all three states;,
Missouri-Kansas-Nebraska.
»
1983-Present - ‘president. Hutchinson Community College Mexican

Advisory Board.

Deema de Silva, Program Counselor

1982-1983 - Chairperson; Cift Book Committee; (Wichita State
University (DAMES), Board of Directors; Women
Faculty and Faculty Wives Association).

1982-1983 - Kansas Representative of the MO-KAN-NE Association,
and on the MO-KAN-NE Board of Directors. :

1982-1983 - Cormittee Member, Research and Evaluation, MAEOPP.
AN .

v

Chairperson, Research and Developmernt, MO-KAN-NE
-Association.

" 1982-1983

ERIC
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THE OPERATION SUCCESS NEWSLETTER

Ohe of the most effective communication tools utilized by OPERATION
SUCCESS is a monthly newsletter. The newsletter, which is edited by the

program secretary; is published by the program: It is mailed to every

Stiiderit whc is enrolled in the program as well as to staff members and

various academic and c65ﬁﬁﬁi£§ éﬁﬁﬁéfEefé;

Some of the regular features of the newsletter 1nc1ude.

1 a -calendar of upcomIng events

. information on upcomIng cultural and educational act1v1t1es

. information on program services

;gfggmat:on on available scholarships
names of scholarship recipients
proflles of staff members

. tips on 1mprov1ng study and test—taklng sk lls

.

* A copy of the September 1983 OPERATION SUCCESS Newsletter is enclosed.

.

ERIC
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FALL 1983 o

VELCOHE BACK - Wew and former students!

Looks 1'ke 1983-84 promises to be & good
year: We hope you are in the right frage
of mind to make this a very successful se-
mester. At least at this point you have
onie thing going for jou - & new year;'a
fresh start, Use your time wisely and plan
ahead.

is usual the begiming of the new year
narks somé changes in our tutorial staff.
Also; for the first timeinover 2% yeéfs,
ve have had 4 change in full-time staff.
We velcone HERCILIA RECINOS who replaces
JAN ATAKPA a5 Program Secretary. As such
sie wlll be the fiew editor of the Monthly
Newsletter. Hercilia, or "Chila" as we
have come to know her, vomes all the way
Fron BELIZE, & beautiful country wedged
betveen Mexico and Cuatemala. She 1s o
display at OPERATION SUCCESS, Room 309
Grace Wilkie Hall: "Come by and meet her.

The staff of OPERATION SUECESS hopes you
etifoy an acadenic positive semester, If
it office can be of assistance; please
contact us at 689-3715

FALL 1983 TUTORS
RETORNING KW
Kitoder Pathat
Elizabeth Freund
Steve Gibbons
Relly Massey
Dinesh Shé;ﬁé

Randy Castleberry
Tim Chavez
Abdallah Cherri
Ray Leonard

Faeq Shaikh
Othello Cutty ('81)
Rebecca Pegp ('82).
ks yet there are still some tutoring times

ymmbmuwmmmmwmﬁwwm

" This will surely be a rich, nesorable experi-

séd t6 nroll soon in order to take advantage
of What we have. REMEMBER also that you must
re-enroll at the beginning of gach semester.

SCHOLARSHIP NEWS

#5 you may kucw; Boging Wilitary Airplane Con-
pany provides scholarship money each year for
OPERATION SUCCESS stiidents: This year a sumer
progran yas added as vell, Students receiving
the avards wete chosen or the basis of academic
achievément, financial need; and comunity-can-
pus involvement, Summer awards vere $100,00
each. Recipients include Patrick Hill; Ilana
johison, Nick Otopeza, Rebecca Pegg; and Michel
Sweany. _

Fall awards were $250.00 each. Reciplents in-
cliide Join Egbo, Sheridan Garrett; Rebecca Pegg,
Sheri Lyane Redo, Southat Sathogam, and Muol
Truong. | |

If you are ipteregﬁeﬁ_iﬁ_ébﬁlyihg fd; the next
gchool year be sure to took us up come April.
Minority Student Scholarship for Egineering
are available, DPlease call Debra Fountain at
689-3085, ' ig :

CULIURAENﬁggr:rgiggiia_j!-jlff

Git Fitst cultural excorsion this year will be
6 the Pifteenth Anngal Arts & Crafts Falr in
illsboto, Kensas. This event is on Saturday,
Septetber 17th and features Dutch foods, bake
sales, -entertaioment, over 300 artists/crafters,

sidevalk sales, Kaffee haus, Hemnonite culture,

free adnfssion, and a picnic lunch setting:
Over 15,000 people attended last year's fair:

T<C .

etice; 1f you are interestéd we have Limted
free transportatton available, Call the office



at 689 3715 to reserve a seat He hope to take
8 students but if the response is great sign up

anyway because we can then organize car pools:

If you have anything you might want to exhibit
please call Vince Robertson at OPERATION SUCCESS
for detalls before September 12th, °

;g; The Native American Herirage Association
(NAHA); (formerly NAISA; will be having opén
membership. ALl interested persons welcome:

First meeting will be Thursday; September § at

- 1:30 p.my in the Union Pub.

RECREATIONAL ES

DID YOU KNOW THAT: \

KMUW Radio hés spanish mislc on Saturdajs at

530 §.d. to 9:00 p.o.? KMUW Radfo - 89.1 R,

Al Soul Ling - 9:00 p.i.-12 idnight Saturday
5:00 p.m.~ 7:00 p.. Suiiday

Gospel Express - 1100 &:1i:-11:00 4.1 Sunday

Reggaelﬁusic ~ 9:00 pow-11:00 pom.  Sunday,

UPCOMTNG MOVIES

September 30 & October I - 208 Hubbard Hall-

7:30 p:m: both days "The Man" with James Earl
- Jones; Martin Baisam and Burgess Meredith. :
* Irving Wallace's explosive drama of the first

biack U.S. President: The second movie will be
"Gospel" with James €leveland; Walter Hawkins
and The Hawking Family; the Mighty Clouds of
Joy; Shirley Caesar and the Clark Sisters. Both
novies will be only $2.00. This movie presenta-
tion cosponsored by Kansas Arts Commission, For

more “information call 689-3715: OPERATION SUCCESS:

Hands are back' We are currently seiling the e

are No. 1" hands tn our office and at the CAC.

If you want to help OPERATION SUCCESS raise
monies to support various activities that
cost money Lo operate; buy one today! It's
only $2.00 and we keep $1.00. Special thanks
to Ms. Pam Irish - House of Schwan Inc. for
providing this fundratsing tdea:

~ [YPORTANT DATES AV

Last day for late registra-
tion or to add classes.

Withdraw and receive 807%
- refund,

September 2

Football game WSU vs:
Missouri Southern - 7:30 pm,
Cessna Stadium:

Septenber 3

September 5 - Labor Day Holiday: Office

Closed.

1
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Native American Heritage
Assoc. (NAHA) open membership.

September §

A11 school dance = B:00 ..
e allroon

September 9

Mexican In ependence Day. §
Food Sampley Party, 12:00
. figon-1:30 p.i. - OPERATION

September 16 -

SUCCESS
p e
September 20 - At exhihit ang- ale - 10:00
. a.i,-7:00 p. m., TAC Shocker -
Lounge.

Septetber. 22 - Hinority Aduigston kdvtsory

Committee day, 2:00-5:00 p.n.,
CAC Ballroom. Free cookies
and punch avatiable:
September 23 ~ Last dav to withdrav and re-
celve 407 refund.
$ 2
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ENROLLMENT

Enrollment Procedure

At the beglnnlng of each semester the dates for enrollment at

OPERATION SUCCESS are anrounced in the Student Newspaper, the Sunflcwer. - _

Students who are familiar with the program or have been enrolled before

gerierally come in early in the semester. Some students join the program
to avail theméelves of the tutorial services; others do so to gain cultural
//,

exposure, 301n peers for educational visits; or to be ellglble for scholar—

ships that are awarded through the program.

Wher a studerit comes into the office to anroll; he or she Illls out:

1. an enrollment card,

é. a class schedule from Wichita State Unlvers1ty, and

3. & needs assessment sheet.

After determining an applicant's éligibility, the necessary forms are
filled out and the program secretary bééiné or updates that student's file.
At the end of the week, the seécretary provides the Director and Counselors

with a statistical breakdown of the enroclled students:

Guidelines For Current Special Services Programs

The Highér Ediication Act of 1965, as amended, has further extended-
federal financial assistance to projects designed to assist qualified
post-secondary students, who need academic éﬁiﬁéfE in order to success-—
fully pursue a pdst—seccnaéfy_eﬁnééfiénéi'§EB§Eéﬁ. These 1nd1v1duéls are
eligible projece participants éééafaiﬁa to the following seléection

T ,,7 - \
requirements.

4?ederal;Reglste£, Riles and Regulations, Vol. 47 No: #42,
Wednesday, March 3, 1982.
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646.4* Eligible Project Parti'ci'p'ants: Selection reguirements:

. (a) At least two~thirds of the ellglble individuais

an appllcant proposes to serve under a SpeCIaI Services
project must be---

1. Physlcally handlcapped, or
2. Low—lncome individuals who are first- generat:on
college_students. . _ __
(b) The remaining individuals the applicant proposes to
serve under the Special Services project must——-
1. Physically handicapped;
2. Low-income individuals; or
3. First-generation college students.

(c) 7ﬁ "low-income IndiVIduai" means an individual whose
famlly s taxable Income did not exceed 150 percent of the

poverty level in the calendar year precedlng the year in

whlch the 1ndlv16uai partchpates 1n the progect. Poverty

establlshed by the Bureau Of the Census, U.S. Department of
Commerce.

person neither of whose parents received a

) bachelor's degree.
2: Wlth respect to 1nd1v1duals 18 years of age

(d)1. & "first-generation college student" means a

parents who are currently res1d1ng with the
individual are considered the 1nd1v1dual s
parents in determining whether the 1ndiv1duai
meets the criterion of being a first-.
generation college student.

3. With respect to individuals over 18, only the

natural or adoptive parents who were reSIdIng
with the individual ‘before the 1ndIv1duai'
eighteenth birthday are cons1derea the
individyal's parents in determining whether

the individual meets the criterion of being
a first- generatlon coliege studemnt :

(eﬁ "Pnys1cally handlcapped," WIth reference to an individual,
me:dns a person who, because of a physxcal dlsablllty, needs

speelflcally des1§ned instructional materials or programs,

modified physical faCIIItIéS, or related services in order to

participate fully in the experience and opportunities offered

by post-secondary educational institutions. -

and Sena*e Report 960733, 96 Cong. 2nd Sess. p. 26 (1980) . )

39
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SUMMARY OF ENROLLMENT - SPRING 1983 ;

Student enrollment at OPERATION SUCCESS for the Spring semester of

Py

— 1983 was 101 students: The number of first generation students signifi-

_cantly increased to 66.34 percent in the spring of 1983 as compared to

55.56 §éfééﬁ£;§ﬁfiﬁ§ the fall of 1982. It ié encouraging to know that
7 OPERATION. SUCCESS is attracting these students; because the new federal
| guidelines require the program to assist low ihébﬁé; first generation "
college students. . . v S
During the spr;hg semester éé;gtuééﬁtg‘%éi.éé%i,quéiifiéé unider the
catégbﬁy;df both low income and first géhérééi§h. Twenty-nine students
'(28.71%) gualified under first generation exclusively, and seven studenits
(6.93%) under low incomé exclusively. Two students (L.98%) %ere erirolled
Under both first generation and physically handicapped, and 1 student \
(.59%) was qualified under both low income and physicaily handicapped:
Of the total number of sfﬁdénfsﬁééréiiea fn the psogram in the S;fiﬁé‘
semester of 1983, 31 éfﬁ&éﬁfé (30:69%) .were first time—enrollees: ,KSeventy -
- étudéﬁﬁé (69:31%) had been past members of OPERATION SUCCESS. .
buring. the first week of the Spring semester; 48 students (47.53%)
ééiﬁééEéa OPERATION SUCCESS- services. Nineteen students (18.81%) stdaé;ts
were enrolled in the second waek, bringing the first two weeks' total to '
) 67 students (66.34%). By thé end of the eighth week,. enrollment had 5é§h

completed with 101 Stiidents. )
Forty-three students (42.58%) in the Spring semester were fres?men;

There were 21 gbphamores (20-79%) ; ié juniors (18.81%),; and 13 seniors

(12.87%). One graduate student (.99%) was enrolled, and 4 students (3:56%)“

o éfi)
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were qualified under éaﬁtiﬁuihg Education.

The majority of students enrolled in OPERATION SUCCESS in the Spring
s;'e'rrijsi:er were Blacks; Whites; and Hispanics. Sixty-two students (61.39%)
were Blacks, 23 students (22.77%) were Whites, and 10 students (9.90%)°
were Hispanics. There were 4 students iéy;és%j ciassified as Native Ameri-
cans and Alaskans, and 2 students ii;éé%) were Asians: ’

seven Students requested tutorial services: The next highest demand was

for typewriter iisage, followed by information/referral services, cultural

‘activities; and funéraising events: Workshops on study skills, test-taking,

preparing for tests, and memorization techniques were also in high demand:

' Graphs and tables depicting these statistics are inicluded on the

following pages.
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Ftudent Eligthility Breahdown
Gpring 1983 '
150
= Total
< . 101
= 1004 ;
= Low Inc. &
e 15t Genr. S
f? 62 Low Inc. &
o Phys, Hnd:
e S04 - 1st Genr. Low Inc.
= Low Inc. 29. ist Genr: & ist Genr.¥§
& o Phys. Hnd Phgs: Hnd |
7 .. Phys, Hnd _ |
= | B A S
N s ] ~ |

No. of B -
Students Percentage
tow Incomé Only 7 6.93
Low Income & First Generation 62 . 61.39
First Generation Only 29 28.71
First Generation and 7 o 7
physically Handicapped 2 1.98 ’
Physically Handicapped Only . 0 0.00
Low Iricome and Physically. : B
flandicapped \ 1 .99
Low Income, First Generation . -
and Physically Handicapped 0 ) 0.00
TOTAL. : ) 101 100.00
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150
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Rambley dﬂ Bludents

15t Tine . Not 1st Time Total

=
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TABLE II

SPRING 1983
STUDENTS ENROLLING AT OPERATION SUCCESS FOR THE FIRST TIME

Number of Students Percentage

First Time 31 30.€9
Not First Time 70 69.31

Total 101 100.00

43
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TABLE III

WEEKLY STUDENT ENROLLMENT - SPRING 1983

5

No. of | No. of  Cumulative  Percentage  Cumulative
Weeks Students Number of Total - Pércentage

o

48 47.53 : 47.53
67 18.81 66:34
73 5.94 72.28
82 8.91 8i.19
88 5.94 87.13
95 6.93 94.06
96 ;99 95.05
101l 4,95 100.00
101 0.00 .100.00
101 0.00 ] 100.00
101 0.00 ' 100.00
lo1 0.%0 100.00
101 © 0.00 100.00

101 0.00 100.00
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3 .

158 .

<

denids

; 120

¥amder of Stu

P

- N B — 1 T _ —
Freshman Soph Junior Senior . Grad Cont:Edi Total .

TABLE IV .

SPRING 1983

ACADEMIC YEAR CLASSIFICATION OF TOTAL ENROLLEES

Male  Males  Female  Femalet  Total  Totalh

Freshman 14 13.86 29 28.72 43 32.58

Sophomore 10 9.90 i1 10.89 21 20.79
Junior 10 9.90 9 8.91 19 18.81
Senior 8 7¢92 5 4.95 13 12.87

Graduate 1 199 ) 0.00 1 199
Continiiing , B o ] -
Education 1 .99 3 2.97 4 3.96

TOTAL a4 43.56 57 56.44 101 100.00
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5 Ethnic /Compos
8l

"Black

TABLE V

ETHNIC COMPOSITION OF TOTAL ENROLLEES - SPRING 1983

— . -

_Male Males Female Female% Total Totalt

Black 27 26.73 35 34:66 632 61.39
White 10 9.90 13 12.87 . 23 22.77
Hispanic 5 4:95 5 4.9¢ 10 5.90

|Native American 7 - )
and Alaskan 1 299 3 2.97 4 3.96

TOTAL 43 43.56 57 56.44 101 100.G0

-
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*INDIVIDUAL NEEDS ASSESSMENT — SPRING 1983

Services Offered Number of Students

TUTORING - 77
CULTURAL/EDUCATIONAL ACTIVITIES 38
TYPEWRITER USAGE o 41
. : BOOK LOAN PROGRAM _ - 32
| FUNDRAISING EVENTS - , i / s .
, | INFORMATION/REFERRAL TO OTHER | 39

t . UNIVERSITY OFFICES AND PROG.RAM'S

ACADEMIC WORKSHOPS: . '

STUD§<§KILLS _ 37

WRITING ASSISTANCE | 22
STUDYING YOUR TEXT 28
PREPARING FOR/TAKING EXAMS . 38
MEMORIZATION TECHNIQUES 39

TOTAL NUMBER OF STUDENTS ENROLLED
AT OPERATION SUCCESS 10l

*Number of students interested in obtaining assistance in the
sarvices offered by Operation Success

ERIC

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

SUMMARY OF ENROLLMENT - SUMMER 1983

1983 totalled 43 students. This brought the tdtéi-éhibilmeﬁf for 1983
fbf_thé Spring and Summer semesters t6 144 Stﬁaéhtg:

buring the Summer of 1983, 27 students (62.79%) qualified under the
category of low income and first generation. Ter stidents (23:27%)
qualified under first ééﬁéfaéiah exclusively. Three students-(6:97%)
qualified under low income exclusively and under low income; fiféi'géhé;
ration, and physically handicapped.

Twenty-five students (58.14%) in the Summer semester were first time
enrollees. The Sthes 18 students (41:86%) were past memberS of OPERATION
success: ;

During the Summer §éﬁéStér;fié students (41.86%) were enrolled during
the first week of school. Six students (13.95%) were each énrolled in the
second; third, and fifth weeks:. Four students (9.30%) were enrolled in the

Of the students enrciiéa“i% CPERATION SUCCESS in the Summer semester;
18 students (41.86%) were freshmen. Six students (13.95%) were sophomores;
12 stuaéh£§ (27:94%) were juniors; and 2 stiudents (4.65%) were seniors.
There was one graduate student (2.32%) and & students (9.29%) were classified
a5 éontinuiAg Education. |
 3lacks and Whites were the largest ethnic groups Served by OPERATION

SUCCESS in the Summer semester. Twenty-four students (55.81%) were Blacks
and 11 students (25.58%) were Whites. Tuere were 3 HisPanic stidents

(6:97%) ; 1 Native American student (2:32%),; and 4 Asian students (9:29%):
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- Bccording to the Individual Needs Assessmeit survey conducted in the
Summer semester of 1983, the highest demand was for tutorial services.
Tﬁéﬁty:hihé students out of the total enrollment of 43 students requested
tutorial assistance. Cultural/educational activities were the next highest
demand area, followed by ihfdrﬁiatién/referrai services. Workshops on study
skills, test-taking, and mefiorization techniques were also in high demand.
craphs and tables depicting these statistics are included on the

_foliowing pages.




35 i?

48 Low Ino. &
ist Genr.

ist Genr. , N . _
_ N Low Inc. & .
1st Genr. Fhys. Hnd
) ) " Phys: Hnd Low Inc.
Low Inc 151 Genr.
- Phys. Hnd §
)

3

Phys. Hnd
) U3 o

T T T

Number of Studerits " Percentage

Low Income Only ‘ ' 3 6.97
Low Ificomé & First Generation 27 62.79
First Generation 10 23.27

First Ceneration & 7 0 0
PHysicdlly Handicapped

| Physically Handicapped Only o : o

Low Income & Physically ' ) 7 0
Handicapped - :
Low Income, First Generation, 3 | 6.97

& Physically Handicapped

TOTAL 43 | " 100.00
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43

¢

Famber of Situdenlls

1=t Time Not 1st Time Total

i

TABLE VII
SUMMER 1983

.

STUDENTS . ENROLLING AT OPERATION SUCCESS FOR THE FIRST TIME

Number of Students - Percentage

First Time 25 58.14
Not First Time ] 18 : 41.86

TOTAL * . 43 . 100.00
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irt&lg Sludent Encollment

Fumme

r 1983

[~ ¥
=

T
2

VIIT

NG. of

Weeks

o, o
Students

Cumulative
Number

- Percentage

" of Total

"cumulative

Percentage

18

6

18

24
30
34
40

43

43

41.86
13.95
13.95

9.30

93.01
100.00
100.00

100.00

Ly

o
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Figure 9

Academir Year
Bf Sindents-

7
o

ml
\

F3
(L
1

=
]

B
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-
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Kamber of Studenis

a.
|

Junior Senior . Grad Cont.Ed. Total

Frashman

SUMMER 1983

ACADEMIC YEAR CLASSIFICATION OF TOTAL ENROLLEES

Male MaleZ Female FemaleZ - Total .TotalX

1
\D.\

Freshman 20.93 9 © 2093 18  4l:gé
6.97 . 3 6.97 6 13.95

11.65 7 16.29 12 27.94

(PO

Sophomore

w

Junior

<
G
P

Senior 4:65 ) .

Graduate 0 0 C ls=es 2232 1 2.32

9:29:

o
0!
~
o

Continuing , 1 2:32 3.
Education

TOTAL 18 ° 41:.87 25 ;13 43 100.00

(9, 1]
(o]}
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Figure o~
Ethntr Gompositi n or
o Total Euralers-Pumm 1943
59— <
- o
- 43
= 49
«©
o
=
o I8 —
-
= 204
~
& 10-
=
3
o| i : S i
Btack White  Hispanic MNatv. A Asian Total
TABLE X
FTHNIC COMPOSITION OF TOTAL ENROLLEES - SUMMER 1983
Kale Male% Female FomaleX Total TotalZ
Black ‘ 9 - 20.93 15 34.88 24 55.84
White 5 11.65 6 13.95 11 25.58
Hispanic 2 4:65 I 2.32 3 6.97
Native American 0 o - 1 2.32 1 2.32
& Alaskan .
Asian | 2 4.65 2 4.65 4 9:29
| ToTaL | 18 41:88 25 58,12 43 100.00
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*INDIVIDUAL NEEDS ASSESSMENT - SUMMER 1983

Services Offered Number of Students

TUTORING _ 29"
CULTURAL/EDUCATIONAL ACTIVITIES 21
TIPEWRITER USAGE ; 13
BOOK LOAN PROGRAM 13
FUNDRAISING EVENTS 10

INFORMATION/REFERRAL TO OTHER 17

UNIVERSITY OFFICES AND PROGRAMS

ACADEMIC WORKSHOPS: =
véiﬁﬁ? SKILLS ' 13
TEST TAKING _ 12
NOTE TAKING | 1
WRITING ASSISTANCE 5
STUDYING YOUR TEXT | 9
PREPARING FOR/TAKING EXAMS 10
MEMORIZATION TECHNIQUES 13

TOTAL NUMBER OF STUDENTS N
ENROLLED AT OPFRATION SUCCESS 43

*Number of Students interested in Obtalning assistance in the
services offered by Operation Success
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SUMMARY OF ENROLLMENT - FALL 1983

student. enroliment at OPERATION SUCCESS foxr the Fall semester of
1283 was 124 students bringing thé total enrollment for 1983 to 268
students. '
‘?ﬁé largest number of studerts; 62 students (50:00%); qualified
under the category of low income and first generation: Forty-five

generation, and physically handicapped.
sixty-three students (50:81%) in the Fall semester were first time

- enrollees. Sixty-one students (49.19%) were past mebers of OPERATION

SUCCESS -

By the end of the second week of the Fall semester, 39 students
(31:45%) had enrolled at OPERATION SUCCESS. Niniety-eight students (79.03%)
had enroiiea by the sixth week, and 107 students (86:29): had enrolled by
the middle Of the semester.

puring tﬁ; Fall semester, 49 students (39:51%) were freshmen. There
were 22 sophomores (17.74%), 28 juniors (22.58%), and 23 seniors {18.55%) .
There was also two graduate -students (1:62%):

Sixty gtgéehts (48.38%) out of the total enrollment were Blacks, and
39 students (éi;45%5,wéré Whites. éﬁéfé wert 12 Hispanic students (9:68%),

11 Asian students (8:87%), ana 2 Native American students (1.62%).

56
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42
The highest demand was for tutorial services according to the Fall
Individual Need Assessment Survey. Eighty-six students out of the 124

Graphs and tables depicting these statistics are included on the

following pages.
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FIGURE 11

Siudent Bligibility Criteria Breakdoun
Poll 1983

o Low Inc.,
Low Inc.& ist Geni: &

15t. Gen. . Phys. Hndcp:
_ . ap.np fst Gen:

T T T

STUDENT ELIGIBILITY CRITERIA BREAKDOWN - FALL 1983

Eligibility Criteria Number of Students Percentage

Low Income, Only ‘ " : 8 6.45
Low Income and First o A
Generation 62 : 50.00
First Generation Only 35 ] 36.29
First Generation and - ,
Physically Harndicapped 7 5.65
Physically Handicapped Only o . b.60
Low Income and Bhysically .

Handicapped ) 0.00
Low Income, First Genera- ' .
tion and Physically Handi- ‘ )
capped 2 i.61

Total | 124 100. 00

58




S FIGUPE 12
| Students Enrolling al
\ Bperation Sucecess
| | Fall 19383

'b
-
"
S S

First Time o ,
Not First Time

49,

Héncentageicf‘S&udents;

FALL 1983

STUDENTS ENROLLING AT OPERATION SUCCESS FOR THE FIRST TIME

Number of Students Percentage

First Time 63 50.81
Not First Time : 3] 429.19
Total - 124 100.00
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Fumber of Weeks

[}

TABIE XIII

WEEKLY STUDENT ENROLIMENT - FALL 1983 -

‘No. of No. of Cumulative Percentage Cumulative
Weeks: Students Number of Total Percentage
1 3 3 2.42 . 2,42
2 ‘36 39 29.03 " 31.45
3 28 67 22.58 54.03
4 8 75 6.45 60,48
5 2 77 _l.sel 62,09
6 21 g8 16.94 79.03
7 9 107 7.26 86 .29
8 3 110 2.42 88.71
9 3 113 2.42 91,13
10 3 116 2.42 " 93;55
i1 3 119 2.42 oo 95.97
12 3 122 2,42 98:39
13 Y 122 0.00 98,39
14 2 124 1.61 100,00

60

14
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FIGURE 14 B B
Acwdemsc Year Classification
Fall 1983

|
{
!
!
’@1’ :
1
]
!

anber‘oF‘Eiudents1

TABLE XIV ’
ACADEMIC YEAR CLASSIFICATION OF TOTAL ENROLLEES

Mate  Male *  Female  Female &  Total  Total &
Freshman 14 1i.29 35 28.32 . 49 59551
Sophomore 10 8.06 12 9.68 22 17.74
Junior 8 6.45 30 16.13 28 22.58
Senior 8 6.45 15 12.10 23 18.55
Graduate B .81 1 .81 2 1.62
Contimuing - | R
Education 0 0.00 0 0.00 0 0.00
TOTAL ° a1 33.06 83 66.94 T24 100.00

o ' E;i
ERIC 1

Aruitoxt provided by Eic:
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/
FIGURE 15

Eihnie Composition of Students

Fell 1988

Numbe:r of Students

Black Hispanic Natv, Am. As i an ‘Total

TABLE XV
ETHNIC COMPOSITION OF TOTAL ENROLLEES - FALL 1983

Mile  Male ¥  Female  Female £  Total  Total %

Black 16 12,90, 44 35.48 60 48.38
White 15 12.10- 24 19:35 39 31.45
Hispanic 3 2.42 9 / 7.26 12 9.68
Native American , . , - , o
and Alaskan . 1 .81 I -81 2 .62
Asian 6 4.84 5 4:03 11 8.87

Total 41 . 33.07 83 66.93 124 100.00
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*INDIVIDUAL NEEDS ASSESSMENT — FALL 1983

Services Offered

Number o

Students

TUTORING

TYPEWRITER USAGE
BOOK LOAN PROGRAM
FUNDRAISING EVENTS

INFORMATION/REFERRAL TO OTHER
UNIVERSITY OFFICES AND PROGRAMS

ACADEMIC WORKSHOPS:

STUDY SKILLS

TEST TAKING

NOTE TAKING
WRITING ASSISTANCE
STUDYING YOUR TEXT .

PREPARING FOR/TAKING EXAMS

MEMORIZATION TECHNIQUES

OTHER SERVICES

TOTAL NUMBER OF STUDENTS ENROLLED

AT OPERATION SUCCESS

27
33

27

124

*Number of students interested in obtaining assistance in the

services offered by Operation Success

53
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TUTORLAL COMPONENT

, S ,
Total Student enrollment at Operation Success for the Snring, Summer, and

kall of 1983 was 268 Students: 212 students of the total received tutorial

orovided individualized tutoring with a Student obtaining assistance in a 'sub-
jsct throughout the semester: Tutor-Advisors were selected for their academic
excellence and abilitv to relate to their vneers.

There were 'i;‘é Tutor-Advisors recruited for the Tutorial Staff for Spring;

1983, witn 10 returning Tutors. During the Sumier of 1983, there were 5 Tutor-

Advisors on staff; all returnees. In the Fall Df 1983, the Tutor-Advisor Staff
was back up to 12, with 5 new tutors. hired and 7 returning tutors. The Tutor—-
ndvisors gained basic counseling skills through on-going training sessions held
weeklv each Friday. A orogram counselor chairs the weekly session held during

Tutor Orientation and Training at the beginning of each semester.

The Tutors were selected after taking into consideration thé feeds ssyess-
ment carried out during the previous semester: The areas of tutorial assistance
varisd from Bccounting to Chemistry to Economics to Social Work to Aeronautical

/ ]
qf +hHe semester. Throughout the semester, Stiident orogress is reported bv the

tutors and at the end of- the semester, the student completes a tutor evaluation.
The needs met bv the tutorial staff were carried out in both the regular sessions
and in special problem sessions pefore examinations: The Tutorial staff of the
prcgfaﬁ will continue to work to meet the changing needs of the underprivileged
student, provide a strong supportive service for the academic success of each

student and contribute to the retention of stiderits at Wichita State Universitv.

. 64
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SUMMARY OF THE TUTORIAL COMPONENT - SPRING 1983

According to the needs assessment evaluation; students enroll at
GPERATION SUCCESS primarily to use the services of the Tutorial Component.
ceived tutorial assistance in the Spring semester of 1983. The areas of
tutorial assistance were the following: Accounting, Aeronautical Engineer-
ing, Biology, Chemistry, Computer Science, Economics, Eiectriqai Engineering;
Engineering Techiiology, Erglish, Frénch, German; History; Math; Philosophy;

Physics, Psychology, Sociology, Spanish, Speech; and Women Studies. From

were BAsians:
Of the 77 students tutored in the Spring semester, 34 studeiits (44.16%)
were freshmen. Sixteen students (20.78%) were sophomores, 12 stidents

(15.58%) were juniors; and 10 students (12.58%) were seniors. There was

ohe graduate student (1.30%) being titorsd and 4 students (5.20%) who were
in Continuing Education. . ' . .

The majority of tutored students were Blacks and Whites: Forty-five
(58.44%) of. the tutored students were Blacks, and 21 students (27.28%) were
Whites. Eight students (10.38%) were Hispanics; I student was Native
Amierican, and 2 students were Asians: |

Graphs and tables depicting these statistics are included on the

following pages.,

; - 65
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CREDIT HOURS FOR WHICH TUTORIAL SERVICES WERE PROVIDED - SPRING 1983

Courses Tutored

Nufiber of
Credit Hours

Number of
St idents

Total
Credit FEours

Aeronautical Engineering

327
Biology
105G

120

203
Chemistry
103

111

112

531

Computer Science

140

216
Economics
101G

201

202

231
340

Electrical Engineering

199

Engineering Technology

100

Lo

(SR IR~

N

w B W W W

NI INY

H

H

ROV

NN I

[y

66
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S Number of Number of _ Total.
Courses Tutored Credit Hours Students Credit Houtrs..
English
011 2 4 8
101 2 7 721
102 3 5 15
102F 3 1 3
French : -
111 . L5 1 5
; German -
112 5 | 5
History ‘
132 4 1 4
Math )
011 5 7 * 35
} 021 3 2 6
109 3 7 21
111 3 3 9
112 = 1 5
123 3 2 6
144 3 2 6
242 5 6 © 30
243 5 3 15
33% 3 1 3
344 3 1 3
Philosophy .
100G : 3 1 ~ 3
Physics : ‘ g
195G 3 1 3
111 5 1 .5
‘ 213 5 2 10
214 5 3 15
313 1 1 4
6 5
b7 .

O

ERIC

Aruitoxt provided by Eic:
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] o , Nimber of Nufber of . Total
Coiurses Tutored Credit Hours students Credit Hours
Psychology

111 3 1 3
Socioclogy

200G 3 1 3
Spanish

111 [ 6 30

112 5 ‘1 5

210 5 i 5
Speech ,
111 3 1 3

112 3 2 6
Women Studies .

388 3 1 3
TOTAL CREDIT HOURS FOR COURSES TUTORED - 410

ERIC

Aruitoxt provided by Eic:



Figure 1o

Academic Year Classification
Gf Tetors= Bpring 1983

L -1 - b LS _ S - NEE
Fraeshman Soph Jgﬁib? Senior Grad Cont.Ed: Total

TABLE XVI

ACADEMIC CLASSIFICATION OF TUTORS - SPRING 1983

Male  Males  Female Females  Total  Total%

Freshman 0 0 0 0 ¢ 0

23.08

]
(9,
.
[¥%3
[e o[
(9%

Sophioriore T 7.70 2

Wi

Junior . 2 . i5.38 1 7.75 5308

Wi

senior 3+ 23.08 0 0 23.08

30:76

£

Graduate 2 .15.38 2 15.38

Continuing - . . .
1 Education 0 0, ! 0 0 0 .0
TOTAL @

» <o —

e . -
k . ~
- : ¢

13 100:00

()]}
'—l‘
[¥)
o
S
W
oo
.
£
o
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Ethuir Composition OF

Qutors-Byring

i -

10

Fumber of Stlugendly

e

' S 7 — T ,, T L
Black White - Hispanic Natv.Am Asian Total

Male .Males  Female  Female%  Total  Totals

Black 0 0 0 0 o 0
White 5 38:46 5 38:46 10 76.92
Hispanic 1 7.70 ) ¢) 1 7.70
Native

Asian 2 15.38 «~ 0 0 2 15.38

‘ TOTAL 8 61.54 5 38.46 13 100.00
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FIGURE 18 ‘
Avademie Yeer Classification of
- Futored Students

Spring 19343
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Number of Students:

Fresh. Soph. Taniot Semior Grad. Cont.Ed. Total

TABLE XVIII

ACADEMIC YEAR CLASSIFICATION OF TUTORED ZTUDENTS - SPRING 1983

Male Malet  Female  Females  Total Totals

| ~reshman 11 14.29 23 29.87 34 44.16

[s) ]
~3
~
te]

Sophoriore 0 12.99 16 20-78

é;4§ i2 15.58

i

Junior 7 9.09

10 12.98

o
o
W
O

Senior 5 6.49
Graduate 1 1.30 0 0:00 i i.30
continuing | .
Education 3 3.90 1 1:30 4 5.20

TOTAL 37 48.06 40 51.94 77 100.00
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- Figure 7 ,
Ethnie Composition of
Tutored Students
Spring 19883

[hi* 30
> e

2,
DN

[Nl
[N
B PR

[

Fumber of Sludents

sale  Males  Female  Female®  Total  Totals|

Afro-American/ o i -
‘|Black 22 28.57 23 29.87 45 58:44

White 10 12:99 i1 14:29 21 27.28
Hispanic 4 . 5:;19 4 5:19 8 ib.éé

Native N B . ,
American ¢] 0 ‘ 1 3.30 1 1.30

Asian 1 1.30 1 © 1.30 2 . 2.60]

TOTAL 37 48.05 40 51.95 77 100.00
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SUMMARY OF THE TUTORIAL COMPONENT - SUMMER 1583

Twenty-seven students out of the 43 total received tutorial assistance

through OPERATION SUCCESS in the Summér 1983. The courses tutored were

and Statistics. “%e total number of tutorial credit hours generated was
98 credit hours. .’ :
There were 2 juniors,; 1 senior, and 2 graduate tutors. Three of the tutors

were White and 2 tiutors were Asian.

Thirteen tutored students (48.17%)- were freshmen. — Four students .. ...

(7.40%) .
During the Summer semester, 15 of the tutored students (55.58%) were

Black and 8 students (29.62%) were White. There were 2 students (7:40%)

who were Hispanic and 2 who i&lié'ré Asiarns. Do
Graphs and tables depicting these statistics are included on the

following pages:
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CREDIT HOURS FOR WHICH TUTORIAL SERVICES WERE PROVIDED

SUMMER 1983

7Nu mb er Of

Courses Tutored Credit Hours

Number of

students

Total

Chemistry

111 5

112 5
agiish

101

W

Math
011
109
2a2
243

5
3
B o A . } 3l
s
S

Personal Development

160 3

Spaiish
112 ' 5

Speech
111 3

112 -3

Statistics
370 ) _ 3
Total Credit Hours For Courses Tutored

~

P -

N W W=

o n

12

15

15
10
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tudents

2 2

Kamber of §

: 8 P
_ I o . . S e e
Freshman Soph  Junior Senior Grad Cont.Edi Total

e \

TABLE | XX

ACADEMIC CLASSIFICATION OF TUTORS - SUMMER 1983

Male  MaieX  Female  FemaleX  Tosal  Total%]

Freshman 0 0 0 0 .0 0
Sophomore 0 0 0 . 0 . 0 : 0

Junior | 1 20.00 1 20.00 2 40.00

._.
X
<
c‘
&

Seniont 1 ~ 20.00 0 . 0

N
o
a

Graduate 1 20.G0 1 20.00

o
o

continuing 0 U 0 0
Education :

TOTAL ‘ 3 60.00 2 40.00 5 100:00
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gihnir Composition OFf
Qutors-Bummer 1983
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\\ TABLE XXI

61

Tb%ai.

ETHNIC.COMPOSITION OF TUTORS -~ SUMMER 1983 -

Maiz Male¥% Female Female%

TotalZ

()
o
(@]
(e}

Black
White 1 20.00 2 40.00

Hispanic 0 0 0 0
Native American 0 0 0 0
Asian 2 40.00 c 0

Wl
)]
<
(o]
[&]
N
. 5‘
P=X
o
.

TOTAL

o
60.00
0
a
40.00

100.00

&
i




62

r

Freshman Soph  Junier Genior  Grad Cont.Ed.  Total

TABLE XXII | AN

_ACADEMIC YEAR. CLASSIFICATION OF TUTORED STUDENTS - SUMMER 1983

Male MaleZ  Female Fermle% Totatl Total¥%

Freshman . 6 22.26 7 25.91 13 48.17

Sophomore 2 7:40 2 7.40 . & 14,81

3

(e}
o
Q
Qo
o
o

Senior
Graduate

Continuing 1 3.70 1 3:70 2 7.40
Education 4

TOTAL 11 70.76 16 59.24 27 109.00

janior g 7.40 5 18.51 7 - 25.92

~3
~F

P
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- Figure2s o
Ethnicr Gompositian OF
Buefopred Ditndeunts
Summer 1983

27
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T o - ) — T > i ai
Black White Hispanic Natv, Am Asian Total

TABLE XXIII

.

MaleX

Female

Afro-Americen/Black 5
White &
Hispanic 1
Native American 0

Asian 1

18

14.

3.

0

3.

40.

.51

85

70

70

76

16

37.

14.

59.

24

27
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SUMMARY OF THE TUTORIAL COMPONENT ~ FALL 1983

In the Fall semeSter of 1983; 108 students out of thke total enroliment
of 124 féééi@édAtutbriai assistance: A total of 552 credit hours were

generated with tutoring in the following course areas: Bccounting; Admi-

“histration of Justice, Anthropology, Biology, Buginess Law, Chemistry;

Computer Science, Decision Sciences; Bconomics, Electrical Engineering,
English, Finance, French, caéiagy; Health Scisnces, Industrial Engineering,
Psychology, Math, Minority Studies: Philosophy, Physics, Political Science,
Social Work, Sociology, and Spanish. The most credit hours were gererated
in Math-related courses with 211 creédit hHowurs:

The tutorial staf‘ consisted of 12 titor-advisors: These ihbluaéé 1

sophomore, 4 junicrs; 6 senicrs, and 1 graduate student. Five of the tutors
were Whites, 5 tutors wi-—- c=fans, 1 tutor was ﬁiaék; and 1 tiitor was His-
‘panié’

Forty —-three students (39.82%) of the tutored studert: in the Fall
semester were fres hmen. SOphomcres totalled 20 students (18.51%), juniors
cotalled 26 students (24:07%); and seniors totalled 17 students (15:74%).
Two students (1.86%) were graduate students. (

Blacks and Whites made up the majority of tutored students. Fifty-
three students (49:08%) were Blacks and 35 students (32:40%) were Whites.
There were 9 Hispanic students (8.33%), 2 Native American students (1.86%),
and 9 Asian students (8.33%). )

Grachs and tables debicting chese statistics are included on the

following pages. i
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Credit Hours for Which Tutorial Services Were —covided
’ Fall 1983

 Number of

__ Courses Tatored _ _ Credit Hours N Total Credit Hours

W W . Www
(THNTREr

W (g
Q MO N

Administration of Justice 7 7
2200 3 - I 3

Anthropoiogy , , ,
1249 3 I 3

Biology
- 105G
204
225
330.

Ul W Uy b

N
ﬁhnovumm
1

Business Law : ]
1300 3 1

LV

Chemistry

w
w
w
NW WU
HoH N W

w 1=t
Wi wiw: v

Computer Science , i
200~ ’ 2 2

Ny

bDecision Sciences
350 3 . , 3

"Tconomics
101G 3 2
201 3
231 4 4

w
vy

N He

mlm‘w‘m:

Electrical Engineering
363 3 2
580 3 1

odwwm:

o
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7 Ninber of o
Ccourses Tutored Credit Hours _ . Nuribez

English
ol7
101
102
102F
3309

HR R U

v [
Al W w v N

Finance ,
340 3 2

[

o

7E, - ,,,,],
a1
210Q

(5, 13,1
=
|
v

|

[=
o

Seotogy - , | S
1110 3 ‘ 1

W

. Health Scieénce , ,
921 3 ; 1 3

Industrial Engineering , :
110 A 2 1 2

instrictional Services
Educational Psychology (ISEP) o ,
704 3 e C3 ' -9

Math
011
021
109
111
112
123
144
211
242
243

(=)

. -
NHEHEDNDN O DO,

VI U W W Wt W Ww. w.

Minority Studies
1009 3 1

Wi
s

Philosophy
100¢

W
[y
Le)

Physics
2130
2149
313Q
3149

N W
=
ln:m:mwm:

L
N

N T N




- i Number of - o
- courses Tutored Credit Hoirs . Nomber of Students Thtal Creait Hours -
Political sScierce i
101G 3 2 6
Psychology - -
1119 3 . . 6 8
401 3 1 3
, 21
i - -
" Socidal Work B
710 _ 3 1 3
730 - 3 1 _3
6
Sociology 7 -
2110 3 - 3 9 f
' gpanish
111 5 E 30
112 5 1 5
35
KED 552

TC/PAL, CREDIT HOURS FOR COURSES TUTORED

-

Q s
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FIGURE 24

Academic Year Classification of  ors
Fail f983
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TABLE XXIV

- ACAJEMIC CLASSIFICATION OF TUTORS - FaLL 1983

Male  Male $  Female Female ¥+  Total  Total 3%

fceshman - 0 0.00 0 {0.G0 o . 0.00

’_J
o]
.
W
o
[o)
w
.
L
=Y

Soplior ré 0 - 0.00

Junior 4 13.33 0 0.00 4 33.33

(o]
)
W
W
he )
| o
)}
b
[5)]
o
=%
(ol
0.
0.

Senior 4
Graduate 1 8:34 0 0.00 1 8:34

contini ing o o
Edi.cation 0 6: 00 .0 0.00 o 0. |

TOTAL 9 75.006 3 25.0U 12 100: 00
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Fihnic Composition of
Fall 1983
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TABLE XXV

Male  Male £  Feimal:  Female % Total

Total %

Black 1 - 8:34 0 0.00 1

w

White 2 16:66 3 25.0Q
Hispanic 1- 8.34 0 0:00 1
Native - S B o i
Amer- can 0o ¢ 0:.00 0 0:00 0

Asian 5 41:66 0 0-00 5

12

w0
~}
)]
O.
o
L
N
52
o
[

TOTAL

8.34
41.66
8:34
0:00
41.66
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| FIGURE 26
Academie Year (1 Geed ification of
Tutored Students "

Fali 1883
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Cont.Ed:
TABLE XXVi
= ACADEMIC YEAR CLRS;IFT’;i&E‘iOt‘ OF TUTORED STUDENTS _- FALL 1983
Male Male % Female Ferale % Total Totzl %
Freshman 12 11.12 31 28.70 43 - 39.82
Sophomore S 8:33 13 -10:18 20 18:5%
Junior 7 6,48 is 17.59 26 '24.07
Sgnior 6 5.55 11 10.19 17 15.74
craduate f 1 0.93 1 0.93 2 1.55
COritII‘IIIIng - - / ” - o I
Educationi " 0:00 0 0:00 0 0:00
TOTAL 3: 33.41 73 67.59 108 100.00
Orr
Q Lo
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| FIGURE 27 )
_ o Eianie Composgifion of
- Tutovred Students
o Fall 1883

f Sthidern

3
.

- NuriHer o

TABLE XXVII

a

FETHNIC COMPOSITION OF TUTORED STUDEMTS - FALL 1983

! : Male Male % Female Female % - Total = Total %

Afro-Am. / , - o o > ¢
plack 3 i2;04 40 37.04 53 45,908

White 14 - 12.95 21 19.44 35 ' 32.40
_Hispanic 2 1.85 7 6:48 9 8.33

Native Am. : .

& Alas%an 1 0:¢ 0:93 2 1.86

\J
w.
[

Asian 5 - 4:63 4 - --3:70 9 8 .3

TOTAL 35 32.41 73 67.59 108 . 100.00
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PART 1

COMPONENTS OF OPERATION SUCCESS

Tutorial Component
N Cultural Comporient
Research and Evaluation Component
'Fund Raising Component
Vietnamese Component

w



TUTORIAL COMPONENT

’ —— 7 l

Tutor - Advisor Interview & Recruitment Students enroll
— R |
Tutor Orientation & Training o Needs Assessment

L

On-going Tutor training program through Qualified by
Counselors

weekly meetings

Tl

—Book Loan Program

Student assignment form is — Scholarships
putin Tutor's Mail-Rox

_Tuitor picks Up the assignment form, calls the : .
student for convenient time to meet and S
schediile session times

L

Tutor and student sign a contract scheduling Financial Aid
the session time. Tutor advises on the pre- Information
requisites and content of the course L

i : L
i ' ~ Referral to
Campus Services

R ilar Tatoring conzinu~s tll the end of the
s - cster

1 ) ) N |
. Monitoring of student __Tutor submits contact slips for each
. progress by counselors ' session and a pink slip for each absence
| ¥ .
Student-Tutor o - - - : ; l d

— “selor Conferences Tutor évaluation by Student progress -
_ t,hg student _ regort by tutors

]

" Mid terim o _ ;
~ [\Down Stirs, | Oversii program evaluation
1f stedent ~o~~ [T student by the student

prtory, anca shows

rietife Special review sassion
ssxsions a6 before finni evams i R
g ~ -] OPERATIONS CHART FOR TUTORIAL COMPONENT
arranged , SQ | v
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TUTORI AL COMPONENT

Recruitment of Tutor-Advisors

OPERATION SUCCESS advertiSes for tttors throuch tne courtesy -of
Public Service Announcements over the radio and television stations
as well as through the Career and Placement Office in the University:
All students from Wichita State University are eligible)to apply. &An

evaluation made on the demand for tutorial assistance in various zcadepic
areas each semester determine the tutors who would be racriiited for their

expertise in these subjects. Applicants come to the program office at

Grace Wiikie Hall, Room 305, and Fitl out an applicatioa form. They are

given an information sheet containing a brief description of the tine

commitments, payment; tutoring hours, and details of the job requivrements
of Tutor-Advisors. In the application form, permission is BEéaiﬁéa from:
the potential tutor for the release of his or her transcript from tne
Registrar's »ffice at Wichita State University- -

, s ] )
The transcripts of the applicants are obtained from the Registrar's
office. Grade point avsérage and past academiz performance are checked by

th~ counsetors: The general rule for tutor quatifications is a GpA of 3.0

or above in the subject areas they will be tutoring.

Fach tutor is tslepauried for a: interview. The persons who do not

qualify are sent letters stating that they are hot beiny considered for an

interview and suggest cther avenues for similar employment such as the

Reading and Study Skills Center.
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The unigue fea' ure of the Tutorial Component of OPERATION SUCCESS is
that each student receives ind:-idual tutoring. For example, a student
ieeding assistance in Business €alculus will schedule & three hour

muoting wich his or her tutor at mutually convenient days and times.

Thereafter the student will be tutored in Businéss Calculus throughout \\)

the seme--er, up to the final week. The student will contlnue to have the
same tutor throughout the semester. This glves an opportunity for the
student to build a rapport with his or heér tutor and receive supportive

Peer Counseling

OPERATION SUCCESS' Tutorial Component also provides peer counseling

to the enrolled students. B characteristic of disadvantaced students as
&

a lack of self-esteem and self-confidence which causes them tu give up on

a task before g1v1ng themselves a chance to sucCeed. Ccnsequeunily, they

are constantly unaer stress. A reduction of this stress provides a climate

in which students confidently respond to situatitms and progress in their
dczndefiic work: A tutor; by working with one student for a whnle semester,

gete to know that student's personal needs, goals, and problems, and can

reduce the level of stress through counseling.

tn the role of peer counselor:; the tutor is eapected to be a ~.od
jis.ener; an empathizer; and one who can suggest various and diverse
alternatives, without being judgemer+il, to solve bot!i the student's

personal as well as academ:.c Or career problems. The ptor, however, is

~~+ expected to solva tha studen-'s pruplems; wiatzver -hey may ba. The

S0
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reasonable 1imits. At ctimes if a tutor is confronted with a difficult
problem with which he or she does not fec

fandle, the tutur will consult & Program Counselor, who might refer the
student to the Co.nseling Center at Wichitd € ¢ . University. When the
scope and depth of académic or career prbb}é\- .+ sar beyond the tutor's
knowledge and ability in advising such matéer,, ‘& totor might refer

the student directly to the appropriate campus resource center:

The tutor in the role of a peer-counselor is also expected to act as

with a variety of information concerning not only campus facilities and
resources, but also the university's bureaucratic procedurss, which are
helpful for survival in college. Also th= tutor provides the Program
Counselors with brief weekly description of what concspté in a subject
area was covered during the tutorial sessions and comien oOn the stufen:’'s

academic progress.



IRAIHING OF TUTORS

I THROUGH ACTIVE PARTICIPATION

At Intervi

y

CLECTURE
Training & Orientation

!

FEATURED. SPEAKER/DISCUSSION
Ori the-Job Tralning

$ASE STUbY

DENONSTRATION
Video Tape

Wodel by: . 7 | RULE PLAYING
Deana de §iIva/Sumer 1981
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Tutor Interviews

4 R
- S _ o L [ S .
Interviews are informal and¢ the candidate is encouraged to’share
information on his or her academic achievements and extra-curricular
intorests as well as ideas and attitudes towards cross-cultural interac-

tion. Interviews take at least one hour; since the interview process is

job expectations; and goals of OPERATION & 5. [ purt of each inter-

view is devoted to explain a concept or soive o Problem in the candidate's
major area of tutoring: After each interview, the counselors confer as to
the suitabilitv of the candidate as a Tutor-Advisor.

nfter =il the interviews are ééﬁplétéé, the decision whether to hire
each tutc: is made. The decision is made according to tnc individval's
Gverall qualifications, tiie demand for the subject areas and the indivi-
dual's eagerness to be affiliated with the ideals of the program.

The potential tutors tHer coiie to the office and the Program Secretary
authorizes them to r&ceive payment. Tutor-Advisors are paid minimum wage

of $3.35 per hour znd usually are given a raise every successive semester.

A student who has reguested tutorial assistance is matche”

titor, who is competent in that sukject avea. A counselor plan

in the tutor's mailbox with the name and teleéphur. nufibér of the stuzent.

the subject area to be tutured; and tiie best time to contact the student:

appointment: After establishing convenient hours for the tutorial sessions,
‘\,\ - - '

a contract is signed by both the tutor and student.

o ; 3 - de
ERIC |
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d Orientation

The philosophy behind the Tutor-Advisor tfaiﬁiﬁé‘aéVéldpéa at OPERATION
SUCCESS is that effective training will instill confidence in the Tutor-
*.. Advisors by providing them with information and skills commensurate with
ity job S¥PeSEAEions. Tha traifiing also SNCOUrages Tutor-Ad: isors to

develop a sense of responsibility and dedication which may exuend even

beyond their immediate job.

In 1981, OPERATION SUCCESS introdiuced an action program of training
based upon learning theories. Learning is most efficient when the learner
is astively involved in the learning piocess; rather than merely listening
to the description Gf'it.> The greater the number of senses involved; the
more éfféttiVé i§ thé learning. Thereiore, instead of ~nly relying on a
two-day lecture series, the program has inciuded continucus training
throughout the semester ghich involves wééiiylﬁééiiﬁéé of at least an hour

for various informativé and training activities.

[P

The model shous the Conference with both cbunselors présent. During

~——

the Tutor-Advisor interview; program.goals, objec.ives ond philosophy,
student population characteristics and the overall working of the program
are disseminated to the Tutor-Advisor job applicants. After recruitment;

the Tutor-Advisors undergo a twu-day Training and Orientation Program:

e I - o : o
“Gordon Allport, "The Psychology of jParticipation,” (
Vol. 53, May, 1945). B

ERIC
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provide information on the day-to-day procedures of OPERATION SUCCESS: In

prografm counseiors;_on the other hand; plan a program of activities to
enhance maximum interaction within the group which included the following:
more experienced tutors sharing their experiences with those just entering
the program; exercises, slide biéééhtatibhs,.diéCU§§i6h§, queStioh_ana

~

4nswer periods to facilitate the learning of necessary skills for being a
Tutor-Advisor; and Counselors use a traditional lécture format to best

providing the above items, Case-Study, Demonstrativi, and Role Playing

methods are employed during the course of the training sessiom.

The Case-Study method is a technique which has been popularized by the

Harvard Business School. The case method, when used as a puzzle that can

be solved, increases the trainee's power of observation; encourages the
group to test their solution's reality,; and urges the group to consider not
only what to do but how to do it: A case solved during Tutor-Training and

Advisors to gain a realistic perspective in carrying out their role.

Another feature introduced intc the training program last year was a

series of eight video tapes produced and directed by program counselor; .

(-

Deema de Siiva:. All the vignettes were written after observing actual

situational experiences
their tutees. as actors. Voicde for the narrative was provided by a student

who is majoring in theatre at Wichita State University and the music was
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aiding them in developing insights into behavior that would be morc effec-
tive in interpersonal teldtions and in dealing with concerns that are

common- to the ‘tutorial process.

The next toechnigue that is used for training is Role Playing which is

5 Form Of SiSulation emphasizing a human relations problem or a tutorial
problem. It differs from ordinary drama in that the actors are given no
iines to menorize and must improvise as they go along. A group discussion
following each role-plav makes then fore sffective in teaching Tutor-
Advisors to be more s E-conscious and analytical of their behavior than
they might normally have been in real 1ife. Furthermore, role play pushes
Titcr-Advisors to show iﬁagihatibh and ingenuity in devising solutions to
everyday situations without being penalized if they make a mistake. If
guided carefuity; role play is a highly effective technique for arousing

on-The-Job-Training is thereafter provided with the weekly staff

meeting. Every Friday for one to two hours, a aiétihguisﬁéd guest speaker
is invited from the Wichita State University faculty and staff to inform
the Tutoi-Advisors. For example; during a "Money Management workshop; "

4 profeéssc - from Wichita State University's College of Business guided

the tutors through a series of steps where they actually Bdagetea a certain
sum of money on paper. This particular meeting was also attended by pro-

gram students who had to learn to budget their grants, loans; and scholar-

1
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OPERATION SUCCESS' model of Tutor-Advisor training has been deve-
loped to insure that all tutors are familiar with, and responsible for

their job functions: The initial orientation sessions provide an oppor-

background information on the tutorial component activities, student needs

and policies of the program. The on-going training is provided to insure
that each tutor has an Opportunity to share experiences and.to sharpen
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Instructional Tutor Tapes

During the Fall Semester of 1981, OPERR%iéN SUCCESS,; in cooperation
with the Media Resource Center at Wichita State University, produced
cight instructional video tapes (copyright 1981):. These video tapes
were taiiored to meet the needs of the disadvantaged students.

The video tapes were produced and directed by counselor; Deema de
siiva, and edited by Jim Suer of the staff of Media Resources. Jerry
Hahn of the faculty at the Department of Music at WSU and Miles Hahni,

Training and Orientation and intermittently during on-going training
scssions for the Tutcrs at OPERATION SUCCESS.

The following are the other titles of the Tutor video tapes:
1: Tutor-Tutee Responsibiliti@s

5. Pinding Information from tﬁé Library

3. Tutoring Tips

4. More Tutoring Tips

5. Tutoring a Foreign Language

6. Tutoring a Student from a Different Culture

7. Reviewing for an Examination

8. Meeting with an Instructor

99

-

83
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Brief Description

Tutor-Tutee Responsibilities

student. It emphasizes that both tutor and student have responsibili-
ties that need to be fulfilled to get the maximum benefit from the

tutorial sessions: It emphasizes three main responsibilities: Ppunc-
tuality, preparedness, and advance notification if unable to meet for

thHe session.

Pinding Information from the Library

This video involves helping tlie student to find information in the

iibrary. It includes information about using the card catalog call

priate material.

Tutoring Tips

This video demojistrates how a tutor assists a student who comes to
4 session with a particular mathematics problem: Also included is the
importance of positive reinforcement and the need for frequent contacts

with the student's professor.

ng _Tips

This video shows & tutor encouraging his student to be preapred for
her class through reading the material and identifying problem areas:
it also shows the student trying to answer problems on her own before

coming for a tutorial session.

100
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?Egpringfagétudent from a Different Culture

This video shows a tutor helping a studernt from a differernt cultural
packground to his own. It emphasizes that the tutor should empathize
with the student and urge her to read for details. The tutor administers

3 sampie test in order to build corifidernice in the student who has to sit

For the real examination, the next week.

Tutorina a Foreign Language

U;ing the foreign language during the session is important when

tutoring a foreign language. It is important to help the student develop

Reviewing for an

Many hints for studying for a test are given in this video. It

A significant project completed during the Fall Semester 1981 was
an audio and video slide presentation of the Special Services Program at
Wichita State University. The photographs were taken by counselor Deema

de Silva, and a narrative was written to describe the spectrum of activi-
17

§ilva and Jim Suer of the staff at the Media Resource Center to coordinate

the narrative with the siides. The pachage consists of sixty-five slides

C _e_i@i

85
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OPERATION SUCCESS
Wichita State University

SCHEDULE OF TUTOR-ADVISOR TRAINING/MEETINGS

SPRING 1983

Tutor Orientation and Training

Tutorial meeting regarding counseling and training

Tutorial staff meeting, emphasis on student academic achievemeht
Tutorial staff meeting, discussion on tutorial process

Tutorial staff meeting, focus on peer counseling

Tutorial staff meeting, discussion of possible cultural activities

"Note Taking" S -
Featured Speaker: Ms: Sue Martin, Instructor of Learning Resource
Center _

‘Tutorial staff meeting

"Student Careers"” -
Featured Speaker: Dr.-Gerry Lichti; Assistant Dean; College of

Liberal Zrts and Professor of English

Spring Break
Tutor-Counselor-Student Conferences and Tutor Evaluation

“"Teaching Methodologies for Mathematics"” _ ~ .
Featured Speaker: Dr. Kirk Larncaster, Professor of Mathematics

Tutorial staff meeting’ ) o o
Featured Speaker: Ms. Sue Martin, Instructor of Library Media
Resources Center

102
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18-22

29

MAY

87
Tutorial staff meeting

Featured Speaker: Dr. Don Wineke; Professor of English

Tentative dates to hand out program evaluation sheets to’ students
Tutorial staff meeting
"preparation for Resume Writing"

reatured Speaker: Ms. Sally Sheets, University College Counsélor

LAST TUTORIAL STAFF MEETING FOR THE SEMESTER
"Resume Writing Workshop" o o ]
Featured Speaker: Ms. Sally Sheets, University College Couriselor

Last day of tutoring
Last day of classes
Final examinations

Commencement

103
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JUNE

10

15
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OPERATION SUCCESS
Wichita State University

SCHEDULE OF TUTOR-ADVISOR TRAINING/MEETING

SUMMER 1983

Role of the Tutor". ) - - ,
Program Counselor, Vince Robertson, "Sociological Tests on
Stereotyping". . o o o )

Program Cotnselor, Deefie de Silva, "Tips on Tutoring” and "The

Process of OPERATION SUCCESS Program Evaluation and Research":

"purposes of Project Discovery” - -
Featured Speaker: Lance Rutledge, Director of Project Discovery

"Campus Sculpture Tour" Ly Dean James Rhatigan; Vice President of

student Affairs and Dean of Students

Tutorial staff meeting and Discussion on the errant student

Tutorial staff meeting, Assessment of services, and the tutoring
process

| Y
[an)
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OPERATION SUCCESS
Wichita State University

SCHEDULE OF TUTOR-ADVISOR TRAINING/MEETINGS

FALL 1983

Tutorial staff meeting, new tutor orientation
"Motivating Students"

Featured Speaker: Dr. Ann Sweney, Assistant Director of Center
for Human Appraisial

Tutorial staff meeting

"Teaching and Learning Styles" - -
Featured Speaker: Dr:. Myrliss Hershey, Associate Professor of

Educational Psychology
Tutorial staff meeting
Tutorial staff meeting: yearbook pictires taken

“§hat Are TRIO Programs"” - S
Featured Speaker: Mr. Mario Ramos, Director of OPERATION SUCCESS

Tutorial Staff meeting

N

"Career Aspirations at the High School Level® B 7
Featired Speaker: Mrs. Mary Garcia-Navarro, Career Counselor

"Near Death Experiences" S -
eaturec peaker: Dr. Howard Mickel, Assistant Professor of

Religion
"Evolution of a Course"
videotape/Discussion

Tutorial staff meeting

105
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11 "Effective Communiication” -
Featured Speaker: Dr: Laurel Kiinger-vartabedian, Assistant

Professor of Speech Communication

18 Tutorial staff meeting

DECEMBER
2 "What Constitutes a’Handicap?" B - o
Featured Speaker: Jo Gardenhire, Director of Handicapped Services

9 tutor luncheon and meeting
Films: "The Critic"
"Cosmic Zoom" S
"Begone Dull Care: Caprice in Colors

106
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TUTOR AWARDS BANQUET - SPRTNG 1983

‘or the third consecutive Spring, OPERATION S(CCESS tutors were

honcred at a banguet held at the home of Mr. Leslie Rudd, a Wichita
area businessman.

L
Fach tutor brought a covered dish, as a contribution to ths social

gathering.

The Awards Banguet while providing a very enjoyable and pleasant
dtimosphere, serves as an occasion to provide appreciation of the dedica-

tion and commitmient of tutors at OPERATION SUCCESS.

Wine was served with the buffet style dinner which provided a
variety of cuisine from various cultures. After the dinner, the tutors;
their guests, staff members and distinguished guests: went upstairs for

the awards ceremony:

The chief guest,; Dr. John Poe, Director of the Honors Program at
Wichita State University, presented the awards to each tutor: The award
which was a brass plate on a wooden plaque had the following words
engraved on it: "OPERATION SUCCESS

Tutor Award
in Appreciation of
devotion and invaluable

services contributed
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After the awards were presented, Dr. Poe made a speech followed by a brief
talk by Assistant Dean of Students and TRIO Coordinator, Deltha Q. Colvin

ind Vice President of Student Affairs and Dean of Studernt Affairs, James P.

Rhatigan. They spoke of the valuable services rendered by the tutors:

Director, Mario Ramos also gave awards of appreciation to the staff

" members, Deema de $ilva, Vince Robertson and Jan Atakpa:

TUTORS HONORED

Bonnie Armstrong
Randy- Castleberry -
Tim Chavez
Abdallah Cherri
Clara Freund
Chris Graham

Jon Kalb

Kay Leiker

Ray Leonard’
Michelle Mertens
Fazlur Rehman
Faeq Shaikh

geff weaver

STUDENT ASSISTANTS HONORED

Joe Brand
Robert Hernandez

Audrey Krug

108



SPECIAL SERVICES PROGRAMOPERATION SUCCESS

WICHITA STATE UNIVERSITY

TUTOR AWARDS BANQULT
1983

Aprii 22, i 530 p.m.

THE WINE BARN
3041 N, Hillide
Wichita, Kiisas

N

[UTORS TKINUR )

Bonnie Armistiung
Rdlltjj' Clailcbcu,
Tim Chases
Abdattih Cliaii
Clara Freund
Ulitis Grillidii

Jon Kl

Kay Leiker

Rey Leonaid
Hidhele s

A
:

Fazlur Refiii
Facq Shaikh
Debbic Shanks
fell Wegee

STUDENT ASSISTANTS HONORED

Joe Brand
Karen Chiristian
Rubert lernander
Ridiey Kri

530 pm. Assemble in Lobige

457 Welme; W Mari Ramos, Dieco

o Operation Success

600 - Presentation of Awarts by Chief Guest
in recagnition of tuturs and student
assistants

62055 Keyioie address by Dr.Jobn Poe
Director of Emory Lindquist
Honars Program

G40 ity Dr James Rhtigan
Vice President Student Affairs
and Dean of Students

6507, Adiess by M Deltha Q'Cuvi

Assistant Dean of Studenss &
Special Programs

ti6
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Tutor of the Month Awards

Once a month, OPERATION SUCCESS Program Coiuinselors choose a Titor of

the Month. The tutor receives a coupon for a free dinner, or a ticket

to a movie theater from the Director, Mario Ramos. The tutors' names are

engraved on the Tutor-Advisor Award Plagiie that is hung on the wall as a

"Tutor of the Month" on the fdi%owing:

1.

Turning in all necessary paperwork, such as: Student Contract;

I./

Attendance at Friday meetings.

Checking back with Counselors and providing feedback on student

Supportiveness for program activities.

SPRING TUTOR AWARDS
Randy Castleberry
Kay Leiker

Faeq Shaikh

Debbie Shanks

SUMMER TUTOR AWARDS

clara Freund
Ray Leonard

Faeg Shaikh
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FALL TUTOR AWARDS

Khoder Farhat
Elizabeth Freund
Rebecca Pegg

Dinesh Sharma -

OPERATION SUCCESS Students who received ACADEMIC INCENTIVE SCHOLARSHIPS

SPRING 1983
Mary Adkins Evelyn Fisher ' Randall Montoya
Anthony Anguiano Meredith Fuller Marisela Rangel
Michael Beiin Debra Gwyn Monica Rodrigues
Jarret Bonner . Jacqueline Huertas Debra Shanks
Connie Boyce ' Velinda Magana Sabrina Tibbs
Carla Burdette Glen Mcbonald Kathy Torres

Lisa Torres Rebecca Webb

SUMMER 1983
None were given during the summer due to limited budget leéft over

from Spring 1983.

FALL 1983

Mary Adkins Jacquelirie Huertas

Connie Yvette Boyce Brenda Johnson
Evelyn Fisher Ilana Johnson
Adrianne Ford rPamela Krug
Debra Gwyn Rebecca Pegg
Regina Harper Jeffrey Rains

Jose Hernandez

95
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BOEING SCHOLARSHIPS

ccholarships to those students who displav high achievement in their academic

work. Scholarships were awarded to those students who had specific nlans and a

1 1983

Boeina Scholarship Recipients for Summer

Rebecca V. Pegq
Southat Sathngam
Sheila G. Sauls
Kathrvn A, Torres

1-

Boeing Scholarship

Patrick Hill
Ilana Johnson
Nick Oropeza
Rebecca V. Pegq

Michael Sweanv

ERIC
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John Egbo
Sheridan Garrett
Rzbecca V. Peqq

Muoi Truong

ok, |
P |
o



97

CULTURAL COMPONENT

|

Educational visits
to different
) universities

Visits to places
of scientific,
historical and
artistic value —

—_— ;

Annuoal

Spring Fling.

Food Sampler  t——
Parties l

y -‘ Screening of
cultural movies

Appreciation
Parties for Staff &
Tutors. Give-away,
Welcome,
girthday Parties

Cooperation with
the International
Program and-
Department of
Anthropology

114

; OPERATIONS CHART FOR CULTURAL C@PQN‘ENT
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CULTURAL_COMPONENT

The philosophy of the programs organized by the cultural component is that
a student's learning can be greatly enhanced by various kinds of cultural and
educational sxperiences. This is particularly true of students enrolled at
OPERATION SUCCESS coming from various ethnic backgrounds and are determined as
being disadvantaged in being first generation college students from low income

families.

The objective of the cultural component programs is to provide a§Féég to

events that promise a cultural and educational value which our students, perhaps,

might not otherwise have an opportunity to experience. The events planned offer

pated or conducted during the 1983 academic year.

SPRING 1983

A Valentine's Day "food sampler” was held on February 14 in the OPERATION
SUCCESS office with cultural pastries and ethnic food dishes donated by staff
members and program Students. During a two-hour period during midday, many stu-
aéat; and university staff personnel came and shared in the decorated office in

an atmosphere of companionship:

The film "From Hariem to Harvard" was a Harvard student Project that traced

the life and development of an inner city youth through his first couple of

years at a prestigious school. The film was brought to campus on March 1 with
free admission and open to all university personnel. Students enrolled in

OPERATION SUCCESS attended the screening of this film:

115



39

The most important educational visit of the year is the field trip taken
during Spring Break each year. During 1983, eight students and two staff mem-
bers took the trip to Kansas City, Missouri on March 16-20. The activities in-
cluded a classic foreign film, the Museum of History and Science; Truman Library
and Museum, Tiffany's Dinner Theatre, the St: ?atriék‘é Day Parade; and the 1859
Marshal's fome and Jail: Other sights and attractions included a tour of Swope
bark, Crown Center, a movie, Country Club Plaza, Westport Square, a gala luncheorn,
ihd a music concért neadlined by the group "Prince.” This outing ended months of
preparation and involvement by many students who had signed up térpérticipate.

A film thought to have some important significance was the movie aboit the

1ife of Mohandas K. Ghandi: Free tickets for those interested students to see
the film "Ghandi® was sponsored by OPERATION SUCCESS on April 12. A short re-

program activities:

Another event that the program was willing to sponsor was the Mid american
All-Indian Center Pow-Wow on April 17. Food, dance, teachings; and dress are
done in the Indian tradition. Wichita is fortunate to have the opportunity to
host this cultural event on an annual basis.

“binosaurs, the Terrible Lizards" was the subject of an informative and en-
iightening presentation at the Wichita Omnisphere on Abfii 24. Students attend-
ing reported that the show was interesting and educational.

he Fourth Annual Cultural Spring Fiing was held April 29 with its usuéi
blend of international music attractions; international dancing, and many ethnic
and cultural food dishes available. This gala &vent provides publicity for the
program as well as strengthen friendly réiétidné among the university, program,
and the community: Those participating in this year's activities included the
Indian Dancers; Egyptian Treasure Dancers, Grapevine International Dancers; and
the Exodus Reggae Band.
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FALL 1983
A food samplér to celebrate Mexican Independence Day was again held in the

program office Septermber 16 complete with the appropriate food and decorative

atmosphere. BAs always, the event is over the nidday period when a host of uni-

versity students, faculty, and staff are able to interact:

Kansas. During the day, entertainment and demonstrations by over 300 artists
and crafts people were offered. Acmission was free and transportation was pro-
vided by the program.

German culture came to Wichita in the form of the annual Oktoberfest held
September 23-October 2: For this event, program students attended any of the
avatlabie days, and after writing a short reaction papéer on "What I Saw in
German Culture", they were reimbursed tﬁéif $2.00 admission cost. ié was an
eniightening experience for those who participated.

agenda. Visitors and pre-schoolers were entertained October 28 with a Halloween

‘celebration.

Two films featuring primary roles of Blacks were shown at a community theatre

October 28 as a fundraising event. The films "Gospel" and "The Man" were chosen

the non-university population and it served as exposure for the program.
Due to the success of the previous films; OPERATION SUCCESS sponsored the

showing of "Say Amen, Somebody" November 11-13. This documentary jubilee of

°

gram enrolled students. as well as in the community.

Cuitural fiims have been used by the program freguently in order to offer

. entertainment to the minority population of the Wichita community. The appeal of

O

ERIC

Aruitoxt provided by Eic:

these cultural fiims has encouraged minority participation.’
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Calendar of Cultural Activities

Spring, Summer, Fall 1983

Jan. 1-Feb. 1 "Great Kings of Africa" calendars distributed to students
in prograri.

February 14 'Valentins's Day in office with various ethnic dishes:

March 16-=20 Annual Sprin_ Break trip to Kansas City; Missouri with
program students.

April 12 : Complimentary tickets for "Ghandi® movie at local theatre.

April 17 Annual Mid American All-Indian Center Pow-Wow celebration
in Wichita, Kansas:

April 24 "Dinosaurs; the Terribie Lizards" prescntation at the
Wichita Omnisphere: 3

April 29 Cultural Spring Fling activities with entertainment aric

ethnic food:

September 16 Mexican Independence Day Food Sampler celebrating "16 de septefbre.”
September 17 Arts & Crafts show in Hillsboro, Kansas.

Sept: 23-Oct: 2 Ok*oberfest

October 23 Hlalloween Party Witﬁ food sampler for program students.

"Gospel" & "The Man" (Black films) co-sponsored by the Kansas
Arts Commission.

November 11-13 "Say Amen Somébcdy”; /a cultural movie shown as campus and
CdﬁMUhity ﬁCtiVitY;

November 18-19 "Enter the Dragon” & "Game of Death"; a fundraiser for the .
computer fund.

%Other activities do occur during the academic year that are cultural. Our

participation as a program is limited, but’ we are involved with campus and commu-~
nity events monthly.
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RESEARCF AND EVALUATION COMPONENTJ

Analysis of program evatua-
tion; Tutor-evaluation and
student progress reports

Statistical data
tabulation for
each semester

[

Graphical lustration iL
of the collected data '

Analysis of grades received
by studants in the courses
witored

Weekly 1nonitoring of I

student enroliment
I

! Discistion of results to
formulats strategies fb? :
Wetiieg of improvement in all the

it comBonents of the
ARt components of the
case-study program

* Publishing of semester
repart of program
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The goal of the evaluation plan for joperation Siccess is to obtain valid

and rel: able feedback on a daily, weekly, fonthly, and Semester basis and to

maintdin effective stratsgies to best serve the éigaévahtaqeé student. To

achieve this goal, evaluation insk:uments have been developed to obtain data

on all of thé components. These instruments ensuré a greater utilization of

tical data, analysis by charts, tables, illustrations, and graphs: Much of the
S e T - o
evaluation asscsses services to students and the adequacy of those services. .
' : &3

Needs Assessment
N Ll
A needs assessment 15 admimistered to each student at the beginming of the

semester: The needs assessment will enable each student to indicate their per-
t

ceived academic needs and receive individual assistance in the academic areas

requested.

Student Conferences

The Student-Tutor-Counselor conferences at mid-semester provide staff with

goals, performance, and concerns. A comfortable,. friendly opén atmosphere which

O

contribites to the feeling of trust is created during these conferences. This is
to obtain valid information for the continuation of guality assistance to each
student.

Informal Observations

At the weekly tutorial meetings, counselors will encourage tutor-advisors to

S o S & ST L ] ] L
identify behaviors that will enhance or inhibit learning:. Informal observations

RIC
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Standardized Tests

to take. The program counselors will administer the test to make sStudents’ aware
of the underpreparation and need for an intensified program of study in specific
areas:

Files and Cumulative Records

the following information: enrollment card, eligibility criteria; information
pertaining to income level when applicable; student-tutor contract giving details

of time, day and responsibilities of both student and tutor. Cumulative informa-

tion will be maintained on student-tutor sheets with descriptions of peer counsel-

ing and grades.

Mbniﬁbriggféxﬁseﬁfgéiogiéﬁ'?éfEiEiéahté

Acadenmic pe;formanéé of Program participants is monitored throughout the
sefiester by a variety of methods. From the beginning of the semester, a Student
who is assisted through the tutorial component has his/her academic progress moni-

’

ate information on academic progress in the space available on the contact siip.
During the middie of the semestér, a liSt of all program participants who have a
mid-semester down-slip will be obtaired from the Registrar's office and used to
counsei students. Finally, grade slips will be obtained at Eﬁé end of the semester
from the Registrar's oEEice, and will be recorded individually as well aé separately

i L e S Sm el Lol
in order tou assess %nd1v1dua1 progress as well as cumulative progress achieved by

the program particigants.
. s

Moritoring Past Program Participants

Files of all past program participants will be stored until they graduate.
- T . L 7 o
Files or studerits who have been served by the program and who are still enrolled
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at the university, but are not currently using the services of the program, wiill
4l1so be maintained: The Registrar will be requested to send names of flagged
program péftiéiééﬁté at the time when a list of graduates are available. This

will enable the program to keep an overall record of all participants who have

received program -services and their progress;_thus._a-tracking system to monltor

student progress has been developed.

Evaluation Plan of Tutorial Component

There are five basic phases in the continuous sSystem of monitoring and

evaluating participant academlc performances and progress. The follow1ng list

displays an overview of this evaluation. The evaluation instruments used during

S

Enxoliment crIterIa compieted by student:
Néeds assessment admInI:tered by counseior.

Open new fIie or continue recording in prevIous fite:
Phase 2

St@déﬁt signs for Study Skills course in deficient area.
Record assistance; record daily, weekly, and monthly figures of students :

by etigibility criteria, grades to mid-term criteria; and end of semester

‘evaluation.

Phase 3

Receive tutorial assistance.

Student: selects learnlng activities. o
Tutor: selects technlques of instruction, monltors student s academic
progress, cooperates with staff to assist student in successfully com—
pleting course.

Phase 4

O

Evaluatlon on dally, weekly, and monthly basls.

and statistical breakdown to 1dent1fy trends and areas of need.:
Phase 5

Evaluate effectiveness of tutorial services prov:ded.

Maintain statistical records:

Record statistical énaiysxs by data with narrative:

129 " .
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In Phase 1, the student completes an enroliiment card (page 108) which is

Used by the counselor to determine enrollment eligibility criteria of the stu-

T

dent and record the information (page 109). The counselor alsc administers

and then reviews the individual needs assessment of the Student. (vage 110)

“~ ‘The actual assignment of-tutorial--assistance-takes-place.in Phase..2. .. The . __

" - - - -
counselor matches a tutor with the stiadent according to the academic competency

of the tutor and need area of the student. An assignment slip (page 111) is
. . = .

NS ST

completed by the counselor and given to the selected tutor. The "Tutor-Student

‘contract” will then be signed by the student and the tutor initiating the tu-
torial assistance. The purpose of the contract is to affirm the agreements and
responsibilities of both the tutor and student (page 112). A letter signed by
the staff (page 113;lis then given to the‘s?uaent which describes further how

the stiudent will ,derive the maximum benefit from the tutorial session.

student fof better attendance:

There are three important objectives in Phase 4; the execution of these
objectives fulfills the overall purpose of this phase. The main objective will
be to (1) select devices to obsérve student academic progress; (2) to provide
feedback to students of methods for improvement in striving for a goal of aca-
demic excellence; (3) to counsel and encourage the student.

s
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the student is evaluated. . The following guestions will be answered. First;
were the needs of the student met? The Tutor responds to this question by

N S g : .
completing the "Student Progress Report" ({page ll6). Second,; was the tutorial

their perception of the tutoring received. This serves as a two-way avenue
through which staff members cah realistically evaluate services: Third; was
there improvement in the study skills of the student; did the GPA increase
and were all of the total program services and objectives met? To answer
these gueéstions,the student is requested to complete a “"Program Survey"
(page 120) :

If a student withdraws from the program, a program-developed "Student

part of the exit interview process and is used to assess reasons for with-
drawal from the program:
All evaluations are conducted by the Research and Evaluation Component:
The staff will review ali data collected, including the responses of students
; regarding activities provided and responses of students to determine if the

program has met its goals and objectives. All of the daily, weekly, monthly,

coiiective use of all information maintained and utilized by the program pro-
vides for an excellent evaluation of the Special Services Program and its

services.
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- 108 ] »
Name: —— - . S Soc.Sec.#mmgfff,”,f, - . Age o
Last name Firét Middle
Current Address: Apt . # ___ City S Zip
County of residence while in High School Highest level of education .
T N de Schoo), Hf hool,. .
achieved by Father - = . . . Mother - . (ggflggeccggduategpiff ?n Blank
Your current major and college anrolled in at W.S.U.
Answer yes Or 1no: Are you a Veteran: - - ? U.S. Citizen Permanent Resident Stat.s ?
Member in past of: Operation Success Proj. Discovery _ tpward Bound =~ ?
ETHNIC BACKGROUND SEX COLI.EGE. CLASSIFICATION ENROLLMENT CRITERIA
Asian: . Male Fresh. ( 1-30 Cr. Hrs.) Have you received a BEOG ___
Black: Female Soph. (30-60 Cr: Hrs:) . (Pell Grant) this ssmester?
- - oo e - L T -]
Hispan ic r. - r. Hrs. - -
spanfer - Jr ,(6,0,,,?0 Cr Ff? ) ——- Are you in any way i
Native American: Sr. ( 90+ Cr. Hrs:) ____ physically disabled?
(Am: Indian) ! Yes No
Caucasian: First Generation: Have |
: - either bf your pareots
: o Ly : graduated from a four-year
PLEASE FILL THE BACK OF THIS CARD OUT T0O! college? Yes No
{loTE: You MUST TAI:K WITH A PROGRAM COUNSELOR TO COMPLETE EAROLLMENT. -~ S —
Wichita State University OPERATION SUCCESS Fall\ 1983 .
1; —— , authorize Operation Success to have access .

to my school records for program purpoqes it is my understanding that all such records

wiil be held strictly confidential.

Do you need tutoring services? YES NO

Name of Couree(s) for which you need tutoring; Firsc prturtty - o . _
Second prtority '

Hoie Phone Number _ — _ Work Phone Number _
Area Coude, Number Area Code, Number

Best times to reach you a% home:

Days and times to reach you at work:

3 YOU MUST RE“ENROI:I: AT 0"ERATIGN SUCCESS AT THE BEGINNING OF EACH SENESTER

_.EQB__QEELCE.M
ﬁATEi . ENROLLED BY:

COURSE TO BE TUTORED
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pecial Services Program

—

ENROLLMENT AND ELIGIBILITY CRITERIA

"Operation Success" = SPECIAL SERVICES PROGRAM
Wichita State University

Semester:

Student's Name: ; .

Last First

Sgeial Security Number: o

Category for eligibility to obtain program service

Low Income

_ First Generation College Student

Physically Disabled

Comments: -

Program Counselor _ - Date Completed —

Wichita State University, Campus Box 81, Room 309 Grace Wiikie Hail; Wichita; Kansas 67208. Telephone: (316) 689-3715, 589-3716.
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\ i L
. |SPECIAL SERVICLS PROGRAM

Semester

INDIIDUAL NEEDS ASSESSMENT

{
To be completed during interview with student:
: Tutor/Advxdor N

Name of Student
Employment (Piace; sthcdulc or no. of hrs. weekly

Extra-curricular activities at wsU

5ot The Student fully undorstand his/her major/minor requirement?

TUTORIAL ASSISTANCE

SUBJECT TUTOR DAY/TIME/PLACE

OBERATlDN;SUCCESS SERVICES DESIRED

Job Intcxvxewxng Skills
Typewrlter Use

____ Career Piann:ng
Peer/Néar Pecer Counseling

) —- Study Skii is ; Job Vacancies Informatiqy 7777777
— Writing As ssistance - ______ Book Loan Service (if eligible)

" . Resurme WrItIng skxlls

STiER WSU STUDENT SERVICES DESIRED

__--— tounseling centor . . learning Resource Center

—- lesting Center Handicapped Servi.ces
Student Health Center Student Organization
— rinancial Aids Department

has the student completed all nécessary forms for flnanc1a1 zssistance for

Best time to meet weekly with Tutor/Advisor -

student's perceiveéd dcademic concerns _—
P

i

STAFF USE:

cerns? (What is your plan of action for assistance?)

How can we assxst the student w1th hIS/her academic and non-academlc con-

Can another WSU office or community agency prov1de assistance? — _ _

1
t - -




ERIC

Aruitoxt provided by Eic:

RELCTAL SERVICES PROGIAN

HUOI S G

TULOR:

Student: ;,::::.:..

Home Phoae: ...
Wwork PMlionie: .......
Boest time to call:

Tutorial assistance

nceded for cour:

Any quentions?  Sco

comamrrs T

111
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TUTOR/STUUENT CONTRACT

v
m
m
:

OPERATION SUCCESS .
Wichita State University COURSE —
£89-3715 or 689-3716 DATE

= ————— AGREEMENT & RESPONSIBILITIES t

1.  The Tutar znd Student jgf’%é _to meet at least once & week.
A. 1f unable to attend the Tutor shall contact the Student at
Jeast . hours in advance in order to be excused.:
1. Acall can be made to the Student's place of residence
. or work or a message can be left at the Program Office.
11. The Tutor and Student agree to miss no more than 3 unexcused sessions

per semaster, Discretion will be used on the amount of excused
absencas accqagjated; 7 .

I11. Tﬁéf}ﬁg@i and Student agree to be prepared and be on time for all
sessions. e o
A. The Tutor shall be attentive and knowledgeable concerning the

~ comtent and progress of the course.. . ... . _______ _____
‘b 8. The Student shall read, review and identify the problem areas

~ needing clarification.. . __ .

C. The Tutor or Student shall wait 15 minutes before counting the

session as being an unexcused absence for the late party.
IV. The Tutor and Student agree to meet at the following times during
the week: :

TWMONDAY _~ TUESDAY  WEDRESDAT “YHURSOAY TRIDAY _ SATURDAY ~SUNDAY
) _Changes are permissable but must be agreed upon.
V.  The Tutor and Student agree to fi11 out and complete all pertaining forms:
VI. The Tutor and Student agree to meet for tutoring on-campus unless

‘special arrangements are made. ' . -
y11. The Tutor and Student agree that the violation of any part of this

; contract could result in the termination of this agreement. - )

VIII. The Tutor.and Student agree to fulfill this contract and recognize

. that the Program Counselors are there to help service any needs and

‘work with any probloms. i

TUTOR ) ' STUDENT

/ \

Program Counsalors: Deema de Silva, Vince Robertson

P 129



Special Services F Prggram o &

- “-errInd - <7
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(-—

Desr

First, we would like to take this epportunity to say, “Welcome to OPERATION SUCCESS".
We are sura that the benefits you receive will lead to your academic success. In order to raceive

maximum benefits we have developed some guidelines:

A tutor is assigned to you because you have expressed a desire to nmprcve your skills in a par-

ticular area of study. Your tutor will work with you throughout the entire semester, accerdmg to ;
the terms of the TUTOR Student contract.

Having a tutor means that you are being assisted by another student; someune who ¢an relate
to many of the pressures you may experience. He or she can serve as an advisor in their academic major.
Also; he or she can be a valuable asset to you for information and referral fé@éfalﬁﬁ other WSU services.

Having a tutor also means that you are willing to attend every session during the semester and put forth

the necessary effort to learn; If you have to miss a tutorial session please notify your tutor in advance.

If you are unable to contact him/her at home; you may call your tutor at the OPERATION SUCCESS
office (689-3715) where 2 message can be left.

~ QOur program s designed to provide assistance in a systematic way. Therefore, maximum use of
each session is ons of the most important factors In the tutorial meetings. Random or “hit and miss’’
sessions dc not bring the positive rewards of systematic learning during weekly sessions. So, in order
to enhance tha tutorial sessions, you need to be prepared. Think about what you want to accomplish
in the tutorial sessions. Read, review and idantify the problem "areas in which you need help and @

write down the points to discuss or clarify. Use the session time for your moximum benefit. In_ this

way you can realistically expect to meet your course goals. Be open and attentive. Your tutor is

willing to spend some time with.non-academic problems affecting your performance. Also, remember

that OPERATJON SUCCESS counselors are there to help service your needs and work with any

protlems that may arise.

This sernester, prepare to meet your goals. S
o H‘ch};‘\a&‘)
. Mario Ramos,
Lz o ol T v otw o
Deema deSilva, Vinice Robertson~
Program Counselor Program Counselor

- Please rewd this note, detach and retarr it to either Vincs or Dseama, to initiate the tutoring you have recuested:
Dear Mario, Desrmna snd Vince:

l hnvo rud tho abqvo lcmr and agree wnth you that this is the most e!fectuvn way for me to utilize the

tutorial aszistance ot OPERATION SUCCESS. | clearly understand my ro:ponsnbulmct and wili abide by the rules
o' the progrom. f . ;
Thank you for your concern. )
OPERATION SUCCESS,
Student o
Vichita State University, Campus Bax 81 Room 309 Grace Wilkie Hall; Wichita. Kan<as 67208 Telephene: (316) 639-:3715. 689-3716.
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STUDENT-CONTACT AND PEER COUNSELING

: !
SPECIAL SERVICES PROGRAM -~ WICHITA STATE UNIVERSITY

__Tutot L Student

vIT.

e

- CONTACT SLIP

PEER - COUNSELING

Session 1 - Date: Time |
Brief Description:

Any Progress:  YES  NO

Session 1I - Date: Time:
Brief Description:

Any Progress: YES NO
Any Crades fron Class Assigupentss

Sessior II1- Date: Time:
Brief Description;

Any Grades from Class Assignments: A B.CDF

Any Progress:  YES NO

" Date: Length: " minates

Type of Problem:
academic professer
career financial
personal ‘ other

Ay Referrals Made:
Cateer Counseling
Academic Counseling

|

- - Program Coungelor

Cofents :

— —_
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SPECIAL SERVICES PROGRAM

WICHITA‘STATE UNIVEERSITY

MISSED-APPOTNTMENT SLIP

bétéi D S I S

Tilie: +iceseiasasacsssansse e e ceane
Exciised s:i:sscse00 Unexcused..ivennersoe

EXPLANATON:

Tunvri i s eesisacsisecenves

Unccop}f is given to student, and one to
your program counsclor

132
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OPERATION SUCCESS - TUTORIAL COMPONENT

STUDENT PROGRESS REPORT

TUTOR: STUDENT :_ S

ACADEMIC DATA:
Present Grade Point Average: [in Identification arca-use §inst columus-ABCD)®
DEMOGRAPHIC DATA: (i TESTarea) -
CLASSIFICATION: (1) Freshman  (0-30 cr. hrs)
(2) sophomore (331-60 cr. hrs)
(3) Junior {61-99 cr: hrs)

(4) Senior  (91-up cr: hrs)
(5) Upward Bound

(6) Cuest Student
ETHNICITY: {dn FORM arca)
(A) White (8) Black  (C) Hispanic
(C) Native Aderican (E) Asian
(F) Other
GENDER: [{n SEX area)
(M) Male (F) Female
AGE: (in SPECIAL CODE AREA, Use oily cotumi JEK)
is Student receiving financial aid for this semester?
. (A) Yes
(8) No
Is Student the ''first §éﬁé?3%36ﬁ” at college?
2. (A) Yes

(8) No

* All those instructions in SCRIPT concern the computer bubble sheet:
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SPECIAL SERVICLS DROGIAM

. . i : 117
STUDY SKILELS: In the following areas rate the student

(adl

using the scale of A through E: .(E) Very Good (D) Good
{t) Falr (B) Poor (A) Very Poor

3. tistening skills

Verbal skills

o

Reading skills

W

Writing skills

[« Y

7. Note-taking skills

8. Following assigned study skills

9. Knowing/understanding the organization of the course

10. Knowing/understanding course concepts

11. Understanding basic course concepts

12. Knowing how to take exams

13. Status of present grade (1) A (2) B (3) C (4) D (5) E

Study Habits: In the following arcas picasc answer (A) No (8) Yes

14, Does course assignments
\

15. Attends class regularly

16. Attends tutor scssion regularly
i7.. Prepares for c¢xams

18. Takes exams and quiz

19. Budgets time

20. Indicate progress since the start of your tutoring sessions

o |
-
i
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118 S
OPERATION SUCCESS

: WICHITA STATE UNIVERSITY

TUTOR EVALUATION

‘Tutor's Name: (in Name Area)
Course: (in Special Codes Area)
Semester: (in Today's Date Area)

00 = Fall

01 = Spring

02 = ‘Summer

Approximate Number of Wecks: (in TEST Areca)

Approxinate Humber of Hours Per Weck: (in Form Area)

A=3

B = 2

C =1
Evaluation Scale:

Very HMuch

Not at all

5 4 ' 3 2

Note: Please choose the namber {1,2,3,4,5)

which most closely reflects your opinion as regarding the

sheet starting with Number 1.
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SPECIAL SERVICES PROGRAM ' 119

- My tutor was friendly.
5. My tutor was Courteous:

My tutor was patient with my work procedures.
5. ————_ My tutor was usually on time for the tutoring sessions:

h ~

My tutor-was knowledgeable in the subject area aszigned to
him/her: :

My tutor w5§:U§uaiiy'avaii55ié; i

My tutor was dependable:

g. My tutor was encouraging:

0. Wy tutor was easy to work with.

il . @y tutor used tutoring time very well.

13 My tutor helped me inprove my study habits.
4. . My tator was a good listener.. -

15: - ___How well did you prepare for the sessions to obtain the

max i wam Bcncfi_t of your tutor? -

16._______ How well does he/she tutor?

5

2

Excellent; 4 = Very Well; 3 = Satisfactory;

)

i

Unsatisfactory; | = Poorly.
17. Were you satisfied with your tutor?
5= YES; 1 = NO ) -
18: For this course; would you accept or ;ré'cbiiiiiéi‘ia the saie tutor again?
| 5= YES; 1 = O B
We would appreciate your comments on any o1 the above answers.

Ma

Any other comménts positive, of otherwise, about your tutor: i L

b |
!
o pl
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WICHITA STATE UNIVERSITY
; * SPECIAL SERVICES PROGRAM
OPERATION SUCCESS - ‘PROGRAM SURVEY

NRME

* The foll0wung is a survey of OPERATION SUCEESS in which you

partncipatcd this past scmester: The itcms which follow will be used

to assess the program in order to make it more effective. Please answir

all of the:questions as accuratcly as possible.
PART 1

The answers in thns sectson apply to tlhis past scmester; pleasec

(=2

-
-

QI —Z -0 O
MmO 3 WVNie= QI

A
G
R
L : o €
AS A KESULT OF PARTICIPATION IN THIS PROGRAM, .l HAVE: £
. |nCrLJSLd My Gw.afehiess of my acadcmlc S[runqlhs und
wedknesses, . ‘
2. 1 yot to know stuut financial services/ubtained
L. information oun ccholarships.
3. Become more confident about my ceducational goals:
4, become more avare of my abilities and how they relate
to my career jplans.
6. lIncreased my acaicivns of URiversity serwiced,
6 increased my awarcincss of self in gencrral,
7. Assertcd myself 1o a greater extént than befores 3

&

8: improved my ability to express myself: ' o

,

o |
LW
~J
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PART 1 Cont'd

.
-

AS A RKESULT OF PARTICIPATION IN THIS PROGRAM, | NAVE:

MM o 3
Ol Z =D O
[ar AL B~ B2 2b  RIV. AR o ]

9. Began or continued to develop a set of personsl valyes
to guide my life.

|
|
|

10. lacreased my awareness of other people (races.

cultures, ets;) o .

|
|
|

11. Become more comfortable about contlnuing iny
© educatlon. .

12. Have met new people and have a feeling of
belonging. :

13. Recelved assistance through:  They were bencficial to me :

l. Tutoring services Yes No
opm—en ce——
2. Typewriter services Yes fo

3. Book loan services Yes No o
., &, workshops Yoo tio

PART It
I. What; in your cpi<ion, was the wmost beneficial part of
‘ CPERATION SLCEESS?

How'was this helpiul to you?

2., What would you change about: the program? .
3. WITl you enroll in the program next semeiter?
L. What are your plans for next semester? - : .

e

-~

COMMENTS

138




Spécial Svrvices Program, Wiclifta Stite University

122

OPERATION SULCEbH

STUDENT- WITHDRA\N\L REPORT

Reason for Withdrawal from Program:
(check ona or more)

1. Satisfactory Academic Progress
(Progrnn Scervices no longer needcd)

Transferred to Anotlier College or Univvrsiiy

NI

Graduated

("

4. Financial Problems

Personal Problens

U

6. lealth Problens
7. Employment l'roblems
- 8. #Academic Dismissal
y:  Admintstruative Dismissal
10: Continoed Participation Uaprotttable
1. Faifing Schiool
12, Leaving School
13. No Study Tim
14, biﬁn‘t Like Tutor

15. Reason Withheld

16 Other

139
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A SUCCESS STORY

Maria Rodriguez iived in a §ﬁéi§;ﬁ§§£éfﬂ Kansas community. She had been
community activities. She was involved with the St. Paul Methodist Chirch and
organized many of the programs for the -Hispanic community. |

Involvement in many church activities brought her into contact with vari--
ous people and programs at Richita State University. Through a Hispanic faculty
member, Maria became aware of the Continuing Education Program, at the campus:

" She had not known that sich a program existed at the university and had always
thought that being out of school for more than 13 years had put her out of the
eéucationai system for good.

In the fall of 1977, she decided to go to college. Although she decided

the lack of encourageé?nt from her family. fThe following semester; despite Ehe
. : =" ‘
continued lack of family supportiveness, she enrolled as a Continuing Education
student with Spanish as her major field of study: Even after many years away
from academic work, she progressed in college: She studied her béoks conscien-
tiousty and fuifilied the many BBiftc}éEiéﬁé of being mother; ﬁéiié_é’v&iffé; and
student. Maria's goal was to stay in college and maintain a grade point average
of 3.0 or above.

Maria heard that the spéciai Services Program titled “"CPERATION SUCCESS" at
Wichita State University was looking foi a sPanish‘tutcr; She applied for the
position, was interviewed, and she was hired as a tutor in 1978: Tutoring proved
to be a rewarding experience for her. She continued broadening her horizons

¢
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taking advanced courses. In the faii of 1979, she decided to have a double
major by adding Business Administration to her §£§ééht major area of ééuay,
Spanish. However, she found %ﬁai she was unable to understand the concepts
in her math course, therefore she enrolled at Operation: Success to obtain tu-
torial assistance: She mentioned in her interview that obtaining the tutorial

help in mathematics helped her maintain her grade point average above her goal
of 3:0: #&s time went on; she felt that she needed tutorial assistance in areas
6f Economics; Accounting, and other business courses with which she was totally

unfamiliar. She says, "The support I received from the Director and my tutors

at Operation Success képt me going during tough tifies:"

Maria continued to maintain involvement in community activities and re-

as a Special Language classes, the Health Clinic, and Christian Education.

In the Summer of 1980, she received a full scholarship from Sigma Delta Pi
to study in Puebla, Mexico: She also attended the First National Hispanic
Women's Conference-in San Francisco, California. The Director of Operation
this conference; she felt that this was a "growing experience" for her. From then
onwards,; she gained confidence to appear as & speaker on many Ebfum§; In 1981,
she received the United Methodist Ethnic Minority Scholarshig. Thereafter, she
disptayed outstanding performance, both in extracurricular activities and academic

i

work. She says this was 1érgéiy due to the total dedication and to the tremendous
support she received from Operation Siccess. For a first generation student from
a Hispanic background to come to college after 13 years of being away from academic

studies,speaks of the positive effects of the program. When the necessary support

services are made available to the special needs student, they can shine because
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they have potential to achieve.

Maria graduated from Wichita State University in May 1983. She was offered
the position of Program Director in the United Methodist Urban Ministries. She
i§ president of the Hispanic Network and Co-ordinator of the Bilingual/English
as a second language program for the public schools for the city in which she .
resides.

A STUDY OF SOME CHARACTERISTICS CF FOUR PROBATIONARY STUDENTS IN THE SSDS PROGRAM:

RESEARCHER'S IMPRESSIONS AND AVAILABILITY OF SUPPORTIVE SERVICES

Following are brief college study profiles of four students enrolled in
OPERATION SUCCESS. The researcher; a graduate géuaéﬁé in.Counseling and School
Psychology was given names of seven students who are on, or recently have been
on academic probation. She observed and interviewed the following four students

and followed their progress for eight waeks during the Spring semester 1983.

Their names have been changed +o protect their anonymity.

Student A

f;éiiih is a 19 year old, Black,; -single male. . He works part-time and attends
school ‘full-time. He is a freshman majoring in computer engineering. He has
two siblings, including an older sister who attends Wichita State University.

He and she are first generation college students. Until recently, he lived with
his sister and her young baby, and this situation interfered : greatly with his

ability to study. Now; he has his own apartment and more time and better condi-~

tions for studying:

O
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Revin is retaking the calculus course he Failed past spring semester, and
with the help of his tutor, believes he will perform better.

¥evin graduated from a Kansas City high school and his parents still live
ifi Kansas City. They are supportive of his attending college, and have given
him some financial support. He has also received financial aid from a pell Grant.
student B

stanley is a 33 year old, Black, married male. He and his wife moved to
Wichita from another country so that he could attend Wichita State University.
His major is electrical engineering: e works part-time and attends school full=
time. He says he does not have sufficient time for studying, and his studying
time iz limited to early in the morning and between classes. He was put on

academic probation at Eﬁévéﬁa of the spring semester, but went to summer School
ind raised his grade point average enough that his probationary status was re-=
moved.

Stanley receives a Pell Grant and is also a first géﬁératibﬁ college stu-
dent. He says he feels a good deal of pressure to be a model and source of

inspriation to younger members of his family. He has four siblings.

Student C
james is a 23 year old Black, single male. He is one of 12 children and

a first generation college student: He is a Pell Grant recipient. He is a
!

junior majoring in art and was on academic probation until the end of the spring
1983 Semester. James is anxious to leave Wichita. He does not 5ﬁEiEi§éEé*§faa:
Udating from Wichita State University, Eut instead is applying to a school for

chefs in New York. If accepted, he will attend classes there; and will probably

finish his art degree later at another university. His level of motivation for
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school related problems. He seems interested in the activities of a fraternity

of which he is vice-president.

Terry is a 20 year old, White male. He wgorks part-time and is taking one
class this semester and trying to raisé his 1.4 grade point average. He is
taking the class for the second time. He is no longer being tutored. He is
reading his assignments more than once now and has found that his comprehension

is improving as a result: He cites reading comprehension and test anxiety as
being probiems. His level of motivation seems high:

Terry is the youngest of seven children; three of which have graduated from

"Wichita State University. He and his siblings are first generation college

- — B B - 1 - - - . - R
students, and he i§ a Pell Grant recipient. He is considering economics and

accounting as possible majors.

Observations
Somie commonalities in these studenis are evident. All four students are

attending or have attended Wichita State UniversSity. In both cases the Siblings

are older and may have "tested the waters" and served as role models for young-

er siblings desiring a university education. All four have jobs. All four

‘qualify as Pell Grant recipients, i.e. their family incomes are low. All are

male (a female student on probation was unavailable for an interview):. Three

lems concerning poor study habits, an ervironment in which it was difficult to

study; or a lack of time for studying:

14
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The level of motivation of the ifiterviewees seems high; for the most part.

Student ¢ was the least motivated, yet, interestingly, he had been able to pull

his GPA up to the Ievel that his probation had been lifted:

Discussion

The researcher's impression was that lack of motivation is not strongly
infiuencing the low péréo;mance level of these four students. Other possibilities
include: ;

- tack of time for studying. AIl fouxr students worked, along with taking

classes,So that they do not have adeguate time to study.
- Deficient study habits and/or reading comprehension problems:
- Test anxiety and lack of Information on how to take an exam.

- Lick of ability to do college-level work.

All four of the students come from backgrouhds th?ﬁ are disadvantaged; cul-
turatly and/or economically. Operation Siccess provides cultural enrichment
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Operation Success uses a monitoring systef to track the performance of aii

age drops below 2:0 and the student is placed on acaéémiq probation, the prograf
counselors at Operation Success attempt to give the student extra assistance to
help the student remove himself from probation. Extra tutoring and counseling
might be used to help the student. After a student is removed from academic
probation, he/she is monitored ciosely for the next few semesters or until he/she
achieves a stable grade point average above 2. 0.

.

-
hance the performance of students enrolled in Operation Success. Methods of
relaxation to be used before test taking and information on how to take a test ig;
alsc presented. This inforfiation is presented in pamphlets; workshops, or on an
individual basis as needed.

It should be realized that not all students can be helped with Supportive
measures: In an open admissions university, occasionally studénts that are un-
able to do college work are admitted. Career counseling to help these students
explore other options for post secondary education or tréihih'g’ could get them
pointed in a direction that would provide theii with fiore éuccéég é’périéﬁéés

than would the university campus.
~ pased on ™A Stidy of Problems Facing Disadvantaged Students Enrolled at
OPERATION SUCCESS With an Emphasis on Students on Probation," by Diane Farnsworth,

[y
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TUTOR SURVEY - SPRING 1983

opinions and perceptions of several projects especially pertaining to the tutor-
ial component. The guéstionnairé was divided into three main parts. The first
part concerned the Putor-Advisor's initial access to éﬁéféiiéﬂ Success. The
second part considered the experiences £hat the Tutor-Advisors had accumulated

while working at Operation Success: Finally, the third part attempted to measure

afionig many items,; the Tutor-Advisor's perceptions and opinions of the on-going
Tutor Training and Orientation to enhance tutorial skills. Of the twelve tu-
tors, ten persons EéﬁﬁiéEéa and returned the quéétibnhaire.

In the first part; the Tutor-Advisors were asked why they initially thought
of joining Operation Success as a tutor. There were six alternatives to cﬁéééé

from. However; each Tutor-Advisor could Select more than one alternative that

would explain why he or she had initially thought of joining Operation Success:
thirty. Ninety-nine percent (99%) or nine Tuter-Advisors thought it was conven-

ient to work on campus. Also, ninety percent (90%) thought it was an advantage

" of keeping in touch with academic material while tutoring. Eight out of the ten

persons believed that it was a convenient way of earning some money. Two of tﬁé
Tutor-advisors éﬁéﬁéﬁé that there was a possibility of enhancing one's confidence
by being a tutor at Operation Success. Two persons also saw it as a pétentiai

advantage for future job opportunities. No one selected the last category which

was the any other category:

fed,
m I
TNz




1

I - I
| i31
|

'In the second part; the Tutor-Advisors were asked first; what their most

satisfying experiences were regarding their students. Here; there were six dif-

i

Some persons chose not to respond to all six items. Four persons responded that
. , \

seeing a student of theirs gaining Study skills was a satisfying experience,
while three persons marxed that it was not satisfying. Sixty percent (60%) of

the Tutor-Advisors thought that seeinig Studerits receive better grades was satis-—

fying, while two persons or twenty Percent (20%) thought it was not. There were

<7
seven persons responding "yes" on whether the experience of seeing the growth of
a student in comprehension; concentration; snd learning was satisfying; two per-

ééﬁéffééﬁéﬁéé& "no". Fifty percent (50%) of the group thought that observing

a student's increased interest in academic work while experiencing success in
college work was satisfying, ten percent did not find it satisfying: Sixty per-

when a student mentions their tutorial assistance was a satisfying experience;
whereas ten percent (10%) responded "no". For the last item, sixty percent (60%)
of the Tutor-Advisors thought that being able to offer some counseling as a peer
to a student with a personal problém was a éatiéfyihg expevience; there were fiohe
disagreeing with this assessment. ‘ {

The next part asked the Tutor-Advisors'what disappointménts they had e.peri-
enced. There were five items listed as possible areas of éisappcihtmé%t requiring
asiyes" or “no" response: Eighty percent (80%) responded that it was disappointing

to observe students who are not motivated to study, while té# percent disagreed.

Seventy percent (70%) thought that having students not show up at the contracted

"7did not see this as a disappointment. Four of the Tutor-Advisors thought that

v

observing students who are not enthusiastic about academic achievements was

ERIC
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disappointing; an equal number responded that this was not a disappointmént. In
scademic achievemenit in their future job opportunities was a disappointment,
thirty percent marked "yes", fifty percent answered "no" and the others did not

respond. Four out of the ten thought that observing students who want merely to

e i e o ww S (N S
obtain a "passing" or a "C" grade was disappointing; whereas five persons did hot

o } . . 0 : :
“dee this as a disappointment. In the other category; disappointfhierits mentioned

. - - . - R - -, N
by Tutor-Advisors were observing a lack of confidence in what the student is do-
ing; having a student whose intellectual sKills were riot up to college lever and
hot kriowing where to start or how to tutor him or her; and lastly, observing a

student who knows the material but who has a hard time taking tests to prove they F

tiad experienced some personal growth and development while working at OPERATION .
SUCCESS. Again, there were five items that the Tutor-Advisors were askeéd tu re-
spond to. Seventy percent (70%) felt they had more confidence in dealing with
pééplé, having seen they posééééé& strengths that could inflience growth in their -
students; ten percent (10%) did not experience this. Four persons responded "“yes"

that they had developed and/or enhanced their leadership qualities by being in. the

role of a Tutor-advisor, while three persons replied "no". Eighty percent (80%)

of the Tutor-Advisors thought they had gained inner Satisfaction from being able
to assist others with the possibility of being instrumental in enhancing their

ner, and the other forty percent (40%) chose not to answer "yes" or "no" to this.

For the i1ast item, sixty percent felt their contributions are worth more than what

they are paid for, while twenty percent disagreed or had no response to this.




133

- i
{\:' -

in the third part of the questionnaire, the Tutor-Advisors were first asked if
they thought the initial trairing they received when they entered the program was

4 .
Tutor-Advisors were then asked how they cohtiquea to learn the process of tutor-
ing as time progressed. There were fcur different ways listed and an additional
 space for other ways that might have been used. Furthermore, each %ﬁi6£;§66i§6£
could select more than one item if it applied to him or her: Four persons marked
that tney learned from observing other experienced tutors: Fifty percent (50%)
of the group thought that asking questions of the Counselors helped Eﬁéi and like-

wise fifty percent (50%) respondéd that having S;ief conversations with the Coun-
selors helped them continie to learn the process of tutoring. Three persons
thought the weekly Friday tutorial staff meetings were helpful. 1In the other
category, there were three persons responding that they had iearned more about

the process of tutoring through trial-and-error and their own experiences.
meetings. Here, there were three main items which the Tutor-Advisors had to re-
sporid to. Eighty percent (80%) of the tﬁtdrs_waula have preferred more Speakers
that would have given them insight into "How to be an Effective Tutor", while for
ten percent this was not a preference. On the second item, seventy percent (70%).
would have preferred more speakers on "How to be an Effeétivevﬁeer Counselor’; -
did not respond. The third item was broken down into Six partg; ééé? being a
possible area that a featured speaker had enhanced a Tutor-Advisor's perspective
about. Fifty percent (50%) of the group responded that their perspective on
Wichita State University instrictors had been enhanced: Seven out of the ten

thought that ths featiired Speakers had enhanced their perspective on how to be an
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effective tutor, and six persons felt the featured speaker had enriched their pers-

pective on teaching methodology: Six persons also thought that their perspective
on overall campus activities was enriched by the featured speakers. Thirty percent

and dental services was enhanced. On the last iEéﬁ; forty percent responded thaF
their perspective on useful information for their future; such as resume writing;
was enhanced by the featured spéékéfs in the weekly Friday meetings.

The tutors were finally asked for their perceptions concerning certain fringe
bencfits that the Program Director provideés to the Tutor-Advisors. Fifty percent
(50%) of the tutors liked to be remembered on their birthday by celebrating with

a cake or card. Six out of ten would like to have gone for pizza more often, ‘and

one person resporided that the summer tutor trip was rewarding, while others'

answers were that they had not made the summer trip while working at OPERATION
SUCCESS. Seventy percent (70%) felt it was grétifyihq to receive a tutor award
at the President's home. Also, seventy percent (70%) felt they were a part of
the program and found it gratifying for the staff of OPERATION SUCCESS to recog-

nize their tutorial services as valuable. Lastly,; forty percent (40%) of the

tutors believed that by assisting their peers and by tutoring, they enhanced their
own self-confidence éhd self-respect.

staff will have an idea of which areas of the program need to be improved. The
Tutor-Adviso-s, by completing the questionnaire, have indicated various strengths
and weakriesses as well as their perceptions of what affects them. The Research
and Evaluation component, which théugtéé this questionnaire, has found that this
information is linked to the services obtained by the students and is valuable in
pldnning the strategies for an effective tutorial process during the following

year.

151
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opinions; and perceptions of Tutor-Advisors at OPERATION SUCCESS.

TUTOR-SURVEY - SPRING 1983
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This questionnaire is designed to collect data on the general feelings,

Your

hdhést ahswérs wduld éééiét thé prdgrém td dffér imprcvea services to our

the questlonnalre to Deema s mallbox.

—~—

You may check moreé than one answer.

INITIAL -ACCESS TO OPERATION SUCCESS -

1.

Return

Your cooperatlon is apprec1ated;

why did you initially think of joining OPERATION SUCCESS as a Tutor?

a)
b)
c)
d)
e)

£)

Corniveniience of working on campus

Advantage of keeping in touch with academic material while tutoring

Convenient way of earning some money
Possibility of enhancing one's confidence

Potential advantage of future job opportunxtxes

Any other

EXPERIENCE AS A TUTOR-ADVISOR -

2:

response to each questlon.

a)

b)

c)

d)

&)

.To see a student of yours learn study skllls

To see students get better grades

To eéxperience seeing the growth of a stident in comprehension,

corncentration, and learning '

To observe a student increase his/her interest in acadeémic work as

he/she experiences success in college work

I feel apprecxatlon and a sense of positive accomplishment when a

student mentions that I assist him/her.

),

To have been able to offer somé counseling as a Peer or even act as

a 'c' sounding board; to a student with a personal problem.
on how effective you felt you were in this capacity.

152
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NC 3: 1In your own perception; what disappointiments have you experienced?

_ e— d) To observe students who are not motivated to study

. b) To have students not show up at the contracted time, oftqn with-
out notice

— c) To observe students who are not enthusiastic about academic achieve-.
ment

. d) To observe étudéhté; 1nab111ty to percelve tne importance of aca-
demic achievement in their future job opportunities

_ &) To observe students who want merely to obtain a "passing” or a "C"

' grade (comment on frequency or lack of it)
f) Any others
4: As a Tutor-Advisor; you may have experienced some personal growth and
NO development. Comment on the following: ' - ) '
S a) 1 feel that I have more confldence in deallng with pecpié, b?Y?@g,,
seen that I have strengths that can influence growth in my students.

— b) I feel that I have ﬁeggggged/enhanced leadership quatities during
my time as a Tutor-Advisor:

_ c) I feel that I gain inner satisfaction from being able to assist
others who have not had the same advantages I have had so far in
life, and that I may have been instrumental in enhancing their
academic work.

N — d) Looking back at the tutorial process, my contributions to the pro-
gram have been of a positive natire (please enumerate).

; .
T e) I feel that my contributions are worth more than I am vaid for.
TRAINING TO BE A TUTOR-ADVISOR
5. . The Training Program
a) The initial training I received when I entered the prcgram as a
Tutor-Advisor was: adeguate inadeguate
Comments:
15;
Q
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b) As time progressed; I learned the process of tutoring:
from other experienced tutors.
____ from asking &ﬁééﬁiBﬂé of the Counselors.
__ from brief orientations or conversations with Counselors:

from observations of the experienced tutors.

Other : o oo . o

6. The weekly meetings were targeted to not only enhance the tutor's role
in the job capacity but also to enhance the personal growth of the
YES NO tutors. with this in mind answer the following:

a) 1 would have preferred more speakers who gave me insight into

"How to be an Effective Tiutor.

b) In addition to the above, "How to be an Effective Peer Counselor.”

c) The weekly meetings had featured speakers that enhanced my per-

. spective on:
W.S.U. instructors.

some tips on how to be an effective tutor.

persons who were involved in campus activities)
campus services thealth; dental).

__ information useful to my future (i:e:; resume writing).

7. Fringe Benefits .
The Program Director often raises funds in order to provide some
fringe benefits for the tutors. What are your perceptions of their
YES NO benefits to you?
a) It i nicé to be remembered on my birthday and I have positive
feelings when we have a cake, card, etc.
Comments:

b) T would have liked to have gone for pizza more often, to share

Comments:
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c)

d)

e)

g)

Buring the summer, the tuctor trip was Vvery rewarding:
Comments:

it was gratifying to receive a tutor award at the President’'s.
home as well as during the last occasion. Comment on the positive
and negative aspects:

I feel a part of the program. The staff recognizes my services as
valuable, and I receive positive remarks from our speakers.
Corments: '

my self-assurance and self-esteem.
Comments: '

Other:
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RESULTS OF TUTOR\SURVEY

<
\.

s,

Question 1. why did you initially thlnk of 301n1ng OPERATION SUCCESS as
a Tutor?

t9) nine tutors answered (a), conveniérnce of working on
campus.

(9) nine tutors answered (b),,advantage of keeping in touch
with academic matérial while tutoring.

(8) eignt tiitors answered (c), convenient way of earning some

~__ money.

{(2) two tutors answered (d), pOss1b1i1ty or enhancan one's

~__ confidence.

(2) two tutors answered (), potential advantage of future
job opportiunities:

Conment: Improving my ability to communicate difficuit ideas.

Questicn 2. what have been yourrmost satIsfyIng experlences regarding.

your stt,.derits9 When reievant piease write a short descrip-

tion of your experxence as a response to each question.

a) Seeing a student of ours learn study skills. (4) four

tutors said yes. (3) three tutors said no. -

Comment: This doesn't happen very often - but whenever it

does; I am always quite pleased.

i rarely see "study skills", However that is defined;
greatly improved.

Yes. Some skills were surprisingly undeveloped.

b) Seeing students get better grades. {éj six tutc;s sald yes.

(2) two tutors said no:

Comment: Especially when they begin to see the fruits of their
hard work.

ThlS is sotme thlng that realty keeps a tutor, oxr at

least myself going. I am indifferent about grades.

I emphas1ze learnlng and t?§t”§9£,§E orally. Grades

reflect an ability to danswer written questions under
pressure.
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¢) Seeing the growth of a student in comprehension, concen-
tration; and learning. (7) seven tuturs said yes.
{2) two titors said no.

Comment: Usually once in a tutoring session, all this can be
achieved with llttle difficulty.

d) Observe a student Jnurease hls/her interest in academlc

word as he/she experiericed success in college wcrk.
(5) five tiutors sdid yes.
{1) one tutor said no.
Comment: This is guite encouraging, but unfortunately very
seldom seen.

Somewhat, many students take a class because it is

required and is of no interest in itself.

It's satIsfyIng to heip a person master a class,

and then to have that person gain enough confidence

to want to take more classes in that area.

e) Feeling apprecxatlon and & sense of pos1tive acrompllshment

(6) six tutors said yes.

(1) one tutor said no.

Comment: It's nice to know that you havée somiehow nelped somea-
one accomplish something that they mlght not have,
without you.

Sure, it's a pat on the pack.

This is something quité cormon usually at the end of
semester and makes me at least 20 pounds heavier
with happiness.

f) Being_able to offer some counsellng as a peer or even act

as a "c" sounding board, to a student with a personal

problem. Comment on how effectlve you feit you were in

this capacity. (6) six tutors said yes:

(0) zero tutors said no.
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Comment: I don't know how helpful I was to the student
directly, but talking with thgﬁgggd?g;iﬁélpéd

me to realize where she was coming from and to
relate to her better.

I have done more academic advising than personal
advising. Students usually just need someone to

listen rather than advise on personal issues.

I felt my students knew I was always there to
listen - they could count on me.
I found a lot of times that person just necied
someone to listen to them:

. I felt I was fairly effective in this role. I
miight add that this was in no small way dattributable

to the information sessions and guest speakers during

tutor meetings.

. I had a student last (spring 1983) semester whom I

have tutored twice before - we are very good friends.

In the middle of semester she was having some per-

sonal problems; and I found her lost during the

session. I asked her to go and see one of the
counselors; bit she did not but asked if I could
haip her. We spent at least two sessions talking
about her problem. '

capacity of a counselor.

No doubt I néed wovk in this area: Problem solving

can be so personal, that the most I can do is
encourage otliers to go on any way, but that the
decision is theirs. That responsibility for them-
selves is why I am never more than a sounding board.

My "over concern" only makes me uncomfortable, know-
ing that I can't and usually shouldn't do anything
but listen:. Yet I would, rather listen in discomfort
then watch someone silently tearing their hair out.

Ouestion 3. In your own perception; what disappointments have you
experienced?
a) Observe students who are not motivated to study:
(8) eight tutors said yes.

(1) one tutor said no.
158
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Comment: Some wantod me to feed them the material. This
T is something seen very often. DPushing them to
small successes always gets them motivacted!
b) Disappointments of students not showing up at the con-
tracted time, often without notice. {7) seven tutor said
yes. {(3) three tutors said no.

Comment: Some were very inconsiderate. I experienced this,

‘For me, this problem wasn't too bad, I had quite a
few good and responsible tutees.

Seldom and rare.

c) Disappoifitments in observing students who are not
enthusiastic about academic achievement:
(4) four tutcrs said yes:
(4) four tutors said no.

it: It's important to kmow if it's just a tempourary

burnout or not but this apathy is one that I don't

know how to deal with-

a) ?%ééﬁiéiﬁEﬁéﬁEé in observing students' inability to
perceive the importance of academic achievement in

their future job opportunities. (3) three tutors said yes.
: (5) five tutors said no.
Comment: Let's be frank - a lot of the stuff we tutor is
fairly irrelevant to future job opportunities.
English, mathematics, and general courses.
This is a sub-topic of the previous question.
¢) Disappointments in observing stiudents who want mecely to
obtain a "pessing" or a "C" grade (comment on freduency
or lack of it). (4) four tiitors said yes.
(3) four tijtbré said no.
Comiient: Sometimes this is understandable with a very diffi-
cult (but required) class.
A lot of my students only required a credit/no credit

grade; SO the grade was not that important:

Too frequently:



143

I don't feel disappointed with this, if it is the
result of the students priority evaluatlon. I can
understand ~ there mlght be other things which
take precedence over getting an "A" in Basket-
weav1ng (if you get my point!) .

Three out of four students want to obtain a "C" in

the course and get rid of it: Maybe they are so

used to obtalning a lower grade, that they don'

even want to work hard for a better grade.

If they are kﬁowiedgeabie and just can't demonstrate

it on tests; then I don't care:. If they just want to

know enough to get through; I rant about concepts and

and the fact that knowiledge is not measured in

mediocrity (Mediccrity is the absence of superlorlty)

'

£) Any others

_Comment :

one thing I have noticed which is very common is
lack: of confidence in what they doc.

To have a student whose intelléctual skills aren’t
up to college level due to family background and /to-
mlss1ng out on the bas1cs earller, not to kn0w what

To observe a student who knows thersubject materlai;
but they can not prove it on a test.

Question 4. As a Titor-Advisor, you may have experienced some personal
growth and development. : ,

aj I feel that I have more confldenee in dealing with people;

having seen that I have strengths that can infiuence grthh

in my students. (7) seven tutors SaId yes:

ERIC
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(1) one tutor said no:
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Any experIence in positive relations with others,

puilds confidence.

I feel more confident and comfortable around people
I don't know.

This certainly applies to me and this ié one cé thé
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by I feel that I have deveioped/enhanced leadershlp

qualltles durlng my time as a Tutor-Advisor.
t4) four tutors saldryes.
{3) three tutors said no:

Comment : Qulte true for me.r Now I can really make things
go for ne the way I want to without being a
dictator.

Probably not:

c) I feel that I gain inner satisfaction from being able

to assist others who have not had the same advantages

I Have had so far in life, and that I may have been
1nstrumentai in enhancing their academlc work.

(8) eight tutors said yes.

(1) one tator said no.

ébmmeﬁtf I had a studentc tell me once that when she received

her deloma some day - part of the reason would be
bocause of me.

I am thankful for nmy ab111ty and I feel a bit
obligated to help others if I can:

I sort of had this before:

Somptlmes, when neLther me nor my tutees feel llke

life.

Definitely.

d) Looklng back at the tutorlal process; my contrlbutlcns to
the program have been of a positive nature (please

enumerate) . (6) six tutors said vyes.

{0) zero tutors said no.

have worked for the counselors,rbesldes tutorlng.

Comment:
: have also helped in the research component.:

It
I

I thInk thxs question is a bit odd: Who is going to

say "no' for enumeration, See section (3) and t4).

In addition; I have made sSome good friends andj; I

think, broadened a few minds here and there.

More numerous than I can go Int9777p051t1ve friend-

shlps Z learning experience, meeting others from a
variety of cultures.

161
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I feel that my background helps me to deal with a
wider variety of personalities. This can help
both in the tutoring room and when the tutors meet

to exchange ideas.

e) I feel that my contributions are worth more than I am
paid for. (6) six tutors said yes. -
{2) two tutors said no.

Comme:t: No comment!
I don't think that I can access my contributions
or worth.

Dbh't we all. It is difficult to assess the rela-
tive worth of what we do as opposed to a construc-
tion worker or an engineer, who works on fllght
systems for nuclear war-heads. Onrthe whole, given
the situation, it seems fair enough. o

In reference to the ether tutorial services on

campus, we are under—paxd' (In reference to private
tutoring we are being cheated):

I wouid iike to be paid more; but I can't complain

. about what I am getting:

Is there any of us who don‘t feel this way? Even
so; I enjoyed tutoring so much that I will continue
to do it even if I am paid less. In fact I already
tutor friends (on a limited basis) for nothing. I
get a lot out of 1it.

Questinn 5. The Training Program

a) The initial training I received when I entered thé prograf
as a Tutor-Advisor was: (8) eight tutors said adegquate -
{2) two tutors said inadegquate

Comment: It has been a whilé since I have attended a training

orientation program, but whatever I can recall from

- my earlier training - I think it was guite adeguate.
Probably due to trylng to cover everythlng in an

af ternoon. Also the "relating" exercise, while
amusing, was reaily not all that useful:
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This 1s because tutorlng ls; flrst and foremost,

communication. ‘'Furthérmore, it is personalxzeo

communication. No matter how krniowledgeabie you

are on the subject, or how many 1earhlrg theorles

you know; you can't accompllsh much if you can't

develop a rapport with your students. However,

this is not to say effective when presented as an

on-going process, soO the tutor can gdet experlence

putting it into effect. in other words; the
system is flne jusr the way it is:

I don t thlnk 1t is poss1bie to completely prepare

a person for th1s type of job;, but I think the

training, Helped me to know a little of what to

expect and what was expected of me.

Very warm “easy goxng" atmosphere. Traihihg was

fun as well as informative. I liked the relation-

ships I developed with other ' 'tutors, and feel I

learrned a lot from them as well as the counselors:

I was 1nformad of the offices maln m1sslon,mthe

ways that we accouvnt for ourselves and how 1 fI*

into the big plcture. Tutoring (spec1f1cally) ;s

, not somethrng you can learn by tdking a class in

tutoring: However; by making the. l=rnv1roriment

conducive to confident performance, cur natr.ral

abilities were able to function.

b) As time progressed; I learned the process of tutoring:

(3)
(5)

(5)
(1)

(3)
(3)

comment :

three:tutors said: from other experienced tutors.

five tutors said: from asking questIons of the
Counselors.

five tutors said: from brlef orientations or con-
versations with Counselors.

one tutor said: from observations of the experlenced
tutors. S

three tutors said: at the weekly Friday meetings.

three tutors said: other.

My own experience previously.

Mostly from tutorlnq itseif althoudgh the above times

were somewhat helpful:

o
\

Trial and error: \\
Experience: \
From my own experience obtained through the tutoring

process.
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From trial and error with each tutee: Each required

a different approach:

s
i

weekly meetings were targeted to not only enhance the

Question 6. The

tutor's role in the job capacity but also to enhance the

personal growth of the tutors.
a) I wouid have preferred more speakerz who gave me insight

(1) one tutor said no.

b) In addition to the above, "How to be an Effective Peer
Counselor." [(7) seven tutors said ¥yes.
{2) two tutors said no.

c) The weekly meetings had featured Speakers that enhanced
my perspective on: .
{5) five tutors said: W.S.U. instructors. -
{7) seven tutors Said: some tips on how to be an effective
o “tutor. o S o ) o
{6) six tutors said: some methodology of teaching (W.S.U.
 profe:ziors speak on their teaching methodologies).
{6) six tuUtors said: my overall awareness of campus acti-
~ vities. 7 S
(3) three tutors said: campus services (health, dental).
(4) four tutors said: information useful to my future
(i.e:, resume writing):

t: These meetings should be optional. If someone
doesn't want to be there; they usually just become

a pain to those who do:

Question 7: Fringe Benefits: The Program Director often raises funds in
order to provide some fringe benefits for the tutors. What
are your perceptions of these benefits to you?

a) It is nice to be remembered on my birthday and I have

positive feelings when we have a cake, card, atc.
(8) eight tutors said yes.
{0) zero tutors said no.

Comment: I am too far away from home, and it is always

3

will remember and celebrate your birthday. -

164
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My birthday is in :he summer, but I enjoy everyonme
else's:

Although I don't celebrate my blrthday, I enjoy

sending cards to others so that. they know I care

about them.’
b) I would have iiked to have gone for pizza more often; to
sharn some fun time with my fellow tutors-
(6) §E¥ tutors said yes.
(%) one tutor said no. ;.

SRS Lol

Comment: This wouldn' 't always have to be paid for by
OPERATION SUCCESS, (Dutch)

Tough to do.

i have been in this program for a long time and I: "

have seen the good ole days and alt the changes N

that came apout in the program. I would like to

have moré pizza parties, but con51der1ng everythlng,

I know why we carn't have such parcies so often.

This is of course a true statement. Feliow tutdrs

arc some of the best company one can have.
). During the summer; the tutor trip was very rewarding.
(2) two tutors said yes.
{0) zero tutors said no:

Comment: Positive rapport was between the tutors for the most

part: Wopklng for OPERATION SUCCESS in every capa-
city was rewarding.
: 1 never went on the Summer tutor trip:

tutors. Y
Didn't go.
Not applicable - I am willing to £ind out.

I didn‘t go on any tutor trip.
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d) It was gratlfying to recere a turor award at the

banquet. (7) seven tutors said yes.

(0) zero tutors said no.

Comment: I am the wrong person to ask, since I hate

ceremonies in general and in principle. How-

ever I will say that a ceremony in which every-

one present gets an award seems to defeat the

puraéee of Eﬁe award - recognltlon. The awards
?9§. But that's just an oplnlon. I 'm Sure for
others it is a dood experience, and it should

: be cont‘nued.

H !
I think personally, it is guite an occasion, and
I do ibhg for it during Fall and Spring semesters.

it was a grétifylhg,experlence and a positive
feeling of recognition.

It was very satisfying knowing you were appreciated
énough to receive an award:

Everyone loves to be appreciated and recognized -
a ; - )

I don't require much encouragement or recognition

and find such things slightly embarrassing. Never-

theless the lIttle plaque that I took home seems

to grow in value as I realize that lé serves as @

_
touchstone of my memories with OPERATION SUCCESS.\
e) I feel a part of the program. The staff recognizes my
services as valuable; and I receive positive refarks
from our speakers. t{7) seven tutors said ye€s.
(0) zero tutors said no.
Comment : “I belongad!” and was made to feel valued_and
respected for my contributions to the program.
I really enjoy being a part of OPERATION SUCCESS
because I felt appreciated. *

I have a fe:ling of belonging-

Yes, I really like the "gang"’

ek |
oy
=p
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Thls is quIte true: People respect me and really

do know as to what we tutors go through. I love

the atmﬁsphere where I work.

I'm not sure I understand. Other than that, "yes".

In qcnerai I don't feel unapprec_afed at all. If

anything I feel over appreciated }y the staff.

£) In Lhe précess of assisting peers: my . wWareness of future

goals has become wider:; and beir ; .. the tutorial staff

has enhanced my self-assurance and self-esteem.

(4) téur tutors. said yes.

(0) zero tutors said no.

Comment :
This- program Has changed my career goals:
True. ° .

-4 B

I think my awdreness of many different things has
increased. ]
I have become more confideggiggd expressive of my
future goals. Wlfh this Increaged confidence and

. expressiveness I flnd 1t,9?9@ egsmer to get worth-_ ..
while colnseling or determine what advice is worth-
less.

g) Other

'

Cbmment: all I would say is you - counselors - are d01ng a

great jOb. fn accordunce I would llke to extend

my thanku -~ the Director and the lovely secretary

for gIVIng me pfoper assistance whenever I needed
it: I think you all are doing an excellent job -

and I hope to see this program go on for many more

years to come. Also i think this is an excellent

questlonnalre and the questlons are very adequate

and concise - but there is always room for improve-
ment.
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First of all, I'd like to explain why I felt so

many of the questlons biank 7because many of
them demanded a fiat “yes or "no" when a
"somewhat" or a "not appixcabie answer would

have been more appropriate in my ea§e,ﬁand7$
suspect in some others as weii, Zlso questions
like d, e, and f above seem like leading ques-

tions. They seem désxgned to discourage any but

positive replles. Again it's a matter of my most

truthful answer faiixng somewhere between the two

extremes. I reaiiy think fhat tutors need to be

made more aware of what they're getting into in

the way of tutees who need extensive remedial work

but who instead must cope with assignments that are

too advanced for them. Relatlng to thlS 1n a way

psychology and soc1ology 1nformatlon, deallng with
such things such as - how do people learn, how can
they be helped to learn; etc. An area fhat I

found in my experlence was cultural barriers to )
learnlng - in one case povarty and a stressful home
life; in another, foreigrn custons and lanquage
dlfferences {this one I dian‘t find too dlffloult
ae I have taken language courses, but Someone else
might). I also wish we'C have the Jecture on
assertiveness training, and now thai ¥ “bxnr of it;
maybe assertiveness training should be part of {ne
orientation program. How to estab.ish an agthor_
tative but not 1nsen51t1ve image with a tutee tee from

tbe beglnnlng., Also the lectures by facuity members,

rather than tutor*fq.r I felt there were a lot of

differences between the two-lndrvxduar vs: classroom

basis, different experience (having a degree. vs: being

an undergraduate), age differences; how much’ help the

student needs, etc. Maybe some former tutogg could
clarlfy some ofrthIs. A11 in ail; I have g&ined some.
insights thch might heip me in future situations

where it is up to me to help someone else learn.

Thank you Mario for always being available to come,
to talk when I needed to. You have been an =2xcellent
"leader" as well as my friend. I f£ind it hard to_
think of someone who 1s more considerate, kinu and
- unseliish than yYou. Thank you Dééma for being there
to listen and share my thoughts with = I never had
to be afraid you would be judgmental, you always
accepted me as I was. I always enjoyed our cojversa-
tions and you inspire me as a woman who truly seeks
to know herself.- Thank you Vince for your friendly
words and sqpport. I'll miss you alll!!l
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T iike the informal friendly atmosphere at OPERATION
Sycerss: I like the independence and responsibility;
T have in my work:, also.

Thank you.
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__OPERATION SUCCESS

il - = 3

ing the Surmer Semester of 1983: -
There were three categories of responses to the questicns:

Agree; No Opinion; and Disagree. The guestions were:

1. Increased my awareness of my academic stréngths and weaknesses.
2. I got to know abeout financial services/obtained information on
scholarships.

4: Become more aware of my abilities and how they relate to my career
plans.

5. 1Increased my awareness of university services:

6. 1Increased my awareness cof self in general.

7. Asserted my seif to a greater extent than béféré:

8. Improved my ability to express my self:

10. Increased my awareness of other people (races, culiures,; etc.)
11.” Become more comfortable about continuing my educatiofn.

12. Have met new pecplé and have a feeling of belonging.

Tutoring Services .
Typewriter Sexvices

gdbk Loan Services

. wcrkshbps

13. Received assistance thrceigh:

OSSN SEF
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SUMMARY OF PROGRAM SURVEY
. SUMMER 1983

question Y Agree %No Opinion ¥Disagree
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Question 13: Reccived assistance throtigh: Yes No

1. Tutoring Services 100% 0%
Typewriter Services . 33% 67%
Book Loan Services 75% 25%

& W ~N

Workshops - 25% 75%
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13.

TUTOR-STUDENT-COUNSELOR -CONFERENCES 155

CPRING 1983

Comients of students about their tutors.

Good in subaect and basic math needed for Chem1stry, a]ways on t1me and
flexible on times as he had it to offer.

She was a good tutor; she helped me a 1ot and was a]ways well prepared
She a]ways went out of her way to he]p me.. The only fau]t she has was that

My tutor and I utilize our time very well. He is an excellent tutor and
I will request him next fall. He has helped me a great deal.

It seems 1ike I needed more time with my tutor. We would go over the

assignment and there isn't enough time to go over other sections. She

showed me some short cuts and'exp1a1ned things more ea511y than my

instructor; an example was the matrix system.

I am very pleased with my tutor: He is always nice and exp1a1no th1ngs

very thoroughly: When someone knows the material well, it is easier to

learn from them:

She always reinforced what was covered in class by the,1nstructor and

sometimes she would exp1a1n the problem and solution another way from

the teacher's way which was easier to understand and covering the mater1a1
betfore it wou]d be covered in class was very helpful. ,

She is a great tutor and a beaut1fu1, understand1ng person. I would so
much 1ike her to continue to tutor me. She helps me to understand and
to get a better view on my lessons. I wish that I could return some
great thing in return. ,

My tutor he]ped me the best he could but I coildn't understand h1s 1anguage
He was a good tutor.

I think the tutor is doing a good job tutoring.

My tutor is interested in Biology. He understands the subject. He knows

what is expected of a Biology 203 student and is a good tutor.

good. He tell sme if T know the mater1a1 or not and that makes me

My tutor is a good tutor and he makes me do ‘the th1nk1wq, which is very '

want to study more. //
My tutor has been very he]pfu] in tutoring Psychology and Speech, and /
relating the:two areas. 'She listens patiently to what I have to say, /-

and not only that., she types for me and corrects my;grammer. Her /
disposition and attitude is remarkable. /

My tutor i véry éncouraging. She's always been positive given when things
are going bad. She's an excellent; dependable tutor. She kiiows her materiul
well in Math.

f\a‘
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15.
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i8.

TUTOR=STUDENT=COUNSELOR CONFERENCES -
SPRING 1983

Continued. Comments of students about their tutors:

She took the time to check papers;. dur1ng unscheduled times. She
was very encouraging, giving immediate feedback. She was know]edgeab]e
on the subject matter. . N .

N

I have two suggestions: <if she couid\hayg'a book in class at the time;

and if we could understand what. room to use, more rooms are needed.

He is a.good tutor and 1 would recommend h1m for others. Our time

was utilized well and I felt I learned the subaect matter well.

He 15,a,very excellent tutor. He is very knowledgeable in the subject
in which he was tutoring me in. I would def1n1tely recommend him to
others. He is. a great tutor. N

He has a solid knowledge of calculus and can usua{lyrconvey ideas to
ie very c]ear]y and econom1ca]1y What' s “more he usua]]y can tell

just where I'm having trouble. He ooesn t drink beek but he's an ok

tutor _anyway, because he Tlikes Paul Simon and Monty Python i also

hope I never need him again, but if I do, he's a good egg
- \

\.



FUND RAISING COMPONENT

Bake sales

o

6o?1atlohs from é’rim"*:* 5

program ships spplies
b - - }77777

Sale of program
T-shiets,

MAEOPP T=hirts |

Sale of

Program Report

———— 3
——n

Spanish movies

Sipronsoring of
athelitic activities

1

& brochures

Sell advertisements

OPERATIONS CHART FOR FUND RAISING COMPONENT
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FUIT - 4 3ING -COMPONENT

grams all over the country has been affected by budget cuts. Every year our pro-

gram has developed activities geared towards raising those additional funds that

This year we developed fundraising activities that included area community

organizations and businesses. We were successful in involving over 20 businesses

to assist us with this activity. The following busiiiesses or organizations al-

lowed for the fundraising component to have a successful year:

CONTRIBUTORS :

White Star Inc. -- Scholarships for Book Loan program

Commonwealth Theatres -- provided theatre space for one fundraiser mcvie that
was a success.

Squeeks Doniits Inc. —- provides pastries used for varic .. liar: sales.

Bonanza Steak House -- donated gift certificates used inh viricds fundraisers.

D s M Trophies -- provides partial discount on tiutor plaques given at Annual
: Awards Dinner.

> -- provides public service announcements
that inform community of findraisers.

Amigos de SER -- receive scholarships to which at least one program student is

a recipient.

- Anheuser-Busch Inc. -- donated calendars and other itams used to promote Program's

efforts in raising funds:

Fidelity Savings & Loan The Spice Merchart
Rico's Hair Fashion - Filmex Films
Alford Electric Company Azteca Film Company
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This component was established to assist Vietnamese students. Initially,

this component was established by the present Director of Operation Success
ponent is one that is cdontinually assisting the Vietnamese students fiest their
needs.

Those Students who enroli at Wichita State University experience difficulty
in understanding the concepts taught in class; due to barriers of ianguag%;

ture different to their cultiire.

Many of the past stidents have been high achievers. Those students aiso

have come back as tutors to assist the Component. Bartial funds for the com-

ponent. come from Operation Success, as well as from the Student Government
Association; to the Vietnamese Student Organization.

The excellent coordination of the activitiés between the Vietnaniese
Component and Operation Success has enharniced better understanding of the cul=
tures that constitute the program: Vietnamese students invite other students

wher. they have a social gathering and there have been many interactions.

stidents 4t Wichita State University. :

VIETNAMESE COMPONENT

Tatorial sarvies by sietamess
Wﬁ to other vietnamese
studerits

B S

-
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