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Helping- Process" provides a case ‘study. This course has been taught

since 1981 and has occasionally been team taught by faculty members

with expertise on a . particular ethnic group. The course is divided

into five: 3-week unxts. Each unit builds on the content of the

previous unit: Unit 1 is a_ review.of baszc socxology concepts. Units

2-5 address content. specxfxc to four major ethnic groups: American
indians; Blacks; Hispanics, and Asian Americans. Course content is
derived from three texts and supplementary articles. The format is o
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lecture and seminar, with audiovisual '‘aids--and student presentatxons. -‘
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. mraoevcnomz ' :;r". S ,
It e been a httle over eleven years sxnce CSWE 1mplemented Standard 1234A

-that requrred schools of socxal work to; make "speclal, contlnual efforts" 1n lncludlng,"

decmMﬁ further underscored by, the NASW Diegate Assembly in 1ts adoptlon of a

5

policy whieh recommended that soclal Work/ progrﬂmswshouﬁ.{...' 1nclude relevant and ‘_ g

0

-

The gm?esswn ,and educatlonal, mstltutlons respdnded by 1ncreasing thelr efforts

o

L -
meanngf W co-\tent riated to racml and ethnijc groups of color." (NASW, 1979). ool

to- xdentlfy and recru1t minorlty feculty and\ students who could flll present and future ) ‘-

[N

needs of tl.L practlce and educatlonal commumtles. Educators, both majorlty and

mlno;,;lty persons, struggled with "what to 1nclude" end "how to" questlons. In the early'

C 1970’s resource ‘materials in- the soclai WOl‘k hterature were hmlted. There. was somef

reluctance to utll.ze courses outsx e soexal work The early courses stressed raclsm and

dxscr:mlnatlon which stu'rec’ both ma]orlty and mlnorxty students, not to ment'on how-_

Y

B they affented facultyt Smce that' tlme, in /ﬂxe late 1976’5 and early 1986’5 a number of

" that might speclflcally address what was 1ntended in the 1n1t1a1 CSWE Standard 1234A._;

Of course smce then, the reqmrement mcludes content on women end there is some \

,dxscussmn about 1nclu<\on of other oppressed groups such as the gay and lesblan group '

For purposes of this “paper the focus wﬂl be only on ethmc groups deslgnatied as _

hlstorlcally oppressed in the Unlted States Thls is no way represents lack of concern- for :

rother oppressed groups. It is félt that limiting the focus of the course results in less"'a:

B

confuswn for the learner. Examples of teyt ‘*ooks that mlght be used m ethnic content

" courses 1nc1ude but are not hmtted to: emmmmm By

R N ~_

mﬁ Elfri‘ede G Schlesmger, C V Mosby Co., 1981. Most current text. books mclude .

. oel

8.
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'1.e. recommended text. o - s R, . .2

(%

- . Lo N . . B ' .. . L v . A o
_ . . . o . : N : o\
_ - . . . . L . . X

i chapters or, sectlons that address aspects of var;atlon found m practlce and m partxcular ,

< -~ -

v
with ethnic m1nority groups. Examples of current texts familiar to the authors 1nclude )

commbon social work texts llke Soclal Work Processes by Cornpton and Galaway,

Hepworth and Larsen's ln‘ect Soclal Work Practlce and a more recent text Garvih and

N, -
~

: Seabury's Interpersonal Prac‘txce in Social Work: Of course, other tekts hke soclal pollcy

\ .

and human. development texts 1nclude content addressgng ethnic issues: In addxtlon\there

are numerous sources in the form of texts from other dlsclplmes llke anthropology,

soctology or psychology that ecan be used as main or supplemental texts. A recent

..__.. e e = e T e

"text could address a]l of the content that one wishes to address. It has been the...

The eourse whlch wxll be descrlbed-below includes’ three requxred texts and, one t}ptxonal

% : - ~

" . :'a"_ . B
s - s “ : b
. B

e
.’n

Thus soclal wark educators now have numerous resources ln the form of texts,n

bfbhogr;aphlcal 1ndexes e.g. Hlspanic Mental Health Research. A Reference Gui'de by :

Q

N ewtoq, Olmedo and Padilla, Umvers;ty of Callforma Press, 1982 and numerous articles

i L)

that prevall in soclal work and soclal scxence journals What- then is the problem" The

problem is that one resource is m1ss1ng in many schools, that 1s, the mmorxty faculty

" member who, usually taught the "m1nor1ty" course is no longer aromd due to f‘ederal

o 2.

budget cuts, (like Txtle XX fundlng) The questlon is, can a non-mmorlty f aculty member.g‘

teach an” ethmc content course" ’l‘he authors would say yes, of course. Gne's expertlse'

; ] .
should, not be ‘a- fufhctxon of ones standlng in relatlonshnp to a reference group Some T

faculty may be less motwated becatse of other mterests, fear. of not. knowmg the. e

+

4 b
materlals and the likehhood that some of the content lS‘tGO controversxal. Tlfere.are of
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course, numerous reasons why we make the choices we make. To relterate, ‘the authors _

3

] become a scholar in a variety of ways w1thout holdlng membership in one of the groups

. desxgnated as hxstorlcal:ly oppressed by. various governm'ént ag'encles.

\

! ' Anderson and Bobrec (1;984) identify f ive approaches utlhzed by schools of socxal
&, work to 1ntegrate mmorlty; content into their curriculas '; ot . s ' (j\/
oo ) 1. ', perm: eatlon model where all ¢ ceu(ies contzan ethmc content; . »
- 2. ‘a requ1red“two or three credlt hour ¢ eourse such as g cours.e on raclsm,
3 : electwe course where enrollment 1s based on student mterest such as a
) : course in cross cmtural practlce' T, ‘ . - :-i !
7 t A 4, N selectlve course offermgs w1th1n and T;autmde the school where student may .
) | o choose frqm a hmlted nﬁL ber of electives to complete their str@.tured Cs
-. program e-g. courses. in anthrology, soclolog'y and psychology— that address -
: ethnicity; - - o N 7
- T TR £ : T
; 5 a comblnation of two or more of the above. - - "‘ s
Puf-f;ose:‘ .':.;' o o ' ;.:,_:'_._- .:;;
. The purpose of thls paper IS to present a flve dlmensxonai course model that may
be used as optlonh numbers two or three of the approaches descrlbed aboVe The
Umversnty of Oklahoma faciﬂty subscrlbes to the permeatlon model with the o&e course .
to- be descrlbed as .an. electwe for those students who want more 'depth m cor@nt
: addressed in thlS course Our faculty, lilce facultles ln other schools vary in the emphasxs ' o 5

‘

LA

'}E paper wﬁl descrlbe the proces’ r dthé course jvhlch is the subject -of tlus paper. e
Tltle: ;.",- e .I - ;: : .;_ o Bl . . ; .

.

Cons1dera21e thought needs to be gwen to sélectmg an electlve course tltle. The ¢ ~'

,),i )

. 'tlae‘IBhoufd descrlbe :the subJect area emphasxs and at the same tlme appeal to all

iﬂy
~

.l

istudents. ' "Gultural Dlversxty, and thea&elpmg Process" is the present title of the

. . . . ; -
. . . '7 .o Y . .




eourse. Il‘he authors beheve that thts title conveys tvreadth by usnng the conc@pt of <

l'dwersxty," this conveys the concept of V&I’l&blhty wmch isa key concept that lS re}evant |

] in treatmg any behavxoral\ science phenomena The authors belxéve that the terms a
ot ' A

"helpmg process" are sufflclently generlc to attrach both micro and macro practlce

¢ ~ .students. Thus the tltle addresses™two maJor concex;ns- one, it begms to 1dent1ty the

prlmary varxables, both dependent and mdependent (the -helpmg process :is the '

T . 1ndependent varlable) and(two, it calls attentlon to the 1mportant concept of varlablllty -

v .. .
,,,,,, ™

S )

‘ "-conce?nato a studex;t of ethnlc 'lssues “Others’ may question the vahdlty of the authors'
4

assumptlons,\the true test is whether we at\tract the students we wish to attract It is -
highly probable trmt students do not appreciate the thougl;t that 1nstructors gwu; to a |
\course htie. Tangentiaﬂy, startmg next faﬂ the college.ot” educatmn wﬂl cross hst this

course: _It is possxble that ‘the focus: of the course wﬂi have to be re—exammed to

5

.

"}nqorporate the learmng needs of those students: -

'Hlstoryobemse: B ' ' . IR E oo

’
\0

'3
. . The course was taught under another title by an mstructor no longer w1th the

school The focus of the course lnqluded aﬂ ethmc groups found in the State of .

Lew

Oklahoma. The semor author fxrst taught thls course in 1981. ‘In 1982 the course was LR

team taught by the two. authors and a thtrd faculty member who hias expertlse ln practlce
’ . & N
= w1th Amertcan IndlanS* Each team.member assuned resporsxblhty for a speetflc sectlon :
. E R S
_ of the course, normally the. faétﬂty member's area of expertlse e.g. the Jumor author3 )

\;taug‘ht the séctxon of Blacks. L.

24

.Organizatlon. o T o

9

ThlS sectlon of the paper wﬂ.l descrlbe the'orgamzauon of the coursé content As C

the paper tlge mdlcat'es, there are flve gmenswns to the coulse, each dlmensmn lS in

SR jthe\ form oi‘ a three week umt of study. Each unlt bmlts on the content of the precedlng




. \
. - . v

—— oo C W
-

'had a baslc soclology Gourse and a 1ntroductxon for those who have not had a soclology

Sl
iR

\

- theorxes of mdmdua.l preJudlce, and issuee related to majorlty-mlnorlty power confllcts. o

e,

r ‘The remmnmg four umts are equally divided in terms of tlme gwen to address
»
A\

¢ . . conterit that is speclflc to the four major ethnlc groups addressed in the course. The

.

[

:'Amertcans. Each unit is covered i 1n nine clock hours or e perlod of three weeks. Content R

33242~ ~

1s.pr1marﬂy derlved from the. three addltlonal texts that are used in the course. A few- o

’
>

‘.: rr'dltxo‘hal artxeles may be requlred as outsxde readlng. The students ere subJect to a
. / midterm and fmai exammatlon. ene paper in the form of a book report is also reqwred.
A éomblnatlon of lecture, ViStlai alds and semmaro type Sessions where students report on

as eclf ie readlng are utlllzed. _ 7

liﬁﬁlﬂ@' I : | 72;. . S

Py

T the rlght dlrectlon._ Students are sure that havrgng several mstructors. teach a course is

I}

both- posmve and ne gatlve "On the posmve srde, they get' exposed to dafferent .

" -perspectxves and more mformatlon than would be the case if only one 1nstructor were the

master teacher. The oppogﬁ stde of thls coln is that it has. meant; more work for the

students. The students feel that each 1mtructot"has]iapproached the umt as 1f it were. a C

éotirse m 1tse1f It\ls felt that too muech is required for the amount of credlt, the course‘

5 credlt is. three hours Students feel that it is d1ff1cu1t to prepare for exan-unatlons when




. ' 't‘

.. are ihéréasihgiy récommending thé course to students: The fact that the college of

educatlon bﬁﬁ agreed to cross/list the course, mdlcates tl@t we have some credxbility
] . @

outsnde the school too. - : ; oot : . .
. Do
Sum mary and Conéluslons: oo , . : s

The purpose of thlS paper was to" descrlbe a flve d1mens1ona1 model for teachmg an .

] l

ethnic content course. Five common approaches utilized by schools of soclalr work to -

intégrate - ethnic minority content were identified. The hiat’o’ry of the “course, .
0
- organization of content and pro and con student reactlons in three " year& were reported

T,he modei present’ed is an evolvmg model 1t is presented as one alternatwe for

e s IR . , e e e e o e e

sociai work progpams who “desire to mcorporate at specific course that &ddresses the v

ethme/raclai component requirement-of the Councll on Social Werk Educa,tlon Stahdard : .
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Proctor, E: Ks and Davis L Mmonty Content m Soctai Work Education. A questlon of
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obJect.ves. d nctaiM 19 (Sprmg 1983)

Compton,B R and GalawayB Soclal Work. Procases. Homeweod Ilhn01s. The ‘

DorseyPress, 1983. o T .

Hepworth, D. H. and Larsen, /.Lé Dlrect Social Work Practlce. Homewood Ilhnms. '

- . . ,..!l‘
. ' .

TheDorsey'Press,1982.' - "'".1—, o ot

Garvm, C. b. anduSeabury, B. A. Interpersonal Practlce in Soclal Work° Processes and

\

Procedures. Englewood Chffs, Ne ew Je ersey: Pf&ntlce Hall, 1984.
Acosta, F.A. Yamamoto, J. and Evans; L A: Effectlve Psychotherapﬂor Low Income
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UNIVERSITY OF OKLAHOMA
SCHOOL OF SOCIAL WORK

7 GGBRSE SYLLABUS B
NAME____ ;
e o - SN | ] '
Herman Curiel, Ph.D. ) - . Spring; 1984
Ella Euwing, M.S.W._ » ) . » -
- -Course Descriptlon. o S s A !
A. - Title: Cultural Dlvers1ty and the Helpmg Process : . :
SWK 4323 Y " )
B. . Catalog chnptlon. N o - - - ‘ »1 '

e

Prerequ1s1te. ) Open to social Wwork Tiajors and-to others with permlssmn of

o

mmorlty status, and varied adaptations to majority cultural norms with

mphasis on how social workers . can . recognize and respect .cultural ‘

* dlf erences and adjust their 1nterventxon approaches. -

o

i g PurposeStatemgnt: T .

- When 7r7nlnor1t1es depend on the domlnant §9q1etyf for 7suryggglfnfefed§7 jthe

conflicts in cultural values frequently present monumental problems for the.

provxders as well as the recipients of secial service® The purposefg{ this

course is to provide students with knowledge and skills that will increase .

. thexr understanding of ethnic-rdcial minorjty*persons' world view and how

- T oo E e T ORI === L e T e il

has implications for social service care providers. The course will focus

najority-minority group relations_issues that impact on the four: maj?:r
ethmc-raclal minority groups .identified by -the President's Cemmission on
Mental Health * (vol. .II, - 1978), "i.e. American-Indians, Aslan-Amerlcans,
,Amém‘cén-Blacks and Hlspamc-Amerlcans. : ST

oL. - Edui:iit!o‘fmlOutcomes: e ,A-‘ ,' = O

-

As measures of satisfactory performance in meetmg the obJectlves of this ,

cour§e, students will be gble to::

L R T identify énd contrast the concepts of culture, ; ethmclty, race, .

-minority status, asamr.latlon and accu’lturatlon.

i2. 1dent1fy A minimum of four common attributes that- dlstlnguxsh the
- four  ethnic/racial groups which are the focus of this: course- from
ma]orxty 1nd1v1dua1.. e.g{ racial characterlstlcs. : .

. 3. 1dent1fy a minimum of three, charactenstlc value norm Vartatxons

associated with individuals and groups ldenttfled in this course; e.g:

- . emphasts oft family group:

‘v

4 list a rrinimum of three socletai benefits to a _society that stresses

cultural pluralism; three. benefxts to a soclety that stresses the

"melt’mg pot" Ideology. ‘ _ .

instruetor. . Study- of the dynamic relationships between culture, gthnic™




;)
‘a

s Préﬁﬁc—m Ix_l 1582 . .

Rodrnguez, R. Hnnger of’ Memory .The Education ofochardRodgguem

\

*6. . identify a minimum &
- » . % Tand discrimination prattices have effected both minority and maiorlty.

commumtles. _ . o
3 . .

its posmon in servmg ethnic/ racial minority clients.

ethmc/racml minority groups 1dentu’1ed in this eourse.
-8 1dent1fy and write'a sum mary on A minimum of flve scholarly artlcles
.that address 1ssues that impaet professmnel practlce thh mmorlty

o PR e —

<

. 9. writea two page crlthue-book report on one of the 1dent1f1ed group‘s

Iv. . Integratlm of Spemnc Content Areas: » _

The: emphasxs on thls course is on exammmg the various’ cuiturai confhcts
experienced by ethnic/racial minority individuals and families in edapting to-

_ méi’mtream American hfestyles. - To limit the scope of_the content, the

. ‘groups designated -as "special populations:. by the 1978 President's

. Commission ‘on Mental Health (Vola II, 1978). Content- on other oppressed

o mmornty groups such as women, ageism and sexual preference are examined

* in light of how the identified ethnic/racial groups address these wrthm group
‘;dlfferences. Y AT C-

" The student is. exposed to anthropologxcal and soctologxcal concepts that
address cultural change and types of cultural adaptation that are chosen by

individuals and groups in response to cultural contact; Acosta's et. al's self
programed text prov1des the student case examp1es that illustrate how * .
- knowledge of mmorlty chents' culture enhances the posrtlon of the. care—

. prov1der. . : v ,,
V. &mmm Texts: : ;_ . '; 3 ;
Required: - | o - ., E , ’ o

AU

Acosta,\F X., Yamamoto, J.: & Evans, L.A.. Effectwe E ;chotherapy for Low
. Income'and Minority Patients. ‘ New Yorli Plenum Press, 1982. . -

N B - _ N

Blalock 'H. M. Jr. Race an,dEthmc Relatlons. Englewood Chffs, N.J.: Prentlce-Hall, .
Inc., 1982. . ; .

e ) A a

Green, J.W. ﬁultmalAwanenesst:heHummSemes Englewood Chffs, N, Ja:

. -
<

Becommended- .

Baﬁtém’ Wln&tone Books, 1982. + =

B3

‘two indicators of how urbamzatlon,mlgratlon B

6. . .lxst a mlmmum of three. ways in which a soclal agency can strengthen

T.-. ldentlfy a minimum ©f four scholarly 3ournal sources on Amerlcan

. ° '




Governmernt Prmtmg Offféé, 1978. .

Recommended Journal ReadmgS°

Journ&ofﬁomal Serv1ce Rev1ew Umversrty of Chicago Press : -
' Sﬁeml CaseWork,Famr .Serviee Association of America
' ork, National ASSOclatlon of Social Workers

; ~+ -Ameriean Journal of Sociology, University of Chlcago‘ Press
3 ' Journal of Ethnic Stuaies

H'spamc J ournal of Behav10ral Seience = Umversnty of Callf ornia at Los ‘Angeles :

\

<

" “VI. ﬁa;or Divisiom : s
% AL In;rodu,—ctlon and Overglgﬂl - / [
‘B.. Definitions and Key Goncepts = L
€. Majority*Cultural Norms and Issues of Power : [
- D. -Asiap/Pacific Americans -71 }
E. American-Indians . -
P e F. Black-Amiericans - .

' 'G. Hispanic-Americans . | . N
L Vﬁt:'._TeadungandLearnmgMethocE: S o o -
* The course w111 utilize lecture and dlscussmn methods Students are: expeﬁted to

read ;extenswely to familiarize themselves with,the literature op- ethmc]raclal
mlnorltles that has relevance for either miero. o MA&Cro social work practlee.. In:

.
o

.

s ':";"""""'_"'l"addxtlon to text ass1gné’d readings students are .expected to .submit .evidence of -
supplemental readmgs in the form of a brief written summary and a class report. -

The sutgect m_atter must support the current class theme. Films, guest speakers
and -case; matenals will ‘be used to support the subject matter. :

'Vﬁiz" ;Methods ovaaluatlom - ’ 3 . ~‘ . e

The nstructof' employs a standerd: .of perfornance based on satisfactory

ey

- achievement of the course's objectives as the basis of a grade of ‘B (80-90 percent -

performance level). Exceeding this standard, .is basis for a grade of A and

performance less thdan this standard, is basxs for a grade of C or beiow.

based on the weighting of the follovvmg" .

¢ Gradmg w1ll be

. «-.O . N
1. P
N9 P

- -

rfofmance on Written assignments.....ciuisecssscsssssssss

e and participationssssssssssscsas —— +:25%

T : 3. Gasattendance and partlclpatlon..... seesaanenies

Y

. S evaluate the lnstruetor and the course operatlonallzatlon of. 1dent1f1ed objectlves.

el

’Late assxgnments are sub1ect to a lower grade. Students_ have the. opportumty t0'

D)
o

rformance on midterm and final exams*-""""’*”"";;;;;;;;;;;;;;;;Sﬁ%- L
. -

-,

p 1
e vt
= A




