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FOREWORD .4

.

In 1978, the State Board for Commumty Col'leges approved~the; Maryland

Community College Program Evaluation System. This system, conceptualized in

1974, is based on a quantitative review of community college program . information

by the State Board for Community Colleges and a subsequent qualitative assessment

conducted by the individual community colleges in response to specmc questions

-raised by the Board. The system was developed through a cooperative effort 5f the

Maryland community college presidents,; deans; researchers;. faculty, and the Board
staff. The fundamentdl premise of the system is_that Marylands community
colleges are striving to achieve prog‘?m quality; and that the colleges have the
capacity for self-assessment ‘and the To

of such assessinents. - -

-

During the first six complete cycles of the evaluation system, 278 programs‘

were evaluated. Many programs were improved, 57 were discontinued, and 19 were

made inactive. ..
‘i

for Community Colleges based upon data in the Program Data-Monitoring System.

In July 1983; each coﬂege received a set of questtons from the State Board

This document contains the results of individual community college qualitative
evaluatlons of forty-elght programs throughout the commumty coliege system.

enforcgment programs. In most_cases the colleges' efforts went_beyond _the .

questions raised by the Board. Full credit “should gd to Maryland's commumty
colleges for their efforts. The Commumty College Program Evaluation System. is
an-annual process. Additional commiunity college programs will be identified for
eValuation in 1984. : C ' : ‘

james D: Tschechtelin

! Executive Director . -

N
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urage to take action based upon the results

.
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Maryland State B'o'ard for Cominunity Colleges .
~ _STATEWIDE EVALUATION OF
chMlNAL JUSTlCE/LAW ENFORCEMENT PROGRAMS

Abstract

Twelve Criminal Justice/Law Enforcernent programs were designated for,
evidluation on a statewide basis. , These programs prepare students for a wide

variety of positions in the fields of law enforcement, correctlons, and retail and
industrial SLCUrlty

FTE enrollment in Criminal Justice/Law . Enforcement prograins has
decreased |5 percent in the past_three years; the -drop in enrollment being
exclusively in part-time students.” The number of degrees awarded has decreased

45 pcrccnt over the same perlod of time. Cornpared to other commumty college

Criininal Justice/Law - Enforcement programs serve three . instructional
purposes at’ the colleges. First, they contlnue to prov1de in-service training to
police officers even thougte the loss of federal Law Enforcement Education

Program (LEEP):dollars has dealt a serious blow to this aspect of the programs:

Second; many students use the program as preparation for transfer to such four-

year programs as criminology, urban studles, and socxology Thirty- fxve percent of
the Crirninal Justice/Law Enforcemept graduates go on to do transfer work. Third,

the program provides training for entry-level employment  in. criminal justice

agencies.-- -The - job--placement- recor&-of-the  Criminal-Justice/Law -Enforcement

program; however, is below the State average. The program does not -provide - -

police training. : . . . )

The State Board 'fo'r Corn'rnunity Colleges recommends that:,

’

(1) Colleges use short- term certificate options to r‘espond to changlng in-
service. needs of law enforcement personnel. .

'b 77777

(2) (,olleges develop articulation agreements thh criminal “justice "and

related social science programs at four-year institutions.

(3) _Colleges design tl:le pre-service oocupatlonal component - of their :

programs as a broad- based crlmlnal justice curriculum; mot police
tralmng

N

(%) Colleoes make efforts to reduce dupllcatlon of effort by developmg
' cooperative agreeinents with the police academies wherever possible.

(5) Colleges clearly state in“their catalogs that completion ‘of the Criminal

E - - JusticefLaw - Enforcetnernt program is not-a prerequisite for entry into

" the police academy, nor does it provide entry-level training for work as
a county or state police officer.

)
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' Program Descriptions

,,,,,,, STATEWIDE EVALUATION
OF CRIMINAL JUSTICE/LAW ENFORC EMENT PROGRAMS

- v
. B -

4

"The Prograrn Evaluation system of the State Board for Commumty Colleges
is in its sixth coinplete cycle. The systemn is essentially & two step process each

ycar. First; all prograims undergo a computer-based quantitative review based on
data collected throughout the year. Programs are "tlagged" for low enrsliment,

high cost; and the like. Second, a smaller number of programs (usually about 50) are

identified : for a4 more cornprehensnve qualitative evaluation by college staff: - As
pdrt. of this qudlitative evaluation, one program is singled out for a statewide

evdluation. )
h)r the 1983 program evaluation cycle, each college havmg a Cnmmal
Justice/Law Enforceinent program (HEGIS 5505-01) was asked to include the

program in its qualitative evaluations.: The. resultmg ‘evaluations are inclyded in

the respectxve college sections of this publication; the evaluation of the Cecil -

prograin was published in 1982 This article summarizes statewide data about the

prograins.

* - - - — - - - - - . \.7””7 L
* Criminal = Justice/Law. Enforcement. programs are offered. at twelve
comimunity colleges in Maryland. Eight of the colleges offer one curriculum for
this - program. _Four offer three options: * Law Enforcement; Corrections; and

: Security. The specnflc tltles of the programs and optldns are as follows:

- i -

~ Allegany; Criminal Justnce“'*m -

- Anne-Arundel;-taw Enforcermentand Cnmmal Justlce_-

Police Administration
Corrections _ ' .
Security Administration ' . 7 5
Baltlrnore, Public Safety -
Catonsville; Criminal Justice
Law Enforcement.
Correctional Services ; _
Industrial and Retail Securlty , ’ C \ﬁ
Cecil, Law Enforcement and Corrections Technology : ,
Chesapeake, Law Enforcernent o
Essex, Criminal Justice ° D , —_—
~Hagerstown, Police Services . -
Har ford; Criminal Justice -

Montgornery, Criminal Justice
- Law Enforcement ) , i
Corrections ) . ’

Retail/Industrial Security )

Prince George's o ) o . : . .

Law Enforcement X

Correctional Services - R
~Security Management

T Wor- ch Tech, Law: Enforcement , - : 4 :

S

e

iz,




» Criminal flustrce/l:aw Enforcement programs are designed to prepare

students for a wide variety of positions in the fields of "law enforcement,

corrections; and retail and industrial security. Examples of typical positions filled

by graduates include police officer;.private investigator; correctional offtcer,
federal 1nvestlgathe officerx and -security officer. All of the colleges grant an

"“associate in arts degree after 60 hours of instruction; all but Montgomery and Wor-
Wic offer a certificate with requ1rements ranging anywhere from 15 to 29 credits.

Tables | through 4 show the distribution of technical subjects requnred for the
Crlrmnal Justice/Law Enforcement programs and options at the various tolleges.
The majority of colleges offer just one curriculum for this program. For - these:

colleges, the course requirements for the AA are essentially the same (see Table

1). They include a core of “criminal justice courses (investigation,

ev1dence/procedures, law; and pohce administration - plus a general education’

coinponent consisting prlmarlly of related socxology and political science courses.

For the certificate, some colleges 5[mply delete the general educatlon

requtrernents. Others use the certificate to package a smaller number of cqurses
in response to short-range career goals.

. lj‘or colleges that fo',fférf different options to the Criminal Justice/Law
Enforceinent program; Tables 2 through & show that the course requirements for
the options differ considerably froin one college to the next.

o ~ : o , .

Student Trends and Characteristics

As shown in Table 5, statewide enrollment in Criminal Justice/Law
Enforcement programs has decreased substantially since 1979, while discipline
costs have increased at a rate faster than that for occupatlonal programs

generally. .The drop in enroliment has been- exclusively -in: -part-time students; - -

which no doubt can largely be attributed to the loss of federal grant support for the
in-service training of law enforcement officers. While full-time enroliment has
renained stable; the drop in part-time enrollment has resulted in an overall drop.of
15 percent in FTEs over the four year period. The rise in unit discipline costs (20
percent) could be due to this decrease in FTE enrolliment. The number of associate
degrees conferred has-dropped dramatically from a high of 431 in 1979 to 214 in
1982.

program" ' The’ SBCC Enrollment Information System provides very specnflc

answers to this question (see Table 6). About 70 percent of the students are

in other programs,; 60 percent of the students are women. Black students account

for about one-fourth of the enrollment in Criminal Justice/Law Enforcement
‘program; a higher proportion than in all commumty college programc.. A much

higher percentage of: students are enrolled full-time,; 42 percent versus 30 percent
for all programs.: As.a result, Criminal Justice/Law Enforcement students have a
relatively high average credit load. Crimninal Justice/Law Enforcement students
aré also considerably younger; on the average; than the typical community college

13
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Why do students enroll in this program" “The 1978 SBCC Entrant Follow - -up
provides data on students' prrmary reason for attendmg Criminal Justice/Law ¢

~ Enforcement programs (see Table 7). With one except1on, the reasoris are identical

to those given by cammunity college students in all programs.® Although Criminal

Justice/Law Enforcement is an occupational program, abofit 30 percent of the

i Justice/Law Eniorcement is an occupational program, abodt JU per
*  students who enter the program plan to transfer to a four—-year college. About 20

percent want to prepare for entry .intd a new career. The €xception is that

Criminal Justice/Law Enforcement students are more likely looking to update skills

for a current job than the typlcai communxty college student (20 percent to 12

- ~ percent). This reflects the heavy in-service emphas1s of the {Criminal Justlce/Law
( __) Enforceinent program.

Program Performance - 3
-

What success do graduates have in ach1ev1ng the goals they had set for

themselves when entering the community college? Data from the SBCC Graduate

Follow- Up Studies provide some use ful 1nd1cators (see Table 8) .

they had ‘achieved their goal; the comparable flgure for all programs is 83%

! percent. N1nety—e1ght percent of the Criminal Justice/Law Enforcement graduates

reported they were satisfied with the quality of xnstru(ctton in their program:

Perhaps the most important consideration in assessing program performance

.is.the extent t& which graduates find jobs. Forty-eight percent of the 1982

Crumnal Justxce/l:aw Enforcement graduates were employed fult-time in 'a_job -
. related to their training. Of those employed full-time, 33 percent began their'
T - opresent job after feaving “the community college. Table 9 shows how these results
compare with' other occupational programs. -The job placement record of the
Criminal Justice/Law Enforcement grogram is below average; the percen}age of
students successfully using the program to train for a new full-time job" after

college is considerably-below the average (33 percent to 54 percent). Those who do

.,

find jobs; however, earn a relatively ilgh $16,000 median salary. .

‘Many . Crumnal Justice/Law Enforcement graduates (35 percent) go on to do
transfer work at a four—year colleve This compares to 28 percent for graduates
of all occupational programs:

Discussion and Recomimendations

Several unportant trends emérged in the quahtatxve eva}uatxons conducted by
the colleges. They were not reported in each and every case by all of the colleges;’
but they do represent clear trends for, the State as a whole. :

First; the loss of federal Law Enforcement Educatlon Prograrn (LEEP) dollars
—has dealt a severe blow to the in-service aspect of the Crirninal Justrce/l:aw

Eirforrement programs. Alinost all of the colleges report a drop in part-time in-
r

vice enrollinents, and most expect that trend to coritinue: At the same time;

several colleges report imodest gains in pre-service enroliments; although that still
is the sinaller portion of the Criminal Justice/taw Enforcement program

stitewide: For the inost ,P‘i[&,,the"e two distinct populatlons ‘enroll in distinct

class sections (in-service students in the evening, pre-service in the day) thereby
allowing for tallored courses to meet specific student needs.

. 14
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. Second, an increasing number of criminal justice agencies are requiring upper
level college work for job advancement. Community college Criminal Justice
programs, therefore, must be responsive to the possible transfer needs of students

.even though they are primarily occupationai by design:
Third, many criminal justice agencies still do not require a four-year degree

for initial employment. To satisfy ‘'this occupational objective, the Criminal

Justice/Law Enforceirent program must rely on a broad curricalum designed to

develop basic theoretical and technical skills required in a wide variety-bf criminal
justice agencies: [t cannot have a police training emphasis. . ;

Fourth and perhaps inost important, the relationship of the Criminal

Justice/Law Enforcement programs to Police Academiy training is 4 key issue and
concern:to all of the colleges. All of the colleges contrast the -broader collegiate
education available in their programs with the "how to," "ruts and bolts" training
offered in the academies. The relationship between college and academy programs
varies’widely from county to county -- from no articulation at all in soime counties,
to a mutual recognition of selected courses and a sharing of faculty and coirses in

several schools, to a situation where one community college operates both the
credit and police academy programs. One thing is clear. ‘Completion of an AA or
certificate program at a community college has little or no bearing on entry into
an acadermiy. ’ ,

Fifth; several colleges have recently added a required computer science °

'course to the Criminal Justice/Law Enforcement. curriculun.
Given these trends; It is recommended that:
(1) Colleges use short-term certificate options to respond to changing in-
service needs of law enforcement personnel.
(2)  Colleges develop articulation agreements with criminal justice and
related social science prograins at other four-year institutions. :
* (3) Colleges design the pre-service occupational component of their
prograins as a broad-based crirmninal justice curriculum; not police
training. '
(4)  Colleges make efforts to reduce duplication of effort by developing
cooperdtive dgreeinents with the police acadeimies wherever possible:

(5)  Colleges clearly state in their catalogs that coinpletion of the Criminal

Justice/Law Enforcement prograin is not a prerequisite for entry into
the police academy; nor does it provide entry-level training for work as

a county or state police officer.

5
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o Table 2
TECHNICAL SUBJECTS lN LAV ENFORCEMENT OPT[ONS * 5
. (By Credit Hours)

: )

1
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d \ i A ' . N B _ _
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Operations 6 | (\ 3

Community Relations = 3 33 3 Y3

Crimifology - * = . § 3 3 B 3
Vehicle Laws | I
{ . | v

Civil Rights - ) 3

Juvenile Justice | 3 3 I

Field WorkfCoop Education - .2

Criminal Justice Electives . 3 9 i ,ﬁ -
w5 % o»® i

=}

| {7
EKC ”

A FuiText provided by Eric .



[

s, o : s 2 ¢ Table 3 .
| ,,7,,,,,},,9,,, ,,,,,,,,,,,,,,,-a,,,e,, Syt ——m e m e o— o — o -t
« TECHNICAL SUBJECTS IN CQRRECTIONS OPTIONS
(By Credit Hours) ' : ;

Y

s " Anne Arundel xCatonsville
® . . . . N /7 . % tt -(:ett_ AB

0 Introductory Courses ™ . 3 .3, 3 4
=~ - o : B B R - .

» N . ’ . N -

; 3 6 -

PFééiiéé in Corrections : . ' ; 9
Probation and Parole. \ 3 . 3 L 5
Crirminal Evidence 3 ;
Criminal Law  _ 3 ;
Commumty{ﬁeiétions
Criminoiggy - ¢ 3
Civil Rights P
Juvenile Justice
Rehabilitation
» Integviewing Techniques

4

Criminal Justice Electives -~ ——

3

3

3

3

3

3

3

Field Work/ Coop Education o 4
é

34
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Table 4 -
R , . TECHNIGA!: SUBJECTS IN SECURITY OPTIONS SR .
‘ A (By Credxt Hours) )
e . Anié Arundel  Catonsville ~ Montgomery.. Prifice George's -
] o Cert Cert- AA — AA AA . Cert
Introductory Coursé' 3 6 3 3T s
éétaiiiiﬁ&i}sfriéi Security . - 6 ' R 9. 9 9
anate lnve§tlgatlon 3 3 3 3; s 3 . 3
Legal Aspects of anaue ' o, ) - o . -
Security - _ 3 S 3 3
 Criminal.Investigation ow 3
Criminal taw T - 3 3 3 3.3 3
,.eaﬁimuhit% Réla’ti'ofri; co. 3 \ | 3
Criminology o L 3 3 3
Juvenile Justice ' — / 3 . ,\ i
Field Work/Coop Education 4 2 |
Criminal Justice Electives sy . _6 _& | _, o
N : o 25 m 29 21 2 s’
> - : Y
N : v/
@
\ -
.
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Table

‘ - ENROLLMENT, DISCIPLINE COSTS AND AWARDS
IN CRIMINAL JUSTICE/LAW ENFORCEMENT PROGRAMS :
h —
-‘ Percent
o . Change
1979 1980 - 1981 0 1982 1983 1979-83+
______ ' ' ) ] ;
Headcount Enrollment in Program (Fall)
 Fultine 783 8’7§ N TR ,351 5%
Part:time 1,388 ltm L,ﬂ% ,L,JM ;Tm -17
Tmal L T g \\1 967 ,2,146 1‘,975 -9
ment and Costs (FiscalVear) * .
FTE Students,C_ImInal Justice; . v | s .
Law Enforcerfent _ v 992 &0 823 8142 NA -13
Cost/FTE; C’mmai'justlce] R ' | .
Law Enfore §1,903  §2,18 2,202 %, 279 \NA§ 20
Cost/FTE} All O&cuﬁanons 2,362 §2,395 - S48 2,612 12
R & o - y
._._...Awar_ds...LF.i.séal.....Y_eap)# T I R e L s
 Certificates 59' [y 47 57 -
" Associate degrees 1131 —383 -) w —303 279 I —iﬁ
Total ‘ 490. 450 367 326 271 T 5%
NOTES to X
- /3
* lnterval i5-1979-82 for FTE and cost;’FTE data; , ;
FTE = Full-time equwalent ;
NA = Data not available
W

<

\
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- Table 6 ,
CHARACTERXSTfCS OF ENROLLED STUDENTS
Fall 1983 ’
, Ctiminal Justice/ - -7
‘ . . ___Law Enforcement — —All Programs .
-~ ’ Number Percent Number Percent
\ ' ] _. R
Allegany @ 53 & 3% —
Anne Arundel 177 . 9 :
Baltimore 293 15
_Catonsville 263 13
Cecil 17 >
Chesapeake 30 2 .
Essex 205 . 10 Pl
Hagerstown 66 o~ 3 ’
Harford 101 5
Montgomery . »9 19
Prince George's _ 327 17
#* Wor-Wic Tech : 7% | 1 :
. Total 1,975 . - 160%
_ o )
Sex N : o s
= . ] : FEY €« o
‘Male - 1,345~ 68 42,316 © %0%
. ¥emale 630 - 32 62,245 60
R’r,,, .
Black - sl .25 19,403 19
White ‘ 1,349 68 75,023 * 72
Other/Unknown 125 , 7 10,135 ¢ 9
First-time Status . ).
New to college 580 - 29 28,4620 . . 27
Returning to College - 1,395 : 71 765141 73
Atteridance Status 7
‘Full-time } o 821 & 42 29,953 29
Part-time : 1,15 ~ 58 74,608 71
Number of Credits ¢
: Mean ‘ 9.2¢credits 2.5 credits
' Median 9.1 credits %.2 credits
Age in 1983 . P ;
Mean . 24 yegrs . ' 28 years
Median 21 years A 25 years

1 21

?
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' Table 7
PRIMARY REASON FOR ATTENDING COMMUNITY COLLEGE

-Criminal Juspce/
Law Enforcementff

~
L]

., _AlP '_p'o—g}—a ms

Number
Explore new career/ { o
-dcadeinic areas . e - 13
Prepare for Immediate
, career entry ' 21
Prqga[e fpﬁritrjz}nsfer ’ 7 N
to four-year college ' 31
Update skilis for a
job currently held ’ 19
Interest and self-" : .
enrichment 20
Other reason : "2
Total ; B 96

- -

Source: Follow-up Surve} of 1978 Entrants

Percent . Number Percent -
. 7~
S 14 154 - 16
22 1,451 . 20 .
31
12
19
7 2
7,623 100%
gy
. =
[
e f
s R
{
e

[y
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) _ Table 8
L
FOLLOW-UP OF CRIMINAL JUSTICEH.AW ENFORCEMENT GRF\DUATES

T

1,930,Grad,uates-

Percent

Ernployed Full time in

Directly related job

Somewhat related job

Unrelated }ob

Transferred
Achieved Goal

.

Satistied with Instriiction |

in Program

19

b4
Cos
7

48

' 82

éé

‘ Amongfuuw

Medlan Saiary

Began New 30b after C@liege

NOTES:

(1y -

Graduates are surVeyed about nine months #fter gra‘duatn—on
to any amount of transfer work done.

i

t

- l 982 \Graduates

(N=1%3)

»

t Percent s

T

h

15

9

17

$16

- 33

’

,000 (N=79)

A graduate

« Ccan report simultdneous status as employed and traqsferred

(2) Transferred refers
. - can report Simi
t
[
.
¢
=

.

-

-
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v S Tabled
EMPLOY MENT AND TRANSFER AMONG GRADUATES OF OCCUPATIGNAI: PROGRAMS |
. (l:lSTED IN ORDER OF HIGHEST PI:ACEMENT RATE) ' \
' L r , ; ' :+  Began New
’ _Employed Full-time
\, ~ " Full-time - Joh - " o
D B T Total  inField After R
HegisCode  Program Title . Sample  of Training College Transterred
b0l Niising 7 G5 . R3% N W% 10%
5310=0] Electronics 95 . 89 . .45 3
5207-01 Radiology T A 95 6
001« FireScience R SRS/ DU |
5202-01  Dental Assisting  * ¥ 5 ‘ 71 2
5001-01  *  Business - Soomo s L% B |
5005-01 Secretarial Scierice 215 5T 74 3
5050 - MedLabTechnology o B g % A - . 6 2] .
’ r - i o
All Occupational Programs =~ 2,765 A3 IR FU L8
5101-01 Data Processing A9 52 W 3l
5004-01 Management . L 15 ) 2 4] -
2002-01 ; ~ Accounting 178’ \ 48 38 52
5505-0} Law Enforcement 43 - 48 L 33 3
5103-01 Computer Proggammers 135 - 48 | 41 %
5100=01 . Computer Operators 55 . 45 3 - 2%
5209-01 Practical Nursing 37 4 : 100 22
S0g-08 Retailing 30 3 135, 33
3008-01 - Communigations 9, U 76 6 &
5216-01 Mental Health - . 64 25 . 71 41
] _S .
NOTES: - | o |
() FY& graduates were surveyed in l983 | r N .
{2)  Part-time employment is not shown.. ¥ |
(3 Programs with fewer than 30 respondents iré ngt shown _ ?
(4) Transferret refers to any amount of transfer work done. A graduate can report sxmultaneous Statis as employed
and transferred. ,. 2 4 . 5 °
¢ -
: \

Aruitoxt provided by Eic:

[Kc - A




COLLEGE: Allegany Cérh?htiriity College

4 B o B 7 o
Maryland State Board for Community Colleges

- PROGRAM EYALUATION REPORT
1983

PROGRAM TITLE: Practical Nursing s

er'zOGRAM HEGIS NUMBER& ©5209-01 LEVEL OF AWARD: ‘Certificate

L.

\ , L o R . )

N

What factors account for the low placement of students in full+ txmeJobs related

to their field of trgining? - A

Nursing Program in fiscal year 1980. The ACC Programelrector of the LPN
prograin - tracks graduates of the program on an on-going basis. Four of these
students, upon graduatxon frqm the LPN program, transferred into ACC's
dssociate degree nursing program and,_therefore did not seek employment. They

have since graduated with associate degrees. T Tz

Of the remaining 18 LPN graduates; ten are currently working in fields directly

related to their LPN training (although sore of these graduates are employed

outside the State of Maryland), and three students are currently in school; two -

students _have since married and are not seeking works One student is' now in the

Armed Services of the United States. The College does not have current
inforination on the remaining two 1980 LPN gt aduates.

(Note that inforimation listed on the SBCC PDM display is incorrect as it pertains
to certificate awards for LPN graduates of 1982. Only fiV' graduates are listed
oii the dxsplay, whereas in actuallty, there were 14 LPN graduates in 1982).

In looking at emplqyment placeinent rates for dur imore recent 1982 graduates, we
reflect sunilar findings: , _ \

Of the 14 1982 LPN graduates,; nine are currently employed in hospxtals or nursing

hoines in jobs directly related to their ACC training. Two of these 14 graduates
are currently in school. Another two graduates have since inarried and are not
Seekmtj ‘employment. The College does not have current mformatmn on the one

rernaining 1982 LPN graduate

As cani be seen by the above inforination, the graduate fqilbW-uﬁ-data shown in
the PDM display is mis'lca'ding due to the low percentage of graduates who
re spondod The mformatxon is not reprcsentatlve of cinployment success rates of
ACC LPN graduates in fields related to their training.

A

1
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Also, ACC's catalog states that "graduates of the practical nursing program may
transfer to or complete the associate;degree nursing program if they meet the
departiental  requireinents.” Many previous7LPN graduates have; upon
# LPN certificate program, transferr& into our associate degree .
nursing prograig and were, therefore, not seeking employment upon LPN
coinpletion.  Although our LPN program is not a true "ladder" program, it has,

completionf of t

served ds a stepping stone into ACC's associate degree narsing program.in recent
years. -

Apother factor o be considered when looking at the question of low einployment
placement is the state of the economy. In Western Maryland particularly,
uiiemplogment levels are high--a high percentage of our workforce consists of
furloughed, displaced workers. Because of this; many~itizens, especially females;
who have previously worked on a part-time basis to supplement their’

viously v : ' spouse's
incoine,; have now switched to working full-time. Also, experienced riurses in the

commuanity who have ot worked at all for many years, have now returned to
work, filling positions previously occupied by LPN personnel. One area hospitat in
particular has been making a inove toward replacing. vacant LPN positions with
RN personnel. ‘Although these factors have had a limited effect on ACC LPN

graduates in past years, we do expect them to have significant impact on current
- — . . E -

. and fiture LPN students who seek local employrment:

For pradiiates who_secured full-time employment, list’all of the occupational
titles reported on the most recent follow-~up survey.

Only five of the 14 1982 EPN graduates responded to the 1982 Graduate Follow-
up. Four of these five graduates were employed. These four former students

listed their occupational titles as follows:

{r) Licensed Practical Nurse
#2) Licensed Practical Nurse - |

(3) Licensed Practical Nurse - / NS -

(4) Staft Nurse , C S
AltHoiigh the above data is limited, the program director of the ACC LPN
srograi indicates that all 1980 and 1982 'LEN graduates who are employed hold
similar titles of "Staff Nurse," "Licensed Practical Nurse;" or "Otfice Nurse."
Also, ill LPN graduates of these two - years who are currently . employed are
working i jobs directly related to their ACC training.

)

16
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Allegany Community College . o .
_ Practical Nursing , - -
3. Using entrant follow-up or admissionS¥data, describe the goals of students who
, enroll in the program as follows: R .
o Educational Goals Number_ Percent
' Lo Courses only o -- --
) Certificate . 15 88
. Degree. ~  » L I 6
: Unknown/Blank ' B 6
; .. Total S 17 100
Personal Goals . Number ~ ~ Percent
Exploration of new career field '~ = ==: =
Immediate job entry - 10 59
Transfer -- --
Update skills for current job 1 6
-Personal interest - . -- 7 --
Plan to graduate - 6 - : 35
Other/Unknown/Blank ‘ -- -
Téiél' 17 100

(

’

Source: Appllcatlon for Admissions Form
Allegany Commumty College

Make a value judgment about the enrollment and quality of the program. -Is
enrollinent struggling? Satisfactory? Healthy? Is program quality low? - Satis=
factory"f‘ Excellent? ’

employers indicate that graduates perform at satisfactory levels. Another

The quality of our LPN program is evaluated on an on-going basis. Reports from

measure of quality is indicated by graduate success on the NCEEX. -- 100 percent

of the graduates have passed the licensure exam on an annual basis:. The success

of the program is directly related to our qualified instructors; adequate campus

\ laboratory equipment; and positive clinical laboratory experience.

As part of the evaluation process; the College r,e,cogmze,s the limited é'rtiplb')frhéfrit
opportunity that currently exists in the area. Nursing faculty are analyzing the
future t'ré'n"ds ~of the LPN program to determine need for modification.
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2 SBCC STAFF RECOMMEND

What action(s) does the college plan to take to address the above isst

Based on State and national trends, it appears the career role of the licensed
practical nurse may be in a state of transition. Through cooperative efforts with
State officials and continued monitoring of the "state of the art;" ACC's LPN
program will bé reviewed and altered as appropriate: [

[

(1

(2

4

The number of 1982 LPN graduates shown on the PDM display -is what the College
reported to SBCC on its Degree Information Tape. If the data are incorrect (See

question #1 above), revised figures should be submitted. ,
The nursing profession is indeed in a state of transition. These trends, coupled
with the high cost of the Allegany program and the limited employment
opportunities for the graduates, suggest that the College should review the LPN
program annually. :

-
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Maryland State Board for Community Colleges

PROGR®M EVALUATION REPORT

1983
EOLLEGE: Allegany Community College ¢
PROGRAM TITLE: Autoinotive Technology .
' PROGRAM HEGIS NUMBER: 5306-01 LEVEL OF AWARD: AA/Certiticate &

The number_of respondents
cornclusion. about the program. Submi
students froin surveys of entrants.

follow -up: d:s&al, salary data is not requxred for occqpatxonal programs.

There v{}ErL seven (7) graduates of the ACC Automotive Technology Program in
fiscal year 1982. Five of _these graduates returned completed questionnaires to
the 1982 Maryland Public Communlty College Graduate Follow-Up. Results from
these five students are included in the table below.

ACC graduated seven (7) students from its automotive techhology programs. m

these inost recent graduates via the telephone in October 1983. All seven

"graduates (100 percent) were successfully contacted. Using questions from the

Graduate Follow:Up Questionnaire meggioned above as a guide, the IR Officer

interviewed these seven graduates on  ail items listed in the PDM follow-up
display.

Combine results for the five 1982 graduate respondents and the seven 1983

gradua/xe respondents are glven in the table below:

’ Number Percent
Fi.jll’ti'r'n'e Job "
Directly Related ) 3 25%
Somewhat Related 2 17%

Not Related 0 =
Part-time Job 3 25%
Transferred; Not Employed 3 25% T ¢
Seeking Work Not Employed 1 © 8%
Mxlxtary,home responsibility;other _ 6 .-

%ﬂ"

Totat 12 100%
Transferred Regardless of Employment 3 25%
Achieved Personal Goal 11 192%
Satisfied With Instruction In Program 12 100%
Among Full-time Employees _ e

Began Ngw Job After College 3 T25%

Satisified with Employment ) L

Preparation 5 42%
o -

1'9': 29

L1
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Five of the 12 Aito Tech graduates are employedan full-txme“posxtxons either

somewhat or directly related to their ACC training: Three of these 12 graduates

transferred to four-year institutions. Three graduates are ‘working part-time, one

in a job directly related to his Auto Tech training, one in a job somewhat related

to his Auto Tech trammg, and one in a job not &t all related to his Auto Tech

training.: .
One graduate who is not employed indicates the reason for this is that he was
unable to find a job in his field of preparation. He is currently seeking
employment. He feels he needs more education to qualify for the job he wants

and indicates that he has changed his career objective since graduating from
ACC

All 12 graduates sirveyed indicated they were satisfied with the quality of
classroomn instruction in their ACC Auto Tech_Program. All five of the graduates

who are working full-time indicated they were satisfied with the employment
preparation reCelved at:ACC. '

t about the enrollment and qualnty of the program. ‘Is

earollmem_sinugghng’? Satlsfactory” Healthy? Is program qualltx low? Satis-

factory? Excellent? _ i

The, followxng enroliment enrollment ~ for-the.. Alutomotive Technologx Program
(assocxate in arts degree) and the Automotlve Technology Servnce Techmcnan

remalns healthy

(Fggures incliide totdl enrollment for Auto tech associate degree and certificate

programs). o
__ Number of __

Students Enrolled

1973 S | )
1974 . L 27
1975 48 f
1976 ~ 40 ~
1977 4y . s
1978 38
1979 34 ~ ,
1980 42 : K
1981 : ) 52 .
1982 . 48 ;
1983 45 )
- Z

o
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.

We feel program quality-is excellent as evidenced in responses graduates have
given to follow-up data presented in question (1) above. All 12 respondents (100%)

indicate satisfaction with quality of classroom instruction (50%: "extremely .
satisfied,” 50%: "satisfied"). = Also, historical data for "satisfaction with
instruction in program'_is consistently high as indicated in data presented from
the 1978 gradyates (100% satisfaction) and 1980 graduates (100% satisfaction).
milar are reflected in current and his;oial data regarding "satisfaction
sfient preparation" among gradudlfes employed . full-time: 1978
aduates 00% satistied); 1980 graduates: (100% satisﬁ\g‘d); 19%2/1983 graduates
(100% satigtied). oo : ‘ .

Also, the fact that the College strives to administer an Automotive Technology

Program which is strong in teaching and training of the "basics;" while still
striving:to remain up-to-date with modern electrical training and equipment (such
as the computerized, digital engine diagnostic oscilloscope purchased by the

college in 1982) reflects the quality of our program
This_program was identified for a qualitative evaluation several years ago. What -
actions were carried out by the college in response to that evaluation, and what
was theieeffect on the program? .

concerned mainly with low placement of students in full-time jobs in their field of

The qualitative evaluation of ACC's Automotive Technology Program in 1980 was

training. The College indicated in that assessment reasons such as: _ .

(1) lack of job opportunities in the geographical area;

(2). " the fact that graduates sometimes transfer to four-year schools; and

(3) . goals of students pertain to personal enrichment rather than full-time
employment: ’

.Each of these factors remain true today. Unemployment levels in Western

programs especially when graduates wish to rémain in this geographical location.
Due to this realization of limlted job opportunities and because sqme students
later change their career plans, some Automotive Technology graduates decide to
transfer to a four-year institution to further their education.

Maryland are at an all-time high,. affecting placement rates in mosi&occupationa’l

Perhaps the most significant reason for this apparent low placement of students in

full-time jobs is that many students who enroll in Auto Tech programs do not have

. a goal of obtaining a certificate or- asSociate degree upon entering the program.

They are inainly interested in thé training offered by .a particular course or

courses (e.g~ automotive transmissions) and after achieving this goal, leave the
program to obtain employment without completing graduation requirements.

Because the data being used by the PDWS to signal a low placement rate is based
solely on graduate data, we do not feel it is representative of. employment

placement among Automotive Technology students overall.
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on th
Colleg@®has ' on these economic conditigns, students' 1nterests, goals, etc.
However, the College continually monitors its program graduates through follow=-

up studies and through recurring | personal contact between graduates and the AGC

ACC gbt made dellberate changes to 1ts pr{gram or taRen any actlons based

Automotive Technology Program- Director. We will continue these formal and

informal ‘evaluation channels andl'strive to provide and maintain a viable ;irogram

which supports the needs of its students and the 8ommunity it serves.

4. What action(s) does the college plan to take to address the above tssues?

(See response to qiestion (3) absve).

SBCC STAFF RECOMMENDATIONS/COMMENTS: .

The College should consider offering certificate options (12 to 20 credits) that
provide specific training for different: job levels in the automotive technology

career field. These options would provide a series of sh&t-range career goals

that could be gccornplished in months, thereby encouraging students to orgamze"\

their studies around desired levels of competence and enhancing the cWances of

successtul Completwn of the program and eventual job placement.
, /
/

(<}

ty|
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-@ROGRAM TlT‘ﬁE* Law Enforcement

Maryland State Board for Community Colleges _
PROGRAM EVALUATION ﬁEEORT &
: 1983 P

-"COLLEGE: A-l\l‘egan’y Community Colleée - -

PROGRAM HEGIS NUMBER' 5505 01 LEVEL OF AWARD: AAiCeriiiicate'

‘l;

The number. of responden‘ts to the “follow-up_ surveys is inadequate to draw a

© conclusion abodt “the program Submit .additional tnfor[%txon for _at Jeast 15

students from surveys of entrants andz’pr graduates. The Wprveys can be done by

mail or telephone:.Present the results in a table comparable to the PBDM student
follow-up display; salary data is not’ requ1red for occupatlonalJarograms., :

~

the 16 graduates returned ‘the completed questlonnalre for a response rate of 88

percent.. The table below presents the results of this iollow-up of ACC Criminal
“Justice graduates in a table comparable to that shown in the PDM student follow=

up display: .

.+ Number Percent

Employed Full-time - S ’ e
Directly Related = =~ - g : = 58%
Somewhat Related .- 0 0%
_Not Related e ! S 21%

- Employed Part-time g2 14%

Transferred, not employed ‘0T : 0% .
Seeking work, not employed 1 7 7%

. Total : l\ﬂlf‘ - 100% .

Transferred, regardless.of

employment . ? ‘ - 2 . 14%
Achieved personalgqglﬁ .10 , . 71%
Satisfied with instruction in I 7 -
program - : 13 - 0 93%
Among full-time employees: ° = ' o
Began new job after college .- ~ 35 45% CoN
Satisfied with employment ) .
preparation T 1o, ” 91%‘

Ten of the 14 Cr1m1nal Justlce respondents of lééi 1nd1cated they were employed
in positions somewhat or directly refated to their ACC program-of study. Eight of

these ten students are employed full t1me m posmons dlrectly related to the1r

related to Criminal Justice. Of the rema1n1n§ four respondents,, three are
employed in fields not related to.their field ol study. . Reasons these graduates
gavg for this unrelated emplayment were! - ’ ; .

] - : S

53 ; . i,. 33 “, ..' i

- .

Vi
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Law Enforcement

(1) Could not find a job in field of pr

(2) . Didynot-want to work in field of f reparatxon and

(3) Decided to work in family~owrn

The final respondent -was not employed but was seeklng employment. This
graduate felt the reason he/she had been unable-to secure employment was due to
the lack of current openings in the field for Wthh helshe was prepared. - ’
~

As can. be, seen 1n the,table, Crlmlnal,Justlce graduates give the program_ high
marks in the duality of instruction and employment preparation. Ninety-three .
percent of the respondir 1982 graduates were satisfied with the .quality of
instruction in their -Criminal “Justice program, and mnety-one percent of these -
graduates 1nd1cated they were satisfied with the prepardtion for employmentx

received in their program of study.

2 WhaLshouldJJMhe role of the law enforcementicrtmtljalilsttcgprogram at your

community college during the next five years? Address the issues of transfer
yversus occupational program orlentatton, 1n-servxce versus pre-service training;
) and college versus police academy training. : : ~
4 ) R

We feel the role of the Crlmlnal Justlc:% program at ACC dur1ng the next flve

- for many career-related flelds. Approxlmately half” of the pre serv1ce criminal
;justice students do not find criminal justice employment. A broad-based program
that is useful for many criminal justice fields will enable the student to be more
flexible in preparatlon for those job opportunities which are available.

There wnll be a greater need for artxculatton of programs in criminat Justxce

between the community college and the senior collége as lack of job opportunities

and an ingreasing emphasis by-law enforcement/criminat justice agencies for four-

year college graduates becomes a requtrement. (For example; Tulsa; Oklahoma,

began reqmrmg a four-year degree for entering pollce offlcers beginning July
-1982)) ; , _

Police offlcers and others in the criminal justlce field: will need more liberal arts)
courses in college. .

Emphasis  will remain on offering a transfer=oriented program , although the
College plans to continue the one-year certificate program glso for those within
the employment field who seek to update job skills and for. those’ who desire

preparation for employment upon"completlon of the certificate program. A

Although program enrollrnent has~ been Steadlly mcreasxng (see question four

below), due to the elimination of the Law.Enforcement Education Program (LEEP)

by the federal government, ACC has experienced a drop in In-service training

personnel. Increased enroliments are largely due to pre-servnce students and we

expect .this trend toward more pre-service and less in-service enrollment to

Contmue.

’
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Law Enforcement

There 19 a different emphasis placed on "criminal justice" trammg at Allegany

Community College versus the "law enforcement" training received at the police

academy:. The ‘academy trains individuals on what one may cail the "nuts and
bolts" of ‘policing. Much instruction is directed towards procedures -- the "how"
of policing. At the college-level; ACC see its mission as providing students with
theory, organization and applications -- the "what and why" of policing.
Additionally; our program presents a comprehensive introduction to the criminal
justice process and the xarious criminal justice agencies. Because of these
different focus poihts at the community Cbllége and the police academy;
duplication of effort is avoided and the student is given.a well rounded exposire
'en.
to the crirninal justice field. (

The College will continually strive during upcoming yedrs to evaluate, revise-gnd

adapt its Criminal Justice program to meet the changing needs of its studénts.

-v

‘How often has the program adv:sory commlttee met during that past yearL and

what changes or revisions were suggested by the committee?

j

The_advisory committee met once in Aprll of 1982 and once’ tlus past Aprll of
1983. Some changes/suggestions by advisory committee ‘mémbers include the
fblldwmg

(a) a course in English Constitutional History be #dded as a program'

. offerlng, ~
(b) an effort be made by the College to place students in internships

throughout the semester;

(c) a computer science course be adopted as a program requirement;

(d) the Criminal Justice and Proceduress/course be reduced from three to-

two semester hours of instruction;

(e} a crime prevention course be added to the program (credit or ron-"

. credit); and
(f) the possibility of pffermg a stress management course for Criminal
JUSthC students (credit or non—cre_dnt) be considered.

futire course offermgs andlor requnrements. .

LAl
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b:

Make a value judgment about the enrollment and qualit
enrollment struggling? Satisfactory? Healthy? Is program
factory? Excellent? . - -

Enrollment in the ACC Criminal Justice P?ég%éﬁj has shown a steady and
continuous increase for the past ten years. From an enrollment of 16 students in’
1974, the program has grown to reflect an enroliment of 54 students this current
Fall semester of 1983. "

-~ Fall Students -
Semester : Enrolled

1983 : 54 .
1982 rue R
1981 46
s 1980 , 38 #
1979 44 .
1978 : 37 — )
1977 37 . :
1976 35
1975 , 21 &
1974 ' 16

¢!

)

always improving. The teaching faculty reflects many ygars of employmernt
experience with various criminal justice agencies. (One part-time instructor has
40 years of experience in detective work.) An overwhelming majority of
graduates (93% of 1982 graduates) give the program high ratings in quality of
program instruction. : .

Students of our Criminal Justice Program are finding jobs and indicate high levels

of satisfaction with preparation for employment received at ACC (91% of 1982
graduartes). :

Cumberland City recently hired three new City Police officers, each of whom has
taken coursework in our ACC Criminal Justice Program. (Another of our recent

students has obtained a position with the Drug Enforcement Administration.)

Although we currently have one full-time and three 'p’é'rtiti'rhé instructors in our

program; we plan to add a fourth part-time_instructor this Upcoming Spring
semester: The addition of this instructor will give the College more flexibility in

course. offering times. What has traditionally .been a program of evening classes
will néw be able to include daytirme offerings. h ‘

%

T
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The College also feels the quallty 6f our program will be enhanced by having our * -

" ) Criminal Justice interns spend time with more than one criminal justice agency.

¥ —— Previously, this internship was devoted to only one law enforcement agency; the
Coilege now plans toe divide this 1nterhsh1p time among threg to four agencles,
giving the students more exposure in related fxeld work. ; .

5. What action(s) does the college plan to take to address the érb"d:\"r'ev issies?

oo The College feels the issues presented above reflect positively on the enrollment,
' quality, faculty, and student success rates in.the Criminal Justi¢e program. We’» -

will continue to review and monitor all aspects of*our program mcludmg graduate’:°

.feedback; advisory cornmittee suggestions; and employment market demands: "~

'/, SBCC STAFF RECOMMENDATIONS/COMMENTS: SRV 3

’ The College should review the recommendations made in_the statewide ev. ‘uatlon
of Criminal Justicé/Law Enforcement programs; and 1mplement those recom-

A mendat:ons it deems appropriate for its program.

‘s ' S IR
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PROGRAM. TITLE: Teacher Education Transfer
PROGRAM HEGIS NUMBER: 4960-01
What factors accound for an enrollment-to-awards ratio that is more than twice

1.

Maryland State Board for Community Colleges

PROGRAM EVALUATION REPORT ‘
1983 , )

e o ,
LEVEL OF AWARD: AA o

ih&Stat&ayecagef o I : o

Marlyistudents enroiled in education courses are nogt degree s#ekxng These
students represent two specific populations: Anne Arundel County public school
teachers or public school instructional aides. ’ . R ’

For the past three years; the College has offered credit sections for these county
educators only. As an exampléy county teachers have enrolled in the Codlege's
three credit Introduction to Special Education course to meet State Board of
Education requirements for certification renewal.

Siinilar credit offerings have been scheduled for county mstructnonal aides. As

presently des;gned these students do not have a method to indicate that they are

Thése offermgs have been so well received by the county school officials; that

they have continued to reqoest the courses each semester. College personnel have

spent sngmfncan;t amounts of time coordlnatlng these offerings with county school
officials: To date; this investment of time has offered a significant educational
service to county educators.

—’7Wh7't factors account for a losgof credits upon transfer that is above the State

Until 1979 the College's education curricula were not as well coordinated as they
needed to be. Before that year, students could designate education as their
curriculuin arfea, but there was no specific program coordinator to advise them or

to administer course articulation to other institutions.

Because of this difficulty, the College hired a faculty member to assume these

responsibilities: Since that hiring; the curricula problems have been admnmstered

efficiently and for the educational benefnt of students:

The data reported by SBCC reflects difficulty in transfer for 1980 graduates.

These graduated were enrolled in the educatien curricula before many of the:

needed changes had been implemented; andfor these changes had a chance to
affect the courses that a student takes during their matriculation.

The College believes that the credit loss problem has been resolved. This belief
can only be validated when follow-up data is available from graduates of later

years. -

38'_28 -. .
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What factors account for grades at the transfer college that are below the State
axerz_xge"

As was noted in the ‘response to question #2, the education curricula has been

The College beheves that the issue be;ng raised in this questnon has been resolved.
What factors account for a goal achievement rate that is below the State
average? .

Please note response to questions #:3: and #3.

This program was. ldentnﬁed for a cLalntatnve evaluatnon several years ago. What
actions were carried out by the college in response to that evaluatnon, and what

~was their effect on-the program?

The College has carried out numerous actlons in response to the May, 1981,
Education Program Evaluation submitted to SBCC. Specnﬁcally, the mvolvement

of various program development advisors has been implemented. T,hl,s 1s most -
significantly indicated through coordination with the County Board of: ~-Education
and its requests for courses targeted at teachers and instructional aides. Irf

addition; the College is presently being advised on the desirability of expanding
offerings in the early childhood educatnon tield.

The personnel who have assnsted in program development have offered valued
support, critiques, and inforration to the College's developing education program:
The College is convinced that our students are better served because of this

‘ process

Make a value judgment about t
enrollment struggling? Satisfa
factory?- Excellent?

A
Enrollment contmues to be satisfactory in the education cqrrncula. In view of a

very competitive job market for teachers, the present enrollment patterns are
most acceptable.

The program is of excellent quahty.i Course instructors are well prepared -- both

academically - and with personal experience: A careful review  of classroom

evaluations over the last three years indicates that students are exceptmnally

pleased with the caliber of instruction which they are receivings

29 ‘.
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Since sngmflcant education currlcula, personnel and administrative changes have

taken place during the last four years, the College believes that no direct action

is needed at this time: In the future,; a careful review of SBCC student follow-up -

studies will be undertaken: This review will hopefully validate the changes which

have been completed in the education currxcula

- The coilege should closely - examine the results of future graduate foiiow-up
" studies to see if the changes to the Teacher Education program implemented in
1979 have had a posxtnve impact on the conditions noted in questions 2 through &
“above. : :
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COLLEGE: Anne Arundet éommunity College

PROGRAM TITLE: Human Services | . C
PROGRAM HEGIS NUMBER: 5216-01 LEVEL OF AWAR%’\AA]G&EM&&E&
Q' o R

1. What factors account for the low placement of students in full-ttm&}ob&nelated
to their field of tralnlng'f’

: Accordmg to. the 1980 SBCC Graduate Follow- -up Report as reported on the PDM,

18% of the 1l Human $ervices graduates responded that they were in a position

directly related to tKe field. Another 183% were employed in a full-time position
somewhat related to the field.

survey of graduates for the last three academic years. This survey showed a

_slightly .higher® percentage of graduates employed; however; the results of the
survey indicated that a number of graduates were continuing their education
toward a B.S. degree in a field related to psychology or social services.

To follow up graduates locally, the Human Services Faculty attempted a svz\tlar

This survey also revealed that a number of human services graduates were
-working part-time and had no interest in pursuing full-time employment.

The dlvers?y,-of posrtlon,s held by graduates 1nadd1tlon to the number of students
continuing ¢ their education raises important questions regarding the career

: emphasns currently contained ih the present program. Questlons relating to this
coticern are addressed in Question 6. :

2. For graduates who secured full t1me employment, llSt all of the occupatlonal

' Those respondlng to the local survey who were employed in a human service
positipn reported job titles as folows:

‘Substitute Aide &?q'eacher Community lemg Assistant .
Co-Director/Counselor Shelter Coordipator *
Couriselor; Planned Parenthood Associate Dérgk tor, Omni House
Tutor, Adm. Assistant Executive Director, Omnl House
Human Services Specialist Personnel Assxstant
Teacher's Aide Mental Health Associate I
Asslstant to Resident Director Program Director, Omni House:
f
b —
‘ 'N
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3.

=3

enroll in the pro&ram as follows:

‘The following table of those stiydents currently enrolied in the Human Services

Degree and Certificate program was prepared from college admissions data: This

profile is compared against all careers students at Anne Arundel Community
College.

Human Services - All Career
‘ Program : Program
Nl Number Percent Number Percent
Goal ' . ‘
AA Degree _ _ 59 38% 1,763 38%
AA & Transfer 74 24 875 19
Certificate 21 ;18 , 820 . 18
Courses and Transfer 16 11 - 367 . 8
Courses only 19 . 12 726 e
Reason ) ) L S . )
Explore Career/Academic Area © 85 29% 1,189 26% -
Career Preparation : 36 26 1,227 27
Transfer ) 37 24 842 18
Update Skills 12 8 906 20

Interest . 22 14 386 8

aenonswere carrxed out by the college in response to that evaluatxon, and what
ect on the program?

All of the strategxes mentioned in the last evaluation were at least considered
over the past few years. Some have been implemented; but most have been
discarded because of various environmental problems.

Among those implemented were two changes in the curriculum. A series of
courses called Special Topics in Human Services are being developed to fill
special needs. For example, a course in drug and alcohol abuse is in preparation

to fill the needs of the growing group of students seeking to enter this area._ In

“addition, the curriculum has been changed to allow for a choice of exther

Personahty and Adjustment or Developmental Psychology The number of _persons

- now being employed in alternative living units for the mentally retarded justifies

this change.

32
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In the private sector, three subfields were suggested: (1) personnel; (2) public
relations; and (3) travel. In cooperation with the extension services director; the
College developed a potential personnel certificate and offered the first course
for personnel worRers at the Natlonal Securlty Agency Although this course was
was dropped The. fact that only two or three students in the. past three years
have expressed an interest in this area makes us reluctant to try to offer this as
an option, despite the fact that one or two graduates appear to be working in the .
field. At the end of the 1979-80 school year the Human Services Department
‘became part of the Division of Public Services TFechnologies. Another department
had an option that included public relations, so plans for a _public relations option
within Human Services were also dropped. During the 1980-81 school year the
Public Services' Technologies Division became the administrator of the Continuing
Education travel sequence. Very few students completed the whole sequence. In
fact, some travel aggncies require completion of only the first two courses.
P'u"rs"u’in'g this 'o’pti'o"n’ thus seems ccunte’rp’r’ddut:tive;

becamefﬁ'\terested in workmg in th:s drea and thlS ‘interest and contact helped us
open up ~field placements in sheltered housing” for the eldeyly through the
= Department of Social Services. There appears to be some possibilities on which to
build in this area: In fact, one graduate has already begun work with the Office

on Agmg‘

e

due to the transfer; within the agenaes, of employees whose positions have been

aut. However, contract work is becommg available and this can lead to

employment. The College relies on an active Advisory Board for direction in this
area.

e\ﬁr the past few. years the Human Services Advisory Board has restructured

itself and is in- the process of working toward a job bank for students. Their

evaltuation of 'the program indicates we should continue supporting training for

work in- the alternative living units and,.in addmon, work toward stronger
~contacts with psychosocial and othef~mnion- proftt agencies. \

5; Make a vaiue judgment about the enrollment and quahty of the program.: Is
‘ enrotlment struggling? Satisfactory? Healthy? Is program gquality low? Satis-
factory? Excellent?

To assess programn quahty, the Human Services Advisory Committee participated

in this program review: The Committee reported the following after a review of

the curriculum; surveys of curreritly enroiled students and graduates; and previous

program evaluations: 7
{

Y
<
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Current enroliment is relatively stable. Anne Arundel's Human Services program

is the largest-in the State and enrollment’in FY 8% has shown a slight increase

over the previous year. The College -awarded the highest number of human

services degrees statewide in 1982.

In the past; enrollment fluctuations have followed the fluctuations in the

economy. In years of a poor economy; enrollments were low; but increased ih the

years when the economy was strong With a continued strong economy the

program has a potential for a slight increase. Part-time enrollments seem to be

stronger than fulli-time enroliments.

iﬁnggnsxderxng the quality of the program; the Advnsory Committee cited strong
community aCCeptance of the program as indicated by the large number of public
and private agencies willing to accept students for field work and employment.

This indicates that the quality of_the program (and its students) is con&der%

excellent by the community. Students frequently move directly into th
workplace from their field placements. Employed graduates are moving up ‘th
various career iadders and are ﬁndmg thexr way 1nto admxnxstratwe posmons and

fill unmet community needs. ; X

The Advisory Comimittée reports that the professiona\\raff are highly qualified
educationally, holding appropriate advanced degrees for-this type of porgram.
Graduates report great satisfaction with the quality of instruction and its .
assistance to them in thexr work and in transfer. A

The quahty of the students in the program is reflected, rot only in the duties they

are performing as graduates, but also in the w1111ngness ‘'of employers to place

them in positions of responsibility. Students appear to be highly motivated and

wxllxng to adeSt to the varxable scheduhng sometxmes required by employment.

a sense of what the field xiball about. In addition, the high transfer rate and the

fact that most students report satxsfactxon with the transferability of the program -

prxvate, non- prwate agencies. Specific areas in which recent graduates have

found employment and should contihue to be needed for the foreseeable future

include the community residential areas of mental health and mental retardation,

espeaally alternate living units; substance abuse, both residential and non-
residential; and psychosocial services for psychiatric patients.
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6.

What action(s) does the college plan to take to address the above issues?

The original focus of the Fiuman, Services career program was to prepare students
for einployment as generalists in the field of human services: At the time of the

implementation of. the program; federal, State and local funding _agencies

supported agencies in the human and social service area which provided interest

and employment opportunities for graduates. Recently, however, funding

priorities have changed and it appears that there is a diminishing need for

graduates in occupational fields once available to the human services graduate.

These positions were primarily in the mental heaith field:

Within the past two years, social service agencies have contacted the college with
needs beyond the focus of our present program. It appears that the program, to

be viable, inust be aligned to ineet the“present needs of social service agencies
within the county; namely, education, child-care agencies, agencies for the
disabled and handicapped, and a growing field of hospice care: )

Based on’ this review, the college intends $0 continue admission of Human Services
students through 1984-1985. Before January;, 1985; the College intends tp i

determine occupational needs in the county and; if needs are identified; revise
the present program to meet these needs or discontinue the: career program and
focus on the preparation of students to transfer to obtain the four-year degree.
Assessinent surveys and manpower studies will be conducted by the College's
Qiffice of Institutional Research. S

SBCC STAEE RECOMMENDATIONS/COMMENTS:

(1)

@

The goal data shown in question #3 do not match the categories used in SBCC

follow-up studies.(AA, Certificate, courses only). College forms should be revised
so that they are consistent with statewide data collection efforts.
. 4

Statewide this prograrn ranks as one of the worst in terms of students finding full-

time employment in their field of training =~ 22 percent compared to about 60
percent for all occupational programs: Qn this indicator, the College's program
performed even below the statewide average, — only 20 percent of the 1982

graduates found fuli-time jobs in their field of training. For this reason, SBCC

supports the College's decision to conduct a comprehensive needs assessment and

program review prior to January 1985.

&
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PROGRAM TITLE: Law Enforcement E A

PROGRAM HEGIS NUMBER: 5505-01

1.

* LEVEL OF AWARD: AA/Certificate

What should be ihe.role of the law enforcement/criminal justice program ‘afyéa’r

community college during the next five years?. Address the issues of transfer
versus occupational program orientation, lnservi ; A

preservice- training; and

The Law Enforcement program at Anne Arundel Community College was

originally impleinented to provide an in-service police population with_ the
opportunity to obtain an associate in arts degree that would articulate with four-
year, college programs and that would enhan&g the likelihood of promotion. to
higher levels of supervision and responsibility: The educational efforts of the

LEAA. - :

policeé officers at that time were supported heavily by I§ding for tuition from

At present; the Law Eifcrcement'pro;ram ‘is serving a largely pre-service
population that requires transfer programs and more broadly based occupational
programs. These pre-service students need the opportunity to develop thebasic
theoretical and technical skills needed for entry level employment in various
areas of criminal justice rather than solely’a police emphasis. Evidence of the
.pre-service population is provided by the Law Enforcement Student Profile for
Fall 1983. Of the 174 students in the law.enforcement programs, 23% indicated
c.reer preparation and 39% indicated transfer as their reasons for attending: Only

- 20% stated that the reason for their attendance was to upgrade skills:

The profile indicates that "law enforcernent students differ from the total careers

population at Anne Arundel Community. College in the following ways: . they are
lavgely male (75%); .attend full-time in higher percentages (36%), have a slightly
larger black population (13%); and have a median age of 21. This pattern

(younger, full-time; primarily malé students) is often associated with the

traditional student who is attending college right after high school:"

As an acknowledgement of the shift in emphasis from_ law enforcement to

criminal justice; the program at Anne Arundel Communi pllege should have a

'dual role during the next five years. First, the program should articulate with the
baccalaureate degree tequireinenhts at ‘four-year colleges and universities in-the

_State of Maryland. An increasing nuinber of criminal justice agencies, especially. -

those of the federal government, require a four-year degree as an employment
qualification. T o ' ‘ . o
The second role of the criiinal justice program sifould be to prepare students for

cinployment in thosg criminal justice agencies which ‘do not require a four-yeay’
degree for ipitial emnployineit (pre-service) or to upgrade the skills and promotion
i

opportunities of those already eimployed (in-service):

) 30 . S
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L)

“The AA degree program “in law’ enforcement is deslgned to satlsfy both the
transfer.objective and the occupatlonal ‘objective. - The second role is provided for
with three cert1f1cate programs in the follow1ng spec1ahzed areas of criminal

2

Local cr1m1nal 1ust1ce agenc1es are requ1r1ng very spec1ahzéd in-service tra1n1ng
which is provided through contracted services with ;educatignal 1nse?§t:‘tlons,
consultants, or other criminal jUSUCe agenGxes. Our faculty can provide (dnd has
provided) these agencies in-service tra1rung through continuing education.
Eimployees are encpuraged, to enroll in cedit-courses, but the promotional and
financial incentive do ndt\seem to support these efforts. Also, students are

rv1sory POSlthﬂS. _

prepare for promotion to
4

that past year, and

what chanzes or re

The Law Enforcement Adwsory Commnttee did not meet formally during the pastg

year. However, a number of meetlngs ‘were- held with individual committee

members. As a result of these meetings, two non-credit programs we

conducted. Also, extensive efforts. were made with the County to coordinite

their in-service tralmng with law enforcement program information. ]

The status of severai advisory commlttee members has changed and replacements

have been requested from approprtate\l‘agenc‘tes within the County: A formal

meeting is being pianned during the Sprmg‘i98l¢ semester.

The current commxttee rhembers have been seiected from other iaw enforcement

In the past, advisory committee members were selected from pohce agencres. '

What factors account for & discipline jcost per credit_hour that is rising much

faster than ‘the discibline cost bér credit hour stateWidE'?

A. " The sharp declnne in enrollments from 1979 to 1980 has not been recovered.

The. thrust of thé program has shifted from the typical in-service police:

officer part-time student. Many in-service students have graduated and the
withdrawal of federal LEEP funds-have discouraged new in-service students.

~

At the same time, the career- entry educational level of law enforcement

-~ has increased. The county police now requiré thrée years of college or work

experience for initial empYoyment and a recent inquiry disclosed that a
substantial number of new police recruits already had an AA-degree or
higher. This phenoinena has mostly affected the’in-service evemng student
enrollment typically staffed by adjunct faculty.

L3y
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‘4. Make g value judgment about the enroliment and quality of ithe program. Is

¢ enrollment struggling? Satisfactory? Healthy? Is program quality low? Satis-
Tactory? Excellent? - . : B

The enrollment will probably stabilize with a headcount of approximately 150-170.
With faculty and funding support in proportion to the enrollment, this can become

a satisfactory situation.

This ‘prograrn quality is almost excellent as determined from student follow=up

studies and faculty qualifications through education and experience. This
statement is supported by information provided in the SBCC PDM report for law
enforcement. In comparison to the statewide data for law enforcemetit, a higher
percentage of_  Anne Arundel graduates (61%) were employed in” full-time jobs
directly related to law enforcement; a higher percentage indicated that their
personal goals were achieved (89%); more were satisfied with their employment
preparation (87%); the median_annual salary was over $3,000 greater; and 100%

indicatéd that they were satisfied with the. instruction received at Anne Arundel
- Community'College. ; =

A

5. What action(s) does the college plan to take to address the abovg issues?

A. nvestigate the transfer option to forinallyidentify it in the College catalog:
B.  Modify the threé Law Enforcement Certificaté programs by having only one
certificate program with three options. This will provide a more fiéfdbie
occupational prograin for students. - B . .

, C. Investigate the feasibility of establishing articujatibrj_égrééﬁgﬁtsWith' the
) Anne Arundel County Police Academy and with the military police battalion
at Ft. Meade, Maryland. The agreement might allow college credit for

. a police training received through the academy or the military.

B:  Work toward 3 balanced full-time and-adjunct faculty ratic to reduce the
discipline cost per credit hour: RETE

- e T - )
E.  Revise the Advisofy Cornmittee for law enforcement. %
N~
F.  Design in-service programs ifkgriminal justice to satisfy the demand of local
agencies. N , =

. . . - N . N ;
G.  Aggressively seek financial aid for law enforceiment students to replace the - -
discontinued LEAA funding. - : 1" ~

R

A
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SBCC STAFF RECGMMENBAT?GNS?GGMMENTSE

(1) Congermng item B in question 5 above, SBCC considers the current AA and three
: certificate curricula as options to the present law enforcement program; -

(2) The Coliege shouid review the recommendations made in the statewide evaluation

mendatxons it deems appropnate for its program.

”
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L:
""uaddltnonal mfprmatwn for at least ,15
rants -and/or_graduates. The surveys can be done by
results in a table comparable to the PDM student
ot required for occupational programs.
Student Follow-up Studies: Recent Graduates
Number of Respondents 9 '
Lost Less than 7 credits in
. transfer
. Grade Point Avg. above 3.00 at :
g _ transfer institution ) 3 33%
I “ Number lst Semestu at Transfer ‘ .
. _institution . ) 2 , 22%
Relationship of commumty college ’ R 2
program to transfer prograrn: . 3
Directly Related \ 9 7 100%
Somewhat Related - -
B NOt Related = - ]
Achieved Goal or still enrolled 9 100%
Satisfied with 1nst1tutlon _ L
7 program = 9 .100%

The sample of recent graduatlon showed a hlgh rate of satisfaction with the
Engineering Transfer program. The colleges that our students in the sample
transferred to are the University of Maryland (College Park); Howard University, ;

Johins Hopklns University, and Towson State University. .

g : .
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Engineering Transfer

Make a value judgment about the erwollmem and guality of the program: s
enrollment struggling? Satisfactory? Healthy? Is program quality low?  Satis-
factory?- Excellent? - - : - . ,

The plesent enrollmént ,figﬁﬁrés for Fall 1983 are 32 full-time and 8% part-time,

. fop-d total headcount of 16, which is an increase in enrollment over the 1982

ifeadcount. The majority of the increased enrollment is in_part-time students.
Thie decrease in full-time students from the high point in 1978 reflects the fact
that we have fewer foreign students now, rather than 'réﬂé’cti'rig%i lack of interest

or a change ofﬁuulity in the program.

The quality of the program is high. Full-time faculty teach the majority of the

courSes required in the engineering transfer program. Since the classes tend to be

smaller than they would be in the first two years at large four-year colleges, the

students receive the personal attention they need at the Freshman and Sophomore
level. This attention is-important for many of our students who need preparation

mathematics and science before adfually taking the two-year transfer engineering
curriculums; ‘

The program is fully articulated with the University of Maryland at College Park
and also fits the Engineering program at Howard University. Students recently

transferring to the University of Maryland and Howard. did not lose any credits

from their two-year Engineering Transfer curriculum:

The students who graduate in the program are well prepared to continue their

studies. As an example, all seven of the 1979 graduates in Engineering Transfer
completed a four year program in Engineering. At least one of the 1979 graduates

has his MS in Civil Engineering as does one qf the eleven 1981 graduates:

What action(s) does the college plan to take to address the above issues? :

The College plans to continueé to provide the equivalent to the first two years of

the four-year BS degree in engineering; as the College offers a low-cost, high-
quality prograin for Baltiinore City students. ~Students ‘who need prepdratory -
courses. for the transfer program will continue to receive individual counseling

from the Engineering Coordinatdr and other, members of the Mathematics
Department. ?

In_addition, a suggested sequence of courses needed for preparation for the
transfer curriculum will be listed in next year's catalog.

/?\T:cutationof the program with the University. 'o'fﬁé'rjkia’hd, Céllégé Park; witl
be continued and articuldation will be worked out in conjunction with the new

engineering programs at UMBC and Morgan State University.

L]
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SBCC STAFF RECOMM

NBAﬁCSNS/ééMMENTS:

()

@)

“inforp

Since the inajority of engineering transfer students do not intend to earn the AA~
degree

the College should also give seriots attention to entrant .follow-up

tion in its on-going evaluation efforts, in addition to graduate follow-up
infoffnation. ‘ . o

The loss of forelgn students notwithstanding, the decrease in full- tlme students
appedrs quite serious (from a high of 90 in $978 to 32 in 1983): The Coiiege shouid :

consider mtensxfylng recruitrnent effarts in local high schools.

-



kiarylaﬁd?mie Board for Community Cbiieges’

PROL.RA‘V\ EVALUATION REPORT
1983

COLLEGE: Community College of Baltiinore
PRG)GRAN\ TITLE: Commercial Art
PROGRAM HEGIS NUMBER: 5012-05 LEVEL OF AWARD: AA

conclusion about the program. Submit additional information for at least 15

st uécnts from surveys of entrants an?/“érgaduates. The surveys can be done by
mail or telephone. Present the results in a table comparable to the PDM student

follow- ug display; salary data is not required for occupational programs._.

l..  The number of respondents’ to the :follow-up surveys is inadequate to draw a

Student Follow-up Studies: Recent Graduates

Number of Respoidents 14
. Number Percent
Full-tiine job; Dircctly Related 6 ‘ Zj3%/
Full-tiine job, Somewhat Related 3 22%
Full-time job; Not Related 2 14%
Pirt-time job = _ . 1 7%
Transterred, Not Frnployed ‘ 9]
§eekmg WorR Not Fmployed o | 7%
l 7%

Total | " TR 100% N,

Transferred, Regardless of employrrient 3 22%
. Achieved Persoiidl Goal 9 64%"
Satisfied with Instroction 'df Program 11 79%
f\mon;) Full tlme Employeés o .
Medlan Annual Salary S14,967

eporting Salsry Data
m gan New Job after College

(10) 71%
Satisfied with Employment -
Preparation (4) 29% ‘
| \
< s . »
’ ‘F
e '
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5. \ike 4 value judgment about the enrollmept and quality of the program. Is
enrollient strugglingZ Satisfactory? Healthy? Is program quality Jow? Satis-
factory? Excellent? =

The quality of the program is excellent; according to graduates and employers.
The obsjectives, courses; and applications of the program provide for graduates who
can produce professional work: - They can start with typewritten copy and design a
picce ready for the printer, including thumbnails, roughs, comprehensive, type

ifications.

specs, display copy setting, photostats, photography, paper and ink spec
Enrollinent has been declining for two major reasons. The Baltimore City High
Schiools have ellminated their art programs-in_ the general- high schools in favor of
furiding the High School for the Perfonning Arts, whose graduates are recruited

- nationwide by four-year colleges. Thus the usual chaanels of high school art

classes for direct recruitment are no longer available.

The second factor:is the general economy since 1979, Business and industry have
not been Vablgrtroﬂpgrcha'sé, commercial art,se'r,vices“ar;d new jobs in the field are
few. It will be some time before recovergjeads to expansion. ‘

\

3. What action(s) does the college plan to take to address the above issues?

Thae College plans to recruit widely in the Baltimore community. As the ecénomy

Continues to recover aiid expand, ceurse offerings will be broadened to match.

SBCE STAFF RECOMMENDATIONS/COMMENTS:

Given the low nuinber of graduates in this program, the College should give
serious attention to entrant follow-up information in its on-going evaluation -

efforts; in addition to gradiate follow-up informations | :




Maryland State Board for Community Colleges

PROGRAM EVALUATION REPORT

1983

 COLLEGE: Community College of Biltimore

' PROGRAM TITLE: Urban Development Assistant

PROGRAM HEGIS NUMBER: 550101 LEVEL OF AWARD: AA

1.

What factors account for the low enrollment in this program?

J

The Urban Development Assistant Program was originally a paraprofessional
planner program. The job market for paraprofessionals has declined drastically
during the past few years. Inability to place students and graduates in the job

market has seriously affected enrollment.

”’ceessfuljsr'o'grém?

To be effective, the Urban Development A551stant Prbgram needs some 35-40

students:

The number of respondents to the foliow-up suLveitLls_madequate_to_draw_a

Mmmmmmmmm
mail or telephone. Present.the results in a_table-comparable to the PDM student

foiiow -up display; salary data is not required for pccupattonal pmgt:ams.

/\ survey of the graduates of this program _has not been’ taken. However; verbal

icaté that it'is very difficult for those

with only two years to obtain meaningful jobs. An associate degree graduate must

be enrolled in a program leading to a bachelor's degree in order to qualify for entry

5

Make a vaiue judgment about the enrollment and quality of the program: Is

enrollment struggling? Satisfactory? Flealthy" Is program quality low? Satis-

factory? Excellent"

-

For the few students éhrbiiEd the program has hlgh quality because the.

instructors in the program are the practxoners who are currently working in the
field of instruction.

o

4,
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5.

What actionf{s) does the college plan to take to address the above

The Public and Huinan Services Departinent of the College has 75ir'éﬁy taken

steps to strengthen and improve the offerings: An .advisory committee has been
formed to set goals, review course content, and to survey the job market.

Additionally,” the UDA prograin is being modified from being a para-planner
program to a "coinmunity planner/developer" prograin: A revised prograin will be
appropriately submitted in 1984: |

SBCC STAFE RECOMMENDATIONS/COMMENTS:

(1

@

(3)

™

The College Should submit follow-up inforination on at least 15 students as soon as
possible, but o later than June I, 1984. :

The Coliege should subimit a prograin revision to SBCC as soon as possiblc so that

the revised prograin is in place for Fall 1984, If that cannot be accomplished, the

College should considér inactivating thé program for the 1984-85 acudemic year:
If two years of study are indecd inadequate job preparation in this field; the
College should consider revising the prograin to be a transfer programn.

o -

- Pt

LB

;. ; 56 a6



Maryland State Board for Community Colleges

PROGRAM EVALUATION REPORT
1983

CS?.ECE Community College of Baltimore

PROGRAM;iTLEa Government Service Assistant

PROGRAM HEGIS NUMBER: 5501-03 LEVEL OF AWARD: AA/Certificate

1.

What factors account for the dechmng enrolimem‘

The flrst factor in the low enrollment in the Government Assistant Program is the

lack of visibility and publicity about the program: A second and very important

factor is the perceptnon that publicly funded _jobs for AA degree students have
been declining in number during the past few years. ‘

At what level does the college exp'é'ct the enrollment to stabiiiz'éé

The ngmger of respondems_to_the_tcuowup_suweys_;&madequate to draw ‘a

conclusion about the program. ion for at least 15

students from surveys of entcantsandicr_gcadlmes,_‘thusupveys can be done by

mail or telephone. Present the results in a table comparable to the PDM student

follow -up display; salary data is not required for occupational programs.

Number of Respondents 11
Number Percent

Full-time job, Directly Related 2 18%
Full- -time job, Somewhat Related 3 27%
Full-time job; Not Related 4 36%
Part-time job 1 9%
Transferred, Not Employed 1 9%
Seeking Work, Not Employed ] -
Military; Home Responsibility; Other 0 -

Total H ) 100%
Transferred, Regardless of employment 4 36%
Achieved Personal Goad 9 82%
Satisfied with Instruction of Program 5 45%
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Community College of Baltimore
Government Service Assistant

4.

Make a value judgment about the enroliment

enrollment struggling? Satisfactory ea

factory? Excellent? ’ 7

(Enrollment is treated in gui\g'on #1 above). The(ﬁoiiese has a viable Human

Services Program which has probably beéen in competition with Government

Services Assistant. Reductions in federal, state, and city employment levels
suggest that the numbers of students needed to maintain a_viable academic

program would lead to an excessive number of graduates for the jobs available.

What action(s) does the college p’ia’}i to take to address the above issies?
\

The College plans to merge this program with the Human Services Program via
discontinuance in the near future.

SBCC STAFF RECOMMENDATIONS/COMMENTS:

The SBCC concurs that this program should be discontinued. Students can receive

training for government services through the Human Services Program.

f" :

(4]
N
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PROGRAM EVALUATION REPORT
1983

COLLEGE: Catonsville Community College
PROGRAM TITLE: Engineering Transfer
PROGRAM HEGIS NUMBER: 4940-01 XLZVEL OF AWARD: AA

l; Mnumba—ohm@ondents to the fc -up surveys is madequate to draw a
he program. Submit addttonal information for at least 15

’”tsandler—gr:adﬁtes. The surveys can.be done by

nparahle to the PDM student

”"'lﬁpegrams.

ioul:whup'

The table below is the result of data collected from a mail survey of 67! current

and pigwousiy enrolled Engmeermg Transfer students conducted during September -

1983,

Number Percent
Nuimber of Respondents 82 o
Responge Rate 12%
Current \Status o
Currently enrolled” 30 37% :
. Plan to enroll in future 13 16% .
- No plans to enroll ) o
in futare 8 10%
Transferred : 29 35%
Graduated 2 2%
Total 82 " 100%
Loss less than seven credits o
in transfer 83%
Grade point average above 3.0 . _ 61%

Relationship of cormnmunity of college program to t'r'a'risfer program

Directly related - 70%
Somewhat related - ' 28%
Not related . 29%
4 Satisfaction with transfer preparation 83%

49 _ gg »

.

\\%
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2.  Make a value judgment about the enrollment and guality of ,th'éji"dgiéiﬁ. Is

enrollment struggling? Satisfactory? Healthy? Is program quality low? Satis-

factory? Excellent? o

The enroliment in the engineering transfer program is judged as satisfactory.

- Freshmen enroliment remains high while second year enrollment is struggling in
_this very rigorous curriculum. The introduction of engineering programs at UMBC
and Morgan State may have an impact on the enrollment at the college: (UMBC's
‘' introductory’engineering course ENES 0101 enrolled approximately 300 students
during FaN.1983.) However, it is too soon to kriow exactly what that impact will
be. It is- likely some freshmen will choose to enroll at UMBC rather than

Catonsville. The number of these students will likely be balanced by reverse
transfers from UMBC to Catonswlle: JIn addition the opportunity for a fully
articulated program with UMBC Qteséﬁ'té a means' to enhance the Catonsville
program. : : ! .

»

Students rate. program quality as satisfactory. Of the 82 responses received, the
foll%wing data was collected: L , .
4 , . Number, =~ _Percent
Extremely satisfied 28 34% ' o
Satisfied : ; 40 - 49% ‘
Unsatisfied . s 6%
Don't know \9 11%

3. What action(s) does the college plan to take to address the above issues?

The College will continue to-serve the transfer needs for engineering students by
participating in articulation meetings with areéa four-year schools and main-

taining necessary contacts in order to revise the program content as needed.

As part of its marketing strategy, the College will promote its successful record

of providing easily transferred engineering courses tg#Maryland's public and

\ -
¢

private engineering golleges and universities. ;

. SBCC STAFF RECOMMENDATIONS/COMMENTS: ‘

The College is to be commended for its articulation efforts with four-year

engineering programs, and is encouraged to actively continue thos€ efforts in the

future. How well the program articulates with four-year programs will be a key'

factor in its continuing viability:
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PROGRAM EVALUATION REPORT sl
1983 , - ]

COLLEGE Catonsville Commungty Gollege ‘

PRGGRAM TITLE: Traff;xc and Transportatxon Management

PROGRAM HEGIS NUMBER 5011202 LEVEL OF AWAﬁB- AA/Certificate

1.

What factors account for the declmmg awards in this m'ogram'7

.

LnRe several other occupatnonal programs, the ma)orlt)l of the students are part--
time and pursumg a specxfﬂ: award. Generally, these students tend to take courses:

that provide specific bodies of knowledge that can immediately be applled to their - -

"~ employment. responsﬂ;xlmgs Courses that do not appear to apply to the ;ob agev:

nat taken. i
In response to a reﬁcﬁeﬁqﬁtﬁsurvey of Traffic and Transportation students; 'it was
suggested that the program has not kept pace with the rapid changes that have -
recently occurred in the traffic*and transportation field. The overall decllne in

enrollment of TRT majors could be a result of this.

:

The catalog descrnptlon of the program is too vague. As a result, some

. prospective students may fail to recognize the relevance of the program to thelr

career field. . H

-

All faculty are part -time and have limited t\r)‘e available to properly advise

students. Some potential graduates,; prospective as well as enrolled students;, may

be lost as a result of the vague program description in the catalog and timited

faculty advisement:

At what level does the college expect the awards to stabilize?

There appears to be a sxgmﬁcant possibility of growth in this program. With

- renewed recruitment efforts; an updated curriculum, and a revised catalog.

description;,  the Traffic and Transportatlon program should be able. to
significantly increase both the number of Students it enrolls and the number of
awards it grants.. However, it is-fiot esgpected that more than 10 to 15% of the

students will pufsie awards.

L ’

e
|

~l
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3.

4

Using entrant follow- =up or admissions data, describe thegoais of students who

o

enroll in theprogLram as follows:

’ U T e
Educational GoalS‘I : _ , Number ° '\ Percent
Courses only L . - el 13%
Certificate - L2l "33%
' “Degree ' R C18 - 28%
Unknown/Blank - 17 L 27%
) L Eb s ' C
. Personal oals 3 .. Number Percent ;-
. ,‘ N ‘ . ; . '<'_. .

) Eiﬁlbiﬂétiéi’i, bf new career tield © - 8 v 13%
Immediate job entry . 9 : s 14%
Transfer ' S5 . 8%
Update skills for current jOb : o2~ o 33%
Personal interest 3 5%
Other/Unknown/Blank 16 - 25%

Toal . . 63

majors - Falt 1982
%

Source: Data collected from admlssmns apphcat:on - e‘hrolled TRT

_, Although the College would like to see the number of awards increased and plans
" to attempt to bring this about, this program.is believed to have merit regardless of

the number of awards granted. The facts that no other 'c'o"rﬁ'rﬁUi'iity college traffic
enrollmg in the program support the view that maxntalmng this program prov1des
a worthwhlle serv1ce to the people in thlS neld Revaslons d1$Cussed in item 7 ~may

more completers. ]
. A

Lol
F

@

What does the college consider to be a minimum number of awé 85 for a -
successful program? . ‘ -

|

v
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5

- courses and refocusing“the curnculum (mor

. The _number of respondents to the follow-up SUrveys is madequate to draw a
. conclusion about the program. Submit additional information for at least 15

~and previously enrolled TRT students conducted:during September 1983;

students from survey® of entrants and/or graduates. The surveys ca?;e done by
mail or telephone. Present the results in a table comparable to the PDM studemy
follow-up display; salary data is not required for oe@patronalir

The table below is the result of data collected from a mail surveysof 96 current

‘ ‘ *  Number i _Percent_ \a A
J R — .t e o
, Number of respondents 48 TN : s v
_Fuli-time Job . «r > . . . R R
Directiy Retated . -~ 24 - 50%
Somewhat Related 14 29% V- y

1_Not Rélatéd'

Make a value judgmernt about the pﬂron”" -
enrollinent struggling?® Satisfactory? 1?7
factory? Excellent"

i ,&ﬁ u‘;’y-‘a oo, -
Mthough it rs belleved that the present enroiiment is sufficient to ]UStIfy {he

program's contmued exrstence, the College ‘would like to s.ee enroiiment grow.

N

—
%

Correspondence with sever 1§ transportatnon firms in the Baltimore metropolntan
area. suggests that_ many persons employed in the areas of traffic and
transportation cquld benefit from this program and that considerable interest'in' a
strong TRT program ex1si§ Wlth some program revisions the TRT program

enrollment will grow. ¢ D~ o
/ \

: Prellmmary studies (September 1983 survey of former students)mdxcates thatrthe

quality of the program is satisfactory and students are satisfied with instruction: - A
However, the College believes that the quality § the program-can be improved. <

h" will assist the College.in a

il be given to updating several

attention to trucking concerns and

Many worthwhile comments were .recejved- w

thorough curriculum evaluatlon. Attermon A

.less exclusive attention to raliroads) ;
ProgLram Satisfaction ~~  Number ’ Percent v
Extremely satisfied 20 42% O Lo
Satisfied 25 52% . ; o
Unsatisfied 3, €% - o
. ? . . _

!
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7. What actibn(s) does the college pian ¥y take to address the above issues?

P o

Direct the Céllege's Curriculum Evalliation and Development Center to conduct a

thorough assessment of the value and \effectiveness of the TRT program: g

X . . ] . L
2. Reestablish its contacts with local industry thgdugh a new program advisbry
committee. N T ]

b. Review and consider program modifications; wﬁﬁ particular attéhﬁamfa%,

changes that have recently occurred in the field: , . R

c. Revise the catalog description to more clearly define the nature and Bé:riéfits?;‘i _
\ ~ of the progran. = — I ﬁ P
d. Review and “consider current marKkéting procedures and new pétéhtiélﬁ/

populations. Develop mare efficient direct mail listing. : R
e. Atternpt to assess student time constraints, and schedule courses accordingly. 4 ~-

f. Prepare a proposal for statewide program designation as Catonsville offers the, 7, 4 .
only such pregram in Maryland. c - AR

L i ) \‘\’} .
_ SBCC STAFF RECOMMENDATIONS/COMMENTS: ' g : ’%; C

(1) SBCC concurs th‘a:},_new certificate options should be developed as a means of both \‘\;
; attracting new_stddents and encouraging students to complete a program of study. :
once they enroll. : . v 5 ‘ :

~

) <’

{2 In efforts to inodify the program, particular attention should be paid to in-service
i training needs since *(n'\ost of the students and potential students are already- ' :

E ernployed in the fild. : - P \

L. . -

j ) - :JV

4
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PROGRAM HEGIS NUMBER: 5505-01

Coem

q‘lil; E: Catonsville Community College ‘ i :
PROMRAM TITLE: Law Enforcement E/ , :
LEVEL OF AWARD AA/Certiticate

I.w

' What should be the role of the law enforcement/criminal justice program at your

cominunity cdllege during the next five yedrs7~ Address the issues of transfer

verSus occupational program orientatjon; inservice versus preservice training; and
coll &e versus police academy traxnln’ .

The Criminal Justice pro’gra’m’ shoul” continue to serve well the education and
tra.lnmg needs of both pre-service and in-service students through its program
options of law enforcement, &orrections, and retail apd industrial security. For
fitteen years® the College has maintainedas excellent 7relatjons : \ area law
enforcement agenues and its personnel.; The program remains afttractive despite

the fact that the federal law enforcement educational program funding has been

,_./fi),npleté‘fy eliminated for the past three, years after havtng subsidized some 95%

s provxded for

of oar stt::iints for ten years. s -
. . N . Lo o
The prog m will continue to provide courses which satisfy the requirements of
pre-service occupational and transfer program grientation. Many of the students

plan fo earn baccalaureate .degrees after graduation from Catonsville and the

" ‘existing program meets the@eeds of this “transfer student whose primary goal is

~often federal employment which has higher basic educatxonal requirements. - °

Pre- serv1ce occupatlonalkstudents are prepared to enter the criminal justlce field

~ with a basic background neceSSary for-employment at a law enforcement agency.

Students currently employed <in ‘the crlmmal ]ustxce fxeld are afforded the

» opportunity for continuing education through the existing credit program.:

Courses are avadable to provide . advanced knowledge for improved job
‘performance as well as for assistance in meeting promotion ‘goals:

Thrée Catonsville Communlty College courses are taught as part of the Maryland
State Police Academy curriculum for recruits; and "three of our courses :are
gltimore County Police Academy recruits. Generally there are two
classes a-&’ea + ’Tach setting. The College has for mary years taught- and
.continues to en)oy excellent reputation as an educator of the recruit in the

areas of law and pollce—commumty relations. This relationship is expected to
continue. < . .

M 4

r
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2.

e

How often has the program advisory committee met during that past year; and'
what changes or revisions were suggested by the committee?

The program coordinator has met_with individual members of the aduisory
committee during the past year. As a result, a new credit course, Computer-
Related Crime; was reviewed and endorsed, This is the first such three-credit
course for police and prosecution personnal in Maryland. Computer-Related
Crime has been conducted as a- non-credit course for police and prosecution
personnel in the Baltimore metropolitan area during the past year.

The College plans a meeting of the er‘e advisory group within the next few
irionths. , <& N\

ccount for a goal achievement rate that is below the State

average?

One of the primary. goals of ~Criminal Justice majors is to become law
enforcenent officers. The report of 1980 graduates also indicates that zero of
the twenty-three. respondents secured "4 new job after college. Since positions
were_not available that year it is not surprising that only 70% reported goal

.satisfaction.

L Y

The jdb market was apparently better for the 1982 graduates. The 1982 graduate

report (10/6/83) indicated an improvement in the category "began new job after
college" (31%) and the goal satisfaction also increased (90%) during that same
period. This is 12% greater than the State average. There appears to be a direct

relationship between "began new job after college” and "achieved personal goal.”
o . R R

Make a valué judgment about the enrollment and quality’ of the program. Is
enrollment. struggling? Satisfactory? Healthy? Is program quality low? _Satis-
factory? Excellent? T

. ’_7 S SR = m': s
in the Fall 1983 new freshmen (declared majors) iMaSed~from’l59 to 177. This
increase was_significant in that overall the College's total number of career
prograin (declared:freshmen) majors declined. - i
The nuinber of program inajors is expected to remain relatively constant over the
next éew years. The current enrollment; including non-majors;¥of over 300
students is satisfactory: “

What action(s) does the college plan to take to address the above issues?

The College plans to continue to serve the educational needs of both pre-service
and in-service criminal justice personnel, Efforts will continue. to recruit students
from both the private and public crime control agencies.

66
56
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Law Enforcement

Additionally, the College will contlnue to respond to the changing training needs
,\ courses.

of law enforcement personnel and deliver the necessary credit and credxt free

C STAFF RECOMMENDATIONS/COMMENTS: s B
The - College should review the recommendations made in the statewnde evaluation
of Criminal Justice/Law Enforcement programs, and implement those
recommendations it deems appropriate for its program.
. [y

N
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PROGRAM EVALUATION REPORT |
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. ' ;/ ) N . - -
COLLEGE: Catonsville Community College

PROGRAM TITLE: Firg Protection | e
PROGRAM HEGIS NUMBER: 5507-01 LEVEL OF AWARD: AA o

; SN o _. Ll
1. - What factors account for the declining enrollment in this program?.

)

Thé inajor- factors that account for-the- déclining.eénroliment are a limited

" population that the curricutum serves and the lack of incentive offered by the
metropolitan area fire departments for educating their firemen. In addition; the.

relatively larger enroliments of several years ago were supported by high federal
encouragement of fire protection related education; in addition, individual fire

fighters were actively taking advantage of their Veterans ‘Administration benefits,

Neither. of these situations currently exist to support enrollment. . R

industry. However, a recent decline in support .of OSHA requirements has
dampened opporfuhities for growth in these areas. @ )

The College had hoped for expanded enroliment from the industrial fire protection

At the present tiime there is no indication of significant expanding entry-level . '

P

positions in the metropolitan area: With the-exception of Baltimore County which-.,. -,

does anticipate hiring over the next four years, the Baltimore area firé i’

departnents (Baltimore Eity; Anne Arundel and Haward Counties) do not expect to "’

" add-new positions. Hiring will oceur only to replace persons lost through atsrition. |

. ' ‘ . o - R Vi A
2. At what level does the collége expect the enroliment to stabilize? -3 iﬂﬁ S
At this tiine it appears that the-enrollflent will continue to decline: ~ -

3. The number of respondents to the follow-up ate to draw a
conclusion about the. program. Submit additional information for at least 15
. .students from surveys of entrants and/or graduates. The surveys can be done by .
_nail or telephone. Present the results®in a table comparable to the PDM student
follow-up display; salary data is not required for occupational programs. B
The table below is the result of data collected from a mail survey of 104 current
and previously enrolled FPT students conducted during September 1983,
. e

.

-
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Fire Protection .
Number
. ' Number of respondents 63
o v Full-Time Job :
Dnrectly ‘Related . 53 - 789% -
Somewhat Related 7 10% °
. _Not Related - 2 3% ‘
Employed part-time 6 9%
Transferred, regardless
of employment - g . 6%
: Satlsfled with 1nstructlon 63 : 93%

.- __a T

, % Make a value judgment_
4 enrollment struggling? Satisfactory?
factory? Excellent?

Enroliment in this program is viewed as strugghng and little in the near future
suggests that this program will cease its enrollment decline.

The recently ‘conducted. _survey: xndncated the followmg results. to the questnon, )
- "How satisfied are you with the quality of instructidl in this program""

s
Number Percent .- .’
Extremely satisfied & 25 I 37%
Satisfied - i .38 ’ < 56%,
- Unsatisfied b 6%
.No:response - | _2%
Total - . 68 100%

5.  What action(s) does the college plan to take to address the above issues?

" The College will continve to advertise and activély promote the program. - In
addition, new program options are bexng planned for the FPT program 1ncIud1ng a
. certificate and spnaner desngn option. .

U(

59
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Catonsville Community Collége .
Fire Protection .

SBCC STAFF RECOMMENDATIONS/COMMENTS:
. . p-4

~

o

The Fire Protection Technology cugriculum is one of several ‘curricula currently

under study in the Caollege's Center for Curriculum Development and Evaluation.
Along with other curricula it may become a part of a Public Safety cluster that
would include courses and new subject matter from the areas of: Fire Protection
Technology, sOccupational Safety . and Health  Technology, Toxic Waste

Managemnent and Criminal Justice. The purpose of such a program would be to

properly prepare personnel in industry to detect and treat fire threatening
situations that may involve dangerous chemicals and toxins.

"
b

(1)

(2»

The College is encouraged to develop new certificate “bptions in an effort to
increase encellments. : ’

it the declining enroliment trend Continues, the College should consider what is
the minimum number of students needed to keep this a viable program.

-

&
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Maryland State Board for Comfnijnity Colleges

PROGRAM EVALUATION REPORT

1983
" COLLEGE: Cecil Community College s
PRO(.RAM ﬂ’?LE General Studies " ;,
PROGRAM HEGIS NUMBER: 4950-01 LEVEL OF AWARD: AA -

N
t for the declining enroliment in this program?

>

Prror to the . past academtc year; inany students who ant1c1pated trahsferrlng to a
four-year tinstitution used the General Studies Program as the mechanism of
Completmg specific requiréments in their particular area of 1nterest. ln addmon,

*{Be,glnmng Wxth the 1981 academlc year; a strong program of academic adv1snng

was mst'lf'uted at, Cecil Commurﬁy College. At the same t1me, many of the

particularly the transfer programs. In addition, two very strong academic
programs in data processing and nursing were subsequently instituted: These

" programs at both” the certlflcateifand degree level were revised and upgraded,

“changes and implementations affected the Generai Studies student in a number of

wayss .

“ -

a. Many of the students who prev1ously were their own advisors were a551gned to

faculty advisors who encouraged the student to enroll in specnflc certlﬁcate

- required in these programs.
b. Upgrading of the transfer programs and better articulation agreements made

the transfer programs a imore viable option for the student wishing to transfer

to four-year institutions.
c. With the implementation of the data processing and nursing programs, many of

the students who enrolled in General Studies as a mean$wf getting the generai‘_

course requirements satisfied prior tortransferrnng to another institution are
now enrolled in ihese programs at Cecil: This is particularty true of students

whis were interested in nursing as a career goai

J&L\Yl‘jﬂl_t level does the college expect the enrollment to stabilizé?

itis .o . ipated enrollment in this program may continue to decline. However, it
should be noted that in any instances faculty advising was designed purposely to
strengthen career and transfer goals and to move students from the General
Studies curriculum into imore specific prograims. It should be further noted that

costs for this programn are very minimal. Reduction in the number of students

and/er graduates in thi§’ program is not lndlcatlve of decreasmg enrollment

ovc rall _ o

i

1]
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Cecil C ommumty C,ollege T ‘ g 1
General Studies ) ; N

3. What factors account fo credits upon transfer ‘that is above the State,

o raap”? . e Y [} .
averag& . . . J .

. Studeq,ts enroljéglflp tﬁhrsﬁprogram have a large number of electives which many
times are used as a‘means of isfying student interest rather thah satlsfylng

specnflc transfer program requlrem nts. In addltlon, students _enrolled in this

program usually do not have a specific career goal in mind while going through
this program, In many instances; perhaps transferrmg to another institution is an
vafter thought" once the student has coimp Jeted the program-at Cecil. It should
also be noted that any times students who are en&lled m"tgﬁ Wrogram are self-
advised, part-time students who ate taking a minimal 0»£ &r ifs during any given
semaester. &

‘4. Make a valie dginent about the enrollment and qt *’of the program. Is
) enroll nen%un# Satisfactory? Healthy? Is Rrogram\gaallty low? Satls—

xnrollment iﬁ this program has ;dé'cl‘i'n'é'd, mach 6f that declipe
2o. It is the feeling of the institution that there is satisfactory engg
in the prograin and that:the program is still aCcomplishlng ant
specxhc goals. ; . - @

- I _'7
; . /, :

The: program is of the sameettugh quality as other- programs at this lnStltUthﬂ.A

There is mg distinction betweeh course rgqulremgqts and academic instruction for
coiirses in this program and other institutional’ programs.

éﬂhat agt" n(s) daes th ””egemto./take to ‘address the Cgove issues?

S
L4
,.T_be (,ollege will contmue to use the General Studies Program for those students

whio tiave unique or no career goals, ' However, through the “academiic ad,vnslng

system, the Gollege IS commltted to encouragmg students to enroll in those™

SBEC STAFF RE(,OMMENDATIONS/COMM NTS: | SRR

f <
Tl';e SBCC fully supports colleg zefforts to imove students out of General Studies
dnd into transfer dnd occupai al programs when reasonably clear career goals

cdil be ldtntlfled ) ; ;
Z I 3 K !
3

ERIC

Aruitoxt provided by Eic:

.



Maryiand State Board for Community Colleges o .

PROGRAM EVALUATION REPORT -

1983
COLLEGE: Cecil Cominunity College < ‘
S L \ .
PROGRAM TITLE: Sanitary Technology . :
PROGRAM HEGIS NUMBER: 5408-01 LEVEL OF AWARD: Certificate
1. What factorsaeoougiioc the low enrollment in thls program" ,
. ‘This certificate Program was desngned -to prowde the ‘coursé work necessary for
. those “individuals who need additional educational experiences to qualify for
advanced licensing/1The number of individuals to whom this program is appllcable
is rather small. e
3. If the original proposal estimated enr: do_the projections_compare
with actual enroHment? If there%ubstannaLdlﬁerenCes, what factors
account for them? i S
There are no substantlal dltgorghces in the estlmated number of students and
students actually enrolled in the program. . S I
3. What is the minimum number of students needed . di’fer a sucCeszul progra%
The program needs to have 8 to lO students enrolled for It to continue to- bef ;«'!-,
sucpessful . e
4; What factors account for the fact that no-a

- _rrvz o

In reality; the students are taking only those courses necessary to receive the next-.

level of certification and then dropping out of the program until-such time as it is
necessary for them to éither renew the current certificate or work on a :more
advanced ¥one. In addi ion; all of the students in this Program are part-time
students, many of whom are taking onigine course per seinester. Thus, the

completion time for the certificate is rather lengthy

7

»
The certificate prograrn is desngned to give maximum benefit and certtﬁcatxon



- 6. What action(s) does the col%e&e plan t%take t

BN

Page 2 ‘ .
Cecil Community College ' o
Sanitary Technology . ) i =

'
5. ¢ Make a value judgment aboux_th&entcllment .and qﬂahty of the program.' 1s

enrollment struggling? Satisfac v ? 1thy? Is program quallty low? Satis-

factory?  Excellent?

To some degree, the prograrn is struggl"ng The absence of any full-time students

- contrlbutes to the.low number of completers. However; the program is doing

quality of the program is satisfactory.

what it is 1ntend§ld to do for- those employed individuals who are enrolled The

program. and, in all probability, will be making some changes: It has been

recomme that two. levels~of certificates be awarded to the students. In

addition, a number of ¢ourse changes have been recommended. Those recommen-

dations that are feasible will be implemented at the beglnmng of the next
- academiic y'_"

. \ )
The College is cirrently reviewing course oerrmgs whhin this . certificate

-y

*“’VH

SBCC STAE ‘MENDATIGNS/COMMENTS . L

.

ll) The College should consider offermg letters of recognition tor sequences of
courses tied té specific types of water processes.

(2): 1f'the current review of the program (see #e _above) results in substantial changes

to the program. goals and content, the revisions must be approved by SBCC prior
to implementation in 1984 85.

L

o , 64 L R
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. Maryland State Board for Community Colleges
PROGRAM EVALUATION REPORT
i 1983
COLLEGE: Charles County College
el

PROGHAM TITLE: Engineering Transfer
PROGRAM HEGIS NUMBER: 4940-01 LEVEL OF AWARD: AA
l.  The number of respondents 16 the follow- up surveys is iﬁadéqoate to draw a

conclusion about the program. Submit additional information for at least 15

;tudents: froin surveys of entrants and/or graduates. The surveys can be done by

. mail or teiephone. Present the results in a table comparable ‘to the~-PDM student
follow-up display; salary data is not required for occupational programs. \

A telephone  survey was conducted to gather information from engmeermgv

students. All students who were enrolled in MTH. 221 (Differential Equations

w/Linear 'Algebra) during the Sprmg 1983 semester Were selected to serve as the

survey populatlon., These students were selected since any student who is truly an

engineering mdjor has to enroll in thls course sometime durmg his or her tenure at

the College. There were twenty students enrolled in the course. Ultimately;

sixteen responded to the sorvey Responses to each of the survey items are

- presented below. The data are presented in a form similar to the PDM dlsplay

- '
¢

Number of Respondents o . 16 =

Number of Transfer Students . R T (0

Number of: Students still at Charles .- b

Lost less than 7 credits in. t@nsfer R & 6% : )

- Grade Point Average above 3.0 at . :
transfer institution o ‘ .- 75%
Rcltlhonshlp of Community College -
Program to Transfer Program,

Directly Related ] — -90%
Serewhat Related j’ v ( ‘ ¢ .10%
Not Related =
_ Satisfaction with Transfe‘iPreparatlon ;o o
Extremely ?atlsfled - o 6%
Satisfred ‘& . . zm%' Caa R
Unsatisfied . ' ‘ .
Achievéd Goal or Still | in School : S 94%
, Satisfied with Instructors.in Program LA lOO%

The data cledrly reflect satisfaction with the programi. There Was typxcally lxttle

or no loss of credit and high quality point dverages at the receiving institutionss _
Student perceptions of their dcc:ferm ‘ training were also extrernely posltlvc.,'

Firiilly, well over 90% of the resgondents achieved their educational gQpl or are

still in.school: Clearly; the results of thc survey indicate thut ‘the ineering
progrdiii is mdced quite viable: .




L

Page 2
- Charles County Communlty éoiiege ‘
Engineering Transfer

’ln addmon to the follow-up survey, two other activities were undertakeh td’s@y
the status of the engineering program. .

Flrst, an analysis was conducted of the number of registered engineering students; ’

;numbe( of students enrolled in spec1f1c englneerlng courses, and number of AA

The following.table shows the results:

79t 81 801082 -8]t083 ~ 82 to 8k 83 to 85

ERG Curriculum 66 v 83 - tay 101 144
ERG 120 Graphics 129 103 166 139 - -
ERG 121 Statics 25 - 40 42 - 51 ;-
EGR 221 Dynamics 7 19 : 24 25% + -
AA Degree . 4 ' 5 - 6 11% -

* Projected on basis of classroom durvey of students.
: : Thé data clearly show the following: _

) *More students enroll in EGR 120 - glneermg Graphlcs - than are declared

engineering transfer-students: rhis occurs begause many students take

graphics as an elective or for other purposes, such as draftmg and specific

p ) personal interests. . :

' In the éﬁgihéé}ihgpr’ogram the bulk of the attrition occurs atthe end of the

~—". - . graphics course. The reason for this attrition is prerequlsltep/ The graphlcs
-~ course has no formal prerequnslte, whereas EGR 121 - Statics - requxres
’ ~calculus as a corequlslte. Only serious englneenng students enroll in statlcs.

Once students have entered the malnstream of the engmeerlng cur?lculum .
(i:e: are enrolled in Statics), attrition is at a rat® apprommately equlvalent

to tha{ of the College%s a whole o N . 7

General trends show a~steady; sustained g;a'«;iﬁ of tHe ehgineering program; »

‘ Second; five. faculty members were consulted and asked to contrlbute to the

review of the engineering programn. Their contrlbutxon consisted of taking °

specific classroom surveys of current studepiys; examining the current curriculum’
for pOSSlble revisien, and offerlng oplnlons based on théir experience and

! individuadl informal dlSCUSSlOnS- .

SN : _” L ’ ..‘ B

v

- . ¢ 66
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Charles County Community College g
Engineering Transter - :
Results of two specific class surveys are presented below:
' . s o . ) M .
# Course: EGR 220 - Mechanics of Materials
i 15 Students Surveyed )
uestion: . —Reply
Do you expect to receive an AA o
degree in engineering? - 11 Yes
S 4 No
- Do you expeTt to be at Charles
next Falt 19847 : 3.,Yes
5 12 No
" Doryou expect to transfer to a 4 year
college/university major in . .
engineering in Fall-19847 Il Yes . -
- o - o " 4 No -~ :
Do you expect to enter University of " St .
Maryland as a transfer studentin =~ : -
Engineering? -~ - 7 Yes : S
, = ; - 8 No : e }

Resualts of this survey confirm that ,whlie a majority of our students intend to

transfer to a four-year college or umversnty, about half intend to enter. coiieges'
which mmay be outside the local area. These students are often difficuit to reach
for follow-up interviews.

A second survey of §tudijrit§ currently (Fall iééi) entolled in EGR 120 (Graphics)

revealed the following: : _ . . :
Nuinber Enrolled . _ 21; -
Nuinber who indicated EGR N
Curriculum 16 o
Nuﬁmﬁbe[who are interested 7 -
in pursuing AA/EGR _ 7 - Wf? -
Number who are interested ' '
1r{ pursuing BS/EGR o lu
This class suryey. also_ conflrms tj\at, of the students who 1ntend to pursue BS
dt,brces only about half are interested in attammg an AA degree. S
b - . ii | .
- N |
ir' . ; \? o
N - gt ey
A 7;7 i &7 oS . 77 °
N ¢

> 5
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Charles Lounty Community College RO
Engmeerlng Transfer . S

In addition to the surveys; .a review_ of an’ Engipeering Transfer Program

Evaluatior; Fall 1982 (Report 82-39) at Prince George's Community College:'was

completed. Included in that report was a summary of .enrollments®in the 'five
5+, largest engineering programs among the eleven Maryland community colleges with
;" active engineering programs in 1981. The flve largest listed, plus Charles, were:

,,; . B Fall 1981 1981
ommuni olleg Eng ring '\dajors Graduates -

; Montgomery _ 09 ( 20
e . Prince George's . ' ° 436 - ,( 9
4 Anne Arundel 263 6
Catonsville 253 7

Essex : 197 7 )

6 .

oL Charles 144 ; 'i
, The tive largest programs had a total of 49 éduafes from a program with a total/
enrollment of 1658, or a rate of 2:96%:. At Charles County Community College!

the engmeermg program had 6 graduates and an enrollment of 144, or. a rate of

4:17%:

A further revxew of the 1987 Report by. Pr;n&‘e Georges Community College
revealed some cohclusnons of that report that are certalnly pertinent to the

"Few majors complete requxrelne‘nts for AA,degree,. ' Graduate idli;dw,-ups,
therefore,; fail to survey most of the engineering students who transfer."

s "Nine oift of tén respondents to the survey'lndxcated that their primary

“reison in attending ‘PGGC was to prepare for transfer. to a four- -year

mstltutxoﬁ .Nifety-eight Egrcent of ‘the respondents sald they planned to
garn a Bachelors degree. But only 36 percent planned to complete the AA -

Degree'.

response One -recurrent answer, was; "Employers require and expect the-
B. S the AA was perceived as havmg little value in the rnarket place..

The conclusidns are in complete agreement with result:. of surveys and inférmal
" <ercactions given .to off faculty by students enrolled in the enbmeermg curficulun

at Charles County Cominunity College. Lo _ .
. = ’ £ . ’ N F i
3 , )
_7 - ot N : :
= 3
v ; B '8
: . = L
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Charles County Commum.ty College

Engineerifig Transfer -

2.
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y

- small, is mc;ﬁsm g- The number of students enrolled has increased from 66.in

.4

- ~ ’

Make a Me_}udglem_abou;ﬁﬂﬁ/emounwnt and quallty of theLogr 1. s

enrollment struggling? -

program _quality low?  Satis-.

= :.__
factorx" Excellent?’ ‘ : .

Enrollment .- T , :

The avaluation clearly / indicates that the engmeerrg program enrollment
ihcreased at a steady rate through 1981. Even the number of graduates; though
1979 to 144:ir 1981, and the number of graduates with AA degrees has_ grown from
4106 wtth a current estimate (based on a student sirvey) for May 1983 of I'l. The
“increases ‘are generally at least as high as those for tl"é'(:ollege as a whole.
Therefore 1he enrollment is consldered to be-healthy.
, N

The quallty of the program is considered to be exceilent Although many students

do not receivesan AA degree; many students db transfer to 4 year 1n5tvtutxons and

comptete B,S. degree, The program includes course requirements in Computer
Programrmng, g’Engl:sh (Report Writing); and Physncal Education. These are

considered” essential,to the program, which in addigion to being a transfer ™

prograin, is algo designated to' equip a student to become a  well-qualified
enyneermg techniciane The necebsary includjop. of these c0urses is one teason

SSane students choose to by-pass the AA degree. - ; . _7
o

The high Jttrmon rate i85 in large part, due to the requxrement that entermg

students designate a- program major. - Many students enrolling in? Engmeermg 120 -

Graphics® have, neither ‘the désire n?’the preparation necessary for enrollment m
the enbmeermg program. S\ - :

.

e

R . ", B C L .

' The uallty of course worl}'—— which is phmartiy Mathematlcs (e serneSter hours)

Chexmstry (8 to 6 serﬁester hours), Physxcs (12 to 15 semester hours)

LEngineering (9 to 12 semester hours) -- is contirmed, by the general acceptance’ of

the courses by G _year'colleges and universities. Spegific articulation agreerﬁents
dare currently in force with Unnversnty of M}ryland, George Washington University,

and Catholic Untversity.  Most engineefing currlculum courses:, l‘are readily
dac cepted”t%most colleges and umversmes‘ - S : -
' The success of our students in pursuing BS deérees (even though the niinbers are
sinall) has been documented: In general,"our students have been very satisfied

- with the Eng,rneermg program at Charles County Community (,ollege.

/;,_ . : - . N

6o
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Four spec1f1C actmn(s) have been“ or are planned to be taken a§ follow$, :

[

Pro&am Selection ' = )
Y . . :
e T Ettective Fall 1983, students are no longer requnred to indicate a specific
... -program if they are interested in enrolling in Courses for reasons not related
] to a specific program major. This change ‘has decreased the number of
A ( : ) students who spez%fy Engineering as their major even- though ‘they have no
’ interition of completing the progran: - The result has been a decrease of

declared engineering students from 144 in 1981 to 10t in 1982. This action

should fake the attrmon rates more reahstxc and easier to evaiuate

. B L

In Fall 1982 some eiectrves in the engineering prOgrar% were instituted to
more realxéfiééily allow students to pursue AA’ degrees in engmeermg
Specxﬁcaiiy, students intending to pursue a bachelor's_degree .in'chermnical
engineering many now substitute Organic Chemistry for Thermodynamics and
Computer Programming. - Also,pﬂectncal engineering students may
E; substitute Llectrical CerUltS for ] ermodynamncs {7 onsxderatlon is now
) ' being given to the acceptance of PASGAL prograr

CDP 220 Comnputer Programv\gﬁgm&@neggw (FORTRA i
This is-due to the preference of magy 4 year/is
PASCAL - These ~ actions should en' : ;

‘ ‘% rcqmrements for an AA degre' v ) X
'Eg&h&ﬁ&cponﬂtmng-ENG 205) : N

One %eason for non-compiethp of the AA degree is the reqLurement for
completion of English 205 -1 Report er%mg, which is considered a necessity

E tor an AA degree. Currently® the Uni®ersity. of Maryland .will accept the|
' course only if a grade of "A" is j’f'celved or lf a studgnt success(ully submn#

his course work for évaluatioh b\

ineering collgges for ®

. to make our course.inore accepta le to U'\B)\{‘md other 4" year coll'i'ges }f :
1

necessary) will contxnue

+3°
»

mAfing as a substitute for -

Ea P IRy t5 tp ,Pmpiete

°« 7=
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Charles County Egrgmdnity College @ .

' Engineering Transfer * - | e T L SR

Faculty Advxsement and Cau nsclmg

lnugd,stzd emphans hy the engingering faculty on counseling and advising
both our entering . an&fcurrenily gnrolled students Of the rigors; the
requisites, the advaitiges, and the ‘character of thé engineering programn
+shiould enable; the students 16 make a more prudent choice of program
_ majors. - Increased emphasis_on the enrollinent of the most.Jualified students
may 3ssist in the rudyction 8f aur attrition rate. B

v
J

csBee STAE F.RECOM MEND ATIQNS/LDMMENE

(i)w

SBCC recognizes that many commumtv COHege engineering students have fo

intention of completing an AA on their way to the bachelor's degree.

Nevertheless; SBCC does support college efforts to remove barriers to completing
the AA wherever possnble (e.g.; substitution of courses as noted in #3 above)

() _!\uw that the Fall enrollmeiit data nore accurately reflect engineering majors
’ {see 773 dbove), SBCC will look tor total headcount in this programn to be relatively
, stable over the next several’years. Cow )
’ ] . ? b
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Maryland State Board for €ommunity ¢ olleges
PROGRAM EVALUAKON REPORT
1983 '
&

T - 2
COLLEGE: Charles Courity Comimunity College . % :
PROGRAM TITLE: Horticulture . o4 -

¢

LEVEL OF AWARD: Certificate

PROGRAM HEGIS NUMBER: 5402-01

&

P’?’égra%n was inactivated in Fall 1983;

SBCC STAFF RECOMMENDATIONS/COMMENTS:

Action will be required on this program no later than June 1985.

3
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Maryland State Board for Community Colleges  + =~ -
PROGRAM EVALUATION -REPORT ; ¥
; 1983 . ~

¢ . - . hd

[SFA

PROGRAM TITLE: Medical Laboratory Tech |
PROGRAM HEGIS NUMBER: 5205-01 LEVEL OF AWARD: AA

I of respondents to tle follow-up surveys is inadequate to draw a
about the program. Submit_additional information for at least 13 _
+surveys of entrants and/or graduates. The surveys can be done by e

studer

mail or
fotlow-up dis

Twenty-five of the graduates responded to the survey. were asked to check

as many of the iterns below that appliied to their curren tus, and the following

results were obtained: , ; e C
" ‘= ; - ’ - : .

. : U S :
”32% were employed full-time as medical laboratory technicians S
None were employed past-time as medical laboratory technicians :

32% were employed, bu¥ not as medical laboratory technicians -
8% were unemployed o : . :
12% had full-time home respeonsibilities ' - . N
. 4% were it school - . S o .
o 12% did not indicdte current status e
For the eight percent (2) who were unemployed, reasons given included being @

ineligible for a California license, and waiting to complete education. None )

¥

ientioned looking for work arid being unable to find it. -

@ Thosc who were employed in another fiel¢ . cré asked to state their job titles, and
the: following list einerged. As it indicates; mnany were employed g health-related =
areas. : ' ’ N

* Medical Technology Self-employed e e s

Kent County Parks & Rec.: Secretary BRI : i
Medical Records Tech. A.R.T.. o BN s
Engineering Laboratory Aide ' . »
Caroline Trapsport Emergency Med. Tech. . . L

_ Aerospace Dyv. Mig: -~ Expeditor , { y
Nursing D RN,

. Waste Water ‘ Lab. Tech.

A4

Y
N
¥
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Medical Laboratory Tech : ) N | s i

With regard to goal achtevernent; the following information was gleaned:

LA

RY Tl

32% caine to explore a new career .
89% of thein achieved that goal by graduatlon .

-

50% caine for preparatlon for immediate entry into a career ’
79% of themn achieved that goal by the time they graduated

4% came for preparation for transfer and did not achleve that goal by
graduation. However, as the section on transfer mdlcates, a much

larger perceqtage eventually did transtfer.

None carne,to update skills for a job currently heid )

- 7% caine toipdate skills for reentry lnto a laboratory posltlon, and
: . successfully aSjieved it .
'wv . .
7% came for other reaaons'r Although they did Bot specnfy what they
were; one reported accompllshmg them, and one stated that they were
not achleved =
The pgraduates were asked to rate the guallty of mstructlon in the l\ﬂedncal,
v Luboratory Technology Program at the College and at the VE(?SP{EEJ,,“TEEP:ED[‘}C?J
training took' place. Seventy-six percent rated the quality of program instruction
at Chesapeake as average to excellent; and eighty-five percent rited the quality
of instruction at area.hospitals (part of the program of . study) as_gverage to,
excellen} G . ST .
TRANSFER® ; )
: ‘ { i
T 2 N - F S TS < SN S/ S, . AL
SlX y-threc percent of the Medical Laboratory Tecl;nology/l-’rog- ¢ .
refported that they -had transferged to another school; thlrty—exght percen‘t stat"
Khad not. Majors%f the [ifteen dt the transfer mstltutlonsvbroke down :
. ;. B - v . PN ) LAY 3.
. ' Number ¢ _Percent, ¢ .-
- ’ —_— ) SN
2 % BEUR L . - 6%
1 g
: S ’ < ~
- - \’. 15 . . 0 100%
5 .. S’ee,, twe‘lve reported h ylr\g rece cPﬁ Bachelors Segree. Thlrte
o ' them Lompley . questionndire i j’i askii for. their level of: satlsfactlo “with: =

P the Cheﬂ)e"ﬁéﬂ T Prograin's prgpsration forr thelr jisfer work and fine
S two percent reporfgd thiat.it Was av€rage to Lxcellent S SR .

“j?i ' “. r ' § '; ,1\ =4
- T i;f koo L r—E_ K B
- TR T i N

R - { - B 5 s ¢ ° . .

SO : e o J TN
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-/ . ";Q P d . s o

e . e
Ay X oed.

» i Chesdpeake CRlldge & : L - . 2
© Mcdical Laboratory Te(A:h s e : oL EET 2
EMPLOYMENT < N .

. The graduates werc " queried as to the natyre of their first MLT jobssaftgy
- graduating from Chesapeake. Twenty-four res&%nd'e’d to this item. CTrT o

\

Five; or twenty percent, weré employed part-time. Thirteen, or fifty-two percent
vere et 7 laboratory - technologists, - with the
o.\'ct_clgtffqrjwqfi one; 3 iﬁé(litﬁ,téthﬁdldgis,g. The remaining six were involved in

were “employed full-time; @l - as medical laboratory

othdg activities such as. school,- héine résponsibilitiese etc.’”  All of the MLTSs ;

v

worked in general hospitals following graduation. Their work:was concentrated in -

"4 penerdl rotation, althbugh soine later acquired specializations in: hematology,
é\ «.chgmistry; microbiofogy; and blood bank'work. .
-\ o T ‘

\\

™

‘s}éf:fqd;mfes who were paid hourly as medical labgratory”technicians earned (at
- {-um’ed, at 5180.00 per week; the equivilent of $9,360 annually. _Graduates
receiving wages maenthly made an anngal average salary of $10,273. While these:

rates full below the $13,338 annual average -sala

[y - A ; o LrSe vdlaty A8 B
;}% :Gollege gruduate, it shoiild be noted that salaries on the Edstern. Shore in general
- are lower than statewide; that studgnts were‘reporting salaries for their first jobs

AR TS per hour) ani -oquivalent Salary of $8,678 annually.  Those paid weekly -

ry for a Maryland Cb'ri'i'rﬁgﬁ‘it'y',‘

{in some cases dating baek to 1976), and therefore not adcounting for inflation;

{ gnd that 'Hiaélrf-’é'crtors notwithstunding; thé Starting salaries made by this group

Jere Slightly higher than: therayerage annual salary carhtd by employed-residents
3 the College's fiv::«—county'.serg'ﬁ;e_ arga. - . ta - @
S T e .

¥ Twe of.the gruduates found jobis ; through an_Ipstrictor;. three, via clinical

© supervisors; and ten, through their owh Gfforts-op the belp of a friend. -
. « : g . I

co 5

e Cleven resmzf_iaentg repBfled that tHey were not curreitly employed as mgdical

had ,Jaboratory technicians, <Four had left the field for additiohal: education; four |

J " “"P¥rceived better pay in another tield;as 3 vBa80n; &nd three had moved oyt of the
' « field for personal redasons. L 9 e LN
_to 'aﬁt;'thé' courses (not MLT) that best helped to

'7?? The graduates chi'dc askes / 7
complement the professigifdl courscs, tor their ML jobs;”and /the results will-be

shared with faculty. . s> / A ;

< ks o o . Loy

; e EGhésapeake. College Medical. Laboratory

oL In simmary, it appegrlthat the
g Téchnology Hrogram—gradaates readily find employmént with slightly above area
both in@ET and related fields. : .
kS ’W‘i . L E z " SR

A
¢ b B

* N e 4' A L i t E ;’A :: S

average pay;-have g high transfer rate, ar%gs’hd\y a desire for further knowledge,.
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Ches apeake College C N - : i : S
- Medical Laboratory Tech 7 Lo m e e
< EMPLOYER SURVEY : & Vo R .
BT Of the twelve respdy dmg employerss 311Wsuperygedxgrfanage"srWul’lgtgqragggg;g R
’;;; % located. in genergl fospital scttmgs ost of the graduates were performing
PR TR . genoral rotdtlon types of work. {:levan of. twelve employers reported havmg hired

oo =¥ gragduates who‘iqu been student techno‘logxsts in their labs. Seven reported that it ~ ey ’

/ -7 took the. MLT graduate_ from Lihesapeake' 2-3 onths to become' prddUctxve qn o 6
,thelr tahs; three statedsfhat it took longer than three months;.dnd-two wréte that

i é e wer than eight weeks were necessary. These figures were slightly l;§‘s than the

) . . saine empl’oyers pro;ected for new graduates in general. -~ Ceel . .

; ¢
ER

. w T :
5 F*fahty SSiXes percent of the cmployers rated the graduates' work habits and -
“preparation to spply theoretical kngvledge to, clinical practice as average or
© good . % - .)} 't u . " ) B
. dd “y:? £ . .—\_J

F %LOLMENT EABOR '\/‘ARKET A | )

L. )
e . 1" . -

. CheSapJ%ke M £l l:aboratory Technclogy Program graduates have tended to be.

CiN A employéd in ge ai hos/?ltals within the flVg-eounty area. Mthough one of the.
-‘i',_‘.,‘: surveys was rctupﬁed rom California;, ahd soimme may never have-reached
-7 graduaates whoquzvmoved ince attendmg Chesapeake; it was obvious. from the -
Yoo tsurveys retur it ve~ county arca is the prlm.ary geogﬁaphlcal area for -~

thcl? employ s

A — e e

x'. ,.7‘ —“ . ~I7 . . . B "

n ()orchesn r C‘ounty, “fn is. one hospity empl g between 250 and 499

Yo © ~ persons. One siinilarMy sized hospital is:locd¥®ed in Keg £ County: Talbot County &
w7 dds’a hospigdl with 5Q0 to 999 emplayees, atfd neithér Queen Anne's nor Caroli

® -~ - County hav hﬁpltalsf.ﬁ['or Mugyland s o whole; jobs for - five . Biochemistry

- R Terhmo.lgpgxsm, 108 Medical LatyAssistants, and 92 Medical Laboratory Technicians
¢ ﬁ opened)’ amjpgjly hetweed .. 1976 and 1982. 5 For the Upper Eastern Shore of {

s Maryland, medical sérvices embloyment is &xpected to grow frorn 3; ;200 positions .
n 1980 to 3,360 in 1985; to acce) ra% t9 3,500 by 1990; 3,600 by- l‘99ﬁ§hd 33700 ¢,

:_by' the year 2000. For awer LCastern Shore; 1980 medical  segvices
R employ 3,900 ts expec

d to rise by 1988to 4,100; to. reach 4,500 by 19905 o
in 1995, to}bef 4. mgz and by the yeal‘ 2000, ‘fq.lncreaese‘to 4, 800 Stable and _
) . gradually intrgk ' xech re

¢ forecast. ~ /1

\Ia*nally, .
LS teciologists, technic ians, an(i}s:stants) wer loyed in 1986 Through the -+

o V%s einplpyment of medical” |aboratory warkers s expected to expand faster .

R the average 'for all occupations. Pepulatioi growth and ggeatf:r health
consciosness arc expected to combine awith: broad avallabxllty-: of public and ;
L R ofEateg health insurance to inflience this growth. rmoregsub ianticipatyé’d~ .
g \7 i'%() on the urawgt‘w in medlcal labdratory tgcbmcl posi g iSexpected to | -
W be incaeasing - technical sophistication.:of labora%ﬁitr"r, ation, which - B
: \‘ imay endblef the¢ ‘technician t6 pevform  many tasks previvHs| YQr&8quirin "
v baccalaurcate education of a med technologist. An .1lter narto
\>f ©in~ludes the ;possibility thJ% with trumentaﬁon,,ms g
% ‘5_ ﬁiEihbjt?laboratorws will become MOre complex, necessita

a ?:* .\Ihe College will remain abreast of such potential changes through its frulty a
? ‘ ) ”gram idvasory cormmttoo, and will ad;ust Nie currlculum Er_(_adrrwly ] <
® . : b3 P - -

o~ S oo - . 5. n - (7/ &\ o N
> e ! ' 76 - /" LT
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Plgess R
esapedke College = > i ' S s R .=
\kdxcal Ldbomtorv Tech e -
L - !
mms&eu 7 e . ‘ e C
. : o, S .7 ;
, Number of Respondents ..'g 25__ -
x Responser Rate . '\7 7 3@’ oL
. Fuli txme Joby* ¥ . R \; . . 3
. Directly Related . 32% ' T :
ewhat e, e 20% ST
" e TCIEL R - U S S
L4 _ ‘ . ..2.““‘ ; : ;; ‘-7‘ ‘; $ﬁ . ’ V ' » i )
A &N ! ,: Z}% - 5’,.)—:' ;‘,
' Not, N S A
5 * y, FHome Respo 7lt;lility Other & 1296\ “ < g R
. ' Transfe(re'd Regardiess of Empl%ment 63% . -4 \ e
W Achieved.Personal Goal 7996 . ) , N
AN i Satistied ‘with Instruction in Program 76% _ . (—\
Lo : ot - ¢ '-.. -
Sl Among Full Txgle Emgloyeg e ! ob §
" ME&dian Annugl Salary, Firsf, Job atter 9(aduatxon $9 563 - ; o
3 No Reporting Salary Daga = 9. . A ‘ .
. ' - Pegan plew Job after Chllege v i 19 ; v 7
"iatxsfleid wigh r_msb Hent M N J = . .
7 o . ;; Preparatxor:r et ; & W 80% M o Nl
T2 MqRe a valueJudginent -&bgut the/)enro‘llment and_quality ¢ s~ ) '
o enrollinent fst"""lmg” ngrsfaQtory" Heaithy'f’ Is. prog’ M4 S
v - factory? EXCeHent" * - R R , ] s
_ . ;i -‘(  4 ; S
7 ~Cliesapeake Collegetdld not admit students fo the MLq' program Jnrtbgffall of é>' "
1981 (FY 81-82); Reice’ no - students graduated jn 1983. Tem students Were ¥
CE ad’mtteg‘fto the ﬁmgram in. 1982, Three stué'lené? arg expected.to graduate in - - -
4 e 7 L : . ' v — —" ' p x
G e LR A R el AR
For the Fall of 1983, six students ,s‘f’,h,i“Et, }he new admission requirements ‘
R established for the program el tered\tlw program. Four-additional. studatits Have ~

the MLT progfam s théir dvccupationd) igoaﬁlﬁgnfdﬁ are, enrolled in courses

Ctomw >g,r.he admxssxgns*eqmrernents.

- . indicated
which will prepare th-
/

A&ﬁiiééxon

" The qualxty of the

3 unprov
shed suCQ

hat students who are admttted can

requirerments ‘have been

= reasonahly be expected to éamplete the program. The amount of time for chmcai
I practice has been intreased sx-gmfxcantly a¥ hds the medical laboratory program
i content (both theoretxc;l' and a labsratory practicd components). | A
. comprehensx\Ié Eiammatlon requi has been added to the|program. :
LD ; ~ 0
- e R )
L i, . - !;! .
' 7 . B i R . . 7 ’
_;?‘; e e : N 7,7 ; :
. B ) > 5 N
,.s—— o " ‘ ; ‘e } l N
) S V- Doal v 7
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Lheaapeake College,
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Yech o i : B -
. , 7

B rograrn qu.zhty is rated as satxsfactory. . The program apphed for
pfdfCSSiunal accreditation of the revised curriculum and has received a favorable
Cinitial reviewy which stated that the program."has a potential for compllance with

the appropridte essentials". The program requested approval for ‘@ total of 26‘, -
. : ¢

7 students, : : . I .
= ) - [] - .
<~ . . . IS -
» M ‘ -

thle twenty pér(.ent ‘of the Chesapeake credit sfudents are full- tlme, sixtye-seven
percent of the MLT students are fdil-time: The average age of the MLT students, .
#hose numbers. at the' College have be¢n low, is twenty-four -- in contrast to the’

C,h@.xdped‘\t. ('}Cdlt student average of thirty-one. W

. Tho present

R l—nrollml.;\t‘ m the prOgrarn has been Yow, and althou&i it is expected to stabllize o
R fas a result of chanfe; madein the program, it will remain low (approximately 20 -
foa N students) relative

o other prbgrams in the dtate due to the Colteoe; inherently  ;°

' o0 Usindlp ?7,517e,' its focus - on program qpavhtv, and emptqyment p OSpects for
B oo~ gruqudhs" SR , oL R

et
r
e b

. tht JCIIOH(S) does- “irpe cotlegeglan iS tike 1o aadress the abOVe ASSues’f‘ .
v . _ R

o The €ol|eg¢ hus taken or plan%?to ‘take the fol%"wms ac tioné: o

.

[
1)
(el

1, e

. ';(( _a. In the Faﬁ St 198. Chesapcak% College hired a new MLT Program Dlrector 1

: who had full-tiine respbﬁsnbl ities.” ‘& . o
% b The job market for the sptvr ‘¢ area was qnalyzed R

) ) c. A revised curriculuin ‘was approved by the College Curricufum €o mlttee in -

v atusiial

: - the Fal f 1 982, and was. apprgyed by tire faculty in February, 198%. : »
. d. A reVl ,affmath; agreement with one hospltal ‘was slgged. i\fthatxon o
N . dgreeents with two other hospitals in the s€rvice area wer ftﬁrmahzed v T
7 \ - e E pxnent for on.c,arnprds inedical la@oratory practice ¢olir se "ai&urchased
s Cine l9ﬁpd 1983, 1 SN o .
S * f. The ligrarg holdings of, ookgand dudu‘Sv’suf g ) ncreasgd:i o
: g, A cof'pi§u'lt§ t&) tﬁe progfaifgvas lﬁr;'?d, v . ot e '

I mg 3; and plans ts continue that survey p
. Jihe College glans an intensive™ecif-study of- ’the gram durmg 1983«84. :
The MLT Advisory " Committee has ‘been UtlllZ 1 sta'bllshmg .jhe ne€ds -
dswessment; - ;he opﬁr & preclmlcal edu$atlon, ang ~c11mcal practice * &
(‘OMpethCy requnrelnen (Sl . V. -
The; new progra:n has bé’énﬁdvmtlsed in the S(:‘\ICC ar‘éa in an effort 4r—
“'mrrease enrollme‘vt/af quahfle ’tudnsg Additiond!l reggiljtment plans are/a

priority.

\4( ) SBL‘(, STAFF Rr,eoum

<The. Lollege is reques:
Jn.credxta’tlon for this
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{ thH‘)’ldﬁd State Board-for Commumty Colleées ¢ -
a o  PROGRAM EVALUAT|ON REPORT ~ { . & -
1988 :
| —Z! B
' COLL:EGF_:' (:hes’ap'ea'k'e College | 3 PR
N . o .
2 PROGR/\M TITLE: Law Enforcement *
K R B . .i
. PR@QR‘i\V\ HEGIS NUt\”ER 5505-01  LEVEL OF AWARD: AA/Qertificate e
. The Chuct eake Col ege ng ﬁ,nforcement program -embraces two orxentatlo €

insservice rvice training. In-service training is, offered for th05e'

- enrollingg rnnanly for skills upgrading and job.promotions. . The ‘majorigy.of: this 7 .
populatl attends on a coursg*by-course bésié, rather . than for a wdégeee of - - ﬂ
eertlflcate Members of thns group may acquire degree.gq tif so; ugually through

entry into law- relatedoccupatmns With the decllne of I:EEP fundm%, enrollment S
o fof this grqi as_suffered. Police oghgerﬁ gre largely underpa &Kand have &
” o Cditficulty fingic -atill; ¥ nuinber continue: to attend R

ing continuing edncatnon.,‘ )
pxhxbltlng a pattern of prirnarily evemng cof sﬁ‘attendance. ! . ‘

_ 7 i

| - ,t,bc.sa ke also Mfu*s pre- service traxmng, for those asplrmg to law, enforcement ' ’
} - pusitions. This group of students, primnarily degree or cectificate 5eekt93, is‘much .

4 " f‘llér than the; ?rmer group.  The pre-service students atterd primarily day .

A 1¥ses, and are m

: s réinterested i transfer. Sinde the two pulatians in general €
G\\ @'iroll in dlbtln(‘t course sections due’ t’é”dnfferenf‘es in scheglolmg and attendance '

- " Tpatterns; it,is possible for the insteuctors to address differgnces in expenence and '
) . |)rat tncal/theo etiéal orientation in ﬁféééfT’tiﬁon of course %ontent. s

. ;.?;{ v -

[

. role pf 'l:he law enforcelnertt/crnmxnaL;gsnceLogLrgm at jour‘“
"L colle& dunr?gvthe ngxt flve years” Kddress _the 1;sues of transfer

; cotlege versus gohu_ ac deipx trammg. ' ;.J' L B ;
: - ‘( : )

~ o Th@t‘ogrm -has both W&mﬁfer entatﬁ\ through . egree optlon and an : T
> g

. J’CUpatxonal grientation, via tha certlfncat ptlon. 7; !

S The * hesapeake. taw Enforcémentwpirograln fill =
E- , training ' 7' No other mstﬂ U per- Eastern

ich tralmng "'I'he Chesapeake _progf#fn is cieaﬂy | =
. 3 [ $*force for this, -
”rp m‘h. .To thxs end the degree and cerbf‘cate, options prow aﬁ°‘éssenti§gﬁr@gé '

4’ o
-l

" ,

a \need for police

: , . N
‘acgd vies are not cFeographncally , acress;ble o’ the Chesapeake 4aw
enforcementwstudents ditionally, _coggse content differ between tbe
~ acadentes, here actdﬁi téchniques and solutlons are practlced g

* Chesapeake ; graim, whace theorj and applications gre sqressed; but aai

vos

IR S o*{\ Rl e N . The Chegﬁ’eake ‘prog/gm prov1de§ ,a
I % trammg whrch i§ unavailal Is academy traxmn§ cS - ﬂ ©
Y ~ . - Z ‘Y L
sert k - . / : ';‘ 7’/“ - i;
. s . A .
s -




Pdg(r J ' : o .
.. Chesapeake Collogt T ‘
* Law Enforcement
AN ] .

- Griaduate, surveys $how that.stgdeits aphr
see th'e'm' as inu "'ally incom dtib

wha.t changes or revxsxonsJ were suggested

v thﬁicomrmttee?

An-advisors i ttee Has been formed w1th an mltlal meetmg sch@duledcfdrf
January 198~ Mectings will (*ontmue on.a regular basis. i ' .‘ EF o

. . . | I II ‘ﬁ
' u_addnwnamebtmauun_S?'at least. 45

ntrants and/or graduates. The surveys can done by \\'L_\i 4
'neHE’_reee’nt the results m a table Comgarabjp to the PD student . i

- The number of tspendent >
sconclusion, 4b 'f);:li}!_——_ \e_programs.

L=

and graduate ﬁollow up surveys for this program ‘were conducted.
gfeen, toqk plar‘e by* m:ul' two,. by telephone. As requested by the SBCC, the o

: "\Nm ber of reapomdentw ( L ol . 3
g g BeS{;onse rate . . ‘7\ | -
‘ f« Y e /(Employed Full- ume - v o @
oo e /0 U Directly Related - S
) \ A > "% ;. Somnewhat Related v
S < _NotRelatey' & v °
e S Empfo ed Pari-tfme o
T ﬁa; “¥Trains¥erred, Not Employed, )
A . Seel\mg Work,'Not Employed
X Mlh’tary, Honie Respcmsxbllxty cher -
e \
// o > A :
RN * d; Regardless of
_ o ‘ment
. N, d ',m' e&-Personal ,al
5 . ) Satisfied withJdhstrix tion

TN : S~ rogram :
3 5 N
% Vo f\m'on'g lI-time Eﬁmployee%

NI~ }.‘ Me,f“, 7Anmﬁ's’([!3i§ L : ’j ey
:‘f Ntlm F&‘.‘,Rap _I,ing S : 7 L
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-« Pabe 3 ’ i 4 s . o
- Chesapeake College : s ' PR - S~
i . Luaw Enforceinent N - ’ iy B

} i v ‘ 3. il
);. . 4. Make 'a value Jg(lgmens about the enrollment .and quahty_ of the program:; Is
’ - enrollinent struggling? Satistactory? Healthy? Is p"r'o'g'r """" uality low? Satis-
tactory? Excellent? . e b : P
N : .
‘The wtio of enrollments to graduatnons is hlgh due to the pattern of attendance of
einpldyed police offlcers, pursumg, coursework but not degrees.
S L
The gogrziniﬁrsynegessary for the reg}pngl labor force -- otherwise, no law
enfordenent training would be available in thistarea:
) Y ,,,,:,,, . —> ol ,}'_, *,,,,,,, ,,,,,,,,,r ,,,,7,, V” I Ll o P o
The program is cost-effectiv‘e%‘employing only adjupct instructors and with
n@Mimal equiprnent gosts. .
"
The niimber of graduations is satisfactory, given the 'n'ur'n'b"er of employment
opportumtles. . . . - & B
TN . v x5
Graduate, flrst-txmeistudent,i and employer survey l\?ate the prograrn quahty 35\
"adequate! <6 *yinore than adequate " , .
. """ ::' < - ;\'; .
¥ Program quallty is monitored on an on-going basis by the Associate®Dean, regular
rmeetings of the adjunct lnstruttbrs, and ignore fdlldW}gij surveys by the Offide of - >
- Institutional Research, Pla ing, and An‘al)’sm. . : 2 . ER
5. tht action(s) do&s thec@llegegan Mk&to%ddr&stheﬂabove issues? '} -
The77(;ollqge§4:plans to take the following actlons regardxng 1ts~;}hw enforcément‘ .
prograg ¢ _ - _ ) 1. . e
N Mgy . \
: 9 2.8 %
_ . % - , K
b \\~Namtdm mtensxve program rev1ew through follow~up studies. ':f‘

s Develop a "course frequency chart" for the %ambrlcfge ,‘Batellnta% / ““

campus) center, to meet the need for consecutlve courses posed by

students. : o f*iv i i
ok Bﬁfﬁslr},,ébr ,,,1?,,,10,1!0&-911,Sty,ci,lt‘;S,,,é?}thel prOgcam advnsory, - €
- 7 ‘cominittee, of labor rnarket changes that suggest new directions for the f
) curricalum; , J ‘ ) - o %
- 3 o ht - - ~
" - o Monitor enrollrgﬁm pa}terns" ith-
F(ﬂ,udent'charac teristics. . ’ -
: Ve L™ ~ -
SBLC ST/\ : -‘/‘1\7
) - — TN, —
p P

m VThe College should review the recommendatlons rqﬁ!é in the sta.tew;de évaluatlon {--
E :mf Criminal Justice/Law ™ Enforcement . ptdgre § and lmplem<;n'f those\“_ Sy

o= - recommendatlons it deems approprlate for fts prog!tam

~

LJ SR

Aruitoxt provided by Eic:
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Maryland State Board for Com mumty 4;gcs .
_PROGRAM EVALUATION REPORT. | |
1983 : . n i
COLLEGE: Dundalk Community C'o'i@ge , . o -
- N . . ) .

N

PROGRAM TITLE: Secretariat Science & - 7
PROGRAM HEGIS NUMBER: 5005-01 ‘ LEVEL OF AWARD: AA/Certlﬁcate e

T Whai_taetorsafcy;unmbihadecﬁr{lj enmﬁr?uent in this program"
\,;—//-g :
« . .Prior to the Sprmg 198 emester Bundalk offered no word processmg cours S g

credit. In the Fall r9%3 semésteﬁ the College offered three, word procefiss
courses and five are planned for the Spring 1984-semester. Students&and poterigld
students were aware.,of the lack of word processing ‘courses. This semester tlie
Cotlege-has leased eighteen word processing units for the above taentioned classes. N
We feel that thlS‘V‘Old has now beep mat and the eﬁrollment fs %;eady 1ncreasm&1 \\

| 2. " At-what level expect Ihe enrollment to stabilize?

— 7 T .
In the Fal] of 1983, enrollment in secketarial science.career courses increaded by ~

Y . 25 percent. ‘It is oyr plan to enroll be ween éne hundred and one hundred thlrty =N
students in ous Se,cretarlal Scnence Prog 3

-

[t tlie original ¥ "'rarn moposal estlmited enrol&en{, hew do’bt{e, prOjecthn(s) .

,compare with thé*actual enrgllment? If there are substaftial difféfences, ‘what -

- faetors Account for them? !ﬂs - - S B ‘ . iy
-0 u ) w

} The orlgmal 1976 program proposal esnmated enroiiments that were somewhat - -
S hl‘gher than aCtual figures for the’ projected 5 year perlod A substan,tlall number

3.

SJof the Students who take secretar1a1 scigncy courses register.as general. stuﬁe;, A
students or "not seeking"a degree." Therefore; the .number of students offlcially ARR Y
enrolled ~dees not reflect tae .number. ‘of students “actually takmg sgct egar;al o

e g -

scnencecourses.‘? - L < 1 . S
~ T ’

e L, What factors aécount for an ehro%ment-%o a{lards ratio thagg 4&more t
the ?tate ave\rag_e” ;

* , :
' _ Due to the economic cnndttxons in the Dun

mapy of our students«legvefgfVefmpioxrpient afterabtainingentry levegl 1 - :
ills: " In. order:to-encourage students to graduam, the Program erector, “' !

JY éeéreféf a science faculty; and the Division Chaiggers.~ havesget with dozens of (~k v
K stqderﬁ tbﬁre 'ew wnh tfem the ram an requireménts. In the Springs," ,
i983 sém ulrem s became efiective for two cdurses. In the ! . L

Bodrse requirements were reV1§ed Total revision of

Ly @ aTl courses is xpected by the end of the Spging 1984 semester o - i
e 1< S
“ ’&1. R (: . '. —, « ¢ ; ;7 _ t\ B L = . , B L ‘0/7

%

2 ’

¢ area over the ,pas} seve:air yeag
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Dundalk C ommunn.y,C,ol!ege :
Scuuarm! Science

olfow-up surveys is 1Badquate tomw a
Kit additional 1nformatlon for at lgast 15
jor graduates. The surveys can be doné by

5. %The”nu’rnper,- 3
* .} conc fon ~ab
T students from surveys of entrants #he
(ndxl or te!ephone. Present the re

uired for occupational programs.

The results.ot the follow-up suivey are as tollows:

: . - - 7 X
5 < : B Number Percent . -
N » ) - 2y ;
s Number of Surveys Maifcd 215, - R
" Number @f:Respondents . 39 ' v K
RéStjthé Rate . .. 18%:
Full= nm"e Job . . , - N A
' - Directly Related T, 7 . 18% s o
SomewhgftiReiated . 13 33% B T 3rat
. % ‘Not Related - - 5. O 13%, - o
) - % ..Part-Time Job 4 10% N -1"/
5 A Transferred; Not Empioyed t 5 3% .
h T Seeking, Work; , , .
' Not Employed %z 23% |
N i . Military, Home Qesporixbﬁntles )ﬁ i B
e Other — . 0 - P
Tota 100% . —
. . Transt Regardi ] :
v v of Emap t . R ¢ 3%
;'“ AchievE ”’;ghai: & . b1 LB
"Satlsfnsd" 7ot n’sﬁ’ﬁc,"f‘w - : . T
N u&Progr&m . z: o350 9&?6 :

g 6 Make a valx!{Jkdgment aboul the enro!lrnent and qidalaty of the progrérﬁ;,' Is -

{' .gnrolliment stpugpling? Satlsfacmry'? Healthj"‘ Is—program’ quahty low" Satis=
V .-=faet9r£’i;ge1ﬂen& “ ~ L@

- - .

dent and facuk\y 1r2)ut.

o @ﬁ’

A
TF
F
. Y
b
Lo,
- ‘ ° .

L1 a table comparable to the P% A student*

erprogram quahty is Satlsféctor‘y to e;cellent and'g‘learly

x
»
.
-
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&
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Page 3 ¥, : ’ : ,
Dundalk Community College o : '
) Su_retarial Science - ; i < ‘\
Y : N o N X
W . What act:uon(s) does the coiljeW&to e issues? ;
RERY v ' 534 4
wAR " The Program Director; full-time. £: culty; part- gquifagy’ltfyfjancﬂ the ,Dwmon -
0 Chairperson have held two meetings | 2garding all of the above.and will continue to ’
have contm;jmg dialogue through the Spring 1984 semester. iy
In December 1983, a DACUM conference on Secretarlal Science will be held.
Twelve to fifteen professmna$ have agreed to participate and this process will
influence the total re'lsmn of the Secretarial Science Program.
An increased marketing efforrﬁcontrngailiupgiriaqlfng of equ1pment, and the new
Career Butlding wdl all have a posmve effect on thls currlculum.
SBCC STAFF RECOMME,NDATIONS/COMMENTS:
Fi (1) Students with S'o'\?étarlal g?ence career goals sﬁourd be encoxﬁfaggéa tQ.officially
" enrolt in,tha program not the General Studles program. N .

@

L

The Coiiege is . req}uestéd to prmflde SBCC Wl'th a. copy of the results
Developing a Currlculum (BACUM) conferer&;e on Secretarlél §c1ence.
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Maryland State Boc\rd for Com?numfv‘ Colleges o
PROGRAM EVALUATION n”c'pom .
1983 r.
~
- | . : ’
B S
COLLEGE: Diindalk Community College -
R L WV rd ; '
iPROGRAM TITLE; Legal Assistant ; . . #
. ' ' ’ ) * ’ o
JPROGRAM HEGIS NUMBER: 559901 LEVEL OF AWARD: AA * .
) {5
. The number of respondents to the foiiovgzgg surveys is madequa;e_toArRW 3\ o
conclusion _about -the program. Spbmit additional mformatmmior_ax_least_lj A 5 -
students from' surveys of entrants and/or. graduates:. The surveys can be done &
-mail or telephone PrESent the results in a table comparable to the PDM

During the summer and fall months, the Pro&,ram Dlrector secured 1n?ervnew 2
r(‘\ponbes from 18 grdduates The resuits of his sqrvey are as follows:

. ~ . Q . :
. Number of Respondents 18 . o
Full-Time Job_ - R s o i
Directly. Related Tow 72% _ ’ s
. Sornewhat Related 6% - , -
’ NotReldted . 6% . v N , "
Part-time Job % - - . .
Transferred, Not Employed }% S ' Ct i, o .
Seeking Work, Not Employed 0% o s e S -
Military, Home Responsnb:ﬂlty, PR { S S o U
Oihér _ , ooty A%, o S -
P \m/ Total Lo ' tee%. 1 . -
, Transferred Regardlessof . . B e ' ’
Employment o . $22% ¢ v N A e
- Achieved Personal Goal - % - 2 /%
Satisfied with, Instraction - | - T .
. in Program ~q - - 89% . < . v *
: L . .* R 7
Approxunateiy 57 people have now graduartieg from thls program. Duhﬂg the pas‘t .= T e
- three years the Program Disector has rornmunlcateg with allwo hese Steig r‘ FREETE
» Approximately 82% of the graduates who have sougr\t employ tsin the gel\ e &
services fneld havefound employment: 0', E 4 ;
g ) @ . - ;
- i ( A °
‘ v BT | -
< w \ . .
x ) | :
- < 'y _ :
) ) ‘,\7
= ,/ ‘; N
« _ - - 85
,.’ R ; H - *
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PDandalk Community LOM%@-
; Eepal Assistant T

2. This prograin was 1dent1f1ed for_a qualitative evaluatlon several years ago. What
actions were carried out by the college in response tq that evaluatlon,_and what

T WS thelreffeotroﬂ__ﬂtjseyrogtam" . . ' i

" FhiehProgram Blrgs'ftof joined Dundalk Cornmunity College on July 1, .1980. In
"~ Septemnber l98[,“~the College applied for the American Bar Assoaatlon

accreditation. A visitation team representing the American Bar , Association _ a

cvaluated the Legal Assistant Program in 1982 and on August 11, 1982 Dundalk : _&3‘&

Community College . reCelVed their approval: ~ There are agproxxmately 400 B

instititions offering Legal Assistant Programs and approxrmately 80 are ; ¢

ssociation wit

< dfcredited by the Amerlcan Bar Association: : el o
2 It is our belief that by followmg the standards of the Program Dlrector, the
Business and  Management Diyision;  Dundalk . Community. College, and the

Armnerican Bar Association; we have .dramatically 1mproved the quality of this

program -
d_quality of the programs, Is .
W enrollinent strugglmg” Satlsfaao%l:lealmx" IS program quallt;z, low? Satis- v
“factory? Exg:ellent” . % . :
e @ Y
‘The Fall 1983 enr”llrnent in our l:egal Assistant Prograx
o 109 students. he,,FTS enroliment by all students®in oug
E L reased over ‘90% compared to. the Fall 1982 semester. Therefore, it is ogr
belief that-the enrollment is healthy §Qd growing Itis our bellef that the qualltyA -
~of this prograrn is excellent as evidenced by Studgnt ahd faculty lnput as well as

the attamment of Arnerlcan Bar Assoc1atlon accredltatlon. o

3. Make a valiie Judgment about the entollment and guality

£ O

A is at an all-time high ==
legal assistant courses has P

47—

“What actxon(s) Joes the college Wke to address tHe above issues?.

3

_ The Program Dlrector ccmtrnues to follow the progress of gr dmaied; He andtthe
CoMege Job Placement_Counselor are active in job. placemer;‘t ®both students
(1d ;,raduates. The Coﬂ'ege will continue to follow the American Bar Assoc1at10n". .

stm(lards to maintain accredltatlon ; . & / T
-

. e N | .
SBEC STAFF l\ECOMMENDATIONS/COMMENTS ST o, T

k\- I
= The (,oll(,ue is to be cominended for attalmng Speclall,ze accredltatlon by*athe . "/‘
?‘\merlcan Bar Assocxatloryfor this program. - . iR

: S: o T
coos ~ 4. .
s «‘-}:-'Lh - F
a > ] i p ;
& -4 : v
: . .
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Miryland State Board for Commuinity Colleges

PROGRAM EVALUATION liEb?iiT
1983 I .

'(‘D'l LEGE: Lssex C ommumty College

l’RO(iRT\M HEGIS MMBER:&Q970-O! LEVEL OF AWARD: AA .

N
.

What factors ﬁéééuﬁi- for the dgc’,lmin'g award

w3 e (SN
There 1s a discernible pattern in- the nuiiber of Associate in Arts degrees awarded
- to Business Admiinistration Transfer students. From 1977 to 198} the number of
awards was‘ds follows: ) : ;
- S s
1977 58 ! . :
- 1978 . 51 - ) ;
. : S 1979 32 IR 5 :
' - 1980 56 - LT .z
, ©oqesl - s2 i S
’ 1982 “o36- vl -
1983 57 . : :

¥ ° . .

Thie pattern scerns to Vb'é"cy'cii'c It would appear that every third year the nu‘]ber i

of awards declines. But as the figures show; 1mmedmtely followifg a year of

. decline, there is a substdnttai increase: For-example, in-1982 thirty-~six Business-
- Adi mmstmtlon Transfer students were awarded AA de},rees, in 1983; the number;

rose to flfty seven. ngmfxcantly, also, the number of gwardsin 1977, 1980, and
1983 wds fxftx exght, fifty-six, and flfty seven respeat vely. Further, in 1978

tifty-one students in the Business Administration transfer program were awarded

the associate degree: In the comparable year of the next: cycle; namely 1981

of awards; and at the present time does not see-any cause for alarm:

lifty-two students received AA degrees. The Coliege is cognizant of this pattern

1t what level does the collcge prect the awards to Stdblllle?

‘The "College hds no reason to belleve that the pdttern of awards which

churucterized the period froin 1977 to 1983 will not continie. AS with other
prnwm:m,rthief Collcge wxll iTionitor closely amrds in this curricylum to dee
certau that enrollment reindins thhm agreptable limits: |

.
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tssex Comintnity Colle B .
Business Adiiinistration Transfer . Y
> v .
3. Uk_n& (_J\}_: int tollow up or* admis$ions datu, describe the gwdlmi-students who
5 ¢ nrnil in thc- pmgram as tollows: '
LS itional Goals C 1978 1979, 1980 )
T No. % No. % ¢ Ko %
Cotirses-oily BET) 21% 743 YT 1% T26 . (2% -
Certificate - . 25 10% 15 . 6% 19 8% - -
Degree 106 43% 64 2496y F9- 2% :
Unkpown/Blank ) 64  ~26% 143 54% 3] 58% i
Total | 245 100% 265 | 160% 225 100% |
Puersonal Goals. S . L N
Explorition of tiew o s N
-7 wareer field 39 16% 29 L% 220 . 10%
' - liiiwedidte job enitry . 44 18%: 15 6% o 46 .  20% -
‘ ' Transfer 49. 20% 29 11% 15 . 7% .
Update skills for S ‘ = R “
current job .26 e 27 10%. L h% T o
Personal interest 3t 13% 25 10 - 16 ' 7% o
Other/Unknown/Blank © 53~ 21% 139 52% . 11L5 529
TYotal- - T 245 100% . 2650 100% 285 H00% v e
4 s a Source:  College  Admissions Data' for .197821980. The data indicate that more -. = - .
thai flfty percent of the a lncants in 1929 and 1980 did not_ answer
S the questions relating to educational or personal goals\ This is an.
{ atypically hﬁligj‘rifxgiqrier There appoars to Py soineserror. Since the
' adinissions forms’ thémselves are not kept flle, Heriqb no way to
; _investigate - thé source of the: error:  The (:Vojlieige\plans to review )
L Aalmasmns Data for this pro&)ram Jfor subseqrxent yedrs to ascertam I
. S whether 1929 or 1980 are uncharacterxstlc E - )
i Th What dOC‘b the colleﬂe con51der to be .a mmlm'u"rh' number of awards for a * -
' Csues u,sfl}l prof:ir,:tmf> " — :
‘ Ther( i no simple: answer to this: question. '7 The résponse, depends ‘u”p"o'n the -
: splec lfxt, program. For "selected admissions” programs where énroldment is’ ~+
b . resgricteyl #Ad students coinpete forﬁaﬁdrmfssixgn, the College expects the rate of
T rompletxon to be abouat 80 to 85 percent In other programs the nuinber of awards '
1s not a principal determinant of the cu_rrlcgggrni:sgg_cess In many cases, 1f thelr__m__, o

p«.rsonal needs ‘and goals. warrant SUC,h,- ddVlce, students are. encouraged to take
particular courses rather than . .entire probrams .For transfer- prograss.. Ihe ISP
_olicpe woiild consider 10. percent an acceptable rate of completion. ‘

' Z ~ .
. ' e :
s H - : §
L e 7 ..
‘e . N - )
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Essex Community College

Business Adiministration Transfer . .

.
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O

ERIC

Aruitoxt provided by Eic:

»

e fudlity of classiodin inStruction.

. - B i : o ’
What factors accoun't for a goal achieveinent rite ihdt is below the State
average? ' ‘

With the exceptiot of 1980 the goal achievement riate hus been considerably
Tiigher thdin the Stdte average. In 1978, 88 pércent of the graduatés indicated thit
they uchieved  their goal,” whereds the statewide average was 72 perceitt.
Stntlarcly; in 1982 goul achievernent wis 3 percent higher for the College than the

State. . There were, however, soiie studefits who .werc _dissatisfied with the
transfer preparation they had received: A principal cdise of dissatisfaction was a

loss of credits at the timne of transfer: Transfer studenits are urged .to complete’

thelr eiferal education requirements and to obtain a solid foufdation' in the ars
and sciences, but some fail to heed the advice of counselors and teaching faculty
it exceed the allowable number of transferable credits in, their tield of
specidlizition.  When “this happens; they are forced to repeat courses they, had

coniplated dt the cominunity college lgvel.
) S : ]f

i‘ﬂdlu" a ’\/Jirmreﬁjgdg'[nent : t_the ‘enr: it . e
‘yzollinent struggling? Satisfactory? Healthy? Is program quality low? Satis.

aCtory? Excellent?
Jactony It \ \

1980 to 322 in 1983. As dor program quality, statements' inade by trafhsfer

~ Eirollineiit in the program is healthy. Enroliment has risen steadily froin 281 in

seudgiiss and fagilty at major senior institutions suggest that it is excellent. * All

" studertts who responded  the 1982 graduate follow-up survey were satisfied with

- ~
- "~

What aetignés) dpes the college plan to take to address the above issqbs?

Diiring the past year the College has devoted considerable time and: eiergy to
iranster prograins. A Transfer Committee ' was established by the Academic

“Council to review all transfer patterns to be included in the 1984-1986 catalog.

L oNCe

[

This committee examined each transfer paradigm to inake certain that it fulfillgd
the College's graduation requirements; that the courses were transferable to
sidjor “local - senior institutions, that the. most appropriate courses werc
rc’goujrpg ed,. and that the nuinber of suggested courses in the student's arca of

be geficrally accepted at local four-sear, colleges. The coimimittes Will contine to
monitgor all transfer patterns to minimize the potential loss of %c'rédit's h the
transtler procéss. _ . )

N el . <
I the Fall of 1984 all students who have beer identified by the Office of Records

wnd Registéation as transier students will be sent a letter deéscribing the :ransfer

process and: encouraging them to schedule ‘an appointinent with, a. designated
tuciilty smember and/or a counselor from the Divisi

, on of Human Developinent for
acadernic advising and planning. The College®also plans to revise the major forms
given to students to include a list of all transfer patterns which students.mnight
foliow. | , | r

S QS) v 99

petion was liinited. Each departiment head or transfer cogrdinator was.
askedyto providef/docuinented evidence that the suggested pattern of st dy.woutd

o

)

L9
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Business Administration Transter ] . : ’ :
- -, \ Cos .

- lira sepa‘Fate cffort, the Division of Business and Management w1ll initiate several
actiond #o attract students to the prograin and iinprove student retention:

; d. lnucqsed emphas&s w1ll be placod on recruxtlng hl})h s}@l studerr\ts in
i the College's service area; )
Co B, A systerm witl be dey;ged to.cnsure that students who enrolt in ﬂusmess
) Co '/\dlmmstratxon courses have all the neccssary pruequlsntes X
. . E . . *
SBCC STAEERECOMMENDATIONS/COMMENTS: -
* T X
" fforts sHould "be made to .ensute that students are. coimpleting  the
educ qtlonal/personal goals questlon on the adiiiissions : "pl'i'C'a’tiO'n; amd that the
: dita are accirately maintained on the College data base!, . )
. . . i N . . . - .
A% N ¢ )
, o
( ‘ /
« )
- . - D - ?;Tf”“‘
- : - . .
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Marylaid State Board for Coinmunity ‘Colleges

PROGRAM EVALUATION REPORT -
1983

(,OLLL GE: Essex Comimunity College
) v
“PROGRAM TITLE: Travel and Tourism
PROGRAM HEGIS NUMBER: $099-02 LEVEL OF A'W"Atib’s Certificate

l;' The number of FLSPOﬂdC’ntS to the follow-aop sarveys trsrmadequate to dr:awg:i
conelusnon abOut the Lrjram Su‘)mnt addmonal mformatton for at least 15

f'ollow up dxspiay, saldry data is not requlred for OCCupatlonal programs.
- t

Number 7Respondents 38
: Employment: N * o
N Full-time . C i :
' -DirectlyRelated Y6 [6%
Somewhat Related gt 2%
__ Not Reldted 12 32%
) Part time . N -
' * Directly Related 7 . 19% '
, . NotRelated * b C% o
: Other responsibilities e “ Conx ?
Unempioyed . . % . 7 11% .
; Voo . 100%
) o \: . — -~ : o o ]
(Satisfaction with Employment P'ré'p’é'mti'o'h: < \
Number of Respondents . {29 LS
i Very satisfied or satisfied 22 ; 76%
) Satlsfaetlon with Ciass‘mo o Instruction: . LA :
Nuamber pf Respondents 3# .
Very satisfied or satjsfied - 337 ~ 97% '
. v .- S ) '_ *
. Personal Goals: o -
Nuinber of Responses - 34 SR
- Achieved goal .or still enrolled 23 T 58%' -
- Chan ed goals . o 0 32% - )
. Salary Data: - 3 ;.R . ‘ 2 '
* Median annual salary - ' Sll 500 N
Number reporting salary data ‘14 V- LI R
Began job after cotlege - t2 . T T
‘ : N~ SN
® 91 R : e}‘ ‘
B SR



Page 2. o
Essex Community College
"Travel and Toiirisiii

3

. enrollmept struggling? Satisfactory? Healthy? Is program quality low? ° Satis-

Value Judgment about Program: B
Number of responses 33 o
~ « Excellent; superior 24 _ 73%
Satisfied : 5 27% |
Unsatistied , 0 0% :

2 <
d

bout the .enroliment and quality of the program. Is

factory? Excellent?

‘While the number of students who receive a Certificate is relatively sinall, the

program satisfies a local community need. Many students fall into two categories:
housewives in midlife who desire to enter the labor market and suppiement family

rnconie with 3 modest salary; and individuals who.are retired from other business-
related occupations.® These students attend part-time and initially take only those
courses which will help them get a job _it{;q travel agency. Once they are
established in a position, some return to the College for further coursework. . .~

From the Colldge's perspective; enroliment in the program is healthy. From 1979

to 1983 the average number of students in the prograin was 61. The enrolliment for

Fall of 1983 was 65, an increase of ten students over Fall of,1982. The College
anticipates an increase in enrollment in Trgvel and Tourisin courses in the future

Nand the admission of more full-time, male students to the program. This’growth,

in ‘bqrt, reflects changes oceurring in the travel industry fitself. With rising”

incomes, dn expahded emnphasis onh leisure-time pursuits; and goverment
deregulation of the airling industry,: the travel business ig_experiencing a shortage
of trariini'ea personnel. This trend isVEip'fe'(;t'ed to continue. -As 3 result; travel

agencics are more willing than they have been in the past to pay higher starting
salaries to qualified individudls:~ In addition, there'is a growing demand for

professionals who can assuine mid-level management positions in retail travel
agencies and other tourism organizations. . : ’ .

entrants from 198Q to 1933 indicated that sixty-eight percent of the students had
achieved their personal- goals or were still enrolled in the program. Thirty-two
percent, however; had changed their goals after entering the program.; The major
reasons cited for changing career paths were: 1) the discovery thal Travel and

Tourisin was not a "glamorous" field; 2) the low beginning salary; and 3) the

realization that most inanagement positions require considerable travel industry
expériehce. The realities of the cmployinent situation are’ stressed in the

introductory travel courses. Conscquently; the overwhelming majority of students
were satisfied with the employment preparation they received at Essex: Even
these who decided to pursue other career goals had high praise for their classroom
instructors and the program as a.whole. The percéntage of those satisfied ‘with
classroom instruction was 97 percent. When .asked to provide a value judgment
about the quality of the program, all respondents expressed satistaction. Seventy-

three percent thought 'the, program was excellent. .
»

v 92
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Essex Community College
Travel and Tourism

3. . What dction(s) does the college plan to take to address the above issues?

ln the Fall of 1983, the Colle ge qurveyed former 5tudents in the program, current
studerits and- profgssiondls in the travel field: It also consulted the program's
advxsorry comunittee: As a result of recommendatlons made by the advisory

committee and those who returned the surveys, seyeral actions will be taken:

4
< é. To provxde students with ‘advanced tralmng in the use of automated .

.

Advanced Computenzed Reservatxons in the Sprmg of 1984

\ : _
\ R “ -
1 b. To up;srade the skllls ot those dlready employed in the travel mdustry
and to attract additionil students to the. program, the College will
: work closeiy with advxsory cmmmttee mermbers to develop short-term
courses for external agencies;
C To L‘kpahd the range of employment opportunities for students enrolled
"in the prograin; the Programm Coordinator will devise strategies to
*n(‘ourage travel dgency owners and managers to accept . student.’
interns, list job openings with the College Placement Office; -and
provide reclease tiime and/or tuition reimbursement for staff
7 development; . ) ‘_
d To respond to the growing necd for personnel with management skills
A and a broad cultural and jhistorical perspective; the College - will
. - continue to explore the advisability of offering a Travel and Tourism
Associate in Arts degree program Within the industry there is a trend
to combine small agencies into ldrge corporatc-type orgamzat ons.
) These organizations will need meh and woinen who have been trained
N ) ‘ for manag,ernent careers.
M |
} i&CQéIALL&!;CQMMﬁNDAﬂQ\LS/QOMMENTS ; N /

(1)  Only 16 percent of the graduates of this program find ful-time empldyment in
their field of traming (compared to 53 perCcnt for all occupatxonai programs in
the State). Mevertheless; enrollments are good; and students seem quite satisfied
with the program and their achieveinent of pcrsonal and academic goals. Many )

: find part-tiine employment in the field.
(2) The priinary factor in evaluatmg 3 pre yposal for an AA in ‘this field will be the
o availability of full time jobs for graduates of the program: .
‘ , T
. ) {
3 Ve
a3
- vy !
O
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Maryland State Board for Community Colleges -
PROGRAM EVALUATION REPORT . S Y
1983 :
©

COLLEGE: Esséx Copmunity Colicge.

PROGRAM TITLE: Health Services Management S e

'S ’

PROGRAM HEGIS NUMBER: 5218401 . LEVEL OF AWARD: AA/Certificate

I

ollow-up -surveys is inadequate to draw a
conclusion about the program. i additiondl -information for at least 15
students Trom surveys of entrants and/or graduates. The surveys can be done by
mail or telephone: Present the results in a-table comparable to the PDM student
follow-up display; salary data is not required for occupational programs.

The following data.was obtained. from graduate foll-up questionnaires for the
yedrs 1978-1982:

Nuinber of Réspondeﬁts ' 15

Employed full-time " -

Job, directly related . 2 13%

Job, somewhat related $ . 54% .
- Job, not related . 2 13% & :
Employed part-time ) 2 13%

Transferred, not employed &l ; 7%

Total - ’ 15 - " 100%

Transferred, regardiess of N
_employment 3 20%
.Achieved personal goal 14 93%
Satisfied with, instruction 15 100%

Make 3 value judgment about the enrcllment and quality of the program. Is
- enrollment struggling? Satistactory? Healthy? s program
" factory? Excellent?

The Health Services Management Program is designed primarily for people °

currently employed in hospitals; nursing homes; and related facilities who desire to
prepare themselves for advancement in the Health Services Management fields or
who desire to broaden their knowledge in their p?bféssi'cjhaj, lives. The program
does not a{:&-'gct "“traditional" college students. Almost all of the studdats are
part-time students and attend evening classes. Enrollment has grown signifigantly
since the curriculum was introduced in 1972, but inasmuch as the prograrn appeals

principally 1o a specific constituency, it is limited. It should be noted, Lswever,

~ that the program satisfies an impprtant need in the community.

!

\_H

juality low? Satis- ,



‘Page 2 B
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students include such diverse groups as emnployees of the Maryland Hospital Cost

Review Commission, employees of Maryland Blue Cross/Blue Shield; veterinary

[he program enjoys a fine reputation in the Baltimore metropolitan area. Former

administrative employees, as well as doctors, nurses; and others emnployed .in
clinical settings. Ninety-three percent of the graduates achieved their persertal

- goal. One hundred percerit were satisfied with classroom; instructions

-3 What action(s) does the cBilege plan to take to Sddress theabove issies?
_ I i - - o 7?77_ L77 _ e o . ,.. B -
The College does not anticipate any major changes in the curriculum®at this time.,
Enrollment in the program is generated mainly from personal contacts between

faculty teaching the courses and hospital training. and personnal officers. The
Coliege does plan agsieapand its recruitment effort to include nursing kome

“ admimstrators and Sther professionals in the health care field. o

SBCCSTAFF RECOMMENDA TIONS/COMMENTS:

This program is unique among Maryland's.community colleges. While it appears
healthy, expanded marketing efforts to ®ealth care professionals makes good
sense given its primarily in-service emphasis; - T

0

5
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COLLEGE:
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. . ; ‘;" -
Maryland State Board for Community Collegesg
PROGRAM EVALUATION REPORT
1983

Essex Coinmunity College

PROGRAM TITLE: Criminal Justice : i

PROGRAM HEGIS NUMBER: 5505-01

LEVEL OF AWARD: AA/Certificate

l. . What factors dccourt for the declining enrollment in this prograin? -

Béfcweeh\ié?? ‘ard 1982 enrollinent in the Criminal Justice progr}m declined

significantly: A number of interrelated factors contributed to thisjdecline; When

Law [nforcement Assistance Administration grants Were not /available, the
stitnulus _for manyTjin-service  Criminal Justice personnel to inatriculate was

reiioved. This loss of federal aid was exacerbated by the virtual exhaustion of GI

Bill payinents, increased tuition, few scholarship opportunities; and thé general

state of the economy which resulted in high unemployment in our service area.
Additionalily, there has been lrttle professional incentive for either pre-service or
in-service personnel to pursue a degree or a certificate. As a general rule,
completion of the Criminal Justice program will not increase an applicant's
chances for entry-level employment, nor will it help one gdvance to a higher

position or rark: A third contributing factor is the developiieiit of in-house

training programs by local law enforcement agencies which parallel curricula at

the College. These ‘programs +tend” to focus on content included in the

occupational courses. Moreover; only limited support ‘exists in the criminal
justice tommunity fos courses which impact upon law enforceinent bat which do
 not emphasize technical skills. This attitude discourages candidates:for positions
and uniformed police officers from investing the time, money and .energy

. hegessary td complete a\certificate or a-degree program.

2. . At what level does the college expect

bilize?

b1t is'difticult to Forecast enroliment trends so specificaily. Certainly, the state of

the local economy, the responsiveness of criminal justice agencies to efforts by

the College to meet the educational needs of the law enforcement community,
and the availability of funds for tuition reimbursement, will aifect the size of the
prograin. 1f ‘economic Ca’%ﬁi,ﬁéiﬁ continue’ to improve, the College cxpects

‘ encoliment to stabilize zit‘a‘b

t 150 students per year.
f _

3. What factors account fgr the low placement of students in full-time jobs related

to their ficld of training?

The major reason that pre-service students have not been placed is a surplus of

candidates for a_-limited nufiber of positions. Most law enforcement agencies

haye long lists of qualified applicants who have been waiting for over a year to

receive an appointment. Past experience suggests this is @ temporary condition:

- As unemployment declines and jobs become available in other sectors of the
economy, criminal justice -agencies will resume their more normal pattern of
actively recruiting qualified candidates to fill vacancies.

AN
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In-service criminal justice students face a different but often equally frustrating
einployirient situation. Many enroll in the program for the express purpose of -

advancing to positions for Wthh specialized trammg and education, are

- ;ip'p'?oprxate Unfortunately, in many agencnes a Certificate or an P{A degree does

not sxgmhca&tly iinprove an officer's chances of being promoted or transferred to

- a more desirable assigrmgent. Frequently; other qualifications or factors weigh
’ more heavily in the sy«lectlon of administrative or supervisory personnel.

It Shbiﬂd bé noted that at the present time the College is receiving mixed
messages from thie criininal justice coinmunity. On the one hand, .some

adininistrators believe that uniformed officers should be well-educated; on the

other hand, there are those who are of the opinion that candidates for pohce\'[

officer positions need only techmc.ﬁl knowledge, that an AA degree does not

contrlbute measdrably to one's performance on the job. The College hopes that
the on-going discussions ainong criminal justice personnel about police training will
lead to a better-defined role for thé cominuiiity college iii police education. \

4.  For praduates who secured full-time employment, list all of the occupational
txtles reported on the most recent follow-up survey,

Police Offxcer .o Patrolman

Detective - , Crime Analyst

Trooper First €lass 7 " Security Agent

(,ommandmg Officer Support Courier _ _
Operations Division ; -1

Security Otficer

5.'  Using entrant follow-up or admissions data, describe-t!
enroll in the-progiram as follows:
Edii'{";ii"i.‘ih":ii Coalg . 7197@ 1979 - i§80
\ oM % Ne % N X
Courses only 99 T22% 33 11%. 19 . 8%
Certificate 42 9 24 8 3. - 5
* Degree 198 4y 73 23 37 15
' Unknown/BlanR 112 2. 183 777—58« © 175 —72
Total ' 45] 100% 313 100% 244 100%
A :
{ / ) K
-
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b ape

Ches:ipeake College

; y

Cruninal Justice

-

Personal Goals - . 1978 . A 1979 B 1980 _.
| No. % S % Ko %
R - : # .
Exploration of new : 4
career field T 64 14% 30 - 10% 14 Y 6%
Immnediate job ultrby 75 17 27 9 s 35 ‘14
Transfer 90 20 . 37 12 21 9
Upda s skills tor I _ B
__current job 59 1 23 7 K- 3
Personal interest 69 15 14 4 13 5
other 1l 2 o1 2 1
Other/lJnknown/lMar_Wéﬁ 22 180 — 38 151 — 63
Total 451 100% 313 100% 244 100%
Source:-  College admissions data for 1978-1980.  The data indicates that more

than fifty percent of thé applicants in 1979 and 1980 did not answer
the questlons relating to educational goals or personal goals. This is
an atypically high figure. There appears to be, soine error. .Since the

adinissions forins the: nsdw s dre not kept on. file, there is no way to -

ln\’ebtl&dte the source O[ thc‘ error.

Describe contacts tnat you have had with empioyers about the currlculurg and the

need for the program. How often has the program advisory comrittee met during

the past year; and what rhanggyé or revisions were. suggLested by the cominittee?

3,[?,9‘4!,, t}jgt)rﬁ agericies' ned
jastice issues: f

In recent years the progr{m

~members of the adiministraYion "and the teaching faculty. ThlS Fall; however;
" 'steps were taken to establish a’nore active program advisory Céihhiittéé with

broads representation froin every -Seginent of the law éenforcément community.
The cormnmittee‘inet in November. It inade a number of excellent suggestxons for
improviing the program. These include: . o

Pt
=)

»
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a) The introdiction of computer science courses into the program; o
b) The inclufon of inore sgciology, psychology, and political séience

) courses in the curgiculum;. =
c) The expansjon of course offermgs to attract law enforcement offtCers

,who Have been working in the field;

d) Explorétlon of the feasibility of offermg a. securlty option to the/v

progrdams;
e) The development of short-term courses 't'cnlored to meet the needs of

supervisors and those who desire to advance through the ranks.

 What factors account for ‘& satisfaction with employment preQaratxon ihax_Ls v

below the State average? .

The overwhelrnmg majority of graduates, have been satisfied with the employment
preparation- they received at Essex:© In 1980 when students indicated less

satisfaction with employment preparatlon, only twenty-four percent of those who

responded to_the graduate follow-up questionnaire were able to secire full-time

law. enforcement poéthns It would appear, thenﬁtﬁhg}f the lack of job prospects

was the principal reason for the decline in satisfaction with employment

preparation. In 1978 when fifty-three percent of the respondents obtained full-

time employment related to their program of study, satisfaction with employment
preparation was very high. Similarly; in 1982 a high degree of satisfaction with

einployment preparation was expressed. That year there were fewer graduates
_competing for a relatively low number of positions. As a result; thirty-nine

~percent were successful in finding jobs in criminal justice settings.

) 'it your

Wha? should be the role of the ij\i@ér?&?ﬁmnﬁ ent/criminal
commumty college "during the next five years? Address the L

versus occupatxona} program orientation; inservice versus preservice ttammgrand
college versus polxce,académy tramm&

to, be as comprehensnve as pos&ble and meet the needs of the various student
populations .it serves. In-the 1984-1986 catalog both the occupational curriculum

and a suggested transter pattern will be itcluded: Likewise, futire curriculum

development will address the needs of both field service practitioners and

candidates for law enforcenent positions: The content, length, and types of

courses offered ‘may differ to accommodate the particular audience; but_the

institution's philosophic commitment to provide a relevant educational experlence
will underlie any program revisions or changes.

The issue of college versus pohcy academy traxmrg is one that the Coilege is
wrestling with. Concerted efforts are being made to build Stronger alliances
between the academic community and local law enforcement agencies. More
cooperative planning would eliminate the unnecessary duplication of courses,
ensure that the program reflects changes occwrring in the field of law

enforcement, and reduce the cost of police training: Working closely with the

program's advisory committee; the College hopes to create the kind of

atmosphese that will foster an exchange of ideas and resources.

I B
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- program had extremely hxgh praise - for the quahty of classroom” instruction.. In_ . ..

L.

T a

How often has the proiqam advxsorLcommxttee met during that past \e/F, and
what changes or revisions were suggested by the committee?

See Question #6.

Make a value judgment about 'the. enreliment—anck
enrollment stru&glmg" Sat4sf”' y? gram - —guality
v? Ex it ?

Eh?§i§rﬁent§teaaxiy declined from 1977 to 1982, but it Ras begun to stabilize. In
fact, this year the nuinber of students enrolled in the biégkaih increased about five

charactenzed the 1970 S.

Eveii in times af fxscal restraint when there was keen competttlon for few
positions and widespread dxsxllusmmnent about JOb prospects, graduates of the

1978 all respondents to the graduate follow-up survey expressed satisfaction with

the performaheerqrffagu”lty membem ln t980 the percentage of those satxsfxed
Addltxonally, students who transferred o four- -year colleges reported an above
average successrate. Studentevaluations corroborate the testimofy of those who

have gone on to pursue a baccalaureate degree or to.enter the job market.

What action(s) does the coll

The College has already initiated steps to make the Criminal Justice program

more responsive to the needs of the entire law enforcement cornmunity. These
P

include the formation of a new program advisory cominittee which will convene
regularly to rev1ew ‘Hﬁ Currlcu]ums content ob;;ectlves and goals., The College

deploymient of existing kesources.

As part of its recrultmen‘t effort; the faculty will consider the expansion of course

offermgs to mclude topics suggested by the advmsory commlttee It will look at -

varxous prggrarh optaons, investlgate ways to prornote better 3 orkmg relatlonshlps .
strategies for the (Evelopmen‘t and marketmg of shor t-term courses for in-service
personnel. It _will continue to articulate with those senior institutions to which

our Criminal Justice students transfer.

SBCC SﬁAFjﬁrECOMMLNDMLQNﬁCQMMENI&

The College should review the recommendatxoris made i the statewide evaluation

of E€riminal Justice/Law Enforcement programs; and unplemnent thase

recommendations it deems appropriate for its program.

t
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COLLEGE: Frederick Community College ~ ( ( - /

PROGRAM TITLE: Arts and Scieiices Transfer

- Maryland State Board fag,Zominunity Colleges

PROGRAM EVALUATION REPORT N ‘.
1983 " o -

.

-

PROGRAM HEGIS NUMBER: 4910-017>  LEVEL OF AWARD: AA !

1.

2:

equate to draw a
' i or-at least 15
students from surveys of entrants antd/or graduates. The surveys can be done by
jnail-or telephone. Present the esults in a table comparable to the PDM _student
follow-up display; salary data’is not required for occupational programs. R
- - -
Frederick Community Cojlege is a relatively sinall college. This leads to a small

The nuinber of respondents to the

_ namber of responses on/follow-up_surveys. . Most imiportant in the 1982 graduate

survey is that the transfer percentage was not’ significantly different from the

State average.

The College is preparing for a Spring follow-up survey, and we hope this will
satisty the SBCC requests. In addition, dUC§tiOns 2 through 4 below further explain
thie difticulty of soliciting responses concerning the Arts and Science transier
prograin from our student p'o’pijléﬁ’ai. p

llinent-to-awadrds ratio that is inore than twice

What Yfactors accoun ;
the State uverage? ) v

FCC introduced a. General Studies program in the inid-seventies which Was

;designed to give the student greater flexibility in programring than many of the

discipline-oriented Arts and Science transfer options: ? This has led to a large

_ change in the nuinber of students receiving Arts and Science AAs; i:e:; 45 in 1977
“to 8 in 1982, whereds the Genera) Studies (GS) program went fron 0 in 1977 to 63

in 19%82. .

The student,. upon first entering FCC, chigeks an area of interest which “then
beco.iies his St her prograni iiajor; Arts and Science is thus coded on the original

<intake forimis but as graduation approdches, our advising systein often: heads the

student towards General Studies which allows for the greatest flexibility in
transfer to a multitude of four-ycar institutions. Our resulting enrollment-to-
aw.rds ratio, theng is higher than the State average for two reasons: (1) advising
students into the General Stadies . arriculumng and (2) the lag time in entering the
appropridte HEGIS coder into the system. . The, proof of this is to look at
inforinatioy for Hoth Arts and Science apd General Studies together. The FEG

dwirds ratio for General Studies is inore thain twice the State ratio average

swbereas the Arts wid Science transfer Stite ritio dverdge is inore than twice the

awards ratio averages:

]
H

FCC ratior The two progranis taken togetlior put FCC right in life with State

¢

Lo
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3. Make a valie judgment abbit the enrollment and quality of the pEagEEEﬁQ Is
enrolliment struggling? Satrsfactor[’ Healthy? E program quallty low? Satis-

iaetgpy—axe ? e
ellent 1 /

The FCC Arts and Science program has satlsfactory enrollment and quallty. The

prograrn is a part of an overall system gedred to helping the student transfer with

a mininum degree.of difficulty. Data displayed below. prouded by the SBCC Data

Vlomtormg System show FCC peﬁfor’ms equal or better to the State averdges. We

\

feel this 15 a credt\t to our integrated currrculum system CC
@ B N
—— - 1980 1982
- Transferred =~ - College. - ~~ State. - _College -~ State -~ - § -
Arts/Seieriée 67% 63% 57% - 56%
General Studies 72% 53% 71% 56% - i
D e - o . ’ ;
’ Lost less than 7 Credits
Arts/Science 190% 77%  100% 78% -
Gengral Studies 72% 76% . T 79% - 76% N
Thése nUrrrbers exemphfy our ablllty to advise students into a more flexnble
situation with mmunurn loss of credits: In conclusxon, it is our opinion that our
Arts and Science program and overall curriculum and advising system are’
excellent. . e
/i action(s) do€s the college plan to take to address the above issues?
The actioris which the Collegg. will take are:
a. A review of the methods used to 1dent1fy students ihterest areas on
original intake forins with an eye towards ways to 1dent1fy General
Studies Stodents at this stage. )
_ b. A review of the methods used to identify program majors and proper
’ - HEGIS codes for returning students.
‘ ‘ >
B S o
- v
J >
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. Frederick Commuinity. College
Arts and Sciences Transfer

SBCC STAFF RECOMMENDATIONS/COMMENTS:

(1)

@)

The College should submit follow-up information on at least 15 students as soon as -

possibie; but no later than June 1{; 1984:

‘The College should consider offering liberal arts and physical/life science options

to its Arts and Sciences program, in addition to the discipline-specific options -
curfently shown in the catalog (e.g.; drama, english, media communication, ete.)

' This would provide ease of transfer for students with definite plans to earn the

achelor of arts or bachelor of science degree; but more curriculum structure

‘than the current General Studies progpm. .

-
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:

pRo(,RAn EVALUATION@REPORT _ : ”
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.

Y@LLEGL* Frederick Com numty Colle
il

gﬁ\

P((OuRA.’»i TlTLt‘ I,SUSihéss Méhégéthéht

" PROGRAM HE NUMBER: 5001- 01

L

LEVEL OF A’WARbi AA[Certificate: |

1 IMumbeLuf_tespcudgnts toJ.he follow-up surveys is_ inadeqwate to draw a

conclusion _about the ‘program: Submit additional information for at least 15

" students froin surveys of entrants and[or graduates: The su?‘”eys can, be done by

mail or tetephone Present the resaits in g table conparable to the PDM student

ry

follow-up display; salary data is not required for oceupational programs

\L’e would I)Re to postpone. reSpondma to. questxon one untll we &Ve the results
of 4’ questionnaire that will be sent to all 1980 ‘entrants into the Business
Manageigeit program. This survey is planned for the Spring of 1984, We feel this

would provide inore mcamngiuf material than soliciting responSes fromn only

flftom entrants at this times:

N

& ~
D

2. What factors account for(a:) enrollinent-to-awards ratio that is mdére than t{wice

1

-

There aré a number of factors tiiat account for a low number of awards to

entrants: d
: p—t ot

.
i The mforxnat101 provxdui as to enrollees is based on documents,

d.

coinpleted by students apon. initial ‘earoliment aéf/the College: At this®

pomt the student has not spoken. to a ﬁounseior

ap advisor.

b. Upon mectmg with a counselor or an adV1sor, many. students areé
. encouraged to switch programs. This is especnally so if the student

plans to transfer.

The pomt here 1s tlut there really ar e~
fally suggest

Managemcnt program as th(‘ flgun,s Im

e
-r

C. In vndny other cases the students decide to switch on “their own based

not as many entrants in the Business

.

Another reason for so few graduates may result froin our having added Managenal
Cost Accounting and Principles of Finance to the program. Students have found:
these two courses inost difficult and this has causecd soimie students to switch to our
Business Adiministration pmgrém which does not require theSe two courses.

»
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[
- In addmon, by sthchrng to the Bﬁqslneis:si:,\f‘nmrstratlon program the student 1s

.

The Business Management program is more thhtly structured.

3 Make a valiue | judgiment about the enrollment and. quality-of ¢he program. 'Is
enrollment str]ugglmg” Satisfactory? Healthj" Is program quallty low? Satis-

o . R -

;\ ‘The Business Management program provides training that should enable the

studeq;t to seek immediate employment. ; : _ )

BN

“In the concern beingtexpressed about ‘the number of students failing to '7'omplete

. the program, consideration must be given to the number of people who o
s rd “part of the prograin -- that is; students who complete perhaps one- th1rd or two-
thlrds of the

r8qu1red course work —————————

[ .- . . - .
- N ,

-~

g * Although we wﬁgl take.a very concerned look at this prOgram, we=feel that it is a
’ * healthy,; me¢essary program offering: .

“a Whatgctron(s) does the college plan to take to /aaaféss the aBoVé issues? s
i

The Collebe does olan TG address the issues raised by reviewing the programs The
study dlluded to in response to Xuestion 1 above should furnish us additional
information on the current prograin. If those results appear negative in any way; .
consideration will be given to inodifying the prograin.

»

SBCCE STAFF RECGMMENBATiGNS/CGMMENTS: ' .

(1) . The College should submit follow-up information on at least 15 students as soon as
- possible; but no later than June 1; 1984. . 5

(2) The College shpuld take steps to ensire that _program enrollment data are
reasonably accurate. College documents shoiuld be clear and available so thag
students can make an intelligent selection of major at the time of admission (see

##2 above):

¥ I :
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Maryi[nd State Roard ‘for Ccmrnun’ity Colleges

PROGRAM EVAl:U/’{'H@N REPO&;

1983 -
&( . COLLEGE: Gdrrett Cominunity Cdiiég'e '
PROGRAM TITLE: Secretarial Studies ’
_ St
= PROGRAM HEGIS NUMBER: 5005-01 LEVEL OF AWARD: AA/Certxﬁcate ‘
1. What factors agupunt for the dechmng enroiiment in thlsgrogt:amT i

rate as the overdll <oll°ge "dxp" in that perlod Lookmg at the ‘more recent
u\rollments, we ‘have experienced some turnareupd in the\entire secretarial
prograin; In the certificate program we hHave always maintained &Jower number of

students This is due to the desirability of a two-year degree.

2. At vyhat level does the;coliege expect the enrolhﬁent, to s

: : The present level. An increase of one or decrease of .one will :

/\ ~ significant percentage change; but we will always have a limited number in the.

.

> ertlflcate program. * ¥

B g

'Ls to th{ foliow up&urvexs is madequate to draw .a
i M1 1Y [ el information for at least 15

- students froin surveys of entrants and/or graduates. heéurveys can _be done by

- N mail or telephone. Present f_e results inat 7PDM student
follow-up display; salary deata is not requrred for

2 5 .
e e ® -

we do n_ag have 15 students to survey for this request: :

Make 4 value judgment about the cnroliiient and quality of the program: Is
enrollinent struggling? Satxsfac.torf’ Healthy?\Is prjram quality low? Satisg
factory? Excellent?

o

’
’ Value ;udgcment» regardmg) quality of the program would: inclide 3 strong

convu thﬂ that we have an excellent program and satisfactory enrollment based on

our I and resources, A student in the certificate program of Secretarial
Studics redeives an excellent foundation of'skills; Most students realize that the
two-ydar degree is inuch inore valuable and needed for employment: Oar only -
limitdtyon in quality is the lack of word processmg equxpment to support this new

e hnol();)y With the resourcés we have; a quallty prograrn is available and we do

not nged to apologize for or defeiid the program. We are providing the best
program possible with the resources and facilities available.

R
;
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cGarrett eommumty < OIIPV . :
Secretariazl Studies . g :
5. \'ﬂén dctlon(s) does the college plan to take to address the above xssues'?
Al
Arollinent has grown in the Fall '83 semester because of .actions already taken
and becaiise of renewgg interest in the secretarial field. The tertificate program

has~taintained” the ‘e level of enrollment as .the. past. We do encourage
students to work roward the AA degree ‘program . rather than the certificate

facilities: " . ‘

Our. rgdrketmg_ programs to interest students in Secretarlai Science are adequate:

We h3ve an on-going relationship with local 'schools. We could probably xrﬁf)réve
our contacts with business in the comr:numty, but we are somewhat {imited in

huinian resources to accomplish that mission.

SRCEC STAFF RECOMMENDATIONS/COMMENTS:

> o -

>
- One hundred and terf students have enrolled in this program in the past 5 years

(1978 through 1982). The College is requested to seek mforrpgn n from at least

15 of these students on their current erriployment status and 'related issues as

shown on the PDM studéntafollow=-up display. The resuits should be submitted to
SBCC no later than June |; 1984. ;
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Varyland State Board for Cumunity Colleges
) PROGRAM EVALUATION REPORT
s - 1933 . »

COLLEGE: Guarrett Conmnunity College

A\l

PROGRANM_TITLE: Maintenance Technology .
PROGRAN HEGIS NUMBER: 5312-02 LCYEL OF AWARD: AA/Certificate
i: What factors accoiint for the low enrollinent in this program? ..

- , ] ) o 7- ) - e
Loss of enrollwrent in this prograin has been intfluenced in pgpt by a general trend -
amony our students to be I&5s interested in being coinmitted to and pursuing a
very specific degree prograin: This trend could, be attributed fo our general
ceonuimic and i_ihsettled”ﬁm;fs;wtj;)"wev'err; it should be noted that énroiimrenrtisﬁinf MT
courses and the number of courses being offered {n the MT. area -are both
thcredsing. - 2 s

; . . B [N .
- - o 7’ _77',,,,,,, P S — - S v il o
2: It the origindl proposal estimated. enroliment, how _do the projections compare
with actudl enrollment?  [f there are substantial differences, what factors -
daccount for thein? ' ,
Comparison of progran proposdl estiinated enrolli Pt with actual enrollments for
the progra n: ' I )
Estirm ited , L .
Enrollinent: 1977 1975 . 1979 1980
; Full-tiine 1s .25 35 .50
Part-timne 44 75 90 15 N
Actual B o o -
Enrollingnt: bar7 1973 1979 1980 1981 1982 1983 .
Full“tiine L7 6 . Y 6 g 7 9
Part-tiine | o~ 6 16 O 5
The manpower ieeds dind training needs '?’(SFNIh\:j;llririﬁtr‘.‘;d'rl;'ff(? pecsonnel just did not
materialize to the extent that was originally. projectedt  Various sources within
the industry and the cormimunity have indicated a lack of ,l,)ro,m,fztjmh, and econoinic
incentives for trained personnel as well as the poor overall industrial economic
health of «liis region as possible reasoins for this shortiail.
3. What is the minimum nuinber of students aeeded to offer 3 successful prograin?
To maintain and meet the supply, repair; and salary needs of tiis prograin in the
future will demand more I'T1 generation than is now beiig produced. Hopefully,
theovph soiitinied Cvomiguiieation with she manufacturing, processing, sil¢s and
SOV VICR ILLbIsTries dboiit their troining nocds; an increasing student enrollinent will
be forthcoming: . -
k) .\_
7/ -
- Fos
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"'L,drrett Comimurniity Col{ege e
Mairtenance Techinology

M

US The nuinber of respondents to the follow-up surveys is inadequate to draw a
conclusion about the program. Submit additional *information for at least 15
students from surveys of entrants and/or graduates. The surveys can be ‘done by
maijl or telephone. Present the results in a table conparable to the PDM student
follow=up display; Sdl‘&rj’ détd i1s not required for occupational programs.

3f the ugnt wrdduates prior to 1981, seven responded giving a 87.5% response

rate; Thisis bett(.r than the 63% response rate statewide:

Data from entrants that hdve not grdduated were not included due to.the .
mCo'npleteneSS of the inforination they were able to present,in a BDM student

~ - .

{ollow up 5urvev ) - ) :

-

5. MaRe 4 valie j.udgment about the enrolihiem ari QJahty of the program. Is

, enrollinent :truggmg’éaxlstdrewpy—ﬂealwyﬁ—lsdgm —low? — Satis-
S factory? Excelent?

Y - Y

To centmue 133 offer the present prograin will require about 15 FTE per year. To

generate dhis namber of FTE will deinand just a small increase in student

enrollment over what is presemtly being served. Hopefully, through contipued

positive efforts with local industries; an increase in onrollments will occur and the
desired level of FTE generated oot » .

\‘, )

Q'ua'lit') hds been assessed in the following ways

Yo Feedback froin einployers who have- ‘uregi‘vj’[ graduates has provxded
) verbal praise for the quality of graduates being produced.
b: The typea of eqmpment and hands -on expertences bemg provxded offer

_ classrypom course. work_to real life sxtuatlons. )

N . Instruction for the MT prograin is enhanced by part- tlme instructors

with beth  teaching’ expgrience and actual job-related experiences.

- This has . provided the studeiit an opportunity to interact with
: ' individuals who are directly involved in induswial mainténdnce

dotivities. - _
. —73
6. What actionfs) dfes the college plan to tuke to address the above issues?

“ « - . —
Hopetfully; thhiiibi‘dhtimiihg cfforts to make course offerings more accessible ¥
. and appealing” to maintenance oriented  students, ninprovements can help in
attracting people into this program. v )
) \
As i program Jrows dii! there are more gradua‘tés to survey, hopefully inore
responses will be forth(‘o TN,

)

¢ |
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Garrett Coiitinuriity College . '
Maintenance Technology 3

SBEC STAFE RECOMMENDATIONS/COMMENTS:

~ - .

_The College should submit follow=up information on at least 15 students as soon as
pussible; but no later tHan June' 1, 1984.

-
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Varyland State Board for Community Colleges

;PR(_)‘G\RAM\)EVAtUATiON REPORT |

¥ 1983 o
) s S

 COLLEGE: Hagerstown Junior College -, P

PROGRANM TITLE: Llectrical Engineering #chn”o’l’o’gy

1

rO

FROGRAM HEGIS NUMBER: 53tf‘-’6i LEVEL OF AWARD: AA

)

The nurnber of resp_ndents to themfrqiiow-up sarveys Isrmadequate to draw d
<oncluston about the- program Submxt _additional mformat[on for at lgast 15

mqll or telephone Present the resudts m, a table comparable to the PDM student

‘follow-up display; SélétV data is not required for occupational programs.

-

Nutiiber of. Respondents [ 15
Graduates < . & . )
Entrants, ' ;! b1 . .
Employed: .
Full-tine 12 ; +
Part-time . 2
_Unemployed r . 1 .
Type of Job: >
Full-timne, Dxrectly Related 12
Part-timg, Directly Related 2
Uh'emp’l'og’ed 1

Satisfaction with community college

preparation for employ‘nent

Extremely Satisfied N 6
Satisfied 8
Unsatisfied 1-

Make a value judgiment_ about the enrollment and quality of the program. I3
enrolliment struggling? Satisfactory® Healthy? Is prjram quality low? Satis
factory? Exr‘ellent'7 N =

}

Fhe clec tt‘lfdl Pn&meermg terhrology probrdm is reflgctmg therldrg(sl

perr Cﬂtd@)(* e redse in enrollinent of any prograrn at H3IC: The addition over the

h%t thf&’k y( drs of state of the art" electromc equlpment and the buuess of tln

in unantxcnpated enrollrnenr z,rowth Interaction with the advtsory (pmlmttu to

the program in the Spring dnd early Fall suggests that this growth will continiie
for the foresecable future. Electronic applications in the College's scérvice area
dre grd\igihg dnd the program is perceived as a viable source to ineet growth

- needs. th ddvisory coinpirttee Secins very satisfied with prograin coitent dnd

q’fnllty -

-~
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Hagerstown Junior College . - T

Electrical Engineering Techno logy

3;

What action(s) does the coiieﬂe plan to take to address the above issues?

To insure continued growth in enrollment and quality; the College has initiated;
under DVTE funding; an articulation agreement with the local board of education.
Students from the local electronics programs will be able-to make thHe transition
froin secondary to postsecondary education with minimal inconvenience. This
agreeiment will make available another source of new entollg es. Also, it will

insure continued monitoring of program content sp that it remains "state of the
art."

ol

CC,SIAFFRECOMMENBAT%GNS/EGMMENTSE < 1

SBCC supports the articulation agreement thh the local school board, and
encourages wider use of the practice throughout the State.

e

-



Maryland State Board for Community Colleges
4

PROG RAM EVALUATION REPORT

[ 4 : 1983
. . _
COLLEGE: Hagerstown Junior College- ‘ :
PROGRAM TITLE: Mechanical Technology )
PROGRAM HEGIS NUMBER: 5315-01 LQ&&EL OF AWARD: AA
l; The num bet of € ond t to_ t fo -Ilh (llr\'lL‘E I( "'i i

conclusion about the program. jubmJLa‘dﬁtlonal information -for at least:. 15
students from surveys of entrants and/or graduates. The surveys can be done by
mail or tetephone: Present the results in a table coinparable to the PDM student
fotlow-up display; salary data is not required for occupatlonaiprograms. '

t

Number of Respondents . .o 19

Graduates ol

Entrants 7 8

Em’ployed' ‘ 7 '7
Full-time . 12 :
Part-time P 3
Unemployed 4

~ Type ' of Job:
"Fuli-Time; D1rectly Related
* Part-time; Dlrectly Related
; Unemployed : -
» Full- tlme, Not Related .
Part-timg, Not Related
Full- ~-time, Somewhat Related =

O{\—'—-ﬁ'—-\_ﬂ‘

‘Part-time; Somewhat Related

w

Satisfaction with community college
preparation for employment: . _ ' 4
Extremely satisfied : 7.

Satisfied . . i1 ol
‘Unsatisfied 1 :

\

2. This program was identified for a qualitative evaluation
' actions were carried put by the college in response

: Following the, PDM evaluation of thxs program in 1979 three tfasks were

undertaken. First; a rnarket analysis was. completed usjng advisory committee

personnel to determine whether program cdntent was relevant to the job market.
Results indicated that curriculum modification was necessary. Second; faculty
members in the program and the division chairperson undertook a:comprehensive
curriculum_ revision which -included’ addlng,new,,courses,,ln,computer-,as,snsted
design and a design problems seminar. Finally, the College established a
microcomputer lab so that cpmputerfsnsted desigh and computer-assisted
manufacturing simulation could be impleiniented within the program. As.a result,
the program is perceived as "state, of the art" for mechamcal engineering;

technology Wlthln the College's service area:

J

)
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Hagerstown Junior College R . |
Mechanical Technology )

3.

s MaRe a value judg'rn'e'n't about the enrollment and quallty of the program. _Is
enrollment struggling? Satlsfactory'7 Healthy? Is program quality low? Satis-

Lac—toxy—E” ory? xcellent?

A careful review of the student responses on the follow-up s;tud;l done by SBCC

and the one recently completed by the College suggests that enrollment in_the

program is stable: Indications are that it will increase at a rate commensurate

‘with that of the rest of the College. As mentioned above; the quahty of the
.program is perceived as "state of the art" within the College's service area: This
perception was reinforced at the regular Fall meeting of the program advisory
coinmittee. At present we'are very satisfied with the progress being made by the
mechanical engineering technology program cluster.

Future actlvmes which will continue to improve the quailty of the program
include addition of a computer-assisted manufacturing simulation as soon as
software becomes available for the MET microcomputer lab. Advisory committee
members consider this action to be the next logical growth step for the program.
Also, the College has contracted for the use of an industry-based computer-
assisted design +system with a local firm. The course will be offered at the
industry location. Students will be drawn from the host mdustry and other local
ernployer57 This course will be in mtermedlate level application of CAD It w1ll

without mcurrlng a prohibitive cost. ,

SBCC STAFF RECOMMENDA TIONS/COMMENTS:

The SBCC applauds college-lndustry partnershlps in hlgh tech tralmng efforts (see
Itemn #%). The College gets use of state-of-the-art equipment which it otherwise
could ot afford; industry gets affordable and timely training for its employees.

Al
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COLLEGE: Hagerstown Junior-College -

Maryland State Board for Community Colleges

PROGRAM EVALUATION REPORT
1983 .

PROGRAM TITLE: Police Services

PROGRAM HEGIS NUMBER: 550501 LEVEL OF AWARD: AA/Certificate

1

What factors account for a poal achievement rate that is below the State
average?

A goal achievement rate that is below the State average is a retlection of the
transition which has affected the College's police services program. In its early
history; the program served adults who were full-time police personnel using the
program as in-service upgrading. This cadre has met their educational needs. The
new clientele for the program are pi‘é:Séi'ViCé students. The Cbllégé is in the
process of modifying the program so that their expectations are more in line with

reality. In effect, pre-service students must wait for a period of time before they

will reach the age necessary to enter police work. Efforts are being expended ‘to
arrange police-related experiences including cadet opportunmes, secunty work;

and education beyond the associate degree to prepare these pre-service students
for eventual work as:police personnel. It is assumed that the next evaluation cycle

should show increased goal achievement satisfaction on the part of the pre-
service clientele.

What should be the role of the law enforcement/criminal justice program at your

community college during the next five years? AddreSs the issues of transfer

versus occupatlonai program orientation; in-service versus pre-service training,

and coilege versus police academy training.

" For the past two years the College has been conductmg planmng activities

including advisory committee personnel to determine the role which the criminal
justice program should play in the future of the College: Three ‘elements of
significance have emerged from this assessment. First, continuing professional

development opportunities for pohce and corrections personnel of both a credit

and non-credit nature are considered to be essential by College staff and advisory
committee members. . Second; the College has an_ articulated on-site

baccalaureate opportunity for graduates of our program. While these pre-service
students are obtaining experience in police-related employment (see response 1
dbove), they are able to obtain advanced education which improves the likelihood
of obtaining e'm'p'l'o'y'ment as pbliCé personnel. Third, the Cbllégé is Wbi‘kii‘ig with
local business and industry to implement security training opportunities, both

credit and non-credit, which will broaden the employment market for-students

enrolled in the criminal justice program.
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Hagerstown Junijor Col&: - S
Police Services )

Washmgton County is the location of the Western Maryland Police Training

Academy. College staff serve as advisors to and instructors in the Academy.

Soine credit is awarded for graduation from the Academy; as our participation in

the Academy is a recruitment:strategy to insure- continued viability of the
criminal justice program. C

3. How often has the program advnsory commlttee met dunns& that past yeary- and
what changes or revisions were suggested by the 1

.The program advisory committee meets no less than three times a year. In the

past two years the committee has met more regularly as a part of a program
assessment strategy. As a result of deliberations with the advisory committee, an
integrated criminal justice curriculum has been develop®d which insures maximum
access to both police and corrections related learning experiences. Also, the
commmittee has been expanded to include security personnel. These individuals
have been instrumental in “adding the security focus to the College's criminal
justice program. Finally, the advisory committee continues to function as a source

Coer

of both student recruitment and placement for the program. Over I the

relationship between' this advisory committee and the College staff could ser

a model for the ideal interaction between community and College in serving ab
needs: '

4. This program was_identified for a cLuahtatlve _evaluation st
actions were carried out by the college int NS¢
was their effect on the pragrgam?

in the criminal justice program. Tﬁe curricutum has been completely reertten,

the advisory committee redesigned and expanded; and an articulatéd residential
baccalaureate ‘program established. The evaluation model which emanated from
the 1978 review has been maintained as an on-going formative review process for
the program. As a result, the College's criminal jUSthe program is extremely
responsive to the changing employment market found in the College's service
area.

5. ' Make a value judgment about the enroliment and quality of the program. s
enrollment struggling? Satisfactory? Healthy? Is Er%ram quahty low? Satis-

factory" Excellent?

programs of thns type are losmg enrollment natlonally, this program js
eéxperiencing g steady rate of nncrease. Advisory committee evaluations indicate

that the quality of course offermgs and instruction is excellent. Placement resuits

for program graduates, both in police-related work as well as transfer into

baccalaureate-level™criminal justice education, are far above' average for a

program of this type: Therefore; the College is quite satisifed that the program is

making a significant contribution in the local service area.

Y
\
4
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Hagerstown Junior College
Police Services 3

6.  What action(s) does the college plan to take to address the above issies?

The College will continue its formative assessment- strategy using local police,

corrections; and security personnel as well as College staff. This strategy should

assure continued relevance of the program to the needs of the College's service
area.

SBCC STAFF RECOMMENDATIONS/COMMENTS

(1) Pohce Services (5505-01) and Correctional Services (5505-02), as currently shown

tn the College catalog, are exactly the same program. They should be yined
IS

into one program (Criminal Justice) with all enroliments reported under HE
5505-01. _

(2)  The College should review the recommendations made in the statewide evaluation

dations it deems appropnate for its program.

-~
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- Maryland State Board for Community if’dii’eg'es’ /
PROGRAM EVALUATION REPORT ,
1983 ' ’
L e 4 |
COLLEGE: Harford Community College
PROGRAM TITLE: Retail Management ) -
PROGRAM HEGIS NUMBER: 5004-08 LEVEL OF AWARD: AA/Certiticate -

Har ford Cbmmumty College has had a Retail Management Program since 1977

Until August-, 1981, the College depended primarily upon part-time faculty for
instructional leadershlp The_ Program evolved as a_result of increased retailing
establishments in the Route 40 corridor and the Bel Air Malls.

?he ciienteie serv@d by the P;etaﬂ Management Frogram until fecentiy were

local retail establishments. The Program is preparing generalists in Retailing,

however, some graduates have used the Program to transfer to four-year

- institutions {and have been quite successful). During the last two years the Retail
Management Program has expenenced growth (in the face of declining high school
graduates) primarily due to an increase in enrollments by adult women (day

students).

up of an Assistant Professor of Retail Management' Professor of Business

Administration; Associate Professor of Business Studies; Instructor of Business

. Administration; Retail Management Advisory Committee; and Associate Dean ‘for
Career Studies, was convened. At the initial meeting, strategies were developed
to review the available quantitative data; identify new information resousces,
and déVéldb a telephone survey instrument. :

by telephohe. Further data were collected by the Coordinator for Instxtutxonai
Research.

o Twenty-four graduates/ma;ors were contacted during the week of September 18;

o

The Committee recenvened the week of October 3rd and reviewed a final draft

before forwarding the repdpt to the Dean. The report includes responses to the
: four questions posed by SBCC; a _review of current program conditions; and a

time line of proposed activities. A :

// o

*|
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The ﬁdeer of respondents to Ihe follow Up_suuey_&l
conclusion about the progriftn. Subm11 additional Informauon_tor_at_least_lé

students from surveys-of entrdnts and/or graduates. The surveys can be done by
mail or telephone. Present the results in a.table comparable to the PDM student

follow=up display; salaJ data is-not requnred for occupatlonal programs.

The followmg information was generated by a telephone survey the Week of
September 18, 1983 (N 2#) By ’ : P .

Employed full-tlme N & 1
Directly related . S <9
Somewhat related- ' ) o

. Not related 2

Salary o $12,000
Began new job after college : : '

Began during college

Began through co-op
Satjsifed with employment prep

,...‘ .
NN OO -

Transferred regardléss of
_employment

Achieyed personal goal

Satisfied with instructor in
program - o 1

Employed part-time
Directly related .
Somewhat related:
Not related
Transferred not employed S,
Achieved personal goal
Satisfied with instructor in ,
program : : r 2

O irma NN N OV \) WIN |

Themes developed beyond the survey instrument questions were:

a. lgartiti'm'é faculty teaching in the Retail Management Program were
seen as quite competent and particularly adept at bringing real world

examples to class along with a high level of enthuslasm for the

Retail Management degree all stated that they didynot lose credits

(Towson, University of Baltimore). The students knew when enrolling

that the Retail Management program was de51gned as a career
pgTogram rather than a.transfer program.

- x
™~
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Harford Community College w
Retail Management :

X : G: Several stud.ents requested a more current 1nform atlon base (transfer,

] before registratian. S
d. . Harford Community College should increase inlformation on

~ skillsfompentence of graduates disserminated to employers: (More

Contact with the faculty advisor is not currently a r&mred activity

. -" about this under questions 3 and 4):
_ e: The positive level of graduate response to the program was consistent

;" oughout all the calls. Students were particularly complimentary of
La Jty; the curriculum and co-op; and their Harford Community
College experiences. ~
7 , ™
- (_—j”' N - - " p gy v ae - T - T Y Y . 7;7277“’7”77
2. \at factors account for a di ' t hour_that is _rising much
The fo iiowmg/ﬁactors contribute to the 88% increase in costs:’ r
a. A perinanent half-time faculty member was added to the faculty in-
. August, 1981.
b. A full-time Business -Administration faculty member was inappro-
priately charged to Retall Management. . .~
c. The Office of Institutional Research has | 1nd1cated that there appears
to be a number of coding errors that may have resuited in increased
program expenses in Retail Management.
’ Costs, we believe, are presently well controlled, however, recruiting efforts as
- well as outreach courses (shopping malls) may drive this cost slightly higher next
: year. We believe the investmept will mean increased Retail Management majors:
3. : t the enrollment_and quality of the program._Is-
enrollment struggli satisfactory? Healthy? Is program quality low? Satis--
factory?_Excellent?
" Enfoliment

Program in response to the third questlon ‘posed by SBQC-

1982 1983
FT & PT . _FT&PT
38 majors 42 majors

19 FTE 21 FTE

Enrollinent is not expected to increase more than 5% over the next three years.
If we improve our trackmg of transfer students, a greater increase could be
anticipated. . 1

v,
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Harford Community College ) . .
Retail Manmgement )
. o 7 -
Quality X

Upon review of faculty evaluations (FT and_PT) generated by Retail Management

sttxdents, available data 1nclud1ng ‘Advisory Committee comments; ‘and of end-of- :

semester; end-of-year faculty summaries ‘and classroom observations, it is _our
contention that the Retail Management Program is of a very high quality. If any
changes are made, they will be made to communicate the high quality of
graduates to prospective employers. As was dlSCL}SSEd earller, all _responses by
former students during the telephone interviews further supported the view that
the Retail anagement program and instructors are of a vesy high quality:

&/hat actrongs) does the college plan to take to addxﬁs the above 1ssues7

L4

a. Do a yearly evaluation of the program reviewing costs and

competencies of graduates and graduate placements (Summer '84).

b. Do outreach experiences (courses; etc:) at various retailing centers in

B an attempt to increase the number of Retailing majors (Spring '84).

Cs Review curriculum with an ege to serving both populations (career and
transfer) (Fall '83). -

d. Continue to review co-op. and our': relatlonshlps with retallmg estab-
lishments in the greater Harford County area. Employer support for
the co-op component of the Retail Management program has been

excellent (Fall '83).

e. See increased activity in the merchandxsmg]re’ta:hng community and

look forward to experiencing growth in our Rétail Management

program as a result of thts mcreased activity (Summer '84).

SBEE STAFF RECOMM ENDATIONS/COMMENTS:

(1

(2

The College is encouraged to expand outreach (including coop) efforts as this is a

key element of successful retailing programs throughout the State.

The exact nature of the ""coding errors" referred to in question #2 should be

submitted: ) !
Z ‘ ~

3
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Maryland State Board for &ommumty Colleges
PROGRAM EVALUATION REPORT
: 1983 .
COLLEGE: Harford Community College
PROGRAM TITLE: Automptive Technology
PROGRAM HEGIS NUMBER’? 5306-01 LEVEL OF AWARD: AA/Certificate

:F 3nd Auto Body. ln 1982,

the number of crednts in the Certlfxcates were redu ed by eliminating all non-

automotive courses thus providing Certificates in-the twelve to eighteen credit
range. -

In the Automotive Tech curriculum; a major program revision was_ completed in
the. Fall of 1982. Individual courses were updated with regaras to current

of the enght -week cycle was that more students would complete Certmcates and,
on a longer term basis, more students would complete degrees (ratlonale--students

complete auto related courses, seek employment, compliete AA degree part-time

in the evemngs)

\

Full t;me students are now fe\yer, in ,nqmberi and are represented by gecent hlgh
schoof graduates taking late afternoon classes:

Following receipt of the Program Evaluation Request; the Committee made up of
an Assocxate Professor, Automouve Technology, Instructlonal Assistant; Rdvnsory

met to discuss avallable 1niormat10n, seek current data, aad develop a telephgne
survey instrument.

7
Dunng the week of September 19-24, thirty completers/students were contacted

by phone. Generally comments were very positive with 'some excellent sug-

gestions for minor changes in the Automotive Program.
' »

1)
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Harford Community College

A notive Technology

L]

he Gommittee along with the Automotive

Buring the week of October 3-7, the j
Program Advisory Committee was reconvened to review all data collected.

-
& Recommendations of the Advisory Committee appear in the report presented to
the Dean of the College. A time frame of activities to be completed are

incl®ded with the_ final report submltted .
i:; to Jthe iollow—up surveys is madequate to draw a

conclusion _a i 4n£opmatxon for at least 15

students from surveys of e and/o duati
mail or telephone; Present the- results In @ tablacompa:ah'
follow-up display; salary data is not required for occgatlonaiprograms.

The table shown below is a summary of the calls made to graduatesistudents
during the week of Sepjember 19-24 (N=30). ' : B}

( L4
Employed futl-time .. 25
Directly related o . ‘ 20
Somewhat related . - A" 3
Ndt related , 2
Salary : 14-33K
Began new job after college 15
_ Satisfied 7w71;h employment o
* preparation g 18 .
Employed part-time . 1
- Transferred; not employed 0
Seeking work; not employed . I
Military, home responsibility .
other ) ] 0
Transferred regardless of -
emplqyment - . 0
Achievcg%ersonai goal L i
Satisfied with structor in ' : -
program ' 1

L4

and made minor recommendations which appear in the time lme of activities to be
completed:

When trymg to contact graduates/students several pieces of 1nf0rmatlon became
obvious: : : .

: a. Military personnel (APG) are impossible to follow-up given transfers.
A b. Some students saw them®elves as completers after havingcompleted
o'riz' one or two classes or courses. They were often employed in areas
peripheral to Autoinotives.
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Autoinotive Technology ’ .

ke a_value judgment about the enroliment andyfuality of the-program. Is
-enrollment struggling? Satisfactory? Healthy? Is gkogram quality low? Satis-
. lactory? Ei@télléht?

Enrollinient (FTES)

1980 1981  ° 1982  Fall 83 N

3i.7 34,0 37.4 16.4 -

a: A headcount of students enrolled in the Automotive Program is

approximately the same as last year except that they are taking fewer

- ) classes.
s b. While .many would suggest there is a definite’ upturn in the economy,
s few emiployers serving on the Advxsory Committee indicated they
would be doing new hiring in the near fatare.

c. The College cuirentiy have no participants in Apprenticeship and is

very interested in changing this trend.

"P'résg'ra’ﬁi 'quamx

Havmg revnewed summaries of full-time and part-time faculty in the automotlye
area, having interviewed 30 graduates of the Certificate and Degree programs

since 1980, and having bnefly looked at quantxtanve indexes of sister institutions,

we feel strongly that instruction, lab setting; and support materials are of a high,

quality. ‘Small reductions in numbers during this academic year are probably the

resuit of

a. economic conditions durmg the last two _yedts at dealerships and other

. autoimotive settings, o S

b. - the program changes made during the {ast gcademic year as well as g
developmental testing program, and

c. limited number of people passing electronics.

3. What action(s) does the college plan to take to address the above issues?

The following é'c:tiv'itié's will be or have been starféde

a.- Revntallzatlon of the Apprenticeship Program (Fall '83).
b. Review for possible random lab of the Auto Body area (Spring '84).
c.  Articulation with the Vocational Technical High School - began last

year ('83-'84).

d: Media presentation, possible Auto Tech sponsorshxp of Cable infor-

mation (Spring '84).
e. -Broader dissemination of Program mformauon (Sprmg '84)
f. Review of. current students %
minimize drop out/stop out students. (Began 1983)
- Market_ Certificates, particularly to those eager to enter the work

- world (Fall '8%). 7
134
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_Automnotive Technology

h. Inmate discussions with €o-op to: enhance possxble NADA sites; and

assist students in funding their College expenses in the hopes they will

‘be completers (Began Fall '83).

i.-  Program review by Curriculur visory Committee (Fall '83).

I Use the Career Infusion modz\early on in the program to allow people
to see the role of increased education in the Automotives field

(mcluding emphasis on electronics information rneeded by

mechanics)XSpring '84).

The action plan if followed will facilitate small increases in students over the
next several years. Of particular value will be revitalizing the apprenticeship
oppor tunities and completing an articulation agreement with the public schools.
We believe that the curriculum is current, emphasizes employable skills; and can "
be offered at enough different times to grow. We are guardedly encouraged by

the strong participation of the Advisory Committee and student responses to the

revised curriculum.

SBCC STAFF RECOMMENDATIONS/COMMENTS:

The College is encouraged to continue efforts to revitalize the apprenticeship
program and to finalize an articulation agreement with the voc-tech high school.

3
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Miaryland State Board for Community Coileges’

PROGRAM EVALUATION REPORT

1983
COLLEGE: Harford Cominunity C
PROGRAM TITLE: Criminal Justice
PROGRAM HEGIS NUMEER; 5505-01 LEVEL OF AWARD: AAiCérﬁﬁéaté

The followrng procedures were used to respond to the SBCC program evaluatxon :
request: , ;

a. An ad hoc committee was formed con51st1ng ‘of the Associate Dean of

the Humanr Development Division; the Director of Institutional

Research; chairperson -of the Criminal Justice Advisory Board;
Program Coordinator of Harford's Criminal Justice Program; and a
student ma;ormg in Criminal Justice at Harford Commumty College.

b A series of 'rhéetmgs of the review committee was held to consider the
responses to the questions presented by the State Board for
» Community Colleges. j i

c: _As a result of the discussions, the foiiowxng questxons were added by

the committee for further expioratlon.

1. Why has there been a decline i in; the number of students enrolled
in the certmcate ‘programs and what 1s the future of Harford's

2. What are the reasons for three of the thirteen 1982 graduates

mdrcatmg that they have not achieved the goals they had when

entering the program?

d. All research efforts _mvolvmg quantxtatnve ,mformatron were

mcorporated into the report.

i. What factors account for the declining enroliment in this program?

H"J )
N <%
(o p}
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i

The committee reviewed the én'r'oiim’éht 'data that cover the years 1975-83.
A review of the enrollment data conﬁrmed a decline in enrollments begmmng
1979 throuéh 1982, It appears that the decline has leveled off, however, and

‘enroilments have stabilized:: The specific reasons given for the decline are as
follows: ) . . ‘ ' . :

."a. Discontinuation of the Law Enforcement Education Program (LEEP):

Law Enforcement Education Program funds provided resources for
practltloners and for other people planmng careers in_the law enforcement
5 field to take courses and programs in Criminal Justice. LEEP was

,,,,,

Alscontmued July 31, 1981 and since that time there has been a noticeable

decline in the number of students registering for courses and programs in

Har ford Community College's €riminal Justice curriculum;

b. Economic CériditiériSi

There has -been a decline in education incentives offefed by Law
Enf’o’r'c'e'm'em Agencies, nationally and locally. A decline in t ‘e number of

dollars available to people for purposes of educational development have

Impaxred enroliments in Grlmmal Justjce and related courses.

C. Saturatlon of Available Markets:

i

to. have already eompleted Associate of Arts degrees and/or Bache lor

degrees. Here again; this reflects the impact of economic conditions:on the
Criminal Justice program.

e. job Market:

=
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2. At what level does the college @

This question was considered at length and the committee concluded:

a.  The student population in the Criminal Justice program tends to be

older than the typical Harford student. Over half of Harford
Community College's students are under 26 years of age. while less
than one-third of the Criminal Justice majors are 26 years of age or
-under: The total number of Criminal Justice majors will, therefore, be
less adversely affected by the expected decling in the Harfcrd C0unty

age group of 17-25 and, conversely, the total number of Criminal

Justice inajors will be p051t1vely affected by the expected rise in older

~ county age groups.

Enrollment data indicate that enrollments have stabillzed in FY 82-83.
It would appear that a precipitious drop is unlikely.

ol

¢, The quality of the Criminal Justice program has been noticeably
( enhanced since 1981 and consequently is more attractive to
' prospective students.

d: Although jObS are limited; competent people should find opportumtles.
: " Additionally, job opportunities are expected to increase in the private
sector (Maryland Career Information System, Essex Community
College; Esse Maryland, 1983). These factors should sustain
Harford's p'r'o’g'r'al'm' at its present level. ‘ :

Based on thxs 1nf0rmatlon, the commlttee concludes that the enrollment in the

progrim will be stable for the next fcur to five years.

3. If the origimal program proposal estirnated enrollment; how do the projection(s)
cornpire with the actual enrollment? If there are substantial differences, what
factors account for them?

Y

<

- The original proposal projections were as follows:

o , 1976 1977 - 1978 . 1979 1980
_ Enroltinents First Second Third =~ Fourth Fifth
'  Full-time is 20 30 30 35
Part-tine 50 55 65 70 75

FTE's 32, - 38 52 53 60
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Harford Community College
Criminal Justice
;Durlng the flrst, second and th1rd$ears, the actual enrollments were very close
' to the estimated enrollrnent. ‘ S _ :

1976 1977 1978 1979 1980 =

First Second Third Fourth Fifth

Full-time 34 45 . 48 41 45

Part-time - 57 88 85 87 83

Full-time o o
Equivalents 53 74 74 70v 73 N -

In the fourth year, however, a dev1atlon from esttmated enrollment appeared

The Commrttee beileves that a reason for thts dei'xatxon Is dxrectiy related - to

Justice fnelds- and fmally., the ngmber of ]Ob openings did not meet projectnons in
‘the third, fourth, and fifth years.gr
\\/ N B

4; Wh::if should be the role of the I\nm enforcement/criminal iustice nrooram a
community college during the next fi i
versus occupational program orlentatlon, inservice vepus preserwce_tcammg,lnd
collegg!’(Versus Qohce academy training: ,

students to worR as professlonals in the crlmmal )ustxce system., It is the oplmon
of Harford Community College that the best way 'to accompips'h this task is to
provide a sound liberal arts education with a strong social science foundation. This

foundation can then be—combingd with either training from the police academies

of the state and]or further _higher education from the baccalaureate institutions.

‘concerning the role of hlgher education in criminal )ustlce. Ther® is considerable
support of this position. For example, the American Bar Association in its
'p'ubli'ca'tion, "Standards for the Urban Police Function;" recommends that: -

, 4

"College graduates should be encouraged to apply

for employment with police 38‘?@995;,1,“5’{!15’}{315
aspiring to careers in police agencies and those
currently employed as police officers shouid be
encouraged to advance their education at the college

~level.®

« B
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\"Police  Education

According to Dr. Larry Hoover, in his monography

Characteristics and Curricula," published by the U.S. Depar
1975: '

"Our only assurance that the administration of
justice is truly democratic from its initiation to
conclusion is that the value systems of those who
administer it are indeed democratic. The most

effective means ever found to assure the inculcation
of such a value system is liberal education. Those

roles for whgch criminal justice education programming S
is designed to provide preparation, i.e:, police o
officer; court officer; correctionat officer, )

- probation and parole officer, are not merely technical

functions requiring knowledge of certain procedures

and regulations. Rather, these roles are positions

imbued with great responsibility and require insight

ding of social sciences. A liberal arts

education based in t ial scient i ide
the kind of critical thinking which these roles demand."
temphasis added)

The distinction between the function of the police academies of the state and

local law enforcement agencies and institutions of higher education should be
Clear. Police academies basically provide training (the practical application of

theory) whereas the colleges and universities provide education in a broader sense
to include theory and the examination of attitudes, values, and beliefs of both the
individual student and the society in general: Harford Community Collége's
program of Criminal Justice education is designed to prepare professionals who
will exercise a great amount of discretion in a complex social and political
environment. Education in this sense implies the development of an understanding
and appreciation of theory relating to the control of criminal behavior. For

example, a police officer who understands the social and psychologicai causes of
criminal behavior probably will be more effective in responding to social

disturbances: Similarly, a parole officer who understands the conflicting demands
made upon the criminal justice system will be able to cope with the incongruent

role demands of both counselor and supervisor. % é
provide its criminal justice students with a rigorous high quality educational
experience emphasizing the behavioral and social scjences.

In keeping with this philosophy, Harford Cé)r?fﬁdﬁifyi College will continue to

130
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Criminal Justice

5.

-

How often has the program advnso ry commnttee met durmg thatJ)ast year, and
whapcharﬁges@ppevnsnons were suggested by the committee? ‘

during the past year. ,The recommendations made durmg this time penod include:
Place more emphasis on writing; spelling and grammar.
Improve communication and writing skills generally.

Develop a program related to police job stress, i.e., development of a stress

management course available to those working in the criminal justice fneld

Address the needs of the juvenile servides area including emphasis on human

relations skills and stress management spec:ﬂc to the area:

placements, mcludmg expectatlons of students and partxcnpatmg agencnes.

Professnonallze the mternsh1p program by ahgmng more closely with the
criminal justice agencnes involved: :

Update the Criminal Justice Committee about issdes related to the
education of Police Officers.

Inclide information related to career opportunities and preparation for

| '”'ahty of the program. Is
> -low? Satis-

factory? Excellent?

~

The enrollment of the program at the present time is healthy and stable. The
academic quality of the program has greatly improved during the past two years
due to a strengthening of the liberal arts requirements and more rigorous writing
requirements within the courses offered. Some other examples of the increased

. rigor ihClUde the hEW Cbllége iédUiiéﬁéht fbi‘ démtih§ti'étihg Wi‘itihg §Rill§ thi‘dijgh

Two years ago, the College appointed a program coordinator who recommended a

greater emphasis on the liberal arts; There has also been a proposal of a track

system of sub—classxfymg Criminal Justice majors. This system will aid the
recruitment of persons for the various fields in the criminal justice system.

131 5 2
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The quality of the program reflects the quality of the faculty that teach in the

program: At Harford Gommumty College, the Criminal Justice Faci:lty is

adequate to strang with MA's; JD's and experience. These strengths are

somewhat difficult to evaluate due to deficiericies in the system of inventorying

the holdmgs by the topic of criminal justice:

A student member of the .Adwsory Committee discussed the Criminal Justice
program with other Criminal Justice students. The students agreed that the
program is satisfactory but could be improved in some areas. The main areas that
could be improved for the students benefit are as follows:

. Increase the supply of visual 'alds; such as fll'm"s and TV taijes;

Update and increase the amount of reference material i m the llbrary on the

- = =TT ST T »

subject of Criminal Justice.
" Increase the variety of courses offered each semester. *

stress).

In general, the program is good with the exeeptions noted concerning the library

holdings. It is projected that the enrollment has stabilized: The quality of the
faculty and the curriculum is excellent.

What action(s) does the college plan to take to address the above issues?

N

The College plans to ték'e the following actions:

To review the program every two years. The review process mcludes

research conducted by the Institutional Research Office as well as program

reviews by faculty and the Criminal Justice Advisory Committee: To date,
this process has generated the implementation of several course revisions
and the implementation of two new courses in the curriculum over the past
two years. _It has also increased the emphasis of the program on career
infusion and experiential education opportunities. The present Advisory
Cb'rﬁ'r'riittéé éhd fECUlty héve a 'p"r'o'g'ré'rﬁ thét is é'cé'dé'rﬁi'célly §6Uhd éhd

part1c1pat1ng in it.
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B . . R v
"To conducf"‘"a’complete review. of available print and non-print réseurces to
include fllms, ﬁlmstrlps, )ournals, etc. The Coordmator also plans to
research and *determine what resources are avajlable for purchase and to

request sufficient qoantmes of print and non-print:materials to enhance the;

curriculum within two years. This area of concern is’ of the hxghest priority
for the Criminal Justice program. o

To explore possmlllty of a stress management course desngned specnflcally
for law enforcement officers.
< Ll >
To enhance the recruitment efforts for the Criminal Justice program:
To review the certificate: programs in Law Enforcement and Criminal

Justice to determine ~what changes should be made to insure that the

To develop acoutse in Stress Management that meets the needs of people in-
or planning to enter a Criminal Justice career field.

SBCQSIAEE&ECQMMENDATI@NS/CGMMENTS.

(1)

@)

The l:aw Enforcement certlflcate program (5505-03) should be made an optlon of
Cnmmal Justice. All enrollments should be reported under HEGIS 5505<01.

The College should revnew the recommendatlons made in the stateW1de evaluatlon

< -
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Maryiand State BoardFfor Community Colleges.

PROGRAM EVALUATION REPORT - :
1983 ~

Nal

COLLEGE Howard Community College o

PROGRAM TITLE Retailing ‘ .

PROGRAM HEGIS NUMBER: 5004-68 LEVEL OF AWARD: Certificate

1. What factors account for the declining enroliment in this program?

[

Several factors account for the declining enrollment in this program.

a. In 1979-80 the full-time faculty member who was asstgned responsn-
bility for the retailing program was re-assigned and no longer has

direct program responsxblllty for retailing: This meagt that there was

a decrease in recruiting efforts, _program promotlon, and other general

advertising of the program and its courses: R

.3

g b.  The development of a Retail Management option within the Business

) either a certificate or an AA option with the certlflcate courses_
) fitting directly into the AA program. Asd result, some students chose

the AA option as an extension of the certificate. More recently,éome

students have chosen to pursue the AA option dlrectly. .

tetanlmg program as of Spring 1983 (4 in_the certificate program, and
25 in the retail management. option). This suggests that there is a :
resurgence 6f interest in retailing, and it shows up in the AA option.

st udents. ' .

3. The hﬁmbei' of respondents to the fblld@?:ﬁ'g;\ﬁgv‘éis is inadequate to draw a
conclusion_about the program. Submit addltlonalX&nformatmn for at least 15 .~
. studentsﬁfromsurveysoi entrants aﬁq{ep graduates. The surveys can_be daone by .. 3
¢ it the resi n "4@mgarableto4hePDM stuctg.nt;
fouoweupji ) :

. In the past two years there have been very few certificate students (fewer than 10
" each year). Therefore; the College felt it appropriate to survey the AA option
- students. We recognize that this does not give data on-the certificate program;
. however, since the certificate program consists of courses all of Which fit into the

‘ AA option, the survey helps. to establish the success of the entire program. =

<

i
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It should also be noted that since-all the courses of the certificate program tit

" into the AA option, the certlfrcate program virtually has no costs associated with

Cit. . . . .
: 1981 . . 1982 —— 1983
N % KN x N @ %
Number of Respondents . 2 - 2 - 4 -
Full-time Directly Related - - - - 2 50
Full—trme Somewhat Related = - I 50 - -
. Full-time Not Related - - » - = - -
Y Part-time 1 50 - = - -
Seeking Work - - 1 50 - -
Mmtary, Home; Contmmng o o
Education - . 1 50:.- - - -2 .50
Achieved Goal 2 100, 2 100 3 ‘75
Satisfied 2 100 2 ‘ 100 ' ' 75
i .;‘1
/ Survey of Students by Recent Semesters
‘ ‘ 7 Sprlrgg 198377 ____Fall 1983
; T x X %
" Number of Respondents N & - 5 -
Full-time Job Cii L )
Directly Related : 2" 18 2 40
Somewhat Related o - - : = - -
Not Related - ~ = -
. - Part-time Job 3 ) 27 2 40
Transferred; Not Employed 4 36 = =
Seeking Work; Not Employed - ) - - - =
-Military; Home Responsibifity;Other 2 8 1 _20 -
» < ra )
i Total ' 11 100% 5 100%
~Transferred Regardless of Employment 8. 73% 4 80%
;o Achieved PersogaﬁlﬁGoﬁalS v 8 73 -5 80
—Satrsfxed with- Instruction Lot o e 8 R 5 B 5 80
. . ]
N % i?‘
) f ; 4
! 1
N 14; i
’ N oLt a
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4. This program was _identified for a qualitativeevaluati
actions were carried out by the college-inrespon
was their §£fé'ct on_the program?

A qualitative evaluation was performed in 1980-81. As a result, there was an

] increased emphasis on recruiting, especially at the county high schools. While
” there was decrease in the enrollment in the cértificate program, the number of

students in the AA option increased as follows:
'Fall 1980 Fall:1981 _Fall 1982_ _Fall 1983
FT PT FT pr ETL PT FT PT

, 4 7 7 7 7 9 5,17

5. Make a value judgment about the enrollment and quality of the
enrollment struggling? Satisfactory? Healthy? Is program quality
factory? Excellent?

The owerall enrollment in retailing is satisfactory and the-quality is satisfactory.
Both the program enrollment and quality can be improved with the addition of a
full-time faculty member to coordinate the program. There is also a need to
expand on the retailing program by g'ra”ri'chi'rig out into other areas of’sales and

marketing:

6.  What action(s) does the college plan to take to addr

A recommendation has been made in the preliminary budget process to allocate
. funds for a full-time position in sales/business:

There are also preliminary curricula developed in two areas: (1) Computer Sales,
and (2) Marketing Management; These curricula will be considered internally in .
the next few months: ’ =

'SBecc STAFF RECOMMENDATIONS/COMMENTS:
v ¥

Although there are no instructional costs associated. exclusively with fhis program ...

(i.e., all courses are also offered in conjunction with the Business Management
program), SBCC questions the wisdom of keeping a program on the inventory when
it has attracted only about a half dozen students in each of the past four

semnesters. If these low enroliments do in_ fact suggest limited employment
opportunities for%*certificate graduates, catalog statements about the program
should state that explicitly and encograge people to pursue the AA option in

Business Management.

e -

(.

J
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Maryland State Board for Community Colleges

PROGRAM EVALUATION REPORT
1983

COLLEGE: Howard Community College

PROGRAM TITLE: Electronics . . - ‘ f/

pRéGRAMiﬂﬁﬂSNUMBﬁRsﬁﬁbhi LEVEL OF AWARD: AA/Certificate

1.

) . \
The number of® rejondents to . is madei uate to draw .a
conclusion abouyt tl;g program. Submit _additi nation for at least 15
students from surveys of entrants and]orgraduates. ‘L’h&sumeyggan%e -done by
mail or telephone. Present the results in a table comparable to thé PDM student

follow-up:display; salary data is not regunred for occupational programs.

-Thirty-three students enrolled in the DC Circuits classes were surveyed regarding

their employment. The survey indicated that 9% of our entry level students have

full-time directly-related jobs, 21% full-time related jobs, 30% full-time un-

related jobs, 18% part-time jobs; 15% were not employed, and 6% had other
employment.

Current Employment Status

Number Percent
Lk i
Full-time Directly Related!. 3 9%
Full-time Related 7 21%
Full-time Not Related 1o 30%
Part-time_ 6 18% K
Not Workihg 5 T 15% -
Other 2 _6%
Total - 33 100% i

Student Occypations

Sample - 33 §id&éﬁi§

Full= Txme Dnrectly Related Jobs- 3 students
. Camera Technician - T
Security Installation
"Production Test Techmcxan

Fuli-Time Relatedﬁ 7 students
Technical Writer
Engineer at Hecht's :

Electncxan ]

Manager Téchmcal Pubiicatxons
Medical Microbiologist
Software Specialist/Repair

.‘-m 147
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B

Full-Time Not Related: 10 students - - -
Welding . B
Nurse
Clerk < )
Musician
Security
Warehouseman
Mechanic
Banking .
Eébricicut‘téi‘ ¢ } )
Farm Worker } ! 4

4 a : o

. 1

Part-Time: 6 students N ,.
Mail Glgrk : _ o
Technician " Ry
Grounds Keeper
Floor Installation
Gas Attendant -
Secretary ) . o,

Not Working: 5 students

Other: 2 students - .

This program was identified for a iualitétiiié evaluation several years ago: What

actions were carried out by the college in response to that evaluation; and what

was their effect on the program? ‘i

The revxsed Associate in Arts program was submitted to SBCC on December 6
1979. The first course offerings were in the Fall of 1980. Therefgre, our ﬁrst
graduates were in the Spring of 1982. The Electronqu program will be reviewed
during the academic year 1984-1985: e ;

factory? Excellent?

' Presémiy there are 62 enrolled in the DC tiir’cuit,sj,’courgei,&izhi'ch is the entry level

course for the Electronics Technology students. This enrollment represents a 36%
increase from Fall 1982 to Fall 1983. Enrollment in second year courses such as
Industrial Circuits has increased 50% from Fall of 1982 to Fall 1983

The quality of the program has improved with the hiring of a. ; full-time | yofessor
in the field. Only one section of an entry level course is bexng taught by

instructors new to Howard Community College. :
e
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" The College's plan will include iﬁé.fanawiﬁge* “

Electronics

What action(s).does the college plan t

‘a. A software program will be developed which creates a mechanism for
l students to develop contacts with previous studenss and employees.

Y

' nology opportunltles which will be used for recruxtlng students for the

academtc year 1984-1985.

.-

c. A program review wxll be conducted durmg the 1984-1985 school year.
-The review will include: ;

Enrollment and Craduatlon 'I'rends .
Student Profilaand Credit Hour Distribution

Discipline and Program Costs

Student Success in Core Courses

Graduate Study
e Employment Outlook

@

SBCC. STAFF R’ééoMMéNDAﬁbNS/CO’MMENjS? :

Q)

{

The prlmar mission of occupa’tion'a'l 'p”r'o'gi‘é'r'ris"iS to train graduates for employ-
ment in rg ated flelds,./ The data presented in question #1 above show current
emplowrhent when students enter the program. In its planned 1984-85 program

e College should evaluate student employment after . Jeaving the

review, ?1
prograrm, land report those results to SBCC ;vhen avaijlable.
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Maryland State Board for Community Colleges

PROGRAM EVALUATION REPGRT
' 1983 S

COLLEGE: Montgomery Community Collége

PROGRAM TITLE: Printing Technology

L.

' PROGRAM HEGIS NUMBER: 5009-01i ' LEVEL OF AWARD: AA

What factors account for the low placement of students In full-time jobs related
to their field of training? '

techniques of printing and basic management principles. The curriculum has been

reviewed by faculty and advisory cornmittee members and found to be out of date.

As a result; students are not receiving state-of-the-art training which would -

maximize their opportunities to get jobs directly related to Printing Technology.:
In addition; this has resulted in the sharp decline in student satisfaction with
employment preparation. Plans are underway for a complete revision of the
curriculum. The revision Sh”olig’d be completed by March 1, 1984,

llow-up survey. -

1980 Graduate Survey .. 1982 Graduate Survey

Proofréader ' Office Manager/Computer Operator
Training Spec (techmcal writer) ‘Technical Report Assistant

A.V. Technician . Photographer 11

Production Shop Planner WD=4%01-10 Chief, Offset Prmtmg Division
Training Spec (techmcal writer) - Customer Service Representatnve
Time Clerk - - (printing). a L

Photographer (map & chart) , /S

Using entrant follow-up or admissions data;*describe the goals of students who
enroll in the program as follows:

o . o L& _
Educational Goals® . Number Percent
. Courses onfy S 25 31%
Certificate R 4 . 5%
Degree : 39 48%
Unknown/Blank 13 E 6%
Total 81 1009%
40 :



Montgoinery Com munity Coliege

Printing Technology , - X e
Personal Goals | . Number Percent
Exploration of new career field - 7 9%
Immediate job entry 19 . - 24%
Transter =~ 19 ©249%. -

Update skills for current job 15 , .o 19%

Personal interest 5 ‘ 6% -
Other/Unknown/Blank 16 20%
Total ' 8l . 100%

v . _.
~-

Source: . Fall 1982 Admissions Data

Describe contacts that you have had_ wuhﬁmploacersaboumheeurﬂculum and the
need for the pr%ram How often has theprogram adw y :

alternatlves ,for,a c,urrl,c,u,lum revision. In addltlon, the- full advnsory committee
met in the Fall of 1982 Informal meetmgs w1th members ot the advisory

- and revisions suggested by the committee have been incorporated in the proposed.

revision. In addition, the advisory committee recommended developlng a
certificate. .

;MaRe a value Judgment about the enrollment and qualny of the program. Is

enrolliment struggling? Satisfactory? Healthy? Is program quallty low? Satis-
factory? Excellent" .

~—

At the present time, the institution is not satlsfled with elther the enrollment

inciuding retention rate or:the quality of the Printing Technology Program. As a

result; the institation had targeted the program, prior to the SBCC review, for

detailed curriculum evaiuation and revision. A personnel change during academic
year 1982-1983 prevented the comnpletion of the project. However, the pro;ect is
expected to be completed by March 1; 1984. :

It should be noted, however, that off- -campus enrollment at the Defense Mapplng
Agency and Ft. Belvonr continues to be excellent. )

As the employment demand in the printing industry continues ‘to be hlgh it is the

College's desnre to continue to offer the program, but in a revised form as

discussed - item 6. It is anticipated that inplementation of the revised

LurrlcUlurn dlscussed under item 6 and the apbomtmentofi a highly qualified full-
tine faculty member will result in an increase in student retention, satisfaction
with employment preparation, dnd enrollment. It is the College's intention to

carefully monitor these factors as we evaluate the rev1sed curriculum.

1571
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6.  What action(s) does the college plan to take to address the above issues?

Actions the College plans to take to address the above issues include the
following?

a. Redesigning the .printing facility by selllng obsolete equipment for

, surplus and better utilizing space. -
b. Installation during the Fall semester 1983 of addltlonal computerlzed

equipment valued at $30,000. .
C. Redesignhing the Printing Technology program to:
- o o Eliminate the sophomore courses in Production Problems (PR221),

Production Techniques I and I (PR 219 and PR220) and Estimating

(PR213):; These courses will be replaced by two internships at off-
campus sites.
o Redesign. the -four freshman courses; Prlnc1ples of Typography
© (PR105); Principles of Offset Presses (PR116), Process Camera
. (PR117), and Platemaking and Stripping (PR118), to reflect current
© technology. In particular, the Process Camera course (PR117) will
be broadened to serve as a support course for the Photography and

Technologles Department, i€y thography and Adverttslng Art
and 1n General Education and Mdnagement.

: . ) ' ¢ -

d. Also un"dé'r consideration is a certificate program.

implementation of the cUrnculurn focusmg on. student retentlon and employment
satisfaction: :

' ' An evaluatlonr of the revised program will take place during the first year -of the

SBCC STAFF REC@MMENBAT!QNS/COMMENTS 7 ' R ) .

When the. planned curriculum revisions are completed, the College should submit a ..
request for a_ program revisipn to SBCC using pages A-l through A=9 of the
Instrljctlonal Program Propoﬁl"’ form (Appendlx A of the SBCC Instructional

l?rogram Manug ).’ .=

3
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Marylaind State Board for Community Colléges

PROGRAM EVALUATION REPORT

. © 1983
COLLEGE: Montgomery Community College
-
PROGRAM TITLE: Automotive Techiiology : =

PROGRAM H’E'GiS' NUMBER: 5306-01 : LEVEL OF AWARD- AA/C\Ttlflcate

1. The number of respondents to the follow-up is i juate to draw a
conclusion about the program:. Submit additional mformauon_ior_ax_leastJJ!

~ students from surveys of entrants and/or graduates. The slirveys can be done by
mail or telephone. Present the results*in a table comparable to the PDM student

% follow=-up display; salary data is not required for occupatlonal programs;

. Fifteen students were contacted by telephone and their responses are presented
on the following table

Number Percent-
Number of Respondents . 15
Response rate i - 100%
Full-time job, Dlrectl)l Related ) 8 53%
Full-time job, Somewhat Related 3 20%
Full- time job, Not Related 4 27%
Part-time job | ) o - 0%
Transferred, Not Empioyed 0 0%
Seeking Work; Not Employed. 0 0%
Military; Home Response, Other -0 0%
Totgl , ) 15 100%
Transferred, Regardiess of B o
Employment - -0 0%
Achieved Personal Goal 8 53%
Satisfied with Instruction in o
Program < 8 53%.

2. Make a valie jlidgment about the enrol er?f and quality of the program. Is

enrollment struggling? Satisfactory? Healthy? Is program quality low? Satis-
factory? Excellent? ,

Enrollment '

P

Enroliment in the autoimotive program has been satisfactory overall and the fiest

year classes continwe to have maximum enrollments. The lack of adequate

facilities and equipment limits the enroilment in specialized classes: During the’

Fall semester 1983} the program did not meet its enrollmeént projections. The
program was projected to Have 626 cregit hours and only 438 credit hours were
obtained. = Maximim enrgllment was reached in the beginning classes but -

specialized classes were capcelled The following is a summary of the enrollment.

4
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Montgoinery Community College
Autornotive Technology

Seats ' Seats.

: Course Available Occupied
AT 101 (3) 60 67
AT 115 (2) 40 30
AT 116 (1) 16 14
AT 221 | 20 18
AT 225 20 20
AT 251 _l16 0
Total 172 149

The following data from Institutional Research shows a low enrollment. Lack of
adequate facilities appears to be the primary reason for the enrollment.

Y ear Fall Enrollment in Program Degrees or Certificate Granted in May

1979 Associate in Arts 53 Degrees 0
Certificates 19 Certificates 0
1980 Associate in Arts 78 Degrees 0
v Certificates Certificates 1
1981 Associate in Arts 79 Degrees 0
Cer ti fRpayes 6 Certificates 1
1982 Associate in Arts 69 Degrees 3
/ Certificates 13 Certificates 1o
IR A R - _ _ _ . -
1983 Associate in Arts &7 Degrees . 10
Certificates 20 Certificates -3
Quality of Program }

The quality of the program must be viewed in two ways, curnculum and

facilities/equipment. The College had the program reviewed by the Program

Coordinator for Automotive Technology; Northern Virginia Community College

and President-elect of the National Association of College Automotlve Teachers:
This consultant made the following comments.

P
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Montgomery Community College

Automotive Technology

A,

|
Y [

"The Automotive Technology Programs.listed in the 1980-
1982 College Catalog represents a sound approach to
professional study of Automotive Technology. The nature
and distribution of required courses and electives are,

general meet the Associate Degree and Certificate Pro--

gram requirements as stated: Program objectives are

clearly presented and outline educationally sound
programs which should jproduce students with good tech-
riiCal and general kno ledge; and in theory deVélop their

motive Technology Programs such as this are in great
demand nationally and locally. Automotive Technology is
changing so drastically .and rapidly because of energy

shortages and environmental considerations that it is

alrmost impossible to turn out ‘automotive technicians
without good sound educational programs: _

Curriculum
r?—-;
a. The Automotive Program's objectives are clearly

stated and outline a fine program whlch lncorpor—
dtes appropriate theory and practlcal trainin

b. The College appears tp be .a comprehensxve and
progressive community ‘college dedicated to the
development of programs suited to the needs of the
student and the community. The = automotive
p'rdg'ra'rﬁ§ éooéér to héVé bééh déVélooéd to be

c. The Automotive Degree curriculum listed in the
College Catalog meets acceptable standards for

certification and accreditation by the Regional

Associatierr of Colleges and Schools. The student
who_sticcessfully completes the courses listed in
either program should have no problem passing
appropriate certification_tests given by the National
Institute of Automotive Service Excellence. It may
be desirable, however; to offer a NIASE
Certification refresher course, through Continuing -
Education,; for those who wish to review  before
taking the NIASE certification tests. The degree

program , could be readliy adopted to the National

Automobite BPealers - Assoaattons apprennceshnp
program."

145 -
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The,,,f,asljlt?zﬁ 'anrd equnpment avallable for the program are not adequate and
therefore, the quality of the program is affected. -The consultant states, "The
major problem faced by this automotive program is the lack of adequate

laboratory facilities eqmpped with tools and equipment needed to provide the
training as outlined in the program objectives."
s The consultant's analysis of the facilities included the ,f""Wi'n'g statementst

a. "General classroom Bpace provnded to the auto-

N motive program isf considered adequate\ for _the

current enrollmentjof 65 day time and 30 evening . —

- students.

' b))  Laboratory and special facilities are totally
- » Inadequate. In my review of the facility I saw one

small overcrowded area, called the machine shop or

bench laboratory, and a one-bay garage equipped

with a side post lift. These two rooms house all the
equipment avallable, angy are supposed to |

of automotive srjb-assemblles, parts, and eq

that it would be almost impossible for more than

eight or nine students to work on projects.at the
s : same time. }

S c. Storage ' space _is non-existent. Enanes;
transmissions, carburators, and other instructional
aids have to be stocked and stored in the classroom
#ind machme shop area. This leaves very little space

‘ N for student Work

available is ip need of repair or replacement: There
is one fairly complete general meéchanics tool set
for instructors use, and students are required to
provide their own hand tools. One generatorLregular
~ alterpator/testor %ﬁ a burned-out motor. There is
- only pne modern ®in engine analyzer, one infrared
exhaust amalyzer, one borrowed distributor testor,

to support the program; and some of the equipment

an]

one heavy duty volt/amp tester; one battery

- charger; one air conditioning service station, one
portable alignment set; and a small gasoline engine
dynamometer with air flow meter; This equipment
represents little more than what is normally

required for approxlmately flve work stations."

~r
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Automotive Technology -

. Lt .
. -

The Director ;of College Facilities shares the consiltant's concern and oplnion

about the facilities: The College's Educational Space Specifications developed by

the Facxllties 6ff1ce states:

"The Automotive Technology Lab must be relgcated
away from the Technical Buildings! v . ] -

4

ln a March 18 1983 m'norandum to the Admlnlstratlve VlCe Pre51dent, -the
Director of College Facilities stated the follownng about the Automotive faC1llty

"The space is too small Class size is lirited which

- *  incCreases cost: -
7 N _
The ventilation systems prohibit the conductxng of a
number of laboratory assngnments. : ,
Th' lasses are noisy, dlrty, and spread nox10us
fuinés through the building." .

With these severe facilities problems; the quahty of the program is obviously

affected. In the Spring 1983; the Pres{dent™of the College contacted the

'Superlntendent of Schools; Montgomery; County; to lnvestlgate sharmg facilities
with the school district. Because of thelr enrollment, there was no-space; and

sharing is not a possibility at this time.

yove issues?

What actlon(s)does the college pla

The Dean responsnble for Automotive Technology has made the fqllowmg recom-

‘mendations which are now under rev1ew by the College administration:

a. Within the next year, identify an approprlate space to lease and move «

the program off the Rockville Campus. The cost of the | program will
increase not only for rent and equipment but also respurces for staff;
security and inaintenance because existing resources cannot be used.

. b: Build a facility such as the inaintenance building at ‘the Germarntown

‘ Campus. Germantown is the pnly campus of the College which has

sufficient room for an automotive facility. The program with better

facilities and space would have an opportunity to grow and the

enroliment of both the program and the Germantown Campus could
possible be strengthened. : .

c.  If the College cannot, because of resources, or because it does not
think it is-appropriate to do one or two above, the Dean recommends,

that the program be phased out over the next .year. The.County School

District has expanded its facilities for automotive education and,

perhaps; ‘the school district could accommodate the County needs for
automotive training through its Adult Education Program.

a3 .

o
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: When the College has reviewed these ;egommendatlohs’; the mformatlon will be ¢
shared with the Automotive Advisory Committee before a fmal decision is made.
SBCC STAFF RECOMMENBATlONS/COMMENTSE Ly "
j . L .o .

The College should Reep SBCC. fully informed on its efforts to find an adequate

facnllty for this program -and subsequent action on the recommendatlons noted in

quebtlon #3 above.
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ﬁ PROGRAM EVALUATION REPORT .
1983 ’ /
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E ¢

. a , .
PROGRAM TITLE: Earl

.\
PRPGRAM HEGIS NU,'{ ER 5503 03 LEVEL OF AWARD: AA/Certlﬁcate s

; to. thew field of t%x?ﬁng" ' '.. # )

.‘\—

The Coiiege was able’ to contact 14 of the 23 graduates who earned the Child Care
S Certificate in 1980 (AA degrees in Early Childhood” education wete first awarded . 4» -
in’1982), Three'of the I respondents are working-futl-time in the field. "Of the =~
. 11 who are not working in fullftime jobs related to- thelr neld of training, the
L followmg data were obtainged: /j _

%
-

Four respondents Wgrk in unrelated fnelds for the followxng reasons: one had . :

worked in the child care field but changed her mind about contmuxng/her B
career and is now pursuing a four year degree as she works full-timeg in +
another field; one is pursuing an AA degree in Early Childhood Education at’
Montgomery College and chosé a job in another field to complement her’
school schedule; two cite the low entry hourly rate in ch;ld care as the .’
_reason they chose to use their other skills (bookkeeping and word processmg)

to earn substantially hlgher rates of pay in-an unrelated field. ; o :

&t

u&ﬂ * Four reéﬁéﬁdehfé are erﬁﬁiéyed 5&& time in the child care fieid; of fhe::;e /
’ four; three are enrolled in the AA program full-time at the College and one
wishes to- work full-time as soon as addmonal hours are available at her j

current work place. \ o /\
Three respondents'- are not employed Of these three, one is a foreig'ri
student ‘who expects to work in the child care field when she returns to her
country; and two are enrolled full-time in transfer programs at the College,

one in the Early Childhood Educatnon program and the other ‘in a related

program: ; *-ﬁ
In summary; of the 11 respondents who are not workmg in full-time jobs related to Sy
their field of trafmg, 6 ar8 pursuing further study in the field. If we add these 6 W
to the 3 ‘who afe currently working full-time, and the one foreign student who &
expects to do so when shé returns to her native land, we find that 10 of the 14
respondents (71%) are either workmg full-time or are pursing degree programs in .,
the ﬁeld of child care. . .

. 7 ’ .
/ | |
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Montgomery Coinmunity College o - . .
- Early Childhood Education (i N -
2. For graduates who secired full tnme eJloLment, list all of the occupﬁio"nal
titles reported on the most recent foilow up survey. F .

° The, three 1980 graduates who secured occupatrons in the ;neld are.all Senior
) ¢ T iiccupatxons of those employed full trme in unrelated fields are Bookeeper
\7‘\\’\ angd Word Processor.

T30 Using entrant follow-up_or admissions data; describe the goals of students who
. ’\i enroll in the program as follows:
\ ; " Educational Goals Ner - Percent - P
‘ Courses only .26 o 25%
Vo "~ Certificate . . -7 > 23% : ‘
P . Degree , 38 s 36% .
: Unknown/Blank - 17 16% ;
Total ) 105+ - 100%Y -
d " - PR TR - ,. _ . ’ o o . L e
5 2 Personal@oais ' ‘ Number Percent / '
' - _Exp ratxﬁn of new T 1 o ” -
5. cdreer field . 22 21% >
. immedtatp -job entry . s 13% S
.7 Transfer” 34 32% e LT
Update skills for currentjob 13 12% AR
. ‘Personal interest 4 4% ; i
£ Other/Uanown Blank e 18 -17%
s‘ ) o
‘Tot'al ;; « v 105 100% ;
Source: Institutional Research . T .'<‘ 7
4.  Describe contakts that you have had with employers about the curricilim and the

need for the program. How often has the program advisory committee met during
the past féar, and what changgs or revisions were suggested by the committee?
— W

A newsletter about the program is prepared and distributed regulaﬂy to

employers: Much of our schedule planning is derived from feedback to this

newsletter, which ‘réguests information about most convement timeframes for

_ coutse offerings: We alsé routinely receive moré than 180 requests per year from

employers requestmg information about the program. These eniployer contacts
have helped us determine that ‘there is a need for the program in Montgomery
County. In addition; we regularly receive information about programmatic needs

from representatives of the Health Department wh1ch is responsible for licensing

. facilities'in the County.

- M : o

'; "';. . -
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Montgomery Community College
Early Childhood Education ;
The Early Childhood Education Program Advisory Committee met twice during
FY 1982-83, and some members also participated in a Career st Program,for

high schdg’.ll students.

I S o i i '.. 0 o L
The lssué‘;‘wof, training infant care providers was addressed in the Advisory
Committeéy which assisted.in the development of a non-credit course perceived as
the é’p’p’@'iﬁ‘i‘ te response to this need. - ' - :
5 d £3 ) T S
Ciurrently, a Xevision of the Child Care Certificate curriculum .is; underway.
Meinbers of t

&~

: Advisory Committee have already been sent drafts of the proposed
revisions.: Didgssions of the curriculum has been placed on the agenda of the

_~ next méeting'6f the Committee;-scheduled for October 198%
YL s - .
5. Make a value "fud
enrollmerf}- strug;
factory? Excelient

Is
is-

Sat

! qualuy ,,lov_v?

The Fall 1983 enrsf éLtin the ‘program has exceeded projections; and.a steady
modest growth seems\ikely: The development of the AA degree three years ago.
has strengthened interest in_an on-going educational ¢xperience #0r our yognger

- students whase attainment of .age 21 is a precondition fa#employfmept in the most
advantageous positions in the field.. The College recognizes, hov}v;r, that the

expanded v¥cational day care trainiffg program on the high school | el may be an
area of 'p"o'té'n’?iél conflict with our dertificate program. o .
S I S : SO S
Program quality, as judged by .academic and experiental preparatiofi of faculty, is
excellent:. Six faculty (1 full-time; %5 part-tigae) hold masters degrees and two
hold Ph.D. degrees. The Cpllege has s¥sessfully attracted three minority faculty,

Faculty are all conngcted to. the work place and the community through

employment; volunteer efforts and/or membership in such organizations as the
Presidential Commission onthe Handicapped, Montgomery County Association of
Child Care Centers, Montgomery, County Cémmission on Children and Youth; 4C's-
The Alliance for Children,.Day Care Advisory tg the Board of Social Services; and

~ the Interagency Committee on'Child Care: ~

v

¢ 4 -
LA

The curriculum of the Child Care Certificate Program is currently under revision. .
The proposed revisions will result in a more structured prog;ram,,wnh,:@diticna;
required courses and_ fewer elective options. ~1t is anticipated that the revised
curriculum will be 'o'ffé'r'ed,jn' all 1984, -3 > '

-

g | - o
. [

L&
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one of whom is male; an underrepresented category in early childhood educatiory - -

1 1



Page 4 _
Montgomery Communlty College _ v ,
Early Childhood Education _ \

6:

What acimn(s)udoes4heeollege plan to take to address the above rssues?

As cited above;. enrollﬁmﬁent is satlsfactory and faculty credentlals are excellent.
Once the curriculum is revised and in, place, its effedtiveness will be evaluated by

students, faculty and administration: The College will continue to monitor all

aspects of the program to ensure ‘that it continues to meet student and employer
needs. .

The issue of lnltlally low placement in full-time work related to th program will
continue to be addressed by forthright descriptions of the work ce sd that -

students who cannot substitute personal satisfactions' for monetary considerations
can make tnformed ch{nces. ThlS has been and will continue to be Ccclllege pollcy.

ill contlnue. '

Efforts to. maintain the efficacy of the Advisory Committee
Graduate and employer follow-up studies will also continue to be conducted to

ascertain student employment and trandfer data and the quality of graduates who

obtain full-time employment.

R N A
Partitlmiewfaculty represent a resource that must be nurtured and their
contribution facilit®®ed through appropriate orientation and |nstructlonal supports

so that the needs of students are best addressed

£ I, ,,,,;,1,,,,
Since satlsfactlon with employment preparation isTa desxred outcome of thls

program, efforts will be made to increase the percentage of respondents in

graduate -follow-up studies. -Department faculty will also xnltlate perlodlc
personal contact with program alumni to obtain this informatiqn-

.SBCC STAFE RECQMMENDAIDNS/COMMENTS. :

w

2

» The College is. requested to end a’ copy of the revisions to the certlflcate '

program to SBCC as soon as.th _y are fxnaltzed

The College should make etforts to develop an artxculatxon agreement between
this program and similar programs at the secondary level:

- 1
¢ -y -
-
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PROGRAM EVAL UATION REPORT
1983

COLLEGE:, Mpntgomery Community. College B
PROGRAM TITLE: Eaw Enforcement -
PROGRAM HEGIS NUMBER: 5505-01 tEVEE OF AWPSRB AR

l. What §h"o"u’i'd bé the r&g oij/the law enforcement/crlmmalJustlceprogram at your
cominunity college durﬁ%}he next five years? Addresg_ the issues of transfer

versus occupational progfam orlentatlon, in=service versus pre-service trainings,

Criminal Justice offerings and views the role of the Law Enforcement/Criminal
Justice program in the next five years to continue to provj t programs
to meet identified needs of specific constituencies. Toward this efdd, the AA
degree program in Criminal Justice includes three options: ,Law _Ekforcement
Option, Corrections Option, and Retail/Industrial Secunty Optlon. ‘Each~includes
a strong academic core, as well as specialized courses in the option. The. College

also offers a 30- creckg certificate program in ‘Corrections, designed to serve the

" Montg zomery College recognizes the need for diversity and comprehensiveness of

needs of personnel presently employed in the ‘corrections field who wish to

upgrade their professional competénce and:receive formal recognitidn of their

academic accomplishments. The- certificate curriculum articulates with the

degree _program.  These programs provnde ~students w1th the alternative of

entry, or upgradmg their Rnowledge and_ skills. The College w1ll ‘continue to

"address student interests and needs within ‘the Criminal Justice program for

transfer or1entat|on occupatnonal orientation, in-service training and pre-service

tralmng sl ,

. s

' Transfer OrnentatLon - The ngeq" B qus  Faw eniorcement offncnals,rgslfwellfgg
the requirement in some locates of ‘a: béehei;qr's degree for certain positions in the
field of law enfoFcement and c0rrect16hs, ‘indicates. the need for. a strong transfer
program. Faculty and transfec ;counseling ‘pérsopuiel work “closely with our
program. majors to’advise them on courses that 'readily. transfer to the. University

- of Maryland and other four-year institutions. Articulation with UMCP's Criminal

R Justice program is'conducted on 4. régular basis. The College is currently revising
its general education program; and our crirjnal ;ustnce program will reflect this
collegewide emphasis; ‘:;

Occupatlonal Orientation - The AA is the entry level degree for a number of

occupational opportunities within the criminal™justice field, mcludmg State

~ Highway Patrolman, Montgomery County Police; Law Enforcement Officer,
§ Sergeant=Security Guard, Correctional Officer - and Intake Officer. The
occupational orientation of our program meets the needs of those students who
desire to enteér a career immediately after completing "their education at

Montgomery College. Many occufations in the criminal justice field afe becoming

increasingly’ competitive and the AA degree affords entry into some of thesee.
OCCUpatIOnS. ' ,

) ’ 153 v
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Montgomery Communlty College

Law

]

* Justice Practicum provides a
Students who have little or no experience in the field may elect the practlcum

nforcement

Pre-service: Training - Our program attracts recent high school graduates who are
interested in preparing for a career in the criminal justice field. CJ 248 Criminal

supervnsed 1nternshlp in _a criminal justice agency

which provides ex@sure to. criminal justice work. . "

I

- College course- work is generally requxred for career

prornotlons. As a result, many of our students who are CUrrently employed in the

field seek to-upgrade their knowledge and skills. It is our intention to increase
cooperatlye efforts with local law enﬁorcement off1c1als to continue to work with

tralnlng aspect of our program and to ensure that our offerlngs complem,ént the‘;

, i'rifééi'ﬂ'cé ti'éining CUf'i'éntly provided b'y lbtél égéntié§. Siifcé hﬁbgt 6f‘thé

")

Collegiate v%s Police_Academy Tramlng - The ma;&aslag complexity of law
corrections responsibilities requires that personnel have a broad

enforcernent

- genera} educatiofl to enhance their understanding of the relationship between law

enforcement and social issues. Police academy training is highly spe 3lized in
nature. Students who obtain_ the kind of education provided by yntgomery

‘College, however, receive a broad general education that strengtpens their

preparation. - It should be noted that in order to qualify for a position in the
Montgomery County Police Department, which screens for the Academy, a

candidate must have 60 college credits. Collegxate traxmng, moreover; is

o o ~

receiving greater emphasis nationwide.

N ] 7
Over the next five years; we plan-to monitor legislation impacting industrial and
i'étéil §éturity péi@bhhél Sb 5§ tb' éhSUi‘é 'thét diji' pi'bgi'ém 5ddi‘é§§é§ thé nééd§ bf

- . mia T T T T T T R “'7’;7';77” — T 3 Ts T DU - - T "”"- -
How_oue%ias_theprogmmadwsory committee met during that past year; and
what changes or revisions were suggested by the commnttee'?

The Criminal Justice Program Advisory Commlttee met twice durlng the past

academic year; once in the Fall and once in the Sprlng The membership advised
the College on ways to_strengthen enrollment in the Retail/Security option;

: prov1ded input on the Criminal Justice Practicum and suggested approprlate

agencies for student internships; provided information about new developments in
the field and in-service training requirements; and reviewed the curnculum for
the Criminal Forensxcs course. . e ‘



Montgomery Community College
Law Enforcement .

3. This program wa§ 1dent1f1ed for a qualitative evaluation several years ago. What
aenons were carr1ed out by the college in response to that evaluation; and what

on the program"

Inasmuch as the ‘evaluation’ did not indicate a need for curr1Culum _restructure or

employment probiems for graduates; the program- evaluation conducted. in 1980
did not identify actions to be ta in response to the evalution. The evaluatlon
did; however; state the intention

option in Retail and Industrial Sex - dets

heed to strepgthen enrollment. Toward this end, the College §ouéht the advice of

) carefully monitor the then recently approved

)’

’ -the Criminal JusticegAdvisory Cofhmittee; Wthh has assisted in 1dent1fy1ng ways
.to better inform local businesses and industry and has identified individual

contacts. A list of corporations has been compiled, and a mailing describing the

Retarl/lndustﬂal Security option will be completed during the current. academic

. year. Meetmgs have ‘also been conducted with several large corporatlons in the: -

C0unty toexplore on-site trammg possibilities: /

4.7 ) MaRe a valie Judgment about the enrollmeéent and qualxty of the prog:
« ollment struggling? Satlsfactory" Healthy" Is program quality ° lowg_San&
i@og" Exgellent? - ]

> Total enrollment for Fall 1983 in the Crlmmal JdSthe program has exceeded

projections, and, a modest growth is anticipatea over the next five years.

-Enrollment :is judged to be healthy im the Correctlons and Law EnIorcement

options; and struggling in.the Retail/Industrial Security option and the Cotrections

_Certlfrcate i : -
. ®
- “Program lity, as jud d by faciilty rredentlals, is satisfactory. All full-time B
'fztcu-lty,hol a master's degree or Doctor of Jurisprudence degree; part-time ¥
{dcalty ‘¥ ‘meet current College requirements. Both full-time and part-time o
. taculty h&#g broad and extensive experience in the field and bring to the program

the. benefits: of active professional contacts thh local police, corrections, juvenile

deﬁnquency, "and - rndustrial security organizations, as well as membership in

"national; orgamzatlons in these areas. Two full-time faculty were added to the
program this * ‘semmester; providing an acceptable ratio of: full- tlme/part time

.. _faCUJt Troa - . . ..

o We would dESCrlbL our currT&rl—B*m as excellent Student’ and state-of- the- -art

K ; s e constarntlxrevletvfefd? and’ curriculum revisions and course additions are

- eveloped accordingly: " _Since; the - last ‘evaluation, for exarhple, the Criminal .
@{"'.”_qdded to the program and a

s underwent some revision. ;

Jes unportant mput in the

Justlce Practlcum L and: frxmmaiu Fo ’Agaslc;s

7

o)

Xl

: FOgriGe has jofreg
examination of'possilnlltles gfey mtegratlon of the two areas is -

chrrent%kunder\ﬁay. T LT R g

ERIC

Aruitoxt provided by Eic:
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5.

Law Enforcement

. What actnon(s) does. the college plan to take to address the above issues? _

)

B 7

Efforts will continue to strengthen enrollment in the Retall/lndustrlal Securlty
optnon. :

’

evaluation will be made of its 1rnpact on the Criminal Justice curr@ulum.

Program faculty will continue to keep abreast of new deveiopments in the fleld

security personnel and orgamzatlor;s. Currlculum revisions will be made as

necessary. o o _ . .

reason for the lower percentdge of satisfaction with employment preparatnon.,

Preliminary research indicates that students have unrealistic. expectations of the

workplace: The recent addition of a practicum experience in the curriculum
should familiarize -ssudents with day-to-day law~enforcement responsibilities and
promote more cealistic expectatjons. Since graduate_follow-up studies help ;the
College determine student satisfaction with indfruction and employment
preparatlon, efforts w1ll be made to increase the percentage of respondents.

obtain this inforingtion: : ) .

SBCE STAFF szEeommENpAnoNSicoMMENTs? '

ERIC

Aruitoxt provided by Eic:

The Correctlon’s ce’rtlflcate program (5505 02) should be made an optlon of;
Crimipal Justice. All enrollments should be reported under HEGIS 5505 Ol co

The College should review the recommendatlons made in the statewnde evaluatlon'v
of Criminal Justnce/Law Enforcement. programs, dand implement those recommen-
datlons 1t deems appropriate for its program. . :

l

T
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-

COLLEGE: Prince George's Commiunity College

PROGRAM TITLE: Business Admin Transfer

PROGRAM HEGIS NUMBER:. 4970-01 ‘LEVEL OF AWARD: AA

1.

What factors accoﬁnt for the decliningenrollment in this p’EagEaa?

-

\

Job market factors are probably the chxef element in decllmng Business
Administration en#bllments for the early 1980's. During times of serious recession,
students are less: likely to make the four-year commitment. In the Washington
rmetropolitan area,.there was the additional -consideration of federal government
hiring freezes: Meanwhlle, t'r![ = was at least the perception that computer skills

vel management credentlals.

were more in dfjnand tham A -

~

For Prince Georgeld (éom_m"ﬁmty, College, there wgs* the %ditt&tal element of
.adjusting to College Park:requirements. Most ofsthe college transfers go to the
University of’ \Aar and at College Park. -_The incregsed’ ‘requirements for. a
-mathematics; cougke, ‘in statistics based- o‘;\/',the ‘teansfer agreement with the
University of Maryland Has affected the number of transfer students completing

the programs . Many~ students appear to hgve a fower level .pf math competency
and consequéently have not been able to com”plete the 12 credit hour sequepce as

reqmred . 1f"the rnathemattcs sequence were tonbp ignored, the transferability of
the ontxre program would be. held somewhat in )eopardy.r In addition; the
increased grade point average required for “transfer at the University has also

|

jcreated some. consternatlon and definitely affected students who had asplratlons -

to.enter the University of Maryland.

f decreasing first time enrollments across the
ime patterns in the entire transfer area. There

have been fewer. persons entécing the "pipeline".  This will affect future

enrollments as well. Loss of first timers implies later loss of returning students..

» .

Flnally, there was the factor
board. This has impacted full-

At what level does the college expect the enrollment to stabilize?

P

- N - N N ~ Z Z b - -
As noted above, there has Been a recent trend of fewer flrst tlme students

school, and also fewer persons with delayed entry some years ter. The lmpact

“of thls trend includes fewer continuing students in the near future. Enrollments

seem likely to stabilize after the "baby bust" age cohort has leveled off in the late
1380's (yearly 1990's. -

W'

S . >
7 W
1 i - i

, h
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* Prince Georgs s Cgmmumty College
Business Admlnlstr"atlon Transfer

3:

The beginning of the 1982-83 academic year found over a thousand former PGEC

students at 'the University of Maryland's College Patk campis. The Fall of 1982

, s count of 1,004 transfers; however; was down 8 pérCéht frbiﬁ the Fall 1981 level of
- . 1,085. The percentage of PGCC transfers in good academic standing remained
BT the same at 80 percent. This was about the sdme good-standing rate as transfers
s . from ali community colleges in Maryland.

p

. ln Fall 1982; Prince Georges Community College transfer students to Gb{lege
. T Park represented 28 percent of the total of 3;548 community college transfers
fron ail over the State. This was up only a percentage point over the previous -
year; and suggested continuing. stability of representation during a 5 year period.

Which curriculums of study Wlire popular with former PGCC st dents at College
Park? The latest information showed that Business programs coiitinued to be the

- T gl

highest frequency choxces as a major field. The 216 Business majors in Fall 1982

came to the same total as the previous year. But they were 22 percent of a
/ smaller cohort; compared w1th l9 percent of the 1 PG group in Fall 1981.

w

The distribution-of majors by various major grouplngs bet

ween' Fall 1981 and Fall
1982 was as follows: .

’ ) - .

! o : .1981 1982 7

Business L . 216 216 . N\ ‘ ]
Englrsh/Smence/Math - - 1e2 158 o
Social Science : 180 %130 ', /

. Humanities , 95 - v 95 ‘ ‘ ; c o
‘Education -_. ' 104 ~.86 -
Computer Technology ' 59 &8
+ Other programs —7 ' 176 142

studies, arnd decreased i volvement ln.a socral sciences, education, andr;
English/journalism as a major: - : ' oo

, A

Thus theré was evidence &mcreased lnvolvement in more practlcal or techmcal

)
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1 &usxness Admln istration Transfer

Recent grade point averages of Gaiie&e Park transfers from PGCC tended to be in

, the 2.0 tq 3.0 range. There was little variation in this general pattern across
e j major fields of study in Fall 1982. :

The followmg analysxs shows how Business transfers were domg by way of grade

point averages at_College Park in Fall 1982:

Major Field 3:0-40 2,0-2.9 Under 2.0 Total
[ Business - o 50 133 33 216 ~
s g Pre-Business 9 43 ‘24 76 ¥
a° Accounting _ 14 25 L2 41 Pl "
4 Marketing 5 32 . 0 37 L
< Business/Administration 10 18 5 33 /’LV'\_
- Personnel/Fmance 12 B 2 29 *

. Thus, it could be seen that the pre-Business category was an important factor in

- generating_lower GPA's: This may have been due to some extent to "premature"

" transfer to College Park; whose more impersonal ciassroom approach would find
over\-ambltlous transfer student less well prepared

e

, "’“?\’na?sns of the dgta showed 23. percent of all Business. majOf,; scorlng GPA’S at or-
’ : aboye, 3.0, compared with 26 percent of all PGCC transfers at College Park in
Fall 82. But, if we factor out all 76 pre Busmess students, we fmd 29 percent

_pre- sagiﬁégg category- wag making adifférénéé. E
* What do PGCC's former students major in when they tranSfer to State colleges?
The following Were some of the most popular recent choices of major by PGCC's
transfer to State four-year colleges.

ﬁ

- <. : - Spring 1982
, el ' ) — .
Business 96 "
N Health 32 ’
Social Sciences 27
Education 26
Psychology 18 :

-~

were BOWIe State, Towson State, and Sahsbury State. They enrolled PGCC
transfers as follows in Fall 1982: ~
Current No: of PGEE Transfers
Fall of 1982

Bow ie State 38

Towson State 5 68

Salisbury State A 51

7 Others ) ’/"\D 35

7_ s Total 292
e :

150 169
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Prince George's Community College

Business Administration Transfer ' A ) -
ThUS, Bowie State was accounting for nearly half of the PGCC transters to public
State institutions of hlgher education; exclusive of the UhiVéiSliy of Mé?}iléﬁ§ 7

.
- e .

PGCC students tranSfer Wlth the AA degree or its equivalent (over 60 credlt

ﬁ()d?.%), especially during the Spring term: , . .
RS Credits Carried Over. @  Spring 82 Fail82 .~ N -
¢ ST 0w 11 89 '
30-59 107 99 R
, B Under 30 63 79 s
TN The proximity . of College Park, contrasted with the distance of Towson or.

Once again; with Business Sfudies dominating as a field, the grade poi¥ averages

Salisbury State, probably has §6ﬁéfﬁiﬁg to do with the dynamics ofrgrafrlsffgr,

- 3.0. v’ "'ra

g, Make a valuejudﬁnenp abou; the enrollment and quality of the program. - Is
‘ ; T oppﬁeal&h#l&pmgram cLuallty low'7 Satis-

2

of 'PGCC transfers at four—year schools tended to cluster in the ran%e of 2.0 to

<

R The enrolimehts seem to be declining at a siower rate. - The expectation of -
’ levelmg should take place by FY 85. The program quallty appears to be exceilent. o

‘ ‘ P 5. ‘What actlon(s) does the college plan to take to address the above 1ssues'7 ‘

, tased on on-gomg observatlon of student performan}e, academlc advisement and
. counseling will be aimed toward providing new and cor tmumg students in this
program with realistic information, assisting individdals to see both ‘career
-opportunities and educational . optiong in terms of "what happens to people like me

‘ - 'who get into this program."

SBCC STAFF RECOMMENDATIONS/COMMENTS

Academlc advnsmg in ‘support of this program shotld 'cl'eé'rl'y é'rfipliéélZé the
. difficulties that "pre-business" transfer studentsye had at the Umversnty of
< Maryland College Park. ] ) .

~

R

." BT 7 -
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by

' _mail.or telephone.

. e
Maryland State Board for Commumty .Colleges '
PROGﬁU\M EVP&tUATl@N REP@RT ’
; "";% - - 1983 R
COLLEGE: Prince George's Community College

PROGRAM TITLE: Marketing Management
HEGIS NUMBER: 5004-08
, : {
1.

LEVEL OF A%RD: AA/Certificate,

The ‘number_of respondents to the -foljow-up surveys is_inadequate to draw a

conclusion about the program.. Submit additional information for at least 15 -

students from surveys of entrants and/or graduates.’ Theiurvexs can be done by

Present the results in a table compara

le to the PDM student

aiary data is not required for occ%tlonal'p"r'o'g'ré'rﬁi. :

L Prince Georges Community College conducts an annual follow=up - study of

graduates. in the Spring following graduation.

In the five year period between

1978 -and £982; 91 individuals graduated in the Marketing Managemeént Program.

A total of 47 individuals {52%) have responded to the graduate follow-up studies ;

during the five year period; with results as follows:

_ Total
‘Employed
? -
6
. 6
7 ‘
Percent -

Time ML@LL

, Number of ‘Graduates
1982 © 25 16
1981 24 : i
. 1980 Pols .8
1979 1% . : 8
1978 13 10
Do Employed in Field
. - ) o Full Part
. Totat Time.
1982 4 4 0 7
' § 1981 3 7 L 5 2 -
-1 980 6 4 2
1979 b 4 )
1978 7 5 -2
* ,\W;/'/ )
i
+ L
» t
&
R 4
v - 161 ) R 7’
, . 171

0% _
64% s
% )
50% L

7 70%

g
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Prince George's Community College : 5

A

" \

Enrollments in the Marketing Management Program have been trending upwards

since 1971. Enroiiments are expected to contmue fﬂereasmg thh the opening of

format and scheduhng of increased numbers of course sections during the day;
evening, weekends, both on and off campus. A  Marketing Management
Certificate was developed and offered. for the first time during -1982-83 with the
intent of serving the increasing number of part-time students in Marketing

Management: Seven certificates were awarded in the Spring, 1983.
Ry L3

Program quality is at a high level: A concerted effort has been made to revise
the job specnflcatlons of faculty to attract and hire well qualified staff from the

marketing area.

A new business course == Purchasing, Contracting and Materials Management -
was developed and offered as.a Marketing Program elective for the first time in
Fall, 1982. Enrollméents and section numbers have increased steadily since that

first offering.  Additional marketing course electives are currently under

consideration (i.e., fashion merchandtsmgF transportation ; and physical

distribution; and international marketmg Coopérative education has been offered ‘
. 4s a program electlve and will continue'to be offered.

-

What action(s) does the 'corllege jlan’ to take to a'd'd'rts's’ the above issues?

‘Over the past two years changes have been made in Marketing Management,

updatlng program offermgs to better serve the needs of those students seeking ]ob

Certlflcate majors while cont1nu1ng to serve other program majors seeklng course’
electives., ' ; -

follows: - <

a. An Pgdvrsory Commtttee is currently being’ estabhshed to sere the
_Marketmg Management Program. In past years, a Busmess Manage-

MarRetmg Management._ . L N

b. . Course offerings will be made avanlable through more \7ar1ed'
. - s”che'dulm§ modes to better serve the. increasing -number of part-tirhe
i

. students (i.e., telecredit, week-end, extension centers: in addition -to
campus day and evening sections). :
- w .
> ; ‘ f
- 162 T
‘ ®
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Marketing Manag

et

d.

y

ement
1 ’ ;. - =

dated and more current fllms, textbooks, cassettes and other llbrary

‘matérials are being purchased for use by stddgnts and faculty in and

out of the classroom: =7
Comprehenswe and meamngful cooperative edication  work
experiences for marketmg students are provided and will continue to be
available. -

A telecredit course in marketmg is bemg offered for the first time

thlS year durmg both Fall and Sprmg semesters.

College catalog descrlptlons of marketmg courses have been up&ted

to explncntly explain the program and’ curriculum content in the

Associate in Arts degree and certjficate programs.
Course_designators. for marketing=¢ourses are being changed frem BUS

to MKG for: (1) easier indegtification, and (2} more refmed program
evaluatlon and reporting. [

The College is requested to send SBEE the membershxp list for the new Advisory

€omm1ttee

Q

ERIC <

Aruitoxt provided by Eic:

when it 'is available. | R

v
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COLLEGE: Prince Geoige's Community ’Coll\egé

PROGRAM TITLE: Med ical Records Technology '

PROGRAM HEGIS NUMBER. 5213-01

15

faste;c than the dlsc1phne cost per credit hour statewnde"‘

- at the costs for FY '80; FY '81; and FY({;&L

\
%4
N
¥

- - Le
D R L

[N T R Y

Maryland Sta‘té Board f for Communtty Colleges
PROGR‘)"{M EVALUATION REPORT
‘ 1983

R TN

i

. LEVEL OF AWARD AA

The numbe§_ of r

lequate to_draw - |

conclusion out the program. Submxt additional m,fDLmangn—tcr—ai—leasi—l_i
students from_surveys of entrants and/or graduates. The surveys can be done by
mail or telephom?\ Present the results’'in a table™omparable to the PDM student
follow—up du;lay, salary data is not required for occupanonal programs.

Our follow=up surveys reveal the follov{ng information:

Number& Respondents . 28
Response rate 58%
Full-time directly related - 75%
Full-time somewhat related . 7%
Part-time directly related 7% .
Transferred, not employed 5% .
Seeking work not employed. 9%. .
Miljtary, horne responsibilities, = : ' o~
. other ~ \ 14%
Transferred; regardless of o : ,
employment ) 5% . ‘
Achieved personal goal - . - 77% = = - : S
. Satisfied with instruction . 59% o Ve -
" Satisfied with employment ~ v° - v
° preparation. - 59% : .
Began new job qf.te‘r,college 55% )

Number reporfxng §él§ry data -~ 68% .

What factors account for a dnscnghne cost _per credit hour that is rising much

FY79 - FY82, c0mpared with 9 percent 1ncreases for all dlsc1pllnes statewide.
Several factors neegl- to be noted. First, the higher education price index

incregsed - 34p¥icent for*this period’(see PDMS printout):. Second; therg was a

systematic chdnge in calculating discipline cost between FY 179 andeFY '80,. such

that the costs are not comparable ih percent?ge change terms. Thll'd, if one Tooks
hey are- seen 0 be extremely stable
0 and FY '82 was $7 per credit hour).

(the net dollar incr&&s&in cost bétWééﬁf )

- $

S 4 164

“?
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Prince George's Community College : ; _ . S
Medical Records Technology o 2

[nferred program costs were calculated for FY '82, based on the dlstnbunon of
requn;ed courses in~the curriculum and the dlsc1phne costs for each requirement.

It was found that Me/'lcal Records cost $5,800 for that fiscal year.

Discipline Credit ' Cost per ‘ L
‘ . Hours Credit Hour ___Cost .
Mgﬂé%z Records 29 | 99 S 2,866
BiolSgy 5.5 , 74 S
Mathernatics : 3 % - 6l o182
Bisiness, 3 , 58 AR 174
7 Computes Techngogy "3 2 v 66 P B 197
i Secrefanal Tech LT3 0 84, ”'\‘ - 555
e i : L J L : : F A _
B : : 3, (4 127 s 382
§ Ty : e T &:
JmE Ps chology 3 65 e T 194
SO ; N
NP Engld) sh (}“&ﬁ{l}sfﬂon 6 . 81 P AN 2.1
' Speech ) 68 - 20
Physical Actxvnty ' L2, ;{5‘1 37 L ' C27%
Elective i3 L3 219
Total : ] 66 3 5,800 ;
Fo 4 - ) C o
o A o

This compared wn.'h(a median care@rfprogram ‘costs of- $4,900, Butnt was the

iowest cost of any of the Health technology curricula (range $5 800 to. 38, 525)

At the tlme‘of this report; dlsc1p1me cost mformatmn for FY '83 beCamb
available. Medxcal Records had a lawer cost Ihan two years earher

~ Year Cost/FTE -
: . FYb s o0 T
v FY 82 T B R
: Fy 8t . 13,509 o ;

e Cornprared with other carber dlSClPllneS in FY '83; Medical Records ‘was close to
the median. -While Medical Records was just. above $3,300 per FTE, the median’

for career, praograms ‘was Closer to $3,200.- Low enrollment -has contnbuted to
dbOve -average cost of this dlsc1plme for P(.CC :

v
@ R
. s R EE 4
o

&

.



" < ’

e ) 5L

Page 3 : ’ .

Prince Gedrge's CommantJCollege ST Tt ‘

: Medlcal Records Technoiogy .

3. Maké a value judgiment about the enrollment and quality of the p'rbg}éﬁj._ I e
enrollment struggling? Satisfactory? Healthy? ls gr%ram quality low? Satis-
factory" Excellent" » ~ ,

' Enrollinent in the program has 5n@rgased,§tea,ql,ly,9!er the past, five ‘years. The . :
¢ percentage of part -time enrollme t has‘%iso increased, ™ -7 . : )
’ . : Enrollment,h A Coﬁiélétiohs }
. Year Ist Tr. ; 2id Yr. % PT Sgrmg S
1983 21 13 72% 1983 12 _ '
1982 19 L u3% 1982 TN
‘1981 - im— 25 10 44% . 1981 . 7
oot e T2 58% oo 1980 i .
» . 1979 te ' 17 T b7% 1979 - 16 .

( * Figures taken from the Fall class rosters in year indicated.

Completioh rate has tapered off to a level of 11 or 12 individuals completing the
medical records coursess ' . :
( Enrollinent is satlsfacto?}w The' capacity l%t ‘for the program is 25. Qualnty of .

e ’ the program 15 good and demand for graduates is high: . '

4o - %at actxon(s) does thé collegeBIan to take to agdress the above issues?

Anannual survey of gradiuates is conducted By ,,th'é,%ffi'eé of Institutional
Research and Analysis Eihd by the Héélth Tethhdlbgy Division.

! l:sw,énrgl,lrnent,ls,s:o,nszdezed one of._the factors contributing to high dlsaphne .
cests. Increased enroliment is not possible because of limitations placed by the .
accredlgmg body and tujﬁlted available resources: However; increasing the -
retention rate of ;students is an alternative way to increase enroliment and thus

LD reduce costs. The program faculty will concentrate on ways to reduce the high

v attrltlon rate. »

* SBCC ¢ STAFF RECOMMENBAﬁéNSiCbMMENfS-‘ I

SBCC proposes to pyomote the concept of "mferred program costs" (see #2 above) :

to colleges not currently using it in program evaluation efforts.

[y

¢
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1:

2.

3.

.
1

©

6.

fEVEL OF AWARD. AA/Certnflcate

Whax_taetors account for the decllmng enrollment m thxs program'? 3

' The declining enrollment in the Law Enforcement Program is primarily due to

-~ A
“, yienrollm ents dlmlmshed in the mid seventles so did

. ﬁ;—*’

praviotsly edcfi:atmg a large number, sof Our . current

_ humbet mservnce personnel
. There has

enrollments appear to reflect those of - younger preservice students.

also been a decline’in Security Management courses.s

FN

" ‘At what level does the college expect the enroliFhent to stabxhzr;

_An in-depth analysls of the Criminal JUStlce Program, Rcademlc Y ear l983/84

‘has been prepared By Prince George's Community. College's i(3ff1ce of lnsﬂtot}onal

Research and Analysns,ﬁ'['hls report documents the fact. that..the‘enrollment ha$
v

What factors account for the decl}mhg awards in thxgprogramT : )

shown the first signs of stablhzatlon ‘in the Fall of 1983

, . \

16 factgrs accountable for the decllmng awards in ;Z’Ks program ‘once the peak

e peak of awards.

LA AN
' o - [m::&

At‘what level doe: BT

'.”ﬂawards to stabilize? . -

The College expects the awards to stablhje asfé/o’larse enrollm ents have shown the -

farst signs of stablllzatlon thls[year. SR 5 _ 3 P

. — = .=

" Using entrarlt foflow- -up_or admissions dgta, descr:be t%’re\goals% _who

’

'

enro'll.m the program as follows: } \:{ ‘ N T -

A foljow- -up’ survey of 1978 entrants demqpstfates that respo;nd;ents were chxefly
‘job entry; and transfer to a

date and job advancédment --

interested in exploring a new career, j

bachgjor's program, as opposed to interest in skill i

goals of students in past years:.. - /

v
What does the college consider to be a mxmmum number’—of—awards for a

suec%s;ful program?

. The College consnders a minimum number of awards for a successtul- program to

be within the ten-to-one ratio between enrol‘lments arid graduates. This is an

" overall ratio of the College at large: - .

13
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Prince éeorge‘& (,ommumty gollege

IS

Criminal Justice’

10.

. -

~

This program was identified for a cLuahtatlve evaluation several years ago. What"

‘actions were carried out by the. college in response to that evaluation; -and what

was their effect on the program? 3

- L

Since, this program was : ‘identified for quahtatlve evaluatlon in 1979, we added

' Correctional and Security Management Programs which had an impact on the

enrollmdnts that occurred in the mid to late seventies: We also mandated that all

‘part or full-time faculty should have gppropriate degrees, commensurate with the

" courses they were teaching. It is interesting to note that the study by the Law

Enforcement Assistance Administration recommended a nattonal standard for law
enforcement curricula which was almost identical to our program at Prince

- George's Commumty College. o : .

~

What shoiild be the role of the. Jaw eniopeemenxler' i
community college durmg the I \{

‘versus ocCupat;ei" I

an¢eel ef

The role of the Law Enforcement/€riminat Justice Pfdg?aiﬁ in our College in the
next five years will be one of educatmg preservice students, rather than in-
service students; since the vast majority of 1n-serv1ce personnel have already
acqutred their two-year degrees. Furthermore, we engage in a broad social
science educatlon Whlle the specmc pollce departments and correctional

“,

O Y 1.1

We shoéuld orient our programs in t

~seem to reflect that our students are‘

t; do transfer. " L

addition  to occupational: Our stuc

concerned with transfer and many, il

what changes of revisions were suggested bx the committee?

The advisory committee.for the Crlmmal Justice Program had one formal meeting

“during the past year and the Department Chairman has continual contact with

individual members of the committee dunng the year:

fac th° Excellent?

As to the enrollment and quality of the program -- i
.technology careers, .we are offering a valuable career alternatlve td people
interested in entering social services careers. - ) N
All of our part and full-time faculty havé advanced degrees. Among the part-
time facujty are eight judges from the District Court an Circuit Court of Prince
(reorge's County, the United States District Court for the’ District of Maryland,
and The & o1 Court for the District of Columbla.' s .

% : - -
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ta Prince. George's Gommumty Coiieee \
Criminal Justxce .

11, What gtidﬁ(s) does the college plan to take to address the above issues?

- x B 7 ) . 7 ] ] B A o

In éttém'btihg ta address the issues which have been raised by the State Board for

. Community Colleges, we intend to terminate the S‘ecurlty Management Program as

of the Fiscal Year 1984785, and we intend to review the Correctional Program

‘

X duﬁng this time. We also intend to offer more courses at the extension centers, on

" weekends; intersession; and any other scheduling formats by which we may attract
the ol%er student and the par»g-mme student who appear to be the mainstay of-our

program,

SBCC STAFF RECOMM ENBAﬂéNé}ééMMENfS:

The College should reviews the recommendations made in the statewide evaluat;:gn
of Criminal Justice/Law Enforcement programs,. and implement those recommen-

datnons it deems appropriate for its ‘program; .
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COLLEGE W’or Wic Tech Commumty College

PROGRAM TlTLE Hotel= Motel-Restaurant Mgmt

PROGRAM HEGIS NUMBER}‘ 5010-01 . LEVEL OF AWARD: AA]Certlflcate

t: The number of respondents to

conclusion about the program.

students from surveys ofentrants and]or graduates. The sur

follow- up dlsplay, sal’arj data is not required for occupatlonai progLrams.
~

o

/"wsurve)l of graduates and. non—graduates was conducted to compile a table

comparable to the PDM student follow -up display. The results of this process are

d1$played below.

Number of Respondents 7
Graduates . >

Non—graduates ¢ 14
. Emple¥ed part-time s 22%
Employed full-tirhe 53%
Job Directly related S A5%
Job Somewhat rejated 45%
‘Joh Not related , 9% . <«
. Trarisferred 1%
-7 Achieved Goal or Still Employed T u8%
© + Satisfied with Instructidh in- - S $
_Program r:.4 - 95% ’
. Began Present Full time jOb L N
After Leaving €ollege = @; 42%

The results of this survey of graduates and non-gradu"tes of the“’tHotel Motel

Restaurant Management Program show that the~ ‘grélat majority of students
ge :(o ind for -

employed full-time .are in related occupatlons. Similar «resufeR>:
tinding¥is ?t-a
£-yeason for hospfality
e 'gh satisf

"\~ with instructiqg received and the lowér level of goal attainmen? cdn be explalned

those employed part-time. The .22% part- -time yempibyme
- reflection ¢f the survey. beln&conducted in ‘the early; a
employmerit in_this region. The sgeming  contradiction

resent job after leavug theﬁ College’*is angindication of h

ndustry employees are receiving ﬁ-serwcqirammg and new petsc

prepare by this program. A concl % ion 7frorp‘-:these data is that t n
Restaurdht Management/Program rhgetxng tl'%ﬂ:fds of both graduates anc@:n

graduates. The maJorlty are worklﬁg in’ their fi
. :; T';-‘ &:i > f
R / T T ! ‘ \,/
N N ; g ;#"‘ >
o . - 'S

tion

by the high" percentage of respondents hgvmg not compteted” the program.,

i ]'hg{efore,ﬁthey are satisfied with what they have receiveéd but hav{;

.ﬁompletethelr program of study. The AUMber of. indikiduals who "bega
i

L

'.—j

-
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Wor-Wic Tech: Commumty College v . I A :

Hotel-Motel- Restaprant Management

|

i

, 4}&’“’ L ’ '
‘What factors accoufit ‘for a dlsclplme .COSt pﬁr tredlt hour that is’ rlsmg much

iastepthawthe dlscﬁalme ? credit hour. statewnde" P ] -
The rapld r;se in dlsc1plme coWper credit hour lnﬁth}s program is a‘direct result

of ‘continued - increases in costs (e.g. overhead, salaries, efc:) - COmblned Wwith a

decline in entoliment from 1980 through 1982. It is estimated that operational

- costs rose by approximately 10% and FTE enrollment ‘declined by, 23% during that

period. . Full-tirne faculty have been reduced in; the program. fror@ two to one.

B

Ma%gea value jud;@enft about the enrollment and gual&x’ of the program; ;l;é*

enroMmeantruggl;ng’ Satisfactory? l-Foﬂthy" lsp‘& ram quallty l'oiij" “Satis-
-, . :‘w k L R R ’ Z

—

*. »

Enrollment in the program _is swgglr Jtpﬁrnail; an accéptable level.

However, the program does maintain ahigher than college average percentage of -

full-time enrollments; wh,lch helps to mafntain thxs pro@ram: i e

The quallty of the prograrn is good ds stude
Program Advisory Committee is. hlghly lnvolve, portlve ‘and satisfied with the
program. Wlth their support, modifications to the program such as increased

hands-am experience in foods coirses hdave been . recently implemented.’ Dther

-,options for broadening the curriculum to encompass nuttitign and dietary aspects ° ..

“of the food industry are being explored Bath of these activitjes may provide a

greater attraction to students and att;act a WIder ragge of students. 3

reat: deah of atténtion to public »awaareness, partlcd'larly thﬁ the younger
nts, is needed. Experience has’indicated that the hotel, motel and restaurant
is not. viewed- as an upward mobile, business field by manydiocal cmzens. Fl
is needed in the lecal image of the hospital®y- field from one consnstmg of .
sk clerks and bus boys?to _onge of. hog 1taltty *lmﬁmess managers and”

restaqrateur p nage Btnld'ng wil lynixre* tige and energy. . &
- s ok N {.._- -
What actlon(' does the college plan to take Q ad ess the abo\fe issues? 8

+

SlnCe the ?rograms future 3nd the. ‘costs of tHe | program: are tied d-xrectly to’

énralll‘nents, a congerted etfort will bé made to enhance enrbMmenit. - The Colle%\

has- recently einployed #gll~time recrunter/advnsor who will be able to focds muéh

~of her attention to this program. In additien, 1ncrease§*pfogram ‘coordination witb‘f-'g; ;’.'i
. the Colle;ge S Off§ of Contmmng Education will allo ’

2's VIicg of Lo he offering of hospitality
non-credit courseg’ to bg offered to increase ;iubllc a&e(eness, of* the

oriented;
educstnon opporg

ties av ltble Zat Wor- ch Tech., L o N

ctlons have indicated:- The ;

4

.
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- Wor+Wic Tech Community Colle
L Hotei Motel-Restaurant ‘Manage/Next , ‘ f
. 7 & v N
N The College does Mot foresee- the termination of @is program in the near future , *
' . _singe. it does continue to support the hospitality. lndugry on the Shore, particularly /
: ,Pﬁ Wolcester County. Close contact and ‘copperatiofi -ffom the: Program Advi

,,,,,,,,, am_ ry;
¢ ‘Committee will help guide t; College's steps towa:ﬂjfhe 1ncreased stabnllty?n‘
; vnablhty of thIS prograrj : / “X‘. A \f Y o ﬂ? .

- SBCC STAFE RECGMMENBAT!@NS;’COMMENTS : s o
" The College should continue efforts td stabilize® FTE enrQlﬁnents'm th;s program.
. Hotel-Mote}-Restaurant- Management discipline costs for Wor-Wic are now nearly

30% higher®than similar costs statewide, and will 1ncrea[e further’ if enrollments
-~ continue to dechne. E s
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C Vo PROWRAM EVALUATION REPORT = © L
oA . % ... 1983 : : "
) _ . . - B o S :
. - .« Cl ‘ ,r% ,.;.zf.. o n b
. CQLLEGE Wor-Wic Tech Comm;umty College W Y : /
PROGRAM TITLE: Lay, Erforcement - % T
- ' “d W
PRO GRA;{LHEGIS‘NUMBER. 5505- @f" . LEVEL OF AWARD: AA . ".”
1 The number of resgondents to the 'follow -up_ syrveys'is gnjadeqﬁé’l‘e\to dria
conclusion about the program Submit additional ifformation for ‘at least; 15
studentsr from surveys “of entrants and/or graduates. Thé surveys can be done
} ’..nt the results m a table co airable to the PDM stud' -
data is no : yath nal programs. - . AR
.A_followsup survey was conducted for both graduates -amd nén-graduates and f‘.
currently available follow-up data were used to compile a table comparable to the 7‘ .
PDM' student follow-up’ dnspla;u The results of this data cojl;gctxon |3rocess are.® .
dlsplayed below. v = ' }.,; L
T | 198283 5 Y o
‘ : o 198182 B SR
Lo _ &+ _Graduates i L
?’;J.E; ) « Number of Respondents = - 17
v .~ Employed pdtt-time 18%
;4 S Employed full-time =~ -_ 76%.
o ) -Job Directly Related” = 73%
. Job Somewhat Related 13% .
: . Qppﬁt}{ot Related Sam 13% .-
N ansferred , i*j; g 696 o
) hleved Goai or-Stil S
* Enrolled ) | ‘e 659@ . L
v 4 . Satlsfled Wwith Ips tructor v ' . ' et Sak L
& & . .+ in ograrﬁ s 100%;-“" , %100% , X . ,
e N Among' ull-time Employees B ’ ‘ ‘ *;}\ L - ’ i d:
< - , Mecﬁan Annual Salary. . $13, 78;1 o= e o ' S
IgRep_,rtmg Salary A T ' e
. pata_ ' | 6 . ;- S
"_;,B‘iegan resent full-time. - , : S ' L
. "y job after -feaving’ S, T S A e
. .. 5 College - ’ - . _35% T~ 30% - . ' -
: ; : . - _ .
. o . : 2 N - S _
L \' - -; . ) i . i F—\ 7 i
: : - LR ;
% 4 SR . ® -
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WoP=Wic Tech Commumty College C e L - "
Law Enforcement R S £ 'd ’
- " Xhe results of the survey indicate that the grad&%‘ies of \;VP['\;VJS Tech$ Law
- 7 Enfarcement. Program are employagl to a great degree in jobs either directly or

; somewhat,related to their field of study. Those individuals’ ‘indicating that they

were'somewhat related appear to be in the fields of corrections; private security;

~ both areas which could be considered as directly related. .The program attracts a

i * substantnﬁl number of in-service officers; those who. are currently ‘employed in the "
law enforcement field. Therefore a finding that only 3596 of the .graduates found

(o . emplpyment after leavmg college is uqderstandable. i‘ : -

The rofue of the results from non-graduates is hlghly snrmlar to the profnle,@f the +

-, respdnses from -the.graduates of the program, with. a high percent evof thesé ¢

. indiyviduals .employed in dnrectly or somewhat reIaged fiel A sngnrfncantly;~

' hxgher percéntage, of students who did not graduate have } ansfer'{ed to other
‘ins@tutionsy The level of satlsf@ctlon remains high and § comparable ‘percentage

. of Students have attamed thenr employment&fter leavmg the Colleécb program’

= L B ’ f,

2:3 What sheu e the role c e _law_enforggmient/crimina 1ust1ce program at your 7

' i ing éxt five ¢dars? X dress the issues of. trc.ansft;i,i o

Hservice versu preserv1ce training, and
Ca - 7 . -} : -

i oL oo .

v
-

-

-

- coiiEge yersus Qohieaca

: > .z
V = 7 The taw. enforcernerit/crlmma[Jgsthce EFQS[?T,?,S a field, of study repr(esents a-"c
\, ,&&response to a major social problem; in our societysy, Durmg the rext five years

TR Wor Wic -will respond to this chaiiengﬁeﬁblpavxggiaposntlye effect on the issue of

3\ ;- . crime and justice: The posﬁive éﬁt,}héf,iv?,bppe},", achieve is twofo The ,
:% first is the realizatiorf tha Cariier {in criminal justice involves the tty o =
.\; ﬁ perform \a social seﬁ))lc'e ; j;‘ figes féEé’ld,},,,Ebe sustenance of ,ﬁmerrcan -
e democratic standards in the cpigagiial’ justige _service: It is also rec mzed that =
e criminal juﬁe practitioners play g vital roie in safegﬂardmg the n:%o;_;ﬁee -

) o speech and #ree assembiy Nk M. AN
T L S P e

. as its mission thé training of local people for local jobs: The ‘Lag En forg

Program meets the stated mission of the College aﬁ;t the

.. “heavy -emphas{s on theoretical cbnideratrons in its curriculy
R absolute dnchM cannot and does not exist between "educa

Because Wor-Wic’ operates both a credit curmculr@i in, Ea®% Enforcement and a

police and carrectional trdining academy for, the law fordement agencies on the S

‘Wor- Wgc Tech Qommumty Coifege is a vocatnon§lly Sriented institut n_which

3
. - However; an

fion" afd "training'.,

Eastern Shore, -we have the opportumty toi address) the xssue of training versus &'

é¢ducation. ut‘es:;
o S S ;, | L ~ N
Al'ﬂmugh ¥ or- Wncs c;ﬁrnculum in law. enforceigent is founded on the premrsepf '

L= . preparing individuals/Zor direct employment; some of:the - gradgates‘,and,ailfairigier -
..) number- of*Ron-graduates have transferred to fdur-year mstxtutlons. Ip general;
this transfer fundtion hag éﬁ;’to the anga of fociology singe no bactcalaureate ¥ - >
ANEE level law erfgrcemen ululn exists on the/Eastern Sh&E =Nk
™ artnoulatlon - College wag/initiated with

Sahsbury State CoLL "e. ThlS process has not progressed to
the University “of Marytand &

,Cnmma usuce.
-

Q i/ f’:\;i ‘ o vej
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Wor-Wic Tech Commumty Colleg - ?.54 N : .
Law Enforcemery " o ot .

oo : .

At the start of the. Law Enforcement Program, the ‘majority of the students| ¢

enrolled in the program were currently employed members .of the criminal justice \

. "+’ -system. As time pas$ed; the number.of in-service students declined ‘as the initial’

: market of law enforcement personnel completed their training: However, local

) dncentive pay plans .and the recognition of past high school work as part of -
promotional examinations have continued to mativate in-seryice law.enforckment -

personnel in law enforcement, and the: corrections training aea
promoted the need for continuing education among these students. 1T ye incentives
for preservice student ‘enrollments have come also from the curren crufting
3 .~ - campaigns concentrating- on minority * group members (race. agh sex): . The
;c availability of financial assistance from various sources js a contr ting factor to
* increased preser\ucq ‘entollment in the program. It js.expected that the preservice .

enroll ent will co tlnue to be greater-than the number of 1n$erv1ee students

. enroll& m Wor- ch's LaW Enforceasent Program. o 3’7 } -
. 5 I z ‘
ear;

ey cor{rmltte@ met® durlrg that past and .
’sted/by‘thocomrrilttee" R

e ‘\'.('1"’

£

)'rlg prggram ‘advisory commlttee usually peets once a serﬁest'ﬁ? and has met 3
txmes durmg the last yéar. This commlttee contains merﬁb*ﬁ:d’m a wide v,_ 1ety

ern Shore well as individy
ng s tice.  ‘The -advisory: *

committee serves as both advisbry to: ‘the law enforc fmen currmUlum ‘and the law

“& holding state agency pOsltlonsznvo red:

— L —— s

. enfOﬁfment and correctlons tra! ing academy .

- -_' e

T

, ¥ =) . o
c © «A number of suggest:ons halembee ma% by the" &m mlttee‘ mcrease the stude ‘ ~
"m ymematical ;skills’ by _reqyiring: a Migher leveﬁlﬁ mathema;;gomse and the s

tlﬁm of a computer course¢ for students in the program. sfjuggestions for.

inig courses”in correctiqps wege -Thade and*have been ‘imp ented in response¢’

"thé upgrading »f 1écal jails’ ang théiutgre buildihg af the state correctional E.8

~° facility” in- aSomerset‘ﬁoi:Trﬁ. _ The committee- ailso jeﬁcomm@éd that. single mﬁ-é'
. county @ube (to all residents enrolied in the curficalum as well ag the

S academy regafd ks of ° 'helr-ﬁlace of residence in the State_ of Maryland The
¥ 2 T 5ugge$tlon fl)r‘* reg :

«

T T

izgpg thrs progrgm is under: stddy.

S s o
Nthe: ent’ llmerha juali
o is prbicam adllif)

—~—— 7(\4 “*" &:é'a.,»: .

The Law, P rcemat Program Eegan Wlth a subs 7 77777

ed_and js;leveled off o a onstant leel‘ v

)oyed an mcrease ' j

37" d*gf 1nse;rv1ce and-p

A 'n’d it is expected sh'\ & T 2n{

t4evel. - . T (——- ; /
TREqua ity BT the p’rdg’rér;‘* excelent..

, th highg“ptofessigpal tS\acher® and; law enforcerﬁéﬁ? pra{:t

The CUrr1CUlum is ::eflectlve of t*udent pOpulatlon and tl;e local need "

. »
»

3.

; 7 B 75 -;» ):\ . -
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5. What actlon(s) does the colle plan to taR o address the aboveﬂsues? e S
i <
- _ W :
Wor-Wic's Law Enforceinent Program isd modestly sized, effective program tha
is providing students with a vehicle for yemployment and upgrading in the .law
R 'enforcement fleld Howev' ) the. changmg cri'r'n’mal justtce held and l«)cal events

Currently the law enfo:ci nent’ credit‘= curriculum is 80% theory and 20% skills
ésrorlt;nted.. The cgntent of. the training academy is the-’reverse, 20% theory and
%5 80% skills trainifk. Wisth the expectation that the amount of theory will Brow
w 7 *;2 . within the training provided for by the- academy, soMe accommgpgdtion of this
- ‘increased. congruence to the AA degree curricutum; _must. /bei. addressed

i@ Specmcallvan asxssment of the compatibility of content:

programs will . be “taken.  Whére _substantial compatibility « exists in  the
type/amount of corf\tzi.t, a pracess of tting credlt\f\or ac emy' learmng will be

developed. fg —~—— Lb-/

5@ r Shore and the
fe 4

ions flei% ¢

777777 requrre WIC to responct byv

“' ‘adjusting its Assochfé Arts. .Degree/ Pi?;ggr;; to meet, this' challenge: It is.
B envisioned that. the, ame’ type of in-ggrvice-and: cont;nued ed&’éatton that the law”’
nforcem owddes officials will be

enforcemént curric

. The recent growth in” the carr

pl;ms for the State” prxson in Somerset Goun

- - ‘ihade available to-the -lat ! cag eétion§ offifials to ‘working .in-the,
g ' __—rrregion in the neaf futuregs he-College is stuflying severat®ptions’to, ItS
dfess this negy. Cdpsideratic

i l:aw Enforcement P
: law enforcement to

ions under a singlé 1 -

g erlmmal ]ustlce in order tc
tbColleges w1ll be .

-# . . umbrella title. When find e Bpard for Commum
. . ré‘guested 'to approve these modlflcatlo ST i e

R v/»; :
Due to the subs Ntial nurmber ofM reésprogram;
consideration will/be given to. the de\Lelopment of one or - e

program(s) which will enable students @ getr cecognitiqn ‘for4 )

_ ; identifiable units within the program. o, , o
" Hﬁ::i : ps i ~T
- 7 seec STAFF. ﬁECOMMENDATIUNS/C(T)ngENIS L s ST U

« I A g : ooy L~

- . (1) The College should sub ml?t the Corrections glrr' ,ulum ‘toN §C€}as an optloyl to- tl-g .
PR Law Enforcement program. It is recommended hat the Coflege consider changin

*

th&program title to Criminal Justice.

8118‘ Math Sclen TTY Buu ’ln

Ens Anseles, Califork
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