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ABSTRACT . h * .
The 1nternsh1p program in technical communications at,

Oklahoma ‘State Unzverszty is a 3~credit-hour course. that offers
students an opportunlty to apply the principles of technical.

- communication learned in the_classioom to an on-the- Job situation.
The prerequzsztes for the course are 9 hours of Englzsh and a course

*on intermediate technxqgl/professzonaﬂ report writing. Students'are
also encouraged to complete an advanced technzcal/professzonal- .
writing ourse and a course on scientific and technical editing. Once
the stud®ni employers and projects are determined, students are
asszgned any academic work needed for them to be able to complete
their internship. successfully. In addition to -the academic modules
assigned, students are expected to keep a record of all application
materials and to complete progress reports, a final report, and a log
book for all academic and on- the.job work. Employers evaluate their
interns twice. Most of the 1nternsh1ps involve a specific.project (e,

.g., revising a booklet, writing a brochure), although a few involve
working a set number of hours per week rather than completing a . .
project. Regardless’ students put 1n a total of at least 120 hours °
for both academic and on-the-job work. The goal now.is to expand the
program so that students can complete full-timé paid internships. (A
_ list of 1nternsh1p forms and projectg is appended ) (HOD)
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THE INTERNSH—IP PRO(ERAM AT.OKIAHQHA STATE UNIVERSITY
. Dr. Sherry G. Southard

Oklahomd State University : .

w 4 : *

An..Interaship in Technical’ Communicatjons offers-students an opportunity

. Fl
- 1

to apply the principles &f techmical communication learned in the classroom

to an on~the~job siruation. E.nglj..sh '4523, Internship in Techmical Writing,
. P . . ’ .

at Qklahoma State University is a 3-credit-hour course -that. is offered 'cluring

- ' -

" the ,fall" and spring semesters and during the summer. session. Most of the
- . . k . . . ot -
. # ' . 4 . . Lo
time the.students are not paid, and usually they compléte’ projects for the

- 3
.

employers rather thén work a specified riumber of hours we;a'kly. " The employers
- " \ - . e W
mclude unlversri.ty faculty and admimstratorS' 'persons in business) 1ndustry,'

.
N -

; and government, _and others in the surrounding c:ommum.ty. Thé.course is a
~

3

Ll

.

junior/senior level one that graduate students- cal_'l take,

L3
» -

Initial Prograin . . e e .

g Dr. Tom warren, D;;.rector of Technical writing, began the mternslup
in 19?7r m‘{en he came to 0SU. The prefequisites were and still are 9 hours
. ko] »

of’ Engllsh and English 3323 Intermedlate. Technical/ProfessiQnal Report

-
a

ertlng. The course included 8 weeks in the classroom wlien he .l':aught;items‘

. -
:
. . L .

. i o .
not normally covered in the preceding classes, of ‘ecovered only slightly

* ] , " 3 . - 4 " -
(for example,.audiehte analysis, editing and style, and Viraphics-) and 8
weeks on the job. EacH part, the classroom work and thé on-t lj ~job work,

v, H <y,

iavolved approximtely 60 hours of work or a total of 120 hours.. .
\ :
. Revision of the-Program . o, - ‘ .

. L]

I began super;vising the program in the Fall of 1981, - (See Appendix I

1y v
.

for a 1i§t of the forms I use to admim.ster the program.) I.have adapted the
17 : -
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program established by Dr Narren'so that I deterhine thé reguirements for
L. LR ! \‘\'

students according to their backgrounds (both work and academic experience) \

- ‘

I assume, like Dr. Warren-did, that the internship should involve approximately,

120 hours (6 to 9 hours per weeg minimum for a 3-credit—hour'course: 3.hours .

in the classroom with 3 tQ 6 hours outSide the classroom)
-¢'| Although the program is flexible and students may take the internship

. h

N - . -
* L)

any timé’after they‘ave completed the intermadiate techniEa]f wr.iting course,

L

I have thent.take the course after they have ‘completed Englisﬁ 4533, Advanced *
f “
Technical/ProfeSSional Writing, and English 43&3, Technical and Scientific N

Editing. Then they have less academic work to db, and they can. spend more

A

timg on the job. Also by ‘that time they have improvéd their writing skills '

and I don' t have to, help them so much With‘!heir prdjects. - . ‘

&
L

Aninternship progfam can still be established in schools offering only
- 1 - rd . + -

inttodugtory or 1ntermediate technical writing courses, it .is not neces?ary
/ . .

that the school offer a technical writing minor or major. An effective
T
‘ . »

internshuaprogram depends upon the director and students finding projects

Ld LIS " “
-

that the students can complete succassfully with their particular backgrounds

1

) and some 1ndependently.directed academic workﬁ . L

&heInternshipProject Selected. I have.a file of internship vacancies

"

) ‘ PR
bu& I find that the internship is most. satisfactory when students do most,of

‘the work to find their own.projects and’ employers. UauaIly, though the ;

1

students and 1 work together., . They suggest p0551ble idgas fyr the’ 1ntern$hip

 ;
and I make suggestions. I consider the suggested prqqects in terms of
"
'stﬂdents academic and work e eriences.-.We find the\project or projects
i
‘that I estimate will take the-nqmbef'of hours the students\will spehd on.the .

job.

*




The Academic Hork Requiredﬁ‘ When’tﬁé*students and-I'have détermined

) ' *

who their employers will be and. what their prOJEQt(S) will be, I chen assmgn

army academic work needed for them to be able to complete, their inwernship

.

successfully.. For instanqet'students who ars yr;ting manuals, but who have

.

not had the advehced technical writing‘course in which students learn how to
- £ v

1 a—

write manuals,'have‘to prepare an annotated bibliography for that subject.

Students ‘who have not had much theory about audienee analysls ‘do addltlonal

LAY
L

preparation in that area. : If students will need :to preparé graphics for

their prOJects, then I asslgn‘them the netessary work . .
- \ - * v .
In addition to the academic "modules'' assigned, students complete the
- ] -

L}
»

following items: ¢ - . ' . . T,
V - . " ’ . s

wh&tever is necessary for them to apply- for the position with

N
resunes, have an interv1ew, or. oomplete consxacts )

thelr employers (ipr example, submit job appllcation Ie;fers and.

°progress neport(s)
®a final report

éa log book for all academic hnd.on-the~jpb'work which includes

the' date, the time worked, a oesCFiption_of duties: and comments¥* )

s

Employers Evaloations. The'employers evalﬁata.the interns twice. I

B

' ask employers to cpntact me if there are' any problems or if they have any
. " - " [
guestions. .I receﬂve progress reports from the students and I check on what

¥ IR Fy

- W
a .

. i -t . - . .
- *The commentscsection includes matters such as problejsﬂ7ncountere¢,- “\A\

ad that is

t academic training pr work expdrience .that, the stodents have

* helpful, fechniques thef discover thdt make the work they are doing easier,
. W . . . Pl @
differences in the work for their projebts'sﬂdlthe work that they do as students,

and a procedure they might fevise and.the'way»they would revise it.




. \ N * -
they are doings for instance, the students must let me see what they have
1 . - L]
done before they submit final projec;s'to their employéré. For the most part,
. ?
though, I try to lét students and employers work together without my inter-
) s .

fering. - I te%l employers to treat students as they would if?‘the students

* \' . ‘W v

were paid_emj;oyees. L ) AN
The Houxs Required. As I indicated*earlier, students should put in a
. v
total of 120 hours for both the academic and on—-the-jiob work. )I don 't want “
- . i . v ~ ) .

to penalize good students who work fast or to not reduire as much as 1 shoulﬁ .

of weak students who take longer; therefore, I allow the range to be 110 hours

-

io 130 hdurs. If students' projects take them much less Qﬁan the 110 hours,

then I assign additional work, If the students' projects take more than

130 hours, Irgive additional credit. I stress to students that they must

complete the internship since the internship program.involves employers.

- a

[y . ' _ ‘ .
What students do in the course reflects not just on them but on our program.

£

-

1f they don't finish their projects or do unéatisfactofy work,'ﬁhen Ehey

¥ Y

have hurt our entire internship program.

K4

-

Description of Projects. . As was true when Df. Warren directed the

internship /program, students complete a variety of projects. (See Appendix
- ‘ - . . . .

.

LT

- 11 for a summary of the projects students have completed since I began
directing the progra® in 1981.) Most of the internships are non—payiﬁg ones, :

although theée are sometimes paying ones. For example, the intern who worked <,
. * - T -
at Halliburton Servigds in Duncan, Oklahoma, was a paid employee. She served - -

a dual ‘function of computer programmer agd technical writer/editor; she

worked a 40 hour week for 2 months during the summer. The Oklahoma Statel'o

L]

University Arts and-Sqiences'Institutiongl Rééearch Depantﬁen would éhploy

(the rigﬁt intern part time {(approximately 20 hours'per week) for a-seméster oroﬁ

probablf for as leong as the intern continued in school.
. ’ F) i

5
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Most'o},thefinternships=anealso project ones, although a few involve

-~

. ® L]
- * Lk - " ' . . ’ . K . . P
working a set number of‘hours per_week rather than completing a project (for

.
- L

. ' . T

example, the one at Halliburton meg&ioned above). Also I have had two students
. . 1 )

complet€ an imternship at. the State Department of Vo-Tech in Stillwéte;a {

For that iptermship, stuéents woric 120. ho'ufs (usually 20 hours Pe'li wdek for

6 weeks) doing whatever the supervising person wants them to do. As long as
the student has some training in grammar and writing (those majoring gr minoring

in Engiish, journalism, or technical ‘writing gualify). there qﬁ? ﬁo other re- ¥

-
quirements.s However, the more training students havé in-technical communicatgons,
. . ) . 1
the more specialized the work ‘they can be assigned to. ..
L

>

My students have done a variety of projects for many different eﬁployers.“
P - .
Persons directing an intermship program need use only their imaginations ,

W

to find suitable'on—the—job experienc?s for their students. Some examples
. ) v

.

-

of projects qnﬁ . .

°revising a booklet used by a local pediatrician

‘writing a broghure for the Domestié Violence Center

°writing, editing, and producing a newsletter for Parents and

Teachers For Young Children -

b -

®editing (copy and production) a hook of papers presented at the

. * K r

1982 Southwest Cultural Heritage Festival aw Oklahoma_ State
University . - ’ ~

°editing a curriculum manual and preparing it .for the printers

-~

¢writing instruction’s for students using a computer simulation

program for breeding catt
T

3

My goal is to/eiabnd our prograzeso that students also’ have ;hequportuhity.

to complete paid internships that consist of full-time work either in the

“

summer or during a semester. Currently, however, our inté€rnship program gives

6




t

) . - . 9y . - . T . - . . . -
students the. practical, on-the~job experience needed to train them sag%sfacj?rily-

to meét the demands of the world ofitside of academia. N

t

. R%signmént Sheet.

Appendix-1

Internship Forms
Y

»

S
General Iniormation.
Vacancy

Application

" Employer "Contract"

ggplozer

Stillwater-
Pedigtrician

= -

Stillwater
Domestic °
Violence
Center, Inc,

» .

oParengs anﬁ
Teachers for

f!oung Children

%
et

Emplo;té "Contract”
e

o L

-

s Appéndix II

Y

*

Log
Pfogres% Report

Final Report

T Miditerm Evaluation

Final Eyaiuaiioé

-

»

hY

Internship Projects .

-
-

Job Tipler -

chnical

Editor/Writer -

L -~

Writer/Editor

Techﬁaca}
Writer

r

Job. Description/Duties

, . .
Revise booklet "A Guide X

" Health Gare of Infants an
CH%;Hreq" .

' Write 4 brochure stating what the
center does, what serviges are
offered, what the statistics ate,
what th&-Rape Crisis Team is.

‘Also, compile a list of different

“printers’ cobts-for piinting .
brgshure. .
‘Write a newsletter, compile-a
resource directory, rassist ia
writing a magazine article.‘/

*




Employer Job Title . Job Description/Dutles
» " I . .
. Petroleunt Tech- - *Technical Writer .~ Research the program and present-
nology and Mechanical . ' - . thé material in a-brochure that
Péwer (OSU) > ' explains the Petroleum & Mechanical

Power Program to ipdusdry. Y

E.nglish" . Technical- . Revise t-h'e Department's Coursi’;. .
Department . Writer Description Book and write 3
{osuU) - « .. T newsletters:

Agriculture/ . . "‘T?chnical Writer - Research a computer simulation
Animal Husbandry A ’ . ' program for breeding cattle. i
(osu) ) o ) . Write a handout for students and
' : a brochure for farmers., Write
. . a .brochfire describing the
v . graduate program in agriculturf_.

State Department Curriculum ' Edit and proofread assigned
_-of Vo-Tech ) Proofreader ) projects. Work with technical
. . + and Editor - . writers. ¢ ,
Plant Pathology ‘ Techn%iaﬁ‘/ ) Revise and edit papers for,
(osy) . " Techni®al jourhal publication :
Writer : . -

. v . "

Halliburton, . ) . Computer Pro- - Revise ‘training manual and othér
Duncan, OK grammer_/ o ones. Prepare evaluation form

' ] Technical ° for training program, .
3 ‘Writer ’ :g\ .

P
a

]
N

) Public Information Infprmation Research and wgite articles.
Office,- Engineering Editor and ' Edit articles. ' Prepare and
Technology (OSU) ‘Writer istribute press. releases.

~ . : .
"Arts & Science Assistdnt Edit copy £dr book of papers’
Collgga (osy) -1 .' Editor (eopy ° presented‘at 1982 Southwest

' & prodx’ tion) . Cultural Heritage Festival
(included tables, graphs, &
' photggraphs.). Prepare copy
for typesetter and follow it
_:‘:hrough printing.




