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ABSTRACT
An overview of Career Resource Centers (CRCs) is

presentled. CRCs,are described asplaces where students can go to find
career informatio , find a summer jobL,or take a vocational interest ,

.inventory; wher teachers can go to find career education materials
or to arrange eld trip; or where guidance counselors can go to
hold group ses ons, simulate job interviews, or conduct individual
vocational cou seling. Topjcs covered in this fact sheet include: (1)
the purposes oaf. CRCs; (2) initial planning steps; (3) staffing needs;
(4) facility design d/Placement cOnsiderations;(5) instructional

i4
media requir ments accompanied by a list of 12 directories of free
and inexpen ive materials; and (6) questions to consider in nine
categories/when formulatimPan evaluation plan. A bibliography oftwo
references and eight additional resources, most of which are, .

available from the' Educational Resources Intormatkon Center (ERIC)v
system, is provided. (DC) ..... \
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This Fact Sheet gives a basic overview of
Career Resource Centers (CRCs). It is
designed to help incrleaie your understand-
ing,of Career Resource. Centers, including
what they are and what programs and ser-
vices they offer. In addition, resources,
principally, from the Educational Resources
Information Center (ERIC) system, have
been listed. ThesvigesoUrces provide more
complete information to help you plan;
implement, and evaluate a Cdreer Resourc9
Center in your school or community.

, Although Career Resource Centers are
often found outside educatignal settings;
this Fact Sheet will discuss the CRC in the
school environment However, keep in
mind that these resources and guidelines
can also be helpful in.designing CRCs for
private and public agencies that serve
adults and-out-of-school youth... r

WHAT IS A
CAREER RESOURCE CENTER?

Where can stuslents go to find relevant, up -to -date infor-
mation oripareers7to find a summer job, or to take a
vocational interest inventory? Where can' teachers go to
find career eiducation materials for their clas6--dims or to
arrange a field trip for their students? Where can guidance
counselors go to hold group cduffseling sessions, simulate
job intervievs, or conduct individual vocational counsel--
ing? The answer to all these quetttio_ns is, trio Career,
Resources Center (CRC). In recent years, the CRC phe-

e.

FACT SHEET No.
.Clearinghouse on
Adult, Career, and-
Vocational. Edttcation

,,
ptromote thoughtful career g and
decision making;
assiktindi.v'idtrals` in assessing and'unerstanding

r personal attitudes, alues.: interests, and
*tudes;

foster the int ration of caredr?devetopment
activities into classroom instruction;

; provide a delivery system for career counseling
services;
prepare individuals for life-role transitions;
provide a setting-where individuals can feel
comfortable in sharing their interests and
concerns in a nonthreatening environment.

DEVELOPING,A
CAREER RESOURCE CENTER: 412

WHERE DO YOU START?

Planning is a,crucial stage in any.operation. The initial
steps tobe taken in planning's CRC should include

designating an individCal or individuals to
coordinate the planning effort;

' identifying student/clrent needs;
securing administratye support;
ensuring coordination with existing programs
and services;
establishing.an advisory committee;
preparing a written plan.or proposal;
obtaining financial support;
encouraging broad-based community a
staff support. ', r`

Once the plan has been finalized, you are ready, to start .

implemehtation.

ao

STAFFING THE CENTER
.

, .
be staffed with a highly diversi-

and clef ical
something

nomerton has been stimulated by-the diverse needs of -
Ideallyothe CRC. should

comprepensive career guidance programs alai the desire
led group of professionals, paraprofessionals,

to consolidate career oducation resources within a school
individuals. The ideal staffing plan could look

sy stem. ,
.-.4,

like this: Clit'I'l RI`SOIIIIT I

be found
conto.cooltimmot

CRCs come in many shapes and.sizei...They ,may
in the corner of a library or media center, adjacent to ol-) A

.Within the guidance offices, or in their own separate .,...1 K10110,11

rooms. Some even occupy their own building. Wherever spver,iiist

it is,.the CRC is recognized as the central location where .

1

"do hilottii,111011
SON:idlist

a wide variety of career educatidn resources are housed
end where numerous career /vocational counseling activi-

ties take place,

'II Most sources agree that the major purposes of Career

',

Stolf
Polo

'Resource should be to

rev e up-to-date occupational, eduCatio'nal, 1

) and personal-social information; I .I
.,

. help individuals use-resources to achieve their,
goals;

. WUIk Erlmnrrlcc .

Woik Scully Coot tIIIldtlll

I .f
voitiureol,

Isitiovilis, lio,,,,is, 'gismos,
inthistqcommilit V.

svhool shill:sot. I 4
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Education. Points of view or opinions expressed
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Realistically" however, many CRCs depend upon one
full-time counselor/adrninistrator, a paraprofessional
and/or secretary, and a.host.of parttimeThelp from avail,
able school staff members. Financial resources and local
conditions will determine the numberS of fulltime and
part-time staff available and the way in which duties and
responsibilities are distributed and supervised. These
duties and responsibilities are governed by thetbasic struc-
ture and size of the CRC,' types of programs planned,
staff competencies; and material resources. Overall, staff- .

ing should be arranged to meet the following basic func
tions of a CRC:

The collection, analysis, and s4orage of career
information and materials '

4

4

RetrieVal and dissemination o f career information

.

. .

Work-study coordinator

and materials

Counseling and personal assessment

Placement services

Curriculum development

Teacher resource coordinator

Community resource development and
/coordination

Duoto economic considerations and the realization that
trained'baraprofessionakcan assume many of the duties
normally assigned to professional staff, paraprofessionals
have become key people in the operation of some CRCs.
With this increased demand for trained parbprofessional
help, the American Institutes for Research in the'Behav-
ioral Sciences have developed modules designed to train
CRC technicians in such activities as intenliewing, holding
group orientations, scheduling events,,, and selecting

resources.

o

Finally, there should be office space fur the .

career counselor and/or paraprofassiohal.

RESOURCES

Instructional media for a CRC will fall into three cdte-
gories:'printed materials, audiovisual presentations, and
mechanical ors stems approaches. Printed materials are
easily Obtained and are relatively lnexpeneive.,They forr
the backbone of most career resource centers. Sources of
printed caretf information include career - rotated books
from commercial publishers, a variety, of periodcals and
newspapers, and brochures and pamphlets disseminated
(sometimes free of charge) by professional associations,.
labor organizations, business/industry associations, and
governmental agencies.

WHAT KIND OF FACILITY ISNEEDED?

of the population served and the scope of the
-program and services offered will determine ,liany aspects
of the facility. If no spice in the existing bpilding(s) is
available, you might want to consider a mobile unit.

But whatever the form, when selecting or planning a
space"for ti3eCRC, keep in oind the following points:

It is important tote near the main flow of traffip
vphil_pighly visible. ,.

CFCs adjacent to the guidance offices are Often
desirable for easier counselor interaction.

Accessibility to the handicapped shoukrnot be
overlooked,

Convenience for teacher use is also desirable.

Flexibility..in the floor plan and overall trgani-
zation is a must.

There should be a variety of work stations to
aceommodato individual study and group activities.

Localized lighting,.convenient dlectridal outlets,
and attractive display Areas are all important.

4 ,*.

Meerbach (1978) recommends including, along with
printed materials, a substantral number of audiovisual
products CRC for several reasons:

Such materials are a highly effectisvesmeans of
communicating attitudinal and cognitive concepts,

The are natural starting points with students
that have reading difficulties.

They are an effective and appealing mode of
providing irisights into lifestyles and personal
factors associated with occupations.

They are excellent rpotivators for discussion
groups and for dev'eloping further information
seeking behavior.

Commercial,publishers produce occupational aid 'career
development information in a wide variety of forms,
including films, filmstrips, slide/tapp bresentStions, audi
cassettes; and videOcassettes: Many schools halm been
highly.sucCessful in producing their own audiovisual pre
sentations tailored to local or regional career opportuni-
ties.

Career informationdelivered thro gh mechanical and
systemsNpproaches, such as mic film or computerha
systems,has.grazwn tremendou y in amount an2I her
increasingly innovative in the lastdecade. Even though '
the costs of such systems aro greater dup to the hardwar
necessary, the advantages aro numerous, such as speed o

,information retrieval, ease of updating', and quantity of
information available. In addition, the hardware and
indivi
seem to e
,further,

Several of the bibliographic sources. listed at the end of
this Fact Sheet suggest specific and generic career relate
Materials and equipment appropriate for a CRC. There

' are, however, a number of directories on the market tha
describe free or Inexpensive materials. Below is a partial
listing:

Career Guidance: A Handbook of Methods,
Charles E. Morrill Publishing Co., Columbus,
Ohio 43210 (1973) .

Career, Guidance Resources: A Handbook of
Resource AbStradtsW:ades K-14; The National
Center for ResearchAn Vocational Education,

al manipulation involved in these approaches
ourage students to explore career jAAsibilitic

4



flatiaal Center Publications, The Ohio State -
Unillersity, 1960 Kenny Road, Columbus,
43210
Career Index, Chronicle Guidance ,Publications,
Inc., Moravia, New York 13118 16
Dealing in 'Futures: Career Education Materials ,

for Students, USED Publication, U.S. Government
Printing Office, Washington, D.C. 20402 (1977)
Educators Guide to Free Materials, Educators
Progress Service, 'Randolph, Wisconsin 53956
!PIE Career Education Set: Volume 1How to
Select and Evaluate Instructional Materials;
Volume 2Analyses of Seven Hundred Pre-

,.screened Materials, EPIE Institute, 463 West
Street, New York, New-York-10014 (1975)
The Multi-Media Catalog: Books, Periodicals,
Films, and Cassettes, American Personnel and
Guidance Association, 1607 New Hampshire
Avenue, N.W., Washington, D.C. 20009
NVGA Bibliography of Current Career Infor-
mation, Publication Sales, American Personnel
and Guidance Association, 1607 New Hampshire
Avenue, N.W., Washington, D.C. 20009
Occupational Literature: An Annotated Bibliog-
raphy, H. W. Wilson Company, 950 University
Avenue, Bronx, New York 10452
Publications Catalog, The National Center for
Research in Vocational Education, National
Center Publications, The Ohio State. University;
1960 Kenny Road, Columbus, Ohio 43210
Resources for Career Development: An Anno-
tated Bibliography, Indiana Career Resourct
Center, 12019.09 Sduth Green lawn Avenue,
South Bend, Indiana 46615 (1975)
A Starter File'of Free Occupational Literature,
B'nai B'rith Vocationaltervice, 1640 Rhode
Island Avenue, N.V1.7,. Washington, D.C. 20007

. ,

HOW CAN YOU 1114,90VE YOUR
CAREER RESOURCE CENTER?

To continue meeting the needs of those who use the CRC
and to continue improving the services-offered, it is notes-.
sary to evaluate each aspect of the center's operation.

In the handbook-career Resource Centers (Axelrod et al.
1977) the authors suggest the following components and1
questions to be considered in formulating the evaluation
p6n:

Facilities
I 4

Are the environmental .conditions (roQrn
temperature, ventilation, seating iirrange-

, mews) favorable to promoting good
learning?

Personnel I s the center adequately staffed to meet
client needs?

Materials

How helpful are center staff in assisting
clients?

. Is staff time allocated so that services
can be provided In an effective, and
efficient way? ,
Does the center contain a vbriety of
career information resources?
What materials are used most frequently

. by center clients? 5A
6

-

Equipment

How many career materials does the

Are-the materials readily aCcespbleby
Center con fain?

clients?
What types of'equipment does the
center have?

. .

Is /here suffictent equipment to meet/
client demands?

;ri
-. Is the equipment in ood working otder?..

What equipment ist most/least often used?
Programs .What programs, services, an d/orectivities
and Activities do center clients find most useful? .

V. Hojt, many and what types of programs,-
services, and activities were initiated by

r
the center?
How were the programs and activities

'received by,target ,audiences?
How many clients visited the career

e center?
ow many clients visited the center

re than oncehow oftdfi?
Hov Nmany center servicqwere per-
formed outside the center facility? '
What proporon of the population for
whom the center is designated utiliiect
the center?.

Impact What clientcentered objectives were
on Users met through career resource center

utilization?
d,oWere the client's career development'

awareness and skillt increased?
Have more teachth incorporated career
development activities or information

'Iwo their instruction as a result of the
career resource Center?
Are the funds available used in a cost-
effective manner?

Are the funds'sufficient for effective
delivery of needed services?.

Community,. Mkt is the\ level of community aware.
Awareness ' ness of thp Center's Object, es, activities,
and Support and

I s there general support by community
leadership for the operation of the
center?

Center Use

Fonds

WHERE CAN YOU. FINI5
FURTHER INFORNTION,?

This Fact Sheet has provided a basic ove,rvievv. f career
resource centers. Moit of the information was taken from
the handbook Career Resource Centers, by Axelrod et al.
'(1877), If yotrwr t more comprehensive informationjo
help you develop a CRC or improve air existing One, this
handbook and several other resources are listd(1 below.
Materials included in the Educational Resources Inform.
tion Center (tRIC) collection,may be ((wild by, using the*
ED MarplAs indicated in the resource,listing:Further-
more, you can alwayi find additional and related infor-
mation frp(n documents contained in the ER IC system
under the fallowing,index terms (ERIC descriptors). The

;.terms mbst directly related to'the subject of this Overview
are indicated by boldface.

/



Cariker Development

Career Education

Carat' Information
Systems

Community Resources

Counselor Role

Educational Resources.

Facility Planning

Guidance Personnel

. Information Centers

Information Sources

Library Material
Selection

Occupational Infor-
mation

Planning

Professional Devel-
opment

Provm Design

P irOram Develop-
frient

Resource Centers

Resource Materials

Resource Room
Programs

Vocational Coun-
seling

If you neeti additional help in finding these materials,
contact the user services coordinathr, ERIC Clearing-
house on Adult, Career, and Vocational Education,
The Natiorsi$ Center for Researdrin Vocational Educa-
tion, The Ohio State University, 1960 Kenny Road,
Columbus, Ohio 43210 (800-848-4815 toll free outside
Otiio, or...614-486-3655. Cable'CTVOCEDOSU/Colu
bus, Clhio)

Materials published by tad National Center for Research
inVocatiorial Education may be purchased from National
Center Publications, The National Center for Research'in
Vocational Education, The Ohio State University,e4960
Kenny Road, Columbus, Ohio 43210.

REFERENCES

Axlrod, V., et al. Career Resource Centers. Columbus,
OH: The Ohio state University, The National
Center for Research in vocational Education,
1977. (ERIC Docuant Reproduction.Service
No. ED.143 883)

Klein, R., and Skan, R. Providing Leisure In forma.tion
in the Career Resource Center. Module 32. Palo
Alto: American Institutes for Research in the
Behavioi.al Sciences, 1978. (ERIC Document Re-
productionService No. ED 181 386)

Klinge, C.,et al. Planning a°Career Resource Center.
Module 19. Palo Alto: American institutes for
Research ip the Behavioral Sciences, 1978. (ERIC
DocumeneReproduction Service No. ED 411 382)

Meerbach, J. The Career Resource Center!: Ann Arbor:
' ERIC Clearinghouse on COUnSeling'ard Personnel
Services, Michigan State University; 1978. (ERIC .

r ' Documont,Reproduction Setvice N4. ED 199 590)

` ,5 : '

.' bIBLIO RAP HY t'
, -''

Fine, R. D'. The Career R spured Om ter: Afpuide for
Implementation. 13;p'anoke, VA:',Fi oan' Au city
Public Schools, 19P, (E13,19 Dt.)puni it,Rebroduc-
tion Service No. ED 177.295) ' ;' ..

Johnson, C. D. Developing Facility Maintenance Combo.
tondos. for Cifri4r.Resource,Technicians. Module 21;
Palo Alto, CA: Amacan'Insti,tuies for Research M.
the Bahavier-al ScirMcos; 197ff, "(ER IC Docunioiit: '

Rdprodudti,on Sorvico'Nu, Eb 181.384) r 4
..-4

. ! ii-
,7' ' . '.i

(

4

McEver, C. A Catalogue of Possibilities: The Community
Career Education Resource Center. Oakland, CA:
Oakland Community Carev.Education Resource -
Center, 1978. (ERIC Documerit Reproduction
Service No. ED 17Q 537)

.

Padick, J., and Dobson, D. Deve oping People Relation-
ship Competencies for Ca er Resoitrce Technicians.
Module 20. Palo Alto: A rican Institutes for
Research in the Behavioral Scirces, 1978. (ERIC
Document Reproduction Service No. ED 181 383)

Richt, R. W. Guidance Workshop Manual. Career Infor- .

mation Centers. Bosto'n: Massachtisetts*State De-.
partment of Education, 1975. (ERIC-Document
Reproduction Service No. ED 129 999)

Sullivan, R. E. Career Resource Center. A Handbook for
Implementation. New Brunswick: Rutgers, The
State University, 1975.

4

.

Fact Sheet Writer: Bpnnie Marshall;
ERIC Clearinghouse/ on Ad, Career, and
Vocational EdurcaVoin.

Facot Sheet Editor: David Tipton

THE NAtIONAL CENTER

FOR RESEARCH IN VOCATIONAL EDUCATION
(Mk)

)1.1) hi rr4) lit 1/11) )1100101 t )1114


