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. Introduction

The development of this dental-assisting cnrriculum was undertaken as part
of ‘a sustained research act1v1ty conducted through the New Jersey Vocational-
Technical Curriculum Laboratory, Rutgers University. An establishment of need
-to support the development of this particular curriculum product was determined .
through the application of a cdrriculum needs assessment model (Wichowski, 1981).

: o o —

Using a statewide approach in its' use, this five part curriculum needs h
assessment model was systematically applied to.selected program areas during the
l1980 academic year. An array of school and community based data were collected ffJ/
ﬁnd later'interfaced using a weiggted formula to calculate rank-order listings of
need within. proéram areas examined. An 1nspection of these empirical findings'by_

" an executive levelﬁrev1ew team, composed of members of the New Jersey State
Department of Education,'resulted in the final identification of‘subject titles.-
in need of curriculum development.u Also.contributing to this need was the timely
passage of the éew Jersey Dental Auxillarw Practice Act (N J A C. 13:30) which

- prov1ded a statutory baae for expanded quctions of the dental assisting

professional in New Jersey.

Statement of the Prohlem

sy

Following this establishment of-need, a proposal was developed to support

the development of a dental assisting curriculum. lt was at this time,wthrough at

review of literature and follov-u 1nqu1r1es, that a commitment was made{to

employ the DACUM process as a fou dation to this curriculum. DACUM is an acronym
.w(l"' ° ! - . - !

derived from the phrase developing a curriculum (Miller—Beach 1980)

Although a baSic understanding of. the DACUM process as well as the prOL,e-.~
dures 1nvolved in setting up a DACUM workshop were determined at this time.

*Phe Statew1de Curriculum Development PrOJect is funded by the New Jersey .
Department of Education, Division of Vocational Education and Career Prepara-
tion. This project is delivered . through the New Jersey Vocational- Techn1cal3
Curriculum Laboratory, Rutgers University.
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little 1nformat10n was avallable on the actual . utlllzatlon of a DACUM produced

/S . 9
competency 11st1ng for the development of curr1culum materlals per se. The
- O ny

problems addressed durlng thls effort therefore included: . o

. /

1. The determination of;dental assisting;clinical competencies through the use
" of the DKCUM process. ' . .
R The establlshment of a currlculum un1t outllue USlng the cllnlcal competen—'

CIEB 1dent1f1ed.

3. The.introduction of basic scientific skills and principles to the -curriculum
.. materials as they Yere developed. .

Procedure

The major procedures followed during the development of the dental assist}ngx
--curriculum have been listed in the following,outline: N

- A.‘ Conduct a‘DACUh‘borkshoﬁ.
"1.. Define the role!of'the dental assistant. » ' -
2. Outline the pertormence_e{emehts'of the dental assisting
. profession. | )
3. _Follow-up-survey‘of workshop partioipants,to validate mat-
\erials developed. -
B. heet with state'supervisors of health occupations education.
-. 1. hevieu curriculum product needs; : -

2. Identify potential curriculum writers and advisory committee

members.
3. Establish advisory committee; {

C. Staff project.
~1;> Suoervising"editor.
2._‘Curricu1um writers.
D. " Develop curriculum materials format.

1. Review literature.




2. Draft and finaliae format. : .
a. Interact.ﬁith.advisor&'committee members.
E.  Train curriculum writers and:establish a echeduieifor the develop-
‘ment of materials. | | ” |
F. Develop a:curriculum unit outiineuusing the DACUM outline.
d. Deve10p a Matrlx showing the relatlonshlp of the DACUM performance

elements to . the curr1culum un1t outllne.
© H. Edit and type curr1cu1um materials as they were produced.

".I. Review of curr1culum materlals by’adv1sory commlttee ‘members..

J. Rev1se curr1culum materlals as needed.

. DACUM

The DACUM Process was introduced as a”relatively quick and.inexpensive

1 . /

me thod of defining an occupation as well as producing a sequenned chart wh1ch
outllnes the competencies, tasks, and dutle/,necéssary to functlon w1th1n an
'occupation. These data serve as a matrlx to.elther develop a currlculum, revise
a’ curr1culum, or evaluate a currlculuu for an occupatlon. ; .'_" |

DACUM was - 1n1t1a11y developed through a collaboratlve effort by the
prerlmental Proaects Branch, Canada Department of Manpower and Immlgratlon and
the General Learnlng Corporatlon of New York (Adams, 1975). DAcvals ‘based ‘on
three asSumptions: (1) expert employeee in an occupat;on can-definevand deecrihe
their job more accurately than anyone'eise, (2) any.gob can be.effectiuely
deécrﬁbed.in;terms.of the tasks that a succESSful empioyee in that'occupationf
performs, and (3)'that all tasks, in order to be.performed_correctlffﬂrequire

: additionai.knonledge'and‘information;(MilleréBeach' 1980). | |

The chart produced through the DACUM Process is a group xnteractlon product.

of approxlmately twelve experlenced employees and superv1sors in a 31ngle

occupatxonal area. Through the aid of a DACUM workshop 1eader and a recorder,

5
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'these representatlvea from buslness and 1ndustry reach consensus to define the
occupatlon and to. develop an outllne of competenc1es, tasks and duties necessary
- to thelr occupatlon. Th1s act1v1ty is completed w1th1n a time frame of
‘approximately fifteen to twenty‘hours.- Th1s outline is indexed to entry level
advanced, and spec1alty skills w1th1n the occupat10na1 area. “Utility 1s,

_ therefore, posslble for curr1culum appllcatlon on several educatloral levels,
del1very system modes and at’ dlfferent p01nts in t1me‘as approprlate to an

1nd1v1dua1 3 needs.

Only persons actually employed in the occupatlonal area belng addressed are’

r———’/

permltted to serve as members of a DACUM workshop; Instructors, although allowed
‘to observe, are‘barred from actual workshop,participation. A task-force.off
experlenced 1nstructors 15 a Spec1f1c occupat10na1 area is later used to develop,
j;vlse or ed1t a curr1culum based on the 1nformatlon developed durlng the DACUM

workshop (chhowskl, 1982). oL

In order to apply “the DACUM process to the development of a dental asslstlng

currlculum, contact was made wlth the . New Jersey Dental Asslstlng Assoclatlon and

—/.

’the New Jersey Dental Assoclatlon to request the1r assistance in the identifica- .

'

tion of workshop partlclpants. Cr1ter1a used for thev1dent1f1cation of dental

asslstants 1ncluded' (1) their recognltlon as. competent pract1t10ners by the1r
peers,. (2) their collectlve\representatlon of the varlous‘types of dental care
delJvery systems in the state, and (3) the1r representatlon of a sample wh1ch was
.geographlcally statewlde. -

‘ Twelve dental ass1stants and three dent1sts met for three four-hour even1ng
workshops to deve10p a definition of the.dental ass1stant .and ‘an out11ne of -

3

¢linical competencles in the form of tasks and dut1es spec1f1c to the dental
agsistant 1n»New Jersey. This, document was then reviewed for accuracy by

’vorkshqp participanfs'approxlmately two'weeks later through a follow-up mailing.

A copy of the_document'in its’ final.form is included in Appendix A.




" Once the DACUM profile had beenﬁdeveloped and reviewed the product served
\

as the basis for.the development of instructional content and materials that

focused on" student attainment of the specified skills identified ' As.an assumpL’

tion to this project, the'tasks and duties included in the DACUM profile were -

'

viewed as standards for student skill demonstration., Further, it was also assumed

that in order to achieve this purpose, it was necessary for the student to develop

e 0

a foundation of conceptual knowledge and attitudinal skills relevant to the role
..of the dental assisting professional. It was necessary then to develOp curriculum
miterials integrating:the didactic'and clinical learning experiences. The curricu—t
lum design was therefore organized to facilitate the transfer of conceptual know-
ledge and comprehension to professional application. | |

y In develOping the dental assisting instructional content and curriculum mat-

~ .
o»

erials, the following tasks needed to be. accomplished. (1)~staff the project,
" (2) develop a curriculum materials format, (3) establish an integrated sequence
of instruction, (4) develOp clinical competency statements, and (5) develop, re-

view and revise materials for: printing.

: Staffing

btaffing requirements for this prOJect included the establishment of an

:advisory committee the identification of a graduate assistant who would serve as

.

supervising editor and the recruitment of members of the currifulum writing team.
Wlth the help of the program staff of the New Jersey State Da partment of

bducation, the following categorical areas were established for membership in

~

the : project advisory committee.

1. A member of the N. J Dental Assisting Association

2. A member of the N. J Dental Association.

3. A member of ‘the N. J Department of Environmental Protection, Bureau of

— '/
Radiation Protection. . . ./

N o i _ B o : . ) .
g /




4, A member of the N. J State Department of Education who has alliPd

health education background/responsibllity.
‘5 At least two dental ass1sting instructors who are experienced at the
post-secondary and the secondary 1evel

. : T / < .
A graduate assistant was identified'through a review of applicants in the

v s
v

"Allied .Health Education Program, Department of Vocational Technical Educatlon,A
Grdduate Schopl of Educafion Rutgers University.. As a requirement, this indi-

vidual was to have a professional background as a dental assistant in New .
.Jersey. | : o L

H'Curriculum writers Jere identified from a list of candidates supplied~by
the.representative of'the N. J. State.Department'of Education.‘ Criteria'for

’ these persons included their recognized ability as superior classroom instruc—
tors, - experience in various educational delivery systems and levels, and their

'-3ge0graphic location from Northern and Southern portions of the State.

Curriculum Format

A set of common curriculum elements have been incorporated in the format oi__;

each unit in the dental assisting curriculum. . These_include an”introduction, a

v

unit objective, specific objectives, suggested instructional activities and

L .

resources; information sheets, assignment sheets, job sheets,;line copy illus-

trations, and student progress charts. Each of these content elements are brief-

-

ly.described_below:
) l.—'Introduction. This element precedes~each»section to provide the
student‘with a.brief narrative introduction_to the content of study.
2. Unit Objective. This is.a‘measurahle transformation of the tefminal

. . o -' “ K . . i
purpose of each unit of instruction. : A

.x , . . . . - v -/ ﬁ.

/

3. Specific'Objectives. These are measurable enabling ohjectives Sf
the unit purpose.. Student mastery of'all,specific objectives is
. - e A 7 - o . N

/
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- necessary to the achievement of the unit objective{_ Thc:number of
\specific object:'ives ,vvarie‘s vwit:h ..‘:‘-,?cvh .vunit of instruction.'-" |
4, Suggested lnstructional Activities and.Resources. Included on'this
gsheet are listings of suggested instructionaliactivities and‘instrucr
tional resources. These'have been included as an aid.to the"instruc—
tor to guide the student in the’ achievement of the unit obJective._
The instructional resources provides a unit. bibliography of a listing
of books-—films filmstrips, and supplementary materials of instruc-'
tion.' o .’l “
5. Information.Sheets.ivThese include-the comprehensive content area
of each unit of instruction in outline form.
6. ASsignTent Sheets. lncluded in each unit are student'assignments
relatiue to.unit content. These assignment sheets may provide the:
’-inscr’uctor'and the student with a method for formative eve:iluation T
) . of the'cognitive objectiyes.b ;i - ‘ ..* _///
7. Job Sheets. These sheets are included in applicable units of
instruction tovprovide.eualuation of student performance obJectives.
éf?-Line Copy Illustrations. Illustrations are included in.applicable
units of instructiomt_ These may be used as transparency or student
'hand—out_nasters. | | |
9. Student.Progress éharts. Universal to each section is a studentv

|
pr0gress chart to aid in student progress recordkeeping.

. - Curriculum Content|Outline
p ' . S .
i The preliminary'task of the curriculum writing team and their supervising -
i . L v .
editor was to establish a sequence of instruction based on the content of the

DACUM\profile. The sequence of instruction developed was in the form of a curricu--
lum content outline consisting. of nine sections subdivided into units of instrue- ..
tion. These sections were sequenced‘using.the;rationale’of providing the student

.\.-




e nith,a foundation of professional.attitudes, scientificvknowledge, and inter_
fpersonal skills for tranSfer to’clinical application _A copy. of the chriculum :
‘contcnt outline produced through th1s effort is included in Appendix B.

Traditionally, the integration of didactic and c11n1cal experiences is
dcsigned to provide the student with classroom theory prior to. clin1cal exper—

. ience.. In the model develOped by this team, integration was achieved by

fart1culating both classroom theory and associated cllnical experiences w1thin

the same time\frame Clinical activlties were des1gned to complement .theoretical

instruction not on1y during the span of time covered by the section or un1t of
\

1nstruction ‘but also immediately follow1ng the presentat10n of re1ated theory
'This integrated design thus provides the student with immediate exposure of
: theoretical classroom ‘content to c11nical application

Anticulation of the DAC profile to the curriculum design provides the
1

sStudent with the opportunity. o view and experience the interrelatiolship of the

'

\

‘theoretical and clinical components of the dental assisting curriculum wh1ch may
in turn be ascribed to the professional role Content validity was established
thruugh the development of a matrix showing the relationsh1p of DACUM performance
tlements to the curriculum unit outline. .This act1vity prov1ded an assurance of
content validity to the unit outline.and has been introduced as an’ integral part
of the curriculum materials in their final form A copy_ofvthe DACUM performance

matrix is included in Appendix C:'

o .
Statements of Competence

1t is-well recognized among allied\health educators that the goal of estab—
.
lishing professionap standards is the provision of the highest possible quality

of care for clients (Fromer, 1981). In allied health—education much effort has

2.ad

been based on the assumption that the establishment of competency statements is= °

1mperative to the development and evaluation of the allied health curritulum as
) '
well as. to the training and assessment of competent\pelformance of the allied
' «

o



glum writing team coordinated by the supervising editor.

health professional}. By definitidn competencies are the professional entry-

level behaviors ‘that the learner should, upon completlon of a professional -

prOgram, be able to perform'independently (Ford 1978) These behaviors then

sérve as a basis for the/establishment of relevant curricular goals and objec-~ '

o
e

tives.

Basedﬁonl;his/a;sumption, priority was placed upon ‘the deve10pment and

__,/‘

refinement of skills necessary in writing performance obJectives. Tra1ning of

the curriculum writers centered around the identification ‘and deliniation of -
statements of competence in the dental assisting profess1on.v A training work—

shop was held which provided an overview of the DACUM .process as well as

activ1ties,jor the develOpment of skills in writing obJectives. The writing

- g

. team had the opportunity to - ‘ractice writing ObJeCCiVES which were'checked for -

consistency in sty1e among team members, conformity to the standards of quality

educational objectives, as well as adherence to the professional philosophy and
’ ’ /.\\

,goals of the competent practitioner. In' accordance with the integrated method

:used in the development of this\curriculum, an obJective sheet which listed both

:

the term1nal Jnd enabling objectives was introduced to the beginning of,each.unit.

. H . - 1 ' -

i
'

Materials Development Process1

The actual developmentgof\the curriculum materials)was done by the curricu-.

In establishing curricu—

lum content based on .the DACUM profile,-the writing team'attended editorial

4 o ; | S .
meetings to discuss the potential content of each unit in relation to constraints

\ .
facing them. Some of the constraining factors impacting on the- potential con~ -

tent of the curriculum included: (1) project goals and timelines,. (2) student,
characteristics at the secondary and post secondary levels, (3) the potential

cmployment settings ‘of program graduates, (4) an acceptable curricular arrange-
I/"‘ . \‘

L
ment, (5) institutional requirements at the secondary and post-secondary levels,

and (6) adherence to legislative, accreditation, and professional requirements.

. : SN ' 9



Cuncurrently, with the passage of the New Jersey Dental Auxiliary bracticeAAct"
(NIJ.A.C. 13 30), certain additional skills for the expanded functions of the
dental assistant needed to be/introduced to this curriculum

Taking into acc0unt these and other factors, materials- were written

edited reviewed, and revised on 2" scheduled basis. Members of the writing team

\VILCted units, based on their individual preference, for develOpment Under

the direction of the supervising editor, the Curriculum materials submitted by

s e
v -

- the writing team were transformed to a second level rough draft stage and later

given to advisory committee members for review and. revision Congruence of the
I\
cuﬂritulum design and role of the\dental assisting—professional was the goal of

.

™~

.

thisxcommittee Following content revision in accordance with this educational :

. . . : \\ . . ., - .
and professional congruencylinspection, the product was submitted for'fina1

\

printing. A N ‘ : ' R
j . ;

\ .
o < ' Summary and Codelusion ' /

The developmentjpf this dental curriculum was undertaken as part of a sus-

;

tained research activicy’ conducted through the New Jersey Vocational—Technical

Curriculum Laboratory, Rutgers University An establishment of need to‘support

‘the development of this particular curriculum product was determined through the

B app]ication of a statewide curriculum needs assessment. . Following this estab-

~
"

lishment‘of need, a proposal was developed to support the development of a

dental assisting curriculum. It was at.this time. that a commitment was made -to ~
\ ) :

employ the - DACUM process as a foundation to this currieulum
. \1 | ‘ e
The problem addressed in the actual development of this curriculum included:
\ :
(1) the determination of dental assisting clinical competencies using ‘the DACUM
pxocess (2) the establishment of a curriculum unit outline using the DACUM
1nformation, and (3) the introduction of basic scientific skills- and principles

qo curriculum materials as they were developed . l;‘

’_1612




’ The DACUM method emploved‘a grouplinteractive process involving,a.statewide
Arepresentative sample'Odeéntal assiségnts and dentists in,ﬁev Jersey.' Developed
throughkthe consensuslof this group was.an outline of the clinical competencies,
in*the form of tasks and-duties?.specificvto-the dental assisting disciplinet. A

‘curriculum- format was Selected for use in this project through a nationwide review
. /
of the-literature. =~ ° ,

The,actual_curriculumVmaterialsvwere developed by a team of writers expe-

rienced as dental assistantfinstructors at ‘the secondary and post-secondary

levels. Coordinating this team was a Supervising editor who directed the inte-

gration of the basic sciences clinical and administrative procedures as well as
| i . . - )
iuterpersonal skills in the curriculum using a continuous interactive process.

T . . ./ | ! N ’

'pkesulting from thisjeffort was the development of a nine~section’performance'

~based curriculum. . ' ' o s

In conclusi- he processes utilized in this project could serve as an

‘ exemplary model a ilbe applied to any discipline in Allied Health Education.

'~curriculum development and having the approprlate Allied Health professional

”

background. ﬂ%_ S 4 e \. L :
. _— T | ' o
B A 1_ > . . " . .
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1

DENTAL ASSISTANT |
A DEFINTTTON AND DACUM OUTLINE

~.
~

Thn"foliowing occupationa] definition and outline of'job functions_of

Dental Assistants were deve]oped through a DACUM workshop act1v1ty This process
involved ‘a tota1 of e]even dental assistants and three dentists 1n a, group settwng;
Thr0ugh_such action. these persons reached»consensus in order to‘def1ne the oc-

cupation of dental assisting and to outline the tasks and duties necessary to

T

tunction in that occupation.
The twelve duty statements which compose the out]ine serve .as major Sub-
divisions of theioccupationT Each duty 1s further composed of several d1st1nct

Ld‘k elements - Tasks- are necessary to the performance of a duty and cons1st

of a ,eries of act1v1t1es wlth a counnn purpose that occur in c]ose sequence

____ N »
. This out11ne has been organized around a hypothetical sequence of tasks and -
duties which a patient.might'encounter.i7
o Le shou1d'be noted that ihehe materlals were deve]oped to represent™ the
._// -

occupation of denta] assisting as 1t ex1sted in New Jersey in June ]981 Any_f

~application to other geograph1c settings and future points in tlme may. therefore.-

not- be valid. - ' - o - " -

~QOccupational Definition of‘Uenta] As'istants ' f,

A denta] assistant is a meinber of the dental health team who/as51sts in the
I
oeluvery and support of dental -health care. The denta] ass1stanJ 1s any person
. l \
“who is tra1ned by forma1 educat1on or off1ce 1nternsh1p to, perform. under the .

,uperv1 ion of the dent1st. any rout1ne off1ce procedure. not\ dL]udlng an intra-
\

oral procedure 1n the offlce of the dent1st . /

~ The Reg1stered Dental Ass1stant must have two years pracZ1cal exper1ence

“within the 1ast flve years as we]] as being a Certified Denta Asswstant and who

nu/ perform the lntra oral procedures as IIJLLd in N.J.A. C 13:30.

48 . T / o ;
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DACUM Qutline for Dental Assistants

Professional Ethics:

“Interpret and apply laws
Exercising confident1a11ty
Personal appearance
Staff_interplay

Office harmony

Office Manqge*LRecept1on1st

[« 08 20 - DU I WP

VE~NCULR LN —

/,’—/“\

Al' ‘Telephone contact

Appolntmenb control
3 Buffer ] : : . '
4 Patient records (demographic. financial, clinical)
5S¢ Filing System f ' -
Qi\ Bookkeeping

Bl)l1ng/Collectlon o '
8. Banking - A D
9.; [nsurance forms . L ' .
0.  'Recalls - - _ s oo :
] Correspondence . L -

Patient Contact

Commun1cat1on skills (verbal and non- verbal)
Interpersonal relationsh1ps

Health history (written and observable) ..
‘Vital signs

0ffice policy and. procedures‘

Chart1ng ' _ v

. Radwograghz: | o

State license

Visual inspection

Safety

Technique ‘

. ~Patient pos1t1on1ng
Equipment operatwon

‘Expose - S /t :
. Process Co
. Mount”

Chair Side ProcedUres:“' //)

,Maintenance of Asep51s/01s1nfect1ng
Room preparation

Patient records - o _ "
Tray set up v - ' '
. Instrument and procedure prepdrab1on

Patient preparation
.. Pat1ent connmnicatlon

S _as &7 -



8. Vvital s19ns
9. Patient observation
0. Diagnostic study models - RDA ' ' .
1 Perform bite registration procedures to determine occlusal re]at1onsh1p
_ of diagnostic models-only - RDA . . ) v \
12. Intra and extra oral photo : : ‘ o
13. Apply topical anesthesia and assist in administration of anesthetic - RDA
4. Four handed procedures ‘ T o
15. Rubber Dam Technique - RDA =~ T
16. Retraction '
17. Ora) evacuation . o
18. Place ‘and remove matr1ces and wedges - RDA
19. Mixing materials .~
20.. Post-0p 1nstruct1ons
~21. Patient clean up L o
722, Place amalgeam and gold fo11 1n a tooth for condensation'by the
dentist = RDA o :
2). Place temporary, sedat1ve restorat1ons- RDA
\5\\24; Place and remove retraction cords - RDA .
25. Cement temporary crowns and br1dges after preparatlon of tooth and
. crown by.dentist - RDA’ o

("26 ‘Remove” excess cemnent from crowns or other restorat1on and orthodout1c

1
-

\ ., ““appliances - RDA :
\27u Trial size Jrthodentic bands, wires, sta1n]ess steel crowns and
\} ~ temporary crowns intraorally - RDA
8.

Prepare teeth for bonding - RDA
29. Remove arch w1res and ligature wires - RDA

- 30. Place and remove.'periodontal dressings and other surgica1 dre@sings - RDA
31, Remove sutures - RDA ’ -

F.,.Bnergencx ProggdureS'
. _Emergency. plan (phys1ca1/pat1ent)
2. First Aid procedures
3. Bas1c 1ife support.

G. Ster111zat1on‘

Health and safety b C : o
Scrub instruments PR : . (P
Ultrasonic ‘ o -

Cold ster111zat1on T

Auto claving instruments -

Dry heat sterilization

Storage and . d1sbursement of 1nstruments

T R

H. Laboratory Procedures._‘

.‘TTemporary sp11nts R

1. ‘Safety . " | a 0 | ’
2. Pour, trim and. mount models ' '
3. -Fabricate custom. trays - .
4. Fabricate mouth gquards . : 18
5. Fabricate b1te rims« T S '
6. lInvestment and casting of 1nlays , T LN
1 . o '
‘. VB.‘E.
9.
0




l: Patient Education:

.~ Analysis of saliva and prepare smears
Nutritional advice/dietary analysis

- . Use of educational technology (A-V)

" Preventive homecare instruction
Recall . : o

'.

MR wr —

J. Equipment Maintenance: o
‘1. Emergency \equipment
- 2. QOperating equipment . ‘ -
3. Sterilization equipment , i - o
4: Darkroomed%ipmgntl e L
5. Lab equipment* * S ot oo o
6. Qffice equipment E E _ o ‘ . "}
K. Inventory Control: N
--1. Record keeping ' L oo
2. Dealer contacts L o T \p_
.3, " Cost.control i SN ‘ \\\.. .
4. " Ordering supplies . o e LN T
5. Quality control; ' ' : E -
6. Shelf life = | o ‘ N .
7. Storage .. | S ' o . o ‘

L. Maintenance of Eanronment:

1. Office safety/.

2. QOpening and closing office

J. General housekeeping S

4. Coordination of building services -

/ \/l

. H !
/. L . 4

‘.-’ / :_ ‘ o i

NOTE: Several task elements in Section £, Chair Side Procedures, have an
~~ RDA designation following their listing. These relate to those:

intra1oral'procedures'specffied in N.J.A.C. 13:30 which are to be

performed by the Registered_Den;a]ﬁ; sistant. 7 Lo

.
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CURRICULUM UNIT OUTLINE

SECTION A: ORIENTATION /. . |
"~ Introduction: Dental Assisting as a Career - -~ = =

Unitc A-I - ' Career Orientation

Unit A-I1I R Ethids, Jurisprudence and the New Jersey Law
Unit A-ITII Personal Health-and Grooming-

Unit A-IV Communications ‘and Interpersonal Relations

Unitc A=V ‘Seeking Employment .

SECTION B: DENTAL ADMINISTRATION

Introduction: The Administrative Ass1stant in Dentistry
Unitc B-I. Dental Reception Techniques

. Unit B<II Secretarial and-“Clerical Procedures

© Unit B-III Dental Accounting Procedures

SECTION C: THE TOTAL PATIENT o ' T :

Introductign: Treating the Total Pitient oL o
Unic C-I . Circulatory, Respiratory and Endocrine System
Unic C-IT - Dental Therapuetics .

Unit C-IIL Emergency*Procedures .

SECTION D:/ DENTAL ANATOMY. AND PHYSIOLOGY
-Introduction:. Focus on the Head: and Neck *

Uni F/D-l “1.. .Orofacial Anatomy and Phys1ology
Unit D-II _OraI‘Embryology and Histology

, Unit D-III . Tooth Morphology

© Unit D-1IV . Oral Pathology

!“" .

SECTION E: 'PATIENT EDUCATION ,
Introduction-. ' The Importance of Regular Examinations

Unit E-I 'Decay and Periodontic Disease
-Unit E-II . Nutrition and the Digestive System .
Unit E-IIT "~ Salivary Analys1s ’

Unit E-1V ' 'Preventive Home Care Instruction and Fluorides

bECTION F: DENTAL RADlOGRAPHY
Introduction: The History and Purpose of Dental Radiography

Unit F-I Patient Education in Radiography ) L
 Unit F-I1 Radiographic Interpretation . ““\$<
Unit F-III .Radiation Hazards and Protection )
Unit F-IV Photography and Intraoral/Extraoral Radiography "
~Unit F=-V . ‘Darkroém Procedures

‘Unit F-VI fRadiographic Mounting. Interpreting and Correcting

Faulty Radiographs

“?;31:3
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SECTION G: CHAIﬁSIDE ASSISTANCE . ' /

[ncroduccion . Chairside Dental Assisting
Unic G-I _ Operative Dentiscry
‘Unit G-II . Periodontics
Unit G-III . -Oral Surgery
. Unit G-Iv ~ ‘Pertlodontics
- Unic G-V Endodontics
Unit G-VI =~ -~ Orthodoncics

Unit G-VII ' Prosthodontics .

’

srcTLON He STERILIZATION o . :
Incroduccion - Importance and Purpose of Instrument Scerillzacion

"Unit H-I- Microbiology.
 Unitc H-IT ‘Health and” bdteCy ,
Unic H-T11d Disinfection and bcuilizauon
. Unit H=IV - Instrument Preparation, Storage and Di:.bursemenc B

SECTION I: THE DENTAL . LABORATORY v -
Introduccion: The. Dental " Labordcory Rules and Regulat:lun:.
Unic I-I Fabricacwn Procedures .
Unit I-II - Soldering, Investment and Cd%cin;, Technique:.
Unic I-III ' Reparatlve Procedure:.

i

‘
-

s
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DACUM PERFORMANCE MATRIX
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. RELATIONSHTP OF DACUM PERFORMANCE ELEMENTS
TO CURRICULUM UNIT OUTLINE '

\

‘. Dacum Elements _ , Unit Elements’
A. Professional Ethics: ' ' o R ;

' L b : - .
1." Interpret and apply-laws . ; , , ., ., .-, e s e e s .. AL
2..Exerglsing confidentiallty e e e e e . o 4 e e . A-II, A-TV
3. Personal appearance . . . . . . . . . . . . .. « v .. ¢ . A=I, A-TII-
4. Staff interplay . ) Tttt e e e v o e . .. A-L, A-IT, A-TV
5. Otfice harmony S A-1, A~II, A-IV

B. Office Manager/Receptionist;

1. Telephone contact . . . . e T 3
2. Appointment control . . . . . . . “ e 4 4 4 4 4 e 4 e 4 4 e 4 « . BerI
3. Buffer . . . 0oL oL e e e e Y D A—IV 'B~1I
4. Patient records (demographlc, financial, clinical)... . . . . . . B=II
5. Filing system L T : TS & &
6.-Bookkeeping . . . . . . . . ... L. .+ + .« . B-III
7. Billing/Collectlon S . 558 & &
8. Banking . . . . .U .., .., P : ' ,
9. Insurance forms . . . . . . . . . . . . . . .. . .
10. Recalls . . v v v\ uou e, B T . B-II
11. Correspondence . . . . . . . . . 4w v eu ... .

C. Patient Contact:

1. Communication skills (verbal and non-verbal « . + . + . . « . . . A=IV -
" 2. Interpersonal relationships : . . . . . . . s e e e e e a e AT, A-TIV
3. Health- history (written and observable) S L o ¢
4. Vital signs .. . ... L LTl oL L ger, c-I1; C-III, C-III
5. Office policy and procedures - - « . . . . . . . A-I, A— I, A~III, A~V

6. Charting T e D III_

D. Radiography

l. State license L e de e 0 A-II
2. Visual inspectlon .
3. Safety - . - - .
4. Technique *+ - - -+ .
5. Patient positioning
6. Equipment operation
7. Expose + + .« + .+ o
8. Process * * + - ...

N

% Moungr T .

E.kChair Side Procedhres

l. Malntenance of Asep51s/D151nfect1ng .. .».-._.‘; . H-II, H-III, H-IV

‘Rvom preparation tos s e 4w es e 0y v o JG=I, G-II, G-III, H~IV
3. Patient records . B~1I, C-I,gG-I, G—II G-III G- IV G-v, G-VI, G-VII
' e f N '
B WIH. i » ’2341




4. Tray-set=up « + « + « « + . o G-I, G-II, G-III, G-IV, G-V, G=VI, G=-VII

5. Instrument and procedure preparation . . . . . . G-I, G=II, G-III, G-IV

' e e 4 e e e e e 4 . G=V, G=VI, G=VII, H-IV

6. Patient preparation . . .E-IV, G-I, G-[I, G-III, G-IV, G-V, G-VI, G-VII

7. Patient communication -\. A-IV, C-I, C-III, E-I, E-II, E-III, E-IV, F-I

. o G-I, G-II, G~-III, G-IV, G-V, G-VI, G-VII

. 8. Vital signs + « « + « + . v o . .. . ¢ . .. C-I, C-II, C-III, G-IIL

9. Patient observation :« « . . . . A-IV, C-IV, C-V, E— y E-II, E-III, E~IV

, ) o ¢ ¢ = » «G~-[, G-II, G-TII, G-IV, G-V, G-VI, G-VII

10. Diagnostic study models = RDA « « « « + « &« o « « + o o & ele o v o I-I
l1. Perform bite registration procedures to determine occlusal :

* relationships of diagnostic models only - RDA .+ . . . . G-VI, I-I

12, [ntra and extra oral Photoes « « +« ¢ « .o o o v W v v v v e oo w . FeIv

13. Apply topical anesthesia and assist in '
administration of anesthetic =RDA « ¢ « ¢« o 0o v oo oo oL G-I

14.

our handed procedires- -+ - G-I, G=II, G-III, G-IV, G-V, G-VI, G-VII
15. Ru%ber Dam Technique — RDA « + » o o o oo o on it T ey
16. Retraction =« « « « « « « + & G-I, G-1I, G-III, G- IV G-V, G-VI, G=-VII
17. Oral evacuation '+« - + « « «G-I, G-II, G-III, G-IV, G- -V, G-VI, G-VII
18. Place and remove matrices and wedges - RDA s e ele e e e v e .. G-I

19. Mixing materials .+ - . . . . . . . G-I, G-II, G- VII I-1, I-II, I-III
20. Post-op instructions . . . . .G-I, G-II, G- III G-IV, - G-V, G-VI, G~VII
21. Patient clean up .+ + . . .« .G=I, G-II, G- III, G- IV G -V, G=-VI, G-VII
22, Place amalgam and gold foil in a tooth for y .
. condensation by the dentist - RDA . . . . . . l .\- B I
23. Place temporary sedative restorations - RDA . . . . .\ B R
24‘ Place and remove retraction cords = RDA . .« « . -'-\ e+ o .« o G=VII.
25.\Cement temporary crowns and bridges after preparatlon : s oo
. \ of tooth and crown by dentist - RDA St e e e e e GRVID
©  26. Remove excess cement from crowns or other rqstoration
and orthodontic applidnces - RDA . . . % .. .« +°G=VI, G-VII
27. Trial size orthodentic bands, wires, sta1nle§s steel . . v
crowns & temporary crowns intraorally - RDA e e e o . . G=VI
28. Prepare teeth for bonding - RDA + + - - . « & k S G-I

29.. Remove arch wires and ligature wires ~ RDA t ¢ e e e G=VI
10. Place & remove periodontal dressings & other \ ' _
surgical dressings = RDA + + + « « « « .'e o o o 00 o L G-IV

31. Remove sutures = RDA « » « + - « « « . .. . . . . .. .. G-III, G-IV

F. Emergencv Procedurés: \

B

‘Emergency Plan (phy51cql/pat1ent) AT I s & 5 I

L.
2. First Aid procedures-f-w"°“7"- R L e LR 2 B S |
3 BdSlC llfe support S .C-[II

(. Sterilization:

Health and safety . . . . . . . . . . . . . . . . . . . ... . H-II
. Scrub instruments . . . . . . . . . . . . . ... ... ... ... HeIII
Ultrasonic e e e e e e e e e et e .. .. HeITI
Cold sterilization . . . . . . . .. . ... ... ... ....HII
Auto claving instruments . . . . . . . . v . 4 . . . . . . . . HeILI
Dry heat sterilization v . . . . « + . v v v v v v v v w w ... HeILI
Storage and disbursement of instruments . . . . .. . . . . . . .. H~IV

N WV WS~
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l.aboratory Proceduren:
. \

Lo Satety o v v v v v e e e e e e e e e e e
2. Pour, trim and #%wunt models . , . . . . . .
3. Fabricate custom:trays . . , . e e e e e
4. Fabricate moutd®'guards . . . . . . . . . . .
5. Fabricate bite wims , , . N T
6. Investment and casiing of inlays o« e e
7. Temporary splints . . . . . v v 4 & & « .+ .
8. Denture repair . , . LR
9. Orthodontic appliance fabrication .

0. Soldering and welding orthodontic applianqes

Patient Education: -

1. Analysis of saliva and prepare smears . . .

2. Nutritional advice/dietary analysis . : . .

3. Use of educational technology (A-V) . ... .
. Preventive homecare instruction. . . . . . .

4 _
5. Recall , . ., . . . e e e e e e e e

Equipment Maintehance:, | -

. Emergency equipment . . . . . . . . . . ..
Operating equipment . . . . . . . . . . . .
Sterilization equipment . ., . . . . ., . . .
Darkroom equipment ., . . . . . . . ... . . .
‘Lab equipment . . . .. ... .. ...
Office equipment . . . . . . . . . .. ...

Inventory Control:

Record keeping Ce e e e e e e e e e e
Dealer contacts . . . . . . . . . . ... .
Cost.control . . . . . . . v v v v v u v v .
Ordering supplies . . . . ... . . . . 5 .
Quality control , . . . . ot e e e e e e
Shelf life . ., . v . v v v v ¢ o v v v . .
SEOrage . + v v v v e e e e e e e e e

L. Maintenance of Environment:

. NOTE

1. Office safety . . . v . . % o0 v v v ..
2. Opening and closing office . . . . . . ... .
3. General housekeeping . . . . e e e e
4. Coordination of building services’ . . ., . .

N

Séveral task elements in Section E,

Chair Side Procedures,

D £ 4
e 0 ow o I-IT
e o« JG=VII
o o o I-TII
A £
s e« » I-1II.
« + . E-III
« . E-I11
« . . E-1V
s e e E-IV
. e B-II
. .+ . C-III
o« e G‘I
H-III, H-IV
. 0 F-v
I-II, I-III .~
B-II, B-III
e

.« . B-II
. e . B-II1
. . s B-II
N
v e JII
. o . B-II
- . s B-II
F-III, H-II
« +» +« . B=I
« +« « . B-1
. . -« B-=I
have an - RDA

designation rollow1ng their listing. These relate to those intra=-oral
procedures specified in N.J.A.C. 13:30 whlch are to be performed by

the Registered Dentai Assistant.

\
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