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Introduction

The ability to communicate with parents\atd other adults is increasingly

a standard adopted or proposed for education programs leading to certification

of elementary teachers. Communication with the public figures largely in the

standards for preservice teacher education proposed by the Narioncl Education

Association in Excellence in Our Schools: Teacher Education (NEN, 1982)..

Given the trend toward explicit recognition of the need for teacher

competence in communicating with parents and other adults, programs that

prepare teachers must adjust curriculum accordingly. The resource module that

follows was developed to offer direction and knowledge of resource support to

elementary teacher educators facing this responsibility.

The goals'and objectives proposed in the module follow aimodel offered by

James P. Caner in Citizen Action in Teacher Education (November, 1082). Fran

his experiences with a school-based intervention program of the Yale Child

Study Center, Comer observes three levels of parent involvement. At level

one, one to five per cent of the parents in a school are involved in

governance through advisory councils, school site committees, and service on

selection or curriculum groups. At level two, ten to twenty-five per cent of

parents are involved as classroom volunteers, tutors, or materials producers

at hare. Parents at this level are active supporters of the school through

work on projects of the school. At level three, fifty to one hundred per cent

of parents are involved in conferences with staff and attendance at school

functions.

The module works_from the assumption that preservice and beginning

teachers will be moot involved with parents at level one. Thus, nodular focus

is on communication with the home, parent-teacher conferenoing, and

organization of eVents such as open house. The potential involvement of

preservice and beginning teachers with parents at level two includes working
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with parent aides and/or volunteers in the classroom or for special events

such as field trips. Potential fOr work at level three is recognized through

observation. The assumption here is that more experienced teachers and

administrators will be involved in governance activities with the community

and that inservice education should give continuing attention to this area.

Goals and objectives proposed in the model are classified by the type of

traditional elementary pr service covrsemork into which they might be infused.'

While sane teacher educat rs may choose to institute separate courses devoted

to human or comnunity relations, this module assumes that such competencies

will be spread among foundations (hist'bry, philosophy, psychology, and

sociology ofeducation), methods, and praPticum pr field-:based coursework..

Finally, the modUle provides reference toresources useful in developing

related learning experiences. Al'present, many of the available resources

cane from special education, counseling, and early childhood education

literature, but this is a rapidly expanding area with new resources appearing'

each month.
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A Resource Module to Develop
Elementary Preservice

Teacher Competency in Communicating
with Parents and Other Adults

Upon completion of the preservice program, the elementary teacher

should be able to communicate effectively with parents on a day to day

basis and in the situations that commonly arise in schools. Refine-,

ment.of communication skills should continue for inservice teachers with

the recognition that strong community-school relations require admini-

strative leadership and support.

Upon completion of the preservice program, it is suggested that

the student be able to:

Proposed *

Proposed goals and objectives Program Level

I. articulate a rationale for
school/community relations
that takes into account the
goals of public education.

A. explain the benefits of
parent/teacher and school/
community communication,
to each of the role groups
involved.

B. enumerate possible obstacles
to parent involvement in
the schools and ways school
people can be sensitive to
each.

C. demonstrate knowledge of
legal safeguards to the stu-
dent's right to a public
education regardless of race,
creed, national origin, eco-
nomic status, sex, race or
handicapping condition.

II. communicate with parents through

a variety of available channels.

A. /tompose sample letters to
parents that explain class
activities clearly, posi-
tively, and with emphasis
on student, learning.

Possible *lc
Learning Resources

3, fl, 15

F 3, 9, 11, 15, 21

,

F 1,,15, 20, 21, 23, 29

F 3, 13



Proposed goals and objectives

B. analyze study packets of
papers carried home by
school children for the
probable impact of teacher
feedback and format and
develop a strategy for
sharing work completed at
school with parer :s for
discussion with a cooper-
ating teacher.

C. clearly state the major
curricular galls in each
subject area at his/her
teaching level.

D. articulate school district
policy pertaining to dress,,
transportation, lunchroom
procedures, excuse for ab-
sence, parental visits to
classrooms, celebration of
holidays, due process; field
trip permissions, and health
and safety regulations in
response to questions com-
monly raised by parents.

explain classroom policy
and rationale pertaining to
tardiness, homework, birth-
day celebrations, library
use, and use of items brought
from home in response to
questions.commonly raised by
parents.

Proposed * Possible **
Program Level Learning Resources

F. compare sample letters to <
parents explaining the gene-
ral purpose of homeWork in
a particular setting and
showing how sample assign-
ments achieve that purpose.

G.= conduct at leaat three tele-
phone calls to parents or
other community members to"
confirm an arrangement or re-
port on student, progress to-
ward a specific goal.

H. explain how student grades
are determined in each. of
the subjects or areas re-
lated.

M

M, P

M, P

20
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Proposed goals and objectives

I. conduct simulated and
real conferences with
parents to report on
student progress that
display the following
characteristics:

1. Data to be shared
with parents is
assembled prior to
the conference.

2. Teacher behavior fos-
ters two-way commu-
nication.

3. Statements about stu-
dent strengths and
weaknesses are objec-
tive and reinforced
with data.

4. The teacher makes
realistic suggestions
for follow-up at- me
and at school.

Proposed *
Program Level

M, P

J. conduct simulated and real
conferences with parents to
help solve a problem faced
by/with a student that dis-
plays the following charac-
teristics:

1. Data to be shared with
parents is assembled
prior to the conference.

-2.- Teacher behavior attempts
to reduce parental anxiety.

3. The teacher, )-irou4h

verbal feedback, gives
evidence of having lis-
tened to parents with-
out judging or labeling.

The teacher summarizes a
realistic plan of action
for home and school coop-
eration.

K. keep student records in a way P

that insures their confiden-
tiality.

M, P

Possible **
Learning Resources

5, 7, 10, 19, 21, 27,
AV1, AV3

15, 25, AV4, AV5

5

5, 12, 16, 17, 18, 19, 27,
31, AV2, AV3



Proposed goals and objectives

L. communicate with par-
ents pertinent research
findings in at least
one area of mutual con-
cern such as the educa-
tional value to T.V. or
video games, nutrition
and learning, drug use
by elementary students,
reference materials for
the home,,, microcomputer
purchase, educational
toys and records.

M. develop a classroom news-
letter that explains the
goals of a unit or series
of learning activities and
ways the program may be
supported at home.

III. establishes programs that en-
able parents to participate
in school,activities.

A. assist An conducting an
open house, orientation
session, or program at
the school to inform or
entertain parents.

B.' list classroom activities
that could be assumed by
parent volunteers or aides
in the classroom.

C. involve parents in a class-
room activity (field trip,
assisting with learning
centers or seat work, shar-
ing with the class, etc.)
with explicit communication
of expectations and acknow-
ledgement of involvement.

Proposed * Possible **

Program Level LearningResources

D. devise a means of acknow-
ledging parent support of
student learning at home and'

at school.

F,M

P

P

M, P

E. compare and contrast descrip- F, M

tions of several classroom
0. aide or volunteer programs.

20

2

14, 26 .

4, 15, 24

21; 24,'26

4,24
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Proposed goals and objectives,

IV. demonstrate awareness of the
role of citizens in school
governance at support.

Proposed * Possible **
Program Level Learning Resources

A. report on attendance at F 3, 6,
at least two of the fol-
lowing meetings: school

board, parent advisory
council, parent teacher
organization, curriculum
committee that includes
parents.

B. visit with at least two F 3, 13, 22

citizens from diverse back-
grounds about their expec-
tations for the public
schools.

* F - foundations-level
M - methods level
P - practicum (student teaching) level

** Numerals indicate items on the bibliography that follows.

0

9

7

15, 22, 26, 28, 30
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Audio Visuals

AVI. Conference 'rime for Parents and Teachers. NEA and National School

Public Relations Association, 1970. fs, record or cassette, and

manual.

AV2. Keeping in Touch with Parents: A Teacher's Best Friend. Teaehing
Resources Corp., 100 Boylston St., Boston, MA 02116. fs, cassette,

manual, $49.95.

AV3. The Parent Teacher Workshop,Project T.E.A.C.H./P.R.I.D.E. 175 Westwood

Ave., Westwood,,Nj 07675. fs, cassette, manual.

AV4. Reading Begins at Home. International Reading Association, 800
Barksdale Rd., Newark, DE. slide set and cassette.

AV5. Who? Me? Teach Reading? Kenneth E. Clouse, Felton, CA 95018. fs,

cassette, manual.


