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. Introduction o

FRIENDS CAN BE GOOD MEDICINE was the f1rst statew1de mental hea]th pro- -
'mot1on 1n1t1at1ve in the nat1on. Sponsored by the Ca]1forn1a Department of‘ .
~ Mental Hea]th (through 1ts Menta] Hea]th Promot1on Branch), 1t ut1]12ed
f both thn mass media and- commun1ty educat1on to commun1cate tha ro]e of
"“"Yesupport1ve persona] re]at1onsh1ps as a critical determ1nant of menta] and
phys1ca1 hea]th. Far West Laboratory for Educat1ona] ‘Research and Develop- .
.ment p]anned and 1np1emented the program throughout the state of Ca]1forn1a
~"dur1ng ]981 82 Impact of the program on the genera] public. was eva]uated .
; by an 1ndependent contractor. ;_:.<u "ﬁ&&-.A
, The\Menta] Hea]th Promot1on Branch, founded 1n 1978, was: estab]1shed
w1fh1n the Department of Menta] Hea]th to "deve]op a statew1de menta] health
o prevent1on program d1rected toward ;a reduct1on in the need for ut111zat1on
. < of the treatment system and the. deve]opment and strengthen1ng of commun1ty
."support and’ se]f help networks." The Branch chose to focus its f1rst major
| menta] hea]th promot1on effort on the re]at1onsh1p Between social. support
and hea]th for two reasons. F1rst there was compe111ng med1ca1 research
fev1dence that peop]e w1th sUpport1ve re]at1onsh1ps tend to 11ve longer and )
f-:haa]th1er ]1ves. Second “this: 1mportant health fact had been genera]]y
0verlooked in hea]th promot1on programs.
Trad1t1ona11y, the med1ca] f1e1d has researched the phys1ca1 components
" of health but neg]ected 1nterpersona1, soc1a1 factors. Consequent]y, the
'f‘1mportance of one 's 11festy]e such as adequate rest diet, exerc1se and the 't~iﬁ
cessat1on of smok1ng 1n health ma1ntenance has become 1ncreas1ng1y we]]-
‘known to the pub11c. What has been re]at1ve]y over]ooked is the fact that |

o

lifestyle accounts for approximately 50% of . our hea]th status. The qual1ty
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of reIat1onsh1ps is one- of the most 1mportant factors in a person S I1festy1e,
a factor wh1ch has onIy recentIy been systemat1ca1]y documented by medical

research (See Figure 1. ) e S _“;,//”

2
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. Figure 1.
Therefore, FRIENDS CAN BE COOD MEDICINE was de51gned to commun1cate
‘ to 1nd1v1dua1s and commun1t1es the cr1t1ca1 lmportance of social’ support
_,to heaIth ma1ntenance, and to st1mu]ate commun1ty act1v1t1es wh1ch connect |
peopIe and prov1de opportun1t1es to erhance persona] re]atlonsh1ps in EVEEYﬁ‘if:
day 13 fe« It also created opportun1t1es for the cons1derat1on of theA‘
' .dynam1cs of health- destroy1ng re]at1onsh1os. o § |
“To: accomp11sh these obJect1ves, Far West Laboratony conducted a two-
‘phase 1mp1ementat1on effort beq1nn1ng w1th a pilot in. s1x counties 1n the
7 San Joaqu1n VaIIey 1n the. fall of 1981, and progress1ng to a statew1de
| ‘program in May, 1982
” 4 Th1s paper w111 summar1ze the soc1a1 support and pub11c commun1cat1oan
campa1gn I1teratures on wh1ch the FRIENDS program was based and will d1scuss
S the effeotlje?ess of mass med1a and commun1ty educat1on act1v1t1es for
: ;commun1cat1ng the program S heaIth message. ' *

H
.

R




:Backgi-ound

Soc1a1 Support

FhIENDS LAN BF GCGD MEDlCINE found Tts genesis in over a decade of .
:7'uc11ca] research abour the roie of soc1a],auppnrt in protect1ng ‘health. .

'fh1s acctmen br1ef1y .,unma‘*zee the soc1a1 support Ivterature.. A more
- o in- depth review may be found in Append1x A. |
Soc1a] support is "a vo]untayy, 1nterpersona1 exchange of resources
' n°tween or among peonle. these resources can be tang1b1e or 1ntangib1e... »
in °hort, it's what pecple do WTLh Jnd for each ocher." (Tay]or, 1982)
-;‘The not1on of rec1proc1ty or mutua] he]p shou]d be emphas12ed for soc1a1 f;,w
:support to funct1on in a hna]thy way. ‘ k
Researfh on soc1a1 support can be grouped in four categor1es .
(1) comparat1ve hea]th stat1st1cs, (2) soc1a1 support and stress, (3) ep1-'

\b-

dem1o]og1ca1 stud1es, ard (4) psychosomat1c stud1es.;‘, T 'f;_')-fi? " .

Comparat1ve hea]th stat1st1cs. Many recent stud1es support the 19ea""="'

o that there arc psycho]oglcal and soc1o]og1ca1 as we]] as phys1cal ractors ;;‘ :
'that 1nf1uence a person's: vu]nerab1l1ty to d1sease and death. Invesélga-‘;i-vw7'
tors have con51stent1y found that peop]e who are connected with others--1 -
both womer and men--11ve Ionger than s1ng]e peop]e 1n every agerand ethn1c/_'f
- rac1a1 group, and across all d1seases.» f o . : vr | ﬁv N
y. ‘ For examp]e, a study pub11shed 1n ]970 by Carter and G]1ck used data from .‘;-

"the Nat1ona| Center for Hea]th Stat1st1cs on a]] deaths 1n the Un1ted States

suv.between ]959 7] They showed that deaths for peop]e aged 15- 64 \"premature

deaths") 1n women and men, white and. non-wh1te who were s1ngTe, d1vorced or”

, w1dowed were s1gn1.1cant]y higher than for married. men and women. I" the

i,

same study, Carter and G]lck reported that d1fferent1a1 rates of menta]

' ;,hosp1ta]1zat1on for s1ng]e versus marr1ed women and men showed: the same
"_pattern.: ' ‘ R
. - -3-
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Social’ support and stress. MUch of the research on soc1a1 suppbrt

’ -centers on the buffer1ng role 1t seems to play w1th stress. C]ose, cen- "fdA
_f1d1ng persona] re]at1onsh1ps have been found to: reduce or buffer the stress -
connected’ With maJor 11fe change events, both pos1t1ve and negat1ve, as we|1
.as w1th the cumu]at1ve effect oT da1]y hass]es. Most stud1es conf1rm that B
- -the quality of re]at1onsh1ps is more 1mportant in th1s respect than the -7
number of re]at1onsh1ps a nerson has, - .x,‘ - A ;d ,':”,,A‘ | ;t.';f;-

- _ Many researchers have - found for examp]e, that lack of support 1n the

presence of stressfu] 11fe events is re]ated to depresslon, negaf fe mora]e,

and sympcoms of menta] 111ness. (Schaefnr, Coyne and Lazarus, 1982, L1n et
al.,- 1979) In one study,«wcmen who exper1enced severe life events and did

'no, have a conf1dant ware ten t1mes more 11ke1y to. be depressed than women

: w1th ‘the ‘Same leve] of s1ressfu1 11fe events ‘but who had a conf1dant (Brown

ebal.,e75)

-.Ep1demio]ogica1‘studies,ﬁ Severa] natura11st1c ep1dem1o]og1ca1}stud1es
exahfne the re]at1onsh.p of soc1a1 structure and cu]ture to morb1d1ty and
‘fmortaiity.: Consensus among these stud1es is that soc1a1 t1es and 1dent1f1-,~7'.
:cat1on w1th a stab]e and secu;e soc1a1 structure have a: remarkab]e 1nf1uence |
Ai'on the 1nc1dence of heart d1sease, 1]1ness and. death |
" The most 1nte"est1ng of these studies was a twenty-year recurd of the
,-itown of Roseto, Pennsy]van1a. (Ho1f and Goode]l 1976) Twenty years ago,
_-residents of ‘Roseto had ope-third the 1nc1dence of heart d1sease as surround-
ing commun1t1es, and adm1ss1on to: menta] ho>p1ta1s was Iess than ha]f that
",of surround1ng commun1t1es. Except 1n one respect, 11festy]e factors--such
) »as d1et, smok1ng, exerc1se,'rest--were the same Tor Roseto res1dents as for
surround1ng commun1t1es.,“The maJor d1fference was the stab1]1ty of the

. ‘ %
B Vcommunlty and the fam1]y structure Rosetoans were ]arge]y Ita11an and




fam1]1es formed clans through 1ntermarr1age. In the 1960° Ss Roseto ]1fe- )
sty]e began to sh1ft toward the ma1nstream of Amer1can 11fe (1 84y compe-.
t1t1on for status and possess1ons, d1vorce, etc )e Beg1nn1ng in 1966,
’there was an 1ncrease in thé death rate from heart attack, and by 1975
Roseto s heart attack rate matched that of ne1ghbor1ng commun1t1es. The.
presence or absence of c]ose, support1ve fam11y and commun1ty t1es seems to

have made the d1fference 1n the hea]th of Rosetoans.g

Esychosomat1c studtes. Many researchers have stud1ed the re]at1onsh1p -

- between menta] att1tude and vu]nerab1]1ty to d1sease.- Some factors re]ated ;‘ B

o to ]ongev1ty 1nc1ude fee]1ngs of contro] over one ' 11fe or: env1ronment

-pos1t7ve expectat1ons, and a genera] sense of d1rect1on or purpose to one s

11fe. Some°researchers be11eve that soc1a1 support promotes these fee11ngs
of coherence, control, and overa]] pos1t1v1ty. 7 R e
The hypothes1s that 1nd1v1dua1s who fee] they have some contro] over
' the1r env1ronment fare better phys1ca1]y than those who are dependent on »
others and have no respons1b111t1es was tested w1th nurs1ng ‘horie res1dents.
(Langer and* Rod1n, 1976) Res;dents were matched for soc1oeconom1c 1eve1
e phys1ca1 and psycho]og1cu1 hea]th status and divided into two groups. Ind1-
viduals'in one group were g1ven a p]ant and made respons1b1e for its care.
Those’1n the other group were given a plant and told 1t wou]d be cared
for bf the nurs1ng staff E1ghteen months later, the "respons1b111ty en-
’ hanced" group showed a morta11ty rate thet was ha]f that of the contro] :
| group. o T B | I
The comp]ex1t1es of soc1a1 support ani 1ts role 1n our 11ves 1s re-

f]ected in the educat1ona1 mater1a1= produced for the FRIENDS program.

~ These are descr1bed ]ater 1n tr1s paper. He turn now to a rev1ew of the

pub11c commun1cat1on campa1gn 11terature wh1ch prov1ded gquance and in- °

s1ght to the p]ann1ng of the FRIENDS program.

P . )
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As ear]y as 1721 when Cotton Mather sought to. persuade the c1t12ens of '.;'

' Boston to accert 1nnocu1at1on against sma]] pox, Aner{cans have sought to
improve the qua]1ty of the1r social and phys1ca1 11ves through persuas1on
'and pub]1c commun1cat1on campa1gns. Indeed, SO pronounced has been this
'tendency that, “in 1835, A]ex1s de Tocquev1]1e wrote that the Amer1can doc- 1
"tr1nes of equa] ty and perfectab111ty, the pursuit of pract1ca] gca]s, ano“
"taste for phys1ca1 we]]-belng" led to "the cxtreme sk11] W1th wh1ch the

‘1nhab tants of the United States succeed in: propos1ng a common obJect to

_the exert1ons of a great many men, and 1n gettlng them to vo]untar1]y pursue_ -

’ Pa1s1ey (1981), in h1s h1stor1ca] rev1ew of Amer1can pub{1c commun1ca-
1_'t1on campa1gns, sgggests that such campa1gns have typ1ca11y focused on one ;v.
of three types of strateg1es enforcement, eng1neer1ng or educatlon.‘ For

,j{example, the 55 m11e per hou” speed 11m1t can be enforced and c1t1zens

‘ thereby 1nduced to change the1r dr1v1ng behav1or. Dur1ng the oevent1es, a

1arge number of social change efforts re11ed on eng1neer1ng strateg1es,
i. e., the deve]opment of so]ar energy dev1ces to he]p so]ve the nat1on s
 energy cr1s1s. *Far- more d1ff1cu1t - and yet m01e common -- have been cam-; .
-pa1gns wh1ch re]y on educat1ona] strateg1es in wh1ch irdividuals are per-.
suaded to change their behav1or for some long-term and/or co]]gctxve good
Desp1te de Tocquev111e s observat1on, Am°r1can pub]1c commun1cat1on
campa1gns re1y1ng on educat1ona1 strateg1es have not a]ways succeeded as’
we]] as the1r p]anners may have hoped Hyman and Sheats]ey in tne1r 1947 ‘
', art1c1e, "Some Reasons Nhy Informat1on Campa1gns Fa11 " noted the extreme]y
i: large proport1on of "know-noth1ngs" about any o1ven 1ssue 1n the genera] f‘
:'_populat1on.: Nhl]e the proport1on of know-noth1ngs var1es accord1ng co thel'
i

T - ; . A . e . : . . S N




“issue 1n quest1on a large number of Amer1can c1t1zens rema1n hard -core-
. knon-ﬂoth1ngs on - v1rtua11y ‘every pub11c 1ssue."' - " vg - VQQ;,

D1ffus1on of 1nformat1on. Research on 1nformat1on flow and acqu1s1t1on )

(Rob1nson, 1973 Schramm and wade, 1967 Tichenér, Donohue and 0]1en, 1970)
, "
‘suggests that the best pred1ctor of 1nformat1on acquls1t1on is education, a

A var1ab1e pos1t1ve1y corre]ated w1th soc1o-econom1c status. T1chenor and h1s

n

.coIIeagues proposed a "know]edge-gap hypothes1s“ to exp1a1n why the poor

' -are Iess 11ke1y to be 1nformed on ary 1ven 1ssue than the morp aff]uent. .

- N

'*_zThey suggest that information f]oWs through soc1ety over. t1me and “that most -

: 1nformat1on campa1gns stop at the po1nt where the first level of 1mpact hasui"

- f”been made, usua]]y among the better educated.v Programs that cont1nue 1n '_A .

.t1me are more 11ke1y to c]ose th1s know]edge gap, as But]er Pa1s1ey d1scov-4'

ered in her 1975 study of c0mmun1cat1on campa1gns dea11ng w*th cancer 1nfor- '

- , . ca'.,' 6
matlon. Lo L B e : P o

-

Th1s research ev1dence on the 1mpact of t1me on know]edge acqu1s1t1on .-
‘ I‘and hence the success of'any 1nformat1on campaign reach1ng its aud1ence -
is consvstentywnth the researchi- f1nd1ngs on the diffusion of 1nnovat1ons.
Rogers and Shoemaker (1971) point out that the adopt1on ef 1nnovat1ons -

o

'<ﬁor new behav1ors == is a mu1t1 stage process that 1nc1udes acqu1s|t1on of /_‘f
' ‘1nformat1on about a nm& product or behav1or, persuas1on to adopt the be-‘_ |
havior,_and tr1a] adopt1on before comm1tment to the 1nnovat1on or 1nnovat1ve
'behav1or 1s made. The1r research suggests that the awarEness-knowledge rate
Q_for an 1nnovdt1on 1s more rap1d than 1ts rate of adoptlon, that 1nnovat1ons
”.wh1ch are re]at1ve1y s1mp1eyare more rap1d1y adopted, and that d1fferent
;*hltypes of 1nde1dua1s adopt 1nnovat1ons at d1fferent ra*es, i e., there are
'"d1fferent persona11ty types wh1ch are more: 11ke1y than others to try oub

7f.-new exper1ences. Ai, j_'ri_ A4 f" . L o i 3 ~,1'\
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Know]edge about health 1nformat1on 1n part1cu]ar is. more’ L;ke]y to be ,

found among wbmen. Schramm and Hade (1967), in a re-analys1s of major pub]1c :

~ ~ | e

op1n1on surveys, found that most 1nd1v1dua]s had a_ ]ow level of spec1f1c o R
1nformat1on about hea]th but that WQmen at‘pll soc1oeconom1c levels Were !' ,-.bv; g
more Fikely than men +o be knowledgeab]esabout hea]th Schramm and wade ’ I;a"g
attr1bute this .1nd1ng to the traditional female role of protect1ng and _—
nurtur1ng "the fam1]y. R B 'f:g.‘ . s 7:,7-‘7 ‘5»;. T ;{ :i;r-"
Exper1ence w1th‘pub11c commun1cat1on p]ann1ng.enab1ed Mende1sohn, by il;q ,/;////

L. 1973, to descr1be "SOme Reasons Why . Informat1on Campa1gﬁs Can. Succeed o He//;;>/ L

< suggested that there are three character1st1cs around wh1ch pub11c commun?- d

cat1on campa1gns shouLd ‘be p]anned to ach1eve success k ftticffw
' 1 If they are p]anned around the assumption that most of the ,j i -

o ﬁub11cs to which they will be addressed will be either only -~ - . o

.mildly 1nterested or not at all 1nterested in what is com- .- :
S . ‘municated. » ‘ . - 4 ] .

2.,'If middle-range ‘goals which can. be reasonab]y ach1eved asa - w
"' consequence of exposure are \set.as specific objectives: Fre- - L
~quently, it -is equally important either to Set up or to utilize oY

environmental Support system%\to help sheer 1nformat1on -giving ' T

be’come effect1ve 1n influencin behav1or. T
, L =
3. 'If, after middle- range obJect1ves are set, carefu] cons1der7 : .
ation is given to de11neat1ng spec1f1c taggets in terms of - N
theip: demograph1c and psycholog1ca1,attr1butes, their 1ife- o
st\les, value and belief systems, and mass media habits.. .
‘Here, it is. important not.only to determ1ne the stope )
.prior 1nd1fferenCe but - to\Uncover 1t% roots as we]]. : - - - //<

.- -

Ro]e of the mass med1a. Cartwr1gh\$ in- h1s c]ass1ca]949 study of why e

peop]e bought U S Sav1ngs Bonds dur1ng orld Har II, suggested that three : ’

s .

"rlevels of change are requ1red to persuade the pub11c.. F1rst, peop]e s cog-

- /

;-n1t1Ve structure must be changed, i. e, the1r 1eve1 of fnformat1on.. Second1y, 'f;fb
.”the1r mot1vat1ona1 structures must be ng d, iz e\, what they want to do.

;'And f1na]]y, the1r "act1on structure," i e., what they actua]]y do, must be e ;f:

o changed

B I SR
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Cartwr1ght 1mp11ed in th1s formulat1on that the med1a a]one were re1a~
P e : 9__
/////t1ve1y 1neffect1ve 1n ach1ev1ng mot1vat1ona1 change uniess supported by .

*direct 1nterpersona] 1ntervent1on, They are, 1nstead pr1mar11y usefu] in
the ear11er ‘stages .of a pub]1c communication campaign to spread 1nformat1on
Ve about the need for change. Rogers and Shoemaker (]97]) descr1be the d1ffer-- 7"V“”

ences between mass med1a and 1nterpersona] channels of commun1cat1on. Mass

e a

med1a have been shown 1) to reach a large aud1ence\rgp1d1y, 2) to, create

- <

know]edge and spread 1nformat1on, and 3) to lead to changes in weakly he]d

-

attitudes. Interpersona] channe]s thaL “involve a face-to fare exrhangq;

A

between two or more 1nd1v1dua1s, in contrast 1) a]]ow a two-way exchange

n

of _ideas .which may permit them to overcome the soc1a] and psycho]og1ca1

i

. barrﬂers of select1ve exposure, percept1on and ret/nt1on, and 2) persuade

- SN T
. rece1v1ng 1nd1v1dua1s to form or change strong’y he]d atLTtUdESs Lo . om h
a 7. o ) . A % : " (N R o E . N N 'f - g G ’ . S
: R ‘ ,'.‘ o . R ) . B e dnterpersonal Mass Media
M A } * Characteristics R S . Channeis © 1o Channels B .
" Messageflow . .+ - . Tendstobetwo- .Tendsfobsone- . e e
: o o - . R way way B . SRR
I . Communication context - * o .. Face-to-face Interposed ., - s Yen
R " Amaunt of feédback readily availablg High Low & , : .
. . Abiiity to overcome selective'processes  High, % * . Low . . T
w (pnmanly selective exposure) ‘ e . T .
S Speed to large audiences - . " . Relatively slow Relatively rapld - ~ T
. Possitle effect ‘ .+ Attitude formation Kncwledge change o, L
" . ' : ’ andchange s L o . :
: Pogcrs, E.. and Shoemaker, F. Communication of Innovat1ons, T

New .ork - The Fren Press, 1971, page 253

- ¥ - . . ,
" N : . ”V“_',V

. Based on fis pxper1ence w1th three pub11c commun1cat1on campa1gns = ‘L""liff

s . ° | SR
v. - -

(for the Nattonal Safety Counc1] wh1ch cu]m1nated G0 the CBS Nuttonal Dr1vers

- ?Te?t w1tn an- a]cohol “and dr1v1ng campa1gn based on A Short H1story" and ;
f‘.w1th a campa1gn to overc0me soc1a1 1so]at1on of Mex1Can-Am°r1cans 1n L 0S” '
; ;Angeles), Mende]sohn (1973) concurred w1th Cartwr1ght s conclus1on,;

Tflfjéinv




L U Se T I 'J'o : ' '
SR By themse]ves, the media are re]at1ve1y power]ess in effect1ng
B ‘ changes of consequence, primarily because there is considerable

. resistance’ among various pub11csvaga1nst being moved away from
-- * their comfortable“indifference to many public issues.

‘The
major task fac1ng the communicator under such circumstances
is to recogn1ze, ‘understand, and attempt to overcome much of

th1s given "apathy."'

Unfortunate]y, most pub11c commun1cat1on campa1gns 1gnore these f1nd1ngso
and concentrate the1r energ1es solely on mass med1ated messages, thereby

o m1ss1ng the opportun1t1es presént to change the "act1on structure" of the
* o

aud1ence. How 'can this be accomp11shed? .

AR A modeT for persona] behav1or change.

i PeopTe qutte often are aware
! that they shou]d change the1r behav1or, they want to change the1r behav1or
A7 ee but they don t know how. As noted above, 1nterpersona1 channels--used
E

{

\
4

in conJunct1on w1th mass med1a--are more 11Ke1y to be effect1ve 1n ach1ev1ng
change than the med1a alone. Albert Bandura's work on soc1aT 1earn1ng and
mode11ng sugé%gts that behav1or can be Tearned by 1m1tat1ng a.’ mode] ‘who_ o

"“}performs spec1f1c new acts and the se]ect1ve re1nforcemen‘ of thosé act1ons.u

The obJect1ve is u1t1mate1y to be able to re1nforce the new behav1or'one-

y ril se]f A f've part process 1s proposed 1) ana]yz1ng of the present behav-'
s‘
s

1or, 2) mode11ng of the new behav1or, 3) pract1ce of the new behav1or,

——T~——4) re1nforcement of the new. behav1or, and 5) ma1ntenance of the ‘new behav1or.
o ’\I s

1
1

The mode11ng approach suggested by Bandura can be bu11t 1nto the des1gn
of media messages, however, the re]at1ve power]essness of the med1a coup]ed
L §A.. o

“**l w1th the reTat1ve1y greater effect1veness of 1nterpersona1 channe]s, suggests

» A;_,that successfu] pub11c commun1cat1on campa1gns need to have an 1nterpersona1
- education component bu11t 1nto the1r des1gn.

0

A ___4p11cat1ons for the FRIENDS CAN BE GOOD MEDICINE campa1gn.

The researcI

rev1ewed here had c]ear 1mp11cat1ons for the des1gn and conduct of the pro-

posed FRIENDS CAN BE GOOD MEDICINE campa1gn.; These 1mpT1cat1ons were as
efoTTows.7"ff2}1‘?,'""f€' G e L




- F1rst, we expected a Targe proport1on of know noth1ngs in the popuTat1on

on ‘the top1c of social support and we]]ness, both 1n1t1a11y and at the end

, of the campa1gn. Therefore, reasonabTe goaTs had to be- set w*th the Ca11-

forn1a Department of MentaT Hea]th to Judge the outcome of. the campa1gn.-

~

Second the campa1gn coqu not reTy soTeTy on the mass med1a to achieve

descr1bed 1n the ObJECtTVES set by the Department of Menta] HeaTth communw-'

. L cat1on des1gned to. br1ng the aud1ence to at Teast the point of an 1ntent1on R

- P

N

¥

to change behav.or vas = requ1red, and reinforcement of med1a messages v1a -
1nterpersona1 channe]s therefore had to be an 1ntegra1 ‘part. of the campaign.
Th1rd we expected the campa1gn to take . t1me. A one-month media
campa1gn was. des1gnated by the fund1ng agency. Th1s was a reTat1ve1y short
per1od\of t1me in wh1ch to expect sign1f1cant changes. The research c1ted

here suggested that whatever 1mpact coqu be made dur1ng the short run

o , woqu occur pr1mar11y among the better educated and more aff]uent segments

\A

v of the - commun1ty. ~5‘7'j~~7{ ?ff*f’jyf‘5~

;Fourth e needed to maximize’uSe of”interpersona] communicatﬁon chan-

. nels to more fu]]y persuade peop]e to adopt the message of the campa1gn and

1ncorporate changes 1n the1r own T1ves.

‘ } F1fth commun1ty outreach and educat1on act1V1t1es needed to concentrate

-

on speC1f1c act1v1t1es and techn1ques wh1ch ass1st 1nd1v1dua1s to take act1on

~ regard1ng the1r own - behav1or. By us1ng,the Bandura formuTat1on in add1t1or

to other work, wWe coqu des1gn scrateg1es and mater1aTs wh1ch would. give 1n-

d1V1duaTs spec1f1c steps they coqu pursue in improV1ng the1r socia] support

~:} networks. The se]f-assessment gu1de to test an 1nd1v1dua1 s stress and

: soc1a1 support TeveTs, descr1bed~be]ow, was the first step in this effort,

‘as 1t prOV1ded the ind1v1dua1 w1th the means to anaTyZe present behav1or.

] 1ts goaTs since those goaTs extend beyond mere awareness of the message. As

'/-\\'

o
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In add1t1on we be11eved each commun1ty in. Ca11fonn1a had to "own"
the campa1gn. Through the 1nvoTvement of TocaT groups and *he seTf-genera-’
“tlon of act1v1f1es, coupled w1th statew1de p]ann1ng and coord1nat1on, we
feTt we could parTay T1m1ted resources into a full fTedged statewide
'momentum. More 1mportant1y, the exper1ence of assum1ng respons1b111ty for, T
| and adapting the FRIENDS program to local needs wou]d create a richer program .

T with more long- 1ast1ng 1mpact How this happened is described in the next

“section of this paper.

_The FRIENDS CAN_BE_GOOD MEDICINE-Program -0
e ’ The Ca11forn1a Department of Menta] HeaTth set three obJect1ves for its
social: support promot1on program - ' 4’

o by

1. to’ 1nform Ca11forn1a res1dents about the ro]e support1ve
4. © relationships can play in protect1ng health;

2. to encourage people to make more of an 1nvestment in the1r ‘
, reTat1onsh1ps with others . - )

;

3. to encourage commun1t1es in Ca11forn1a to prov1de ways: for
- the1r res1dents to get to know one another.» .
¢

The program was not 1ntended to prov1de s1mp11st1c rec1pes for,how to
- make and keep fr1ends. Instead, 1t sought to encourage Ca11forn1ans to

'J;fth1nk creat1ve1y about the1r oWn re]at1onsh1ps.; Th1s ph1Tosophy was’ c]early

: "ev1dent 1n the mater1a1s deveToped for use in the campa1gn.

qub11c Educatlon Mater1als

To support the FRIENDS CAN BE GOOD MEDICINE 1mp1ementat1on, a var1ety .
of pr1nt and e]ectron1c educat1ona1 mater1a1s had been deve]oped These

materials commun1cate the 11nk between social support and health, usua]]y

1n an’ 1nformat1ve but.non- d1rect1Ve way.

These educational resource mater1a]s 1nc1ude

: -13- .




[ A 64-page book]et conta1n1ng poems, stories, exerc1ses, 11]us-
~ trations, etc. to assist _people in exploring the ro]e of ‘
persona] re]at1onsh1ps in their lives; . -

9 A se]f assessment brochure for peop]e to check the1r Ievels of
both stress and soc1a1 support : :

® A n1ne-m1nute film ca]led Fr1ends, an Upb&du presentat1on of
. ~the hea]th message;

o A 24-m1nute f11m, Re]at1ons, cons1st1ng of a. series of humorous ‘
V1gnettes, narrated by Ed Asner and featur1ng improvisational
performances by Avery Schreiber, Jack Riley, and Mina Kolb,

- . . among others. Re]at1on§ portrays the paradoxical s1des of human

re]ac1onsh1ps, the1r 1ron1es and d1ff1cu1t1°s.
Leader and/Aud1ence Gu1des accompany Re]at1ons.

o A Resource Gu1de for use by tra1ners 1n workshop sett1ngs,

: //?f\} A br1ef 1nformat1ona] brochure which conta1ns the hea]th message, e
o L~K‘ Pr’"ted in both Engl1sh and Spanish; - ,

e F1Ve s11de/tape programs for Lat1no aud1ences, each'focusing,on
“a different top1c about re]at1onsh1ps ‘ o ‘

,’5 Pub11c Service Announcements for te]ev1s1on featur1ng stars 11ke
LeVar Burton, Den1se Alexander and Gregory Harr1son,_

Taped and hard—copy Public SerV1ce Announcements for rad1o,

[
O

A press kit conta1n1ng the FRIENDS CAN BE GOOD MEDICINE story
and message; . _ .

. i . *
o Posters, bumperst1ckers and blllboards. -

'f " Var1ous organ1zat1ons, both pub11c and pr1vate, w1th1n Ca11forn1a,
deveIoped these pr1nt and AV products. Most were‘produced by a profes- - |
s1ona1 advert1s1ng agency. Two attr1butes in’ part1cu]ar character1ze the(\\/!v
’materia]s ‘they were s11ck and g]ossy, and they were extreme]y non-
d1rect1ve, using poems, drama, photography, etc., to evoke the1r message. |

These two key character1st1cs are in d1rect contrast to the hea]th educa-

! b't1on mater1a1s genera]]y produced by pub11c agenc1es.v B AE

(. - .;\.h'
4 . . .

- . - . 3 . N, -,
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:N? program:

e

* The materials were ekireme]ygwéllrreceivéd. *Many5parfjcipanf§ across~l :

-~ |

 the state considered the“matebia]s to be the greatest value of the FRIENDS

« - The FRLENDS‘CAN;BE-GOOD'MEDICINE;pub]ifation (green book) was a -
quality job,:which evidenced a Tot of ‘thought and did: not insult
people's intelligence--it did. not talk down to people.. They
appreciated this and it became a collector's item. It appealed
to ‘everyone in some way,/jand got its_messSage across.- Instead .of

, being a dull, ‘institutionalized report, it was a creative,

. stimulating piece of work.. /, - T T
Doris Hammond, Executive Director =
. Mental Health Association

~ ' Desert Area, Riverside County

I feel that for the presentors the most interesting moments were
experiences in the discussion around the video instruments. e
Relations had a-broad response set to every scene. When people
shared their differing interpretations of the scene,. the other
‘participants really listened and learned that we all truly o
interpret situations with .quite a bit of variance. . I feel ‘this
really opened up:some eyes and these participants'wilg‘be less.
‘apt to take things for granted, especially in the area of inter-
personal concerns.’ PR A PTI -

Ly

.« . Clarence J. Dibble, Health Educator
'}Lps Ange]eS'Cdunty Mental Health

C

“Planning for a Statewide Campaign .~

Onefpn

ghg addressed the need to communicate the'hga]th~fact5510ng to large

¢ iy

<n%mbéﬁsf6f Californians through’ the mass media. « The second prong emphasized

communityreducétfbn and{outreach'thpronde commﬁnity»]eaders, human service
providers ‘and others with a greater in-depth knowledge of the topic. = -
o . . R R L

Far West -Laboratory divided: the State into six major media réegions:

San Diego,fSouthern California, Central Va]]eﬁi CentraI‘Coast, Sacramento

‘and North State. -(See Figure 3) Within each region, Iocé] Stégring Cqmmit?‘

‘tees of .community leaders woqu‘bé.estab]ished to plan and ihp]emént the

 Far West Laboratory b]anhed1aitooﬁdihdtéd;two;brdhged'pbomotidn’strategy. =

N

: ‘..']5.. , ., : s -
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- FRIENDS/program as it fit 1nto the1r commun1ty s un1que situation. and needs.lh
The CentraT VaTIey (Fre:no) reg1on was - des1gnated for a p1Tot test of the

, lh; ' approach. - |

| Thus the’ FRIENDS program was to be a "commun1tyvdr1ven" effort._ Far_

'”est Labo atory prov1ded one to two coord1nators w1th1n each reg1on to serve

as caaalysts for the TocaT commun1ty, coord1nate and broker TocaT resources, f
and to channeI mater1aTs from Sacramento to the TocaT TeveI

The p1Tot test of the FRIENDS CAN BE GOOD MEDICINE mater1aTs and

~——

approach was corducted in s1x count1es 1n the San Joaqu1n VaTTey around

Fresno between October ' November 15, 1981. A local Steer1ng Comm1ttee,_f’“ v

N

composed of representat1ves from county mentaT heaTth departments, mentaT _
{}-”ig + 7 health assoc1at1ons, a commun1ty hosp1taT, Tocak2§éhool systems, a coTTege

o and heaTth agency, came together 1n JuTy, 1981 to- begln pTann1ng the Fresno f
. FRIENDS campa1gn. o I P ' o _&ei' }

Ve

'(’;\N Among the act1v1t1es conducted 1n Fresno were three workshops!1n Tate

September. These workshops tra1ned human service prov1ders in the research

beh1nd the proaect and the med1a mater1aTs ava1TabTe. In turn, each work - e

| shop part1c1pant comm1tted to conduct1ng one or more FRIENDS act1v1t1es in

Wecmmmrw.

An independent eva|uat1on of the p1Tot was conducted by Kappa Systems, S

Inc., ArT1ngton, V1rg1n1a. The1r f1nd1ngs are presented in some detail in
a Tater sect1on of th1s paper. Generally, they concTuded" "It resu]ted 1n

w1despread d1ssem1nat1on of educat1onaT mater1aTs, it had measdrab]e 1mpact -

"
o \‘.x

“on 1ndﬁv1dua]s, and 1t was conducted 1n such a way as to bu1Td the capac1ty

5%é¥u~ and w1TT1ngness of- 1nd1v1dua1s and*organ1zat1ons to part1c1pate in further

heaTth promot1on act1v1t1es."

f¥f¥¥~»~?—4 S1nce the Fresno p1Tot test 1nd1cated\that the mass med1a/commun1ty

fﬁj educat1on approach worked, pTann1ng moved ahead earTy in 1982 for a state;;\

.]7r ' . »J.ya‘ S ﬂ vfaﬂ ) "ia“
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 wide campa1gn in May. May_was’selected‘because ft‘isgNationaTOMentaT HeaTth -

OMonth

- . et

N1th1n each of the rema1n1ng five reg1ons of CaT1forn1a, reg1ona1 L wa
o coord1nators estabT1shed commun1ty ateer1ng Comm1ttees.v Some Steer1ng Com- N
‘m1ttees were organ1zed at the county TeVeI, some covered two count1es and

'Isome were muTt1-county comm1ttees w1th smaTIer sub-reg1ona1 sateIT1te com- -
s am1tt°es.. | N L |

R

Commun1ty Educat1on and Outreach

\Because the tra1n1ng workshops had proved part1cuTarIy effect1ve in the
p1Tot Far Nest Laboratory organ1zed a ser1es of preparat1or sess1ons across .
e a the State. These sess1ons were 1ntended to tra1n Steer1ng Comm1ttee members fﬁ
| and others 1n how to conduct a FRIENDS CAN BE GOOD MEDICINE tra1n1ng workshop |
o _'1n the1r area;\\Part1c1pants in these Ioca] tra1n1ng workshops were asked 1n -
)turn to comm1t to conduct1ng one or more act1«.t1es for FRIENDS.. In th1s A"”
<way, a ‘cadre of tra1ned Teaders w1th 1n-depth knowTedge of the proJect and ' V'f»
%ﬁi“”“;s'ithe mot1vat1on to commun1cate the FRIENDS message “to- others wasvbu11t. . o
| | Those workshops addressed the research support1ng the proJect the ?i
concept beh1nd the message, and the use. of . the program mater1aIs. On a::ljh

. Y
i scaTe of 1210 where 10 was the h1ghest the rat1ng for usefuTness of the

. ) s

'workshop was 9. 3 A |
Far ‘West Laboratory tra1ned 143 workshop Teaders in the preparat1on i

sess1ons. These Ieaders 1n turn tra1ned over TSOO 1nd1V1duaTs in IocaT

R ._,/

- workshops. L :
Over 90% of the FRIENDS CAN BE GOOD MEDICINE 1mp1ementat1on was carr1ed

out by hundreds of ded1cated vqunteers across the state, part1cu1ar1y those v
- \_J =

T who attended a tra1n1ng workshop. These “voTunteers“ 1ncIuded commun1ty




~ .
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,'Ieaders, menta] hea]th spec1a11sts, c]ergy, educators bus1nesspeop1e, and |

—.\.

"others who p]anned, organ1zed and 1mp1emented commun1ty educat1on, outreach '

-

and med1a act1v1t1es in. the1r own commun1ty.- _rfa- e S L e

1

Response to the FRIENDS message was noth1ng short of phenomena]

Act1v1t1es p]anned and 1mp1emented by, Iocal Steer1ng Comm1ttees were ex-

treme]y creat1ve

e A_f]oat was: prepared by the Tehama County Menta] Health: Department
for.the‘annua] Red Bluff Roundup Parade (1t wan f1rst pr12e'),

o Materials were used 1n off1cer-tra1n1ng by the Oceanside Police
Department R S e et

"o A FRIENDS CAN BE GOOD MEDICINE weekend was designated at Ma"r}i;otti‘fs o
. Great Amer1ca, Santa CIara, L : L : -

8 A "Meet Your Fr1ends Day" was organlzed at sen1or hote]s 1n San
Franc1sco s Tender]o1n D1str1ct

‘e Health fa1rs, commun1ty presentat1ons, and poster contests in the ”
_ schoo]s featured the FRIENDS message and mater1a1s.

A]I 1n a]] we]I over 1400 act1v1t1es d1rect1y 1nvolv1ng some 74, 000 =

- Ca11forn1a res1dents were reported between March and, June, Slnce many SR

activities occurred but were unreported the actua] number of. FRIENDS

(S

events 1s prooab]y ‘much h1gher.z.s»,i‘v - . t;';ﬂ' h7. 3 ‘»u;i;.f ‘

,.Mass Media

Media coverage of the FRIENDS message. was extens1ve. Pub11c Serv1ce

“ux_Announcements a1red on approx1mate1y two-th1rds of Ca11forn1a S te]ev1s1on

stat1ons, and on 85% of rad1o stat1ons.‘ PSA's were thus broadcast to

minimum of 200 000 Ca11forn1ans. Th1s donation of med1a t1me represents a S

total contr1b t1on of approx1mate1y $330 500 from the broadcast1ng commun1ty.k,\}
The news med1a\were a]so recept1ve to the FRIENDS CAN BE POOD MEDICINE

1

ﬁ‘story. A ser1es of regfonal\p;ess conferences were he]d s1mu1taneous1y on

‘Apr11 29, 1982 1n aacrzmento, an Franc1sco, Los Angeles, San D1ego and




O T : , _ ‘
‘v' .Monterey. The lntentlon of the pr°ss conference was to k1ck of f the pro-;‘-~
_'gram by d1scuss1ng the research f1nd1ngs, the nature of ‘the message and the
'commun1ty act1v1t1es that were pIanned In some commun1t1es, FRIENDS CAN

BE GOOD MEDICINE Month was proc1a1med dur1ng the press conference by IocaI

pubI1c off1c1a]s. : e .
S - '/‘ """ B : .
AIthough coverage of the press conﬁerences was I1ght the stocy of
\

FRIENDS bu11t in momen tum 1n the med1a dur1ng the month of May._ Over 58 3
rad1o and teIev1s1on news and taIk shows were recorded in. May anne, 1nc1ud-f

ing a nat1ona1 broadcast on the NBC Today show w1th Dr. Robert Taonr from_

a

‘the Department of MentaI HeaIth, and an ep1sode of - the nat1onaIIy synd1cated‘

r“R1chard S1mmons Show.r

Pr1nt med1a aIso p1cked up the FRIENDS story. UPI devoted a feature Yo
_:the campa1gn, AIRCAL Magaz1ne h1gh11ghted the program 1n the1r June 1ssue, a
nat1onaIIy synd1cated newspaper cqumn, “0pt1ons,9 descr1bed FRIENDS and the

._May 1ssue of Los AngeIes Magaz1ne conta1ned a- story on the FRIENDS message, T o

later r‘elJf‘"ItGd in some newspapers across the state. R ?

Many smaIIer newspapers across Ca11forn1a covered the FRIENDS story

~

as it was happen1ng 1n the1r Tocal areas. In aII 204 newspaper amt1c1es

told the public about 5RIENDS and 1ts act1v1t1es. Est1mat1ng conseryat1ve]y,ﬁ

L ,/‘

these art1cIes reached approx1mate1y 1 504 000 Ca]1forn1ans dur1ng May agd
“dune. . 7 e k)

Coup11ng e]ectron1c med1a coverage of the FRIENDS nessage, 1ncIud1ng ! .
/ . LT
~ PSA! Se with the pr1nt coverage, an est1mated 5 191 330 Ca11forn1an S were

.-:exposed to the FRIENDS message., Comb1n1ng med1a w1th commun1ty educatlon

act1v1t1es, approx1mate1y 5 690 957 peopﬁe were reached




InvoIv1ng"he Pr1vate Sector 'J,vgj. - ','”l'f ’ S _ ¢TWW44;~T~~D

In1t1aIIJ, plannlng for the FRIENDS program- 1ncIuded extens1ve 1nvoIve-

ment from Ca]1forn1a s bus1ness conmun1ty to underwr1te the cost of proJect ,
T B

- act1v1t1es thereby extend1ng the I1m1ted resources of the state. Inadequate 3

- \_ B

Y

\preparat1on t1me, and generaI hes1tancy from Steer1ng Comm1ttees to approach |
. bus1nesses for funds when other commun1t' resources were in need precIuded

th1s effort

Desp1te a. Iack of cenf =I1zed underwr1t1ng, however, Ca]1forn1a bus1-,
nesses did support the FRIENDS program 1n 1nnovat1ve ways

. Safeway Stores, Inc., pubhshed FRIENDS CAN. BE aoon MEDICINE
ion “their shopping bags, '

- 'of McCoII s Dairy commun1cated the FRIENDS message on m1Ik cartons
- in-the North State, _ .

o,iMarr1ott s Great’ Amer1can sponsored FRIENDS CAN BE GOOD MEDICINE
, .- Weekend and sent Bugs and Sylvester to. visit the- hosp1taI1zed
VL; o ,fﬂch11dren -at -Valley-Medical Center, -

e San Franc1sco Chamber of Commerce sponsored ra1n1ng workshops, ,,' ‘ -

& BART (Bay Area Rapid Trans1t) ran-the FRIENDS message on- the1r T
electronic b111boards, . = - ‘<\'
®  Red Bluff Merchants Assoc1at1on conductéd-"FRIENDS" Day in.
S the1r c0mmun1ty, . .

{7, @ 'Martin Outdoor, Inc. and National Advert1s1ng donated b111board
T . space to FRIENDS v

e Radio and TV stat1ons across the state wh1ch donated time for
PubI1c Serv1ce Announcements.

The totaI bus1ness contrlbutlon to the FRIENDS campa1gn exceeded

$700 000 1n donated space, t1me and mater1a1s.; :

: -2] =




e T Evaluation of the Friends Strategy

A

A]though fund1ng restr1ct1ons prec]uded an 1ndependent eva]uat1on of.
~ the statew1de FRIENDS program, much can be learned from the evaluation of
the p1lot campa1gn conducted by Vappa Systems, Inc.,s1nc° it conf*rmed

the ut111ty of the pilot strategy wh1ch was then used across the state.

-

\Kappa Systems eva]uat1on 1nc1uded a pre- and post-campa1gn telephone N

fsurvey “of. 891 1nterv1ews w1th a random samp]e of 551 respondents through- g

<

out the s1x-county area around Fresno, and a deta11ed documentat1on of the
‘ 1mp1ementat1on process.,‘ | | | _‘ |
The te]ephone survey was des1gned to assess the 1mpact of campa1gn
messages in chang1ng health be11efs, attitudes, 1ntent1ons and actual be-’;z
jhaVIOP. -Analysis of the resuIts revea]ed that among 1nd1v1dua1s who had
~ seen the mater1a1s or had'attended a meet1ng or workshop about re]atJonq.,“
f sh1ps, the campa1gn s1gn1f1cant1y affected these outcomes ;

. @ Almost three-quarters of the samp]e agreed ‘with the hea]th
: message after the campa1gn, compared to 64% before the o
~ program (+9%) '

e Almost two-th1rds attached a h1gh 1mportance to- fr1endsh1p
after the pilot, compared to J"St one-ha]f (51%) before the
pilot. (+14%).

o"AImost two-th1rds (65%) p]anned to- 1ncrease their act1v1t1es
- with fr1ends after the campaign, compared to only one- half
:who had done"so- the month before (+15%)

These f1nd1ngs seem qu1te remarkab]e in view of the very short t1mé

————

.per1od of the campa1gn and were contrary—tocalj_ezpectat1ons by Far Nest
WLaboratory and the Department of Menta] Hea]th Even more start11ng are

% the resu]ts of a fo]]ow-up study conducted by Kappa one year 1ater.; The-

-

‘fga1ns seen in the p1lot area in hea]th be11ef att1tude and 1ntent1ons he]d,

RS \

i

‘ztwelve months after the campa1gn at a. stat1st1ca]1y s1gn1f1cant level

f?a]thoughvthe percentages uere's]JghtJyv]ower.< Equa]]y surpr1s1ng, there

U ) : : P




g\mgﬂ Ce , . . - f . \ ;—;),'_
was an 1ncrease in report1ng about supportive behav1ors, part1cu1ar1y on

6

; a measure dea11ng with the degree to wh1eh respondents share fee11ngs w1th ‘

1l

fam11y and .r1ends. o e'f ?,’

Kappa a]so conducted a small- sca]e survey among res1dents 1n/San D1ego )
" and Red Bluff, Ca]1forn1a (North State) after the statew1de campa1gn. Al- 31 :
+hough the1r analyses were not yet comp]ete at the t1me this papera1s be1ng

prepared there 1s some evidence that resu]ts from the pI]Ot may be genera]-

-

' 1zed to other parts of the state.~‘

; R IR Discussione :
, . _ o Y ‘ = -

FRIENDS CAN BE GOOD MEDICINE ach1eved 1ts goa]s of commun1cat1ng an _;;[
: 1mportant hea]th fact to m1111ons of Ca11forn1ans--a1most one out of four.,

It changed some people's. 11ves and 1t made thousands think agann about Ev 2.

_f

the1r re]at1onsh1ps w1th others. — SN 5 7‘*‘: T - '_‘f

»
\‘, N LT

A few Iessons from tPe FRIENDS program are part1cu1ar1y 1nstruct1ve.

\

For examp]e, 1nvo]v1ng a yar1ety of commun1ty organ1zat1ons 1n p]ann1ng a
maJor pub11c 1nformat1on effort takes t1me. Hork on the statew1de 1mp1e-

= mentat1on of FRIENDS cou]d not beg1n unt11 mid- January, 1982 Most Steer1ng

..,“

: Comm1ttees d1d not meet for the f1rst t1me until March ]eav1ng on]y s1x to
- €1ght weeks to accomp11sh a great dea] of work Lack bf p]annlng t1me was

wif'»the s1ng1e most frequent drawBack to the program ment1oned by 1nd1v1&ua1s

: ;{' who served on Steer1ng Comm1ttees or as tra1ners.,est',~“ff,’*f[y.f' .gfi.

Most commun1t1es embraced the FRIENDS program as usefu] and worthwh11e.~
Nh1]e many menta] hea]th profess1ona1s found the emphas1s on prevent1on a

We]CO'"e b"eakthroug»hQwh1ch’;al10wed them to present "Menta] Hea]th":‘ Y

pos1t1ve 11ght, some menta

hea]th profess1onals regarded FRIENDS as an

AR

g@f, 1napproprate expend1turej}f mOﬂQy-'g_gj‘ﬁfF;Cr'fv'uf: "iﬁJ” ”f;:'f”t' |




A]so, while the prrnt and e]ectrortc mater1a1s were we]]-rece1ved

many art1c1pants in the” prOJect po1nted out the ]1m1tac1ons of the ava11-ﬁn' B

». &

ab]e,mater1als.ﬂ More b1]1ngua1 mate.1a1s, part1cu]ar]y Span1sn and one or -\

1

more of the‘As]an languages, ‘would *have . been part1cu]ar1y usefuJ 1n Cali- _

-

hN o

forn1a. Other part1c1pants suggested more mater1a]s for ch1]dren for use :ﬂ o 751;
¢ DA ) ¢ B . o
1n the schoo]s and with yough groups. L LT e ;

F1na11x, wh11e overa]] media” penetrat1on was sat1sfactory, press

: coverage could have:been 1mproved had” there ueen a hard news- story.. For . 'a4§';25
examp]e, release of ; maJ°r new study 1dent1fy1ng 3 11nk between soc1a1 S ~~[' l;
. support and health status wou]d have p :~»d,ac§lme]y Pewséeg-for:rhe S k?“éé
FRIENDs story, afi_stj‘ _ _;;':l ‘;iv"r §l~";f? 'h X ;;.: :; ,,.-5,--h 5

. W S . - ‘ RS R

’.,The program had 'some unexpected 1mpacts.ﬂ Forfexample,'communities L
came together to work on a common qoa] R ‘7»3 S 3 lf-ka;
. . (

" " The program brought together ‘not on]y the Shasta. County Menta]
Health Comm1ttee, ‘but other. organizations in Shasta County wh1ch

Tp]ay an. 1mportant part in overa]] aSS1stance to those in need ;,.
"‘. S fft Bess1e Sanders, Cha1r
e o ;___»m Shasta County Menta] Hea]th
e u-..§) o .'_5 . ‘ Adv1sory Board _;- -

It gave the other agenc1es and organ1zat1ons Q. program of menta]
health impact ‘to continiue with...it tradined others ‘to follow ...
,;{jthrOUgh thus addfng to the sk111s of/key persons 1n the commun1tyu.

“ -
- R

: -';=1*ﬂ°_‘-; . ',f'-"ff“; ~~" -JoAnn Damron, MA STl
TN _¢;g~jhf - Chief Outreach Program e e Ly
T AR S I R1vers1de County S ﬂcj}g;,7~:“«§»;ﬂ*f o

.

R S do want to commun1cate a. b1t about process in’ our. Steer1ng I
'V.Comm1ttee. “At the. beginn1ng, many "of us- had- not worked- DR S
. tagether; some were:total’ ‘strangers. A1l were: strongs competent R I
individuals, allichiefs; and:no Indians.:! The going could- have s

- been rough, except for a conscious and spoken goal that'we ., .~ -a o
o wanted our- re]at1onsh1ps to be- construct1ve and’ reflect ‘the ,'ﬂ:i.-rof G
" pature of -the:FRIENDS: program that we were: shar1ng., Exactly .
"7 that-has happened...Al] in all,~I can't say enough‘for FRIENDS W
-~ CAN BE G00D MEDICINE. ' The effect will thread:itsiway intc. '~ ., - =

';frch[vour commun1ty pattern 1n a very 1mp0r‘tant way.: Thank ¥°“'

Audrey. SW1t2er, Project Coordinator ei,*vf
vDepartmentvof Hea]th Monterey County




‘;Q' The FRIENDS program a]so demonstrated the 1mportance of prevent1on

}:‘fand hea]th educat1on to menta] hea]th commun1t1es.

e :. After severa] years of;work1ng in the menta] hea]th f1e1d
: try1ng to provide some ‘kind of quality: information for the ,
:prevention of mental-and emotional difficulties or promot1on -
' *of we]]-be1ng (usua]]y fee11ng 1neffectua1), it's-a pleasure - S S
P ?‘ ©to have a program-to. present:to the. community: that deals with. e s
};ﬁffg{,;one of the basic- 1ngred1ents for:‘a’ happy, healthy life. -It's '
.1 —also of ‘valuein-that it encourages people to take responsi-- -
bility for.their we]]-be1ng~1n such a-positive. way., On-a
" lesser. level" (but 1mportant), the FRIENDS program is-one of
~“the few things coming out of . "Mental Health" that. the
commun1ty perce1ves as pos1t1ve (1nstead of pa1nfu1)

L= R
‘ ‘ ' Max George ‘
, e L “Mental Health Educat1on
V. e > "~ Butte County -
ST . Mental Health Services b

BT, The greatest va1Ue of the program...the coord1nat1on with
"+~ i local -outreach efforts: for the purposes of prevent1on of mental-
- -4,1]1ness ‘and-the .promotion-of mental well being. - (0rd1nar11y,.
i prevent1on is not ‘a priority and Tocal: communities are- ser1ous1y
;depr1ved of information,- educat1ona1 'services which foster
____;Amental healthy ) Preventive .services“are not funded- ‘and ‘are -
~ I"not ordinarily ‘available to. Tlocal commun1t1es...serv1ces focus
“, -.on identifying the. menta]]y i11-and treatment., This’ tends to -
< i the. prob]ems of a very-small’ percentage of. the- genera] popu]a- .
“¥.. . tion. The FRIENDS approach provided a mental wellness: and o §
L ‘"q‘prevent1on mode] wh1ch can benef1t the pub]1c at large. L ‘

0 R TR MR ‘Martha Arce, RN, BN -
B T '};"[;; State- Department ‘of Mental Hea]th
Y-;J.Tp‘vﬂ #‘"=*=1 B Los Ange]es SerV1ce Area

W

T e , , S
“’Genera]]y, FRIENDS CAN BE GOOD MEDICINE was a very pos1t1ve exper-

1ence for‘the peop]e assoc1ated w1th 1t"~.’

! was a: pos1t1ve, up11ft1ng, fun proJect to be 1nvolved 1n,;;v ot
in an: otherw1se depress1ng time: in: mental health; -services.: :

1t estab11shed pos1t1ve connect1ons andfnetwork1ng betWeen
fvar1ous agenc1esi1n the commun1ty

c;ﬁD1rector,,Cris1s Serv1cestftﬁf3,;
- Santa_Cruz County_Mental
: Hea]th Serv1ces B b




- The FRIENDS project.was being run during a time of numerous
- layoffs in the county--1 personally observed people reaching
» out during this time of high stress to those they normally
o "';would not have called upon=-the timing was, perfect for '
Ve FRIENDS T ) AN
R , C v'iv._' . . Lois Bookman : -
: AT ‘FRIENDS Coordinator e :
' «'~",‘- . ‘Santa Clara Mental Health T
: ’ Ib&gnded too soon., It's l}ke gett1ng a big double dip ice '
Voo .~ cream coné and t1me 1s up before- you can get the second l1ck S

ST Dorsa S. Rogers v B

oL Executive Director - - R
. ~ Family Planning, Inc..
,.‘ Shasta :County T

’ L Ne who des1gned planned and 1mplementfd the FRIENDS CAN BE GOOD | 7
S MEDICINE program can most eas1ly point to three key factors wh1ch made theiigrr: i
. campa1gn both fun and effect1ve._ F1rst the mater1als developed on behalf' o
of the Cal1forn1a anartment of Mental Health were generally superb they_ixk"
- _. exc1ted the 1mag1nat1on both v1sually and in terms of the1r content.~ They 14 :
were evocat1ve and therefore "dangerous " they allowed the reader or v1ewerm
- to soar, to struggle and; often to confTont some pr1vate and pa1nful 'v," ({‘

Pl
thoughts.A The e were no staid bureaucrat1c documents.

-

Secondly, the 1mportant role played by 1nterpersonal conmun1cat1on '

throuoh commun1ty educat1on tra1n1ng workshops ‘and commun1ty outreach ac- '
O ’ T .
- t1v1t1es cannot be over-emphas1zed. As prev1ous publ1c commun1cat1on cam=: -

: j:'”pa1gns have repeatedly shown the mass med1a alone can only 1nform the

B ¥
-;;zpubl1c, rarely can they change a person s op1n1on att1tude or behaV1or.

j?By bu1ld1ng extenS1ve educat1ona::exper1ences"nto the programa-and tru§t1ng

'fflaypeople as well asihuman serv1ce prov1ders to understand and d1ssem1nate

the message--we were;able to;overcome many of the l1mitat1ons exper1enced -3‘7‘

: ”f;iby other campa1gn efforts;

‘7And f1nally, WE feel the strategy of encourag1: commun1t1es to "own“ ;"

. ngred1entfin the overall success of the,program.o



'Aga1n, there 1s an element of r1sk 1nherent in this approach as some

=

commun1t1es W111 s1mp]y not be 1nterested In those cases, major market
'Tmed1a p]acement of Pub11c SerV1ce Announcements coup]ed W1th some statew1de
' p]ann1ng can prov1de for at Ieast exposure to the campa1gn message for W:
harea res1dents. More commun1t1es are 1nterested than not however, and

1nvo]vement of -local 1nd1v1dua1s 1n 1eadersh1p ro]es a]]ows the opoortun1ty

'g ”'to exp]o1t local. strengths and respond to local needs.” It a]so perm1ts

- acceptance of the message by Iocal res1d°nts more read11y than when the

- funding- agency. The steadfast refusal of the Menta] Hea]th Promot1on

: message 1s seen as one or1g1nat1ng in: Sacramento (or Nash1ngton, D C ).

Each of these three key components 1nvo]ved cons1derab1e r1sk to the

v n

.

' -Branch W1th1n the Ca11forn1a Department of Menta] Hea]th to p]ay it safe or -

“to play 1t s1mp1e at .any step a]ong the campaighn deve]opment, p]ann1ng and.

B 1mp1ementat1on process resu]ted 1n a r1ch and textured pub11c educat1on '

+

j1n1t1at1ve wh1ch ach1eVed 1ts obJect1ves in: a Very sat1sfy1ng way. o

-

..'4“'1
Ly
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" APPENDIX A R ;
Soc% al :Suppo»rt and’ Heé]th Literature




L Nat1ona1 Center for Hea]th Stat1st1cs 0n a]] dea‘

T e

' Summary of Social Eupport'LiteratureT

[

Soc1a1 support is "a vo]untary, 1nterpersona1 exchange of resources

bEtwee" or among P80P18-' These - resources can’ be tang1b1e or 1ntang1b1e...ﬁ;m7”m-"
" in short, it s what people do with’ and for each other.u’ (Tay]or, 1982)

- The not1on of - rec1proc1ty or mutua] he]p shou]d be emphas1zed for soc1a1

Ny support to funct1on in a healthy way._'*

»_Research 0n social support can be grouped in four categories

-'Comparat1ve Health Stat1st1cs '
Social Support and Stress
Epidemiological Studies

‘ ?Psychosomat1c Studies

' :Compmrat1Ve health stattst.cs. Many recent stud1es support the 1dea
N

that - there are psycho]og1ca1 and soc1olog1ca1 as we]] as phys1ca1 factors

- that 1nf1uence a person S, vu]nerab111ty to d1sease and death Invest1ga- ‘
'_tors have cons1stent]y found that peop]e who are connected with others--

"both women and men--]lVe Ionger than s1ng1e peop]e 1n every age and ethn1c/

L

rac1a1 group, and across alt d1seases. - : -
A study pub11shed in 1970 by Carter and Gl1ck .used data from the

s'1n the Unwted States

- ,between 1959 71 They showed that deaths'for peop]e aged ]5 64 ("premature
f,fdeaths") 1n women and men, wh1te and nonwh1te who were s1ng1e, d1vorced or '

’ifw1dowed were s1gn1f1cant1y h1gher 1n marr1ed men and women,« In the same '

t‘

"'7istudy, Carter and G]1ck reported that d1fferent1a1 rates of mentaI hosp1ta1-

o 1zat1on for s1ng1e versus marr1ed women and nen showed the same pattern. \;7n.

,_,(5

'ﬂffx]owed 2 754 adu]ts'to'determ1ne whether a person s soc1a1 network affects ] o

A recent]y-comfleted 10-year study\atuthe Un1vers1ty of M1ch1gan fo]-rgy:"A

mfiphfs1ca1 hea]th The1r f1nd1ngs showed that those w1th the fewest soc131 j}:‘f?




',contacts had 2- 4 times the morta11ty rate of the we]] connected (House,
71n press, reported in Syme, 1982) Q , , 7

A population that seems to be at risk is recent]y w1dowed persons.
Studies have shown excess1ve morta11ty among the w1cowed when compared to
married popu]at1ons, morta11ty 1s espec1a11) h1gh dur1ng the f1rst six-
fmonths after the death of a spouse. (Parkes, 1972) ) '.A |
The 1mportance of soc1a1 support 1s str1k1ng1y 111ustra ed in an exam- f
ination of the data from the Hammond Report, wh1ch exp]ored the smok1ng
‘hab1ts of men in the Un1ted States. Morow1tz (1975) d1scovered that pre-
mature death rates for s1ng1e, w1dowed and d1vorced men were h1gher than
ffor married men for both smokers and nonsmokers. The death rate was h1ghest

kfor s1ng1e smokers. However, the f1gure for d1vorced (s1ng1e) non smokers

B :1s only s11ght1y Tower than for married smokers, under11n1ng the sfrength

-

of the faetor of mar1ta1 status. _ ‘ ‘
A It is 1mportant to note that a]though ear11er stud1es (such as Carter
and G]1ck) used mar1ta1 status as the soie indicator of support, current
researchers recogn1ze re]atlonsh1ps other than marr1age as 1mportant poten-" A
tial: ‘sources - of support. ' Hv}‘ ,‘ . : : E SN

"','_ Soc1a1 support and stress. Much of the research on soc1a1 support '

3 centers on the buffer1ng ro]e 1t seems to play w1th stress.‘ C]ose, con-~

"h f1d1ng persona] re.at1onsh1ps have been found to reduce or buffer the stress

"ehﬂconnected W1th maJor 11fe change events, both pos1t1ve and negat1ve, as we]]

':»f{as W1th the cumu1at1ve effect of da1]y hass]es.‘ Most stud1es conf1rm that

2.

B 1
,S;the qua11ty of~re1at1onsh1ps 1s more 1mportant 1n th1s respect than the ,%¥_. S

1t?ﬂUmber of re]at1onsh1ps a Person has. ;‘71\5}}fLr*ff§<{¥

Many researchers have found that 1ack of support 1n the presence of

.féstressful 11fevevents 1s re]ated to depress1on,rnegat1ve mora]e, and n I



: : : C : ' \'\
symptoms of menta] 1]1ness. (Schaefer, Coyne and. Lazarus, 1982 L1n et a].,-r

\ .
1979) In -one study, women who exper1enced severe life events and d1d not TN

o N

'have a confidant were ten times more 11ke]y to be depressed than women w1th __;\5\

‘;the same 1eve1 of- stressfu] Tlife events but who had a conf1dant. (Brown

N -

&t al., 1975) s

.

' One 11fe eVent that causes maJor stress 1s 1oss of employment., Gore
(1978) 1nvest1gated whether support from fr1ends and fam11y ame]1orated C ;
mental and phys1ca] symptoms or stress from job 1oss. She found'that those W,;”W,,
men who perceived themselves as supported showed s1gn;f1cant]y fewer symp- -
"', toms of 111ness and depress1on and had 1ower e]evat1ons in measures of :
| lcho]estero] than ‘men who felt unsupported. ,'?" e 'j -
M Pregnancy is another maJor 11fe event A frequently-c1ted study
(Nucko]]s, 1972) reported that women who had comp11cat1ons dur1ng the1r _

o pregnancy exper1enced both st:essfu'

‘{1fe events (1n addition to ce1ng B

7d1d not undergo comp]1ratlons durtn the*r pregnancy.

_p1dem1o,og1ca;;s+ud es.h Sﬂ{aral na ura]1st1c ep1dem1o]og1ca] studies

exam1ne the re .at1onsh1p of scé a] structure and cu]ture to morb1d1ty and

. '.morta]wty,. Consensus among tnese stud1es 1s that soc1a1 t1es and 1dent1f1-

,'cat1or w1th a stab]e and secure soc1a1 structure have a remarkab]e 1nf1uence

n the 1nc1dence of heart d1sease, d1sease and death
i The most 1nterest1ng of these stud1es was a twenty-year record of the S
fftown of Roseto, Pennsy]van1a., (Ho]f and Goode]] 1976) Twenty years ago, S

~hres1dents of Roseto had one-th1rd the 1nc1dence of heart d1sease as surround— '_s“%g;

gm;jng.communltles,_and*adm1ss1on to menta] hosp1ta1s was ]ess than ha]f that

B of‘surround1ng commun1t1es., Except 1n one respect, 11festy]e factors--such




v . -

as d1et, smok1ng, exerc1se, rest--were the same for Roseto res1dents as for i

L )surround1ng commun1t1es. “The major d1fference was the stab111ty of the
h,commun1ty -and’ the fam11y structure, Rosetoans were largely Ita11an and
- fam111es formed c]ans through 1ntermarr1age. In the 1960's, Roseto life-
_style began to shift toward the ma1nstream of Amer1can 11fe (i. e., compe-_
- t1t1on for status and possess1ons, d1vorce, etc ). Beg1nning in 1966 b
‘thhere was an 1ncrease in the death rate from heart attack and by 1975 ;Lm.bﬂww,ﬁ“,fuai-
’W-Roseto s heart attack rate matched that of ne1ghbor1ng commun1t1es. The
. presence or absence of c]ose, support1ve fam11y and commun1ty t1es seems to
“have made the d1fference in the heaTth of Rosetoans.

7

A maJor cross cu]tura] study 1nd1cated that d1fference in occurrence

"of coronary heart d1sease among men of Japanese descent in Japan, Hawa11,_h -

and Ca11forn1a was. accounted for by ‘adherence to a trad1t1ona1 dapanese o

. 11festy1e--1 e., strong support1ve t1es w1th1n a def1n1te soc1a1 structure.r-;,:

Inc1dence of heart d1sease was. 1owest for men 11v1ng in dapan, and highest

L
K

for those 11v1ng in: Ca11forn1a who had taken on a more Hestern 11festy1e. o

(harmot and Syme, 1976)

Psychosomat1c stud1es._ Many researchers have stud1ed the re]at1onsh1p

—

~ between: menta] att1tude and vu]nerab111ty to d1sease._ Some factors re]ated

to longev1ty 1nc1ude fee]1ngs of contro] overoone s 11fe or env1ronment
‘, pos1t1ve expectat1ons, and a genera] sense of d1rect1on or purpose to one s

'f@11fe. Some researchers be11eve that soc}al support promotes these fee11ngs

‘Qiof coherence, contro], and overa]] pos1t1v1ty.ﬂug;gyr”7f“ e

The hypothes1s thatf"nd1v1dua1s who fee] they have some contro] over AR

'lﬂ‘”ithe1r env1ronment fare better”phys1ca11y than those\who are dependent on

.,}h;fothers and have no respons’b‘]1t1es was tested w1th nurs1ng home res1dents.-p5ff




'_jphysical,and,psychologfcal'health“stafus'and”divldedfnto two‘groups.

'Ind1v1duals in one group were: g1ven a plant-and- made respons1bT§ for 1ts L e

~care, . Those in the other group were given a plant and told it would be

cared for by the nurs1ng staff E1ghteen months later, the "respons1b1l1ty

enhanced" group showed  a mortal1ty rate that was half that of the control | ‘

growp. - R T : ~

Even with- term1nally 1ll people, the sense of support w1th others and

-re1nforcement of positive will has had an effect The use of gu1ded 1magery

| and small- group’process 1nfluenced the progress of “cancer 1n approx1mately 'fﬁ
. 160 term1nal patients in Texas.' Pat1ents who were involved in the study _ |
fshowed a doubl1ng of l1fe expectancy over the nat1onal average for term1nal

”_> cancer, as wel] as a ma1ntenance of quality- of l1fe. (S1monton et al., 1978)

B . Other. studies 1nvest1gate the relat1onsh1p between psycholog1cal loss,,

"stress and phys1cal 1llness, and ‘the body s 1mmune system. L1fe sett1ngs |

- 1in wh1ch people fall 1ll often 1nclude a per1od of psycholog1cal d1sturbance

or Toss just pr1or to becom1ng ill. Often they have exper1enced a loss e. g.,

a loss of a relat1ve or spouse, or of a Job and feel helplessness or hope-

‘lessness, a’ deprec1ated 1mage 01 the self, a sense of loss in grat1f1ca-

'tlon from relat1onsh1ps or. roles in l1fe, a- feel1ng of d1srupt1on 1n the

“‘,cont1nu1ty between past present and future, and a react1v1tat1on of

.,memor1es of earl1er perlods of g1v1ng up.» (Engel, 1968) Laboratory stud1es
support these 1nvest1gat1ons by f1nd1ngs that stress and emot1onal d1stress ,“‘t

have an 1nfluence on the body s 1mmune system, 1ncreas1ng the1r suscept1-

! o

"rf b1l1ty to 1llness. (Solomon et al., 1974)

e
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