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counselors. in helping students who. are exhibiting emotional probiems
or suicidal_ bhhav1or. SpeC1£1c clues_which indicate that a student is
in emotional trouble or is potentially suicidal are listed along with
action’s ‘which should be taken and cruC1al mistakes which should be

avoided. (DC)
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BEING THERE HELPING STUDENTS DEAL WITH CRlSES _

blm|51v because theyrarc btudentb The stresses associated with college are compoundad by the natural turmoil

of the teen years, the increasing divorce rate, the increasing number of. families with both parents workxng

greater mobility, the availability of drugs-and alcohol, and so on: A common thread*in these circumstances is

alienation: an absence of significant, caring relationships to rely on when the student encounters the disruptions

of breakups; failure; dlqappolntnient hopelessness. . Lack of support for dealing w1th such situations accentuates
.both their 1mpact and the student’s sense of low self-esteem and loneliness. ;
The results of thése Stresses are shocking. In a national sample of people between 18 and 74, those below -

29 show a higher incidence of depression than any. othet age group. Suicide is'listed as the third leading cause

" of death among personis 15 to 24 years of age, follovwr% accidents and homicides. Derek Miller, chief of the

adolescent program at Northwestern University’s Institute of Psychlatry in- Chicago, suggests that many deaths

. attributed to accident or homicidg are actually suicides and that probably five tlmes as many sunades ogcur than

are reported:

As professnonals who work wnth 9tudent< ona regular basns, 1nstructors have the opportunlty to recognlze
propnate emotional and behavnoral responses to stress accompanled by proper dmgnosns and qunck and adequate
treatment can result in Y return to normal functioning without serious consequences.

., There are several specific clues that tell us an individual is in emotional trouble: .

Bclluqerwzu' - walking around with a chlp on her shoulder, ready*to argue or quarrel at the slightest excuse or
with no excuse at all. - .
Excessive moodiness - spells of the blUEb feelmg a great deal of time that nothing is worthwhlle

quqcmtci worry - continuous anxxety out of proportlon to actual events:

Suspiciousness and mistrust - a persnstent feeling that the world is full of dishonest; connnvnng people who are try-

ing to take advantage of Rim. . .
Stlfuslmcss and qrmduwss - lack of consideration of the necds of other%, a what's: in- it-for-me attitude about almost-

cverythlntj - ' E
Puor cmotm;ml control - emotional cutbursts out of proportion to the cause, and at inappropriate tlmes
- Daydreaming and fll)llasl/ - bpendlnb a good i:art of the time imagining how things could be, rather than dealmg

with them the way the ‘
Prevcéupation with health: ) B
Potentially suicidal persons also provide specific clues: A significant change in behavior or hablts (eating;
sleeping, school performance, activity level, involvement With others); Obvious depression, especially following
a loss or problems with the law; A history of previous, guicide attempts as a way of coping with pain; Verbal
- statements, either explicit ("I'm going to kill myself.”) or implicit ("It doesn’t matter what I get on the exam . . . I
won't bé around . .".”); Making final arrangements by giving away prized possessions or saying poxgnant good‘-
byés Increase in alcohol or drug use. A final factor to recognize is that 75 percent of all suicides are males, even
in the younger age groups, while 75 percent of all attempts are made by females: Women are more likely to

altcntpt suicide, but nien are more hkely to complete suicide:
/

What Can You, Do’ : :

Mental health profe%xonals agree’ that understandlng can both keep minor upsets from hecomlng worse
:and 'help cmotlonally and mentally-ill people recover. ‘The troubled person needs sympathy, even when her.
‘behavior is disturbing. She also needs rational understanding--that is, understanding that helps you keep thlngs
“in*perspective and puts you in a reasonable frame of mind to help her, rather than fight her. When you have'

the opportunity to help a student in trouble thiere are a number of steps to follow.

: . ~ .
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Do let the person Riow vou're 1ntcu:~.lmi and uuucrncd. A person w hn S hghllm_, the Wi ole world will be

relieved to Know H\vnuun(' (lsv is on the same side. Your friendly attitude can hclp hini to let down his
ditenses and to l.\l\c a4 e e ld\( «d “lhtudc tow wd life, i~

Do bie a govd listener. People with problems need someone to talk o, ‘soméone with whom they can share ‘
their trofibles. Make votrself: available, and when the personi starts talking, listen quietly and with’little interr-

. uption. You're there to hclp her get things off ler chest, and not to vent your feelings. ‘ .

l)n try to he Ip (mt mth some pmgtnml probhms Snmghmcs t-motlmml dlttn.ultlcs may be e acerbattd by

ng, pu)l\ltm. l)um;7 an_\lhm o hclp the person work out llw pmblcm may hclp remove the emotlonal pres-
sure, - )

d sific iiibiiml and (‘h’ii:tivi'ml p"riiblbms. Rmdln;,, may give y;i'u’ additional under-
st.mduu_, that \\I“ pul vouin a pnsmnn tu-be more helpful. | :

Do pet lulp froim an expert. It the disturban.e (I8 pml(ih;;,cd and mlcnsé, mduatm;,, a serious r'oblem, it
may need the larid of !n expert; You ean nwake tln- Person awae of C\p(‘% services and hLlp locate them

) Ob\'muslv vou wald d\'(ild lmrmt‘ul actions: . B
A Don t sot vourscll ap as a jutge. Since problcn behavioris a trouble rather than a; fzuilt it is iiii{ziif (ond it
may cven be lmrmml) to condemn the persoh as we .« or selfish. Such 110;,‘1“\'0 judgments may only help cton-
firm her belief that evervone is a;,amst her. : . .

- Dan’t tell him to “snap out ot it.” The troubled prrson usuallv cannot hclp doing what he-is doing, or 5top
dmn;, it when he s told o, anymore than -a person with t. xbcrtulusls can stop Lnubhmg on denmand:- The prob-
fowi is often 50 deep- seated that much more than’evin a strong, sincere desire will ‘be neéded to correct the

problem behatior. Telling stich a person to spap nut of it islikely to infuriate ‘her; or make her feel even more

helpless thaii she alrcad\ dues,

Pon’t trv to argue her down: Trying, to cOm'mw & tr(mbled pcrmn that what she is dOlnb ls'wrong is
pointless. She has chosen the particular behavior as aavay of protecting herself;_trying to argue her out of it will
bu perce nvd by her as trving tostake away the only defense she has. She will unly resent this and resist you

Don't trv o be an amateur thcmplst Evin the best mtcntmn( d pople sometimes yield to the temptation

to act like an gapert. Emotional problems require attention fron prefessional in that fJeld Being untrainéd jou

ml;,ht fail to natice denger signals. You might alse exaggerate the importance of a minor’ ‘instance of dlsturblng ‘

behavior, and thus throw votigself and everyone else into a panic. If the problem looks more SLI'IOUS than can
be hel pcd by Inllm\m;, the suggestions anvc ;,,ct pmtcssx(mal advice:

Four crucial mistakes must be avoided in dealing withi suicidal students”

7 ® Do not give advice: : R : ) oo :

® Do not ofter platitudes or glib ANSWUTS,

‘& Do not dare him to do it: The shock approach doeesn’t work. It is, in fact, a mast danberous approach

)

P
from the words “suicide” and ”klll yourself.” Don’t be

- o Do nut rL-tLLc to talk 'abuul sunudc or qhv away de’ [
dfraid to ask Rerif sho is thinking of l\lllmg herself. You won’t put the idea in her head; and you will give

the nieeded relief from the scare feelirigs that talking and being taken seriously can bring.
The bernefits of being there tor troubled students are twofold: As an informed and caring instructor, you
can help students, but you may also become less critical and more t}ﬂe rant of vourself.
James D: e igstenberg; The Suicide & Crisis Ccntc . ) - N
3910 Swiss; Dallas;, TX 73204 a
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