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PREFACE
The PACT (Perceptions of Apprenticeship Classroom Training) was

developed as an additional component of the PROE system (Program Review in

Occupational Education). PROE is itself one of four components of M7CNEES

,Michigan Community College Ottypational Education Evaluation'System),

7'

whicn is a comprL.hensive system for evaluating occupational instruction.

M7CCOEES T44)s developed to meet the requirements of the 1976 Federal

Vocational Educaticn amendments as outlined in Public Law 94-482; It has

,

been endorsed by the Michigan .Occup.at . onar Deans Administrative Council

(MODAC) and in the.State Plan'for Vocational Education in Michigan.

The PRO5, system was developed under the sponsorship.of the Michiv

Department,64 Education, Community Colleges Services Unit, and under the.

guidance of the PROE Task Force, comprised of Community College -

professionals; In 1981; the Task Force recommended that a component of the

PROE be developed and pilot tested which would enable community colleges to

review and evaluate the classroom instruction they provide for apprentices.

This manual outlines the system that was developed. for .the 19E. -82.project

year by the project. school the Grand Rapids Junior College, under the

guidance of_ the PROE Apprenticeship Ad Hoc Committee. PACT was pilot

tested by the following three colleges in the Spring of 1982.: C.S. Mott

Community College, Kalamazoo Valley Community College and the Grand Rapids

Junior College.
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INTR ODUCTION
This manual outlines the procedures community colleges can use to

review anti evaluate the coursework they provide for apprentices in support

of-their on- the -job training. More specifically,2it helps colleges keep

their apprentice coursework releVant and current with industry practice by

,

sys ematically eliciting perceptions from key groups or individuals, such

"sv

as apprentices; emplOyers, instructors) sapervisors and Joint

Apprenticeship Committees.

lt.US review procedure recOgnizesthrea basic facts about

apprenticeship training programs: apprenticeship training programs are

developed and established by and-for industry; 2) classroom work provided

by the college represents only a (Mall percentage of the total number of

hourS of Graining required for certification; 3) classroom instruction

.

should provide technical knowledge which is relevant and current with what

is being taught on-the-job.

The eValuation syscem outlined in this manual is limited to a review

of the classroom instruction community colleges provide for apprentices.

The results should provide a college with information Which Will be usefpi

in determining to what extent the classroom instruction is coordinated and

consistent with what i5 being taught on- the -job: When program wealenesses

are sugge ed 6y the Oata, the college can investigate) with. the help of

employersiTto deterMink what changes, iany, may be necessary to make the

program nor relevant and/or up to date. Discrepancies or areas of concern

should be addressed in meetings between appropriate personnel from the

college and employers..
.

It is hoped that this evaldation procedure will be the catalyKfor

an ongoing and systematic attempt to coordinate the two main asp*cts of

Page



apprenticeship programs: 1) on -the -job training provided by industry and
.-

2) classroom-instruction provided by community colleges.

On the following pages are liited the seven steps to be followed in

:implementing the PACT:

Step A: Determine the Programs'to be Evapiated

-Step 2: Determibe which Staff wilt be InvOlved

SteP3: Determine the Employers to be Involved

Step 4: 54ryeying Strategies

Step 5: Tabulation and Analysis

Step 6: Written Report

Stepi: Action Plan and Report Dissemination

-

ag-e 2



STEPS TO IMPLEMENT THE PACT

STEP 1
DETERMINE
THE
PROGRAMS TO
BE' EVALUATED

"N, r

Because community colleges are not requirpd

by
. _

any public laW tlo systematically eValuate their

apprenticeship prbgrams, the rieclOon of which

programs and how moony to eyaluate in any given year

should be based on the needs of colleges, employers

and, Ultimately, the appr4ntices. A cr..!lege may

wish to evaluate coursework in a rapidly growing

HReogram, a program in which technology is changing

at a, rapid pace or a program in which enrollments

have been dropping. college may wish to evaluate

one-third of its programs every year on a three

year cycle or one-fOurth of its programs each year

on a four_year cydev so that the curricula.f6r all

<programs regularly receive a systematic review.

In any case, the:decision a college makes

about which prograMs to evaluate should be based on

some kind of rational criteria.

Page 3-



Al though this review of apprentice prograMS

is a fairly simple and straight forward process, it

does require time from at least one staff person to

'coordinate and implememt; toMMonly, this person
4

will be the Supervisor of Apprenticeship Training

at a community college.

A college may-also wish to organize a Review

Team; consisting of college administrators and

apRrenticeship instructors. This Review Team would

be Arponsible for: 1) determining the programs to

be evaluted, 2) co( dinating the surveying of

Students, 3) tabulatinj the data, 4) writing the

final report and 5) developing an action plan;

Whether the final responsibility for

implementation rests on an indivioual or committee,

is essential that all staff are aware of the

study; its purpose and the intended outcomes;

ImclUded ih the Appendix on Rage

of a mlbloranztomiLc_h_rmay be use-,7! to inform

_appremt_ice_staff of the evaluation process;

r'
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The question of which employers will be

involved in the study is largely determinea by

which programs are being evaluated. Sampling

should not be a consideration; since all employers

who send apprentices to a college for courses

related to a program the college is evaluating

should be included in the study. It Is important

to the validity of the study that all views be

expresSed.

.r.
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APPRLNTICES

The college should make a decision, first of

al , whether to include first or second year

apprentices in the study. EMployers may be able to

provide some input on this issue. It is

recommended that first year apprentices not

included in the study because of their limited

ability to make judgements about the total. program.

But the college may wish to include second year

apprentices, in addition to the thirevor fourth-
-.

year apprentices, if they feel their input would be,

valid.

_Once that decision has been made, a colrege

must deal ,/ith the problem of how to administer the

surveys.. A mailing strategy has some advantages,

but is costly and -requires repeat mailings. Even
3

then, it is rare that a mailing strategy win

produce a return rate of more than 70% or 80%.

The recommended method is for the college to

administer the surveys in the classroom, taking

advantage of a "captive population". It should be

possible to identify one or several courses for

each program in which most of the students present

will be apprentices in the program being evaluated.

Suryeys can then be administered to the apprentices

in class, which will also allow a brief explanation

Page 6
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. of the study. If there are students in the class

who are not apprentices in the program being

evaluated, they can be excused for the 15 or 20

minutes it Will take to complete the surveys. With

proper precautions to ensure that apprentices are

not surveyed more than once (i.e., in different

classes at different times), it should be possible

to adminiSter the survey to all students enrolled

in a specific apprentice program by visiting the

classes which are particular to that program.

Another possible method includes scheduling a

special meeting with apprentices at the college for

the purpose of filling out the surveys.

One additional metho is to have employers

adMiniSter surveys to apprentices at the business.

This can be accomplished by working through the

Joint Apprenticeship COMMittee (JAC). The

advantage of thiS method is that it may allow

students to be more candid in their survey

responses than if they filled out the surveys in

class. The disadvantage is that it may be

difficult to coordinate this method in certain

industries: it is of primary importance for the

college to work closely with the industry personnel

to ensure coordination of the surveying.

Depending on the individual college and

program, there may be more practical ways to

adminiSter the surveys.

Page 7
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the goal should be to inctlude those students who

are Most knowledgeable of thefor-0gram; Once these

students have been identified, attempts should be

made to obtain completed surveys fr=om as many

students as possible.

EMPLOYERS AND SUPERVISORS

In determining which industry personnel

should receive surveys, it is advisable to work

closely with the JoInt Apprenticeship Committee or

employer. The employer or JAC will probably have

the best idea of which personnel would be

knowledgeable enough of the program(s) to be

included in the study.

There are several ways in which the surveys

can be administered, including various mailing

%strategies or personal interviews. It is

recommended, however, that the surveys be delivered

in person to the employer, Joint Apprenticeship

Committee, or JAC representative. An appropriate

amount of time should be allowed for carefully

explaining the process and reviewing the surveys.-

The employer or other contact p rson(s) can then

distribute the surveys to those p rsonnel who they

48.

feel are most knowledgeable of the program(s) being

reviewed and fill one out him/herself if

appropriate. Each of the surveys should have a

letter attached which explains the study to

poteptial respondents. A second date can be set to

Page 8 0



pick up the completed`surveys from the

employer/contact person. To ensuFe a hi h return

rate, surveys can be numerically coded or

respondents can be asked to put their names on the

surveys. This can help determine which are not

being returned and eventually help determine the

survey response rate. Appropriate action can be

taken to follow up on those personnel who have not

completed and returned the surveys..

An alternative method is to work with the

employer or SAC representative to identify.those

supervisors whoyould be most knowledgeable of the

program(s) and then to mail .the surveys to them

either at .,1rk or at home. A cover, letter and

return envelope should be included; Followup

millings can be done after, two'weeks.

An example of a cover letter which can be

used to explain the study to industry personnel is

included i n thb Append' x_ on_ _page_ 22

To summarize, the question of whicF, industryg

r
personnel should be administered surveys. is largely

determined by the size and organizatIOnal structure

0 the individual company.,--

_INSTRUCTORS

The PACT system includes a survey form for

eliciting perceptions of apprenticeship classroom,

instruction from the college's apprentice

instructors. A copy is included in the Appendix

Page 9
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L

and the instrument packet. However, this is an

optional activity, since it is possible that

instructors may have already completed PROE forms

for an occupational education evaluation, and may

confuse their perceptions of the apprenticeship

instruction with their perceptions of occupational

education instruction.

It is suggested that, if the college witheS

to include the instructor survey in their study

they administer the survey to appropriate staff.

(depending on which program(s) are being studied)

in a staff meeting or through inter- office mail

(See the PROE ManUal for additional information On

surveying stretegies;)

Page 10



Responses from surveys should be tabulated

for each program being evaluated: if machine

scoring is not available, hand tabUlation methods

can be used. Once.the responses have been tallied,

the best method of summarizing the results in a

tabular form is to enter the frequencya and

percentages of responses on copies of the Summary

of Results Forms which are located on pages 24 to

30 of the Appendix and are available in the

instrument packet. (See the PROE Manual for

additional information on data tal?ulation.)

The items*or areas .ated most pdsi'tiyely can

be categorized as "Program Strengths", while those

rated negatively can be categorized-,A "Areas of

Concern". These should be the basi's for a final

written report.

6.
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A final written report should be completed by

the college Review Team using the results of the

surveys. The report should include the following

sections:

1) a brief description Of the apprentice program;

2) the Methods used to

a) determine the survey population,

b) adMiniSter the surveys and

c) tabulate theresults;

3) the number of surveys administered and the

number returned;
4,

4) the actual survey results) including. fregplency

-

of responses and percentages;

5) a summary of program strengths angl areas of

concern;

6) recommendations for improving the program; and

'7) any additional information of value to program

professionals.



STEP 7
ACTION PLAN -

AND REPORT
DISSEMINATION Once the final report has been written, the

college's Review Team should use the

recommendations as the basis for developing an

Action Plan. The Action Plan may include

recommendations for further study) revisiOns; f the

existing curricula to better match the skills being

1.adight in industry, changes in program operation

etc: It should always be kept in mind, however,

that PACT is limited to perceptions of apprentice

programs; Although perceptions can be very

valuable to a college, they should not be the sole

basis for making major p'rogram revisions or

eliminating progtams. Perceptual infprmation

should be used to highllght program strengths and

weaknesses and serve as a starting point for

further study.

When program weaknesses are suggested by the

data, ,-,the College should investigate in more depth

to determine what changes, if any, are needed;

Stith an investigation may well invo!ve a series of

working sessions between the college and employers

or JAC representatives whith they would study
(-

and diStuSS the program(s)4n terms of the job

outlook, innovations in the way the training fs

conduCted or changes in technOlOgy. Working

Page 13



together, the college and employers/JAC can plan

curriculum and training modifications which wiii

best meet the needs of employers/jAC and .the

apprentices.,

Once the Action Plan has been finalized and

documented, ,it and the Final Report should be

printed in quantity and disseminated to appropriate

personnel in the college (instructors,
administrators, staff, etc'. ), employers and
appropriate Joint Apprenticeship Commi.ttees.



'APPENDIX
1. 4tudent Perceptions of Apprenticeship Classroom Training

2. Employer/Supervisor PerdepP..ions of Apprenticeship ClassroOm Training

3: Apprentice Instructor Perceptions of Apprenticeship Classroom Training

4. Sample Memocandurri to:Apprentice Supervisors

5. Sample Memorandum to Apprentice Training Instructors.

6. Student Survey Summary of Results Form
4

7; Employer/Supervisor Survey Summary of Result's Form.

8; Instructor Survey Summary of ResUlts FOrM

O
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Michigan Communit-,7 Colleges

STUDENT PERCEPTIONS OF
APPRENTICESHIP CLASSROOM TRAINING

College .

Title of Your
Apprenticeship Program

:-
INSTRUCTIONS: Listed below are some iteTs which describe an ideal claSsroom training program for apprentices. Read each itern and
determine how closely your classrooM trairi,iig Compares with the ideal. Using the followingguide chesk (X) the column Whith tbrre
sponds with your rating d%comment column'tlas been provided if you wish to explain your ratirig.

RATING SCALE:
EXCELLENT: Comp_ares very closely with the ideal.
GOOD_.__Compare.s somewhat closely with the ideal.
ACCEPTABLE: Comparespcceptabry with the ideal:
FAIR: Does not t ompare very well with the ideal.
POOR: Compares very poorly with the ideal.
DON'T KNOW: Insufficient informatiOn. COMMENTS

Pleasc rate each item beloW:

i. C-ourses are:
Vailable and conveniently located:

1

. ,

Based oh realistic prerequisites.
, _..

- Available at convenient times.
3

2. Written objectives for courses.'
r Are made available to,you;

.

r.Describe what you will learn in the course:
5

.
.

Are used by instructors to keep you aware of
your progress.

.

Relate to the onthe-job training you receive.
7

3. Teaching methods-; procedures and course
content:

Meet your occupational needs. _8 .
Are consistent with what is being taught onthe-job.

9

4 Related courses (such a_s_MathematiO§, Design,
Blueprint Reading and Metallurgy) are: -

Pertinent to apprenticeship instruction _ 10

.. .
.

Current and meaningful to you . -
14

, .

5: Apprenticeship classroom instructors:
Know the subject matter and occupational'
requirements. 12 ' - --y
Are availableito provide help when you need it. --\,13

Provide instruction that is interesting.
t4

-,

ProVide instruction that is understandable.
15

6. Instructional support services (such as tutoring,
lab assistailte, etc.) are:
.AvaiUtitt, to meet your needs and interests. 16

. .

i
Provided by knowledgeable; interested staff.

17 '

Page 16



Michigan Community Colleges
STUDENT PERCEPTIONS OF

'APPRENTICESHIP CLASSROOM
TRAINING COMM ENTS

7, Instructional lecture facilities:
Prcivide adequate lighting; ventilation;:heating,
power, and other utilities. 18

.

Are adequate in size for the number of students
enrolled. 19

Are safe, functional and well inaintained.
20

8. Instructional materials_(eg:, textbooks,
referenceooks-, supplies) are: :b

Available and conveniently 1ocated fcir use as needed-

,

21

.

-

Current and meaningful to the subject.
22

Not biased toward "traclitional" sex roles.
. 23

I. ..

9. Are there bourses or specific skills which you believe are needed in order to make instruction more consistent with
on-the-job training?

10. What sugoeStiono do you have for improving the course work you are taking in support of voupon-the-job training?

NO 17



__Michigan Community CollegeS
Name (Optional)

Title/Position

EMPLOYER/SUPERVISOR PERCEPTIONS OF Size of Yob,- Company (No. of Employees)

APPRENTICESHIP CLASSROOM TRAINING Title of
Apprenticeship Program

INSTRUCTIONS: Lrtid lurinu ,ilt,()(11 items which deSct the an ideal classroom training l13gra_m for apprentices. Read each and-detet:
mini.' how cIrd-,12Iy the cl,issronm training provided for.yom vorentices compares with the ideal. Using the following guide, check (X) the
column ;idiii:ti-xnriespottils with your rating. A comment column has been provided if_you wish to explain your rating,

RATING SC-ALE:
EXCEL LENT COIT11),11 s very closely with_theideal.
GOOD: Crir1ipares sriniewilikt closely 1,vith. the ideal._
ACCEPTABLE: Compares acceptably with the ideal.
FIIR noes tioL compare VP! y welt With the ideal.
POO1? ..corrip,Me!s 11, y poorly with the ideal.
OONT KNOW: Insufficient information.

ti

COMMENTS

Please tate'aachtem below: .:

1. Cotleqe personnel raintain regular contacts
with urriplOyers tn:

Maidtarri.iillective liaison writ, 1-,-piipanylinciustry
" ".. to ascii, e 41 coo ill mat eil I ii ogr-,m, ot,leadermc

. instruction and I, di Priming.
Revise-II:mein icoshipr7tirs icrilum to mint cutrent

--' -rati_pcact_rce_s-ind_r_e.cfniology: .

1

_

.

2 -
, .,

1 Collect inhumation on dome:ince< success's-krr' applying classr.,4,-n_u_t_i_di ri i lig to Ztaty_t_: air; i n g.
,' t-6,f;

Review records nit apprentices' orogreS's in
related'instruction. 4 .

.

Review written objectives for apprenticeship
courses. -,-

-
5

.
2. Classroom trainin, lirovicles apprentices with:

. _

Kilowii.iiiK in technical subjects related to .

Melt trade: ___ 5

Practii.:Zil lob ,iPPlication experience.
" 7

-:.. _

Into, ination on changes in methods and proc,edu
o

res

as they apply t ,1 trade!
_.

8

Reliited instructions necessary to underst &id the
required job skills. o

Information on basic safety training.
10

,

. .

3. Instructional courses: __ __ __. __ ___

Related Courses (.;ocri_as_Mathe.matics; Cesign;
,i Blueprint Reading and IVetafiurgy) are pertinent

to apprenticeship training. 11

_

,- ----,

Apprentices understand and apply terminology
used in related trades. 12

.

Courses are provided at a convenient time.
____ 13

i

Courses are provided at a reasonable cost.
. 14

c'r

.
.:

t.The number of Classroom hours provided in the
;.' apprenticeship_progrom_is consistent with the amount

Of time prrizrribecilly_th_e_12epaftmerit of Labor. 15

, .

.,

Page 18



Michigan Community Colleges

EMPLOYER/SUPERV1SOR, PERCEPTIONS OF
ApPRENTICESHIPCLASSROOM TRAINING

4. Please list any suggestions you may have for improving classroom insu action:

ti

5. Are there courses or .specific skills which you believe are needed. in or er to mace instruction more consistent with
on-the-job training?

6. What aspects of the classroom training program provided by the college do you thilik are done particularly well?

2

Page 19



1

Community Collev,es
College

APPRENTICE INSTRUCTOR PERCEPTIONS OF Title of
APPRENTICESHIP CLASSROOM TRAINING Apprenticeship Program
INSTRUCTIONS: l ;.,1 hc!i)vvdic one :terns which describe an ideal classroom training program for apprentices. Read each and deter
mine the elassioorn naming 1111/V1(11.11 f()I _apprentices by your_ college compares with the ideal, Using the following guide, check
(X) the column with your rating. A comment column has been provided if you wish to explain your rating.

RATING SCALE:
EX(1 tt 1 NI Cmlip,ir ye! y closely svnh 1111. 1(1(1,11.
0(301) CI.,f1;,,111 ....,()Inewhdt closely with the ideal.
A7.12/1'/Arril (:oriipares acceptably with the ideal.

/1; Hoes nor rimpare very ,veIl with the ideal
POO very putty %,J11111111.
DON'T is NO)' infoimation COMMENTS

Please rate each item below:
1. GOAt -; AND ()131f:f:'TIVES

Written (10,11., fot t ho. pioqi..1111 ;tate tealistic outcomes
(such a% planner! rail ollments, compl(Itons, etc.) and
ale used as one ,?1,..v.ilie of piorparn of fectiveness. 1

\Air ittT rTastir al rle object ryes !lave been developed
fur all courses III this p10111d111 MO ale used tt) plan
and utganize ira.tiriction.
Current data (Jo job iw; forillat1C.e I eglilleilleflt5 i(1111
tierldS,110 ,.,y,ferfliltiC,Illy used in developing and
evaluating this program. 3 .

2. PROCESSES
College personnel maintain requfar contacts
With employers to:

M.iiiiiiiiii i.f toctivi. liaison with cornpany/industi y
to arson' a arroolinated rirogiain ot academic
instilicrion and tell training,
flivise airy enliceship curt icolurn to 171, et COOellt
10f) pi.ictit:es dot/ teChn()/OgY. 5 .

C(,lfocI .11folillotiulioll i 1j)ort!IltIC.0.;: SlICCeSs ;II
.ipplyiii... I 1 ''I(III)l) 11,1111111g to job II,Iiiiiiill.
Freviliw I..(:(,f (1,, of apprentices' proqiess in
, e Laud a_os_t_raact aura--

Rev,,,,,, .,..drirrr.r4 ()Her:rive.; for apprenticeship
courses. 8

Classroom II-dining provides apprentices with:
Knowledge iii tecliri1C,II Sill)feCtS related to their trade. 9

Practical jot) ar.plication experience.
10

Inft:a mat itio en tileiniiiis Ill methods and procedures
_as, tiaaay amply r r, i or jfk,. 11

Related instruction necessary to understand
the recturied iota skills. 12

Information on basic safety training.
. 13

Instructional courses:
Rekitiidccouliiii:, (such as_mdthernat les; Design;
Bluer): i(It Reading and Metallurgy) are pertinent
Ili appit,OtiCostup FIJI-fling. 14

Appi,?ntiCeS understand and apply terminology
used In related trades. 15

Cou l ia.i, are provided at a convenient time.
16

.

________ _.. _._._____i
Coui.i.iii; ,111' 1111/V111(A dl .1 reasonable cost.

17

The number of classroom hours provided in the
apprenticeship program is consistent with the amount
of time prescribed by the Department of Labor.

_ _

18

Page 20



A 1

Michigan Community Colleges
APPRENTICE INSTRUCTOR
PERCEPTIONS OF APPRENTICESHIP
CLASSROOM TRAINING

COMMENTS

3. RESOURCES
All pe!t;w1F, tesponsible tor directing and coonlitiating
this program demonstrate a high level of administrative
ability: i hey are knowledgeable of and committed to _ _

applenticesfrip instruction. 19

lirStitidirriritl Stat tint) liii thiS rirtiritarn iS Stilt ii:iittit
to permit optimum program effectiveness. 20
Instructors in this pwgrarn have kept current rn
their _held and have developed and maintained a

__high _I evr.l o_f_rt!itchatag_oarTqlotmce. 21

hilopm,,,it !Iwo km (.., (dl campus tot this program is
current,,kepresentative of that used on johs for which
students ate being trained, and in sufficient supply
to tnerrr tht.rntretk_ rat s-tudents. 22

--i.

Instilictional laciln ,. excluding equipment) meet
the ,i1 ngt.1111 flbleCtIV.% alld student needs, are
tow:urinal and pr(11/1(10 flidx1010111 flexthility
and site ,...voiking comfit toilS. 23

4. Please list any suggestions you may have for improving classroom instruction.

5. Are there courses or specific skills which you believe are needed in order to make instruction more consistent with
on the job II-dining?

6: What aspects of the classroom training program provided by the college do you think are done particularly well?
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SAMPLE MEMORANDUM TO
APPRENTICE SUPERVISORS

To: Apprentice Supervisors
From: John SMith,_ Production Manager; ABC Tool and Die
Date: April 7, 1982

Re: Apprenticeship Training Program Review

Bel Aire Community College is in the process of systematically
reviewing the classroom training:they are providing for apprentices in the
Tool and Die apprentiCeShip training program to determine whether it is Lip-
to-date and consistent with the training being provided on- the -job. They

will review the results of the study with us to determine how the program
can be improved.

A key aspect of the study involves -input from apprentice supervisors;
Attached is a brief survey which should take you approximately ten to
fifteen minut,.s to ;omplete. PleaSe answer the questions as they relate to
the ipprentiCeS y-ciU supervise frOM the Tool and Die program; When the

survey is t6hipleted,_pleae seal it in the envelope and return it to me by

next week Wednesday, April 14;

Thank you for your help.
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SAMPLE MEMORANDUM TO
APPRENTICESHIP TRAINING
INSTR.UCTOttS

Tbt Apprenticeship Training Instructors
From :' James Smithi Supervisor of Apprenticeship Training

Date: April 5, 1982
Re: Apprenticeship Training Program Review

Bel Aire Community College is presently beginning a systematic

process of reviewing our Tool and Die apprenticeship classroom instruction

to ensure that it is up-to-date and consistent with the training

apprentices are receiving on-the=job. The study will invOlve eliciting

perceptions of the program from apprentices and industry personnel who

supervise the apprentices.

The Tesults will be used to highlight- both program strengths and

areas that could be improved. The surveying of TOol and Die students will

begin in approximately 7 to 10 days. industry personnel will receive their

surveys at approximately the same-time. if you have any questions_or

concerns about this process; please feel free to contact,me. Thank you for

your cooperation.



Michigan Community Colleges

STUDENT PERCEPTIONS OF
APPRENTICESHIP CLASSROOM TRAINING
SUMMARY OF RESULTS
RATING SCALE:-
EXCF/- LENT: Compares very closely with the ideal:
GOOD: Compares somewhat closely with the ideal.
ACCEPTABLE: Compares acceptably with the ideal.
FAIR: Does not compare very well with the ideal:
POOR: Compares very poorly with the ideal.
DONT KNQW: Insufficient information.

College

Title of
Apprenticeship Program

1

Total Number of Respondents:

1. Courses are:
Available and conveniently located:

1

Based on realistic prerequisites.
2

Available at conveniont times.
'

2. Written objeCtives for courses:
Are mad'' av-iilahlw to yolL. 4

,

Describe what you will learn in the course:
5

Are used by instructors to keep you aware
of your progress. 6

Relate to the on-thejob training
you receive.

3. Teaching methods; procedures and
course content:

Meet your occupational needs. 8

.,

Are consistent with what is being taught
on-the-lob. 9

,

4. Related diflOr-ses (sueh as Math-eh-la-06-s;
Design, Blueprint Reading and Metallurgy)
are:

Pertinent to apprenticeship instruction. 10

Current and meaningful to you.
11

5. Apprentice classroom instructors:
Know the subject matter aid occupational
rundirements. 12

.

Are available to provide help when you
need it. 13

Provide instruction that is interesting.
14

Provicre instruction that is understandable.
15

1
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Michigan Community Colleges

STUDENT PERCEPTIONS OF
APPRENTICESHIP
CLASSROOM TRAINING

% 0/ % % % %

6: Instructional support services (such as
tutoring; lab assistance; etc.) are:

Available to meet your needs and interests. 16 . .

1.

Provided by knowledgeable; interested
_sto f fi 17

7. Instructional leOture facilities:
Provide adequate lighting, ventilation, heat-
ing, power and other utilities. 18
Are adequate III size for the number of
students enrolled. 19

Are safe; functional and well maintained.
_ _ 2C1

B. Instructionals materials (e.g., textbooks,
reference books; supplies) are:

Available and conveniently located for
use-as-needed. 2-1

Current and meaningful to the subject,
22

Not biased toward "traditional" sex roles.
23

9. there courses or specific skills which you believe are needed in order to make instruction more consistent with
on-the-job training?

10. What suggestinns do you have for improving the course work you are taking in support of your on-the-job training?



Michigan COrnmunity Colleges

EMPLOYER/SUPERVISOR PERCEPTIONS OF
APPRENTICESHIP CLASSROOM TRAINING
SUMNIARYOF_RESULTS____
RATING SCALE:
EXCELLENT: Compares very closely with the ideal.
GOOD_L_ Compares somewhat closely with the ideal.
ACCEPTABLE: Compares acceptably with the ideal.
FAIR: Does not compare very well with the ideal.
POOiL Compares very poorly with the ideal.
DONT KNOW: Insufficknt information.

College

Title of
Apprenticeship Program

Total Number of Respondents: : % %

.

%

.,

% % %

1. College personnel maintain regular contacts
with employers to:

Maintain effeCtive liaison with company/industrV
to assure a coordinated program of academic
instruction and job training. 1

.

Revise apprenticeship curriculum to meet
current job practices and technolotfy. 2 'i_
Collect information on apprentices' success in -
applying classroom training to-job training. 3
Review records-of apprentices' progress in
related instruction. 4

"

Review written objectives for apprenticeship
courses N 5

I. Classroom training provides apprentices
with:

Knowledge in technical subjects related
-to their trade. 6

Practical job application experience.
7

Information on changes in methods and
proceduces as they apply to a trade. -8
Related instruction necessary to understand
the required job skills.
Information cm basic safety training.

10

3. Instructional courses:
Related courses (such as Mathematics; Design;
Blueprint Reading and Metallurgy) are
pertinent to apprenticeship training. 11

.

Apprentices understand and apply
ter-. . . - rades: 12

Courses are provided at a convenient time.
13 .

Courses are provided at a reasonable cost:
4-

.

The number of classroom hours provided in
the apprenticeship Program is consistent with
the amount a time prescribed by the

`department elf LabOr. 15
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Michigan Community CollegeS

EMPLOYER/SUPER' 1SOR PERCEPTIONS OF
,APPRENTICESHIP CLASSROOM TRAINING

4. Please list any suggestions you may have for improving classroom instruction.

5. Are there courses or specific skills which you believe are needed in order to make instruction more consistent with

'on-the-job ming?

6. What aspects of the classroom training program provided by the college do you think done particularly well?
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Michigan COtrimunity Colleges
-

APPRE2Ct INSTRUCTOR PERCEPTIONS OF
T

;I. CSH.IP CLASSROOM TRAINING

SUMMARY OF REST ILITS
RATING SCALE:
EXCELLENT: Crisribares very closely with the ideal.
GOOCr. Compares somewhat closely with the ideal.
ACCEPTABLE.- Compares acceptably with the ideal.
FAIR.; Does not cdMpare very well with the ideal.
POOR: Compares very poorly with the ideal.
DON'T KNOW. 'Insdflibient information.

College_

Title of ,

Apprenticeship Program

Total Number of-Respondents: % % % % %
,, _, _

1. GOALS. AND..OBJECTIES
Written goals for this prOgraln` state realistic
outcomes (sod) as plannedienrcOments; com-
pletions, etc.jiincl are used as. tine-,,measure
of program effectiveness...
Written measurable objective§ have been

J.. clevelopi for all courses in thii program and
are -uibri to plan and arga-7._b-9-astructi-ori,._ 2
CurreirVciata on jotrperforrnance requirgments
and trends acttt(ystematically,,,,used in develop-
ing and emaluating this program.- 3

,-
2. PROCESSES:_:.' i

. -
College per5onnel maintain regular contacts
with employers to: ---;)° .

__...--

Maintain ettifictive liaison with company/industry
to assure a Coordinated program of academic
instruction and joblrar-orng-. 4

.

Revise apprenticeship curriculum to rri6et
current-job practices and technology. 5-

- t011ect information on apprenticei; success in _

applying classroom training to job training. 6

Review records of apprentices' progress
in related instruction. 7

Review written objectives for apprenticeship
courses 8

Classroom training provides apprentices
. with:

Knpwledge in technical subjects related
to their trade: 9

.
.

Practical job application experience.
10

. Information on changes in methods and
'procedures as they apply to-a trade. 11
Related instruction necessary to uncle:stand _

the required job skills. 12

Information on basic safety training.
13

.
.

.

.
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Michigan Community College

APPRENTICE INSTRUCTOR PERCEPTIONS OF
APPRENTICESHIP CLASSROOM TRAINING

SUMMARY OF RESULTS
RATING SCALE:
EXCELLENT: Compares veryclosely with the ideal.
GOOD_Comparits somewhat closely with the ideal.
ACCEPTABLE.. Compares acceptably with the ideal.
FAIR: Does not comparr, very well with the ideal.
POOR: Comperes very poorly with tits: ideal:
DONT KNOW:: Insufficient information.

Total Number of !respondents: % %

- I-

% % % % i
PROCESSES (Continued)

Instructional courses:
Related courses (such in Mathematics, Design,
Blueprint Ht idit,g arid Metidltirgy) are
ill,alment to apprenticeship training. 14_

.

Apprentices understand arid apply
terminology usen in 'elated trades. 15

Col.;; ses ale provided at a convenient time.
16

Courses are provided at a reasonable cost. i4
17-- _

The number of classroom hours provided in
the ipprenticeship program is consistent with
the amount of time prescribed by the
_Dep.-irtrnent of rabor- . 18

.

i
,

3. RESOURCES
All persons responsible for directing and
coordinating this program demonstrate
a high level of administrative ability: They
are knowledgeable of and committed to
apprenticeship instruction. - 19

Instructional staffing for this program is.
sufficient to permit optimum program
effectiveness. 20

.

Instructors in this prograrn_have_kept current
in their field and have developed and main-
tinned a high level of teaching competence. 21- -
Equipment used on or off caMpus for this
program_ is cwrent; representative of that used
on ;ohs for which students are being trained, _
and_in 51/t 1 icient supply ti) meet.the needs
of students: 22

-.0fnstructional facilities (excluding equipment)
meet the program objectives and student needs;
are furk.tional and provide maximum flexibility
anct_s_ale working conditions, 23

.

.
.



Michigan Community Colleges

APPRENTICE INSTRUCTOR PERCEPTIONS OF
APPRENTICESHIP CLASSROOM TRAINING

4. Please list any suggestions you may have for improving classroom instruction.

i

5. Are there courses or specific skills which you believe are needeki,in order to make instruction more-cd'nsis;tent with
on-the-job training.

6. What aspects of the classroom training program provided by the college do you think are donelparticularly well?

30
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MICHIGAN STATE BOARD OF EDUCATION ,
*STATEMENTOF,ASSURANCE OF COMPLIANCE WITH FEDERAL LAW

',The Michigan State Board of Education complies with all Federal laws and

regulations prohibiting ditcrimination and with all requirements and

regulations,of the U.S. DepartMent of Education. It is the policy of. the

Michigan .State Board of Education that no person on the basis of race,

color, religion, national origin or ancestry, age, sex, marital status or

handicap shall be discriminated against, excluded from participation in,

denied the benefits of or otherwise be subjected to discrimination in any

program or activity for which it is responsible or for which it receives

financ!al assistance from the U.S. Department of Education.

3J
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