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CAREERS FOR INFORMATION PROFESSIONALS

-- An ERIC Fact Sheet

This fact sheet is intended to be useful to individuals %siho are preparing for careers as inforination professionals, or who maybe interested in chaneing positions within the information profession.

We tee in the midst of an "Information explosion." As tt result, many exciting career opportunities are opening up in therelatively new information profession. More information has been primed in the past decede than in all p'revirniti history(Spivak, pt 1982) and it is expected that published materials on virtually every subject will doeble in ten years(Kaminecki, 198 I). How to handle the increase in information and the advances in the tecimoloey to make the informationavailable tO more people are the challenges of She information profession.

'IMO ARE TUE INFORMATION PROFESSIONALS?

Information professionals ore interested in how inkwmation is handled and transferred. They are ci-ieerned with the mannerin which people create, collect, organize,label, store,lititi, analyze, semi, receive, and use informe on for any perpose. TheInformation professional's role is to facilitate all these functions so that users inay fill their slice. I informatiou neeth. AnInformation professional should have an interdisciplinery and muiddisciplinary baclowound. In most eases the information,proks..clomv%I k Lotope tent. livaLsubjeet fntd.s. wcIl ill--41-Thiltarerr-of-iiifarinatt-oii-eortti:ttfort
end'.usOriUmition ter hnignes.The information.. prolessional-uses-logier .ncithetnaties,- languages, conmemication skills, psychology, behavioral sciences,computer science, library science, business administration. and da ta processing. This persen applies innova live andexperiment:it techeology to solve problems eneountered in libraries, media centers, data centers. information systems, and, other enviromnents where infornietion and its uses are pivotol to human porsults. As servwe oriented prolessionals,Individuals who work as information specialists are enthusiastic,- in their ef tot ts to help Others satisfy their informationneeds. Whatever subject is of interest to students, teachers, researchers, other professionals, set practitioners, as well asthe general pubtic, in their vocatioeal and Avoca doted interests is within the scope of the information professioutirs job.

WHERE CAN YOU FIND PROGRAMS TO PREPARE INFORMATION PROFESSIONALS?'

In the pest twenty years many university proem= have been developed to prepare information professkmais. Aeatknnit.inStructIOn Is offered by pyaduate sehools of library and intormatim sLience, schools of business administration, and schoolsof computer science. Many groduate prop,rams have changed their names to reflect the growing interest in hiformationspecialities. Any student selecting a program must be aware that programs may differ in general orientation, lim subjectspecialization, and in their emphasis on the use of technology, as well as the level of sophistieetion in their approach% totechnology. For the established professional considering a career chow or Interested in updating skills and competeecies inthis fast-paced field, an increasing number of continuing education semhmrs, workshops, and classes are becoming availableat professional conferences and meetings. A list of universities and professional organizations aad assOelOt10115 is providedM the end of this fact sheet for your Information.

WHAT ARE TIIE MA3OR AREAS OF OPPORTUNITIES FOR TIIE INFORMATION PROFESSIONAL?

Positions in information ipecialities are varied. Positions may be as basic as the simple interoction with i% computer anddatabase queries or as complex as the management of an entire information system.

There are four basic areas in the information field: (a) operations, (b) unmagement, (c) design, ;Ind (d) research andteething. Examples of operations positions include indexer/abstractor, hibilographic searcher, online search specialist,librariae, media specialist, and information broker. Positions :wadable in manegemoit include supervisor of informationsystems, administrutor of informatioe centers, consultaets on information problems, and coordinators of all organize tionalmatters and personnel. Those interested in design may find employment as systems programmers, systems engineers, librarysystem analysts, lexicographers, automated systems designers. and other similar aideavors. Positions in research andteaching are loeated in research centers, universities, and education:1i Nhoratories. It Is on intereAting phenomenoo thatmany professionals are working in their chosen arens end do not recognize the fact diet they are involved ie the uniquecareer of the information professionol due to the feet that they are employed in areas where information management andneeds are not tt prime concern.

WHAT ARE ME OPPORTUNITIES FOR POSITIONS AS AN INFORMATION PROFESSIONAL?

Information problems and needs are not restricted to any particolar geographie region. Positions arc to be found in everynation of the world and in the public end the private sectors. Libraries and academic lestitutions may immediately come tomind, but services offered by the information professional are needed by local, state, federal, and interne clonalgovernmental offices, business and industry, banking and Investment firms, medk.al centers, !lewd! core facilities. hospitals,the military, and book, magazine, mid newspaper publishers. Trame mid professional associations. non-profit organizationssuch as research institutes, foundations, and socially oriented programs are also looking for lemple with information handlingskills.
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INDIVIDUALS NEEDING ADDII1ONAL INFORMATION CAN ADDRESS SPISClFIC QUESTIONS TO:
American Library Association
50 East Huron Street
Chicago, IL 60611

American Society for Information Science
1010 16th Street NW
Washington, DC 20036

Association for Computing Machinery
11 West 42nd Street
New York, NY 10036

The American Library Association provides
semi-annually. Other academic programs with

American University: Center for
Technology and Administration

Massachusetts and Nebraska Avenues NW
Washington, DC 20016

Cornell University
Department of Computer Science
Ithaca, NY 14850

Georgia Institute of Technology
School of Information and Computing Science
Atlanta, GA 30332

Harvard University
Information Sciences Program
Cambridge, MA 02138

Massachusetts Institute of Technology
Sloan School of Management
77 Massachusetts Avenue
Cambridge, MA 02139

Association for Educational Communications and Technology
1126 16th Street NW
Washington, DC 20036

Association for Educational Data Systems
1201 16th Street NW
Washington, DC 20036

Special Libraries Association
235 Park Avenue South
New York, NY 10003

a free list of accredited graduate library school programs, updated
valuable elements for the preparation of information professionals include:

Michigan State University
College of Communications
East.Lansing, MI 48823

Ohio State University
Department of Computer Science
190 North Oval Drive
Columbus, OH 43210

Purdue University
School of Industrial Engineering
Lafayette, IN 47907

University of Southern California
Annenberg School of Communications
University Park, Los Angeles, CA 90007

Stanford University
Institute for Communication Research
Stanford, CA 94305

Syracuse University
School of Information Studies

-Program in Information Resources Management
Syracuse, NY 13210 4
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