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INTRODUCTION

- ‘The purpose of "Consumer Education for Disabled Persons" is to increase

- your independence and -effectiveness in the marketplace -- your independence when
‘purchasing goods and services and your effectiveness when deciding which goods
and services to purchase. The Curriculum focuses on consumer issues that
specifically affect the disabled person, not general issues,:such as budgeting
your income, that are relevant to everyone. It does not provide all the answers.,
Rather, it presents a model for you to follow to obtain the goods and services

you need and want. , o , .

o This- curriculum is the product of a three-step process to obtain up-to- = .
date information that is relevant to disabled persons: ‘1) an assessment of
consumer needs, 2) expert opinion on how best to address the needs, 3) an
analysis and synthesis of the information. - »

_ Responses to a lengthy questionnaire, mailed to over 4,000 able and -~ -
disabled persons, revealed that the needs of disabled persons differed from
those of .able persons in the following areas: 1) housing, 2) transportation,
3) purchasing goods and services, 4) leisure activitiés, and 5) the need to
know more about government and service agencies for the disabled. Disabled
persons were interviewed to find out how they dealt with cach of these consumer
problems. Representatives of social service agencies and experts in housing,
transportation, and merchandising were asked for their recommendations on how
disabled persons can inerease their skills in these problem areas.

Even though this curriculum is based on findings for San Diego County,
the same procedures can be followed to gather similar information in other
regions of the country. ‘ S

Each of the following chapters includes results of the needs assessment
survey, consumer information from' experts and disabled persons, activities to
increase your: experience in dealing with identified consumer issues, and
resources for further information. Use this material as the beginning of a
resource file and continue to add to it as you obtain new information and
develop solutions to new problems. : )




¢

"HOUSING

- Affordable housing is difficult to find in most areas and for -most people.
Disabled persons have an even greater problem finding accessible housing. In ,
. 1979, the Community Service Cenfer for the Disabled conducted the Housing Access

Project to identify accessible housing in San Diego. Funded by a "Comprehensive
" Employment and Training Act Title VI grant, the researchers-surveyed 1,600 -

apartment hesses and found 423 to have accessible outside entrances. Of these,

only 25 were rated fully accessible. o oo -

[N

a_person's income,

Housing is a consumer issue that absorbs a large portj
yet students have little experience in finding and-megoyiating their own housing.
This chapPer addresses the problems of housing that_wefe identified by the
- "Survey of Consumer Needs of Persons with Disabilities" by presenting: (1) re-
sults of the survey; (2) recommended solutions to the identified problems;
~ (3) suggested activities for experiences as consumers of housing; and (4)
additional resources. o : ) S '

SURVEY RESULTS OF DISABLED PERSONS ' HOUSING NEEDS

Four hundred énd‘thirty-one disab]ed‘persons and 228 able-bodied persons answered )
the Survey of Consumer Needs' six questions about housing. The questions with a
summary of the mqst frequent responses are presented below:

1.. Whom do you £ive with?

One third of the disabled persons live with their huébands or wives. The
others Tive primarily with relatives or alone. Over one half of the able
persons live with their husbands and wives, with the remaining able persons

Tiving with relatives or alone.

2. How did gou §ind yowr home?
More disabled persons find their housing through friends and re]atfves thah
through any other means. Able persons more often find housing through realtors.

Only five percent of disabled persons find their homes through agencies for
the disabled. '

5. Which aneas of yowr home wene modified to accommodate your dirab{lity?

The most frequent modifications to make homes accessible are to the outside
entrances and the bathrooms. :

4. How expensive wene the modidications?

One half of the modifications cost over $500 and the other one half of the
modifications cost under $500.
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5.  What were the dbminantréactoné in'ééﬂgcting your home?

For both able and disabled persons, the primary reason for selecting a home

- 1is its Tocation. For disabled persons, the second reason is that there are

»  few (or no) steps. For able persons, the second reason 4s that the home is
- & good investment. . :

6. Do you nent on own your home? ’

Disablet persons are more likely to rent their home than able persons. HNearly
one half (41%) of the disabled persons rent their home and one fourth (27%)
of the able persons rent their homes. ,

- Based on the results of the survey, the ‘housing problems of greatest .concern to
disabled persons are: (1) determining the most accessible neighborhood for disabled
individuals; (2) procedures for finding an accessible home; and (3) modifying a

“home to make it accessible. _ ' ‘ , , '

i

- CONSUMER INFORMATION ON HOUSING FOR DISABLED PERSONS

. Agencies serving the housing needs of disabled persons were contacted for infor-
- mation on each of the identified topics. Because the median income for disabled
persons is $16,243 less than the median income for able persons, social service
agencies, (e.g. Community Service Center for the Disabled) were also asked for
-recommendations on financial assistance. Recommendations from these agencies
are given below for each of the problems that are of greatest concern to dis-
abled persons. e o . . S .

s
¥ g

S

The_Most Accessible Neighborhood

1. - Choose a neighborhood which is a balance of two factors--lower housing costs
and newer buildings. Newer buildings more often meet federal guidelines,
making them more accessible. In San Diego County, the city. of £1 Cajon was
found to most often meet these criteria of Tower costs and newep buildings.

2. The newer the housing unit building, the more accessible it will probably be.
Buildings constructed in the last five years tend to have wider doors and /
are more easily adapted to modifications., Therefore, when looking for a ’
neighborhood in which to 1ive, the newness of .the buildings sheuld be
considered,

!

3. If the disabled person does not have a privately owned vehicle, trangit |

‘companies recommend that housing be obtained near'a bus route served by f

Tift-equipped buses. They also suggest that the bus routes be checked to ]

. verify that buses do operate in the area during the hours when transpor- ‘
tation will be needed; e.g., at night for a night class.

4. Encourage relatives and friends who are house hunting for themselves to con-
sider some of the same constraints which disabled persons need to consider
‘to enable disabled friends and relatives to visit comfortably.

<t

Keep in mind that the more desirable neighborhoods can demand higher rent.
Consider what neighborhoods in general you can afford by looking at the
housing listed in the newspaper and comparing rents for the same size apart-
ment in Several neighborhoods. ' B

Lo 4
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Procedures for Finding a Hbme'» o

’ 1.0

We know that disabled persons find a home most often through friends and
relatives. Therefore, advertise to everyone you know that you are looki
for .a house/apartment/condominium. Ask your friends and relatives to wfi
down the telephone number 1isted on the "For Sale" or "For Rent" signf

any potential housing unit.

. - Subscribe to 6r buy thé Tocal néwspaper for the;grga in which you/hope to

find housing.

Social service agencies are working closely with realtors in Adentifying
accessible housing units. “For example, Lifeline in the northern seétion of
San Diego County has established a network with realtors %6 provide this
information. The Community Service Center for the Disab¥ed has a housing
service that provides assistance in locating rental 2{ sing for:disab}ed

San Diegans. Take advantage of these services.: #

J

'Befora‘contacting anyone about renting;omeasuré tﬁg/widthféf the wheelchairs

to be used in the house and their turning rad;yf (the ambunt of space they
need to turn around).  Many modern kitchens are small, ;and whéelchairs can
go in and out but cannot turn around. . / ' .

Because the bathroom. is one of the areas most often adapted for disabled
persons, know how extensively a bathroom is to be dsed. Knowledge of the
personal care you require is essential. If you do not need to use the
bathroom, the bathroom does not present a barriér. " 5

. / - :
. Before going to check on "leads" on advertised housing, conduct a systematic

telgphone search, This will eliminate the inappropriate housing units,
leaving only the most promising to follow up with a visit. ~If a telephone

number is not given, it is. probably not worth the trouble to go look at the

house. A systematic telephone search includes the following:

. a., Ask the most geneka]hqueStions first to build up rapport and a coopera-

tive relationship with the landowner or realtor. . :

- Start with questions about parking, the entrances, and then the interior

- of the house/apartment/condominium. Systematically gather the needed<
information from the front door and.on into ‘the Tiving room; passageways,
halls, bathrooms, and bedrooms. '

¢. A typical telephone inquiry may include the questions on the "Teleﬁhone  .
_ Housing Survey" (see page 9). -

Renters are often asked to sign a rental agreement (a sample s provided

at the end of the chapter, pages 13-14). Read it carefully, and sign it only

if you agree with its terms. . o o

"




Modifying a Home

>

- 1. After using the telephone to identify possible affordab}e-and acces§ib1e Y
~ ~ housing units, visit the most promising ones to determine their adaptability.

© 2. When looking at the housing, use the "Housing Work Sheet" on page 12
, “from the Community Service Center for the Disabled to collect the appro-
"~ priate information. . - ' . e - -

3. Contact the appropriate service agencies to determine if they provide assis-
tance in installing ramps and/or whether or not they are capable of obtaining
. wood-at reduced prices; In San Diego, the Community Service Center for the
9 : Digabled has vqlunteers that help install ramps, and they are able to
- ' purchase wood at contractors' prices. Because each ra p is designed for
: a particular housing unit, ask the staff at the servicélagencies for ideas
on constructing the ramps. ) T ‘

. ~

4. Grab bars -for bathrooms are relatively -inexpensive ($13 - $25) depending
. on the length and model. They are available at medical supply stores and
. - are easy to install. Once the grab bar is installed, it becomes the
property of the landowner. - :

Financial Ajsistance for Housing -

Qualified disab]edéperéons are eligible for housing aésistance through Section 8
Rental Assistance. You must give documentation of a disability and_.verifica-
tion of income, such as SSI and bank statements. . C o

‘Once you qualify, the local housing authority can- assist with your #ént through
funds from the Department 6f Housing and Urban Development. Disabled persons
pay no more than 25 percent of their income for rent, and HUD pays the balance
within limits of the fair market value (an established rate for housing in

the area). - ’ '

. Once accepted, the disabled person is given a certificate to look for housina,
within the city. For San Didgans, the available areas include the cities of
San Diego and National City: If you move, you must give 30 days notice to
the landowner and HUD that the house or apartment will be vacated.

.

. There are social service agencies that help link disabled persons with the 1@%@1
housing authority. In San Diego, the Community Service Center for the Disableds
has a waiting 1ist for the housing subsidy. Expect to wait as long as one
year, from the time that you are certificated to look for a house or anartment
and put your name on the list., The Tist closes when no housing is available.

B, See page 15 for a copy of questions and answers regarding Section & Rental
Assistance in San Diego. :
-To get mS?é*iﬂﬁprmation, conﬁact the housihg authority in your city. In San
‘Diego, the addréss is: San Diego Housing Authority, Spreckles Building,
Suite 442, 121‘Broaéﬂﬂg,NSanvDiego CA 92101, (714) 236-5567.

> ome
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1.5 Obtain copies bf city and ﬁeighborhoqd-ﬁéﬁgpapérs'aha ideﬁtify.potentia]
housing. Find the section of the classified advertisements for. rentals of :
houses, apartments, or condominiums. that are furnished.and.unfurnished, -~ =

’ 2. Ie1éBhoné_three édvertised,hodéinglunﬁts;and~ésk thé‘abo?onriate duestions ‘E?f?
from those given on the "Telephone Survey."" Decide if 'you should Took at -
these units. S e : B ¥ SR

. . . ’ -

3. To record needed information..use the "Housing Work Sheets" provided on the :
folTowing pages. by ‘the Community Service Contar for the disahled, . Some of the - -
- data may be gathered on the .telephone, and the remining information may be -
. Obtained when Tooking at the units. P S ‘ :
4. then you Took at a heusinyg unit, expldin to-the landowrier that vou are.rgsearching -
~ the housing markét to determine what is available because you may be moving
when you campleté high schpol. If the unit is adaptable, take the landowner's'
card - or-teléphone number. " 'Tell him/her that you will call when you do move
and that you look forward to 'doing business’ with him/her again. =~

5. Call agencies for thé disab]ed to- ask what infqrmation“they'have on housing.’
‘See the chapter on -service agencies for appropriate references, )

A typicq] teTephdné call may,include théﬂfg]lowing questions:

&

Hello, I am __({your-first and:last name) _ from _lvour .school 's name). .
" <Our class is researching the rental market for disabled peopie. Do
- you have information on available accessible housina? - :

9

e |

b. What information do you‘caliect?v' '“/ L e

v .

5

. Are there Bny rentals in (the desired area)?

o

s e rr )

6. Look up realtors ih the yellow pages of the telephone book. . Call three to
determine if they record accessible housing. Explain-that you are- researching
available information sources in preparation. for a move.- Keep a 1ist of the
§§1$020ne‘numbers of realtors who do record accessibie housing. You may nead
it later. . g : '

Practice filling out a rental agreement by cqmﬁ]éting the- forms vrovided by

the san -Diego Apartment Asseciation.




lba,g}?;Be on’ the alert for "For Rént" Sﬂgnsa and w'ite down the te]ephone numbers.
- tall and ask. the questions from: the "Telephon \Hous1ng SUYVEY" sheet.

fﬁ;'vi»;<|- ?Or not 1t 1s served by 11ft equ1pped buses. ‘,

~§.AeLocate the nearest bus stop to the house or apar ent and f1nd out whether e,
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- TELEPHONE HOUSING SURVEY -~ = .
. {General Questions) SRR

4'{~?HéT1dL;;Afe.yobthe,pérsdh}thathéé‘thelhouse/apartmeht/conddmihipmjfof'1 :

'{*‘How'mUChiis;thé-rént perfMthhil'"ll-.- VVVVV e

(After édkéinngevenaﬂ aehiazg dnH aedd£hg'thﬁgkéw&Pdpaii, you wLZ&-h@Qe
a good ided of What}a”ngaégnabze'aent.AhouZdv a~{oh_the_ngighboahood.)

.. How many -bedrooms are there? =

'(Inageheﬁg@;rzhe_maaeb(dacoﬁzvtheﬁe‘aae,:thg hiahen Ihe'&énx.wigé bo.).

. Are the first and Tast months™ ret required?

(Some. 2andownens nequine the tenant o pay the §irnst and Las month's ey
nent prion to moving An.  The neason fon this is that t%ggggg s0me- o

- Ldmes do not give thinty days notice, that they will be Ywokiing in

o thinty days, and Leave without paying the nent. By having the fast

- month's nent in thein pozéezéion,=£andOWnen£-havé_ZeZAluwhayvabOut,

- Losing a month's hent.] - .

5. Isa c]éaning déposft reqU1fed?;";' B | _

(A cteaning depbéii»iéqan amoun£foﬁ money that a Landowmer nequires

when ‘a tenant moves, An to' covern any cleaning expenses which may be

nequined aften the tenant vacates - the nental. Most Landowness do. nequine
., a cleaning. deposit. After contacting several ‘nentals, you will have a
- good idea of what a'ngaéonablescﬂeaning depobiiiéhoqzdmbg.)'_  o
Remember.: A deposit is néﬁdhdqbze;.d ﬁgg i not nefundable..

If anurnished:‘rIs there a stove and refﬁigeratqr?

" (When a housing unit is advertised as aﬂ{dnniéhed,>it wsually has a stove
and refrigernaton; - however, don't assume there 48 a stove and refrigenaton.)

. Arevtherev]éuhdry facilities? - ." .

.~ How close is the néaréstvﬁﬂs‘étop?'

o . ' ) . C . .

. 'How:-cldse is the nearest grocery store?’

1

What store is it?

R
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H§w c]osé1is the nearest bahk? '

What bank is it?

. (Questiohs_Related'tq Being-DiSab]ed).l

(ﬁd.noz annouhcé‘ihat‘yod are a déédbked person on ask Lif the Zdhdownen.ként@ Zo
disabled persons. The issue i4 whethen you want Lo nent this house/apartment/

3.

14.

16

o,

How far is the entrance tQ'the house/apartmenf/condominiumrfrom the parking .

area?

Is there a curb or step? ___If yes, how high is the step? .
.- Are there steps to the front door? - I yes, how high are the steps? -

o

-

.? Are there steps tok;he'back dodr? _ -~ If yes, how’high arevthe'stebs?

/

(In/selecting a home, be Au&é to conAidenléaﬁéty.' 1§ there wene a gire
blocking the front doon, would you -have a way out?) .

17. How many inches wide afeithe'ffont and back;ddbrs?
Front - Back | |
18. HQw“wfde fs the.doorway %0 the bathroom(s)?
19. How wide is the doorway to the bedroom(s)?
20. How wide is the hall? - \
Hoy wide is‘the,wideét,part offthﬁ\ifdkoom'ﬁith tﬁé furniture.in it (between
| thevbéd arid the dreSsqr)? AYA | | , |
22, How wide_ié the bathroom door béiWeen’t@é edgelbf.the open door and the

- molding?

. If too narrow: Can the door and molding be removed and a curtain hung?

How high is the tub from the floor? L . . )

<

B O T




;- Can a grab bar be 1nsta11ed in the bathroom?

Is the s1nk wall-hung?

(A wheeLehain can 6&t undén’a.uulﬂehang~aink,_making the 5iﬁk.moné'
- accessibfe.) - e A

. How wide is the kitchen?

>

‘Thank you very much for th1s 1nf0rmat1on

(Make an appo&niment Zo Kaok at the apaniment &6 you judge 4t to be
_ app/w priate. ) ; _

1= 18




" HOUSING WORK SHEET

. dame of Bldg.. " . . TYPE: cottage  , multi-ievel .
- Address___ L ' R fitfi' o . : :
- dJanager : - L " Phone: .
- LEASE: RENT: FURN/UNFRN' DEPOSIT | UTILITIES .
None_ - | .Studio IV SO IS 5 I children
. Mo to mo_. 184 . - - _water_____ | pets
.6 mo_ T 2 Bd - : — elect:
1 yr ] 3 Bd _ N e 1 gas
Number { Sr. Ctz |Section 8 . Landlord ramps
Units Only housing .. JAllows: grab bars . | '

.' . . ’ ‘ !
- Conments: . . : o : ;
"ENTRANCE: Door. width - ins. | ‘Screen door vlip _ins.} ‘

RITCHEN: Compénts: L S » '
Sink Working [Lower shelves| Faucet ‘Stove contr.
- height] space available lever - front o
: -___ins ins " ] round: | rear
- ' side
BATHROOM: Comments:
Door "Sink ] ‘Mirror | Tub- - Curtain
width hgt hgt ' .
ins ins ins | Shower Gl. door
BEDROOMS:. Comments:
Door 900 entry | Hall . .
width | - width ’ . : ’ - N
ins |, .__ins ‘ " ‘ ' ’
FLOORS: Comments: , _ -
Linoleum [Hi-lo |- In-Outdoor] Short] Long
Carpet| Carpet Shtg .Shag “
BUILDING: Comments;
‘ Entrance| Level Surface Steps Ranmp < ‘ I
gate Access| slip No. of ' Slope 1 to. ft. ’
door : non-sIIp__~, Square nose Platform ft. i
' Handrails -Handrails
N ' < !
E£LHV. Gonments: . . : ’ )
Ash tray, Ext. controls Door Width____] Int. ‘controls| Safety Devices
waste bsk, | He. ins - Operating CHe. o ins fire xlarm__ ‘in
" Obst. con- | Bralile Speed. _sec Braille phone _ ins
trols Recessed | Cab size Recessed emerg ins
hy - f¢ - '
PARKING:Comments: .
Lot Curb

|

Width ft. Blue curb i
Front Curb cuts___
5 ' Back

]

ERIC - ol gy

Aruitoxt provided by Eic:




'RENTAL AGREEMENT
- (Month to Month)

" THIS AGREEMENT entered into this—______day of . 198

byandbetween . _ ,“Owmer” (Landlord)

amd_ o e -, "Resident” (Tenant),

 IN CONSIDERATION OF THEIR MUTUAL PROMISES AGREE AS FOLLOWS:

1. Owner rents to the Resident and the Resident rents from the Owner for residential use only, the prémises -

know. as: -

- S — A

o

2. Rent is due in advance on the __.. . day of each every month,at$_______ - per mdnth, beginning on the

2 day of , 198_

3. Except as prohibited by law, this agreemeht may be tenninatéd by either paﬂ:y after service upon the other
a written 30-day notice of termination of tenancy. Any holdirng over thereafter shall result in Resident being

- liable to Owner for “rental damages” at the fair rental value of $..__ per day.

4.. Premises shall be occupied only by the fqllbwingl named persons;

5. Without Owner’s prior written permission, no bird or animal, no water beds or liquid filled furniture, or

shall be kept or allowed in or about
said premises. , '

2

-

6. Resident shall not violate any Governn'iéntal law in the use of the premises, commit waste or nuiéance,
annoy, molest or interfere with any other Resident or neighbor.

7. Except as provided by law, no repairs, decorating or alterations shall be done by Resident, without Owner’s
prior written consent. Resident shall notify Owner in writing of any repairs or alterations contemplated.
Decorations include, but are not limited to, painting, wallpapering, hanging of murals or posters. Resident
shall hold Owner harmless as to any mechanics lien recordation or proceeding caused by Resident.

8. Resident has inspecte?i the premises, furnishings and equipment, and has found them to be satisfactory, All
plumbing, heating and electrical systems are operative and deemed satisfactory. :

9. Except as prohibited by law, Resident shall keép the premises and furniture, furnishings and appliances, if

_any, and fixtures which are rented for Residents exclusive use in good order and condition, Resident shall pay

Owner for costs to repair, replace or rabuild any portion of the premises damaged by the Resident, Resident’s
guests or inVitees. Resident’s personal property is not insured by Owner.

10. Resident shall pay for all utilities, serviceg and charges, if any, made payablé by or predicated upon
occupancy or Resident, except:

APPROVED o
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11. The undersigned Resident(s), whether or not in actual possession of the premises, are jointly and severally
liable for all obligations under this rental agreement, and shall indemnify owner for liability arising prior to
the termination of the rental agreement for personal injuries or property damage caused or permitted by
Resjdent(s), their guests and invitees. This does not waive “Owner’s” duty of care to prevent personal injury or
property damage where that duty is imposed bylaw. . o : ' '

) 12 Resident £hall deposit with.O\"\vmer. asa security deposit, the sumof § __.

‘payable .__. . ‘ : —————w . Owner may claim (withhold) of
the security deposit only such amounts as are reasonably necessary to remedy tenant defaults as follows:
(a) in the payment of rent, or o L -
-~ (b) torepair damages to the premises caused by Resident, exclusive of ordinary wear and tear, or
(¢ toclean such premises, if necessary, upon termination of the tenancy. , _ _
. No later than two weeks (14 days) after the Resident has vacated the premises, the Owner shall furnish the
Residant with an itemized written statement, of the basis for, and the amount of, any security received and the
disposition ¢f such security and shall return any remaining portion of such security to the Residents.

15. If any legal action or procecding be bronght by either party to enforce any part of this Agreement, the
prevailing party shall recover, in addition to allothér relief, reasonable attorney’s fees and costs.’ o

14.- Notice upon Owner may be served upon: __

at: . _ e
Said person is authorized to accept legal service on behalf of Ovner. -

/ ., CA.
15. No portion of said premises shall be sublet hor thisAfgreeiiiéht assigned. Any ajtempted subletting or
assignment by the Resident, at the election of Owner, shall be an irremedial breach of this Agreement.

IF APPLICABLE:

A. House Rules: - By initialing as provided, Resident acknowiedges receipt of a copy of house rules;
' - and has read them, a copy of which is attached ereto, marked as page

: and are incorporated herein by reference as th pugh fully set forth at length.
Initial_____ house rules shall be deemed covenants of this/agreement. :

B. Inventory: By initialing as hereinafter provided, Residént acknowledges the subject
© prenlises are furnished in accordance withthe attached inventory and a copy

: thereof is attached hereto, marked page /.., and is incorporated herein as
Initial ... though fully set forth at length. ‘ '

/
C. Addendum: By initialing as provided, Resident ack{mowledges that additional termséand

provisions have been agreed upon whjéh are designated as an Addend » & Copy
of which is attached hereto, marked page —......,and is incorporated herein as
Initial_._ though fully set forth at length.

The undersigned Resident acknowledges having read and undci:stood the for;going,
/

and reéeipt of a duplicate
original. -

FSIDENT

RESIDE bt /

| RESIDENT
“/AVA APPROVED | J 1

= ) : . : RS
AL Y PARTMENT ASCOCIATION : N :
o1l R | C corvriciir iso 1
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SECTION 8 RENTAL ASSISTANCE
IN THE CITY OF SAN DIEGO

Questions and Answers

Section 8§ is a Locally administered rental assistance program for handicapped,
senion citizens, and other Low-income famifies and 45 -available in the citios 04
San Diego and National City, These pages present some basic indormation to home.
owners and apartment managens who may wish to narticipate in "The Section § '
Existing Housing Prognam.” - .

QUESTION: - What is the Section.B Existing Housing Program?

ANSWER: . Section 8 is a rent supptement program which makes it possible for °
: handicapped, senior citizens, and other low-income families to obtain
adequate rental housing while paying no more than 25 percent of their
- incomes for rent. The program is oriented toward the private housing
- market with families seeking.and selecting their own units within broad

program guidelines,

, The program contains the/follow§ng aspects which may be of interest to
f owners and managers:
/ ) / ® Owners retain their private market tenant selection processes.
i ® Provisions are made for reimbursement of losses due to premature

/ vacating of units,
e All rental payments are made directly to the pﬁopertyvmanager.
/ e Evictions can be made in accordance with state and Tocal laws.

o Owners may limit the number of units which receive assistance in
their projects.

QUESTION: How does the program work?

-

ANSWER: Generally, it works this way:

e A family contacts the City of San Diego Housing Authority (PHA) to
apply for a "certificate of eligibility" to participate in the
pragram. :

® The PHA'verifies the family's income and expenses 4o determine if it
is eligible for the program. If eligible, the family is issued a
"certificate of participation.”

e The family is then free to seek a suitable housing unit in the private
market place which meets its needs and satisfies program requirements.
To be eligible for inclusion in the program, a unit must be in decent,
safe, and sanitary condition and the monthly rent, including utilities,
must not exceed the "Fair Market Rent" limits established for the .
housing unit by the Department of Housing and Urban Development., A
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fami1y can'maintain'itS'presehtvhousing and recejve assistance if its
housing meets HUD's program standards. , :

o If the owner agrees to participate in the program, the Public Housing
Agency must inspect and certify that the unit is in decent, safe, and

sanitary condition,

® The owner and family negotiate and sign a lease for the unit. Simul -
~ taneously, the owner and the PHA execute an agreement called a

* Housing Assistance Payments (HAP) contract whereby the PHA pledges

~ to make partial rental payments on behalf of the participating family.

o The family occupies the unit, paying a maximum of 25 percent of its in-
come toward rent,and the Public Housing Agency pays the difference
between that amount and the actual rental price of the unit. A1l
payments are made directly to the owner. ' .

5, - QUESTION: What are the_owners' responsibilities under the program?
~ ANSHWER: ’The,provjsionS'of the Section 8 program require owners to:

® Fulfill their obligations under the terms of the lease signed with
the family and the Housing Assistance Payments contract.

® Perform all normal management functions.

® Maintain units in decent, safe, and sanitary conditions and perform
normal maintenance. ‘

¢ Apply for rent increases in accordance with the Fair Market Rent
schedules which are adjusted on an annuat.basis.

o Adhere to federal, state, and local laws governing non-discrimi-
nation in housing, - :
QUESTION: What are the family's responsibilities under the program?
ANSWER:  Participating families must:

o Fulfill their obligations under the terms of the lease signed with
the owner. ' i :

o Make proper payment to the owner and/or utility companies on a timely
basis. '

o Maintain their unit in proper condition.

® Report annually any changes in family income or size to the housfng
agency so that the family's contribution to the rent can be adjusted
if necessary.




QUESTION: -
ANSHER:

N )
QUESEIONT -
 ANSHER:

QUESTION:
ANSHER :

QUESTION:
ANSWER:

QUESTION:
ANSWER:

QUESTION:
ANSHER:

What are the ]ocd] housing agency's responSibilities'under‘the program?
o Qualify and certify families for participétion in the program.

® Assist both the owner and fhe‘fami]y‘in the preparation of all
necessary forms and agreements,

o InSpectlthe'unit to ensure that it is in decent, safe, and sanitary
condition and meets program guidelines.

o Enter into the HAP contract with the owner and provide its portion
of the rental payment on the first day of each month.

e Provide on-going assistance, as nécessary, to both families and
owners participating in the program.
What units qualify for the program?

A11 existing housing units on the private market in the City of_San

-Diego qualify for the program provided they are in decent, safe, and

sanitary condition and have monthly rentals within program guidelines.

Who selects the units in the program? |

Section 8 is a private market program in which each family selects its
own unit provided that it meets the guidelines cited above. Owners and
managers do have the option to determine the number of units in their
project(s) which will be leased under the program. Owners desiring to
participate are encouraged to contact their local housing agencies,

Who selects the tenants in the projram? ‘

While PHAs certify families as to eligibility, owners select tenants for
their own particular projects. Owners may employ their regular selection
criteria, including credit checks and previous rental history.

What are the terms of leases in the program?

Leases may be for one to three years with an option to renew or termi-
nate upon the provision of proper notice. Owners may use their own

Tease forms provided that they conform with state and local laws.

Do families pay a secdrity deposit Uhder the Section 8 program?

Yes. Under the HUD regulations for the program, security deposits are
made in the amount of 25 percent of the family's monthly income.

| £ | "'17'5




QUESTION: |
ANSWER:

QUESTION:

ANSWER:

QUESTION:

ANSWER:

QUESTION:

ANSWER:

QUESTION:

ANSWER:

Is there any additional security provided to the owner?

Yes. In the event that the security deposit is insufficient to pay
for any damages done to the unit, the owner may claim additional .

reimbursement up to the remainder of one month's contract rent from .
the local agency. Additional provisions are made if a.family prematurely

vacates a unit as explained below. o o

s
e

' What hapbenS'if.a family vacates a unit without giving proper notice?

If a family prematurely vacates a unit, the PHA will make payments of up
to 80 percent of the contract rent for as long as 60 days if the owner
is unable to fi11 the vacancy. The owner may also utilize the family's |
security deposit as reimbursement for any unpaid rent or damages. If
the deposit is insufficient to pay such costs, the owner may claim
additional reimbursement up to the remainder of one month's contract -

‘rent from the local agency. In addition, the owner may undertake normal

Tegal procedures to obtain the family's fulfillment of the Tease provision.

Can the owner evict families who violate the lease?

Yes. Evictions can be made in accordance with state and Tocal laws.

Who establishes the monthly rental levels for the'program?

The Department of Housing and Urban Development sets "Fair Market

Rent" (FMR) Tevels by geographic location and structure type. Generally,
these are regarded as maximum T1imits, including utilities, for participa-
tion in the program. However, PHAs do have the authority to slightly
exceed these Timits for a portion of the families to whom they provide
assistance. The current "Fair Market" rents are as follows:

BEDROOM SIZE

Type 0 1 2 3 4 5 6
Non-elevator $177  $201  $238  $274  $310 $357  $416
Elevator $195 $222  $261

How are utility costs handled in the Section & program?

Utilities may be included in the monthly rent or may be billed directly

to the family. If the utilities are paid by the family, the rental price
bf the unit plus an "allowance for utilities," derived from a standardized
schedule, cannot exceed thé HUD established Fair Market Rent for a unit of
that bedroom size and structure type. ' ‘




"TQUESTION:
ANSWER:

QUESTION:

ANSWER:

QUESTION:

~ ANSWER:

QUESTION:

ANSWER :

Can rental increases be obtained through the pfbgram?

Yes. HUD adjusts its Fair Market Rent Tevels on a yearly basis~£of
reflect changes in the private rental market. The owner can request
an adjustment equal to the ‘percentage change in FMRs, Also, special

“adjustments can be made which'ref]ect~eXtraordinary,increases in such

items as property taxes or utility rates.

/ .

What kind of assistance will the Housing Authority provide for a .
family? . &

The Public Housing Agency offers program .counseling and information . .
on an individual or group basis. ‘Assistance is ‘provided in determining
general locations of acceptable rental units, qualifying for the pro-
gram, and as otherwise needed. o -, :

B By

How is elegibility determined in order for a family to particibate in -
the program based on its annual income? s

FamiTies with annual incomes below the following Timits are elegible
to apply for assistance under this program. There are no minimum income
Timits. Furthermore, certain deductions From gross income, such as A
unusual medical expenses and child care costs, are permitted in the
determination of the family's monthly rental contribution. )

*i .

Household Size "~ Income Limit

1. ... 0. ... .. e e e e $ 9,900

2 . . ... S e e e e i e e e e $11,350 :
. $12,750

4. . ... .. S e e e e . $14,150 .
5 . . . $15,050

6. .. ., $15,950

T o, $16,800

ormore . . ... ...... . $17,700

\

Will each family which qualifies under these income Timits be able to
receive assistance under the program? .

Generally, families are assisted on a greatest need basis, and the total
number of families which can be assisted depends on the amount of money
available. The PHA may also establish certain priority categories in its
program. «

™
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wy_QUESfIOﬁ: What types of priorities may the PHA establish?

" ANSWER: "~ “The establishment of priority categories is left to the discretion of -
~the PHA. For example, the PHA may wish to assist families which cur- -
rently occupy substandard housing.units~before_he]ping}thoSe families
who Tive in decent, safe, and sanitary units, The..PHA also' may give..

© priority.to households on their waiting lists. Families should contact

. the City of San’ Diego Housing Authority directly ta inquire about its

particular priority criteria.. . -~ . e o

QUESTION: Must a family currently live in a city or county to be eligible to
o - apply for assistance there? ' E ' -
ANSWER: Not necessarily. .If your family livés in one community but has a house~
, hold member ‘currently working or recently hired to work in another

tocality, you are eligible to apply for assistance in both areas. How- -
éver, your application will still be subject to the individual priority
criteria mentioned above. _ o ‘ L

QUESTION: Where can information regarding,this ﬁrogram'be obtained?

ANSWER:  If you are interested in ceceiving dssistance or you are-a-tindowie
L intere§ted;in participating in this program, céntact: - N

San Diego Housing Authority . ' oo e
- Spreckles Building " , . .
*° 121 Broadway, Suite 442
. San. Diego - CA 92101 S . ‘
(714) 236-5567 - . . .
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RESOURCES " .
. * .." ’ *

Access San Dieqo: Keys to Independence The . Commun1ty Service Center for the
Disabled, San Diego CA, recommends the followirg selected 11st of printed infér-
mat1on on hous1ng for/the disabled:

Carry, Jane Rando]ph How -to Create Inter1ors for:the D1sab]ed Pantheon, yew

York NY, 1978 . , n
Chas1n, Joseph, Home in a Whee1cha1r, Paralyzed Vetenons of Americq, Washington
DC, 1977 , .

8 Facts About Section-8, Unlted States Department of Hous1ng and Urban Deve]op=
~ ment, Washington DC : .

- Hodgeman and Warpeha, Adaptat1ona and Techniques for the Disabled Homemaker,
Sister Kenny Institute, M1nneapo]1s MN. ,

Housing for the Hand1capped Un1ted Statef Department'of Housing and Urban Develop-
‘ment, Wash1ngton De. ' i

Laur1e “Gind, Housing and Home services for the Disabled, Harper and Row, New
York NY, 1977. : .

Hea]t1mo Manual for the Aged and Hand1capped Institute“of Rehabi]itation
‘Medicine, New York NY.

Meredith, Diane and 0lson, Sharon Wheelchair Inter1ors Nat1ona1 Easter Seal
Soc1ety, Chicago IL, 1973

Thompson, Marie McGuire, Housing for the_Handicapped and Disabled: A Guide for
Loca1 Action, Nat1ona1 Association of Hou ing and Redevelopment Officials,
Washington DC 1977. . .

Wheelchair Bathrooms, Paralyzed Veterans of America, Inc., Washington DC.

The_Wheelchair in the Kitchen, Paralyzed Veterans of American, Inc., Washington DC.
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Transportation in Southern.California is a major. issue for the entire population”
for work and recreation. There is no mass-transit system for the public that

can-be found in the eastern cities. Rather, the emphasis here is more on private.
vehiclés.  Disabled persons with private vehicles share most of the same problems

o experienced by abTe drivers such as: maintaining their car, paying for. the

gasoline, and buying insurance. " The problem disabled drivers do not share with
able drivers is finding available handicapped pakking. Because able drivers
often park in the marked spaces for the handicapped, it ‘is difficult for handi- °

capped drivers to park near stores, banks, and offices.

“The disabled persons who do not -have their own .transportation have severe limita-'
tions to their mobility. . They must rely. o ‘others which greatly decreases their
independence. This chapter addreSses‘tﬁéggygnsportation?prob]ems that were iden-

“tified by the "Survey of the Gonsumer Nee of Persons with Disabilities" by

- presenting: (1) results of the survey; (2) recommended ‘sotutions to the iden-
tified problems; (3) suggested activities for experiences as consumers of -
"traqgggrtation; and (4) additional resources. , BT : \\J'~j :

SURVEY. RESULTS OF DISABLED PERSONS' TRANSPORTATION NEEDS.

”',Four hundred and thirt one diSabléd’persbns and-228.able-bodiéd‘pefsonS'anSWéfed o
- the Survey of Consumer Needs' three questions about transportation. The questions
“with a summary of the most- frequent. responses are presented below: T

1. What Rimitations axe there 2o youn mobLLity?

'Most disabled persons ‘respond that the cost of private't}aﬁSportat}on and the
Tack of accessible public trapsportation Timit their mobility. . -

2. What. is ydun_majan‘meané F§—transpontation?

Nearly two thirds of the disabled personsvrééponding'to'the survey have their
own vehicle. One fourth rely on someone to drive- them and only.one tenth use
public transportation. {Almost all of the able persons have their own vehicle.

3;' Do Uou;ffflaﬁi:ig{’qn‘bd@naw<zhe vehicle? R . S
"~ Nearly all the disabled persons with access to a private vehicle own the

. vehicle as opposed to borrowing 6r leasing it. .
Y . : . ' )

Y

Based on, the-results: of the survey, the transportation problems of greatest con-.
cern to disabled persons include the following: (1) available puhlic transpor-
.tation and, -because money is an important factor for disabled pergsh

limited budgets, the cost.of public transportation. °

s with

due- to limited erl.supp11es.and'thelvqst distances.that .people in the .area -travel - -- .
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" CONSUMER INFORMATION ON TRANSPORTATION AND TRAVEL FOR DISABLED PERSONS

The infbrmatidh onstrahspoftationfis préSEntéd in two‘Sebtiohs.t~The'firSt
 discusses -the available local transportation within the county and the second
‘discusses-available long-distance travel beyond the county. = ST

'ﬁ .

Transportatiog

o : S PR S o
‘There are sevgga1_options for Tocal.transportation for persons in a wheélchair. ’
- These options include: (1) city buses; (2) publicly ‘and privately owned door-to-
door- service; (3) light-rail- transit (trolley); (4) taxicabs; and (5) car pools.
. Each of these systems is discussed below with an emphasis on the services ’

.- available in San Diego County.

1. City buses: It would be ideal if all buses had 1ift equipment. ~However,
~due to the expense involved, buses that are Tift-equipped are assigned only

- to-bus routes serving the gre&%est.population,of,disab]ed persons. Unfor-
tunately, some routes have no buses with 1ift equipment. = . -

»

At present, the San Diego Transit Corporation (SDTC) is implementing a -
- ‘hahdicapped and elderly pérsons;transportatibn‘plan.with.1ift-equippedA
‘buses on 18 routes. '~ According to the plan, 1ift-equipped buses will run - -
- hourly. on those- routes with the greatest demand. - In.other words, neighborhoods .
- with the greatest number of elderly and disabled persons will be served by =~ - .
~ . Tifg-equipped buses. SDTC makes ‘the following recommendations for disabjggg;
~ persofs in wheelchairs seeking public transportation. e

a. When looking for housing, make’suhg<fhe}new home is .on a bus route served
by 1ift-equipped buses. ‘You can do this by telephoning the local transit
office located under "Bus Lines" in the yellow pages of the telephone -
directory. + - = = " . ' ‘

b. Determine whén you Will need public transportation on a regular basis.- |
For--example, if you are taking night classes, be sure the 1ift-equipped’
. - buses are running at night. 3 S L : <
\%f c.. Allow plenty of time to arrive at the destination. - Many disabled SDTC } .~ °
riders commented on the length, of time it took to ride the bus. Realiz o
that it does take time and plan ahead. o ‘ o

-d. Travel at non-peak hours to reduce costs. 'The peak work hour times are
before 9:00 a.m. and between 3:00 and 6:00 p.m. The cost at the peak
time is $.80 for local buses (they make frequent.stops) and $1.00" for
express buses (they make fewer stops). Non-peak houi fares are $.40
for elderly and disabled riders: You need exact change in coins and

.« remember that ppices may change. -

~ e. For the most cost-effective usé of pubTic fransportation, obtain a monthjy»

-, pass. To qualify for an jdentification card to make you eligible for | _
reduced rates, bring a statement from a physician or rehabilitation center .
showing the nature and duration of the disability to the following address
on Tuesday, Wednesday, or Thursday, between 10:00 a,m. and 2:00 p.@iﬁ; o
San Diego Transit Corporation, 100 16th Street, San Diego CA 92101. " For .
residents of San Diego, the cost of a monthly pass is $10.00. For persons .
not résiding in San Diego, the cost is $15.50 per month. Prices may change. -

(€] ) : i S t‘ ) ’ L U.\. _‘548 |




~f.. When first using the life-equipped buses, bring an able-bodied friend
“for assistanceuntil the procedure is mastered. If you don't have a,
companion, other passengers will probably help. When the, 1ifts were
being tested, disabled passengers were freqUent]y"assisted‘by.other -
passengers. : - e o

o

g. A draft 6f_thé brothhre from-SDTC on uﬁing ther]iftéeqdipped buses is )
- located at the end of the chapter (pdages39-43). -Use it to acquaint -~
yourself with the service. ST " S :

" h. _Sthdy'thé'FOUtengivén on-the map at tHe.endiofwthe brochure” to determine
- if there is a 1if -equip%gd bus near you. " - - . . -

" i. Each bus ho]ds;on]y one whee 1ERaT 7 ,
- in wheelchaijrs. More spaces cou "not. be provided on ‘the bus because each.
. " allowable space for a wheelchai

| J. *™ift-equipped buses do nopServe all of the bu$ stops on a route. SomeVStops" ,
- . are inaccessible or have/obstructions or severe slopes that would not ‘accommo- . .- -

~ . date a wheelchair. »Bus’stops that are served with lift-equipped buses are
~marked with the international symbol for handicapped. =~ - - - . =

k. If a bus‘dbes:not‘hévej1ift equipment, a disabled person can be ‘carried.onto

. the bus by an attendant and put "into a regular seat. The folded wheelchair

~-can be Teft-in the front of the bus. There must be someone at the end of

the ride to help the disabled person out of the bus. SDTC bus drivers are =
.-not allowed to leave ‘their seats to assist. . ' S .

- Door-to-door transit service: The door-to-door transit system most often uses -
a.shared ride concept, not a taxicab. -Riders are picked up at their door and
are dropped off at the door of their des%?ﬁiﬁion.‘ Other passengers are picked
up along’the way. ‘ - Co o ) . ‘

Tﬁére are several door-to-door.transit_services in San Diego County. Thé ]ift?; o

equipped -public services -include San Diego Dial-A-Ride, north -county Lifeline,

Chula Vista Handytrans, and east county Wheels. - The Community Service .Center

for the Disabled has Timited service available. Each of the county's door-to-
~door services. is discussed below.. ' ' N~ '

~a.. San Diego City Dial-A-Ride (232-6871 for informatin)

.~ Dial-A-Ride provides nonemergency -curb-to-curb transportation within the
City .of San Diego from 8:00 a.m. to 6:00 p.m., Monday through Friday.
~Disabled persons of any age and frail elderly adults who (1) do not have
a caréf(z) cannot use transit buses; and (3) have income less than the
area
. service. The service is primarily provided by local taxicab companies
participating in the program. Passengers who do not need specialized"

50 do not'pJan:to;travéi~with'fkiénds"i ,

takes.-up the space othwo-three_requ1ar $eats.

edian ($12,000 per year for one' person) are eligible for Dial-A-Ride -

equipment call the participating provider of their choice. Passengers who

require a lift-equipped vehicle are served by Wheels (under.contract with
the City of San Diego). A 1ist of taxicab companies and other roviders
accepting Dial-A-Ride coupons and their rates is available to eligible
riders. ’ v ' .




Registration: To registér'andlreceive a'Dial-A-R{de Idehfifﬁcatfdn

. Card, mail the registration application to the Dial-A-Ride office,

1970 B Street, San Diego, CA 92102. Riders are required to show their
identification card whenever, they use Dial-A-Ride service. . .

Fare: Dia]-A-Ridefpaséengeks~pay'the’taxidab7or‘vgn-driVek~with'cOupons.

Passengers are charged the postedtrdtes{

-Coupons: The City, of San Diego Dial-A-Ride sellé'cbupbﬁéjto.kegistered

eligible citizens: Up to $32.00 worth. of coupons can be purchased each

~ month for $8.00-$12.00. Persons who must -use a wheelchair are eligible

to purchase up to $68.00 worth of coupons each month. Two months' worth
of coupons may be purchased at one time. ' ' IR
Service reqUests:' MoSt‘pkgviders Wi11"send a vehicle _soon éfter'they'
are called. You may be able. to reserve a ride in advance. Call the

- provider prior to the scheduledjpickeupatime~to make reservations.

Staff from_Dia1-A—Ride.madg~the folTowing recoimendations for passengers: -

-- Your'cost-can'befredUCed if you are willing fbfshare~youk.ride.» Make
your reservations ih advance if you want to share your ride. =

.- Be ready to be piékéd UQ bef0re 3he.reserved‘time; There is a charge

North County Lifeline (726-1111

for a waiting time.

. 14

)s San-Diegﬁito.aréa (436-5635)

. For disdb]ed_persons'unable"fo ride a fﬁxed-routélbus; Lifeline offers .'.

dié]-afride'services”fivé days a week from 7:00 a.m. -to 7:00 p.m.

Make reservations for medical trips 48 hours (%wo days) in advance and
all other trips 24 hours in advance. S : '

The briorities placed on providing.transgortation are: (1) trips

for medical purposes and therapy;>and'(2 shopping for food.

The cost is $1.00°per;ffip and $;50'to cross zones.. There are four
zones. ' . : o

Submit an application for using Life]ine'tfansportation.

- Qa]],Life]ine for an application.

-=- Know the'Size of the wheeﬁchéir and include that information on the =

application. There may be a problem fitting the chair into the van;
therefore, the size of the wheelchair is needed..

-- If the wheelchair is eiéﬁtric, note that on the application as
electric wheelchairs require more space.

Be prepared to wait and ihc]ude'enbugh time in planning to be picked-
up and returned. A , S

=26~
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Chula Vista Handytrans (425-7433)
”-vSefvices.are,avai]ab]e Mbnday~through‘Fffday; 8:30 a.im. to 4:30 p.m.
| 5'Usé?s must have. been issued an identification card. Call the number

on the previous page for an applieation. Users qualify only if they
- are unable to use the fixed-route transit system.- -

=~ The fare is $.75‘per3trip} _There are discount books available at
$6.75 for ten rides..- - . o '

- Trips for medical purposes_ have the highest priority.
- - Attendants ride free: "‘ |
- - Make reservations 24 hours in advance. _Same-déy service is'on]y-pro- 1
- vided when vehicles are available. It is best not to depend on same- -
day service. - : R .
. East San Diego Wheels (297-3947)

.- Disabled personsvlivinglin the area have door-to-door service Monday
.. through Friday, 8:00 a.m. to 6:00 p.m. o .
- Within one zone the fare is $1.00. For trips originating or ending
in Zone 2, the fare is $1.50. S :
- Establish eligibility when making the first reservation. If there
is any question of eligibitity, be prepared to substantiate a disability
with a doctor's spatement.v . . : - N

- Disabled persons may reserve a trip up to one week in advance.

Community Service Center for the Disabled (293-3500, TTY 293-7757)

‘The Community Service Center for the Disabled has recently acquired a ~
lift-equipped van. Limited transportation is availabTe Monday through
Friday between 10:00 a.m. and 3:00 p.m. by appointment. The center

- gives preference to its clients and to those unable to use other
available transportation. . S

o

San Diego Association of Governments (236-5300)

The San Diego Association df Governments provides informa@ion on
transportation and periodically updates .1iterature on avaialable
services. : : ‘ ‘ :

- Contact the San Diego-Assoication of Governments foir available
‘literature on transportation throughout the county. ~

- Before making a reservation for transportation, be sure the whee]chair
that you have can be accormodated by the vehicle. -
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In addition to the public services, there are also user-financed 1ift-
equipped door-to-door services. These privately operated, user-
financed transportation services are listed in Access San Diega.

The vehicles are 1ift-equipped and cost from $17 to $27.50 one way

and- $1.30 per mile.” They have the advantage of not being geéographically

limited. The user-financed services include the fo]]owing'companies;~

“Chair There B 1692-0255 - .
X Wheelchair Transport of 280-2561

-~ San Diego

"

,‘3. Light-rail transit (231-1466): The trolley is new to San Dier.' Each trolley

has been equipped with a 1ift. Initial problems with the equipment are
being-analyzed and it is anticipated the 1ifts will soon be,working‘proper]y.

The San Diego Metropolitan Transit Board recommends tﬁat.disabléd persons be
aware of the following when riding the troliey. -

a.

b

There is an accessibi]ity symbol painted on. the ground at the station
‘where the disabled person in a wheelchair should wait for the trolley.

th should have an assistant with-you'when first rid{ng the San Diego
Trolley to ensure your safety while learning to use.the 1ift.

When the troT1ey stops, the operator asks if the passenger wants
assistance. The operator of the trolley is able to help passengers.

Rol1 onto the 1ift backwards and follow the operator's instructions
for using the 1ift. S : Lo . K

. When on the trolley, position wheels perbendicu]ar'to the way of travel

and lock them. It is not possible to tie down the wheelchair because
there is equipment under every seat which is used to run the trolley.

Inform the onerator where you want to get off when you bdard'the
troliey. '

Blind and vision-impaired persons should be walked through the station

and directed through boarding and exiting on the trolley. The stations
are designed for double tracks; however, there are presently only single
tracks and entering and exiting procedures are not consistent at each station.

Because stations are announced by the driver and are not labeled with
signs, hearing impaired should let the operator know where thev

want to get off the trolley.

You can obtain a monthly pass for disabled persons for $10.00 per month.
Call the telephone number listed above for more -information. '
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-Taxicabs: Most taxicabs do-not have 1ift equipment. S%me.drivers.are

willing to help Tift a person into the taxi, fold the wheelchair, and put -

it into, the car. This, of course, requires a foldable whéelchair. In San - .
Diego,/ghe'foTlowing services are available to disabled]persons who are

! o

ab]e;tO)rjde taxis and have foldable wheelchairs:

a..»biéTjA-Ridg has curb-to-curb service using-local tdxi companies.

%//E]1g1b1e dlgablqd persons call -participating compadies to arrange
transportation. * Electric wheelchairs. are served by vans. Seg-

/ the "Door-to-door transit service” above for more information. ' '

?{ There are no tdxicabs in San Diego with 1ift equip ent.

c. Drivers, when able, 1ift a disabled person inta the taxi;'however,'

this depends on{the strength of the driver. ‘ y

d. In San Diego the rate is negotiable. Yellow Cab rates are used as a .
standard, Therefore, before vou go out. call Yellow Cab and ask their rates
to determine the fairness of the rate being offered by a driver.

Presently the rate is $1.20 for a flag drop and $1.20 per mile.

- e. Port Sunny Taxi Cab Company (569-1950) has been established by a disabled

- person to provide special services to disabled and older persons. The
company picks up only in San Diego. They train their drivers and are willing

*to help in whatever way possible. The company doels not- have Tift-equipped
vehicles, although they do plan to.add 1ift equipnent as the company grows.

&

Car gob]s: There is no systematic, publicly-advertised car pool for disabied
persons. . Here are a few suggestions for organizing aj car pool to work or -:
school or for regularly scheduled recreationa1 activitiés,

a. Telephone the Commuter Computer (237-7665). Although no special services
have been established for creating car pools- for /disabled commuters, they
recommend that the service be used. Telephone the Commuter.Computer and
leave information about the time, destination, ard telephone number to
call. HWhen you are contacted, ask if the vehicl¢ would accommodate a
foldable wheelchair, . ' ’

b. When riding regularly with someone else, follow fome simple rules of
courtesy. ' '

- Always be at the expected 1océtion on time.

- Compensate the driver by paying for gas. Keep in mind that the owner
of the vehicle also pays for repairs, insurance, and other maintenance

. and upkeep expenses. Paying only half of the gas does not cover your
share of the expenses. Consider other ways to compensate the driver
in addition to paying for a share of the gasoline, such as taking the
driver to Tunch on occasion or giving a sma11‘gift for the car.

- Remember to thank, the driver each time you arf transported.

|




Travel

"The following topics are included in this discussion about traveling for,disab]ed
persons: (1) using travel agencies;‘(Z) traveling by airline, bus, and/or ‘train.

- 1. Travel agencies: There is an organization of travel agents developed
T ' specifically to serve handicapped travelers. When contacting travel agents, -
... .you may want to_.ask.if they belong to the Society. for the Advancement of
‘Travel for the Handicapped or similar organizations. The service that
travel agencies provide is free to the consumer. - They plan entire travel ,
packages and should be able to find appropriate accommodations for disabled e
¥ customers. There is only one travel agency in San Diego belonging to the
. Society for the Advancement of Travel for the Handicapped. This agency )
gave the following information about the services provided by travel .agencies
and how to best utilize these services.

a.. Contact a travel agent when planning a trip. Indicate the limitations
of the disabled person and request hotels with wheelchair accessibility,
~ proper alarm systems for hearing impaired, and such services as a willingness
to accept dogs serving disabled vatrons. The name, address., and telephone
number of a travel agency providing this service in San Diego is given below:

Anchor Travel - . 279-8060
1631 Garnet Avenue (TTY) 275-2339
San Diego CA 92109 .

b. Travel agehts do not make reservations with Amtrak (train) or Greyhound
' buses because these agencies work through their own travel agents. -

c. Because travel agents are ab1e'to.p1ace~té1ephone calls through their toll-
free numbers, they can plan trips less expensively than individuals can.

d. Travel agents prepare an itinerary for the entire trip. Agencies traineéd
to serve handicapped travelers will prepare the itinerary in Braille for
'blind travelers. : .

2. Airline travel: Airlines weré contacted regarding disabled persons travé]ing
by air. They made the following recammendations. o

a. Make reservations at least 24 hours in advance.

b. More personnel are needed to accommodate a disabled person. Therefore,
when you are making resérvations, let the airline know that a disabled

person will be traveling.

c. If there is’f1exibi1ity in your travel schedule, inform the travel agent
and reservation clerk. They may be able to find accommodations that
are less crowded or obtain a more direct route. .

d. Determine whether a medical c1eafance will be needed for the flight.

e. Inform the reservatidn clerk of any special dietary needs. |

f. Passengers with hearing disabilities Shou1d notify the reservation clerk

so that attention can be drawn to important messages such as "fasten
your seat belt." . . *

-30- | | .
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Inform the reservation clerk that a whee1cha1r will be needed at the

dest1nat1on point.

If you require a sp9c1a1 seat for additional 1eg room or proximity to
the restroom, inform the reservation clerk and make reservations at least

two days‘in advance.

- When you arrive at the airgort, remind the reservation clerk of special

needs so that the necessar arrangements can be made.

Persons in wheeTchairs sho 1d expect to be g1ven an airline wheelchair

“at the ticket counter. Personal wheelchairs will be placed in the

baggage compartment. They are the last baggage to be Toaded and the
first to be unloaded so that they are available when passengers are off
the plane. There is no exi;g charge for the wheelchair as baggage and
the disabled person is granted the same baggage allowance as other
passengers not including the wheelchair.

‘D1sab1ed persons should check in one hour before board1ng the plane to

enable airline’personnel to take them aboard the plane first and get

. them situated before other passengers board the plane. Disabled persons

are the last persons off the plane to allow other passengers to depart -
swiftly and to increase the safety of all passengers.

‘A1r11nes requ1re “full fare for an attendant.

When checking“in at the t1cket counter, make sure that arrangements have
been made for an airline wheelchair to be at the destination and
special arrangements for .the return trip have been made.

Many airports have Jetways from the airport building to the airplane.
With a flightchair, it is possible for a disabled person to board the
plane, get down the aisle, and into a regular seat. Other terminals do
not have jetways. In San Diego's East Terminal, for example, passengers

walk out to the airplane, c¢limb the portable stairs, and board the plane.

Some airlines use forklifts.to bring persons in whee]cha1rs up to the
catering door (where the food is brought onto the airplane) to take .
their seats. Other airlines use ground crew members to carry disabled
persons up the stairs into the airplane. It.is safest, therefore, to

arrive at the ticket counter at least an hour early.

Because it may be necessary for other Deon1e to carry vou up sta1rs to

board an airplane, it is important to ma1nta1n normal we1ohf

Most airlines W111 not accept persons unable to use the restrooms by
themselves unless they are traveling with an attendant. Airline flight

 attendants are not able to provide such individual service as assisting

persons to the restroom. On short flights, this is not usua]]y a problem.
Cross-country flights have more restr1ct1ons.

Persons with a 1eg in a cast should notify the airlines when making reser-
vations, because there are only a few seats with enough leg room to accom-

modate their needs.

e '{gr'




r. Not all airlines accept persons on stretchers.

s. Some airlines recommend that a disabled person who needs to be carried
-sit on a folded blanket in case of an emergency. It is easier to 1ift
+ the person with a blanket than by the shoulders. .

Bus Tines: %A1l of the major long distance bus companies accept disabled
travelers. The bus lines recommend that disabled persons be aware of the
following: S ‘

a. Disgb]ed persons.pay regular fare and attendants travel free.

b. Some cqmpandes'allow'their drivers to assist disabled persdns‘boarding
the bus at the beginning of the ride and at the destination point, but
not at stops in between. . :

c. The bus stops every four hours for a rest sto and/or meals. - Th wi$
a restroom on the bus. " : /J

d.  Disabled persons should buy their tickets ear y to enable them to be
seated before the other passengers.

Train: The major passenger rail service is Amtfak. Amtrak can be reached

at the following numberps: ' ” N\
, . A

Tol1-free reservations (800) 648-3850

“TTY - (tol1-free) (800) 523-6590

San Diego 293-6550

There are 1ift-equipped cars on Amtrak, making jﬁ accessible to persons in
wheelchairs. Amtrak personnel made the following comments about disabled
persons traveling with Amtrak. s

a. Reservations are not néceSsary for trips between San Diego and Los
Angeles. ' » : -

b. For trips beyond Los Angeles, make reservations by calling the toll-
free reservation number given above. Notify the reservation clerk
of the extent of the disability and whether a 1ift is needed to board
the train. . '

¢. Make reservations at least 24 pﬁxrs in advance. If assistance is‘neéded,
ask the reservation clerk to notify the destination point and request
assistance while you are on the 1ine. Although the reservation clerks are

usually on the east coast and are not familiar with every station; they
are able to Took up the information about accessibility of the stations.

d. Inform the reservation clerk of any dietary specifications.
e. For the San Diego:to Los Angeles route, persons’in,wheelchairs board on
the cafe car where there is room for wheelchairs.

~7
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f. if traveling with- an éttendant,‘make a reservation for the attendant
and request the special price for the attendant.

g.v For discounts, present documentation of_disabi]ity. | -

) r
ACTIVITIES

These activities:are designed to increase your exposure to travel facilities and
to a1l forms of available transportation and travel facilities.

Transportation

The forms. of transportatioh presented in this chapter”included city buses, door-
to-door transit service, light-rail transit (trolley), taxicabs, and car pools, = -
Suggested activities are given below for each. ‘
1. City buses: These suggested activities are based upon the recommendations
of the San Diego Transit Corpoiration. ‘
a. Find out if your city has 11ft-equipped buses. In San Diego, the tele-
phone number is 233-3004, TTY 234-5005. Find out how bus stops for
lift-equipped buses are identified. :

b. Plan a bus trip from one point on a map of the city to another that is
five miles or more. Determine the amount of time it will take you to leave,
make connections, and return.
4

C. Make the bus trip.

'

d. Telephone the bus company énd requeét a copy of the brochure fdr riding
the 1ift-equipped buses.

e. Keep up ‘to date by requesting the most recent literature on taking the .
bus. As routes change, the routes for lift-equipped buses may -also change.

f. Find the bus stops closest to your home, school, and work that are served
by 1ift-equipped buses.
g. Plan a bus trip between home and school.

)

h.  Determine how far north, east, west, and south the accessible buses travel,

i, Bbtain a monthly bus pass and practice taking the bus everywhere pbssib]e.
Remember to have some assistance the first time.

i. Call the Tocal transit company (in San Diego, 233-3004) far-copies of
time schedules of routes you will most Tike to use, To read the time
table, follow these steps::

- Tell the person answering the telephone from the transit company the
names of the cross streets nearest your home.,

- Give your destination and ask which bus you should take.




- Ask.whefe to catch the bus. Be sure to find out which’side of the
street to wait on . You will probably be told to catch the bus on
the corner of two cross streets. ‘ T .

- Requeét a time schedu1e,for that bus or pick up a schedule when riding'
the bus. They are usually placed near or in front of the bus. I

- 0n1y strategic stops are listed on the schedule, so eSRIthe'information
operatdr from the transit company or the bus driver which of the stops .
is closest to you. ' : :

- Be sure to read the headings on the 1ists of times. Some schedules are
for weekdays, some are for Saturdays, and others are for Sundays. In
.one table, times are given from the beginning of the route to the end; .
in a second table, times are given from the end of the route to the
beginning. A table also gives each strategic stop with a Tist of the
times the bus stops there. , . //V :

If your desired stop is not a strategic one listed in the schedule,

try to estimate when the bus would arrive at your stop by Tooking at
" the time schedule for both the strategic stop before yours and the

one after yours. Estimate where, in time, yours falls in between.

k. Be sure to get to your stop with enough time to board the bus as soon
as it comes to a complete stop. - ’

2. Door-to-door transit: Follow these activities to increase your knowledge and -
‘experience with door-to-door transit. '

a. Find the telephone numbers for the local door-toedoor transit gompanies
under "Bus Lines" in the yellow pages of the telephone directory. 1In
San Diego, call Dial-A-Ride. : ‘

b. Telephone the service and estab]ish_your eligibility. ,

Ask what you have to do to obtain eligibility and ask that an applicalf“
tion be sent to you. ' :

Establish what verification is needed to determine eligibility.

Determine if an identification card’wd11 be issued.

An application for San Diego Dial-A-Ride is given on page 37 at the
end of this chapter. Complete this application.

3. Light-rail transit: Follow these suggested activities for riding the San
Diego Trolley. » ' : ‘

a. Te]ephone the offices. of the trolley to determine whether 1ifts have been
repaired. The telephone number i 231-1466.

b. Request a schedule and ask which station is closest to you.
c. Take a ride on the trolley as soon as 1ifts are working. -
=~ d. Plan and implement a trip, coordinating Dial-A-Ride, buses, and the trolley. .

e. Identify.the means of obtaining a pass, complete the necessary steps,
and submit the information if and 'when the trolley would be useful to you.

X
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4. Taxicabs: For disabjed persons who can fold their wheelchairs and ride taxis,
- the following activities are recommended: : - . . S
a. Look up PTaxi Cabs" in the”yellow pages of théEbirecgory gnd'¢a11 a few .
to ask ‘about fees and the services provided for disabled riders,
B . - . v . . :
.b.  Telephone :Yellow Cab for fees. “Compare prices and determine which ‘company = |
is the most economical for the services provided. . :

5. Car qulg: Follow these activities'to'famiTiakize.yourself'with car pooling
~ options. . : ‘ : - . : :

a. Look up the Tocal commuter car pool information service in the yellow -
pages under “Car Pool Information Service." : o

b. Telephone the Commuter Computer Services. In San Diego, call 237,7665
and ask what services are available for disabled persons and what arrange- -
ments can be made. ' S . g :

Travel

These activities will increase your -awareness and effective use of travel agencies, ,
airlines, buses, and trains. ‘ ‘ .

© o emmenit

1. Travel agencies:

a. Look up "Travel Agencies" in the yellow pages of the ‘telephone directonyfﬁ‘”
and call a few of the numbers Tisted. - e g .

b. Ask if the travel agency belongs to the Society for the Advancement of
Travel for the Handicapped or a similar organization.

C. Ask if they provide sbecia] services for thé handicapped.
d. Request that they send brochures on traveling for disabled persons.

e. In San Diego, telephone Anchor Travel to redueét a speaker who is a
seasoned, disabled traveler, to talk to thé class or group on travel.
“y v

2. Air Travel: : - s

Look up "Airlines" in the yellow bages of the directory'and call a few
to ask about services for disabled persons on their airlines.

How far in advance must reservations be made?

?

- Must an attendant be along? What is the cost?

What happens to the wheelchair? -

How does a disabled person board the airplane? . S




3. Buses: . o
e ad : a Y . .
Look up "Bus Lines" in the yellow pages of the directory and call a few
-to ask the questions listed above: ' , .
. 4. Trains: _ . : : Co _—
ak—and-ask—the above questions. - - '
» '] " . .
» ' “ -
, P
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APPLICATION

| __f o . City of San Diego - o
oy DIAL A RIDE PROGRAM
| ,' Ma// comp/eted form tq DIAL A- RIDE

11970 B Street - ','f- S
San Dlego CA 92101 S

Name . . . . DateofBirth___- .. -
© . " Llastt - First S Middle - L A . o

B ,_ A_ddrless

. - Street . | _ - Apt No. Z.ip -
,El. Mall'e." D Female SR El Marrled N Smgle .

' ‘-Specmc reason you are unable to use tran5|t buses

) ) Lo -

-

Temporary |

18 this conditidn permaneht ' :
. : How Long?

) .'“Are you conflned toawheelchalr? o S )

Do you or. youc,épouse have an automabile?

- Doctors Name SN _
EEE ¢

Doctors Address -
' o . v (A form will be sent to your doctor to verlfy your dlsabllxty)
Income ° D $ 0—-$ 5, 000 Specnal Clrcumstances
R ©,001-$ 7,000 .
[]$ 7,001=$ 9,000
[1$ 9,001-$12,000 -
[] $12,001—-$15,000
] $15,001-$17.000f -

L '-_'.-El$17001&up e




~ How often would you use Di'al-a-Bi}‘de? B

0 4timesaweek - [J 1 time a  month
[J 3timesaweek =[] 2 times a month
[] 2timesaweek - [:] 3 times a month

, El 1 tirhe a*vyeek B . |

- . i ) , - ; ) e N . ) g » . [

For Wthh of the followmg reasons do you use Dlal -a- Rlde | - o

D Medlcal Appomtment
Grocery Sheppmg

D Edqcatlon L R

DWOI‘k L ,

'O Recreation | |

D Other L

. How many miles of, Dlal -a- Rlde servnce : o :
_wouldyouusema onth? D S

1 understand that Dial-a- R/de s fov' persons with d/sab///t/es that
prevents them from using transit bus service, and verify that the
‘above information is correct. | authorize m 1% personal physican -

" to release the information necessat y to determ/ne my e//g/b///ty
for D/a/-a Ride. '

Signature
Date - . o l. “ . : @
e T 4
o e | 3/62 .




o " WHEELCHAIR LIFT BROCHURE
* BEFORE YOU RIDE * | |

San Diego Transit has 65 buses equipped with modern wheelchair 1ifts to make bus =~

- travel a convenient reality for the disabled: Using the  Tifts is not a compli-

~ cated-procedure. - It's a safe and easy way to travel and opens new horizons of .
fun and adventure to you. | o L, : : - _

 WHEELCHAIR LIFT SERVICE IS FOR WHEELCHAIR USERS ONLY.

No one else may ride on the 1ift. Persons on crutches ar who use walkers or
other ambulatory aids may not use the.1ift. Each wheelchair 1ift-equipped bus
- has only one tie-down area. If this area is occupied by another wheelchair )
lpassenger,. the second wheelchair user wishing to board ‘the bus will-only be
allowed to do so if he or she can transfer to a bus seat and colTlapse his/her
~chair. This policy is necessary to ensure all passengers' safety. B

Our drivers have -undergone special training to ensure that your travel will be
enjoyable. ~You can help yourself to. this new and exciting travel option by
reading this booklet. carefully. A complete 1ist of the routes operating 1ift
service can be found at .the end of this brochure. LT

™

" Welcome aboard! "~
ASSISTANCE ~ -

For youf.comfort and ¢anehién¢e We,suggest fhat you‘ask a friend or relative to

travel with you the first time you use the 1ift to be sure.you can. comfortably
handle.all aspects of bus riding. ~ Bus operators are unable to assist in any
- other way than giving verbal directions about 1ift operation. . ’

'SIGNALING THE BUS

" Liftequipped buses stop only at certain bus stops. These are

the international symbol for such service. It looks like this:

&

" This symbol is prominently dispiayed on the metal pole supporting the bus stop
~ sign. If you have questions about whether a particular bus stop is served by
a - 1ift bus, call 233-3004 for details. ' :

designated with

<

BEFORE” BOARDING -~ . .

Simply be at the appropriate bus stop several minutes before the scheduled arrival
.~ time of the bus and when the bus arrives the driver will stop for you. Be sure
- to stay well back from the curb. The 1ift platform, which actually is formed
by mechanically unfolding the front stairs, is a Targe device and you must stay
clear of it until the driver is ready to board you. :
R _ e o

v

~39~
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THE COST

vAttendants or others,accompanying;Whee1chair‘passengér:,.$.80 1oca1,1$1.00 express:
- Wheelchair passenger: $.40 local or express- (non-peak),. $.80 local (peak),- '
$1.00 express (peak). - Please have exact fare ready when you board. - Fares must

be paid in coin. Our fare boxes, unfortunately, are not equipped to handle

~ dollar bi11%, Susan B. Anthony dollars; or silver doTlars.

.Once the, bus has stopped ahd'the—lift is dnfo]dédJat'ground level, the driver will*
talk you through the boarding procedure. Rules prevent the driver from leaving

' the driver's seat to assist. Thus, ask for a repeat .of any instruction you don't o
‘understand. -When signaled to beard: : ' : o ‘ '

1., Pull backward on the'Tift'tp thevmetal,barriériand lock your'wheeIChair Brake, e
- 2;'1P1a;e your:haﬁdsvfﬁ your 1ap, keepJe1bows‘c1ose fo_your body.  |

3. - As the,iift‘rises,;make suréiyoyr.heéd will clear the door jamb,’
4. When the 1ift:reaches:entry level, the metal barrier will drop. Release -
- your'wheelchair, brakes, enter the bus,. and pay your fare. S

- GETTING SEATED q
 The wheelchair seating area: is a space created by 1ifting a jump.seat that runs
~ parallel to the length of the bus and the first forward-facing seat on the bus.
"To create the seating area: - o : ' _ o - ;

1. Wheel ‘into position alongside the jump seat. Pull forward. on. the black knob
under the seat, and push the seat bottom up until it locks in the upright
position. Lo _ ' . . T

2. Turn‘and face the bench seat. Pull forward on the black knob under this seat

° and push upward until it Tocks into place. The seating area will accommodate

- most wheelchairs. L ' _ ‘

USING THE TIE-DOWN

“A Tocking device that immobilizes your wheelchair duping travel has been provided
- for your safety.' It's called a "tie-down" and it's easy to use. :

- The tie-down is located in the lower corner of:-the underside of the bench.seat
 near the window. It's a metal jaw that holds the left rear wheel of your chair '
in place. _ _— ' ' _
To use the tie-down, turn your chair around and back into the space so that your
left rear wheel fits into the metal jaws. If the jaws are closed, just push
“down -firmly on the black knob and they will open easily. Back in smartly and
the jaws will close around the wheel automatically. When the jaws Tock, secure
your wheelchair brakes. ‘ o X

a
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USE YOUR SEAT BELT- L, - e
The'whee]chéir seatid@*areakis eQuipped with a seat beltﬁl'YOU MUST USE THE SEAT
~ BELT. -The driver cannot proceed until the belt is buckled around you and your

" wheelchair. (Again, the driver cannot assist you in securing the belt due to
regulations. A friend or other passenger can assist.) .

“Simply insert the seat belt into the buckle uitil it clicks. " Pull on the belt T
to make sure it's secured properly. : - - : o

. LI

STGNALING YOUR STOP-

A'siéha] pull cord has been provided at wheelchair height on the left wall of the. .. . .
bus. Simply pull the cord to signal For your Stop.” Please signal at least one .

- ‘block before you wish to exit. The driver will let you out at the appropriate

place. S o . : : :

LEAVING THE BUS

.- "
After the bus has come to a complete stop:
_ : ™

1. Release the seat belt. S o } a

2. Rélease'thé:jie¥d0wn by busﬁfng on the black knob. o o |

3. Release yqyr_whee]ﬁhair prakes.and mqve.tb the;dqorway,' o o - <
@,‘ Atltﬁé:driverﬂs signal, move to the forWard barrier and épp]y your whee];hafr‘ |

brakes%

5. As the Tift moves you from the bus, again watch yodn hands, e]boWs,.and head.
Keep your hands in your lap and elbows close to your body. -

‘6. Once the 1ift has reached the ground and the barrier has dropped, releasé
your~whee1chair brakes and wheel forward clear of the 1ift. ’

.Congratu]atfons...you've'just completed your first wheelchair 1ift solo!

.-~ IN AN EMERGENCY

Our wheelchair 1ifts will carry a passenger-wheelchair load of 600 pounds. They
are strong and dependable. A network of safety systems automatically locks the
brakes on the bus and further disables the vehicle to prevent if from moving
when the 1ift is in use, ' '

Should a mechanical problem occur while you're on the 1ift, STAY PUT AND REMAIN
CALM. ‘A radio-dispatched service team will reach you in minutes to solve the
problem. ‘ . )

A SPECIAL NOTE OF THANKS

San Diego Transit wishes to thank members of the SANDAG'ETder1y and>H$ndicapped

Advisory Cormittee.  Members of this group worked with us tirelessly to help us
bring safe, dependable mass transit services to the disabled in San Diego County.
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FREE BROCHURES R ' | -
| gor more - 1nformat1on or to request add1t1ona] copies of this brochure, please call
-233-3004. V _ .

.WHEELCHAIR ACCESSIBLE ROUTES |
v To determ1ne which buses have 1ift service, please check the passenger time tab]es
- or call Telephone Information at 233-3004. Each accessible route has the inter-
national accessibility symbol on the cover of its time table.. Specific tr1ps
which have the 1ift service are marked with an " " on the time tab]e °

Routes scheduled for hourly 1ift service beg1nn1ng September 13 andw14, 1981 are:

" Route 1 | | ) 'Downtownﬂ & 49th & Adams via E1 Cajon Blvd.
Route 2 - f | sD International Airport & 30th & Adams via Downtown
Route 3 ... : _ M1551on H1lls & 45th & Logan, via Downtown
Route 4 o . C1a1remont & Lom1ta Village, via Downtown
Route 7 | - "Downtown'& La Mesa, via University Avenue
| Route 11 | SDSU & Kens1ngton via Downtown & Southeast San D1ego
Route 13 - © SDSU & Southeast San Diego | |
Route 20 © Rancho Bernardo & Downtown via Fashion Valley (express)
Route 25 . Downtown & Kearny Mesa Industr1a] Park & Clairemont,
~via Fashion Valley " .
‘Route 27 . 'T;enraSanta & Pacific Beacn, via Balboa Ave.
Route 33 Otay Mesa & Imperial Beach
Route 34 ' UCSD & Downtown, via La Jolla _
Route 36 70th & E1 Cajon & Spring Valley, via College Gnove
'Route 41 . .‘ UCSD & Fashion Va]]ey,nvia Genesee (bicycle service)
Route 43 Allied Gardens & Downtown “via Fashion Valley
Route 80 Pacific Beach and SDsSU, via Fash1on Valley (bicycle
service - express) ,
Route 105 University Towne Centre'& Sbsu, via Downtown )
- Route 115 | ~ Downtown and Civic Center in E1 Cajon, via E1 Cajon
I - Bivd., SDSU? and San Carlos
Route 13 may be discontinued due to lack of usage. Tozte/i; (Downtown to
l o NOcean Beach) may be added. o . <
R U g
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RESOURCES S - L
Access San Diego: Keys to Independence, The Community Servide-Cénter(for thei
Disabled, provides the following selected list of guides for the disabled

traveler. s

7

Access Amtrak: A Guide to Amtrak Services for Elder]y'anleéhdicapped Travelers,
VNatjona} Railroad Passenger Corporation, washington/BC. :

Access Travel: Airports, United States Department o
Aviation Administration, Washington DC. '

>rqnsportatfon Federal

Air fransportation of Handicapped Pefsons, Federal Aviation Administration,
Department of Transportation, Washington DC.

A List of Guides fok Handicapped Travelers, The President's Committée on Employ-
ment of the Handicapped, waﬁ:jggtdn DC. . i
Annand, Douglas R.5 The wheelcha{ Traveler, Ball Hill Road, Milford NH.

Carriage of the Physically Handicapped on Domestic and International Airlines,
United Cerebral Pa;iX/Aksociations of New York State, Inc,, New York NY.

Corisumer Information About Air Travel for the Handicapped, Trans World Airlines,

New York NY. /?

The HandicappedJD?%ver's Mobility Guide, American Automobile Association, 19815 )
Traffic Safety Department, 8111 Gatehouse Road, Fallschurch VA 22047. -

DHe]ping‘Haﬁa Sefvice for the Handicapped, Greyhound Lines, Phoenix AZ.

Highway Rest Area Facilities Designed for Handicépggd Travelers, President's
' Committee on Employment of the Handicapped, Washington DC. :

Holidays for the Physically Handicapped; Center Council for the Disabled,
‘ London, England. r . ‘

Let's Travel San Diego, The California Department of Transportation, San Diego CA.

Many Roads: A Guide for Wheelchair Users, Everest and Jennings, 1803 Pontiho
Avenue, Los Angeles CA 90025,

Motel List, Paraiyzed Veterans of America, Inc., Washington DC.

Motels with Wheelchair Units, Nafiona]léaster Seal Society, Chicago IL.

National Park Guide for the Handicapped, Gévernment Printing Office, Washington DC.

Newbury, Karen, International Clearing House on Travel by Disabled Persons, The
Central Bureau of Educational Visits and Exchanges, London, England.
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"Resource Gu1de to Literature on Barrier-Free Env1ronments Arch1tectura1 and
Transportation Barriers Comp]1ance Board, Wash1ngton DC.

Seeing Eye. Dogs as A1r Trave]ers, Information for Airlines Personne] The Seeing
Eye, Inc. - '

~

Trave] Concess1ons for B]1nd Persons Amer1can Foundat1on for the Blind,
- New York NY.

Trave] Tips for the Hand1capped Department of Commerce, Un1ted States of

America.




PURCHASING GOODS AND REPAIR SERVICES

<

Disabled persons enter the marketplace at a later age than able persons. ‘Parents and
teachers are not as Tikely to take disabled students shopping to expose them to

the marketplace due to the additional time jt takes to manage a wheelchair.
Furthermore, disabled young people are less Tikely than able young people to .

have a job which provides them with an income to go into the marketplace to buy

a car, stereo, records, or clothes. These experiences prepare young people for
their role as responsible adult consumers. Even when they do have jobs, disabled
persons earn less income than able persons :and they have the added burden of

medical and special equipment costs. Due to these expenses, they have less

money for making other purchases.

Because consumer skills in the marketplace are closely related to independence,
this chapter addresses the problems of ‘buying goods.and repair services that were
idegtified by the "Survey of the Consumer Needs of Pergons with Disabilities" by
presenting: (1) .results of the survey; (2) recommended solutions to the identi-
fied problems; (3) suggested activities for experiences as consumers in the market-

place; and (4) additional resources.

SURVEY RESULTS OF DISABLED PERSONS' NEEDS IN PURCHASING GOODS AND REPAIR SERVICES

Y

Four hundred and thirty-one disabléd persons and 228 able-bodied persons answered -
the Survey of Consumer Needs' eight questions about purchasing goods and repair
services. The questions, with a summary of the most frequent responses, are
presented below. : .

1. On a monthybasis, which of the fofLowing makes the gheatest demand on youn
income (other than housing and food)? - '

Both able and disabled persons report that their vehicle is the single great-
est expense beyond housing and food. °

2. What adaptive equipment do you have for your vehicle?

The most frequent adaptation to vehicles is to install hand controls. Wheel-
chair Tifts are the second most frequent adaptation. :

5. Which senvices do you obtain most frequently?

Both able and disabled persons report that repair dervices for their vehicle
are obtained most frequently. Disabled persons ra k.medical services as
their second greatest need for service. -

4. What speciak equipment do you require?

Wheelchairs are required more often than any other special equipment. One
half of the respondents require a wheelchair. : -

47




5. What pnobngA have gou encountered with equipment'aepain? ’ . )

The majok prdb]em‘with special equipment repair is that the service costs
are high and there.are no loaners available while the equipment is being

repaired. - o
6.HmdowdmwammXMGMMuathumwimmf

Two thirds of the diéabied and nearly all of the able respondents'shob"in
-stores rather than shop by catalog, shop by telephone, or have someane else
‘shop for them. T ) v '

O

7. Do you'experience any barmriens o shopping?.
Disabled persons experience~phys?cal barriers more than communication or
attitudinal barriers. Very few able persons experience barriers to.shopping.

8. About which topics would you Like mone cqnéumén ingonmation?

Disabled persons are most intergsted in having more information about available
special equipment. oo ;

Based on the results of the survey, the problems in the marketplace of greatest
concern to disabled persons include: 1? purchasing and servicing a vehicle
adapted for a disabled person; (2) purchasing and servicing special equipment;
(3) overcoming barriers when shopping;.and‘(4g acquiring information  on special
equipment. : - ' _ ; .

CONSUMER INFORMATION ON PURCHASING GOODS AND REPAIR SERVICES FOR DISABLED PERSONS

The purpose of this chapter is to present consumer issues relevant to disabled
persons. It does not-discus$ consumer issues, such as buying or servicing a
car, that are relevant to the general public. The material below specifically
covers the goods and services purchased by disabléd persons that would not be
- purchased by an able person, such as the adaptive devices added to a car. '

Purchasing and Servicing a Vehicle Adapted for a Disabled Person

Disabled persons who drive vans and mechanics who specialize in adapting cars
and vans make the following recommendations for purchasing and servicing a
vehicle: ' 4 : .

1. Before buying a car or van: (1) look over the market to deteriine what appeals
to you; (2) talk to a mechanic who adapts cars and vans to identify which
vehicles best fit your needs; and (3) shop around- to get the best price.

For example, if you want a "customized surfer van" and buy it before talking
to a mechanic, you may not be able to buy the type of 1ift you want because
it won't fit onto the custom van. : < _

2. Because a mechanic does not know what you need unless you tell him/her, be
sure to discuss your equipment needs with him/her in some detail. Prescrip-
tions for special equipment from a doctor or therapist should be supplied
whenever possible. I :

-l
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1Y

Prior to purchasing a vehicle, look at the available special equipment to
determine which model best meets your needs. : .

With the- assistance of the mechanic and the car sa]esperson,‘match'the
vehicle and the special kquipmentfwith your particular tastes.
Lo BV :

« .Plan on paying more for insirance because an adapted van has more to insure.
Insurance dealers explain that insurance rates are based on age, sex, where
the vehicle is driven, past insurance statistics, driving record, and equip-
ment in the vehicle. New drivers should also expect to pay more because they
can't qualify for a preferred driver status until six months to.two years
of driving proves them to be good drivers. .

Modifications on a van can rénge from $250 for hand Contro1s to $10,000 fbr
major adaptations. A Tift will cost approximately $2,300. Because vans _
are customized for each disabled person, some will cost more than $10,000.

Read and keep the brochures for all the parts on a car or van and he meticu- . .
_]ou; about following the instructions. : : ’ '

Allow at least seveh to ten days to adapt a vehicle. A few-adaptations will
take longer, A, '

Mechanics recommend bringing the vehicle in every six months for a systematic
check., : - :

Check -hand controls and the 1ift for tightness. Ask the mechanic to demon-
strate how tight they should be, and check for irregularities.. Bring it to
the mechanic before something breaks because a braken part often causes damage
to other parts. It usually takes longer to repair.or replace a broken part%X%
than to perform upkeep maintenance on a regular schedule. -

Keep the parts oiled. Ask thé‘mechanic to'show you what needs to be oiied,
where it needs to be oiled, and how often this should be done. Ask for a.
recommendation on what brand of o0il or lubricant to use. .

4

When repairs are needed, service costs are going to be about $30 per hour.
It is extremely important to maintain the vehicle to keep these service
costs down. Keep in mind that service costs may increase.

For minor repairs, you can save money by going to the shop that installed
the adaptations. ' ‘

Most shops guarantee all parts and labor. However, this guarantee abp]ies
only to the special modifications and their upkeep. It does not apply to
parts of the vehicle, such as the engine, which they do not alter. -

There are no Toaners available when a van or car is bejng adapted or repaired.
Because each van is adapted to meet individual needs, it would be impossible
to have a loaner for every person. : :

3
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Purchasing and Servicing Special Equipment

=o'

- Wheelchairs are the most fkequent]y used piece of equipment by disabled persons.
‘Wheelchair dealers make the following recommendations for buying a wheelchair:

1. Interview people who Use wheelchairs and ask for the fo]]owiﬁ;\igformation: .
. e .

a. What are the advantéges‘of your wheelchair?
b. What are the disédvantages of your wheelchair?
c. What special features does ‘it have?
d. - Would you recdmmend it? : | -
e. How expensive was the wheelchair when it was purchased? g“)
(This gives you an idea 0f what to expect to pay. ALLow for economic
inglation. oy
’ ~ ‘ e’] /
= f. What ‘repairs have you needed oh your wheelchair?
" g. How expgnsivé were the repairs? ‘ o -,

h. Where do you have the repair‘work done?

2. Ask doctors and therapists for recommendations.

» Since there are different types of wheelchairs, be prepared to describe the
way in which you will want to use a wheelchair, For example,'if you want to
use it for athletic events, you should select the wheelchair most appropriate
for vigorous activities. : . :

Contact several dealers and compare prices. If necessary, dealers will go

to the home or hospital of the disabled person to measure for a wheelchair .
and to identify the kind of wheelchair that is most appropriate for a person's
disability and needs. Dealers will also meet with hospital staff and therapists
in an effort to select the best wheelchair for a person's use. :

Once a wheelchair has been puréhaéed, it must 65 maintained to reduce repair
work and to keep it functioning.properly. Dealers make the following recom-
mendations regarding the maintenange of wheelchairs: . . e

2. Read the owner's manual that camé with the whee]éhair. Follow the main-
tenance suggestions found within the manual.

b. Once a week wipe off the chrome and/or metal parts with a wax which
contains a cleaner. A car wax containing a cleaner should be appropriate,
Don't use abrasive cleaners such as chrome clearier or kitchen scouring
powder, Abrasives scratch the finish which leads to corrosion. .

¢
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" Check to see that the wheelchair folds smoothly. Lubricate the moving

. i ~ .
. . . . S . - '

“At least once a week, wipe down the upholstery with a mild soap and dry

it off with a towel. Be sure to get all food from-.the crevices of the
seat. The upholstery.will-last longer if it is well cared for, A
softener for the upholstery can be purchased at an auto supply store.

Worn and torn upholstery should go'to the repair shop immediately.
Otherwise it may not be strong enough-to hold your weight, -

. Check pneumatic tires weekly to be sure that they have enough air. At

the same time, look for wear on the tire. They should be replaced
before they are worn out. Solid tires should be checked for cracks \and
to determine if they fit tightly to the rim. . , . "

o

. Make Sure that the tires are properly inflated.' Carry a pressure gauge

(purchased. in an auto supply store) and follow the instructions in the
ownes‘i manual for the amount of air needed for the tires (usually 55
pounds). . .

Bring in a battery-operated chair approximately every three months for
maintenance. If Medi-Cal pays for maintenance, be sure to make an
appointment to allow time for payment authorization.

Whenever there is an irregularity, take the wheelchair into the mechanic
for service. Dealers often mentioned that people wait until something
breaks before bringing in a wheelchair., As a result, the length of the
repair time is increased. ‘e -

When you are cleaning metal parts, check for breaks and signs of fatigde.
When wrinkles and cracks are seen in the metal, have them checked.

Check the castors to make sﬁreﬁ%hey aretadﬁusted proper]y.‘ The castors
should fit tightly to allow them to spin without resistance. They should
not flutter. If the castors become loose, they tend to lock and stop

‘abruptly. If they are too tight, the wheelchair will be difficult to

steer. Check the wheelchair manual for instructions on how to adjust
the. castors.

Ball bearings in the wheels should be clean; the bearings need to be_cleaned
and packed with grease yearly. For specific instructions for a particular
model wheelchair, see the owner's manual. .

Check the wheels monthly by leaning the wheelchair to the side, spin the
free wheel, and then move the still wheel back and forth. The wheel should
spin freely and smoothly without wobbling from side to side. If it is
loose and wobbly, the axle néeds to be tightened. Read the owner's manual

. for instructions, If the wheel doesn't keep spinning until it slows down

naturally, the axle is too tight.

A

parts with silicone or paraffin.. Do not use oil, grease, or soap. Dirt
adheres to these ‘substances agd;keeps the wheelchair from working properly.

Parts which telescope in and‘obtj(e.g.ﬁ the crossbars and center braces)
should also be lubricated. - ;

1 ” i .
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= . 0. A yearly cleaning,and-lubricating.1n a shop is recommended for thorough = -
‘ L cleaning. - ., ~ o S SR _ L :

P...Younger people with'wheelchairsvshould’befencounaged to avoid curbs when- . -
. .. -ever possible. When it is necessary to go over a curb, ‘woung people should .
_ ~, be cautioned to- dog so:STowly. If a wheelchair gges off a curb rapidly and
IR - becomes airborne, thé ‘forced landing puts a tremendous strain on the wheel-
T . chair., . ’ STy e o R S

‘ - 6. There aré’steps thét_can be taken at home to increase the Tongevity and -
o ~..¥ performance of a whee]cggjr: ' ‘ . AR R ‘ T
e ’a;' Make'sure-allscafpét naiTs are pdunded,down f]ﬁt..i _ A
e N Lo e : ' ' .
"~ 'b. - Use carpeting;with,very little . pila. -Shag;;ug pieces can get'intg the
: wheelchair's mechanisms- to reduce free movement. ' . . . T
- €. Animal hair_and human hair can be a problem; therefore, vacuum frequently.
7. Dealers recohmend_that é-cdstomef should allow one day for repair of a whéé]chaiff' |
7 8. The method used to pay for‘WHee]chair.repairs‘can-idh%bit gétting ihe_work_donéTfn e
' if there has not‘beenﬂpropef;p]anning."If the work “is being paid for with cash, -
- it is ‘highly Tikely that the work will b

| For Mac 'k will:be completed quickly. If the shop has . -
o tO ~wait --f0|" Medi-ca] authorization’ -it [Onay take ]Qnger. P-Ian oahéad by contact.. |
-~ ing Medi5Ca]'for'authorization,'_ T S o S .

rson«islbeing'repaired5 it is highly
Toc . Some. customers must wait in the
St o , _ epaired or, worse, leave it in the shop
“for dayslwithout the use of a.wheelchair., wo o ~ :

. Overcoming Barriers Hhen Shopping R o SR

-~ i

’gBarriers to'shopping are-foUnd*at;§hoppﬁngvCéhters, grocery s%ores, department
~ stores, and large general stores. Managers of ‘these stores made the following
comments abQut disable -pegsons shopping: ' _ :

4 1. Grocery stores: Managers\ report tha
" " ‘most of the shoppers_ip wheelchajrS'are;atcompanied by fe / ,
i cts on » deep baskets prasent
- . T wneelchair by himself/herse]f, Safeway
' stores have specially designed baskets that are Tower and easier for disabled -
o - persons to puSh‘and'use for collecting their. purchases : A

-Managers madé the fd]lowing5su§gesfions for-dvertoming suck’problems és
' into the store, pushing grocery baskets, reaching ite
o .chgckiqg out: . - : S ,

- -\l a. Know'thexTayout of the groéeny Store_fo:gxpedite Ehopbihg., Thé'fourwoutek _
) walls “aresusually stocked with: = (1) meats; (2) dairy products; (3) produce;
: and (4) the check-out, 1anes. The other supplies are on the aisles in between.

) o L o . .
b. Some managers assign an ‘employee ??\shop;w1t

o .

getting - .
ms from high shelves, and

ha peréon'in a wheelchair.
_— ,. . "52—‘ ’ :
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.~ Ask for
-on the sheTf.r'

assfstance’from,émponeesjoﬁ other;shbppersftq reach .items high.

A I

. Shep in stores with wide aisles and wide areas betweén'the thechtands.

~The entrance ‘to each store's Shqpbing'area differs. - In some stores, a

'personxin~a~whee1chqirvcan go ‘under the bar where the shopping carts ,

are stacked. - In others, a wheelchair can fit through’a special check-

. out Tane called a pass-throygh lane. . When you enter a store for the . - .
first time, pass by all the cashiers to determine if one aisle is Wwide
- enough for a wheelchair. If not, then it 1s necessary to go out the

" checkstand.

way you came in with the basket andfchéck‘outﬁfrom the front of the -

The restrooms in grocery stores are not for public use. ,Theréforé;_in-

~ most cases, they are not accessible. . -

— o SO Co o e
Most stores are without steps:.or curbs'from the parkingllot, SO0 enter-

" ing s not a problem. -

. In general, stores do nbt-traihuemployees,to'wofk with disabTéd Shbppers{

1In grOCery,stores_thhicdurteSY booths for check;approva1,'managers

- recommend that you request assistance from the employees’ assigned to

- the courtesy booth if you need help when shopping.

- foll

"'-a;

Shoppiﬁg centers: The&m?nggemént’staff of large shopping’cénters offer the
n: oo | S B

owing'information:

Persons.im‘wheelchéinsfgenerally héye 1ftt1e‘tféub]e gefting into stOre$

. Tocated in shopping malls. The stores. are at the same level as the -

walkway and centers with multiple levels have elevators to reach each
level. Large department stores with'multiple floors also have elevators. -
The newést complexes have been built to be accessible throughout, includ-

-ing restaurants and restrooms.

b,

for getti

The Targer department stores are more apt to have clear, wide aisles -
ng around the store in a wheelchair. ‘ o ‘

. . . :s‘“";?i y . . v o . -
Smaller stores may present problems by having numerous racks of clothing
to maneuver around. Some. stores-with dressing rooms which open onto
the main floor of the store have doors hung from shoulder-to-knee height.
-

————

Hhese—doors—are ot Tong enough for a person sitting down to try on

. clothes. The .width of the door to the dressing room and the size of

the dressing: room also cause problems in many stores. Call ahead and -
ask ‘how wide the door is when opened and how, deep the dressing room is
fromithe»doorzto'the,opposite»wall;' B '

3 . ~

Clerks will as%ist a berson'in a wheelchair trying on clothes, bUtﬁthey

will not Tift a person.

i

There s no ne 'd to call a'stOFe_to*announce that a disabled ‘person will.
be shopping there. It is a good idea, however, to call ahead to verify
that the aisles are wide enough, thée wheelchair fits in the dressing room,

. -B3-
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3. Large general stores Stores such as K- Mart Fedmart “and Gemco are very
much 1ike grocery. stores, except that. they carry a w1der selection of goods,-
- including clothes, toys, ‘garden, .household, automotive,. and business supplies.
Many of these stores do not have disles wide enough for a wheelchair to .
_~* _enter 'the shopping area of the store. Disabtled persons need to go to the"
" courtesy booth, usua]]y ]ocated near a ma1n entrance to ask how to enter
the store : :

a. when your shopo1ng is comp]eted pay for your merchand1se by .going back ,
out the way you came in and going over to a checkstand L

b. Stores that do not have des1gnated hand1capped park1ng recommend that |
. you park near the front door. Even though this area is a no-parking :
. zone, it is cons1dered to be an appropr1ate area for hand1capped shoppers.

C. ,Many disabled persons shop in who]esa]e discount stores that are located
~~ in warehouses where the a1s]es are wide enouqh for wheelchairs. .

s . . -

Spec1a] Equlpment

Every year “the Ca]1forn1a Assoc1at1on of the Phy51ca1]y Hand1capped Inc. . conducts

the International Abilities Unlimited ‘Exposition in Los Angeles. Many companies -

that. manufacture ‘and sell special equ1pment display their products. Employers,

agencies, and organizations a]so provade information about jobs, serv1ces, and '
ct1v1t1es S , : ) :

~The Expos1t1on pub11shes a "D1rectory Buyers Gu1de Latest in Products and

ervices for the Disabled Around the World" which lists 411 the exhibitors and*

heir products. The 1981 exhibitors, their addresses, and their prnducts are

. /listed at the back of the chapter on pages 61-64 . “Write to the companies for a

~—catalog of-their products or attend the ExpoS1t1on given in April. For more.

* . information about the Exposition, contact the California Association of the

Phys1ca]]y Hand1capped Inc s P.0. Box,22552 Sacramento CA 95822
For speech or hearing- 1mpa1red persons Pac1f1c Te1ephone has commun1cat1on
equipment. During May, 1981; Openline, the newsletter for Pacific Te]ephone
Customers published the fo]]ow1ng art1c1e

™~

Th1s year, 1981 has been proc1a1med by the' Un1ted Nations as the
'Internat1ona] Year for Disabled Persons,' to .encourage and assist the
disabled to participate more w1de1y in-the 1ife of their soc1ety

'Pac1f1c Telephone, in continuing support of this and. similar programs,
provides special comminication .products and services to those with
a phys1ca] d1sab1]1ty that 1imits their use of the te]ephone

Such persons can a]so obta1n a 50% month]y d1scount on this special
equipment, by present1nq a certified d1sab111ty form to the company.

A
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Pacific Telephone has -a wide variety of:special devices desigred to _
- overcome physical handicaps, severe or slight, Included are amplified
- phones, handsets and headsets; bells, lamps and signals; automatic
-dialing devices that dial numbers at' the touch of a button; speaker-
phones you can use without Tifting the handset; and other communica- .
-tion aids. . - L o o . ‘

The. disability certification.form is available by phoning: your Tocal -
‘telephone business office, or your nearest HCAP €enter, which has a -
tol1-free telephone and teletype number 1isted in‘the Customer Guide
pages of your phone directory.. Forms are also available on request *
at your nearest Phone Center Store. . ’ . : . -

‘The form must be filled out by your physician or by a California-

Ticensed optometrist, speech pathologist or audidlogist, or by a
~representative of an agency approved by the California Public Utili-

ties Commission. -
Later; the‘fo]]owing messagéjwas included With'some Pacific Telephone Company'
- bills sent. to customers: ’

Important News for the Sbeech or Hearing Impaired and Deaf

Under the provisions of a recent California Public Utilities Com-
. mission order, customers who qualify and have the need for
~ telecommunication ‘devices for the deaf (TDD) will soon be provided
a TDD. : : g S E o .
TDD centers will open progressively on a geographic basis to-
- distribute TDD equipment. TDD distribution will be by appointment
only. - . C o - - .
Should someone in your household be speech, hearing-impaired sor.
deaf, an informational package is available which explains the
qualifications needed to participate in this program, such as
providing handicapped certification and being a current telephone

subscriber. ‘ )

- You can pick up a phckage at your.Tocal Phone Center Store or you
may call the Handicapped Centralized, Assistance Point (HCAP Center)
or your business office.. Their telephone numbers are Tisted in
the 'Customer.Guide' section of your tg]ephone directory.

Please contact,ﬁg today--the TDD Center in your area will only be .
open for-a limited time. T _ »

. To get the telephone number of the closest business office, look at the "Customer
. Guide" listed on the first few pages of the white pages of the telephone directory.
-Look up "Business Offices" and turn ‘to the page listed. The directory lists
telephong'numbers for the business office by the prefix of residential telephones.
- The prefix is the first three numbers of your telephone number (not the area code).
Look up the desired prefix, call the business office number given for that prefix,
- and ask for the Handicapped Centralized Assistance Point. ' . ‘
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It is important to know,that Pacific;Te]ephone_will adapt'te]ephbne equipment to

~meet the needs of disabled individuals. A description of these services is found
-in the "Consumer Guide" under "Disabled people, services for." A fie1djrepre-

sentative will come to your honie to design/adapt equipment . )

Use the number for the "Disabled Service Center" to obtain further information -
about specificalty adapted}equipment, Discounts are available so. be sure to ask

~ about them.

ACTIVITIES

The following activities are recomrended to increase: your consumer skills in the

problem areas of nurchasino anods and repair services.

‘Purchasiné-and‘Servicing Vehicles

=IZ‘ Invite the auto shop teacher to talk to the class about the routine maintenance

- requirements on all cars. Make a checklist of what routine things need to
be done. = S , _ _

2I Tourgé shop where vehicles are adapted and ask the mechanic about'coét, types
- of speciaI.equipment, and expected future equipment.

- gt

3. Lbok,carefu11y everyﬁday'at the speéiaI'equipment on the vehicles driven by
disabled persons and determine what is appropriate for your needs. ”

4. Set up a filing system for keeping‘manuals and brochures oh all special
equipment so that they are readily accessible, Read them frequently and
follow the recommendations for maintenance. ' ‘

'5. List the special equipment required for a van or car you'wbu1d 1ike to have.

; 6. Look up'fn§urance cthanies in the yeI]ow péges under "Insurance." Telephone

a sample to find out how much they would charge to insure a van equipped the
way you want it. Be sure to tell them if you axg%yngr 25.

Purchasing and Servicing Wheelchairs
1. Invite a‘service mechanic to demonstrate preventive maintenance on a wheelchair.

2. Interview students in class about the advantages and disadvantages of wheel-
chairs. o . _

3. Bring owhers'.manuaIS,to class and compare the instructions for maintafning
wheelchairs. : ‘ S B

4. If you do not have a manua]; write . to tﬁs/mﬁﬁufacturek requesting one.

5.. Check the tires, wheels, castors, and metal for fatfgue and breaks.

6. Wash the upholstery, c]ean,thﬁ/jjzéi, and Tubricate the movable parts.

<




7. Establish an iﬁformétfbn filing system for all the manuals, brochures, and
information on maintaining a wheelchair. Refer to it often. 4

8. Cail different répair shops toqdetermine the cost of a yearly cleaning and .
- maintenance check. List what each does for a wheelchair and the cost. Lo i
Decide which shop to take your wheelchair to the next time it needs service. - .

;f@yercoming Barriers When Shopping C e
1. Telephone three large chain‘gﬁocéry stores following these steps: : .
. (, - A . - » . ' :
a.‘-Ask“adu]t§ in-your neighborhood which stores they shop.

b. Look up the télephone numbers of those stores in the white pages. The
yellow pages list only a few stores for some of the big chain stores.
The white pages 1ist all of the stores in a chain. Write down the -
names and telephone numbers of a few stores. ' -

c. Telephone the stores and ask the questions listed below:

.~ Could you please tell me how a person in a wheelchair enters the store

~ to get to the shelves of food. (Determine if an unusual route is
required, such as through a wide checkout 1ane, which might cause you
to disturb other shoppers who. are waiting in line.) : '

* - How does ‘a disabled person get to the items high on the shelves?  ,///

~ Do you-have low baskets that enable a person in a wheelchair to reach /},v
the food put into them? S . ' y

. : 3 7
- How does a person in a wheelchair check out? (Determine if a wheel-
chair can get through a checkout lane or if you must go around and
check out from the other end of the checkstand. Find out if s oppers
are expected to load the groceries from the cart onto the turntable
or if the checker empties the cart. e

s

ya
- Are other people 1in wheelchairs shopping in the store on a regular
" basis? , : . ) o '
\ S

How do they conduct their shopping?

2. When shopping with your family, be responsible for adding up the prices to
‘ provide an ongoing total. of the items to be ngéhased. _ :

3. Take a grocery list to the nearest chaiﬁt%t6fe and locate each item on your
list. Think about putting the items in the basket, pushing the basket,
replacing one item with another that might be a better buy (how do you get
it out of the basket?), and checking out with your basket of groceries,
Consider which brands you will buy“and in what size containers.

e
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" Here is a suggested shopping 1ist. -

o -

1 package of three chicken legs

2 cans of tomato paste

2% gallons of low-fat milk.

1 package of spaghetti o
2 cans of tuna fish packed in water
3 bars of soap : '
1 gallon fruit juice )

2 heads of lettuce - -

6 apples
-% pound of mushrooms -

4 onions

Comparison shop in two phases: = within ope store and between stores.
. S :

a. To comparison shop within one store, look at the price tag on the shelf.
It gives the price of the item and the price per pound (or ounce, or
for a single item). If you are comparing: two: brands of granola with
similar ingredients, one box is 14 ounces and the other is 18 ounces,
and they are a different price, how do you know which is the better buy? -
The unit price shows the cost per ounce for each box of granola. Knowing
~which box of granola is more expensive, make your selection. You can
then compare brands throughout the store to determine which are more
economical and if a sale item is actually a better buy.

b. Between-store'comparison-shopping involves shopping in two or more stores
and seeing how much each store charges for foods you buy most often. ‘
Some stores may be Tess expensive on some, but not all, of your items:
Think about which 20 food items you and/or your family use every week
(e.g. milk, bread, hambirger, lettuce...). Make a form or use the

‘Between-store Comparison Shopping List on page 60 to record the costs
for each of those items at the stores. Compare the totals for each store.

c. Determine which store you shdu1d patronize using the following criteria:
- Cost
- Variety

Qua1itylof merchandise

Service and reputation

Convenience in getting to the store and shopping in the store

How well you Tike shopping in the Store; e.g. the people are considerate,
you meet friends, the ambiance is pleasant.

Make up a week of menus and write down the groceries needed for those recipes.
Estimate how much money you would need to buy those groceries.

Shop in the store for the groceries, recording the cost 6f each item. Was
your estimate. of the total close to the actual cost? .

: . ~58- v
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o
. 8. Té]ep?Lne large department stores and discount. stores to‘detérminevaccessibility.

a. ‘Look up "Department Stores" in the yellow pages of the te]ephohe'directohy
' and write down the telephone numbers of a sample of stores, including
discount stores. '

T

b. Telephone and ask how aCéessib]e the store is for persons in wheelchairs.

Are the aisles in the store wide enough f&r a persdn in a wheelchair?

= Can a wheelchair fit into’the dressing rooms? Does it have to make
a sharp turn when it is in the dressing room? Will the door close
after the wheelchair gets inside the dressing room?  Are the dressing
room doors full length? ‘ ‘ . '

- Is there a clerk available to assist in trying on clothes?

- Which department is most Tikely to have clothes easy to slip on and
off, yet have the most economical prices? 0

- -Where Sh0u]d a person in a whee]chaik‘park_for the easiest entry?
9. Look up I"Irlome‘n's Wearing Apparel” in the yellow pages or "Men's Clothing"
in the yellow pages and telephone specialty shops to determine how accessible
the store is. Ask the appropriate questions listed above. ' : )

10. Conduct a one-store and betWeen-store comparison shopping sukvey for clothes
and household goods fo]]owing‘the steps 1isted above for grocery stores,

- 11. Report results of the comparison shopping to the class.

\

Available Special Eduipment “
1. Find the "Customer Guide" in the white pages of the directory.

2. Look up the numbér for the "Disabled Service Center" and write it down.
3. Look up services provided b& finding the page for "Disabled people, services
for" .and read the description. '

4. Te1eph0ne the "Disabled Service Cenier"’and ask the following questions:

a. I would Tike to know what services are available for disabled persons.
+ What services are available to persons with (your) disability?

b. What is the cost for the service or product?

c. How Tong does it take to get the telephone installed?

5. Write to five companies listed in the directory for the 1981 Exposition to
request catalogs and specific products that interest you. Circulate the
catalogs among other students. '




BETWEEN-STORE COMPARISON SHOPPING LIST
Cos't Per Item
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‘From the 1981 Director
Buyers Guide -

EXHIBITORS
AT THE
1981 INTERNATIONAL |
ABILITIES UNLIMITED EXPOSITION

Sponsored by the
, Ca]ifbrnia-AsSociation,for the Physically Handicapped

~ Abbey-Medical ,
600 South Normandie Avenue
Los Angeles CA 90005 ’

vAcquanaids Incorporated i
6315 Shawson Drive, Unit #4

Mississauga, Ontario L5T 1J2
(213) 384-5292 . ‘ ' Canada
Medical supplies and equipment (416) 678-2590

Swimming pool access
ABLE: Aids to Better Living Effective]y -

14284 Carl Street Arjo Hospital Equipment, Inc.
Arleta CA 91331 6216 Oakton Street :
(213) 896-8040 o Morton Grove IL 60053
Functional aids and devices, (312) 967-0360 ‘
e.qg. canes ‘ Hygiene systems
The Advanced Technology Corp. ASSA/West, Inc. -
P.0. Box 19142 432 228th Avenue S.E. N
Kansas €ity MO 64141. Redmond WA 98052 ’
(816) 931-7007 ‘ ////206) 392-7516
Power unit which allows handicapped Locks and latches
to stand o '
o 7 Bowers Companies ,
AFW of North America T 430 East Pacific Coast Highway
311 Bank of New York Building, Suite 311 -Long Beach CA 90801
Olean NY 14760 , (213) 591-0501 .
(716) 372-2935 , . Custom wheelchairs, respiratory
Hydraulic 1ift walls, steel access ramps care systems ' :
Allmino Corporation : The Braun Corporation
Box 629 ‘ 1014 South Monticello
Fairfield NJ. 07006 Winamac IN 46996
- (201) 227-2502 (219) 946-3647
Special designed kitchen cabinets . Wheelchairs, rol1-in showers
American-Stair-Glide Canine Companions
4001 East 138th Street P.0. Box 446

Grandview MO 64030 Santa Rosa CA 95402
(816) 763-3100 (707) 528-0830
Stair 1ifts, wheelchairs Dogs to facilitate independence .

Amigo Sales Inc. , Chair Caddy
6693 Dixie Highway P.0. Box 794
Bridgeport MI 48722 _ ~ Mentone CA 92359
(517? 777-0910 (714) 794-1396

Power wheelchair Wheelchair tote bag
' 4
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-Communications Research Corp.
2500 Seattle Tower '
Seattlie WA 98101

(206) 624-9090
Electronic messages

Crow River Industries

Skyway Plaza Office Bldg., Suite 1
1415 East Wayzata Boulevard
Wayzata MN. 5391

(612) 475-2786 o
Mobility products, e.g. non-
hydraulic 1ifts, door operators

Damaco, Inc.
9612 Lurline Avenue, Unit A
Chatsworth CA 91331
(213).709-4534

Wheelchair power drives

Data Display Systems
9129 Lurline Avenue
Chatsworth CA 91311
(213) 882-3151 =
~ Large type IBM typewriter

Susan Dunham .

34 Beacon Hill Drive

-East Bruriswick NJ 08816

(201) 254-4627 ' *
Carrying tray for people using
crutches, walkers, wheelchairs

Electra Company
Division of Masco Corp.
. 300 East County Line Road
Cumberland IN 46229
(317) 894-1440
Cordless telephones

Equalizer Corporation
Box 1296
San Luis Obispo CA 93406
(805) 541-1566
Wheelchairs for active people

E-Z Lift

1032 Palm Avenue

South Pasadena CA 91030

(213) 441-2878, 299-3430
Wheelchair transport

Gryphon Engineering

9152 Sepulveda Blvd.

Sepulveda CA 91343

(213) 984-4414 o
Portable hand controls

Handi-Ramp, Inc. -
Box 745, 1414 Armour Blvd.
Mundelein IL 60060
(312) 566-5861 -

- Ramps, vehicle wheelchair tie-downs

‘Howard Machine Company

1171 East Ash

Fullerton CA 92632

(714) 738-3933 -
Wheelchair loader

- Independent Transfer Equipment Co.

11602 Knott Avenue, Suite 9
Garden Grove CA 92641

- (714) 898-9005

Self-1ift transporters

Invacare Corporation

1200 Taylor Street

Elyria OH 44035

(216) 365-9321 .
Innovative wheelchairs

Jobéf Institute, Inc.
653 Miami Street

Toledo OH 43605

(419) 698-1611
Flotation products to eliminate
pressure sores \ .
Kedco : '
1377 West 13th Street
Upland CA 91786-
(714) 985-2451
Traction exercise unit

Libin & Associates
907 Hollywood Way
Burbank CA 91505%
(213) 845-7488 -
Physical therapy equipment

21029 Itasca, Unit D
Chatsworth CA 91311
(213) 993-1026

Van 1ifts, power seals

Mobi]ity Dynamics ' .k%




‘M.S.E. Corporation

‘P.0. Box 241

Sacramento: CA 95802

- (916) 486-3857 o a
. Front fork suspens1on for whee1cha1rs

Nat1ona1 Bus Sales & Leasing Co. > Inc. -
6950 Tujunga Avenue
North Hollywood CA 91605
- (213) 763-4217
Lift installation and service

" Orthopedic Systems, Inc.._

‘Rt. 1, Box 136A J

Nelsonville OH 45764 , K e

(614) 753-4155 e
Unicyc]e mobility device &

Pacific Telephone Hand1capped
Customer Services ‘

- 500 East Main, Room 202 -
Alhambra CA 91801 .
(800) 242-4565 Voice, (800) 242-4570 TTY

- Pacific Telephone Handicapped Services

will discuss the specialized telephone
needs of the disabled. Adapted tele-
phone equipment and TTY's are available
on a monthly rental basis to Pacific
Telephone customers. Ask about the 50%
discount available on selected tele-
phone equipment.

Pagemate, Inc.

5321 South Sheridan, Suite 23

Tulsa OK 74145 x

(918) 627-7440 /
Book holder o,

Palmer Industries

P.0. Box 707

Endicott NY 13760

(607) 754-1954
Outdoor wheelchairs

Peterik Corporation/ASSA
6572 S.E. Lake Road
Milwaukie OR 97222
(503) 659-8916

Door openers

Possum, Inc.

105 Madison Avenue

New York NY 10016

(212) 689-8125
Environmental controls

~ Prentke Romich Company

R.D. 2, Box 191

Shreve OH 44676

(216) 567-2905 , o )
Electronic commun1cat1on and
env1ronmenta1 contro]s

PROMAC yd , S
12129 Rox1e/Dr1ve .
Round Rock TX 78664
(512)/258 -4231
Upinary systems

K

/ .
_P.S.P. Medical Rentals Company

501 West Washington Blvd.
Montebello CA 90640
(213) 725-0101 ,

General medical supplies

R.E.B. Manufacturing Co.
State Route 568
Carey OH 43316
(419) 396-7561
Lifts with manual back-up system

R1con Sales, Inc.
11684 Tuxford Street

- Sun Valley CA 91352

(213) 768~5890
Wheelchair 11fts

Roho Résearch & Development, Inc
P.0. Box 866

. East St. Louis IL 62203

(618) 397-1881 : -
Inflatable wheelchair cushion-

Solo Products, Inc.

2435 Front Street

West Sacramento CA 95691

(916) 371-6591
Converts wheelchairs from manua1'
to power

"‘Sportswheels

17802 Mitchell

Irvine CA 92714

(714) 540-2800, (800) 432-3302,
U.S. (800) 854-4051

: Lightweight wheelchairs

Stainless Med1ca1 Products
9389 Dowdy Drive
San Diego CA 92126
(714) 578-6920
Lightweight wheelchairs




Stand-Aid, Inc
Box 386
Sheldon IA 51201
(712)- 324-2153
Standing position device

Wheelcha1r Carrier Sales Corp.

P.0." Box 16202

Phoenix AZ 85011

(602) 948-6581 :
. Top Toader for wheelchairs .

The Wide One Corporat1on
3051 East La Palma Avenue
Anaheim CA 92806 :
(714) 630-7933
Wheelchair-1ift

Willie Walker, Ltd.
3139 East Hilldale Avenue
Simi Valley CA 93063
Walker for persons in wheelchairs

. Wilson Wheel & Tire Co.
20969 Ventura Blvd., Suite 9

~Woodland Hills CA 91364
(213) 347-5001 ”

' T1res for whee]cha1rs

Phil Wood & Co. '
153 West Julian Street
San Jose CA 95110
(408) 298-1540
Components for wheelchairs

Wright-Way, Inc.
P.0. Box 40907
Garland TX 75040
(214) 271-2488

Modifications for vans and wheelchair

10adera

“
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* RESOURCES

{

Access San'Diego Keys To Independence, Cdmmun1ty Service Center for the
Disabled, 1295 University Avenue, San D1ego CA 92103, 293~ 3500 TTY 293 7757.

North County Resource Guide for Able D1sab]ed Lifeline Commun1ty Serv1ces,
) - 200 Jefferson Street, V1sta CA 92083.

, Access San Diego ]1sts the following add1t1ona1 resources:

. Clothes for the Phys1ca1]y Handicapped Homemaker, Institute of Home Economics,
United States Department of Agriculture, Washington DC. -

Flexible fashions, Arthritis Foundation, New York NY. ‘ ) ‘
’ |
|

Hodgemand and Warpeha, Adaptations and Techniques for the Disabled Homemaker,
Sister Kenny Institute, Minneapolis MN.

Men's Fashions-for the Wheelchair Set, Leineweber Inc., Chicago IL.

1979 Directory Buyers Guide, California Assoc1at1on of Physically Handicapped,
Inc., Sacramento CA, 1979

¥

|

|

i

- | : \

Vehicle Controls for Disabled Persons, American Automobile Association, Washington DC. -,

, : |
|

|

|

|
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LEISURE AND ENTERTAINMENT " e

-

Southern California has the weather and’the;facilifiéé for-residents to beqdme: R S
involvéd with a-wonderful variety of leisure activities. These include the ' :
water sports -available at the 6cean and bays, the concerts in*Civic-auditoriUms?_

s professional ball games’, and restaurants serving foods from a multitude of
- cultures.- There are libraries, interest groups, travel clubs, zoos, .parks,
.-\ campgrounds, and museums that are visited by people from all over the world.
Disneyland alone is the second most visited tourist attraction in the world
(Disney World is the first). There is so much to do and see in this area
" *that everyone should have interests beyond ‘work™and school that are exciting -
" to them.  However, disabled persons. are DOt participating fully in these activities.
- This: chapter addresses_the problems identified.by the "Survey of Consumer Needs
of Persons with Disabilities" that disabled persons. have in participating in
leisure activities by presenting: (1) the results of the survey; (2) recom-
mended solutions to the_ identified problems; (3) suggested activities for
experiences as consumers of entertainment; and (4) additional resouré

T W [ S e o]

* SURVEY RESULTS OF DISABLED PgﬁSONs? NEEDS#FOR LEISURE ACTIVITIES

B Four hundred and @hirty4onebdisab1ed persons and 228 able-bodied persons answered
the Survey of Con§ﬁmer‘Needs',two questions.on leisure activities.. The questions
with a- summary. of the most frequent responses are presented-pelow.'--' :

1. Which Leisune actiuitieé do you participate in and how[ﬁnequéntzy do goa
- participate? e ' " el :

‘Both able and disabled persons watch television and have, hobbies more fre-

-quently than they participate in any other leisure activity.” Disabled persons
participate in leisure activites outside of the home less frequently than -
do able persons. . . , ' ) ' _

”_' 2. What barriens do you gace when you pan%écipate in ;heée actiuLtLgA?f'

" One third of both the able and disabled respondents face the barrier of the
_ cost of the activity. In addition, approximately one half of the disabled
- persons face the barrier of physical obstructions and one' fourth 'face
. transportation barriers. . o
Based on the results of the survey, the leisure problems of greatest concern to
disabled persons includé: (1) physical barriers; (2) transportation; and (3)
cost of the. activities. o ' S o

CONSUMER INFORMATION ON LEISURE ACTIVITIES FOR DISABLED PERSONS .

There are. disabled persons participating in many activities outside of the home.
They go to plays, films, concerts, and restaurants, they bowl and watch spectator
. 'sports, "and they enjoy outdoor recreation such as going to the beach, day and
. overnight .camping, and swimming. These activities are discussed below with
recommendations for increasing your access to and enjoyment of each.

- . 2

S B -67-
| - Uosg




‘;1_1;”'P1axs: Sfaff at ioca]ithegtersﬁmaké the fb1lowing‘recommendations.fov~disab]ed -
persons who ptan to attend a live play: S o J g

a. If you are buying a ticket for an individual play, let,the clerk know

- your. timitations to ensure appropriate seating. - Hearing-impaired persons
need a seat-near thé stage or the speakers. - Blind persons may need to-
be escorted to their seats. Orthopedjcallyyhandicapped‘persons_mayiwish
to have a seat on the aisle. S : - L. B 5

"b.f Pick up a ticket for a play ear1y'to_§psure“t \ your néedewﬁl]Tbe met.
qArriying early benefits Poth you énd hé peo ]e'lervingryouh'. : .

c.- If .you subscribe -to tickets through the mail, be sure to complete the.
,section on the application asking about "special conditions. " If
there is no such section, write a note on the application describing
any limitations. - . S S

d. - Realize that theaters usually have only a Timited number of seats for

-~ persons in. wheelchairs.® If you are planning on attending a play with
several friends who are also in wheelchairs, it is necessary to verify
‘the availability of seating.. - ' S : - o

e. Most théatérs have eTevaﬁdrs;tb the balcony, making it acceséib]e‘to,
disabled‘persons. o : v Lo o
. s . N

f. Theater restrooms are accessib]é.l

g.  ~If you have any problem finding or reaching your seat, the house manager
- 1s available to provide assistance.. o . T *
- 2. Films/Movies: The major problem in contacting movie theaters is that the
telephone number listed in the newspaper and telephone directory refers to a
- recording of the film playing, times, and tost. This-is important infor-
mation, but does.not inform a disabled person of the ‘accessibility of the
. theater and where disabled persons are seated. Staff at local theaters and
- disabled movie fans recommend the following information to would-be disabled
»,movie-goqrsf ' : , - _ S ' :

a. ‘Some of'the‘larger tﬁeater chains have removed seats in the back row to
make room. for wheelchairs. ' This arrahgement makes it difficult for _
~ disgbled persons to sit near able-bodied friends. T -

b. Other theater chains direct people in wheelchairs to the end of aisles,
where the wheelchair becomes the last seat in the aisle. (Most disabled

~persons use the side, rather than cenfer aisles, and hold a small pen- -
light so the wheelchair can be seen). . :

- €. Theater managers. recommend that dfsab]ed persons buy their tickets earTy'
" so that ushgrs can admit them ﬁntO'the-theater before the rest of the crowd.

d. Théaten,staff report that most. often a companion’ 1ifts the disabled person
into-a theater seat and stores the wheelchair in. the lobby., . '
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- &. Disabled persons often prefer to sit near'the'front of the theater to

- avoid footftraffic,;_=

f. Restrooms in most movie theaters are accessible. |

v 9. According to staff at the theaters, persons in whee]chair5~bften'cén get

into a sold+out theater because they bring their seats with them.

Concerts: Lakge; city audftoriums book major[pOpular_and classicd] concerts
as well as  indoon sporting events.: Staff at the two major auditoriums in
San Diego, the Sports Arena and the Civic Theatre, make the following recom-

~mendations for disabled persons attending gvents in these auditoriums.

a. Seatihg,is Timited to very specific areas and the number of avaﬁ]able-seats._'

- The Sports Arena has two sections for wheelchairs. Each section seats
ten wheelchairs and ten attendants. ’ ‘ : -

.- "The Civit Thedtre has six spacés for whee1¢hairs with seating for com-
panions in front of the wheelchairs. Arrangements can be made in advance
for more spaces. o - S c

b. Expect'to'pay for7¢he;m6st expensive or the second mest expenéive'séats.,

- Ngeelchair'éeatihg in, the Spo;ts-Areha ha§,been'1imited to the loge
area for fire safety. This is the most expensive area. -

- - The only area of the Civic Theatre accessible toéwheeichairs is uSué]]y
the ‘second :most expensively priced seating. D '

r

-~ The attUéI price of the ticket 'depends upon.the event.

C.  Both auditoriums have accéssible restrooms.

"d, There is hahdicappédiparking for both the auditoriums. The Sports Arlna sfaff'

- recopmends. parking on the north side of the building where there is a yamp.-“&J' a

' e. When'resefving or purch651ng a ticket§ inform the clerk that the ticket is . ;

‘for a person in a wheelchair. If the ticket has not been veserved, call
ahead to make sure there are wheelchair spaces available.

Spectator Sports: Cities with major and minor Teague ball teams have large

stadiums. Before buying a ticket for the first time, call the stadium to

~ determine its accessibility. The following are recommendations for disabled

persons attending games.at San Diego's qack Murphy Stadium.

a. When you purchase .a ticket, -inform the clerk that it is for a person in

a wheelchair. There are 5pecific areas for wheelchairs and tickets need

i

to be purchased for those areas. :

b. Obtain a seating chart for the stadium showing where the handicapped seating

is and use: it to decide-where you want to'sit. Copies of the San Diego
Stadium's seating charts for football and baseball are “included at the end
- of this chapter (pages 77-78). _
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d.

Restaurants: Disabled persons find that there are few-barriers to prevent
- them from enjoying the same variety-of meals available to able persons.
- They provide the fo]]owing tips: =

b.

big play.

-approach  through narrew vestibules.

‘ E;g Disabled at 293-3500.

rant staff about other entrances.

Park in handicapped parking néahest'to‘whére you will be sitting. - In San -
Diego,-handicapped parking circles the stadium and wheelchairs can pass -
through all entrances. . : o : S _ .

Try to find seats, such as the-first row of an upper -level, ‘where .’
your view will not be blocked by excited fans who stand up during a

Newer restaﬁrant§ tend‘to ‘be more actéSsib]e than older restaurants.

Conduct your own survey of the accessibility of restrooms in restaurants.
Some are inaccessible because of swinging doors-or a left turn-right turn ;

Some new$paper reviews of restaurants-ention hccé%sibi]ity,, In San Diego;
you can obtain a guide to accessibte restaurants, A Step in Time: San
Diego Guide for the Handica eds” by calling Comhunity Service Center for

.

Some restaurants, which are inaccessible throdgh the front entrance,

‘direct wheelchairs through the kitchén doors. If you.want to eat in, a

restaurant. that is inaccessible through the froht door, ask)the restau-.

i L “ . B 7 . ‘l'
When going to a restaurant that is new to you, it is better to call
ahead and ask how patrons “in wheelchairs enter, get to the restrooms,
and sit at the table (j.e., does a wheelchair fit under the table?)

. When going to a restaurant other than a fast-food ‘establishment, it is

far better to make reservations. Once you become known \to a restaurant
staff, you don't need to let the hostess know that a dishbled person
will be in the party. : . :

Bowlihg: Many disabled persons Tike to bowl but find it difficu]t to get

" a lane without belonging to a bowling league. Managers of bowling alleys .

make the following recommendations to persons in wheelchairs:

a.

Call 24-48 hours ahead to ensure_a lane is available and aiert staff when
assistance is required. The bowling Tanes are Tlisted in the yellow
pages of the telephone book under "Bowling." :

Most bowling facilities do not have easi1y—accéssib1e bathroOms due to
a step or stall doors that are not wide enough. .

Some facilities require a person in a.wheelchair to use the fire entrance.

,Somé facilities report that the "customer service" staff person will
assist a disabled person. However, other bawlers often help when needed.
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Outdoor Recreation: - Staff at recreational facilities and disab]éd\perSOné'

'USingjthe'facilities have the following recommendations for making your
outdoor activities more enjoyable: . B -

a. -Organized recreétionalvactiVitjes:M Be aware of the recreational activities
organized by city and county departments and the elubs and organizations
for disabled persons. o : - '

L
- ?

- City and county-organized activities for disabled persons can be found . -
.by Tlocating the number for the Parks and Recreation Department in the -
-government section of the white pages of the telephone directory and -
Tlooking under a Tisting entitled, "Disabled Services" (or-a similar
title). T SR - L

- In San Diego, the-Parks and Recreation Department's Disabled Services- -
Program offers- a multitude of physical and social activities for persons

‘With disabilities of all kinds. These activit[es inc]ude:

~

Softball . » Bicycling ~ Bowling | Dancing : :
Over-the-1ine . . *Volleyball _Plays N y Wheelchair ‘foothall
Roller Skating Picnics ~ Day Camp - - Aquatic activities
- Baseball games County fair Trips to Disnsyland ‘
oy o Y . .and Knott's Berry Farm

- &

- A calendar is sent monthly to interested disabled persohs Tisting all
scheduled events. Most of the activities are Tocated around Balboa
Park and Mission Bay. ‘ . o : .

-

- Limi%ed transportation is éva“lable th?ough the .Recreation Services. for :
- the Handicapped. Ask the Disabled Services-Program ahout the transportation.

b. "Beaches: Request information from the city'and/or,county's;aquatic division
‘about available watey activities for disabled persons. Follow the instruc-
tions given above fq finding the number for the aquatic division in the

- government sectionof the telephone directory’s-white pages. . . .

through the San Diego’ Parks and Recreation-Department's Disabled Services
Program include kayaking, boating, and water skiing for .the more
: physica]]y able (usua]]y 60-70% upper body usage): .

- In the San Diego County'areé, fhé-hctivities'on Mission Bay offered

- For day use, Parks and Recreation staff recommend two areas for their
sidewalks, accessible restrooms, and beautiful surroundings-fCrown
Point Shores,and East Mission Bay from the Information Center south to
the Hilton Hotel. " : ' o \ ‘

- [County and city personnel report that there is no beach where a person

in a wheelchair can get into and out of the océan without going thréugh

sand. o 2 ' A

~ Plans for remodeling Ocean Boulevard in Pacific Beach include view areas
where persons in wheelchairs can easily enjoy the view of the ocean
without worrying about skateboards, bicycles, and roller skates.
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= The Recreation Department at ‘San:Diego State University is trying to
~ implement a program ‘to open beaches.for handicapped bathers. ~Cove Bay
- at Silver-Strand on Coronado has been identified because it _has the most
,accessibility with the least amount of retrofitting, The plan is to
., .provide day camping and overnight camping programs in cooperation with
. agencies servic¢ing the handicapped at a minimum of -cost. Project staff
hope to pave-more of the area where picnic tables are now available.
‘To date, restrooms have .been adapted, ramps to the beach and a 1ift
have been installed, and a camping program has been implemented.

) -The'program has experienced~some;setbatks; For.éxamp]e,4the ramp to
“the-beach was reclaimed by the Marine Corps, which loaned it only on
a temporary basis. The major problem at the.momgnt is funding.

~To keep informed of the progress of the Crown Cove project, call:

Judy Levin "265-5526 - R
San Diego State University -

c. Camping: Facilities are available through most counties and states. There
- are also national parks for camping: Again, the telephone numbers of the
_recreation ‘areas, including camping, can be found by calling the recrea-

‘tion and/or park department of these government agencies listed in the
government section of the telephone directory's white pages. :

- - The State of California i%.deve1oping trails for blind and deaf persons
~ at appropriate camping sites and has retrofitted many facilities
-to accommodate wheélchairs. To find out what is available, follow these

" steps: _

--:Look~in-the front pages of the dirgctory for‘the.ggveknment listings.

==~ Find State Govefnment Officeg. |

--'Look up Parks and Recreation Department., The departments are in -

~alphabetical order. IRRE: S - v C

~= What numbgr shou1d;y9u[ca11?‘ It deﬂends’oanhat'information you ;eed.
If there is a specific ‘park that you would 1ike more information about,
call that park. Otherwise, call the Park Information Service. They
can help-determine how accessibie parks are. . '

. == Ask if the campgrourd accepts reservations. If it does, tell the .
clerk or ranger that some campers are disabled. Be sure to make
reservations to ensure that the most accessible sites are available.

- The County of San Diego also has a variety of day and overni ing -
: ) & ) . ght campin
areds. If 1nteres?eq, call thg County of San Diego Parks and Recregtign '
o Eepartment. Use similar questions to those. 1isted above, *substituting
- “county" for "state." ' _ ' . o "
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- c. Are people in Whee]éhairs required.to sit in‘a‘regu]ar Séqt or do_they 5

use their wheelchairs? . . R

d. s the bathrodm,accessible? Can a wheelchair fit into the stalls?

e. Is the seating for wheelchairs Timited to the back of the theater?

. .Lo6i:t5?%ﬁgh'the newgpaper, Tisten to the radio, and watch'té]evjsion.to

find ‘advertisements ﬁOrxconcerts that are in town and where they are being

performed. Write down the telephone- number .of the -auditorium or 1ook it up
in the white -pages of, the telephone directory.. Call the auditorium and ask
the questions 1listed above for theaters. Decide whether you would go to the

'concert-considering/the~fo]]owing: ‘the cost of the'ticket,,transportation,

and seating arrangements..

kook up reﬁfgﬁrants in the -yellow pages of the te]ephoné direétoﬁy. Find’
several restaurants that serve the type of food you Tike. ‘Telephone them
and ask general questions. . °.

a. What hobks are you open? -

b. Can a pérson in a wheelchair get from the parking lot to the restaurant?

c. Are there steps in front?

6.

d. Can alwheelchair‘get through the front door?

e. Can a wheelchair fit under-the tables?

o

f. Can'aﬂwheelchair get through to the restrooms? BCa it fi C
_ ;| . Lhrougt . ns? h 1t fit theo
restroom'door? Can it fit n the stalls of the restrooms? f ugh,Fhe

Look up bowling, facilities ir the yellow - ' ‘

: . S . pages of the telephone directory,
Telephone a few to»de?erm1ne which would be the most approgriaté 1ané§‘f§r
you to use. You may .include the following questions: T

a. Are the lanes acéesSible ta- a person in a wheelchair? -

b. Are there pa}kinE\Qpaces for the’handicapped?

'1c. How does a~person in a wheelchair get from the car to the 1ahes?

d. Are there steps or curbs?

T~
it

e. Are there steps to the restroom?
f. Does a wheelchair fit into the restroom and into the stalls? °
9. Are there grab bars?

h. Are thére sharp turns?

i. Do you recommend makihg reservations?
o P
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- ——-Nherever poss1b1e, restrooms have been retrofitted and the most aCCess-,'

ible camping sites (for use by handicapped campers) have been
identified. However, those jdentified*sites are not neceSSar1]y
reserved for the exc]us1ve use of d1sab1ed~campers

-=" A San Diego County campground (des1gned specifically for use by ab]e
and disabled day and overnight campers)-has been planned and is
expected to be partially completed by fall of 1982. The Louis A.
Stelzer Park near Lakeside will have picnic facilities with some
tables for campers in wheelchairs, a challenge course for persons in
wheelchairs, asphalt trails for hikers in wheelchairs, and markings
for blind h1kers The park will be an accessible and natural setting
with an interpretive center where information on the campground for
disabled users and the natural aspects of the site will be available.
Rangers will be avaiTable 24 hours a day. Transportation will be -
available for groups of disabled persons. . For further information,
te]ephone the San D1ego County Parks and Recreat1on Department.

. Day Parks: Most cities have neighborhood parks available for day use which

include picnic areas, playgrounds, museums, and ga11er1es Most newspapers
have daily or weekly articles about events taking.place in the parks. More

- information can be obta1ned from city and county parks and recreat1on

departments. “ ‘ p

o

In San Diego, the most popubar park, Balboa Park, is a maJor attract1on to
Tocal residents and 'visitors from all over the world. A brochure on the
acceSS1b111ty of the park's Qh1d1ngs and’ fac111t1es is 1nc1uded at the end
of th1s chapter (see pages- 79

cities and counties in the government section of the telephone. directory.
Telephone them to determine the access1b111ty of the cha g1ng rooms , the
shower fac111t1es and the pool 1tse1f ‘ l

Sw1mm1ng _Public swimming pools are listed under the aqgat1c d1v1s1on of

In San Diego City, for examp]e the Plunge offers programs for the dis-
abled. The staff at this facility makes the following recommendat1ons

- Come dressed in your swimming suit and enter through the observation area.

- Bathrooms for the disabled are available and accessible.

- Showers are not available for women (the dressing room for ab]e-bod1ed .
women is upstairs). Men can shower if they are willing to get their
wheelchairs wet. Before getting a whEe]cha1r, ask wheelchair manu-
facturers or repair shop staff if a wheelchair can be used when showering
without damag1ng it.

- In the fa]] of 1981, the staff at the Plunge anticipate having a 11ft
- for disabled persons to use for getting into the water.
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- Call ahead,to inform the aquatic staff that a disabled person will be
arriving. ~That allows the staff .time to have someone available to
assist the disabled person into the pool. The staff would like to be
informed an hour before the disabled person arrives at the pool.

- If a group is p]anniné to swim, céll at least 24 hours in_advance. ; ) ;3

ACTIVITIES

1. Look up. theaters in the yellgw pages of thie telephone directory under "Theatre"
: (notice the spelling), and call one of them to find out which play- is being
performed. This information is also advertised in the newspaper's entertain-
ment section. Also determine the accessibility of the theater. Ask the

following questions:

a. MWhat p]ay is being produced now?

b. What services are available to the disabled?

c. What is the cost per ticket for wheelchair seating?

d. Are the restrooms accessible?. 7

,1//ﬁ\e. Are there special instructions for people in wheelchairs?’

2. .Look up movie theaters in the yellow pages of the telephone directory under
"Theatres" or in the white pages under the name of the theater. - Telephone
the theater offices, if an office is listed (sometimes you can only get
recorded program information), to determine what movie is playing and if
the theater is accessible. Your questions may include the following:

~ a. Where are persons in wheelchairs seated in the theater?

b. Does a person in a whéeTchair need to get to the theater early to be
- seated? How early?

¢. What entrance does a pefson in a wheelchair use?
d. Uhere is the handicapped parking that is nearest to the tﬁeater?
e. Are there curbs or steps from the parking lot to the theater?
f. Are the bathrooms accessible?
3. . For theaters not listed with én office telephone number in the yellow pages
A of the directory, send a postcard askjnq the critical questions and aiving

your name and return address.

a. Where do people in wheelchairs park, and are there curbs or steps to the
box office?

b. Do you have spaces in the theater for wheelchairs?




7.

8.

10.

11,

- 12.

14.

. -

-

j. Does a disabled -person need to arrive early? -

k. If yes, how early?

v

1. Is thére‘somedne WOrking at the lanes who is available to help? -

Plan to go to a football, baseball, or soccer game. Include: (1) deciding
what seats you want after carefully examining the seating charts; (?) ca]11ng

- the stadium and. asking the price of the tickets in that area; (3) financing
the tickets; and (4) arranging transportation. :

Plan some outdoor recreation activities. Telephone the Parks and Recreation
Department for recommendations.  If you are in San Diego, locate £rown Point
Shores and East Mission Bay, arrange a trip ta the area, plan what would be
needed for the day, and your activities. -

Investigate a day trip to the mountains and determine which park would best
serve your needs. Telephone the county, state, and national park programs .

in your area and choose which would be the best for your camping needs.
Request a copy of the "Louis A. Stelzer Regional Park Master Plan" from the
.San Diego County Department of Parks and Recreation. :

Conduct the investigation suggested above and determine which campgrodnds
would best accommodate your needs and which have the most accessible and
suitable activities. '

Read about each of the buildings in Balboa Park in the attachment, Balboa
Park Facilities, page 79 and check off which building you would be able to. use.

Call the Parks and Recreatibﬁ_Department and‘request a mép of localuparks.
In San Diego, ask for a map of Balboa Park. Map out a day in the  park--

‘Affom the parking lot, to-a building, to a, picnic lunch area. Telephone the
. ¥200 to determine if there are special services for the disabled. -

13

Telephone the local public swimming pool to determine what facilities are
available for disabled nersons. Ask what you need to do to use the pool.

a. MWhat instructions should a disabled person‘in a whee]éhair}fo]low to use
the swimming pool? _

b. Should a disabled person arrive early?

c. Is it important to call ahead and inform the pool staff that a disabled
person will be using the pool?

d. Are there shower facilities?:

e. Are there particular hours for handicapped persons to swim? What are they?

Obtain a copy of A Step in Time: San Diego Guide for the Handicapped through
the Community Service Center for the Disabled (293-3500), 1295 University
Avenue, San Diego CA 92103. The booklet "provides a description of the
physical facilities of selected and cultural sites in the San Diego area." '
It is' not completely up-to-date, but it can be used as a resource for res-
taurants, scenic and historical sites, Tibraries, theaters, and museums
throughout the county. . ) : ' .
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 BALBOA' PARK FACILITIES* -

o’

LY . . . ".’/

BALBOA«PARK BONL e T S

'3.\. p rk1ng _ Park1ng Tot is Tocated d1rect1y in front—of the theater bowT
E ‘ 'Add1t1ona1 park1ng can be found/tﬁroughout the park . N

B tranée". Ramp onto s1dewa1k doubTe s open1ng out 66" w1de The far
' right entrance has a "level ar a extending from’ the. doorway which .
accommodates wheelchairs. Cdn remain in wheelchair for the per- - e
- - formance. -The other -entrances open up to sta1rs wh1ch extend _ :
. ~ .~ down toward the stage area.

' Seating: v Wooden benches arid separate seats aré available. The ticket you
: L : purchase determ1nes what seating accommodat1ons you will have. -

across: from the- entrance of the bowl. The_first
'S, wide, the second opening is 45" wide. There are- B ,
no ‘doors throughout the facility. .The stall width is 36". Easy = B
e wheeTcha1r maneuverab111ty within fac111ty . U

‘Restrooms:  Located direct]

- :ﬁee;'f- There are d1fferent costs for d1fferent attract1ons
“ Hours: - -’ The hour's fTuctuate accord1ng to the attract1on. :
'ﬂComments | There is a passenger zone in front of the bowT So. passengers won t
. ~ have to walk very far. . . -
“To find out the hours and. fees of any g1ven performance, caTT the R

| f BaTboa BowT t1cket off1ce

‘o

” MUNICIPAL GYM -

.’,,“‘}v » . o . . A
Parking: h‘ -f°ark1ng Tot Tocated d1rect1y in front of . the gym bu11d1ng.,.
L ’
. [Entrance: Ramp way onto s1dewa1k Flat surface 1ead1ng towards doors wh1ch
: .. open out and are. 40" w1de._“ ~ .

f‘Restrooms: ' 'Santed on far side of gym, down n1neteen steep steps. Not access-

-~ ible to wheeTcha1rs. - o v -
- Comment: ’ » Use Federa] Bu11d1ng restrooms wh1ch are Tocated next door w1th R
o ' B easy restroom accqss1b111ty for wheeTcha1rs SN ‘o
FEDERAL BUILOING o T ‘
,~Parkﬁng~7 Park1ng Tot Tocated in front of bu11d1ng ) .
Entraﬁee4“~-‘~Ramp~way“onto sidewalk 1ead1ng to doubTe doors wh1ch open out o
and are 41" w1de. D ) LT

BN - . r

: *Prov1ded hz/the Parks -and Recreat1on@Department dated maté/1a1

f'b,v'v' _’ . e B 5 ., ) .‘ ‘1‘_ . .,z .. v. E )
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1tShomers$ 'h-f.Enter1ng door 36" w1de, there 1s_a step 6“ high:leading to shower;

T the w1dth of the open1ng is 31*,

- Restrooms: f‘"Located 0n the r1ght s1de of bu1]d1ng f]at surface entry C o
I . First opening 41" wide. There is ‘a stall s1gned for whee]cha1r

‘%ﬁﬁ-p‘f ) use--stall door opens at-31" wide with ra111ngs Easy whee]chalr

maneuverab111ty within Afacitity. . y , SREE

I‘."

"°\ s

; CRAFTS'CENTER --Woodshop, k1]ns, ]oom, 1arge var1ety of arts and crafts w1th ' -
S - art classes- ava11ab1e e : , LT

Parking:tf}' Park1ng Tot ]ocated in front of bu11d1ng

; ,) i “

-'Entrance; -'“F1ve steps with a hand rail 1ead1ng to doub]e doors’ open1ng out,c S
. 50" w1de : L v ~
B j@ Hours: o '8 :30 a. m. - 5:00 P m every Monday through Fr1day

Restrooms : 'Entrance door 28" wide w1th stall doors opening 30" w1de
'Comment:_ Would recommend th1s fac1]1ty for the sem1ambu]atory

a

RECITAL HALL‘ - L . |

Parking: B Located in'the parking 10t_across'from the facility.

'Entrance: . Low curb onto s1dewa1k Four~doors'openingvoutWard 32" wide. -~

ﬁ vHoursf._k F]ex1b]e : ':_ S S
Fees:h o None- ' »,d ,>}vJ~} ) |
Restrooms : First entrance ope”-ng is” 32" w1de A stall is~equjpped with

railings, opening out 32" wide.

Y .

PUPPET THEATER

' Park1ng.:" "‘Located in park1ng lot d1rect]y across from the theater

! Entrance: “ F]at walkway 1ead1ng to double doors open1ng outward A s1ngle
: ,door 1s 36" wide. - ,
" Hours: -Change accord1ng.to;performance. .
Fees: : Change accOrdino to performance' |

. Restrooms: Entrance to both men's and women's measures 34" w1de In wormen’ s, '
o there is one stall made large, 31" wide open1ng out with.no
- railings. Men" s has a sta]] 32" wide open1ng out. w1th railings.

Comment: - - No need to leave whee]cha1r dur1ng a performance, adequate space
‘prov1ded o - " : _ ~
.80-
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BALBOA PARK CLUB o Iﬁu; o - _."'~ '_ "@: R ” ;J: g ,II l
- Pagglgg., (~'vLocated in lot in, front. of bu1]d1ng There,ie,aQSd curb,parking 3
. ,‘, o cToser to the bu11d1ng. o R .
; ..Entrance .‘. Ramp onto s1dewa1k 1ead1ng to four doors wh1ch op n out to Sé" w1dth
"Restrooms Entrance door 35":;:de In both men s and. women“s fac111t1es there

are stalls with doors opening out 31" with ra111hgs o T

. Comment: 'Eaéy maneuverab1]1ty within facility.”

SPRECKLES OUTDOOR ORGAN PAVILION .
Park1ng : 'West of the House of Hosp1ta]1ty-ds a park1ng lot

' Entrance: AT front entrances have no. steps, the‘rear entrance haS’tWeIVe ‘ “
'stalrs ’ | , - . , .
" Seating: ‘Wooden Qenches provided, ample room to, remain in wheelchair.
"SAN DIEGO ART INSTITUTE - 0r1g1na] pa1nt1ngs and sculpture. . q
,Parking: ' ocated adJacent to bu1]d1ng ‘
- 'Entrance:_ - Ragipway - onto s1dewa]k coming from the east s1de of the bu1Id1ng"“
. Smg11 curb. com1ng from other d1rect1ons Double doors opeh1ng
o= outiward 55" |
Corridors:;' 'Easy whee]chaIr maneuverab111ty w1th1n bu1]d1ng
Fees:_ None. | | -
Hdurs; - Tuesday - Saturday, 10: 00 a.m. - 5:00° p. m. T ' x4
, - . Sunday, 12:30 -~ 5:06 p m. . . - - :
P Closed .Mondays ' ‘ ' .
HALL OF CHAMPIONS |
- Parking: Located east of bu1]d1ng, approx1mate]y one half block from '
‘ S building. ~
"'Edtrance: East of bu11d1ng, a rampway onto s1dewa]k »There are three steps
leading to double doors opening outward, 68" W1de -
"Hours: Monday - Saturday, 10 00 a.m. - 5:00 p.m.; Sunday,.12:00 noonv-
. 5: 00 p.m. . . . e
‘[ ’ : . . | _'8]-. s
\ . - :;: %L . . 80




Fees:” NOne' | f'.<' L

" “Comment: Go to. front desk and ask for whee]cha1r aSS1stance They W111 open
- the side exit--the A]cazar Gardens entrance on the west. side of = -
the building. Easy acﬁ ss, one small step to door opening outward-
. 35f wide. Restrooms are not for pub11c use, less than 28" wide.

g INTERNATIONAL AEROSPACE HALL OF FAME " ' . o .

Parklng ) C]osest park1ng is west of building in front of the Art Inst1tute

Entrénce.[' There. are. ramps to the entrance and the door has the approprlate W1dth

" Fee: - Nona on Tuesday, $2 50 for adu1t $1 00 under 18 (1nc1udes Museum)
1Hours: . 10: 00 a m. - 4 30 p m. every day
”'Comments: Entrance can be made through the Aerospace Museum
‘ ' o N ;
SAN DIEGO ﬁEROSPACE MUSEUM - e o

Parking: 4 Parking 1ot west of building is the closest - 1ocated in front .
8 of the Art Inst1tute A]so ‘curb park1ng on Village Place Road

Entrance: The entrance has a ramp and W1de doors
Fee: .| None on Tuesday, $2.50 for adu1t, $1.00 under 18 (includes Hall of Fame)
Houréfﬂ. 1\f 10: 00 a.m. - 4: 30 p.m. every day e B B

s

‘;ReStrooms:'J There are access1b1e restrooms Ask personne] at desk for d1rectlons

" Comment: - :i The Aerospace Hall of Fame and“AerOSpace Museum have the same entrance |
* and are in the same building. : : ‘ '

rd

REUBEN H. FLEET %PACE THEATER | AN .
+ Parking: - Parking Tot in front of bu11d1ng, about one-half b]ock from
. , entrance. L
Entrance:~ Flat surface to doub]e doors open1ng out. Single door opening is
: 34" w?de o
Hours:: . Monday, Tuesday, Wednesday 1: 00 p. m » 2:30 p.m., 4 00 p.m.,

7:30 p.m., 8:30 p.m.

Thursday: 1:00 p.m., 2:30 p. m., 4: 00 p.

¢Friday: ~1:00 p.m., 2 30. p.m. 4:00 p.m.

Saturday: 10:30 a.m., 11: 30 a.m., 1:00
C 4:00_p.m.,7 30 p.m., 8:30 p.m

30 » 8:30 p.m.
m:

m.
7:30 p.m.
p »2:00 p.m., 3: 00 p.m.,

-82- . o
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Hours’ (cont.): Sinday: 12:00 noon, 1:00 p.m.; 2:00 p m., 3:00 p.m., 4:00 p m.

[}

Fees: Adut $2 25, Junior (10-17) $1. 50, Ch11d (4 9) $1.25. ey

.Seating: | Special seating area for whee]cha1rs, no need to. 1eave whee1cha1r
o Adequate space for about-eight whee1cha1rs located on either 51de
of the theater.

Reetrooms: . Entrance door opens in 31", second entrance 31" push in. There
‘ is a stall equipped for a wheelchair open1ng out 31" with railings 0
provided. -

SCIENCE “CENTER S o o

‘Location: Within same bui]ding:as Space Theater. |

fParking: . dn front of bu11d1ng, about one-half b1ock away on flat surface
Entrance: Doub]e doors open1ng out, 35" w1de - s1ngle door ’

Féer. AduTts 50¢, Juniors 25¢. ;

.Hours; , Monday. - Friday. c1osed frqm 5:00 p.m. uptil 7:00 p.m. Open

- 10:00 a.m. to 10:00 p.m. Saturday - Sunday, open 10: 00 a. m

o : to 10:00 p.m. ; v A

LAigaeuu7~5,z’ | e

Parkingﬁ ", Located 1n front of bu11d1ng, about one- ha1f block from entrance !
_ Entrance: - Flat surface to doub1e doors opening out. S1ng1e door 34" w1de
Seating: Wheelchair.area located on both sides of the theater Not necese

sary to leave wheelchair, good V1sua1 seat1ng

Hours: . Thursday, 7:30 p.m., 8:45 p.m. -
: + Friday and Saturday, 5:15 p.m., 9:30 p m., 10:45 p:m.
Sunday, 5:15 p.m., 7:3q p.m., 8:45 p.m. ‘
Fee: $2.75 | | o Lo .
Restrooms: AdéQuatenwhee1chair faCiTitjesa - o
Comments: AN Snows.arekat night. You can call in for resérvations which

would insure that you would be ale to get in and see the show.




. MUSEUM OF MAN ~ O .
S | R R o ) RS
Parking: = ‘ Parking Tots located adjacent to the museum..
Entrance: ‘South entrance sixjéteps_to ]arge»double doors)épenihé out. .Call .
- ahead of time or ask personnel within for wheelchair assistance,-

They will open last entrance which has two Tow steps and a 73"
wide opening door. - , - P

Hours:  10:00 a.m. < 4:30 p.f. daily. L {/
Fees: , ~ Adults 75¢,“chilhren {6-15) 10¢, students with ID 35¢.
: c Wednesday - free admission for everyone. o
Persons in wheejchairs,—*no charge at-any time.
Corridors: The first'floor'isiaCCéSSible, the second floor is not accéssib]e.“
~ to wheelchairs. *@ - : ’ ) N _
o M - ) = . v L .
Restrooms: . Front door 28". Stall doors in. woen's are 20" and.swing in.

Men's door is 214" wide. Not accessible to wheelchairs’.

-

OLD 6LOBE  _ - o .

Parkingfk Best to be dropped off between Museum of Man-and 01d Globe or
: ) by the Festival Stage. -

*Entrance: There are ramps 1eadingtto the doors which are accessible to
s . Wheelchairs., . . oo A poeoe '
Seating:- o Theré~are fourfeen seats available for persons in wheelchairs.

- They are primarily n. groups pf.two. Make arraﬁgements\egr]y.

Fees: - Fees range from $10.00 to $15.50 depending on the day, Order
‘ ‘tickets at the box office by telephone prior to the performance.
They can be exchanged 24 hours in advance, T

" “Evenings- - Tuesday, Wednesday, Thursday, Sunday: $10.00

Friday and Saturday: $15.50
Matinee Sunday: $10.00, .-

SAN DIEGO MUSEUM OF ART' .

Parking: Direct1y in front of bui]ding.' There are four marked spaces for

handicapped on upper left-hand side of lot close to building.

Entrancg; - S]ight‘curb. On the north corner of the building is a.ramp which

. Teads to doors opening inward 35" Directly behind this is another -

~.door 37", opening out.,




Hours:
Fees: .

Restrooms :
Corridors:

Comment :

- TIMKEN ART GALLERY

Parking:

Entrance: -

- Fees: {\u,'
- Restropms:

: Gofridprs:

. - Wheelchairs provided upon request, -

: Eﬁtraﬁce 34" wide. Stall doors 24" wide, push inward.

10:00 a.m. - 5:00 p.m.'da11y.(closed Mondays). .

—

No charge_Uniess therei#s-a special exhibit.

:Locatbd inieast‘and~west wings. A1 bathroom facilities are

accessible to wheelchairs.

_ There are two levels within. the gallery. Easy wheelchair access-

ibility with elevator.

Directly in front of the building.

§tebs in,front of bui1ding. "Ramp .entrance on east side of bUf]ding
leading to two doors opening-out, 44" wide. - _

None.

Ample room for wheelchair maneuverability. -

NATURAL HISTORY MUSEWM . P R

- Parking:

Entrance:

Bt Fees:

" Hours :

Corridors:

Restrooms:

10:00 a.m. to 4:30 p.m. daily. -

Curb parking on Village Place. A lot is also located behind
the building. e : ‘ , ’
LeQe],ehtrance with door 34" wide. oThere is'a'turnstilé'and also
a -gate 48" wide which}avoids the turnstile. ' :

AduTts 75¢, children under 16 free,
Free admission for everyone on Wednesdays.

Some exhibits e]evatéd, but ramps are present. There are three
floors accessible to wheelchairs through the use of the elevator.

- Ask personnel for assistance.

,'Located on first floor. Entrance door 31" wide, opens in. Stall
door 23" wide, opens in. - .
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~ BOTANICAL BUILDING -

'Péfking: / ' Southwest parking lot, one- half block wa]k to bu11d1ng The Tot.
- ? is directly in front of the Art Institute. . :

!

_Entrance: If parked.in front of the Art Institute, follow paved ramped

’ . path which will lead you to the entrance Wide entrance.
If parked behind the Botanical Building, there is a small curb. .
Approaching the Botanical Bu11d1ng from the Lily Pond, you: w111
encounter steps.

v

Hours: Open every day except Fr1day Closed ho]idays.
10:00 a.m. - 4:30 p: m, .o

e

" Corridors:.  .Easy wheelchair maneuverability; benches throughout the building.

CASA DEL PRADO

Parking: - Curb parEinQionVillage Place or parking 1ot$‘ih.genera1 vicinity.
. ,Entrance: -, Easiest entrahée:is from the east side of the building facing °
e - the Natural History Museum. One curb only.
Restrooms: - Entrance door 24" wide, opens inward: Wheelchair facilities--
stall opens outward 31" with. ra111ngs Bathroom located on east- , .
, » side of building. , : o _ v
) O’ ] . : ! T
.
4
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© RESOURCES - . o ' .

Access San Diego: Keys to Independence, Commuriity Service Center for the Disabled,
‘ 1295 University Avenue, San Diego CA 921033 293-3500.

Boy Scouts of America, in San Diego, 1207 Upas Street, San Diego CA 92103, 298-6121.
in other communities the address and te1ephone number are listed in the o
telephone book. Nat1ona11y, the address is Boy Scouts of Amer1ca North
Brunsw1ck NJ 08902.

~ California State Park System, Department of Parks and Recreation, P. 0. Box 2390,
Sacramento CA 95811. ,

G1r1 Scouts of Amer1ca, in San Diego, 1231 Upas Street, San Diego CA, 298- 8391

"fNat1ona1 Association of the Physically Hand1capped business bffice, 76 E]m
_ Street, London OH 43140. ,

National Park Service, U.S. Government Bookstore 450 Go1den Gate Avenue, P.0. Box
36063, San Franc1sco CA 94102.. . . : L e

North County Resource Guide for Able Disabled, Lifeline Commun1ty Services,
200 Jefferson Street, Vista CA-92083, 726 4900.

A Step in Time San Diego Guide for the Handicapped, can be obtained from the
Commun1ty Service Center for the Disabled, 293- 3500 '

]
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SOCIAL SERVICE Afff}IEs AND ORGANIZATIONS
There are agencies throughout San Diego County serving disabled persons. Most
serve a particular population of disabled persons and some serve able-bodied . -
persons as well. There are agencies, such as” the Cemmunity Service Center for
the Disabled, that-serve all popu]atiois of persons with disabilities. Agencies
_provide financial, health, legal, rehabilitation, recreation, counseling and/or.
employment assistance. Because these gervices are extremely valuable to the
disabled community, it is important that disabled individuals be aware of all
- possible resources. . )
This chapter addresses the specific problems with governmént and community agencies
identified by the "Survey of Consumer Needs of Persons with Disabilities" by
presenting: (1) results of the survey; (2) recommended solutions to the identified
problems; (3) suggested activities for experiences as consumers of the services
provided by the agencies; and (4) additional resources. :

v

SURVEY RESULTS OF DISABLED PERSONS' KEEDS FOR SOCIAL SERVICES

Four hundred and thirty-one disabled persons and 228 able-bodied persons answered
the Survey of Consumer Needs' two questions about social service agencies. The
questions, with a summary of the most frequent responses, are presented below:

1. About wndeh, topics would you Like mone consumer Lnformation? -
‘The majority of disabled respondents 1isted two topics about which they would
X>1ike more information: {1) agencies available to help; and (2) how to deal
with government agencies. ) : ‘

2. Fuom which govennment agencies do you receive assistance?
13
The government -agencies that disabled respondents receive the most assistance
from were Social Security, Supplemental Security Income (SSI), Medi-Cal, and
Medicare. o E -

Based on the results of the survey, the problems of greatest concern to disabled
persons are: (1) knowing more about government and* community agencies available

to provide assistance; and (2) knowing more about how to deal with Social Security,
Medi-Cal, Medicare, and other community agencies.

CONSUMER INFORMATION ON OBTAINING SOCIAL SERVICES FOR DISABLED PERSONS

The information on social service agencies is pregented in two sections. The first -
addresses the community agencies that provide services to disabled clients with
instructions on how to identify and obtain their services. The second section
addresses the government agencies that service the majority of respondents to
the survey.

‘ | . .
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a. The Gommunity Service Center for the Disabled, Inc., is a multiservice
organization for.all disabled persons., The agency published Access
San Diego: Keﬁg to Independence, which provides disabled persons with _
~information on advocacy, counseling, education, employment, equipment,;
fLAan;ia] assistance, health agencies, housing taws, multiple service
orgaquations, rehabilitation, sports and recreation,. transportation,
travel, and additional .resources. To obtain a copy of Access San Diego,
contact the following: Community Service Center for.the Disabled, Inc.,
(714) 293-3500,: 1295 University Avenue, San Diego CA 92103. The cost
is $5.83, including tax, with approxjma ely $:50 for local mailing. . .

b. Lifeline Community Services is a multiple service organization serving
north county. They have a hotline which makes referrals to other agencies’
Lifeline found that they were not ablé to successfully refei disabled
persons because there was no complete -listing of agencies and organiza-
tions providing services for north county. Lifeline then researched
the agencies that serve north county, and assembled the list into a guide. ,
“ . For a copy, contact the following: Lifeline Community Services at - ' .
(714) 726-4900, North County Resource Guide for Able Disabled, 200 -
Jefferson Street, Vista CA 92083, The cost is expected to be about $5:00.
This guide is comprehensive and is highly .recommended for disabled persons
in the north county aréa. Approximately 100 agencies are listed in the
guide. . ' : -

The multiple service organizations listed and described by the Community .,
service Center for the DisabTed in Access San Diego are given below because
these agencies are the most comprehensive and. they are able to refer you to .
other agencies when~approﬁriate, . .

ALPHA PROJECT OF SAN DIEGO, INC. -

L3

Address: - Alpha Project
' 3432 University. Avenue
. - San Diego CA 92103

- Te]ephoné‘Number: 283-2117 L

" Address: - The East San Diego Community Center =~ - .t
. _ 4327 University Avenue - _ T
.} Sar-/Diego CA 92105 \ ot N ‘
Telephone Number: 280-9722 ' ‘ - L :
~  Services ) | .
The"@]pha Project.and thé East San 6iego Commhnity Center are multiv ,
skrvice organizations for the mid-city. They provide individual, T

group, and-family counseling, advocacy, crisis intervention, job

1nf9rmation, 24~hour hotline information, and emergency food service.

Social and recreational activities are-organized in the neighborhood

i as well as a crime prevention pragram. Services are rendered on an
informal walk-in basis.




THE COMMUNITY SEAYICE CENTER FOR THE -DISABLED, INC.
S LE o - . .
. Address: 1295 Unjversity Avenue
’ - .. .San Diego CA 92103 -

Telephone Numbers: 293-3500 -
o 293-7757 (TTY)

Services

The Community Service Center for the Disabled (CSCD) is a consumer . -
- controlled Independent Living Center providing. support and referral -
"services designed to ‘enhance the integration of disabled-ipdiv1dua]s~
into the community. Assistance is provided by personnel with
intimate knowledge of the needs, interests, and abilities of -the
disdhled community. . - -

The advocacy staff offérs financial benefits counseling and para-
legal assistance. Financial benefits counseling is cgncerngd with
Supplemental Security Income (SSI), Social Security Disability

* Insurance (SSDI), In-Home Supportive Services (IHSS),~.1n§1v1dua1
self-support plans, and money management. Paralegal aid is
available to individuals appealing SSI, $SDI, or IHSS decisions.

.In addition, the staff screens individuals for the Department of
Rehabilitation (DR) and acts as an intérmediary between clients

. -

and DR- counselors. -

- The attendant referral staff recruits, screens’ and places
attendants with disabled clients. -THSS benefits . information

v

_ s provided along with client/attendant relationship counseling,

-

The housing .component pérforms three <functions. The staff locates
accessible housing in the county, screens disabled individuals for
federal rental assistance, and. provides: information concerning
housing modification. - , C - -

It is advisable to contact the hbusing'componeng_well in advance
of the contemplated move since.it is extrémely difficult to locate’
housing adapted to individual special needs on short notice.

The.counseling department is committed to ggomoting positive
attitudes’ and emotional growth within the dsabled community.
Group, family, individual, and peer counseling is available on K
‘a-short or Tong-term basis. Life goals. workshops are conducted -

periodically. In addition, @ substance abuse program_designed -

to deal specifically with the problems of the -disabled,, offers
coqpse]ing; prevention, and referral. - ) '

Job development services are provided td“disabled clients seeking
employment. A counselor works with & client to achieve job readi-
ness. - This involves vocational counseling, resume writing, and
interview preparation. Local employers are contacted and informed
of the client's skills and availability and interviews are
‘scheduled. ' h ’
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.TransportatiOn*is,provided free of charge to severely disabled

- clients for job.interviews and visits to CSCD. Disabled individuals
desiring to use the van for other reasons are charged a fee. )
Arrangements for transportation must be made one week in advance. .

Fees
There are no fees for services. |
CRISIS HOUSE '

- Address: ' 127 West Main Street
‘ E1 Cajon CA 92020

- “Telephone Number: 440-5133

o

Services
2ErviCes

The Crisis;House is a communityébased mu]tiservice organization.
The bulk of its program is devoted to'counseling and job devel-
opment. It operates in E1 Cajon, Lakeside, and Santee. »

The Crisis Intervention Center offers crisis intervention counseling
on a walk-in basis from 9:00 a.m. to 10:00 p.m., Monday through ~
Friday, and from 10:00 a.m. to 6:00 p.m. on weekends. The center .
also provides food for persons in emergency situations, legal coun-
seling, and a 24-hour hotline. A11 services are available in Spanish.

~ The Family Counseling Center offers family counseling, diagnostic

- tests, and a variety of workshops. Services are available from
9:00 a.m. to 5:00 p.m, Mogday through Friday and by- appointment.

. The Connection program offiers youth and family counseling along
with recreatiopal- cational services. These programs are-
inaccessibtato. wheelchaiys, - e

- The Work Developmént Center provides social and vocational rehabil-
dtation for adults with long-term emotional disabilities. Clients

- participate in classes;-groups, and activities organized by the
ceﬁEEr and serve in work placement positions in the community.
There is & waiting Tist to enter the program ‘and clients must be
referred by a psychologist or case worker.- The center is presently
-inaccessible to wheelchairs. R

* - The Jobs Education and Training (JET) program s a back-to-work
program for people who have had emotional problems. Work orienta-
" tion, part-time subsidized work .experience, and job search assistance
“are offered to the client. There 75 a waiting list and applicants
must be referred by a psychologist or case worker. -

.” FQéS ’ . s L.
* Fees depend on the services requested.

«
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LIFELINE COMMUNITY SERyICES

: _ Address: 200 Jefferson Street
L RO Vista CA 92083 -
Telephone Number: 726-6396 ST

Services (o

Lifeline is a non*prqﬁlt‘mu1t1p]e serv1ce organization providing ~
a variety of services' to. North: County res1dents. The facilities
are presently inaccessible. . S

Counseling is availalyle either by te]ephone or-in person. Serv1ces
are provided Monday through Friday from 8:00 a.m. to 10:00 p.m. and
on weekends from nogn to 5:00 p.m. Counselors are trained to assist-
in the . reso]ut10n of prob]ems such-as emotional con T1ct'*\ﬁ1nanc1a1
concerns, employment,, pregnancy, drug abuse, loneliness, and
isolation. Serv1ces are offered on a walk-in-or a po1ntment basis. "

The advocacy component he]ps resolve conf11cf§/y1th school,
family, employment, social, and governmentuﬂrggenc1es -The
: Welfare Department and the Social Security Adninistration are
i often dealt with. -An escort will -accompany individuals to
comp]ete necessary forms and to obtain services.

- A legal clinie is he]d every Wednesday evening by vqunteer
attorneys. . An individual wishing to utilize this serv?ce must
¢all in advance for an appointment. " \J

Transportat1on is provided to clients when necessary The
Eerv1ce is available, -by appointment only, Monday through
. - Friday. . . - : .

&

-

There are no fees for services.
= . - THE METROPOLITAN AREA ADVISORY COMMITTEE (MAAC)

“ Address: 140 West 16th Strect
National "City CA 92050 . )

Telephone Number: '474.2232 ‘ -
Servftee" ‘

‘The MAAC pnogect offere ‘an entire range of services to low=income

individuals and families. There are 21 locations throughout the

county and it is advisable to call the abeve telephone number to
- _ obtain information concerming the center nearest you. Most of the
. L "~ centers are acces 1ble but it is wise to check in advance, |

[
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Six service centers are located in low-income neighborhoods through-
out the county. The centers provide help with job development and
placement, housing, legal aid, welfare, emergency food, medical
referral, language translation, post immigration -and naturalization,
education, family problems, youth recreation, senior citizen
-assistance, veteran counseling, and tax assistance.

: MAAC's -employment and training centers perform intake for the San
Diego Regionatl Employment and Training Consortium (RETC). RETC
programs include classroom training, work experience, on-the-job
training, English as a Second Language, and job séarch assistance.
Special programs are geared specifically to youths aged 16 to 19
-and to workers over 45." To qualify, applicants must be economically
disadvantaged. :

Fees )
Fees arerbased on ability to pay.

For more complete information, obtain Access San Diego where you will find lists

of agencies with a brief description of their services, eligibility requirements,
and fees, including advocacy, counseling, education, employment. equipment, °. .
financial -assistance, health, housing, law, rehabilitation, sports and recreation,
travel, _and general information useful to disabled persons in San Diego. For-
north county residents, obtéiprthe‘North*CountygResource Guide for-Able Disabled. .

Governmeni,Agencies

“ A

" . Social Security, SSI, Medicare, and~Medi-Ca1*are the most frequent government
agencies from which disabled persons receive assistance. These. government
agencies make the following recommendations for obtaining services.

1.~ Social Security: ~Socia] Security is a national program to prbvide income tb
workers and their families when family earnings have stopped because of
retirement, disability, or deathﬂw; . i . -

+a. Dependents (usually children under 18.0r 22 if in school) and disabled o
" adult children (disabled prior to 22 years and can't work) of ‘disabled, " )
deceased, or retired workers qualifying for Social Security may be ’
eligible for Social Security. ; . g '

b. -To apply, contact the Social Security office nearest you. The telephone
number is listed in the government :section of the directory's white
- pages under United States Government Health and Human Sérvices. You
need the following documehtation to receive Social Security benefits:

- = Your own Social Security number. If you do not have a Social Security
number, telephone Social Security for instructions. -It is free of
charge. R S

- Proof of your age. A birth certificate or baptismal certificate .made
at or shortly after birth is recommended. T -
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-~ Names and addresses of medical sources treating y0b3*e.g. doctors,
hospitals, with a statement of the nature of your disability and
ability to work. -

Allow at least 90 days before the decision is made. If the decision is
favorable, you are likely to receive benefits within the month. The amount
of payment you receive depends on how much your parents earned under Social
Security.~ It could range from $100-$500. o : :

. Social Security staff recommend that you do not delay in applying for
-benefits. If you do not have all the proofs, begin the application and
let them help you. 2

Obtain a copy of the brochure, "Your Social Security” by calling the
office and asking them to mail it to you. )

. . If you feel that the decision made on jyour c1aiﬁ is incorreﬁt, you
have a right to appeal. The fo]1owiné‘is a quote from the brochure
on appeals. It is what the governmeq% advises you to do.

!

Right of Appeal .
i

If you feel that a decision ma&e on:your.claim is not
correct, you may ask the Social Security Administration
to reconsider it. If, after this reconsideration, you
still disagree with the decision, you may ask fora
hearing by an administrative Taw judge of the Office—of
Hearings and Appeals. And, if you're not satisfied with

- the hearing decision, you may /request a review by the
Appeals Council. If you're still not satisfied, you may )
“take your case to the federal| courts. ‘

i~

The Social Security Administration makes no charge for
any of the appeals before the administration. You may ,
however, choose to be represented by a person of your -
own choice, and he or she may charge you a fee. The
amount ‘of such a fee is limited and must be approved by
the Social Security Administration.

Someone in any social security office will explain how
- you'may appeal -and will help you get your claim recon-

sidered or request a hearing.

At any point, contact the Legal Aid Society of San Diego, Inc., and/or -
. the Community Service Center for the Disabled to assist you in sub-
.mitting a claim. To qualify for assistance from Legal Aid, you must
- meet ‘minimum income requirements. The Legal Aid Society is listed.
in the white pages of the directory under “L's." Other social service
agencies also provide advocacy and will assist you in preparing claims.




.- Supplemental Security Income (SSI): SSI is specifically for persons 65 and

over who are blind or disabled and have limited income. Blind, disabled,’ or

mentally retarded children may also be eligible for SSI checks. To get more
information, telephone the SSI offices. The telephone number is listed in I
the government section of the white pages of the telephene directory under
"United States Government, Supplemental Security Income for the ‘Aged, Blind,

and Disabled.": The staff at the SSI office and advocacy groups recommend

the followina:

a.

etQ—SSI payments qualify you for Medi-Cal.
f.

Telephone the Tocal office and inform them you want to apply for SSI.
Lf you are disabled and unable to get to the office, they will send a
worker to you. | } #

i

File with other agencies before applying for 'SSI.

Eligibility and amount of payment is based on need and. inability to work
for more than one year. -

When you" apply, you will need to have the following infqrmation:

> hd

Verification of income.

]

]

Bank books to demonstrate you have limited resources. If you have
more than $1500, you may not qualify. . )

]

Proof of age (birth or baptismal certificates).

&

]

Proof of disability.showing the nature of the disabf]ity and length
.of time you- are expected to be disabled. :

- 7

If you submit a claim and are not satisfied with fﬁz/z;;;sion, the govern-

-ment recommends you appeal._the decision. Legal Aid, Community Service

Center for the Disabled in San Diego, and other advocacy groups are able
to assist in the appeal process. Before you begin applying for services,
contact the advocacy groups to make sure you fill out the.application
correctly and receive the full benefits to which you are entitled. . -

'SSI has a brochure, "SSI for the Aged, Blind, and Disabled in Ca]ifo?ﬂia"

which explains the program. The office will mail you a copy if you call
and request. it. ’ : . .

f you receive SSI, you may also qualify for In-Home Support Services

which are provided through the Social Services Department to disabled '
persons needing assistance in the home. The Social Services office =~
provides the following infromation.

- Contact the duty officer at the nearest Social Services office. That
telephone number is in the government section of the white pages under
"San Diego County, Social Services Department of." Request In-Home
Support Services.. You will be assigned a social worker within three days.
Within five days, the social worker will make a home visit to determine-

-eligibility, the assistance needed, and the amount of time per week that
services are needed. o :

ot g
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- If you are living with your working parents and you are severely dis-
abled, an assistant could be assigned while your parents are at work.

- Welfare usually assigns an assistant through Remedy, a community agency.
If Remedy has no assistants availab]qezthe disabled person must hire
an assistant. For more information contact- Remedy Home and Health
Care Service, Inc. at 286-6100, 6602 E1 Cajon Boulevard, San Diego CA
92115. . .

- The Community Service Center for the Disabled (cscp) li§ts several
.other in-home service providers in Access San Diego. Either contact
. CSCD or refer to their publication. :

- As;istanis clean house, shop for food, prepare meals, wash c]othes,
* provide attendant care, and personal care. They do not provide
medica1kcare. .

3. Medicare: Disabled Peérsons receiving SSI benefits for 24 consecutive months
and persons over 65 receiving Social Security are eligible for Medicare, a
federal health insurance program. Part A provides hospital insurance and
Part B provides medical insurance. The hospital -insurance helps to pay the

~cost of inpatient hospital care and certain kinds of follow-up care after
lTeaving the hospital. The medical insurance helps pay physi¢ians' costs,
outpatient hospital visits, and some other medical items and services.
Persons not qualifying for SSI pay a premium for the insurance. Both parts
are available for persons on SSI receiving Medi-Cal.. To apply for Medicare,
contact the nearest Social Security office.

4. Medi-Cal: A combined federal and state insurance program administered by the o
€alifornia Department of HeaTth Services with assistance from local county
welfare departments. Disabled persons, older, and blind persons receiving
SSI are entitled to Medi-Cal. Persons not eligible for $SI may still meet

eligibility requirements through the Welfare Department.

a. Medi-Cal pays health.providers directly (not the recipients, nor will it
reimburse recipients for paying medical bills). Recipients are issued
Medi-Cal cards monthly which they use when identifying and obtaining
physicians' services. Any doctor can be selected by the recipient for
treatment; however, any doctor can also refuse a Medi-Cal recipient as

- a patient. - ) ’

b. Attached to the card are two kinds of labels that peel off. The MEDI Tabel
entitles the holder to two outpatient visits per month. Physicians,
hospital outpatient, occupational therapy, physical therapy, speech
therapy, audiology, dentists, and Christian Scientist practitioners are
included in outpatient visits. Labels can be carried over to the next
month. The& second label, Proof of Eligibility (POE) is used to pay
remaining medical bills. There are no limits to the POE labels.

C. Prior autherization from Tocal state medical consultants is needed for a
health provider to deljver services. Medi-Cal providers are expected to
know what services require authorization. The provider submits a “Treat-
ment Authorization Request" (TAR) before providing services; however,

~  the provider may telephone for verbal approval if necessary and sub-
mit the TAR later. Prior aythorization is not required for emergencies.

”~98-
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d. In San Diggo, the local state medical office is located at: Medi-Cal
Field Office at 23]-77Q1,6153 Fairmont Avenue, San Diego CA 92116.

e. If an authorization is denied, it can be appealed either by the recipient
or the health provider. Appeal by requesting a fair hearing.—Make the .
request in writing, stating your reasons for Medi-Cal paying for the
service. In San Diego,,send,your-reque§t to: Office of .the Chief
-Referee at’ (916) 322-2400, State Department of Social Services, 744 P Street.
Sacramento CA. Obtain more information from the county welfare office
and advocacy groups. . ) : ’

ACTIVITLES
1. Conduct a survey of the social service~éhd;we]fhre agencies in your community
by telephoning those listed in the 'yellow pages of the telephone directory. -

Use the form on the following page developed by Lifeéline Community Services.
Each person in the group could be assigned to call a portion of those listed.
Compile the information into a booklet for use by others at the cost of .,
making copies. ’ ”

2. If there are available resource guides to community services, obtain them.
In San Diego, contact the Community Service Center for the Disabled, Inc.
and request Access San Diego: Keys to Independence, and Lifeline Community
Services for the North County Resource-Guide for Able Disabled. .

[ .

3. Contact a sample of ‘the agencies that provide services that are relevant to
you. Apply for services, if appropriate. - '

4. Telephone the Social Secﬂrity office and request brochures on Social Security
and SSI. .

5. Samples for Social Security and SSI benefit claims are attached. Practice
filling them out correctly.

6. Contact the Social Security office and request the brochure, "A Brief Expla-
nation of Medicare." ‘




ty

~¥

-10.

11.

- What procedures should be followed? i

What are the fees?

SOCIAL SERVICE AGENCY SURVEY

-

What service do you provide persons with  (the disability you need served) ?

*

. |
Who is the person to contact for services?

.

Whit .are the eligibility requirements?

What are the hours-of operation? _

’

Can a. person in a wheelchair get from the parking lot to the building?

S

¥

(If ;es) How do I get there? Could you please give me directions to the office?.

:

Is the building accessible?

What other agencies do you recommend 1 contact?

-

Is there a reference list of agencies serving disabled persons in this area?

p— = s -

What is the cost and how would I acquire it? , T
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RESOURCES

Health Agencies

Aids for Handicapped Readers: Braille Instructional and Writing Equipment; Closed
Circuit Television Systems for the Blind and Physically Handicapped; Commercial
Services of Spoken Word Cassettes; Directory of Radio Services for the Blind
and Physically Handicapped; Magazines in Special Media; National Organizations

) Concerned with the Visually and Physically Handicapped; Reading Matertals in

Large Type; Sources of Children's Book/Record, Book/Cassette, and Print/Braille
~.Combinations, Library of Congress, Division for the Blind and Physically
Handicapped, Washington DC, 1974. S

Do's and_Don'ts for,ihemMost,Important Nine Months of Life, United Cerebral. Palsy
Association, Inc., New York NY, 1972,

New Pathways for.Saturday”s Child, American Academy for Human Development, Hindmoor PA.

Patient Servicés- and Rehabilitation Information, American Cancer Society, San Diego CA. .

-

The Problen of Mental Retdrdation, Clearing House on the Handicapped, Office for
Handicapped Individuals, Washington DC{ 1975.. - . S .

§;gggqu Up; United Cerebra],Pa]sy.Association4Factua1 Information,’United"Cerebra[w

Palsy Association of San Diego County, San Diego CA, 1978.- -

What You Should Know About HemophiTia,'National Hemophf1ia Foundation,fNew York NY.

Wilson, Jay, San Diego Directory of Services for the Deaf, Central Deéf AssOciafion,
San Diego CA. e .

Your. Child and Cystic Fiﬁrqsig, Cystic Fibrosis*?oundatiop, Atlanta GA.

In-Home Supbbrtfve*Servicgsq

Law

Amicus, National €enter-for the Law and the Handicapped, South Bend IN.
R 4; k h ;

Aid in Attendant Care for Handfcapped‘Pérsoqs, Rehabilitation Service, Southwest”i

State University,“Marsha11 MN. - :

v

Homecare and Convalescent Needs, Sears, Roebuck Co., Philadelphia PA.

Understanding the New California Nursiﬂg Home Law, California Department of Justice,

Sacramento CA, 1976.

Bean and Schapiro, Cphsumer warraﬁt Léh:, Your Ri hts andﬁHoQﬁto,Eanrce“Themg
Disability Rights Center, Inc., Washington DC, 1977.

" Consumer Rights for Disab]eq7Citizen§,:Department of Consumer Affairs, New York NY, -

Equal Credit Opportunity Act, Bureau of Cansumer Protection, Federal Trade Commission,
Washington DC. : -
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. A Handbook on the Legal Rights of Handicapped People, President’'s Committee on" -
Emquyment@of the Handicapped, Washington DC.

Hanaicapped Persons Rights Under Federal Law - Section 504 of the -Rehabilitation
’ Act of 1973, Department of Health, Education and Welfare, Office for Civi
Rights, washipgton DC. ) . . v . '

Rights Handbook for Handicapped Children and Adults, Coordinating Council. for Handi- . -

capped Children and Governor's Committee on the Handicapped, Chicago IL.

\

’Righgs of the Physically Handicapped, Southwest Statquniversfiy; Marshall MN.

Summaries of-+Selected Legislation Relating to the Handicapped, Clearing House on
- the-Handicapped, Office for Handicapped Individuals, Washington DC, 1971.

3

Warranties, There OQught to be a Law...There Is, Federal Trade‘tommissiod, Washington
DC, 1971. ' v ' . T

Rehabilitation

The American Dréam,_vbcationalWRehabjTitation and the World of Work, Research and
~ Training Center, WV. - ' 4

© .Disabled? Vocational Rehabilitation Can Help, State Education Department, Office of
Vocational ‘Rehabilitation, Washington DC. : k

Behabilitatibn World.Wide, President's Committee on Employment of the Handicabped,-
Washington DC. ‘ ' '

Rehab%]itatfon of the Visually Hanaicapped Consumer, American -Foundation for the
~ "Blind, New Yérk NY. e

A

. AlSonce Book: Rehabilitating the Person with Spinal Co?d.lnjury, United States
Government Printing Office, Washington DC. '
Insﬁr&ﬂ/)

Vocational and Educational Opportunities for the Disabled, arice Company of
North America and Human Resource Center, Albertson NY, 1977. ’

Resource Manuals

Bruck, Lilly, Access:
- House, Inc., New York NY, 1978.

The Guide to a Better Life for Nisabled Americans, Random

k, San Diego Regional‘Center for the

Developmental Disabilities Life Needs Guidebook
Developmentally Disabled, San Diego CA, 1978.

Way of San Dieago County, San Diego CA, 1980.

Diﬁections: Human Resource D%rectony'of San Diego and Imperial Counties, United

Freeways: San Diego Directo}y,fonotbe,DisabTed Community, AbTefDiSab1ed Advocacy,
Inc., San Diego CA, 1978.

A _Guide to Agencies and Groups That Provide Services to Blind and Visually Impaired

;lpdividua1s of San Diedao County, Grossmont College, San Diego CA, 1977.
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Practical Advice to Parents: A Guide to Fihding_He]p;for H%ndicapped Children
. and Youth, National Inform
.. San Diego CA, 1978.

P

ation/Patients Rights, County Mental Health Services,

Resou}cé Directory 1978, A Guide to Services for Spinal Cord Injury Persons and
Others with Severe Physical Disabilities, New England

Foundation, Inc., Newton Upper Falls MA, 1978.

Spinal Cord Injury
A Step in Time, San Diego Guide for the Handicapped, Junior League of San Diego,
5 San Diego CA, 1977.

Thielen, Mary Pershall, Resource Manual for the Orth
Community College District, San Diego CA, 1976.

opedically Handicapped, San Diego

.




