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Th1s paper has -been identified by a joint project of The Lnst1tute on

— Desegregation at No;th Carolina Central University and ERIC Clearinghouse

on Higher Education at George Washington Un1vers1ty Theypurposes of_this- .
project are to 1dent1fy, co]]ect, and make ava11ab1e 11terature concerned
with - )

a

-

(1) the oroblems o@ m1ndr1ty students in h1gher education in qeneral\and
(2) the problems of desegregation in historically biack colleges and .
~ univensities 1n part1cu1ar . { . :
, -
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Group (ID/IRG) for acquisition by ERIC Clearinghouse on Higher Education. An
annual bibliography of this material will be published under the nares

‘of ERIC and the Inst1tute !
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meet1ngs, articles. from general and schoTarly periodicals, and conference-
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_repetitive’ of mater1aJslthat are already currently available. . ~.

If addjitional information is needed about thIS cooperative oroJect or the
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. '~ REVIEW-OF THE LITERATURE _ .

v > Py . s

\

‘ The decade of the 1970's was one in which a great deal of *

r. attept1on was devoted to the ‘status of black students in higher educa-

tion. For the'purposes of thgs report, attention was 11mjted to issues

concerned with the retention of blaci students, particularly those’ . ' ]
attend1ng predomlnantly white colleges and universities. The . \

k4

:literature surveyed is categorized into three groupings: (1) a o

congeptual approach to the lssue ‘of retentﬂon, (2) factors- that affect.

retent1on, and (3" strategles and remedies_ that have been adopted to:

increase retent1on rates'oﬁ'black students. - ' ' e e

2 ] ,‘ S ) ' ' \‘
Lo . L A Conceptua],Agproach tdithe Retentlon Issue ' !

There are several statlstical projectJons pertinent to the issue

];T;' 5, of black student retgnt1on that shou]d be cons1dered as .the literature
~%£ﬁ£? T . is rev1ewed and its signlficance understood ,“ J . TR

1. wh11e the 1980s-are a perlod in wh1ch a decline An. the .overall
. rate of postsecondary enroliment will continue to occur,
there is, a notable 1ncrease in the enrollmént of minortty

. 7w students(Centrd), 1980; Glenny, 1980; Godard, 1980; Henderson, L
L 1977; Jackley and Henderson, 1979; Mayhew, 1979 Sed]acek and - C
g Nebster, 19775 Thomas, Mmgae, and McPart'land 1981) : R ,,

nﬁ'egé}'“ 2. "The close of the: 1970s and entry into the decade of the Ca e

1980s have beén marked by a decrease  in the rate of

- black student persistence at predominantly white universities
and, colleges (Astin,. 1975; Centra, 1980, Denning, Beal,

and Sauer, 1980) ' . . ,

+




. ' 3. It’is generally anticipated that -a-reduction of the
e T availability of funds that have. traditionally been

“ delegated to higher education institutions by - T

federal and state government will occur (Scott 1981;
Stone, 1977). .

-

These projections and statistics serve to make urgent the need to
-

‘_ identify and initiate effective strategies addreSSing black studentw ;
e . L . :
a - retention. - . : : “

- -
.

It is, therefore, in the context of two Spatiai paradigms, the
.o : past and future, that current black student enroJTment and the issue of
. T a - b]ack student retention, as it stands in 1982, can best be understood.
In order to gain inSight "through a review of the, 1iterature as to what
would be effective in 1982 and beyond, it seems essential that atfen-
tion be given to a broad body of}ljterature and analyses.deveioped .

’ during the past ten to fifteen years. . . - »° }

- Prominent among the literature is the philosophical mindset'le/gr

~

ing to and refylecting the Adams mandate to provide equa] educational .
opportunity to black students.

Thomas"edited work Black Students In Higher Education, Conditions,

he and Experiences In the 1970s (1981) "The Adams Mandate A Format for

AchieVing Equal Edgcational Opportunity and Attainmentt (Haynes), and
,[ "Desegregation and Black Student Higher Educational Access"

McPartland and Gottfredson). The 1atter is particularly noteworthy as

‘.an assessment of hidher education desegregation in the aftermath of
. Adams which focuses on access, retention, and/employment of black
students rather than on more narrow goals of meeting requiSite quota.
What have been the conditions from which evolved a rqtionale for’

“this and other Similar polidy concerns? The most apparent answer is

g | | - . ) ,.‘

Two examples appear as chapters in Gail .

Thomas, e

=

\
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I

., found in the disproportionately low enroiiqgnt and high attrftion'rates .

- .underlying causes of the problem. - .

. period of the 1ate 19605 and early 19705 yielded an incongruency

\ . .
. The literature pointed to ma551ve attitudinai confidcts and predicted T

_an increase in rac1a11y based dissension and unrest The main body of

" of conflict in the form “of mass prptest activ1ty -

_ iiterature, it 1s aiso noteworthy to contrast operativeqassumptions

‘forming the-poiicy‘bas1s‘for 1ncreasing the enroiiment of biack‘ B AR

of black students zKoon; 1979; Lehman and Sanford, 1978; Newlon and ' -
éaither, TQBO; Sedlacek and Neoster;.197i;’and Smi th, 19815, along uith , I
the relativei& low success rates of.hTack students_who haVe~attended 4 .
ahd/or graduated from postsecondary institutions'(Aithauser, Spivach; '

and Amsei, 1975; Coleman, Blum, Sorenson; and Rossi; 1972; Eckland and

wisenbaker, 1979; Persell, 1977). - Aithough'there is aﬁproponderance of

literature addressing the issue of disproportionality, there is N .

Significant%y less uniformity w1th respect to'descriptions of

A lack of consensus becomes especially obvious as we observe~the .
L4

movement of time_and corresponding predictions and analyses. For

example, there is a body of iiterature noting tnat the approx1mate .

between white and black student attitudes, particuiariy regarding '

concepts of black p0wer (Ginzberg, 1969' MacDona]d and Sites, 1972).

~

current literature continues to observe and recognlze the significance
of attitudinal conficts on predominantly white campuses which are -

racially definabie, but what is not observed and 1ndeed what generaiiy

4

has not occurred on most campusés since the 19605 is ‘the manifestation : o

> . . -
-
\

U51ng the c1v11 rights movement as a time deiineator among the

-



http:literatu.re

students at predominantly whlte un1vers1ties and coi]eges. For
example, during the early to. mid 19605, a prlmary goal was to 1ntegrate
black students into white university systems. AS:IS suggested by
psychologists Bandura and Huston (196%), fntegration ideally reprei

sented a process of inferaction and exposure out of which white models

. could affect black student behavior., Following the civil rights move-

. ment, an lncreaSIng number of researchers criticized the educatlonal

systems refusal to educate black students on "b]ack terms“ (Tay]or,
1970). In spite of the lack of a concise dfrectlye emanating Frof- suth e

a nebulous corcept,” the call for a more dynamic educational process

‘addressing the intellectual'and cultural needs of black students as

well as of white students was apparent. EE - ) S B

Attention to dispropoftionality, and related attitudrna]/

-

1nte]1ectua1/cu1tura1 noncongruency serves to 1dent1fy a set of cond1-

' t1ons produc1ng the Adams d?c1s1on. The conceptual evolut1on of black

student retentlon aS\an\lssue is rllustrated by the 1iterature s predo- T,
minant approach to the subject in two categor1ca1 areas: (1) '

def1n1t1on~-(Nhat are the factors that affect retention rates?) ‘ ‘ N

' (2) remed1at1on--(what remed1a1 strategles can be effectlvely '

/. . .1
1mp1emented?) .‘ . - - . . . . ’

- . Factors Affecting Retention ° o .
. . T J N . .o, ) /.
Conceptualization and implementation of remediating'strategies h .

{ . o~

g

must’ necessar11y be preceded by an understand1ng of causal variah]e ‘

1nterre1at10nsh1ps. Level of aé%demic preparation stands as a central

v

E
determinant of student persistence (Astin, 1971 Bressler, I967 Daves,
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-

Loeb and Robinspn lgfb' Kowa]shi 1977; Reed 1978 and Sowe]] R

1972), yet- the literature iﬂSiStS upon considering other externa]iy

- controlted factors which SIgnificantly precipitate student w1thdrawa1.

("
An example of this 1s»found in a‘study conducted at Merritt Col]ege in

Oakland, California ﬁ&&(te] and Coad, 1979) Among the 8.7% of the
respondents in thlS study who were con51der1ng dropping out financial
difficulty was the most frequent1y~c1ted reason, fo]]owed by the need ' ' 'i
to’ get a JOb and persona] commitments or prob]ems./ Another 47 .3%

-

‘indicated they had given serious consideration ta leaving at one time

* and cited as reasons the need to get a JOb persona] commitments, and

.t
L g . - *

.intention to transfer

In, another study, 32 academicaily ineligible b]ack students at the -
Univer51ty of North Carolina af Chapel Hi]] were compared w1th academi-
ca]]y-eiigibie non-returning students at that 1nst1tution (Sanford,

1979) It was found .that academically ine]igib]e studepts may have

. many of the same reasons for withdrawal as those given by students who

N withdraw ~oiuntari1y * Bad health or -personal prob]ems were most fre-

quent]y iisted by academicaily ineiigibie respondents as the sing]e
most important reason for w1thdrawa] Other studies 1dentny such
factors as family socioeconomic status motivation, degree aspirations,
_-personal vaiues se1f-concept and env1ronmenta1 characteristics as

};ﬁr
c0rreiates to student attrition (Axtel and Coad 1979 Bress]er, 1967

1 P

] Burlew, 1979 Cross ‘and Astin, 1981’ Dicesare, et a1., 1970 Harrower, T

Herr]ing, Houpt and Maugle, 1980; Lenning, Beal, “and Sauer, 1980 L
"Pantages and - Creedon, 1978; Péng gnd Fetters, 1977; *Peterson, '
Blackburn, Gamson Arce, Davenport and Ming]e, 1978; Reed 1978 - . .

Smith Maxwe]] Carney, and Fontaine, 1976) ) . 'ﬂn s e "v
T : ‘5 B - - . R
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Other key factors 1dent1f1ed by Tany researchers are. a]ienatlon

and group 1dent1f1cation as variables which are spec1f1ca1]y?app11cab1e

to b]ack students. Notab]e examples are found in the works,of John‘

Lcentra (1970) C. Hess Haagen (1977), and Irving Rootman (1972), who

identified peer support'as a factor to student persistence. DonaTd
Smith (1980 1981) a]so 1dent1f1ed a11enat1on and 1one41ness as the

szt common factors -in black student attrition as expressed by

" students, black facu]ty,-and admrnlstrat1on, PRI .-

s While the observatfon of most studiés which relate alienation to

' 'spec1f1c examp]es of - programs and po]1c1es7/ As stated in the Act1on

recruitment; and admissions; (2) more,respdhsdue counse]ing,~student

—

. - 4 . .
bl ack student attrition focus on larger, preqominantly white : :

1nst1tut1ons, 51m11ar patterns have been identified at smali prlvate

colleges (C]aerbaut 1978 Leggett 1970) S o

Strateg1es and Remed1es

-«

G1ven the exp]anatory Narlables set forth above, what are. the s

remed1at1ng strateg1es identified by the 11terature and what are- some

y

P]an for the Ca11forn1a Communlty Co]]eges (California Community

Co]]eges, 1979), genera]]y the literature pointé to four strategies for
pos1t1ve1y affecting black student progress1on on "the, postsecondary

level. These strategie$ include: (1) expanded efforts in outreach

affairs,'Basic skd]]s; and tutoria1 seru}ces;.(3)'the continued
deve]opment of. spec1a1 programs and serv1ces, and “(4) 1mproved facu]ty,
staff and student awareness of .underrepresénted" students and theﬂr

preferred modes of learning., The literature presents‘a yast agray. of

%
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' aqademié areas~grades were found to be the best predictor of black

P ‘\\; i

programmatic theor1es‘aﬂ//act1vit1es developed to address the probiem

of black student attrition. Attention to.these theories and prob lems
. . &
is herein given in the context of the four strategic areds deiineated'

-

in the Caliiornia plan.

Expanded Efforts in Outreach, Recruitment and Admissions.

e

One of the most-critical prior condttions 1n’a retention model is

the recruitment and adm1551ons of students. Much of the relevant
‘research-identiﬁied financiaT aid as the most important factor in -

recruiting minority students (Jones, 1979). The limited availability

A

of financial resources among institutions necessitates ‘a discriminatory _.

R
~

selection procedure. T , ,

The process of recruitment and admissions is in,part rationalized

. . . [ ] . -
by a mechanism for predicting the performance of potential admittees.

The‘predictive mechanism is especially critical to the recruitment and

admissions of student-age persons who are black ‘The reieuance of this
\

mechanism rsiil1ustrated through studies showing a variant and incon-
o

sistent’ applicability_of predictive yariables to white and hlack

) student performance. An example of such a study is'one'developed by

Kathryn Council (1974) which shows .that SAT scores and‘high school .

) ~rank when used a10ne,4were not accurate pred1ctors of black student L

performance. 0n the other hand studies have 1ndicated that in certain

-

¢

student retention (Bond and Lebold, 1977). "

An 1nst1tutiona1 program falling. w1th1n the framework of expanded

A

efforts.in outreach recru1tment ‘and admissions is deSCribed in a
\ ‘ -

-
-« b

.
34




--More Responsive Counseling, Student Affa1rs, Ba51c Skills \and

/—r*t:"
chapter by Ph1111p Carey, S1ngh and P1111nger (1981) ent1t1ed

“Impact, A Summer Enr1chment Program for M1nor1ty/DJsadvantaged -
Undergraduates at the University of Minnesota.” w1th1n th1s strategic

area, the notion of “expanded efforts" is given added mean1ng by these

< v

authors who exp1a1n the Un1vers1ty of M1nnesota $ enr1chment program as e

iut1l1zrng a ho]1st1c approach to 1mprov1ng black student rezgpt1on

rates. " Such an approach 1s regarded as being mere encompass1ng and -
more effective than remedial and ‘financial aid programs. RS -
A m1t1gat1ng factor relat1ng spec1f1ca11y to- adm1ss1ons policies
is the 1978 Bakke declslon. Within the context of expanded efforts in.
th1s area, the 11terature is inconclusive in 1ts eva]uat1on of the .

manner and extent Bakke.1mpacts'on afflnmatlve action po]ic1es. An

. increase in more stringently applied. admissions Criteria and a rise of

' ’

more negative attitudés towards affirmative action in enroliment
policies have been Observed among some admissidns agencies (Pettigrew,-

1979). However, a significant body of soc1a1 scient1sts and educators

feel that in the aftermath of Bakke, at least some strain of aff1rma-

iV

“tive’ actlon as a means of address1qg d1sparate enro]1ment among . -

"m1nor1ty groups w1ll probab]y cont1nue (Astin, 1978 Cox, 1979

Hamﬂton 1979; L1nco]n, 979) LT -

v - .r

¢

Jutorial Services. C N R

-

"An approach to counSe]ing,‘tutorial, and other related services I
has been 1dent1f1ed emphasizing more reSpon51veness partlcu]arly )n the

areas of nonacadem1c administration (Sanford 1979). Incr!ased
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A

awareness of career pianning (Hahn, 1974 HiIIEry, 1978 Kayé 1972)

has/aiso been/Cited s a strategy affecting retention._”:j

14

The Continued Deveiopment of Spec1a1 Programs and SerVices. I

Edward “Chap“ Andérson, in a chapter entitied "A Retention Design k,

Appiied ta an, Equal Opportunity Program" (1978), identifies eieven

themes used to coordinate successfui retention programs for low income

Apn

_and minority undergraduates at UGLA which offer a basis for anahyZing

" the role of spetiai programs and services The themeSrare listed”

1
: : ! ) oo
beiowr . . o -

o
a3

by institution officials, .dnd programmatic activi- -
. ties must. be consistent with these goals. <The goals
*  which Anderson lists as requiring administrative
endorsement and support include ta) the désired
- mix of students to be recruited and admitted; (b)
' the level of academic performance.desired from the
various groups of students recruited, admitted, and .
, retained; and (c) the rate of perSistence expected ) .t
and des1red among the student groups, > =~ ’

. - . 7
i (1. Program goals must be endorsed and supporfed ~ L L*>
7*" \k ¢

i

2. Retention should begin with an ethically conducted . o
‘ recruitment program based upon documented LB .

characteristics of persisters. . ) ’

3. To: improve ‘the flow of nontraditional students into
‘coli ges, alliances should be formed with feeder
high schools and community colJeges. :

-

‘4;§ rhstitutions shouidxoffer thorough orientation; x"
Lo such that. students understand institutional demands

. 5. It is important for participants to identify with .'*~
' egual opportunity programs yet mot. feel stigmatized
by them

o . v . . ;3 2 . .
6. The best retention services directiy address o
areas of greatest student anxiety and frustration .o

(i.e., fipancihi resources, academic skill déficiencies,
lack: of career plans, di?ficulty in adJusting(to :
the campus) . s .

o
{F




K f"a).' N

..
e

'S

”~

: 7. ketention programs should take the initiative in

‘

‘e - -
. ,

t

promoting and prov1d1ng serv1ces. , .
8. -In order to ensure program relevance, students .
should be treated ‘as consumers. .f:>,

. ‘ "‘ " _ - -

9. Campus support for-an equal ‘opportunity program
will result if.the program accomp11shes its
obJect1ves and* demonstrates its value to the .

. institution.. T -

a——

.. 10, It is necessary.to have an effect1ve staff ,
able to relate to students--a staff which can
serve as change agents to stimulate student
persistence and performance. '

11, “'Program management must develop a deveJopmental
perspect1ve.

Attention’ to special programs and services as they have been-
institutionally implemented serue as a basis for further assessing the

,Significance of Anderson's eleven themes as well as~the overall'impor-

-

tance of this thqrd strategy (Boyd 1974 Clark 1979, Moen, 1980,
Romano, 1980; Nashlngton 1977 Zanonl, 1980). -

-

s Improve Faculty, Staff, and Student Awareness of Under-
Represented Students and Their Preferred Modes of Learning \
1Y i
The literdture calls for dn approach to the educat1onal system

which takes 1nto aceount both the academ1c and soc1a1 elements (Cope,

.1978; and Cope and Haﬁfah 1975;, Tinto, 1975) Thesé" two areas are

. addressed by those studies which pdéﬁtify faculty predisposition and

access1bi11ty as factors crucial to the success rates of black students

-

in h1gher education (Harrower, et al., 1980; Pascarella and TerenC1n1,.

1977 Spady, 1971; Na]ton, 1979) “In’ addltion, the 1ntegration of ‘

, academ1c and social elements 1s 1dent1f1ed as a retentlon strategy by

those expressing a need for faculty awareness of the bTack cu]ture and

M




,whlch operate outside of what Andrew Goodrich (1977) has xermed ‘a

" wcuTtural strength" model which would oenef1t all students enrolled in

- literature-appears to yield three propositlons

' the development of a Curriculum more congruent to black Students® o

‘ - -
. - \

- . * . -
u. e ,'- . Y .

learning styles and frames of reference (Young, 1981)
“Also related to this fourth strategy is Sedlacek and Brooks'
(1976) 51x~stage model ln whlch racist behavidy can be changed. The - a L

six steps to. el1nunat1ng racism 1ncluded in th1s model are: , (1)

recogn1ze racial d1fferences, (2) understand racism (consequences of,

—~—

rather than mot1ves, for behav10r), (3) understand one's owh bfas, (4) .:
analyze bias*(understand the sources of their rac1al attitudes}, (5)

\k -
set goals, and'(6) set strategles, Similarly, there is expressed among -

the literature a call for a total institutional response to the .

-

s . /7
requirements of operating a mgdi-ethnic institution involving all
levels of administration (Mather, 1975;7Noel and Beal,. 1979). -

A summary point to the four general remediating strategies is to

~

stress the'importance\of conceptualizing and developing plans of action

"cultural def1c1t" model. Goodr1ch 1dentif1es the contemporary

—— - C— —

] [
approach lack retent1on~programs as f]tting 1n the framewdrk of a

white institut,éons. -9 o )

. Summar, o S,

-

The.overall info#ﬁation 1mparted from the ma1n body of retention

b

1.’ That un1vers1t1es have had, dur1ng the past 10-15 : f;'
‘. years, varlant experlences related to retention
patterns armd trends. . - : - )
11 "




-~ ° : . . . - -

.
ks N N -

- . 2. That there is identified a vast array of‘jndependent

N C ’ , variables uséd to explain retentibn; and that there - °
j} no standard model of vgriable inclusion, and even ‘
less consjistency in the concepfué:jzatidn of how
" s '~ these variables interrejate._ | ' .
L 3 ‘That the no;idn of what successful methods are mu%t}
| ; thé?eforé? be based upon tentativs/moaeé of analyses.- > W
= As' ‘informed persaas who bear a'feéponsibjlity for developing ’

cuﬁpiculumé seeking to effectively }emediété'broblems concerning black

student retention, it appears that we are mandated by the Titerature to

approach this issue with a criticdl eye and-ﬁn’ekbanded Tevel of

consciousness. ,




-
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	1. .Program goals must be endorsed amdsupported by institution officials, and programmatic activi­ties must be consistent with these goals. The goals which Anderson lists as requiring administrative endorsement and support include: (a) the desired mix of students to be recruited and admitted; (b) the level of academic performance desired from the various groups of students recruited, admitted, and retained; and (c) the rate of persistence expectedand desired among the student groups. 2.. Retention should be
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