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Employers' Perceptions' of Hiring the Qualified Disabled

4 , .
s B e N
. ; I} : . . . . ¢
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\J,_\The advent of Public Laws 94- 142 (The Educq;1on qfﬂﬂl]\Hend1capped Ch1]dren
Act of 1975), 94-482 (The Educat1on Amendments of Igﬂgif¥1t1e I1), and 93- 12
(The Rehabilitation Actcof 1973) has hmgh11ghted the f%ght to educetion end
empléyment of the handi capped. _A]thugh significqnt'aﬁbances’have been made

.\?n these areas, thete are still numerous shdrtcomipgs. ‘One of the areas with '
notable p;oblems"fs that of‘job'oppgftuﬁities for the,‘har;dﬁ‘capped.w Accquing .
to a recent report supported by the Office of Education (now referred to .as Office
of P]ann1ng, Budget1ng and Eva]uat1on), only forty percent of the hand1capped

adults in the United States are employed dur1ng a g1ven year, ¢ ompared to 73 per-

cent of the nondisabled population {Levitan & Taggarts, 1976), Many plans have, g
.been'deve]oped to facilitate the job p}acement of the hand}capped° hoﬁever, most - ;
plans have focused on the ¢cooperation between vocat1ona1 educat1on specwal '
education, and ‘vocational rehab11rtat1on Few~p1ans have 1nc1uded the local

business community (Fafard & Haubrich, 1981; he]]er, 1981; Jenkins'& 0dle, 1980;

Wimmer, 1981). The usual model for assisting the handieapped to find employment
involves a single.member of the primary agency serving the handicapped. This

individual is responsible for contacting ]oca] busineéss to locate a job for

a specific handicapped individual after his/her voca§1ona1 eva1uat1on and/or

- k3

~training ‘is comp]ete (Razegh1, 1979; S1mek Mat1lsky & Banks, 1979) To date,
"the few models involving the business community are s1tuated Jn smal] commuh1t1es

which have only one cénter that is involved in the tra1n1ng of the hand1capped

(Stone, 1979; Wright, 1980). In these types of programs members of business
community usually serve on an advisory council. The effect1veness of th1s

type of program in a ]apge urban area, however, is quest1onab1e. In large cities

v




-\_and rehab111tat1on programs that serve the handlcapped At any gwyen time there

7:su1tab1e for the hand1capped and prov1des the information that each business

\
. in the Fa11 of 1981, of 36 clients who had been evaluated in .the 1ab dur1ng
~ four (4) month period. Of the 36 clients, eight (8) were employed, 14 were mn

_training programs and 14 were not actively involved in any type of program

rea11st1c expectations", and ""There was net enough txme to p]ace them"

there are numerous yocat1ona] techn1ca] centers, secondary education programs,

may be more than 1 oqo disabled indiyiduals seek1ng employment In'addit{on,
the large c1ty often has hundreds of d1fferent 1ndustr1es with a variety of
concerns that could not, be addressed by one adV1sory counc11 What i3 needed

1n this ‘setting is a system that takes into account the needs of the bus1ness

commun1ty, ma1nta1ns a 11sc of the jobs available.to any g1ven time that are
4

needs to have in order to fac111tate thetemployment of the handicapped 1nd1v1dua1
%

In add1t1on, this same 1nformat1on wou]d be of great service to the var1ous "
agencaes that serve the handicapped in prov1d1ng them w1th the most\su1tab1e
vocdtional p]acement This' placement process must be cont1nuous to Qnsure v
appropr1ate placement, rather than the "hit and miss" prOcedure now b ing used. |

The Vocat1ona1 Eva?uat1on Lab, in the Department of'Spec1a1 Educat'on and

.

Rehab111tat1on at Memph1s State Un1vers1ty, conducted a three month follow~up,

-\

When various rehabilitation counselors were questwoned as to why these c11ents

were not p]aced the commgn answers were: "Theré are no suitable Jdbs ava11ab1e

¢ -

for these 1nd1v1dua1s," "The busjness commun1ty w111 not h1re them due 0 un-

Prior to this follow-up study the Department of Spec1a1 Educatiom and

Rehabilitation at Memphis State Un1vers1ty had been contacted by the Cha]rman

of the Handfcapped Committee of the Rotary Club, to develop a job placement

seryice for “the business community. The Chairman stated that the business




ring the hand1capped but has had 1imited success in

from the various agenc1es

commun] ty ‘was des1rous of hi

getting appropr1ate refervals,’ if ahy,

the past in
He stated that th1s

working with the hand1capped prob]em has been compounded

Emp]oymenf Secur1ty for handicapped referra]s

e the employers’ cannot contact
use of discrimtnation among- the

g numerous other agencies beca

n, handicapped 1nd1v1duals 1o

work1ng with the hand1capped are not aware of the 1ncreased - ;

1nterest of employers want1ng to hire the hand1capped and“where these jobs may
exist. ' ] ' _ / . ' -
This conf11ct in views is not new, but there is no information as to what .

ing they want to hire the dis

- sinc
w1thout contact1n
t direct1y jnvolved-

non hand1capped In addit1o

w1th an agency

.-

the bus1ness community means by say abled. The state-
c
1¢es numerous quest1ons for rehab1

1itation workers such as: * "Does

1v1duals w1th v151b1e hand1caps or with non-visible
E - ’

"w111 the. emp1oyer make mod1f1ca job
N

ment 1tself ra

the business commynity want ind

h]

€
t1ons and adaptations in the

handicaps ?"
‘ and/or JOb area, for the hand1tapped persons? "Does the emp]oyer need information
e d1sab111ty before h1r1ng or 1nterv1ew1ng " the hand1capped individual?"

about th
of add1t1ona1 services,

‘"poes the employer wa

such as a follow=up

nt a guarantee
servnce to ass1st in so]v1ng any empldyment prob]ems that may. ar1se7“, The‘pepazt-
SR A AR

nent of Special EdUcat1on and Rehab111tat1on 1n1t1ated a study to attempt to :
ons. , ‘%EE; ‘

<
purpose - . o .o

0 determ1ne how the bus1ness community in .

-

. The purpose of this study was t

hern city perceived the dwsabled and to determ1ne the types of

o information by potentia] employers of “the handicapped desir
handicapping conditipns and/or individuals. In addigion, this study exp]ored

the di fferences in employers' percept1ons of job potentia

a large mid-sout
e concerning specific

1 of 1nd1v1ooals w1th

v

_find-answers. to these questi B

o r.p),»-,,,, N

_.,\ ,\_ .
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visible and non-visible handicaps. likewﬁse, d1fferences in Vocat1ona1 Rehab111tat1on

Counse]ors percept1ons of job potent1a1 of 1nd1V1dua1s w1th V1s1b]e and non- '

‘vislble hand1caps were exp]onad with the, resu]ts frdﬁ both groups be1ng compared. b

The 1nformat1on,from the study was then used to determ1ne the feas1b1]1ty of
v )

) deve]optng a placement serv1ce for the d1sab1ed as an add1tiona1 component to

k)

) the Department of Special Educat1on,and Rehab111tatlon.s Vocational Evaluat)on

Lab. =~ ‘ ' PR e
“ ’ 'ﬁeséarch Questions . . EE :
-~ ' ' * " ‘.‘.:‘
1 O w111 em&ioyers d1ffer 1n thelr v1ews as to the JOb potential of Handi- - o

‘ capped 1nd1v1du“15 if the 1nd1V1dua1 has a v1s1b1e hand1cap?or if the 1nd1v1duaf .

) " . \ L _ i
has*a non- v1s1b1e hand1cap’ e P ) R ‘ -

M 3 . L

2. 0 Will vocat1ona1 rehab111tat1on couhse]ors d1ffer 1n the1r views as to

.

the Job potent1a1 of hand1capped 1nd1v1dua]s 1f the 1nd1v1dua] has a v1s1b1e .
handicap or if the individual has a non- v1s1b] hand1cap? Tt
3.0 Widl emp]oyers d1ffer from vocat1ona] rehab1]1tat1on counse1ors 1n the1r

. views as to the job potentﬁa] of an 1nd1v1dua] with a v1s1b1e hand1cap9 -

A}

4, O N111 employers differ from vocationa] rehabi]itation counse]ors in their .

v1ews as- to the job potent1a] of &n 1nd1v1dua1 with a non v1sib1e hand1cape

[ I

?
S —— 5.0 Will einployers -desire any 1nFormat1on concernlng a hand1capp1ng cond1tion

of an. 1nd1v1duaa other than 1nformat1on that 1s dlrect]y related to the app11cant s

su1tab111ty for a specific job?’ )
6.0 Will employers* desired information concerning a handicapping condition .
differ from that which vocational rehabi]itatfon counselors provide?

'7.0 "Will employers desire a‘service.spectfically deVeloped f8r job placement

of the handicapped?
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%

8.&‘,wi17 vocational' rehabilitation -counselors desire a:sefyite specifically

developed for job placement of‘the handicapped?. .. : .; L .-
R N )
. * MethodoTlogy :
Instruments T -

lnterview Videotape Two 10 minute videotape; were developed. Ohé'taoé o

1] . ; -

was an 1nd1v1dua1 w1th a v1s1b1e hand1cap (c-6" Quadrap]eg1a) and the other tape

_was an 1nd1V1dua1'with a non-v151ble hand1cap (Negener s Granu]omat051s) (see

Append1x A for perm1ss1on forms). Both 1nterv1ews Wbre conducted by a doctora]

student in vocat1onaT rehab111tat1on and followed the guidelines of 1nterv1ew1ng

as given in Personnel Interv1ewing Theony and Practice (Lopex, 1975) (see Append1x

B for 1nterv1ew quest1ons)

g “e. ¥

MY

‘ addressed” 3

.Job, Potent1a1 Qheckllst

At no time was the 1nd1V1dua1 s hand1cap d1rect1y

L

“Two 1isté’were developed, *one for each of the

hand1capped-1ndiv1dua1s dlscussed abovo " Each1ist ircluded fifteen (15) pgss1b1e

jobs

F1Ve (5) of the cho1ces-were rea]ist1c JOb cho1ces (one was the current

R J

(XY

r

emp]oyment of the 1nd1vadua1) five (5) of the cho1ces were unrealistic JOb

¢hoices and f1ve (5)- ~of the cho1ces were under emp]oyment'Eﬁo1ces (see Append1ces

Ca and Cb for form examp]es)

Job~ Match Quest1onna1re°

.
.\
IO ¥

. / . N . ’ .
A brief 10'question‘questionnaire wésfdeve1oped

V¥

to be given to: members of the Rotary C]ub in order to determine the general

1nterest in the project and to obtain names of\ personne] di’rectors to be 1nvo]ved

in thts study.

“Employer's Questionnaire:

. . o v ‘
from data coTlected in a pilot study by Hiller and Bragman (1981) as to informat1on

(see Appendix. D for an example of -this questionnaire).

§
-

A deta11ed 15 quest1on questionnaire was developed .

emp]oyers may want to knon about hand1capped app11cants (see Appendix E for an

example of thlS questionnalre)

<

N

[

;
‘- s
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.

Counselor's Questionnaire; A modiffed questionnaire simi]ar to the Empioyer s .

- ”
Quest1onna1re was developed and'd1rected to the concerns of vocat1ona1 rehab111tat1on
- ~ d !
Canse]ors (see Appendlx*F for an examp]e of- th1s quesfionnaire) ’
C ..
. ." ‘ 4 o * ) N ) ) \4
Procedurés ' . e ) -

[}

l To determjne the’ general 1nterest in the preject and to obta1n names of per-.
sonne] d1rectors$£2~be involved in this study the Job Maxch quest1onna1re was -
given to 300 memhers .of ‘the Rotary CIub during, thelr regu]ar meeting on May 119
]982 The cha1rman ot the Hand1capped Comm1ttee was respons1b1e for. the )

c\ distrnbut1on and col]ectlon of these quest1onna1res Th1s data co]]ect1on took
is minites. +Only th’PtY~f1Me quest1onna1res were. comp]eted ' RS

-

s ~From the. th1rty-f1ve (35) quest1onna1res returned a 11st of twenty three

N ’

(23) 1nd1v1dua]s who were 1nterested in the proaect was determwned . Each-.of. these

L]

1nd1v1dua1s was contacted by phone and asked if he/she. was willing to’ comp]ete AT

a more deta11ed quest1onna1re and attend an awareness workshop. A]]gp? the

. s
-

1nd1v1dua]s agreed to complete the questlonnanre and twenty (20) aTso agreed to.
participate in the workshop- Quest1onna1res w1th return postage pa1d envelopes
were ma11ed to the twenty~three (23) 1nd1vrdua1s who agreed to complete them.

_ 7 . *Through the Hand1capped Student Serv1ces at Memph1s State Un1vers1ty two (2)°
college students were 1dent\f1ed who were wh1te male, and attract1ve - One |
1nd1v1dua1 had a v1s1b1e d1sab111ty (whee]cha1r dependent, para11zed ﬁron the
6th vertabrae) " The other individual had a non-visible handicap (wegener s .
Granulomatosis, a, disorder in wh1ch scar tissue deve]ops around the vital organs)
The researchers met with these 1nd1v1dua1s to d1scuss the purpose of the proaect

1 and what wou]d occur in the v1deo-taped interviews. These 1nd1v1dua1s were then

vyideo-taped at the Memphis State Univers%ty Media Center: - .

2




w

The Director of the Div1s1on of Vooat1ona1 Rehab111tat1on in Memph1s was

, contacted ‘and the purpose of the project was exn]a1ned It Was arranged to meet

»

id -

w1th al] the yocat1ona1 rehab111tat1on counselors in Memph1s on August 9 1982
' ,On the scheduled date a meet1ng was held at 8:30 a . with' the vocat1ona1
rehabilitation counse]ors of Memph1s The counse]ors were asked to f1rst complete.
\thé-Counseiors' Questionnaire. They then viewed the v1deo~tape of the 1nd1vigua1

with a-non-visible handicap and’ were asked to check all jobs on the Joberst

for which they felt the individual was qualified or could be trained. The ™ /.=
. - . & . y ) ~ . . N
¢ counselors then viewed the video-tape of the individual with the visible disability

and were asked to check all jobs on the Job-lList for which the fndividua] was .

quatified or cou]d _be trafned A d1scuss1on was then held as £o the purpose of

-

this'project In addition, the’ counse]ors were asked to state the1r concerns
in respect to the proJect ' E , f;'

" The date for the workshop For the emp]oyers was set for August 10, 1982
1n the dining room of the A]umn1 Club at Memph1s btate Un1ver51ty One meet1ng

was he]d from ]2 00 to 1: 00 and another was he1d from 4:00 to 5 00.: ATl 1nd1v1dua1s

who had been 4nterested in attend1ng the workshop were contacted two (2) weeks pr1or

to the workshop and sent a Jetter of reminder with a map of <he campus one (1) week

L.

before.

§» ' :
The péoéﬁzm for the workshop is glven 1n Append1£dG At the beg1nn1ng of

the workshop the employers viewed the video- tape of the 1nd1v1dua1 with a non-

v1s1b1e disability and were asked to check all JObS on the Job-List for wh1ch

they felt the individual was qualified or cou]d be tra1ned The emp]oyers then

viewed the video- tape of the individual with a visible d1sab111ty and were asked )

to check all Jobs on the Job List for which they fe]t the 1nd1V1dua1 was qua11f1ed

.

“or cou1d be trazned Following the v1ew1ng of the tapes a d1scuss1on about the

_klgdlyidua]s v1ewed was *held. A presentat1on was then given on:. gu1de11nes for:

4 >
-

\ - L a




'1nformat10n about d1fferent d1sab1]1t1es In additiom, the emp]oyers d1scussed -

were contacted two (2) weeks pr1or to the,workshop A 1etter of rem1nder and : "f

twenty three (23) staced they viere: 1nteresteo in the project. A summary of “the - v

and elevenf

1ntery1ew1ng the hand1capped Jjob mod1f1cat1ons and accommodations, and genera] e

their concerns abou%’hir]ng the hand1capped ‘Infonnation about Tax Qred1ts was
i

d1str1buted (see Appendix H). Due to. prob]ems with cOnf11ct1ng‘schedu11ng of

the: 1n1t1a1 workshops an add1t1ona] workshop was . schedu]ed for Seotember 1, 1982 ‘

at the A]umn1 Club. A]] emp]qyers who were unable to attend the prev1ous workshops

map were sent to these employers one (1) week nr10r to the workshom. - In add1t1on,

the twnlve (12) emp]oyers who agreed to attend were ca]]ed the day of the worksnpp. o

L o . - .
- 4

. . . . . ) » ) LY ‘.‘ . ~ o
SUOJeCt&‘ - - : . e \ . d’

e ¥ e

Fron the thirty- f1ve (35) persons who comp]eted the Job~Match quest1onna1re

-

results of th1s

uestionnaire 1s g1ven in Tao]e 1. From the twenty-three interested

-~

1nd1v1dua]s, se enteen (17) returned the more deta11ed Employer s Quest1onna1re N

A Y

1nd1v1duals actua]]v attended one of xhe two workshops and partﬁc1pated

]

-

in"the study. Twenty-+1Ve (25) Vocatxona] Rehab111tat1on Counselors comp ted

&

the Counselor's Quest1onna1re and part1c1pated 1n the study, o ; T
Y 4
. . ) Insert Table 1 About Here N S
] - ' ¢
B ' Resu]ts ’

v

Research Question'1 0: Eleven (11) emp]oyers part1c1pated 1n the study Tab]e
2 presents the frequenc1es of respdnses .on the Job- Check L1st for the 1nd1v1dua1
with a visible hand1cap and Table 3 presents thehfreqdenc1es of responses on the
Job- Check L1st for the 1nd1V1dua1 with.a non-V1s1b1e hand1cap These responses

were then divyided into rea11st1c eho1ces unrea11st1c choices and under—emp]oyment

J : X




Al

cho1ces

Since:the numhér of unrealistic CEoices selected was ;ol]ow (on]y one *(1)

for the. 1nd1v1dua] w1th a v151b1e hand1cap) ana]vs1s was done only.on réalistic

\ .

. ~and Under-emp]oyment chp1ces.¢'The break- down of JOb cho1cesx1s g1ven 1n Tab]e 4.

"gﬁlrea]1st1c JObS (the T value was 2.807 w1th p= 0002)

.in the number of under-emp]oyment_cho1ces (the T value obtained was

‘hand1cap

> The w11coxon Signed Ranks Test (Conover, 1980) was used to determine, if there

was a difference 1n the over-al] number of cho1ces.\ There Was no s1gn1f1cant M

Idxfference 1n the number of responses g1ven (the T va]ue obtained was 2087
€.~ Rat

with p= .4]7). Ch1 square was used to determine if there was a d1fferenpe in

. ~N %

the d1str1but1on of responses for the individual with a v1s1b]e hand1cap and -the

. &

1Pd1v1dua] w1th a non- v1slple handtcap in: respect to realistic and under-emptozy
cho«ces. There was a d1fferenee in the d1str1but1on .of the cho1cé§ (th:ﬁfh)
§

square with ] df obta1ned was 4.05 with p< 05) The'W1]coxon S1gned R

) was then used to determine if there was a d1fference in theg;yﬁbe of responses

of rea]1st1c Jobs‘For the 1ndiv1dna1 with a v1s1b]e hand1ca and.the 1nd1V1dua]

A

w1th a non- v1s1b]e ha d1cap There was a s1gn1f1cant difference between the number
i

The visible hand1cap
was s1gn1f1cant]y h1gher in rea]1st1c jobs. Swm1]ar1ya fhe W11€0X0n Signed Ranks
test was used for under-emp]oyment cho1ces There,was'no s1gn1f1cant'd1fference '“
.668 with |

L

LY

Research Qdestioﬁ 2.0: Twenty-f1ve (25) Vocationai«Rehab111tat1on Counse]ors

part1c1pated 1n the study.

" Job- Check L1st for "the 1nd1v1dua1 with 2 v1s1b1e handicap and Table 3 presents the .

frequencies of responses on the Job~Check List for the individual with a non- V1s1b1e

These responses were then divided into’ rea11stlc choices, unrealist1c

P

test N

Tab]e 2 presents the frequenc1es of responses on the $




E}

" was so Toy (three (3} for thé'ihdiviqpa1 With a nop-visible handicap), all

~

chpices.énd under;emp]oymeﬁf choices. Siﬁce the .number 6f:unreali§tic choicés
s

analysis was{doné on realistic and under—emp3oyment choices only. The br%ak-

down of job choices is qiven in Table 5. The Wilcoxon S}gned Ranks tesg was used

to détérmine if. there was ‘a differénce in %he over-all number of choiges. Thérg

was nb significant difference in the number of'responses given (the T va}ye .

~

obtained ‘was .3838 with p= .649).. Chi-square was then used to determine if

' there was a difference in the distribution ofuresponses for the individual with

a visible handicap and the indivi@ua] with a non-visible handicap in respect
to realistic and under-emp}éyment choices. There was no difference ﬁn'tﬁé o
distribution of the choices (the Chi-square with 1 df obtained was .514 with p7.05).
The Wilcoxon Signed Ranks test was Qsed to detgrmine if there was a difference "_J
in the nJ:Ber of responses of realistic jobs for the individual with a visible *
hapdicap and the individual ;with a don-visiple.handicap and to dete;mine if:

there was a difference in uhder-emp]oymént jobs. Thefe waé no. difference in

either realistic or under;empﬁoymeht choices (T= .688, p='.253; T= .291, p= .615,
respectively). o . ' .

Reééarch Question 3.0: To determine if there was a difference between emp]oyeré
and vocational rehabilitation counselors' views of the job potential of an individual

with 1 visible handicap the Chi-square test was used. There was a significant

‘difference in the distribution of the choices for the employers and the voqatiéna] .

rehabilitation counselors (the Chi-square obtained with 1 df was 4.79 with p<.05).
Ipe Median Test was then used to determine if there was a difference in the number
of over-all éhgisfs.' There was no difference in the number of choices (the Chi-

P
square value obtained was 1.66 with p.05). The Median Test was also.used to

- . .
. . ]
)
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determine if there was a différence in the number of realistic choites and in
the number of‘under emp]oyment ch01ces There was adifference in the yiew of ‘ ‘,
“the employers and the counselors in respect to under- employment cho1ces fdr the o
1nd1v1dua1 w1th a v1swb1eod1sab111ty but not in respect to realistic cho1ces

"(the Chi- -squares obtained were 6. 53 with p<. 05 and .130 With p.< “5 respectwvely)

v

?

The emp]oyers were slgnlf]cantly hlgner on the under emp1oyment

Research Question 4.0: To determine if there was a diffenence between employers'

and vocational rehabilitation counselors' views of the job potential of an-individual
with a non-visible‘hand{cap the Chi-square test was used. There wes a,significqnt ". .
difference in the distribution of the choices for the employers and the vooational
rehabilitation counselors gthe Chiasdua;e obtained with 1 df, wasﬁi&‘Gﬁ with p<.0§),
'The Me;}an ;est was used to determine ifethere was a difference in the number of
over-a11~choices There was no- d1fference in the number of cho1ces (the phi—square‘“
obtained was .080 with p205). The Median Test was a]so used to determine if
there was a d1fference 1n’éhe number of realistic. chg;ces and 1n the number of ‘ S
under-employnient cho1ces There was a difference in‘the view of the emp]oyers .
and.the Counselors in respect to rea11st1c and under- employment cho1ces for the
' 1nd1v1dua1 with a non- v1s1b1e d1sab111ty (the Chi- squares obtawned were 10, 60
w1th ptTOS and 4,15 w1th,p<’05 respect1we1y) The emp]oyers were slgnificantly.

1ower on the realistic and significantly 1ghe on the under emp]oyment

v
K »

Research Question 5.0: The results of the Emp’loyersi ‘Questionnaire are giuen

4

in Table 6.

From inspection of the Table it can be noted that the ziployers wanted to

know:

about the disability and 3) the legal concerns.

”Tﬁe.employens also expected the

1) the general effects of the disabildty on the job, 2) g:neral'informétion

: . T
disabled. interviewee to state his/her Timitations ard abilities as well as

In follow-up discussions at the

volunteer information about the disability.-

.

.
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Research Question 6.0: The results of ehe counselors' questionnaire ahe given in

Tab]e 6. From 1nspect1on of this table it can be noted that in respect to infor- -
mation desired and 1nformat1on sUpp11ed there is Tittle d1fference between the ™ L
employers and the counse]ors The largest differences, however, are in v~espect:’.,.

to the first five (5) quest1ons which are related to when Jnformation should * ° .

be supplied and about which dgsab111t1es this 1nformat1on should be supp]Ied. .
. ., - - . J

Question 1 dealt with modifications of the ifterviewing.  For the employeks,
the three highest ranked disabilities requirihg interview modif{catioh were:
Jearning Disabled, Mentally Retarded, and Emptiona]ﬁ& Disturbed (fn order of
highest to Towest). Each of these disabilities was non-visib1e For the
rehabilitation counse]ors, the four highest ran“ed d1sab111t1es requiring int#rview
modification were: Hear1ng Impaired, Mentally Retarded, throlog1ca11y Im;a1 ed
* and Visually Impaired (in ohder of highest to waest). . '

Questiqn 2 dealt with job modifications. For the employers, the ehree_ 3 )
highest ranked disabilities requiring job modifications were: Nheelchair .

Dependent, Visually Impaired, and Cerebral Palsied (in order of h1ghest to 1owest)
For the counselor;, ,\the three highest ranked d1sab1'i1t1es requiring job mod1?cat1ons
were: Wheelchair Dependent, Cerebral Palsied, and Epileptic, (in grder of highest

' “
.to lowest).

Quest1on 3 dealt w1th receiving information cohcerning the hand]capped before
s 7

interyiewing. For the emp]oyers, the four highest ranked d1sqb111t1es that required

information concerning the handicapped before interviewfhg were: Cerebral Palsied,

Emotionally Disturbed, Learnina‘DisebTed, Mentally Retarded, and Neurologically




. N M . .
N
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Impaired. For the counselors, the three hxghest ranked d1sab111t1es requ1r1ng

Tnformatlon before the interview weée Cerebral Pa1s1ed Wheelcha1r Dependent,

) d Emot1ona11y D1sturbed : ’ "
Question 4 dealt w1th rece1v1ng 1nformat1on concerning the hand1capped before
‘hi%ing For the employers, the five highest ranked d1sab111t1es pequ1r1ng
. .information before hiring were:, Cerebral Palsied, Drug Addicted, Emot1ona11y
. Disturbed, Mentally Retarded " and Wheelchair Dependent. Fcr the counselor, ther |
o D " three highest ranked disabilities requiring 1nformat1on before h1r1ng were:

v

Cerebral Pa]s1ed wheelcha1r Dependent, Epileptic.
‘ Question 5 dealt with obtaining information about the handicapped after
hitlng. qu the employers thevf1ve highest ranked d1sab111t1es were: Ep1}epticg
Hearing Impa1red, Menta]]y Retarded, Speech Impa1red, and“Visually Impaired.
.+ "Three (3) employers, however, noted that it was too 1ate oy this time.» For
- i _ the counselohs, the five highest ranked disabilities reqhiring information after

hiring were: Wheelchair Dependent, Visually Impaired, Hearing Impaired, Mentally

Retarded,‘and Cerebral Palsied. - -~ " 5

Research Question 7 0: Of the 17 emp]oyens who completed the Employers' .
L )Quest1onna1re, 15 stated that’ they wou]d 11ke a service spec1f1ca11y designed
for the p1acement of dfsab]ed (one stated he/she wou]d not 1like the service

and one did not, check this quest1on) On]y threé (3) stated they would pay for

the service however th1rteen emp]oyers stated that they wou]d also like a.
-~ follow-up serv1ce to the p]acement service a]though only threk (3) stated they
\would pay for th1s serv1ce Dur1ng the d1scuss1ons in the workshop many 1deas
were generated concerning the serv1ce. ‘These 1nctoded: 1) hav1ng the placement service
_act.as a clearing-house and networking facility to all othen agencies, 2) developing
a tomputerized prodram to expedite job-matching procedutes for employers and .

clients, 3)<providing consultation to employers concerning legal implications

» . '

s
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4
such as hiring and firing the handicapped and 4) pr M1d1ng follow-up to employers

o »

to e]iminate prob]ems and ensure successful p]acement

Research Question 8.0: A1l the vocat{onal rehabilitation counselors desired

.

a service specifically deve]oped for job placement of the handicapped which

included a_follow-up service.

’ Discussion . S :
\

= ! v ) ¢
The find1nqg from th1s study give. add1t1ona1 insight.into the conf11ct1ng
views between the, bus1ness community and- the rehabilitation field as to hiring
*
the disabled. It is ev1dent that a. c]oser network of communication must be

developed" between these two,sectors to provide awhreness of each other's needs.

It is paramount that they work together with rehabilitation agencies providind

cont1nuous awareness workshops, fol]ow-up services and qua11f1ed d1sab1ed persons

-to meet the spec1f1ed needs of the bus1ness communi.ty. As the resu]ts of the

study 1nd1cate until this communication network is estab]ished the feasibility

"of developing a job placement service for the disabled at the présent time is

questjonable. . : N

The major concern of this study re]atEs to the Tow response rate’ from the
business community both in respect to invohvément in the development of a
placement service for the qua11f1ed disabled and 1n respect to the hiring of

‘the qualified disabled. Only thirty-five (35) of(more than 300 members_of the '

Rotary Club completed the initial JOB—MATCH questionnaire. This was approximately

10% of the group that had or1g1na11y contacted the researchers to beg1n the-

placement prOJect The quest1on, then, is! Why was the response rated so low.

One factor, of counse may be that the present economic situation is

not conducive to any type of emp]oyment service. Many emp]oyers stated they

(
were not h1r1ng anyone, d1sab1ed or otherwise, Another factor may have been

A
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-and the discussion with the~employers in the workshop,.c]early indicates a

" different disabi]ities. One interesting finding, however, is that the emp]oyers

9o

~ N SR [

’ - ‘ . R ,

the manner in which the questionnaire was presented to the members. Since
the researChers cou]d not be present. during the meetings, there is no waw to
determine how itbwas administered._ {he third factor,.lack of awareness of
disabi]ities became apparent on]y when the results of the research study from
‘the few individuals interested in hiring the disabltd were ana]yzed

An'examination of the results from the’reseSFEh studv, the questionnaire,

“'\

Timited awareness of what "disabled" means.. The employers had Tlittle awareness

of .different’types of disabi]ities and the potentials of individuals with

were- ab]e to appropriately identify which jobs were the most suitable for the

[\

F

indiVidual with & visible disability, but were not abie to appropriateiy identify
Jjobs for the individual with a non-visib]e disabi]ity. This lack of know]edge‘

D -

“about non-visible handicaps was. also pointed out by the questionnaires
When the employers were questioned about non- Visibfe disabilities, the answers also
_reflected a'Tack of knowledge concerning them. - o N
As expected The Vocational Rehabilitation Counsélors, trained in. the
area of rehabilitation, were able to appropriately identify job potential for
disabled indiViduals When the questionnaires from the emp]oyers and the
.counse]ors were compared, among other discrepancies, it qu'found that whiie‘
the counselor's concerns focused more -on individuals With~visib1e_disabi1ities,
the emp]oyers concerns focused more on non-Visible diaabiTities o .
The results of this study strongly support the need for. 4 systematic project ' .

to enhance employer awareness of the various disabilities . o

.
l N ' ot

© . The focus of th]SAPFOJECt‘ShOU]d inc]ude, on-going awareness workshops

tondiscuss various yisible.and non-visible disabilities and related imp]ications

" concerning myths and misconéeptions about the mu]titudeqof jobs qualified disabled

/
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persons can perform

£

Second]y, rehab111tat10n agen::;s need to act as a coordinated network
to provide emp]oyers with 1nformat1on on: Job,mod1f1cations,‘eccommodatlons,
current legislation concerning thé nand1capped nationwidé organ};ations interested
in.the handiéapped awareness audio-visual materia]s for emp]oyers, strategijes
for successfu]ly employing the d1sab]ed etc. ‘

Th1rd]y, rehab1]1tat1on agencies need to oFfer support services to emp]oyers '
by prOV1d1ng a comprehens1ve follow-up to p]acement This could include respondnng_
ko a prob]em, assessing for modifications, staying in contact with both emp]oyet
o

and emp]oyee to ensure sat1sfactory p]acement At the same time, the business

communlty must 1dent1fy and spec1fy its needs to the var1ous agenc1es working

!

for the hand1capped .
Unt11 th1s on- golng comnunication is estab]1shed, confllctwng views between .
rehab111tat10n agenc1es and’the bus1ness commun1ty w111 remain and qua11f1ed

dwsabled persons w111 cont1nue to_he underplaced or unemp]oyed
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_Table 1

Qdestions

. WOuﬁd your company be receptive to

a service espec1a11y developed to
assist you_in hiring qua]1f1ed d1s-
abled 1nd1V1duals7

by

Yes

30

f

Sumhary of Resd]ts of ' JOB-MATCH Questionnaire

7 -

7.

. Are you familiar wi¥

. Would you be w1111ng o pay $50- 575
-for the -service? .

-
-

. Are you familiar with the Tax Reform

Act of 19767

“the Federal Job

3.

Tax Credit? J

Would you \like to receive, 1nformat1on
about these cred1ts7 '

-~

. Would you like to rece1ve add1t1ona]

information and/or workshops about

“hiring the qua]1f1ed disabled?

- . -

b

Would »ouu be agreeable to “our for-
wardIng to your Personnel Director

N quest1onna1re7 o

.

20

"N

21

0"

Responses

No Blank

2 3

8 7

0 4

. -!'

13

10 4

7 5

=,

nooo.
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Table X
Job' Potential Checklist for Visible Disability '
\ . b ;-
£ . ,
., S oL, . » Employer
Air Cnditioning Repairperson *** o 0 "0
sales*. T~ v g 18,
T . ® -
Lawyer * ° oy 6 16
~ I'N [
- Computer Programming * 1 d 4
‘Pilot *ex ' oo L0
Teller ** - : i 4 5
Packer***~ 1T, C 0
Surgeon *** s 0 0
Public Relatfons * A~ AR {1 23
Caghier ** , -4 1 3
E_Conétructiqn Worker ** . ~ ) 0 0
Counter Attendent **° Tt 3 ) 4
Secretary/Receptionist ** 2 ‘ 2
. N -
Payroll Clérk **  ~ ‘e, 7 : 6
Corporate .President f‘ . . 2~ Yooy
e | .
T,OTAJ* : ‘. ) 49;'"*" . 85
- v ’ | ' &
* Realistic ) o '
** Under-employment
*** Unrealistic
A Actual Job s o
1 i h * =
(. .
T B 22 . - -
IR

4

Counselor

45
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-

1y - e
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. ‘Table 3 ‘
R . Job Potentia]_Check]\is?: for Non-Visible Uisability
Payroll F]erk *_*/ ‘ / . 8 - - | 11
-Lawyer * 0 1
. ‘ i‘,omputer Pr"ogramming_* x N ’ ‘ 25 ,
Teller * 7 7
Pilot * ] 0 0 ’
. %. SBund Engineer *** ’Od—"‘—;' 2
o SsCretary/Receptionist ** 7 a1 .
o , ‘Corpof'ate‘ President * . 0 1.
R “Air Conditioning Repa;irperson *k 0 1
) Packer . ‘ 2 ‘ 27
, Cons-tructio‘n Worker *** L 0 . 0 .
Cashier ** 8 5 N
Public Rt'e'l‘ations * 4 21
*  Surgeon *kk 0 0
L. Sales* 1 17 ’
foTAL 43 92
-~ © a3 h ’ ) -« ) )
N Realistic_ - o R ‘ .
U e e T o
A Actual "Job ' L
. | .
‘ ‘ 23
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43 -

TOTAL = 91

-
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S " Table 4 ‘
1% . . . ot . ) . .
. - Break-down of Job Choices of Employers* *
‘ ‘ ’ Appropriate Under-employment
Visible . .28 20
Handicapped ) )
. , . .
Non-VisSb]e, . . 16 27
- . Handicapped .
’ . v - & -~
. 44 47
- . 4 ) :&
&' . . ,
v o ~ -
. *n = 11
. .- '
T . * , : - A s
* . » ‘ *
. N ‘ ?
. ' | - ) 24 -

io




Non-Visible
~ Handicapped

Visible -
Handicapped -

Table §

R

Break-down of Job Choices of Vocational Rehabilitation Counselors* .

P~

3
P

- . \ * 1
Appropriate Under-employment
' {
65 20
194 ,
- . <
65 ) 26 ~
[
130 46
2
TOTAL = 174"

25

L

85’
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Results of Employer* and Counselor** Questionnaire ;
. 2 . .

\ . ' : Table 6 .

- . }

1. Interviews need-to be modified when interviewing an individual who is:

Disability Employer, Counselor

Cerebral Palsied ) 7 8

Drug Addicted 6 2 -

Emotionally Disturbed, 8 7

Epileptic : 4 -4

Hearing Impaired 5 22

Learning Disabled 11 6 .
- Mentally Retarded 10 17 v ot

) - Neurologically Impaired (Head Trauma) 5 14 ', )
Speech Impaired 5 13 ’
Visually Impaired ™~ 5 14

Wheelchair Dependent

2. Jobs and/or areas need to be modified when an individual is hired ‘who ise”

Disability Employer Counselor

. Cerebral Palsied , 9 16 . . .
Drug Addicted : . 4 1 £
Emotionally Disturbed 7 . '
Epileptic . - .6 12 .
Hearing Impaired 8 * 15 .
Learning Disabled 7 4
Mentally Retarded i .+ 5 s ‘ '
Neurologically Impaired (Head Trauma) 5- . 14 - ‘S
Speech Impaired : 5 5 ‘
Visually Impaired 10 . 15
Wheelchair Dependent 13 25

3. Information about an individual's disability is necessary BEFORE INTERVIEWING . .
an individual who is: ' ’

- ’ v

Disability Employer Counselor
Cerebral Palsied . - 13 16
Drug Addicted . ~ 10 8
Emotionally Disturbed N 12 13
Epileptic’ : 1 16
. _Hearing Impaired . : 1 14 > .
Learning Disabled C 12 14 . . R

entally Retarded ‘12 ~ 13 ‘

_Nwurologically Impaired (Head Trauma) 12 ‘ 13

~ Spéech Impaired . 10 . - .1 . .
Visually Impaired- - 17 15
Wheelchair Dependent . N : 19.

135‘1(21 ‘ N e * <6 ) - . . J
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- -'_ - Tab]e 6 Cont: ' '

Information about an 1nd1v1dua1 s d1sabi]1t¥ is necessary BEFORE HIRING an
1nd1V1dua1 who is:

Disability ‘ Employer Counselor
Cerebral Ralsied o . L 14 .18
Drug Addictéd .- » : 13 . 10
Emotionaldby Disturbed . . 13 13
Epileptic : 12 16 <.
Hearing Impaired ‘ ) . 11, 12 -
Learning Disabled L - 12 12
Mentally Retarded ! ) 13 . 13
Neurologically,Impaired (Head Trauma) 12 13
Speech Impaired 12 10
Visually -Impaired ’ 12 13
Wheelchair Dependent ‘ 13 VA

Information about an individual's disability is necessary AFTER HIRING an

individual who is: i

Disability _- : - Employer. Counselor
Cerebral Palsied ‘ 7 -6
Drug Addicted 7 = 4
Emotionally D1sturbed Vo 7 5
Epileptic 8 5
Hearing Impaired 8 6
Learning Disabled 7 4
Mentally Retarded 8 6
Neurologically Impaired (Head' Trauma) 7 > 4.
Speech Impaired . 8 3
Visually Impaired 8 "7
Wheelchair Dependent 7 9

. Information thai,is desired includes:

" Information . p Employer Counselor
Legal concerns ¢ 11 5
General jnformation about disability .14 21
Effects of disability on job performance 16 . 20
Other (specify) 3 - 2
Information should be supplied by: .

Source Employer ‘Couniselor
Orally by a professional : 7 ‘ 11
Pamphlets, booklets, brochures 5 7
Written report by & professional 13 21
Handicapped individual . 10 7
Other (specify) ) .0 1

L}
|
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“a ‘ . .
-4 Table 6 Cont: . ) _
2 R ' 4
i , ) < : :
N 8. During the interview the handicajped individual should: y
- , o
¥ Behavior - Employer Counselor:
K - - T
i Volunteer information about the disability 14 -9
" State limitations as well as abilitie 16 = - 2] -
; Never méntion the disability ' 0 ‘ . 1
1 Other (specify) 0. 4
:4 . 4 : - .
i 9. Would you use a service specifically .developed for the placement of disabled
« C individuals? _ . 3 -
i — | a Employer Counselor
‘ - . ) N . i J"""\‘.-
g Yes . 15 .t 25 3‘%3
S No , ‘ ' L
10. Would you be willing to pay for-this service? '
Employer Counselor
‘ Yes 3
No : 12 .
“11. Would you use a follow-up service to assist in solving any employment e
' '+ problems that could arise involving a .disabled employee?"
; ) ' ’ _Employer " Counselor
© Yes ' 13 25
No . 3 ’ -0
12. Would you be willing to pay for a fo]]ow-ug service? ‘ . ,
\ - Employer . Counselor , )
Yes ~ 3 )
No ‘ _ 12 .
. AN =7
**N = 25
" . y
O ‘ 28 e’ ' ':
' ERIC . | f
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