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“ INTRODUCTION

L

_ Beginning with the EZ]] Term of 1979-80, Miami-Dade Community ~
College estab]isﬁed the Emphasis on Excellence program 1q'an 3;tempt to
attract more academically sﬁperior students to the to]]egg.. The program
includes such features as a Distinguished Visiting Professor series,
cultural activities, invitational seminars, and an acceleratian program

enabling sﬁhdents to complete two years of collegé in less time. In

addition, the College offers honors level courses and merit awards for

academic performance. - One of these awards, the High $choo1 Achievement

Award (formerly known as the Scholar's Grant), is available-to pade County

hidh school graduates who rank in the top ten percent’ of their graduating

L3

class. .

As thé first group of Scholar's Grant recipiénfs completed one
full year at the Cb]]ege, the following question was raised: How well
vere the educational needs of these students met during their first year
at Miami-Dade, and in general, how wef] does Miami-Dade meet the needs of

its academically superior students?

To answer this question, the campus coordinato}s for Emphasis

on Excellence decided to conduct a survey oé the academically superior

students at Miami-Dade with the assistance of the 0ffice of Institutional

Research. The questionnaire chosen for the survey was developed by

SN—

Educational Testing services (ETS, 1973) and is known 3aS Student Reactipns

to Coliege (SRC). The SRC is a 150-1item questionnaire intended for

students who have comp]eied at least one semester of-college and is

AN
N4
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designed to give students an opportunity to express their opinions about

the many aspects of college experiences, €.9. instruction, counsehng, ¢
administrative affairs, and out-of-class activities. .

The survey was directed to three groups of academically excel]ért . @
students - (Group 1) Students who were the original Scholar's Grant rec1p1-
ents arid who re-enrolled for the 80-1 Term; (Group 2) Students who_enrolled
at Miami-Dade in Term 79-1 and became members of the Phi Theta Kappa honor ‘ )

society; and (Group~3) Students who enrolled at Miami-Dade in Term 79-1
and had a cumulative grade point a\‘/eragé (GPA) of 3.00 or better but

were not affﬂ‘iated with the scholarship or honor society groups. In

th;s way, the separate influence of organize’d scholarship activities could
be analyzed (Groups 1 and 2) as well as the general atmosphere provided
for academically excellent students (Group 3}. A comparison group of
"average" students “who enrolled at ‘Miami=Dade -in-Term 79-1 and earned .

‘GPA's between 2.00 and 2.50 was also assessed.

The SRC consists of ten content areas into which the items may

A .
K categorized. These are: (1) instruction and classroom experience,

(2) studying, (3) student goals and planning, (4) counseling and advising,
(5) administrative regulations, (6) class scheduiing and registration,
(7) student activities, (8) living, (9) faculty contact, and (10) library

bookstore. . .The survey also allows for the inclusion of additional items

of special interest to the college conducting the study. This section of

- SRC is referred to as the “local options" section.

A
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In order to-address each of the ten content areas, as well as ®
the local options section, the resujts of the SRC are presented in two ’
T separate_research reports. The purpose of the present report will be to
interpret the results of the ter content areas and address the following PY
\'Q b
questions:
(1) How do the academically excellent groups differ from one another
- 'in« reaction to each of the content areas? ®
(2) How does the comparison group differ from the academically
excellent gr:oups? .
A 4
(3) What academic interests does the College seem to be meeting '
well for all groups? -
X N . . . .
(4) What problems are students in all groups encountering? ’
(5) What suggestions ‘for improvement can be made based upon. the
resylts? ®
In addition, this report will present the demographic/background
information of the students who participated in the survey. For information
concerning. the analysis of local options report, please contact the Office ®
of Institutional Research, Miami-Dade Community College.
. ®
o iy
o
’ . "3" .




Method N . b

The administration of Studeht Reactions to College (SRC) has
conducted in late October of’;geo. The_questionnaire, which consisted of”
170 machine readab1e—;tems including the Tocal options. section, was mai]ea
to a toéa] of 1,415 students. Each student was identified as a member of

one of the following groups:

& ..

1. The Scholar's Grant G;egp_- This group eonsisted of'a11 Scholar's

Grant recipients whose initial enrollment occurred in the Fall
Term of 1979. After earning at least 20 semester credits at
Miami-Dade, these students had te return for the Fall Term of

1980 and still be a recipient of the Scholar's Grant; )

2. The Phi Theta Kappa Group - These students were members of Phi

Theta Kappa, an honor society which requires a GPA" of 3. 5 or

better, whose initial enrollment also occurred in the Fa]] Term

“of 1979. This group returned for the Fall Term of 1980 with at
- 1east 20 semester credits earned.v Recipients of the Scholar's

Grant werggexcluded. ' .

- 3. The Non- Aff111ated Academically Excellent Group - This group

cons1sted of students whose cumulative GPA was 3.0 or better with

at_least 20 semesten_cnediis-earnedw——¥hese—s%uden%s—a%sc—starteu

H]

at Miami- Dade in the Fall Term of 1979 and returned for the Fall ..

Term of 1980. They cou]d not, however, be -on--a- merit scho1ahsh1p

> . or be members of Phi Theta Kappa.

W
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\ 4. The Conparison Group This group was-defined as students whose e
_ cumu.1at1've' GPA was between 2.0 and 2.5 an'd-:whose initial enroll-
© ment also occurred in the Fall Term of 1979. Having earned at .
least 20 semester credits, these students had to return for ‘the ) ;
. Fall Term of 1Q80 It was necessary to se1ect a random samp]e
- , for 'only this group due to the 1arge number df students meet1ng e
‘. these criteria. Se}ectwn was. accomplished by a computer program
) designed to produce a sample considered renresentative of the °
- entire population. " ] ' )
- A'pproximate]ytwo weeks after the initial mailing of the SRC, U}
follow-up letters were sent to the non-respondénts. . Of those students who '
did receive the survey, res~ponses were returned from 233 (63.9%) of the ‘
Scholar's Grant recipients, 71 (79 7%) of the Phi Theta Kappa honor society S
) members, 444 (64.0%) of the students in the non- afﬁhated academically
i excellent group, and 173 (55.8%_) of the students in the comparison group. ' .
. .These responses reflect over two-thirds (64.6%) of the students selected - ®
fon the study. The comp]ete,d surveys were machine ‘processed by ETS which,
in turn, provided Miami-Dade with a detailed heport of the resulits. This
——— f—””?eio}tﬁncluded not only frequency counts for those students selecting a . , .'
particu1ar.response,but also su‘mmary data based on the proportion of
favorable responses. Wﬁﬂe”s“mvy'data_werrnot‘avaﬁab’re—fortheﬂ-oca%
option items, they are pre‘sented in thisgg'report for discussion and analysis.. °

The responses to the broad content items are presented in the

fo]lowmg tables along wath the backgrdund/demographic information for

each group. In the data analysis, a chi-square contingency test was used o

+




to determine statistically significant differences between the groups . .

with the level of significance set at P .05.

" pemographic/Background Information

-

-

The SRC provides demographic/background ingg;mation on a11‘}espondents
. A1
to the survey. .These data include such variables as sex, age, ethnic

group, employment status and major field of study. For the pfesznt~study,

. background data were compiled for each of the comparison groups.
i

Pccording to- the data presented in Table 1, the survey indicated
that for all reépondents combined, 62% were female while 33% were male
with 3% not réSponding to this item. Examination of these data revea]ed,°

however, that for ths comparison group (GPA 2.00 -°2.50), only 51% were ’ PR

- Tetle 1
' . Respondents by Sex .
. Groups - I -

G.P.A. -~ G.P.A. Pht
2.00- 3,00- Theta Scholars
. : 2,50 4.00 Kappa Grant
: ~ . ) N=173 | N=444 N=71 N=233
Sex o ff No. % . X  No. % MNo. %
Male : n A 603 1115 58 25
Female 88 5 - 263 59 .57 80 169 73
No Response 14 8 2 5 3 4 6 3

female and 41% were male with 8% not responding. lfhe academically excellent . -

groups consisted of much higher proportions of females with .the Phi Theta®™ -

Kappa respondents having tﬁe\1argest female population (80% female, 15%
male, 4% non-}esponding). The Scholar's Grant g;6up consisted of '73%

‘ females, 25% males, 4nd on]y’3%.not responding while students with GPA's
between 3.00 - 4.00 consisted of 59% females and 36% males with 5% not

responding. According to 1980:81 Closing Fall enrollment data (Research

- e
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Repont (81-09), the total Miami-Dade student population consisted of 56.2%
- » - - B .

| ' ®
" females and 43.8% males. . :
. . The ethnic group distribution of the respondents, as seen in
. Table 2 below, reflected some notable differences between the four compari- ®
. .- son groups. Fobr example, white non-Hispanics made up 56% of the‘Phi Theta
a Kappa respondents while only 35% of the comparison group'(GPA 2.00 - 2.50)
’ L. . . @
T . Table2 | ' g
. ‘Respondents by Ethaic Category .
o - ;o . Groups e ‘ | @
. - " G.P.A. G.P.A. Phi : .
‘ - 2.00- 3.00-° Theta Scholars
2.50 4.00 Kappa + . Grant
N=173 N=444 . N=71 - N=233'
Ethnic Category Mo. % Mo. % No. % No. % _
: - ) . ®
White Non-Hispanic 60 35 183 4 40 55° 107 46
Black Kon-Hispanic 19 n 29 7 1 1 3 )
Hispanic 7n 41 156 35 2 29 IUZ 43 . ;
Other 6 3 43 10 6 8 9 4
s y No Response - 7 10 : 33 7, 3 4 -7 3
- Aemr s S - - - R P e i e - — - .
was 1dent1f1ed as wh1te non- H1span1c Respondents from the other.two groups,
s - the Scholar's Grant rec1p1ents and students with GPA s between 3.00 - 4.00,
. > -
were comprised of 56% and 41% white non-Hispanic respondents respectively.
. ’ o
The Hispanic distribution was slightly disproportionate between groups
. )
ranging from 29% of the Phi Theta Kappas to 43% of the Scholar Grant recipi-. . .
- ents. -For the two GPA compar1son groups, 41% was Hispanic in the 2.00 -
2.50 GPA categorv while 35% was Hispanic in the 3.00 - 4.00 GPA category ¢
The greatest amount of difference was found in the proportions of black
non-Hispanic respondents. The survey revealed that 11% of ‘the 2.00 - 2.50
‘ [

GPA group was black non-Hispanic as was 7% of the 3.00 - 4.00 GPA group.




In contrast, only 3% of the Scholar's Grant recipients and 1% of the Phi

B

Theta Kappa Group was black non-Hispanic. _Approximately 7% of'all four

study grbups did not respond to this question. /0

T ) ‘ In order to determine.any s1gn1f1cant differences between
respondents ‘and non- respondents, a chi square test was perrormed on the
variables sexcand ethn1c There were no ethnic d#¥fferences between respon-
dents and non- respondents for all groups combined. There was a difference

for the Var1ab1e sex with a higher proportion of females responding than

. . males. However, there was no d1ﬁ?erence by group. Nhat is, for all four

. groups, higher proportions of fema]es responded than a1es.

A s1gn1f1cant d1fference was observed in the proportion of re-

spondents and non-respondents by group Almost three-fourths of the

Y

. Scholar's Grantqrec1p1ents and the Phi Theta Kappa students responded .

compared- to on1y 55. 8% of students in the 2.00 -*2.50 GPA group and
9 &
' 64.0%0f students in the 3.00 - -4.00 GPA group. This was not due to a
l‘

difference bggween propertions of male and female respondents. An
_ i :
- analysis of’ethnic was performed for each group and orly the Scholar's

_ Grant-group showed a significant difference. A higher percentage of
whjte non~H1span1cs and a lower percentage of Hlspan1cs and black non-

o

Hispanics responded in this group.

In summary, for all groups a higher proportion -of females than
. males responded. Except for the Scholar®s Grant group,. the ethn1c1ty of

the respondentslmayube considered representat1ve of the total popu1at1on

For the Scholar's Grant group, however, white non-Hispanics tended to

respond in a sTightly higher proportion.




For each of the four groups, responses to the variable age
" revealed that the majority of students (82% or more) were 24 or under.

As would be expected due to eligibility, 97% of the Scholar's Grant
recipients reported being in this age bracket. The students' responses
to the variable employment status ind{cated that approximately half were
employed part-time whi?e almost 15% were employed full-time. For each
group, approximately 25% was unemployed, with the remainder not respond-
ing to the item. The only group reflecting some variation from Qhe
others was the 3.00 - 4.00 GPA y-oup. In this category, 39% of the

respondents indicated they were unempleyed.

The survey revealed that over three-fourths of the respondents
s usﬁa11y took classes during the day. In fact, for the Phi Theta‘Kappa
- group, 90% of the students Usually attended day-time classes. The
1argést proportion of respondents taking late afternoon or evening
. ‘ courses was reported for the two GPA groups, with 15% in-the 2.00 - 2.56

GPA category and 14% in the 3.00 - 4.00 category.

A significant difference was found in the number of credits the
, g;udents were currently enrolled for at the College. 'Oniy 5% of the 2.00 -
da‘E"SO GPA group reported taking 15 credits or more compared QO 24% of the
Phi Theta Kappa group. However, the responses were quite similar for the
12-15 credits category, with between 53% and 59% of the respondents in all

four groups enrolled for this number of credits.

“

The respondeﬁts were asked to indicate the level of degree to

which their program usually leads. As might b2 =xpected, the Phi Theta
i 1

-
«




e
Kappa group reported the highest percentage (80%) of four-year or higher

® - .
degrees, while the 2.00 - 2.50 GPA group reported the least (58%). For

.. the Scholar's Grant grouﬁ, 69% chose this response as did 59% of the 3.00 -

4.00 GPA group. The percentage of respondents reporting tihat their

®
program usually leads to a two-year degree ranged from 10% of the Phi
Theta Kappa group to 26% of the 3.00 - 4.00 GPA group. Finally, the
distribution of major fields of study revealed that the largest proportion

® of students in each groub was majoring in business or health services
while the greatedst number of tecnnology students were members of the
Scholar's Grant group (11%). T

@ ! LT

i P

' rd

’ — sl

o

®

' v

13




Results

4

Instruction and classroom experience

The items presented in Table 3 dealt with the students' perception

of how we11 their instructors have been functioning in class. Among those

areas touched‘upon were the students' sense of having been cha]]enged or

bored and whether or not their snstructors were up-to-date, fair and committed

to helping students learn. While there war good deal of ;imi1arity between

many of the groups' responses, 2 number ¢ . wms did reflect some interesting

djfferences.
/

According to item 4, the average GPA group responoed somewhat

less favorably than the academically excellent students to the degree to

which their instructors had geared courses to the students' interest and
abiTity. Only 47% of the 2. 00 - 2.50 GPA group responded favorably to
this item compared to Between 58% and 63% of the academically excellent

Approximately 71% of all four groups resp
of the students felt that their instructors

groups. onded favorably to Item

5 suggesting that only about 29%

had been unable to explain something during the term. The group responding

most favorably to the suggestion that instructors respected views other
than their own was the Scholar's Grant group (80%). This compared to about

73% of the other groups and would not be considered significant.

-

The Scholar's Grant group reported the most favorable responses

to item 7 which indicated that their instructors had presented more than

Favorable responses for the other groups ranged

just readings in class.
All four

from 58% to 66% compared to 74% of the Scholar's Grant group.




groups responded similarly to how well their instructors had listened ®

P
o

to class discussions with approximately 84% responding favorably.

Table 3
) Quality of Instruction @
Groups
G.P.A. G.P.A. - Phi

v 2.00- 3.00- - Theta Scholars

A 2.50 4,00 Kappa Grant

’ N=173 N=444 N=71 N=233
' Items % % % % o

. (A11 figures below are % responding favorably)
During this term my insiructors have:

4) Geared courses to students intrst/abil. 47 62 58 63
>, 5) Been unable to explain something to me 64 74 69 72
6) Respected student view diff. from theirs n 74 73 80
7) Presented more in class than readings 59 66 58 74 . o
8) Really listened to class discussion .79 84 83 . 85
9) Done little except put out the material 72 76 . 82 80
11) Treated all their students fairly 83 88 94 g2
12) Been clear about what they expected 79 85 87 85
13) Piled on work as if its my only class 64 73 72 61
17) Taught over the heads of their students 86 88 97 90 ‘
During this term I have: ' . o
44) Had assignments that were busywork 79 82 .86 - 88
46) Had a class that just went over material 82 87 84 86
48) Felt frustrated over slow pace of class 87 . 89 - 88 89
120; Had a pfof who was consist. unprepared 69 71 80 74
124) Had a dull course turn out interesting 66 €0 63 67
125) Had an interesting course turn out dill 25 39 38 38 . .
126) Had a course taught too much like H.S. 53 61 51 se ®

-

For items 9, 11’, and 12, over three-fourths of the students
combined responded favorably te the way they were treated by their instruc- ¢
tors. However,‘ a]mbst‘ a third of the students combined reported that
their instructors had piled on work as if theirs was the only class.

Very favorable responses were chosen by all groups for item 17, indicating ®

that few instructors taught their courses over the heads of their students. — . .- :
- The most favorable response came from the Phi Theta Kappas with 97%. S
L J
: 1~




Surprisingly, the remaining items in this section revealed
strikingly similar responses from all four groups. In fact, very-few less
than favorable responses were reporied for such things as being ass1gned
busy work, having a class that just went over mater1a1, being frustrated
over the slow pace of a class, or having a course taught too much. Tike high
school. The least favorable response came from the 2.00 - 2.50 GPA group
for item 125 which revealed that 75% of this group had an interesting course
turn out dull. This was true also for just over 60% of the academica11y

excellent students.

+

The items 1n Tab1e 4 dealt with the subject of student-centered
instruction. The results from this section reflect the students' preferences
_ for modes of instruction that place the primary responsibility for learning
on the student rather than the instructor. While these items are concerned
with such things as classroom organization and procedures, class size, and
grading procedures, a common tﬁeme‘does exist in the source of controi of.

the learning process.

The survey revealed that just under half of the students in each
group felt that their instructors had allowed some freedom.in doing assign-
ments. However, when it came to allowing several students to work on the
same assignment, the survey suggests that the ac;aemica11y excellent stu-
dents had less opportun1ty to share their assignments with classmates than

students in the average group. This finding might suggest a d1fference in

the type of courses these students enroll in.

.




Table 4

Student-Centered Instruction

: . . Groups

T ' 6.P.A. 6.P.A. Phi
2,00~ . 3,00~ Theta Scholars

2,59 4,00 Kappa Grant
N=<i73 N=444 N=N N=233

" Items L L 3 . %
(A11 figu~es below are % responding favorably)

This term my instructors have:
v 14) Allowed some freedom in doing assignments

How do you feel about:

56) Assign. that several students work on 65 50 39 48
Y 57) At least one independent study course 50 52 - 83 42
60) Grades I can compare to those of others - 51 45 56
61) Small classes once vs. larger ones often Je 33 3 36
64) Credit for passing exam only-no classes 48 60 67 67
69) No grades at all, just written comments 13 10 19 22

70) No texts or assiga. Informal discussion 25 20 27 22 \

46 45 41 A4

There_was virtually nd difference between groups in their
responses to the items Suggestinglﬁhat they take at least one independent
study-course and that they be able to qpmpa}e grades with others to see ‘
how well they did. Similarly, about one-third: of all four groups responded

>

favorably to the Suggestion that small classes should meet once a week
instead of large classes meeting more often. ‘Responses fb item 64 did
reflect an interesting contrast between the aéademica]]y exce]]e&é\gggups
aﬁd the average students.v\In thi§ case, Tess than half of the 2.00 - 2.50
GbA group favored the idea of getting course credit baséd on passing an

exam without_having to_take the course_compared to_approximately 65% of

-
-

the other groups.

Relatively few students from each group responded favorably to °

the last two items in this section. In item 69, only ahoyt 12% of the

-
by
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® ) students indicated that they would prefer to have just written comments
instead of grades. The most favorable response to this jdea -came from the
Phi Theta Kappa group with 19%. The suggestion for having classes without
P texts or assignments and organized around informal discussions also received
relatively few favorable votes. Only about 22% of each group jndicated
interest in this learning concept.
o Form of 1nstruct1on was the topic of the items presented in Table
5. These items were concerned with course 0bJect1ves as they relate to
" Table §
o Form of Instruction
i Groups )
G.P.A. G.P.A. Phi
i , 2.00- 3.00~ Theta Scholars
‘ - 2.50 3.60 Kappa Grant
° o N=173 N=44d N=71 N=233
g . " TItems % % S %
: ' A1l figures below rab
; buring this term 1 haver ( gures below are % responding favorably)
i 18) Gone to course-related act. off Campus 24 33 45 36
| 122) Had course too slanted toward one job 66 77 82 78
i ° 123) Had course too slanted toward 4-Yr/Grad. 73 80 90 85
: ‘ How do you feel about:
. 5g) Best & slower students taught separatly 21 . 32 43 " 48
; 65) Experience in real job-even delay.Grad. 58 65 69 68
; 663 Class experiences jin community 62 69 - 76 1 -
2 138,) More courses & programs for community 39 52 55 ZG
:O
2 . . preparation for a job or further education. Additionally, out-of-class
g. ’ er‘erience“was~'a-1-so~cons1dered by the respondents as_ well as the concept

of separating students based on their academic ability.

For the most part, the jtems in this section revealed a signifi-

y excellent students and their

@ cant difference between the academicall




average GPA counterparts. According to item 18, the qcadémjca]]y
excellent students indicated that between 33% and 45% had gone to a course-
related activity off-campus while only 24% of the 2.00 - 2.50 GPA groups
responded similarly. For items 122 and 123, disagreement with the state-
ments about course intent was the favorable response. Accordingly, the -
academically excellent stugents reported'in both cases that fewer students
had taken courses that were either too heavily slanted towa;d one job or
too slanted toward a four year college or graduate school tHan‘did members

LY

of the.average GPA group. .

The organized scholarship groups responded most favorably to the
suggestion that the best students and the s1oﬁer students be taught in
separate classes. Favérab]e responses for these groups (Phi Theta Kappa‘
and Scholar!s Grant) ranged from 43% to 48% compared to between 21% (2.00 -
2.50 ~"A group) and 32% (3.00 - 4.00) GPA group. Obviously, a substantial
number of these students tend to object to having to wait for all students

to fcatcﬁ\yp" before moving ahead.

Responses to item 65 indicated that academically exceilent ‘
_students are more w1111ng to delay graduation fc* experience in a real
Job than are the 2.00 - 2.50 GPA students. However, over 60% of all four .
groups responded favorably to having class experiences out in téé community
or away froé\fhe college. Phi Theta Kappa students reported the most
favorable responses™to this item (76%). Finally, the academically excellent
students were most support;ye of the suggestion that the college offer more

courses and programs for pe;\1e\\? the community who are. not ‘egu]ar

students.’ Surpr:s1ng1y, over ha1f\{§i%) of all students surveyed did not

favor this idea. . ‘}“\\\\\\ .
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The subject of course grading practices and policies was covered

by the items presented in Table 6.

to reflect student feelings about some rather unconventional methods of

Respbnses to these items were intended

monitoring student progrqss;, The actual responses suggest that in at

least some cases academic success is felated to student preference for

certain grading procedures.

Table 6

Gfgziné

Ve
Items

Groups
G.P,A: G.c.A. Phi . )
2.00- 3.00- Theta Scholars
2.50 4.00 K&Ppa : Grant )
N=173 N=444 N=71 N=233
% % % %

.

During this term my instructors have:

15) Returned papers in time te h< kelpful
16) Put detailed comments on 2xams & papers

During this term T have:

43) Known "hc
How do you feec: &.Jut:

4s doing before grades

59) Base grades on daily work, not few exams
60) Grades I can compare to those of others

63) At least one course without grades
69) No grades at all, just written comments

The College should:

139) Record only courses passed, no grades

140) Record grades in major fi
147) Let student drop courses

eld only
without failing

e—— = ——

(A figures

68
49

56

63
4
15 -

a3

3
36
62

—— e

below are % responding favorably)

73 7 73
28 45 49
76 76 82
59 60 63
51 45 56
21 22 24
Y0 19 12
n 9 7
25 “ 15
53 " 59 49

The percentage of favorable responses from each group was very ‘
similar for both‘items 15 and 16. According to these responses, approxi-
mately 72% of the students surveyed indicated that their instructors had
returned papers in time to be helpful and just under haif of each group
reported that dgtai]ed comments had been provided on exams and papers.
However, item 43 revealed a significant difference between the average'GPA
group and the academically excellent students. For this item, over three-
fourths of the academicé]]y excellent groups indicated that they knew how

they were doing before grades came out compared to only 56% of the 2.00 -

2.50 GPA students.

r'd -
‘o
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‘One area that most students tended to be in agreement on Qas
the suggestion fhat‘grades be based.on daily work rather than just a few
- ex§m§. Approximately 61% of the students were in favor of this idea accord-
ing to responses to item 59. To a somewhat 1esser.hegree of éimi]arit&,
approximately 50% of thé students favored the idea of being able to .
compare grades with others to see how well they did»at the end-of each
ferm. Relatively few favorable responses were_repérted for each group to
jtems 63 and 69 which suggested that students shdu]d’have at least one course
without grades or no grades at all. The lack of support for these ideas
may wg11 suggest that students qQ get reinforcement from grades awarded for

completed coursewark. .

The most interesting findings in this section were~regorted‘for
* jtems 139, 140 and 147. In each case, there is a clear difference in
responses betwe;n groups. To begin with, the 2.00 - 2.50 GPA group was
most clearly in favor in each of the three suggestions, i.e. recording only
courses passed without grades, recording grades oniy for ' courses in one's
major field, and letting students drop coLrses without failing. While aﬁ]
three of the academically excellent groups respbnded,s%hi]ar]y (approxi-
mately 9%) to the suggestion that the college record only courses passed,
,the 3.00 - 4.00 GPA group differed significantly from the o}ginized'scho1ar1
ship groups with regard to item 140. In this case, 25% ;f the3.00 - 4.00
GPA group responded favorab]y:to thennotion of recording grades:on1¥_for -
'courseg in the major field ;f study compared to about 45% of‘the Phi Theta
Kappas and the Scholar's Grant group. Finally, tpe Scholar's Grant group
was the only group to report less than 50% in favor of a11owing’students‘td

drop courses without failing. Clearly,. the academically excellent stu-

dents find more value in grades than the average GPA students at Miami-Dade.

7
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The six items shown in Table 7 dealt with the subject of academic
performance. While the items tended to be general in content, they did

reflect the students' percepti'ons of how well they were doing in class. It
was this group of items which revealed some of the more glaring differences

between the academically excellent students and their 2.00 - 2.50 GPA

o -
| counterparts. . - ' i
BRI - Table 7. '
Academic Performance
‘ »
] Groups
G.P.A. G.P.A, Phi
2.00~- 3,00~ Theta Scholafs
: ’ -- 2.50 3.00 ) Kappa. Grant
’ N=173 4 Ne444 - N=T1 N=233
o © Items . % % » %
(A1 figures below are % resporiding favorably) -
® During this term I have:
I 20) Done bad]y on a test g 37 48 51 .
Been bored in class - . 63 70 77 70
) Felt left behind in a.class - 83 90 94 94
In genera]. . )
73) 1 am doing well in major field 58 ° 83 88 . 90
How do you feel about: ) -
® 62) Keeping a class on schedu]e regardless
of student progress 27 33 29 31
° As imight be expected, item 20 revealed that the group most often

having done bad]y on a test (92%) was the average GPA group. This group was
fo]]owed by the 3.00 - 4.00 GPA groups (63%) while about half of the orgamzed
. scho]arsh1p groups responded similarly. Although items 45 and 47 recewnd
¢ favorable responses for the most par‘;, it was aga1n the 2.00 - 2.50 GPA
‘ cateqory reporting most often that they were either bored in class or felt
left beh1nd in‘class. The academically excellent students also reportéd

doing significantly better in their major field of study than did the

2‘-}.19_
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average GPA group. Finally, only a third or less of each group favored

’ ®
the idea of keeping a class on. schedule regardless of student progress.
Surprisingly, the groups all responded very much alike to this item with
I N
favorable responses ranging from 27% to 22%. : ) .
- . -\‘ . .
Studying ] .
: The thirteen items in:-Table 8 reflect the types of problems
students often describe having with regard to out-of-class studying. ®
These items tend to measure a different aspect of performance ‘than what is
normally measured in the classroom. As seen in the table, there is a clear
difference in the study habits between academically excellent students and o
N % N - ’
the average students who participated in the study.
Table 8 ‘ ®
Studying
Groups
. G.P.A. G.P.A. Phi
- 2.00- 3.00- Theta Scholars
2.50 4:00 Kappa Grant
e T — e N=173 Neddd___ KT N=233 ___ e
. Items® % ) % X . % i
(AN figures ‘below are % responding favorably) ;
During this term my instructors have: .
10) Expect more outside work that had time 72 76 73 . n ) ‘
During this temm I have: . . - . e
" .20) Done badly on a test 8 - 37 48 5] K
27) Taken time from one course to do another 19 28 17 27
49) Had trouble concéntraing on my studying 69 79 79 81
50) Had so much reading didn't understand it 62 73 77 73
51) Been able to get help with my studies 33 46 58 57
52) Not understood what I was studying 66 85 93 -89
55) Had to study so much no. time to relax 67 65 60 63 i ®
121) Got so far behind I could not catch up 57 70 82 80 *
In General: . - ,
79) I've not learned to study in time I have 31 61’ 73 L "
92) I have had to learn math I should know 2 59 64 77
How do you feel about:
127) 1 need someplace to study with others 36 36 40 40 ®

128) 1 need soméplace to study undisiurbed 46 55 n 59

-
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- The most obvious «ifferences between.the groups are reflected in

-~

jtems in which the students reported their preparation~for classroom

actiuities. In th1s group of items, the students with GPA's between 2.00 -

2.50 c1ear1y indicated that they had performed badly on a test in"more

-

cases than students be]ong1ng to the organ1zed scho]arsh1p groups. These ‘

same students also reported haV1ng trouble concentrating on the1r studying
as well as hav1ng too much reading that they did not understand In con-
trast, the academically excellent students did not report hav1ng qu1te as
much trouble in these areas. According to item 5, the organized scholar-
ship groups reported that they were able to get help W1th the1r studies

in more cases than students with GPA's between 2.00 and 2.50 and students

in the 3.00 - 4.00 GPA category. ' -

®

2 .
The responses to item 52 also revealed a clear difference between
the groups surveyed. In this case, the academically exce]]ent students .

reported that they understood what they were studying more often than

<

students in the comparison group. Given this finding, it is )nterest1nj to’

note that little difference was reported between groups in item 55.which
reflects the time used to relax from studies. This seeming]y suggests
that students in the 2.00 - 2.50 comparison group do not sacrifice relax-
ation for studies even when this may clearly be called for. In fact,
jtem 121 reveals that the students in'the.2.00 - 2.50 GPA group found _ -
themselves so far behind in studying that they could not catch up in

significantly more cases than students in the academically excellent
) [ 4

groups. .
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In a1l four groeups, students reported at about fhe same rate

instructors have expecte&mmore outside work from them than they

had t"rny to do.

Item 127, which add?es;ed the need to study with others,

was also responded to siﬁﬁ]ar]y by all four groups.

The Phi Theta Kappa

- group, however, reported most often that they were able to study undisturbed

without-needing-a special-area—to—work inT "In general, the organized

scholarship groups indicated that thg§ had learned to: study "in the time

that they had" in more case than students in the other two groups. .

- Finally, item 92 revealed the relationship between hav1ng to learn math L
and one's academic standing in the college. According to these data, the
~Scholar's Grant students required the 1east amount of 1ns§ﬁHct1on in th1s
area fo]}owed by the Phi Theta Kappa. students, students in the 3.00 - 4. 00
GPA group, and fina]]y the ;!ﬁﬂents 1n the’2.00 - 2.50 GPA category.

C]ear]y, the items in this content aréa reflect some revea11ng differences
between the study groups. %\B

T

Eight items ¢eaft with the student's tendency to play an active

. /,
Student Goals and Planning

role in the development of plans for future activities as they app]& to '

.what one may do upon completion of college.

ey

This often Has to do with.the
type of courses a student enrolls in and the goals that are set prior t9/‘

W\

selecting ‘an academic area. As seefTin Table 9, the academically excellent,

studéents tended to be more certain of thefr future pﬁ@ns and activities

. than were_students in the 2.00 - 2.50 GPA group.

L]
-
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Table 9

Planning
Groups
.o G.P.A. G.P.A. Phi )
’ 2.00- 3.00- Theta Scholars
2.50 4,00 Kappa Grant
N=173 N=444 = N=233
- % % " !

A
’ (A1l figures below are % responding favorably)
In general:

72) My courses are tied to future job plans, 66 79 79 80
74) T know what I-want to do when 1 finish 69 77 76 74
75) Some of my courses won‘t/didn’t count 43 44 43 51
78) The-College gives me what I want 67 . n 75 + 75
94) 1 am not sure what I'm getting from College 60 <73 81 70
95) I'd change my field if no delay in finish 63 76 - N, 73
103) Maybe what I'm taking isn't what 1 want 59 ° 73 78 72
108) 1 have had trouble deciding on courses 78 85 87 87

’ Members of the three.aéademica11y excellent groups raspondéd
very.similarly to at least three items in this area. Essentially, the
students indicated that their courses are tied to future job plans, that

théy know what they want when they are finished with college, and that

‘they had no Arouble deciding on which courses tc take. In contrast, the

"average'/ students werei]ess sure of themselves in each of these areas.
In twd items; the Phi Theta Kappa students reported the most favorable
responses with regard to what'tpey are gettingﬂfrom college and that the
courses they are Faking'aré in fact what they want. The group reporting
most often that they would cﬁange tﬁeir“fje1d of étudy“iftthere were né

delay in finishing college was the 2.00 - 2.50 GPA group. 511 groups

want. . Overall;—it abpeqrs that the academica]]yﬁexce11ent students have~

seriously ébnsiqered their future plans more often than the students in

the average GPA (group.

| £y ™, “
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reported at about the jsame rate that the college is providing what they




- counseling and Advising

L

Counseling and advising was the subject of the items presented
in Tahle 10. According to the survey, diffe}ences between groups were
" found in-two items. Both items measured the students' success in trying .

to meet witﬁ either a faculty adviser or counselor.

Table 10
Counseling and Advising .

Groups

) G.P.A. G.P.A. Phi
; 2,00~ 3,00~ Theta Scholars
- 2.50 4,00 " Kappa Grant
’ N=173 N=444 Ne71 N=233

———

"Items ] X ] %

{(An figures‘be1ow are % responding favorably)
puring this term I have: . .

26) Talked with a counselor about my plans 67 63 61 I
30) Looked through 1iterature about jobs 50 49 57 53
32) Tried unsuccessfully to meet fac.advisr. 73 85 80 gg

38) Tried unsuccessfully to meet counselor 76 81 83

a

.

The percentage of favorable responses revealed that the academical-
ly excellent students tended to be more successful in their attempts to
meet with either a faculty adviser o; counselor than were studénts in the
2.00 - 2.50 GPA caéegory. Favorable responses were. selected by bétween
80% and 85% of the academically excellent students*comparéd to between
714 and 76% of the average students. In the case of the Phi Theta Kappa
studentg and the tho]ar's'Gran} students, these differences may be
e;pTajqed by their contact with their prganizatibn<coordina?ors and the’
cémpus cogrdinatbrs for'Emphqsis’oﬁ Exég1vencea ‘Hoyever, the difference

between thé 3.00 - 4.00 GPA group and the‘average GPA group may.just -be

the result of the academically excellent group's persistence ‘in attempting

\ TR
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nators. |

+o make these contacts.

In genéral, all four groups reported‘;pproximate]y the same
pércentage of favorable responses with regard to having talked to_a
counselor about their plans. This was tfﬁe £or between 61% and 71% of -all
sfﬁden}s surveyed. Additiona11§, very little difference was reported
between groups with respect to looking through the fiterature about jobs.
surprisingly, only about one-half of all students surveyed reported

spending any time researching this information. .

<>

Administrative Regu]atioﬁs : ' . .

The items in Table 11 were corcerned with how students view the
extent to which college administration should exercise control over extra-
curricular activities. -In gddition,‘yhe items dealt with student feelings
which resé]ted fro; administrative actions. Overall, the Scholar's Grant

|

recipienté tended to be the most favorable respondents to- this section of -
| ; ]

the surve%;

'Lomparea to approximately 60% of the other groups, the Scholar's
Grant resandents indicated that72% had not enduréd long senseless admin-
jstrative procedures. This group also suffered the least inconvenience
resulting %rom &n administrative error and the least amount of ang;r from
something Lhe administration did. These findings suggest that members
of the Sché]ar's Grant group may be receiving more persona]izéd attention

than those§students in ‘the other groups. This may, in fact, refiect their

contact wifh and guidance from the campus Emphasis on Excellence coordi-




Table 11 . T L L

Adninistrative Procedures

Groups
G.PA. G.P.A. . Phi
2.00- 3.00- Theta Scholars -
- -+ 2.50 4.00 . Kappa Grant
- . . N=173 N=444 N=71. - _N-233
Items % 4 4 i

~

(A1l figures below are ¥ responding favorably)
During this term I have: )

24) Had to endure long senseless admin proc. 58 61 " 63 72

25) Gone all around trying to get information 40 46 37 48

28) Inconvenienced by an administ. error 68 70 66 79

41) Beenckept from something by unneces reg. 71 77 73 78

42) Been angered by something adminis. did 62. 66 58 ’ 74
In general: .

81) Regs. pretty relaxed here; no hassle 67 67 75 76

An ipteresting contrast between the organized scholarship groups

r

and the two GPA groups was reported in item 81. Clearly, the organized

scholarship students found college regulations more relaxed than students
¢ . N

in the other groups. Favorable responses to this item came from approxi-

wztely three-fourths of the Phi Theta Kappa students and Scholar's Grant

recipients compared to just over two-thirds of the other students. - .

In the table entitled "Rules and Regu]ations"z the students'
responses to several items concerning the students' role jn the decision-
making process are presented. According to the survey, this area elicited
less than favorable responses from q]] students. However, while most
responses were unfavorable, there were, in fact, some differences

reported between groups.

In general, all four groups indicated that student .publications

are too controlied by the administration. The organizéd scholarship groups

v v
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‘respond somewhat less harsh than members of the other groups.

did, however,

Similar responses were reported_fonAitem“8A”witb_approximg§a1y 28% of all .

Table 12 :
Rules and Rggulations
Groups
G.P.A. G.P.A. - - Phi
s . 2.00- 3.00- Theta Scholars
2.50" 4,00 Kappa Grant
N=173 N=444 N=71 N=233
Items % £ % b4
(A11 figures below are % responding favorably)
In general: .
80; Student Publ. are too controlled by admn. 29 3, . ) 34
84) Rules made without student consultation 31 - 26 39 27
g5) Students have role in use of student fees 23 12 13 g
109) Students here are treated as adults n n 74 77

.

groups indicating that rules are made at the college without student

*

consultation. In this case, the nost favorable responsé% came from the

Phi Theta Kappa group (39%).

The Tost visible.difference between groups\in this section of
the SRC wa. refiected in item 85. Accorhing to these data, almost one-
fourth of the 2.00 - 2.50 GPA group felt that students did have a role in
the use of student fees. In contrast, only between 9% ?nd 13% of the other i
groups responded favorably to this item. The most fayorable responses in .
this section were reported for item 109 which suggested that over 70% of

each group felt that students at Miami-Dade are treated as adults.

N

-27- .

(%!
Ty




_ _ — ——

Class Scheduling and Registration a -

-

The items in this section dealt with the frustrations experienced
by students who know which courses they need to take, but are prevented
because of administrative red tape or errors. For the most part, the

students' responses to these items were very similar for all groups.

. According to the data in Table 13, between 66% and 79% of the
students in each group reported being inconvenienced by some form of admi-
nistrative error. The students also reported that between 71% and 78% had

been kept from taking something by uanecessary regulations. On the other

3

. Table 13
Registra'éion and Scheduling

- Groups
G.P.A. G.P.A. Phi
2.00- 3.00- Theta Scholars
2.50 4.00 Kappa Grant
N=173 N=444 N=71 N=233

1tems % . % % %
(A11 figures below are % responding favorably)

During this term I have been:

28) Inconvenienced by an administ. error * 68 70. 66 79
41) Been kept from something by unneces. reg. 71 77 73 78
116) Trapped by rigid drop/add requirements 77 84 83 88
117) Kept from req. course by schedule probs. 68 n 68 67
118) Misses a needed course that wasn't avail. 66 - 68 70 74 )
In general: o
97) Registration procedures were a burden 41 41 43 56
99) Struggle to get started lasted too long 54 65 70 72
. The College should:, ]
135) Reduce form fi11ing by computerizing 34 42 - 44 ) 47
142) Add days at start to work out programs 55 . 47 53 44
143) Let students take classes even if huge 17 15 12 1 . ®
- 150) Retain the present academic calendar 54 61 65 “ 65 ‘ ‘ -
tv
o

]

R hand, only about oné-fifth of the students in each group indicated that S
R tﬁey had been trapped by rigid drop‘and‘add requirements during the term. ‘
.
|
\
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_the routine administrative work. However, students from all four groups

‘a .sizeable port1on of students from each group did favor a]ter1ng the

academ1c ca]endar, the survey d1d not suggest any alte(Q:t;:ziC’,
\ . ¢ . 1Y ' . * 27 Lo ‘x. ) N

While approximately 30% of the respondents had missed a needed course that

wasn' t ava11ab1e dur1ng the tehh, between 29% and 33% revea]ed that they

had been kept from required courses because of scheduling proh]ems.

Members of the Scholar's grant group found.registrat{on procedures
less burdensome than the other grouh:, with 56% responding favorably
compared to between 41% and 43% of the other groups. The academically
excellent students responded most favorably to item 99 which dealt with the
struggle, to get started. Aceordingly, almost half of the average students
found that the struggle lasted too long compared to between 28% and 35% of

the_academica]]y excellent groups.

Clearly, the 2.00 - 2.50 GPpe students responded lees favorably
than the academically excellent students to the suggestion that the college
should cut down the time students spend filling out forms by computehizihﬁ
responded similarly (between]44% and 55%) to item 142 which suggested that
the college should add days at the start of the term to work out programs.
Although the average group was most in favor of allowing students to take
classes even if the class size was high, th1s was on]y true for between
114 and 17% of all the students. Finally, the academically exce]ient
students preferred to retain the present academic calendar in more cases

than the students in the GPA 2 00 - 2.50 category. While it is clear that
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Overall, very little difference waslreported between groups for the items

in this section. This would presumably suggest that the process of

registration znd scheduling generally appears to be affecting students in

all academic categories equally.

Another group of items related to class scheduling and registra-

tion is presented in Table 14. These items, for fhe'most part, addressed

the problems associated with course requirements and whether or not students

were permitted to enroll in the coursas ‘of their choice.

Table 14
Programming’
) Groups
G.P.A. G.P.A. Phi
2.00~ 3.00- Theta Scholars
2.50 4.00 Kappa Grant
N=173 N=444 N=71 N=233
Ttems % % p 4

Puring this term 1 have:

113) Dropped a course that wasn't what [

(AN figures belcw are % responding favorably)

want 68 73 ’ 76 76
114) Been kept from a course because of req. 84 e7 93 96
115) Had to take course below what I wanted 88 84 89 88
119) Taken a req. course that was a waste 43 56 59 53
In general:: ’
77; 1 know enough about 4yr/grad reguirements 22 21 19 19
98) 1 got the courses I wanted - 73 80 . 82 86
100) ‘Peq. courses in major kept me from other 38 45 34 4 .
The College should: ‘ . ) y '
- 141) Let students take any course regardless 43 50 48 - 46
147) Let student drop courses without failing 62 53 89 49

«
v

.

‘As .seen in the table, the Phi Theta Kappa group reported that

only 56% had not: been given wrong information by a staff member during the

term. This was in contrast to approximately 70% of the students in the




: Of course, th1s may ref1ect a di

rema1n1ng groups

fference between groups

ation sought by respective members and not necessari1y

S

in the amount of inform

a deficiency on the part of college personnel.

L

*

While on]y about 14% of each q(oup reported having to take a

t was wanted, just under ha1f of the, academ1ca11y exce]]ent

2

course below wha

students indicated that they had taken a required course that was a waste

o - of time. The 2.00 - 2.50 GPA group responded_even less favorably with 57%.

The survey 2lso revealed that at Jeast 80% of the academically excellent

groups had taken the courses théy wanted compared to 73% of the average

group. Responses to the’ rema1n1ng jtems in th1s table suggested little

L
difference between groups, w1th respect to letting students take any
courses they wish regardiess of preparat1on and allowing students to drop
® o without tai'ling.
. X “
0rganizedlstudent Activities
PY . In table 15, the students’ responses are shown for a number of

items dealing with the type of organized student activities which are

available on Miami-Dade campuses. \Tten 34 reflected a good deal of differ-

. ence between the Phi Theta Kappa students and members of the other groups

®
' , with regard to having attended a meeting of a c011ege activity during the

: -current term. In fact, over 75% of the students in the Phi Theta Kappa .

N group. indicated that they had part1c1pated in a coﬂege act
‘ to onlv betweén 31% and. 44% of the other three groups PresumabTy, the ‘ l
ciation w1th the’ Ph1 Theta, ' ‘

v1ty compared

students in this group are citing the1r asso

Kappa honor society and its regular meetings.
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The data also revealed that only about 25% of the students in

each group reported that the student government organization effectively

Table 15
. - prganized Student Activities -
. Groups
G.P.A. G.P.A. " Phi

: . 2.00- 3.00- Thetz Scholars
. 2.50 4,00 _ Kappa Grant
N=173 N=444 N=71 N=233

Items ‘ % % 3 %

’ (A1 figures below are % responding favorably)
turing this term I have:

. 34) Gone to a meeting of 2 co11ege activity 31 40 76 4“4
In general: . . s
m) Student Govt. effectiver represents me 27 25 27 rL
How do you feel about: .
68) Cultural events on campus-art theater 82 " 88 94 85
71) Activities for married or older student 35 49 58 47
The College should: i
136g End compulsory student fees for activity 30 24 24 24
149) Leave control of nonclass activ. to stud. 56 58 63 58

* represents them at the college. Additionally, very 1ittle difference is

seen in the students responses to how they felt about cultural events on

campus. In fact, between 82% and 94% of the studepts responded favorably .

to these act1v1t1es. The students were also asked if they favored activi-

-

ties for married or older students in item 71. As seen in the table, in

* most cases less than half of the students favored these activities.

LI 1 '

. 4

v Favorable responses fr0m the academically exce]]ent :*udents were

1dent1ca1 for item. 136 which stated that the college wou]d end compu]sory

_student fees for “certain types of activities. While less than one-fourth .

of the academically excellent students favored this action, 30% of the
37
/
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students in the 2.00 - 2.50 GPA group responded favorab]y. A1l groups

responded very similarly to item 149 which suggested that the college leave
control of non-classroom activities to the students. Students respending
favorably to this suggestion ranged from 56% of the 2.00 - 2.50 GPA range

to 63% of the Phi Theta Kappa group. In general, the responses to these
jtems suggest that with the exception of the Phi Theta Kappa group, students‘
generally do not participate in forma) college activities but are very much-

in favor of cultural events held on campus

Living R ‘

. -

The section on living consisted'of threée groups of jtems; help
with living problems, f1nanc1a11y related. problems, and campus climate. . The
data from these items aré presented in the following tables and illustrate

the type of problems faced by most college students.

' -
°

The table of items dealing with financially re1ated problems
suggests that all groups experience the same economic difficu]ties'With the
Scholar's Grant rec1p1ents to a s11ght1y lesser degree For e ample, less
than 10% of the Scholar's Grant groups thought about dropping out of school
because of money problems compared to approximately 23% of the respondents
from the other groups. The Scholar's Grant group a1so reported the Yeast
number of difficulties regarding the cost of books and supp11es and gett1ng
to and from campus. In genera1, about the same percentage of students
from each group 1no1cated that _they had bought a textbook that wasn't

necessary, that food»serv1ces were adequate, and that they felt cut qff

from the campus where they live. ) . S

=
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! , Table 16 _ , }
. Financial and Related Problems. ®
) Groups‘
S 6.P.A. «G.P.A. Phi S
2.00- 3.00- Theta Scholars
2.50 4.00 “Kappa Grant
. Ne173 N=444 N=71 Nx233 PY
T Items ] % . 4 A 4
R (AN figures below are ¥ responding favorably)
During this term T have: ,
22) Had to buy a textbook that wasn't necess. 42 53 52 44 )
40) Thought about dropping out; money probs. 76 17 77 . 9§ . ‘
54) Had problems getting to and from campus 86 88 91 ‘9 ®
In general 1 feel: ° : . ) .
9) Food.services here are adequate for me 6] 53 66 62
Had problems getting acceptable housing 76 72 75 78
1) Cut off from the campus where I live 62 56 69 23
02) Costs of books/supplies have been probs. 32 30 35 1
- ' i ®
In the table entitled "Help with Living Problems", the data-
again revealed some interesting differences ‘between the .Scholar's Grant, ' ‘@
group and the other reépondents. These data seem to reflect a close rela-
" . tionship between students in this group and the campus coordinators for
Emphasis on Excellence. , - PY
As seen in item 35, the Scholar's Grant group faced few problems .
. ® .
with no help from anyone at the college. At least 20% of the other.respon-
dents indicated that they were faced with that situation. The Scholar's. - ®
Grant group also responded most favorably to the college's efforts to )
hire students for jobs (item 93). Virtually identical responses were
\ reported by all: groups for.item 67 which suggested that approximately 55% Y
felt that‘the college needed a student run office for advice on problems.
"' _While a small pefcentage of‘stddents'suggested a need for day care facili- .
ties on or near campus, the actual numbers that this represents may be ®

considered significant. \ ‘
P
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From item 134, it may be concluded that the organized scholarship
groups would like to see the college stock more texts in the Library for

rental. Approximately 51% of all groups felt that the co11ege shou]d use

-~

s

) Table 17 ° N
Help with Living Problems
Groups

G.PVA. G.P.A. Phi '
Y 2.00- 3.00- Theta Scholars
2.50 4,00 Kappa Grant
, N=173 N=444 N1 N-233

Items” Ty % % R 4

(M figures below are % responding favorably) ‘
During this tem I have . : . .

35) Faced a prob. with no help from college 77 80 80 88
In general: ~ .
93) Collége tries to hire students for jobs 37 38 36 45
How do you feel about: )
67) Student-run office for advice on probs. -~ 56 ¢ 54 © 55, 56
130) 1 need a child care center on/near camp 4 7 5 1
131) I need a locker on campus-don't have now 35 4 C 41 43
The College should: ] ) . >
134) Stock more texts in 11brary for renta'l 55 57 70 66
137} Use more part-time help so hire student 46 52 55 ) 53 -

more part time help as a way to provide jobs for students. Finallyy item

1

131 suggests that about 41% of all respondents would like to have a locker

on campus.

-

The items in Table .18 addressed the general campus ciimate at
M1am1 -Dade” and revealed some.very interesting findings. While approximately -
27% of all groups reported that only a handful of students run things at
the college, responses to the subsequent 1tems were more var:ed Thirty-
_*nine percent of: the Ph1 Theta Kappa group reported that students care about
more than. just gett1ng through compared to between 25% and 31% of the’ other
groups. Similarly, 52% of the Phi Theta Kappa group felt that the campus

had more to offer than just classes compared to approx1mate1y 48% of the

L]
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- other respondents. The most favorable response in this section was
- » . . \"‘J

‘reported by the -Phi Theta Kappa group and indicated that 89% found the °

campus frﬁend]y and comfortable. This compared to only about.77% of the

A
other groups surveyed. ' .
e
‘ Table 18
Campus Climate
Groups
G.P.A. G.P.A. Phi -
.o 2.00- 3.00- Theta Scholars
. ) . 2.50 4,00 Kappa Grant
. N=173 N=444 - N=71 { - N-233
Ttems : % % A

) (AN figures below are % responding favorably)
In general: " .

86) A handful of students run things here 22 28 28 29
87) Stud. here only care about getting thru 25 26 39 3]
88) Campus here only for class, nothing else 48 44 o 62 5]
96) This College is friendly & comforfable 74 77 89 8l
107) Anything I put down might be stolen . 33 3 30 "33
110) Info about whats going on easy to get 56 58 ’ 58 58
112) [ feel unsafe on the campus after dark 59 57 . 5 45

.

- »
£

[N

-

E Item 107 aeressed the érob]em of theff dn campus with about 32%
of all groups suggesting fhat anything put down may be stolen. Anotper-
item with very éﬁmi]ar régpoqses between groups revealed that approximately
58% found information about college activities easy to get. The group

S feeling least safe.on campus after dark was the Scholar's Grant group
which may be attributed to their general age bracket being the youngest of
all four groups. Nevertheless, this item did reveal a potential need for

increased security efforts on campus. - .
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The centr#l theme of the items presented in Table 19 dealt with s

the availability of faculty and the extent to which they ﬁére responsie

to student needs. Essentially, this section reflects the students’

perceptions or feelings about their instructors. . -

“

Table 19
Instructor AccessibiIityv~
Groups
G.P.A. GuPqu Ph1
2,00- 3,00- Theta Scholars
2.50 4,00 Kappa Grant
- N=173 N=444 N=71 o N=233
N Items 4 % * 5

(AN figures below are % responding favorably)
During this term my instructors have:

1) Been avail. outside class at good times 61 68 66 .14
2 Been easy to talk to 63 76 82 8
Had trouble understanding sfbdnt. probs. 88 90 96 93

i During this tem I have:
; Felt faculty/staff did not. understand 65 65 €5 66
53} Felt lack of sensitivity of fac/staff 81 84 89 9

In general:

106) It fs hard to get concerns known here 2 ! 25 - 32 ' 23

The data indicate that for all groups, over 60% of the students
felt that 1nstructors have been available outside of class at good t1mes.
The Scholar's Grant éroup reported the most favorable responses to this
item (74%). Of course, the difference between groups may be partially .
attr1buted to the student/faculty relationships inherent in the special

- prograns. This would certa1n?y be very true for the Scholar's Grant

students who have been monitored very closely by the coordinators of

Emphasis on Excellence.
19
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Accorqing to the'éurvey, the qca_@erpicqﬂy e>_(ce11ent gtu@ents in ®
. general felt that otheir instructors had been easf to talk to with favora-

ble ratings between 76% and 82% compared to only 63% of the 2.00 - 2.50
GPA group. Little difference 'was found between group_s'in their rating of 7 e
the instructor's ability to un’derstand student problems.’ A1l groups also
responded similarly to the item concerned with faculty/staff not under-
standing what they were saying. However, in this case, approximately 35%
of all groups responded unfavorably. Finally, the average GPA students
responded least favorably to item 106 which stated that in general, it is
hard to get concerns known here at the coﬁege. This was also. true for the

academically excellent students to a lesser degree, with the Phi Theta Kappa

group responding most favorably to this .item. ~

Table 20 shows how the students rated the extent to which they ®
were involved with faculty outside of class. It is interesting to note that L
in almost every case, the Phi Theta Kappa group responded most favorably °

to qthe jtems in the section. Presumably, Phi Theta Kappa meetings would L . .

tend to account for soie of the‘;oﬂowing findings.

The data revealed that while between 56% and 66% of the other

groups reported having talked to a professor outside of class regarding a o

course, 75% of the Phi ‘Theta Kappa group reporteq having this type of
A similar situation was rqported for the item regarding help - -
In this case, 4§% of the Phi ‘ Py

contact.
received from a professor outside of class.

Theta Kappa students responded favorably compared to between.30% and 43%

of the students in the other groups. Anether interesti‘ng finding was

revealed ‘in the responses to item 25 which dealt with the amount of time ®

-
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Table 20

* Involvement with Faculty 3
) Groups
G.P.A. G.P.A. Phi .
2.00~- 3.00- Theta Scholars
i 2.50 4,00 Kappa Grant
N=173 N=444 N=71 N=233
Items % % [ L %

(A11 figures below gre % responding favorably)
puring this-term 1 have:

19) Talked to prof.outside class, re: course 56 58 75 66
21) Got course help from prof. outside class 30 36 48 43
25} Gone a1l around trying to get information 40 46 . 37 48
29) Talked to prof. about non-class things 38 51 68 59
34) Gone to-a meeting of a college activity 3 . 40 76 44
36) Felt faculty/staff did not understand 65 65 65 66
37) Got help from fac/staff for a problem 41 - 4] 48 41
53) Felt lack of sensitivity of fac/staff 81 84 89 Ell
8

spent trying to get information. As seen in the table, only 37% of the
Phi Theta Kappa group responded favorably to this jtem -compared to between
40% and 48% of the other groups. This may suggest, however, that Phi Theta

Kappa students have sought more information than members of the other groups.

Lilrary/Bookstore .

- In this section, the students surveyed were asked to express
their satisfaction with both library and bookstore services at Miami -Dade.
In general, little difference was reflected\in the responses for all four
groups. As seen in Table 21, between 80% and 84% of the respondents
expressed that thgy were well satisfied with library services. Inaddition,
over three-fourths of all respondents indicated that they were able to use

the library whenever they needed to. The students also responded quite

favorably to thefbookstore services offered on campus.




- . .
Table 21
Library/Bookstore
Groups
G.P.A. ~ G.P.A. Phi . .
2.00- 3.00- Theta Scholars e
2.50 4.00 Kappa - Grant
~ N=173 N=444 Ne71 N=233
Items % p 4 % %
(A1 figures beiow are % responding favorably) s
During this term I have been: ®
23) Unable tc use library when needed-closed 83 82 77 82
In general 1 have been: .
104) Well satisfied with library services 84 . 81 , 80 84
105) ¥ell Satisfied with bookstore services 74 n 73 78
The College should: .
133) Limit more books to one-day circulation 19 18 6 n ®
134) Stock more texts in library for rental 55 57 . 70 66
- - 1
;
A relatively small percentage of students responded favorably @

to the item suggesting that the college should 1imit more books to one day -
circulation. Approximately 61% of all respondents disagreed with the

statement that the college shou]d stock more texts in the library for renta1

o
Note that disagreement with this statement was the item's favorable response.
Overall, students seem to be satisfied with the extent of the services
provided by both the bookstore and the 1library regardless of academic

L )

performance.




SUMMARY

In summary, the Student Reaction to Cd]lege survey was conducted
to determine how well Miami-Dade was meeting the needs of its academically
excellent students. Primary objectives of the survey~inc1udéd answering such
questions as how do the academically excellent students differ from one
another, how do the‘average GPA students diffe; from the academically
excellent groups, and what academic interests are being met well for alil
groups. In addition, the survey was intended to identify problems encountered

by all students as well as provide data to support recommendations for

improvement.

As discussed in the section on instruction and classroom
experience, the survey revealed that the academic%]]y excellent stﬁdents
felt that instructors had geared courses to student 1nte}est qﬁd ability
in more cases than the average GPA ;tudents. The éurvey also revea]ed
that all groups felt that instructors listened carefu]{y to class dis-
cussions and that most students felt they were treated fairly by their
instructors. Surprisingly, most students also reported having an interest-
ing course tutg_out dull. This find%ng would tend to sﬂggest that

instructors should consider revising course materials and presentation

format. ; .

Data also reﬁ; ted in this section suggested that fewer average
GPA students favored the idea of credit by exam than did the academically
excellent students. The organized scho]arshib groups (Phi Theta Kappa and
Scholar's Grqnt recipients) tended to fav?r the suggestion that the best

and slower students be separated into different classes. Interestingly

-41-
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énbugh,.a]] groups favored the idea of basing grades on daily work rather

than just a few exams. This suggestion may, in fact, be worth considera-

. tion in at least some unique course’settings.

An examination of the findings also revealed that academically
excellent students tend to value grades more than average GPA students.
This would seem to be consistent with the finding that almost all of the
average GPA students had done badly on a test during the term compared to
approximately two-thirds of the 3.00 - 4.00 GPA group and about one-half

of the organized scholarship students.

i N EN

v

In the studying content area, the SEC revealed that there was a
clear difference in the study habits bf the academically excellent students
and the 2.00 - 2.50 GPA group. The survey showed thét avefage GPA students.
have problems concentrating on studying and find that they have too much
reading that they don't understand. However, little differeZce between
groups was found regarding the time spent relaxing from studies, although

the average students did tend to find themselves left behind more often

than members of the academically qgce]]ént groups.

L

One problem common1y’reported by all groups was that instructors

often expected more work than the students had time for. This finding
“would suggest that instructors should probably review their assignments

from time to time to determine if there may be time constraint problems

for most students. Instructors may also want to consider reviewing study
habits with their students as an attempt to offer meaningful solutions to
some of their students' studying problems. ,
]

A
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_ Data reporteg in the student goals and olanning section revealed

® that academically excellent students tended to be more certain of their
future plans and activities while approximately the same percentage of
students from all four groups indicated that Miami-Dade was provid{ng

o , exactly what they wanted. -The survey also showed that the academically
excellent students were most successful in their attempts to meet with a
faculty adviser or counselor. This finding may suggest‘a need for.adbiser

o and counselors to be more accessible to all Miami-Dade sfudents and, in

N

i

particular, to those students who med be having academic difficulties.

-~

[
v

' 0vera11, theVScholar's Grant recipients responded most favorably
to the items dealing with administrative regulations quggest1ng that these
students may be receiving the most personalized attention. The organized
scholarship groups reportedly found the college regulations more rélaxed
than members of the other study groups. The problt;m reported equally by -
all four groups concerned the rules made withbut student consultation and_
the seemingly strict control over student pub]ica;ions by the administra-

-. tion. This finding may warrant a review of adwinistrative invelvement

L3
in these particular areas. . ’

Py In the section regard1ng class schedu11ng and registration, it

? " was found that over two- th1rds of each group had been jnconvenienced by
~an administrative -error. It was also reported that approx1mate1y three-

fourths of all students were kept from taking a course because of unneces-

sary regulations. It wou]d seem that a process for jdentifying these

problems as they occur would be called for. Certa1n1y, at least some of

these reported problems could have been resolved if such a system existed.-

.




A number of items addressed the ;ybject of organized student
activities. Accor&ing to the survey, the Phi Jheta Kappa students were
most oft;n involved in co}lege activities. Howe@er, few gtudents from
each group felt that the student government grganization was effectively .
representing them. From this finding, it may be concluded that a re-
evaluation of student government is called for. A survey of student
interests and needs as they relate to this area may provide some new

direction for this organization. °

A section on living revealed that all groups were experiencing
similar economic difficulties and that just over o&e-ha]f of all students
surveyed felt the college needed a student-run office for advice on’
problems. Interpsting]y enough, over three-fourths of each group reportedly
found the.Miami-Dade campuses to be friendly and comfortable. However, a
qoncerﬁ about safety on the part of many studehts in each group seems to

L4
call for the possibility of upgraded security procedures.

>

The last two sections of the SRC dealt with faculty contact and
the library and bookstore. Responseg to these ‘items indicated that approxi-
maté]y two-thirds of all students fe{t that instructors were available
outside of class at.good times, that the Phi Theta Kappa students had the
most contact with theiwbprofessors outside of class, and that most students
from each group were quite satisfied with the extent of services provided

by the bookstore and library.
1

In conclusion, the SRC results revealed that while, in many

cases, there were significant differences between the study groups, there

were also many items which produced strikingly similar responses from all
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four academically defined categories. The overall findings do suggest
that Miami-Dade is meeting the needs of all students ardiess of academic
performancé. Hopefimy-, through some of the suggestjbns offered, the

College will perhaps enhance the academic experien;:e of every student .at:

Miami-Dade. .

UNIVERSITY OF CALIFORNIA
ivao] YCLEARINGHOUSE FOR
JUNIOR COLLEGES
8118 MATH-SCIENCES BUILDING
LOS ANGELES, CALIFORNIA 90024

EE 36
) APR 11983
-45-

# -

au




